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1. Henun, 3a0a4m ¥ IVIAaHUPYeMble Pe3yJbTAThl 00y4eHHS 110 AUCHHUIIHHE

K ocHoBHOW meam OCBOEGHMsI OOYyYarOIIMMMCS JIUCLUUIUIMHBI «YTIIpaBi€HHE penmyTanuei
UHTETPUPOBAHHOIO OpeHaa» cieayeT OTHecTH (OpMUpOBaHME y HHMX 3HaHUM O Ipouecce
yIIpaBJIeHUS penyTanuei OpeHaa Kak 0co0oil euHuIe B CTPYKType OpEHINHTa, C ONpeIeIeHHBIMU
JTanamu, MIPUHLIMIIAMHA, METOAMU, CPEICTBAMU U TEXHOJIOTUSAMH YIIPABJICHMUSL.

K  ocHOBHBIM 3ajayaM  OCBOCHMS  JUCUMIUIMHBI  «YTpPaBICHHUE  penyTauuen
MHTETrPUPOBAHHOIO OpeH1a» 00yJaroIUMUCs CIEeLyeT OTHECTH:

— TOJyYeHHE 3HAHWHM O peryTaldu KaKk BaXHOM CTPATETMYECKOM aKTHBE, 00 OCHOBHBIX €€
KOMIIOHEHTaX U IVIaBHBIX LEJIEBBIX AYAUTOPUSIX PENyTalHH;

— OBJaJI€HHE MOHATUMHBIM annaparoM B 00JacTH YIpaBJICHUs pelyTalued U penyTaliOHHOIO
MEHE/IKMEHTA;

— 3aKpeIrICHHE YMEHHH OPHUEHTHPOBAThCS B MeTodax pacdyera goodwill u xommuectBeHHON U
KAaueCTBEHHO! OLIEHKE penyTaluu;

— TIOJyYeHHE MPEACTaBICHU 00 OCHOBHBIX MOAXO0JaX M MPHHIUIAX (OPMHPOBAHUS HYKHOTO
MH(POPMALIMOHHOTO MPOCTPAHCTBA, MHCTpyMEHTax MoHUTOpHHTa CMI, OCHOBHBIX MOHSTHUSX,
KaTeropusax U UHCTPYMEHTAX MPOBEACHUS PEMYTAIMOHHOTO 1 KOMMYHHKALMOHHOIO ayJUTa;

— TNpUOOpeTeHHEe HABBIKOB COCTABJICHUS MyJI0B neieBbix CMU u coctaBienus nHGOpMaMmOHHOH
OCHOBBI penyTaluu;

— OBJAJEHHE MHCTPYMEHTaMH CO3[JaHMs HY)XHOTO o0pa3a M TEXHOJOTUSAMH DPa3pabOTKU
UH(POPMALIMOHHOM MOJIUTHKY;

— O3HAaKOMJIEHHE C OCHOBHBIMHM TEXHOJIOTMSIMM YIPABICHHS pElyTanueil, 0COOEHHOCTIMU U
BO3MOXKHOCTSIMH Ka)K/1011 TEXHOJIOTUY;

— COBEpUICHCTBOBAaHME YMEHHI pa3pabaTbiBaTh KOMMYHHUKAI[MOHHYIO MOJHUTHUKY, Kak JUIs
BHEIIHMX, TaK U JUJIs1 BHYyTPEHHUX ayJUTOPHUH;

— OBJI3QJICHME HaBbIKAaMU pPa3pabOTKM KOMMYHUKAIIMOHHOM INpOrpaMMbl B COOTBETCTBHH C
pEMYTAalMOHHOM CTpAaTETUEN U TEXHOJIOTUSMU €€ MPAKTUYECKON pealln3aluy;

— YACHEHHE OCHOBHBIX MPHHIMIIOB YIPABICHUS PENyTallMOHHBIMU PHUCKaAaMH B CHUTYaIUsIX
KpHU3HCa;

— O3HAaKOMJICHHE C TEXHOJOTMSAMH IMPAKTUYECKON peaTn3alii aHTUKPU3UCHON MPOrpamMMBbl JUIs
COXPaHEHHUs peIyTaluy;

— npuobpeTeHHne 3HaHUM 00 OCHOBHBIX HHCTpYMEHTaX padoThl ¢ penyTtanuei B cetu HTepHeT.

OO0yueHrne TO JUCHUIUIUHE «YTpPaBIeHUE pemyTalue WHTErPUPOBAHHOTO OpeHma»
HaIpaBlieHO Ha (OPMUPOBAHNE Yy 00YUAIOIIMXCS CIETYIOIINX KOMIIETEHIINH:

Koa n HauMeHOBaHUe KOMIIETEHIM T NuaukaTopsl J0CTHKEHHUS
KOMIIeTCHIIUH
NVYK-5.1. AHanu3upyeTr u UHTEpIPETUPYET
COOBITHSI, COBPEMEHHOE COCTOSIHHE
o011ecTBa, MPOSBICHUS €r0 MEXKYJIbTYPHOTO
pa3zHooOpa3us B COUUATBHO-UCTOPHUUECKOM,
TUYECKOM U (PUI0COPCKOM KOHTEKCTaxX
NVYK-5.2. Oco3naer cucremy
00111e4eNI0BEYECKUX [IEHHOCTEH, TOHUMAET
3HaYeHUE JIJIS pa3BUTHSI LIUBUIN3ALINN
HCTOPUYECKOIO HACIEaUs U
COLIMOKYJIBTYPHBIX TPaJAULUAN PA3IAYHBIX
COLIMANIBHBIX TPYIIII, ’THOCOB M KOH(ecCHid, a
TaKXe MUPOBBIX PEIUTHH, GUIOCOPCKUX U
ATUYECKUX YUYCHHI

YK-5 CriocoGeH BOCIIpHHUMATH MEKKYJIBTYPHOE
pazHoobOpasue 00IIecTBa B COIUATBHO-
HUCTOPUYECKOM, ITHIECKOM U PHII0cOPCKOM
KOHTEKCTax




NYK-5.3. BzaumoaeicTByeT ¢ I10AbMU €
Y4ETOM COIMOKYIBTYPHBIX OCOOCHHOCTEH B
LEJISAX YCIENTHOTO BHIMOJHEHUS
po(ecCHOHANTBHBIX 33]1a4 U COLUATbHON
WHTETPAIAH

CoBpeMeHHBIH CTYyIeHT 10JKEH yMETb 3()(PEKTUBHO MPUMEHSTh TEXHOJIOTUU U HHCTPYMEHTBI
WU, ucnions3yeMble 17151 TOMCKa HHPOPMALKK, BBIOOpa M IPUMEHEHUS JaHHBIX, TeHEpaIliy HIICH 1
00BEKTOB, co3iaBaeMblx MM, HO mpu 3TOM COOTBETCTBOBaTh KoJekcy 3Tuku B chepe MU un
aBTOPCKOT'O IIPaBa, KPUTHUYECKU OLICHHUBATh IIOJYYEHHBIE PE3YyJIbTaThl, IPOBEPATH JTOCTOBEPHOCTH
UCTOYHUKOB U aJalTUpOBaThb MaTepHall I0J KOHKpeTHble ydeOHble 3amauu. IIpenonaBarens
dopMupyer y obydaromerocst cieayrouue HaBbIKU: BbiOOpa cucreM VM mo HasHayeHUIo U A
npeaMeTHON 001acTu, onpeaensieMoil yueOHOH UCIUIIMHON ¢ y4eTOM KU3HEHHOIO IIUKJIa CUCTEM
WU, Ha OCHOBE NMPHHIMIA MAaKCUMM3ALUH MOJb3bI YEIIOBEKY; JOOPOBOJIBHOE U 100OPOCOBECTHOE
uHpopmupoBaHue o mnpumeHeHuun MU, HaBblk MapkupoBku mpumeHenus WMU; cobmronenus
IIOJIOKEHUS 3aKOHONATENbCTBA, PETYIUPYIOLIEro HUcnoiab3oBanue IMI; OTBETCTBEHHOCTH uepe3
OCO3HaHHE YHHUBEPCAIbHOM JIMYHON O0OS3aHHOCTH STHUYECKOro HCIoyb30BaHus cucrem WU,
BIIEKyLIEro nocueAacTsus npuMmenenus MU; nouck nyqymmx npaktuk npumenenus MU B mpeameTHon
obnactu, dopmupyeMoil ydeOHOW IUCHMILIMHOM, Kojutabopauuedl BY30B M HHAYCTPHAIbHBIMHU
napTHepamMH; TOHMMaHWs Habopa [aHHBIX, aJlrOPUTMOB M METOAOB OOpabOTKH JaHHBIX,
IpUMEHsIeMble /sl TPYNIUPOBaHMs, KIacCU(PUKALMK, THUIM3ALUU W ONpeAeieHus (akTOpoB;
OCMBICJICHHOH pabOTHI C UCKYCCTBEHHBIM HHTEIIEKTOM, H30erasi 0e3lyMHOT0 KOTIMPOBAaHUS TOTOBBIX
pELIEeHNI IPUKIIaJHBIX 3a/1a4.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeibHO MPOrpaMMbl

JlucuuIuinHa  OTHOCHUTCS K 00s3aTesNIbHOM  4YacTH, (OpMHpYyeMOH  y4acTHUKaMHU
obpazoBarenbHOro npoiecca 6moka b1 «ucuurumast (MOLyIH)».

Kypc «YmnpaBnenue pernyranueidl HHTEIpUpPOBAHHOTO OpeHAa» (OpMUPYET 3asBIICHHBIE
KOMIIETEHIIMM B MHTETpaluu co ciexyronmmu aucuuuiniamu u npaktukamu OITOIT: «OcHoBbI
pexiambl», «OCHOBBI CBsi3ed C OOIECTBEHHOCTHbIO», «OCHOBBI MHTEIPUPOBAHHBIX OpeH.-
KOMMYHHUKaIui», «OCHOBbI MapkeTHHra», «COIMOJIOTHS MaccOBBIX KOMMYHHUKauuii», «bpenn-
MeHeKMeHT», «OueHka s3¢ddextuBHocTH OpenHna», «IIlpou3BoACTBEHHas MpakTHKa (HAY4HO-
uccuenoBarenabckas pabdoray, «IIpou3BojaCTBEeHHas NpakTHKa» (MpodeccCHOHaIbHO-TBOPUYECKas);
«[Ipenaunmomuas npaktukay, «[loaroToBka K 3amure M 3aliyTa BBHITYCKHOM KBaTU(pHUKAIIMOHHON
paboThI».

3. CTpyKTypa M cojiep:kaHHe U CHUILTHHBI

OO01mast Tpy10€MKOCTh TUCHUIUTHHBI COCTaBIsieT3 3aueTHbIe enuHullbl (108 yaco).

3.1 Buasbl yueOHo#i paGoThl M TPYA0eMKOCTh (110 popMam 00ydeHHS)

3.1.1. Ounas ¢popma oOyueHus

Ne Bua yuesHoii pagoThi KoauuecTBo CeMecTpbl
n/n 4acoB 7 -
1 AyIuTOpHBIE 3aHATHS 54 54
B toMm uncrne:
1.1 Jlexuuu 18 18
1.2 CeMHHAPCKUE/ TIPAKTUICCKHUE 3aHATHUS 36 36
1.3 JlaGopatopHble 3aHATHUS
2 CamocTrosiTesbHast padoTa 54 54
B ToM yucne:
2.1 | Kypcogsas pabora




2.2 | IloaroToBka K CEeMUHAPCKUM/TIPAKTHYECKUM 44 44
3aHATHSIM
2.3 | Iloaroroeka peheparon
2.4 | IloaroToBKa K TECTUPOBAHUIO 10 10
3 IIpome:kyTOUHAsI aTTECTAIMS
3auet
Hroro 108 108
3.1.2. OuHo-3a04yHas hopMa oOyUeHUs
ri\/fi Buga yueGHoii padoThl KOJ::‘:(?;TBO 3 Cemecrper
1 AyIUTOpHBIE 3aHATHS 36 36
B ToM uncie:
1.1 Jlexuun 12 12
1.2 CeMHUHAPCKHUE/TIPAKTUIECKUE 3aHATHS 24 24
1.3 JlaGopatopHble 3aHATHUS
2 CamocrosiTeibHasi padoTa 72 72
B ToM uncie:
2.1 | Kypcogras pabora
2.2 | IloaroroBka K CEeMUHAPCKUM/TIPAKTHYECKUM 62 62
3aHATHSIM
2.3 | lloaroroBka pedepartos
2.4 | llonrotoBka K TECTHPOBAHUIO 10 10
3 [TpoMexyTouHas aTTecTarus
3aver
Hroro 108 108
3.1.3. 3aounas ¢popma oOyueHHs
117?1 Bun yyeonoii padoTnl KOT;:;ETBO 9 Cemectper
1 AyIuTOpPHBbIE 3aHATHS 18 18
B toM uncre:
1.1 Jlexuun 4 4
1.2 CeMUHapCKHe/TPAKTUIECKUE 3aHSTHSI 14 14
1.3 JlaGopaTopHsie 3aHsATHS
2 CamocTosiTeIbHasi padoTa 90 90
B Tom unce:
2.1 | Kypcoas pabora
2.2 | IloaroroBka K CEeMUHAPCKUM/TIPAKTHYECKUM 80 80
3aHSTHSIM
2.3 | lloarororka pedeparor
2.4 | IloaroroBka K TECTUPOBAHUIO 10 10
3 ITpoMexyTOoYHas aTTeCTaLVsI
3auver/mud.3auer/3K3aMeH
Hroro 108 108

3.2 TemaTnyeckuii mjiaH N3YYCHUSA NUCHUIIIINHDbI

(mo popmam oOydeHUs)

3.2.1. Ounas hopma oOydeHHS




TpynoemkocThb, yac
AyaurtopHas padora =
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7 cemectp
1 Tewma 1. Brenenve B IUCIUIUTHHY 2 4 8
«YnpapiieHuE penyTauuen
WHTETPUPOBAHHOTO OpeHIa» 14
2 Tema 2. [TapameTpsI AeTOBOH peIryTanuy. 14 2 4 8
3 Tema 3. MadopmannoHHas ocCHOBa 2 6 8
penytaiun. TexHONOTHY ee co3aanusl. 16
4 Tema 4. TexHONOTHM yIIpaBIEHUS 4 4 8
penyTanuei KOMIaHUH. 16
5 Tema 5. AHTUKPU3HUCHBIE KOMMYHHUKAITUN 4 8 8
KaK MHCTPYMEHT 3alllUThl 20
6 Tema 6. . YnpaBieHue peryranuei 2 4 8
HWHTETPUPOBAHHOrO OpeHIa B CETH
WuTepHer. 14
7 Tema 7. KCO B cucteme ynpaBieHus 2 4 6
pemyTanue 12
HUroro: 108 18 36 54
3.2.2. OuHo-3a04yHas popMa oOyueHus
TpyaoeMKkocTh, yac
AynuropHasi padora
3
z
Ne Paznennl/TeMbl o2 2 B o 5w
n/n JUCHUTIINHBI o S E z = 5 K = 5
o = o 3 = = o 8 ® S
2 S S5 E = g e e =
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8 cemectp
1 Tema 1. Breaenne B TUCIATUINHY
«YTpaBlieHUE penyTanuei 2 4 10
WHTETPUPOBAHHOTO OpeH1a» 16
2 Tewma 2. [TapameTpsI AeTOBOM peITyTaIny. 16 2 4 10
3 Tema 3. Madopmanonnas ocHOBa 9 4 10
penytanun. TexHonoruu ee co3aanusl. 16
4 Tema 4. TexHOIOTHH yTIPABICHUS 2 4 10
pernyTalueil KOMIaHuu. 16
5 Tema 5. AHTUKPU3UCHBIE KOMMYHUKAIIUH 9 4 10
KaK HHCTPYMEHT 3aIlUTHI 16




6 Tema 6. . YopapieHue penyTanuei
HHTETPUPOBAHHOTO OpeHAa B CETH 2 2 10
HNHutepHer. 14

7 Tema 7. KCO B cucteMe ynpaBieHus 5 12
penyrauuen 14
Hroro 108 12 24 0 0 72

3.2.3. 3aounas popma oOydeHUs

TpyaoemMkocTb, 4ac
AynuTopHasi pabora =
=
> o o = 4
Ne Pa3neanl/TeMbl - g 5 E S g 3 =
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9 cemectp
1 Tema 1. Beegenue B IUCHUTUIMHY
«YTpaBlicHUE penyTaluei 2 2 10
HWHTETPUPOBAHHOTO OpeHxa» 14
2 Tewma 2. [TapameTpsl A€T0BOH penyTaIuu. 12 2 10
3 Tema 3. UndopmanroHHas 0CHOBa 5 10
penyrauuu. TeXHOJIOruu ee co3gaHus. 12
4 Tema 4. TexHOOTUU yIPABIECHUSA 2 14
penyTanuei KOMIaHUH. 16
) Tema 5. AHTUKPU3UCHBIE KOMMYHHUKAIIH 5 5 16
KaK MHCTPYMEHT 3alllUThI 20
6 Tema 6. YrpasiieHue penyranuei
WHTETPUPOBAHHOTO OpEH/Ia B CETH 2 14
WnTtepuer. 16
7 Tewma 7. KCO B cucteme ympaBieHus 2 16
penyranuei 18
Hroro 108 4 14 0 0 90

3.3 Conepskanue JTUCHHUILINHBI
Tema 1. BBegenne B AucHMIVIMHY « YIPaBJIeHHE penyTanieil HHTETPUPOBAHHOIO OpeHaa»

[Tpenmert, 3amaun U coaepkaHue IucUUIUIMHBL. IloHsTHE nenmoBol penyranuu. ABTOPUTET Kak
NpEe/IIECTBeHHUK penyTauuu. Tpancopmanus napaaurmsl OM3Heca B YCIOBHUAX HH(OPMAIIMOHHOTO
oOmiectBa. Penmyranus kak HemaTepuanbHbINA aKTUB. IMHIK U penyTanus: CXOACTBO U pa3jIMyue.

Tema 2. ITapamerpsl 1eJI0BOH penyTanum.

[IpeumymecTBa penyTanMd Kak cTparerudeckoro aktuBa. ['ymwin (goodwill): monsrtue u
MeTOoIbl pacdera. KayecTBEeHHBIE M KOIMYECTBEHHBIE MeTOIbI. LleneBbie ayauTOpuM pemyTanuu.
Baxneiinire KOMIOHEHTH! peryTanuu: (PMHAHCOBBIC, PHIHOYHBIEC, KOPIIOPATUBHbBIE U COIMAJIbHBIE.
Peiitunru penyranuii.

Tema 3. Undopmanuonnasi ocHoBa penyranuu. TexHonoruu ee co3gaHusi.
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Penyrarmonneiii ayaut. Paznuuue B mensiX ayauTa BHEIIHUX U BHYTPEHHUX KOMMYHUKAIIUM.
BuyTpeHHHE NOKYMEHTHl KOMIIAaHUHU, HCIOJb3YyEMbIE NpU ayauTe. 30Hbl KOMMYHHMKAI[MOHHBIX
pa3pbIBOB, BBIABICHHBIE MPHU PpPEMyTAlMOHHOM ayauTe. METOAMKH OLEHKH 3(PPEKTUBHOCTH
KOMMYHHKAITMOHHOM akTHBHOCTH Kommannu. Metoauka GRI. MneanpHblil mpoduib penyTanuu.

NHpopMalMOHHBIA ¥ KOMMYHHUKAIIMOHHBIA ayauT. Perymspubiii monutopunr CMU u ero
cTparernueckue 3agaun. KonmnuecTBeHHbIN U KayecTBEeHHbIN aHain3 CMU.

Tematnka MoHuTOpUHTa. I[lapameTrpbl MeauaunccienOBaHW BHYTPEHHEH U BHEIIHEH
KOMMYHUKalMOHHOW cpenpl kommnanuu. l[leneBeie CMMU. KitoueBwie cioBa moucka. Ilpecc-
kmunnuHr. Meauapenyranuss kKomnaHuu. MHaekc HMHQOpPMAIMOHHOTO OJaronpusTCTBOBAHUS
(MU M). PaboTa ¢ OTKPBITBIMU UCTOYHUKAMHU HH(POPMALIUU O KOMITAHUH B X07I¢ KOMMYHHUKAIIMOHHOTO
ayauTa.

Pazpabotka «jererap». OCHOBHBIE KIIIOUEBBIE COOOIICHUS B OCHOBE <JICTCHJBI».
dopmuposanue oopasza. Helimunr. Co3nanue ciorana. Coznanue sorotuna. [lpudr. ['padudeckoe
nzoopaxkenue. llBeroBoe pemenue. Pa3pabotka QupmMeHHOro (KOPIOPATHBHOTO)  CTHUIISL.
PeGpenaunr.

OcHoBHble paznensl MHPopMaMoHHON mnonutuku. [labmucutu. WHAyCTpHs COBpEeMEHHBIX
CMMU. IIpunuunsl coctaBienus nyia CMU.

Tema 4. TexHoJiorum ynpasJjieHusi penyTranueil KOMIIaHUM.

Bsanmoneiicteue co CMU. Media relations. Pa3nuune B pabote ¢ nHbopManuei sxypHaaucTa u
PR-criennanucra. DTtanbl BHICTpaWBaHUs TOJTOCPOYHBIX OTHOmIeHUH co CMU. OcHOBHBIE BHIBI
npecc-MeponpusITUid. 3HaU€HUE Mpecc-pesn3a B yIpasjieHuu penyranueil. [IpuHuunsl nocrpoenus
npecc-penusa. «CkpenuBanue» kypHamuctckux u PR-tekcros: Infotainment, Infomercial,
Advertising, Success story, By liner, Questions and answers. Oco6eHHOCTH TTO3UTHBHO U HETaTHBHO
OKPAILLIEHHBIX TEKCTOB.

[ToBblIeHNEe MHBECTUIIMOHHON MpuBIeKaTenbHOCTH. Investor Relations (IR). Paznuuns mexy
KoMMyHHKausiMu B o6sactu PR u IR. OcHOBHBIE HanpaBieHHs] KOMMYHUKAIIMOHHON MOIUTHKH IR -
cinyxObl. duHaHcoBass Mozenb komnaHuu. [IpuHiunsl B pabore IR —cnenuanucra. OcHOBHBIE
coctasisitontue 3¢ dextuBHoctu mporpammsl IR. IPO. Dranst Beixona Ha [PO.

VYkpemnenue aBTopuTeTa B opranax Biactu. Government relations (GR). 3agaun GR —
koMMyHuKau. GR kak penyrannoHHas cTparerus kommanuu. 3anaun GR —nenmapraMeHTOB.
[Tpeanpunumarensckuit 100013M. MeTozs! Bo3aeicTBus cpeacrsamMu GR.

ITocTpoeHune cucTeMbl BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIUN. [ [puHIIMIIBI B3aMMOOTHOIIEHUI
¢ pabotHukamu kommnaHuu. Crenuduka BHyTpeHHero PR. Dtambl moctpoenus 3¢dekTuBHBIX
BHYTPEHHUX KOMMyHuKanui. Crneunpuka AeATeNbHOCTH CHENHaIuCTa IO BHYTPEHHUM
KOMMYHHUKaIUsIM. OCHOBHbIE KOMMYHUKAIIMOHHBIE TEXHOJIOTMH, HalpaBiCHHbIE Ha YKpeIieHue
pernyTauyd KOMIAHMM M TIOBBIILIEHUIO JIOSUIBHOCTH COTPYAHUKOB: pa3zpaboTka Quiocodun
KOMIIaHUM; (OPMHUpPOBAHUE KOPIMOPATUBHOM KYJIBTYPBHI; CO3/IaHHE IYTEBOAMTENS; pa3MelleHUE
KOPIIOPaTUBHOM CHMBOJIMKH; BBINYCK KopropaTuBHbIX CMMU; pa3paboTka COIMaTBHOTO MaKeTa;
pa3paboTKa BUI0B MOPAJILHOIO MOOLIPEHUS; IPOBEICHHE KOPIOPATUBHBIX MEPOIPUATHH U JIMYHBIX
BCTPEY C PYKOBOJIUTEIIEM.

PazpaboTka KOMMYHHMKAlMOHHOM NpOrpaMMbl. JTambl pa3pabOTKH KOMMYHHMKAIIMOHHOM
IIPOrPaMMBI.

Tema 5. AHTUKPU3HCHbIe KOMMYHHKAIMUA KAK HHCTPYMEHT 3alIUTHI penyTaIlMH.

PenyranionHble pUCKU. YTpaBlieHHWE pPEMyTallMOHHBIMH puckamu. [IpuHIumnsl pa3zpaboTku
KOMMYHUKAI[MOHHOW TOJIUTHUKA B AHTUKPU3UCHOM yIpaBieHUHU. Puck-meHemxmeHnT. CrTparerus
YIPABJICHUS PUCKaMU U €€ TpUHIUNBL. OpraHusanuy ¢ BBICOKUM PUCKOM BO3ZHUKHOBEHUS KpU3HUCa.
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AHTHKPHU3UCHBIN IUIaH ICUCTBUI U €0 pasneibl. BUIbl KpU3UCOB U OCOOCHHOCTH KOMMYHUKAIIHH.
PexomeHammu mo BbIXOy M3 KpU3Mca U 3aluTe pernyTtaunu. TexHonoruu padotsl PR —cimyx0b1 B
yCHOBUAX Kpu3uca. Marpuna «Bonpoc-oTBeT». KOMMyHHMKAIMM MEXKIYy KYypHAUIUCTAMU U
MPEICTABUTEIISIMA KOMIIAHUM B YCIOBHSX KPHU3WCA: THUIHYHBIC OIMMOKA B KOMMYHHKAIIHSX.
IOpunuueckasi 3ammra AeN0BOM pernmyTanuu. AJTOPUTM B3aUMOJECUCTBUS topuaudeckod u PR-
ciyx0b1. Kpusuc kak crnocod npoaBuKeHusl.

Tema 6. YnpapiieHue penyranveil HHTerpupoOBaHHOTO0 OpeHjaa B cetu UHTEpHeT.

Crneuunduka ynpasneHus: penyrauueil B unrepHere. llouck mndopmainuu u cetu MHTEpHET U
coluanbHbIX Merua. CepBUCHI ISl aBTOMAaTHYECKOI0 MOHUTOPUHTA ylIoMUHaHu#. PacnipocTpanenue
uHpopmanuu. O6paboTKa HEraTUBHBIX OT36IBOB. OO0paboTKa MO3UTUBHBIX O0T36IBOB. OcHOBEI SERM
onrumm3anuu. ABroMmatusanus SERM. Hidden Marketing. Opranu3zamust paboThI 110 YIIPaBICHUIO
pentytaiuu B cetu HTEepHET U OI0KETUPOBAHUE B areHTCTRBE.

Tema 7. KopnopartuBHas conuajibHas oTBeTcTBeHHOCTH (KCO).

OcnoBHble komnoHeHTbl KCO. ComuanbHO-3TUYHBIA MapKeTHHT. [IpuHUIMIBI COIMaIbHO-
STUYHOTO MapkeTuHra. YcinoBus mnosbsimeHus s¢dextuBHoctn KCO. Anroput™m pa3zpaboTku
nporpammbel  KCO. bnarorBopurenbHocTh. OOBEKTHl 0JIarOTBOPUTENHHONW MOAJEPKKH. Buabl
0JIarOTBOPUTEIHHO TTOMOIIIH.

3.4 TemaTuka ceMUHAPCKUX/MPAKTHYECKUX U J1a00PATOPHBIX 3aHATHH

3.4.1. CeMuHapcKue/mpakTHYECKUE 3aHATHS

Tema 1. BBegenne B JUCHMIVINHY «YTIPaBJICHHE penyTaliedl HHTErPUPOBAHHOIO OpeHa»
1.1, «MIMuK, aBTOPUTET U pENyTallus: COOTHECEHHUE MOHATUI B TEOPUU U Ha IPAKTUKE.
1.2. «CTtpykTypa pemyTanum».

Tema 2. [lapameTpsl 1€JI0BOM penyTanum.

2.1. «Ctpareruu pa3paOOTKH JCJIIOBON pemyTalii KOMITAaHUI

2.2. «Penyranus Kak HEeMaTepUaIbHbINA aKTHUB

2.3. «lleneBble ayqUTOPUHM U KOMIIOHEHTHI PEITYyTAALlIN»

Tema 3. Undopmanuonnas ocHoBa penyranuu. TexHonoruu ee co3gaHus.

3.1. «MHpOpMALIMOHHBIHN ayIUT pemyTalum».

3.2. «KOMMYHHKalMOHHBIA ayAUT pEITyTalun».

3.3. «PenyTaurOHHBIN ayIuT».

Tema 4. TexHos10rnH ynpasjieHus penyrauueil KOMIIAHUH.

4.1. «B3zanmoneiicreue co CMU. Media relationsy.

4.2. «[loBbllIeHNE MHBECTUIIMOHHOM MpHBIIeKaTeibHOCTH. Investor Relations (IR)».

4.3. «YxkperieHue aBTOpUTeTa B opranax Biactu. Government relations (GR)».

4.4. «[locTpoeHue CUCTEMbI BHYTPUKOPIIOPATHUBHBIX KOMMYHHKAIIUI.

Tema 5. AHTUKPH3HCHbIE KOMMYHHKAIMU KAK HHCTPYMEHT 3allMThI pelyTauuH.

5.1. «Buapl KpU3UCOB U OCOOCHHOCTH KOMMYHUKAIMi. PekoMeHIauu 1no BBIXOAY W3 KpU3HCA U
3alUTe PErmyTaIuu».

5.2. «Texnonoruu pabotsl PR —city:x0bI B yCIOBUSX KpU3UCa»

5.3. «KoMMyHUKAIIMH MEXIY KypHATUCTAMU U TPEACTAaBUTEIIMU KOMIIAHUU B YCJIOBUSX KpU3HUCA:
TUMHWYHbIE OITMOKN B KOMMYHUKAIHX ».
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Tema 6. YnpasJieHue penyTanueii HHTerpupoBaHHOro opena B cetu UHTepHeT.
6.1. «Ilouck napopmanuu u cetd MHTEpPHET U COLUAIBHBIX MEIHa».
6.2. «Apromaruzamnus SERM. Hidden Marketing».

Tema 7. KopniopaTuBHAasi CONHAJIBLHASI OTBETCTBEHHOCTH
7.1 CounanbHO-3TUYHBIN MapKETUHT
7.2 AnroputM paszpabotku nporpammsl KCO.

TemaTHka KypcOBbIX MPOEKTOB (KYPCOBBIX padoT)
KprOBaH N0 JUCHUIINIMHE HE IPEAYCMOTPCHA.

4. YyeOHO-MeTOAMYECKOE U HH(OPMAITMOHHOE o0ecriedeHne

4.1 HopmatusBHble 1okyMeHThI 4 TOCThI

1. ®enepanpubiii 3akoH "O pekiaame" ot 13.03.2006 N 38-®3 (mocnenusas pemakims) \
Koncynprantllmtoc - https://www.consultant.ru/document/cons_doc LAW_58968/(nata
obpamenus: 17.07.2023).

2. "KoncynbrantlIntoc" - 3akoHOgaTeNBCTBO PD: KOJEKCHI, 3aKOHBI, YKa3bl, IOCTAHOBICHUS
[IpaButenscTBa Poccuiickoit denepannu, HOpMaTUBHBIE akThl - https://www.consultant.ru/(gata
obpamenus: 17.07.2023).

3. TAPAHT - 3akoHomaTenbCTBO (KOIEKCHI, 3aKOHBI, yKa3bl, MOCTaHOBIEHUs) PO,
aHaJIMTUKA, KOMMEHTapHH, pakTuKa.- https://www.garant.ru/ (nata obpamenus: 17.07.2023).

4.2 OcHOBHas JUTEpaTypa

1. Tynpuunckuit, I'. JI. bpena-menemxMenT. bpenauHr u padota ¢ mepcoHalIoM : yUeOHHUK

s By3oB / I'. JI. Tynpunnckuii, B. U. TepentbeBa. — 2-e¢ u3n., ucnp. U gon. — Mocksa :
WznatenberBo FOpaiit, 2025. — 255 ¢. — (Beicmee oopa3zosanue). — ISBN 978-5-534-05503-0. —
Tekcr : onextpoHHbli // OOpazoBarenbHas minatgopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/562694 (nara obpamienus: 29.05.2025).

2. lomuun, B. H. Bpennunr : yueOHUK U npakTHKyM Juig By30B / B. H. lomaun. — 3-e u3z.,
uctp. u gon. — Mocksa : U3narensctBo FOpaiit, 2025. — 555 ¢. — (Bricmiee oO6pa3oBanue). —
ISBN 978-5-534-20975-4. — Texkcr : anexTpoHHslii // O6pa3oBaTensHas miardopma FOpait [caiit].
— URL: https://urait.ru/bcode/559113 (narta obpamenus: 29.05.2025).

4.3 lonoIHUTEIbHAS JIUTEpaTypa

1. KopriopaTtuBHasi conpaibHasi OTBETCTBEHHOCTh : YUEOHUK M MPAKTHKYM JUIS BY30B / TIOA
penakmueit D. M. KopotkoBa. — 3-e m3a1. — Mocksa : M3ngarensctBo FOpaiit, 2025. — 404 ¢. —
(Beicmiee oopazoBanme). — ISBN 978-5-534-19091-5. — Tekcr : anextponrHslii // OOpazoBarenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560025 (nata obpamenus: 29.05.2025).
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2. Texnonorus popMupoBanus UMuIKa, PR 1 pexinambl B connanbHOR padoTte : ydeOHHK U
MPaKTUKYM I By30B / moj pemakiueir M. B. BoponmoBoii. — Mocksa : M3gatensctBo FOpaiiT,
2025. — 251 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-15152-7. — TekcT : 3MeKTPOHHBIN
/I ObpaszoBarenbHas miatdopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/567286 (nmara
obOparmienusi: 29.05.2025).

4.4 JnexTpoHHBbIE 00pa3oBaTebHbIE PecypChl
1. Kypc: Ympasnenue penyranueil HHTETpUPOBAaHHOTO OpeHIa

https://online.mospolytech.ru/course/view.php?id=2405

4.5 JIunieH3HMOHHOE U CBOOOTHO paclpocTpPpaHsieMoe MPOrpaMMHoOe odecriedeHune
Microsoft Windows 10 Pro

Microsoft Office 2007

3. KasperskyAnti-Virus

™=

4.6 CoBpeMeHHbIe NpodeccHOHATbHbIE 0a3bl JAHHBIX M HH(OPMAIHOHHbIE

CIIPABOYHbIEC CUCTEMbI

Oo6pasoBarenbHas wiathopma KOpaiit. J{ns By30B u ccy3oB. https://urait.ru/?

Brand Analytics - cucreMa MOHUTOpPHHIra M aHalM3a conuanbHbIX Meaua © CMU https://br-
analytics.ru/

baza nanHbIX Acconuanum AUPEKTOPOB 10 KOMMYHHKAIUSAM U KOPIOpaTUBHBIM Meua Poccun
— [DnexTponnsiit pecypc]. — Pesxxum mocryma: http://www.corpmedia.ru/

baza maHHbIX Accomuanuu KOMMYHUKalMOHHBIX areHTcTB Poccum (AKAP) [DnexTpoHHBIN
pecypce]. — Pexxum mocryma: http://www.akarussia.ru/node/5025

baza nannbix HWHTepHeT-cooOuiecTBa MpPOGECCHOHATBHBIX MEHEIKEPOB [DIIeKTPOHHBIN
pecypce]. — Pesxxum mocryma: https://www.e-xecutive.ru

baza naHHBIX HalMOHAJILHON IUIAT(GOPMBI OTKPBHITOrO0 00pa3oBaHus [DNEKTPOHHBIN pecypc].
URL: https://openedu.ru/course/

baza nannbeix Poccuiickoit Accoruanuu MapkKeTHHTOBBIX yciyr (PAMY) - [DnekTpoHHBIH
pecypce]. — Pexxum mocryma: http://www.ramu.ru/ramu-program.php

NHbopMaIMOHHO-CIIPaBOYHbIE MaTepHaIbl MeXIyHapoIHOro npecc-Kiyoa. — [DNeKTpOHHBIN
pecypc]. — Pexxum mocryma: http://www.pr-club.com/

WnpopmanimoHHO-CTIpaBOYHbIE MaTepUallbl POCCHICKOTO CHELHATU3UPOBAHHOIO KypHaia
«[Ipecc-cmyx6a» [ DnekTpoHHbI pecypc]. — Pexxum mocryma: http://www.pressservice.ru/terms/141/

OHUMKIONENNs  MapKeTMHra. — [OJEKTpOHHBIM  pecypc]. — Pexum  npocryna:
http://www.marketing.spb.ru

Scopus - ba3a maHHBIX HaydHBIX pedepaToB M IUTHPOBAHHUS — [DIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.elsevierscience.ru/products/scopus/ 1

Survio MHTEpHET-CEePBUC Il CO3/IaHUs U MPOBEAEHUS OMPOCOB - [DIEKTPOHHBIN pecypc]. —
Pexxum noctyma: https://www.survio.com/ru/

Testograf, nHTEepHET-CEpBUC sl CO3/IaHUS U MIPOBEJICHUS OIIPOCOB - [ DIEKTPOHHBIN pecypc].
— Pexxum nocryna: https://www.testograf.ru/ru/

PSYCHOJOURNAL.RU — HAy4YHO-TIOMYJISIPHBIN NICUXOJIOTHYECKHUI nopTal
https://psychojournal.ru/



https://online.mospolytech.ru/course/view.php?id=2405
https://urait.ru/
https://br-analytics.ru/
https://br-analytics.ru/
http://www.corpmedia.ru/
http://www.akarussia.ru/node/5025
https://www.e-xecutive.ru/
https://openedu.ru/course/
http://www.ramu.ru/ramu-program.php
http://www.pr-club.com/
http://www.pressservice.ru/terms/141/
http://www.marketing.spb.ru/
https://www.survio.com/ru/
https://www.testograf.ru/ru/
https://psychojournal.ru/
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5. MarepuajbHO-TEXHHYECKOe o0ecreyeHue

1. JlekurioHHAs ayAUTOPHS, ayAUTOPUS JJIS TPYIIOBBIX U UHIUBUAYATbHBIX KOHCYJIbTAIIUH.

2. Ayautopus JUisi IPOBEICHUS MPAKTUYECKUX M CEMUHAPCKUX 3aHATHM, TEKYIIEro KOHTPOJS U
IIPOMEKYTOUHOH aTTECTALUU.

3. KoMIbrOTEpHBIN KJIacC, ayAUTOPUS U CAMOCTOSTEIIBHON pabOThI M KypCOBOTO MPOSKTHUPOBAHUS.
4. buOIMoTeKa, YNTaIbHBIN 3all.

6. Meroauyeckne peKOMeHIaMU

6.1 MeToauyeckue peKOMEHAANUH [JIA TPenojaaBaTelisi M0 OPraHU3aANNU
00y4eHus1

JucuuminuHa  «YmpaBieHUE  pelyTaluedl  UHTErpUpOBAHHOrO  OpeHaay  SIBISIETCS
JUCLUIUIMHOM 4YacTH, (OpMHUPYEeMOH yuyaCTHMKaMu oOpa3zoBaTeiabHOro mnpouecca Onoka bl
«[IpoexkThl M MpPOEKTHas MAEATEIbHOCTH»  Yy4yeOHOro IlaHa U olecneuynBaeT (OpMHUPOBAHUS
KOMIIETEHTHOCTH B TECHOM CBSA3U C IPYTMMH JUCHUILIMHAMU y4eOHOTO IUIaHa.

B ycnoBusix ~ KOHCTpyHpoBaHMsI ~ OOpa3oBaTENbHBIX  CHCTEM  Ha  [pPUHIUIAX
KOMIIETEHTHOCTHOT'O IIOXO0Ja IPOU30LUIO KOHLENTYAJbHOE W3MEHEHHE pOJIM IIpernoaaBarels,
KOTOpBIM HApsAAy C TPAAMLIMOHHOW POJIbIO HOCUTEJS 3HAHUS BBINOJIHAET (QYHKIMIO OpraHu3aTopa
HAY4YHO-TIOMCKOBOI paboThl 0o0yyarolierocsi, KOHCyJlIbTaHTa B MpOLEAYypax BbIOOpa, 00paboTKH U
UHTEpHpeTanud HHGOpMaMK, HEOOXOAMMOHN Il TMPAKTHUYECKOTo JACHCTBHS W JalbHEHINIEro
Pa3sBUTHSL, UTO JIOJKHO 0053aTEIbHO YUUTHIBATHCS NPU MPOBEIECHUM JIEKIIMOHHBIX U MPAKTHYECKUX
3aHATHUH IO TUCUUIUIMHE «YIpaBJIeHNE penyTalieil HHTerpUpOBaHHOTO OpeHaa».

[IpenoaBanre TeopeTHUECKOro (JIEKIIMOHHOI0) MaTepuaa Mo JAUCHUILIMHE «YTpaBiIeHue
penyranuell MHTEIPUPOBAHHOTO OpeHa» OCYILIECTBISIETCA IO IOCJIEN0BaTEIbHO-TapalIeIbHON
CXEM€ Ha OCHOBE MEXIHUCLUUIUIMHAPHOW MHTETPAllUd U YETKUX MEXIHUCLUUIUIMHAPHBIX CBA3EH B
pamkax OIl u pabouero ydeOHoro murana mo HampaBieHuo 42.03.01 «Pexnama u cBsI3u C
00I11eCTBEHHOCTHIO.

N3ydeHne kypca paccuyMTaHO Ha OAMH CeMecTp: 7 U 8 cemecTpa Juisi OYHOW U OYHO-3a04YHOMN
dopm oOyueHuss 1 9 - 1 3a04HOM HOpMBI OOyUESHHUSL.

Bunel yueOHOI paGoOThl M TPYIOEMKOCTb, TEMAaTHUYECKUM IJIaH M3y4yaeMOW IUCUUIUIMH U
conmepkanue mpenctasineHa B m. 3.1.1 -3.1.3; 3.2.1. -3.2.3 u 3.3.1 -3.3.3. nmauHoii paboueii
nporpaMmmel. [IpoBeneHne MpakTHYECKUX 3aHITUH OPUEHTHPOBAHO HA MCMOJIb30BAaHUE 3aJaHUM [
NPaKTUYECKUX 3aHATUH MO JUCLUIUINHE «YTIpaBiIeHHE penmyTaluell NHTErpUPOBAHHOTO OpeHma».
[TonpoOHOE conepkaHue OTAENbHBIX pa3leloB AUCHMIUIMHBI «YTIpaBi€HHE peryTaluen
UHTETPUPOBAaHHOTO OpeHaa» paccmarpuBaercs B 1.3.3. paboueid mnporpammbl. Temaruka
MPaKTUYECKHUX 3aHATUH Tpe/icTaBleHa B 11.3.4. JaHHOU pabodeil MpoTrpaMMEI.

MeTobl KOHTPOJISL M OLIEHUBAHMS PE3YJIbTATOB O0YUYECHHUS U Kbl U KPUTEPUH OLICHUBAHUS
pe3ynbTaToB  OoOyueHuss oOydaromierocss 1O  JUCHUIUIMHE  «YTpaBlIeHUE  peryTalnuen
MHTETPUPOBAHHOTO OpeH1a» MpejacTaBieHa B 1.7.1 u 7.2. mporpammsl.

[IpumepHble BapHaHTHI 3aJaHUM IS TEKYIIEro KOHTPOJISI U MPOMEXYTOYHOW aTTecTaluu
(mepeyeHb BOMPOCOB K 3aueTy MO TUCHMIUIMHE «YIpaBlieHHE peryTanueil MHTErpUpOBAHHOTO
Openna») npenacrasiensl B 1.7.3.1. u 7.3.2 k paboueil nporpamme. dopma UTOroBOro KOHTPOJIS 110
JUCLUILINHE —3a4erT.

[lepeueHbr OCHOBHON M JIONOJHUTENBHON JIUTEPATypbl M HOPMATHBHBIX JOKYMEHTOB,
HEOOXO/IMMBIX B XOJI€ MPEIOIaBaHMsl, a TAK)KE CChUIKA Ha 3JIEKTPOHHBIA 00pa3oBaTeNbHBINA pecype
JTUCIUTITMHBI «YTIPaBICHUE pENyTalleil HHTETPUPOBAHHOTO OPEH/Ia», MPUBEACH B 1.4 HACTOSIICH
paboueil mporpamMmel.

6.2 MeToanueckue yKa3aHus JAJIs1 00y4al0UIUXCsl M0 OCBOEHHUIO U CIUTIIMHBI
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JlucuumiuHa — TpeaycMaTpuBaeT  JIGKIMM W MPAKTUYECKHE  3aHATHS, a  TaKke
CaMOCTOSITeNbHYI0 padoTry. M3yueHue AMCHUILIMHBI PAacCYMTAHO HAa OJMH CEMECTpP U H3yueHUue
3aKaHYMBACTCS 3aUeTOM. YCIEIIHOE M3y4YeHHEe Kypca TpeOyeT MOCemeHHs JEeKIHUH, aKTUBHOU
paboThl HA NPAKTHUECKUX 3aHSATHUSAX, BBIIOJHEHHS BCeX YUeOHBIX 3aJaHMN MpernojaBaTens,
O03HAKOMJICHHS] C OCHOBHOM U JIONIOJIHUTEIBbHOM JIUTEPATYPOU.

[{enb JeKIMU — GOPMUPOBAHUE OPUEHTUPOBOUYHON OCHOBBI JJISl MOCIEAYIOIIETO YCBOCHUS
CTyAeHTaMH YydeOHoro wmarepuana. JIekuus B mpolecce H3y4eHHUs IUCIHUIUIMHBI I103BOJISIET
MPEJICTaBUTh CTYJCHTY HOBBIM y4eOHBIII MaTepuan, pa3bsCHUTH TEMbI, TPYIHBIEC JIJIsl TOHUMAHUS,
CUCTEeMATHU3UPOBATh YUYCOHBI MaTepUall, COPHEHTUPOBATh B CTPYKTYPE M COJICPKaHUHU YIeOHOTO
npouecca. [loaroroBka K JeKIUU 3aKII0YAETCS B CIEAYIONIEM: POUYNTANTe yueOHbIH MaTepHal 1o
TEME JICKIIMM B y4eOHHMKAX W YUEOHBIX TMOCOOMSX, YSACHHUTE MECTO HM3y4aeMOW TEeMbI B CBOEHU
npoecCHOHANBHOM TOATOTOBKE, BBIMUIINTE OCHOBHBIE TEPMHHBI, YSCHUTE, Kakue Yy4yeOHbIE
9JIEMEHTBI OCTAIMCH JIJII BaC HESICHBIMH, 3aIUITUTE BOIPOCHI, KOTOPHIC BB 33JaJIUTE JICKTOPY Ha
Jexuuu. B mporecce neKUy BaXKHO MOHSTH 1ENb JIEKIIMU, KOTOPYIO CTAaBUT JIEKTOP Mepes co0or u
BaMH, BHUMATEJIBHO CIIyIIAlTe JIGKTOpa, OTMEYaiTe Hanbojee CYIIECTBEHHYIO HH(GOPMAIHIO U
KpaTKoO (PUKCHpYHTEe KIIOYEeBblE MOMEHTHI, CPAaBHHUBAaWTE TO, YTO Bbl CJBIIINTE HAa JIEKLIUHU, C
MPOYUTAHHBEIM PaHEe W pacrojaraiTe, KOMIIOHYHTE HOBYIO MH(OpPMAIHIO B COOCTBEHHYIO, yKe
UMEIOLIYIOCS CUCTEMY 3HAaHUW WIIM CO3/1aBaiiTe HOBYIO cucTteMy. [1o Xoay JeKuuu B CBOEM TEKCTE
MOTYEPKUBANTE HOBBIC TCPMUHBI, 3aMTUCHIBANTE UX OTICIBHO HIIU OTMEYANUTE WX CPEAH TEPMHHOB,
HAIMCAHHBIX BaMU MPH MOATOTOBKE K JIEKIIMH, BCJIE] 32 JEKTOPOM PHUCYHTE CXeMbl U TaOJIHUILIbI, TIO
Mepe pacckasza JIEKTOpa CTPYKTypupyiite ydeOHBIM Marepuan. Ecnam JiekTop mnpuriamaer K
JTUCKYCCHUH, y4acTBYyTe B Heil. Eciu Ha eKiuu Bbl HE OMYyYMIIH OTBETHI Ha MOATOTOBICHHBIE BAMU
BONIPOCHI, 3a/1aiiTe ux. [Ipu MOArOTOBKE K 3aHATHSIM IIPOYUTANTE 3aITMCAHHYIO JICKITHIO, TOTYEPKHUTE
Haubosee BaKHBbIE (Ppasbl, COCTaBbTE CIOBAPh HOBBIX TEPMUHOB, 3aBEPIIUTE CTPYKTYPHUPOBAHUE
yueOHOro Marepuarna.

[IpakTuueckoe 3aHATHE — (QopMa oOpraHu3aluu OOy4YeHHs, KOTOopas HampaBlieHa Ha
(bopMUpOBaHHE TMPAKTUICCKUX YMEHUH W HABBIKOB W SBJISICTCS CBSI3YIOIIMM 3BCHOM MEXTY
CaMOCTOSITENIbHBIM TEOPETUYECKUM OCBOCHHEM CTYEHTaMH Y4eOHOUW TUCIUTUIMHBI U TPUMEHEHHUEM
ee TMOJOXEHWH Ha TmpakTuke. I[IpakTHueckoe 3aHSATHE IO3BOJSET pPa3BUTh Y CTYACHTOB
npoecCHOHANBPHYI0 KYIbTYpy U MpodeccCHOHANbHYI0 KOMMYHUKanuio. [IpemogaBatens B 3TOM
ClIydae SIBISICTCS KOOPJWHATOPOM  OOCYKICHHH TPEUIOKCHHBIX TMPAKTUYSCKUX  3aJaHHM,
MOJITOTOBKA KOTOPBIX sABIsIEeTCS 00s3aTenbHOM. [ToaToMy Tema, mpakTH4ecKue 3aJaHusl © OCHOBHBIE
UCTOYHUKHA OOCYKACHHUS TpeIUIararoTcs CTyaeHTaM 3apaHee. Llenn oOCyXIeHHS W BBITIOJTHEHUS
3a/laHuil HaTIpaBlieHbl Ha OPMUPOBAHNE 3HAHUI, yMEHHU U HABBIKOB MPO(PECCUOHANTBHOMN MOJIEMUKU
U QGopMupoBaHHWE KOoMIeTeHIMHA. Ha aTame moAroToBKH IOMHUHUPYET CaMOCTOsTEIbHas padoTa
CTYJICHTOB M0 PEIICHUI0 TTPOOJIeM U 3a/IaHUi, a B TIPOIECCE 3aHIATHUS UAECT aKTUBHOE OOCYXKIIEHUE,
JUCKYCCHH W BBICTYIUICHUS CTYJCHTOB, TJI¢ OHU TIOJ PYKOBOJCTBOM IIPETOJABATEINS JCNIAl0T
000011a101IT1e BBIBOIBI M 3aKIIFOUEHUS. 3HASI TEMY MMPAKTUYECKOTO 3aHATHUS, HEOOXOJUMO TOTOBUTHCS
K HeMy 3a0J1arOBPEMEHHO: YHTATh PEKOMEHIOBAaHHYIO W JIOMOJHUTEIBHYIO JIATEPATYPy, KOHCIIEKT
JIEKIIUH, PYKOBOJCTBE K TPAKTHUECKUM 3aHATUSAM, CTPYKTYPUPOBATh MaTepUal, COCTABISAThH CIIOBApPh
TEPMHHOB, OTBEYAaTh Ha KOHTPOJIGHBIC BONPOCHI, PEIIaTh CHUTYAallMOHHBIC 3ajaud W T.M. Ha
MPAKTUYECKOM 3aHSTUH BBl MOKETE MOJIYIUTh KOHCYIIBTAIMIO MPENO/IaBaTeNs 10 TI000MY yueOHOMY
BOIIPOCY U3Yy4aE€MOU TEMBI.

IMox camocTosTenbHON PaboTON CTYACHTOB MOHUMAIOT YUE€OHYIO JAESITENbHOCTh CTYEHTOB,
KOTOpasi OpraHu30BaHa MPENoIaBaTeIIsIMH, HO OCYIIECTBIISIETCS CTYJICHTOM 0e3 HEeITOCPEICTBEHHOTO
y4acTusl MpernojiaBaressi B yueOHOU JeATeIbHOCTH CTy/IeHTa. Bce BUIBI CaMOCTOSTENbHON PaboThI
CTYJIEHTOB MO TUCUUIUIMHE TNpeAcTaBieHbl B ()OHAE OLEHOYHBIX cpeacTB. UeTkas opraHusaius
CaMOCTOSITENILHOM  paboThl  cTyneHTOB JenaeT ee dddexTuBHO. DTO  obecrmeynuBaeTcs
MPEIOCTABIICHUEM CTYJEHTaM: y4eOHbIX U y4eOHO-METOJUYECKHUX MOCOOUI; TEeMaTHUECKUX TIAHOB
JICKIUH, MPAKTUYSCKUX 3aHATHN, 00pa3IOB KOHTPOJBHBIX PabOT, TECTOB, KEHCOB W JIp; MEpeyHs
3HAaHUU U YMEHHH, KOTOPHIMU OHH JOJKHBI OBJIAZIETh IPU U3YyUEHUH AUCLUUILUIMHBL; HHQOpMALUU O
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mpoleaype cladu 3adera W dk3aMeHa U Ap. OTBeThl MPEICTABIAIOTCS B MUCHMEHHOW (opme
(medaTHOM, HEMOCPEICTBEHHO MPEIO/IaBaTEeIIo).

CamocrosTenbHas padoTa CTYJICHTA SIBISCTCS OCHOBHBIM CPEJICTBOM OBJIAJICHUS y4COHBIM
MaTepuajioM BO BpeMsi, CBOOOIHOE OT 00si3aTeabHbIX Y4eOHBIX 3aHATHH. OHa BKIIOYaeT B ceOs
BBITIOJTHEHHE Pa3IMYHOTO POJa 3aJaHUil, KOTOPbIE OPUEHTHPOBAHBI HAa OoJyiee IIyOOKOE YCBOCHHE
Marepuaia Hu3ydyaeMoW IUCHMIUIMHBL [lo Kakmoil Teme ydeOHOH MMCHMIUIMHBI CTYJIEHTaM
IpeIaracTcsl MmepedcHb 3aJaHuil JIIsl CaMOCTOSTENbHOM pa®oThl. K BBINOJHEHUIO 3aJlaHUi IS
CaMOCTOSATEIIbHOW  paOOThl NPEIBABISIOTCA  CICAYIONIME TPeOOBaHUS: 3aJaHUS  JOJKHBI
HCTIOJTHATBCS CAMOCTOSTEIIBHO U MTPEJCTABIISITHLCS B YCTAHOBIICHHBIN CPOK, a TAK)KE€ COOTBETCTBOBATH
YCTaHOBJICHHBIM TpeOoBaHusM 10 odopmieHuto. CTymeHTaMm CileayeT: PYKOBOJICTBOBATHCS
rpa)ukOM CaMOCTOSITCIIbHOW pPaOOThl, BBIIOJHATH, BCE IUIAHOBBIC 3aJIaHUs, BbIJIaBacMBbIC
MIPETo/IaBaTeIeM JIJIsl CAMOCTOSITEIHHOTO BBITIOJIHCHHUSI, K pa30MpaTh Ha CEMUHAPaX M KOHCYJIbTaIIHSIX
HESICHBIC BOIIPOCHI; IIPH MOATOTOBKE K 3K3aMEHY IapajuleIbHO MPOopadaThiBaTh COOTBETCTBYIOIINE
TEOPETHYCCKUE M IMPAKTHYCCKUE PA3ACNIbl JUCIUIUIMHBI, (DUKCUPYS HESICHBIE MOMEHTBI IS MX
00CyXIeHUSI Ha KOHCYJIbTAIUU ¢ TipenoiaBaresneM. CaMOCTosITeNIbHAsT padoTa CTY/IEHTOB SIBIISIETCSA
00s13aTeIbHBIM KOMITOHEHTOM 00pa30BaTeIbHOTO MPOIIeCcCa, TaK KaK OHA 00ECIICUNBACT 3aKPETUICHHE
MOJIyYaeMbIX Ha JICKIIMOHHBIX 3aHATHSAX 3HAHUU IyTeM MPHOOPETEHHS HABBIKOB OCMBICICHHUS M
pacIIMpeHHus] HX COJEP)KAHMS, HABBIKOB PEIICHUS aKTyaJlbHBIX MpoOjeM (OpMHPOBAHUS
OOIIEKYIbTYPHBIX u poheCCHOHATBHBIX KOMITETEHIIUH, Hay4HO-UCCJIEI0BATEILCKOMN
JIeATEILHOCTH, IIOJTOTOBKH K CEMUHApaM, JIJA0OpaTOPHBIM paboTaM, cJjaue 3a4eTOB M SK3aMECHOB.

TectupoBanme. Tect — ocobas dopma mpoBepku 3HaHHU. [IpoBoaMTCS TOCIIE OCBOCHMS
OJHON WJIM HECKOJIbKUX TE€M W CBHUJICTEJILCTBYET O KayeCTBE IMOHMMAHUSI OCHOBHBIX TOHSTHH
M3ydyaeMoro Marepuaia. TecTOBbIC 3aJaHUS COCTABJICHBI K KIIIOUEBBIM TOHSATHSIM, OCHOBHBIM
pasjenam, BaXKHbIM TEPMUHOJIOTHYECKUM KaTErOpUsIM M3y4aeMOil JUCIUTUIUHBI.

JIJ1st IOATOTOBKM K TECTY HEOOXOJIMMO 3HATh TEPMUHOJOTUYECKUN ammapar AUCIUTUIHNHBL,
MMOHUMATh CMBIC]T HAYYHBIX KaTeTOPUHA U YMETh UX MCIIOJIb30BaTh B MPO(eCCHOHATBHOM JIGKCHKE.

Brnanenve mNOHATUWHBIM ammapaTtoM, BKIIOUYEHHBIM B TECTOBBIC 3aJlaHUS, MO3BOJISET
o0ydJaroneMycsi OIICHUTh CBOM 3HAHMS 110 TUCHHILINHE. M3yueHne Kypca 3aKaHYMBAETCS HTOTOBBIM
MPOBEPOYHBIM TECTOM, B KOTOPOM COOpaHbl 3aJaHHs MO KaXKIOM W3 paHee HM3YUYCHHBIX TEM.
[TpumepHBIe BONIPOCHI TECTA MpeACTaBIeHbI B 11.7.3.1 paboueil mporpaMMsl.

3auer. IloaroroBka kK HeMy BEIETCS HAa OCHOBE M3YyUEHHUS MOJYYCHHOTO JIEKIIHOHHOTO
MaTepuaia U peKOMEHIOBAaHHOMN JIMTEPATYpPbl, OCMBICICHUS PabOThI Ha MPAKTUYCCKUX 3aHATHIX U
caMOCTOSITeNIbHOU paboThl. [Ipu MoAroToBKe HY)XKHO OOpaTUTHh BHHMAHHE, YTO B KaXJIOM OWIIETE
UMeeTCs JBa TEOPETUYECKUX Borpoca. C BOIpocaMH K 3a4eTy HEOOXOIUMO O3HAKOMUTCS 3apaHee,
HE OTKJIa/IbIBasi MOATOTOBKY K 3a4eTy Ha rnocjeaHuii MoMeHT. [locie monydenus Ounera BO BpeMs
MOJTOTOBKU K OTBETY PEKOMEHIYeTCsl COCTABUTh €r0 MOIPOOHBIH TITaH.

7. MDoH] OLIEHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI U OLICHUBAHMS Pe3yJIbTATOB 00y4eHuUsI

TexymuM KOHTPOIEM B XOJI€ OCBOSHUS TUCITUTLINHBI 00yYarOIIMHUCS SIBIISIETCS: OLICHUBAaHUE
IIOATOTOBKHW W BBIIIOJITHCHUA 3anaH1/1171 K HpaKTI/I'-IeCKI/IM/ CCMHUHAPCKUM 3aHATHAM, KOTOPBIC
OIICHUBAIOTCS MPETOAaBaTeNIeM; BEHITIOJTHEHUE TECTOB 10 U3YYCHHIO KaKIOW U3 TEM Kypca, a TaKke
HTOrOBOro T€CTa, KOTOPBIM 3aBCPIIACTCA HN3YUCHUC JUCHUIIIIMHBI B CEMECTPE. Taxxe METOJaMHU
KOHTPOJISI U OLIEHUBAHUSI PE3YNIbTATOB SIBISIETCS YCTHBIM OMPOC U TOJATOTOBKA M BBICTYIUICHHE C
JIOKJIaJIaMH ¥ TIPE3CHTAIUEH.

IIpomexxyTouHas arTecTalys 10 JUCHUIUIMHE «Y IIPaBICHUE PEIyTalle HHTErPUPOBAHHOIO
OpeHzma» B ceMecTpe — 3adeT. Bompochl K 3adery mpencrtaBieHbl B 1.7.3.2 maHHOW pabodeid
Iporpammel. buiier conepKuT aBa Bopoca.

[IIxanpl ¥ KPUTEPUHU OLICHUBAHUS PE3YJIBTATOB 00YUYEHUS MTPEACTABICHBI B I1.7.2.
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Koa n HanumeHoBaHHe NHaukaTopsl 10CTHKEHUS Tanbl
KOMIeTeH i KOMIIETEeHIHH dopma KoHTPOIS (dopmMupoBaHus
(pa3nebl
JIMCIUTIJIMHBI)
NVYK-5.1. Ananusupyer u
UHTEPIPETUPYET
COOBITHS, COBPEMEHHOE
cocTosHUE OOIIEeCTBa,
MPOSIBJICHUS €70
MEKKYJIBTYPHOTO
pa3HOOOpa3us B
COILIMAIIbHO-
HUCTOPHUYECKOM,
3THYECCKOM U
unocopckom IIpome:xyTOUHBIIH
KOHTEKCTaX KOHTPOJIb: 3a4eT
NVYK-5.2. Oco3naer Texkyuuii
CUCTEMY KOHTPOJIb:
VK-5 Crioco6en 00IIEUeNIOBEYECKUX Onpoc Ha
BOCTIPUHUMATD LEHHOCTEN, TIOHMMAET MPAKTHHACCKHIX
MEKKYJIBTYPHOE 3HAYEHUE NI Pa3BUTHS SAHATIIX,
pa3zHooOpasue olmiecTBa B | IIMBUIIA3AIAMN BRICTYTIICHHC € Temsr 1 -7
IIOoATrOTOBJICHHBIM
COLIMAJIBHO-UCTOPUYECKOM, | HCTOPUUYECKOTO HACIEaUs i
STHYECKOM U GHIOCOPCKOM | i cOMMOKYIBTYPHBIX FIOKTA/ION,
KOHTEKCTAX - BEINIOJTHEHHE
Tpaaruu pasiIngHbIX 3a/IaHAM 110 KaXKI0M
COIMAJIBHBIX TPYIITI, TeMe
ATHOCOB M KOH(peccuid, a WHIUBUIYaIbHO I
TaKX€ MUPOBBIX PEJIUTHIA, B TpyIIIE,
(I)I/IJ'IOCO(i)CKI/IX u TECTUPOBaHUE
STUYECKUX yUYECHUN
NYK-5.3.
B3anmoneiictByer ¢
JIFOJIBMH C YYETOM
COIIMOKYJIbTYPHBIX
0COOEHHOCTEH B IIEIISIX
YCHEIIHOTO BBIMOJTHEHUS
po¢eCCuOHATBHBIX
3aJ]a4 U COIUaIbHOMI
WHTETPaIuu

7.2 llIkaja 1 KPpUTEPUH OLIEHUBAHMS Pe3yJIbTATOB 00yYeHUs

7.2.1 Kpurepuu OneHKH OTBETa Ha 3a4eTe
(popmupoBanue kommnerenimit: YK-5., uagukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

3AUYTEHO: obydatonuiics A1eMOHCTPUPYET CUCTEMHBIE TEOPETHYECKUE 3HAHUS, BIAJICeT
TEpMUHAMH, JIeNlaeT apryMEHTHPOBAHHbIE BHIBOJIBI U 00OOIIEHUS, TPUBOJUT IPUMEPHI, TOKA3bIBAET
CBOOOJTHOE BJIa/IeHNE MOHOJIOTHUECKON PeUublo U CTOCOOHOCTH OBICTPO pearupoBaTh Ha YTOUHSIOIINE
BOIIPOCBL.
Ooyyarommiics:
— 3HACT 3aKOHOMEPHOCTH, OCHOBHBIC JTallbl U MOJCJIM CTAHOBICHUS U Pa3BUTUA IOHATUSA
penyranus OpeHna,
— 3HAeT 3aKOHOMEPHOCTH, IPUHLIUIIBL, 3TAIbl ¥ TEXHOJIOTUH YIPABJICHUS penyTaiuei oOpenna;
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— BJaJeeT METOJaMHU BBISABICHUS 3aKOHOMEPHOCTEH, 3TalloB U MOAENEH IOCTPOEHUS
penyTranuu OpeHaa;
— BJaJieeT TEXHOJIOTUAMHU yIpaBJIeHUs penyTanueil OpeHaa, B TOM YHUclie 1 AHTUKPU3UCHBIMHU.
HE 3AUYTEHO: obyuatouuiics He IEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHMS, HE
BJaJiceT TEPMHHAMH, HE [IeaeT apryMEHTHpPOBaHHbIC BBIBOABI W 0000IIEHUS, HE MPHUBOJIUT
IpPUMEpPHI, HE MOKa3bIBAET CBOOOJHOE BIIaJICHME MOHOJIOIMUYECKON Peublo M CIOCOOHOCTH OBICTPO
pearupoBaTh Ha YTOYHSIOIINE BOIIPOCHIL.
Oobyuarommuiics:
— 3HAeT 3aKOHOMEPHOCTH, OCHOBHBIE 3Tallbl U MOJEJIHM CTAHOBJICHUSA U Pa3BUTUSA NOHATUSA
penytanus OpeHna,;
— 3HAeT 3aKOHOMEPHOCTH, IPUHIIMIIBL, TANBI U TEXHOJIOTUH YIPABJICHUS peryTaluei Openia;
— BJaJeeT METOJaMHU BBISABICHUS 3aKOHOMEPHOCTEH, 3TalloB W MOJAENEH IOCTPOEHUS
penyTaiuu OpeHna,;
— BJaJieeT TEXHOJIOTUAMHU YIpaBJIEHUsI penyTanueil OpeHaa, B TOM YUCIe U AHTUKPU3UCHBIMHU.

7.2.2 Kputrepuu oueHKH padoThl 00y4aloerocsi Ha NPaKTHYeCKUX 3aHATUIX
(popmupoBanue komnerenimit: YK-5., ungukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

«5»  (OTIIMYHO): BBIIOJHEHBl BCE IIPAKTUYECKHE  3aJaHMs, INPEAYCMOTPEHHBIE
NPaKTUYECKUMHU 3aHATHAMH, OOYYaIOUIMiACs YeTKO W 0e3 OomMOOK OTBETHJ Ha BCE KOHTPOJIBHHBIC
BOIPOCHI, aKTUBHO PabOTaJl Ha MPAKTUYECKUX 3aHATHSIX.

«4» (X0po1110): BBIITOJIHEHBI BCE IIPAKTUUECKUE 3aJaHUs, IPETYCMOTPEHHbIE TPAKTUYECKUMU
3aHATUAMH, OOYYArOIUICI ¢ KOPPEKTHPYIOUMMH 3aMEYaHUsMHU MpEenojaBaress OTBETUJ Ha BCe
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO AKTUBHO paboTall Ha MPAKTUYECKUX 3aHITHSIX.

«3» (YIOBJICTBOPHTEJIBHO): BBHIOJIHEHB! BCE NPAKTHUYECKUE 3aJaHUs, MPEIyCMOTPEHHBIE
INPAKTUYECKUMH 3aHATHSMH C 3aMEYaHMSIMM IpenojiaBarens; oOydyaroluics OTBETHJ Ha BCE
KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSMH.

«2» (Heya0BJIETBOPUTEIbHO): O0YUYaIOLIUIICS HE BBITOJIHNI WU BBINOJIHUI HEMPABUIBHO
MIPAaKTUYECKUE 3aJaHus, IPEAYCMOTPECHHBIE IPAKTHUUYECKUMU 3aHATHAMH; CTYACHT OTBETHJ Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU MJIM HE OTBETUJI HA KOHTPOJIbHBIE BOIIPOCHI.

7.2.3 Kputepuu oueHKH J0KJIa1a
(popmupoBanue kommnerenimii: YK-5., ungukatopsr: UYK-5.1., UVK-5.2., UYK-5.3.)

«5» (OTIMYHO): TeMa JOKJIaJa aKTyaldbHa M PAaCKphITa MOJHOCTHIO; AOKJIAJ MOJATOTOBIIEH B
YCTaHOBJICHHBIM CPOK; O(GOpMIICHHE, CTPYKTypa W CTWJIb H3JI0KEHUS JOKJIa/la COOTBETCTBYIOT
MPEeIbSIBISIEMBIM TPeOOBaHUSAM K O(QOPMIICHHIO JOKYMEHTA; JOKJIAJ BBITIOJHEH CAMOCTOSATEIBHO,
MMPUCYTCTBYIOT COOCTBEHHEIE O606H1€HI/I$I, 3aKJIFOYCHHUA MW BBIBOJBI, ITIOATOTOBJICH HOOKJIan,
U3NIaraeMblii 0e3 MCMONIb30BaHUsl OTIOPHOTO KOHCIIEKTA.

«4» (xopo1o): Tema J0KJIaJa aKTyaJbHa, HO PACKPBITA HE MOJHOCTHIO; TOKJIA] OATOTOBIICH
B YCTaHOBJICHHBIH CPOK; OOpMIIEHHE, CTPYKTYpa M CTUJIb U3JIOKEHUS JOKIaJa COOTBETCTBYIOT
MIPEABSIBISIEMBIM TPEOOBAaHUAM K O(QOPMIICHUIO TOKYMEHTA; JOKJIAJ BBITOJHEH CAaMOCTOSITEIBHO,
MPUCYTCTBYIOT COOCTBEHHBIE OOOOIIEHUS, 3aKIIOYCHHUS U BBIBOJABI; TMOJATOTOBIIEH JOKJIAJ,
M3JIarae€Mblil C HCIIOJIb30BAHNEM OIOPHOTO KOHCIIEKTA.

«3» (Y10OBJIETBOPHUTEIBHO): TEMA JIOKJIAJ1a aKTyalbHa, HO PACKPBITA HE MOJHOCTHIO; JOKIIA]
MOJTOTOBJIEH C HapylIEHWEM YCTaHOBJIEHHOI'O CPOKa IMpeAcCTaBiIeHUs; 0pOpMIICHHE, CTPYKTYpa U
CTHJIb HU3JIOXKCHHUA JOKJIada HC B MMOJTHOM MCPE COOTBCTCTBYIOT NPCABABIISICMbIM TpCGOBaHI/ISIM K
0(OPMIICHHIO TOKYMEHTA; B 1I1€JIOM JIOKJIa]l BBIMOJIHEH CaMOCTOSATENbHO, OJJHAKO OYEBHIHO HATTMYHE
3aMMCTBOBAHUI 663 CCBIJIOK Ha HCTOYHUKMH, ITIOATIOTOBJICH AOKJIAI, HM3JIaraeMbIi ¢ UCITOJIL30BAHUEM
OTNOPHOT'O KOHCIIEKTA.
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«2» (HeyIOBJIETBOPUTEIbHO): TE€Ma JOKJIaga akTyalbHa, HO HE PACKPBITA; TOKIA]
MOJTOTOBJIEH C HapyIIEHHWEM YCTaHOBJIEHHOTO CpOKa MpeAcTaBlieHus; ohopMIIeHHE, CTPYKTYpa U
CTWJIb M3JIOKECHUS JOKJIaga HE COOTBETCTBYIOT MPEIBSBISEMBIM TPeOOBaHUSAM K O(OPMIICHUIO
JIOKYMEHTA; B JIOKJIa/ie OY€BUIHO HAJIMYKME 3HAUUTEIbHBIX 00bEMOB 3aIMCTBOBAHUN 0€3 CCHUIOK Ha
WMCTOYHHKU; TOKJIa/ HE MOATOTOBJICH.

7.2.4. Kputepun OlleHKH TeCTHPOBAHUS
(popmupoBanue komnerenimit: YK-5., ungukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

TectupoBanue OIEHUBACTCS B COOTBETCTBUH C MPOLIEHTOM IMPABUIIBHBIX OTBETOB, JTAHHBIX
CTYACHTOM Ha BOIIPOCHI TECTA.

CranpmapTHasi MIKajga COOTBETCTBHS PE3YJIbTATOB TECTUPOBAHUS BBHICTABIAEMOW OalIbHOMN
OLICHKE:!

- «OTJINYHO» - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

- «xopoto» - oT 70,1% 1o 85% npaBuIbHBIX OTBETOB;

- «yZIOBJIETBOPUTENIBHO» - OT 55,1% 110 70% npaBUIbHBIX OTBETOB;
- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYIOBIETBOPUTEIHHO»

«5» (OTJMYHO): TECTUPYEMBIN JEMOHCTPUPYET CUCTEMHBIEC TEOPETUUECKUE 3HAHHUS, BIIAJICET
TEpMUHAMHM U 00JIaZlaeT CIIOCOOHOCTBIO OBICTPO pearupoBaTh Ha BONPOCHI TECTA.

«4» (X0po1I0): TECTUPYEMBI B IIETIOM AEMOHCTPUPYET CHCTEMHBIE TEOPETUICCKUE 3HAHMS,
BJajeeT OOJBIIMHCTBOM TEPMUHOB M 00JIaaeT CIOCOOHOCThIO OBICTPO pearupoBaTh Ha BOIPOCHI
TecTa.

«3» (YyAOBJIETBOPUTEJIBHO): CHUCTEMHBIE TEOPETUYECKHE 3HAaHUS Yy TECTUPYEMOIo
OTCYTCTBYIOT, OH BJIaJIe€T HEKOTOPHIMH TEPMHUHAMH M Ha BOIPOCHI TECTa PEarupyeT JOCTATOYHO
MEJIJIEHHO.

«2» (HeyI0BJIETBOPHUTEJIbHO): CHCTEMHBIE TEOPETHUECKHE 3HAHHA Yy TECTHPYEMOTO
OTCYTCTBYIOT, TEPMHHOJIOTHEH OH HE BJIAJICET U Ha BOIPOCHI TECTA pearupyeT MeJJIEHHO.

7.2.5. HWroropoe cooTBeTcTBHEe OA/UIBHOM IIKAJbI OLEHOK MW  YPOBHEH

copMHPOBAHHOCTH KOMIIETEHIMI 110 AUCHUILINHE:

YpoBenb
copMHUPOBAHHOCTH Ouenka IMosicuenue
KOMIICTCHIIUH

TEOPETUYECKOE COACPKAaHHE U NMPAKTUYECKHUE HABBIKU I10

S JUCITUIIITUHE OCBOEHBI ITOJIHOCTHIO;

Bricokuii (oTmHuEO) BCE TIPEYCMOTPEHHBIE MPOTPaMMOi 0OyueHHs yueOHbIC
3aJJaHUs BBIIIOJHEHBI HA BEICOKOM YPOBHE;

KOMIIETEHIIMU CHOPMHUPOBAHBI

TEOPETHUYECKOE CONep)KaHUe W MPAKTHUYECKHE HABBIKU TI0

JUCITUILTHHE OCBOEHBI ITOJIHOCTHIO;

BCE TPEAYCMOTPEHHBIE MPOTrpaMMoil oOyueHHs yueOHBIE

3aJ]aHus BBITOJIHEHBI C HE3HAYNTEIFHBIMI 3aMEYaHUAMU;

KOMITETEHIINY B TIEJIOM C(hOPMHUPOBAHEI

TEOPETUYECKOE COJEPKAHUE M MPAKTUUECKUE HABBIKH I10

JUCLUIUIMHE OCBOEHBI YaCTUYHO, HO MPOOENbl HE HOCST

Y noeneTBOpH- «3» CYIIECTBEHHOT'O XapaKTepa;

TEJIbHBIN (YOOBIETBOPUTENHHO) |OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpaMMon 00ydeHUs
yueOHBIX 3a/1a4 BHINOJHEHO, HO B HUX UMEIOTCS OLIHOKY;
KOMITETEHIIMH CHOPMHUPOBAHBI YACTHYHO
TEOPETUYECKOE COAEP)KAaHUE U IPAKTUYECKUE HABBIKU IO
JUCLUIUINHE HE OCBOEHBI;

OOJIBIIIMHCTBO MPEAYCMOTPEHHBIX MPOTPaMMOi 00yUYeHUS
y4eOHBIX 3aJaHuii TUOO HE BBIMOJIHEHO, JIMOO COACPKUT
rpyOBIe OIHMOKH;

«4»

Cpenuii (xoporto)

HeynosnerBopu- «2»
TEIBHBIN (HEYTOBIETBOPUTEIHHO)
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JOIONTHUTENbHAS ~ caMocToATeNbHas  pabora  Haj
MaTepHajIOM HE€ IPHUBOAUT K KaKOMY-THOO 3HAUYUMOMY
MOBBIIICHHUIO Ka4eCTBA BBIIIOJIHEHHS yUeOHBIX 3aJaHNH;
KOMIIETEHIIMU HEe CPOPMUPOBAHEI

7.3 OueHoYHbIE CPeACTBA
7.3.1. Texkymmii KOHTPOJIb
(popmupoBanue komnerenimit: YK-5., ungukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

7.3.1.1. TectupoBanue

[To wu3ydyeHuro Kaxaod Tembl OOydYaOUIMHCA MPOXOAUT TEKYIIUH KOHTPOJIb B BHJE
TEeCTUpOBaHUs. TeCTUpPOBaHNUE POBOAUTCS Ha 3aHATHUSIX.

Huxe npencraBieHbl HEKOTOpPBIE BAPMAHTHI TECTOBBIX 33JaHU 110 TEMaM Kypca.

IIo uToram M3ydeHHsI BCEX TEM IIPEAYCMOTPEHO MUTOrOBOE TECTUPOBAHUE, KOTOPOE COLECPIKUT
TECTOBBIE 3aJJaHMsI I10 BCEM U3yUYEHHBIM TEMaM.

KoHTposbHBIE 3a1aHUs, IPUMEHSAEMBIE B paMKaxX TEKYLIEro KOHTPOJS M IPOMEXKYTOYHOU
aTTecTalliy IO JUCLMIUIMHE, HOCAT YHUBEPCAIbHBIA XapaKkTep U IPEelyCMaTPpUBAIOT BO3MOKHOCTh
KOMIUIEKCHOW OLEHKM BCEro HaOOpa 3asBJIEHHBIX [0 JaHHOW JUCUUIUIMHE WHJUMKATOPOB
c(OpPMHPOBAHHOCTU KOMITETEHLIUH.

Kpurepun onieHKH MpoMeKyTOUHOT0 ¥ UTOTOBOI'O TECTUPOBAHUSI IPEJICTABIICHBI B I1.7.2. TaHHOU
paboueil mporpamMmsl.

IIpumepHble TECTOBBIE 3aJaHMs K TECTYy IO JUCHUILIMHE «YTPABICHHE penyTanuei
MHTETPUPOBAHHOIO OpeH/1a» MPeACTaBICHbI HUXKE.

1) Kapra nozunmonupoBanust 3t1o

A) UHCTPYMEHT BU3YyaJIN3aLllH, IOKA3bIBAET KaK MOTPEOUTENN OTHOCATCS K OpeHILy
b) Tabnuua conpspkeHHOCTH

B) xapra nonp30BaTeIbCKOrO MyTH

2) Cxoipko sramnoB BxoautT B SWOT ananmuz?
A)3

b) 4

B)5

3) B uem Hegoctarku SWOT ananuza?

A) HET KOHKPETHKH

b) pesynbrarsl 30ech U ceifdac
B) o6a BapuaHTa BepHBI

I') 06a BapuanTa He BepHBI

4) Kak pacumgpossiBacrcs SWOT?

A) strength, weakness, opportunities, technologies
b) strength, weakness, opportunities, threats

B) strength, weakness, objectives, threats

5) Kak ¢popmynupyeTcs 1esib KOMMYyHHUKAITHOHHOM CTpaTeruu
A) no metonuke PEST

B) mo metomuke SWOT

B) no meroguke SMART

6) UTO M3 MepeUnCcICHHOTO HE SBISETCS CITOCO00M M3yUeHHUS TOTPEOUTEIHCKOTO 3a1poca
A) U3ydeHHEe TIOUCKOBBIX 3aIPOCOB

B) nzyuenue oT361BOB

B) u3ydenue TeMaTHUECKUX TPYII, KOMMEHTapUEB
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I') m3yuenmne nmumka

7) Kaxoit ”HCTpyMEHT MO3BOJISIET OLIEHUTH MHTEpec LIA K ompeaeneHHOMY TOBapy WK yciyre?
A) TGstat

Bb) Poccrar

B) AnnexcBopacrar

I') caiit BHIOM

7.3.1.2. PaboTa Ha NPaAKTHYECKUX 3AHATUAX.
(popmupoBanue komnerenimii: YK-5., uagukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

B rteuenunn cemectpa oOydwaromuecs pabOTAlOT HAa MPAKTHUYECKUX 3aHATUSAX M TOTOBST
JIOKJIaIbl WJIM BBINOJIHAIOT 33JaHusi, NpeasokeHHble mnpenoaasaresneM. ColepkaHue 3aJaHUN
COOTHOCHUTCS C €€ TEeMaTUKOM, IIpeicTaBlIeHHOM B 1. 3.4.1.

[TpuMepHbIe BapUaHTBI TOKI0B MIPEICTABICHBI HUXKE.

Tema 1. BBegenne B JTUCHUILUINHY «YTIpaBJeHHe penyTalueil MHTerPUPOBAHHOIO OpeHaa»
[IpakTnueckoe 3anstue 1 «IMumxk, aBTOpUTET U penyTalys: COOTHECEHUE MOHATHI B TEOPUM U Ha
MIPaKTUKE».

Bompocsr:

1. Kak cOOTHOCATCSI HOHATUS «UMUJIK» U «PEIyTalus»?

2. Tpanchopmanus napajaurmbl OM3Heca B YCIOBUSIX HHPOPMAITMOHHOTO OOIIECTBA.
[IpakTruyeckoe 3ansaTue 2 «CTpyKTypa pernyTanuny».

Bompocsr:

1. Onummure CTpyKTypy penyTaluy U €€ KOMIIOHEHTHI.

2. Hackonbko MOCTOSIHHAS CTPYKTYypa AI0BOU permyTauun?

Tema 2. [Iapamerpsbl 1e/10BOIi penyTanum.

[IpakTuueckoe 3anarue 3. «Ctpareruu pa3paboTKu AeTOBON pemyTalii KOMITAHUK»

Bomnpocstr:

1.0OnumuTe cTpareruto GopMUPOBaHUS penyTauu «PyKoOBOIUTENb — HAIIIE BCEY.

2. B uem Henocratku crpaterun «Komanna —Hamie Bce!».

3. B xakoM cekTope yailie BCero ucnoib3yor penyranuto «llokasarenu - Hame Bce!» ?
IIpakTnueckoe 3anatus 4. «Penmyranus kak HeMaTepUAIbHBIN aKTHB)

Bomnpocsr:

1. Yto Takoe HemaTepuaabHbId aKTUB? UTO OTHOCHUTCSI K HEMATEpUAIIbHBIM aAKTUBaM emie?

2. Tloyemy CTOMMOCTh HEMaTepUAIbHBIX AaKTUBOB OpEHIOB B pa3bl MPEBBIIIAET CTOUMOCTH
MaTepuaabHbIX?

IIpakTnueckoe 3ansatue 5 «LleneBble ayAUTOPUM U KOMIIOHEHTHI pEMyTaLlUN»

Bompocsr:

1. Kakue nenesslie aynuropuu Boaenui ['pam laynusr?

2. Kakuie KOMIOHEHTHI peryTaluy Bbl 3HaeTe?

Tema 3. Uudopmanuonnasi ocHoBa penyranuu. TexHooruu ee co3qaHus.
[TpakTuyeckoe 3ansaTue 6 «MHOOPMAITMOHHBIN ayAUT PEITyTALH.

Bompocsr:

1. CyurHocTh HH(POPMAITMOHHOTO ayIHTA.

2. IHCTpYMEHTBI U METO/Ibl IPOBEICHHS UH(OPMALIMOHHOIO ayANTA.
[IpakTnueckoe 3anstTue 7 «KOMMYHUKAIMOHHBIN aAyJIUT PEITyTALIN.
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Bomnpocksr:

1. Uto naet npoBe/ieHHe KOMMYHUKAIIMOHHOTO ayiuTa’?

2. Aroput™ NpoBeJeHUSI KOMMYHUKAITMOHHOTO ayAuUTa.

[IpakTnueckoe 3ansATue 8 «PenyTalmoHHbIN ayauT.

Bompocsr:

1. Kakue rpynmsl 0011eCTBEHHOCTH 33/IeHICTBOBAHbI B IPOBEACHUH PEYTAI[MOHHOTO ayAuTa?

2. Yo ABisieTcs pe3yJbTaToOM IPOBEICHUS PEyTAalMOHHOTO ayauTa’?

Tema 4. TexHos10ruu ynpapJjieHusi penyranueid KOMIAHUM.

[Ipaktrueckoe 3anstue 9 «B3aumoneiicteue co CMU. Media relationsy.

Bompocsr:

1. Onpenenute uens MR.

2. [lpunHimns! 1 npaBuia B3aumojeiictaus Pr co CMU.

[Mpaktrueckoe 3austue 10 «[loBbileHNe MHBECTHLIMOHHOM TpUBIIeKaTeabHOCTH. INnvestor Relations
(IR)».

Bompockr:

1. B yem otiinume PR ot IR —xommyHuKanumii?

2. AIropuT™M BBICTpAaWBaHUs KOMMYHHKAIIMI C UHBECTUIIMOHHBIM COOOIIIECTBOM.

[Ipaktuyeckoe 3anstue 11 «YkperuieHue aBToputeTra B opranax Bimactu. Government relations
(GR)».

Bompocsr:

1. B yem ocobennoctu GR — xoMMyHUKammii?

2. Kakue TexHOIOrMM UCIONB3YIOTCS criennanuctam no CO B paboTte ¢ opranaMu BiIactu?
[Ipaktuueckoe 3anstue 12 «lloctpoeHue cucTeMbl BHYyTPUKOPIOPATUBHBIX KOMMYHUKALIUII».
Bompocsr:

1. Yro takoe HR-Gpenn?

2. BaxxHocTh yrpaBieHNsl BHYyTPEHHUIMH KOMMYHHUKAIIUSIMH B aClIeKTe YIIPaBJICHUS pPeryTalueil B IeIoM.
Tema 5. AHTUKPU3NCHbIE KOMMYHUKALIMH KAK HHCTPYMEHT 3allIMThI penyTamuu.
[Ipaktrueckoe 3anstue 15 «Buasl KpU3MCOB U 0OCOOCHHOCTH KOMMYHHKAIMWA. PekoMmeHmanuu 1o
BBIXOJ1y M3 KpU3HCA U 3aIUTE PEIyTaI[uu».

Bomnpocsr:

1.3agaun aHTUKPU3UCHBIX KOMMYHHKALIAMN.

2. Buapl KpU3UCOB U KPU3UCHBIX CUTYaLIUM.

[Tpaktuueckoe 3ansatue 16 «Texronoruu padotel PR —ciayx0bI B yCIOBHSIX KpU3HCa»

Bompocsr:

1. [IpuHIMIIBI pabOTHI MUAP-CIYKOBI B IEPUO KpU3HCA.

2. OCHOBHBIE TEXHOJIOTUU MTHAAP B YCIOBUIX KPU3HCA.

[IpakTnueckoe 3ansitue 17 «KoMMyHMKaMKM MEXIY KYPHAIUCTAMU U NIPEACTABUTEIIMA KOMIIAaHUU
B YCJIOBHSIX KPH3UCA: TUITUYHBIE OIMTUOKYA B KOMMYHUKAITUSIX ».

Bompocsr:

1. HeraruBnast unpopmarusi 0 KOMIaHUH U €€ BUJIBIL.

2. Kak pabotats ¢ HeraTUBHOM HH(OpManel KOMIaHUH B IIEPUO]T KPU3HUCa.

Tema 6. YnpaBJieHue penyrauueid HHTerpupoBaHHOI0 Openaa B cetu UHTEpHeT.
[Tpaktrueckoe 3anstue 18 «Ilouck nadopmaruu u cetn HTEpHET U COIUATBHBIX MEIUAY.
1. OcobGeHHOCTH pacnpocTpaneHus HHGOPMAIMK O KOMITaHuH B MIHTEpHET.
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2. AnroputM paboThI ¢ HeTaTUBOM B MIHTEpHET
[Tpaktuyeckoe 3anstue 19 «ABromatuzanms SERM. Hidden Marketing».

1. Yro takoe SERM?
2. [Mpunmmme! ucnons3zoBanus SERM — texnonorum.

Tema 7. KopnopatuBHasi cOuaJbHAsA OTBETCTBEHHOCTH
1. OcuoBubie koMmoueHTEI KCO

2. Ocnosuble Hanpasienus KCO

7.3.2. [IpoMe:kyTOUHAS] ATTECTAIUA
(popmupoBanue kommnerenimit: YK-5., ungukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)

BOl'[pOCbI K 3a49€Ty M0 JUCHUIIJINHE «lepaB.JIe}me perlyTalmeifl HHTCI'PUPOBAHHOI'0 6peH11a

AN

o~

10.
11.

12.
13.
14.
15.
16.
17.

18.
19.

20.
21.

22.

23.

[TonsiTue nenoBoil penyranuu. ABTOPUTET KaK NPEAIIECTBEHHUK PEMyTaliu.
PenyrannonHble pUCKH. YIIpaBJIeHUE PEIYTAllMOHHBIMHA PUCKAMHU.

Penyranus kak HeMarepualbHbIA AKTHUB.

TexHonoruu  ympaBlleHHs — penmyTauued  KOMIIAHMHW:  KOPIIOpAaTHUBHAas  COLIMAJIbHAsS
orBeTcTBeHHOCTH (KCO). OcnoBHble koMnoneHTs KCO.

Tpanchopmanyst napaaurmMel OM3Heca B yCIOBHSIX MH(OpPMAMOHHOrO OOIIecTBA U MECTO
penyTauuy B HEM.

TexHoJIOrnM ynpasiIeHHs JEI0BOM penyTauuel pyKOBOAUTEIS: KOMMYHHUKAIIMOHHBIN ayIuT U
JUYHOCTHAs INarHOCTHKA.

[TponBmxkeHue odpas3a pyKOBOJUTENS BO BHEIIHUX U BHYTPEHHUX ayTUTOPUSIX.

MMy 1 penyranusi: CXOICTBO U pa3jivyue.

PenyrannonHsbIil ayquT. Pasnuune B 1ensix aynura BHEIIHUX U BHYTPEHHUX KOMMYHUKAIIMM.
BHyTpeHHHE JOKYMEHTBI KOMIIAHUH, UCIIOJIb3YEMBIE TIPU ayJUTE.

[Tpeumy1iecTBa penyTanuy Kak CTpaTeruueckoro akTraa.

[ToBpIIEHME WMHBECTULIMOHHON TIPUBIEKATEIBHOCTH KAaK TEXHOJOTHMs  YIPABICHUS
penyranueii. Investor Relations (IR).

Paznuuns mexxny komMmyHukarusmu B oonactu PR u IR.

OcHOBHbIE HaNpaBIeHUs] KOMMYHUKAIMOHHON MOMUTUKH IR-cy»Ob1.

['ynBunn (goodwill): monsiTue u metobl pacyera. KauecTBeHHBIE M KOJIMYECTBEHHBIE METOIBL.
[Tpunuuner B pabore IR —cnenuanucra. OcHOBHBIE cocTaBisione 3¢G(HEKTUBHOCTH
nporpammsl IR. IPO. Dtans! Beixoaa Ha IPO.

IleneBble aymuTOpUHU penyTaluu. BakHeWlne KOMIOHEHTHI penyTanuu: (UHAHCOBBIE,
PBIHOUHBIE, KOPIIOPATUBHBIE U COL[UAJIBHBIE.

30HbI KOMMYHHUKAIIIOHHBIX Pa3pbIBOB, BBISIBIIEHHBIE IPU PEIIYTAL[MOHHOM ayauTe. MeTtonuku
OLIeHKH (PPEKTUBHOCTH KOMMYHHUKAIIMOHHON akTUBHOCTH Komnanuu (I1K-7).

Petitunru penyranuii (OIIK-7, YK-5).

VkpemieHue aBropuTeTa B opraHax Biaactu. Government relations (GR). 3amaun GR —
KOMMYHHKAIIH.

Metoauka GRI. MneansHblit mpouis penyTammy.

GR kak penyranwoHHas cTparerusi KommaHmd. 3agaun  GR  —aemapTraMeHTOB.
[TpenmpuHUMaTenscKuii 10606u3M. MeTtonbl Bo3aeicTBus cpeactsamu GR.
NudopManinoHHbI 1 KOMMYHHKAIMOHHBIN ayaut. Perynspasii monutopunr CMU u ero
cTparernueckue 3agaun. KonnuecTBeHHbIN U KauecTBEeHHbIN aHann3 CMU.

[ToctpoeHnue CHUCTEMBI BHYTPUKOPHOPATHUBHBIX KOMMYHUKAaIUH. [TpuHIIMTIBI
B3aMMOOTHOIICHUH ¢ paboTHUKamMH komnanuu. Cnenuduka Buyrpentero PR.



24.

25.

26.

27.

28.
29.

30.

31.

32.

33.
34.

35.

36.

37.

38.

39.

40.

41.
42.

43.
44,
45.
46.

47.
48.

49.
50.
o1.
52.

53.
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TexHomorun co3naHusi WHGOPMALMOHHOM OCHOBBI pEMyTallMU: MeIUancCiIeJOBaHUs.
[TapameTpsl MeauaucclieIOBAaHUNA BHYTPEHHEH M BHEIIHEH KOMMYHMKAIIMOHHOW CpeJbl
KOMITaHUU.

eneBsie CMU. KitoueBsbie ciioBa noucka. [Ipecc-KaunmnuHr.

Menuapenyranus komnanuu. Muanexc mHpopmannonnoro OnaronpustctBoBanus (MUJ).
Pabora ¢ OTKpBITBIMU UCTOUHUKAMU HH(GOPMAIIUU O KOMIAHUH B X0J1€¢ KOMMYHUKAIIHOHHOTO.
Oransl noctpoeHus 3 HEeKTUBHBIX BHYTPEHHUX KOMMYHUKaIMi. Crienuduka 1esTenbHOCTH
CHEIHAIMCTA IO BHYTPEHHUM KOMMYHHKAIIHSIM.

TexHonoruu co3nanusi HHOOPMAITIOHHONW OCHOBBI pEIYTAIIUH.

OcHOBHBIE KOMMYHHMKAIIMOHHBIE TEXHOJIOTHUHU, HANpaBICHHBbIC HA YKPEIUICHUE DPEMyTalHuu
KOMIIaHUH U MTOBBILIEHUIO JIOSIIBHOCTU COTPYAHHUKOB.

OcHoBHble pa3fenbl nHGopMaunoHHONW monuTuky. [labmucutu. MHIycTpusi COBpEeMEHHBIX
CMMU. Ipunnuns! coctasienus nyiaa CMU.

Pa3paboTka KOMMYHHUKAIIMOHHOM MpOrpaMMbl. DTambl pa3pabOTKU KOMMYHUKAIIHOHHOM
IIPOrPaMMBI.

TexHOJIOTHH yIpaBJICHUS penyTaluedl KoMmmaHuu: B3aumopeiictBue co CMU. Media
relations.

Pasnuune B pabote ¢ nunpopmanueit xypuanucta u PR-cnenmanucra.

Otanbl BBICTpaWBaHUSA JOJArOCpOo4HbIX OTHowmeHu co CMMU. OcHOBHbBIE BHBI IIpecc-
MEpOIPHUATHIA.

[TpuHIMIIBI pa3paOOTKU KOMMYHMKAIIMOHHOM IOJIMTUKM B aHTUKPU3UCHOM YIPaBICHUHU.
Puck-MeHeKMeHT.

3HaueHue Mpecc-penusa B yIpaBieHun penyTrauueid. [IpuHuune noctpoeHus npecc-peiusa.
«CkperuBanue» xypHanmuctckux u PR-texcros: Infotainment, Infomercial, Advertising,
Success story, By liner, Questions and answers. OcoOeHHOCTH TO3UTHBHO W HETaTHBHO
OKpAILLEHHBIX TEKCTOB.

Cnenuduka ynpapieHus penyranuein B unrepuere. llouck nadopmanuu u cetu MutepHet
Y COLIMAJIbHBIX MeHa.

AHTUKpPU3HCHBIM IUIaH JEHCTBUH M ero paszneisl. Buubl Kpu3ucoB U OCOOEHHOCTH
KOMMYHHMKaIi. PEKOMEHJAIK 110 BBIXOAY U3 KPU3UCA U 3AIIUTE PEITyTaluH.

CepBuchl  JJi1  aBTOMAaTMYECKOIO  MOHUTOpPMHra ynoMuHaHui. Pacmpocrpanenue
uHpopmarun. O6paboTKa HEraTUBHBIX 0T3bIBOB. OOpabOTKa MO3UTHUBHBIX OT3HIBOB .
Texnonoruu padotsl PR —city>k0bl B yCII0BUSAX KpHu3uca. MaTpuiia «BOpoc-0TBET.
KoMMyHUKamu Mex 1y )KypHaINCTaMH U MPEJCTABUTEISIMUA KOMIIAHUH B YCIIOBUSIX KPU3HUCA:
TUMUYHbIE OLTMOKN B KOMMYHUKALIUSX.

IOpuanueckas 3ammura A€I0BOM penyTalnuu. AJITOpUTM B3aUMOJEHCTBUS FOPUINYECKON U
PR-cmyx0BbI.

Kpusuc kak crocod nmpoaBH»KeHHS

Ocuossl SERM ontumusanuu. Apromaruzaius SERM. Hidden Marketing.

TexHomornn  ympaBlIeHHs  JA€IOBOM  penmyrauued — pykoBoautens.  Pemyraunms
NpeIpUHUMATENST U €€ POJib B COBPEMEHHOM OH3HEce.

[To3unmoHnpoBaHue KOMIIAHUM YEPE3 MIEPBOE JIULIO.

Opranuzanys paboThl 10 YIPaBIEHUIO penyTauuu B cetu MHTepHeT u OropkeTupoBaHue B
areHTCTBE.

Otanbl pa3pabOTKU KOMITJIEKCHOM MpOorpamMmbl M0 YKPEIUIEHUIO PENyTallui pyKOBOJUTENS B
TPYZAOBOM KOJUJIEKTUBE.

ConuanbHO-3TUYHBIA MapKeTHHT. [[pUHIUIIBI COIMATEHO-3TUYHOTO MAapKETHHTA.

VYcnosus nossitenus 3gpdexruBHoctr KCO. Anroputm pazpadotku nporpammsl KCO.
bi1aroTBOpUTENBEHOCTD. OOBEKTHI 0JIarOTBOPUTEIILHOMN MOJIEPIKKH. Bunnr
0J1arOTBOPUTEIHHO ITOMOLIIH.

AHTUKPU3HUCHBIE KOMMYHHUKAIIUU KaK HHCTPYMEHT 3aIllUThl peyTaIiu.
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54. Ctparerust ynpaBjIeHUsT pUCKaMu W €€ NpuHUuIBL. OpraHu3alid C BBICOKMM PHCKOM
BO3HUKHOBEHUS KpU3HCA.
55. IMu1K, aBTOPUTET, peIyTalus: COOTHOLIECHUE TOHATHH.



