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1. Ieau, 3a1a4M ¥ IVIAHUPYEMbIe Pe3yJIbTAThI 00y4eHHs 110 JUCIUIITTHHE

K ocHOBHBIM neJassM OCBOCHHA JUCIHUIIIIHNHBI «I/IHOCTpaHHBII\/II A3BIK» CICOYCT
OTHCCTH.

— ¢opmupoBaHMEe U JaibHEHIIEe pa3BUTHE KOMMYHHKAaTHBHON KOMIIETECHIINH,
HEOOXOIMMON JJI peanu3alud aJeKBaTHOrO U 3((EKTUBHOTO OOIICHHS B Pa3IHYHBIX
CUTYAIMSIX JIEJIOBOM U MEXKYJIbTYPHOU KOMMYHHKAIIHH;
— TOATrOTOBKA CTYACHTOB K CaMOCTOSITEIBHOM JEATENIbHOCTH B COOTBETCTBHH C
KBaJTM(DUKAIIMOHHONW XapaKTEpUCTUKON Maructpa mo Hampasienuto 23.04.02
«HazeMHbIe TPaHCIOPTHO-TEXHOIOTUYECKHE KOMIUIEKCHD».

K ocHOBHBIM 3agayaM OCBOCHMS AUCHUIUIUHBI «HOCTpaHHBIA S3BIK» CIEIyeT
OTHECTH:
— (popMUpOBaHKE JEKBATHOTO PEUYEBOTO MOBEICHUS B CUTYAIUAX JETOBOTO OOIICHHUS;
— OBJIQJICHUE TPAMMATHYECKUMHU SIBJICHUSMH, CHHTAKCUYECKMMU KOHCTPYKIMSIMU U
9KCIIPECCUBHBIMU SI3BIKOBBIMHU CPEJICTBAMH, TUIWYHBIMU JII CUTYyalldd JEJIOBOTO U
MEXKYJIBTYPHOTO OOILIEHNUS;
— oBJaJieHus GYHKIMOHATBHBIMU (hOpPMaMH PEUEBOTO ITUKETA,;
— 3HAKOMCTBO C OCHOBaMH KOMMYHHKATHBHBIX CTPaTeTUH M TaKTHK s3bIKa OM3HEca U
KOHOMUKU;
— (GOpMHUPOBAHUI HABBIKOB U YMEHHI pabOThI C J€I0BOM KOPPECIIOHACHIIUEH.

OOyuenue no aucuuiuiiHe «HOCTpaHHBIN SI3BIK» HAMIPABIECHO HA (HOPMUPOBAHHE Y
00yJaronuXxcst CIEIYOIINX KOMITETCHITUNA:

Koa n HauMeHOBaHHe KOMIIETEHIIMH ](IH)]I/lKaTOpr JOCTHIKCHUSA

KOMIIETCHIIU M

YK-4. Cioco6eH pUMEHSITh COBPEMECHHBIC
KOMMYHHUKATHBHBIC TEXHOJIOTUH, B TOM YHUCIIC
Ha MHOCTPaHHOM(BIX) s3bIKe(ax), IS
aKaJeMUYECKOT0 U MPOeCCHOHATBHOTO
B3aHMOJICHUCTBUS

NVYK-4.1. YcTaHaBnuBaeT U pa3BUBAET
npodecCHOHANBHBIE KOHTAKTHI, OCYIECTBIISET
aKaZeMU4eCcKoe U MPo(heCcCHOHATBHOE
B3aMMO/JICCTBUE C IPUMEHEHUEM
COBPEMEHHBIX KOMMYHHKATUBHBIX TEXHOJOTHH,
B TOM YHCJIC HA HHOCTPAHHOM SI3BIKE.

NVYK-4.2. CocTaBnser u penakTupyer
JOKYMEHTALMIO C LIeJbI0 00ecTeyeHus
aKaZeMUYECKOro U MPOeCcCCHOHANBHOTO
B3aMMOJEWCTBHUS, B TOM YHUCIIE HA HHOCTPAaHHOM
S3BIKE.

NYK-4.3. JleMOHCTpUPYET KOMMYHHKATHBHYIO
KOMIIETEHTHOCTh B YCJIOBUSIX HAY4HO-
HCCIJIEI0BATEIBCKOW U MPOEKTHOMN
JESITEIbHOCTH M IPE3EHTALMHN €€ Pe3yIbTaToB
Ha Pa3MYHbIX MyOJIMYHBIX MEPOIPUSATHSIX,
BKJIIOYAs! MEKIyHAPOIHbBIE, B TOM YHCIIE Ha

HWHOCTPAHHOM SA3BIKEC.
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2. MecTo TMCIUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHO MPOrpaMMbl
Jucuunnuna «IHOCTpaHHBIA S3bIK» OTHOCHUTCS K YUCITY YYEOHBIX JUCIMILINH

0azoBoii yactu bioka 1 «/lucuummmnasl (Mmoxymn)» (b1) oOpazoBarenbHO MpOrpaMMbl
MarucTparyphl.

JlucuurimHa «HOCTpaHHBIN SI3BIK) B3aMOCBS3aHa JJOTUYECKH u
COAEPKATEIBHO-METOJIUUECKHU CO CICAYIONMMU AUCUUIUIMHAMU U TipakTukamu OOIT:

B 6a3zo60ti wacmu 6azoeoco yuxna (b1.1):
e MaremMaTuueckoe MOJICTUPOBAHNE PAOOUNX TPOIIECCOB aBTOMOOHIIS;

[{udpoBbie TEXHOJIOTHH B MPOCKTUPOBAHUN aBTOMOOMIIS.

B sapuamusenoii wvacmu 6azosozo yuxna (b1.2):

OCHOBBI TOHOYHBIH HWHXXWHWUPUHT

e DKCIUTyaTalusi TOHOYHBIX aBTOMOOMIIEH.

3. CTpyKTypa H cojiep:KaHue TUCIUTIHHbI
OO11ast TpyTI0EMKOCTh AMCIUIUIMHBI cOCTaBIsACT 4 3aueTHbIX enuuull (144 gacos).

31 Buabl yueOHoii padoThI U TPY10EMKOCTh
(o hbopmam oOyueHus)

3.1.1. Ounas ¢popma oOydeHuUs

Ne CemecTpbl
n/n Bua yueGHoii padoTsI Koawyecrso
4acoB 1
1 | AyauTopHble 3aHATUS 32 32
B Tom yncie:
1.1 | Jlexunu
1.2 | CemuHapckue/mpakTHUYECKue 3aHATUS 32

1.3 | JIabopaTopHbIe 3aHATHS
CamocrosiTeibHas paboTa 112 112
3 | IlpomexkyToUHAsi aTTeCTALNS

N

3ayer
Hroro 144

3.2 TemaTnueckuii NJIaH M3yYeHUS TUCHUILIUHBI
(mo hopmam oOyueHus)

3.2.1. Ounas ¢popma oOydeHHUS



TpyroeMkocTs, yac

AynutopHasi pabora =
=
Ne Pazpnenbl/Tembl ° g é é § E
n/n JIMCIMILTHHBI o) = 2 5 ) e o 5 o
2| E | Ec| 28| E5| £8
S| 25| €:5| 25| £%
Ol B8 F X S
L BBOIHO-KOPPEKTUPOBOYHBIN KypC 10 | - 2 - - 8
IpaMMAaTHKU aHTJIMACKOTO SI3bIKA.
2. VYerpoiicTBo Ha padoTy. 10| - 2 - - 8
3. B oduce. 10 | - 2 - - 8
4. JlenoBast KOppECIIOHICHITHA. 10 - 2 - - 8
S. Pa3BuTHE 1€710BBIX KOHTAKTOB. 10 | - 2 - - 8
6. TenedoHHbIE TEPETOBOPHI. 10| - 2 - - 8
7. Bcerpeua ¢ nenoBsiMu naptHepamu Ha | 10 | - 2 - - 8
MPEANPUATHSX TAPTHEPOB.
8. [Tpe3enTanmu Ha KOH(pEepeHIUAX 12 - 4 - - 8
9. [MocemeHne MeXTyHAPOTHON 10| - 2 - - 8
BBICTABKH.
10. | Kommmanuu 1 MEHEIKMEHT. 10 - 2 - - 8
11. | Pexnama B 6u3Hece. 10 | - 2 - - 8
12. | OOcy:xaeHne ICHOBOM MOJUTHKN Ha 8 - 2 - - 6
TPOTYKITAIO KOMIIAHUHT
13. | YcneniHple KOMITaHUH. 8 - 2 - - 6
14. | JlemoBast moe3Ka 3a pyoex 8 - 2 - - 6
15. | OtnbIx. 8 - 2 - - 6
Hroro (144 - 32 - - 112

3.3 Coaep:xxaHue THCIHUATLTHHBI

Tema 1. BBOOJHO-KOPPEKTUPOBOYHBIN KyPC IPAMMATHUKHN aHTJIMMCKOTO SI3bIKA.

Tema 2. YCTpOMCTBO Ha padoTy.
Tema 3. B oduce.

Tema 4. JlesroBass KOppECHOHACHIHS.

Tema 5. Pa3BuTne ne10BBIX KOHTAKTOB.

Tema 6. TenedoHHbIE TEPETOBOPHI.

Tema 7. BcTpeua ¢ Ae10BBIMU NapTHEPAMU HA MPEANPUATUSIX HAPTHEPOB.

Tema 8. [Ipe3eHTarun Ha KOHPEPEHIIMSIX.

Tema 9. [locenienne MeXAyHAPOIHOMN BEICTABKH.

Tema 10. KoMmmannu u MEHEDKMEHT.

Tema 11. Pexiiama B OusHece.
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Tema 12. OOCyXK€HUE LICHOBOU MOJUTUKHU HA POYKIINIO KOMIIaHUH.
Tema 13. YCHemHbIE KOMITAHHUH.

Tema 14. JlenoBas moe3/ika 3a pyoex.

Tema 15. OTABIX.

34 TemaTuka ceMMHAPCKUX/MPAKTHYECKHUX U JIa0OPATOPHBIX 3aHATHIA

3.4.1. CemuHapcKue/MpakTUIECKUE 3aHATHS

BBOAHO-KOPPEKTUPOBOYHBIN KypC TPAMMATUKH aHTJIMMCKOTO S3bIKA.
YcerpoiicTBo Ha padoTy.

B oduce.

JlenoBast KOppeCIIOHACHIMS.

Pa3ButHe 1€10BBIX KOHTAKTOB.

TenedoHHbIE TEPETOBOPHI.

BceTpeua ¢ nenoBbIMU MapTHEPAMH HA MPEANPUATUSIX HAPTHEPOB.
[Tpe3enTanuu Ha KOH(pEepEeHIUAX

© oo N gk WD R

[Tocemenne MeXTyHApOIHOM BHICTABKH.

10.Kommmanum 1 MeHEePKMEHT.

11.PexnamMa B Ou3Hece.

12. O6Cyx1eHUE IIEHOBOM MOJIUTUKHU Ha TIPOTYKIIMIO KOMITAHUHT
13.Ycnemspie KOMIIAHUH.

14.JlenoBas nmoesika 3a pyoex

15.011pIX.

3.5 TemaTnka KYpCOBBIX MPOEKTOB (KYPCOBBIX pPadoT)

OTCYTCTBYIOT KypCOBBIE IPOEKTHI COTJIACHO y4eOHOMY IJIaHy

4. YuyebHO-MeTOoAMYecKoe M MHGOPMAIMOHHOE o0ecrieueHue
41 Hopmatusnsbie 1o0kKyMeHTHI 1 OCThbI

ISBN 5-06-004600-1 (B nep.) AHrIMACKUIA S3bIK I MHKEHEPOB: YUYEOHUK Jis
CTYJEHTOB BY30B, O0YYaIOUINXCA [0 TEXHUUYECKUM CIIEHUATbHOCTSIM

42  QOcHoBHasi JIuTEpaTrypa

1. KamaeB, A.A. OCHOBBI I€JTOBOTO aHTIUHUCKOTO SI3bIKA [ DJIEKTPOHHBIN pecypce] : yueo.
mocobue — DmekTpoH. maH. — Mocksa : @JIMHTA, 2012. — 176 ¢. — Pexum
noctymna: https://e.lanbook.com/book/20262. — 3ari. ¢ skpana.



43 JlomoaHUTeILHAS JIUTEPATYypa

1. Tlerposa, FO.A. [lenoBoi aHriauiickuid si3bIKk [DneKTpoHHBIN pecypc] : yued. / FO.A.
ITerposa, B.b. Uepemuna, JI.5. ['opauenko. — DnektpoH. 1aH. — Mocksa : @JIMHTA,
2016. — 150 c. — Pexum pocryma: https://e.lanbook.com/book/77000. — 3arx. ¢
JKpaHa.

44  DJiekTpoHHBbIE 00pPa3oBaTe/bHbIE pecypchl

1. bu3Hec KOMMyHUKaLWA:
http://www.prdaily.com/Main/Articles/Listening_facts you never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
2. Hanmcanue

pe3roMme:

WWW.resumegig.co

m Www.resume-

now.com

3. Jlenosas nepernucka
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html

4. JlenoBsie TeneOHHBIC IEPETOBOPHI:

https://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language

4. TlpezeHtauus:

http://www.youtube.com/watch?v=QT5vIkGM810
http://www.youtube.com/watch?v=dEDcc0aCja

5. Ycnenrabie KOMITAaHUH:
http://www.ford.ie/AboutFord/Companyinformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T 1=era0

45 JIueH3MOHHOE M CBOOOIHO pacnpocTpaHsieMoe MPOrpaMMHoOe
ol0ecrnieyeHune

1. MS Word (MS Office 2007, 2010);
2. Windows / OnieparnonHas cucreMa cemerictna Linux


http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.resumegig.com/
http://www.resumegig.com/
http://www.resume-now.com/
http://www.resume-now.com/
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language
http://www.youtube.com/watch?v=QT5vlkGM810
http://www.youtube.com/watch?v=dEDcc0aCja
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T1%3Dera0
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46 CoBpeMeHHbIe Ipo(deccHOHATIBbHBIE 0a3bI JAHHBIX U HH(POPMAIMOHHBIE
CIPABOYHbBIE CHCTEMBI

1. http://rushim.ru/books/electrochemistry/electrochemistry.htm - AIIEKTPOHHAS
OoubnmoTeKa

2. http://www.ise-online.org International Society of Electrochemistry

3. KoncynwranT [Inroc - cipaBodHas mpaBoBas cucteMa (JOCTYI MO JOKAITBHOU CETH C
KOMIIBIOTEPOB OMOIMOTEKH )

4. CJ1O Mocxkosckoro Ilomutexa

MartepuaJIbHO-TEeXHHYECKOe o0ecnedeHme

Criennanu3upoBaHHbIE ayIUTOPUH «IIepenosoii UHXCHEPHOU IIKOJIBI
anektporpancnopra»: AB 4701, AB4710 ocHanieHHbIE TPOEKTOPOM, dKpaHoM, [I9BM u
KOJIOHKaMH.

6. MeTOIll/I‘leCKI/Ie PECKOMEHIANUH

6.1 Mertoanueckue peKOMeHIANMH JJIsl IPeNoAaBaTeisi 10 OPraHu3alun
o0y4eHust
Cornacno cranmapty @PI'OC BIIO npenomaBarenb HHOCTPAHHOTO SA3bIKA JOIKEH

ObITh OpPUEHTUPOBAH HA PEIICHHE TaKUX METOJMYECKHX 3a7ad KakK: CpaBHEHUE
Pa3IMYHBIX, IPUHATHIX B OTEUECTBEHHON U 3apy0eKHON MPaKTUKE, ITOIXO0/I0B U METOOB
00y4eHUs] HMHOCTPAHHOMY SI3bIKY KakK CpEICTBY MEXAYHApOJHOIO  OOIIEHUS;
(bopMHpOBaHKE y CTYJEHTOB MHOSI3bIYHONM KOMMYHUKATUBHOW KOMIIETEHIIMH.

YcnoBuem niis peain3aliy TaHHbBIX 33/1a4 SBIAETCS o0ecredyeHrne HeoOX0IMMOTOo
yYpOBHS MPO(HECCUOHATBHO-METOIMUECKON pedIeKCH Ha COOCTBEHHBIN OMBIT 00yUYEHUSI
WHOCTPAHHBIM SI3bIKaM, a TAKKE Ha YCTAHOBJICHUE U PEATU3AINI0 MEXAUCITUTIITMHAPHBIX
CBsI3eM C MpeaMeTaMu SI3bIKOBOTO, MCUXOJIOTO-TEIarorHuecKoro U JPyTruX IUKJIIOB.

Jucunmumaa  «HOCTpaHHBIM  S3BIK»  OPHUEHTHPOBAHAa HA  IOATOTOBKY
CHEUHUAIMCTOB Pa3IMYHOr0 Npoduiia, KOTOpasi B COYETAHUU C JPYTUMU MPAKTUUYECKUMU
JUCUUIUIMHAMY JTAHHOTO LUKJIAa JAOJDKHA 00ecneduTh NpodecCHOHANbHO JTUYHOCTHYIO
HNOJTOTOBKY OYIyIIUX CHEHHATUCTOB, OOYYAalOUIMXCA 10 HUX CHEIHATIbHOCTSIM.
OCHOBHOW Kypc JaHHON NpOorpaMmbl pa3padoTaH JJjIsi MarucTpOB, paHee M3y4aBIIMX
AQHITIMACKANM A3BbIK. [J1aBHas 1elb JAHHOIO Kypca — pa3BUTHE KOMMYHUKAaTHUBHOM
KOMIIETEHIIMM B cdepe AENOBOro OOIIEHHUs, KOTOopas MO3BOJUT UM MparMaTHYeCcKu
IIPUEMJIEMO BapbUpPOBATh CBOE pPEYEBOE IIOBEIACHHUE B 3aBUCUMOCTH OT CHUTYallUu
oOmeHus. [Tockonbky B 00pa3zoBaTeIbHOM MPOCTPAHCTBE AUCHUIUIMHA «IHOCTpaHHbBIN
S3BIK» OTHOCHUTCS K OJIOKY TYMaHUTAPHBIX TUCIUIUIMH, OHA UMEET BaXKHOE 3HAUCHHE B


http://rushim.ru/books/electrochemistry/electrochemistry.htm
http://www.ise-online.org/
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(GbOpMHUPOBAHUN COITMOKYJIBTYPHOTO OOJHMKAa COBPEMEHHOTO KOHKYPEHTOCIIOCOOHOTO
CHEIUAINCTA.

Kypc coCTOMT M3 NpaKTUYECKHX 3aHATHUNA, HO 3HAYNTENIbBHAS 4YacTb 3aHATUU
OTBOAUTCS HAa CaMOCTOSITEJIBHOE OBJIAJICHUE IUCLUUIUIMHOW. PoJieBble WIpBI, YTeHHE
JEJIOBOM KOPPECIOHACHUINH, NPENBIBICHUE NPE3CHTAlMM W BCE OCTAJIbHBIC BUBI
KOMMYHUKATUBHOU NEeSATENBHOCTH JOJIKHBI COIPOBOXKAATHCS JIEKCHUKO-
rpaMMaTHYECKUMH CTPYKTypaMH JAEJIOBOM KOMMYHHKAIMM, OOJNBIIUM KOJIWYECTBOM
NUCHbMEHHBIX U YCTHBIX 3aJJaHH, HALIEJICHHBIX HA Pa3BUTUE YMEHHUH JEIOBOTO OOLLIECHUS.
[TpoGsieMHBIM  XapakTep PpOJEBBIX HUIP M Mpe3eHTauuil Oyaer CcrnocoOCTBOBATH
JnanbHEWIeMy  OOCYXKICHHIO  BONPOCOB,  MOJHATHIX B MPOo(ecCHOHAIBHO
OPUEHTUPOBAHHBIX CUTYAIUX.

CrpykTypa Kypca COCTaBJ€Ha C Y4YE€TOM IIOCJIEAOBATEIbHOIO IBHKEHHUS OT
IPOCTOTO K  CIOXKHOMY, TIO3BOJISIONIAs  MPOAOKATh OOydeHHE U BECTH
pO(ECCUOHANIBHYIO JI€ATEIbHOCTh B MHOSI3bIYHOM cpefe. JlJig yCrnemHoro oBiajeHus
KYpCOM HWHOCTPAHHOTO $3bIKa HEOOXOAMMO COYETaTh JUHEUHOCTh U MOIYJBbHOCTD,
(GbyHIaMEHTAJIBHOCTh U IPAarMaTUYHOCTb.

6.2 MeToanueckue yKa3aHus sl 00y4aOIIMXCS M0 0CBOECHHUIO TUCITUNJIMHBI

[Ipn ycremHoM ycBoeHWH Kypca «VHOCTpaHHBIH SI3bIK» 3HAHMS, YMEHUS,
BJIQJICHUSI, TOJyYEHHBIC MOTYT HCIIOJB30BaThCS CTYJICHTAMHU IIPH H3YYEHHUH JPYTHX
JTUCLIUIUIMH, a TakK)Ke€ B YCIOBHUSAX pPEalbHOIO OOIICHHS C HOCHUTEIISIMH sI3bIKa Kak B
00JIaCTH TTOBCEIHEBHOTO, TaK M B 00JIACTH JICJIOBOTO OOIICHMS.

N3ydeHne MaHHOW MUCHUIUIMHBI TaKXKE€ CIIOCOOCTBYET PACIHIMPEHHUIO Kpyro3opa
OyIymuX KOHKYPEHTOCIOCOOHBIX CIICIIHAIMCTOB, TMOBBIIMICHUIO YPOBHS HX OOIIeH
KYJIbTYPBl U HHTCJICKTA B 1ICJIOM.

B oOnactu BocmUTaHUs JIMYHOCTH LEJIbIO AUCHUIUIMHBI «HOCTpaHHBIN S3BIK»
aBysieTcss (OPMUPOBAHKME YBAKEHHUS K JAYXOBHBIM U WHTEIJIEKTYaJbHBIM I[EHHOCTSIM
JIPYTUX CTPpaH W HApOJOB; Pa3BUTHUE COIMATBHO-JIMYHOCTHBIX KadyeCTB OyayIInx
CIICLIMAINCTOB TOKOJEHUs “next” — MeJIeyCTPEMIIEHHOCTH, OpPraHu30BaHHOCTH,
TPYIOJIIOOUS], OTBETCTBEHHOCTH, KOMMYHUKATHBHOCTH.

OO0pas1el 1 0COOCHHOCTH HANMCAHUS MMCEM Pa3HOTO XapaKTepa, COCTABJICHHUE U
NIPEIBSBIICHUE TPE3CHTAIIMA B COBPEMEHHOM (popMaTe C CChIIKAMHM Ha ayTCHTHUYHBIC
CalThI PeICTaBJICHBI B yueOHOM ITocoOuH (B TOM YHCIIe B 3JIEKTPOHHOM BHje): Kapmnora
T.A., Bockosckasa A.C., 3akupoa E.C., [unenko JL.II. JlenoBoil aHTIUMCKHUI SI3BIK.
VYuebnoe nocobue u rpudhom YMO. — M.: Uznarenscteo KHOPYC, 2016.
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/. ®OoH/I OLIEHOYHBIX CPEICTB

71 MeToabl KOHTPOJISA U OLEHMBAHUSI Pe3yJIbTATOB 00y4YeHHS
B mpomecce 00ydeHUs  HCHONB3YIOTCS — CIEOYIONIHME  OIEHOYHBIE  (DOPMBI

CaMOCTOSITEJIbHOM pabOThl CTYJEHTOB, OLICHOYHBIE CpPEICTBA TEKYIIEro KOHTPOJIA
YCIEBAEMOCTH U MPOMEKYTOUHBIX aTTECTAIIi:

— TMOATrOTOBKA MPAKTUUYECKUM 3aHSITHUSIM;

— BBITNIOJIHEHUE PAJla KOHTPOJIBHBIX 3aJIaHUM.

7.2 Ilkana U KpUTEePpUU OLEHWBAHMS Pe3y/JIbTATOB 00y4YeHHSA

Ha moarotoBky otBeta ctymeHTy otBoautTcs 40 muHyT. OTBET COAEPKHUT IBE
YaCTH: OTBET Ha TEOPETUUCCKUIA BOTPOC M MTOJTOTOBKA aHHOTAIIUU TI0 TEKCTYy 00beMOM
1000 3HakoB. OTBET OLIEHHMBACTCS KaK «3a4TE€HO» JIMOO «He 3auTeHo». OIlleHKa
«3a4YTEHO» O3HAYAET, YTO KOMIIETEHIIMM OCBOEHBI, «HE 3a4YTEHO» - KOMIIETEHIIMH HE
OCBOEHBI.

HIkana
Onucanue
OLICHUBAHUSA

Beinonnensl Bce BBl y4eOHOH pabOThl, MPEAYCMOTPEHHbIE YYEOHBIM IUIAHOM.
CTyneHT 1eMOHCTPUPYET COOTBETCTBUE 3HAHUM, YMEHUMN, HaBbIKOB MPUBEIECHHBIM B
TabMMIAX IOKa3aTesei, onepupyer HNpPUOOPETEHHBIMU 3HAHUSAMH, YMEHHUIMH,
3a4yTeHo HAaBbIKAMM, IIPUMEHSET UX B CUTYALUAX MOBBILIEHHON CIOKHOCTU. IIpu 3TOM MOryT
ObITh JONYIIEHbl HE3HAuWTeNbHblE OIIMOKM, HETOYHOCTH, 3aTPyIHEHUS Npu
AQHAJIUTUYECKUX OllepalUsiX, IIEPEHOCE 3HAHUM U YMEHUN Ha JPYrUe KOHCTPYKLIMH.

He BbinonHeH oauH win 6ojiee BUIOB y4eOHON paboThl, MPEIyCMOTPEHHBIX y4eOHBIM
w1aHoM. CTy/IEHT IEMOHCTPUPYET HEMOJIHOE COOTBETCTBUE 3HAHUM, YMEHUH, HABBIKOB
IPUBEICHHBIM B TaOMuIaX IOKa3aTesel, OMYCKaloTCs 3HAYUTENIbHbIE OIINOKH,
He 3ayteHo | mposBisieTcss OTCYTCTBHE 3HAHUI, YMEHUI, HABBIKOB IO pAy MOKa3aTesel, CTyAeHT
VCIIBITBIBAECT 3HAYUTEIIbHBIC 3aTPYAHEHUS IIPY ONIEPUPOBAHUY 3HAHUSIMHU U YMEHUSIMHU
IIPU UX [IEPEHOCE HA IPyrue KOHCTPYKIUU.

7.3  OueHOYHBbIE CPeCTBA

7.3.1. Texyuuii KOHTPOJIb

IIpuMepsI 3ajaHNI U3 KOHTPOJILHOU PadoThI

1. Match the words, which you have met in the text with their definitions

nouns
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Business, communication, statement, customer, cue, image, attitude, pitch, interaction,

representation.

1. Something that you say or write that states a fact or gives information in a formal way.

2. Anevent, action, or statement that tells someone indirectly that they should do something.

3. Anopinion that people have about someone or something.

4. The work of buying and selling products or services.

5. The process of giving information or ideas known to someone.

6. The level or degree of activity or of someone’s emotions.

7. The activity of being with and talking to other people, and the way that people react to each other.
8. Someone’s opinions or feelings about something, especially as shown by their behaviour.

9. Asign, symbol, or picture of something.

10. A person or company that buys goods or services.

a)verbs

To refer, to promote, to relay, to function, to comprise, to encourage, to buy, to involve, to provide, to

© © N o a ~ w DhF
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use, to word, to transmit, to portray, to observe, to access, to deliver, to keep track, to improve, to
allow, to hold, to look for.

To transfer information, news, or a message to someone.

Toinclude something as a necessary part of an activity, event, or situation.
To give someone something that they want or need.

To mention someone or something when you are speaking or writing.

To support or encourage something.

To have all the information you need about something.

To use words to express something in a particular way.

To consist of two or more things.

To pass information, beliefs, or attitudes to other people.

. To work or operate in the correct or normal way.

. To bring information or documents to someone.

. Topersuade to do or continue to do something by giving support or advice.
. Toshow or describe someone or something in a particular way.

. To give someone permission.

. Toorganize something.

. Toget information especially from a computer.

. Towatch someone doing something, or to watch something happening.

. To hope to get something that you want or need.
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19. To get something by paying money for it.

20. To make something better.

2. Fill in the blanks with the missing words:
BUSINESS COMMUNICATION

The term ‘business communication’............. (refers/refere) to any communication used to promote
a product, service, or organization; to relay information within a business; or to function as an official
statement from a company.

Business communication comprises a huge body of knowledge on marketing and management.
Marketing is the ways in which acompany ...........

(encourages/encourage) people to buy its products by deciding on price, type of a customer, and the
advertising policy. There (are/is) two major aspects of marketing: the recruitment of new customers;
the retention  and expansion of relationships ~ with existing customers.
Management... (involves/involving) the control and operation of a business or organization. The
source of marketing and management methods is in social sciences, particularly psychology, sociology,
economics, and even in creative arts. The core of effective marketing and management is
communication.

There are several methods or means of business communication: writing business letters and e-
mails, telephoning, providing reports and presentations, face-to-face meetings, and, of course, web-
based communication.

Bonpochkl J1s1 YCTHOIO Onpoca:

Kpumepuii oyenxu. KpurepreM OIIEHKU SIBISETCS MOJTHOTA U TOYHOCTh OTBETOB
CTYJICHTOB Ha MOCTaBJIEHHbIE MT€pe] HUM BOMPOChl. OLeHKa 10 5-0anbHON HIKaje.

IIpumepsbl BONIPOCOB K TEMaM
YcerpoiicTBo Ha padory:
What procedures does the application process include?
What is a CV?
How can you decode the abbreviation ‘CV’?

What is the difference between a CV and résumé?

o & W D P

What does a CV/résumé include?
JesioBasi KOppecnoHIeH U
What is a business correspondence?
What are the objectives of business correspondence?
What is the significance/importance of business correspondence?
How can the term ‘business letters’ be defined?

What are the required parts of a business letter?

o ok~ w0 N oE

What are the essential features of a good business letter?



14
7. What is the importance of high quality in business correspondence?
8. What are the differences between the business letter and personal letter?
Pa3Butne JEJIOBbIX KOHTAKTOB
What functions can be performed through a mobile device?
Why should business telephone calls be perfect?
How can you improve special skills for effective telephone conversations?
What stages can we distinguish when making a call?
What does the preparation for a phone conversation include?
What should you do at the introduction stage of business telephone conversations?
How should you complete business telephone conversations?

Why should you answer a call as soon as possible?

© ©o N o g b~ w0 D=

Hpe6I>IBaHI/Ie B CTpAHC U3y4acMOro sA3bIKa.

[HEN
o

. Do you like travelling?

[EEY
[EEY

. Are you planning any trips this summer?

[EEN
N

. What means of transport do you prefer while travelling?

[EEN
w

. What is the longest trip you've ever taken by car?

[EEN
IS

. Do you know how to drive acar?

[EEN
a1

. Do you think you're a good driver?

[EEN
(2]

. Do you enjoy driving or would you rather let others drive?

[EEN
\‘

. Have you ever been abroad?

18. What foreign country have you ever visited?

19. Can you imagine what you need while on business trip?
PosieBbie MIpHbI

1. Read and reproduce the dialogues; then arrange your own role play ‘Business Telephone
Conversation’.
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a) reserving a roomin a hotel

- Hello! Garden View Hotel. Can | help you?

Yes, a single room for three nights. What is
your name?

- Sure. The hotel is located in a quiet square
within two-minute walk to ‘Earls Court’
underground station.

We’ll need your credit card.

- No, you needn’t. You’ll do it on your arrival.
- Thanks for calling. Look forward to meeting

- I"d like to reserve a single room with a
bathroom for three nights form Monday,
the 7t of April, to Wednesday, the 10t of
April, inclusive.

- Andrew Wright. Would you be so kind
as to tell me if there is a tube station near
your hotel?

- It’s perfect. Which way should I pay?

- That suits me. Should | pay beforehand?
- Oh, it’s great! Thank you ever so much!

- Bye!

TecTupoBanme

,ZZJZ}Z OYEHUBAHRUA pe3yibmanios mecmupoeanusl B603MONCHO UCNOJb306ANTb Cﬂedy}omue

Kpumepuu OYyeHUu6aHusl.’
® IIPABHUJIBHOCTb OTBCTA UJIU BbI60pa OTBCTA,

® CKOPOCTBb HNPOXOXKIACHUS TECTA,

¢ HAJIWYHMC ITPABUJIBHBIX OTBETOB BO BCCX IMPOBEPACMBIX TEMAX TCCTA,

®  OIEHKa MPOBOJUTCS 1O OalbHOM cucTeme. [IpaBUNBHBIN OTBET Ha BOMIPOC TECTOBOTO 33/I1aHUS PaBEH
1 6amry. O61Iee KOJIUYECTBO OAIITIOB IO TECTY PABHSAETCS KOJTUYECTBY BOIIPOCOB;

e o0miee KOJIMYECTBO BOMPOCcoB npuHuMaetcs 3a 100%, olieHKa BBICTaBIISETCS 110 3HAYEHUTO
COOTHOIIEHUS MPaBUIBHBIX OTBETOB K 00IIEMY KOJIHMUYECTBY BOIIPOCOB B MPOIEHTAX;

¢ U IIepecUuCTa OLICHKU B TPAAUIIMOHHYIO CUCTEMY UCIIOJIb3YCTCA Ta6n1/1ua COOTBECTCTBUSA:

['paHuIlb! B mporieHTax

TpanuionHas oreHka

85-100% 5 - omiimyHO
71-84% 4 — XOpOIIIO WJITH 3a4TEHO
60-70% 3 — Y/IOBICTBOPUTEIILHO WIIH 3a4TEHO

0-59% 2 — He yJIOBIETBOPUTEIHHO WIIA HE 3a4TEHO




B. P&G

Tecr
Test yourself. C. Walt Disney
1. What company introduced the first D. Nestl¢
moving assembly line for cars? 7. What company’s trademark is the coat of
A. The Rolls-Royce Company arms of its founder?
B. The BMW Company A Nestle
C. The P&G - P&G

B
D. Ford Motor C.. Rolls-Royce
D

2. What was the name of the highly - Walt Disney Company

successful car produced by the Ford 8. What company produced the aircraft
Motor Company in 1908? engines?
A. Mustang A. Rolls-Royce
B. Thunderbird B. Ford
C. Tin Lizzie C. Volkswagen
3. What company “was started by a D. Bentley
mouse™? 9. The founder of what company was
A. P&G fond of racing?
B. McDonald’s A. Ford
C. Nestlé B. Microsoft
D. Walt Disney C. BMW
4. What company uses the business model D. Rolls-Royce
of franchising? 10. What famous Rolls-Royce automobile
A. Rolls-Royce was launched in 19077
B. Nestlé A. Merlin
C. P&G B. Silver Ghost
D. McDonald’s C. Phantom
5. What company has become a symbol of D. Bentley
globalization? 11. What highly successful product did P&G
A. McDonald’s produce in 19467
B. P&G A. Tide
C. Ford B. Pampers
D. Gazprom C. Chipso
6. What company started with the child’s D. Dreft
life saving?

12. When was Apple Inc. founded?

A. McDonald’s A. 1976



B.
C.
D.

1985
1963
2001

13. What software product belongs to Apple

Inc.?
A.
B.
C.
D.

MS-DOS
Android
iOS
TCP/IP

14. When did Steve Jobs and Steve Wozniak
produce their first computer?

A
B.
C.
D.

1978
1960
1973
1977

15. What was released in 2007 by Apple Inc.?

A
B.
C.
D.

Apple |
Macintosh
Apple iPod

iPhone

16. When Paul Allen and Bill Gates hacked
the school’s computer they were...

A
B.
C.

D.

punished
given money

offered to improve the operation of
the computer system

expelled from school

17. What city are the founders of Microsoft
Corporation from?

A
B.
C.
D.

Washington
Redmond
Seattle

Boston

18. When did Microsoft launch Microsoft
Windows operating system?

17

1986
1983
1995
D. 1973

o o o>

19. When did Microsoft capture over 90%

market share of the world’s personal
computers?

A. 1990s
B. 2000s
C. 1980s
D. 1970s

20. When was Gazprom founded?

A. 1989
B. 1995
C. 2002
D. 1974

21. How many per cent of worldwide gas

production does Gazprom provide?
A. About 25%
B. About 43%
C. About 15%
D. About 56%

22. Where is the major part of Gazprom’s

production fields located?
A. InEastern Siberia
B. Atthe Urals
C. InWestern Siberia
D. Atthe Caucasus

23. Who is the major stake holder in

Gazprom?
A.  Banks
B.  Private persons
C.  Foreign companies

D.  The government of the Russian
Federation



24. What was the name of the first Bill Gates
and Paul Allen own company?

A.
B.
C.
D.

Altair BASIC
Traf-O-Data
TCP/IP

MITS

25. Match the companies with the cities where
their headquarters are located:

A
B.
C.

D.

Microsoft a) Cupertino

Rolls-Royce b) Detroit
Ford Motor Company ¢)

Redmond

Apple Inc. d) London

26. Match the companies with the people who
contributed greatly in their development:

A

E.

B
C.
D

. Nestlé

Walt Disney Company a) Paul

Allen
BMW  b)Jules Monnerat

c) Herbert Quandt
d) Michael Eisner

McDonald’s

Microsoft

e) Ray Kroc

27. Match the companies with the names of
their products:

7.3.2. IIpomexxyTodHas aTTecTaIus
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Nestlé

P&G

a) Crest
b) Merlin
Rolls-Royce c) Milo

Ford Motor Company d)
Mustang

28. Match the products of different companies
with their names:

A
B.
C.
D.
29. Match

House-hold detergent a) Milo
b) Merlin
c) Dreft

d) Phantom

Powdered beverage
Aero engine
Car

the companies

with  their

descriptions:

A

Gazprom a) has nearly
90000 employees in about 105
countries

McDonald’s b) POSSEsses
subsidiaries in such sectors as
finance, media, aviation

Microsoft c) celebrated the 100th
anniversary in 2004

Rolls-Royce d) brought the prices
down because of the self- service

YcTHBIE TEMBI JJ151 32a4€Ta

1. YcrpoticTBo Ha padoOTy.
2. B oduce.
3. JlenoBast KOppECIOHICHIIMS

4. TlpeObiBaHUE B CTpAHE U3YyYaEMOTO SI3bIKA.

5. Pa3BuTHe 1em0BbIX KOHTAKTOB (TeNe(OHHBIC TEPETOBOPHI, BCTPEUH Ha

KOH(epeHUUX, Ha NPEANPUATUSIX TAPTHEPOB).
6. [Tocelenue MeXIyHapOTHOM BHICTABKH.

7. KoMnanuu 1 MEHEKMEHT.

8. OTnbIX U pa3BICYCHMUS.

IIpumepsbl BONIPOCOB HA 3ayeTe
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Why is it important to tailor a CV/résumé to the type of the job?

Why shouldn’t a CV/résumé be too long?

What does a covering letter contain?

How should a covering letter bewritten?
What is an application form designed for?
What should you think about while preparing for a job interview?

Have you ever taken part in a job interview?
What should you bear in mind while navigating the application process?
Do you have anybody to help you write a CV and prepare for the interview?
How should you format a business letter?

Canan e-mail be considered as a form of business correspondence?
What should you bear in mind while printing business letters?

What letter style is commonly used for business letters?

What are the types of business letters?

Have you ever written a business document?

. How do you ensure that your business correspondence is well-written?
. What should you do to get the most out of telephone conversations in business?

Can you imagine what you need while on business trip?



