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1. Iesu, 32724 ¥ NJIAHUPYeMble Pe3yJIbTAThl 00yUYeHHs 10 JUCIUTLTHHE

K 0CHOBHBIM LeJISIM OCBOCHUS JUCIUILTHHBI « JKOHOMHUKA Ka4eCTBa» CIEAYyeT OTHECTH:

- (QopMupoBaHHE y CTYICHTOB COBPEMEHHOTO SKOHOMHYECKOTO  MBIILICHHUS,
03BOJISTEONIETO A(h(DEKTUBHO YIPABIIATH 3aTpaTaMu Ha 00ECIICYCHIE KauecTBa;

- mpuoOpeTeHre TEOPETUYECKUX 3HAHUN M MPAKTUYECKUX HABBIKOB IO IJIAHWPOBAHUIO,
pacueTy W aHaJM3y 3aTpaT Ha Ka4eCTBO, a TAKXKe 10 OICHKE 3KOHOMUYECKOH 3(deKTHBHOCTH
EATEIHLHOCTH B 00JIaCTH KaYecTBa.

K oCHOBHBIM 3ajayaM OCBOCHHS JTUCHUIUIMHBI «DKOHOMHKA KAdyeCTBa» CIEAyeT
OTHECTH:

- U3Y4YCHHC HAYYHBIX B3IVIIA0B HAa DKOHOMHKY Ka4€CTBa, COACPIKAHUEC U KﬂaCCI/Iq)I/IKaHI/IIO
3aTpar Ha KauyecTBO, ONPE/CICHHE COCTaBa JaHHbBIX 3aTpaT;

- 3HaKOMCTBO C 3BOJIIOIMEH HCCIIEOBAaHUM OTEUYECTBEHHBIX U 3apyOEC)KHBIX YUYEHBIX B
00JIacTH PKOHOMHKH KaueCTBa, OCHOBHBIMHM HAYYHBIMHU IMOAXOJaMH K H3YYCHHUIO 3aTpaT Ha
Ka4eCcTBO, PACCMOTPEHHE MO/ICIICH ONTHMHU3AIINH 3aTPaT Ha KaueCTBO;

- 3HAKOMCTBO C PCKOMCHAAIIUAMH U Tpe6OBaHI/I$IMI/I HallMOHAJIBHBIX WU MCKAYHApPOAHbIX
CTaHJapTOB B 00J1aCTH SKOHOMHUKH Ka4eCTBa,;

- ompeieTICHHE TIeITH, 3a/1a4, (PYHKIIUI CHCTEMbI SKOHOMUKH Ka4eCTBa,;

- HCCIIeJIOBaHME OCHOBHBIX JTAlOB IPOIECCa YIPaBICHHS 3aTpaTaMH Ha KadecTBO, a
MMEHHO IIJITAHWPOBAHHS 3aTpaT Ha KayecTBO; cOopa MH(OpMAIMH, pacueTa M CHCTEMAaTH3aIlHH
JaHHBIX O HUX; OMMPECACTICHUSA aHAITUTUICCKUX HOKa3aTeJIed U COCTaBJICHUS q)OpM OTYETHOCTH 110
3aTparaM Ha Ka4yeCTBO; aHajJW3a 3TUX 3arpar; (OPMHPOBAHUS W PEATU3AlUH MPOrPAMMBI
MEpPOTIPUATHI 10 MOBBIIEHNIO 3((HEKTUBHOCTH CUCTEMbI MEHEKMEHTA KaueCcTBa;

- HM3yYeHHE METOJOB pacuera SKOHOMHUYECKOW 3(P(PEeKTHBHOCTH B paMKaxX CHCTEMBI
MEHEHDKMEHTA KauyecTBa.

MYK-10.1. 3HaeT OCHOBHBIE J>KOHOMHYECKHE ITOHATHS, O0a30BBIE
MPUHIUIBI (PYHKIIMOHUPOBAHUS SKOHOMHUKH, OCHOBHBIE TIPUHIIUIIBI U
YK-10 METOJbl AKOHOMHYECKOTO  aHajin3a, KpUTepuu OOOCHOBAHUS
Crnioco0OeH npuHuUMaTh SKOHOMMYECKUX pelieHui B pa3IMYHBIX obmacTsx
000CHOBaHHbIE KU3ZHEJCSATEbHOCTH.
SKOHOMUYECKHE NYK-10.2. YmeeT BOCIpHHHUMATh W aHAJIW3UPOBATH MHGOOPMAITHIO,
pELICHUS B Pa3jIMYHBIX | HEOOXOAUMYIO Uil TPUHATUS OOOCHOBAaHHBIX 3KOHOMHYECKHX
obmacTsax pemenuit npodeccuoHaIbHOM chephl.
JKA3HEIEATEILHOCTH NVYK-10.3. Bnageer meTogamMyu U MHCTPYMEHTAMH 3KOHOMHUYECKOTO
aHayn3a Juis OOOCHOBAHHOTO MPUHATHS PEIICHUH M JOCTHKEHHS
MOCTABJICHHBIX IIEJICH.

2. MecTO TUCHHUILJIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

JucuunnmHa «9KOHOMHUKA KaueCTBay» OTHOCHUTCS K 3JIEKTUBHBIM JAUCHHUIUTMHAM Ojoka b1
«/lucuuIuinHel (MOTYJIH)» M BXOJUT B 00pa30BaTEbHYIO MIPOrpaMMy MOJIrOTOBKH OakajiaBpa Io
HamnpasiieHnto noaArotoBku 27.03.02 «Ympasiienne kauyecTBOM», Npoduib «YNpaBiieHHe
Ka4eCTBOM Ha NMPOU3BOJACTBE» /Uil OYHON (OPMBI O0yUCHUSI.

JucuunnmHa «JKOHOMHKA KadyecTBa» B3aWMOCBS3aHA JIOTUYECKH M COJIEPKaTENbHO-
METOJUYECKH CO CIECAYIOIUMU TUCIUILTHHAMY U TipakTukamu OIT:

- MEHEJDKMEHT U MapKETHHT B yIIPaBICHUH KaueCTBOM;

- BceoOliee yrpaBieHHe KayeCTBOM;

- CHCTEMBI MEHE/DKMEHTA KaueCcTBa U UX CepTUPUKAIINS;

- OCHOBBI PHUCK-MEHE[KMEHTA.

- OKOHOMHMKA OpraHHU3aluu IIPONU3BOACTBA.

3. CTpyKTYypa M coaepKaHue JUCIUITHHbBI




OO6m1ast TpyA0€MKOCTh JUCHUILIUHBI COCTABIsICT 4 3a4eTHbIC €AUHUIIBI, T.C.
144akanemuueckux uvaca (u3 HuXx 90 wyacoB — camocrosTenbHas paborta
CTYJICHTOB).

JucuumirHa «DKOHOMHUKA KauyecTBa» HM3y4aeTCs Ha CEIbMOM CEMeCTpe
YETBEPTOTO Kypca.

AyauTopHble 3aHATHS —54 yaca, U3 HUX:JIeKIuU — 18 yacoB, mpakTudeckue

paboTsl — 36 wacoB. @opma UTOTOBOM aTTECTAIIUU — DK3AMEH.

OO0mast TpyAOEMKOCTh JUCHUUIUIMHBI COCTaBISICT S5 3aueTHble enuHulbl, T.e. 180
aKaJeMUYecKnX yaca (U3 HuX 126 yacoB — caMoCToATeNbHAs paboTa CTyIEHTOB).

JucuunnuHa «OCHOBBI OEpPEXIMBOTO MPOU3BOJCTBAY U3y4YaeTCs HA CEIbMOM CEMECTpE
4eTBEpTOro Kypca.

AynutopHble 3aHATHA —544aca, n3 HUX:JIeknun — 18 yacoB, npaktudeckue padboTer — 36
yacoB. Dopma UTOroBOM aTTecTaliMi — SK3aMeEH.

Buna yueoHoi#i padoThl Bcero yacos CeM7e “1p
1AyautopHble 3aHATHS (BCEro) 54 54
B Tom uucne:
1.1 Jlexmun 18 18
1.2 TIpakTHuecKue 3aHATUS 36 36
1.3 JlaGopaTopHbIe 3aHATHS
2 CamocTosiTeibHAsI padoTa 126 126
2.1 Kypcosas pabora
2.2 KypcoBo# pOEKT
3 Bua npoMe:XyTOYHOM aTTecTaluu IK3aMeH
UTOI'O: 180 (53.e.) 180

3.2 TemaTnueckuii MJIaH U3ydeHUs! TUCHTUTITIMHBI
Ounas dhopma oOyueHus
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KadecTBO 1 KOHKYPEHTOCIIOCOOHOCTH
2 YP 2 4 - + 16
NPOAYKIUH
IKOHOMHYECKHE ACTIEKTHI 00ecIIeYeHHu s
3 2 4 - + 16
Ka4yecTBa
4 Y10B/I€TBOPEHHOCTH MOTPEOUTEISI KAK 5 4 ) + 16
OIleHKA Ka4ecTBa NPOAYKIHH




OmnpenesieHHe IKOHOMUYECKOM

3¢ PeKTUBHOCTH MEHEIKMEHTA 2 4 - + 16
KayecTBa
MeToabl aHA/IN3A 3aTPAT HA KAYeCTBO

A P > 2 4 - + 16

HX CpaBHI/ITeﬂbeIﬁ AaHaAJIN3

AJITOPUTM yNPaBJeHUs] IKOHOMHUKOM

4 6 - + 16
KayecTBa
CrangapTusanus u ceprugukanus B 9 6 i + 16
olecrieyeHNH Ka4ecTBa MPOAYKIMHU
UTOroO: 180 18 36 - + 126

Conep:xanue pa3/iesioB M CHUIITHHBI

BBenenue. O0uue moJiosKeHus.

CymHoCTh, pOJib, 3HAYEHHE W OCHOBOIOJIATAIONINE TOHATHS B 00JIACTH JKOHOMHKHU
kaudectBa. McTopus pa3BUTHsI SKOHOMUKH KadecTBa. KauecTBO Kak SKOHOMUYECKAsi KATETOPUSI U
00BEKT ynpasieHus. Biusane kauecTBa Ha MPUOBLTH.

KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTH NPOAYKIUH.

Ponp kadectBa B oOecmeueHUM KOHKYPEHTOCTIOCOOHOCTH TPOIYKIMU. B3auMocBs3b
KOHKYPEHTOCIIOCOOHOCTH M KadecTBa ToBapa.llociencTBus HEMOCTATOUHOTO YPOBHSI KadecTBa:
SKOHOMHUYECKHE, COITUATBHBIC, YKOJIOTHIECKHE.

[Tyt obecnieuenus koHKypeHTOocriocooHocTH npoayknuu. ['OCT P MCO 10014 u TOCT
P 1CO 9004 06 ucrtounnkax s3KoHOMUYECKOTO 3P dexTa.

JKOHOMHYECKHE ACTEKThI 00ecreYeHus1 KauecTBa.

KauecTBo, 11eHHOCTH U CTOMMOCTH MpoayKTa. [loka3arenu U MeTo/bl OIIEHKU €Tr0 YPOBHSI.
[leTns xauecTBa. J{narpamma 3aTpatr ¥ BBIPYYKH OT MPOJAXHU MPOJIYKTa. 3aBUCUMOCTH LIEHBI OT
KOJIMYECTBAa PEAIIM30BAHHOTO MPOAYKTa MPH MOCTOSTHHOM 00beMe BbIpYydkH. TpaauiroHHas
MOJEJb ONTUMATbHONW CTOMMOCTH KauecTBa.

bananc mexnay pacxogamu Ha kKadyecTBO M yBenudenuem mnpuObuin. Ilena ITpuObuieb.
[Tonesnocts. IlpoGnemsl ompeaenenus 3hdekTuBHOCTH. I(HPEKTUBHOCTH BHYTPEHHSS U
BHEIIHSS. [TpoTuBopeuns «90beKTUBHOCTL-PE3YIbTATUBHOCTDY, «OPPEKTUBHOCT-
10JIe3HOCTHY».OCHOBHBIE BUJBI 2PPEKTOB OT MOBBINIEHUSI KauyecTBa ImpoAykuuu. OnpeneneHue
BEJIMYMHBI 3KOHOMHYEcKoro 3¢pdexra B cdepe morpediieHus U B chepe MPOM3BOJICTBA OT
MOBBILICHUS TMOKa3aTeNel KauecTBa MPOTyKIIHH.

Y10B1€TBOPEHHOCTH MOTPEOUTEISI KAK OLEHKA Ka4yecTBa MPOAYKIHH.

Mopnens H.Kano. LlennocTs npoaykiuu ¢ no3unuii norpedurens. [IpuHiumns: noctpoeHus
«mopTpeTay noTpedurens. MOHUTOPUHT YIOBICTBOPEHHOCTH.

Onpenenenue 3KOHOMUYECKOMH IPPeKTUBHOCTH MEHEIXKMEHTAa KavyecTBa

Kputepun sxonomuueckoii 3pPpekTuBHOCTH U (HAKTOPHI, BIUSIONINE HA SKOHOMHUYECKYIO
sbdekTuBHOCTE. Mojenb oOleHKH 3KoHOMUYeckor 3(hdekTuBHOCTH. OCHOBHBIC MPUHIIMITBI
oTpeieNieHus] IKOHOMUYEeCKOU A(PHEKTUBHOCTH MEHEIKMEHTa KauecTBa. OCHOBHbBIE HCTOYHUKH
3¢ dekToB U nokazatenu pacueTa 3GpPeKTUBHOCTH MEHEIKMEHTa KayecTBa.

MeToabl aHA/IN3A 3aTPAT HA KA4eCTBO, HX CPABHUTE/IbLHbIN aHAIN3

KoHuenTtyanbHble OCHOBBI aHalu3a 3aTpaT Ha KauecTBO. Kiaccudukamuu 3arpar Ha
KauecCTBO.

PAF mopens aHanu3a 3aTpar Ha KauecTBO. [lepedyeHb coCcTaBIAIOMINX AIEMEHTOB 3aTpaT Ha
KauecTBO. B3auMoCBsI3b MeX 1y 3aTpaTaMy Ha Ka4eCTBO U IOCTUTHYTHIM YPOBHEM KauyecTBa.

[IpoueccHbIit MOaX0 K MEHEKMEHTY. MoJiesib aHanu3a 3aTpaT Ha MPOIECChI.

Mertoast Tarytu (1oax0/1, OCHOBaHHBIM Ha OLIEHKE NMOTEPh OT HEHAJIEKAILIETO Ka4eCTBO).

Metonsl BeIsSIBICHHS, UACHTU(UKAIIMK 3aTpaT Ha KadyecTBO. HopMmaTtuBHas 6a3a aHanmsa
3aTpar Ha KauecTBo.




AJITOPUTM ynpaBJIeHHsI IKOHOMHKOH KavyecTBa.

Anroput™m ymnpapiieHHs SKOHOMUKOW kadectBa B coorBercTBuu ¢ 'OCT P MCO 10014.
Peanuzanus Ha mpaktuke. Kinaccudukanms 3arpat Ha xadecTBO mpeanpusrus. COOp TaHHBIX.
DKOHOMHMYECKHI aHaJIn3.

CrangapTusanus u cepTugukanus B odecreyeHNH KavyecTBa NPOAYKIMH.

lNocynapcrBennast cuctema cranaaprusanuu B PO u e€ cymuHocts. ConepikaHue 3TanoB
YKU3HEHHOTO LIMKJIa CTaHAapTU3UpOBaHHOM npoaykiuu. Koadduurentsl 3HaunMoctu padboT npu
pa3paboTke craHmapTa. MeToauwka pacdera 3arpar Ha pa3padOTKy W BHEAPEHHE CTaHAapTa.
CopnepxaHue JOXOJHOM M 3aTpaTHOM 4YacCTU IMpPHU pacyeTe AKOHOMHUYECKOH 3((PEeKTHBHOCTH
crangapTu3anun. Onpenenenne 5KOHOMUYECKOTo 3 (dekra cTaHaapTH3AHH.

Cxembl u Buabl ceptudukanuu. Ornepalyy, BbIIOJIHSIEMbIE IpPU MOATBEPKICHUU
COOTBETCTBUSl MPOAYKIMH WM YCIYr TpeOOBaHUSAM TEXHHYECKHX pErjiIaMeHTOB. MeToauka
pacuera omaaTel pabOT Mo cepTUUKALMK TPOAYKUMH U yciyr. Pacuer mnpenoTBpalieHus
yiep0a u cedecTOMMOCTH paboT no ceprudukanun. OnpeaeneHne IKOHOMUIECKOro 3(dexra
OT CepTU(UKAIIH MPOTYKIIUU U YCIIYT.

CoctaB M TOpSAJOK BBHINOJHEHHUS MeTpojorudeckux paodor. Ilopsnok ompenenenus
CTOMMOCTH(IICHBI) METPOJOTHYECKUX padoT. OmpesaeneHne SKOHOMUYECKOW 3(h(HEKTUBHOCTH
pa3paboTKu W BHEJPEHUs 00pa3LoBOro CpeAcTBa M3MepeHus. JkoHoMHuuYeckas 3((HEeKTHBHOCTh
aKKpeAUTALUU METPOJIOTUUYECKON CITYKOBI.

IlepeyeHb MPAKTHYECKUX 3AHATHI

Ne
Tema 3aHsaTHS Kom-Bo gacosn
n/m
JnarpamMma 3atpar U BBIPYYKH OT MPOAAXKH MPOIYKTa. 3aBUCUMOCTh
1 | HCHBI OT KONMYECTBA PEATH3OBAHHOIO MPOAYKTA TPH TOCTOSHHOM 4
o0beMe BBIpYYKH. TpamuiimoHHass MOJENh ONTUMAIBHON CTOUMOCTH
KayecTBa
2 PazpaboTtka Mmonenu 3arpar ansa npeanpustus. PAF moaens ananmza 4
3aTpar Ha KauecTBO. Moienb aHaan3a 3aTpaT Ha MPOIIECCh
3arpaTthl Ha KadecTBO mpoaykumu. Kraccudukamuss 3aTpar Ha
obOecrieueHne KauecTBa. YUET 3aTpaT Ha KayeCTBO MPU YIPaBICHUU
3 (buHaHCOBOM JIeITEIbHOCTBIO. Pacuer a0COJIFOTHOT'O U 4

OTHOCHUTEIILHOTO pa3Mepa Opaka U moTepb OT Opaka, ompeiesieHue
roJIOBOTO  9KOHOMHYECKOro 3¢dekrta OT MNPOU3BOJACTBA U
WCI0JIb30BAHUS HOBBIX M3/EJIMI MOBBIIIEHHOTO KaueCTBa

4 | Cucrema nokasaresnei 3(HEKTUBHOCTH TPOU3BOICTBA 4

OHeHKa MHBECTHUIIMOHHOM IMPHUBJICKATCIIbBHOCTH IIPOCKTOB: pPacucT
quCTOoro JAUCKOHTHUPOBAHHOTI'O J0X014, BHYTpCHHeﬁ HOPMBI

> JOXOJHOCTH, CpPOKa OKYIAaeMOCTH KaIllUTAJIOBIOKEHHH, WHJIEKCa 4
JOXOTHOCTH (PEHTA0EIbHOCTH ), TOJOBOI0 SKOHOMHUYECKOTO 3 dekTa

5 Omnpenenenre 3KOHOMUYECKOW 3(h()EeKTUBHOCTH CTaHIApTU3ALUUA Ha 4
CTaJIH MPOCKTUPOBAHMSI
Onenka ©  MOATBEepXkJAEHHE  COOTBeTCTBH.  JloOpoBoJIbHOE

7 | MONTBEPKICHAE  COOTBETCTBHS. OO0s13aTenbHOE  MTOATBEPXKACHUE 4

COOTBETCTBUS, cepTudukanus. OnpeneneHue CTOUMOCTH paboT IO
IIPOBEACHUIO 00513aTENIbHON CepTUHHUKALIIH

8 DKOHOMHKA METPOJIOTUYECKOTO 00ecTIeueHMs 4

Pacuer cTOMMOCTH aKKpeAWTAlMM OPraHoB IO CEepTUGHUKALMHU U
UCTIBITATEIbHBIX JJA00paTopuit




4. Y4eOHO-MeTOAMYECKOE U HH(POPMALMOHHOE O0ecTeyeHune

4.1 Hopmatusnble 1o0kyMeHTbI U [OCTob1

Ncnonb3yercs mHpopmanuonHas cuctema Koncopmmyma «Komekc», BKIrouaromas B
ce0si  DIEKTPOHHYIO CHUCTEMY HOpPMAaTHBHO-TeXHHWYeckoil  wuHpopmammu  «Texskcnepr:
MamuHoCTpOEeHHEY.

4.2 OcHOBHAas JIUTEpaTypa:

1. ArapkoB, A.Il. YmpaBneHue kayecTBOM: YueOHMUK A OakanaBpoB. [DIEKTPOHHBIN
pecypc] — Omnekrpon. gaH. — M.: JlamkoB u K, 2017. — 204 c. — Pexum npocryma:
http://www.knigafund.ru/books/199240/read#pagel.

2. Muxeesa, E.H. Ynpasienue kauectBoM. [Dnekrponnstii pecypc] / E.H. Muxeesa, M.B.
Cepomitan. — OnektpoH. maHn. — M.: JlamkoB u K, 2017 r. 531 c. — Pexum nocryna:
http://www.knigafund.ru/books/199287/read#pagel.

4.3 lonojHUTeIbHASA JIUTEPATypa:

1. Ky3uenosa, H.B. Ynpasienue kauecTBOM. [ DIEKTPOHHBIN pecypc| — DIEKTPOH. JaH. —
M.: ®JIMHTA, 2016. — 360 c¢. — Pexum noctyma: http://e.lanbook.com/book/84362.

2. ®enepanbHBIi TOCyIapCTBEHHBIH 00pa30BaTEeNbHBIA CTAaHIAPT BBICHIETO OOpa30BaHHS
o HampapiieHHt0 noAarotoBku 27.03.02 YmpaBnenue kadyecTBOM (KBanupukamnus (CTETEHb)
OakanaBp) Ilpuka3 MunucrepctBa obOpazoBanusi U Hayku P® or 09.02.2016 r. Ne 92.
http://fgosvo.ru/uploadfiles/fgosvob/270302.pdf

4.4 DyeKTpOHHBbIEC 00pa3oBaTe/IbHbIE PecypcChl

NuTepHeT-pecypchbl BKIIOYAIOT yueOHO-METOJUUECKHUE MaTepuabl B 3JIEKTPOHHOM BHJIE
Mo JWCIUIUIMHE, TpeACTaBleHHble Ha caiite http://mospolytech.ru B pasmene: xadempa
CrangapTu3zanus, METPOJIOTHS U CepTUDUKALIHS.

4.4 JInuieH3MOHHOE ¥ CBOOOHO pacnpocTpaHsieMoe NPorpaMMHoe odecriedeHne

He tpebyercs

4.5 CoBpemeHHble TmpodecCHOHATBbHBIE 0a3bl JaHHBbIX M HHGpOPMaNMOHHbIE

CIIPaBOYHbIE CHCTEMbI

WuTepHeT-pecypchbl BKIIIOYAIOT Y4eOHO-METOJMUECKHE MaTepHalibl B 3JIEKTPOHHOM BUJIE,
npeAcTaBieHHbIe Ha caiite MockoBckorollomutexa B pazaene «bubmuoreka. DIeKTpOHHBIC
pecypeb»

http://lib.mami.ru/lib/content/elektronnyy-katalog

Kaxnpiii  cTygeHT oOecriedeH WHAUBUAYAJIbHBIM HEOTPAHUYEHHBIM JIOCTYIIOM K
ANIEKTPOHHBIM OubOnmmoTekam yumBepcureta (elib.mgup; lib.mami.ru/lib/content/elektronyy-
katalog) k a1eKTpOHHO-OMOIMOTEYHBIM CHCTEMaM (JIEKTPOHHBIM OHOIHOTEKAM):

1. bubmuoreka T'OCToB wu cranmaptoB [Odunmanbusiii  cait]. — URL:
http://www.libgost.ru/3xonornyeckuii nopran Poccun u crpan CHIT [DnekrpoHHbIi pecype]. —
URL: http://ecologysite.ru/

2. Okonornyeckuid mopran [DnekrponHsiii pecype]. — URL: http://www.ecology-
portal.ru/

3. NHdopManoHHO-aHATUTUYECKU ~ CaliT 1O JKOJIOTHYECKOMY  TpaBy
[DnexTponHsIii pecypc]. — URL: http://www.ecologylaw.ru/

4. Oxomnorus. Bce 00 skonormn. Hudopmamms mo BceM BOIMpOcaM SKOJIOTHH
[OnekrponHsIii pecype]. — URL: http://www.ecocommunity.ru/

5. Dkonornyeckuii moprain [AnekrpoHHsIid pecypc]. — URL: http://biodat.ru/

6. OkoJgorus u KU3Hb. [D71EeKTPOHHBIN pecype]. - URL:
http://www.ecolife.ru/index.shtml

7. JlenoBoit  sKoJOTrMYecKUM  KypHan  [OnexktpoHHbli  pecypc]. - URL:

http://www.ecomagazine.ru/

[
Ne Ne norosopa.

JIEKTPOHHBII pecypc .
P pecyp Cpok peiicTBHA J0CTYyNA
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03.10.2016  Ne  11-01- | zbMATH,;
17/1123 ¢ npusoxxeHrneM NatureJournals
C 01.01.2017 - 6eccpouno
JIOCTYT K 3J€KTPOHHBIM [Mucemo B ®I'BOY SpringerJournals;
pecypcam u3aaTeabCTBa «Poccutickuii ®oHJ SpringerProtocols;
SpringerNature OyH/IaMEHTATBHBIX SpringerMaterials;
4 HWccnenoBanuii» ot SpringerReference;
06.08.2018 Ne 20-21- ZbMATH,;
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CrnpaBoyHas mouckoBas cuctema | be3 morosopa Hopwpl, mpaBuiia,
«TexakcnepT» CTaHJApPTHI U
5 3aKOHOIATEILCTBO 110
TEXHUYECKOMY
PEryIMpOBaHHIO

Jlisa mpoBeeHus 3aHATUH HE0OXoIuMa ayAUTOpHs, 000pyI0BaHHAS MYJIbTUMEAUMHBIMU
cpeacTBamMu (IMEPCOHATIBHBIA KOMIBIOTEP, MPOEKTOp, dKpaH).lIpenogaBaTesns MOKET MOTydaTh

JOIIOJIHUTCIIBHBIC  JHAAKTHYCCKHEC

MYJIbTUMEAUHHBIX CPEICTB MPU MPOBEICHUH JICKITUH.

5. Meroauuyeckue peKoMeH AIHH

npeuMyllecTBa MNpu MNOAKIOYeHHH K HTepHety

MeTOI[I/IKa npenoagaBaHusd AUCHUINIMHBI M pE€aln3alusad KOMIICTCHTHOCTHOT'O IMOAXOJa B
H3JI0KCHUHN U BOCIIPUATUH MaTCpUalia IpEAyCMaTpruBaACT UCII0JIb30BaHUEC CICAYIONINX aKTHBHBIX
W MHTCPAKTHUBHBIX (1)0pM MMPpOBECACHUA ayAUTOPHBIX U BHCAYIUTOPHBIX 3aHATHI:

— AYAUTOPHBIC 3aHATHA: JICKLIUH, na6opaT0pHLIe pa6OTLI, TCCTUPOBAHUC, KYypCOBas

pabora;

— BHCAYAUTOPHBLIC 3aHATHUA:

O6p330BaTCJ'ILHI>IC TCXHOJIOIT'MH

CaMOCTOSITENIbHOE HW3YUYEHUE OTICNIbHBIX BOIPOCOB,
MOATOTOBKA K JTJAOOPATOPHBIM paboTaM, BBIIIOJIHEHHUE KYpCOBOM pabOTHI.

Bo3MoxHO TpoBeneHME 3aHATHMA M aTTecTaluuid B JUCTAaHIMOHHOM (Qopmare ¢
IPUMEHEHHEM CHUCTEMbI JAWUCTaHLMOHHOTO oO0yueHus yHuBepcurera (CHO-LMS) Ha ocHoBe
pa3paboTaHHBIX AIEKTPOHHBIX 00pa3oBaTesbHbIX pecypcoB (DOP) (cMm. m.4.4).

ITopsinok npoBeneHus paboT B AUCTAHIIMOHHOM (hopMaTe yCTaHABIMBAETCS OTJEIbHBIMU
pacropsbKeHUsIMHU  TIpopekTopa 1o y4eOHo#l paboTe W/MiIM LEHTPOM Yy4eOHO-METOANYECKOM

paloThI.

6. 1 Meroanyeckne peKOMEHIAINH JUIs IpenogaBaTeis o OpraHu3anuu o0ydeHus

6.1.1. IlpenonmaBarens OpraHu3yeT MpeNoOJaBaHUE IUCLUUIUIMHBI B COOTBETCTBHU C
tpeboBanusmMu "llonoxenus o0 opraHuzanuu OOpa30BaTENLHOIO MpoIlecca B MOCKOBCKOM
MOJIMTEXHUYECKOM YHUBEPCUTETE U ero (puimanax", yrBepxAEHHBIM PEKTOPOM YHUBEPCHUTETA.

6.1.2. Ha mepBOM 3aHATUY NPENOIAaBATEND TOBOJUT 10 CBEJCHMS CTYIEHTOB COJIEPKAHUE
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paboueit mporpammbl aucuuiuinabl (PIIJ]) m mpemocraBiseT BO3MOKHOCTh O3HAKOMJICHHS C
IIPOrpaMMoOi.

6.1.3. IIpenogaBarens 0cOOCHHO OOpaIaeT BHUMAHUE CTYJCHTOB Ha:

- BUJBI ¥ (DOPMBI TIPOBEICHUS 3aHATUH MO JUCLUUIUIMHE, BKIIOYAs MOPSAOK MPOBEICHHS
3aHATUH C MPUMEHEHHEM TEXHOJIOTUH TUCTAaHIIMOHHOTO OOYYEHHS M CUCTEMBbI JUCTAHIIMOHHOTO
obyuenust yausepcurera (CIO Mocnonurexa); - BUIBI, COJCPKAHUE U TOPSIOK MPOBEICHUS
TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH B COOTBETCTBUH C (DOH/IOM OLIEHOYHBIX CPEJICTB;

- ¢opmy, comepKaHHE U TOPSJOK MPOBEACHHUS TPOMEKYTOYHOW aTTECTallud B
COOTBETCTBUU C (POHIOM OLIEHOUHBIX CPEJCTB, IpeaycMoTpeHHbIM PII/I.

6.1.4. JloBoguT a0 CBeIEHHs CTYICHTOB TpauK BBIIOJHEHHS Y4eOHBIX pabdoT,
npeaycMorpenHsix PIT/I.

6.1.5. HeoOxoaumo ¢ camoro Havaja 3aHSITHH pEKOMEHJ0BATh CTYJEHTaM OCHOBHYIO U
JOTIOTHUTEBHYIO JTUTEPATypy U yKa3aTh IIyTH AOCTYIA K HEH.

6.1.6. Brauane uiM B KOHIIE CEMECTpa JaTh CIHUCOK BOMPOCOB IS TMOATOTOBKH K
MPOMEKYTOYHOM aTTeCcTalluu (IK3aMEeHY WIIH 3a4€TY).

6.1.7. Pexomennyercs ¢akt o3HakomiyieHus ctyieHTtoB ¢ PIIJ[ u rpapuxom paboThI
MMCBbMEHHO 3a(MKCUPOBAThH MOJIMUCHIO CTYJEHTA B JIUCTE O3HaKOMJIEHMs ¢ coaepkanue PIT/I.

6.1.8. IlpenonmaBarenu, BEAYIIHH JEKIIMOHHBIE M TPAKTUYECKUE 3aHSATHSA, JTOJDKHBI
COTJIaCOBBIBATh TEMATUYECKUI ITUIaH MPAKTHUYECKUX 3aHSATHH, HCIONb30BaTh €IUHYIO CHUCTEMY
0003HaYeHU, TEPMUHOB, OCHOBHBIX MMOHATHI TUCIUTUINHBI

6.1.9. Ilpu moAroToBKE K CEMHUHAPCKOMY 3aHATHIO MO MEPEYHI0 OOBABIECHHBIX TEM
MIpernojaBaTeNi0 He0OXOAUMO YTOUHHUTH IJIaH MX MPOBEAEHUs, NMPOIyMaTh (OPMYIHUPOBKH U
coJiep)KaHre y4eOHBIX BOIPOCOB, BBIHOCHUMBIX Ha OOCYXKIEHHE, O3HAKOMUTHCA C MEpEeYHEM
BOIIPOCOB IO TeME ceMuHapa. B Xome ceMuHapa BO BCTYNUTEIHHOM CIIOBE PAaCKPHITh
MPAKTUYECKYI0 3HAYUMOCTh TEMbl CEMUHAPCKOTO 3aHSTHs, ONPEICIUTh MOPSAIOK €ro
MPOBEACHUS, BpeMsi Ha OOCYXIEHHE KaXJIoro ydeOHoro Bompoca. Ilpumensissi GpoHTaIBHBIN
OMpOC JaThb BO3MOXKHOCTh BBICTYIIUTh BCEM CTYyIEHTaM, NPHUCYTCTBYIOLUIUM Ha 3aHATHH. B
3aKJIIOUUTENBHOW YacTH CEMUHAPCKOTO 3aHATUS CIEAYeT IMOJABECTH €ro WUTOTU: AaTh OLEHKY
BBICTYIUIGHUH Ka)KJOTO CTyAEHTa M y4eOHOW TpyMIbl B LENIOM. PacKkpbITh MOJIOKUTENbHbBIE
CTOPOHBI M HEJOCTAaTKU NPOBEACHHOIO CEMHHAPCKOTO 3aHATHS. OTBETUTHh Ha BOIPOCH
CTYIACHTOB. BpIaTh 3ajaHus A CaMOCTOATENbHON pabOThl MO MOATOTOBKE K CIETYIOLIEMY
3aHATHUIO.

6.2 MeToanyeckue yKa3aHUs IS 00y4AIOUINXCS 110 0CBOEHUIO U CIUIIIHHBI

6.2.1. CrtygeHT ¢ caMoro Hayajga OCBOCHHUS JUCIMIUIMHBI JIOJKEH BHUMATEJIbHO
03HAKOMHTCS C paboueld MporpaMMoi TUCIUILIAHEI.

6.2.2. CtyneHTy HEOOXOMMO COCTaBUTH Ui ce0s rpaduk BHIMOIHEHHS Y4eOHBIX paboT,
npenycmotpeHHbix PIIJI ¢ yu€tom TpebGoBaHmii Ipyrux MUCHUIUIMH, H3Y4aeMbIX B TEKYIIEM
ceMecTpe.

6.2.3. [Ipu npoBeAeHUN 3aHATUN U MIPOLEAYP TEKYLIEH U MPOMEKYTOUHOU aTTECTAllUH C
WCII0JIb30BAHUEM HHCTPYMEHTOB MH(GOPMAIMOHHON 00pa30BaTENbHOM Cpellbl AUCTAHIIMOHHOTO
obOpazoBanusi yHuBepcutrera (LMSmocnonurexa), kak BO BpeMs KOHTaKTHOM paboOThl C
MpernojaBaTesieM TaK W BO BpPeMs CaMOCTOSITENbHOM PAa0OTHI CTYNEHT AOJDKEH OOeCHeurTh
TEXHUYECKYI0 BO3MOKHOCTb JIMCTAHLIIMOHHOTO MOJKIIOYEHHS K CHCTeMaM AMCTaHIIMOHHOIO
oOyuenusi. Ilpu oTcyrcTBHUM Takold BO3MOKHOCTH OOCYAWUTH CHUTYAaIlMIO C MPENoJaBaTeieM
JUCLMITIMHEL.

6.2.4. CamocrosiTenbHas paboTa SBISETCS OJHUM M3 BUIOB y4deOHbIX 3aHATUH. Llenb
CaMOCTOSITENILHOM pabOThI — MPAKTUYECKOE YCBOCHUE CTYIEHTAMH BOTIPOCOB, PACCMATPHBAEMBIX
B MPOLECCE U3YUCHUS AUCLIUTUIMHBI.

Bupl BHEayAUTOPHON CaMOCTOSITENIbHON pabOTHI:

- CaMOCTOATENbHOE U3YUYE€HUE OTACIbHBIX TEM AUCLMILIMHBL;

- IOATOTOBKA K JIEKIIMOHHBIM 3aHATHIM;
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- MOITOTOBKA K CEMUHApaM U MPAKTUYECKUM 3aHATHSIM;

- ohopMIIEHHE OTYETOB IO BBIIIOJHEHHBIM JTAOOPATOPHBIM paboTaM M MOJArOTOBKA K MX
3alllUTe, BHITIOJIHEHUE KypPCOBOM pabOThI U €€ 3alluTa.

Jlist BBIMOMTHEHHMS JIO0OTO BHJA CAaMOCTOATENBHOW pPAa0OThI HEOOXOOMMO MPOUTH
CIICAYIOIIHE ATAIBL:

- OIIpeIETICHHUE LIEJIU CaMOCTOSITEIbHON paboTHI;

- KOHKPETHU3allys [T03HaBaTEIbHOM 331a4;

- CaMOOILIEHKa TOTOBHOCTH K CaMOCTOATEIbHON paboTe;

- BBIOOp a/IeKBaTHOI'O criocoda JeHCTBUS, BEAYILLETrO K PEIICHUIO 3a/1a4H;

- IUIAHUpOBaHUE padOThl (CaMOCTOSITENILHONM MM C IMOMOLIBIO IIpernojaBaTelis) Hal
3aJlaHUEM;

- OCYILIECTBJIEHHE B IPOLIECCE BBIINOJHEHUS CaMOCTOSATEIbHONM pabOThl CaMOKOHTPOJIS
(IpOMEXYTOYHOTO ¥ KOHEYHOT0) PE3YJIbTaTOB Pa0OTHI M KOPPEKTHUPOBKA BHITIOJHEHHS paOOTHI;

- peduiexcusi;

- MPE3EHTalUs CaMOCTOSITENIbHOM paboOThl MM 3alluTa JJabopaTOpHON padOThI

7. @OHJ OLICHOYHBIX CPEICTB

@DOoHJT OLEHOYHBIX CpeAcTB mpenacTaBieH B [lpunoxenun 1 k paboueit mporpamme u
BKJIKOYAET TEMBI:

7.1. MeTtopl KOHTPOJISL U OLIEHUBAHUS PE3YJIbTaTOB 00yUEHUs

7.2 Ulkana 1 KpUTEpHUU OLICHUBAHMSI PE3YIbTATOB 00YUECHHUS

7.3. O1ieHOYHBIE Cpe/ICTBA
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7. ®OHJ OHEHOYHBIX CPEJICTB
o JMCIUIIVIMHE
«IKOHOMHKA Ka4yecTBa»
HanpaBjieHue moAroTOBKU
27.03.02 «YnpaBJiieHHe KA4eCTBOM»

Oo0pa3oBartesibHas nporpamMmma (Npo¢uib NOATOTOBKH)

B mpomecce o0yu

«anaBJIeHHe Ka4ye€CTBOM Ha NPOU3BOJIACTBE»

CHUA B TCUYCHHUC CCMECTpPAa HMCIOJIB3YIOTCA OLCHOYHBIC CPCACTBA

TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH M IIPOMEXKYTOUHBIX aTrTecTauuii. [Ipumenstorcs cienyoomue
OIICHOYHBIE CPEJCTBA: TECT, 3allIUTa Ja0OPAaTOPHBIX pabOT, IK3aAMEH.
OO0ydeHue 1o JUCHUILIMHE HAIPaBJIeHO Ha (OpMHUpOBaHKE Y OOyUaIOLIUXCs CAEAYIOUIUX

KOMIETEHIUH:
MYK-10.1. 3Haer OCHOBHEICE JKOHOMHYECKUE ITOHATHSI, 0Oa30BEIC
MPUHIUIBI (PYHKIIMOHUPOBAHUS SKOHOMHUKH, OCHOBHBIE IIPUHIUIIBI U
YK-10 METO/Jbl AKOHOMHYECKOTO  aHajiu3a, KpUTepun OOOCHOBAHHUS
Crnioco0eH npuHuMaTh SKOHOMHYECKHUX peeHuin B pPa3INYHBIX obmacTsx
000CHOBaHHBbIE KU3ZHEJESTEIbHOCTH.
SKOHOMHUYECKUE NVYK-10.2. Ymeer BocnpuHUMaTh U aHAIU3UPOBATh MHGOpPMAIUIO,

pEIICHUS B Pa3IMIHBIX
oOiactax
JKU3HENEATEBHOCTH

HEOOXOMMYIO JJIi TPUHATUS OOOCHOBAHHBIX HSKOHOMHYECKUX
pelieHnii mpodeccuoHalIbHOM cepsl.

NVYK-10.3. Biageer metoiaMu M MHCTPYMEHTAMU SKOHOMHUYECKOTO
aHayiin3a Juis OOOCHOBAHHOTO MPUHATHUS PEHICHUH W TOCTHXKEHUS
ITOCTABJICHHBIX LIEJICH.

7.1 Tekymuii KOHTPOJIb
7.1 MeToabl KOHTPOJISI U OLlEHUBAHUS Pe3yJbTATOB 00y4YeHUs

Hepeqenb OLCHOYHBIX CPEACTB IO JUCHUIIJINHE

«OCcHOBBI 0€ePeKJINBOr0 MPOU3BOICTBA»

HaumenoBanue

OC [pLIEHOYHOTOCPE/ICTBA

[IpencraBnenue
OIIEHOYHOT'O CPE/CTBA B
dOC

KpaTKafI XapaKTCpUCTHUKa OLICHOYHOI'O
Cpe€acTBa

Ox3ameH (J)

Cpencrgo, TI03BOJISIOIICE OLICHUTH
yMeHHE  OOyd4aromerocss  MUCBMEHHO
U3JlaraTb CyTh IOCTABJICHHOW MpPOOJIEMBI,
CaMOCTOSITEIBHO TMPOBOUTH aHAIM3 3TOU
IPOOJIEMBI c
UCII0JIb30BAHU EMKOHIICTIIIA K
AHAIMTHYECKOTOUHCTPYMEHTAPHS
COOTBETCTBYIOIICH JMCIMIUINHBI, JIENIaTh
BBIBO/IBI, 0000IIa0IHEeaBTOPCKYIO
TIO3MIIMIO 11O TIOCTaBICHHOMMpoOIIeme.

KOHTpOHBHBIe BOIIPOCHI
K 3K3aMCHY

[IpaxTrnueckue
pa6ots! (IIpP)

CpenctBo NpoBEpPKH YMEHMI NPUMEHATH
NOJIyYEHHBIE ~ 3HaHMS 10  3apaHee
OTIPEJCIIEHHON METOJIUKE I pPELIEHUs
3aJad WM 3aJlaHui 10 MOMIYJIO0 WM
JUCLMIUIMHE B IIEJIOM

[lepeueHb MPaKTUYECKUX
pabot




IIpencraBnenue CTYJIEHTOM
HapabOTaHHOM uHpOpMaLuu 1o
3alaHHOM TemaTuke B BuJe HabOopa|Tembl npe3eHTanuit
CIIaliI0B u cretdPPEeKToB,
IIOATOTOBJIEHHBIX B BBIOpaHHOM
[Ipogykr  caMocTosiTeIbHOM  PabOTHI
CTyJIEHTa,  TPEACTaBIAIONINN  COOOM
KpPaTKO€ W3JI0)KEHHE B MMCbMEHHOM BU/JIE
HOJIy4YEHHBIX pe3yNbTaToB
4 Pedepar TEOPETUYECKOr0 aHaIM3a OIPENEICHHON
P) Hay4HOM (yueOHO- MCCIEeN0BATEILCKOM)
TE€Mbl, TJE€ aBTOP pPACKPBIBAET CYTh
ucciueayeMol  MpoOJieMbl,  MPUBOIUT
pa3IUYHbIE TOYKM 3pEHUs, a TaKxKe
cOOCTBEHHBIE B3LJISIbl HA HEE
Cucrema CTaH/IapTU3UPOBAHHBIX
Tect 3aJaHuH,
5 (T) TO3BOJISIOIAIaBTOMATH3UPOBATH } doHATECTOBBIX3aJaHIH
MPOLEYypPY U3MEPEHUsI YPOBHS 3HAHUU U
YMEHMHO0OyJaromerocs

3 [Ipesenranus
(ITP)

Temsl pedepaToB

7.2. IIpomMe:KyTOUHAS aTTeCTAUMS

MeTtouka TIpernojaBaHUs JUCIUIUIMHBI «DKOHOMHKAa KadecTBay W peaau3aius
KOMIIETEHTHOCTHOTO TMOJXOJa B H3JIO)KCHHH M BOCHPUITHH MaTepuaja IpeaycMaTpUBaeT
WCIIOJIb30BAHNUE CJICIYIONIMX AaKTUBHBIX M HWHTEPAKTHUBHBIX (DOPM TPOBEACHHS TPYMIOBBIX,
WHJIMBUIYAIbHBIX, AYAUTOPHBIX 3aHSATUUB COYETAHWU C BHEAYJUTOPHOM pPabOTON C IEJbIo
dhopmMupoBaHUS U pa3BUTHS MPOPECCHOHABHBIX HABBIKOB 00YJaIOITUXCS:

— MOATOTOBKA K BBIMOJTHEHUIO MMPAKTUUECKUX PabOT B 1a00OpaTOpHsiX By3a;

— oOcyxIeHre 1 3amuTa pedepaToB Mo AUCIUTUIAHE;

— OpraHM3ains W TPOBEJECHHWE TEKYIIEro KOHTPOJS 3HAHUH CTyJIEeHTOB B QopMme
0JIAaHKOBOTO TECTUPOBAHHSI.

VY enbHbI BeC 3aHIATHI, TPOBOJUMBIX B WHTEPAKTUBHBIX (popMax, ompenesieH IIaBHOM
LeIpl0  00pa30BaTEIBbHOM IMPOTPAMMBI, OCOOCHHOCTBIO KOHTHHTCHTA OOyJarouuxcs |
COJIEpKaHUEM JUCIMIUIMHBI « DKOHOMHMKA KadyeCcTBay M B IICJIOM [0 JUCHUILIMHE COCTaBIISCT
50% ayauTOpHBIX 3aHATHH. 3aHATHS JEKIMOHHOTO THHA cocTaBiasasioT 33% OT o0bema
ayTUTOPHBIX 3aHATHI.

6. OueHo4YHble CpeACcTBA JJs TEKYIIero KOHTPOJIA yCIeBaeMOCTH, MPOMEKYTOYHOM
aTTrecTalldd MO MTOraM OCBOEHHSI JMCUUILIMHBI U Yy4eOHO-MeToJHYecKoe olecrevyeHue
CaMOCTOSITE/IbHOI pa0oThI CTYICHTOB

IIpomexyTouHas aTTecTAlMS 10 JAUCUUIUIMHE MIPOBOJAUTCS B BUJE dK3aMEHa C YYETOM
pE3yNbTAaTOB TEKYUIEro KOHTPOJS YCIIEBAEMOCTH B TEYEHHE ceMecTpa. TeMbl U BOIPOCHI,
BBIHOCHMBIE Ha JK3aMeH, MpEeACTaBIEHbl B MPWIOKEHUH K padoueil mporpamme «DoHI
OIICHOYHBIX CPEJCTB MO AMCHUIUIMHE «DKOHOMHKa KauecTBay» (mpmioxkenue b). [lo uroram
MPOMEXYTOYHOM  aTTeCTAallid  BBICTABISETCS  OIEHKA —  «OTIUYHO»,  «XOPOIIO»,
«YIOBIIETBOPUTEIHHO», «HEYIOBIETBOPUTENbHOY. [1Ikana u KpuTepun OlIEHWBAHHUS TTPUBEICHBI
HIDKE.

[IpomexxyTouHass aTTecTalds MPOBOJUTCS B CpPOKH, YCTAaHOBJICHHBIE YTBEPKICHHBIM
pacmircaHueM 3a4eTHO-9K3aMEHAIIMOHHOW CECCHH.

IkaJjbl OlleHUBAHUS Pe3YJIbTATOB MPOMEKYTOUHON ATTECTAIMH U UX ONMCAHNE

DopMa NPOMEKYTOYHON aTTECTALMH: IK3aMeH.
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IIxaja oueHUBaHUA Onucanmne

BoimonHensl Bce BUABI y4eOHOH pabOTHI, MNPEeTyCMOTpPEHHBIE
yueOHbIM aHoM. CTYAEHT JEMOHCTPHUPYET COOTBETCTBHE 3HAHUHU,
YMEHMH, HAaBBIKOB IMPHUBEAECHHBIM B TaOmuIax IOKa3aTesei,
O1iinyHO OTepupyeT NPUOOPETEHHBIMU 3HAHUSIMH, YMEHHUSMH, HaBBIKAMHU,
OPUMEHSIET UX B CHUTyalUsX [IOBBIIIEHHOM CJIOKHOCTH, HeE
UCHBITBIBACT 3aTPyJHEHUH TpU AHAIUTUYECKUX  OINepanusx,
HepEeHOCE 3HAaHUI U YMEHUI Ha HOBbIE, HECTAaHAAPTHBIE CUTYAIUH.

BoimonHensl Bce BuAbl y4eOHOH paOOThl, NPEAyCMOTPEHHBIE
yueOHbIM ~ miuaHoM.  CTyOeHT  JEeMOHCTpUpYET  YacCTHYHOE
COOTBETCTBUE 3HAHUII, YMEHUI, HAaBBIKOB NMPUBEJICHHBIM B TaOIMIIaxX
roKasaresueil, onepupyer NpuOOPETEeHHBIMU 3HAHUSMH, YMEHUSIMH,
HaBbIKaMH, MPHUMEHSIET UX B CHUTYallUsIX IMOBBIIIEHHON CJIO0XHOCTH.
I[Ipu 3TOM MOryT OBITH JOMNYIEHBl HE3HAUUTENbHbIE OLINOKH,
HETOYHOCTH, 3aTPYJHEHHMs] TMpU  aHAIMTUYECKUX  ONEpalUsX,
MepeHoce 3HaHUM U YMEHUI Ha HOBbIE, HECTaHJAPTHbIE CUTYaLIUH.

Xopomo

BrimonHensr Bce BuAbl yueOHOW paboOTHI, MPETYCMOTPEHHBIC
yueOHbIM M1aHOM. CTYZIEHT JeMOHCTPUPYET HEMOJIHOE COOTBETCTBHE
3HaHUM, YMEHHI, HABBIKOB MPUBEICHHBIM B TAOJMIIaX MOKa3aTeNeH,
Y 10BNIETBOPUTETHHO JOTYCKAIOTCSl 3HA4YUTENbHbIE OIIMOKH, MPOSBISETCS OTCYTCTBUE
3HAHWUM, YMEHWM, HABBIKOB MO POy IMOKa3aTenei, CTYIEHT
WCIIBITHIBAET 3HAUUTENbHBIE 3aTPyJHEHUS TpPU  ONEPUPOBAHUU
3HAHUSIMHM U YMEHUSIMU MIPHU UX IMEPEHOCE HA HOBBIE CUTYAIIUH.

He BwmonHen oguH wim  Oosnee BHUAOB ydeOHOW  paboTHI,
IPEIyCMOTPCHHBIX YUeOHBIM IIaHOM. CTYIEHT JIEMOHCTPHPYET
MOJIHO€ OTCYTCTBHE WJIM HEIOCTAaTOYHOE COOTBETCTBHE 3HAHHM,
YMCHHI, HaBBIKOB IPHUBECJACHHBIM B TaOMUIlaX IOKa3aTescH,
JOIYCKAIOTCS 3HAYUTENbHBIC OIIMOKH, IPOSBISAETCS OTCYTCTBHE
3HAHMH, YMCHHH, HABBIKOB IO DSy MOKa3aTeliel, CTYICHT He MOXKET
OTICpPUPOBATh 3HAHHMSAMH U YMEHHUSMH IPU HMX IEPEHOCE HA HOBBIC
CUTYaIUH.

HeynosnerBoputenbHo

B nporuecce 00yueHMst HCIIOIB3YIOTCS CIIEAYIOLINE OLEHOYHbIE (POPMBI CAMOCTOSITEIBHOM
pabOTbl  CTYJEHTOB, OLICHOYHbIE CpEACTBA TEKYIIEr0 KOHTPOJS  YCIIEBa€MOCTH MU
IIPOMEXKYTOUHBIX aTTECTALUI:

- pedepar;

- MO/AFOTOBKA MPE3EHTALi 10 TeMaM pedepaToB U UX 00CYKICHUE HA 3aHATHUSAX.

- MO/IFOTOBKA K BBIMIOJHEHUIO MPAKTUYECKUX pabOT U UX 3alIlIUTa.

6.1. TpeGoBaHusI K NOATOTOBKE K MPOMEKYTOYHOM ATTECTAIMH

Jlo natel MpoBeneHUs NMPOMEKYTOYHOM AaTTECTallMM CTYACHT JOJDKEH BBINOJIHUTH BCE
palboThl, MNpPeTyCMOTpPEHHBbIE HacTosme pabouel mporpamMmoil aucuumiuHbl. IlepedeHs
00s13aTeNIbHBIX paboT U hopMa OTUETHOCTH MPECTABJICHBI B TaOIHIIE.
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HepequL 00s13aTeNbHBIX pa60T, BBIIIOJIHACMBIX B TCYCHHEC CCMECTpa MO AUCHUIIIIMHC
«OKOHOMUKA KaueCTBa»

Bu paboTsl dopmMa OTYETHOCTH U TEKYILETO KOHTPOJIS
[IpakTnueckue OdopmiieHHbIE OTYETHI (>xypHau1) MIPaKTUYECKUX paoor,
paboThI PEyCMOTPCHHBIX paboYeil mporpaMMol TUCHHMIUIMHBI C OTMETKOM
IpenoiaBaTellsi «3a4TEHOY, €CIIH BHIIIOJIHEHBI H 0(OPMIICHBI BCe pabOTHI.
Pedepar [IpencraBute oauH pedepar 1O BBHIOPAHHOH TEeMe C  OIICHKOM

HpernojaBaTelsl «3auTeHO», €CIIM MPEACTaBIeH OAuH pedepar B (opme
NPE3CHTAIMK U Ha OYMa)KHOM HOCHUTEJIC.

TectupoBanue Onenka mpenojaBaTelNsi «3au4TEHO», €CIU PE3yNbTaT TECTUPOBAHUS IO
IpoLEHTHOM mikane (npusoxxenue b) cocrasiser 6onee 41 %.

IlepeyeHb BOMPOCOB HA IK3aMEH

Bonpocsl

Hcropust pasBUTHS 5JKOHOMHUKHN KauyeCTBA

OCHOBHBIE OTEUECTBEHHEIC U Sap}I6€)KHI>I€ KOHICIIIUHU 110 DKOHOMHUKE KayCCTBa

®durocodust ynpaBiIeHHs 3aTpaTaMi, CBI3aHHBIMH C KAY€CTBOM

DyHKIMA OTEPh KayecTBa 1o Taryru

Knaccudukanus 3arpat Ha KayecTBO

Opranuzanys yyeTa ¥ aHajan3a 3aTpaT Ha KaueCTBO

MeTtob! cOopa JaHHBIX O 3aTparax Ha Ka4ecTBO

CtpyKTypa 3aTpar Ha Ka4eCTBO

AHanu3 3aTpar Ha Ka4eCTBO

Opomonus ctanaaptoB MCO, 3aTparuBaronmx 3KOHOMUYECKUE aCTIEKThl MEHEKMEHTA
KadecTBa

Moienp 3aTpaT Ha IpoIece

Mogenb npeaynpexaeHus, OICHKA U OTKa30B

KaTeFOPPIPI OKOHOMUKH Ka4€CTBa

KauecTBO, KOHKYpPEHTOCHIOCOOHOCTH U yIOBIETBOPEHHOCTh NOTpeOUTENeH

MCTOI[OJ'IOFI/IH YIIPABJICHHUA SKOHOMHKOM KayecTBa

Kpurepuu u dakropsl, Biusroniue Ha 3pPeKTHBHOCTD

OcHoBHble HCTOYHUKH 3(G(GEeKToB M TmoKazaTenu pacdera 3(PGEKTUBHOCTH MEHEIKMEHTa
KayecTBa.

BzanmocBsa3n MCXKY 3aTpaTaMi Ha KaYECTBO U JOCTUTHYTBIM YPOBHEM Ka4C€CTBA.

OneHka noTepb OT HU3KOT0 KayecTBa MPOAYKIMH U 3()(HEKTUBHOCTH IPOEKTOB €r0 YIy4IICHUSI.

OnTuMH3anys YPOBH Kau€CTBA U 3aTPAT HA HCTO.

HOCTI/I)KGHI/IC SKOHOMHYCCKOI'O Bq)q)eKTa B CUCTCMC MCHC/PKMCHTA Ka4CCTBA OpraHu3aln

A.]'IFOpI/ITM YIIpaBJICHUA Ka4CCTBOM

y,Z[OBJ'IeTBOpeHHOCTB HOTpCGHTGJ’ICﬁ B DJKOHOMHKEC Ka4y€CTBa

OcHOBHBIC CJIO’)KHOCTH, BOSHUKAIOIIHUC IIPHU OLICHKC 3aTpaT Ha Ka4CCTBO

OcCHOBHBIC PEKOMCHAYCMBIC STAIlbl c60pa JaHHBIX O 3aTpaTax Ha Ka4CCTBO

Z[I/IHaMI/IKa HU3MCHCHUA COOTHOHICHUS MCKAY KATCTOPUAMH 3aTPAT HAa KAaY€CTBO, UCIIOJIB3YEMbIX
B MOJCIN ((HpeI[pre)KI[eHI/IC — OII€CHKA — OTKa3bD»

KoHdopmuble 1 HeKOH()OPMHBIE 3aTpaThl

IIpumepHbIii nepedyeHb TeM pedepara
CymHocTs, posib, 3HAYEHME M OCHOBOIOJArarollue MOHATHS B OONAaCTH HKOHOMMKH
KauecTBa.
Hcropus pasBUTHS DKOHOMUKHU Ka4eCTBa.
KadecTBO Kak S5KOHOMHYECKas KATErOpus U 0OBEKT YIPaBICHHUS.
BnusiHue kauecTBa Ha MPUOBLID.
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Kpurepun sxonomuueckoit 3(h(heKTUBHOCTH U (DAaKTOPHI, BIUSAIOLUINE HA SKOHOMUYECKYIO
3¢ (HEeKTUBHOCTE.

Moienb OLleHKH SKOHOMUYECKOH 3(hhekTuBHOCTH.

OCHOBHBIE TPUHIUIBI ONPEACTICHUS SKOHOMHUYECKOW A(PPEKTUBHOCTH MEHEHKMEHTA
KayecTBa.

OcHoBHBIE UCTOYHUKH () (PekToB u mokazatenu pacyera 3QpPEeKTUBHOCTH MEHEHKMEHTA
KayecTBa.

OcHoBHbI€ BUbI 3PPEKTOB OT NOBBILIEHUS KaueCTBA MPOIYKLIUH.

Onpenenenre BEeIMYUHBI 3KOHOMHUYECKOro dddekra B chepe morpedieaus u B chepe
IIPOM3BOJICTBA OT MOBBIIIEHMSI [T0KA3aTeIeH KauecTBa MPOIYKLIUH.

KoHuenTyanbHble OCHOBBI aHAJIM3a 3aTPAT HA Ka4eCTBO.

Knaccugukanuu 3atpar Ha kauectBo. PAF Mozens ananuza 3atpaTt Ha KayecTBoO.

[lepeueHb COCTABIAIONINX AIEMEHTOB 3aTPAT HA KaueCTBO.

B3aumocBs3p Mex1y 3aTpaTaMH Ha KaueCTBO U JJOCTUTHYTHIM YPOBHEM KadecTBa.

[IpoueccHbIil MOAXOJ K MEHEIKMEHTY.

Monenb aHanu3a 3aTpaT Ha IPOLECCHI.

Metonpt Taryru (HOaxod, OCHOBAHHBI Ha OLEHKE NOTEPh OT HEHaJJIeXKallero
KauecTBO).

MeToap! BBISIBIICHUS, HICHTH(DUKAIINY 3aTpaT Ha KAu4eCTBO.

Hopmarusnas 6a3a aHanu3a 3aTpaT Ha KauecTBO.

CoBepIlIeHCTBOBAHUE JIEATEIBHOCTH OpraHU3allii IyTeM YIpaBJICHUs 3aTpaTaMH Ha
KayecTBO.

OneHka MoTepb OT HU3KOTO KadecTBa MPOAYKUUU U IPPEKTUBHOCTH MPOEKTOB €ro
YIy4IIEHUs.

OntuMu3anus ypoBHS KauecTBa U 3aTpaT HA HETo.

Il kasa ouennBanus pedepara

HIkama oreHUBaHUA Onucanue

BreimonHensl Bce TpeOOBaHWS K HaNMCAaHUIO M 3ammTe pedeparta:
o0Oo3HaueHa mpoOiieMa M OOOCHOBaHa €€ aKTyaJlbHOCTh, CJIEJIaH
KpaTKUW aHallM3 Pa3JIMYHBIX TOYEK 3PCHUS Ha PacCMATpPHUBACMYIO
OT1nu4HO npobieMy H  JIOTHYHO  W3JI0)KEHAa  COOCTBEHHAsl  IMO3UIIHSA,
c(OpPMYIIMPOBaHbBI BBIBOJBI, TEMa PACKPBITA MOJHOCTHIO, BBIICPIKAH
00bEM, coOMO/IeHbI TpeOOBaHUS K BHEIIHEMY OGOPMIICHHIO, JTaHbBI
NPaBUJIbHBIC OTBETHI HA JIOTIOJTHUTEIBHBIC BOTIPOCHI.

OCHOBHBIC Tpe6OBaHI/IH K pe(bepaTy n €ro 3allMTC BBIIIOJIHCHBI, HO
IIpU 5TOM HAOITYHICHbI Heo4eThl. B JaCTHOCTH, HMCHOTCA HCTOYHOCTHU
B HU3JI0KCHHNU MaTcpHraa, OTCYTCTBYCT JIOIr'M4YCCKas
IMOCJICA0BATCIIbHOCTE B CYXJIACHHUAX, HC BbIICPKAH 00BEM pe(bepaTa;
HMCIOTCA YIIYHICHUS B O(i)OpMJ'IeHI/II/I; Ha JOIIOJIHUTCIBHBIC BOIIPOCHI
IIpH 3alIUTC JaHbl HCIIOJHBIC OTBCTHI.

Xopo1io

HmeroTcst  cyliecTBEHHbIE  OTCTYIUIEHMS OT  TpeOoBaHUM K
pedepupoBanmio. B dYacTHOCTH: TeMma OCBElIEHA JHUIIb YaCTHUYHO;
VY 10BIETBOPUTENIBHO | AOMYIIEHbI (hakTHUECKHe OMIMOKU B colepaHuu pedepara wim mnpu
OTBETE HA JOTIOJIHUTEIIBHBIE BOIIPOCHI; BO BPEMS 3aILIUTHI OTCYTCTBYET
BBIBO/I.

Tema pecdepata He packpbiTa, OOHapY)KHUBAeTCS CYIIECTBEHHOE

Hey,[[OBJ'IeTBOpI/ITeJ'H:HO
HCIIOHHMMAaHHEC HpOGJ’ICMBI.

16




OO0pa3ubl BONpocoB U3 (PoHAa TeCTOBBIX 3aJaHUMH
Bonpocs! 111 OLleHKH KOMIeTeHIHH
B cootBerctBum ¢ 'OCT P UCO 9000—2015 TepmuH «3¢h(HEKTUBHOCTE)» 03HAYACT:

a) COOTHOILLICHHUC MCXKAY OOCTUTHYTBIM PE3yiIbTaTOM )51 HUCIIOJIb30BAHHBIMHA
pecypcamy;

0) CTENEHb pealn3alud  3alJIJaHUPOBAHHOW  JEATEIBHOCTH UM JOCTHIKEHUE
3aIJTAHUPOBAHHBIX PE3YJIBTATOB;

B) CKOOPpAWHHUPOBAaHHAA ACATCIIBHOCTDL IIO BBIABJICHHUIO (bl/lHaHCOBI)IX PE3YIbTATOB
NESITCIILHOCTH.

B cootBerctBum ¢ 'OCT P UCO 9000—2015 TepMuH «pe3ylIbTaTUBHOCTHY O3HAYALT:

a) CBSI3b MEKTY (DaKTHISCKUMU Pe3yIbTaTaMU U TUTAHOBBIMH ITOKA3aTEIISIMHU;

0) CTENEHb peajn3alud  3alJIJaHUPOBAHHOW  JIEATEIBHOCTH U JOCTHIXKECHUE
3aIJTAHUPOBAHHBIX PE3YJIBTATOB;

B) CKOOPIMHHUPOBAHHAS JICATEIHHOCTh IO BBHISBICHHIO (DMHAHCOBBIX PE3YJIBTATOB
JEeSITEIIEHOCTH.

I'OCT P UCO 9004 1. 5.6.2 «BxoaHble JaHHbBIE I aHAIU3a» PEKOMEHIYET ONpPEIEsATh
3¢ (HEKTUBHOCTH OCHOBHBIX MPOIIECCOB Yepe3:

a) aHAJIM3 JIOCTKEHUS 3aIUIAHUPOBAHHBIX PE3YJIbTATOB;

0) ompeenieHne CTOMMOCTH TPOIIECCOB;

B) aHAJIN3 MOTEPH BCIIEACTBUE HEYOBIECTBOPUTEILHOTO KaueCTBa.

K ¢unancoBeim Mepam B cootBerctBun ¢ ['OCT P MCO 9004 — 2001 mn.8.2.1.4
«DUHAHCOBBIE MEPBI» OTHOCATCS:

a) aHaJIM3 CTOMMOCTH KU3HEHHOTO LIUKJIA TPOIYKIINH;

0) olleHMBaHHE COCTOSIHUS OpraHU3ali CAaMUM PYKOBOJICTBOM OPraHU3AlINY;

B) aHAJIU3 CTOMMOCTHU aKTUBOB MPEANPHUSATHUS.

K kakoil oTeuecTBEHHOW KOHIEMIMH HKOHOMHUKH KadyecTBa OTHOCHUTCS CHUCTeMa
cOalaHCUPOBAHHBIX MOKa3aTesei?

a) KommnekcHasi cuctema yrnpaBieHUs] BHyTPU(PUPMEHHBIMH 3aTpaTaMH;

6) Monenb MeHeKMEHTa 3aTpaT Ha KaueCTBO MPOLECCOB;

B) Konuenmus ynpasnenus 3arparaMu Ha oOecrieueHUue KauecTBa MPOTyKIIUH.

Cuctema yrpaBlieHUs 3aTpaTaMH, CBSI3aHHBIMH C KQUECTBOM, YBSI3bIBACT:

a) 2JIEMEHTBl CHUCTEMbI KaueCTBa, OPHCHTUPOBAHHOW Ha MpenynpexjacHue Ne(eKToB C
pazMepamu NpuoObLICH U YOBITKOB;

0) DJIEMEHTBI 3aTpaT, CBS3aHHBIX C Ka4eCTBOM H  PE3yJIbTaTUBHOCTHIOPAOOTHI
MPEIPUITHS

B) DJIEMEHTBI KAYE€CTBA C OT/ICIBHBIMH ITPOU3BOICTBEHHBIMH MTPOIIECCAMH.

q)OpMI/IpOBaHI/IC HpI/IGBIJ'IeI\/’I KOMIIaHUM C Y4YCTOM 3aTparT, CBA3aHHBIX C Ka4CCTBOM,
BCACTCA HA OCHOBC:

a) CYMMUPOBAHHA 3aTpaT, BOBHUKAIONIUX B IMTPOU3BOJACTBCHHBIX IMOAPA3ACTICHUSAX;

6) CYMMHPOBAHHA 3aTpaT BCEMH OCHOBHBIMH (I)YHKLII/IOHaJ'IBHLIMI/I noapa3aACICHUAMUA
KOMIIaHHUH,

B) CYMMUPOBAHUA 3aTpaT NMPOU3BOACTBCHHOTO OTACIIA U OTACIa MAPKCTHUHTA.

Cucrema yhpaBJICHUA 3aTpaTaMH, CBA3aHHBIMHU C KaduC€CTBOM, HUMCCT CJICAYIOLIYIO
CTPYKTYDY:
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a) KOHTPOJb METOJWK — CyMMAapHBI€ 3aTpaThl, CBS3aHHBIE C KAaYe€CTBOM —> OTYET O
NpUOBLISX M YOBITKaX KOMITAaHUH;

0) cyMMapHbIe 3aTpaThl, CBA3aHHBIE C KAa4eCTBOM — KOHTPOJb METOJUK — OTYET O
NpUOBLISIX M YOBITKaX KOMITAaHUH;

B) OTYET O MPHOBUIAX M YOBITKAX KOMIAHUM — CYMMAapHBIE 3aTpPaThl,CBA3aHHBIC C
Ka4eCTBOM — KOHTPOJIb METO UK.

Ilogxom K oIEHKE 3arpaT Ha Ka4deCTBO, OCHOBAHHBINA Ha pasacJICHM 3aTpaTrT Ha OBC
KaTCropuur: 3arparbl, CBA3AHHBLIC C AOOCTHXXCHUCM COOTBCTCTBHA II0 Ka4YC€CTBY, M 3aTpPaThI,
CBA3aHHBIC CHCCOOTBCTCTBHUEM I10 KAUCCTBY, — 3TO:

a) MOJIeTTh «BCeoOIero oyara 00mEecTBay;
0) CTOMMOCTHAsi MOJIENb IIPOLIECCa;

B) monens PAF;

I) MOJeIb COATaHCUPOBAHHBIX OLIEHOK.

[Toxxon k oleHKe 3aTpaT Ha Ka4yeCTBO, OCHOBAHHBIM Ha MPEAMNOJOKEHHH, YTO BCSKHE
3aTpaThl Ha KauecTBO HEOOXOJIMMO paccMaTpuBaTh C MO3UIMH OOIIMX MOTEph s OOIIECTBa,
00pa3yromuxcs B pe3y/bTaTe HECOBEPIIEHCTBA JAHHOW MPOIYKIUHU, — 3TO:

a) MOJIENh «BceoOIiero Oyara oomectBa» Taryru;
0) CTOMMOCTHAsi MOJIENb IIPOIIECCa;

B) mozens PAF;

r) MOJIeNb COATaHCUPOBAHHBIX OL[EHOK.

Ilogxon K oOIEHKE 3aTpaT Ha KadyecTBO, TIPYNNUPYIOUIMI 3aTpaThl MO TpeM
HaIMpaBJICHUSM: Ha MPEIyNpeKIeHIEe, Ha OLICHKY YPOBHS KayecTBa U Ha YOBITKH OT Opaka, — 3To:

a) MOJIENh «BceoOIiero Oyara oomecTBa» Taryru;
0) CTOMMOCTHAs MOJIeJb TIPOIIecca;

B) monens PAF;

T) MO/IENTh COaTaHCHPOBAHHBIX OIICHOK.

K snemenrtam 3arpat, popmupyromuMcs Ha CTaluu IPOU3BOIACTBA, OTHOCSATCS:

a) OMMOKM B TapaHTHUHHBIX 00s3aTEIHCTBAX;

0) yTunuzanus, Nepeesiku, MPoCTOM, MOUCK HEUCIIPAaBHOCTEH;

B) yTWiIM3alus, J0pabOTKH, WCIBITAHUS, TMPOBEPKH BHEIPEHUS KOHCTPYKTHBHBIX
W3MEHEHUN

Kakum ¢aktopom Tarytu npejaiaraet orieHUBaTh KaueCTBO?

a) COOTBETCTBUEM ITaPaMETPOB M3CIHsI 3aJaHHBIM [TOKA3aTeIIsIM;
0) BeTU4MHOI yiiep6a, HAHOCUMOTO OOIIECTBY;

B) BEJIMUMHOM yiiepOa, HAHOCUMOTO MOTPEOUTENIO.

Krto siBnsieTcs aBTOpOM KOHLENIMM, IPYINIUPYIOIIEH 3aTpaThl O TPEM HalpaBJICHUSAM:
Ha MpeayNnpekeHre; Ha OLIEHKY YPOBHS KauecTBa; Ha YOBITKH OT Opaka?

a) I'. Taryru;

0) A. Qeiirendaym;

B) /. Kammanenna.

ITon 3aTpaTtamu Ha npenynpexaeHue 1e(eKToB MOHUMAIOT:

a) CTOMMOCTb BCE€X MEpONPUATUM, HANPABICHHBIX Ha MNPEAYNPEKICHUE HU3KOTO
KauecTBa TOBAPOB U YCIYT;

0) mo0ble 3aTpaThl, BOSHUKAIOIIUE B PE3y/IbTaTe HECOOTBETCTBUS TOBAPOB U YCIYT;

B) LIEHY HEHAUIEKALIETO KauecTBa.
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3aTpathl Ha IPOLIECC MOAPA3ACISAIOTCS Ha!

a) BXOJAIINE U UCXOISAIINE;

0) mpenynpeaAuTeIbHbIC U OTICHOYHEIE;

B) 3aTpaThl HA COOTBETCTBUS U 3aTpaThl HA HECOOTBETCTBUSI.

IIkana OLCHUBAHUA TECTUPOBAHUA
Pe?;y.]II)TaT TCCTUPOBAHUA OLICHUBACTCA 110 HpOHGHTHOﬁ IKaJIC OLICHKH.

Onenka KonundecTBo npaBUIBLHBIX OTBETOB
OTIINIHO ot 81% 1o 100%
XOpOIIIO oT 61% 110 80%
YJIOBJIETBOPUTEIHHO oT 41% 1o 60%
HEY/IOBJIETBOPUTEIHHO 40% wm MeHee TpaBUIIbHBIX OTBETOB

MarepuajibHO-TeXHHYeCKOe o0ecnevyeHne M CUMIIJIMHbI.

CrienmanusupoBaHHble yueOHbIe aboparopun Kadeapsl «CTaHnapTU3anus, METpOIOrusl
u ceprudukanusy 4304, 4307, 4309, 4314, ocHaleHHbIe MYIbTUMEIUUHBIM 000PYJIOBAaHUEM,
CTeHJIAMH W HATJISTHBIMH ITOCOOHSIMHU.

BrinosHenue npakTHUeCKUX 3aHATUH MpeoiaraeT CIob30BaTh JabopaTopun Kadeap
YHUBEPCUTETA, MPEANPUATHI U OpraHU3alfii, UMEIIINe COBPEMEHHOE 000PYJOBaHHE U OTBIT
OpraHu3aiiy padboT MO YIPaBJICHUIO KaueCTBOM.

MeToanyeckue peKOMeHAAIUH /ISl CAMOCTOATEIbLHOMH PadoThI CTY/ICHTOB

CamocrosarenbHas paloTa SBJISETCS OJHUM U3 BUAOB Y4eOHBIX 3aHaTuil. Llensb
CaMOCTOSITENIbHOM paboThl — MPaKTHYECKOE YCBOCHHME CTYIAEHTaMHU BOIPOCOB YIIPAaBJICHUS
KayecTBOM, paCCMAaTPUBAEMBIX B IIPOLIECCE U3YUECHHUSI TUCITUTUIUHBI.

AynuTopHas caMoOCTOsITeNbHAsh paboTa MO JUCHUIUIMHE BBIMOJNHSIETCA Ha Y4eOHBIX
3aHATUSX TIOJ HEMOCPEACTBEHHBIM PYKOBOJCTBOM IpENoJaBaTessi M IO €ro 3aJaHHui0 B
aynutopusix kadenpsl AB 4304, 4307, 4309, 4314.

BueayauropHas camocrosiTenbHass paboTa BBINOJHIETCS CTYACHTOM 10 3aJlaHUIO
IpernoaBaTelis, HO 6e3 ero HermoCPEACTBEHHOTO Yy4acTus

3amaun caMOCTOATEIbHON PabOTHI CTY/IEHTA!

- pa3BHUTHE HABBIKOB CAMOCTOSITEILHOM yueOHOU PabOThI;

- OCBOCHHE COJICP)KAHUS TUCIUILTUHBL,

- yriayOsieHue coiep KaHusi 1 0CO3HAHME OCHOBHBIX MOHATUN AUCIUILINHBL

- HCIOJIb30BaHME MaTepuaina, COOPAaHHOTO M IMOJYYEHHOTO B XOJE CaMOCTOSITEJIBbHBIX
3aHATUN U1 3¢ (HEeKTUBHON OJTOTOBKHU K 3a4eTy.

Bunel BHEAyAUTOPHON CaMOCTOSITENbHOM pabOTHI:

- CAMOCTOSTEIbHOE U3YUEHUE OT/ICIbHBIX TEM JUCLUUIIINHBL;

- MMOJrOTOBKA K JICKIIHOHHBIM 3aHITUSM;

- MMOJrOTOBKA K MPAKTHUYECKUM 3aHATHUAM;

- BBIMIOJIHEHHUE JIOMAIIHUX 33JaHUM 110 3aKPEIUICHUIO TEM;

- BBIIIOJIHEHHUE JIOMAIIHUX 33/IaHUM 110 PEIICHUIO TUTUYHBIX 33/1a4 U YIIPAKHEHHI;

- cocraBieHMe M o(popMIIeHHE JOKIaJ0B M pedepaToB MO OTIECIbHBIM TeMam
IPOrpamMMbl;

- Hay4HO-HUCCIeloBaTeNbCcKas paboTa CTYAECHTOB;

- y4acTHe B TEMATUYECKUX TUCKYCCHUSX, OJTUMITUAIAX.

JUis  BBIMOMHEHMS JIO0OT0 BHIA CaMOCTOSATENBHOW pPabOThl HEOOXOJMMO MPOMTH
CJIEYIOINE ATAIIbI:

- OmpezieTIeHHE eJIM CaMOCTOSITeIbHOIM paboThI;

- KOHKpETH3allus I03HABaTeIbHON 3a1a4H;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSATENIbHON paboTe;

- BBIOOD a/IEKBATHOTO CII0c00a AEHCTBUS, BEAYILETr0 K PELICHUIO 3a1a4H;
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- IJJAaHUpOBaHUE pPAOOTHI (CAMOCTOSITETPHONW WM C TOMOUIBIO TPENOAaBATENs) HaJ
3aJlaHUEM;

- OCYLIECTBIICHHE B IPOLECCE BBINOJHEHUS CaMOCTOSITEIbHON PabOThI CAaMOKOHTPOJIA
(TIPOMEKYTOYHOTO U KOHEYHOTO) Pe3yabTaTOB padOThl H KOPPEKTUPOBKA BBIMIOJTHEHUS PabOTHI;

- pednekcus;

- Ipe3eHTanus paboTHI.

Bomnpocsl, BBIHOCHMBbIE HA CAMOCTOATEILHYI0 padoTy

JlocTmkeHNe SKOHOMUYECKOTO dPPeKTa B CUCTEME MEHE/DKMECHTA KaueCcTBa
OpraHu3aliu.

Mopenp 3aTpaT Ha IpoIECC.

Mogens npenynpexacHus, OLEeHKH U OTKa30B.

ANTOPUTM yIpaBIEHUS KAYECTBOM.

MeTo1p1 TOBBIIEHUST KOHKYPEHTOCTIOCOOHOCTH.

Ponp xkauecTBa B NOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH MPOTyKIIHH.

CpaBHUTENBHBIN aHAIU3 MOJIEJIEH 3aTpaT Ha KauecTBo.

VY 10BIETBOPEHHOCTD MOTPEOUTENEH B SKOHOMHKE KaueCcTBa.

[Touemy uHbOpPMAIUIO O KAYECTBE KEIATEIBHO MPEACTABIATH C MO3UIIUH CTOMMOCTH U
MOTEHIMAIbHON SKOHOMUU ?

[Tosicuute KOHIIETITNIO BeceoOmero 6mara st oOmiecTBa, pazpadorannyto I'. Taryun.

[losicauTe knaccudukauioo 3aTpaT Ha KayecTBO, MHCIOJIB3YEMYI0 B  MOJIENH
«[IpegynpexxaeHne — olleHKa — OTKa3bI».

Kakne 3aTpaThl BXOJAT B I'PYIIITY ((3anaTBI Ha JOCTHXXEHUE COOTBETCTBUS 110 Ka‘IeCTBy))?

[IpuBennTe mpuMepsl 3aTpat, BXOAAIINX B KATETOPUIO «3aTPAThl HA OLIEHKY KaueCTBa».

[IpuBeaute mpuMepsl 3aTpaT, BXOAAIIUX B KaTErOpuio «3aTpaThl Ha MPEAyNpeKIeHHE
HECOOTBETCTBUN».

Kakwue 3aTpaThl BXOAST B Ipymily «3aTpaThl, CBSI3aHHBIE C HECOOTBETCTBHEM»?

[IpuBeauTte mpuMepsl 3aTpaT, BXOIAIINX B KATETOPHIO «3aTpaThl, CBSI3aHHBIE C OTKa3aMH,
MPOSIBUBIIUMHUCSBHYTPHU opranuzarun» [1K-15.

[IpuBeauTe mpuMepsbl 3aTpaT, BXOIAIIUX B KATETOPUIO «3aTpaThl, CBI3aHHBIE C OTKAa3aMH,
MPOSIBUBIIUMUCSBHE OpraHU3aI[I».

Kakoe mnopapasneneHve B OpraHu3allud JIOJDKHO 3aHUMAThCA COOPOM JIaHHBIX U
COCTaBJIEHUEM OTYETa O 3aTparax Ha KayecTBO?

Kakoe nogpaznenenue B opraHu3aiuy J0JDKHO MHULIIMUPOBATh paboThI IO cOOpY TaHHBIX
Y COCTaBJICHHUIO OTYETA O 3aTpaTax Ha KayecTBO?

[losicauTe 1enM M cojAep)KaHHWE NEpPBBIX LIArOB OT/ENa YIPaBJICHUS KaueCTBOM IO
MIpeIBApUTEIILHOMY aHAJIM3y3aTpaT Ha KauecTBoO.

Kakne HCTOYHMKM JaHHBIX O 3aTpaTax, CBS3aHHBIX C KauyeCTBOM, MOTYT OBbITh
MCI0JIb30BaHbI HA TIPEeNPUITHN?

Kakue ocHOBHBIE CII0KHOCTH BO3HHKAIOT IIPU OIIEHKE 3aTPaT HA KaueCTBO?

[Iepeuncnure OCHOBHBIE pEKOMEHAYeMbIE ATAIbl cOOpa JaHHBIX O 3aTpaTax Ha KauyeCTBO.

[losicHuTe AMHAMUKY HW3MEHEHHS COOTHOIICHHMS MEXIy KaTeropusMH 3aTpaT Ha
KaueCcTBO, UCMOJIb3yeMbIX BMoaenH «[Ipenynpexaenne — oleHka — OTKasbI».

[TosicauTe KIaccHU(pUKAIUIO 3aTpaT HAa KAa4eCTBO, MCIOJB3YEMYIO B MOJEIU CTOMMOCTHU
npoiiecca.

Urto Takoe KOH(POPMHBIE 3aTPaThI?

Urto Takoe HEKOH(OPMHBIE 3aTpaThi?

MeToanyeckue peKOMeHIAIUH IJIs1 PenoJaBaTes

OcHOBHOE BHUMAaHHE MPH H3YYEHUU JAUCHUIUIMHBI «DKOHOMHUKA KadecTBa» CIEAYeT
yIEISATh U3YUYEHUIO OCHOBHBIX MOHATHH, UMEIONINX OTHOIICHHE K SKOHOMHKE KaueCTBa; aHAIHU3Y
pa3IMYHBIX MOJENel 3aTpaT Ha KauecTBO JJIS OMpeAeNieHUs MX JOCTOMHCTB U OTPAaHUYCHHHN C
[ebI0 BBHIOOpAa ONTHMAIBLHOW MOJIENM; aHalu3y MPOIENyp, BKIIYEHHBIX B aJIrOPUTM
yIpaBJIeHUS 5KOHOMUKOHN KauecTBa.
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Teopernueckoe W3y4eHHE OCHOBHBIX BOIIPOCOB pa3/eloB JUCLUILIMHBL JOJDKHO
3aBEPIIATHCS MPAKTUUECKON pabOTOM.

Jns akTMBM3aUMM y4eOHOTO TMpolecca NpH HM3YYEHHWH TUCHUIUIMHBL 3(dexkTuBHO
IIPUMEHEHHE MIPE3CHTALMN 110 Pa3IUYHbIM TeMaM JICKUHUNA U IPAKTUYECKUX 3aHATUH.

Jist ipoBeieHusl 3aHATHH 10 TUCIUILIMHE UCTIONIB3YIOTCS CPECTBA 00yUeHHUS:

- yueOHUKHU, HH(POpMaLMOHHbIE pecypchl HTepHeTa;

- CIIpaBOYHbIE MAaTE€pHaIbl U HOPMATUBHO-TEXHUUYECKAsl JOKYMEHTALHS.
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IpunoxenueA

CtpykTypa u cojepKaHue ITUCUUILUTMHB « JKOHOMHUKA Ka4ecTBa»
1o HampasieHuto noAarotoBku 27.03.02Ynpasienne kauecTBoM,
npoduIb MOATOTOBKU Y IpaBJIeHHe Ka4eCTBOM Ha MPOU3BOACTBEOYHON (hOpMBI 00yUeHUs

n/n

Paznen

Cemectp

Heneas
ceMecTpa

Buabl yue6Hoii padoThl, BKIOYAs
CaMOCTOSITEJILHYIO PA00Ty CTYAeHTOB
H TPY/I0eMKOCTh B Yacax

Buabl camocTosiTe/IbHON padoThl
CTY/1€HTOB

DopMbI
aTTecTallu

JI I/C

JIad

CPC

KCP

K.P.

K.II. | PT'P Pedep.

K/p

Beenenne. O0ume mojaoKeHnsl.

CymHOoCTb, poIb, 3HAYCHUE u
OCHOBOIIOJIATaloIMe IOHATHS B  00JIaCTH
SKOHOMHKH KadecTBa. Vcropuss pa3BUTHS
DKOHOMHKH KadecTBa. KauectBo Kak
DKOHOMHYECKAs KaTeropus 51 00BLEKT
yrpaBiieHus. BiusHue kauecTBa Ha IPUOBLIb.

1-2

10

KauectBoO 7 KOHKYPEHTOCIIOCOOHOCTh
NPOLYKIHUH.

Pomnp KadecTBa B obecrieueHnn
KOHKYPEHTOCIIOCOOHOCTH IPOLYKLIHH.
B3anMocBsA3p  KOHKYPEHTOCIIOCOOHOCTH U
KadecTBa TOBapa. [TocnencrBus
HEIl0OCTaTOYHOI'0 YPOBHSA Ka4ecTBa:
9KOHOMUYECKUE, COLUATIBbHBIE, SKOJIOTHYECKUE.
[lytn obecniedueHus: KOHKYpPEHTOCIOCOOHOCTH
nponykuuu. [OCT P UCO 10014 u IT'OCT P
HNCO 9004 06 wcTroyHWKaX SKOHOMHUYECKOTO

addexra.

10

JKOHOMHYECKHE AaCHeKThl o0ecnmeYyeHHus
KavyecTBa.
KadecTBo, IEHHOCTP M CTOMMOCTH TPOJYKTA.

5-6

10
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ITokazarenu u MeTOABI OLIEHKHA €ro YpPOBHS.
Iletna kauecrBa. /[luarpamma 3aTpaT H
BBIPYYKH OT MPOJaXH MPOAYKTa. 3aBUCUMOCTD
LEHbl OT  KOJIMYECTBA  PEAJIU30BAHHOIO
MPOAYKTa TIPU MOCTOSSHHOM OOBEME BBIPYUKHU.
TpaauuroHHast MOJIEIb ONTUMAaJILHOU
CTOMMOCTH Ka4yecTBa.

Bananc wmexmy pacxojamMM Ha KadecTBO H
yBenudeHnueM npuObiin. Ilena [TpuObiib.
[one3HocTs. [TpoGnemsr orpeeneHus
¢ dekTBHOCTH. DPPEKTUBHOCTh BHYTPEHHSS
u BHemHss. [IporuBopeuns «ddekTuBHOCTD-
pe3yIBTATUBHOCTEY, «IbhexTHBHOCTD-
noJje3HocTb». OCHOBHBbIE BHIBI 3(PdekToB OT
TOBBIIIICHUS KayecTBa MPOTYKIINH.
OmnpeneneHue  BEIUYMHBI  3KOHOMHYECKOTO
s¢dexra B chepe morpebiieHus U B chepe
IIPOU3BOACTBA OT IIOBBILIEHUS IIOKa3aTeneit
KayecTBa NPOAYKIMH.

10

Y10B/IETBOPEHHOCTh  MOTpPeOUTENsT  KaK
OlleHKA Ka4ecTBa MPOIYKIHHU.

Mopens H. Kano. IleHHOCTH mnpomykuuu c
MO3UIUN MTOTPEONTEIIS. TIpunIune
MTOCTPOEHUS «IIOPTpPETa» MOTpeOUTEINS.
MOHHTOPHUHT YIOBJIETBOPEHHOCTH.

9-10

10

Omnpenesienue IKOHOMUYECKOI
3¢ PeKTHBHOCTH MEHEIKMEHTA KA4eCTBa

Kputepun sxoHommueckoit 3pdekTuBHOCTH H
(akToppl, BIMSIOLIME HAa 3KOHOMUYECKYIO
3¢ (HeKTHBHOCTB. Monenb OIICHKH
sKOHOMHUYecKko 3 dexTuBHOCTH. OCHOBHBIE
NPUHLUIBI  ONpENENeHHs]  3KOHOMHYECKOH
3¢ (GEKTUBHOCTH  MEHEDKMEHTa  KadecTBa.
OcHOBHEIE VUCTOYHUKHU ahdexron u
MOKa3aTeln pacuera 3¢ G EeKTHBHOCTH

11-
12

10
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MCHCIP)KMCHTA Ka4CCTBaA.

MeToabl aHanu3a 3aTpaT Ha Ka4vecTBO, UX
CPaBHUTEJbHBIH AHAIU3

KoHuenTtyanbHple OCHOBBI aHalM3a 3aTpaT Ha
Ka4yecTRBo. Knaccudukamum  3aTpaT  Ha
Ka4yecTRBo.

PAF w™mopmens aHamm3a 3aTpaT Ha KadecTBO.
IlepeueHp coOCTaBISIIONIMX 3JIEMEHTOB 3aTpar
Ha KayecTBO. B3aMMOCBs3b MEXAY 3aTpaTaMu
Ha KAa4eCTBO M JIOCTUTHYTBIM  YPOBHEM
Ka4yecTBa.

IlponieccHblit  MOAXOM K  MEHEIKMEHTY.
Mogenb aHalM3a 3aTpaT Ha IPOLIECCHI.
Meronst Tarytu (mMomxozl, OCHOBAaHHBEIM Ha
OIICHKE TIOTEPh OT HEHAJUISKAIIETO Ka4ECTBO).
Merozpl BBISABICHHS, UACHTU(GHUKALIMK 3aTpaT
Ha KadecTBO. HopmartuBHas 0asza aHamm3a
3aTpaT Ha KauecTBo.

13-
14

10

AJroputm ynpaBJieHUs1 IKOHOMUKOWH
KayecTBa.

ANTOPUTM yTIpaBJIeHUS SKOHOMHUKON KadecTBa
B coorBercteun ¢ ['OCT P HCO 10014.
Peammzamms Ha mpaktuke. Kinaccudukamms
3aTpar Ha KadecTBo mpeamnpusarus. CoOop
JTaHHBIX. DJKOHOMUYECKHI aHAJH3.

16

10

Cranpapruzauusi u  ceprudukanus B
o0ecrieyeHMH KayecTBa NPOAYKIIUH.

lNocymapcTBeHHast cucremMa CTaHIAPTH3ALUHU B
P® u eé cymnocte. ConepikaHue HTanoB
XKHU3HEHHOTO LUKJIAa CTaHAApPTU3UPOBAHHON
nponykuuu.  Koadduiumentsl  3HaUMMOCTH
pabor npu paspaborke craHmapra. Meroanka
pacuera 3aTpaT Ha pa3pabOTKy W BHEOpPEHHE
cragpapra.  CopepkaHWe  JOXOOHOW W

17-
18

10
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3aTpaTHOM YaCTU MPU PaCUETE SIKOHOMUUYECKOU
a¢pexTuBHOCTH CTaHJapTU3AIIH.
Omnpenenenrie  3KOHOMHYECKOro  3ddekra
CTaHJapTH3ALUH.

Cxembl u BuIbl cepTHdukanuu. Onepanwuy,
BBITIOJTHSIEMbIC npu MOJTBEPKACHUH
COOTBETCTBUSI ~ NPOINYKIHH  WIX  YCIYyT
TpeOOBaHUSIM  TEXHHYECKUX  PErJIAMEHTOB.
Meronuka pacdera omiuaTtel  pabor 1O
cepTudUKaUK TPOIYKIMU u yciyr. Pacuer
MIpenoTBpaIIeHus yimepoda u cedecTONMOCTH
pa6or mo cepruduranuu. OnpeneacHUe
9KOHOMHUYECKOro A (deKTa OT cepTUPHUKAIMH
MPOIYKIIMH U YCITYT.

Cocras u TMMOPAA0K BBIITOJTHCHU L
METPOJTOTHIECKUX pabor. TTopsimok
OTIp eI CHUS CTOMMOCTH(IICHBI)
METPOJIOTHYECKUX  padorT. Omnpenencane

9KOHOMHYECKOH 3¢ (HEKTUBHOCTH pPa3pabOTKu
W BHeIpeHHWs  00paslloBOro  CpeicTBa
n3MepeHns. OkoHoMudeckas 3()(eKTHBHOCTD
AKKPEIUTAIUH METPOIOTUIESCKON CITYKOBI
3amuTa pedpepara

dopma aTTecTaluu

Bcero gacos no JHUCHUIIIINHE

18

36

126
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