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He.]'IH, 3a/lavYU U IVIAHUPYEMBIC PE3YJIbTAaTbl oﬁyqemm o ITMCIOMIIJIMHE

K ocHoBHOW meam OCBOEHMsI OOy4arOUIMMMCS AUCLUUIUIMHBI «YIIpaBJ€HHE peryTanuei

Openna» cienyeT OoTHECTH (HOpPMHUpPOBAHHE Y HUX 3HAHUN O MpOIEcce YIPaBJICHUS penmyTanuein
OpeHIa Kak 0coOOW eIMHHUIIE B CTPYKType OpEHAMHTA, C OMPEICIICHHBIMHA dTallaMy, MPUHIIUITAMU,
METOJIJaMH, CPEACTBAMU U TEXHOJIOTHSIMH YIPaBICHUSI.

K ocHOBHBIM 3ajlayaM OCBOCHHS JHCHUIUIMHBI «YTIpaBJICHHE penyTanueid OpeHmaa»

O6y‘laIOH_[I/IMI/IC$I CJICAYCT OTHECTU:

NOJy4YeHUE 3HAHUU O pemyTali KaK Ba)XKHOM CTPAaTErMYecKOM aKTHUBE; 00 OCHOBHBIX €€
KOMIIOHEHTaX U IIaBHBIX LEJIEBBIX AYAUTOPUSIX PENyTalHH;

OBJIa/ICHUE MTOHATUHHBIM aNIapaToM B OOJIACTH YIIPaBIEHUs PeryTaluei 1 pernyTauoHHOro
MEHEIKMEHTA;

3aKpeIUIeHUe YMEHHI OPHEHTUPOBAThCS B MeToaax pacuera goodwill u komuuecTBEeHHOM |
KaueCTBEHHOM OLIEHKE penyTaluu;

HOJIy4dEeHUe MpeICTaBIeHUul 00 OCHOBHBIX MOJX0/aX U NPUHIMNAX (GOPMUPOBAHUS HYKHOTO
UH(POPMALIMOHHOTO MPOCTPAHCTBA, HHCTpyMeHTax MOHUTOpUHIa CMU, OCHOBHBIX MOHATHUSX,
KaTEeropusiX U UHCTPYMEHTAX MPOBEACHUS PEIYTAIMOHHOTO 1 KOMMYHHKAIIMOHHOTO ay/IUTa;
nproOpeTeHre HaBbIKOB COCTaBICHMSI ITyJ10B 1esieBbIx CMU u cocTaBiieHust ”HPOPMALMOHHOM
OCHOBBI penyTaluu;

OBJIAJICHUE HHCTPYMEHTAMU CO3/IaHUs HY)XHOIO o00pa3a U TEXHOJOIMSMH pPa3pabOTKu
UH(POPMALIMOHHOM MOJIUTHKY;

03HAKOMJICHHE C OCHOBHBIMHM TEXHOJOTHSMH YIPaBJIEHUS penyranued, oCOOEHHOCTAMU U
BO3MOXKHOCTSIMH Ka)J101 TEXHOJIOTUY;

COBEpPILIEHCTBOBAaHNE YMEHUH pa3pabaThiBaTh KOMMYHUKALMOHHYIO TIOJIUTHKY, Kak MJIst
BHEIIHMX, TaK U JUIsl BHYTPEHHUX ayJUTOPHII;

OBJIaJICHHE HaBBbIKAMU pa3pabOTKM KOMMYHUKAIIMOHHOM MNporpaMmbl B COOTBETCTBHH C
penyTalMOHHON CTpAaTErue U TEXHOJIOTUSAMU €€ IPAKTUYECKON pealn3aluy;

YSICHEHHE OCHOBHBIX IPUHIUIIOB YIPABJIEHUS DPEMYTAallMOHHBIMM PUCKaMU B CUTYyalUsX
KpHU3HCA;

03HAKOMJIEHHE C TEXHOJOTHSIMHU MPAKTHUECKON peaqnu3alui aHTUKPU3UCHON MPOrpamMMBbl JUIst
COXpaHEHHUs pemyTaluy;

npruoOpeTeHue 3HaHui 00 OCHOBHBIX HHCTPYMEHTaX paboThl ¢ penyTanueil B cetu MIHTepHeT.

OO0yueHne TmO [AWCHUIUIMHE «YTpaBleHWe permyTtanueld OpeHja» HampaBiIeHO Ha

¢dopmHpoBaHUe Y 00yJaromuUXcs CISAYIOMINX KOMIETSHIUH:

Koa n HamMeHoOBaHMe KOMIIETeHIIMIA NHaukaTopbl 10CTHKEHU S
KOMIIETeHIIMH

YK-5 Crioco0GeH BOCIIpHHUMATh MEKKYJIBTYPHOE
pa3zHo0Opasue o0IIecTBa B COIUAIBHO-
HCTOPHYECKOM, STHYECKOM H (hritocodhcrkom
KOHTEKCTax

NVYK-5.1. AHasi3upyer 1 MHTEPIPETUPYET
COOBITHS, COBPEMEHHOE COCTOSIHHE
oO11ecTBa, MPOSBIICHUS €r0 MEXKKYIbTYPHOTO
pa3sHo0Opa3us B COLUATbHO-UCTOPHUECKOM,
ATHUYECKOM U PHIO0CO(PCKOM KOHTEKCTaxX
NVYK-5.2. Oco3HaeT cucteMy
0011eYeI0BeUeCKUX [IEHHOCTEH, MOHUMAaEeT
3HAYEHUE JUIS pa3BUTHsI LMBUIN3AaLUN
UCTOPUYECKOIO HaclIenus U
COLIMOKYJIBTYPHBIX TPaJAULIUN PA3IUYHBIX
COLMAJIBHBIX TPYIII, ’THOCOB M KOH(ECCHid, a
TaKXe MUPOBBIX PEIUTHH, GUIOCOPCKUX U
ATUYECKUX YUYCHHI




NVYK-5.3. B3auMoielcTBYET € JTIOABMHU C
Y4ETOM COLMOKYJIBTYPHBIX OCOOCHHOCTEH B
OEJIAX yCIICIIHOT'O BBIITOJTHCHU A
npodeccHoHaIbHBIX 3a/1ad M COLUATIbHOM
HHTCIrpaluu

CoBpeMEHHBIH CTYICHT JOJDKEH YMETh 3(pPEKTHBHO MPUMEHSITh TEXHOJIOTHU U HHCTPYMEHTHI
WU, ucnions3yemble 17151 TOMCKa HHPOPMAaLKK, BBIOOpa M IPUMEHEHUS JaHHBIX, TeHEpaIluy HIICH 1
00BEKTOB, co3naBaeMbix MM, HO MpH 3TOM COOTBETCTBOBaTh KoleKcy 3Tuku B chepe MU u
ABTOPCKOI'0 IIpaBa, KPUTUUYCCKU OLCHHUBATH INOJYUYCHHBIC PC3YJIbTAThI, IPOBCPATH JOCTOBCPHOCTH
UCTOYHMKOB W aJalnTUpPOBaTh MaTephall MOoJl KOHKPETHhIe yueOHble 3amauu. [IpemomaBarens
dopmupyeT y 0o0y4aromerocsi cienyrolue HaBbIKK: BbIOOpa cucteM MM mo Ha3HA4YeHUWIO M JUIS
peMETHOM 00J1aCTH, OTPeICISIeMOi Y4eOHON TUCIUILTMHON ¢ yY4ETOM KU3HEHHOTO IIMKJIa CUCTEM
WU, Ha oCcHOBE NMPUHIMIIA MAaKCHMH3AIUU TIOJIB3bl YEIOBEKY; MTOOPOBOIBHOE M JOOPOCOBECTHOE
uHpopMmupoBanue o mnpumeHenuun WU, HaBbIk MapkupoBku mnpuMmeHenus WU; coOnromenus
TIOJIOXKCHHSI 3aKOHOJATENbCTBA, PETYIUPYIOIIEro Hcroiib3oBaHue MI; OTBETCTBEHHOCTH 4epe3
OCO3HAHHWE YHUBEPCAIBHON JUYHON O0O0S3aHHOCTH JTHYECKOTO HCIIOJIb30BaHus cuctem WU,
BJICKYIIIETO MMOCIIeACTBUs mpuMeHenus: UM ; mouck mydimmx npaktuk npumenenus: UM B nmpeaMeTHOH
obnactu, ¢GopMupyemMoil y4eOHOW AMCIUIUIMHOW, KOJUTabopanuei BY30B U HHAYCTPHAIbHBIMU
napTHepamMH; IOHMMaHHWs HaOopa JaHHBIX, aJTOPUTMOB M METOAOB OOpabOTKH JaHHBIX,
NpUMEHSIeMbIe ISl TPYNIUPOBAHUS, KIACCU(PHUKAIMK, THUIH3AIUA W ONpeAeieHus (PaKTopos;
OCMBICJICHHO# paOOThI C UCKYCCTBEHHBIM HHTEIIEKTOM, U30eras 0e3lyMHOT0 KOIIUPOBaHUS TOTOBBIX
peHICHI/II\/JI IMPUKIAAHBIX 3a71a4.

MecTO IMCUHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOMH MPOTrPaMMbl

JlucumMmiuHa  OTHOCHUTCS K 00si3aTelabHOW  4YacTd, (QOpMUPYEeMOM  ydyaCcTHUKaMU
obpazoBarenbHOro nporecca 6moka b1 «{ucuuruimast (MOLyIH)».

Kypc «YmpaBnenue pemyrauueit OpeHna» (opMupyeT 3asBICHHblE KOMIIETEHIIMH B
UHTETpaluu co ciaenyromuMmu aucuumianHamu U npaktukamu OITOIl: «OcHOBBI peksiaMbly,
«OCHOBBI CBA3€il ¢ 00IIECTBEHHOCThIO», «OCHOBBI MHTETPUPOBAHHBIX KOMMYHHKAIUI», «OCHOBBI
MapkeTHHra», «CoOLMONOrUsl MAacCOBBIX KOMMYHUKauuii», «OcHOBBI OpenauHra», «bpeHn-
MEHEKMEHT», «OneHka 3¢ ¢dexkTuBHOCTH OpeHaa», «lIpou3BoJICTBEeHHas NpakTUKa (HAay4yHO-
uccuenoBarenabckas pabdora», «IIpou3BoaCTBEeHHas NpakTHKa» (MpodeccCHOHaTbHO-TBOPYECKas);
«IIpennuninomuas nmpaxkTtukay, «IloAroToBKa K 3alUTe M 3allldTa BBITYCKHON KBaTM(pHUKAIMOHHON
paboThI».

CrpykTypa U coaepkaHue TUCUUIIIMHbBI
OO01ast Tpy10€MKOCTh TUCHUIUTHHBI COCTaBIsIeT3 3aueTHbIe enuHullbl (108 yaco).

Buabl yue6Hoii padoThl U TPyA0eMKOCTH (110 hopmam oOyueHMs)

3.1.1. Ounas ¢popma oOyueHus

Ne B Groil DG KoanuecTBo CeMmecTpsl
u/n U/ y4eOHoii padoThl 4ACOB 7 -
1 AyAUTOpPHBIE 3aHITHS 54 54
B Tom uncne:
1.1 Jlexuuu 18 18
1.2 CeMHUHapCKHE/TPAKTUIESCKUE 3aHSTHSI 36 36
13 JlaGopatopHble 3aHATHUS
2 CamocTtosiTesbHast padoTa 54 54
B Tom uncne:




2.1 | Kypconast pabora
2.2 | IloaroroBka K CEMHHAPCKUM/TIPAKTHIECKHM 44 44
3aHSTHUSIM
2.3 | llonrororka pedeparor
2.4 | IloaroToBKa K TECTUPOBAHUIO 10 10
3 IIpoMeskyToOYHAsI aTTECTAIMS
3auer
Hroro 108 108
3.1.2. Ouno-3a04Has popma 00yUeHUs
3‘;')1 Bua yueoHoii padoThbi KOJ::‘::;TBO 3 Cemectpet
1 AyIuTOpPHBbIE 3aHATHS 36 36
B Tom unce:
1.1 Jlexuun 12 12
1.2 CeMUHapCKHe/TPAKTUIECKUE 3aHSTHSI 24 24
1.3 JlaboparopHbie 3aHATHS
2 CamocTrosiTeIbHasI padoTa 72 72
B Tom unce:
2.1 | Kypconast pabora
2.2 | IloaroroBka K CEeMHHAPCKUM/TIPAKTHYECKUM 62 62
3aHSTUSIM
2.3 | [loaroroBka pedeparo
2.4 | IloaroroBka K TECTUPOBAHUIO 10 10
3 ITpoMexyTouHas arTecTalys
3auver
Hroro 108 108
3.1.3. 3aounas gopma oOydeHUs
1‘17;)1 Bua yueOHoii padoTbl KOJ}:;::;]C;TBO 9 Cemecrper
1 AyIuTOpHBIE 3aHATHS 18 18
B ToM unciie:
1.1 Jlexun 4 4
1.2 CeMHUHApCKHUE/TPAKTUIECKUE 3aHSATHSI 14 14
1.3 JlaGopatopHble 3aHATHUS
2 CamocTrosiTesbHast padoTa 90 90
B oM uncie:
2.1 | Kypcogras pabora
2.2 | [loaroToBka K CEeMUHAPCKUM/TIPAKTHYECKHM 80 80
3aHATUSIM
2.3 | loaroroBka pedepatos
2.4 | llonrotoBKa K TECTHPOBAHHUIO 10 10
3 [TpoMexxyTouHas aTTecTarys
3aver/mud.3auer/3K3aMeH
Hroro 108 108

TemaTuvyeckuil VIaH U3yYeHHU S AU CUMILINHBI

(mo popmam oOydeHUs)




3.2.1. Ounas ¢popma oOydeHuUs

TpyaoemMkocTb, 4ac
AynuTopHasi pabora =
&
=
N o 2 = =
Ne Paszngennl/TeMbl - g 5 E S g 5 =
n/n JTUCIHUIIINHBI 5 < 55 é = g = g g Q e
> S &5 E| 2E 5 S 'S
A 5 T =S| &= =2 | g &
(D) = § cc% 8“ cc% 2z = =)
= = <) S o =
Q0 o s == «
O E = = @)
7 cemecTp
1 Tewma 1. BBenenue B TUCIUTLTHHY 2 4 8
«YTpaBieHue permyTanuei OpeHa» 14
2 Tema 2. [TapameTps! Ae0BOM penmyTaluu. 14 2 4 8
3 Tema 3. MadopmannoHHas ocHOBa 2 6 8
penyrarun. TeXHOIOTHN ee CO3TaHMs. 16
4 Tema 4. TexHONIOTUM yIIpaBIEHUS 4 4 8
penyTaiueil KOMIaHUH. 16
5 Tema 5. AHTUKPU3HUCHBIE KOMMYHHUKAITUN 4 8 8
KaK MHCTPYMEHT 3aIlUTHI 20
6 Tema 6. . Ynpasienue pernyraiueii OpeHa 2 4 8
B ceTu MHTEpHET. 14
7 Tema 7. KCO B cucteMe ynpaBieHus 2 4 6
peryTanmei 12
HUroro: 108 18 36 54
3.2.2. O4Ho-3a04Has popmMa 00ydeHUs
TpyaoeMKkocTh, yac
AynurtopHas padora
z
2
Ne Pa3nesbl/TeMbl ERS 2 8 5 =
n/n AUCHUILTHHBI 2 S E Z = 5 % = 5
o = o g = & =2 o 8 g3
2 = | 2EE| 2E| gc | E%
a g = E 3 S =2 £ g 2 =
o} EEg & £ g e
» 3] < =
= 3 & = g g C
O E = = Q
8 cemectp
1 Tema 1. Beeaenue B IUCUUTUIMHY ) 4 10
«YmpaBlieHnue pemyTanuei OpeHaa» 16
2 Tewma 2. [TapameTpsl AeT0BOH peryTaluy. 16 2 4 10
3 Tema 3. MadopmanonHas ocHOBa 5 4 10
penytanun. TexHonoruu ee co3aaHusl. 16
4 Tema 4. TexHOIOTHH yTIPABICHUS 9 4 10
penyTranueil KOMIaHUH. 16
5 Tema 5. AHTUKPU3UCHBIE KOMMYHUKAIIUH 2 4 10
KaK HHCTPYMEHT 3aIlUThI 16




6 Tema 6. . Ynpasnenne permyrtanueii Opera
2 2 10
B ceTu IHTEpHeT. 14
7 Tema 7. KCO B cucteMe ynpaBieHus 5 12
penyranuen 14
HUroro 108 12 24 0 0 72

3.2.3. 3aouHas popma oOydeHUs

TpyaoemMkocTb, 4ac
AynuTopHasi padora =
2
Ne Paznennl/TeMbl - E °§’ % é:::: S 5 =
n/n JHCHMILTHH B = 55| asg 9 = £ o
3 = 22 E| oF 2o | &8¢
2 = SEs| §& =5 | £§
X [ o, T [ g
o) g 2 3 o= 2 X
= | 8E7] 8 2| &
O E = = @)
9 cemectp
1 Tema 1. Beegenue B IUCHUTUIMHY ’ 5 10
«YTpaBieHue peryTanuei OpeHa» 14
2 Tema 2. [TapameTpsl eT0OBOH peryTalny. 12 2 10
3 Tema 3. MadopmannoHHas ocHOBa 2 10
penytanun. TexHonoruu ee co3aanusl. 12
4 Tema 4. TexHONOTHM yIIPaBIEHUS 2 14
penyTaiueil KOMIaHUH. 16
5 Tema 5. AHTUKPHU3UCHBIE KOMMYHUKALIUU 5 2 16
KaK MHCTPYMEHT 3aIUThI 20
6 Tema 6. Yrpasiienue penyraiueit OpeHza B 5 14
ceru MHTEpHET. 16
7 Tema 7. KCO B cucteMe ynpaBieHus 2 16
penyranue 18
Hroro 108 4 14 0 0 90

3.3 Conepskanue JUCHHUIINHBI
Tema 1. BBenenue B JMCHUILIMHY «YNpaBjeHue penyrauueii 0penga» Ilpenmer, 3agaun u

coJiepkaHue IUCUUIUIMHBL. [loHsATHE nemoBoil penyranuu. ABTOPUTET KaK IPEALIECTBEHHHUK
penyrauuu. TpaHcdopmanus mHapaaurMbl OM3HEca B YCIOBHMAX HH(OPMAIMOHHOTO OOIIECTBA.
Penyranus kak HemaTepuanbHbIi akTUB. IMHK U penyTanus: CXOACTBO U pa3iInydHue.

Tema 2. Ilapamerpsl 1eJI0BOI penyTanuu.

[TpeumymiecTBa penyTanuu Kak cTpaTermdyeckoro aktua. ['yasuin (goodwill): monstue u
MeTonbl pacuera. KauecTBeHHbIE W KOJIMUYECTBEHHbIe MeTojbl. lleneBbie ayautopuu pemyTranuu.
BaxxHeilye KOMIIOHEHTHI peryTaluu: (MHAHCOBBIE, PHIHOYHBIE, KOPIOPATUBHBIE U COLMAJIbHBIE.
Peittunru penyranui.

Tema 3. UndopmanuoHHasi 0CHOBA penyTauuu. TeXHOJI0ruu ee CO31aHUs.

PenyrannonHssiil aynur. Paznuyue B LeisX aylIuTa BHEUIHUX U BHYTPCHHUX KOMMYHHUKALIWM.
BHyTpeHHHE NOKYMEHTHl KOMIIAaHUHU, HCIOJb3YyEMbIE NpPU ayauTe. 30Hbl KOMMYHHKAI[MOHHBIX




pa3pbIBOB, BBIABICHHbIE IIPU PpENyTAalMOHHOM ayauTe. METOAMKH OLEHKH 3(PPEeKTUBHOCTH
KOMMYHHUKAITMOHHOW aKTUBHOCTH Komnanuu. Metonuka GRI. Mneanbuplii mpoduib pemyTamuu.

NudopManiioHHbIi 1 KOMMYHUKAIIMOHHBIA ayauT. PerynspHsiii monutopunr CMU u ero
cTparernueckue 3agaun. KonnuecTBeHHbIN 1 KauecTBEeHHbIN aHann3 CMU.

Tematuka MonuTopuHra. IlapaMmerpel MeauaucciaeOBaHUM BHYTPEHHEM M BHEIIHEH
KOMMYHHKaIIMOHHOM cpenpl kommanuu. lleneBbie CMU. KiroueBblie cnoBa mnoucka. Ilpecc-
KIUnnuHr. Menuapenyranust koMnanud. MHmekc WHGOpMANMOHHOTO OJaronpusTCTBOBAHUS
(MNM). PabGoTa ¢ OTKPBITBIMU HCTOYHUKAMU HH(POPMALIUU O KOMIIAHUH B X016 KOMMYHHUKALIMOHHOTO
ayauTa.

PazpaGorka «ierenap». OCHOBHBIE KIIOUEBBIE COOOINEHUS B OCHOBE  <UJIETEHJIBD).
®opmupoBanue odpasza. Heiimunr. Co3znganue ciorana. Coznanue nororuna. [lpudr. ['paduyeckoe
nzobpaxxenne. llBeroBoe pemenue. Paszpaborka ¢upmeHHOro (KOPIOPATUBHOTO) —CTHIIA.
Pebpenunr.

OcHoBHblE pa3zensl MHPopManuMoHHON mnonutuku. Ilabmucutu. WHAycTpust cOBpeMEHHBIX
CMMU. Ipunuuns! coctanenus myiaa CMU.

Tema 4. TexHo10rMH YHIPaBJIeHUs penyTanuel KOMIIAHUH.

Bzaumopeiicteue co CMU. Media relations. Paznuune B pabote ¢ unopmanueii xxypHamucTa u
PR-criermanucra. Otanbl BbICTpaUBaHUs JOATOCPOUYHbIX OTHOIIEHMH co CMMU. OcHOBHbIE BHJIBI
IIpecc-MEPONPUATUNA. 3HaUEHUE MTPECC-PENIN3a B YIPABIEHUH penyTranueil. [IpuHuunsl nocrpoenus
npecc-penusa. «CkpeniuBanue» kypHamuctckux u PR-tekcros: Infotainment, Infomercial,
Advertising, Success story, By liner, Questions and answers. Oco6eHHOCTH MTO3UTHBHO ¥ HETaTUBHO
OKpAIlIEHHBIX TEKCTOB.

[ToBbIlIeHNE MHBECTUIIMOHHOM npuBiekarenbHocTH. Investor Relations (IR). Paznuuns mexay
koMMyHHUKalusmMu B obiactu PR u IR. OcHoBHBIE HanpaBieHUs] KOMMYHUKAIIMOHHOM nonuTuku IR -
cinyx0bl. duHaHCOBas Mozaenb komnaHuu. IlpuHimmnel B pabdore IR —cneunanucra. OCHOBHBIE
cocrasisrone 3¢ pextuHocTH nporpammsl IR. IPO. Dransl Beixona Ha IPO.

VYkperuieHne aBroputeTa B opraHax Bimactu. Government relations (GR). 3amaun GR —
koMMyHuKaluu. GR kak penyraunoHHas cTpareruss kommaHuu. 3azaun GR —nenmapraMeHTOB.
[Tpennpunumarensckuit 1060u3M. Metoibl Bo3encTBus cpeacrsamu GR.

ITocTpoeHne cucTteMbl BHyTPUKOPIIOPATUBHBIX KOMMYHUKAMM. [I[pUHIIAIIBI B3aNMOOTHOILIEHUH
¢ paborHukamu kommaHuu. Crnenuduka BHyTpeHHero PR. Otambl moctpoenus 3¢QexTHBHBIX
BHYTpEHHUX KOMMyHuKauui. Crneunduxa AeSITeTbHOCTH CHEUUAINCTa [0 BHYTPEHHUM
KOMMYHHUKaIUsAM. OCHOBHbIE KOMMYHHKAIlMOHHBIE TEXHOJOTHH, HAIPABJICHHBIE HA YKpEIUIEHHE
penyTanuyd KOMIIAaHUM W TOBBIIMIEHUIO JIOSUIBHOCTH COTPYIHHUKOB: paspaboTka ¢Quiaocoduu
KOMITaHUHU; (POPMHUPOBAHUE KOPIOPATHUBHOM KYJIBTYpBI; CO3/IaHUE IyTEBOAUTEINS; pa3MeEIIeHue
KOPIIOPAaTHUBHOM CHUMBOJIMKH; BBITYCK KopropaTuBHbIX CMMH; pa3paboTka COLMANBHOTO MaKeTa;
pa3paboTKa BUIOB MOPAJIBLHOTO MOOIIPEHMS; TPOBEIEHNE KOPIIOPATUBHBIX MEPOTIPUSATHI U JTMUHBIX
BCTPEY C PYKOBOJIUTEIIEM.

Pa3paboTka KOMMYHUKAlIMOHHOW HporpamMMbl. JTambl pa3pabOTKU KOMMYHUKAIIMOHHON
IIPOrPaMMBI.

Tema 5. AHTUKPH3HCHbIe KOMMYHHKAIUM KAK HHCTPYMEHT 3a1IUThI penyTaluH.

PenyranuonHble pUCKU. YTpaBiI€HHWE DPEMyTAMOHHBIMU pHcKaMu. [IpuHIMNBI pazpaboTku
KOMMYHHKAIIUOHHOM TOJMTUKM B AHTUKPU3MCHOM YyIpaBleHHH. Puck-menemxment. Crparerus
YIPaBIEHUS PUCKAMHU U €€ NMpUHIUIBL. OpraHu3anuy ¢ BHICOKMM PUCKOM BO3HUKHOBEHUS KpHU3HCa.
AHTHKPU3UCHBIN IJ1aH IEHCTBUN U ero pa3fensl. BUuabsl Kpu3ncoB 1 0COOEHHOCTH KOMMYHHKAIIUH.
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PexoMenganuu mo BeIXOY U3 KpHU3HUCa U 3amiuTe penyranuu. Texnonoruu padotsl PR —ciyxObl B
YCIOBHSX Kpu3uca. Marpuna «Bonpoc-oTBeT». KOMMYHHKanuum MeEXAy KypHaJIuCTaMu U
MPEJICTABUTENIIMA KOMIIAHUM B YCJIOBHUAX KpHU3UCA: THUIHMYHBIE OIIMOKM B KOMMYHHUKAIIMSX.
IOpunuueckasi 3ammra AeN0BOM pernmyTanuu. AJTOPUTM B3aUMOJECUCTBUS topuaudeckod u PR-
ciyx0b1. Kpusuc kak criocod mpoBrKeHUs.

Tema 6. Ynpasienue penyranueii 0penaa B cern UnTepHer.

Crneuunduka ynpasneHus: penyrauueil B unrepHere. llouck mndopmainuu u cetu MHTEpHET U
colManbHBIX Meaua. CepBHUCHI [Isl aBTOMAaTUYECKOT0 MOHUTOPUHTA YIIOMUHaHU#. PactipocTpanenue
uHpopmaruu. O6paboTKa HETaTUBHBIX OT3BIBOB. OOpaboTKa MO3UTHBHBIX 0T36IBOB. OcHOBHI SERM
ontumm3anuu. Aromatuzanus SERM. Hidden Marketing. Opranu3zanust paboThl 10 yIpaBIeHUIO
pentytaiuu B cetu HTEepHET U OI0KETUPOBAHUE B areHTCTRBE.

Tema 7. KopnopaTuBHasi couuajibHasi orBercTBeHHOCTH (KCO).

OcnoBubie koMnoHeHTHl KCO. CouuanbHO-3TUYHBIM MapKeTHHT. [IpUHIMIBI colManbHO-
TUYHOTO MapKeTWHTa. YcioBus moBbimieHus 3¢dexkruBHocTH KCO. Anroputm pa3paboTku
nporpammbel  KCO. bnarorBopurenbHocTh. OOBEKTHl 0JIarOTBOPUTENHHONW MOAJEPKKH. Buabl
0JIarOTBOPUTETHLHO MTOMOIITH.

3.4 TemaTHKa CEMHHAPCKUX/MPAKTHYECKUX U J1a00PATOPHBIX 3aHATHIA

3.4.1. CemuHapckue/mpakTUUECKUE 3aHATUS

Tema 1. BBegenne B JuCHMIVINHY «YIpaBjeHHe penmyTanuei Openga»

1.1. «muk, aBTOPUTET U peIyTaLus: COOTHECEHHE MOHATHI B TEOPUH U HA IPAKTUKEY.
1.2. «CtpykTypa pemyTranum».

Tema 2. ITapamMeTpsl 1e/10BOI penyTanum.

2.1. «Ctpareruu pa3paOOTKH JCJIIOBON pemyTalii KOMITAaHUI

2.2. «Penyranus Kak HeMaTepHaJIbHbIM aKTUB

2.3. «lleneBble ayAUTOPUH U KOMIIOHEHTHI pEITyTaalluu»»

Tema 3. Undopmanuonnas ocHoBa penyrauuu. TexHosoruu ee co3qaHus.

3.1. «MHpOpMALIMOHHBIN ayUT pemyTalumn».

3.2. «KOMMYHUKallMOHHBIN ayIUT pEyTalun».

3.3. «PenmyranuoHHbIN ayauT».

Tema 4. TexHoJiorum ynpasJjieHUs penyranueii KOMIIaHUH.

4.1. «B3zanmoneiicreue co CMU. Media relationsy.

4.2. «lloBbllleHNEe HHBECTUIIMOHHOM NpuBJeKaTenbHOCTH. Investor Relations (IR)».
4.3. «YkpermieHue apTopuTeTa B opranax Biactu. Government relations (GR)».
4.4. «[locTpoeHue CUCTEMBI BHYTPUKOPITOPATHBHBIX KOMMYHHKAITHIA.

Tema 5. AHTUKPH3HCHBIE KOMMYHUKAIMHU KAK HHCTPYMEHT 3allMThI penyTanuHu.

5.1. «Buapl KpU3UCOB U OCOOEHHOCTH KOMMYHUKalUil. PekoMeHanuu no BeIXOLY U3 KpHU3Hca U
3aIUTE PEIyTalun».

5.2. «Texnomoruu pabotsl PR —ciy:x0bI B yCITOBUAX KpU3HCa»

5.3. «KoMMyHUKAIIMH MEXIY KypHATUCTAMU U TPEACTAaBUTEIIMU KOMIIAHUU B YCJIOBUSX KpU3HUCA:
TUIUYHBIC ONIMOKN B KOMMYHUKALIUASAX .
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Tema 6. YnpaBiienue penyrauueid Openaa B cetu UHTepHer.
6.1. «ITouck napopmanuu u cetd MHTEpPHET U COLMAIBHBIX MEIHa».
6.2. «Apromaruzamnus SERM. Hidden Marketing».

Tema 7. KopnopaTuBHasi cOuMajJbHasi 0TBETCTBEHHOCTH
7.1 CounanbHO-3TUYHBIN MapKETUHT
7.2 AnroputMm paspabotku nporpammsl KCO.

TemaTnka KypcoBBIX IPOEKTOB (KypPCOBBIX padoT)
KypcoBas 110 aAucuuIuimHe He npeyCMOTpeHa.

Y4eOHO-MeTOAMYECKOEe U MH(POPMALIMOHHOE O0ecriedyeHue

HopmatuBHbie 1okyMeHTHI 1 'OCTHI

1. ®enepanbubiit 3akon "O peximame" ot 13.03.2006 N 38-®3 (mocneanss penaxims) \
Koncynbrantllnroc - https://www.consultant.ru/document/cons_doc LAW_58968/(nata
obpamenus: 17.07.2023).

2. "Koncynbrantllntoc" - 3akoHOaTENHCTBO PD: KOJEKCHI, 3aKOHBI, YKa3bl, TOCTAHOBICHUS
[TpaButensctBa Poccuiickoit denepanuu, HOpMaTHUBHBIE aKThl - https://www.consultant.ru/(gara
obpamenus: 17.07.2023).

3. TAPAHT - 3akoHOonaTensCcTBO (KOAEKCHI, 3aKOHBI, YyKa3bl, IOCTaHOBIEHHUs) PO,
aHaJTMTHKA, KOMMEHTapuH, pakTrka.- https://www.garant.ru/ (mara oopamenus: 17.07.2023).

OcHoBHas JiuTEpaTypa

1. Tynbuunckuii, I'. JI. Bpenn-menemxment. bpenaunr u pabota ¢ mepcoHaoM : y4eOHHK

st By3oB / I'. JI. Tynpumackwit, B. U. TepentbeBa. — 2-¢ m3id., ucrp. U jgom. — MOCKBa :
WznatenbctBo FOpaiit, 2025. — 255 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-05503-0. —
Texcr : oanektponnbii // OOpaszoBarenbHas tuiatrpopma IOpaiit  [caitit]. — URL:

https://urait.ru/bcode/562694 (nara obpamenus: 29.05.2025).

2. lomuunn, B. H. BpennuHr : yueOHUK U TpakTHKyM Ui By30B / B. H. lomanH. — 3-€ u31.,
ucrnp. u aon. — Mocksa : UznatensctBo FOpaiit, 2025. — 555 ¢. — (Briciiee obpazoBanue). —
ISBN 978-5-534-20975-4. — Tekcr : anekTponHbIii // O0pa3zoBatenbHas miardopma KOpait [caiT].
— URL: https://urait.ru/bcode/559113 (nara obpamenus: 29.05.2025).

JlonoiHUTE/IbHASA JIUTEPATypa

1. KoprniopaTtuBHasi counanbHasi OTBETCTBEHHOCTh : YU4€OHUK U MPAKTUKYM JJIsl BY30B / MOJ
penakmueit D. M. KopotkoBa. — 3-e m3a1. — Mocksa : M3parensctBo FOpaiit, 2025. — 404 ¢. —


https://www.garant.ru/
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(Beicmee oopazoBanue). — ISBN 978-5-534-19091-5. — Tekct : anexTpoHHsIii // OGpa3oBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560025 (nata o6pamenus: 29.05.2025).

2. Texnonorust opMupoBaHusa UMUK, PR 1 pexinaMbl B connanbHOR paboTe : yueOHHUK U
MPaKTUKYM I By30B / moj pemakieidr M. B. BoponmoBoii. — MockBsa : M3gatensctBo FOpaiiT,
2025. — 251 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-15152-7. — TekcT : 3MeKTPOHHBIN
/" ObpazoBarenbHas miarpopma HOpaiit [caiiT]. — URL: https://urait.ru/bcode/567286 (nmata
obparenust: 29.05.2025).2/ieKTpOHHbIe 00pa3oBaTe/IbHbIE PecypChl

1. Kypc: Ympasnenue pemnyranueit OpeHaa

https://online.mospolytech.ru/course/view.php?id=2405

JInneH3noHHOe M CBOOOTHO pacnpocTpaHsieMoe MporpaMMHoOe od0ecrieyeHune
1. Microsoft Windows 10 Pro
2. Microsoft Office 2007
3. KasperskyAnti-Virus

CoBpeMeHHbIe TPodeccuoHATIbHBIE 0a3bl JAHHBIX U MH(POPMALMOHHbIE CMIPABOYHbIE
CHCTEeMbI

Ob6pazoBarenbHas miatdopma FOpaiit. [ns By30B U CCY30B.
https://urait.ru/?

Brand Analytics - cuctemMa MOHUTOPMHra W aHajHM3a
conpanbHbix Mmeaua 1 CMU https://br-analytics.ru/

ba3za naHHBIX AcconManuy JUPEKTOPOB M0 KOMMYHUKALUAM H
KOprnopaTtuBHbIM Meaua Poccun — [DnexTpoHHbIN pecype]. — Pexxum
nocryna: http://www.corpmedia.ru/

baza panHBIX Acconuanuy KOMMYHHMKAIIMOHHBIX AareHTCTB
Poccun (AKAP) [Onextponnslii pecypc]. — Pexum pocryma:
http://www.akarussia.ru/node/5025

baza pannpix HHTepHeT-cooOmiecTBa Mpo(hecCHOHATBHBIX
MEHEKEPOB  [DNeKTpoHHBIM  pecypc]. — Pexum jgocryna:
https://www.e-xecutive.ru

baza  naHHBIX  HanWOHAJIbHOW  IIATMOPMBI  OTKPHITOTO
o0Opa3oBaHus [ DNEeKTpOHHBII pecypc]. URL:
https://openedu.ru/course/

ba3a nannsix Poccuiickoil Acconnannuyu MapKETHUHIOBBIX YCIIYT
(PAMY) - [OnektpoHHblii pecypc]. — Pexum  gocryma:
http://www.ramu.ru/ramu-program.php

HupopmalinoHHO-CIIpaBOYHbIE MaTepuaibl MeXIyHapoIHOTO
npecc-knyba. — [DnekTpoHHbIi pecypc]. — Pexum mgocryna:
http://www.pr-club.com/

NHpopMallMOHHO-CIIPABOYHbIE ~ MaTepHajbl  POCCUHCKOTO
Crienuamu3upoBaHHoro KypHana «lIpecc-ciyx6a» [DIeKTpOoHHBII
pecypc]. — Pexxum nocryna: http://www.pressservice.ru/terms/141/

OHIUKIONEeUs MapKeTHHra. — [ODJNeKTpOoHHBIM pecypc]. —
Pexxum nocryma: http://www.marketing.spb.ru

Scopus - baza maHHBIX HAay4HBIX pedepaToB W ITUTHPOBAHUS —
[DneKTpOHHBII pecypcl]. - Pexum JOCTYyIa:
http://www.elsevierscience.ru/products/scopus/ 1



https://online.mospolytech.ru/course/view.php?id=2405
https://urait.ru/
https://br-analytics.ru/
http://www.corpmedia.ru/
http://www.akarussia.ru/node/5025
https://www.e-xecutive.ru/
https://openedu.ru/course/
http://www.ramu.ru/ramu-program.php
http://www.pr-club.com/
http://www.pressservice.ru/terms/141/
http://www.marketing.spb.ru/
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Survio HHTEpHET-CEPBUC ISl CO3TAHMSI U POBEICHUS OIIPOCOB -
[DneKTpOHHbIN pecypc]. - Pexxum JIOCTyMA:
https://www.survio.com/ru/

Testograf, uHTepHeT-cepBUC MJiIi CO3/JaHUA U TMPOBEACHUS

OmpocoB - [DleKkTpoHHBIM  pecypc]. — Pexum  pocrymna:
https://www.testograf.ru/ru/
PSYCHOJOURNAL.RU — HAYYHO-TIOMYJISAPHBIT

IICHXOJIOTHYECKUi moprai https://psychojournal.ru/

MartepuaJIbHO-TeXHHYECKOe o0ecneuyeHue

1. JIekiinoHHas ayIMTOPUS, ayAUTOPHS JIJIsl TPYIIIOBBIX M MHIUBUYaIbHBIX KOHCYJIbTALIUM.

2. Aynurtopusi 1 MPOBEACHUS MPAKTUYECKUX U CEMHHAPCKUX 3aHATHUN, TEKYIIErOo KOHTPOJIS U
MIPOMEKYTOUHOM aTTecTaluy.

3. KoMIbIOTEpHBIN KIIACC, ayAUTOPUS I CAMOCTOSTEIILHON pabOThl M KypPCOBOTO MPOSKTUPOBAHUS.
4. bubanoreka, YNTaIbLHBIA 3aIl.

MeTozmqecnme PEKOMEHIAIIUN

MeToanuyeckue peKOMeHAAUNM IJIsl MpenoaaBaTeisi 0 OPraHu3anuy 00y4eHus

JucuuiuinHa «YTpaBieHue penyranuei OpeHna» sBIsSeTcs JUCLUIUIMHOM — YacTw,
dbopmupyemMoil ydacTHUKaMH oOpa3zoBaTesnbHOro mnporecca Oioka bl «IIpoekTbl W mpoeKkTHas
JeSITeIbHOCTBY Y4eOHOro IlaHa u obecrnednBaeT (popMUPOBAaHUS KOMIIETEHTHOCTH B TECHOU CBSI3U
C IPYTUMH TUCHUIUIMHAMU y4eOHOrO IUIaHa.

B ycnoBuMsX — KOHCTpyHMpOBaHMs ~ 00pa3oBaTelbHbIX  CHUCTEM  HA  IPUHIMIAX
KOMIIETEHTHOCTHOT'O I10/IX0/la MPOU30IUIO KOHIENTYyaJlbHOE HW3MEHEHHE pOJiM IpernojaBaress,
KOTOPBII Hapsay ¢ TPAaAMLIMOHHOM pPOJIbI0 HOCUTENS 3HAHUS BBINOJIHACT (PYHKLHUIO OpraHu3aTopa
HAy4YHO-TIOMCKOBOW paboThl 0Oydaromierocs, KOHCYJIbTaHTa B MpoOIlenypax BbIOOpa, 0OpabOTKU U
UHTEepHpeTanuu HHGOpMaANMM, HEOOXOAMMOM M TNPaKTHYECKOro JAEHCTBHS M JalibHEHIero
Pa3BUTHUSL, YTO JAOJHKHO 00SI3aTENIbHO YUUTHIBATHCS IPHU MPOBEACHUM JIEKIIMOHHBIX U MPAKTUYECKUX
3aHATHUH 110 TUCUMIUIMHE «YTIpaBJIeHUe penyTaiuei OpeHiar.

[IpenogaBanue TeopeTuyecKoro (JIEKIMOHHOTO) MaTepHala Mo AUCHUILIMHE «YIpaBlieHHe
penyranueil OpeHIa» OCYIIECTBISIETCS IO IOCIeA0BaTeNbHO-ApAIEIbHOM CXeMe Ha OCHOBE
MEXJIUCIUIJIMHAPHON HMHTErPAlMM W YETKUX MEXKIUCIUIUIMHAPHBIX CBsi3e B pamkax OIl u
pabouero yueOHoOro maHa mo HanpasineHuo 42.03.01 «Pexiama u CBS3M ¢ 00IIECTBEHHOCTHION.

N3yuenne Kypca pacCUMTaHO Ha OJIMH CEMECTp: 7 M 8 cemecTpa JUIsl OYHOW U OYHO-3a09HOU
dopm oOyueHus 1 9 - 1 3a04HOM HOpMBI OOyUESHHS.

Bunpl yueOHOI paboThl M TPYIOEMKOCTh, TEMAaTHUYECKUM IJIaH M3y4yaeMOW NUCUUIUIMH U
conmepkanue mpencrtasineHa B m. 3.1.1 -3.1.3; 3.2.1. -3.2.3 u 3.3.1 -3.3.3. nmanHoii paboueii
nporpammel. [IpoBeneHre MpakTHYECKUX 3aHATHH OPUEHTHPOBAHO HA UCIOJIb30BAaHUE 3aJaHUM 1S
NPaKTUYECKUX 3aHATHM MO JMCHMIUIMHE «YTpaBieHue penyrauueil Openna». [loxpobHoe
CoJlep’)KaHUE  OTHENbHBIX  pa3feNioB  JUCHMIUIMHBI  «YTpaBieHHe pemnyranueil  OpeHaa»
paccmaTpuBaercs B 11.3.3. paboueil mporpammsbl. TemMaTuka NpakTUYECKUX 3aHATUNA MPECTAaBICHA B
n.3.4. nanHOU paboueit mpPOrpaMMmBl.

MeTobl KOHTPOJISL U OLIEHUBAHMS PE3YJIbTATOB O0YUYECHHUS H IIKAJIbl M KPUTEPUH OLICHUBAHUS
pe3ynbTaToB 00ydeHHs oOydarolierocss Mo AUCHUIUIMHE «YIpaBieHHE penyTrauueid OpeHaa»
npencTaBieHa B 11.7.1 u 7.2. nporpaMMBel.


https://www.survio.com/ru/
https://www.testograf.ru/ru/
https://psychojournal.ru/
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IIpuMepHBIe BapuaHTHl 3aJaHUN Ul TEKYIIEro KOHTPOJISI U MPOMEKYTOYHON aTTeCTaluu
(mepedeHpb BOIIPOCOB K 3a4eTy MO JUCIHHUILIMHE «YTIpaBieHHe penyTanueil OpeHaa») npeacTaBIeHbl
B 1.7.3.1. u 7.3.2 k paboueii mporpamMmme. @opma UTOTOBOTO KOHTPOJIS IO JUCITUTLIMHE —3a4eT.

[lepeueHb OCHOBHOM M JONOJIHUTENBHOW JIUTEPAaTypbhl M HOPMATUBHBIX JIOKYMEHTOB,
HEOOXOJMMBIX B XO0JI€ MPEMOJIaBaHMs, a TAKXKE CChUIKA Ha 3JIEKTPOHHBIM 00pa30BaTeIbHbBIN pecypc
JTUCIUILIMHEI «Y IpaBlIeHUE penyTanueil Openaay, puBeeH B 1.4 HacTosIIel paboyeil mporpaMMel.

MeTounqecm{e YKazaHus 1Jist oﬁyqalonmxca 10 OCBOCHHUIO U CHHUIIJINHBI

JucuunimHa  OpeaycMaTpuBaeT  JIEKIMUM M [PAKTUYECKUE  3aHATHSA, a  TaKke
CaMOCTOSITeNIbHYI0 paboTy. M3yueHue AMCHUILIMHBI PAacCYMTAHO HAa OJIMH CEMECTpP U H3yueHUue
3aKaH4YMBAETCAd 3a4eTOM. YCIEUIHOE HM3yYeHUE Kypca TpeOyeT IOCEIIEeHUs JIEKIUM, aKTUBHOU
paboThl HA NPAKTHUECKUX 3aHSATHUSAX, BBIIOTHEHHS BCEX YUeOHBIX 3aJaHM MpernojaBaTens,
O03HAKOMJICHHS] C OCHOBHOM U JTIONIOJIHUTEIbHON JIUTEPATYPOU.

[{enp JeKIMU — GOPMUPOBAHHE OPUEHTUPOBOUYHON OCHOBBI JJISl MTOCIEAYIOIIETO YCBOCHUS
CTyleHTaMH YydeOHoro wmatepuana. Jlekuus B mpolecce H3Y4eHMs] IUCLUUIUIMHBI I03BOJISET
MPEJICTAaBUTh CTYJEHTY HOBBII y4eOHBIN MaTepuai, pa3bACHUTH TEMBbI, TPYIHBIC ISl TOHUMAaHUS,
CHUCTEMAaTHU3UPOBATh Y4E€OHBIN MaTepuaj, COPUEHTHPOBATh B CTPYKTYPE U COJAEPKAHUH Y4€OHOTO
nporecca. [loaroToBka K JEKIUU 3aKII0YAETCS B CIEAYIONIEM: MPOUYUTANTEe yueOHbIH MaTepHan mno
TEME JICKIIMM B y4COHHMKAX W YYEOHBIX TOCOOMSX, YSACHUTE MECTO H3y4aeMOi TeMbl B CBOEH
npo(ecCHOHANBHOM TMOATOTOBKE, BBIMUIINTE OCHOBHBIE TEPMHHBI, YSACHUTE, Kakue Yy4yeOHbIE
OJIEMCHTEI OCTAJIUCh IJIA BaC HCACHBIMHU, 3alIMIIMTC BOIIPOChI, KOTOPEIC BBl 3aJaJUTC JICKTOPY Ha
Jekuy. B mporiecce neKnu BaXKHO MOHATH LENb JIEKIIUH, KOTOPYIO CTaBUT JIEKTOP Iepe]] co0or u
BaMH, BHUMATEJIbHO CIyIIAalTe JIEKTOpa, OTMEeYaiiTe Hambosee CyHIECTBEHHYI0 HH(pOpMaLUI0 U
KpaTKo (PUKCHpYHTE KIIOYEeBbIE MOMEHTHI, CPAaBHUBAaWTE TO, YTO BBl CJBIIINTE Ha JIEKIUHU, C
IPOYUTAHHBIM paHEe W pacrojaraiiTe, KOMIOHYHTe HOBYIO HMH(}OpMAalHIO B COOCTBEHHYIO, yiKe
HMMEIOIIYIOCS CUCTEMY 3HAHWM WIIM CO3JaBaiTe HOBYIO cucTeMy. 110 Xomy JieKuuu B CBOEM TEKCTE
HOI[‘-IGpKHBZlfITC HOBBIC TCPMUHEI, 3aIUCBIBANTE UX OTACJIIbHO U1 OTMeYalTe ux cp€au TCPMHHOB,
HANMCaHHBIX BaMU MPHU MOATOTOBKE K JIEKIMH, BCIE] 32 JEKTOPOM PHUCYHTE CXEMbl M TaOIUIIBI, 110
Mepe pacckaza JIEKTOpa CTPYKTypupyhTe yueOHbI Martepuan. Eciu nexktop mnpuriamaer
JICKYCCUH, YUaCTBYHTE B HEN. ECIM HA JIEKLIMKU BBl HE NIOJIYYUJIM OTBETHI HA ITOArOTOBJICHHBIE BAMU
BOITPOCHI, 3ana171Te ux. HpI/I IIOATOTOBKE K 3aHATUAM npquTaﬁTe 3alMMCaHHYTO JICKIHIO, ITOJYCPKHHUTEC
HaunOoJiee BaKHbIE (pasbl, COCTABbTE CIOBAapPh HOBBIX TEPMUHOB, 3aBEPIIUTE CTPYKTYpPHUPOBAHUE
yueOHOro Marepuarna.

[IpakTueckoe 3aHATHE — (QopMa oOpraHu3aluud OOy4YeHHs, KOTOpas HampaBlieHa Ha
(1)OpMI/IpOBaHI/Ie IMPAKTUYCCKUX yMeHI/II\/II U HABBIKOB W SABJBICTCA CBA3YIOIIMM 3BCHOM MCEXKIY
CaMOCTOSITENIbHBIM TEOPETUUYECKUM OCBOCHUEM CTYJCHTaMHU Y4eOHON TUCIUILIMHBI M TPUMEHEHUEM
ee TIIOJIOKEHHWH Ha IMPpaKTHUKE. HpaKTI/I‘-IeCKOC 3aHATUC TIIO3BOJIACT Ppa3BUTh Yy CTYIACHTOB
npodeCcCHOHATIBHYIO KYIbTYPY U NpodeccuoHanbHyr0 KomMMmyHuKanuio. [IpenonaBatens B 3TOM
cillydae SBJISIETCd KOOPAWHATOPOM OOCYXKICHHH TNPEUIOKEHHBIX MPAKTUYECKUX 3aJaHHM,
MOJrOTOBKA KOTOPBIX SIBIIsIETCS 00s13aTebHOM. [loaTOMyY Tema, mpakTHYeCKUe 3a/1aHusl 1 OCHOBHBIE
HMCTOYHHUKN OOCYXKJEHUS TPEIJIararoTcs CTyleHTaMm 3apanee. llenw oOCYyXIeHus W BBITIOJHEHUS
3a/laHuil HaIIpaBlIeHbI HA (POPMUPOBAHNE 3HAHUN, YMEHUI 1 HABBIKOB MPO(ECCUOHATBHOMN MOJIEMUKU
u ¢popmupoBaHue KommereHUuH. Ha 3Tame moAroToBKH AOMHUHHUPYET CaMOCTOSTEeNbHas padora
CTYZICHTOB IO PELICHHUIO MPoOJIeM U 3a/laHHii, a B MPOIIECCe 3aHATUS UJET aKTUBHOE 0OCYKICHHUE,
JUCKYCCUHM W BBICTYIUIEHHSI CTYACHTOB, I'ZIE€ OHHU IOJ PYKOBOJCTBOM IpENOAaBaTENs JIENA0T
0606H_IaIOH_II/I€ BBIBOABI U 3aKJIFOYCHHA. 3Has TEMY IIPAKTHYCCKOI'O 3aHATHA, HCO6XOIII/IMO T'OTOBHUTHCA
K HeMy 3a0JarOBpeMEHHO: YUTaTh PEKOMEHIOBAaHHYIO U JOMOJHUTENbHYIO JIUTEPATYPY, KOHCIIEKT
JIEKIMI, PYKOBOJICTBE K ITPAKTUYECKUM 3aHATHUSM, CTPYKTYPUPOBATh MaTepHUall, COCTaBIATH CIIOBAPb
TEPMUHOB, OTBE€YaTh Ha KOHTPOJIbHBIE BONPOCHI, PEIIaTh CUTYallMOHHbIE 3amaun W T.m. Ha
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MIPAKTUYECKOM 3aHSITHH BBl MOJKETE MOJIYIUTh KOHCYIIBTAIUIO MPENO0/IaBaATEIS TI0 TI000MY y4eOHOMY
BOIIPOCY U3Y4aeMOU TEMBI.

[ox camocTosTeNnbHON PaboTON CTYACHTOB MOHUMAIOT YUE€OHYIO JCSITEILHOCTh CTYCHTOB,
KOTOpasi OpraHrn30BaHa MPEeroAaBaTesiMU, HO OCYILECTBIISIETCS CTYIEHTOM 0€3 HEMOCPEeICTBEHHOTO
y4acTHs MperogaBaTes B YICOHON ACATCIBHOCTH CTYyJICHTa. Bce BUIbI CaMOCTOSTEIBHOM PaObOThI
CTYJIEHTOB MO TUCHUIUIMHE IMpeAcTaBieHbl B ()OHAE OLEHOYHBIX cpeacTB. UeTkas opraHusaius
CaMOCTOSITENILHOM  paboThl  cTyneHTOB jenaeT ee dddexTuBHOM. DTO  obecrmeynuBaeTcs
MIPEIOCTABIICHUEM CTYJEHTaM: y4eOHbIX U y4eOHO-METOJUYECKHUX MOCOOUI; TEeMaTHUECKUX TIAHOB
JICKIUH, MPAKTUYCCKUX 3aHATUN, 00pa3IOB KOHTPOJBHBIX PabOT, TECTOB, KEHCOB W Jp; MEPEeUHs
3HAHUU U YMEHHH, KOTOPHIMU OHU JOJKHBI OBJIAJIETh IPU U3YyYCHUH AUCLUUIUIMHBL; HHOOPMALIUU O
npoleaype cladu 3adera W dk3aMeHa W Ap. OTBEThl MPEICTABIAIOTCS B MUCHMEHHOW (opme
(meyaTHOM, HEMOCPEICTBEHHO MPENOIaBATENIO).

CamocrosiTenbHasi paboTa CTyIEHTA SIBJISETCS OCHOBHBIM CPEICTBOM OBJIAJICHUS YYCOHBIM
MaTepuaioM BO BpeMsi, CBOOOJHOE OT 00s3aTeNbHBIX Y4eOHBIX 3aHATUH. OHa BKJIIOYAeT B celds
BBITIOJIHEHHE PA3JIMYHOTO POJa 3aJaHU, KOTOPbIE OPUEHTUPOBAHBI HAa Oosiee TIIyOOKOE YCBOEHHE
MaTepuana u3y4aeMmou ucuuiuiHbl. [lo kaxkgolW Tteme y4uyeOHOW IUCHUIUIMHBI CTyJIEHTaM
mpejyiaracTcss mepedeHb 3aJaHui IS CaMOCTOSATENIbHOM paboThl. K BBIMOJHEHHIO 3aJlaHUi JIJIs
CaMOCTOSITENIbHOM ~ palOThl  MPENBABISAIOTCA CIAEAYIOLIUE TpeOOBaHUS: 3aJaHus  JOJIKHBI
HCIIOJTHATHCS CAMOCTOSITEIILHO U TIPEICTABIISITHCS B YCTAHOBJICHHBIN CPOK, & TAKKE COOTBETCTBOBATH
YCTaHOBJEHHBIM TpeboBaHusAM 10 odopmieHuo. CTyneHTaM cJleayeT: pPYKOBOJCTBOBATHCS
rpaduKOM CaMOCTOSITENILHON pabOThI, BBINOJHATH BCE IUIAHOBBIC 3a/JaHUS, BBIIABAEMBIC
IpenoaaBaTeneM JJisl CaMOCTOSATEIHHOTO BBIIIOJIHEHUS, U Pa30UpaTh HA CEMUHApaX U KOHCYIbTALIUAX
HEsICHBIE BOMIPOCHI; MIPH MOJTOTOBKE K AK3aMEHY MapajuIeNIbHO MpopadaThiBaTh COOTBETCTBYIOIINE
TEOPETUYECKHE W TPAKTHUECKHUE DPa3AeNbl AUCHUIUIUHBL, (QUKCUPYS HESCHBIE MOMEHTHI IS HX
00CyX/IeHUSI Ha KOHCYJIbTAIIUU ¢ TIpenoaBaresieM. CaMOCTOsITeNIbHAsT padoTa CTY/IEHTOB SIBISIETCS
00s13aTeNbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOTO MPOIlecca, TaK Kak OHA 00eCTeunBaeT 3aKperieHne
MOJIy4aeMbIX Ha JICKIIMOHHBIX 3aHATHUAX 3HAHUW MyTEM MPUOOPETEHUs] HABBIKOB OCMBICICHHS U
pacliupeHus WX COJEp>KaHUs, HABBIKOB pEIIEHUs aKTyaldbHBIX MpodieM QOopMUPOBaHUS
OOLIEKYIBTYPHBIX W NPOPECCHOHATBHBIX  KOMIETEHIMH,  Hay4YHO-HCCIEAO0BATEIIbCKOM
JeSITENIbHOCTH, TOATOTOBKU K CEMUHApaM, J1a00opaTOpHBIM paboTam, cJjaue 3a4€TOB U HK3aMEHOB.

TectupoBanue. Tect — ocobasi ¢opma npoBepku 3HaHHWU. [IpoBomUTCS TOCIIE OCBOCHUS
O/IHOW WJIM HECKOJIbKUX TEM U CBUAETEIBCTBYET O KAaYECTBE MOHHMAaHUS OCHOBHBIX MOHSTHM
M3y4aeMoro martepuayiia. TecTOBble 3aJaHUsl COCTABJICHBI K KIIIOYEBBIM TOHSTHSM, OCHOBHBIM
pazzienam, BaXKHbIM TEPMUHOJIOTUYECKUM KaTErOPUsM W3y4aeMOil TUCIUIUIUHBI.

JIy1st TIOATOTOBKM K TECTY HEOOXOJWMO 3HATh TEPMUHOJOTUYECKUNA ammapar JUCITUTUINHBL,
MOHUMATh CMBICTT HAYYHBIX KaTeTOPUN U YMETh X UCIOIB30BaTh B MPOGECCHOHATHHON JIEKCHKE.

Brnanenve mNOHATHUHHBIM ammapaTtoM, BKIIOUYEHHBIM B TECTOBBIC 3aJlaHUS, IO3BOJISET
oOyJaroreMycst OIEHUTh CBOM 3HAHMSI 110 AUCHUILINHE. M3ydeHne Kypca 3aKaHYMBAETCsl HTOTOBBIM
MIPOBEPOYHBIM TECTOM, B KOTOPOM COOpaHbI 3aJaHHs MO KaXKIOW W3 paHee HM3YUYCHHBIX TEM.
[TpumepHBIE BONIPOCHI TECTA MPEACTaBIeHBI B 11.7.3.1 pabodeil mporpaMMel.

3auer. IloaroroBka kK HEMy BEJETCS HA OCHOBE H3YYEHHUS MOJYYCHHOTO JIEKIIMOHHOTO
MaTepuaia U PeKOMEHIOBAaHHOW JUTEepaTyphl, OCMBICIIEHUsI Pa0OTHl Ha MPAKTUYECKUX 3aHATHIX U
CaMOCTOSTENbHON paboThl. [Ipu moAroTOBKE HY)XKHO OOpaTUTh BHUMAHHE, YTO B KaXJIOM OWIIETE
UMeeTCsl JIBa TeopeTudeckux Bompoca. C BolpocaMu K 3a4eTy HEOOXOIMMO O3HAKOMHTCS 3apaHee,
HE OTKJIaJIbIBasi MMOATOTOBKY K 3a4eTy Ha mocjeaHuii MoMeHT. [locie moydenns Ounera BO BpeMs
MOJTOTOBKH K OTBETY PEKOMEHIYeTCsI COCTABUThH €r0 MOAPOOHBIH IJ1aH.

DoH/1 OLIEHOYHbIX CPECTB
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MeToabl KOHTPOJISI M OLIEHUBAHNS Pe3yJIbTATOB 00y4eHUs

Texyium KOHTPOIEM B X0/1€ OCBOSHUS TUCITUILIMHBI 00yYarOIIMMHUCS SIBJISIETCS: OLICHUBAHUE
NOJATOTOBKM ¥ BBIMOJHEHUS 33aJaHUA K TNPAKTHYECKUM/CEMUHAPCKUM 3aHATUSM, KOTOPBIE
OLICHUBAIOTCS MPENOIABATENIEM; BBIIIOJIHEHUE TECTOB 10 N3YYEHHUIO KaXKJI0M U3 TEM Kypca, a TaKKe
UTOTOBOT'O TECTAa, KOTOPHIM 3aBEPIIAETCS M3yUEHUE NUCLUIUIMHBI B cemecTpe. Takke MeTogaMu
KOHTpPOJI U OLICHMBAHUS PE3YJIbTATOB SIBJIAETCA YCTHBIM ONPOC M MOJATOTOBKA M BBICTYIUIEHHE C
JIOKJIaaMH U Ipe3EHTaIUe.

[IpomexxyTouHasi aTrecTanus IO AUCHHUIUIMHE «YIIpaBlieHHE pemyTanueld OpeHaa» B
cemecTpe — 3a4eT. Bompock k 3aueTy npeacraBieHsl B 11.7.3.2 nanHo#i pabodeit mporpamMmbl. buer
COJIEPKHUT JiBa BOIIPOCA.

[Ikanel 1 KpUTEPUHU OLICHUBAHUS PE3YJIHTATOB OOYUECHHUS MPEACTABICHBI B 11.7.2.

Koa u HauMeHOBaHHe HUHANKATOPBI 10CTHKEHHS DTansl
KOMIeTeHIHii KOMIETeHIIUT dopma KoHTPOIS (dopmupoBaHus
(pa3aeabt
JIUCIUTIJINHBI)
NVYK-5.1. Ananuzupyer u
UHTEPIPETUPYET
COOBITHS, COBPEMEHHOE
cocTossHUE O0IIEeCTBa,
MPOSIBJICHUS €70
MEXKYJIbTYPHOTO
pa3Ho0Opasus B
COITMAJIbHO-
HCTOPUYECKOM,
TUYECKOM U
¢bunocopcrkom IIpomMesKy TOUHbII
KOHTEKCTaX KOHTPOJIb: 3a4eT
NVYK-5.2. Oco3naer Texkymuii
CUCTEMY KOHTPOJIb:
VK-5 ChocoGen 00I1eUeNIOBEYECKUX OnpocC Ha
BOCTIPHHUMATD LEHHOCTEN, IIOHMMAET Hp:;;;:;;;m
MEXKYJIbTYPHOE 3HAYCHUEC U Pa3BUTUA i
pa3HooOpasue o0IIeCTBa B | IIMBUIIN3AIAMN BRICTYTLICHHE © Temsr 1 -7
IIOATOTOBJICHHBIM
COLMANIbHO-UCTOPUIECKOM, | HICTOPUUYECKOTO HACTIEAUS TOKITATIOM:
ITHYECKOM 1 PHUIIOCOPCKOM | COLMOKYIITYPHBIX BHHOHHGHP;G
KOHTEKCTax T
TpaauIliK pa3saInIHbIX 3aJIaHui 10 KaX 10U
COIMATBHBIX TPYIIT, Teme
ATHOCOB U KOH(peccuid, a WHIUBUIYaIbHO W
TaK)kK€ MHUPOBBIX PEITUTHH, B TpyIIIE,
(bHHOCO(I)CKI/IX u TECTUPOBAHUE
STUYECKHUX YUYECHUU
NYK-5.3.
B3anmoneiictByer ¢
JIOJIBMU C YYETOM
COIMOKYJIBTYPHBIX
0COOCHHOCTEH B LIETISX
YCIEUIHOTO BBIMIOJIHEHUS
npodeccnoHaTbHBIX
3a71a4 ¥ COLIMAILHOMN
WHTETpaluu
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IIkana u KpUTEPUN OLIEHMBAHUSA Pe3yJIbTATOB 00yYeHMsI
7.2.1 Kputrepum oueHKH 0TBeTa HA 3a4eTe
(popmupoBanue komnerenimii: YK-5., ungukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)
3AUTEHO: oOy4aromuiicss 1eMOHCTPUPYET CUCTEMHBIE TEOPETHUYCCKHUE 3HAHMS, BIIAJICET
TEPMHHAMH, JIEJIaeT apTyMEHTUPOBAHHbBIE BBIBOJBI U 0000IIECHNUS, TPUBOJUT PUMEPDI, TOKA3bIBACT
CcBOOOHOE BJIa/ICHHE MOHOJIOTUYECKOM peUbio U CIOCOOHOCTH OBICTPO pearupoBaTh Ha YTOUHSIOIIUE
BOIPOCHI.
Ooyuarwmuiics:
— 3HaeT 3aKOHOMEPHOCTH, OCHOBHBIE ATalbl U MOJEIHU CTAHOBJICHUS U DPA3BUTHS TMOHSATHS
penytanus OpeHna,;
— 3HAET 3aKOHOMEPHOCTH, MIPUHIIUIIBI, 3TAIBl U TEXHOJIOTUH YIPABICHUS penyTaiueii Opena;
— BJaJeeT METOJaMHU BBISBIEHUS 3aKOHOMEPHOCTEH, 53TalloB W MOJAENEH IOCTPOSHUS
penyTaiuu OpeHna,;
—  BIIQJICET TEXHOJOTUSIMH YIIpaBJICHUS penyTanuei OpeHaa, B TOM YUCII€ U aHTUKPU3UCHBIMHU.
HE 3AYTEHO: oOyuatouuiicss He 1eMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHUS, HE
BIIQZICET TEPMUHAMHU, HE JIeJIaeT apryMEHTHUPOBAHHBIC BBIBOJBI W OO0OOIIEHWS, HE TPUBOIUT
MPUMEpPHI, HE MOKa3bIBAET CBOOOTHOE BIJIAJICHUE MOHOJOIMUYECKON Peubl0 M CIOCOOHOCTH OBICTPO
pearupoBaTh Ha YTOUHSIOIINE BOMPOCHL.
Ooyuarommiics:
— 3HAeT 3aKOHOMEPHOCTH, OCHOBHBIE 3Talbl M MOJEIM CTAHOBJIECHUS U Pa3BUTUSA TOHSITHUS
penyTaiusi OpeHaa;
— 3HaeT 3aKOHOMEPHOCTH, IPUHIIUIIBI, STAbl U TEXHOJIOTUH YIIPABJICHUS penyTalueil Openna;
— BJaJeeT METOJaMU BBISBIECHUS 3aKOHOMEPHOCTEH, 53TalloB W MOJENEH IOCTPOSHUS
pemnyTanuu OpeHaa;
—  BIIQJICET TEXHOJOTUSIMH YIIpaBJICHUS penyTainuei OpeHaa, B TOM YUCII€ U aHTUKPU3UCHBIMHU.

7.2.2 Kpurepun oneHKH padoThl 00y4aI0merocsi Ha NPAKTHYeCKUX 3aHATHAX
(bopmupoBanue kommetentwii: YK-5., unaukarops: MYK-5.1., UVK-5.2., UYK-5.3.)

«5»  (OTIMYHO): BBIIOJHEHBl BCE MPAKTUYECKHE  33JaHMs, INPEAYCMOTPEHHBIE
INPAKTUYECKUMH 3aHATUSAMHU, OOy4aroUIUiicss yeTKo U 0e3 OmIMOOK OTBETHJI Ha BCE KOHTPOJIbHbBIE
BOIIPOCHI, aKTUBHO pabOTal Ha MPAKTHUYECKUX 3aHATHSIX.

«4» (X0po1110): BBIITOJIHEHHI BCE MPAKTHUUECKUE 3aJaHUs], IPETYCMOTPEHHbIE TPAKTUIECKUMU
3aHATUSAMH, OOYYAIOMIMNACS C KOPPEKTHUPYIOIIMMH 3aMEYaHUsIMHU MpernojaBaressi OTBETUI Ha BCe
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO aKTUBHO paboTall Ha MPAKTUYECKUX 3aHITHSIX.

«3» (YIOBJICTBOPHTEJIBHO): BBHIIOJIHEHB! BCE NPAKTHUECKUE 3aJlaHUs, MPEIYyCMOTPEHHBIE
MPAKTUUYECKUMH 3aHATHSAMH C 3aMEYaHMSIMM TpenojiaBareis; oOydyaroluiics OTBETHJI Ha BCe
KOHTPOJIbHBIE BOIIPOCHI C 3aMEUaHUSIMHU.

«2» (Hey0BJIETBOPUTEIbHO): 00YUYaIOUIUIICS HE BBITOJIHWI WU BBIMOJIHUI HEMPABUIBLHO
IIPAKTUYECKHUE 3a/aHusl, MPEJYyCMOTPEHHBIE IMPAKTUYECKUMH 3aHATHSAMHU; CTYACHT OTBETWJ Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU WJIM HE OTBETUJI HA KOHTPOJIbHBIE BOIPOCHI.

7.2.3 Kpurepum oueHKH J0KJIaaa
(popmupoBanue komnerenimit: YK-5., uagukatopsr: UYK-5.1., UVK-5.2., UYK-5.3.)

«5» (OTIMYHO): TeMa JOKJIaJa aKTyalbHa M PACKphITa MOJHOCTHIO; JOKJIA]l MOATOTOBIIEH B
YCTaHOBJICHHBIA CPOK; O(QOpPMIIEHHE, CTPYKTypa M CTHJIb M3JI0KEHUS JOKJIaJa COOTBETCTBYIOT
NPEIbSIBISIEMBIM TPEOOBaHUSAM K O(QOPMIICHHIO JOKYMEHTA; JOKJIAJ BBITIOJHEH CAMOCTOSTEIBHO,
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INPUCYTCTBYIOT COOCTBEHHBIE OOOOIICHMS, 3aKIIOUEHHs W BBIBOJBI; IOATOTOBIEH JOKJIA,
u3jaraeMblii 6e3 UCIOIb30BaHMs OIIOPHOI'O KOHCIIEKTA.

«4» (Xxopo10): TeMa J0KJIaJja aKTyallbHa, HO PACKPbITA HE MOJIHOCTHIO; JOKJIa/ IOATOTOBJIEH
B YCTaHOBJICHHBIM CPOK; O(QOpMIIEHHE, CTPYKTYpa U CTHUJIb M3JIOKEHUS JIOKJIaJa COOTBETCTBYIOT
IpeIbABISEMBbIM TPeOOBaHUAM K O(GOPMIICHHIO JOKYMEHTA; JTOKJIAJ BBIIOJIHEH CaMOCTOSTEIBHO,
IPUCYTCTBYIOT COOCTBEHHBbIE OOOOLIEHMS, 3aKJIIOYEHHMs M BBbIBOJbBI; IOATOTOBIEH JAOKJAL,
M3JIaraeMblil ¢ UCII0JIb30BAaHUEM OIIOPHOI'O KOHCIIEKTA.

«3» (YAOBJIETBOPUTEJIBHO): TEMA J0KJIA/1a AKTyaJIbHA, HO PACKPhITa HE MTOJHOCTHIO; 1OKIA]]
MOJTOTOBJICH C HAPYIICHHWEM YCTaHOBJIEHHOTO CPOKa MpEeACTaBICHHUs; 0OpMIICHHE, CTPYKTypa U
CTWJIb M3JIOKEHMs JIOKJIa/la HEe B IOJIHOM Mepe COOTBETCTBYIOT MPEAbABISEMbIM TPEOOBAHUAM K
o(opMIICHHIO TOKYMEHTA; B 1I€JI0M JIOKJIAJ] BHITIOJTHEH CAaMOCTOSTENIbHO, OJJTHAKO OYEBHIHO HAINYHE
3aMMCTBOBaHUI 0€3 CCbUIOK Ha HCTOYHMKH; MOATOTOBIIEH JOKJIAA, U3JIaraeMblil ¢ HCIOJIb30BAHUEM
OIOPHOI'0 KOHCIEKTA.

«2» (HeyIOBJIETBOPHMTEIBbHO): TeMa JOKJaJa akTyalbHa, HO HE pacKpbITa; JOKIA[
MOJIFOTOBJIEH C HapyIIEHWEM YCTAaHOBJIEHHOTO CpOKa IpeAcTaBieHus; oOpMIIEHHE, CTPYKTYpa U
CTWJIb M3JI0)KEHHUS JIOKJIaJa HE COOTBETCTBYIOT HPEIbSBISAEMBbIM TPEOOBAaHUAM K O(OPMIIEHUIO
JIOKYMEHTA; B JIOKJIa/leé OYEBUIHO HAJIMYKME 3HAUUTEIbHBIX 00bEMOB 3aMMCTBOBAHUN 0€3 CChUIOK Ha
UCTOYHUKH; JOKJIa HE MMOJIrOTOBJIEH.

7.2.4. Kputepuu olleHKH TeCTHPOBAHUS
(bopmupoBanue komnerenwii: YK-5., unaukarops: MYK-5.1., UVK-5.2., UYK-5.3.)

TectupoBanue OIEHUBAETCS B COOTBETCTBUH C MPOLIEHTOM IMPABUIBHBIX OTBETOB, JTaHHBIX
CTYAECHTOM Ha BOIIPOCHI TECTA.

CranpmapTHasi mKaja COOTBETCTBHS PE3YJIbTATOB TECTHPOBAHUS BHICTABIIEMOW OaITbHOMN
OLIEHKE:!

- «OTJINYHO» - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

- «xopoto» - oT 70,1% 1o 85% npaBuIbHBIX OTBETOB;

— «YIOBJIIETBOPUTEIBHO» - OT 55,1% 1m0 70% TmpaBUIBHBIX OTBETOB;
- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYIOBIETBOPUTEIHHO»

«5» (OTJIMYHO): TECTUPYEMBIH IEMOHCTPUPYET CUCTEMHBIE TEOPETUYECKHE 3HAHUS, BIIa/IeeT
TepPMUHAMHU U 00JIaJIaeT CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«4» (X0po1I0): TECTUPYEMBIi B IIEJIOM JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKNE 3HAHMS,
BJIa/ieeT OOJBIIMHCTBOM TEPMHUHOB M 00J1aJ1a€T CIOCOOHOCTBHIO OBICTPO pearupoBaTh Ha BOMPOCHI
TecTa.

«3» (YyHOBJIETBOPUTE/IBLHO): CHCTEMHBICE TEOPETUYECKHE 3HAaHUS Yy TECTUPYEMOTO
OTCYTCTBYIOT, OH BJIaJIe€T HEKOTOPHIMU TEPMHUHAMM M Ha BOINPOCHI T€CTa pearupyer JOCTATOYHO
MEJIJICHHO.

«2» (HeyIOBJIETBOPHMTEJIbHO): CHCTEMHBIE TEOPETHUECKHE 3HAHMS Yy TECTUPYEMOTO
OTCYTCTBYIOT, TEPMHHOJIOTHEH OH HE BJIaJICET U HAa BOPOCHI TECTA PearnpyeT MEIICHHO.

7.2.5. Hrorosoe coOTBeTCTBHE O0A/VIBHOM  IIKAJAbl OLHEHOK M  YPOBHEH

chopMHPOBAHHOCTH KOMIIETEHIMH 110 JUCHUILJINHE:

YpoBenb
chopMUPOBAHHOCTH Ouenka IMosicuenne
KOMIECTCHIIUH

TEOPETUUECKOE COJCPKaHUE U MPAKTUYECKHUE HABBIKU I10

S JIMCUUIUTUHE OCBOCHBI MOJIHOCTHIO;

Bricokuii (oTmmuHO) BCE IMPEIYyCMOTPEHHBIC MPOrpaMMOil 0OydeHHS ydueOHBIC
3a/1aHUS BBITIOJIHEHBI HA BRICOKOM YPOBHE;

KOMIIETCHIIUU CHOPMHUPOBAHBI
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TEOPETUIECKOE COJICPIKAHUE U MPAKTUICCKUE HABBIKU IO
JICIIUTUINHE OCBOCHBI MOJTHOCTHIO;

BCE TPEAYCMOTPEHHBIE MPOTpaMMoi oOyueHHs yueOHbIC
3aJIaHUs BHITIOJHEHBI C HE3HAYUTEIILHBIMY 3aMEUaHUSIMU;
KOMIIETEHIIMHU B IIEJIOM C(HOPMHUPOBAHBI

TEOPETUIECKOE COJICPIKAHNE U TIPAKTHUECKUE HABBIKH I10
JUCLUIUIMHE OCBOEHBI YaCTUYHO, HO MpPOOENbl HEe HOCST
Y noBnersopu- «3» CYIIECTBEHHOTO XapaKkTepa;

TEIbHBIN (YOOBIETBOPUTENHHO) |OONBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpaMMon 00ydeHUs
yueOHBIX 3a/1a4 BHINOJHEHO, HO B HUX UMEIOTCS OLTHOKY;
KOMITETEHIIMU CHOPMHUPOBAHBI YACTHYHO
TEOPETUYECKOE COJICPIKAHUE U MPAKTUICCKHE HABBIKU IO
JUCIIUTUTMHE HE OCBOCHHI;

OOJIBIIIMHCTBO TPEAYCMOTPEHHBIX MPOTPaMMON 00yUYeHUs
y4e0OHBIX 3alaHuil TUO0 HE BBHIMOJHEHO, JIUOO COMEPIKUT
rpyObIe OMNOKY;

JIOTIONTHUTENbHAS ~ CaMocToATeNbHas  paboTa  Haj
MarcepuajioM HE MNPHUBOAUT K KaKOMy-HI/I6O 3HaAYUMOMY
MOBBIIICHUIO KAYECTBA BBITIOIHEHNS YUCOHBIX 33 JaHUH;
KOMIIETEHIIMU HEe CPOPMHUPOBAHEI

«4»

Cpennuii (xoporto)

Heynoneropu- «2»
TEJILHBIN (HEYTOBIETBOPUTENHHO)

OuneHouHble cpeacrea
7.3.1. Texkymmii KOHTPOJIb
(popmupoBanue kommnerenimit: YK-5., uagukaropsr: UYK-5.1., UVK-5.2., UYK-5.3.)
7.3.1.1. TectupoBanue

[To wu3ydyeHuro Kaxaod Tembl OOydarOMHCAd MPOXOAUT TEKYIIUH KOHTPOJIb B BHJE
TecTUpoBaHus. TecTupoBaHrue NPOBOAUTCS HA 3aHATHUSAX.

Hwxe npencraBineHsl HEKOTOpPBIE BAPUAHTHI TECTOBBIX 33aJaHU 110 TEMaM Kypca.

[To utoram u3y4deHHUs: BCceX TEM IMPEAYCMOTPEHO UTOTOBOE TECTUPOBAHUE, KOTOPOE COAEPIKUT
TECTOBBIE 3aJJaHMsI 110 BCEM U3yUYEHHBIM TEMaM.

KoHTponbHble 3a1aHus, TPUMEHSEMbIE B PaMKaX TEKYILIEro KOHTPOJIS U MPOMEKYTOUHOU
aTTecTally MO JUCLMIUIMHE, HOCAT YHUBEPCAIbHBIA XapaKTep U MPelyCMaTPpUBAIOT BO3MOKHOCTh
KOMIUIEKCHOW OLEHKM BCEro HaOopa 3asBIEHHBIX I10 JaHHOW JUCUUIUIMHE WHJUKATOPOB
c(OPMHPOBAHHOCTH KOMITETEHIINH.

Kpurtepuu onieHKr IpOMEKyTOYHOTO ¥ UTOIOBOT'O TECTUPOBAHMS IPECTABIIEHBI B I1.7.2. TaHHON
paboueil mporpamMmmal.

[IpumepHBIe TECTOBBIE 3a/laHUs K TECTY MO AMCLUUIUINHE «YIpaBlieHUEe pemyTranueii oOpenaa»
IIPEJICTaBIICHBI HIKE.

1) Kapra nozunmonupoBanust 310

A) MHCTPYMEHT BU3YyaJIN3aLllH, TIOKA3bIBAET KaK MOTPEOUTENN OTHOCATCS K OpeHIy
b) Tabnuma comnpsikeHHOCTH

B) kapTta monp30BaTenbCKOro MmyTH

2) Cxkonbko stanoB BxoguT B SWOT ananusz?
A)3

b)4

B)5

3) B gem negocrarkn SWOT ananm3a?

A) HET KOHKPETHKH
B) pesynbratsl 31€ch U ceifuac
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B) 06a BapnaHTa BepHBI
I') o6a BapuaHTa HE BEpHBI

4) Kax pacmmdpossiBaetcss SWOT?

A) strength, weakness, opportunities, technologies
b) strength, weakness, opportunities, threats

B) strength, weakness, objectives, threats

5) Kak ¢opmynupyeTcs 1esib KOMMYyHHUKAITHOHHOHM CTpaTeruu
A) no metonuke PEST

b) o metomuke SWOT

B) no meroguke SMART

6) UTto U3 mepedncIeHHOro He SABISETCS CIIOCO00M M3yUeHHS MTOTPEONTEIHCKOTO 3ampoca
A) U3y4eHHe MMONCKOBBIX 3allPOCOB

b) usydeHue oT3bIBOB

B) n3ydenue TeMaTHUECKUX TPy, KOMMEHTapHEB

I') uzyuenne nmumka

7) Kakoii ”HCTpyMEHT MO3BOJISIET OIICHUTH HHTEpec LA K onpenereHHOMY TOBapy WIH yCiIyre?
A) TGstat

B) Poccrar

B) SAAnnexcBopncrar

I') caiit BLUMOM

7.3.1.2. PaboTa Ha NpaKTHYeCKUX 3aHATHAX.
(bopmupoBanue kommetentwii: YK-5., unaukaropsr: MYK-5.1., UVK-5.2., UYK-5.3.)

B Ttewyenun cemectpa oOydaronruecs pabOTarOT Ha MPAKTUYECKUX 3aHATHUAX M TOTOBAT
JOKJIa[ bl WM BBIIOJHSIOT 3aJlaHusi, NpeUlokeHHble mnpenogasareneM. CopepkaHue 3adaHUN
COOTHOCHTCS C €€ TEMaTUKOM, NIpeACTaBIeHHON B 1. 3.4.1.

[TpumepHBIe BapHaHThI JOKJIAJ0B [IPEICTABICHBI HIDKE.

Tema 1. BBegenne B JUCHHILNINHY «YTIPaBJIeHHe penyTanueil Openaa»
IIpakTnueckoe 3ansatue 1 «Mumxk, aBTOPUTET U penyTalys: COOTHECEHUE MOHATHI B TEOPUM U Ha
MIPAKTUKE».

Bomnpocsr:

1. Kak cOOTHOCATCS MOHATHS «MMHUJDK» U «PEITyTaLHI»?

2. Tpancdopmarus mapaaurMel OU3HECA B YCIOBUSX HH)OPMAIIMOHHOTO OOIIIECTBA.
[IpaxkTnueckoe 3ansaTue 2 «CTpyKTypa penyTanum».

Bompocsr:

1. Onummure CTpyKTypy penyTaluy U €€ KOMIIOHEHTHI.

2. Hackonbko NOCTOSIHHAS CTPYKTYypa AEI0BOU pemyTauu?

Tema 2. ITapameTpsl 1e/10BOI penyTanum.

[IpakTuueckoe 3ausarue 3. «Ctpareruu pa3paboTKu AeTOBOM peryTalii KOMITAHUN
Bomnpocksr:

1.OnummTe crpateruto GOpMUPOBAHUS permyTanuu «PyKOBOAUTENb — HAIIIE BCE».

2. B yeM Henocrtatku crparerun «Komanja —Haie Bce!».

3. B kakoM ceKTope yallle BCEero UCHoib3ytoT penyranuio «Ilokazarenu - Hamie Bce!» ?
IIpakTnueckoe 3anatus 4. «Penyranus Kak HeMaTepHalbHbIM aKTUBY
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Bomnpocksr:

1. Yto Takoe HemaTepuaabHbId aKTUB? UTO OTHOCUTCSI K HEMATEpUAJIbHBIM aKTUBaM enie?

2. Tloyemy CTOMMOCTh HEMaTepUAIbHBIX AaKTUBOB OpEHIOB B pa3bl MPEBBIIIAET CTOUMOCTH
MaTepUaIbHbIX?

[Ipaktuueckoe 3ansitue 5 «LleneBbie ayIUTOPUN U KOMIIOHEHTBI PEITyTALIUID)

Bompocsr:

1. Kakue uenesblie aynuropuu Boaenui ['pam laynunr?

2. Kakve KOMITIOHEHTBI penyTaliy Bbl 3HAETE?

Tema 3. Undopmanuonnas ocHoBa penyrauuu. TexHosoruu ee co3qaHus.

[IpaxTnueckoe 3ansatue 6 «IHPOPMAIIMOHHBIN ayAUT peIyTaLun.

Bompockr:

1. CymHocTh HH(OPMAIIMOHHOTO ay/ANTa.

2. IHCTpYMEHTBI 1 METO/Ibl IPOBEIeHUS HH(OPMAILIMOHHOI'O ayAUTA.

IIpakTnueckoe 3anatue 7 «KOMMYHUKAalMOHHBIN ayJUT PEITyTALUN».

Bompocsr:

1. Uto naeT npoBe/ieHHe KOMMYHUKAITMOHHOTO ayiuTa’?

2. Anroput™ npoBeeHUs] KOMMYHUKAIIMOHHOTO ayIUTa.

[IpakTnueckoe 3ansatue 8 «PenyTalmoHHbIN ayauT.

Bompocsr:

1. Kakue rpynmsl 00IIeCTBEHHOCTH 33JIelCTBOBAHbI B IPOBEACHNUHN PENyTallMOHHOTO ayauTa?

2. Yro aBisieTcs pe3yIbTaTOM IIPOBEIEHUS PEIyTAllMOHHOTO ayiuTa’?

Tema 4. TexHoJiorum ynpasJjieHusi penyranueii KOMIIaHUH.

[IpakTnueckoe 3ansatue 9 «Bzaumopeiicteue co CMU. Media relationsy.

Bomnpocsr:

1. Onpenenute nens MR.

2. [lpuHins! 1 npaBuia B3aumojeictaus Pr co CMU.

[Ipaktnueckoe 3anstre 10 «lloBbllieHre MTHBECTULIMOHHOW MpUBJIEKaTeNbHOCTH. Investor Relations
(IR)».

Bompocsr:

1. B uem otiinume PR ot IR —koMMmyHuKanui?

2. AnropuT™M BhICTpaWBaHUsl KOMMYHUKALIUN C HHBECTULIMOHHBIM COOOIIECTBOM.

[IpakTnueckoe 3ansatue 11 «YkpemieHue aBTOopuTeTa B opraHax Biacth. Government relations
(GR)».

Bomnpocsr:

1. B yem ocobennoctn GR — xoMMyHUKammii?

2. Kakue TexXHOJIO0rMH UCTIONb3yIoTes crenuanuctaM no CO B paboTe ¢ opraHamu BiacTu?
IIpakTnueckoe 3anarue 12 «IloctpoeHune cucteMpl BHYTPUKOPIOPATUBHBIX KOMMYHUKALIUNA».
Bompocsr:

1. Yro takoe HR-Openn?

2. BaxxHOCTH yIpaBlIcHUS BHYTPCHHIMH KOMMYHHKAITUSIMU B aCTIIEKTE YIIPABJICHHUS PEIyTAIUCH B IICTIOM.
Tema 5. AHTUKPU3MCHbIE KOMMYHMKAIIMU KAK HMHCTPYMEHT 3alUThI penyTaluu.
[IpakTrueckoe 3anstue 15 «Buasl KpU3MCOB M 0COOCHHOCTH KOMMYHHMKAIMiA. PekoMmeHmamuu 1mo
BBIXOZY M3 KPU3HCA U 3AIHUTE PEIyTalluK».

Bomnpocksr:
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1.3a1aun aHTUKPU3UCHBIX KOMMYHUKAIUH.

2. Busibl KpU3MCOB M KPU3UCHBIX CUTYAIIUH.

[Ipaktrueckoe 3anstue 16 «Texnonoruu padboTsl PR —cimy»0bI B YCIIOBHSAX KpU3HCa»
Bompocsr:

1. ITpunune! paboTsl MHAP-CITYKOBI B IEPUOJT KPHU3HCA.

2. OCHOBHBIE TEXHOJIOTHH MHAP B YCIOBUIX KPHU3HUCA.

[Ipaktuueckoe 3ausitue 17 «KoMMyHHKaMK MEXIY KYpHATUCTAMU U MPEACTABUTEISIMUA KOMIIAaHUU
B YCIIOBUSIX KPU3HCA: TUITUYHBIC OUTMOKH B KOMMYHHUKAIUSIX ».

Bomnpocksr:

1. HeraruBnast unpopmaryisi 0 KOMIaHUU U €€ BUJIBIL.

2. Kak pabotats ¢ HeraTUBHOM HH(OpManel KOMIaHUH B IEPHO]] KPU3HUCa.

Tema 6. YnpaBjienue penyrauueii 0penaa B cetu UuTepHer.

[Ipaktuyeckoe 3anstue 18 «llonck nHpopmanuu u cetrt UHTEpHET U COIUATTBHBIX MEIHAY.
1. OcobeHHOCTH pacrpocTpaHeHuss HHPpOpMaluK 0 Komnanuu B IHTepHeT.

2. AnroputM paboThI ¢ HeraTuBOM B MIHTEpHET

[Ipaktuueckoe 3ansatue 19 «Apromatuzanus SERM. Hidden Marketing».

1. Uro takoe SERM?

2. [MpunImme! ucnonas3zoBanus SERM — texHomorum.

Tema 7. KopnopaTuBHasi conuajbHasi OTBETCTBEHHOCTD
1. OcnoBHble koMnoHeHTH KCO
2. OcHosHble HanpasieHus KCO

7.3.2. IIpoMe:XyTOYHASI ATTECTALUSA
(bopmupoBanue kommetentwii: YK-5., unaukarops: MYK-5.1., UVK-5.2., UYK-5.3.)

Bonpocsl K 3a4eTy Mo JUCHHUILVINHE «YTIPaBJIeHHe penyTanueil Openaa

ITonsiTve nenoBoil penyranuu. ABTOPUTET KaK NPEAIIECTBEHHUK PEMYyTalUH.

PenyrannonHbie pucKH. YIIpaBieHHE PEeyTallMOHHBIMU PUCKaMHU.

Penyranus kak HeMaTepHuaibHbIA aKTHB.

TexHonorum  ympaBlieHHs — pemyTanuell  KOMIIAHUU:  KOPIIOpaTHUBHAs  COLMANIbHAs

orBeTcTBEHHOCTH (KCO). OcHoBHble KOMIIOHEHTHI KCO.

5. Tpanchopmanusa napagurMel OM3HECa B YCIOBUSAX HMH(OPMAIIMOHHOTO OOILIECTBA U MECTO
penyTanuy B HEM.

6. TexHOIOTWH yIpaBIIeHHs AETIOBOH permyTalueil pyKOBOAUTENS: KOMMYHUKAI[HOHHBIN ayJuT U

JMYHOCTHAs INarHOCTHKA.

[TponBuxkeHne o6pasza pyKOBOJUTENS BO BHEIIHUX U BHYTPEHHUX ayTUTOPUSX.

My u penyranusi: CXOICTBO U pa3IHyue.

9. PenyrarnmoHHBIN aynuT. Paznmuuue B meNsaX aynuTa BHEITHUX U BHYTPECHHUX KOMMYHUKAITHA.
BuyTpenHMne JOKYMEHTBI KOMIIAHUH, UCIIOJIb3YEMbIE TIPU ayJUTE.

10. IlpeumytecTBa penyTaruu Kak CTpaTerHuecKoro akTuBa.

11. [loBpllIEHNE HMHBECTHULIMOHHOW IPUBJEKATEIBHOCTH KAaK TEXHOJOIMsS  YIpPaBICHUS

penyrarnueii. Investor Relations (IR).
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Paznnuns mexay kommyHukanusamu B odnactu PR u IR.

OcCHOBHBIE HaNPABJICHUS] KOMMYHUKAIIMOHHON OTUTUKH [R-Ciry>KOBI.

['yneunn (goodwill): monsiTue u metoel pacyera. KauecTBeHHBIE M KOJIMYECTBEHHBIE METOIBL.
[Tpunnuner B padore IR —cnenuanucra. OCHOBHBIE cocCTaBistone A(HQPEKTUBHOCTH
nporpammsl IR. IPO. DTanst Beixona Ha IPO.

IleneBble aymurTopuu penyranud. BakHeiline KOMIOHEHTHI pemyTaluu: (PUHAHCOBBIE,
PBIHOYHBIE, KOPIIOPATUBHBIE U COL[UAJIbHBIE.

30HbI KOMMYHHMKAILIMOHHBIX Pa3pbIBOB, BBISIBICHHBIC IIPYU PEIYTaLlMOHHOM aynuTe. MeToauku
OLIeHKU Y(PPEKTUBHOCTH KOMMYHHUKAIIMOHHON akTUBHOCTH Komnanuu (I1K-7).

Petitunru penyranuii (OIIK-7, YK-5).

VYkperuienue aBToputera B opranax Binactu. Government relations (GR). 3amaun GR —
KOMMYHMKAIUH.

Metoauka GRI. MneansHbii IpoQuiIs penyTaryH.

GR xak penyranuoHHas cTpareruss kommaHuu. 3agaun  GR  —nmemapraMeHTOB.
[MpeanpunnMarenbckuii 1000m3M. MeTozs! Bo3neiicTBus cpeactsamu GR.
NudopMailnoHHBIH 1 KOMMYHUKAMOHHBIA ayaut. Perynspusiii monutopunr CMU u ero
cTparernueckue 3agaun. KomnuecTBeHHbIN U KauecTBeHHbIN aHann3 CMU.

[Toctpoenue CUCTEMBI BHYTPUKOPIIOPaTUBHBIX KOMMYHMKaIUH. [TpuHLIMATIBI
B3aMMOOTHOLIEHUH ¢ paboTHUKamMu KoMiianuu. Cnenuduka BHyTpeHHero PR.

TexHomorun co3naHusi HMHGOPMALMOHHOM OCHOBBI pENyTallMM: MEAMAUCCIIeI0BaHMUS.
[TapameTpsl MenMancciIeOBaHUN BHYTPEHHEH M BHEIIHEH KOMMYHHMKAlMOHHOW CpE.bl
KOMITaHUH.

[eneBsie CMU. KiroueBble cnoBa nmoucka. [Ipecc-KaunmnuHr.

Menunapenyrauus komnanud. Muaeke mHopmanmonHoro OnaronpusitctBoBanus (MU).
Pabora ¢ OTKpBITEIMM HCTOYHUKAMH HH(OPMAIMU O KOMIAHUH B X0/1€ KOMMYHHUKAIIMOHHOTO.
Oransl nocTpoeHus 3 (HEeKTUBHBIX BHYTPEHHUX KOMMYHUKaIMi. Crienuduka 1esTeabHOCTH
CHEIHaJIMCTa IO BHYTPEHHUM KOMMYHHKALIHSIM.

TexHonoruu co3nanust UHGOPMAIIMOHHONH OCHOBBI pEMyTallUH.

OcHOBHBIE KOMMYHMKAI[MOHHBIE TEXHOJIOTUHU, HANpaBICHHBbIE HA YKPEIJIEHUE pPENyTaluu
KOMIIaHUH U MOBBIILIEHUIO JIOSTIBHOCTH COTPYAHHUKOB.

OcHoBHblIe pa3zfenbl nHGopMaunoHHON MonuTUKH. [labmucutu. MHIycTpuss COBpEeMEHHBIX
CMM. IIpunuuns! cocrasienus myina CMU.

Pa3paboTka KOMMYHHMKAllMOHHOM MNporpamMmbl. OTambl pa3padOTKHM KOMMYHHMKAI[MOHHOMN
IIPOrPaMMBI.

TexHoyoTHKM yIpaBieHUs peryTaluedl KoMmmaHuu: B3aumozehcteue co CMU. Media
relations.

Pasnuune B pabote ¢ nnpopmanueit xypHanucta u PR-cnenmanucra.

Otanbl BBICTpaWBaHUSA JOJArOCpo4HbIX OTHomeHu co CMM. OcHOBHBIE BHIBI IIpecc-
MEPOIIPUATHH.

[Tpunune!l pa3paboTKM KOMMYHHKAIIMOHHOM TMOJMTUKUA B AHTUKPU3MCHOM YIIPaBIICHHH.
Puck-MeHeKMEHT.

3HaueHue Mpecc-penn3a B YIpaBJIeHUN penyTauueid. [IpuHumner noctpoeHus npecc-peiusa.
«CkpenuBanue» xypHanmuctckux u PR-tekcros: Infotainment, Infomercial, Advertising,
Success story, By liner, Questions and answers. OcoO€HHOCTH TO3UTHBHO W HETaTHBHO
OKpAIlIEHHBIX TEKCTOB.

Criermuduka ynpasieHus penyrainueid B unrepaere. Ilouck nnpopmanuu u cetu MHTEpHET
Y COLMAIbHBIX MEIUA.

AHTHKPU3HUCHBIA IUTaH JEHCTBUH M ero pasaensl. Buabl KpU3UCOB U OCOOCHHOCTH
KOMMYHHMKaIil. PEKOMEHIAIUK 110 BBIXOAY U3 KPU3UCA U 3AIINATE PEITyTalluH.

CepBucbl Il  aBTOMaTHYECKOr0O MOHMTOPHUHIa  yINoMUHaHuW. PacnpoctpaneHue
uHpopmaruu. O6paboTKa HEraTUBHBIX OT3bIBOB. OOpab0TKa MO3UTUBHBIX OT3HIBOB .
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Texuonoruu pabotel PR —ciy0bl B yCIOBHSX KpHu3rca. MaTpuiia «BOIPOC-0TBET.
KoMMmyHUKaIKN MEXTy )KypHATUCTAMH U IPEICTABUTENIIMU KOMITAHUU B YCJIOBHSIX KPU3HUCA:
TUMTUYHBIC OITMOKN B KOMMYHUKAIIUSX.

IOpuanyeckas 3amura A€I0BOM penyTauud. AJITOPUTM B3aUMOICHCTBUS IOPUIUYECKON U
PR-ciyx0bI.

Kpusuc kak cnoco0d npoaBmkeHus

OcuoBbl SERM ontummzanuu. ABromaruzanus SERM. Hidden Marketing.

TexHonoruu  ymnpaBjieHUs  JI€JIOBOM  pemnyTauuedl  pykoBomutensa.  Penmyranus
IpEeIIPUHUMATENS U €€ POJIb B COBPEMEHHOM OM3HECE.

[To3unmoHnpoBanre KOMIAHUH Yepe3 MEePBOE JIUIIO.

Opranuzanus paboTHI 10 YIIPaBJICHUIO penyTanuu B ceTu MHTepHeT u O0r0KeTHpOBaHUE B
areHTCTBE.

Oranbl pa3padOTKU KOMILJIEKCHOM MpOrpamMmbl [0 YKPEIUIEHUIO PENyTallMd pyKOBOJUTENS B
TPYZAOBOM KOJIJICKTHBE.

CounanbHO-3THYHBINA MapKETUHT. [[pUHIUIIBI COIMATBHO-3TUYHOTO MapPKETHHTA.

VYcnous noseieHus 3gpdexruBuoctu KCO. Anroputm pazpabotku nporpammsl KCO.
bi1aroTBOpUTENBHOCTD. OOBeKTHI 0J1aroTBOPUTEIBHON MTOJIEPKKU. Bunst
0JIarOTBOPUTETHHO MTOMOIITH.

AHTHKPHU3UCHBIE KOMMYHUKAIIMN KaK MHCTPYMEHT 3aI[UThI PEIyTALNH.

Crpaterusi ympaBieHHs pUCKaMH M €€ MpUHIMNBL. OpraHu3anuu C BBICOKUM PHCKOM
BO3HUKHOBEHMUSI KPU3HUCA.

HMuk, aBTOPUTET, peryTalis: COOTHOIICHUE TOHSITHA.



