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1.

HeJII/I, 3ala'Yi U IVIAHUPYEMBIC PE3YJIbTaThbl Oﬁy‘leHI/IH o AMCIOMUIIJIMHE

Lenv oucyunaunvl: GOpMUPOBAHKE U PA3BUTHE Y O0YYAIOIIUXCS JIMYHOCTHBIX U MPO(pECCHO-
HAJBHBIX KAUeCTB B COOTBETCTBUU C HAIIPABJICHUEM MOJITOTOBKHU.

3aoauu oucyuniunol.

- chopMUPOBAThH MPEACTABICHUE O PO MEIUAIMH B HEUTpATH3aI[Mi HETaTUBHBIX MOCTE/-
CTBUI KOH(JIMKTA,
- U3yYUTh TEXHOJIOTHIO IPOBEICHUS MEIHALINH;
- HAyYHUTHCS BHIPAOATHIBATh PEATMCTHYHBIN IJIaH OyAyIIUX NEHCTBUMA, C YI€TOM UHTEPECOB
BCEX CTOPOH

OOyuenue no aucuumnHe «Meauanuy B yIpaBieHUU NIEPCOHATIOM» HalpaBieHo Ha (op-
MHUPOBaHHE y 00y4arOMIUXCs CAEAYIOIUX KOMIIETEHIUI:

Koa v HaumeHnoBanue KoMmIie-

TeHI U

NHaukaTopbl 10CTHKEHUS KOMIEeTEeHIIUH

I1K-8

CriocoGeH pa3pabaTeiBaTh COIH-
allbHBIC ~ TPOrPaMMBbI,  TPO-
rpamMMBl TI0 CO3JIaHHI0 KOM(DOPT-
HBIX YCJIOBHUil Tpy/a B OpraHu3a-
o1u, OIITUMAJIBHBIC  PCIKHUMbI
TpyZla U OTAbIXa, MEPOIPHUSITHS
1o 00ecreyeHnIo0 0e30MacHOCTH
JUTSL pa3IMYHbIX KaTEropuil mep-
COHaJIa OpraHu3aIuu

HIIK-8.1. 3HaeT: TeopeTHKO-TIPUKIIAIHbIE ACTIEKTHI BO3-
HUKHOBEHUSI KOH(QJIMKTOB U CIOPOB B OPTaHU3AIMU U CTIO-
COOBI UX YpEryJIUpOBaHMUS;

NIIK-8.2. YMeeT: IpUMEHSTh Ha IPAKTUKE OCHOBHBIE Me-
TOJBI MPOPUIAKTUKU KOHPIUKTOB, IPUMUPHUTEIIbHBIE ITPO-
ey Phl, METOIBI Pa3pEIICHUS KOH(IUKTOB

HIIK-8.3. Bnaneer: HaBbIKaMu ONPEACIICHUS ONTUMAIIb-
HOTO CTHJIS TIOBEJICHUS B KOHQIMKTHBIX CUTYAIUsIX U CIIO-
co0a yperyJIupoBaHHUsl CIIOPOB;

2. MecTOo AUCHMILVIMHBI B CTPYKTYpe 00pa30BaTeILHOM MPOrpaMMbl
JlycuumuiriHa OTHOCUTCS K 4acTH, JOPMUPYEMON ydacTHUKaMH 00pa30BaTENIbHBIX OTHOIIECHUI

omoka b1 «lucuumnmuHsl (MOIYITN)».

Jucnunnuna «Menuanuu B yIipaBlI€HUH IEPCOHATIOM) B3aUMOCBsI3aHa JIOTHYECKH U COJIepKa-
TETBHO-METOUYECKH C IPYTUMHU JUCHUTUTMHAMH Y4eOHOTO TU1aHa, (POPMUPYIOMIUMU KOMIIETEHIIHH
Oynymmx 6akanaBpoB 1o HanpasiieHuro 38.03.03 YmpasneHnue nepcoHamoMm.

3. CTpyKkTypa U coaepKaHue QUCHUILIMHBI
OO1mast TPyA0E€MKOCTh JUCIUIUIHHBI COCTABIIAET 6 3aueTHBIX equnuIl (216 gacos).

3.1 Buabl yueOHoii padoThI U TPYA0EMKOCTH

3.1.1. Ogno-3209Has (hopma 0OyIECHUS

Ne . KosanuyectBo CemecTpsl
Bup y4yeoHoii padoThI
n/n 4acoB
1 | AynuTopHbie 3aHATHS 54 6
B ToMm uncie:
1.1 | Jlexuuu 18 6
1.2 | CemuHapCKHe/IPAKTHUECKUE 3aHITHS 36 6
2 | CamocTosiTeJibHAsI padoTa 162 6
B ToMm uucne:
2.1 | IlogroToBKa K MPaKTHYECKUM 3aHITHSIM 108 6
2.2 | [logroroBka mokiaaa 8 6
2.3 | V3yuenue nureparypsl 36
2.4 | IloaroroBka K 3K3aMeHY 10 6




3 | TpomexkyTouHasi aTTecTAlMs

DK3aMeH 6

HTroro 216 6

3.2 TemaTnueckuii NJaH U3y4eHUs TUCHUIIMHBI

3.2.1. Ouno-3a04Has hopma 0OyUeHUS

TpyaoeMkocTsb, yac
AyauTopHasi g
padora w
; &
= 8 =
Ne Pa3nenbl/TeMbl o % 0 = x
]
n/n AUCUHMILTUHBI g = % § E =
5 T 5 W =
) = = = Q9
= = £ S
S g 2
5 o
1 Pazgen 1. TeopeTuko-MeTo1010rHYecKre OCHOBBI | 216 18 36 162
MeIUAIMH B YIIPABJIE€HUH IEPCOHATIOM
1.1 | Tema 1. MicTopust pa3BuTHs MEAHAITTH 32 2 4 26
1.2 | Tema 2. [leperoBopsl B cucTeMe KOMMYHHUKAIIUI 34 2 4 28
1.3 | Tema 3. @acunuranus, kak 3¢HeKTUBHAS TEXHOJIO- 38 4 8 26
TSl penieHust npooiem
1.4 | Tema 4. Ponb u pynkuuu meauatopa. CTpykTypa 40 4 8 28
JMYHOCTH
1.5 | Tema 5. Meauanuu-nocpesHUUECTBO B JIETOBBIX 32 2 4 26
KOMMYHUKAIHIX
1.6 | Tema 6. Ctaguu ¥ perJaMeHT MeTHaIuu 40 4 8 28
Hroro | 216 18 36 162

3.3 CoaepxaHue TUCHUITHHBI

Pasznen 1. TeopeTnko-MeTo10/10rn4eCKHe OCHOBBI MEAMANMH B YIIPABJICHHH MEPCOHA-
JIOM

Tema 1. Mcropus pa3BuTHsA MEIAALIAH.

Cucmema u npunyunsl, npeuMyujecmed u HedoCmamKy AlbMePHAMUBHO20 PA3PeUleHUsl CHo-
pos. Onpeodenenue nonsamusi meouayus. Ucmopus meouayuu. Lenu u 3a0auu meouayuu. Meouayus
KaKk npoyedypHas MexHon02Uus cés3ell ¢ 00WeCmEeHHOCMbIO.

Tema 2. [leperoBopsl B cUICTEME KOMMYHUKAIIHA.

CoyuanbHulil KOHGIUKM KAK OMKpbIMoe npomueooopcmeo 08yx unu boiee cyobekmos coyu-
AbHO20 83AUMOOETICMEUS], NPULUUHAMU KOMOPO20 ABNAI0MCS HeCO8MeCmuMble NOMPeOHOCMU, UHIe-
pecwl u yennocmu. Teopuu coyuanvroz2o kongaukma. Cmpykmypa coyuanvHoz2o KoHgaukma. Paz-
HOBUOHOCTU COYUATbHO20 KOHGAUKmMA. OCHOBHbLE IMANbL AHAIU3A U PA3PEULeHUS COYUATLHO2O0 KOH-
Gauxma.

Tema 3. @acunuranus, Kak 3QPeKTUBHAS TEXHOJIOTHS PEIICHHUS TPOOIEM.

Cospemennvie npunyunvl meouayuu. JJoobpogoavrocme. Konghuoenyuanonocms. Compyonu-
yecmeo u pasnonpasue cmopor. Omkpvimocms. OmeemcmeeHHOCHb CIMOPOH 3 NPUHAMUE peule-
Huil. Hezasucumocms u becnpucmpacmuocms meouamopa. Mucmpymenmol meouayuu, ux 6uovl u
3HaueHue. 3aKOHOMEPHOCMU 8b1O0OPA HYIHCHBIX UHCIMPYMEHMOE 8 Npoyedype Meouayuil.

Tema 4. Ponb u pyHkunu menuatopa. CTpyKTypa IMYHOCTH.




Ocobennocmu npoyecca gocnpuamust, uibmpuvl 6ocnpusmus, ycmanosku. Oyenxka cmamyca
J00ell 6 2pynne no 6epoAIbHOMY U HeBEPOATLHOMY UMUONCY, MUKDOCMPYKmMYpe obwenust. Ponb kom-
MyHUKayuu 6 npoyedype meouayuu. Heeepbanvnoe oowenue 6 meduayuu. Cneyuanvhvie Memoovl
pabomovl ¢ IMOYUOHATLHBIM COCMOSHUEM YYACMHUKOS KOHMIUKMA U IMOYUOHANLHOU COCMABISIO-
weil KoHpauxkma.

Tema 5. Meananuu-nocpeJHUUECTBO B IETOBBIX KOH(DIUKTAX.

Meouamop xak auunocms u kax npogpeccuonan. CoepemenHas munoaio2us meouamopos.
Ponv u pynkyuu meouamopa 6 npoyedype meouayuu. Cucmema opeanusayuu pabomol Meouamopa.
Kpumepuu evioopa meouamopa.

Tema 6. Ctaauu u perjiaMeHT MeIUaIuu.

Kpumepuu 6o3mosrcnocmeii paccmompenusi cnopa ¢ nomowsbio npoyedypul meouayuu. Kpu-
mepuu vloopa meouamopa. Ilpasunra nposedenus npoyedypol meduayuu. Llenu u 3a0avu meoua-
mopa Ha Kaxcoou u3 5 ¢pasz npoyedypvi meouayuu. 3HaveHue ungopmayuu 8 Meouayuu, yeiu u cno-
cobObl nepedayu u noayyeHus uHpopmayuu.

3.4 TemaTrnka ceMUHAPCKUX/MPAKTHYECKUX 3aHATHIA

3.4.1. CemuHapcKkue/mpakTUYECKHE 3aHATHUS

Ipakmuueckoe/cemunapcroe 3anamue 1,2. ctopus pa3BUTUS MeIHALNN

Ipaxmuueckoe/cemunapcroe 3anamue 3,4. IleperoBopsl B CHCTEME KOMMYHHUKAIIAN

Ilpaxmuueckoe/cemunapckoe 3anamue 5,6,7,8. . ®acwnmmranms, kak dQPeKTUBHAST TEXHOIIO-
THsI pelIeHHs TpodieM

Ipaxmuueckoe/cemunapckoe sanamue 9,10,11,12. Ponb u pynkiuu meauatopa. CTpyk-
Typa JIMYHOCTH

Ipaxmuuecxoe/cemunapckoe 3anamue 13,14, Menuanun-nocpeTHUYECTBO B JICITOBBIX KOH-
dmkTax

Ipaxmuuecxoe/cemunapckoe 3ansmue 15,16,17,18. Ctaguu v perjiaMeHT MeIHaIiu

3.5 TemaTnka KypcoBbIX NP0OEKTOB (KYPCOBBIX padoT)
He npenycMoTpeHo y4eOHBIM IIaHOM

4, YueOHO-MeTOAMYECKOEe U MH(POPMALIMOHHOE O00ecIeYeHue

4.1 HopmatusHbie 1okyMeHTbI U [OCThI
—  Tpynosoii koxekc Poccuiickoit @enepanuu ot 30.12.2001 Ne 197-D3
—  ®epnepanbhbiii 3akoH 0T 27.07.2010 N 193-D3 «O06 anbTepHATUBHOMN MPOIEAYPEe YPEryInupo-
BaHU CIIOPOB C yYacTHEM MOCPEIHMKA (TPOLIeype MEIHALINH )»

4.2  OcHoBHas IUTEpaTypa

1. PacnonoBa, H. I. Meauanus : yueOHnoe mocobue amnst By3os/ H. M. PacnornoBa. — 2-¢
u3., nepepad. u gomn. — Mocksa : M3natensctBo IOpaiit, 2024, — 241 ¢. — (Bricmee o6pa3oBa-
aue). — ISBN 978-5-534-19001-4. — Texkct : anekTpoHHBI // ObOpa3zoBaTenbHas miaTdhopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/555668

2. YymukoB A.H. IleperoBopsl - hacumuTanys - MeAHaIus : yaeOHOe TTOCOOHe s CTYACHTOB
By30B / UymnkoB A.H.. — Mocksa : Acnekrt [Ipecc, 2014. — 159 c¢. — ISBN 978-5-7567-0738-0.
— Texkcr : anextponnsiii / IPR SMART : [caiir]. — URL.: https://www.iprbookshop.ru/56797.html



https://urait.ru/bcode/555668
https://www.iprbookshop.ru/56797.html

4.3 JlonoJiHUTe/bHAS JUTEPATYypa

1. Hurmarymnuna, T. A. Tlonmutnyeckas meauarus : yaeoHoe nmocoodue ais By3oB / T. A. Hur-
matyiuHa, JI. O. TepHoBas. — 2-e uzn., ucnp. u gon. — Mocksa : M3natensctBo FOpaiit, 2024. —
327 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-05665-5. — Tekcr : anexrponnsiii // O6pa-
3oBarenbHast wiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/539646

2. NBanosa, T. B. JlenoBas kynbrypa. [IpaBoBas apryMmeHTanus : yueOHOE TOCOOHE IS Cpeji-
Hero npodeccuonanabHoro oopasosanus / T. B. IBanosa, O. B. Hukutuna. — 2-e u3., nepepad. u
non. — Mockga : M3natensctBo FOpaiit, 2024. — 197 ¢. — (IlpodeccuonansHoe oOpa3oBaHue). —
ISBN 978-5-534-17527-1. — Tekcr : anexTpoHHbIii // Obpa3zoBatenbHas miatdopma KOpaiT [caiT].
— URL: https://urait.ru/bcode/541575

3. EmenbsaoB, C. M. Ympasienue KOH(QIUKTAMU B OPTaHU3ALNY ;| YYeOHUK U IPAKTUKYM JIJIs
By30B / C. M. EmenbsiHoB. — 3-€ u3., mepepad. u non. — Mocksa : U3gatenbcrBo FOpaiit, 2023, —
222 ¢. — (Beicmiee obpazoBanue). — ISBN 978-5-534-16319-3. — Tekcr : anexkTpoHHsIii // O0pa-
3oBaTeabHas mwiardopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/530803.

4. Marseesa, JI. B. Ilcuxosorusi BeleHHUS TMEPEroBOPOB : y4deOHOE MmocoOue s BY30B /
JI. B. MartBeeBa, [I. M. KprokoBa, M. P. I'apaeBa. — 2-¢ 3., nepepad. u gomn. — Mocksa : U3na-
tenbcTBO FOpaiit, 2024. — 121 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-09865-5. —
Texkcr : oanmektponnbii // OOpasoBarenbHas tuiatrpopma IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/538327

4.4  DiaekTpoHHbIe 00pa30BaTe/bHbIE PECYPChI
Jia nzydenus paga TeM MokeT ucronb3oBaThest JOP mo cepuike
https://online.mospolytech.ru/course/view.php?id=12568

4.5 JluneH3HOHHOE M CBOOOJHO pacmpocTpaHsieMoe MporpaMMHoe odecreye-
HHUE

1. Onepanmonnas cucrema, Windows 11 (wmu mHmwke) - Microsoft Open License

2. Oducusre npunoxenuns, Microsoft Office 2013 (unu nmke) - Microsoft Open License

4.6 CoBpemenHble npodeccHoHAIBHbIE 0a3bl JAHHBIX U HUH(POPMALHOHHbIE
CIIPaBOYHbIE CHCTEMbI

1. CrpaBouHo-KOHCYIbTaIMoHHas 0a3a KoncynpTant [nroc (HekoMMepueckas Bepcus)
http://www.consultant.ru/cons/cgi/online.cqi?req=home&utm csource=online&utm cmedium=button

S. MarepuajbHO-TEXHHYECKOE o0ecreyeHue
AynuTtopuu, OCHallleHHbIE Y4eOHOW MeOesblo U MEePEHOCHBIM (CTAllMOHAPHBIM) MYJIbTHME-
JMWHBIM KOMIUIEKCOM (IIpoeKTop, HOyTOYK (komnbiotep)/ SMART nocka).

6. MeToauveckue peKoOMeHIAIUN

6.1 MeToanueckue peKOMeEHIAIUM IS IPENoAaBaTeis M0 OPraHu3amum ody-

YeHus

Hucuunnuna «Meauamuu B ynpaBJIeHUH IEPCOHATIOM) 3aHUMAET OYEHb BAXKHOE MECTO Cpelin
KYPCOB, UATAEMBIX B paMKaX MOJTOTOBKH CTICITHATMCTOB 110 YIIPABJICHUIO TIEPCOHATIOM.

CBoeoOpa3ue 3Toro Kypca onpeaesieTcss 00beKTOM yIPaBIEHUS — UETIOBEUECKUE PECYpPCHI Op-
TaHU3AINK, U XapaKTepOM COBPEMEHHOW YIPaBICHUYECKOMN NESITEIbHOCTH, HAIIPABICHHOM, MPEXK/IC
BCEro, Ha paboTy ¢ MEePCOHAIOM, KaK OCHOBHBIM PECYPCOM, OIMPEACISIONUM KOHKYPEHTOCTIOC00-
HOCTh opranm3anui. OCOOCHHOCTHIO JAaHHOW y4eOHOW MMCIMIUIMHBI SIBJSETCS €€ BBIPAKCHHBIN
npakThyeckuit xapakrep. [1oaToMy Ha JTEKIUAX CTYACHT JOJKEH OCBOUTH OCHOBHBIE TEOPETUUYECKHE
aCIeKThI TEM, a Ha MPAKTUYECKHUX 3aHATHUSAX TTOKA3aTh HE TOJBKO 3HAHUE OOIIUX TEOPETUICCKUX BO-
IPOCOB U3y4aeMOi TeMBbI, HO M OTpabOTaTh NPAKTUKY UX IPUMEHEHHUS.


https://urait.ru/bcode/539646
https://urait.ru/bcode/541575
https://urait.ru/bcode/530803
https://urait.ru/bcode/538327
https://online.mospolytech.ru/course/view.php?id=12568
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button

TpeOoBaHMs K JTCKIIUHU:

- HAYYHOCTh ¥ HH(POPMATHBHOCTH (COBPEMEHHBII1 HAyYHbIH YPOBEHb), TOKA3aTEIbHOCTh H ap-
TYMEHTHPOBAHHOCTh, HAJIMUWE JOCTATOYHOTO KOJMYECTBA SPKUX, YOSAUTEIbHBIX TPUMEPOB, (Pak-
TOB, 0OOCHOBaHMI1, JOKYMEHTOB 1 HAyYHBIX JOKA3aTEIbCTB;

- aKTUBH3AIMs MBIIUICHUS CIIyIIaTeNed, TOCTAHOBKA BOIIPOCOB ISt Pa3MBIIUICHUS, YeTKast
CTPYKTYpa U JIOTUKA PACKPBITHSI [TOCIIEI0BATEIbHO H3JIaraéMbIX BOIIPOCOB;

- pa3bsCHEHNE BHOBb BBOJAMMBIX TEPMHHOB M Ha3BaHUH, (OPMYIHPOBAHUE TJIABHBIX MBICIICH
U TOJIOXKEHUH, OTUepKUBAHKUE BBIBOJIOB, IOBTOPEHUE UX;

- YMOLIMOHAIBHOCTD (hOPMBI U3JI0KEHUS, TOCTYITHBIN U SICHBIH S3BIK;

- IPUMEHEHHE UHTEPAKTUBHBIX METOJ0B O0YUYECHHUS.

B mpomecce o0ydeHus: 00y4aromerocss UCHOIb3YIOTCS pa3iIMyHble BUIBI YUEOHBIX 3aHITHN
(ayIMUTOPHBIX M BHEAYIAUTOPHBIX): JIGKLIUU, IPAKTUYECKHUE 3aHIATHS, KOHCYIbTauu. Ha nepBom 3a-
HATHH TI0 TAHHOW Y4eOHOH MUCHIUIUIMHE HEOOXOAMMO 03HAKOMHUTH 00YUYaIOMIEToCs ¢ TIOPSIIKOM ee
U3yUYEeHUsI, PACKPBITH MECTO U POJIb TUCIUIIMHBI B CUCTEME HayK, €€ MPAKTUYECKOe 3HAYCHHE, JI0BE-
CTH J10 o0yyaromierocsi TpedoBanus Kadenpbl, OTBETUTH Ha BOIIPOCHI.

B xo/e IeKIIMOHHOT 0 3aHATHS ITPETo1aBaTellb JOKEH Ha3BaTh TEMY, y4eOHbIE BOIIPOCHL, O3HA-
KOMHTb 00YyYaroIerocsi ¢ NepeyHeM OCHOBHOM U JIOTIOJHUTENILHOW JINTEPATYPHI MO TeME 3aHATHS.
Bo BcTynuTensHON YacTH JeKuuu 000CHOBAaTh MECTO M POJIb M3Y4aeMOil TeMbl B Y4eOHOH ANCIH-
IUIMHE, PACKPBITh €e MpakTHYecKoe 3HaueHue. Eciu unTtaercs He mepBas JEKIH, TO HEOOX0IUMO
yBSI3aTh €€ TEMy C IPeIbIAYIIeH, He HapyIas JOTMKY H3JI0KeHUs y94eOHOTo MaTeprana. PackpoiBast
coJiepKaHue y4eOHBIX BOIIPOCOB, aKIIEHTUPOBATh BHUMAHHUE O00YYarOMIErocsi HA OCHOBHBIX KaTero-
pHSIX, SIBIICHHUAX U ITPOIIEccax, 0COOCHHOCTSAX MX MPOTEKaHUs. PackpbIBaTh CYIIIHOCTB U COZIEpKAHUE
Pa3IMYHBIX TOUEK 3PEHUS M HAYYHBIX MTOJIX010B K 00BSICHEHHIO TEX WM UHBIX SIBJICHUH U IPOIIECCOB.

Cnemyet apryMeHTHPOBAaHO 000CHOBATH COOCTBEHHYIO MTO3HIIUIO MO CIIOPHBIM TEOPETHYECKUM
Bompocam. [IpuBoauTh mpuMepsl. 3a1aBaTh MO X0y U3JI0KEHHS JIEKIIMOHHOT'O MaTepHajia BOIPOCH
¥ CAaMOMY J1aBaTh Ha HUX OTBET. DTO CHOCOOCTBYET aKTHBHU3AIINH MBICIUTEILHON AEATEILHOCTH 00Y-
YaroIIEerocs, MOBBIIICHUIO NX BHUMAHUS M HHTEpeca K MaTepualy JISKIUH, ee coaepkanuto. [Ipemno-
JlaBaTelb JOJDKEH PyKOBOIUTH pab0Toi 00ydJaroImerocs mo KOHCIIEKTHPOBAHMIO JIEKITHOHHOTO MaTe-
puasna, moI4epKkuBaTh HEOOXOAUMOCTb OTPAKEHHS B KOHCIIEKTaX OCHOBHBIX TOJIOKEHUH H3ydaeMOi
TEMBI, 0c000 BBIAEISS KaTeTOPHAIBHBIN anmapar. B 3akimounTenbHON 9acTH JIEKIUH HEOOXO0IHMO
chopMyIHpOBaTh OOIIKE BBIBOJBI 10 TEME, PACKPHIBAIOIINE CO/IEPIKAaHME BCEX BOMPOCOB, MTOCTAB-
JICHHBIX B JIeKIMH. OOBSIBUTH TEMY 0YE€PETHOTO JIEKITMOHHOTO 3aHATHS, 1aTh KPAaTKHE PEKOMEHIAIUH
1o MoAroToBke. OMpeaesuTh MECTO H BpeMsl KOHCYJIbTAIlMH 00yYaroIuMCs, TTOKEIABIINM BBICTY-
IHUTH C JOKJIAJaMH 110 aKTyaJIbHBIM BOIIPOCAM 00CYKIaeMOH TEMBI.

HckyccTBO JEKTOpa MOMOTAET XOPOIIel opraHu3aiiy paboThl 00y4Jaromerocs Ha JEKIUH.

ConeprkaHue, YeTKOCTb CTPYKTYPBI JISKIIMH, TPUMEHEHUE TPUEMOB TIO/ICP)KaHHUS BHUMAaHHS
— BCE ATO aKTHUBHU3HUPYET MBIIIIEHHE U padOTOCIOCOOHOCTH, CITOCOOCTBYET YCTAaHOBJICHUIO TIE/1aro-
TMYECKOTO KOHTAKTa, BBI3BIBAET Y 00YUYAIOIIErocs IMOIIMOHAIBHBIN OTKIIMK, BOCTIUTHIBAET HABBIKH
TpyaomoOus, opMupyeT HHTEPEC K MPEAMETY.

6.2 MeToauveckne yKazaHus 1JIs 00yYAKOIIMXCH MO OCBOCHHUIO JUCHHUILINHBI

Memoouueckue ykazanus 011 pabonivl HA0 KOHCNEKMOM JeKYULl 80 8peMs NPOBEOeHUs NeKUUU.

Jlexuus — cuctemMaTuyeckoe, Mocae10BaTeIbHOE, MOHOJIOTMYECKOE U3JI0KEHUE TpernoiaBare-
jeM y4eOHOro MaTepualia, Kak MpaBuiio, TEOPETUIECKOro xapakTepa. [Ipu moAroToBKe JIEKIUH Mpe-
Mo/IaBaTENh PYKOBOJICTBYETCS pabodeii mporpaMMol TMCIUILIMHEL. B miporiecce ekt peKoMeH1y-
€TCs1 BECTH KOHCIICKT, UYTO IIO3BOJHUT BIIOCICACTBHUH BCIIOMHUTH I/ISYI-IGHHBII\/JI yqe6HBII>'I Marepuai, no-
MOJIHUTH COJEp)KaHUE MPU CaMOCTOSTENIbHOI paboTe ¢ IUTEpaTypol, MOATOTOBUTHCSA K SK3aMEHY.
Crnenyet Takke oOpariatb BHUMaHUE Ha KaTeropuu, (POpMYJIUPOBKH, PACKPHIBAIOIIUE COIEPIKAHUE
T€X WJIN UHBIX SBJICHUH U MPOLIECCOB, HAYYHbIE BHIBOJBI U MPAKTUYECKHE PEKOMEHIAINH, TTOT0KH-
TEJILHBIN OIIBIT B OpaTOpPCKOM HUCKYCCTBC. KenareabHO OCTaBUTH B pa60q1/1x KOHCIICKTax II0JId4, Ha




KOTOPBIX JIelaTh MOMETKH U3 PEKOMEHJOBAHHOMN JUTEpaTyphl, TOMOJIHSIIONINE MaTepua Mpociy-
[IAHHOM JICKIIUH, a TAaKXKE MOIYEPKUBAIOIINE 0COOYI0 BAXKHOCTh TEX HIIM UHBIX TEOPETUYECKUX TO-
JI0KEHUH. BBIBO/IBI 110 JIEKIIUH TTOABITOXUBAIOT PA3MBIIIICHHS MTPETO1aBaTeNsl 110 y4eOHBIM BOTIPO-
cam. [IpenonaBarens NPUBOIUT CIIUCOK KUCIIONIB3YEMbIX U PEKOMEHIyeMbIX HCTOYHHUKOB JIJISI U3y4e-
HUSI KOHKPETHOH TeMbl. B KOHIIe ek 00yJaronuecs UMEI0T BO3MOKHOCTb 3a/1aTh BOIPOCHI IIpe-
[OJaBaTEIIo 110 TEME JIEKLIUH.

Memooduueckue ykasanus npu pabome Ha ceMUHAPCKOM/NPAKMUYECKOM 3AHAMUU.

CeMHUHAPBI/TIPAKTUYECKHE 3aHATUS PEAINU3YIOTCSI B COOTBETCTBUU C pabO4YMM y4yeOHBIM IIa-
HOM TIpH TIOCJIEIOBATEIHHOM M3yYEeHUH TeM JUCIUILIMHBL. B X0/1€ MOArOTOBKH K HUM PEKOMEHITY-
€TCsl MOBTOPUTh KOHCIEKT JIEKIHMHA, U3yYUTh OCHOBHYIO M JIOTIOJIHUTENIBHYIO JIUTEPATypy, 03HAKO-
MUTBCS C HOBBIMU ITyOJUKAIMSIMH B TIEPUOJMYECKUX U3IAHUAXK: KypHAJaxX, ra3eTax u T.1. [Ipu sTom
ClIeZlyeT Yy4ecTh PEKOMEHJIAIMM IperoiaBaTelis U TpeboBaHus yueOHON nmporpaMMsel. PekomeHay-
eTcsl TaKkKe JopadaThIBaTh CBOM KOHCIIEKT JIEKIUH, JIEasi B HEM COOTBETCTBYIOLIUE 3aICH U3 JIUTE-
paTyphbl, peKOMEHI0BaHHOH MpernojaBaTeieM U IpeayCMOTpeHHON yueOHoil nmporpammoii. Cienyer
MOJIrOTOBUTH TE3UCHI JIJISl BRICTYIUICHHUH MO BCEM Y4eOHBIM BOIIPOCaM, BBIHOCUMBIM Ha CEMHUHAp. 3a-
KaH4YMBATh MOATOTOBKY CJIelyeT COCTaBIEHUEM IUIaHa (KOHCIEKTa) M0 U3yyaeMoMy MaTepHuainy (Bo-
IpoCy). ITO NO3BOJIIET COCTABUTh KOHLIEHTPUPOBAHHOE, CKAaTOE MIPEICTABICHHUE 110 N3Y4aEMbIM BO-
npocam. B xoze cemunapa 00y4aromunics MOXKeT BBICTYIIaTh C 3apaHee MOATOTOBICHHBIM JOKJIAIOM.
Taxoke OH JOJDKEH MPOSBIATh AKTUBHOCTD IPU 00CYKIEHUH BBICTYIUICHHH U JTOKJIaI0B COTPYIITHH-
KOB. [TockoNbKy aKTUBHOCTH OOYUaIOIIErOCsl HA CEMUHAPCKUX 3aHATUAX SBISETCS MPEIMETOM KOH-
TPOJISA €r0 NPOJIBMKECHUS B OCBOSHHH Kypca, IIOJrOTOBKA K CEMUHAPCKUM 3aHIATHUAM TpeOyeT OTBET-
CTBEHHOT'0 OTHOIIeHUs. Heo0XoqumMo npoaHain3upoBaTh JEHCTBYIOINIEE 3aKOHOIATEIbCTBA B PaM-
Kax TeMbl CEMHHAPCKOTO/IPAKTUYECKOTO 3aHSITHS.

Memoduueckue ykazanus 011 00V4aruuxcs N0 0C80EHUI0 CAMOCMOAMENbHOU padomul.

CamocrosTenbHas paboTa SBIsSETCS 0053aTeIbHOM I KaX10ro 00ydaronerocs, ee 00beM 1o
JTUCIUIIMHE OTIpeeNisieTcsl TeMaTHUeCKUM riaHoM. /laHHOe BpeMsi He0OXOIMMO MOCBATUTH U3y4Ye-
HUIO COOTBETCTBYIOIIEH TEMBI, IOJrOTOBKE CEMUHAPCKOMY/TIPAKTUIECKOMY 3aHITHIO (9K3aMEHY),
BBITMIOJTHEHUIO 3aJ]aHUil, BBIJaBaeMbIX MpemnojaBateneM. [Ipu camoctositenbHON paboTe oOyuaro-
IIMHCS B3aUMOJICHCTBYET C pEKOMEHIOBAHHBIMU MaTepHalaMH TP MUHUMAIIbHOM y4YacTHH TPETo-
JaBaTesl.

Paboma ¢ numepamypoii.

CamocTosTenbHas paboTa ¢ yueOHHUKaMu, yueOHBIMU MOCOOUSIMU, HAYYHOM, CIIPaBOYHOM U IO~
MyJISIPHOM JIUTEPATYypOW, MaTeEpUaiaMu MEPUOJUYECKUX M3AaHui U MHTEepHeTa, CTaTUCTUYECKUMU
JTaHHBIMU SBJsIeTCs Hanbosee 3 (HEeKTUBHBIM METOJIOM MOyUEHUs 3HAHUH, TO3BOJISIET 3HAYUTEIHHO
aKTUBH3MPOBATH IMPOIIECC OBIAJCHUS WHPOpPMAIMEH, CriocoOCTByeT Ooiee TIIyOOKOMY YCBOCHHIO
U3y4aeMoro martepuaina, GopMUpyeT Yy 0Oy4aroIUXCcsi CBO€ OTHOIIEHHE K KOHKPETHOU Mpolbieme.
Wzy4as marepuan o yueOHO# KHUTe (YIeOHHUKY, yueOHOMY ITOCOOHI0, MOHOTpaduu, U Ap.), CIeIyeT
MEPEXOJIUTh K CIEAYIOIIEMY BOIPOCY TOJBKO IMOCIE MOIHOTO YSCHEHHS MpeAbIAYyHIero, Gukcupys
BBIBOZIBI ¥ BBIYUCIICHHSI, B TOM YHCIIE T€, KOTOPhIE B Y4EOHUKE OIMyIIECHBI WIIA HA JIEKIIUU JaHbI I
CaMOCTOSITENILHOTO BhIBOAA. Oco00e BHUMAaHNUE O0yUaIOIIUICs TOJKEH 0OpaTUTh Ha OmpesesieHue
OCHOBHBIX NOHATUH Kypca. Hago nogpo6Ho pa3dupats npuMepsl, KOTOPHIE MOSICHSIOT OIPEIETICHHUS.
[Tone3Ho cocTaBATh OMOPHBIE KOHCIIEKTHI.

BbIBO/IBI, IOTTYyYEHHBIE B pe3yJIbTaTe U3YUYCHHUs yUeOHOI JInTepaTyphl, peKOMEHIYeTCs] B KOH-
CIIEKTE BBIJIENATH, YTOOBI MIPH MEPEUNTHIBAHUM MaTepHalia OHU JIydllle 3aoMHHanuck. [Ipu camo-
CTOSATEILHOM PEIIECHUH 3a7a4 HY’)KHO 0OOCHOBBIBATH KAXKIBIM ATAll PEIIEHNUs, UCXO/sl U3 TEOpeTHnye-
CKHUX TOJIOKEHH Kypca. Bompochkl, KOTOpbIE BBI3BIBAIOT Y 00YYaIOLIETrocs 3aTpyAHEHUE TPH MOAr0-
TOBKE, JIOJDKHBI OBITh 3apaHee chpopMyIMpOBaHBI U O3BYYEHBI BO BpEMs 3aHATUH B ayAUTOPUH IS
JOTIOTHUTEIHHOTO Pa3bsICHEHHSI IPEOIaBATEIIEM.

Memooduueckue pexomenoayuu no no020moeke K mecmupo8anuio

TectupoBanue saBrusercs GOpMOIl MPOMEKYTOUHOTO, a TAKKE MTOTOBOTO KOHTPOJS 3HAHUI
CTyJeHTOB. TecTupoBaHHE CTUMYJIUPYET CUCTEMAaTHUECKyl0 pabOTy CTYIAEHTOB B TEU€HUE
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BCEr0 TEPUOJa U3YYCHHS AVCIMILIUHBI, YTO IMOBBIMIACT MO3HABATEIHLHO-TBOPUYCCKYIO HAMPABJICH-
HOCTb caM000pazoBaHus. [Ipy MoAroToOBKE K TECTUPOBAHUIO HEOOXOAMMO HApSATy C OCHOBHOU yueo-
HOW JINTEPATyPOH UCIIOJIB30BATh KOHCIIEKTHI JICKITH, TIOTIOJTHUTEIBHYIO JTUTEPATYPy HIIN MaTSPHAIIBI
U3 CIIPABOYHBIX (KOHCYJIBTAIMOHHBIX) 0a3.

Memoouueckue pekomenoayuuy Ha COCMAasieHue U 8bICIYNIEHUE ¢ OOKAAOOM.

Jloknan, Kak BUJ] CAMOCTOSTEIbHOM paboThl B yueOHOM IpoIiecce, Croco0cTByeT GopMUPOBa-
HUIO HABBIKOB MCCJICI0BATEIIHLCKOM PaOOTHI, paclIupseT 03HABATECIILHBIC HHTEPECH, YIUT KPUTHIC-
CKU MBICHTD. [Ipy HamMcaHuu TOKIa1a Mo 3a1aHHOM TEME CTYIEHTY HEOOXOAMMO COCTaBIISIET TUIaH,
1o100paTh OCHOBHBIC HCTOYHHKH. Kak mpaBuiio, pu pa3padoTKe JOKJIa1a HCIIOJIb3yeTCs He MCHee
8-10 pa3nuuHbIX UCTOYHUKOB. B mporiiecce paboThl ¢ ICTOYHUKAMU HYKHO CUCTEMAaTHU3HPOBATh I0-
Jy4eHHBIC CBEJICHUS, CICNIaTh BBIBOABI M 0000meHus. OOmas TeMaTuka JTOKIaI0B ONpPEIeIsIeTCs
npenoaaBaTesieM, HO B ONPEICICHUH KOHKPETHON TeMbl MHUIIMATUBY MOXKET MPOSBUTH CTYICHT.
[Tpexae yeM BBIOpATh TEMY JIOKJIa/1a, aBTOPY HEOOXOAMMO BBISIBHTH CBOM HHTEPEC, ONIPEICITUTh, HaJl
Kakoi mpo0eMoi OH XoTen Obl mopadboTaTk, 6ojee TIy0oKo ee u3yunTh. Kakaplii TOKIaa T0KEH
HAYMHATHCS ¢ BBEJCHHS. BBeIeHUE - 3TO BCTYNUTEIIbHAS YaCTh HAyYHO-HCCIICI0BATEIIBCKOM paOOTHI.
ABTOp JOMKEH MPHIOKHUTh BCE YCHIUS, YUTOOBI B 3TOM HEOOJBIIIOM MO 00bEMy pasjiene MoKazaTh
AKTyaJIbHOCTh TEMBI, PACKPBITh €€ MPAKTUICCKYI0 3HAYHUMOCTb.

B ocHOBHOI 4acTH IOKJIaga pacKpbIBaeTCs €ro cojaepxanue. Kak mpaBuio, OCHOBHas 4acTh
COCTOMT M3 TEOPETUYECKOTO M MPAKTUICCKOTO Pa3/IesioB. B TeopeTndeckoM paszelie pacKphIBaIOTCS
HCTOPHSI I TEOPHS UCCIIETYEMOM TIPOOJIEMBI, JaeTCs KPUTUICCKUN aHAU3 JIUTEPATYPhI U IMOKa3bIBa-
IOTCS TIO3HIIMH aBTOpa. B mpakTudeckoM paszzernie u3naraloTcsi METObI, XO/I, K PE3yJIbTaThl CAMOCTO-
ATEJILHO MPOBEJICHHOTO dKCIIEpUMEHTa WK (pparmMeHTa. B 0CHOBHO# YaCTH MOT'YT OBITh TaKXe MPe/I-
CTaBJICHBI CXEMBI, TUAarPaMMBbI, TAOJIUIIbI, PUCYHKH U T.1I. B 3aKIF0YeHUH TIOIBOASTCS UTOTH PAOOTHI,
BBIBOJIbI, K KOTOPBIM IPHUIIIET aBTOP, U PEKOMEHIAIMH. 3aKIIFOUCHHE JIOJDKHO OBITh KPaTKUM, 00s13a-
TEIbHBIM M COOTBETCTBOBATH TOCTaBICHHBIM 3aaadaM. [Ipy MOATOTOBKE YCTHOTO BBICTYIUICHHUS
HY>KHO YYHUTBIBATh €r0 PerjiaMeHT - He Oonee 10 MuHYT. BechbMa BBIMTPBIIIHBIM SBIISETCS MTPEACTAB-
JICHHE JTOKJIaJIa, COMPOBOXKIAIOIIEECs TPE3CHTAIIEH.

Memoouueckue pexomenoayuu cmyoeHmam 0Jisi N0020MOGKU K IK3AMEHY .

[ToaroToBKa CTY/IEHTOB K 3K3aMEHY BKJIFOYAET TPU CTA/IUU:

- caMocCTOsITeIbHAs paboTa B T€UCHUE YUEOHOTO Tojla CEMECT]A,

- HETIOCPEICTBEHHAsI IOATOTOBKA B JIHU, MPEIIIECTBYIONINE dK3aMEeHa,

- ¢Jaya dK3aMeHa.

[ToAroTOBKY K DK3aMEHY I11eJIeCO00pa3HO HAYaTh C U3YYCHUS U IPOPAOOTKH HOPMATHBHO-TIPA-
BOBBIX HICTOYHHUKOB U JTUTEPATyphlL. [Ipexkae Bcero, cienyeT BHUMATEIIBHO IepeYnuTaTh y4eOHYIO MPO-
rpaMMy ¥ POTPAMMHBIE BOIIPOCHI JIJISl TIOJTOTOBKH K 9K3aMEHY, YTOOBI BBIICITUTh U3 HIX HAaUMEHEE
3HaKOMBIE. Jlajmee JOMKEeH cieoBaTh 3Tal MOBTOPEHUS BCETO MPOrpaMMHOTO Marepuaia. Ha Ty
paboty 1enecoodpa3HO OTBECTH OOJBITYIO YAaCTh BpeMeHH. CIIEyIOIINM 3TArloM SBJISIETCS CAMOKOH-
TPOJIb 3HAHUS U3YYCHHOTO MaTepHasa, KOTOPBIM 3aKIF0YAeTCsl B YCTHBIX OTBETaX Ha MPOTrPaMMHBIE
BOTIPOCHI, BEBIHOCHMBIE Ha dK3aMeH. Te3UChl OTBETOB HAa HAMOOJIEe CIIOKHBIE BOIIPOCHI KEIATEITHHO
3ammcaTh, Tak Kak B MPOIECCE 3aMMCH BKIFOYAIOTCS JIOMOJHUTEIBHBIE MOTOPHBIE PECYPCHI TTAMSTH.
[IpennoxxeHHass METOIMKA HETOCPEICTBEHHOW MOATOTOBKH K AK3aMEHY MOXET ObITh M M3MEHEHA.
Tak, 171 CTyI€HTOB, KOTOPBIE CYUTAIOT, YTO OHU YCBOMJIM MPOTPAMMHBIA MaTeprajl B MOJTHOM 00b-
€Me U YBEpPEHBI B POYHOCTH CBOUX 3HAHUM, TOCTATOYHO OETIIOr0 TOBTOPESHHSI yUeOHOTO MaTepHaia.
OCHOBHOE BpeMsi OHU MOTYT YICIHTh YIIIYOJICHHOMY HU3YYEHHUIO OTACIIbHBIX, HAMOOJEeE CIIOKHBIX,
JIMCKYCCUOHHBIX MPOOJIEM.

OCHOBHBIM MCTOYHHUKOM TOJTOTOBKH K SK3aMEHY SIBJISETCS] KOHCIEKT JIeKIUN. Y4ueOHbIil Ma-
TEepHUaJl B JICKIIUU JACTCS B CUCTEMATH3MPOBAHHOM BHJIC, OCHOBHBIC €T0 TMOJIOKCHUS JETAU3HUPY-
I0TCS1, TIOJKPETUIAIOTCS COBPEMEHHBIMU (paKTaMU M HOPMAaTUBHOM MH(OpMaIuei, KOTopble B CUITY
HOBH3HBI, BO3MOKHO, €I1I¢ HE BOIUIN B OITYOJIMKOBAHHBIE ITEYaTHBIE HCTOYHUKH. [IpaBHIIbHO COCTAB-
JICHHBIN KOHCIEKT JIEKIUH CONEPKUT TOT ONTUMAJIbHBIA 00beM HH(pOpMAaIK, Ha OCHOBE KOTOPOTO
CTYJEHT CMOXKET IIPEJCTaBUTh ceOe Bech yueOHbIN MaTepuan. CiaenyeT TOUHO 3allOMUHATh TEPMUHBI
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N KaTeropuu, MmOCKOJIbKY B HUX OIPCACICHUAX COACPIKATCA IMPU3HAKHU, IMO3BOJIAIOIINEC YSACHUTH HUX
CYHIHOCTb U OTJIMYUTH 3THU IMOHATHUA OT APYT'UX. B XO0J¢€ MOATOTOBKHU K 3K3aMCHY HeO6XOI[I/IMO o6pa—
aTb BHUMAaHHUEC HC TOJIbKO Ha YPOBCHDL 3allOMHWHAHUA, HO U Ha CTCIICHb ITOHUMAHUA KaTel"OpI/Iﬁ u
PCAIBbHBIX HOPUAUYCCKUX HpO6JI€M. A 310 AOCTUTACTCA HE IMPOCTBIM 3ayYHBAHUCM, 4 YCBOCHHUCM
IMPOYHBIX, CUCTCMATU3UPOBAHHBIX 3H&HI/II>1, AHAJIMTUYCCKUM MBIIIJICHHUCM.

1. DoH/1 O1IEHOYHBIX CPeJICTB

7.1  MeToabl KOHTPOJISI M OLlEHHBAHMSI Pe3yJIbTATOB 00yUYEeHUS
Texymmii KOHTPOJIb (paboTa Ha MPAKTUYECKUX/CEMHUHAPCKUX 3aHATHAX ).

- YCTHBIE OIPOCHI

- TECTUPOBaHUE

- BBICTYIUICHHE C JOKJIAJ0M

[IpomexyTO4YHBINM KOHTPOJIb

- TeCTHpOBaHuE (PK3aMeH)

7.2 lllkana u KpUTEpHUHN OLIEHUBAHUS Pe3yJIbTATOB 00yUYeHHs

Ycemuuwiii onpoc

Pa3BepHyThIli OTBET CTYJEHTa JOJDKEH MPEICTABIATh COOOHM CBSI3HOE, JJOTMUECKH IOCIIE0BA-
TEJIEHOE COOOIIEHHUE HA 3aJTAHHYIO TEMY, TOKa3bIBaTh €r0 YMEHHE IPUMEHSTH ONIPEICIICHUS, TIPaBUIIa
B KOHKPETHBIX CITydasix.

Tlokazamenu oyeHuanust:

1) moJHOTa ¥ MPaBUIILHOCTH OTBETA;

2) cTeneHb 0CO3HAHHOCTH, TOHMMAaHHS U3yYESHHOTO;

3) sI3BIKOBOE O(OPMIICHUE OTBETA.

Kpumepuu oyenusanus ycmnozo onpoca:

5 6ans10B cTaBUTCS, €CIU CTYJICHT MOJHO M3JIaraetT MaTepual (0OTBeYaeT Ha BOIPOC), AaeT Ipa-
BUWJIBHOE OTIpEJIeJICHHE OCHOBHBIX TIOHSTHIA, 00HApY)KUBAET MOHMMaHUE MaTepuaa, MOXXeT 000CHO-
BaTh CBOM CYXJEHUS, IPUMEHHUTh 3HAHUS Ha TPAKTHKE, TMPUBECTH HEOOXOIUMBIE MPHUMEPHI HE
TOJILKO U3 yU4eOHUKA, HO M CAMOCTOSITEIILHO COCTABJICHHBIE; H3JIaraeT MaTepual MocIeI0BaTeIbHO U
NPaBWIBHO C TOYKHU 3PEHUSI HOPM JIUTEPATYPHOTO S3bIKA.

4 6aj1a CTABUTCS, €CIIH CTYJICHT JIa€T OTBET, YJOBJICTBOPSIONIUI TeM ke TpeOOBaHUSIM, UTO H
Juist 5 0aiioB, HO JIoMycKaeT 1—2 ommOKH, KOTOphIE caM e UCHpaBisieT, U 1—2 Hepodera B mocie-
JIOBAaTEJIILHOCTH | SI3BIKOBOM O(DOPMIICHHUHU M3JIaraeMoro.

3 0ass1a CTaBUTCS, €CIU CTYJIEHT OOHApy>KMBAEeT 3HAHUE U TTOHMMAaHUE OCHOBHBIX IMOJIOMKE-
HUI TEMBI, HO M3JIaraeT MaTeprall HeTOJIHO U JIOIYCKAaeT HETOYHOCTH B ONPEACIICHUH TTOHITUH WIIH
(bopMyIHpPOBKE MPABUIT; HE YMEET JOCTATOYHO TITyOOKO M I0Ka3aTEIIbHO 000CHOBATH CBOM CYXKICHUS
Y IIPUBECTU CBOM MTPUMEPHI; H3JIaraeT MaTeprall HeIOCIe0BaTEILHO U JOYCKAET OIUOKH B S3bIKO-
BOM 0()OPMIIEHUH U3JIaraeMoro.

2 Gaj1a CTaBUTCS, €CITU CTYJCHT OOHAPYXMBAET HE3HAHUE OOJIBIICH YaCTH COOTBETCTBYIO-
IIEr0 BOIPOCA, JOMyCKaeT OMMOKKA B (POPMYIHMPOBKE OINpPENENICHUH U MpaBWII, MCKaKAIONIMe MX
CMBICII, OECTIOPSIOYHO U HEYBEPEHHO M3JIaracT MaTepHuall.

Tecmuposanue (mexywiuii U nPOMeHCymouYHblil KOHHPO.ib)
110 51% - HEYTOBJIETBOPUTEILHO
51%-80% - ynoBieTBOpUTEIHHO
81% - 90% - xoporio
91% - 100% - otnu4HO

0K1a0
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5 0a10B 1pU BBINOJIHEHNH CIIEIYIOIINUX YCIOBUM:
1. B packpbIThI ClleAyIOIINE BOTIPOCHL:
- CyTh pacCMaTPUBAEMOTI'0 acleKTa U MPUUKUHY €T0 paCCMOTPEHMS,
- OMMCaHUE CYIIECTBYIOLIMX JUIsl JAaHHOTO acIieKTa MpoOJIeM U MpejyiaraeMble IMyTH UX PELIeHHUs.
2. CobmroieHne perjiaMeHTa Mpy IpeICTaBICHUH TOKIaa.
3. IlpeacraBieHue, a He YTEHUE MaTepHaa.
4. Mcrionb30BaHNE aKTyaJbHBIX HOPMATUBHBIX, MOHOTPA(QHUECKUX M MEPUOTUICCKUX NCTOYHH-
KOB JIUTEPATyphI.
5. UeTKOCTh AUKIIUU.
6. IIpaBUIIBHOCTD U CBOEBPEMEHHOCTh OTBETOB HA BOIIPOCHI.
7. Jloknaa conpoBOKIAETCS IPE3CHTAUEN
4 6aJis1a: HEBBINOJIHEHHUE JIFOOBIX JIBYX U3 YKA3aHHBIX YCIOBHM.
3 0aJs1s1a : HEBBINIOJHEHHE JIFOOBIX TPEX U3 YKa3aHHBIX YCIOBUH.
2 6aJs1a: HEBBINOJIHEHHUE JIOObIX YEThIPEX U3 YKAa3aHHBIX YCIOBUII.

7.3 OueHoYHbIE CPEICTBA
7.3.1. Texyuuii KOHTPOIb

Ipumepnwvie sonpocst no memam

Tema 1. Vctopus pa3BUTHS MEIUALINH.

1. Koeoa enepevle nauana akmueHo RpUMeHAmMbCs npoyeoypa meouayuu?
2. Kozoa meouayus mpancghopmuposanacey 8 nezagucumyro npoyeoypy?
3. Koz0a uncmumym meouayuu noayyuil MescoyHapooHoe npusHanue?

4. Koeoa 6 Poccuu 6vln npunsam 3axon o meouayuu?

5. Ha umo opuenmuposana meouayus?

6. Asnsaromes u umoau meouayuu 0653amenbHbIMU K 8bINOJIHEHUI0?

Tema 2. [TeperoBopsl B CUCTEME KOMMYHHKAIIHH.

1. Hazosume ocHosHble ouubKU 8e0eHUst nepe2o8opoa.

2. Ymo maxkoe mexHuku akmugHo20 CiyuaHus?

3. Kaxoii npuem axmugHo20 CIyuanus no380asem YMouHUmy UHGOPMayuro ¢ NOMOWbIO ee Kpam-
K020 Nogmopenus?

4. Umo cnedyem npeonpunamo 8 npoyecce nepe2o8opos, K020a HeoOX00UMo 000UMbCS YPOBHe-
8020 KOHMAKMA ¢ napmHepom?

5. Ilepeyucnume 0CcHOBHbIE NPUUUHBL PACXOHCOCHUSL MENCOY HANPABLEHHOU U NOYYEHHOU UHPOp-
mayueti 8 npoyecce nepe2osopos.

6. Ilouemy npedcoe, uem Hauamv pabomams HAO CYWECMBOM BONPOCA NEPE20BOPO8, He0OXO0OUMO
omoenumo npoobaemy aroell om npoodiemsl oena?

Tema 3. @acunuranus, kak 3¢ HeKTUBHASI TEXHOJIOTUS pelIeHHs TPoOIeM.

1. Ymo maxoe gpacunumayus?

2. B uem npeumywecmsa epynnosoui ¢hacunumayuu?

3. B uem 3axniouaemcs ocnosnas ponv gacurumamopa?

4. [lepeuucnrume enasHvle cocmagnsiowue 2pynnogou ghacurumayuu?

5. Ha kaxue sonpocul yenecoobpasHo omeemums npu HaLaXCUaHuu npoyecca NPUHAMuUs peute-
HUt?

6. Ymo makoe pecramenmuposannas acunumayus?

Tema 4. Ponb u pynknum meauaropa. CTpyKTypa TUIHOCTH.
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1. Kakue cneyuanvHvle hyHKYUU NOCPEOHUK QOAHCEH YMEMb GbINOIHAMb 80 8peMs Meouayuu?

2. Ha xaxue smanwvi ModcHo pazoeaums obecneuerue npopeccuoHaibHol KOMNemeHmHoCmu me-
ouamopa?

3. B kaxux ob6cmosamenscmeax meouamop 00AHCeH Uil Modcem Oblmsb 0053aH pacKpblmb KOHQU-
OeHYUAnbHY0 uHgopmayuro?

4. [lepeuuciume ocHOB8Hble NPUHYUNBL Meduamopa?

5. Ha xaxue kameeopuu MOJICHO pazoeiums pUckKu coOar00eHUsi OCHOBHbIX NPUHYUNOE Meoud-
mopa?

6. YUmo Heobx00umo coenamv mMeOuamopy, eciu CJLONACHLIU KOHGAUKM He noodaemcs pazpeule-
HUI0?

Tema 5. Meanauuu-nocpeIHIYECTBO B J€IOBBIX KOH(IINKTaX.

1. Ymo makxoe meduayus?

2. 3a cuem ue2o0 meouamop peuwiaem KOHGIUKm?

3. Moostcno nu pewums 110601 KOHGAUKM ¢ NOMOWbBIO Meouayuu?

4. B kaxkux cnyuasx a¢pghexmusna meouayus?

5. Hccneoyem nu meouamop ookazamenbcmea?

6. Ecmb HOpmamueHble akmol, onpeoensaouue npagogou cmamyc nocpeoHuiecmea?

Tema 6. Ctaauu u periaMeHT MeIUaly.

1. Ilepeuucnume ocHogHble cmaduu nposedenuss Meouayu.

2. B uem 3axnmouaemcs 3a0aya 6CmynumenbHo20 c108a meouamopa?

3. Ha xakou cmaouu 8vis8110m 6ce umeiowuecs npooiemot?

4. Kaxue 0se 8adicHble 3a0auul 8bINOJHAEM MeOUamop Ha Cmaouu NOUCKA dlbmepHamus?
5. Yem 3anumaemcs meouamop Ha cmaouu cOCMagieHus Umo2o8020 0OKyMeHma?

6. atime onpeoenenue npuHyuny camoCcmosmeibHOCmu CMopoH.

Ilpumepnwvie mecmogwvle 60RPOCHIL

1. Ilpuns yrpom Ha paboTy, Bbl OOHapy’>KMBAeTe, YTO KTO-TO MEPEABMHYJ BCE Ha BalleM
ctojie. Bbl xoTHTE, 4TOOBI OOJIBIIIE ATOIO HE MOBTOPSIIOCH, HO U IOPTUTHh OTHOIIEHUS C COTPYAHU-
KaMH HexenatenbHO. Bel 3asBisere\: «Koraa Mon OyMaru mepeiBUraroT Ha MOEM CTOJIe, MEHS 9TO
pazapaxkaeT. MHe xoTenoch Obl B Oy IyllieM HaXOJUTh BCE, KaK sl OCTaBJISIIO iepes yxoaom» [Ipumep
KaKoOI'o METO0/1a YIIPaBJICHUs KOH(QIMKTAMH MIPEJICTABIIEH B CUTYallUH:

1) BHYTPUIIMYHOCTHBIN METOJ

2) MEKIIMYHOCTHBIE METO/]

3) CTPYKTYpHBII METO]

4) MeTOJ1 IePEeroBOpoOB

5) MeTO1, BKITFOYAOIIHI OTBETHBIC arpeCCUBHBIC ICHCTBUS

2. V3BecTHBI BapuaHTHl NOBEJCHHUS B KOH(JIMKTHON cuTyauuu. AKTHBHas Oopn0a 3a cBOH
MHTEPECHI, yCTPaHEHNE WM NOAABJICHUE JF0O0TO COMPOTUBIECHHS. Y X0 OT KOH(IMKTHOTO B3aHMO-
neiicteusa. Pa3paboTka B3auMOIIpUEMIIEMOro COTJIAllICHUs, KoMIpomucca. Mcnonb3oBanue pesyiib-
TaTOB KOH(JIMKTA B CBOMX MHTepecax. Kem naHHbIe BApHAHTHI MTOBEICHNS ObLTH 0000IIEHBI:

1) K.Tomacom u P.KunmenHoM
2) K. PomxepcoMm u A. Macioy
3) K. IOnrom

4) JI. Typoy

3. Ilpu craguu KOHIIMKTA «HAIPSKEHHOCTb, HECOTIIACHEY, TIEPETOBOPHI ...
1) npoBOHTH paHO, eIle He BCE COCTABIAIONINE KOHMINKTA OIPEICIIMIINC
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2) panrMoHaIbHbBI
3) HEOOXOAUMBI C YYACTHEM TPETEil CTOPOHBI
4) HEBO3MOKHBI, [IEJICCOOOPA3HBI OTBETHBIC arPECCHBHBIC ICHCTBUS

4. Ilpu cragun KOHQIIMKTA «COMEPHUUECTBO, BPAXKI€OHOCThY», IEPETOBOPHI ...
1) npoBOAMTH paHo, ellle He BCe COCTABIISIONINE KOH(IMKTA OIPEICITAINCH
2) panroHaIbHbBI
3) He0OXOIUMBI C Y4aCTHEM TPETeil CTOPOHBI
4) HEeBO3MOXKHBI, 11€J1IeCO00Pa3HbI OTBETHBIC arpEeCCHBHBIC ICHCTBUS

5. [Ipu ctaguu KOH(MIUKTA «arpeCCUBHOCTHY, IEPETOBOPHI ...
1) npoBOAMTH paHo, eIlle He BCEe COCTABIISIONINE KOH(IMKTA OIPEICITAINCH
2) panroHaIbHbBI
3) He0OXOIUMBI C Y4aCTHEM TPETeil CTOPOHBI
4) HEeBO3MOJXKHBI, 11€J1IeCO00Pa3HbI OTBETHBIC arpECCHBHBIC ICHCTBUS

Ilepeuenv mem 0151 n0020moeKu 00K1ada

1. XapakTepucTrKa OCHOBHBIX MPUHITUIIOB MPOBEICHUS MPOLEAYPHI MEAUAIIMH U TIPAKTUKHU UX TPU-
MEHEHUS Ha MpUMepe KOHKPETHBIX KOMITaHUH .

2. UHCTpyMEHTBI MEIMALINH, MX BU/IbI, 3HAUCHHE U 3aKOHOMEPHOCTH BHIOOPA B IIPOLIEYPE METUAIINN
Ha MpUMepe KOHKPETHBIX MPeIpUITHH.

3. 3naueHue ¥ ypoBHU HHPOPMALIUU B MEHALINH.

4. OCHOBHBIE TEXHOJIOTHH IMO3UTUBHON KOMMYHUKAILIUU B MEIUALINU.

5. KoMMyHHMKaTHBHAS! KOMIIETEHTHOCTh MEIMATOPa U €€ 3HAYCHHUE JUISI TPOLETYPhl MEAUALIUH.

6. Llenu 1 MeTo 161 pabOTHI C IMOIMOHATILHBIM COCTOSIHUEM YYAaCTHUKOB KOH(IUKTA.

7. Kakum TpeboBaHHMAM JOKHA COOTBETCTBOBATH JTMUYHOCTH MEIUATOPA.

8. OcobenHocTu npodecCHoHaIbHBIX 3HAHHUH, HABBIKOB M YMEHUI MeInaTopa.

9. BiusiHue TUYHOCTHBIX KAU4eCTB MEHATOpa Ha €ro Npo(hecCHOHANIBHYIO NeSTETbHOCTD.

10. Buaer Mmeauanui

11. IIpaBoBO€ perynupoBaHue MeIUAIH

12. OcHoBHBIE TOAXOBI K HOPMUPOBAHUIO 3(H(PEKTUBHOTO KOJUIEKTHBA

13. DddhexTrBHBIE KOMMYHUKAIIMH B KOJUICKTHBE

14. Opranuzaiust paboThl MeHaTOpa

15. Cucrema opranuszanuu padboThl MeaHaTOpa.

16. Cuctema KOHTpPOJIS 32 A€ATEIHLHOCTHIO MEUATOPA.

7.3.2. [IpoMexxyTOUHAs aTTECTAIHS

[IpomexxyTouHast aTTecTalyss MOXKET TPOXOJIUTh MOCPEIACTBOM TECTUPOBAHMS WIIH MOCPE]-
CTBOM OTBeTa Ha OmiieT. [Tpu mpoBeieHIH IPOMEKYTOUHOM aTTeCTAlluU B (hOpME TECTUPOBAHUS TECT
JIOJDKEH OXBATBhIBATh BCE TEMBI Kypca. [Ipu mpoBeneHHN MPOMEXYTOYHON aTTeCTAIlUH TOCPEICTBOM

OTBETa Ha OWMJIETHI, B KaXJI0M OHMJIETE JTIOJKHO OBITH IO 2 BOIIPOCA.

HDMMeprlbvl CbODMClm mecmoeblx 60npocos.

1. B uem 3axito4aroTcst BHyTPHIIMYHOCTHBIE METOBI YIIPABICHUS KOHPINKTAMHU:

1) yMeHHH MPaBUIBHO OPraHU30BaTh CBOE COOCTBEHHOE MOBE/ICHNE, BHICKA3aTh CBOO TOUYKY
3peHusi, HE BbI3bIBAs ICUXOJIOIMUECKOM 3aIIUTHON peakliiy CO CTOPOHBI APYTOro YeIoBeKa

2) pa3wsicHeHUH TpeOoBaHHil K paboTe, POPMUPOBAHUHU KOOPIHMHAIIMOHHBIX M HHTETPAIUOH-
HBIX MEXaHU3MOB, OOIIEOPraHN3aLMOHHBIX 1IE€JIEH, UCIIOJIb30BAHUN CUCTEM BO3HATPAKICHUS



15

3) BbIOOpE (hOPMBI, CTHIIS JATbHEHINETO OBEACHHUS C TEM, YTOOBI 3TO B HAMMEHBIIIEH CTEIICHN
OTpa3UJIOCh HAa COOCTBEHHBIX HHTEPECAX

2. IlepBuyHbIE TPYIIIBI, YbM MHTEPECH 3aTPATUBAIOTCS B KOH(MIMKTE — 3TO IPYMIIbI, B KOTO-
pBIX:

1) 3aTpOHYTHI UX JINYHBIC HHTEPECHI, OHM CaMH YYaCTBYIOT B KOH(JIHMKTE, HO HE BCETAa OT
ATUX TPYMII 3aBUCUT BO3MOXHOCTh YCIIEUTHOI'O BEJICHUS IEPErOBOPOB

2) 3aTPOHYTHI UX UHTEPECHI, HO 3TU CHJIBI HE CTPEMSTCS K OTKPBITOMY TPOSIBJICHUIO CBOCH
3aMHTEPECOBAHHOCTH, UX JIEHCTBUS CKPBITHI JJO OIPEEICHHOTO BPEMEHU

3. Bropuynblie TpyIIBI, YbH HHTEPECH 3aTPATUBAIOTCS B KOHMIMKTE — 3TO TPYIIIBI, B KOTO-
PBIX:

1) 3aTpOHYTHI UX JIMYHBIC HHTEPECHI, OHM CAMH YYaCTBYIOT B KOH(DJIHMKTE, HO HE BCErAa OT
JTUX IPYIII 3aBUCUT BO3MOYKHOCTD YCIICIIIHOIO BEICHHUs [IEPErOBOPOB

2) 3aTPOHYTHI UX UHTEPECHI, HO 3TU CHJIBI HE CTPEMSITCS K OTKPBHITOMY TPOSIBICHUIO CBOCH
3aMHTEPECOBAHHOCTH, UX JNEUCTBUSA CKPBITHI JO OIIPEACIIEHHOIO BPEMEHHU

4. Eciiv meperoBoOpbl MPOXOJIAT C y4aCTUEM MMOCPETHUKA, YTO BXOJUT B €r0 33/1a4u Ha BTOPOM
ctaguu (oUIIHATbHBIC 3asBJICHHUS YYACTHUKOB IIEPETOBOPOB):

1)mocpeHHK TO/DKEH KaKI0H CTOPOHE JaTh BO3MOXKHOCTh BBICKA3aThCsl U CIICNIATh BCE BO3-
MO>KHO€, YTOOBI OIIOHEHTHI HE NTepeOuBaIu APYT JIpyra

2) TIOCPEIHUK JIOJDKCH YBUIETh U MPUBECTH B JCHCTBHE BO3MOXKHBIC KOMOMHAIIUH U3 HHTE-
PECOB YUaCTHUKOB, CIIOCOOCTBOBATh BHECEHUIO OOJIBIIIOT0 KOJIMYECTBA BAPUAHTOB PEIICHUH, HaIIpa-
BUTH IIEPETOBOPHI B PYCJIO MOUCKA KOHKPETHBIX MPEIOKEHHHI

3) mocpeTHUK OHKEH OTPEACTUTh CUIbHBIX U CJ1a0bIX YYACTHUKOB KOH(IMKTA U IPUMKHYTh
K c1a00My y4aCTHUKY

5. Ecniu meperoBopbl MpoXoAsT ¢ y4acTHeM MOCPEAHHKA, YTO BXOJUT B €ro 3aJaud Ha TpeTen
cTaauy (TIOUCK B3aUMOIIPUEMIIEMOTO PEUIEHMS], ICUX0JI0rnuecKast 0opboa):

1) moCpeaHUK JOJIKEH KaKI0i CTOPOHE AaTh BOBMOYKHOCTD BBICKA3aThCs M CAETATh BCE BO3-
MO>KHO€, YTOOBI OIMOHEHTHI HE TTepeOuBaIu APYT JIpyra

2) TIOCPEIHUK JIOJDKCH YBUIETh M MPUBECTH B JCHCTBHE BO3MOXKHBIC KOMOMHAIIUH U3 HHTE-
PECOB YYaCTHUKOB, CIIOCOOCTBOBAaTh BHECEHUIO OOJIBIIONO KOJIMYECTBA BAPUAHTOB PEIICHUH, Hapa-
BUTH TIEPETOBOPHI B PYCJIO MOUCKA KOHKPETHBIX MPETOKEHHIMI

3) NOCPEHUK JIOIDKECH OTPENICIIUTh CHIIBHBIX M CIIA0BIX YYaCTHUKOB KOH(IMKTA U IPUMKHY Th
K cJ1a0bIM y4acTHHKaM

Ilepeuensb 6onpocos 011 n0020MoBKU K IK3AMEHY.
KakoBbl COBpeMEHHbIE PUHITUITBI METUALINH.
3aaui OCHOBHBIX ATANOB aHaIN3a KOH(IMKTA.
MeauaTuBHBIE METOIMKH Pa3pPEIICHHS COITUAITBHOTO KOH(IIUKTA.
Kak BbI moHMMaeTe 70OPOBOIBHOCTh, COTPYAHUYECTBO U PABHOIIPABUE CTOPOH B MPOIECCE Me-
JIAALIH.
5. KoHduaeHunaabHOCTh KaK OMH U3 TIaBHBIX MPUHIIUIIOB METUAITIH.
6. Uto 03HaYaeT OTKPHITOCTH M OTBETCTBEHHOCTh CTOPOH 3a MPHUHSITHE PEIICHUN B TIPOIEAYPE
MeIUalnu.
7. He3aBucuMocCTh U 6€CIPUCTPACTHOCTH MEAMATOPA KaK OJIMH U3 MPUHIIUIIOB METUAIIUU.
8. OcHOBHBIE IPUHIIMIIBI TPOIEAYPHI MEIUAIIUH.
9. XapakrepucTHKa OCHOBHBIX IPUHITUIIOB ITPOBEICHUS IPOIEAYPHI MEAHAINA U TIPAKTHKH HX
MIPUMEHEHUSI.
10. MHCTpYMEHTHI MEUAIINH, UX BHJIbI, 3HAUCHUE ¥ 3aKOHOMEPHOCTH BBIOOpA B TIPOIIEAYPE

NS
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MeTHaIIH.
11. Cuctema oOyuyeHHs MeAUATOPOB.

12. Kakum TpeOOBaHHSM JIOJKHA COOTBETCTBOBATH JIMYHOCTh MEHATOPA.

13. OcobenHoctu npodeccuoHanbHbIX 3HAHHUH, HABBIKOB U YMEHUH MeauaTopa.

14. BrawsiHEE JIMYHOCTHBIX KQ4eCTB MEIUATOpPa Ha €ro Mpo(ecCHOHATBHYIO IeATEILHOCTb.

15. Cuctema opranuzanuu paboThl MeHaTOpA.

16. Cucrema KOHTpPOJIS 3a IeATEIHbHOCTRIO MEIHATOPA.

17. Bcsikas 11 ciopHasi CUTyalMs MOKET ObITh pa3pelleHa ¢ IOMOLIbIO MPOLEAYPbl MEIUALINH.
18. Crnenuduueckue 0COOCHHOCTH BEICHUS TIEPETOBOPOB C KOH(MIMKTHBIM OTIIIOHEHTOM.

19. BausHue KOH(IMKTOB Ha COLMAIBHOE OKPYKEHHUE.

20. Cucrema ynpaBieHus1 KOHQIMKTAMHA B OPTaHU3AIHH.

21. Yro Takoe colMaNbHbIA KOH(PIUKT, IPUUUHBI €I0 BOZHUKHOBEHHUS U CIIOCOOBI pa3pelLIeHHUs.
22. KakoBbI OCHOBHBIE TEOPUH COIIMAITLHOTO KOH(IUKTA.

23. CTpyKTypa 1 pa3HOBUIHOCTH COLIMAIBHOTO KOH(IMKTA.

24. Kaky1o poib UTparoT 0COOCHHOCTH YEIOBEYECKOTO BOCIPUSATHS HH(OPMAIIHH.

25. TloHATuS yCTaHOBOK, (PUIBTPOB BOCTIPUATHS IPU KOMMYHHKAIIUU B IPOLIEAYPE MEAUALIIH.
26. KakoBa posib KOMMYHHKAIIMY B TIPOLIEYPE MEAUAIIUH.

27. 3HadeHHe U YPOBHH HH(POPMAIIMH B MEIHALTIH.

28. OCHOBHBIEC TEXHOJIOTHH MTO3UTUBHON KOMMYHUKAIIUN B MEAHALIUH.

29. KoMMyHUKaTHBHAs KOMIIETEHTHOCTh MEAMATOpa U €€ 3HaYCHUE AJIs IPOLEAYPbl MEIUALINU.
30. Lenu u meTonsl pabOThI ¢ IMOIIMOHAIHBIM COCTOSIHUEM YYaCTHHUKOB KOH(IIUKTA.

31. Kakumu npodeccuoHaIbHbIMU 3HAHUSMU, HAaBBIKAMH U YMEHUSIMU JOJKEH 00J1a1aTh MeIua-
TOP.

32. KaxoBbl KpuTepuu JUisl ONpeAeaeHus MenabeIbHOCTH CIopa.

33. KaxoBbl kpuTepun BEIOOpa MeuaTopa.

34. OcHOBHBbIE ITpaBUJIa TPOBEACHUS POLIETYPBl METUALMH.

35. IIate ¢a3 mpoueaypsl MEIUALINH, LIETH U 331a4l MEHaTOpa Ha KaXI0W U3 HUX.

36. Kaxkum JOKyMEHTOM 3aBepllaeTcs yCneuHas mpoueaypa MeIualiun, KakoBbl €ro OCHOBHbIE
XapaKTePUCTHKH.

37. Kakoe 3HaueHue B Ipolelype MeIUaluy UMeeT BbIpab0TKa MEXaHU3MOB ITPEO0IEHUS

TPYZHOCTEH IIPU peaanu3alyy MEAUATUBHOTO COTJIAIICHMS.

38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

Kpurepuu onienku npouenypsl MeIualuu.

Korna u xak 3aBepiaercst npoueaypa MeAHalum.

Kakumu 3akoHaMu peryiaupyercs MeIMalluoHHas JesTeIbHOCTh B Poccun.
Kaxue usnanus B Poccun nocssieHs! Bonpocam MeIualuu.

KakoBbl TeHneHIIMM pa3BuTUsl Meauauuu B Poccun.

MenunaTtopctBo. Heo6xoauMocTh yyacTust MenuaTopa B KOH(IUKTE.
MexaHu3MBbl ICUXOJIOTHYECKOH 3alUThl B KOHQJIUKTHON CUTYaIUH.
[cuxomoruveckas XapakTepUCTUKA KOHPINKTHOW CUTYaIHH.
NHHOBaIMOHHBIN KOH(IUKT

CrniocoObl 1 IpUEMBI BO3/IEUCTBHS HA TIOBE/ICHUE OINIOHEHTA.

VYnpaBieHue HeUTpaIu3aluei CTpeccos.

Konuenmus nenpusanuu

TexHonorus ynpapieHus: COOCTBEHHBIM MOBEIEHHEM CYOBEKTOB KOH(PIUKTHOTO MPOTHUBOCTOSI-

HHA.
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