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1. Ilesnun, 322494 ¥ IJIAHUPYEMbIe pPe3yJIbTaThl 00y4eHHs 10 JUCHHUIIHHE

Hean:

-YCBOCHHE MPUYHH BOSHUKHOBEHUS KOH(DIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKE
CIIocOO0B W METOJIOB 3aBEpLUICHUS M MPEAYNPEKICHUS KOH(IMKTHBIX CUTYyallud, OCBOEHHE
MoOJIeJIe TOBEJCHUS B KOHQIMKTHOM B3aMMOJICHCTBUHM O3HAKOMIICHHE C COBPEMCHHBIMU
TEXHOJIOTUSIMU MPEAOTBPAILICHUS U YPETYIUPOBAHUS KOH(IUKTOB.

3agaun:

- BBIpabOTaTh y CTYACHTOB CHUCTEMHBIC MpPEACTAaBICHUS 00 HUCTOPUU U HBOJIOLUU
KOH(DIMKTOJIOTHH, opMaxX U THUMAX KOHPIMKTOB, a TAKXKE MOHUMAHKE MPUYMH UX MTOPOKIAOIINX;

- BbIpaboOTaThb HAaBBIKM TNPUMEHEHHS Ha MPaKTUKE pPa3HOOOPa3HBIX TEXHOJIOTUH
OCCKOH(IIMKTHOTO TOBEJCHHS, a TAKXKE pPA3JIMYHBIE CIIOCOOBI MPEIOTBPAIICHHS W BBIXOJA W3
KOH(JIUKTOB;

- copMuUpOBaTh y CTYJACHTOB BHYTPEHHIOI0 MOTHBAIMIO K IOCTOSHHOMY OOHOBIICHHIO
KYJIBTYpPBI IPE0I0JICHNS KOHMINKTHOM CUTYallUU;

-copMHUpPOBATH TOTOBHOCTH JCHCTBOBATH B HECTAHAAPTHBIX CHTYAIHSIX, HECTH COITUAITBHYIO
Y DTUYECKYIO OTBETCTBEHHOCTD 32 MPUHSATHIC PELICHUS;

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUICKTHBOM B chepe CBOCH MpodeCCHOHaTBHON
JESTENIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAS COLUANbHBIC, 3THUYECKHE, KOH(ECCHOHANbHBIE H
KYJIBTYPHBIC Pa3ITUIHS.

[lepeueHp MIaHHPYEMBIX pE3yJIbTaTOB OOYUYEHHS IO JUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBbIMHM ~ pe3yJIbTaTaMH OCBOEHHUS 00pa3oBaTeIbHOM MpOrpaMMbl IO JUCLMILIMHE
«Konduukronorus»:

Koa 1 HauMeHOBaHNe KOMIIETEHIIUIA HH}]HKaTOPLI JAOCTHKCHHUA KOMIICTCHIIMH

YK-5 CrnocoGHOCTh BOCIPUHUMATH | 3HATh: 3aKOHOMEPHOCTH COIMOKYIBTYPHOTO
MEXKYJIbTYpHOE pa3zHoOOpa3ue OOIIeCTBa B | pa3BUTHUA OOIIECTBA, OCHOBHBIE STHUECKHE
COLIMATIbHO-UCTOPUYECKOM,  OTUYECKOM U | MPUHIIUIBI U

¢dunocopcrkomM KOHTEKCTAX YMeTh UCTIOIB30BaTh OCHOBBI TEOPETHUECKUX
3HAHUM.

Bnaners: HaBbikamMu (unocockoro aHammza
MEXKYITBTYPHOTO pa3HOOOpa3us o0IIecTa

2. MecTO TMCUMILIMHBI B CTPYKTYpe 00pa30BaTeIbHON NMPOrpaMMbl

JIMcUMIIMHA OTHOCUTCS K JI€KTUBHBIM JUCIUILIMHAM.

W3yuenne naHHOM IUCHMIUIMHBI Oa3upyercs Ha KOMIIETEHIMSX, CHOPMHUPOBAHHBIX B
pe3ysbTare U3ydeHus CIeAyIOIMX JUCIHMIUIMH 005S3aTeabHOro OJI0Ka MepBOro Kypca 1o JaHHOMY
HalpaBJIEHUIO TOATOTOBKU!

«Hcropus Poccuny,

«Durnocodus»,

«MHOCTpaHHBIN SA3BIK»,

dopmupyemble JaHHOM y4eOHOW IUCIHMIIMHOM 3HAHMS, YMEHHMS M HaBBIKH, SBISIOTCS
yciioBueM 3(PPEKTUBHOTO OCBOEHUS MapajlieIbHO 3Y4aeMbIX JUCIHIUIMH Y4eOHOTO MJlaHa:

«IIpoekTHas 1esSITEeNbHOCTh.



3. CTpyKTYypa M cojepKaHHe TUCHUTLTUHbI

OO11ast TPYI0EMKOCTh JUCIUILIAHBI COCTABISACT 2 3a4eTHbIC eMuHUIIbI (36 YacoB).

3.1. Buabl yueOHoii padoThl M TPY10€MKOCTH

3.1.1. Ounas ¢popma o0yueHnus

Ne Bi yue6Hoii paGoThI Koan4yecTtBo Cemectp
n/n 4acoB 8
1 | AyauropHble 3aHATHSI 36 36
B ToMm uncne:
1.1 | Jlexuuu 10 10
1.2 | CemuHapcKue/IPpaKTUUECKHUE 3aHATHS 20 20
2 | CamocTosiTesibHasi paboTa 42 42
3 | IIpome:kyTouHasi aTTecTaIUsI
3auet/nud.3auer/FK3aMeH 3ayer 3a4er
HTroro 36 36

3.2. TemaTHueckmii Jjian N3YYCHUA TUCHHUIIIINHBI

3.2.1. Ounas ¢popma o0yuenus
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1 Tema 1. Kondnukronorus u noustue KoHGIUKTa | 3 1 2 3
B HCTOPUHU MUPOBOW HAYYHON MBICIIH.
2 Tema 2. Xapakrepuctuka ©u  QyHKIEH | 3 1 2 3
KOH(JINKTOB.
3 Tema 3. JlmarHOoCTHMKa W TpEIyNpekIcHHE | 3 1 2 3
KOH(JIMKTOB
4 Tewma 4. YrparieHne KOHQIUKTAMU B CTPECCAMU 3 1 2 3
5 Tema 5. Pomnp pykoBoauTens B YyOpaBieHUU | 3 1 2 3
KOH(IMKTaMU
6 Tema 6. IloBeaeHne JMYHOCTH B KOH(IUKTHOM | 3 1 2 3
B3aUMOJICVICTBUU
7 Tema 7. BHyTpUIMYHOCTHBIE KOH(IUKTHI 3 1 2 3




8 Tema 8. MexnmudyHoCTHBIE KOH(PIUKTBI ® | 3 1 2 3

pasHoOOpasue HX TposiBIeHUH B  cdepax

YeJIOBEUECKOT0 B3aMMOICHCTBUS

9 Tema 9. I'pynnoBbie KOHQIUKTHI 6 2 4 8
Hroro | 72 10 20 42

3.3. Conep:kaHue IMCUUIIMHBI

Tema 1. Konduukronorns u nmoHsitie KOHQJIMKTA B MCTOPUM MHMPOBOH Hay4YHOM
MBICJIH.

HcTopus craHOBICHHUS KOH(DIMKTOIOTUU KaK HAyKH. XapaKTEPUCTHKA TAIIOB CTAHOBIICHUS
KOH(IMKTOJIOTUM Kak Teopuu W npaktuku. Ilogxoxmsl k npobieme koHduinkra B HoBoe Bpems.
OcHOBHBIE TEOpHH KOH(MIMKTAa M HMX THIOJIOTWYECKHE XapaKkTepucTHku. llpeamer u 3amaum
KOH(UIMKTOJIOTUM. ['€He3uc U OCHOBHBIE JTambl pa3BUTHS KOH(uukTomormu B Poccun.
@opMHpPOBaHUE  OTEYECTBEHHOW  IIKOJIBI  KOH(IMKTOJIOTHH. IIpakTnueckue  3amayu
KOH(JIMKTOJIOTUH B chepe IEITOBOr0 OOIICHHMS.

Tema 2. XapakTepucTuka U GyHKIIUM KOH(INKTOB.

[Tonstne koudnukra. @PyHkuuu koHpaukra. CrpykTypa KOH(MIUKTAa (y4aCTHUKH
KOH(pIMKTa, TpeaMeT KoH(IuKTa, OOBEKT KOHGIMKTa, MHKPO- M MakKpocpena KOH(MIUKTA).
[TprunHbI KOH(IMKTA U UCTOYHUKU €r0 BO3HUKHOBeHUs. ['pymnmoBsie uHTEpeck U enu. Konduukr
UHTEpecoB U neHHocteil. Knaccnpukanus KOH(QIUKTOB 10 HANIPaBIEHHOCTH, 3HAYEHUIO, XapaKTepy
OPUYMH, [0 THUIy COLHUAIbHONW (QopManiu3aluu, MO COLHUAIbHO-IICUXOJOTHYECKOMY 3(PQEKTy.
MexJInYHOCTHBIE KOHQUIMKTBL. BHYTpUIMYHOCTHBIE KOH(IUKTHL. BHYTpHOpraHusalloOHHBIE,
MEXIPYNIIOBbIE KOH(DIUKTHI.

Tema 3. luarnocTuka u npeaynpe:xxaieHne KOHGPIUKTOB

[Tonatue auarnoctuku koHpukTta. Habmonenus. Comumomerpus. Onpoc. DKCIEPUMEHT.
®a3pl U craguu pa3BUTUS KOHGIUKTOB. [IpeaxondmukTHast, KOHOIUKTHAS W TOCICKOH(PINKTHAS
ctaguu. [1o3uTHBHBIE U HETaTUBHBIE OCIEICTBHUS KOH(DIMKTA.

[Ipenynpexnenne koHpaukroB. [IpodunakTuka u MporHo3upoBaHue KOHPIUKTOB. MeToibl
npopHIAKTUKN KOH(IMKTOB B OpraHU3aIHsIX.

[TonsitTne cTwis KOHQUIMKTHOTO TOBENEHUS. XapaKTepUCTHKAa OCHOBHBIX CTHJICH:
KOH(ppOHTaus, u30eraHve, MPUCHOCOOIEHHE, KOMIIPOMHUCC, COTpyAHHYecTBO. (CrocoObl
paspenieHns KoH(IMKTOB. MeToInKa yperyaupoBaHusi KOHQIMKTOB.

Tema 4. Ynpasienue KOHQJIMKTAMHU U CTPeCCaMu

MeTtoap! ynpaBieHUs] KOHQIUKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHBIE, MEXINYHOCTHBIE,
IIEPEroBOphl, OTBETHbIE arpeccuBHbIe JieiicTBusA). CriocoObl ynpaBneHus: koHpaukTamu. [loHsTne
crpecca. [IpUumMHBI BO3HMKHOBEHHUS CTPECCOBOTO COCTOSHMS. YTPABICHHE HEUTpaau3anuen
CTPECCOB.

Tema S. Posib pykoBoauTes B yIPpaBJIeHUH KOHPJIUKTAMH

PykoBoautens kak cyObeKT KOH(muKTa. PykoBoauTenb — MOCPEIHUK B KOHQIIMKTE.
[IpaBoBass kynbTypa pykoBojauTens. OcHOBHbIE TpeOOBaHMSI K KadecTBaM PYKOBOIMTENS IpU
paspenieHud KoHGuMKTa. JIMYHBIA mHpUMep pPYKOBOJAUTENS B MPEOJOJICHUHM KOH(MIMKTOB U
CTPECCOB.

Tema 6. [loBeneHue JMYHOCTH B KOHQJIMKTHOM B3aUMO/IeiiCTBUM

OcHOBHbIE MOJIETM TOBEIEHUS JUYHOCTH B KOH(DIMKTHOM CHUTyallMd: KOHCTPYKTHBHa,
JeCTpYKTUBHAs M KOH(opMuctckas. Tunbl KOHQIMKTHBIX JIMYHOCTEH. JIMYHOCTHBIE 3J€MEHTHI
koH(pkTa. Kondnukt u manunynsuus. ['enepable pa3nudusi MoBeJeHUs B KOH(IIUKTE.

Tema 7. BHyTPWJIMYHOCTHBbIE KOH(INKTHI

[ToHsiTHE BHYTPMIIMYHOCTHOTO KOH(JIMKTAa M €ro OCHOBHbIE KOHLENUIUU. OCHOBHBIE BU[BI
BHYTPUIIMYHOCTHOTO KOH(puKTa. CaMOOIleHKa M ee 3HaueHHe B JIeJOBOM oOOIIeHuu. PakTopbl
pa3peleHus: BHyTPUIMYHOCTHOTO KOH(IIMKTA.



Tema 8. MexIUYHOCTHBIe KOHGIUKTHI U pa3HooOpa3ue MX NposiBjIeHHl B cdepax
YeJI0BEYeCKOro B3auMOJCCTBHA

OCOOCHHOCTH MEXJIMYHOCTHBIX KOH(MIMKTOB. WX CBA3b C BHYTPWIMYHOCTHBIMH U
MEXIpynnoBeIMU KOH(MKkTamMu. Cdepbl NposBICHUS MEKIMYHOCTHBIX KOHQUIUKTOB. CeMelHble
KOHQUIMKTBI ¥ uX ocobeHHOCTH. KOHPIUKT «HAYaNbHUK-TOTYMHEHHBINY. YIpaBlIeHHE
MEXIMYHOCTHBIMU KOH(DIMKTaMH.

Tema 9. 'pynnoBbie KOHPIUKTHI

KoHQuuKT «IM4HOCTb—Tpynna». MeXrpynnoBble KOH(MIMKTBI U  YIPaBICHUE HMHU.
Cremuduka MexXITHHYECKHMX KOH(MIMKTOB. KoH(uukTel B oOmectBe. BHyTpumonutuueckue
KOH(UIMKTBL. DKOHOMHUYecKHe KOH(IUKTHL. CouunanbHble KOH(IUKTH. KOHQUIMKTBI B yXOBHOM
cdepe ob1ecTBa (IyXOBHBIC KOHMIUKTHI).

3.4. TemaTuKa CEMUHAPCKUX/MIPAKTUYECKUX 3aAHATHI

Tewma 1. KondumkTonorus u moHsTHEe KOHPIMKTA B UICTOPUH MHUPOBON HAyYHOUN MBICIIH.

Tema 2. XapaktepucTuka U QyHKIIUN KOH(IUKTOB.

Tema 3. luarnocTrka u npeaynpexxaeHne KOH(GIUKTOB

Tewma 4. Yrpasnenue KOHOIUKTAMU U CTPECCAMH

Tema 5. Poib pykoBoauTens B ynpaBieHUN KOHPIUKTaMU

Tema 6. [loBeneHre TMUHOCTH B KOH(PJIMKTHOM B3aUMOIEHCTBUN

Tema 7. BHyTpUINYHOCTHBIE KOH(DIUKTHI

Tema 8. MexIMYHOCTHbIE KOH(QUIMKTBI W pa3HOOOpa3sHe HuX MNpOsBICHUNH B cdepax
YeJIOBEYECKOI0 B3aUMOECHCTBUS

Tewma 9. I'pynmnoBbie KOHPIHKTHI

4. YyeOHO-MeTOAMYECKOE U MH(OPMAIITUOHHOE 0OecIieyeHne

4.1. OcHoBHAasl JuTEpaTypa

1. Ilcuxomnorus U 3TUKA JEI0BOT0 OOLIeHHs | yueOHUK 115 OakanaBpoB / ok pexd. B. H.
JlaBpunenko, JI. . UepHbimoBoii. — 6-e u3f., nmepepad. u gon. — M. : U3patenbcrBo FOpaiir,
2015. — 591 c. — Cepus : bakanaBp. YrayOseHHbIN KypcC.

2. EmenssHoB C.M. [IpakTHkym o koHGIUKTOIOTHH. — 3-€ H3]1., tepepad. u gor. - CII6.:
ITutep, 2009. - 384 c.

4.2. JlonoJTHUTEJIbHAS JJUTEepaTypa

1. Annynos A. 5. Konduukronorus : yueOHuK i By30B / A. SI. Anynos, A. 1.
[Mumnos. M. : KOHUTH, 2000. 551 c.

2. Aunekceit, AHucMMOB IIpakTHKyM IO NICUXOJIOTUU OOIIeHHs / AHUCUMOB AJiekceil. - M.:
Peus, 2022. - 626 C.

3. E¢umona, H. C. IIcuxonorus obmenus / H.C. Epumosa. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. barom JIx. Ilcuxoananutuueckue Teopuu tuaHocty : Ilep. ¢ anri. / J[x. biarowm ; mep.
A.B. E.A. Cokonog. - M.: YHuBepcurerckas kaura, 2009. - 1 sk3.

5. 3eep 2.@. [Icuxonorus npodeccuoHanbHOro pa3BUTHs: Yueb. mocodue ams By3oB / O.0.
3eep. 3-e u3m., crep. - M.: Akagemus, 2009.

6. Macnoy A. Motuanus 1 auaHocts: Ilep. ¢ anrin. / A. Macnoy. - CII6.: ITutep, 2009.



7. UlenamoBa, I'.M. JlenoBas KynpTypa u ncuxosorus oduienus / I'.M. lllenamosa. - M.:
Axanemus (Academia), 2022. - 473 c.

8. Jleoutnes, A. A. Ilcuxomnorus obmenns / A.A. Jleoutses. - M.: CMmsIcit, Academia, 2022.
- 368 c

9. Bonanes, A. A. O B3auMOCBs3U 00IIeHHs U OTHOIIeHus // Bonpock! ncuxonoruu. 2018, —
Ne 1. - C. 124 - 126.

10. Arees, B. C. Bausiaue ¢pakTopoB KyJIbTyphl Ha BOCIPUSATHE U OLIEHKY YeJIOBEKa
yenoBekoM // Borpockl icuxosorun. 2018. Ne 3. — C. 135-140.

11. Aunpeesa, I'. M. Counanbnas ncuxosorus / I'. M. Aanpeesa. — M., 2016. — 256 c.

0) IOTIOJIHUTEIbHAS JTUTEPATYpa:

11. 3aiineBa T.H. JlenoBast kommyHuKaius. Teopust u pakTuka (yaeOHoe mocodue as
CTyZIeHTOB Hedmtonornyeckux crenuaibaocteil) MI'TY «MAMMy, kad. «Pycckuit s3b1k». — M.
MI'TY «MAMUI», 2010.

12. Aanyno A 4., llununor AWM. Kondaukronorus - CII6.: [Tutep, 2012. — 496 c.

13. JIyxun }0.®. Kondpaukronorus : YrpasneHue KOHPIUKTaMH | Y4eOHHK JUIS BY30B. —
CII6.: Akagemudeckuid mpoekT, 2013. — 799 c.

B) IporpammHoe odecrieuenue u UHTepHeT-pecypcehl:

14. Mynun A. H. JlenoBoe oO1iieHue : Kypc JIeKIui: yueOHoe mocodue. [IIeKTpOHHBIN
pecypc]. — M.: @nunTa, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Aanynos A. 4., baknanosckuit C.B. Konduukronorus B cxemax 1 KoMMeHTapusx. — C-
I16.:U3patensctBo: ITutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.3. DJeKTpoHHbIE 00pa30BaTe/bHbIe PecypChl
1. DnexTponHbIH Kypc «KOHPIUKTOIOTHS
https://online.mospolytech.ru/course/view.php?id=10687

2. bubnmuoreka ["apBapackoro ynusepcuteta (CLLIA) [OnexTponnsiii pecype] — Pexum
nocrymna: htth://lib.harvard.edu

3 bubnoreka KemOpumxckoro yausepcurera (BenukoOpuranus) [D1eKTpoHHbIH
pecype].  — Pesxxum moctyna: htth:/www. lib.cam.uk

4. bubnuoreka MockoBckoro rocyaapcTseeHoro ynusepcurera uM. M.B. JlomonocoBa
(Poccust) [Dnexkrponnslii pecypc]. — Pexxum gocrtyna: htth:/nbmgu.ru

5. bubmmorexa Uucturyra cormonoruun PAH (Poccust) [Dnektponnslii pecypc].  —
Pexxum noctyna: — htth://www. isras.ru/Librari.html

6. bubnuoreka Cankr-IlerepOyprckoro rocyaapctBeHHoro yHuepcurera (Poccus)
[DnexTpoHHbIii pecypc] — Pexxum poctyna: htth:// www. lib.pu.ru/RU

7 Pycckuit rymanuTapHubiii UHTepHET-yHUBEpCUTET [ DIIEKTPOHHBIN pecypc]. —
Pexwum noctyna: htth://www.vusnet.ru

8. OnekTpoHHbIH Katonor Poccuiickoil rocynapctBeHHON O0MOIMoTEKH. — Pexxum
noctyna: htth://www.rsl.ru

9. DOneKTpOHHBIN KaTtanor oubnanoreku MHcTUTYTa HAydHON MHGOpPMAIUU 110

oOmecTBeHHbIM HaykaMm PAH. — Pexxum nocryma: htth://www.inion.ru

5. MarepuajbHO-TeXHHYECKOE o0ecleyeHue

1. JlexoHHBIE ayAUTOPUH, YI€OHBIE U KOMIBIOTEPHBIE KJIACCHI, HAYYHBIA YATATbHBIN
3a1, 00Opy/IOBaHHBIE MECTaMH JJisl JAOCTyna B VHTEpHET, 3JIEKTPOHHBIE HOCUTENH WH(OpMALUU
JUTST KOMITBIOTEPHBIX MPOTPAMM U JTUCTAHIITMOHHOTO OOYyUEHHS.

2. IlepeHOCHOI IPOEKTOP AJIsi AEMOHCTPALIMH CIIAWI0B IPU YTEHUU JIEKLIUMN.

3. HoyTOyk /1t IeMOHCTpAIiK CIaifI0B TIPH YTCHUH JICKITUH.


https://online.mospolytech.ru/course/view.php?id=10687

6. MeToguyeckue peKOMeHAAMHU

6.1. MeToguveckune peKOMeHIaMH J1JIsl PeNoAaBaTeJisi 0 OPraHu3auuu
00y4eHuUs

[Ipy mnpoBeaeHMM JIEKIMOHHBIX 3aHATHH  11€1IeCOO00pa3HO  yYUTHIBATh  ClEUU(PUKY
coJepKaHusl y4eOHOW MUCHMIUIMHBI, KOTOpasi COCTOMT B TOM, YTO KypC BKJIIOYaeT B ce0sl Kak
TEOPETUYECKYIO, TaK U MPAKTUYECKYI0 yacTH. [Ipu mpoBeaeHNN JIEKIIMOHHBIX 3aHATUH HEOOXOAHMMO
IPUIEPKUBATHCA INPHUHLMIIA aKTyaJu3Ma M JelaTh aKLEHT Ha pPAacCMOTPEHUU TEX BOIPOCOB,
KOTOpBIE MMEIOT IPEUMYILECTBEHHOE TEOPETUUYECKOe 3HAaueHUe Il cCOBpeMeHHOW Hayku. [Ipu
NPOBEICHUH JIEKIIMOHHBIX 3aHATHH MO0 TEOPETUYECKOM 4YacTH Kypca HEO0OXOJMMO HCIIOJIb30BaTh
npo0JieMHOE H3JI0KEHHE, TO3BOJISIONIEe HAMWIydlIMM o0pa3oM YYUTHIBATH BBIPAKECHHYIO
cnenn(rKy HaAY4HOTO 3HAHHS, KOTOpask COCTOMT B TOM, YTO T'PaMOTHAasi MOCTaHOBKA MPOOJIEMBbI B
HayKe MMEET IO CYIIECTBY OoJblliee TEOPETHUECKOE 3HAYEHME, YeM TOTOBBIM OTBET Ha BOIPOC.
[TpoGneMHBIH OX0 JOIDKEH MpeodiafaTh TaKkKe Py MPOBEISHUH MTPAKTUYECKUX 3aHSITHIA.

6.2 MeToanyeckne yKa3zanus 1Jis1 00y4alommXxcsi o 0CBOCHH IO
AUCHHUILTHHBI

Ha nexuuoHHBIX 3aHATHAX HEOOXOAMMO BECTHM KOHCHEKThI (MOXKHO Kak B IHCbMEHHOMN
dopMe, Tak U C HUCIIOJIIB30BAHUEM KOMIBIOTEPHOM TEXHUKH). PeKoMeHIyeTcs KOHCIEKTUPOBAaHUE
JEKIMOHHOIO Marepuaya. PeryisipHoe NOBTOpEHHME MaTepuana KOHCIEKTOB JIEKLIUH 110 KaXKIOMY
pa3zeny B paMKax TIOATOTOBKM K TPOMEXKYTOYHBIM M HTOTOBBIM (OpMaM aTTeCTallud MO
JUCLUIUIMHE  SIBJIETCSI OJHUM M3 BaXXHEWIIMX BHUJOB CAMOCTOSTEIbHONH pabOThl CTyAEHTa B
TE€YEHHE CEMECTPa, HEOOXOAUMON AJI1 KaueCTBEHHOMN MOJArOTOBKM K MPOMEKYTOYHON aTTeCTalluH
no gucuuivinHe. OCHOBHas 3a/1a4a, KOTOpas CTOMT Ha JIEKLMH, 3aKJIH0YaeTcss HE B TOM, YTOOBI
«MEXaHUYECKH» BOCIPOM3BECTU €€ CcOAepX aHUe, a B TOM, YTOOBI CJIEIUTh 33 OOBICHEHUEM
IpernoJiaBaTess, MOCKOJIbKY Ha JIEKLHUAX JIeJaeTcsl aKLEeHT Ha TOM, 4TOObI CTYAEHTHl HAyUMJIHCh
MOHUMATh CYIIHOCTh U 3aKOHOMEPHOCTH MTOCTAHOBKHU (HUITOCOPCKUX TPOOIIEM.

Bonpockl Ui NpakTUYECKUX 3aHATUN CTYJIEHTHI IOJIyYalOT 3apaHee, C TeM, YTOObI
3¢(EeKTUBHO TMOATOTOBUTCA K OOCYXIEHHUIO JaHHBIX BOMpocoB. OTBETbl Ha BOIMPOCHI
nenecooOpa3sHo opopMIIsITH B BHJE KOHCIIEKTOB, YTO OOECHEeYMBaeT TIIATEIbHOCTh MPOPAOOTKU
MaTepuaioB. CHHCOK BOMNPOCOB K MPAKTUUYECKOMY 3aHSATHIO CONPOBOXKJAETCS yKa3aHHEM Ha
UCTOYHUKH, KOTOpbIE HEOOXOIUMO HCHOJb30BaTh. JIMCHMIUIMHA MpEANoyaraeT 3HaKOMCTBO C
PAIOM CHEUMAbHBIX TEPMUHOB, 0€3 3HaHMS KOTOPBIX HEBO3MOXKHO NPOAYKTHBHOE MOHUMaHHE
CyTH 0O0CyXJaeMbIX NpoOjJeM U H3ydyaeMoro marepuana. B CBs3u C 3THUM CTyAeHTaM
PEKOMEHAYETCSl BECTHU CHELMAJbHBIM CIOBAPUK C TOJKOBAaHHWEM BCEX HE3HAKOMBIX TEPMHUHOB,
KOTOpbIE BCTpeUaroTcs B yueOHOM auTeparype.

/. ®OH/ OLIEHOYHBIX CPE/ICTB

7.1. MeTOoabl KOHTPOJISI U OLICHUBAHUS Pe3YJIbTATOB 00y4YeHUsI

B nporuecce 00yueHHst UCTIONB3YIOTCS CIEAYIOMINE OLIEHOUHbIE (POPMBI CAMOCTOSTEIbHOM
paboThI CTYICHTOB, OLICHOYHBIE CPEACTBA TEKYLIETO KOHTPOJIS YCIEBAEMOCTH U IPOMEXKYTOUHBIX
aTTecTaluu:

1. Texymuit KOHTPOJIb (OCYIIECTBISETCS JIEKTOPOM U MPEINoiaBaTeieM, BeIyIIM
CEeMMHAPCKHE 3aHATH):

- KOHTPOJIbHBIE PA0OTHI 7Sl IPOBEPKU UTOTOB CAMOCTOSITEIBHON BHEAYTUTOPHOM pabOThI
CTYJEHTOB;

- IPOBEJICHUE NUCKYCCUH, IETOBBIX UIP.

2. [IpomMeKyTOUHBIA KOHTPOJIb: 3a4eT B YCTHOM (hopme.



OHCHO‘IHBIQ CpeAacTBa TCKYHICTO KOHTPOJA YCHICBACMOCTHU BKIIIOHYAIOT KOHTPOJIBHBIC
BOIIPOCHI U 3a/laHus B ¢opMe OJaHKOBOTO U (MJIM) KOMIBIOTEPHOTO TECTUPOBAHMS, JJII KOHTPOJIS
OCBOCHHS 00YUYaIOMIMMUCS Pa3/IesiOB TUCIMILIMHEIL, 3alUTa peepaToB, CHUCOK TEM ICCE.

7.2. lllkaya 1 KPUTEPUHU OLIEHMBAHUS Pe3yJIbTATOB 00y4YeHH

7.2.1 Texyuiuii KOHTPOJIb

C wmenpr0  YCHEIIHOTO BBIOJHEHHUS KOHTPOJIBHOM paboThl HEO0OXOAMMO OTBETHTH
NMCBMEHHO Ha BOIIPOCHI KEHCOBOM YaCTH M TECTOBOM YacTH.

KonrponbHast pa®oTa, BBINOJIHEHHAs CTYJEHTOM, MOXXET OBITh JIMOO 3ayTeHa, JIMOO He
3aureHa. OHAKO MperoiaBaTeilb y4eOHOH AUCIMIUIMHBI U1l COOCTBEHHON OTYETHOCTH OIL[CHUBACT
paboty 1o 5-Tu 6aabHOM MIKaie, PyKOBOACTBYSCH IIPH 3TOM CIIEAYIOIIUMHU KPUTEPUIMHU.

HIxaJjia oneHUBAHUA

Onucanune

OTJIINYHO

BeimosiHeHBI  BCE  yCIOBHUA,  NPEAYCMOTPEHHBIE  3aJaHHEM
KOHTPOJbHOH paboTel. CTyIEHT JIEeMOHCTPUPYET COOTBETCTBUE
3HaHUM, YMEHUM, HABBIKOB IMOKA3aTENsIM, TPUBEIACHHBIM B TaOIHUIIAX,
OTEepUpPYET MPHOOPETEHHBIMH 3HAHUSMHU, YMEHHUSIMH, HaBbIKAMHU,
NPUMEHSAET UX B CUTyalUAX MOBBIIMIEHHON CIOXHOCTU. [Ipu 3TOM
MOTYT OBITh JOMYUICHbl HE3HAYUTENbHbIE OIIMOKH, HETOYHOCTH,
3aTPyJHEHUSI TpPU TNEPEHOCE 3HAHMW M YMEHUHW Ha HOBBIE,
HECTaHJapTHBIE 3a/1a4u.

Xopo1o

BeimonHeHbI  BCe  YCIOBHUS,  IPEIYyCMOTPEHHBIC  3aJlaHHEM
KOHTPOJILHOH paboThl. CTyHEHT JIeMOHCTPUPYET COOTBETCTBHE
3HAHW, YMEHU, HABBIKOB TIOKA3aTeIsIM, IIPUBEICHHBIM B TaOJIHIIAX,
orepupyeT MpruoOPETCHHBIMU 3HAHHUSMH, YMECHUSIMH, HaBbIKaMH. B
TO OJKE BpeMs TIpU OTBETE€ JIONMYCKAeT HECYIIeCTBCHHBIC
MOrPEITHOCTH, 33/1a4M PeIIaeT ¢ HeJ04YeTaMH, HE BIHSIONIMMHU Ha
00K X0/ peLIeHu .

Y,Z[OBJ'ICTBOpI/ITeJ'ILHO

BeimonHeHsl  BCe  yCIIOBMS,  IPELYCMOTPEHHBIE  3aJaHUEM
KOHTpPOJIbHOM palboTbl.  CTyIEHT JEeMOHCTPHPYET COOTBETCTBHE
3HaHWUW, YMEHUH, HABBIKOB [TOKA3aTENsIM, IPUBEICHHBIM B TaOIUIIaX,
onepupyeT nNpuoOpeTeHHBIMU 3HAaHUSIMH, YMEHUSAMH, HaBbIkaMu. Ho
MIOKa3bIBaeT HEIrNyOOKHE 3HAHUs, IPU OTBETE HE JIOMyCKaeT IpyObIxX
OIMOOK MM MPOTHUBOPEUYHH, OJHAKO B (OPMYJIMPOBAHUU OTBETA
OTCYTCTBYET JIOJKHAsI CBSI3b MEXKIY AHAJIN30M, apryMeHTalued H
BBIBOJIAMHU, B PELLICHUM 33/1a4 MOTYT COZEPKAThCS IpyOble OIIMOKH.
JUia mosydeHHs MpaBWIBHOTO OTBETa TPeOYyIOTCS YTOUHSIOIINE
BOIIPOCBL.

HeynosnerBoputensHO

He BbIIONHEHBI ~ BCE YCIOBHs, IPEAYCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHON pabotsl, MJIM cTyneHT neMOHCTpuUpyeT HENOIHOe
COOTBETCTBUE 3HAHUW, YMEHMH, HAaBBIKOB IIPUBEICHHBIM B
TabIuIax, JONMYCKAIOTCS 3HAYUTENIbHbIE OIIMOKH, MPOSBISETCS
OTCYTCTBHE 3HAaHMM, YMEHHMH, HABBIKOB II0 psay IIOKa3aTeleH,
CTyIEHT  MCHBITBIBAET  3HAYWUTEIBHBIE  3aTPYJHEHUS  IIpH
OIIEPUPOBAHUU 3HAHUSAMU U YMEHUSIMU.




7.2.2 IIpoMeKyTOUHBI KOHTPOJIb

Onenka copMUPOBAaHHOCTH KOMITETEHIIMM TTpoBoauTcs mo 100 — GaipHOM CHUCTEME ¢ TTOMOIIBIO

KOMHBIOTepHOI‘O T€CTI/IpOBaHI/I$I.
CxeMa onleHUBAHUSA

[Ixana oreHuBaHUsg

Kpurepuu onienuBanus

IHoporoBslii ypoBeHb(Kak 0053aTeNbHbBIN 115
BCEX BBIITYCKHUKOB IO 3aBEPIICHUH OCBOCHHUS
OIl BO) — oyenusaemcs no wikane 53-79 6annos
(oyeHka «y0081emeopUmenbHo»)

XapakTepHO YaCTUYHOE 3HAHUE.
KonnyecTBo BEpHBIX OTBETOB 3aK/II0YaECTCA
B nHTepBajie 16 — 23 TecTOBBIX BOIpoOCa.

IloBbIlIEHHBIN IPOABHHYTHIN YPOBEHb
(oTHOCHUTEJLHO MOPOBOI0 YPOBHS)—
oyenusaemcst no wxane 80-92 6anna (oyenka

XapakTepHo c(hopMHPOBAHHOE, HO
coJiepKallee OTIeIbHbIC TPOOEIIbl 3HAHHE.
KoanuectBo BCPHBIX OTBCTOB 3aKJIHOYACTCA

«XOpoOUo») B UHTEpBaje 24 — 27 TECTOBBIX BOIIpoOca.

XapakTepHO MOIHOCTHIO CHOPMHUPOBAHHOE
3HaHue. KonnuecTBo BEpHBIX OTBETOB
3aKirouaeTcsi B uHTepBaie 28 — 30 TecTOBbIX
BOMpOCA.

IHoBbIlIEHHBIN NIPEBOCXOAHBIN YPOBEHb
(oTHOCHUTEJBLHO MOPOBOIro ypoBHsi)— 93-100
6an1086 (OYeHKa «OMIUYHON)

7.3. OueHouYHbIE CpeACTBA

7.3.1. Texyumii KOHTPOIb

[Tpu n3yueHnn Kypca HCIONIb3YIOTCS 00pa30BaTEIbHBIE TEXHOIOTHH:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIMH U CTYJICHUECKUX MTPE3CHTAIIMIH;

-C BBIICJICHHEM OIMOHEHTOB BBICTYNAIONINM CTYIE€HTaM — METOJX Y4eOHOH paboTHl,
BbIpa0aThIBAIOLINI Yy ONIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOM OLIEHKU BBICTYIUIEHUS CTYIEHTA, a Y
BBICTYIAIOUIETO HABBIKMA YETKOTO (POPMYIHMPOBAHUS OTBETOB HA KPUTHUYECKHE 3aMeuaHus. JlaHHbIH
METOJi CHOCOOCTBYET BBIPAOOTKE Yy CTYICHTOB IIOJIEMUYECKUX HaBBIKOB. JTa (opma paboThl
UCTIONB3YeTCS TPH HA3HAUYEHUH BBICTYIAIONIUX C TOKIagaMu (Takas (hopma 3aHITUN TUIAHUPYETCS B
TeX clydasx, KOrja MpernojaBareib MOpydaeT CTYJAEHTY BBICTYIUTh C JOKJIAJOM I10 CIOKHOM TeMe
CEMHUHAPCKOT0 3aHATHUSA);

- TPOBEJEHHUE «KPYIJIBIX CTOJIOB» M JUCHYTOB IO 3THYECKUM MpobiemaM, Haubolee
CO3BYUHBIM COBPEMEHHOCTH, HCNOIb3yeTCs Kak Hanbosee 3pPEeKTUBHBIN criocob i 00CyKICHUS
OCTPBIX, CJIO’KHBIX U aKTYaJIbHBIX BOIPOCOB NMPO(HEeCCUOHATbHON ATUKH;

- TucKyccuu — popma yueGHOM padoThl, B paMKax KOTOPOH CTYIEHThI BHICKA3bIBAIOT CBOIO
OLIEHKY 3THUECKUX HaIpaBJICHUH, yUeHHUH, JOKTPUH U T.1.;

- IEIIOBBIE MTPBI», «POJIEBBIC UTPHD» — METO/ UMHUTAILIMH, KOTJa CTYACHTHI JCTSATCS Ha JBE
HOArPYNIBl  C HCXOAHBIMM  33JaHUAMU 10 OTCTaMBAaHUIO CBOEH HPABCTBEHHOW WU
MHPOBO33PEHUYECKON TO3UIINH;

- TECTUpOBaHME (C IPUMEHEHHEM KOMIBIOTEPHBIX TEXHOJIOIUN) — UCIIONIB3YeTCs B KaUeCTBE
CpEeJICTBA 3aMepa U KOHTPOJISI 3HAHUH CTY/IEHTOB.

KoMiuiekT 3a1aHui I KOHTPOJIbHOM Pa0oThI 10 JUCHUILJIMHE

IIpakTHYeckasi YACTh KOHTPOJIbHOM padoThl (KeHCOBAasl YaCTh):

3agauya 1

Mexny ABymsi COTpYIHHKaMU OpPraHU3allMHd BO3HHK CIIOP I10 IOBOJY CPOKOB BHEIPEHUS
HOBOW TexHosoruu. OQUH M3 HUX MOTHBHUPOBA] IpE/UlaraéMble CPOKM BHEIPEHMsI MHTEpecaMu
MIPOU3BOJICTBA MPOIYKIIMH, BTOPOM CBOI TMO3ULHKI0 OOOCHOBBIBAI C MO3UIUH HHTEPECOB
[IEPCOHAJIA, KOTOPOMY IPEACTOUT OCBAUBATh HOBYIO TEXHOJIOTHUIO. fIBJISETCSA ONKMCaHHAs CUTYyalUs
KoH(prKTOM? KakoBbl IepCreKTUBBI pa3BUTHS TaHHOW CUTyallud U MEXaHU3MBbI YIIpaBJIeHUS €107

3agaya 2
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B Gecene pykoBoauTenst C MOAYMHEHHBIM, JOMYCTHUBIIMM TEXHOJIOTHYECKYIO OLIMOKY,
KOTOpasi IpHBejla K CEpPbe3HOMY MaTepualbHOMY yuiepOy ¢upme, pyKOBOAWUTENb NPEAbIBUI
NPETEH3UH K MOJYMHEHHOMY U HAJIOKMII ITpad B pa3mMepe MecsSYHOM 3apaboTHOI MIaThl.

SBnsieTcs M onKMcaHHas CUTYyalusi KOHQIUKTOM? ApryMEHTUPYHUTE CBOM OTBET.

3amaua 3

[Ipunumast Ha paboTy COTPYAHHKA, PyKOBOIUTENb (hUPMBI IT0OOeIIa Yepe3 J1Ba Mecsa
NEPEeBECTH €ro Ha BBIIIECTOSIIYIO JOJDKHOCTH. [lo MCTeueHMM yKa3aHHOTO cpoka oOeraHue
PYKOBOJIUTEISL HE BBIIIOJIHEHO.

MOXHO 7M1  ONHCAHHYI0  CUTYalMI0 HWIACHTU(UIHMPOBATH KAk  KOH(IMKTHOE
B3aumojeiicteue? Eciu HeT, TO KaKOBbI IEPCIEKTUBbI PA3BUTHS OMMCAHHON CUTYAlluu B KOH(JIUKT.

3anaua 4

Bbl HeraBHO Ha3HAYEHBI MEHEHKEPOM 110 KaJpaM. Bbl enie mioxo 3HaeTe COTPYIHUKOB

(GbupMBI, COTPYAHMKH €IIe HE 3HAIOT Bac B JIMIO. BBl wuaere Ha COBEIIaHUE K
reHEepaJIbHOMY JupekTopy. IIpoxoaute MHMO KypUTEIBHOW KOMHATBI M 3aMeydaeTre JABYX
COTPYAHUKOB, KOTOpBIE KypAT U O YEeM-TO OXMBIEHHO Oecenyror. Bo3Bpamiasich ¢ coBeuianus,
KOTOpOE JUTUIIOCHh OJIMH Yac, BbI OMSATh BUJUTE TEX XK€ COTPYIHUKOB B KypUJIIKE 3a Oece oM.

Kak cnengyer noctynuth B JaHHOW cuTyaluu? ApryMeHTUPYHTE CBOW OTBET.

3amaua 5

Bol navanbHuMk otaena. B oTmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BbIMOJHEHUsT pabor. He xBaraeT coTpyqHUKOB. Bbie3xkass B KOMaHIUPOBKY, BBl CIIY4ailHO
BCTPEUYAETEe CBOKO MOJAYMHEHHYIO — MOJIOJYIO KEHIIHUHY, KOTOpasl y>K€ JB€ HEJEeNU HAXOAUTCS Ha
OOJLHUYHOM, HO Bbl HaXOJWUTE €€ B MOJHOM 31paBuu. OHa KOro-TO ¢ HETEPIEHHEM BCTPEYacT B
a’pONOPTY.

Kak cinenyer moctynuth B JaHHOM CUTyalMu? ApryMeHTUPYHUTE CBOM OTBET.

3agaua 6

Onna coTpyAaHMIA BBICKa3bIBA€T IPYroll NPETEH3UHM MO IMOBOJY MHOTOYMCICHHBIX H
4acTO NOBTOPSIIOIIMXCSA OLIMOOK B pabore. BTopas coTpyaHuIla NPUHUMAET BbICKA3bIBa€MbIE
MPETEeH3HH 32 OCKopOIeHne. Mex 1y HUMU BO3HUK KOH(DIUKT.

B dem mpuumnaa xoH(umkTa? Onpenenure KOHOIUKTHYIO CUTYalnuio0. APryMEHTUPYHTE
CBOM OTBET.

3agaua 7

PykoBomuTens mnpuHan Ha paboOTy CHOENHUaTnCcTa, KOTOPBIM JOMKEeH paboTaTh B
NOJYMHEHUH y ero 3amecturens. [IpueM Ha paboTy He ObLI corjiacoBaH C 3amecTuteneM. Bekope
MPOSIBUIIACH HECIIOCOOHOCTh MPUHATOTO PAOOTHUKA BBIMONHITH CBOM O0S3aHHOCTU. 3aMECTUTENb
CITY>KeOHOM 3aMrUCKON TOKIaABIBAET 00 3TOM PYKOBOJUTEIIO. ..

Kak cnenqyer mnoctynuTh B JaHHOM cuTyauuu? ApryMEeHTHPYHTE CBOW OTBET.
[Tpourpaiite BO3MOXKHBIE BAPUAHTBHI.

3amaua 8

B oTBer Ha KpUTHUKY CO CTOPOHBI IMOAYMHEHHOTO, IMPO3BYUYABLIYID Ha CIy:KEOHOM
COBEIIaHWM, HAYaJbHUK HauyaJ MNPUIMPAThCA K HEMY [0 MeJo4YaM M YCHIIHWJ KOHTPOJb 3a €ro
CITY»K€OHOU 1eITeTbHOCTHIO.

B uem mpuunna xoHdunukta? Onpenenure KOHOIUKTHYIO CUTYallUi0. APryMEeHTHPYITE
CBOM OTBET.

3amaua 9

[Ipennpunumarens oOpaliaeTcss K HaJOroBOMYy MHCIEKTOpY: «Ha KakoM OCHOBaHWU BbI
Hanoxwuu mrpad?». Uacnekrop: «/laBaiite pazdepemcs». M, ucnonb3ys JOKYMEHTHI, Pa3bsCHSIET
npuyuHy mrpada.

[IpoBeauTe aHANNM3 MEKIMYHOCTHOTO B3aMMOJCHCTBUS U OIICHUTE €r0 KOH(QIMKTHOCTH B
CIEAYIOUIEH CUTYAIINH.

3amaua 10
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HavaneHuk oraena B KoHIe pabodero AHS oOpamiaercs K COTPYIHUKY C MPOChOOi
oCTaThCs Mociie padoThl ISl COCTABIEHUs CPOYHOro otyera. COTPYJHUK OTKAa3bIBAETCS, CChLIAsCH
Ha YCTaJOCTh M HA TO, 4TO paboumii NeHb Yyxke 3aKkoHumics. lIpoBeaure aHanw3 Ha MPEAMET
KOH(MIMKTHOCTH MEXIMYHOCTHOTO B3aUMOJICHCTBUS B CJICAYIONIEH CUTYaIUH.

TeopeTuyeckasi 4acTb KOHTPOJbLHOM padoThI (TeCTOBAs YacCTh):

1. Kakoil u3 npuBeJeHHBIX METOI0B OTHOCUTCS K IPYIIIE METOI0B YIPaBICHUAMU
KOH(JINKTaMH:

a) COLIMOJIOTUYECKUN METOJ;

0) METOJ1 TECTUPOBAHMS;

B) METOJI KapTorpaduu;

') METOJ] HAOJIIOACHUS;

1) METOJ SKCIIEPUMEHTA.

2. HeoOX0IMMBIMU M JOCTATOYHBIMU YCIOBUSIMU BOSHUKHOBEHHS KOH(IINKTA

MEXy CyObEKTaMHU COLMAIbHOTO B3aUMOJICHCTBHUS SBISIOTCS:

a) HaJIM4K€ y HUX MPOTUBOIIOJIOKHBIX CYKJIEHUI WJIM MOTHBOB U JKE€JIAaHUE XOTSI ObI
OJIHOTO U3 HUX OJIepKaTh 0Oe1y Haja JPyruMm;

0) HaMuue y HUX [IPOTHUBOIOJIOKHO HANIPABICHHBIX MOTHUBOB WJIU CYXKJIEHUH, a

TaKXe COCTOSIHUE IPOTUBOOOPCTBA MEX/1Y HUMU;

B) HAJIMYHUE Y HUX MMPOTHUBOIOJIOKHBIX MMO3UIMIA U aKTUBHBIE JCHCTBUS 00EUX CTOPOH IO
JOCTH>KEHUIO CBOMX MO3MLINH;

') HUIMYHE Y HUX IPOTHBOIIOJIO0KHO HAIIPABICHHBIX MOTUBOB M OTKPBITHIC 3asBJICHUS O
CBOUX TpeOOBaHHUSX;

1) HaJIM4K€e IPOTUBONOJIOXKHBIX MHTEPECOB Y KAXKJI0T0 U3 HUX U OTCYTCTBHE
BO3MOYKHOCTEH 10 UX pean3alHH.

3. KondnukTHas cutyanus — 310:

a) cilydaifHble CTOJIKHOBEHHSI UHTEPECOB CYObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;

0) HaKOIUBIIMECS IPOTUBOPEUUS, CBSI3aHHBIE C JAESITEIbHOCTbIO CYObEKTOB
COLIMAJIBHOTO B3aMMO/IEHCTBHSI, KOTOPbIE CO3Al0T MOYBY JJIsl MPOTUBOOOPCTBA MEXKIY
HUMH;

B) MPOLIECC TPOTUBOOOPCTBA MEXTY CyOBEKTaMHU COLUAILHOTO B3aUMOJIEHCTBHS,
HaIlpaBJICHHBIN HA BBIACHEHHE OTHOIICHMI;

I') IpUYMHA KOH(IUKTA;

1) 9Tal pa3BUTHs KOH(IUKTA.

4. ITpuunHa KOH(IUKTA — 3TO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COIIMATILHOTO B3aUMO/IEHCTBUS;

0) cTeyeHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIHKT;

B) SIBJICHUSI, COOBITHSI, (DAKThI, CUTyallMH, KOTOPBIE MPEALIECTBYIOT KOHMIUKTY U

IPY OTIPEJIIEHHBIX YCIOBHAX JIEATEIIBHOCTH CYOBEKTOB COLIMATBHOTO B3aMMO/IEHCTBHS
BBI3BIBAIOT €T0;

I') HAKONUBIIMECS IPOTUBOPEUHS], CB3aHHBIE C JIESITEIbHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aMMOJICHCTBUS, KOTOPbIE CO3JAI0T MOYBY JUISl pEaIbHOI0 IPOTUBOOOPCTBA MEX/1Y HUMH;
1) TO, U3-32 Yero BO3HUKAET KOH(IIHKT.

5. YmpaBnenue KOHPIUKTAMH — 3TO:

a) LieJICHANPaBIECHHOE BO3AEICTBUE HA MTPOLIECC €T0 TNHAMUKH;

0) 1eneHanpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMHU BO3JICHCTBUE HA
IpoIiecC ero JMHAMUKH B MHTEpecax pa3BUTH WM Pa3pyLICHHUs TOW COLUAIbHOM
CUCTEMBI, K KOTOPOW UMEET OTHOILLIEHUE TaHHBIM KOH(IUKT;

B) LI€JICHANIPABJICHHOE BO3/ICHCTBHE Ha KOH(IUKTYIOIUX B HHTEPECAX CHUKEHUS YPOBHS
HANPSHKCHHOCTH MEKIY HAMU;
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I') LeJICHANpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
nporecc popMUpoBaHUs aEKBATHOTO 00pa3a KOHMIUKTHONW CUTYAIlMU Y KOH(PJIMKTYIOIIHNX B
MHTEpEeCcax CHUIKECHUS YPOBHS HANPSHKEHHOCTH MEXTY HUMU;

) LIeJIeHApaBJIeHHOE BO3eCTBHE Ha MOTUBBI KOH(IUKTYIOLIUX.

6. ConepxaHue yrnpaBiIeHUS KOHPINKTAMUA BKIIFOUYAET:

a) MPOTHO3UPOBAHUE, MPEAYNIPEKACHHIE (CTUMYIUPOBAHUE), PETYIUPOBAHUE,
paspelieHue;

0) MPOTHO3UPOBAHKE, IPEAYIIPEKIACHHUE (CTUMYITUPOBAHHKE), Pa3peIICHUE;

B) IPOTHO3UPOBAHUE, PETYIMPOBAHUE, Pa3pEIICHNUE;

T') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHHIE, Pa3pellCHUE;

1) aHAJIU3 KOH(JIMKTHON CHTYyalllu, IPOTHO3UPOBAaHHE, IPEAYIPEKICHUE, pa3pelIeHHE.
7. llpennocbuikamMu pa3penieHrs KOHMINKTA SBISIFOTCS:

a) I0CTaTOYHAas 3peJI0CTh KOH(DINKTA, TOTPEOHOCTh CYOBEKTOB KOH(IIUKTA B €TO
pa3pelieHuy, HaTn4ue He0OXOJUMBIX PECYpPCOB U CPENICTB Ui pa3pelieHus: KOH(INKTA,
0) mocTaTtouHasi 3penoCTh KOH(INKTA, BBICOKHI aBTOPUTET OAHOMN U3 KOH(IUKTYIOIINX
CTOpOH,;

B) HAIMYUE HEOOXOAMMBIX PECYPCOB M CPEIICTB IS pa3peuieHus KOHIIMKTa, MOTPeOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH, KOJUIEKTUBHAs opMa 1eATeIbHOCTH;

T') BBICOKMI aBTOPUTET OJTHOW M3 KOH(DIMKTYIOUIMX CTOPOH, KOJJIEKTHBHAs (hopMa
JESITEIbHOCTH, JIMIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICJISIMU TIOBEJICHUS JTMYHOCTH B KOH(IINKTE SIBISIOTCS:

a) KOHCTPYKTHBHAS, pallHOHATbHAS, JeCTPYKTHUBHAS;

0) koMIpoMucc, 60pb0a, COTPYAHHUYECTRO;

B) pallMOHAJIbHAs, UppaloHaIbHasl, KOH()OPMHCTCKAS;

') KOHCTPYKTUBHAS, IECTPYKTUBHAs, KOH()OPMHUCTCKAS;

n) 6opb0a, ycTyIka, KOMIPOMUCC.

9. KT0 U3 HIDKE MepeuncIieHHBIX YUEHBIX pa3padoTall ABYXMEPHYIO MOEIh

CTpaTeruii MoBeACHHs TNYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u I1. ®eiip;

B) Jl. Ckort 1 Y. Jlukcos;

r) M. lloita u JI. CkoTT;

n) P. @umep u V. HOpu.

10. CxoabKO CTpaTeruii MoBeIeHUs IMYHOCTU B KOH(DIIUKTE BbIAESIETCS B
JBYXMEPHOU MOJEIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpexnenure T KOHMIUKTHOW TUIHOCTH T10 CJICTYIOITUM MOBEACHYECKUM
XapaKTEepUCTHKAM: XO4eT ObITh B LIEHTPE BHUMAHU; XOPOIIO IMpUCIOcabINBaeTCs K
Pa3IMYHBIM CUTYAIUSIM; ITIAHUPOBAHUE CBOCH JEATEIFHOCTH OCYIIECTBIISIET CHTYaTHBHO;
KPOIOTIMBOM, CHCTEMAaTHUECKOM paboThl n3beraer:

a) PUTUIHBINA TUI;

0) HeynpaBJIsieMbli TUI;

B) IEMOHCTpPATUBHBIN THUIT;

I') CBEpXTOYHBIH THII,

1) «0€CKOH(MDIUKTHBIN TUI.

12. KoMMyHUKaTHUBHBIN aCIIEKT OOIEHHSI OTpakaeT CTPEMJICHHE TAPTHEPOB 110
OOLIEHHIO K:
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a) oOMeHy MH(poOpMaLuei;

0) HaJTaXKUBAHUIO JOOPHIX B3aMMOOTHOIICHHIA;

B) IOCTH)KEHUIO B3aMOIIOHMMAaHUS;

T') paCIIUPEHHUIO TEMBI OOIIICHUS;

1) YCUICHNIO HH(POPMALIMOHHOTO BO3/ICHCTBUS HA TApTHEPA.

13. TexHOIOrUM paloOHAIBHOIO OBEACHUS B KOH(INKTE — 3TO:

a) COBOKYITHOCTb CIIOCOOOB ICUXO0JIOTHYECKON KOPPEKIINHU, HAlTPABJICHHOMN Ha
o0ecreyeHne KOHCTPYKTUBHOTO B3aUMOJIEHCTBHSI KOHQUINKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIUH;

0) COBOKYNHOCTb CIIOCOOOB BO3/JIEMCTBUS Ha CONEPHUKA, O3BOJISIIOIUX JOOUTHCS
peanu3alyy CBOMX 1eJiei B KOH(IINKTE;

B) BH/JI IICUXOJIOIMYECKOT0 BO3AEHCTBUS, HCKYCHOE HCIIOJHEHHE KOTOPOro BEJET K
CKPBITOMY BO30YXK/ICHHUIO Y CONIEpHUKA HAMEPEHUH, HE COBIAJAIONINX C €0 aKTyalIbHO
CYLIECTBYIOILUMHU JKEJIAHUSIMU;

I') OAJIep’KaHuE BBICOKON CAMOOLIEHKH B IIEPETOBOPHOM IIPOLIECCE;

1) CHOKOMHasl peakiiysi Ha SMOLIMOHAJIbHbIE IEHCTBHSI COTIEPHUKA.

14. Kakue n3 nepevncieHHbIX HIKe ClIocO00B M30aBJIeHUs OT THEBA pa3pabOTaHbI
. Cxorr:

a) BU3yaJlu3alus, «3a3eMJIEHHE», IPOCLIUPOBAHMUE;

0) Bu3yanu3anus, cyouuMaliys, IpoelupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOIuManusi, BU3yaan3alms;

I') BU3yallu3alys, BbIIEpKKa, CyOIuManus;

1) cyonumanusi, paroHaIu3aIus, perpeccusi, BU3yaan3aimsi.

15. CxonbKko Mojienelt MOBeACHUS TApTHEPOB B IEPErOBOPHOM IPOLIECCE BBIACISAIOT
B JINTEPATYpPE MO KOH(PIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

16. B paMkax kakoi CTpaTeruu B IeperoBOPHOM IPOIIECCE CTABUTCSI OCHOBHASI LIE€Th
— BBIUTPBILI 32 CYET MPOUTPHIILIA ONIOHEHTA:

a) «BBIUTPBIII — BBIUTPHITID;

0) «BBIMTPBIII — IPOUTPHILI;

B) «IPOMTPHIII — TPOUTPHIIID;

T') «IIPOUTPBILI — BBIUTPBIL;

1) «BBIUTPBIIT — IIPOUTPHIII M «ITPOUTPHIII — BEITPHIID».

17. BHyTpHINYHOCTHBIN KOHQIIUKT — 3TO:

a) N1yOOKKe SMOIMOHAIbHbBIE EPEKUBAHUS JIMYHOCTHIO CBOMX HEy/1ay;

0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYalueH;

B) CTOJIKHOBEHHE TIPOTHUBOTIOIOKHO HAMIPABICHHBIX MOTHBOB JINYHOCTH;

I') CTOJIKHOBEHHUE MTPOTUBOIOJI0KHO HAIPABJIEHHBIX MOBEAEHYECKUX XapaKTEPUCTHK
JMYHOCTH;

1) BHyTpEHHHUE KOJIeOaHUs TMYHOCTH, CTOSIIIEH repe] BBIOOPOM CPEICTB IS TOCTUKECHUS
KOHKPETHOM LENH.

18. KoMy U3 y4eHbIX IPUHAATIESKUT pa3paboTka yueHHus 0 60pbOe MEeXIy 3pOCOM U
TAaHATOCOM, KaK MPUPOJTHONW OCHOBE BHYTPHIIMYHOCTHBIX KOH(INKTOB:

a) 3. dpeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;
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n) K. JIeBuny.

19. KoMy 13 y4eHBIX MPUHAJICKHUT pa3padoTKa yaeHHs 00 IKCTpaBEPCUHU U
UHTPOBEPCHH, KaK 00BEKTUBHOM MPUPO/IE BHYTPHINIHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. JIeeuny.

20. ®opmamu IPOSIBICHUS BHYTPUIMYHOCTHBIX KOH(IIUKTOB SIBJISIIOTCS:

a) HeBpacTeHusl, sidopusd, cyonumanus, uaeanusanns, paluoHalIn3alus;

0) HeBpacTeHus, diidopusi, perpeccusi, MPOCKIUs, PAlMOHATU3AIIUS;

B) HeBpacTeHus, 3iopusi, naeannsanus, IPOeKIUs, pallMOHAIN3AIIHs, BHITECHEHUE;

T') HEBpacTeHus, srdopusi, perpeccusi, MPOEKLHUs, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, [IepEOpUEHTAIM, CyOIuMaIlus, Uieanu3alys, BHITECHEHUE.

21. Kako# Tun (pakTopoB MEKINYHOCTHRIX KOH(IMKTOB 110 B.JIMHKOIBHY CBS3aH C
TakuMH (popMaMu X MPOSIBIICHUS KaK: BEpOBAHUE U MOBeACHUE (TIPEapacCyiKH,
NPEINOYTEHUS, IPHUOPUTETHI); TPUBEPKEHHOCTH K TPYIIIOBBIM TPAIHUIIUSAM, IIEHHOCTSIM,
HOpMaM; PEITUTHO3HbIE, KYIbTYPHbIE, IOTUTUYECKUE U IPYTHe LIEGHHOCTH; HPAaBCTBEHHbBIE
[EHHOCTH (TIPEICTaBICHUS O 100pe U 37I€, CPaBEATUBOCTH M HECTIPABEIIIMBOCTH U T. I1.):
a) nHGOpMaITMOHHBIC (DAKTOPHI;

0) noBeneHuyeckue (hakTopsr,

B) (haKTOpBI OTHOIICHHI;

T') HIEHHOCTHBIE (DaKTOPHI;

1) CTPYKTYpHbIE (haKTOPHI.

22. K rpynmnoBsIM KOH(PIUKTAM OTHOCSATCS KOH(IINKTHI:

a) TUYHOCTh — TPYIINA;

0) rpynna — rpymma;

B) JINYHOCTH — FPYIIa U Fpymna — TpyIna;

T') PYKOBOJHTEIb — KOJUIEKTHUB;

1) MUKPOTPYIINa — MUKPOTPYIINa BHYTPU KOJJIEKTHUBA.

7.3.2. IIpoMe:kyTOYHASI aTTECTALMSA

Bonpocs! Aj1st NOATOTOBKH K 3a4eTy
1. TlonsTne KOH(IMKTONOTMU Kak Hayku. Mcropus pasButus xoHduaukronorun B Poccum u 3a
pyOexoM.
2. OcHOBHBIE KaTeropuu (MOHATHS ) KOH(IMKTOIOTUN KaK HayKH.
3. Ilonstre «koHGIUKT». OYyHKIUN KOH(IUKTA.
4. CTpyKTypHBbIE KOMITOHEHTHI KOH(IHKTA.
5. OcHOBHBIE TEPHOABI U ATAIBI B PA3BUTUN KOH(IUKTA.
6. OcHOBHBIE BUIbI KOHQIIMKTOB (KJIacCU(pUKALUSA).
7. TloHsATHE «BHYTPUIMYHOCTHBIA KOHQUIUKT». OCHOBHBIE XapaKTEepUCTHKH, MPUYUHBI. Buel
BHYTPUJIMYHOCTHBIX KOH()JIUKTOB.
8. @opMBI MPOSBICHUA M CHOCOOBI pa3pelieHusi BHYTPUIMYHOCTHBIX KOHQuuUKTOB. Ilocnencraus
BHYTPUJIMYHOCTHBIX KOH()JIUKTOB.
9. XapakTepuCcTUKa MEXIUYHOCTHBIX KOH(IUKTOB. KOH(MIMKTHI «pyKOBOAUTENb-110TYMHEHHBII.
[TprunHBI KOH(DIUKTOB.
10. MexaHu3Mbl BO3HUKHOBEHUS MEKTPYITIOBBIX KOH(IUKTOB.
11. TpynoBbie KOH(MIUKTHI U IYTH UX MIPEOJOJICHUS.
12.Cneun¢uka MEKITHUIECKUX KOH(IUKTOB.
13. Buyrpunonutudeckue KOHGIUKTEL. OcoOOEHHOCTH MEKIOCYJapCTBEHHBIX KOH(INKTOB.
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14. CymHoCTh IPOTHO3UPOBAHUS U TPO(UITAKTUKHA KOH(PIIUKTOB.

15. TexHomorus npeaynpexacHus: KOH(OINKTOB.

16.BnustHre 310pOBbsSI YEIIOBEKA HA CTPECC M KOH(DIUKTHOCTD.

17.®opmbl, pe3ynbTaThl U KPUTEPUH 3aBEPLICHUS KOH(IIUKTOB.

18. Crpareruu u criocoObl pa3zpenieHus KOHPINKTOB.

19. MeanaTopcTBO U peryaupoBaHue KOH(IUKTA.

20. CymHoCTb, BUIbI U (YHKIIUU TIEPETOBOPOB MO PA3PEIICHUI0 KOH(DIUKTOB.

21. /Innamuka neperoBopHOro mpoiecca.

22. [lcuxosorndyeckue MEXaHM3Mbl U TEXHOJIOTHUSI IEPETOBOPOB.

23. Ilcuxonoruyeckue ycaoBHs ycrexa Ha IeperoBopax.

24 BHyTpeHHee COCTOSIHIE CyOheKTa KOHGIUKTA. Y CIOBUS CHUKEHUS KOH(PIUKTHOTO
NoTeHLKaNa TMYHOCTH. [IoHsATHE TOJIEpaHTHOCTH.

25.1ToHsATHE TATEHTHOTO U OTKPHITOTO KOH(IIUKTA.

26. Ilo3utuBHBIC 1 HETATUBHBIE (YHKIIUU KOH(IIUKTA B Pa3BUTUU COLIMYMA.

27. KoH(MAUKTBI B SKOHOMHKE. THUIBI KOH(IUKTOB B 3KOHOMHUKE: COCTOSIHHE KOHKYPEHIIWH,
JIOTOBOpPA, PETYIUPOBAHMSI, YIIPABICHHUS.

28.KoH(peccrnonanbHbIli KOHPIUKT 1 KOHPECCUOHATIBHBIE OTHOICHUSI.

29.PerynupoBaHue U yIpaBlieHUE B3aUMOICHCTBUSIMU CTOPOH B MUPOBOM TOJIUTHUKE.

30. Buasl mocpeJHIUECKUX OTHOIICHHU B PA3IMUHBIX cepax )KU3HEAEeITeIBbHOCTH 00IIeCTBA.
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