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1. llesin ocBOEHUST AN CIIUILIHHBI.

Heablo u3ydeHUs AUCHUIUIMHBI SIBJISETCS OCBOEHHE METOIAUKH cOopa
uH(OpMaIMK O phIHKE, TPOCKTUPOBAHUSI ITPOIECCAa MAPKETUHTOBBIX UCCIICI0BAHUM,
BKJIFOYasl TOUCK HCTOYHUKOB HH(OpMAIMH, BBHIOOP CIIOCOOOB M TEXHUYECKUX
cpeAcTB cobopa, pacueT o0beMa BEIOOPKH, a TAK)Ke MPHUOOPETEHNE HABBIKOB aHAIM3a,
CHUCTEMATHU3ALMHU JJAHHBIX U KOMIIOHOBKHM OTYETA O IPOBEJICHUHU UCCIICIOBAaHUM.

K ocHOBHBIM 3ajayaM OCBOCHUA JUCUUIUIMHBI «MapKEeTUHIOBbBIE
WCCJIEIOBAHUS» CIEAYET OTHECTH:

1. OO6ecrieueHre TEOPETUUECKOM TOATOTOBKM MO IUIAHUPOBAHUIO U
MIPOBEICHUIO MAPKETUHIOBBIX MCCIIEIOBAHUM;

2. UccnenoBanne  WHGQOPMAIIMOHHOW  CHUCTEMBbl  MapKETHHTOBBIX
HCCJICOBaHUT;

3. dopMupoBaHHME CHCTEMHOTO IIOJXO0Jla K TMpoldiieMaM MPOBEICHUS
MApKETUHTOBBIX  HCCIICOBAHUM, MAPKETHHIOBOTO AaHali3a W [PUHATUA
MApPKETUHTOBBIX PEIICHUM.

4. OcBoeHUE METOAWKUA IUJIAHUPOBAHUSI U OpPTaHU3alMs KOMIUIEKCHBIX
WCCJICIOBAHNIN HAlMOHAJIBHBIX M MEXKIYHAPOJHBIX TOBAPHBIX PBIHKOB C LEJBIO
noay4deHust tHGOpMaUK JIJIsl IPUHATHS YIPABICHYECKUX PEIICHUN;

5. ®@opMHupoBaHUE CHUCTEMHOIO MOAXOJA K MPOIECCY IUIAHUPOBaHUSA U
poreaype MpOBEACHUS MAPKETHHTOBBIX CCIICAOBAaHUN M 0OPA0OTKU MOJTYICHHBIX
JTAHHBIX O PHIHKE.

2. Mecto nucuuiuinabl B cTpykrype OIl 6akanaBpuara.

Juctuumimaa  «MapKeTUHTOBBIC  HMCCIICIOBAHUS» OTHOCHUTCA K  YHCITY
npo¢eCCUOHANIBHBIX YUE€OHBIX AUCHUILIMH 00s3aTenbHoi yactu (b.1.1) ocHOBHOM
o0pa3oBaTeNbHOMI MpOrpaMMBbl OaxanaBpuara.
Hucrummaa «MapKeTHHTOBBIE HCCIICIOBAHUS» B3aUMOCBS3aHA JIOTHYECKH U
COAEPKATEIBHO-METOANYECKH CO CICAYIOMNMHU AUCUUTUTMHAMU U TpakTukamu OI1:

B Fnoxe 1. Jlucyunnumnor (mooynu):

- YipaBieHUe NpOEKTaMH;

- OCHOBBI TEXHOJIOTUYECKOTO MPEANPUHUMATEIHCTRA.
- IIpoekTHas IeSATENBHOCTD.

3. IlepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00y4YeHH S M0 JUCHMUILINHE
(MoayJI10), COOTHECEHHBIE C IVIAHMPYEMBIMHU pe3yIbTATAMH 0CBOCHUSA
00pa3oBaTe/IbHOI NIPOrPaMMBbI.

B pesynbrare OCBOEHMS JUCHUIUIMHBI (MOAYNS) Yy OOydaromuxcs
dopMuUpyIOTCA  CIEAYIOIME KOMIIETEHIUMHM W JOJDKHBI ObITh  JIOCTUTHYTHI



CIIEyIOIINEe Pe3yibTaThl 00y4eHHUs Kak 3Tam (OPMUPOBAHUS COOTBETCTBYIOIINX

KOMIIETEHIIUH:
B pesynbrate
OCBOCHUA
Kon . IlepeyeHb MJIAHUPYEMBIX Pe3yJabTATOB 00y4eHHUS 110
KOMITETSHIIHH 00pazoBaTenbHOI
IIpOrpamMMBbl AUCHUIUINHE
obOyuaromiuiics
JIOJDKEH 001a1aTh
Criocobexn 3HaTh:
aCTBOBATh B
OIIK-9, ¥ — CYWIHOCTb M OCHOBHBIC AaCHEKThl OpraHu3aluu
MapKETHHTOBBIX ..
YK-9 MapKETUHTOBBIX HWCCIEeOOBAHM; cnenuduueckue
HCCIEI0BaHUIX
0COOEHHOCTHU [IPOBEICHUS MapKETHUHTOBBIX
TOBapHBIX .
p HCCIEA0BAaHUIM U CUTYAIIMOHHOTO aHAIM3a JIJIs1 Pa3JIMYHbIX
BIHKOB . .
p oTpacieil U opraHu3alnii;
Criocoben — COCTaB M MOPSIJIOK pa3pabOTKH MPOrpaMMBbl
IPUHAMATB MapKETHHTOBBIX HCCIIECIOBaHUN;
060CHOBAHHBIE HE00X0IMMYI0 MApPKETHHTOBYIO HH(OPMALIUIO IS
SKOHOMUYECKHE MIPOBEACHUS KaUeCTBEHHOT'O UCCIIECOBAHUS;
pelIeHls B —  TEOPETHYECKHE 3HAHMSI CHCTEM OIIEHOK M METO/IOB
PasTHIHBIX 0TpabOTKH MapKETUHTOBOW MHPOPMALINH.
o0nacTIx
JKU3HEIEATENLH VYMeTh:
S — aHAJIM3UPOBATh  BO3MOXKHOCTP M HEOOXOJMMOCTH
MPOBEACHUS MapKETUHTOBBIX HCCIIEIOBaHUI u
CUTYaIIMOHHOTO aHAJIN34;
— HaXOJUTh ONTUMAJbHBIC BapUAHTHl  IMPOBEACHUS
MapKETHUHTOBBIX  UCCJIEAOBAHMN Uil  MPEAIpUSITHS

(opranm3anun) Ha Pa3TUIHBIX PHIHKAX;

— co0upaTh HeOOXOAMMYIO UH(OPMALIHIO;

— MIPaBUJILHO BBIOMpATh Crocod cOopa MapKEeTHHIOBOM
uH(popMaIny;

— pa3paboTaTh aHKETY JUTS TPOBEACHUST MAPKETHHTOBOTO
WCCIIE/I0OBAHMS;

— HpO&HaJ'II/ISI/IpOBaTI) HOJ'Iy‘IeHHI)IG pe3ym,TaTr,1 nu
COCTAaBUTH OTUCT (6] HpOBeI[CHI/II/I MapKeT NHITOBOT'O
HCCIEIOBaHUS.

Baaners:

- HaBbIKaMU IMOATOTOBKH W OpPraHu3aluu MpoOBCICHUA
MapKETUHTOBBIX UCCIICJIOBAHMUIA;

— HaBBIKAMH  aHallM3a Pe3ylIbTaTOB MAapPKETUHTOBBIX
WCCJICTOBAaHHH U IPUHATHS YIPABICHUYESCKUX PEIICHUH Ha
CTPAaTCTUYCCKOM, TAKTHUYCCKOM M OII€CPATHUBHOM YPOBHC
yIpaBICHUS IEATEIHHOCTH MPEANPUITUS (OPTaHU3AIIH )
- HaBbIKaMMU MOATOTOBKH aHAJIMTHYCCKUX NTOKYMCHTOB
Y OTYETOB

-HaBbIKaMH I10 O(i)OpMJ'IeHI/IIO JOKYMCHTOB IJI OTKPBITHA
pacyeTHoOro cuera B OaHKe;

— HaBBbIKaMM 110 BBIABJICHUIO PIHOYHBIX BO3MOYKHOCTEN




1 GOpPMHUPOBAHUIO HOBBIX OM3HEC-MOJIETICH;

— HaBBIKaMH 110 COCTABJICHHIO TUIaH MTPOBEACHUS
UCCIIeIOBAHUS,;

— HaBBIKAMH 110 00pabOTKe COOpaHHOM MAaPKETUHTOBOM
uHpOpMAIH

4. CTpyKTypa U cojiep:KaHue JUCHUILINHBI.

OO6mast Tpy10€MKOCTh JUCITUTUIMHBI COCTABIISET 4 3a4eTHBIC €IUHHUIIBI, T.C.
144 akapemudeckux daca (u3 Hux 108 yacoB — camocTosiTenbHas paboTa
CTyZIeHTOB). Pazmensl quciuminabl « MapKEeTHHTOBBIE UCCIICIOBAHUS) N3YYaIOTCS
Ha YETBEPTOM Kypce.
BocbMoii cemectp: nexnun — 1 gac B Henenro (18 yacoB), ceMHUHApCKUE 3aHATHS
— 1 yaca B Hegemto (18 yacoB), hopMa KOHTPOJIS — IK3aMEH.
CTpykTypa U coaepKaHWe NUCIHUIUIMHBI « MapKeTHHTOBBIC MCCIICIOBAHUS»  TI0
CpOKaM | BUAaM pabOThI OTPAKEHBI B TIPHUIIOKCHHH.

Conep:xanue pa3aejioB IMCHUIIIMHBI.

Tema 1. HaznauyeHnme, comepixaHue, HeJH M 324a4H MAPKETHHIOBBIX
HCCIEe0BAHM M. Tunsi MAPKETHHI OBBIX HCC/Ie10BAHMM. ITonsATue
MapKETUHIOBOI'O MCCIIENOBaHUA. Posib NPOBEIEHUs PBIHOYHBIX MCCIIEIOBAHUN B
OpraHu3allMd MPAKTUYECKON JAeSITeNbHOCTH mpeanpustus. CrpaTernyeckue u
TaKTUYECKHE LEJM IMPOBEACHUS  MAapKETHHIOBOIO  MCCIENOBaHUs. Buasl
MApKETUHIOBBIX MCCIENOBAaHUM IO LEIAM M 3aJadaMm. THUIbl MapKETMHIOBBIX
UCCIEIOBaHUM 1O BUAY HUcnoiabdyeMoil uHpopmaruu. Knaccudukanms
MAapKETUHTOBBIX HCCIIETOBAHUI IO MECTY U BPEMEHH IPOBEICHMUS.

Tema 2. IlpuHUUNBI OPraHU3alMU MAPKETHHIOBbIX HCCIACAOBAHMM.
TpeOoBanus, npeabsBisieMble K (GOPMUPOBAHUIO LENH. 3a1a4d MAapKETHUHTOBOTO
uccienoBanus. CBeleHUs, KOTOPbIE MOTYT OBITh TOJYYEHbl NP TMPOBEICHUU
MAapKETUHTOBBIX HCCIIEIOBAHUM.

Tema 3. MapkerunroBasi uH(popMallHOHHAsI CHCTEMAa U COBPEMEHHbIE
HH(pOpMALMOHHBbIE TeXHoJoruM. IloHsTHE MapKeTMHroBOHM HHGOPMAIIMOHHON
cucteMbl. CiocoObl M MICTOYHHUKY MOTy4YeHus nHbopmari. Buibl MapKeTHHTOBOM
uHpopmaiuu. Buytpenunss u BHewHsa undopmanus. Knaccudukanys BHyTpeHHEH
uH(popmaIm, IpOBEpKA HAJICKHOCTH, MCTOYHUKH CTaTUCTHYECKOM,
OyXrajJTepcKod, MAapKeTHHTroBOM wuHpopMauuu. lcnosib3oBaHUE MNPOrHO3HBIX
naHHbIX. IloMcK nOCTOBEpHBIX HMCTOYHMUKOB. I[IpoekTHpoBaHuE MapKETHHIOBOU
nH(DOpPMAIIMOHHONW  CUCTEMBI.  MapkeTuHroBas  pasBenka. MakpoypoBEHb
MCIOJIb30BaHUSI MAPKETUHIOBBIX HHPOPMAIIMOHHBIX CUCTEM.

Tema 4. ODranbl mnNpoBeAeHMS MAPKETHMHIOBBIX HCCJIEI0BAHMM.
Omnpenenenre mpoOJIeMbl, MOCTAHOBKA THIOTE3, pa3pabOTKa METOMUKH cOopa,

00paboTKM, XpaHEHUSs], aHAIN3a, KOHKPETU3aIlUsl HCTOYHUKOB cOopa nHpopmarumy,
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cuctremaruzauuu uHpopmauuu. Bpibop cdepsl mpoBeneHUS MapKETHHIOBBIX
uccienoBanuii. B3amoseicTBue crnenuaan3upoBaHHBIX OpraHU3alil B 00JacTH
MapKETHHIOBBIX HcclieoBaHui. [locinenoBaTenbHOCT MPOBEACHHS UCCIIETOBAHUIA.

Tema 5. Buabl MapKeTHHIOBBIX HCCJIEI0BAHMHA M CHOCOOBLI cOopa
MapKeTHHIroBOM uH(opmanmu. Knaccuduxaius MapKeTUHTOBBIX HCCIIEIOBAHUM.
Bri6op Tuma uccneoBaHUs B 3aBUCMMOCTH OT YCJIOBHM M CPOKOB NPOBEICHUS,
(MHAHCOBBIX BO3MOXKHOCTEH MpPEANpUATHS, HAIUYUSA KBATUPUIIUPOBAHHOTO
NepcoHaja MapKeToJIOTOB. Pa3BeouHble MCCIEAOBaHUS KaK CIOCO0 MOIy4eHUs
npeaBapuTeabHO  HMHPOpMalMKM JJIS TOCTAaHOBKM Tumote3. OnucareiabHbie
(meckpuntuBHbIe) wucciuenoBanud. Crneunduka HX TNPOBEIEHUS B YCIOBHSIX
HeZlocTaTKa peIHOYHON nHopmarmu. KazyanbHble ncciaenoBanus, yueT GakTopoB
BHEIIHE MAapKETUHTOBOM Cpebl, KOPPEKTUPOBKA TUIIOTE3 M MapPKETUHIOBBIX
ctpareruii. KaOunetHsle u moneBble uccienoBanus. llomyueHue mnepBHUHON U
cucteMatuzanus umeronleiics uHpopmanuu. CrulomiHble W BbIOOPOYHBIE
MapKETHUHIOBbIE UCCIICJOBAHUS.

Tema 6. Metoabl coopa MapkeTuHrosoii mapopmauuu. HaOGmronenue,
AKCIIEPUMEHT, oIpoc. BIOOp MeTO1a B 3aBUCUMOCTH OT L€, YCIIOBUM ITPOBEICHUS
uccienoBanuss M (¢uHaHCOBOro obOecrneueHus. OcCOOEHHOCTH OpraHU3aluu
HaOJI0IeHUS. DKCIIEPUMEHT, €r0 OCOOEHHOCTH, METOJMKA U YCIOBUS MPOBEACHHUSL.
Onpoc kak HamboJiee aKTHUBHBIM MeToa cOopa mHbopmarmu. CrocoObl CBS3U C
ayauTopueil. Dkcrpecc-MeToAbl cOopa MapKeTHHIroBoM nHpopmanuu. [Ipumenenue
rpaduyecKkux METOJOB JJIsl YIpPOLIEHHs Mpolecca coopa U ob6paborku. Meton
PEUTHUHTOBBIX OLIEHOK. MeTO/1 CpaBHEHMS T10 TTapaM.

Tema 7. Llesiu ¥ 1OC/1€A0BATEIBHOCTD POEKTHPOBAHUSA MAPKETHHIOBbIX
uccaenoanuid. ConepxaHue MpOrpaMMbl MapKETHHIOBOIO — HCCIEAOBAHMS:
omnpezaesieHue MpoOiaeMbl M KOHKPETH3alus LEeNH, JIOTMKO-  CMBICIIOBOE
MOJCIIUPOBAHUE MpOOJIEMbl, BBIOOp MeToJa cOopa [aHHBIX, pPECYpCHOE
o0OecrieyeHne Mpolecca MCCIEIOBaHusA, OIpeaeieHre pa3Mepa BbIOOPKH,
onpeereHue BpEMEHU NPOBEICHUSI MApKETUHTOBBIX UCCIIEI0BAHUM U ONIpeieNIEeHUe
crioco0oB 00paboTkH MapKeTHHTroBOoM wuHGopManuu. OIlEHKa ONTUMAaIbHOCTH
OpPOrpaMMbl, TMPEIBAPUTEIBHBIM pacdyeT pe3yJbTaTUBHOCTH  HWCCIEIOBAHMA,
onpeaereHrue METOJ0B KOHTPOJIS.

Tema 8. ®opMupoBanue u pacuer o0beMa BbIOOPKH NMPH NPOBEACHUMN
MAapPKETHHIOBBIX HCCJIeI0BAHMIA.

[Tonstue BwIOOpKU. Kitaccudukaiuys BBHIOOPOK: MPOCThIE M CIyYailHbIC
BbIOOpKU. PacueT pasmepa BBHIOOPKHM M OLICHKA €€ perpe3eHTaTuBHOCTU. OleHKa
BO3MOXHOCTH TIOJy4Y€HHUsI JOCTOBEPHOU MH(POpPMALIUU B 3aBUCUMOCTH OT COCTaBa
BbIOOpKH. Pacyer pgomycTuMOro wuHTepBajia pa3dpoca JaHHBIX U OLEHKa
HaJIeKHOCTU MHPopManmu. Opranuzanus U npoBegeHue coopa TaHHbIX. OMMOKH
coopa nanHbIx. KoHTposIb KauecTBa MapKETUHTOBOM MH(OpMaIuu.

Tema 9. Cucremaruzauus uHPOpMAUUM M NOATOTOBKA OTYeTa O
NPOBEJICeHHOM MCCJIeJOBAHUM.

Omnpenenenre KOMIUIEKCa TpeOOBaHUN K 3aKIOYUTEIBHOMY OTYETY O
NPOBEICHUN HCCIENAOBaHUsA: (opmanbHble M KaueCTBEHHbIE TpeOOBaHUS.



CtpykTypa OTYe€Ta M OCHOBHBIE KOJMYECTBEHHbIC MOKa3aTtenu. [paduueckoe
npeincraBieHne WHGOpMAlMU B 3aKIIOUUTENIbHOM oTyeTe. lcmonp3oBaHue
NPUKIAJHBIX TPOTPAMM M TEXHUYECKUX CPEACTB UIs (HOPMHUPOBAHHS OTHYETA.
XpaHeHre MapKeTUHTOBOI HH(POpMAIIHH.

Ili1an cemuHaposB

Cemunap 1. CyniHoCTh ¥ 3HaU€HHE MAPKETUHTOBBIX UCCIIEOBAHUIA.
THUnbpl MAPKETUHTOBBIX UCCIIEA0BAHMIM

Borpocsl mi1st 006CyKaeHus:

1. IToHsiTHE U OCHOBHBIC HAIPABJICHUSI MAPKETUHT OBBIX UCCIICIOBAHUIA.

2. Ponb MapKeTUHTOBBIX UCCIICIOBAHUN B CSITCIIBHOCTH MPEATPUATHI

3. [IpeanochlIky MpoBeeHUSI MAPKETUHTOBBIX UCCIIETIOBAHUIA.

4. IlpenmyniecTBa, MOJIy4yaeMble MPEANPUITHEM B pE3yJIbTaTe MPOBEACHUS
MapKETUHTOBBIX UCCIIEIOBAHUI

5. Pecypchl, He0OX0AMMBbIE /17151 IPOBEICHUSI MAPKETUHTOBBIX
UCCIIEIOBAHMM.

6. XapakTepuctuka QyHIaMEHTATBHBIX U MPUKIATHBIX UCCIETOBAHNN

7. Pa3zBeniouHble, onucaTenbHbIE U Kay3ajdbHble UccaeaoBanus. Mx
XapaKTEPUCTUKHU U HAPABJICHUS UCIIOJIb30BAHMUS.

8. Tunbl MapKETUHIOBBIX UCCIIEI0BAHUH 110 BUY UCIIOJIb3YEMOl
MH(}OpPMALIHH.

9. XapakTepucTika KaOMHETHBIX U TIOJIEBBIX UCCICAOBAHUN

Cemunap 2. [Ipouecc opranuzannu 1 NpoBeIeHUS] MAPKETUHTOBBIX
UCCIIEIOBAHNM.

Borpocs! aiisa o0cyxieHus:

1. DTansl npoliecca MapKETUHTOBBIX UCCIEIOBAHUN U UX B3aUMOCBS3b.

2. Onpenenenue MpooOIEMBbI U LIETICH HCCIeIOBaHUS.

3. PazpaboTka 1muiana nccieoBaHusl.

4. Peanuzarius 1mjiaHa uccieI0BaHusl.

5. IloaroroBka M mpeoCTaBIEHUE MOTYYEHHBIX PE3YIbTAaTOB

Cemunap 3. Cuctema MapKeTUHTOBOM HH(OpMAIUU

Borpocs! 1i1st 006CyKaeHus:

1. CymHocTh 1 Ha3HaUEHUE MAPKETUHTOBOM MH(OPMALIMOHHON CUCTEMBI.

2. [lepBuuHbIe U BTOPUYHBIE IaHHBIE: TTOHITHE, TPEUMYILECTBA,
HEJOCTaTKH.

3. ICTOYHMKY BTOPUYHBIX JAaHHBIX.

4. CunaukatuBHas UH(GOpMaIys.

5. OrpaHnuyeHust MApKETUHIOBOM MH(OPMAITMOHHON CUCTEMBI.

6. CereBbie MHPOPMAIIMOHHBIE CUCTEMBI.



/. Cuctembl NOEPIKKU PELLICHU.

Cemunap 4. MeTo1pl IPOBEAECHUS MAPKETUHTOBBIX HCCIIEOBAaHUI
Bormpocsl 11t 00CyKaeHus:

. O611as xapakTepuCTHKa METOJI0B COOpa JaHHBIX.

. @aKTopbl, BIMIOIIME HA BBIOOP METO/1a cOOpa TaHHBIX.

. Ompoc kak meToJ1 coopa nanHbIX. Ero mpenmyiiectsa u HeIOCTaTKH.

. Buzpl orrpocos.

. CiocoObI CBSA3U C ayTUTOPUECH.

. CymiHocTh 1 BUJIBI SKCTIepUMeHTa. Ero mpenMyIiecTBa u HeJJOCTaTKU.
. Buib1 3KCriepuMeHTOoB

~No Oork~ W DN -

8. Habmoienue xak metoj cOopa nanHbix. Ero mpenmyiiectsa u
HETOCTATKH.
9. Knaccudukanus Habmo1eHU N
10. [TarenpHBIN METO 00CIIENOBAHMS.
Cemunap 5. Pazpabotka popm st coopa nanueix B MU
Bonpocs! 1uist 06cyxneHus:
. [TonsiTe n pyHKIMM aHKET.
. TpeGoBaHus, mpebsBIsIeMbIe K pa3paboTKe aHKET
. CTpyKTypa aHKETbI
. BUJIbI OTKPBITBIX U 3aKPBITHIX BOIIPOCOB B aHKETE.
. @aKTOpPHI, BIUSIONIAE Ha BEIOOP (popMaTa BOMPOCOB.
. I3aMepeHnsi B MapKETHHTOBBIX UCCIICIOBAHMSIX.
. [locTpoenue mkai.

0O N O OB WDN -

. Buasr mkan.

Cemunap 6. CO0p 1 aHaIM3 JAHHBIX MPU TPOBEICHUA MAPKETUHTOBBIX
HUCCIIETOBAaHUN

Borpocs! aiisa o0cyxieHus:

1. Dramnbl IPOEKTUPOBAHUS BHIOOPKH.

2. Turnbl 1J1aHOB BBIOOPKH (BHIOOPOYHOTO KOHTPOJIS).

3. Opranuzainus 1 npoBejeHue coopa JaHHbBIX.

4. Metoppl aHaIM3a MOJyYCHHBIX JTAHHBIX TIPH MMPOBEACHUN MAPKETHHTOBBIX
HCCIIEIOBAHU I

5. KoHTposbs kauecTBa cOOMpaeMbIX TaHHBIX.

6. OCHOBHBIE 3TaITbI MPOIECCA KOTUPOBAHUS

7. Omnbku coopa TaHHbIX

8. I[IpeobGpa3zoBaHue TaHHBIX.

9. Buabl cTaTUCTHYECKOTIO aHAJIN3A.

10. HCTpYyMEHTHI IECKPUNITUBHOTO aHAIIN3A.

11. Ananu3 paznuuuii.



Cemunap 7. IIporHo3upoBaHue B MApKETHHIOBBIX UCCIIEA0BAHMSIX

Bonpocs! 1u1st 06cyxneHus:

1. [IporHo3upoBaHue B MAPKETHHIOBBIX UCCIIETOBAHUSX: SBPUCTUUECKUE
METO/IBI.

2. DKOHOMHMKO-MAaTEMaTH4YECKHE METO/IbI IPOTHO3UPOBAHMUSL.

3. [Iporno3upoBaHe B MapKETHHTOBBIX UCCIIETOBAHUSAXK: CTATUCTHUECKUE
METO/IBI.

4. [InaHupoBaHMe 3aTPAT HA NPOBEJECHNE MAPKETUHTOBBIX HCCIIEJOBAaHUM.

CemuHap 8. DTHKa B MAPKETHHIOBBIX UCCIEAOBAHUIX

Bonpocs! a1 o0cyxaeHus:

1. CymHOCTb U OCHOBHBIE HANPABIEHUS MAPKETUHTOBOM ATHKHU.

2. Dtrdeckue nmpooaeMsl B cpepe B3aMMOOTHOIICHUH HCCIeI0BATENS U
3aKa34MKa.

3. [IpyHLIMIIBI B3aUMOOTHOILIEHUH HCCIeI0BaTeNs M yYaCTHUKA
HUCCIIEIOBAHUIA.

4. B3auMOOTHOILIEHUS UCCIEI0BATEINS U UCCIEI0BATENbCKON TPYIIIBI

5. TpeOoBaHuUsl, IpeIbABIAEMbIE K HCCIIETOBATEINIO.

Cemunap 9. lccnenoBanue ppIHKOB

Bonpocs! 11 o0cyxaeHus:

1. Bujsl ppIHOYHOTO CIIPOCA U €r0 OIPECIICHUE.

2. Cucrema rokasaresneil ucciae1oBaHus phIHKA.

3. OcHOBHBIE MOAXO/IbI B UCCIIEIOBAHUH PHIHKOB.

5.00pa3oBaresibHbI€ TEXHOJIOTHH.

Metoauka npenoaaBaHus AUCIUTIIUHBI « MapKeTUHTOBBIC UCCIICIOBaHUS» U
peanu3als KOMIETEeHTHOCTHOTO TIOIX0/a B U3JI0’KEHUHU U BOCTIPUSITUU MaTepualia
MpeayCcMaTPUBAET UCIIOIB30BaHUE CIICIYIONINX AKTUBHBIX 1 UHTEPAKTUBHBIX (opM
MPOBEJICHUS TPYNIIOBBIX, UHANBUYAIbHBIX, ayAUTOPHBIX 3aHSATUNA B COUECTAHUU C
BHEAYAUTOPHOU pabOTOM C 11eJIbI0 POPMUPOBAHUS U Pa3BUTHUS TPOPECCUOHATIBHBIX
HaBBIKOB 00YYaIOIINXCSI:

— 00CYXKJIEHHE U 3alll1Ta I0KJII0B [0 AUCIUILIUHE;

— OpraHmM3anus M MPOBEJACHUE TEKYIIEro KOHTPOJIS 3HAHWM CTYJICHTOB B
dbopme 0JIaHKOBOT'O TECTUPOBAHUS.

VYnenpHBIE BEC 3aHATHI, MPOBOJUMBIX B HWHTEPAKTUBHBIX (oOpMax,
ompesesieH TJIaBHOW IIe7bi0  00pa3oBaTeNbHONM MPOTPAMMBI, OCOOCHHOCTBHIO
KOHTUHTEHTa OOYyYaloIMUXCAd W COJACPKAHUEM JIUCIHUIUIUHBI «MapKeTHHTOBbIC
MCCIIEIOBAHUS U B LIEJIOM MO JUCHHUILIMHE COCTaBIISIET 66 % ayIUTOPHBIX 3aHSATUH.
3aHATHS JICKITMOHHOTO THIIA COCTABISIOT 34 % OT 00beMa ayAUTOPHBIX 3aHSITHM.



6. OeHOYHbIe CpeACTBAa I TEKYUIero KOHTPOJS YCIeBaeMOCTH,
MPOMEKYTOYHOM aTTeCTALMH 110 UTOraM OCBOCHHUS TUCHHUILIMHBI U Y4eOHO-
MeTOJHYeCcKoe o0ecreyeHre cCaMOCTOATEIbLHOM padoThl CTY/AEHTOB.

B mnpomecce oOyueHuss HCHOJIB3YIOTCSA CIEAYIOIIUE OLEHOYHBbIE (OPMBI
CaMOCTOSITENIBHOM pabOThI CTYJIEHTOB, OLIEHOUHBIE CPEJCTBA TEKYILErO KOHTPOJIS
YCIEBAEMOCTH U IIPOMEXYTOUYHBIX aTTECTALUM:

OneHouHbIE CpEACTBAa TEKYIIETO KOHTPOJISI YCIEBAEMOCTH BKIIOYAOT
BOMPOCHI U 3a/1aHusl B (popMe OJIAHKOBOTO U (MJIM) KOMIIBIOTEPHOTO TECTUPOBAHMUS,
JUIE KOHTPOJII OCBOEHHUS OOYyYaroIIMMHCS Pa3AeioB IUCLMILIMHBI, MOATOTOBKA
BBICTYIUICHAN

OOpa3ipl TECTOBBIX 3a/JaHHI, KOHTPOJIBHBIX BOMPOCOB M TEM BBICTYIUICHUN
JUISl IPOBEJICHUSI TEKYILEr0 KOHTPOJIS, IK3aMEHAIMOHHBIX BOIIPOCOB, IPUBEICHBI B
MIPUJIOKEHUH 2.

6.1.1. IlepeyeHb KoOMINeETEHIHII ¢ YKa3aHHEM ITANOB UX ()OPMHUPOBAHUS B
npoiecce 0CBOEHNsI 00pPa3oBaTeIbHONH MPOrPaMMBbI.

B pesynbrare ocBoeHMS TUCHUIITUHB (MOAYIs) GOPMUPYIOTCS CIEAYIOIINE
KOMITCTEHITUH:

Kon B pe3yJsbTaTe ocBOeHNsI 00pa30BaTebHOM MPOrPaMMbI
KOMIIETeHLIUH o0y4aromuiics J0JKeH 00J1a1aTh
OIIK-9 CIOCOOEH y4yacTBOBaTh B MAapKETUHIOBBIX HCCIEIOBAHUSIIX
TOBAPHBIX PHIHKOB

B nporniecce ocBoeHmst 00pa3oBaTebHOMN MPOTPAMMEBI TJaHHBIE KOMITCTCHITUH,
B TOM YHUCJIE€ HMX OTJCJIbHBICE KOMIIOHEHTHI, ()OPMHUPYIOTCS TMOITAIHO B XOJIE
OCBOCHHS OOYYArONIUMUCS TUCHUILIINH (MOMyJeH), MPaKTUK B COOTBETCTBUU C
y4eOHBIM TUTAHOM U KaJICHJapHBIM rpapuKkoM yueOHOTO Ipoliecca.

6.1.2. Onucanue noka3arejeid 1 KpUTepHeB OLEHUBAHUS KOMIIETEHIHI,
(opMupyeMBbIX 10 UTOTaM OCBOEHHS JUCHUIJIMHBI (MOYJIs1), OMUCAHUE HIKAJ
OlleHUBAHMSI.

[ToxazaTenem OIICHMBAaHUS KOMICTCHIIMM Ha pa3IWYHBIX JTamax Hux
(bopMHUPOBaHUS ABISAETCS TOCTIKCHHIE O0YIAOIITUMUCS ITAHUPYEMBIX PE3yJIbTaTOB
00y4eHUsI O TUCHUILUIUHE (MOIYIIIO).

OIIK-9 criocobeH yuacTBOBAaTh B MAPKETHHTOBBIX UCCIICJOBAHHUSX TOBAPHBIX PHIHKOB

Kpurepnn onennBanus

Iloka3zarenn
2 3 4 5
3HaTB: OOyyaromuiics OOyyarormmiics OOyyarommuiics OOyyarommuiics
- CyIIHOCTh 1 ACMOHCTPHUPYCT JEMOHCTPHUPYET JEMOHCTPHUPYET JEMOHCTPHUPYET IOJTHOE

(OCHOBHBIE aCTIEKThI
OpraHu3aluu

MIOJTHOE OTCYTCTBHUE
WITH

HETIONIHOE COOTBETCTBHE
3HAHWM 110 MAPKETUHTY

YaCTUYHOE COOTBETCTBUE
3HAHUH 110 MAPKETUHTY

COOTBETCTBHE 3HAHUH T10
MapKETHHIY KaK




MapKETHHTOBBIX
MCCIIeIOBAHUI;
cnenupuyeckue
0COOEHHOCTH
pOBeICHUS
MapKETHHTOBBIX
McCcleI0BaHUN U
CHTYaIl[MOHHOTO
AHaIN3a ISt

HEJIOCTATOYHOE
COOTBETCTBUE
3HaHUH 110
MapKETHHTY KaK
KOHLENIUH U
CUCTEMBI
yIpaBJIECHUsS
opraHusanuei B
PBIHOYHOM Cpelie;

KaK KOHUEMIUHN U
CUCTEMBbI YIIPaBICHHUS
opraHusanueit B
PBIHOYHOU Cpefe;
cofiep’kaHue
COBPEMEHHOI
MapKeTHHIOBOM
KOHUEMIIUH yTpaBJIeHHUs,

KaK KOHLENIUHU U
CUCTEMBI YIPaBICHUS
opraHuzanueil B
PBIHOYHOH Cpee;
coJieprkaHue
COBPEMEHHOMU
MapKETUHTOBOI
KOHIEMIUH yIIPaBICHHUS,

KOHLEMIUHU U CUCTEMBI
yIIPaBICHUS
opraHuzanueil B
PBIHOYHOM Cpefie;
CoJIepKaHUEe COBPEMEHHON
MapKEeTUHTOBOM
KOHIEMNIMH YIpaBIeHUs,
TEOPETHICCKUX H

cozlepIKaHue TEOPETUUCCKUX U TCOPETHICCKUX H MIPaKTUIECKHE MTOTX0I0B K
[pasIUYHBIX OTPACEH | coBpemMeHHOI MIPAaKTHYECKHE TIOAX0A0B | MPAaKTHIECKUE IIOIXO00B | MPOBEICHHUIO
M OpraHU3aIlni; MapKETHHTOBOM K MPOBEICHUIO K IPOBEICHHIO MapKETHHTOBBIX
- COCTaB " MOPAIOK KOHICIIIIUH MAapKCTUHTOBBIX MAapPKCTUHIOBBIX I/ICCJIQI[OBEIHI/IIZ.
paspaboTKu YHpaBJICHHUA, HUCCIIENOBAHMI. ncciaenosanuii. Ho
IPOrpaMMBbI TEOPETHYECKUX U | TonyckaroTes Oy CKAIOTCS
MapKCTHHIOBBIX TpaKTHICCKHE 3HAYHUTEIIBHBIC OIIMOKY, | HEe3HAYMTEIIBHBIC OIINOKH,
MCCIICTIOBAHU; MOJIXOJIOB K
TIPOSIBIISICTCS HETOYHOCTH, 3aTPyIHCHHS
- HEOOXOHMYE0 HIPOBC/ICHHIO HEIOCTAaTOYHOCTh MIPY aHATTUTUICCKUX
MapKETHHTOBYIO MapKETHHTOBBIX 9
MHPOPMALINIO IS HCCIJIEJOBAaHMIA. 3HaHWM, 110 upfmy Onepanusix.
[IPOBEICHUS MOKa3aTeleH,
Ka4eCTBEHHOTO 00y4JaroIuics
MCCIICTOBAHUS, HCTIBITHIBACT
- TCOPETUICCKUE 3HAYUTEIIbHBIE
BHAHUS CUCTEM 3aTPy/IHEHHS [IPH
OIICHOK U METO/IOB OTepHpOBAHHT
oTpaboTiu . 3HAHUSMH TIPH UX
MapKETHHT OBOH
W S— TepeHoce Ha HOBBIC
CHUTYaITHH.
YMmerb: Ooyuaromuiics He | OOyyaroUiAcs OOyuaroruiics OO0yuarornuiics
aHaJM3UPOBATh YMEET WJIH B JICMOHCTPHUPYET JIEMOHCTPUPYET JIEMOHCTPUPYET MOJHOE
BO3MO>XKHOCTh 1 HeZ[OCTaTO‘IHOﬁ HCITIOJIHOC YaCTUYHOC COOTBETCTBHUEC COOTBETCTBUC
HEOOXOAUMOCTD CTCTICHU yMeeT COOTBETCTBHUE CIIEIYIOIINX YMEHHML: CIIeYFOTIX YMCHUIMA:
TMPOBCACHU HCII0JIb30BaTh CJICAYIONX yMeHHﬁ: YMECT UCIIOJIb30BaTh YMEET UCNIO0JIb30BATh
MapKETHHTOBBIX MapKETHHTOBEIC yMeeT HCIOIb30BaTh MapKETHHTOBBIE MapKETHHTOBBIE
HCCIIeJOBAaHHUH U TIOJTXOJIbI, METOABI | MapKETHHTOBEIC TIOJTXO/TIBI, METOJTBI 1 IOTXO/IBI, METOJTBI 1
CUTYaIHOHHOTO U PCIICHUS B ITOTXO/IBI, METOIBI ¥ peIIeHHS B YIPaBICHUN pEIIeHHS B YIPaBICHHN
aHam3a; yIIpaBICHUN peIIeHNs B YIPaBICHAN | OpraHu3aluei. Y MeHus opraHm3aIuei.
- HaXO/IUTh opraHu3zanuen OpraHu3aIei. OCBOEHBI, HO CB0OOIHO oTIepHUpYET
ONTUMAJIbHBIE Homyckarores JIOIy CKAIOTCst MIPUOOPETEHHBIMH
BapUAHTHI 3HAYUTEJbHBIC HEe3HAYHUTEITHEIC YMCHUSAMHU, TIPAMEHSIECT
TMPOBCIACHU OIJ_II/I6KI/I, TMIPOSABJIACTCA OI_HI/I6KI/I, HCTOYHOCTH, HX B CUTyalusIX
MAapKETUHI'OBBIX HEIO0CTAaTOYHOCTh 3aTpYAHCHUS TIpU MHOBBIIIEHHON
I/ICCHEZ[OBaHI/If/'I JIIL yMeHI/Iﬁ, 10 psAxy AHAJIUTUYCCKUX CJIOJKHOCTH.
TPEATIPUSATHS MOKa3aTeleH, OoTepanusix, epeHoce
(opranmsanumn) Ha 00y4JaroIIHiCs YMEHUH Ha HOBBIE,
Pa3IUYHBIX PBIHKAX UCTIBITHIBAECT HECTaHJAPTHBIC
3HAUUTENbHbIE CUTyalllH.
3aTpyIHEHUsS TIpA
OTIEPUPOBAHIH

YMCEHUAMU IPU UX
NIEPEHOCC Ha HOBBLIC
CUTYyallH.
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Baangern
HABBIKAMM I10:
- IOATOTOBKHU 1
OpTaHM3aIIH
TIPOBEIICHUS
MapKETHHTOBBIX
HCCIICOBAHMIA;

- aHanMu3a
pE3yABTATOB
MapKETUHTOBBIX
HUCCJIeIOBaHUN U
TPUHSITUS
YIIpaBIEHYECKIX
pelieHuii Ha
CTpPaTETUIECKOM,
TaKTHYECKOM K
OTIePaTHBHOM
ypOBHE
YIIpaBJICHUS
JIeITEIbHOCTH
Hpe)alI/IHTI/DI
(opranu3anun)

- IOATOTOBKH
AHAITUTUYCCKUX
JIOKYMEHTOB U
OTYETOB
-HaBBIKAMH 110
oopMITCHHIO
JIOKYMEHTOB JIJIS
OTKPBHITHSA
pacueTHOTo cyeTa
B OaHKe;
-HaBBIKAMHU I10
BBISABJIEHHIO
PBIHOYHBIX
BO3MO>KHOCTEH 1
(hopMHPOBaHHUIO
HOBBIX OM3HEC-
MoJele

OO0yyaronuiics He
BIIAJICCT WU B
HEJIOCTATOYHOMN
CTETICHH BIIaJIceT
MapKEeTHHIOBBIM
MBIIUICHHEM,
HaBBIKAMH
WICHTA(DUKATIH
MAapKETHHTOBBIX
aCIEeKTOB
npobemM
MEHEKMEHTA 1
UX PEIEeHNS C
TIOMOILBIO
MapKeTHHIa

OOGyuarontuiicst B
YaCTHYHO BIIAICET
MapKETHHTOBBIM
MBIIIUICHUEM,
HaBbIKaMH
WICHTU(DUKAITIH
MapKEeTHHIOBBIX
ACIIEKTOB MPOOJIeM
MEHEKMEHTa 1 UX
pELICHUsI C TOMOLIBIO
MapKeTHHTa.
Homyckarores
3HAYUTEIIbHBIC
OIIMOKH, TIPOSBIICTCS
HEJ0CTaTOYHOCTD
BIIaJICHUS HABBIKAMH T10
psioy NoKa3aTenen,
OObyuaromuiics
UCIIBITHIBACT
3HAYUTEIIbHBIC
3aTpyAHEHUs IIpU
MMPUMCHCHU N HABBIKOB
B HOBBIX CUTYyallUAX.

OO6yJatomuiics
YaCTUYHO BIIAJICET
MapKETHHTOBBIM
MBIIITEHHEM, HABBIKAMH
AAeHTH(UKAITHN
MapKETHHTOBBIX
ACIIEKTOB IPOOIIEM
MEHEKMEHTA U UX
pELIeHUS C TOMOLIBIO
MapKeTHHTa.

HasbIku ocBOEHBI, HO
JIOITyCKAIOTCS
HE3HAYUTEIIbHbIC
OLIMOKH, HETOYHOCTH,
3aTpyJHEHUS IPU
AHAINTUYECKUX
OTIepanusx, NepeHoce
YMEHUI Ha HOBBIE,
HECTaH/AapTHBIC
CHUTYalH.

OO0yyJaronuiicst B oJIHOM
o0beMe BiazeeT
MapKETHHT OBBIM
MEIIIEHHEM, HAaBLIKAMU
UIeHTADUKAUT
MapKETUHTOBBIX
aCIEKTOB MPo0dIeM
MEHEHKMEHTA U UX
PEIICHUS C TOMOIIIBIO
MapketuHra. CBOOOIHO
MIPUMEHSET NOTyYCHHBIC
HABBIKH B CUTYaIHAX
TOBBIIIICHHOM
CJIO’KHOCTH.

[ITkaJbl OLIEHUBAHKS PE3YIBTATOB IPOMEKYTOUHOM aTTECTALMU U UX ONIMCAHUE:

(Dopma I’IPOMBJf('yIMOllHOIZ ammecmauuu.; SK3adMeEH.

[IpomexyTouHas attectanus oOydaronmxcs B popMme s3K3aMeHa MPOBOJAUTCS

M0 pe3yJbTaTaM BBIMOJHEHUSI BCEX BHUJIOB Y4EOHOU pabOTHI, MPEAyCMOTPEHHBIX

y4eOHBIM IUIAHOM IO JIAHHOW IUCHUILIHHE (MOMIYJI0), TPU 3TOM YUYUTHIBAIOTCS

pe3yabTaThl TEKYLIEro KOHTPOJISI YCIEBAEMOCTHM B TeueHHe cemecTpa. OlieHka

CTENEHU JOCTUXKEHUSI OOYyHarONIMMUCS TUIAHUPYEMBIX PE3YJIbTaTOB OOYYEHUs MO

JUCHUIUIMHE (MOJYJI0) MPOBOJUTCA IMpEnojiaBaTesieM, BEIYIIUM 3aHSATUS [0

JTUCHUTUIMHE (MOYJII0) METOJIOM DKCIIEPTHOM o1leHKH. [0 nToram npomMexyTouHou

aTTeCTalMM MO JTUCIUIUTMHE (MOYII0) BHICTABIISIETCS COOTBETCBYIOIIAs OI[CHKA.

K npomeofcymowozl ammecmayuu OOFZyCKCl}OI’}’ZCﬂ mMoJlIbKoO cmyéenmbz,

BbINOJIHUBWIUE 6Ce  BUObL

yueoHou pabomol,

npedycmompeHntvle  paboueil
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npozpammou no oucyuniune « Mapkemuneogule ucciedosanusny (00K1ao, mecm).

Ixkasa oneHNBaHUuA Onucanue

OLICHKA BBICTABIIETCA CTYAEHTY, €CIM OH YCBOMJ IIPOrPaMMHBIM Marepuan Kypca,
HCYEPIIBIBAIOILE, MOCIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOHMHO €ro H3JIaraer, yMeeT
O1immyno CBA3BIBATh TEOPUIO C IPAKTHKOH, CHpaBIsIeTCA C 3aJaHUSAMM U BOIPOCAMHM, IPaBUIBHO
000CHOBBIBAET MPUHSITHIE PEIICHUS, BIAJCeT PAa3HOCTOPOHHUMM HABBIKAMH U MpHEMaMU
BBINIOJHEHUS IPAKTUYECKHUX 3aay.

OIICHKAa BBICTABIACTCA CTYACEHTY, €CJIM OH YCBOUI HpOFpaMMHBIﬁ Mare€puail Kypca,
X OCJICA0BATCIIBHO, YETKO U JIOTHYCCKU CTpOﬁHO €T0 u3jiara€t, yMe€T CBA3BIBATHL TCOPHUIO C

opouIo o
p IMPAaKTUKOU, CIIPABIIACTCA C 3alaHUAMH U BOIIPOCAMH, MPABUIIBHO 000CHOBBIBACT TNIPUHATBIE

peuieHus, 10MyCKa€T HE3HAUYUTCIIbHBIC OIINOKH.

OIICHKA BBICTABJISICTCA CTYACHTY, €CJIM OH YCBOUJI HpOI‘paMMHHﬁ Marepuall Kypca, MOXET €TI0
yHOBHeTBOpI/ITeHLHO u3jaratbh, CIIpaBJIACTCA C 3aJaHUAMH U BOIPOCAMU, JOITYCKACT HE3HAYUTEIIbHBIC OIIIMOKH.

OLIEHKA BBICTABIIAETCS CTYACHTY, KOTOPBII HE 3HAeT 3HAYMTEIBbHON 4acTH IPOrpaMMHOIO
He Y/IOBIIETBOPUTEJILHO | MATEPHANa, I0MYCKACT CYIECTBEHHbIE OIINOKHU, HEYBEPEHHO, C OONBIINMU 3aTPYAHEHUSIMHI
pelaeT NpakTUYECKUe 3aJaul WIK He CIPaBISECTCS C HUIMU CaAMOCTOSITENIBHO.

@oHIbI OLIEHOYHBIX CPEICTB MPEACTABJIEHBI B MPUJI0KeHHH 1 K padouei
nporpamme.

7. YueOHO-MeTOoANYeCcKOe U HHPOpPMaLIMOHHOEe oOecreueHne 1 CIUITHHbI.

a) OCHOBHAas JiuTeparypa:
. Pognonona, JI.M. OcHoBbl MapkeTHHTa : yueOHOe mocooue / JI.M. PoanonoBa,
H.B. benouepkosckas. — 3-e u3a. — Mocksa : ®JIMHTA, 2018. — 150 c.
https://e.lanbook.com/book/110570

0) JOMOJIHUTEJIbHAS JINTepaTypa:
Cadponosa, H.b. MapkeTuHroBbie uccieaoBanus : yueonoe nocooue / H.b.
Cadponona, 1.E. Kopueera. — Mocksa : Jlamkos u K, 2017. — 296 c.
https://e.lanbook.com/book/93419
D0P "MapkeTUHTOBbIE UCCIIETOBAHUS "
https://online.mospolytech.ru/local/crw/course.php?id=4817

8. MaTepua/IbHO-TeXHHYeCKOe o0ecreyeHue TUCIUIIIMHBI.

AyauTtopusi AJid JEKUMOHHBIX M CEMHHApCKUX 3aHATHUH o0mero QoHna.
Ctonbl yueOHbBIE CO CKaMbsIMU, ayTUTOPHAS TOCKA, IEPEHOCHOU MYJIbTUMETUNHBIN
KOMIUIEKC (TIPOEKTOp, NPOEKIMOHHBIA JKpaH, HOYTOyK). Pabouee wmecTo
IIpEenoAaBaTesIs: CToJ, CTYIL.

[IporpammHuoe obecrieueHue:

- Oducnueie npunoxxenusi, Microsoft Office 2013 (uau Hike) — Microsoft
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http://www.knigafund.ru/books/185350

Open License. Jlunensust Ne 61984042

9. Metoanuyeckne yKkazaHus JJisi 00y4aloIuxcs Npu padore Haj
KOHCIIEKTOM JIEKIMii BO BpeMs NPOBeeHNS JIeKINU

Jlekiust —  CHUCTEMATHYECKOE, IOCIEAOBATEIbHOE, MOHOJOIHYECKOE
U3JI0’KEHUE IIpenoaaBaTesieM yueOHOro MaTepuaia, Kak IpaBuio, TEOPETUUECKOTO
xapaktepa. [Ipu moAroToBKE JEKIUHU MpEnojaBaTeib PyKOBOJACTBYETCS paboueit
MporpaMMoON TUCUUILUIMHBI. B mporecce JeKuuii peKOMEHAYETCS BECTH KOHCHEKT,
YTO TIO3BOJIUT BIOCJIEACTBUMA BCIIOMHHUTH W3YYEHHBIH Y4eOHBI Marepual,
JOTOJHUTh COJEpPKAHHE TIPU CaMOCTOATENBbHON pabdoTe ¢ JHUTEepaTypow,
MOATOTOBUTHCS K IK3aMEHY.

Crnenyer Takke oOpamaTe BHUMaHHE Ha KaTeropuu, (HOpMYJIHPOBKH,
PACKpBIBAIOIIME COJAEP)KAHME TEX WJIM WHBIX SIBIEHUH W IMPOLECCOB, HAyYHbIE
BBIBOJIBI U IPAKTUYECKHE PEKOMEHJALNH, IMOJIOKHUTEIBHBIA ONBIT B OPATOPCKOM
uckycctse. JKenaTenbHO OCTaBUTh B PA0OUNX KOHCIEKTAX MOJIsI, HA KOTOPBIX J1€J1aTh
INOMETKA W3 PEKOMEHJOBAHHOW  JUTEPATYPHI, JOINOJHSIOIIME  MaTepual
IPOCIYIIAHHOM JIEKLIMH, a TAKK€ MOJYEPKUBAIOIINE OCOOYI0 BaKHOCTh TEX WM
UHBIX TEOPETUYECKUX TIOJIOKECHUI.

BbIBOABI MO JIEKIMM TOJBITOKMBAKOT PAa3MBIIUICHHS MpENnojaBaTeis IIo
yueOHbIM Bompocam. llpenogaBarens MNPUBOAUT CHUCOK HCIONB3YEMBIX U
PEKOMEHIyeMbIX UCTOUYHUKOB JJIsl U3YYEHUS! KOHKPETHON TeMbl. B KoHIlE JIeKIuu
oOyyJaroniecss UMET BO3MOXHOCTh 3a/1aTh BOIPOCHI MPENOAABATEN0 MO TEME
nexuud. [Tpy yTeHnn JeKUuii Mo JUCUUIIIIMHE MOTYT UCIIOJIb30BaThCS 3JIEKTPOHHbBIE
MYJIbTUMEAUIHBIE TPE3ECHTALIUN.

MeToanyeckue ykasaHus 11 00y4yaromuxcs nNpu padore Ha ceMUHape

CeMHHAapBI peanu3yroTcss B COOTBETCTBUU C pa0OYMM y4eOHBIM IJIAaHOM MpU
MOCJIEIOBATEILHOM U3YYEHUHU TEM JTUCUUIUIMHBL. B X0/1€ MOArOTOBKY K CEMUHapam
oOyyJaroniemMycsi peKOMEHAYeTCS U3YYUTh OCHOBHYIO JIUTEPATYPy, O3HAKOMUTHCS C
JIOTIOJIHUTEIBHOM  JINTEPaTypod, HOBBIMH MYOJUKALUAMU B TEPUOAMUYECKUX
U3JIaHUAX: KypHajax, razerax u T.4. [Ipum 3TOM ciieqyer yd4ecTb peKOMEHAALMH
npernoaaBarenss W TpeOoBaHUS Y4YyeOHOM mporpaMMbl. PexomeHnayeTcst Takxke
nopabaTbIBaTh CBOM KOHCIEKT JIEKLIMH, JIeNasi B HEM COOTBETCTBYIOLIUE 3alUCH U3
JUTEpaTyphl, PEKOMEHIOBAaHHOW MpernojaBaTesieM U MPeIyCMOTPEHHON y4ueOHOMH
nporpammoii. CienyeTr NoAroTOBUTh TE3UCHI AJIs BBICTYIUICHUH MO BCEM Y4eOHBIM
BOIIPOCaM, BBIHOCUMBIM HAa CEMHHAP.

[TockonbKy aKTUBHOCTH 00YYaIOIIEroCcsl HA CEMUHAPCKUX 3aHATUAX SBIISIETCS
OpEeIMETOM KOHTPOJS €ro NpPOJBMXKEHHS B OCBOEHUM Kypca, MOATOTOBKa K
CEMHUHAPCKUM 3aHATUSM TpeOyeT OTBETCTBEHHOTO OTHOIIEHUs. Ha MHTEepaKkTUBHBIX
3aHATHUSAX CTYACHTBI JOJIKHBI MPOSIBISATH AaKTUBHOCTb.

Meroanueckue ykazaHusi I O0y4alIIMXCA 10 OPraHW3aluM
CaMOCTOSITeJILHOM PadoThI

CamocTosiTenbHast paboTa 00y4aroIUXCsl HalpaBiieHa Ha CaMOCTOSITENIbHOE
U3Yy4YCHHUE OTIEIbHOM TeMbl yueOHOW aucuuriimHbl. CaMoctosiTenbHas paboTa
ABIIIETCS 00s13aTENBHOM I KaXX0ro 00ydaromierocsi, ee 00beM Mo onpeaensercs
yueOHbIM MIaHoM. [Ipu camocTosiTensHOM paboTe CTYIEHT B3aMMOJCHCTBYET C
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PEKOMEHJOBAaHHBIMUA ~MaTepuajaMyd MpH y4YyacTUM TMPENojaBaTeysi B BUJIE
KOHCyJNbTanuil. JIJis BBIMOTHEHUS CaMOCTOSTEIBLHOM PAaOOTBI TPETyCMOTPEHO
Mertoauueckoe obecrieueHue. DIEKTPOHHO-OUOINOTEYHON cucTeMa (JIEKTPOHHAs
OubmmoTeka) yHUBEpcHTETa O00€CIeuynBaeT BO3MOXKHOCTh WHIWBHUIYaTHHOTO
JOCTyTa KaXJ0ro o0y4aromerocs: u3 Jo00i TOUKH, B KOTOPOM UMEETCs IOCTYH K
cetu MHTEpHET.

10. MeToauyeckue peKOMeHIAIMHU VI NPenogaBares
(MeToan4yeckue peKOMEHIAIUHU 0 COCTABJIEHMIO MPe3eHTAIU)
[Ipe3enTanus (OT aHIJIMICKOTO CJI0Ba - MPEICTABICHUE) — 3TO HAOOP IIBETHBIX

KapTUHOK-CJIAiIOB Ha OMNpPENENIEHHYI0 TeMy, KOTOPBIM XpaHUTCS B (aiiie
cnenuaibHoro ¢gopmara ¢ pacmmpenueMm PP. Tepmun «mnpesenTtanus» (MHOrAA
TOBOPSAT «CIIalJ-(DUIIbM») CBSI3BIBAIOT, MPEXKJAE BCEro, ¢ MHGOPMAIMOHHBIMU W
pEKIIaMHBIMU  (DYHKITUSIMA KapTHUHOK, KOTOpPBIE PAacCYMTaHbl HA OMPEICICHHYIO
KAaTEropuIo 3puTesien (IoIb30BaTeNeH ).

MynbTuMeIniiHasE KOMIIbIOTEPHAS IPE3EHTALUS — 3TO:

o JIMHAMUYECKUI CUHTE3 TEKCTa, U300pa’KEeHMU S, 3BYKA;

¢ CaMbl€ COBPEMEHHBIE MPOTPAMMHBIE TEXHOJIOTUU UHTEpeEiica;

¢ HVHTEPAKTUBHBIN KOHTAKT JOKIATIMKA C IEMOHCTPALIMOHHBIM
MaTepHUaioM;

¢ MOOMJIBHOCTh U KOMITAKTHOCTh HH()OPMAIIMOHHBIX HOCUTENEH U
o0opyI0BaHuUS;

¢ CIIOCOOHOCTBH K OOHOBJICHHIO, IOMOJHEHHUIO U aanTallui HH()OPMALINH;

¢ HEBBICOKAsi CTOUMOCTb.

[IpaBumna odopmileHHs KOMITBIOTEPHBIX MTPE3CHTAIUN

OO6mue mpaBuiia Au3aiiHa

MHorue nqu3aiHepbl yTBEPKAAKOT, YTO 3aKOHOB U PABUJI B IU3alHE HET. ECTh
COBETHI, PEKOMEH AU, TpUeMbI. JIn3aliH, Kak BCSIKMU BUJ TBOPUYECTBA, HICKYCCTBA,
KaK BCSIKUM CIOCOO OJHUX JIFOAEH 00IIaThes ¢ APYTUMU, KaK S3bIK, KAK MBIC]Ib —
o0oiaeT 1to0ble MPaBUIIa U 3aKOHBI.

OpmHako, MOKHO TIPUBECTH OIpeEIeICHHbIE PEKOMEHAAIUN, KOTOPhIE CJIeayeT
co0JIr01aTh, BO BCSIKOM Clly4yae, HAUMHAIOIIUM JM3aiiHepaM, 10 TeX Mop, MOKa OHU
HE MOYYBCTBYIOT B ce0€ CHUJIy M YBEPEHHOCTbh COYMHATH COOCTBEHHBIC MpaBuUiIa U
pEKOMEHJaIuu.

[TpaBuna mpudToBOro opopmiieHus:

o IlIpudTs c 3aceykamu YuTAIOTCA Jerye, ueM rpotecku (mpudrel 6e3
3aceyeK);

o JIJ11 OCHOBHOT'O TEKCTa HE PEKOMEHIyETCS UCIIOIB30BaTh MIPOMUCHBIE
OYKBBI.

« [IpudToBoif KOHTPACT MOXKHO CO3/IaTh MTOCPEACTBOM: pazMepa mpudra,
TOJIIIUHBI MIpUdTa, HAUepTaHUsl, GOPMbI, HAIPABJICHUS U I[BETA.

o [IpaBuna BeIOOpa IBETOBOI TAMMBI.

« IIBeToBas raMma OJDKHA COCTOSATH HE O0JIee YeM U3 ABYX-TPEX IIBETOB.

o CyIiecTByIOT HEe cOYeTaeMble KOMOWHAIINY 1IBETOB.

o UepHblil IBET UMEET HETATUBHBINA (MpPAYHBIil) TOATEKCT.
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« benblif TekcT Ha yepHOM (POHE UUTACTCS TIIOXO (MHBEPCHUS TIOXO
YUTACTCS).

PexomeHnnanuu mo nu3aiiHy npe3eHTauu

UToOBI Ipe3eHTalrs XOPOILIO0 BOCIPUHUMAIIACh CIIYIIATENISIMU U HE BbI3bIBaJIa
OTPUIATENFHBIX AMOLMKA  (MOJCO3HATENBHBIX WM  BIOJHE OCO3HAHHBIX),
HE0OX0IMMO COOJTIOAaTh MTpaBuiia €€ 0hOPMIICHUS.

[Ipe3eHTanus mnpennonaraer coyeTaHue HMH(OpPMAIMU PaA3IUYHBIX THUIIOB:
TEKCTa, Tpaduueckux HU300paKeHUM, MY3BbIKAJIbHBIX U 3BYKOBBIX 3((EeKTOB,
aHuManuu u BugeoPparMeHToB. [loaToMy HEOOXOAMMO YUMTHIBATH CIEUUPUKY
KOMOMHUPOBaHUS (parMeHTOB HHGpOpMalMM pa3iuuHbIX TUnoB. Kpome Toro,
oopMIIEHHE U JEMOHCTpALM KaKJIOT0 U3 MEPEUYUCICHHBIX TUIIOB MHGOpPMAIMU
TaK)Ke TMOJUUHSICTCS ONpEeNeJCHHBIM MpaBwiaM. Tak, Hampumep, sl TEKCTOBOMN
uHpOpMallMl BakeH BBIOOp mmIpu(Ta, AIs rpapuueckod — SApPKOCTh U
HACBIIIEHHOCTD IBETA, ISl HAUIYYIIETO UX COBMECTHOTO BOCIIPUATHS HEOOXOAMMO
ONTHMAJIbHOE B3aMMOPACIIOIOXKEHHIE Ha CIIaiie.

Paccmotpum pekomeHaanuu mo opopMIICHUIO U MPEICTABICHUIO HAa YKPaHE
MaTEpHUaIOB PA3TUIHOTO BUA.

OdopmiieHHe TEKCTOBOM HHPOPMAIIH:

o pasmep mpudra: 24-54 myHkra (3aroiaoBok), 18—36 MyHKTOB (OOBIYHBIHA
TEKCT);

o LBeT WpudTa W HBET (POHA NOHKHBI KOHTPACTUPOBATH (TEKCT JOJDKEH
XOPOIIIO YATATHCS), HO HE pe3aTh I1a3a;

o TuM mpudTa: 151 OCHOBHOTO TEKCTa IIaiKuil mpudt 0e3 3aceuek (Arial,
Tahoma, Verdana), nyist 3arojgoBka MOKHO MCHOJIb30BaTh AEKOPATUBHBIA LIPUPT,
€CJIM OH XOpOILIO YUTAEM;

¢ KypCUB, TIOJAYEPKUBAHUE, SKUPHBIM MIPUPT, TMPOMUCHBIE OYKBBI
PEKOMEHIyeTCsI MCIOJB30BaTh TOJBKO JJISI CMBICIOBOTO BBIJENICHUS (parMeHTa
TEKCTA.

Odopmiienue rpaduueckoit HGOPMAIIUU:

¢ PHUCYHKH, poTorpaduu, 1uarpaMMbl IPU3BaHBI JOMOJIHUTH TEKCTOBYIO
uHGOPMAITUIO WM TIepeaaTh ee B O0Jiee HArJsTHOM BU/IC;

e KeJaTeJIbHO U30eraTh B MPE3eHTAlMU PUCYHKOB, HE HECYIIUX CMBICIOBOM
Harpy3Ku, €CJIM OHU HE SIBJISIFOTCS YaCThIO CTHUIIEBOTO OPOPMIICHUS;

e LIBET rpauyecKrux N300paKeHUM He JOJKEH PE3KO KOHTPACTUPOBATH C
00IIIMM CTUJIEBBIM O(YOPMIICHUEM ClIaii1a;

¢ WJUTIOCTPAIH PEKOMEHyETCsI COMTPOBOKIATH MOSICHUTEIIHBIM TEKCTOM;

« ecnu rpaduuecKkoe n300paKeHNE UCTIONIB3YETCs B KauecTBe POHA, TO
TEKCT Ha 3TOM (POHE JTOJDKEH OBITh XOPOIIIO YUTAEM.

ConeprxaHue 1 pacrnoioxkeHnue nHHOPMalMOHHBIX OJIOKOB Ha ciiaie:

« WH(POPMAIMOHHBIX OJIOKOB HE JIOJDKHO OBITh CIUIIKOM MHOTO (3-6);

¢ PEKOMEHIyEMBbII pa3Mep OJHOro MH(pOopMaIMOHHOTO OjJ0Ka — HE OoJiee
1/2 pa3mepa cnaiina;

¢ OJKENaTeJIhbHO TMPHCYTCTBUE Ha CTpaHUIE OJOKOB C Pa3HOTUITHOU
uH(popmalment (TekcT, rpaduku, auarpaMmbl, TabJIULbI, PUCYHKH), TOMOJIHAIOIIECH
APYT ApyTa,
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+ KJIFOYEBBIC CII0BA B MH()OPMAITMOHHOM OJIOKE HEOOXOIMMO BBIJICIHUTH;

o uH(pOpMAIMOHHBIE  OJIOKM  JIydlle  pacrojiaratb  TOPHU3OHTAIBHO,
CBSI3aHHBIE 110 CMBICITY OJIOKHM — CJIeBa HaIPaBo;

« HamboJee BaXKHYIO HH()OPMALIUIO CIeIyeT TOMECTUTD B LICHTP Clal/a;

e+ JIOTHKA TPEIbSABICHHUS HHPOpPMAIMM Ha Cclaiilax U B IpPE3eHTALUU
JI0JKHA COOTBETCTBOBATH JIOTUKE €€ U3TI0KEHUSI.

[ToMruMO mNPaBUIBHOTO PACIONOKEHUS TEKCTOBBIX OJOKOB, HYXXHO HE
3a0bIBaTh U 00 MX COAEpPKAaHUU — TEKCTe. B HEM HM B KoeM ciiyyae He JOJDKHO
comepxkaThcsi opdorpaduueckux ommubOoK. Takke ClemyeT ydYWUTHIBATH OOIIHE
npaBuiia 0POPMIICHHUS TEKCTA.

[Tocme co3maHmMst TmTpe3eHTAllMd W ee  OQOpPMIICHHS, HEOOXOIUMO
OTPETNETHPOBATH €€ IMOKa3 M CBOE BBICTYIJICHUE, POBEPUTH, KaK OyACT BBITIISAICTH
Npe3eHTalus B I1€JOM (Ha JKpaHe KOMITBIOTEpa WM MPOCKIIMOHHOM JKpaHe),
HACKOJIBKO CKOpPO U aJI€KBaTHO OHA BOCIIPUHUMAETCSI U3 Pa3HBIX MECT ayIUTOPHH,
IpU Pa3HOM OCBELLEHUH, IIIyMOBOM COIPOBOXKIAEHUH, B OOCTAHOBKE, MAKCUMAJIHO
NPUOTMKEHHON K PEAIbHBIM YCIIOBUSM BBICTYIIICHHSL.
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IMpunoxenue 1.

CTpyKTypa u coep:KaHue TUCHUILTUHBI «MapKeTHHIOBbIe HCCJIeJOBAHNS 110 HANIPABJIEHUIO IOATOTOBKH
29.03.04 TexHoJ10TUsI Xy/10:KeCTBEHHOI 00pad0oTKN MaTepUAJIOB

(0axasaBp)
< Buabl yuedHoii padoThl, Dopm
g g B BKJII0Yasi CAMOCTOSITE/IbHYIO Buabi camocTosiTe/ibHOI padoThl bl
Pazgen g % ;d paﬁoTy CTYAEHTOB, CTYAEHTOB aTTecT
S T 3 H TPYAOEMKOCTh B Yacax anmu
J | I/C | Jag | CPC | KCP | K.P. | KIL. | Tect | noknag | Kp | 9| 3
YerBepThiid Kypc

Tewma 1. Haznauenue, coaepkanue, +
LU ¥ 33]]a4¥ MApKETHHTOBBIX 8 2 2 12
nccaeaoBaHuil. TUIbl MApKETUHTOBBIX
HCCIIEA0OBAaHUMN.
Tewma 2. [IpuHIUIIBI OpraHU3aIuN 8 2 2 12 +
MapKETUHTOBBIX UCCIIEIOBAaHUH.
Tema 3. MapkeTuHrosas 8 2 5 12 +
nH(pOpMallMOHHAsI CUCTEMA U
COBpEeMeHHBIE HH(OPMAIIIOHHBIE
TEXHOJIOTHH.
Tewma 4. Dtanbl poBeACHUS 8 2 2 12 +
MapKETUHTOBBIX UCCIIEIOBAHUI
Tema 5. Buabl MapKETUHIOBBIX 8 2 5 12 +
WCCIIeIOBaHMM 1 ClIOCOOBI cOopa
MapKETHHTOBOM HH(pOPMAITHH.
Tema 6. Meronbr cOopa MapKeTHHTOBO#| 8 2 |2 12 +
MH(pOPMAIHH.
Tewma 7. Llenu u mocnenoBaTeIbHOCTD 8 ) 2 12 +
MIPOEKTUPOBAHUS MAPKETUHT OBBIX
HCCIIEAOBAHUMN.
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Tema 8. ®opmupoBaHHE U pacyeT
0o0beMa BRIOOPKH MU MPOBEICHUT
MapKETUHTOBBIX HCCIIEIOBAaHUM.

12

Tema 9. Cucremaruszanus uapopmaru
Y TTOITOTOBKA OTYETa O IPOBEACHHOM
UCCIICIOBAHUM.

12

d)OpM(l ammecmauuu
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Hpuioxenne 2

MUHUCTEPCTBO HAYKH U BBICIIEI'O OBPABOBAHUS POCCUMCKOM OEJIEPALIU
OEJIEPAJIBHOE I'OCYJJAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIBHOE YUPEXXJIEHME BBICHIEI'O OBPA3OBAHUS

«MOCKOBCKUM NOJUTEXHUYECKU YHUBEPCUTET»
(MOCKOBCKHUH MNOJIUTEX)

Hamnpasnenue noaroroBku: 29.03.04 TexHOIOTHS Xy10)KECTBEHHON 00pab0OTKH MaTepHaIOB
OII (oOpazoBatenbHas nporpamma): «Pa3zpaboTka ¥ MPOU3BOACTBO U3CIUN IPOMBIIUICHHOTO
nu3aiiHay, «Xyn0KeCTBEHHOE MPOSKTUPOBAHUE U IIU(PPOBBIC TEXHOJIOTUHU B FOBETUPHOM

IIPOU3BOJACTBC»

®dopma 00yueHHUsI: OUHAast

Bun HpO(l)CCCHOHaHbHOﬁ JACATCIIbHOCTH HpOI/I3BO,Z[CTB6HHO'TGXHOHOFHQCCKHﬁ, HpOGKTHLIﬁ

kadenapa «MeHeHKMEHT

®OH /] OLIEHOYHBIX CPEJICTB
MO JUCLUTJIUHE

MapkeTHHIOBbI€ UCCJIETOBAHUS
Cocrag: 1. [lacniopt dhoHAa OIEHOYHBIX CPEICTB
2. OnucaHue OLIEHOYHBIX CPE/ICTB:

TEMBI JOKJIaJ10B, TECThI, BOIIPOCHI K OK3aMCHY

CocraBuTelb:

CocraBuTeib: K.3.H. boponauesa JI.B.

Mocksa, 2026 rox
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Ta6muna 1 IOKA3ATEJb YPOBHA C@OPMUPOBAHHOCTHU KOMIIETEHIIUIA

MapKeTI/IHFOBbIe HCCJICA0OBAHUA

OI'OC BO 29.03.04 «TexHos0rusi Xy10:KeCTBEHHOI 00padoTKN MATEPHAJIOB»

B npornecce ocBoeHUs JaHHOW AUCHUIUIMHBI CTYACHT GOPMUPYET U JEMOHCTPUPYET CIIEAYIOLIHE

TOBapHBIX PHIHKOB

MapKETHHTOBBIX UCCIICAOBAHN; cielu(puIecKrue
0COOEHHOCTH TIPOBE/ICHHUSI MAPKETUHIOBBIX
HCCIIeIOBAaHUN U CUTYAIIMOHHOTO aHaJIu3a ISt
[Pa3IHYHBIX OTPACICii U OpraHU3aLui;

COCTaB W HOPSZOK pa3pabOTKH MPOrPaMMBbl
MapKETHHIOBBIX MCCIIEIOBaHMIA;

— HE00X0IMMYIO MAPKETUHIOBYIO HH(POPMAIIHIO IS
POBENICHUS KAUECTBEHHOTO HCCIICIOBAHUS;

— TEOPETUYECKUE 3HAHUS CHCTEM OLICHOK U METOJIOB
0TpabOTKH MapKETHHIOBOW HH()OPMALHH.

YMeThb:

— aHAIU3MPOBATH BO3MOXKHOCTh H HEOOXOIUMOCTb
[POBEICHUS] MAPKETHHTOBBIX UCCIICIOBAHUI U
CHTYallMOHHOTO aHAJIN3a;

— HAaxOJUTh ONTHMAJIbHBIC BAPUAHTHI IPOBEICHUS
MapKETHHTOBBIX HCCIICIOBAHUI JUTS MIPEANPUATHS
(opraHu3anny) Ha pa3IUYHBIX PHIHKAX;

— coOupaTh HeOOXOAMMYIO HH(OPMAIIHIO;

— MIPaBUIIBHO BBIOMpATh croco6 cbopg
MapKeTHHT0BOI HHpOpManny;

—  paspaboratb AHKETy ULt IIPOBEJICHNS]
MapKETHHIOBOTO MCCIIEJOBaHNUS;

— TpOaHAJIM3MPOBAaTh IIOJNyYEHHBIE pPE3yJIbTaThl Y
COCTaBUTh OTYET O TIPOBEAECHHHM MAapPKETHHIOBOI(
VICCIIC/IOBAHMSL.

Baapers:

paboTa, ceMHHapCKHe
3aHATH

— HaBbIKaMM IOATIOTOBKU U OpTraHU3alluU IIPOBCACHUA

KOMITIETEHIIVN .
KOMIIETEHIIU IlepeyeHb KOMIIOHEHTOB TexHoJiorust ®opma Crenenn ypoBHeii 0CBOEHHSA
WUHJIEKC/[®OPMYJIUPOBKA (GopmupoBanus OIIEHOYHOI'0 |KOMIIETEeHIMI
KOMITeTeHIHii cpeacrBa*®*
CriocobeH yqacTBOBaTh B 3HATB: TeKLus, T, AC, 3x3. |ba30oBblii ypoBeHb
OIIK-9 |MapKeTHHIOBBIX HCCICIOBAHUAX |— CYIIHOCTH M OCHOBHBIC ACTICKTHI OPraHU3aIIuH CaMOCTOSTEIbHAs -CIIOCOOEH K TTOCTaHOBKE

MapKETUHIOBBIX LIEJIEH U CTpaTerui,
BBIOODY MyTeH UX TOCTHKCHUS;

- Croco0OeH aHaM3UPOBaTh, CTABUTh
U peliaTh Hay4Hble U IPAKTUYECKHE
3a/1a4yd MAPKETUHTA.
IToBbIICHHBIN YPOBEHD

- BIageeT GpyHIaMeHTaNbHBIMU U
NPUKJIAJTHBIMH 3HAHUSIMU B 00J1aCTH
MapKETUHIa U YIIPABJICHUS;

- 00JaaeT HaBBIKAMHU TPUMEHEHUS
COBPEMEHHBIX HUHCTPYMEHTOB
MapKETHHIa JJIs PELICHUs] Hay4HO-
HCCIIeJOBATENbCKUX, METOJUKO-
METOJOJIOTHYECKHX H

[IPaKTUYECKUX 3a7a4.
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MapKETHHIOBBIX HCCIIEIOBaHUI;

— HaBBIKAMU aHAJH3a PE3yJbTaTOB MaPKETHHIOBBIX
HCCIIeIOBAaHUN Y IPUHATHS YIIPABICHYECKUX PEIICHUI
Ha CTPaTern4ecKOM, TAKTHIECKOM U OIIEPaTHBHOM
YPOBHE YIPABJICHUS IEATEILHOCTH MPETIPHSTHS
(opraHu3zanum)

— HAaBBIKAMH ITOJTOTOBKH aHAJTUTHYCCKUX JOKYMECHTOB
1 OTYCTOB

-HaBBIKaMH 110 0()OPMIICHHUIO JIOKYMEHTOB IS
OTKpBITHS pacYEeTHOTO cueTa B OaHKe;

— HaBBIKAMHU 110 BEISIBIICHUIO PHIHOYHBIX BO3MOXKHOCTEH
1 GOPMUPOBAHUIO HOBBIX OM3HEC-MOJEIEH;

—  HaBBIKAMU 110 COCTABJICHHIO IIJIaHa IIPOBEACHHS
VCCIIe/I0OBAHMS;

— HaBBIKaMU 110 00paboTKe cCOOpaHHOW MapKETHHT OBOM
WHPOPMAITHH.

**- CokpartieHus (opM OLICHOYHBIX CPEICTB CM. B mpuioxenun 2 Kk PIL
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IIpunoxenne 3
IlepeyeHb OLIEHOYHBIX CPEICTB MO THCHUILTNHE — MapKeTHHIOBbIE UCCIET0BAHMS

HaunmenoBanue [IpencraBnenue
Ne OLICHOYHOTO Kpartkas xapaktepuctika OLICHOYHOTO CPEJ/ICTBA B
oC cpejicTBa OIICHOYHOTI'O CPE/ICTBA dOC
[TpoayKT CamMOCTOSITENILHON PabOTHI
CTYJICHTa, TMPEACTABJIAIOMUNA COOO0M
Jokar, MyOIMaHOE BBICTYIUICHUE no
1 COOBIIeHTIe [IPEICTABICHUIO MTOJTY4E€HHBIX Tembl JIOKJ1a /108,
(1C) pE3yIbTaToB pelIeHUs COOOIIeHUI
OIpeIeTICHHON yueOHo-
[MPAKTUIECKOH, y4eOHO-
MCCIENOBATEIbCKOM WM HAay4YHOM
TEMbI
Cucrema CTaHIapTHU3UPOBAHHBIX
T 3aJTaHni, TO3BOJISIONTAS
2 ?FCT AQBTOMATHU3UPOBATh  MPOLEAYPY ®DoH/T TECTOBBIX 3aJIaHUI
M M3MEPEHUS] YpPOBHS 3HAaHUU U
YMEHHI 00y4aroIerocs.
@dopma MPOBEPKU 3HAHUA M HaBBIKOE
CTYACHTOB, IMOJTYYEHHBIX Ha CEMHUHAPCKUX
3 OK3aMeH 138 MPaKTHYECKUX 3aHSTHUSX, Bomnpoce! k aKx3amery
HpOH3BOZ[CTBCHHOI>i IIPAaKTHUKE, a TAKKE HX
00s13aTENBHBIX CAMOCTOSTELHBIX pa60T.
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Bomnpocsl k 3xk3aMeHy o JucHMILIAHE "'MapKeTHHTOBbIe
uccjaenoanus’ popmupoBanue komnerenuun OIK-9
3HATD:

1. Lenu u 3a1a4n UCCIIEI0BAHUS PhIHKA.

2. llenecooOpa3HOCTh MPOBEACHUS MAPKETUHTOBBIX NCCIEAOBAHUM IS

pa3BuTHs OM3HEca.

Drtarbl ¥ OCIEA0BATENbHOCTh MPOBEICHUS MAPKETUHIOBBIX UCCIIEIOBAHUIA.

OcHOBHbIE HaIlPaBJICHUSI MPOBEICHNS] MAPKETUHTOBBIX UCCIIEAOBaHUM.

[{eneBoii XapakTep MapKETHHTOBBIX UCCIIEIOBAHUIA.

Cucrema MapKeTUHTOBOW MH()OPMAIIHH.

[ToHsiTHE ¥ BUIIBI MAPKETUHTOBOM MH(pOPMAIUH.

BHyTpeHHSsIs1 1 BHEIIHSISI MApKETUHTOBast UH(OpMAIIUAL.

. Tunosiorust MapKeTUHTOBBIX UCCIIEIOBAHUN.

10.Ompenenerne w mpeaMeT MAapKETHMHTOBBIX — HCCIeAoBaHUN. MecTo
MapKETUHTOBBIX  HCCIEIOBAHMM B  MAapKETUHTOBOM  JICSTEIHLHOCTH
MpEAIPUSITUSL.

11.Metoasl ¥ TUOBI MApPKETHUHTOBBIX  HCCIEIOBaHUM.

12.MapkeTtuHroBas npobJiema, IeJI1 1 33]]a4H UCCIICTOBAHMSL.

13. CoBpeME€HHOE MAPKETUHIOBOE UCCIIEOBAHUE U €T0 OCHOBHBIE HAIIPABIICHUSI.

14. Ilonsitue BeIOOpKU. Onpenenenre 00beMa BEIOOPKH.

15. Cnenuduka v mopsiA0K IPOBEACHUS MAPKETUHTOBBIX UCCIIEOBAHUM.

16.AnkeTrpoBaHME Kak criocod cOopa MapKETUHTOBOM MH(POPMAIIUH.

17. Tunbl aHKET, CTPYKTYypa aHKET.

18. Kitaccudukaiiysi BOIpocoB IpH MPOBEACHUH UCCIIEA0OBAHUI METOJOM
orpoca.

19. Dkcmpecc-MeTo bl cOopa M 00padOTKM MAPKETUHTOBOW WH(OPMAIIUH.

20. OnieHKa HaJIEKHOCTH MAPKETUHTOBON HHGOPMAITUH.

21. Metoasl 00pabOTKH MapKETUHTOBOM MH(DOpMAITHH.

22. KauecTBeHHBIE METOBI COOpa 1 00PaOOTKH MapKETUHTOBOW WH(OPMAITUH.

23.KonuyecTBeHHbIE METOIBI COOpa U 0OPAOOTKU MapPKETUHTOBOM
MH(pOpMALIHH.

24. ViccnemoBanne KOHKYPEHTOCIIOCOOHOCTH MTPOTYKIIUU TPETPUSITHS.

25. Coop uH(pOpMaIIUK JIsl TPUHSTHS YIPABICHYECKUX PEIICHUH 110
1IeH000Pa30BaHHUIO.

26. ITopsimok pacuera 1eH 1 MAapKETUHTOBBIE PEUICHUS 110 YCTAHOBJIEHUIO
OKOHYATEJIbHOU LIEHBI.

27. CucreMaTu3arys U XpaHeHHe MapKETUHTOBOW MHGOpMAITUH.

28. [IpakTrka mpoBeIEHUS MAPKETUHTOBBIX UCCIENOBAHUN POCCUMCKAMU U
3apyOEKHBIMU TIPEATPUSTUSIMH.

29. CrtocoObI cO0pa MapKETUHTOBOM WH(OPMAIIUH.

©ooNo Ok W

30. YopaBiieHdyeckasi U MapKETHHIOBasi Mpo0JIeMa B MApKETUHIOBBIX
UCCJIEIOBAHMSIX.

31. IIpouecc nmuaHnpoBaHUs MAPKETUHIOBOI'O UCCIIEIOBAHMS.

32. Opranu3anus IpOBEAEHN MAPKETUHTOBBIX UCCIEA0BAHUN HA IPEATIPUSITHH.
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33.1lman MapKEeTUHIOBBIX MCCIECIOBAHUN U MOCIEI0BATEIBHOCTD €r0 HTAIOB.
34.IlepBuuHas U BTOpUUHASA UH(POPMALIMS B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.

35.Hocutenu ¥ UCTOYHUKU MapKETHHTOBOW MH(OPMAIIUH.

36. DKCIIEPUMEHTHI U UX POJIb B MPOBEJECHUN MAPKETUHTOBBIX UCCIIEAOBAHUN.

37. Bupl olpocoB U UX XapakTepucTuka. TpeboBaHMs K HHTEPBBIOEPY.

38. [lonsTue, BUaBI U chepa MPUMEHEHHSI SKCIIEPTHBIX METOJOB MOJIYYEHHUS U
OLIEHKH MAapKETUHIOBON MH(OPMAIIUH.

39. @okyc-Tpymnina Kak MHCTPYMEHT cOOpa MEPBUYHBIX JaHHBIX.

40.ITpoexkinoHHBIE METO/IBI COOpA MEPBUYHBIX TAHHBIX.

41.Habmoienue Kak MHCTPYMEHT cOOpa MePBUYHBIX JTaHHBIX.

42 .I'myOMHHOE MHTEPBBIO KaK MHCTPYMEHT COOpa NEPBUYHBIX JAHHBIX.

43. MeTtoJipl onpoca.

44. Tlopsinok u npaBuiia pa3pabOTKH aHKET.

45. Ankera. [Ipoekt ankeTsl. Pa3paboTka aHKETHI U €€ TECTUPOBAHUE.
BapuaHTbl (OpMyIHpPOBKH BOIPOCOB.

46. AHKETUpPOBaHHME KaK HHCTPYMEHT cOOpa MEPBUYHBIX JaHHbBIX.

47.13mepenne u mkanupoBanue. OCHOBHBIE TUITBI IIKAJ.

48. Pa3BepIBaTEIbHOE HCCIIE0BAHNE, OCOOCHHOCTH, Chepa MPUMEHEHUS,
JOCTOMHCTBA U HEJJOCTATKHU.

49. TTanenpHBIE 0OCIIEAOBAHUSL.

50. MeToabl CpaBHUTEIBHOIO IIKATUPOBAHUS.

51. MeToapl HECPaBHUTEIBLHOTO IIKAITUPOBAHUSL.

52. BI)I6Op0LIHBIC MCTOAbI B MAPKCTHUHI'OBBIX UCCIICAOBAHUAX. BI/I,Z[I)I BBI60pOK.

53. TOYHOCTH M HAJIEKHOCTH PE3YJIHTATOB BEPOSITHOCTHOTO BEIOOPOUHOTO
uccnenoBanus. CpeiHsis U MHTEPBaJIbHAS OLICHKU OIIHOOK.

54. XapakTepucTHKa KOJUYECTBEHHBIX U KAYECTBEHHBIX METO0B cOOpa
uHbOpMaInu.

55. [Iporno3upoBaHue.

56. [Ipouecc moAroTOBKY M MPEAOCTABIIEHUS PE3YJIbTaTOB MAPKETUHIOBOT'O
UCCIICIOBAHMS.

57. Hage:XHOCTh ¥ IOCTOBEPHOCTh U3MEPEHUSI MAPKETUHTOBOM MH(POPMAITUH.

58.B3aumoieiicTBIE CO CIIEIMaTU3UPOBAHHBIMHU OPTaHU3aLUAMH B 001aCTH
MapKETUHTOBBIX UCCJIEIOBAHUIA.

Tembl 1okIa10B M0 AUCHHUILIMHE ""MapKeTHHIOBbIE
ucciaenopanus' (popmuposanue komnerenuuu I[NK-12)

1. Ha3nauenwue, coziepkaHue, 1EeIUHN 3a]1a4d MAaPKETUHTOBBIX

HUCCIIeJOBAaHUHN

2. MapketuHroBas ”HpOpMaIlMOHHAsI CUCTEMA
3. TlocnemoBaTenbHOCTD M ATAMBI MPOBECHUS MAPKETHHT OBBIX

HUCCIIeJOBAaHUHN

4. Turbl MapKETUHIOBBIX UCCIICIOBAHUI
5. [Iporecc cOopa MapKETHHTOBOM HH(POPMAIIHH:
- BBIOOP c11oco00B cOopa nHbopMaIuy;
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- pa3paboTKa aHKETHI ISl POBEACHUS OIPOCa;

- pa3paboTKa MporpaMMbl YCTHOTO OIPOca

6. Pa3paboTka mporpaMMbl MapKETHHTOBBIE HCCIICTOBAHNS:

- KOHKPETH3aIUs 1[I MaPKETHHTOBOTO MCCIICTOBAHNS;

- BBIOOp MecTa MPOBEJCHUS UCCIIEIOBAHUS U COCTaBa PECIIOH/ICHTOB;

-OIpe/ieNICHUe BPEMEHU MPOBEACHUS UCCIIEI0BAHNS;

7. ®opMupoBaHUE BEIOOPKHU U ONpeeIeHIE ONTUMAIBHOTO 00beMa
BBIOOPKH:

- pacyeT pa3Mepa BHIOOPKHU;

- OIIEHKA HAJIS)KHOCTHU PE3yIbTATOB HCCIIEIOBAHNS;

8. MapkeTHHrOBbIC UCCIEAOBAHMS 110 U3YUCHHUIO CITPOCa U
MOKYNaTEIbCKOTO TTOBEACHMS:

- OIIEHKA DJIACTHYHOCTH CIIPOCA;

- OlIeHKa (haKTOPOB, BIUSIONIUX Ha CIPOC;

- HCCIIE0BaHMS MOTPEOUTENHCKUX MPETOUYTEHHIA.

9.  MapkeTHHTOBbIC UCCIICIOBAHUS TI0 OIICHKE 2 (DEKTUBHOCTHU
MCIIOJIb30BAHUS MMOTEHITANA IPEAIPUITHS

10. MapkeTHHTOBbIE HCCEOBaHUS B 00JIaCTH IIEHOOOPA30BaHUS:

- MOHUTOPHHT IICH Ha PBIHKE;

- 000CHOBaHHE CTPATETUHU [ICHOOOPA30BaAHUS;

- BBIOOp METOo/1a IEHOOOPa30BaHUS U pacueT IEHBI,

- YCTAaHOBJICHUE OKOHYATEIIbHOU LICHBI.

11.  MapkeTUHrOBbI€ UCCIIETOBAHNS KOHKYPEHTOCIIOCOOHOCTH U
(bMHAaHCOBOM YCTOMYMBOCTH MPEANIPUATHUS

12. Metoasl cucTeMaTu3auu U 00paboTKH MapKETUHTOBOM WH(OPMAIIUU:

- KOJIMYECTBEHHBIE METOAbI 00PaObOTKH MH(OPMALINH;

- KAYECTBEHHBIC METOIbI 00PabOTKH HH(POPMAIIHH.

13. ®opmupoBanue oT4ETa O TPOBEICHUN MAPKETUHTOBOTO UCCIICIOBAHMS:

- onpeneneHue popMara OT4YeTa,

- IOCTpOEHUE TPpaUKOB U TAOJIHIL;

-pa3paboTKa AHATUTUYECKOTO 3aKTFOUCHUS 110 pe3yIbTaTaM HUCCIICIOBAHMS.

Kpurepun onieHku foK1aga

Ne | Kputepwuit Orenka
OTIL. XOp. YIOBIL HEYyIOBIL
1 | Crpykrypa B noxmazne B nokmazne Opna u3 cMBICTIOBEIX | B mokmane He
JIOKJIaza IIPUCYTCTBYIOT MPUCYTCTBYIOT TPU yacTel B IOKJIa/ie MIPOCIIEKUBAETCS
CMBICIIOBBIE YaCTH, CMBICJIOBBIC YaCTH, OTCYTCTBYET HaJM4ue
cOayaHCHPOBaHHbIC HecOaJlaHCHPOBaHHbIE CMBICIIOBBIX YacTeil
1o 00beMy o 00beMy
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2 | Conepxanue
JIOKJIa1a

Coneprxanue
OTpaXxKacT CyTh
paccMarpuBaeM o
MPOOJIEMEI 1
OCHOBHBIE

ConepxaHue He B
MOJIHOM Mepe
OTPaXKaeT CyTh
paccMatpuBaeMon
poOGIeMbl UITU

ConeprxaHue He B
MOJIHOM Mepe
OTpaxaer CyTb
paccMarpuBaeMoin
poOIeMbI U

ConepxaHrie He
OTpaXkaeT CyTh
paccMaTpuBaeMoit
pOOJIEMBI HITH
OCHOBHBIC

TIOJTyYCHHbIE OCHOBHEIE OCHOBHEIE HOJTyYEHHBIE
Ppe3yIIbTaTh TMOJTyYEeHHBIE MOJTyYEeHHBIE Ppe3yJIbTaThI
pe3yIbTaThl pe3yJIbTaThI
3 | Brnanenue Crynent nonHocThio | CTyAeHT Biajeer CryneHr CryneHT HE
MaTepHajoM BJIAJICET M3JIaraéMbIM | HM3J1aracMbIM HEJJOCTaTOYHO BIIaJICET
MaTepHaoM, MaTepuajomM, CBOOOJHO BiageeT U3J1araeMbIM
OpPHEHTHPYETCS B OPHEHTHPYETCS B W3JIaracMbIM MaTepHaliom,
npoOieme, cBOOOAHO | mpobieme, MarepuaomM, ciabo cnabo
OTBEYaeT Ha 3aTpyaHsIeTCs B OPHEHTHPYETCS B OpPHEHTHPYETCS B
BOIPOCEI OTBETax Ha npodeme npobieme
HEKOTOPBIE BOIPOCH
4 | CoorserctBue | M3moskeHHbIH W3no>xeHHbIN B usnoxxeHHOM W3no>xeHHbIH
TeMe Marepuai MartepHal COAEPKUT Marepuane Marepua B
TIOJTHOCTBIO 9JIEMEHTBHI, HE MPUCYTCTBYET HE3HAYMUTENbHON
COOTBETCTBYET COOTBETCTBYIOLINE 0O0JIBIIIOE KOJNINYECTBO | CTEIECHH
3asBJICHHOI TeMe TeMe 3JIEMEHTOB, HE COOTBETCTBYET

HMCIOIIINX
OTHOIICHHEC K TEMC

TEMC

TecToBbBIE JaJaHud 110 ITMCIUIIJINHE "MapKeTI/IHFOBLIe

uccaenopanus' (popmuporanue komnerenmuii OITK-9)

1 .CucremaTnueckuii C60p N aHaJIN3 JaHHBIX O HpO6JI€MaX, CBs3aHHBIX C
MApKCTHUHI'OM TOBApOB U YCIYT HAa3bIBACTCA:

1) maHerns;
2) TUTIOTE3A;

3) MapKEeTHHIOBOE UCCIICIOBAHNUE,
4) cyuaitHasi BRIOOpKa,

5) Hecy4aiiHas BRIOOPKA.
2. JInst KOHKpeTU3aluu MpooieMbl U OPMYITUPOBaHUS Ha €€ OCHOBE LIeJeH U 3a/1a4
MapKETHHIOBOTO UCCIICIOBAHUS MIPEANPHSITUS HCIIOIb3YIOT:

1) pa3BenoYHbIC UCCIICIOBAHUS,

2) omnHcaTeIbHbIC UCCIICIOBAHUS,

3) nmepBUYHBIC UCCIICIOBAHUS,

4) SMIMPUYCCKUE UCCIICIOBAHUS,

5) ka3yaJbHbBIC HCCIICIOBAHUS.

3. JlaHHBIE O COCTOSIHUH BHEIITHEH CPEJIbl, OMYOJUKOBAHHBIC HE IS TIeTICH
KOHKPETHOTO MCCIICIOBAHUS, HA3bIBAIOTCSL:

1) maHHBIC OMPOCOB;

2) NaHHbBIE SKCIICPUMEHTOB;

3) nmepBUYHBIC TaHHbIC,

4) BHEIIHNE BTOPUYHBIC TAHHBIC;

5) BHyTpEHHHUE BTOPUYHBIC JaHHbIC.

4. MeHemKkep o MapKETHHTY CTPaxOBOW KOMIIAHUH HE JIOJDKEH BKITIOYATh B
pasnena BaxHeuel nadopmaruu s pa3padoTku 3h(GEeKTUBHON KaMITaHUH
MIPOJIBMKCHUSI HOBOW CTPAaXOBOH YCIYTH ISl HHIAWBUIYATbHBIX KIIMEHTOB
CIIeAyIoIIee:
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1) 5pPpeKTUBHOCTH pEeKIAMHBIX MEPONPUATHI KOMIIAHHH;

2) TpeboBaHMs NOTPEOUTENCH K HOBBIM BUAM YCIIYT;

3) Konm4ecTBO TesIe()OHHBIX 3BOHKOB KIIMEHTAM I10 MTPEI0KEHUTO YCITyT
KOMIIaHUY;

4) KOJIMYECTBO 3aKa30B KJIIMECHTOB, MMOJIyUYCHHBIX CTPAXOBbIMU arCHTAMH;

5) BCE BBILIETIEPEUNCIICHHOE BAYKHO.

5. HoBbie (hakThl U 11U PhI, KOTOPHIE COOPAHBI CHIEIUATBHO ISl IPOEKTa
HCCIIETOBaHMsI, Ha3bIBAIOTCS:

1) TaHHBIMH OTIPOCOB;

2) GaxTopaMu sl IPUHSTHUS PEIICHNUS;

3) TaHHBIMU UCCIICTOBAHUS;

4) BTOPUYHBIMU JTAHHBIMU;

5) nepBUYHBIMY JTAHHBIMH.

6. Onpoc He MOKET OBITh IPOBE/IEH:

1) no Tenedony;

2) myTéM HaOJIIOICHHS;

3) HAUBUIYATHHO;

4) 1o moyuTe;

5) mo UnTepHerTy.

7. KommaHusi npoBOJUT SKCIIEPUMEHT, YTOOBI ONPEEIIUTh, HACKOJIBKO
npeyiaraéMblii Ha pbIHOK HOBBIM MTPOJYKT MOXKET YBEJIMYUTh 00bEM Ipoaax. B
JaHHOM Cilydae 00BbEM IPOAaXK SBIAETCS:

1) 3aBHCHMO¥ TIEpEMEHHOM;

2) HEe3aBHCHUMO IIEPEeMEHHOIA;

3) 00BEKTOM UCCIICIOBAHHS,

4) KOHTPOJIBHOH IPYIIION;

5) sKcrieprUMEeHTATLHOW TPYIIITOH.

8. KOHBIOHKTYpY phIHKA HEJIb35 ONPEACIIUTh KaK:

1) onpenenéHHOE COOTHOIIICHHE MEK/TY CIIPOCOM M TPEITIOKESHUEM KaK 10
OTJEJIbHBIM TOBapaM U UX IpyIiaMm, Tak ¥ 110 TOBapHOU U IEHE)KHON Macce B
LIEJIOM Ha PHIHKE UJIU B €r0 CETMEHTE;

2) CKIIaJIBIBAIOIIMECS B ONIPEICIEHHBIN TIEPHOJ BPEMEHH M B KOHKPETHOM MECTE
COLIMAJIbHO-9KOHOMUYECKHUE, TOPTOBO-OPTraHU3a[MOHHBIE U JPYTHUE YCIOBUS
pealin3alyy ToBapa;

3) pe3ysbTaT B3auMOICHCTBYSI (DAKTOPOB U YCIIOBUIA, ONIPENEISFOIIUX CTPYKTYPY,
AMHAMMKY U COOTHOLIEHHE CIIPOca, MPEJIOKEHUS U 1IEH Ha TOBAaphbl U YCIIYTH;

4) nanboJsiee BHITOAHBIC TS TPOU3BOAUTEINS YCAOBUS MIPOAAXKH TOBapa
ONPEAEIEHHON IPYNITBI B KOHKPETHOM MECTE U B JAHHBIN IIEPUOJ] BPEMEHU;

5) COBOKYIHOCTbH (JaKTOPOB U MApaMETPOB, KOTOPBIC XapaKTEPU3YIOT TEKYIIIee
COCTOSTHME SKOHOMHKH B HACTOSLINI MEPHO/I.
9. PEIHOK M3y4aercs ¢ LeJblo:
1) ynayHo BCTYIHUTh B KOHKYPEHTHYIO OOPBOY;
2) CHIKCHHUS PUCKA HE peaT3aIiiy MPOAYKIUH;
3) BOCIMOIB30BATHCS OJIATOMPHUATHO CKIIABIBAIOIIEHCS KOHBIOHKTYPOM;
4) pa3pabOTKH TAKTUKU TOBEACHUS (UPMBI, TyTEM BHIOOpA M3 MHOYKECTBA
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MOTEHITUATBHBIX PHIHKOB TAKUX, KOTOPBIE MOTYT OBITh IPUOPUTETHBIMHA JIJISI
NPEANpUsATUS U €r0 TOBAPOB, HA KOTOPHIX 3PPEKTUBHEE MOKHO 10CTUYD
KOMMEPYECKOI'0 yCIexa;

5) BCE BBINIETIEPEUNCIIEHHOE BEPHO.

10. 3y4yeHue nesaTeabHOCTH KOHKYPEHTOB OCYIIECTBIISIETCS ISl TOTO, YTOOBI:
1) cnenoBaTh 3a MPEyCIEBAOIIMMA KOHKYPSHTAMH: IPOU3BOUTh TAKHUE JKE
TOBApPHI, UCIIOJIH30BAThH TAKYIO K€ CTPATETUIO U T. .

2) u30exaTh KOHKYPCHIIUU IyTEM IIPOM3BOJICTBA TOBAPOB, OTIUYHBIX OT TOBAPOB
KOHKYPEHTa, U pa3pab0TKu COOCTBEHHOU CTpaTeruu;

3) OpuEHTHPOBATHCS B BOIIPOCaX I1€H Ha TOBAPHI;

4) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

5) BBISIBUTH HEYOBIICTBOPEHHBIC IOTPEOHOCTH TIOKYTIATEIICH.

11 .baza nannsix «/[enoBas maHopamay, KOTOpasi COJAEPKUAT JaHHBIE 0 Oosee, 4emM
36 teic. npennpustuii CHI', siBnsieTcst npuMepom:

1) BHYTPEHHHUX BTOPUYHBIX JIAHHBIX;

2) TaHHBIX OIIPOCOB;

3) BHEIIHUX BTOPHYHBIX JAHHBIX;

4) TaHHBIX YKCIICPUMECHTOB,;

5) mepBUYHBIX JAHHBIX.

12. K kakomy TUITy OTHOCHUTCS 3TOT Borpoc: «[loxanyiicra, OTMEThTE CBOM
MOJI:_ MY’KCKOH, )KEHCKHIN?

1) OTKpHITHIN;

2) MHOTOBapHaHTHBIH;

3) mikaia JletikepTa;

4) AMXOTOMHYECKUI;

5) HUKAKOH M3 BBIIIC MEPCUNCIICHHBIX.

13. JIJabopaTopHbI€ SKCIEPUMEHTBI OTJIMYAIOTCS OT MOJIEBBIX IKCIIEPUMEHTOB:
1) MaHUTYJIMPOBAHUEM C 3aBUCHMBIMH U HE3aBHCUMBIMHU TTIEPEMEHHBIMH;

2) CTOMMOCTBIO;

3) penpe3eHTaTHBHOCTHIO MOJYUYCHHBIX JTaHHBIX;

4) BO3MOXKHOCTBIO KOHTPOJIS HaJl KaKIbIM 3TAllOM 3KCIICPUMEHTA,;

5) pa3nu4HOM cpeaoi, B KOTOPOI MPOBOIUTCS SKCIICPUMEHT.

14. Meton ucciie1oBaHusl, MPEANOIararoliil MHOTOKPATHBIN OITPOC
HMHTEPECYIOIIEH rpynibl MOKynaTeae nin HaOt0IeHUE 3a Pa3BUTHEM COBITa B
onpenenEHHON rpyIe IPEANPUITANA TOPTOBIA YePe3 PABHBIC MPOMEKYTKHU
BPEMEHU, HA3bIBACTCS:

1) manerns;

2) TUIOTE3a;

3) MapKETHUHTOBBIE UCCIICIOBAHNS;

4) cnyyaitHast BLIOOpKa,

5) pokyc-rpymia.

15. MccnenoBanue cUCTEMbI paclpeeeHus MPOBOIUTCS B paMKax:
1) u3y4eHus MOBEACHUS MOTPEOUTEIICH;

2) THArHOCTUKHA MHKPOCPEIbI (PUPMBI;

3) aHanmM3a KOHKYPEHTHOH CpeIbl;
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4) uccnenoBaHus PhIHKA;

5) aHaM3a U3EPKEK MPOU3BOICTBA M IPUOBLIH.

16. OOBEKTUBHOCTD, KaK IPUHIIUIT TIPOBEACHUS MAPKETHHTOBOTO UCCIICIOBAHMS,
IpECTaBISIET COOOM:

1) 4€TKOCTb MOCTAHOBKH 3a/1a4 UCCIICIOBAHMUS, OJHO3HAYHOCTh UX TIOHUMAHHUS U
TPaKTOBKH, a TAK)KE€ BHIOOP MHCTPYMEHTOB HCCIICOBAHUS, 00ECIICUNBAIOIINX
HEOOXOAMMYIO IOCTOBEPHOCTH PE3YIHTATOB HCCIICOBAHUS;

2) NeTalbHOCTD TUIAHUPOBAHMS KaKIOTO 3Tala MCCIICOBAHUS, BHICOKOE KAa4eCTBO
BBITIOJTHCHHS BCEX MCCIIEAOBATEIBCKUX OTMEPaIliid, TOCTUTaeMoe 3a CYET BHICOKOTO
ypOBHS TIpOo(hecCHOHATN3MAa U OTBETCTBEHHOCTH MCCIIEI0BATEIHCKOTO KOJIJICKTHBA,
a Taroke d3((HEKTUBHON CUCTEMBI KOHTPOJIS €ro PadOoTHI;

3) HeoOX0IUMOCTh yuéTa Bcex (haKTOPOB M HEAOIYCTUMOCTD PUHSATHS
ONpeIeIEHHON TOYKH 3PEHUS 10 3aBEPIICHUS aHaIu3a BCcei cOOpaHHOI
MH(}OpPMALIUH.

17. Crtoco60oM CBSI3M ¢ ayTUTOPHUEH TP MPOBEACHUH IKCIIEPUMEHTA SBIISICTCS:

1) UnTepHer;

2) moura;

3) Tenedon;

4) Tenedaxc;

5) JIMYHBIN KOHTAKT.

18. Meton co6opa uHpopManuu MyTéM YCTAaHOBICHHUSI KOHTAKTOB C 00bEKTaMU
MCCJICIOBAHMS HA3bIBACTCS:

1) ompoc;

2) UMUTAIUS;

3) 3KCIIEPUMEHT;

4) HaOmoneHuE;

5) maHens.

19. JIoCTOMHCTBOM DKCIIEPUMEHTA SIBIISICTCS

1) MCKITFOUYCHHE UCKAKCHHI, BBI3BIBAEMBIX KOHTAKTAMHU 00BEKTOB C
HCCIIeIOBATEIISIMU;

2) ero MpocToTa H, CJACJI0BaTEIbHO, OTHOCUTEIIbHAS JICIICBU3HA,

3) BO3MOKHOCTB ONIEPATHBHOI'O aHAJIN3a MHOYKECTBA BAPUAHTOB MAPKETUHTOBBIX
JeUCTBUI U BBIOOpA HA 3TOM OCHOBE HAMIIYYIIIETO;

4) BO3MOYKHOCTb YCTAHOBJICHUS IPUUNHHO-CIICACTBEHHBIX CBS3CH MKy
(dhakTOpaMu MapKETHUHTA U MOBEICHUEM UCCIIEyeMbIX OOBEKTOB;

5) mpakTUYeCKH HEOTPAHUYCHHOM 00J1aCTH €r0 BO3MOYKHOTO IPUMECHEHHUS.

20. HeqocTtaTkoM UMHTALIUNHA SIBISIETCS:

1) He MO3BOJIIET OHO3HAYHO YCTAHOBUTH BHYTPEHHHE MOTHBBI OBEICHUS
00BEKTOB HAOIIOJEHUS U IPOLECCHI MPUHATHS UMH PELICHUM;

2) CII0KHOCTB U TPYI0EMKOCTh CO3JIaHMs CaMOi MOJICIH;

3) OTHOCHUTEIILHO OOJIbIIAs TPYA0EMKOCTD U 3HAUYNUTEIbHBIC 3aTPAThl HA
MPOBEJICHUE UCCIICTOBAHNS;

4) TpeOyeT KBaTU(HUITUPOBAHHBIX HCITOJIHUTEICH U OOJIBIIKX JICHEKHBIX 3aTPAaT;
5) CIIO)KHOCTH BOCIIPOU3BEACHUS HOPMAIBHOTO IMTOBEICHUS COIIMAIIBHO -
HKOHOMHUYECKOTO O0BEKTA B TAOOPATOPHBIX YCIOBUSIX.

34



21. MapKeTHHIOBBIE UCCIIEIOBAHUS - 3TO:

1) To e caMoe, UTO U «UCCIIETOBAHUE PHIHKAY,

2) TIOCTOSIHHO JICWCTBYIOIIAs CHCTEMA COOPa, KITaCCU(PUKAINH, aHATIN3a, OLICHKH U
pacnpocTpaHEHHUs] MApKETUHTOBOM HH(OpMAIIHH;

3) cucreMaTHUECKUI cOOp U aHAIM3 TaHHBIX O MPOOJIEeMax, CBSI3aHHBIX C
MapKETHUHTOM TOBapOB U yCIYT;

22. BropuuHbI€ JaHHBIE B MAPKETUHTE - ITO:

1) nmepenpoBepeHHast HHPOPMAIIUS;

2) BTOpOCTETIeHHast MH(pOpMAaIHs;

3) urdopmarus, MoJydeHHas U3 MOCTOPOHHUX NCTOYHHKOB;

4) wapopmanys U3 BHEITHUX HCTOYHUKOB WIIH COOCTBEHHAs! HH(OpMAaIus,
MEePBOHAYAIBHO MOJTYYCHHAS ISl IPYTHX LENeH;

5) HUYEro M3 BHIIICTICPEUHCICHHOTO.

23. K xakoMy THIy OTHOCUTCS 3TOT Bomnpoc: «KakoBo Batie oTHoneHue k
CIIAJKUM

KYKYPY3HBIM XJIOMBSIM?»:

1) OTKpPBITHII BOIPOC;

2) Bonpoc ¢ GPUKCHPOBAHHBIMH AJTbTEPHATUBAMU;

3) IMXOTOMUYECKHUH BOIIPOC;

4) cemanTu4eckas nudepeHimaibHas 1Kaa;

5) mikaia JletikepTa.

24. JIOCTOMHCTBOM Ha0JIIO/ICHUS SIBIISIETCS:

1) ero oOBEKTUBHBIN XapakTep;

2) BO3MOXHOCTh OTIEPATUBHOTO aHAJIN3a MHOKECTBA BAPUAHTOB MaPKETUHTOBBIX
JelCTBUI U BBIOOpA HA TOM OCHOBE HAWJTYUIIIETO;

3) mpakTHYEeCKU HEOTpaHHUYCHHAs 00J1aCTh €r0 BO3MOYKHOTO IIPHMEHEHHUS;

4) BO3MOXKHOCTB YCTAHOBJICHUS IPUIMHHO-CIICICTBCHHBIX CBS3EH MEXKTY
(dakTOpaMu MapKETHUHTa U MOBEICHUEM UCCIIEyeMbIX OOBEKTOB;

5) ero mpocToTa U, ClieI0BaTEIbHO, OTHOCHTEIIbHAS JACIIICBU3HA.

25. He noctaTkom ompoca sIBIsSeTCs:

1) He MO3BOJISET OJJHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHBBI ITOBEJICHUS
MOKYTIaTeJ e U MPOIeCChl MPUHATUS UMH PEIICHUH |, CIeI0BATeIbHO, OHH MOTYT
OBITh HEMPABUIILHO UCTOJIKOBAHBI UCCIIEIOBATENISIMU;

2) OTHOCHTENBHO 0OJIbINAs TPYJO0EMKOCTD M 3HAYUTEIIBHBIC 3aTPAThI HA
IIPOBEJICHHE, a TAK)KE BO3MOYKHOE CHI)KEHHE TOYHOCTH MOTy4eHHON HH(popMaluy;

3) TpeOyeT KB (DUIIMPOBAHHBIX UCTIOJHUTEICH M OOJIBIIHMX JICHEKHBIX 3aTPAT;
4)Cc10)XHOCTh BOCIIPOU3BEICHUSI HOPMAJIBHOTO MTOBEJIEHUS COLIMAIBHO-
HKOHOMHUYECKOTO OOBEKTA B JJAOOPATOPHBIX YCIOBUSIX;

5) MCKITIOYCHNE HCKAKEHHH, BBI3BIBAEMBIX KOHTAKTaAMU 00BEKTOB C
MCCIIeIOBATEIISIMHU.

26. [IpuHIun TIATETHPHOCTH TPOBEICHUSI MAPKETUHT OBOTO UCCIICTOBAHMS
O3HAYaerT:

1) He0OXOIMMOCTh yueTa BceX (DaKTOPOB M HEJOMYCTUMOCTh PUHSATHS
OTIPE/ICICHHOM TOYKH 3PEHUS J10 3aBEPIICHUS aHaIn3a BCel COOpaHHOM
uH(pOpMaLINY;
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2) 9€TKOCTh NMTOCTAHOBKH 33J1a4 UCCIICIOBAaHUS, OJJTHO3HAYHOCTh MX TTIOHUMAaHUS U
TPAKTOBKH, a TAK)KE BHIOOP MHCTPYMEHTOB HCCJICIOBAHUS, 00CCIICUNBAIOIINX
HEOOXOIUMYIO TOCTOBEPHOCTh PE3YJILTATOB UCCIICIOBAHNS,

3) MeTanbHOCTH TUTAHUPOBAHMS KAKIOTO ATalla MCCICIOBAHUS, BBICOKOE Ka4yeCTBO
BBITTOJTHEHUS BCEX MCCIIEIOBATEIBCKIX OTEpAIlHid, TOCTUTAEMOE 32 CYET BEICOKOTO
ypOBHsI MPo(pecCHOHANN3MA U OTBETCTBEHHOCTH UCCIIEIOBATENBCKOTO KOJICKTHBA,
a Taroke A3(h(HEKTUBHON CUCTEMBI KOHTPOJIS €ro PadoTHI.

27. Aranu3 o0béMa NMpoaak MPOBOJIUTCS B paMKax:

1) u3ydeHue MoBeICHUS MOTPEOUTEIICH;

2) MUAarHOCTUKH MHKPOCPEIBI (PUPMBI;

3) aHanm3a KOHKYPEHTHOH CpeIbl;

4) ananm3a U3JIepPKeK MPOU3BOJICTBA U IPUOBLIH.

28. MeTon cbopa mHpOpMAITIH, TPEIyCMaTPUBAIOIINA yCTAHOBICHHE
HCCIICIOBATENISIMUA KOHTPOJISI HaJl BCeMH (PaKTOpaMu, BIHSIFOIIIMMH Ha
(YHKITMOHUPOBAHKE dTUX 0OBEKTOB, HA3BIBACTCS:

1) ompoc;

2) UIMHUTALS;

3) 3KCIIepUMEHT;

4) nabmrocHuE;

5) nanens.

29. K xakoMy MeTO/Ty KOMITJIEKCHOTO UCCIICIOBAHUS PHIHKA OTHOCHTCS U3YICHHE
Pa3IMYHOTO POJia CIPABOYHUKOB M CTATUCTHUECKOH JINTEPATYPHI?

1) KaOMHETHBIC UCCIICIOBAHUS;

2) BHEKaOWHETHBIC HCCIICIOBAHUS;

3) moJieBbIE UCCIIEIOBAHMSI,

4) IpsIMbIC MCCIICIIOBAHMS;

5) KOCBEHHbBIE MCCIICIOBAHMSI.

30. AHaNM3UPYs KOHKYPEHITHIO, KOMITAHUS JIOJDKHA OLIEHUTH BEPOSTHOCTD BBIX0/1a
Ha PHIHOK HOBBIX KoMIaHui. [1osIBIICHHE NOTTOIHUTEIFHOTO TIPOU3BOAUTENS Ha
PBIHKE CITIOCOOCTBYET:

1) CHI)KEHHUIO TIPOU3BOAUTEIILHOCTH OTPACIIH M BEIET K CHIKEHUIO IICH;

2) CHIKCHHIO TIPOM3BOAUTEILHOCTH OTPACI U BEAET K POCTY LICH;
3)yBEIIMYCHUIO CHIDKEHUIO TIPOU3BOIUTEIILHOCTH OTPACIH U BEAET K POCTY IICH;
4)yBeTMUEHUIO TTPOU3BOIUTEIIEHOCTH OTPACIH U BEACT K CHIKCHUIO 1ICH;

S)nmoaaepikKe MPOU3BOIUTEILHOCTH OTPACIIH U CTAOMITM3AIINH T1ICH.
Otsetsl: 3, 3,4,3,5,2,1,2,4,2,3,2,5,1,4,1,2,1,4,43,4,1,1,1,3,4,3,1, 4.

Kpurepuu oneHku:

OTtmuaso - oT 90% mo 100% npaBUITBHBIX OTBETOB;

Xopomo - ot 75% 1o 90% npaBUIBHBIX OTBETOB;

VY noBieTBOpUTENHHO - OT 95% 110 75% TpaBUIBHBIX OTBETOB;
HeynosnerBopurenbHo - MeHee 55% NpaBUIBHBIX OTBETOB.
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