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1. Hesn, 3a1a4u ¥ IVIAHUPYeEMBbIe Pe3yJIbTAThI 00y4eHHUsI 10 AUCHHUILIMHE

K oCHOBHBIM meJsiM OCBOEHUS AUCHUUIUIMHBI «OCHOBBI PHUCK-MEHEKMEHTA» CIEAYET
OTHECTH:

- (opMHpOBaHHE 3HAHMK 00 OCHOBHBIX CHOCO0aX M CPEICTBaX HIACHTU(MUKAIMH, OICHKH
PUCKOB KOHTEKCTAa U HEKaYECTBEHHBIX BBIXOJIOB IPOLIECCOB B OPraHU3ALIMSIX;

- TOATOTOBKA CTYIEHTOB K JEATEIBHOCTH B COOTBETCTBHHM C KBaJHU(PHKAIIMOHHOM
XapaKTepUCTUKON OakaiaBpa MO HANpPaBICHHUIO, B TOM Yuciie (GOpMUPOBaHHE 3HAHUN O COBPEMEHHBIX
INpPUHIMIAX M METOAaX pabdOThl C YNPABIEHUEM DPHUCKOB, PUCK-OPUEHTHUPOBAHHBIM MBIIIJIEHUEM B
pamkax tpeboBanuit UCO 9001-2015; o mopsaxke MUHMMHU3AIUN PUCKOB B MPOIECCAX OpPraHU3aINN
BCEX BUJIOB JICATEIBHOCTH U BCEX (POPM COOCTBEHHOCTH;

K ocHoBHBIM 3asauyamM OCBOEHHMS JUCHMILIUHBI «OCHOBBI PHUCK-MEHEI)KMEHTa» CIEAYyeT
OTHECTH:

- (hopmupoBaHHUE CITIOCOOHOCTEN OCYIIECTBICHUS NEUCTBUH, HEOOXOAMMBIX TS 3 ()EKTUBHOTO
BBO/JIa B IEUCTBUE PUCK-OPUEHTUPOBAHHOTO MBILUIEHUS B OpraHU3aliy;

- opmupoBaHue CrIOCOOHOCTEN OCYILECTBIATh aHAIU3 PUCKOB, BHIIIOJHEHUS OLEHKU PHUCKOB,
MOMCK MEPOINPUITUNA 10 MUHMUMH3ALUN PUCKOB U OTKJIOHEHUH OT KPUTEPUEB PE3YJIbTATUBHOCTH U
ONTUMM3ALIHS TPOLIECCOB;

- (opMHpOBaHHE CIOCOOHOCTEN MPOBENCHHSI MEPONPUATUN IO OLEHKHU PEe3yJbTaTUBHOCTH
MPENNPUHSITHIX IEHCTBUN B YaCTU MUHUMH3AIMN PUCKOB.

OITK-11 HOIIK-11.1. 3nHaer: oOcCHOBHBIE CTaHAApTBl OMOPMIICHHS TEXHUYECKOU
JOKyMEHTanuu (B TOM YHCIE€ W B 3JIEKTPOHHOM BHJIE) B O0NACTH YIpPaBIEHUS
KayeCTBOM B YCIOBHSIX HU(QPOBOH HSKOHOMHKH, C Y4YETOM JICHCTBYIOIIMX
CTaHIAPTOB KAa4ecTBa.

HOIIK-11.2. VYwmeer: paspabateiBaTh Hu  O0QOPMIATE  TEXHUYECKYIO
JIOKYMCHTAIMIO (B TOM YHCIIE W B DJICKTPOHHOM BHJC) B 00JIACTH YITPaBICHHS

CriocoOeH pa3pabaThiBaTh
TEXHUYECKYIO

TOKyMEHTanuio (B TOM
Yuciae W B DJIEKTPOHHOM

BHJIC) B obmactu . 2

KayeCTBOM B YCIOBHSIX NU(QPOBOH DSKOHOMHUKH, C YYETOM JEUCTBYIOIIUX
yIpaBiieHHsI Ka4eCTBOM B

. | CTaHIapTOB KauecTna.

CIIOBHSIX npoBoi .
Y uugp HOIIK-11.3. Bnageer: HaBplkaMu pa3paboTka M OGOPMIIEHUS TEXHUYECKOU
3K‘3H°M“K“’ € YHCTOM | joxymenTanuu (B TOM 9YHCIE W B SICKTPOHHOM BHAC) B OOJACTH YIIPABIICHHS
JEUCTBYIONIHX

KauecTBOM B YCIIOBHSX IM(PPOBOH IKOHOMHKH, C YUETOM JEHCTBYOIIUX

CTaH/IapTOB KauCcCTBa CTAHJIAPTOB KAUECTBA.

2. MecTO TUCUMILUIMHBI B CTPYKTYpe 00pa30oBaTeibHOM MPOrpamMMbl

HuctmmuimHa «OCHOBBI  PUCK-MEHE/DKMEHTa» OTHOCHTCS K JWcHUIUIMHAM Onoka bl
«lucuuruiHel (MOIYJTH)» W BXOIUT B 0Opa30BaTENbHYIO MPOTPaMMy IOATOTOBKH OakaiaBpa IO
HampaBieHuto noarotoBku  27.03.02 «YmnpaBiieHue KadecTBOM», mpoduib «YIpaBjieHHe
Ka4eCTBOM Ha NMPOU3BOJACTBE» Uil OYHON (OPMBI 00yUCHUSI.

Jucuunnuaa «OCHOBBI PUCK-MEHEIKMEHTA» B3aWMOCBS3aHA JIOTHUECKH M COJIEP>KATEIbHO-
METOJUYECKH CO CIEeAYIOIUMU TUCIUILTUHAMY U TipakTukamu OIT:

- BceoOl1iee yrpaBieHHE KauyeCTBOM;

- MCHE/DKMEHT U MAPKETHHT B YIIPABJICHUU KA4eCTBOM;

- 5KOHOMUKA OpraHu3aliy MIPOU3BOJICTBA;

- JKOHOMHKA Ka4ecTBa;

- CHCTEMbI MEHE/DKMEHTA KauecTBa U UX CePTH(PHUKAIHSI.

- JKOHOMHKA Ka4ecTBa;

- OCHOBBI OEpEKIIMBOTO MPOU3BOACTBRA.

3. CTpykTypa U coaepKaHue TUCHUILIUHBI
3.1Buasbl yyeOHoM padoThl M TPYA0EMKOCTh

No Bua yuyeoHo# padoThl KoanuecrBo Cemectp 7
n/n

1 AyIMTOPHBIC 3aHATHS 72 72




B ToM uucne:
1.1 | Jlekuun 36 36
1.2 | Cemunapckue/mpakTuiyeckue paboThl 36 36
1.3 | JlaGopaTopHbIe 3aHATHUS - -
2 CamocrosiTesibHas padoTa 72 72
B ToMm uucne:
2.1 | IloaroroBKa K KOHTPOJBHBIM paboTaM 20 20
2.2 | PaboTa ¢ KOHCIIEKTOM JICKIIHIA 32 32
2.3 | BeinosHeHHe pacyeTHO-TpaduecKux padoT - -
2.4 | BoimosmHeHne KypcoBOM paboThl M O0GOpMIICHHE | - -
MOSICHUTEIbHOU 3aITUCKU
2.5 | TloaroroBka K 3a4eTy 20 20
2.6 | IToaroToBKA K dK3aMEHY - -
3 IIpoMe:kyTOUHas aTTECTALUSA
3auet/nud.3a4eT/7K3aMeH 3auer
HUTOI'O: | 144 144
3.2  TemaTuyeckuii MJIaH U3yYeHHS AUCHUIIUHBI
3.2.1. Ounas popma oOyueHus
TpyroemkocTs, yac
AyauTopHasi pabora
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1 |BBexenue. 2 2 + 4
HeonpenesieHHOCTH " HCK.
2 pex P 2 2 + 4
Knaccupurkauus puckosB.
3 IlonsiTne ynpasJieHHsA PHCKAMH. 6 6 + 12
CucreMbl pUCK-MEHEeIKMEHTA.
MeToabl 00padoTKH PUCKOB: U3MepeHHe
4 AbI O9P P P 8 8 + 16
U OlleHUBAaHUE PHCKOB.
5 |PeryaupoBaHue pHCKa. 6 6 + 12
Opranusanus ynpabJjieHHsI PHCKAMHU H
6 |miaHb (puHanCHpOBaHNSA PHCKOB 6 6 + 12
npeanpuaTHI.
npaBjeHue puckamMu B pamkax U
7 YnpasJieHue puc p CcO 6 6 + 12
31000.
8 HUTOr O: 36 36 + 72




3.2.2 CTpyKTypa H cojiep:KaHue TUCIUITHHBI.

OO0mas TpyI0eMKOCTh AUCIUILIUHBI COCTABIISCT 4 3aueTHbIC eANHMIIBL, T.¢. 144akaneMuyecKkux
yaca (M3 HUX 72 yaca — CaMOCTOSATENIbHAs paboTa CTYIACHTOB).

Paznensl IUCHUIUIMHBL U3y4alOTCs HAa CEIbMOM CEMECTPE YETBEPTOTO Kypca.

AyIUTOPHBIX 3aHATHIA — 72 Yaca, B TOM YHUCIIe: JIEKIIUH — 36 4acoB, IpakTH4YecKkue padoTsl — 36
yacoB. opMa KOHTPOJISA — 3a4eET.

Copep:xaHue pa3/iejioB TUCHHUIJIHHBI.

Cenbmoii cemecTp

Beenenue.

[Ipenmer, 0ObEKT, 1ENb U 3a/1a4i TUCHHUILIHHBI «OCHOBBI pUCK-MEHEKMeHTa». O00CHOBaHME
aKTyaJbHOCTH BOTIPOCA PUCK-MEHEIHKMEHTA.

Heonpeneaennocts u puck. Knaccuguxkauus puckos.

[Tonsitne HeompeneneHHocTH. [lpuunHBl HeompeneneHHOCTH. Poilb Hayku B yCTpaHEHHUH
HeomnpeneneHHOCTH. CyObeKTHBHAsh OIIGHKa BO3MOXKHBIX HWCX0J0B. OIIGHOYHBIM TOAXON K
onpeneneHuto moustus "puck". CyObeKTHBHOE M OOBEKTMBHOE B TOHHUMaHUU pHcKa. CTpyKTypa
pHUCKa: TPUYHHBI, coObITHE, TOcnencTBus, (akTtopel. Mepa pucka. WH(bOpManMOHHBIA TOAXOM K
onpezeneHuto noustus "puck". Llenu u npuHIUNB Kaccupukanuu puckoB. Knaccudukanus puckos.

Iousitne ynpaBiaenusi puckamu. CucTeMbl pUCK-MeHeIKMeHTA.

[onsiTne ympaBieHus: puckamu. Pa3BuTHe KOHIICTIIIMU YIIPABICHUSI PUCKAMH B UCTOPUIECKOM
acnekTe. OBOJIOLUMS MOJIXOJO0B K YIPABICHUIO PHUCKAMH MO CTAaJusAM 'HKU3HEHHOro IuUKia"
opranmzarun. OOIast JOTUKa IMMOCTPOCHUST CUCTEMBI YIIPABJICHUSI pUCKaMu opranu3anyuu. OCHOBHbBIE
ATambl yIpaBleHWs pPHCKaMHU opraHm3anud. CXeMbl YIpaBJICHUS PUCKAMH OpTaHU3aIlMHd  TI0
OTEYECTBEHHBIM M MEXAYHAPOJHBIM cTaHmapTam B oOnactu puck-menemxmenta (OCT P, FERMA,
aBCTPAMIICKO-HOBO3ENaHACKUE cTaHmapThl). Kimaccudukanus meneit m TpeOOBaHUN K CHUCTEME
yIpaBJICHUS] pUCKaMH opraHu3amnuu. L{eam cucrteMsl yrpaBieHUuss pUCKaMu Ha dTane "mocie coobTrs"
(post-loss): BeDKHMBaHKE, HEMPEPHIBHOCThH JESITEIBHOCTH, COXpPaHEHHE MPUOBLILHOCTH, COXpPaHCHHE
CTAaOMJIBHOCTH, COXPaHEHHE pOCTa. DKOHOMHUYECKOE OO0OCHOBaHHME pHCKa. MaeHTH(UKAIMS PUCKOB.
Ouenka puckoB. [lopsok TpUHATHS pEIIEHUN 0 MUHUMH3ALUK WK TPUEMIIEMOCTH pUCKOB. O1leHKa
PE3yIbTaTUBHOCTH MPOLIEAYP padOThI C pUCKAMHU.

MeTtoabl 00padOTKH PUCKOB: U3MEpPeHNe U OllecHUBAHHUE PUCKOB.

MeTopl U3MEpPEHUs] PUCKOB: CTATUCTHYECKHE, BEPOSTHOCTHO-CTATUCTHUECKUE, TEOPETHUKO-
BEPOSITHOCTHBIE W OKCIEPTHBIE METOJbl, UX OCOOEHHOCTH W 00JacTb npuMeHeHus. YucieHHbIe
XapaKTEePUCTUKH TIOCIECACTBUI PHCKOB: MaKCHMAalbHO BO3MOKHBIH yObITOK (Maximumpossibleloss),
HanboJiee BepoATHBIN yObITOK (Maximumprobableloss), oxumaemsriii yosiTok (expectedloss), cymma
mox puckom (Value-at-Risk, VaR). Kpurepun 3naunmoctu puckoB. KOHIEIHS TPHEMIEMOTO PHCKA.
IMpunun ALARA (ALARP).

KaprorpadupoBanue pucka Kak OCHOBHOW METOJ NpEICTaBleHUs HMH(OpPMALUU O PHCKaX
opranm3anuu. Knaccudukanus MeTon0oB 00paboTku pUCKOB. PerynmupoBanue (caepKuBaHUE) pUCKa
(risk control) u ¢punancupoBanue prcka (risk financing).

N3bexanne  (yxionenue, mpenorBpamienue)  (riskelimination wmm  riskavoidance),
Onrumusanus (ymeHbiienue, Tpancgopmarus) (riskreduction),

ITepenoc (mepemaua) (risktransfer), Coxpanenue (ymepskanue) pucka (riskretention wmm
riskassumption).

PeryupoBanue pucka.

ITorck MeTONOB pPErylIupOBaHUS PHCKOB Ha OCHOBE TEOPHH, OOBSACHAIOUIUX HACTYIUICHHUE
HEOMarompusTHBIX ~ Ciiy4aifHpix coObithil. Teopus gommHo Xeiinpuxa (Heinrich). Teopus
BBICBOOOXIeHUsT 3Hepruu Xamuon'a (Haddonenergy-releasetheory). TexHuka aHanusa omneparuid
(TechniqueofOperationReview - TOR). OcHoBHbIE crIOCOOBI H30eraHus pucka (YKJIOHEHUE OT PUCKA).

CriocoObl  yMEHbBLIEHME pHUCKA: NPEAyNpPEeKICHUE pUCKA, YMEHBIICHHE TOCIEICTBUH,
cerperanus prucka (pasaeneHue u nyonuposanue (pesepBupoBanue)). [lonsarue nepenaun pucka.



Croco0bl epeaun pucka B LEJAX PEryJIupOBaHusl.

CrocoObl mepenaud pHcKa B IeNsiX (UHAHCUPOBAHUS pHUCKA: TMepefada pucka II0
HECTPaxoBOMY JIOTOBOpY, cTpaxoBaHue. Buabl ynepxkanus. IIpoOGneMsl TpuHATHS pemieHust o0
yaepxanuu pucka. CriocoObl (MHAHCUPOBAHHS pUCKA MPH YAEp)KaHUH: (UHAHCHPOBAHUE 32 CUET
TEKYIINX J0X0/10B, PMHAHCHPOBAHHUE 32 CUET PE3epPBOB, (PMHAHCUPOBAHUE 32 CUET 3a€MHBIX CPEICTB.

Opranu3zanus ynpapjieHusi pUCKAMH M IUIaHbI PUHAHCHPOBAHUS PUCKOB NMpPeINPHATHIA.

JlocToMHCTBa W HENOCTaTKU YAEp)KaHWA U Mepedauyd pucka. OBOJIOLUS MOJIXOJO0B K
¢dbuHaHCcHpoBaHUIO pucKoB. Knaccuukamus miaHoB GUHAHCHPOBAHHMSL.

[lnaner ynepaHus PHUCKOB: BUABI, 0COOCHHOCTH, 0OnacTe mpuMmeHeHus. [lmaHel mepenaun
PHUCKOB: BHJIbI, 0COOEHHOCTH, 001acTh MpUMeHeHus. CMEIIaHHbIe TUTAHbI YIIPABJICHUS! PUCKAMU: BUJIBI,
ocobeHHOCTH, OOMacTh mNpuMeHeHHs. HopmaTuBHOE perynMpoBaHWE YIPaBJICHUS PUCKAMH Ha
NPEanpUsSTHH. MeXIyHapOJHbIe, POCCHUHCKHE W OTpaclieBble CTAaHAAPTHI YIPABICHUS PHCKAMH.
BapuaHTbl OpraHu3allMOHHBIX CTPYKTYp MOJpa3/eleHU, OTBEYAIOIIMX 3a YIpaBICHHE pUCKaMU
TPEIIPUSITHSL.

Ynpasiaenue puckamu B pamkax HCO 31000.

N3yuenne ocHoBHBIX TpeboBanuii MCO 31000.MeTonuku OLEHKH PUCKOB.PEHTHHr PHCKOB.
[TpropUTETHOCTD MPUHATHSI PEIICHH IO MUHIMHU3AIUN PUCKOB.

IlepeyeHb MpaKTHYECKUX 3AHATHI

No Koun-Bo
/i HaumenoBanue Tembl HACOB

1 | BeposTHOCTHAS IpHUpOJIa pUCKa 2

2 | Knaccudukamnus puckon 2

3 | Pa3BuTue KOHIENIIMU yIIpaBICHHsI pUCKAMU B HCTOPUUYECKOM ACIEKTE. 2

4 | OOmas J0rMKa MOCTPOCHHS CUCTEMBI YIIPABJICHHS PUCKAaMU OPraHu3aIiy. 2

5 | MexayHapoaHbIie CTaHIAPTHI YIIPABICHUS pUCKaAMHU 2

6 Wnentuduxanus puckos. 2

7 | AHanu3 pUCKOB 2

8 [TpuymHHO-CIIEICTBEHHBIN aHAIN3 2

9 Meton «MaTpulia nocyieicTBUi U BEPOSITHOCTEN» 2
10 | DkcnepTHBIC METOBI OIICHKU B aHAJIN3€ PHUCKOB 2
11 | Anaim3 nepeBa HeucnpaBHocTel, FTA 2
12 | Anamu3 nepeBa coObituii, ETA 2
13 | Anaim3 onepanronHoro pucka, HAZOP 2
14 | Jlmarpamma «rajictyk-6abodka 2
15 | [IpoexTupoBaHNe CUCTEMBI YIIPABICHHS PUCKAMU B OpTraHU3aIuN 2
16 | Pa3paboTka peecTpa pucKOB 2
17 | Meron aHann3a BUIOB M ITOCIEACTBHH oTKa3oB, FMEA 2
18 | PerynupoBanue pucka 2

4. Y4eOHo-MeTOoAMYECKOEe M HH(POPMALMOHHOE 0O0ecTedeHne

4.1  HopmatuBHble 1o0kyMeHTbI U 'OCTbI
Hcnons3yercss uHopmanmonHas cucrema Koncoprmyma «Kopekcy», Bkimouaromas B ceOs
3JIEKTPOHHYIO CUCTEMY HOpPMaTHUBHO-TeXHUYeCcKOi nHpopmarun «Texakcnept: MammHOCTpoeHHE.

4.2 OcHOBHas1 JIMTEpaTypa:

1. KynpsBueB, A.A. BBeaeHue B KOJMYECTBEHHBIM pHUCK-MEHEKMEHT : [l16+] /
A.A. Kynpssues, A.B. Paguonos ; Cankr-IletrepOyprckuii rocynapcTBeHHbI yHuBepcuTeT. — CaHKT-
ITetepOypr : M3natensctBo Cankr-IlerepOyprekoro I'ocynapctBennoro Yausepcureta, 2016. — 192 c.

7




— Pexxum nocryna: mo noamnucke. — URL: http://biblioclub.ru/index.php?page=book&id=457952 (nata
obpamenus: 11.11.2019). — buGmumorp. B kH. — ISBN 978-5-288-05651-2. — TekcT : 37EKTPOHHBIN.
2.'OCT P 1CO 31000-2010 MenemxMeHT pucka. I [puHIUIIBI 1 pyKOBOJICTBO. [DJIEKTPOHHBII
pecypc]: M.: CrangaptuHdopm, 2012. - 28 C. - Pexxum  mocryna:
http://docs.cntd.ru/document/1200089640. — 3ari1. ¢ sKpaHa.

4.3 lonoJHUTeIbHASA JINTEPaTypa:

1. Bopo6ses, C.H. Ynpasnenue puckamu / C.H. Bopobses, K.B. bannun. — Mockga : FOuuTH-
Hana,  2012. - 512 ¢ - Pexum  pgoctynma: mnmo  moamucke. —  URL:
http://biblioclub.ru/index.php?page=book&id=117545 (mata obpamienus: 11.11.2019). — ISBN 5-238-

00861-9. — TekcT : ANMEeKTPOHHBIH.

4.3  DaekTpoHHBIE 00pa3oBaTe/bHbIE PeCyPChl

HNHuTtepHeT-pecypchl BKIIOYAIOT Y4€OHO-METOIUYECKHE MaTepualbl B AJIEKTPOHHOM BHUJE IO
TUCIUIIINHE, TPE/ICTaBIIEHHbIE Ha caiiTte http://mospolytech.ru B pa3nene: kadenpa Cranmaptusaius,
METPOJIOTUS U CEPTUPUKALIUN.

4.4  JluueH3HOHHOE U CBOOOIHO pacnpocTpaHsieMoe NporpaMMHoe obecriedeHmne
He tpebyercs

4.5 CoBpeMenHble mnpodeccuoHaIbHbIe 0a3bl JAaHHBIX M  HMH(OPMAIMOHHBbIE
ClIpaBOYHbLIC CUCTEMBI
WHTepHeT-pecypchl BKIIOYAIOT Yy4eOHO-METOAMYECKHUE MaTepHalbl B 3JIEKTPOHHOM BHJIE,
npeAcTaBiIeHHbIC Ha caiite MockoBckoro [lonurexa B pa3aene «bubnuoreka. DIeKTPOHHBIC PECYPCHD)
http://lib.mami.ru/lib/content/elektronnyy-katalog
Kaxnpiif cTyneHT obecrieueH MHAWBUIYaIbHBIM HEOTPAHHUUYEHHBIM OCTYIIOM K 3JIEKTPOHHBIM
oubmmorekam yumuBepcureta (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog) x smexrponto-
OMOTMOTEYHBIM CHUCTeMaM (DJIEKTPOHHBIM OMOIMOTEKAM):

o Ne jorosopa.
/' DJIeKTPOHHBIH pecypc Cpoxk aeiicTBus Ha3Banusi koj1eKuii
wn Jocryna
11 Hayunas AJEeKTPOHHAS '61/16J11/10Te1<a CB0OOaHBIIH 1134165 nayuHbIX cTaTei
«KMBEPJIEHMHKA» (www.cyberleninka.ru) JIOCTYII
12 HayuHast anexTponHast OubIroTexa [ocTosHHBIN 00630p CMU (apxuB
e.LIBRARY.ru JIOCTYII nyonaukanmii 3a 15 ner).
JToCTyII K 3JIEKTPOHHBIM pECypcaM U3/aTelIbCTBa IMucemo B ®I'BOY | SpringerJournals;
SpringerNature «Poccmiickuii  ®oug | SpringerProtocols;
DyHIaMEHTATBHBIX SpringerMaterials;
HccienoBanuiiy or | SpringerReference;
15 03.10.2016 Ne 11-01- | zbMATH;
17/1123 ¢ | NatureJournals
[PHITOKCHAEM
C 01.01.2017 -
0eccpouHo
JTOCTYII K 3JIEKTPOHHBIM peCypcaM U3/aTelbCTBa [Ticemo B ®I'BOY SpringerJournals;
SpringerNature «Poccuiicknit ®oun SpringerProtocols;
DyHIaMeHTaTbHbIX SpringerMaterials;
UccnenoBauuin» oT SpringerReference;
16 06.08.2018 Ne 20-21- | ZOMATH;
18/3874 ¢ NatureJournals
TPHIIOKEHUEM.
C 01.04.2018 -
0eccpo4yHo



http://biblioclub.ru/index.php?page=book&id=457952
http://biblioclub.ru/index.php?page=book&id=117545
http://lib.mami.ru/lib/content/elektronnyy-katalog

Cr[paBquaﬂ IIOMCKOBas CUCTEMA bes JA0roBopa HOpMI)I, IpaBuia, CTaHAAPTBI
17 ((TCXSKCHepT» 1 3aKOHOJATCJIBbCTBO I10
TCXHUYCCKOMY
PEryIUpPOBAHMIO
5. MarepuajibHO-TeXHHYeCKoOe o0ecnevyeHne

Jnsi mpoBeleHHsT 3aHATHH HeoOXoauMa aymuTopusi, 00OpyJOBaHHAS MYJIbTHMEIUHHBIMU
cpeacTBaMu  (IEPCOHAJIbHBIM KOMIBIOTEP, MPOEKTOp, 3kpaH).llpernomaBarens MoXKeT mMoiydaTh
JOTIOJIHUTENBHBIE AUJAKTUYECKUE ITPEUMYILECTBA IIPH MOAKIIOYeHUH K VIHTepHETY MyJIbTUMEIUIHBIX
CPEICTB MPHU NPOBEACHUH JICKIIUH.

6. Metoanyeckue peKOMeHAAIUH

Metonuka mnpenoAaBaHusl AUCLUMIUIMHBL M pealu3alus KOMIIETEHTHOCTHOTO IOAXO0Ja B
U3JI0)KEHUU W BOCHPUATUM MarepHaja IMpeaycMaTpUBaeT UCIOJb30BAaHUE CIEIYIOIIUX aKTUBHBIX U
WHTEPAKTUBHBIX (DOPM MPOBEJICHUS ayIUTOPHBIX U BHEAYAUTOPHBIX 3aHSATHH:

— ayAUTOPHBIE 3aHATHUSA: JEKIUH, Ja00paTopHbIe pabOThl, TECTUPOBAHUE, KypcoBas paboTa;

— BHEAyJUTOPHBIE 3aHATUS: CAMOCTOSATEIbHOE U3yUYEHUE OTJIENbHBIX BOIIPOCOB, MOJATOTOBKA K
abopaTOpPHBIM PabOTaM, BBITIOJTHEHHE KypCOBOM paOOTHI.

OO6pazoBareabHbIC TEXHOJIOTHH

Bo3moxHO mpoBeAeHHe 3aHATHI U aTTecTalMii B JUCTAHIIMOHHOM (opMaTe ¢ MPUMEHEHHEM
CUCTeMbl JUCTaHIMOHHOTO o0O0yueHus yHuBepcurera (CHO-LMS) Ha ocHOBe pa3paOOoTaHHBIX
ANIEKTPOHHBIX 00pa3oBarenbHbIX pecypcoB (DOP) (cm. 1.4.4).

[lopsinox mpoBeneHus pabOT B JAWCTAaHIMOHHOM (¢opMaTe YCTaHABIUBAETCA OTAEIbHBIMU
pacropspKEeHUSIMHU TTPOPEKTOpa 1o yueOHOM paboTe W/Win EHTPOM y4eOHO-METOAMIECKON paboOTHI.

6. 1 Meroanueckune peKOMEHIAIUY JIJISl IPENoAaBaTeJis 0 OPraHu3anun 00y4eHust

6.1.1. IlpenonmaBarenb OpraHu3yeT MNOpeNoJaBaHWE AUCHUIUIMHBI B COOTBETCTBHHM C
TpeboBanusmMu "IlomoxeHnuss 00 opraHuM3anuu  00pa30BATEIBLHOTO Ipollecca B  MOCKOBCKOM
MOJIMTEXHUYECKOM YHUBEPCUTETE U ero puinanax', yrBepKIEHHBIM PEKTOPOM YHUBEPCUTETA.

6.1.2. Ha nepBom 3aHATHM NpenoaaBaTeNb JIOBOJIUT 10 CBEACHUSA CTYIAEHTOB COJEpKaHUE
paboueit mnporpammbl mucuumuinHel (PIIJ) u mnpemocrtaBisieT BO3MOMXHOCTH O3HAKOMJICHUS C
MPOrpamMMOH.

6.1.3. IIpenogaBaTens 0cOOCHHO 0OpalaeT BHUMAaHHUE CTYJCHTOB Ha:

- BUIbl M (OPMBI MPOBEICHHUS 3aHATUNA MO TUCHUIUIMHE, BKIIOYas MOPSAOK MPOBEACHUS
3aHATUA C TPUMEHEHUEM TEXHOJIOTUH JAUCTAaHIMOHHOTO OOYYeHHS M CHUCTEMbl JUCTAHIIMOHHOTO
oOyuenusi ynuBepcurera (CHO Mocnonutexa); - BUAbI, COAEpPKAHHE M TMOPSIOK MPOBEACHUS
TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH B COOTBETCTBUU C ()OHJIOM OIIEHOYHBIX CPECTB;

- (hopMy, coliep:KaHuE U MOPSIOK MPOBEACHUS MPOMEKYTOYHON aTTECTAIlM B COOTBETCTBUU C
(hOHIOM OLIEHOUHBIX CPEACTB, NMpeaycMoTpeHHbIM PIT/I.

6.1.4. JloBomguT [0 cCBelEHUs CTYIEHTOB TIpaduk BBIMOTHEHHS y4eOHBIX padoT,
npexycMoTpeHsbix PITJI.

6.1.5. HeoOxomumo ¢ caMoro Havajga 3aHATHNH PEKOMEHJIOBaTh CTYAEHTaM OCHOBHYIO U
JOTIOJIHUTENBHYIO JINTEPATYpPy U YKa3aTh MYTH JOCTYyNa K HEM.

6.1.6. BHagame wiM B KOHLE CEMECTpa JaTh CIUCOK BOIPOCOB M NOJATOTOBKH K
IIPOMEXXYTOUHOH aTTecTaluu (3K3aMEeHY UM 3au€Ty).

6.1.7. Pexomenayercs ¢akt o3HakoMieHus cTyaeHToB ¢ PII/] u rpadukom paboTel MUCBMEHHO
3aKCUPOBATH MOIMUCKHIO CTYACHTA B JTUCTE O3HAKOMJICHHs ¢ conepskanue PIIJI.

6.1.8. [IlpenomaBatenu, BenylmMid JEKUIUOHHbIE M MPAKTUYECKHE 3aHATUA, JOJDKHBI
COTJIACOBBIBATh TEMATHYECKUW IJIAaH NPAKTUYECKUX 3aHATUH, HCIOJb30BaTh EOUHYID CHCTEMY
0003HaYCHHIA, TEPMUHOB, OCHOBHBIX MMOHATHI TUCITUTUIUHBI

6.1.9. Ilpu mMOArOTOBKE K CEMUHAPCKOMY 3aHATHUIO M0 TEPEeYHI0 OOBABICHHBIX TEM
MpPernoaBaTeNii0  He0OXOOUMO YTOYHHUTh IUIAaH WX TMPOBEACHUS, NPOAyMaTh (GOPMYITHPOBKH U
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coJiepKaHue Y4eOHBIX BOIPOCOB, BEBIHOCHMBIX Ha 0OCYXK/IEHHE, 03HAKOMUTHCS C IEPEYHEM BOIIPOCOB
10 TeMe ceMHHapa. B xoae cemuHapa BO BCTYIIUTEIBHOM CJIOBE PACKPBITH IPAKTHYECKYIO 3HAYUMOCTh
TEMBl CEMHUHAPCKOTO 3aHATHUS, ONPEICTUTh MOPSAIOK €r0 MPOBEACHUS, BpeMsl Ha 00CYKICHHUE KaXI0TO
yuebHoro Bompoca. [IpuMensisi ppoHTANBHBIA ONPOC AaTh BO3MOKHOCTh BBICTYIIUTh BCEM CTYIECHTAM,
IIPUCYTCTBYIOIIMM Ha 3aHATUU. B 3aKII0YMTENBHON YaCTH CEMUHAPCKOTO 3aHATHS CIELYET IOABECTH
€ro UTOTU: JaTh OLEHKY BBICTYIUIEHHH Ka)XJO0ro CTyJEHTa W y4eOHOW TpyIIibl B LIEJIOM. PackpbITh
MIOJIOKUTETIbHBIE CTOPOHBI W HEAOCTAaTKH IPOBEJEHHOTO CEMUHAPCKOro 3aHsTus. OTBETUTh Ha
BOTIPOCHI CTYAICHTOB. BBIIaTh 3aaHus 115l CAMOCTOSTENBHONW pabOTHI IO MOJATOTOBKE K CIEIYIOLIEMY
3aHATUIO.

6.2 MeToanueckne yKa3aHus VI 00y4aIOIIMXCS 110 OCBOCHHMIO AU CHMIIIMHBI

6.2.1. CTyneHT ¢ caMoro Havajia OCBOEHUS TUCIUTUIMHBI I0JDKEH BHUMATEIFHO O3HAKOMUTCS C
paboueil mporpaMMoi AUCHIUTIIINHBIL.

6.2.2. CryneHTy HEOOXOAMMO COCTaBUTb JJsi ceOsi TpaduK BBINOJHEHUS Y4eOHBIX padoT,
npenycmotpeHHbIx PIIJ] ¢ yuérom TpeboBaHmil Apyrux TUCHUILUIMH, H3y4aeMBbIX B TEKYILEM CEMECTpE.

6.2.3. Ilpu mpoBeneHUU 3aHATUNA W TPOLEAYp TEKYIIeW MU MPOMEKYTOYHOM aTrTecTanuu C
HCIOJIb30BAHUEM HMHCTPYMEHTOB MH(OPMAIIMOHHOW 00pa30BaTeNbHON Ccpelbl JUCTAHIIMOHHOIO
oOpazoBanusi yHuBepcutera (LMSmocnonurexa), Kak BO BpeMs KOHTAaKTHOW pPabOTBI ¢
MpernojaBaTeieM TaK M BO BpeMsi CaMOCTOATENbHOM pabOThl CTYAEHT JOJDKEH 00ecrnedyuTh
TEXHUYECKYI0 BO3MOKHOCTh AUCTAHLIMOHHOTO MOJIKITIOYEHHS K CUCTEMaM JUCTAHIIMOHHOTO O0yYeHHs.
[Ipu oTCyTCTBUU Takoil BO3MOXHOCTU OOCYIUTh CUTYAIUIO C MPENO0IaBaTeleM TUCIUIINHBL.

6.2.4. CamocrositenpHas paboTa SIBISETCS OTHUM U3 BUIOB Y4eOHBIX 3aHsaTHH. [lenb
CaMOCTOSITENIbHON pabOThl — MPaKTUYECKOE YCBOEGHHE CTYAEHTAaMHU BOIIPOCOB, PACCMaTPUBAEMbIX B
MPOLIECCE U3YUEHHUSI TUCLIUILINHBI.

Bupl BHEayAUTOPHOM CaMOCTOATEILHON pabOTHI:

- CaMOCTOATENIbHOE U3YUYEHUE OTAENIBHBIX TEM AUCLMIUINHBL

- TIOJITOTOBKA K JIEKIIMOHHBIM 3aHATHSIM;

- IOJArOTOBKA K CEMHUHAPAaM U IPAKTUYECKUM 3aHATHUSM;

- odopmiieHHE OTYETOB IO BBIIOJHEHHBIM JaOOPAaTOPHBIM paboTaM M MOATOTOBKA K UX
3allUTe, BHITIOJHEHUE KypCOBOW paboThI U €€ 3aluTa.

JlJis BBINOTHEHHUS JIIOOOTO BUJA CAMOCTOSITENIbHOM paboThl HEOOXOAUMO MPOUTU CIEAYIOIINE
JTanbl:

- OIpeJIeTIeHHE LIEIH CaMOCTOSATEIbHON paboOThI;

- KOHKpETHU3alus 03HaBaTeIbHOM 3aa4y;

- CaMOOIIEHKa TOTOBHOCTH K CAaMOCTOSTEJIbHOM padoTe;

- BBIOOp a/IeKBaTHOTO Criocoda IeHCTBUS, BEIYILETro K PEIICHUIO 3a/1a4H;

- IJIaHUPOBaHUE PabOTHI (CAMOCTOSTENBHOM WITH C TIOMOIIBIO MTPENOJaBaTelis) Ha/l 3aJaHUEM;

- OCYILECTBJICHHE B TMPOIECCE BBIMOJHEHUS CaMOCTOSTENbHON paboOThl CaMOKOHTPOJIS
(IpOMEXKYTOYHOTO U KOHEYHOTO) Pe3yabTaTOB pabOThl U KOPPEKTUPOBKA BBIMIOTHEHUS PAaOOTHI;

- pedutekcust;

- MPE3EHTaIUs CAaMOCTOSITENILHOM pabOThI WIIH 3alUTa 1a00opaTOPHON PabOThHI

7. ®OHJ OLIEHOYHBIX CPEACTB

®oHA OLIEHOYHBIX CPeJCTB IpezcTaieH B [Ipunoxenun 1 k pabodeit mporpaMMe U BKIIOYAET
TEMBI:

7.1. MeToabl KOHTPOJIS ¥ OLIEHUBAHUS PE3yIbTaTOB 00Y4EeHUS

7.2 1llkana ¥ KpUTEPUH OLICHUBAHUS PE3YIbTaTOB 00YUYEHUS

7.3. OueHO4HbIE CpEACTBA
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7. POH{ OHEHOYHbBIX CPEACTB
O INCIUIIJINHE
«OCHOBBI PCK-MEHeIKMEeHTA»
HanpagieHue noaroroBku
27.03.02 «YnpaBJiieHHe KA4eCTBOM»

Oopa3oBartesibHas nporpamMmma (Npo¢ub NOATOTOBKH)

«anaBJIeHHe Ka4ye€CTBOM Ha NPOU3BOIACTBE»

B mponiecce o0yueHHs B TEYEHHE CEMECTpa HCIIOJB3YIOTCS OLEHOYHBIE CPEACTBA TEKYIIETO

KOHTPOJIA YCIICBAEMOCTH W INPOMEKYTOUHBIX aTTeCTaIII/II\/JI. HpI/IMCHﬂIOTCﬂ CJICOYHOIINEC OLCHOYHBLIC

CpeJlCTBa: TECT, 3alUTa JIA0OPATOPHBIX pabOT, IK3aMEH.

OO0yueHre 1O JUCIHUIIMHE HAMpaBlIeHO HAa (HOPMHUPOBAHHME y OOYYAIOMIMXCS CIEAYIOIINX

KOMIETEHIUH:

OIK-11 HOIIK-11.1. 3naer: ocHOBHBIE CTaHAApTHl OMOPMIICHHS TEXHUYECKOU
CriocoGen paspaGarsmars | ACKYMEHTALUM (B TOM ymcne u B SJEKTPOHHOM BUJIC) B 00JIACTH ynpasJieHus
TeXHEMECKYIO Ka4ecTBOM B YCJIOBHAX UU(PPOBOH OSKOHOMHUKH, C YYETOM JIEHCTBYIOIIMX

JOKYMEHTauio (B TOM
YHuciie ¥ B 3JIEKTPOHHOM
BH/JIC) B obmactu
YIpaBieHHs] Ka4eCTBOM B

CTaHIAPTOB KA4eCTBa.

HOIIK-11.2. VYwmeer: paspabateiBaTh W O0QOPMIATE  TEXHUYECKYIO
JIOKyMEHTAIHMIO (B TOM HYHCIIC M B JJIGKTPOHHOM BHJEC) B 00JIACTH YIIPABIICHUS
KauecTBOM B YCIIOBHSX I[M(PPOBOM IKOHOMHKH, C YYETOM JICHCTBYIOIIUX
CTaHIAPTOB Ka4eCTBa.

BUSIX uQppoBoit .
yero mposo HOIIK-11.3. Bnaneer: HaBbikaMu pa3pa0OTKa W OQOPMIICHUS TEXHUYECKOU
SKQHOMHKH’ € YICTOM | jokymeHTarmu (B TOM 9HCIE M B SIEKTPOHHOM BH/E) B OOJACTH YIPABICHHS
JEUCTBYIOLINX

CTaHIapTOB KauyeCTBa

KauecTBOM B YCIOBHSX IM(PPOBOH HKOHOMHKH, C YUETOM JEHCTBYIOIIUX
CTaH/IapPTOB Ka4ecTBa.

7.1 Tekymuii KOHTPOJIb
7.1 MeToabl KOHTPOJISI U OLlEHUBAHUS Pe3yJIbTATOB 00y4YeHUs

IlepeyeHb OLIEHOYHBIX CPEICTB MO JUCHUILIHHE

«OCHOBBI PUCK-MECHCIKMECHTA»

Ne HaumeHnoBanue Kpatkas xapakrepuctuka onieHounoro  |[IpeacraBieHne oLleHOYHOTO
OC |o1eHOYHOrOCPEACTBA CpeacTBa cpeacta B @OC
Juanor mpenojaBaTens cO CTYACHTOM, LIEb
. KOTOpPOrO — cCHCTeMaTH3alMs U YTOUHEHHUE
YcrTHbIi onpoc . [lepeuenr  BOMpoOCOB
1 UMEIOIUXCSA Y CTY/AEHTa 3HAHUHU, MpOBepKa
(3 - 3auer) . |3auery
ero UH/UBUIYaJIbHBIX BO3MOKHOCTEH
YCBOEHHsI MaTepuaa
CpencrBo NpOBEpKHM YMEHUH IMPUMEHATh
HOJIy4E€HHbIE 3HaHUA 1o 3apaHee
[IpakTuyeckas . [lepeyeHp  mpakTHYECKUX
2 OTIpe/IeTIEHHOW METOIUKE JUISl peleHus 3a/1a4
pabota (IIpP) N pabot
WIN 33JaHUH 110 MOJYJIO WM JUCLUIUIMHE B
1eJIOM
CpencrBo NpOBEpKHM YMEHUM TMPUMEHATh
PacuetHo- HOJIy4eHHbIE 3HaHUS o 3apanee | Komruiekr 3amanuil  ams
3 |rpaduueckas paborta | onpeeneHHON METOIMKE ISl PELIeHUs 3a/1a4 | BBIIOJTHEHHUS pacueTHo-
(PTP) WIM 33JaHuil 1Mo y4eOHOMY MOAYJII0 WM |rpadudeckoil paboTbl
JUCLUIUIMHE B 1IEJIOM
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CpencrtBo NIpOBEpPKHM YMEHMH IMPUMEHSTH
4 KontponeHast paboTa|mosydeHHble 3HaHHUS JUIS pemieHus 3anad | KoMIuieKT — KOHTPOJIBHBIX
(X) ONPEIEIEHHOr0 THUIMAa IO pa3lielny WIH|3aJaHui

MOJIYJTIO YI€OHOU JTUCITUTUIAHBI

JAnnakruaeckuii KOMILJICKC,
MPEAHA3HAYEHHBIA JUISi  CaMOCTOSATEJIbHOMN
Pabouast Tetpans |paboOThl 0OYyYarOIMIErocs ¥ TIO3BOJISIONIUI

(PT) OLICHUBAaTh YPOBEHb YCBOEHHUS UM Y4EOHOIO
Marepuana. Pekomenayercs Uil OLIEHKH
YMEHUH CTYIEHTOB

OO6paser paboueit TeTpaau

7.3.2. IllpomexyTOUHASI ATTECTAIUSA

dopma NpOMEKYTOYHON aTTECTALAU: 3a4eTa.

[IpomexyTouHas arrecTalus MO JUCUUIUIMHE NPOBOAMTCA B BHUAE 3adeTa C Y4ETOM
pEe3yNbTaTOB TEKYIIEro KOHTPOJII YCINEBAaeMOCTH B TEUYEHHE ceMecTpa. PermameHT W MOpSAOK
MIPOBEJIEHUS IK3aMeHa, TEMbI M BOIIPOCHI, BHIHOCHMBIE Ha JK3aMEeH, IpeJcTaBieHbl Hike. [lo utoram
MIPOMEXYTOUYHON aTTECTallMM BBICTABIIAETCS OLEHKA — «3aYTEHO», «HE3auTEHO», IIKaja U KPUTEPUHU
OILICHUBAHMUSI TPUBE/ICHBI HIKE.

[IpomexyTouHas arrecTanusi MPOBOAUTCS B CpPOKH, YCTAHOBJIEHHBIE YTBEP)KJIEHHBIM
pacrnyicaHueM 3a4eTHO-3K3aMEeHAIlMOHHOW CECCHH.

Ikanbl oeHMBAHUA Pe3yJIbTATOB MPOMEKYTOYHOM aTTECTALIMM U UX ONIUCAHUE
®opmMa NPOMEKYTOUYHOM aTTecTaAlluu: 3a4eT.

Ml xauaa
Onucanune
OLICHUBAHUA
BeimonHensl Bce Buabl ydeOHOM pPabOThI, NPETyCMOTPECHHBIC pabdodvei
nporpaMMoil nucuuIuiuHbL. CTYJIEHT AEMOHCTPUPYET COOTBETCTBUE 3HAHMIMA,
YMEHUH, HABBIKOB TPUBEACHHBIM B TaOJIUIAX IMOKA3aTEsIM, OIEPHPYET
3a9TeHo NpUOOPETEHHBIMU 3HAHUSMH, YMEHUSMH, HaBbIKAMH, NPUMCHSIET HX B

CUTYyalluAX MOBBIIICHHOM CJIO0KHOCTH. HpI/I 9TOM MOTI'YyT OBITE JOITYyHICHbBI
HC3HAYUTCIIbHBIC OI_HI/I6KI/I, HETOYHOCTH, 3aTPYAHCHHA IIPpU aHAJIUTHYCCKUX
orcpanusax, IICpPCHOCE 3HaHUH | YMGHI/Iﬁ Ha HOBBIC, HCCTAHIAPTHLIC
CUTyalluu.

He BpimonHeHn oguH wiau 0ojee BUAOB y4eOHON pabOThI, MPEeAyCMOTPEHHBIX
paboueii mporpaMMoil IUCHUIUIMHBL. CTyIEHT AEMOHCTPUPYET HEMOIHOe
COOTBETCTBUE 3HAHMI, YMEHHI, HABBIKOB TNPUBEICHHBIM B TaOiUIIaX
He 3auteno | mokaszarensiM,  JOMYCKAalOTCS ~ 3HAUUTENbHBIE  OIIMOKH,  MPOSBIAETCS
OTCYTCTBUE 3HAaHWUW, YMEHHUH, HABBIKOB IO psAy IOKa3aTeieil, CTYIEHT
UCTIBITHIBACT 3HAUMTENbHBIC 3aTPYIHEHUS TPU OMEPUPOBAHUU 3HAHUAMHU U
YMEHUSIMH MPU UX MIEPEHOCE HA HOBBIE CUTYAIINH.

Metoauka npenoaaBaHusa  OUCHUIIINHBI «OCHOBBI PUCK-MCHCIPKMCHTa» U pceain3dalud
KOMIICTCHTHOCTHOI'O IOJAXO0Aa B  HM3JIOKCHHUHW W BOCIPHUATHAM MaTCpuajla MHOpcAyCMaTpuBacT
HCIIOJIb30BAHUEC CICAYIOIMIUX AKTHBHBIX W HHTCPAKTHBHBIX (bOpM MMpOBCACHHUA TPYIIIIOBLIX,
HUHAUBUAYAJIBHBIX, aAYJAUTOPHBIX 3aHATUA B COYETAaHHUU C BHC&yIIHTOpHOfI pa60T0171 C ICJIbIO
q)OpMI/IpOBaHI/IH H Pa3BUTHUA HpO(peCCI/IOHaHLHLIXHaBLIKOB, 06yqa101uﬂxc;{:
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- IPOBEJICHUE TIPAKTUIECKUX padoT;

- BBITNIOJIHEHUE PAaCUETHO-TpapuuecKoi paboThI;

- 3a4€eT 10 MaTepHajlaM CeIbMOI'0 CEMECTpa.

VYenbHbI BeC 3aHATHIA, MPOBOJUMBIX B aKTHBHBIX M MHTEPAKTUBHBIX (popMmax, ompejaeneH
TJIABHOH 1ENbI0  00pa30BaTENBHON MTPOTpaMMBbl, OCOOEHHOCTHIO KOHTHHIEHTa OOYy4arolIuXcs,
COJIep’)KaHUEM JUCHUIUIUHBI «OCHOBBI PUCK-MEHEI)KMEHTa» U B LIEJIOM [0 JUCUUIUIMHE COCTaBJISET
50% OT MpaKTHYECKUX 3aHATHH. 3aHATHS JIEKIUOHHOTO TUIAa cOCTaBII0TS0% OT 00beMa ayTUTOPHBIX
3aHATHI.

IIpomexyTounass arrecTanMsi IO JUCUUIUIMHE IPOBOAUTCA B BUJE 3a4eTa C Y4YETOM
pe3yJIbTaTOB TEKYLIero KOHTPOJIsI YCIIEBaEMOCTH B TeueHue cemectpa. [lo uroram mpoMexyTrouHoit
aTTeCTalluy BBICTABIISETCS OLIEHKA — «3aYTeHO», «He 3auTeHo». lllkama m Kputepuu OLIEHHBAHUS
MIPUBEIECHBI HUXKE.

[IpomexyrouHass arrecTalusi MPOBOAUTCS B CpPOKH, YCTAHOBJIEHHBIE YTBEP)KJIEHHBIM
pacnycaHueM 3a4eTHO-3K3aMEHAIlMOHHOW CECCHH.

Tembl pacueTHo-TpaduyecKkux pador

HaumenoBanue PI'P Tema 3amanus. Koneunslit pezynbraTt
(mpoexTHOE 3a/1aHusL.
3aJIaHNE)
I'pynna cryaentoB genmutbess Ha 3 u  Oosee | ['pynmma  geMOHTHpYET
noarpynnsl.  Kaxoil mnoarpynmne Ha3HA4aeTcs | Mpe3eHTalUIo c
Unentuduxanuss | pyKoBOAUTENb. Bermaercs 3a71aHue — | pe3yabTaTamMu paboThI
PHCKOB UICHTUPUIMPOBATh PUCKU (MO3TOBBIM HITYPMOM)

CBSI3aHHBIE C KOHKPETHBIM IMpOIleccoM (Iporiecc
Ha3HAYaeT MPEIo aBaTelb).

Pabora ocymiecTBisieTcss TeMH JK€ MOATpynmnamu. | [pymnma  1eMOHTHpYeT
Breimaercs  3agaHMe — TMOJ YK€ HM3BECTHBIC | IPE3CHTAIHIO c
MpoIecchl W WICHTU(UIUPOBAHHBIC  PHUCKHU | pe3yIbTaTaMH pabOThI
COTJIACHO BBIOPAaHHOM METOAMKE HEOOXO0IUMO
MPOBECTH OIICHKY PHCKOB, HAa 3HAYMMBIC PHCKH
pa3paboTaTh MEPONPHUATHS IO MUHUMHU3AIINH.

O1nieHKa pUCKOB

Il kaJsa oneHnBaHus pacyeTHO-rpauyecKkux pador

IlIkana oreHUBaHUSI Omnmncanue
OO BrimonHeHbI IOCTaBJICHHBIE 1IETU PabOThI, CTYACHT YETKO U 0e3 OIIMO0K
OTBETHUJI HA BCE KOHTPOJIHHBIE BOIIPOCHI
Xopoto BrimonHensr Bce 3amaHus pabOTHI; CTYACHT OTBETHJ Ha KOHTPOJIbHBIC
BOIIPOCHI C 3aMEUYaHUSMH
BreimonHens  Bce  3amaHus  pacueTHO-Tpaduueckoil  paboTel ¢
Y 10BIIETBOPUTEIBHO 3aMEYaHUsIMU; CTYIAEHT OTBETWJ Ha KOHTPOJIbHBIE BOMNPOCHl  C
3aMeYaHUsIMU
CTyneHT He BBINOJHWI WIHM BBINOJHUI HEMPAaBUIIBHO 33JaHHSI PACUETHO-
HeynoBnetBopuTenbsHo N ]
rpaduueckoil pabOThI; CTYAEHT OTBETUJ Ha KOHTPOJIbHBIE BOMPOCHI C
(He 3a4TCHO) OIMOKaMU WJIM HE OTBETUJI HA KOHTPOJIbHBIE BOTIPOCHI

IIpumepHBbIEe BONPOCHI K 3a4eTy
C kaxo# LeIbI0 NPOU3BOAUTCS aHAIU3 PUCKOB?
[Iepeuncnure OCHOBHBIE BUABI MEPOIIPUATUI TI0 MUHUMHU3ALIUNA PUCKOB.
Kakue pakTopsl yUUTHIBaIOTCS MIPU ONpeieeHnH (PpakTopa «3HAYMMOCTh pUCKa»?
KTO OKOHUATENBHO IPUHUMAET PELICHNE, IPUEMIIEM PUCK WIH HET?
[lepeuncante OCHOBHBIE MHCTPYMEHTHI UACHTU(HUKAIIUN PUCKOB (KaK UX BBISBUTD).
[lepeuncnure OCHOBHBIE HHCTPYMEHTBI aHAJIN3a PUCKOB.
Ha xakux cragusx npoeKkTa NpoOU3BOAUTCS OLIEHKA PUCKOB?
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UYro HEOOXO0IMMO MPEANPUHATD, €CIIH MOJHOMOYNH PyKoBOAMTENS MPOEKTA HEAOCTATOYHO IS
pelIeHrs BO3HUKILEN IpoOaemMbl?

Kakue meTopl peKOMEHyeTCsl UCIIOIb30BaTh JJIsl aHAJIN3a PUCKOB?

Kakue neiictBus HEOOXOAMMO NPEANPHHATH JUIS PUCKOB C KPUTHYECKUM YPOBHEM
3HAYUMOCTH?

Kakosa nene SWOT-ananuza?

Koro Heo0xoauMo BKJIIOUATh B COCTAB KOMAH/IbI 110 aHAIHU3Y PUCKOB?

Kakyto nnpopmanust peKoMeHIyeTcst K paCCMOTPEHHIO B paMKax Ipoliecca HACHTU(OUKAIUN U
aHaM3a pUCKOB?

[InanupoBanue. OnpeneneHue KOHTEKCTa MEHEI)KMEHTA PUCKOB.

Wnentudukanus puckoB. MeTo bl HASHTU(PHUKAIIMN PUCKOB.

Ananu3 puckoB. Meroabl aHaiM3a PUCKOB (KOJIMYECTBEHHBIM, IOJYKOJINYECTBEHHbIH,
KaueCTBEHHBIN).

OneHka u paHXUpoBaHUE pUCKOB. Mcnonb3yeMble METO0JI0TH Y.

PearnpoBanne Ha pucku. Mepbl M0 yIpaBiIeHUIO pUCKaMU. MOHHUTOPUHI PE3yJIbTaTHBHOCTH
mpouecca.

Knaccudukanus puckos.

Opranu3zanys ynpasJIeHHs] pUCKOM Ha MPOU3BOJICTBEHHOM MPEAIPHUITHH.

OTansl yrpaBJIeHUs PUCKOM.

Ikanbl oeHMBaHUSA Pe3yJIbTATOB MPOMEKYTOYHON ATTECTALMU M UX ONIHCAHHE
DopMa NPOMEKYTOYHON aTTECTALMH: 3a4€T.

Ixana
OLlCHUBAHUA

Onucanue

BrimonHeHnsl Bce BUABI y4eOHOW pabOTHI, MPEAyCMOTPEHHBIC YYCOHBIM IIITAHOM.
CTyneHT AeMOHCTPHPYET COOTBETCTBHE 3HAHWW, YMEHUH, HABBIKOB NIPUBEACHHBIM B
TaOJMIIaX TIOKa3aTesiM, OIEPHPYET MPHOOPETEHHBIMU 3HAHUSMHU, YMEHHSIMH,
3auTeHo HaBBIKAMH, PUMEHSET UX B CUTYAIMSIX IMOBBIIIEHHOHN CII0XHOCTH. [Ipu 3TOM MOTYT
OBITh JIOMYIICHBI HE3HAYUTEJbHBIC OIIMOKH, HETOYHOCTH, 3aTPYIAHCHUS TIpU
AHAJTMTHYECKUX OTepaIlHsIX, IEPeHOCe 3HAHUH M YMEHHI Ha HOBbIC, HECTaHIApTHHIC
CHUTYallUH.

He Boimonnen onun wiu Oosiee BUIOB y4eOHOW pabOThI, HPETyCMOTPEHHBIX
yueOHbIM MIaHOM. CTYAEHT JIEMOHCTPUPYET HEMOJHOE COOTBETCTBHUE 3HAHMIA,
YMEHMH, HaBBIKOB TMPUBEICHHBIM B TaOJHMIAX MOKa3aTensiM, JOIMYCKaOTCs
3HAYUTENbHBIE OUIMOKH, MPOSIBIAETCS OTCYTCTBHE 3HAHHM, YMEHUN, HABBIKOB II0
psAoy TOKazaTenel, CTYICHT WCIBITHIBACT 3HAUUTENbHBbIC 3aTPYAHEHUS MPHU
OTIEpUPOBAHUY 3HAHUSMU M YMEHUSIMU IPU UX MIEPEHOCE HA HOBBIE CUTYAIUU.

He 3aureno

TpeOoBaHusl K MOATOTOBKE K MPOMEKYTOYHOH aTTeCTAIMU

Jlo gaTel mpoBeAeHUs TPOMEKYTOUHOM aTTeCTallU CTYACHT JOJKEH BBIMOJIHHUTH BCE pabOTHI,
MpeIycCMOTPEHHbBIE HACTOAIIEH paboueil mporpammoii nuciuruinHel. [lepedens 00s13aTeNbHBIX PadoT U
(hopMa 0OTUETHOCTH MIPEJICTABICHBI B TAOIHIIE.

[Tepeuens 00s3aTeNBHBIX PAOOT, BBHITIOTHSAEMBIX B TEUEHUE CEMECTpa MO TUCHUILINHE «OCHOBBI
PUCK-MEHEIKMEHTA

Bung pa6OTBI CDOpMa OTYCTHOCTHU U TCKYIICTO KOHTPOJIA

[Ipaktuyeckue pabotel | OdopMieHHbIe OTYETHI (KYPHAI) MPAKTUYECKUX pabOT, MPEeTyCMOTPEHHBIX
paGoueii mporpaMMoil  JAMCHUMIUIMHBI C OTMETKOM  IperojaBaTelis
«3aYTEHOY, €CIIU BBIOJIHEHbI U 0(pOPMIIEHBI Bce PabOTHI.
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PacuerHo-rpadpuueckue | OdopmienHsle  pacueTHO-rpaduyeckue  pabOThI, MPETyCMOTPEHHBIE

paboThI paboyeit mporpaMMOi AUCIUTUIMHEI ¢ OIEHKOM MPEernoaaBaTems «3a4TeHOY,
€CITM BBITIOJTHEHBI U 0)OPMIICHBI BCE PAOOTHI.

KoHTposnbHble OTuer O BBINOJHEHUU BCEX KOHTPOJIBHBIX (CaMOCTOSITENBHBIX) pPadoT,

(camoCTOSITEeIILHEIC) NPEeIyCMOTPCHHBIX pabodeld mporpaMMOil JTUCIMIUIMHBI C  OIICHKOM

paboTHI penojaBaTelis «3a4T€HO», €CJIM IPABUIILHO BHIIIOJIHEHBI BCE Pa0OTHI

Pabouas teTpanp OT4er o BBINOJHEHUU BCEX 3aJaHUi padouell TeTpaau, NpeayCMOTPEHHBIX
pabouei mporpaMMon JUCITUIUIMHBI C OIICHKOM MPETNoIaBaTelis «3a4TeHO,
€CJIM [TPaBUJIHO BBITIOJIHEHBI BCE 3a/1aHUs

B mpormecce o0ydeHHs] HCHONB3YIOTCS CIEMYIOIIME ONEHOYHBIE (OPMBI CAMOCTOSITEIBHOMN
paboTHI CTYJICHTOB U OIIEHOYHBIE CPEJICTBA TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH

- MOATOTOBKA K BBITIOJTHEHUIO IPAKTUYECKUX padOT M MX 3aIlINTA;

- BBIIIOJIHEHUE pacyeTHO-TpadudyecKknx padoT U X 3allluTa.

MeTtoanyeckue peKOMeHAANMH /15l CAMOCTOATEIbHOI PadoThI CTY/IEHTOB.

g sddexktuBHOro (GopMHpoBaHMS 3HAHWM, yMEHUH, HAaBBIKOB W KOMIETEHLHH IO
macuutuiiHe  «OCHOBBI  PUCK-MEHEKMEHTa» OOyJaromuMCsl PEKOMEHIYETCS CHCTEMAaTHYeCKH
popadaThIBaTh MaTEepPHAJIbl JEKIHA, aKTHBHO UCIOJIE3YsS OCHOBHYIO U JIOTIOJHUTEIBHYIO JIUTEPATYPY,
OCYIIECTBIISITh MOJATOTOBKY K TPAKTHUYECKUM 3aHATHUSM, B TOJHOM OOBEME BBINIOJNHATH 3aJaHUs,
BBIHOCUMBIE HA IPAKTUIECKUE 3aHATHSL.

OneHnBaHWE 3HAHUN OCYIIECTBISETCS B XO€ TEKYIIETO KOHTPOJIS Ha MPAKTHYECKUX 3aHATHSIX.
®opMupoBaHUE U OLIEHUBAHUE YMEHUH W HABBIKOB OCYIIECTBIISICTCS IIPH BBITTOJHEHUN W OI[CHUBAHUHT
MPAKTUYECKUX 3a/IaHUH, BBITIOJHIEMBIX B XOJI€ TPAKTUYECKUX 3aHATHH. 3aJaHUs MaKCHMAaJbHO
MPUOJIMKEHBI K TPOPECCHOHAIBHBIM 3a/1adaM OyIyIIeH NeATeTbHOCTH 00yJaroImmnXcs.

OnenuBanue cocrapimstomux kommetreHiwil (OIMK-9) ocymecTBiasercs Ha KOHTPOJIBHBIX
paboTax, MPOBOAUMBIX 10 UTOTaM M3Y4YEHMs pa3/ieloB TUCHUIUIMHBI « OCHOBBI PUCK-MEHEIKMEHTA,
Ha OCHOBE PEIICHUS CUTYAllMOHHBIX 3ajau (IOCTHKEHUS 1IeJied JIENOBbIX UTP), OPUEHTUPOBAHHBIX Ha
poheCCHOHANTBHYIO EATETLHOCTh 00YJIArOIINXCS.

MeToanyeckue peKOMeHAAIUH 1JIsl IPenogaBaTes.

CrpykTypa U cojaepkaHHe MarepHaia AUCHUIIIMHBI «OCHOBBI PUCK-MEHEKMEHTa» JOJIKHA
MIOCJIEIOBATENIFHO U CUCTEMHO (JOPMUPOBATH TpeOyeMble 3HAHUS, YMEHHSI, HABBIKK U KOMIICTCHIIHH.

[Ipu npoBeaeHNH JEKINI pEKOMEHAYETCS IIUPOKO UCTIOTIb30BaTh MYJIbTUMEIUITHBIE CPEJICTBA.

PaGota cTyneHTOB Ha MPaKTUYECKUX 3aHATHIX TOJDKHA MpPENnojiaraTb HE TOJBKO pPELICHHE
MPAKTUYECKUX 3aJaHuii, OPHUEHTUPOBAHHBIX Ha MNPO(ECCHOHAIBHYIO JEATENbHOCTh, HO U
BO3MOXHOCTh 0000IIIEHHUS CTyIEHTaMU MU3yYeHHOI'0 MaTepuajia Ha OCHOBE MPE3eHTAH JOKIAJ0B 110
OTJICIbHBIM U3y4E€HHBIM BOIIPOCAM.

Oco0OeHHOCTBbIO H3y4YEeHMsI JUCIUIUIMHBI SBISETCS €€ Oomopa Ha OOJbIIoe KOJIUYECTBO
HOPMAaTUBHO-TIPABOBBIX JOKYMEHTOB, MO3TOMY YacTh MPOBOJUMBIX MPAKTUYECKUX 3aHATUN JOJKHA
MPOBOJUTHCS Ha pabouymx Mectax ¢ jgoctynoMm kK MuTepHery, 6a3am (eaepanbHBIX 3aKOHOB,
TEXHUYECKUM perjaMeHTaM, CTaHJapTaM U UHBIM JOKYMEHTaM [0 CTaHJapTU3AlIUU.
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Ipunoxenue A

CTpykKTypa U conep:kaHue TUCHUIIMHBI «OCHOBBI PUCK-MEHeI:KMEeHTA»
1o HanpasJeHuIo noArorokn27/.03.02«YnpasiieHue Ka4ecTBOM)
npopuwib Ynpap/jieHne KaueCTBOM HA MPOU3BOJACTBE(0aKaJIaBp) 04HOH PopMbI 00yUeHHS

Buasbl yueOHoii padoTsl,

BKJIIOYas CAMOCTOSITEIbHYIO Buasbl camocrosiTe/ibHOM padoThI
padoTy CTY/ICHTOB, CTY/IEHTOB

U TPYA0eMKOCTh B Yacax

J | II/C | Jad | CPC | KCP | K.P. | K.II. | PT'P | Pepepar | K/p | D | 3

®opmbl
arrecra

Paznen 11970

No
n/n

Cemectp
cemecTpa

Heneas

CeabMoii cemectp

Beenenue.
[lpeamer, oObekT, 1enb ©  3aJa4u
JUCIUTUINHBI «OCHOBBI PpHCK-
MEHEKMEHTA. O0ocHoBaHue
aKTYaJIbHOCTH BOIIPOCA PUCK-MEHEDKMEHTA.
HeonpenesieHHocTh 71 PHCK.
Knacenpukanusi puckos.
IlonsitTue  HeonpeneneHHocTH.  [IpuumHBL
HeompeneneHHocTH.  Poinb  Hayku B
1 yCTpaHEHUH HEONpeIICHHOCTH. 7 1-2 4 4 8
CyObeKkTHBHAS OLICHKA BO3MOJKHBIX
HCXOJIOB. OrneHOYHBIH MOJX 0] K
OTIpe IeIICHUI0 TTOHATHS "puck".
CyObexTuBHOE u 00BEKTUBHOE B
NMoHMMaHuKM  pucka. CTpykTypa pHCKa:
TIPUYHHBI, coOsITHE, TIOCIIE/ICTBHH,
¢daxTopsl. Mepa pucka. MHbOpMAIMOHHBII
MMOJXOA K OIPEACICHUIO TMOHATHSA '"pHCK'.
ey 1 mpUHIMIBI KIacCH()UKAIMN PUCKOB.
Knaccudukarmst puckos.

IMousitue ynpasJieHHsI pUCKaAMHU.

CucreMbl pUCK-MeHETKMEHTA.

2 [lousTHe ympaBneHus puckamu. Pa3Butie 7 3.4 4 4 3
KOHIICTIITUA ~ YOPAaBICHUS  PHUCKAMH B

HACTOPHICCKOM aCIIEKTE. DBOIIOIUS

MMOJXOIOB K YHIPAaBJICHHIO PHCKAMU TIO




CTaausIM ">KU3HEHHOT' O mukia"
opranuzamuu. OOMIas JIOTHKAa IOCTPOCHHUS
CHCTEMBI yrpaBJIeHUs pUcKamMu
OopraHu3aIuy. OCHOBHEIE JTaIbl
yIpaBJIeHUs] pUCKaMH OpraHU3allnu.

CxeMbl yIpaBieHUs] PUCKaMH OpraHU3aIin
10 OTEYECTBEHHBIM U MEXITyHapOIHBIM
CTaHAapTaM B 00JIACTH PHUCK-MEHEIKMEHTa
(TOCT P, FERMA, aBcrpanmiicko-

HOBO3EJIaHJCKUE CTaH/apTHI).
Knaccudukarnmss neneid m TpeboBaHHMH K
cucremMe YIIpaBJICHUS pHCKamMu

opranuzanuu. llemu cHUcTeMBbl yrpaBieHHs
puckamu Ha sTame "mocie coobrtus” (Post-
loss): BBDKUBAHHUE, HEIPEPBIBHOCTD
JICATENFHOCTH, COXPAaHEHUE MPUOBUILHOCTH,
COXpaHeHHe CTaOHIBHOCTH, COXPaHCHHUE
pocta.  DKOHOMHYECKOE  OOOCHOBaHHUE
pucka. Upentudukanus puckoB. OneHka
puckoB. Ilopsaok HpUHATUS PELIEHUM 110
MHUHUMU3AIUA WIH TIPUEMIIEMOCTH PHCKOB.
OueHka  pe3ylbTaTHBHOCTH  NPOLEAYP
paboThI C PHCKaAMH.

MeToabl 00paGoTKH PHUCKOB: H3MepeHHe
U OlleHHBaHHE PHCKOB.

MeTtonsl HU3MEPEHUs PHUCKOB:
CTaTUCTUUYECKHUE, BEPOATHOCTHO-
CTaTUCTUUYECKHUE, TEOpETHKO-

BEPOATHOCTHBIE M IKCIIEPTHBIE METOJBI, HX
0ocoOeHHOCTH W 00JacTh NPHMEHEHUS.
YucneHHble XapaKTEPUCTUKHU IOCIEACTBUI
PHCKOB: MaKCUMaJIbHO BO3MOXHBIH YOBITOK

(maximumpossibleloss), Hanboee
BEPOSTHBII YOBITOK
(maximumprobableloss), OKHTAEMBII
yobITOK (expectedloss), cymma Ton puckoM
(Value-at-Risk, VaR). Kpurepuu
3HAYUMOCTH PUCKOB. Konnenmusa

npuemiaeMoro pucka. Ilpuammunm ALARA
(ALARP).

7-8
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KaprorpadupoBanue pucka Kak OCHOBHOW
METOA TpencTaBieHHs HWHOOPMAIMH O
puckax  opranmsaimu.  Kiaccudukanus
METOJIOB 00paboTKH PHCKOB.
PerynupoBanue (caepxkuBanue) pucka (risk
control) u ¢uHaHcupoBanue pucka (risk
financing).

N3bexxanue (yKIOHEHUE, MPEIOTBPAIICHHUE)
(riskelimination WITH riskavoidance),
OnTumu3aIus (yMeHbIlIeHHE,
Tpancdopmarus) (riskreduction),

Ilepenoc (nepedaua) (risktransfer),
Coxpanenue (vOepoicanue) pucka
(riskretention wau riskassumption).

9-10

PeryiupoBaHnue pucka.

[Torck METOI0B PErylMpOBaHUsI PUCKOB Ha
OCHOBE TeopuH, OOBSICHSIOLIIX
HACTYIUICHUE HEOIAroNpUsTHBIX CIy4aiHbIX
coobiTuii. Teopust gomuHO — XeiHpHXa
(Heinrich). Teopus BBICBOOOXKIEHHSI
SHEPTUH Xanamon'a (Haddonenergy-
releasetheory). Texuuka ananusa oreparmit
(TechnigueofOperationReview -  TOR).
OCHOBHBIE  CHOCOOBI ~ M30eraHusi  pHCKa
(YKIIOHEHHE OT pUCKa).

CriocoOsr YMEHbIIICHUE pHcKa:
NPEAyNpexIeHUe  PUCKA,  yMEHbIIECHHE
MIOCJIEACTBU, cerperauus pucka
(pa3nenenue u IyOIMpoBaHUe

(pesepupoBanue)). Ilonarue mepemadn
pHCKa.

11-12

Crmoco0pl  mepemaun  pHCKa B IEIX
pETyNIUpOBaHusL.

CrocoOBl  mepemaum  pHCKa B IEISX
(MHAHCHPOBAaHMS PHCKA: Meperada pHCKa
10 HECTPAaXxOBOMY JIOTOBOPY, CTPaXxOBAaHHE.
Bunet yamepxanms. IlpoOmemsr mpuHSATHSA
pemernst o0 ynaepkaHum pricka. CriocoOsI
(DMHAHCHUPOBAHUS pPUCKA TIPH YACpP)KaHHH:
(MHAHCHpOBaHME 32  CYET  TEKYIHX

13-14
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JI0XO0NOB,  (MHAHCHpPOBaHHE 32  CYeT
pe3epBoB,  (HUHAHCHpOBaHHME 32  CYET
3a€MHBIX CPEJICTB.

OpraHusanusi ynpaBJeHUsI PHUCKAMH H
TJIAHBI ¢uHAHCHpOBaHUSA PHUCKOB
NpeAnpUusTHii.

JlOCTOMHCTBA W HENOCTATKH YACpKaHHSI U
nepenayd pHUCKa. OBOJIONHUS IOAXOIOB K
¢buHaHCHpoBaHHIO puckoB. Krmaccubukarms
[UIAHOB (PMHAHCUPOBAHHSI.

[lnanel  yAepXaHHs  PHUCKOB:  BHIbI,
0COOEHHOCTH, 00J1acTh pUMeHeHus1. [Inansr
mepefiaud  PUCKOB: BHIBI, OCOOCHHOCTH,
obmacte mpuMeHeHus. CMeEIIaHHBIC TIaHbI
yIIpaBJCHUsS PUCKAMU: BUABI, OCOOCHHOCTH,
obnactb pPUMEHEHHUSI. HopmarugHoe
peryIupoBaHUe YIpPaBICHUS PUCKAMH Ha
MIPEAIPUATUH. MexyHapozHsIe,
pOCCHiCKMEe M  OTpacjeBble  CTaHIApThI
yIIpaBJICHUS PHUCKaMH. Bapuantsr
OpraHU3aLHMOHHBIX CTPYKTYp
NIOJpa3AeJICHUH, OTBEYAIOLIUX 3a
ylpaBJieHHe PUCKaMH IPEIIPUSITHSL

15-16

YnpaBienue puckamu B pamkax MCO
31000.

Uzydyenne ocHOBHBIX TpeboBanuit MCO
31000. MeToauku OLEHKH PUCKOB. PedTHHT
PHCKOB. [TpnopurerHocTs HPUHATHUS
pelIeHr i 10 MUHUMHU3AIMI PUCKOB.

17-18

dopma aTTecTAaUN

Bcero yacoB o JucHMILINHE B
ceIbMOM ceMecTpe

36

36

72
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Munucmepcmeo nayku u evicuieco obpazosarnus Poccutickoi edepayuu
DedepanvHoe 20Cy0apcmeeHHoe asmMoHOMHOe 00pPA308amenbHOe YUpercOeHue 8blculeco 00pa308anUs
«Mockoseckuii nonumexnudeckutl yHU8epcumen »

PABOYASA TETPAJIb

1o Kypcy «OCHOBBI pUCK-MEHeIKMEHTa»
AJsSTHATIPaBJIeHU noAroroBku 27.03.02 «YnpapJjieHue Ka4ecTBOM»

I'pynna

PHUO

IIpenonaBarejnb

OneHka




IIpakTnueckas padora Ne 1
«OneHKa pUCKOB Npouecca «AHAJIN3 TPeOOBAHN 3aKa3UUKa».

3agaua:

CornacHO BXOJHBIM JaHHBIM HEOOXOAMMO ONPEAEIUTh PUCKH, CBSI3aHHBIE C TPEOOBAHUSAMU 3aKa3uMKa
U PECYPCHBIMH BO3MOYKHOCTSIMU KOMIIAHUH.

[To ycraHOBIIEHHON METOAMKE MPOAHATNU3NPOBATh ACHTU(PHUIIMPOBAHHBIC PUCKU. [IpUHATH pereHne —
KaKHe PUCKU IIPUEMJIEMBI, KAKHE HET.

Jlj1g HenpreMJIEMBIX PUCKOB MPEAJIOKUTh MUHUMYM 2-a BapUaHTa PELIEHUs 10 UX MUHUMHU3AlHH.
Bxoanble nanHbIe:

B Bamry koMnanuio HarpaBJieHbl TpeOOBaHUSI HOTPEOUTEINSE Ha CTIOJHEHUS I0TOBOpa:

[Ipou3BoiCTBO M TMOCTaBKa CTaHAAPTHOM NPOAYKUMHU (TPOEKTUpOBaThH €€ He HyxkHO). Cpok
Mpou3BoJicTBa U moctaBku — 1 Hexena. OO6vem — 10 emunui; obopynoBanus. llena 3a enuHuIly
npoaykuuu cHuxkeHa Ha 10 % ot Bamelt cranaptHoit nensl. ¥YcnoBus omiatel — 50 % npenomniiara.
[Ipn ycnoBum cpblBa CPOKOB NOCTAaBKM Ha 1 JeHb — mTpadHble NEHW (BBIYET U3 OKOHYATEIbHOU
orutatel) 0,1 % ot morosopa.

Cuenapwuii:

Ha cknamax nanHo# mponykuuu Het. [1naH npousBoacTBa yTBep:KAeH Ha Mecsll. MaTepuai Ha CKiIaje
€CThb B HAJWYMH, HO TOJBKO Ha 9 eOuHUI] NMPOIYKIMH. 3aKylka MmaTepuaia eme Ha 1 eauHuiy
nponykuuu 3aimer 4 gHa. Cpok mpomsBojctBa 10 m3genuit — 5 gHed. Iloxoxux curyanus B
KOMITaHuU He ObiBasio. CTaTUCTUYECKUI TaHHBIX HET.

MapuipyT BBITTOJTHEHHS 33 JaHHS
1. HUnenTudukamus puckoB
3anossieMm rpady «puckuy» (He 60see 6 pUCKOB)

MeTo 1 onpeie/ICHUS PUCKOB — MO3TOBOM IITYPM.
Tabauma 1.

pHUCKHU D1 0)) d3 K

2. AHaJIU3 PUCKOB

3anonHsieMm rpady nokazareneir @1, ®2, @3, u K,
Mertop - ucxosa U3 NpUBEACHHON HIXKE METOIHUKE.
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Taomuua O1

HpOL[OJDKI/ITeJIbHOCTL BO3JelCTBUA pUCKa

He BozneiicTByer.

OnHOKpaTHOE BO3ACHCTBUE

MHOroKpaTHoe BO3/1€HCTBUE

TlocTossHHOE BO3IECTBUE

Taomuua D2

CreneHb BJIAMSHHUSA HA KOHEUYHbI pe3yjbTaTrt

He Brnuser

He 3nauntensHOC BIUSHIE

CymiecTBeHHOE BIUSHUE

Kputnueckoe BiusiHIE

WIN|FL O

Tabmana ©3

CreneHp 3alIUTHI OT
BO3HUKHOBEHUS PUCKa

Bo3MoskHBIE BADHAHTHI

D3

OtcyrcTBYyeT

Huskas

Cpennsis

Bricokas

RINWiA>

Tabmumna K (craructuuecknii ko huuenT)

K2/K1 0 noTepk 32 1 ciyyait moTeph 3a OTYETHBIM | 2 U 6oneev ciyyas MmoTephb 3a
OTYETHBIN NIEPHOJ] | TIEPUOJI. OTYETHBIN TIEPHO]I.
CreneHb
TSOKECTH 1 1,5 1,6
KpUTHYECKAs
CreneHb
TSOKECTH 1 1,4 1,5
TsKEIast
CreneHn
TSOKECTHU 1 1,3 1,4
CpemHsIs
CreneHn
TSHKECTHU 1 1,2 1,3
HE3HAUYUTEIbHAS
OTtcyrcTBYeT 1 1,1 1,2
[Tokazarens ko3 dunmenta cratuctuku K

3. OueHka pUCKOB M pa3padoTKa MepONPHUATHIA 0 CHUKEHUIO.
CuMTaem pUCKH MO MPUBEIEHHON opMyIie, ONpeesisieM 3HaUUMOCTh PUCKa (CM. HIKE TaOJIHIIbI).

Tab6muma 2

W nenTnduumupoBaHHble PUCKU
(mepenuceiBaeM pUCKU U3 TaOIUIIBI 1

Onenka pucka
Onenka pucka =
(D1 + D2 + D3)

x K.

Kareropus

MeTo1p1 MUHUMH3AIUN
PHUCKOB.
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OmnpenenseM 3HAYUUMOCTb PUCKOB - 3HAUMMbIMHU PUCKaMU CUUTAIOTCS PUCKHU, HAOpaBIne OoJee
0asuioB (ompenensiiTe caMu).

J1s1 3HAYMMBIX PUCKOB NpeajiaraeM MUHUMYM 2-a BAPDHAHTA €ro MUHMMH3AalUH
(MeponpusTHS)

IpakTuyeckas pagora Ne 2
«Ouenka puckoB npouecca «Pa3padorka KOHCTPYKTOPCKOM JOKYMEHTALMU».

3apayva:

CornacHo TpeAOCTAaBICHHOMY Ha cxeMe Imporeccy (cM. cxemy 1) HeoOxXoaumo, 1o 3aJaHHOMY
CLICHApUIO0, OTIPECIUTh BO3MOKHBIE IPUUHMHBI PUCKA CPhIBA CPOKOB BBINMOIHEHUA pa3padoTku K/I.
['pagupoBaTh NPUYUHBI IO UX 3HAYUMOCTH.

[IpennoxuTh MUHUMYM 2-a BapUaHTa PEILIECHUs N0 YCTPAaHEHHIO JaHHBIX TPUYHUH.

Bxoanblie 1anHbIe:

B Bamry koMnanuio HarpaBieHbl TpeOOBaHUsI HOTPEOUTEINS Ha UCHIOJIHEHHS I0TOBOpA:

Pazpaborare kommiekT K/[ Ha HOBOE n3nenue (monHas pazpadoTka). Cpok pazpadotku K — 1 mecsir.
O6bem — 1 uznpenue, moiaHbl KoMIUIEKT KJI, pyKOBOJCTBO, METOAMKH HMCIBITAHUNA U T.1. [Ipuciano
noiHoe T3 (Bech KOMIUIEKT BXO/HBIX JAaHHBIX B HAJTMYHH, BXOJIHON KOHTPOJH T3 MpoiieH, BOIIPOCOB
HeT). binank 3akaza odopmieH, 1oroBop u T3 moaNuCaHBbl.

Cuenapuii:

Y Bac pa6oraer 10 xkonctpykTopoB. Ilpum mnpuBieueHuu BceX CHI 1-HO HOBOE U3JENHe
paspabatsiBaetcs 20 qHel (Bech koMruiekT KJT).

Ha 10 genp paGotsl 3aka3uuk npucbuiaeT usmeHenust Kk T3. JloctaToyHO 3Ha4YMTEIbHBIE (MEHSIOTCS
CXEMBbI MOJIKII0YEHHsI 000pYyIOBaHMUs, TabapUThI).

CornacHo cxeme — 1, CIpOrHO3UPYHTE MPUYNHBI CPbIBA JAHHOUN paOOTHI.

IIpumeuanue: CornacHo TpedoBanusm MC MCO 9001-2015, npu u3meHeHun TpeOOBaHUN 3aKa3unKa
M BHECEHHMM HW3MEHEHHUU B TMpOIeCC NPOEKTUPOBAHUSA U pa3pabOTKH, HEOOXOJWMO MPOBECTH
MOBTOPHYIO pa3pabOTKy M MPOEKTHPOBAHMS, C YUETOM BCEX MPEIyCMOTPEHHBIX CTaAUN pa3pabOTKu
(BepuduKays, BaauIaus 1 T.1.).

23




Cxema npouecca.
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MapupyT BbIIOJHEHHUS 3aaHUA.

«[Iporonute» naHHble U3 CLIEHApUs MO IPHUBEIEHHOMN CXEME Mpoliecca, METOJOM MO3TOBOIO IITypMa
ONpEENUTE, TJIE B CXEME NPEAYCMOTPEHO, a IJ€ HE MPENYCMOTPEHO UCIIOJIHEHHUA clieHapus. Kakue
npoOseMbl MOTYT BO3HHMKHYTh. Brmmmre pesynstarel B Tabmuiyy. [lpemiokure MuHUMYM 2-a
BapHaHTa PEIICHUS KKJ0U MPOOIEeMBI.

IIpuyMHBI CPBIBA CPOKOB. IIpeanaraembie MepoONPUSITHSA O
YCTPAHEHHI0 MPUYMH.

He 0o0s1ee 5 mpuumH.
IIpakTuyeckasi padora Ne 3

«O1eHKa PHCKOB Npouecca «YnpapjeHHe 3aKyIKaMU MaTepuaioB M KOMILIEKTYIOIIMX 1151
U3roTOBJIeHUS MpoayKuum». Yacrs 1

3amaua:

Jua rpynnbsl noctaBiiuKoB: CoOrjacHO MPEAOCTaBICHHBIM BXOJHBIM JAaHHBIM (CM. CJaij) MOArOTOBBTE
MakcuManbHO uHTepecHoe KII u npegocTaBpTe ero rpymre 3aKyniuKoB.

Jlisa rpynmbl 3aKyniukoB: V3 mpencTaBieHHBIX pacleyaTaHHBIX MPEernojaBaTeiieM AaHHBIX MOJArOTOBBTE
KPUTEPUU OIICHKU MOCTABIIMKOB, C y4eTOM Bammx pHCKOB (ClIEHapHH PUCKOB MPOMHCAHBI B KapTOYKaX
OIIeHKH MocTaBiukoB). HE [TOKA3BIBAUTE CLIEHAPHH I'PYIIIIE [TOCTABILKOB!

BxoaHble 1aHHbBbIE:

CM. craiil ¥ KapTOUKY OIIEHKH MOCTAaBIIMKA (ISl TPYIIIBI 3aKyIITHKOB).

CM. crmaiin (ams rpynn HOCTaBIIUKOB).

Cuenapuii:

3a/aH B KapTOUKE 3aKYIIIUKA.

Ipumeuanue: CornmacHo TpeboBanmsiv MC HMCO 9001-2015, Heo0X0aMMO TNPOBOAUTH OLEHKY H
MOBTOPHYIO OLIEHKY MTOCTaBUIMKA, C YYETOM PUCKA U3MEHEHUS! KOHTEKCTa OpPraHu3aluu.

Jl1st rpynnbl NOCTABIIMKOB:
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Bbaank KII:

1 xoHKYpC.
Lena 3a equauIly 060py10BaHUS:

Cpoxu MoCTaBKH:

YcnoBuUs IOCTaBKU:

I[OHOJIHI/ITCJH)HI)IC npeumMyuicCTBa (K&‘IGCTBGHHBIG IMoKa3aTeCJivi, rapaHTu, HAAC)KHOCTb U T.Il.):

Baank KII:

2 KOHKYpC.
Ilena 3a eauHuIly 000pYIOBaHMUS:

CpOKH MOCTaBKU:

VYcloBUA IOCTAaBKU:

HOHOJ’IHI/ITGHBHHC MpeuMyuicCTBa (Ka‘l€CTBCHHHe IIoKa3aTeCivu, rapaHTu, HAACKHOCTb U T.I[.)Z

[Tpumeyanne — KapTOYKH OLIEHKH MOCTABIIMKOB (VIS TPYIII 3aKyNIIUKOB) Pa3aacT IPETo1aBaTeb.
IIpakTHyeckas padora Ne 4

«O1neHKa pHCKOB Npouecca «YnpasjaeHHe 3aKylIKaMHi MaTepHATI0B M KOMILUICKTYIOIIMX J1JIs1
HU3rOTOBJICHUS NPoAyKuum». Yects 2

3agaua:

CornacHo BXOJHBIM JIaHHBIM HEOOXOJAMMO ONPENENUTh PHUCKHU, CBS3aHHBIE C TpPeOOBAHUAMH K
000pYIOBAaHUIO U PECYPCHBIMH BO3MOXKHOCTSIM MOCTaBITUKOB. JlaHHOE 3a/1aHue TOX0Xe Ha 3amaHue No 1.
[To ycTaHOBIEHHOW METOIMKE MPOaHATH3UPOBATh UACHTU(UIIMPOBAHHBIE pUCKU. [IpUHATH pelneHHe —
KaKue PUCKHU MPUEMJIIEMBI, KaKH€ HET.
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JU1 HenpueMIIEMBIX PUCKOB MIPEAJIOKUTh MUHUMYM 2-a BApUaHTA PELLICHUS 110 UX MUHUMHU3ALHH.
Bxoauble 1aHHbIE:

B Banry koMnaHuto HarpasiieHbl TpEOOBaHHS OTPEOUTENSI HA UCTIOTHEHHS IOTOBOPA:

KomMmmnekcHas nocraBka CTaHIApTHON NMPOAYKUMM (IPOEKTHPOBATh €€ He HYKHO). CpoK NpOU3BOJCTBA U
noctaBku — 1 mecsan. O6bem — 100 enuani obopynoBanus. 13 aux — 50 enunun o6opynoBanus e Bamero
MPOU3BOJICTBA. 15 eauHUI U3nenuii mpou3BoauT U noctasisieT Bam kommanus OO0 «1», eme 15 equHuig
o0opymoBaHus MPOU3BOIUT U mocTaBisier koMmanuss OO0 «2», mocTaBKa OCYIIECTBISICTCS TaK ke Ha Barry
TeppuTOpUIo s Komruiekranuu. Emre 20 equanir o6opynoBanus mocrasisercs oT nmoctaBmuka OO0 «3»,
HO, TaM IIOCTaBKa UJIET HANPSAMYIO 3aKa3uuKy OoT Baiero umeHu.

[Ipu ycrnoBuu cpbiBa CPOKOB IOCTABKHU Ha | JAeHb — mITpadHble IEHH (BBIYET U3 OKOHYATENbHOM omatsl) 0,1
% OT moroBopa.

Cuenapuii:

Ha cknamax y nocraBmmka OOO «1» gaHHas NpoOIyKUMsI €CTh, CPOK OTIPY3KHM U J0Bo3a 10 Bamero
npennpusTus — 2 Hegenu. C JaHHBIM NOCTaBUIMKOM Bbl padoTaere AaBHO. Ha ckiagax y nocrasmuka OOO
«2» ectb ToJIbKO 12 emunni] 060pynoBanus. CpoK U3rOTOBJICHUS €Ille 3 arperatoB — 3 HeAEIU. ITO HOBBIM
MOCTABILMK, BBl C HUM €lle He padoTaau M TOJIbKO IUIAaHMpYETE 3aKIIOYUTh A0roBop. Cpok OTrpy3Kd U
noBo3a mpoaykuuu a0 Bamero mpenmpusitus — 2 ass. I[locraBmmk OOO «3» He maer mHbOpMaIUHU O
HaJIMYUU TPOAYKIMH Ha CKIaJaX, HO TapaHTHpPyeT IOCTaBKy B CpPOK Ha ykazaHHoe Mecto. C 3TuM
MOCTABILIMKOM BbI TaK e JIaBHO paboTaere.

CraTucruka:

00O «1» - 100 % cobmroieHNEe CPOKOB B TEUCHHUH MOCTIEAHUX 3 JIET.

00O «2» - Het nH(opmanuu (Tak Kak 3TO HOBBIA OCTABIIUK)

00O «3» - 5 cpbIBOB MOCTaBOK 3a MOCJIEAHUM T0Jl, IPU 3TOM 2 CpbIBa BHI3BAIH pEKJIaMaIlUH MOTPEOUTENS U
neHexxnble notepu A0 10 % ot gorosopa. 1 pa3 mpoAayKiuus He MPOILIa BXOJHOW KOHTPOJIb y MOTPEOUTES.

MapuipyT BBITTOJTHEHHS 33 JaHHS
4. Unentudukanus pucKoB
3anosasieM rpady «puckuy» (He 6ojee 6 pUCKOB)

MeTo 1 onpeie/ICHUS] PUCKOB — MO3TOBOM IITYPM.
Tabauma 1.

pUCKHU O))| O)) ®3 K

5. AHAaJu3 PUCKOB

3anonHsieMm rpady nokazareneid @1, 2, @3, u K,
Merton - ucxoa U3 NpUBEACHHON HIXKE METOIHUKE.
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Taomuua ®1

HpOL[OJDKI/ITeJIbHOCTL BO3JeliCTBUA pUCKa

He BozneiicTByer.

OnHOKpaTHOE BO3CHCTBUE

MHOroKpaTHo€e BO3/1€HCTBUE

TlocTossHHOE BO3AECTBUE

Taoauua D2

CreneHb BJIAMSHHUSA HA KOHEUYHbI pe3yjbTart

He Brnuser

He 3naunTensHOC BIUSHIE

CymniecTBeHHOE BIUSHUE

Kputnueckoe BiusiHIE

WIN|FL O

Tabmana O3

CreneHp 3alUTHI OT
BO3HUKHOBEHUS PUCKa

Bo3MoskHBIE BADHAHTHI

D3

OtcyrcTBYyeT

Huskasg

Cpennsis

Bricokas

R INWi>

Tabmuna K (craructuuecknii ko huuenT)

K2/K1 0 noTepk 32 1 cimyyait moTepb 3a OTYETHBIN | 2 U 60neeu ciyyas MmoTephb 3a
OTYETHBIN NIEPHOJT | TIEPUOI. OTYETHBIN TIEPHO]I.
CreneHb
TSOKECTH 1 1,5 1,6
KpUTHYECKAs
CreneHb
TSHKECTH 1 1,4 15
TsKEIas
CreneHn
TSOKECTHU 1 1,3 1,4
CpemHsIs
CreneHn
TSHKECTHU 1 1,2 1,3
HE3HAYUTEIbHAS
OTtcyrcTBYeT 1 1,1 1,2
[Tokazarens ko3 dunmenta cratuctuku K

6. OueHka pUCKOB M pa3padoTKa MepONPHUATHIA 10 CHUKEHHUIO.

CuMTaem pUCKH MO MPUBEIEHHON opMyIie, ONpeaesisieM 3HaUUMOCTh pUCKa (CM. HIKE TaOJIHIIbI).

Tab6muma 2

W nenTuduumupoBaHHble PUCKU
(mepenuceiBaeM pUCKU U3 TaOIUIIBI |

Onenka pucka =
(D1 + D2 + D3)
x K.

Onenka pucka | Kareropus

MeTo1p1 MUHUMH3AIUN
PHUCKOB.
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OmnpenenseM 3HAYUUMOCTbh PUCKOB - 3HAUMMbIMHU PUCKaMU CUMTAIOTCS PUCKH, HAOpaBIne OoJee
OasoB (OMpeaeNsiTe camu).

JJ1s1 3HAYMMBIX PUCKOB NpeAiaraeM MUHUMYM 2-a BAPDHAHTA €r0 MUMHUMHU3aluM (MeponpusiTHs)

IIpakTnyeckas padora Ne 5
«OueHKa pHCKOB mpouecca «YnpasjieHHe MPOU3BOACTBOM H MOCTABKOI MPOIYKIIHI».

3agauva:
CornacHo mpeaocTaBICHHOMY Ha cXeme mporieccy (cM. cxemy 1) HeoOXoaumo, MO 3aJJaHHOMY CIIEHAPHIO,
OTIpeIeNIUTh BO3MOKHBIE IPUUMHBI pucka Opaka. 1M300pa3uth ux B BUe AUarpaMMbl McukaBsl.

Bxoannlie 1anHbIe:

B Bamy koMmanuio HarpaBjIeHbI TPEOOBAHUS TIOTPEOUTEIIS HA HCTIOJTHEHUS JOTOBOPA:

[IpousBoacTBo HOBoro m3nmenus mo KJ[ 3akazumka. CpoK MOATOTOBKH MPOM3BOJACTBA, M3TOTOBICHUS H
WCIIBITaHUs ToJIoBHOTO oOpasma — 1 mecsan. O0vem — 1 usnenue. [Ipucnano nomHoe T3 (BeCh KOMIUICKT
BXOJHBIX JAaHHBIX B HAJUYHMH, BXOJHON KOHTpoJIb T3 mpoiigeH, BompocoB HeT). binank 3aka3za odopmiieH,
noroBop v T3 nmoanucansl.

Cuenapuii:

[Tpon3BoACTBO 3arpy’KEHO HE Ha TOJHYO MOIIHOCTh. BO3MOKHOCTD pa3MeCcTUTh 3aKa3 €CTh.
TexHosoruueckas MOJArOTOBKA HM3TOTOBJICHUS JTAHHOTO 0Opasiia W3jAeius — OTCYTCTBYeT (HeoOXoauma
JOTIOJTHUTEJIbHAS TIOJrOTOBKAa TPOM3BOJACTBA). Marepuansl Ha 3akyruieHbl. CraHmapTHbId  HaOoOp
MaTtepuanoB — He nojoiaeT. [locraBmuku He onpenenaeHsl. COOTBETCTBEHHO, TEXHOJIOTHS HE OTpadoTaHa.
CornacHo cxeme — 1, CIPOrHO3UpYHTE MPUYUHBI CPbIBA JAHHOW paboThL. M300pa3ute 310 rpaduyuecku B
BH/JIE UarpaMmsbl McukaBsbl.

CoBer: - nBuraiiTech COTJIaCHO aIrOpuUTMy Tmpoliecca. Ha kaxxaoMm sTame aHamu3upyiTe BO3MOXKHBIC
MIPUYMHBI PUCKOB HE MPOXOKICHHS TOJIOBHBIM 00pa31l0M HCTIHITAHHA.
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OdopmuTe pesyabrar:

oit KOHTPOJIb HE ITO3BOJIIET BBISIBUTH
TaKKe OIMIMOKH

P.S. nanHyr0 cXeMy HY)KHO JOPHCOBATb.
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IpakTuyeckas padora Ne 6
«Onenka puckos npouecca «Iloaroroska nepconasia».

3agaua:

MeroaoM MO3roBoro MmTypMma, OIPENEIUTb, UCXOAS M3 INPUHATOM NpPaKTHKE B Bamed opraHuzanuu u
COTJIACHO 33JJAHHOMY CIIEHApUI0 SKOHOMHUYECKYIO IIeJIeCO00pa3sHOCTh M OICHKY pe3yJIbTaTHBHOCTH
npoBejieHus: o0yueHus nepconana. Heo6xoaumMo 3amonHuTh I1aH 00ydeHusl, UCXOAsl U3 3aJaHHbBIX BXOIHBIX
JTAHHBIX U CIIEHAPUSL.

Bxoauble 1aHHbIE:

B Bairy koMnasuio HarpaBJieHbl TPEOOBaHUS OTPEOUTEINS Ha CIIOJHEHUS I0TOBOpa:

[IpousBoncTBo HOBoro uzgenus no KJ[ 3akazumka. Cpok MOArOTOBKM NPOU3BOJACTBA, M3TOTOBJIEHUS U
WCIIBITaHUs TOJIOBHOTO oOpasna — 1 mecsan. O6vem — 1 uznenue. [Ipucnano nomxnoe T3 (BeCh KOMIUIEKT
BXOJHBIX JAaHHBIX B HAJUYHMH, BXOJHON KOHTpoJib T3 mpoiigeH, BonmpocoB HeT). brnank 3aka3za odopmiieH,
noroBop 1 T3 MOMMCaHBbI.

B cBs3u ¢ ucnonHEHMEM JaHHOTO J0roBopa Bbl ycTaHOBWMIM HOBYIO JIMHUIO. M3MEHMIIM TEXHOJIOTHIO
cBapku. B 3TOM KOHKpeTHOM Tporiecce 3azaeiictBoBaHo 10 cmenumanuctoB. 4 cBapiuka, 1 TexHomor u 5
omnepatopoB ctaHkoB. CocTaBbTe M1aH oOydeHus mo Bameit ¢popme.

Koro, xorna u Ha kakoii nepuoj Bel pazpaboraere mian oOyueHus?

[Ipumeuanue — paMHUINN U CTOMMOCTh YKa3bIBaTh HE 005S3aTEIbHO.
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3A0 «IIporpecc-IKon0rus»
Cucrema MEHEKMEHTA KayecTBa
[Tacnopt npouecca
IToaroroska nepconana

T 11D 00.E-2014
Bepcus |
Crpanuna 15 u3 29

NMPUJIOKEHHUE 5
(o0s3aTebHOE)
Ilaan noarorosku padoruukos 3A0 I[porpece-Jkonorus Ha | A
Ne Tema [Mposaiiaep | Kro obyuaercs Kro o0yuaercs Kon- | (Cpeansis) | Croumocts Jlokymenr, Cpoku 3aka3umk [Mpumeyanue
(obyuaro- OUO JlomxnocTs, BO CTOMMOCTh obuias BhIJIaBACMBIi
mas Kom- [Moapassenenne yeil. Ha | ven. 110 OKOHYa-
naxus) HHIO 00yue-
HHS

IMoaroroBka (obs3aTe/ibHAs)

HuauBniayaibHas NOArOTOBKA

UToro




A Terepb MPOBEINTE OLIEHKY PE3Y/IbTaTUBHOCTH MpoLiecca 00IydeH s, UCXOA U3 MPUBEJICHHOTO Ha
Cllaiiie CLeHapus:

B kaxue pucku Bl nonanu?

Puck, KOTOpBIi1 ChIrpall. [Ipuunnbl pucka Ha Bam B3rsan?

He Gousiee 3-x puckos.

OTBeTbTE HA BONPOCHI.

- Brl mpaBunbHO crutanupoBaiu o0yueHue?

- BeI moTpatunu neHsru Ha oOydeHue, YyToObl MUHUMU3HPOBATh PUCK, HO BbI B HETO BCE-PAaBHO
MomaJu, KTO BUHOBAT?

- UYto Oynem nenats?

IIpakTnueckas padora Ne 7

«Ouemca PHUCKOB ImpoIiecca «YI'[paB.]'[eHI/Ie 060pyz[03a}meM, HUCMOJb3YyEMbBIM NIPHU U3TOTOBJCHHUID).

3amaua:

CornacHo npeAoCTaBICHHON CTATUCTUKE U CLIEHAPHUIO ONPEICTIUTE YBETMUEHUE YPOBHS PUCKOB.
BxoaHble 1aHHbBIE:
Cratuctudeckas uapopmarus:
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Ha nuHumM noarotoBku wetaiia (3arOTOBUTENBHBIM y4acTOK), Hape3ka, oOpabotka metaima TO
npoBoauThes 1 pa3 B Mecsu. Bpems ocranoBku cranka Ha To — 2 yaca. Becero Ha inHuuM ucnosbs3yercs 4

CTaHKa.
IIo uroram pa6OTBI 34 MOJIroJia HaKOMWJIMCh CIACAYIOIUC JaHHBIC:

Breixon u3 crtpost obopynoBanust - ctaHok Ne 1 m Ne 4 — 10 m 7 pa3 cooTBeTcTBEeHHO. Bpems
HE3aIUTaHUPOBAHHOTO TPOCTOSI 000PYIOBaHMS B 00IIeM cOCTaBUJIO 45 4acoB, M3 HUX HA IMOJIOMKY l-ro
CTaHKa MoTpayeHo 35 yacoB, Ha mnosiomy 4-ro cranka norpadeHo 10 wacos. Jlpyrue 2-a craHka He
nomMauck. [Ipu 3TOM CTOUT OTMETHTH, YTO 3arpy3ka nmpous3BojacTBa Obuta Ha 50 % OT MakCUMalIbHOM

MOITHOCTH (Ipy00 roBopsi, 000pyI0BaHUE pabOTAET TOJIHKO B 1 CMEHY).

CraHok 1 2 3

Bpewms npocTost
3aIUIAaHUPOBAHHOTO 12 12 12
3a MoJIrosia

12

Bpewms npocTost
HE3aIUTaHUPOBAHHOTO 35 0 0
(peMoHT Tocie
TTOJIOMKH ) 3a TI0JITO/1a

10

Hcxons U3 METOIMKYU OIIEHKH PUCKOB (CM. ympakHeHue Ne 2) Bec pucka (IpUMEpPHO):

WnentudunmpoBanabie pUCKU OueHka pucka Kareropus
(mepenuchIBaeM PUCKH U3 TaOIHIIBI | OueHka pucka =
(D1 + D2 +P3)x K.

ITomomxka cranka Ne 1 u3-3a mioxoro TO 9 3H.

ITomomxka cranka Ne 2 u3-3a mioxoro TO 6 Hezn.
ITomomxka cranka Ne 3 u3-3a mioxoro TO 6 Hezn.
ITonomxka cranka Ne 4 n3-3a wioxoro TO 8,4 Hesn.

[Ipumeuanue: nus Bcex ctaHkoB @ 1, @2 u @ 3 =2.
Koaddumument cratuctukm s ctanka Ne 1 = 1,5, st cranka 4 = 1,4.
[IpuHsATas 3HAYUMOCTD OT 8.5 OaIOB.

Cuenapwuii:

YBenuuuBaercs 00beM IPOU3BOAUMON MPOAYKIIMU. PaboTaTh HauMHAIOT B 2 CMEHBI (IPaKTUYECKH
noctosiHHO). ['paduku TO He MeHstoTcs. CTeneHp ynpaBlieHus PUCKaMH MOJIOMKH CTaHKOB OCTAeTCs

MPEKHEH.

Crporso3upyiTe, Ha CKOJIbKO YBEITMUUTHCS PUCK?

W nenTnduumrpoBaHHble pUCKU OneHka pucka Kareropus
(mepenuceiBaeM pUCKU U3 TaOIUILIBI 1 OneHka pucka =
(Pl + P2 +D3)x K.

TTonomka ctanka Ne 1 uz-3a mwioxoro TO

TTonomka ctanka Ne 2 uz-3a mioxoro TO

TTomomka cranka Ne 3 uz-3a mwioxoro TO

TTomomka cranka Ne 4 uz-3a roxoro TO

[TpuHsTas 3HAUUMOCTH TaK Xke, OT 8.5 GayIoB.
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OTBeThTE Ha BOIIPOCHI.

1. Kakue 0CHOBHBIE MEPONPHUATHS HYKHO MPOBECTU, YTOOBI MUHUMHU3UPOBATH 3TH PUCKHU?

2. MoHO 11 BCe TIOTEPH TIOCUYUTATh B JCHbrax?

3. EcTp mu sxOHOMUYECKas 11e51eco00pa3sHOCTh MUHUMH3HPOBATh PUCKA?
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KoHTpoJibHBIE (CAMOCTOATEIbHBIE) PA00ThI

KontpoJan 3uanuii Nel

1. Hanummure onpenesnenus coraacio MCO 31000 cBoumu ciioBaMu:
Puck:

MeHeaKMeHT pUCKa:

IloauTHKAa MEeHEeTKMEHTA pucCKa:

Ili1an MeHeXKMEeHTa pucKa:

Ouenka pucka:

NnenTndukanus pucka:

AHaJm3 pucka:

Kpurepumn pucka:

BeposiTHOCTD:

Kpurepun pucka:

B3anmoneiicTBue HA pUCK:

KonTpoJs pucka:

Ocraro4Hblii pUCK:
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MoHHMTOPHHT:

2. Hepe'mc.JmTe NPUHIUIBI MEHECI)KMECHTA PUCKOB:

3. HapucyiiTe B3aMMOCBA3b Me KAy 3J1eMeHTAMH HHPPACTPYKTYPbI MeHeXKMeHTa pucKa

4, HapucyiiTte cxemy npouecca pucK-MeHeI:KMEeHTa
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KoHTpoJab 3Hanuii No2

1. C kakoii neJIbI0 MPOU3BOUTCH AHAJIN3 PUCKOB?
2. IlepeunciinTe OCHOBHBbIE ITANBI IEATEIbHOCTH 10 YIPABJIEHUIO PUCKAMU
3. Kakmue ¢pakropsl yunThiBaOTCsl IPU onpeeseHuu Gpakropa «3HaUMMOCTh pucka»? Kakum

00pa3oM BO3MOKHO CHH3UTh 3HAYMMOCTH ?

4. IlepeunciinTe OCHOBHbIE HHCTPYMEHThI HACHTH(OHUKAIIUN PHUCKOB

5. IlepeuunciinTe 0CHOBHbIE HHCTPYMEHTHI AHAJIHN32 PHCKOB

6. [lepeuncanTe OCHOBHbIE BH/Ibl PUCKOB

7. HapucyiiTe cxemMy onpe/e/ieHHs KOHTEKCTA YIPABJEHUSI PUCKAMH
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KoHTpoJab 3Hanuii Ne3

JI1st Kask10T0 BOIIPOCA CYIIECTBYET TOJAbKO OJIMH ITPABUIbHBINA OTBET.

1.

Hpononxure ¢ppasy «Ilpu nepexone na ISO 9001:2015 neodbxoguMmo...»:
a) OTMEHMTH JeiicTByromyto JokymeHTanuo CMK;

0) YBOJMTH NMPEACTABUTEIS PYKOBOJCTBA;

B) BHEJIPUTH CHCTEMY IPUHATHS PEIICHHUI C YI€TOM PUCKOB;

T') BCE YTBEPIKICHHSI SIBIISTIOTCSI HEBEPHBIMHL.

YeM He00X0AMMO PYKOBOJACTBOBATHCS NMPH ONpeiesieHHU NPUMeHuMocTH TpedoBanmii 1ISO

9001:2015?

a) BEJINYMHON OpraHu3aluy;

0) CIIO’KHOCTBIO MPOIYKTA U MPOIIECCOB €ro CO3/IaHus;
B) TpeOOBAHUSIMU MTOTPEOUTENIEH;

I') BCE BapUAHTHI BEPHBI.

Kaxkue Tpe0oBaHus 10/I2KHA BBINOJHUTH, Opranu3ainus npy peaju3anu npoueccHoro

noaxoxa?
a) ONPEICNTUTH TTOCIICA0BATEIIBHOCTL ¥ B3aUMO/ICHCTBHE MPOIIECCOB;
0) ornpenenuTh PUCKA U BOBMOXHOCTH;

B) ONpeACINTh KpUTEPHUU, METOAbI, U3MEPECHHUS U COOTBETCTBYIOIINE OLICHOYHBIC ITOKA3ATCIIH,

I') BCE OTBETHI BEPHBI.

Ha xakux craausix MpoeKTa MPOU3BOAUTCS OLEHKA PUCKOB?

a) TOJIbKO Ha CTa/IUY TUTAHUPOBAHUS ITPOEKTA;

0) Ha CTaIUU BHITIOJIHCHUSI IPOEKTA;

B) Ha BCEX CTA/UAX KU3HEHHOTO IMKJIa TPOEKTa;

') HEOOXOIMMOCTH B MPOBEICHUH OLIEHKHU PUCKOB MPOEKTa OTCYTCTBYET.

Y10 He0OX0AMMO NPEANPUHATD, €CJIU MOJHOMOYMH PyKoBOAUTE/IA POEKTA HEJOCTATOYHO

JJISl pellleHnsi BO3HUKIIEH mpodJiemMbi?
a) HEMEJUICHHO MPEKPATUTh NMPOEKT U BEPHYTH JIEHbI'M HHBECTOPAM;

0) OMOBECTUTH BBICIIIEE PYKOBOJCTBO O MpobiieMe / 3alIpOCUTh O BO3MOKHOCTH PaCIIUPEHUS

MMOJTHOMOYHH;
B) YBOJIUTH PYKOBOJUTEIISI POCKTA;
T') MPaBWIBHBI BApUAHT OTCYTCTBYET.

Kakne MeToabl peKkoOMeHIyeTCsl HCIO0JIb30BATH /LISl AHAJIN3a PUCKOB?
a) KOJIMYCCTBEHHBIN aHAJIN3,

0) Ka4eCTBECHHBIN aHAIN3;

B) DKCIICPTHBII aHAIIN3;

') PEKOMEH/IyeTCs HCII0JIb30BaTh KOMOMHAIIUIO METOJIOB.

Kakmue neiicTBusi He00X0AUMO NPEINPUHATH VIS PUCKOB ¢ KPUTHYECKHUM YPOBHEM
3HAYAMOCTH?

a) HeOOXOIMMOCTh B pa3paboTKe MEPOTIPUITUN OTCYTCTBYET;

0) HeoOX0IUMBI JEHUCTBUS 711 YCTPAHEHUS PUCKa WU CHIDKEHHSI CTENIEHU 3HAYUMOCTH;
B) BbIOHMpaeMble AeUCTBUS 3aBUCST OT TEKYIIETO COCTOSIHUSI OIOKeTa MPEIIPUSITHS,

r) pa3paboTKa MEPOTIPUATUN UHUIIUHPYETCS UCKITIOYUTENHHO MOTPEOUTENEM;

KakoBa nean SWOT-anaausza?

a) BBISIBJICHHUE CHJIBHBIX U CIIA0BIX CTOPOH NpCAIIPUATHUSA, a TAKIKE BO3MOKHO cTer u yYrpos, ajd

OTIpEJICIICHUS HAIIPABJICHUS Pa3BUTHSI,
0) ompeseneHue 3aTpar Ha 0OecreueHNEe KauecTBa;
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B) IIOMOIIb B IOCTPOEHUM MPOLIECCHON MOAETH MPEATIPUATHUS;
I') BCE OTBETHI BEPHBI.

9. Koro Heo0X01UMO BKJIIOYATh B COCTAB KOMAH/bI 10 AHAJIU3Y PUCKOB?
a) IepCcoHaJ UCCIIEAYEMOTO O Apa3/ieIeHHs/TIPOIIECCa;
0) BBICIIEE PYKOBOJCTBO NPEANPHUSITHS;
B) KOMaH/Ia JOJDKHA OBITh MEX(DYHKIIMOHATBHOM;
') MEHEKepa 110 KayecTBY.

10. Kakyro uH(opManusi peKoOMeHAyeTcsl K pacCMOTPEHHIO B paMKax npouecca
HAeHTH(UKAINH U AHATH3A PUCKOB?
a) oOpaTHas CBSI3b OT 3aMHTEPECOBAHHBIX CTOPOH;
0) naHHbIE O (PMHAHCOBBIX MOTEPSIX, CBA3AHHBIX C HEJJOCTATOUHBIM Kau€CTBOM MPOAYKIUH;
B) CTaTHCTHKA OTKA30B MPOAYKLINU;
I') BCE OTBETHI BEPHBI.

Bam npemiaraercss 3 oTKpwITBIX Bompoca. Ha kaxaplii Bompoc HEOOXOIMMO JaTh HamOoJiee TOYHBIA U
€MKUI OTBET.

1. C kakoil HeJIbI0 IPOM3BOAUTCH AHAJIHU3 PUCKOB?
2. IlepeuuncanTe ocCHOBHBbIE BHAbI MEPONIPUSITHIA 10 MUHUMH3AIUM PHCKOB
3. Kaxkue pakTopbl yUUTHIBAIOTCS NPH onpeneseHnn pakropa «3 HAYMMOCTh pUCKa»?

KTo0 0KOHUYATE/ILHO IPMHUMAET pellieHne, NpueMJieM PUCK HJIU HeT?

4. IlepeuunciinTe 0CHOBHbIE HHCTPYMEHTHI HIEHTH(UKAIMN PUCKOB (KAK UX BHISIBUTD)
S. Ilepeuyunciimre 0CHOBHbIC HHCTPYMEHTHI AHAJIN32 PHCKOB (Pa3Hble METOAMKH H

€rocoObl, 1151 pa3HbIX NPOLEeCcCcOB, HA Bam B3rJsig).
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6. IlepeunciiuTe NPUHUMIBI MEHEIKMEHTA KauecTBa, JAekjaapupyembie ISO 9001:2015.

7. Kak Bbl nonumaere (popMyJIMpoBKY «/loKyMeHTHpOBaHHAasi HH(OpMaIUs 10JKHA
NO/IIePKUBATHCA B padoueM COCTOSTHUM» ?

8. Ilepeunciaurte HaudoJiee 3pPpeKTUBHBIE METOAbI YIIPABJIEHUS PUCKAMHU ¢ 000CHOBaAHHEM

KonTpoas 3nanuii Ne 4

1.CreneHn JOKYMEHTHPOBAHHOCTH CHCTEMbBI MEHEHKMEHTA KaUeCTBA 3aBUCHUT OT:

a) Hammuws o6s3arenpHbIX poiieayp, Tpedyemeix MC CO 9001-2015;
b) CeprudurannoHHOTo Oprana;

C) OIpeNe/ICHHOTO KOHTEKCTa OPraHU3alluK, U aHAK3a PUCKOB;

d) Bce mepeumCICHHOE BBIIIIE;

€) HHUYEero M3 MePEYMCIICHHOTO BBIIIIE.

2.Kakue m3 NEPCUMCICHHBIX MTPOILICCCOB IIPH OIMPCACICHHBIX 00CTOSTENLCTBAX MOYKHO MCKIIOYNUTH U3 CHCTEMBI
MCHCDKMCHTA Ka4CCTBA.

a) JIroOble MPOIECChI, €CM OHU HE BIHUSIOT Ha CTETEHb TOCTHKCHHUS PE3yIIbTaTOB,;
b) Henb3s menars HCKIIIOYCHHS;

C) 3aKyIlKw;

d) Bce mepevncIIEHHOE BHIIIIE,

€) HHUYEro M3 MEPEUMCICHHOTO BBIIIIE.

3. AHauu3 pUCKOB, JO/DKEH OCYILECTBIATHCS:

a) Ilpu mIaHUPOBAHHUH MPOIECCOB MOCIIE OMPEACTICHHs KOHTEKCTA;

b) Ilpu BHeceHHH M3MEHEHUI B KOHTEKCT MIJIHA MPOIIECCHI OPTaHU3AIINH;

c) Ilpu BHeIpEeHHH HOBBIX TEXHOJIOTHYECKHUX MPOIECCOB (TOUECUHBIX H3MEHEHUSIX B OM3HEC Mpoleccax);
d) Bce mepeurciIeHHOE BBIIIIE;

€) HHUYEro M3 MEPEYNCICHHOTO BBIIIIE.

4. Yrto U3 nepeurcICHHOr0 HIXKeE ABIgeTcs 00sa3aTeapHbIM TpeboBanueM cranaapra UCO 9001:2015?
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d) HaJIM4YMe TOJDKHOCTH MPEACTABUTENS PYKOBOJICTBA 110 KAYECTBY;

b) Hamuume MOKyMEHTaIBbHO O(OPMIICHHOTO Mpoliecca U3MEPEHHS KauecTBa PO TYKIIHH;
C) HaJM4ue TOKYMEHTaJIbHO 0(OPMIICHHOM IMOJIMTHKU B 00JaCTH Ka4eCTBa;

d) Bce mepeurciICHHOE BBIIIIE;

€) HHUYEro M3 MePeUMCIICHHOTO BBIIIIE.

5. qTO N3 IICPCUUCIICHHOI'O HMKEC TDG6VCT I[OKVMCHTI/IDOB&HHOI\/JI I/IHd)ODMaHI/H/I JUJIA BBIIIOJIHCHU S TDC6OBaHHﬁ
cragmapra MCO 9001:2015:

@) TMpoIlecC YIpaBiICHUs HECOOTBETCTBYIOIIEH MPOTyKIHEH;
b) mportecc nmpoBeaeHUs ayanuTa Y MOCTABIIUKOB;

C) mpoliecc MPOBE/ICHHS aHaIM3a CO CTOPOHBI PYKOBO/ICTBA,;
d) Bce mepeyHcICHHBIE BHIIIC;

e) HHUYEro U3 nNepCYrCICHHOIO BBILIC.

6. Avyaur nepBoi CTOPOHOM - 3TO:

d) BHYTPEHHHU ay/uT,

b) aymurt, mpoBOAMMBI 3aKa3UUKOM;

C) ayauT, IPOBOJUMBIN HE3aBUCHMBIM OPTaHOM;
d) Bce mepevHCIEHHBIC BHIIIE;

€) HHUYero M3 MepeurCIICHHOTO BBIIIIE.

7. Vxaxwure nyakT ctagaapra MCO 9001:2015, rme TOBOPUTCS O CIEAVIOIIEM:

«[Ipu paccMOTpeHUHN W3MEHSIOMMXCS HYXJ M TeHIEHIMI opraHu3alus AOJKHA MPUHUMATh BO BHUMaHUE
UMEIOIUECsT y Hee 3HAaHWA U ONpeleNsiTh, KakuM oOpa3oM MOJYy4YUTh WIM OO0ecHneduTh JOCTYH K
JOTIOTHUTEIHHBIM 3HaHUSAM U UX TPeOyeMbIM OOHOBIICHUSIM.»:

[TyHkT:

8. Vxkaxwure nnyakr craggapra MCO 9001:2015, riie rOBOPUTCS O CIIEAVIOIIEM:

((HeﬁCTBHH, MPEANPUHUMAEMBIC B OTHOIICHUH PHCKOB U BOSMO)KHOCTCI‘/'I, JOJDKHBI OBITH IMPOMOPIHUOHAIIBHBI UX
BO3MOKHOMY BJIMSIHHUIO Ha COOTBETCTBUEC ITPOAYKIIUU U YCIIYT»

[TynkT:

9. Vxkaxwure nnyakT ctagaapra MCO 9001:2015, riie rOBOPUTCS O CIEAVIOLIEM:

«Opranuszanust JI0JbKHa oOecreunTb, 4YTOObl OBLIM  COrjlacoBaHbl TpeOOBaHMS KOHTpAaKTa WM 3aKasa,
OTIIMYAIOLIUECS OT PAHEE YCTAHOBJICHHBIX»
[TyHkT:

10. Ykaxure niyHkT ctaggaprta MCO 9001:2015, riie rOBOpUTCS O CIEAVIOIIEM:

«OpraHmaumI AOJDKHA ONPEACIIATE CPCACTBA YIIPABIICHUS, IPUMCHUMBIC U TOCTABJIACMBIX U3BHE IMMPOLICCCOB,
MMPOAYKIIMHU U YCIIYT B TEX CIIydadX, KOrda»

ITyHkT:
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KoHnTpoJsb 3Hanui NeS

Bomnpocsl

IIpaBU/IbHBINA OTBET

a)

0)

B)

r)

)

Kakoit wu3 mnepecmnennbix nynkroB MC HCO 9001:2015
COJICPKHUT TPEOOBAHMUS 10 TOJIEPKAHUIO O0IACTH PUMEHEHUS
CMK kak 10KyMEHTHpOBaHHON HH(pOpMAITUH?

A) 1.1

b) 4.1

B) 4.3

I 833

J)9.1.3

Kakue n3 HMKenepeuucieHHbIX NOHATUI packpeiBaeTcst B MC
HNCO 9001:2015 B Buae tpeboBanuii?

A) npuMeHeHue MPOoIECCHOTO MOX01a

b) onpenenenue rpanui u npumernmoctd CMK

B) camoornenka

I') onpenenenne u BIOOP BOBMOXKHOCTEH /ISl YYUIICHHS

J1) o1ieHKa yA0BIETBOPEHHOCTH

Bri6epute mpaBmibHbIN BapuanT uukia Jlemunra - Illyxapra
(PDCA):

A) IlnanupoBanue - MotuBanus - Beimosinenue - [Iposepka

b) [TnanupoBanwme - [leficTBus o yiaydiieHuto - BeimomHenue -
[IpoBepka

B) MotuBanus - [InanupoBanue - Bemmonnenue - [IpoBepka

I') IInanupoBanue - Bemonnenue - [Ipoepka - [leicTBus mo
YIIYUIIEHUIO

J1) IlmanupoBanue - Beimonnenue - [IpoBepka - MoTuBanms

Kakne u3 Hmke mnepeyucIeHHbIX NPUHLUIIOB BXOIIT B 7
NPUHIMIIOB, YycTaHoBieHHbIX B MC HMCO 9000:2015 wu
ucnoas3zoBanHbix B MC MCO 9001:2015?

A) TIpOIIECCHBIN MOIXO/

b) HezaBucumocThb

B) nmunepctBo

I') opuenTarus Ha moTpeOUTENSA

J1) B3anmoieficTBHEe paOOTHUKOB

Kakue mnpuHUMOBI BXOIAT B 7 MPUHIUIIOB MEHEIKMEHTA
KauecTBa, ycraHoBieHHbIXx B MC HCO 9000:2015 wun
ucroab3oBaHHeIX B MC MCO 9001:2015?

A) KOMITIETEHTHOCTb

b) ynyumenue

B) cuctemHbIi MOAX0 K MEHEIKMEHTY

I') MeHEPKMEHT B3aMMOOTHOIIICHU I

J1) npuHsTHE penieHnii, OCHOBAaHHBIX Ha CBUIECTEILCTBAX

Kakue mnpoueccbl BXOIAT B ONEPAMOHHYIO JEATEIBHOCTh B
cootBeTcTBUU € pazaenom § MC MUCO 9001:20157?

A) mpoekTupoBaHue U pazpaboTka IPOAYKIIUU U yCIyT

b) moaneprxxanue cpeapl Anst GyHKIIMOHUPOBAHUS MTPOLIECCOB

B) mpou3BoACTBO MPOIYKIIMK U MIPEIOCTABICHUE YCIYT

I') ynpaBieHre HeCOOTBETCTBYIOIIMMHE BBIXOJaMU
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J1) ananu3 u olleHUBaHUE

Yro MC HCO 9001:2015 Tpebyer mnomaepXuBaTh Kak
JOKYMEHTHPOBAHHYIO HHPOpMALINIO?

A) nponenypa yrpaBieHHsl 3alIUCIMU

b) nosmtuka B o0nacTu kauecTa

B) uenu B obnactu kauecTBa

I') nmpouieaypa npoBeneHus MpeaynpekaatoInX JeHCTBUMA

J1) npouenypa ynpasiieHus: JOKyMEHTallen

Kakyro wHpOpManuio OJKHBI BKJIIOYATH BXOJHBIC JTaHHBIC
aHaJIM3a CO CTOPOHBI PyKOBOJACTBA?

A) o camoolLeHKe

b) o crenenu nocTikenus nenei B 001acTu KauecTBa

B) 0 HECOOTBETCTBUAX U KOPPEKTUPYIOLIUX JIEHCTBUAX

I') 0 pe3ynpTaTUBHOCTH IJIAHUPOBAHUS

J1) 0 IOCTaTOYHOCTHU PECYPCOB

Kakue mnpomeccsl OTHOCATCS K TIpolieccaM MOJJIEPKKU B
cootBeTcTBUU ¢ TpedoBanusmu MC CO 9001:2015?

A) ympaBnieHue cpeaou i1 PyHKIHMOHUPOBAHUSI IPOIIECCOB

b) ynpaBnenue ycrpoiicTBamMu Jisi MOHUTOPUHTA U U3MEPEHUI
B) ympasieHnue ocBEJOMIECHHOCTHIO

I') MOHUTOPHHT U U3MEpPEHNE TPOIIECCOB

J1) MOHUTOPHUHT U U3MEPEHHUE MPOTYKITHHI

10

Kakue nynktsl TpeboBanuii MC MCO 9001:2015 paspemiaet
UCKJII0YaTh MPU YCIOBHH, YTO 3TU MCKIIOUEHHUS HE BIUSIOT Ha
CIOCOOHOCTh Win OTBETCTBEHHOCTh OpraHu3alu
obecreunBaTh COOTBETCTBHE MPOIYKIIMHU U YCIYT U TOBBIIIICHHUE
YAOBJIETBOPEHHOCTHU TIOTPEOUTENECH?

A) 6.1

b) 7.3

B) 8.2

8.4

J1) 10.2

11

Kakyro n0KyMeHTHpOBaHHYIO HWHGOPMALMIO OpraHU3aIus
JIOJDKHA COXPaHATh B COOTBETCTBHH ¢ TpeboBanusmu MC MCO
9001:2015?

A) 0 IPUTOAHOCTH PECYPCOB TSI MOHUTOPHHTA U U3MEPEHUN

b) o nmnanupoBaHuu nefCTBUI MO 0OPAILICHUIO C PUCKAMHU

B) o xomnereHTHOCTH

I') 06 ynpaBieHnn HECOOTBETCTBYIOIIMMHU BBIXOAAMHU

J1) 0 HECOOTBETCTBUSIX 1 KOPPEKTUPYIOIMIUX TEHCTBUAX

HIkxana oueHMBAHUA KOHTPOJIBHOIO 3aJaHMA — OLIEHKA

NnNpaBUWJIBHBLIX OTBETOB.

«3auTeHo», ecjaM He MeHee 8§
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