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1. Ileau ocBOeHMSsI AMCIHUIIMHBI.

K ocHOBHBIM mensiM OCBOCHMS IUCUUIUIMHBI «OCHOBBI JI€I0BOM KOMMYHUKALIUN» CIEAYET OTHE-
CTH:

- U3YyYEHHE TEOPETUYECKUX M IPAKTUYECKUX HABBIKOB JI€JIOBOM KOMMYHMKAlMM W BEACHUS
MIEPETOBOPOB.

- (opMHpOBaHUE 3HAHUA W YMEHHUI OCHOB JIeIOBOTO OOIIEHUS, IPUHLIUIIOB U METO0OB OpraHu3a-
I[UH JIEJIOBBIX KOMMYHHUKALIUN, YMEHNE IPUMEHSATh TEOPETUUECKHE MOJ0KEHHSI B IIPAKTUKE YIIPABIICHUS
[IEPCOHAJIOM OpPIraHU3ALNY;

- OCBOEHHE KOMIETEHLUH, HEOOXOAUMBIX B MPO(PECCHOHAIBHOMN 1eATeIbHOCTH;

- MOJrOTOBKA 00YYaIOMIUXCS K JESTEIbHOCTH B COOTBETCTBUH C KBAJTH(PHUKAILIMOHHOMN XapaKTepu-
cTtukoi OakanaBpa mo HarnpapiieHHIO 15.03.05 KoHCTpYKTOPCKO-TeXHOI0THYeCKOe obecneyeHmne
MAIIMHOCTPOUTEIbHBIX IPOU3BOICTB

, B TOM uucie GopMupoBaHUE YMEHUI U HaBBIKOB BEACHUS [1EPETOBOPOB.

K ocHOBHBIM 3a7a49aM 0CcBOEHUS AUCUUILIINHBI «OCHOBBI 1€J10BOM KOMMYHUKALIMW» CIIELYET OTHE-
CTH:

- M3y4YEHHME OCHOBBI JICIOBOIO OOLIEHHS, IPUHIMIIBI U METO/bl OPraHU3alUU JI€TOBBIX KOMMYHH-
KallMil B OpraHu3anusx;

- U3y4YeHHE OCHOBbl BO3HMKHOBEHMs, MNPO(UIAKTUKM M pa3pelieHus TPYIOBBIX CIIOPOB H
KOH(JIMKTOB B KOJUIEKTUBE, OCHOBBI JMATHOCTUKU U YIIPaBJICHUSI KOH(DIUKTaMU U CTPECCaMU B OpPraHu-
3alMsIX;

- pa3BUTHE HABBIKOB IyOJIMYHOTO BBICTYIUIEHUS, IEPETOBOPOB, MPOBEACHUS COBELIAHUM, J1€TI0BOI
NEPENNCKH, MIEKTPOHHBIX KOMMYHHUKALUI;

- pa3BUTHE HAaBHIKOB HAaBBIKAMH Pa3pelCHUs TPYAOBBIX CIIOPOB U KOH(IIUKTOB B KOJJIEKTUBE, Ha-
BBIKAMH JMArHOCTHKH U YTIPaBJIEHUs] KOH(MIMKTaMU U CTPECCAaMM B OPraHU3aIUIX.

2. Mecro mucuuniunsl B ctpykrype OOII 6akanaBspuara.

JucuuminHa «OCHOBBI J1€I0BOM KOMMYHHKAIIMKW» OTHOCUTCS K YMCIY AUCUMIUIMH Onoka bl u
BXOJIUT B 00pa3oBaTesbHYI0 IPOrpaMMy HOJArOTOBKHM OakanaBpa o HamnpasieHuto 15.03.05 Koncrpyk-
TOPCKO-TEXHOJIOTHUECKOe 00ecrieYeHre MaIlIMHOCTPOUTEIbHBIX IPOU3BOJICTB.

I[I/ICHI/IHJ'II/IHa «OCHOBBEI HGHOBOfI KOMMYHHKaIIUW» B3aNMMOCBA3aHa JIOTUYCCKU U COACPIKATCIIbHO-
METOAMYECKH C JAPYTUMM IUCLUUIUIMHAMM Y4YeOHOTo IjiaHa, (OPMHUPYIOUIMMU OOIIEKYJIbTYpHbIE,
oOuienpogeccruoHanbHble U MpodeccrnoHaNbHble KOMIIETEHIIMU Oy IyluX 0akaaaBpoB IO HAIIPABIICHUIO
15.03.05 KoHCTpYKTOPCKO-TEXHOJIOTHUECKOE 00ecrieueHre MAIlIMHOCTPOUTEIbHBIX TPOU3BOJICTB.



3. IlepeyeHb MJIAaHUPYEMBIX Pe3yJbTATOB 00y4eHHsI MO0 JMCHHUIINHE (MOAYJII0), COOTHECEH-
HBIX C IVIAHMPYEMBIMH Pe3yJIbTATAMH 0CBOEHUSI 00Pa30BaTEJIbHOI MPOrPaMMBbl.
B pesynbrare ocBOEHUS MUCHUILIMHBI (MOIYJIA) y oOydaronuxcst (OpMHUPYIOTCS CIIETYIOTNE
KOMIETCHIIMH U JOJDKHBI OBITh JOCTUTHYTHI CIEAYIOIINE pe3yIbTaThl 00yUeHHs Kak 3Tan (opMHUpOBa-
HUA COOTBECTCTBYIOIIUX KOMH@TGHHHﬁI

Kox B pe3yabTaTe ocBoeHUs1 00pa-
KOMIIe- | 30BaTeJbHOH MPOrpamMMsl 00y-
TeHUUHU YJaIHUHC T0KeH 00J1a1aTh

IlepeueHb NiIaHMPYEMBIX Pe3y1bTATOB 00YUYeHHs 10
AHCHUTIINHE

YK-4 | Cnocoben ocymectBiarh ae- | UYK-4.1. YuureiBaeT 0cOOEHHOCTH JETOBOM KOMMY -
JIOBYI0O KOMMYHHKAIMIO B YCT- | HUKAIIMK HA TOCYAApPCTBEHHOM M MHOCTPAaHHOM SI3bI-
HOW 1 MUCHhMEHHOHU (hopMax Ha | KaX B 3aBUCHMOCTH OT OCOOCHHOCTEH BEpOANbHBIX U
roCy/1apCTBEHHOM si3bIke Poc- | HeBepOabHBIX CPENICTB OOIICHUS

curickor denepanuu U UHO- NYK-4.2. Ymeer Bectu 00OMeH /1€710BOM HH(DOpMAIu-
cTpaHHOM (BbIX) sI3BIKE (axX) el B yCTHOM W THCBMEHHOW (opmax Ha rocyaap-
CTBEHHOM M WHOCTPAaHHOM S3BIKaX C y4€TOM CBOe-
o0pasusi CTUIUCTUKHA OPUIIMATBLHBIX U HEeo(HIIHAIIb-
HBIX THCEM, a TAaKXKe COIMOKYJIBTYPHBIX Pa3iIuyHii B
(dbopmMare KOppeCOHICHIINH

NYK-4.3. Beimonusiet nepeBo1 NpoQeccuoHanbHbIX
TEKCTOB C MHOCTPAHHOTO SI3bIKa HA FOCYAapCTBEHHBIN
A3bIK P® u ¢ rocynapcrBeHHOro s3pika PO Ha uHo-
CTpaHHBIN

4. CrpyKTypa u cofepkaHue TUCHHUIIMHBI.

OO0m1ast Tpy10eMKOCTh AMCLUUIUIMHBI B 04HOH (popMe cocTaBisieT 2 3a4eTHBIX €IHHUIBI, T.€. 72
aKaJeMUYECKHUX yaca, KOTOpbIEe BKIIOYAIOT ayJUTOPHYIO paboTy (CEeMUHAphl U MPaKTHUYECKUE 3aHATHS),
a TaK)Ke CaMOCTOSITEIbHYIO paboTy CTyAeHTOB. POpMa KOHTPOJIS — 3a4eT.

Crpykrypa u cogepxaHue AUCUUIINHBI «OCHOBBI J€I0BOM KOMMYHHMKAIlMM» 110 CPOKAM U BH-
Jam pa0oTsl oTpaxkeHsl B [Tpunoxenun 3.

Conep:xaHue pa3ieioB IMCHUTLIAHBI

Tema 1. Memooonocuueckue ocHO8bl U NOHAMULHGIL annapam Kypca TIoHamus: «3muxa», «<Mopaivy,
«obuenuey», «0en08as KOMMYHUKAYUSLY, «IMUKA 0eN080U KoMMyHukayuuy. I[Ipeomem — ncuxonocuue-
CKAsl U HPABCMBEHHAsL CMOPOHLL OesIMENbHOCMU U 00WeHUsl TH00ell, NCUXUUecKue npoyeccol, COUCMad
U COCMoAHUA pa3H020 pooa pabouux, 0enosvix epynn. Llenu: gopmuposarnue y 0enosvix nodet coom-
BEMCMBYIOWUX NCUXOTOSUHECKUX U HPABCMBEHHBIX KAYECTE KAK HeOOX0OUMbIX YCI0BULL UX OesiMeNbHO-
cmu; YCmaHogieHue U pazeumue OmHOWeHUl COmpyOHU4ecmed U NapmuepCcmed ¢ KIueHmamu U 3aKas-
yuxkamu, mexcoy Kouieeamu no pabome, pyKogooOumensamu u noOYUHEeHHbIMU, NAPMHEPAMU U KOHKYDEH-
mamu. 3aoauu: noodepicanue YCmoudugocmu, cmaduibHocmu OusHeca U Op2aHu3ayuu, OOANCHO2O
VPOBHSI KOMMYHUKAYUU C KTUSHMAMU, NOMPeOUMensiMu pekiamHo20 npooOyKma, ONMuMu3ayuy paboyux
2PYNN, COBEPUIEHCMBOBAHUE MEMO008 N00OOPA U UCNONL30BAHUS NEPCOHANA; pa3peuleHie HYmpu- u
MEJHCCPYNNOBLIX  KOHMIUKMOS, 8blpabomKa cnoco6o8 OnmuMuzayuu MOopaibHO-NCUXOT0SULECKO20
KAUMAma 8 KOJLIeKmugax, onpeoeienue cnocob08 NCuxoioesuyeckou 3auumosl om cmpeccosvlx CUumyad-
yuil. Modenb mpexmepHo20 YNpagieH4eck020 MulUIeHUsl KaK peuleHue OpeaHu3ayuOHHO-MexHUYecKux
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3a0a4, 3a0ay COYUAILHO-NCUXOJIOSUYECKUX U  obecneueHuss odwel 3¢poexmusHocmu peKiamHo2o
busHeca, e20 NPUOBLLILHOCMU.

Tema 2. OchosHble npuHyunsl SMUKU U Xapakmep 0en1060u KoMmyHuxayuu. TeopeThueckue mpero-
CBUIKA CTAHOBJICHUSI STUKHU JIEJIOBOM KOMMYHUKALUU. DTUKA JI€JI0BOM KOMMYHUKAIlMM B UCTOPUU (PU-
aocodekoit Mpican. Otuka B ydenuun Koudyuus, Coxpara, Ilnmatona, Apucrorens. 3akoH «B3au-
MOTIOMOIII» B TIEPBOOBITHOM OOIIIECTBE, camorioxkepTBoBanue. [IpuHiun cnpaBenmuBocT «JlecsaTs 3a-
noBeJei». «300Toe MPaBUIO» OOIIEHHUS U HPAaBCTBEHHOCTU. OTTEHKH 3TMYECKMX HOPM (HALMOHAJIb-
HBIC, PETTUTHO3HBIC, KJIIACCOBBIE, COITMAIBHBIX TIPOCTIOCK, Mpodeccruonansubie). [IpaBmna obmenus (mpa-
Buita ['paiica): KoauuecTBa, KayecTBa, pelIeBaHTHOCTH, CTUIIS. DTHUKA J€T0OBOM KOMMYHHUKAILIUU «CBEPXY-
BHU3». HpaBcTBEHHBIE 3TalOHBI U 00pa3Libl MOBEACHUS pyKOoBoAUTENIA. OCHOBHBIE IPUHLIUIIBI STUKHU JI€-
JIOBOM KOMMYHMKAILIUU «CHHU3Y-BBEPX», «I10 FOpU30HTaIu». [lenoBas 3Tuka u ee crnenuduka (mpeamnpu-
HUMATEJIbCTBO — COPEBHOBAHME HHTEIUIEKTOB, OIyCKAIOUIee YMOJYAaHHUE, XUTPOCTH, HEOXKHUJAHHBIE
xozb1). O0s3aTeNbHOCTh, OTBETCTBEHHOCTh M KOMIIETEHTHOCTh — IJIABHBIE COCTABIISIOLIME JEOBOM
ATHUKHU.

Tema 3. Dmuxa u pazeumue 0en080U KyIbmypbl YNPAGIeHUs NEPCOHANIOM 8 Op2aHu3ayuu Ycuosus 6vi-
pabomxu u npumMeHeHus Imuyeckux npunyunos 6 Poccuu. Ponv asmapkuyeckoti enacmu u peaueuu. Ile-
PUOObL YKpenieHus u oc1abieHus smuyeckux Hopm. «3onomou eek» — XIX-vtii. Pazeumue 6racomeopu-
MeNbHOCMU U MEYEHAMCMBEd — POCCUICKO20 NPEeONnPUHUMAMENbCMEA. D80I0YUsL MUNO0E8 0el08bIX Jio0ell
u ghopmvl camoopeanuzayuu 0en08o2o coobuecmaa. Ilpodbremvt MeHCIUUHOCMHO20 00WeHUs. 8 MPYOax
poccutickux yuenvix. Cospemennoe cocmosnue pocculickol oenosoli Kyaemypul. Obwue uepmoi
co8pemMeHH020 poccuticko2o npeonpunumamenscmea. CospemenHvle 6327150bl HA MECMO IMUKU 8 Oe-
JI080M 0OUJeHUU. BO3MOJICHOE NPOMUBOpeyUe MerHcoy SMuKkol u busnecom. Muousudyarucmuieckue ne-
pekocwl. CoyuanvHble munvl pocculickux npeonpurnumamenei. bonegvle mouku smuuecko2o pazeumus
poccutickoeo npeonpurnumamenvcmaa. CHUdcenue nianHKu npagosoco pe2yiuposanus. Ipo3us 0CHOBHbIX
amuyeckux Hopm. Pacuupenue 3016l Hepe2yiupyemuvlx omHoOweHUl. 3a0adu 803p0HCOCHUSI HDABCHBEH -
HOCmU U SmuKu 8 oonacmu dusHeca u pexiamnozo oena. Kooexc npeonpunumamensckoti smuxu. OcHo-
861 0e10601 YMuKuU. /lenosas smuka 6 pexkiame.

Tema 4. Muocomeprnocms 1uyHOCMU 0€106020 NapmHepa

[TonsTHs: «b6ecco3HaTeNbHbIe ICUXUYECKUE MPOLIECCHY, «IICUX0JIOTHYECKas 3aIlUTay, «IKCTpa-
Bepcus», «uHTpaBepcus». CTpyKTypa INCUXUKHU JEJI0BOro naptHepa. Omubo4Hble TEHCTBUS B AETIOBOM
oOmenun. Ilcuxonoruueckas 3amyra B J€I0BOM OOIICHUU: 3alUTHbIE MEXaHU3MbI. DKCTpPaBepCHs U
UHTPOBEPCUS B JIEJIOBOM OOLIEHUH. THUIIOIOTUN JIMYHOCTH: TEOPHs TeMIepaMeHToB [ urnmokpara, TUIo-
norus FOnra, Tunonorus Maitepc-bpurrc (MBTI), counonuka. [lcuxudyeckue GpyHKIMM 1€T0BBIX HapT-
HEpOB B JIeJI0BOM 00meHnr. KouiekTuBHOE OeccCO3HATENBHOE B IETIOBOM OOIIICHUH. APXETHUIT COBECTH B
JICIOBOM OOILEHUH.

Tema 5. Peuesas kommynuxkayus.: nowsmue, hopmsi u munsi

IToHATHA: «KOMMYHHUKALASD, «SI3BIK», «PEUb», «MBIIUICHUE», «pedeBas NEATEeIbHOCThY. Bumbl
peueBoii fesaTenbHOCTU. JlenoBoe o0IieHne Kak pedeBas KOMMyHUKalus. Mojens pedeBoil KOMMYHHKa -
nuy. Tunel peyeBod KOMMYHUKAMKM U X XapakTEepUCTHKA. DyHKIMOHAIBHO-CMBICIOBBIEC THIIBI PEUU.
@yHKIMOHAIbHBIE CTWIN peud. PeueBas HopMa U KyJibTypa peun. ClioBapHBIH 3a11ac JeJI0BOT0 YEJI0BE-
ka. Kitaccnueckue npaswia BeneHus nauanora. QoIbKIOpHBIE MpaBHiIa pedeBoro 3tukera. Kynbrypa
peun. OCHOBBI YCTHOTO OOIIeHUs. 3aKOHbI MyOnu4yHol peun. CtpaTerus BeaeHus peud. Kommnosunus u
CTWJIb PEUU TpH AesIoBOM obmiennu. Puropuka. Bo3neiictBue Ha ayautopuro. @OpMyIibl JJOTHIECKOTO
yoexnenus. [loctpoenue aprymentanuu. TakTudeckue mpUeMbl CIOIb30BAHUS apIyMEHTOB U (popMyI1
JIOTUYECKOT0 yOeXKAeHHU .



Tema 6. Hesepbanvrole acnexkmoi 0e10601 KOMMYHUKAYUU 8 OPSAHUSAYUSIX.

Wmuk nenmoBoro vesnoBeka. Kimaccudukanus HeBepOalbHBIX CpelcTB oOmeHus. Kunecuka —
MHMHKA, B3IJIA4, 1103a, )KECThI, ITOXO/JAKA. HpOCO)II/I‘IeCKI/IC nu BKCTpaJ'II/IHFBI/ICTI/IT-I€CKI/Ie CpeJICTBaI HUHTO -
HAIIMOHHBIN CTPOM peyH, CUia, TPOMKOCTb, TeMOp rojioca, CKOPOCTh peyH, May3bl. AJICKBATHOE HCIIOJb-
30BaHME JIMYHOCTHIO TAKECHYECKHUX CPEACTB OOmIeHMs. J[MCTaHIUS MEXay coOeceIHHKaMu. «30HbBI
OOIIIEHUSY.

Tema 7. Jlenosoe obwenue no meneghorny QOcobeHHocmu 0e1080t KOMMYHUKAYUU C UCNOTIb30BAHUEM
9NIEKMPOHHLIX CPeOCcms KOMMYHuxayuu. Memoowvl nepedauu coobweHutl: akcumuibHvle, KOOO8ble.
DYHKYUOHATLHASL U IKOHOMUYECKAsL IPPEKMUBHOCIb UCNONIb306AHUSL INeKMPOHHOU noumul. IIpeumy-
wecmea u He0oCMamKuy UCNONb308anUs meneghaxca u pakc-moodema. INeKmpoHHas KOMMEPYUsL U 0eo-
6as kommynuxayus. Cpeocmea KOMIeKMUBHOU pabomsl 6 KoMnvlomepuvix cemsx. Mobunvusie cped-
cmea ceasu: u 0en06as Kommyrnuxayus. OcHosHble NPasuia 0eno60l KOMMYHUKAYUU No meiepony, e2o
cmunv u cmpykmypa. Pazpabomxa niana 6ecedbi.

Tema 8. Ilucomennas ghopma KommyHukayuu u Oenogas nepenucka 6 opeanuzayusx. Knaccugpuxayus
oenosotl koppecnonoenyuu. Odbwue mpebosanus Kk 0enogvim nucomam. Cmpykmypa 0ei108020 nucbvma.
Xapaxmepuvie munvl 0en08blX nucem (RUCLMO-npe3eHmayus, NUCcbMo-ohghepma, NUCLMO-3anpoc,
nucvMo-pexiamayusi u op.). [enoswvie 0okymenmol. Kommepueckoe nucomo, e2o0 KOMNOHEHmMbl, OCHOBHOE
cooepacanue. Tlopsaoox eedenusi u OCHOBHbIE dNEMEHMbL 3anucu becedbl U nepe2osopos. Pexnamuulil
MeKcm Kax U0 0en080U NUCbMEHHOU KOMMYHUKAYUU.

Tema 9. Kongpnuxkmuule cumyayuu 8 0e1080M 0OWeHUU U NYMU UX PA3PEULEeHUSL.

[Tonsitne xondmukra. Kinaccudukauus koH(IMKTOB B OM3HECe: BHYTPUIMYHOCTHBIC, MEXKIIHY-
HOCTHBIE, MEXIy JINYHOCTBIO W OpPTraHW3aIlfel; TOPU30OHTAbHBIC, BEPTUKAIbHBIC, CMEIIAHHBIE H Jp.
[Tpu4yrHbI BO3HUKHOBEHHsI KOH(MIMKTA B JEJIOBBIX OTHOLICHHSX. IIcuxoioruyeckass HECOBMECTUMOCTh
Kak npuynHa KoHuukTa. CTpykTypa KoHpiaukTa. OcHOBHbIE cTuiu. [loBeeHus: B KOH(DIUKTHOM CUTY -
anuy (KOHKYPEHLMHU WM CONEPHUYECTBA, COTPYAHUYECTBA, KOMIIPOMHUCCA, IPUCTIOCOOJICHUS, UTHOPHU-
pOBaHUs WM yKJIOHEHHs ). [IpaBuiia mOBeIeHNS B YCIOBHSIX J€IOBOr0 KOHQIUKTA. [IpuemMsl cMsrdenus
U OpPEeJOTBPALICHUs KOH(IMKTHBIX CUTyallMii B Ipoliecce JAeI0BOM KoMMyHHMKanuu. OcoOeHHOCTH
KOH(JIMKTOB € IOTPEOUTEISIMH 1 3aKa3YMKaAMH PEKJIAMHON TIPOTYKITHH.

Tema 10. /lenosvie becedbl u Oenosvie cosewjanuusi 8 CMpPYKmype CO8BPEMEHHO20 0el08020 B3AUMOOell-
cmeusl.

JleroBbIe KOMMYHHUKAIIMK B OW3HECE W B opraHu3anusx. Bunsl nenoBeix Oecen: Llenu, 3amaun u
CTPYKTypa Je0BOoi 6ecenpl. TUTIBI BOIPOCOB (3aKPBITHIE, OTKPHITHIE, KOHTPOIBHBIE, 3€pPKAbHBIC H JIP.)
U uX Kiaccudukaius (o xapaxkrepy, QyHKIMIM, cofepxanuio). Beaenue nenoseix Oecen. Tumbl cobe-
CEJIHMKOB B JIETIOBOM KOMMYyHHUKauu. KynbTypa opraHuszaiuu AeIoBbIX O6ecesl. MeTtoanka npoBeACHUS
JIeTIOBbIX coBelanuii. Bunel coBemanuii. Llenmn nenooro cosemanusi. [loaroroBka, opraHusamust v
npoBeneHue coBetanus. Tunuynapie omuoku. CTpykTypa coBemanusa. KyabTypa noBeaeHus: COTpYIHU -
KOB Ha COBCIIAHHH. YPOBEHBb pa0OTHI BEIYIIETO U YCIEX COBCIIAHUSA. THITHI BEIYIIMX M PE3yJIbTATHB-
HOCTH COBEIIIaHUS.

Tema 11. /lenogvie nepecogopwi: nodzomoska u nposeoenue. Knaccugpurayus nepecosopos (no cooep-
JCAHUIO U YETAM, OX8AMbIBAEMOU 0Oaacmu, Konuuecmay u cmamycy ydacmuuxos). Ocobennocmu oeno-
8bIX U KOMMepyecKux nepe2ogopos. Cmaouu noo2omosKku u npogedeHus: nepe2ogopos. OpeaHuzayuom-
HAsi NOO20MOBKA 0€NI0BLIX NePe208OPO8 U COCMABLEHUE NPOZPAMMbL, OnpedeieHue Y4acmHUKos, epeme-
HU U Mecma ux nposedenus. Pazpabomka cmpamezuu u maxmuku nepe2o8opos, aHalu3 uHGopmayuu,
onpeodenenue no3uyuu, co2nacosanue yciosul, cocmaenenue "cyenapusn' nepe2oeopos, pacnpeoenenue
"poneti" yuacmuuxoe ceoeul Oerecayuu, NOO20MOBKA BCNOMOLAMENbHLIX MAMEPUANIO8 U NPOEKMO8
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Hameyaemuix K 00cysicoeHuro 0oKymenmos. Ilpopabomka ycioguil KOHEUHbIX OOKYMEHMO8 Nepeco8opos
¢ PYHKYUOHATbHBIMU CLYHCOAMU C8OEU Opeanu3ayuu u ¢ cyonoopsaduuxamu. Mcnonvzosanue maxkux me-
Mo008 NO020MOBKU, KAK «0el08Asl UPay, «MO3208a5 AMAKAy, AHAIU3 O6ANAHCO8bIX aUcmos u op. Tex-
Huueckoe obecneuenue nepe2osopos. Bedenue nepecosopos. Bvibop KonyenmyaibHo2o no0Xo0a:
KOH@poHmayuourHo2o (mope) aubo napmuepckozo (coemecmuoe pewerue npooaemot). Cummempuumvie
u acummempuunsvle peuieruss. Cnocodwvl nooaqu nosuyuu (omxpwvimue ee, 3aKpvlmue, NOCMeneHHoe npu-
omKpwisanue — «canamuy). Ogpepma, 803MONACHASL peaKyusi HA NPeOSIOAHCEHUS], MeMOObl Moped, AKYenm.
Boszmoorcnuvie makmuueckue npuemvl co CMopoHbl napmuepa (3asvluleHue mpebosanull, paccmaHosKa
no Hapacmaroujell, naKkemuposauue u m.o.).

Tema 12. Ilcuxonocuueckue acnekmsi 01080 KOMMYHUKAYUU NPU NEPe20BOPAX.

[Icuxonoruueckue ocodbeHHOCTH MapTHepoB. Kimaccuukanmst abcTpakTHBIX THIIOB COOECETHU-
KOB. MeTO/ bl BO3/ICHCTBUS Ha MapTHEPA, 3aBOCBAHUS CUMITATUH, (POPMYJIbI JIOTHUECKOTO yOEKICHUS,
CMSTUEHUSI KOH(DIUKTHBIX CUTYallui U BBIXOJA U3 HUX (YCTYyNKa, KOMIPOMUCC, COTPYIHHYECTBO, UTHO -
pUpOBaHHE, IPSIMOE KECTKOe TpeboBanue). TexHruka apryMeHTaluu (PUTOPUIECKHE METOIbI: IPOTHUBO-
peuusi, «U3BJICYEHHS BBIBOJOBY», CPABHEHHUS, «/1a-HO», «OyMepaHray, BUAUMON MOJACPKKU U T.J.; CIe-
KYJISITUBHBIE METOJIBI: TIPEYBEIIMUEHUS, aHEK/I0Ta, CChIIKM Ha aBTOPUTET, aIMEIISANN, TUCKPEIUTAINH,
UCKaXeHUs U T.A.). lIpuMeHsieMble pUTOpUYECKUE BBIpAa3UTEIbHBbIC CPEACTBA (HAIJIAIHBIC, BIIEYaT-
JSIOUINE, ICTETUYECKUEe, KOMMYHHUKaTUBHBIE U T.1.). Hanbonee pacnpocTpaneHHbIe CIOCOObI 3aBeplie-
HUS IEPETOBOPOB (PEKOMEHIAIUN MeKIyHapOoJHOTO TOProBOro 1eHTpa). HanmonansHble 0COOEHHOCTH
JIeJIOBOM KOMMYHHUKAIMK. MexayHapoaHas CyOKyIbTypa IEPEroBOPOB — UX Crenu(puKa B CTpaHax 3a-
naga u Bocroka. Kpocc-KynbTypHBIM aHaIN3 W HAIIMOHAIBHBIE TIOJIXObI B BOMPOcax: (OPMUPOBAHUS
JIefieTaliuii 1 MeXaHu3Ma MPUHSTHS PEIICHUH; IICHHOCTHBIX OPUEHTAIINM, 0COOEHHOCTEH BOCTIPUATHS U
MBIIUICHHUS; OCOOEHHOCTSX MOBECHHS M XapaKTEPHBIX TAKTHUYECKUX PHUEMOB.

Tema 13.0Ocobennocmu 0en080u KOMMYHUKAYUU HA B8bICIABKAX U APMApPKaAx. /[enoeas KOMMYHUKAYUSL
Ha evicmaskax u apmapxax. Iloocomoska memamuyecko20 u 3KCHOZUYUOHHO20 NIAHA U PEKAAMHbIX
mamepuanog ycmpoumenamu evicmasku. Opzanuzayus écmped co CReyuaiucmamiu u nposeoeHue
memamuyeckux cemunapos u npezenmayuil. 1lpasuna eedenus 3anucu nocemumenei cmenoa. Ocoben-
HOCMU 3aKII0YeHUs. KOHMPAKMOE HA APMAPKAX U 6bICIABKAX.

Tema 14. /lenosas KOMMYHUKAYUSL U UMUOINC OPSAHUZAYUU.

OcHOBHBIE COCTABJIAIOIINE UMUKA (PUPMBI U €€ COTPYIHUKOB. JlenoBasi KOMMyHHUKAIUS, J€JI0-
Bas KyJbTypa M UMUK (upmbl. KynbTypa moBeneHUs COTPYJHHMKOB, TPaJULMM W STHKA JEJIOBOU
KOMMYHHUKAIUH, CIy>KeOHO-aJIMUHUCTPATUBHBIN Kojaekc ¢upmbl. OupmenHas pexiama. «Bunenue
(GUPMBI» - 3CTETUUYECKUN, STUUECKUI U ncuxonorndeckuid komdopt Gupmsl. TpeGoBaHUS K COTPYAHHU-
KaM U COLIMaJIbHAasi OTBETCTBEHHOCTH nepea HuMu. OO1iecTBeHHast U 0J1aroTBOPUTENbHAS ACSITEIbHOCTD
bupmbl. DaHapali3uHT.

5. OoOpa3oBaTte/ibHbIE TEXHOJIOTHH.

Meroauka mpenogaBaHus AUCHUIUIMHBI «OCHOBBI JIEJIOBOM KOMMYHUKAIIMM» W PeaTH3alus
KOMIETEHTHOCTHOTO MOJX0/a B M3JI0KEHUH U BOCIPUATUU MaTepualia MpelycMaTpuBaeT UCIOIb30Ba-
HUE CJICTYIOIINX aKTUBHBIX U UHTCPAKTUBHBIX (POPM MPOBEACHUS TPYIIOBBIX, HHIUBUYAJTLHBIX, Ay -
TOPHBIX 3aHATUN B COYETAHUHU C BHEAYTUTOPHOW pabOTOil ¢ 1eablo (GOPMHUPOBAHMS M Pa3BUTHS MPO-
(heccroHANBHBIX HABBIKOB 00YYaAIOIIUXCS:

- KOHCIIEKTUPOBAHUE JICKIHU;

- pa3paboTKa TEMaTUYECKUX MPOEKTOB B BHUJE BHU3YyAIM3UPOBAHHBIX CPEJCTB MPEICTABICHUS
yuebHoil nHpopmanuu;

— MOATOTOBKA, MIPEICTABJIICHUE W OOCYKIEHNE NTPE3EHTALN Ha CEMUHAPCKUX 3aHATHUSX;



— OopraHu3anus 1 IpoBeJeHHE TEKYIEro KOHTPOJIS 3HAaHUN CTYJEHTOB B (popme OJIaHKOBOTO Te-
CTHUPOBaHMUS;

VY enbHbIl Bec 3aHATUH, MPOBOAUMBIX B MHTEPAKTUBHBIX (hOpMax, ONpeiesieH IIaBHOU IIeJIbIO
00pa3oBaTeIbHON MPOrpaMMbl, OCOOCHHOCTbIO KOHTMHI€HTA OOYYaIOIIUXCA M COJEp)KAHUEM JIHC-
nUIIuHBL «OCHOBBI JICJIOBOM KOMMYHHUKAITUU» U B 1IE€JIOM MO TUCHUILIHHE cocTaBisieT 50% ayauTtop-
HBIX 3aHATHHA. 3aHATHS JIGKLMOHHOTO THIA COCTABIIOT 33% OT 00beMa ayAUTOPHBIX 3aHATUN JUIS OY-
HOU (popMmBI .

6. OneHoYHBIE CPEACTBA /ISl TEKYLIEr0 KOHTPOJIA YCIIEBAeMOCTH, IIPOMEKYTOYHOM aT-
TeCTalluM 110 UTOraM OCBOEHUsI AUCUMILIMHBI U y4eOHO-MeToAu4ecKoe odecrnevyeHue caMmocTos-
TEeJIbHOM PadoThI CTYACHTOB.

B npornecce 00yueHHs UCIONIB3YIOTCS CIEAYIOIINE OLIEHOYHbIE (POPMBI CAMOCTOSITEILHOU PabOTHI CTY-
JIEHTOB, OLICHOYHBIE CPEACTBA TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHBIX aTTECTALIUNI:

- IOJrOTOBKA U BBICTYIJICHHE HAa CEMHUHAPCKOM 3aHSTHUU C IPe3eHTaluell U ee 00Cy X /IeHUEM Ha
OJIHYy U3 TEM;

- TOJTrOTOBKA U BBICTYIIJICHHME HA CEMHUHAPCKOM 3aHATUU C JIOKJIAI0OM Ha OJIHY U3 TEM U €ro 00-
CY)KJICHMUE;

- HaIllMCaHUE KOHTPOJbHOU paboThl B BUJIE OJaHKOBOTO TECTUPOBAHUS;

- IPOBEJIEHUE YCTHOTO ompoca (cobeceqoBaHus);

- pEllIeHUE Keic-3a/1auu;

- cJjaJa 3ayeTa.

OO0pa3ibl TECTOBBIX 33JaHUN /111 KOHTPOJIBHON pabOThl, TEM I BBIIIOJIHEHUS TOKJIA0B U IIpe-
3€HTalUi, KOHTPOJIbHBIX BOIIPOCOB M 3aJaHUM Ul IPOBEAEHHS TEKYLIEr0 KOHTPOJISL, BOIPOCHI K 3a4e-
Ty, IPUBEACHBI B IPUIOKEHHUH.

6.1. @oH OLIEHOYHBIX CPEACTB /JIsl MPOBeIeHUs MPOMEKYTOUHOM aTTecTAMU 00y4AIOIIMXCH M0
AUCHHUILIMHE (MOIYJII0).
6.1.1. [lepeyeHr KOMIETEHITUN C YKa3aHHUEM ATaroB UX (popMuUpOBaHUS B Ipoliecce OCBOSHUSI 00pa3o-
BaTEJIIbHON IPOTrPaMMBI.
B pesynbpTaTe 0CBOCHHS AUCHMIUIAHEI (MOTYJIs) POPMUPYIOTCS CleAyIOIas KOMIICTCHITHS:

Koa komme- B pe3yabTare ocBOeHUs1 00pa30BaTEJIbHON MPOrPpaMMbl 00y4YaroUIUiics 10J1-
TeHUHA ’KeH 00s1a1aTh
YK-4 CriocoGeH OCyIIeCTBIATH J1e0BYI0 KOMMYHHKAIIUIO B YCTHOM U MUChMEHHON

¢dopmax Ha rocyJapCcTBEHHOM si3bike Poccuiickoil @enepaliui 1 ”HOCTPAHHOM (BIX)
A3bIKE (aX)

B mporecce ocBoenus 00pa3oBaTebHONW MPOTPaMMBbI TaHHbIE KOMIIETEHITUH, B TOM YHCIIE UX OT-
JIENIbHBIE KOMIIOHEHTHI, (POPMUPYIOTCS MIOATAMMHO B XO/I€ OCBOSHUS yUalIUMHUCS AUCHUILINH (MOIyIei),
NPaKTUK B COOTBETCTBUH C y4EOHBIM TUIAHOM U KaJIEHJIApHBIM rpadukoM y4eOHOro mporecca.

6.1.2. Onucanue nokaszareJieid 1 KpUTepUeB OLIEHUBAHUS KOMIIeTeHIUi, GOpMHUPYyeMBbIX 1O
UTOraM OCBOEHHUS TMCHMILUIMHBI (MOYJIs1), ONMUCAHNE IKAJ OLeHUBAHMS.
[TokazaTeneM OlEHMBAaHUS KOMIETCHLUH Ha Pa3lMYHBIX ATanax uX (popMupoBaHUS SBISETCS
JIOCTHDKCHHE 00YYaIOIIMMCS TUIAHUPYEMBIX PE3YJIBTATOB O0YUYCHHUS 110 JUCITUIUIMHE (MOIYIIIO).

YK-4 - CiocoOeH oCyIIeCTBIATh JACIOBYI0O KOMMYHHUKAITMIO B YCTHON U TUCHMEH-
HOW (popmax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanuy u MHOCTpaH-
HOM (BIX) sI3bIKE (aX)




IToxka3zaTean

Kputepuu oueHuBanus

He 3auer

3auer

UYK-4.1. YuuteiBaeT oco-
OEHHOCTH JI€JIOBOM KOMMY-
HUKallUM Ha TOCYJIapCTBECH-
HOM U MHOCTPAHHOM SI3bIKaX
B 3aBHUCHMOCTH OT OCOOCH-
HOCTel BepOaJbHBIX M He-
BEpOANBHBIX CPEACTB O0OIIIe-
HHUS

OOy4aromuiicss IeMOHCTPH-
PYET NOJHOC OTCYTCTBHUC
WM HEJOCTATOYHOE COOT-
BCTCTBHUC CIICAYIOIINUX 3HA-
HUii: YYUTBIBAHUE OCOOCH-
HOCTEH 1eJI0BOM KOMMY-
HUKAIMK Ha rocyaap-
CTBEHHOM U MHOCTPAaHHOM
A3BIKAX B 3aBUCUMOCTH OT
0COOEHHOCTEH BepOasib-
HBIX U HEBEPOATBHBIX
CpeICTB OOIICHMUS.

OOyuaromuiics nre-
MOHCTPHUPYET MOJIHOE
COOTBETCTBHE CJIEITY-
IOIUX 3HAaHUH: YUUTHI-
BaHUE 0COOCHHOCTEM
JIETIOBOM KOMMYHUKa-
UM Ha Tocylap-
CTBEHHOM U HMHO-
CTPaHHOM $I3bIKAX B
3aBUCUMOCTH OT OCO-
O6eHHocTell BepOab-
HBIX U HEBEpOAIbHBIX
CPEICTB OOIICHHUS.
OOyuaromuiics
CBOOOTHO OTepHpyeT
npuoOpeTEeHHBIMHU 3Ha-
HUSIM.

NVYK-4.2. VYmeer Bectn
oOMeH JenoBoil uH(pOpMa-
M€ B YCTHOM M MUCHBMEH-
HOW ¢opmax Ha rocynaap-
CTBEHHOM M HHOCTPaHHOM
A3bIKaX C YYeTOM CBOe-
o0pa3usi CTWINCTUKH O(hH-
[UANTBHBIX U HeodHIuaIb-
HBIX THCEM, a TaKXXe COIU-
OKYJTYPHBIX pa3U4YAid B
dhopmaTe KOppeCIOHACHITHH.

OO6yuaromuiics sie-
MOHCTPHUPYET MOJIHOE OT-
CYTCTBME WJIM HEl0CTa-
TOYHOE COOTBETCTBHE
CIICAYIOUIMX YMEHHH: yMme-
HHE BECTH OOMEH IEJIOBOM
uH(oIMeH B yCTHON U
IIUCbMEHHON (hopMax Ha
rOCyJaCTBEHHOM U MHO-
CTPaHHOM SI3bIKaX C yue-
TOM CBO€0Opa3usi CTUIIN-
CTUKH O(QHLIHUAIBHBIX U
HeO(HUITMATTBHBIX ITHUCEM, a
TaK)Xe COLIMOKYIbTYPHBIX
paznuumii B hopmare Kop-
PECTIOHJEHIINH.

OO0yuarommmiicst sie-
MOHCTPHPYET TOJITHOE
COOTBETCTBHE CIIEAY-
IOIIUX YMEHUH: yMe-
HUE BECTH OOMEH Jie-
JI0BOM MH(pOpMaIuen
B YCTHOU U NMHUCHhMEH-
HOM (opmax Ha
rocyJJapCTBEHHOM U
WHOCTPAHHOM $I3bIKax
C YYETOM CBOE-
o0pa3usi CTUIIUCTUKU
O UIHATBEHBIX U HE-
O(QUIHATBEHBIX TTUCEM,
a Tak»Ke COIH-
OKYJIbTYPHBIX pa3iu-
4mii B hopmare Kop-
pecnionneHuuu. O0y-
JarOIUHACS

cBOOOMIHO omepupyeT
puoOpeTEHHBIMHU 3Ha-




HHSAM.

NYK-4.3. Beimonuser nepe- | O6yvaromuiics ne-

BOJ1 IPO(eCCHOHATBHBIX MOHCTPHUPYET MOJIHOE OT-
TEKCTOB C MHOCTPaHHOT'O CyTCTBHE WIH HEIOCTa-
A3bIKA HA TOCYAAPCTBEHHBIA | TOYHOE COOTBETCTBUE
A3bIK P® 1 ¢ rocynapcTBeH- | CIIEIyIOIUX HABBIKOB: BbI-
HOTO s13bIKa P®D Ha uHO- IIOJIHEHME IIEpEeBOJa IIPO-
CTPaHHBIN. (beccoHaTBHBIX TEKCTOB C
MHOCTPAHHOIO SI3bIKA HA
TOCYIapCTBEHHBIN SI3bIK
P® u ¢ rocynapcTBeHHOTO
si3p1ka P® Ha nHOCTpaH-

HBIH.

OO6yuaromumiics ne-
MOHCTPHUPYET MOJHOE
COOTBETCTBHE CIELY-
FOIIUX YMEHUM: BbI-
MOJIHEHHE TIEPEBOAA
npodhecCHOHATBHBIX
TEKCTOB C MHOCTPAH-
HOT'O sI3bIKa Ha
roCyJapCTBEHHBIN
s136IK PO 1 ¢
rOCYIapCTBEHHOIO
si3p1ka P® Ha nHO-
cTpaHHbIU. OO0y-
YAIOIIUHACS

CBOOOJIHO OTIEPHPYET
MpUOOPETECHHBIMA 3HA-
HUAM.

®dopMa NpoMe:KyTOUHOM aTTecTanum: 1 cemecTp 3a4er.

[IpomexyTounas arrectanusi o0yyaromuxcs B (hopMe 3aueTa MPOBOAUTCS MO pe3yJbTaTaM BbI-
MOJIHEHUS BCEX BUJOB YUeOHOI paOOThl, IPETyCMOTPEHHBIX Y4eOHBIM TUIAHOM MO JTaHHOW JHUCUUIUIMHE
(MOZymI0), IPY 3TOM YUUTBIBAIOTCS PE3yJbTAThl TEKYILErO0 KOHTPOJIS yCIEBAEMOCTH B TEUEHUE CEMECT-
pa. OlleHKa CTeNeHu AOCTIXKEHHS OOyYarolIMMHUCS IJIAaHUPYEMbIX Ppe3yibTaToB OOydeHHUs MO JIUC-
UIUTUHE (MOJTYJII0) POBOJUTCS MPEToiaBaTesieM, BEAYIUM 3aHATH 10 JUCHUIUINHE (MOAYII0) METO-
JIOM KCHepTHOM oueHkH. [1o uroram mpomexyTouyHON aTTecTaluy Mo AUCHUIUIMHE (MOIYJII0) BHICTaB-

JCTCA OLICHKA KOTIMYHO», «XOPOLI0», KYAOBJICTBOPUTCIIbHO» UJIIN «HCYAOBJICTBOPUTCIIHBHO) .

K mpomexyTouHO# aTTecTaliuu AOMYyCKalTCs TOJIBKO CTYACHTHI, BBIIOJIHUBIINE BCE BUABI yuel-
HO paboTHI, IPeyCMOTPEHHBIE pabodei mporpaMMoi o AuciuIInHe « OCHOBBI JEIOBOM KOMMYHHKA -
uu» (MPOILLTH MPOMEXYTOUHBIH KOHTPOJIb, BHITMIOJHUIN U BBICTYIIMIIU C JTOKJIaJaMU U MPE3eHTALUIMU

U T.J.).
IIkxana one-
1 Onucanne
HUBAHUSA
BremonHeHns! Bce BUIBI Y4eOHOUW paOOTHI, TIPEAyCMOTpPEeHHbIE yueOHbIM TutaHoM. CTyIeHT
JNEMOHCTPHUPYET COOTBETCTBUE 3HAHWI, YMEHHI, HABBIKOB MPHUBEICHHBIM B Ta0IHUIAX MO-
3a9TeHo KazaTele, onepupyeT NpHoOPETEHHBIMH 3HAHUSIMU, YMEHUSIMH, HABBIKAMH, TPUMEHSIET UX
B CHTYyalWsAX MOBBIINIEHHOW CIOKHOCTH. IIpn 3TOM MOTYT OBITH JOITyIIEHHl HE3HAYUTEIh-
HBbIC OIMMOKH, HETOYHOCTH, 3aTPYIHEHHS MPH AaHATUTHIECKUX OIEepaIusix, MepeHoce 3Ha-
HUH ¥ YMCHUW Ha HOBBIC, HECTAHIAPTHBIC CUTYAIIUH.




He Beimonnen oawma wim Oojyee BHIOB y4eOHOW paOOTHI, MPEXyCMOTPEHHBIX Y4eOHBIM
w1aHoM. CTyIEeHT JEMOHCTPUPYET HEMOIHOE COOTBETCTBUE 3HAHUM, YMEHHH, HaBBIKOB
NPUBEACHHBIM B TabJIMLaX MOKa3aTeNel, JOMyCKatoTCs 3HaYNTeIbHbIC OIINOKH, IPOSBIIAET-
csl OTCYTCTBHE 3HAHUI, YMEHHIA, HABBIKOB IO PAY MOKa3aTesel, CTy/IEHT UCTIBITHIBACT 3HA -
YUTETIbHBIE 3aTPYIHEHHS [IPU OTIEPUPOBAHUU 3HAHUSMH U YMEHHUSIMH MPHU UX IepeHoce Ha
HOBBIE CUTYalHH.

He 3aureno

DoH/1 OLIECHOYHBIX CPEACTB MpeACTaBJIeH B NPWiIo:KeHun 1 Kk padoueii nmporpamme.
7. Y4eOHo-MeTOoAUYecKOe U MHGOPMAIIMOHHOE o0ecTiedeHne JUCIUTITHHBI.
a) OcHoBHasl IMTEPATypPa

1. EmennsiHoBa, E.A. JlenoBble koMMyHHMKanuu : ydyeOHoe mocobue / E.A. EmenbsnoBa ; Mu-
HHUCTEpCTBO 00pa3zoBaHus U Hayku Poccuiickoii @enepanun, Tomckuii ['ocygapcTBeHHBIH Y HUBEpCUTET
Cucrtem Ynpasnenus u Pangnosnexrponuku (TYCVYP). - Tomck : Onp Konrent, 2014. - 122 c. : tabm.,
wi. - bubmuorp.: c¢. 100-103. - ISBN 978-5-4332-0185-9 ; To xe [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=480463(22.07.2019).

2. Mangens, B.P. [lenoBas kynbTypa: yuyeOHoe mocobue aasi oOydyaroluXcsi B CUCTEME CPEIHETo
npodeccuonaabHoro oopazosanus / b.P. Mannens. - Mocksa ; bepnun : dupexr-Meana, 2019. - 390
c. : ni. - ISBN 978-5-4475-8177-0 ; To xe [Dnextponssiii pecypc]. - URL: http:/biblioclub.ru/
index.php?page=book&id=496625 (22.07.2019).

0) lonosiHUTeILHAS JIUTEPATYypa

1. O6epemuenko, E.}O. JlenoBast xkoppecnoHAeHIMsd (HAa HEMELKOM s3bIKe): yueOHOe rocobue 1o
JUCLUIUIMHE «Y CTHBIN NepeBoJl BTOPOro MHOCTpaHHOro si3bika» / E.JO. OGepemuenko ; MUHHCTEPCTBO
HayKu M Bblcuiero odpasoBanus P®, denepaibHoe rocygapCTBEHHOE aBTOHOMHOE 00Opa30BaTeIbHOE
yupexkaeHue Beicuiero oopasoBanust «lOxHbli (enepanpHblil yHUBEepcuTeT», UHCTUTYT ¢uonorumy,
KYPHAIUCTUKU U MEXKYJIbTYpPHON KOMMyHuKauuu. - Poctos-Ha-Jlony ; Taranpor : U3natensctBo FOx-
Horo (enepanbHoro ynusepcutera, 2018. - 182 c. : . - bubnuorp. B kH. - ISBN 978-5-9275-2884-4 ;
To xKe [DneKkTpOHHBIIH pecypc]. - URL: http://biblioclub.ru/index.php?
page=book&id=561199 (22.07.2019).

2. Unpuenko, C.B. JlenoBble 1 HayYHBIE KOMMYHUKANWY : yueOHoe nocodue / C.B. Mnpuenko, E. 4. Ku-
BUT, A.b. Opuiues ; MHcTuTyT OM3Heca u au3aiiHa. - Mocksa : OO0 “Cawm I[lonurpaduct”, 2014. - 146
c. - bubnwmorp. B kxH. ; To xe [Dnekrponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?
page=book&id=488283 (22.07.2019).
B) IporpaMMHoe o0ecrieueHrue U MHTEPHET - pecypchbl:

Vcnonb3yemoe nporpaMMHoe o0ecrieyeHue:

HaunmenoBanue 110 Ne qorosopa
Onepanmonnas cucrema, Windows 7 (wim HiIke) - Microsoft JInnensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215
OducHbie npunoxenus, Microsoft Office 2013 (uim HEXeE) - Jlnmenzus Ne 61984042
Microsoft Open License

WHTepHeT-pecypeb:

Kaxnprii cTyaeHT obecriedeH MHIMBUAYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K AJIEKTPOHHBIM
OuOIMOTEKaM yHUBEPCUTETA
(elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),k 3eKTpOHHBIM KaTajoraMm BY30BCKHUX OHOIHO-
TeK W KpynHemmx O6ubianorek Mocksbl (http:/window.edu.ru), K 37€KTpPOHHO-OMOIMOTEUHBIM CH-
cTemMaM (3JIEKTPOHHBIM OMOIHOTEKaM).

8. MaTepuanbHO-TeXHUYECKOe o0ecneyeHre JUCHMILUIUHDI.
Ayautopuu, OCHaIlleHHbIE Y4eOHOI MeOenbi0 M MEPEHOCHBIM (CTAIlMOHAPHBIM) MYJIbTUMEINN-
HBIM KOMIUIEKCOM (TIPOEKTOP, HOYTOYK (KOMIIBIOTED)).
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http://biblioclub.ru/index.php?page=book&id=488283
http://biblioclub.ru/index.php?page=book&id=488283
http://biblioclub.ru/index.php?page=book_red&id=561199
http://biblioclub.ru/index.php?page=book_red&id=561199
http://biblioclub.ru/index.php?page=book&id=496625
http://biblioclub.ru/index.php?page=book&id=496625
http://biblioclub.ru/index.php?page=book&id=480463(22.07.2019)

9. MeroauyecKue peKOMeHAalNHU /Il CAMOCTOSITeIbHOI padoThl CTYIeHTOB

CamocrosTenbHas padoTa sSBISETCS OJHUM U3 BUAOB yueOHBIX 3aHATHH. Llens camocTosTensHON pa-
0O0TEI — MMPAKTUICCKOC YCBOCHHUEC CTYACHTaAMU BOIIPOCOB, PACCMATPUBACMBIX B IPOLCCCC N3YUCHUA OHC-
LUIUIMHBIL.

AYJII/ITOpHaSI CaMOCTOATEIIbHAsA pa60Ta 110 JUCHUIIJIMHE BBIIIOJIHACTCA Ha y‘~I€6HI>IX 3aHATUAX 110/ HE-
IIOCPEACTBEHHBIM PYKOBOJICTBOM IIPENOABATEINS U 10 €T0 3a/1aHUIO.

BHeaynuropHas caMocTOsATeNbHAs paboTa BBIIOIHIAETCS CTYJEHTOM 110 33JaHUIO0 IIPENoaBaTels, HO
0e3 ero HemocpeCTBEHHOI'0 y4acTust

3amaun caMOCTOSITEIbHOM pabOThI CTY/ICHTA:

- pa3BUTHE HABBIKOB CAMOCTOSATEIBHON yueOHON paboThI;

- OCBOCHHE COJIEP>)KAHUS JUCLIUILINHBL;

- yriyOseHue coiep KaHus U OCO3HaHUE OCHOBHBIX NOHATUN AUCLUILINHBL;

- UCIIOJIb30BaHUE MaTepuana, COOPaHHOrO0 U MOJYYEHHOIO B XOJE€ CAMOCTOSITENbHBIX 3aHATHHA IS
3¢ (PEeKTUBHON MTOATOTOBKHU K 3aYETY.

Bupl BHEayAUTOPHON caMOCTOSTEIBLHONU PaboThI:

- CAMOCTOAITEIIbHOE U3YUYECHHUE OTACIIBHBIX TEM IUCLUILINHBI;

- IOJArOTOBKA K JICKIIMOHHBIM 3aHATHUSIM;

- IOArOTOBKA K IIPAKTUYECKUM 3aHATUSAM;

- cOCTaBJIEHUE U 0POPMIICHHE JOKJIAI0B U IPE3EHTALMH 110 OTJEIbHBIM TEMaM;

st BeIMOSTHEHUS JTI000TO BUJIa CAMOCTOATEILHON PaboThl HEOOXOIUMO TPOUTH CISAYIOIINE TAIbI:

- ONIpeJIeNICHNE TIEJIU CAaMOCTOSTENIbHOM padoThI;

- KOHKpETHU3allus MO3HABaTEILHOM 3a1a4u;

- CaMOOILIeHKa TOTOBHOCTH K CAMOCTOSITENILHOM paboTe;

- BBIOOp a/IeKBaTHOI'O crioco0a NeHCTBUS, BEIYILEro K PEIICHUIO 3a/1auH;

- IJIaHUPOBaHUE PaOOTHI (CAMOCTOSTENLHON UITH C MIOMOIIBIO MIPEToAaBaTeNsl) Hall 3aJaHHEM;

- OCYILIECTBJIEHHE B MIPOLIECCE BBHIMOIHEHHS CAMOCTOSITEIbHOU pabOThl CAMOKOHTPOJIS (IIPOMEKYTOYU-
HOTO U KOHEYHOT'0) Pe3yIbTaTOB PaOOTHI M KOPPEKTUPOBKA BHITIOTHEHUS PAOOTHI.

MeTtoauyeckue ykasaHusi 1151 00y4aromuxcs Npyu padore HaJ KOHCIIEKTOM BO BpeMsl IIPOBe-
JACHUS JIeKIHMHU.

Jlexuus — cuctemMaTU4eckoe, MOCIIeI0BaTEIbHOE, MOHOJIOTUYECKOE U3JI0KEHUE NIPENOAaBaTeIIeM
y4eOHOro Marepuaiia, Kak MpaBHIIO, TEOPETUYECKOTo Xapakrepa. I[Ipu moaroroBke jekuMM Ipenoja-
BaTellb PyKOBOJCTBYETCS pabodel mporpaMMoil JTUCIUIUIUHBL.

B mpouecce nekunii peKOMEHAYETCS BECTH KOHCIEKT, YTO IO3BOJIAT BIIOCJIEICTBUM BCIIOMHHUTH
U3yUYeHHbIN yueOHBI MaTepua, JOMOJHUTh COAEpXKAaHUE MPH CAMOCTOSTEIbHON paboTe C JIuTepary-
PO, MIOATOTOBUTHCS K 3a4ETY.

Crnenyer Taxke oOpamaTh BHUMaHUE Ha KaTeropuu, (GOpMYJIHPOBKH, PACKPhIBAIOIUE COJEpKa-
HUE TEX WJIU UHBIX SIBJICHUH U MPOLIECCOB, HAYYHBIE BBIBOJBI M MPAKTUYECKNE PEKOMEH AN, ITOJI0KH -
TEJIbHBIN OTBIT B OPAaTOPCKOM HCKyccTBe. JKenaTreabHo OCTaBUTh B pab0ounX KOHCIEKTax MOJIsl, Ha KOTO-
pPBIX J€JaTh NOMETKM M3 PEKOMEHJIOBAHHOW JIMTEPATYyphl, TONOJHSIOMIME MaTepuasl IMPOCIyIIAHHON
JIEKIMH, a TaKXkKe [MOJYEPKUBAIOIINE 0COOYI0 Ba)KHOCTh T€X MM MUHBIX TEOPETUUECKUX MOJIOKEHUH.

BbIBoIbI MO JIEKIMU HOJBITOKHUBAIOT Pa3MBILIUICHUS MpernofaBaTes MO0 YYeOHbIM BOMPOCAM.
IIpenonasarenb NPUBOAUT CIIMCOK HUCIIOIB3YEMBIX U PEKOMEHAYEMbBIX UCTOYHUKOB Ul U3yYEHHUs] KOH-
KPETHOH TEMBI.

B koHue nekuuu o0yydarolecs UMEIOT BO3MOXKHOCTh 3aJ1aTh BOIPOCHI MPENOoIaBaTelio M0 TeMe
JICKIUH.
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[Ipy yTeHuy JIEKIUI O IUCHMILIMHE NPENOJaBaTelb MCIHOIb3YET 3JIEKTPOHHBIE MYJIbTUMEIMI -
HBIC NIPE3CHTALUH.

OOyyaromumcs MPeAoCTaBISIETCS BO3MOXXHOCTh KOIMPOBAHUS MPE3EHTAIMM /111 CaMOIIOATOTOB-
KM U IIOATOTOBKH K IIPOMEKYTOUYHOHN aTTECTALIUU.

MeTtoanyeckue yKkazaHus JUIs1 00y4aloUIuxcsi Ipu padoTe Ha ceMHHAape.

CGMI/IHapI)I PCAIU3YIOTCA B COOTBETCTBUU C pa60‘-II/IM y‘-IC6HBIM IJIAHOM IIPU ITOCJIEA0BATCIIBHOM
U3yYEHUH TEM JTUCLUIUIMHBL.

B xone moArotoBku k ceMruHapaMm o0ydaromeMycsi peKOMEHAYEeTCsl U3yYUTh OCHOBHYIO JIUTEpATy -
PY, O3HAKOMHTBCS C JIOTIOJIHUTEIBHOM JIUTEpaTypoil, HOBBIMH IyOJIMKAIMAMU B MEPUOAMUYECKUX U3/a-
HUSIX: JKypHaJIax, razerax u T.1. [Ipu 3TOM cieayer y4ecTh peKOMEHaluH MperoiaBaTelisi u TpeboBa-
HUs yueOHOM mporpamMmMbl. PekoMeHayeTcst Takke A0pabdaTbiBaTh CBOM KOHCIEKT JICKIUH, JIeas B HEM
COOTBETCTBYIOIIME 3aITUCH U3 JIUTEPATYpPbl, pEKOMEHJOBAHHOW TPETOAaBaTeIeM W MPEeayCMOTPEHHON
yuebHoi#l mporpammoii. CreyeT NoAroTOBUTh TE3UCHI Ul BHICTYIUIEHUH MO BCeM Y4eOHBIM BOIPOCAM,
BBIHOCUMBIM Ha ceMuHap. ['0TOBSCH K JOKIaMy WIH pePepaTMBHOMY COOOIICHHIO, OOyYaroutuiics
MOYKET 00paIlaThCs 32 METOUYECKON MOMOIIBIO K MPENoaBaTeio. 3aKaHYUBaTh MOJTOTOBKY CIEIyeT
COCTaBJIEHUEM IIJaHa (KOHCIEKTa) M0 M3y4aeMoMy MaTrepuaiy (BOmpocy). DTO MO3BOJISET COCTaBUTH
KOHILIEHTPUPOBAHHOE, CKATOE MPEICTABICHHUE 110 U3y4aeMbIM BOIIPOCAM.

B xone cemuHapa oOydJaronuiicss MOKET BBICTYIIATh C 3apaHee MOArOTOBICHHBIM JTOKJIaIoM. Tak-
e OH JIOJDKEH MPOSIBIIATh AKTUBHOCTh NIPU 0OCYX/IE€HUH BBICTYIUICHUH U I0KJIaJJOB COTPYIITHUKOB.

HOCKOJIBKy AKTHUBHOCTH 06yqafomer0051 Ha CCMHUHAPCKUX 3aHATUAX ABIACTCA MPEAMETOM KOHTPO-
Js1 €r0 NPOJIBMKEHUS B OCBOCHMU Kypca, IMOJATOTOBKA K CEMHUHAPCKUM 3aHITUSAM TpeOyeT OTBETCTBEH-
Horo oTHOomIeHUs. He A0IMYCKAC€TCA BLICTYIINICHHUEC ITO IICPBOUCTOYHHUKY — HCO6XOI[I/IMO HUMETH IOATOTOB-
JICHHBI NMHUCHMEHHBIM JTOKJaJ], OLCHUBAEMBIN IMperoaBaTesieM Hapsdy ¢ YCTHBIM BbICTyIuleHHeM. He
JIOITyCKAeTCsl TaKXKe MW paclpelesieHHe BOMPOCOB K CEMUHApy Cpeau OOy4aroImuXcs TPYIIbI, B
pe3yJbTaTe KOTOPOrO OT/AEIbHbIN 00yYaroImuics sSBIsSETCS HE TOTOBBIM K KOHCTPYKTHBHOMY 00CYX[e-
HUIO «HE CBOEro» Bompoca. Bce Bompochl kK ceMUHapy JOJIKHBI ObITh MUCBMEHHO MPOPa0dOTaHbl KaxX -
JIbIM 00YyYaroIuMCsl.

MeToan4yeckue peKOMeHIAIMU HA COCTABJIEHHE M BBICTYILIEHHE C JOKJIA0M

Jlokiaz, Kak BUJI CaMOCTOSTENbHON paboThl B y4eOHOM IpolLecce, CIIOCOOCTBYET (POPMUPOBAHUIO
HABBIKOB HCCIIEJIOBATEIbCKON paboOThl, pacHIMpsieT MO3HABaTENbHBIE HHTEPECHI, YUYUT KPUTHUECKU
MBICJINTH.

[Tpu HamMcaHuu MOKIIaJa MO 3a/IaHHON TeMe CTYACHTY HEOOXOAMMO COCTaBIISET IUIaH, MOA00paTh
OCHOBHBIEC HCTOYHUKU. Kak mpaBmibHO, TPy pa3padoTKe MOKIaaAa UCToNb3yeTcs He MeHee 8-10 pazmmu-
HBIX UCTOYHHMKOB. B mporiecce paGoThl ¢ UCTOYHMKAMH CHUCTEMAaTHU3UPOBATh MOJTYYCHHBIC CBEICHUS,
CIIeJIaTh BBIBOJIBI I 00OOIICHUSI.

OOmiass TemMaTvka JIOKJIAIOB OIMpEAeNseTcs MpernojaBareieM, HO B OMPEIEICHUH KOHKPETHOU
TE€Mbl UHULMATUBY JIOJKEH MPOSIBUTH CTyAEHT. IIpexae uem BbIOpaTh TeMy J10KJaza, aBTOPY HEOOXO-
JTUMO BBISIBUTH CBOW MHTEpEC, ONMpPENENINUTh, HaJl Kakod mpobiemoil oH xoren Obl mopaboTaTh, Oolee
IIIyOOKO €€ U3yUYUTh.

Kaxxnip1it qokiIan 10JKEeH HAUMHAThCS C BBEJICHUA. BBelleHre - 3TO BCTYNUTENbHASl YacTh HAYYHO-
HCCJIEI0BATENLCKOM paboThl. ABTOP OJDKEH MPWJIOKUTH BCE YCUIIUS, YTOOBI B 3TOM HEOOJBIIOM IO
o0BeMy paszjelne moka3aTh aKTyadTbHOCTh TEMBI, PACKPBITh €€ MPAKTHYECKYIO0 3HAUUMOCTb.

B ocHOBHOW yWacTu AOKiIaza pacKpbIBaeTCs €ro cojep:kanue. Kak mpaBmiio, OCHOBHAsl 4acTh CO-
CTOUT U3 TEOPETUUYECKOTO U MPAKTUYECKOIO Pa3JIEIoB.

B Teopernueckom paznene pacKpbIBAaIOTCS HUCTOPHUS M TEOPHUS MCCIENyeMOM MpOOJIeMbl, TaeTcs
KPUTUYECKUM aHAJIU3 JIMTEpaTypbl U MOKA3bIBAIOTCS MO3ULMU aBTOpa. B mpakThyeckoM pasznene u3-
JIArar0TCsl METO/IbI, X0/, ¥ PE3YJIbTaThl CAMOCTOSITEIHFHO MPOBEACHHOTO KCIIEPUMEHTA WIIH ()parMeHTa.
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B ocHOBHOI1 yacTH MOTYT OBITh TakXe MPEACTABICHbI CXEMBbI, JUarpaMmbl, TaOIHIIbI, PUCYHKH U
T.1. B 3aKi1r04eHuM NOJBOAATCS UTOTU pabOThI, BBIBO/BI, K KOTOPBIM IIPUIIET aBTOP, U PEKOMEHIAIUH.
3aKiroueHue JOKHO ObITh KpaTKUM, 00s3aTeIbHBIM U COOTBETCTBOBATH [TOCTABJIEHHBIM 3a/1a4aM.

[Ipy mOArOTOBKE YCTHOT'O BBICTYIIJICHUSI HY’KHO YYUTHIBATh €r0 perjiaMeHTt - He 6osiee 10 MUHYT.

MeTtoauyeckue peKoMeHAALNHU A5 OATOTOBKH Npe3eHTAUMN

KoMmnbploTepHyI0 MpEe3eHTaINI0, CONPOBOXIAIOUIYI0 BBICTYIUICHHE JOKJIAJuuKa, yJlo0OHee BCEro
noAroToBUThH B miporpamme MS PowerPoint. TIpe3enTamus kak JOKyMEHT MpeaCcTaBisieT coO0U mociie-
JIOBAaTEJIbHOCTh CMEHSIOUIMX APYT ApYyra CIaiA0B — TO €CTh JIEKTPOHHBIX CTPAHUYEK, 3aHMMAIOIIUX
BECh DKpaH MOHHUTOpA (0e3 mpUCyTCTBHS MaHesnel mporpaMmel). Yaiiie Bcero JeMOHCTpalusl Mpe3eHTa-
UM TpoelrpyeTcs Ha OOJBIIOM 3KpaHe, peke — pasfaercss coOpaBIIMMCS Kak MeyaTHbIM MaTepuall.
KonuuecTBo cnaiijoB afeKBaTHO COJAEPKAHUIO U MPOJOJKUTEIBHOCTH BBICTYIUICHUS (Hampumep, JUIst
SMUHYTHOTO BBICTYIIJICHUSI PEKOMEH/TyeTCsl MCTI0JIb30BaTh He Oosiee 10 ciaiioB).

Ha nmepBom crnaiifie 00s13aTeIbHO MPEACTABISAETCS TeMa BBICTYIJICHUS M CBEJIEHUS 00 aBTOpax.
Crnenyromue criaiabl MOKHO IMOATOTOBUTH, UCTIOJb3Ysl IBE€ Pa3IMUHBIE CTPATErMH UX MOATOTOBKHU:

1 cTpaTterus: Ha ciaipl BBIHOCUTCSI OTIOPHBIN KOHCHEKT BBICTYIJICHHUS U KIIIOUEBBIE CIIOBA C TEM,
4TOOBI MOJIb30BAThCA UMH KaK IJIAHOM ISl BHICTYTUICHHSL.

B sToMm ciyuae k cnaiiiaMm npeabsBIsiOTCS ClIelyrore TpeOOBaHUS:

—00BEeM TEKCTa Ha claiiie — He 6oJbIle 7 CTPOK;

—MapKUPOBAHHBIH/HYMEPOBAaHHBIN CIIUCOK COEPKUT HE Ooiiee 7 3JIEMEHTOB;

—OTCYTCTBYIOT 3HaKU IIYHKTYal[M{ B KOHIIE CTPOK B MapKUPOBAHHBIX U HYMEPOBAHHBIX CIIUCKAX;

—3HayuMas uHGopMalusl BbIIEISETCS C MOMOIIBI0 1BeTa, Keruid, 3¢ dexktoB aHumanuu. Ocobo
BHUMATEIbHO HEOOXOJIUMO MPOBEPUTH TEKCT HAa OTCYTCTBHE OIIMOOK M onevyarok. OCHOBHas OIMIMOKa
IIpU BBIOOpE JAHHOM CTpaTeruy COCTOUT B TOM, UTO BBICTYMAIOIIME 3aMEHSIOT CBOIO PeUb YTEHHEM TEK-
CTa CO CIIalJOB.

2 cTparerus: Ha claijpl moMeniaercs (akTudeckuit Marepuai (Tadbnuupl, rpaduku, portorpadun
U TIp.), KOTOPBIN SABJISETCS YMECTHBIM U JOCTAaTOYHBIM CPEJIICTBOM HAIJISITHOCTH, IOMOTAET B PACKPBITUU
CTEpKHEBOM UJIEU BBHICTYILICHUS.

B sTOM ciyuae k ciaiaM npeabsBISIOTCS CIEAYIOINe TpeOOBaHMS:

—BBIOpaHHBIC CPEJICTBA BU3YyAIU3allMu HHPOpPMAIIUH (TaOIHUIIBI, CXeMBI, TPa(UKH U T. 1I.) COOTBET-
CTBYIOT COACPKAHMIO;

—HCMOJIb30BaHbl MJUTIOCTPALMU XOPOIIEro KayecTBa (BBICOKOTO pa3pelieHHst), ¢ YeTKMM H300-
pakeHHeM (KakK IMpaBWJIO, HUKTO W3 MPUCYTCTBYIOLIMX HE 3aWHTEPECOBAH BUUTHIBATHCS B TEKCT Ha
BaIlIMX CJai1aX ¥ BCMaTPUBATHCS B MEJIKUE UIUTIOCTPALIUH).

MakcumanbHOE€ KOJMHYeCTBO Trpaduyeckod HWHPOpMAIMK HA OJHOM Claiie —2 puCyHKa
(ororpadum, cxemsl U T.J.) C TEKCTOBBIMH KOMMEHTapHsiMu (He Oojiee 2 CTpOK K Kaxkaomy). Haunbomnee
BaykKHasi HHQOpMAIIH JT0JKHA PacloiaratbCs B LIEHTPE SKpaHa.

OcHoBHas omumoOKa Mpu BHIOOpPE JaHHOM CTpPAaTernu — «COPEBHOBAHME» CO CBOMM HILTIOCTPATUB-
HBIM MaTepHajoB (ayAUTOPUN HE MPEJOCTABISAETCS TOCTATOYHO BPEMEHHU, YTOObI BOCIIPUHATH MaTepual
Ha cinaiiiax). OObIYHbIN craiia, 6e3 3¢((deKToB aHMMAIMKM JO0JDKEH JEMOHCTPUPOBATHCS Ha HKpaHE He
MeHee 10 -15 cexyHa. 3a MeHbIIEe BpeMs MPUCYTCTBYIOIIME HE YCIEET OCO3HATh COJEpKaHUE ClIanja.
Ecnn kakas-To KapTHHKaA MOSBUJIACh Ha 5 CEKYH[, a MIOTOM TYT K€ CMEHMJIACh APYTOM, TO ayAUTOPHUS
OyZeT cuuTaTh, YTO JOKIAIUUK ee noArousier. O6paTtHoro (Mo3uTUBHOTO) 3(h(eKTa MOKHO JOCTUTHYTh,
€CIIM JOKJIaTYMK MPOJUCTHIBAET MHOKECTBO CIIAKIOB CO CIOXKHBIMHU TaOJIMIIAMH U TUarpaMMaMH, TOBO-
ps ipu 3ToM «BOT TyT mpuBelleH pa3HOro pojAa BCIOMOTATENbHBIA MaTepHal, HO sl €ro XO0dy IpOITy-
CTHUTB, 4TOOBI HE MIEPErpy>kaTh BHICTYIUIEHUE ToApoOHOCTIMI». [IpaBaa, Takoil mpuemM JenaTh B Havaie
U B KOHIIE MPE3eHTAllMd —pPHCKOBAHHO, ONTHUMAaJIbHBIN BapuaHT —B cepeAnHEe BbICTyIUIeHHs. Ecnu Ha
claiiie MPUBOAUTCS CIOXKHAsI [UarpaMma, ee HeoOX0IMMO IpeABapUTh BBOJHBIMH CIOBaMH (Hampumep,
«Ha sToli AuarpamMme NMpUBOJUTCS TO-TO U TO-TO, 3€J€HBIM OTMEUEHBI ITOKa3aTeNn A, CHHUM —II0Ka3aTe-
a1 by»), ¢ Tem, 4T0-OBI AaTh BpeMsi ayAUTOPUH HA €€ PACCMOTPEHHUE, a TOJIBKO 3aTeM HPUCTYNaTh K ee
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oOcyxenuto. Kaxapiil ciaiifi, B cpeJHEM JIOJKEH HAXOJIUTHCS Ha 3KpaHe He MeHble 40 —60 cexyH[
(0e3 yueTa BpeMeHHU Ha CIy4yaiiHO BO3HHMKIIEE 00CyXeHHE). B CBS3M ¢ 3TUM JTyullle HaCTPOUTh MPE3eH -
TaIMIO HE HAa aBTOMATHUUYECKUI [T0Ka3, a HA CMEHY CJIaii/IoB CaMUM JIOKJIaI4YUKOM.

Oco60 THaTeIbHO HEOOXOIUMO OTHECTHUCH K O(OPMIICHHIO Npe3eHTauu. /i Bcex cinaidioB mpe-
3€HTallUU 110 BO3MOXKHOCTU HEOOXOAMMO HCIOJIb30BaTh OJUH M TOT ke MabJoH oQOpPMIICHHUS, KETJlb —
JUISL 3aTOJIOBKOB - HE MEHbIIE 24 MyHKTOB, /Ui uH(opManuu - g uHopmauu He MeHee 18. B mpe-
3€HTalUsAX HE IPUHSTO CTABUThH IIEPEHOCHI B CJIOBAX.

[Tonymaiite, HE OTBIEKANTE JIM Bbl CIyLIaTeNEH CBOEH e Npe3eHTanue? Spkue Kpacku, ClIox-
HbI€ LBETHBIE MOCTPOCHHUS, W3JUIIHAS aHUMAIUs, BBIIPBHITUBAIOLINM TEKCT WIM WJUIIOCTpALUs — HE
camoe Jiydliee JOMOJHEHUE K HayuHOMY J0Kiany. Tawxke HexenarelabHbl 3ByKOBbIE 3(P(eKThl B Xo1e
JIEMOHCTpALIMH [TPE3EHTAINH.

Hawnyurmumu sBIsStOTCS KOHTpACcTHBIE 11BeTa (poHA U TeKcTa (Oenblil JOH — YepHBIN TEKCT; TEMHO-
CUHUI (OH — CBETJIO-JKENTHIM TEKCT U T. 1.). Jlydllle HEe cMelnBaTh pa3Hble TUIIBI WIPUPTOB B OJHON
npe3eHTaluu. PexkoMenayercs He 3710ynoTpeOisaTh NPONMUCHBIMU OyKBaMU (OHM YUTAOTCS XYXKe).

HekonTpacTtHble ciaiipl OyJyT CMOTPETbCS TYCKJIBIMU U HEBBIPA3UTEIbHBIMU, OCOOEHHO B CBET-
JBIX ayuTOpusX. [Jyst siydineil opueHTanuuy B Ipe3eHTaluu 110 XOAY BBICTYIUIEHHS JIy4dlle IPOHYMEpPO -
BaTh ciaiael. JKemareiabHO, 4TOOBI HA claiax OCTaBaJUCh IO, HE MeHee | CM C KaXXI0i CTOPOHBI.
BcenomoratensHas uH(OpManus (yHOpaBisiollMe KHOINKM) HE JOJDKHBI MpeodsiafiaTh HajJd OCHOBHOU
uHpopMalmeil (TekcToMm, WUItoCTpauusaMu). Mcnonb3oBarh BCTpOCHHbIE 3(PPEKThl aHUMAIUH MOYHO
TOJIbKO, Korja 0e3 3Toro He OOOWTHCH (HampuMmep, MOCJIEI0BATENbHOE IOSABICHUE HIIEMEHTOB
auarpammbl). J{as akueHTUpOBaHUST BHUMaHUS HA KaKOM-TO KOHKPETHOW MH(OpMauuu ciaijia MOKHO
BOCIIOJIb30BaThCS JIA3€PHOM yKa3Koil. /[marpamMmbl rOTOBSATCS € MCIOJIB30BAaHUEM MacTepa AUArpaMMm
tabnuaHoro nporeccopa MSExcel. /I BBo/Ia YMCIOBBIX JaHHBIX HUCIIOIB3YETCS YUCIOBOU popMmar ¢
paszzienuTeneM rpymnn paspsnoB. Eciau nanHble (MOANKUCH AAHHBIX) SIBJISIOTCS APOOHBIMU YHMCIAMHU, TO
YHUCJIO 0TOOPAKaEMbIX NECATHUYHBIX 3HAKOB JIOJDKHO OBITh OAMHAKOBO JUIS BCEW IPYIIBbI 3TUX JaHHBIX
(Bcero psna moanucei naHHbIX). JlaHHBIE M MOANUCH HE JOJDKHBI HAKJIAABIBAThCS JPYr Ha Jpyra H
CIIMBAThCS C rpaQUUEeCKUMHU dJIeMEeHTaMu quarpammbl. CTpyKTYpHBIE JUarpaMMbl FOTOBSITCS IIPU TIOMO -
M CTaHAAPTHBIX cpeAcTB pucoBanus nmakera MSOffice. Eciu npu popmatupoBanuu cnaiina ecth He-
00XO0IMMOCTh MPONOPLHUOHAIBHO YMEHBUIUTh pa3Mep AUarpamMMmbl, TO pa3Mep LIPUPTOB PEKBU3UTOB
JIOJDKEH OBITh YBEJIMUEH C TAKUM pacueToM, YTOOBI pealbHOe 0TOOpakeHHe 0OBEKTOB JUarpaMMBbl COOT-
BETCTBOBAJIO 3HAYEHUIM, YKa3aHHBIM B Tabmuile. Sl4eiiku ¢ Ha3BaHUSAMM CTPOK U CTOJIOIIOB M Haubosee
3HaYMMBbI€ JAHHBIE PEKOMEHAYETCS BBLIEIATH LIBETOM.

Tabnuunas wHpOpMaIUs BCTaBISETCS B MaTepuaibl Kak TaliMlia TEKCTOBOTO Ipolieccopa
MSWord unun tabnuusnoro npoueccopa MSExcel. IIpu BctaBke Tabauibl Kak 0OBEKTa M MPOIOPIHO-
HaJIbHOM U3MEHEHUH €€ pa3Mepa pealbHblil 0ToOpaxkaeMblil pa3mep mpudTa J0HKEeH ObITh HE MeHee 18
pt . Tabmuupl 1 AMarpaMmbl pa3MeIlalTcs Ha cBeTiaoM uiu OenoM ¢one. Ecnu Bel npeanounTaere
BOCIIOJIb30BaThCS MIOMOIIBIO OIlepaTopa (YTO TOXKE BO3ZMOXKHO), a HE JIMCTATh CJIAl/Ibl CAMOCTOSITENILHO,
OYEHb MOJIE3HO MPEyCMOTPETh CCHUIKM Ha claiipl B TekcTe Aokiana ("Cnenyromuil cinaiy, noxamyi-
cra...").

3aKIIIOYUTENbHBIN ClIalil Tpe3eHTauuu, cojepxamuil TekcT «Crnacubo 3a BHUMaHUE) WIH
«Koneny, Bpsa 1M npuemseM Uil IPE3eHTalWU, COINPOBOXKJIAIOLIEH MyOJUYHOE BBICTYILJICHHE, IO-
CKOJIBKY 3aBEpILIEHHE II0Ka3a CJIalJI0B €lle HE SBIAETCS 3aBEpLICHMEM BBICTyIUIEHUsA. Kpome Toro,
TaKWe CJalJbl, TaK ke Kak U ciaig «Bompocei?», 1y0aupytoT ycTHoe coobmieHue. OnTumManbHbIM Ba-
PHAHTOM IIPEJCTAaBIISIETCS MOBTOPEHUE IEPBOrO Cjaiila B KOHLE IMPE3EHTALMM, ITOCKOJIBKY 3TO JAeT
BO3MOXKHOCTh €Il[€ pa3 HAallOMHUTbH CIyLIATENsM TeMY BBICTYIUICHHS W UMs JIOKJIaJ4yuKa U Jubo me-
peiiTu K Borpocam, 100 3aBEPILIUTh BHICTYIUICHHE.

Jig mnokasa (¢ain mpe3eHTauuu HEoOXOIMMO COXpaHUTh B (Gopmare «JlemMoHCTpanus
PowerPointy (®aitn — Coxpanuts kak — Tun daiina —/lemoncrpauus PowerPoint). B atom ciryuae
MPE3EHTAIUsS] aBTOMATHYECKH OTKPBIBAETCS B PEXKUME MOJIHOAKPAHHOTO mokasa (slideshow) u ciymiare-
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71 M30aBJICHBI KaK OT BUJIa pabodero okHa mporpaMMbl PowerPoint, Tak 1 OT moTeps BpeMEHH B HaYase
MoKa3a Mpe3eHTalINH.

[Tocie moArOTOBKH MPE3CHTAIMH MTOJIE3HO MTPOKOHTPOIUPOBATEH CE0sT BOITPOCAMH:

— yAaJoCh JU JOCTHYh KOHEYHOW IIeNM MPE3CHTAlMH (YTO YAaJOCh ONPEACTUTh, OOBSICHUTH,
MPEIIOKUTh WIH MPOJIEMOHCTPUPOBATH C MIOMOIIIbIO Hee?);

— K KaKM OCOOEHHOCTAM OOBEKTA MMPE3CHTAMU yAaJIOCh IIPHUBJICYb BHUMAHHNC ay,JII/ITOpI/II/I?

— HE OTBJICKAET JIM CO3/IaHHAsl MPE3CHTAIUS OT YCTHOTO BBICTYIUICHUS?

ITocae MMOATOTOBKH IMPE3CHTAINN HGO6XOZ[I/IMa pencTrulyA BBICTYIIJICHUS.

MeTtoauyeckue peKOMeH/ 1AM U J1JIs MOATOTOBKH K KOHTPOJILHOM padoTe

KontpomnbHas pabota SBISETCS OAHOM U3 COCTABIISIFOIINX YUCOHOH NeSTEIbHOCTH CTY/ICHTA.

Lenb0 KOHTPOIBHOM pabOTHI SABIIAETCS ONpPEACTICHU KayecTBAa yCBOCHHS yUeOHOT0 MaTepuaia.

3amauu, CTOSIIUE Mepe]] CTyACHTOM P MOATOTOBKE ¥ HAITMCAHUU KOHTPOJILHOW PaOOTHI:
1. 3aKkperuIeHre MOJIYICHHBIX PaHEee TEOPETHUSCKUX 3HAHUM;

2. BBIpaOOTKA HaBBIKOB CAMOCTOSTEIILHOU PabOTHI,
3. BBISICHCHHE MTOITOTOBJIICHHOCTH CTY/ICHTA K Oy IyIIel MpakTUIecKoi paboTe.

KoHTpOJIbHBIC BBIMOJIHSIOTCS CTYIACHTAMH B ayJWTOPHH, IOJ HAOJIOJCHHEM IPEIoIaBaTels.
Tema KOHTPOJILHOM pabOThI M3BECTHA M TIPOBOJIUTCS OHA 110 CPABHUTEIHHO HEJJABHO M3yUYEHHOMY MaTe-
puaiy.

[IpemogaBaTens TOTOBUT 3a/iaHus JTHOO 1O BapHaHTaM, JIMOO WHAWNBUAYAIBHO IS KaXJIO0TO CTY-
nenra. [1o conepkanuio paboTa MOXKET BKJIIOUATh TEOPETHUSCKUI MaTepual, 3aJauu, TeCThl, PaCYeThl U
T.1I. BBITIOJTHEHUIO KOHTPOJILHOHM pa0OThI MPEANIECTBYET MHCTPYKTAX MPEIO1aBaTEIsl.

KiroueBbIM TpeOOBaHUEM TPH MOATOTOBKE KOHTPOJIBHON paOOThI BBICTYIIAET TBOPUYESCKHIMA MOIXO/,
yMeHHe 00padaThiBaTh M aHATU3UPOBATH HH(POPMAIIHIO, IETaTh CAMOCTOSITEIILHBIC BBIBOBI, 000OCHOBHI-
BaTh 11€J1ec000pa3HOCTh U 3(P(PEKTUBHOCTD MpeIaracMpIX PeKOMEHIAIMA U PEIICHUH poosieM, YETKO
U JIOTUYHO W3JIaraTh CBOW MBICIU. [I0ATOTOBKY KOHTPOIHHON PabOThI ClIeAyeT HAYMHATH C TIOBTOPCHUS
KOHCIIEKTOB JICKITUI, COOTBETCTBYIOIIETO pasjielia y4eOHHKA U yUYeOHBIX TTOCOOUH 10 TAaHHOH TeMe.

MeTtoauyeckue yKazaHusi Ajis 00y4alOUIUXCH 10 YYACTHIO B PelIeHUH case 32/1a4 CHUTyalu-
OHHOI'0 MPAKTHKYMA.

CuTyallMOHHBIN MTPAKTUKYM (Keic) ABIseTCS OJHOM U3 (GOPM MHTEPAKTUBHOTO MPAKTHUYECKOTO 3a-
HATHSA, LEJIbI0 KOTOPOTO SIBJISCTCS IPUOOPETECHHE 00YyJaIOIMMC YMEHUI KOMaHIHOW paboThl HABBIKOB
BBIPa0OTKH peuieHuit B MpodeccHoHanbHOM 001acTH, pa3BUTHE KOMMYHHMKATHBHBIX M TBOPYECKHX
CHOCOOHOCTEH B MpoLIECCe BBISBICHUSI 0COOEHHOCTEH Oyaymiei npodeccHoHalbHON JesTeIbHOCTH Ha
OCHOBE aHaJIM3a 00y4aeMbIMU 3aJjaHHii, CHOPMHUPOBAHHBIX Ha OCHOBE MPAKTHUYECKUX CUTYAIIH.

[Ipexxne yeM MpUCTyNaTh K YYacTHIO B CUTYallMOHHOM IpaKkTUKyMe, oOyuarouemycs HeoOXo-
JTUMO:

-3apaHee, B MPOIIECCe CaMOCTOSATENILHONW paboThl 03HAKOMUTBCS CO CLIEHApUEM IPAKTUKyMa U He-
00X0IMMOM TUTEPATYPO, PEKOMEHIOBAHHOM IIPOrPaMMOM Kypca;

-TIOJIy4UTh OT TpernoAaBaress HMHPOPMALUIO O COJEpKaHWM Keiica, uHpopmupyer o Qopme
MPEIOCTaBICHUS PE3YIbTATOB, CPOKAX BBHIIIOJIHEHUS Kelca U KpUTEPHIX OILICHKH IeHCTBUN YYaCTHHUKOB;

[Tpu BBIMOIHEHNH 33JaHUS HEOOXOAUMO:

-TMIOJIYYHUTh OT IpernojaBaTeliss HeoOXOAUMbIE pa3laTOYHble MaTepuaibl U MPUHATH y4acTUe B Jie-
JIeHnW y4eOHOU TPYIIBI HA MUHU-TPYIIIBI M B BEIOOpaX JIHMAepa MUHU-TPYIIIBL;

-y4acTBOBaTh B (HOPMUPOBAHUM OTUETA MO BHIMOJIHEHUIO Keiica B CBOGH MUHU-TPYIIIIE;

-y4acTBOBATh B OOCYXIEHHUH OTYECTOB MUHH-TPYTIIL.

[To uroram npoBeneHus: CUTYalIMOHHOTO MPAKTUKyMa 00yUaroluecss UMEIOT BO3MOKHOCTb 33/1aTh
BOIIPOCHI IIPETIOAABATEIIIO.

MeToauuecKkue PE€KOMEHIANUHA CTYACHTaAM [JIfl IOATOTOBKH K 3a49€TYy
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[ToaroToBKa CTYIEHTOB K 3a4€Ty BKIIOYACT TP CTAIHH:

- caMOoCToOsTeNNbHAas paboTa B TeueHre y4eOHOro rojaa (cemecrpa);

- HETIOCPECTBCHHASI MIOATOTOBKA B JIHHU, MPEIIISCTBYIOIIHNE 3a4eTy;

-TIOJITOTOBKA K OTBETY HA BOMPOCHI, COJIEpKaIrecs B Ouiere.

[ToaroToBky K 3aueTy HEOOXOAMMO II€JIeCOO0pPa3HO HayaTh C IUIAHUPOBAHUS M TMOA00pa HOpMa-
TUBHO-TIPABOBBIX MCTOYHUKOB U NUTEpaTyphl. [Ipexae Bcero cienyeT BHUMATEIbHO MEPEeYUTaTh yuel-
HYIO TIPOrpaMMy ¥ TIPOTPaMMHBIC BOITPOCHI JIJISl TTOJATOTOBKH K 3a4€Ty, YTOOBI BBIACIUTEL U3 HUX HAaUME-
Hee 3HakoMble. Jlanee JOMKEH clelIoBaTh ATal MOBTOPEHUS BCETO MpPOrpaMMHOro marepuana. Ha sty
paboTy 1enecooOpa3HO OTBECTH OOJIBIIYI0 4YacTh BpeMeHH. CIeayronuM 3TarnoM  SBJISETCS
CAMOKOHTPOJIb 3HAHMS HW3YYEHHOTO MaTephalia, KOTOpPBIM 3aKiIio4aeTcs B YCTHBIX OTBETaxX Ha
MIPOrPpaMMHBIC BOITPOCHI, BEIHOCHMBIC Ha 3a4eT. Te3HMChl OTBETOB HA HAWOOJIEE CIIOKHBIC BOIIPOCHI JKe-
JaTeNBHO 3allkcaTh, TaK KaK. B MPOIECCE 3alMCH BKIIOYAIOTCS JOMOTHUTEIHHBIE MOTOPHBIE PECYPCHI
TIaMSITH.

[IpennoxxeHHass METOAMKA HETMOCPEICTBEHHOW MOATOTOBKU K 3a4€Ty MOXET OBbITh U M3MEHEHA.
Tak, UIsl CTYJICHTOB, KOTOPBIE CUUTAIOT, YTO OHU YCBOWIM MPOTPAMMHBIA MaTeprall B IIOJTHOM 00beMe
U YBEPEHbl B MPOYHOCTH CBOMUX 3HAHUHN, JOCTATOYHO OETJIOro MOBTOPEHUS y4eOHOro MaTepuana.
OcCHOBHOE BpeMs OHU MOTYT yJICIHUTh YIUIyOJEHHOMY M3YUCHHIO OTNICIBHBIX, HAMOO0JIee CIIOKHBIX, JHC-
KYCCHOHHBIX TIPOOJIEM.

JlutepaTypa IS TIOATOTOBKH K 3a4eTy OOBIYHO PEKOMEHIyeTcs mperogaBareieM. OHa Takxke
yKa3zaHa B y4eOHOI MporpaMMe JUCIUILTHHBIL.

OaHO3HAYHO CKa3aTh, KAKMM MMEHHO YYCOHMKOM HYKHO TOJIB30BAThHCS IS IMMOATOTOBKH K 3aue-
Ty, HEJIb35, TOTOMY YTO Y4€OHUKHU MUIIYTCS Pa3HBIMU aBTOPAMHU, MPEACTABISIONIMMU CBOIO, HHOTIA OT -
JUYHYIO OT JAPYTHUX, TOYKY 3pSHHS 0 Pa3IMIHBIM HAy9IHBIM IIpoosieMaM. [103ToMy Jjist TOJTHOTHI y4e0-
HOW MH(OpPMAIMK W €€ CPaBHEHUS Jydllle KCIOJb30BaTh HE MEHEe ABYX yUeOHHKOB (Y4eOHBIX IO-
cobwmif). CTyIeHT caM BIIpaBe MPUIAEPKUBATHCS JTI000H M3 MPEICTABICHHBIX B YYCOHUKAX TOUEK 3PEHUS
M0 CIIOPHOI mpoOieme (B TOM YHCIe OTIIMYHOM OT MO3UIMU TPEroiaBaTessi), HO MPH YCIOBUU J0CTa-
TOYHOM HAaydHOW apryMmeHTaruu. Hanbosee onTuMaibHBI IS MOATOTOBKH K 3a4eTy YUYCOHUKH M y4eo -
HBIE TOCOOMS, pEKOMEHI0BaHHbIE MUHUCTEPCTBOM 00pa30BaHUs U HAYKH.

OCHOBHBIM UCTOYHHKOM TIOJTOTOBKH K 3aUETy SIBJISICTCS KOHCIICKT JICKIUH. Y4eOHBI MaTepral B
JEKIMU JAaeTCs B CHCTEMAaTHU3WPOBAHHOM BHUJE, OCHOBHBIC €0 IMOJIOKEHHUS NETAIU3UPYIOTCS, IO -
KPEIUIIOTCSI COBPEMEHHBIMU (DakKTaMd W HOpPMaTHUBHOW HWH(OpMammen, KOTOpble B CHIY HOBHU3HBI,
BO3MOJKHO, €IIe HE BOIUINA B OMyOJIMKOBAaHHbBIE MMEYaTHbIE HCTOYHUKH. [IpaBUIbHO COCTaBIEHHBIA KOH-
CIIEKT JICKITUH COJCPKUT TOT ONTUMAIBHBIN 00heM HH(OpPMAIIHH, Ha OCHOBE KOTOPOTO CTYJICHT CMOXKET
MpeJICTaBUTh ceOe Bech yueOHbIN MaTepuall.

CrnemyeT TOYHO 3allOMUHATh TEPMHHBI U KaTETOPHHU, TIOCKOJIBKY B MX OINPEICICHHUIX COJCPIKATCS
MPU3HAKH, TIO3BOJISIONINE YACHUTH X CYIIHOCTh U OTJIMYUTH ATH MOHITHS OT APYTHUX.

B Xome mOAroTOBKM K 3adeTy CTYACHTaM HEOOXOAMMO OOpamiath BHUMAaHUE HE TOJIBKO Ha
YpOBEHb 3alIOMHHAHUSA, HO U Ha CTENEHb MOHUMAHUS KATETOPUN U pealbHBIX IOPUINUECKUX MPoOIeM.
A 3TO TOCTHTAeTCs HE TIPOCTHIM 3ayYHBAHHEM, & YCBOCHHEM IPOYHBIX, CHCTEMATU3HPOBAHHBIX 3HAHUH,
AHATUTUYECKUM MbIlieHueM. CreoBaTeabHO, HEMOCPEICTBEHHAs MOATOTOBKA K 3aueTy JOJDKHA B
pa3yMHBIX MPOMOPIHIX COYSTATh U 3aIIOMUHAHKE, 1 TTIOHUMaHUE TIPOTPaMMHOT0 MaTepHara.

B 3T0T nepuo nosie3HpIM MOKET OBITh OOIIIEHUE CTY/IEHTOB C MPENoIaBaTes MU MO TUCIUTUINHE
Ha KOHCYJIbTAIIHSX.

10. MeTtoauyeckue peKOMeHAALNHU 1JIs1 PenogaBaTeJIs
HI/ICHI/IHJ'II/IHa «OCHOBBI HeHOBOfI KOMMYHHKaWUW» 3aHUMACT BAXKHOC MECTO CPEAN KYPCOB, YHUTA-
€MBIX B paMKax MOATOTOBKH CIIEIUAIUCTOB IO YIIPABICHHUIO IEPCOHATIOM.
Ha JICKOUAX CTYACHT OOJDKCH OCBOWUTH OCHOBHBLIC TCOPCTHUCCKHUE ACIICKTHI TCM, a Ha IMPAKTHYC-
CKUX 3aHATHUSAX IOKa3aTh HE TOJBKO 3HAHME OOIIMX TEOPETHYECKHX BOMPOCOB M3Yy4aeMOMl TeMBbI, HO U
MIPAKTUKY UX IPUMEHEHUS.
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[ToaTomMy B mpoliecce MOArOTOBKM K CEMUHAPCKOMY 3aHSTHIO JKEJATEJIbHO O3HAKOMUTHCA HE
TOJILKO ¢ MaTepHajoM OCHOBHOH JINTEpATypbl, HO U 0OpaTUTh BHUMAHUE HA JIUTEPATYPY, PEKOMEHIY -
€MYIO JIOIOJIHUTENIBHO, a TaKXKe CAMOCTOSITEIBHO MO0A00paTh MaTepHal U3 NPOPECCHOHAIBHBIX XKYyp-
HaJIOB, U3J]aBaEMbIX 110 Pa3HBIM aCIIEKTaM MEHEIKMEHTA.

Tak kak KauecTBO OCBOEHUS Kypca 3aBHCHUT, IIPEXkKIE BCETro, OT TOr0, HACKOJIbKO TOYHO U IOJHO
CTYJEHT BJIQJICET €r0 MOHATHIHBIM amnlapaToM, TO NPU MOATOTOBKE K 3aHATUAM PEKOMEHIYETCs IIO-
CMOTpPETH IJIOCCApUI, COJEpKalINi aHAJIM3 OCHOBHBIX TEPMHHOB M3y4aeMOW NHUCLUIUIMHBI, MaTepual
JIEKLUU 110 U3y4aeMON TeME U, KOHEUHO, OTBETUTh Ha BOIIPOCHI TECTA, IO3BOJIIOIIETO IPOKOHTPOIUPO -
BaTh YPOBEHb OCBOEHUS, KaK TEOPETUYECKOr0 MaTepuaa npoOiaeMbl, TAK U €€ OCHOBHOT'O MOHSATUITHOTO
anmnapara.

CoBpeMeHHbIE TEXHOJIOTUU 00yueHUs 00IbII0e BHUMAHUE YAETSIOT (POPMUPOBAHUIO YMEHUS CTY -
JICHTa CaMOCTOATENBbHO paboTaTh ¢ HMH(OpManuei, 4eTko (opMyIHpOBaTh COOCTBEHHBIE MBICIH,
apryMEHTHPOBAaTh CBOIO MO3ULIMIO, YTO SIBJIETCSI OCHOBOW CTAHOBJIEHUS MPO(ECCHOHAIN3MA MOJIOAOTO
corpyaHuka. OIMH U3 BaKHBIX CIIOCOOOB TOCTUIKEHUS 3TOM LIEIN — aHAJIU3 AJIbTEPHATUBHBIX TOYEK 3pe-
Hus. [Ipennaraemas B pabodeil mporpamme JuTepaTypa MO3BOJSET BBIIBUTH ClEUU(UKY MOIXOA0B K
TOW WJIM MHOH MpobiiemMe, 0TOMY MPH MOJArOTOBKE K 3aHATHIO HEOOXOAMMO MOCMOTPETh MO KOHKpPET-
HOMY BOIIPOCY MaTepuall HECKOJIbKUX PEKOMEHyEeMbIX YUYEOHUKOB, a HE OrPaHUYMBATHCS OJHUM yuel-
HUKOM.

HaunOonee nmoaHO NMpoaeMOHCTPUPOBATH YMEHHE paboTaTh C JIMTEPaTypod CTYIEHT AOJKEH B
JIOKJIaJie, KOTOPBIH, KaK pa3 W IPEAIoJaracT CpaBHUTEIbHBIN aHAJIN3 MUMEIOIUXCA B TEOPUHU BOIpOca
Touek 3peHus. llpeuiaraemas Temaruka AOKJIAJOB M IPE3EHTALUN IO3BOJSIET KaXIOMY CTYACHTY
BBIOpATh Ul U3YUYEHHUS TAaKOM BOIPOC Kypca, KOTOPbI OyAeT HMEHHO JaHHOMY CTYJEHTY UHTEpPECEH U
noje3eH. Marepuanbsl IPECTaBICHHOIO IOKIaJa M INPE3EHTAllMd MOXKET CTaTh 4acTbio Oydylien
BBIITYCKHON KBaJIM(UKAMOHHON paboThl cTyneHTa. Takoi moaxoa MO3BOJIMUT CTYAEHTY C(OPMHUPOBATH
LEJIOCTHBIN B3IJIs1/1 HAa IPOOJIEMBI YIIPABIICHUS U TIOCTYKUT OCHOBAaHUEM JUIsl POPMUPOBAHUS KOMIUIEKC -
HOTO MOAX0/1a K PEIICHUIO TPAKTUYECKUX 3a7a4d yIPaBICHMUSL.
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CTpyKkTypa M cojiep:kaHue TUCHUNITUHBI «OCHOBBI 1€JI0BOIi KOMMYHUKAIIMH»
1o HanpaBJjeHu1o MoaAroToBku 15.03.05 KoHCTPYKTOPCKO-TEXHOJIOTHYECKOE 00ecTiedeHHe MAIIMHOCTPOU-TeIbHBIX POU3BOACTB (0aKajaBp) ouHasi popma

[punoxenne 3.

Buabl yueOHoii paboThl,

BKJII0Yasi CAMOCTOSITE I b- N Dopmbl
Buasl camocTosiTeJIbHOM PadoThI
2| = & HYI0 aTTecra-
Ne = EE CTYJAEHTOB
Pasen 2 g3 padoTy CTyIEeHTOB, 197071
Z| s H TPYI0€MKOCTh B 4acax
n/n Ol E 3
© Jloknan
Jl | I/C |JIag |CPC | KCP |K.P. | K.II. | PI'P |IIpe3enTa-| K/p 9 3
st
1. Tema 1. MeTomonorndeckie OCHOBBI M OHITUIHBIHN anmapaT Kypca 1 1-2 2 3
2. Tema 2. OCHOBHBIE IPHHIIAIIBI 3TUKU U XapaKTep AEIOBOH KOMMYHHUKAIIHH. 1 34 2 3
3 Tema 3 Dtuka u pa3BUTHE AETOBOI KYJIbTYpHl YIIPaBJICHUS IEPCOHAIOM B Opra- | 5.6 ) 4
) HHU3aIUU
4. Tema 4. MHOTOMEPHOCTH JINYHOCTH JEIIOBOTO MapTHEPa. 1 7-8 2 4
5. Tema 5. PeueBasi KOMMyHUKALUS: TOHSATHE, GOPMBI U TUIIBI 1 9 1 4
6. Tema 6. HeBepOanpHbIC acCIICKTHI 1€TOBOM KOMMYHHUKAIINN B OPTaHU3AINX. 1 10 1 4
7. Tema 7. leoBoe obmieHue 1o tenedony 1 11 1 4
] Tema 8. [TnceMeHHast popma KOMMYHHKAILIMH W JIETIOBast IIEPEMICKA B OpraHu3a- 1 12 1 4
’ USX
9. Tema 9. KoH(IUKTHBIE CHTYaIlNH B I€IOBOM OOIIICHUH M IIYTH UX pa3pelIeHus 1 13 1 4
10 Tema 10. [lenoBsie Oecenbl U AETOBBIE COBEIIAHHUSA B CTPYKTYPE COBPEMEHHOTO 1 14 | 4
" | mesoBOro B3auMOJEUCTBU.
11. | Tema 11. JlenoBble meperoBopbl: NOArOTOBKA U MPOBEICHUE 1 15 1 4
D Tema 12. Tlcuxomorndeckne acmeKTHl JAEOBOM KOMMYHHKAIIUU MPH TIEPETOBO- 1 16 1 3
" | pax
13. | Tema 13. OcoGeHHOCTH AETOBOM KOMMYHHUKAIIMH Ha BHICTABKAX M APMapKax 1 17 1 4
14. | Tema 14. [lenoBas KOMMyHHUKaIWs ¥ UMUK OpraHU3aLNH. 1 18 1
dopma aTTecTaAllUM +
Bcero yacos no qucuunnHe 18 54 +/+ + +




[Ipunoxenue 1
K paboueif mporpamme

MUHUCTEPCTBO OBPA30OBAHNS M HAYKH POCCUMCKOM OEJIEPAIINN
OEJIEPAJIBHOE I'OCYIAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE YUPEXK/IEHME BBICIIET'O OBPA30BAHMA

«MOCKOBCKHM HO.JIPITEXHI(I“IECKHI?I YHUBEPCUTET»
(MOCKOBCKHMM ITOJIMTEX)

HanpaneHnue noaroToBku:

15.03.05 KOHCTPYKTOPCKO-TEXHOJIOTHYECKOe 00ecreYeHrne MAIINHOCTPOUTEIbHBIX
NPOU3BO/ICTB
[Ipodunb noaroroBku (006pazoBaresibHas MporpaMmma)
«ABTOMATH3HPOBAHHOE NIPOEKTHPOBAHNE TEXHOJIOTMYECKHUX MPOLECCOB U NPOU3-
BO/JCTB»

®opma 00yueHusi: OUHAasI

@OH/I OHEHOYHbIX CPE/ICTB

OcHogbl 0e1108011 KOMMYHUKAUUU
Cocras: 1. Ilactiopt (hoHa OLIEHOYHBIX CPEJICTB
2. OnucaHue OLEHOYHBIX CPEJICTB!

- membl 0151 00KIA008 NPe3eHMAaAyull;
—  npumepHbvle 6ONPOCHI 01 KOHMPOILHOU pabomul 6 popmame OIAHKOBO20 me-

CMUpOBaHUs;
- 80MPOCHI NO MeMAM OUCYUNTUHDBL,
- Kelic-3a0ayu
- Odenogvle uzpbl
—  80OMPOCHI 0151 NOO2OMOBKU K 3a4emy

Mockea, 2022 200



MOKA3ATEJb YPOBHSI CPOPMUPOBAHHOCTHU KOMIIETEHIIMIA

Tabmuia 1

OCHOBBI 1€JI0BOIl KOMMYHUKALIMHU

OI'OC BO 15.03.05 KoHCTPYKTOPCKO-TEXHOJIOTHYECKOE 00ecniedeHrne MAIIMHOCTPOUMTEIbLHBIX MPOU3BOICTB

B mporiecce 0OCBOCHHUS JaHHOM JUCHUIUIMHBI CTYICHT POPMHUPYET U IESMOHCTPUPYET CIACAYIONIMEC KOMIETEHIIUH:

HaBBIKAMH Hy6J'II/I'-IHOI‘O BBICTYILJICHUA, T1C-

KOMIIETEHIINA IlepeyeHb KOMIIOHEHTOB TexHoJ10rHusA dopma oue- CreneHn ypoBHeil 0CBOeHHS] KOMMeTEHIU A
UH- | ®OPMYJINPO ¢dopmupoBa- |HOYHOrO cpea-
JEKC BKA HHSI KOMIIe- crBa**
TeHUun
OK-3 cnoco6HOCThIO UC- 3HaThb: mekmus, camo- YO, IToporoBblii ypoBeHb

MOJTb30BATh OCHOBBI| - JKOHOMHYECKHE IMOKa3aTelll JesTelbHoKTosATe b Has pa- [T, Yuanuiicst umeeT obliee npeacTaBieHue 00 HCII0JIb30BaHUY
3KOHOMHYECKHX  (TH OpraHrh3aliy 1 IOKa3aTe/In anQ)CKTHBHocnﬁOTa, CEMHHap- [3a4€T OCHOB DKOHOMHYECKHX 3HAHUH B OpraHu3aliyy.
3HaHUii B pasiuy- JETOBbIX KOMMYHHUKAIHii; ckue saustuss - IC,
HBIX cepax nes- Ymern:
TeILHOCTH - pa3pabareIBaTh W YKOHOMHYECKH OOOCHO-

BbIBaTh MEPOTIPUATHA MO YIYUIIEHNUIO 3KOHOMH AC,

JeCcKUX IOKazaTeNnel IesITeNbHOCTH OpraHM3ar K-3,

UM M TOKazartenel 3¢ (GEeKTUBHOCTH IETOBBIX

KOMMYHUKAIIAH; Eg”

Bnapers:

1 HaBBIKAMH aHaJIN3a SKOHOMHYECKHX I10-

Kazaresei JesTeTbHOCTH OpraHu3alyy U 10-

Kaszaresei 1o Tpymdy, a TakXKe HaBbIKaMH JIEN0-

BBIX KOMMYHHUKAIIHH.

OK-5 |criocOOHOCTBIO K 3HATH: nmekuus, camo- YO, IToporoBrblii ypoBeHb
KOMMYHHMKAIIUM B (CHOBBI JIEJIOBOTO OOIEHNs, NPUHIIUILL U METOCTOATe bHas pa- [T, Yuamuiicst uMeeT oflee MpeAcTaBIeHHe 00 OCHOBEI JEI0BOTO
YCTHOI ¥ IUCHMEH-{IBI OPraHU3alMi JCIOBBIX KOMMYHHKAIHH HiPOTa, ceMuHap- [3adeT 0OIIeHuS, HpI:IHHI/IHBI M METOAbl OpraHu3alUM JIEJIOBBIX
HOif popMax Ha ~ PYCCKOM M HHOCTPAHHOM SI3bIKAX; CKHE 3aHSATHS J1C, KOMMYHHKAIMi, yMeeT MPUMEHATh Pa3InyHbIe CIIOCOOBI Jie-
DYCCKOM H MHO-  YMeTh: JIOBOTO OOIICHUS (Hy6jII/I‘lHI:Ie BBICTYIUIEHUS, IIEPETOBOPEI,
CTpaHHOM s3bikax NIPUMEHSATS  pasfudmbie  CHOCOGH  AETOBOTD NPOBEICHHE COBCIIAHUMN, IENOBas MEperncka, 3neKTp0HgLIe
I Ouenus (MyOJHUYHBIC BBICTYIUICHHSI, TEPETOBO KOMMYHHKAIIWH), JOMYCKAIOTCS 3HAYUTENbHBIC  OLIMOKH,
o J1C, NPOSIBISIETCS] HEJOCTATOYHOCTh BJIAJCHUS HABBIKAMH IO PSIY|

peleHus 3a1ad bI, TIPOBE/ICHIE COBEUIAHMIA, JIEIOBas MIEPETHC .3, oKABATENOH.
MEKITMYHOCTHOrO H@ EKTPOHHBIE KOMMYHHKAIIMK) HA PYCCKOM
MEXKy/IbTypHOro |l AHOCTPAHHOM S3bIKAX;
B3auMoyieiicTBust  PIAAETh: K-3,

21



[PETOBOPOB, MPOBEJICHUS COBEIIAaHUH, JEIT0BOM [
[IEPETNCKH, DTIEKTPOHHBIX KOMMYHHKAIINK HA
[PYCCKOM M MHOCTPAHHOM SI3bIKaX JJIS
[pELIEHUS 3a1a4 MEXIIMYHOCTHOTO U ME¥K-
KYJIbTYPHOTO B3aUMOJICUCTBUA

IK-17 cnoco6HOCTHIO 3HATD: meknust, camo- YO, IloporoBrlii ypoBeHb

OpraHu30BaTh pa- [~ OCHOBbI ()OPMUPOBaHHMs M HCIHOJIb30BAHMCTOATENbHAS pa- T, Yyamuiics nmeet odIiee npeacTaBieHre 00 OCHOBAax
GOTy MaibIX KOJI- TPY/IOBOTO TIOTEHIMAA OPTAHN3AIMK U OT/IENb b0Ta, ceMHHap-  [3a4eT BO3HUKHOBEHUS, TPO(IITAKTUKU U pa3pElICHUs TPYIOBBIX
eKTHBOB MCIoN- HOTO paboTHHKA CKHE 3aHATUSL JIC, CIIOPOB 1 KOH(IIMKTOB B KOJUIEKTHBE, OCHOBBI THAarHO-
HHTeICH, B TOM - OCHOBBI KOJUIGKTHBHOH paGOThI ¥ B3amf CTHKH M yIIPaBICHUS KOHPIUKTAMU U CTPECCAMH B Opra-
qHCcITe HAN MOJIEHCTBHS B KOJUIEKTHBE HU3aHH.
MesKUCIMILIMHAp- Y METh: fite
HBIME TIpoekTamu | AHATH3HPOBATH ocobeHHOCTH Pa6OTbI TPY- K-3,,

TOBOT'O KOJUUIEKTHUBA OpTaHU3alINY;

- WCIIONB30BaTh 3HAHUS OCOOEHHOCTEH opra-

HU3aIlMM B3aUMOOTHOIICHWH Ha pabodeM Me- K3

cTe. HH’

BJIAETh:

- HaBBIKAMU OPTraHWU3AIMH KOJIJICKTHBHON pa-

0OTHI;

1 CIIOCOOHOCTBIO UCIOIB30BATh 3HAHUS B
0JaCTH STHKH U OCOOCHHOCTEH OpraHU3aum
B3aMMOOTHOIIICHHH HA pa00YeM MECTe.

**. CoxkpartieHus (opM OLIEHOYHBIX CPEACTB CM. B mpuiiokenun 2 k PIT.
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Hepeqeﬂb TEM IJd MOATIr0OTOBKH JOKJJIaga

Jlokyiag ¥ mpe3eHTanus, HalpaBJIeH Ha OLEHKY YpOBHS OCBOCHMsSI 3HaHUW M yMEHMH, MO-
JYYEeHHBIX B paMKax npodeccuonanbubix komnereniuu OK-3, OK-5, TIK-17.
Kaxxnpiii cTy1eHT JOKEH BBIIIOJHUTH B TEUEHUHU ceMecTpa 2 fokiaaa. OQuH 11 IpoBEpKU

komnerenuuu OK-3, OK-5, Bropoii - 11K-17.

Kpurepun onieHku goknaaa
[Ipn omnpeneneHuM OLEHKM YKa3aHHBIE YCJIOBHUS JOJDKHBI BBIIOJHATHCS IMOJHOCTBIO.

YciioBue, BHINOIHAEMOE YaCTHYHO, CUUTACTCS] HEBBITIOJTHEHHBIM.
OneHka «OTIMYHOY» TPY BHITOTHEHUH CIEIYIONINX YCIOBHI:
1. B packpbIThI clIeayrONIME BOIPOCHI:
- CyTh pacCMaTPUBAEMOTO acleKTa U MPUUUHY €0 PACCMOTPEHUS,
- OTIMCaHKE CYMIECTBYIOMIMX JUTSl JAHHOTO aCMEeKTa MPOOJIeM | MpeyiaraeMble Iy TH
WX pelIeHus
2. CobmroieHne perjiaMeHTa Mpu MPeICTaBICHUH TOKIaaa
3. [IpencraBnenue, a He YTCHHE MaTepHaa
4. Vcroyib30BaHNEe aKTyaJIbHBIX HOPMATHUBHBIX, MOHOTPAQUICCKUX U TIEPHOAMYSCKHUX HC-
TOYHHUKOB JIUTEPATYPhI
5. UeTKOCTh JUKIIUHN
6. [IpaBUIBHOCTD U CBOEBPEMEHHOCTh OTBETOB Ha BOIPOCHI
O1eHKa «XOPOII0» NPHU BBHITIOTHEHUH CIIEIYIOIIUX YCIOBUI: HEBBIOIHEHHUE JIIOOBIX JBYX
U3 YKa3aHHBIX yCIOBUH.
O1eHKa «YIOBIETBOPUTEILHOY» IMPH BBHIMOJHEHUH CICAYIONIMX YCIIOBHA: HEBBITOJHEHUE
TOOBIX TPEX U3 YKa3aHHBIX YCIOBUH.

OneHka «HEYJIOBICTBOPHUTEIBHO»: HEBBIIIOJHCHUE JIOOBIX YETHIPEX M3 YKa3aHHBIX
YCIIOBUM_
Kpurepuu oLleHKY IPE3eHTANN
3 danna 4 6anna S das1a
Wndopmarus nznoxena JlocTaToyHO TOYHAS [IpencraBnenHast nHGOpMALH
O6mas YaCTUYHO. UHpOpMAITHSL. KpaTKa U ACHA, MOJIHOCTBIO COOT-
nHdopManus B pabote ncnons3oBan B pabote ncrnonb3oBano 00- |BETCTBYET TeMe paboOTHI.
TOJIBKO OJIH PECcypc. Jiee OTHOTO pecypca. B pabore ncnonp3oBaHo Oornee
OJTHOTO pecypca.
Crenenn Tewma packpsbiTa He TONHO- | Tema packpsiTa npakTudecku | Tema packpeITa MaKCUMaJIBHO
PACKpPBITHSI CTBIO. nonHocThlo. [ponece pente- |momnHo. [Ipornece pemenus 3a-
poG.IeMbl [Ipouecc pemenus mpo- HUS 3aBEPILCH. BEpLICH.
OJIeMBI HETIOTHBIH.
[Ipesenranus Texuuueckn  |IIpe3eHTarust TEXHUUECKU [Ipe3enTanus TEXHUYECKU BBI-
BBINIOJTHEHA BEPHO (JIETKO YH- | BBINOJIHEHA BEPHO (JIETKO YH- |[IOJHEHA BEPHO (JIETKO YNTaeMBIH
TAaeMBIN TEKCT, IPUEMIIEMOE | TAeMBIH TEKCT, IPUEMIIEMOE |TEKCT, IPUEMIIEMOE COUETaHHe
Odopmtenne |COUCTAHNE LIBETA TEKCTA 1 COYETaHHE IBETa TEKCTa U [BeTa TeKcTa U (PoHa).
¢ona). ¢oHa). HUcnonb3oBansl 3¢ dexTs, GoHbI,
Craiigps! mpocTsl B moHUMa- |Mcnone3oBanbl HEKOTOpBIE  [TpadUKu M 3BYKH, aKLEHTHPY-
HUM. 3G QEKTH U POHBI. IOl1ie€ BHUMAaHHUE Ha M3JI0KEHHOM
Crnaiiipl MPOCTHI B TOHUMa-  |MH(OpMAIINH.
HUU. Crnaiiipl IPOCTHI B NOHUMAaHUU.
N3a0kxeHue [Ipe3enranuonnsie cnaiinpl  |IIpe3entaunonnsie cnaiiasl  (IIpe3eHTalOHHBIE CalbI CO-
mMaTepHaJa HE COo/Iep)KaT CXeMaTHYHBIX  |COJepXaT CXeMaTH4YHbIe (pU-|IepKaT TOJIBKO CXeMaTHU4YHbIe
(puCyHOYHBIX) N300paXEHUH |CyHOUYHBIE) H300paKeHUI HO |(PUCYHOUHBIE) H300pasKEHHSI.
U TIEPETPY>KEHBI TEKCTOM, neperpy’eHa nosiciutensb- | Teket muHumaneH. Bece kommen-
IIPEICTABIIAIOLINM COOOH 11e- |HBIM TEKCTOM. Tapuy JAr0TCs CTYIEHTOM IIpU
JIbl€ TPEJIOKEHUS 3alUTe

23




11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.

HckyccrBo monemuku. (I1K-17)

[TeperoBopHBIii mIpoliecc: 3Tamnbl, TeXHOI0ruH, MeToabl. (OK-3)

JenoBoil koHMIUKT U MeToAbl ero paspemienus. (I1K-17)

O6menue n kouduuktsl ([1K-17)

Bnusinue ycnensoro umuaka Ha 3QQeKTUBHOCTD JenoBoro oomenus. (OK-5)
DTuka U 3THKET JenoBoro obmenus. (OK-3)

Cospemennoe aenoBoe cosenanue. (OK-3)

[MuceMenHas KOMMYHUKaNKA B mpoiiecce aenooro obmenus. (OK-5)

JlenoBeie Gecenbl B CTpYKType coBpeMeHHON komMmyHuKauu. (OK-5)

Henosas puropuka (OK-3)

BepOanbsubie 1 HeBepOanbHbIe acieKThl myOnnanoi peun. (OK-3)

[TonroroBka u nposeneHue MyOIUYHOTO J1enoBoro BeicTymieHus. (OK-5)
ATpuOyTsl genoBoro odmenus. (OK-3)

Oco0eHHOCTH /1€TI0BOM 3THKH U AETIOBOTO 3THUKETA B 3apyOexkHbIX cTpaHaX. (OK-5)
Nmumx nenoBoit xeHmmHbL. (OK-5)

Crnenuduueckne 0COOEHHOCTU BEICHUS MEPEroBOpoB ¢ KOHPIUKTHBIM onmnoHeHToM. (ITK-
17)

Bnusinue koHQIUKTOB Ha counanbHoe okpyxenue. (I1K-17)

Cucrema ynpasienus KoHpaukramu B oprannzauud. (I1K-17)

"Kogekc nenosoii atuxu".(I[1K-17)

Bepbanbublie ctumyiibl ackananuu koHdaukra (I11K-17)

HesepbOanbubie cTumymsl sckananuu konpaukra (ITK-17)

TexHuKa U TaKTHKa TTOCTAHOBKHU BOMIPOCOB B JieioBoit Oecene. (OK-5)

Kynbrypa peun npeanpunumatens. (OK-5)

PeueBoii aTHKET Kak HEOOXOAMMBIN 371eMeHT AesoBoro oomenus. (OK-5)

Henosoii mporokon u 3tuket. (OK-3)

3Hadenue ciaymanus B AesnoBoM obmenuu. (OK-5)

OTHKa ¥ COBpEMEHHas peKiiama B yrpaBieHUuH nepcoHanom opranuzanuu. (I11K-17)
Jenoseie muchma. KynbTypa ux cocTaBieHusI.

S3p1k Mumuku 1 xectoB. (ITK-17)

bapbepsi o6menns u ux npeononenue. (OK-5)

Kondopmusm: 3a u npotus. (I1K-17)

Mopnenu nonuTr4YecKou rncuxoaoruu: ¢peaepanbHbi U pernoHabHbli acniekTsl. ([1K-17)
[Icuxonorus, obmenue u tpya. (ITK-17)

[Ipodeccruonanpuas ncuxonorus. (ITK-17)

Crepuotunusaius B genoBom oomenun. (OK-3)

Peueas meauanus B pazpemennu KoHGIMKTOB (ITK-17)

KonduuktHas cutyanus u koHpunuktHoe noseaeHue. (I1IK-17)

Hammonansubie ocobenHoctu neiaooro odmeHus. (OK-5)
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@DoH/1 BONPOCOB 1JI51 KOHTPOJbHOH PadoThI
B (popMaTe 0,1aHKOBOT0 TECTUPOBAHUS

Konrpomnbnas padora B hopmaTe G1aHKOBOTO TECTUPOBAHUS HAIIPABICHHE HA OLIEHKY YPOBHS
OCBOEHHOCTH 3HAaHMH MO AUCUUIIIMHE «OCHOBBI IE€I0BOM KOMMYHUKALIUN», TIOJIY4YaeMbIX B XOZE
ocBoenuns xommerennmii OK-5, OK- 3 u [1K-17.

Kaxnomy cTylneHTy mpejaraercsi KOMIUIEKT TeCTOBbIX 3aiaHuil u3 20 Bonpocos (o 10 s
IIPOBEPKU KaXA0M U3 KoMIeTeHuui). Kpurepun oleHKH UCIIOIb3YIOTCS ClIEAYOIINE:

«OTANYHO» - 20-18 mpaBUIIBHBIX OTBETOB

«xopomo» - 17-15 npaBUIBHBIX OTBETOB

«yIoBIETBOPUTEIBHO» 14-10 mMpaBUIIbHBIX OTBETOB

«HE yJIOBJIETBOPUTEIHHO» MeHee 10 mpaBUIIbHBIX OTBETOB

Lna nposepxu OK-3 cnocobHocmuvio ucnonb306ams 0CHOGbL IKOHOMUHECKUX SHAHULL 8 PASTUYHBIX
chepax desmenvHOCMU UCNONIL3YEMCA CEOVIOWUL HADOP 80NPOCOS:

1. JlesioBoe 001IEHHE OCHOBBIBAETCH HA 3HAHMUSIX:

2. COIIUOJIOTUH;

3. IICHXOJIOTHH,

4, MEHEKMEHTA;

5. JIOTHKH;

6. 8Cex ebluie NepeyucientblX QUCYUNIUH.

2. K Bep0anbHBIM cpecTBaM 00IIEHNS OTHOCSITCH:
YCTHasl peyb;

MUCbMEHHAs PeYb

VCMHASA U NUCLMEHHAS PeUb.

UHTOHALUU IOJIOCa;

IPaMOTHOCTb.

. Kakue u3 nepe4uncjeHHbIX CPeICTB 00IIEHUsSI OTHOCATCS K HeBepOAJIbLHBIM?
JKECTHI,

O35,

MHMUKA;

BBIpKCHUE JTUIIA;

8ce nepeuucieHmble.

. B mpouecce o0uieHns 3a BOCIPUSITUEM COOOLICHUS IAPTHEPOM CJIeyeT ... .
OILIEHKa COOOIIEHNS;

WHTEpIIpETaIHs COOOIICHUS;

oOpaTHas CBS3b;

gblOesleHUe U NOHUMAHUE CMbICI0B0U YACHU.!

nepeaadya cooOICHUS.

MRBNER LALN—® LR WL~

5. KiroueBast paza o6umienust — 310 ....

1. socnpuamue;

2. BHIOOp KaHaNa Mepesiadn COOOICHHUST;

3. IMPOrHO3 MUMEIONICHCS Y COOSCeIHUKAa KapTHHBI MHpA U CTPEMJICHHE B MaKCUMAJIBHOHN CTEIECHU
MPUOJU3HUTH K HEH HaIlle COOOIICHNUE;

4. BBIOOD CJIOB M TPAMMATHKH;

5. oOparHas CBSI3b.

6. K 3akonam ynpasiaendeckoro oomenus Ilanaciok A.FO. oTHocHT:

1. coenacue (necoenacue) NOQYUHEHHO20 € NOZUYUCH PYKOBOOUMEIA.

OMOUUOHANbHOE (NONI0JHCUMENbHOE UNU OMPUYAMENbHOe) OMHOUEHUE K PYKOBOOUMENIO.!
JOJKHOCTHAS CyOOpAMHAIINS;

coueranue GOpMaITLHOTO ¥ He(POPMATBHOTO OOIIICHNS;

COYETaHHe YCTHOTO ¥ MMUCbMEHHOTO CIoco00B 00OMeHa WH(pOpMAaITHEH.

SUE SRR
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7. BecTu pa3rosop B pyciie BbIPA:KEHHOI'0 JUYHOI0 HHTepeca co0ecelTHNKA OTHOCUTCS K ICHXO0-
JIOTHYEeCKOMY NpHeMy NOCTHKEHHUsI PACIOJI0KEHHOCTH K ce0e codecelHUKA:
«Hms cobcTBEeHHOEY;
«3epKajo OTHOIICHHUI;
«TepnenuBslii CymIaTeNby;
«30J10TBIE CIIOBaY;
«/Iuynas HcusHvY.

bl i e

8.Pexomennanuu «bBbITH BHUMATEJBHBIM K codecemHuKy!», «He mepeduBath codeceaHuka,
BCeraa AOCAYIIMBATH 10 KOHHA!» OTHOCATCH K TICHXOJOTHYECKOMY TMPHEMY JAOCTHKEHUS
PACIIOJIOKEHHOCTH K ce0e codeceHUKA:
«Ms coOCTBEHHOEY;
«3epKajno OTHOLICHUI;
«Tepnenussiii cavuamenby;
«30JI0THIE CIIOBAY;
«JInyHas >KU3HbY.

AR S

9. YTBep:kaenue «Bo BceM, kKak X0THTe, YTOObI ¢ BAMU NMOCTYNAJHM JIOAH, TAK NOCTYNANTe U BbI
¢ HUMM» xapakrepusyeT npasuio /I. Kapueru:
1. HCKpEHHE MHTEPECYHWTECh IPYTMMH JIIOAbMU UCKPEHHE HHTEPECYHTECH APYTUMU JIIOJbMHI
OyAbTEe XOPOIINM CIIyIIaTeNeM
sHywalme cobeceOHUKY CO3HAHUE e20 3HAYUMOCTU U Qelaume Mo UCKPeHHe
TOBOPHTE O TOM, YTO UHTEPECYET BAILLET0 COOECEHUKA
MOOLIPANTE APYTUX TOBOPUTH O cede

ks

10. ITo yTBep:xaeHnIo apcTpagniickoro cnennaancra A.Ilnza, Handonbmmuii 06bemM nHdopma-
MU OT JPYIoro 4ejioBeKka nepeaaercs HaM ¢ MOMOILIBIO:

1. cnos;

2. MUMUKU, JCecmos, no3bl;

3. TOHa roJsioca U €ro MHTOHALNH;

4. Bcero BbIIIE TIEPEUNCICHHOTO B PaBHOW CTETIEHHU;

5. HeBepOaTbHBIX KOMIIOHEHTOB OOITICHIISI.
s npogepxu OK-5 cnocobnocmuio K KOMMYHUKAYUU 8 YCMHOU U NUCbMEHHOU (hOPMAx HA PYCCKOM
U UHOCMPAHHOM A3bIKAX OJISl peUleHUst 3a0ay MeNCIUYHOCIMHO20 U MENCKYIAbMYPHO20 83AUMOOel-
CMeuUsi UCNONIb3Yemcsl CedyIouull Habop 80NPoCos.

11. Jlsis1 pe3y1bTATHBHOIO NPOBEICHUS [1eJIOBbIX BCTpeY, Oecell, IeperoBopoB:
HEOOXOMMO KOHTPOJIMPOBATH CBOM JBIKCHHS U MUMHUKY;

CTapaThCsl HHTEPIIPETHPOBATh PEAKLIMHU TApTHEPA,;

IIOHUMATh A3bIK HeBep6a.HI)HBIX KOMITIOHCHTOB O6HICHI/I51;

BHUMAaTEIBLHO HA0IIOaTh 38 COOECETHUKOM;

HOb308AMbCA BCEMU GblLUE NePEYUCTeHHBIMU NYHKINAMU.

il ol e

12. HeBepOanbHbIe KOMIIOHEHTHI 00IeHUS] HaN0o0JIee 3HAYUMBI ....
6 nepevle MUHYmMbol 3HAKOMCMEA,

B Ipolecce oOMeHa nH(OpMaIUeii;

[pU apryMEHTHUPOBAHUM;

B IIPOLIECCE CIOPA;

B 3aBEPILICHUU OOIICHUS.

nh W=

13. PaBHonpaBMe y4aCTHMKOB, CBOOOJAHBII 00MEeH MHEHUSIMM U B3IJISIIaMU NOApa3yMeBaeT Oe-
ceaa:

1. 3a “T” — 00pa3HbIM CTOJIOM;

2. 3a Kpyenvlm CImoaoMm;

3. 3a KBaJpaTHBIM CTOJIOM;

4. 3a )KypHAIBHBIM CTOJIUKOM;
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5.

3TOT IICUXOJIOTHYECKHUM acIIeKT HE YUYUTBIBACTCA.

14. Kakoii 3 nepeynciaeHHbIX (GaKTOPOB MOKeT OTPHULATEJLHO MOBJUATH Ha aTMocdepy o01me-
HHS IIpH NepBoii BcTpeue?

1.

nbkwn

QYKU C 3aMeMHeHHLIMU CIEeKAAMU;
pacronararomuii B3rs;
noOpoxenareibHas yiblOKa;
CTpPOTUi JIEJTOBOI KOCTIOM;
TOTOBHOCTB BECTH 3aITUCH.

15. KecTbl KAKOro TUNA UMEIOT HAUOOIBIIYK) HAMOHAJIBHYI0 U KYJbTYPHYIO clleHM(UKY U
3HAYMTEJbHO Pa3HATCH B 3aBUCHMOCTH OT CTPAHbI?

1.

PUE NN

KECTBI-HILUTIOCTPATOPEI,
KECTBI-PEryJISTOPHI;
’KECTHI-a/lalTePHl;
2HCeCnbl-CUMBOTIbL,

KECTHI - IposiBIIeHUA addeKra.

16 B kakux caydyasix ynoTpeoJsiioTcs KeCThI-HJLIIOCTPATOPbI?

S

JJIA TIOACHECHUS CKa3aHHOI'O CJIOBAMMU,

JJIA YCUJICHUS TCX UJIM UHBIX MOMCHTOB COO6H_ICHI/I$I;
JUIA TOAYCPKHUBAHNA KIIFOYCBBIX MOMCHTOB 6606[[1:1;
1A aKHEHTUPOBAaHWA BHUMAHUA,

80 6CeX 6blUUe NePeHUCTIEHHbIX CIVYAAX.

17 Kakoii u3 nepe4yuc/ieHHbIX KeCTOB He OTHOCHTCS K sKecTaM-peryJasropam?

1.
2.
3.
4.

MIPUBETCTBUE PYKOIIOKATHE;

YacThle KUBKH I'OJIOBOW — JIsl YyCKOpPEHUs Oecebl;

Me/IJICHHBIE KUBKH FOJIOBOM — BBIKAa3bIBAIOT 3aMHTEPECOBAHHOCTH B Oecene;

TIPUITOTHATHIA BBEPX YyKa3aTeNbHBIN TaJiel] — JKeaHue NpepBarh Oeceay Ha JAHHOM MECTE WU

BO3pa3HTh;

5.

amepuranckul cumeon « OK», o3nauarouuii «8cé Xopouioy.

18. B nepeyuc/ieHHbIX BAPMAHTAX HAIUTE TOT, KOTOPbI He NpPeANoJaraer ynorpeodjaeHue xe-
CTOB-aaNTEPOB?

1.

kL

B CUTyaIlUsIX CTpecca;

B 3aTPYJHUTEIBHBIX CUTYAIUSX;
0J151 NOACHEHUS CKA3AHHO20,!
CITy’KaT MPHU3HAKOM TepeXKUBaHUH;
BC€ MEPEUUCICHHBIC BHIIIE CIyYau.

19. MuMuKa M s13BIK TeJsla SIBJISIIOTCA HauOoJiee SIPKUM NPOSIBJICHHEM ... .

bl i e

’KECTOB-HUILTIOCTPATOPOB;
JKECTOB-PETYIIATOPOB;
JKECTOB-a/IalITEPOB;
’KECTOB-CUMBOJIOB;
Jcecmos-nposeienus aggexma.

20. HaiignTe mpaBWJILHbII BADUAHT 3aBepIIEHUs] YTBEPKIEHHS — JUCTAHIINS, HA KOTOPOI
Pa3roBapuBalOT CO0ECeIHUKH,...

1.

PIERN

O4Y€Hb CUMBOJUYHA U 3a6UCUN O MHO2UX dmkmovoe.'

HE UMEET 3HAYECHU,;

3aBHCHT TOJILKO OT HAIMOHAILHEIX 0COOECHHOCTEN;
3aBHCHUT TOJBKO OT B3aMMOOTHOIIEHUN COOECETHNKOB;
. OTpEeINseTCs] CTaTyCOM COOECEIHUKOB.

21 Kaxoii Bua yab10ku HaudoJiee yMeCTeH B /1eJ10BOM O0IeHuu?

1.

3aMCKHBAIOLIA,;

2. adexksamnas cumyayuu,

3.

TPYKETF00HAS;
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4. UpOHUYHAS;

5. HacMelIuBas.

22. Eciin yesioBeK BO BpeMsl pa3roBopa 4acTo OTBOJMT IJIa3a 0T CBOEro codeceJHUKA, 3TO MOKET
03HA4aTh:

1. oH cobupaemcs c mviciamu;

OH HEPBHUYACT;

pPasroBOp €ro Majao UHTEPECYET;

Mpock0y He MmepeduBaTh, emé He BCE CKa3aHo;

B 3aBUCUMOCTHU OT CUTyalluH, BOBMOKCH J]IO6OI/I U3 MPUBCACHHBIX BAPUAHTOB.

23 Kakoe cpencTtBo HeBep0OaJIbHOI0 001IeHHMS CIYHIAOLIEr0 MOOLIPsieT TOBOPSIIIEro K NpoaoJi-
JKeHHU10 pasropopa?

1. yBeNWYEeHHE AUCTAHIIMU CITYIIAIONUM COOCCEIHUKOM;

OYCHB IINUPOKas yIIbIOKA;

[IOCTOSIHHOE COKPALLEHUE AUCTAHLIMY BO BPEMsI pa3roBOpa;
3AUHMEPeCcOBARNbII 832150 C HeYACMbIMU KUBKAMU 2010801,
YaCTBIA OTBOJI B3TJISi]a B CTOPOHY.

24 Broi3biBaeT GoJibllle BCero Hel0pa3yMeHUil HCHOJIb30BaHUE NMPEICTABUTENSIMHU PAa3JIUYHbIX
KYJbTYP KeCTOB

1. cumsonos;
aJanTepoB;

WJUTIOCTPATOPOB;
PEryIsTOPOB;
. mposiBnicHus addekra.

25 HaiinnTe HecoOTBETCTBYIOLIMIA ONIpeAeIeHNI0 JOMUHAHTHOCTH MYHKT. Yesi0BeK,
00J1aJal0 N JOMMHAHTHBIMH Ka4eCTBaMU, BeJeT ce0sl 10 OTHOLICHHIO K cO0eceTHUKY:
C IO3UILUHI PEBOCXOJICTBA;

Odaem nepeybedums cebsi, XOms GHYMPEHHE He CO2NACEH,
OTCYTCTBYIOT COMHEHHSI THUIIA «YMECTHO JIA 3TO»;
HE IPUHHUMAET BO3PAXKECHUIL;

5. 4Yacrto rnepeOuBaloT.
st mposepku ITK-17 «COCOOHOCTHIO OPTaHU30BaTh Pa0OTy MaJIbIX KOJUIEKTHBOB UCTIOJHUTENICH, B
TOM YUCJIE HAJl
MEXKIUCIUIUIMHAPHBIMU MTPOEKTAMM UCIIONB3YeTCS CIEeAYIOIN HaOop BOIIPOCOB:

26. Takasi JMYHOCTHAS XaPAKTEPUCTUKA KAK O0IIHUTEIHLHOCTh MOKET ObITh:

1. BpOXXAEHHOI;

2. MPHOOPETEHHOH B Mpolecce OOIICHHS;

3. mpHOOPETEHHOM B MpOIlecce CO3HATETHHBIX TPEHUPOBOK;

4. gce gvlule nepeyucieHHble 8APUAHIIbL BEPHDL.

27. llcuxosiornyeck MOOWJILHBIX JIIO/Ieil OTJIMYAET ... .

1. mosHOTa MX MOTPYXEHUS B TIpoIiecC OOIICHNS;

2. Jlerkas KOHLEHTpalus BHUMaHUS;

3. TOPOILIMBOCThH PEYM U MaHEpa TOPOIUTH COOECETHUKA C OTBETOM;

4

5.

DR

PUENER

DR

halb e e

nepedrBaTh, NBITAACH 3aKOHYHUTH (pa3zy BMECTO HETO;
6ce nepequcientoe.
28. Bce 11, M3 HM2Ke MepevrcIeHHbIX IYHKTOB, COOTBETCTBYIOT XapaKTepPHCTHKE NMCUX0J0Tnye-
CKOIi pUTHIHOCTH?
YKU3HEHHBIN ONTHUMH3M;
TPYAHOCTHU B IIPUHATHUU CaMOCTOATCIIbHBIX pemeHI/Iﬁ;
MOPONIUBOCIb PeyU U MAHEPA MOPONUMb c00eCeOHUKA C OMBEIMOM.
CKJIOHHBI yTOUHSTh YK€ IPUHATHIC PEILICHHUS;
CTpEMJICHHE K aKTUBHOH JIESITETIbHOCTH.

AP S

29. JI1onu, KOTOPBIM NMPHCYIIE TAKOe KOMMYHHKATHBHOE Ka4eCTBO KAaK IKCTaBepHs:
1. no memnepamenmy XoiepuKu u CAHC6UHUKU,

2. 9TO 3a4acTyro (pJIerMaTuKu U MEJIAaHXOJIHKH;

3. 3T0 aMOOBEPTHI;
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4. OHH XOpOIIO KOHTPOIUPYIOT CBOW IMOITHH;
5. TPYIHO MEPEKIIOYalOTCs C BHYTPEHHETO X012 MBICJICH Ha JHAJIOT;
30. K omin0xam B npouecce NOArOTOBKH MePeroBopoB U Hecel OTHOCUTCSH.
HE TOTOBUTKCS K TIEPETOBOpaM BOOOIIIE;
MOJIaraThCs Ha MMITPOBU3AIIHIO;
MIOMCK peIIeHHs B TIpoLiecce IEPeroBOpoB/Oecebr;
y4eT MelbYalllinX AeTaneld BCTpeuH,
8ce nepeyUcentoe.
31 IMoaroroBka K meperoBopaM BKJIIOUYAET CJeAYIONUIUE dTANBI:
BEISIBJIICHHE O0JIACTH B3aIMHBIX HHTEPECOB;
YCTaHOBJIEHHE pabOYNX OTHOIICHUH C TTAPTHEPOM;
pelieHre OpraHu3allMOHHBIX BOMIPOCOB (TIOBECTKA JTHS, MECTO U BPEMS BCTPEUH);
(hopMyJIMpPOBKA BAPUAHTOB PEIICHUS U MPEIJIOKESHHI 10 00CYKIaeMBIM BOITPOCAM;
8ce nepeuucientoe.
32 K npaBuiaM, mo3BoJIIIOIIUM 3aMHTEPECOBATL C000ii U 3aMHTEPECOBATLCA TeM, ¢ KeM 00IIa-
elIbCsl OTHOCUTCS:
1. BBIOOp OOIIENHTEPECHON TEMBI;
2. WCTOJB30BaHUE MTYTOK U OCTPOT;
3. dopma Bo3paxkeHui, Tuna «MHe kaxkercs, Bbl ommbaerecsy», «Ilo-Bumumomy, Bbl HeBepHO
WH(POPMUPOBAHBDY,
4. 3aMeHa OJTHOCIIOKHBIX OTBETOB «J1a — HET» Ha 000poThl: «K coxkajeHHI0, 7TO HEBO3MOXKHOY,;
5. ece nepeyuciennoe.
34. YMmeHue caylmiaTh COCTOMT, 10 MHEHHIO CHIENHUAIMCTOB B 3TOM 00J1aCTH, U3 CJIEIYIOIIHX cJIara-
eMBIX:
BHUMAHUE,
opyoicenodue;
AKMUBHOCHIb,
KOMIIETEHTHOCTB;
. TOOpOXKENaTeIHHOCTb.
35 Hacko/1bK0 3Ha4YMMBI B IEPErOBOPHOM IPOLECCe CYLIECTBYIOIINE HAMOHAJIbHbIE PA3JIUYHA?
1. HamuoHanbHBIE OCOOEHHOCTH HE UMCIOT 3HAUCHUS,
2. CmeneHb 3HAYUMOCIMU HAUUOHANLHBIX 0COOEHHOCMEU PA3IUYHA 8 KAHCOOM KOHKDEMHOM ClyYde;
3. HamumoHanbHbIC 0COOCHHOCTH BIHUSIOT HA JCJIOBbIC OTHOIICHHS TOJLKO MPU KOHMIUKTE CTOPOH;
4. VIHTEHCHBHOCTH J€IOBOTO OOIIEHUS B COBPEMEHHOM MHPE MPUBOIUT K "pa3MbIBaHUIO" HAIOHAIB -
HBIX TPaHULl, GOPMHUPOBAHHIO ETMHBIX HOPM U MPABUIL;
5. VIMeroT 3HaYeHUE TOIBKO PA3INYHs 3allaHBIX U BOCTOYHBIX KYJIBTYD.
36. KakoBa neJib peajucTu4ecKoro KoHgamkra?
a) TOCTUYh KOHKPETHBIX PE3YJIbTaTOB;
0) TOCTHYb KaKUX-THOO TIPEUMYIIIECTB (MaTeprHaIbHBIX WIIH HEMaTEPHAITBLHBIX ).
B) CHATHE HANPSKCHHS, CBOCOOpa3Has pa3psaka.
1. TonbKO a);
2. TOJNBKO 0);
3. TOJIBKO B);
4
5

"':BP’!\’.—‘

L".-'>S“!\’._‘

Dok W~

.a)ub);
.a) U B).
37. Kakoii U3 nepevyucjJeHHbIX MPU3HAKOB He OTHOCUTCS K NMPU3HAKAM KOHCTPYKTUBHOI (a3bl
KOHGpIUKTA?
1. noanwd yxo0 om npeomema 0OCyiHcoenust.,
2. pa3HOIJIaCHs HE IPHMHUMAIOT HEOOpAaTHMMOI0 XapaKTepa;
3. IposIBISICTCS B3aUMHAs HEYOBICTBOPEHHOCTD X0JI0OM OOIICHUS;
4. mposBISETCS B3aMMHAsl HEYIOBIETBOPEHHOCTH JIPYT IPYTOM;
5. OIITOHEHTHI aJICKBATHO OLIEHUBAIOT CBOE COCTOSIHUE M COCTOSHUE MMapTHEpa.
40. Kakoro Tuna JUYHOCTEH M0 CKJIOHHOCTH K KOH(JIMKTHOCTH He CYlIeCTBYeT?
1. A7 KOTOPBIX KOH(IMKTHOCTH — IMOBEICHNUE B KOHKPETHOW CUTYAIIHH;
2. JUI KOTO KOH(DIMKTHOCTh — IOCTOSIHHBIH MPU3HAK WX TIOBECHHS,
3. 8000Ue HeKoH@AUKmMbLE THOOU;
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4. noau, THULUHUPYIOUIHE KOHMIUKT AJIS1 TOCTHKEHHUS COOCTBEHHBIX IIETICH.

5. Mo, KeNaloune CaMOyTBEPAUTHCS B KOH(MIMKTHOW CUTYallUH.

41. Ilcux0J10TH CYMTAIOT, YTO KOH(PIUKTHI -

1. ecTecTBeHHBI B JIMYHOH cdepe;

2. Hem30eXKHBI B JICIOBOH cdepe;

3. eCTeCTBEHHBI U HEM30EKHBI B TMYHOH cdepe;

4. ecTecTBEHHBI U HEM30EKHBI B IENIOBOH cdepe;

5. ecmecmeentvl u HeuzOelcHbL 6 0e1080MU U TUYHOU chepe.

45. Insa npaBUJIbHOI OLCHKH CYyTH KOH()JIMKTA M OIpeJe/IeHUs IyTeil BbIX0/1a U3 Hero ICUX0JIOTH pe-
KOMEHIYIOT:

1. BelienuTh OCHOBHYIO IpOOIIEMY;

2. OnpenenuTs TPUINHBI KOH(DIUKTA;

3. PaccMOTpeTh BapHaHTHl BOZMOKHOTO pa3pelicHus] KOH(IINKTA;

4. BoISICHUTB, KAKOBBI BEPOATHBIE CICICTBHS KAKIOT0 U3 BO3MOXKHBIX IMyTel pa3penieHns: KOH(QINKTA;

5. Bce nepeuncnenHoe.

46. Pa3IMYHBIMM 3JIeMEHTAMH CTPYKTYPhI MOPaJIHU SABJISIOTCH:

1. HOpMBI

2. mpaBuia

3. 3ampeTsl

4. IPUHIUIIBI

5. 6ce nepeyumcnennoe

47. I'naBHoM u onpeaensiiomei GpyHkuueil MopaJim ABJIsSIETCS

1. IEeHHOCTHO-OPUEHTUPYIOIIAS 2. BOCIUTATEIbHAS 3.pecVismueHasl

4. mo3”aBaTeJIbHas 4. olleHOYHAs

48. K «uHCTpyMeHTaM» peryJIMpOBAHHsS] HPABCTBEHHBIX OTHOIIECHUI OTHOCATCS:

1. MOpaJIbHO-3TUYECKHUE TPUHIIUIIBI

2. ob1IecTBEeHHOE MHEHIE

3. MOpanbHBINA aBTOPUTET

4. Tpaguuunu, oObIyan, 3aI0BEIN, IPUBBIYKU

5. 6ce nepeyucaennoe

49. Kakasi pyHKIUSI MOPAJIM NO3BOJIsSeT OLEHNBATH NMOCTYNKH, e H CPEACTBA ¢ TOYKH 3pPeHUs
nody:kaawuero HamepeHus ?

1. BoctiuTarenbHas

2. MomueayuorHas

3. perynaTuBHas

4. mo3HaBaTeNnbHas

5. OLleHOYHAas

50. Kakasa ¢yHkmus Mopajd HampabjieHa HA NpHOOpeTeHHe I3THMYECKHX 3HAHMI, KOTOpbie B
KOMILIeKce MOMOraT chopMyINpoOBaTh MO/IeJIb HPABCTBEHHOTO MOBeAeHUsI?

1. BocriuTaTenpHasA 2. MOTHBALIMOHHAS 3.pETyNATUBHAS 4.n03HA8amenbHas 5. OlEHOYHAs

51. Oco0eHHO cTPOro co0TIAATNCH U COOTIONAIOTCH MPABWIIA ITHKETA —

1. B ctpanax CeBepHO AMEpHKY; 2.B cTpaHax 3ananHoi EBponsr;

3. 6 cmpanax [anvnezo u bausicnezo Bocmoka, 4. B Poccun; 5. B ctpanax Cpenneit Azuu;

52. Korna B Poccum cTaj yCuJeHHO BHEAPSATHCS 3aNaHbIH 3TUKET?

1. B XVII B; 2. 6 nauane XVIII gexa; 3. B xonre XIX Beka; 4.B Hauane XX BeKa; 5.B HaIIE BpeMsl.

53. K kakomMy BHY 3THKeTa OTHOCHTCS 3THKeET, IPeNHChIBAIOIINIT HOPMbI OBEACHUS HA YJIH-
e, B rOCTSX, B TeaTpe, B 001eCTBEHHbIX MeCcTax?
1. nenoBoi; 2. pbueepasicoanckuil; 3. PUABOPHBIN; 4. BOMHCKHI; 5. JUIJIOMAaTHYCCKHI.
54. BoIbIIMHCTBO NPABUJI MIEHTUYHBI MU B TOM WM HHOH Mepe COBINAJAIOT ITHUKETA .. ..
00ULe2PaAXsCOaHCK020 U OUNIOMAMUYECKO20,
00IIeTpaskAaHCKOTO U JIEIOBOTO;
JTUIJIOMAaTHYECKOTO U BOMHCKOTO;
JUIIOMATHYECKOr0 U MPHIBOPHOIO;
. IIPUABOPHOTO U BOMHCKOTO.
55. C kakoro Bo3pacra cjeayeT HAYHHATH 00y4eHHe ITHKeTy?
1. cmuadenueckux niem; 2. B HAYAJIILHOW IIKOJIE; 3. B CpEAHEH IIKOJIC;

wh W~
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4. o0y4asich B CpeIHe-CIeInaIbHOM HIIM BBICIIIEM y9eOHOM 3aBefieHnH; 4.KOT/1a TOHAA00HUTCS.

56. PykonoxxaTue npu BcTpeye WM NPH NPeIcTABJIEHHMH MY:KYMHBI U KeHIIHHbI COBEPILIEHHO

HEYMECTHO -
1. B MOOBIX AETOBBIX BCTPEUAX; 2. B HEOQHIHAIBHBIX BCTpEYax;
3. B cTpanax BocTtoka; 4. 8 MYCYILMAHCKUX CINPAHAX:!

2. MpH BCTpEeUE MHOTOYHMCICHHOM JIeIeralyH.

57. Bxoasi B KOMHATY, I'le CHISIT NOYUHEHHbIE, PYKOBOAUTEJb —

1. He 310pOBaeTCs MEPBHIM; 2. TIEPBLIM ITPUBETCTBYET BCEX;

3. oOMEHMBAETCsI CO BCEMU PYKOIIOXKATUSIMU;4.3I0pPOBACTCS TIEPBBIM, COTPYTHUKH OTBEYAIOT, BCTaBas;
J. 300posaemcs nepebim, COMpPVOHUKU OMBeYaion, He 8Cmasdsl.

58. IloceTuTeNIb, BXOASIINNA B KOMHATY YUPeKIAeHUsI -

He 00/1JiceH Cmy4ams 6 08epb.

HE JIOJDKEH CTYYaTh, €CIIM B KOMHATE HAXOAUTCS HECKOJIBKO COTPYTHHUKOB;
JIOJKEH MOCTy4aTh, 3aTEM BONTH;

JIOJDKEH TIOCTY4aTh, OTKPBIB JIBEPh CIIPOCUTH Pa3pellicHHsI BOUTH, 3aTEM BOWUTH.
JOJDKEH IOCTy4YaTh M BOMTH TOJIBKO ITOCIIE TOJI0XKHUTEIBHOIO OTBETA,;

A

59. Ilpu IMYHOM 3HAKOMCTBE BU3UTHAsI KApTO4YKa —

1. He Bpywaetrcs; 2. BpydaeTcs 0e3 peueBOro MpeICTaBICHNUS;

3. epyuaiowull 6CIYX RPOUSHOCUIN UM U DAMUAUIO;

4. Bpy4aromuii NOMUCHIBACTCS U TIPOCTABIISACT JIATY;

5. Bpydaromuii BCIyX MPOU3HOCHT MMs M (DaMIITUIO, TIOIIIUCHIBACTCS U MMPOCTABIISIET AATY.

60. Hukorna u HUKOMY He peKOMeHIyeTcs JapuTh -
1. uacwl; 2. 6yTHUIKY 63 PUPMEHHON KOPOOKH;
3. CIMIIKOM JTOPOTOM TTOIapOK; 4. TUYHBIE BEIIH; 5 LIBETHI, HE CHSIB YIIAKOBKY.

61. Uto oTiiM4yaeT MepCcoHa] KOMIAHUH-OPTaHN3ATOPA NMPe3eHTAIMN OT ToCcTei?

1. HaepyOusie umenHble KAPMOYKY C VKA3AHUEM DAMUTUY, UMEHY, OMYeC8ad U OOJIHCHOCIIU,
2. gwvinonnenue poau "xozseg";

3. pagyuiue ¥ rOTOBHOCTh IOMOYb; 4.yBEpEHHOCTH U padyLIuE;

5. cTpemiieHne 00ecTeYnTh TOCTe Bcel HeoOX0MMOM NH(pOpMAITHEH.

62. Ilpu npoBegeHNHU Npe3eHTAUMI OCHOBHOE BHUMAaHMe HE00X0AMMO yAeJUTh -
IIPOLIECCY YIOIIEHUs U CO3JaHUs XOPOLIEro HACTPOCHUS;

TOMY, YTOOBI pasMeEp MOMEUICHUA COOTBETCTBOBAJ YMCITY IPUTTIAIICHHBIX

3. momy, umobwvl doHecmu 00 NPUSIAUICHHBIX HOIHVIO UH(OPMAUUIO 0 KOMAAHUU
4. HAJIaAUTh JUAJIOT C MOTCHIHWAJIbHBIMU KIIMCHTAMMH,

MY3bIKAJIbHOMY COITPOBOXIACHUIO IPE3CHTALINHN.

63. IlpueMbI HOCAT /A€JI0BOIi XapaKkTep U MPOBOAATCH C LEJIbIO -

1 . Venyonenus u pacuupenus KOHmaKkmos;

2. NOVHEHUS HYHCHOU UHGOpMayuy 6 HeouUUUaIbLHOU 00CmanosKe:;

3 . YCTAaHOBJICHH HOBBIX KOHTAKTOB; 4. nmpuema IuiIu, 5. ACTYCTAallUN HAITUTKOB.
64. Bua npuemMa n30upaercs B 3aBHCUMOCTH OT ... .

]. CAVYAs, NO KOMOPOMY He0OX00UMO YCIMPOUnb NPUEM;

2. BpeMeHU MpOBEJEHUS MPUEMa; 3. CTaTyca rocTei;
4. IpOAOKUTENIBHOCTY TIPEeOBIBAHUS IeJIeTallui; 5. KOJMYECTBA YJICHOB JIeJIeTalliy.

65. UTo 0THOCHTCSI K OCHOBHBIM PeKOMEHAAIUsIM NOBeleHUs1 HA mpueme?
HE LIYMUTE;

HE CYETUTECH;

He Oeraiite;

HE MpUBJIEKaliTe BHUMAHUA CBOEH OJIEXKI0M;

8ce nepeyuciieHHoe.

bl
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Bonpocel no remam QM CUMIIMHBI
[TepeyeHb KOHTPOJBHBIX BOMPOCOB JIJIsl OIICHKHA HA CEMHUHAPCKUX 3aHATHIX YPOBHS
3HAHUM MO JIUCHUIIMHE «OCHOBBI J€JI0BOM KOMMYHHUKALMM», IMOJY4a€MbIX B XOJE
ocoeHus kommereHnuii OK-3, OK-5 |, I1IK-17

Tema 1. Memooonocuueckue ochogvl u nouamutinsiti annapam xypca (OK-3, OK-5, IIK-17)

1. TIoHATHSA: «3THKA», «MOpaib», «OOIICHHUE», «JIENOBas KOMMYHUKAIU», «ITHKA JEIOBOMI
KOMMYHHKAITHI.

2. TlpemMeT — ICUXOJIOTHYECKAsi U HPABCTBEHHASI CTOPOHBI ICITEIHHOCTH U OOIIECHUS JTFO/ICH;

[Icuxuueckue mporecchl, CBOMCTBA U COCTOSIHUSI PA3HOTO pojia pabouux, IEIOBBIX IPYIII.

4. lemu: ¢dopMHUpOBaHHE Yy JEJIOBBIX JIIOJCH COOTBETCTBYIOIIUX IICUXOJOTHYECKHX U
HPABCTBEHHBIX KaueCTB.

5. 3amaum: moanepKaHUE YCTOMYMBOCTH, CTAOMILHOCTH OWM3HECAa W OpTaHH3AINH, TOJKHOTO
YpOBHSI KOMMYHHUKAIIMU C KJIMEHTaMH, NOTPEOUTEISIMU PEKJIAMHOTO MPOJIYKTa, ONTUMHU3A-
uH pabouux rpyIiL;

6. CoBeplIeHCTBOBaHHE METOJIOB MOAO0PA U UCHIOIB30BAaHUS NIEPCOHANIA; pa3pellieHue BHYTPH-
U MEKTPYITIOBBIX KOH(IIUKTOB;

7. BpipaboTka cnoco00B ONTHUMM3AIMH MOPATBHO-TIICUXOJIOTHYECKOr0 KiIuMaTa B KOJUIEK-
TUBAX;

8. Ompexnenenue cnocoOOB MCUXOIOTUYECKON 3alIUThI OT CTPECCOBBIX CUTYaIUH.

9. Mopaenb TpeXMEPHOTO YIPABICHUYECKOTO MBILUICHHUS.

10. O6ecneuenue oo01eH 3GHEeKTUBHOCTH PEKJIAMHOTO OHM3HECa, €ro MPUOBUIBHOCTH.

TecT - «O0IUTENBHBINH JIM Bbl YeJ0BEK?)
TecT mO3BONUT ONpeNeNuTh YPOBEHb KOMMYHHKA0EIBbHOCTU CTYJIEHTa, pa300paTbcsi B 0CO-

OEHHOCTSIX €ro CTUJIS OOLICHMUS.

1. Ecnu Bac mpuriacuil B rOCTH 4€JIOBEK, KOTOPOMY Bbl HE CUMIATU3HPYETE, TO MPUMETE JIU

BbI ATO NpUIJIallIeHHE?

(O8]

a. Ja;
6. ToJbKO B UCKIIIOUUTEIBHBIX CITyYasix;
B. Her.

2. IlpencraBpTe cede, 4TO B TOCTAX BBl BBIHYXKJEHBI CHICTH OKOJIO YEIIOBEKa, KOTOPOTO BHI
cunTaere cBouM BparoM. Kak BbI ceOst moBenere?

a. He Oyny oOpammarh Ha HETrO BHUMAaHUS;

6. bByny oTBedath TOJBKO Ha €O BOIIPOCHI,

B. [lombiTarock 3aBA3aTh C HUM HENPUHYXKIAEHHBIA pa3roBop.

3. BeI TOIBKO 4TO cOOpasivch 3aiiTH B OJIHY KBapTHUPY, HO BHE3AIHO CIBIIIMTE, YTO TaM BO3-
HUK ceMeliHbIi criop. Uto BbI crenaere?

a. Bce-Taku no3BoHIo.

0. Ilomoxmy, moka criop MpeKpaTUTCs.

B. VYiny.

4. Yto BBI ceTIaeTe, €CIM B TOCTSIX BaM MPEUI0XKAT OO0, KOTOPOE BbI HE JTroouTe?

a. HecmoTps Ha oTBpalieHue, CbeM €ro.

6. Ckaxy X03s5€BaM, 4TO HE MOTY €T0 €CTb.

B. [loxainyroch Ha OTCYTCTBHE alleTUTA.

5. Kaxotii 6ytepOpoa Bbl 00bIYHO BeIOMpaeTe?

a. Camblii JTyqImi.

0. Cawmpblii MaJICHBKHIA.

B. bumxkaimmii ko MHe.

6. UTo BBI IpEANPUMETE B TOM CIydae, €ClId B KOMIIAHUU BHE3AITHO HACTYIHII NIEPEPHIB B
pasrosope?

a. Ilomoxxmy 1o Tex mop, moka KTO-HUOYIb HE HAUHET Pa3roBOp HA HOBYIO TEMY.
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6. Cawm Haiiy KaKyr-HUOYIb TEMY.

7. IlpencraBpTe, YTO BHI IJie-HUOY b ONAIN B HENPHUATHOE MOJ0XKEeHUe. PacckakeTe 11 Bbl
00 3TOM CBOUM 3HAKOMBIM?

a. OO0s3aTenbHO.

6. Tombko npy3bsam.

B. He ckaxxy HM OJHOMY U€JIOBEKY.

8. JloGaBiysieTe 11 Bbl YTO-HUOYAb OT ce0sl B paccKa3bl, KOTOPbIE CIbIIAIHA OT APYrux?

a. /Ja.

6. C ouyeHb HE3HAUUTENIBHBIMU "yIIyUILIEHUSIMU".

B. Ilouru Her.

9. Hocute nu BB ¢ coboii ¢poTorpaduio JI0OMMOTO YeI0BeKa U MOKa3bIBACTE JIU €€ JIPY-
3bsIM?

a. Jla

6. MWnorna.

B. Huxorna.

10. Yrto BHI Aenaere, eciu, OyAyuHd B KOMIIAHUU, HE IOHUMAETE PACCKa3aHHOTO aHEK-
nora?

a. (Cmeroch BMECTE CO BCEMU.

0. Ocraroch cepbe3HbIM.

B. [Ipomry, 4ToObl KTO-HUOY b OOBSICHUI MHE CYTh aHEKA0TA.

11. Yro BB mpeanpuHUMaETe, €ciiv, OyJy4d B KOMIIAHUH, HAYMHAETE OIIYIIATh PE3KYIO I'0O-
JIOBHYIO 00JIB?

a. Momya Tepruito.

6. IIpomry TabneTKy OT roJOBHOM OoNH.

B. Wny nomoini.

12. Yro BHI Aenaere, €Cly, HAXOASCh B TOCTAX, Y3HAETE, YTO 110 TEJIEBU30pY celyac Hau-
HeTcs Tepesiaya, KOTopas HHTEPECYET TOJIbKO Bac?

a. IIpomry, yToOBI XO35IMH BKIIIOYMII TEIEBU30P.

6. CwmoTpro ee B coceHel KOMHATE, YTOOBI HE MEIIATh OCTATbHBIM T'OCTSM.

B. OrTka3pIBatoCh OT POCMOTpA MEPENAYM.

13. Ber HaxoauTech B roctsix. Kakas cutyanust ais Bac 6osiee koM dpopTHas?

a. Korna pa3snekaro rocreil.

6. Kornma mens paspiekaror apyrue.

14. Obnanaere 11 Bbl NPUBBIYKON 3apaHee pelarh, Kak JOJIro CMOXKETe 0CTaBaThCs B TOCTAX?

a. Her

6. MWnorna.

B. [a.

15. KoppecnoHieHT ra3eTsl B35l y Bac MHTEpBbIO. KakoBa Bama peakuus?

a. JloBousieH, eciii 3TO HHTEPBBIO HAIIEYATAIOT.

6. Xoten Obl, YTOOBI ITO OBLIO YK€ B HPOIIJIOM.

B. MBHe 3TO coBceM Oe3pazanyHo.

16. Cmormnu 661 BBl 0€CIPUCTPACTHO OTHECTUCH K JIFOJSM, KOTOPBIX TEPIETh HE MOXKeTe?

a. be3sycnosHo.

6. ToabKo B BUE UCKIIOYCHHUS.

B. He 3axymbIBancs Hag 3TUM BOIIPOCOM.

17. Cornamaerecs i1 Bbl C MHEHMEM JIPYTUX JIOAEH, €CIIM OHO CIPaBEMJIMBO, HO JUIS Bac He-
OslaronpusTHO?

a. He Bcerna.

6. Cornamarocs.

B. He cornmamarocs.

18. Korza BbI mpekpaniaeTe CriopuTh?
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UYewm ckopee, TeM JydIie.

Korza 3ToT criop He UMEeT HUKAKOI0 CMBICIIA.

[Tocne Toro, kak s yOeui1 CBOEro OIIMOHEHTA.
. Eciiu BbI 3HaeTe Hau3ycTh CTUXH, TO OyJeTe M YUTATh UX B oOLIecTBE?

C yII0OBOJILCTBHEM.

Ecnu 06 3TOM mompocr.

Hwu B xoem cityuae.

20. [IpexacrasbTe cebe, 4TO BbI )KUBETE BO BpeMeHa rpada Mounte-Kpucto, cuaute B noj-

3€MHOM TIOpbME M BHE3aIllHO Y3HAE€TE, YTO B COCEIHEW KaMmepe 3aKJII0YEeH Ball 3JeHIINI
Bpar. HauHeTe i1 BbI ¢ HUM NIEPECTYKUBATHCS?

B OoOp —~® O
¢ ZF S

a. Kak moxHO ckopee.

0. Korna He cMory Oonbliie TepreTh OJJUHOYECTBA.

B. Huxorna.

21. Ecth 1 y Bac 0OBIKHOBEHHE BCTpeyaTh HOBBINM ro/1 Ha IIIaBHOM TUIOIMIAAN Topoa?

a. Ja.

0. Her.

B. ITox HoBglii TOA 1 OOBIYHO CILTIO.

[lo3n Howmepa Bonpocos

maa | 1 | 2 1314|5167 8|9 |10|11|12{13|14]15]16[17|18[1920 121
(TyHK-

THI)

a 2000 | 5|10 0| 5(30(15{0|0|5]0|20{0 |10[15]{25/0| 0 (20| 5
0 S{S5S|10] 0| S|{IS|{5|S5|5(5|10[5 550|515
B 0(25{0|510{ -0 |0 |10|10] O |10| - |15{5|0 |0 |10{10| O |10

V)]
V)]
9]
(e

WNHTtepnperanus pe3ynbTaToB

[Tocne moacueTa 6amIoB BB MOJKETE OTHECTU Ce0s K OTHOM U3 CIIEMYIOIIMX TPYIIIL:

280 - 300 G6aymtoB. Bo3HuKaeT moj03peHre, YTO BbI HE BCET/Ia BHUMATEIHPHO YHUTAJIN TTOCTaB-
JICHHBIE BOIIPOCHI WJIM HE BCETJ]a UCKPEHHE Ha HUX oTBevasd. [IpoBepbTe-Ka ceds erme pas.

200 - 280 6amtoB. Bb1 MOXeTe OBITH JTOBOJIBHBI COOOH - TI0 KpaliHEH Mepe B TOM, YTO Kaca-
eTCsl BalMX OOIIECTBEHHBIX CIMOCOOHOCTEH. BBl OXOTHO MPOBOIUTE CBOOOJHOE BpEMS CpEAH
Jroneil 1 B JITOOOM OOIIECTBE SBIAETECH KEJAHHBIM T'OCTEM M coOeceTHHKOM. Bbl oOiamaere
JKUBBIM YMOM, BIEUATJIMTENIbHBI, XOPOLIMM CITyIIaTeNlb U PAacCKa3uhK. T U HEKOTOPBIE APYTHe
CITOCOOHOCTH YacTO JIIAIOT BaC AYIIONW KOMITaHUU.

100 - 200 GamnoB. Barre oTHOmIEeHHE K OOIIECTBEHHOM KU3HU HENETKo onpenenuts. C oi-
HOM CTOPOHBI, BBl 00J1a/Ta€Te CBOWCTBAMH M HAKJIOHHOCTSIMHU, KOTOPBIC JIENIAl0T BaC MPHUSATHBIM TSI
00I1IecTBa 4eJIOBEKOM, C JPYTOil - MpoUre KayecTBa Balllero xapakTepa Kak Obl 3aTCHSIOT MEpBbIE.
B 11e710M BBl MOXETE 4yBCTBOBAThH CEOSI BIIOJIHE yIOBJIETBOPUTEIHHO B OOIIIECTBE, XOTSI BAM HE BCE-
I/1a JIETKO yJIaeTCsl MPUCTIOCOOUTHCS K OKpyskaromuM. OIHAKO B 00IIECTBE, B OKPYKEHHUH JIIOJIEH,
KOTOPBIM BBl CUMITATU3UPYETE, BHI YACTO MPOBOJIUTE OUCHH MPHUSITHBIC YaCHI.

50 - 100 6amnoB. Bam HyXHO MPU3HATHCS B TOM, YTO, KaK MPABUJIO, BbI JIIOOUTE OJMHOYE-
CTBO M B y3KOM CEMEHHOM WJIM JIPYKECKOM KPYTy UYyBCTByeTe ceOsl 3HAUMTENILHO JIydIlle, YeM B
OomnpIol KoMMaHud. YTo 5K, MHOTHE 3HAMEHUTBIC JIFOJIH, BOIICIINE B UCTOPHUIO, HEPEAKO MPH-
HaJJICkKAIU K 3TOW KaTErOpUH JIFOJEH.

0 - 50 6anoB. BeI ciumikom 3aMKHYTHI U JKUBETE, u3beras ooiectBa apyrux jrozeit. Cose-
TyeM BaM OBITh MOOOIIUTENTBHEES, ’TO HEOOXOUMO, B TIEPBYIO OYEPEah, UIMEHHO JIJIsl BaC CaMUX.

Tema 2. OcHosHble npunyunvl 3muku u xapakmep oenogoul kommynuxkayuu. (OK-3, OK-5, I1K-
17)
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Teopernueckre NpeanOChUIKH CTAHOBJICHUS STUKHU JEIOBOM KOMMYHHKAITUH.
OTHKA J1e7I0BOM KOMMYHHUKAIMU B UCTOPUU (PHITIOCOPCKON MBICIIH.
Oruka B yuenuu Kondyuus, Cokparta, [Inatona, Apucrorens.
3aKOH «B3aMMOIIOMOIIN» B IEPBOOBITHOM OOILECTBE, CAMOIIOKEPTBOBAHHUE.
[IpuHnumn cripaBeIMBOCTH «/lecATh 3anoBenein.
«3050TO€ PaBUIIO» OOIIEHUS 1 HPABCTBEHHOCTH.

7.  OTTEHKHM 3TUYECKMX HOpPM (HAllMOHAJIbHbBIE, PEIMTHO3HbIE, KIACCOBBIE, COLUAIbHBIX
IPOCIIOEK, NPOPECCUOHATBHBIE).

8. IlpaBwmna obmenwus (mpaBmia ['paiica): KoaudecTBa, KaueCTBa, PEIIEBAHTHOCTH, CTHJIS.

9. DTuKa 1€70BOM KOMMYHUKALIUH «CBEPXY-BHU3Y.

10. HpaBcTBeHHBIE 3TaNOHBI U 00pa31ibl TOBEACHUS PYKOBOAUTEIIS.

11. OcHoBHBIE NPUHIUIIBI ITUKHU JEJI0BON KOMMYHHUKALUN «CHU3Y-BBEPX», «I10 TOPU30HTA-
.

12. [lenoBas 3TuKa U ee crienuduka (mpearnpuHIMaTeIbCTBO — COPEBHOBAHUE UHTEIUIEKTOB,
JIOTIyCKaIoIee YMOIYaHUE, XUTPOCTH, HEOKUTAHHbBIE XO/IbI).

13. O06s13aTenbHOCTb, OTBETCTBEHHOCTh M KOMIETEHTHOCTh — IJIAaBHBIE COCTABJISIOLINE JIe-
JIOBOM 3THKH.

A

TecT - «ITHKA NMOBeJIeHUS B OPraHU3aAIUN»

Bri6op moBenenus u cmoco0oB 00IIEeHUsT YacTO 00YCIIOBIIEH HAJIMYHUEM Pa3HOPOJHBIX (hak-
TOPOB CUTYallMd U OCOOCHHOCTSIMH JIMYHOCTU. UTOOBI MPOJIEMOHCTPUPOBATH KOMILIEKC MOPaib-
HBIX TIPOTUBOPEYHiA, KOTOPBIE OXKHIAIOT B OOIIEHUH JIEIIOBOTO YEJIOBEKA, BOCIOIB3YEMCS CIIETy-
IOIIUM TECTOM.

OTBeThTE HA BONPOCHI U TTOICUUTANTE PE3YJIHTAT.

Omnpenenure CBOIO CUCTEMY IEHHOCTEH B HUXKECICIYIOIIMX CUTYaIUsX, UCTOIb3Ys CIeIy-
IOIKUEC BapUaHThl OTBETOB!:

- COBEpUICHHO COrJaceH - CC;
- corJjiaceH -C;
- HE corjlaceH - HC;

- coBepiieHHO He coryaced - CHC

1. He cnenyer oxuaaTe, 4To pabodue OyayT cooOmaTh O CBOMX OMIMOKaX PYKOBOJCTBY.

2. Bo3MoOHBI ciiy4yau, KOrja pyKOBOJIUTENb JOJDKEH UTHOPUPOBATh TPEOOBAHUS KOHTPAKTa
Y HapylIaTh CTaHAApThl 0€30MaCHOCTH, YTOOBI CIIPABUTHCS C JIEJIOM.

3. He Bcerna BO3MOKHO BECTH TOYHYIO PErMCTPALMIO PAcXOJO0B UIsl OTYETHOCTH, MHOIZA
[I03TOMY HEOOXO0IMMO J1aBaTh MPUMEPHBIE LU PHI.

4. BpIBaIOT cilyyau, KOI/1a HYy>KHO CKPBITh HEOIaronpusATHY0 HHPOPMAIIUIO OT HAYalIbCTBA.

5. Ham cnenyet nenath Tak, Kak BEJISAT HALIM PYKOBOJUTEIHU, XOTS Mbl MOXKEM COMHEBATH -
Cs B IIPaBWJIBHOCTHU OTUX JEUCTBUM.

6. norna HeoOX0MMO 3aHATHCS JIMUHBIMU JIeJlaMU B paboyee BpeMs.

7. Ilcuxonoru4ecku MHOTJAA IiesiecooOpa3HO 3aJaBaTh LI€JM, HEMHOIO IPEBBILIAIOIINE
HOPMY, €CJIM 3TO IOMOXET CTUMYJIUPOBATh YCUIIUS paOOTHUKOB.

8. 51 ObI pacKpbLI «XKeJlaTeNbHYIO AaTy» OTTPY3KH 3aKa3a, YTOOBI 3a10JIyYUTh ATOT 3aKa3.

9. M0>XHO M0JIb30BaThCS CIYKEOHOM JIMHUEN CBSI3U JIJIS JIMUHBIX Tejie (POHHBIX pa3roBOPOB,
KOI'JIa €10 HE MOJIb3YETCsl KOMIIaHUS.

10. PyxoBOJCTBO TOJIKHO OBITH OPUEHTUPOBAHO HA KOHEUHYIO 1I€Jb, IOATOMY LI€JIb OOBIYHO
OIPaBABIBAECT CPEICTBA.

11. Ecnu panu mosiydeHus: KpymHOTO KOHTpPakTa MOTpedyeTcsi yCTpOWCTBO OaHKeTa WU
aerkas nedopmanus MOJIUTHKYA KOMIIAaHUH, 5 JaM Ha 3TO pa3pelleHue.

12. be3 HapymeHuss NOJUTUKUA KOMIIAHUM U CYIIECTBYIOIIMX HHCTPYKIMM XHUTh He-
BO3MOYKHO.
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13. OTyeTsl MO KOHTPOJIO TOBApHBIX 3alacOB HYXHO COCTaBJATh TaK, YTOOBI MO IO-
JyYEHHBIM TOBapaMm (PUKCUPOBAIUCH «HEXBATKW», a HE «U3IHUIIKW». (DTHYeckas mpodiema
3JIeCh Ta K€ camasl, YTO y Kacchl, KOTia KacCHp C/IaeT MEHbIIE CauH.)

14. Ucnonb3oBaTh BpeMsl OT BPEMEHHU KOIMPOBAJIBHYIO MAIIMHY KOMIAHWMM I JIMYHBIX
WJIM MECTHBIX I1eJIeH - BIIOJIHE IPUEMIIEMO.

15. YHectu n0MOil TO, 4TO SIBIsIETCSI COOCTBEHHOCThIO KOMIAHMM (KapaHziamy, Oymara,
JEHTHl U1 MUIIYIIEH MalMHbl U T.J.), JUIS JIMYHBIX HYXKI- HOpUemieMas JOMOJHUTENbHAs
JBIOTA.

Onenka orBeroB B 6agaax: CHC-O,HC-1,C-2,CC -3.

Ecnu Bl HaOpanu B cymMme:

0 - T'oToBbTECH K IEPEMOHUH KAHOHU3ALIUU B KAUECTBE CBATOTO.

1-5 - BaM MOYHO MJTH B €IIUCKOIIBL.

6-10 - Bpicokuii STHUECKUN YPOBEHb.

11-15 - [Ipuemnemslil STUUECKHUI YPOBEHB.

16-25 - CpenHuit STUYECKUN YPOBEHb.

26-35- TpebyeTcst MOpaIbHOE COBEPIIIEHCTBOBAHUE.

36-44 - TIpoucxoauT OBICTPOE COCKATIB3BIBAHKUE B MPOTIACTbD.

45 - OxpansiiTe HeHHbIE BEUIM OT CaMOro ceosl.

Tema 3. Dmuxa u pazeumue 0e1060lU KyIbmypvl YApasieHus nepcorarom 6 opeanusayuu. (OK-
3, OK-5, IIK-17)

1. YcmoBus BbIpaOOTKH W MPUMEHEHHS STUYECKUX NpuHIHMIOB B Poccuu. Ponb aBTapkuue-
CKOM BJIACTU U PEJIUTHUHU.

2. Tlepuomas! yKperieHUs U OCIA0JICHHS dTHUECKUX HOPM. «30JI0TOM BeK» — XIX-bIi.
Pa3BuTHe 01aroTBOPUTENHFHOCTH U MEIIEHATCTBA — POCCUIMCKOTO MPENPHUHUMATEIHCTBA.
DBOJIIOIHS TUTIOB JICTTOBBIX JIOIeH U (hOPMBI CAaMOOPTaHU3AIIMH JISJIOBOTO COOOIIECTBA.
[Tpo6iieMbl MEKITMYHOCTHOTO OOIICHUS B TPYJaX POCCUNCKUX YUEHBIX.

CoBpeMEHHOE COCTOSIHHE POCCUICKOM JEIOBON KYJIbTYpPHI.
OO111e YepThl COBPEMEHHOT'0 POCCUHUCKOTO MpeIPUHUMATEIbCTBA.

8. CoBpeMeHHbIE B3IJIs/IbI HA MECTO 3TUKU B JIEJIOBOM OOILEHUH: BO3MOKHOE MPOTUBOpE-
q1e MEeXIY 3TUKON U OU3HECOM.

9. MuauBHIyanucTUUYECKHE MEPEKOCHI.

10. CouManbHbIE TUIBI POCCUICKUX MpeANpUHUMATENCH.

11. boiieBble TOUKH 3TUYECKOTO PAa3BUTHS POCCUNCKOTO MPEANTPUHUMATEIbCTBA.

12. CHWXEHHE MJIaHKU MPABOBOTO PETYJINPOBAHUSA. DPO3Usi OCHOBHBIX S TUYECKUX HOPM.

13. Pacmmpenue 30HbI HEPETyJINPYEMBbIX OTHOLIECHUM.

14. 3amaud BO3POXKICHHUS HPABCTBEHHOCTH W JTUKU B o0JacTu OM3HECA M PEKIAMHOTO
Jena.

15. Konekc npeanpuHUMaTENbCKON ITHKH.

16. OCHOBEI JIEJIOBOM DTHKH.

17. JenoBas 3THKa B peKjIame.

N kW

Tema 4. Muozcomeprocms nuunocmu denogozo napmuepa. (OK-3, OK-5, 1IK-17)
1.  Tlonatus: «becco3HaTENbHbIE TCUXUYECKHE MPOIECCH), IICHXOJIOTUYECKas 3alluTay,
«OKCTpPaBEPCUS», KUHTPABEPCUS».
CTpyKTypa ICUXHUKHU AE0BOTO MapTHEpa.
OmumbovHbIe eicTBUS B 1€7I0BOM OOIICHUH.
[Icuxonoruueckas 3amuTa B 1€JI0BOM OOIICHUU: 3allIUTHbIE MEXaHU3MBI.
DKcTpaBepcHs U HHTPOBEPCHUS B 1€JI0BOM OOIICHUU.
THUNOAOTUH TNYHOCTH: TEOPUS TEMIIEPAMEHTOB
['unmokpara, Tunonorus FOura, Tunonorust Maitepc-bpurrc (MBTI), coronuka.

NS kW
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8. Ilcuxumueckue q)yHKuI/H/I JEIOBBIX ITIAPTHEPOB B ACI0BOM OOILEHNH.
9. KomnexktusHoe Oecco3HATENBHOE B IEJIOBOM OOIIEHUH.
10. ApxeTI/IH COBECTH B JI€JIOBOM OOILIEHUU.

Tema S. Peuesas kommynukayus: nousamue, popmol u munsi. (OK-3, OK-5, I1K-17)
1. IloHATHA: KKOMMYHHKALUAA», «I3BIK», PEUBY», «MBILUICHUEY», «PEUEBas ACSITEILHOCTDY.
Buppl peueBoil eI TEIbHOCTH.
JlenoBoe o0lIeHNe KaK peyeBast KOMMYHUKAIHSL.
Mopenb pedeBoil KOMMYHUKALIMH.
Tunsl peueBoil KOMMYHUKALMU U UX XapaKTEPUCTUKA.
@OYHKIMOHAIbHO-CMbICIIOBBIE TUIIBI PEYH
@YHKIMOHAIBHBIE CTUIIN PEYH.
PeueBas HOpMma U KyJIbTypa pedH.
9.  CrnoBapHblii 3arac JeJI0BOr0 YEI0BEKa
10. Knaccuueckue nmpaBuiia BEAEHUS TAAJIOTA.
11. ®donbknopHbIe NpaBUiIa pe4eBOro ITUKETA.
12. Kynprypa peunt. OCHOBBI yCTHOTO OOIIEHHUS.
13. 3akoHbl MyOJINYHOH peun.
14. Crparerus BeieHUS peyH.
15. Komnosunus ¥ CTUIIb PeYH MPU JeT0BOM OOILECHHH.
16. Puropuxka.
17. Bo3zneiicTBue Ha ay IMTOPHUIO.
18. dopmyIibl JIOrHYECKOT0 YOS K ICHUSI.
19. IlocTpoeHue apryMeHTanuHu.
20. TaxTuueckue MpUeMbl UCIOIb30BaHUS APIYMEHTOB U (POPMYIT IOTHYECKOTO YOEIKICHHUS.
TecT - «YMeeTe Ji BbI BeCTH /1€JIOBOE 00CYKICHUE)

Tect momMosxeT NpoaHAIU3UPOBATH JIMHUIO BAILIErO MMOBEJACHUS BO BpeMSs IPOU3BOJICTBEH -
HOT'O COBell[aHus1, Oeceibl, IEPEroBOPOB, ONPENEIUTh CTUIIb MoBeAeHus. Cienyer UMeTh B BUY,
YTO KaXKJIbI U3 3THX CTWJIEH 3aBUCUT OT KOHKPETHOM CUTyalMH. B oHMX ciyyasx ycnex Inpu-
HOCHUT aBTOPUTApHOE MOBE/ICHHUE, HE JOMYCKAIOIee BO3PAXKEHUH, B IPYTHX - TAKTUYHOE, THOKOE
MIOBEJICHUE.

Heo0xoanmMo BbIOpaTh OJIMH U3 MATH BAPUAHTOB OTBETA: «HET, TaK HE OBIBAETY; «HET, KaK
IIPaBUJIO, TaK HE OBIBAET»; «HEONpEICIEHHAs OLEHKa»; «J1a, KaK, MPaBUJIO, Tak ObIBAeT»; «1a,
TaK ObIBaeT MOYTH BCETIay.

1. Jlaro mogYyMHEHHBIM MOPYYEHHUS Jake B TOM CIIydyae, €Clid €CTh OMAcHOCThb, YTO MPU UX
HEBBINIOJTHEHUU OYyAyT KPUTHUKOBATH MEHS.

2. Y MeHs Bcerma MHOI'O €U U INIAHOB.

3. S npucnymmBaroch K 3aMEUaHUSIM JPYTUX.

4. MHe B OCHOBHOM YJIa€TCsl IPUBECTHU JIOTUYECKUE U MTPaBUIIbHBIE apTyMEHTHI IIPU 00CY K-
JNEHUSX.

5. S HacTpauBaro COTPYJIHUKOB Ha TO, YTOObI OHU pELIAJId CBOM 33/1a4l CAMOCTOSITEIbHO.

6. Ecau MeHs KpUTHKYIOT, TO S 3aIlMIIAKCh, HECMOTPSI HU Ha 4To.

7. Korga npyrue atou NpUBOAST CBOM JI0BOJIbI, S BCET/1a IPUCITYIINBAIOCh.

8. Jlmst Toro 4yToObI NPOBECTU KAKOE-TO MEPONPUATHE, MHE IPUXOAUTCS CTPOUTH IJIaHbI 3a-
paHee.

9. Csowu omumbOKH 5, KaKk MPaBUIIO, IPU3HALO.

10. I mpemutararo anmbTepHATUBBI IPEITIOKEHHUSIM APYTHX.

11. 3ammmaro Tex, y Koro ecTb TpyAHOCTH.

12. Bpicka3bpIBat0 CBOM MBICIIH ¢ MAKCUMAJIBHOM YO€IUTEIbHOCTHIO.

13. Moii 3HTY3Ha3M 3apa3uTeNeH.

e A A e
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14. 51 npuHMMar0 BO BHUMaHHE TOYKY 3pEHHUS APYTUX JIIOJEH U CTapaloCh OTPa3uUTh €€ B
IIPOEKTE PELLEHUS.

15. OObI4HO 1 HaCTAaUBAIO HA CBOEH TOUKE 3PEHUS U TUIIOTE3aX.

16. 5 c noHuMaHKeEM BBICIYLIMBAIO U arPECCUBHO BBICKA3bIBAEMbIE KOHTPAPTYMEHTBHI.

17. SIcHO BbIpa)xar CBOU MBICIIH.

18. 4 Bcerna npu3HAOCh B TOM, YTO YETO-TO HE 3HAIO.

19. DHepPruvHoO 3amuUIIal0 CBOU B3TJISIBI.

20. 5 craparoch pa3BUBATh Uy>KHE HJIEH TaK, KaK OyATO OHU OBbLIM MOMMHU.

21. Bcerma nmpoayMbpIBa0 TO, YTO MOTJIM Obl OTBETHTH HAa TOT WJIM MHOW BOMNPOC APYTHE U
UIIly apTyMEHTHI.

22. 5l momoraro JII0AsIM COBETOM, KaK OpPraHHW30BaTh CBOM TPY/I.

23. VYBiekasch CBOMMM IIPOCKTAMU, CBOMMU IIaHAMU pabOThI Ha EPCHEKTHUBY, 51 OOBIYHO HE
MHTEPECYIOCh TUIaHaMU APYTUX JIFOJIEH.

24. 51 npucnymmBarCh U K TEM JIIOASIM, KOTOPbIE UMEIOT TOUKY 3PEHHUs, OTIIMYAIOLIYIOCS OT
MO€EH.

25. Ecnu KTO-TO HE COIVIACEH ¢ MOMM IIPOEKTOM, TO sl HE CAKOCh, a ULy HOBBIE IIyTH.

26. Ucnonw3yio Bce cpeacTBa, YTOOBI 3aCTaBUTh COTJIACUTHCS CO MHOM.

27. OTKpBITO FOBOPIO O CBOMX HAJAEKIAaX, OMIACEHUAX U JIUYHBIX TPYIHOCTSX.

28. 5l Bcernma Hax0Xy BO3MOKHOCTh OPTaHU30BaTh MOAJIEPKKY MOHUX IMPOEKTOB.

29. 5l noHnMaro 4yyBCTBa IpPYrUX JHOACH.

30. 4 Gosblie cTaparoch BHICKA3aTh CBOM MBICIIH, YEM BBICIYIIMBATh YyKHUE.

31. Ilpexne yem 3amMniaThbesl, 1 BHUMATENbHO BBICIYIINBAIO KPUTHUKY .

32. M3marato CBOM MBICJIH CUCTEMHO.

33. Jlaro BO3BMO>KHOCTB IPYTUM H3JI0KHUTh CBOIO TOUKY 3pEHUS.

34. BHuMaTenpHO clexXy 3a IPOTUBOPEUUSIMU B UYKUX PACCYKICHUSIX.

35. MeHs10 TOUKY 3peHHsl AJIsl TOro, YTOObI I0Ka3aTh APYTUM, UYTO CIEXY 33 XOJOM HUX MbIC-
nen.

36. Kak mpaBuJio, s HUKOTO HE lepeduBaro.

37. He npuTBOPAIOCH, 4TO 51 YBEPEH B CBOEH TOUYKE 3PEHHUSI, €CIIN ITO HE TaK.

38. 51 Tpauy MHOTO HEpruM Ha TO, YTOOBI yOEIUTh APYTHX, KAaK UM HYXKHO HPABUIIBHO I10-
CTYTIaTh.

39. T'oBOpIO SMOIMOHATILHO, YTOOBI BJOXHOBUTH JPYTUX JIO/EH Ha padoTy.

40. Crpemitoch, 4TOObI NMPHU MOABEAECHUU UTOTOB OBLIM aKTUBHBI M T€, KTO PEIKO MPOCUT
CJIOBA.

OreHka OTBETOB B Oalljiax: «HET, Tak HE ObIBaeT» - 1; «HET, KaK MPaBUJIO, TaK HE ObIBa-
eT» - 2; «HeolpeaeNEHHas OIICHKay - 3; «J1a, KakK, MPaBWIo, TaKk ObIBacT» - 4; «1a, Tak ObIBacT
IIOYTH BCETaay - 5.

CymmupyiiTe 6aJiibl, MOJTyYEHHBIE TIPH OTBETaX Ha yTBepxaeHus 1, 3, 5,7, 9, 11, 14, 16,
18, 20, 22, 24, 27, 29, 31, 33, 35, 36, 37, 40, u 0603HaubTe cymMMy 4yepe3 A (OHAa HAXOAWUTCA B
unTepsaiue ot 20 no 100 6amos).

3areM cnoxkuTe OaIbl, HOMyYeHHBIC IPU OTBETAX Ha yTBepxkaeHus 2, 4, 6, 8, 10, 12, 13,
15, 17, 19, 21, 23, 25, 26, 28, 30. 32, 34, 38, 39, u 0603HaubTe CymMMy 4epe3 B (31a BenmnumHa
TaKKe J0JDKHA HaXoAuThes B uHTepBaie ot 20 go 100 6amnos).

Pe3ynbraThl TecTa MOKa3bIBAIOT, SIBISETCS JIM Ballle MOBEICHHUE HA MPOU3BOACTBEHHBIX
COBEIIIAHUSX, JIENOBBIX Oeceax, MeperoBopax, JUMIOMATUYHBIM UIH aBTOPUTAPHBIM.

Eciu cymma A He meHee yem Ha 10 GayioB mpeBbllaeT cymmy B, To Bbl - xopouuit
JTUIUIOMAT, CTPEMHUTECh y4eCTh MHEHHs JIPYTHMX W yOeAWThCS B TOM, YTO Ballld COOCTBEHHBIE
UJIEU COTJIACYIOTCS C MBICISIMHU COTPYIHHUKOB. [Ipu 3TOM HEn30eKHBI KOMIIPOMHCCHI, 3aTO Y
YY4aCTHUKOB MEPETOBOPOB, COBEIIAHUS TMOSBISETCS yOeXKIeHHE, YTO UX MHEHHE BaM KakK PYyKoO-
BOJIUTEIIIO COBEPIIIEHHO HEOE3Pa3INIHO.

39



Ecnu cymma B xak Munumym Ha 10 GaioB Bbllle CyMMBbl A, TO Bbl BEIETE JAUCKYCCHUIO
aBTOPHUTAPHO, BJIACTHO, HE oOpallas BHUMaHHUs Ha OKpykaroumx. Bel He noOuBaerech Bce-
o011ero coriacust U He CTPEMUTECH CJlIENaTh peleHUe o0ImuM JeaoM. bpassl paBieHus Kper-
KO JIEP)KUTE B CBOMX PYKaX.

Ecnu xe 00e cymmsbl (A u B) pasnnuarorcst menee uem Ha 10 Gaisio, TO Balle MOBEJE -
HHE HE M0JIy4yaeT OJHO3HAUYHON OILIEHKH U MOKET ObITh, KaK IUIUIOMATUYHBIM, TaK U aBTOPUTAP -
HBIM B 3aBUCUMOCTH OT OOCTOSITEIbCTB.

Tema 6. Hesepbanvuvie acnekmoul 0enogoi KommyHukayuu 6 opeanuzayusx. (OK-3, OK-5, I1K-
17)

1. WMumx 1enoBoro 4eaoBeka.

2. Knaccuduxaius HeBepOaIbHBIX CPEICTB OOLICHMS.

3. KunHecuka — MUMUKa, B3I/, 11033, )KECTHI, TOXOJIKA.

4. Tlpocomudeckne W SKCTPATMHIBUCTUYECKHE CPEACTBA: WHTOHAIIMOHHBIA CTPOH pedd,
CHJIa, TPOMKOCTB, TEMOp T0JI0ca, CKOPOCTh PEUH, May3bl.

5. AnekBaTHOE UCIIOJIb30BaHUE TMYHOCTHIO TAKECHIECKUX CPEICTB OOIICHUS.

6. JluctaHuus MexXay coOeceTHUKaMH. «30HbI OOLICHUSD.

Tema 7. Jlenosoe obowenue no menegony (OK-3, OK-5, I[IK-17)

1. OcoOGeHHOCTH JeNOBOM KOMMYHHUKAIIUA C WCIOJB30BAHHEM DJIEKTPOHHBIX CPEJICTB
KOMMYHHKAITIH.

2. Mertozasl nepenaun cooOmeHN: (PaKCUMIIIbHBIE, KOJIOBBIE.

3. OyHKIMOHAIbHAS U dKOHOMHYECKass d(PPEKTUBHOCTh MCIOJB30BAHUS JIEKTPOHHOU TIO-
YTHI.

4. IlpeumyiiecTBa U HEIOCTATKH MCIIOJIB30BaHUS Teledakca U Gakc-Moaema.

5. DnexkTpoHHas KOMMEPIUS U JEI0Basi KOMMYHUKALIHSL.

6. CpencTa KOJUIEKTUBHOM paOOThI B KOMIBIOTEPHBIX CETSX.

7. MoOunsHBIE CpEeICTBA CBS3H: U JEJIOBAs KOMMYHUKAIIHS.

8. OcHoBHbBIE IpaBUJIa AETOBONM KOMMYHHKAIIMH 110 Tele(dOHY, €ro CTUIIb U CTPYKTYpA.

9. Pa3pabotka mnaHa Gecenbl.

Tema 8. [lucomennasn popma KommyHuxkayuu u oenosas nepenucka 6 opeanuzayusx. (OK-3, OK-
5, 1IK-17)

1. Kunaccudukanus ne10Boi KOPPECIOHICHIIHH.

2. OO6mmme TpebOBaHNUS K JEIOBBIM MHUCHMaM.

3.  CTpyKTypa 1eJI0BOro muchbMma.

4. XapakTepHble THUIBI JETOBBIX IMHCEM (MHCHMO-TIPE3CHTaIUs, THChbMO-0ddepra, mIcbMO-
3anpoc, MUCbMO-peKJIaMaIys 1 Jp.).

5. Jlenosle noKkyMeHTbl. KoMMepUeckoe MUCbMO, €r0 KOMIIOHEHTbI, OCHOBHOE COJEpKa-
HHE.

6. Ilopsinok BeneHMsI 1 OCHOBHBIE 3JIEMEHTBI 3aIUCH O€Ce/Ibl U MEPErOBOPOB.

7. PexnaMHbIi TEKCT Kak BUJ J€JIOBOM MMCbMEHHON KOMMYHHUKALIMH.

Tema 9. Kongruxmuovie cumyayuu 6 oenogom obwenuu u nymu ux paspewenus. (OK-3, OK-35,
1IK-17)

1. Tlonarme xondmukra. Kimaccupukanus xkoHOIMKTOB B OW3HEcCEe: BHYTPHIMYHOCTHBIC,
MEXIJIMYHOCTHBIE, MEXIY JIMYHOCTBIO M OpraHM3allleil; TOPU30HTaJIbHBbIC, BEPTHKAIbHBIEC,
CMEIlIaHHbIE U JIp.

2.  Tlpu4uHbBI BOSHUKHOBEHHS KOH(IUKTA B JIEJIOBBIX OTHOILICHUSX.

3. Ilcuxomormueckass HECOBMECTUMOCTh KaK NPUYMHA KOH(IUKTA.

4. Crpykrypa koH(pHKTa. OCHOBHBIC CTHJIH.
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5. IloBenenust B KOH(PIUKTHON cUTyaly (KOHKYPEHLIMN WM COIIEPHUYECTBA, COTPYIHUYE-
CTBa, KOMIIPOMHCCA, IPUCIIOCOOICHNS, UTHOPUPOBAHUS WU YKIIOHCHUS).

6. IlpaBuia moBeneHHs B yCIOBHUAX JCIIOBOTO KOH(IIUKTA.

7. TIlpuemsbl cMST4eHHUS W MPEAOTBpAICHUS KOH(MIUKTHBIX CUTYyalluil B Mpolecce JeNOBOM

KOMMYHHKAIIHH.
8.  OcobeHHOCTH KOH(IUKTOB € MOTPEOUTEIIMU U 3aKa3YMKaMU PEKJIAMHOM MPOTYKIHH.

Tect - «YpoBeHb Baleil KOHPJIMKTHOCTH»

BraumarensHO MMPOYTUTC NMPUBCACHHBIC HUKC BBICKA3bIBAHUA U BLI6epI/ITe Mo OAHOMY OT-

BETY Ha Ka)K/blii BOIIPOC.
1. B oOmiecTBEeHHOM TpaHCIIOpTE Hayajcs CIIOp Ha MOBBIMICHHBIX TOHaX. Bara peakius?

a - He npunnmaro;
0 - KpaTKO BBICKA3bIBAIOCH B 3aIITUTY CTOPOHBI, KOTOPYIO CUUTAIO TTPABOH;
B - AKTHBHO BMEIIIMBAIOChH, YEM «BBI3BIBAI0 OTOHB Ha CEOs.
2. BrictynaeTe 1 BBl Ha COOpaHUSX C KPUTUKON PYKOBOJICTBA?
a - Her;
0 - TOJBKO €CIIM UMEIO JIJISl 3TOT0 BECKHE OCHOBAHUS;
B - KPUTHUKYIO TI0 JTFOOOMY MOBOJIy HE TOJBKO HAYaJIbCTBO, HO M T€X, KTO €ro 3a-
IIUIIIAeT.
3. YacTo a1 criopute ¢ Ipy3bsMu?
a - TonpKo eciu oA HEOOUTUNBEIE;
0 - JIUIIH TI0 TPUHIUITHAIBHBIM BOTIPOCAM;
B - CIIOPBI - MOSI CTUXHS.
4. Ouepenu, K COKaJEHUIO, TPOYHO BOLUIM B Hally >ku3Hb. Kak BBl pearupyere, eciu
KTO-TO MpoJie3eT B 00x0a?
a - Bozmymiaroch B Ay1ie, HO MOJI4y: cebe JOpoKe;
0 - menaro 3aMeJyaHue;
B - MPOXOKY BIEpE] M HAYMHAIO HAOTIOIATh 32 MOPSIIKOM.
5. loma Ha 00ej mojanu HeocojieHHoe 0ro10. Bama peakius?
a - He Oyny monHumaTh Oydy U3-3a MyCTSAKOB;
0 - MOJT4a BO3bMY COJIOHKY;
B - HE yIEPXKYCh OT €IKUX 3aMEUYaHUil U, ObITb MOXET, JEMOHCTPATUBHO OTKa-
KYCh OT €JIbl.
6. Ecnu Ha ynune, B TpaHCIIOpTE BaM HACTYNHJIMA HA HOTY...
a - C BO3MyIIIEHUEM TTOCMOTPIO Ha OOMTUHKA;
0 - cyxo cenaro 3aMe4yaHue;
B - BBICKQXYyCh, HE CTECHSISICh B BRIPOKCHHSIX !
1. Ecnu KTO-TO M3 OMHM3KUX KYMUJ BEIlb, KOTOpas HE MOHPABUIIACK...
a - [Ipomomnuy;
0 - OrpaHUYIyCh KOPOTKUM TAaKTUYHBIM KOMMEHTApUEM;
B - YCTPOIO CKaHJaJl.
8. He moesno B notepee. Kak Bbl kK 3TOMy OTHEceTeCh?
a - [locTtapatoch KazaTbCsi paBHOAYIIHBIM, HO B JyllIe JaM ce0e CIOBO HUKOIa

OoJbllle HE Y4acTBOBATh B HEll;
0 -He CKpOoIo J10caay, HO OTHECYCh K MTPOUCHIEIIEMY C FOMOPOM, ITOOOEIIaB B3ATh

peBaHI;
B - IPOUTPHILI HAJIOJITO UCIOPTUT HACTPOEHHUE.

Oo6paboTka pe3yabraToB. [loacunraiite HaOpaHHbIE OAJIBI, UCXOMASI M3 TOTO, YTO HA
Ka)KJIBI OTBET «ay» - 4 0aia, «o» - 2, «B» - 0 0ayIoB.
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Ecnu nonydenHas cymma:

oT 22 no 32 GayuioB - BBl TAKTUYHBI M MHUPOJIIOOMBBI, JOBKO YXOJIUTE OT CIOPOB U
KOH(IIMKTOB, n30eraeTe KPUTHIECKUX CHTyalui Ha padote u moma. M3peuenne «llmaToH mMHe
JpyT, HO MCTUHA JOPOXKE» HUKOTAAa He ObUIO BalllUM JeBH30M. MoOXeT ObITh, IMO3TOMY Bac
WHOT/Ia Ha3bIBAIOT MpucrnocobsenieM. Habeputech cmenoctu, ecim 0O0CTOSITENbCTBA TPEOYIOT
BBICKa3bIBAaThCsI IPUHLMIINAILHO, HEB3HUpas HA JIMLIA;

oT 12 mo 20 GaywtoB - BBI CIbIBETE YeJIOBEKOM KOHGIMKTHBIM. Ho Ha camom nene
KOH(JIMKTYyeTe, JIMIIb €CIIM HeT MHOIO BBIXOJAA M JAPYrHe CpeAcTBa HcuepHaHbl. Bel TBepao
OTCTauBaeTe CBOE MHEHHUE, HE JyMas O TOM, KaK 3TO OTPa3UTCS Ha BalleM CIIyKeOHOM I10JIO-
KEHUU WIM MPUATEIbCKUX OTHOLICHMAX. [Ipu 3TOM He BBIXOAWTE 3a PaMKU KOPPEKTHOCTH, HE
YHHI)KaeTech 10 0cKopOieHuil. Bce 3To BBI3BIBAET K BaM YBa)KEHHUE;

70 10 GanyoB - cropsl ¥ KOH(MIMKTHI - 3TO BO3yX, 0€3 KOTOPOTO BBl HE MOXKETE KHTh.
JIrobuTe KPUTUKOBATH APYTHX, HO, €CIH CIBIIIMTE 3aMEUYaHUs B CBOW aJpec, MOXKETE «CHECTh
XKUBbeM». Bala KpuTHKa - pagy KpUTHKH, a HE JJIS MOJb3bl Aena. OueHb TPYJHO HNPUXOAUTCS
TEM, KTO PSJIOM C BaMH - Ha paboTe u noma. Bama Hecaep)kaHHOCTh M TPyOOCTh OTTAKUBAIOT
moned. He mostomy sin y Bac Her Hacrosimux Apy3eit? CioBoM, mocrapaitech nepedopoTh
CBOI1 B37IOpHBIN Xapakrep!

Tema 10. /lenosvie becedbl u 0enosvie cogewjans 6 CmpyKmype cO8PeMeHH020 0108020 63a-
umooeticmsus. (OK-3, OK-5, I[IK-17)

1. JlenoBble KOMMYHUKAIIUN B OM3HECE U B OPTraHU3aLIUAX.

2. Bunsl nenoBeix 0ecen: Llenu, 3agaun u CTpyKTypa JEIOBOM OECEIbl.

3. Twumbl BOHPOCOB (3aKpbITbIe, OTKPBIThIC, KOHTPOJBHBIC, 3€pKalbHblE W Jp.) M HUX
Kjaccudukanus (1o xapakrepy, GyHKIHSIM, COAECPKAHUIO).

4. Benenue nenoBbix Oecen. Turbl coOeceTHUKOB B EIOBOM KOMMYHHKAIIUH.

5. KynbTypa opranuzanuu AenoBsIxX Oecel.

6. Meronuka npoBeneHNUs JEIOBBIX COBEIIAHUI.

7. Bwuasl coBemanuid. 1{enu 1eI0BOTO COBEIIaHus.

8. IloaroroBka, opraHu3anus ¥ MPOBEJICHNUE COBEIIAHUS. TUMMYHBIC OIIMOKH.
Crpykrypa coBenanus. KynbpTypa noBeaeHus cOTpyAHUKOB Ha COBEILIaHUH.
10. YpoBeHb pabOThI BeIyLIETO U yCIIEX COBELIaHMUS.
11. Twunsl Benynmx U pe3yabTaTUBHOCTh COBEIIAHMSL.

el

Tect - «YMeeTe au Bbl u3j1aratb cBOM MBICJIH
Tect mo3BoJIIET OMPENETUTh, HACKOJIBKO CTYICHT 3()(PEKTHBHO BIaleeT CBOCH PEUbl0 U
YMCCT Hn3jiaratrb COGCTBGHHBIG MBICJIN.
OTBeThTE, MOXKANYHCTA, «J1a» UIIN «HET» Ha MPEIJI0KEHHBIE BOIPOCHI

1. 3a00THTECE JIK BEI O TOM, YTOOBI OBITH MMOHATHIM?
2. [lonbupaere 1 BBI CJIOBA, COOTBETCTBYIOINE BO3PACTY, 00pa30BAHUIO, UHTEIUIEKTY H
o011el KypType ciymaress?
3. O0my™mbIBaeTe 11 BbI (HOPMY M3II0KEHHUS MBICIIH, TIPEXKIE YeM BBICKA3aThCsI?
4. JlocTaTOYHO JIM JJTAKOHUYHBI BaIllX PACTIOPSHKEHUS ?
5. Ecnu cnymatens He 3aa€T BOIPOCOB TOCIIE TOTO, KaK Bbl BHICKA3AIKMCh, CYUTAETE JIU BbI, YTO
OH Bac MOHs?
6. JlocTaTOYHO JIM SICHO ¥ TOYHO BbI BEICKA3EIBACTECH?
7. CiiequTe JIM BBI 32 JOTMYHOCTERIO BAIlIMX MBICIIEH U BBICKA3bIBAHUIA?
8. BeIsicHsieTe 1 BBI, YTO OBUIO HESCHO B BalIMX BbhicKasbiBaHMsX? [loOyxmaere mu 3amaBaTh
BOITPOCHI?
9. 3aaeTe JIM BBI BOIIPOCHI CITYIIATENSAM, YTOOBI TOHATH UX MBICITH U MHEHUS?
10. Otnu4aete 1 BbI (DaKThl OT MHEHUHN ?
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11. Crapaerech 1 Bbl OIIPOBEPTHYTh MBICIIN cOOeceAHUKA?

12. Crapaetech J1 Bbl, UTOOBI CITyILIATENM BCET/Ia COMIAILIATIMCH C BaMU?

13. Ucnons3yere 1 BbI IpOeCCUOHATTbHBIE TEPMUHBI, JAJIEKO HE BCEM MOHSTHBIE?

14. T'oBopuUTE 71 BBl B&XJIMBO U APYKETFOOHO?

15. Cnenute v BBI 32 BIICYATIICHUEM, ITPOMU3BOIUMBIM BAIlIMMU CIIOBAMH?

16. Jlenaere 1 Bl Hay3bl I 00 lyMbIBaHHs?
Kurou.
Bb1 nonyuaere no 1 6amny 3a orBeThl «He™» Ha 5, 11, 12, 13-if Bonpocs! u no 1 6amry 3a

OTBETHI «J1a» Ha BCE OCTallbHbIE BONpPOCHl. [lojcunTaiiTe KOIu4ecTBO OAIOB.

Pesyinbrar:

12 - 16 GannoB - ornuunbii; 10 - 12 6awioB - cpeaauii; Menee 9 6aioB - TIIOXOM.

Tema 11. /lenosvie nepecosopsi: noozomoska u npogederue. (OK-3, OK-5, I1K-17)

1. Knaccudukamnms meperoBopoB (1Mo ConepKaHUIO U IEJISIM, 0XBaThIBAEMOW 00JIaCTH, KOJIU-
4YEeCTBY U CTAaTyCy yYaCTHUKOB).

2. OcoOeHHOCTH JIeJIOBBIX U KOMMeEpYEeCKuX neperoBopoB. CTaguu MOATOTOBKH U IPOBEIE-
HUS TIEPETOBOPOB.

3. OpraHu3zalmoHHas MMOATOTOBKA JEJIOBBIX IMEPErOBOPOB U COCTABIIEHUE MPOTPaMMBbl, OIpe-
JIEJIEHNE YYAaCTHUKOB, BPEMEHHU M MECTA UX MIPOBEJICHUS.

4. Pa3paboTka cTpaTeruu ¥ TAKTUKHU IIEPErOBOPOB, aHAIN3 UHPOPMAINH, ONPEeICHNE 03U~
LIUH, COTJIACOBAHUE YCIJIOBUI, COCTABIEHHE 'CLIEHApHs'" NMEpPEroBOpoOB, pacnpeaeneHue "posei”
Y4aCTHUKOB CBOEH Jieeranuy, MoJroToBKa BCIIOMOTaTEIbHBIX MaTepuaioB M MPOEKTOB HaMe-
YaeMBIX K 00CYKJICHUIO TOKYMEHTOB.

5. IIpopabGoTka ycliOBUI KOHEYHBIX JOKYMEHTOB IEPErOBOPOB C (PYHKIIMOHAIBHBIMHU CITYXK-
06aMu CBOEH OpraHM3alyu U ¢ CyOnoapsIunKaMu.

6. Vcnonp3oBaHue TakKUX METO/JOB TOJTOTOBKH, KAaK «JEJOBas WUIpa», «MO3ToBas aTakay,
aHanmu3 0aJaHCOBBIX JIMCTOB U JP.

7. Texuuveckoe oOecreyeHue meperoBOpoB.

8. Benenue neperoBopos.

9. Bb1OOp KOHLIENTYalbHOTO MOAXOAa: KOH(PPOHTAUHMOHHOrO (TOpr) JuOO MapTHEPCKOIro
(coBMecTHOE peleHue MpoOIeMBbI).

10. CummeTpHUUYHBIE 1 ACUMMETPUYHBIE PEILICHHUS.

11. Cnoco6sl mogaun Mo3uiu (OTKPBITHE €€, 3aKPbITHE, MOCTENEHHOE MPUOTKPBIBAHUE —
«CATIAMM ).

12. Odepra, BO3MOXKHAS peakiys Ha IPeJIOKEHHsI, METObI TOpra, aKIeMnT.

13. Bo3MoOHBIE TaKTHUECKHE IMPUEMBI CO CTOPOHBI MapTHEpa (3aBbllIEHUE TpeOOBaHMIA,
paccTaHOBKA 10 HApACTAIOIIEH, TAKETUPOBAHUE U T.1.).

Tect - «Mosi TAKTHKA BeJleHUS TIEPErOBOPOB»
Be16epute 0TBETBI «@» UITH «O»

L. a. OOBIYHO 51 HACTOMYMBO JOOMBAIOCH CBOETO.
0. Yarme 51 craparoch HAUTH TOYKH COMTPHUKOCHOBEHMSI.

2. a. Sl merTarock M30€KaTh HEMPUATHOCTEH.
6. Korna 51 jokaspiBaro CBOIO PaBOTY, Ha TUCKOM(OPT MapTHEPOB HE 00paIa0 BHUMAaHHUSI.

3. a. MHe HenpuUsATHO OTKAa3bIBAaTLCS OT CBOEH TOUKH 3PEHU.
0. S Bcerma craparoch BOWTH B TIOJIOKEHHE JIPYTOTO YeIOBEKa.

4. a. He crout BosHOBATHCS M3-3a PA3HOIVIACHH C IPYTUMH JIFOIBMHU.
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6. Pa3zHoracus Bceraa BOJIHYIOT MEHSI.

| CTaparoChb YCIIOKOUTH IMapTHEPA U COXPAHUTHL C HUM HOPMAJIbHBIC OTHOILICHMS.
. Bcerz(a CJICAYCT NOKa3bIBATh CBOXO TOYKY 3pPCHMUA.

[©) =]

&
o

. Bcerna cienyert uckatb o011ue TOYKU 3PSHHUSL.
. Cnenyer cTpeMUTbCS K OCYLIECTBIICHUIO CBOMX 3aMBICIIOB.

(@)

. 51 coo011aro mapTHepy CBOIO TOUKY 3pEHUS U MPOIIy €ro BbICKAa3aTh CBOE MHEHHUE.
. JIydiiie npo1eMOHCTPUPOBATh MPEUMYLIECTBO CBOEH JIOTHKHU PACCyKICHUS.

. 51 0OBIYHO MBITAIOCH YOSIUTH APYTHX JTFOICH.

. Hare s nbITatoch NOHATH TOYKU 3PEHUS APYTUX JIHOJEH.

[©) I Ie) I

51 Bceria CKIIOHSFOCH K MPSIMOMY OOCYKIICHUIO IPOOTIEMBI.
. becenys, s cnexxy 3a pa3BUTHEM MBICIH COOSCETHUKA.

Sl oTcTamBaro CBOIO ITO3UIIMIO 10 KOHIIA.

. Sl CKJIOHEeH M3MEHUTH TTO3UIIHIO, €CITH MEHS YOC IAT.
O1ieHKa OTBETOB.

OnpenenuTe COBMAICHNUS:

IT (mpotrBOOOPCTBO) - 14, 26, 3a, 4a, 50, 60, 70, 8a, 9a, 10a.
C (cotpyanuuectBo) - 10, 2a, 30, 40, Sa, 6a, 7a, 86, 96, 100.

10.

QP o

Onenmure, yro npeobnanaet B BameM noseaeHuu (C wim I1), a Tarxoke onpenenure, Ha YTO BbI
OO0JIbITIE OPHEHTUPOBAHBI: HA CTPEMJICHHE BO YTO ObI TO HH CTAJIO JOOUTHCS MOOEBI, T0Ka3aTh CBOE
(TakTKa TPOTHBOOOPCTBA, KOHKYPEHIMH, KOH(POHTAIMU) WIIM HAa CTPEMIICHHE K COBMECTHOMY
peIIeHNI0 TIPOOJIeMBbI (3TO OPHEHTAITUSI Ha JIe0, Ha COTPYIHUYECTBO, Koomnepaimio). EctecTBeHHoO,
BTOpasi TAKTUKA MPEIMOYTHTEIHHEE.

Tema 12. [Icuxonoeuueckue acnekmul 0e1080t KOMMyHuxayuu npu nepecosopax. (OK-3, OK-
5, 1IK-17)

1. Tlcuxomornueckue 0COOEHHOCTH MApTHEPOB.

2. Knaccudukanus abCTpakTHBIX TUIIOB COOECETHUKOB.

3. MeToasl BO3ACHCTBUS Ha TMapTHEpA, 3aBOCBAHHUS CUMIATHHU, (HOPMYJIBI JOTHYECKOTO
yOKICHHSI, CMATUCHUS KOH(MIUKTHBIX CUTyallMid M BbIXOAAa M3 HHUX (YCTyIKa, KOMIIPOMHUCC,
COTPYAHUYECTBO, NTHOPUPOBAHUE, TIPSIMOE KECTKOE TPeOOBaHME).

4. TexHuka apryMeHTalWH (PUTOPUYECKHE METOMABI: MPOTUBOPEUUS, «H3BJICUCHUS BBI-
BOJIOB», CPAaBHEHUS, «J1a-HO», «OyMepaHra, BUIUMOM MOAAEPKKH U T.[.; CHEKYJISATUBHBIE METO-
JIbI: TIPEYBEJIMYEHUSI, AaHEKI0Ta, CChUIKA Ha aBTOPUTET, aIMENsALUNUU, TUCKPEIUTALNN, UCKAKEHUS
U T.J.).

5. IlpumeHsieMble PUTOPUYECKUE BBIPA3UTENIbHBIE CPEJACTBA (HAIIISIIHBIC, BIEYATISIONINE,
ACTETUYECKUE, KOMMYHUKATUBHBIE U T.].).

6. Hambonee pacnpocTpaHeHHbIe CHOCOOBI 3aBEpIICHUS NEPEeroBOPOB (PEKOMEHAAIUH
MesxlyHapOIHOTO TOPrOBOTO LIEHTPA).

7. HanmoHnanbHbIE 0COOCHHOCTH JEIIOBOW KOMMYHHUKAIUH.

8. MexnyHapoaHas CyOKyJIbTypa MeperoBopoB — ux crnernuduka B cTpaHax 3amaaa u Bo-
CTOKa.

9. Kpocc-kynpTypHBIi aHAIU3 U HAlMOHAJIBHBIE MOAXObBI B BoIpocax: (opMUpOBaHUS Je-
Jeranyii 1 MexaHu3Ma IPUHATHS PEIIeHU; IEHHOCTHBIX OpUEHTAlNuH, 0COOEHHOCTEH BOCTIPHSI-
THUSL U MBIIUIEHUS; OCOOCHHOCTSIX MOBEACHUS U XapaKTePHBIX TAKTUUECKUX MPUEMOB.

Tema 13. Ocobennocmu 0en08oll KOMMYHUKayuu Ha evicmaskax u apmapkax. (OK-3, OK-35,
IIK-17)
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1. JlenoBass KOMMYHMKalUs Ha BBICTaBKaxX U SpMapKax.

2. IloaroroBka TEMaTWYECKOrO M HSKCHO3MLMOHHOIO IUIAHA M PEKJIAMHBIX MaTepHalloB
YCTPOUTECIIAMHA BBICTaBKH.

3. Opranuzauus BCTped CO CHEIMAIMCTAaMH U IMPOBEJCHHE TEMaTHUYECKHX CEMHUHApOB U
IIPE3ECHTALAMN.

4. TlpaBuna BeleHHs 3alUCH OCETUTENIEH CTEH/A.

5. OcoOeHHOCTH 3aKIH0YEHHs KOHTPAKTOB Ha ipMapKax U BbICTABKAX.

Tema 14. /lenosasn kommynuxayus u umuoxc opeanuzayuu. (OK-3, OK-35, I1K-17)

1.  OcCHOBHBIE COCTaBIIAIONINE UMUIKA PUPMBI U €€ COTPYAHUKOB.

2. JlenoBast KOMMYHHKaIUS, 1€70Bast KYJIbTypa U UMUK (PUPMBL.

3. Kynbrypa mnoBeneHUs COTPYIHHUKOB, TpPaAULIMU M OSTHKA JIEJIOBOW KOMMYHHKAIIWH,
CITy’KeOHO-a IMUHUCTPATUBHBIN KOJIEKC (PUPMBI.
dupmeHHas pekama.
«Bunenue GupmMb» - 3CTETUYECKUH, STUYECKUI U IICUXOJIOTHUYECKUI KOMPOPT PUPMBI.
TpeboBaHus K COTpYJHUKAM U COLMANIbHASI OTBETCTBEHHOCTbH MEpe] HUMHU.
OO6mecTBeHHas U 0JIaroTBOPUTEIbHAS AEATEILHOCTD (DUPMBI.

®© N v oA

DaHpali3uHT.
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Onucanue yueOHBIX KeiicoB

Pemienne keWCOBBIX CUTyaluid MO AUCHUIUIMHE «OCHOBBI JI€JIOBOM KOMMYHUKAIIUW
HATPaBJICHO HA OIEHKY YPOBHS BJIAJICHUS 3HAHUSMU, HABBIKAMU M YMEHHSIMH, (HOPMUPYEMBIMU
y ydalnierocs B xojie ocBoeHus npodeccuonanbior komnerennun OK-3, OK-5, TIK-17.

OCHOBBI J1€7T0BOM KOMMYHHMKAIIMKA CETOJIHS JIOBOJIBHO CJIOKHAA 3a/ada. A €CliM MpU 3TOM
OTpaHUYCHBI KaK BPEMEHHBIC, TaK U (PMHAHCOBBIE PECYPChl — OHA CTAHOBHUTCS MPAKTHYECCKU HE-

BBIITIOJTHUMO.

Kputepuu 1 orieHkr paboThl y4amerocsi HaJi perieHueM Kelc-3a1a4.

Onenka Kpurepun oneHuBanus
Onenka 5 (Otnuy- | » U3JI0XKEHUE MaTepHala JOTMYHO, TPaMOTHO, 0e3 OIHO0K;
HO) > cBOOOJHOE BlaJieHUE MPO(PEeCCHOHATBEHON TEPMHUHOIOTHUEH;

> yMEHHE BBICKa3bIBaTh M 00OCHOBATh CBOU CY>KICHHS,
» CTYACHT JAaeT YETKWH, IOJHBIA, NMPABWIBHBIA OTBET HA TEOpPETHYE-
CKH€ BOIIPOCHI;
» CTYJEHT OpPraHu3yeT CBsI3b TEOPUH C MPAKTUKOM.

Onenka 4 (Xo- » CTYIEHT TPaMOTHO U3J1araeT MaTepuai;, OpUEHTUPYETCS B MaTepuae,

pot1io) BJaseeT NPOPECCUOHANIBHON TEPMHUHOJIOTHEH, OCO3HAHHO MPHUMEHSET

TEOpPETUYECKHUEe 3HAHUA Ul pellleHus Keica, HO colepxkaHue u Gopma
OTBETa UMEIOT OT/JEJIbHbIE HETOUHOCTH;
» OTBET NPAaBWJIBHBINM, IMOJHBINA, C HE3HAYUTEIBHBIMH HETOYHOCTSAMHU
WJIM HETOCTATOYHO ITOJIHBIN.

Onenka 3 » CTYIEHT M3J1aracT mMaTrepuall HENOJIHO, HEINOCIJIEI0BATEIbHO, JOIyC-
(YnoBnerBopu- | KaeT HETOYHOCTU B OMNPEICIICHUU TMOHATHI, B MPUMEHEHUU 3HAHUMN JUIs
TEJIBHO) peleHus Kelica, He MOXeT JJ0Ka3aTeIbHO 000CHOBATh CBOM CYKICHHUS;

> 0OHapy»XHUBaeTcsl HEJOCTAaTOYHO TIIyOOKOE MOHMMaHHE H3YyYEHHOIO
MaTepuaa.
Ouenka 2 (Hey- > OTCYTCTBYIOT HEOOXOJHUMBIE TEOPETHUECKHE 3HAHMS; JOIMYIICHBI
JIOBJICTBOPUTEIIb- | OUIMOKHU B ONPECIICHUH MMOHATUH, NCKAXKEH UX CMBICII, HE PEIeH KeMc;
HO) > B OTBETE CTYJEHTa MPOSBIAECTCA HE3HAHME OCHOBHOIO MaTepualia
y4eOHOH TporpaMMel, JOIYCKAIOTCs TpyOble OMIMOKU B M3JIOKEHUH, HE
MO>KET PUMEHATh 3HAHUS JUIsl pelIeHUs Keiica.

Keiic 1 (OK-3, OK-5, [1K-17)

Omno3znanne. Bac HelaBHO HA3HAYMIIM PYKOBOJUTEIEM KOJICKTHBA, B KOTOPOM BBl HECKOJIBKO JIET
ObUIH psAOBBIM coTpyaHUKOM. Ha 8-15 BbI BeI3BaJIM K ceOc B KaOWMHET MOJYMHEHHOTO ISl BBISICHCHUS
MIPUYUH €ro YacThIX OMO3JaHuii Ha padoTy, HO CaMH HEOKUAAHHO omno3fanu Ha 15 muH. [logunHeHHbII
Ke TipuIIen BoBpems 1 ket Bac. Kak Bel HauHere Oeceny npu Bctpede?

1. He3aBucrMO OT CBOETO OMO3MaHUS Cpasy Ke MoTpedyere ero oOBsICHEHUH 00 OMO3MaHusIX Ha

paborty.

2. V3BuHUTECH TIepel HUM U HadHeTe Oeceny.

3. [lo3nopoBaerech, 0OBICHUTE MPUYMHY CBOETO OMO3JMaHMs M cripocuTe ero: «Kak Bl mymaere,
YTO MOYKHO OKHJIATh OT PYKOBOJIUTEISI, KOTOPBIH TaK K€ 4aCTO OMAa3IbIBACT, KaK U BHI?)

4. OtmennTe Oecelly U MepeHeceTe ee Ha JIPYroe BpeMsl.

5. CBoil BapuaHrT.

Keiic 2 (OK-3, OK-5, [1K-17)

Hpurnamenue. HegaBHo s moctynmiaa Ha pabOTy B KayecTBE HavyajbHUKA OAHOTO U3 OTHAEIOB
COJIMHOTO npeanpusaTus. KoulekTUB MHE TOCTalICs CIIOKUBILMICS, ApYy>KHBIA. boree Toro, coTpyiHuKH
JIO0SIT cOOMPAThCsl BMECTE B Hepabouee BpeMs Y KOro-HUOY /b IoMa.

W BoT HacTanm MOMEHT, KOTJja MEHsS TO>KE IPUTIIAaCHIIN Ha TaKylo BeuepuHKy. S B 3arpynHenun. C

OJTHOM CTOPOHBI, OTKA3aThCS HEYJ00HO, KOJIeTH MOTYT o0uzaerbes. C apyroil CTOpOHBI, S - PYKOBOJH -
TEb U COJNMKCHUE C MOAYNHCHHBIMH, BTOPKECHUE JIMUYHBIX KOHTAKTOB B CIIy’KEOHBIE MOXKET CTaTh I10-
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BOJIOM /U1l TIAHMOPATCKAX OTHOIIEHWH, TO €CTh CBS3aTh MHE PYKH M CHHU3UTh MOW aBTOPUTET CpelIn
COTPYAHHUKOB.
[TocosertyiiTe, KaK MHE OBITh?

Keiic 3 (OK-3, OK-5, IIK-17)

Hakanyne. PykoBonuTenb opraHuzanyy Nopy4aeT CBOEMY 3aMECTHTEINIO TOATOTOBUTh 3acelaHue
KOJUIETHH TI0 BOIIPOCY, KOTOPBIH TOT KypupyeT. HakanyHe 3acenaHusi pyKOBOJIUTENb PE3KO KPUTHKYET
MPOJICJIaHHYI0 PadOTy U TpeOyeT BHECTH KapUHAJLHBIC U3MCHECHUS B TIOBECTKY JIHS, KPYT MPUTJIAIICH -
HBIX JIMID U T. 1.

OrnennTe CUTyalyIo U AaiTe IporHo3. YTo MOKHO ITOCOBETOBATH JICHCTBYIONIUM JHIIaM?

Keiic 4 (OK-3, OK-5, I1IK-17)

HocTpanaBmmue. B Hekoil pupMe B 0THOM KaOWHETE pacroiaraiuch pabouue Mecra JByX COTpY/I-
HUIL: COBCEM M010J10M HUHBI 1 KeHIMHBI cpenHuXx JeT Jluauu BacuibeBHBI.

OpHaX 1Bl CIy4YWJIaCh HEMPUATHOCTh: M3 croyia Huubl ykpamu nenpru. [Iponaxa oOHapyxuiach
BeuepoM, nociie yxoaa Jluauu BacuibeBHbI.

Ha crnenyrommii nenr HuHa, ecrecTBEHHO, pacckasaja KOJUIETe MpO CBOIO Oefdy, BBICKa3aB IPHU
3TOM C JIECSTOK MOAO03PEHUM. BooO1ie-to AeHbr'n MOT B3ATh KTO YIrOJHO, IIOTOMY 4YTO, BBIXOJSI HEHa-
JIOJITO, IBEPh OHM OOBIYHO HE 3aIlUpPaId.

Peaxmus Jlmnuu BacwibeBHB! yauBmia HuHy: oHa BBICITyIIaja BCe OYCHD CIEP)KAaHHO, YTO OBLIO
Ha Hee COBCEM He MoX0ke. A depe3 HecKonbKo aHei JInaus BacunbeBHa MOTUXOHBKY, HIYETO HE 00BAC-
Hsis1, Iepedpanack B ipyroe nomenieHne. HuHa HemoyMmeBaina, moka cekperapp meda He 0ObsICHHIA Ci, B
yem aeno. OkaszeiBaetcs, Jluaua BacunbeBHa periniia, yto Huna mogo3peBaer ee B Kpake, a CBOMM pac -
CKa30M O TPOIaXke JIEHET MBITAIach €€ «PackojoTh». OOUAEBIINCH HACMEPTh, OHA MOIEINIIACH C HaYallb -
HUKOM U JOOMIACh Mepee3ia B APyTroil KaOWHET.

UyTh mo3xe MUpeKTop BhI3Bal K cebe HuHy u B JoBepHUTEIbHON Oecene CoOOMI, 94TO ee Kouiera
OueHb OOVKEeHa ¥ OOJIbIIIe HE JKeJlaeT NMETh C Hell HUKaKuX OTHOIIeHWH. OH, KOHEYHO, MBITAJICS €€ pa3-
yoenuTh, HO yuliie HuHe moctaparbcsi caMmoi 3TO CeNaTh.

KTto u B uem He mpan?

Keiic 5 (OK-3, OK-5, 11K-17)

BepuyTth camoyBa:kenme. HenaBHO cTaB pykoBoAMTENEM OTAENA MPOJAXK, s MOMaja B HEMPUST-
HYIO cHTyanuto. Mol Hemocpe/CTBEHHBIN HadalbHUK Ha OOIIeM COOpaHWW KOJIJICKTHBA Ha3BaJl MEHS
JIpyruM uMeHeM. S mompaBuiia ero, ckas3as, 4To OH omuoOcs. Ho nupexTop orpearnpoBai HEOKHAaHHO,
OH CKa3aJl, YTO HEBAXKHO, KAK MEHsI 30BYT, IJIaBHOE, YTOOHI sI BBIMOJHSIIA CBOIO paboTy Ha OTIMYHO. YecT-
HO TOBODSI, I OYEHb pacTepsuiach M HE HaIlIa, 9To 0TBeTHTh. CoOpaHue MpoIuio, a y MEeHsI ocTaiach 00u-
Jla Ha camy ce0s, IMEHHO Ha ce0, a He Ha HadallbHUKA 32 TO, YTO HE CMOTJIa JIaTh IOCTOMHEII OTBET.

Ha cnenyrommii neHsb st mpunuia B KaOMHET AUPEKTOpa U NOonpocuia o0bsicHeHui. Oka3anoch, 4To
OH Ja)Xe HEe MOMHUT 3TOT0 3nu304a. Ho OH M3BHHMIICS U CKa3all, YTO B JaNbHeHeM OyAeT O4eHb TaKTHY -
HBIM. 11 eiCTBUTENBHO, C TEX MOP HAYaILHUK O0JIiee YeM BEXKITUB M KOppekTeH. Ho HempHuATHBIN ocamnok
BCE-TaKH OCTaJICs.

[lo cymecTBy, 3T0 ObUT MO BHYTpeHHUH KOHGIUKT. Moel 3aiaueii OblJI0 BEpHYTh CAMOYBa)KEHHE.
OpHako MHE 9TO He yaanock. S ocranack HegoBoJIbHA co00ii. [loMorute aBropy pemuTs 3aaady.

Keiic 6 (OK-3, OK-5, I1K-17)

Kypam nHa cmex. OnHOI U3 COTpYAHUI] Hamiei (GUPMBI OBUIO IMMOPYYEHO COCTABUTH JIOTOBOP HA
M3roTOBIIEHHE 000pyAoBaHusa. OHa MOMpPOCHIIa MEHS TIOMOYb, U s, UCTIONB3ys 00pasell, IPUBEICHHBIN B
cIenUaJTBHON JUTepaType, NOAroToBMIa TekeT. COTpyAHUIIA Mepeaasia ero Ha MOANNCH AUPEKTO-
py-

Korna norosop momnain B ero pyku, pasnaics kpuk: «llomnsrii 6pen!.. Kto tak mumet?.. Jla 310 xe
KypaMm Ha cMmex!..»

BbIsicHUB, KTO aBTOp 3JI0MOJIYYHOrO TEKCTa, TUPEKTOP BHI3BAJ MCHSA B CBOW KaOMHET M CTaJl 3a4H -
THIBaTh BBIXBaueHHBIE (hpa3bl, YTBEPKIasi, YTO OHHM 3BydYaT HE MO-PyCcCKH. MOM CCHUIKA Ha TIPUMEpPHI B
KHUTaX OH HE XOTEI CIyIIaTh.

OcraTok pabovero AHs AUPEKTOP BHICMEHBAJ MEHS Ha BECh O(HC, YKE HE OrPAaHUYHBASICH TEKCTOM
nmoroBopa. Sl ene craep)kuBana cie3bl U OblIa TOTOBA MPOBAIUTHCS CKBO3b 3eMiTt0. OUeHb XOTENOCh BHI-
OexaTh Ky/1a-HUOY/Tb ¥ BBITUIECHYTH CBOHM AMOIINH.
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JloroBop s ucIpaBuiIa, 1 AUPEKTOP HOAMKCAN €ro, a KoJIjIera M3BMHIWIACH IIEpeio MHOM 3a TO, YTO
«moacTaBuia» MeHs. Ho nerye MHe He ctano. MeHs yrHeTasna >KeCTOKOCTh TUPEKTOpPa, €ro HeyBakKeHUe K
MOJJUMHEHHBIM (2 51 He TIepBast JKepTBa €ro si3BUTEIbHOCTH). OH 4yBCTBYET ce0s1 XO35IMHOM U CUUTAET, YTO
MOJET Pa3roBapuBaTh CO BCEMU KaK €My yrOJHO, HE 331yMbIBasiCh, KAKOBO cOOeCceHUKY. Mbl HE MOXKEM
OTBETUTH MY JIOCTOHHO, YTOOBI 3aITUTHTD CEO4.

[TpuxoauTcst BEIOMpaTh: TUOO TepHeTh, TM00 yBOJIbHATECS. KTO 1 B ueM He mpas? YUrto mocoBeTo -
BaThb aBTOPY?

Keiic 7 (OK-3, OK-5, I1K-17)

Cpounblii Bb130B. OObIuHBIN pabounii JeHb. Haxoxych B cBoeM kaOWHeETe, y MEHS TOCETHTEIH.
Mpl 00CyX)1aeM YCIIOBHS MOCTaBKU HAIllCH MPOIYKIMHU U 3aKJII0YaeM J0roBop. Bapyr pasnaercs 3BOHOK
— MO HaYaJbHUK MPOCHT 3aiTh. ['0BOpIO, 4TO HE MOTY, OOBSICHSSI 3TO TEM, UYTO Yy MeHs rnocetutenn. OH
HactauBaeT. OTBeuaro, YTo s y’Ke€ 3aKaH4YMBaK0 U OyIy Yy HEro uepes3 Heckosbko MuHyT. Kiany TpyOKy.
Ho yxe uepe3 MUHYTY OTKpbIBaeTcsi ABEpb. JTO MOW HayanbHUK. OH CHJIBHO pa3ipaxkeH u TpeOyeT
HEMEIJIEHHO UJITH K HeMy. Hudero He octaercs, Kak MOJYMHUATHCS.

VY Hero B xaOWHeTe HAYMHAIOTCS OOBSCHEHHS Ha TOBBIIIEHHBIX TOHAX. lIpITaloch MOKa3aTh eMy
CBOIO MIPABOTY, APTyMEHTUPYS TEM, UTO HE MOTY OCTaBJISITh MIOCETHTENCH OJHHUX, TaK KaK y MEHS Ha CTO-
Jie TOKYMEHTBI, a OIIPOCHUTH X BBINTH MHE HEYZOOHO, MOCKOJIBKY 3TO HAIIM MOTEHIUAIbHBIC KIUEHTHI 1
3aCTaBIIAATh UX KAATh, C MOEH TOUKH 3pEHHMS, ObIJIO ObI HeNpaBMIBLHO. Bee 3T0 MO HauaIbHUK M caM Ipe -
KpacHO MOHMUMAET, HO CIIyIIaTh YK€ HUYEero He XoueT. Buas, 4To Mou 00bsiCHeHUs OECTIONe3HbI, HHTEpE -
CYIOCh, JJISl 4ero oH MeHs BbI3BaJl. OH Ha3bIBaET TAKylO «MeEJ0oYb» (C MOEH TOYKH 3peHHs), KOTOPYIO
BIIOJIHE MOT ObI CIPOCHUTSH 110 TeneoHy. Sl oTBeyaro Ha 3a1aHHBIM BOIPOC, a MOCIE ITOT0, HE CACPKUBAs
CBOEr0 BO3MYIICHUS, BCE €My BbICKa3bIBalo. Brixoas m3 kabuHera, xionawo asepbto. Kro u B uem He
npas?

Keiic 8 (OK-3, OK-5, I1K-17)

Ax Tak?! S pabGorana cexperapeM B HeOOJNBIION yacTHOW (hupMme. Paboumii neHs HauMHAJICS y HAC
B 9.30. S xwuia moOJIM30CTH, HE MOJIB30BaIach TPAHCIIOPTOM U BCET/a MPUXO0auia B 0puc MUHYT 3a 15 10
Hauyasa padotel. lled nmosBisuics n ncyesan, Korga eMy 3a0J1aropaccyAuTcsl, HE CTaBsi HUKOTO B M3BECT-
HOCTb O CBOMX IIJIaHAX.

3Has1, 4TO 51 MPUX0XKY Ha pabOTy paHblIe APYTUX, OH OPYYWII MHE B IOTIOJTHEHUE K MOUM O0sI3aH -
HOCTSIM CJIEIUTh, BO CKOJIBKO MPUXOIAT OCTaJbHBIE COTPYIHUKU, M OTMEYATh TeX, KTO OMa3fbIBacT. 3a
KaX<JI0€ OII03/1aHME OH BBIUMTAJI JEHbI'M W3 3apIUIaThl. DTO MOPYyYEHHE MHE OYCHb HE NOHPABHIIOCH, HO
OTKa3aThCsl s He pemmiiach. J1o 3TOro y MeHs CIOXHIIMCh XOPOIIWE OTHOMICHUSI C COTPYJTHUKAMU, U S
CTapajach He 3allMChIBATh OMO3/IaHMsI, KOT/Ia UX MOKHO OBLIO CKPBITH OT mIeda.

Kak-To pa3 MHe NpHIIIOCh 3aepKaThCsl I0Ma 110 CEMEHHBIM 00CTOATENbCTBaM. S IpHILIa Ha pa-
0oty Ha 30 MUHYT 1O3:Ke. MHe He TOBE3JI0: B 3TOT JieHb Ied yxe Obu1 Ha Mecte. OH BBI3BAI MEHS K ceOe
B KaGI/IHeT 1 CTaJl BECbMa CypOBO OTYMUTLIBATDL. SI mombITanacek O6T)5[CHI/ITI) IIPUYNHY CBOCTO OIIO3daHM,
HO OH 000pBaj MEHsI, 3asIBUB, YTO 3TO €ro He UHTepecyeT. IloToM OH cka3zal, 4To s 0€30TBETCTBEHHO OT-
HOUIYCh K €r0 MOPYUYCHHIO U MOKPBIBAIO TEX, KTO OMAa3/bIBACT.

51 pazoznmiach M BBUIOKHIIA €My, YTO HECIIPABEJIUBO BBIYMTATH JCHBI'M U3 3apIUIATHI 32 KaXKI0€
0r03/1aHue, OCOOCHHO €CIT Ha 3TO eCTh yBakuTenbHble puunHbl. 1lled, npuBbikmmii kK Moeit 6e3ponor-
HOCTH, BCIIBUIMJI M 3asIBUJI, YTO €CJIM MEHS HE yCTPauBalOT €ro TpeOOBaHMs, s MOTY CMEHUTb MECTO pa-
OOTHI.

51 oTBeTHIIA, YTO CAENAI0 OTO € YAOBOJbCTBUEM. Elle 10 3TOro smu3ona s moxyMbiBajia O MOUCKaX
JIpyroro mecra paboTbl, TaK Kak 3/1eCh MEHS HE ycTpauBaja 3apruiata. OgHako OJH30CTh K JOMY U XO-
poure€ OTHOIICHUSA B KOJIJICKTUBE YACPKHUBAJIU MCHA OT CCPHE3HBIX 1IAaroB B 3TOM HAIIPpaBJICHUH.

UYro 3, 3aTO Teleph BCE CTAHOBMIIOCH HA CBOM MECTa, MpaBJlia, HEMHOTO ObICTpee, YeM XOTEIOCh
6b1. Ho med He octaBun MHe BbIOOpa. Kakue ypoku MOXKHO U3BJI€Yb U3 ATOM CUTyauuu?

Keiic 9 (OK-3, OK-5, IIK-17)

Tpu OyMazkku

Hupekrop ¢upmbl Bukrop BacuibeBud BHXpeM Mpomualicsi B CBOH KaOWMHET, KPUKHYB Ha XOZIY
cekperapiue Bepe: «3aiiau ko mue!»

OH oueHb CHemMI — Ola3AblBajl Ha BaKHYIO BCTpeuy. CrenaB HECKOIBKO CPOUYHBIX paclopsixe-
HUH, mepenan Bepe mucekMma A OTIPaBKU MO DJIEKTPOHHON TMouTe. 3aTeM BBUIOXKHI M3 Kekca Ha CTOJ
nayky JeHer, Ha3Ball CyMMY, Benel yopats ux B ceiid. 1 ymuaincs.
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Ha caenmyromee yrpo Bukrop BacmibeBnd BoI3BasI Bepy k cebe u 3asgBHII, UTO JIEHET B ceiide He
xBaraeT. Bepa Oba o0eckypaxena. OHa MbITaach OOBSICHUTH, YTO BYepa MEPBBIM JeJIOM yOpasia IeHbIH
B ceii, a mepecynTaTh, CKOJBKO UX OBLIO, €l JaXke He MPUIIIIO B TOJIOBY. M yK KOHEUHO, OHa HUYETO HE
B3sIJIA.

Ho aupektop He X0Tel ee chuymiath u TpeboBasl, YTOObI OHA BEpHYJIA HEJIOCTAIOILYI0 CYMMY.

Yepes kakoe-To Bpemst Bepa nonoxxuiia Ha cron Buktopy BacunbeBuuy Tpu OyMaskku: ABE 3710110 -
JYYHBIC KYIIOPHI U €IIe OJJHY — 3asiBICHUE 00 YBOJbHCHHUH.

KTto 1 B uem He mpan?

Keiic 10 (OK-3, OK-5, IIK-17)

Ilnanepka

Y1po. Ocraercs HECKOJIBLKO MUHYT JI0 Hayaya padbouero nHs. [louTn Bce yUaCTHHKH TUIAHEPKH CO-
Opanuch B KaOMHETE TeHEPATBHOTO AUPEKTOPA.

3a MUHYTY JI0 Havaja COBEIIaHUs 3aX0IUT MOJIOZast COTPYAHHUIIA, HEJABHO MTPHHSATAS 10 KOHKYPCY
Ha HOBYIO JIOJUKHOCTh. Ha Hel jierkombIciieHHas 0J1y3Ka, OTKPBIBAIOINAs B30paM OKPYIKAIOIIUX 4acTh BE-
JIUKOJICITHO CJIOKEHHOTO TeJa, YKPAIIEHHOTO TaTyUPOBKOH.

Peaknust mpHCyTCTBYIONIMX Ha €€ MOSBJICHHWE HEOJHO3HAYHAS M C TPYAOM MOJIAETCS OIMCAHUIO.
Ha OIHOM IIOJIOCE BOCTOPTI: BOCXHIICHHBIC MCEKIOMETHUA MOJIOABIX MYXKXYMWH BKYIIC C HECABYCMBICJICH -
HBIMHU BBIpOKEHHUSMH JIUL. Ha apyrom — Bo3MylieHHe: CypoBBI€ B3MIISIbI HAaOOJIEe CONMAHBIX COTPY/I-
HUKOB B COINPOBOXJICHWUH HEOIPEEIIEHHBIX, HO SBHO OCYXKIAIOIIUX 3BYKOB. [/1e-TO MOCpeanHE -IF0-
OOIBITCTBO, YAMBIICHHE, CMEX OCTaJbHBIX. be3pasnuunbeix HeT. Ho Best aTa ciokHas cuMOHUS JUIATCS
O4YC€Hb HECOO0JIO. HaCTyHaCT MCpPTBas TUIIMHA, U BCC B3IVIAAbI YCTPEMIIAIOTCSA Ha I'CHCPAJIBLHOTO AUPEKTO -
pa.

Kax emy moctynuts?

Keiic 11 (OK-3, OK-5, IIK-17)

«leHa JosLILHOCTI

MeHemKep BBIIIET Ha KIMEHTA «XOJOAHBIM 3BOHKOM)Y, MPHJIOKWII MHOTO YCHIJIMA, 4TOOBI TIpopa-
00TaTh €ro U AOCTUYb JOTOBOPEHHOCTEH 0 cOTpyAHHYeCTBE. KIMEHT CIOXKHBIH, KalpU3HBIH, TpeOyIomuit
K cebe ocoboro orHoueHus. Ha arane 3akiroueHus qoroBopa TpedyeT 3aMEHUTh MEHEIDKEPa, MOTUBUPYSI
TEM, YTO IPOJaj OH XOPOIIO, @ BOT HACKOJIBKO Ka4eCTBEHHO OyleT BECTU TEKYIIYyIO padoTy, OpraHu30-
BBIBATh MOCTABKU B CPOK» KIMEHT HE YBEpPEH, HE XOUEeT PUCKOBATh M HEPBHUYATH, TPeOYyeT cpasy 3ame-
HUTH MeHeIKkepa. Majo yeM MOTUBUpYeT. MeHemKep Ha BceM dTare NpopadoTKu KireHTa paboran 0e3-
ynpeuro. KinmeHTt obparaercss K Ha4aJIbHUKY OTJIeNa C JKEeJTaHWeM 3aMEeHUTh MEHe/Kepa, HHade OH IO -
JIeT B APYTYIO KOMITaHHUIO.

Knuent: Bb1OUTH ceOe 0coOble yCIoBHsI (BHEOUEPEIHBIC IIOCTABKU B JI000H MOMEHT IO 3BOHKY,
TOTOBHOCTH CZEJATh MEPecopT B Jr000e BpeMs, AaXe KOT/a TOBap YK€ OTTPY>KEH U HaXOIUTCS B MYTH).
[Monumaer, 4To MEHeIKEp, KOTOPHIN paboTaeT ¢ HUM ceilvac, 3TOro JieaTh He OyeT.

HavajbHUK OTaeJIa: COXPaHUTh 3TOr0 KJIMEHTA, JKEIATENIbHO 3a 3TUM MEHEKEPOM, T.K. OH Ha
caMOM JieNie JIy4IINH MEeHEDKEp OTIeNa U HUKTO JPYroi ¢ TakUM KIMEHTOM He cipasurcsa. Kpome Toro,
HayaJIbHUK OT/AEJa IOHUMAET, YTO MEHEIKep 3apadoTall 3TOro KIMEHTa U CIPaBeUINBO, YTO NPUOBLIbL OT
JanpHeneld paboThl ¢ ATUM KIMEHTOM JOJKHA UATH B 3apab0TOK MMEHHO TOTO MEHEIXepa, B MPOTHB -
HOM clly4yae, MeHEe/IXKep MOXKET YITH paboTaTh B APYTyI0 KOMIIAHHIO.

MeHemzkep: 3aKJII0YUTE JOTOBOP C KIMEHTOM, MPOJOJIKaTh paboTaTh C HUM M 3apabaThiBaTh Ha
€ro MOCTABKaXx.

Keiic 12 «CtpountenbcrBo B kpusuce» (OK-3, OK-5, IIK-17)

CrpowutenbHas GupMa OKa3bIBae€T YCIYTH MO CTPOMUTENLCTBY OOBEKTa IJIsi KPYHMHOTO Trocynap-
cTBeHHOTO npeanpustusi. Cpok ciaun o0bekTa ObuT sHBaph. Ceiiuac MapT, 0OBEKT elle He CIaH, TaK Kak
y CTpOWTENe HET CPEeNCTB, YTOOBI 3aKyNMUTh CTPOUTEIBHBIE MAaTePHAIBl M 3aBEPIIUTh CTPOUTEIHCTBO.
[InarmpoBanock MpuUBIeYh KPEAUTHBIE CPECTBA, HO OAHKH B CBSI3M C KPU3UCOM KPEINUTHI BBIIaBATh OTKA -
3pIBatoTCA. [Ipy 3TOM rocynapcTBeHHOE NPEANPUSITHE HE BHECIO MPONKMCAHHONW B JIOTOBOPE MPEAOILIATHI
3a paboty B pazmepe 50%, a Baecio Tonbko 30%. KoMmaHusi, KoTopast MOCTaBIsET CTPOUTEIHHBIC MaTE -
pHalbl, HE TOTOBA OCYIIECTBUTh IMOCTAaBKH 0€3 OIIATHI, T.K. UM HEOOXOJMMBI TapaHTHH, KOTOPBIX CTPOH -
TenbHAA (PUpMa HE MOXKET IIPEJCTABUTb.
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IIpencraBuTeapb rocyiapcTBeHHOT0 MPEANPUSITUS: 3aHHTEPECOBAH, YTOOBI CTPOUTENHCTBO OBLIO
3aBEpILICHO KaK MOKHO ObICTpee, TOTOB B Clydae HEOOXOAUMOCTH CMEHHUTh CTPOUTENbHYIO (hupMy. ['0TOB
paboTaTh TOJBKO IO MOCTOILIATE, HECMOTPS HA TO, YTO B TOroBope npomucana 50% mpenorara.

IIpeacTaBuTe b CTPOUTEILHOM (UPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEpIIUTH CTPOH-
TCJIBCTBO U IMMOJYYUTH OCTABUIYIOCA YaCThb ACHET.

[ocTaBIUK CTPOMTEIBHBIX MATEPHAJIOB: 3aMHTEPECOBAH B KIIMEHTE — CTPOUTENLHOU (upme,
TaK KaK Ha JIBOpPE KPU3UC U KIIMEHTOB MaJIO, HO MM HY>KHBI TApaHTHHU.

Lenb: mpoBecTH MepPeroBOpsI ¢ KaKIbIM ONTIOHEHTOM W MPUHTH K PEIIECHHI0, KOTOpoe OBl yI0BIIE-
TBOPUJIO BCE CTOPOHBI.

Keiic 13 «Ctupaem crepeorunsi» (OK-3, OK-5, IIK-17)

I'naBHbIii MexaHUK (59 J€T), B ero pacopsyKeHWH aBTOMapK OKosio 80 MalllnH pa3HbIX BHIOB: IPY-
30BBIC U JerkoBble. OTBedaeT 3a BRIOOP MOCTaBITHKA HE(TEPOIYKTOB. OMBITHBIN CIICITHAIIUCT, YSIIOBEK
«cTapoit 3akankm». Okoo roga Hazan npoodosan 3amnpasiaThes Ha A3C «Kby» u ocrancs HemoBoieH: OeH-
3MH OKa3ajcs HE JNyYIlero KayecTBa, IepcoHal ObUT HEPUBETIIMB, MAIlIMHA TIOCJIE 3apaBKu Havyana Oa-
paxnuth. bpenn «Kb» BbI3bIBaeT y HEro IIoOXue BOCHOMHUHAHUS, U HErO HET pasjinuuii MEXIy KOMIIa -
Husmu «Kommanust by u «Kb-[A30». OH He 3amHTEpecoBaH BO BCTPEYE C MPEACTABUTEIEM KOMITAHUH
«KB-I30» u ycnoBHsiX, KOTOPBIE OH MOKET NMpeaaoxkuTh. OIHAKO, TPOSBISS BEXKIUBOCTb, TOTOB BBIJIE -
nuTh 10 MUHYT BpEMEHU AJI JTUYHOM BCTPEUU.

Beaymmii cnenuasucr «Kb-A30» nmo MeakoonToOBBIM NPOAANKAM: CIICLHUATUZUPYETCS HA
TPaHCIIOPTHBIX KOMITaHUAX. Bo Bpems TMYHON BCTpeuH IUTaHUPYET KOHCTPYKTUBHO Pa3bsCHUTH KIHEHTY
cutyaruto: «Kb» u «Kb-/I30» — 3T0 pasiuuHble NMpeanpuarTus, ABACH JAOYKAMHM OJHOM TOJIOBHOM
KOMIIAaHHM, OTHOCATCS K pasHbIM CTpyKTypam cObiTa. Ilepex Berpedel Beaymuil —crienuaiuct
MOJATOTOBUIICA U 3apyuuiica MOJAEPKKoi JlupexkTopa aHaJIOrHYHON TPaHCTIOPTHONM KOMIAaHUHU, KOTOPBIN
coriacuics MPUHATH ydacTHe BO BeTpeue. [t BeayIero crenuanucTa 3aB0eBaTh 3TOT0 KIWEHTa — JIEN0
4ecTH. DTO KPYIHBIN KINEHT, «KPETKUI OpeleK», HaYaJbHHUK OT/IeNa 00enaeT 3a 3TOro KJIMeHTa oMo -
HUTETHHBIC OOHYCHI.

JAupekTop aHAJOrMYHON TPAHCHOPTHON KOMIIAHMM: PYKOBOJWUT KPYIHON TPaHCHOPTHOM
KOMIIaHUM B 3TOM CErMEHTE pbIHKA. JI100e3HO cornacuicsa HpUHATH Y4acTHE BO BCTpeue BEAYLIErO
crienuanucta «Kb-130» 1 rmaBHOro MexaHuka TPaHCIOPTHOW KOMIIaHWU. B 3Toil BCTpeue umeeT cBou
WHTEPECHI: BO-TIEPBBIX, XOUET pa3BeJaTh OOCTAaHOBKY Y KOHKYPEHTOB, BO-BTOPBIX, MOIYYUTh CKUIKY OT
«KB-130».

I'1aBHBINA MeXaHUK — HBIHEITHUH TOCTABLIMK HEPTENPOLYKTOB €r0 IMOJHOCTBIO YCTPauBaeT, Me-
HATH ero He rotoB. Ha Berpedy cornacuics, Korzna y3Hajl, 4To Ha Hel OyAeTr ImpucyTCTBOBaTh Jlupexkrop
aHaJIOTHYHON TPaHCHOPTHOW KOMIIaHHH, T.K. IUIAHUPYET CMEHUTH PabOTy W CUMTAET BCTPEUy XOpOIIei
BO3MO’KHOCTBIO TIO3HAKOMUTBCA € JJTUPEKTOPOM 1 IPOJAEMOHCTPUPOBATH MY CBOM MPO(ECCHOHATH3M.

Ienp: mpoBecTH TPEXCTOPOHHHE MEPETOBOPHI U MPENTIOKUTh, KAK MUHUMYM TPH PELICHUS IpPO-
Oy1eMBl.

Keiic 14 (OK-3, OK-5, I1K-17)

KpymnHas ¢upma otkpbuia ¢unman B apyrom ropoae. HaganbHuky otnena cObiTa mopydusiu ooy-
YHUTh CBOETO KOJUIETY IO COBITY 3TOTO perHoHanbHOro ¢unuana. OH Hayaln y4uTh, HO B JMYHOU Oecene
CKa3aJl CBOeMy KOJUIETE, YTO €ro 3HaHHS CTOST JACHET M JACINTHhCS MU OH He HamepeH. [lepcreKkTHBsI po -
CTa HaYaJIbHUKA OTJIella cOBbITa — PYKOBOAMTEINb (HiIHaa.

Oco0eHHOCTh TaHHOTO MpeanpusaThs — Oonbiuas crnenuduka paboTel B 0bmactu cObita. [Ipruem
€CIIM JICHCTBOBATh NPOCTO MO Pa3pabOTAHHBIM HHCTPYKIHSM, YXOAWT OYEHb MHOTO BPEMEHH, H3-3a
MHOTOYHCIICHHBIX PETHOHAIBHBIX OCOOCHHOCTEH.

Kakum obpasom B 1enoBoii Oecene Koiiera MOKET NOJCHCTBOBATh HAa HadalbHUKA OTeNa cObITa
MOJETUTHCS CBOUMH 3HAHUAMH C HUM?
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Onucanue 1eJIOBBIX POJIeBBIX UTP K Y4eOHOMY Keiicy

VYyactue cryfeHTa B JEJOBbIX (POJIEBBIX) UIPax HANPABIEHO HA 3aKPEIJICHHE HABBIKOB U
YMEHHUH, M0JIy4yaeMbIX B X0/1e 0OCBOeHMS MpodeccuoHanbubix komnerenuu OK-3, OK-5, TIK-17.
Kpome Toro, nenoBble Urpbl MO3BOJISIOT OLICHUTh YPOBEHb OCBOCHUS 3HAHUM, YMEHHM U HaBbI-
KOB, chopMupoBaHHbIX B Xo1e ocBoenus: OK-3, OK-5, [1IK-17.

Kpurepun oneHkn 1eHCTBUN y4aCTHUKOB HUIPBHI:

- aKTUBHOCTH oOy4aromuxcs 0-5 6aios;

- ICTIOJIb30BAHME JIOMOJIHUTEIBHBIX MaTepuasoB 0-5 6asios ;

- KauecTBO 1 3((HEKTUBHOCTH MPUHATHIX PEIICHUH, UX apryMeHTHUpOBaHHOCTh 0-5 6ai-
JIOB;

- B3aMMOIIOMOII[b, YPOBEHb MEXIMUYHOCTHBIX OTHOIIEHUH B KomaH e 0-5 6auios;

- TOCTHKEHHUE TIOCTABJICHHOM 11emH (ei) urpsl 0-5 6aiios;

- peurenue npobaemsr 0-5 6anioB.

Kaxxnprit kputepuii mpexxae BCero OleHUBaeTCs 1Mo (DAKTy BBIMOTHEHUS («+» WIH «-»). st
TOT0, 4TOOBI yUacTHE B UTPe ObLIO 3aCUUTAHO — KAXK/IbI YYaCTHUK JOJKEH HaOpaTh HE MeHee 5
«+». 3aTeM, Kax/Iblil Kputepuil oneHuBaeTcs B Oamiax. KoMmnereHuyu cuuTaroTcsi 0CBOCHHBIMU
Ha 0a30BOM YPOBHE, €CiM yuaiuiicss Habpai oT 15 1o 20 6ayioB, Ha HOBBILIEHHOM - OT 21 110
30 Gaynos

«/AEJIOBBIE ITEPET'OBOPBI 1 COBEILIAHU S1»

Llenb urpbl — BEIpabOTaTh HABBIKM MTPOBEACHUS COBEIIAHUMI U MEPErOBOPOB, COBMECTHOIO
pelieHus: mpoodieM.

Hrpokam HEOOXOIUMO MPOSBIATH CTPEMIICHHE K COTPYIHUUYECTBY, JIOSAJIBHOCT U B TO XK€
BpEMs YMEHHE OTCTauBaTh CBOIO TOUKY 3peHus. HexxenaTenbHo NposiBJIEHUE TAKUX KayeCTB, KaK
IPOTUBOOOPCTBO, YHPSMCTBO. BBICTyMIEHHS MIPOKOB AOJKHBI 00J7aJaTh CMBICIOBOM TOYHO-
CTbIO, OBITh JIOTUYECKH MOCTPOEHHBIMH U BBIPA3UTEIbHBIMU. M3- JUIIHAS IMOLMOHAIBHOCTD,
rpy0oCTh BO BpeMs IIPOBEICHHUS IEPETOBOPOB U COBEIIaHUi OyayT obmarathes mrpadamu. Ur-
pOKaM TaKke cienyeT nu3derarb IPUMEHEHHsSI B p€UH CJIOB-IIapa3uTOB.

B xoze urpsl yYaCTHMKM JI€JIATCS Ha JABE IPYINIBI 10 6 4elnl., 0JHa U3 KOTOPHIX IIPOBOAUT
NIEPETOBOPHL, a Ipyrasi — COBEIIaHue.

[leperoBopsl MPOBOIATCS MEXAY ABYMS MPEANPUATUIMH — POCCUHCKUM KOMOMHATOM I10
MIPOU3BOACTBY MOJHUTPadUIECKOro 000PYyI0BaHUS U HEMEIKOW KOMITAHUEH TOTO K€ Tpoduiist —
0 CO3JJaHWU COBMECTHOro mnpeanpustus. Hemeukoe npenanpusitue OyJaeT MOCTaBIATH JeTalu,
poccuiickoe — Mpou3BOAUTh COOPKY neyaTHbIX MaluH. [lepes ydyacTHUKaMu eperoBOpoB CTOUT
3aJja4a — JIOTOBOPUTHCS O B3aUMOBBITOJHBIX YCIOBHSX CO3/IaHUsI COBMECTHOIO npeanpusarus. [1o
3aBEpIICHUH IE€PErOBOPOB YUACTHUKU 3aKJIIOYAOT COIJIAIIEHHWE O CO3/IaHUU COBMECTHOTO
IIPEIIIPUITHS, B KOTOPOM OTPa’KarOTCsl OCHOBHBIE YCIIOBUSI.

Cogerianue NpoBOAUTCS MEXKIY COTpYIHUKaMHU HOBOM Tunorpaduu. Ilpencenarenscrpyer
JTUpEeKTop. B moBecTKy /AeI0BOTr0 COBEIIaHUS BKIIIOYEH CIENyIOIUil Bompoc: (GopMyIupoBKa
MHUCCUM OpraHU3allMii U YCTAHOBJIEHHE JI0JIEBOI'O COCTaBa CleluaibHOro (oHAa (ColualibHbIe
HY’K/Ibl; MAPKETUHIOBBIE MCCIIEJOBAHMsI; BBICTABKH, IIPE3EHTALNN, PEKIIAMHBIE KaMIIaHUU; pa3-
JUYHbIE MaTepuaibHble noouipeHus). [lo pesynbraTam coOBEIIaHUs 3aNOJHSAETCS MPOTOKOJ,
KOTOPBIH MOJAIUCHIBAETCA TUPEKTOPOM.

B xoze nenoBoil urpbl y4acTHUKY BBINOJIHSIOT TECThl HA YMEHHE BECTHU JIEJIOBYIO Oeceny,
IIEPETOBOPHI, ONPEAEIECHUE TAKTUKU BEACHUS [1EPETOBOPOB, TEPIMMOCTD. JTO TOMOXKET UTPOKAM
Jy4llle MOHATH ce0s, BBIIBUTH CBOM JOCTOMHCTBA M HEJIOCTATKH, PEIINTh, B YEM UM HEOOXOIUMO
COBEPLICHCTBOBATHCS.

[NOPAIOK ITPOBEAEHU A

B nHavane urpsl Benymme oOBACHAIOT ee mpaBwia. Mrpokam mpejaraercsi BBITSHYTH 110
OJIHOM KapTOuKe, Ha KOTOPOW HalMcaHa poJib KaX/10r0 yYacTHUKA U HoMmep rpynisl (1 wim 2).
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3arem urpoku rpynmbl Ne 1 nensitcs Ha noxarpynnsl («Poccuiickuii 9 koMOuHAT»Y U
«Hewmenxkas xomnanus»). OH pa3gaer um marepuan. ['pynma Ne 1 HauyMHAaeT TOTOBUTHCS K Ie-
peroBopam. [loarpymnmnsl He JOIKHBI IEPErOBAPUBATHCS MEXKTY COOOM.

Wrpoxku rpynmnst Ne 2 cagsaTcst B KOHIIE Ki1acca, Bexymuil Ne 2 pa3- 1aeT TECTbl U KApTOUKU
JUISI 3aHECEHUS PE3yJIbTaTOB TECTUPOBAHUS.

[To OKOHYAaHUM OTBEJEHHOTO BPEMEHHU UIPOKH U3 rpymnmsl Ne 1 caparcs 3a 60ibLION CTO
(HECKOJIBKO MapT, CTOSIIMX PSJIOM) U HAUMHAIOT BECTU NEPEroBOPHI. 3aBEPIIUB UX, YYACTHUKH
3aIlOJIHAIOT COIVIALIEHUE O CO3/IaHUU COBMECTHOIO Npeanpusatus. opma cornaiieHus BblIAeTCs
BeaymuM Ne 1 Bo Bpems neperoBopoB. OH J10JKEH BHUMATEIbHO CJIEAUTH 3a MEPEroBopamMu U
BHOCHUTh 3aM€UaHMs B OLICHOUHYI0 Tabiuiy (Tadin. 1 B «Pazgarounom matepuane» Ha c. 19-20).

Benymuit Ne 2 cobupaer y urpokos rpymnmsl Ne 2 KapTOUKH € pe3yJibTaTaMH TECTUPOBaA-
HUS, UTPOKHU PACCAXKUBAIOTCS 110 OJHOMY U IIOJIy4ar0T MaTepuasl. Bo BpeMsi IOATOTOBKH K COBE-
[IAaHUIO UTPOKH HE JIOJKHBI 00IIATHCS MEKTY COOOM.

Ilo npomecTBUM OTBEJEHHOIO BPEMEHU I'PYIIIBI MEHSIOTCS MECTa- MU: BTOpask CaguTcs 3a
00JIBILION CTOJ AJIs MPOBEIECHUS COBELIaHMsI, a TIepBas MOJy4YaeT TECThl U KapTOUKU JJIsl 3aHEce -
HUs pe3ynbraroB. [1o OKOHYaHNMM TECTUPOBAHMA U CIAYM KAPTOUYEK C PE3yJIbTaTaMU YYaCTHUKH
rpynnbl Ne 1 cBOOOAHBI — AJ11 HUX HA 3TOM UT'pa 3aKaHYUBACTCS.

I'pynma Ne 2 npoBoauT cosemanue. I1o ero uroraMm Urpoku 10JIKHBI 3alI0JHUTH IIPOTOKOJ
(ero BbIOAN OTUPEKTOPY BEAYIIMH BO BpeMs COBEILIAHUS), a TUPEKTOp — moanucath ero. Ilocne
OKOHYAHUS COBEILLAHUS UTPa 3aKaHYMBACTCS.

Ha nporsikennn Bceil Urpbl BeayIIyue JOJKHBI 3all0IHITh OLIEHOUHbIE Ta0IUIIbI (CM. Ta0l.
1). 3aTeM uM cienyer BBICTaBUTh OLICHKU BCEM UI'POKaM.

CocTaB UrpOBBIX IPyNI:

rpynna Ne 1 — 6 gen.;

rpynna Ne 2 — 6 yen.

PersnameHT urpsi:

OrJIallieHUe BEAYIIMM IIPaBUII UTPhI; BBIOOP YYACTHUKAMH KapTOYEK C POJIBIO — 5 MUH;

rpynna Ne 1 — nosny4eHue pa3garoyHoro MaTepuana U NoAroToBKa K IEPEroBopam;

rpymma Ne 2 — rectupoBanue — 20 MuH;

rpynna Ne 1 — BeieHue ieperoBopos;

rpymma Ne 2 — rony4yeHue pa31aToqHoro MaTepuala M NOAroToBKa K copemanuto — 20-30
MUH;

BCTYNHTEIbHAS PeUb JUPEKTOPA U 3aMECTUTENEH BO BpeMs Iepe- roBopos (rpymnmna Ne 1) —
1o 2—3 MuH;

rpymma Ne 1 — rectupoBanue;

rpynna Ne 2 — nposenenue copemanus — 30 MuH;

nutoro — 1 14 30 muH.

BEAYUIME UI'Pbl Beaymmx nomkHO OBITH IBOE, M 332 KAXIBIM 3aKpEIUISIeTCS OJHA U3
rpyni, KOTOPYIo OH OyJieT KypupoBaTh Ha MPOTSLKEHUU Beell urpel. Benymmil pazgaer matepu-
aJ, coOMpaeT KapTOUYKH C pe3yJbTaTaMi TECTUPOBAHUSA, 3aHOCUT JIaHHbIE B OLIEHOYHbIC TaOJIU-
I[bl, OTBEYAET Ha BOMPOCHl B CBOEH IpYMIE€ MU, €CIM OCTaeTCs BpeMs, Ha BOIPOCHl B JIPyrou
rpynme.

OBLIME PEKOMEHIALIM UTPOKAM

3a BpeMs [IOATOTOBKH Bbl BMECTE C APYTUMU COTPYJHUKAMU BalllEil OPraHNU3aLUU TOJIKHBI
IpoAyMaTh M BbIOpaTh CTpAaTEruio mneperoBopoB. PaspabaTbiBaTh MNpeUIOKEHUS JIydllle BCEM
BMeECTe, YTOOBI KaXKIbIH 3HaJI, O 4eM OyJeT TOBOPHUThH €ro KoJulera, U B JII0OOH MOMEHT MOT €ro
nojaepxkath. Ha neperoBopax Bbl JOJKHBI MPEACTABIATH OJIHO LIEJI0€ M OTCTauBaTh OJHU U T€
K€ 3a/a4M. 3apaHee IPUTrOTOBBTECH YCIBIIIATh OT MPOTUBOIIOJIOKHON CTOPOHBI IPYTHE IHpel-
JIO’)KEHUS U NIOJIyMaiiTe, Ha KaKhe U3 HUX Bbl TOTOBBI COTJIACUTHCS, a HAa KaKue — HeT. | 0TOBACh K
COBELIAHHUIO, BbI IOJKHBI IPOIyMaTh CBOIO TOUKY 3pPEHHUS MO BOIPOCAaM, KOTOpbIe Oy1yT 00CyK-
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natbest. Urparomye posib COTpYIHUKA JIOJKHBI IOCTApaThCsi BOWUTU B POJIb U IPUHUMATh AKTHB-
HOE€ y4acTUE B COBELLIAHUM.

PA3JIATOYHBIN MATEPUAJT

B pasznarounslii MaTepuan BXOIAT:

1) MHCTPYKIMM JUIsl WIEHOB TPYMIIbI, BEAYLIEH MEPEeroBOpbl O CO3JaHUU COBMECTHOIO
npeanpusaTus (6 9K3.), ¥ 171 WICHOB TPYIIIbI, IPOBOAILEH JAeJI0BOE COBEIaHue Ha TeMy «Muc-
cus pupMBI U Ha3HAYEHUE CrienuaabHOTO GoHAa» (6 IK3.);

2) UHCTPYKIMH JJISl UCHIOJHUTENEH poJiei AUPEeKTOpa poCCUCKOro KoMOuHara, ero 3ame-
cTuTesnel (Mo KOMMEpUecKOH 4acTH, a TakKe MO0 MPOU3BOACTBY U MEPCOHAIY), OJIaHK COTJIalle-
HUS O CO3JAHUU COBMECTHOIO IIPEIIIPUSTHS;

3) MHCTPYKIMH ISl MCIIOJIHUTENSI POJIM JAUPEKTOpa HOBOW THmorpaduu, corpyaHuka (5
9K3.), OJIaHK POTOKOJIa COBEILAHMs (0 MUCCHM (PUPMBI U Ha3HAUEHHUH CHEIMAIbHOTO (POHAA);

4) Tabnuupl 1151 OEHKU UTPOKOB BO BPEMS TECTUPOBAHUS U BBICTABIIEHUSI HTOTOBOM OIICH-
ki (1o 1 9K3. 17151 KX 10# TPYTITIBI).

I'pynna Ne 1. [leperoBopsbl 0 CO31aHNH COBMECTHOTO NMpPeANPUSITUHS
Ilooepynna « Poccutickuti KOMOUHam no npouszeo0cmaey noaucpaguieckoeo
000py008aHUs»

[lenb meperoBOpoB — €O3/1aTh COBMECTHOE MpEeANpusiTHEe ¢ HeMmelkod 11 kommaHueu mo
BBIITYCKY MOJUTPaQUUECKOro 000pya0BaHMs, JOOUTHCS Ui CBOCH KOMaH]bl Haubosee BHITOI-
HBIX YCJIOBHI, HO, TEM HE MEHEe, OCTapaThCs JOCTUYb KOMIIPOMHUCCA.

Bawa yenv xax uepoxos — MakKCUMaJIbHO PAaCKPHITh U MPOSIBUTH CBOU CIIOCOOHOCTH K Ii€-
peroBopam.

Bam xomb6unat Bo Bpemena CCCP ObuT JOBOJIBHO MPUOBLIBLHBIM MPEANIPUSITHEM, BBITYC-
KaJl XOpOIIYI0 U KaYeCTBEHHYIO MOJUrpauuecKyro TeXHUKY. B pe3ynbraTe prIHOUHBIX pedopm
IPEIIPUITHE CTAJIO0 IOCTENIEHHO pa3opAThes. Bolllyckaemasi TEXHUKA HE MOTJIA YK€ KOHKYPHUPO-
BaTh C IMOSBUBLIMMUCS Ha POCCHMCKOM pBbIHKE 3amafgHbiMu ¢GupmamMu. OOBEMBI MPOJAX
noaurpaduyeckoro o00py0BaHus, MPOU3BEACHHOTO HA KOMOMHATE, HaYadl OBICTPO CHUYKATh-
Csl, TaK KaK Pe3K0 CHU3WIICA CIIPOC Ha BaIlld MAIIUHBI.

Ha xomOunate B HacTosiiee Bpems pabOTaeT O4eHb Majio KBAJTU(HUIMPOBAHHBIX CIICIHA-
JUCTOB: OOJbIIIAs UX YaCTh MOKUHYJA npennpustue. Bamm ocHOBHbIE (DOHIIBI JaBHO HE MEPEBO-
opyXanuch (000pyIOBaHUE JOBOIBHO CTAPOE U M3HOILICHHOE, a Ha 3aKyNKYy HOBOTO Y KOMOWHA -
Ta He XBaraeT cpeactB). Eciu He mpennpuHSTh KaKUX-THOO MEp, TO B CKOPOM BpEMEHU
npeanpuaTue OyAeT BIHYKACHO 3aKPBITHCS.

Ha neperoBopax Bbl BCTPETUTECH C MPEACTABUTEISIMH MHOCTPAHHON KOMIAHHH, KOTOpas
cyliecTByeT yxxe 6osee 50 JeT U XOpoIo 3apeKOMEH/I0Bajla ce0sl He TOJIbKO Ha BHYTPEHHEM, HO
¥ Ha MUPOBOM DPBIHKE, UMEET HECKOJIbKO COBMECTHBIX MPEANPUITUN B pa3HbIX cTpaHax. OqHaKo
HE MHOTHE TUIIOTPapUH B COCTOSIHUU KYITUTh TAKHE TOPOTOCTOSIINE MAITUHBI.

Bam koMOuHaT, HECMOTpPS. HAa TO YTO HAXOAMUTCS B OYEHb TSHKEIIOM MOJIOKEHUH, MOXKET
IPEUIOKUTH CIEAYIOLIEE:

MoMelleHue (JOBOJIBHO XOPOIIee U MIPOCTOPHOE 3/1aHNUE);

JIEHIeBYI0 pabovyIo CHILY;

3HaHHE NOTPEOHOCTEH POCCUNCKOrO PhIHKA U T. . (BCE 3aBHCUT OT Balleil (paHTa3uH).

B Bammx mHTEpecax MpOSIBUTH ceOsi Ha MEPEeroBOpax ¢ MHOCTPAHHOW KOMIAHHUEH C JIyd-
1€ CTOPOHBI U MPUNTH K COMJIALICHHUIO, KOTOpOe OyAeT BHITOAHBIM KaK JUIsl Bac, Tak U AJIsl HUX.

I'pynma Ne 1. ITeperoBopsl 0 cO31aHMH COBMECTHOI'O NPEANPHATHS
Iloozpynna «Hemeyxas komnanus no npou3goo0cmey noauepapuiecko2o o0o6opyoosanusy
Ilenp meperoBopoB — JOOUTHCS JUIsl CBOEH KOMaH]bl HauOoJjiee BBIFOJHBIX YCIOBUii, HO,
TEM HE€ MCHCC, MOCTApaThCAd AOCTHUYb KOMIIPOMMCCA. Bama OEJIb KaKk UT'POKOB — MAaKCUMAJIbHO
PACKpBITh U NMPOSBUTH CBOU CIIOCOOHOCTHU K IIEPErOBOpaM.
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Bama xomnanus cymectByeT yxe 6osiee 50 jieT, oHa XOpOIIO 3apeKOMEHJ0Bala cedsl Ha
BHYTPEHHEM M MHUPOBOM DPBIHKE, UIMEET HE- CKOJIBKO COBMECTHBIX NPEANPUATUI B Pa3HBIX TOY-
Kax Mupa. Bbl ycremHo cyiecTByere U MOCTOSIHHO paclIupsieTe U OOHOBIISIETE CBOE MPOU3BO/I-
CTBO. BBI nocTaBisieTe MPOMYKLUIO B CBOIO CTPaHy, a TAK)KE 3aHUMAETECh IKCIIOPTOM IIPOU3BO-
JUMOro o0OpylnoBaHUSI BO MHorue rocyaapcrBa. B Poccum HyxnaroTcss B KaueCTBEHHOM
noaurpaduyeckoi TeXHUKE, HO HE MHOrMe TUnorpaduu MoryT 3a Hee 3amiaTutb. Co3paHue
COBMECTHOT'O HEMELIKO-POCCUIICKOr0 MPEeANpHUsITHs MO0 MPOU3BOJCTBY HOJUTpadUUecKor TexX-
HUKH [103BOJIWIIO OBl YBEIMYUTHh O0BEMBI PEATM3yEMOr0o Ha POCCHUICKOM pBIHKE 00OPYOBaHUS.
BbI cMokeTe yMeHBIINTD ce0eCTOMMOCTD MPOU3BOIMMOM BaMH MPOIYKIMU 3a CUET OoJiee Jiemie-
BOM pabouell CUibl, ChIPbs, COKpAILlEHHsI TPAHCIOPTHBIX pacxooB. Co3naBas pabouue mecrta,
¢bupma xopolo 3apekoMeHayeT ce0s B CTpaHe.

Bb1 xoTHTE 00pa3oBaTh COBMECTHOE MPEANPUATHE C POCCUHCKUM KOMOMHATOM IO MPOU3-
BOJICTBY MoJUrpagpuueckoro odbopyzaoBanusa. B coBerckoe Bpemsi 3TO ObLIO MPOLBETAIOILIEE U
JIOBOJIBHO KPYTIHOE MPEANpUsATHE, HO 32 BpeMs PbIHOYHBIX peopM U npeobpazoBaHUil Aera 3Ha-
YUTENBHO yXyauminck. He mpoBoamiiocs nepeBoopykeHne OCHOBHBIX (POHIOB, CPEACTB Ha (u-
HAHCHPOBaHUE HAYyYHBIX Pa3pabOTOK B 00JaCTH MOJEPHHU3ALMH BBITYCKAEMOro 00OpYIOBaHUS
HE XBarajo, 00bEeMbl pealu3ali YMEHBIIWINCh, U3-3a 3aJIepKEeK 3apa0OTHOM IJIaThl MHOTHE
KBAJM(HULIMPOBAHHBIE CHELMATINUCTHI MOKUHYIM KOMOHMHAT. Poccuiickoe mpeanpusiTue Takxke
3aMHTEPECOBAHO B MMAPTHEPCTBE C BaMH.

Posib: nMpeKTOp poccuiickoro kKoMOMHaTa

Ponp nupexropa Bo3naraetr Ha Bac OOJBIIYIO OTBETCTBEHHOCTh. OT Bac JINYHO BO MHOTOM
3aBUCHUT 00l1iee BIIEYATIEHUE, KOTOPOE CIOKUTCA y MpeoaraeMbIX NapTHEPOB O pHUpMe.

Y4acTHUKM HEMEIKON CTOPOHBI JOJKHBI YCIIBIIIATh HE TOJBKO Balle MHEHHE, MO3TOMY
IIPEIOCTABIIINTE BO3MOXKHOCTD BBICKA3bIBAThCSI BCEM WIEHAM CBOEH KoMaHAbl. B 3agaun nupek-
TOpa BXOJIUT:

1) IOArOTOBUTH BCTYNHUTENBHYIO peub Ha 2—3 MUH (Balla LeJb, COCTOSHUE MPEINPUITUSL
Ha JaHHBI MOMEHT, BalllM IPEUIOKEHUS U T. Jl. — OJHUM CJIOBOM, BbI JJOJDKHBI 3aMHTEPECOBATH
napTHepa);

2) mpeloCTaBIIATh CIIOBO CBOUM 3aMECTUTEIISIM U KOHTPOJIUPOBATH UX BBICTYILICHUS;

3) MO OKOHYaHMM NEPEroBOPOB BMECTE C JAUPEKTOPOM HEMEIKOW KOMIIAHUM 3arloJIHUTh
COIJIallIEHUE O CO3JaHUU COBMECTHOTO IMPEIIPUATHS 110 IPOU3BOJCTBY MOIUTPAPUUECKOro 000-
pYJOBaHMsL.

Pouib: 3aMecTHTEIb JUPEKTOPA 10 KOMMEPYeCKOil YaCTH POCCHIICKOI0 KOMOMHATA

Bamy 3agaun Ha meperoBopax COCTOST B CIEAYIOLIEM:

1) noAroToBUTH HEOOJIBIIYIO BCTYIUTENbHYIO peub (2—3 MUH);

2) oxapakTepu30BaTh Ballly JOJIO0 B yCTABHOM KaIllUTaJe COBMECTHOTO MPEIIPUSATHS;

3) oOcynuTh Ball NPOLEHT NPUOBLIN, KOTOPYIO OYJET MOoIydarh NpeaAnpHusiTHE.

Pouib: 3aMecTHTEIb JUPEKTOPA MO POM3BOJCTBY H NEPCOHAJNY POCCHIICKOr0 KOMOMHATA

B Baim 3a1aun Ha neperoBopax BXOAMT:

1) mOArOTOBUTH BCTYNHUTENBHYIO P€Yb O COCTOSTHUM MPOU3BOJCTBEHHBIX (DOHJIOB U MEpPCO-
Haya — 2—3 MUH (BBl JOJKHBI O0BSICHUTD, IOYEMY 3aUHTEPECOBAHbI B MAPTHEPCTBE C HEMELIKOU
KOMITaHHEM );

2) cooOUmTh, HA YeM OyJeT OCHOBAHO BAaIlle COTPYJHUYECTBO (HampuMmep, NOIyUeHHUE JIH -
LIEH3UM Ha BBIIYCK 00OPYJOBaHUs, IOCTaBKa BaM KOMIUIEKTYIOIUX AeTaned u3 ['epmanun uimm
K€ MPOU3BOJICTBO UX B Poccuu, nmpenocraBieHue COBpeMEeHHOro 000py0BaHUA U T. [1.);

3) ornmacuth Balllk MPeIOKEHUsS M0 MOBOLY PabOYMX B COBMECTHOM HPEANPHUATHN (OIS
POCCHUNCKHUX U HEMELKHX paOOTHUKOB, BOBMOKHOCTh CTAXKHPOBKHU POCCUMCKUX CIELUAIUCTOB B
['epmanuy, Tak Kak paOOTHUKHM OyayT OCBaMBaTh HOBbIE MAIIUHBL, U T. [1.);

4) pacckaszath 00 ammapaTe yIpaBJCHHS MPEIINO0JIaraeMoro COB- MECTHOTO MPEANPUSITHS
(kTO OyzeT y4acTBOBATh B YIPABICHUH U B KAKOM COOTHOILIEHUH — MOXKHO B ITPOLICHTAX).
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I'pynmna Ne 2. IIpoBeaenue 1e10BOro copelanus Ha temy «Muccust GupMbI M Ha3Ha-
YeHHe CIenHaJIbHOro (poHga»

L]env cosewyanus — NpUNATH K 00IIEMY MHEHHIO IO 00CYK1a€MbIM BOIIPOCAM.

Bawa yenv kax uepoxos — MakCHUMaJbHO PACKpPbITh M MPOSIBUTH CBOM CIHOCOOHOCTH K
npoBefeHuio copemianuii. CoBelianue MpoBoAUTCs B ABa 3Tana. CHayajla BCE BBICKA3bIBAIOT
CBOU MPEUIOKEHUS] TI0 MEPBOMY BOIPOCY, MPOUCXOIUT OOCYXkJEHHE, BbIOOp JIydlIero Impen-
noxenus. Jlanee HaunHaercs o0CyKJIeHUE BTOPOTO BOIIPOCA.

Poab: nupexrop

Br1 sBnsieTech AupekTopoM HOBOM Tunorpaduu. Bam Heobxoaumo chopMynupoBaTb MUC-
cuio (GUPMBI U PEUINTh, B KaKOM cooTHoueHUuu (%) OyayT TpaTUTbCSA CPEJCTBA CHEIMAIbHOTIO
dbonaa. yis 3TOro Bel COOMpaeTeCh MPOBECTH COBEIIAHKE, HA KOTOPOE OyIyT BHIHECEHBI CIICTY -
IOLIUE BOIIPOCHI:

1) dbopmynupoBKa MUCCUM OpraHU3alUY;

2) noneBoii coctaB crenuanbHoro ¢honaa (%):

— Ha COLIMAJIbHbIE HYK/Ibl; — MAPKETUHIOBbIE UCCIIEJOBAHMUSI;
— BBICTAaBKH, [IPE3CHTALIMH, PEKJIAMHbIE KaMIIaHUH;
— pa3InYHblEe MaTepUaAIbHbIE MOOIPEHHUS.

Bbl 10KHBI BHUMATENBHO BBICIIYIIATh MPEAJIOKEHUSI BCEX COTPYIHUKOB, 3aTEM MOXKETE
BBICKA3aTh CBOIO TOUYKY 3PEHMSI 110 JAHHOMY BO- IPOCY, a Jajbllle HAUMHATh 00cyx1eHue. BHocs
CBOM NPEAJIOKEHUS, HE CIEAYET 1aBUTh HA IIOJYMHEHHBIX.

Ha cosemanue orBoaurcs 10 30 MUH, MOSTOMY BaM HEOOXOAMMO 3apaHee MpoJymarthb,
CKOJIBKO BPEMEHH BBl MOXET€ OTJaTh Ha OOCYXKJAEHHE KakKJI0T0 BOIpPOCA. YUTHUTE, YTO BTOPOMH
BOIIPOC EMKHI1 U ero 00CyXKJIeHUE, CKOpEE BCEro, 3alMeT OOJIbIlIe BpEMEHH.

B Bamm 0053aHHOCTH BXOJUT CIEIUTH 3a JUCLUIUIMHON Ha coBelanuu. OT Bac BO MHOTOM
3aBHCHUT, KaK IPOHJIET COBEIIaHNe, Ha Bac Bo3jaraeTcs Oobliasi OTBETCTBEHHOCTh. He pexkoMeH-
JyeTcsl JOIYCKaTh Ia- y3bl BO BPEMs COBEIIAHUs: OHO JOJKHO ObITh onepaTuBHbIM. Heobxo-
JUMO HAIpaBJIATh CBOUX MOJYUHEHHBIX HA JOCTHKEHHE KOMIIPOMHUCCA 110 CIIOPHBIM BOIIPOCAM.
Ecnu oOcyxnenue 3aluio B TyNHK, a BpeMsi, OTBEIEHHOE Ha 3TOT BOIPOC, 3aKAHUMBACTCS, BbI
MO’KeTe PUOETHYTh K TOJIOCOBAHUIO M TAKUM 00pa3oM BhIOpATh JIyUIIUN BapHaHT.

ITo oxOHYaHMU COBELIAHUS BbI JIOJKHBI TIOJABECTU UTOT U COOOLIUTH O IPUHATHIX PELICHU-
X.

Poab: corpyanuk (5 3k3.)

BbI TONBKO UTO yCTpOomInuch Ha pabOTy B HOBYIO EPCHEKTUBHYIO TUIIOTpa(HIO, OCTPOECH-
HYIO0 ¥ 000pYJIOBaHHYIO I10 MUPOBBIM CTaHAapTaM. Bbl JaBHO O TaKOM MedTald, IOTOMY cTapa-
eTech KaK MOYKHO JIy4Ille BBIIOJIHATH IOpyYaeMble 3aJJaHusl, XOTUTE 3apEKOMEH10BaTh ceOsd me-
pEN COCIYKMBLIAMU U PYKOBOJCTBOM B Ka4€CTBE MEPCIIEKTUBHOIO U HE3aMEHUMOIO COTPYIHHU-
ka. Bam mpenocraBisieTcss OTIMYHBINA maHC: GUpMe HEOOXOoauMO ChHOPMYJIHPOBATH MHUCCHIO,
pacrpenesuTh CpeCTBa ClEeNUanbHOro (OHA, B CBA3U C 4eM OyJeT MPOBEACHO COBEILAHHE.
Bam npeniiouiny B HEM y4acTBOBATbh, U ATO XOPOLIasi BO3SMOYXKHOCTb ITPOSIBUTH CEOSI.

Bam cnenyer TmarenbHO NOATOTOBUTHCS K COBELIAHMIO: COCTABUTH JOKJAJ, IPOLyMaTh
apryMeHTalHIO MPEAI0KEHUH.

JloKJ1az 1OJIKEH COAEpKaTh:

1) popmynupoBKY MUCCHUU OpTaHU3AIINY;

2) noneBoii coctas crenuanbHoro ¢honaa (%):

— Ha COLMAJIbHbIE HYX/IbI;

— MapKETUHIOBbIE UCCIIEOBAHNS;

— BBICTaBKH, [IPE3CHTALINH, PEKIIAMHbIE KaMIIaHWH;

— pa3Iu4HbIE MaTEpUAIIbHBIE MOOLIPEHMUS.

Ecnm Ha coBenianum OyAeT BRIOpAHO Ballle MPEIOKEHNUE XOTS OBl IO OJTHOMY BOMIPOCY —
3TO O0JIBIION MTtoC JUIst Bac. [103TOMY BBI JOJKHBI TIIATENBHO MOJATOTOBUTHCS U BO BPEMsI COBE -
[IaHHUS aKTUBHO OTCTAMBaTh CBOIO TOUKY 3PEHUSI.
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B Bamux nHTEpecax He pa3roBapuBaTh C IPYTUMH WICHAMH IPYIIIBI BO BPEMs ITOJATOTOBKH
K COBEIIAHHIO, TaK KaK OHU MOTYT BOCIOJb30BaThCs BAIIMMU UACSIMH, a BBI MOIy4UTE IITpad-
Ho#1 6ay1. CoBeranue OyJeT MPOBOUTE TUPEKTOP, HO 3TO HE 3HAYHT, YTO BBl BO BCEM JOJIKHBI
C HUM coriamarbes. Ecu BBl cunTaeTe CBOIO TOYKY 3pEHHS MPABUIBHOM, BbI JOJKHBI €€ JTOKa-
3BIBaTh, HO JIOTHYHO U apTyMEHTHPOBAHO.
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Cnucok BONpPOCOB K 3a4eTy IO AMCHHUILINHE
«OCHOBBI /1€JI0BOH KOMMYHUKALNH

3ader sBasieTcss GOpMOM aTTecTalliy MO AWCHHMIUIMHE. B Xozae 3aueTa cTyAeHTY HE0O0Xo-
JUMO OTBETUTbH Ha JBa BoIpoca. IIepBblil U3 KOTOPBIX MO3BOJISET OLEHUTh YPOBEHb OCBOCHUS
komnereHunn OK-3, OK-5, Bropoii - [1K-17.

NN RO =

9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
OK-
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
ITK-17

OK-3

[TonsaTue: obueHne, 1e710BOE OOIIEHNE, pa3InIie MEX/y HUMH.
Ha3snauenue nemoBoro oOIeHN.

@OyHKIUH EI0BOT0 OOIIEHUS.

Coneprxanue 1eJI0BOTO OOIICHHUS.

CtpyKTypa 1e10BOTO OOIICHUS.

@DopMbI eT0BOTO OOILIEHUS, X TOHATHUS.

Bep0OanbHoe nenoBoe o01eHue.

HesepbanbHas KOMMYHUKALIKS.

Busl pyKonoXxaTuii 1 uX 3Ha4€HUE B JIEJIOBOM OOIIECHUH.
[Icuxonoruueckue TUMBI COOECETHUKOB.

[TonsaTtue, GyHKIMHU, FTANBI AETOBOM Oecebl.

Ocy1ecTBieHrE TOATOTOBUTENBHBIX MEPONPUITUN BeIeHUS Oecebl.
Oran «Havano 6eceap.

Oran «3aBeplieHne 0eceably.

JlenoBble IEPErOBOPHL: MOHATHE, STAllbl BEICHMSL.
[ToaroToBUTEIBHBIN ATAIl IEPETOBOPOB.

ITopsox BeaeHUs IEpeEroBOPHOTO Mpolecca.

Mertoasl BeleHUs IEPErOBOPOB.

TakTuka BeieHUs IEPETOBOPOB.

5

IIpuBercTBHE U IPEACTABICHUE B JEIOBOU KU3HH.

Opranuzanus npruemMa MmoceTUTeINe.

Bunsl opunmansHpeIx mpueMoB B Moyo(hUIInanabHOW 00CTaHOBKE M UX 3HAYCHUE.
DTHKa NOBEACHUS 3a CTOJIOM BO BPEMS JEJIOBBIX IPUEMOB.
[IpaBuna BeneHus TeneOHHOTO Pa3roBopa.

CyniHOCTh TOKYMEHTHPOBAHUS YIIPABICHUYECKOU 1€ATEIbHOCTH.
Bunbl nenoBeix mucem U ux oopmiieHue.

Copepxanue, 1eH, CPEICTBA U PYHKIIMA KOMMYHHUKAIUI
CylurHoCTbh J1€T0BBIX KOMMYHUKAITUI

3HaYeHUe JIETOBbIX KOMMYHHKAIIMI B YIIPaBJICHUHN OpraHU3aluei
Buael 1 TMIIBI KOMMYHHMKALIMI B OPTaHU3ALU Y.

OCHOBHBIE 3JIEMEHTHI IPOLIECCA JETOBBIX KOMMYHUKALIUN.
OCHOBHBIE 3Tarbl MPOLIECCa KOMMYHHUKAIUU.
KoMMmyHMKaIIMOHHBIE Oapbephl.

@OopMBI 1€JI0BBIX KOMMYHHUKALUH.

Hanucanne nucem ¢ NOJ0KATEIBHBIMU U HEUTPAJIbHBIMU HOBOCTSIMHU.
Hanucanue nucem ¢ oTpunaTeIbHBIMA HOBOCTSIMH.
Yoexnaromne nucsma.

Cny>xeOHast 3amuCKa.

1. Hanucanue pestome

2. OcHOBHBIE ATaIlbl padOTHI C JOKYMEHTAMH.
3. DTUKET yCTHBIX pacloOpsKEHUN

4. TlpaBuiia KPUTUKH COTPYTHUKA.
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5. KOMIUTUMEHT B JI€T0BOM KOMMYHUKAIUH.

6. Oco0eHHOCTH ITHKETA B MEKIYHAPOTHBIX TIEPEroBOPaAX.

7. HeBepOanbHble KOMMYHHUKAIIUN: TIOHATHE U POJIb BO B3aMMOJICUCTBHUH C JIETTOBBIMH MapT-
HEpamH.

8. HeBepOanbHble KOMMYHUKALIUU: BBIPAKEHHUE JIULA.

9. Kunecuka B KOMMYHHKAIUU.

10.
11.
12.
13.
14.

WHTOHAIMS U TPOMKOCTD T0JIOCA B IPOIECCE KOMMYHHUKAIHH.

[Tpokcemuka B KOMMYHHUKAIHH.

®daxTopsl, BiaUstoNe Ha 3p(HEKTUBHOCTH KOMMYHUKALIUN

Crnioco0b1 o6ecnieuenust 3h(HeKTUBHOW KOMMYHHUKAIHH.

COBpCMeHHI)Ie TEXHUYCCKHUE CPCACTBA U PIH(bOpMaHI/IOHHBIG TCXHOJIOTMH B pCUHICHUHN

KOMMYHUKATHUBHBIX 3a/1a4.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

Knaccudukanus ¢pakropos, Bausomux Ha 3QPeKTUBHOCTE KOMMYHHUKAIIUMA
Peus menemkepa

Huanor. Jluckyccust. bpudumnr.

Mertobl IpOBEAEHUS COBELAHUN.

[IpoBenenue codbecenoBanuii pu MpueMe Ha padoTy.

[Ipe3enTanus ToBapos (yciyr).

CamornpeseHTranus.

OTHUKET JEJI0BOr0 YEJI0BEKA.

CoBeplilieHCTBOBaHHE UCKYCCTBA OOLICHMS.

Crnioco0b1 o6ecnieuenust 3 hekTuBHON KOMMYHHUKAIMU. KOMMYHHUKaIIMOHHbIE CETH.
Hopwmb! 1 npuHIMIBI OOIIEHKS CBEPXY - BHU3 (PYKOBOIAUTEb-TIOJYUHEHHBIH).
Hopmb! 1 npyuHLIMIIBL OOIIEHUS] CHU3Y-BBEPX (IO JUNHEHHBII-PYKOBOIUTED).
Hopwmb! 1 mpuHIMIIBI OOIIEHUS 110 TOPU3OHTANIN (COTPYIHUK-COTPYIHUK).
WMupk 1es10BOro 4esnoBeKa: MOHATHE, IPUOPUTETHBIE KaueCTBa.
TpeboBanus K O7€K/1€ U BHEIIHEMY BH]TY JI€JIOBOIO MY>KUHHBI.

TpeboBanus K 01Xk 1€ M BHELIIHEMY BUJY JEJIOBOH KCHIIUHBI.

Tunonorust INYHOCTH U JI€I0BOE OOILIEHUE.

[Icuxodusmnonoruyeckrie OCHOBBI OOIIEHUS.

Tpu THna MoganbHOCTU: BU3YyajibHAas, ayAHalbHAs, KHHECTETUYECKAs.
CocTosiHHE TMYHOCTH B KOMMYHHKALIUH.

MexaHu3MBbI BO3ICUCTBHS B IIPOIIECCE JIETTOBOTO OOIICHUSI.

Crnywanue B 1€710BOM KOMMYHUKalUUU. Busl ciyianus.

TexHuku oO1IEeHNS B cllydyae KOHQIMKTA.

MeTobl COBEpIICHCTBOBAHUS UCKYCCTBA OOIICHUS
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Ilpunooicenue 2

K paboueil npozpamme

Ilepeuens ouenounvix cpeocme no oucyunIuHe

«OcHO08bl 0e1108011 KOMMYHUKAWUU

HJaronicrocs.

HanmenoBanue
Kpatkas xapakrepucTHKa OLIEHOYHOTO [IpencraBienue oneHou-
Ne OC |oueHo4HOrO Ccpej-
cpencraa Horo cpenctea B POC
CTBa
Jenosas u/wnu pone- (CoBMeCTHasI JEATEIBHOCTh TPYMIBI  00y- Tema (mipoGiiema),
1. Bas urpa YAIOIIMXCS U TeIarorH4ecKoro pabOoTHUKA | KOHLIEMIHUS, POJIM U OKUAa-
(0104)) 0T YIPABJICHUEM TMEAArormIecKoro padoT- |eMBIi pe3ysIbTaT Mo KaKI0u
[IpoGnemHOe 3amaHWe, B KOTOPOM 00y-
. YaroIIeMyCsl IPEIaraloT OCMBICIUTD peallb- .
Keiic-3amnaua 3amaHus Ui pelieHus Kewc-
2. (K-3) HYI0 POEeCCUOHAIBHO- OPUEHTUPOBAHHYIO sazau
CUTyallMl0, HEOOXOIMMYI0 JUIsl pELIeHUS
TAaHHOU TTPOOIIEMBI.
[IpoayKT caMOCTOSTENIbHON pabOThl CTYJEHTA,
Toknax, [PEACTABIISIOLIUN coboit myOauaHOe
3 COOBIICH e BHICTYILICHHE 110 MPEICTABICHHIO MOJy4eH- Tembl JI0KI1aJ10B,
(10) HBIX pPE3YyJbTaTOB PEUICHMs OIpPENEICHHON cooOueHni
y4eOHO-ITPaKTHYECKOH, y4e0HO-UCCIIe 10
BATEJILCKOW WJIM HAYYHOU TEMBI
CpencTtBo KOHTpOJIS, OPraHW30BAHHOE Kak
crienuanpHas Oecela IMEJaroruueckoro pa-
YcTHBIM onpoc  [OOTHUKA ¢ O0YYarOIIMMCST Ha TEMBbI, CBSI3aH- Bonpocsl no
4. cobeceoBaHue, [Hble C H3y4aeMOW  JUCHMIUIMHOW, U |[TeMam/pasjienam JUCHIUILIH-
(YO) [pacCUMTaHHOE Ha BBISICHEHHE 00beMa 3HAHUM HBI
00yJaroIerocs: o OmnpeeeHHOMY pa3jeny,
TemMe, mpoOsIemMe U T.I.
Cuctema CTaHIAPTU3HPOBAHHBIX 3aJaHUIA,
5 Tecr [103BOJIAIONIAsA ABTOMATH3HPOBATH NPOLENYPY DOH/T TECTOBBIX 3ATAHH]
(T) M3MEpEHHs] YPOBHS 3HAHUM W yMeHHil 00y-
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