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1. He.]'ll/l, 3a/1aY4 U IVIAHUPYEMBIE PE3YJIbTAThI oﬁyqennﬁ mo JTMCUMIIJINHE

K 0CHOBHBIM 1€JIIM OCBOEHUS JUCLUIUIMHBI «Y IPABJIICHUE IIPOLIECCAMMY CIENAYET OTHECTH:

- TMOJy4eHUE CTyIAeHTaMH 0a30BbIX 3HAHWW yMEHUH, NPEIACTABICHUNW 00 YIpaBlIeHUU
IIpoLIeCCaMU OPraHU3aluU; OCBOCHUE NMPAKTHYECKUX HABBIKOB ONMCAHUS IPOLECCOB OPraHMU3aluu, UX
IIOCJIE0BATEIBHOCTH U B3aUMOJICHCTBYS; OBJIAICHUS METOJAMHU PETJIAMEHTALIUH [TPOLIECCOB.

K ocHOBHBIM 3a1a4aM OCBOCHMS IUCLHUILIMHEI «YIIPaBICHUE MIPOLIECCAMU» CIEAYET OTHECTH:

- opmMHpOBaHKE CIIOCOOHOCTEH y CTYJICHTOB HICHTU()UIIUPOBATH OCHOBHBIC MPOLIECCH B OPraHU3aluN
U y4acTBOBATh B pa3paboTKe UX MOJENel;

- (opmupoBanme cHocoOHOCTEH y CTYACHTOB pa3padaTbiBaTh W BHEIAPATH JIOKYMEHTHI,
OIMCBIBAIOLIME IIPOLIECCH] HA PA3HBIX YPOBHSX YIIPABIICHHUS, @ TOM YHCIIE HA YPOBHE HUCIIOJIHUTEIIS;

- (opmupoBaHue CrIOCOOHOCTEH Yy CTYACHTOB IPOBOAUTH MEPONPHATHA IO YAyUIICHUIO
IIPOLIECCOB OPraHU3ALNN.

IK-1. NIIK-1. 3HaeT: HALMOHANBHYIO U MEXKIyHApPOJHYIO HOPMAaTUBHYIO 0a3y B
Crniocoben 00JacTH yrpaBiaeHHUs] Ka4YeCTBOM MPOIYKLIUN; METO/IbI YIIPaBIECHUS
OCYIIECTBIISATh PAOOTHI KayeCTBOM IPU MPOU3BOACTBE U3/1EIHI1; OCHOBHbBIE IPUHLIUIIBI PaOOTHI C
10 YIIPABJICHUIO HOPMaTUBHO-TEXHUYECKON TOKyMEHTALUEH.

Ka4eCTBOM IIPOLIECCOB NIIK-2. YMeer: BbISBIATh U aHATU3UPOBATH ACPEKTH U IPUUUHBI
MIPOU3BO/ICTBA BO3HHMKHOBEHHUS JE€(PEKTOB, YXYALIAIONINX KaYeCTBEHHbIE U

MPOIYKIIUU KOJIMYECTBEHHBIE IMOKA3aTe M MPOIYKIIMHU Ha CTaAUH €€ TPOU3BO/ICTBA;

MIPUMEHSTh OCHOBHBIE HOPMAaTHBBI U CTAHIAPTHI, UCTIOJIb3yEeMbIE TTPH
COCTaBJICHUH JOKYMEHTAIIMH Ha MPEIITPHUITHH.

HIIK-3. Bnaneer: HaBbIKaMu pa3pabOTKH KOPPEKTUPYIOIIUX JEHCTBUM 11O
yCTpaHEeHHIO Ae(EKTOB, BBI3BIBAIONTNX YXYIIICHHE KAYECTBEHHBIX U
KOJIMYECTBEHHBIX MOKa3aTesiel MPOAYKIUY Ha CTauH €€ MPOU3BOJICTBA;
HaBbIKaMU UCIOJIb30BaHUSI HOPMATUBHO-TEXHUYECKOHN JOKYMEHTAIlUU B
poliecce MPOU3BOJICTBA MPOTYKITHH.

2. MecTO JTUCUMILUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl

JlucuuiuinHa «YTpaBiIeHUE TPOIECCaMM» OTHOCHUTCS KAJIEKTUBHBIM JTHCHUIUITMH Oioka bl
«lucuuruiHel (MOIYNIN)» W BXOJUT B 00Opa30BaTENIbHYIO MPOrpamMMy IOJATOTOBKH OakajiaBpa IO
HampaBiieHnt0 mnoarotoBku 27.03.02 «YmnpapieHue KadyecTBOM» H MNpoduiIo «YmnpaBjieHHe
Ka4eCTBOM Ha NMPOU3BOJCTBE» U OYHON (OPMBI O0yICHUSI.

JucuuiuinHa «YTpaBJieHHEe TMPOLECCaMW» B3aMMOCBSI3aHA JIOTHUECKH M COJEPKATEIbHO-
METOIMYECKH CO CIICAYOIUMH TUCIMIUTHHAMU 1 ipakTukamu OI1:

- MCHE/DKMEHT U MAPKETHHT B YIIPABJICHUU Ka4eCTBOM;

- BceoOlriee yrpaBiieHHE Ka4eCTBOM;

- CpPEIICTBA U METO/IbI YIIPABJICHUS KAYECTBOM.

- CHCTeMa MEHEDKMEHTA KaueCTBa U UX CEPTH(HKALINS;

- yIpaBleHHE Ka4eCTBOM MPOAYKIMM Ha OSTale PEMOHTA, TEXHHYECKOTO OOCITYXKHBaHHS U
YTUITH3AIIHH.

- BBEJICHHE B CIICIIMATBHOCTb.

- POIIECCHI )KU3HEHHOTO IMKJIa B CHCTEME MEHEDKMEHTA KauecTBa.

3 CTpyKTypa U coiepKaHHue TUCHUILINHBI
3.1 Buanbl y4eOHO# padoThl H TPYAOEMKOCTh

Bun yueOHoii paboThI Bcero yacos CeMgCTp
AypauTtopHble 3aHATUS (BCETO) 72 )
B Tom uncie:
Jlexkuu 36 36
Cemunapsl 36 36




JlabopaTopHbIe 3aHATH

CamocTrosTenpHas paboTta 108 108

KypcoBast pabora

Kypcosoit mpoekr

Buz npomexyro4Hoi arrecTanuu DK3aMEH

OO0mas TpyI0eMKOCTh TI0 Y4eOHOMY IUIaHy 180 (53.e.) 180

3.2  TemaTuyeckuii IVIaH U3yYeHHUS TUCHUITIUHBI
3.2.1. Ounas dopma oOydeHus

TpyroemkocTsb, yac
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Benenue. IIponeccHblii moaxoa K
1 ) pou fl A 4 4 - + 12
yIpaBJIeHUI0 OpraHu3amueit
MoaeJJUpOBaHHE U ONMHCAHUE OM3HeC-
2 AeHp 6 6 - + 16
MpPoIeccoB
N3Mepenue (OeHNBaHHE
3 penue (on ) 6 6 i T
XapaKTEePUCTHK MPOIECCOB
NHCTPpYMEHTHI aHAJIU3A,
4  \npoeKTHPOBaHMSsI, yIPABJIEHUSA 4 4 - + 16
npoieccamu
CTaTHCTHYECKHE METOLI B YIIPABJIEHUH
5 ABLE yTIp 4 4 - + 16
npoieccamm
5 YnpasJ/ieHue npoueccaMu B YCJIOBHSIX 6 6 + 16
NMPOEKTHOM JAeSITeJIbHOCTH
9KOHOMHKA MPOIECCOB YIIPABJIEHUA
7 pou ynp 6 6 - + 16
KAa4eCTBOM
8 [HUTOIO: 180 36 36 - + 108

4. CTpyKTypa u coaepKaHue TUCHUIIMHBI

OO1wiast Tpy10€MKOCTh JTUCLMILIMHBI COCTABISET S 3a4eTHble eAUHULB, T.e. 180akanemMuueckux
yacoB (u3 Hux 108 yacoB — camocTosTenbHas paboTa CTYIEHTOB).

Pa3znens! nucnuIvHbl «YNpaBiIeHUE MPOLECCAMU» H3Y4YalOTCS HAa LIECTOMCEMECTPETPETHErO
Kypca.

AyIMTOpPHBIX 3aHATUH — 72 4Yaca, U3 HUX: Jekuuu— 36 yacoB, ceMuHapsl — 36 4acoB, dopma
KOHTPOJIS — 3a4eT.

CrpykTypa M coiepaHUE IUCLUILUIMHBI «YTPaBICHHE IpoLEeccaMu» IO CPOKaM U BHJAM
paboTb! oTpaxensl B [Tpunoxenun A.

Coaepskanue pa3aesoB IHCHUILIHHBI.

Beenenue. IlpoueccHblii MOAX01 K YIPABJICHUIO OpraHu3anueit

Hemn wn 3agaunm  aucuuniauHbel. CTaauyM  KU3HEHHOTO IUKIA MNpoaykuuu. [IpuHiumns
MeHeKMeHTa KadecTBa. [lpoueccHslii moaxoa. Iluxn PDCA. Metonel u cpeiacTBa ylnpaBieHHUs
IIpoLeccaMy OPraHU3aALNH.




busnec-nipouiecchl: OCHOBHbBIE MOHATHSA M ompenaeneHus. Kiaccudukanus OU3HEC-TIPOIECCOB.
[IpaBuna, 0cOOEHHOCTH U METOAMKA BBIICTICHHUS MPOLIECCOB B OPraHU3aIIH

MopeaupoBaHue 1 onucaHue OM3HeC-MPOLECCOB

[Ipomecchl cucTeMbl MEHEPKMEHTA KadecTBa U TpeOoBaHus K HUM (B cootBercTBUU ¢ ['OCT P
NCO 9001-2015). AtpulOyTsl TpPOILECCOB: IENb; BXOMbBI; BBIXOJBI, BIAACIEI], PECYPCHI; TPAHUIIBL;
OCHOBHBIE JICWCTBHUS; METOABl MOHUTOPHHTA, HM3MEPEHHS M OLEHKH pPE3YJIbTaTHBHOCTH, PHUCKH;
KPUTEPUH PE3YyAbTATUBHOCTH H 3(P(PEKTUBHOCTH TMpolecca; ITOKyMEHTHPOBaHHAs WHGOpPMAIHSL.
Onmcanue MOCIENOBAaTEIPHOCTH M B3aWMOJEHCTBHS TporeccoB. JIOKyMEHTHpOBaHHE OW3HEC-
nporeccoB. Crcrema TOKYMEHTAIUH MPOLecca.

HN3mepenue (OleHUBAHUE) XAaPAKTEPUCTHK MPOLECCOB

Ananu3 OGM3HEC-TIPOLIECCOB, U3MEPEHUE UX MOKa3aTeneil. MOHUTOPUHT M KOHTPOJIb MapaMeTpoB
mporiecca.

Ompenenenue u3MepuTenbHOro mporecca. OlieHKa HEONMpPeaeIeHHOCTH. Moenn OImUOKH.
[Ipsimbie/kocBeHHBIE U3MepeHHs. KadecTBeHHBIE/KONMYecTBeHHbIE MmKanel. Cucrema Mep Uis
TEXHUUYECKUX H3MepeHui. Mepsbl, xapaktepusyromue npoueccbl B CMK. Kontpons u TapupoBaHue
WHCTIEKIIMOHHOTO 000pynoBaHust. KOHTPOIh HHCTpyMEHTATBHON 0a3bl.

WcnpiTanus npoaykuud. Mephl, XapaKTepU3YIOIIHe TPOLECCHl MTPOEKTHON JesITeIbHOCTH. Mepa
(mokazarens) sddextuBHOCTH (MOE — MeasureofEffectiveness). Tlokazarens BBIMIOTHEHUS 3a7a4d
(MOP — MeasureofPerformance). KitoueBsle mapamerpbl  BoimojHeHHs 3agadd  (KPPs—
KeyPerformanceParameters). Mepsi TEXHUYECKUX XapaKTEePUCTHK (TPMs -
TechnicalPerformanceMeasures). O1leHKH PUCKOB BBIXOJHOTO KOHTPOJISL. PHCK HEMPaBUIbHOW MPUEMKH
(falseacceptrisk). Puck nenmpaBunbHoi OpakoBku (falserejectrisk).

HNHcTpyMeHTHI aHAIN3a, TPOEKTHPOBAHMSA, YIIPABJIEHUS NMPOLECCAMHI

Anamu3 mporeccoB. brok-cxema mporeccoB (Flowchart). Ananu3 xapaktepa W MOCIEICTBUMA
otkaza (FMEA - failuremodeandeffectanalysis). O6ecreuenue 3amutel ot ommubok (MistakeProofing,
poka-yoke, failsafing). IlpoekrupoBanue mporieccoB. MeTox CTPYKTYpHpPOBaHHS (GYHKIMH KadeCTBa
(QFD  —  Qualityfunctiondeployment).  IlpoektupoBanue  Ousnec-mpomeccoB  (BPM  —
Busiinessprocessmanagement).

[IpoextupoBanne mnotokoB omepanuii (WM —Workflowmanagement). ITpoekTupoBanue
cepBHC-OpHEeHTHPOBaHHBIX apxuTekTyp (SOA — Serviceorientedarchitecture).

VYnpasnenue npoueccamu. Llenu, pecypcebl, KauecTBO yIpaBlieHUs. YIpaBisieMble IepeMeHHbIE,
Ha0IogaeMbIe IEpEMEHHbBIC, CKpBIThIe TTepemenHble. Texnomorun BPM, WM, SOA.

Crangaptuzanus 6usHec-nponeccoB. ObecrneyeHne kauecTBa OU3HEC-MPOIIECCOB OPraHU3aIIH.

CraTucTnyeckue MeTO/Ibl B yIIPaBJIeHUH MpoLecCaMu

CraTuctrueckue MeETOMAbl yIpaBieHus mnpoieccamu. CraTHcTHYeckass MOJENb Ipolecca
npousBojicTBa. OCHOBHbIE MOHATHS. ['eHepanbHasi COBOKYMHOCTh M BbIOOpka. Pacmpenenenue, ero
napaMmeTpbl: MECTOIOJIOKeHue, paccesHue, ¢opma. M3mepenus Bapuanuu. llpunstue perieHus,
OCHOBBIBAIONIETOCsl Ha BbIOOpKe M HemoiaHoW mHpopmanun OLEHKa MmapamMeTpoB paclpeAeieHHus Mo
BbIOOpKe. KOHTpOJIbHBIE KapThl MpoleccoB W UX BHABL. [IpeackazyeMocTs U KOHTPOJIUPYEMOCTb
mpolecca B CTaTUCTUYECKOM cMbicie. HeoOxoaumble ycnoBus Ui MPUMEHEHHUST KOHTPOJIBHBIX KapT B
MIPOM3BOJICTBEHHBIX Ipoleccax. M3amenunBocTs mporecca. Pacnpoctpanenue ommbdku. Mcnons3oBanue
SPC st KOHTPOJIS ¥ KauecTBa MPOIYKIIUU U ayIauTa

Yrnpap/eHue NpoueccaMm B YCJIOBUSIX MPOEKTHOM 1esITeIbHOCTH

HccnenoBanus u pa3paboTka — QpyHIaMEHT KadecTBa Hpoaykra (yciayru). OCHOBHbIE MOHATHS
IUTAHUPOBAHUS AKCIEpUMEHTa. MeToM0JIoTUSl TUTAHUPOBAHUS HKCIEPUMEHTAa B IMPOEKTUPOBAHUH.
AnmutuBHasg Mojaenb (GakTopHbiX d¢¢exroB. OneHuBanue 3¢¢exToB (akropoB. OnTUManbHOE
3HayeHue ¢akTopoB. PobacTHOe MpPOEKTUpPOBAaHME W WMHXUHUPHHI KayecTBa - MeToJx TaryTtu
(TaguchiMethod). ®ynkuuu norepb kadectBa. OlleHKa CpeJHMX MOTeph KadecTBa. CHUTHAJIBHBIE,
IIYMOBBIE, yIpaBiseMmble (PakTOpbl W OTKIMK Tpoliecca. ITambl pPoOACTHOTO MPOEKTHPOBAHMUSL.
KonnenryansHoe mnpoektupoBanue. Pacuer 3HaueHuil mapamerpoB. IIoMCK mpHeMieMbIX pelleHui.
Vcnonp3oBaHne HETMHEHHOCTH XapaKTEPUCTHK B pOOACTHOM MPOEKTUPOBAHHH.

JKOHOMHUKA MPOLECCOB YIIPABJIEHUSI KA4eCTBOM



OHpeHeHeHI/Ie, KﬂaCCI’I(bI/IKaL[I/ISI U BBIABJIICHUC OCHOBHBIX JJICMCHTOB 3aTpaT Ha IMPOLCCChI
obecrieyeHms KayecTBa MPOJyKTa, paboT, yciayr. B3amMocBs3p MEkay 3arpataMd Ha OOCCICYCHHUE
KaueCTBa U JOCTUTHYTBIM YPOBHCM KadCCTBaA. DKOHOMHYECKUE IIOCIICACTBUS pemeHHﬁ, MMPUHHUMACMBIX
B paMKax CHCTEMBbl MEHEKMEHTa KadecTBa. MDYHKIMOHAIBHO-CTOMMOCTHOW aHaaW3 3arpar Ha
obecrieueHre kadectBa. (KOHIemIusi ympaBiIeHHS MPOIECCAMH CO3JIAHUS W peaju3allid HOBOM
npoAyKIuH (paboT, yCIIyr) — TapreT-KocTUHr (target — costing).

3.3 TeMaTuka CeMHUHAPCKUX/MIPAKTHYECKUX U JJA00PATOPHBIX 3aHATHI
IlepeyeHb NPpaAKTHYECKUX 3AHATHI

Ne Koi-Bo
HaumeHnoBanue Tembl
n/n 9acoB
1 ITporieccHbIi MOIX0/ K YIIPAaBICHHUIO (.) 2
2 Buipl 6usHec-mporeccos(.) 2
3 DeMeHThl OM3HEC-Tpo1IeccoB(.) 2
4 Brisienenne Ou3HeC-mpoIeccoB B Opranu3aiuu(.) 2
5 MertoiMKa JOKYMEHTHPOBAHHS OM3HEC-TTPOIIECCOB B OpraHu3aimu(.) 2
6 MoenupoBaHue U onucanne OH3HEC-TPOIECCOB B OpraHu3anuu(.) 2
7 Mo enupoBanue Ou3Hec-mpoIieccoB opranu3anuu B Hotanuu IDEF0(.) 2
8 AHanu3 1 u3MepeHue OM3HeC-TIPOIECcCOB B Opranu3arin(.) 2
9 [TpoekTupoBanue OHU3HEC-TPOIIECCOB B OpraHu3aIiu(.) 2
10 Po6aCTH_oe MPOSKTHPOBAaHWE W WHXUHUPUHT KadecTBa - MeTox Tarytu 5
(TaguchiMethod)(.)
11 PazpaboTka mpemyoxkeHui TO COBEPIICHCTBOBAHHWIO OW3HEC-TIPOIIECCOB B 5
opranu3aruu(.)
12 MeTobl ¥ CpPeCTBA YIIPABICHHS TPOIIECCAMU OpPraHu3aIuH (). 2
MenemkMeHT mporeccoB B cooTBeTcTBUU ¢ TpedoBanusmu ['OCT P UCO
13 2
9001-2015 (.)
14 CraTrcTHYECKHE METOIbI yripaBieHus npoueccamu B CMK(.) 2
15 PazpaboTka  21€MEHTOB  CHCTEMBbI  IUIAHUPOBAaHHS W YIPABJICHUSA 9
SKCIEPUMEHTOM B IMPOEKTHOM aestenbaoctd CMK(.)
16 B3anMocBsa3p MeXIy 3arparaMu Ha OOEClIEYeHHE KadyecTBa W JOCTUTHYTHIM
ypoBHEM KadecTBa(.)
17 DYHKIUOHAIBHO ~-CTOUMOCTHOM aHaIu3 OU3HeC-IPOIeccoB(.)
18 Konnenust  ynpaBjieHuss TpoleccaMd CO3IaHUs U peannzariu HOBOI 5
npoayKIuH (paboT, yeiyr) — TapreT-KocTHHr (target — costing)(.)
4, YueOHo-MeTOANYecKOe M MHPOPMAILIMOHHOE 00ecTiedeHue

4.1 HopmatuHbie 1okymMeHThl 1 'OCTHI
Ucnonw3yercst mHpopmanmonHas cuctema Koncopumyma «Konekcy, Bkiodaromas B ceOst
ANIEKTPOHHYIO CUCTEMY HOPMATHUBHO-TeXHIUYECKON nHpopManuu «TexskcnepT: MalmHOCTPOSHUEY.

4.2 OcHOoBHas1 JIMTEpaTypa:
1.TOCT P HUCO 9000-2015 Cucremsl MeHemKkMeHTa KadecTBa. OCHOBHBIE IOJOXKEHUS H

CIIOBaphb
2.TOCT P 1CO 9001-2015 Cucrtemsl MeHeIKMEHTa kauecTBa. TpeboBaHus.
3. CamconoBa, M.B. Vmpasnenue mnpoueccamu / M.B. CamconoBa ; MHHHUCTEPCTBO

oOpazoBanuss u Hayku Poccuiickoit ®enepauuu, PenepaibHOe ToCyJapCTBEHHOE OIOPKETHOE
o0Opa3oBaTelibHOE  YUpPEXJEHHE BBbICHIEr0  MpodeccHoHalbHOrO0  00pa3oBaHUs  "YIIBSHOBCKHUN
rOCy/IlapCTBEHHbI TEXHUYECKUI yHUBEpcUTET', MHCTUTYT IUCTAaHLIMOHHOTO M JAONOJHUTEIBHOTO




obpazoBanus. — YuesHoBCK : Ynl'TVY, 2014. — 187 c. : un., Tabm., cxem. — Pexxum nocryma: 1mo
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=363491 (nmara oOpamieHus:
11.11.2019). — buGnuorp. B kH. — ISBN 978-5-9795-1242-6. — TeKCT : 31€KTPOHHBIN.

4 3exynoB, A.I'. Obecnieuenne (HyHKIMOHUPOBAHUSI CUCTEMbl MEHEDKMEHTa KauecTBa : [16+] /
A.l'. 3exynos, B.H. BanoB. — MockBa : ACMC, 2012. — 176 c. — Pexxum pocTyna: 1o IHOAINHUCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=137053 (mata obpamenus: 11.11.2019). — ISBN
978-5-93088-117-2. — TeKcCT : ANEKTPOHHBIH.

4.3 JlonoJHUTeIbLHASA JIUTEPATypa

1. MamonoBa, B.I'. MonenupoBanue Ousnec-nporeccoB / B.I. Mamonosa, H.J. I'anenuna,
H.B. MamonoBa ; MunucrepctBo oOpa3oBanust U Hayku Poccuiickoit ®enepaunu, HoBocubupckuit
rocy/lapcTBeHHbI TexHHuyeckui yHuBepcuteT. — HoBocubupck : HI'TY, 2012. — 43 c. — Pexum
nocryma: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=228975 (mara
obpamenus: 11.11.2019). — ISBN 978-5-7782-2016-4. — TekcT : 37€KTPOHHBIH.

2. CopokuH, A.A. Peumxunupunr OusHec-mporieccoB / A.A. Copoxun, A.FO. OpmoBa ;
MunuctepctBo oOpazoBanust u Hayku Poccuiickoit ®enepannu, DenepaqbHOE TOCYIAPCTBEHHOE
ABTOHOMHOE 00pa30BaTEIbHOE YUYPEKJEHHE BBHICHIETO MpodeccuoHambHOTo 00pazoBanus «CeBepo-
KaBkaszckuii denepanbupiii yauepcutret». — CraBponons : CKOVY, 2014, — 212 c¢. : wi. — Pexum
nocryma: mo moamucke. — URL: http:/biblioclub.ru/index.php?page=book&id=457746 (narta
obpamenus: 11.11.2019). — bubnuorp. B kH. — TeKCT : 3MEKTPOHHBIH.

3. P 50-601-46-2004 «MeTtoanka MEHEKMEHTA ITPOIIECCOB B CHCTEME KauyecTBay.

4. Peniun B.B. «busHec-nponecchl KOMIaHUM: IOCTPOCHUE, aHAIU3, pernamenTanus — M.: PUA
«Crangaptsl 1 kauectBO», 2007. — 240 c., win. — (Cepust «JlenoBoe cOBEPIICHCTBOY)

5. Penun B.B., Emudepos B.I'. «IIponeccHslii moaxo kK ynpasiaeHuo. MoaennpoBanue Ou3Hec-
nporeccoBy. — 4-¢ m3a. — M.: PUA «Crangaptel u kaudectBo», 2006. — 408 c., mi. — (Cepus
«IIpakTU4YeCKUt MEHEIKMEHT))

6. XKypnanbr «Ctanaaptsl 1 kadectBo» 3a 2000 — 2020 rr.

7. XKypnanbsl «MeTtoasl MeHeDKMEeHTa KadecTBay 3a 2000 — 2020 rr.

4.4 DneKkTpoHHBbIE 00pa3oBaTeIbHbIE PECYPCHI

WuTepHeT-pecypchl BKIIOYAOT y4eOHO-METOJMUYECKHE MaTepHalbl B 3JICKTPOHHOM BHUJE IO
TUCIUILINHE, MpeCcTaBiIeHHbIe Ha caiiTe http://mospolytech.ru B pasgene: kadenapa CranmapTuzanus,
METPOJIOTHUS B CEPTUDUKAIIHSI.

4.4  JluueH3HOHHOE U CBOOOJIHO pacnpocTpaHsieMoe MporpaMMHoe obecrniedeHmne

He tpebyetcs

45 CoBpemennble mnpodeccuoHAJbHbIe 0a3bl JaHHBIX M HH(OPMAIMOHHbIE
CIIPaBOYHbIE CHCTEMbI

WHTepHeT-pecypchl  BKIIIOYAIOT y4eOHO-METOJMUYECKHE MaTepuaibl B DJIEKTPOHHOM BHJIE,
npeJcTaBiIeHHbIe Ha caiite MockoBckoro Ilonurexa B paznene «bubnnoreka. D1eKTpOHHBIE PECYPChI»
http://lib.mami.ru/lib/content/elektronnyy-katalog
Kaxnplii cTyaeHT oOecriedeH HHIUBUAYaJIbHBIM HEOTPAHMUYEHHBIM JOCTYIOM K 3JIEKTPOHHBIM
oubnrorekam yuuBepcutera (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog) k asaexrponHo-
OUOIMOTEYHBIM cUcTeMaM (3JIEKTPOHHBIM OMOIHOTEKaM):

Ne Ne norosopa.
I /1-1 DJIeKTPOHHBIH pecypc Cpok aeiicTBus Ha3zpanus kosiexkuuii
Ja0CTyna
11 | Hayunas JJIEKTPOHHAS 6ubnmoreka | CBoOOAHBII 1134165 nayunsix crated



http://biblioclub.ru/index.php?page=book&id=363491
http://biblioclub.ru/index.php?page=book&id=137053
http://biblioclub.ru/index.php?page=book&id=228975
http://biblioclub.ru/index.php?page=book&id=457746
http://lib.mami.ru/lib/content/elektronnyy-katalog

«KMBEPJIEHMHKA» (www.cyberleninka.ru) JIOCTYTI
12 Hayunast anextponHas 6nbiamorexa ITocTostHHBIN 0630p CMU (apxus
e.LIBRARY.ru JIOCTYI myonmuKanuii 3a 15 jer).
JloCTyn K 2JIEKTPOHHBIM pecypcaM U3aTeNnbCcTBa [ucemo B @®I'BOY | SpringerJournals;
SpringerNature «Poccuitckuit ~ Donpg | SpringerProtocols;
OyHIaMeHTanbHbIX SpringerMaterials;
HccnenoBanuiiy or | SpringerReference;
15 03.10.2016 Ne 11-01- | zbMATH,;
17/1123 ¢ | NatureJournals
MPUIIOKEHUEM
C 01.01.2017 -
0eccpo4YHo
JlocTyT K 3JIEKTPOHHBIM pecypcaM M3AaTeIbCcTBa [Mucemo B ®I'BOY SpringerJournals;
SpringerNature «Poccuiickuii DoHJ SpringerProtocols;
chHJIaMeHTaHLHLIX SpringerMateriaIS;
HccnenoBanuin» ot SpringerReference;
16 06.08.2018 No 20-21- | ZOMATH;
18/3874 ¢ NatureJournals
TIPUIIOKEHUEM.
C 01.04.2018 -
0eccpo4YHo
CnpaBoYHasi IOUCKOBAsi CUCTEMa be3 noroBopa Hopwmbl, npaBuia, CTaHIapThI
17 «TexaKemepT» Y 3aKOHOJIATENbCTBO 110
TEXHUYECKOMY
PEryJIMpOBaHUIO

5. MarepuajibHO-TeXHUUYeCKOe o0ecnieyeHue

Jlis mpoBeneHusi 3aHATUNA HeEoOXoAMMa ayAuTopHs, O0O0OpyAOBaHHAs MYJIbTUMEAUMHBIMU
cpeacTBaMu  (NMEPCOHANBHBIN  KOMIBIOTEP, MPOEKTOp, A3kpaH).IllpernogaBarens MOXKET MOIydaTh
JOTIOTHUTENbHBIE JUAAKTUYECKUE MPEUMYIECTBA MPU MOJKII0YeHUH K MHTepHeTy MylnbTUMETUITHBIX
CPEICTB MpPHU MPOBEICHUH JIEKLINH.

6. MeToauyecKne peKoMeHIanuu

Mertoauka TpenojaBaHus TUCHHMIUIMHBI M pealn3alus KOMIETEHTHOCTHOTO IOJIX0Ja B
W3JIOKEHUM W BOCHPUATHH MaTepualia NpeAyCMaTpPHBACT HWCIOJIb30BAHUE CICAYIONIUX aKTHBHBIX U
WHTCPAKTUBHBIX (DOPM MPOBENICHHSI ayJTUTOPHBIX U BHEAYTUTOPHBIX 3aHSTHIA:

— ayIMTOPHBIC 3aHATHS: JICKIIUH, JJAO0OPAaTOPHBIE pabOTHI, TECTUPOBAHUE, KypcOBasi paboTa;

— BHEAyIUTOPHBIC 3aHATHUS: CAMOCTOSITEIbHOE U3yYCHHE OTICIBHBIX BOIPOCOB, MOJATOTOBKA K
nabopaTOpHBIM paboTaM, BBIIIOJIHEHHE KypCOBOI pabOTHI.

OO0pazoBarenbHbIC TEXHOJIOTHH

Bo3MOXHO MpoBe[cHUE 3aHSATHI M aTTeCTallMidi B JUCTAHIIMOHHOM (opMmare ¢ MPUMEHEHHEM
CHCTEMBI JHMCTaHIIMOHHOTO o0O0ydeHus yHuBepcutera (CJJO-LMS) Ha ocHOBe pa3pabOTaHHBIX
AIIEKTPOHHBIX 00pazoBaTenbHbIX pecypcoB (DOP) (cm. .4.4).

[Topsinok mpoBepeHUs: pabOT B IUCTAHIIMOHHOM (opMare YCTAHABIMBACTCS OTICIbHBIMU
pacropsHKEHUSIMU TIPOPEKTOpa M0 Y4eOHOH paboTe W/UiH IEHTPOM y4eOHO-METOIMYECKOM PabOTHI.

6. 1 Meroanyeckne peKOMEHIAINK JUIs IPenoiaBaTess Mo OpraHu3aiyu o0y4eHus

6.1.1. IlpenonaBarenb OpraHusyeT NpenojaBaHHe JUCHMIUIMHBI B  COOTBETCTBUH C
TpeboBanusamu  "[lonoxkeHuss 00 opraHuzanMu 00pa3oBaTENbHOTO IMpollecca B  MOCKOBCKOM
MOJIMTEXHUYECKOM YHUBEPCUTETE U ero (unnanax", yrBepKJIEHHBIM PEKTOPOM YHUBEPCUTETA.

6.1.2. Ha mepBoM 3aHATHM NpenojaBaTeib JOBOJUT 0 CBEJICHMs CTYIEHTOB COJep)KaHue
pabGoueii mnporpammsl aucuumiuebel  (PIIZI) w mpenocraBisieT BO3MOXKHOCTH O3HAKOMIJIGHHS C
IIPOrpaMMoi.

6.1.3. I[IpenogaBatens 0cobeHHO OOpaIaeT BHUMaHUE CTYJICHTOB Ha:

- BUJIBI U (DOpMBI IPOBEACHUS 3aHATHH MO JUCHUIUIMHE, BKIIOYas TOPSIOK IPOBEICHUS 3aHATUI
C TNPUMEHEHHEM TEeXHOJOIHH JMCTAaHIMOHHOTO OOy4YeHMS W CHUCTEMbl TUCTAHIIMOHHOIO OO0Yy4eHHs
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yausepcuteta (CO MocnosmTexa); - BUIbl, COAECPKaHNUE U MOPSIOK IPOBEICHUS TEKYLLEr0 KOHTPOJIS
YCIIEBAEMOCTH B COOTBETCTBUU C (DOHIOM OIICHOUHBIX CPEJICTB;

- Gopmy, conepkaHHe U MOPSAO0K MPOBEICHHUS MPOMEKYTOUHOM aTTeCTallil B COOTBETCTBUU C
(OHIOM OLIEHOYHBIX CPEACTB, MpeaycMoTpeHHbM PIT/L.

6.1.4. JloBogur J0 CBeAEHUS CTYIEHTOB TIpaduK BBINOJHEHUS Y4eOHBIX pador,
npeaycMorpenHsix PIT/I.

6.1.5. HeoOxogumo ¢ camoro Haudajga 3aHSATHM pEKOMEHAO0BAaTh CTYAEHTaM OCHOBHYIO H
JIOTIOTHUTEIbHYIO JTUTEPATypPy U yKa3aTh IIyTU AOCTYIA K HEH.

6.1.6. Brauane uiaM B KOHILIE CEMecCTpa JaTb CIIHMCOK BOIIPOCOB JUIsl MOJIIOTOBKU K
MIPOMEKYTOUYHOM aTTecTaluu (IK3aMEHY WIIH 3a4€TY).

6.1.7. Pexomennyercsa ¢akt o3HakomieHus cryaeHTos ¢ PIIJ] u rpagukomM paboThl MMCbMEHHO
3aUKCUPOBATH MOIHUCKHIO CTY/ICHTA B JINCTE O3HAKOMIICHHS ¢ conepskanue PI1JI.

6.1.8. IlpenonaBarenu, BeaymMid JEKIHOHHBIE W TNPAKTUYECKHE 3aHATHUS, JOJDKHBI
COrJIacOBBIBATh TEMAaTHYECKMM IUIaH MPAKTHUYECKUX 3aHSITHHM, HCIOJIb30BaTh E€IUHYIO CHUCTEMY
0003HaYeHH, TEPMHUHOB, OCHOBHBIX MOHATHH TUCIUIUINHBI

6.1.9. Ilpu nDOAroTOBKE K CEMUHApPCKOMY 3aHSITHIO IO NEPEYHIO OOBSBIECHHBIX TEM
MIPENnoJaBaTeNl0 HEOOXOJUMO YTOUHUTH IIJIaH WX NPOBEACHUS, MNpoaymMaTb (OpPMYIMPOBKH U
coJiep’kaHre yueOHBIX BOIPOCOB, BEHIHOCHMBIX Ha OOCYXJIEHHE, 03HAKOMUTLCS C MEPEYHEM BOIPOCOB
o TeMe ceMuHapa. B xoze cemuHapa BO BCTYNUTEIBHOM CIIOBE PACKPBITh MPAKTUYECKYIO 3HAYMMOCTh
TEMbI CEMHHAPCKOTO 3aHATHS, ONPEEIUTh MOPSAOK €ro MPOBEACHHS, BpeMsl Ha 00CYKJIEHUE KaKJ10TO
yueOHoro Bompoca. [Ipumensis GppoHTaIbHBIH ONPOC JaTh BO3MOXKHOCTH BBICTYIUTH BCEM CTYACHTaM,
MPUCYTCTBYIOIIMM Ha 3aHATUU. B 3aK/IIOUNTENBHON YacTH CEMHHApPCKOTO 3aHATHUS CIEAYeT IOJIBECTH
€ro WUTOTHU: JIaTh OLIEHKY BBICTYIUIEHMM Ka)JOro CTyJIeHTa M yuyeOHOW rpynmbl B LelIOM. PackpbiTh
MIOJIOKUTENIbHBIE CTOPOHBI U HEJOCTAaTKH MPOBEICHHOIO CEMUHAPCKOT0 3aHATHs. OTBETUTh Ha BONPOCHI
CTYZ€HTOB. Bb11aTh 3a1aHus U1 CaMOCTOATENBHOM pabOThI 110 MOATOTOBKE K CIEAYIOEMY 3aHATHIO.

6.2 Metonuyeckue yKazaHusi 1Js 00y4arommXcs 0 OCBOECHHUIO TN CHUNINHbBI

6.2.1. CtygeHT ¢ caMOoro Havyajla OCBOCHUS JUCUUIUIMHBI TOJKEH BHUMATEIBHO O3HAKOMUTCS C
paboueli mporpaMMoN JUCIUTUIAHBI.

6.2.2. CrtyneHTy HEOOXOJMMO COCTaBHUTh Il ce0s TpaduK BBIMOJHEHUS Y4eOHBIX padoT,
npenycmotpeHHbIx PIIJ] ¢ yuérom TpeboBanmii qpyrux TUCIUILUIMH, U3y4aeMBbIX B TEKYILEM CEMECTpE.

6.2.3. Ilpu mpoBeneHUM 3aHITUH W TPOLEAYpP TEKYyIIeW M TPOMEKYTOUYHOW aTTecTalluud C
UCIOJIb30BAHUEM HHCTPYMEHTOB HH(MOPMAllMOHHONW 0O0pa30BaTEeNbHON cpedbl AMCTaHLMOHHOTO
oOpazoBanus ynuBepcurera (LMSmocmonuTexa), kak BO BpeMsi KOHTaKTHON paOOoThI C MpernoiaBaTeieM
Tak ¥ BO BPEMSI CaMOCTOSITEJIbHON pabOThl CTYJIEHT JOJKEH 00EeCIeYUTh TEXHUYECKYI0 BO3MOXKHOCTh
JUCTAaHLIIMOHHOTO TOJKIIOYEHHUS] K CHCTeMaM JAHCTaHUUOHHOro oOyueHus. [lpum oTCyTCTBUU Takou
BO3MOXHOCTH OOCYJIUTh CUTYALIUIO C MPErojaBaTesieM JUCIUILTAHBL

6.2.4. CamocrostenbHas paloTa sBISETCS OJHMM W3 BUJOB Y4eOHBbIX 3aHaTtuil. Llenb
CaMOCTOSITENIbHOM PabOThl — MPAKTUYECKOE YCBOCHHE CTYAEHTAMHU BOIPOCOB, pacCMaTPUBAEMBIX B
MpOLIeCCe U3YyYEHUS AUCUUTIIHHEI.

Bunel BHEayAUTOPHON CaMOCTOSITENbHOM pabOTHI:

- CAMOCTOSTEIHbHOE U3YUEHHUE OT/IENbHBIX TEM JUCHUUIIINHBL;

- MOJTOTOBKA K JICKIIHOHHBIM 3aHITUSM;

- MMOJrOTOBKA K CEMHHAPaM M MPaKTUYECKUM 3aHATHIM;

- oopMIICHHE OTYETOB IO BHITIOJHEHHBIM JTA00OPATOPHBIM paboTaM M MOATOTOBKA K MX 3allIHUTe,
BBITIOJTHEHHE KYPCOBOU pabOTHI U €€ 3aluTa.

Jl7is BBITIOJIHEHUS JTFOOOTO BHUJA CAMOCTOSITENILHOM pabOThl HEOOXOAUMO TMPOUTH CIEAYIOIIHE
STarbIL:

- OIIpeIeTICHHE LIEJIN CaMOCTOSTEIHHON PadOTHI;

- KOHKpETH3allus M03HABATEILHON 3a1a4H;

- CaMOOIIEHKa TOTOBHOCTH K CAMOCTOSTENBHOMN paboTe;

- BBIOOp a/IEKBAaTHOTO CIoco0a MEHCTBUS, BEIYIIEro K PEIICHUIO 3a/1a4H;
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- IUTAaHUPOBAHHUE PAOOTHI (CAMOCTOSTENIFHOM MM C IOMOIIBIO IIPETIOJaBaTENIs) Ha/l 3a1aHHEM;
- OCYLIECTBJIECHHE B IIPOLECCE BBINOJHEHUS CAaMOCTOSATENBHOM pPabOThl CaMOKOHTPOJIS

(TIPOMEXYTOYHOTO ¥ KOHEYHOTO) PE3yJIbTaTOB PAOOTHI M KOPPEKTUPOBKA BBIIIOJHEHHS PaOOTHI;

TEMBI.

- pednekcus;
- IPE3CHTALUS CAMOCTOSTEIBHON PaOdOThI WM 3aIIUTA JIA00OPATOPHOU PabOTHI

7. ®OHJ OLIEHOYHBIX CPEACTB
@DOHJ1 OLIEHOYHBIX CPEJCTB IpencTaBieH B [Ipunoxenun 1 x paboueil mporpaMme U BKJIOYAET

7.1. MeTopl KOHTPOJISL U OLIEHUBAHUS PE3YJIbTaTOB 00yUeHUs

7.2 Ulkana u KpUTEpUU OLIEHUBAHUSI PE3YIbTATOB 00YUECHHUS
7.3. OuieHOYHbIE CpeACTBa
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7. ®OH/JI OLIEHOUYHBIX CPEJCTB
MO JUCHUIJINHE

«Hpoueccm KU3HCHHOI'O IUKJIA B CUCTEMEC MCHEIKMECHTA KayeCTBa»

HanpaBiieHue moAroTOBKU
27.03.02 «YnpaBJiieHHe KA4eCTBOM»

Oo0pa3oBartesibHas nporpamMmma (Npo¢ub NOATOTOBKH)

«yl'lpaBJIeHI/Ie Ka4ye€CTBOM Ha NPOU3BOJIACTBE»

B mporecce 00ydeHUsT B TEUCHHE CEMECTpPa HMCIIOJIB3YIOTCS OIICHOYHBIC CPEACTBA TEKYILETO
KOHTPOJIA YCIIEBACMOCTU U HPOMCKYTOYHBIX aTTeCTaIII/H\/JI. HpI/IMeHﬂIOTCﬂ CJICAYIOINUC OLCHOYHEBIC

CpeJlICTBa: TECT, 3alUTa JIA0OPATOPHBIX pabOT, IK3aMEH.

OO0yuenve 1O AWCIUIUIMHE HAMpaBieHO Ha (HOPMHUpPOBAHHE y OOYUAIOMIMXCSA CIEIYIONIUX

KOMIETEHIUH:

IK-1. NIIK-1. 3HaeT: HALIMOHANBHYIO U MEXIyHApPOJHYIO HOPMAaTUBHYIO 0a3y B
Crniocoben 00JacTH yrpaBiIeHHUs] Ka4Y€CTBOM MPOIYKLIUN; METO/Ibl YIIPaBIECHUS
OCYILIECTBIISATH PabOThI KayecTBOM IPU MPOU3BOICTBE W3/IEIHI; OCHOBHbBIE IPUHIUIIBI PAOOTHI €
10 YIIPABJICHUIO HOPMaTUBHO-TEXHUYECKON TOKyMEHTALUEH.

Ka4eCTBOM IIPOLIECCOB NIIK-2. YMeer: BBISBIATh U aHATU3UPOBATH 1€(DEKTHI M IPUUHHBI
MIPOU3BO/ICTBA BO3HMKHOBEHHUS J€(PEKTOB, YXYALIAIONINX KaYeCTBEHHbIE U

MPOIYKIIUU KOJINYECTBEHHBIE TIOKA3aTeNN IPOYKIIMY HA CTAIUU €€ IPOU3BOJICTBA;

COCTAaBJICHUHU NOKYMCHTAIIUN Ha MPCAIIPUATUHN.

IIpoIIecce MPOU3BOJICTBA PO TYKITHH.

IPUMECHATH OCHOBHBIC HOPMATHBBI U CTAaHAAPThI, UCIIOJIB3YEMBIC IIPU

UIIK-3. Bnaneer: HaBbIKaMU pa3pabOTKH KOPPEKTUPYIOMIUX JCHCTBUM 11O
yCTpaHEeHHIO 1e(PEKTOB, BHI3BIBAIOLINX YXY/IICHUE KAYECTBEHHBIX U
KOJIMYECTBEHHBIX TMOKa3aTesiel MPOAYKIUY Ha CTauH €€ MPOU3BOJICTBA;
HaBbIKaMU UCIOJb30BaHUsI HOPMATUBHO-TEXHUYECKOHN JOKYMEHTAIlUU B

7.1 Tekymuii KOHTPOJIb
7.1 MeToabl KOHTPOJISI U OLIEHUBAHUS Pe3yJIbTATOB 00y4YeHUs

IlepeyeHb OLIEHOYHBIX CPeACTB MO AucHumInHe [Ipouecchl (KU3HEHHOT 0 IIUKJIA B CHCTEMe

MCHCIKMCHTA Ka4Ye€CTBA

No HaumenoBanue Kpartkas xapakTepucTruka OlEeHOYHOTO [IpencraBienne OLEHOYHOTO
OC |o1eHOYHOrOCPEICTBA CpeacTBa cpeacta B ®OC
CpencTtBO  KOHTPOJS YCBOGHHS  y4eOHOTO
N MaTepuaiga TeMbl, pasfelia WM pa3JesioB
YcTHBIN ompoc p > P p KoMIiiekT 3aueTHbIX
1 MUCIHUIUIMHBI, OPTaHM30BAHHOE KaK yueOHOe
(3 -3auer) BOITPOCOB
BaHITHE B BUJIE cobeceoBaHus
npernogaBaTess ¢ 00yJaromuMuCs
Dopma yueOHOTO Tpolecca, MOCTPOCHHAs HA
CaMOCTOSITEIbBHOM H3YYE€HUU YYAIUMUCS IO
5 CemuHap 3aJJaHUI0 PYKOBOJMUTENS OTACIbHBIX BOIIPOCOB, Tembl TOKITAI0B,
©) npoOsieM, TeM ¢ MOCIEAYIONINM 0(pOpPMIICHHEM coo0IeHui
MaTepuaia B BUJIE JOKIaaa, pedepara U €ro
COBMECTHOTO OOCYXICHHUS.
[IpencraBieHre CTYyIEHTOM HapabOOTaHHOM
[IpesenTtanus  wHGOpPMAIMU O 3aJaHHONW TEMAaTHKE B BHJIC .
3 p H popwma 0 33 8 Tembl Ipe3eHTaIHi
(ITP) Habopa claiiioB u crietPGPEeKToB,
MOATOTOBJICHHBIX B BEHIOPAHHOW MTpOrpaMMe
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ITponyKT caMOCTOSATENBHOIN PabOTHI CTYEHTA,
MPEICTABISAIOMNNA COO0M KpaTKOE H3JI0KEHHUE

B MUCbMEHHOM BHJIE MOJTyYCHHBIX|
[pe3yabTaTOB TEOPETUYECKOTO aHaM3a)
Pedepar . N
4 (P) OTIpeIeTICHHOM Hay4YHOU (yaeOHO- Tewmbl pedepaToB

MCCIIE/IOBATENIbCKOM)  TeMbl, TIJI€  aBTOP
[PACKpBIBAET CYTh HCCIEIyeMON MpOoOIeMBbl,
[IPUBOJUT PA3JIMYHbIE TOUKHU 3PEHMS], a TAKKE
cOOCTBEHHBIE B3IJIsbl HA HEE

7.3.2. IlpoMexyTOUHASI ATTECTAIUA

dopma MPOMEKYTOUHON ATTECTALUN: IK3AMEH.

[IpomexxyTounast arrecranusi IO JUCHUIUIMHE TPOBOJUTCS B BHJE OSK3aME€HAa C YYETOM
pe3ylnbTaTOB TEKYIIEro KOHTPOJIS YCIEBAEMOCTH B TEUEHHE ceMmecTpa. PerimameHT W mopsaok
MPOBEACHUS PK3aMEHa, TEMbI U BOMPOCHI, BBIHOCUMbBIE HAa 9K3aMEH, MpecTaBiieHbl Hwke. [lo utoram
MIPOMEXYTOUYHOM aTTECTALIMU BBICTABIIAETCS OLIEHKA — OTIMYHOY», «XOPOLIO», «YI0BIECTBOPUTEIHHO,
«HEYIOBJIETBOpUTENBbHOY. [1Ikana u KpuTepun OlleHUBaHUS TPUBEICHBI HIDKE.

[IpomexxyTounast arrecTands TPOBOJUTCS B CPOKH, YCTAHOBIICHHBIE YTBEP)KJICHHBIM
pacrnyucaHueM 3a4eTHO-3K3aMEeHAIIMOHHOW CECCHH.

IlIka/bl OLleHMBAHUSA Pe3YJIbTATOB MPOMEKYTOYHOM ATTECTALMHU M UX ONHCAHHME

Ml kaJua oueHuBaHus Onucanue

BrimonHensr Bce BUABI y4eOHOUM pabOThI, TPETyCMOTpPEHHBIE pabouei
nporpaMMoi JucHUIUIMHBL. CTYyIEHT AEMOHCTPUPYET COOTBETCTBHE 3HAHMIA,
YMEHMH, HaBBIKOB IMPUBEIEHHBIM B TallMLax IOKa3aTeNlsIM, OIMNEpPHpPYeT
OT1nnyHO MPUOOPETEHHBIMH 3HAHUSIMH, YMEHUSIMU, HaBbIKaMHU, MPHUMEHSET HX B
CUTYyallUsiX TOBBIIIEHHOW CJOXHOCTH, HE HCIBITBIBAET 3aTPYAHEHUN Mpu
AQHAIUTUYECKUX OIEpalusAX, IepeHoce 3HaHWIl W YMEHHH Ha HOBBIE,
HECTaHJIaPTHHIE CUTYallUH.

Boimonnensl Bce BUABI y4yeOHOW paboThl, NpPeayCMOTpEHHbIE pabouei
nporpaMMoii  aucuuriuHbel.  CTyIeHT  JeMOHCTPUPYET  YaCTUYHOE
COOTBETCTBUE 3HAHMI, YMEHHUI, HABBIKOB MPHUBEACHHBIM B TabiIuIIax
MoKa3aTeisiM,  ONEepUpyeT  MNPUOOPETEHHBIMU  3HAHUSMH,  YMEHUSIMHU,
HaBbIKAMU, IPUMEHSET UX B CUTYyallUsAX MOBBIIIEHHOHN cioxkHocTH. [Ipu sTOM
MOTYT OBbITh JAOMYIIEHbl HE3HAYUTEIbHbIC OIMOKHU, HETOUHOCTH, 3aTPyTHEHUS
Ipy aHAIUTUYECKUX OIepalusX, MMepeHoce 3HaHWi M YMEHUN Ha HOBBIE,
HECTaH/IAPTHHIE CUTYAIIHH.

Xopo1o

BbimonHensl Bce Buabl y4eOHOW paboOThl, NpPEeAyCMOTpEHHbIe paboueit
IPOrpaMMOM AUCHUIIIMHBL. CTyIEHT IEMOHCTPUPYET HETIOJIHOE COOTBETCTBUE
3HaHUHM, YMEHMH, HaBBIKOB TIPUBEAECHHBIM B TalIuIax IOKa3aTelsM,
VY 10BIETBOPUTENIBHO | IOMYCKAIOTCS 3HAYUTEIbHBbIE OIIMOKH, MPOSBISIETCS OTCYTCTBHE 3HAHUM,
YMEHHM, HaBBIKOB I10 PAly ITOKa3aTelel, CTYIEHT UCIIBITHIBAET 3HAYUTEIbHBIE
3aTpyAHEHUs MPU ONIEPUPOBAHUY 3HAHUSAMU U YMEHHUSIMHU IIPU UX MEpPEeHOCe Ha
HOBBIE CUTYAIUH.

He BbimonHeH oauH uiau Gosee BUJIOB ydeOHOM pabOTHI, MPEeIyCMOTPEHHBIX

HeynosnerBopurensHo . o
pabGoueit mnporpammol aucHUIUIMHBL. CTyAEHT JE€MOHCTPUPYET IOJIHOE
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OTCYTCTBHE WJIM HEIOCTATOYHOE COOTBETCTBUE 3HAHUM, YMEHUM, HABBIKOB
NPUBEICHHBIM B TaOMUIAX TIOKa3aTessM, JOIMYCKAlOTCS 3HAYUTENbHBIC
OIIMOKH, TPOSIBIAETCS OTCYTCTBHE 3HAHW, YMEHHH, HABBIKOB IO POy
II0Ka3aTeseu, CTYACHT HE MOXKET OIEpUPOBATh 3HAHUAMU U YMEHUAMU IIPU UX
IIEPEHOCE HA HOBBIE CUTYallUU.

Hepe'{eﬂb BOIIPOCOB HA 3a49€T

BOI'[pOCLI K 3249€Ty

[Tonsarue «ynpaBnenue». OCHOBHBIE KATETOPUU YITPABIICHUS.

AJNTOPUTM yNPaBIEHYECKUX JICHCTBUI

CYHIHOCTI) MMpoucCCHOro noaxoaa

Ponb u 3HaueHME MMpOoNCCCHOTIO noaxoaa

[TporneccHbIi 1 PYHKIIMOHAIBHBIN OIX0]T K MEHEIDKMEHTY

ITonsiTue «ponecey.

Huxn PDCA.

Knaccudukanus npoueccon

HpI/IHI_[I/Il'H)I MCHCIP)KMCHTA Ka4ycCTBa

TpyaHOCTH P BHEIPEHUH MTPOLIECCHOTO MOAX01a HA POCCUUCKUX MPEAIPHUITHSAX.

Merto 10510118 PYHKIIMOHAILHOTO MOJEIMPOBaHus 1 aHayu3a npoueccos IDEF.

[TnanupoBanue npouecca. Conepkanue sTamna, METoJibl padoT.

Ob6ecneuenne nponecca. Coaepikanue 3Tama, MeToabl padoT.

VYupasnenue nponeccoM. CozepikaHue 3Tana, METoIbl padoT.

Vayumenue npouecca. ConepskaHue, METOIbI padoT.

ATpulyThl npornecca «IIpoekTupoBanue u pa3paboTKa MPOTyKIIHH

ATpuOYTHI IpoIIecca «3aKyImKu»

ATpubyThI iponiecca «IIpon3BoacTBOY

ATpubyThI iponiecca «IIpenocraBnenue ycmyr»

ATpulOyThI nporecca «YnpasiaeHue nepconanom. [lonbop kagposy.

ATpulyThl Tponecca «YnpapieHue nepcoHanom. [loBeinienne kBanupukanuu pabOTHUKOB
OpraHu3aIUN»

Onucanne mnpouecca ««lIpoektupoBanne u pa3zpaboTka MNPOAYKIHUHU» IO YPOBHSAM
yIpaBIeHUS.

Onucanue npouecc «3aKynKuy.

Omnucanue Imponecca ((Hpe,[[OCTaBJ'IeHI/Ie YCIIYT».

Onwucanue npouecca Ha ypoBHe nojpazaencHus (OTaen Kaapos).

Onwucanue npouecca Ha ypoBHe noapazaeneHus (Koncrpykropekoe 610po).

Onwucanue npouecca Ha ypoBHe noapazaeneHus (TexHonornaeckuii oTaen).

Onucanne mpouecca Ha ypoBHe mnoapasfenenus (OTmen MaTepHanTbHO-TEXHHUYECKOTO
CHAOXKCHMS).

Omnwucanue npoiiecca Ha ypoBHe nopazaeneHus (Merponorudeckas ciyx6a).

Onucanue nponecca Ha ypOBHC IOJAPA3ACIICHU (OT,[[GJ'I TCEXHHUYCCKOT'O KOHTpOJ’IH).

Onucanue mponecca Ha YpOBHEC TOAPA3ACIICHHU S (EIOpO BHYTPCHHUX ay'):[I/ITOB).

Metoapl MOHUTOPHHTA ITpoLecca.

MeTo1bl ylydneHus: IpOoLECCOB.

OI_IGHKa PE3YIBTATUBHOCTU IMPOLIECCOB.

Crpareruu yny4ueHusi IpoLEeCcCoB.

Mertons! u CpCACTBA YIIPABJIICHUS NMPOLNCCCAMU OpTraHHU3allnuu.

Hpoueccm JKU3HCHHOT'O IMUKJIA TPOAYKIIHH.
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IIpuMepHBIii nepedyeHb TeM pedepara v Npe3eHTaANH I

MeTtoaosioruueckre OCHOBBI YIIPaBiICHUS MpolieccamH (.).

KonuenTyanbHbie OCHOBBI YIIpaBiI€HUS MpolieccamH (.).

Jlydmue ynpaBieHYECKHE TPAKTHKH, NPUMEHSEMbIE Uil Pa3BUTHA M COBEPIICHCTBOBAHUS
MPOIIECCOB CHCTEMbI MCHEDKMEHTA KauecTsa (.).

MeToabl MOAECTHPOBAHHUS IPOIIECCOB CUCTEMbI MEHEKMEHTA KauecTna (.)

MeTo1bl yydeHus IpoLECCOoB (.).

Pernamenranus npoueccoB CUCTEMbI MEHEI)KMEHTa KauecTna (.).

[Iporieccrl )KU3HEHHOTO IUKIIA MPOIYKIIHH (.).

JIOKyMEHTHpOBaHKE IIPOLIECCOB CUCTEMbI MEHEIKMEHTA KauecTna ().

Crpareruu ynydiieHus: IpoLEeccCOB OpraHu3auui (.).

[TnanupoBanue paboT MO COBEPIICHCTBOBAHUIO OM3HEC-TIPOIIeCCaMH (.).

Onenka > peKTUBHOCTH MPOIECCHOTO YIPABICHUS OpraHu3aIuei (.).

CratucTuueckuii KOHTPOJIb OM3HEC-TIPOIIECCOB ().

dopMHUpOBaHUE CUCTEMBI TTOKa3aTeNIel JIsi OLIEHKH 2(P(EeKTUBHOCTH OU3HEC-TIPOIIECCOB ().

MopenupoBanue OusHec-mpoIieccoB. MmuTtanmonHoe MoaenupoBanue (.).

JoxymenTtupoBanue ousHec-mpoueccoB. Cranmaptet UCO (.).

WHTerpanust CUCTEMBbI CTPATETHYECKOTO YIPABJICHUS OpPraHM3alMedl C CHUCTEMOW YIpaBJICHUS
OouzHec-Tmporeccami (.).

VYnpaiieHue puckamMu MpH MPOEKTUPOBAHUM OM3HEC-TIPOLIECCOB (.).

Kpurepuu onieHku goknaaa

[Ipu ompeneneHNN ONIEHKN YKa3aHHBIE YCIIOBHSI JIOJDKHBI BBITIONHSATHCS MOJHOCTBHIO. YCIIOBHE,
BBITIOJTHSIEMOE YaCTUYHO, CUATACTCS HEBBITIOTHEHHBIM.

OneHka «OTJIMYHOY MPU BBIOJHEHUH CIEIYIOIUX YCIOBHIL:

1. B nmoksaze pacKpbIThI CIAEAYIOIIUE BOMPOCHI:

- CYTh pacCMaTpMBAaEMOr0 acleKTa 1 MPUYUHA €r0 paCCMOTPEHUS,

- OIMCAHUE CYLIECTBYIOMIMX JJIs JAaHHOTO acneKkTa npo0seM U mpeajgaraeMble myTu

WX pelIeHUs

2. CobmroieHne perjiaMeHTa mpy MpeACTaBICHUH TOKIIAa.

3. [IpencraBnenue, a HE UTEHUE MaTepHala

4. Hcnomp30BaHHE aKTyaJlbHBIX HOPMATHBHBIX, MOHOTrpaUYECKUX U MEePHOTUYECKUX
HCTOYHUKOB JIUTEPATYPhI

5. UeTKOCTb JUKIIUUA

6. [IpaBUIIBHOCTH U CBOEBPEMEHHOCTh OTBETOB Ha BOIIPOCHI

OneHka «XOpOIIO» MPU BHIMOJHEHUH CIEAYIONIMX YCIOBUMN: HEBBIMOJIHEHHE JIOOBIX JBYX W3
YKa3aHHBIX YCIOBUH.

OneHka «yIOBJIETBOPUTEILHOY MPH BBIMOJIHEHUHU CIEIYIOMINX YCIOBUIN: HEBHIMOIHEHHE JIFOOBIX
TpeX U3 yKa3aHHBIX yCIOBUI.

OneHka «HeyI0BIETBOPUTENIBHOY: HEBBITIOIHEHHUE JTIO0BIX YEThIPEX U3 YKa3aHHBIX yCIOBUI.

Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH.

Metonuka mpenogaBaHUs —JUCHMUIUIMHBL  «YTIpaBlEHHE MpoOIEccaMu» U peallu3alus
KOMIIETEHTHOCTHOTO TOJXOJa B U3JOKEHUHM U BOCIHPHUSATHM MaTepuaiga MpelycMaTpUBacT
WCIOJIb30BAHME  CIEAYIOIIUX AaKTHUBHBIX M HMHTEPAKTUBHBIX (OPM TMPOBEICHHS TPYIIOBBIX,
WHIUBUAYAIbHBIX, ayJUTOPHBIX 3aHATUHB COYETAHMHM C BHEAYAUTOPHOW pabOTON C 1eNbio
(dbopMupoBaHUS U Pa3BUTHUS MPOGECCHOHATHHBIX HABBIKOB 00YYAIOIITIXCS |

- MOJTrOTOBKA, MpeACTaBIeHUE, 00CYKIEHUE U 3aiuTa pedepaTtoB Mo TUCIUILIINHE;

- MMOJrOTOBKA, MPEACTaBIeHUE U 00CYKICHHE MPE3EHTAINI HA CEMUHAPCKUX 3aHITHSIX.

- BBITIOJIHEHUE TIPAKTUYECKUX PabOT U UX 3alINUTa;

- 3aUeT M0 MaTepuaaM IIeCTOro CeMecTpa.

VY aenpHBIN BeC 3aHATUN, TPOBOJAMMBIX B MHTEPAKTUBHBIX (OopMax, OMPEENICH TIaBHON LIEbIO
o0pa3oBaTeIbHOW  MPOrpaMMbl, OCOOEHHOCTBIO KOHTHHI'€HTAa OOy4alolMXCs M COJIEpKaHHEM

15



JUCHUIUTUHBI «YTIpaBieHUE MpoleccaMu» M B LEIOM MO JUCHUIUIUHE cocTaBiger 50% ayauTOpHBIX
3aHATUI. 3aHATHS JIEKIIMOHHOTO THIA cOCTaBISIOT 50 % OT oObeMa ayIuTOPHBIX 3aHATHUI.

IIpomekyToyHass aTrrecTalus MO JAUCUUIUIMHE IPOBOJUTCS B BHJE 3K3aMEHAa C Y4YE€TOM
PEe3y/IbTaTOB TEKYIEro KOHTPOJIsI YCIIEBAEMOCTH B TEUEHUE CEMECTPA.

TpeGoBaHus K NOATOTOBKE K MPOMEKYTOYHON aTTeCTAIIUN

Jlo nmaTel poBeNIEHUS MPOMEKYTOUYHOM aTTECTAllMU CTYJEHT JIOJDKEH BBITIOJIHUTH BCE palOTHI,
MpeAyCMOTPEHHBIE HACTOsAIIEH pabodeil mporpaMMoi AUCIUIUIMHBL [lepedenp 00s3aTeNbHBIX padoT U
(hopMa 0OTUETHOCTH TIPEIICTABIICHBI B TAOJIHIIC.

[Tepeuens o00s3aTeNbHBIX PAOOT, BBIMOJHICMBIX B TEUECHUE CEMECTpa IO JIUCIUIUIMHE
«IIporeccel )KU3HEHHOTO LIMKJIA B CHCTEME MEHEPKMEHTA KaUECTBA»

Bug paboTsl @PopmMa OTYETHOCTH U TEKYIETO KOHTPOJIS

[IpakTueckue pabotel | OdopmieHHbIE OTYETHI (>xypHau) MIPAKTUYECKUX pabor,
MPEAYCMOTPEHHBIX pabouell MporpaMMON TUCHUIUIMHBI C OTMETKOM
MIpernoaBaTeNs «3a4yTeHO», €CIU BBINOJIHEHBI U OQOPMIIEHBI BCE
paboTHL.

Pedepar [IpencraBute oauH pedepar 1O BHIOPAaHHOW TEME C OLEHKOM
IIPENOIaBaTells «3au4TeHO», €CIIM MPEJCTAaBIeH OQUH pedepaT B hopme
Mpe3eHTaIH ¥ Ha OyMa)kHOM HOCHUTEIIE.

B mponiecce oOyueHust UCTIOMB3YIOTCS OIIEHOUHBIE (DOPMBI CAMOCTOSATEIHLHON PabOThI CTY/IEHTOB
Y OILICHOYHBIC CPEJICTBA TEKYIIErO KOHTPOJS YCIIEBAEMOCTH, TaKHe KaK OMPOCHI, 3amuTa pedepaToB C
npe3eHTanue. B pamkax BbIMoiHeHUs pedepaToB TOTOBSATCS Mpe3eHTanuu. Ha 3aHATHSIX MPOXOIUT
ob0cyxenne pepepaToB U UX 3amIUTa.

MarepuajibHO-TEXHHYECKOE o0ecreyeHne TMCUUITUHBI.

Crnennanu3upoBaHHble y4ueOHbIe JabopaTopun kKadempsl «CTaHmapTH3anus, METPOJIOTHUS U
ceprudukanms» 4304, 4307, 4309, 4314, ocHaleHHBIE MYJbTUMEIUUHBIM 000PY/IOBAHUEM, CTCHIAMHU
W HATJISTHBIMM TIO0COOHSIMU.

BrimonHeHne mNpakTHYECKUX 3aHATUM TIPEANoJaraeT HCIoIb30BaTh JjabopaTopun Kadeap
YHUBEPCUTETA, NPEANPHUATANA W OpTraHW3allii, HMEIONIME COBPEMEHHOE OOOpYyJOBaHWE M OIBIT
OpraHu3aIuy padoT MO yINPaBICHUIO KAYECTBOM.

MeTtoanyeckue peKOMeHIAIMH I CAMOCTOSATEILHOM padoThl CTYIEHTOB

MeTtoanyeckne yKazaHusl JJIs 00y4alIIMXcsl NpPpH padoTe HAJX KOHCIEKTOM BO Bpems
NpoBeIeHusl JIeKIIUN

Jlexuusi — cUCTEMaTHYECKOE, TIOCIIeI0BATEILHOE, MOHOJIOTHYECKOE U3JIOKEHHUE TIPETIoIaBaTelieM
y4eOHOro Marepuanga, Kak MpaBHIIO, TEOPETHYECKOro Xapakrepa. IIpw MOAroTOBKE JIEKIUU
MpenoaaBaTeNib PyKOBOACTBYETCS pabodel MporpaMMOi JUCITUILUIHHBI.

B mporiecce nekuuii pekOMEHIyeTcsl BECTH KOHCIIEKT, YTO TMO3BOJUT BIIOCIEICTBUU BCIIOMHUTH
W3YYCHHBI y4eOHBIM Marepuall, JJONOJHUTH COJEpXKAaHHE IPH CaMOCTOATEIbHONW pabore C
JTUTEPATypPO, MOATOTOBUTHCS K IK3aMEHY.

Cnenyer Takke oOpamarb BHUMaHME Ha KaTeropuu, (GOpMyIHpPOBKU, PACKPHIBAIOILIUE
COJIep’KaHUe TE€X WJIM UHBIX SIBJICHUN M MPOIECCOB, HAYYHBIE BBIBOJBI M MPAKTUUYECKHE PEKOMEHIAIINH,
MOJIOKUTETBFHBIN OIBIT B OPATOPCKOM HCKyccTBe. JKenarenbHO OCTaBUTh B pab0YMX KOHCIEKTax MO,
Ha KOTOpPBIX JeNlaTh IIOMETKA U3 PEKOMEHIOBAHHON JHTEpaTypbl, MAOMOJHSIONINE MaTepuan
MPOCTYIIAHHOW JIEKIUH, a TaKXkKe MOAUYEPKUBAIONINE 0COOYI0 BaKHOCTh TEX WJIM WHBIX TEOPETHUECKUX
MOJI0KEHUI.

BbIBOABI 10 JIEKIIMHM TOJBITOKMBAIOT PA3MBILIUICHUS MPEnoaBaTeNis Mo yu4eOHBIM BOIPOCAM.
[IpenogaBaTens MNPUBOJUT CHUCOK HUCHOJIB3YEMBIX U PEKOMEHIYEMBIX HCTOUYHHMKOB MJIs W3Y4YEHUS
KOHKpeTHOW TeMblL.B KOHIe Jexkiuu oOydarommuecs HWMEIOT BO3MOXKHOCTh 3aJaTh BOIPOCHI
MpenoAaBaTeNio Mo teme JeKuuu.Ilpu yTeHuu nexkuuii mo JUCHUIUIMHE MPEnoAaBaTeNlb UCIHOJIb3YET
AJNIEKTPOHHBIE MYJIbTUMEIUNHBIE TPE3CHTALINH.

OOyJaromuMcss ~ TPEJOCTABIACTCS  BO3MOXKHOCTh  KOMHMPOBAHWMSI — TPE3CHTAUMKA  JUIsS
CaMOIOATOTOBKHU U MOATOTOBKHU K MPOMEKYTOYHON aTTECTAIlUU.

MeToauyeckne yKazanus Ui 00y4auuxcs nNpu padore Ha ceMuHape
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CeMuHapbpl peaiu3ylOTCsl B COOTBETCTBUU € pab04YMM y4eOHBIM IIJIAHOM IIPH TOCIIEI0BATEIHHOM
W3YYCHUU TEM JAUCIUTLINHEIL.

B xome mNOArOTOBKM K CceMUHapaM OOyJaromemycsi PEeKOMEHAYETCS H3YYUTh OCHOBHYIO
TUTEPaTypy, O3HAKOMUTHCS C JOMOJHHUTEIBHOW JIMTEPATypO, HOBBIMH IyONHKAIUSIMU B
MEePHOUYECKUX HM3AAHUSAX: JKypHajaX, raerax u T.A. llpu 3TOM cleayeT ydecTbh pPEKOMEHIAIUU
mpernojaBaTesis u TpeOoBaHUs Y4eOHOW MporpaMMbl. PexomeHmyercs Takxke IopadarhiBaTh CBOM
KOHCIIEKT JICKIIMH, JeJiasi B HEM COOTBETCTBYIOIIWE 3allUCH W3 JIUTEPATyphl, PEKOMEHIOBAHHOM
MperojaBaTelieM U MPEAYCMOTPEHHOW ydeOHoM mporpamMmoi. ClieayeT TOATOTOBUTH TE3HCHI IS
BBICTYIUICHHW IO BCEM YYEOHBIM BOIPOCAaM, BBHIHOCHMBIM Ha CEeMHHAp. [ OTOBSICH K JOKIIAMy WU
pedepatuBHOMY COOOIICHHIO, OOYJArOIUKCS MOXET oOpamarbcs 3a METOJHMUYECKOW MOMOIIBI K
MIPETo/1aBaTelio. 3aKaHIYUBATh OJATOTOBKY CIIEAYEeT COCTaBJICHHEM IUIaHa (KOHCIEKTA) 10 U3y4aeMoOMy
Matepuany (BOIpocy). DTO MO3BOJISIET COCTaBUTh KOHLIEHTPUPOBAHHOE, CXKATOE IPEACTaBICHHUE 10
M3y4aeMbIM BOTIPOCAM.

B xonme cemmHapa oOydarommuiicss MOKET BBICTYIIATh C 3apaHee MOATOTOBICHHBIM JOKJIAIOM.
Taxke OH JI0JDKEH MPOSBIATH AKTHBHOCTD MTPH 00CY)KJICHUH BBICTYIICHHH U JTIOKJIAJIOB COTPYITITHUKOB.

[TockoJIbKY aKTUBHOCTh OOYYAIOMIErOCs HAa CEMHHAPCKUX 3aHITHIX SBISCTCS MPEAMETOM
KOHTPOJISI €r0 TPOJBIKCHHS B OCBOCHHH Kypca, IMOJATOTOBKAa K CEMHHAPCKUM 3aHATHSM TpeOyeT
OTBETCTBEHHOTO OTHOIICHHUS. He fommyckaeTcs BRICTYIICHHE 110 IEPBOUCTOYHUKY — HEOOXOMMO UMETh
MOJATOTOBJICHHBIA TMHUChMEHHBIA JIOKJIAJM, OICHWBACMBIA IpENoJaBaTeieM HapsAay ¢ YCTHBIM
BBICTYIUICHHCM.

MeTtoanyeckne yKasanus 151 00y4arOIMXCS 110 OCBOEHHUI0 CAMOCTOSATEIbHO padoThl

JlarHas popma pabOTHI HarpaBiieHa Ha CAMOCTOSITETFHOE U3ydeHHE 00yJarOIIUMUCS OTACTHHBIX
BOITPOCOB 10 TEMaM Y4eOHOU JTUCITUTUIAHBI.

CamocrosTensHas padoTa sSBIAETCS 00s3aTENBHON ISl KaXKJA0To 0oOydaromierocs, ee o0beM 1o
mucuuminHe «lIporecchl KM3HEHHOTO ILMKIA B CHCTEME MEHEIKMEHTa KadecTBa» OIpelensiercs
TEMaTUYECKUM IJIAHOM.

[Ipu camocTosiTenbHON paboTe OOy4JaromUCs B3aUMOJIEHCTBYET € PEKOMEHIOBAaHHBIMU
MaTepuagaMu Ipyu MUHUMAJIbHOM Y4acTUU MPeroaaBaTeris.

Pa6ora c auTeparypoii

CamocrosarenbHas pabota ¢ yyeOHUKaMU, Y4€OHBIMH IMOCOOMSMH, HAYYHOW, CIIPAaBOYHON U
MOMYJISIPHON JIUTEpaTypoll, MaTepuaiamMH MEepUOIUYEeCKUX u3laHui u VHTepHeTa, CTaTUCTUYECKUMU
JaHHBIMU fABJIsieTCS Haubosee 3(Q(PEeKTUBHBIM METOJOM MOJYyYEHHUS 3HAHUMN, MO3BOJIAET 3HAYUTEIILHO
aKTUBU3MPOBATh IMpoOLleCcC OBJIaJeHUs HH(OpManuen, crnocoOcTByeT OoJiee TITyOOKOMY YCBOEHHIO
M3y4aeMoro matepuaia, GopMupyeT y 00y4aromuxcsi CBoe OTHOLIEHHE K KOHKPETHOM mpoolieme.

N3yyas marepuan mo yueOHOW kHure (y4eOHHKY, ydeOHOMY MOCOOHI0, MOHOTpaduu, U Ip.),
ClieyeT MEepexXoJuTh K CIEAYIOUIEMY BOIPOCY TOJBKO IOCJHE TMOJHOTO YACHEHHUS MPEeAbIAYIIEero,
(buKcHUpys BBIBOJBI U BBIYMCICHHUS, B TOM YHUCIE T€, KOTOPbIE B y4eOHUKE OMYIICHbl WU Ha JIEKLIUU
JaHbI JJI CAMOCTOSITEIILHOTO BBIBOJIA.

BbiBobI, MOJyYeHHBIE B pe3ylbTaTe H3ydeHUs y4eOHOW JHUTepaTypbl, PEKOMEHAYEeTCs B
KOHCITIEKTE BBIICIATH, YTOOBI IIPH MEPEUUTHIBAHIH MaTepHaja OHU Jy4llle 3all0MUHAIUCE.

Metoanyeckue ykazaHus /sl 00y4al0IUXCH M0 YYACTHIO B TMCKYCCHU.

Juckyccus — 370 oHA U3 (OPM HMHTEPAKTUBHOTO IMPAKTUYECKOTO 3aHSTHS, LEIbI0 KOTOPOTo
SBJISETCS MPUOOpETeHHE 00yJarOIMMCsl YMEHHM KOMaHAHON paboThl, HABHIKOB BHIPAOOTKU PEIICHUI B
npodeccroHanbHOM 007acTH, pa3BUTHE KOMMYHHKATUBHBIX M TBOPYECKHX CIIOCOOHOCTEW B Mpolecce
BBISIBIICHUSI 0COOCHHOCTEW Oynymieil mnpodeccHoHaNbHOM JesSTeNbHOCTH Ha OCHOBE aHajim3a
oOyuaeMbIMH 331aHUN, CHOPMUPOBAHHBIX HA OCHOBE MPAKTUYECKUX CUTYaIUH.

[Ipexxae yem mpHUCTyNaTh K y4aCTUIO B JUCKYCCHH, 00ydarolemMycs He00X0AMMO 03HAKOMHUTHCS
C TpaBUIIAMU U PETTIAMEHTOM JHCKYCCHUHU.

B npornecce auckyccnn He0OX0MMO COOMIOIATh CIIEAYIOIINE TPaBUJIa;

. HC Hepe6I/IBaTB 1 BBICJIYIIMBATDH BBICTYIAOMIUX OO KOHIIA;
o KOHTPOJIMPOBATH SMOILIUHU;
. YCTKO apTyYMCHTHUPOBATH CBOIO MO3HUIHIO,
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. HE TIEPEXO0IUTh B OOCYXJACHUU HA JIMYHOCTH;

. AKTUBHO Y4aCTBOBATh B 0OCYKICHUH.

MeToanyeckue yKazaHus /Jisl 00y4alOIUXCS MO MOATO0TOBKE U 3aIIUTe J0KIAT0B

Jlokiian, Kak BHJ CAMOCTOATENbHOW paboTel B y4eOHOM TpoIecce, CHOCOOCTBYET
(OpMHUPOBAHHUIO HABBIKOB HMCCIIEAOBATEIHCKOW PAaOOTHI, pacIIUpseT MO3HABATEILHBIC WHTEPECH, YIUT
KPUTHUYCCKH MBICIIHTb.

[Tpu HanmMcaHny NOKIIAAA 1O 33JaHHOU TeME CTYACHTY HEOOX0JMMO COCTaBUTH ILJIaH, MOJ00paTh
OCHOBHBIC HUCTOYHWKH. Kak mpaBWIbHO, TIpH pa3padOTKe [OKJIaga HCIOJb3yeTcs He MeHee 5-7
pa3IMYHBIX HMCTOYHHWKOB. B mpomecce pabOThl C HCTOYHUKAMU CHCTEMATH3WPOBATH ITOJTYYCHHBIE
CBEJICHUS, CJIENIaTh BBIBOIBI M 000OIIECHNUS.

OOmas TeMaTHKa JOKIAIO0B OIpEHesieTcs MPEnoiaBaTeieM, HO B ONPEACICHUN KOHKPETHOMN
TEMbl WHHIIMATUBY JIOJDKEH TMPOSBHTH CTYIASHT. lIpexae dyem BBIOpaTh TeMy JOKJIaga, aBTOPY
HE0OXO0JIMMO BBISIBUTH CBOM MHTEpEC, ONpPENEINTh, HaJ Kakod MpoOiaemMoi OH XOTes Obl mopaboTaTh,
0osee ri1y0oKo ee U3y4YHTb.

Jloknmaag  JOMKEH  COJAEpX aTh OCHOBHbIE  (DaKTUUECKHE CBEIEHHUS UM BBIBOJBI IO
paccMmarpuBaeMoMy Borpocy. JIoKiIan oTBeYaeT Ha BOIPOC — YTO COJICPIKUTCS B TAHHOW ITyOJIUKAIIHH
(myOnukanusx).

Kaxnplii gokimag JOJDKEH HAYMHATBCS C THUTYJIBHOro JmcTa. Ilocie TUTYJIRHOTO JUCTa Ha
OTJICIPHON CTpaHUIIE CIeAyeT oTJiaBjicHHe (TUIaH, COJepKaHWe), B KOTOPOM YKa3aHbl Ha3BaHHUS BCEX
pa3nenoB (ITyHKTOB IUIaHa) JIOKJIa/la ¥ HOMEpa CTPAHUII, YKa3bIBAIOIIME HAYAIO ATHX Pa3/IeiiOB B TEKCTE
JOKJIaja.

[Tocne ormaBnenus ciemnyet BBeaeHue. OObeM BBEICHUS COCTaBsET 1,5-2 CTpaHUIIbL.

OcHOBHasl 4YacTh JOKJIaJa MOXXET HWMETh OJHY WJIM HECKOJBKO TJIaB, COCTOSIIMX H3 2-3
naparpagoB (IOJNYHKTOB, Pa3/IeioB) U MPEANOIaracT OCMBICICHHOE U JOTHYHOE M3JI0KEHUE TIaBHBIX
MOJIOKEHUH W HJIeH, CONEep)KallMXCcs B M3YUYEHHOW nuTeparype. B Tekcre 00si3aTenbHBI CCHUIKM Ha
MEPBOUCTOYHUKH. B TOM citydae eciu LUTUPYETCS WU UCIOJIB3YeTCs Ubsi-TM00 HEOpAUHAPHAS MbICIIb,
uJesl, BBIBOJ, IPUBOIUTCS KaKOW-TM00 1U(poit MaTepuall, TaOIHILy - 0053aTeIbHO CACNaliTe CChUIKY Ha
TOTO aBTOpa Y KOTO ObLI B3SIT TaHHBIM MaTepuar.

3aKiioueHue COJCPKUT TIJIaBHbIE BBIBOJAbI, MU HMTOTM W3 TEKCTa OCHOBHOW YacTH, B HEM
OTMEYaeTCsl, KaK BBIMOJIHEHBI 334U ¥ IOCTUTHYTHI JIU 11eJIH, COPMYITHPOBAHHbBIC BO BBEICHUU.

[Ipu moAroTOBKE YCTHOTO BHICTYIUICHHUS HY>KHO YYUTBIBATh €r0 PEryIaMeHT - He Oosiee 10 MUHYT.

MeToanyeckue peKOMeHIAIUH CTYAeHTaM JIsl IOATOTOBKHU K 3a4eTy.

[ToaroToBka cTy/IEeHTOB K 3a4eTy BKJIIOYAET JBE CTA/IUU:

- caMOCTOsATeNIbHAs paboTa B TeUeHHE y4eOHOTO Toja (ceMecTpa);

- HETIOCPEICTBEHHAs MMOJArOTOBKA B IHU, IPEIIIECTBYIOIIHNE 3aUeTYy.

[ToaroToBky K 3aueTy HEOOXOJMMO HA4aTh C IUIAHUPOBAHMS U 1MOA00Pa HOPMATUBHO-TIPABOBBIX
HCTOYHUKOB M JIUTepaTypsl. IIpexae Bcero cienyer BHUMATENBHO MEPEUUTaTh YUeOHYIO MPOrpaMMmy U
MIPOrpaMMHBIE BOTIPOCHI JUIsl MOJTOTOBKU K 3a4eTy, YTOOBI BBIACIUTH M3 HUX HAMMEHEE 3HAKOMBIE.
Jlanee MNOJDKEH CclleOBaTh dTal IMOBTOPEHUS BCEro MpOrpaMMHOro Mmatepuana. Ha sty paboty
1enecooOpa3Ho OTBECTH OOJBIIYI0 4YacThb BpeMeHH. CenylolluM 3TanoM SBISETCS CaMOKOHTPOJIb
3HAHMS U3YUYEHHOTO MaTepHalia, KOTOPBIM 3aK/IF0UaeTcsl B YCTHBIX OTBETAaX Ha MPOTpaMMHbBIE BOIIPOCHI,
BBIHOCHMBIE Ha 3a4eT. Te3rchl OTBETOB Ha HAHOOJIEe CII0KHBIE BOIPOCHI KEIATEIbHO 3alHuCcaTh, TaK Kak
B MIPOILIECCE 3aMUCH BKIIOYAIOTCS JOTIOTHUTENFHBIE MOTOPHBIE PECYPCHI MTAMSTH.

[IpennosxeHHass METOIMKAa HETOCPEICTBEHHON MOJATOTOBKU K 3a4€Ty MOKET OBITh U M3MEHEHA.
Tax, 11st CTyI€HTOB, KOTOPBIE CUMUTAIOT, YTO OHU YCBOWIIM MPOTPaAaMMHBIA MaTepual B MOJTHOM o0beMe
U YBEPEHbl B TPOYHOCTH CBOMX 3HAHHM, JOCTAaTOYHO OErJIoro MOBTOPEHUS Y4eOHOTO MaTrepuaa.
OcHOBHOE BpeMsi OHM MOTYT YACTUTHh YIIIyONEHHOMY HM3YUEHHIO OTACNbHBIX, Hanboyee CIO0XKHBIX,
JMCKYCCUOHHBIX MPOOIeM.

JlutepaTypa JUis MOATOTOBKH K 3a4eTy OOBIYHO PEKOMEHJIyeTcsi mpernojaaBareneM. OHa Takxke
yKa3aHa B y4eOHOU IporpaMMe AUCIUTIIIHBL.

OpHO3HAYHO CKa3aTh, KAKUM HMEHHO YYeOHHKOM HY)KHO TOJB30BaThCS JIsi MOATOTOBKH K
3a4eTy, HeNb3sl, MOTOMY 4YTO Yy4eOHWKHM MHUIIYTCS Pa3HBIMU aBTOPAMH, MPEICTABISIONIMMU CBOIO,
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WHOT/Ia OTIIMYHYIO OT JPYTUX, TOYKY 3pEHHs 1O pa3IMYHbIM HaydyHbIM npoOinemam. [lostomy s
MOJIHOTHI Y4eOHON MHGpOpPMalMU W €€ CpaBHEHHs JIydlle HCIIOJIb30BaTh HE MEHEe IBYX Y4EOHHKOB
(yaebnbIx mocobuit). CTyaeHT caM BIIpaBe MPUICPKUBATHCS JIIOO0H U3 MPEICTaBICHHBIX B YUeOHHKaX
TOYEK 3PEHUs MO CHOPHOH mpobieMe (B TOM YHUCIEe OTIMYHOM OT MO3WIMM MpEenojaBareis), HO Ipu
YCIIOBUU JIOCTATOYHON HaydyHOU aprymeHtanuu. Hambosiee ONTUMANbHBI JUISI MOATOTOBKH K 3a4eTy
y4eOHUKH U ydeOHbIE TTOCOOUS, peKOMEH1I0BaHHbIe MIUHHCTEPCTBOM 00pa30BaHUs U HAYKH.

OCHOBHBIM HCTOYHHUKOM IMOATOTOBKH K 3aU€Ty SIBJISIETCS KOHCHEKT JEeKIui. YueOHbI MaTepual
B JIEKUMU JAaeTcsi B CUCTEMAaTU3UPOBAHHOM BHJI€, OCHOBHBIE €r0 IIOJIOKEHUS JETATIU3UPYIOTCS,
MOJIKPETUISIOTCS. COBPEMEHHBIMU (haKTaMH W HOPMATUBHOW WH(pOpMannel, KOTOpbIe B CHIIy HOBU3HBI,
BO3MOXHO, €II€ HE BOLLIM B OIYOJMKOBAHHBIC I€YaTHbIE MCTOYHMUKH. [IpaBUIBHO COCTaBJIEHHBII
KOHCTIEKT JIEKI[M COACPKUT TOT ONTHMAJbHBI 00beM HMH(pOpMAIHMH, HA OCHOBE KOTOPOTO CTYIEHT
CMOXKET MPEJICTAaBUTh ce0e BeCh yueOHBIN MaTepHall.

Crnenyet TOYHO 3alIOMUHATh TEPMHUHBI U KaTETOPHUHU, TOCKOJIBKY B X ONpEAETICHUSIX COAepKaTCS
MPU3HAKHU, TIO3BOJISAIOLINE YICHUTh UX CYITHOCTb U OTJIMYUTh ATU MOHATHUS OT APYTHX.

B xoze moAarotoBku K 3ayeTy CTyAEHTaM HE0OXoauMo oOpaiiaTb BHMMaHHE HE TOJBKO Ha
YpOBEHb 3allOMUHAHMs, HO M Ha CTENEeHb IMOHMMAHMs KaTerOpud M pealbHbIX MpobieM. A 3To
JOCTUTAETCSl HE NPOCTHIM 3aydyMBAaHUEM, a YCBOEHHEM IPOYHBIX, CHCTEMAaTHU3MPOBAHHBIX 3HAHUM,
aHAJIMTUYECKUM MblluieHneM. ClieoBaTeNbHO, HEMOCPEACTBEHHAs MOJArOTOBKAa K 3a4eTy JOJDKHA B
Ppa3yMHBIX IPOTOPIMIX COUETATh U 3alIOMUHAHUE, U MOHUMAaHKE MTPOrPaMMHOTO MaTepHuana.

MeToanyeckne peKOMeHAAIUH /ISl IPenogaBaTeIs

Ha nekumsix cTyneHT [OJKEH OCBOMTh OCHOBHBIE TEOPETHUECKHE AacleKThl TeM, a Ha
MPaKTUYECKUX 3aHATHSIX MOKa3aTh HE TOJbKO 3HAHHME OOIMIMX TEOPETUYECKUX BOMPOCOB H3ydaeMoil
T€MbI, HO M MPAKTUKy IPUMEHEHHS TEXHOJOrui Habopa M oTOOpa MEepcoHala B COBPEMEHHBIX
OTEYECTBEHHBIX OPraHU3ALUAX.

[ToaToMy B mporecce NOArOTOBKM K CEMHUHApCKOMY 3aHATUIO XKEJIATebHO O3HAKOMUTHCS HE
TOJIBKO C MaTepuajoM OCHOBHOM JMTEpaTypbl, HO M O0OpaTUTh BHHMMAaHUE Ha JIUTEparTypy,
PEKOMEHIyeMYI0  JOINOJHUTENbHO, a TaKKe CaMOCTOSTEIbHO  TMOA0OpaTh  MaTepual U3
Ipo(heCCHOHANIBHBIX KYPHAJIOB, U3JABAEMBIX 110 pa3HbIM acleKTaM MEHEDKMEHTA.

Tak kak KkauecTBO OCBOEHHUS Kypca 3aBUCHT, IIPEXkK/IE BCErO, OT TOr0, HACKOJIbKO TOYHO U IOJHO
CTYIEHT BJIIeeT €ro MOHATUHHBIM anmnapaTtoM, TO IpPU MOATOTOBKE K 3aHATHAM PEKOMEHJIyeTCs
IIOCMOTPETh INIOCCAPUMA, COAECPIKALINIA aHAIN3 OCHOBHBIX TEPMUHOB U3y4aeMOH JUCIUILIMHbI, MaTepHUall
JeKIMM 10 H3y4aeMOHW TeMe€ U, KOHEYHO, OTBETUTh Ha BOIPOCHl TECTa, I03BOJIAIOLIETO
IIPOKOHTPOJIMPOBATE YPOBEHb OCBOEHHUS, KaK TEOPETHMUYECKOro MaTepuaja IpoOjemMbl, Tak U ee
OCHOBHOTI'O MOHATUHHOIO ammnapara.

CoBpeMeHHbIE TEXHOJIOTHH OOydeHus 0O0JbllIOe BHUMAHHE YIEJAIOT (OPMHPOBAHUIO YMEHUS
CTY/IEHTa CaMOCTOSATEJIBHO paboTaTh ¢ MHpOpMaLUel, yeTko (opMyarpoBaTh COOCTBEHHbBIE MBICIH,
apryMeHTHPOBATh CBOIO MO3UIMIO, YTO SBJISIETCS OCHOBOM CTaHOBIIEHUS MPO(dEecCHOHATN3Ma MOJIOJIOTO
cotpyrHuka. OIUH U3 BaXHBIX CIOCOOOB JOCTMKEHHUS 3TOW IeNIM — aHAJU3 aJbTEepPHATUBHBIX TOYEK
3penust. [Ipemiaraemas B paboueil mporpamme auTeparypa HO3BOJISET BBIIBUTH CIIEHUPHUKY IOJIX010B K
TOM win uHOW mnpoOieMe, MO3TOMY MNPH IMOAIOTOBKE K 3aHATHIO HEOOXOIUMO IMOCMOTpPETh IO
KOHKPETHOMY BOIIPOCY MaTepuall HECKOJIbKMX PEKOMEHJyeMbIX yYEeOHMKOB, a HE OIPaHHYMBATHCS
OJIHUM y4eOHUKOM.

HauOosiee monHO MpoaeMOHCTPUPOBATh YMEHHME Pa0dOTaTh C JUTEPATYpOH CTYIEHT JOJDKEH B
pedepare, KOTOpBIH, Kak pa3 U MpPEANoJaraeT CpaBHUTEIbHbIN aHAIN3 UMEIOIUXCS B TEOPUHU BOIIpOca
Touek 3peHus. [Ipemnaraemas Temaruka pedepaToB M IMPE3CHTALMI MO3BOJSET KaXJIOMY CTYICHTY
BBIOpATh JUIS M3y4EeHUs TaKOi BONpOC Kypca, KOTOPBIH Oy/leT MMEHHO JTaHHOMY CTYJEHTY UHTEPECEH U
noJyie3eH. Matepuanbsl NpeCTaBICHHOTO pedepaTa M IMPE3eHTAlMM MOXKET CTaTh 4acTblo Oymyrien
BBIMMYCKHON KBaIM(PUKALMOHHOMN pabOTHI CTY/IEHTa, TaK KaK MHOT'HE YIIPaBJIEHYECKUE BOTIPOCH] CBSA3aHBI
C BONPOCOM OpraHM3alMu Habopa U orbOopa mnepcoHana. Takoil MOIXOA TO3BOJMUT CTYIEHTY
copMHpOBaTh LEIOCTHBIN B3I HA MPOOJIEMBI YIPaBJICHUS MEPCOHATIOM M HOCITY)KUT OCHOBAaHHEM
11t GOPMUPOBAHUS KOMILIEKCHOT'O MOX0/1a K PELICHUIO MPAKTUYECKUX 3a/1a4 YIIPABIICHUSL.
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[Ipunoxenne A
Crpykrypa u coaepxkanue qucuuminHbl «[Ipoueccebl AKM3HEHHOI0 IMKJIA B CHCTEME MEHEKMEHTa Ka4ecTBa»

110 HANpPaBJIeHUI0 MOAT0TOBKU27.03.02« Y IpaBieHne Ka4ecTBOM
npoduiib «YnpasjieHHe Ka4eCTBOM HA MPOM3BOACTBE» 04HOH (opMbI 00yUeHHs

n/n

Paznen

Cemectp

Hepneasn
ceMecTpa

Buapl yue6Hoii padoThl,
BKJII0Y sl CAMOCTOSITEJILHYIO
padoTy CTy1eHTOB,

H TPYA0EMKOCTh B 4acax

Buabl camocTosiTe/IbHON padoThl

CTY/1€HTOB

DopMbI
aTTecTallu

I/C | Jlad CPC

KCP

K.P.

K.II.

PI'P

Pedepar

K/p

9 3

Beenenne. IlpoueccHblii moaxon Kk
YIPaBJIEHHIO OpraHu3anueit

Henu wu 3amaun aucuuininHbl. Craaun
YKH3HEHHOTO UKJIa HPOAYKIIHH.
[IpuHIMIBI ~ MEHEIKMEHTa  KayecTBa.
IIpoueccHsiit momxox. Iuxkn PDCA.
Merogsl W cpeacTBa  yHpaBJICHHS
npoleccaMy OpraHu3aIyy.
busHec-mporecchl: OCHOBHBIE TOHATHS U
onpexaenenus. Knaccudukanms OuzHec-
npoueccoB. IIpaBuna, ocoOeHHOCTH H
METOJMKAa BBIJIETIEHHA IIPOIECCOB B
OpraHM3aIx

MopesupoBaHue W onucanue OM3Hec-
1poleccoB

Ilponeccel  cuUcTeMBl  MEHEMKMEHTa
KadecTBa W TpeboBaHmsa K HHM (B
coorBerctBun ¢ ['OCT P HMCO 9001-
2015). ATpuGyTHIl TIPOIIECCOB: IIETIb;
BXOIbI; BBIXOIBI; BIAJENEN; PECYpCHI;
TPaHULBI; OCHOBHBIE IEHCTBHS; METOMIBI
MOHHTOPUHTA, H3MEPEHHs U OLCHKH
pPE3YIbTaTUBHOCTH; PHUCKH; KPHTECPUH
pe3YABTATUBHOCTH ©  3(PHEKTUBHOCTU
nporecca; JOKYMEHTHUPOBaHHAS
rHPOpPMAIIHS.

34
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Paznmen

Cemectp

Heneasn

ceMecTpa

Buanbl yueOHoli padoThl,
BKJII0Y sl CAMOCTOSITEJILHYIO
padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/1IbHON padoThl
CTY/J€HTOB

DopMbI
aTTecTalnu

I/C | Jlad CPC KCP

K.P.

K.II.

PT'P

Pedepar

K/p

] 3

OmmcaHue  MOCIEAOBATENBHOCTH U
B3aUMO/ICHCTBHS HPOIIECCOB.
JlokyMeHTHpOBaHHEe OU3HEC-TIPOLECCOB.
CucreMa JOKYMEHTAIMH IIpoliecca.

HN3mepenue (onneHUBaHUE)
XapaKTEePUCTHK MPOLECCOB

AHanu3 OHM3HEC-TIPOLIECCOB, H3MEpEHHE
UX  INokasareine.  MOHUTOPUHT U
KOHTPOJIb MApaMeTPOB ITpoLecca.
Omnpenenenue HU3MEPUTENTEHOTO
npouecca. OleHKa HeONpeIeIeHHOCTH.
Mopnenu omubku. [IpsiMbie/KOCBEeHHBIE
U3MEPEHHSL.
KauecTBeHHBIE/KONMNYECTBEHHBIE IIKAJIBI.
Cucrema  Mep 1 TEXHMYECKHX
u3MepeHuil. Mepbl, XapaKTepHu3yOLue
npoueccel B CMK. Kontpons u
TapupOBaHHE MHCHEKIINOHHOTO
000pyIOBaHUS. Kontpons
WHCTPYMEHTAIBHON 0a3bl.

HUcnpitanus MIPOIYKLIUH. Meppsl,
XapaKTepU3YIOIINe MPOLECChl IPOSKTHON
JIesTenbHOCTH.  Mepa  (TOKa3aTesb)
3¢ peKTUBHOCTH (MOE -
MeasureofEffectiveness). [Tokazarens
BBITTOJTHEHUS 3a7a9u (MOP -
MeasureofPerformance). KirroueBbie
mapaMeTpsl BeimonHeHus 3amaun (KPPs—
KeyPerformanceParameters). Mepsr
TeXHUYECKUX XapakTtepuctuk (TPMs —
TechnicalPerformanceMeasures).
OuEeHKN PHCKOB BBIXOAHOTO KOHTPOJIS.
Puck HEIpaBUIbHON MIPUEMKH
(falseacceptrisk). Puck HempaBmibHOU

7-8
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n/n

Paznmen

Cemectp

Heneasn
ceMecTpa

Buanbl yueOHoli padoThl,
BKJII0Y sl CAMOCTOSITEJILHYIO
padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/1IbHON padoThl
CTY/J€HTOB

DopMbI
aTTecTalnu

I/C | Jlad CPC KCP

K.P.

K.II.

PT'P

Pedepar

K/p

] 3

OpaxoBkH (falserejectrisk).

HNHcTpyMeHTBI aHaJIN3a,
MPOCKTHPOBAHUA, yupaBJicHUus1
mpoueccaMmu

Amnanus IPOIECCOB. Bbaok-cxema
TPOIIECCOB (Flowchart). Ananus
XapakTepa W IIOCJIEACTBUH  OTKas3a
(FMEA - failuremodeandeffectanalysis).
OOecrnieueHre  3alIUTBI  OT  OMIMOOK
(MistakeProofing, poka-yoke, failsafing).
IIpoextupoBanue mnpoueccoB. Merog
CTPYKTYpUpOBaHUsl (YHKIUM KadecTBa
(QFD - Qualityfunctiondeployment).
IIpoexTupoBanue OU3HEC-TIPOIECCOB
(BPM — Busiinessprocessmanagement).

9=10

IIpoekTpoBaHuEe IOTOKOB  OIEpauui
(WfM ~Workflowmanagement).
IIpoexTupoBanue cepBUC-
OPHEHTHUPOBAHHBIX apXuTekTyp (SOA —
Serviceorientedarchitecture).
VYpasienue IIpoLIECCaMHU. Hemnn,
pecypcsl, Ka4ecTBO YIIpaBIICHUSL.
Ympapnsiembie TIepEMEHHBIE,
HaOImOgaeMble IIEpEMEHHBIC, CKPBITHIC
nepemennble. TexHomorun BPM, WM,
SOA.

CranmapTuzanys OM3HEeC-TIPOIIECCOB.
ObecnieueHne KadecTBa Om3Hec-
MIPOIIECCOB OPTaHU3AIINH.

11-12

CraTtucTuyeckue MeTOAbI B
ynpapJeHHH npoleccamMmu
CTaTUCTHYECKHE METOMBl  YIPaBIICHUS

13-14
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n/n

Paznen

Cemectp

Heneasn
ceMecTpa

Buanbl yueOHoli padoThl,
BKJIIOYasl CAMOCTOSITEJIbHYIO
padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/1IbHON padoThl
CTY/J€HTOB

DopMbI
aTTecTalnu

I/C | Jlad CPC KCP

K.P.

K.II.

PT'P

Pedepar

K/p

] 3

npoueccamMu. CraTucTUdeckas MOJENb
mpouecca  npousBoacTBa.  OCHOBHBIE
NOHSTHUS. | eHepanbHasi COBOKYIHOCTh U
BBIOOpKa. Pacnpenenenue, ero
napameTphl: MECTOIOJIOKEHUE,
paccesiHue, ¢dopma. Usmepenust
Bapualyy. [punsrue peuieHus,
OCHOBBIBAIOILIETOCST HAa  BBIOOPKE U
HEeTIOJTHOU uHpopManuu OreHka
napaMeTpOB PaCIIPEIeICHUs 10 BEIOOPKE.
KoHTponbHBIE KapThl IMPOIECCOB M HX
BUJIBI. IIpeackazyemocThb u
KOHTPOJIMPYEMOCTh nporecca B
craTucTHYecKkoM cMelcie. HeoOxonnmele
YCIIOBHS Ul NIPUMEHEHHs KOHTPOJIbHBIX
KapT B INPOU3BOACTBEHHBIX IIpoleccax.
3menunBoCTh nporecca.
Pacnpoctpanenne OLIHOKH.
Ucnonp3oBanne SPC 1 KOHTpons u
Ka4yecTBa NPOAYKIMH U ayanuTa

YpapiieHue npoueccaMu B YCJOBHAX
MPOEKTHOI AesITeTbHOCTH

UccnenoBanuss u  pa3pabotka  —
(yHIaMeHT KayecTBa MpoayKTa (yCIyTrH).
OCHOBHBIE ~ TOHATHS  IUTAHUPOBAHHS
JKCIIEPUMEHTA. Mertonomnorus
TUTAaHUPOBAHUS 9KCIIEPUMEHTA B
NPOSKTUPOBAHUU. AJIIUTHBHAS MOJEIb
¢akropabix  3¢ddexroB. OueHnBaHUEe
a¢p¢dexToB  dakTopoB. OnTtUManbHOE

3HAaYCHHE (akTopoB. PobactHoe
TIPOEKTUPOBAHHE u WHKUHUPUHT
KadyecTBa - METO[, Tarytu

(TaguchiMethod). ®ynkumm  TOTEpPH

15-16
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n/n

Paznmen

Cemectp

Heneasn
ceMecTpa

Buanbl yueOHoli padoThl,
BKJII0Y sl CAMOCTOSITEJILHYIO
padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/1IbHON padoThl
CTY/J€HTOB

DopMbI
aTTecTalnu

I/C | Jlad CPC KCP

K.P.

K.II.

PT'P

Pedepar

K/p

] 3

kauectBa. OIleHKAa CPEIHUX TOTEPb
kauectBa.  CUrHanbHble,  IIYMOBBIE,
yhpaBisieMble  (aKTOppl W OTKIIHK
nporecca. Drarnsl pobactHoro
NPOCKTUPOBAHHUSL. KonrenryansHoe
OpoeKTUpoBaHWe.  PacueT  3HauYCHUM
napametpoB.  [IOMCK  TIpHEMIIEMBIX
pelLIeHn . Ucnonb3oBanue
HETMHEHHOCTH XapaKTePUCTHUK B
pobacTHOM NPOEKTHPOBAHHU.

JKOHOMHKA TPOLECCOB YIPaBJIeHHsI
Ka4eCTBOM

Onpenenenue, Ki1accuuKanms U
BBISIBJICHHE OCHOBHBIX 3JIEMEHTOB 3aTpaT
Ha Tpoueccsl oOecledeHus KauecTBa
npoxykra, pabor, ycayr. Bsaumocsssb
MeXIy 3aTpaTaMHd Ha oOOecIiCueHHUe
KayecTBa U JOCTUTHYTBIM  yPOBHEM
Ka4yecTBa. JKOHOMHUYECKHE IOCIEACTBUS
peLIeHUH, NpPUHMMAeMBbIX B paMKax
CHUCTEMBl ~ MEHEPKMEHTa  KauecTBa.
D yYHKIMOHAIbHO-CTOMMOCTHOM ~ aHaju3
3aTpaT Ha oOecreyeHHe KayecTsa.
(KoHmenmuust ympaBieHHsI TpoleccaMu
CO3IaHUA u peanuzanuu HOBOU
npoaykiuu (pabor, ycmyr) — Taprer-
KocTHHT (target — costing).

17-18

(I)opMa aTTeCTAalluu

Bcero yacoB no aucuumInHe

36
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