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OBIIUME MOJOXKXEHUA

[IporpamMmmMa BCTYNHTENBHOIO 3K3aMEHAa B MAarucTparypy IO HANpPaBICHUIO
27.04.02

«YrmpaBieHue KadecTBOM» (oOpa3oBaTellbHasi Mporpamma «YTMpaBlieHHE
OM3HEeC- CHUCTEeMaMH») COCTaBJIIEHAa Ha OCHOBE TpPEOOBAHUH K MHUHUMYMY
COJEpKaHUSI M YPOBHIO MOJATOTOBKM MO Hampasienuto 27.04.02 «YmnpasieHue
KauecTBOM». [IporpaMma BKJIHOYAET OCHOBHBIE pa3/ielibl YIIPABICHUS KaueCTBOM U
yOpaBjieHUs: OM3HEC-CUCTEeMaMH B KIIOYEBBIX  ACMEKTaX  JACSTeNbHOCTU
npeanpuatTus (OpraHu3alyu): HWHHOBALIMOHHOM JEeSTENbHOCTH, TPOU3BOJICTBE,
3aKylnKax M cObITE, YNPaBIECHUU YEJOBEUYECKMMHU pecypcamu, OpraHu3allMOHHOM
Pa3BUTHUU — COOTBETCTBYIOIIME YPOBHIO 3HAHUN OakanaBpa, HEOOXOAMMBIX Jis
MOCJIETYIOIIEr0 OCBOCHUS AUCIUIUIMH MarucTepcKkoi mporpammel. BetynurenbHbie
UCTIBITAaHUS ISl TOCTYMNAlOUMX B MAarucTparypy OXBAaThIBAIOT BCE TEMBbI,
IPUBEICHHBIC B TPOrPaMME.

L. HEJIb BCTYIIUTEJBHOI'O UCIIBITAHUSA

[lenms BCTYNWTENBHOTO WCHBITAHUS — BBISIBUTH 3HAHWUS CTYICHTOB,
npUOOpPETEeHHBIE B TPOIECCE TOMYYECHUS BBICIIETO OOpa30BaHUS Ha YPOBHE
OakanmaBpuaTa WIH CHEIHAIATETa B OOJACTH YMPAaBICHUS KAYECTBOM OW3HEC-
CHUCTEM, W ONPENCTUTh TOTOBHOCTh W BO3MOXKHOCTH IOCTYIAIOIIMX OCBOUTH
BBIOPAHHYIO MAaruCTEPCKYIO MPOrpaMmmy.

lenp »9k3aMeHa — QopMupoBaHME TpPYINIbl  MOJArOTOBICHHBIX U
MOTUBHUPOBAHHBIX AJI MPOXOXKJICHUS 00yUYEHUsI B MAarucCTpaTrype 1o HampaBICHHUIO
27.04.02 «YnpaBneHue kadecTBOM» (oOpa3zoBaTeibHasl MporpaMma «YIpaBieHUE
Ou3HEeC-cUCTEMaMM») Ha OCHOBE BbIOOpA aOMTYpHEHTOB, 00ECIIeUUBIINX Hanbosee
MOJIHOE ¥ KaYECTBEHHOE PACKPBITUE IK3aMEHAIMOHHBIX BOIIPOCOB.

ILKPUTEPUU OHUEHUBAHUS PE3YJIBbTATOB BCTYIIUTEJIbHBIX
UCTIBITAHUHA

1) Ha otOopounoe ucmbiTaHHE MOCTYMAIOIIKE AOMYCKAIOTCA MpPH
HAJIMYUU TOKYMEHTA, yI0CTOBEPSIOIIETO JMYHOCTh U TPAXIAHCTBO (M1acropTa), U
pPacCT¥CKH B MOJja4€ JOKYMEHTOB.

2) dopma mpoBesIeHUsT OTOOPOYHOTO HCTIHITAHUS: BHICOKOH(EPEHITHS
Ha 1iatdpopme Zoom / MTS Link; moprdonuo Hampapisercss Ha 3JIEKTPOHHYIO
noutry management@mospolytech.ru He mno3agHee, yeM 3a CYTKM [JI0 CAauu
BCTYNHUTEIHLHOTO UCTILITAHMUS.

3) OneMeHT OTOOPOYHOIO UCHBITAHUS: TUCHMEHHBIN IK3aMeH (OTBET
3aHOCHUTCSA B OJIJAHK OT PYKH) IO OMJIETY U MOPTHOIHO.

Bpems noaroroBku k oTBeTy: 60 MUHYT.

DK3aMeHAaIMOHHBIN OUJIET BKIIIOUAET ce0s 2 BOIpoca Mo pasjesam,
BBIHECEHHBIM HA BCTYIMUTEIbHOE UCTIBITAHNUE.

4) Kpurepuu onenku:

[TonHbIi NTMCEMEHHBIN OTBET COMCKATENS HA OJIMH BOMPOC orleHuBaeTcs B 30
6amoB. Kputepusimu o1ieHKH BOpOcCa SIBISIOTCS:

- 3HaHWE OCHOBHBIX MOHSITUN, KOHLIENIUHA, TEOPHIL, 3aKOHOB U
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3aKOHOMEPHOCTEM;

- 3HAHME UCTOPUYECKUX U OOIIEHAYYHBIX COCTABIISIIOIINX TEMBL;

- cBOOOJHOE BIIAJICHUE MATEPUATIOM;

- Hajnuuue cOOCTBEHHOTO MHEHHS MO paccCMaTpuBacMOMY BOTIPOCY;

- CIOCOOHOCTH MPUBECTU MPUMEPHI U3 COBpEMEHHOU cuTyanuu B Poccun
U 3a €€ MpeieiaMu.

[TonpoOHbIe KpUTEpHH OLEHKA OTBETAa Ha SK3aMEHAI[MOHHBIE BOIPOCHI
npuBefeHbl B [lpunoxkenun 1. DneMeHTbI, KpUTEpUU OLIEHKM U 00pasels
noptdoauo npuseneHs! B [Ipunoxenusx 2, 3.

5) [Io pesynapTaTaM OTOOPOYHOrO UCHBITAHUS  IMOCTYHAIOLIEMY
BBICTaBJIsieTCsl olleHKa oT HyJsg 70 100 6amnoB. MUHMMANIbHBIN TOJIOXKUTEIbHBIN
o6amt o 100-6amibHOM cucteMe coctabisieT 40 6amioB. PesyiabTaThl 0TOOPOUHBIX
UCIIBITAaHUI HIKE MOPOTOBBIX CYUTAIOTCS HEYIOBIECTBOPUTEIbHBIMHU.

6) Ha oTOOpoYHOM WCHBITAHWM  HCIIOJIb30BAHHUE  CIIPABOYHOM
JUTEPaATYphl, KaJIbKYJISTOPOB, MEPCOHANBHBIX KOMIIBIOTEPOB, CPEICTB CBSI3U U
MPOYHX TOMOJHUTENbHBIX UCTOYHIUKOB HH(POPMAIUH 3aIPEILEHO.

7) Ilepen HayaioM OTOOPOYHOrO  MCHBITAHUSA  MOCTYHAIOIIUM
co00I1IaeTcst BpeMsi U MECTO MOJIy4eHUs HH(OPMALIUHU O MOJIYYEHHBIX pe3yJibTaTax.
8) [loctynarommi,  HapylIMBIOMKA ~ IIpaBWJia  TOBEICHHsS  HA

0TOOPOYHOM HCTIBITAHUY, YAATSIETCA U3 ayJUTOpUHN 0€3 MpeTypeKICHHS.

VY Takoro moCTYINAIOIIEr0 M3BIMAKOTCS BCE DK3aMEHALMOHHBIE MaTEPHUAJIBI.
@amunusi, UMs, OTYECTBO YJAJICHHOIO M3 ayJAUTOPUM IOCTYNAKOUIEr0 W NMpUYMHA
€ro yJaJIeHUs 3aHOCSTCS B IPOTOKOJI IIPOBEIEHUSI OTOOPOUYHOTO UCTIBITAHMS.

ITocTymaronii MOXKET NOKHUHYTh ayAUTOPUIO TOJIBKO TOIJA, KOIJa OH
OKOHYATEJIbHO CAACT BCE SK3aMEHALIMOHHBIE MaTEPUAJIbI.

9) IIpy  npoBegeHMM  OTOOPOYHOTO  HUCHBITAHUS  BOIPOCHI
NOCTYNAKINX MO  CONEPNKAHUIO  DK3aMEHALMOHHBIX  BOIIPOCOB  YIEHAMHU
0TOOpPOUYHOI KOMHCCHUU HE paccMmaTpuBaiorcs. [Ipu oOHapykeHUM OomedyaTku iU
JIpYyrol HETOYHOCTH KaKoro-aubo 3aJaHus OTOOPOYHOTO HCHBITAHUS, YJICHBI
IK3aMEHALIMOHHOW KOMHCCUU 00s3aHbl OTMETUTHh JTOT (aKT B MPOTOKOJIE
NpoBeACHUST OTOOPOYHOIO HCIMBITAHUS. OK3aMEHAIIMOHHOM KOMHUCCHEH OyayT
IIPOAHAIN3UPOBAHBI BCE 3aMEYAHMS, IIPU NPU3HAHUMU BOIPOCA HEKOPPEKTHBIM, OH
3a4UTHIBAETCS MTOCTYNAIOIIEMY, KaK BBIIIOJHEHHBIM MPABUIIBHO.

III. TMEPEYEHb YYEBHbBIX JUCIHUIIJIMH, BKJIIOYEHHBIX B
HNCIHIBITAHUE

Ha BcTynuTenbHble HCMBITAHUS ISl MOCTYHAIOUMX B MarucTparypy Io
HarnpasyieHuto 27.04.02 «YmnpapieHue KadyecTBOM» 00pa30oBaTeIbHON IporpaMmMe

«YmnpaBiieHne OU3HEC-CUCTEMaMM» BBIHOCSATCS BOIPOCHI IO CIEAYIOIUM
pa3zgenaM:  YOpaBlieHHE KAayecTBOM M YIpaBjieHHe Ou3Hec-CHCTeMaMu
OpraHu3aIH.

IV. COIEPXAHMUME PA3JIEJIOB, BKIFOYEHHBIX BO
BCTYIHUTEJIBHBIE UCIIBITAHUS
YnpasJ/ieHue OM3HeC-CHCTEMAMM OPTraHU3ALNH
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OO6miast Teopust ynpapiieHUs. 3aKOHOMEPHOCTH YIPaBICHUS Pa3IUYHBIMU
OW3HEC- CUCTEMaMU OpraHu3aluu. YOPABJICHHE COLUAIBHO-3KOHOMHYECKUMU
CUCTEeMaMH OpraHu3aluusMd. MeTOAO0JOTHYECKHEe OCHOBBI YINpaBieHHUs OW3HEC-
cucteMaMu; UH(PPACTPYKTypa; COMUOGAKTOPHl W OTHKA, WHTETPAIMOHHBIE
NOpPOLECCHl;  MOJAENMPOBaHHE  OW3HEC-CUCTeM, CUTyauuid u  paszpaboTka
yOPaBIECHUYECKUX PEIICHUH; MPUPOa U COCTaB OM3HEC-CUCTEM; CTpAaTEerHuecKue U
TaKTUYECKHUE IUIaHbl B CUCTEME YIIPABIICHUS OpraHU3aluel; OpraHu3alMOHHbIC
OTHOILUEHUS; (OpMBI  OpraHM3alMU  CUCTEMBbI YIIPaBJICHUS; PETyJIUPOBAHUE U
KOHTPOJIb OW3HEC-CUCTEM; JUHAMHUKa TPyNI U JUIAEPCTBO B OU3HEC-CHCTEMAX;
daxTopbl 3HPEKTUBHOCTH OU3HEC-CUCTEM B YIIPABIICHUH.

Opranuzanusi yrnpaBjieHUs: OU3HEC-CUCTEMaMH; TUIOJIOTHS OM3HEC-CHUCTEM;
ousHec- moaenupoBanue, moaenu B2B, B2C, B2G, coBpemeHHbIe OU3HEC-MOIETH
XXI Beka; ycnoBusi U (pakTOphl KauecTBa YMNpPaBICHYECKUX PELICHUM; MOJCIH,
METOJIOJIOTHSI M OpraHu3alus pa3pabOTKH OM3HEC-CHUCTEM; IeJeBas OpHUEHTAIUs
OM3HEC-CUCTEM; aHAIU3 AJIbTEPHATUB JCHCTBUI; aHalM3 BHEIIHEH Cpelbl U €€
BJIMSIHUST Ha peasin3aliio OM3HEC- CHCTEM; yCIIOBHUSI HEOINPENEICHHOCTH U PUCKa B
Ou3Hec-cucTeMax; mpueMbl pa3paboTKU U BbIOOpa HaMpaBlICHUN pa3BUTHUSL OHU3HEC-
CHUCTEM B YCJOBHMSIX HEOMPEACIEHHOCTH W pHCKA; 3PPEKTUBHOCTH OU3HEC-
pelleHuit; KOHTPOJIb peau3aluu OU3HEC-CUCTEM.

Crparteruueckue mpoONeMbl pa3BUTHA OH3HEC-CHUCTEM TMPOM3BOJCTBA;
CTpaTerus pa3BUTHS OM3HEC-CUCTEM OpraHU3alMH, CTPATErMYE€CKOE YIPaBICHUE
OU3HEeC-CUCTEMAMU; CTPATEeTMYECKU MApKETUHT; CUTYallMOHHBIA aHanu3 Ou3Hec-
cucteM; (OpPMUPOBAHUE CTPATErMUECKUX Ielel pa3BUTUS OU3HEC-CUCTEM;
NPOEKTUPOBAHUE OW3HEC-CUCTEM. TEeHIEHUMHW U Pa3HOBUIHOCTH pa3BUTHS,
yOpaBJIeHHE Pa3BUTHEM OH3HEC-CUCTEM; HOBOBBEJIEHHS B OM3HEC-CHCTEMAaX Kak
00OBEKT MHHOBAIIMOHHOIO YMPAaBJICHUS;, pa3padoTKa MporpaMM U MPOEKTOB
HOBOBBEJICHUN OM3HEC-CUCTEM.

busznec-cucrema cObiTa W MapketuHra. Ponbp MapkeTuHra B Ou3HEC-
CHUCTEMax; CeTMEHTAIUs PhIHKA; (POPMUPOBAHUE TOBAPHOUN MOTUTHUKUA U PHIHOYHOMN
CTpaTeruu; pa3paboTKa IIEHOBOW TMOJUTUKH;, (OPMUPOBAHHME CIpoca U
CTUMYJHUpPOBAaHUE CObITa; OpraHM3alys AESITeTbHOCTH MapKeTHHra B OW3HEC-
CHUCTEMAX.

OCHOBHBIE TIOHATUSA W OCOOCHHOCTH YIPABJICHHUS IPOU3BOJICTBEHHBIMU
Ou3Hec- CHUCTEMaMH; I[IOHSATUE O TPOU3BOJICTBEHHBIX CHUCTEMAX; CTPYKTypa
MPOU3BOICTBEHHON CUCTEMBI; 3aKOHBI OpPTraHMU3alMU MPOU3BOJCTBEHHBIX CHUCTEM;
0COOEHHOCTH M CBOWMCTBAa MPOU3BOACTBEHHBIX CUCTEM; KU3HEHHBIA LUK OM3HEC-
CUCTEM.

Opranuzanusi JOTUCTUYECKOTO YMpPABICHUS OU3HEC-CUCTEM; OCHOBHBIE
GyHKIMM ~ yOpaBJICHUS;  MEXaHU3M  MEX(YHKIMOHAIBHOM  KOOpAMHAIUU
YOPABJICHHUS] MAaTepUATbHBIMU TMOTOKAMU; JOTUCTUYECKUN aHAIN3 OM3HEC-CHUCTEM;
KOHTPOJUIMHT B  JIOTUCTHYECKHUX  CHUCTEMaxX;, OpTaHuW3alys  yIpaBiICHUS
JOTUCTHYECKON  JEeSATENIbHOCThIO ~ OM3HEC-CHUCTEM; JIOTHCTUYECKHUE  CHUCTEMBI
yHpaBlieHUs] OU3HEC-TIPOLIECCaMHU.

YnpagsieHue Ka4ecTBOM
KauecTtBo Kak colMambHO-3KOHOMHYECKas Kateropus, ¢uiocopckas u
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nparMaTHYecKasl KaTerOpHHM KadecTBa;, KadeCcTBO KaK OOBEKT YMpaBJICHUS;
B3aMMOCBS3b KauyeCTBAa W MEHEIKMEHTa; CHCTEMa YIMpPaBJICHHUS KaueCTBOM;
B3aMMOCBS3b KaueCTBa M MAapPKETHHIa; METJIsl Ka4ecTBa; Ka4eCTBO MPOIYKIIUU U €ro
MOKa3aTeN; CUCTEMbl KauyecTBa; CepTU(UKALMA MPOAYKIIMU M CUCTEM KauyecTBa;
cepusi MEeXIyHapOIHBIX CTaHAAPTOB MO CepPTHU(UKAIMK, OPTaHU3AIUS KOHTPOJISI
KadecTBa MPOMYKIIMHA HA TMPEANPHUATAN; TEXHUYECKAs TOJII0OTOBKA MPOU3BOJICTBA U
e€ posib B 00ecriedyeHNH KauecTBa MPOAYKLUHU; COACPKAHUE U 3a7a4l TEXHHUECKON
MOJITOTOBKMA TPOW3BOJICTBA; JTalbl TEXHUYECKOW TMOJITOTOBKUA MPOW3BOJICTBA;
TUTAHOBO-TIPEAYNIPEIUTENbHBI ~ PEMOHT;  ITUIAHUPOBAaHWE  PEMOHTHBIX U
npodpunaktuueckux  pador EC I[P  (Emunas  cucrema  IJIaHOBO-
peIynpeauTeIbHOTO PEMOHTA).

OBOMIONMS MEHEDKMEHTa KadecTBa, cucTreMa Telnopa, CTaTUCTUYECKHUE
METOJIbI KOHTPOJIS KauecTBa, BHYTPU(GUPMEHHBIE CHUCTEMBl KOHTPOJISI Ka4yecTBa,
MEHEPKMEHT  KauecTBa;  OCOOCHHOCTH  OCHOBHBIX  J3TalloB  Pa3BUTHS
JIOKyMEHTHUPOBAHHBIX CUCTEM YIIPABJICHUS KAa4€CTBOM; Kaue€CTBO KaK COOTBETCTBUE
TEXHUYECKUM YCJIOBHUSM, CTAaTUCTUYECKUNA KOHTPOJIh KadecTBa, BCEOOBEMITIONINN
KOHTPOJIb KadyeCTBa, BCEOOBEMIIIONINI 3KOJOTUYECKHI MEHEIKMEHT KayecTBa;
OCHOBHBIC TIPUHITUIIBI COBEPIICHCTBOBAHUSA KadecTBa, cucrema JlemuHra wu
STIOHCKOE 3KOHOMHYecKoe uyao, cucteMbl JI. Jlxypana, ®. Kpocou. Smonckue,
eBPOMEHCKHE M POCCHICKHE MOJETH YyMNpPaBICHUS KAueCTBOM, CHCTEMBI
yIOpaBIeHUS] Ka4eCTBOM M COBPEMEHHBIE TEXHOJIOTHUH YIIPABICHUS KadyeCTBOM B
Poccun u 3a pyGexom.

CymHOCTh HaAEKHOCTH; MOKA3aTeH, MCIOJIb3yeMbIe ISl XapaKTePUCTHKH
HaAGKHOCTH, CIOCOOBI HMX pacy€Ta, OCHOBHBIC TIOHSTHSA, CBS3aHHBIE C
HaJAEKHOCTBIO; TEOPETUYECKHUE M OSKCIEPUMEHTAIBHBIE CIOCOOBI OMpeAeIeHuUs
HaAEKHOCTH, BBIOOPOUYHBI KOHTPOJIb; yIOBICTBOPEHHOCTh Ka4YECTBOM; OCHOBHBIE
CrocoObl KOHKYPEHTHOW OOpPHOBI B 00J1aCTH KauyeCTBa; MOIX0/T K KQ4eCTBY C TOUKH
3peHusl TOTpeOUuTenas] W NPOU3BOIMUTENS; OCHOBHBIE TapaMeTpbl KauecTBa
OPOAYKIIMA M YCIIYT; 3aWHTEPECOBAHHBIC B YIIYUIICHUU KadeCTBA CTOPOHBI;
NOHATHE  KOHKYPEHTOCIOCOOHOCTH;  TOKa3aTeld  KOHKYPEHTOCHOCOOHOCTH;
OLICHKa KOHKYPEHTOCIOCOOHOCTH; KOMIUIEKCHBII METOJl, CMEUIaHHBIH METO;
(dakTopbl, BAMSIONIME Ha KOHKYPEHTOCHIOCOOHOCTb, TEXHUKO- IKOHOMUYECKHUE,
KOMMEpUECKHE, HOPMAaTHUBHO-TIPaBOBbIE; B3aMMOCBSI3b KayecTBa U
KOHKYPEHTOCTIOCOOHOCTH.

[ToHsiITHE KOHTPOJS KayecTBa; COJEP)KaHUE aHAIM3a KavyecTBa IMPOIYKIIUH,
WHCTPYMEHTBl KOHTPOJISI KadecTBa, CTAaTUCTUYCCKHUE WHCTPYMEHTHI KOHTPOJIS
KauecTBa; OCOOEHHOCTH NPUMEHEHHsS HWHCTPYMEHTOB KOHTPOJS KadecTBa Ha
NpaKkTHKE; KOHTPOJbHAs KapTa, AmarpamMma pasopoca, amarpamma Ilapero,
KOHTPOJIbHBIH JINCTOK, TUCTOTpaMMa, fuarpamma VcukaBbl, cTpaTUUKALINS.

Knaccudukanus MeTonoB OLIEHKH KadecTBa, Au(QepeHnraIbHas OLEHKa,
KOMIUIEKCHAsl ~ OLIEHKA, pacy€THbIe METOJbl, METPOJOTHYECKHE  METObI,
BEPOATHOCTHO- CTAaTUCTUYECKHE METO/Abl, MaTeMaTHYeCKOE€ MOJEIUPOBAHNUE,
HKCIIEPTHBIE METO/BI.

IlepeyeHb BONPOCOB /115l BCTYNHUTEJILHOI0 3K3aMeHa Y IpaBjieHne
OM3Hec-cucTeMaMM OPraHu3alun



1. ApXuTeKkTypa OM3HEC-CUCTEM B OpraHU3aI1H.

2. busHec-emuHUITBL: cTpaTeTHYecKas CErMEeHTaIns On3Heca.

3. busnec-monemu B2B, B2C, B2G.

4. buznec-momens «Freemiumy: moHATHE U OCOOCHHOCTH
UCIIOJIb30BaHUs B OPraHU3aLUsX.

5. busnec-monens «Lock-In»: monatne m ocoOeHHOCTH

UCIOJIb30BAHUSL B OpPraHU3AIUsX.

6. buznec-monens «Long-tail»: mousaTre 1 0COOEHHOCTH
UCIIOJIb30BAHUSI B OpraHU3alUsX.

7. buszuec-monens «Peer-to-Peer»: moHsaTre 1 0COOEHHOCTH
UCIIOJIb30BAHUSI B OpraHU3aIMsIX.

8. busnec-monens «AWKUAO»: MOHATHE U OCOOCHHOCTU
UCIIOJIb30BAHUSI B OpraHU3aIUsIX.

0. buszHec-cucTeMa 3aKynok B OpraHu3aiuu.

10. busHec-cucTeMa npon3BOICTBA B OPraHU3aLUH.

11. busnec-cucrema cObITa B OpraHu3aIii.

12. buzHec-3k0CuCTEMBIL: TIOHATHE U IPUMEHEHHUE.

13. Buapl oprann3aiimoHHbIX CTPYKTYD.

14. Bupryanuzauus 6usnec-cucrem.

15. BrusHrEe TEXHOIOTUYECKOTO YKIaaa Ha CTPaTeTHUeCKHU BBIOOD
Pa3BUTHS OpraHU3AIMH.

16. Buemnsis cpeia OU3HEC-CUCTEM U €€ XapaKTePUCTUKU.

17. BHyTpeHHue nepeMeHHble OpraHu3aluu OM3HeC-CUCTEM: LIETH U
3a/1auu, CTPYKTypa, TEXHOJIOTHsI, IEPCOHAIL.

18. HuBepcudukaiys OM3Hec-CUCTEM: OCHOBHBIE TEHCHIIUU €€
Pa3BUTHS, MOTHUBBI U PECYPCHI.

19. JKuzHeHHbIN 1TUKIT OM3HEC-CUCTEM.

20. WNuTerparus Ou3Hec-cUCTEM B OM3HEC-CPEy.

21. WHXUHUPHUHT U pEUHKUHUPUHT OU3HEC-CUCTEM.

22. KittoueBbie 371eMeHThI OM3HEC-CHUCTEMBI.

23. KoMmmyHukammm B OM3HEC-cHCTeMaxX U UX POJib. Bumpl
yHIpaBlIeHYECKONH HHPOPMAIIHH.

24. KonkypenTnsie ctpareruu o M. [loprepy.

25. Koutposnbs 6u3Hec-cucteM: onpeneneHue, GyHKIUHU, BUJIBI.
Oco0EeHHOCTH OCHOBHBIX 3TAMOB MPOIEcca KOHTPOIS.

26. Koppektupoka noprdenst OusHec-cTpaTeruii OpraHu3aliyu.

217. Monenu pa3paboTKu cTpaTerud OM3HEC-CUCTEM.

28. MopenmupoBaHre OM3HeC-CUCTEM: BEIOOP OU3HEC-MOIETH.

29. MonenupoBaHue Kak METO]I HAyYHOT'O MO3HAHUSI.

30. MonenupoBanue GU3HEC-CPEIBI.

31. Hannonanbable MOAENIM COBPEMEHHOIO MEHEKMEHTA
(eBpomeiickasi, IMOHCKAasl, aMEpUKaHCKast ).

32. O61ue mpobaeMbl MOJETUPOBAHUS OM3HEC-CUCTEM.

33. OpraHuzanroHHas KyJabTypa: JIEMEHTBI U TUIIBI.

34, OpraHu3anroHHO-YTPABICHUYECKHUE BUBI ON3HEC-CUCTEM.
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35. [InanupoBanue B OM3HEC-CUCTEMAX.

36. [TnatdopmeHHbIe OU3HEC-CUCTEMBI.

37. [TonsiTe Ou3HeC-Ccpeabl U OU3HEC-TIPOCTPAHCTBA: KIIFOUEBbIC
CTEHKXOJIIEPBI

OpraHu3aluy.

38. [Tonsatue nuaepcTsa u pykoBoacTBa. CTHIIN pyKOBOJCTBA OM3HEC-
CHUCTEMaMH.

39. [Tonsitre npousBoacTBa. McTopus vccieaoBaHus MPOU3BO/ICTRA.

40. [TopTdenpHbIi aHAIN3 OU3HEC-CUCTEMBI.

41. [Ipermy1iecTBa U HEAOCTATKA MHOTOHAIIMOHAIBHOM U II00AJIbHOM
KOHKYPEHTHBIX CTPaTEeTuu.

42. [IponyxToBo-MapkeTuHroBas crparerus. Kinaccudukarop mo
POIYKTY.

43. PecypcHo-pyHKIIHOHATBHBIE MO OM3HEC-CUCTEM.

44, Cucrembl OUM3HEC-aHATUTUKH.

45. CucreMpl ympaBieHHs 3amacaMd Ha NpeanpusThd. BrusHue

ONTHMU3AIMU YIIPABJICHUA 3amacaMu U 3atpaTamu Ha 3(()EeKTUBHOCTh YIpPaBICHUS
MaTE€pUAIILHBIMHA IIOTOKAMM.

46. CommanbHass u  HSKOHOMHYECKass 3(P(GEKTUBHOCTh YNPaBICHUS
OHM3HEC- CUCTEMaMU B OpTraHU3ALIMH.

47. Crparerun OM3HEC-CUCTEM Ha PA3NIMYHBIX ATanax >MXWU3HEHHOIO
[MKJIa OTPACIIH.

48. Crparteruun OU3HeC—ypOBHSI.

49. CrpykTypa OM3HEC-CUCTEM: ONPEICIICHUE U dJIeMEeHTHI. JKecTkue
U TUOKHE CTPYKTYpbl. BepTuKallbHbIE U TOPU3OHTAIbHBIE CTPYKTYPHI.

50. CyuiHocTh U MECTO YIIPaBJICHUS MaTepUabHBIMU MIOTOKAMHU B

opranmzanuu. Kpurepun u nokazarenu 3¢p(HEeKTUBHOCTH YIIPaBICHUS
MaTE€pHUAILHBIMHA [IOTOKaAMU.

51. CymiHOCTh yIPaBICHUECKON ACSTENHHOCTH, OOBEKT U CYOBEKT
ynpasineHus. Paznenenune tpyaa.
52. Teopus cucTeM Kak OCHOBA TEOPUH OPTaHU3ALINN: IIOHATHE,

pU3HAaKH, CBoMcTBa cucteM. Kimaccudukanms cuctem, 0COOCHHOCTH COIMATBHBIX
CHCTEM.

53. VYnpapneHne U3MEHEHUSIMU OM3HEC-CUCTEM B OpraHU3allHN.

54. VYnpapneHne KOpnopaTuBHBIM NMOPT(HEIEM.

55. VYnpasnenue nporeccoM cHaOkeHus! B opranu3anui. OCHOBHbIE
IPHUEMbI U METO/Ibl INITAHUPOBAHUS CIPOCA HA MPOIYKIHIO.

56. VYnpasieHueckas CTPYKTypa: OIpe/IeIeHHe, OCHOBHBIE 3JIEMEHTHI.
Hopwma ynpasnisiemoctu.

57. VYIpaBlIeHUECKHE PEMICHUS U X BUIbI. MeTOIbI IPUHATHUSA
YIPABJIEHYECKOTO PELICHHUS.

58. YcToitunBoe pa3BUTHE OM3HEC-CUCTEM B OPTaHU3ALINN.

59. @a3pl CTPATErMYECKOro TUIAHUPOBAHUS. XaPAKTEPUCTHUKA TUIIOBBIX
CTpaTErumu.

60. OYHKINK yIpaBiIeHUs] OM3HEC-CUCTEMAMHU.
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YupasJ/ieHue Ka4eCTBOM

l. ba3oBble MpUHLINIBI yIPABIICHNS KAYECTBOM.

2. B3aumocBs3b 3aTpat Ha oOecreueHne KauecTBa MPOoAYKIIUU C HOBOI
Y yCOBEPIIEHCTBOBAHHOMN NIPOIYKIUEN.

3. B3anMocBs3b kauecTBa ¥ KOHKYPEHTOCIIOCOOHOCTH MPOIYKITUH.

4 B3anMocBs3b KauecTBa U MAPKETHHTA.

5. B3anmocCBsA3p KaueCcTBa U MEHEKMEHTA.

6 B3aumocssize  crangaptoB MMCO wu  BceoOlero ympaBlieHUS

kauectBoM (TQM).

7. B3aunmocssasb ctangaptoB MCO u cuctemsl ctangaptoB ['OCT P.

8. BceoO0beMITIOIINT YKOIOTHYECKUI MEHEHKMEHT Ka4eCTBA.

9. EBponeiickas mpemMusi KauecTBa, KpUTEPUU OLICHKHU.

10. 3amauu, pemaeMple ¢ TOMOIIBIO CUCTEMbI MEHEJKMEHTA KaueCTBA.

11. Hepapxnueckas cucrema nokasareinei KayecTBa POy KIHH.

12. KauecTBO Kak conmanbHO-IKOHOMHYECKAsA KATETOPHS.

13. Knaccudukanus BuoB NpoeKTHOTO aHAIH3A.

14. Knaccudukanus MeTo10B OLIEHKH Ka4eCTBa MPOIYKIUU

15. KoMIuiekcHast cucrema o0ecreyeH s KauecTBa NpeapUsITHS U
TQM.

16. KoppensmmonHslit ananu3 3aTpat Ha 00eCIieYeHne KauecTBa
MPOTYKIIMH.

17. Mexaynapoanbie ocooeHHocTH TQM. OCHOBHBIE MEPCTIEKTUBBI
ananTtanuu cuctembl TQM B Poccun.

18. MexayHapoaHble CUCTEMbI CTAHIAPTU3ALINH.

19. Mexaynapoansie cranaaptsl MCO cepuun 9000 B ynipaBineHuun
KAuECTBOM.

20. Metoasl  pacuéra 3KOHOMHYECKOW  A((EKTUBHOCTH  HOBOM
IPOAYKIIUH.

21. HanunonansHas npemust kauectsa M. bonapumxka B CILA, kpurepun
OLICHKH.

22. Opranu3alnoHHO-(YHKIIMOHATIbHAS ~ CTPYKTypa  HalMOHAJIBHOM
CUCTEMBI CTaHJAPTHU3ALIHH.

23. Opranuzaiys pa3paboTKH CUCTEMbl MEHEKMEHTA KayeCTBa.

24. OcCHOBHBIE TIOHSTHSL W ONpeneseHUuss B 00JacTH YNpaBieHUs

Ka4€CTBOM: Ka4€CTBO, Tpe60BaHI/I}I, YIHOPaBJICHUEC KAYCCTBOM, YIIYUIICHUC KAa4CCTBA,
XapaKTCPUCTHUKA Ka4CCTBA.

25. OcCHOBHbIE MpEUMYyLIECTBA BHEAPEHUS CHCTEM MEHEKMEHTA
KauyecTBa B PAKTUKY AESITEIbHOCTH OpraHU3aL1Hy.

26. OcHoBHbIE MPoOJIeMBbl BHEAPEHHS cucTeMbl TQM.

27. OcHOBHBIE CTIOCOOBI KOHKYPEHTHON OOpHOBI B 00J1aCTH KayecTBa.

28. OcCHOBHBIE 3Tallbl PA3BUTHS CUCTEM YIPABIEHUS KAUECTBOM.

29. Oco0eHHOCTH peann3alyy IPUHIUIIOB Ka4eCTBa B POCCHICKOM
IPaKTHKE.

30. OTBETCTBEHHOCTh PYKOBOJCTBA IIPH BHEAPEHUH CUCTEM

MCHCI’KMCHTA Ka4CCTBA.



31. [Toaxoxa K Ka4eCTBY C TOUKH 3pEHUS TOTPEOUTENS U POU3BOAUTENSL.

32. [Tokazarenu u criocoOBI ONpeneNieHus pa3mMepa opaxka.

33. [ToxazaTenu skoHOMU4ECKOH 3(h(PEeKTUBHOCTH HOBOM MPOAYKIIMH.

34. [Tokazarenu, UCTIOIB3yEMbIE AJISl XapaKTEPUCTUKH HATEKHOCTH
npoaykuuu. Crioco0sl pacu€ra HaJEKHOCTU POy KLIHH.

35. Ilonsatne crammapra wu crapgaprusanuu. OyHKIUM

crangaptuzanui. HopMaTuBHO-1IpaBOBBIE aKThHI B 00JIaCTH
CTaHIapTU3ALUU.

36. [Topsaok cepTudukauy IpoyKIIUH.

37. [Tpemus [IpaBurensctBa P® B 061acTH KayecTBa, KPUTEPUU OIICHKH.
38. [Ipemus fInoHnu 3a Ka4ECTBO UMEHU J[eMHUHTra, KPUTEPUH OLICHKHU.
39. Cucrema /[eMuHra u SMOHCKOE «IKOHOMUYECKOE UY0M.

40. CucreMa MeHeKMEHTa KauecTBa npeanpusitus u cranaaptsl MCO.
41. Cucrema ceptudukanuu npoaykuuu B Poccun.

42. Cucrewmsl /1. Jxypana, @.Kpocbu ynpaBiieHHs] KaueCTBOM.

43. CpaBuenne TQM w® Jpyrux OpraHM3alMOHHBIX  MOJAEINIEH

oOecrieyeHns KauyecTBa (MEXaHHMCTHYECKass MOJENb, OpTraHWYecKas MOJEb,
KYJbTYpHasi MOJEJb).

44. CrangapTuzanus Kak 3JIEMEHT BCEOOIEro YIpaBieHUs KauyeCTBOM:
OOBEKTHl CTaHAAPTU3ALMHU, KiIacCUPHUKAIUs OOBEKTOB CTaHAAPTU3ALMHU, IIEIH,
3a/1a4i ¥ PYHKIMM CTaHAApTU3ALUU.

45. Crangaptet MCO 9001 u 14001.

46. CratucTuyeckuii KOHTPOJIb Ka4eCTBa.

47. Crpareruu u snementsl TQM.

48. CrpykTypa 1 cojiepkaHue 3aKkoHa O 3aIUTe MpaB NOTPEOUTENCH.

49. CrpykTypa cucTeMbl MEHEIP)KMEHTA KAUECTBA OPraHU3aLINN.

50. CyObeKThl ynpaBlIeHUS] KAaUeCTBOM. 3aMHTEPECOBAHHBIE CTOPOHBI B
YIIyUIIEHUH eATEIbHOCTH OPTaHMU3alMK B 00JIaCTH KauecTBa.

51. CyIHOCTB MPOLECCHOTrO MOAX0/1a B YIPABIEHUN KaYECTBOM.

52. CyIIHOCTh CUCTEMHOTO YIPABJIEHUSI KAYECTBOM.

53. VYydmenue Kka4yecTsa NpOAYyKIUHU U IPOLIECCOB.

54. @DaKTOPHI, BIUSIOUINE HA KAYECTBO.

55. @akTopbl, BIUSIOUIME HA KOHKYPEHTOCIOCOOHOCTh IPOYKIUU:
TEXHUKO-3KOHOMUYECKHE, KOMMEPUYECKUE, HOPMATUBHO-ITPABOBHIE.

56. OyHKIMOHAIBHO-CTOUMOCTHOM aHanu3 (PCA) 3aTpar Ha
o0ecrieueHre KauecTBa MPOayKIHH.

57. I{esnn coBepIIEHCTBOBAHUSI Ka4€CTBA IIPOLIECCOB.

58. BOJIIOLIMS MEHEHKMEHTA KadyeCcTBa.

59. Orarnbl GopMUpPOBaHUS 3aTpaT Ha 0OecreueHre KauecTBa
MPOJTYKIIUH.

60. SnoHckue, eBpONENCKUE U POCCUICKUE MO YIIPaBICHHUS
KayeCTBOM.



V.  PEKOMEHAYEMAA JIUTEPATYPA

Ynpagpienue Ou3HeC-CHCTeMAMU OPraHU3aIUH

1 Kympusnos, 1O. B. busHec-cucrembl. OCHOBbI  TeOpuu
ynpasieHus: yueoHoe nocooue ais By3oB / 0. B. Kynpusinos. — 3-e u3g., ucrp.
u gon. — MockBa: UzmatenbctBo HOpaiit, 2024. — 217 c. — (Bricuiee
obpaszoBanme). — ISBN 978-5-534-14352-2. — TeKcT: SJCKTPOHHBIA //
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https://urait.ru/bcode/540488

2 Kynpusinos, 10. B. Mogenu u mMeTonbl TUAarHOCTUKU COCTOSIHUS
OousHec- cucteM: ydebHoe mocobue s By3oB / 1O. B. Kynpusuos, E. A.
Kytnyaun. — 2-e u3g., ucnp. u gon. — Mocka: M3narensctBo FOpaiit, 2024.
— 128 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-08500-6. — Tekcr :
anekTpoHHbii // OOpazoBarenvHas Tuiatrgopma FOpait [caiit]. — URL:
https://urait.ru/bcode/540489

3 3apamenckux, E. II. OcHoBbl Ou3zHec-uH)OPMATHKHU: YUYEOHUK U

npaktukyM i By3oB / E. II. 3apamenckux. — 2-e u3a. — Mocksa:
N3narensctBo FOpaiit, 2024. —
470 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-15039-1. —

Tekcr : anexTponHsbIil // ObpazoBatenbrHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536967

4 JlomapeBa, A. M. busHec-mianupoBanue:  y4eOHUK IS
By30oB / A. M. JlomapeBa. — 4-¢ wu3a., mepepab. u jgomn. — Mocksa:

M3natensctBo FOpaiit, 2024. — 272 c. — (Bwicmiee obOpazoBanue). — ISBN
978-5-534-08683-6. — Tekct : snexTponHbIi / OOpa3oBaTenpHas miatdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/542326

5 Kynmosa, E. B. busnec-manupoBanue : y4eOHHUK U MPAKTUKYM
st By3oB / E. B. Kynmosa, A. A. CremanoB. — Mocksa: M3narensctBo FOpaidr,
2024. — 435 c¢. — (Bwicmee o6pazoBanue). — ISBN 978-5-9916-8377-7. —

TekcT : anexktponHbidt // O6pa3zoBarenbHas miaatdopma FOpait [caiit]. — URL:
https://urait.ru/bcode/536212
6 I'pomoB, A. U. YmpaBrnenue Ou3HEC-TIPOIECCAMU: COBPEMEHHBIC

meronsl : MoHorpadus /  A. U. I'pomoB, A. @nsgitmmvan,  B. [mwuar ;
nox  penakuued A. M. I'pomoBa. — Mocksa: U3narensctBo FOpaiit, 2024. —
367 c. — (Axktyansubie MoHOTpaduu). — ISBN 978-5-534-03094-5. — TekcT:

anekTpoHHbI //  OOpaszoBatenbHas tiargopma IOpaitit [caiit]. — URL:
https://urait.ru/bcode/536127
7 KamennoBa, M. C. MoaenupoBaHue OU3HEC-TIPOLIECCOB : YUEOHUK

u npaktukyMm g By30B / M. C. KamennoBa, B. B. Kpoxun, 1. B. Mamikos. —
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Mocksa: UznarensctBo IOpaiit, 2024. — 534 ¢. — (Bricimiee oOpazoBanue). —

ISBN 978-5-534- 16695-8. — Tekct: snektponsbiii // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/544948
8 Jonranora, O. . MonenupoBanue OW3HEC-TIPOIIECCOB: YUSOHUK U

npakTukyM 1ist By30B / O. U. Jlonranosa, E. B. Bunorpagora, A. M. JloGaHoBa ;
nox penakiuei O. U. JlonranoBoi. — 2-¢ u3f., nepepad. u jgomn. — Mocksa:
N3natensctBo KOpaiit, 2024. — 322 c. — (Briciiee o6pazoBanue). — ISBN 978-
5-534-17914-9. — Texcr: anextpoHHbIi // O6pa3zoBarenbHas miargopma KOpaitt
[caiiT]. — URL: https://urait.ru/bcode/536465

9 ®ponos, 0. B. Crparernueckuii MeHeHKMEHT. POpMHUpPOBaHUE

CTpaTeTd M TMPOCKTUPOBAHUE OW3ZHEC-TIPOIECCOB: YyueOHOe Tmocodme s
By30B / FO. B. ®pomnos, P. B. Cepriies; moa pemakiueit 0. B. @ponosa. — 2-
e u3n., ucnp. u npon. — Mockpa: U3narensctBo FOpaiit, 2024. — 154 ¢c. —
(Beiciiee oopazoBanue). — ISBN 978-5-534- 09015-4. — TeKcCT : 37eKTPOHHBIH
// OGpazoBatenbHas matdopma Opaiit [caiit]. — URL.:
https://urait.ru/bcode/53864

10 Bsatkun, B. H. ®unancoBeie pemieHus B yIpaBICHUU OHU3HECOM:
y4aeOHO- mpakTudeckoe mocooue / B. H. Barkun, B. A. I'am3za, /[. JI. XomnToHn. —
4-e u3g., nepepad. u gomn. — MockBa: U3narensctBo FOpaiit, 2024. — 325 ¢. —
(ITlpodeccuonanpuass npakrtuka). — ISBN 978-5-9916-8127-8. — Tekcrt:
anekTpoHHbI // OOpazoBarenbHas 1atrdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/536016

11 Kpeinatkos, I1. I1. MccnenoBanue cucrem ympaBieHUs: ydeOHOE

nocobue ays By3oB / I1. I1. Kpeutatkos, E. FO. Ky3unenosa, C. . ®omuHbIX. —
Mockga : U3narensctBo IOpaiit, 2024. — 127 c. — (Bbiciiee oOpa3oBaHue). —
ISBN 978-5-534- 08367-5. — Tekct: asnektponnbiii // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540198

12 Hy6una, 1. H. TBopueckue pemieHus B ympaBlIeHUH U Ou3HEce:
ydyebHoe mocooue s ByzoB / WM. H. Jlybuna. — 2-e u3m., ucop. U JIOM. —
Mockga : UznarensctBo IOpaiit, 2024. — 325 c. — (Bbiciiee oOpa3oBaHue). —
ISBN 978-5-534-08605-8. — Tekct: o»nextponHblii // OO0pa3oBarenbHast
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538706

13 CnupuionoBa, E. A. OreHka u yrpaBlIeHHe CTOUMOCTBIO OM3Heca:
y4eOHUK M TpakTukyM 1js By3oB / E. A. CnupunoHoa. — 3-e u3fl., ucnp. —
Mocksa: UznarensctBo IOpaiit, 2024. — 257 ¢. — (Bricmiee oOpazoBanue). —
ISBN 978-5-534- 17794-7. — Tekct : snektpoHHbii // OO6pa3oBarenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536908

14 Kacesnenko, T. I'. AHanu3 u ornieHKa pUCKOB B OM3Hece: yUeOHUK U

MPaKTUKYM JUJIsl cpeAHero npodeccuonanbuoro oopazosanus / T. I'. KacbsiHeHKo.
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2024. — 409 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-03111-9. —
Tekct: anexTponnbiii // O6pa3zoBarensHas 1uiatgopma FOpait [caiit]. — URL:
https://urait.ru/bcode/536898

YinpasieHue Ka4ecTBOM

1. VYnpasnenue kayecTBOM: y4eOHUK uig By30B / A. I'. 3ekyHOB [H
ap.] ; mox penakiueit A. I'. 3ekyHoBa. — Mocksa : M3natensctBo FOpaiit, 2024.
— 460 c. — (Bricmmee obpazoBanue). — ISBN 978-5-534-11517-8. — Texcr:
anexkTpoHHbI // OOpazoBarenbHas 1uatrdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/535455

2. ['op6amko, E.A. VYmnpasiaenue KkadecTBOM: YUYE€OHUK JIs
By3oB / E. A. T'opbamko. — 5-¢ wu3a., nepepab. u jgomn. — Mocksa :
M3natensctBo FOpaiit, 2024. — 427 c. — (Bwicmiee obOpazoanue). — ISBN
978-5-534-17580-6. — TekcT: anexkTpoHHBIN // OOpazoBaTenbHas miatgopma
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10. [lypmuk, B. M. VmnpaBnenue >()QPeKTUBHOCTBIO AEATEILHOCTH
opranmzanuu: ydeOHMK ana  By3oB / B. M. Ilypmuk. — Mocksa:
M3patensctBo IOpaiit, 2024. —

207 c¢. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-12817-8. —

Tekct : snexkTponHblid / ObpazoBarenbHas miatdopma KOpaiit [caiit]. — URL:
https://urait.ru/bcode/5432
11.  Menemxment kaudectBa. I[IpakTukym: yueOHOe mocoOHe st

By30B / A. B. PepkakoBa [u ap.] ; mog obmieit penakimeir A. B. PeikakoBoid. —
Mocksa: UznarensctBo FOpaiit, 2024. — 205 c. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534- 15044-5. — Texkct: snektpoHHbli // OOpa3oBatenbHas
matdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/544538

12. BaBunun, 5. A. MenemxkMeHT 0€3011aCHOCTH MTPOIYKIUHU: y4eOHOe

nocobue s By3oB / S. A. BaBuiun. — 2-e u3a., ucnp. u gon. — Mocksa:
NznarensctBo FOpaiit, 2024. — 105 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-
5-534-13648-7. — TexcT: anexkrponnsiii // OOpa3oBatensHas miatgopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/541272
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13. CraposepoBa, K. O. MenemxkmeHT. IDPEKTUBHOCTh yIIPaBICHUS:
yaeOHoe nocooue mist By30B / K. O. CrapoBepoBa. — 2-€ W3., UCIP. U JOI. —
Mocksa: UznarensctBo FOpaiit, 2024. — 269 c¢. — (Bricmiee o6pazoBanue). —

ISBN 978-5-534- 09017-8. — Texkct: asnektponnbiii // OOpa3oBaTenbHas
matdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/538105
14. Kypoukuna, A. }O. VYmnpapieHue KadecTBOM YCIyI: Y4eOHUK U

npakTukyM 111 By30B / A. FO. Kypoukuna. — 2-e u3a., ucnp. u jgom. — Mocksa:
N3natensctBo KOpaiit, 2024. — 172 c. — (Briciee o6pazoBanue). — ISBN 978-
5-534-07316-4. — TexcT: anexkrponnsiii // OOpa3oBatensHas miatgopma KOpait
[caiiT]. — URL: https://urait.ru/bcode/537384

15. PaiikoBa, E. FO. CrangapTtu3zanus, noJTBEpKJI€HHE COOTBETCTBUS,

METpOJIOTHsI: Y9eOHUK U mpakTukyM s By3oB / E. 0. PaiikoBa. — 2-e¢ u3n. —
Mocksa: MznarensctBo IOpaiit, 2024. — 382 ¢. — (Bricimiee oOpazoBanue). —
ISBN 978-5-534- 14247-1. — Texkct: snektpoHHbli // OOpa3oBatenbHas
matdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/536013

MPOI'PAMMHOE OBECIIEYUEHUE U UHTEPHET-PECYPChbI
1. http://www.gov.ru CepBep opraHoB rocyaapCTBeHHOMU BiacTu Poccuiickoi
denepanum.
http://www.mos.ru Odunmansusiii ceppep [IpaButeascTBa MOCKBEI.
http://www.minfin.ru MunucrepctBo prunancos PO.
http://www.garant.ru TAPAHT 3akoHo1aTebCTBO ¢ KOMMEHTAPHUSMH.
http://www.gks.ru ®enepanpHas ciryxk0a rocy1apCTBEHHOM CTaTUCTUKH.

http://www.rg.ru Poccuiickas razera.

A A o R

http://www.prime-tass.ru IIPAUM-TACC ATeHTCTBO 5KOHOMHYECKOIA

uH(bOpMaIHH.

8. http://www.rbc.ru PEK (POCEH3HecK0HcanTHHr).

Pa3paboTumnkm:
3aBenayromas kadenpoit « MeHeIHKMEHT», K.3.H., TOIIEHT E.D. Anenuna
K.J.H., TOIEeHT Kadenpsl «K MeHeKMEHT B.B. 3ronuna
K.3.H., JOLIEHT Kadeapbl « MeHeIKMEHT» C.B. bonoTHUKOB
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Hpunoxenust

KpI/ITCpI/II/I OIICHUMBAaHWA OTBCTOB HAa DK3aMCHAIIMOHHBIC BOITPOCHI

IIpunoxenne 1

Cymma XapakrepucTuka | Kpurepuii BbICTaBJICHHS OLICHKH IMpumeyanus
0a/uI0B oTBeTa
32 OTBET
27-30 [TonHb1i JleMOHCTpanus OTAMYHBIX 3HAHUU 110 [IpoBepka
3a/IaHHOMY BOTIPOCY. Y MEHUE MMCbMEHHOTO
WJUTIOCTPUPOBATH OTBET HA BOIIPOC OTBETa Ha
ACKU3aMH, rpadukamu, GOpMyIaMu. YHUKaJIbHOCTh
3HaHUE OCHOBHBIX IMOHATUH, (ae menee 80%)
KOHIIENIMI, TEOPUH, 3aKOHOB U
3aKOHOMEPHOCTEH; 3HAHHE
UCTOPUYECKUX U OOLIEHAYYHBIX
cocTapisitolux TeMbl. CBOOOIHOE
BJIaJICHUE MaTepruaioM, HAIMYUe
cOOCTBEHHOT'O MHEHHUS T10
paccMaTpuBaeMOMYy BOIPOCY.
CnocoOHOCTh MPUBECTH MTPUMEPHI U3
COBpPEMEHHOM cuTyanuu B Poccnn u 3a
€€ npesiesamMu.
21-26 Henoaabmit JleMoHCTpalus TBEpABIX 3HAHUM IO [IpoBepka
3aJlaHHOMY Bonpocy. Hannuue Menkux | mucbMEHHOTO
HETOYHOCTEHN B OTBETE U B OTBETa Ha
WUTIOCTPATUBHOM Marepuaie. YHUKAJIBHOCTh
(e menee 70%)
13-20 Bepnsiii Hemoxoe 3HaHue Borpoca, HO ¢ [TpoBepka
oImmoOKaMu 3aMETHBIMH OIIHOKaAMHU. MMCbMEHHOTO
OTBETa Ha
YHUKAJIBHOCTh
(e menee 50%)
6-12 Cnabwrit, rpyoOsie | Cnaboe 3HaHuE ¥ TOHUMaHHe
OIOKH paccMaTpuBaeMoro BOIpoca, co
3HAYUTEILHBIMU OINOKAMHU
0-5 He nonyuen He3nanue u Henmonumanue

paccMaTpuBacMOIO BOIIpOCa.
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[Tpunoxenue 2

O6pazen moptdhonmo

MUHUCTEPCTBO HAYKHU U BBICILIEIO OBPA3OBAHMS POCCUIMCKOM OEJIEPALINN
OEJIEPAJIbHOE I'OCYJJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIbHOE YUPEXXIEHME BBICIIIEI'O OBPA3OBAHMA

«MOCKOBCKHI IMOJIMTEXHUYECKAH YHUBEPCUTET»
(MOCKOBCKHMI INOJIUTEX)

[Toptdonumo abutypreHTa MaructTpaTyphl,

MMOCTYITAarOUICTO Ha HAIIPABJICHUC ITIOJAIOTOBKH

27.04.02 «YnpaBieHue KaueCTBOMY,
oOpa3oBaTesibHasl IporpaMmma
27.04.02.01 «YnpaBneHnue OM3HeC-CUCTEMaMIU

AOUTYpHUEHT:
DdUO,
Ne muyHOTO NEena

Mocksa, 2025
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PeecTp 10KyMeHTOB, BKIIFOUEHHBIX B MOPT(HOIHO (0bpazey)

Ne | DnemeHnT nopThoJino NeNe jiucra

n/n

1 MoTHuBaImoHHOE MTUCHEMO 1

2 Jlumuiom GakanaBpa (CrenuagnucTa) C MpIoKeHUEM 2-6

3 Cratbst Haumenoganue (C BBIXOAHBIMU JIAHHBIMU ) 7-12

4 Jlutiiiom 00 y4acTHH B OJTUMITHANIE HAUMEHOBAHUE 13
ONUMNUAObL

5 CBUIETETHCTBO O MOBBIIICHUU KBATU(DUKALIIN 14
HauMeHOo8aHue npocpammol
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OneMeHThl TOpPT(OIHO

[Tpunoxenue 3

[TopTdhonno conepKUT OAUH UM HECKOJIBKO 3JIEMEHTOB U3 HIDKECIEAYOIIEeH

Ta0nuIBl, 00BETMHEHHBIX B eUHBIN (aitn popmara .pdf

MakcumanbHOE KOJIMYeCTBO 0ajioB 32 MOpT(doano B cymme cocTapiisieT He 6osiee 40.

Ne JJIeMeHT MaxkcumajibHoe Kpurepuii ouenku
n/n nopr¢ oo KOJINYeCTBO
0aJJ10B 32
3JIEMEHT
noprgosauo
1 MoTuBaIMOHHOE OOGs3arenbubiii | JIokymeHT B popmarte .pdf
IMUCHMO JIIEMEHT, HE B MOTHBAIIMOHHOM MUCHME JTOJDKHBI OBITH
OLICHUBACTCS OTpPaXXCHBI PUYUHBI, TI0 KOTOPHIM a0 TypPHEHT
BBIOpAJT 17151 00y4YEHHS TaHHYIO ITPOrpamMMmy, 1en
U 0)KMJIaeMble pe3yJIbTaThl 00yueHHs Ha
mporpamMme, 0COOEHHOCTH JJAHHOW MarucTepcKon
pOrpaMMBbI, KOTOPBIC TI0 MHEHUIO a0UTYpPHEHTA,
IIOMOI'YT EMY
pean30BaTh MOCTABICHHBIC LICITH.
O6beM TekcTa — He Oosiee 4 ThIC. 3HAKOB C
npo6enamu, mpudt Times New Roman, 12 ker:b,
MOy TOPHBINA HHTEPBAJ MEXKIY CTPOK.
2 Jumiom 6akanaBpa O6szarenbubiii | CKaHMpOBaHHAS WU (POTOKOTIHS
(cnenuanucra) ¢ JIEMEHT, HE
IIPUIIOKEHUEM OLICHHBACTCS
3 CeeneHus 0 HAyYHOU 10 6ayutoB CxaHupOBaHHbBIC WIIH (DOTOKOTINH:
NEeSITeIBHOCTH 110 (6amimr a) mnyOnukanuud (CTaThh) C  BBIXOJHBIMHU
npoduio CYMMHPYIOTCS) | AQHHBIMH (TUTYNBHBIA ~ JMCT  W3JaHUS,
OﬁpaSOBaTeﬂbHOf/i COJACpKaHue, C;I‘aTLH), JII/I60 Ha3BaHUC CTaTbUu
co CCBUTKOM Ha pa3MelieHue B
NporpamMmel HaykomeTpuuecko 6aze (PUHII, WoS,
(x yaery Scopus)
NPUHUMAIOTCSI

JOKYMEHTHI 32
MTOCIICHHE S JIET)

- cratbst WoS / Scopus — 5 6aisioB
- cratbst BAK — 4 Gamna
- cratbst PUHI — 3 Ganna

0) ydacTue B MEXIyHAPOIHON KOH(PEPESHITUH C
JOKJIAJ0M (JUIJIOM WUJTM TPaMOTa)

- 1 mecto — 6 GaioB

- 2 MecTo — 4 Oanmna

- 3 MecTo — 2 Oamna

- ceprudukar yyactHuka — 1 6amn
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B) JOKYMEHTBI, IOATBEP)KIAOLINE
y4acTHe B HayYHBIX TPaHTaxX M T.JI.
(BBITMCKA W3 3asiBKU, 3aBEpPECHHAS
PYKOBOAMTENIEM TpaHTa) — 3 Oayia

Cenenust 00 ygacTu B 10 6amoB CxaHMpOBAaHHbBIE WU
OJIMMIIHMAIaX U (Gamb dhoToKOIINH:
CYMMI/Ipy}OTCH) a) JUTIJIIOMAa WA T'paMOThI 3a IPHU30BOC
KOHKypCax Mo MTCTO o
- 1 MECTO — aJIJIOB
npoguiaro
. - 2 MecTo — 4 Gaimta
o0pa3oBaTeIbHOM
- 3 MecTo — 2 Gamna
NPOrpaMMBI (k yuery
TPUHAMAIOTCA 0) ceprudukara ygacTHuka — 1 6amn
JIOKYMEHTBI 32
MOCIIEAHKE S JIeT)
Ceenenus 00 ypoBHE 30 6amioB CxaHMpOBaHHbBIC WU
pohecCHOHATLHOM dhoToKOIINH:
KBaJ]I/I(I)I/IKaLII/II/I o a) IUIIIoMa o mpogeCCHOHATLHON
npoduIio n%poegoz[rOTOBKe (252 n 6onee yacon)
o — aJIJIOB
o0pa3zoBaTeIbHOM
MPOrpaMMBI (k yuery 0) CBUJIETEILCTBA O MTOBBIIIICHUH
IIPUHUMAIOTCA

JIOKYMEHTBI 3
MOCJIETHUE 5 JIET)

KBaJTU(DUKAIAH:
- 72 yaca — 8 6aiuIOB

- 36 yacoB — 6 0aIOB
- 18 yacoB — 4 daiuta




