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1. Hean, 3a1a4M ¥ IUIAaHMPYeMble pe3yabTaThl 00yYeHHs 110 JUCHMIINHE
[esbr0 0CBOEHUS TMCUUIUIMHEBI «Jle0oBas MMCbMEHHAs: KOMMYHUKALUSD) CIIEAYeT OTHECTH:

- TIOArOTOBKAa OOYYAIOUIMXCS K JEATEIBHOCTH B COOTBETCTBUM C KBaJH(PHKAIIMOHHOM
XapaKTepUCTUKONW Marucrpa mo HampasieHuto «TexHocdepHas O€30MacHOCTB», B TOM YHUCIIE
(dbopMupoBaHHE YMEHUI M HAaBBIKOB OCHOB JIEJIOBOTO OOIIECHUS, IPUHIUIIOB M METOI0B OPraHU3aluU
MIMCbMEHHBIX JIEIOBBIX KOMMYHMKAIINI, YMEHUE IPUMEHATh TEOPETUUECKUE ITOI0KEHHSI B IPAKTUKE.

K ocHOBHBIM 3agadaM OCBOCHHA JHWCIHMIIIIMHBI «I[CJIOBB.?[ IMUCbMCHHAA KOMMYHHKALIUS
CJICAYCT OTHCCTU:

- W3Yy4€HUE OCHOB KOMMYHHMKATHUBHBIX TEXHOJIOTHH,

- W3y4YCHUE NPHUHIUIIOB U METOJIOB OPraHU3ALMU JAEJIOBBIX NMCbMEHHBIX KOMMYHHUKAIUN B
OpraHu3anusx;

- pa3BUTHE HABBIKOB JEJIOBOM IEPENUCKH, NIEKTPOHHBIX KOMMYHMKALlMM W JIPYrUX BHJIOU
JIEJIOBOW MACbMEHHOW KOMMYHUKAIIMHU

OO6yuenue no nucuuIuivHe «JlenoBas mucbMeHHas KOMMYHHKAIUS HalpaBieHo Ha (JOpMUpOBaHKE
y 00y4arouMXxcs CIeIyoMNUX KOMIETSHITHNA:

Kon n HammMeHoBaHue NHaukaTopsl 10CTHKEHU KOMIIETEHIIUT
KOMIIeTEeHIM I
NYK-4.1. YcranaBnmuBaeT u mnpodeccuOoHaTbHbIE KOHTAKTHI,
OCYIIECTBIISIET aKaJeMH4ecKoe npogeccuoHaIbHOE
VK-4- CriocoGeH mpuMensTh B3aNMOJICHCTBHE NpHMCHEHHEM COBpPEMEHHBIX
KOMMYHHKATUBHBIX TEXHOJIOTHI, B TOM YHCIIe HA HHOCTPAHHOM
COBPEMEHHbIE OMMYHHKQ €XHOJIOTHH, B TO CJle Ha THOCTPAHHO
SI3BIKE.
KOMMYHHKaTHBHBIC

NYK-4.2. CocraBnsier U pelakTUPYET TOKYMEHTAIUIO C LIEIbIO
ObecnieueHnss  aKaJeMHYECKOro H  NPo(eccCHOHATBLHOTO
B3aMMO/ICHCTBUS, B TOM YHCJIE HHOCTPAHHOM SI3bIKE.

TEXHOJIOTUH, B TOM YHCJIE Ha
HMHOCTpPaHHOM(BIX) sI3bIKe(ax),

AU aKaIeMHICCKOTO H NYK-4.3. Hemonctpupyer KOMMYHHUKATHUBHYIO
HpO(beCCI:IOHaJH’HOFO KOMIIETEHTHOCTh ~ YCJIOBHUSAX  HAYYHO-HCCIIEJIOBATEIBCKON
3aUMOZICHCTBUA IPOEKTHOW JEATENbHOCTH U TPE3CHTAUN €€ pe3yJbTaToB Ha
Pa3IUYHBIX MyOJIMYHBIX MEPOTPUATHSIX, BKJTIOYAs
MEXIYHApOIHBIE, B TOM YHCIIE HA HHOCTPAHHOM SI3BIKE.
2. MecTo JUCHMILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMmbl

JucuumnnuHa oTHOCUTCS K 00s13aTenbHOM yacTu 610ka b1 «/luctumiuae (MoIymm)y.

Hucuunnuna «JlemoBas mnucbMeHHAss KOMMYHHKAIUS» B3aMMOCBS3aHa JIOTHYECKH U
COJIePKaTeIbHO-METOUYECKH C JPYTMMH AUCLHUIUIMHAMHM y4eOHOTO IiaHa, (OPMHUPYIOUTUMU
KOMITETEHIH Oyayinux MaructpoB no Hampasiienuto 20.04.01 TexnocdepHast 6€30MacHOCTb.

3. CTpykTypa u cofepkaHue TUCUUILTHHBI
OO61ast TpPyA0E€MKOCTh AUCHUIIINHBI COCTaBIseT 4 3aueTHbIe enuHuIlbl (144 yacoB).

Buabl yueOHo# padoThl H TPYA0EMKOCTh
3.1.1. Ounas ¢opma 0OyueHHs

Ne . KoanuecrBo CemecTpsl
Bup yuyeOHo# padoThl
n/n 4acoB
1 | AyauTopHble 3aHATUS 48 1

B ToMm uucie:

1.1 | Jlekuuu 14 1




1.2 | CemMuHapckue/mpakTUIECKUE 3aHATH 34 1
2 | CamocTosiTe1bHasi paboTa 96 1
B Tom uucne:
2.1 | [ToaroToBKa K MPaKTUYECKUM 3aHSATUSIM 86 1
2.2 | IlogroToBka moxmiana 4 1
2.3 | IlogrotoBka K 3K3aMeHY 6 1
3 | IpomexxyTouHas aTTecTAalUs
IK3aMEH
Hroro 144
3.1.2. 3aounas popma 0OydeHuUs
Ne . KonnuecrBo CemecTpbl
Bua yueOHoii paGoTbl
n/n 4acoB
1 | AyautopHble 3aHATHSA 16 1
B Tom yucne:
1.1 | Jlexkuun 6 1
1.2 | CeMuHapcKue/pakKTUIECKUE 3aHSTH 10 1
2 | CamocTosiTe/ibHasi padoTa 128 1
B Tom yucne:
2.1 | IlogroToBka K NpakKTHIECKUM 3aHSITHIM 118 1
2.2 | Iloaroroska moxiiazga 4 1
2.3 | IloaroToBka K SK3aMEHY 6 1
3 | IlpomekyTOuHAasi aTTecTANMS
9K3aMEeH
Hroro 144
TeMaTUuYeCKMH IUIAH U3YyYCHUS AU CUHMILIMHbI
3.2.1. Ounas popma oOyueHus
TpyroemkocTs, yac
AyauTopHasi padora «
. | &
: :
B = >
Ne Pa3nesibl/TeMbl - s 3 =
n/n AUCHUILTUHBI § = § 2 %
2 2 T 3 =
] 2E |
C g 2
S =
= S
1 | Tema 1. Meronosoruueckue 26 2 6 18

OCHOBBI U MMOHSITUWHBIN anmapar
Kypca




2 | Tema 2. OCHOBHBIC PUHITUITHI 28 2 6 20
STHKH M XapaKTep MUCbMEHHOMN
J€JI0BOM KOMMYHHKAIUU
3 | Tema 3. [lucemennas popma 32 4 8 20
KOMMYHHUKAIIMU U JIeJI0BasI
HEepPeNnCcKa B OpraHu3alisaxX
4 | Tema 4. CoBpeMeHHBIC (HOPMBI 32 4 8 20
MMUCbMEHHOU JEJI0BOU
KOMMYHHKAIHH
5 | Tema 5. JlenoBas 26 2 6 18
KOMMYHHKAIHMS 1 UMHJK
OpraHu3aIuu
Hroro 144 14 34 96
3.2.1. 3aounas popma 0OydeHuUs
TpyaoemkocTsb, yac
AynuTopHasi padora =
. S
: 2
3 = =
Ne Paszzesibl/TeMbl o g8 =
n/n JAMCHHMILUIMHBI § E § “E’ 5
= & £3 5
. 22 | &
O g 3
= z
= &)
1 | Tema 1. Meromosoruyeckue 28 2 2 24
OCHOBBI Y TTOHATUMHBIN amnmapaT
Kypca
2 | Tema 2. OCHOBHBIC IPUHITUIIBI 28 2 26
STUKU U XapaKTep MUCbMEHHOMN
JIEJIOBOM KOMMYHUKAIINU
3 | Tema 3. IlucemenHas popma 30 2 2 26
KOMMYHHUKAILIMK U JI€I0Bast
IEPEIUCKa B OpraHM3aIisIX
4 | Tema 4. CoBpeMeHHbIC (HOPMBI 30 2 2 26
MUCbMEHHOM JETOBOM
KOMMYHUKAIIHH
S5 | Tema 5. JlenoBas 24 2 26
KOMMYHHKAIIMS ¥ IMUAK
OpraHH3alNN
HUroro 144 6 10 128




Conepxanne TUCHUNIMHBI
Tema 1. MeTogonornyeckue OCHOBBI M MOHATUWHBIN anmnapar Kypca
[ToHsATHS: «3THKA», «MOpAIb», «OOIICHHE», <«JeJIO0Bas MUChMEHHAs KOMMYHUKAIHS», «ITHKA
JIEJIOBOM KOMMYHUKALUU.
Tema 2. OCHOBHBIE TPUHITUIIBI STUKHU U XapaKTEP MUCbMEHHOMN JETOBON KOMMYHHUKAIIUH.
TeopeTnueckne MNPeANOCHUIKA CTAaHOBJIEHUS ATUKHU JI€JOBOM KOMMYHUKALIMU. OTHKa JI€JIOBOM
KOMMYHHKAIMH B HCTOpUH putocopckoit Mpicnu. Dtuka B yaeHun Koudymms, Cokpara, [Tnarona,
Apuctorens. 3aKOH «B3aMMOTIOMOIIN» B IEPBOOBITHOM 00IIecTBe, caMoTiokepTBOBaHue. [IprHIMT
CIpaBeUIMBOCTU «JlecsATh 3amoBeneil». «30J10TO€ MpaBuiIo» OOIIEHNUS U HPAaBCTBEHHOCTU. OTTEHKU
9TUYECKUX HOPM  (HAIMOHAJbHBIC, PEJIUTHMO3HBIE, KJIACCOBBIE, COLMUAIbHBIX IPOCIOEK,
npodeccuonanbHbie). [IpaBuna obmenus (mpasuia ['paiica): koaudecTBa, KauecTBa, peJICBAHTHOCTH,
CTHJIA. DTHKa JI€JI0BOM KOMMYHHUKALIUU «CBEpXy-BHU3». HpaBCTBEHHBIE 3TalOHbI U 0O0pa3lbl
MoBeJIeHUs pyKoBoauTeNs. OCHOBHBIE MPUHIIMITBI ATHUKU JEJIOBOM KOMMYHHUKAIIUU «CHU3Y-BBEPX),
«0 TOpHU3OHTaNM». JlenoBas sTHKa M ee cnenuduka (MPeaIpUHUMATENbCTBO — COPEBHOBAHHE
WHTEJUICKTOB, JOIMYCKAIOIIee YMOJIYAaHHE, XUTPOCTH, HEOXHUAaHHbIe X0j1bl). OOS3aTeIbHOCTD,
OTBETCTBEHHOCTh U KOMIIETEHTHOCTh — IVIaBHBIE COCTABJISIOIINE JIEIOBOM STHKU.
Tema 3. [IucemenHas jopmMa KOMMYHUKAITUHU U JEJIOBAs MEPETHUCKA B OpTraHU3AIHIX.
Knaccudukanus nenoBoit koppecnoneniinu. O0mue TpeboBaHus K Ie10BbIM TucbMaM. CTpyKTypa
JICJIOBOTO THChMa. XapakTEePHBIC THUIIBI JEIOBBIX MUCEM (TUCHMO-TIpe3eHTalus, MucbMo-oddepTa,
MMCHbMO-3aMpoC, NTUChMO-peKiIaManus u 1p.). Jenosbie nokymeHThl. Kommepueckoe mucbMo, €ro
KOMITOHEHTBI, OCHOBHOE cojiep:kaHue. [lopsok BeeHNs U OCHOBHbBIE 3JIEMEHTHI 3alKcu Oecebl 1
MeperoBOpoB. PekIaMHbIN TEKCT KakK BHJI JI€JIOBOM MUCbMEHHON KOMMYHUKAIIUH.
Tema 4. CoBpemeHHBIC (POPMBI MUCHMEHHOM JIEJIOBOM KOMMYHUKAITUU
Oco0OeHHOCTH J1eI0BOM KOMMYHUKAILIUU C HCTIOJIb30BAHUEM 3JIEKTPOHHBIX CPEACTB KOMMYHHUKAIUU.
Metonpl nepefaun cooOuieHui: (hakcuMuibHble, KoJoBble. DYyHKIIMOHABHAS U YKOHOMUYECKas
3¢ dEeKTUBHOCTh  UCMHOJb30BAaHUS  DJIEKTPOHHOM mouthl. [IpenmymiectBa W HEAOCTaTKU
UCIoJIb30BaHus Tenedakca u dakc-MoaeMa. DIEKTPOHHAST KOMMEPIHS U Je0Basi KOMMYHHUKAIHS.
CpencTBa KOJUIEKTUBHON pabOThl B KOMITBIOTEPHBIX CeTAX. MOOMIIbHBIE CpEACTBA CBSI3U: U AeN0Bas
KOMMYyHHKaI¥si. OCHOBHbBIE ITPaBUIIA JI€JI0BOM KOMMYHUKAIIMH O Telle(hOHY, €ro CTUJIb U CTPYKTYpa.
Pa3zpaboTka mmana 6ecepl.
Tema 5. /IenoBas KOMMyHHKAIUs U UMUK OpPraHU3ALMH.
OCHOBHBIE COCTaBJISIIOIINE UMUIKA PUPMBI U €€ COTPYIHHUKOB. [[enoBas KOMMyHUKalUs, 1eJI0Bast
KylnbTypa U UMUIK Gupmbl. KynbTypa moBeieHHsS COTPYIHUKOB, TPAIUIMM U ITHKA JEIOBOU
KOMMYHHKAIINH, CIYXeOHO-aJIMUHUCTPATUBHBIN KoAekc ¢pupmbl. DupMeHHas pekiama. «Bunenue
GbupMBD» - 3CTETUYECKHM, STHYECKHM M mcuxojorudeckuii kombopt ¢upmbl. TpebGoBanus k
COTPYIHHKAM U COIHalIbHas OTBETCTBEHHOCTH epe HUMU. OO0IIecTBeHHas U 0J1aroTBOpUTENbHAS
NesITenbHOCTh pupMbl. DaHApai3uHT.

TemaTnka ceMMHAPCKUX/TIPAKTHYECKUX 3aHATHI

3.4.1. CemuHapckue/mpakTHYECKUE 3aHATH U1 OYHOU (GOpMBI 00ydeHUs
IIpakTnyeckoe/cemuHapckoe 3anstue 1,2,3. MeTo1010rndeckie OCHOBBI U MOHATUHHBIN anmapar
Kypca
IIpakTuyeckoe/cemunapckoe 3ansarue 4,5,6. OCHOBHBIE IPUHIUIIBI STUKH U XapaKTep MUCbMEHHOM
JEJI0BOM KOMMYHHUKAIUU
IIpakTuyeckoe/cemunapckoe 3ansarue 7,8,9,10. Ilucemennas opma KOMMYHUKAIMK U AEI0Bas
IepenucKa B OpraHu3alusx.

[IpakTuyeckoe/cemunapckoe 3anstue 11,12,13,14. CoBpemenHble popMbI MUCHMEHHON JIETOBOM
KOMMYHHKAaIUH
[IpakTuyeckoe/cemunapckoe 3anstue 15,16,17. JlenoBas KOMMYHHMKALUs U UMUK OpraHU3aINH
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3.4.2. CemMuHapcKue/mpakTUYECKUE 3aHATHS I 3209HOM (hOpMBI O0yUIEeHUS
[IpakTaeckoe/cemunapckoe 3anstue 1,2. Meroponornueckue OCHOBBI M IOHITHWHBIN anmapar
Kypca

[IpakTuyeckoe/cemunapckoe 3austue 3,4. OCHOBHBIC MPUHIIMITBI STHKH U XapaKTep MUCbMEHHOM
JEJI0BOM KOMMYHUKAIUU

[IpakTuyeckoe/cemunapckoe 3anstue 5,6. [luceMenHas popmMa KOMMYHUKAIIMHU U J1€7T0BasI
IepenucKa B OpraHu3alusx.

[IpakTuyeckoe/cemunapckoe 3austue 7,8. CoBpeMeHHbIe (JOPMBI TICHBMEHHOH JET0BOM
KOMMYHHKAIUH

[TpakTaeckoe/cemunapckoe 3austue 9,10. JlemoBass KOMMYHHKAITUS M IMHJDK OPraHU3alnun

TemaTnka KypcoBBIX IPOEKTOB (KypPCOBBIX pador)
He npenycmoTpeHo yueOHbBIM MIIaHOM

4, YueOHO-MeTOAMYEeCKOe M HHPOPMALIMOHHOE 0O0ecTeyeHne

Hopmatusubie 1okymeHThl 1 I'OCTHhI

—  Kongenmus Ne 111 MOT «OTHOCUTENHHO TUCKPUMHUHAIIMN B 00JIACTH TPy/Aa U 3aHIATHID OT
25 mrons 1958 r.

—  Kongenmus Ne 132 MOT «O6 ommaunBaeMbIx oTIyckax (mepecmorpenHast B 1970 romy)»:
npunsTa B T. XKenese 24 utons 1970 r. Ha 54-oii ceccuu ['enepansuoit koHpepenuun MOT.

—  MexayHapoaHblii MaKT 00 SKOHOMHUYECKHX, CONMAIBHBIX M KYJIbTYPHBIX TpaBax OT 16
nexadps 1966 r.

—  JHexnapamus MOT «O6 ocHoBomoJararonux NpUHIMIIAX U MpaBax B cdepe Tpyma» oT 18
niousg 1998 r.

Koncrurynusa Poccuiickoit @enepanyn: NpyuHATa BCEHAPOAHBIM rojocoBanuem 12.12.1993.

— Tpynosoii konekc Poccuiickoit @enepannu ot 30.12.2001 N 197-03

—  VYronosublii kojaekc Poccuiickoit denepanuu ot 13.06.1996 N 63-D3

—  Kopnekc Poccuiickoit @enepanun 00 aqMUHUCTPATUBHBIX MTpaBoHapymmeHusx ot 30.12.2001
Ne 195-@3.

— 3akoH PO ot 19.02.1993 Ne 4520-1 «O rocynapCTBEHHbIX FapaHTHUSIX U KOMIICHCALUSIX IS
Ul paboTaroNuX W MNpoXXUBaImMMUX B paiioHax KpaitHero CeBepa W NpUPaBHEHHBIX K HUM
MECTHOCTSIXY.

—  3akoH P® ot 19.04.1991 Ne 1032-1 «O 3ansaroctu HaceneHus B Poccuiickoit denepanumy.

— 3akoH P® o1 21.07.1993 Ne 5485-1 «O rocynapcTBEHHOMN TaliHE».

—  ®enepanbubiii 3ak0H 0T 03.07.2016 Ne 238-D3 «O He3aBUCUMOM OIICHKE KBATH(DUKALIHI.

—  ®enepanbHbiii 3ak0H 0T 06.04.2011 Ne 63-D3 «O06 37€KTPOHHOM IO ITUCKHY.

—  @epnepanbHbliii 3aK0H OT 12.01.1995 Ne 5-@3 «O BeTepanax».

— @enepanpubiii 3akoH OoT 15.12.2001 Ne 167 ®3 «OO6 o00s3aTenTbHOM MEHCHOHHOM
crtpaxoBanuu B Poccuiickoit denepanum.

—  ®@enepanpHplii 3ak0H 0T 25.07.2002 Ne 115-®3 «O mpaBoBOM NOJOXKEHUU HHOCTPAHHBIX
rpaxzaaHd B Poccuiickoii denepauum.

—  ®enepanpHblii 3ak0oH 0T 25.12.2008 Ne 273-03 «O npoTUBOAEHCTBUY KOPPYIILIUM.

—  ®enepanpHbiil 3ak0H 0T 27.07.2004 Ne 79-03 «O rocymaapcTBEHHOU T'pa)KIaHCKON CITy:kOe
Poccniickoit denepanum».

—  O@epepanbublif 3akoH oT 27.07.2006 N 149-®3 «O6 wunbpopmanmu, HHGOPMAIMOHHBIX
TEXHOJIOTHSX U O 3aIluTe HHPOPMAIIHID

—  @enepanbublii 3aK0H 0T 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX JAHHBIX).
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—  @enepanpHbiii 3ak0H 0T 28.03.1998 Ne 53-03 «O BOMHCKOW 00S3aHHOCTH W BOEHHOU
CITyKOe».

—  ®enepanpHblii 3akoH 0T 28.12.2013 Ne 400-®3 «O cTpaxoBbIX NIEHCUSIXY.

—  ®enepanpHblii 3ak0oH 0T 28.12.2013 Ne 426 @3 «O crienuanbHON OLIEHKE YCIOBUHM TPy Ia».

—  ®enepanpHblii 3ak0oH 0T 29.07.2004 N 98-03 «O koMMepuecKoil TaiiHe»

—  @enepanbHbii 3akoH 0T 29.12.2012 Ne 273-®3 «0O6 o6pa3oBanuu B Poccuiickoii
denepauum»

—  VYka3 [Ipesunenta PO ot 01.02.2005 Ne 110 «O npoBeneHun arrecTaliii rocy1apCTBEHHBIX
rpaxaaHcKuXx ciyxamux Poccuiickoin @enepaunmny».

— IlocranoBnenue IlpaBurensctBa PD ot 15.06.2009 Ne 477 «O6 yrBepxkaenuu IlpaBun
JIeIONIPOU3BOICTBA B (pe/iepalibHBIX OpraHax UCIOJIHUTEIbHOU BIACTH.

— Ilocranosnenue IlpaButensctBa PO ot 22.01.2013 Ne 23 «O mpaBuiiax pa3paboTku U
YTBEPKIACHHS TPO(PECCHOHATBHBIX CTAaHAAPTOB.

— IlocranoBnenue IlpaButenbctBa P®D ot 31.10.2002 Ne 787 «O mnopsike yTBEpX IACHUS
Enunoro TtapugHo-kBanu(UKalMOHHOTO CIpaBOYHUKa paboT U mpodeccuil padouunx, EmgunHoro
KBaJIN(DUKAIIMOHHOTO CTIPAaBOYHUKA JOJKHOCTEH pyKOBOIUTENEH, CIIEIIMATIUCTOB U CIIYKAITUX».

— KBanudukaimoHHbIH CHPABOYHUK JOHKHOCTEM PYKOBOJUTENEH, CHEIMATUCTOB U JIPYTUX
CITyXKaIlluX: YTBEPKAEH nocraHoBiieHneM Muntpyzaa Poccun ot 21.08.1998 Ne 37

— Meroauueckre peKOMEHIANK 0 BEJEHUIO BOMHCKOTO yueTa B OpraHu3alusaX: yTBEPIKIECHbI
I'enmtabom Boopyxennsix Cuin PO 11.07.2017.

— T'OCT P 7.0.97-2016. «Hauuonanenslii crangapt Poccuiickoit ®epepamuu. Cucrema
CTaHIapTOB Mo uHboOpManuy, OUOIMOTEUHOMY U H3JAaTeNbCKOMYy neny. OpraHu3alloHHO-
pacrnopsiauTenbHas JAoKyMeHTauus. TpeboBaHus K odopmiieHHI0 AOKyMeHTOB» (yTB. IIpukazom
Poccrannmapra ot 08.12.2016 N 2004-cT)

— T'OCT P UCO 10018-2021. HaunonanbHsiii ctangapT Poccuiickoit @enepanuu. Cuctembl
MEHEPKMEHTa KauecTBa. PyKoBOJsIIME yKa3aHMs MO BOBJICUEHHUIO NepcoHajia (YTB. M BBEICH B
neiictue [Ipuka3zom Poccranmapra ot 09.12.2021 N 1750-cT)

— OK 010-2014 (MCK3-08). O6mepoccuiickuii kiiacCu(UKaTOp 3aHITHI: IPUHAT U BBEJICH B
nerctBue npukazoMm Poccranmapra ot 12.12.2014 Ne 2020-cT.

— OK011-93. Obmepoccuiickuii KitacCu(pUKATOP yIPaBICHUYSCKOW JOKYMEHTAIIUH: YTBEPKICH
nocra”oBieHueM ['occranmapra Poccuu ot 30.12.1993 No 299.

— OK 016-94. Oomepoccuiickuii kiaaccupukarop mnpodeccuid paboumx, ITO0JDKHOCTEH
CITyXalux U TapuHBIX pa3psIoB: YTBEpKACH mocrtaHoBieHueM ['occrangapra PO ot 26.12.1994
Ne 367.

— 0OCT4-071.034-82. ABTOMaTHU3MPOBAHHBIE CHUCTEMBI YIPaBJICHUA. YTMpaBIECHUE KaJIpOBOMH
JesITeNnbHOCTI0. CHCTeMa MEPBUYHBIX JOKYMEHTOB y4eTa KaJpoB.

OcHoBHas JuTEpaTypa
Cnusak, B. A. JlenoBble KOMMYHHUKAIMU. Teopust ¥ MPaKTHKa : yYCOHUK JUIs BY30B /
B. A. CniuBak. — Mocksa : M3natensctBo FOpaiit, 2023. — 460 c. — (Beicuiee
oOpazoBanue). — ISBN 978-5-534-15321-7. — TekcT : anekTpoHHblit // OOpa3oBaTenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/511179
JlonoHUTENbHAS IUTEPATYpPA
1. Konosanenxo, M. IO. ]JlenoBbie KOMMYHHKAIMHU : Y4eOHUK U ITPAKTHKYM JUIsl BY30B /
M. 1O. KonoBanenko. — 2-¢ u31., nepepad. u gomn. — Mocksa : M3garensctBo FOpaiit, 2023. —
466 c. — (Bricuiee o6pazoBanne). — ISBN 978-5-534-11058-6. — Tekcr : 2neKTpOHHBIH //
OopazoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/510845
2. JKepuaxoea, M. b. ]JlenoBble KOMMYHUKAIIMU ;| YI€OHUK U MMPAKTUKYM JUIs BY30B /
M. b. XKepnakosa, . A. PymsnueBa. — 2-e uzj., nepepad. u gjon. — Mocksa : M3narenscTBo
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HOpaiit, 2023. — 319 c. — (Bsicmiee o6pazoBanne). — ISBN 978-5-534-16604-0. — Texkcr :
anekTpoHHbIN // OOpa3oBatenbHas maatgopma FOpaiit [caidt]. —
URL.: https://urait.ru/bcode/531364

DJleKTPOHHBbIE 00pa3oBaTe/ibHbIE PeCypPChl

JInneH3uoHHOe U CBOOOIHO PacnpocTpaHsieMoe MPOrpaMMHoOe odecriedeHmne
1. Onepanmonnas cuctema, Windows 11 (uau Hmke) - Microsoft Open License
2. Oducueie npunoxenns, Microsoft Office 2013 (wmu mumxe) - Microsoft Open License

CoBpeMenHble mnpodeccHOHAIBHbIE 0a3bl JAaHHBIX W HMH(OPMAIMOHHBbIE
CIIPABOYHbIC CUCTEMbI
1. CnpaBouHo-KOHCYnbTaMoHHas 0a3a KoncynbsranT [lmtoc (HekoMmepueckast Bepcust)
http://www.consultant.ru/cons/cgi/online.cgi?reg=home&utm_csource=online&utm_cmedium=button

5. MarepuajibHO-TEXHHUYECKOE o0eclevyeHne
AymaTtopuu, OCHAIleHHbIE Y4YeOHOW MeOenbl0 W TEePeHOCHBIM  (CTAllMOHAPHBIM)
MYJIbTUMEIUIHBIM KOMIUIEKCOM (MpoeKTOp, HOYTOYK (koMmbioTep)/ SMART nocka).

6. MeTtoanyeckue peKoMeH AU

MeToanuyeckune peKOMeHAANMH Uil MIPenoJAaBaTeisi 10 OPraHu3anuu 00y4eHnst

Juctunnuna «JlemoBast MMCbMEHHAs KOMMYHHUKAIIHS 3aHUMAET OUYEHb BAXKHOE MECTO CpPeIr
KYpPCOB, YHMTAa€MbIX B paMKaX TOJTOTOBKH CIEIHAIMCTOB IO HampaBieHuio «TexHocdepHas
0E€30I1aCHOCTEY.

OCOOCHHOCTBIO JaHHOW Y4eOHOW IUCIUIIIMHBI SIBIISIETCS €€ BBIPAKCHHBIA MPaKTUYECKUMA
xapaktep. [loaToMy Ha JIEKIUAX CTYAEHT JOKEH OCBOMTh OCHOBHBIC TEOPETUUECKHE aCIEKThI TEM,
a Ha TPAKTUYECKHX 3aHATHUSX TOKa3aTh HE TOJBKO 3HAHHWE OOIIMX TEOPETUYECKHX BOMPOCOB
M3y4aeMOM TeMbI, HO U OTPabOTaTh MPAKTUKY MIPUMEHEHHUS JUIsl PEIICHUSI KeHCOB, OCHOBAHHBIX Ha
peanbHBIX cuTyanusax. llepex mpakTHYecKUM  (CEMHUHApPCKUM)  3aHATHEM  HEOOXO0JIUMO
MIpOaHAM3UPOBATh MaTEPHAIIBI JINTEPATYPHI U pa300paTh CO 00yUJaIOIMMUMKCT HanOO0JIee HHTEPECHBIC
CUTYaIINH

TpeGoBaHMs K JCKIINUU:

- HAy4YHOCTh M WH(OPMATHBHOCTH (COBPEMEHHBIM HAy4YHBIM yYPOBEHB), M0Ka3aTEIIbHOCTb W
apryMEeHTUPOBAHHOCTb, HAJM4YME JOCTATOYHOTO KOJMYECTBA SAPKUX, YOSAUTEIbHBIX MPUMEPOB,
(akToB, 000CHOBaHUH, TOKYyMEHTOB U HAYUHBIX JJOKA3aTEIbCTB;

- aKTHBM3AIUsl MBIIUICHUS CIyIIaTeneil, MOoCTaHOBKAa BOIMPOCOB JUISl Pa3MBIIIJICHUSI, YEeTKasl
CTPYKTYpa M JIOTUKA PACKPBITUS OCIEI0BATEIBHO H3JIaraéMbIX BOIIPOCOB;

- pa3bsiCHEHHE BHOBb BBOJUMBIX TEPMHUHOB M Ha3BaHUU, POPMYIUPOBAHUE TJIABHBIX MBICIIEH
Y TIOJIOXKEHUH, TIOTYEPKUBAHKUE BHIBOJIOB, IOBTOPEHHUE UX;

- SMOIIMOHATBHOCTh (DOPMBI U3JI0KEHHUS, JOCTYIHBIN U SCHBIH SI3BIK;

- MpUMEHEHNE UHTEPAKTUBHBIX METOJ0B 00yUEHUSI.

B mpouecce oOyueHus: oOydaromierocsi UCIOJIb3yIOTCS Pa3IUYHbIE BHUJIBI YUCOHBIX 3aHSATHI
(ayAMTOpHBIX W BHEAYAUTOPHBIX): JEKIUHU, MPAKTHUUECKUE 3aHATHUS, KOHCyabTanuu. Ha mepBom
3aHSTUU TI0 JAHHOW y4eOHOUM TUCIUIINHE HEOOXO0IMMO 03HAKOMUTE 00YYArOIIET0Cs ¢ IOPSIKOM €e
M3Y4YE€HUs, PACKPBITh MECTO U POJIb JUCLUMIUIMHBI B CHUCTEME HayK, €€ IPAKTUYECKOE 3HAueHHE,
JOBeCTH JI0 oOyuatromerocs TpedoBanus Kadeapbl, OTBETUTH HA BOPOCHI.

[Ipu moAroTOBKE K JEKIIMOHHBIM 3aHATHUIM 10 Kypcy «JlenoBas mucbMeHHas KOMMYHUKALIHSI
HEO0OXOMMO TPOAYMAaTh IJIaH €ro MPOBEICHHS, COJCpKAHHE BCTYMUTEIBHONW, OCHOBHOW H
3aKIIOUYUTENPHOW YacTH JIEKIWM, HOBHHKaMH Y4eOHOW U METOIUYECKOH JHTepaTyphl,
MyOMUKAIUSAMU TIEPUOJIUYECKON TMeYaTH MO TeMe JEKIMOHHOTO 3aHATHS, OMPEIeIUTh CPEelICTBa
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MaTepHAIbHO-TEXHUYECKOTO 00ecreueH s JEKIIMOHHOTO 3aHATHS U TMOPSJIOK WX UCIOJIb30BaHUS B
XOJI€ UTEHUS JIEKIUH.

B xone nexumMoHHOro 3aHATHS NPENoJaBareib JODKEH Ha3BaThb TEMY, Y4€OHbIE BOIPOCHI,
O3HAKOMHUTH OOYYaIOUIETrOoCsl C MEePEeYHEM OCHOBHOM M JIOMOJHUTEIBHON JIUTEPATypbl MO TeMe
3aHATUSA. Bo BCTyNMUTENbHON YacTH JIEKIMKA 000CHOBATh MECTO U POJIb U3y4aeMOil TEeMbI B y4eOHOU
JUCUUILIMHE, PAcKpbITh €€ IIpakTU4YecKoe 3HadeHue. Ecnm uuraerca He mepBas JIEKLUSA, TO
HE00XO0IMMO YBSI3aTh €€ TEMY C IPEAbIAYIIEH, He HapyIIas JOTHKH H3JI0KEHUS yIeOHOTO MaTepraia.
PackpeiBast copepikaHue YdeOHBIX BOIIPOCOB, AaKLEHTHUPOBAaTh BHUMAaHME OOyyarolerocs Ha
OCHOBHBIX KaTETOPHSAX, SBICHHSIX M TIpoOIeccax, OCOOEHHOCTSIX HMX NpPOTeKaHHsA. PacKphIBaTh
CYILIHOCTb U COJAEpKaHUE PA3JINYHbIX TOUEK 3PEHHS] U HaYYHbIX MOJXO0J0B K OOBSCHEHUIO TEX WIIU
VHBIX SIBJICHUH U MTPOLECCOB.

Crnenyet apryMeHTHPOBAHO 000CHOBATH COOCTBEHHYIO TIO3HUIIUIO IO CTIOPHBIM TEOPETUUECKUM
Bonpocam. [IpuBoauTts npumepsl. 3a1aBaTh M0 X0y U3JI0KEHHS JIEKIIMOHHOTO MaTepHaja BOIPOCHI
U caMOMYy JaBaThb Ha HUX OTBET. JTO CHOCOOCTBYET aKTHBH3ALMU MBICIUTEIBHON AEATEIbHOCTU
oOyuaronierocsi, MOBBIIIEHUIO UX BHUMaHHUS U MHTEpeca K MaTepHally JEKIUH, €€ COJIEPKAHHUIO.
[IpenogaBaTenpb 10J1KeH PYKOBOAUTH pab0TOM 00yUaroierocs 1o KOHCIEKTUPOBAHUIO JIEKIIMOHHOTO
MaTtepuana, MOJYepKUBATh HEOOXOIUMOCTh OTPAKEHUSI B KOHCIEKTaX OCHOBHBIX MOJIOKEHUMN
M3y4aeMoi TeMbl, 0CO00 BBLAETSAS KaTeropHalbHBIA amnmapaT. B 3aximoduTensHOM YacTd JIEKIUH
HeoOxouMo chOopMyIUpOBaTh OO0IIME BBIBOABI IO TEME, PACKPHIBAIOLINE COJEp)KaHHUE BCEX
BOIIPOCOB, MOCTaBJIEHHBIX B JIEKIHH. OOBABUTH TEMY OYEpPEAHOIrO JIEKIIMOHHOTO 3aHATHA, aTh
KpaTKue peKOMEHAINHU 10 MOATr0ToBKe. ONpeneuTh MECTO U BpeMs KOHCYIbTalliu 00y4aromuMces,
MOKEJIaBIIMM BBICTYIUTH C JIOKJIaJaMHU MO aKTyaJlbHBIM BOIPOCAM 00CYKIaeMOM TEMBI.

Ha nexuum HeoOXOOMMO aKUEHTHPOBAaTh BHMMaHHE Ha OOIIMX BOIPOCAX, yKa3blBaTh Ha
ocoOeHHOCTH mpodeccuoHanbHOM ATUKM. CpeacTBa, IOMOTAKOLIME KOHCHEKTHPOBAHHUIO, -
aKLEHTUPOBAHHOE MW3JIOKCHHE MaTrepuanga JIEKIWH, T. €. BBIICIEHUE TIOJIOCOM, WHTOHALHEH,
IIOBTOPEHUEM HauboJiee BaXKHOH, CYIIECTBEHHON MH(OpMAaIMM, UCIOJIb30BaHHUE Tay3, 3allUCH Ha
JOCKE, IEMOHCTPALUU WIUTIOCTPATUBHOTO MaTepHana, CTpOoroe CoOII0JJEHUE PErylaMeHTa 3aHATHH.

HckyccTBO IeKTOpa MOMOTaeT XOpolle opraHu3alui padoThl 00ydaroIerocs Ha JIEKIUH.

Conepxanue, 4eTKOCTb CTPYKTYPBI JIEKLUHU, IPUMEHEHUE IPUEMOB IO IEPKAHUS
BHUMAaHHMs — BCE 3TO aKTUBU3MPYET MBIIIJICHUE U pab0TOCIIOCOOHOCTD, CHOCOOCTBYET
YCTAQHOBJICHUIO M1€JarOTH4e€CKOT0 KOHTAKTA, BBI3BIBACT Y 00Y4aIOLIErocsi SMOLMOHAIBHBIN OTKIIHK,
BOCIMTBIBAET HABBIKU TPYJOI00Us, GOPMHUPYET MHTEPEC K IPEIMETY.

MeToauyeckne yKazaHusi IJIs1 00y4alOIIUXCHA MO OCBOCHHUIO TN CIIUNJIMHBI

Memoouyeckue ykazanus o1 pabombi HA0 KOHCNEKIMOM JeKYUll 80 8PeMs NPOGEOCHUsL IEKYUU.

Jlekuus —  cHCTEMaTM4YeCKOe,  IIOCIIEJOBaTeIbHOE,  MOHOJIOTMYECKOE  H3JIOKEHHE
Iperno/aBaTesieM yueOHOro MaTepuaia, Kak paBuio, TEOPETHYECKOro xapakrepa. [Ipu noaroroske
JIEKIMH IPETo1aBaTellb PyKOBOJCTBYETCS paboueil mporpaMmoii AUCHUILINHLL. B nponecce nexkunit
PEKOMEH/yeTCs BECTH KOHCIIEKT, YTO IO3BOJIMT BIOCIEICTBUM BCIOMHHUTH M3yYECHHBIH y4eOHBIH
MaTepuall, IOTOJHUTh COJIepKaHNe MPH CaMOCTOSATENIEHON paboTe ¢ TUTepaTypoil, MOArOTOBUTHCA K
sk3ameHy. Crenyer Takke oOpaliaTh BHUMAaHHE Ha KaTeropuH, (GOPMYIUPOBKH, PAaCKpHIBAIOIINE
COJIEp)KaHME TE€X WM WHBIX SABJIEHUH UM TPOLECCOB, HAy4yHbIE BBIBOABI M IPAKTUUYECKUE
PEKOMEH/IALINH, MTOJIOKHUTEIbHBIN ONBIT B OPAaTOPCKOM HUCKYycCTBE. JKenaTebHO 0CTaBUTh B pabOUYMX
KOHCIIEKTax I10JIs, Ha KOTOPBIX JEJIaTh MOMETKH U3 PEKOMEHI0BAHHOW JIMTEPATYpPbl, JOTIOIHSAIOIINE
MaTepHuall MPOCIyIIaHHON JIEKIMH, a TaK)Ke MOJYEPKUBAIOIINE 0COOYI0 BaXXHOCTh TEX MM MHBIX
TEOPETUYECKUX MOJI0KEHUI. BBIBOIBI IO JIEKIIMH MOIBITOKUBAIOT pa3MbIIIJIEHHS ITPENOgaBaTes 10
yueOHbIM BompocaM. llpenonaBarenb NPUBOIUT CIHCOK HCHONB3YEMBIX M PEKOMEHIyEeMBbIX
MCTOYHMKOB JUIS M3Y4YEHUS! KOHKPETHOM TeMbl. B KoHIIe Iekiiuu o0ydaronecs MMEeI0T BO3MOKHOCTh
3aJ1aTh BONPOCHI IIPENIOAABATENIO IO TEME JIEKIIHH.

Memoouueckue ykazanus npu pabome Ha CEMUHAPCKOM/NPAKMUYECKOM 3AHAMUL.
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CeMUHApBI/TIPAKTHYECKHE 3aHATHA PEATU3YIOTCS B COOTBETCTBUU C PAaOOUYMM Y4E€OHBIM
IUIAHOM TpU TIOCJIEAOBATEIFHOM HM3YYeHUH TEM JUCHMIUIMHBL. B X0Jae MOAroTOBKM K HUM
PEKOMEH/yeTCsl HOBTOPUTH KOHCIEKT JIEKIHA, U3yYUTh OCHOBHYIO U IOTIOJHUTEIBHYIO JIUTEPATYPY,
O3HAKOMHUTBCSI C HOBBIMU MyOJIMKAIUSAMH B MEPUOJIMYECKUX M3IAHUAX: KypHajaX, ra3erax u T.J.
[Ipu 5TOM cCieayeT ydecTh pEeKOMEHIAIUH TPEToAaBaTesiss U TpeOOBaHUS Y4eOHOH MpPOTpaMMBI.
Pexomenmyercst Takke nopabaThIBaTh CBOM KOHCHEKT JIGKIIMH, Aelas B HEM COOTBETCTBYIOLIHUE
3alUCH W3 JIMTEpaTyphl, PEKOMEHJOBAHHOW MpEenoJaBaTelieM M MPEeIyCMOTPEHHOH YydeOHOM
nporpammoii. CrieayeT MOATOTOBHUTH TE3HMCHI JUIS BBICTYIUIEHHH 1O BCEM Y4YEOHBIM BOIPOCAM,
BBIHOCHMBIM Ha CEMHHAp. 3aKaHUYMBATh MOATOTOBKY CJIEIYET COCTABICHHEM IIaHa (KOHCIIEKTA) 110
n3y4aeMoMy marepuainy (Bompocy). OTO MO3BOJISIET COCTaBUTh KOHLEHTPUPOBAHHOE, C)KATOE
MpeJCTaBICHUE MO0 M3y4aeMbIM BOIIpocaM. B xoze cemmuHapa oOy4aromuiicsi MOXET BBICTYIIATh C
3apaHee MOATOTOBJICHHBIM JOKIAIOM. TakkKe OH JIOJDKEH MPOSBIATh aKTHBHOCTH TPU OOCYKICHUH
BBICTYIIJICHUN ¥ JOKJIQJI0B COTPYIITHUKOB. [I0CKOJIbKY aKTHBHOCTH 00YUYAIOMIETOCS HA CEMHUHAPCKHIX
3aHATHUSAX SBIISIETCS TPEJAMETOM KOHTPOJIS €ro IMPOIBIDKEHHS B OCBOCHUHM Kypca, MOATOTOBKA K
CEMHHApCKUM 3aHATHSAM TpeOyeT OTBETCTBEHHOTO OTHOmIEeHHs. Heo0Xommmo mpoaHaln3upoBaTh
JEWCTBYIOIIEE 3aKOHOIATEIbCTBA B pAMKAaX TEMbl CEMHUHAPCKOTO/TIPAKTHYECKOTO 3aHSTHSL.

Memooduueckue ykasanus 014 00V4aromuxcs o 0C80eHUI0 CAMOCMOAMENbHOU pabombl.

CamocrosTensHas padboTa SBISIETCS 0053aTeLHOM T KaXKI0TO 00YyJaroIIerocs, ee 00beM 1o
IMCIUIUIAHE OTpeeNsieTcss TeMaTWYeCKHM IutaHoM. JlaHHOe BpeMsi HEeOOXOIMMO IIOCBSITHTH
W3YYEHUIO COOTBETCTBYIOIIEH TEMBI, TIOJATOTOBKE CEMHHAPCKOMY/TIPAKTUYECKOMY 3aHSITHIO
(7K3aMeHy), BBITIOJIHEHUIO 33/1aHUH, BbIIaBaeMbIX MpernoaasarenemM. [lpu camoctosrenbHol padoTe
oOyJaromuiicsi B3aUMOJICHCTBYET C PEKOMEHI0BAaHHBIMHI MaTepralaMy P MUHUMAJIHLHOM YYaCTHH
MIpernoiaBaTes.

Paboma ¢ numepamypoii.

CamocrosTensHas paboTa ¢ yueOHUKaMH, Y4eOHBIMH MOCOOUSMH, HAYYHOM, CIIPAaBOYHOU M
MOMYJISIPHOM JINTEPATYPOil, MaTEpHaIaMu MEPUOIUYECKUX N3AaHui 1 IHTepHEeTa, CTATUCTUYECKUMHU
JTAHHBIMU SBJIsIeTCs Hanbosee 3¢ (HEeKTHBHBIM METOI0M MOJTYUYeHHs] 3HAHHM, TT03BOJISIET 3HAUUTEIHHO
aKTUBU3MPOBATH MPOIIECC OBIAACHUS MH(POpMaIMen, crocoOCTByeT 0ojiee riTy0OKOMY YCBOEHHIO
M3y4aeMoro Marepuaina, GopMupyeT y oOydaroluxcsi CBO€ OTHOILIEHUE K KOHKPETHOU Ipoldieme.
N3yuas maTepuai no yueOHoO# kHUTE (Y4COHHKY, y4eOHOMY ITOCOOHI0, MOHOTpaduu, U JIp.), CIICTyeT
MEPEXOJIUTh K CIEIYIOIIEMY BOMPOCY TOJBKO IMOCIIE MOJHOTO YSICHEHUS MpPeablayliero, Gukcupys
BBIBOJIbI U BBIUHCIICHHS], B TOM YHCJE T€, KOTOpbIE B yYeOHHUKE OMYIICHBI WM Ha JIGKIIUU JTaHbI JIJIs
CaMOCTOSITENIBHOTO BhIBOAA. Oco00e BHUMaHKUE O0YyYarOIIUIiCs T0JKEH 0OpaTUTh Ha OmpesesieHue
OCHOBHBIX MOHATUH Kypca. Hano noapo6Ho pa3zdupats npuMepbl, KOTOPbIE MOSCHSIOT OMPEICICHHUS.
[Tone3Ho cocTaBNsATH OMOPHBIE KOHCIIEKTHI.

BriBobl, TONMydYeHHBIE B pe3ylbTaTe W3Y4eHHs Y4eOHOU JuTepaTypbl, PEKOMEHIyeTCs B
KOHCIIEKTE BBIJCIATh, YTOOBI MPHU IMEPEUUTHIBAHUM MaTepualia OHU JIy4llle 3aloMUHaINCh. [lpu
CaMOCTOSITEILHOM DELICHUH 3aJa4 HYXHO OOOCHOBBIBATh Ka)IbIH OITal pEUICHUs, HUCXOAi W3
TEOPETUYECKUX TMOJIOKEHUN Kypca. Bompockl, KOTOpbIe BBI3BIBAIOT Y 00YJarOMIerocs 3aTpyIHEHUE
IIpU TOATOTOBKE, JOJDKHBI OBITH 3apaHee CPOPMYITHPOBAHBI U O3BYYCHBI BO BpEMs 3aHATUH B
ayTUTOPHUU TSl AOMOJTHUTENBHOTO Pa3bsSICHEHUS MPETOJaBaTENIEM.

Memooduueckue pexomeroayuu no n0020Mo8Ke K mecmupo8aHuo

TectupoBanue sBisgercs GOpMOIl MPOMEKYTOUHOTO, a TaKKE UTOTOBOTO KOHTPOJS 3HAHHMA
CTYEHTOB. TecTHpOBaHUE CTUMYJIMPYET CHUCTEMAaTHUECKyl0 paboTy CTYJEHTOB B TEUEHHE
BCETO TMepuoJa W3YYEeHUA JUCHUUIUIMHBI, UYTO TMOBBIIIAET  MO3HABATEIHLHO-TBOPYECKYIO
HampaBJIeHHOCTh camooOpazoBaHus. [Ipu MOAroToBKE K TECTUPOBAHMIO HEOOXOJMMO Hapsdy C
OCHOBHO y4eOHOM TUTEpaTypOil UCIIOJIb30BATh KOHCIEKTHI JEKIUH, TOTIOTHUTEIBHYIO TUTEPATyPy
WJIM MaTepHUalIbl U3 CIPABOYHBIX (KOHCYIBTAIMOHHBIX) 0a3.

Memoouyeckue pekomenoayuu Ha cocmasienue U 8blCmynieHue ¢ OOKIA0OM.

Jloknaza, Kak BHJI CaMOCTOSITENIbHOW paboThl B y4eOHOM Ipolecce, CIOoCOOCTBYET
(OpMHUPOBAHHUIO HABHIKOB HCCIIEIOBATEIHCKOW Pa0OTHI, pacIIMpseT MO3HABATEIbHBIE HHTEPECHI,
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YYUT KPUTUYECKU MBICIUTH. IIpy HamucaHuu NOKJIafa MO 3aJaHHOM TeMe CTYICHTY HEOOXOIUMO
COCTaBJIIET IUIaH, MOJOOpaTh OCHOBHBIE MCTOUYHUKM. Kak mpaBwmiio, mpu paspaboTke moKiIanga
UCHoJb3yeTcs He MeHee 8-10 pa3nuuHBIX HCTOYHMKOB. B mpomecce paboThl ¢ HCTOUHUKAMU HYKHO
CHCTEMAaTH3MPOBATh IOJYYCHHBIE CBEICHUS, CIENaTh BHIBOJABI M 0000meHus. OOmas TemaTuka
JOKJIAJIOB OIpEIeNsieTcs MPernoaaBaTesieM, HO B ONPEACICHUH KOHKPETHOW TeMbl HHUIIUATHBY
MOJKET MPOSIBUTH CTyAEHT. [Ipexae ueM BBIOpaTh TEMY TOKIIaja, aBTOPY HE0OXOAUMO BEISIBUTH CBOU
MHTEPEC, OTPEICNINTh, HaJl KaKoi poOIeMoit OH XoTe Obl mopaboTaTh, 60see rITyO0KO €€ U3yUHTh.
Kaxnp1ii okmaa JoJDKeH HAYMHATHCS C BBEJCHUS. BBeneHue - 3T0 BCTyNMUTENbHAs 4YacTh HAyYHO-
HCCIIEA0BATENBCKON pabOThl. ABTOP JIOJDKEH MPUIIOKUTH BCE YCUIIUS, YTOOBI B ’TOM HEOOJIBIIIOM TIO
00beMy paszene MmoKa3aTh aKTyaJIbHOCTh TEMBI, PACKPBITh €€ MPAKTUYECKYIO 3HAUNMOCTb.

B ocHOBHOM 4acTH JOKIJIaJla pacKpbIBAeTCs €ro coaeprkanue. Kak mpaBuio, OCHOBHas 4acTh
COCTOHWT M3 TEOPETHUECKOTO U MPAKTUIECKOTO pa3zesioB. B TeopeTnueckom pasjienie pacKpbIBAIOTCS
UCTOPHSI W TEOpUS HCCIEAYeMOW TMpOoOJIeMBl, IaeTcsi KPUTHUYECKWH aHajiu3 JHTEpaTypbl W
MTOKA3bIBAIOTCS TIO3UIMH aBTOPA. B mpakTHuecKkoM pasjerne u3IaratoTcsi METOJIBbI, XOI, U Pe3yJIbTaThI
CaMOCTOSITEIEHO TIPOBEIEHHOTO JKCIIEPUMEHTa WM (parMeHTa. B 0CHOBHO# yacTh MOTYT OBITH
TaKXKe TPEICTABICHBI CXEMBI, IUarpaMMbl, TaOIUIBI, PUCYHKHA H T.J. B 3aKiIOueHUH TOABOISTCS
UTOTH PabOTHI, BRIBOJIBI, K KOTOPBIM IIPHIIEIN aBTOP, U PEKOMEHIANNHU. 3aKIIIOYCHNE TOJDKHO OBITH
KpaTKuM, 00s3aTeIbHBIM M COOTBETCTBOBATH ITOCTABICHHBIM 3anadaMm. [Ipu mMoAroToBKE YCTHOTO
BBICTYIJICHHSI HY)KHO YYHTHIBAaTh €r0 perjameHT - He Oosiee 10 muHyT. BecbMa BBIMTPBHIIIHBIM
SIBIISICTCS TIPENICTABIICHHE JOKIIA/1a, COTIPOBOXKIAIOIICECS PE3eHTAIINEH.

Memooduueckue pexomendayuu cmyoeHmam 0Jis N0020MOoBKU K IK3AMEHY.

[ToaroToBKa CTYJAEHTOB K 3K3aMEHY BKIIFOYAET TPU CTAIIHH:

- caMOCTOsITeNNbHAs padoTa B TeUECHHE Y4eOHOTO T0/1a CEMECTpa;

- HETMOCPE/ICTBEHHAsI OJrOTOBKA B JHU, MIPENIECTBYIOIINE SK3aMEHY;

- cAa4a ’K3aMeHa.

IToaroToBky K 3K3aMeHy IIeJIecOO0pa3HO HayaTh C M3YYCHHS M NMPOPaOOTKH HOPMATHUBHO-
NPaBOBBIX HCTOYHHUKOB M JIUTepatypsl. [Ipexne Bcero, cieayeT BHUMATEIFHO NepeunTaTh yaeOHYI0
IporpaMMy M IPOTpaMMHBIE BOMPOCHI JJIsI HOATOTOBKM K 3K3aMEHY, 4TOOBI BBIICIUTH M3 HHUX
HanMeHee 3HaKoMble. Jlanee JOrKeH ClieloBaTh 3Tall ITOBTOPEHUS BCETO MPOrPaMMHOTO MaTepHuara.
Ha sty paboty nenecooOpa3HO OTBECTH OOJIBIIYIO YacTh BpeMeHH. CIeTyonM 3TaroM SBISIETCS
CaMOKOHTPOJIb 3HAHUS HM3YYEHHOTO Marepuasia, KOTOPBIM 3aK0YaeTcs B YCTHBIX OTBETax Ha
IPOrpaMMHBIE BOTIPOCHI, BEIHOCUMBIE Ha 3a4yeT. Te3uchl OTBETOB Ha HanOOJee CIIOYKHBIE BOIIPOCH
JKEJIaTeJIbHO 3alucaTh, TaK Kak B IPOIECCE 3aIMCH BKIIIOYAIOTCS JOMOJIHUTEIbHBIE MOTOPHBIC
pecypcenl mamstu. [IpeanoxkeHHas MeToIUKa HETOCPEICTBEHHOM MOArOTOBKH K 9K3aMEHY MOYKET
ObITh M W3MeHeHa. Tak, Al CTYAEHTOB, KOTOPbIE CUUTAIOT, YTO OHM YCBOWJIM IIPOrPaAMMHBIN
Martepuan B IOJHOM OObEME W YBEPEHBI B TPOYHOCTH CBOMX 3HAHMH, JOCTaTOYHO OErJIoro
MOBTOPEHUs yueOHOro matepuana. OCHOBHOE BpeMsi OHU MOT'YT Y/EIUTh YIIyOJIeHHOMY U3YyUCHHIO
OTIETbHBIX, HauOOJee CIOXKHBIX, TUCKYCCHOHHBIX mNpoOieM. JlurepaTypa misi MOArOTOBKU K
9K3aMeHy yKa3aHa B yuyeOHoM mporpamme. OTHO3HAYHO CKa3aTh, KAKUM UMEHHO YU€OHMKOM HY)KHO
MOJIb30BaThCS Ul MOJTOTOBKH K 9K3aMeHY (PK3aMEHY), Helb3sl, IOTOMY YTO YYEOHHMKH MUIIYTCS
pa3sHBIMU aBTOPaMU, MPEICTABISAIOIIMMHU CBOIO, HHOT/IA OTJIMYHYIO OT JAPYTUX, TOUYKY 3pEHHUs I10
pa3NUYHBIM Hay4YHbIM mpobnemam. [losTomy a1 MOAHOTHI yueOHOM MHpOPMAaLUU U €e CpaBHEHUs
Jy4llle UCIOJb30BaTh HE MeEHee ABYX Y4eOHHKOB (ydueOHbIX mocoOwuii). CTyneHT caMm BIpaBe
MPUIEPKUBATHCS JTI000M U3 MPEICTaBICHHBIX B yUeOHUKAX TOUEK 3peHHs 110 CIIOpHOU mpobieme (B
TOM 4YHCJIE€ OTIMYHOM OT MO3MIUHU NpenojaBaress), HO IMpH YCIOBUHM JOCTATOYHOW HAydyHOU
apryMeHTaluu.

OCHOBHBIM HCTOYHHMKOM IIOJTOTOBKH K 3K3aMEHY SBJISIETCS KOHCIEKT JIEKUMH. Y4eOHBIIH
MaTepual B JIEKIIMM JAaeTcd B CHUCTEMaTHU3UPOBAHHOM BHJE, OCHOBHBIE €ro IOJIOXEHHUs
JETANU3UPYIOTCS, TOAKPEIUIAIOTCS COBPEMEHHBIMU (hakTaMM W HOPMAaTHUBHOM HHMOpMAaIMEH,
KOTOpBIE B CHJIy HOBHU3HBI, BO3MOXHO, €I[€ HE BOILIM B OMYOJMKOBaHHbIE ME€YaTHBIE HCTOYHUKH.
[IpaBUIBHO COCTABIECHHBIN KOHCIEKT JIEKIMHA COAEPKUT TOT ONTUMAIbHBIN 00beM HHPOpPMAaLIH, Ha
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OCHOBE KOTOPOTO CTYICHT CMOXET IpeJCTaBUTh ceOe Bech ydeOHbI Mmarepuan. CienyeT TOYHO
3allOMUHATh TEPMHUHBl U KaTErOpUM, IOCKOJIBKY B HMX OIPEIEIICHUSX COAEpXKATCs INPU3HAKHU,
[I03BOJISIFOIINE YACHUTh UX CYLIHOCTb U OTJIMYMUTH ATHU MOHATHS OT APYrux. B Xoje nmoaroToBku k
9K3aMeHy He0OX0IuMO oOpalaTh BHUMaHHE HE TOJIBKO HAa YPOBEHb 3alIOMUHAHMUS, HO M HA CTETICHb
MOHMMAaHUS KAaTEerOpUH W peallbHBIX MPAKTUYECKUX MPOOJieM. A 3TO JOCTHUTAeTCs HE MPOCTHIM
3ay4MBaHMEM, a YCBOEHUEM IIPOYHBIX, CHCTEMAaTU3UPOBAHHBIX 3HAHWUM, AHAIUTUYECKUM
MblieHneM. CreoBaTenbHO, HEMOCPEACTBEHHAs MOJArOTOBKA K AK3aMEHY JI0JKHA B Pa3yMHBIX
IIPOIMOPLHUAX COYeTaTh M 3allOMUHAHUE, M TIOHMMaHUE MPOrPaMMHOTO MaTepuaina. B 3toT nepuon
MIOJIE3HBIM MOKET OBITh OOIEHHWE CTYIEHTOB C IPENOoJaBaTeIsIMH 10 JUCLUIUIMHE Ha
KOHCYJIbTaLUSIX.

7. @oH/1 OLICHOYHBIX CPEACTB
MeToabl KOHTPOJISI M OLICHUBAHUS Pe3yJIbTATOB 00y4eHHs
Texyiuit KOHTPOJIb (paboTa Ha MPAKTUYECKUX/CEMUHAPCKUX 3aHATHUAX):
- YCTHBIE OIIPOCHI
- TECTUPOBAHUE
- peleHue 3aaa4
- BBICTYIIJICHHE C JIOKJIaJJOM
[IpomexyTOUHBIN KOHTPOJIb
- TECTUPOBAaHUE

IIkana u KpUTEPUM OLIEHUBAHUSA Pe3yJIbTATOB 00yUYeHUSsI
Ycemmuwtii onpoc

Pa3BepHyTHIli OTBET CTyAEHTa JOJKEH TMPEIACTABIATH COOOM CBSI3HOE, JIOTHYECKH
MOCJIEIOBATEIbHOE COOOIIEHHE Ha 3aJaHHYI0 TeMy, IOKa3blBaThb €ro yMEHHE MPUMEHSTh
onpeieNieHus], MpaBuja B KOHKPETHBIX CIIydasx.

Ilokaszamenu oyenusanus.

1) MOJHOTA U MPAaBWILHOCTh OTBETA;

2)  cTerneHb OCO3HAHHOCTH, TOHUMAHUS U3Y4CHHOTO,

3)  sa3bIKOBOE O(DOPMIIEHHE OTBETA.

Kpumepuu oyenueanusa ycmnozo onpoca:

5 0annoB cTaBUTCS, €CIM CTYJACHT MOJHO M3JlaraeT Marepuai (OTBe4aeT Ha BOIPOC), JaeT
MpaBUJIbHOE OIpeeSiCHUE OCHOBHBIX MOHSTHI; OOHApY)KMBaeT MOHUMAaHHE MaTepHualia, MOXKET
000CHOBATh CBOM CYXICHHUSI, IPUMEHUTh 3HAHUS HA MPAKTUKE, IPUBECTU HEOOXOIUMbIE TPUMEPHI
HE TOJIbKO U3 y4eOHHKA, HO U CAMOCTOSITENIFHO COCTABJICHHBIE; U3JIaraeT MaTepua Nociae0BaTeIbHO
Y TIPABWIBLHO C TOUKH 3PEHUSI HOPM JIUTEPATYPHOTO S3bIKA.

4 0asJ1a CTaBUTCS, €CIIH CTYJCHT JIa€T OTBET, YOBJIECTBOPSIONIMIA TeM e TPEOOBaHUSAM, YTO
u g 5 OamnoB, HO AomyckaeT 1-2 omuOKd, KOTOpbIE caM K€ UCHpaBIiiseT, U 1-2 HexoueTa B
MOCJIEIOBATEILHOCTHU U SI3BIKOBOM O(OPMIICHUHU U3J1araeMoro.

3 Oanja cTaBUTCS, €CIM CTYAEHT OOHapy)KHWBaeT 3HAHHE W MOHMMAaHHE OCHOBHBIX
MOJIOKEHUW TEMBI, HO M3JlaraeT MaTepuaj HEMOJHO M JIOMYCKaeT HETOYHOCTU B ONpPENEICHUU
MOHATHHN WK GOPMYITUPOBKE MPABIIT, HE YMEET JOCTATOYHO TJIYOOKO M JIOKa3aTeNbHO 00OCHOBATH
CBOU CYXKJIEHMS U IPUBECTU CBOM MPUMEPHI; U3JIaraeT MaTepral HENoCIeI0BaTEIbHO U J0MYyCKaeT
OLTMOKY B S3bIKOBOM 0(OPMIICHUU U3J1araeMoro.

2 0ajja CTaBUTCA, €CIU CTyJeHT OOHapyXXMBaeT HE3HaHHE OoNblIed YacTH
COOTBETCTBYIOIIETO BOMpPOCA, AOMyCKaeT OIMMOKA B (QOPMYIMPOBKE OMPENCICHUN W TpPaBHI,
HCKaXXAIOIINE UX CMBICH, OECTIOPSAI0YHO U HEYBEPEHHO M3JIaraeT MaTepual.

Tecmupoearue (meKywuil u RPOMeHCYmoUHbli KOHMPOb)
10 51% - HEYyTOBIETBOPUTEIILHO
51%-80% - ynoBIETBOPUTEIHHO
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81% - 90% - xoporo
91% - 100% - oTi4yHO

Pewenue 3adau

5 6ans10B cTaBUTCS, €CIM 33/1a4a pelieHa MoJHO U NpaBuiibHO. OOyUarOmIUACs BBISIBUIT BCE
aCmeKThl, WMEIOIIMe 3HaYeHue i pemeHus 3aaadd. OTBeT SBISETCS JIOTUYHBIM U
MOCJIEI0BATEIbHBIM.

Ecnu pemenue 3amaun pacxoauTcsl C YKa3aHHBIM B KPUTEPHSIX OLICHKHA OTBETOB, OHO TAKKE
MOXKET OBITh OIEHCHO Ha OICHKY «OTIMYHOY», €CIH IMPEAJIOKECHHBIM BAPHAHT PEIICHUS SBIISICTCS
JIOTUYHBIM, TIIATEIEHO 00OCHOBAHHBIM.

4 day1a cTaBUTCS, €CIM 3ajjaya penieHa JOCTaTOYHO IMOJIHO U MPaBUIbHO. ABTOP BBISBUI
BCE OCHOBHBIE aCTIEKThI, UMEIOIIINE 3HaYEHUE [ pelieHus 3a1a4uu. [IpomyIeH psi BaKHBIX JeTanei
WJTU YZIeJIEHO BHUMaHKE TIOCTOPOHHUM acriekTam. JIomyIeHo HeCKOIbKO HE3HAYUTEIHHBIX OIITHOOK. .

3 0aJsu1a cTaBUTCS, 00yJaIONTUIACS BBISIBUJI BCE OCHOBHBIE aCIEKThI, HMEIONTNE 3HAUYCHUE IS
pereHus 3a7aud. 3ajiaya perieHa B IeJIOM MPaBHIIBHO, OJHAKO HETMOJIHO WM C CYIIECTBEHHBIMHU
omuOkamu. Jloruka paboThl HEIOCTATOYHO XOPOIIIO BHICTPOEHA.

2 0aju1a CTaBUTCSA, €CITU OTBET OTCYTCTBYET TMOJHOCTHIO. OTBET HE COOTBETCTBYET
cojepxkannto 3amauu. OTtaenbHble (GparMEeHTapHbIE TMPAaBWIBHBIE apTyMEHTHI W CCBHUIKM Ha
HMCTOYHHUKHU HE TTO3BOJISIOT OIEHUTH BHITIOJIHEHHYIO PA00TY MOJIOKHUTEIBHO.

0K1a0

5 6aJ110B 1pH BBHIMIOJIHEHUH CHEAYIOMINX YCIOBUM:
1. B packpbIThl CAEAYIONIUE BOMPOCHI:
- CyTh pacCMaTPHBAEMOTI0 aCIeKTa ¥ MPUYUHY €T0 PACCMOTPEHUS,
- OMKMCAaHME CYIIECTBYIOMINX sl JAHHOTO acTieKTa MpoOieM U mpeiaraeMbple MyTH UX PEIICHUs.
2. CobmroieHre perjiaMeHTa Mpy MpeACTaBICHUH TOKIaa.
3. IIpencraBneHue, a He YTEHUE MaTepUaa.
4. Hcnonp30BaHHWE aKTyalbHBIX HOPMATHBHBIX, MOHOTPA(PUYECKUX W MEPHOIUYECKUX
HMCTOYHUKOB JIUTEPATYPHI.
5. UeTKOCTb JUKIIUH.
6. [IpaBMIIBHOCTH U CBOEBPEMEHHOCTH OTBETOB HA BOIIPOCHI.
7. Jloknaa compoBOKIAaeTCs Mpe3eHTaluen
4 0as11a: HEBBITIOJIHEHHUE JIIOOBIX ABYX M3 YKa3aHHBIX YCIOBHIA.
3 0as1s1a : HEBBITIOJHEHHE JIIOOBIX TPEX U3 YKa3aHHBIX YCIOBUH.
2 0as171a: HEBBIMIOJIHEHHUE JIIOOBIX YEThIPEX U3 YKa3aHHBIX YCIOBUU.

OueHovHble cpeacTBa

7.3.1. Texyniuii KOHTPOJIb

Ipumepnule gonpocwvl no pazoenam
Tema 1. MeToA0IOTHYeCKUE OCHOBBI U ITIOHSATHHHBIN arrapar Kypca

1. ITousTHSA: «OTHUKa», «KMOPAJIb», ((06H_[CHI/IC)), «A€JI0BasA KOMMYHUKALUA»), «ITHUKA JIeI0BOH
KOMMYHHKAIIUWD.
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2. [IpenMer — 1ncuxosoruueckas M HPABCTBEHHAasT  CTOPOHBI
JIEATEIILHOCTH U OOIEHUS JII0JICH;

3. [Icuxuueckue mpouecchl, CBOMCTBA M COCTOSIHMS Pa3HOro pojaa
pabouunx, AEJTOBBIX TPYIIL.

4, Hemn: ¢opmupoBanue y JAETOBBIX JIFOJEH COOTBETCTBYIOIIUX
IICUXO0JIOTMYECKUX U HPAaBCTBEHHBIX KaUECTB.

o. 3amaun: MOJIep>)KaHUE YCTOMYMBOCTH, CTAOMJIBHOCTH OH3Heca U

OpraHu3aly, J0JKHOTO YPOBHSI KOMMYHUKALMU C KIMEHTaMHU, MOTPEOUTENSIMU PEKIAMHOTO
[IPOJIyKTa, ONTUMU3AIMH pad0UYMX TPYIIL;

6. CoBeplIEHCTBOBAaHME  METOJIOB  I0J0Opa U HCIOJIb30BAHUS
NepcoHana; pa3penieHne BHYTPU- 1 MEKTPYIIIOBBIX KOH(IUKTOB;

7. BripaboTka coco00B ONTUMHU3ALNUN MOPAIBbHO-TICUXOJIOTHYECKOTO
KIIMMaTa B KOJIJICKTHBAX;

8. Ornpenenenue crocoO0B MCUXOJIOTHYECKON 3aIUThl OT CTPECCOBBIX
CUTYyalUU.

9. Moienb TpeXMEpHOTO YIPABICHYECKOTO MBIIIICHHS.

10. ObGecnieuenne o6me 3(h(HEeKTUBHOCTH pPEKIaMHOTO OHW3HECa, €ro
MPUOBUTBHOCTH.

Tema 2. OCHOBHBIE TPUHIMUIIBI 3TUKHU U XapaKTEP MUCbMEHHOMN JETOBOM KOMMYHHUKALIAH.

Teopernueckre MPeaNOChUTKH CTAHOBIICHHUSI STUKH JIETIOBOM KOMMYHHUKAIIHH.
DTHKa AETOBOM KOMMYHHUKAIIMK B UCTOPUHU (HUITOCO(PCKOI MBICITH.
Otuka B yuenuu Kondynus, Cokparta, [lmarona, Apucrorens.
3aKOH «B3aMMOMOMOIIIN» B TIEPBOOBLITHOM OOLIECTBE, CAMOTIOKEPTBOBAHUE.
[Tpuniun cnpaBeyIMBOCTH «JlecsATh 3aoBeACH.
«30J10TO€ TIPABHIIO» OOLIEHHS U HPABCTBEHHOCTH.
OTTeHKH S3TUYECKMX HOpPM (HalMOHAJIbHbIE, DPETUTHO3HbIE, KIIACCOBBIE, COIUAIBbHBIX
MPOCIIOEK, MPOPECCHOHATBHBIC).
8. IlpaBuna o6menus (mpaBuia ['paiica): koinyecTBa, KauecTBa, PEJICBAaHTHOCTH, CTUJISL.
9. DOTuKa 1e7T0BOM KOMMYHUKAIIUH «CBEPXY-BHH3.
10. HpaBcTBeHHBIE ATAIOHBI U 00pa31Ibl TIOBEICHUS PYKOBOIUTEIS.
11. OcHoOBHbIE TPUHIUITBI STUKU JAETOBOM KOMMYHUKAIIMH «CHU3Y-BBEPX», (110 TOPUZOHTAIIN.
12. JlenoBas 3TuMKa U ee cnenuduka (MpeAnpuHUMATEILCTBO — COPEBHOBAHUE WHTEIIEKTOB,
JOTIyCKAIoIIee YMOJIYaHHEe, XUTPOCTH, HEOKUTAHHBIE XOIbI).
13. O6s13aTeNnbHOCTh, OTBETCTBEHHOCTh U KOMIIETEHTHOCTh — IJIaBHBIE COCTABIISIONINE JEOBOM
ITHKHU.

Noook~ownhE

Tema 3. IIuceMenHas cbopMa KOMMYHHUKAIIUU U ACJIOBas NEPLCIIUCKA B OpraHU3a1ugx.

1. Knaccudukanus nem0Boi KOPPECIOHICHITUH.

2. OOmmue TpeboBaHUS K JEIOBBIM MTUCHMaM.

3. CTpykTypa J1el10BOro MuchMa.

4. XapakTepHble THUIBI JEIOBBIX MUCEM (MHCHMO-TIpE3eHTalus, MUChMO-0(depTa, MUCHEMO-
3anpoc, MUChMO-peKIamMaIys u ap.).

5.  [enoBeie nokymeHTsl. KoMMepueckoe mUChMO, €ro KOMIIOHEHTBI, OCHOBHOE COJIep:KaHue.

6. Ilopsaok BemeHUs M OCHOBHBIE DIIEMEHTHI 3aMKCcH Oecebl U IEPETOBOPOB.

7. PexyiaMHBIN TEKCT Kak BUJ JEIOBOM MHCbMEHHOW KOMMYHUKAIIHH.

Tema 4. CoBpemenHble (GOpMbI MUCBMEHHON JETI0BON KOMMYHUKAIH
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1. OcoGeHHOCTH [EeMOBOW KOMMYHHKAIIMM C HCIIOJIb30BAHHEM JJIEKTPOHHBIX CPEICTB
KOMMYHUKAIIH.
Mertoap! nepenaun cooOIIeHNH: (paKCUMUIIBHBIE, KOJOBBIE.
OyHKIIMOHANIBHAS M SKOHOMUYEcKas 3(p(heKTHBHOCTH UCTIONB30BaHUS SIEKTPOHHON MOYTHI.
[IpeumymiecTBa U HENOCTATKH UCIIONIB30BaHNUS Tesedakca U akc-MoaemMa.
DNEeKTpOHHAS KOMMEPLUS U JIEIOBasi KOMMYHHUKAITHSL.
CpencrBa KOJUIEKTUBHON paOOTHl B KOMITBIOTEPHBIX CETSX.
MoOwWIbHBIE CPEACTBA CBS3U: M ETOBAsi KOMMYHUKAIHSL.
OcHOBHBIE TIpaBUIIA AEJIOBO KOMMYHHUKAIIMH 10 TeJIe()OHY, €ro CTUIIb U CTPYKTYpa.
Pa3pabotka mana Gecempl.

CoNoOAWLN

Tema S. /IenoBas KOMMyHHMKAIUs U UMUK OpPraHU3alMH.

1. OcHoBHBIE COCTABIAIOUINE UMHIKA PUPMBI U €€ COTPYAHUKOB.

2. JlenoBast KOMMYHHKAIHSA, AET0Bas KyJbTypa U UMHIUK (PUPMBIL.

3. Kynmprypa mnoBeneHHS COTPYAHHWKOB, TPAAWIMH W OTHKA JEJIIOBOM KOMMYHHUKAIUH,
CITy’ke0HO-aIMUHUCTPATUBHBIN KOJIeKC (PUPMBI.

4. ®dupmMmeHHas pekiama.

5. «Bunenue GuUPMbD - 3CTETUYECKH, STUUECKUI U ICUXOJIOTHYecKuid KoM(opT GUPMBI.

6. TpeOoBaHUS K COTPYTHHKAM W CONMAIbHAS OTBETCTBEHHOCTH TEpe]l HUMH.

7. OOmecTBeHHast U OJAaroTBOPUTENIbHAS JESATENbHOCTh (PUPMBI.

8. ®anmpaii3uHT.

Ilpumepnvle mecmogule onpocwl
1. YrBepxkaenue «Bo Bcem, Kak XOTUTE, YTOOBI C BAMM IMOCTYIAJIHU JIOAU, TAK MOCTyNaiTe
U Bbl ¢ HUMIW» XapakTepu3yer npaBujo /. Kapueru:

1. uckpeHHe UHTEPECYUTECh IPYTUMH JIFOIbMH UCKPEHHE HHTEPECYHUTECh APYTHUMHU JTFOABMU
2. OyIbTE XOPOILIUM CIyIIaTeIeM
3. snywatime cobeceOHUKy CO3HAHUE €20 SHAYUMOCHU U 0eaalime 3mo UCKPEHHE
4. TOBOpHUTE O TOM, YTO MHTEPECYET BaIIET0 coOeceTHNKA
5. MOOMIPSTE IPYrUX TOBOPHUTH O ceOe

2. K ommm0kaM B npouecce moAroToOBKH MeperoBopoB M Gecel OTHOCUTCS .

HE TOTOBHUTHCS K TIEPETOBOPAM BOOOIIIE;

oJIaraTbCsi Ha UMITPOBU3AITHIO;

TOMCK PEIIeHUs B MPOIIECCE MePEeroBopoB/Oece bl

y4eT MeIbYalIlnX JAETaleH BCTPEUH;

6ce nepequciennoe.

3. Oco0eHHO cTPOro cod/I0AaIuCh U COOTIOIATCA NMPABUJIA ITUKETA —

AR A

1.B ctpanax CeBepHoil AMepuku; 2.B cTpaHax 3anaaHoil EBpornbl;
3. 6 cmpanax [lanvuezo u bnudcneco Bocmoka; 4. B Poccuu; 5. B ctpanax CpenHeit A3uu;

4. Korna B Poccun cTas yCMJI€HHO BHEAPATHCS 3aNaAHbIH 3THKET?

1.8 XVII B; 2. ¢ nauane XVIII sexa; 3. B xonue XIX Beka; 4.8 Hayane XX Beka; 5.B HaIlle BPEMS.
5. YTo oT/IMYaeT MepCoOHA KOMIAHMU-OPTaHU3ATOPA NMpe3eHTALUM OT rocTeii?
1. Hacpyouvie umennvle KAPMOUKU ¢ YKA3AHUEM DAMUTUL, UMEHU, OMYECMBEAd U OOJHNCHOCHIU;
2. svlnoanenue poau "xozses";
3. panyiue ¥ TOTOBHOCTh IOMOYb; 4.yBEPEHHOCTh U PaIyIIHeE;
5. ctpemiieHre oOecrieunTh rocTel Beelt HeoOX0MMOl HH(OpMAaITHEH.
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Ilpumepnuvle 3a0auu 011 peuwtenun
3anaua 1. Kypam Ha cmex. OHOH U3 COTpYAHUI] Hame GupMbl OBLIIO IOPYYEHO COCTABHUTH
JIOTOBOP Ha U3rOTOBIICHHE 000pyaoBanusa. OHa Mompocuiia MEeHsl TIOMOYb, U I, HCIIOJIb3Ys 00pasell,
IIPUBECHHBIN B ClIeHAJIbHOM JJUTEepaType, NOAroToBuIa TekeT. COoTpyIHUIa NepeaaJia ero Ha
NOIUCH TUPEKTOPY.

Korna noroBop noman B ero pyku, paszaaincs kpuk: «Ilomusnii 6pen!.. Kto tak mumer?.. [la ato
e Kypam Ha cmex!..»

BLI?ICHI/IB, KTO aBTOP 3JIOIIOJYYHOTO TCKCTA, AUPCKTOP BbI3BAJI MCHS B CBOM KaOMHET U cTall
3a4YUThIBATh BBIXBAYCHHBIC @pa%l, YTBCpKJas, 4YTO OHHW 3BYYAT HC IMO-PYCCKHU. Mowu cChUIKH Ha
MMPUMEPLI B KHHUI'aX OH HE XOTCJI CIIylIaThb.

Octarok paGouero AHs AMPEKTOpP BBICMEUBAJ MEHS Ha BeCh o(duc, y)ke HE OTpaHUYMBASIChH
TEKCTOM Jorosopa. Sl ene caepxkuBana cie3sl U OblIa FOTOBA MPOBAINUTHCS CKBO3b 3eMit0. O4YeHb
XOTeN0Ch BbIOEkKATh KyJa-HUOY/Ib U BBIIUIECHYTH CBOM AMOLIUU.

JloroBop s UCnpaBuiIa, U JUPEKTOP MOAMUCAI €T0, a KOJUIEra N3BMHUJIACH ITEPEN0 MHOM 32 TO,
4YTO «nojcTaBuwiIa» MeHd. Ho serde MHe He crano. MeHs yrHerana *KeCTOKOCTh JUPEKTOpa, €ro
HEyBa)KEHUE K MOJYMHEHHBIM (a sl He mepBasl >KepTBa €ro si3BUTEIbHOCTH). OH YyBCTBYeT cedst
XO35IMHOM M CUUTAET, 4YTO MOKET pa3rOBAPUBATH CO BCEMHU KaK EMY YTOJHO, HE 3alyMbIBasICh, KAKOBO
coOeceTHUKY. MBI HE MOKEM OTBETUTH €MY JIOCTOMHO, YTOOBI 3alIUTUTh CEOSL.

[Ipuxonurcs BBIOMpaTh: JMOO TEpreTh, JMOO YyBOJNBHATHCSA. KTo m B uemM He mpaB? Yto
MMOCOBETOBATh aBTOPY?

3anaua 2. [lmanepka

Y1po. Ocraercs HECKOJIBKO MUHYT /10 Hadaja pabodero nus. [louTn Bce yJaCTHUKH TUIaHEPKU
coOpanuchk B KaOMHETe reHepaIbHOro TUPEKTOpa.

3a MHUHYTY A0 Hadajla COBCHIAHUSA 3aXOAWUT MOJIOJas COTpyAHHIA, HCAABHO IIpHUHATas IIO
KOHKYpPCY Ha HOBYIO JOJDKHOCTD. Ha Helt merxkomsbliciieHHAs 6J1y31<a, OTKpbIBAaromiass B30paM
OKpYXarmuX 4aCTbh BEJIMKOJICIIHO CJIOKECHHOTI'O TCla, YKPAIICHHOI'O TaTYHpOBKOﬁ.

Peakuus MNPUCYTCTBYIOIIHNX Ha €€ IIOABJICHUC HCOJAHO3HAYHAA W C TPYAOM IMOAHACTCHA
onucanuto. Ha ogHoMm moiroce BOCTOPI'? BOCXUIICHHBIC MCKIOMETUA MOJIOJABIX MYXXYUH BKYIIC C
HCABYCMBbICJICHHBIMHA BbIPAKCHUAMU JIULI. Ha APYTrOM — BO3MYILCHHUEC: CYPOBBIC B3I'JIAAbI Haunboee
COJIMAHBIX COTPYAHUKOB B COIMPOBOXKIACHNUN HCONPCACIICHHBIX, HO ABHO OCYXIAAIOIINX 3BYKOB. I'ne-
TO IHOCPCANHEC -J'IIO6OHLITCTBO, YAUBJICHUC, CMCX OCTaJIbHBIX. BGSPaSJ'II/I‘IHLIX Hetr. Ho Bcg osTa
CJIOXKHas CI/IMCI)OHI/IH JJIATCA OYCHb HCIOOJIO. HaCTYHaeT MCPTBasA THUIIWHA, W BCC BI3IJIAJbI
YCTPEMIIAKOTCA Ha F'€HEPAJIbHOTO AUPCKTOPA.

Kak emy noctynurs?

Ilepeuenv mem 011 no02omogKu 0oKk1aoa
1. TleperoBopHBIii mpolecc: ATAMbl, TEXHOJIOTUH, METOIBI.
2. JlenoBoii KOHGIMKT ¥ METOJIbI €T0 pa3pelieHusl.
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Bnusiaue ycnemHoro uMumka Ha 3QEeKTUBHOCTb JET0BOTO OOIIEHUS.
DTUKA U ITUKET JI€JI0BOT0O OOIIEHMS.

CoBpeMeHHOE 1€TI0BOE COBEIIAHUE.

[TucbmMeHHass KOMMYHUKAIUS B TIPOLIECCE JIEIIOBOTO OOIICHUSI.
BepbanbHbie 1 HeBepOaIbHbIE ACIIEKThI MyOIMYHOM pedH.

ATpuOYTHI 1€70BOTO OOILICHHUS.

Oco0eHHOCTH AETI0BOM STHKH U JETIOBOTO 3THKETA B 3apYOEKHBIX CTpaHAX
Nmuok 1enoBoO KEHILMHBI.

Crnenuduueckrie 0COOCHHOCTH BEICHUS IEPETOBOPOB C KOH(MIUKTHBIM ONITOHEHTOM.
"Konekc nenoBoii 3Tuku".

JlenoBo¥ MPOTOKOI U ITUKET.

3HaYeHHE CIIYIIAHUS B JICJIOBOM OOIICHUH.

Jenossle nucbMa. KymnbTypa UX cOCTaBIICHHS.

Bapwepsl 0011eHNS U UX [TPEO0JI0JIEHUE.

7.3.2. [IpoMexyTOoUHasi aTTEeCTaIMS
Oxsamen sensiemcs gopmoti ammecmayuu no oucyuniuve «/lenosas nucomenHas

KOMMYHUKayusy. B xooe sxkzamena cmyoenmy HeobX00umo omeemums Ha 08a BONPOCA.
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Hcnonw3yeTcs cnenyronmii Habop BOMPOCOB

[Tonsartue: obmieHne, 1EI0BOE OOIMICHNUE, PA3TUINE MEXTY HUMH.
Hasnauenue nemoBoro oomeHus.

OYHKIMU EI0BOTO OOIIECHHUS.

ConeprxkaHue 1eI0BOTO OOIICHUSI.

CtpyKTypa 1e710BOTO OOIICHUSI.

@DOopMBI 1EI0BOTO OOIIEHNUS, NX TOHSTHUS.

JlenoBbie eperoBOpsbl: MOHSATHE, STAIbl BEJCHUS.
[ToarotoBUTENBbHBIN 3TAIl IEPETOBOPOB.

[Topsinok BeaeHus IeperoBOPHOTO Mmpoiiecca.

MeTo1bl BeieHUsI IEPETOBOPOB.

TakTuka BeieHUS IEPEroBOPOB.

[IpuBeTcTBHUE U MpEeACTABICHUE B JEIOBOM KU3HU.
Opranuzanuys npruemMa moceTUTeIe.

Buner odunmanbHbIX IPUEMOB B M0JIyo(QULIMaTbHOM 00CTAHOBKE U X 3HAYCHHE.
DTHKa MOBEACHUS 32 CTOJIOM BO BpeMsl JeIOBBIX IPUEMOB.
[IpaBuna Benenus TeneoHHOrO pa3roBopa.

CyIIHOCTh JOKYMEHTUPOBAHUS YIPABIECHYECKON NESTEIbHOCTH.
Bunel enoBbIx nmucem U ux oopmiieHue.

Conepxanue, 1eIH, CPEICTBA U PYHKIIUHA KOMMYHHKAITUI
CyIIHOCTh I€TOBBIX KOMMYHHKAITUI

3HaueHue JIeTOBBIX KOMMYHUKAIIMH B YIIPABIEHUN OpraHU3aIfe
Buel v TUTIBI KOMMYHHKAIIHHM B OpraHu3alliu.

OcHOBHBIE AIIEMEHTHI MPOIECcca IETOBBIX KOMMYHHKAIIHH.
OcHoOBHBIE ATaIbI MpoIecca KOMMYHUKAIINH.
KomMmMmyH#KaImoHHbIE Oaphephbl.

DopMBI AEIOBBIX KOMMYHUKAIUH.

Hanucanue nrceM ¢ OJOKUTENBHBIMU U HEHTPATHbHBIMU HOBOCTSIMH.
Hanucanue nrceM ¢ oTpUiaTeIbHBIMA HOBOCTSIMHU.
Yo6exaroriye nucbMa.

CnyxeOHas 3amucka.
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Hanucanue pesrome

OcHOBHBIE ATaITbl Pa0OTHI ¢ JOKYMEHTAMH.

OTHUKET YCTHBIX PACTIOPSHKEHUN

IIpaBuiia KpUTHUKHU COTPYIHUKA.

KoMIumiMeHT B A€10BOM KOMMYHUKAIWH.

®dakTopsbl, BIUSAIOMKE Ha YPPEKTUBHOCTH KOMMYHUKAIHI
Crnioco6b1 o6ecrieuenust 3 (HeKTHBHOM KOMMYHHKAIIHH.
CoBpeMeHHbIE TEXHUYECKHE CPEACTBA U HH()OPMAIIMOHHBIEC TEXHOJIOTUH B PEIICHUH
KOMMYHHMKATUBHBIX 3ajiau.

Knaccugukanus Gpakropos, BIustonmx Ha 3PPEKTHBHOCTh KOMMYHHUKAITHIA
Meroas! poBeACHNS COBELIAHUM.

[IpoBenenue cobecenoBanuii Mpu mpruemMe Ha padboTy.

[IpesenTtamnus ToBapoB (yciyr).

CamomnpeseHTarusl.

OTUKET JIeI0BOTO YeJI0BEKa.

CoBepIIeHCTBOBaHUE UCKYCCTBA OOLICHUS.

CriocoOs1 o6ecrieuenust 3pPpekTuBHON KOMMYyHUKaIMKH. KOMMyHUKallMOHHBIE CETH.
Hopwmsb! 1 npuHIUIb! 00IIEeHNS CBEPXY - BHU3 (PYKOBOIUTENb-I10TYUHEHHBIN).
Hopwmb! 1 npuHIUIb! 00IIeHNUs CHU3Y-BBEpX (IO TYMHEHHBIN-PYKOBOIUTEND).
Hopwmbl 1 mpuHITUTIEI OOIIIEHUS TI0O TOPU30HTANN (COTPYIHUK-COTPYIHHK).

NMumpk 1enoBoro yesnaoBeka: MOHATUE, TPHOPUTETHBIE KaUeCTBa.

TpebGoBaHMs K OJIK 1€ U BHEIIHEMY BHUY JIEJIOBOIO MYXYHHBI.

TpeGoBanus K 0J1€K /1€ ¥ BHEIIHEMY By JI€JIOBOM >KEHITUHBI.

Tunonorus TMYHOCTH U J1€I0BOE OOIIECHHUE.

[Tcuxodusnonornueckre 0OCHOBHI OOIIECHUSI.

CocTosiHME TMYHOCTH B KOMMYHUKAIIUU.

MeTo1bl COBEPILIEHCTBOBAHUS UCKYCCTBA OOIICHHUS
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