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1. Heaun, 3a1a4n 1 NJIAaHUPYeMBble Pe3yJbTAThl 00y4eHHUSs 110 JUCIUIITTHHE

K ocHOBHBEIM OejIsiM OCBOCHHA AUCHUIIIIMHBI «HOpMaTI/IBHO'HpaBOBOG obecreyeHne
YIIPpABJICHUA Ka4CCTBa» CIACAYCT OTHCCTH!
- q)OpMI/IpOBaHI/Ie 3HAHUM O IMMPaBOBbLIX U HOPMATUBHBIX IMPUHIUIIAX W IMOAXOAAX B obnactu

o0ecrieueHurs 1 yIpaBiIeHHs] KaueCTBOM MPOIYKIUH, YCIYT U UHBIX OOBEKTOB;

- (opMupoBaHMEe HABBHIKOB NPAKTUYECKOH pPabOThl C MPaBOBHIMH M HOPMAaTHBHBIMHU
JOKYMEHTaMH 110 00€CIIEYEHHUIO U YIIPABIECHUIO KA4Y€CTBOM IIPOAYKLIUH, YCIYT U UHBIX OOBEKTOB;

- TOJIrOTOBKAa CTYACHTOB K JI€ATEIbHOCTH B COOTBETCTBUU C KBaJTU(UKAIMOHHON
XapaKTePUCTHKOW OakanaBpa MO HANpPaBICHUIO TIOJATOTOBKH, B TOM 4uCiIe (DOPMHUPOBAHHUE YMEHUH
[0 HWCIIONH30BAHUIO HOPMATHBHO-TIPABOBBIX JIOKYMEHTOB IO OOECIICYCHHUIO U YIPABJICHUIO
KauyeCTBOM.

K ocHoBHBIM 3amauamM OCBOCHHS IuCHUILIUHBI «HopMaTHBHO-IIpaBOBOE oOOecTeueHHe
YIPABJICHUS KAYECTBA» CJIEIYET OTHECTHU:

- (opMHUpOBaHHE TEOPETUUYECKHMX OCHOB, YMEHUH, MPAKTUYECKUX HABBIKOB U
KOMITETEHIIHH, MO3BOJISIOMNUX OyAylIeMy CHEIHATUCTy CaMOCTOSTEIIbHO MPUMEHATh HOPMAaTUBHO-
MPaBOBbIE JOKYMEHTOB TI0 OOECIEYEHUI0 ¢ YINPABICHUIO KAueCTBOM [UISl  JOCTHIKEHHS
YCTaHOBJICHHBIX LIEJIEH;

- (opMupoBaHHE CIIOCOOHOCTEH OCYIIECTBICHUS JEHCTBUM, HEOOXOAUMBIX MJIs
o0ecrieyeHrs1 Ka4eCcTBa MPOTYKIIMK Ha CTAIUSAX MPOSKTUPOBAHHMS, TIPOU3BOJICTBA U IKCILTyaTaIlHH.
OO6yuenue no nucuuiuinHe «HopmaTtuBHO-TIpaBoBOE OOecreueHue YIpaBIICHUs KayecTBa
HAIpaBJICHO Ha (JOPMUPOBAHNUE y O0YIAIOUIUXCS CIECAYIOINX KOMIICTECHIIHHA:

Koa u HanMeHOBaHHE KOMIIETEHIUIA ](IH}]HKaTopr JOCTHIKCHUA KOMIICTCHIINHU

OIIK-5. Cnocoben ompenensitb (GOopMbl U
METOBI TIPABOBOM OXPAHBI U 3allIUTHI IIPaB HA
pe3yabTaT WHTEIUIEKTYAILHOW NIESTeTLHOCTH,
pacropsnKaThCs MpaBaMy Ha HAX IS PEIICHHS
3a7a4 B 00JIACTH YIPABJICHUS KaYeCTBOM

NOIIK-5.1. YMmeeT npoBOIUTH MaTEHTHbIE
HCCJIEJOBAHMS IO 3aIUTE TPaB Ha
pe3yIbTaThl MHTEIUICKTYaIbHON
JEeSITETLHOCTH B 00J1aCTH YIPaBICHUS
Ka4eCTBOM.

NOIIK-5.2. Onpenensier GopMbI U METObBI
IIPaBOBOM OXPaHBI U 3aIUTHI IpaB HA
pe3yabTaThl MHTEIUIEKTYaIbHON
JeSITeTbHOCTH B 00J1aCTH YIPaBICHUS
Ka4eCTBOM.

OIIK-9.

MCTOANYCCKUEC U HOPMATUBHBIC NTOKYMCHTBI B

Crnocoben pa3pabaTbIBaTh
00JTacTH yIpaBIIeHHs KAYECTBOM, B TOM YHCJIE
MO0 JXKW3HCHHOMY NIHUKIY IMMPOAYKOHH H €€

Ka4eCTBY, PYKOBOJUTh UX CO3aHUEM

NOIIK-9.1. Pa3pabarbiBacT METOAMYECKUE U
HOpPMAaTHBHBIE JOKYMEHTHI B 00J1aCTH
yIpaBieHUs] Ka4eCTBOM, B TOM YHCJIIE TIO
JKU3HEHHOMY IIUKJTy IPOJAYKIIMH U €€
Ka4yecTBY.

NOIIK-9.2. PykoBOAUT CO3JaHUEM
METOAMYECKUX 1 HOPMATHUBHBIX JTOKYMEHTOB
B 00JIACTH YNPaABJICHUS KAUECTBOM.

IK-3.
CrniocoGeH oprann3oBath paboTy 1Mo
KOHTPOJIIO BBIITYCKa MPOIyKIKH (padoT,

UIIK-3.1. 3HaeT METOABI 1 METOIUKH
MIPOBE/ICHUS IPOBEPOK KadecTBa TOTOBOM
npoayKuuu (paboT, ycayr), ChIPbA,




YCIYT), COOTBETCTBYIOIUX TPEOOBAHUSIM MaTepuasoB, MonypadbpuKaTos,
TEXHUYECKHUX PErJIaMEeHTOB, CTAHIApTOB KOMIUICKTYIOLIUX M3ICIIHiA, KA4eCTBa U
(TEXHMYECKUX YCIOBUI), yTBEPKACHHBIM
oOpasnam (3TajoHaM) U TEXHUIECKOMN
JOKYMEHTAIIH, YCIOBUSM MOCTaBOK U
JIOTOBOPOB

COCTOSIHUSI TEXHOJIOTHYECKOTO 000PYI0BaHUS
Y MHCTPYMEHTA, YCIOBHI MMPOU3BOJICTBA,
XpaHEHUs! ¥ TPAHCTIOPTHPOBKU MPOTYKIIHH.
HNIIK-3.2. YMeeT pa3pabaTbIBaTh IIaHbI
MPOBEJICHUS TPeoOpa3oBaHU IS
MOBBIIICHUS Ka4eCTBA U
KOHKYPEHTOCIIOCOOHOCTH MPOIYKITUH (pador,
YCIIyT), B TOM YHCJIE€ B YCIOBHSX

1 pOBHU3AITUH.

UIIK-3.3. Braneer HaBpIKAMH UCCIIEIOBAHUS
Y aHAJIM3a IPUYUH BOZHUKHOBEHUS IEPEKTOB
Y HapYIICHUH TEXHOJIOTUU TIPOU3BOICTBA
IpOoAYyKIMH (paboT, ycayr) ¢ LENbIo
BEISIBJICHHSI HCKOHTPOJUPYEMBIX MTapaMeTPOB
KauecTBa MPOIyKIuH (padoT, yciyr).

2.  MecTo IUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Jucuunnuza «HopmaTtuBHO-IpaBoBoe 00€CIEYEHHUE YIPABIICHUS KauecTBa» OTHOCHUTCS K
o0si3arenpHOM yacT bioka 1 «/lucuunmuael (MOIyNIN)» U BXOJUT B 00pa30BaTENIbHYIO TPOrPaMMy
MOATOTOBKM MAarucTpa IO HampaBieHuto noaroroBku 27.04.02 «YmnpaBiieHHE KaueCTBOM» H
POGUITIO TTOJITOTOBKH «YIIPaBIIeHHE Ka4eCTBOM B MHAYCTPHUH 4.0%» 115t O4HON POpPMBI 00ydeHUSI.

Hucuunnuna «HopmatuBHO-TIpaBoBoe oOecriedeHre yrpaBiIeHNs KauecTBay B3aUMOCBsA3aHa
JIOTUYECKH U CO/AEPKATETbHO-METOINYECKH CO CIEAYIOIMMHU AUCUMIUIMHAMU U nTpakTukamu OOIT:

- CTpaTeruuecKoe yrpaBjeHUEe OpraHu3anyel Ha 6a3e NpOeKTHON AESTeNbHOCTH;

- COBpPEMEHHbIE IPOOJIEMBI YIIPaBIECHUYECKON HAYKH U IIPOU3BO/ICTBA.

3. CTpykTypa ¥ cogepkaHue TUCUMILTHHbI

OO011ast TpyT0EMKOCTh TUCIHUILTHHBI COCTaBIsIeT 5 3aueTHbix(e) eaunuii(si) (180 yacoBs).
N3zyuaercs Ha 1 cemecTpe 00ydyeHus. @opma npoMexyToOUHON aTTeCTalluyu -3K3aMEH.

3.1  Bwuasbl yueOHoIi paGoThI M TPYA0EMKOCTH

3.1.1. Baounas ¢popma oOyyeHus

Ne . KosnuecTBo CemecTpbl
Bup yueOHoi1 padoThl
n/m 4acoB 1 cemecTp
1 | AyautopHble 3aHATUS 16 16
B Tom uucne:
1.1 | Jekuun 8 8
1.2 | CemuHapcKue/MpaKTHYECKUE 3aHSATHS 8 8
1.3 | JIaGopaTopHble 3aHATHUS 0 0
2 | CamocrosiTebHas padoTa 164 164
B Tom uucne:
2.1 | TlogroroBka u 3amura J1a00paTOPHBIX 0 0

pabot




2.2 | CaMOCTOSITENIbHOE U3YUYEHHUE 164 164

3 | [IpomexyTOUYHAasI aTTeCTALUSI

3auet/aud.3a4er/sK3aMeH 3K3aMeH

Hroro 180 180

3.2  Temarudeckuii IJIaH U3yYeHH s TUCIHHIIMHBI
(mo hopmam 0OyueHUs)
Temarnyeckuii 1aH pasMeNIéH B IPUIIOKEHHU 1 K paboueii porpaMme.

3.3  ConepxaHue TUCIUTLTHHBI

Pa3nes 1. Beenenne

[Tpenmer, 1enb U 3a4a4u AUCUUIUIMHBL. B3auMOCBS3b AUCHUIUIMHEI

«HopmartuBHO-TIpaBOBOE ObOecIiedeHHe KadecTBay C JIPYrUMHU TUCIHUILUIMHAMU Y4eOHOTO
IJIaHA 110 HANPABJIEHUIO MTOATOTOBKH «YTIPaBICHUE Kau€CTBOM.

Paznen 2. O01mue cBeleHUs1 0 KayecTBe MPOIAYKIHH

[Tonsitue kauecTBa. OCHOBHBIE HCTOPUYECKHE ATAIBI B 00J1aCTH YIIPABICHUS Kaue€CTBOM.

Paznen 3. [loka3zaTesiu KauecTBa NPOAYKLIMH U YCJIYT.

[TokasaTenu kadecTBa, HOMEHKJIATypa IoKa3arened kadectBa. [lokasarenu kadecTtBa
npoaykuuu. [Tokazarenu kayecTBa yciyr.

Pa3nen 4. [IpaBa noTpeduTeieii HAa KA4eCTBO MPOAYKIMHU U YCJIYT.

TpeboBaHMsT K NPOWU3BOAUTENSAM TMPOAYKIHUU IO OOECIICYCHHIO KadyecTBa MPOIYKIIHH.
Amnanm3 3akoHa P® «O 3amute mpaB nmotpeduteneii» ot 07.02.1992

Ne2300-1 o obecrieueHuto npaB NoTpedUTENEN Ha KaYeCTBO MPOILYKIUH U YCIIYT.

Paznen 5. Texuuueckoe peryJiMpoBaHue.

[TousiTue 6e3onacHocTu. Xapakrepuctuka deaepanpHoro 3akoHa ot 27.12.2002 Nel84-03
«O TEXHUYECKOM PETYIUPOBAHUN Y.

Pa3nen 6.0uenka pucka.

[Monstue pucka. Ornenka pucka mo «['OCT P 54124-2010 Be3omacHOCTh MamuH W
obopynoBanus. OLEHKa pUCKa.

Paszpnen 7.1IpaBoe peryupoBaHue N0 YCTAHOBJICHHUIO 00f13aTeIbHBIX TPeOOBaHMI K
NPOAYKLHH.

[ToHATHE TeXHUYECKOTO perinaMeHTa. [IpakTika ycTaHOBIEHUs 00s3aTeNbHBIX TPeOOBaHUN
K IpoayKiuu B PO.

Pasnen 8.IIpaBoe peryiupoBaHue mno odecmeyeHHMI) KayecTBa U 0e30MACHOCTH
npoaxykuuu B EAJC.

OcHoBuble nonoxenust JloroBopa o EBpaszuiickom skoHomuueckom coroze (EADC) ot
29.05.2014. Texanueckue pernamentsl EADC.

Pa3nesa 9.1IpaBoBbie nokymenTsl EAJC.

Pemenne Cosera EBpa3uiickoii sxonomuueckoit komuccun ot 21.08.2015

Ne50 «O PekomeHanusx 1o cOAEpKaHuI0 M TUIIOBOM CTPYKTYPE TEXHUUYECKOIO pEeryIaMeHTa
EBpasuiickoro saxoHomuueckoro coroza». Pemenne CoBera EBpa3uiickoil 5KOHOMUYECKOH KOMUCCUHU
oT 20.06.2012 Ne48 «O IlonoxkeHuu o mopsiake pa3paOOTKH, MPUHITHS, BHECEHUS] U3MEHEHUH U
OTMEHBI TEXHUYECKOI0 periiaMeHTa EBpasuiickoro 3KOHOMU4YECKOTO COK3a».




Pasznes 10.IIpaBoe peryiupoBaHue AesiTeJJbHOCTH HAIIMOHAJbHBIX OPraHOB BJIACTH B
00/12CTH TeXHUYECKOT0 PeryJJMpoBaHuS.
[Tocranosnenue IlpaBurensctBa P® or 05.06.2008 Ne 438 «O Munucrepcrse
MPOMBIIIUIEHHOCTH U Toproiiu Poccuiickoit denepanun». [loctanosnenue [IpaBurensctea PO ot
17.06.2004 Ne294 «O denepaibHOM areHTCTBE MO TEXHUYSCKOMY PETYIIMPOBAHHUIO 1 METPOJIOTHUI.
Pasznen 11.IIpaBoe peryaiupoBaHue N0 yCTAHOBJIEHHUIO J00POBOJILHBIX TPeOOBaHUIl K
NPOAYKIMH.
[TonsTue crangapTuzanuu. Xapakrtepuctuka denepanpHoro 3akoHa ot 29.06.2015 N 162-
@3 «O crangaptuzauuu B Poccuiickoit @enepauun».
Pasnen 12.HopMaTuBHOe peryJiMpoBaHHe 10 YCTAHOBJIEHUIO J00POBOJIbHBIX
TPeOOBaHNIi K MPOTYKIIMH.

HopmaTtuBHbIE TOKYMEHTHI 110 cTaHaapTu3anuu. Komrieke craniapToB
«I"OCT P 1.XX Crangaptuzanus B POy,
Pa3pnen 13.11paBoBoe pery;iupoBanue B 00J1aCTH OLIEHKH COOTBETCTBHS.

[loTsiHUTE OLIEHKHM COOTBETCTBHSI. PONb OIEHKH COOTBETCTBHUSI B OOECIEUCHHH KadecTBa.
OcHoBHbIe (opMmbl OleHKH cooTBeTcTBHs. [lomoxenus denepanbHoro 3akona ot 27.12.2002
Ne184-d3 «O TexHUUYECKOM PETyIMPOBAHUNY B 00JIACTH OLICHKH COOTBETCTBUSI.

Paznen 14.HopmaTuBHAsi 0CHOBA OLIEHKH COOTBETCTBHS.

HopmaruBHBIE TOKYMEHTHI, YCTaHABJIMBAIOIUINE MPaBUiIa M MPOLEIYPHI IMOATBEPKICHUS
cootBercTBUs. Cuctema crannaptoB «['OCT P OrieHka cOOTBETCTBUSAY.

Paspnen 15.11paBoe perympoBanue B 00J1aCTH AKKPeIUTALMHA

[Tonsitue akkpeautanuu. OcHOBHbIE monoxeHus denepanpHoro 3akoHa ot 28.12.2013
Ne412-D3 «O06 akkpeaUTAIIH B HATUOHAIBHOW CHCTEME aKKPEIUTAIIHN.

Pa3nea 16.I1paBoe peryanpoBanue B 00J1aCTH rocy1apcTBEHHOr0 KOHTPOJIs (HaA30pa).

[TonsiTHE TOCYIapCTBEHHOTO KOHTpoJis (Haazopa). OcHOBHbIE MookeHHsT PenepaibHOro

3akoHa oT 26.12.2008 Ne294-03 «O 3ammte mpaB OPUAWYECKUX JIMI W WHIUBHIYATEHBIX
NpeANpPUHUMATENICH TP OCYIIECTBICHHWH  TOCYAApCTBEHHOTO  KOHTpOis  (Ham3opa) W
MYHHUITUTIATIEHOTO KOHTPOJISI.

3.4  TemaTHka CeMHHAPCKUX/NIPAKTHYECKHUX U JIA00PATOPHBIX 3aHATHI

3.4.1. CeMuHapcKue/IpakTUYECKUE 3aHATUS
Ipakruyeckasi pa6ora 1. OCHOBHbIE UCTOPUYECKHE  ITaIbl B 00JIACTH YIPABICHUS
Ka4eCTBOM.
ITpakTuueckas padora 2. [lokasarenu kauecTBa, HOMEHKJIaTypa oKa3aTesnel KayecTsa.
IMpakTuueckas padora 3. AHanu3 3akoHa PO «O 3amuTe npaB noTpeOuTenei»
1o obecreyeHu o NpaB MOTpedUTeNeil Ha KaueCTBO MPOIYKIIUHU U YCIIYT.
IpakTuueckas padora 4. [IoHsTHe 6€30MaCHOCTH.
IpakTnyeckas padora 5. [lonarue pucka.
IIpakTuyeckasi pagora 6. [loHsTHE TEXHUYECKOTO perIaMeHTa.
IpakTnyeckas padora 7. Texuuueckue pernamentsl EADC.



IpaxTunueckas padora 8. Pemenne Coera EOK ot 21.08.2015 Ne50 «O
Pexomenaanusix mno coaep:kaHuio U TUIIOBOM CTPYKTYpE TEXHUYECKOTO periaMeHTa
EADC».

ITpakTuueckas padora 9. [loctanosnenue [Ipasutenscra PO ot 17.06.2004

No294 «O denepanbHOM areHTCTBE 110 TEXHUYECKOMY PETYJIUPOBAHUIO U
METPOJIOTHI.

ITpakTuueckas padora 10. Xapaktepuctuka OenepalibHOTO 3aKOHA OT

29.06.2015 N 162-®3 «O cranpaptuzauuu B Poccuiickoit @enepaum».
Ipakruyeckas padora 11. Kommiekc crannaptoB «'OCT P 1. XX Crannaptuzanus B
P®Dy.

ITpakTuueckas padora 12. [lonoxxenus @enepanpHoro 3akoHa ot 27.12.2002

Ne184-D3 «O TeXHUYECKOM peryupOBaHUN))

Ipakruyeckasi pa6ora 13. Cucrema ctangaptoB «['OCT P OueHka COOTBETCTBUS».
IpakTuueckasi padora 14. OcHoBHBIC TooxeHus enepanpHOro 3akoHa ot 28.12.2013
Ipakruyeckasi padora 15. No412-03 «O06 akkpeauTaluu B HAIIMOHATIBLHON CUCTEME
AKKpEeIUTAIIN.

ITpakTuueckas padora 16. OcHoBHEIC TIoN0KeHUsT DenepanpHOro 3akoHa ot 26.12.2008
No294-D3 «O 3amuTe npaB IOPUANIECKUX JIUL U UHIUBUYAIbHBIX
npeANnpUHUMATEIIeH TTPU OCYIIECTBICHUH TOCYAapCTBEHHOTO KOHTPOJIS (Ha130pa) U
MYHUIIUTIAILHOTO KOHTPOJISI.

3.4.2. JJabopaTopHbIC 3aHATHUS
JlabopaTopHble 3aHATUS OTCYTCTBYIOT

3.5 TemaTuka KypcOBbIX MPOEKTOB (KYPCOBBIX padoT)
KypcoBbie paboThl/IPOEKTHI OTCYTCTBYIOT

4, YueOHO-MeTOoAM4YecKoe U UH(OPMALIMOHHOE O0ecTieueHne

41 HopmartuBHblie 10kyMeHTHI U 'OCTb1
1. Tlonoxenue @enepanbHoro 3akoHa or 27.12.2002 Nel84-®d3 «O TexHUYECKOM

PEryIUpOBaHUN».
4.2  OcHoBHas TUTepaTypa

1. Muxeesa E. H., Cepomrran M. B. Vipasnenune kauecTBoM: yaeOHuK. — M.: Jlamkos u K°,
2017. - 531 c¢. URL: http://www.knigafund.ru/books/199287.

2. Texundeckoe perynupopanue: YueOnuk / [Tog pen. B.I'. Bepcana, I'.11. Dnbkuna. — M.:
3A0 «M3pgatenscTBO «IKOHOMHKAY, 2008. — 678 c.

3. Anmpyx O.H. IloarBepxkaeHHe COOTBETCTBHUS MPOAYKIMH M YCIyr B cdepe
aBTOMHycTpuH. YuebHoe nocodue (YMO). — M.: MI'TY «MAMM», 2011. — 202 c.

4.3  JlonmoJIHUTE/IbHAA JUTEepaTypa
1. Arapkos A. 1. Ynpasnenue kauectBoM: yueOHHK. — M.: Jlamkos u K°, 2017. - 204 c. URL:

http://www.knigafund.ru/books/199240.

2. Aponos N.D., Tepkens A.JI., PeioakoBa A.M. Ci10Baps — CIIPaBOYHUK 110 TEXHUIESCKOMY
perynupoBannto — M.:PUA «CrangapTsl n kauectBo», 2006, 288 c.

3. BemmioB B.A., AprembeB b.I'., Texandeckoe peryaupoBaHue: 0€30MacHOCTh H Ka4eCTBO.
— M.: ®I'VII «Crannaptundopm», 2007, 696 c.

4. TycakoB H.B. Texuuueckoe peryiaupoBaHue B aBToMoOmiIecTpoeHuu. CroBapb-
CIPaBOYHHK: yuyeOHOe mocodue is CTyI., 00yd. MO CIiel. aBToMoOuIIe- ¥ TpakTopoctpoerue (YMO)
/I TTox pen. B.B. Kucynenko. — M.: Mammnoctpoenwue, 2008, 269 c.


http://www.knigafund.ru/books/199287
http://www.knigafund.ru/books/199240

5. TI'yceBa T.A. O TtexHuueckoM peryiaupoBaHuu. [locTaTeliHbIi KOMMEHTapui K
denepanpHomy 3akoHy. — M.: FOctummadopm, 2005, 144 c.

6. Denepanbhblii 3aK0H OT 27.12.2002 Nel184-D3 «O texnuueckom peryaupoanun». URL:
http://www.consultant.ru

7. ®epepanbHbiii 3ak0H OT 26.12.2008 Ne294-D3 «O 3amure npaB IOPUAUICCKUX JIMI[ U
WHJIMBUIYAJIbHBIX MPEIPUHUMATENCH MTPU OCYILIECTBICHUH TOCYAapPCTBEHHOTO KOHTPOJIS (HAA30pa)
¥ MyHUIMNanbHOro KoHTpoisi». URL: http://www.consultant.ru

44  JnekTpoHHBbIE 00pa3oBaTeIbHbIE PeCypPChl

[IpoBenenue 3aHATUH U aTTeCTallMii BOZBMOXKHO B TUCTAHIIMOHHOM (popMaTe ¢ MPUMEHEHHEM
CUCTeMBI JUCTaHIMOHHOTO oO0yuyeHusi yHuBepcuteta (CIHO-LMS) Ha ocHOBe pa3pabOTaHHBIX
KadeIpoii AIEeKTPOHHBIX 00pazoBaTebHBIX pecypcoB (DOP) mo BceM pazzgenaMm mIporpaMmsi:.

Hazsanue 50P

HopmatuBHO-IpaBoBOE https://online.mospolytech.ru/enrol/index.php?id=10986
oOecrieycHHe

YIIPABJICHUS KayecTBa

Pazpaboranusie DOP BKITIOYAOT TPEHUPOBOYHBIE M HTOTOBBIE TECTHI.
[Topsanox mpoBeaeHusi paboOT B IUCTAHIIMOHHOM (popMmare yCTaHABIMBAETCS OTIEIbHBIMU
pacTopsHKCHHUSIME TIPOPEKTOpPa MO YIeOHOM padoTe U/WIHi IICHTPOM YU4eOHO-METOIUIECCKON PAOOTHI.

HHTepHeT-pecypchl BKIIOYAIOT YU4eOHO-METOIUYECKHNE MaTepualibl B JIEKTPOHHOM BHJIE,
MPEJICTaBICHHbIC Ha caliTe mospolytech.ru

Kaxnplit  cTymeHT obOecnieuyeH MHAMBUIYaJbHBIM  HEOTPAaHMUYEHHBIM  JOCTYIIOM K
3JIEKTPOHHBIM OHMOJIMOTEKaM YHUBEPCUTETA

(elib.mgup;  lib.mami.ru/lib/content/elektronyy-katalog) x 2IeKTPOHHO-OMOIMOTEUHBIM
cuctemMam (RJIEKTPOHHBIM OUOTHOTEKAaM)

45 JluueH3MOHHOe M CBOOOJAHO  pacHpocTpaHsieMoe  NPOrpaMMHOe
obecneuenmne

OrcyrcTByeT

4.6 CoBpemeHHbIe podeccHOHATBbHbIE 0a3bl JAHHBIX U UHGOPMAIIMOHHBIE
CIIPABOYHbIE CHCTEMBbI

Hepeqeﬂb PECYPCOB CETH I/IHTepHeT, AOCTYIHBIX JISI OCBOCHHUSA TUCHUIIJIHHBI:

Ne HaunmenoBanue Ccbuika Ha pecypce HJocrynHocTh

HNudopmannoHHO-CIPABOYHBIE CHCTEMBI

WNudopmarmonnsie pecypesl Cetu

http:// www.consultant.ru
KoncynprantlIntoc p HocrtymHo

JIeKTPOHHO-0U0/IMOTEYHbIE CHCTEMbI

Jlaub https://e.lanbook.com/ JlocTymHa B ceTn
WuTepuer 6e3
OTrPaHUYEHUN



http://www.consultant.ru/
http://www.consultant.ru/
https://online.mospolytech.ru/enrol/index.php?id=10986
http://www.consultant.ru/
https://e.lanbook.com/
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IPR Books https://www.iprbookshop | Jocrymnua B cetn
ru/ Wurepuer 6e3
OrpaHUYEHU I

IIpodeccnonanbHbIe 0a3bI JTaHHBIX

ba3a qaHHBIX Hay4HOM http://wwwe.elibrary.ru JlocTyrHo
ANEKTPOHHON OUOIHOTEKH

(eLIBRARY.RU)

Web of Science Core Collection — | http://webofscience.com | JloctymHo
roJinTeMaTruieckasi peepaTuBHO-
oubnuorpaduueckas u
HaYKOMETpUYECKast
(bubmmomeTpuyeckas) 6a3a JaHHBIX

d. MarepuaibHO-TEXHHYECKOE o0ecreyeHne

JlekumonHast ayauropus oOmiero ¢GoHAa, TEPEHOCHOW MYJIbTHMEAUNHHBIN  KOMILIEKC
(mpoexTop, HOYTOYK)

6. MeTtoauyeckue peKOMEHIAMHU
MGTOI[I/IKa npernoaaBanvsa AJUCHUIIMHBLI W pPCain3alysad KOMIICTCHTHOCTHOI'O IIOAXOAa B

M3JI0)KEHUH M BOCIPHUATUN MaTepuana MpeaycMaTpUBaeT HCIOIb30BAaHUE CICAYIOIINX aKTUBHBIX U
MHTEPAKTUBHBIX (POPM IPOBEACHUS ayTUTOPHBIX U BHEAYJAUTOPHBIX 3aHATHI:

— ay/IUTOPHBIE 3aHATHS: JEKIMHU, IPAKTUYECKHE pabOThI, TECTUPOBAHUE;

— BHCAYAUTOPHBIC 3aHATUA: CAMOCTOATCIIbHOC N3YUCHUC OTACIIBHBIX BOIMPOCOB, IMMOATOTOBKA
K NIPaKTUYECKUM padboTam.

Oo0pa3oBare/ibHbIE TEXHOJIOTHHI
Bo3moxHO mpoBe/ieHue 3aHATUN U aTTecTalluil B JUCTAaHIIMOHHOM (popmare ¢ MpUMEHEHUEM
CHCTeMBbl JUCTaHIMOHHOro oOyueHust yHuBepcutera (CHO-LMS) Ha ocHoBe pa3zpaOOTaHHBIX
ANEKTPOHHBIX 00pa3zoBarenbHbIX pecypcoB (DOP) (cm. .4.4).
[Topsimox mpoBefeHuss pabOT B JUCTAHIMOHHOM (OpMare yCTaHABIMBACTCS OTAEIbHBIMU
pacnopsLKEHHUSIMU TTPOPEKTOpa MO yaeOHOM padoTe W/WIIH IEHTPOM Y4EeOHO-METOANIECKON pabOoTHI.

6.1 Meroauueckne peKOMEHAANUN Jisl TMPeENoJAaBaTe/id IO OPraHu3aluu
o0yueHust

6.1.1. TlpenonmaBaTenb OpraHU3yeT NPENOJaBaHUE JTUCIUIUIMHBI B COOTBETCTBUU C
tpeboBanusmu "llonokeHuss 00 opraHu3aluu 00pPa30BATEIBLHOTO TMpoIlecca B  MOCKOBCKOM
MOJIUTEXHUYECKOM YHUBEPCUTETE U €r0 (unuanax', yrBep AEHHBIM PEKTOPOM YHUBEPCUTETA.

6.1.2. Ha mepBoM 3aHITHH TpeNojaaBaTelb JOBOIUT IO CBEACHUS CTYICHTOB COJEp>KaHUE
paboueii mporpammbl auctuiuinHbl (PII]) w mpemocTaBisieT BO3MOXHOCTH O3HAKOMIJICHHS C
IIPOrpPaMMON.

6.1.3. [IpenoraBaTeb 0COOCHHO OOpaIaeT BHUMaHUE CTYICHTOB Ha:

- BUABI U (OPMBI MPOBEACHUS 3aHSATUI MO NUCHUIUIMHE, BKIIOYas MOPSIOK MPOBEICHUS
3aHATUN C MPUMEHEHHEM TEXHOJOTHUN NUCTAHIIMOHHOTO OOyYeHHUS W CUCTEMBI JUCTAHITMOHHOTO
obyuenus yausepcutera (C/1O mocnonurexa);

- BHWJBI, COJIEpKAaHWUE W TIOPANIOK TMPOBEIACHUS TEKYIIETO KOHTPOJS YCIEBAeMOCTH B
COOTBETCTBHUH € ()OHJIOM OLIEHOYHBIX CPE/ICTB;


http://www.elibrary.ru/
http://webofscience.com/
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- @Qopmy, conmepkaHWe U TOPAIOK MPOBEACHHUS MPOMEKYTOYHOM aTTecTaluu B
COOTBETCTBHH € ()OHJIOM OLIEHOUYHBIX CPEICTB, IpeaycMoTpeHHsM PIT/L.

6.1.4. [oBomutr 110 CBEIEHUSA CTYACHTOB TpadUK BBINIOJHEHHS Yy4eOHBIX padorT,
npeaycMoTpeHubix PITJI.

6.1.5. Heobxonumo ¢ camoro Havaja 3aHSITHH PEKOMEHJIOBaTh CTYIEHTAaM OCHOBHYIO U
JOTIOJTHUTEBHYIO IUTEPATYPy U yKa3aTh IyTH AOCTYIA K HEl.

6.1.6. B Hayase uiaM B KOHIIE CEeMecTpa JaTh CIHCOK BONPOCOB JJIsi MOJITOTOBKHU K
MIPOMEXKYTOUHOM aTTecTaluu (IK3aMEeHY WU 3a4ETY).

6.1.7. Pexomennyercs ¢akt o3HakomsieHus cryaeHToB ¢ PIIJI u rpaduxom paboTsi
MUCHMEHHO 3a(hUKCHPOBATh MOAINKUCHIO CTYIEHTA B JIUCTE O3HAKOMIIEHUs ¢ coepykanue PI1/I.

6.1.8. IlpenonmaBarenu, BeAyUIMil JEKIWOHHBIE M MPAKTUYECKHE 3aHITHUS, HOJKHBI
COTJIACOBBIBAaTh TEMATUYECKUW IUIAaH TNPAKTHUYECKUX 3aHATHH, HCHOJIB30BATH EIUHYIO CUCTEMY
0003HaYEeHUI, TEPMUHOB, OCHOBHBIX IMOHSATHI IUCIUIUIUHBIL.

6.1.9. Ilpu MOArOTOBKE K CEMHUHAPCKOMY 3aHATHUIO IO TEPEYHIO OOBSIBICHHBIX TEM

MPEIoIaBaTeNIl0 HEOOXOAUMO YTOYHUThH IUIAH HMX MPOBEICHHS, MPOAyMaTrh (OpPMYITUPOBKH U
COACPIKAHUC yT-I€6HI)IX BOITPOCOB, BBIHOCHUMBIX Ha O6CY)KIICHI/IC, O3HAKOMHUTBCH C MIEPCHHEM BOIIPOCOB
10 TEeME CEMHHApa.

B X04€ CcE€MHHapa BO BCTYHNHUTCIBbHOM CJIOBEC PACKPLITH HNPAKTHYCCKYIO 3HAYMMOCTH TCMbI
CEMHUHAPCKOTO 3aHSTHS, ONPEICIUTh MOPSAIOK €ro MPOBEACHUS, BPEMsi Ha OOCYXKICHHE Ka)IOro
yueOHOro Bompoca. [IpuMeHsss (GpPOHTaIBHBIN ONPOC JaTh BO3MOXKHOCTH BBICTYIIUTH BCEM
CTY/ICHTaM, IPUCYTCTBYIOIIUM Ha 3aHSATHH.

B zaxmrounTennHON YacTH CCMHUHAPCKOI'0 3aHATHA CIAICAYCT IMOABECTU €T'0 UTOTU: NaThb OLUCHKY
BBICTYIUICHHI KaXJIOTO CTYJICHTa ¥ YY€OHOH TPYIIIBI B IEJIOM. PacKphITh IMOJIOKUTEILHBIC CTOPOHBI
U HEAOCTATKU MPOBCACHHOI'0O CCMHUHAPCKOI'0 3aHATHUA. OTBeTUTH HA BOIIPOCHI CTYICHTOB. BI)IIIaTB

3aJJaHus JJIsl CAMOCTOSITEIIbHOW Pa0OThI IO TIOJITOTOBKE K CIICAYIONIEMY 3aHSTHIO.
6.1.10. [lenecooOpa3Ho B XOJ€ 3alIUTHI MPAKTUYECKUX PaOOT 3a/7aBaTh BBICTYMAIONIUM U

AYAUTOPUNU OOMNOJHHUTCIBHBIC M YTOYHAIOIIHUE BOIPOCHI C HCIBIO BBIACHCHHUA HX HO3I/IHI/II\/JI 10
CYIIIECTBY 00CYXIaeMBIX MPOOIIEM.

Bo3MokHO mpoBeieHne 3aHATHI U aTTecTalMid B JUCTAaHIIMOHHOM (hopMmaTe ¢ MIPUMEHEHUEM
CUCTEMbI JUCTaHIMOHHOro oOyueHusi yausepcurera (CJO-LMS). Tlopsaok npoBenenus: padboT B
JUCTAaHIIMOHHOM (popMaTe yCTaHABIMBACTCS OTICIBHBIMU PaCIOPSHKEHUSAMHU IPOPEKTOpa IO
y4ueOHOU paboTe U/Uiu EHTPOM Y4eOHO-METOAMUECKOM padoTHI.

6.2 MeToauyeckue yKa3aHus JJIs1 00yYAKOIIMXCS M0 OCBOCHUIO TUCIUTINHBI
1.2.1. CrymeHT ¢ caMOoro Havaja OCBOCHHUS JUCIUIUIMHBI JODKCH BHHMATEIHHO

O3HAKOMHUTCA C pa60qe171 HpOFpaMMOﬁ JAUCIHHITIINHBI.

1.2.2. CtyneHTy HEOOXOAMMO COCTaBUTH Ui ceOsi rpaduK BHITIOJTHEHUS YU4EeOHBIX PadoT,
npeaycMoTpenHslx PIIJ] ¢ yuérom TpeOGoBaHMil APYruxX AUCLMIUIMH, U3y4aeMbIX B TEKYyILIEM
CEMeCTpe.

1.2.3. Ilpu mpoBeneHUM 3aHATHH W MPOLEAYP TEKYyLIEH W MPOMEKYTOUHOW aTTECTAllUU C
HCIOJIb30BAaHUEM HHCTPYMEHTOB HH(OPMAIIMOHHOW 00pa3oBaTelbHON Cpellbl IHUCTAaHI[MOHHOTO
obpazoBanust yHuBepcutera (LMS MocmonuTtexa), Kak BO BpeMs KOHTAaKTHOW paboOThI C
mpernojaBaTeieM TaK U BO BpeMs CaMOCTOSTEIbHOM paOOThl CTYAEHT JOJDKEH O0ecneduTh
TEXHUUYECKYI0 BO3MOXKHOCTb JMCTAaHLMOHHOIO MOJAKJIIOYEHUS K CHCTEMaM JIUCTaHIIMOHHOTO
oOyuenus. Ilpm OTCyTCTBUM TakoW BO3MOXKHOCTH OOCYIUTh CUTYyallMI0 C IpenojaBareieM
JUCLUATUIMHBI.

1.2.4. CamocrosTenbHas paboTa SBISCTCS OJHUM M3 BHIOB Yy4eOHBIX 3aHsaTwid. llens
CaMOCTOSITENIbHON pabOThl — MPAKTUYECKOE YCBOEHHE CTYACHTAaMH BOIPOCOB, PaCCMaTPUBAEMbIX B
MpoLecce U3yYeHUS TUCUUTLIHBIL.
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Bunbl BHEAyTUTOPHOM CaMOCTOSITEIIBHOM PaOOTHI:

- CaMOCTOSITEIbHOE U3YUEHUE OTACIBHBIX TEM TUCIUIUIUHEI;

- IOATOTOBKA K JIEKIIMOHHBIM 3aHSATHIM;

- IOATOTOBKA K CEMUHAPAM U MPAKTUYECKUM 3aHATUSM;

- oopmiieHHE OTYETOB IO BBINOJHEHHBIM MPAKTUYECKHUM paboTaM U MOJATrOTOBKA K HUX
3aLIuTe.

Jlns  BBINOJNHEHWS JIOOOTO BHUIA CAMOCTOSITEIbHOM  pabOThl HEOOXOOUMO  MPOMUTH
CJIEYIOILUE ITAIIBL:

- OTIpeJIeJICHUE LENIN CAMOCTOSITEIbHOM padoThI;

- KOHKpETH3allus TO3HABATENbHOM 3aaui;

- CaMOOILIEHKa TOTOBHOCTH K CaMOCTOATEIBHOM paboTe;

- BEIOOD a/1eKBATHOTO CIIoco0a JeCTBHS, BEAYILEro K PeIICHUIO 33/1a4H;

- IUIAHHpOBaHME PabOThl (CaMOCTOSATENBHONM WIIM C IOMOILBIO IIpernojaBaTelis) Hal
3aJJaHHEM;

- OCYILIECTBIICHHE B IMPOLIECCE BBIMOJIHEHUS CAaMOCTOSTENHON pabOThl CAMOKOHTPOIIS
(TIPOMEKYTOYHOTO ¥ KOHEYHOTO) PE3YJIbTATOB pa0OTHI M KOPPEKTHPOBKA BHITIOJTHEHHS paOOTHI,

- pedutekcus;

- Ipe3eHTAIMsI CAMOCTOSTEIbHON paOOThI MIIM 3aIUTA MPAKTUYECKON PadOoTHI.

7. @DoH/1 OLIEHOYHBIX CPEICTB

@oH/ OLEHOYHBIX cpencTB mpencrasieH B [lpunoxennn 2 k pabodel mporpamme H
BKJTIOYAET Pa3/IeIibl:

7.1. MeToibl KOHTPOJISI M OLIEHUBAHMSI PE3YJITATOB 00YUEHHS

7.2 lllkana v KpUTEPHUH OLICHUBAHUS PE3YIHTATOB O0yUCHHUS

7.3. OnieHOYHBIE CpeICcTBA

7.3.1. Texymuii KOHTPOIb

7.3.2. IIpomexyTouHas aTTecTalys
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Ipunooicenue 2

Paspen 7 PIIJI - ®OH]T
OLIEHOYHBLIX CPEJICTB

MO JUCUMIIIAHE

«HopmaTuBHO-IpaBoOBOe 00ecneyeHue YPaBJIeHNsl Ka4ecTBa»
HamnpasiieHue nororoBKu
27.04.02 YnpasJiieHHe Ka4eCTBOM
O6pazoBaTenpHas mporpamMma (IpodHIIb MOATOTOBKH)
«YnpaBJjieHHe Ka4uecTBOM B HHAYCTpuu 4.0»
7. ®OH/I OLIEHOYHBIX CPEICTB
B nporecce oOyueHus B TeYCHHUE ceMECTpa UCTIOIb3YIOTCSl OIICHOYHBIE CPEICTBA TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUHBIX aTTecTauuid. [[puMeHsIoTCs CleayIonye OleHOYHbIe
Cpe/CTBa: TECT, 3allUTa MPAKTHYECKUX PabOT, SK3aMEH.

OO6yuenue no nucuuiuinHe «HopmaTuBHO-IIpaBOBOE OOECI€UEHHUE YIIPaBICHUSI KauecTBa»
HanpaBjIeHO Ha (OPMHUPOBAHUE Y O0YJAIOIUXCS CIEAYIOIIMX KOMIIETECHIIMII:

Koa u HanMeHOBaHHE KOMIIETEHIUIA HH}]HKaTOPLI JOCTHIKCHUSA KOMIICTCHII MU

OIIK-5. Cnocoben ompeaensats ¢opmbl u | MOIIK-5.1. YMeeT npoBOAUTH NATEHTHBIE
METO/IbI PABOBOM OXPAaHBI U 3aIUTHI MPAB Ha | UCCIICAOBAHUS IO 3aIIUTE IIPAB Ha
pe3yNIbTAaT WHTEIUICKTYAIbHON ACSITEILHOCTH, | Pe3yIbTaThl HHTCIUICKTYaTbHOU
pacTopspKaThbes IPaBaMy Ha HUX JIJISL PEIICHUS | ACSITEILHOCTH B 00JIaCTH YIIPABICHUS
3aJa4d B 00JIACTH yNPaBJICHUS KAYECTBOM Ka4eCTBOM.

HOIIK-5.2. Onpenensier GopMbl U METOABI
MIPAaBOBOW OXPAaHBI U 3aIUTHI IIPaB HA
pe3yNbTaThl MHTEIIEKTYabHOM
JESITENIbHOCTH B 00JIACTH YIIPaBIECHUS
Ka4eCTBOM.

OIIK-9. Crniocoben pazpabarbiBath | MOIIK-9.1. Pa3zpabarbeiBaeT MeToin4ecKue u
METOJIUYECKHE U HOPMATUBHbBIE JOKYMEHTHI B | HOPMATUBHBIC TOKYMCHTHI B obmactu
YIPaBIEHUS KA4€CTBOM, B TOM YHCJIE TI0
KU3HEHHOMY LIMKITY IPOAYKLIUHU U €€
Ka4yeCTBY.

NOIIK-9.2. PykoBOAHT CO31aHHEM
METOAMYECKUX 1 HOPMATUBHBIX JTOKYMEHTOB
B 00JIaCTH yNIPaBJICHUS KAYECTBOM.

obmactu YIIpaBJICHUA Ka4€CTBOM, B TOM YUCIIC
o JKU3HCHHOMY IUKIy MNIPOAYKOHHU H €€
Ka4ueCTBY, pPYKOBOAUTH UX CO3JaHUCM
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IK-3.

JOTOBOPOB

CniocobeH oprann3oBaTh paboTy 1Mo
KOHTPOJTIO BBIITyCKa MPOAYKIUH (pador,
YCIIYT), COOTBETCTBYIOIIUX TPEOOBAHHSIM
TCXHUYCCKHUX PCriIaMCHTOB, CTAHAAPTOB
(TEeXHUYECKHMX YCIIOBUH), YTBEP)KICHHBIM
oOpa3iam (3TaloHaM) U TEXHUYECKOU
JOKYMEHTAIUH, YCIOBUSM TIOCTABOK U

U (POBU3ALIH.

UIIK-3.1. 3HaeT METOABI U METOIUKU
MIPOBEJICHUS IPOBEPOK KauecTBa TOTOBOM
npoayKuuu (paboT, yCayr), ChIPbA,
MaTepHaloB, Noay(hadpuKaToB,
KOMIUICKTYIOIUX H3/ETNi, KauecTBa 1
COCTOSIHUSI TEXHOJIOTHYECKOTO 000PYI0BaHUS
Y MHCTPYMEHTA, YCIOBHI MMPOU3BOJICTBA,
XpaHeHUs! ¥ TPAHCTIOPTUPOBKU MPOAYKIIUH.
NIIK-3.2. YMmeeT pa3pabarbIBaTh IIaHBI
MIpOBeICHUS MpeoOpa3oBaHuil 11
MOBBILICHUS Ka4eCTBA U
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH (padoT,
yCIJIYT), B TOM YHUCJIE€ B YCIOBUSX

HIIK-3.3. Biiageet HaBBIKaMU UCCIIEOBAHUS
Y aHAJTN3a IPUYHH BOZHUKHOBEHHUS IEPEKTOB
Y HapYIICHUH TEXHOJIOTUHU TIPOU3BO/ICTBA
npoayKuuu (padoT, ycayr) ¢ Uebio
BBISIBIICHHSI HCKOHTPOJIMPYEMBIX ITapaMeTpOB
KauecTBa MPOayKIuH (padoT, yciyr).

7.1  MeTtoabl KOHTPOJISI H OLIEHMBAHNS Pe3yJIbTATOB 00y4eHUsI

HaumenoBanue IIpencraBnenune

Ne OICHOYHOTO Kpatkas xapakTepucThKa OLIEHOYHOTO OLIEHOUYHOTO CPEJICTBA B

oC CpeJcTBa Cpencrsa ®OC
OdopmieHHbIe OTYETHI (>xypHa)

IpakTuueckne  |[PAKTHUECKHX paloT, MpeayCMOTPEHHBIX .
1 PaGOTHI paboueil mporpamMmoi  auUCHMIUIMHBL ¢ - CPCICHB MPAKTHYCCKHUX
(ITpP) OTMETKOM MPEIOIaBaTENS «3a4TEHOY, ECIIH pabor

BBITTOJIHEHBI U 0()OPMIIEHBI BCE PAOOTHI.
[IpencraButh OUH pedepaT 1o BeIOpaHHOH
TEME C OIIEHKOH MpernojaBaTeNs «3auTeHO»

2 Peq)lfp ar eciu mpencTaBieH ofuH pedepar B dopme Ilepeuens Tem pedepara

(P) Mpe3eHTalud U Ha OyMa)KHOM

HOCHUTEJE.

7.2  lIxkana v KpUTEepHHU OLIECHUBAHUS Pe3YJIbTATOB 00y4eHH

dopmMa NPOMEKYTOYHOM ATTECTALIUM: IK3aMEH.

J1o naTel MpoBEACHUS IPOMEKYTOUHOM aTTECTAIIUU CTYICHT JOJKEH BBIMOJHUTD BCE PAOOTHI,
MPEAYCMOTPEHHBIE HACTOSIIECH paboueit mporpaMMoi TUCITUIUTHHGL. [lepeuenn 00s3aTeNbHBIX padoT

MIPEACTABIIEHBI B ITYHKTE 3.4.

*Ecnu He BBIMOMHEH ONMH WM OoJjiee BHUIIOB ydeOHOW pabOThl, yKa3aHHBIX B paboueit
nporpamMme, MpenojaBaTelb HMEET MPaBO BBICTABUTh HEYJOBJIETBOPUTEIIbHYIO OIIEHKY Ha
MPOMEKYTOUHOM aTTECTALIHH.
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HIxanaa
OLICHUBAHUSA

Onucanue

O1nn4uHo

BemonHeHnsl Bce BUABI yueOHOW pabOTHI, MPEAyCMOTPEHHBIC
paboueit mporpammoil. CTyIeHT AEMOHCTPUPYET COOTBETCTBHUE
3HAHWUW, YMECHHIA, HABBIKOB MIPUBEICHHBIM B TaOIUIaX MMOKa3aTeleH,
OTepUpPyeT MPUOOPETCHHBIMU 3HAHUSMH, YMEHUSMH, HaBBIKAMH,
NMPUMEHSIET HMX B CHUTyalUsX TOBBIIIEHHON CJOXXHOCTH, HE
WCTIBITHIBACT 3aTPYAHEHUM MPHU AHATUTHYECKUX OIEpalusX,
MepeHOCe 3HAHUN U YMEHUM Ha HOBbIE, HECTAHIAPTHBIC CUTYALINH.

Xopormio

BremonHensl Bce BUIbl yueOHOW paboOThl, NPEeayCMOTPEHHBIE
paboueii mnporpammoi. CTyAE€HT JEMOHCTPUPYET YaCTUYHOE
COOTBETCTBUE 3HAHUI, yMEHH, HABHIKOB ITPUBEICHHBIM B Ta0IHIIaX
nokasaresiei, onepupyeT NPUOOPETCHHBIMUA 3HAHUSMH, YMEHHSIMH,
HaBbIKAMU, IPUMEHSET UX B CUTYalUSX MOBBIIIEHHOHN CJIOXHOCTH.
[Ipy >TOM MOTYT OBITH JOMYIIEHBI HE3HAYUTENLHBIC OIIMOKH,
HETOYHOCTH, 3aTPyJHEHHUS T[pU AHAIMTHUYECKUX OIepalusx,
MIEpEeHOCE 3HAaHUU U YMEHHI Ha HOBbIE, HECTAHAAPTHBIC CUTYALINH.

yI[OBJ'IeTBopI/ITCJ'IBHO

BeimonHnensl Bce BHUIbl y4eOHOW pabOThl, NpeayCMOTPEHHbIE
paGoueil mnporpammoil. CTyAEHT JAEMOHCTPUPYET HEIOJHOE
COOTBETCTBUE 3HAHUI, yMEHHI1, HABBIKOB ITPUBEICHHBIM B Ta0IHIIaX
MOKa3aTenel, JTOMYyCKal0TCsl 3HAYUTENbHbIE OLUIMOKHU, MPOSBISAETCS
OTCYTCTBME 3HAaHWW, YMEHUM, HABBIKOB II0 psAy IIOKa3aTellew,
CTYJEHT  WCIBITHIBAET  3HAUMTEIbHBIE  3aTPYAHEHUS  IIPH
ONEpUPOBAHNHU 3HAHUSAMHU U YMEHUSIMU IPU UX MEPEHOCE HA HOBBIE
CUTYalLUH.

HeynosnerBopurensHo

He BpimonHen oauH wiu Oosee BUAOB y4dyeOHOH paboOTHI,
NPEIyCMOTPEHHBIX pabodelt mporpaMMoii. CTyIeHT IEMOHCTPUPYET
MOJTHOE OTCYTCTBHE WJIM HEJOCTaTOYHOE COOTBETCTBHE 3HAHMWIA,
YMEHUH, HaBBIKOB NPUBEICHHBIM B Ta0nMuax IoKa3aTesei,
JIOMYCKAIOTCS 3HAUUTENbHbIE OIIMOKH, TPOSBISETCS OTCYTCTBHE
3HaHUH, YMEHHI, HaBBIKOB 1O pSAY MOKa3aTeseH, CTy/IeHT He MOXKET
ONEepUpOBATh 3HAHUSMHU U YMEHHMSAMHU NPH UX MEPEHOCe Ha HOBBIE
CHUTYaIlUH.

7.3  OueHoYHbIE CPeACTBA
7.3.1. Tekymuii KOHTPOJIb

Texymuii KOHTpOJIb BBIMOJIHAETCS ¢ IpUMeHeHueM pedepata. Ilepeuenr Tem pedepara
NPEJCTaBIeH HIKE. Pe3ynabTaThl TEKYIIEro KOHTPOJIS YCHENIHO 3aYUTBIBAIOTCS, €CIH IpPU OTBETE

BBIIIOJIHCHBI BCC TpC6OBaHI/IH K HallMCaHHWIO W 3alluTC peq)epaTa: 0003HaueHa Hp06JICMa n

obocHOBaHa €€ aKTyaJbHOCT,

O(I)OpM.HeHI/IIO, JAaHbl IPABUJIBHBIC OTBCTHI HA JOIMOJIHUTCIIBHBIC BOIIPOCHI.

CIeNaH KpaTKWH aHalW3 pPa3UYHBIX TOYEK 3PEHUs Ha
paccMarpuBaeMyro MpoOJeMy M JIOTHYHO H3JI0KEHAa COOCTBEHHAs IMO3UIHUSA, CPOPMYITUPOBAHBI
BBIBOJIbI, TEMa PACKpBITAa IOJHOCTHIO, BBIIEPKAaH 00BEM, COOJIOACHBI TPeOOBAaHUS K BHEIIHEMY
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PexoMenayemble TeMbl pedepaTos

1 [Tonsitne kagecTBa. OOBEKTHI, XapAaKTEPUCTUKHU KA4eCTBa, TPEOOBAHMS K KAYECTBY.

2 OCHOBHBIE HCTOPHUYECKHUE ATAIBI B 00JIACTH YIIPABICHHUS KAYECTBOM.

3 [Toka3zarenu KkauecTBa, HOMEHKJIATypa IMoKa3aTeeil KauyecTBa.

4. [Tokazarenu kauecTBa MPOAYKLIUH.

) [Toxazarenu kauecTBa yCIyr.

6. Xapakrepucrtuka 3akoHa PO «O 3amure npaB morpeduteneii» or 07.02.1992
Ne2300-1 no obecriedeHuno npaB MOTpedOUTENEH Ha KAUECTBO MPOILYKIIHH U YCIIYT.

7. CoOTHOIIICHUE TOHATUH «O€30MMaCHOCThY» U «KAYECTBOY.

8. Xapakrepucruka OenepanbHoro 3akona ot 27.12.2002 Ne184- @3 «O TeXHUYECKOM
PETYIHPOBAHHUI».

9. Xapakrepucruka Texaudeckoro perinamenta TC «O 6e30macHOCTH MAaIllvH U

ob6opynoBauus» (TP TC 010/2011).
10.  Xapaxkrepuctuka «['OCT P 54124-2010 bezonacHOCTh MaIlIuH U 000PYI0BaHHUS.
OreHka puckay.

11.  Xapakrepuctuka JloroBopa o EBpaszuiickom sxoHoMuyeckom coroze (EADC) ot
29.05.2014. Texanueckue pernamenTsl EADC.
12.  Xapakrepuctuka pemenusi CoBera EBpa3zuiickoil 5)KOHOMHUYECKOI KOMUCCHH OT

21.08.2015 Ne50 «O PexomeHnnanusx no coaep:KaHuI0 U TUIIOBOM CTPYKTYpE TEXHUYECKOIO
pernaMenTa EBpa3uiickoro 3KOHOMUYECKOTO COI03a.

13. Xapakrepucrtuka pemerus Coera EBpazuiickoit 5)KOHOMUYECKOW KOMUCCHU OT
20.06.2012 Ne48 «O IlonoxxeHuu o mopsiake pa3pabOTKH, MPUHITHS, BHECEHUS! U3MEHEHUI U
OTMEHBI TEXHHUYECKOTO peryiaMeHTa EBpasuiickoro S5KOHOMHUYECKOTO COI03a%.

14.  Xapaxrepuctuka [loctanoBnenus [IpaBurenscrea P® ot 05.06.2008 Ne 438 «O
MuHHCTEpCTBE IPOMBILIUIEHHOCTH U TOprosiu Poccuiickoit denepanym».

15.  Xapakrepucrtuka [locranoBnenus [IpaBurensctBa P® ot 17.06.2004 Ne294 «O
denepanbHOM areHTCTBE 110 TEXHUYECKOMY PETYIHMPOBAHUIO U METPOJIOTUI.

16.  Xapaxkrepuctuka @enepanbaoro 3akona ot 29.06.2015 N 162- @3 «O
crangaprusaunuu B Poccuiickoit denepanum».

17.  Xapaxrtepucruka komriekca crangaptoB «'OCT P 1.XX Cranaaptuzanus B POy.

18.  Xapaxrepuctuka nojoxenuit @enepanbHoro 3akoHa ot 27.12.2002 Nel84-D3 «O
TEXHUYECKOM PETYINPOBAHUI B 00JIACTH OLIEHKUA COOTBETCTBHSL.

19.  Cucrema crangapros «I'OCT P Onenka cOOTBETCTBUS.

20.  Xapakrepucruka @enepanpHoro 3akoHa ot 28.12.2013 Ne412- &3 «O6
aKKpeIuTallu{ B HAIMOHAJIBHON CUCTEME aKKPEAUTALIM.

21.  Xapakrepucruka @enepanpHoro 3akoHa oT 26.12.2008 Ne294- @3 «O 3ammure mnpas
IOPUINYECKUX JIUI] U MHIUBUAYAIBHBIX NPeANpUHUMATENIeH IPU OCYILIECTBICHUH
roCy/1apCTBEHHOI'0 KOHTPOJIS (HaA30pa) U MyHUIIMIIAILHOTO KOHTPOJIS».

22.  Xapakrepuctuka MexayHapoaabix cranaaptoB MCO cepun 9000 Ha crcTemMbl
MEHEKMEHTa KauyecTBa.

7.3.2. IlpoMe:kyTOUYHAsI ATTECTAIUS

[TpomexxyTouHas arTectaius mpoBoautcs Ha 1 cemectpe oO0ydeHus B hopMe IK3aMeHa.

DK3aMeH MPOBOJIUTCS MO OMIIETaM, OTBETHI MPEAOCTABIISIFOTCS TMCBMEHHO C TTOCIICYIOIAM
YCTHBIM coOeceioBaHreM. brteTsl popMHUpPYIOTCS M3 BOIIPOCOB MPEICTABICHHOTO HUXKE ITePSUHS.

PernameHT npoBeaeHHsI IK3aMeHa:

1. B Owret BKIIIOYaETCS 2 BOIIPOCA M3 PA3HBIX Pa3zIeliOB TUCIUILTAHEL.

2. [lepeueHn BOIIPOCOB COACPKUT 28 BOMPOCOB 10 M3yYECHHBIM TEMaM Ha JICKIIMOHHBIX
MIPAKTUYCCKHUX 3aHATUAX (TTPHIIAraeTcs).

3. Bpewmst Ha MOATrOTOBKY MHUCHbMEHHBIX OTBETOB - 10 40 MUH, yCTHOE cobeceoBaHue - 110
10 MunyT.

4. TlpoBeneHuwe arrectanud (PK3aMEHA) C WCIOJb30BAHUEM CPEICTB JJICKTPOHHOTO
oOydeHUsT M JTUCTAHIIMOHHBIX OOpPa30BaTEIbHBIX TEXHOJOTHH BBITIONHSIETCS B COOTBETCTBUU C
YTBEpKIEHHBIM B yHUBepcuteTe '"[lopsnkomM mpoBeAeHUs MNPOMEKYTOYHOM aTTECTAlMU C
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UCIIOJIb30BAHUEM  CPEICTB  DJIEKTPOHHOTO OOy4YeHHsT U JUCTAaHLIMOHHBIX 00pa30BaTENBHBIX
TEXHOJIOTUI"
Ilepeyenb Bonpocos

1. Ilpenmer, 1iens 1 3a1a4y TUCHUILIMHBL. B3anMocBs3s qucnuiuingsel «IIpaBoBoe obecnieuenue

KayecTBay» ¢ APYrUMH JUCLUIUIMHAMH Y4€OHOTO IJIaHa IO HaPaBJICHUIO OATOTOBKU

«YTpaBiaeHHE KaYeCTBOM.

1. Tlonsarue xayectBa. OCHOBHBIE HCTOPUYECKUE ITAIBI B O0JIACTH YIIPABJICHUS KAYECTBOM.

2. IloxazaTtenu kayecTBa, HOMEHKJIATypa I10OKa3aTeslel KayecTBa.

3. TpebGoBanus K IPOU3BOIUTEISAM MPOAYKIIUH MO0 00ECIICUEHUIO KaueCTBa PO TyKIIUH.

4. Amnamus 3akoHa PO «O 3amute npas notpedureneri» ot 07.02.1992 Ne2300-1 o

00€eCIIeYeHnI0 TPaB MOTPEOUTENCH HAa KAaYeCTBO MPOAYKIIMH U YCIIYT.

[TonsaTne 6€30MacHOCTH.

6. Xapakrepucruka @enepanpaoro 3akoHa ot 27.12.2002 Ne184-D3 «O TexHU4IecKOM

PEryIMpPOBaHUN».

[TonsTne pucka.

8. Omuenka pucka no «I'OCT P 54124-2010 bezonacHocTh MamuH 1 060pyaoBanus. OmeHka
pHCKay.

9. [IloHsATHE TEXHUYECKOTO PEriamMeHTa.

10. IIpakTrka ycTaHOBJIEHUS 00s3aTEIBHBIX TPEOOBAHMH K MPOyKIuu B PO.

11. OcnoBHble nosoxxenus Jlorosopa o EBpazuiickom sxonomuueckoMm corosze (EADC) ot
29.05.2014.

12. Texuuueckue pernamentsl EADC.

13. Pemenune Cosera EBpasuiickoii skoHomMuyeckoit komuccuu ot 21.08.2015 Ne50 «O
PexomeHganusx o CoAepKaHUIO0 U TUIIOBOM CTPYKTYPE TEXHUUECKOT0 perjaMeHTa
EBpazuiickoro 5KOHOMHUYECKOT0 COI03a».

14. Tlocranonenue [IpaButenscta P® ot 05.06.2008 Ne 438 «O MunuctepcTse
IIPOMBILLIIEHHOCTH U TOProBiu Poccuiickon @enepanum.

15. TMocranosnenue [IpaBurensctBa PD ot 17.06.2004 No294 «O denepanbHOM areHTCTBE 110
TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIIOTUI.

16. Tlonsatue crangaptu3anmu. Xapakrepucrtuka degepansroro 3akona ot 29.06.2015 N 162-03
«O crannaptuzauuu B Poccuiickoit @enepauuny.

17. HopmartuBHble JoKyMeHTHI o cTanaaptuzanuu. Kommineke crangapros «'OCT P 1.XX
Cranpaptuzanus B PO»y.

18. TloHsATHE OLIEHKN COOTBETCTBHA. POJIb OLIEHKH COOTBETCTBHS B 00ECTICUCHIH Ka4eCTBa.

19. OcHoBHBIE (POPMBI OLIEHKH COOTBETCTBUSL.

20. Tlonoxenus @eaepanpHoro 3akoHa ot 27.12.2002 Nel184-d3 «O TeXHUYECKOM
peryaupoBaHUN» B 00J1aCTH OLEHKH COOTBETCTBHUSI.

21. HopmaTuBHBIE TOKYMEHTHI, YCTAaHABJIMBAIOIIIE IIPABUIIA U ITPOIEAYPHI TIOATBEPKICHHS
coorBeTcTBUs. Cucrema cranaaptos «I'OCT P OueHka cooTBETCTBUSY.

22. TloHATHE aKKPEIUTALINH.

23. OcnoBHble onoxkenus denepansHoro 3akona ot 28.12.2013 Ne4 12-03 «O06 akkpeauTanuu B
HAIIMOHATLHOW CHCTEME aKKPEIUTAITUI.

24. TloHsATHe rocyJapCTBEHHOTO KOHTPOJIA (HA/130pa).

25. OcHoBHbIe onoxenust GenepanbHOro 3aKoHa ot 26.12.2008 Ne294-D3 «O 3amure npas
IOPUINYECKUX JIUI] U MHIUBUAYATbHBIX MTPEeIIPUHUMATENEeH IPU OCYIECTBICHUN
TOCYJapCTBEHHOTO KOHTPOJIS (Ha30pa) U MYHHUIIUITATIBHOTO KOHTPOJISI.

26. IlonsTHe cucTeMbl MEHEDKMEHTa KadecTBa. [I[pMHINIIBI cCICTEM MEHEKMEHTA KayecTB.

27. TpeboBaHUS K CHCTeMaM MEHE/DKMEHTa KauecTBa.

28. TlonsTre 00 MHTETPUPOBAHHBIX CUCTEMAX MEHEPKMEHTA.

o

~



IIpunoxenne 1

TeMaTH4ecKHil NJIaH coacpKaHusd ITNCIHUIIINHbI «HOpMaTI/IBHO-leaBOBOe o0ecrneueHue yYupaBJ€HUA KaYeCTBa»

110 HANPABJIEHUIO NOATOTOBKHU
27.04.02 «YnpaBjieHre Ka4eCTBOM»
[Tpoduns moaAroToBKM
YnpasieHue kauecTBoM B uHayctpum 4.0

®opma 00ydeHHUSs : 3209HASA
I'ox madopa: 2026/2027

(marucTp)
Buabl yueOHoii padoThl, dopm
BKJIIOYasi CAMOCTOSITEIbHY 10 Buabl camocTosATe IbHOH PadoThI bl
padoTy CTyEeHTOB, CTY/JEeHTOB arrecr
Paznen ¥ TPY/I0EMKOCTh B Yacax auuu
n/n Ja Ipe3
J | I/C 5 CPC | KCP | enta | KIL. | PI'P | Pedepar | K/p [ D | 3
st
Beenenne
[Tpenmer, uens u 3a1a4un
1 JMCITUTITHHBL.
B3anMocBs3b TUCIUTUTNHBI
«IIpaBoBoe obecrneueHueyIpaBICHUs 1 N N N
Ka4eCTBOM» c JIPYTHUMHA
JUCIUIUIMHAMU y4e0HOro IUIaHa I0
HaIpaBJICHHUIO ITOATOTOBKHU
«YnpaBieHue
KauecTBOM».O01mMe cBeAeHHsA O
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Ka4yeCcTBeNpPOayKIIUN
ITonsTue kauecTBa.

OCHOBHBIE HCTOPUYECKHUE ITAITBI
B 00JIaCTH YIIPABJICHUS KAYECTBOM.

IToxa3arenn kauecTBa
NPOAYKIUM U YCJIYT
IToka3zarenu kadecTBa,
HOMEHKJIaTypa NoKa3areJien
KayecTBa.

[Toka3arenu kauecTBaIIPOLYKIUH.
[Tokazarenu kayecTBa yCiyr.

IIpaBa norpeouresei HA
Ka4eCTBO NPOJAYKIHMH U YCIYyT

TpeboBaHUs K TNPOU3BOAUTEISIM
IPOAYKIMH () o0ecrevyeHn o
Ka4yecTBa MPOIyKIIHH.

Anamn3 3akoHa P® «O 3ammure
npaB notpedurenei» or 07.02.1992
Ne2300-1 mno ofecneyeHuto Tmpas
noTpedurtenein Ha Ka4ecTBO

MPOAYKIMH U yCIYT.

TexHu4eckKoe peryjupoBaHue
[TousiTHe 0€30IMacHOCTH.
Xapakrepuctuka PenepalbHOTO
3axoHa oT 27.12.2002 Ne184-D3 «O
TEXHUUYECKOM PEryITHPOBAHUI.

Ounenka pucka

ITonsTHE pucka.
Onenka pucka o 'OCT P 54124-
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2010 Be3onacHOCTs MAIlIMH U
obopynoBanus. OneHka pucka.

IIpaBoe peryiupoBaHue 10

YCTAHOBJIEHHU IO 00s13aTeJIbHBIX
TpeOOBaHUIl K MPOAYKIHHU
[Tonsarue TEXHUYECKOTO
periaMeHra.
[TpakTuka YCTAHOBJICHHSI

00s13aTeIbHBIX TpeOOBaHMI K
npoaykuuu B PO.

IIpaBoe peryiupoBanue o
o0ecrne4eHHI0 Ka4ecTBa U
OesonacHocTu npoaykuun B EAJC
OcHoBHbl€ non0)keHus JloroBopa
0 EBpa3suiickoM 5KOHOMHYECKOM
coroze (EADC) ot 29.05.2014.
Texunueckue pernameHTHIEADC.

IIpaBoBbie nokymenTsl EAJC

Pemenne Cosera EDK ot
21.08.2015 Ne50 «O Pexomenmarmsax
M0  COAEPKAHMIO W THUIIOBOM
CTPYKTYpE TEXHHYECKOTO
pernamenta EADCy.

Pemenne Coera EDK or
20.06.2012 No48 «O TlonmoxkeHuu o
nmopsiIke  pa3pabOTKH, TPUHATHSA,
BHECEHUS M3MEHEHHH U OTMEHBI
TeXHUUYecKoro persiiaMmenta EADCy.

IIpaBoe peryJupoBaHue
AesITeIbHOCTH HAIHOHAJIBHBIX
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OpPraHoB BJIACTH B  00JacTH
TEeXHHYECKOr0 PeryJupoBaHus

ITocranoBnenue IlpaBurtenbcTBa
P® or 05.06.2008 Ne 438 «O
MuHuCTEepCTBE MPOMBIIIUICHHOCTH U
toprosiu Poccuiickoit denepannim.
ITocranosnenue IIpaBurenscrBa PO

oT 17.06.2004 Ne294 «O

®denepaabHOM areHTCTBE o
TEXHHUUYECKOMY PETyJIUPOBAHUIO U
METPOJIOTHI.

10

IIpaBoe peryaupoBaHue 10
YCTAHOBJICHHIO A00POBOJILHBIX
TPeO0OBaHUI K NPOAYKIHH
[TonsiTve cTanAapTU3ALUN.

Xapakrepuctuka PenepanbHOro
3akoHa ot 29.06.2015 N 162-®3 «O
CTaHIAPTHU3ALNHA B  Poccuiickoit
Denepauum».

11

HopmaTtuBHoe peryaupoBaHnue
N0 YCTAHOBJICHHIO 100POBOJILHBIX
TPeO0OBaHUI K NPOAYKINH

HopmaTuBHbIE JOKYMEHTHI IO
CTaHJApTU3ALUH.

Kommnekc cranmaproB «['OCT P
1. XX Crannaptusanus B PO».

IIpaBoBoe peryjupoBaHue B
00J1aCTH OLIEHKH COOTBETCTBHS.
HOT}IHI/ITG OLCHKU COOTBCTCTBU:I.
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12

Poilb  OLIGHKM COOTBETCTBUS B
00eCIICUCHNH KauecTBa.

OcHoBHbIE bopmbl OLIEHKH
COOTBETCTBHUS. ITonoxxeHnus
®denepanbHOro 3akona ot 27.12.2002
Nel84-d3 «O TEXHUYECKOM
PETYJIHPOBAHUK» B OOJACTH OICHKU
COOTBETCTBHUS.

13

HopmaTuBHasi 0CHOBa OLIEHKH
COOTBETCTBHA

HopmatuBHble JIOKYMEHTBI,
yCTAQHAaBJIMBAIOLIME  MpaBWiIa U
IPOLIETyPBI MOATBEPKIECHUS
COOTBETCTBHUSL.

Cucrema crangapros «I'OCT P
OneHka COOTBETCTBUSI.

14

IlpaBoe  peryiupoBaHue B
00J1aCTH AKKpPeAUTALNHU
[lonsitue akkpenuraunu. OCHOBHBIE
MOJI0KCHUS

®denepanbHOTO 3aK0HA OT 28.12.2013
Ne412-®3 «OO6 akkpenuranuu B

HAllMOHAJIbHOU cucreme
aKKpeIUTaIun»

IlpaBoe  peryiupoBaHue B
obacTu rocyapCTBEHHOI0
KOHTpOJIA (Haa30pa)

[Tonsarue rOCyJ1IapCTBEHHOTO

KOHTpOJIsI (Haa3opa).
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OCHOBHBIC ITOJI0KEHHS
®denepanbHOTO 3aK0Ha OT 26.12.2008
No294-D3 «O 3amute mpaB
IOPUIMYECKUX JTUT] 1
WH/IUBUTyTbHBIX
IIpEANPUHUMATENICH IIpU
OCYIIIECTBJICHUH TOCYTAPCTBEHHOTO
KOHTpOJIA (Haa30pa) u
MYHHUITUTIATEHOTO KOHTPOJISD».

15

Poabr cucreMm MeHeI:KMeHTa B
YupaBJ/J€HUU KAY€CTBOM

ITonsiTHE CUCTEMBI MEHEPKMEHTA
KadcCTBa. HpI/IHI_[I/IHLI CUCTEM
MCHCIPKMCHTAa KaquTBa.Tpe6OBaHI/I${
K CUCTEMaM

MCHC/IPKMCHTA Ka4y€CTBaA.

16

HNHTerpupoBaHHbIE CHCTEMBbI
MEHEIKMEeHTA

[TonsiTrie 00 MHTETPUPOBAHHBIX
cHCTeMaX MEHEKMEHTA.
CHcTeMBI SKOIOTHYECKOTO
MeHEDKMEHTA. 3aKIIFoUeHHeE.

(DOPM“ ammecmauuu

Bcero gacos 110 IUCIIUTIINHE B
MIEPBOM CEMECTPE

164

Onun
pedepar




