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1. Henn, 3a1a4m ¥ IVIaHUPYeMble Pe3yJIbTAThI 00yUYeHHUsI 10 JUCHUIIIHHE

K ocHOBHBIM 11eJ15IM OCBOEHHUS JUCHUIUIMHBI «MEHEIKMEHT KauecTBa» CIeAyeT OTHECTH:
dbopMUPOBaHHE Yy CTYIACHTOB IEJIOCTHOIO CHUCTEMHOTO TPEICTABICHUS O TCOPHUH U TPAKTHKE
MEHE/DKMEHTa KayecTBa, HEOOXOJMMOCTH HCIOJb30BAaHUS ATHX JOCTH)KEHHH BO Bcex cdepax
JIeATEIIbHOCTH OpraHU3allii, HE3aBUCUMO OT UX OTPACIEBOM MPUHAIICIKHOCTH, & TAKKE€ YMEHUUN U
HAaBBIKOB B O0JacTH MEHEKMEHTAa KadecTBa NPOAYKIHH, YCIYyT, padoT, AeATeIbHOCTH
OTEYECTBEHHBIX IIPEANPUATHI U OPraHU3aLUN.

K ocHOBHBIM 3a1auamM OCBOEHHUS AUCHUIUIMHBI «MEHEIKMEHT KaueCTBay CJIEAYEeT OTHECTH:

- N3ydeHue cuctem MEHEI)KMEHTa KadyecTBa 1o cranaapram I[SO.

- OBrnaneHne OCHOBaMHU CEPTH(PUKAIUN U PECePTHPUKAIUU CUCTEM MEHEKMEHTA
KauecTBa OM3HEC-TIPOIIECCOB OpPraHU3aINU.

- XapakTepuCTHUKa CIECIMATbHBIX METOJO0B YIPaBJICHUS KauyeCTBa.

O6yuenue mo nucuMIUIMHE «MEHEIKMEHT KadecTBay HallpaBjieHO Ha (OPMHUPOBAHHE Y
00y4aroIuXxcs CAeAYOIUX KOMIIETEHIUI:

Kon n naumenoBanue | UHAUKATOPBI JOCTUKEHUSI KOMIIETEHIMHU
KOMIIEeTeHIM A

VK-2. CrniocobeH | 3HaeT MeTOAbl YNPABICHHUS HECOOTBETCTBUSMM; KOPPEKTHPYIOLIUE U
YIPaBJIATh MPOEKTOM Ha | IPEAyNpeKIAIONIMe MEPONpUITHS JUIsl CIIOKHBIX OH3HEC-CUCTEM,
BCEX JTanax €ro | MpaBOBbIE OCHOBBI CEPTU(MUKAMM CUCTEM CPEIHEr0 U KPYMHOI'O
JKU3HEHHOTO [IUKJIA MaciTada U CI0XKHOCTH; CIIeHHaIbHbIe METO/Ibl YIIPABICHUS KaYECTBOM
CJIO)KHBIX OOBEKTOB; OCHOBBI M IPHUHIMUIBI MEHEPKMEHTa 3HaHUH U
MEHEKMEHTA U3MECHEHUM.

YMeeT NpoeKTUPOBaTh, pa3pabdaTbiBaTh PEKOMEHAALUU M PELeHUs 110
COBEPILECHCTBOBAHUIO JICHCTBYIOIIEH CUCTEMBI YIIPABIICHUS KAYECTBOM;
JIOTUYECKH IIPOEKTUPOBATH KpUTEPUHU 3P HEKTUBHOCTH U
PE3yIbTAaTUBHOCTH CHCTEMBI YIIPABICHUS KA4€CTBOM M €€ OTACIIbHBIX
IIPOLIECCOB.

Brnasneer HaBbIkaMu aHaM3a MacIITA0OHBIX U CIIOKHBIX CUCTEM
MEHE/DKMEHTa KaueCTBa; HABBIKAMU IIPOBEACHUS CTPATETHYECKOTO
aHayM3a JUIsl pa3pabOTKU CTpaTEerMuecKrX HalpaBlIeHUN pa3BUTHUS B
00J1aCTH KauecTBa; HaBbIKaMU ()YHKIIMOHAJIBHOT'O IIPOEKTUPOBAHUS
CHCTEM YIPABIICHUS KAYECTBOM.

OIIK-3. CrnocobeH | 3HaeT cpeicTBa M METOJbl yIydllleHHMe KayecTBa; BHUAbI U 3Talbl
y4acTBOBATh B | QyIMTOB KayecTBa, JOKYMEHTAlMs ayAuTa; METOJbl IPOBEIACHUS
YIIPABJICHUHU KOPPEKTUPYIOIIMX U INPEBEHTUBHBIX  MEPOIPUATHUN;  OCHOBBI
npodeccuoHanbHOM IIPOCKTUPOBAaHUS M BHEAPEHHUS  HHTETPUPOBAHHBIX  CHCTEM
JeATEIbHOCTBIO, MEHEDKMEHTA.

UCIIONIB3Ysl 3HAaHMWS B [ YMeeT yyacTBOBATh B IPOBEACHUN KOPPEKTUPYIOIIHUX U MPEBEHTUBHBIX
o0nactu CUCTEMBI | MEPOIIPUATHN, HAIPABICHHBIX Ha YJIy4YIIEHHE KAa4eCTBA; OCYILECTBIIAThH
MEHE/DKMEHTA KaUYeCTBA | IPOCKTUPOBAHME W BHEIPEHUWE  WHTEIPUPOBAHHBIX  CHCTEM
MEHEKMEHTA.

Brmaneer HaBbIKaMM M TEXHOJIOTMSIMU IPOEKTUPOBAHUS W BHEAPECHHS
UHTEIPUPOBAHHBIX CUCTEM MEHEI)KMEHTA, HAaBBIKAMHU HCIIOJIb30BAHMS
MeTOJIOB  lean-MeHeKMEHTa; HaBbIKAMU TPUMEHEHHUs Croco0oB
pacupeneneHus U BBIPABHUBAHUS PECYpCOB IPEAIPUATHSA; HaBbIKAMHU
pa3pabOTKM MEpONpUATHIT U MpeajoKeHUH 1o YIAy4YIIEHHIO U
COBEPILICHCTBOBAHUIO  JEATEIBHOCTH  OpraHu3alul B O0JIACTH
YIPaBJICHUS] KAYECTBOM.




2.  MecTo AucUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI NPOrpaMMbl

JlucuuiimHa OTHOCHUTCS K 00s13aTeNibHOM acTu 61o0ka b1 «/luciumiuabl (MOTYIH)».

I[I/ICI_[I/IHJII/IHa «MeHemKMEHT KadeCTBa» B3aHMMOCBS3aHa JOTHYECKH U COACPIKATCIIbHO-
MCETOANYECKHU CO CICAYIOIIUMHU JUCHUIIIIMHAMU U ITPAKTUKaMH OlIl:
- MeTO,I[BI KOHTPOJIA Ka4€CTBa B MCTAJNIYPIUICCKOM IIPOU3BOACTBE,

- YpaBiieHHE UHHOBAIUSIMHA B METAJUTYPrUH;
- ®unocodckre mpodIeMbl HAYKU U TEXHUKH.

3. CTpyKTypa U coepkaHHue TUCHUILINHBI

OO011ast TPYI0EMKOCTh JUCIUILIMHBI COCTABIsACT 2 3aueTHBIX(e) equnuil(bl) (72 yaca).

3.1 Buabl yueOHoii padoThl U TPYA0EMKOCTH

(mo ¢popmam 0OyueHwHs)

3.1.1. 3aounas ¢popma oOyueHHS

Ne . KoaunuecTBo CeMecTpsbl
Buj yueOHoii padoThl
n/n 4acoB 1
1 | AyauTopHble 3aHATHS 10 10
B Tom uncie:
1.1 | Jlexkuuu 4 4
1.2 | CemuHapcKue/mpakTHIECKUE 3aHATHS 6 6
2 | CamocTosiTe/ibHasi paboTa 62 62
3 | ITpome:kyTOYHASI ATTECTAIMSA
3auet/aud.3auer/IK3aMeH 3auer 3auer
Hroro 72 72
3.2 TemaTu4yecKuii IJIaH U3y4YeHHs TUCIUNIMHBI
(o ¢popmam oOyueHus)
3.2.1. 3aounas popma oOydeHHS
TpyroemMkocTs, yac
AyauTopHasi paboTa 2
THERERE
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1.1 | Tema 1. YopaBieHnue u TUIepcTBO B 1 7
MEHEDKMEHTE KayecTBa
1.2 | Tema 2. ®unocodust © OCHOBBI 1 7
Ka4yecTBa
1.3 | Tema 3. DIeMEHTBI CUCTEMBI 1 7
MEHEPKMEHTa KayecTBa
1.4 | Tema 4. [IpoexTHpOBaHHE TPOTYKTOB, 1 1 6
TPOIIECCOB M YCIIYT B MEHEKMEHTE




Ka4yecTBa

1.5 | Tema 5. KoHTposab npoayKuuu u 1 7
OM3HEC-TIPOIIECCOB B MEHEIKMEHTE
Ka4yecTBa

1.6 | Tema 6. [TocTosiHHOE yydIlIeHHE B 1 7

MCHCIPKMCHTC Ka4yCCTBa

1.7 | Tema 7. CHHKeHHE OTXOI0B 1 7
1.8 | Tema 8. CHmXKeHHE OTXOIOB 1 7
1.9 | Tema 9. Pucku ynpaBieHust Ka4eCTBOM 1 7

Hroro 4 6 62

3.3  Conep:kanue JTUCHUIIAHBI

Tema 1. YnpasiieHue H JINIePCTBO B MeHEIKMEHTe KauecTBa

PaccMOTpeHBl OCHOBHBIE MCTOPUYECKME BEXHU YIPABICHHS U JUAECPCTBA B MEHEKMEHTE
kauecTBa. MccnenoBan onbIT O. /lemunra B 001acTy MEHEI)KMEHTA KauecTBa.

Tema 2. ®usocodusi 1 OCHOBBI Ka4ecTBa

PaccmoTpenbsl MOAXOApl K TOHSTHIO KadecTBa, MPEICTABICHBI KIIOYEBBIE (QHUTYpHI -
TEOPETUKU U NMPAKTHKHU KauecTBa, oXapakTepu3oBaHa (uiaocodus kauecTa

Tema 3. D1eMeHTBI cCTEeMbl MeHEIKMEHTa Ka4yecTBa

PaccMOTpeHBI KIIFOUEBBIE JIEMEHTHI CUCTEMBI KauecTBa, IPUMEHSAEMbIE Ha PAa3HBIX dTarnax
*u3HeHHoro nukina. OxapakrepusoBad HOLM — «10Muk KkauecTBa» - U €ro 3JEMEHTHI.

Tema 4. IIpoekTHpOBaHNe NPOJYKTOB, IPOLECCOB M YCJIYI B MEHEIKMEHTE KauyecTBa

Paccmorper moaxon K - IPOEKTUPOBAHMIO MPOAYKIMM W MPOLECCOB  COIIACHO
IIPOU3BOJCTBEHHON cucTeMbl Tolora

Tema 5. KonTposb npoaykuuu u Ou3Hec-npoueccoB B MeHe)KMeHTe KayecTBa

PaccMmoTpenbl MeTOABI KOHTPOJIS MPOIYKIMU W Ou3Hec-nporeccoB. [IpencraBineH oOmuit
BuJ FMEA-ananu3a. OxapakTepr30BaH IUIaH pearupoBaHMs KaK CaMOCTOSITENIbHBINA JOKYMEHT JUIs
pabouux U MHKEHEPOB Mo KadecTBY. Brinenens! stans! nposenenns HACCP-ananuza.

Tema 6. [locTosiHHOe yJIy4llleHHe B MeHeIKMEeHTe KauecTBa

PaccMOTpeHBl KIIIOYEBBIE MHCTPYMEHTHI HENPEPHIBHOIO YIYYIIEHUS B MEHEKMEHTE
KayecTBa: OJOK-cXeMbl, AuarpamMmbl MivkaBbl, KOHTPOJIBHBIE KAPThl U TUCTOIPAMMBIL.

Tema 7. CHnkeHue oTxo0B (4acTh 1)

PaccMoTpeHsl mpuyMHBI NOTEPHh B PE3YJIBTATE IMEPENPOU3BOACTBA TOTOBOM INMPOLYKIIUH,
MPOU3BOJICTBA 1€()EKTHON MPOAYKLIUU U OTXOJ0B IepepadOTKU

Tema 8. CHHKeHHE 0TX010B (4ACTh 2)

PaccMoTpeHbl IpUYMHBI U TOCIEICTBUSl MOTEPh, BBI3BAHHBIX W30BITOYHBIMU 3amacami,
W3JIUIIHAM OKUJAHUEM, JTUIIHUMU ABH>KCHUSMH,

Tema 9. Pucku ynpasieHuss KauecTBOM

Hano ompenenenne pucky cornacHo HMCO. OxapakTepu3oBaH IpOLECC YIPABICHUS
pPUCKaMHU M €r0 OCHOBHBIE 3Tallbl. PaccMOTpeHBI MOAXO0/IbI K PUCKY: MPOAKTUBHBIN U PEAKTUBHBIN,
JELEHTPAIN30BaHHbIN U LIEHTPAIN30BaHHBIMN.

3.4 TemaTnka ceMMHAPCKUX/MPAKTHYECKHUX U J1a00PATOPHBIX 3aHATHH

3.4.1. CemMuHapcKue/TpaKTUYECKHUE 3aHATHUS

Tema 1. YrpaBiieHue u TuaepCcTBO B MEHEIH)KMEHTE KaueCcTBa CemuHapckoe 3ansaTue 1

Tema 2. @unocodus 1 OCHOBHI KauecTBa CeMuHapckoe 3aHsTue 2

Tema 3. DIIeMEHTBI CUCTEMEI MCHCIPKMCHTA Ka4CCTBa CCMI/IHapCKOe 3aHATHE 3




Tema 4. [IpoekTupoBaHu€e NPOIYKTOB, MIPOLECCOB U YCIYT B CemuHapckoe 3ansatue 4
MEHEPKMEHTE KaueCTBa

Tema 5. KoHTposh MpoAyKIK 1 OM3HEC-TIPOIIECCOB B MEHEKMEeHTe | CeMHHapCKoe 3aHsITHE 5
KauecTBa

Tema 6. [locTossHHOE yy4IlIeHUE B MEHEPKMEHTE KauecTBa CemuHapckoe 3aHsTue 6

Tema 7. CHUXEHHE OTXOI0B CemuHapckoe 3aHsTue 7

Tema 8. CHMKEHHE OTXO0/10B CeMuHapckoe 3aHaTHe 8

Tema 9. Pucku yrpaBiieHUsI KAYECTBOM CemuHapckoe 3aHsaTue 9
4. Y4yeOHO-MeTOAM4YEeCKOEe U MH(POPMALIMOHHOE o0ecriedeHue

4.1  OcHoBHas JUTEpaTypa

1. Bacun, C. I VYmpaBnenue kauectBoM. BceoOmmii noaxon : ydeOHUK IS
OaxanaBpuata u maructpatypsl / C. I'. Bacun. — Mocksa : U3natensctBo FOpaiit, 2019. — 404 c.
— (bakamaBp m Mmaructp. Axamemuueckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr :
3JIEKTPOHHBIN // O6pazoBarenbHas mwiatdopma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/425062.

4.2  JlomoJIHUTeJbHAs JUTepaTypa

1. CrapoBepoBa, K. O. MenemxmenT. OhEeKTUBHOCTh YIpaBieHUS @ YydeOHOe
nocooue s By30B / K. O. CrapoBepoBa. — 2-¢ 3., uctp. u gon. — MockBa : M3aarenscTBo
Opaiit, 2021. — 269 c¢. — (Bsicmee o6pazoanue). — ISBN 978-5-534-09017-8. — Tekcr :
DIICKTPOHHBIN // OO6pazoBarenbHas miardopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/471203.

4.3  DJleKTpOHHBbIe 00pa3oBaTe/ibHbIE PeCypChl

1. Dnextponnas 6ubmuoreka HOpaiit: https://urait.ru/

2. DnexTpoHHas oubnmoreka onnaiin: http://biblioclub.ru/

3. DnekTponHas oubnmoreka «Jlanby: https://e.lanbook.com

4. C10 Mockosckoro monutexa: https://online.mospolytech.ru

5. b.1.1.1 MenemxmMeHT KauecTBa
https://online.mospolytech.ru/enrol/index.php?id=9317

S. MarepuajibHO-TEXHHYECKOE 00ecreyeHue
Aynuropus Ais JTIEKIUOHHBIX U CEMUHAPCKUX 3aHATUHN ob1iero ¢ponaa. Cronbl yueGHbIE CO
CKaMbiMH, ayauTopHas JOCKa, HCpCHOCHOfI MyJIBTHMe,Z[HfIHBIfI KOMIIJICKC (HpOCKTOp,

MPOEKIIMOHHBIN IKpaH, HOyTOYK). Pabodyee MecTo npemnogaBaTesns: CTOJ, CTYII.

6. MeToanuyeckue peKoMeH aluu

6.1 Meroauueckue peKoOMeHIAIUM sl PeNoAaBaTe/is 0 OPraHu3anuu
00y4eHus1

[IpesenTanus (OT aHITIMHCKOTO CJIOBa - MPEICTaBICHUE) — 3TO Ha0Op LBETHBIX KapTUHOK-
CIIaliIoB Ha OIpEICIIEHHYI0 TeMy, KOTOpPbIi XpaHuTcs B (ailine crmenuanbHOro ¢gopmara c


https://urait.ru/bcode/425062
https://urait.ru/
http://biblioclub.ru/
https://e.lanbook.com/
https://online.mospolytech.ru/

pacmmpenneM PP. Tepmun «mpe3eHTarusy (MHOTA TOBOPST «CJIai1-(PHIIBMY) CBSI3BIBAIOT, MPEIKIE
BCEro, ¢ MH(GOPMAIMOHHBIMA U PEKJIAMHBIMU (DYHKIHUSIMH KapTHHOK, KOTOpPbIE PAacCUMTAHBI Ha
OIIpEJICTICHHYIO KaTerOPHI0 3pHUTelNei (TIoIb30BaTeneii).

UroObl mpe3eHTalusi XOpOIIO BOCHPUHUMANACh CIYIIATENIMA W HE BBI3bIBAJIA
OTPULATEIBHBIX AMOIMH (TI0CO3HATENBHBIX MM BIIOJIHE OCO3HAHHBIX), HEOOXOAUMO COOIIONATH
npaBuiia ee 0(hOpMIICHUS.

[IpeseHtanust mpendmosaraeT co4yeTaHue HMH(GOpPMAIMU PaA3NUYHBIX THUIOB: TEKCTa,
rpaduUecKux  HM300paXKEHUl, My3BIKaJIbHBIX W  3BYKOBBIX  A(QQEKTOB, aHMMAUH U
BuzeoparmenToB. [loaToMy HEOOXOIUMO YUHUTHIBATh cleM(UKY KOMOMHHPOBAHHS (HparMEHTOB
uHpOpMaLMK PpazIMYHBIX TUNOB. Kpome Toro, odopmieHue M JEMOHCTpAIUs KaKIOro H3
NEepPEYNCICHHBIX THIIOB HMH(OpMAanWy TaKkKe MOJYUHICTCS OINpEJeNeHHBIM IpaBwiIaM. Tak,
Harpumep, A TeKCTOBOW MH(pOpMaIMK BaXeH BBIOOp mpudTa, Ui rpadguyeckoidl — SpKOCTb U
HACBHIIICHHOCTH L[BETA, JJISl HAWIYYIIET0 X COBMECTHOT'O BOCHPHUATHS HEOOXOAMMO ONTHMAIBbHOE
B3aMMOpACIIOJIOKEHUE Ha claiize.

[ToMuMO TIPaBHIBHOTO PACIOJNIOKEHHS TEKCTOBBIX OJIOKOB, HY)KHO He 3a0bIBaTh U 00 HX
CoJepKaHUU — TeKcTe. B HeM HHM B KOeM cilydae He JOJDKHO conepkaTbhes opdorpaduyueckux
omm6bok. Takxke cieayer yuuThIBaTh 00IIMe MpaBuiIa 0HhOPMIICHHS TEKCTa.

[Tocne coznanus npe3eHTanuu U ee 0hopMIICHHUS, HEOOXOIUMO OTPENETHPOBATH €€ TIOKa3
CBOE BBICTYIUICHHE, NPOBEPHTh, KaK OyAeT BBIIJINETh MNPE3ECHTALMs B I€JIOM (Ha SKpaHe
KOMITHIOTEPA MJTH TIPOCKIIMOHHOM 3KpaHe), HACKOJIbKO CKOPO M aJIeKBATHO OHA BOCTIPUHHMACTCS U3
Pa3HBIX MECT ayJUTOPUH, NPH Pa3HOM OCBEIIECHHH, IIYMOBOM COIIPOBOXIEHHH, B OOCTaHOBKE,
MaKCHUMaJIbHO PUOJIMKEHHOM K PEaTbHBIM YCIOBHSIM BBICTYILICHHS.

6.2 MeToauueckue yKa3aHusi JAJ1s1 00y4alOUIUXCS MO0 OCBOEHHUIO U CIIUNJIMHBI

Jlekumust —  CHUCTEMaTHYECKO€, IOCIICAOBATEIIbHOEC, MOHOJOTHYECKOE  W3JI0KCHUE
nperno/iaBaTeseM yaeOHOro MaTepraia, Kak MpaBuiio, TEOPETHIECKOro xapakrepa. [Ipu moaroroske
JISKIIMU TIPETo/IaBaTesb PYKOBOJCTBYETCS paboueil mporpaMMoi AMCIUILIHHBL. B miporiecce nexkuuii
PEKOMCHAYCTCA BECTU KOHCIICKT, YTO ITO3BOJIMT BHOCICACTBUN BCIIOMHHUTH I/ISy‘lCHHBIﬁ yqe6HBIﬁ
MaTepual, AOMOJHUTh COAEepXKaHUe MPH CaMOCTOSTENILHON paboTe ¢ IUTepaTypoil, MOATOTOBUTHCS
K DK3aMeHy.

Cnenyer Taxke oOpamaTh BHUMaHUE Ha KaTeropuu, (GpOpMYIHPOBKH, PACKPHIBAIOIINE
COACPIKAHUE TEX MWW HWHBIX SIBJICHUU W IpoucCCoOB, HAYYHBLIC BBLIBOABI W IIPAKTHUYCCKHEC
PEKOMEH/IallMU, TOJOXKHUTEIbHBIM OMBIT B OpPaTOPCKOM HCKyccTBe. JKemaTelnbHO OCTaBUTh B
pa60q1/1x KOHCIICKTax IIOJId, Ha KOTOPBIX JA€JaTb IIOMCTKHU H3 pCKOMeHI[OBaHHOﬁ JIMTCPATYPHI,
JOTIOHSIIOIINE MaTepHall MPOCTYIIaHHOM JIEKIIMH, a TaKKe MOAYEePKUBAOIINE O0COOYI0 BaXKHOCTh
TEX UM UHBIX TCOPECTUUCCKHUX MOJIOKEHUH.

BeiBo#bI MO JEKIUU TOJBITOXXKHUBAIOT Pa3MBIIICHUS TPENojaBareiss MO y4eOHBIM
BOIIpOCaM. HpeHOJIaBaTCJ'II) MNPUBOJUT CIIHUCOK HCIIOJIB3YEMBIX U PCKOMCHAYCMbIX NCTOUYHHUKOB JJId
M3YYEHUS KOHKPETHOH Tembl. B KOHIle JeKiuu oOydaromuecss UMEIOT BO3MOXKHOCTH 3a/1aTh
BOIIPOCHI IMpenoaaBaTeJr0 IO TEMC JICKIHH. HpI/I YTCHUU HGKHI/Iﬁ o JIUCHUILNIMHE MOIr'yT
UCIIOJIb30BATHCS DIIEKTPOHHBIE MYTbTUMEIUHHBIC TPE3CHTAIINH.

Mertoandeckue ykazaHusl 711 00yJaronuxcsi mpu paboTe Ha CEMUHApe

CeMuHappl peamu3ylOTCS B COOTBETCTBUM C pabouynM Y4eOHBIM TUIAHOM TIpHU
MMOCJICAOBATCIIBHOM  HU3Y4YCHUU TEM  JUCHUIIIIMHBI. B Xo4O€ IIOATrOTOBKH K CECMHUHapamM
oOydaromeMycst  pEeKOMEHAYeTCsl  M3YyYUTh  OCHOBHYIO  JIMTEPATYpy, O3HAKOMHUTBCS  C
HOHOHHHTGHBHOﬁ HHTepaTypOﬁ, HOBBIMHU HY6HI/IKaHI/I${MI/I B MICPUOANYCCKUX HU3OAaHUAX: XypHajlax,
razetax #u 1.7. [Ipu 3TOM cremyeT yuyecTh peKOMEHIAIMHU TperoaaBaress U TpeOoBaHUs ydeOHOH
nporpaMMmel. PexkomeHayeTcst Takxke JqopabaTbiBaTh CBOM KOHCIEKT JIEKIMH, Jejiasi B HEM
COOTBETCTBYIOIIME  3allUCH W3  JUTEpaTyphl, PEKOMEHIOBAaHHOW  TMpemojaBaTeiieM U



MIPEAYCMOTPEHHOM ydeOHOU mporpammoii. ClieyeT MOATOTOBUTH TE3UCHI IS BBICTYIUICHUW IO
BCEM yU€OHBIM BOIPOCAM, BHIHOCUMBIM Ha CEMUHAp.

[TockonbKy aKTHBHOCTH OOYYaroIIerocsi Ha CEMUHAPCKUX 3aHATHSX SBISETCS MPEIMETOM
KOHTPOJISI €ro MPOJIBMKEHHUSI B OCBOCHUH Kypca, MOJATOTOBKA K CEMUHAPCKUM 3aHATUSAM TpeOyer
OTBETCTBEHHOT'O OTHOIIEHUS. Ha WHTEpaKTUBHBIX 3aHIATUSX CTYACHTHI JOJKHBI MPOSBISATH
AKTUBHOCTD.

MeTtoauyeckue ykazaHust JUisl 00y4arommxcs 0 OpraHu3alui CaMOCTOATEIbHOM paboThl

CamocrosarenbHas paboTa OOydYalOIIMXCS HAmpaBleHa Ha CaMOCTOATENBHOE H3YyYeHHUE
OTJIeIbHON TeMbl y4eOHOHM nucuuruiHbl. CamocTosTeNnbHas padoTa SBISETCS 00s13aTEIbHOM s
Kax10oro oOydaromerocsi, ee 00beM 1o ompenensercss yueOHbIM 1aHoM. Ilpu camocrosiTenbHOM
paboTe CTyAeHT B3aUMOJCIHCTBYET C pPEKOMEHJOBAHHBIMH MaTepuajamMu T[pU  y4aCTHH
npenojaBaTeNss B BHJIE KOHCYIbTauMW. J[nsg  BBINONHEHUS  CaMOCTOSITEIBHOHM  paboOTHI
nperycMoTpeHo Mertonnyeckoe odecnieueHue. DIeKTPOHHO-OUOINOTEUHOM cucTema (3JeKTPOHHAs
O6ubnmoTeka) yHHBEpCHTETa O0ECHEeYMBACT BO3MOXKHOCTh WHAMBHIYAIBHOTO IOCTYNAa KaXIOTO
oOyuarorierocst U3 Jr000i TOYKH, B KOTOPOU UMEETCsI TOCTyN K ceTh HTepHeT.

7. @DoH/I OLIEHOYHBIX CPEICTB
7.1  MeToabl KOHTPOJISI U OLEHUBAHMS Pe3yJIbTATOB 00y4eHUs!

IMoka3aTenb ypoBHS c(pOPMUPOBAHHOCTH KOMIIETEHUM I

MeHea:;KMEeHT KayecTBa

OI'OC BO 22.04.02 <METAJLUTYPT USI»

B mponecce ocBOEHHMS TaHHOW AUCIUIUIMHBI CTYACHT (POPMUPYET B AEMOHCTPHPYET CIIETYIOIINE
KOMIETeHINH:

KOMIIETEHLIUN |[[lepeuennb TexHoaorus dopma CreneHu ypoBHei

KOMIIOHEHTOB (opmupoBanusi [0I[EHOYHOTO (OCBOEHUS KOMIIETEHIIMIi
KOMIIEeTEeH LU cpeacrBa**

VK-2. Croco0en| 3HaeT METOIBI TeKITH, JIC, T, 3 Ba3oBbliii ypoBeHb

YIIPaBISITh  TIPOEKTOM|yTIPABIICHUSI CaMOCTOSITENbHAS - BJIaJIC€T HABBIKAMH PabOTHI C

Ha BCEX OJTalax eroHeCOOTBETCTBUSAMUY, pabora, HOPMATHBHON JOKyMEHTaIuei

PKU3HCHHOTO LIUKJIA  |[KOPPEKTHPYIOIIUE U CEMHHAPCKHE u METOUKAMH OLIEHKH
MPeyIPEekKAA0IIHNe BaHSATHS (huHAHCOBOTO TOJIOKEHHUSI
MEPOTIPUSITHS 1151 MPEANPUITHSA, JIOXOJHOCTH
CJIOKHBIX OM3HEC-CHUCTEM, MIPOEKTOB, CTCIICHH PHCKA;
[IPaBOBBIC OCHOBBI - BJIQJICCT HABBIKAMH PabOTHI C
CepTU(HUKAIIMY CHCTEM MOJIEJIIMH  TIPOTHO3UPOBAHHSI
CpEIHEer0 U KPYITHOTO BEPOSITHOCTH OaHKPOTCTBA HA
MacITada U CI0XKHOCTH, MPEANPUATHH.
CIIel[MaJbHbIE METOIBI
[YIIpaBJICHUS] KAYECTBOM [oBbIIeHHBIIT YPOBEHD
CJIOXKHBIX OOBEKTOB; - BIIQJICCT HABBIKAMH PabOTHI C
OCHOBBI ¥ TPHHIIUTIBI HOPMATHBHOW JTOKYMEHTAIUCH
MEHEDKMEHTA 3HAHUH 1 n METOUKAMH OLIEHKH
MEHEHDKMEHTA N3MEHEH N, (hUHAHCOBOTO ITOJIOKEHHS
'YMeeT mpoeKTHPOBATh, MPEANPHUITHS, JIOXOJTHOCTH
[pa3pabarbIBaTh MIPOEKTOB, CTCIICHH PHCKA;
[PEKOMEHIAIINHU U PEIICHUS - BJIQJICCT HABBIKAMH PabOTHI C
10 COBEPIIICHCTBOBAHMIO MOJEJISIMH  TIPOTHO3UPOBAHHS
IMefCTBYIOIIEH CHCTEMBI BEPOSATHOCTH OaHKPOTCTBA Ha
VIIpaBJICHUS KAYECTBOM; MPEIIPUSITHH.
ITOTHYECKH MPOSKTUPOBATH O0y4aronuiicss CrIocoOcH
KpUTEepHH YPPEKTHBHOCTU MPUMEHSTH JaHHBIC HABBIKA
M pe3yIbTaTUBHOCTH B HOBBIX HECTaHJIAPTHBIX
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CUCTEMBI yIPaBICHUS
KaueCTBOM U €&
OTJICNBHBIX MTPOIIECCOB.
Brageer HaBbIKAMU
aHaJIM3a MacIITAOHBIX U
CJIOKHBIX CHCTEM
MEHEHKMEHTA Ka4eCTBa,
HaBBIKAMU IIPOBEICHUS
CTpaTeTHIeCcKOTo aHaIIn3a
s pa3paboTKI
CTpaTerHUECKUX
HATIpaBJICHUI Pa3BUTHS B
00JIaCTH KauecTBa;
HaBLIKAMU
(hYHKIIMOHATTBHOTO
MPOEKTHPOBAHUS CHCTEM
YIpaBJICHUS KA9E€CTBOM.

cUTyalusx (Ipy aHau3e
BO3HUKAIOIIHUX PHCKOB).

OIIK-3. Crocoben
[y4acTBOBATh B
[yIIpaBICHUU
npodeccroHanbHO#M
eATEeILHOCTEIO,
MCIIONB3Ysl 3HAHUS B
obmacTu CHUCTEMBI
MEHEIHKMEHTA
KayecTBa

3HAeT cpelCTBa U METOIBI
VITydIIeHUE KadeCcTBa;
BUIBI M ATAITBl Ay TUTOB
KadecTBa, TOKYMEHTALIUS
ayTUTa; METOIBI
MpOBECHUS
KOPPEKTHPYIOIINX
MPEBEHTHBHBIX
MEpOIPUATHI; OCHOBBI
MPOEKTUPOBAHHUS
BHEJ[PEHHS
MHTETPHUPOBAHHBIX CHCTEM
MEHEKMEHTA.

'YMeeT ygacTBOBaTh B
MPOBEICHIH
KOPPEKTHPYIOIIHNX H
PEBEHTHBHBIX
MEPOIIPUATUH,
HarpaBJeHHbIX Ha
yJIydIlIeHHe Ka4ecTBa;
OCYIIECTBIISTh
MPOEKTUPOBAHHE U
BHE/IPCHHE
MHTETPUPOBAHHBIX CHCTEM
MEHEKMEHTA.

[BriageeT HaBBIKAMH U
TEXHOJIOTHSIMH
MPOCKTHPOBAHUS H
BHEJ[PEHHSI
MHTErPUPOBAHHBIX CHCTEM
MEHEPKMEHTa; HaBbIKAMHU
MCIIOJIb30BAaHHSI METO/IOB
lean-menemxmenTa;
HABBIKAMHU TIPUMECHEHUS
CIIOCOOO0B pacpe/iesIeHHs
W BBIPABHUBAHUS PECYPCOB
MPEIIPUSITHS, HAaBBIKAMU
pa3paboTKN MEPOTIPHUATHHA
1 TIPEJIOKEHUH TI0
YIYUIICHUIO 1
COBEPIICHCTBOBAHHIO

eI TeIbHOCTH
OpraHu3aIuy B 00JIACTH

[yIpaBJICHUS] KAYECTBOM.

JeKIHS,
CaMOCTOSITeIIbHAS
paborta,
CEeMHHApCKHUE
3aHATHUS

IIC, T, 3

Ba3oBblii ypoBeHb
- BIIaJICCT HAaBBIKAMH PabOTHI C
HOPMAaTUBHON JOKyMEHTaluen

n METOAUKaMH OLICHKH
CI)I/IHaHCOBOFO IIOJIOKCHHA
npeanpuATu, JOXOIHOCTH

IIPOEKTOB, CTENICHU PUCKA;
- BJIa/ieeT HaBBIKAaMH pabOTHI C
MOJICJIIMH  TIPOTHO3UPOBAHUS
BEPOATHOCTH OaHKPOTCTBA Ha
MPEIIPUATHH.

IloBbIIEHHBbI YPOBEHB
- BIIaJICCT HAaBBHIKAMH PabOTHI C
HOPMAaTUBHON JOKyMEHTaluen

u METOIUKAMU OLICHKH
(brHAHCOBOTO TIOJIOKEHHUS
TP IPHATHS, JIOXOJTHOCTH

MIPOEKTOB, CTENICHHU PUCKA;
- BJIaJIeeT HaBBIKAMH PabOTHI C
MOJIEJIIMH  TIPOTHO3UPOBAHUS
BEPOSATHOCTH OaHKPOTCTBA Ha
TPEATIPUSTHN.

OO0yJatontuiics Coco0eH
NIPUMEHSATH JIJaHHBIE HaBBIKK B
HOBBIX HECTaHJapTHBIX
cutyamusix  (mpu  aHaim3e
BO3HHKAIOIINX PUCKOB).
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HIkana u KpUTEPUN OLIEHNBAHUSA Pe3yJIbTATOB 00y4YeHMsI

[Ikanel olleHUBaHUS PE3yJIbTaTOB MPOMEKYTOYHOU aTTECTAllUU U X OMHUCAHUE:

Dopma npomercymouHol ammecmayuu: 3auem.

[IpomexyTouHas arrecTanus o0yyaromuxcs B opme 3auéra IPOBOAUTCA IO pe3ysbTaTaM
BBHITIOJTHEHHSI BCEX BHUIOB Y4eOHOH pPabOTHI, MPETyCMOTPEHHBIX Y4YeOHBIM IUTAHOM IO JaHHOMN
JUCIUILIAHE (MOIYJIIO), IPU 3TOM YYUTBIBAIOTCS PE3YJIbTAThl TEKYIErO0 KOHTPOJIS yCIIEBAEMOCTH B
TeueHne cemecTtpa. OIEHKa CTENeHW IOCTIKEHUS OOYYaIONIUMUCS TUIAHUPYEMBIX PE3yIbTaTOB
o0ydeHHs MO JUCHMIUIUHE (MOAYJII0) MPOBOAUTCSA IMpENojaBaTesieM, BEIYIIUM 3aHATHUS I10
JUCUUIUTMHE (MOIYII0) METOJIOM J3KCHepTHOM oreHkH. [lo mToram mpomeXyToO4HOW aTrTecTaluu
BBICTABIISIETCS «3aUTEHOY WIIH «HE 3aUTEHOY.

K npomesxxcymounoii ammecmayuu O00nyckaromcs monavKo CMyOeHmbyl, GblNOJHUSUIUE BCe
8UObL YUeOHOU pabombl, nPedycmMompenHvle pabouell npoepammon no oucyuniune « Meneoicmenm
Kavyecmeay (npouliu npoMexCymounblli KOHMpOIb)

Ixana
OLleHUBaHUA

Onucanue

3auTeHo

BoinonHens! Bce BuAbl yueOHOM pabOThI, IPEIyCMOTPEHHbBIE YUYEOHBIM IIJIaHOM.
CTyneHT  J€MOHCTpUpPYET  COOTBETCTBME  3HAHUH, YMEHMH, HaBBIKOB,
NPUBEICHHBIM B TaONMIIaX TOKa3aresei, OmepupyeT MPHOOPETEHHBIMU
3HAHUSIMHM, YMEHUSMH, HaBbIKAMHU, NPUMEHSET MX B CHUTYyalUsAX IOBBIIIEHHON
cioxkHoctd. [lpu 3TOM Moryr OBITH JONMYIICHBI HE3HAYMTENbHBIE OLIMOKH,
HETOYHOCTH, 3aTPyIHEHHs NPU aHAIMTUYECKUX ONEepalusaX, IepeHoce 3HaHUN U
YMEHUI Ha HOBbIE, HECTAHAPTHBIE CUTYALIUH.

He 3aureno

He BbimonHeH onuH unu Oojee BUAOB y4yeOHOM pabOThI, MPETyCMOTPEHHBIX
y4eOHbIM TuIaHOM. CTYAEHT JIEMOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHUIA,
YMEHHH, HaBBIKOB, NPUBEIEHHBIM B TaOIMIAX I[OKa3aTelel, JAOMmyCcKaroTCs
3HAYUTENbHbIE OLINOKH, MPOSIBISAETCS OTCYTCTBUE 3HAHUH, YMEHUH, HaBBIKOB 110
psAdy TMOKaszaTeiei, CTYAEHT WCIBITHIBAET 3HAYUTENbHBIE 3aTPYIHEHUS IpHU
OIIEpUPOBAHUU 3HAHUSMU U YMEHUSAMU IPU UX NIEPEHOCE HA HOBBIE CUTYALIUU.

7.3

OueHovHble cpeacTBa

Hepeqeﬂb OICHOYHBIX CPEACTB IO TUCIHUIIINHE
«MeHeqKMEeHT Ka4yecTBa»

No Haunmenosanue [IpencraBnenue
OC | oueHodHoTO Kpatkas xapakTepucTrka OleHOYHOTO CPEACTBA | OILIEHOYHOTO CPECTBA
CpeACTBA B ©®OC
[TpoaykT caMocTOATENHHON PabOTHI CTYACHTA,
Toknan, MIPEACTABISIIONTUN cOO0M TyOIuIHOE
1 cooGmere BBICTYIICHNE 110 MPE/ICTABIICHHUIO IMOJTy EHHbIX Tembl JIOKII/I0B,
ie) PEe3yIbTATOB PEUICHUS ONIPEIeTIEHHON yaeOHO- COOO0IIeHUH
MPAKTUYECKON, y4eOHO-HCCIET0BATEHCKOM UITH
HAY4YHOU TEMBI
CucreMa CTaHIapPTU3UPOBAHHBIX 3aJaHUIA,
DOHJ TECTOBBIX
2 Tect (T) MO3BOJISIIOIIAS ABTOMATU3UPOBATh MPOLEAYPY saAHH
W3MEpEHUs YPOBHS 3HAHWMA U YMEHUN
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o0ydJarormierocs.

HroroBas ¢popma olieHKH 3HaHMIA. B BBICTIIUX
y4eOHBIX 3aBEJCHUIX MIPOBOASTCS BO BpeMs
SK3aMEHAIMOHHBIX CECCHIA.

3auer (3) Bompocsr k 3aueTy

7.3.1. Texymuii KOHTPOJIb

TeMbl 10K/1210B 110 TUCHHILIHHE
«MeHeIKMEHT Ka4yecTBa»
(popmupoBanue komnerenuuii YK-2 u OIIK-3)

1.

OIIBbITA.

2.

HO3I/II_[I/II/I CHUCTCMBI MCHCIP)KMCHTA Ka4€CTBAa HA OCHOBC O6’I>CI[I/IH€HI/I$I JaHHBIX MHUPOBOI'O

HpeI[CTaBJIeHI/Ie KaueCTBa, €ro CBidA3b C JAPYrMMH OJSKOHOMHUYCCKHMMHU KaATCTrOPUAMH

(3 dexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYIOEMKOCTBIO, LIEHOM U 3aTpaTaMu), €ro pa3HOBUIHOCTH.

3.

03N L A~

9.

10.
11.
12.
13.
14.
15.
16.
17.

18

«3B€3I[I)I>) Ka4ueCTBa, UX IMPaBO Ha CYHICCTBOBAHHUEC, MCCTO U 3HAYMMOCTD B YIIPABJICHUMU.

. OpranuzanvoHHbIE CTPOCHMS U MOJEIIH 110 YIIPABICHUIO KAYECTBOM.
. KauecTBO — BCeMHMpHOE I10JI€ Ul COIICPHUYECTBA.

. SInoHCcKuii METOJ| yIIpaBJICHHs KauE€CTBOM.

. Pocculickuil 1 MEXyHapOIHBIM OAXO0/ K YIIPaBICHUIO Ka4eCTBOM
. Pa3BuTHE TEXHOIOIMI U NOHITHS Ka4eCTBa.

KagecTBO Kak 5KOHOMUYECKast KaTeropusl.

OcCHOBHbBIE OAXO0/1bl K MEHEKMEHTY KauecTBa.

VYrpaBneHue KauecTBOM, UCIIOJIb3Ys OCHOBHI cTanaapToB NCO.

CucTeMHBII MOAX0/T K YIPABICHUIO KAY€CTBOM.

OpueHTanus Ha OTPeOUTENS B CUCTEME MEHEKMEHTA KauecTBa.

BaxHocTh 00yueHus nepcoHalia B CHCTEME KayecTBa.

MecTo METpOJIOTHH B CHCTEME MEHEKMEHTA KauecTBa.

Mertoab!l ¥ puéMBI IO PabOTe B MOCTOSTHHOM YIIYYIIEHUH KadecTBa

MecTo opraHM3anuy 1 OTIaThl TPY/a B MpoIecce yaydIIeHHs] KauecTBa.

. Opranmzanuus cucrtemsl ceprudukamuu B PO u ee ponb B MeXIyHApOJHOM cHCTEMe

OpraHu3aIu

19
20
21
22
23
24

. IlpunsiTHE peleHnii B cucTeMe MEHEeKMEHTa KaueCTBa, OCHOBAHHBIX Ha (hakTax.
. [IpuBneuenune cyonoapsI4MKOB K IPOIECCY YIyUIIEHHUs KauecTBa.

. IIpaBoBBIE OCHOBBI cepTU(UKALUY TPOTYKIIUU U YCIYT.

. Ponib moxyMeHTauu B cucTeMe yrnpaBJieHHs] KaueCTBOM.

. FOpunudeckre ocHOBBI cepTU(UKALUHI TPOAYKIIUU U YCIYT.

IlpaBoBast ocHOBa U MepHO/bl CEPTUPHUKAIIIN CUCTEM KayecTBa.

Kpurepun oueHku qoxiaaga

Kpute

Onenka
OTIL.

puii

XO0p.

YJIOBIL

HEY/IOBIL

CrpykTypa
JIOKJIaz1a

B noxnazne
PUCYTCTBYIOT
CMBICJIOBBIE YaCTH,
cOaJaHCUPOBAHHBI
e o o0beMy

B noxnazne
NPUCYTCTBYIOT TPU
CMBICJIOBBIE YaCTH,
HecOanaHCUPOBaHH
bI€ 110 00BEMY

Onna u3
CMBICJIOBBIX YacTeH
B JIOKJIaJIe
OTCYTCTBYET

B noxnane He
MPOCIEXUBAETCS
HaJImyue
CMBICJIOBBIX
gacTten

Conepxanne

Coneprxanue

CoJepkanne HE B

ConepxaHue HE B

ConepxaHue He
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JOKJIaaa OTpaXkaeT CyTh MOJTHOW Mepe IOJTHOM Mepe OTpaxkaeT CyTh
paccMaTpuBaeM Oil | OTpa)aeT CyTh OTpaXkaeT CyTh paccMarpuBaemMo
POOJIEMBI U paccMaTpuBacMOi paccMaTpuBaeMoi | it mpoOIeMbl Wi
OCHOBHBIC MPOOJIEMBI WK POOJIEMBI U OCHOBHBIC
MOJTyYeHHBIE OCHOBHBIC OCHOBHBIC MOJTyYeHHbBIE
pe3yIbTaThl MOJTy4YeHHbBIE MIOJTy9YeHHBIC pe3yIbTaThI
pe3yIbTaThl pe3yIbTaThl
3 | Bnagenue CryaeHt CryneHT Bnajeer Crynent CryneHt He
MaTepHUajIoM | MOJHOCTHIO M3JIaraeMbIM HEJI0CTaTOYHO BJIAJICCT
BJIa/IeeT MaTepraioM, CBOOO/HO BIIAZICET | M3JIaraeMbIM
M3JIaraeMbIM OpUEHTHUPYETCS B H3JIaraeMbIM MaTepUaoM,
MaTepHajoM, npobieme, MaTepHaioM, ci1abo | cnabo
OpHEHTHPYETCS B 3aTpyIHSAETCS B OpHEHTHPYETCS B OpHEHTHPYETCS B
mpoOieme, OTBETaX Ha npobieme pobeme
cBOOOTHO HEKOTOpBIE
OTBEUaeT Ha BOTIPOCHI
BOTIPOCHI
4 | CoorBercTBu | M310%KEHHBIN N3noxxeHHsblit B uznoxxeHHOM N3noxeHHbIH
¢ TeMe MaTepual MaTepual MaTepuae MaTepuai B
MTOJTHOCTHIO COJICPXKHUT MIPUCYTCTBYET HE3HAYUTEITHHOU
COOTBETCTBYET AJIEMEHTHI, He OobImoe CTETNIeHH
3asIBJICHHOU TeME COOTBETCTBYIOIIUE | KOJUYECTBO COOTBETCTBYET
TeMe AJIEMEHTOB, HE TeMe
AMEIOIIIX
OTHOIIICHUE K TeME
TecTbI IO AUCHUILINHE
«MeHeIKMEeHT Ka4yecTBa»
(popmupoBanue komnerenuuii YK-2 u OIIK-3)
I'padmueckoe mpencraBieHHe [JaHHBIX, KOTOPOE HCIIOJNB3YyeTcs, uTOObI caenarh

00BEKTUBHBIE BBIBOBI O YACTOTE COOBITUI M MX KOJIHYECTBE, ITO:
A) OJI0K-CXEMBI

B) KOHTpOBHBIE AHAarpaMMBbI

C) KOHTpPOJIbHBIE KapThI

D) rucrorpammsl

OTBET: D

KakoMy ypoBHIO MEHEI)XMEHTa KOMIIAHUU B OOJIACTH YIpaBJIEHHS KauyeCTBOM OTBOJISATCS
pOJM yNpaBJIEHUS AaKTHBaMHM, YIPABICHHUS pecypcaMH, YIpaBICHUS pPUCKAMH, YIPaBICHUS
MIPOU3BOIUTENIBHOCTHIO?

A) BeICIIEE PYKOBOJCTBO

B) cpennuit MeHeKMEHT

C) nuHeliHbIe MEHEIKEPHI

OTBET: A

NCO 31000:2009 onpenenser 3TO MOHATHE KaK «CTEMEHb, B KOTOPOW HAOOp XapaKTEepUCTHK
YIIOBJIETBOPSIET HEOOXOAUMBIM TPEOOBAHUAM:

A) puck

B) xauectBO

C) ynpaBiieHue puckamu

OTBET: B

NCO 31000:2009 onpenensier 3TO MOHATHE KaK «ypPOBEHb CKOOPAMHUPOBAHHOU
JESITEIbHOCTH 110 PYKOBOJICTBY U YIIPABJICHUIO OPTaHU3AIMEN C yYETOM PUCKa»:
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A) puck

B) xauectBO

C) ynpaBieHue puckamu

OTBET: C

OTOT BHMJ OTXOJOB MOXET OBbITh CIPOBOLMPOBAH 3aJEPKKaMU TPAHCIOPTHUPOBKU
MaTepHaJIoB, MOJIOMKONH MAaIllMH WA 000PYIOBaHMS, CIMIIKOM OBICTPOI MM CIMIIKOM MEJICHHON
paboToil onepaTopoB MM HEJOCTATOYHBIM KOJIMYECTBOM CITY KALIHX:

A) 0TX0/1b1, BEI3BaHHBIE U30BITOUHBIMU 3aTIACAMHU

B) oTx0zb1, BbI3BaHHBIE U3JIUIIHUM OXKHJIaHHEM

C) oTX0abI IBYKEHUS

OTBET: B

DTOT BHJ OTXOJIOB BO3HUKAET, KOT/Ia MPOUCXOIUT JABIDKEHHE JIIOACH WM HH(pOpMaIuu,
KOTOpOE HEe J00aBISAET LEHHOCTH MPOAYKTY WM yCIIyre:

A) 0TX0/1b1, BEI3BaHHBIE U30BITOUHBIMU 3aTIACAMHU

B) oTx0zb1, BbI3BaHHBIE U3JIUIIHUM OXKHJIAaHHEM

C) oTXObI IBUKEHUS

OTBET: C

Kakoii BuJ OTXOJJOB Ha CETOAHSIIHHUH J€Hb CYMTACTCS CAMBIM Pa3pyLIMTEIBHBIM U3 BCEX
OTXOHO0B?

A) OBEICHUYECKUE OTXO/IbI

B) oTxoab1 mepepaboTku

C) oTX0aBI OXKUAAHUS

OTBET: A

CKOJIBKO BHIOB OTXO/I0B IIOHUMAETCS IO TEPMUHOM «MYyJIan?

AT

B)9

C)5

OTBET: A

OTOT BUJ OTXOJI0B MOXKET OTHOCUTHCS K JIFOOBIM 3amacaM Kak 3aracaM roTOBOW MPOAYKIUH,
TaK ¥ 3aracaM ChIpbsi, 000pyIOBaHUS U TIP.:

A) 0TX0/1bl, BBI3BaHHbIE U30BITOUHBIMU 3aMlacaMu

B) oTX0b1, BEI3BaHHBIE H3JIUIIHAM OXHJIAHUEM

C) oTX0/BI ABMKEHUS

OTBET: A

JlelicTBUe, KOTOpOe He J00aBiisieT LEHHOCTH MNPOAYKTY WM YCIyre ¢ TOYKH 3pEeHUs
noTrpedureneil, 3To:

A) oTXx0/1bI IEPEPAOOTKU

B) m3menenue npoaykra 6€3 n3MeHeHHs mporiecca

C) nononHUTENbHBIE KOMUU/U30BITOYHAS HHPOPMALIUS

OTBET: A

Kputnueckast Mmyaa (0TX0/bI), KOTOpasi FTeHEPUPYET BCE OCTAIbHBIE OTXOJbI U YBETUYHUBACT
00BEM ITPOCTPAHCTBA, HEOOXOMMOTO JIJIsl XpaHEHHS KaK CHIPBSI, TaK U TOTOBOW TPOIYKIIHH, 3TO:

A) nepenpou3BOACTBO

B) Hepompou3BoIcTBO

C) HekauecTBEHHOE TIPOU3BOJICTBO

OTBET: A

Co3nanne OONBIIETO KOJUYECTBA MPOAYKTA, YeM TPEeOyeTcs CIeRyroIeMy MpOoIeccy WIIH
KOHEYHOMY MOTPEOUTENIO, 3TO:

A) nepenpou3BOJCTBO

B) Heponmpou3BoIcTBO

C) HeKayecTBEHHOE MPOU3BOACTBO
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OTBET: A

Kakue KOHTpOJBbHBIC AHarpaMMbl UCTIOIB3YIOTCS MPU JUCKPETHO TUIIC JAHHBIX?

A) lnarpammel [-MR gapt

B) Inarpammsl P u Np

C) Auarpammbl X-Bar u R-uapt

D) Jduarpammel X-bap u S-uapr

E) unarpammer C u U

OTBET: E

Kaxue koHTpoOJIBbHBIE AHarpaMMbl UCIOIb3YIOTCS MPU HEMPEPHIBHOM THIIE JAHHBIX?

A) lnarpammsl [-MR ugapr

B) Huarpammsr P u Np

C) duarpammsbl X-Bar u R-yapr

D) lnarpammer X-bap u S-uapt

E) duarpammer C u U

OTBET: D

OTOT MHCTPYMEHT KOHTPOJIS KadecTBa MOXKET OBITh HCIOJB30BaH ISl CyMMHPOBAHHS
JAHHBIX OT Ipolecca U rpadUyecKoro MpeCcTaBlIeHUs] YaCTOTHOTO paclpee/ieHus, IpeCTaBICHUs
U UHTEpIpeTanuu OONbIINX OOBEMOB JAHHBIX, IMOKa3a OTHOCHTEIBHOW YAaCTOTHI Pa3IMYHBIX
3HAYEHUH TaHHBIX:

A) OGI10K-CXEMBI

B) xoHTpONbHBIE AUATPAMMBI

C) KOHTPOJIbHBIE KaPTHI

D) rucrorpammsl

OTBET: D

C kakoii AMOHCKOM KOMIaHUU (PaKTUYECKH HAyalIcs COBPEMEHHBII MEHEXKMEHT KauecTBa?

A) Toyota

B) Sony

C) Motorola

OTBET: A

[lens 9TOro HMHCTpyMEHTa KOHTPOJS KadecTBa COCTOMT B TOM, 4YTOOBI Tpaduuecku
MPEJICTaBUTh aHadn3 (PakTopoB (MPUUYUH) KOTOPBIE OTHOCITCS K OINpeAeNieHHOW mpobieMe WUiu
abdexry:

A) GJI0K-CXEMBI

B) npuuuHHO-CIIeICTBEHHBIC TUArPaMMBbI

C) KOHTPOJIbHBIE KapThI

D) rucrorpammsl

OTBET: B

B 5ToM WHCTpyMEHTE KOHTPOJIS KadecTBa CTPYKTypa W TIIOTOKM BHYTPH OJIOKOB
OTHCHIBAIOTCS C TIOMOIIIBIO si3bika MoaenupoBanust OMG Systems Modeling Language (SysML):

A) 6J10K-CXeMBI

B) auarpammsl

C) KOHTPOJIbHBIE KAPTHI

D) rucrorpammsl

OTBET: A

UepTerkHass WIUTFOCTPANAS CHCTEMBI, OCHOBHBIC YaCTH WJIM KOMIIOHEHTBI KOTOPO
MpeJICTaBICHBI OJ0KamMu, 3T0?

A) 6J10K-CXeMBbI

B) auarpammsl

C) KOHTPOJIbHBIE KaPTHI

D) rucrorpammsl

OTBET: A
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Kakoii u3 7 npunuunos miana XACCII xapaktepusyercst TeM, YTO C TOMOIIbIO CUCTEMHOTO
MOJIX0/1a CIIEAYET ONPEAETUTh BCE BOSMOXKHBIE PUCKHU 151 6€30MaCHOCTH MHILEBBIX MPOYKTOB?

A) aHaJIn3 OMAaCHOCTH

B) BbINOIHEHNE KOPPEKTUPYIOIIUX AEHCTBUN

C) MOHUTOpPHUHT

OTBET: A

Ha xakom m3 6 maroB FMEA ¢opmupyercss komanma, KOTopas 3HaKOMa ¢ METOJOM H
BeinosiHeHneM FMEA, rorosstcs Bce He0OXoauMble JOKYMEHTHI U (popmoBouHbIe TUCTHI FMEA,
CTaBsITCA 3a7a4ul U Lesn?

A) mar 1 IloarotoBka

B) mar 2 CtpyKkTypHBIN aHaIu3

C) mwar 3 ®yHKIMOHAIbHBIN aHATIU3

OTBET: A

OpueHTHPOBaHbI HA MPOAYKT U BBIABIAIOT MOTCHIUAIBHBIC OIIMOKH U COOM, BOSHUKAIOLIHE
Ha JIeTAISAX WIK Ipu cOOpKE CUCTEMBI:

A) cuctemubie FMEA

B) xonctpyknuonnsie FMEA

C) skonomuueckue FMEA

OTBET: B

OcHOBHOE BHUMAaHHE YACHSIOT (YHKIMOHATBHOMY B3aUMOCWCTBUIO  OTIEIBHBIX
KOMITOHEHTOB CJIO)KHOM CHCTEMBI, UTOOBI M30€KaTh OMUOOK YK€ IPU MPOEKTUPOBAHUM CUCTEMBI U
IIPOBEPUTH €€ PA0OTOCIIOCOOHOCTD U 0€30MaCHOCTb:

A) cuctemubiec FMEA

B) xonctpykuuonnsie FMEA

C) skonomuueckue FMEA

OTBET: A

IToka3zaTens npuopuTeTa pUCKa WIM MOKa3aTesb OLEHKH MOTEHIIMAIbHBIX OIINOO0K, 3TO:

A) FMEA

B) NASA

C) RPZ

OTBET: C

MeTton ymnpaBieHHs KauyeCTBOM C IOMOIIbIO aHAM3a PUCKOB, BO3HUKAIOIIMX B IpoIiecce
JESATEIIBHOCTH OpPraHu3aluu, 3T0:

A) FMEA

B) NASA

C) RPZ

OTBET: A

Kakoit tunm mpobieM (OTXOI0B), CHMXKAIOIMIUX 3(PPEKTUBHOCTb CHUCTEMBI OEPENKIMBOIO
IIPOU3BOJICTBA, XapAKTEPU3YETCS KaK «M3MEHYUBOCTD)»?

A) myna

B) mypu

C) mypa

OTBET: C

Kakoit tun mnpoGnem (0TX0A0B), CHIKAIOMMX 3((HEKTUBHOCTh CHCTEMBI OEpexIINBOTO
IIPOU3BO/JICTBA, XapaKTEPU3YETCSI KaK «HECTAOMIBHOCTH)?

A) myna

B) mypu

C) mypa

OTBET: B

Kakoit tun mnpoGinem (0TX0A0B), CHIDKAIOMMX 3((HEKTUBHOCTH CHCTEMBI OEpexIINBOTO
MIPOM3BOJICTBA, XapAKTEPU3YETCS KaK «OTXObI»?
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A) myna

B) mypu

C) mypa

OTBET: A

Kto BeIgenun ceMb OCHOBHBIX OTX0J0B (7WSs): Ae(eKThl, Mepenpou3BOACTBO, 0KUAHUE,
TPaHCHIOPTHPOBKA, IepEeMeIICHHEe, HEeHaIexKalIast 00padoTka U MHBEHTapU3aLus?

A) lleanuc Kyneo

B) Tanuu Oono

C) ®umunm Kpocou

OTBET: B

Kakoii xommanueld paszpaboTaHa KOHIEMIMs YNpaBiICHUsS MPOU3BOACTBOM, IOJIyYHBIIAS
Ha3BaHue «lean Six Sigmay (M «6 curm»)?

A) Toyota

B) Sony

C) Motorola

OTBET: C

7.3.2. IlpomexxyTouHas aTTecTarus

Bomnpocel K 3a4eTy M0 JHCHUTIHHE
«MeHEeIKMEHT Ka4yecTBa»
(popmupoBanue komnerenuuii YK-2 u OIIK-3)

RBRoOoo~NoOar~WNE

PR RERRERERPR R,
WoNookwdhkE O

20.

U YCIIyI».

21.
22.
23.

[TonuTuka B 001aCTH KauecTBa

Bunsl nokasareinen kauecTsa

W3mepenue u olieHKa NoKa3aTellel KadyecTBa

JlokyMeHTasibHOE 0(hopMIIeHHE TPeOOBAHUI K KAUECTBY

CraTucTH4eCKU sl U €ro XapaKTEPUCTUKH

KoHTponbHBIN TUCTOK

KoHTposbHbIE KapThl

Oransl GopMHpPOBaHUS U BUJIbI 3aTPaT Ha KAU€CTBO MPOTYKIIUU
WNudopmannonHas 6a3a aHalln3a 3aTpaT Ha Ka4eCTBO MPOAYKLIUU

[IpyHIMIIBI 1 METOABI CTAaHJAPTU3ALUN

Opranu3annoOHHO-TIPaBOBbIE OCHOBBI CTaHAapTU3anuu B Poccuiickoit denepanun
MexnyHapoaHasi CTaHIApTU3ALMS

MesxayHapoiHble opranuzanuu rno cranaapruzanuu (MCO)

CymHOCTb U BUJIbI CEPTUPUKALTIT

[Topsinok ceprudukanuu B Poccn

3akon «O 3amnuTe nmpas motpeduTeneiny. OCHOBHBIC MOJT0KEHUS.

3akoH «O cepTH(UKALNU TPOTYKIIMU U YCIYT»: OCHOBHBIE TOJ0XKEHUS.
Bnusinue kauectBa Ha IpUOBLIb.

Omnpenenenue TepMUHA «cepTUDUKALIUS

Bunsl ceprudukanum, yctanoBieHHsle B 3akoHe PO «O cepTudukanuu npoayKIuu

[Ipennocelky BBeACHUS cepTU(UKALNN TPOTYKIIUHU, YCIyT B PO.

enu cepTuduKanuy NpoIyKIUU U YCIIYT.
[ToHATHS KOHKYPEHTOCTIOCOOHOCTH MPOAYKIMH M yCIyrd. OTe4ecTBEHHbIE CUCTEMBI

YIpaBJICHUA Ka4€CTBOM, B 4YEM HX O6HIHOCTI) 1 OTIINYHUA OT CUCTEM KadycCTBa, p33pa6OTaHHI)IX 110

MC UCO cepun 9000.
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24. JledaTenbHOCT, MO CTaHAApPTU3alMd B COOTBETCTBMM ¢ 3akoHoM P®d «O
CTaH/IapTU3ALUN.

25.  OcCHOBHBIE NpU3HAKH, HOHATHS «U3MEpEeHUs». Poib MeTpojoruu B yNpaBlleHUH
KayeCTBOM.

26.  JIOKyMEHTBI, PEryIUpYIOLe OTHOIIEHHUS B 00JaCTH 3aIlUThI IPaB NOTPEOUTENEH.

27. JIOKyMEHTBI, perIaMEHTUPYIOIME IIpaBa deJloBeKa B wMuUpe M B Poccum
IPUMEHHUTEIBHO K MPOIYKIIUU U €€ Ka4eCTBY.

28.  IlpaBa u ¢pynkuuu ['occrannapra Poccun.

29.  OCHOBHBIE ATaIlbl Pa3BUTHS JESITEIBHOCTH IO YIIPABICHUIO KAYE€CTBOM.

30. Enuneiii EBpornielickuil ppIHOK ¥ CTaHAAPTU3ALMS YIIPABICHUS Ka4eCTBOM.

31.  Llenu pa3paboTKu cTaHAAPTOB HA MPOAYKIHIO IApPAaMETPUUYECKOI0 psa.

32. Meroapl KanbKymauuu (knaccuuranuy) (UHAHCOBBIX 3aTpaT Ha KadyecTBO
pexoMeHnayemble B MC cucteMsl KauecTsa.

33.  Opranmzanus padoT IO Ka4eCTBY

34. OOydeHne 1 MOTHUBAIIMSI ITIEPCOHANA

35.  Konrtpons kauecTBa

36.  Kanbkynsaunus 3atpar Ha kauecTBo o meroay [1O/1.

37. OOsacTH TNPUMEHEHMsI CTaTHUCTUYECKUX METOJOB B YIpaBICHHE KayeCTBOM
HIPOAYKIUH.

38.  Kuaccudukanus 0CHOBHBIX (paKTOPOB, BIUSIOUINX HA KAYECTBO MPOIYKIIUH.

39. Ilopsmok ocCylIeCTBIEHUS TOCYIApCTBEHHOTO METPOJIOIMYECKOro Haja30pa 3a

BBIITYCKOM COCTOSIHHEM W TPHUMEHEHHEM CPEJICTB M3MEPEHHH W COOIIOIEHHE METPOJIOTHYECKUX
IPaBUI U HOPM.

40.  TlonsTHE KauecTBa H3MEPCHUM.

41.  VcTOYHHMKM SKOHOMHYECKHX MOTEPh OT IMOTPEUIHOCTEH N3MEPEHUH.

42.  Tlopsnok MpOBEACHUs CEPTHU(PHUKAIIMN U YCIIYT.

43.  Cxembl cepTH(MKAIMU NPOIYKIMHU, NMpHHATEIE B PD M B Kakux ciyyasXx OHHU
PUMEHSFOTCS,

44.  OcHOBHbIE NMPUYMHBI, MOOYKAAIOLINE MPEANPHUITUS BHEAPATh CUCTEMBl KauecTBa B

cootBerctBUM ¢ MCO 9000. Kak pasrpaHnumMBaercs JeSTEIbHOCTh MO MEXIYHApOIHON
crangapruzanuu no MCO u MOK? [Ipemus npaButensctBa PO B o6macTu kauecTBa

45.  3axoH P® o 3amuTe npas norpedureneit

46.  3axoH P® o ceptuduKanuy NpoIyKIUU U YCIyT

47. Cxema B3aMMOCBSI3U POCCUHCKUX 3aKOHOB, ONPEEIAIONINX Ka4eCTBO
48.  OOGs3atenbHble TPEOOBAHMS FOCYJAPCTBEHHBIX CTaHIapTOB.

49. Yem BbI3BaHa HEOOXOIUMOCTH pPa3pabOTKH MEXIAYHapOaHBIX cTanmaproB HMCO
cepust 9000 Ha cucteMbl kKauecTBa?

50.  MexaHu3M BIUSHUS YIyYIICHAS Ka4eCcTBA HAa MOBBIIEHUE () (HEKTUBHOCTH.

51.  KauectBo, Kak (pakTop ycrexa npeanpusTHs B YCIOBUAX PHIHOYHONW SKOHOMMUKH.
52.  TIpobnema noBepust K KAUECTBY MPOTYKIIHH.

53.  Ilpunnumnsl obecrneueHus kauecTBOM. YacTHbIe U 001Me PaKTOPHI Ka4ecTBa.

54, CyObeKT, 00beKT U QYHKIIMH YIPaBICHUS KAYECTBOM.

55.  Craructuyeckre METObl KOHTPOJIS KayecTBa.

56.  Kparkas xapakTepucTHKa peKOMEHIYEMBIX JIEMEHTOB, CHCTEM KauecTBa.

57.  Meroauka pa3pabOTKH U BHEAPEHUS CUCTEM KauecTBa.

58.  OyHKUMOHAJbHASA U CTPYKTYpHAs CXeMa yIpaBJIeHUS KaueCTBOM

59.  Poub m 3amaun ciry>xOBI yIIpaBIeHHsI KAYECTBOM.

60.  CoBepuIeHCTBOBaHHE CHCTEM KauecTBa.

61. Onpenenenve, Ha3HAYEHUE U 1IeNIU cepTUdUKAIMU

62.  DBomonus B3aMMOOTHOIIEHUH IMOCTABIIMKOB U 3aKa3YMKOB B 00J1aCTH KAa4uecTBa.

63. Cepruduranus MeKIyHAPOIHOW TPAKTUKH.



64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
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Cepruduxanus npoaykuuu. CXembl cepTHUHUKAIIH.
OTBETCTBEHHOCTh U3rOTOBUTENEH U MPOAABIIOB 32 KAU€CTBO MPOIYKIIUH.
KomMruiekcHble moka3arenu KauyecTBa

MatpuuHblii aHaHU3 QYHKIIMOHUPOBAHUS TPOU3BOJACTBEHHBIX CHCTEM
CkBO3HOI MEeXaHHU3M YIIpaBlieHUs KauecTBOM B Poccum.

OcCHOBHBIE 3Tarnbl Pa3BUTHS CUCTEM KayecTBa

[TpuHnMnb o0ecrieueHus: KadyecTBa MPOTyKIUU

[TpuHIHIBI yIIpaBJICHUS KAYE€CTBOM MPOTYKITUU

OnbIT ynpaBieHus kauecTBoM, HakomieHHOTo B CIIA u Snonuwu.
[TonsiTHE BCEOOIIETro yIpaBICHUS KA4eCTBOM.

SInoHcKasi KOHLIETIIUS YEThIPEX YCIOBUN KauecTBa



