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1. Henu, 3272494 ¥ NVIAHMPYeEMBbIe pe3yabTaThbl 00y4YeHHUs 10 JUCHUIIHHE

HCJ’IBIO HN3Yy4YCHUS TUCHUILIINHBI «I/IHCTPYMGHTBI " aJITOPUTMbI MCHCIIPKMCHTA
KadeCTBa B OpraHu3anuvmn» ABJICTCA pPa3sBUTHUC HpO(I)eCCI/IOHaJ'H)HBIX HAaBBIKOB
HUCIIOJIBb30BaHUA MHCTPYMCHTOB W MCTOAOB MCHC/KMCHTA KadCCTBa B HCIIAX
ITOBBIINICHU A COHH&HBHO-BKOHOMH‘IGCKOﬁ 3(1)(1)CKTI/IBHOCTI/I 6H3HQC-HpOHeCCOB
OpraHu3aluu: 3aKyIIOK, ITPOU3BOACTBA, C6I>ITa, IMpoaax, MapKCTHUHI'A.

3agayamMu U3y4YEHUs TUCLHUILINHBI:
— HW3Yy4YEHHE METOJIOB JIMH-MEHEIKMEHTA.
— ocBoenue npuémMos konuenuuu llectun Curm.
— OBJIAJICHUE HAaBbIKAMU SAMNOHCKOM, aMEPUKAHCKOM M POCCHICKONW CHCTEMBI
MEHE/PKMEHTA KayeCcTBa U yIpaBlieHUs OU3HEC-TIPOIIECCaMHU.

OO0yuenue 10

KadCCTBa B OpraHU3alli)» HAIIPaBJICHO

CIEIYIOMMNX KOMIIETECHIINH:

JUCHHUITIINHE ((I/IHCTPYMCHTBI " aJITOPUTMbI MCHC[PKMCHTA

Ha  (opMUpOBaHHEY OOYYAOIINXCS

Ko n NHauKkaTopbl J0CTHKEHUS] KOMIIETCHIMH
HAUMEHOBAaHME
KOMIIEeTeH U

OIIK-4. Cnocoben | MOIIK-4.1.  3Haer  OCHOBHbIE = TE€PMHUHBI  H

pa3pabaTbiBaTh KPUTEPUU
OLICHKH CHCTEM
yIpaBICHUSI KAa4€CTBOM
Ha OCHOBECOBPEMEHHBIX
MaTeMaTHYECKHUX
METO]I0B, BBIpA0aTHIBATh
M peaTn30BbIBATDH
yIpaBJIeHUYECKHUE
pellieHus MOTMOBBIIIEHUIO
x> (PEeKTUBHOCTH

ONpeeIeHUs YIPaBICHNUs Ka4YeCTBOM; COCTaB 3ajad U
pemieHuii, mpuHuMaeMbix B chepe TQM; ocHOBBI
OLICHKM KaueCTBa MPOAYKIHH; CUCTEMYOTEUECTBEHHON
cepTuduKauu npoaykiuu  (ycnyr),  CUCTEMY
CTaHIapTU3ALINY; OCHOBBI CTaTUCTHYECKOTO
YIOpPaBIECHUS KAayeCTBOM;  COBPEMEHHBIE  METObI
o0ecrneveH s KauyecTBa; OCHOBBI yIpaBJEHUS
3aTpaTaMd  Ha  KayecTBO; 3apyOeKHBIH U
OTEUYECTBEHHBIH OIBIT BHEAPEHUSI CUCTEM MEHEI)KMEHTa
KayecTBa.

NOIIK-4.2. Ymeer oOUEHHMBaThb KAaueCTBO W
KOHKYPEHTOCTIOCOOHOCTD MPOAYKLINHU (ycmyr)
OpraHu3aluy;pa3padaTeiBaTh MPOrpaMMy U OCHOBHBIE
ATaIlbl BHEJIPEHUSI ~ UHCTPYMEHTOB OLICHKU
MEHE/KMEHTa KadyecTBa B OpraHM3allUM; IPUMEHSTh
CUCTEMY  YIpaBJ€HHUS 3aTpaTaMM Ha KauyecTBO;
MOJIb30BAaThCSl COBPEMEHHBIMM 0a3aMu JaHHBIX IS

UH(OPMAITMOHHOTO oOecrieueHuss  paboT MO
YIIPABIICHUIO
Ka4yeCTBOM.
NOIIK-4.3. Bnaneer HaBbikamMu 3¢h(HEKTUBHOTO
WCIIONIb30BAaHUSl ~ MHCTPYMEHTaMHU  MEHEIKMEHTa
KAauecTBa; HAaBbIKAMM NPHUMEHEHHUS CHUCTEMBI SS,
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cucteMbl FMEA, cucremsr SMED, cucremer JIT,
cucreMsl TPM, cucremsr Kaizen.

MecTo TMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Jucunmummaa «/IHCTpYMEHTBI M alNrOPUTMBI MEHEI)KMEHTa KadecTBa B
OpraHu3alm» BXOAUTB mporpammy nukia b1.1.2 obpazoBaTenbHO MporpamMMbl
Maructparypsl 27.04.02 — YpaBieHre Ka4eCTBOM.

JucuunnuHa «/HCTpYMEHTBI M aIrOpUTMBI MEHEDKMEHTa KadecTBa B
OpraHu3allii» B3aUMOCBSA3aHA JIOTMYECKM M COJIEPKATEIBHO-METOAMYECKH CO
cnenyromuMu gucuuiimHamu OIl: MIHHOBaIMOHHBIA MEHEI)KMEHT HAayKOEMKHX
TexHonorui, Hayuno-nccaenoarenbckas padbora.

3. CTpyKTypa M cojepraHue TUCHUIINHBI

OOmias TpyI0eMKOCTh JUCIUILUIMHBI cOCTaBiseT 4 3aueTHblie equHuIb (144
Jaca).

3.1 Buabl yueOHOH padoThI U TPYAO0EMKOCTh
(o hopmam oOyueHusl)
3.1.1. Oynas opma o0yueHus

B . KouauuecTBo CemecTpsbl
U1 yueOHoil padoThI
n/m 4acoB 1
AYJAUTOPHBIEC 3AHATHS 48 48
B Tom uucne:
1 Jlexun 16 16
2 CeMmuHapcKue/mpakTHYECKHe 32 32
3aHATHUS
3 JlabopaTopHbie 3aHsATUS - -
CamocTrosiTesibHas padoTa 96 96
IIpomexyTouHas aTTeCTANUA
3auet/nud.3auer/sK3aMeH IK3aMeH IK3aMeH
NToro 144 144
3.1.2. 3aouHas popma oOydeHUs
Buj1 yueGHoii pagoThI KounuecTBo CemecTpbl
n/n 4acoB 1
AyIUTOpPHBbIE 3aHATHUS 20 20
B Tom uncie:
1 Jlexkuun 8 8
2 CeMuHapCKUE/TPAKTUIECKUE 12 12
3aHITHS
3 JlabopaTopHbie 3aHsATHUS - -
CamocTosiTesibHas padoTa 124 124




IIpoMeskyTOUYHAS aTTEeCTANUSA

3auet/nud.3a4eT/7K3aMeH

IK3aMECH

IK3aMCH

M Toro

144

144

3.2 TemaTu4yecKUH IJIAH U3YUYECHUA TUCUUILIUHBI

(mo hopmam oOydeHwMsI)
3.2.1. OyHasg (opma 00yueHus

TpyaoemkocTb, yac
AyauTopHasi
pabora g
Pa3nesbl/TemMbl — o 9| = 2
/n JUCIHMILIMHBI QE’ S E S S| 3 <
2 =129 8| 28 &5
Q 5l =9 5| £ | ©¢&
Q gl z g S B © - =
2| 5/ 5§ 5| Eg| g&
NIRRT
g 5| E S
1 | Tema 1. CymHOCTb, BOJIOLMS U
OCHOBHBIC TIOHSTHS  YIPaBJICHUS 12 2 4 - - 6
KauyeCTBOM
2 | Tema 2. ®dumocodpusu CHUCTEMBI 10 > 2 i -k
KauecTBa
3 | Tema 3. CoBpemMeHHBIE KOHIIEHIIUU U 10 > 2 i -k
PUHITUIIBI YIIPABJICHUS KAYECTBOM
4 | Tema 4. Bceobmiee ympaBieHue 10 > 2 i -k
KayeCTBOM
5 |Tema 5. MeTronbl ¥ MHCTPYMEHTHI 12 > 4 i -k
yIpaBlIeHUE KaueCTBOM
6 | Tema 6. VHTerpupoBaHHBIE CHCTEMBI g i 2 i - b
MEHEKMEHTa
7 | Tema 7. IlporeccHblli mOgXon U
dbopMHpoOBaHKE TPOLIECCHON MOJIETTH 10 2 2 - - 6
CUCTEMbl MEHEJKMEHTA KauecTBa
8 | Tema 8. OteuecTBeHHBIN U 3apyOCIKHBIIHI 12 > 5 i -
OTIBIT YNIPABJICHUS KAa4€CTBOM
9 | Tema 9. Cucrtema 5S 10 2 2 - - 18
10 | Tema 10. Cuctema JIT 10 - 2 = - 18
11 | Tema 11. Cuctema SMED. 10 - 2 = - 18
12 | Tema 12. Cuctema TPM BceoGriero 10 i 5 i _
yX0/a 3a 000pyAOBAHHUEM.
13 | Tema 13. Cucrema Kaiinzen. 8 - 2 - - 6
14 | Tema 14. BusyanbHble HHCTPYMEHTHI 12 ) 2 i _ B
yNpaBJIEHUs] KAYECTBOM
HTtoro 144 16 32 |- - 96




3.2.2. 3aouHas popma 0OydeHHUS.

TpynoeMKoCTb, Yac
AyauTopHasi
padora =
Pa3znenbl/TeMmbl S
> O L w 2
/m JUCHUILIMHBI E 2 E: s E 3
S| E| 28|88 &5
S| 5| fs:5 2¢¢
2 | = . = ®
R 8| EE§ & 48~
Rl gs4d¢| § =
o q S <
OE 4= E O
1 | Tema 1. CymHOCTb, BOJIOLHMS U
OCHOBHBIE TIOHSATHUS  YIIPABIICHUSA 12 - 10
KaueCTBOM
2 |Tema 2. ®unocopusu CHCTEMBI 12 i 10
KauecTBa
3 | Tema 3. CoBpemeHHBIC KOHICHIHH H |15 i 10
MIPUHITUTIBI YIIPABJICHUS KAYECTBOM
4 | Tema 4. BceobOmiee ymnpapieHue 12 i 10
Ka4eCTBOM
5 |Tema 5. Meroasl 1 WHCTPYMEHTHI 10 i 10
yIpaBJICHHE KAa4€CTBOM
6 | Tema 6. MHATErpupoBaHHBIE CHUCTEMBI 8 i 8
MEHE[KMEHTA
7 | Tema 7. IlporeccHblli MOaX0M U
dbopMHupOBaHKE TTPOLIECCHON MOJIEITH 10 - 10
CHUCTEMbI MCHEDKMEHTA KaueCTBa
8 | Tema 8. OteuecTBEeHHBIN U 3apyOCIKHBIIA 8 i 3
OTIBIT YIIPABJICHUS KA4eCTBOM
9 | Tema 9. Cuctema 5S 10 2 8
10 | Tema 10. Cuctema JIT 10 2 8
11 | Tema 11. Cuctema SMED. 10 2 8
12 | Tema 12. Cuctema TPM BceoOmiero 10 5 8
yXoJia 3a 000pyJI0BaHUEM.
13 | Tema 13. Cucrema Kaiigzen. 10 2 8
14 | Tema 14. BusyanbHble HHCTPYMEHTHI 10 2 8
YIPABJICHUS KAYECTBOM
HToro 144 12 124

3.3 TemaTuka ceMUHAPCKUX/MIPAKTHYECKUX M JIA00PATOPHBIX 3aHATHI

3.1.1. CemuHapcKue/MpakTUUCCKUE 3aHATUS
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Tema 1 CymniHocTb, 3BONIONMS U OCHOBHBIE MIOHATHSI YIIPaBJICHUSI KaYe€CTBOM.
Tema 2 ®@unocodus u cucTeMbl KauecTBa.

Tema 3 CoBpeMeHHbIE KOHIIETIUU U IPUHIUIIBI YIIPaBICHUS KaYeCTBOM.
Tema 4 BceoOliiee yrpaBiieHHE Ka4€CTBOM.

Tema 5 MeToibl 1 HHCTPYMEHTHI YIIPABICHUE KAUECTBOM.

Tema 6 MHTErprpOoBaHHBIE CHCTEMbI MEHE)KMEHTA.

Tema 7 IlpoueccHbii moaxoa U (GOPMUPOBAHUE MPOILECCHOW MOJEIH CUCTEMBbI
MEHEI)KMEHTAaKayeCTBA.

Tema 8 OTeuecTBEHHBIN U 3apyOEKHBIN ONBIT YIIPABICHUS KAYECTBOM.

Tema 9 Cuctema 5S.

Tema 10 Cucrema JIT.

Tema 11 Cucrema SMED.

Tema 12 Cucrema TPM Bceobiiero yxoaa 3a 000py10BaHUEM.

Tema 13 Cucrema KaiinseH.

Tema 14 BusyanbHble MHCTPYMEHTHI YIIPABICHUS KAYECTBOM.

3.1.2. JIJabopaTopHbI€ 3aHATUS
He npeoycmompenbi.

4. YuyeOHO-MeTOAMYeCKOe U MH(OPMAIIHOHHOE 00ecneuyeHue

4.1 OcHoBHas JUTEpaTypa

1. @owmmuen, B. . VmnpaBineHue kadecTBOM M KOHKYPEHTOCIOCOOHOCTHIO :
yueOHuK 11t By30B / B. 1. ®omuueB. — Mocksa : U3parensctBo IOpaiit, 2024. —
156 ¢c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-12241-1. — Tekct
anekTpoHHbIt  //  OOpazoBarenbHas 1natgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/542968

2. YmpaBieHHE KaueCTBOM : yueOHUK i By30B / A. I'. 3ekyHOB [u np.] ; moA
penaknuenr A. I'. 3ekyrnoBa. — Mocksa : U3marensctBo FOpaiit, 2024. — 460 ¢. —
(Beiciiee o6pazoBanue). — ISBN 978-5-534-11517-8. — TekcT: 27eKTpOHHBIN //
OopasoBarenbHas miatdopma FOpaii [caitr]. — URL: https://urait.ru/bcode/535455

4.2  JlomoJHUTEJIbHAA JUTEpaTypa

1. byswipeB, B.B. VYmnpaBnenune kauecTBOM B CTPOHUTENLCTBE: Y4YeOHOE
nocodue nisi By3oB/ B. B. byssipeB, M. H. lOnenko; mox oOmieit penaxiuei
M. H. FOnenko. — 2-e¢ uza., nepepad. u gon. — Mocka: M3narensctBo FOpaiir,
2024. — 198 c. — (Bwicmee oopazoBanue). — ISBN 978-5-534-05645-7. — Texkcr
: anextpoHHbld // O6pazoBarenpHas Ttuiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/540062

2. Topnenko, O.A. Craructuyeckue METOAbl B YIPAaBICHUH Kaue€CTBOM :
y4eOHMK M TPAKTUKyM IS CpPEAHEro MpodecCHOHAILHOTO o0pa3zoBaHwus /
O. A. T'opnenko, H. M. bop6ans ; nox penakiueir O. A. ['opnenko. — 2-e¢ u3n.,
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ucnp. u jgon.— MockBa: WMsmarensctBo  [Opaiit, 2024. — 306c. —
(ITpodeccuonansuoe obpazoanue). — ISBN 978-5-534-13780-4. — Tekct
anekTpoHHblt //  OOpasoBarenbHas 1iatgpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/538638.

3. IlpakThyeckuii MEHEKMEHT KadyecTBa : y4eOHOe mmocoOue s By30B /
E. A. T'op6amiko [u np.] ; mox pexakuueit E. A. I'opbamiko. — 4-e u3j., nepepad. u

non. — MockBa: WznarensctBo FOpaiit, 2024.— 315c.— (Bricmiee
obpazoBanme). — ISBN 978-5-534-17417-5. — Tekct : DSIEKTPOHHBIN //
OO6pazoBaTenpHas miatgopma FOpaiit [caiT]. — URL:

https://urait.ru/bcode/533593

4.3  DJeKTpPOHHbIE 00pa3oBaTe/bHbIC PECYPChI

[Ipu n3ydyeHn TUCHUIUIMHBI IPETYCMOTPEHO Ucob30BaHue DOPa
«I/IHCTp}IMeHTBI " AJITOPUTMBI MCHCIPKMCHTA Ka4CCTBA B OpFaHH3aHI/II/I»:
https://online.mospolytech.ru/course/view.php?id=1081

44  JlumeH3WOHHOe W  CBOOOJHO  pacHpoOCTPaHsieMoe
NporpaMMHoeo0ecneyeHue

Oducubie npunoxenusi, Microsoft Office 2013 (nnm Huxe) -Microsoft Open
License - JIutiensust Ne 61984042 Torosop Ne 08-05/13 ot 03.06.2013 Akt npuema-
nepenaun Ne961, Akt npuema-nepegaun Ne 385.

Onepanmonnas cuctema, Windows 7 (uaum Hrke) - Microsoft Open License
— JInmen3usaNe 61984214, 61984216, 61984217, 61984219, 61984213, 61984218,
6198421; JloroBop
Ne 08-05/13 ot 03.06.2013 Akt npuema-nepenaun Ne961

45 CoBpemMeHHbIe IPodecCHOHANbHBIE 0a3bI JAHHBIX U
nH(GOPMAIMOHHBIECTIPABOYHBIE CHCTEMbI

[Ipu moATOTOBKE K 3aHATUSIM PEKOMEHIYETCS MCIIOJIb30BaTh CIIPABOYHO-

IPaBOBBIE CUCTEMBI:

1. http://www.gov.ru CepBep opraHoB rocyaapCTBeHHO#M BiacTu Poccuiickoit

denepauum.

http://www.mos.ru OdunmansHerii cepep [IpaButenscTBa MOCKBBI.

http://www.minfin.ru MunucrepcTBo prunaHcoB PO.

http://www.garant.ru TAPAHT 3akoHOnaTenbCTBO C KOMMEHTAPHSIMH.

http://www.gks.ru denepanpHas CIy’)0a rocy1apcTBEHHON

CTaTUCTHKH.

http://www.rg.ru Poccuiickas rasera.

7. http://www.prime-tass.ru TIPAUM-TACC AreHTCTBO 3KOHOMHYECKO#

uHbopMaIuu.

8. http://www.rbc.ru PBK (Pocbu3necKoncanTusr).

9. http://www.businesspress.ru Jlemosas npecca.

10. http://www.ereport.ru MupoBasi SJKOHOMHKA.

SN
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11. http://uisrussia.msu.ru YuuBepcurerckas nH(OOpPMAIIMOHHAS CHCTEMA
Poccun.

12. http://www.forecast.ru IIMAKII (ILleatp Makpo3KOHOMHUYECKOTO
Anamuza uKparkocpounoro [IporaosupoBanus).

13. http://www.cfin.ru KopnopaTuBHbIif MEHEIKMEHT.

14. http://www.fin-izdat.ru M3ngarensckuii oM «DHHAHCH H KPEIUT»

15. http://economist.com.ru XKypHai « DKOHOMHCT.

16. http://www.vopreco.ru Xypuan «Bompockl SKOHOMUKNY.

17. http://www.mevriz.ruXXypuan «MenemxmenT B Poccuu u 3a pydexom»

18. http://systems-analysis.ru/ JJaGopaTtopusi CHCTEMHOTO aHaJIH3a

19. https://gtmarket.ru/concepts/7111 CucremHbli aHATU3

20. http://minpromtorg.gov.ru/ MUHHCTEpCTBO MPOMBIIIUICHHOCTH U
toprosiu Poccuiickon @enepanum.

21. http://www.rg.ru Poccuiickas rasera.

5. MaTepuajJibHO-TeXHHYECKOe 0O0ecreyeHne
Aynutopusi JUisl JICKUMOHHBIX W CEMHUHAPCKUX 3aHATUH o001mero ¢doHma.
Ctonbl yueOHbIE CO CKaMbsIMU, ayJAUTOPHAs TOCKA, IEPEHOCHOU MYJIbTUMEIUNHBIN
KOMIUIEKC (IIPOEKTOp, TMPOEKIHOHHBIM dKpaH, HOYyTOyK). Pabouee wmecTo
IpEnoaaBaTesi: CTOM, CTYJ.

6. MeToauueckne peKoMeH aluu

6.1 Meroauueckue peKOMEHAAUUM s I[penojaBarejass o0

OPraHu3aluuo0yYeHUs

Jlekiuss — cucTeMarndeckoe, MOCJIENOBATENBHOE, MOHOJOTHYECKOE
M3JI0KEHHE TMperoaaBaTesieM yueOHOro MaTepuaa, Kak MpaBuiio, TEOPETUYECKOTO
xapaktepa. [Ipy moaroToBke JIEKIIMM MNpenofaBaTeilb PYKOBOACTBYETCS paldoueid
porpaMMoON TUCIUIUIMHBL. B mpolecce ek peKOMEHAYETCS BECTH KOHCIIEKT,
YTO TIO3BOJIUT BIIOCJIECACTBUM BCIIOMHHUTh HW3YUYCHHBIM Y4eOHBIH Marepual,
JOTIOJTHUTh COJIEpP>KaHKUE MPHU CaMOCTOSITENbHOW paboTe ¢ auteparypou. Cinemyer
TaKkke oOpamarh BHUMaHHWE HAa Kareropuu, (HOpMYyJIUPOBKH, PACKPBIBAIOIINE
COAEpAaHWE TE€X WIM HHBIX SBJICHUW W TNPOLECCOB, HAYYHBIE BBIBOJBI H
MPAKTUYECKUE PEKOMEHIAIMHU, IOJ0KUTEIbHBIN OIBIT B OPATOPCKOM HCKYCCTBE.
XenaTenpbHO OCTaBUTH B pabOYMX KOHCIIEKTAX TMOJIS, HA KOTOPBIX JENIaTh MOMETKH
W3 PEKOMEHJOBAaHHOW JMTEPATyphl, IOIMOJHAKOIIAE MAaTepUal MPOCIyIIaHHOU
JEKIMH, a TakKe TMOJYEPKUBAIOIINE OCOOYI0 BaXXHOCTh TE€X WM HMHBIX
TEOPETUUECKUX TTOJIOKECHUN.

BbIBOABI MO JEKIMK TOABITOKUBAIOT PA3MBIIUICHUS] MPENOAABATENS 10
yueOHbIM BompocaMm. [IpenomaBaTenb NPUBOJUT CHUCOK HCIOJNB3YEMBIX U
PEKOMEHIYEMbIX UCTOYHUKOB JJIsl U3YUCHUSI KOHKPETHOM TeMbl. B KOHIE JeKiuu,
oOydaronecsi UMEIT BO3MOKHOCTh 3aJaTh BOMPOCHI MPENOAABATENI0 MO TEME
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nekiuu. [Tpu ureHnu neKui o TUCHUIUIMHE MOTYT UCIIOJIb30BATHCS AJIEKTPOHHBIE
MYJIbTUMEIUMHBIE IPE3EHTALINH.

MeToaudeckue yKazaHusi 1Js1 00y4al0IIMXCcs MPU padoTe HA ceMUHAape

CeMHHaphl peaan3yloTcs B COOTBETCTBUM ¢ pa00YUM Yy4EOHBIM TUTAHOM TIPH
NOCJIEN0BATEILHOM U3YYEHUH TEM JUCLUILIAHBL. B X01€ MOArOTOBKM K CEMHUHApaM
oOy4aroemMycsipeKOMEHIyeTCsl U3YYUTh OCHOBHYIO JIMTEPATYpPy, O3HAKOMUTHCS C
JOTIOJTHUTENILHOW  JIMTEPaTypoil, HOBBIMH NYOJUKAIMUSIMU B TMEPUOAHMYECKUX
M3IaHUSX: JKypHaJIax, razerax u T.A. [Ipm 3ToM crienyer ydecTb peKOMEHAALMH
npenofaBaTenss M TpeOoBaHMA y4ueOHOW mporpamMmbl. PekoMeHmyeTcsi Takxke
nopabaThIBaTh CBOM KOHCIIEKT JICKIIMH, JIeTIasi B HEM COOTBETCTBYIOLIUE 3alHCH U3
JUTEepaTyphl, pEKOMEHJIOBAHHON MpenoaaBaTelieM U MPEeayCMOTPEHHOU y4eOHO
nporpammoit. Cieayet MoAroTOBUTh TE3UCHI IS BHICTYILJICHUN MO BCEM YYEOHBIM
BOITPOCAM, BBIHOCUMBIM Ha CEMHHAPp.

[TockobKY aKTUBHOCTh 00YYAIOIIEroCs HA CEMUHAPCKUX 3aHATHUSAX SBIISECTCS
OPEIMETOM KOHTPOJII €ro MNPOABMKEHUS B OCBOEHUM Kypca, IOATrOTOBKA K
CEMUHAPCKUM 3aHSATUSM TPEOyeT OTBETCTBEHHOI'O OTHOIICHUs. Ha HHTepaKTUBHBIX
3aHATUAX CTYAEHTHI JOJIKHBI IPOSIBISATHAKTUBHOCTb.

MeToanueckue yKa3aHusi I O0Oy4YalOUIUXCHA [0 OPraHU3aANMHU
CaMOCTOSAITeILHOM PadoThI

CamocrosiTenbHas padoTa 0Oy4arOIIMXCsl HalpaBjieHa Ha CaMOCTOATEIbHOE
U3y4YEHUE OTACJIbHOM TeMbl ydyeOHOW aucuuiuimHbl. CamocTosTenbHas padoTta
SBJISIETCA 0053aTENBHOM JJIsl KaXKI0ro 00y4aromierocs, ee 00beM M0 ONpeaeseTcs
yueOHbIM TuTaHoOM. [Ipu camocTosITENbHON pPaboTe CTYIEHT B3aUMOJIEUCTBYET C
PEKOMEHJIOBaHHBIMM ~MaTepuajaMd I@pUd YYaCTHM TMpenojaBaTesii B BHUAE
KOHCYJIbTAlIUA. DJIEKTPOHHO-OMOIMOTEUHON cucTemMa (JIEKTpOHHAs OMOIMOTEeKa)
YHHUBEpCUTETa OOECHEeUrnBAET BO3MOXXKHOCTh MHJMBUYAJTBHOTO JOCTYIA KaXKIOTrO
oOyuarorerocs u3 1000 TOYKH, B KOTOPO UMEETCs TOCTYI K ceTu MIHTepHeT.

6.2 Meroguyeckue YyKa3aHMs I OOyYAIOIUMXCHA 10 OCBOCHUIO
AUCUMILTHHBI

[TpesenTanus (OT aHITIMHCKOTO CJI0BA - IPEACTaBICHNE) — 3TO HA0OP LIBETHBIX
KapTUHOK- CIIAlJIOB Ha OIpEJCICHHYI0 TeMy, KOTOpPBIA XpaHUTCS B (paiine
cnenuaibHoro (Gopmara ¢ pacmmpenueM PP. Tepmun «mpesenrtanus» (mHOTIA
TOBOPST «cHaia-(puiabm») CBS3BIBAIOT, MPEXJE BCEro, ¢ MHPOPMAIMOHHBIMU U
pPEKJIAMHBIMU (YHKIMSAMH KapTUHOK, KOTOPBIE pPAaCCUMTAHBl HA OINPEICICHHYIO
KaTeropuio 3puTelien (1oyib3oBaTenei).

MynpTrMeniiHas KOMIIbIOTEPHAs IPEe3EeHTALMS — ITO:

— JIMHAMUYECKUW CUHTE3 TEKCTa, U300pakeHUsl, 3BYKa;

— caMble COBPEMEHHbIE IPOrPaMMHbIE TEXHOJIOTUN UHTEpelica;

— HHTEPAKTHUBHBIN KOHTAKT JTOKJIAIYMKa C IEMOHCTPALIMOHHBIM MaTEPUAIIOM;

— MOOMJIBHOCTH M KOMIIAKTHOCTH MH(OPMALIMOHHBIX HOCUTENIEH U

000pyI0BaHUS;

—  CIOCOOHOCTH K OOHOBJICHUIO, TOTIOJTHEHUIO U aIaNTallik HHPOPMAIIUK;

— HEBBICOKAasi CTOUMOCTb.
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[TpaBuna opopmiIeHNS KOMITBIOTEPHBIX
npe3eHTanuii O01Me npaBuia au3anHa
MHuorue nu3aitHepbl yTBEPKIat0T, 4YTO 3aKOHOB U MPaBUJI B An3aiiHe HeT. EcThb
COBETHI, PEKOMEHAAINH, TpUEMBI. JIn3aliH, KaKk BCIKUNA BUJl TBOPUYECTBA, UICKYCCTBA,
KaK BCSKHM croco0 OJHMX JIIOAEH 001aThes ¢ APYTUMH, KaK S3bIK, KaK MBICITb —
oboiizeT mo0bie MpaBuiaa U 3aKOHBL. OAHAKO, MOXKHO MPUBECTH OINpPEICICHHbIC
PEKOMEHIAllMU, KOTOpbIE CleayeT cOOJ0/IaTh, BO BCSIKOM CIy4yae, HAaUYMHAIOIIUM
Aau3aiiHepaM, J0 TeX MOop, MOKa OHM HE TIOYYBCTBYIOT B ce€0€ CHUITy U YBEPEHHOCTD
COUYUHSTH COOCTBEHHBIE IIPABHJIA M PEKOMEHIAIINH.
[TpaBuiia mpupToBOro 0hopMICHHUS:
— IlIpudTel ¢ 3aceuykamu YUTAIOTCS Jierde, 4eM TpoTecku (mpudTe 6e3
3acevex);
— Jlnsg OCHOBHOTO TEKCTa HE PEKOMEHIYETCS MCIIOJIb30BAaTh MPOIMHCHEIC
OYKBBI.
— IIpudToBoif KOHTPACT MOKHO CO3/1aTh MOCPEACTBOM: pa3Mepa
mpudTa, TOMMUHBIIIPUGTA, HAYepTaHus, HOPMBI, HAIIPABICHUS U
I[BETA.
— TlpaBuia BeIOOpA IIBETOBOM raMMBI.
— llBeToBas raMma JI0JKHA COCTOSITH HE 00Jiee YeM U3 JBYX-TPEX LIBETOB.
— CyuiecTByIOT HE COYeTaeMble KOMOMHAIIMY LBETOB.
— UYepHblil IBET UMEET HETaTUBHBIN (MpaYHbIi) TOJTEKCT.
— benbiif TekcT Ha UepHOM (HOHE YUTAETCA TII0X0 (MHBEPCHUS TIOXO
YUTACTCS).
Pexomenganuu no nu3aiiHy npe3eHTaluu
YrtoObI Mpe3eHTaIHs XOPOIIO BOCIPUHUMAIACH CIIYIIATEIIMU U HE BBI3bIBAIA
OTPULIATEILHBIX  AMONMK  (TIOJICO3HATENTBHBIX WM  BIIOJHE OCO3HAHHBIX),
HEoOXoMuMO coOtofaTh mpaBmia ee odopmiienus. [IpeseHTtanus mpeanosaraer
coueTtaHue MH(OpPMAIUU PA3JIUYHBIX THUIIOB: TEKCTa, TpadUUECKUX U300paKECHUH,
MY3bIKaJIbHBIX U 3BYKOBBIX 3((})EeKTOB, aHMManuu 1 BugeopparmeHToB. [TorTomy
HEO0OXOIMMO yUUTHIBAThH CIieNU(PUKY KOMOMHUPOBaHUS (PparMeHTOB MH(OpMaIUn
paznuyHbIX TUMoB. Kpome Toro, odopmieHue W JAEMOHCTpALMS KaXIOro U3
NEPEUUCICHHBIX THMOB WHGOPMAIIMU TakKe TOJUYUHSAETCS OIpPECICHHBIM
npaBuiam. Tak, HanmpuMep, AJI TEKCTOBOM HHGOPMAITHH Ba)KEH BHIOOD MIpudTa, s
rpagu4eckoil — SPKOCTh W HACBHIIMICHHOCTh I[BETA, JUIA HAWIYYIIETO WX
COBMECTHOTO BOCTIPUATHS HEOOXOIUMO ONTHMAIIFHOE B3aMMOPACIIOIIOKEHHE Ha
clanae.
Paccmotpum pekoMengammu mo ohOpMIICHHUIO W MPEICTABICHUIO HAa dKpaHe
MaTepuasIoB Pa3jIMdHOTO BU/IA.
OdopmiieHne TeKCTOBOM MH(MOpMAIUK:
— pasmep mpudra: 24-54 mynkra (3arosnoBok), 18-36 myHKTOB (OOBIYHBIIM
TEKCT);
— 1BeT mpudra U nBeT (PoHa AOMKHBI KOHTPACTHPOBATH (TEKCT OJDKEH
XOpOIIO YATATHCS),HO HE PE3aTh I11a3a;
— THIT WPHUPTA: JUIT OCHOBHOTO TEeKCTa Tiankuid mpudt 6e3 3aceuek (Arial,
12



Tahoma, Verdana), mist 3aronoBka MOXXHO HCIOJB30BaTh JEKOPATHBHBIN MIPUPT,
€CJIM OH XOPOIIIO YUTACM;

— KypCHB, TMOJYEpKUBAHUE, SKUPHBIA MPUPT, MTPONUCHbIE OYKBBI
PEKOMEHIyeTCsl MCIOJb30BaTh TOJBKO IS CMBICIIOBOTO BBIJCICHUS (parMeHTa
TEKCTa.

Odopmitenne rpaduaeckoit nHGOpMAITUH:

— pucyHKH, (oTorpaduu, IUarpaMMbl TPHU3BAHBI JTOTIOJHUTH TEKCTOBYIO
nH(OpMaLIMIO WINTIEpPEaTh ee B 0oJiee HArJIsIHOM BU/E,

— JKeJNaTeNIbHO M30eraTh B MPE3CHTAINHA PUCYHKOB, HE HECYIIIUX CMBICIIOBON
Harpy3KH, €CJIMOHU HE SBISIOTCS YACThIO CTUIIEBOTO 0(OPMIICHHUS;

— UBET rpaguueckux U300pakKeHUil He JOJIKEH PEe3KO KOHTPACTUPOBATh C
00IIUM CTUIIEBBIMO(OPMIICHUEM CIIai/Ia;

— WJUTIOCTPAIIMKU PEKOMEH]TYETCsI COTIPOBOXKIATh MOSICHUTEIBLHBIM TEKCTOM;

— ecnu rpaduueckoe n300pakeHNe UCIOIb3YyeTCs B KauecTBe (hOHA, TO TEKCT
Ha 3TOM (DOHETOHKEH ObITh XOPOIIO YUTAEM.

CopeprkaHue U pacrosaokeHue nHPpopMamoHHBIX OJIOKOB Ha cliaiiie:

— UH(POPMAIMOHHBIX OJIOKOB HE JIOJHKHO OBITH CIIMIIKOM MHOTO (3-6);

— PEKOMEHIYEMBII pa3Mep 0JTHOTO WHPOPMAITMOHHOTO 0JI0Ka - He Oosee 1/2
pasMepa cliaiiaa;

— JKeJlaTeNbHO TMPHUCYTCTBHE HA CTpaHHIE OJIOKOB C Pa3HOTUITHON
uHpopmalmeit (TekcT, rpaduku, TuarpaMMbl, TaOJIUIIbI, PUCYHKH), JOMOITHSIOMIEH
ApYyT Apyra,

— KJIIOUEBBIC CJIOBA B UH(POPMAITMOHHOM OJIOKE HEOOXOIUMO BBIJCITUTH;

— UH(POPMAIIMOHHBIE OJIOKH JIydIlle pacroJiaraTh TOPU30HTAILHO, CBSI3aHHBIC
10 CMBICTTY OJIOKH - ClJIeBa HAMpaBo;

— HanOoJiee BaXXHYIO MH(POPMAIUIO ClIeAyeT MTOMECTUTh B IIEHTP cllaifa;

— JIOTHKA TIPEeIbBICHHS MHGOPMAIIMK Ha CIaiIax U B MPE3CHTAIINH JOHKHA
COOTBETCTBOBAThH JIOTUKE €€ M3TOKCHHS.

[ToMuMO TPAaBWIBHOTO PACIOJIOKCHUSI TEKCTOBBIX OJIOKOB, HYXHO HE
3a0bIBaTh U 00 WX COACpP)KAHWU - TEKCTE. B HEM HHM B KOeM cilydae He JODKHO
cojaepxkarbcsi opdorpaduueckux omubok. Takke ciaeayeT y4UTHIBATH OOIIHE
npaBmia oopmiieHus: Tekcta. [locne cozmaHus mpe3eHTauu U ee 0POPMIICHHUS,
HE0OXOMMO OTPENETUPOBATH €€ MOKa3 M CBOE BHICTYIUICHHE, IPOBEPUTH, KaK OyIeT
BBITJISAZICTh TPE3CHTAIMS B IEJIOM (Ha DKpaHe KOMITBIOTEpA WJIM TPOCKIITMOHHOM
dKpaHe), HACKOJbKO CKOPO U aJIEKBAaTHO OHA BOCIIPUHUMAETCS M3 Pa3HBIX MECT
ayJIUTOPHH, TIPH PA3HOM OCBEIICHUH, IITyMOBOM CONPOBOXICHUH, B OOCTaHOBKE,
MaKCUMaJIbHO MPUOMKEHHON K PEaTbHBIM YCIOBHSM BBICTYIIJICHUS.

7. ®OoH/1 OLIEHOYHBIX CPE/ICTB

7.1  MeToabl KOHTPOJISI U OLICHUBAHUS Pe3yJIbTATOB 00y4YeHHs
K npomexyTouHOM arrecTauuy  JIOMYCKAKOTCS  TOJIBKO  CTYIEHTHI,
BBINIOJIHMBILIMNE BCE BHUABI Yy4eOHOH paboOThl, MpEeAyCMOTpPEeHHbIE paboyeil
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MpOrpaMMON TUCUUTLINHBI.

[Ipy peanmn3anuu MPOrpaMMbl MArucTpaTypbl OpraHU3aldsl  BIPaBe
OPUMEHSTh  AJIEKTPOHHOE OO0yuYeHHEe U JAUCTAHIIMOHHBIE O0O0pa3oBaTeIbHBIC
texHosnoruu. Bee matepuansl pazmemarorcs B CZIOMockoscekoro [Tonurexa.

[Ipu oOydyeHUM ML C OrpaHUYCHHBIMH BO3MOXKHOCTSMH 370POBbS
AJNIEKTPOHHOE 00yUYEHHE U IMCTaHIIMOHHBIE 00pa30BaTENbHbIE TEXHOIOTUU JTOKHbI
peaycMaTpuBaTh BO3MOKHOCTD MTpUeMa-nepeaaur HHpopMauu B JOCTYIHBIX JJIs
HUX (popmax.

B mporecce 00ydeHHs HUCHOMB3YIOTCS CIEAYIOIIUE OIEHOYHBIE (HOPMBI
CaMOCTOSITENIbHOM pabOThl CTYACHTOB, OLEHOYHBIE CPEJCTBA TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTHU U MPOMEKYTOUHBIX ATTECTALINM:

- IOATOTOBKA U BBICTYILJICHUE HA CEMUHAPCKOM 3aHATHH C TOKJIAJIOM U
00CYX/IEHHEM Ha TEMY CEMUHAPCKOT0 3aHATHS;
- YCTHBIW OIIPOC.
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7.2 lllkaja u KpuTepuH OLIEHUBAHNSI Pe3yJILTATOB 00y4eHHs
KOMHIETEHIINH IlepeyeHb KOMINOHEHTOB  (Texnosioru | Popma Crenenn ypoBHeii OCBOCHHS
HUH- | ®OPMYJIH- 5 OIICHOYHOTO [KOMIIETEH I
JAEKC | POBKA dopmupos |cpeacrpa**
aHus
KOMIIETEHI]
171071
OIIK-4 CniocoGen UOIIK-4.1. 3HaeT OCHOBHBIE  [TEKIHS, AC, Ba30Bblii ypOBeHb:
pa3pabaThiBaTh | TEPMHUHBI U ONPEACIICHUS cemunapckn| YO, 3 TexHoI0THY U CITOCOOBI YIIPaBICHUS
KPUTEPHUH YIPaBJICHUS KAYeCTBOM; COCTaB |6 3aHITHS OpraHu3aIueH
OLICHKM CHCTEM | 33/1a4 U PELICHUN,
YIIPaBICHUS npuHuMaeMbixB chepe TQM; IToBbIIEHHBIH YPOBEHDb: 001 1aeT
KayeCTBOM Ha OCHOBBI OIICHKH KayecTBa HaBbIKaMH Pa3pabOTKH OM3HEC-TUIaH
OCHOBE MPOAYKIMU; CUCTEMY PasBUTHA OpraHu3aliy.
COBPEMEHHBIX OTEUECTBEHHOU cepTU(hUKAIIUU
MaTEMaTUYECKH | MPOAYKIUH (YCIYT), CHCTEMY
X METOJIOB, CTaHIapTU3ALIUN; OCHOBBI
BHIPA0ATHIBATh U | CTATUCTUYECKOTO YIIPABIICHUS
[peaT30BbIBATh | KAYECTBOM; COBPEMCHHBIC
YIPABJICHUYECKUE | METOIBI OOSCIIeUCHUS KaueCTBa,;
[pEIICHUS 10 OCHOBBI YIIpaBJICHUS
MOBBIIICHUIO MX | 3aTpaTaMH Ha Ka4eCTBO;
(G (HEKTUBHOCTH | 3apyOEKHBIM MOTECUECTBEHHBIH
OTIBIT BHEIPCHHMSI CHCTEM
MEHEPKMEHTA KauecTBa.
NOIIK-4.2. Ymeer olleHUBaTh
KadecTBO U
KOHKYPEHTOCTIOCOOHOCTb
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IpOAYKIUH (YCIIyT)
OpraHu3aIum; pa3padaThIBaTh
IPOrpaMMy M OCHOBHBIC JTaIlbl
BHEJIPCHUSA HHCTPYMCHTOB
OLIEHKHA MEHEIHKMEHTA KaueCcTBa
B OpraHU3aIVH; IPUMCHSTh
CHUCTEMY  YIpaBJICHUS
3aTpaTaMy Ha KauecTBO;
TMOJTL30BATHCSI COBPEMEHHBIMU
0a3zaMH TaHHBIX I
MH(}OPMATMOHHOTO
oOecrieueHust paboT 1o
YIPaBJICHUIO Kau€CTBOM.
HNOIIK-4.3. Bnaneer HaBBIKaMU
3 PEKTUBHOTO UCTIOJIB30BAHUS
WHCTPYMEHTAMH MEHEPKMEHTA
KaueCTBa; HaBbIKAMH
IIPUMEHEHHUSI CUCTEMBI 5S,
cuctemsl FMEA, cucrembl
SMED, cucremsl JIT, cuctembl
TPM, cucremsr Kaizen.
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Dopma npomerHcymouHou ammecmayuu: IK3ameH.

[IpomexyTouHas aTTecTalusi 00yyaromuxcs B (hopMe IK3aMeHa MPOBOAUTCS
0 pe3yJibTaTaM BBIMIOJHEHUSI BCEX BHJIOB y4eOHOU pPabOThI, MPEAYCMOTPEHHBIX
y4eOHBIM IUJIAaHOM MO JAHHOW AUCHUIUIMHE (MOJIYJIO), IPU 3TOM YUHUTHIBAIOTCS
pe3yabTaThl TEKYLIEr0 KOHTPOJS YCIIEBAEMOCTH B TeueHHe cemecTpa. OIleHka
CTENEHU JIOCTHKEHHUS OOY4YalOIMMHUCS IUIAHUPYEMbIX Pe3yIbTaTOB OOYYEHHS I10
JUCIUIUIMHE (MOJYJII0) MPOBOAMUTCS TMpernojaBaresieM, BEIyIIUM 3aHATHS TI0
JUCLUIUIMHE (MOAYJII0) METOJIOM 3KCIEPTHOM OLIEHKH. [1o nToramMm mpoMexyTouHOM
aTTeCTaMy M0 JUCUUIUIMHE (MOAYJIO) BBICTABIISETCS OLICHKA «OTIMYHOM,
«XOPOULIO», «yIOBIETBOPUTEIBHO» UM «HEYIOBIECTBOPUTEIBHO.

K npomexyTo4HON aTTecTaluuu JOIYyCKalTCs TOJIbKO CTYJIEHTHI,
BBITIOJTHUBIIIME BCE BUJIBIY4EOHOM pabOThI, MPeIyCMOTPEHHBIE pabouei MporpaMmoit
(YCTHBIH ompoc, T0KIIa).

HIkaaa

OIleHNBAHMS Onucanue

BeimonHensl  Bce  BuAbl  y4eOHOH  paloTBhl,
IPENYCMOTPEHHBIE y4eOHbIM IIJJAHOM. CryneHr
JIEMOHCTPUPYET COOTBETCTBUE 3HAHWM, YMEHHM, HABBIKOB
OTIHYHO IPUBEIECHHBIM B Ta0iuLax IoKas3aTeled, Onepupyer
NPUOOPETEHHBIMU ~ 3HAHUSIMU, YMEHUSMH, HaBBIKAMU,
MPUMEHSET UX BCUTYyaLMSAX MOBBILICHHON ClH0XHOCTHU. [Ipn
3TOM MOTYT OBITh JOIYILIEHbl HE3HAUUTEIbHBIE OIIMOKH,
HETOYHOCTH, 3aTPYJAHEHHUS MPUAHATUTUUECKUX ONEpaLUsX,
IIEPEHOCE 3HAHUM W YMEHHU HA HOBBIC, HECTAHIAPTHBIC
CUTYallUU.

BoimonHensl  Bce  BUABI  y4eOHOMl  paboTHI,
IPETyCMOTPECHHBIE y4eOHBIM TIJTAHOM. CryneHt
JEMOHCTPUPYET HETMOJHOE, TPAaBWIBHOE COOTBETCTBUE
3HaHWM, yMEHWH, HaBBIKOB TMPUBEICHHBIM B TaOJIUIAX
noKasatelsieid, 1Mo €ciM MpHU 3TOM ObUTH JOMYIICHBI 2-3
HECYIIECTBEHHBIC OMIMOKH.

Xopouio

BeimosmHensl  Bce  BUABI  yuyeOHOM  paboTHI,
MpEeayCMOTPEHHBIE y4eOHBIM MJIAHOM. CryneHr
JIEMOHCTPUPYET COOTBETCTBUE 3HAHUI, B KOTOPOM OCBEIIEHA
OCHOBHasl, Han0OoJiee BakKHAs 4aCcTh MaTeprasa, HOTIPH 3TOM
JOMYIIEHA OJTHA 3HAUYNTEIbHAs OMMUOKA WM HETOYHOCTD.

Y 10BIETBOPUTEIIBLH
0
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He BoimonHeHn onuH wuiu 0Oojiee BHUJAOB Y4YEOHOU
paboThI, TPETyCMOTPEHHBIX Y4eOHBIM IIaHoOM. CTyaeHT
JIEMOHCTPUPYET HEIMOJHOE COOTBETCTBHE 3HAHUM, YMEHHH,
HeynosnerBopuren | HABBIKOB  IPHBEICHHBIM B Tabmuuax TIokasartenei,

BHO JOMYCKAIOTCA ~ 3HAYUTENbHBIE  OUIMOKH,  MPOSIBISETCS
OTCYTCTBUE 3HAaHWI, YMEHHI, HaBBIKOB IO ALY
MOKa3aTeNield, CTYJEHT  WCHBITHIBAET  3HAYUTEIIbHBIC
3aTPYJHEHHUS NPU ONEPUPOBAHUU 3HAHUSIMH U YMEHUSIMU
IIPU UX NIEPEHOCE HAa HOBBIE CUTYAIUU.

7.3 OueHOYHBbIE CPEACTBA 0 JUCUHUILJIMHE
7.3.1. Tekymui KOHTPOJIb

7.3.1.1. IIpuMepHBbIe BONPOCHI JIS YCTHOTO ONMPOCca/codece10BaAHUS 110
TeMaM pa3/ies 0B AUCIUIIIMHbBI
1. Cucrtema MEHEI)KMEHTA HaJIeKHOCTH KaK 4YacTh CUCTEMbl MEHEDKMEHTA
OpraHu3aluu
2. Ceprudukanus cUCTEM KauyecTBa
[Topsinok cepTUUKaUU NPOAYKLIUU U CUCTEM MEHEKMEHTA KauecTBa
Cucrema MEHEKMEHTA Ha/I)KHOCTH KaK 4acTh CUCTEMbI MEHEIKMEHTA
OpraHu3alun
KoHuenuuu u npyuHIMIBI CUCTEMBI MEHEIKMEHTA HAJEKHOCTH
M3yyeHne OCHOBHBIX PUHLIUAIIOB CUCTEM MEHEKMEHTA HA/IE)KHOCTH
TexHunyeckoe oOecreueHne HaleKHOCTU
Orarbl MEHEIPKMEHTA HAJIE)KHOCTH Ha CTaAMSIX KU3HEHHOIO LUKJIA TPOLYKIUN
OneHka HaJIeXKHOCTH TEXHOJIOTMYECKUX CUCTeM, T pepeHnpoBaHHas
OlLICHKaIoKa3aresueil 0€30TKa3HOCTH, T0JATOBEYHOCTH U PEMOHTONPUTOTHOCTH
10. TexHru4eckoe 0OecrieueHre HaJeKHOCTH
11. U3yueHue TeXHUYECKUX TPEOOBAHMI K HAIEXKHOCTH
12. OCHOBHBbIE MOHATHS B 00JIACTH TEXHUYECKOT0 00eCIIeYeHUs1 HaJeKHOCTH.
13. Iloka3aTtenu HanEKHOCTH.
14. Ob6ecnieueHne HaJICKHOCTH B MAILIMHOCTPOCHUH, CPEZICTB 3aIIUTHI
uH(pOpMaITUH, CII0)KHOMHAYKOEMKON TTPOTYKITUH.
15. CocTaBiieHHE CTPAaTernUeCKOro miaHa JeUCTBUM ISl JOCTHUKEHHUS 11eJIeH B
chepeHaaeKHOCTH
16. Cuctembl 0OecrieueHrs HaJIeXXHOCTH Ha 0a3e CTaHJapTU3aLUU.
CepTuuKamOHHBIC UCTIBITAHKS HA HAJIEKHOCTb.
17. Cuctemsl ceptudukaiu B Poccun. CucreMbl 00s3aTeNIbHON CEPTUPUKALINH.
Cuctembl 10OpOBOIBHOM cepTUdUKAIIUN
18. Bb10op cxembl cepTUdUKAIIMU CUCTEM 00eCTIeYeHHs HaIeKHOCTU
19. YayunieHue cucTeM MEHEI)KMEHTa KaueCTBa U MOJICUCTEM 00eCTeueHHUsI
HaJKHOCTH
20. Pa3zpaboTka pexkoMeHaIui 1o yIyqIIeHHI0 CUCTEM 00eCTiedeHIs HaIe)KHOCTH
18
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21. BoceMmb cxeM cepTuduKau TpeTbei CTOPOHOM.

22. CylHOCTh CepTU(PHUKALIUA COOTBETCTBUSI.

23. Cucrema cepTudUKaIUY.

24. Paznuuurie MoHATUN «cepTu(UKays COOTBETCTBUS» U «CepTUPHUKAT
COOTBETCTBUS».

25. 3HaK COOTBETCTBUS I CepTUDUKAIIH.

26. AKKpeauTanus U CUCTEMA aKKPEAUTALUU.

27. HopmaTuBHas 0a3a cepTU(UKALIMU CHCTEMbI Ka4eCTBA.

28. CymHOCTb MOHATHS «CTaHAAPT».

29. OOBEKT aKKpEAUTAIIHH.

30. leknapanus 0 COOTBETCTBUM.

31. [Ipennasznauenue mexayHapoaabix ctanaaptos MCO 9000.

32. CymHOCTh 0053aTENbHON CEPTUHUKALINH.

33. Peructp cucrem Kaudecrtsa.

34. KakoBa nociie1oBaTeIbHOCTh MPOIEAYP cepTUDUKAIINN TTPOTYKITAN?

35. CepTudukanus UMIOPTHOU MPOTYKIIUH.

36. MexayHapoHasi IpakTUKa cepTUhUKAIIIH.

37. OCHOBHBIE 00JIACTU AKKpPEAUTAIMM OPraHOB CEPTH(PUKALUH CHCTEM
KauecTBa MO BHIAMAKOHOMHYECKOU J1€ATETbHOCTH.

38. OCHOBHBIE ATaNbl CEPTHPUKALINH TPOU3BOACTBA.

Kpurepuu oieHKkH yCTHOT0 onpoca (codece10BaHUA)

OneHKa «OTJIMYHO» BBICTABIISETCSA CTYACHTY, €CIU CTYJIEHT OPUEHTUPYETCS
B TEOPETUYECKOM MaTepHuayie; UMEET MpEeACTaBICHUE 00 OCHOBHBIX MOAXOAAX K
M3JIaraéMOMY MaTe€pUaIly; 3HAET ONPENEIEHUS OCHOBHBIX TEOPETUYECKUX MTOHATHN
M3JIaraéMoOM TEMBbI, YMEET NMPUMEHSATh TEOPETUYECKUE CBEICHUS JUIsl aHaIu3a
IIPAKTUYECKOIO0 MaTepHajia, B OCHOBHOM JIE€MOHCTPUPYET I'OTOBHOCTH IIPUMEHSTH
TEOPETUUECKHE 3HAHMSI B MPAKTUUYECKOMN N1EATEIbHOCTH U OCBOEHUE OOJBIINHCTBA
nokasaresieil GOpMHUPYEMBbIX KOMITETCHIIHM.

OneHka «XOpOLIO» BBICTABIIAECTCS CTYICHTY, €CIM CTYJIEHT

OpUEHTUPYETCS B TCOPETHUYECKOM MaTepuajie; HMeeT

OpeacTaBlIeHHe 00 OCHOBHBIX IMOAXOJaX K M3JaraéMoMy marepuainty, HO
3aTPYJHSAETCS B OTBETAX HA HEKOTOPBIE BOIPOCHI, 3HAET ONPENEIEHUS OCHOBHBIX
TEOPETUYECKUX IOHATUN HU31araeMOU TEMBI, HO HE B IIOJIHOM MEpe OTPaXaeT CyTh
paccMaTpuBaeMoi MpooOyieMbl, B OCHOBHOM YyMEET NPUMEHSITh TEOPETUUYECKHE
CBEJICHMS JUIsl aHajIu3a MPAKTUYECKOromarepuana, B OCHOBHOM JIEMOHCTPHUPYET
TOTOBHOCTh MPUMEHATh TEOPETUYECKUE 3HAHUS BIPAKTHUECKOMN JAEATEIBbHOCTH U
OCBOCHHME OOJBIIMHCTBA IOKa3aTesne ¢GopMHupyeMbiX KommneTeHIui. OlleHka
«YAOBJICTBOPUTEJIBHO)» BBICTABIISIETCSA CTYICHTY, €CIM MOKA3aHbl HEAOCTATOYHBIE
3HaHUSA TEOPETUYECKOI0 MaTepuasna, OCHOBHBIX ITOHATHM M3J1araéMoOM TEMBI, HE
BCEr/la CIPAaBWIbHBIM U HEOOXOJUMBIM MPUMEHEHHEM CIEIUAIbHBIX TEPMHHOB,
MOHSTUNA W KaTerOpui;
aHaJIU3 MPaKTUIECKOro MaTepuasa OblT HEUETKUA.

OneHka «HeyI0BJEeTBOPUTEJbHO» BBICTABISIETCA B Ciy4asX, Korjga He
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BBITIOJIHCHBI YCIIOBUA,IIO3BOJIATOIINC BLICTABUTL OLICHKY «YAOBJICTBOPUTCIIBHOY.

7.3.1.2. IlpuMepHbIii IepevYeHb TeM T0KIAA0B/pe3eHTAlN I
OCHOBHBIE 3JIEMEHTBI CHCTEMBI KAYECTBA OpraHU3alun
[Tonsitue ceprudukayiu 1 UICTOpHsI €€ BOSHUKHOBEHUS
3nauenue ceptudukanuu CMK B coBpeMeHHOM MTPOU3BOICTBE

HopmartuBHo-nipaBoBoe obOecrnieuenue ceprudukannu CMK

Opransl o ceptuduranuu CMK

[IpaBua u atansl cepruduxanmn CMK

Opranuzanus padot no ceprudukanuun CMK

Ananmu3 nokymeHToB CMK opranuzannu-3asBuTens

. Mexnaynaponas npaktuka ceptuduxaimu CMK

. IHonroroBka k aynuty CMK «Ha mecte»

. IIpoBeneHne aynura «Ha MECTE»

. 3aBepiienue ceprudukanun CMK

. HCnIeKIMOHHBIN KOHTPOJIb cepTudunrpoannoilt CMK

. I1Th OCHOBHBIX 3TANOB YNPABJICHUS KAYECTBOM.

OcHOBHBIE (DYHKIIUU CHCTEMBI YIIPABICHUS KAUECTBOM.

. TpeOGoBaHus, TpeabABIIEMbIE CUCTEME YIPABICHUS KAUECTBOM.

. OCHOBHBIE 3TaIlbl JKU3HEHHOT'O IMKJIA POTYKIIMH.

. XapakTepuCTUKa MapTU U3IEJIUU IIPU KOHTPOJIE 110 aJIbTEPHATUBHOMY
IPU3HAKY.
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Buemrnue u BHyTpeHHUE MOOYAUTENbHBIE TPUUUHBI cepTudukarun CMK

20. 3agayu CTAaTUCTUYECKOTO MPUEMOYHOTO KOHTPOJIS MO AJIbTEPHATUBHOMY

IIPU3HAaKY.

21. CtaHJapThl CTATUCTUYECKOTO IPUEMOYHOTO KOHTPOJISL.

22. CyImIHOCTb M 3HAYEHNE CUCTEMBI SJKOHOMUYECKHUX IIJIAHOB.

23. HazHaueHue MIaHOB HENPEPHIBHOTO BEIOOPOYHOTO KOHTPOJIS.

24. Posib KOHTPOJIBHBIX KapT B CUCTEME METOJOB YIPABJIEHUS KAYECTBOM.
25. OcHOBHas LIEJIb UCIIOJIB30BaHNs KOHTPOJIbHBIX KapT Llyxapra.

26. Llenp mpuMeHeEHUs quarpaMMbl IPUYMH U pe3yJIbTaToB cxeMbl Vcrkaga.

27. OcHOBHBIE 3TaIbl TOCTpoeHus aAuarpamm [lapero.
28. Ponb cTaHmapTU3anuy B yIpaBJI€HUNA KAYE€CTBOM.
29. CymiHOCTh MOHATHUS «CePTUDHUKAITHS.

30. B3aumooTHOIIEHUsI CyOBEKTOB CepTUDUKAITIH.
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Kpurepuu onenku noxnana

Ne | Kpurepuii Ouenka
OTJINYHO XOpo1Io YAOBJIETBOPHUTEJIbHO HEY/J0BJICTBOPHUT €JIbHO
1 (Crpyktypa B noknane npucyrctByroT | B mokiane npucyTCTBYIOT OnHa 13 CMBICIOBBIX B nokmnane He
OKJIaaa CMBICJIOBBIE YACTH, TPU CMBICIIOBBIE YACTH, 4yacTel B IOKJIAJIE MIPOCJIE)KUBACTCS HATMYHE
cOaaHCUpOBaHHbIE HecOamaHCUpPOBaHHBIE 1O OTCYTCTBYET CMBICJIOBBIX
10 00beMy 00beMy yacTen
2 (Copmepxanne | ComepkaHUE OTpaKaeT ConepxaHne He BIIOJHOU Conepxanue He B Conepxanue He
CyThb paccMaTpuBaeM Ol Mepe OTPaXaeT CyTh MOJIHOM MEpe OTpakaeT OTpaXaeT CyTh
pOoOJIEMBI U OCHOBHBIE paccMaTpuBaeMoun CyTh paCCMaTpUBAEMOMN paccMaTpuBaeMo i
MOJIyYeHHBIE PE3yIbTaThl poOJIEMBbI UJIM OCHOBHbBIE po0IeMbl U OCHOBHBIE pOoOJIEMBbI UM OCHOBHBIE
[OJIyYCHHBIE NOJIyYCHHBIE IIOJIyYEHHBIE PE3YIbTAThI
pe3ynbTaThl pe3yJbTaThl
3 |Bmanenue CTyIeHT NOJTHOCTHIO CryneHr Bianeet CTyIneHT He10CTaTOYHO CryneHt He BiaieeT
MaTepHaIoM BJIQJICET U3J1araeMbIM U3JIaraéMbIM MaTepUajoM, CcBOOOIHO BiajeeT U3JIaraeMbIM
MaTepHaIoM, OpUEHTHPYETCS B U3JIaraéMbIM MaTepuaoM, ciado
OpUEHTHPYETCS B npobiieMe, 3aTpyAHSIETCS B MaTepuasoM, ciiabo OpUEHTHUPYETCS B
npobiieme, cBOOOTHO OTBETax Ha OpUEHTHUPYETCS B npoOieme
OTBEYAET Ha BONPOCHI HEKOTOPBIE BOIIPOCHI npobyeme
4 | CootBectyer | M3noxeHHbIH MaTepua N3noxeHHbIi MaTepuan B usnoxennom marepuaie | M310XeHHbI MaTeprall B
TeMe MOJIHOCTBIO COJZIEPKUT DJIEMEHTHI, HE IPUCYTCTBYET OOJIBIIOE HE3HAUYUTEIbHOM CTeNeHU

COOTBETCTBYET
3asABJICHHOU TEME

COOTBCTCTBYIOIIMCTEME

KOJINYCCTBO 3JICMCHTOB,
HE UMCIOIINX OTHOIIICHUC
K TEMC

COOTBCTCTBYCT TEMC
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11.
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18.
19.
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21.
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27.
28.
29.
30.
31.
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7.3.2. IIpoMexxyToUuHas aTTecTanus

IIpuMepHBIN NepeYeHb BONPOCOB K IK3aAMEHY:
JlaTh onpeesIeHNE NOHITUS «KaueCTBOY
PackpbITh MHOTOOOpa3rie METOAOB U CPEACTB YIIPABICHUS KaueCTBOM
J1aTh XapaKTepUCTHKY SKOHOMUYECKUM METOJAM YIIPABJICHUS
J1aTh XapakTepUCTUKY OPTaHU3ALMOHHO-PACIIOPSAIUTEIbHBIM METOJAM
YIIPaBJICHUS
JlaTh XapakTEpUCTUKY COLUATBHO-TICUXOJOTMYECKUM METOAAM YIIPABICHUS
Packpeith cymuocts TQM
[TepeuncauTh OCHOBHBIE HANPABJIEHUS CTATUCTUYECKUX METOJIOB YIIPABICHUSA
KayeCTBOM
[TepeuncnuTh 1 npeacTaBUTh puCyHKaMu CeMb OCHOBHBIX METOA0B KOHTPOJIA
Ka4yecTBa

[TpuBectn nmpruMep(bl) COBMECTHOTO MPUMEHEHHSI HECKOJIBKUX WHCTPYMEHTOB

Ipyninbl «7HIPOCTBIX METOAOBY YIIPABJIECHUS KAU€CTBOM

[lepeunciuTh U IPEACTaBUTh PUCYHKAMHU

CeMb HOBBIX HHCTPYMEHTOB YIIPaBJICHUS KAYECTBOM

Juarpamma cpoactsa u JluarpamMmma cBs3en

[lepeuncnuthb (MM HAPUCOBATH) BUABI APEBOBUIHBIX TUArPAMM

PackpbITh cyniHoCTh MaTpU4HON 1UarpamMmsbl, OOBICHUTD pa3nuuus Mexay L-, T-
u X-KapTamu

JlaTh MOHATHE CTPEIOYHON IUArpaMMBbl

CpaBuutsb biok-cxemy u PDPC-auarpamMmy

Onpenenuth MeCTO cTatucTuuecknx MetooB B cranaaptax MCO cepun 9000
Hatb xpatkoe onucanue crangapra FOCT P UCO/TO 10017

PackpbITh MOHATHE CUCTEMHOIO MOJIX0/Ia U €r0 POJib B YIPABICHUHN Ka4€CTBOM
JlaTh XapaKTepUCTUKY OT€YECTBEHHOI'O OMbITa YIIPABIICHUS KaYECTBOM
OcHoBHBIE 3TaIbl pa3padoTKu, BHeApeHus u cepTudukamu CMK.
HopmatusHoe obecnieuenne ceptuduranmn CMK.

Ceprudukanus 1 ayJuT CUCTEMbI KQ4eCTBa.

[Topsimok cepTuduKaly NPOAYKIIMU U CUCTEM MEHEKMEHTA KaueCcTBa.
Cucrema MEHEKMEHTa HaAEKHOCTH.

Cucrema MEHEKMEHTA HAAEKHOCTH KaK YaCTh CUCTEMbI MEHEDKMEHTa
OpraHH3alIiHy.

[TpuHIMIIBI cUCTEMBI MEHEPKMEHTA HaIEKHOCTH.

Texuuyeckoe obecreueHre HaaEKHOCTH.

Oranbl MEHEI)KMEHTA HaIEKHOCTH Ha CTAIAUIX KU3HEHHOTO LIUKJIA POTYKIUH.
[Toka3arenu HaIEKHOCTH.

Cucremsl ceptudukannu B Poccuu.

Cucrembl 00s3aTENBHON CEPTUDUKALIIH.

Cucrembl JOOPOBOJILHOM cepTU(]PUKALIUN.

Ceptudukariusi cuctem odecreueHus: Haa&KHOCTH.

CepTr(UKaIMOHHbIE UCTIBITAHNSA HA HAJIEKHOCTb.
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36. IIporpamma HanEKHOCTH.

37. IlmaH HaIEKHOCTH.

38. ObecneyeHne HAJEKHOCTH B MAIIMHOCTPOCHUHU.

39. ObecneyeHre HAJEKHOCTH CIOKHONW HAYKOSMKOHN TTPOTYKIIHH.
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