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1. Heaun, 3axa4m ¥ NIaHUPYeMBble Pe3yJbTAThl 00y4eHHUsI 10 TUCIUIITTHHE

Henp u3yyeHusi AMCUUIINHBI:

- QopmupoBanue y oOy4arolUXcs aJE€KBATHOIO NPEACTABICHUS O BO3MOXKHOCTAX
IIPAKTUYECKOIO0 IPUMEHEHHUS OCHOBHBIX IIOJIO)KEHUH IICUXOJOIMHM JIMYHOCTH H
COLMAJIbHOW TICHXOJOIMH B c(epe OOIIEeHHS M MEXIMYHOCTHOIO B3aUMOJIEHCTBUS B
KOH(UIMKTHOW CUTYyallUH.

3aga4u u3y4YeHusi AUCHUILINHBI:

- OBJIAJICHUE TEOPETUUECKMMHU OCHOBAMH Kypca, PACKPBITHE UX CYIIHOCTH, GYHKIUN U POIIH,
a TaKKe OCBOCHHE BO3MOXKHOCTEN LI€JICHAPABICHHOIO UCIIOJIb30BaHNUs Ha IIPAKTUKE;

- OBJIaJIcHNE KOHKPETHBIMHU 3HAHUSMH B 00JIaCTH KOH(DIMKTOIOTHH, OCBOEHUE CTPYKTYPhI U
BO3MOKHOCTEH CHUCTEMHOro M MpHUKJIAAHOTO obecrieueHust 3GGEeKTUBHON paboThl ¢
JOAbMU;

- MPEJCTABICHHUE POJIU U CYIIIHOCTU KOH(IIMKTA, OTy4YEeHUE 3HAHUH 0 KOHQIIMKTOJIOTUH KaK
KOMIUIEKCHOM Hay4YHO-HCCJIeIOBATEeILCKOM HAINpPaBJICHUH, O TMPOLEcce KOH(MIMKTHOTO
B3aUMOJICHCTBHS B COBPEMEHHOM OOILECTBE, 00 UCTOUHUKE U CyObEeKTax KOHQIIMKTA, O
IICUXOJIOTUYECKOM  PA3pelIeHUH pa3IMyHOrO poja KOH(IMKTHBIX CHUTyauuil, o
CIIOCOOHOCTH MX CBOEBPEMEHHOT'O YPETyJIHPOBAHUS;

- TpuoOpeTeHre MPaKTUIECKUX HAaBBIKOB pAOOTHI B yCIOBUSAX KOH(PJIMKTHBIX CUTYAIHHA 1 UX
YCTpaHECHHUS.

OOyuenne mo guctmiuiiHe «KOHQIUKTONOTHS»  HampaBIeHO Ha  (OPMHPOBAHUE
y 00y4aroUIMXCsl CISAYIOIIUX KOMIETEHIUN:

Koa u HaumeHoBaHue NHauKaTopsl 10CTHXKEHHS
KOMIeTeHIU i KOMIeTeHHH
VYK-5. CnocobOeH BocnpuHUMATh NVYK-5.1. Ananu3upyer u UHTEPIPETUPYET
MEXKYJIbTYPHOE pa3HOOOpa3ue 00IIecTBa B COOBITHS, COBPEMEHHOE COCTOSTHUE
COLMAJIbHO-UCTOPUUYECKOM, 3THYECKOM U o0111eCcTBa, MPOSIBICHNS €T0 MEXKKYJIBTYPHOTO
(buI0cOPCKOM KOHTEKCTAaX pa3zHooOpa3us B COLUATbHO-UCTOPHUUECKOM,

THUYECKOM U (PUIIOCOPCKOM KOHTEKCTaX
NVYK-5.2. Oco3naer cucremy
00111€4eNI0BEYECKUX [IEHHOCTEH, TOHUMaeT
3HAUEHUE 7S pa3BUTHS LIUBUIN3ALUN
HCTOPUYECKOTO HACIEUs U
COLIMOKYJIBTYPHBIX TPAIULUHN pPa3IunIHbIX
COLIMAJIbHBIX TPYIII, ’THOCOB U KOH(EcCcHii, a
TaKXKe MUPOBBIX PEIUTHHA, PHUIOCOPCKUX U
STUYECKHUX YUYECHUU

MNVYK-5.3. BzauMoaencTByeT C JIFOAbMH C
YUYETOM COLIMOKYJIBTYPHBIX OCOOEHHOCTEH B
LEJSIX YCTIEUTHOTO BBIOJHEHUS
npodeccnoHaNbHBIX 334 U COLUaIbHOU
UHTETpaLuu

2. MecTo IMCHUILTHHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Hucunmmna «KoH()IUKTOIOTH»» OTHOCUTCS K (paKylIbTaTHBHOM 4YacTHU. 00pa3oBaTeIbHOM
nporpaMMbl  «KoMIblOTepHOE MPOEKTUPOBAaHHE OOOPYIOBAaHUS W TPOU3BOICTB» HANPaBICHUS
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15.03.05 KoHCTPYKTOPCKO-TEXHOIOTHIECKOE 00ECIICYCHIE MAIIMHOCTPOUTEIBHBIX MPOU3BO/ICTB,

KBaTHUKaus (CTEIeHb) — OaKaiaBp.
OcBoenne mnucuuiuinHbl «KoHMIUKTONIOTHSI»» B 5-M cemecTpe HE0OXOIUMO ISl MOCIETYIOIIEro
0cBOCHHS TUcIUTUIHH «[IpoeKTHasI nesITeTbHOCTDY.

3. CTpyKTypa M coep:KaHue JUCUUIIIMHBI

OO011ast Tpy10€MKOCTh JUCIUIUIMHBI COCTABIIAET 1 3a4eTHRIX eauHUIIbI (36 4acoB).

3.1  Bwuabl yueOHOI padoThl M TPY10EMKOCTh

3.1.1. OuHo-3a04yHas Gpopma oOydeHus

Ne . KoJumuecTBo CemecTpbl
Bup y4eOHoii padoTbi
n/n 4acoB 5
1 AyIUTOPHBbIE 3aHATHS 54 54
B toM umcie:
1.1 | Jlekuun 36 36
1.2 | CemuHapCcKue/IPAKTUIECKUE 3aHATHUS 18 18
1.3 | JlabopaTopHbIe 3aHATHS - -
2 | CamocTosiTe1bHasi padoTa 18 18
B toMm umcire:
2.1 | Tect, KOHTpOJIbHAS paboTa
3 | [IpomexkyTouyHas aTTecTANMA
3auet/mud.3auer/sK3aMeH 3a4yer 3a4yer
Hroro 72 72
3.2 TemaTu4eckni NVIAH U3YYEeHHS U CHUTITIMHBI
3.2.1. Ounas dpopma o0ydeHuUs
TpynoemMkocTh, yac
AynurtopHasi padora
y aMocCT
Ne Pa3nennl/TeMbl eMHHap 5 osiTeN
n/n JUCHHUILIHHBI ckue/ abopart | pakiu
cero | exmu OpHBIC | YecKasi | bHasi
MIPaKTH
u 3aHATH | oAro | pador
YCCKHE
i TOBKa a
3aHATHA
11 CraHoBiieHHe KOH(IMKTOJIOTUU KaK 8 4 2 2
HAy4YHO-TIPUKJIAJHON OTPACIH 3HAHMUS.
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TpyroeMkocTsb, yac
AyauTopHasi padora
q
Ne Pa3zgenpl/TeMbl eMUHap amocr
/i ACIHILIAHEL cKite/ abopar| paktu | OATE]
cero | exim OpHBIE | YecKasi | bHasi
u HMPAKTH |- aTn moaro | pador
YecKue
SAHATIS s TOBKa a
12 | Oyaknun KOH(JIUKTA, ux 8 4 2 2
TMO3UTHUBHbBIE 51 HETAaTHUBHbBIE
MIPOSIBJIICHUSA
1.3 | UcTtounukmu, OOBCKTHBHEIC i 8 4 2 2
CYOBEKTHBHBIC PUYHHBI
BO3HHKHOBEHUS KOH(ITUKTHBIX
CUTYyalui B COIMAIIbHOMU cepe
1.4 | Tunosorus KOHOIUKTOB 8 4 2 2
1.5 | MoruBanus KOH(DJIUKTHOCTH, 8 4 2 2
B3aUMOCBSI3b KOH(IMKTOB u
CTPECCOBBIX COCTOSTHHIA..
1.6 | Crpykrypa, Qa3sl U CTaAUU Pa3BUTHS 8 4 2 2
KoH(DIIHKTA.
1.7 | Metoasl MIpeIyNpeKACHUS u 7 3 2 2
YperynupoBaHusi KOHPIUKTOB
1.8 | Ctwim KOH(IMKTHOTO TIOBEACHUS W 7 3 2 2
Croco0bI pazpeneHust KOH(QIUKTOB.
1.9 | CouuanpHoe MapTHEPCTBO Kak dopma 5 3 1 1
COTPY/ZHMUYECTBA B peIIEHUH MpolieM
COIMAITEHO-9)KOHOMHYECKOTO Pa3BUTHS
U npoduiIakTHKe KOH(IMKTOB B
00JIaCTH TPYIOBBIX OTHOILICHUH.
1.10 | Poms MpeapuHUMaTeNe, ) 3 1 1
pYKOBOAMTENEH W MEHEeIKEpOB B
yIIpaBJICeHUN KOH()IMKTAMHU.
Hroro | 72 36 18 18

3.3  Copep:xaHue TUCUUILIHHBI

Tema 1. Cmanoenenue kongaukmonocuu Kax HAy4HO-NPUKIAOHOU OMPACIU SHAHUA.

CoBpeMeHHbIE KOHIIETIIINT KOH(JIUKTA. [Tpeanoceuikn dbopMupoBaHus
KOH(JIMKTOJIOTUUECKUX HJeH. XapaKTepUCTHKAa OCHOBHBIX JTaloB pa3BUTHS 3apyOeKHOU
koH(pukTonoruu. [lepuoauzanus ucropun oredecTBeHHON KoHpmukronoruu. Kondmaukronorus
KaK Hay4Has JUCLUIUIMHA M €€ MECTO B CUCTeMe HayK. Poib KOH(IMKTa B TEOPHIX COLMAIBLHOTO
u3MeHeHus. Pa3Butre KOHQIUKTOIOTMYECKON apaurMbl.

Tema 2. @yHKI/;MM KOquJZUKma, Ux nosumuensle U HecamueHbvle NPos6IEHUA
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[Tonstue xoudmukra. Ero ocHoBHbIe cocraBisonme. OCHOBHBbIE (DYHKIMH KOHQIIUKTA.
KontponbHas, crabuiau3alMoHHAs, WHHOBALMOHHAS, WH(QOpPMATHUBHAS (CUTHATM3UpYIOIIAS U
KOMMYHUKATHBHAs),  WHTETPAaTHBHAs,  KOHCTPYKTHBHAs,  CHTHaJbHAas, JIMAarHOCTUYECKAsd,
BOCCTaHOBHUTEIIbHAS, 30HAUPYIOIASA U PETYAATUBHAA GYyHKIUU. DPPEKT rpynnoBoro GpaBoputusma.

Tema 3. Hcmounuxu, o6vekmuguvie u cyobeKmusHvle NPULUHbL 603HUKHOBEHUS
KOH@IUKMHBIX CUMyayuii 8 COYUanbHol cgepe

®daxkTopbl MoBe[eHUs yenoBeka. ['pynmoBbie uHTepechl U 1enu. Knaccuduxanus npuyux
BO3HUKHOBEHUSI KOH(UMKTOB. OOBEKTHBHBIC, OpraHU3aIlMOHHO-YIPABICHUYECKUE, COIHAIBHO-
NICUXOJIOTHYECKHEe U JUYHOCTHBbIE NpUuuHBL PecypcHas, uHboOpManMoHHAas, LEJIOCTHA,
CTPYKTypHasi I KOMMYHUKaTUBHAas (IOBEJCHUECKAs ) TPYIIITBI OObEKTHBHBIX MPUYUH BO3ZHUKHOBEHUS
KOH(GIUKTOB. Buibl cyObeKTUBHBIX IPUYMH BOZHUKHOBEHUS KOH(MIUKTOB.

Tema 4. Tunonoeust KOHDAUKMOS.

OcHoBanus knaccudukanuu KoHGIUKTOB. bazucHas kinaccudukanus no A. 5. Aanynosy, A.W.
[ununoBy. Tlonxons! k knaccudukammu I'. bucno, M. Jloiiu, P. ®umepa u ap. Tunonorus H.
Cwmenszepa. Knaccudukanus kKoHQIUKTOB: -110 cepaM MPOSBICHUS; -1I0 MacIITadaM, ITUTETbHOCTH
Y HANPSDKEHHOCTH; -TI0 CyOBeKTaM KOH(IMKTHOTO B3aUMOJICHCTBUS; -TI0 IPEIMETY KOH(MIUKTA; -TI0
MCTOYHMKAM M MPUYMHAM BO3HUKHOBEHHS; -II0 KOMMYHMKATHUBHOM HAINpPABIEHHOCTH; -IIO
COIMAIBHBIM TMOCJEACTBUAM; -110 (JOpMaM U CTEMEHHU CTOJIKHOBEHHS; -TI0 crioco0aM U Macmradam
YperyaupoBaHusl.

Tema 5. Momusayus kongrukmnocmu, 83aumocesn3b KOHGIUKMOB U CMPECCOBbIX
COCMOAHUI. .

MortuBanioHHble OCHOBbI KoH(puukrTa: koHuenuus K.JIeBuna. JlecTpykTuBHas MoTuBanus
KoH(uukTa. HempoayktuBHast MoTuBauus KoH(aukTa. KOHCTpYKTHBHAs MOTHBALUs KOH(IUKTA.
Kon¢nukraele moTpeOdHOCTH. JIMarHOCTUYECKHUE METOJAbl MCCIEIO0BaHUS MOTHUBALIMKM KOHQIMKTA
(mporpamma HaOmroseHusi, Meroauka «lleHHOocTHbIe opueHTauum» M. Poknya, meromuka «Q-
COpPTUPOBKa», MPOEKTUBHAs MeToauKka «He3akoHueHHble npeioxkeHus» u ap.). Ctpecc: MoHsATHE,
CUMIITOMBI, IPUYUHBI BOSHUKHOBEHMS. DAaKTOPBI CTPECCOBOTO PUCKA.

Tema 6. Cmpyxmypa, ¢hazvt u cmaduu pazsumus Kongaukma.

CrpykTypHast M TpolieccyalibHasi MoJenu omnucaHus koHpiaukra. CTpykTypa KOH(IIMKTa:
peaIMeT, 00bEKThl, CYObEKThl KOH(INKTA, €F0 MUKPO- U Makpocpeza, CyObeKTUBHOE BOCIIPUSATHE
KOH(JIMKTA, €r0 JMYHOCTHBIE 3JEMEHThl M TCHXOJOTMYECKHEe KOMIOHEHTHI. PDa3bl KOH(IMKTA:
HayajpHas, 3cKajanus, MUK KoHpuukTa U (aza crnaga. Craguum KOHGIMKTA: BO3HHUKHOBEHHE
KOH(IMKTHOW CHTyallud, KOH(JIMKTHOE B3aMMOJEHCTBHE, 3aBeplieHHe (TpaHchopmarius)
KOH(QUIHKTA.

Tema 7. Memoowi npedynpesicoenusi u ype2yiupo8anus KOHPIUKMOS.

[To3uTHBHBIE BO3MOXHOCTU MAaCCUBHBIX KOH(IUKTHBIX cTpareruil; [loHsTHe KOHQIMKTHOI
TEXHOJIOTHH, €€ KOMIOHEHThl. MHcTuTynuanu3anus KoH(INKTa ¥ HUCIOJIb30BAHUE HOPMATHUBHBIX
MEXaHU3MOB MPU MPEAYNPEXKIEHUN KOHPIUKTOB. AQMCUUIUIMHAPHBINA, T-rpynmnoBoi, npobieMHo-
OPUEHTUPOBAHHBIM MOJIXO0J K YpPEryIHupoBaHUIO KOHGIMKTOB. ['pakJaHCcKas AWUIIIOMATUS U
«IUIJIOMATHUS BTOPOTO MYTH» KaK CIIOCOOBI pa3pereH st KOHPIUKTA.

Tema 8. Cmunu xonghauxmnoco nosedenus u cnocoowvl pazpeuieHust KOHGIUKMOS.

OCHOBHBIE CTWUJIM TOBEIEHHUS B KOH(IMKTHOW CHUTyallMH: KOHKYpEeHLUs (KOH(ppOHTauus),
YKJIOHEHUE, MPUCIOCOOIEHUE, COTPYIHUYECTBO, KOMIpoMucc. TakTuka m30eranus KOHMINKTA U
metoa Hacuiausi. CHIIOBOE MO/IaBJIeHUE KOH(IIUKTA.
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Tema 9. Coyuanvroe napmuepcmeo kax gopma compyoHuuecmaa 6 peutenuu npooiem
COYUANBLHO-IKOHOMULECKO20 PA3GUMUSL U NPOPUIAKMUKE KOHMIUKMOE 8 001acmu mpPyO08blX
omHoweHul.

ConuanbHoe MapTHEPCTBO Kak (Gopma COTPYAHUYECTBA B PEIICHUU MPOOJIEM COLHAIBHO-
SKOHOMMYECKOTO Pa3BUTHS M MpoduiakTuke KOH(MIMKTOB B OO0JACTH TPYAOBBIX OTHOIICHH.
[TonsitTue conumanbHoro mnaptHepctBa. ConepkaHue COLMAJIBbHOTO naptHepcrBa. [lpeamer
couuanpHOro napruepcrna. [IpenMer TpynoBeix KOHGIUKTOB. Poib mpodcoro30B B pa3pelieHuu U
npO(QUITAKTUKE TPYAOBBIX KOHMIUKTOB. DYHKIIUN KOJJICKTUBHBIX COTIAICHUHN W JOTOBOPOB.

Tema 10. Porwv npeonpunumamenei, pykogooumenel u MeEHeO*Cepos 8 YNpasieHul
KOH@IUKMAamu.

Ponb coTpyaHuKOB ciyObl 1O paboTe ¢ mepcoHanoM, (HOpMaiabHBIX W HEPOPMAIBHBIX
JUJIEPOB B PAa3peHICHUH MEXKIUYHOCTHBIX KOHQUIMKTOB. CTHIM PYKOBOACTBA B KOHQIMKTHOM
cuTyanuu. BiacTe MeHemkepa M aBTOPUTET Juiepa B ymnpaBieHuH KoHpiaukramu. [Toctpoenue
cucTembl yrpaieHUs KoH(piaukramu. «Konekc nenoBoil 3TUKM» Kak HMHCTPYMEHT YIIpaBJICHHUS
TUIOBBIMH KOH(DJIMKTaMH MHTEpecoB. PaspemieHne KOH(QIUKTOB ¢ KIMEHTaMH W MapTHEpaMu II0
omsnecy. «Koaekc nmoBeneHus: B KOHOIUKTEY.

34  Temaruka ceMHUHAPCKUX/MPAKTHYECKUX U J1a00PATOPHBIX 3aHATHI

3.4.1. CemuHapckue/mpakTH4yecKue 3aHsATHSA

Tema 1. [Ipeamer u MeTO1 KOHQIUKTOIOTUU

Tema 2 I'ene3uc npencraBieHuil 0 KOHOIUKTE

Tema 3 KoHQIIUKT Kak sIBIICHUE COMMATEHOM YKU3HH

Tema 4 KoH(muKTHI B pa3HbIX cdepax oOuiecTBa

Tema 5 Metobl KOHQIUKTOIOTUN

Tema 6 Teopernueckue HalpaBICHUS UCCIEIOBAHUS U TPAKTHUYECKast JeSITeIbHOCTD 1O
YpEryJIMPOBAHUIO KOH(MIUKTOB

3.5 TemaTruka KypcOBbIX IPOEKTOB (KYpPCOBBIX padoT)
He npenycmotpenst

4, Y4yeOHo-MeTOoAM4YEeCKOe U HHPOPMALIMOHHOE O0ecriedeHue
41  HopmatuBHbie 10kyMeHTbl H 'OCToI

He npenycmotpenst

4.2  OcHoBHasi TUTEpaTYypa

1. Kondmukronorus / mox pen. B.I1. PataukoBa. — 3-¢ u3a., mepepad. u gom. — Mockaa:
HOnuTn-Jlana, 2015. — 543 c.: Tabi., rpad, wi, cxemsl. — (30510TO# POHT pOCCUNCKIX YICOHUKOB).
— Pexum nocryna: mo nognucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393
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http://biblioclub.ru/index.php?page=book&id=115393

(mara obparenus: 16.10.2019). — bubmuorp.: ¢. 527-531. — ISBN 978-5-238-02174-4. — Tekcr:
AIEKTPOHHBIN.

2. 3enenkoB, M.1O. Kondmukronorus / M.1O. 3enenkoB. — Mocksa: M3aarenbcko-Toprosast
kopropanus «JlamkoB u K°», 2015. — 324 c.: Tabn. — (YueOHble u3ganus Uisi 0akaaaBpoB). —
Pexxum nocryna: mo moanucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906
(mata obparmienus: 16.10.2019). — bubnuorp. B k. — ISBN 978-5-394-01918-0. — Tekcer :
3JICKTPOHHBIMN.

4.3  JlomoJHUTeJbHAs JUTEepaTypa

1. Kunpmamkunaa T.H. Kondumukronorus: counansusie kKoHGuukTel / T.H. Kunemamkuna. —
2-e u3M., nepepad. u nom. — Mocksa : FOuutu-/lana, 2015. — 287 c¢. — Pexxum nocryma: 1mo noarmnucke.
— URL: http://biblioclub.ru/index.php?page=book&id=115392 (mata oOpamenus: 16.10.2019). —
bubmuorp. B kH. — ISBN 978-5-238-01542-2. — TekcT: 31eKTPOHHBIH.

2. Kondmkrosorus / coct. C.1O. MBanosa, C.B. [Torosa; MuHrCTEpCTBO 00pa30BaHus U
Hayku Poccuiickoit @eneparun, OenepaibHOE rocy1apcTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE
yupexkaeHue BbICIIEro npodeccuonanbHoro oopasonanus «Ceepo-KaBkasckuil penepanbHblii
yausepcuteT». — CraBponos: CKOVY, 2015. — 176 c.: un. — Pexxum goctyna: 1no noJiumcke. —
URL.: http://biblioclub.ru/index.php?page=book&id=458026 (mata oopamienus: 16.10.2019). —
bubmuorp. B kH. — ISBN 978-5-9296-0776-9. — Tekct: 31eKTpOHHBIH.

44  DJaexkTpoHHBbIE 00pa3oBaTe/IbHbIE PECYPCHI

He npenycmorpeno

45 JInueH3MoHHOe W  CBOOOJAHO  PpACHpOCTPaHseMOe  MPOTrPaMMHOE
odecrneueHue

He npenycmorpeno

46  CoBpemeHHbIe NpodeccHOHATIbHbIE 0a3bl JAHHBIX U UH(OPMAIIUOHHBbIE
CIIPABOYHbIE CHCTEMbI
5. 1. http://www.hrm.ru Uurepuer-nopran HRM.RU (HR-MenemxmenT)
6. 2. http://www.hr-ru.com UuTepuer-nopran HRRU-Ynpasnenue nepcoHaaom
7. 3. http://www.rcg-moscow.ru Biror o pabote u kapbepe
8. 4. http://www.top-personal.ru MarepreT-xKypHan «Y npaBieHUe TepCOHATIOM)
9. 5. www.kdelo.ru Mureprer-xypHan «KaapoBoe aemox»
10. 6. http://www.grandars.ru/college/biznes/ MuTepHeT-IPOEKT « DHIMKIONEANS SIKOHOMHCTA

O coBepUICHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus 00pa30BaTesIbHOTO IIpoLecca
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11. MarepuajbHO-TEXHHUYECKOE 00ecIieYeHHe

AyauTtopuH, OCHAIICHHbIE y4eOHOH MeOelbl0 M TEPEHOCHBIM  (CTAllMOHAPHBIM)
MYJIBTUMEIUITHBIM KOMILIEKCOM (IIPOCKTOP, HOYTOYK (KOMITBIOTED)).

12.  MeTtoanyeckue peKOMeH AU

12.1 Metoanyeckue peKOMeHIAIHY 1JIsl MPeNnoAaBaTeIs 0 OPraHu3auu
o0yueHust

OCHOBHBIM Tpe6OBaHI/ICM K IIpCIIoAaBaHU 0 AUCHUIIIIUHBI ABJIACTCA TBOp‘I@CKHfI, HpO6J’ICMHO-
III/IaJIOI‘OBHﬁ I/IHTepaKTI/IBHI)If/'I noaxona, HOSBOJISIIOHII/Iﬁ IMOBBICUTH UHTCPEC CTYACHTOB K
COACPIKAHUTO y‘Ie6HOFO Marcpualia.

OcHoBHas (popma M3ydeHHs U 3aKpEIUICHUs 3HAHUN 10 3TOW AUCHUIUIMHE — JEKIMOHHAs U
npaktaueckas. [Ipernogasarens JOMKEH MOCIIEIOBATENBHO MPOYUTATH CTYAEHTaM psij JICKIUH, B
XO0JIe KOTOPBIX CIEAYET COCPENOTOYMTH BHHMAHUE Ha KIIOUEBBIX MOMEHTaX KOHKPETHOIO
TEOPETUYECKOr0 MaTepuaya, a TakKKe OpPraHu30BaTh MPOBEIECHUE MPAKTUYECKUX 3aHATUI TaKuM
o0pa3oM, 4YTOObI AaKTHUBU3UPOBATh MBIIIJICHUE CTYJEHTOB, CTHUMYJIUPOBAaTh CaMOCTOSTEIIBHOE
U3BJICYEHHE UMU HEOOXOIMMOM MH(OPMALIMK U3 Pa3IUYHbIX UCTOYHUKOB, CPABHUTEIbHBIN aHAIIN3
METO/IOB pEIIEeHUI, COMOCTABICHNE MOIYUYEHHBIX Pe3ylbTaToB, (POPMYIUPOBKY U apryMEHTALHIO
COOCTBEHHBIX B3IJISII0B HA MHOTHE CITIOPHBIE TPOOIIEMBI.

OcHOBY y4eOHBIX 3aHATUH MO NUCIMILIMHE COCTaBISIOT JieKUuH. B mpouecce oOydeHus
CTYJCHTOB HCIIOJb3YIOTCS PA3IMYHbIE BUbI YUE€OHBIX 3aHATUN (ayJUTOPHBIX U BHEAYAUTOPHBIX):
JeKIMH, CeMHUHAPCKHUE 3aHATHs, KOHCYIbTaluu W T.1. Ha mepBom 3aHATHM 1O naHHOW y4deOHOMU
JUCIUIINHE HEO0XO0IMMO O3HAKOMUTD CTYACHTOB C MOPSAKOM €€ U3yUeHUsl, PACKPBITH MECTO U POJIb
JUCLUIUIMHBL B CUCTEME HayK, €€ MPaKTUYeCKoe 3HAueHHUE, JIOBECTH /O CTYAECHTOB TpeOOBaHHUs
Kadepsl, OTBETUTH Ha BOIIPOCHI.

[Ipy moAroToBKe K JIEKIMOHHBIM 3aHATHAM 1O Kypcy «KoHdnukronorus» HeoOXoIumo
IIpOJyMaTh IUIAH €ro HPOBENEHMS, COACPKAHMWE BCTYIHUTEIBHOM, OCHOBHOW M 3aKIIFOUMTEIIBHON
YaCTH JICKI[UH, O3HAKOMHUTHCS C HOBUHKaAMH y4eOHOM U METOINYECKOH TUTepaTyphl, MyOIUKaUIMU
MEPUOIUYECKON TMeYaTH O TeMe JIEKIMOHHOTO 3aHATHS, ONPENEIUTh CPEACTBA MaTEPHAIBHO-
TEXHUYECKOTO 00ECTeYeHUs JIEKIIMOHHOTO 3aHATHS M MOPSAJOK MX HCIIOJIB30BAaHUS B XOJI€ UTEHUS
JEKIHUH. Y TOYHUTH TUIAH MPOBEACHUS IPAKTUYECKOTO 3aHATHUS IO TEME JICKIUH.

B XO0A€ JICKIMMOHHOI'O 3aHATHUA NPCIOoJaBaTCiib JOJKCH Ha3BaTb TEMY, yLIC6HBIe BOIIPOCHI,
O3HAKOMHUTDH CTYACHTOB C IICPCUYHEM OCHOBHOH M I[OI'IOJ'IHI/ITCJ'IBHOI\/'I JIUTCPATYPHhI 10 TEME 3aHATH.

Bo BcrynmuTensHO#M YacTH JIEKIIMHM 000CHOBATH MECTO M POJIb U3Yy4aeMOW TeMbl B y4eOHOM
AUCHUIITIMHE, PACKPBIThL €€ IMPAKTUYCCKOC 3HAYCHHC. Eciu uyuraercs He nepBas JICKIHA, TO
HEO0OXOMMO YBsI3aTh €€ TEMY C IPEABIAYIIEH, He HapyIIasi JOTUKH U3JI0KEHHsI y4eOHOTO MaTepuaa.
O coBepIIeHCTBOBAaHUH HOPMAaTHBHOT'O U y4eOHO-METOANUECKOT0 00ecedeH s 00pa30BaTeNIbHOTO MpoLecca
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Jlexuuio cnepayeT HaA4MHATH, TOJBKO YETKO 00O3HAYUB €€ XapakTep, TEMY U Kpyr Te€X BOIPOCOB,
KOTOpBIE B €€ X0/1e OyIyT pacCMOTPEHBI.

B OCHOBHOI 4YacTM JEKIMH CJeIyeT pacKpblBaTh COAEp)KaHUE Y4YEOHBIX BOIPOCOB,
aKLIEHTUPOBATh BHHUMAaHUE CTYIACHTOB Ha OCHOBHBIX KaTeropusx, SBJICHUAX M IIpolieccax,
OCOOEHHOCTSIX UX MPOTEKaHMsl. PacKppIBaTh CyIIHOCTb U COJAEP)KAHUE PA3JIMYHBIX TOYEK 3PEHUs U
Hay4HbIX IIOIXOJOB K OOBSCHEHHIO T€X WIM HHBIX sBIEHUH u npoueccoB. Crenyer
apryMEHTHPOBAHO OOOCHOBAaTh COOCTBEHHYIO IMO3UIMIO IO CIHOPHBIM TEOPETHUECKUM BOIIPOCAM.
[TpuBoauTh npuMeEphl. 3alaBaTh [0 XOLY W3JIOKECHMs JIEKIIMOHHOIO MaTepualla PUTOPUYECKUE
BONPOCHI W CaMOMy JaBaTh Ha HUX OTBET. JTO CHOCOOCTBYET AKTHBM3ALMU MBICIUTEILHON
JEATEIIBHOCTH CTYIEHTOB, IIOBBIIICHUIO HUX BHMMAaHWS M HHTEpPeEca K MaTepually JIEKLUHU, €€
cogepxanuto. IlpenonaBaTens AOMKEH PyKOBOAUTH PabOTOM CTYJEHTOB IO KOHCIEKTHPOBAHUIO
JEKIIMOHHOI'O MaTepHaja, MOJ4epKUBaTh HEOOXOJUMOCTb OTPaKEHUS B KOHCIIEKTaX OCHOBHBIX
IIOJIOKEHUHN U3y4aeMOU TEMBI.

B 3aki1r0unTeIbHOM YaCTH JIEKIIUU HE00X0IUMO c(HOPMYIIHPOBATh OOIIKE BHIBOIBI 110 TEME,
PacKpBIBAOIIKE COJCPKAHUE BCEX BOIIPOCOB, MOCTABICHHBIX B JIEKIUU. OOBABUTH IUIAH 0YE€PETHOTO
CEeMHUHAPCKOTO WJIM JabOpaTOPHOIrO 3aHATHs, JaTh KpPaTKHE PEKOMEHIAIMH [0 IOArOTOBKE
CTYJICHTOB K CEMHHApy WX JiabopaTopHoil padore. Onpeaenuts MECTO W BPEeMs KOHCYJIbTALUH
CTyJIEHTaM, TOXKEJIABIINM BBICTYIIMTh Ha CEMHUHApe C IOKJIaJaMHu U pedeparaMmu M0 aKTyaabHBIM
BOIIPOCaM 00CYX/TaeMOH TEMBI.

[Tpu 5TOM BO BCeX YacTAX JEKIMH HEOOXOIUMO BECTH JUAJIOT CO CTY/ICHTAMH U JIaBaTh CTYACHTAM
BO3MOYKHOCTb TUCKYTHPOBATh MEXy COOOM.

[lenb mpakTHUECKMX 3aHATHI - 00ecreyuTh KOHTPOJIb YCBOEHHS Y4YEOHOro marepuala
CTYACHTaMM, pACUIMpEHHe U YIIIyOJeHHWe 3HAHWM, MOJYYeHHbIX MMM Ha JIEKUUSAX U B XOje
camocTosTeNbHON paboThl. [loBbiieHHMEe >PPEKTUBHOCTH NPAKTUYECKUX 3aHITHH JTOCTUraeTCs
MOCPEJICTBOM CO3/IaHUsI TBOPUECKOW OOCTAaHOBKM, PACIHOJIAraroliel CTYJEHTOB K BBICKa3bIBAHUIO
COOCTBEHHBIX B3IVISIOB M CYXJIEHUH MO 00CY)XJaeMbIM BOIIPOCaM, >KEJAHUIO Yy CTYJEHTOB
nopa0oTaTh y IOCKH MPH PEIICHUH 3a]1ay.

ITocne ka)K10ro JIEKIMOHHOIO U MIPAKTUYECKOI0 3aHATHS CAENaTh COOTBETCTBYIOLIYIO 3aIIUCh
B JKypHajJax ydeTa MOCEHIaeMOCTH 3aHSTUH CTYyJE€HTaMH, BBISICHUTH y CTapOCT Y4YEOHBIX TpYIIII
IIPUYMHBI OTCYTCTBHUS CTYAEHTOB Ha 3aHATHUAX. [IpoBOAWUTH TIpynmnoBble M HHIMBHUAYaJIbHBIC
KOHCYJIBTAIIUM CTYJIEHTOB IO BONPOCaM, BO3HHUKAKOIIUM Yy CTYAEHTOB B XOJE€ UX HOATOTOBKH K
TEKyIIEH U MPOMEKYTOUYHOM aTTecTaluu Mo y4eOHOW IUCIMILIMHE, PEKOMEHI0BaTh B IMOMOIIb
yueOHbIE U IPyTUe MaTepuabl, a TAK)KE CIPABOUYHYIO JIUTEPATYpYy.

B neKkuMoHHBIX MM MTPAKTUYECKUX HEOOXO0JMMO BECTH JTUAJIOT CO CTYJCHTaMH U aBaTh CTYJIEHTaM
BO3MOXXHOCTh IUCKYTUPOBATh MEX]Ly COOOH.

HpeHOIlaBaTeJIB, HpI/IHI/IMaIOH_IHﬁ 3a4€T WM 9K3aM€H, JTHYHO HCECET OTBCTCTBCHHOCTH 3a
MMPAaBUJIBHOCTH BBICTABJICHUS OLICHKH.

12.2 Mertoauyeckne yKa3aHusi JUisi 00y4arOMXCH 10 OCBOCHH IO JUCIHUTITIHHBI

CamocrosTenbHas pa60Ta ABJIACTCA OOHHM W3 BHUIAOB IIOJYYCHUSA 06pa3013aH1/1;1
06y‘-IaIOI_]_[I/IMI/ICSI W HallpaBJICHA Ha:

O coBepUICHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus 00pa30BaTesIbHOTO IIpoLecca
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- U3y4eHUEe TEOPETUUYECKOro MaTepuaia, MOArOTOBKY K JIEKIIMOHHBIM U CEMHUHAPCKUM
(MpaKTUYECKUM) 3aHATUSIM

‘= MOATOTOBKY K TECTUPOBAHUIO

‘- TIOJITOTOBKY K IMPOBEPOYHBIM U KOHTPOJIBHBIM paboTaM.

CaMocrosiTenbHasi paboTa CTYACHTOB MPEACTABIsIET COOON BakHENIee 3BEHO Yy4eOHOTO
npoiiecca, 0e3 TMPaBWIbHOM OpraHU3alldd  KOTOPOrO OOyYarolIMiics HE MOXET ObITh
BBICOKOKBAJIU()UITUPOBAHHBIM BBIITYCKHUKOM.

CTyzneHT JOJKEH IOMHUTB, YTO IIPOBOAUTH CAMOCTOSATEIbHBIC 3aAHATHS CIEAYET PETYIIIPHO.
OueHb BaXHO MPUIOKUTh MAaKCUMyM YCHJIMH, BOJIM, YTOOBI 3aCTaBUTH ceOs paboOTaTh C MOJHOU
Harpy3Koi ¢ epBoro JHs.

He CJICAYCT OTKJIAAbIBATH pa60Ty TaKKC H3-3a Hepa6oqer0 HaCTPOCHHUA WUJIN OTCYTCTBUS
BIOXHOBCHMNA. HaCTpoeHI/IC HY)XHO CO3JaBaTb CaMOMY. Ilonnmanue H€O6XOZII/IMOCTI/I BBITIOJIHCHU A
pa6OTI>I, 3HAHHC LCIIU, OCMBICIICHUC IICPCIICKTUBLI 6HarOHpI/I${THO BJIMAIOT HA HACTPOCHHUC.

Kaxxaplii cTyAeHT JOHKEeH caM IJIaHHUPOBATh CBOIO CAMOCTOSITENIbHYIO paboTy, UCXOIS U3
CBOMX BO3MOKHOCTEH M IPUOPUTETOB. DTO CTUMYJIHPYET BBINOJIHEHHE PabOTHI, co3aaeT Ooiiee
CIOKOMHYIO OOCTaHOBKY, YTO B UTOT'€ MMOJOXKHUTEIBHO CKa3bIBACTCA HA YCBOGHUHU MaTepHaa.

BaxHo monHee yyecTb 00CTOSTENBCTBA CBOCH pabOTHI, yACHUTD, UYTO SIBJISCTCS TJIABHBIM Ha
JAHHOM JTare, Kakyl IO0CJIeI0BAaTeIbHOCTh Pa0OThl BbIOPATh, YTOOBI BHIIOJIHUTH €€ JIydlle U C
HaVMEHBIIMMHM 3aTPATaAMHU BPEMEHU U SHEPIUH.

st TI00TBOPHOM PaboOThl HEMAJIOBAXKHOE 3HAYEHHE HMMEET OOCTaHOBKA, OpPraHU3aIlMs
pabouero Mecta. HykHO 10OUTBCS, 4TOOBI MECTO pabOTHI MO BO3MOKHOCTH OBLIO MOCTOSHHBIM.
Pabota Ha mpuBBIYHOM MecTe enaeT ee 0osiee m10A0TBOpHOM. [IpoayKTHBHOCTS pabOThI 3aBUCUT OT
IIPaBWJIBHOTO 4Y€pEeNoBaHUs TpyAa M oTxabixa. Ilodromy kaxaple 4ac MM [Ba CIENyeT JeNnaTh
nepepeiB Ha 10-15 MuHyT. BbIXOJgHBIE OHU Jydllle MOCBSTHUTh AKTUBHOMY OTABIXY, 3aHATHIM
CIIOPTOM, ITPOTYJIKAMHU Ha CBEXEM BO31yXe U T.J. [laxke nepexiarodeHne ¢ OHOr0 BUJa YMCTBEHHOM
paboThl HA APYTOM MOXKET CIYXKUTh AKTUBHBIM OTJIBIXOM.

CTyneHT J[AOKeH TOMHHUTh, YTO B IIpolecce OOy4YeHHs Ba)KHEWIIYI0 pOJb HIpaeT
caMmocCTosiTeNIbHasE paboTa ¢ KHUIOM M HMHTepHeT-pecypcamu. Hayuutbes paboTaTh ¢ KHUTOM —
BaXkHei1as 3a1a4ya cryzieHTa. be3 a3Toro HaBbika Oy1eT Ype3BbIUaHO TPYIHO U3y4aTh IPOTPAMMHBII
MaTepHall, U MHOTO BpeMEHHU Oy/IeT MOTpayeHo HepalroHaubHO. PaboTa ¢ KHUTOH cKilaabIBaeTcs U3
YMEHHMsI T0A00paTh HE0OX0JMMbIE KHUTH, pa300paThCsl B HUX, 3aKOHCIIEKTUPOBATh, BHIOPATh IIaBHOE,
YCBOUTbH U IPUMEHUTH Ha MPAKTHUKE.

13. ®oHjJ OLIEHOUYHBIX CPEJCTB

13.1 MeTtoabl KOHTPOJISI M OLIECHUBAHUS Pe3yJILTATOB 00y4eHHUsI

O coBepUICHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus 00pa30BaTesIbHOTO IIpoLecca
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[TpomexxyTouHas arrecTanus o0yyaroumxcs B ¢popme 3a4€Ta MPOBOJUTCS MO pe3ysbTaraM
BBHITIOJTHEHHSI BCEX BHUIOB y4eOHOW pabOThI, MPETYCMOTPEHHBIX YUEOHBIM IUIAHOM TIO JIaHHOM
JTUCIUILIAHE (MOJIYJII0), IPU 3TOM YUUTBIBAIOTCS PE3yJIbTaThl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTHU B
TedeHne cemectpa. OlEeHKa CTENeHW JIOCTHKEHHUS OOYYaloIMMUCS TUTAHHPYEMBIX Pe3yJbTaTOB
oOydeHus MO AUCHMILTUHE (MOIYJI0) MIPOBOAMUTCA TMPENoJiaBaTeleM, BEIYIIUM 3aHITHS IO
JUCUUIITHHE (MOIYIII0) METOAOM KCIIEpTHOM onleHKH. [1o nToram mpoMeKyTouHOM aTTecTaluu 1o
JTUCIUIUIMHE (MOMYIII0) BBICTABIISIETCS OLEHKA «3aUTEHO» WU «He 3auTeHo». K mpomexyTouHoi
aTTeCTallud JOMYCKAIOTCS TOJIBKO CTYICHTHI, BBIMIOJHUBIINE BCE BHUABI Y4eOHOW pabOTHI,
pelyCMOTpEeHHbIE paboyeil nporpamMmoit o aucuuminie «KoHGIMKTomorus».

Bun pabotst @®opMa OTYETHOCTHU U TEKYILEr0 KOHTPOJIA

KonrtponbHas pabora | CpeacTBo MpoBEpKH YMEHHH HMPUMEHSTDH IOJyYE€HHBIC 3HAHUS IS
pelIeHus 3a/1a4 ONPEACIICHHOrO THUIIA I10 TEME WM pa3lelly.

Tect OreHka npenojaBaTess «y10BICTBOPUTEIHHO/XOPOIIO/OTINYHOY, €CITU
pe3yJIbTaT TECTHPOBaHUsI 10 Mikaje (myHkT 7.2.3) cocrasiser 6onee 55
%.

13.2 Ikaga u KPUTEPUHU OLIEHUBAHUSA Pe3yJIHLTATOB 00yUYEeHHS

7.2.1 Ikana oueHMBAHUS KOHTPOJIbHOI PadoThI

[Ixama orteHuBaHus Ormucanne

3a4yTeHo OtBerpl JaHbl Ha Bce 3adaHud. CTyAEHT NOEMOHCTPUPYET 3HAHUS
TEPMUHOB,  YMEHHME  NpPaBWIbHO UX  IPUMEHATb,  CIIOCOOEH
aHAJIM3UPOBaTh, 00001IaTh (AKTUYECKUH M TEOPEeTHUECKHI MaTepual,
dbopMynUpyeT KOHKPETHbIE BBIBOJBI, YCTAHABIMBAET MPUUYUHHO-
CJIE/ICTBEHHBIE CBSI3U. Y MEET apr'yMEHTHUPOBATH CBOIO TOUKY 3peHus. [Ipu
TOM MOTYT OBITH JIOMYIIEHbl HE3HAYUTEIbHbIE OMIMOKH, HETOUHOCTH
MIPY BBITIOJTHEHHUH 3a]TaHHIA.

He 3auteno He Beimonneno ogHo mim Ooisiee 3amanuil. CTyAeHT AEMOHCTPUPYET
HETOYHOE M HEINOJHOE 3HAaHUE TEPMHUHOB, HE YMEET MX IPAaBHILHO
MNPpUMCHATH, HE crocooeH AHAJIIM3UPOBATh COJACPIKAHHUE HCTOPHUUYCCKUX
JIOKYMEHTOB, 0000111aTh, JieNaTh BBIBOABI JJIsi NMPABHJIBHOTO OTBETA Ha
BOIIPOCHI 3aJJaHUH.

O coBepUICHCTBOBAaHUH HOPMATUBHOT'O U y4eOHO-METOJMYECKOT0 00eceyeHus 00pa30BaTesIbHOTO IIpoLecca
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7.2.2 I1llkaja oueHUBAHUA TECTA

Pe3y.]IBTaT TCCTUPOBAHUA OLICHHUBACTCA 110 HpOHeHTHOfI mIKaJIC OLICHKMH.

[Ixamna orteHuBaHus

Ommcanme

3auTeHo

Tect npoiiaen 6omee yem Ha 55%

He 3auteno

Tect mpoiineH MeHee yeM Ha 55%

13.3 OueHouHbIe cpeaAcTBA

7.3.1. Tekymmii KOHTPOJIb

7.3.1.1 Npumepsi TectoB mo aucuumaune «KoH(IUKTOIOTHSI»
CamoorieHKa KOH()IMKTHOCTH
Bribepute B Kak10M BOIPOCE OJUH U3 TPEX BapuaHTOB oTBeTa. Eciu Ha kakoi-mbo Bompoc

BBl HE CMOXKETE HAUTH OTBETA, TO IIPH MOACUYETE HAOpaHHBIX 0AJIIIOB MPUCBOMUTE 3TOMY BOIIPOCY JBa
OuYKa.

1. IlpencraBbTe, 4TO B OOIIECTBEHHOM TPAHCIIOPTE HAYMHAETCS criop. UTo BB IpeAnpumMeTe?

a) n30eraro BMEIIUBATHCS B CCOPY;
0) s MOT'Y BMEIIaThCsl, BCTaTh HA CTOPOHY NMOTEPIEBILET0, TOr0, KTO IPaB;
B) BCET/1a BMEIIMBAIOCh U JI0 KOHI[Aa OTCTaUBal0 CBOIO TOUKY 3PEHHUS.

2. Ha coOpaHuu Bbl KpUTHKYETE PYKOBOJICTBO 3a JIOMYIIEHHbIE OIINOKHU?

a) BCerja KpUTHKYIO 32 OIIUOKH;
0) 1a, HO B 3aBUCHUMOCTH OT MOETO JIMYHOTO OTHOIIEHUSI K HEMY;
B) HET.

3. Bam HermocpeicTBEHHBIN HaYa IbHHUK U3JIaraeT CBOM TUTaH paboThl, KOTOPBIH BaM KaXKeTCs

HEpallnOHAJIbHBIM. Hpe)lJIO)KI/ITe JIM BBl CBOM IJ1aH, KOTOpBIfI KaXXCTCs BaM nque?

a) €CJIM ApyTrUe MEHs MOJIIEPKaT, TO 1a; 0)
pasymeeTcs, 5 PeAIoKy CBOU IUIaH;
B) 00IOCh, UTO 32 ATO MEHSI MOT'YT JIMIIUTh MPEMHUATIHBIX.

4. JIrobuTe 1 BbI CIIOPUTH CO CBOUMHU KOJUIETaMHU, APY3bsIMU?

a) TOJIBKO C TEMH, KTO HE OOMIKACTCS M KOTJIa CIIOPBI HE MOPTAT HAIIM OTHOLICHHUS; 0)
Aa, HO TOJIBKO 110 IPpUHIOUIINAJIBHBIM, Ba)KHBIM BOIIPOCaM;
B) 51 CITOPIO CO BCEMH H TI0 JIFOOOMY MTOBOJLY.

5. KTo-To mbITaeTcs MPpOJIC3TH BIICPEA BaC 0e3 oucpeau. Bama peaKknus.

a) IyMalo, 4TO U 51 He XY)Ke €ro, TOXe MbITal0oCh 000NTH 04Yepeib;
0) BO3MYIIAIOCh, HO MPO ce0s;
B) OTKPBITO BBICKa3bIBAI0 CBOE HET'OJIOBAHHE.

6. [IpencraBpTe, YTO paccMaTpuBaeTCsi MPOEKT, B KOTOPOM €CTh CMEJIble HJIeH, HO €CTh U

omnOku. Bbl 3Haere, 4To OT Bamiero MHEHUs OyJeT 3aBUCETh Cyab0a 3Toil paboThl. Kak BbI

MOCTYNHUTE?
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a) BBICKQ)XXYCh U O MOJIOKHUTEIbHBIX, U 00 OTPULIATEIbHBIX CTOPOHAX 3TOTO MPOEKTA;

0) BBIIETIO TOJOKUTENbHBIE CTOPOHBI MPOEKTa M MPEATIONKY MPEIOCTaBUTh aBTOPY
BO3MOYXHOCTb MPOJOJIKUTE €r0 pa3paboTKy;

B) CTaHY KPUTHKOBATh: YTOOBI OBITH HOBATOPOM, HEJb3S JOMYCKATh OLIHOOK.

7. TlpencraBbTe, uTO Tema (CBEKPOBb) TOBOPUT BaM O HEOOXOJUMOCTH DJKOHOMHH H
OepeKIIMBOCTH, O BAIllel PAaCTOYUTEIHLHOCTH, & CaMa TO U JIEJI0 TOKYIAeT JOPOTHUE CTAPUHHBIC BEIITH.
OHa xo4eT 3HaTh Ballle MHEHHE O CBOEH mociieIHel mokynke. YTo BbI el ckaxeTe?

a) 4TO 0J100psI10 MOKYIIKY, €CJIM OHA JIOCTaBUJIA €1 Y0BOJIbCTBUE;
0) TOBOPIO, YTO Yy 3TOH BELH HET XyJOKECTBEHHON LIEHHOCTH;
B) IOCTOSIHHO PYTaroCh, CCOPIOCH C HEM M3-3a 3TOTO.

8. B mapke BBl BCTPETHIIN IOJPOCTKOB, KOTOPBIE KypsAT. Kak BeI pearupyere?

a) JIeJalo0 UM 3aMEeYaHHue;
0) mymaro: 3a4eM MHE IMOPTUTH ceOe HACTPOCHUE U3-3a TYXKHX, TNI0XO0 BOCITUTAHHBIX OHIIOB;
B) eclii ObI 3TO OBUTO HE B OOIECTBEHHOM MECTE, TO 51 OBl KX OTYHUTAIL

9. B pecropane Bbl 3aMedaeTe, 4To OUIIMaHT 0OCUUTAI BaC:

a) B TAKOM CJIy4ae s He 1aM €My YaeBBIX, XOTS U COOMPAJICS 3TO cIemaTh; 0)
HOTIPOLLY, YTOOBI OH €ellle pa3, P MHE, COCTaBUJI CYET;
B) BBICKQXY €MY BCE, YTO O HEM AyMaro.

10. Ber B jome oTabIXa. AJMUHUCTPATOp 3aHMMAETCsl MOCTOPOHHUMHM JI€aMH, caMm
pa3BIIEKAETCs, BMECTO TOTO YTOOBI BBIIOIHATH CBOM O0S3aHHOCTH: CJICANTH 32 YOOPKOW B KOMHATaX,
pa3HooOpa3ueM MeHio... Bo3myiaet mu Bac 310?

a) sl HaX0XKy CIOCcO0 MOXKAJIOBAaThCS HA HErO, MyCTh €ro HAKaXKyT WIN JIaXKe YBOJISAT C pabOThI;

0) Aa, HO €ClIM 5 JaKe U BBICKAXY €My KaKue-TO MPETeH3HH, TO 3TO BPsi JH YTO-TO U3MEHHUT;

B) MPUANPAIOCH K OOCITYKHBAIOIIEMY IE€PCOHANTy — IOBapy, yOOpIIHIle WIN CPhIBAIO CBOM
THEB Ha J)KEHE.

11. Bel cnopuTe ¢ BaliuM CIHOM-TIOAPOCTKOM M yO€K/1aeTeCh, UTO OH IpaB. [Ipu3HaeTe 11 Bbl
CBOIO OIINOKY?

a) HeT;

0) pazymeeTcs, IpU3HaIo;

B) IIOCTAParOCh MPUMHUPUTH HAIIK TOYKH 3peHusi. OneHka pe3ynbTatoB Kax/plii Bain oTBeT
olieHuBaeTcs ot 1 10 4 oukoB. OLEHKY OTBETOB BBl Hal/IeTe B MpeIaraeéMoi TadIuIIe.

Bormpocsr
Otmee |1 2 3 4 5) 6 7 8 9 10 11
T
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

7.3.1.2. Ilpumepbl KOHTPOJIbHBIX padoT no AucuunIuHe «KoHpIuKTOI0rHI»

1. Cruab noBeaeHHs] B KOH(PJIUKTE — COBOKYNMHOCTh METOA0B M CIOCOOOB JelCTBHUS B
KOH(l).]'[I/IKTe, OPUMECHTUPOBAHHBIX HA JOCTHIKCHUE ONMPEACTCHHBIX Heﬂeﬁ n peaju3anuio
HHTEpPecoB. ITO YTBEP:KIeHHUe:

1. Bepno
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2. HEBEPHO

2. BHyTpurpynmnoBoii KOHQJIHUKT — CTOJIKHOBEHHE MEKAY JUYHOCTHIO M IPyNInoi. 1o

yTBepKIeHHeE:
1. BepHO
2. HEBEpPHO

3. B 11000M BHYTPUIPyNMOBOM KOH()IMKTE, KAK NMPAaBUJIO, HMeeTCs 3aYMHIIUK, JHIep
KOH(puKTA. Takoil 4jieH KO/LUIEKTHBA B KOH(IMKTOJOTHM UMEHYeTCS HeraTUBHbIM
JIUAEPOM. ITO YTBepKIeHHe:

1. Bepno
2. HEBEPHO

4. YnpapjieHHe KOH(PIUKTAMU — 3TO He TOJbLKO YMEHHUE OIpeleIATh BO3MOKHbIE 30HbI
HX BO3HMKHOBEHHSI B TIpyIle, HO M MNpPeAOTBPAIATh KOH(IMKTHbIE CUTYyallUH,
BO3/1eHCTBOBATh HA COBMECTHYIO JeATEJbHOCTH JIIOJeil, TaK 4YTO0bI BO3ZHHMKAKIIUE
NMPOTHBOPEYHS He MePepacTain B KOHPIUKTHOE MPOTUBOEICTBIE. DTO yTBEP:KIEHUeE:

1. BepHO
2. HEBEPHO

5. KopnopaTtuBHble NPpUYMHbI BOBHUKHOBEHHS TPY/10BbIX KOH(JINKTOB — 3TO:

1. oaHOro yyacTHMKa WM IPYNIy YYaCTHUKOB TPYJIOBBIX OTHOILIEHUMN HE yCTPAUBAIOT T€ WIH
WHBIC IPUHLMIIBI OTHOLIEHUN BHYTPU KOPIIOpaLu1
2. CHIDKEHHUE YPOBHS KU3HU HACEIICHUS, €r0 MaTePUAIbHOTO TOJI0KEHHS

3. 4Ype3MepHOe pacciioeHue B 00IIecTBE Ha OOTaThIX U OCTHBIX

6. HpO(l)I/IJ'laKTI/IKa KOH(l)JII/lKTOB — COBOKYITHOCTH HaﬂpaBﬂeHlflﬁ, METOAO0OB YIIPpABJICHUSA
opra}m3auueif[, KOTOpasi YMEHbIIACT BEPOATHOCTH BOSHHUKHOBCHUSA KOH(l)J'IHKTOB. 910

yTBep:KieHue:
1. BepHO
2. HEBEPHO

7. Cnocod npopuJIAKTHKH KOH(JIMKTA BbIABUKEHHE OOIIMX rapMOHMPYIOIIMX Heeil
MEKI1Yy PYKOBOJCTBOM OPIraHM3ALHMH U e¢ IEPCOHAJIOM — ITO:

1. pykoBoauTenb MpEeANpUATUS TOJKEH YMETh CTaBUTh TaKHe LEJIM Mepes OopraHu3aluei,
KOTOpBIE HE IPOTUBOPEYAT LENSIM COTPYIHHUKOB

2. KaXIbI COTPYTHUK JIOJDKEH OBITh HAJENCH CITYKCOHBIMH IpaBaMH, OOS3aHHOCTAMHU H
OTBETCTBEHHOCTBIO B COOTBETCTBHH CO CBOEH JOKHOCTBIO

8. Cnocod npodpuiaakTuky KOHGINKTA 0aJaHC MPAB H OTBETCTBEHHOCTH B OPraHU3alluH
—93T0:

1. pykoBoAuTENns MPEANPUATUS TOJDKEH YMETh CTaBUTh TaKHe IEJIM Mepes OopraHu3aluei,
KOTOpbIE HE IIPOTUBOPEYAT LIEISAM COTPYIHUKOB

2. KaXJblil COTPYIHUK JIOJKEH OBITh HAJeNIeH CIIy>KeOHBIMH IpaBaMH, 00S3aHHOCTSIMH U
OTBETCTBEHHOCTBIO B COOTBETCTBUH CO CBOEH JOJIKHOCTBIO

9. BeckoH(}IMKTHOE MOBeIeHHE XapaKTePU3yeTcsl HAJUYHEM Y WIEHOB KOJUIEKTHBA, a
TaKJKe KOJIJIEKTHBA B L[eJI0M YeTKOM NMCHX0J0rHYecKOoil YCTAHOBKH. JTO yTBep:KIeHue:

1. Bepno

2. HEBEpPHO
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7.3.2. [IpoMexxkyTOYHASI aTTeCTALUSI

7.3.2.1. Bonipocsl k 3auety no qucuuiuvinie «Kondguaukrosaorus»

1llepuoau3aiust HCTOPUU OTEUECTBEHHONU KOH(IMKTOIOTUN

BOo~NoOR~WNE

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

KoHuukronorus B cuctemMe Hayk.

OcCHOBHBIE 3TaMbl pa3BUTHS 3apYOEKHON KOH(IUKTOIOTHH.

Pa3BuTne KOHPIUKTOIOTHUECKON MTapaUTMBbl.

Posnb KOH(IMKTA B TEOPHSIX COLIMATIBHOIO U3MEPEHHUSL.

Konuenmus no3sutuBHo-pyHKIIMOHaIbHOro KoHGuukTa JI. Kosepa.

Onpenenenue KOHMIUKTA U KOHPIUKTHOW CUTYaIUH.

Knaccuueckas conuanbHo-nicuxonoruyeckas reopust kongukra K.JIeBuna.
CrpyKTypa KOHQIUKTA.

OyYHKIMY KOH(IIUKTA.

CrpyKkTypa KOH(QJIMKTHONW CUTYaIUH.

Bocnpusitie KoHQIUKTHON CUTYaIu.

I'panuiibl KOHMIMKTA.

@DakTOpbI NOBEACHUS YEIIOBEKA.

HHuTennexTyanpHble, BOJIEBBIE M YMOLIMOHAIBHBIE KAY€CTBA TMYHOCTH.
KondukTHOE eficTBHE 1 IOBE/ICHHE.

Tumnonorus KOHPIUKTOB.

MortuBanusi KOHQJIUKTHOCTH.

KoHcTpykTUBHAs: MOTHBAIUS KOH(DIMKTOB

OObEeKTUBHBIE U CYObEKTUBHBIE IPUYMHBI BOSHUKHOBEHUS KOH(IMKTOB.
BryTpunudHocTHEIE KOHGIUKTHL. O011ast XapaKTepUCTHKA.

MoTHBalIMOHHBIM BHYTPUINYHOCTHBIN KOH(IUKT.

KoruutuBHbIN BHYTPUIMYHOCTHBIN KOH(JIHKT.

PoneBoii BHYTpUIMYHOCTHBIN KOHMIIUKT.

ConuanbHOE MApTHEPCTBO U €0 POJb B YPETYIUPOBAHUU TPYJOBBIX KOH(IUKTOB.
Junamuka koHukTa. [Iporieccsl, mpoucxosiue Ha KaKa0H cTaluu.

®opMbl 3aBepIlIeHUsT KOHPIIUKTA.

Ockananus KOHQIUKTA.

OcHoBHbIE CTHIIH TTOBeICHUS B KOHQuHKTE. [IpenmMyiiecTBa u HeTOCTaTKH KaXKOro CTHJIS.
WNunuBuayanbHas penpacioio)keHHOCTh K KoH(aukTaM. HecoBMecTUMOCTh Kak MpUYUHA
KOH(QUIHKTA.

HckaxxeHue B BOCIIPUATUH ce0sl U IPYTUX KaK MPUYUHA KOH(PIUKTA.

ConuanbHbIe U ICUXOJIOTUYECKHE CTPATErMH Pa3pelIeHHs] KOH(MINKTHOTO BO3AECHCTBHSL.
®opmbl 0011IEHUS, CIOCOOCTBYIOIIHNE PAa3pEIIEHUI0 KOH(DIHUKTA.

JlesiTenbHOCTh PYKOBOAUTEIS 110 YPETYIUPOBAHUIO KOH(IIUKTOB.

Cucrema ynpapieHUs KOHQIUKTAMHU B OpraHU3aI|H.

"Kozgekc nenoBoit 5TUKu'.

CunoBoe nojaBiieHUe KOHPIUKTA.

[ToHsATHE N KOMIOHEHTHI KOH(MIUKTHON TEXHOJIOTUH.

JlMarHoCTHYECKUE METO/IbI MCCIIEIOBAaHHSI MOTUBAIIMH KOH(DIIHMKTA.
CounanbHO-TICUX0JIOTUYECKHE TPUYUHBI KOH(DIMKTOB.

JIMuHOCTHBIE TPUUYMHBI KOH(IUKTOB.

KoHaMKT Kak COLMANBHO-TICUXOJIOTHUECKOE  SBJIEHHE U  CIOCOO  COLMAIBLHOIO
B3aMMOJECHCTBHUS.
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43.
44,
45.
46.
47.
48.
49.
50.

5l.
52.
53.
54.
55.
56.
S57.
58.
59.

60.
61.
62.
63.
64.
65.
66.
67.
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Kondnukr u genpeccusi, ctpecc, CyHIu/I.

MexaHu3Mbl ICUXOJIOTUYECKON 3alTUThl B KOH(MIMKTHOM CUTYalUH.
[Icuxonoruueckas XxapakTepucTUKa KOHQIMKTHON CUTYaAIUH.

WMHHOBAIMOHHBI KOHMDIHKT.

KoH}mmkTel B cucTteMe "pyKOBOIUTEIb- IO JYMHCHHBIN".

OpraHu3anroHHbIE U TPYIOBbIE KOH(IUKTHI.

[To3uTHBHBIE BO3MOKHOCTH MACCUBHBIX KOH(MIUKTHBIX CTPATETUH.

®dopma ydacTusi TpeTbeil CTOPOHBI B pa3pelieHNH KOH(IMKTOB.

TexHonmorust  ympaBieHUSI COOCTBEHHBIM  IIOBEJCHHEM CYOBEKTOB  KOH(IUKTHOTO
IIPOTUBOCTOSHUSI.

Crneuuduueckrue 0cOOEHHOCTH BEICHUS IEPETOBOPOB C KOHMIUKTHBIM OMIOHEHTOM.
BnusiHre KOH(QIUKTOB Ha COIUAIEHOE OKPY)KEHHE.

CrniocoObI U MpueMBbl BO3JICHCTBUS HA TOBEICHNE ONIIOHEHTA.

[Ipenynpexaenue KOHPIUKTOB KOMIIETEHTHBIM OLICHUBAHHUEM.

Opranuzanus ynpaBieHus KOHQIUKTaMHU U CTPECCAMHU.

YnpasieHue HeUTpanu3aluen CTpecCcoB.

Oco0eHHOCTH MEKTPYIITOBBIX KOH(JIUKTOB.

®DakTOpbl KOHCTPYKTUBHOTO MOBEICHUS B KOH(JIMKTHON CUTYaIIUH.

[IpumeneHue cTpaTeruii U METOAOB JJi BBIPAOOTKHM MOJENU TMOBEICHUS B KOH(PIMKTHON
CUTYaIUH.

KoHCTpyKTUBHBIE U JECTPYKTUBHBIE MTPOLIECCHI B Pa3pelIeHHUH KOH(IUKTOB.
XapakTepuCcTUKa OCHOBHBIX METO/IOB Pa3pelIeHus] KOH(INKTOB.

[TpaBuiia 6eCKOHGIUKTHOTO TOBECHHUS.

KoH(IUKTEI 607BIIMX COLMATIBHBIX TPYIII.

[Tporuo3upoBaHue KOHPIUKTA.

MenuaropctBo. HeoOxomuMocTs yuyacTust MeIuaTopa B KOH(IUKTE.

KoHuenuus nenpuBamum.

Oco0eHHOCTH U XapaKTepUCTHKA CTa UM 3aBEPLICHHS KOH(IMKTA.
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