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1. Henn, 3a0a4n 1 IUIaHUPYeMble Pe3yIbTAThl 00yYeHHs M0 AUCHMIIIHHE

Lenp u3ydyeHus AMCHUIUIMHEL V3ydeHHE METOAO0B U CreUU(UKUA BHEAPCHUS CHUCTEM YIPABICHUS
KaueCTBOM B OpTraHM3alliH, OMNpPEICIICHUE PE3CPBOB TMOBHIMCHUS 3()(PEKTHBHOCTH OHM3HEC-TIPOLECCOB B
OpraHU3aIHH.

K ocHoBHBIM 3amadamM OCBOCHHSI NUCUUILIUHBI «BHEIpeHHe CHUCTEM YIpaBJICHHUSI KaueCTBOM B

OpTraHM3aIin» CIEAyeT OTHECTH:
- N3yuenue cucteM MeHeIKMEHTa KauecTBa o crangapram [SO.
- OBnazicHue OCHOBaMH CEPTH(PUKANNHA M pecepTU(HUKAITIN CHCTEM MEHEIKMEHTa KadecTBa
OM3HEC-TIPOLIECCOB OpraHM3AIIHH.
- XapaKTepucTUKa CIIeHUaIbHBIX METOIOB YIIPABICHUS KaueCTBa.
— AHaim3 MeHeDKMEHTa 3HAaHUH 1 MEeHEDKMEHTa N3MEHEHUH.
- OreHKa )XKU3HEHHOTO MHKJIa OU3HEC-TIPOIIECCOB OPTraHU3aI|H.
Obyuenne 1o npucruiuinHe «BHeIpeHWe cuCTeM yIpaBlIeHHs KadecTBOM B OpTaHU3aIlldN
HamnpaBJieHO Ha POPMHUPOBAHUE Y 00YYAIONIUXCS CICTYIONUX KOMIICTCHIINH:

KO)I U HAUMCHOBAHHC

I/IHI[HKaTopI)I JOCTHKCHHUS KOMIICTCHIIMH

BHEJPEHUE U KOHTPOJIb
CHUCTEMBI YTIpaBJICHUS
KauecTBOM MPOIYKIHH
B OpraHM3aluu

KOMIIeTeHIIU I

K-1 Crocoben | UTIK-1.1. 3Haer cpencTtBa M METOABI YIy4IIEHHWE KAa4eCTBA; BHUIBI W ITaIlbI
OCYIIECTBIISITH ayINTOB  KadyecTBa,  JOKYMEHTAalWsl  ayOuTa;  METOABl  NPOBEACHUS
pa3paboTKy, KOPPEKTUPYIOIUX U IPEBEHTUBHBIX MEPONPUATHI; OCHOBBI IIPOEKTUPOBAHUS U

BHEAPCHUA HWHTCTPUPOBAHHBIX CHCTEM MEHCIHKMEHTA; KIIFOUYCBBIC aCICKThI

KOHIIENMIMKA  lean-MeHemKMeHTa; 0a30Bble  TOJOXKEHHS Teopuu  lean-
MEHEDKMEHTA.
UIIK-1.2. VYmeer ywacTBOBaTh B TIPOBEACHHU KOPPEKTHPYIOIIUX U

NPEBEHTUBHBIX MEPONPHATUI, HAMpPaBICHHBIX Ha YJIy4YlICHWE KadyecTBa,
OCYILECTBIISITh NPOEKTUPOBAHUE M BHEIPEHUE HHTEIPHUPOBAHHBIX CHCTEM
MEHE/KMEHTA; ONpeAeNATh ONTUMAIbHBINA MepedeHb METOJJOB U MHCTPYMEHTOB
lean-meHeKMEHTa, KOOPAMHHPOBATH HMX pEATH3AlMI0 HAa YPOBHE (HPMBI;
CTaBUTh M peIlaTh 3aaydl METOJAaMH M HMHCTPYMEHTaMH lean-MeHEIKMEHTa;
MPUMEHSTh METOJIBI U HHCTPYMEHTHI lean-MeHePKMeHTa.

NIIK-1.3. Brageer HaBbIKaMH M TEXHOJOTHSIMH IIPOEKTUPOBAHUS M BHEIPEHHUS
MHTETPUPOBAHHBIX CHCTEM MEHEIKMEHTA; HaBBIKAMH HCIIOJIb30BaHUS METONIOB
lean-mMeHepKMEHTa; HABBIKAMHM MPUMEHEHHs CIIOCOOOB pacrpefieieHus H
BBIPABHUBAHUS PECYPCOB MPEANPHUATHS; HABBIKAMH Pa3paOOTKH MEPOTIPHATHI 1
OPEIJIOKEHUH 10  YIAYYIIEHWIO M  COBEPLICHCTBOBAHHMIO  JAEATEILHOCTH
OpraHu3alyy B 00JaCTH YIPABJICHUS] KAUECTBOM.

MK-2 Cnocoben | UIIK-2.1. 3naeT MeTOABI yIPaBICHUS HECOOTBETCTBUSIMHU; KOPPEKTUPYIOIINE U
OCYIIECTBIIATh NpeAyNpEeKIAOIIUe MEPONPHUITUS ISl CIOXKHBIX OH3HEC-CHCTEM, NpPaBOBEHIE
KOHIIENTYaJIbHOE, OCHOBHI CepTU(UKAINN CUCTEM CPEIHETO W KPYITHOTO MaciiTaba U CIOXKHOCTH;
(YHKUMOHANBHOE U | ClIEHUalibHBIE METOJBI YIPABICHUSI Ka4eCTBOM CJIOXKHBIX OOBEKTOB; OCHOBBI U
JIOTHYECKOe MIPUHLIMITEI MEHEDKMEHTA 3HaHWH ¥ MEHEPKMEHTa N3MEHEHUH.
IPOEKTUPOBAHKE NIIK-2.2. YMeeT mpoeKTUPOBaTh, pa3pabaTeiBaTh PEKOMEHIAMN U PEILIEHHS 110
CUCTEM COBEPUIEHCTBOBAHMIO JICHCTBYIOLIEN CUCTEMBI YIIPaBJICHUS KaUECTBOM,;
JIOTHYECKH TPOEKTHPOBaTh KpHUTEPUU 3D(HEKTUBHOCTH W PE3yJIbTATHBHOCTH
CHCTEMBI YIIPAaBICHUS KAYECTBOM U €€ OTAEIHHBIX MPOIECCOB.
UIIK-2.3. Bunageer HaBBIKAMHM aHajiW3a MACIITAOHBIX M CIIOKHBIX CUCTEM
MEHE/DKMEHTa KayecTBa; HAaBBIKAMH MPOBEACHNS CTPATETHYECKOr0 aHalu3a s
pa3pabOTKN CTpAaTErMuecKUX HANpaBICHWH pa3BUTHA B O0JIACTH KadecTBa;
HaBBIKaMH (PYHKIIMOHAJIBHOTO MPOSKTUPOBAHMS CUCTEM YIIPABJICHHS KAYECTBOM.
2. MecTo AMCHUNIMHBI B CTPYKTYpe 00pa3oBaTeIbHOIl MPOrpaMMbl

JucruruiimHa OTHOCHTCS K 00s13aTenbHOi yacTu 0510ka b1 «/lucummuaet (MOTyIH)».

Jucuunnuaa «BHenpeHWe CHCTEM YIIPaBJICHUS KadyeCTBOM B OpTaHU3alliU» B3aMMOCBS3aHA
JIOTHYECKH U COJIEPKATEITBHO-METONIECKH CO CIIETYIOIUMH JUCIUILTHHAME U nipakTukamu OIT:

- YpaBiieHue )KU3HEHHBIM ITUKJIOM OU3HEC-CHCTEM

- IHCTpYMEHTHI ¥ aIrOpuTMBl MEHEKMEHTA Ka4eCTBa B OPraHU3aluN




- MeHe;XMEHT HpO(i)CCCI/IOHaHBHOﬁ TPACKTOPHUU CIICHHUAINCTA 10 KaUCCTBY

3. CTpykTypa u coaep:KaHue JUCUHIIIHHBI
OOG1mast TpyI0eMKOCTb JUCHHUILTHHBI COCTABIISACT 2 3aueTHBIX(e) enunuii(bl) (72 Jaca).
3.1 Bunsi yueoHoii padoThI U TPYA0EMKOCTH
(mo ¢popmam o0OydeH¥s)
3.1.1. Ounas popma 0OydeHHs
Ne . KoauuyectBo | CemecTphl
Bun yueoHoil paGoThl
n/n 4acoB 2
1 AYIHTOPHBIE 3aHATHUS 28 28
B Tom uncre:
1.1 Jlexunn 10 10
1.2 CeMHHapcKHe/MTPAKTUIECKUE 3aHSATHS 18 18
2 CamocTosiTeibHas padoTa 44 44
3 IIpome:kyTOUHAS aTTECTALUSA
3aver/mud.3aueT/s3K3aMeH 3auver 3aver
Hroro 72 72
3.1.2. 3aounas popma oOyueHUS
Ne . KoauuyectBo | CemecTphbl
Bua yye0OHoii padoTbl
n/n 4acoB 2
1 AyIMTOpPHBIE 3aHATHUS 16 16
B toMm uncne:
1.1 Jlexunn 6 6
1.2 CeMHHapcKue/IPAKTUIECKUE 3aHSTHS 10 10
2 CamocTosiTesibHAs1 paboTa 56 56
3 IIpome:kyTOUHAS aTTEeCTALUSA
3auer/nud.3aueT/3K3aMeH 3auer 3auer
Hroro 72 72
3.2 TemaTH4eCKHii IVIAH U3YYeHUS TUCHHILIHHBI
(o dhopmam oOydeHHs)
3.2.1. Ounas popma oOy4eHHs
TpyaoeMKoCTb, 4ac
AynuTtopHasi paboTa =
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1.1 | Tema 1 Mogens cucreMbl MeHeKMeHTa | 14 2 4 8
KadyecTBa
1.2 | Tema 2 OcHOBHbIe TOHSTHS yrpamieHus | 15 2 4 9
KayecTBOM
13 | Tema 3 Konuemuusi HempepbiBHOTO | 15 2 4 9
coepmeHctBoBanus (HC)




14 | Tema 4 PaspaGorka oOmecucremHoir u | 15 2 4 9
CIEIHUATbHON  JIOKYMEHTAIMH  CHCTEM
MCHEDKMEHTa KauecTBa

15 | Tema 5 Cymsocte u coaepxanue | 13 2 2 9
cepTuUKALUKE TPOAYKIMH, TPOLECCOB H
CHCTEM YIIpaBICHHS

Hroro 72 10 18 44

3.2.2. 3aounHas popma oOyueHHS

TpyaoeMKoCTh, 4ac
AynuTtopHasi padoTa =
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1.1 | Tema 1 Monenp cuctemMbl MeHemKMeHTa | 14 2 4 8
KadyecTBa
1.2 | Tema 2 OcHOBHBIE TOHSTHS ymnpaBieHus | 15 2 4 9
Ka4eCTBOM
13 | Tema 3 Koumenmmst HempepslBHOTO | 15 2 4 9
cosepmieHcTBoBanus (HC)
1.4 | Tema 4 Pa3paGortka oOmecucremMuon u | 15 2 4 9
CIIEIMAIBHON  JIOKYMEHTALlMH  CUCTEM
MEHE/DKMEHTa KayecTBa
15 | Tema 5 Cymsocte u cojepxanue | 13 2 2 9
cepTU(UKAUN MPOAYKIHH, TMPOIECCOB U
CHCTEM YIpaBJICHUS
Hroro 72 10 18 44
3.3 Conep:kanue TUCITUTLTHHBI

Tema 1 Mopeanb cucTeMbl MEHEAKMEHTA Ka4yecTBa

Cucrema meHemxMenTa kadecTa ISO cepuu 9000. Ceprudukarius o cranaapty [SO 9000. BousiHue
ISO 9000 Ha nesTenbHOCTh OpraHU3aluu.

Tema 2 OcHOBHBIC NOHATHS YNIPABJICHUA Ka4eCTBOM

Ompenenenre MOHATHS "OepeKINBOE PON3BOACTBO". OCHOBHBIEC MPUHITUIIBEI CHCTEMBI O€PEKITHBOTO
npou3BoJIcTBa. [IperMyIiecTBa CHCTEMBI OEPEXKITHBOTO ITPOU3BOICTBA.

Tema 3 Konnenuust HenpepsiBHOTO coBepmieHcTBOBanusA (HC)

KoHnenmmst HempephIBHOTO COBEPIICHCTBOBaHMA. IIpakTWka WCIONB30BaHUS HEMPEPHIBHOTO
COBEpIICHCTBOBAHMS B MaJlbIX W CPEAHUX MNpeanpuatusx. KiroueBble (akTopwl yclexa Mpu BHEIPEHUH
npaktukd HC B MCII. B3anMopelicTBue pykoBOACTBA U COTPYJHHUKOB.

Tema 4 Pa3paGorka o0mecucTeMHONH M CHENUAJBHOH JOKYMEHTAIMH CHCTEM MEHEIKMEHTa
KayecTBa

Konuenmus ects Curm. Pacnpoctpanennsie 3a0myskaenus no mosoay konuenuu lects Curm.
IIpenmymectsa lects Curm.

Tema 5 CyniHoCTb U cofiepskaHue cepTU(PHUKANNYM NPOAYKIINH, IPOLIECCOB U CHCTEM YIpaBJIeHUs

Ob6nacts npumenerust ISO 9001. Crnoco6 manmcanus obnactu nmpuMmenenus: cranaapra ISO 9001.
[Ipumepsr obnactu mpumenenust crapaapra ISO 9001. PacmpocTtpaneHHble OIMOKH, KOTOPBIX CIELyeT
n30erath npu Hanmucanue obiactu npuMeHenus SO 9001.

3.4 TemaTHka ceMUHAPCKUX/TIPAKTHYECKUX H JIAa00PATOPHBIX 3aHATHI




3.4.1. CemuHapcKue/IPaKTHUECKUE 3aHATHS

Tema 1 Monens cucTeMbl MEHEHKMEHTA KaueCTBa

CemuHapckoe 3ansatue 1

Tema 2 OCHOBHEBIC ITOHATHS YHOpaBJICHUS Ka4YCCTBOM

CemuHapckoe 3aHsTHe 2

Tema 3 Konuenuus HerpepbiBHOTO coBepiieHcTBoBanus (HC)

Cemunapckoe 3aasTue 3

Tema 4 PazpaboTka oOLIECHCTEMHOW M CHEIHMATBHOW JOKYMEHTAlUU
CHCTEM MEHE/PKMEHTA KauecTBa

Cemunapckoe 3anstue 4

Tema 5 CymHoCcTh 1 copepkanue cepTu(UKanuy MPOAYKIIHH, MTPOIECCOB

1 CUCTCM YIIPABJICHUA

CeMuHaApCKOE 3aHATHE 5

4, Y4eboHO-MeTOoAHYECKOEe M HH(OPMAITHOHHOE 00eceueHmne
4.1  OcHoBHasi IMTEpaTYpa

Bacun, C. I'. Yrpasnenne kauectBoM. BeeoOmuii monxon : yue6nuk aiis By3oB / C. I'. Bacun. — 2-
e u3., mepepad. u gor. — Mocksa : M3parensctBo FOpaiit, 2026. — 334 ¢. — (Beicmiee
obpazoBanne). — ISBN 978-5-534-16792-4. — Texkcr : anexTpoHHbIH // OOpa3oBaTenpHAS
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/582945.

3ekyHnoB, A. I'. YipaBieHue kauecTBOM : YIeOHHK JUIs By30B / o1 peaakuueit A. I'. 3ekyHoBa. —
Mocksa : M3parensctBo FOpatit, 2025. — 460 c¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-
11517-8. — Tekcr : anexTponHsI# // OOpa3oBarensHast miardopma FOpaiir [caiir]. — URL:
https://urait.ru/bcode/559619.

TI'op6amko, E. A. Yrpasnenue xkauecTBoM : yaeOHUK 1715 By30B / E. A. T'opbamko. — 5-e u3z.,
niepepad. u mom. — Mocksa : U3ngarenscto FOpaiit, 2025. — 427 ¢. — (Briciee o6pa3oBanue). —
ISBN 978-5-534-19253-7. — Tekcr : anexTponHbii // O6pa3oBareibHas miardopma FOpaiirt [caiit].
— URL.: https://urait.ru/bcode/559711. [1, 2, 3]

4.2. lonoJHUTEJILHASI JTUTEPATypa

CrapoBepoBa, K. O. MenemxmenT. 3h(heKTHBHOCTD yIipaBieHus : yueOHuk ais By30B / K. O.
CrapoBepoBa. — 2-€ u31l., ucnp. u gon. — Mocksa : MznatensctBo HOpaiit, 2026. — 269 c. —
(Beicmee obpazoBanue). — ISBN 978-5-534-09017-8. — TekcT : 3eKTpOHHBIIH //
Oo6pa3oBatenbHas wiathopma FOpaiit [caiiT]. — URL: urait.ru (akTyanbHbINM KO JOCTYIA JJIs
nznanus 2026 romga).

KopotkoB, 3. M. MeHemkMeHT : yueOHUK 17151 By30B / O. M. KopoTtkoB. — 3-e u3z., nepepab. u
nom. — Mocksa : UznarensctBo FOpaiit, 2025. — 543 c¢. — (Bwicuiee obpazoBanue). — ISBN 978-
5-534-19926-0. — Tekcr : anekTpouHbIi // OOpa3oBarenbHas miardopma FOpaiit [caiit]. — URL:
https://www.urait.ru/bcode/559692.

IoayoxkoB, E. I1. Ctparernyeckuii MEHEDKMEHT : y9eOHUK M TPakTUKyM st By30B / E. I1.
TlNony6xoB. — Mockga : MznatensctBo FOpaiit, 2022. — 290 c. — (Bsiciiee oOpa3oBaHue). —
ISBN 978-5-534-03369-4. — Tekcr : anexkTponHbIi // OOpa3oBarenbHas miardgopma FOpaiir [caiit].
— URL.: https://www.urait.ru/bcode/489449. [4, 5, 6]

[1] https://urait.ru

[2] https://urait.ru
[3] https://lib.herzen.spb.ru

[4] https://library.qgipsr.ru

[5] https://www.urait.ru

[6] https://www.urait.ru

4.2 DJIeKTPOHHBIE 00pa3oBaTeIbHbIE PeCypPChI

HpI/I HU3YUCHHUHU pa3aCsIOB JUCHUIUIMHBI MPEAYCMOTPCHO HMCIIOJIB30BAHUC 90Pa «BHG)IpCHI/IC CUCTEM

yIIpaBJIeHHs Ka4eCTBOM B oprarm3anumy» https://online.mospolytech.ru/course/view.php?id=9591

5.

MarepunajibHO-TEXHHYECKOe o0ecrniedeHHe


https://www.urait.ru/bcode/489449
https://urait.ru/book/upravlenie-kachestvom-559619
https://urait.ru/book/upravlenie-kachestvom-vseobschiy-podhod-582945
https://lib.herzen.spb.ru/media/news/13_11_2025/16_kachestvo.pdf
http://library.gipsr.ru:9090/cgi/irbis64r_11/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=URAIT&P21DBN=URAIT&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21LOG=1&S21P03=K=&S21STR=%D0%A3%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D1%8D%D1%84%D1%84%D0%B5%D0%BA%D1%82%D0%B8%D0%B2%D0%BD%D0%BE%D1%81%D1%82%D1%8C%D1%8E%20%D0%B8%20%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE%D1%81%D1%82%D1%8C%D1%8E%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8
https://www.urait.ru/book/menedzhment-559692
https://www.urait.ru/book/strategicheskiy-menedzhment-489449
https://online.mospolytech.ru/course/view.php?id=9591

Aynutopus Ui ICKIIMOHHBIX U CEMUHAPCKUX 3aHATHH 0011ero gponma. Ctobl yueOHbIE CO CKAMbSIMU,
ayIuTOpHAs AOCKa, IEPEHOCHON MyITbTUMEIUHHBIA KOMIUIEKC (TIPOEKTOP, MPOESKIIMOHHBIN SKpaH, HOYTOYK).
Pabouee mecTo mpenogaBarens: CTOMN, CTYIL.

6. MeTtoau4yeckne peKOMeHAANMHA
6.1 MeTtoanyeckne peKOMeHIANMH VIS IPeNnogaBaTesIsl 10 OPraHU3aluu 00ydeHus!

[pesenTanus (OT aHMIIUKACKOTO CIIOBA - MIPEJICTABIICHUE) — 3TO HA0OP IIBETHBIX KAPTHHOK-CITAlI0B Ha
OTIpeIeTICHHYI0 TeMy, KOTOPBIA XpaHHuTCcs B (paiiie cmermansHOro ¢opmara ¢ pacmmpenuem PP. Tepmun
«Tpe3eHTalMs» (MHOTAA TOBOPAT «CIalA-(QHIbM») CBS3BIBAIOT, MPEXKAE BCEro, ¢ MHOOPMALUOHHBIMU H
peKJIaMHBIMKM  (DYHKIIUSIMH KApTHHOK, KOTOpPBhIC pACCUMTaHbl HAa OMNPENCIICHHYIO KAaTErOPUIO 3pHTENeH
(Tonre30Bareneii).

YroObl Mpe3eHTAIMsT XOPOILIO BOCHPUHUMAJIACH CIYIIATSISIMA M HE BBI3bIBAJIA OTPHUIIATEIIBHBIX
AMOIMH (TIOZICO3HATENIBHBIX WJIM BIIOJHE OCO3HAHHBIX ), HEOOXOMMO COOJIIOIaTh MpaBmIa ee 0(hOPMIICHHS.

Ipe3eHTanus mpeamnonaracT codyeTaHue HWHPOPMALUHM Pa3IMYHBIX THIIOB: TEKCTa, TPapUUECKHX
n300paKeHNH, My3bIKAIbHBIX ¥ 3ByKOBBIX 3 (eKTOB, aHUMaIiH 1 BuaeodparmMenToB. [1oaToMy HEOOX0MMO
YUUTBIBATh CHeUU(pUKYy KOMOMHHMpOBaHMs (parMeHTOB HH(poOpManuM pazauyHbIX THIOB. Kpome Toro,
oopMIICHHE W JCMOHCTpAIMS KAKJIOTO W3 IMEPEUYHCICHHBIX THIIOB WH(MOPMAIMH TAKXKE TOTYUHICTCS
OMpeJNieNICHHBIM TIpaBuiaM. Tak, HampuMmep, JJs TEKCTOBOM WH(opMarmu BakeH BbiOop mpudra, s
rpaduyeckoii — SPKOCTh M HACBHIIICHHOCTh I[BETA, Ul HAMIYYIIETO WX COBMECTHOTO BOCHPHSTHS
HEOOXOIMMO ONTHMAIEHOE B3aMOPACTIONIOKEHHE Ha Claijie.

TToMHMO TIPAaBUIILHOTO PACIIOJIOKEHHSI TEKCTOBBIX OJIOKOB, HY)KHO HE 3a0bIBaTh U 00 UX COACPIKAHUH
— TekcTe. B HeM HU B KOeM ciiyyae HE JIOJKHO cozepkarbes opdorpaduueckux omubok. Takke cieayer
YUUTBIBATh 00IIKE MpaBuiia 0POPMIICHHUS TEKCTA.

IMocne co3naHus Mpe3eHTaluu U ee OPOPMIICHHUS, HEOOXOJUMO OTPENETHPOBATh €€ MOKa3 M CBOE
BBICTYIJICHUE, MPOBEPUTh, KaK OYET BBIMIIAACTh MPE3CHTAIMsS B IEJOM (Ha SKpPaHE KOMIThIOTEpa WM
MPOEKIIMOHHOM 3KpaHe), HACKOJIBKO CKOPO W aJeKBaTHO OHA BOCIPUHUMAETCS U3 Pa3HBIX MECT ayJUTOpPHUH,
NpU pa3HOM OCBEIICHUH, IIYMOBOM COMPOBOXJCHHH, B OOCTAHOBKE, MAKCUMAalbHO MNPHONMKESHHOW K
pEaNbHBIM YCIOBUSAM BBICTYIUICHHS.

6.2 MeTounquKne YKazanus OJis Oﬁy‘laIOIIII/IXCﬂ 0 OCBOCHHNIO TUCHUIIIMHBI

Jlexiusi — cucTeMaTU4yecKoe, IMOCIe0BaTeIbHOE, MOHOJIOTHYECKOE W3JIOKEHHE IpernojaBaTeieM
y4eOHOro MaTepuala, Kak MMPaBHJIO, TEOPETHUECKOTO XapakTepa. [Ipy MmoAroToBKe JIEKIWHU MPenoiaBaTelb
PYKOBOJCTBYeTCsl paboueil mporpaMMoii AUCHUIIMHEL B ponecce nexnuii peKoMeHAyeTCs BECTH KOHCIIEKT,
YTO IO3BOJMT BIIOCIEICTBHM BCIIOMHUTb M3YUYEHHBIH Y4eOHBI Marepuall, JONOJHUTH COAEpKaHHE NpHU
CaMOCTOSITETIFHON paboTe C TUTepaTypO, TOATOTOBUTECS K 3a4eTy.

Crnenyer takxe oOpamiath BHUMaHHE Ha KaTeropuu, GOpMYJIMPOBKH, PACKPBIBAIOLINE COAEPKAHUE
TeX WM WHBIX SIBJICHUHA M MPOLIECCOB, HAYYHbIE BHIBOJABI M MPAKTUUYECKUE PEKOMEHIAINH, MOJI0KUTEILHBINA
OTIBIT B OPAaTOPCKOM HMCKyccTBe. JKenaTenbHO OCTaBUTHh B pabOUMX KOHCIIEKTaX IOJs, Ha KOTOPBIX JeNaTh
MMOMETKH W3 PEKOMEHJIOBAaHHOHM JIMTEpaTyphl, AOMOIHSIIONINE MaTepuan MPOCITYIIaHHOHN JIEKIHH, a TaKkke
MOJYEPKHUBAIOLIIE 0CO0YI0 BAXKHOCTD T€X MM UHBIX TEOPETHYECKHUX MOJIOKEHUH.

BreiBo#bl 1O JIEKIMK TIOABITOXKHUBAIOT PAa3MBIIUICHUS] TPEMoAaBarest MO Y4eOHBIM BOIIPOCAM.
IIpeniogaBaTens IPUBOANT CITMCOK UCTIONB3YEMbIX U PEKOMEHYEMBIX HCTOYHHUKOB JIJIS H3yUEHHSI KOHKPETHOM
TeMbl. B KOHIIE JeKkumu oOydarommecss UMEIOT BO3MOXKHOCTH 3aJaTh BONPOCH! MPENOJABATENIO0 M0 TeMe
nexuuu. [Ipy yTeHMM JNeKUMH MO JUCHMIIMHE MOTYT HCIOJIb30BAaThCS AJIEKTPOHHBIE MYJIBTUMENUNHHBIC
MIpPE3eHTaLINH.

Metoandeckue ykazaHus AJ1s1 00y4Jaromuxcs npu padbore Ha ceMUHApe

CeMHHapBl peaM3ylOTCsS B COOTBETCTBHM C PabOYMM y4yeOHBIM IUIAHOM NP TOCIIEAO0BATEIHHOM
W3yYEeHUU TE€M TUCIHHILTUHBL. B X01€ MOAroToBKHM K ceMHWHapaM O0ydYaromeMycs pPeKOMEHAYEeTCS U3yYnTh
OCHOBHYIO JIUTEpPATypy, O3HAKOMHUTBHCS C JOIMOJHUTEIBHOW JHUTEpPaTypoi, HOBBIMH IMyOJMKalUAIMH B
MEPUOANYECKUX M3JaHMSX: JKypHalax, raserax W T.A. lIpm 3TOM cienyeT ydecTb pPEKOMEHAALUU
npenojasarens U TpeOoBaHus yueOHOW mporpaMmbl. PekoMeHayeTcs Takke 1opabaThiBaTh CBOW KOHCIIEKT
JIEKIUH, Jieas B HEM COOTBETCTBYIOIIME 3allMCU M3 JIMTEpaTyphl, PEKOMEHIOBAaHHOM IIpernogaBaTeieM U



NpeayCMOTpeHHOH yuebHoW mporpammoi. CieayeT MOArOTOBUTH TE3HMCHl AJSl BBICTYIUICHHH IO BCEM
y4e0HBIM BOTIPOCAaM, BEBIHOCHMBIM Ha CEMUHAP.

[TockonmpKy akKTHBHOCTH 00YYaIOIIETroCs] Ha CEMUHAPCKHUX 3aHITHAX SBIISETCS MPEIMETOM KOHTPOISI
€ro MpOJABIKECHUS B OCBOCHHHM Kypca, MOATOTOBKA K CEMHHAPCKUM 3aHATHSM TpeOyeT OTBETCTBEHHOTO
oTHomeHus. Ha MHTEpaKTUBHBIX 3aHATUSAX CTYACHTHI IOJKHBI TPOSIBIISATH AKTUBHOCTD.

MeTtoaudeckne yKa3zaHus I 00yJalomuxcs M0 OpraHu3aiy CaMOCTOSITETFHON paOOTHI

CamocTtosiTennpHass paboTa OOy4YarOUIMXCsl HAIpaBiIeHAa HAa CaMOCTOSTEIbHOE HM3yYeHHE OTIACIBHON
TeMbl y4eOHOH mucuuruinHbl. CamocrodrenbHas paboTa sBIsSeTcs O0O0S3aTENBHOH Ui KaXKIOTO
oOyJaromerocsi, ee 00beM IO ompezernseTcss yueOHbM TutaHoM. [Ipu camocrosTensHON paboTe CTyAeHT
B3aMMOJICHCTBYET C PEKOMEHJOBAHHBIMI MaTepHaJaMy IPH YYaCTHH MIPEToAaBaTess B BUAe KOHCYIIbTAIHI.
s BBITIOJTHEHUSI CaMOCTOSITENILHON paboThl mpeaycMoTpeHo Metoauyeckoe obecriedeHre. DJISKTPOHHO-
OombnmoreuHoil cmcremMa (9MEKTpoHHas OuOMMOTEKa) yHHMBEpCHUTETa 00ecrednBaeT BO3MOXKHOCTH
WHANBHUTyJIFHOTO JOCTYIIAa KaXXJIO0TO 00yYaromierocs u3 Jr000H TOYKH, B KOTOPOH UMEETCS TOCTYM K CEeTH
HNurepuer.

7. @oH/1 OLIEHOYHBIX CPEJCTB
7.1 MeToabl KOHTPOJIS M OLIEHUBAHUS Pe3yJIbTATOB 00yYeHUsl

IHoka3aTesib YpoBHsi chOPMUPOBAHHOCTH KOMIIETEeHUM I

BHenpenne cucreM ynpasJeHUsl KA4YeCTBOM B OPraHU3anuu

OI'OC BO 27.04.02 «YnpasieHue Ka4ecTBOM)

OII «YnpaBJjieHue OM3HeC-CHCTEMaMM»

B nporiecce 0cBOSHMS JTaHHOH TUCHUTUIMHBI CTYIEHT (OPMHUPYET U IEMOHCTPUPYET CIIESIYIOIINE

KOMIIETEHIIHH:

KOMIIETEHIUUIepeyens koMnoHeHTOB/ T exHOJTOTHS dopma CreneHn ypoBHeil 0CBOeHUsI

(hopMupoBaHNs OLIEHOYHOTOKOMIIETEHIIUI
KOMIIETEHIIUI  |cpeacTBa®*

MK-1 Crioco6enUIIK-1.1. 3naet cpeacTBayieKIus, JIC, T, 3 lba3oBblii ypoBeHb

OCYILIECTBIISTD M METOIBl YJIy4IICHHEeCAMOCTOSTENbHAs - BJaJceT HaBbIKAMM aHAJIN3a

pa3paboTKy, KauecTBa; BUJBI U 3TanbIipadoTa, CUTyalliii ¥ TPOBEICHUS

BHEJpEHNE HayAuTOB Ka4yecTBa,CeMHHAPCKHE OILIEHKH YCTOHYHUBOCTH

KOHTPOJIb CHUCTEMBIIOKYMEHTALMSI ~ ayAWUTa;3aHSATHS (huHAHCOBOTO MOJIOXKEHUS]

YIIpaBJICHUS METObI MIPOBEICHMUS MpEaNpHUITHS;

KayeCTBOM KOPPEKTHUPYIOLINX 3| - BlIaJIeCT HABBIKAMU Pa0OTHI C

MPOAYKLIH BIPEBEHTUBHBIX HOPMaTUBHOHN JOKyMEHTauue

OpraHu3alyuu MEpPONPHUATHH;  OCHOBBI n METOAMKaMHU OLICHKY|
[POEKTHPOBAHUS 3| (huHAHCOBOTO TIOJIOKEHUS]
BHEJPEHUS MPEeNNpHUsITHA,  JOXOTHOCTH
MHTETPUPOBaHHBIX [IPOEKTOB, CTENIEHU PUCKa.
CACTEM  MEHEI)KMEHTA; TloBbIICHHBI YPOBEHb
KITFOUEBBIE ACTIeKTH] -BJIaJIe€T HAaBBIKAMU aHAIIN3a
KOHLEIINH lean- CUTyallulli ¥  TIPOBEACHUS
MEHEDKMEHTa; 0a30BbIe OLIEHKH YCTOHYHBOCTH
[MOJIOKEHHUST Teopuu lean- (brHAHCOBOT'O TTOJIOKEHHUS]
MEHEKMEHTA. MIpEAMPHSITHS;
MNIIK-1.2. YmMmeer - BJIaJIeeT HaBBIKaMU pa0OTHI ¢
y4aCTBOBATh B HOPMAaTUBHOW JOKyMEHTaluen
[IPOBEICHIUH 138 METOJINKaMHU OIIEHKH
KOPPEKTHUPYIOLINX 5| (huHaHCOBOTO IOJIO’KEHUS]
[IPEBEHTHBHBIX OpENNpUATHSA,  JOXOAHOCTH
MEpONpPHITHUL, [IPOEKTOB, CTEIICHU pHUCKa.
HAIPaBJIEHHBIX HA OOyuaromuics crocoOeH
yJIydIeHue KauecTBa; [IPUMEHATH JaHHBIE HABBIKH B
OCYLLIECTBIISITh HECTaHAAPTHBIX  CUTYyallUsIX.
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[IPOCKTUPOBAHKE U
BHEJpEeHUE
MHTETPUPOBAHHBIX
CUCTEM  MEHEKMCHTA;
OTIpENEIATh

OITUMAJIBHEIA II€peYeHk
METOI0B ¥ HHCTPYMEHTOB
lean-menepxMenTa,

KOOPIUHUPOBATH nX
peann3annio Ha YpOBHE
(UpMBI;  CTaBUTb W

pemaTh 3a1a41 METOIaMH
M WHCTpyMEHTaMmu lean-

MEHEPKMEHTA;
MPUMCHATH METOAbI H
MHCTPYMEHTEI lean-
MEHEHKMEHTA.

NIIK-1.3. Biageer
HaBBIKAMHU u
TEXHOJIOTHSIMU
IMPOCKTUPOBAHUA H
BHEIPEHUS
MHTETPUPOBAHHBIX
CHCTEM  MEHEIKMEHTA;
HAaBbIKAMH

MCIIONTF30BAHUSI METOJIOB)
lean-mMeHeKxMEHTa;
HaBbIKAMH TPUMEHEHUS]
CIIoco0O0B pacrpeieneHns
158 BBIPAaBHUBaHUS
[PECYpCOB  TIPEATIPHUSATHS;
HaBBIKAMH  Pa3pabOTKH
MEpONPUATUNA u
peaJIoKEHUI o
YTy UIIICHUIO u
COBEPIIICHCTBOBAHHIO
e TeTbHOCTH
opraHuzanuu B 00JacTH
yIIpaBJICHHUS] KAYECTBOM.

(BBIpaOOTKA 3¢ heKTUBHOM
(DMHAHCOBOW  ITOJINTHKH  C
[YI€TOM pa3nIHBIX (DaKTOPOB)

MnK-2 CnocobeH
OCYIIECTBIISTH
KOHIIENITYaJIbHOE,
(YHKIMOHAIBHOE U]
ITOrH4eCcKoe
MIPOEKTHPOBAHHE
CHCTEM

MIIK-2.1. 3HaeT METONLI
YIIpaBIEHUS
HECOOTBETCTBUSIMU;
KOPPEKTUPYIOLLINE
MpeaynpeKaaoIne
MEpOTIPUATHS IS
CJIOKHBIX OM3HEC-CHUCTEM,)
[IpaBOBBIC OCHOBBI
cepTU(UKALUA  CHUCTEM
CPeTHET0 W  KpPYITHOTO
MaciiTada U CIOKHOCTH;
CIICI[AJIbHBIC METOJIBI
YIIpaBJICHUS  Ka4eCTBOM
CJIOKHEIX 00BEKTOB;
OCHOBBI UM IPHHIIUIIBI
MCHEUKMEHTA 3HAHHH W

H

MeKIus,
caMoCTOSITeNbHAS
paborta,
CEMUHApCKHE
BaHATHS

1C, T, 3

ba3oBbIii ypoBeHb
- BJIaJcET HaBBIKAMM aHAJIN3a

CUTyallud U  TIPOBEJICHUS]
OLICHKU YCTOMYUBOCTH|
(hrHaHCOBOTO MOJIOKEHUS]]
MpePUATHS;

- BJIaJICET HaBbIKaMU pabOThI ¢
HOPMAaTUBHOM JOKYMEHTaluen

M METOOMKAMH  OICHKY|
(huHAHCOBOTO MOJIOKEHUS]
MPEANPUSTHS,  JIOXOJAHOCTH

[IPOEKTOB, CTEIICHU PUCKA.
TloBbIICHHBI YPOBEHb

-BJaJiceT HABBIKAMU aHAJIN3a
CUTyallulli ¥  TIPOBEACHUS

OIIEHKHU YCTOWYMBOCTH
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MEHEDKMEHTA
M3MEHEHUI.

NIIK-2.2. Ywmeer
MPOEKTUPOBATH,
pa3pabaThIBaTh

[pEKOMEH TN 3|
[peIIeHus 1o
COBEPILEHCTBOBAHHIO
EHCTBYIOLIEH CHUCTEMBI
YIIpaBIIEHHS KA9eCTBOM;
ITOTUYECKH
MPOSKTUPOBATH KPUTEPUH]
b dexTnBHOCTH u
[pE3yIBTaTUBHOCTH

(brHAHCOBOTO MOJIOKEHHUS]]
MpeIPUATHS;

- BJIaJieeT HaBBIKAMH pabOTEHI C
HOPMAaTUBHOM JOKyMEHTalUEN
17 METONKaMU OIICHKH

(hMHAHCOBOTO TTOJTIOKCHHUS
OPEeaNpUsIThs,  JOXOJHOCTH
[IPOEKTOB, CTENICHN PUCKA.

OO6yJaromuiics crioco0eH|

MPUMEHSTH JaHHBIC HABBIKH B
HECTaHAAPTHBIX  CHUTYyalUsIX.
(BBIpabOTKA a¢pekTrBHON
(hMHAHCOBOH  ITOJIMNTHKH  C
[y4€TOM pa3IM4HbIX (pakTopoB)

CUCTEMBI YIIpaBIICHUS]
Ka4eCTBOM 5 e
OTJCTBHBIX TPOIIECCOB.
MIIK-2.3. Brnaneer
HaBBIKAMH aHaJIn3a
MAacCIITAOHBIX U CIIOXKHBIX
CUCTEM MCHCI)KMCHTAQ|
KayecTBa; HaBBIKAMH
MPOBEICHHUS
CTpaTerHyecKoro aHaamu3a
TSt pa3paboTky
CTpaTErHUeCKIX
HaTpaBJICHUN pa3BUTHS B
00IacTu Ka4yecTBa;
HaBBIKAMH
(hYHKIIMOHAIBEHOTO
MPOSKTHUPOBAHUS CHCTEM
[YIIPaBJICHUS KAYECTBOM.

7.2 IIkana U KPUTEPHHU OlLIEHUBAHUS Pe3yJIbTATOB 00yUeHHS

[Ikasbl OlleHUBaHUS PE3YJIHTATOB MPOMEKYTOUYHOM aTTECTALUU U UX OIUCAHUE:

Dopma npomedCymouHol ammecmayuu: 3auem.

[IpoMexyTrouHasi arrecTanus oOywarommxcsi B (opMe 3auéra NPOBOJUTCS II0 pe3ysibTaram
BBITIOJIHCHUSI BCEX BUJIOB yUeOHOH pa0OThI, MPEIYyCMOTPEHHBIX YUCOHBIM IIJIAHOM 1O JaHHOW JMCHHUIUIMHE
(MOJyITI0), TIPY 3TOM YYHTBHIBAIOTCS PE3yJbTaThl TEKYIIETO KOHTPOJS YCIEBAEMOCTH B TEYCHHE CEMECTpa.
OneHka CTENeHH JOCTIKEHHsI OOYYaIONIMMHCS IUIAHUPYEMBIX pPEe3yJbTaTOB OOyUYEHHUS MO JUCIUIUIMHE
(MOJTyJT10) TTPOBOIUTCS MPENOAaBaTEeIeM, BEAYIIUM 3aHITHS 110 TUCIUILIHHE (MOYJIH0) METOOM 3KCIIEPTHOM
oreHkH. [1o uToram MpoMeKyTOYHOH aTTECTAIMU BBICTABIISIETCS «3aUTEHOY» HITU «HE 3a4TECHOY.

K npomesicymounoii ammecmayuu O0OnyCcKarOmcs moabKO CHIYOeHmbl, 6bINOIHUSUIUE 6CE BUObL
yuebHoU pabomol, npedycmMompeHtvle paboyell nPpocpammotll no oucyuniune « Bheopenue cucmem ynpasieHus
KAYeCmeoM 8 Op2anu3ayuuy (RpouLiu nPOMedICynoyHblil KOHMpPOib)

MIxana
OLlCHUBAHUSA

Onucanne

Brimonnens! Bce BuAbl yueOHOHM pabOTHI, MPEAyCMOTPEHHBIE Y4YEOHBIM IUIAHOM.
CTyneHT JEMOHCTPUPYET COOTBETCTBHE 3HAHWM, YMEHH, HABBIKOB, ITPUBEICHHBIM B
3auTeHo TaONMUIaX TOKa3aTeiel, ONepupyeT NPUOOPETEHHBIMH 3HAHUSIMH, YMEHHSIMH,
HaBbIKaMH, IPUMEHSAET UX B CUTYyallUsAX MOBBIIMIEHHOH cioxHocTH. [Ipu aTOM MOryT
ObITb JONYIIEHbl HE3HAYMTENbHbIE OLIMOKM, HETOYHOCTH, 3aTpPyAHEHUs IpU
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AHATUTUYECKUX OTMEpalusix, MepeHoCce 3HAHUM U YMEHUHM Ha HOBBIC, HECTAHIAPTHHIC
CUTYaIWH.

He BoimonHeH oavH uin 6oiee BUAOB yueOHOH paboThl, IPeAyCMOTPEHHBIX Y4eOHBIM
mwiaHoM. CTyZeHT IEeMOHCTPUPYET HENOJHOE COOTBETCTBHE 3HAHWH, YMEHHH,
HaBBIKOB, NMPUBEACHHBIM B TaOMUIax IOKa3aTesled, JOMYyCKalTcs 3HauYUTEIbHbIC

He 3aureno N N N
OIIHOKH, TPOSIBIISICTCSI OTCYTCTBHME 3HAHUM, YMEHHUH, HABBIKOB IO PSIY MOKA3aTeNCH,
CTY/ICHT WCIBITHIBACT 3HAYMTENBHBIC 3aTPYIHCHUS MPH ONIEPUPOBAHUM 3HAHUSIMH U
YMEHUSIMH MTPH UX TIEPEHOCE Ha HOBBIC CUTYAIINH.
7.3 O1ueHOYHbIE CPeICTBA

IlepevyeHb OLIEHOYHBIX CPEACTB MO TUCHHUILIMHE
«BHenpeHue cucTeM yNpaBjieHUs KA4eCTBOM B OPraHU3alUK»

Ne HaumenoBanue [IpencraBnenue
OC | oueHouHoOro KpaTkas xapakTepucTHKa OLEHOYHOI'O CPEJCTBa OIICHOYHOT'O CpeJCTBa B
CpeJIcTBa dOC
[IpoaykT camoOCTOSTENBHOM  PabOTBl  CTYJIEHTA,
Toknaz, MPECTaBISIIONINI cO00H MyOIUYHOE BHICTYIUICHHUE 10 Teumul OKTAIOB,
1 MPECTABICHUIO MOJYYEHHBIX PE3yJbTATOB PEIICHUS .
coobmmenue (J1C) o . co00IIeHU
OTIpEeNeTICHHON y4eOHO- TMPaKTHYeCKOH, y4eOHO-
HCCIEA0BATENbCKON WIM HAYYHOU TEMBbI
Cucrema CTaHIapTU3UPOBAHHBIX 3aJIaHUi,
2 Tect (T) TO3BOJISIOMIAS aBTOMAaTH3UPOBATH potieaypy | POHI TECTOBBIX 3a1aHUI
W3MEpPEHHsl YPOBHS 3HAaHUH M YMEHHUI 00ydarouerocs.
Hrororas popma olieHKH 3HaHMA. B BBICIINX yUeOHBIX
3 3auer (3) 3aBEJICHUSAX MPOBOISATCS BO BpeMs SK3aMEHALMOHHBIX | Bompocs! k 3aueTy
ceccuil.

7.3.1. Texkymmii KOHTPOIH

Tembl 10KJIa70B/CO00LEHNIA 0 TUCITUNITIHHE
«BHenpeHue cucTeM ynpaBjieHUs KA4eCTBOM B OPraHU3aIum»
(dpopmuponanue komnerenuii ITK-1 u IK-2)

RBPpowoo~NooG~wNE

OCHOBHBIE 2JIEMEHTBI CUCTEMBI Ka4eCTBA OpraHNU3aluu
[onsaTHe cepTudHUKauny 1 UCTOPUS €€ BOSHUKHOBEHUS
3unauenne cepruduxanny CMK B cOBpeMEHHOM TPOU3BOJICTBE
BHemnune u BHyTpeHHHE NOOYAUTENIbHBIE TPHYUHBI cepTudukannu CMK
HopmarusHo-nipaBoBoe obecnieuenue ceprudpukanmn CMK
Opransl 1o cepruduranuu CMK

IIpaBwiia u atamns! ceprudukanmu CMK

Opranunzanus padot no ceprupukanun CMK

Anamuz mokymenToB CMK opranu3anun-3asBUTEINS

0. Mesxaynapo iHast paktuka ceprupukanmn CMK

1. IToaroroBka k aynuty CMK «na mecte»

12. [IpoBenenue ayaura «Ha MECTe»

13. 3aBepmenue ceprudukanm CMK

14. WucnekunonHeIi KOHTPOIs cepTudunmupoanHoil CMK

15. [14Th OCHOBHBIX 3TAIOB yNPaBICHHUS KAY€CTBOM.

16. OcHoBHBIC (PYHKIIUH CHCTEMBI YIIPaBICHNS KAYECTBOM.

17. TpeboBanus, MPEABIBIIEMBIE CUCTEME YIIPABICHUS KAYECTBOM.
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18. OCHOBHBIE 3TaNbl )KH3HCHHOTO [UKJIA MTPOTYKITUH.
19. XapakTepucTuKa NapTUil U3AeIUi IPU KOHTPOJIE MO aJIbTEPHATUBHOMY IIPU3HAKY.
20. 3amayn  CTATHUCTUYECKOTO MPHEMOYHOTO KOHTPOJIA IO albTepHATHBHOMY IPHU3HAKY.
CraHJapThl CTATHCTUYECKOTO IPUEMOYHOTO KOHTPOJIS.
21. CyIIHOCTh ¥ 3HAYCHHE CUCTEMbI SKOHOMUYECKUX TUIAHOB.
22. HasnaueHue 11aHOB HEIPEPHIBHOIO BEIOOPOUYHOTO KOHTPOJISL.
23. Posib KOHTPOJIBHBIX KapT B CUCTEME METOJIOB YIIPABJICHHUS KAUYECTBOM.
24, OcHOBHas 11eJ1b UCIIOJIb30BaHMs KOHTPONbHBIX KapT LllyxapTa.
25. Lens npuMmeHeHns AuarpaMMBbI IPHYWH U PE3yIbTaTOB CXeMbI Vcnkana.
26. OcHOBHBIC 3Talbl HOCTpOcHHs quarpamm [lapero.
27. Ponb cranmapTu3anyu B ynpaBieHUN Ka4eCTBOM.
28. OcCHOBHBIE CTaHIAPTHI, BKJIIOYEHHBIE B HAIMOHAIBHYIO CHCTEMy CTaHAApTH3AIHUN
Poccuiickoit denepanuu.
29. CyIIHOCTh TOHATHUS «CEPTHHUKALIS.
30. B3anmooTHOLIEHHS CYOBEKTOB CEpTH(PHUKAILIUH.
Kputepun ouenku gokiana
Ne | Kpurepuit OueHka
OTIL. X0p. YAOBIL. HEYJIOBIL
1 | Crpykrypa B noknazne | B noknazae | OnHa u3 | B gokmane He
JOKJIaia MNPUCYTCTBYIOT NPUCYTCTBYIOT ~ TPU | CMBICTIOBBIX MPOCIICIKUBACTCSI
CMBICTIOBBIE YaCTH, | CMBICIIOBBIE ~ YaCTH, | 4acTell B JAOKJIAJE | HAIHYHE
cOaaHCHPOBAHHBI | HECOANAHCHPOBAHHBI | OTCYTCTBYET CMBICIIOBBIX
e 110 00beMy € 110 00beMy qyacTen
2 | Conepxanne | Comepixanue Conepxxanne He B | Comepxkanue He B | ComepkaHue He
JOKJIaaa oTpaxkaeT CYTh | TIOTHOU Mepe | MOITHOM Mepe | OTpaxkaeT  CyTh
paccMmarpuBaeM Oil | oTpaxaer CyTh | OTpakaeT  CyTbh | pacCMaTpHBaeMO
poOIIeMBI U | paccMaTpUBacMOU paccMaTpuBaeMo | ¥ mpoOieMbl HIn
OCHOBHBIE POOIIEMBI Wi | # TpobremMpl ¥ | OCHOBHBIE
MOJTyYeHHbIS OCHOBHBIE OCHOBHBIE MOJTyYEeHHbBIC
pe3ybTaThI MOJTyYCHHBIC MOJTyYCHHbBIE pe3yJIbTaThl
pe3ybTATHI pe3yJIbTaThl
3 | Bnagenne CryneHt CryneHt BrageeT | CTyneHt Cryaent HE
MaTepruajgoM | TOTHOCTHIO M3IIaraeMbIM HEJ0CTaTOYHO BIIa/IeeT
BJIajieeT MaTepHasoM, CBOOOJTHO W3JIaraeMbIM
M3JIaraeMbIM OpHEHTHpYETCS B | BIajeer MaTepuasoM,
MaTepuaioM, mpooieme, M3IIaraeMbIM ciabo
OPUEHTHUPYETCS B | 3aTPYIHACTCS B | MaTepuajoM, OPUEHTHUPYETCS B
npobneme, OTBETax Ha | crmabo npobiieme
CBOOOHO HEKOTOPBIE BOIIPOCHl | OPUCHTHUPYETCS B
OTBEYacT Ha npooieme
BOIPOCHI
4 | CoorBerctBu | M310xeHHBIH N3noxeHHbIN B  uznoxennom | U3noxeHHBbIH
e TeMe MaTepuanl MaTepuan COJACPKHT | MaTepuae MaTtepuan B
TIOJTHOCTBIO DJIEMEHTHI, HE | MPUCYTCTBYET HE3HAYUTEIbHOU
COOTBETCTBYET COOTBETCTBYIOIINE OoubIoe CTereHu
3asIBJICHHOM TEME | TeMe KOJIMYECTBO COOTBETCTBYET
JJIEMEHTOB,  HE | TeMe
HAMEIOIIUX
OTHOLICHUE K
TeMe

TecTbl MO JUCHUILINHE
«BHenpeHHe cHCTEM yNPaBJeHHS KA4eCTBOM B OPTraHU3AIHI
(¢popmupoBanue komnerenuuii [TK-1 u IK-2)
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Cpenu mpuBEEHHBIX BapHUAHTOB OTBETOB OTMEThTE Te, KoTopsle HE oTHOcsATCS K 6 Kareropusm

dakTopoB CSFs miist HHAITHATHB HEMPEPHIBHOTO COBEPITICHCTBOBAHUS:

A) KOHTEKCTyaTu3aIus

B) OpicTpoe BHEpEHUE peaTbHBIX TIeNei

C) MOHHTOPHHT CaMOTO0 MPOIIECCa MPAKTUIECKOTO UCTIOIB30BAHUS

D) npusneuenue u 00ydeHUE COTPYTHUKOB

OTBET: B

Kaxkoi#t n3 ommbok mpu Hamumcanuu obiactu nmpuMmereHus ISO 9001 moxxkHO M30ekaTh, €ClIM HE

SKOHOMHUTH Ha HEOOXOAMMBIX I OOecCTiedeHNs KadecTBa pecypcax”?

A) OTCYTCTBUE UHIUBUAYAIBHOTO TJIaHA
B) oTcyTCcTBHE ONBITHOTO ayTUTOpa

C) HemoHMMAaHUE 3aIPOCOB KIIMEHTOB
D) oTcyTcTBHE HY)KHBIX PECYpCOB
OTBET: D

Cpenu HIKeTIpUBEACHHBIX BAPHAHTOB OTBETOB OTMETHTE TOT, KoTopblit HE cooTBeTCcTBYET hakTopawm,

YIHUTHIBAIOLIMMCS TIPH ompeiesieHnn oonactu npumeneHust [SO 9001:

A) TpeboBaHMsI 3aKOHOAATEBLCTBA

B) BHyTpeHHME U BHEIIHUE TPOOIEMBI, BIUAIOLINE HA OPTaHU3aLUI0

C) nponyKTHI ¥ yCIyTH

OTBET: A

Cpenu HWKENPHUBEACHHBIX BapHAHTOB OTBETOB OTMEThTE TOT, KoTOpbld HE cooTBeTCcTBYIOT

HEOOXOIUMBIM J1J1s moy4eHus ceprudukara [ISO 9001 meiicTBusm:

A) ompenenuTh NPUYNHEI JJIs TIOJTy4eHHs cepThdukarta

B) npoBectu o0yuenue nepconana o ceprudukanun [SO

C) npuBineys K NOJIyYEHHIO CepTU(HKATA TOCYIapPCTBEHHBIE OPTraHbl

D) onpenenuts 061acTh IpUMEHEHHUS

OTBET: C

Ob6mnacTs neficTust, B cooTBeTcTBHU ¢ monutrka [SO 9001:2015, nomkHa OBITH IpeICTaBICHA!

A) B BUjie YCTHBIX JaHHBIX

B) B BHJE rpaduuecKux JaHHBIX

C) B BUIe JOKYMEHTHPOBAHHBIX JTaHHBIX

OTBET: C

Haunmy4immm BapranToM JUIs opranusanuu 0ynieT, eciiu ooydeHue no ceprudukanmu [SO npoiayT:
A) TOJNBKO PSIIOBBIE COTPYIHUKH

B) Tonbko pykoBOICTBO

C) Bce COTpyIHUKH, BKIIOYasi PyKOBOJICTBO

OTBET: C

Kakoe u3 noreHunansheix npeumyiuects Hlectu Curm gocturaercs 3a cuet HaOOpa HHCTPYMEHTOB

BHYTPU OpraHU3alM{, B T.4. METOAOJIOTHM peleHHs NpoOieM U OLEHKH JCHCTBUA COTPYIHHKOB,
OTBEUAIONINX 32 PEIIeHne ITUX MpodIem?

A) TIOBBIIIIEHNE KaYECTBA U HAICKHOCTH

B) yny4iieHHbIe HaBBIKHM peLIEHUs TPOOIIEM

C) camkeHne He0OXOTUMOCTH SKCTPEHHBIX MEP «TYIICHHUS TOKaPOB)
OTBET: B

Kakoe u3 MOTCHUHAJIIbHBIX MPCUMYIICCTB Mlectu Curm AOCTUTACTCA 3a CUCT CHUIKCHUA 3aTpar,

CBA3aHHBIX C HCBCPHO HAIIPABJICHHBIMU YCWINAMU 11O PCHICHUIO HpO6J'I€M?

A) TIOBBIIIIEHNE KaYECTBA U HAICKHOCTH

B) ynmydiiieHHbIe HABBIKU pENICHUs TIPOOIEM

C) cHmKeHre HeOOXOIUMOCTH KCTPEHHBIX MEP «TYIICHUS TTOKAPOBY
OTBET: C

B nsatucrynenuatoir wmeromomornu lllectm Curm kakoi 3Tam  OTBedaeT 3a pa3paboOTKy

NOTCHIHAIBHBIX PELICHUI, KOTOPBIE TIOMOTYT YJIYYIIHTh TPOU3BOJUTEILHOCTh MPOLIECCa U MUHUMU3UPOBATh
neiictBue nmpobdiem?

A) sTan ynydIneHus
B) sTam u3mepenus
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C) sTan ananuza

OTBET: A

B msatucrynenuaroit wmeromonormm Illectm Curm KakoWd 3Tam OTBEYAaeT 3a OMpEIesIieHue
MEPBONPUYUHBI HU3KOW MPOM3BOJUTEIBHOCTH WJIM HENPOAYMAaHHBIX H3MEHEHHWH, KOTOpbIE NPHUBOIST K
nedexTaM wim onrdkaM B paboTe CUCTEM U3ydaeMoro mporecca?

A) oTan ynay4iieHus

B) stan u3mepenus

C) sTan ananuza

OTBET: C

B maructynenvaroit meromomornu lllectn CurM Kakod 3Tam OTBedaeT 3a W3MepeHUs 0a30Boit
MIPOU3BOAUTEIHHOCTH CUCTEM U3Y4aeMOoro mnpoiecca’?

A) oTan ynay4ieHus

B) sram u3mepenus

C) sTan aHanuza

OTBET: B

Kakoe u3 norenunansueix npeumyinects Illectn Curm gocturaercs 3a c4eT CHIPKEHHS KOJIMYECTBa
Je(heKTOB MPOTYKTOB/YCIIYT, TaK ¥ JUIS MPEIOTBPAIICHUS BO3SHUKHOBEHUS AS(PEKTOB B IpoIeccax?

A) yIrydlieHHbIe HaBBIKH PEHICHUs POoOIieM

B) ymydmenne koMmMyHUKaIui

C) noBblIIeHUE Ka4eCTBAa U HAIC)KHOCTH

OTBET: C

Kaxoii u3 Tpex anemenToB nousatus «lllects Curmy» npencraBiser cOOOH METOMBI PELISHHS IPOOIIEM:
METO/O0JIOTHIO, HAIIPABJICHHYIO Ha MOWCK U YCTPaHEHUE NMPUYMH BO3HUKHOBEHHS Ne(EKTOB MM OMIMOOK B
Ou3Hec-mporeccax?

A) nokazarenb KauecTBa

B) GusHec-cTparerus CoBepIiieHCTBOBAHUS

C) meTozp! pemeHus npodieM

OTBET: C

Crangapt MCO 9001 mpencrasisier coO0ii:

A) onMcaHHe CHCTEMBI MEHEKMEHTa KadecTBa

B) onncanue cucteMbl MEHEIDKMEHTA TIPEAIPUATHS

C) nabop TpebdoBaHUi, HEOOXOIUMBIX IS CO3JaHUS U MOICPKKH CUCTEMbI MEHEPKMEHTA KaueCcTBa

OTBET: C

Kak B mpakTrke HENMPEPHIBHOTO COBEPIICHCTBOBAHUS HA3bIBAIOTCS (DAKTOPHI, UMEIOIINE pellaroiiee
3HAYEHUE IS ycrexa Jiro00i opranu3an’?

A) Critical Success Factor (CSFs)

B) Total productive maintenance (TPM)

C) Six Curma

OTBET: A

Kak Ha3bIBaeTCs KOMIUIEKCHBIN MOJIXO/ K YXOAy 32 000pyIOBaHUEM, IIETb KOTOPOTO - JOCTHKEHHE
COBEpILEHHOTO MPOU3BOJICTBA O€3 OJIOMOK, OCTAHOBOK, MEJUIEHHOTO X0/1a, OpaKka W HeCYaCTHBIX ClTydacs?

A) Critical Success Factor (CSFs)

B) Total productive maintenance (TPM)

C) Six Curma

OTBET: B

Kak HasbIBaeTCs METONOJIOTHSA, HANpaBi€HHas Ha ycTpaHEHHE AE(EKTOB, CHW)KEHHE OTXOJOB U
pemieHne MpoOJeM KOHTPOJIL KauecTBa JUIsl Pa3iMYHBIX KOMIIAHWM, SIBJSIOIIASCS YacTbiO NPAKTUKU
HEIPEPHIBHOTO COBEPIIIEHCTBOBAHNS?

A) Critical Success Factor (CSFs)

B) Total productive maintenance (TPM)

C) Six Curma

OTBET: C

OTLOM KOHLEMIMH HEMPEPHIBHOTO COBEPLUICHCTBOBAHHSI CUUTACTCS:

A) Macaaku Uman

B) O. lemunr

C) Pobept ['anBuH
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OTBET: A

Uro naeT BO3MOXKHOCTh CYILIECTBEHHO CHU3UTh 3aTPathl, HE TOJIBKO 00ECIIeYrBas BCE BO3PACTAOLINE
MOTPEOHOCTH KIIMEHTOB, HO U JOOWBAsICh MATLHEHIIIETO MOBHITIICHUS TPUOBUTA KOMITAHUHN?

A) GepexIrBOe MPOU3BOJCTBO

B) 6epexnuBoe ynpasieHnue

C) crangapter MCO

OTBET: A

[TocTosiHHOE COBEPIICHCTBOBAHHME MTPOAYKTOB, IPOLIECCOB HIIM YCIIYT € LENbI0 COKPALICHUS! OTXOI0B
HOJpa3yMeBaeT:

A) GepexITMBOE MTPOU3BOACTBO

B) 6epexnnBoe ynpasieHue

C) HenpepbIBHOE COBEPITICHCTBOBAHUE

OTBET: C

OnHUM U3 JIyYIIUX CIIOCOOOB MOBBIMICHHUS d(H(HEKTUBHOCTH PabOThl KOMIIAHWY SIBISACTCS BHEPEHUE
CUCTEMBIL:

A) OGepeXITBOTrO MTPOU3BOICTBA

B) 6epexxnuBoro ynpasieHus

C) crangaproB UCO

OTBET: A

Jua momyuenus ceptudukara [SO 9001 opranmzarus HE momkha:

A) He cTaBUTH BO IVIaBy yriia TpeOOBaHUS KIIMEHTOB

B) cienoBats pexoMeHmanusaM B paMkax crangapra [ISO 9001

C) BeCTH JOKYMEHTAIINIO O CBOSH JEATEIbHOCTH

D) orBeuyats cBOMM COOCTBEHHBIM TpeOOBaHUSIM

OTBET: A

Crangapt MCO 9000 mpencraBiseT coO0i:

A) onmcaHue CHCTEMbI MEHEKMEHTA KauecTBa

B) onmcanue cucteMbl MEHEIKMEHTA MPEIIPUSTHS

C) Habop TpeboBaHMi, HEOOXOIUMBIX AJISI CO3AAHUS U TTOAJIEPKKH CUCTEMbl MEHEI)KMEHTA KauecTBa

OTBET: A

Ceptudukarnus o cranaapty ISO 9000 sBisercs:

A) 00s13aTeIIbHOM

B) HeoOs3aTenpHOM

C) 3aBuCHT OT c(epsl ACITSILHOCTH KOMITAHUU

OTBET: C

UroOsl mpoBecTH ceprudukanuio no cragaapty [SO 9000, Heodxonumo:

A) OBITh KPYITHOI KOMMEPUYECKO# opraHu3aIe

B) nposectu aynut

C) BemonHuTH TpeboBanus cranaapta [ISO 9001

OTBET: C

7.3.2. I[lpoMexxyTOYHAS aTTECTAIHSI

BO]'[pOCI)I K 3a4€Ty 0o JUCHUIIJINHE
«Bﬂeupelme CUCTEM yHPaABJICHUS KAY€CTBOM B OPraHu3saliuu»

®opmupoBanne komnerennuu [K-1

Jatp onpenieneHune MOHATHSA «Ka4eCTBO»

PackpbITh MHOT0OOpa3ne METOJ0B M CPEACTB YNPABICHUS KAUeCTBOM

JlaTh XapaKkTepHCTUKY 3KOHOMHUYECKUM METOAAM yIPaBIECHUS

JaTh XxapaKkTepuCTUKY OpTaHU3aI[MOHHO-PACTIOPSIUTENEHBIM METOIaM YITPABICHHS

JlaTh XapaKTepUCTHKY COIUAIbHO-TICHXOJIOTMYECKUM METO/IaM yTIPaBJICHUS

Packpeits cymHocts TQM

[Iepeuncnute OCHOBHBIE HAaNpaBIEHUS CTATHCTUYECKUX METOMOB YNIPABJICHUS Ka9YECTBOM
[lepeuncnuts u npeacTaBUTh pucyHkaMu CeMb OCHOBHBIX METOZIOB KOHTPOJIS KauecTBa

cLONoGarLNE
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HpI/IBCCTI/I HpI/IMCp(LI) COBMECTHOTO MPUMCHCHHNA HECKOJBKUX MHCTPYMCHTOB U3 I'PYIIIbI «7

IPOCTBIX METOA0BY YIIPaBJICHUA Ka4€CTBOM

10.
11.

CBsI3eU

12.
13.

KapTaMu

14.
15.
16.
17.
18.
19.

IlepeuncnuTh ¥ MpeACTaBUTH PUCYHKAMH
CeMb HOBBIX MHCTPYMEHTOB yIpaBlIeHUsS KauecTBoM Jlumarpammy cponactBa u Juarpammy

[lepeuncnauts (Mny HAPUCOBATH) BUIBI IPEBOBUIHBIX AHAarpaMM
PackpeITh cymHOCTs MaTpuuHOW AMarpamMmbl, OOBSICHUTH pazimyus mexny L-, T- u X-

JlaTh MOHSTHE CTPEJIOYHOMN AUarpaMMbl

Cpasuuth briok-cxemy u PDPC-muarpamMmy

Ornpeaenurb MECTO CTaTUCTUIECKUX MeToJ10B B cTanaaptax MCO cepuu 9000
Jats xpaTtkoe ormmcanue ctaggapra [OCT P UCO/TO 10017

PackpbITh MOHSTHE CUCTEMHOTO TTOIX0/Ia F €r0 POJIb B YIIPABICHUN KAY€CTBOM
I[aTI) XapaKTCPHUCTHUKY OTCUCCTBCHHOT'O OIIBITA YIIPAaBJICHUSA Ka4YE€CTBOM

®opmupoBanue komnerennuu [K-2

20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

OcHoBHBIE 3Tarnbl pa3zpadoTKy, BHeApeHus u ceprrudukanun CMK.
HopmaTueHoe obecnieuenue cepruduxanmun CMK.

Ceptudukanys 1 ayIuT CUCTEMBI Ka4eCTBa.

[Nopsinok cepruduKauy NPOSYKIHUU U CUCTEM MEHEIDKMEHTa KauecTBa.
Cucrema MEHEPKMEHTA HaJIEKHOCTH.

CucreMa MEHEIKMEHTA HaAEKHOCTH KaK 9acTh CUCTEMbl MEHEIXKMEHTA OpraHU3aLiH.
[TpuHIMITEI CHCTEMBI MEHEIKMEHTA HAAEKHOCTH.

TexHnueckoe obecneueHne HaJEKHOCTH.

Oranbl MeHEeKMEHTa HaI&KHOCTH Ha CTAIHSIX JKU3HEHHOTO IIUKJIA MPOIYKIIUH.
IToxazaTenn HaIEKHOCTH.

Cuctemsl cepruduxanuu B Poccun.

CucteMsl 00513aTeNTbHON CepPTUPHUKAIIHH.

CucteMsl 10OPOBOJIBHON CePTU(RUKALIIH.

Ceprudukanus cucreM odecrieyeHns: Haa&KHOCTH.

CepruduKallMOHHbIE UCTIBITAHMS HA HAAEKHOCTb.

IIporpamma Hai€KHOCTH.

[liman HagEXHOCTH.

Ob6ecnieueHre HaAEKHOCTH B MAITHHOCTPOEHHH.

Ob6ecnieueHre HAAEKHOCTH CI0KHOM HAYKOEMKOH MPOTYKITHH.



