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1. Henu, 321244 ¥ IVIAHUPYEMbIe pPe3yJabTaTbl 00y4YeHHUs 110 JUCHUIITTHHE

Meas:

-YCBOCHHE MPUYMH BO3HUKHOBEHHUS KOH(MIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKE
CIOCO0OOB U METOJIOB 3aBEPIICHUS U TPEAYIPEKACHUS KOHMIMKTHBIX CUTYallni, OCBOSHHE MOJIeIICH
MOBE/ICHUS B KOH(IMKTHOM B3aMMOJICHCTBUU O3HAKOMJICHHE C COBPEMEHHBIMHU TEXHOJIOTHSIMH
NPEJOTBPALICHUS U YPETYJIHPOBAHUS KOH(DIMKTOB.

3apaun:

- BBIpa0OTaTh y CTYICHTOB CHUCTEMHBIC NPEACTaBICHUS OO0 HCTOPHH W SBOJIIOLUHU
KOH(JIMKTOJIOTHH, (hopMax M TUTIaX KOH(IUKTOB, a TAK)KE IIOHUMAHUE MPUYUH HX ITOPOXKIAFOIINX;

- BBIpa0OTaTh HAaBBIKM NPUMEHCHHS Ha TMPAKTHKE pPa3HOOOpa3HBIX TEXHOJOTHIA
OCCKOH(JIMKTHOTO TOBEJCHHS, a TAKKE pPA3IMYHBbIC CIIOCOOBI MPEIOTBPALICHUS M BHIXOAA U3
KOH()JTUKTOB,;

- chopMUpOBaTh y CTYACHTOB BHYTPECHHIOK MOTHBAIUIO K IOCTOSIHHOMY OOHOBJICHHUIO
KYJIbTYPBI IPEOJI0JICHHSI KOH(QJIMKTHOM CUTYaIIHH;

-chopMHpOBaTE TOTOBHOCTH JICHCTBOBATH B HECTAHAAPTHBIX CUTYAIUAX, HECTH COIHATILHYIO
¥ 3THYECKYIO OTBETCTBEHHOCTH 32 MPUHSTHIC PEIICHUS;

- chopMuUpOBaTh TOTOBHOCTh PYKOBOJUTH KOJUIGKTUBOM B cepe cBoeH MpodecCuoHaTbHON
JESTCIIbHOCTH, TOJICPAHTHO BOCIIPUHUMAS COLUAIbHBIC, JTHUYCCKUE, KOH(PECCHOHAIBHBIE H
KYJIbTYpHBIC Pa3IHuusl.

Hepequb IIAaHUPYEMBIX PC3YyJIbTAaTOB 06y‘-ICHI/I$I MO0 IUCHUIITIMHE, COOTHECCHHLIX C INIAaHUPYCMbIMHA
pe3yjibTaTaMu OCBOCHUA o6pa3013aTean0171 IIporpamMmel 110 JUCHUIIIIMHE «KOH(l).]II/IKTOJIOFI/Iﬂ»:

Koa u HanmMeHoBaHMe KOMIIETEHIHI HNHaukaTopbl 10CTHKEHUS
KOMIeTeHIHH
YK-3  CnocobeH  OCymIECTBISITH | 3HATH:
COLMAIBHOE B3aUMO/ICICTBUE 1 | -OCHOBHBIE CITOCOOBI YIpaBICHHS JETOBBIM
0OIIIEHNEM;

pCaIN30BbIBATH CBOKO POJIb B KOMAaHIC
-MCXKKYJIbTYPHBIC  pa3jiniusd B  I[IPAKTHUKE

JIEJIOBOTO OOIICHUS;

-Hal[MOHAJILHEIE 0COOEHHOCTH
KOMMYHI/IKaTI/IBHOFO IIOBCACHMUA,

Ymerh:

-C03/1aBaTh 00CTaHOBKY JIETIOBOTO

COTPyAHHUYIECCTBA, JOBCPUA U YBAKCHUA,

-CTPOUTH B3aMMOOTHOIICHHW B KOJIJICKTUBE U

YHOpaBJIATb UMH.

Baagers:

-HaBbIKaMH HWHIAWBUAYAJIBHOI'O IIOAXOJa K

KoJuieraM 1 IMOAYNMHCHHBIM,

-crioco0amMu 3PGEKTUBHOTO B3aUMOACHCTBUS

B IIpo(heCcCHOHANTBHOM IeTEIbHOCTH.
-criocobaMu MIPUMEHEHHUSI

ONTUMAJIBHBIX CPEACTB U (HOPM pa3peLIeHHs
JIEJIOBBIX KOH(JIUKTOB.




YK-5 CnocobeH  BocnpuHUMATh | 3HATH:
MEXKYJIBTypPHOE pa3HOOOpa3ue oOImecTBa B | - 3aKOHOMCPHOCTH u 0CcO0eHHOCTH
COLIMABHO-UCTOPHYECKOTO pa3BUTHS
Pa3JIMYHBIX KYJIbTYP, BBITCKAOIIUC M3 HHUX
TpeOOBaHUS YBAKUTEIBHOIO OTHOIICHHUS K
HUCTOPUYECKOMY HACIECIUI0 U KYJIBTYPHBIM
TPAIULUSIM pPa3IMYHbIX HAIMOHAJIBHBIX U

COIMAIbHO-UCTOPUYECKOM,  ATHYECKOM |
¢dbumocopckomM KOHTEKCTAX

COLIMATIBHBIX rpynmn B mporecce
MEXKYJIBTYPHOTO B3aUMO/ICHCTBHSI.

YMmeTh:

- BBICTpaWBaTh B3aUMOJICHCTBUE C YYCTOM
HAIIMOHAJIBHBIX 51 COILIMOKYJIBTYPHBIX
0CO0EHHOCTEN

Baanern:

- HaBblKaMM KOMMYHUKaOWW  IJId
pcajiu3aninun Pa3IMYHbIX croco0oB
B3aHMOHeﬁCTBHH B MHPC KYJIbTYPHOT'O
MHOFOO6paSI/I${ C UCIIOJB30BaAHUECM 3THYCCKHUX
HOPM IIOBCACHUS.

2. MecTO TMCHHILJIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

JlycuumnirHa OTHOCUTCS 9acTH, popMUpYeMOl yyaCTHUKaMU 00pa30BaTeIbHbIX OTHOIIECHUH
6s10Kka (paKkyIbTaTUBHBIX AUCLUIUINH.

N3yuenne naHHOM IUCLUIUIMHBI Oa3upyercss Ha KOMIIETEHIMSAX, C(HOPMHUPOBAHHBIX B
pe3yJbTaTe U3ydeHHsl CIeIyHOIUX JUCLUIUIMH 005S3aTeNIbHOro 0JI0Ka MepBOro Kypca 10 JaHHOMY
HAIPAaBJIEHUIO IO OTOBKU:

b.1.1. «Mcropus Poccun»,

b.1.2. «®unocopus»,

b.1.3. «lHOCTpaHHBIN A3BIKY,

dopmupyemble TaHHON y4eOHON NUCHMIUIMHON 3HAHUS, YMEHUS M HaBBIKH, SBISIOTCA
ycioBreM 3(pPEeKTUBHOTO OCBOEHUS MapajuIeIbHO U3yYaeMbIX AUCHUIUIMH y4eOHOro IlaHa:

b.1.7. «Pycckuii S3bIK ¥ KyJIbTypa peum».

3. CTpyKTYypa U cofiepKaHne TUCHUTLTUHBI

OO011ast TPy10eMKOCTb JUCIUILTMHBI COCTABIISIET 2 3a4eTHbIC eAnHUIIbI (36 4acoB).

3.1. Buabl yueOHOM padoThl M TPYA0EMKOCTD

3.1.1. Ounas ¢opma o0yuyeHust

Ne Bua yue6moii paoTsI KoanuecTBo Cemectp
n/n 4acos
1 | AyanTopHble 3aHATUS 36 5
B ToM uucne:
1.1 | Jleknuwm 18 5
1.2 | CemuHapcKue/mpakTHIECKUE 3aHATHS 18 5




2 | CamocrosiTejibHasi padoTa - -

3 HpOMe)KyTO‘lHaﬂ arTrecranusd

3auer/mud.3a4eT/3K3aMeH 3ayer 5
Hroro 36 3)

3.2. TeMmaTu4yeCKMil JIAH U3YYECHUS U CIUILTHHbI

3.2.1. Ounas ¢opma odyueHust

TpynoemkocTh, yac
AyautopHasi
padora
Cemun
Ne Paz/iesibl/TeMbl apei | Camoct
n/n AUCHUILITHHBI Bee ¢/ ouTeIb
ro | Jlek IIPAKT Has
117078 nueck | padora
ue
3aHATU
s
1 Tema 1. Kordaukronorus u noHsTHe KOHPINKTA 4 2 2
B HCTOPUHU MUPOBOW HAYYHOU MBICIIH.
2 Tema 2. Xapakrepuctuka u  ¢(yskoum | 4 2 2
KOH(QJIMKTOB.
3 Tema 3. JluarHoctka W npexaynpexnaeHue | 4 2 2
KOH(DIIMKTOB
4 Tema 4. YrpaBneHue KOHQIUKTaMHU U CTpeccaMu 4 2 2
5 Tema 5. Ponp pykoBogutenss B ympasieHuu | 4 2 2
KOH(DIMKTaMHU
6 Tema 6. [loBenenue AMYHOCTH B KOH(IMKTHOM 4 2 2
B3aUMOJICHCTBUN
7 Tema 7. BHyTprJINYHOCTHBIE KOH(IUKTHI 4 2 2
8 Tema 8. MexinyHocTHble KOHPIUKTEI u | 4 2 2
pasHooOpa3ue HX TposBIeHUH B  cepax
YeJI0OBEYECKOTI'0 B3auMOJIeHCTBUS
9 Tema 9. I'pynmoBbie KOHMIUKTHI 4 2 2
Hroro | 36 18 18 -

3.3. Conep:xanue TUCHUILTUHBI

Tema 1. Konduukrosorns M noHsitue KOH(JIMKTA B HCTOPMH MHPOBOH HAy4YHOH
MBICJIH.

Hcropus craHOBICHUS KOH(MIMKTONIOTUN KaK HAyKU. XapaKTepPUCTHKA TAIIOB CTAHOBIICHUS
KOH(JIMKTOJIOTUU KaK Teopuu M mpakTtuku. Ilogxoasl k mpobieme koHdiukTa B HoBoe Bpewms.
OcHOBHBIE TEOpHUH KOH(DIMKTA M HMX THUIOJOTMYecKHe xapakrtepuctuku. llpeamer u 3amaum
KOHCI)J'II/IKTOJ'IOFI/II/I. I'emesmc W OCHOBHBIE DTaITbl PasBUTUA KOH(I)J'II/IKTOJ'IOFI/II/I B Poccum.



dopMHUpOBaHUE OTEUECTBEHHOMN IIKOJIBI KOH(uMKTONMOrHH. [IpakTnyeckue 3a1a4u KOHPIUKTOIOTHH
B chepe 1e0BOro OOLUICHHUS.

Tema 2. XapakTepucTuKa U QYHKIHH KOH(PIUKTOB.

[Tonstue konduukra. PyHkimu KoHpauKTa. CTpyKTYpa KOH(IUKTA (YIaCTHUKH KOH(IIUKTA,
npeaMeT KOH(UIMKTA, 00BEKT KOH(MIUKTA, MUKPO- U MaKkpocpea KoHpaukTa). [Ipuannbl KoHGIMKTA
U HUCTOYHUKU €ro BO3HHKHOBEHHUS. [ pynmoBeie uHTepechl W 1enu. KoH(IUKT MHTEpecoB H
nenHocred. Kiaccudukanus KOHQIUKTOB MO HANIPABICHHOCTH, 3HAUYCHHIO, XapaKTepy MPUYUH, O
TUIY COIMAILHOW (hOpMaTU3aIMH, 0 COHATBHO-TICHXO0JorHYecKoMy 3 dekty. MexImuHOCTHBIE
KOH(JIMKTBL. BHYTpUJIMYHOCTHBIE KOHQUIMKTHL. BHYTpHOpraHW3allMOHHBIC, MEXIPYIIIOBEIC
KOH(IIMKTBHI.

Tema 3. /IuarnocTuka u npeaynpexaenne KOHQPIUKTOB

[Tonsitue mauarHoctuku KoHGumkTa. Habmonenus. Cormomerpus. Ompoc. DKCIIEPUMEHT.
®a3pl U craguu pa3BuTusi KOHGIUKTOB. [TpenxoHdmukTHASE, KOHGOIUKTHAS W TOCICKOHPIUKTHAS
craguu. [103UTHBHBIE U HETATUBHBIEC MOCIEICTBHUS KOH(DIMKTA.

[Mpenynpexnenue koudaukToB. [IpoduiakTuka u nporao3upoBanue KOHPIUKTOB. MeTO bl
npOoPHIAKTUKN KOH(DIMKTOB B OPraHU3aIHsIX.

[TonsTHe CTHIS KOHQUIMKTHOTO TIOBEJCHUS. XapaKTePHCTUKa OCHOBHBIX CTHIICH:
KOH(ppOHTaIus, u30eraHue, MPUCIOCOONICHNE, KOMIIPOMHUCC, COTpyIHHYECTBO. CrocoOsbr
paspenieHus: KOHGIUKTOB. MeToInKa yperyIupoBaHus KOH(PINKTOB.

Tema 4. Ynpapiienne KOHQJIUKTAMH U CTPeCCAMH

Mertonbl yrpaBieHus: KOHQIUKTaMU (BHYTPHWIMYHOCTHBIC, CTPYKTYPHBIC, MEXJIMYHOCTHBIE,
IIEPEroBOPHI, OTBETHBIE arpeccuBHbIe AeHCTBHs). CriocoObl yrpaBineHus KoHumkramu. [lonsTie
cTpecca. IIpu4MHBI BO3HUKHOBEHHSI CTPECCOBOIO COCTOSIHHUS. YIIPaBICHHE HEWTpalu3anuei

CTPECCOB.
Tema 5. Posib pyKkoBoaMTE ISl B YIIPABJICHUU KOHPJIMKTAMU
PykoBogurenr kak cyOBeKT KOHGUMKTA. PyKoBOOUTENh — TOCPEOHHK B KOH(QIIHKTE.

[TpaBoBast KyibTypa pykoBoguTens. OCHOBHblE TpeOOBaHUS K KauecTBaM pPYKOBOJIUTENS INpH
paspenieHny KOHQUIUKTA. JINUHBIA TpUMep pyKOBOIUTENS B IPEOI0ICHUN KOH(PIUKTOB U CTPECCOB.

Tema 6. [loBegeHHe JMYHOCTH B KOH(JIMKTHOM B3aMMO/1eliCTBUU

OCHOBHBIE MOJIENIM TOBEIEHUsS JIMYHOCTH B KOH(MIMKTHON CHUTyallMu: KOHCTPYKTHBHa,
JNECTpPYKTUBHass U KoH(opmucrckas. Tumbl KOHQIMKTHBIX JIMYHOCTEH. JIMUHOCTHBIE HSJIEMEHTHI
koH(uuKkTa. KoHpuKT u Manunyssuus. 'enaepHble pa3nuyus MoBeIeHUs B KOH(IUKTE.

Tema 7. BHyTpHJIMYHOCTHBIE KOH(JIMKTHI

[ToHsATHE BHYTPHIMYHOCTHOTO KOH(IUKTA U €ro OCHOBHBbIE KOHLENIMU. OCHOBHbIE BUIbBI
BHYTPWIMYHOCTHOTO KOH(ukTa. CaMOOIleHKa U €€ 3HAueHHEe B JIEJIOBOM OOmeHuH. DaKTops
paspelieHus: BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Tema 8. MexanyHocTHbIe KOHQJIMKTBI M pa3HooOpa3ue WX NposiBjeHuil B cdepax
YeJI0BEYeCKOI0 B3aUMOAeHCTBUA

Oco0OeHHOCTH MEXJIMYHOCTHBIX KOHQUIMKTOB. MX CBA3b C BHYTPUIMYHOCTHBIMH U
MEXTPyNIoBbIMU KOH(muKTaMu. Chepbl NposiBIECHUST MEXINYHOCTHBIX KOH(IUKTOB. CeMmeiiHble
KOHQIMKTEI W uX ocoOeHHOcTH. KOHQIMKT «HavYadbHUK-MOAYMHEHHBINY). YIpaBlieHue
MEXITMYHOCTHBIMU KOH(DIUKTaMH.

Tema 9. 'pynnoBbie KOHPINKTHI

KoHQmuKT «Iu4HOCTh—Tpynna». MeXrpynnoBble KOH(PIUKTHI W  yIpaBIEHUE HMH.
Cneunduxka MexdTHHYECKUX KOHGMIMKTOB. KoH(aukTel B o6mectBe. BHyTpunomauruueckue
KOH(IMKTBL. DKOHOMHUYECKHEe KOHGIUKTHL. CouuanbHble KOHQIUKTHL. KOH(MIMKTBI B AyXOBHOU
chepe obmiecTBa (AyXOBHBIE KOH(MIUKTHI).

3.4. TeMaTuka CeMUHAPCKUX/TIPAKTHYECKUX 3AHATHI

Tema 1. Kongnukronorus u noHATHe KOHGIMKTA B UICTOPHUH MUPOBOM HAYYHOM MBICIIH.



Tema 2. XapakTepucTuka u GyHKIHUN KOH(DIUKTOB.

Tema 3. Jluarnoctuka u npeaynpexiaeHue KoHGIMKTOB

Tema 4. Yrpasnenne KOHQIUKTAMU U CTPECCAMH

Tema 5. Ponb pykoBoauTens B yrnpaBieHUH KOHGIUKTaMU

Tema 6. [ToBeieHue TMYHOCTU B KOH(DIUKTHOM B3aMMOJCHCTBUU

Tema 7. BHyTpuaIn4HOCTHBIE KOHMIUKTHI

Tema 8. MexIUYHOCTHBIE KOH(IMKTBI M pa3zHOOOpazue MX NpOsBICHHN B cdepax
YeJI0BEYECKOT0 B3aUMOICHCTBUS

Tewma 9. ['pynmoBbie KOHPIIUKTHI

4. YueOHO-MeTOAMYECKOE M MH(OPMAIITUOHHOE O0ecTieueHne

4.1. OcHoBHAas JIUTEpaTypa

1. Tlcuxonorus u 3TUKa JAEI0BOT0 OOIICHHUS : yueOHUK a1 OakagaBpos / mox pea. B. H.
JlaBpunenko, JI. U. YepHbImoBoil. — 6-e u3a., nepepad. u non. — M. : U3natensctBo FOpaiit,
2015. — 591 c. — Cepus : bakanaBp. YriryOneHHBIH KypcC.

2. EmenpsanoB C.M. IlpakTukym 1o KOHQIUKTOIOTHH. — 3-€ U3., epepad. u gom. - CIIO.:
[Tutep, 2009. - 384 c.

4.2. JlonoJIHUTEIbHAS JIUTEPaTypa

1. Aunynos A. 5. Konduukronorus : yueOHuk st By30B / A. S1. Anuynos, A. 1.
Mununos. M. : KOHUTH, 2000. 551 c.

2. Anexceii, AHrncuMoB [IpakTHKyM 10 IcUXoa0ruu oomieHus / AHuCUMOB AJiekceid. - M.
Peun, 2022. - 626 c.

3. Epumosa, H. C. IIcuxonorus obwenus / H.C. Epumora. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. Britom Jx. Tlcuxoananutudeckue Teopun audnoctd : [lep. ¢ anri. / k. birowm ; mep.
A.b. E.A. Cokomnog. - M.: YauBepcuterckas kaura, 2009. - 1 sk3.

5. 3eep D.@. Ilcuxonorust npodecCHOHANBHOTO pa3BUTHs: Y4eO. mocodue s By3oB / D.D.
3eep. 3-e uza., crep. - M.: Akagemus, 2009.

6. Macnoy A. MotuBauus u audHocTb: [lep. ¢ anri. / A. Macnoy. - CII6.: ITurep, 2009.

7. lllenamoBa, I'.M. JlenoBas kynbTypa u nicuxonorus oomenus / [.M. lllenamosa. - M.:
Axanemus (Academia), 2022. - 473 c.

8. Jleonutnes, A. A. Ilcuxomorus oomenus / A.A. Jleoutses. - M.: Cmeicia, Academia, 2022.
-368 C

9. Bonanes, A. A. O B3auMocBs31 001eHns 1 oTHOIeHus // Bonpockl neuxonoruu. 2018, —
Ne 1. - C. 124 - 126.

10. Arees, B. C. Biusiaue hakTopoB KyJIbTYpbl Ha BOCIIPUSTHE U OIICHKY YEIOBEKa
yenoBekoM // Borpocs! icuxosorun. 2018. Ne 3. — C. 135-140.

11. Auapeesa, I'. M. Cormansnas ricuxosorus / I'. M. Auapeesa. — M., 2016. — 256 c.

0) TOMOJIHUTENbHAS TUTEPATypa:

11. 3aiiuesa T.H. /lenoBas kommyHukanus. Teopus u npakTuka (yueOHoe mocodue st
cTyaeHTOoB Hedunonorndyeckux cnenuanbaocreir) MI'TY «MAMMN», kad. «Pycckuit a3b1k». — M.
MI'TY «MAMWN», 2010.

12. Aanynos A 4., lHununos A.W. Konduukronorus - CII6.: ITurep, 2012. — 496 c.

13. JIykun 10.®. Kondnukronorus | YupasieHne KOHQJIUKTaMH | YUeOHUK Ui BY30B. —
CII6.: Axanemuueckuii mpoekt, 2013. — 799 c.



B) mporpamMmHoe obecrnieuenre u UHTepHeT-pecypehl:

14. MynuH A. H. [lenoBoe ob1eHne : Kypc JeKIuii: yueoHoe mocodue. [ IIeKTpOHHBINA
pecypc]. — M.: @nunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynos A. S1., bakimanosckuii C.B. Kondnukronorus B cxemax 1 kommeHTapusx. — C-
[16.:U3patensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.3. DjeKTpOHHBbIE 00pa3oBaTe/IbHbIE pecypchl

D0P ne pa3pabotan
44  CospemeHnHble npodeccuoHATbHBIE 0a3bI JAHHBIX U
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMBI

1. bu6nuoreka ["apBapackoro yausepcuteta (CILIA) [DnexkTpoHHsIil pecypc] —
Pexxum noctyma: htth://lib.harvard.edu

2. bubnorexa KemOpumkckoro ynusepcuteta (Benukoopuranus) [ DIeKTpOHHBIHM
pecypc]. — Pexxum gocryna: htth://www. lib.cam.uk

3. bubnmrorexa MockoBCcKOro rocygapctseeHoro ynusepcurera um. M.B. JlomoHOCOBa
(Poccust) [Dnextponnslii pecypc]. — Pexxum goctyma: htth:/nbmgu.ru

4. bubnmmorexa Mucturyta cormonoruun PAH (Poccust) [Dnekrponsslil pecypc].  —
Pexxwum noctymna: — htth://www. isras.ru/Librari.html

S. bubmmorexa Cankt-IleTepOyprckoro rocymapcTBeHHOro yHUBepcuTeTa (Poccus)
[DnekTponnslii pecypc]  — Pexwum goctyma: htth://www. lib.pu.ru/RU

6. Pycckuii rymanutapHsbiii UTHTEpHET-yHUBEPCUTET [ DNEKTPOHHBIN pecypc]. —
Pexxum nmoctyna: htth://www.vusnet.ru

7. OnekTpoHHbIN Katonor Poccuiickoil rocyaapcTBeHHON O0MOIMoTeKkH. — Pexum
nocryna: htth://www.rsl.ru

8. DneKTpOHHBIN Katanor Oubnnoreku MHCTUTYTAa HaydyHOU MH(POpPMAIIUH 110

obmecTBeHHbIM HaykaM PAH. — Pexxum noctymna: htth://www.inion.ru

5. MaTtepuajibHO-TeXHUYECKOe o0ecreyeHne

1. JlexumoHHbIE ayTUTOPUH, YUEOHbIE U KOMIIBIOTEPHBIE KIIACChl, HAYYHBIH YNTATbHBIN
3aj1, 000pyT0BaHHbIE MECTaMHU AJIs 10cTyna B VIHTepHeT, 3/IeKTpOHHbIE HOCUTENN HHPOpMALUU IS
KOMIIBIOTEPHBIX MPOTrPaMM U JUCTAHLIMOHHOT'O 00yUEHUSI.

2. IlepeHOCHOM MPOEKTOP ISl IEMOHCTPAIIMHU CIIAHI0B IPU YTCHUH JICKIINH.

3. HoyTOyk /U1 AeMOHCTpalyy CIai10B MpU YTEHUH JIEKIUH.

6. MeTonnyeckue peKOMeHIaAMN

6.1. MeToauyeckue peKOMeHIAIUH /1JIs1 PENOoAaBaTe sl M0 OPraHU3aAnNU
o0yueHust

[Tpu mpoBeeHNH JTEKIIMOHHBIX 3aHATHH 11e71ec000pa3HO YUYUTHIBATH CIELM(PUKY COJIEpKaHuUs
y4eOHOI TUCHUIUIMHBL, KOTOPasi COCTOUT B TOM, UTO KypC BKJIIIOYAET B ce0s1 KaKk TEOPETHUECKYI0, TaK
U TpakThyecKyro yactu. [Ipu mpoBeneHHH JNEKIMOHHBIX 3aHATHI HEOOXOIUMO MPHUAEPKUBATHCS
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NpPUHIMIIA aKTyajdu3Ma M JeNlaTh aKIEHT Ha PAcCMOTPEHUU TEX BOIMPOCOB, KOTOPHIE HMEIOT
MPEUMYIIECTBEHHOE TEOPETUYECKOEe 3HaueHue /s COBpeMeHHoW Hayku. [lpu npoBergeHuu
JICKIIMOHHBIX 3aHATUH O TEOPETUYECKOW YacTH Kypca HEeOOXOIMMO HMCIOIb30BaTh MPOOIIEMHOE
U3JI0’KEHHUE, TIO3BOJIAIONIEE HAWIYYIIUM 00pa30M YUUTHIBATh BBIPAXKEHHYIO CHEMU(UKY HAYyYHOTO
3HAHUS, KOTOPAsi COCTOUT B TOM, YTO TPaMOTHAasI IOCTAaHOBKA MPOOJIEMBI B HAYKE HMEET 110 CYIIECTBY
OoJbIlIee TEOPETUYECKOE 3HAaYCHHE, YeM rOTOBBIM OTBEeT Ha Bompoc. [1po6iieMHbIi moaxon 1oixkeH
npeo0aaaTh TaKXKe MpU MPOBEACHUU MPAKTUUCCKUX 3aHATHUM.

6.2 MeToauueckue yKazaHus J1Jis1 00y4al0IIMXCH M0 OCBOEHUIO
AMCHMILINHBI

Ha JICKIIMOHHBIX 3aHATUAX HGO6XOZ[I/IMO BECTH KOHCIICKTHI (MO)KHO KaKk B MHUCHBMCHHOM
dopme, Tak U ¢ HCIOIB30BAHHEM KOMITBIOTEPHON TEXHUKH). PekoMeHayeTcs KOHCIIEKTHPOBAHHUE
JEKIIMOHHOTO Martepuana. PeryispHoe MOBTOpeHHE MaTepHaia KOHCIEKTOB JIEKIMHA 10 KaKIOMY
pazzenly B paMKaxX IIOATOTOBKM K TIPOMEXKYTOYHBIM W HMTOTOBBIM (OpMaM aTTECTallud 10
JUCHUIIIIMHE ABJIACTCA OOJHUM U3 BaKHEHIITIX BUJIOB CaMOCTOSITETbHOM pa6OTI>I CTYACHTA B TCYHCHUC
ceMecTpa, HEOOXOJMMOM Ui KAayeCTBEHHOW ITOJrOTOBKM K HPOMEXKYTOYHOW aTTECTALUH IO
mucuuruimHe. OCHOBHAs 3ajada, KOTOpas CTOMT Ha JICKIHMH, 3aKII0YaeTcss HE B TOM, 4YTOOBI
«MEXaHMYECKW» BOCIIPOM3BECTH €€ colepKaHUe, a B TOM, 4TOOBI CIEIUTh 33 OOBSICHEHHUEM
npenoaaBaresd, IMOCKOJLKY Ha JICKHUAX ACIACTCA aKICHT Ha TOM, YTOOBI CTYACHTHI HAYy4YHJIMCh
HOHUMATh CYITHOCTh ¥ 3aKOHOMEPHOCTH ITOCTAaHOBKU (PUIOCOPCKUX MPOOIIEM.

Bompocsl Ui MpakTHYEeCKUX 3aHATUH CTYACHTH IONYYalOT 3apaHee, C TEM, YTOObBI
3¢ PEKTUBHO MOATOTOBHUTCS K 00CYKICHUIO JAHHBIX BOIPOCOB. OTBETHI Ha BOIIPOCHI LIEIECO00PA3HO
oopMIIATh B BU/IE KOHCIIEKTOB, YTO 00ECIIEUNBACT THIATEIILHOCTD MPOPAOOTKH MaTepraioB. CIIMCOK
BOIIPOCOB K IMNPAKTHYCCKOMY 3aHATHUIO COIIPOBOXKAACTCA YKAa3aHMECM Ha HCTOYHHKH, KOTOPLIC
HEOOXOMMO HCIONB30BaTh. JIMCUUMIUIMHA NpEANoiaraeT 3HAaKOMCTBO C PSJIOM CIEIHaTbHBIX
TCPMHHOB, 0e3 3HaHusd KOTOPBIX HCEBO3MOXHO MNPOAYKTHBHOC IMNMOHHMMAHUC CYTH O6CY)K}I&€MI)IX
npo0JeM U n3y4aeMoro Marepuania. B cBs3u ¢ 3TUM CTyieHTaM peKOMEHIyeTCsl BECTH CHEIMAIbHBIN
CIIOBapMK C TOJIKOBAHMEM BCEX HE3HAKOMBIX TEPMHHOB, KOTOpPbIE BCTPEYAIOTCS B Yy4eOHOM
JauTepaType.

7. ®OH/I OLIEHOYHBIX CPEACTB
7.1. MeToabl KOHTPOJIAA ¥ OLIECHUBAHMSI Pe3yJIbTATOB 00y4YeHMsI

B nporecce 00yueHHsI HCMIOMB3YIOTCS CIAEAYIOUINE OLIEHOYHbIE (DOPMBI CAMOCTOSITENILHON
paboTHI CTYICHTOB, OIEHOYHBIE CPEJICTBA TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U ITPOMEKYTOUHBIX
aTTeCTallUi:

1. Texymuit KOHTPOJIb (OCYIIECTBISETCS JICKTOPOM U MPENoAaBaTeIeM, BEIy UM
CEMHUHApPCKHE 3aHSITHS):

- KOHTPOJIbHBIC PAOOTHI JIsl POBEPKH UTOTOB CAMOCTOSTEIILHON BHEAYAUTOPHON pabOTHI
CTYJIEHTOB;

- IPOBEACHUE IUCKYCCHI, IETOBBIX UTP.

2. [TpoMexKyTOUHBII KOHTPOJIb: 3a4€T B YCTHOU (popme.

OLeHOYHbBIE CPENICTBA TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH BKJIFOYAIOT KOHTPOJIbHBIE BOIIPOCHI
U 3a1aHus B opMe OJaHKOBOTO U (MJIM) KOMITBIOTEPHOTO TECTUPOBAHMS, JJISI KOHTPOJST OCBOCHUS
00y4JaroIMMUCS Pa3/IeNoB TUCIUILUIUHEI, 3a1IuTa peepaToB, CIIHCOK TEM 3CCe.

7.2. lIkaJjia 1 KpUTEPUH OLIEHUBAHUS Pe3yJbTATOB 00yYeHHs

7.2.1 Texyuuii KOHTPOJIb
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C 11enpI0 YCIEIHOr0 BBITIOIHEHUS! KOHTPOJIbHOM paboThl HEOOXOAMMO OTBETHTH MUCHMEHHO
Ha BOIIPOCHI KEHCOBOM 4aCTH U TECTOBOM YACTH.

KonrtponbHas pa®oTa, BBINOJHEHHAs CTYyIEHTOM, MOXET OBITh JMOO 3a4TeHa, JIMOO He
3ayreHa. OAHaKo MpernojaBaTellb y4eOHON JTUCIMILIMHBI U1l COOCTBEHHOM OTYETHOCTH OLIEHUBAET
paboty 1o 5-tu 6anbHOM MIKaie, PyKOBOJCTBYSCH IIPH 3TOM CIICAYIOIIMMU KPUTEPHIMHU.

HIkana oneHUBaHUA

Onucauue

O1iuaOo

BeinonHeHnsl  BCe  YCIOBUA,  INPEAYCMOTPEHHBIE  3aJlaHUEM
KOHTPOJIbHOM paboTel. CTyIEHT JIEMOHCTPUPYET COOTBETCTBHE
3HAHUU, YMEHU, HABBIKOB MTOKA3aTeNIsIM, PUBEJCHHBIM B Ta0IHIIAX,
onepupyeT MNPUOOPETEHHBIMH 3HAHUSMH, YMEHHSIMH, HaBBIKaAMH,
MPUMEHSET UX B CHUTYAIMSAX IOBBILICHHOW CIOKHOCTHU. [Ipm 3tom
MOTYT OBITh JIOMYIICHBl HE3HAYUTEIbHbIC OIIMOKU, HETOYHOCTH,
3aTPYJIHEHUSI TpPU MEPEHOCE 3HAaHMM M YMEHHI Ha HOBBIC,
HECTaHJapTHbIE 33/1a4u.

Xopouio

BrinmosiHeHBI  BCe  yCIIOBHS, MPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJIbHON paboTel. CTYIOEeHT AEMOHCTPUPYET COOTBETCTBUE
3HaHWH, YMEHHM, HABBIKOB MOKA3aTENsIM, TPUBEICHHBIM B TaOIUIIAX,
omepupyeT NPUOOPETEHHBIMH 3HAHUSMHU, YMEHUSIMH, HaBbIKaMu. B
TO 7K€ BPEMS IIPU OTBETE JIOMYCKAET HECYIIECTBEHHBIE TOTPEIIHOCTH,
3a/layd peliaeT ¢ HeAoYeTaMH, HE BIMSIONIMMH Ha OOIIMHA XOJI
penieHusl.

Y 10BAETBOPUTETLHO

BeimmonHeHsl  BCE  YCNOBHUS,  HNPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHOM paboThl. CTyIeHT JOEeMOHCTPUPYET COOTBETCTBUE
3HAaHUH, YMEHUH, HABBIKOB [TOKA3aTeNsIM, IPUBEACHHBIM B Ta0JINIIaX,
onepHupyeT MpUuoOpPEeTEeHHBIMU 3HAHUSMH, YMEHHUSAMH, HaBblkaMu. Ho
MOKAa3bIBAET HErNyOOKHE 3HAHUS, IPU OTBETE HE JOMYCKAeT rpyObIX
OLIMOOK MM MPOTHBOPEYHUl, OJHAKO B (OPMYJIHPOBAHUHM OTBETA
OTCYTCTBYET JIOJKHAsI CBA3b MEXKJy aHaJIU30M, apryMEHTalHuel u
BBIBOJIAMH, B PELICHUHU 3a/1a4 MOTYT COJEP)KaThCs rpyOble OLIHMOKH.
Jns monydeHHs MNpaBWIBHOTO OTBETa TPEOYIOTCS YTOUYHSIOLINE
BOIIPOCBI.

HeynosnerBopurensHo

He BpImOIHEHBI BCe YCIOBHUSA, IPEAYCMOTPEHHBIE 3aJJaHUEM
KOHTpOJbHOM paboTsl, WJIM CTyAeHT AEeMOHCTpUPYET HENOJHOe
COOTBETCTBUE 3HAHUI, yMEHH, HABBIKOB MPUBEACHHBIM B Ta0JIMIIAX,
JIOMyCKAIOTCS 3HAYMUTENbHbIE OIIMOKH, MPOSBIAETCS OTCYTCTBHE
3HaHWM, YMEHHH, HABBIKOB II0 psay TOKa3areynen, CTYJIEHT
UCIBITBIBACT 3HAYUTEIIBHBIC 3aTPyJHEHUS IIpU  OIEPUPOBAHUU
3HAHUSMU U YMEHUSIMU.
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7.2.2 TIpoMeXyTOYHBIN KOHTPOJIb

Onenka chopMUpoBaHHOCTH KOMIETEHITH ipoBoAUTCs 1o 100 — GanbHOM cUCTEME ¢ TTOMOIIBIO
KOMITBIOTEPHOTO TECTUPOBAHUS.

CxeMa oneHUBAHUSA

[Ikana oneHUBaHUA Kpurepuu onienuBanust
IToporosrlii ypoBeHb(Kak 0053aTEIbHBIN IS XapakTepHO 4YaCTUYHOE 3HAHUE.
BCEX BBIITYCKHUKOB 110 3aBEPLUICHUH OCBOCHHUS Kon1uecTBo BEpHBIX OTBETOB 3aKJIIOUAETCS

OI1 BO) — oyenusaemcs no wixane 53-79 d6annos | B untepBaie 16 — 23 TeCTOBBIX BOIpoca.
(oyeHka «y00871emeopumenbHo»)

IToBbIIEHHBI NPOABUHYTHIH YPOBEHb XapakTepHo chopMupOBaHHOE, HO
(OTHOCHTEJILHO OPOBOI0 YPOBHS)— cojiepKallee OTeIbHbIe TPOOebl 3HAHUE.
oyenusaemcs no wikane 80-92 6anna (oyenxa KonnuecTBo BEpHBIX OTBETOB 3aKJIIOUAETCS
«xopoutoy) B UHTEpBaJie 24 — 27 TECTOBBIX BOMPOCA.
IloBbIlICHHBIH IPEBOCXOAHBIN YPOBEHb XapaKkTepHO MOIHOCTHIO CHOPMUPOBAHHOE
(oTHOCHTEJILHO MOPOBOro ypoBHsi)— 93-100 3HaHue. KomuecTBO BEpHBIX OTBETOB
bannos (OyeHka «OMIUIHO») 3axrogaercs B uaTepBaiie 28 — 30 TecTOBBIX
BOIIpOCa.

7.3. OnleHOYHBIE CPeICTBA

7.3.1. Texyumii KOHTPOJIb

[Tpu u3yyeHnun Kypca UCHONb3YIOTCS 00pa30BaTeIbHbIC TEXHOIOTUU:

-C IPUMEHEHHUEM KOMIBIOTEPHBIX TEXHOJIOTUN U CTYIEHYECKUX MIPE3CHTALIHIA;

-C BBIJICJICHUEM OINIMOHEHTOB BBICTYMAIONUM CTyJE€HTaM — METOA Y4YeOHOW paboThI,
BbIpa0aThIBAIOLINI y OMIOHEHTOB CIIOCOOHOCTh KPUTUUYECKON OLEHKH BBICTYIJICHUS CTYACHTA, a y
BBICTYIAIOLIET0 HAaBBIKKU YETKOrO (POPMYJMPOBAHUS OTBETOB HA KPUTHUECKHUE 3aMedaHus. J{aHHBIH
METO/I CHOCOOCTBYET BBIPAOOTKE y CTYJIEHTOB MOJEMHUYECKMX HAaBBIKOB. JTa ¢opma paboThI
UCIIOJIb3YETCs PY Ha3HAYEHHUH BBICTYMAIONINX C JOKJIaJaMu (Takasi popma 3aHATHI MIIaHUPYeTCs B
TEX CIIy4asx, KOr/a MpenojaBareib NOPyYaeT CTyIEHTY BBICTYIIUTh C JOKJIAJOM IO CIIOKHOHN TeMe
CEMHUHAPCKOT0 3aHATHS);

- TNPOBEAECHUE «KPYIJIBIX CTOJOB» M JUCIyTOB IO 3THYECKUM mpobiemam, Hambosee
CO3BYYHBIM COBPEMEHHOCTH, UCIOJB3YETCs Kak Hanbosee 3pPeKTUBHBIN cr0co0 JUIst 00CYkKASHUS
OCTPBIX, CJIOKHBIX U aKTYaJIbHBIX BOIIPOCOB MPO(HECCUOHATIBHON ITHKU;

- nucKyccuu — opma yueOHOI paboThl, B paMKax KOTOPOW CTYAEHTHI BBICKA3bIBAIOT CBOIO
OLICHKY 9THYECKHMX HalpaBICHUH, y4eHUH, JOKTPUH U T.1.;

- «JI€JIOBBIE UIPBI», «POJIEBBIE UIPBD» — METOJA MMHUTALMHU, KOT/Ia CTYJEHTHI JETATCS Ha JBE
HNOATPYNIBI € HCXOAHBIMH  3aJaHUSIMH 10 OTCTaMBAaHHUIO CBOEH HPABCTBEHHOW WM
MHUPOBO33pEHYECKON MTO3UINY;

- TECTUPOBAHUE (C MPUMEHEHHEM KOMIBIOTEPHBIX TEXHOJIOTHUI) — UCIIOJIb3YETCSl B KaUeCTBE
CpEJICTBA 3aMepa U KOHTPOJISI 3HAHUM CTY/IEHTOB.

KoMmuiekT 3agaHunii 1151 KOHTPOJIbHOM padoThI 10 AUCHUIIHHE

IIpakTHYeckas 4acTh KOHTPOJILHOI padoThl (KeiicoBast 4acTh):

3agauya 1

Mexnay ABymsi COTpYJIHHUKaMHU OPraHU3allHA BO3HHK CIIOP I10 MOBOJY CPOKOB BHEAPEHHUS
HOBOW TexHosornuu. OQuH M3 HUX MOTHUBHUPOBAI IPEAJAraeMble CPOKH BHEAPEHUS HHTEPECAMM
MIPOM3BOJICTBA MPOAYKLHHU, BTOPOH CBOIO MO3UIMI0 0OOCHOBBIBAJI € TIO3UIIMHM HHTEPECOB NIEpCOHAIA,
KOTOPOMY NPEICTOUT OCBaNBaTh HOBYIO TEXHOJIOTHIO. SIBIIsieTCsl ONMMCaHHas CUTyalus KOHQIUKTOM?
KaxoBbI IEpCIIEKTUBBI Pa3BUTHSL JAHHOW CUTYallMN U MEXAHU3MBI YIIPABJICHUSA €107
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3agaua 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, JOIYCTHUBIIMM TEXHOJIOTMYECKYIO OLINOKY,
KOTOpasi IpuBella K Cepbe3HOMY MaTepuaibHOMy yuiepOy ¢upme, pyKoBOAWUTENb MNPEAbSIBUI
NPETEH3UH K MOJYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MECSYHOM 3apaboTHOI MIaThl.

SIBnsieTcs M onMcaHHAas CUTyaIus KOHPIUKTOM? ApryMEHTUPYHTE CBOM OTBET.

3agaua 3

[Tpunumast Ha paboOTy COTPYIHHUKA, PyKOBOIUTENb (hUPMBI ITOOOEIA Yepe3 1Ba Mecsia
NEPEeBECTH €ro Ha BBIIIECTOSIIYIO JOJDKHOCTh. [l0 MCTeueHMHM yKa3aHHOTO Cpoka oOeuianue
PYKOBOJAMTEIIS HE BBIIIOJIHEHO.

MoOXHO 1M  ONHMCAaHHYIO CHTyallMl0 HMJISHTHU(GUUIUpPOBATH Kak  KOH(IMKTHOE
B3auMojeiicteue? Eciu HeT, TO KaKOBbI IEPCIEKTUBBI PA3BUTHS OMIMCAHHOM CUTYalluU B KOH(JIUKT.

3amaua 4

Bbl HeJTaBHO Ha3HAUYEHbI MEHEHKEPOM M0 KajpaM. Bbl emnie mioxo 3HaeTe COTpyAHUKOB

¢bupmbl, COTPYIHUKH €I1Ie HE 3HAIOT Bac B JIUI0. Bbl nyieTe Ha coBelanue K reHepalbHOMY
aupekropy. IIpoxoaure MUMO KypUTENIbHOW KOMHAThI M 3aMEYAETEe JBYX COTPYIHUKOB, KOTOpBIE
KypAT U 0 4YeM-TO OXKHMBJICHHO OecemyioT. Bo3Bpamiasich ¢ coBemanus, KOTOpoe JIMIOCh OJJH 4ac,
BbI OIISITh BUJHUTE TEX K€ COTPYAHUKOB B KypHJIKe 3a Oece oM.

Kak crnenyer noctynuTh B JaHHOW cuTyaluun? ApryMeHTUPYWUTE CBOM OTBET.

3agaua 5

Bbl HavanbHuK otTnena. B oraene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BBINTOJIHEHUS paboT. He xBataeT coTpyAHUKOB. Brie3kas B KOMaHIUPOBKY, BBl CIIy4aiiHO BCTpEYaETe
CBOIO MOAYMHEHHYIO — MOJIOAYIO JKEHIIUHY, KOTOpas y’Ke JBE HEJeNH HaXOAUTCA Ha OOJHbHUYHOM,
HO Bbl HAXO/UTE €€ B MOJIHOM 3/ipaBuH. OHA KOro-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Kak cienyer noctynuTh B JaHHOM cuTyauuu? ApryMeHTUPYHTE CBOM OTBET.

3axaya 6

OpHa coTpyaHMIIA BBICKA3bIBAET APYrOW MPETEH3UHU 110 IOBOY MHOT'OUMCIEHHBIX U 4aCTO
MOBTOPSIOUINXCS OIIMOOK B paboTte. BTopas coTpyaHuila MPUHUMAET BhICKa3bIBa€MbIE PETEH3UU 32
ockopOeHne. Mexx 1y HUMH BO3HUK KOH(DITUKT.

B yem npuumna xonduukra? Onpenenute KOHPIUKTHYIO CHUTYallMi0. APryMEHTUPYHTE
CBOM OTBET.

3agaua 7

PykoBomuTens mnpuHAn Ha paboOTy cCHENMaTuCcTa, KOTOPBIA JOIDKEH pabdoTath B
NOJYMHEHUH y ero 3amecturens. [lpueM Ha paboTy He ObLI coriacoBaH c 3amecturenem. Bekope
MPOSIBUIIACh HECTIOCOOHOCTh MPUHATOTO PaOOTHUKA BBHIMOIHATH CBOU OOS3aHHOCTH. 3aMECTUTENb
CITY>Ke0HOM 3aMMUCKOM TOKIAABIBAET 00 3TOM PYKOBOJUTEIIO. ..

Kak cnenyer noctynuth B JaHHOU cuTyauuu? AprymMeHTupyire cBoit oret. [Ipourpaiite
BO3MO’KHBIE BAPUAHTHI.

3agauya 8

B oTBer Ha KpUTHUKY CO CTOPOHBI TOJYMHEHHOTO, MPO3BYYABIIYIO Ha CIy>KEOHOM
COBEIlaHWM, HAYAJIbHUK Hadall IpUIUpaThCs K HEMY IO Melo4yaM U YCHUJIWJI KOHTPOJIb 3a €ro
CITy>K€OHOH J1esITeTbHOCTBIO.

B yem npuumnna xoHbnukTa? Onpenenure KOHPIUKTHYIO CUTyalni0. ApryMEHTUPYHTE
CBOM OTBET.

3agaua 9

[TpennpuHrMaTens oOpalaeTcsl K HaTOrOBOMY HHCIEKTOpY: «Ha KakoM OCHOBaHWU BBI
Hajoxunu mrpad?». Muacnekrop: «/laBaiite pazdepemcs». W, Ucmonb3ys JOKYMEHTHI, Pa3bsCHSIET
OpUYMHY mTpada.

[TpoBeauTe aHAIN3 MEKINYHOCTHOTO B3aUMOACHCTBUS U OIICHUTE €T0 KOH(PIUKTHOCTh B
CIEAYIOLIEH CUTYALUU.

3agaua 10
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HauvanpHuk oraena B KoHIE paOouero AHA oOpamaercs K COTPYAHUKY C MPOChOOH
0CTaThCs Mocie padoThI sl COCTaBIEHUS cpoyHOro oTyeTa. COTpyAHUK OTKA3bIBACTCSI, CChIIAsICh HA
yCTaJIOCTh M Ha TO, 4YTO pabouuil JeHb yke 3akoHumics. llpoBeaure aHanu3 Ha mnpeaMmer
KOH(MIMKTHOCTH MEXIMYHOCTHOTO B3aUMOJICHCTBUS B CIEAYIOIIEH CUTYaIlH.

TeopeTnueckast 4acTh KOHTPOJIbHOI PadoThI (TECTOBASI YACTh):

1. Kaxoii u3 nmpuBeIeHHBIX METOI0B OTHOCUTCS K TPYIIIE METOAOB YIIPABICHUSAMU
KOH(IIMKTaMU:

a) COIMOJIOTUYECKUM METO/I;

0) METOJ1 TECTUPOBAHMS;

B) METOJ KapTorpaduu;

T') METOJ HAOJIFOACHMUS;

J1) METO/1 SKCIIEPUMEHTA.

2. HeoOX0auMBbIMH U 1OCTaTOYHBIMH YCIOBUSMHU BOZHUKHOBEHUS KOH(IIMKTA

MEXIY CyOBEKTaMu COIMAIbHOTO B3aUMOJICHCTBHUS SIBISIFOTCS:

a) HAIMYHE y HUX MPOTUBOIIOJIOKHBIX CY>KICHUN NIM MOTUBOB H JKEJIAHUE XOTS ObI
OJIHOTO U3 HUX OJIepKaTh MOOey Haja JpyTuM;

0) HaNTM4Ke y HUX IPOTHBOIOJIO0KHO HAIIPABJICHHBIX MOTHBOB WJIN CYXKIECHHMH, a

TaKXe COCTOSIHME IPOTUBOOOPCTBA MEXKAY HUMU;

B) HAJIMYUE Y HUX IMPOTUBOMNOJIOKHBIX MO3UILUI U aKTUBHBIE AEHCTBUS 00EUX CTOPOH IO
JOCTH>KEHUIO CBOMX MO3MLINH;

T') HAJTMYKE Y HUX TPOTHBOIOJIOKHO HAMPABIEHHBIX MOTUBOB M OTKPBITHIC 3asBJICHUS O
CBOUX TpeOOBAHUSX;

1) HAJIMYKME MPOTUBOMOIOKHBIX HHTEPECOB Y KaX/10T0 U3 HUX U OTCYTCTBUE
BO3MOKHOCTEH I10 UX pPean3aluu.

3. KondumkrHas cutyanus — 310:

a) CIy4ailHbIe CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COITMAIEHOTO B3aUMOICHCTBHUS;

0) HaKOMUBIIMECS MPOTUBOPEUHS, CBSI3aHHBIE C JIESITEIbHOCTHIO CYOBEKTOB
COILIMAIBHOTO B3aWMOJICHCTBHS, KOTOPBIE CO3/AI0T MOYBY JJISl IPOTUBOOOPCTBA MEKITY
HHMU;

B) IIpoliecC MPOTUBOOOPCTBA MEKIY CyOBEKTaMH COL[MAIBHOTO B3aUMOIEHCTBHS,
HaIIpaBJICHHBIN HA BBIACHEHHE OTHOIICHMIA;

I') IpUYMHA KOH(IIMKTA,;

1) 3Tal pa3BUTHsI KOH(IMKTA.

4. ITpuurHa KOH(IUKTA — ITO:

a) IPOTUBOIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATBHOTO B3aUMOJICHCTBUS;

0) cTedueHne 00CTOSTENBCTB, KOTOPHIE MPOSBISIOT KOH(IIHKT;

B) SIBJIEHUS, COOBITHS, ()aKTbI, CUTYallUH, KOTOPbIE IPEIIECTBYIOT KOH(DIUKTY U

NIPU OTIPEJICIIEHHBIX YCIOBUSX ICATEIIEHOCTH CYOBEKTOB COMAIBHOTO B3aUMOICHCTBHUS
BBI3BIBAIOT €T0;

T') HAKOTIMBIITHECS TPOTHBOPEUHSI, CBI3aHHBIE C JIESTEITHHOCTHIO CYOEKTOB COMATBHOTO
B3aMMO/JICHCTBHS, KOTOPBIE CO3JIAI0T MOYBY Ul PEATBHOTO IPOTUBOOOPCTBA MEXKTy HUMH;
1) TO, U3-3a Yero BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHQIUKTaMU — 3TO:

a) IeJIeHAIPaBICHHOE BO3/ICHCTBHE Ha MTPOIIECC €0 TMHAMUKH,

0) LeneHanpaBjIeHHOE, 00YCIOBICHHOE OOBEKTUBHBIMH 3aKOHAMHU BO3/ICHCTBHE HA
IpoIiecc ero JMHAMUKH B MHTEpecax PasBUTH WM pa3pylIEHHUs TOH COLMAIbHOM
CHCTEMBI, K KOTOPOI NUMEET OTHOIIIEHHNE JTAHHBI KOH(IIUKT;

B) LIeJICHANIPABJICHHOE BO3ACUCTBUE HA KOH(IMKTYIOIIUX B MHTEPECAX CHIKEHUS YPOBHS
HaNpsHKEHHOCTU MEXIY HUMU;

T') LIeJICHANTPaBICHHOE, 00YCIOBICHHOE 00bEKTUBHBIMHU 3aKOHAMH BO3/ICHCTBUE Ha
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npoiiecc GOpMHUPOBAHUS aTEKBATHOTO 00pa3a KOH(MIMKTHOM CUTYaIlMH Y KOH(DIUKTYIONIHX B
MHTEpeCcax CHUYKEHUS YPOBHS HANPSHDKEHHOCTH MEXKLy HUMU;

1) IIeJICHAPaBICHHOE BO3/ICHCTBIE HA MOTHBBI KOH(DIMKTYIOIINX.

6. Coneprkanue ynpaBiieHHs] KOHQJIMKTaMU BKIIFOYAET:

a) MPOrHO3MPOBAHKE, IPEAYNPEKACHUE (CTUMYIUPOBAHKE), PETyTHPOBAHHE,
pasperieHue;

0) mporHo3upoBaHue, MPEAYNPExKICHUE (CTUMYITHUPOBAHKE), pA3pELICHUE;

B) IPOTHO3UPOBAHUE, PETYIMPOBAHNE, Pa3pELICHNUE;

T') IPOTHO3UPOBAHKE, aHATN3, IPEAYTIPEKACHHIE, Pa3PEIICHHE;

1) aHaJIM3 KOH(IMKTHOM CUTYaIMH, IPOTHO3UPOBAaHHE, IPEAYTIPEXKICHHIE, pa3peIICHHE.
7. IlpeanocsuikamMu pa3pemieHus: KOHQIIMKTA SBISIOTCS:

a) I0CTaTOYHAas 3peI0CTh KOH(IMKTA, MOTPEOHOCTh CyObEKTOB KOH(MIMKTA B €TO
pa3pernieHny, HaTuue He00OXO0IMMBIX PECYPCOB M CPEJICTB IS paspelieHuss KOH(INKTA;
0) mocTatouHasi 3peioCTh KOH(IMKTA, BBICOKHI aBTOPUTET OJHON U3 KOH(IUKTYIOMIHUX
CTOpOH;

B) HaJIMYME HEOOXOIUMBIX PECYPCOB U CPENICTB JUIS pa3pelIeHus: KOH(IMKTA, TOTPEOHOCTD
CyOBEKTOB KOH()IMKTA B €r0 pa3pelieHNnH, KOJJIEKTUBHAs (hopMa e TeIbHOCTH;

T') BBICOKHI aBTOPHUTET OJHOM U3 KOH(PIUKTYIOLIMX CTOPOH, KOJUIEKTUBHAs (popma
NeSITeIbHOCTH, JINZICPCTBO B TPYIIIIE.

8. OCHOBHBIMHU MOJICIISIMU TIOBEJICHHUS INYHOCTH B KOH(DITUKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, palliOHaNIbHAsL, JeCTPYKTUBHAS,

0) koMmpomucc, 6oprda, COTPYIHHYECTBO;

B) pallMOHAJIbHAs, HPPAIMOHAIbHAS, KOHPOPMHUCTCKAS;

') KOHCTPYKTHBHAS, IECTPYKTUBHAsS, KOH()OPMUCTCKAS;

1) 6opb0Oa, yCTyIKa, KOMIPOMHUCC.

9. KT0 13 HMKE epevncIIeHHBIX YYEHBIX pa3padoTa JBYXMEPHYIO MOJICTb

CTpaTeruil moBeieHUs TUYHOCTU B KOH(DIIHMKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopnenuyc u 1. ®eiip;

B) J. Ckort 1 Y. Jlukcos;

r) M. loita u JI. CkoTT;

1) P. @umep u V. HOpu.

10. CkonbKo cTpaTeruii HoBeJeH!s JINYHOCTH B KOH(IIUKTE BBIACISAETCS B

JIBYXMEPHOU MOJECIIN:

a) 1,

0) 2;

B) 3;

r) 4,

x) 3.

11. Onpenenute TUI KOHMIUKTHON JTMYHOCTH IO CJICAYIOIIMM HOBEIEHUYECKIM
XapaKTePUCTHKAM: X04eT ObITh B IICHTPE BHUMAHUS; XOPOIIIO PUCTIOCAOTBACTCS K
Pa3IMYHBIM CUTYALHSIM; TUIAHUPOBaHHUE CBOEH AEATEIbHOCTH OCYIIECTBISET CUTYaTHBHO;
KPOIOTIMBOM, CHCTEMAaTHUECKOM paboThl n3beraer:

a) PUTUIHBIN THUIT;

0) HeynpaBJIsieMbli TUI;

B) I€MOHCTPATHUBHBIH THII,

I') CBEpXTOYHBIN THII;

1) «OeCKOH(MIMKTHBIN THID).

12. KoMMyHUKaTHBHBII acIeKT OOIIEHHUS OTPAXKaeT CTpEeMIICHHUE TAPTHEPOB 110
OOIIEHUIO K:

a) oOMeHy uHbopMaIren;
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0) HaTAXXUBAHUIO JOOPHIX B3aUMOOTHOIIICHUI;

B) IOCTH>KEHHUIO B3aUMOIIOHUMAaHMUS;

') pacUIUPEHHUIO TEMbI OOIICHHUSI,

) YCUJIEHUIO UH(POPMALIMOHHOT0 BO3IEUCTBHS Ha ApTHEPA.

13. TexHOIOIMM PALMOHAIBHOTO OBEJEHUS B KOH(IUKTE — 3TO:

a) COBOKYITHOCTb CIIOCOOOB TICHXOJIOTHYECKOM KOPPEKIINH, HAIIPABICHHOMN Ha
o0ecreyeHne KOHCTPYKTUBHOI'O B3aMMOAEHCTBUS KOHQIIMKTOB HA OCHOBE CAMOKOHTPOJIS
CBOUX DMOIIHH;

0) COBOKYITHOCTH CITOCOOOB BO3/ICHCTBHSI HAa CONIEPHUKA, TTO3BOJISIOIINX JOOUTHCS
peanu3alyy CBOMX 1eJiei B KOH(IINKTE;

B) BU/J| ICUXOJIOTHYECKOT0 BO3JIEHCTBHUS, HCKYCHOE MCIIOJHEHHE KOTOPOro BEIET K
CKPBITOMY BO30YKIEHHUIO y COIIEpHUKA HAMEPEHH, HE COBNAAIOIIUX C €r0 AKTYyaJIbHO
CYLLECTBYIOIIUMH KEJIAHUIMU;

I') NOAJIep’KaHHE BBICOKOH CAMOOLICHKH B IIEPErOBOPHOM IPOLIECCE;

1) CHOKOMHasl peakiysi Ha SMOLIMOHATIbHBIE IeHCTBUS CONEPHHUKA.

14. Kakue 13 nepednciaeHHbIX HUXKE CIIOCOOOB N30aBIEHMSI OT THEBA pa3paboTaHbl
. Cxorr:

a) BU3yallu3alys, «3a3eMIIEHUE», IPOCLIUPOBAHUE;

0) BU3yanu3anus, cyOauManus, IpoelupOBaHUE, «3a3EeMIICHHEY;

B) perpeccusi, cyOauManus, BU3yaau3amms;

T') BU3yaJIu3alus, BbIIEPHKKa, CyOIuMarys;

1) cyOnumanus, palioHalIu3aus, perpeccusi, BU3yaau3ausl.

15. Ckonbko Mozenei moBeIeH!s HapTHEPOB B IEPETOBOPHOM IIPOLIECCE BBIIETSIOT
B JINTEPATYypE 10 KOH(IUKTOIOTUH:

a) 1,

0) 2

B) 3;

r) 4,

) .

16. B pamkax Kako# cTpaTeruu B eperoBOPHOM MPOIIECCE CTABUTCS OCHOBHAS 11€ITh
— BBIUTPBILI 32 CYET MPOUTPHIILIA ONIOHEHTA:

a) «BBIUTPBIII — BEIMTPHITII»;

0) «BBIUTPBIII — IPOUTPHILIDY;

B) «IIPOUTPHIII — TIPOUTPHIIIDY;

T') IIPOUTPHIII — BBIUTPBILI;

1) «BBIUTPBIII — IPOUTPBHIIDY U «IIPOUTPHILI — BBIUTPHIIID).

17. BHyTpHJINYHOCTHBIH KOHQIMKT — 3TO:

a) rITyOOKHe SMOLIMOHAJIBHBIE NTEPEKUBAHUS TMYHOCTHIO CBOMX HEyay;

0) COCTOSIHME TPEBOTH, BHI3BIBAEMOE TIPEJICTOSIIEH CIIOKHOM CUTYyaITUEH;

B) CTOJIKHOBEHHE MPOTHUBOIOJIO0KHO HAMIPABIECHHBIX MOTUBOB JIMYHOCTH;

T') CTOJIKHOBEHUE ITPOTUBOMOJIO0KHO HAPABIEHHBIX TOBEACHUYECKUX XapaKTEPUCTHK
JIMYHOCTH;

1) BHYTpPEHHUE KOJIeOaHUs TUYHOCTH, CTOAIIEH repesl BBIOOPOM CPEACTB JUIsl JOCTUKEHUS
KOHKPETHOM €.

18. Komy H3 yueHBIX IPUHAIICKUT pa3padoTKa YISHHUsI 0 O0pb0Oe MEXKITy IPOCOM H
TaHATOCOM, KaK IPUPOTHOM OCHOBE BHYTPUIMUYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 3. Dpommy;

n) K. JleBuny.



19. Komy 13 y4eHbIX IpUHAICKUT pa3padoTKa yueHHus 00 SKCTpaBepCuu U
UHTPOBEPCHUHU, KaK OObEKTUBHON MPUPO/I€ BHYTPMINYHOCTHBIX KOH(IUKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. Dpommy;

n) K. Jleuny.

20. ®opmamMu MPOSIBIICHHS] BHY TPUIIMYHOCTHBIX KOH(DIUKTOB SBIISIOTCS:

a) HeBpacTeHus, siopust, cyoaumanus, uaeann3alus, pauoHaIn3alus;

0) HeBpacTeHus, didopusi, perpeccusi, MPOCKIUs, palliOHAIU3AIIHS;

B) HEBpacTeHUsl, i dopus, naeanusanus, IPpoeKLus, pallMOHAIN3alMsl, BBITECCHEHUE;

I') HEBpacTeHus, 3ndopus, perpeccusi, NpoeKLus, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXOJI, IEpEOPUEHTAIHS, CyOIUMAaIHsl, UIeaIn3alsl, BHITECHEHHE.

21. Kakoii Tun pakTopoB MEXIIMYHOCTHBIX KOH(IMKTOB 110 B.JIMHKOIBHY CBS3aH C
TaKUMU (OpPMaMH HX MPOSBICHHUS KaK: BEPOBAHUE U TIOBEJCHHE (TIpeIpacCyIKu,
HPEANOYTEHUS, IPUOPUTETHI); IPUBEPIKEHHOCTh K IPYIIOBBIM TPAJULIUAM, LIEHHOCTSM,
HOpMaM; PeITUTHO3HbIe, KYIbTYPHBIC, TIOJUTHIYECKUE U JPYTHE IIEHHOCTH; HDABCTBEHHBIC
LIEHHOCTH (TIpeJICTaBlIEHUs 0 J0Ope U 3J1e, CIPAaBEUIMBOCTU U HECTIPABEAIMBOCTH U T. I1.):
a) nHpopMaoOHHbIC (HAKTOPHL;

0) moBeneHUECKUE (PAKTOPHI;

B) (paKTOPBI OTHOIICHUH;

') ICHHOCTHBIC (DaKTOPHI;

1) CTPYKTYpHBIE (PaKTOPBI.

22. K rpynmoBbIM KOH(IIMKTAM OTHOCSATCS] KOH(IIUKTHI:

a) IMYHOCTb — IPYIIIA;

0) rpynna — rpymnmna;

B) JIMYHOCTH — IPYIIIA U TPYyMIIa — TPYIIa;

T') PYKOBOJUTEIH — KOJUIEKTHUB,;

1) MUKPOT'pYTIIa — MUKPOTPYTIIa BHYTPH KOJUIEKTHBA.

7.3.2. IIpoMe:kyTOYHASI aTTECTALUSA

Bonpoch! A/151 IOATOTOBKHU K 3a4eTy
1. TlonsaTHe KOHGIUKTONOTUN Kak Hayku. Mcropus pa3Butus koH¢uukronoruu B Poccun u 3a
pyoexom.
2. OCHOBHBIE KaTeropuu (MOHATHS) KOH(PIUKTOIOTHH KaK HAYKH.
3. [NonsaTue «xoH(MUKT». PYHKINN KOHINKTA.
4. CTpyKTypHBIE KOMIIOHEHTbI KOH(JIUKTA.
5. OCHOBHBIE EPHOABI U 3TAIBI B pa3BUTUH KOH(IIUKTA.
6. OcHOBHBIE BU/IBI KOH(DIUKTOB (KJIACCU(DUKAIINS).
7. TloHsATHE «BHYTPWJIMYHOCTHBINH KOHQIUKT». OCHOBHBIC XapaKTEPUCTUKH, MPUYHHBI. Bumbl
BHYTPHJIMYHOCTHBIX KOH(IHKTOB.
8. ®opMBI MPOSIBIICHHUS W CIIOCOOBI pa3pelIeHus] BHYTPHINYHOCTHBIX KOH(IUKTOB. [locmenacTBus
BHYTPHJIMYHOCTHBIX KOH(IHKTOB.
9. XapakTepuCcTHKa MEXINYHOCTHBIX KOH(PIMKTOB. KOH(QIHUKTHI «PYyKOBOANTENb-TIOAYNHEHHBIN.
[TprunHBI KOH(DIUKTOB.
10. MexaHu3MBbl BO3HUKHOBEHHS MEKTPYIIITIOBBIX KOH(IJINKTOB.
11. TpynoBble KOHQIHUKTHI U TyTH UX MIPEOAOJIECHUSI.
12. Cienn¢mka MeXITHUIECKAX KOH(IUKTOB.
13. Buyrpunonurudeckrue KOHGIUKTBL. OCOOEHHOCTH MEXKIOCY1apCTBEHHBIX KOH(IMKTOB.
14. CymHocTh MIPOrHO3UPOBAHUS U MPO(UITAKTUKYA KOH(IUKTOB.
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15. TexHonorus Npeaynpex1eHus] KOHPIUKTOB.

16. Biusinuie 310pOBBS 4eJI0BEKa Ha CTPECC U KOH(MIUKTHOCTD.

17. ®opmpbl, pe3ysbTaThl U KPUTEPUU 3aBEPILICHUS KOHDIMKTOB.

18. Crpareruu u ciocoObI pa3perieHus: KOH(PIMKTOB.

19. MeaunatopcTBO U peryIupoBaHre KOH(IUKTA.

20. CynurHoCTbh, BUJIBI M (PYHKITUH TIEPETOBOPOB T10 pa3peieHUI0 KOHMIUKTOB.

21. JIlunaMuka eperoBOpHOIo mporiecca.

22. TlcuxonoruyecKkue MeXaHU3Mbl U TEXHOJIOTHS IIEPETOBOPOB.

23. TlcuxoIOTUYECKUE YCIOBHS yCIexa Ha TIeperoBopax.

24. BayTpeHHee cocTosiHuEe CyOBbeKkTa KOH(PIUKTA. Y CJI0BHUS CHIDKCHHUS! KOH(PIMKTHOTO
noTeHImana JTnaHocT. [ToHaTre TonepanTHOCTH.

25.TloHsITHE JIATEHTHOTO U OTKPBITOTO KOH(JIMKTA.

26. [lo3uTHBHBIC U HETaTUBHBIC (PYHKIIUN KOH(IIUKTA B PA3BUTHH COLIYMA.

27. KoH(paukTel B 3KOHOMHKE. THIBI KOH(MJIMKTOB B 3KOHOMHUKE: COCTOSHUE KOHKYPEHIIHH,
JIOTOBOpPA, PETYIUPOBAHHUS, YIIPABICHUSI.

28. KondeccrnonanbHpIi KOHGIUKT U KOHPECCHOHATBHBIC OTHOIIICHHUS.

29. PerynupoBanue 1 yripaBiieHHE B3aUMOJICHCTBUSMHI CTOPOH B MUPOBOM TIOJUTHKE.

30. Buapl nocpeIHUYECKUX OTHOIICHUN B PA3TUYHBIX chepax KU3HEIeATEeIbHOCTH O0IECTBA.
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