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1. Ilepeyenb NJIAHUPYEMBbIX Pe3yJIbTATOB H3y4YeHHUsI AUCHMUILINHBI, COOTHECEHHBIX € IJIAHMPYEMbIMH
pe3yJibTaTaMH OCBOCHHS 00pPa30BaTeJIbHOM POrPaMMBbI
B pesynbrare 0cBOeHHs1 OCHOBHOH NMpodeccuoHanbHoM 00pa3zoBaTenbHOM MporpaMMbl OakanaBpuaTa
o0y4aromuics JOHKEH OBIAAETh CIEAYIOLUMH pe3ybTaTaMH OOYYEHHS N0 TUCLUIUINHE «YTpaBiIeHHUE
Ka4eCTBOM B YIIAKOBOYHOM U MOJIUTPahUIECKOM ITPOU3BOICTBEN:

Koa u HaumeHoBaHMe KOMIIETEHIIHI HNHauKkaTopbl JOCTHKEHUAS KOMITETEHIIMH
OIIK-6. Crioco6eH ncnoabp30BaTh HOIIK-6.1. Cobupaer u cucTeMaTH3upyeT HEOOXOTUMYTO
TEXHUYECKYIO JTOKYMEHTALMIO B Ipoliecce | MHGOpManuro Uit opopMiIeHHs TEXHOJIOTHYECKOH TIOKyMEHTallU Ha
HPOU3BOCTBA YIIAKOBKHM, MOJUTpadude- TIPOIIECCHI POU3BO/ICTBA MONMHUTPAPHIECKON POAYKIINN U YIAKOBKH
CKOM IPOIYKLMH U MPOMBIIIIEHHBIX NOIIK-6.2. PazpabaThiBaeT TEXHOJOTHIECKYIO JJOKYMEHTAITUIO HA
M3JICTINH, IPOM3BOIUMBIX C MPOIECCHI MPOU3BOICTBA MOMUTPAPUICSCKON MPOAYKIIUU U YITAKOBKH;
HCIIONB30BAHUEM MOIUTPAPHICCKIX aHAJIM3UPYET U OLICHUBACT KaYeCTBO O(POPMIICHHUS TEXHOIOTHUSCKOM
TEXHOJIOTHI AOKyMCHTaILINH
OIIK-10. CriocoOeH npoBOAUTH HOIIK-10.1. OcymiecTBisieT KOHTPOIb OATAITHOTO M3TOTOBICHHS
CTaHJIaPTHHIC U CEPTUPUKAIIMIOHHBIC nonurpaduIecKoi MPOIyKITUY, U3JIEIHUN, TPOU3BOIUMBIX C
WCTIBITAHUS TMTONMUTpaduIecKon MCTIOJb30BaHUEM MOJMUTPAPUIESCKAX TEXHOIOTHH, YITAKOBKU
TPOJYKIHH, IPOMBIIIICHHBIX H3/ICIH 1 NOIIK-10.2. BeiGupaeT METOIBI HCCIETOBAHUS M CTAHIAPTHBIX
YIaKOBKH WCIIBITAHUH [T OIICHKH KaueCTBa MaTEPHAIOB U MOJUTPaQUUECKOM
MPOAYKINHY, U3AEIU, TPOU3BOAUMEBIX C HICIIOIb30BAHUEM I10-
urpadUIecKuX TEXHOIOTHHA, YITAKOBKH
NOIIK-10.3. IIpoBoauT Bcciie[oOBaHUS M CTAHIAPTHBIC UCIIBITAHUS
JUTSL OIICHKY Ka4yeCTBa MaTEPHAJIOB U MOJTUTPAPUUECKON MPOTYKITHH,
W3JICNAN, IPOU3BOIUMBIX C HCIIOJIB30BAHUEM MOJUTPAYUICCKIX
TEXHOJIOTHIA, YITAKOBKU

2. Mecto aucuuiiimHbl B ctpykrype OITOIT

Huctnunnmaa  b1.1.15.2  «YnpaBneHue KadyecTBOM B yHAKOBOYHOM M MOJUTpadUuecKoM
MPOU3BOJICTBE» OTHOCUTCS K JUCUUIUIMHAM, YCTAHABIMBAEMBIM IO BBIOOPY CTYyJIEHTa U OTHOCHUTCS
nucuurmuHaM vactu b.1.1, sBastomumMucs 00s3aTebHBIMU.

3. O0beM TUCHMIIMHBI B 324eTHBIX eIUHHUIAX € YKA3aHHEM KOJHYeCTBA aKaJeMHYeCKHX YacoB,
BBIICJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcs ¢ npenoaasaresieM (10 BUAAM 3aHATHI) U HA
CaMOCTOSITEIbHYIO Pa0oTy 00y4aromuxcs

O6mast TpynoeMKocTh (00BEM) IUCHMIUIMHBI «YTIpaBJICHHE KAa4eCTBOM B YIAKOBOYHOM U
NoJUrpapUIecKoM MPOU3BOICTBE» COCTABISET 3 3aUETHYIO CIUHUILY.

O0BbéM IMCHUIIMHBI 110 BUIAM Y4eOHBIX 3aHATHH (B 4acax) — o4Has (popMa o0ydyeHHs

. Bcero Cemectphbl

Bun yuyeOHol padoThI 4ACOB ; 7
AyIuTOpHBIE 3aHATHS (BCEro) o4 - o4
B tom uncie: - - -
Jlexkuun 18 - 18
[Ipaktrueckue 3ausatus (113) 36 - 36
Cemunaps (C) - -
JlabopaTtopnsie padoTs (JIP) -
CamocrosiTesibHasi padoTa (Bcero) 54 - 54
B ToMm unce: - - -
Kypcogoii mpoekt (padota) - - -
PacuetHo-Tpaduueckue paboThI - - -
Pedepar - - -
[loaroToBKa K MPaKTHUYECKUM 3aHITHSIM - - -
TectupoBanue - - -
Bun npomexxyTouHOM aTTecTaluu — SK3aMeH 36 - 36
OO011ast Tpy1I0eMKOCTh yac / 3a4. efl. 108/3 - 108/3




4. Conep:kanue TUCHUILTUHBI

4.1. Paznesibl JUCHUILIUHBI H TPYA0EMKOCTH N0 BHAAM y4eOHBIX 3aHATHI

n/n

Paznen/Tema
Jucuunianabl

Oomasn
TPYA0EMKOCTH

Buabl yueOHbIX 3aHATHIH, BKJIIOYAS
CaMOCTOSITE/IbHYI0 Pa00Ty 00yYaKOIIMXCS, Yac

KonTakTHas padora

CamocTosTe b

IMNPAKTHYC€CKHE Hasl paGOTa

JIeKIINHU
1 3aHATHsA/Na0. o0yyarommxcst

Paznen 1. KAYECTBO KAK
OBBEKT YIIPABJIEHUSA

E
oo (]
H
=

2 4 2

Tema 1.1 [IOKA3ATEJIN
KAUYECTBA KAK PLIHOUHA
KATEI'OPUA

Tema 1.2 DUJIIOCODU S
KAYECTBA

Paznen 2. INTAHUPOBAHMUE,
KOHTPOJIb, YITPABJIEHUE N
CTUMYJIMPOBAHUE
KAYECTBA

16

Tema 2.1 TINTAHUPOBAHUE
KAYECTBA

Tema 2.2 KOHTPOJIb 1 OLIEHKA
KAYECTBA

Tema 2.3 VIIPABJIEHUE
KAYECTBOM

Tema 2.4 CTUMYJIMPOBAHUE
KAYECTBA

Pazgen 3. UHCTPYMEHTBI 1
METO/BbI YITIPABJIEHU S
KAYECTBOM

14

10.

Tema 3.1 KIIACCUDUKALIMS
CPEJICTB U METO/IOB
VIIPABJIEHUSI KAYUECTBOM

11.

Tema 3.2 CTATUCTUYECKHUE
METO/BI YITPABJIEHW A
KAYECTBOM

12.

Tema 3.3 KOMIIJIEKCHBIE
METOAbI INTAHUPOBAHME,
OBECIIEYEHHA 1
YIIPABJIEHUA KAYECTBOM

13.

Pazgen 4. CUCTEMBbI
KAYECTBA

12

14.

Tema 4.1 HOPMATHUBHAS 1
METOJIMYECKAS BA3A CMK

15.

Tema 4.2 [TIPOLIECCBHI CMK

16.

Tema 4.3 BHEJIPEHUE,
OYHKIIMOHNPOBAHME 1N
AKTYAJIM3ALINA CMK

17.

Paznmen 5. UYHBECTHUIIUUA
B KAYECTBO

10

18.

Tema 5.1 UTHBECTUIIUU B
CUCTEMBI KAUECTBA.
OKVYITAEMOCTbD Y1 PEBIHOYHBIE




2
= § Buabl y4eOHbIX 3aHATHH, BKJIIOYAS
‘% ; CaMOCTOSITEJIbHYI0 Pa00oTy 00yYa0IIHXCs, YaC
Ne Pasnen/Tema S '§
n/n JucuunjanHbI g: KonTakTHan paﬁoTa
= CaMocrosTe)b-
Bcero NMpaKTHYEeCKHUe Has padorta
JEeKIHH
3aHATHA/JIA0. 00y4arouuxcs
ODODEKTEI
19. Tema 5.2 DKOHOMHUKA
KAYECTBA. DAKTOPHI
KOHKYPEHTOCIIOCOBHOCTH
20. |Pa3zen 6.
MHTEI'PUPOBAHHBIE
CUCTEMBI MEHEJI’KMEHTA 12 2 6 4
N AKTYAJIBHBIE
KOHLIENIIUH
21. Tema 6.1 ITIPUHIIUTIBI
BEPEXXJIMBOI'O
TTPOU3BOJJICTBA
22.  |Tema 6.2 KOHLIEILIS TQM
23. Tema 6.3 UHTET PUPOBAHHBIE
CUCTEMBI MEHEJIDKMEHTA
24. Tema 6.4 [ITUDPOBBIE
PEHIEHUS. KAYECTBO 4.0
Bcero| 72 18 36 18
Ox3amen| 36 - - 36
Hroro| 108 36 18 54

4.2. Coneprxanue pa3aeoB IHCHUIIIHHbI

Pa3znen 1. KAUECTBO KAK OBBEKT YIIPABJEHUS

[lonarue kauectBa M ympaBieHuss M. OObekT KadecTBa. OTHOCHTEIHHOCTh KadecTBa. YPOBEHb
kayecTBa. Crucrema kauecTBa. B3auMOCBSI3b MOHATHI «I1OTpPEOUTENbCKAsE CTOUMOCTBY, «KauyeCTBO» U
«tosie3Hblid 3pdexT». OCHOBHBIE TPEHIBI PA3BUTHS MEUAaTHONH MHAYCTpuu. KpuTepuu moTpeOuTeNbCKOro
BbIOOpa mevyatHol mpoaykuuu. IToka3aTenn kayecTBa Kak pelHOYHasi kareropus. OCHOBHbIE HOPMAaTHUBHbBIE
JOKYMEHTBI,  PETYJUpPYIOLIME KaueCcTBO IE€YaTHOM  MPOAYKLUUH, TEXHOJIOIMYECKHX  IPOILIECCOB,
INPOM3BOJICTBEHHBIX cucTeM. O6olmaromue W HWHAMBHUAYyaJbHbIE IIOKa3aTenu KauecTBa. [lokazartenu
Ha3HA4YEeHMsI, HAJASKHOCTh TOoBapa. DyHKIMOHANBHOE KadyecTBO. TEXHOJOTMYHOCTh U OE30MaCHOCTD
IPOM3BOJICTBA U SKCIUTyaTaluu. BiusHue xadecTBa Ha MpHUOBLIb. 3aBUCUMOCTh pocTa 00beMa MPOJAX U
J10X0/1a OT YJIYUIIeHHs KauecTBa MPOAYKLIHH. DBOIIOLUS [TOIX0/I0B K MEHEKMEHTY KauecTBa. [lonuTuka B
oOmactu kadectBa. PykoBoacTBo mo kauectBy. Punocodus kauectBa. MHCTpymMeHTapuil KauyecTsa.
WNuaukaTtops! kauecTBa. CTaHIapTU3alMs B YIIPABICHUN KaYECTBOM.

Pa3znen 2. IJIAHUPOBAHME, KOHTPOJIb, YIIPABJIEHUE U CTUMYJIUPOBAHUE KAUECTBA

[IpuHuunel mIaHupoBaHWs. JTtambl Mpolecca IulaHupoBanus. Ilupamupa naHupoBaHwMs.
YcTaHOBIIGHUE JTOJITOBPEMEHHBIX IIeNIe M KPAaTKOCPOYHBIX 3amad B oOjactu kadectBa. DopMupoBaHUE
MOJINTUKU KayeCTBA M MHCTPYMEHTOB TAKTUYECKOI'O YIPABJICHHUS KAYeCTBOM B IEYATHOM HWHAYCTPHUHU.
[Tonxoapl K MOHHTOPWHTY, CPEICTBA M METOIbI TpoBeaeHUsT HeoOX0oauMOCTh TUTAHMPOBAHHS KadecTBa.
[Iporpamma kauectBa. @yHkunu kauectBa. Crivpanb KayecTBa. MeTpUKU JOCTUKEHHUS pe3yibTaTa

Buasl kouTpois. Touku KOHTPOJISI Ha 3Tanax >KM3HEHHOTO IIUKJIA MIEYaTHOTO MPOyKTa (OT UIIEeU 10
yrunuzanun). CTaTUCTHYECKHM KOHTPOJIb KadecTBa. YPOBHU Je(hEKTHOCTH, Kiaccuduxamus aedeKkToB
Cnioco0bl mpeacTaBieHUs MPOAYKIIMUM Ha KOHTposib. CpeicTBa W METOABI OLICHKH KauecTBa C y4eTOM
oObekTa U mpeamera KOHTpods. CpeiacTBa U METONbI CTPATErMYECKOTO KOHTPOJS KadecTBa. MeToibl U
Cpe/ICTBa OIEPAaTUBHOTO KOHTPOJs KaudecTBa. I[lmaHel W omepaTWBHBIC XapaKTEPUCTHKU IIJIAHOB
BBIOOPOYHOTO KOHTPOJIA. Ponb city>kObl TEXHUYECKOTO KOHTpOJs. PaboTa mo mpemymnpexIeHHI0 BhIMyCKa
HECOOTBETCTBYIOIIEH mpoaykuuu. OleHKa ypoBHs KadecTBa MpOAyKIHH. CTaTUCTUYECKUNA MPUEMOYHBINA

4



KOHTPOJIb 110 aJIbTEPHATUBHOMY IpU3HaKy. CTaTUCTUUECKUN PUEMOYHBIA KOHTPOJIb 110 KOJIMYECTBEHHOMY
IpPU3HAKY.

Metoabl M cpeacTBa MOTHMBalMM B oOjactu  obOecredeHus kadectBa. [IpodeccronanbHas
KBaJM(UKALMA TEepCOHAla: palUOHAIBHOE MCIOJIb30BaHUE M pa3BUTHE. OQPQPEeKTHBHAs MOEIb
UCIIOJIb30BaHUs pecypcoB. JlenerupoBaHue MOJHOMOYUN U 30HBI OTBETCTBEHHOCTH. B3anMoOOTHOLIEHUS C
MOCTABIIMKAaMU M TApTHEpaMU. YTIpaBJIEHUE MPOIECCAMU KU3HEHHOTO IUKJIA. Y IpaBlIeHHe HHPOpMaIUEi.

Pa3znen 3. MHCTPYMEHTBI U METO/IbI YIIPABJIEHUS KAYECTBOM

ConuabHO-TICHXOJIOTUYECKUE OPraHU3alMOHHO-PACIOPAUTENIBHBIE, YKOHOMUYECKUE, U HAYYHO-
TEXHUYECKHE METOJbl YINpaBJIeHUs KauecTBOM. ['pynmbel MeToJoB paboThl IO KauyecTBY: METObI
o0ecrieyeHns KauecTBa, METOJIbl CTUMYJIMPOBAHUS Ka4eCTBA U METO/bI KOHTPOJIS pe3yJIbTaToB pabOThHI MO
KayecTBy. MeTolbl yNpaBlieHUs KayecTBOM 110 OOBEKTaM YIPABICHMS: «KaueCTBO», «IIPOLECCH,
«IIEpCOHA», «PECYpPChD; Mo OOBEKTY BO3ACUCTBUS: «UHPOPMALUA», «COLHUAIbHBIE CHCTEMBD»,
«000OpyJI0BaHME»; IO CyOBEKTaM MEHEI)KMEHTa: COOCTBEHHBbIE METO/bl OpraHu3aluu (10 YPOBHSIM
yIOpaBJIEHUS M MCIOJHEHMS); METO/bI, NMPUMEHseMble BHEIIHUMH CyObeKTamMH (IMOTpeOUTEeNb, MapTHED,
KOHKYPEHT, HAJ30pHbIE€ OpPraHM3alU{, KOHCANTHUHI). CTaTHCTUYECKHME METOJbl YINPaBJIEHHUSI KaueCTBOM.
[TpuMeHeHHe METOMOB YIPABICHHS KayeCTBOM pa3IMYHBIMU CyOBEKTaMHM MEHEKMEHTa KauecTBa Ha
Pa3IMUHBIX 3TaNax >KU3HEHHOTO IIUKJIa MPOIYKIUH.

Pa3BepreiBanmne ¢ynkiuu kadectBa — QFD. AnHanu3 mpuuuH u mocnenctBuii otkazoB — FMEA.
Meton paccranoBku mnpuoputetoB (MPII). MHcTpyMeHTBl ayauTa BXOJHOIO MaTe€pHajbHOIO IMOTOKA.
KoHTponbHble KapThl U MHCTPYMEHTHI CTaTUCTHYECKOIO KOHTPOJIS M NPUYMHHO-CIIECACTBEHHBIX CBS3EH.
benumapkunr. Konuenmus 6 sigma. @yHKIMOHAIBHO-CTOMMOCTHOH aHanu3. Mertononorust TPM. Cuctemsl
5S u «Ynopsnouenuey». Penmxunupunr mporeccoB. CaMooleHKa.

Pa3znen 4. CACTEMBI KAUECTBA

Opomonust ctangapToB [ISO. Otpacnessie crangaptel mo CMK. CoctaB u 00mast XxapakTepucTuka
CTaHIapTOB, MNpUMeHseMbIX Npu co3ganuu u ceptudukamun CMK. OOGocHoBaHuME HEOOXOIUMOCTH,
11€J1€CO000Pa3HOCTH U MOPSI0K BHEAPEHNSI HOBOBBEACHUH.

Knaccudukanus u cocraB mporeccoB CMK. Onucanne menemxmenta nporeccoB CMK. Orenka
PEe3yABTATUBHOCTH M 3((HEKTUBHOCTH TPOIIECCOB. MOHUTOPUHT TPOIIECCOB. METOAO0IOTHS MPOIECCHOTO U
CHUCTEMHOI'0 MOJIX0/la B YIPAaBJICHUU BUAAMHU JE€ATEIbHOCTH. MeToAbl ONMMCAHUS OTAEIBHOrO Ipoliecca,
CHCTEMBI MPOLIECCOB U UX B3aUMOJECHCTBUN.

[Mopsmox paspabotku u BHeapenus CMK mns umnmyctpuambHOro cekropa. [IpoGmembl U pucku
BHeapenus. [lognepxkka pynkunonaasnoctu CMK

Pa3znen 5. UHBECTULIMU B KAYECTBO

Knaccudukanus 3atpat Ha kauecTBO. MeToa KaubKyJsIUH 3aTpaT Ha KadecTBO. CocCTaBIsIOLIME
3aTpar: NpoQuIaKTHKa, OLEHUBAaHUE, BHYTPEHHHME 3aTpaThl, BHEUIHHE 3aTpaThl. MeToJ KalbKyJISIUH
3aTpaT, CBA3aHHbIX C mporeccaMd. CTOMMOCTb COOTBETCTBHS, CTOMMOCTb HECOOTBETCTBHUS. MeTon
onpeziesieHus] TOTeph BCJIEACTBUE HMU3KOTO KadecTBa. OJKOHOMHUYECKass 3S()(PEKTUBHOCTh YIIydIICHUS
kauecTBa. OLIEHKAa NHBECTUIMH B IPOEKTHI 110 N3MEHEHUIO KaueCTBA MPOAYKIIUHU, IPOLECCOB, CUCTEM.

Pa3ngen 6. MHTETPUPOBAHHBIE CUCTEMbI MEHEJI)KMEHTA U AKTYAJIbHBIE KOHLIENIIUU

[Topsamok co3maHus MHTETPUPOBAHHON cucTeMbl MeHemkMeHTa Ha 0aze MCO. CoBpemeHHBIE
MOAXOABl M METOJIbI, IPUMEHSEMbIE MPU CO3JaHUHM U UHTETPAIlUU CUCTeM MeHekMeHTa. COoCTaBIsONINe
WHTETPUPOBAHHONW CHUCTEMBl MEHEIKMEHTa OpraHu3aluu. BeiOop Monenu MOCTpOeHHUS WHTETPUPOBAHHOM
CHUCTEeMBl MCHE/DKMEHTAa KadeCcTBa W BBISBICHHE oOnacredd wHTerpupoBanus cucteM GMP u CMK.
Kommno3uimonHoe mpoeKTHpPOBaHHE MPOIECCOB U (OPMUPOBAHHE CETH TMPOIIECCOB HHTErPUPOBAHHOM
CHUCTEMBbI MEHEKMEHTa KauecTBa. PazpaboTka CUCTEMBI TOKYMEHTAIIMH, PErIaMEHTUPYIOIIEeH TpeOOBaHUs
U TOPSA0K (DYHKIMOHUPOBAHUS MHTETPUPOBAHHON CHCTEMBI MEHEKMEHTa KaudecTBa. CTpaTernyeckue u
omnepanyoHHble 1enu U 3afadd. Cucrema KIIOYEBBIX MoOKaszaTtened. MHCTpyMeHThl OepekIuBOro
npousBoAcTBa, |QM, koHmemus «kadectBa 4.0», paboTa C OrpaHUYCHHSIMH M TMOTOKAMH CO3JaHHS
LEHHOCTH.



4.3. lIpakTHyeckue 3aHATHA / 1a0OpaTOPHbIE 3aHATHS

Paznen 1. KAUECTBO KAK OFBEKT YIIPABJIEHUSA
HccnenoBanue KpUTEPUEB MOTPEOUTETBLCKOTO BEIOOpA MeUaTHOM mpoaykiuu (cermenThl b2¢ u b2b)

Keiic «Onpedenenue xapakmepucmuk Kauecmea NOMeHYUAIbHO20 MUPa3ca nevamHnou
npooykyuu»

Paznen 2. IVIAHUPOBAHUE, KOHTPOJIb, YIIPABJIEHUE U CTUMYJINPOBAHUE
KAYECTBA
Pa3zpaboTtka 1ieneit mo kauecTBy

Pa3BepTriBaHMe QyHKIMI KauyecTBa («IOM KauyecTBay)
OmnpeneneHne TOYeK KOHTPOJIS B OPraHU3aI[MOHHO-TEXHOJIOTHYECKOM TIpoIiecce
Keiic «Cocmagnenue peknamayuu Ha neuamuvlii npoOyKm»»

Pazgen 3. UHCTPYMEHTBI U METO/IbI YITPABJIEHUA KAYECTBOM

dopmupoBaHUE MPUYNHHO-CIICICTBCHHOHN TUarpaMMBbI IO Pe3yJIbTaTaM aHajIu3a Me4aTHOU
MPOAYKIIUH U/WIIH TEXHOJIOTHYECKOTO TpoIiecca

Pa3paboTka mporpaMMbl ayanTa IpOAYKIIMH W/UIH TEXIPOIIecca, MPONU3BOJACTBEHHOTO YYacTKa
Keiic «benumapkunz noauzpaguueckux npouzeoocmae)

Paznen 4. CACTEMbI KAYECTBA
Pa3paboTka nmporeccHoit Mogenu noaurpadguIecKkoro Npon3BoACTBa

Ilpoekmmnoe 3a0anue:
Ilpoexm cmpykmypor CMK, adanmupogannslii noo 3a0auu uHoycmpuu

Pa3zgen 5. ”THBECTUIIUU B KAYECTBO
Onpenenenne CTpyKTypbl 3aTpaT Ha Kau€CTBO MPU BBIIOJIHEHUH IIPOIPaMMBbI IIPOU3BO/ICTBA

(TrOpU30HT MJIAHUPOBAHUS: MECSL, KBapTaJl, F0O1)

Ilpoexmmnoe 3a0anue:
Mampuya puckoé npu uHgeCmupoanHuu é CUCIeMbl Kauecmea

Paznen 6. MIHTEI'PUPOBAHHBIE CUCTEMbI MEHEJI’)KMEHTA U AKTYAJIBHBIE
KOHLIENIUU

Pazpabotka mporpammsl MmeporipusTuii ("' 10poKHON KapThl'") MHTErpallii COBPEMEHHBIX M0JIX0JI0B

yIpaBJIEHUS KAYECTBOM C CUCTEMOM KOPIOPATUBHOIO MEHEKMEHTA

Ilpoexmmnoe 3a0anue:
Ananuz 20moenocmu KOMRAHUU K 6HEOPEHUI0 UHCIPYMEHMO08 Kayecmea

5. Y4eOHO-MeTOAMYECKOe M MH(POPMALMOHHOE 00ecnieyeHne JUCHHIITHHBI

5.1. OcHoBHas JIMTEpaTypa

bacosckuii JI.LE., I[IporackeB B.b. Ymnpasinenue kauectBom: YueOnuk — M: UH®PA-M, 2022 r.—
231c.

Bacun, C. I'. Ympasnenue kauecTBoM. BceoOmmii momxos @ ydeOHHMK i OakanmaBpuata M
maructparypsl / C. I'. Bacun. — M. : U3narensctBo FOpaiir, 2019. — 404 c.

Topbamiko, E. A. YrpasieHue kauecTBOM : Y4eOHHUK AJisl akajemudeckoro Oakanaspuara / E. A.
['op6amko. — 3-e u3 ., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2019. — 352 c.

JI.B. Bunorpanos B.Il. CemenoB B.C. BypeiioB CpenctBa u METOJbl YIpaBI€HHUS KadeCTBOM:
Yyebnoe nmocooue / M: UHOPA-M, 2019 r.— 220 c.

5.2. JlonotHUTEJIbHAS JJUTEpaTypa
Ceipsamkus B.U., ®uionos H.I'., Ky3nenos /[.H. Cpenctsa n MeToabl ynpaBiIeHHUs] KAYECTBOM :
yue0. mocobue. — Tomck : U3marensckuit Jlom Tomckoro rocygapctBeHHoro yausepcurera, 2018. — 388 c.

WuctpymenTs! OepesximBoro npoussozcTsa II. KapmManHoe pyKoOBOACTBO 1O MPAaKTHKE MTPUMEHEHHS
Lean / Beiinep Maiikn —M. : Ansniuaa PRO, 2021. — 160 c. ISBN 978-5-9614-6533-4



Xwucamona 3.J[. Obecrieuenne kauecTBa npoaykuuu: yaeoHuk / 3.J1. Xucamona, 2.0.
3aiinyTanHoBa. — Kazans: M3a-Bo Kazan. yn-ta, 2018. — 170 c.

5.3. DJIeKTpOHHBbIe 00pa3oBaTeJbHbIE pecypchl
DOneKTpoHHBIM  oOpa3zoBaTenbHbIi  pecypc pasmenieH B CJIO  Mockosckoro Ilonmutexa:
https://online.mospolytech.ru/local/crw/course.php?id=11702

5.4. JIunieH3MOHHOeE MPOrpaMMHoe olecrevyeHne

R7 Office

https://webinar.ru/ skocrcrema cepBHCOB ISl OHJIAMH-KOMMYHUKAITHN

3. Modular Object-Oriented Dynamic Learning Environment (BuptyanbHas oOy4aromas cpeaa
Moodle)

4. www.figma.com Ownnaiin cepBuc

N =

5.5. CoBpemenHblie npodeccuoHaIbHbie 0a3bl JaHHBIX H MH(OPMANMOHHbIE CIPABOYHbIE
CHCTEMBI

1. Poccuiickas HaioHanbHas oudauoreka http://www.nlr.ru

2. DBC «YuuBepcurerckas oubmunoreka onmaiin» https://biblioclub.ru/index.php

3. Dnekrponnas o6ubiaroreka http://books.atheism.ru/philosophy/

4. EnuHOE OKHO J0CTyIa K 00pa3oBaresibHbIM pecypcam DeiepaibHbIN TOPTA
http://window.edu.ru
Hayunas snextponHas 6ubnuoteka http://www.elibrary.ru
Poccuiickas rocymapctBeHHas ounbiroreka http://www.rsl.ru

o

o

6. MaTepuaJibHO-TEXHHYECKOe ofecredeHue U CHUIIMHBI

1. JlekunoHHast ayIUTOPHs, ayIUTOPHs JUIsl TPYIIOBBIX U MHAMBHUIYAJIbHBIX KOHCYJbTALlUH, OCHALIEHHAS
KOMILJIEKTOM TEXHHUYECKUX CPEJCTB Ul MPE3CHTAINHU (TPAHCISAINN) YIeOHBIX MaTepUAIOB.

2. Ayaurtopus A NpOBEIEHUS MPAKTUUYECKUX M CEMUHAPCKUX 3aHATUHN, TEKYIIETO KOHTPOJIS U
IIPOMEKYTOYHON aTTECTALUU.

3. Aymuropus ans mur ¢ OB3.

4. KoMIbIOTEpHBIN Kilacc, ayJJUTOpUs JJIsl CAMOCTOSITEIbHOM pabOThl U KYpCOBOIO MPOEKTUPOBAHMUS.
bubnroreka, YnTaabHBIN 3a.

7. MeToauueckue PEKOMEHIAIUHU ITO OPraHu3alui H3YyYCHUA TUCHUITINHBI

7.1. MeToanuyecKkue peKOMEH 1AM MPenoIaBaTeio

JlaHHBIN pa3nen HacTosIIel paboyei mporpaMMbl MPEeHA3HAYECH U1l HAUMHAIOIIUX [IPeroiaBaTeneil
U CIICLUAIIUCTOB-TIPAKTUKOB, HE MMEIOIIMX OIBITA MPENOAABATENbCKON paOOTHI.

JucuunnuHa «YmpaBlieHHEe KadyecTBOM B YHNAKOBOYHOM M MOJUrpauueckoM MpOU3BOACTBE»
dopmupyer y oOywarommxcs komnerenuuto OIIK-6, OIIK-10. B ycrioBusix KOHCTPYHPOBAaHUS
00pa30oBaTeNbHBIX CHUCTEM Ha MPUHIMUMNAX KOMIIETEHTHOCTHOIO IOAXO0/a IMPOU30ILUIO0 KOHIENTYalbHOE
M3MEHEHHUE POJIM NPENoAaBaress, KOTOPBIA, HapsAy ¢ TPaAULMOHHON POJIbIO HOCUTEIS 3HAHUM, BBIIIOIHSET
(GYHKIMIO OpraHu3aTopa Hay4HO-TIOUCKOBOM paboThl 00yUaroLIerocsi, KOHCYJIbTaHTa B MpOLEAypax BbIOOpa,
00paboTKM W MHTEpHpeTaunu UHPOpPMaLUU, HEOOXOAMMOM ISl MPAKTHUECKOTo JEHCTBUS U AalbHEHIIero
pa3BUTHS, YTO JOJDKHO 00SI3aTENIbHO YUYUTHIBATHCS MPU MPOBEICHUH JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHH
0 AUCHUIUINHE «YTIpaBIeHUE KaYeCTBOM B YIIAaKOBOYHOM U MOJIUTPA()UIECKOM MPOU3BOICTBEY.

[IpenogaBaHie TEOPETUYECKOTO (JIEKIIMOHHOT0) MaTepHasa Mo JUCHUIUIMHE « Y TIpaBlieHHe KayeCTBOM
B YNMAaKOBOYHOM M MOJMUIpauiyeckoM MPOU3BOJICTBE» OCYLIECTBISETCS HAa OCHOBE MEXIUCIUIUITMHAPHOM
MHTETpalyi U YeTKUX MEKIUCIHUIUIMHAPHBIX CBSI3€H B paMKax 0Opa3oBaTEbHON MpPOrpaMMBbl U y4eOHOTO
ruiaHa 1o HampasieHuio 29.03.03 TexHoaorus moaurpaguueckoro u ynakoBOYHOI0 poU3BOCTBA.

[TonpobHOe coaepkaHue OTHACIBHBIX pa3leioB JUCHHUIUIMHBI «YTIpaBlieHHE KaueCTBOM B
YIaKOBOYHOM U MOJIUTPAaUIECKOM MTPOU3BOICTBEY paccMaTpuBaeTcs B 11.4.2 pabodeil mporpaMMsl.

MeTtoauka OIpeseNeHus UTOIOBOTO CEMECTPOBOIO peHTHHra OOYyYaroIlerocss Mo JUCLMILIMHE
«YTpaBieHre KaueCTBOM B YIAKOBOYHOM M HOJHUTpa(uYecKoM MPOU3BOICTBE» IPEJCTaBlIEHA B COCTAaBe
®OC 1o AUCHUIUIMHE B 1.8 HACTOSIIECH pabouel porpaMMBl.


http://www.figma.com/
http://www.nlr.ru/
http://books.atheism.ru/philosophy/
http://window.edu.ru/
http://www.elibrary.ru/
http://www.rsl.ru/

[TpumepHbie TeMbl pedepaToB U BapUAHTHI TECTOBBIX 3aJaHUH JUISl TEKYIIEro KOHTPOJS M IepeucHb
BOIIPOCOB K 3a4eTy 10 IUCLUIUIMHE mpexacTaBieHbl B coctape ®OC 1o mucuuiuivnHe B 1.8 HACTOSIICH
paboueii mporpamMmmel.

[lepeyeHb OCHOBHOM U JIOTIOJIHUTEIBHOW JIUTEPATyPhl 1 HOPMATHBHBIX JIOKYMEHTOB, HCOOXOIUMBIX B
X04€ npernoaaBaHUA AUCHUILIMHBI ((praBJICHI/IC Kau€CTBOM B YIIAKOBOYHOM H HOJIHFpa(l)I/I‘ICCKOM
HPOU3BOCTBEY, IIPUBECH B I1.5 HACTOsIICH paboyell MPorpaMMBel.

7.2. MeTonnyeckue ykazaHusi 00y4aomumMcs

[Toy4enue yriryOJIeHHBIX 3HAHUH MO TUCIUTUIMHE JOCTUTASTCs 32 CUET aKTHBHOW CaMOCTOSITEITLHOM
paboTsl oOyuaromuxcs. BeiaenseMbie 4achl 11e1eco00pa3HO MCMOIb30BaTh ISl 3HAKOMCTBA C Y4EOHOU U
HAy4YHOW JIMTEepaTypoil 1o npoliemMaM IUCHUILIMHBL, aHAIN3a HAYYHbIX KOHLEIIUH.

B pamkax AUCHMITIMHBI TPETYyCMOTPEHBI pa3inyHble (OPMBI KOHTPOJS YPOBHS JOCTHIKCHHS
00y4JaroIUMuUCs 3asBJICHHBIX HMHAWKATOPOB OCBOEHHS KOMIETeHIMH. Popma TEKyLero KOHTpOJd —
aKTMBHasg paboTa Ha MPAKTHUYECKHX 3aHATUAX, pedepaT, TectupoBanue. DopMoil MPOMEKYTOUHOTO
KOHTPOJIA MO TAaHHOW JHUCLMIUIMHE SIBJISETCS 9K3aMEH, B X0JI€ KOTOPOTO OLIEHUBAETCS YPOBEHb JOCTHKECHHUS
00y4JaroIUMUCS 3asBICHHBIX HHAUKATOPOB OCBOCHUS KOMITETEHITHIA.

MeroanuecKkue yKa3aHus 10 OCBOCHUIO AMCIUIUIMHBL.

JIeKIIMOHHBIE 3aHATHUS IPOBOASTCS B COOTBETCTBUU C COJIEP>KaHUEM HACTOSIIEH pabodeil mporpaMMel
U MPECTABIIAIOT COOOM U3I0KEHHE TEOPETUUECKIX OCHOB AUCIMUILITNHBIL.

[Tocemenue TEKIMOHHBIX 3aHATHH SBIISIETCS 0053aTEIBHBIM.

KoHcnekTupoBaHue JEKIMOHHOTO MaTrepuaia JOMyCKAaeTCs KaK MUChbMEHHBIM, TaK U KOMIIbIOTEPHBIM
CrocoooM.

PerynspHoe noBropeHne Marepuana KOHCIIEKTOB JIEKIIUH M0 KAKIOMY pa3zelly B paMKax MOATOTOBKHU
K TeKyluM (opMaM aTTeCTallly M0 JUCIUIUINHE SBISETCS OJHUM M3 BaXHEHIINX BUIOB CAMOCTOSITEILHOM
paloThl CTy/IeHTa B TE€UEHHE CEMECTpa, HEOOXOIUMOMN JUIs KaueCTBEHHOM MOATOTOBKU K IPOMEXYTOYHOMH
aTTeCTalUy 10 TUCHHUILINHE.

[IpoBeneHne OpakTUYECKMX 3aHATHNW MO AMCHUIUIMHE «YTPABJICHHE KadyeCTBOM B YINAKOBOYHOM M
HoJUrpaduyeckoM MPOU3BOJCTBE» OCYLIECTBISCTCA B CICAYIOUINX (OopMax:

— OIpoc MO MarepuajgaM, pacCMOTPEHHBIM Ha JIEKUUAX M H3YYEHHBIM CaMOCTOSITENIBHO IIO
PEKOMEHI0BAaHHOW JIUTEPATYpE;
— aHanM3 U 00CyKJIeHUE MPAKTUYECKUX CUTYalUH IO TEMaM.

[Tocemienne NpakTUYECKUX 3aHATUN U AKTUBHOE YUaCTHE B HUX SIBIISIETCA 0043aTEIbHBIM.

[TonroroBka K NpPaKTUYECKUM 3aHATHUAM O0S3aTENbHO BKIIIOYAET B C€e0sl M3yuyeHUE KOHCIEKTOB
JEKIMOHHOIO MaTepuala U PEKOMEHIOBAHHOM JIMTEPATypbl [UIsl aJ€KBATHOTO IOHUMAaHUS YCIOBHUS U
crocoba peleHus 3aJaHui, 3aIaHUPOBAaHHBIX MPEIO0/1aBaTeIeM Ha KOHKPETHOE IIPAKTUUECKOE 3aHITHE.

Metoauyeckre yka3zaHHs 0[O BBINOJHEHHWIO Pa3IMYHbIX ()OPM BHEAYJUTOPHOM CaMOCTOSATENbHOU
paloTHI

W3yueHne OCHOBHOW M JONOJTHUTENIBHOW JUTEPATYPHI MO IUCHUIUIMHE IMPOBOJIUTCA HA PETYISIPHOM
OCHOBE B pa3pe3e KaxkJ0ro pasjena B COOTBETCTBHUM C IPUBEIACHHBIMU B 1.7 pabodell MporpaMMbl
PEKOMEHJALMAMU JJI1 MOATOTOBKM K IPOMEXKYTOYHOM aTTecTalud 10 AWCLMIUIMHE «YIpaBleHUE
KaueCTBOM B YIMAaKOBOYHOM M MOJUTpaduueckoM Mpou3BOACTBE». CIHUCOK OCHOBHOM M JOTOJHUTEIHHOM
JUTEpATyphl O JUCLUUIUIMHE NPUBEJIEH B I1.5 HACTOsIIeN pabodei mporpaMMal.

Metoanueckue yKa3aHus 00 NOATOTOBKE K MPOMEXYTOYHOH aTTeCTalluK

[TpoMexyTouHass aTrTecTanus IO JIUCLUUIUIMHE «YIIPaBICHHE KAadyeCTBOM B YIAKOBOYHOM W
noaurpauyeckoM MPOU3BOJCTBE» MPOXOAUT B (opme sk3aMmeHa. [IpuMmepHbIN MepeueHb BOIPOCOB K
9K3aMeHy MO JUCLUIUIMHE «YTIpaBiIeHne Ka4yeCTBOM B YIIAKOBOYHOM U MOJUTpapUUECKOM MPOU3BOJICTBE» U
KpUTEpUU OLIEHKM OTBETa OOYyYaloLIerocs Ha HK3aMEHE /sl ILieJield OLEHKU JOCTHXKEHUS 3asBICHHBIX
UH/IUKAaTOPOB C(OPMHUPOBAHHOCTH KOMIIETEHLMH mpuBeneHbl B coctae @OC mo aucuuiuiiHe B 1.8
HacTosLIel paboyeil mporpamMmsl.

OOyuaromuiicss JomycKaeTcss K IPOMEXKYTOYHOH aTrTecTaldyd MO JUCHUIUIMHE HE3aBUCHUMO OT
pE3yJIbTaTOB TEKYLIETO KOHTPOJIS.

8. MoHJ OLIEHOYHBIX CPEACTB MO IUCIUIIUHE



8.1. Hepeqeﬂb KOMIIeTEeHIHil ¢ YKa3aHueM I3TallOB UX (l)OpMHpOBaHI/Iﬂ B Ipoaecce 0CBOCHUA

AUCIHUITJINHDBI. (I)OprI KOHTPOJIA (l)OpMHpOBaHI/Iﬂ KOMIIeTeHIInii

Koa i Jranbl
HANMEHOBAHME HNuaukaTopbl J0CTHKEHUS ®opMma KoHTPOJISE (opmupoBanus
KOMITeTe il KOMIIETEeHIIUH (pa3aenbl
JMCIHMILIMHBI)

OIIK-6. Criocoben HOIIK-6.1. Cobupaer u ITpomexxyToUHBIH Tema 1.1,
HCIIOJIb30BaTh CHCTEMATU3UPYET HEOOXOTNMYTO KOHTPOJIb: dK3aMeH Tewma 2.2;
TEXHUYECKYIO uabopManuio 11t 0hOpMIICHUS Texymmii KOHTPOIE: Paznen 4
JIOKYMCHTAIIHIO B TEXHOJIOTHIECKOW TIOKyMEHTAITUH Ha ompoc Ha
npoiiecce MPOIIECCHI IPONU3BOJICTBA
MPOU3BOJCTBA HOJUTPaQUIECKON TPOLYKIMU U TpaKTHHCCKHUX
yIaKOBKH, YIaKOBKU SaAHATHAX,
MTOJTUTPAPUIECKOM HOIIK-6.2. PazpabateiBaeTt MIPOEKTHBIC 3aJaHUs,
HPOLYKIMH M IIPOMBIII- | TEXHOJIOTHYECKYIO JOKYMEHTAIUIO HA KeHchl
JIEHHBIX I/Igﬂeﬂnﬁ, IpoHeCChl HpOI/I3BUO)ICTBa TEeCTUPOBAHHE
IIPOM3BOUMBIX C nojaurpaduuecKo MpoIyKIUU 1
HCHONE30BAHHEM YIaKOBKU; aHATU3UPYET U OIICHUBAET
noAurpadHIECKuX Ka4eCTBO 0(1)OpMJEGHI/I$I
TeXHOTOr Uit TEXHOJIOTHYECKOW JOKYMEHTAIIUN
OIIK-10. Cniocoben MOIIK-10.1. OcymecTBaseT KOHTPOIb ITpomexxyToUHBII Tema 1.2,
IIPOBOJUTH IIO3TAITHOT O U3TOTOBJICHUSA KOHTPOJIb: 3K3aMEH Tema 21,
CTaHJApTHBIC U nojurpaduaecKon MpoyKInH, TeKyIHii KOHTPOIT: Tewma 2.3;
cepTHU(PUKALUOHHBIE W3ETHH, TPOU3BOJAUMBIX C onpoc Ha Tema 2.4,
WCIIBITAHUS TIOJIH- WCIIOJIb30BaHUEM MOJUTPapUIEeCKUX Paznen 3,
rpaduuecKoi TEXHOJIOTUH, YITAaKOBKU TPAKTHICCKIX Paznmen 5
NPOAYKIUH, NOIIK-10.2. Beibupaer MeTO b1 SAHATHAX, Paznen 6
TPOMBIIIEHHBIX YFICCIIEIOBAHUS M CTAHIAPTHBIX TIPOCKTHBIC 3a/1aHNA,
M3/IeITHI U YIAKOBKH WCTIBITAHUM U1 OLICHKH KauecTBa KCUCHI

MaTepHajIoB U MOIUrpadUIecKon TECTHPOBaHHE

TPOTYKIIHH, H3JIEIUH, TPOU3BOMMBIX

C UCIIOJIb30BaHUEM MONUTPahUISCKUX

TEXHOJIOTHH, YIaKOBKU

HOIIK-10.3. [IpoBoauT uccienoBaHus

U CTAHJAPTHBIC UCIBITAHUS JIJISI OLICHKU

Ka4yeCcTBa MAaTEPUATIOB U

nojurpaduuecKon MpoayKIUH,

W37ETHH, TPOU3BOIUMBIX C

HCTIOJIb30BAHUEM MOTUTPAQUISCKUX

TEXHOJIOTHH, YITAKOBKH

8.2. Iloka3aTenm M KpPUTePUM OLEHUBAHMS KOMIETEHIHMH NMPU H3yYeHUHM JMCLHHUIIHHBI,

ONMUCAHHE KA OlleHUBAHUA

8.2.1 Kputepuu OleHKH 0TBeTa Ha JK3aMeHe

(popmupoBanue kommnerenmmii: OIIK-6, OINK-10; uanukaroper: MOIIK-6.1, MOIIK-6.2, MOIIK-10.1,
WOIIK-10.2, OTIK-10.3)

[IpomexyTounas arrectanusi oOydaromuxcsi B (opMme 5K3aMeHa MPOBOAMTCA MO pe3ysibTaTaM
BBINOJIHEHUSI BCEX BUJOB yueOHOM paboThl, MPEIyCMOTPEHHBIX YUEOHBIM IJIAHOM MO JaHHOW JAUCHUIIINHE
(MOZyJI0), IPU 3TOM YUYHUTBIBAIOTCS PE3YJIbTAaThl TEKYLIErO0 KOHTPOJS YCIIEBAEMOCTH B TEUEHHE CEMECTpa.
OneHka CTENEHM IOCTMXKEHUS OOYyYaroIMMUCS IUIAHUPYEMBIX pPE3yJbTaTOB OOYYEHHUS MO JUCLUIUIMHE
(MOIyNI0) TPOBOAUTCA TPETOJaBaTesieM, BEAYIIMM 3aHATUS 10 JUCHUIUIMHE (MOMIYJI0) METOI0M
AKCHEPTHOM OLIEHKH.

«5» (0TIIMYHO): 00yUaroUINiics TEMOHCTPUPYET CUCTEMHBIE TEOPETHUECKHUE 3HAHUS, PAKTUYECKUE
HaBBIKM, BJIZICET TEPMHHAMHU, JeNaeT apryMEHTHPOBAaHHBIE BBIBOABI U O0OOIEHUs, IPUBOJUT MPHUMEPHI,
MOKa3bIBaeT CBOOOJHOE BIAJCHHE MOHOJOTHYECKOW pedybl0 U CIIOCOOHOCTh OBICTPO pearupoBaTh Ha
YTOYHSIOIIME BOIIPOCHI.



«4» (xopomio): OOydYarOMIMKCS JEMOHCTPUPYET IMPOYHBIE TEOPETUYECKHUE 3HAHMSA, MPAKTHUECKUE
HaBBIKH, BJIaJIe€T TEPMHHAMHU, JI€JIACT apryMEHTHPOBAHHbIE BBIBOJBI U OOOOIICHMS, TPUBOJUT MPUMEPHI,
MOKA3bIBaET CBOOOJHOE BIAJCHHE MOHOJIOTHYECKOW peublo, HO MpPH STOM JIENaeT HEeCYIIeCTBEHHbIC
OIIMOKH, KOTOpbIE OBICTPO HCIPABISET CAMOCTOATEIBLHO WJIM TPU HE3HAUYUTEIbHOH KOPPEKIHH
[pernoaaBaTesieM.

«3» (YA0BJI€TBOPUTEIbHO): O0YYaIOUIUIiCS AEMOHCTPUPYET HErNIyOOKHe TeOpeTUUYEeCKHe 3HaHUS,
nposiBiIAeT c€1abo cHopMUpOBAaHHBIE HABBIKM aHAJM3a SIBICHUH W MPOIECCOB, HEJOCTATOYHOE YMEHHUE
JienaTth apryMEHTUPOBAHHBIE BBIBOJBI W MPUBOJIUTH IMPUMEPHI, MOKa3bIBAET HEAOCTATOYHO CBOOOIHOE
BJIa/ICHHE MOHOJIOTUYECKOW peubl0, TEPMHUHAaMH, JIOTMYHOCTBIO U IIOCIIEOBATEIbHOCTHIO HW3JI0KEHUS,
JIeJIaeT OLUIMOKHU, KOTOPBIE MOXKET UCIIPABUTH TOJIBKO MPHU KOPPEKIUH MPENOJaBATEIEM.

«2» (Hey/0BJIETBOPHMTEJBHO): O0YyYarOIIMUNCA JIEMOHCTPUPYET HE3HAHHWE TEOPETUUYECKHMX OCHOB
npeaMeTa, OTCYTCTBHE TMPAKTUYECKHMX HAaBBIKOB, HE yMEeT JellaTh apryMEHTHpPOBaHHBIC BBIBOJABI U
NPUBOJIUTH MPHUMEPHI, TOKa3bIBAET ClIab0e BIIaJIEHHE MOHOJIOTHYECKON pedbio, HE BJaJeeT TEPMHHAMH,
MPOSIBIISIET OTCYTCTBHE JIOTUYHOCTH M TOCTEAOBATEIbHOCTH HU3JIOKEHUS, JeNaeT OUIMOKH, KOTOpble HE
MO’KET UCHPABUTh Jake IMPU KOPPEKLMH IpernojaBaTesieM, OTKAa3bIBAETCS OTBEYATh Ha JIOMOJHUTEJbHBIC
BOIPOCHI.

8.2.2 Kputepuu onieHKH padoThl 00y4aomierocsi Ha NPaAKTHYECKUX/JIA00PATOPHBIX 3aHATHSX
(bopmupoBanne xkommnereniuid: OIIK-6, OIIK-10; uaaukatopsr: MOIK-6.1, MOIIK-6.2, NOIIK-10.1,
MOIIK-10.2, UOTIK-10.3)

«5» (OTJIMYHO): BBIMIOJHEHBI BCE MPAKTUYCCKHE 3aJaHHs, NPEAYCMOTPEHHBIC MPAKTUYCCKHUMU
3aHSATHSIMH, 00YYAIONIHIICS YeTKO B 0€3 OMMOOK OTBETHII Ha BCE KOHTPOJILHBIC BOTIPOCHI, aKTUBHO padoTa
Ha MPAKTHYECKHUX 3aHATHSX.

«4» (X0pomIo): BEHITIOTHEHBI BCE MPAKTHYECKHE 3aJlaHus, TPETyCMOTPEHHBIC MPAKTUICCKUMU
3aHATHSIMH, OOYYAIOIIUICS C KOPPEKTUPYIOIIMMHU 3aMEUYaHHWsSIMHU TPEToAaBaTeNiss OTBETHJI Ha BCE
KOHTPOJIbHBIE BOIPOCHI, JOCTATOYHO aKTUBHO pab0Taj Ha MPAKTUYECKUX 3aHATHSIX.

«3» (YnOBJeTBOPHUTEIbHO): BBHINIOJIHEHBl BCE MPAKTHYECKHE 3a/aHusl, MPEIyCMOTPEHHbBIE
NPaKTUYECKUMU 3aHATHAMU C 3aMEUYAHUSMH TPETIOIaBaTelIs; 00yUYaroUiCs OTBETUI HAa BCE KOHTPOJIbHBIE
BOTIPOCHI C 3aMCUAHHSIMH.

«2» (HeylAOBJIETBOPUTEJIbHO): OOYyYalOIIMiiCS HE BBIINOJIHWI WM BBIOJHWI HEMPAaBUIHHO
NpaKTUYEeCKHE 3aJaHMs, IPEIYCMOTPCHHBIC TNPAKTHUYSCKUMH 3aHATUSAMHU; OOydYaroIIMHCS OTBETHJI Ha
KOHTPOJIbHBIE BOIPOCHI C OIIMOKAMH WJIM HE OTBETUIJI HA KOHTPOJIBHBIE BOTIPOCHI.

IIpumepsl 3aqaHui:

Heab — chopmuposams HagviKu anHanu3a UHEECMUYUL 8 KAYECBO 20MOBOU NPOOYKYUU C Y4emom
UHOYCIMPUATLHOU CNeYUPDUKU

AJIFOpI/ITM BbIIIOJTHCHMUSA

1. BeiOop u omucaHue NpoayKIMH, CO3AAHHON MOJIUTrpapUuecKUM CIOcOOOM (PKeIaTesIbHO MPUKPEIUIAThH
¢doTo)

2. OmnpenenuTh MO3HUIMH MPOIYKIIUU B aCCOPTUMEHTHOW MaTpwuile (HACKOJBKO NAaHHBIA BHJI MPOTYKIIUU
aKTyaJieH JIIsl KOMITAHUU U (JOPMUPYET BBIPYUKY OT peanu3alinm)

3. OnpenenuTh NOTEHIMAIBHO BO3MOXKHbBIE BUJbI Opaka M BEPOSTHOCTH MOSIBJICHUS (4acTOTa MOSBICHUS C
Y4eTOM KapTOTEKH Opaka Mpu HATUYUH)

4. OUEeHUTH 100 TEXHOJOTUYECKHUM OTX0/I0B, HOPMATUBHO 3aKPEIUICHHBIX 32 TEXHOJOTMUECKOU oneparuei
1 TUHAMHUKY U3MEHECHUHN

5. OHGHI/ITI) CTaJUIO TEXHOJOTMYCCKOr0 NHUKJIA, ABJIAIOUIYIOCA KIIIOYCBBIM «ITOCTABUIIMKOM)» 6pa1<a

6. OnpenenuTh BOZMOKHBIN CLIEHApUi YIIydIIEeHUH 10 yNpekaeHus Opaka, OLEHHB KaK 3TO OTPa3UThCs Ha
yBEJIUYEHUH ce0eCTOMMOCTH

7. ChopmynupoBaTh MPEJIOKEHHUS 10 CHUKCHUIO Opaka U HECOOTBETCTBUH 1O aCCOPTUMEHTHOMU TPyIIe 1
paccuuTaTh OFO/KET MOTEHITMATBHBIX WHBECTUIIMA B KAYECTBO
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8. ComocTaBuTh YPOBCHB BO3MOXXHBIX INOTEPH U MMOTCHIHUAJIIbBHBIX KaITATAJIOBIIOKECHU. CIIGJIaTB BBIBObI

8.2.3. Kputepuu oneHKH: TeCTHPOBAHUS

(popmupoBanue komnereniuu [1K-4 nanukaropsr: UT1K-4.1, UTTK-4.2, UTIK-4.3, UT1K-4.4, UT1K-4.5)
TectupoBaHue OLIEHUBAETCS B COOTBETCTBUU C MPOIIEHTOM MPABUIbHBIX OTBETOB, JTaHHBIX

06y‘laIOH_II/IMC$I Ha BOIIPOCHI TECTA.

CrangapTHas 1IKajla COOTBETCTBHSI PE3yJIbTaTOB TECTUPOBAHUS BBICTABIIIEMOM OaNIbHOM OlIEHKE:

«OTJIMYHO» - CBbIIIE 85% IMpaBUIIbHBIX OTBETOB;

«xopomo» - oT 70,1% 1o 85% npaBuiIbHBIX OTBETOB;
«YIOBIIETBOPUTENBHO» - OT 55,1% 10 70% mpaBUIBHBIX OTBETOB;
oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYAOBIETBOPUTEIHLHO

«5» (OTJMYHO): TECTUPYEMBIN JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHHUS, BIIAJIEET

TepMUHAMHU U 00J1aJJa€T CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIMPOCHI TECTA.

«4» (X0opo110): TECTUPYEMBII B LIEJIOM JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHUS, BIaEeT

OOJBIIMHCTBOM TEPMHUHOB U 00J1a/1a€T CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«3» (YA0OBJIETBOPUTEJIBHO): CUCTEMHBIE TEOPETUUECKUE 3HAHUS Y TECTUPYEMOTO0 OTCYTCTBYIOT, OH

BJIaZICCT HCKOTOPBIMU TCPMHUHAMU U Ha BOMIPOCHI TCCTA pCArupyeT J0CTAaTOYHO MCJICHHO.

«2» (Hey10BJIeTBOPHUTE/IbHO): CUCTEMHbBIE TEOPETHUUECKHE 3HAHUS Y TECTUPYEMOIr0 OTCYTCTBYIOT,

TEPMHHOJIOTHEH OH HE BIIaJIeT U Ha BOIIPOCHI TECTa pearupyeT MeJICHHO.
IIprmepbl TeCTOBBIX 3aJaAHMI:

OCHOBHBIMH (DYHKITUSIMU B CHCTEME YIIPABJICHHS KaueCTBOM SBJISIOTCS (BIOpATh BCE NMPaBUIbHBIC
OTBETHI):

MA

baa mo YMOJIIAHUIO

Cayuaiinblii nopsaok orBerop/la
HymepoBath BapuaHThI 0TBETOB?|a
IMoka3zaTh KOJMYECTBO NMPABUJIBHBIX OTBETOB MOCJe OKOHYaHus: [/{a
IITpad 3a Kaxkay0 HEMPABUIBHYIO MONBITKY:(33.3
ID-nomep:
# OTBeThI OT3BIB Onenka
A. [JIAHUPOBAHHE 25
B. TUPAKUPOBAHHUE 0
C. obecreueHue 25
D. KOHTPOJIb 25
E. YIIPABJICHHUE BO3CHCTBUEM 25
OO0wmmii 0T3LIB K BONPOCY:
Jls151 J11000r0 NpaBUILHOTO OTBETA: Bain oTBET BEpHBIil.
/1151 1100010 HENMPaBUJILHOIO OTBeETA: Bam oTBeT HeNpaBUIIBHBIN.

Jl1s1 1100010 YACTMYHO MPABUJILHOTO

Bai oTBeT YaCTUYHO NPaBUIIbHBII.
OTBETAa:

Tloackaska 1:

Iloka3zaTh KOJIM4Y€CTBO NpaBUWIBbHBIX

Het
orBeroB (Ioackaska 1):

YaaauThb HECKOPPEKTHLIE OTBETHI

(IToxckaska 1): Her

Tern:

103601516M 861OUPAMb OOUH UL HECKOILKO NPABUTIbHBIX omeemog u3 3adannozo cnucka. (MC/IMA)
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Cpenu nepevnciIeHHOro K OCHOBHBIM NMPHHLUIIAM OOILIETO YIpaBIeHU Ka4eCTBOM MOXKHO OTHECTH
(BBIOpATH BCE MpaBMIIbHBIE BAPHAHTHI):

MA

BaJji no ymor4yanuio:

1

CnyuaitHblii nopsiaok orserop/la
HymepoBats BapuanThl 0TBETOB?|d
IMoka3zaTh KOJIMYECTBO MPABUILHBIX 0TBETOB MOCJe OKOHYaHusi:[[]a
IIITpad 32 KaKAYI0 HEMPABWILHYIO MONBITKY:(33.3
ID-HOMep?
# OTBeTBI OT13b1B Ouenka
opraHuzanys, COKyCUpOBaHHasI Ha
A. 3aKa3zyrKa 20
B. TTHIEPCTBO 20
BOBJICUEHHE MTEpPCOHATA 20
D. CUCTEMHBIN moaxoa K yIpaBJICHUIO 20
MOAXO]] TPUHATHS PELICHUI, OCHOBAHHBIM
E. Ha (akTax 20
= anpo06annio MPOEKTUPYEMOH MTPOTYKIIHH 0
G. MOHUTOPHHT HHTEPECOB KOHKYPEHTOB 0
HedopMaIbHOE yIpaBieHHE
H. nH(PaCTPYKTYpOit 0
OO0mmii 0T3LIB K BONPOCY:
7151 11000T0 MPAaBMIILHOTO OTBETA: Baiu oTBeT BEpHBII.
[lJ1s1 1100010 HeNMPaBUJIBLHOIO OTBETA: Baiu oTBET HENIPaBUIIbHBIMN.
[s151 1100010 YACTHYHO MPABUJIBLHOIO .
Barr oTBeT YaCTUUHO NPaBUIIBHBIH.
OTBeTa:
IMoxcka3ska 1:
Iloka3aTh KOJIMYECTBO MPABUIBLHBIX Her
orBeToB (IMoackaska 1):
Y1anuTh HEKOPPEKTHbBIE OTBETHI Her
(IToxckaska 1):
Teru:
[o360151em 8b1OUPAMB OOUH ULU HECKONLKO NPABUILHBIX 0meemos u3z saoarnnozo cnucka. (MC/MA)
Cucrema ynpaBieHusI KAY€CTBOM BKITIOYAET B ce0s 3 KIIFOUEBBIX MPUHITUITA, KOTOPBIE JIEXKAT B OCHOBE
TCXHUYCCKUX, YIIPABIICHUCCKUX U OpTaHU3aAIlMUOHHBIX METOI0B, 06ecnqu/IBanumx q)YHKHI/IOHI/IpOBaHI/Ie u MA
pa3BUTHE CUCTEMBI Ka4eCcTBa
Baja no ymosyanuiogl
CayuaiiHblii nopsiaok orserop/la
HymepoBath BapuaHThl 0TBETOB?|d
IMoka3zaTh KOJIMYECTBO MPABUJILHBLIX 0TBETOB MOCJe OKOHYaHust:[/{a
IITpad 3a Kaxay0 HeMPaBHILHYIO NONBITKY:(33.3
ID-nomep:
# | OTBeThI | OT13bIB Ouenka
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Cucrema yYpaBJICHUSA Ka4CCTBOM BKJIFOYACT B ce0s 3 KIIIOUEBBIX IMpUHLOMAIIA, KOTOPLIC JIC)KAT B OCHOBC
TCXHUYCCKUX, YIIPABJICHUCCKUX U OpTaHU3aIlMOHHBIX METOI0B, o6ecnqu/IBanumx q)YHKIII/IOHI/IpOBaHI/Ie n
Pa3BUTUC CUCTCMbI KauCCTBa

MA

bana no ymo14yaHuio:

CnyuaitHblii nopsiaok orserop/la

HymepoBaTtb BapyaHThI 0TBETOB?

IToxa3aTh KOJIMYECTBO NpaBUWJIBbHBIX OTBETOB IMOCJ/JI€ OKOHYAHUA: I[a

IITpad 3a kaxay0 HeMPaBHILHYIO NONBITKY:(33.3
ID-HOMep:
# OtBeTbl OT3bIB Ounenka
A ObecnieueHne KauecTBa 33.3
B. YIIpaBiaeHUE KaueCTBOM 33.3
C. Y iydiieHue KkadecTBa 33.3
D. AHaM3 KadecTBa KOHKYPEHTa 0
PazpaboTka CHCTEMBI yIpaBICHUS 1
E. MOTHUBALAU 0
OO0uuii 0T3BIB K BONPOCY:
Jl1s1 1106010 NPAaBUIIBLHOTO OTBETA: Baii oTBeT BEpHBIil.
Jls1s1 71106010 HENMPaBUJIBLHOIO OTBETA: Bai oTBeT HEMpaBUIIbHBIH.
{151 1106010 YaCTUYHO MPABUJILHOTO .
Barnr oTBET YaCTUYHO TIPABUIIBHBIH.
oTBeTa:
Iloackaska 1:
[loxa3aTh KOJIMYECTBO MPABHJIBHBIX Her
orBeToB (Iloxackaska 1):
YAaJuTh HEKOPPEKTHDbIE 0TBETHI Her
(IMoackaska 1):
Teru:
[To3601516m 8bLOUPAMB OOUH UTU HECKOTLKO NPABUTLHBIX 0mEemos uz sadannozo cnucka. (MC/MA)
CrartucTryecKre METOJIBI SIBJIAIOTCS. OCHOBOM 1S 9 (EKTHBHOTO paclo3HaBaHUs IPOOJIEM U UX aHAIIN3a.
CratucTuyeckue MEeTOIbl KIaCCU(PUUUPYIOT O NPU3HAKY OOIIHOCTH HA OCHOBHBIEC TPU PYIIIIBL: MA
Bayut no ymosruanuio:l
Cayuaiinblii nopsigox orserop/la
HymepoBath BapuaHThI 0TBeTOB?(d
IMoka3aTh KOJINYECTBO MPABIUJIBLHBIX OTBETOB MOC/I€e OKOHYaHust: [/la
IITpad 3a Kaxay0 HENPABUIBHYIO NONBITKY:(33.3
ID-HoMep:
# | OTBeThI | OT38BIB Onenka
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CrartucTryecKue METOIbI SIBJIAIOTCSI OCHOBOMW AJ1s 3 (EKTUBHOTO paclo3HaBaHMs IPOOIeM U UX aHAJIN3a.
CrarucTryeckre MeTO/Ibl KIIACCU(PUIIUPYIOT IO TPU3HAKY OOIIHOCTH HA OCHOBHBIC TP TPYIIIHL:

MA

Baja no ymoayanuo:l

CnyuaitHblii nopsiaok orserop/la

HymepoBath BapuaHTbI 0TBeTOB?(d

IToxa3aTh KOJIMYECTBO NMPaBUWJIBHBIX OTBETOB MMOC/I€ OKOHYAHUSA: I[a

IITpad 3a kaxay0 HeMPaBUILHYIO NONBITKY:(33.3

ID-HOMep?
# OTBeTBI OT3bIB OueHka

A rpadudecKre METO b 33.3
METO/IBI AHATIN3a CTATUCTHYECKHUX

B. COBOKYIHOCTEH 33.3

C. YKOHOMHKO-MaTeMaTHIECKIE METObI 33.3
METO/, Tpex CUI'M 0

E. METO/I aHAIN3a JAHHBIX 0

OO0wmmii 0T3LIB K BONPOCY:

I[J'Iﬂ 1100010 NpaBUWJILHOI0 OTBETA:

Baiur oTBeT BEpHBII.

I[J'Iﬂ 1100010 HCNPABUJIBHOI'0 OTBETA:

Baiu oTBET HENIPaBUJILHBIN.

OTBETA:

lJ1s1 1100010 YaCTHYHO NPAaBHJILHOTO

Baiu oTBET 4aCTUYHO IPaBUIIbHBII.

Tlonckaska 1:

IMoka3aTh KOJIMYECTBO MPABHIbHBIX
orBeroB (IMoackaszka 1):

Hert

Y IaJdTh HEKOPPEKTHbIE OTBEThI
(IToackaska 1):

Het

Tern:

[1036015€m 86IOUPAMb OOUH UNU HECKOILKO NPABUTIbHBIX omeemog u3 3adannozo cnucka. (MC/IMA)

8.2.3. UToroBoe coOOTBeTCTBHE 0ANJILHON HIKAJIbI OLIEHOK M YPOBHelH c(hOpMUPOBAHHOCTH
KOMIIETEeHIIUI 10 AUCUMILIMHE:

YpoBensb
chopmMupoBaHHOCTH Ouenka IMosicHenne
KOMIIeTeHIIM T
TEOPETHUYECKOE COACp)KaHNE U MPaKTHUECKHE HaBBIKU IO
5 JUCLMITIINHE OCBOEHBI MOJTHOCTHIO;
Bricokui (OT;;HZHO) BCE MpPEIyCMOTPEHHbIE NporpaMMol oOydeHHs YydeOHBIE
3aJjaHus BBIIIOJIHEHBI HA BBICOKOM YPOBHE;
KOMITETCHIMU C(hOPMHPOBAHBI
TEOPETHUUECKOE COAEpP)KaHNE U MPaKTHUECKHE HABBIKU IO
«y JUCLIATUIHHE OCBOCHBI MONHOCTBIO)
Cpennuit (xopotio) BCE TIPEAYCMOTPEHHBIE IMporpamMMoil OOy4ueHHs ydeOHbIe
3aJIaHus BBITOJHEHBI C HE3HAYUTEIFHBIMY 3aMEYaHUIMU;
KOMITETEHIIMH B [IEJIOM C(OPMUPOBAHBI
TEOPETHYECKOE COJEep)KaHHEe U TMPAKTHYECKHE HABBIKH I10
OUCLUUIUIMHE OCBOEHBI YacTHMYHO, HO HpoOensl HE HOCAT
L —— «3» CYIIIECTBEHHOTO XapaKTepa, 5
(YZ1OBIETBOPUTENIBHO)  |OOJBIIMHCTBO — IMPEAYCMOTPEHHBIX MPOTPaMMOil  0OyUCHUsI

y4eOHBIX 3a/1a4 BEIIIOJHEHO, HO B HUX UMEIOTCS OIINOKH;
KOMTIETeHIINY CPOPMHUPOBAHBI YACTHYHO

Heynosnersopu-
TEJIbHBII

«@2»
(HEeyIOBIIETBOPUTENHHO)

TCOPETUYCCKOC COACPKAHUC U NIPAKTUYCCKUEC HABBIKU I10
JUCHUIIIMHE HE OCBOCHBI,

OOJBIIMHCTBO  TPEAYCMOTPEHHBIX IPOTPaAMMON  OOyUYeHHS
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y4eOHBIX 3a/laHUi THO0 HE BHIIOJHEHO, TU00 COACPKUT rpyObIe
OIINOKH;

JOTOJHUTENIbHAsI CAMOCTOSITENIbHAS padoTa HaJl MaTepUaloM He
OPUBOIUT K KAaKOMY-JIMOO 3HAYMMOMY IOBBILIICHUIO KayecTBa
BBINIOJTHEHUST YIEOHBIX 33/IaHU;

KOMIIETCHIIMU He C(hOPMHUPOBAHBI

8.3. Meroauueckue MaTepuanbl (THNOBBbIE KOHTPOJIbHBIE 3a/JaHHS), OMpeHeAoIne

pe3yJbTaThl 00yUeHHs M0 JUCHUILINHE, COOTHECEHHbIE ¢ HHAUKATOPAMU 10CTHKEHHS

KontponbHble 3amanHus, OpUMEHSEMbIE B paMKaxX TEKYIIEro KOHTPOJIS M IMPOMEXKYTOUHOMN
aTTecTallid MO JAUCHUUIUIMHE, HOCAT YHHBEPCAJIbHBIM XapakTep M MpelycMaTpUBAIOT BO3MOXKHOCTD
KOMILUJIEKCHOW  OILIEHKM BCEro Ha0opa 3asBIICHHBIX 1O JaHHOM JWCIUIUIMHE  WHJIAKATOPOB
c(hOpMUPOBAHHOCTH KOMIIETEHITUH.

8.3.1. IIpoMe:KyTOUYHBI KOHTPOJIb (BONMPOCHI K IK3aMEHY)
(dopmupoBanne kommerenmmii: OITK-6, OINK-10; wamukaroper: MOTIK-6.1, MOIIK-6.2, MOITK-10.1,
HOIIK-10.2, MOTIK-10.3)

Pa3gen 1. KAYECTBO KAK OFBEKT YIIPABJIEHUS

1. TlonsTHe KadecTBa B KOHTEKCTE MPO(PECCHOHATBHON ACSITEIHHOCTH MPUHIIHITBI YIIPABICHUS
kadectBoM. [Tupamuia kayecTra

OcHOBHBIE TPEH/IBI PA3BUTHS IEUATHON MHIYCTPUHU. ACIIEKTHI KaueCcTBa

Kpurepun notpeOUTeNsCKOro BEIOOpA MEYaTHOH MPOTyKINU

KavecTBO Kak ppIHOYHAs KAaTETOPHS

OCHOBHBIE HOPMAaTHBHBIE JIOKYMEHTBI, DPETyJUPYIOIIME KayecTBO MEYaTHOM MpPOAYKIHH,
TEXHOJIOTUYECKHUX TPOLECCOB, IPOU3BOICTBEHHBIX CHCTEM

O06o0maromue 1 HHIUBUIyalbHbIE TIOKa3aTeIn KadecTBa. [lokazaTeny Ha3HAuCHHS, HAJICKHOCTD
ToBapa. (DOYHKIMOHAJIBHOE KaueCTBO. TEXHOJIOTMYHOCTh M OE30MaCHOCTh IPOU3BOJACTBA H
IKCILUTYaTaluH

7. DBOJNIONMS MOJX00B K MEHEIKMEHTY KauecTBa

8. TNomuTHka B 001acTH KauecTBa

9. ®wunocodus kayecTBa

10. Crannaptuzanus B yIpaBICHUU KaueCTBOM

ok own

o

Pa3znen 2. IJIAHUPOBAHUME, KOHTPOJIb, YIIPABJIEHUE U CTUMYJIUPOBAHUE KAUECTBA
Ortarnsl pouecca INIaHUPOBaHHs KayecTBa

VY cTaHoBIIeHHE JOITOBPEMEHHBIX 1IeIeH U KPaTKOCPOUHBIX 3a/1a4 B 00JIaCTH KayecTBa
[1nanupoBaHue U MOJIUTHKA KauyecTBa

Crparerust kauectBa. MeTpUKU TOCTHKEHUS pPe3ysbTaTa

Iletnsa xauectBa, nuki PDCA

Opranuzanus npouecca ynpasieHUs] Ka4eCTBOM

CyOBbekT, 00BeKT U (PYHKITMH YIIPaBICHUS KaueCTBOM

MoTtuBaius B 00J1acTH KauecTBa, 00y4eHHe epcoHaa

CucreMHBIN NOAXO0/ K YIIPaBICHUIO KAYECTBOM

0. IpoueccHbIit MOAXO/ K YIPABICHUIO KaYeCTBOM

11. KoHTponb KauecTBa: NOHATHE, BUABL. KpUTepuu 1715 NPUHATHUS PELIEHUS O KOHTPOJIE

12. Bunbl KOHTPOJS

13. Touku KOHTPOJIS HA ATAIAX KU3HEHHOTO LUKJIA I€YaTHOTO MPOIYKTa (OT MJEH 0 yTUIU3AIINN)
14. Cratuctuueckuii KOHTPOJIb KauecTBa

15. Ynpasnenue mporeccaMmu >KU3HEHHOTO IIUKJIa

RoOoo~Nooa~wNE

Pa3gen 3. UHCTPYMEHTBI U METO/Ibl YIIPABJIEHUSI KAUECTBOM
1. CouunanbHO-TICUXOJIOTUYECKUE  OPraHU3aLMOHHO-PACIIOPAIUTENbHBIE, JKOHOMHUYECKUE, U
HAy4YHO-TCXHHUYCCKMEC MCTOAbI YIIPABICHU KAY€CTBOM
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9.

10.
11.
12.
13.
14.
15.

I'pynmel  MeTOMOB  pabOThl MO KAa4yecTBY: METOABI OOECIEYCHHsT KauecTBa, METObI
CTUMYJTUPOBAHUS KA4eCTBA U METOJIbI KOHTPOJISI PE3YJIBTATOB pa0OTHI 110 KAaYECTBY
CrartucTuueckue METO/Ibl YIIpaBiICHUS! Kaue€CTBOM.

PasBeprriBanue ¢pynkumu kauecta — QFD

AHanu3 NpuYrH U TOCIeACTBHIA 0TKa30B — FMEA

Merton pacctanoBku npuoputetoB (MPIT)

HNHcTpyMeHTHI ayAuTa BXOJHOTO MaTEPUAIbHOTO TTOTOKA

KoHTposibHBIE KapThl 1 HHCTPYMEHTHI CTATHCTHYECKOTO KOHTPOJISA M MPUYHMHHO-CIIEACTBEHHBIX
CBs3CH

benumapkuHr

Konnenius 6 sigma

O YHKIIMOHATBHO-CTOMMOCTHOM aHAJIU3

Metonomnorust TPM

Cucremsr 5S n «YriopsaodeHue»

PeunxuHUpHUHT IPOLIECCOB

CamoorneHka

Pa3zgea 4. CUCTEMBI KAUECTBA

1.
2.

©ooN O~ W

10

Cucrema MEHE)KMEHTA KayecTBa KaK OJ{HA U3 MOJCUCTEM MEHEI)KMEHTA

Opomonust  cranaaptoB  1SO. Orpacnessie cranmaptel no CMK. CoctaB u  obmas
XapaKTepUCTHKA CTAHIapTOB, IPUMEHSIEMbIX IIPU co3aHuu U cepTudurannn CMK
O6ocHoBaHNE HEOOXOIUMOCTH, 11eJ1IeCO00pa3HOCTH U nopsaaoK BHeApeHuss CMK
Knaccudukanmst u coctas mpoueccoB CMK. Onucanne menemxmenTa nporeccoB CMK
Onenka pe3ynbTaTUBHOCTH U 3(pPEeKTUBHOCTH Mpo1ieccoB. MOHUTOPUHT MPOLIECCOB
Metoznonorus NpoueccHOro ¥ CUCTEMHOTO MOJIX0/A B YIIPABJICHUH BUAAMH JIE€ATEIBHOCTH.
[opsinok pazpadotku u BHenpenuss CMK 1i1st ”HAYCTpUAIbHOTO CEKTOpa

[Ipo6aemsr u pucku BHeApeHuss CMK

Nurerpanus CMK B cuctemMsl KOPIIOPaTUBHOIO MEHEIKMEHTA

Aynur CMK

Pa3nen 5. UHBECTULIMU B KAYECTBO

©CoNOR~wWDNE

10

HecootBercTBre u 6pak. VIcTOUHNKYN HEBO3BPATHBIX MOTEPh MMPOU3BOICTBA

OTBeTCTBEHHOCTH 32 KauecTBO. [10/1X0/1b1 K MaTepUAILHOMY CTUMYJIMPOBAHUIO Ka4eCTBA
DKOHOMHUYECKHE aCTIeKThl KaYeCTBa

Knaccudukanum 3atpar Ha KauecTBO

CocraBnstoLme 3aTpaT: NpodpunakTUKa, oLeHMBaHNE, BHYTPEHHME 3aTPaThbl, BHELLHWE 3aTpaThl
MeTop, KanbKynaLMKN 3aTpaT Ha KayecTBO

OkoHoMuuecKkast 3pPEeKTUBHOCTD YIPaBICHUS KAYECTBOM

MeTop, onpefeneHnsa NoTepb BCAeACTBUE HU3KOTO KayecTsa

Omnpenenenue KpUTHIECKUX (DaKTOPOB ycrexa

O1neHKa HHBECTULIMOHHON MPUBJIEKATEIBHOCTH IIPOEKTOB 0 KaYeCTBY

Pa3znen 6. MHTETPUPOBAHHBIE CUCTEMbI MEHE)KMEHTA U AKTYAJIbHBIE KOHUENIUA

1.
2.
3.

©ooNo R
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[opsimok cozgaHus MHTETPUPOBAHHON CHCTEMBI MeHEKMeHTa Ha 6aze MICO
Cocrapndromye THTETPUPOBAaHHON CUCTEMbBI MEHEKMEHTA OpraHU3aluu
JlokyMeHTanus, perjiaMeHTupyomas TpeOoBaHUS U MOPSAOK  (PYHKIMOHHPOBAHUS
MHTETPUPOBAHHON CUCTEMBI MEHEIKMEHTA KaueCTBa
WHTerpanbHas MOEIb Ka4eCTBA
Bremnuii 1 BHyTpEHHUN ay IUT
Cucrema «Homb nedexroBy, cuctema Touno B cpok» (Just-in-Time), cucrema KANBAN
[punuunser TQM
NHcTpyMeHThI 6epexIINBOro NpOU3BOACTBA
Konuenmus «kauectsa 4.0»
VYrpaineHue NOTOKaMH CO3/1aHUS LIECHHOCTH
16



