[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:
OWO: Makcnmos Anekceit bopMMIHCTEPCTBO HAYKM M BBICIIEIO OBPA3OBAHMS POCCUMCKOM ®EJEPALINA

LlomkHocTb: AMpekggp MeBARTRRYE 1P AP BB IO ICAE 1 OMHOE OBPA3OBATEJILHOE YUPEXK/EHUE BBICIIETO OBPA3OBAHHS
[ata nognucanus: 14.08.2026 15:15:17

Vinkansibii nporpavminii nios:  «MIOCKOBCKHUH NOJIMTEXHUYECKUI1 YHUBEPCUTET»
8db180d1a3f02ac9e6052125672742735¢18b1ds  (MOCKOBCKHU MOJIUATEX)

[lepenoBasi MHKEHEPHAS IIKOJA TEXHOJOTHYECKOTO JIMJICPCTBA «FDRy

YTBEP}KI[AIO

e

lIup
' /4,5/[/ (A

«26» Qeag s1 2026r.

>

PABOYASA ITPOT'PAMMA JIMCIUAITINHBI

KOH®JIUKTOJIOI'UA

Hanpasnenue noarotoBku
27.03.05 NuHoBaTHKA

[Tpodunb moaroToBKU
AJTHTUBHBbIE TEXHOJIOTHH

KBanudukanus
bakaaasp

®opmbl 00yUeHus
Ouynasn

Mocksa, 2026 .



Pa3paborumnk(un):

o
Homuent k.nc.H kadeapsl «I'yMaHUTapHBIX JUCIUTUIAHY é{g{ /E B. Ot/

CoracoBano: 1/
Ortzen opraHu3alyy U yIpaBICHUS j; Vi
AV 22
V4eOHBIM IpoIieccoM / St | IA.T. Xamnamosa/

PykoBonuTens 00pa3oBaTenbHON IPOrPaMMBI ;‘2/ o7
K.T.H, TOLIEHT //_‘ /J1.A. T'neBares/
I’y



Conep:xkanue

1. Lenu, 3aga4n 1 IUIAHUPYEMbIE PE3YJIBTATHI O0YUCHHUS 10 TUCHUTIIIIHE ....vvvvvveereeesnreenseesnneesseeennes 4
2. MecTO AMCUMILTUHBI B CTPYKTYpPE 00Pa30BATEIBHOM MPOTPAMMDBI ......vevveeieeanreesieeanieesineeeeesnneennes 5
3. CTPYKTYpa U COJEPIKAHUE JUCIIUIIITHIHBL. ... .e.veeereenteesseeeseessseesseessseesseessseessesasneenseesnneessseanseennnssnnes 5
3.1. Buabl y4€OHOU PAOOTBHI i TPYIOCMEKOCTD . .eeuvvvesstreessseeesssressssesesssesssssesssssesssssessnssesssssessnsnenns 5
3.2. TemaTH4eCKUM TJIAH U3YUCHUS TUCIIHIIITHHBL .......vvieiuieiesieeesnseeesnseeessseeesiseesssneesssneessneesnnneeas 6
3.3. COACPIKAHUE JIUCIIUTIIIIIHBL. ¢ ..vveeuteeensieeatseasassaesssaesseeessseesssbeeessseeessbeeesnbeeeasseeeanneesnneeannneeas 6
3.4. TeMaTHKa CEMUHAPCKUX/TIPAKTHUCCKUX 3AHATHH ....vvivvivienriiieesiienie s s 7
4. Y4eOHO-METOAUYECKOE U UHDOPMAIMOHHOE OOCCTICTCHIUE ......vveervveneeeieaanteasieeaneeesieaeseessneaneeenes 8
4.1. OCHOBHAS JIUTEPATYPA. . +cuveeureeseessriasesasreessesssseassesasseessessssesssesassessseessneessesasneesneessneessesasseses 8
4.2. JIOTIOTHUTEITBHAS JIUTEPATYP@ e uvvvveesiurrereesasssreesassssreesassssesssasssseesasssssessssssseessansssesssnsneessnnes 8
4.3. DIEKTPOHHBIC O0PAZOBATEIBHBIE PECYPCBI -.uvveerrrraureeieessreesseeasseesseessreessessneesseessneesseesssesns 9
5. MaTepuanbHO-TEXHUYECKOE OOCCTICUCHIE ... .ccuveeureersreasneessreasseesnseessesssseassesssseasseesseessneansessnnesnnes 9
6. METOIMUECKHIE PEKOMEHIIALIMI ... veervvenreeseeasseessreasseessseassesssseassesasssassesssseeaseeanseesseeanseesseeanseesnnssnnes 9
6.1. MeTonuyeckue peKOMEHAALNHU JUIs IPENoJaBaTelis 10 OPraHu3aluyd OOYUEHHUS. ............... 9
6.2 Meronuueckue yKa3zaHus il 00yJaIOMUXCS 10 OCBOCHHIO JTUCIIATIITHHB ....vvevveerveeseeeannes 9
7. DOH OLIEHOUHBIX CPEIICTB ...uvveestreesuseeessseesssseeassseeassessassseasseesssseesssesesssesesnsesssssessasseessssessnsseesnns 10
7.1. MeToibl KOHTPOJISI i OLICHUBAHUS PE3YIBTATOB OOYICHUS ....vvvvviveenrisiresreeiesieesieennesnnenneas 10
7.2. llIxana u KpUTEPUU OLIEHUBAHUS PE3YTBTATOB OOYUCHUS ....eevveerveenreeieesnreesieeaneessneseeenes 10
7.3. OLICHOUHBIE CPEIICTBA .. uuvvreessuerrreesassrrtesssssssesssasssseesassssessassssssesasssseesasssssesssnssseessanssseeesnnes 12



1. Ilesnun, 322494 ¥ IJIAHUPYEMbIe pPe3yJIbTaThl 00y4eHHs 10 JUCHHUIIHHE

Hean:

-YCBOCHHE MPUYHH BOSHUKHOBEHUS KOH(DIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKE
CIoco00B ¥ METO/I0B 3aBEPILICHHUS U MPEAYIPEkKACHUS KOHMIUKTHBIX CUTYallHii, OCBOCHHUE MOJIeNIeH
MOBEJICHUS B KOH(JIMKTHOM B3aMMOJCHCTBHHM O3HAKOMIICHHE C COBPEMEHHBIMU TEXHOJOTHSMU
MPEIOTBPALICHHS U YPEryJIUPOBaHUS KOH(PIUKTOB.

3agaun:

- BBIpabOTaTh y CTYACHTOB CHUCTEMHBIC MpPEACTAaBICHUS 00 HUCTOPUU U HBOJIOLUU
KOH(IMKTOJIOTHH, PopMax U THMAaX KOHPIUKTOB, a TAK)KE MOHUMAHHUE MPUYMH UX MTOPOKIAIOIINX;

- BbIpaboTaTh HAaBBIKM TMPUMEHEHHS Ha TMPAKTUKE pPa3HOOOpa3HBIX TEXHOJIOTUN
OCCKOH(IIMKTHOTO TOBEJCHHS, a TAKXKE pPA3JIMYHBIE CIIOCOOBI MPEIOTBPAIICHHS W BBIXOJA W3
KOH(JIUKTOB;

- copMuUpoOBaTh y CTYICHTOB BHYTPCHHIOIO MOTHBAIMIO K IOCTOSHHOMY OOHOBIICHUIO
KYJIBTYPBI IIPEO0I0JICHUS KOH(MDIMKTHOM CUTYalINU;

-copMHUpPOBATH TOTOBHOCTH JCHCTBOBATH B HECTAHIAPTHBIX CUTYAIIHSIX, HECTH COITHAILHYIO
Y DTUYECKYIO OTBETCTBEHHOCTD 32 MPUHSATHIC PELICHUS;

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUICKTHBOM B cepe CBOCH MPOoPeCCHOHATLHOM
JESTENIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAS COLUANbHBIC, 3THUYECKHE, KOH(ECCHOHANbHBIE H
KYJIbTYPHBIC Pa3ITUIHS.

[lepeueHp MIaHHPYEMBIX pE3yJIbTaTOB OOYUYEHHS IO JUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBbIMHM ~ pe3yJIbTaTaMH OCBOEHHUS 00pa3oBaTeIbHOM MpOrpaMMbl IO JUCLMILIMHE
«Konduukronorus»:

Koa u HauMeHOBaHHe KOMIIETEHIIMH I/IHI[I/IKaTopr JOCTHKCHHUA KOMIICTCHIIUHA

YK-3 Crniocoben ocymecTBiIsATh couuanbHOE | 3HATH:

B3aUMOJICHCTBUE U PEATU30BBIBATH CBOIO POJIb | ~-OCHOBHBIE CIOCOOBI YTNPABICHUS JE€TOBBIM
B KOMaHJIe oOIIeHUEM;

-MEOXKKYJIbTYPHBIC DPA3JIMUUS B  IMPAKTUKE
JIETIOBOT'0 OOIICHHUS;

-HallMOHAJILHEIE 0COOEHHOCTH
KOMMYHHUKATHBHOTO MTOBE/ICHNUS;

YMmeThb:

-CO3/1aBaTh 00CTaHOBKY JIEJIOBOTO

COTPpyAHUYCCTBA, JOBCPUA U YBAKCHUAA,
-CTPOUTH B3aMMOOTHOIIEHHS B KOJIJICKTUBE U
YIPaBIATH UMHU.

Baagern:

-HaBbIKAMHW HWHIAWBHUAYAJBHOI'0 I1O0AXOJAa K
KOJIJIETaM U TTOTYMHEHHBIM;

-ciocobamu 3(G(HEKTUBHOTO B3aUMOJICHUCTBUS
B IIPO(heCcCHOHATLHOM I TEILHOCTH.

-croco0aMu  MPUMEHEHHS ONTUMAITbHBIX
cpenctB W (GopM  paspelieHHs] 1eIOBBIX
KOH(JIMKTOB.

YK-9 Crocoben wucnons3oBaTh 0a30Bbie | 3HATH:

Ne(EKTOIOTHUECKUE 3HAHUS B COIMAILHOW M | -  OCHOBHBIC  TNPHHIMIIBI W ITOAXOJBI

npodeccronanbHoOM chepax dbopMupoBaHUS WHKJIFO3UBHOM
KOMIIETCHTHOCTH, TICUXOJIOTHYECKUE




3aKOHOMCPHOCTHU U 0COOEHHOCTH BO3pPacTHOI'O
U JIMYHOCTHOI'O pa3BUTUA B  YCIIOBUAX

WMHKJTIO3UBHOM oOpazoBarenbHON u
po(hecCHOHAITLHOM CPEJIbI;

Ymers:

- HUCHOJb30BaTh METOIUYECKUE MPHUEMBI
dbopMupoBaHus WHKJTFO3UBHOM
KOMIIETEHTHOCTH B TPO(ECCHOHATLHOM
JeSITEIIbHOCTH

Baaners:

- HaBBIKAMU KOMMYHHUKAIIUU JIJISl peaTu3aliiu
pPa3IMYHBIX CIOCOOOB B3aUMOJCUCTBUS C
y4eTOM JIe(EKTOJOTHUECKUX 3HAHHHA MEXKIY
BCEMH CyOBEKTaMH B  COLHMATBHOU W
npodeccCuoHaIbHON chepax.

2. MecTO TMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

JlucumiimHa OTHOCUTCS 4acTu, GOPMUPYEMOM ydacTHUKaMU 00pa30BaTENIbHBIX OTHOLIEHUN
6s10Kka (paKkyJIbTaTUBHBIX AUCLUIUINH.

W3yuenne naHHOW IUCHUIUIMHBI Oa3Wpyercs Ha KOMIIETEHIHSX, CHOPMUPOBAHHBIX B
pe3yibTaTe U3y4eHUs CIENYIOUIMX AMCLUUIUIMH 00s3aTeIbHOro 0JI0Ka MEepPBOro Kypca Mo JaHHOMY
HAIPaBJICHUIO [TOJITOTOBKU

b.1.1. «McTopus Poccuny,

b.1.2. «®unocodusy»,

b.1.3. «MHOCTpaHHBIN A3BIKY,

dopmupyemble J1aHHOM y4yeOHOM NHUCUMIUIMHOM 3HAHMS, YMEHHUS WM HaBBbIKHU, SBISIOTCA
ycaoBUeM 3(pPEeKTUBHOIO OCBOEHUS MapajuIeIbHO H3y4aeMbIX JUCLHUIUIMH y4€OHOTrO IJIaHa:

b.1.7. «Pycckuii S3bIK U KyJAbTypa peumn».

3. CTpyKTYypa M cofep:KaHHe IUCHUTITHHBI
OO0r11ast TPYA0EMKOCTb AUCIUIIMHBI COCTABIISIET 2 3aUeTHbIe eMuHUIIbI (36 4acoB).
3.1. Buabl yueOHO# padoThl U TPY10€MKOCTH

3.1.1. Ounas ¢popma o0yuenus

Ne . KosnvecTBO CemecTp
Buj yueOHoit padoThl
n/n 4acoB
1 | AyauTopHblie 3aHATHA 36 7
B ToMm uncrne:
1.1 | Jlexkuuu 18 7
1.2 | CemuHapCKHUe/IPAKTHUECKUE 3aHITHS 18 7
2 | CamocrosiTesibHasi padoTa - -
3 | IIpomMeskyTOoUHasi aTTeCTALUS
3auet/aud.3a4er/sK3aMeH 3a4er 7
Hroro 36 7




3.2. TeMaTH4YeCKHUii MJIaH U3yYeHH s JUCHMILTAHBI

3.2.1. Ounas ¢popma 00ydeHust
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1 Tema 1. Kondaukronorus u nonstue koudmaukra | 4 2 2
B HCTOPUU MUPOBOM HAyYHOU MBICIIH.
2 Tema 2. Xapaktepuctuka u  QyHkuuu | 4 2 2
KOH(JINKTOB.
3 Tema 3. JluarHoctTMka u mnpenynpexiaeHue | 4 2 2
KOH(JINKTOB
4 Tewma 4. YrpaBnenue kondaukTamu u ctpeccamu | 4 2 2
5 Tema 5. Ponbp pykoBomutenss B ynpasieHuu | 4 2 2
KOH(JIMKTaMU
6 Tema 6. IloBenenne nuUHOCTH B KOH(MIMKTHOM | 4 2 2
B3aMMOJICHCTBUHU
7 Tema 7. BHyTprJIMYHOCTHBIE KOH(INKTHI 4 2 2
8 Tema 8. MexinnyHocTHbIE KOHQIMKTBI U | 4 2 2
pasHoOOpa3ue HUX TMposiBIeHUH B  cdepax
YeJI0BEUECKOT0 B3aMMOIeHCTBUS
9 Tema 9. I'pynnoBble KOHQIJIUKTEI 4 2 2
Hroro | 36 18 18 -

3.3. Conep:kanue AUCHUTITHHBI

Tema 1. Konduuxkrosorns ¥ noHsiTue KOH(IMKTA B HCTOPMH MHPOBOH Hay4YHOH
MBICJIH.

Hctopus craHOBICHHS KOH(DIMKTOIOIMU KaK HAyKH. XapaKTepPUCTHKA TAIIOB CTAHOBIICHUS
KOH(JIMKTOJIOTUU KaK TeopuH M mpakTtuku. [logxoasl k mpobieme koHuukTa B HoBoe Bpewms.
OcHOBHBIE TEOpHH KOH(MIMKTAa M HMX THIOJOTMYECKHE XapakTepucTtuku. Ilpenmer u 3anmaun
KOH(pMKTONMOTMU. ['€He3sucC U OCHOBHBIE OJTambl pa3BUTHS KoHpmukrosnorun B Poccum.
dopMHUpOBaHUE OTEYECTBEHHON IIKOJIBI KOHPIUKTOIOTHH. [IpakTHueckue 3ajaun KOH(IMKTOIOTUN
B c(hepe nemoBoro oOmIeHMS.

Tema 2. XapakTepucTHKa U QYHKIIHM KOH(IUKTOB.

[Tonstue koHpnukTa. dyHKMU KoHDaMKTa. CTPYKTYpa KOHPIHUKTA (YHaCTHUKH KOH(IIMKTA,
npeaMeT KOHMINKTa, 00beKT KOH(IMKTA, MUKPO- U Makpocpena KoHpaukTa). [Ipuarnbl KoHIMKTa
U HCTOYHUKU €ro BO3HMKHOBEHMs. ['pynmoBble uHTepechl M 1enu. KoH(IMKT uHTEpecoB u
neHHocred. Knaccudukanus KoH(QIMKTOB 110 HaNpaBIEHHOCTH, 3HAYEHUIO, XapaKkTepy NpUYHH, T10

6



TUITY CONHMANLHON (hOopMaNu3alnu, MO COMUATBHO-TICUXOIOTHIeCKOMY 3 dekTy. MexITMIHOCTHEIE
KOH(QUIMKTBL. BHYTpHMIMYHOCTHBIE KOH(IUKTH. BHYyTpHOpraHu3alMOHHBIE, MEXKIPYNIIOBbIE
KOH(JIUKTBI.

Tema 3. JluarnocTuka v npeaynpexaeHue KOHQPJIUKTOB

[Monstre auarHoctuku KoHGuukTa. Habmonenus. Cormomerpus. Ompoc. DKCIIEPUMEHT.
®a3bl U craguu pa3BUTUS KOHGIUKTOB. IIpeaxoHdaukTHast, KOHGIMKTHAS U MOCIEKOH(INKTHAsS
ctaguu. [103UTHBHBIE U HETATUBHBIE IOCIEACTBHS KOH(DIMUKTA.

ITpenynpexnenue koHdpaukToB. [Ipodunakruka u nporao3upoanne KOHGIUKTOB. MeTobl
npopHIAKTUKN KOH(DIMKTOB B OPraHU3aIHIX.

Ilonatne cTUaA KOHQUIMKTHOTO IIOBEJECHHSA. XapaKTepUCTUKA OCHOBHBIX CTHJICH:
KOH(pOHTaus, u30eraHue, NPUCHOCOOICHHE, KOMIIPOMHUCC, COTpyaHHYECTBO. CrocoOsl
paspernieHuss KOHGIUKTOB. MeToiuKa yperyaupoBaHus KOHQIINKTOB.

Tema 4. Ynpasienue KOHQJIMKTaMHU U CTpeccaMu

Mertoab! ynpaBieHuss KOHQIMKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHBIE, MEKIMYHOCTHBIE,
IIEPEroBOphI, OTBETHBIE arpeccuBHbIC neicTBus). CriocoObl ynpaBieHus KoH(mukramu. [loHsTHe
crpecca. IIpuunMHBI BO3HUKHOBEHHUS CTPECCOBOIO COCTOSHHUS. YIpaBieHHE HeWTpaau3anuen
CTpPECCOB.

Tema S. Posib pyKoBOAMTE/ISA B YIIPABJICHUH KOH(PIMKTAMHU

PykoBopuTens kak cyObeKT KOH(IUKTa. PykoBoauTeNnb — MOCpeNHUK B KOH(QIIHKTE.
[TpaBoBast kynbTypa pykoBoauTens. OCHOBHbIE TpeOOBaHMS K KauecTBaM PYKOBOJIUTENS MpHU
pazpeuiennu KoH(pIUKTa. JIMYHBII IpIMEp PYKOBOIUTEIS B IPEOIOICHUN KOH(MDIMKTOB U CTPECCOB.

Tema 6. IloBereHne JUYHOCTH B KOH(PJIUKTHOM B3aUMOAeCTBUM

OCHOBHBIC MOJIENIM TOBEJCHHS JIMYHOCTH B KOH(MIMKTHOH CHTyallMH: KOHCTPYKTHBHAs,
JNeCTpYKTUBHAs M KOH(opMuctckas. Tunbl KOHQUIMKTHBIX JIMYHOCTEH. JIMYHOCTHBIE 3J€MEHTHI
koH(umKkTa. KoHGmMKT n Manunymsnus. [ eHnepHble pa3nndust MoBeIeHHs B KOH(IIUKTE.

Tema 7. BHyTpHIHYHOCTHBIE KOH(IUKTHI

[loHATHE BHYTPHIMYHOCTHOTO KOH(IIMKTA U €r0 OCHOBHBIC KOHIENIMH. OCHOBHBIE BHUJIBI
BHYTPUIMYHOCTHOrO KOH(pauKTa. CaMOOIleHKa U €€ 3HaueHHe B JIeJI0BOM oOIieHuu. PakTopbl
pa3penieHns BHyTPHIMYHOCTHOTO KOH(IINKTA.

Tema 8. MexIMYHOCTHBIe KOHGUIUMKTHI U pa3HooOpa3ue MX NposiBJIeHH B cpepax
YyeJ10Be4ecKoro B3anMo/1eiicTBus

OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(MIMKTOB. WX CBA3b C BHYTPWIMYHOCTHBIMU H
MEXTpynnoBeIMU KOH(pauKkTaMu. Cdepbl NposSBICHUS MEXIMYHOCTHBIX KOH(MIMKTOB. CemeiHble
KOHQUIMKTBI ¥ uX ocoOeHHOCTH. KOH(IUKT «HAyalbHUK-NOTYMHEHHBINY. YIpaBiIeHHE
MEXITMYHOCTHBIMU KOH(DIUKTaMH.

Tema 9. I'pynnoBbie KOH(PINKTHI

KoHpuuKT «IH9HOCTE—Tpynma». MeXrpynnoBble KOH(MIUKTHI W YIpaBICHHE WMHU.
Cremuduka MeXITHHYECKMX KOH(MIMKTOB. KoH(uukTel B oOmectBe. BHyTpumonutuueckue
KOH(QIUKTBL. DKOHOMHUYecKHe KOHQUIUKTHI. CouunanbHble KOHQIUKTBL. KOHMIMKTHI B AyXOBHOU
cdepe ob1ecTBa (TyXOBHBIE KOHMIUKTHI).

3.4. TemaTuka CeMMHAPCKUX/MPAKTHYECKUX 3aHATHI

Tema 1. Kondaukronaorus u noHsTHEe KOHPIUKTA B UCTOPUH MUPOBOW HAYYHOM MBICIIH.
Tema 2. XapakTtepuctuka u GQyHKIIUU KOH(IUKTOB.

Tema 3. Jlnarnoctuka u npenynpexaeHne KOH(QINKTOB

Tema 4. YnpaBnenue KoHQIUKTAMU U CTpeCCaMu

Tema 5. Poib pykoBoauTeNs B YIPaBICHUH KOHPIUKTAMH

Tewma 6. [loBenenne MTMIHOCTH B KOHPJIMKTHOM B3aUMOICHCTBUM

Tema 7. BHyTpUIMYHOCTHBIE KOH(DIUKTHI



Tema 8. MexXIUUHOCTHBIE KOHQUIMKTBI M pa3HooOpasue HX NpOsSBICHUN B cdepax
YEJI0BEYECKOT0 B3aMO/ICHCTBUS
Tema 9. I'pynmoBbie KOHQIHKTHI

4. YyeOHO-MeTOAMYECKOE U MH()OPMAITHOHHOE 00ecIiedeHne

4.1. OcHoBHas JuTEpaTypa

1. Ilcuxomnorus u 3TUKA AETOBOro 00IIeHUs : ydeOHUK it OakanmaBpos / mox pen. B. H.
JlaBpunenko, JI. M. YepHbimoBoi. — 6-¢ u3., nepepad. u gom. — M. : U3parensctBo KOpaiit,
2015. — 591 c. — Cepus : bakanaBp. YriuyOneHHBIN Kypc.

2. EmenbsaoB C.M. IIpakTukyM 1o KOH(GIUKTOIOTHH. — 3-€ U3, mepepad. u jor. - CII6.:
[Tutep, 2009. - 384 c.

4.2. Jlono,THUTEJIbHAS JJUTEpaTypa

1. AunynoB A. . Kondunukrosnorus : yaeOHuk 1uis By30B / A. Sl. Anynos, A. H.
ununos. M. : KOHUTH, 2000. 551 c.

2. Anexcelt, AHucUMOB [IpakTHKyM 10 IcUX00Tuu o0IIeHus / AHUCUMOB Anekceld. - M.:
Peun, 2022. - 626 c.

3. Ebumosa, H. C. Ilcuxonorus obuenus / H.C. Edpumona. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. bnrom JIx. [Tcuxoananutudeckue Teopuun duaHocTy : [lep. ¢ anri. / Jx. biarom ; miep.
A.Bb. E.A. Cokonos. - M.: YHuBepcurerckast kaura, 2009. - 1 3k3.

5. 3eep 3.@. [Icuxomnorus npodeccuoHaIbHOro pa3BuTus: Yuel. mocodue asns By30B / J.0.
3eep. 3-e uza., crep. - M.: Akagemus, 2009.

6. Macioy A. Motusauus 1 auanocts: Ilep. ¢ anrin. / A. Macnoy. - CII6.: ITutep, 2009.

7. llenamosa, I'.M. [lenoBas kynbTypa u ncuxoiorus oomenus / .M. Illenamona. - M.:
Axanemus (Academia), 2022. - 473 c.

8. Jleoutnes, A. A. Ilcuxonorus obmennst / A.A. Jleoutses. - M.: CMmsici, Academia, 2022.
- 368 c

0. Bonanes, A. A. O B3auMOCBs3U 00IIeHHs U OTHONIeHus // Bompock! ncuxonoruu. 2018, —
Ne 1. -C. 124 - 126.

10. Arees, B. C. Bausiaue ¢pakTopoB KyJIbTypbl Ha BOCIIPUSTHE U OLEHKY YellOBeKa
yenoBekoM // Bompock icuxomnorun. 2018. Ne 3. — C. 135-140.

11. Annpeesa, I'. M. CounansHas ncuxosorus / I'. M. Aunpeesa. — M., 2016. — 256 c.

0) IOTIOJIHUTEIbHAS JIUTEPATYpa:

11. 3aiinesa T.H. [lenoBast komMyHuKaius. Teopus U npakTuka (yuebHoe nmocoodue s
CTyIeHTOB Hedumonorndeckux crenuanbHocteil) MI'TY «MAMMW», kad. «Pycckuii si3pik». — M.
MI'TY «MAMM», 2010.

12. Aanynos A 4., lHunmno A.U. Kondaukronorus - CII6.: [Turep, 2012. — 496 c.

13. JIyxun }0.®. Kondauxronorus : YrpasneHue KOHQIUKTaMH : Y4eOHUK JUTsS BY30B. —
CII6.: Akagemudeckuid mpoekT, 2013. — 799 c.

B) mporpaMmHoe obecriedenre 1 HTepHeT-pecypesl:

14. Mynun A. H. JlenoBoe oO1ieHue : Kypc JIeKIui: yueOHoe mocooue. [DIeKTpOHHBII
pecypc]. — M.: @aunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynos A. fl., baknanosckuii C.B. Kondunukronorus B cxemax u KomMmeHTapusax. — C-
[16.:U3natensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html



4.3. DJeKTpoHHbIe 00pa3oBaTeIbHbIE PecypChl

1. bubmuoteka INapBapackoro ynusepcuteta (CLLIA) [DnexTpoHHsIii pecypc] —
Pexxum nmoctyna: htth://lib.harvard.edu

2. Bubnorexka KemOpumkckoro yausepcurera (BeankoOpuranust) [ DneKTpoHHBIH
pecypc]. — Pexxum moctyma: htth://www. lib.cam.uk

3. bubmmoreka MocKkoBCKOTo rocyapcTBeeHoro ynusepcutera um. M.B. JlIomonocoBa
(Poccus) [DnekTponHsbIit pecypc].  — Peskum mocryna: htth:/nbmgu.ru

4, bubnmoreka Uucturyra counonornu PAH (Poccust) [DnekTpoHHbIi pecype].  —
Pexxum moctyma: — htth://www. isras.ru/Librari.html

o. bubnmnoreka Cankr-IlerepOyprckoro rocynapcrBeHHoro yausepcurera (Poccus)
[DnexTponnsblit pecypc] — Pexxum pocryna: htth://www. lib.pu.ru/RU

6. Pycckuii rymanuTapHubiii UHTEpHET-yHUBEPCUTET [ DJIEKTPOHHBIN pecypc]. —
Pexxum moctyna: htth://www.vusnet.ru

1. DnexTpoHHbIH Katonor Poccuiickoil rocynapcTBeHHON 6ubimoreku. — Pexxum
noctyna: htth://www.rsl.ru

8. OneKTpOHHBIN KaTtanor oubnanoreku MHcTUTYTa HAYy4HON MH(pOpPMALUK 110

obmectBeHHbIM Haykam PAH. — Pexxum nocryma: htth://www.inion.ru

5. MatepuajbHO-TeXHUYECKOE o0ecneyeHue

1. Jlex1noHHbBIE ayTUTOPUH, YUCOHBIE U KOMITBIOTEPHBIC KJIACChHI, HAYYHBINH YUTAIbHBIN
3aJ1, 000pyIOBaHHBIC MECTaMH IS TOCTyNa B IHTEpHET, 31IeKTPOHHBIC HOCUTETH HH(pOpMAIiH JIst
KOMIIBIOTEPHBIX MPOTPAMM U JUCTAHIIMOHHOTO 0OyUEHUS.

2. IlepeHocHO# POEKTOP AJisi AEMOHCTPALIMH CIIAWI0B TIPU YTEHUH JICKIIUMN.

3. HoyTOyk 1muist nieMoHCTpaluu cnaiiioB mpyu YTCHUH JICKIUH.

6. MeToguyecKue peKOMeHAaANU

6.1. MeToguyeckne peKOMeHIAIMH J1JIsl MPENoAaBaTeIsl 0 OPraHu3auuu
00y4eHus

[Ipu npoBeieHNH JIEKIIMOHHBIX 3aHITHI 11€71eCO00pa3HO YUNUTHIBATh CELUPHUKY COAEPKaHUS
y4eOHOI TUCHUIUIMHBL, KOTOPasi COCTOUT B TOM, YTO KypC BKJIIOUAET B ce0s Kak TEOPETUUYECKYIO, TaK
N MPAKTUYCCKYIO YaCTH. HpI/I MPOBCACHUHN JICKIITMOHHBIX 3aHATHHN HGO6XOI[I/IMO MPpUACPKHUBATHCA
INPUHIUIIA aKTyaJlu3Ma M JelaTh aKIEHT Ha pPAacCMOTPEHUU TEX BOIPOCOB, KOTOPBIE HMEIOT
IIPEUMYILECTBEHHOE TEOPETUYECKOE 3HAYEHUE i1 COBpEMEHHOM Hayku. [Ipum mnposeneHunn
JEKIMOHHBIX 3aHATUH MO TEOPETUYECKOH YacTH Kypca HEoOXOAMMO HCIIOJIb30BaTh MPOOIEMHOE
U3JI0’KEHHUE, TO3BOJISIONIEe HAMITYUIIUM 00pa30M YUYHMTHIBATh BBIPAKEHHYIO CIENU(PUKY HaydHOTO
3HaHUS, KOTOPasi COCTOUT B TOM, YTO 'PAMOTHasi IOCTAHOBKA MTPOOJIEMBI B HAYKE UMEET IO CYILECTBY
OoJbIlIee TEOPETUYECKOE 3HAYEHHE, YeM FOTOBBIM OTBET Ha Bompoc. [IpobaeMHbINH MOAX0A AOIKEH
npeo0iagaTh TakkKe P MPOBEACHUH MPAKTHUECKUX 3aHATHH.

6.2 MeTonnuyeckue yKazanus 1Jis1 00y4aloIMXCcs 110 OCBOCHH IO
AUCHHUILIMHBI

Ha nexuuoHHBIX 3aHATHSAX HEOOXOAMMO BECTHM KOHCHEKTHI (MOXXHO Kak B NHChMEHHOMN
dopMe, Tak U C HUCIOJIB30BAHUEM KOMIIBIOTEPHON TEXHUKH). PekoMeHIyeTcs KOHCIEKTUPOBaHUE
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JEKIIMOHHOTO MaTtepuana. PerynspHoe moBTOpeHHE MaTepuaia KOHCHEKTOB JIEKLIUH MO KaXIOMY
pa3zenly B paMKax IIOATOTOBKH K TPOMEKYTOYHBIM M HTOTOBBIM (OpMaMm aTTEeCTALUH 10
JUCLUTUIMHE SIBJISETCS OJIHUM U3 BRXKHEHIIINX BUIOB CAMOCTOSITEIHHOM PabOThI CTY/ICHTA B TCUCHHE
ceMecTpa, HEOOXOOMMOM JUIl Ka4eCTBEHHOW MOJTOTOBKM K IIPOMEKYTOYHOH arTecTaluud IO
mucuuruinae. OCHOBHAsi 3a/1a4a, KOTOpash CTOMT Ha JIGKLWH, 3aKII0YaeTcs HE B TOM, UYTOOBI
«MEXaHWYECKU» BOCIIPOM3BECTH €€ coJepKaHHe, a B TOM, 4YTOOBI CIEOUTH 3a OOBSICHEHHEM
IPENoIaBaTessl, MOCKOJIbKY Ha JIKLIHUSAX JEJIAeTCs aKLIEHT Ha TOM, YTOOBI CTYACHTHI HAy4YHIIUCh
HOHUMATh CYIIHOCTh M 3aKOHOMEPHOCTHU IIOCTaHOBKU (HI0CO(CKUX TpoOIIeM.

Bonpockl s NpakTUYECKUX 3aHATUN CTYASHTHI IOJNYYalOT 3apaHee, C TeM, YTOObI
3¢ PEKTUBHO MOATOTOBUTCS K OOCYKACHHUIO JAHHBIX BOIIPOCOB. OTBETHI HA BOIIPOCHI LIEJIECO00PA3HO
0(opMIIATH B BUI€ KOHCIIEKTOB, UTO 00ECIIEUNBACT TIATEILHOCTh MPOPaOOTKN MaTepuanoB. CIIHCOK
BOIIPOCOB K MPAKTHYECKOMY 3aHITHUIO CONPOBOXKIAETCS YKa3aHHEM Ha HCTOYHHKH, KOTOpBIC
HEOOXO/MMO HCIIONIb30BaTh. JMCHMIIMHA TpEANoyiaraeT 3HAKOMCTBO C PSIOM CHELUHATbHBIX
TEPMHHOB, 0€3 3HAHUS KOTOPHIX HEBO3MOXHO IMPOAYKTHBHOE MOHHUMAHHE CYTH OOCYKIaeMBIX
npobJeM U u3ydyaeMoro Marepuana. B cBsS3u ¢ 3TUM CTyJeHTaM PEKOMEHAYETCS BECTH CTICUAIbHBIN
CIIOBapHK C TOJKOBAaHMEM BCEX HE3HAKOMBIX TEPMHUHOB, KOTOpPBIE BCTPEYAIOTCI B y4eOHOM
JauTepaType.

7. ®OH/I OLIEHOYHBIX CPEICTB

7.1. MeToabl KOHTPOJISI M OLIECHUBAHUA Pe3yJIbTATOB 00y4YeHHs

B nporniecce 06ydeHHst HCTIONB3YIOTCS CIEAYIOMNE OLIEHOUHBbIE (POPMBI CAMOCTOSTETBHOM
paboThI CTYICHTOB, OLICHOYHBIE CPEICTBA TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH U IPOMEXYTOUHBIX
aTTeCTaLUN:

1. Texkymuii KOHTPOJIb (OCYLIECTBISETCA JIEKTOPOM U IIPENolaBaTeeM, BeAYyIUM
CEMUHApPCKUE 3aHIATHS):

- KOHTPOJIbHBIE PAaOOTHI /17151 IPOBEPKU UTOTOB CAMOCTOSITEIbHON BHEAYTUTOPHOM paboThI
CTY/JCHTOB;

- IPOBEJIEHUE NUCKYCCUH, I€JIOBBIX UTD.

2. [IpoMexyTOUHBIN KOHTPOJIb: 3a4eT B YCTHOU (hopMme.

OneHouHble cpeicTBA TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH BKIOYAIOT KOHTPOJIBHBIE BOIIPOCHI
¥ 3371aHus B popMe OJaHKOBOTO U (MJIM) KOMIBIOTEPHOIO TECTUPOBAHMUS, JJII KOHTPOJISI OCBOEHUS
00yyaroImuMucs pa3ziesoB JUCHUIUIMHBIL, 3aIIUTa pedepaToB, CIIUCOK TEM HCCe.

[IpomexyTouHas arrecTtalusi MPOBOJUTCS B CPOKH, YCTAHOBJIEHHBIE YTBEP)K/IEH-HBIM
pacnMcaHueM 3a4€THO-DK3aMEHAIlMOHHOM ceccud. [lo maTel NpoOBEACHHS MPOMEXKYTOUHOU
aTTeCTallid CTYAEHT JOJDKEH BBINOJIHUTH BCE PabOThI, MPETyCMOTPEHHbIE HacTosIeld paboueit
nporpaMMoil aucuuiuinHbl. Ecii He BBINOJHEH OAMH WM Oosiee BHUIOB Yy4eOHOW paboTHhl,
npenojaBaTesib UMEET MPaBO BHICTABUTH HEYAOBJIETBOPUTEIbHYIO OLEHKY WJIM HE JONMYCTUTh K
IIPOMEXYTOUYHOM aTTecTaluy.

7.2. lllkaja 1 KPUTEPUU OLIEHUBAHHUSA Pe3yJIbTATOB 00yUYeHUs!

7.2.1 Texymuii KOHTPOJIb

C 1enpro YCIenrHoro BEIMOMHEHUS KOHTPOJIBHOU PaboThl HEOOXOIMMO OTBETHTH MUCHMEHHO
Ha BOIIPOCHI KEHCOBON 4aCTH U TECTOBOM YACTH.

KouTponbHast paboTta, BBINOJHEHHAsl CTYAEHTOM, MOXET ObITh JHO0 3ayTeHa, JUOO0 He
3ayTeHa. OHAKO MpenoAaBaTesb Y4eOHON TUCIMITIMHBI Ui COOCTBEHHON OTYETHOCTH OLIEHHBAET
paboTy 1o 5-tu GabHOM 1IKaJie, PyKOBOJCTBYSICh IIPU 3TOM CJIETYIOIIUMU KPUTEPUSIMHU.
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Ikana oneHNBaAHUA

Onucanune

OT1ianyao

BeinonHensl  Bce  yCIOBHS,  IPEAYCMOTPEHHBIE  3aJaHUEM
KOHTpPOJIbHOM paboTbl. CTYIEHT JOEMOHCTPUPYET COOTBETCTBHE
3HaHWUN, YMEHUH, HABBIKOB [TOKA3aTeJIsIM, IPUBEICHHBIM B TaOIHIIaX,
OTIEPUPYET TPHOOPETEHHBIMH 3HAHUSMHU, YMEHHUSIMH, HABBIKAMHU,
MPUMEHSAET UX B CUTyalUsX NOBBIILIEHHOW ciokHOcTU. [Ipm sTom
MOTYT OBITH JOINYIIEHBl HE3HAYUTEIbHBIE OIIMOKM, HETOYHOCTH,
3aTpyIHEHUs] TpU MEPEeHOCe 3HAaHMKW M YMEHUH Ha HOBBIE,
HECTaHJIapTHBIC 3a/1a4u.

Xopo1io

BoinonHensl  Bce  yCIOBHS,  IPEIYCMOTPEHHbIE  3aJaHHEM
KOHTpOJIbHOW paboTel. CTYIEHT JEMOHCTPUPYET COOTBETCTBHE
3HAHWW, YMEHUH, HABBIKOB MTOKA3aTeJIsIM, PUBEICHHBIM B TaOIHUIIaX,
OIepupyeT MPUOOPETEHHBIMH 3HAHUSMU, YMEHUSIMHU, HaBbIKaMu. B
TO K€ BPEMsI IIPU OTBETE JIOMYCKAET HECYIIECTBEHHBIE MOTPEIIHOCTH,
3a/1ayd peliaeT C HeI0YeTaMH, HE BIUSAIOIMIMMH Ha OOMIUNA XOJ
pelieHusl.

Y 10BIETBOPUTETILHO

BeimonHeHnsl  BCe  yCIIOBHs,  IPELYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHONH paboTbl. CTyOEeHT JOEMOHCTPHUPYET COOTBETCTBUE
3HAHWUW, YMEHUH, HABBIKOB [10KA3aTEJsIM, IPUBEICHHBIM B TaOIUIaX,
OTepupyeT NPUOOPETEHHBIMU 3HAHUSAMH, YMEHUSMH, HaBbIKaMu. Ho
MTOKa3bIBAET HETIYOOKHE 3HAHMS, IPH OTBETE HE JIOMYCKAET TPYOBIX
OIMOOK WM MPOTUBOPEUMH, OJHAKO B (POPMYIMpPOBAHUU OTBETA
OTCYTCTBYET IIOJDKHAsl CBSI3b MEXKIY AHAJIN30M, apryMeHTalued H
BBIBOJIaMH, B PEIICHUHU 3a7[a4 MOTYT COJIEPKaThCs TPyObIe OIIMOKU.
JUia mosydeHHs MpaBWIBHOTO OTBETa TPEeOYIOTCS YTOUHSIOIINE
BOIIPOCBL.

HeynosnersopurensHo

He BbImMONHEHBI ~ BCE YCIOBMS, IPENYCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHOU pabotsl, MJIM cTyneHT neMOHCTpUpYeT HEMOIHOe
COOTBETCTBHUE 3HaHUH, YMEHUH, HABBIKOB IPUBEJCHHBIM B TA0JINLIAX,
JIOTIYCKAIOTCS 3HAUUTENbHbIE OLIMOKH, TPOSIBISETCS OTCYTCTBHE
3HaHUH, YMEHMM, HABBIKOB [0 pAAy IIOKa3aTelel, CTYINEHT
WCIIBITBIBAET 3HAYUTENbHBIE 3aTPYAHEHUS IIPU  ONEpUPOBAHUHU
3HAHUSAMU U YMEHUSIMU.
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7.2.2 IIpoMeKyTOUHBI KOHTPOJIb

Onenka copMUPOBAaHHOCTH KOMITETEHIIMM TTpoBoauTcs mo 100 — GaipHOM CHUCTEME ¢ TTOMOIIBIO

KOMHBIOTepHOI‘O BTGCTHpOBaHI/ISI.
CxeMa onleHUBAHUSA

Ikama oneHUBaHUA

Kputepuu onennBanus

IloporoBelii ypoBeHb(Kak 00s13aTEIBHBIN [T
BCEX BBIITYCKHUKOB IO 3aBEPUICHUH OCBOCHHUS
OIl BO) — oyenusaemcs no wxane 53-79 6annos
(oyeHKa «y0081emeopumenbHo»)

XapakTepHO YaCTUYHOE 3HAHUE.
KosngyecTBO BEpHBIX OTBETOB 3aKJIIOYAETCS
B uHTEepBajie 16 — 23 TecTOBBIX BOIIpOCa.

IloBBILICHHBIN IPOJABUHYTHIN YPOBEHb
(OTHOCUTEJILHO MOPOBOI0 YPOBHS)—
oyenusaemcs no wikane 80-92 6anna (oyenka
«XOpOULo»)

XapaktepHo cpopMUpOBaHHOE, HO
coJieprkaliee OTAeNbHbIe MPOOebl 3HAHUE.
KonnyecTBO BEpHBIX OTBETOB 3aKJIIOYAETCS
B MHTEpBajie 24 — 27 TECTOBBIX BOIIpOCaA.

IloBBIlIEHHBIH IPEBOCXOAHBII YPOBEHb
(oTHOCHTEJILHO MOPOBOTro ypoBHsi)— 93-100

XapakTepHO OTHOCTHIO CHOPMHPOBAHHOE
3HaHue. KonnuecTBo BEpHBIX OTBETOB

Oannos (oyeHka «OMIUIHO) 3aKioyaeTcst B uHTepBaie 28 — 30 TecToBBIX

BOIIpOCa.

7.3. OueHouYHbIE CpeACTBA

7.3.1. Texyumii KOHTPOIb

[Tpu n3yueHnn Kypca HCIONIb3YIOTCS 00pa30BaTEIbHBIE TEXHOIOTHH:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIMH U CTYJICHUECKUX MTPE3CHTAIIMIH;

-C BBIJICJICHHEM OIIMOHEHTOB BBICTYNAIONIMM CTYJISHTaM — METOJX Y4eOHOH paboTHl,
BbIpa0aThIBAIOLINI Yy ONIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOM OLIEHKU BBICTYIUIEHUS CTYIEHTA, a Y
BBICTYIAIOUIETO HABBIKMA YETKOTO (POPMYIHMPOBAHUS OTBETOB HA KPUTHUYECKHE 3aMeuaHus. JlaHHbIH
METOJ CHOCOOCTBYET BBIPDAOOTKE Yy CTYJEHTOB IIOJIEMHYECKHUX HaBBIKOB. JTa (opma paboThl
UCTIONB3YeTCs TPH Ha3HAYEHUH BBICTYIIAIONIUX C TOKJIagaMH (Takas (hopMma 3aHITHN TUITAHUPYETCS B
TeX clydasx, KOrja npernojaBareib MOpy4aeT CTYJCHTY BBICTYIIUTh C JOKJIAIOM I10 CI0XKHOM TeMe
CEMHUHAPCKOT0 3aHATHUSA);

- TPOBEJEHHE «KPYIJIBIX CTOJIOB» M JUCIYTOB IO 3THYECKUM IpobiemaM, Hauboiee
CO3BYUHBIM COBPEMEHHOCTH, HCNOIb3yeTCs Kak Hanbosee 3pPEeKTUBHBIN criocob i 00CyKICHUS
OCTPBIX, CJIO’KHBIX U aKTYaJIbHBIX BOIPOCOB NMPO(HEeCCUOHATbHON ATUKH;

- TucKyccuu — opma yue6Hoi paboThl, B paMKax KOTOPOH CTYAEHThI BHICKA3bIBAlOT CBOIO
OLIEHKY 9THUECKUX HANpaBJICHUH, yUeHUH, TOKTPHH U T.11.;

- IEIIOBBIE MTPBI», «POJIEBBIC UTPHD» — METO UMHUTAILMHU, KOTJa CTYACHTHI JCTATCS Ha JBE
HOArPYNIBl  C HCXOAHBIMM  33JaHUAMU 10 OTCTaMBAaHUIO CBOEH HPABCTBEHHOW WU
MHPOBO33PEHUYECKON TO3UIINH;

- TECTUpOBaHME (C IPUMEHEHHEM KOMIBIOTEPHBIX TEXHOJIOIHI) — UCIIONB3YeTCs B KaueCTBE
CpEeJICTBA 3aMepa U KOHTPOJISI 3HAHUH CTY/IEHTOB.

KoMiuiekT 3a1aHui I KOHTPOJIbHOM Pa0oThI 10 JUCHUILJIMHE

IIpakTHyeckas 4acTh KOHTPOJIbLHOK PadoThI (KelicoBast YaCTh):

3apaua 1

Mexny nByMsl COTpyIHUKaMH OpraHU3allM¥ BO3HUK CIIOp IO ITOBOAY CPOKOB BHEAPEHUS
HOBON TexHosiormv. OOuH M3 HUX MOTHBHUPOBAJ MpeiaraeMble CPOKH BHEIPEHUS HHTEPECAMHU
IPOM3BOJICTBA MTPOAYKLIUHU, BTOPOH CBOIO MO3UIIMI0 00OCHOBBIBAI C MO3UIIMH HHTEPECOB NEPCOHANA,
KOTOPOMY NPEACTOUT OCBAaMBATh HOBYIO TCXHOJIOTUIO. SIBisieTcs onmMcaHHas CUTyauusa KOH(I)J'II/IKTOM?
KaxoBbI IEpCIEeKTUBBI Pa3BUTHSI JAHHOW CUTYallUHd U MEXAHU3MBbI YIIPABIICHHUS €107
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3amaua 2

B Gecene pykoBoauTenst ¢ MOAYMHEHHBIM, JOMYCTUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpas TNpHBEJIa K CEPbEe3HOMY MaTepHajbHOMY yuepOy ¢upme, pyKOBOAMTENb MHPEIbSIBHI
IPETEH3UH K MOJYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MecsuHOM 3apabOoTHOM MaThl.

SIBnisieTcst TN ONMMCaHHAs CUTYyalusl KOHGIUKTOM? APryMEHTUPYHTE CBOW OTBET.

3agaua 3

[Tpunumas Ha paboOTy COTpYIHUKA, PYKOBOIUTENb (GUPMBI TOOOEIIAT Yepe3 ABa Mecsla
IIEPEeBECTH €ro Ha BBIMIECTOAILYK JOJDKHOCTh. [lo McTeueHuM yka3aHHOro cpoka oOellaHue
PYKOBOJMTENS HE BBIIIOJIHEHO.

MoOXHO M  ONHUCAaHHYK  CUTYyalMI0 WIACHTU(UIMPOBATH KaK  KOH(IIMKTHOE
B3auMoJieiictBue? Eciu HeT, TO KaKOBBI IEPCIEKTHUBBI Pa3BUTHS ONTMCAHHOM CUTYAIlMH B KOH(JIMKT.

3agaua 4

Bbl HE1TaBHO Ha3HAUYEHBI MEHEDKEPOM 110 KajpaM. BBl elle mioxo 3HaeTe COTpyAHUKOB

(bupMBI, COTPYIHUKU €l1le HE 3HAIOT Bac B JIMLO. BBl HaeTe Ha coBellaHue K TeHepalbHOMY
qupektopy. [Ipoxonure MUMO KypUTEIbHOM KOMHATHI U 3aME€4aeTe JBYX COTPYAHHMKOB, KOTOpBIE
KypAT U 0 4eM-TO OKMBJIEHHO OecenyroT. Bo3Bpalaschk ¢ coBelanus, KOTopoe JUIMIOCh OJIMH Yac,
BbI OIISITh BUJUTE TEX K€ COTPYAHUKOB B KypHIIKE 3a O€eCe0M.

Kak cinenyer noctynuth B JaHHOM CUTyallMu? ApryMeHTUPYHUTE CBOM OTBET.

3apaua §

Bbl HauvanbHuk oTaena. B oraene HampspkeHHas OOCTaHOBKA, CPBIBAKOTCS CPOKH
BbINOJIHEHUs paboT. He XxBaTtaeT coTpyiHUKOB. Brie3:kas B KOMaHIUPOBKY, BbI CIIy4aiiHO BCTpedaeTe
CBOIO TIOJJUMHEHHYIO — MOJIOJYIO JKEHIIHHY, KOTOpas y>Ke JBe HeJleld HaXOJUTCs Ha OOJIbHUYHOM,
HO Bbl HAXOAUTE €€ B MOJIHOM 37ipaBuH. OHA KOr0-TO C HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Kak cinenyer moctynuth B JaHHOM CUTyalMu? ApryMeHTUPYHUTE CBOM OTBET.

3anaya 6

Opna coTpyaHULA BBICKA3BIBAET APYTOM MIPETEH3UHU 110 ITOBOY MHOTOUYHCIEHHBIX U 4aCTO
MOBTOPSIOLINXCS OIIMOOK B padoTe. Bropast coTpyiHuIa IpUHUMAET BbICKa3bIBa€Mble IIPETEH3UHU 32
ockopOeHue. Mexx 1y HOIMH BO3HUK KOH(DIIUKT.

B yem mpuunna koHduukTa? Onpenenute KOHOIUKTHYIO CUTyalHi0. APryMeHTHUPYHTE
CBOM OTBET.

3anaua 7

PykoBoauTens mpuHSI Ha paboTy CHElMaaucTa, KOTOPbIM JokeH paboTath B
NOJYMHEHUH y ero 3amecturens. [Ipuem Ha paboTy He ObLI coIylacoBaH C 3amecturenem. Bekope
HPOSIBUIIACh HECMIOCOOHOCTh MPHHATOTO PAOOTHUKA BBHIMOIHATH CBOM OOS3aHHOCTU. 3aMECTUTEINb
CITY>KeOHOM 3aMrUCKON TOKIaABIBAET 00 3TOM PYKOBOJUTEIIO. ..

Kak ciengyer noctynuth B JaHHOW cUTyauuu? ApryMeHTupyiTe cBoi oTeeT. IIpourpaiite
BO3MO>KHbBIE BapUAHTHI.

3amaua 8

B oTBer Ha KpUTHUKY CO CTOPOHBI IMOAYMHEHHOTO, IMPO3BYUYABLIYID Ha CIy:KEOHOM
COBEILIAHMM, HAYAJIBHUK Hadall IPUIUPATBCA K HEMY IO MeEJNOYaM U YCHUJIWJI KOHTPOJIb 33 €ro
CITY»K€OHOU 1eITeTbHOCTHIO.

B uem npuunna koHduukTa? Onpenenute KOHOIMKTHYIO CUTYaIU0. ApryMeHTUpYHTe
CBOM OTBET.

3amaua 9

[Ipennpunumarens oOpaliaeTcss K HaJOroBOMYy MHCIEKTOpY: «Ha KakoM OCHOBaHWU BbI
Hanoxwim mrpad?». Uucnekrop: «/lasaiite pazoepemcs». U, Ucmonb3yst TOKYMEHTHI, pa3bsCHSIET
npuYuHy mrpada.

[IpoBeanTe aHATN3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS U OLEHUTE €r0 KOH(IUKTHOCTD B
CIEAYIOUIEH CUTYAIINH.

3amaua 10
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HavaneHuk oraena B KoHIe pabodero AHS oOpamiaercs K COTPYIHUKY C MPOChOOi
0CTaThCs MOCiE paboThI U1 COCTaBICHUS CPOUHOTo oT4eTa. COTpYAHHUK OTKA3bIBAETCS, CChIIASICh Ha
YCTAJIOCTh M Ha TO, 4TO pabouuil JeHb yxe 3akoHuwics. [IpoBeauTe aHanu3 Ha MNpeaMeT
KOH(MIMKTHOCTH MEXIMYHOCTHOTO B3aUMOJICHCTBUS B CJICAYIONIEH CUTYaIUH.

TeopeTuyeckasi 4acTb KOHTPOJbLHOM padoThI (TeCTOBAs YacCTh):

1. Kakoil u3 npuBeJEHHBIX METOI0B OTHOCUTCS K IPYIIIE€ METOI0B YIIPABICHUSIMHU
KOH(JINKTaMH:

a) COLIMOJIOTUYECKUN METOJ;

0) METOJ1 TECTUPOBAHMS;

B) METOJI KapTorpaduu;

') METOJ] HAOJIIOACHUS;

1) METOJ SKCIIEPUMEHTA.

2. HeoOX0IMMBIMU M JOCTATOYHBIMU YCIOBUSIMU BOSHUKHOBEHHS KOH(IINKTA

MEXy CyObEKTaMH COL[MAIbHOIO B3aUMOJICHCTBHUS SBIISIFOTCSA:

a) HaJIM4KE y HUX MPOTUBOIIOJIOKHBIX CYKJIEHUI WJIM MOTHBOB U JKE€JIaHUE XOTSI ObI
OJIHOTO U3 HUX OJIepKaTh 0Oe1y Haja JPyruMm;

0) HaMuue y HUX [IPOTHUBOIOJIOKHO HANIPABICHHBIX MOTHUBOB WJIU CYXKJIEHUH, a

TaKXe COCTOSIHUE POTUBOOOPCTBA MEX/1Y HUMU;

B) HAJIMYHUE Y HUX MPOTUBOIIOJIOKHBIX MMO3UINI U aKTHBHBIE EHCTBUS 00EHX CTOPOH 10
JOCTH>KEHUIO CBOMX MO3MLINH;

') HUIMYHE Y HUX IPOTHBOIIOJIO0KHO HAIIPABICHHBIX MOTUBOB M OTKPBITHIC 3asBJICHUS O
CBOUX TpeOOBaHHUSX;

1) HaJIM4K€e IPOTUBOIMOIOKHBIX MHTEPECOB Yy KaXKJI0T0 U3 HUX U OTCYTCTBUE
BO3MOXHOCTEH MO UX peain3aluu.

3. KondnukTHas cutyanus — 310:

a) cilydaifHble CTOJIKHOBEHHSI UHTEPECOB CYObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;

0) HaKOMUBIIMECS TPOTUBOPEUUS, CBSI3aHHBIE C JAESITENbHOCTbIO CYObEKTOB
COLIMAJIBHOTO B3aMMO/IEHCTBHSI, KOTOPbIE CO3/1al0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY
HUMH,

B) MPOLIECC TPOTUBOOOPCTBA MEXTY CyOBEKTaMHU COLUAILHOTO B3aUMOJIEHCTBHS,
HaIlpaBJICHHBIN HA BBIACHEHHE OTHOIICHMI;

I') IpUYMHA KOH(IUKTA;

1) 9Tal pa3BUTHs KOH(IUKTA.

4. ITpuunHa KOH(IUKTA — 3TO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMATILHOTO B3aUMOJIEHCTBUS;

0) cTreyeHne 0OCTOATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIMKT;

B) SIBJICHUSI, COOBITHSI, (DAKThI, CUTyallMH, KOTOPBIE MPEALIECTBYIOT KOHMIUKTY U

IPY OTIPEJIIEHHBIX YCIOBHAX JIEATEIIBHOCTH CYOBEKTOB COLIMATBHOTO B3aMMO/IEHCTBHS
BBI3BIBAIOT €T0;

I') HAKONIMBIIIMECS IPOTUBOPEUHS, CBSI3aHHBIE C JESATEIbHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aMMOJICHCTBUS, KOTOPbIE CO3JAI0T MOYBY JUISl pEaIbHOI0 IPOTUBOOOPCTBA MEX/1Y HUMH;
1) TO, U3-32 Yero BO3HUKAET KOH(IIHKT.

5. YmpaBnenue KOHPIUKTAMH — 3TO:

a) LIeJICHANPaBICHHOE BO3/EICTBIE HA IPOLIECC €T0 TUHAMUKU;

0) 1eneHanpaBIeHHOE, 00yCIOBIEHHOE O0BEKTUBHBIMH 3aKOHAMHU BO3JICHCTBUE HA
IpoIiecC ero JMHAMUKH B MHTEpecax pa3BUTH WM Pa3pyLICHHUs TOW COLUAIbHOM
CUCTEMBI, K KOTOPOW UMEET OTHOILLIEHUE TaHHBIM KOH(IUKT;

B) LI€JICHAINIPABJICHHOE BO3/ICHICTBHE HAa KOH(IMKTYIOIMX B MHTEPECAX CHUKEHUS YPOBHS
HANPSHKCHHOCTH MEKIY HAMU;
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I') LeJICHANpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
nporecc popMUpoBaHUs aEKBATHOTO 00pa3a KOHMIUKTHONW CUTYAIlMU Y KOH(PJIMKTYIOIIHNX B
MHTEpECcax CHUKECHUS YPOBHS HANPSHKEHHOCTH MEX/1y HUMU;

) LieJIeHANpaBJIeHHOE BO3eICTBIE HA MOTUBBI KOH(IMKTYIOIIUX.

6. ConepxaHue yrnpaBiIeHUS KOHPINKTAMUA BKIIFOUYAET:

a) MPOTHO3UPOBAHUE, MPEAYNIPEKACHHIE (CTUMYIUPOBAHUE), PETYIUPOBAHUE,
pa3pelleHue;

0) MPOTHO3UPOBAHKE, IPEAYIPEKACHUE (CTUMYITUPOBAHKE), pa3peIICHHE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, Pa3PELICHHE;

T') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHHIE, Pa3pellCHUE;

1) aHAJIU3 KOH(JIMKTHON CHTYyalllu, IPOTHO3UPOBAaHHE, IPEAYIPEKICHUE, pa3pelIeHHE.
7. llpennocbuikamMu pa3penieHrs KOHMINKTA SBISIFOTCS:

a) I0CTaTOYHAas 3peJI0CTh KOH(MIMKTA, HOTPEOHOCTh CYyOBEKTOB KOH(IINKTA B €TO
pa3pelieHuy, HaTn4ue He0OXOJUMBIX PECYpPCOB U CPENICTB Ui pa3pelieHus: KOH(INKTA,
0) mocTaTtouHasi 3penoCTh KOH(INKTA, BBICOKHI aBTOPUTET OAHOMN U3 KOH(IUKTYIOIINX
CTOpOH,;

B) HAJIMYKE HEOOXOIUMBIX PECYPCOB U CPEICTB JUIS pa3pelieHHs] KOH(PIUKTa, TOTPEOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH, KOJUIEKTUBHAs opMa 1eATeIbHOCTH;

T') BBICOKMI aBTOPUTET OJTHOW M3 KOH(DIMKTYIOUIMX CTOPOH, KOJJIEKTHBHAs (hopMa
JESITEIbHOCTH, JIMIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICJISIMU TIOBEJICHUS JTMYHOCTH B KOH(IIUKTE SIBJISTIOTCS:

a) KOHCTPYKTHBHAsI, palliOHaIbHAs, JECTPYKTHUBHAS;

0) koMIpoMucc, 60pb0a, COTPYAHHUYECTRO;

B) pallMOHAJIbHAs, UppaloHaIbHasl, KOH()OPMHCTCKAS;

') KOHCTPYKTUBHAS, IECTPYKTUBHAs, KOH()OPMHUCTCKAS;

n) 6opb0a, ycTyIka, KOMIPOMUCC.

9. KT0 13 HIKE MEepEeUYrCIICHHBIX YYEHBIX pa3padboTal AByXMEPHYIO MOCIb

CTpaTeruii MoBeACHHs TNYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u I1. ®eiip;

B) Jl. Ckort 1 Y. Jlukcos;

r) M. lloita u JI. CkoTT;

n) P. @umep u V. HOpu.

10. CxoabKO CcTpaTeruii MoBeAeHUs JINYHOCTH B KOH(DIUKTE BbIAETSAETCS B
JBYXMEPHOU MOJEIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpexnenure T KOHMIUKTHOW TUIHOCTH T10 CJICTYIOITUM MOBEACHYECKUM
XapaKTEePUCTHKAM: X04eT ObITh B IEHTPE BHUMAHU; XOPOIIO MPUCTIOCAOINBaETCs K
Pa3IMYHBIM CUTYAIUSIM; ITIAHUPOBAHUE CBOCH JESTETHHOCTH OCYIIECTBIISIET CHTYaTHBHO;
KPOIOTIMBOM, CHCTEMAaTHUECKOM paboThl n3beraer:

a) PUTUIHBINA TUI;

0) HeynpaBJIsieMbli TUI;

B) IEMOHCTpPATUBHBIN THUIT;

I') CBEpXTOYHBIH THII,

1) «0€CKOH(MDIUKTHBIN TUI.

12. KoMMyHUKaTHUBHBIN aCTIEKT OOILEHHS OTPaXaeT CTpeMIICHUE TapTHEPOB 110
OOLIEHHIO K:
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a) oOMeHy MH(poOpMaLuei;

0) HaJTaXKUBAHUIO JOOPHIX B3aMMOOTHOIICHHIA;

B) IOCTH)KEHUIO B3aMOIIOHMMAaHUS;

T') paCIIUPEHHUIO TEMBI OOIIICHUS;

1) YCUICHNIO HH(POPMALIMOHHOTO BO3/ICHCTBUS HA TApTHEPA.

13. TexHOIOrUM paloOHAIBHOIO OBEACHUS B KOH(INKTE — 3TO:

a) COBOKYITHOCTH CIIOCOOOB IICUXOJIOTHYECKON KOPPEKIIMH, HAIIPaBJICHHON Ha
o0ecreyeHne KOHCTPYKTUBHOTO B3aUMOJIEHCTBHSI KOHQUINKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIUH;

0) COBOKYNHOCTb CIIOCOOOB BO3/JIEMCTBUS Ha CONEPHUKA, O3BOJISIIOIUX JOOUTHCS
peanu3alyy CBOMX 1eJiei B KOH(IINKTE;

B) BH/JI IICUXOJIOIMYECKOT0 BO3AECHCTBUS, HCKYCHOE HCIIOJHEHUE KOTOPOTo BEJET K
CKPBITOMY BO30YXK/ICHHUIO Y CONIEpHUKA HAMEPEHUH, HE COBIAJAIONINX C €0 aKTyalIbHO
CYLIECTBYIOILUMHU JKEJIAHUSIMU;

I') OAJIep’KaHuE BBICOKON CAMOOLIEHKH B IIEPETOBOPHOM IIPOLIECCE;

1) CHOKOMHasl peakiysi Ha SMOLIMOHATIbHBIE IeHCTBUS CONEPHHUKA.

14. Kakue n3 nepevncieHHbIX HIKe ClIocO00B M30aBJIeHUs OT THEBA pa3pabOTaHbI
. Cxorr:

a) BU3yaJlu3alus, «3a3eMJIEHHE», IPOCLIUPOBAHMUE;

0) Bu3yanu3anus, cyouuMaliys, IpoelupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOIrMManusi, BU3yaTn3aus;

I') BU3yaJlu3alys, BbIIEpKKa, CyOIuManus;

1) cyonumanusi, paroHaIu3aIus, perpeccusi, BU3yaan3aimsi.

15. CxonbKko Mojienelt MOBeACHUS TApTHEPOB B IEPErOBOPHOM IPOLIECCE BBIACISAIOT
B JINTEPATYpPE MO KOH(PIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

16. B paMkax kakoi CTpaTeruy B IeperoBOPHOM IIPOLIECCE CTAaBUTCS OCHOBHAS 11€JTb
— BBIUTPBILI 32 CYET MPOUTPHIILIA ONIOHEHTA:

a) «BBIUTPBIII — BBIUTPHITID;

0) «BBIMTPBIII — IPOUTPHILI;

B) «IPOMTPHIII — TPOUTPHIIID;

T') «IIPOUTPBILI — BBIUTPBIL;

1) «BBIUTPBIIT — IIPOUTPHIII M «ITPOUTPHIII — BEITPHIID».

17. BHyTpHINYHOCTHBIN KOHQIIUKT — 3TO:

a) N1yOOKKe SMOIMOHAIbHbBIE EPEKUBAHUS JINYHOCTHIO CBOMX HEy/1ay;

0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYalueH;

B) CTOJIKHOBEHHE TIPOTHUBOTIOIOKHO HAMIPABICHHBIX MOTHBOB JINYHOCTH;

I') CTOJIKHOBEHHUE ITPOTUBOIOJIOKHO HAIPaBJIEHHBIX TOBEIEHYECKUX XapaKTePUCTHK
JMYHOCTH;

1) BHyTpEHHHUE KOJIeOaHUs TMYHOCTH, CTOSIIIEH repe] BBIOOPOM CPEICTB IS TOCTUKECHUS
KOHKPETHOM LENH.

18. KoMy U3 y4eHbIX IPUHAATIESKUT pa3paboTka yueHHus 0 60pbOe MEeXIy 3pOCOM U
TAHATOCOM, KaK MPUPOTHON OCHOBE BHYTPHIIMYHOCTHBIX KOH(IIMKTOB!

a) 3. dpeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;
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n) K. JIeBuny.

19. KoMy 13 y4eHBIX MPUHAJICKHUT pa3padoTKa yaeHHs 00 IKCTpaBEPCUHU U
UHTPOBEPCHH, KaK 00BEKTUBHOM MPUPO/IE BHYTPHINIHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. JIeeuny.

20. ®opmamMu TPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(IUKTOB SBIISIOTCS:

a) HeBpacTeHusl, sidopusd, cyonumanus, uaeanusanns, paluoHalIn3alus;

0) HeBpacTeHus, diidopusi, perpeccusi, MPOCKIUs, PAlMOHATU3AIIUS;

B) HeBpacTeHus, S (opusi, naeannsanus, IpoeKLrs, pallMoOHAIN3a1Msl, BHITECHEHHE;

T') HEBpacTeHus, srdopusi, perpeccusi, MPOEKLHUs, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, [IepEOpUEHTAIM, CyOIuMaIlus, Uieanu3alys, BHITECHEHUE.

21. Kako# Tun (pakTopoB MEKINYHOCTHRIX KOH(IMKTOB 110 B.JIMHKOIBHY CBS3aH C
TakuMH (popMaMu UX MPOSIBIICHUS KaK: BEpOBaHUE U MOBEJCHHE (ITPeIpacCyaKH,
NPEINOYTEHUS, IPHUOPUTETHI); TPUBEPKEHHOCTH K TPYIIIOBBIM TPAIHUIIUSAM, IIEHHOCTSIM,
HOpMaM; PEITUTHO3HbIE, KYIbTYPHbIE, IOTUTUYECKUE U IPYTHe LIEGHHOCTH; HPAaBCTBEHHbBIE
[EHHOCTH (TIPEICTaBICHUS O 100pe U 37Ie, CIPABEAINBOCTH M HECTIPABETMBOCTH H T. II.):
a) nHGOpMaITMOHHBIC (DAKTOPHI;

0) noBeneHuyeckue (hakTopsr,

B) (haKTOpBI OTHOIICHHI;

T') HIEHHOCTHBIE (DaKTOPHI;

1) CTPYKTYpHbIE (haKTOPHI.

22. K rpynmnoBsIM KOH(PIUKTAM OTHOCSATCS KOH(IINKTHI:

a) TUYHOCTh — TPYIINA;

0) rpynna — rpymma;

B) JINYHOCTH — IPYIIa U Fpynna — TpyIna;

T') PYKOBOJHTEIb — KOJUIEKTUB;

1) MUKpOT'pyIINa — MUKPOTpyIIa BHYTPH KOJUIEKTHBA.

7.3.2. IIpoMe:kyTOYHASI aTTECTALMSA

Bonpocs! Aj1st NOATOTOBKH K 3a4eTy
1. TlonsTue KoH(IMKTONOTMU Kak Hayku. Mcropus pasButus koHpaukrosoruun B Poccuu u 3a
pyOexoM.
2. OcHOBHBIE KaTeropuu (MOHATHS ) KOH(IMKTOIOTUN KaK HayKH.
3. Ilonstre «koHGIUKT». OYyHKIUN KOH(IUKTA.
4. CTpyKTypHBbIE KOMITOHEHTHI KOH(IHKTA.
5. OcHOBHBIE TEPHOABI U ATAIBI B PA3BUTUN KOH(IUKTA.
6. OcHOBHBIE BUIbI KOHQIIMKTOB (KJIacCU(PHUKAIUA).
7. TloHsATHE «BHYTPUIMYHOCTHBIA KOHQUIUKT». OCHOBHBIE XapaKTEPUCTHKH, MPUYUHBI. Bumasl
BHYTPUJIMYHOCTHBIX KOH()JIUKTOB.
8. @opMBI MPOSBICHUA M CHOCOOBI pa3pelieHusi BHYTPUIMYHOCTHBIX KOHQuuUKTOB. Ilocnencraus
BHYTPUJIMYHOCTHBIX KOH()JIUKTOB.
9. XapakTepuCcTUKa MEXIUYHOCTHBIX KOH(MIMKTOB. KOHMIHUKTB «pyKOBOAUTENb-110JYMHEHHBII.
[TprunHBI KOH(DIUKTOB.
10. MexaHu3Mbl BO3HUKHOBEHUS MEKTPYITIOBBIX KOH(IUKTOB.
11. TpynoBbie KOH(MIUKTHI U IYTH UX MIPEOJOJICHUS.
12.Cneun¢uka MEKITHUIECKUX KOH(IUKTOB.
13. Buyrpunonutudeckue KOHGIUKTbL. OCOO0EHHOCTH MEXIOCYIapCTBEHHBIX KOH(DIUKTOB.
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14. CymHoCTh IPOTHO3UPOBAHUS U TPO(UITAKTUKHA KOH(PIIUKTOB.

15. TexHomorus npeaynpexacHus: KOH(OINKTOB.

16.BnustHre 310pOBbsSI YEIIOBEKA HA CTPECC M KOH(DIUKTHOCTD.

17.®opmbl, pe3ynbTaThl U KPUTEPUH 3aBEPLICHUS KOH(IIUKTOB.

18. Crpareruu u crioco0bl pazpenieHust KOH(IUKTOB.

19. MeanaTopcTBO U peryaupoBaHue KOH(IUKTA.

20. CymHoCTb, BUIbI U (YHKIIUU TIEPETOBOPOB MO PA3PEIICHUI0 KOH(DIUKTOB.

21. /Innamuka neperoBopHOro mpoiecca.

22. [lcuxosorndyeckue MEXaHM3Mbl U TEXHOJIOTHUSI IEPETOBOPOB.

23. Ilcuxosioruyeckue yCcJIoBHs yCIiexa Ha MeperoBopax.

24 BHyTpeHHee COCTOSIHIE CyOheKTa KOHGIUKTA. Y CIOBUS CHUKEHUS KOH(PIUKTHOTO
NoTeHLKaNa TMYHOCTH. [IoHsATHE TOJIEpaHTHOCTH.

25.1ToHsATHE TATEHTHOTO U OTKPHITOTO KOH(IIUKTA.

26. Ilo3uTuBHBIC U HETATUBHBIE (HYHKIIUU KOH(IIUKTA B PA3BUTHUHU COLIMYyMA.

27. KoH(IUKTBI B SKOHOMHKE. THIBI KOH(JIMKTOB B 3KOHOMHUKE: COCTOSIHUE KOHKYPEHIIWH,
JIOTOBOpPA, PETYIUPOBAHMSI, YIIPABICHHUS.

28.KoH(peccrnonanbHbIli KOHPIUKT 1 KOHPECCUOHATIBHBIE OTHOICHUSI.

29.PerynupoBaHue U yrpaBlIeHUE B3aUMOJICHCTBUSIMU CTOPOH B MUPOBOM TOJUTHKE.

30. Buasl mocpeJHIUECKUX OTHOIICHHUH B PA3IMYHBIX cepax KU3HEAeSITeILHOCTH 00IIecTBa.
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