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1. Heaun, 3a7aum ¥ IJIaHUPYeMble Pe3yJbTAThI 00yUeHUsl 10 JUCHUIIIHHE

K OCHOBHBIM LIENISIM OCBOEHMS TUCLUIUIMHBI «MEHEIKMEHT KauecTBa» CJIEIyeT OTHECTH:
(GopMHpOBaHUE y CTYIEHTOB LEIOCTHOIO CHUCTEMHOIO IPEACTaBIECHUS O TEOPUM M IPAKTHKe
MEHE/PKMEHTa KadecTBa, HEOOXOAMMOCTU MCIOJb30BaHUSA 3TUX JOCTHKEHHH BO Bcex cdepax
JIeATEIIbHOCTH OPTraHU3alUi, HE3aBUCUMO OT UX OTPACIEBOM IPUHAJUJICKHOCTH, a TAKXKE YMEHUHN U
HaBBIKOB B O0JIaCTM MEHEKMEHTa KauecTBa MPOJYKIMH, YCIAYr, paboT, AeATeNIbHOCTH
OTEUYECTBEHHBIX NPEANPUATUN U OPTaHU3ALNN.

K ocHOBHBIM 3a7jauaM OCBOEHUS AUCLHIIMHBI «MEHEDKMEHT KaueCcTBay» CIEAYET OTHECTH:

- OCBOUTH 0a30BBIN KaTeTOPHAJIBLHBIN ammapar npaBa COIHaIbHOTO 00ECTICYCHNUS;

- U3Y4YUTb JICHCTBYIOIIEE 3aKOHOAATEIBCTBO O MEHCUAX U OCOOUSIX;

- c(popMHPOBaTh y CTYIEHTOB CIIELUAJIbHBIE 3HAHUS 10 BOIIPOCAM O BUJaX IEHCHH 1 OCOOH i
B PO, npuHIMIaxX yCTaHOBJICHHUS;

- BBIpAa0OTaTh y CTYJACHTOB YMEHHE U HaBBIKM IIPUMEHEHUS B IPAKTHUECKON AEATEIbHOCTH

- TIOJyYCHHBIX 3HAHUW M HOPM IpaBa COLUAIBHOTO 00ECIICYeHHS K PEHICHNI0 KOHKPETHBIX
3ajad4;

- PacKphITh OOIIKE MOJ0KEHUS COLMaIbHOIO o0ecneyeHus B PO.

OOyuenune no aucuuruinHe «MeEHEKMEHT KauecTBa» HaIlpaBlIeHO Ha (OPMHUPOBAHUE Yy
00y4aromuxcs CIeAyOIUX KOMIIETEHIUI:

Koa u HauMeHOBaHHEe I/IH)II/IKaTopr JOCTHIKCHUSA KOMIICTCHIIUUN

KOMIIeTeHIN i
TIK-4. CriocobOen | HIIK-4.1. 3naer s3BIKM  BHU3YaJbHOTO MOJICIUPOBAHHS;, COOp, AaHAJM3,
OCYILIECTBIISTH CHCTeMaTH3allsl, XpaHEHHE U TOAJCP)KaHUE B aKTYaJIbHOM COCTOSIHUM MH(OpPMaInu
N — " Om3Hec-aHaNm3a, WHGOPMAIMOHHBIE TEXHOJOTHH (TporpaMMHOE OOecIieueHue),
A y IPUMEHSEMBIE B OpPraHn3alny, B 00beMe, He0OX0AUMOM JUIs 1iesiel OM3Hec-aHaIN3a;
NPpOBEACHUIO, TEOPHUIO CHCTEM; MPEIMETHYIO 00JIACTh M CIENU(HKY NEATEILHOCTH OPTaHU3ALMH B
MOHHUTOPUHT o0beMe, TOCTATOYHOM JUISl pEelICHHS 3a]a4 OU3HEeC-aHaIM3a; TEOPUIO MEKIIMIHOCTHOM
ImapamMeTpoB u OI.[CHKy u prHHOBOﬁ KOMMYHUKAIIMU B JCJIOBOM B3aHMOﬂeﬁCTBHH; TCOPUIO KOH(I)JII/IKTOB;
YCIELHOCTH METOJIbl, TEXHUKH, TPOLECCHl U MHCTPYMEHTHI YIpaBIeHUs! TPEOOBAHUSMHU; TEOPUIO
YIPaBJICHUS] PUCKAMU; METO/IbI IUIAHUPOBAHMUS AESTSILHOCTH OPraHNu3alii; METOJIbI
IIPOBCACHHBIX B .
Y TEXHUKH ONpe/IesIeHHs NT0Ka3aTeIel OLCHKH TEKYIIEro MM JKeJIaeMOro COCTOSIHUS
OpraHusanun OpraHu3allid; METObl OLEHKH 3((EKTUBHOCTH PELICHMUIA.
N3MCHCHUU HIIK-4.2. VYmeer IIaHHPOBaTh, OPraHW3OBBIBATH ¥ IPOBOAUTH BCTPEYH W

OOCYXXIEHUsI C 3aWHTEPECOBAaHHBIMH CTOPOHAMH; BBISABISTH, PETHCTPUPOBATH,
aHAIM3MPOBAaTh M  KJIACCH(HUIMPOBATH PHUCKHM U  pa3pabaTbiBaTh KOMIUIEKC
MEpOIPUATHH TI0 MX MHUHHMMH3ALWH; NPEJCTaBIATh MHPOPMAIHMIO OHM3HEeC-aHaIn3a
pasNMYHBIMH  CIIOCOOaMH W B pa3NuuHbIX (Qopmarax g 0OCYXKICHHS C
3aMHTEPECOBAHHBIMH CTOPOHAMHU; TMPUMCHITH I/IH(bOpMaI_[I/IOHHLIe TE€XHOJIOTUU B
o0BeMe, HEOOXOMUMOM Ui Lienell OW3Hec-aHalu3a; aHATU3UPOBATh BHYTPCHHHE
(BHemHME) (aKTOPBl M YCIOBHS, BIHUSIOIMINE HA JESITEIBHOCTh OpTaHU3AINM;
AHaJIU3UpoOBaTh CTCIICHb ydacTus 3aMHTEPECOBAHHBIX CTOPOH; Pa3bACHATH
HEOOX0/IMMOCTh NPOBEICHUs paboT 1Mo OH3HEC-aHAU3y; MPOBOAWTH U3MEHEHHsS B
COOTBCTCTBHU C BI)I6paHHI>IM peUHICHUEM; OLEHMBATh TOTOBHOCTH OpraHuU3alunu K
M3MEHEHHSM B COOTBETCTBUH C BBIOPaHHBIM peLIeHHEM; pa3pabaTbiBaTh MOKA3aTEIN
U TIPOBOJWTH OLIGHKY COCTOSHHMS OpraHM3allM{; OIEHWBATh OW3HEC-BO3MOXKHOCTH
peann3alyy peneHus C TOYKN 3peHNs BBIOPaHHBIX IIEJIEBBIX TIOKa3aTesei; IPOBOIUTD
aHaJIM3 JIESATENBHOCTH OpPTraHU3allid;, MOJAEIHMPOBAaTH O0BEM W TPaHUIBl PadoT;
cobuparh, KiacCU(pUIMPOBaTh, CHCTEMAaTH3UPOBATh M OOECHEUNBATH XPAaHEHUE W
aKkTyajqu3anuio uHpopMalui OH3Hec-aHAIU3a; O(OPMIIATH PE3yIbTaThl OH3HEC-
aHaJin3a B COOTBCTCTBHUU C BBI6paHHLIMI/I noaxoJaMu; aHaAJIU3UPOBATH Tpe6OBaHI/I5[
3AaMHTCPECOBAHHBIX CTOPOH C TOYKHU 3PCHUA KPUTCPUCB KA4YE€CTBA, OINPCACIACMBIX
BBIOPaHHBIMHU TOJIX0IaMH; IIPOBOANTH aHATH3 IPEAMETHON 00NIacTH; aHATH3UPOBATh
Tpe6OBaHI/I${ K PpCHICHUIO C TOYKH 3pCHUA KPUTCPUEB KAYCCTBA, OINPCIACIACMBIX
BBIOPaHHBIMU TOJXO/aMH; HPOBOJHUTH OIEHKY 3(P(PEKTHBHOCTH PEUICHHS C TOYKH
3pEeHUsI BRIOPAaHHBIX KPUTEPHUEB.

HIIK-4.3. Bnanets HaBbIKaMM aHajIM3a TOTOBHOCTH OPTraHM3allMH K IPOBEACHHIO
M3MEHEHHH; pa3paboTKU M pean3anys MEpONPHUATHI 110 MOJATrOTOBKE OpraHn3alyu K
MPOBEJCHUI0O M3MEHEHHWH; MOHUTOPUHIA IPOBOJUMBIX M3MEHEHHH C TOYKH 3pCHHS
JIOCTIKEHUsI  pa3pabOTaHHBIX II€JEBBIX II0Ka3aTeleld peIIeHHs; YyNpaBJICHUs
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BOBHG‘ICHHOCTI/I);

yIpaBJI€HUs PHUCKAMHU,

B3aUMO/JICIICTBHEM C 3aMHTEPECOBAHHBIMU CTOPOHAMU (YIOBIETBOPEHHOCTD, CTETIEHD
00yCIIOBIICHHBIMH TIPOBOJIMMBIMH B
OpraHM3al W3MCHEHWSMH; aHAIN3a M OIEHKH 3()()EKTHBHOCTH peann30BaHHOTO
peLICHus]; aHadu3a NPHUYMH U pa3pabOTKH ITyTeH AOpabOTKM pemieHus B cirydae
HEJIOCTIDKCHUS PEIICHUEM IIOCTaBICHHBIX OHM3HEC-IIeNeH; aHanmm3a M pa3paboTKu
MyTel aJanTalyiy OPraHM3alUy K HCIIOIb30BAHNIO HOBOTO PEIICHHSL.

MecTo IMCUMILUIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

JlucuurimHa OTHOCHTCS K 00s13aTesibHOM YacT 610ka b1 «/luciumimabl (MOTYIH)».
Jucuuninuna «MeHeHKMEHT KadecTBa» B3aMMOCBSI3aHA JIOTHYECKH M COJECPKATEIbHO-
METOJIUYECKH CO CIEAYIOIHUMHU AUCIUILTHHAME U nipakTukamu OI1:

- [IpoekTHast neATEILHOCTH
- [TpouiecCHbIN MEHEIKMEHT
- KoncanT-mMeHepKMEHT

3. CTpyKTypa U coepkaHue TUCHUIINHBI

OO0111ast TPYA0EMKOCTb AUCIMIUIMHBI cOCTaBisgeT 3 3aueTHbIX(e) eaunut(p) (108 yacos).

3.1 Buabl yueOHoii padoThI H TPYA0EMKOCTH

(mo ¢hopmam 0OyueHwHs)

3.1.1. Ounas dpopma oOydeHUs

Ne Bt ve6HoMi bAGOTLI KounuecTBO CemecTpbl
n/n ry P 4acoB 4
1 | AyautopHble 3aHATHSA o4 o4
B ToMm gncie:
1.1 | Jlexuuu 18 18
1.2 | CemuHapcKue/PaKTHUECKUE 3aHITUS 36 36
2 | CamocrosiTesibHasi paboTa 54 54
3 | IlpomexyTouHas aTTecTAlUs
3auet/nud.3a4eT/7K3aMeH 3auer 3auer
Hroro 108 108
3.1.2. OuHo-3a04Has popma 00yueHUs
lij‘i Buj yuyeoHoii pa6oTni KOJ:;::;SBO 5 Cemectpt
1 | AyautopHble 3aHATHSA 18 18
B ToM ynce:
1.1 | Jlexkunun 8 8
1.2 | CemmuHapcKue/PaKTHUECKUE 3aHITHS 10 10
2 | CamocrosiTesqibHasi padoTa 90 90
3 | [IpomexxyTouHas aTTecTamus
3auet/aud.3a4er/s3K3aMeH 3auer 3auer
Hroro 108 108

3.2 TemaTrnueckuii njiaH u3y4eHus JTUCUUNINHBI

(o hopmam oOyueHus)




3.2.1. Ounas popma oOyueHUs

TpynoeMKoOCTb, Yac
AyauTopHasi pa6oTa 2
> o o = E
SENS = S s 5 =
Ne Pa3nennl/Tembl o - £ 5 = z = § 2| 8 £
n/m AUCIHILTAHBI 3 = ez El 2§ T 21 8 =
) Z = E | &2 E2| 5&
O =g S oS ¥ X S
S 387 g7 | &8 2
O E = = S
1.1 | Tema 1. YopaBieHue u IUIEpCTBO B 2 4 6
MEHEPKMEHTE KayecTBa
1.2 | Tema 2. ®unocodust 1 OCHOBBI 2 4 6
Ka4yecTBa
1.3 | Tema 3. DaeMEHTHI CUCTEMBI 2 4 6
MEHEPKMEHTa Ka4ecTBa
1.4 | Tema 4. [IpoexTHpOBaHHE TPOTYKTOB, 2 4 6
IPOLIECCOB M YCIYT B MEHEKMEHTE
Ka4yecTBa
1.5 | Tema 5. KoHTposab npoayKuuu u 2 4 6
OM3HEC-TIPOILIECCOB B MEHEDKMEHTE
Ka4yecTBa
1.6 | Tema 6. [locTosiHHOE ynydilleHUE B 2 4 6
MEHEJKMEHTE KauecTBa
1.7 | Tema 7. CHHKEHHE OTXOI0B 2 4 6
1.8 | Tema 8. CHUKEHHE OTXO/I0B 2 4 6
1.9 | Tema 9. Pucku ynpapneHus: KaueCTBOM 2 4 6
Hroro 18 36 54
3.2.2. OuHo-3a04Has popma 00ydeHUs
TpyaoemkocTs, yac
AynuTopHas padora QE
> O 1 w 2
s S = S g 5 =
Ne Pa3gennl/Tembl o - 23 = = = § 2| 2 £
n/n JAUCHUTLTHHBI 3 = & = El B E 2 21 8 =
=2 Z ==z 82| ES| 5 &
15} = oz S oS B¢ =)
S | 8&7 87| &g 2
O E = = S
1.1 | Tema 1. YopaBneHnue v TuAepCTBO B 1 1 10
MEHEUKMEHTE KauecTBa
1.2 | Tema 2. dunocodus U OCHOBBI 1 1 10
KaJyecTBa
1.3 | Tema 3. DneMeHTBI CHCTEMBI 1 1 10
MEHEDKMEHTa KauecTBa
1.4 | Tema 4. IIpoekTHpoOBaHKE MPOYKTOB, 1 1 10
MPOIIECCOB U YCIYT B MEHEIKMEHTE
KayecTBa
1.5 | Tema 5. KoHTposib NPOIyKIIUH U 1 1 10
OM3HEC-TIPOIIECCOB B MEHEKMEHTE
KaJyecTBa




1.6 | Tema 6. [TocTostHHOE yiydIlIeHUE B 1 1 10
MEHE/PKMEHTE KaueCTBa
1.7 | Tema 7. CHMKEeHHE OTXOIOB 1 1 10
1.8 | Tema 8. CHI)KEHUE OTXOJIOB 1 1 10
1.9 | Tema 9. Pucku ynpaienus 2 10
KaueCTBOM
Hroro 8 10 90

3.3  Conep:kanue JTUCHUIIAHBI

Tema 1. YnpasiieHue u JIN/IepCTBO B MEHEI)KMEHTE Ka4ecTBa

PaccMOTpeHBl OCHOBHBIE MCTOPUYECKME BEXHU YINPABICHHUS W JUAECPCTBA B MEHEKMCEHTE
KadecTBa. Mccnenosan oneit J. JlemMuHra B 06JaCTH MEHEDKMEHTA KauecTBa.

Tema 2. ®usocodusi 1 OCHOBBI Ka4ecTBa

PaccmoTpenbsl MOAXOAbl K TOHSTHIO KauecTBa, IPEICTAaBICHBI KIIOYEBBIE (QHUTYpPBI -
TEOPETUKH U MPAKTUKHU KauecTBa, OXapaKkTepu3oBaHa (puiaocodus kauecTa

TeMma 3. DJ1eMeHTBI CHCTEMBI MEHEIKMEHTA KaYeCcTBA

PaccMoTpeHb! KiroueBbI€ JIEMEHThl CUCTEMbI KauecTBa, IPUMEHSAEMbIE Ha Pa3HBIX dTanax
KU3HEeHHOro nukina. OxapakrepuszoBad HOLM — «1oMuk KauecTBa» - U €ro 2JIEMEHTHI.

Tema 4. [IpoekTHpOoBaHNe NPOJYKTOB, IPOLECCOB M YCJIYI B MeHEIKMEHTe KauecTBa

PaccmMoTpeH 1noaxol K NPOSKTUPOBAHUIO MPOLYKIMM M IPOLECCOB  COIJIACHO
IIPOU3BOJCTBEHHOM cucTeMBl Torora

Tema S. KonTposb npogyKuuu 1 OM3HeC-NIPOLECCOB B MEHEIKMEHTE Ka4eCcTBa

PaccmoTpensr MeTo1bp KOHTPOIIS POAYKIMH U OusHec-TiporieccoB. [IpencraBnen oOmuil Bua
FMEA-ananu3a. OxapakTepu30BaH IUIaH PEarMpoBaHUS KaK CaMOCTOSTENBHBIA JOKYMEHT JUIs
paboumx U MHXKEHEPOB 110 KauecTBY. Brinenensl atamnel nposeaenus HACCP-ananusa.

Tema 6. IlocTosiHHOE y/IyUullleHHe B MEHe)KMEHTe Ka4ecTBa

PaccMoTpeHbl KIIIOYEBBIE MHCTPYMEHTBI HENPEPHIBHOTO YIIYYILIEHUS B MEHEKMEHTE
KadyecTBa: OJOK-CXeMBbI, AuarpaMmbl MInKaBbl, KOHTPOJIbHBIE KAPTHI M TUCTOTPAMMBI.

Tema 7. CHuzkeHue oTxo0B (4acth 1)

PaccMoTpeHBl mpHUYMHBI NOTEPH B PE3YJAbTAaTE NEPENPOU3BOACTBA TOTOBOM IPOLYKIIMH,
MPOU3BOJICTBA 1€(DEKTHON MPOAYKLIUU U OTXOJ0B IepepadOTKU

Tema 8. CHHKeHUE 0TX010B (4ACTh 2)

PaccMoTpeHbl IpUYMHBI U TOCIEACTBUS MOTEPb, BBI3BAHHBIX W30BITOYHBIMU 3amacami,
W3JIUIIHAM OKUJAHUEM, JTUIIHUMU JBUKCHUSAMH,

Tema 9. Puckm ynpasjieHUus1 Ka4eCTBOM

Hano onpenenenue pucky corsiacHo MCO. OxapakTepr3oBaH MPOLECC YIPABIECHUS PUCKaMU
U €ro OCHOBHbBIE JTambl. PacCMOTpeHBl MOAXOJbl K PHUCKY: MPOAKTUBHBII M pPEAKTHBHBIH,
JELEHTPAIN30BaHHbIN U LIEHTPAJIN30BaHHBIMN.

3.4 TemaTnka ceMMHAPCKUX/MPAKTHYECKHUX U J1a00PATOPHBIX 3aHATHH

3.4.1. CemMuHapcKue/TpaKTUYECKHUE 3aHATHUS

Tema 1 @opMupoBaHKS OCHOB COIMATIBHOMN MOJUTHUKH CemuHapckoe 3aHsatue 1
Tema 2 Ilenu 1 00BEKTHI COUMAIBHON MOJUTUKH FOCYapCTBa CeMuHapckoe 3aHsTue 2
Tema 3 ConmanbpHasi CTpyKTypa COBPEMEHHOT0 001IeCTBa CemuHapckoe 3aHsATHE 3
Tema 4 HantmonaabHbIE MOJEJH COIMAIBLHON MOJUTUKH rocyaapctBa | CemuHapckoe 3aHsatue 4
Tema 5 ConmanbpHasi NOJUTHKA KAK OCHOBA Pa3BUTHUs TOCY1apCcTBa CeMuHapckoe 3aHsTHe 5
Tema 6 ConmanbHasi TpancpopManus: TCHACHIIMA U OCOOCHHOCTH CemMuHapcKoOe 3aHsTHE 6




Tema 7 ConmasibHbIC TTPOOJIEMBI U COITMATIBLHBIC PUCKH CemuHapckoe 3aHsiTue 7
Tema 8 OcHOBHBIE HallpaBJIEHUs COLIMAIBHOM MONUTUKH rocynapcTBa | CEeMHMHApPCKOE 3aHATHE 8
B Poccuiickoit denepanuu

Tema 9 CniocoOsl aHanm3a pe3yabTaTOB COLMAIBHON MOTUTHKU Cemunapckoe 3aHsitue 9
rocyJapcTBa
4. Y4yeOHO-MeTOAMYEeCKOEe U MH(POPMALIMOHHOE o0ecriedeHue

4.1  OcHoBHas JUTEpaTypa

1. Bacun, C. I'. Ynpapnenue kauectBoM. BeceoOmmii moaxon : yaeOHUK 1t OakanaBpuara u
maructparypsl / C. I'. Bacun. — Mocksa : U3gatensctBo FOpaiit, 2019. — 404 ¢. — (bakanasp u
maructp. Akanemuueckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr : 3neKTpOHHBIH //
O6pasoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/425062

4.2  JlonmoJiHUTeIbHAS JUTEpPATypa

1. CrapoBeposa, K. O. MenemkmeHT. DPHEKTUBHOCTD YIIPABJICHUS | YIeOHOE MOCOOHUE JIIst
By30B / K. O. CtapoBepoBa. — 2-e u3., ucnp. u gon. — Mocksa : M3natensctBo FOpaiit, 2021. —
269 c. — (Bricmee obpaszoBanmue). — ISBN 978-5-534-09017-8. — Tekcrt : 37eKTpOHHBIN //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/471203

2. Poxkos, H. H. CraTuctrueckue METOIbI KOHTPOJIS U YIIPABICHHUS KA4eCTBOM IMPOTYKIIUN

: yuebHOoe mocobue st By3oB / H. H. PoxkoB. — 2-e u3n., mepepald. u mom. — MockBa :
WznatenberBo FOpaiit, 2022. — 154 ¢. — (Bsicmee oopaszoBanue). — ISBN 978-5-534-06591-6. —
Texct : oanekrponsbii //OOpa3oBatenvHas mnatdpopma FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/493357

4.3  DIeKTpoHHBbIE 00pa3oBaTeJbHbIE pecypchl

[Ipy u3yyeHUM AUCUMIUIMHBI TPEAYCMOTpeHO ucnonb3oBanue DOPa «MeHemKMeHT
kaudecTBa» https://online.mospolytech.ru/course/view.php?id=9356

5. MarepuajibHO-TEXHUYECKOE O0ecreyeHue

Aynuropus A JEKIMOHHBIX U CEMUHAPCKUX 3aHATUN obO1miero ¢ponna. Cronbl yueOHbIE CO
CKaMbsIMHM, ayAMTOpHas JIOCKa, IEPEHOCHOM MYJIbTUMEAMUHBIA  KOMIUIEKC (IPOEKTOp,
MIPOEKITMOHHBIN SKpaH, HOYTOYK). Pabouee MecTo mpernogaBaTessi: CTOJ, CTYI.

6. MeToauyecKkue peKOMeHAANNHU

6.1 Meroauueckue peKoOMeHIAIUM sl PENoAaBaTe/is 0 OPraHu3anuu
00y4eHus1

[IpesenTanus (OT aHITIMHCKOTO CJIOBa - MPEICTaBICHUE) — ATO Ha0Op LIBETHBIX KapTHHOK-
CIIaliIoB Ha OIPEJCIIEHHYI0 TeMy, KOTOpbI XpaHuTcs B (aiine crnenuanbHoro ¢opmarta ¢
pacmmpennem PP. Tepmun «mpeseHTarusy (MHOTA TOBOPST «CJIaI-(PHIIBMY) CBSI3BIBAIOT, TPEKIE
BCEro, ¢ MHGOPMAIMOHHBIMU M PEKJIAMHBIMH (DYHKIUSIMU KapTHHOK, KOTOPHIE PACCUMTAHBI Ha
OTIPEICTICHHYIO KaTerOPUIO 3pUTENIeH (ITOTh30BaTENCH ).


https://urait.ru/bcode/425062
https://urait.ru/bcode/471203
https://urait.ru/bcode/493357
https://online.mospolytech.ru/course/view.php?id=9356

UroObl mpe3eHTaIMsl XOpOILIO BOCIHPHHHMMANACH CIYIIATEISIMH W HE  BBI3BIBAIA
OTPHUIIATEIIBHBIX AMOIUH (ITOJCO3HATEIBHBIX WM BIIOJHE OCO3HAHHBIX), HEOOXOAMMO COOJIIOIATH
npaBuiia ee 0hOpMIICHUS.

[IpeseHTamnusi mpeanonaraeT co4yeraHue WHGOpPMAIMK pa3IMYHBIX THIIOB: TEKCTa,
rpadu4ecKux n300pakeHHid, My3bIKaJIbHBIX ¥ 3BYKOBBIX 3((EKTOB, aHUMAIIMX U BUICO(PPAarMEHTOB.
[ToaToMy HEOOXOAMMO YYUTHIBATh cCHElU(UKY KOMOWHHMpOBaHUS (parMeHTOB HHGPOPMAINH
pa3nu4HbIX TUNOB. KpoMme Toro, odopmiieHHE B JEMOHCTPAIUS KaXKI0TO U3 MEPEUNCICHHBIX TUIIOB
UHPOPMALIUK TAK)KE IMOMYMHSICTCS OINpPEIEICHHBIM MpaBWiaM. Tak, Hampumep, ISl TEeKCTOBOU
uHpOpMalKK BakeH BbIOOp mmpudTa, s rpaguueckoil — SPKOCTh M HACBIIICHHOCTD L[BETA, VIS
HAWJTYYIIIero MX COBMECTHOTO BOCHPHATHS HEOOXOIMMO ONTHMAJIbHOEC B3aWMOPACIIONIOKECHUE Ha
criaize.

[ToMrMO TIPaBHILHOTO PACHOJIOXKEHHS TEKCTOBBIX OJIOKOB, HY)KHO HE 3a0bIBaTh U 00 HX
CoJepKaHUU — TeKcTe. B HeM HHM B KoeM cilydae He JOJDKHO conepkaTbes opdorpaduueckux
ommnOok. Takxke ciaenyer yI9uThIBaTh 00IIHE TpaBuiIa 0OQPOPMIICHHS TEKCTA.

[Tocne coznanus npe3eHTanuu U ee ohopMIIeHUs, HEOOXOAUMO OTPENETHPOBATH €€ TIOKa3 1
CBOC BBICTYIUICHHE, NPOBEPUTHh, KaK OyIeT BBITJISAACTh NpPE3CHTAIMsS B IEJIOM (HAa SKpaHe
KOMITHIOTEPA MJTH TIPOCKIIMOHHOM 3KpaHe), HACKOJIBKO CKOPO U aJ€KBAaTHO OHA BOCIIPHHUMAETCS U3
pa3HBIX MECT ayJAUTOPHUH, NMPU Pa3HOM OCBEIICHHH, IIYMOBOM COIPOBOXICHHH, B OOCTaHOBKE,
MaKCHUMaJIbHO PUOJIMKEHHOM K PEaTbHBIM YCIOBHSIM BBICTYILICHHS.

6.2 MeToauueckue yKa3aHusi JAJ1s1 00y4alOUIUXCs M0 OCBOCHHUIO TN CIIUNJIMHBI

Jlexuust —  CHUCTEMAaTHYECKOE, IOCIEJOBATEIbHOE, MOHOJOTMYECKOE  M3JI0KECHHE
npenojaBareneM y4eOHOro MaTepuania, Kak IpaBuiio, TeopeTHdeckoro xapakrepa. [Ipu moaroroke
JICKITUU TIPETI0/IaBaTesh PYKOBOJICTBYETCS pabodei mporpaMMoi AUCIUILINHBL. B miporiecce nexnuii
PEKOMEHIyeTCSI BECTH KOHCIIEKT, YTO TMO3BOJUT BIIOCIEICTBUU BCIIOMHUTH MU3YUEHHBIN Y4eOHBIH
MaTepHal, JOMOJHUTh COAEeP KaHUE ITPH CAMOCTOSTENILHON paboTe C TUTEepPaTypOoid, IMOATOTOBUTHCS K
3auery.

Crnenyer Tarke oOpamaTh BHMMaHUE Ha KaTeropuu, (OPMYIMPOBKH, PACKPBHIBAIOIIHE
COJIepXKaHUE TEX WIM MHBIX SBJICHHMM M TIPOLECCOB, HAYYHbIE BBIBOJABI M IPAKTUYECKHUE
PEKOMEHIALINH, TTOJOKUTENBHBIN OIBIT B OPAaTOPCKOM UCKyccTBe. JKenaTenbHO OCTaBUTh B pab0UYnX
KOHCIIEKTax IOJsl, HA KOTOPBIX AeNIaTh IOMETKH U3 PEKOMEHI0BAaHHOM JIUTEPATyphl, AOMOIHSIOIINE
MaTepuai IpOCIyIIaHHON JIEKLUHU, a TaKkKe MOJUYEPKUBAIONINE O0COOYI0 BaKHOCTh TE€X WJIM HHBIX
TEOPETUYECKHUX TOJIOKEHUM.

BbIBOIBI 110 JIEKIMH [TOABITOKUBAIOT PA3MBILUIEHUS IPETIOAaBaTes 0 y4eOHbIM BOIIPOCAM.
[IpenonaBarens NPUBOAUT CHUCOK HCIIONB3YEMBIX U PEKOMEHAYEMBIX MCTOUYHHUKOB ISl M3YUYEHUS
KOHKpeTHOH TeMbl. B KoHIEe nekuuum oOydaromuecs HMEIT BO3MOXHOCTh 33JaTh BOIPOCH
MPENoiaBaTesito mo TeMme JieKuu. [Ipu ureHun nexkuuii mo JUCUHUIIIMHE MOTYT HCIOJIb30BaThCA
AJIEKTPOHHBIE MYJIbTUMEINNHBIE TPE3CHTAINH.

Metoanueckue ykazaHus Ui o0ydaroImuxcs Ipyu paboTe Ha CeMUHape

CeMuHapbl peanu3ylOTCs B COOTBETCTBUM € pabouuM y4eOHbIM IUIAHOM TpU
MOCJIEI0BATEIbHOM H3Y4YE€HUH TE€M JTMCIMILIMHLL. B X0/1e MOAroToBKM K ceMuHapaMm 00ydaronieMmycs
PEKOMEHIYETCSI U3YYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMHUTBCS C JIONOJIHUTEIBHOMN JINTEPATypoOH,
HOBBIMHU MTyOJTMKAIIMSMU B MIEPUOUIESCKIX M3IaHUAX: )KYypHAJaX, ra3etax u T.71. [Ipu aToM cienyer
y4ecTh PEKOMEHIAllMH IIperoaaBaress u TpeboBaHus yueOHOM nmporpaMMbl. PekomeHnyercs Takxke
nopalaTbiBaTh CBOM KOHCIIEKT JIEKLIMH, Jieflasi B HEM COOTBETCTBYIOIIME 3allUCH U3 JHUTEPATYpHI,
PEKOMEHJIOBAaHHON TIperojaBareieM U TPEIyCMOTPEHHOW ydeOHoW mporpammoit. Cremyer
MOJATOTOBUTH TE€3HUCHI AJIs1 BEICTYIUICHUN IO BCEM Y4eOHBIM BOIIPOCaM, BHIHOCUMBIM Ha CEMUHAD.

[TockonbKy aKTUBHOCTH OOYYArOIIETrocsi HA CEMUHAPCKUX 3aHATHUSX SIBISETCS MPEIMETOM
KOHTPOJISI €ro MPOJIBMKEHHUSI B OCBOGHUH Kypca, MOJArOTOBKA K CEMHUHAPCKUM 3aHATHUSAM TpeOyeT
OTBETCTBEHHOTO OTHOIICHHUs. Ha WHTEpaKTHBHBIX 3aHATHUSAX CTYIACHTHI JOJDKHBI TIPOSBIISTH
AKTHUBHOCTb.



Metoanyeckue ykazaHus Ui 00y4JaroImuxcs 0 OPraHu3alud CaMOCTOSTEIbHON paboThI

CaMmocrosiTenbHasi pabota OOy4arolIMXcs HampaBjieHa Ha CaMOCTOSITEIbHOE H3yueHHUe
OTJENBbHONW TeMbl yueOHo# mucuuruimHbl. CamocTosiTenbHas paboTa sBIsSETCS 00sS3aTeNbHON s
KaXX70ro o0yuarolierocsi, ee o0beM 1o omnpenenserca yuyeOHsIM mianoM. [Ipu camocrositenbHOM
paboTe CTyAE€HT B3aUMOJCHCTBYET C PpPEKOMEHJOBAHHBIMH MaT€pUaJaMd I[pU  Y4acTUU
IpenoaaBaTess B BUJAe KOHCYIbTaluil. [l BBIOJIHEHUS CAMOCTOSITENILHOM pabOTHI IPETyCMOTPEHO
Mertonudeckoe obOecrieueHue. DIEKTPOHHO-OMOIMOTEYHON cucTeMa (IEKTpOHHAs OUOIMOTEeKa)
YHHUBEpPCUTETA 00€CIIeYNBAET BOZMOKHOCTh MHAUBUIYaJIbHOTO JOCTYIA Ka)KI0r0 00y4aroIerocs u3
1100011 TOUKH, B KOTOPOW UMEETCS IOCTYII K ceTH VHTepHeT.

1. DoH/1 OLICHOYHBIX CPEICTB
7.1  MeToabl KOHTPOJISI U OLleHUBAHUSA Pe3yJIbTATOB 00y4eHuUsl

Ioka3aTenb ypoBHSI ¢hpOPMHUPOBAHHOCTH KOMIIETEH NI

MeHea:KMEeHT KayecTBa
dI'OC BO 38.03.02 <MEHEI’KMEHT»
B mponecce 0CBOSHHMS TaHHOW ANCIUIUTHHBI CTYAEHT (JOPMHUPYET U AEMOHCTPHUPYET CIIETyIOIINE
KOMIIeTeHINH:
KOMIIETEHIINU |Hepetlem> TexHoJ10rust dopma CreneHnu ypoBHeil 0CBOeHUs
MH- ®OPMYJIUPOB- |[KOMIIOHEHTOB topMupoBaHUsI |[0LIEHOYHOI0 |[KOMIIETEHLH
JEKCKA IKOMIIETeH M i cpeacrBa**
IMIIK-4.1. 3HaeT| JeKIH, AC, T, 3 Ba3oBblii ypoBeHb
M3BIKM BHU3YaJbHOI'O| CAMOCTOATEC/IbHAA - BJIaACCT HaBBIKaMH pa6OTI)I C
MOZIECIUPOBAHHS; pabora, HOPMAaTUBHOM JOKyMEHTaluen 1
coop, aHaJIN3, CEMHUHAPCKHE METOAUKAMU OLIEHKH
CHCTCMAaTHU3alus, 3aHATHUA q)HHaHCOBOFO ITOJIOKCHHU A
XpaHCHUC H NnpeanpusATus, JOXOOAHOCTHU
MoJiepKaHue B MIPOEKTOB, CTEIICHHU PUCKA;
AKTYaJIbHOM - BIIaJIeeT HaBBIKAMU PabOTHI ¢
COCTOSTHAT MOJEISIMA MIPOTHO3UPOBAHUS
nH(GopManuH BEPOSITHOCTH  OaHKpOTCTBA Ha
Ou3Hec-aHaNN3a MPEATIPUSTHN.
NITK-4.2. Ymeer
Crocoben [JIAHUPOBATbD, I[loBbIIEHHBbIH YPOBEHD
OCYIIECTBJIATH OpraHn30BbIBATH 51 - BJIAICCT HABBIKaAMHU pa6OTI)I C
IIOATOTOBKY K [POBOJAUTHL BCTPEYU HOPMaTUBHOM JOKyMEHTaluen u
IIPOBEACHUIO, U OOCYXIEHHS C METOAMKAMHU OLIEHKH
MOHHUTOPUHT BAMHTEPECOBAHHBIMH q)HHaHCOBOFO ITOJIOKCHHU A
IK-4 napaMeTpoB U CTOpOHaMMU; NpeanpuATU, JOXOOIHOCTHU
OIIEHKY YCIICIIHOCTH [BBISIBIIATH, MIPOEKTOB, CTETIEHH PHCKa;
NIPOBEJCHHBIX B [PETUCTPHUPOBATH, - BIIaJIeeT HaBBIKAMU PabOTHI ¢
OpraHM3aIin QHAITM3UPOBATH " MOJEISIMA MIPOTHO3UPOBAHUS
N3MEHEHUH Ki1accu(puIpoBaTh BEPOSITHOCTH  OaHKpOTCTBA Ha
PHCKH 7l MPEATIPUSTHN.
paspabaThIBaTh OO0yuaronuiics crocobeH
IKOMITJIICKC IIPUMEHATL JaHHBIC HaBBIKM B
MepOl’IpI/IHTI/Iﬁ 10 HX HOBBIX HECTAHIAAPTHBIX
MUHVAMU3ALUY; CUTYyaluAX (pm aHaln3e
UIIK-4.3. Bnagers, BO3HUKAIOIINX PUCKOB).
HaBBIKAMHW  aHAJIN3Qa
TOTOBHOCTHU
OpraHu3aIy K
[IPOBEACHUIO
M3MEHECHU,
a3paboTKH |
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[peanu3arus
MEpOTNPUSTUI 1o
MOJITOTOBKE
OpTraHU3aIIH K
MPOBEICHUIO
M3MEHEHUN

7.2 llkana u KpUTEpHUHN OLIEHUBAHUS Pe3yJIbTATOB 00yUYeHHs

[IkaJb! o1leHUBaHUS PE3YJIHTATOB IPOMEKYTOUHOUN aTTECTAIIMH U UX OMUCAHUE:

Dopma npomexcymouHol ammecmayuu: 3a4em.

[TpomexyTouHas arrecTamus o0ydarommxcs B (popme 3a4éra IPOBOAUTCS MO Pe3yIbTaTaM
BBINIOJIHEHHUSI BCEX BUJOB YUEOHOH pabOThI, MPEIYyCMOTPEHHBIX YYEOHBIM IUIAHOM MO JAHHOH
JUCITUTUINHE (MOJYIIO), IPH 3TOM YYUTBIBAIOTCS PE3YIbTAThl TEKYIIEro KOHTPOJIS yCIIEeBAEMOCTH B
TedeHue cemectpa. OlEHKA CTENEHH JOCTHXKEHUS OOYYaloUIMMHCS IUIAHUPYEMBIX PE3YJIbTaTOB
oOydeHUs MO JUCHHUIUIUHE (MOIYJII0) TPOBOAUTCS TMPENOJaBaTEeIeM, BEIYIIUM 3aHATHS TI0
JTUCIUTUTHHE (MOJYJII0) METOJIOM SKCIEPTHOW OleHKH. [1o uToraM mpoMexyTOYHOW aTTecTaluu
BBICTABIISICTCS «3a4TCHOY» WIIH «HE 3a4TCHOY.

K npomesxcymounoii ammecmayuu 00nyckaromcs. moivKo CMyOeHmbvl, GbINOJHUBUIUE BCe
8UObL YuebHOU pabombl, npedycmMompeHnuble padboueli npopammor no oucyuniune « Menedjicmenm
Kauyecmeay (npouLiy npoMexCymounslli KOHMpOoIb)

Hlxkana
OLICHUBAHHUSA

Onucanue

3autreHo

BrimonHeHs! Bce BUBI Y4eOHOM pabOoThI, MPEeAyCMOTPEHHBIE YU€OHBIM IIJIAHOM.
CTygeHT JAEMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHHM, HAaBBIKOB,
NPUBEICHHBIM B Ta0nMIax T[OKa3aTeneil, omepupyer NpUOOPETEHHBIMU
3HAHUSIMU, YMEHUSIMU, HABbIKAMH, IMPUMEHSAET UX B CUTYalUSX MOBBILIEHHON
cnoxHoctd. [Ipm 3TOM MOryT OBITH NOMYLICHBl HE3HAUUTEIbHBIC OIIMOKH,
HETOYHOCTH, 3aTPYJHECHUS ITPU AHATUTHYECKUX ONEpPalusiX, IEPEHOCE 3HAHUI 1
YMEHHU Ha HOBbIE, HECTAHAAPTHBIE CUTYALUU.

He 3auteno

He BbimonHeH ofuH uiau Oosiee BUAOB y4eOHOW paboThl, MpeayCMOTPEHHBIX
yueOHbIM MaHoM. CTYAEHT IEMOHCTPUPYET HEMOJHOE COOTBETCTBHE 3HAHMIA,
YMEHUH, HaBBIKOB, NMPHUBEJICHHBIM B TaOMUIaX IOKa3aTelel, JOMYyCKaITCs
3HAUUTENbHbIE OINOKHU, IPOSIBIISIETCSA OTCYTCTBUE 3HAHUM, YMEHU, HABBIKOB 110
psAAy TNoOKasaTeslel, CTYACHT HUCIBITBIBACT 3HAYUTENIBHBIE 3aTPYJHEHUS IpU
ONEpUPOBAHNH 3HAHUSMHU U YMEHUSIMU IPU UX NIEPEHOCE HA HOBBIE CUTYALINH.

7.3  OueHo4YHBIE CpeCTBA

Hepeqeﬂb OLCHOYHBIX CPEACTB II0 JUCHUIIJIUHE
«MeHeIKMEHT Ka4eCTBa»

Ne HaumeHnoBanue [IpencraBnenue
OC | OoueHowHOTO Kpatkas xapakTeprucTika OIEHOYHOTO CPEJCTBA | OLIEHOYHOIO CPE/ICTBA
CpeACTBA B ®OC
Toknan, [Iponyxr CaMOCTOSITeJ:I’I)HOI\/'I Iza60Tm CTYJICHTA,
1 COOBIIEHHE MPEJICTaBISIFOIINIA cO00# myOInYHOe Tembl ,[[OKJ'IaIf'OB,
(IC) BBICTYIUICHHE T10 TIPE/ICTABICHUIO no?yqume CcoO0IIeHUI
pE3yNbTAaTOB PENICHUS OMPEIeIEHHON yaeOHO-
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MPaKTHYECKOM, yueOHO-UCCIIeIOBATEIHLCKON UITH
Hay4YHOU TEMBI

Cucrema CTaHIapTU3UPOBAHHBIX 3a[aHUH,

Teer (T) MO3BOJIAIONIAN ABTOMATH3UPOBAT IIPOLEYPY doup TECTOBBIX
U3MEPCHHUS YPOBHS 3HAHUN ¥ YMEHHIA 3aaHui

o0yuJaromerocs.

Hrorosast popma oneHku 3HaHul. B BeIcIITIX
3auer (3) y4eOHBIX 3aBEJCHUSAX MTPOBOJISATCS BO BpEeMs Bormpocs! k 3auery
9K3aMEHAllMOHHbIX CECCUH.

7.3.1. Texymuii KOHTPOJIb

TeMbI T0KJIA10B 10 AUCHHILTHHE
«MeHEeI)KMEHT Ka4yecTBa
(popmupoBanne komnerenuuun IK-4)

1.

OIIbITA.

2.

ITo3umuu cucTeMbl MEHEIKMEHTa KaueCcTBa Ha OCHOBE 06I>GI[I/IHCHI/I$[ JaHHBIX MHPOBOI'O

Hpe,[[CTaBJ'IeHI/Ie KadeCTBa, €ro cCBsiA3b C JAPYrMMH DSKOHOMHUYCCKHMU KaATCrOpUAMH

(3 dexTuBHOCTHIO, MPUOBUTBHOCTHIO, TPYIOEMKOCTBIO, IICHOM H 3aTpaTaMH), €ro pa3HOBUTHOCTH.

3.

003N Dn K~

9.

10.
11.
12.

13

14.
15.
16.
17.

18

«3B63)IBI» Ka4ueCTBa, UX IMPaBO HA CYHICCTBOBAHHUEC, MCCTO U 3HAYMMOCTD B YIIPABJICHUU.

. Opranu3anoHHbIE CTPOEHUS U MOJICIIN IO YIIPABJICHUIO KAaY€CTBOM.
. KauecTBO — BcemMupHoe 1moJie Jijisi CONepHUYECTBA.

. SINOHCKMI METOA yIIpaBICHUS KA4E€CTBOM.

. Poccuiickuii 1 MeX1yHapOIHbBIN OJIXO0/1 K YIIPaBJICHUIO Ka4€CTBOM
. Pa3BuTne TeXHOJIOrMil ¥ NOHITHS KauyecTBa.

KauecTBO Kak 5KOHOMUYECKasi KaTErOpHsL.

OcHOBHBIE TOJXObI K MEHEPKMEHTY KauecTBa.

VYnpasiieHne Ka4eCTBOM, UCNOJb3Ysl 0CHOBBI cTanaapTos MCO.

CucTeMHBIN OAX0/T K YIPaBICHHUIO KAY€CTBOM.

. OpuenTanus Ha MOTpeOUTENS B CUCTEME MEHEIKMEHTA KauecTBa.

BaxHoCTbh 00yueHUs NepcoHalla B CUCTEME KayecTBa.

MecTo METpOIOruU B CUCTEME MEHEIKMEHTA KaueCTBa.

MeTtobl 1 TpUEMBI IO pabOTE B TOCTOSTHHOM YJIyYIIEHUU KaueCcTBa

MecTo opraausanyy U OIUIaThl TPyAa B IIPOLIECCE YIYYIICHUS Ka4yeCTBa.

. Opranuzanus cucreMsl cepTuukanuu B PO u ee posib B MEXAYHApOJHOU cucTemMe

OopraHu3alnuun

19
20
21
22
23
24

. [IpunsiTHE pemeHnii B cucTeMe MEHEeIPKMEHTa KaueCTBa, OCHOBAaHHBIX Ha (pakTax.
. IlpuBneuenue cyonoapsUUKOB K IPOLECCY YIyUIIEHHUs KauecTBa.

. [IpaBOBbBIE OCHOBBI CEPTUPHUKAUN TPOJAYKIIUU U YCIIYT.

. Poip 1OKyMeHTalnuu B CUCTEME YIIPABIECHUs KaU€CTBOM.

. FOpuanueckue ocCHOBBI cepTH(PUKALNU TPOAYKLIUN U YCIIYT.

IIpaBoBas ocHOBa U MepHOABI CePTU(UKALINU CUCTEM KayecTBa.

Kpurtepun onenku nokiaaga

Kpurepnit Ornenka

OTII. | XOp. YAOBIL. HEYJIOBJL
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1 | Crpykrypa
JOKJIaza

B noxnane
MPUCYTCTBYIOT
CMBICJIOBBIC YaCTH,
cOaraHCUpPOBaHHBI
e 1o o0beMy

B noxmane
MPUCYTCTBYIOT TPU
CMBICJIOBBIC YaCTH,
HecOanaHCUpOBaHH
ble 110 00beMy

Onna u3
CMBICIIOBBEIX YacTel
B JOKJIaJIe
OTCYTCTBYET

B nokmane He
MIPOCIICKUBACTCS
HaJAYHe
CMBICJIOBBIX
JacTel

2 | Coaeprxanue

Conepxanne

ConepxaHue HE B

Copeprkanne HE B

Conepxanue He

OTHOIICHUEC K TCMC

JIOKJIaa OTpaXkaeT CyTh MIOJTHOM Mepe MOJTHOW Mepe OTpakaeT CyTh
paccMmarpuBaeM O | OTpa)kaeT CyTh OTpaxkaer CyTh paccMmaTrpuBaeMo
poOJIEMBI 1 paccMaTpuBaeMoit paccMaTpuBacMoO | ¥ mpoOIeMbl HITH
OCHOBHEIE IPOOJIEMBI WU MPOOJIEMBI U OCHOBHEBIE
MOJTyYCHHBIC OCHOBHEIE OCHOBHBIE MOJTyYCHHBIS
pe3yIbTaThI MIOJTyYeHHBIE MOTydeHHbBIE pe3yIbTaThl

pe3yIbTaThl pe3yIbTaThl
3 | Buaneuue CryneHt CryzneHT Brnajeer CryneHt CryneHt He

MaTepUaIOM | TIOJHOCTHIO H3JIaracMbIM HEIOCTATOYHO BIIaJICET
BiIaeeT MaTepHaIoM, CBOOOIHO BIAJ€ET | M3JIaraeMbIM
Hn3J1araCMbIM OpI/ICHTI/IpyeTCﬂ B n3jJ1aracMbIM MaTepI/IaJ'IOM,
MaTepHajoM, npobieme, MaTepHajom, ciabo | ci1abo
OpHUEHTHPYETCS B 3aTpyIHSETCS B OpHEHTHPYETCS B OpHUEHTHPYETCS B
mpo0iieme, OTBETax Ha mpooiieme mpoOiieme
CBOOOJHO HEKOTOpBIE
OTBEYAET Ha BOTIPOCHI
BOIPOCHI

4 | CoorBercTBH | M3110KEHHBIN UznoxxeHABIN B m3moxxenHOM UznoxxeHHBIN

€ TeEMeE MaTtepuan MaTepuan MaTepuae MaTepuan B
MOJIHOCTBIO COJIEPIKUT MIPUCYTCTBYET HEe3HAYUTEIbHOMN
COOTBETCTBYET JJIEMEHTHI, HE 0oJIbIIIOE CTENEHHN
3asBJICHHOM TEMe COOTBETCTBYIOIIME | KOJHUYECTBO COOTBETCTBYET

TEME 3JIEMEHTOB, HE TeEME
HAMEIOIINX

TecTbl O IUCHUILIHHE
«MeHeIKMeHT KauecTBa»
(popmupoBanue kommnerenuu IK-4)

I'paduueckoe npencTaBieHUE TaHHBIX, KOTOPOE UCTIONIB3YETCS, YTOOBI C/IeIaTh 00ObEKTUBHBIC
BBIBOJIBI O YaCTOTE COOBITHI U MX KOJHYECTBE, ITO:

A) OJI0K-CXEMBI

B) KOHTpOJIbHBIE AHArPAMMbI

C) KOHTpPOJIbHBIC KapThI

D) rucrorpammsl

OTBET: D

KaKOMy YPOBHIO MCHCI’)KMCHTA KOMIIAHUH B obOnactu YIpaBJICHUA KAa4YC€CTBOM OTBOJATCA

poJin  yIpaBJICHUA AKTHUBAMH, YIPABICHUA PECypCaMH, VYIIPABJICHHUA PHUCKAMHU, VYIIPABJICHUA

MIPOU3BOJUTENBHOCTBIO?
A) BeICIIEE PYKOBOJCTBO
B) cpennuit MeHeKMEHT
C) nuHeliHbIe MEHEIKEPHI

OTBET: A

NCO 31000:2009 onpenenser 3TO NOHATHE KaK «CTETEHb, B KOTOPO HAOOp XapaKTEepUCTHK
YIOBIIETBOPSIET HEOOXOAMMBIM TPEOOBAHUSIMY:
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A) puck

B) xauectBO

C) ynpaBiieHue puckamu

OTBET: B

NCO 31000:2009 onpenensier 3TO MOHATHE KaK «ypOBEHb CKOOPJMHUPOBAHHOU
JESITeIbHOCTH 110 PYKOBOJCTBY M YIIPABJICHUIO OPTaHU3ALMEN C y4ETOM PUCKA»:

A) puck

B) xauectBO

C) ynpaBiienre puckamu

OTBET: C

OTOT BHJ OTXOJOB MOXET OBITh CIPOBOIMPOBAH 33/JC€PKKAMU  TPAHCIIOPTHPOBKU
MaTepHaJIoB, TOJIOMKON MaIllUH WA 000pYIOBaHMS, CIMIIKOM OBICTPOI MM CIMLIKOM MEJICHHON
paboToii omepaTopoB MM HEJOCTATOYHBIM KOJIMYECTBOM CITY)KALTHX:

A) 0TX0/1bl, BBI3BaHHbIE N30BITOUHBIMU 3aMlacaMu

B) oTx0/p1, BEI3BaHHBIE H3JIMIIHAM OXHJIAHUEM

C) oTX0xbI ABM>KEHUS

OTBET: B

OTOT BHUJ OTXOJIOB BO3HUKAET, KOI/Ia NMPOUCXOAUT ABMXKEHHE JIIOAeH WMiau MH(OopManu,
KOTOpOE He 100aBIIsIeT IEHHOCTH MPOAYKTY WK yCITyTe:

A) 0TX0/1bl, BBI3BaHHbIE U30BITOUYHBIMU 3allacaMH

B) 0TX0151, BEI3BaHHBIE H3JIUIIHAM OKHIAHHEM

C) oTX0/1bI ABMKEHUS

OTBET: C

Kakoll BUJ] OTXOJJOB Ha CETOAHSIIHUM J€Hb CUMTACTCA CAMBbIM Pa3pyLIMTEIbHBIM U3 BCEX
0TX0/10B?

A) noBesieHYECKHE OTXObI

B) oTxoxp! nepepaboTku

C) oTx0zbl O:KUJAHUS

OTBET: A

CKOJIBKO BU/I0B OTXO/0B [IOHUMAETCS 110/ TEPMUHOM «MyJ1a»?

A)7

B)9

C)5

OTBET: A

DTOT BUJ OTXOJIOB MOXKET OTHOCHUTHCS K JIFOOBIM 3amacaM Kak 3armacaM rOTOBOW MPOLYKITUH,
TakK ¥ 3aracam chbIpbsi, 000py10BaHMs U TIp.:

A) 0TX0/1bI, BEI3BaHHBIE N30BITOYHBIMH 3aITaCaMH

B) oTx0/b1, BbI3BaHHBIE U3JIUIIHUM OXKHJIaHHEM

C) oTXO/bI IBUIKEHUS

OTBET: A

JleiicTBue, KoTOpoe HE M00aBisieT IEHHOCTH NPOAYKTY WM YCIyre ¢ TOUYKH 3PEHHUS
notpeduTenei, 3To:

A) 0TX0/BI IEPEPAOOTKH

B) usmenenue npoaykra 6e3 n3MeHeHHs mpolecca

C) nononHuUTENbHBIE KOTUK/W30bITOYHASI UH(POpPMALIHS

OTBET: A

Kputnueckast Mmyna (0TX0MbI), KOTOpasi TEHEPUPYET BCE OCTAIBHBIC OTXOMbI M YBEITUYNBACT
00BbeM MPOCTPaHCTBA, HEOOXOIMUMOTO JIJIsl XpaHEHHS KaK ChIPbS, TaK U TOTOBOW MPOIYKIMH, 3TO:

A) mepenpou3BOJCTBO

B) Heponmpou3BoIcTBO

C) HeKayecTBEHHOE MPOU3BOACTBO

OTBET: A
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Co3nanue OOJBIIETO KOJUYECTBA MPOJYKTA, YeM TpeOyeTcs CIeAyroIeMy Mpoleccy WM
KOHEYHOMY MOTPEOUTEITT0, 3TO:

A) nepenpous3BOACTBO

B) neponpounsBoicTBO

C) HEKkayecTBEHHOE MPOU3BOCTBO

OTBET: A

Kakue KOHTpOJbHBIC AHArpaMMbl UCTIOIB3YIOTCS MPU AUCKPETHO TUIIC JAHHBIX?

A) lnarpammel I-MR gapt

B) Inarpammsl P u Np

C) Auarpammbl X-Bar u R-uapt

D) Jduarpammel X-bap u S-uapr

E) narpammer C u U

OTBET: E

Kaxue koHTpoIBbHBIE AHarpaMMbl UCIOIb3YIOTCS MPU HEMPEPHIBHOM THIIE JAHHBIX?

A) lnarpammsl [-MR ugapr

B) Huarpammsr P u Np

C) Auarpammsbl X-Bar u R-yapr

D) Auarpammel X-bap u S-uapt

E) duarpammer C u U

OTBET: D

DTOT WMHCTPYMEHT KOHTPOJS KA4ecTBA MOXKET OBITh HCIIONB30BAaH ISl CYMMHPOBAHUS
JAHHBIX OT Ipolecca U rpaduuecKoro MpeCTaBlIeHUs YaCTOTHOTO paclpeiesieH s, IPeICTaBICHUS
U UHTEpHIpeTaryu OoNbIIUX OOBEMOB JAHHBIX, IMOKa3a OTHOCHTEIBHOW YaCTOTHI PAa3IMYHBIX
3HAYEHUI TaHHBIX:

A) OGII0K-CXEMBI

B) xoHTpONBbHBIE TUAarpaMMBbI

C) KOHTPOJIbHBIE KAPTHI

D) rucrorpammsl

OTBET: D

C kakoii AMOHCKOM KOMIaHUU (aKTUYECKU HAuajIcsi COBPEMEHHbBIN MEHEKMEHT KauecTBa?

A) Toyota

B) Sony

C) Motorola

OTBET: A

[ens 5TOro HMHCTpyMEHTa KOHTPOJS KauecTBa COCTOMT B TOM, 4YTOOBI TpauuecKu
MPEJICTaBUTh aHajdn3 (GakTopoB (MIPUYUH) KOTOPBIE OTHOCITCS K OMNpEAeNeHHOW mpobiieMe Wiu
abdexry:

A) GJI0K-CXEMBI

B) npuuuHHO-CIIeICTBEHHBIC TUArPaMMBbI

C) KOHTPOJIbHBIE KapTHI

D) rucrorpammsl

OTBET: B

B 3TOM HHCTpYMEHTE KOHTPOJISI KAUeCTBa CTPYKTYpa U MMOTOKK BHYTPH OJIOKOB OTTUCBHIBAIOTCS
¢ moMo1nbko si3pika Moaenupoanust OMG Systems Modeling Language (SysML):

A) 6J10K-CXeMBI

B) auarpammsl

C) KOHTPOJIbHBIE KAPTHI

D) rucrorpammsl

OTBET: A

UepTerkHass WIUTIOCTPALlMs CHUCTEMBI, OCHOBHBIE YaCTH WJIH KOMIIOHEHTBI KOTOPOi
MIPEACTABICHBI OJIOKaMH, 3TO?

A) 6J10K-CXEMBI
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B) nuarpammbi

C) KOHTPOJIbHBIE KAPTHI

D) rucrorpammsl

OTBET: A

Kakoii n3 7 npunuunos iana XACCII xapakrepusyercst TeM, YTO ¢ TOMOLIbIO CUCTEMHOIO
H0JX0/1a CJIEAYET ONpPEIEIUTh BCE BO3MOXKHBIE PUCKHU 11 0€30I1aCHOCTH IUILEBBIX MPOJYKTOB?

A) aHanM3 ONacHOCTH

B) BhITIOTHEHNE KOPPEKTUPYIONTUX TCHCTBUI

C) MOHUTOpPUHT

OTBET: A

Ha xakom u3 6 maroB FMEA ¢opmupyercss KomaHzna, KOTOpas 3HAaKOMa C METOJIOM H
BeimosiHeHHEM FMEA, rotoBsTcs Bce HE0OX0IMMbIE JOKYMEHTHI M (hopMoBOUYHBIC JIUCTHl FMEA,
CTaBATCS 3a7auu U 1eau?

A) mar 1 IlogroroBka

B) miar 2 CtpykTypHbIii aHAIIN3

C) mar 3 ®yHKIIMOHAIBHBIA aHAIN3

OTBET: A

OpueHTHpOBaHbl HAa MPOAYKT U BBIABIIAIOT IOTEHIMAIBHBIE OIIMOKN U COOM, BOZHUKAIOLIHE
Ha JIETaJIsIX WK [IPU COOPKE CUCTEMBI:

A) cuctemubiec FMEA

B) xonctpykuumonnsie FMEA

C) skonomuueckne FMEA

OTBET: B

OcHOBHOE BHUMaHHE YACHSAIOT (PYHKIUMOHAIBHOMY B3aUMOJEHWCTBUIO  OTAEIbHBIX
KOMITOHEHTOB CJIO)KHOM CHCTEMBI, 4TOOBI 30€KaTh OMMOOK YK€ MPH MPOSKTUPOBAHUH CUCTEMBI U
IPOBEPUTH €€ Pa0OTOCIIOCOOHOCTh U 0€30MACHOCTb:!

A) cuctemubie FMEA

B) xonctpykuuonnsie FMEA

C) skonomuueckue FMEA

OTBET: A

[Tokazarens npuopuTeTa pUCKa WK MOKa3aTeNlb OLEHKU MOTEHIIUAIBHBIX OIINOOK, 3TO:

A) FMEA

B) NASA

C) RPZ

OTBET: C

Meton ympaBiieHHs KaueCTBOM C IIOMOIIbIO aHAIW3a PUCKOB, BO3HUKAIOIIMX B IpOIECCE
JeSITeIbHOCTH OpraHu3aluy, 3TO:

A) FMEA

B) NASA

C) RPZ

OTBET: A

Kakoit tun npoOineM (0TX0A0B), CHMXKAKOMUX 3((HEKTUBHOCTh CHCTEMBI OEpexIINBOTO
IIPOU3BOJICTBA, XapAKTEPU3YETCS KaK «M3MEHUYUBOCThH)»?

A) myna

B) mypu

C) mypa

OTBET: C

Kakoit tun mpoGineMm (0TX010B), CHIKAIOMHUX 3(P(HEKTUBHOCTh CHCTEMBI OEpeKIMBOIO
IIPOU3BO/JICTBA, XapAKTEPU3YETCS KaK «HECTAOMIbHOCTH)?

A) myna

B) mypu

C) mypa
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OTBET: B

Kako#t tunm mpoGiem (0TX010B), CHMXKAOMUX 3PHEKTUBHOCTH CHUCTEMBI OEpPEkKITHMBOTO
IPOM3BOJICTBA, XaPAKTEPU3YETCS KaK «OTXOMBI»?

A) myna

B) mypu

C) mypa

OTBET: A

Kto BeIgenun cemb OCHOBHBIX OTX0JI0B (7WSs): AedeKThl, Iepernponu3BOJCTBO, OKUIaHHE,
TPaHCHOPTHPOBKA, IEpEMEICHHEe, HeHaIexKalIast 00paboTka U MHBEHTapU3aLus?

A) leanuc Kyneo

B) Tanuu Oono

C) ®umunm Kpocou

OTBET: B

Kakoii xommanueld paszpaboTaHa KOHIEMIMS YNPaBICHHUS MPOU3BOJCTBOM, MOIYYHBIIAS
Ha3BaHue «lean Six Sigmay (U «6 curm»)?

A) Toyota

B) Sony

C) Motorola

OTBET: C

7.3.2. IlpomexxyTouHas aTTecTanus
Bomnpocs! k 3a4eTy 1Mo THCHHUIJIHHE

«MeHEeIKMEHT Ka4yecTBa»
(¢popmupoBanne komnerenuuu IK-4)

1. [TonuTuka B 001acTH KauecTna

2. Bunsl nokasarenei kauecTsa

3. W3mepeHue U olleHKa NoKa3aresel kayecTBa

4. JlokyMeHTasibHOE 0(hopMIIeHHE TPeOOBAHUN K KAUeCTBY

S. CraTHcTHYECKUH pSAJ U €ro XapaKTepUCTUKU

6. KoHTpoibHbIH THCTOK

7. KoHTposnbHbIe KapThl

8. Otanbl OPMHUPOBAHUS M BUIBI 3aTPAT HAa KAYECTBO MPOLYKIIUH

9. WNudopmanronHas 6a3a aHain3a 3aTpaT Ha Ka4eCTBO MPOAYKLIUU

10.  IIpuHIUIBI B METOBI CTAHAAPTH3AINN

11.  OpraHu3anMOHHO-TIPaBOBbIE OCHOBBI CTaHAapTH3alMu B Poccuiickoit deneparyn

12. MexayHapoaHas cTaHAapTH3ALUS

13. MexayHapoHble opranu3zanuu no cranaapruzamuu (MCO)

14. CymHOCTb U BUJIbI CEPTUPHUKALTUN

15.  Tlopsnok cepruduxanuu B Poccu

16.  3akon «O 3amuTe mpaB notpedurenein». OCHOBHBIC MTOJOKCHHSL.

17.  3akon «O cepruduKanny NPOIYKIUU U YCIYT»: OCHOBHBIE MOJI0XKEHUS.

18.  BnwmsiHme KavecTBa Ha MPUOBLI.

19.  Onpenenenue TepMHHA «cepTUDUKALIUN

20. Bunel ceprudukanyu, ycraHosineHHble B 3akoHe PO «O ceprudukanum npoayKiuu
U YCIIyT».

21. [Ipennoceiiky BBeAEHUS cepTUUKALUY TPOAYKIIUH, yCIayT B PO.

22.  llenu cepTuduKaMy NPOIYKIIMU U YCIIYT.
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23.  TloHATHS KOHKYPEHTOCHIOCOOHOCTH MPOAYKIUH U yciayrd. OTe4ecTBEHHBIE CUCTEMBI
YIIPaBJICHUSI KAYECTBOM, B YeM MX OOIIHOCTh M OTJIMYMS OT CHCTEM KadecTBa, pa3pabOTaHHBIX I10

MC UCO cepuu 9000.

24. JledaTrenbHOCT, MO CTaHIApPTHU3alMd B COOTBETCTBMUM ¢ 3akoHoM Pd «O
CTaH/IapTU3ALUN.

25.  OcCHOBHBIE NpPU3HAKH, NOHATHS «U3MEpEHUs». Poib MeTpojoruu B yNpaBlIeHUH
KayeCTBOM.

26.  JlokyMeHTBI, peryaupyoIIre OTHOIICHHUS B 00JIACTH 3alIUTHI MPaB MOTPEOUTEICH.

27. JIOKyMEHTBI, perNIaMEHTUpPYIOIME IIpaBa dYejlloBeka B Mupe u B Poccun
IPUMEHHUTEIBHO K MPOIYKIIUU U €€ Ka4eCTBY.

28.  Ilpasa u ¢pynkuuu ['occrannapra Poccun.

29.  OCHOBHBIE ATaIlbl Pa3BUTHSI JESATEIBHOCTH 10 YIIPABJICHUIO KAYECTBOM.

30. Enuneiii EBpornelickuil ppIHOK M CTaHIApTU3ALUs YIIPABICHUS KAYECTBOM.

31.  Ilenu pa3paboTK cTaHAAPTOB HA MPOAYKIHIO IAPAMETPUUYECKOI0 psja.

32.  Meroapl KanbKymauuu (kiaccuuranuy) (UHAHCOBBIX 3aTpaT Ha KadyecTBO
pekoMenayemble B MC cucteMbl KayecTsa.

33.  Opranmzanms padoT 10 Ka4eCTBY

34. OOydeHue 1 MOTHBAIIMS TIEPCOHANA

35.  KonTtpoibs kauecTBa

36.  Kanbkynsanus 3atpat Ha kauecTBo 1o merony [1O/1.

37. OOsacTH NPUMEHEHMsI CTaTHUCTUYECKMX METOJOB B YIpaBICHHE KayeCTBOM
HIPOAYKIUH.

38.  Kunaccudukanus OCHOBHBIX (paKTOPOB, BIUSIOUINX HA KAYECTBO MPOIYKIIUH.

39. Ilopsaok OCyIIECTBIEHUS T'OCYJapCTBEHHOI'O METPOJOrMYECKOro Haja3opa 3a

BBIITYCKOM COCTOSIHHEM W TPHUMEHEHHEM CPEJICTB M3MEPEHHH W COOIIOIEHHE METPOJIOTHYECKUX
IPaBUI U HOPM.

40.  TlonsTHE KauecTBa H3MEPECHUH.

41.  VcTOYHMKM SKOHOMHYECKHX MOTEPh OT IMOTPEUIHOCTEH N3MEPEHUH.

42.  Tlopsnok MpOBEACHUS CEPTH(PHUKAIIMNA U YCIIYT.

43.  Cxembl cepTudHKANUMU TPONYKIWH, NpUHATEIE B PD® m B Kakux ciydasx OHH
PUMEHSFOTCS,

44.  OcHOBHbIE MPUYMHBI, MOOYKAAIOLINE MPEANPHUITUS BHEAPATh CUCTEMBl KauecTBa B

cootBerctBUU ¢ MCO 9000. Kak pasrpaHuduBaercss JeATENbHOCTh IO MEXAYHapOJHON
cranpapruzanuu no MCO u MOK? [Ipemus npaButensctBa PO B o6mactu kayecTBa

45.  3axoH P® o 3amuTe npas norpedureneit

46.  3axoH P® o ceptudukanuy NpoIyKIUU U YCIyT

47. Cxema B3auMOCBSI3U POCCUHCKHX 3aKOHOB, OMPEICIAIONINX KaueCTBO
48.  OOs3atenbHble TPEOOBAHMS FOCYIAPCTBEHHBIX CTaHIapPTOB.

49.  Yewm BbI3BaHA HEOOXOIUMOCTH Pa3pabOTKU MeXayHapoaHbIX ctannaptoB MCO cepust
9000 Ha cucremsl kauecTBa?

50.  MexaHu3M BIUSHUS YIyYIICHHAS Ka4ecTBA HAa MOBBIIIEHUE () (DEKTHBHOCTH.
51.  KauectBo, Kak (pakTop ycrexa npeanpusTHs B YCIOBUAX PHIHOYHONW SKOHOMMKH.
52.  TIpobnema noBepHst K KAUeCTBY MPOTYKITHH.

53.  Ilpunnumnsl obecrnieyeHus kauecTBOM. YacTHble 1 001Ire hakTOphl KauecTBa.
54, CyObeKT, 00beKT U (GYHKIIMH YIPaBIECHUS KAYECTBOM.

55.  Cratuctuyeckue MeTO/bl KOHTPOJIS KayecTBa.

56.  Kparkas xapakTepHCTHKa pEKOMEHIYEMBIX AJIEMEHTOB, CHCTEM KauecTBa.
57.  Meroauka pa3pabOTKU 1 BHEJAPEHUS CUCTEM KayecTBa.

58.  OyHKUMOHATBHASA U CTPYKTYpHAsI CXeMa yIPaBIICHUS KAaYeCTBOM

59.  Pousb u 3aaun city:x0bl yIIpaBiIeHHs] KAUECTBOM.

60.  CoBepIIeHCTBOBaHHE CHCTEM KadecTBa.

61. Omnpenenenue, Ha3HAYCHUE U 1IeNU cepTUDUKAITN
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62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

DBOIIOLUS B3aMMOOTHOILICHHUH MOCTABIIMKOB U 3aKa3YMKOB B 00JIACTH KaueCTBa.
Ceprudukanus MeXKITyHApOIHOU MPAKTHKH.

Ceprudukanus npoaykuun. CXeMbl CepTUHHUKAIHH.

OTBETCTBEHHOCTh U3rOTOBUTENEH U MPOJAABLIOB 32 KAYE€CTBO MIPOIYKILIUH.
KoMIuiekcHble moka3aTeny KauyecTBa

MaTtpuyHblii aHaNU3 QYHKIIMOHUPOBAHUS TPOU3BOJACTBEHHBIX CUCTEM
CkBO3HOI MexaHH3M yIIpaBlIeHUs KauecTBOM B Poccum.

OcCHOBHBIE 3Tanbl Pa3BUTHS CUCTEM KayecTBa

[TpuHuMnbl o0ecrieueHus: KadyecTBa MPOIyKIUU

[IpuHUUMIBI yrIpaBaeHUs Ka4e€CTBOM MPOAYKIIMU

OmnbIT ynipaBieHus: kKauecTBoM, HakorieHHoro B CIIA u SInonuu.
[TonsiTre BceoO1Iero yrpaBiaeHHUsl KAaUeCTBOM.

SnoHCKas KOHUEILMS YEThIPEX YCIOBUM KauecTBa
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