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1. I_[e.]m, 3ala4YM U IVIAHUPYEMBbIC Ppe3yJIbTaThbl Oﬁy‘leHI/Iﬂ no JMCIMIIJIMHE
]_[e.]'[bIO OCBOCHUA JHUCIUITIINHBI <<I[CJIOB3,SI IMUCbMCHHAsA KOMMYHUKAIHA» CICAYCT OTHCCTU!

- IIOATrO0TOBKaA 06y11aI01u1/1xcs1 K JOCATCIBHOCTH B COOTBCTCTBHH C KBaJII/I(i)I/IKaLII/IOHHOI‘/JI
XapaKTepHCTHKOﬁ MarucTpa IO HalpaBJICHUIO ((TGXHOC(bepHaH 6C3OHaCHOCTB», B TOM 4YHCJIC
(bOpMHpOBaHI/Ie YMCHI/Iﬁ 1 HaBBIKOB OCHOB JIC€JIOBOI'O 06H_[eHI/I${, IMPUHIOUIIOB U MCTOJ0B OpraHu3alnn
IIMCHbMCHHBIX ACJTOBBIX KOMMYHHKaHHﬁ, YMCHHE ITPUMCEHATE TCOPETUYCCKUC ITOJOKCHHU A B IIPAKTUKE.

K ocHOBHBIM 3agavdaM OCBOCHHA JHCLMIIIIMHBI ((HCJ'IOBaH IIMCbMCHHAsA KOMMYHUKaIUA
CJICAYCT OTHCCTH:

-  HM3y4YCHUE OCHOB KOMMYHHUKATHBHBIX TEXHOJIOTHH,

- W3y4YCHUE NPUHLMIIOB U METOJIOB OPraHU3AIMU JICJIOBBIX MUCbMEHHBIX KOMMYHHUKAIUA B
OpraHH3aIUsAX;

- Ppa3BUTHE HABBIKOB JEJIOBOM MEPENMUCKH, AJIECKTPOHHBIX KOMMYHHUKAIUM W JAPYTMX BHUAOU
JIETTIOBOM MHUCbMEHHOW KOMMYHUKAIUH

OO0yuenue no qucHuIuIMHe «JlenoBas mucbMeHHAas KOMMYHHKAIIUS» HAlIPaBiIeHO Ha (OpMUpPOBaHUE
y 00y4aromuxcs cieIyroIuX KOMIETeHINN]:

Kox n HaumeHnoBanue NHaukaTopbl JOCTHKEHUS KOMIIETEeHIIUN
KOMIIeTeHIM i
NYK-4.1. YcranaBnmuBaer M mnpodeccrnoHanbHble KOHTAKTHI,
OCYIIECTBIISIET aKaJeMHYecKoe npoeccuoHaIbHOe
B3aMMOJICCTBHE IPUMEHEHUEM COBpPEMEHHBIX

YK-4- CnocobeH npuMeHSTh
COBPEMEHHBIC
KOMMYHUKATHBHbBIC
TEXHOJIOTUH, B TOM YHCIIC Ha
WHOCTPaHHOM(BIX ) sI3bIKe(ax),

KOMMYHUKATUBHBIX TEXHOJIOTHMA, B TOM YHCJI€ HA HHOCTPAHHOM
A3BIKE.

NVYK-4.2. CocTaBisieT U peJakTUPYET JOKYMEHTALHUIO C LIEJIbIO
ObecrieueHust  aKaJIeMH4eCKOr0 ¥ NPOQEeCCHOHAITBHOTO
B3aMMOJENCTBHS, B TOM YHCJIE HHOCTPAHHOM SI3bIKE.

JUL aKa/ICMITIECKOTO H NVYK-4.3. JlemoHCTpHUpyeT KOMMYHHUKAaTHBHYIO
HpO(bCCCEIOHaHBHOTO KOMIICTCHTHOCTB YCIIOBUAX Hay‘lHO'HCCHeILOBaTCHBCKOﬁ
3anMOZICHCTBHA MIPOEKTHOMN NIEATEILHOCTH U IPE3CHTALIMU €€ PEe3yJIbTaTOB Ha
Ppas3siIn4HbIX Hy6JII/ILIHI>IX MCPOIIPUATHUAX, BKJIFOYaAa
MCKAYHAPOJAHBIC, B TOM YUCJIC HA MHOCTPAHHOM S3BIKC.
2. MecT0 AMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JucuumnirHa OTHOCUTCS K 00s13aTenbHOM yacTu 010ka b1 «/lucuuniauas! (MOLyIIH)».

Jucnumnmba «JlenoBasi mucbMEHHAass KOMMYHHMKAIUs» B3aUMOCBS3aHA JIOTMUECKH U
COJIEP/KaTeNbHO-METOAMYECKH C APYTMMH JUCLUUIUIMHAMM Y4eOHOro mjaHa, (OpMHUPYIOLIUIMU
KOMIIETEHIIMM OyAyIux MaructpoB 1o HanpasieHuto 20.04.01 TexnocdepHas 6e301MacHOCTb.

3. CTpykTypa U cofep:kaHue TUCUUILIHMHBI
OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aueTHble eMHUIBI (144 yacoB).

Buabl yueOHo#i padoThl U TPY10€MKOCTh
3.1.1. Ounas dpopma oOyueHUst

Ne . KonuuectBo Cemectpbl
Buj yue6Hoii padoThl
n/n 4acoB
1 | AyauTopHble 3aHATHS 48 1

B ToM uncie:

1.1 | Jlekunu 14 1




1.2 | CemuHapCcKue/IPaKTUUECKHUE 3aHATHS 34 1
2 | CamocTosiTesibHasi padoTa 96 1
B ToMm uncne:
2.1 | [loaroToBKa K MpakTHYECKUM 3aHITHIM 86 1
2.2 | IloaroroBka aokiaga 4 1
2.3 | [loaroToBKa K 9K3aMeHY 6 1
3 | IIlpomexkyTouHasi aTTecTalus
9K3aMeH
Hroro 144
3.1.2. 3aounas ¢popma oOyueHHS
Ne . Kosan4ecTBo CemecTpsl
Buj yueOHoi padoThl
n/n 4acoB
1 | AyauTopHble 3aHATHS 16 1
B toM uncne:
1.1 | Jlexuuu 6 1
1.2 | CemuHapcKue/IPaKTHUECKUE 3aHATHUS 10 1
2 | CamocTosiTe/IbHasi paboTa 128 1
B Tom uucne:
2.1 | TlogroToBka K NpaKTHYECKUM 3aHITUSIM 118 1
2.2 | IlogroroBka mokmiaaa 4 1
2.3 | IlogrotoBka K sK3aMeHy 6 1
3 IIpomexyTouHas aTTeCTALMSA
JK3aMeH
Hroro 144
TemaTruueckuii IJIaH U3YyYeHUS AU CIUATIINHbBI
3.2.1. Ounas dpopma oOydeHUs
TpyroeMkocTh, yac
AynuTopHasi padora =
. | &
: :
s 3 =
Ne Pasnenbl/TeMbl o g8 =
n/n AUCHUILIHHBI § = § S 5
=] E s =
g f:
o = =
O g 3
g =
= @)
1 | Tema 1. Metonoyioruueckue 26 2 6 18

OCHOBBI U MIOHATUMHBIN armapar
Kypca




2 | Tema 2. OCHOBHBIC IPUHITUIIBI 28 2 6 20
ATUKHU U XapAKTEp MUCbMEHHOU
J€TTI0BOM KOMMYHUKAITUU
3 | Tema 3. [Tucemennast popma 32 4 8 20
KOMMYHUKAIIU U JeJI0OBast
MEePEINUCKa B OPraHU3aAIMSIX
4 | Tema 4. CoBpeMeHHBIE (DOPMBI 32 4 8 20
IMUCHMEHHOM JIEJIOBOH
KOMMYHHUKAIIMU
5 |Tema5. [lenoBas 26 2 6 18
KOMMYHHUKALIUS U UMUK
OpraHu3alyu
Hroro 144 14 34 96
3.2.1. 3aounas popma oOyueHHS
TpynoemMkocTh, 4ac
AyautopHasi pa6ora :
S
2
T = =
Ne Pa3jelibl/TeMbl o } g 8 =
Q O
n/n AU CIMTITTMHBI @ = & = 5
[=a] Z T O =
() = QO ]
= S 5 S
o = =
O g =
s =
<
= o
1 | Tema 1. Meronosnornueckue 28 2 2 24
OCHOBBI Y IOHSTUMHBIM aIapar
Kypca
2 | Tema 2. OCHOBHBIC ITPUHITUIIBI 28 2 26
ATHUKHU U XapaKTep NMUCbMEHHOMU
JIEJIOBOM KOMMYHUKAIUU
3 | Tema 3. [Iucemennas popma 30 2 2 26
KOMMYHUKAIIMU U JeJIOBast
MEepPEINUCKa B OPraHU3aIMsIX
4 | Tema 4. CoBpemeHHbIE (POPMBI 30 2 2 26
MMUCBMEHHOH JIEJIOBOH
KOMMYHUKAIINU
S5 | Tema 5. [lenoBas 24 2 26
KOMMYHUKAIIUS U UMUK
OpraHu3alyu
Htoro 144 6 10 128




Conepxxanue I1UCHUNINHBI
Tema 1. MeTogonornueckue OCHOBBI U MTOHATHIHBIN amnmapar Kypca
[ToHsATHS: «3THUKA», «MOpallb», «OOIIEHHE», <«JI€]0Bas NUCbMEHHAasT KOMMYHHKAIUSA», «3THKA
JIeI0BOM KOMMYHUKALIUN.
Tema 2. OcHOBHBIE IPUHLIMIIBI 3TUKH U XapaKTep MUCbMEHHOM J1€]10BOM KOMMYHUKALIUU.
Teopernuecknue NPEANOCHUIKM CTaHOBJIEHUS ATUKM JEJOBOM KOMMYHUKALMU. OTHKA JEJIOBOH
KOMMYHHKAIIMH B UCTOPUH (ritocopckoit Mpican. DTuka B yueHun Kondymus, Cokpara, Ilnatona,
Apucrorens. 3aKOH «B3aMMOIIOMOILM» B IEPBOOBITHOM OOILECTBE, caMOIoKepTBoBaHUE. [IpuHImn
crnpaBeanuBoCTH «Jlecars 3amoBeneit». «3070Toe MPaBUIIO» OOIIEHHUS U HPABCTBEHHOCTH. OTTEHKU
9THUYECKUX HOPM  (HAlMOHAJIbHBIE, PEJIMIUO3HbIC, KJIACCOBBIE, COLMAIBHBIX  IPOCIOEK,
npodeccuonansubie). [IpaBuna obmenus (mpasuia ['paiica): komudecTBa, KauecTBa, PeIEBaHTHOCTH,
CTWIA. OTHKa [JeJIOBOM KOMMYHHMKAIlMM «CBEpXy-BHM3». HpaBCTBEHHbIE STaJIOHBI M 00pa3Lbl
noBe/ieHus pykoBoauTensl. OCHOBHbIE IPUHLIUIIBI STUKU JEJI0BOM KOMMYHUKALIMM «CHU3Y-BBEPX»,
«I10 TOpu30HTaNW». JlenoBas 3Tuka M ee crneuudpuka (IpeIIpUHUMATENBCTBO — COPEBHOBAHUE
MHTEJJIEKTOB, JIOMYCKAIOIEe YMOJIYAHUE, XUTPOCTH, HEOKHUIaHHbIE XOJbl). OO0sA3aTeNbHOCTD,
OTBETCTBEHHOCTb U KOMIIETEHTHOCTh — IJIaBHbIE COCTABJISIOIINE 1€T0BOM ITHKH.
Tema 3. [Iucemennas opma KOMMYHHUKALIMHU H JIETIOBAst IEPENICKA B OPraHU3aLUsAX.
Knaccugukanus nenooit koppecnonaeHuuu. Oouye Tpe6oBaHus K AeI0BbIM nucbMaM. CTpyKTypa
JIeJIOBOTO THChMa. XapaKTepHbIE THITBI JIEJIOBBIX MUCEM (MTUCHbMO-TIpE3eHTaNus, THCbMO-0ddepTa,
HUCbMO-3aMpoc, NMUCbMO-peKIamanus 1 Ap.). Jenossle nokymeHTsl. Kommepueckoe MUCbMO, €ro
KOMIIOHEHTbI, OCHOBHOE cojiep:kaHue. [lopsiiok BeeHNs U OCHOBHbBIE 3JIEMEHTHI 3alicu Oecepl U
neperoBopoB. PexiaaMHbIi TEKCT Kak BUJ 1€J0BOM MUCbMEHHOW KOMMYHHMKAIIUH.
Tema 4. CoBpeMeHHBIC (HOPMBI MUCBMEHHOH JITIOBON KOMMYHUKAITHH
OcobeHHOCTH J1eT0BOM KOMMYHHMKAIIMU C UCIOIb30BAHUEM 3JIEKTPOHHBIX CPEICTB KOMMYHHMKAIIUH.
MeTtonbl nepeaaun cooOIIeHui: (hakcUMUIbHBIE, KOJOBble. DYHKIIMOHAIBHAS U 3KOHOMMYECKas
3¢ (EeKTUBHOCTh  WCHOJb30BAHUS  3JEKTPOHHOM mouThl. IIpeumymiectBa M HeAOCTATKU
UCTIONB30BaHus Tenedakca u (hakc-MoaemMa. DIEKTPOHHAST KOMMEPLUS U JAEJ0Bass KOMMYHHKAIIHS.
CperncTBa KOJUIEKTUBHOW PabOThI B KOMIIBIOTEPHBIX ceTsAX. MOOMIIbHBIE CpEICTBA CBSI3U: U JIeI0Bast
KoMMYyHHKaIwst. OCHOBHBIE IPaBUIIA JIEIOBOM KOMMYHUKAIHH 110 TeJIe()OHY, €T0 CTHUIIb U CTPYKTYpA.
Pa3paboTka nnana Gecenpl.
Tema 5. JlenoBass KOMMYHUKAIWS 1 UMUK OPraHU3aLIMH.
OCHOBHBIE COCTaBIISIOIINE UMUK (GUPMBI U €€ COTPYAHUKOB. JlenoBas KOMMYHHMKAIIMS, J1eI10Bast
KynbTypa U UMUK ¢Gupmbl. KynbTypa moBeneHust COTPYOHHKOB, TPaJAMLIMKA U 3THKA JEIO0BOM
KOMMYHHKAIMH, CIy)keOHO-aAMUHUCTPATUBHBIN KoJieke pupmbl. DupmenHas pekinama. «Bunenue
GupMB» - 3CTETHUYECKUW, ITUUYECKMM M TCHUXOJOrH4eckuil komdopT ¢upmbl. TpeboBanus k
COTPYAHUKAM U COLIMANbHAs OTBETCTBEHHOCTD nepe] HUMH. OO1ecTBeHHas U 0JaroTBOpUTENIbHAS
JeSATENIbHOCTh PUpMbl. DaHApali3HHT.

TemaTnka ceMUHAPCKUX/TIPAKTHYECKUX 3aHATHH

3.4.1. CeMuHapcKue/mpakTHYeCKHUe 3aHATHS U1 OUHOM (OpPMBI 00yUeHUs
[IpakTuueckoe/cemunapckoe 3austue 1,2,3. Merogonornueckiue OCHOBBI M TIOHSITHIHBIN armapat
Kypca
[TpakTueckoe/cemunapckoe 3anarue 4,5,6. OCHOBHbIE MPUHIIMIIBI 3TUKH U XapaKTep MUCbMEHHOM
JIEJI0BOM KOMMYHHUKaLUN
[TpakTueckoe/cemunapckoe 3anarue 7,8,9,10. [IncbmenHas GopMa KOMMYHHUKAIIUHU U JIEJI0Bast
NEPENNCKa B OpraHU3alusX.

[TpakTueckoe/cemunapckoe 3anarue 11,12,13,14. CoBpemeHnHble pOpMBbI TUCEMEHHOM J1€710BOI
KOMMYHHUKAaIUH
[IpakTuueckoe/cemuHapckoe 3austue 15,16,17. JlenoBass KOMMYHHUKAIAS K UMUK OpTraHU3AIII
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3.4.2. CemuHapcKue/MPaKTHYECKUE 3aHITH JIs1 3a09HOM POpPMBI 0O0OyIEeHHS
[TpakTnyeckoe/cemunapckoe 3anstue 1,2. MeTrononoruueckue OCHOBBI ¥ IOHATHIHBIN armapar
Kypca

[TpakTuyeckoe/cemunapcekoe 3austue 3,4. OCHOBHBIE IPUHLIUIBI ATUKH U XapaKTep MUCbMEHHOM
JIEJI0BO KOMMYHHUKAIIUU

[TpakTuyeckoe/cemunapckoe 3anstue 5,6. [luceMenHas popmMa KOMMyHHUKAIIUU U JEJIOBAst
NepenucKa B OpraHu3ausx.

[TpakTraeckoe/cemuHapckoe 3ansarue 7,8. CoBpeMeHHbIE (OPMBI MMCEMEHHOM JIEIIOBOM
KOMMYHHUKAIUH

[TpakTdeckoe/cemuHapcekoe 3anarue 9,10. JlenoBas KOMMYHHUKAIUS U IMHJDK OPTaHU3aIAN

TeMaTHka KypCcOBbIX IPOEKTOB (KYPCOBBIX padoT)
He npenycMoTpeHo yueOHBIM MJIaHOM

4, Y4eOHO-MeTOAMYECKOE U MH(POPMALIMOHHOE O0ecIeYeHne

HopMmatuBHbIie 1oKyMeHTHI 1 I'OCThI

— Konsennus Ne 111 MOT «OTHOCUTENBHO NIUCKPUMUHALMHU B 00JaCTH TPY/la U 3aHATUI» OT
25 mrons 1958 r.

—  Konsenmus Ne 132 MOT «OG0 omnaunBaeMbIX OTHycKax (mepecmorperHast B 1970 romy)»:
npursTa B T. XKenese 24 utons 1970 r. Ha 54-oi ceccun ['enepanbroit kondpepenimn MOT.

—  MexayHapoaHblil MakT 00 SKOHOMUYECKHMX, COLMANBHBIX M KYJIbTYpPHBIX IpaBax OoT 16
nexabps 1966 r.

—  Jexnapamms MOT «O06 ocHOBomonararomux MpUHIMIIAX U IpaBax B cdepe Tpyna» ot 18
utoHs 1998 r.

—  Kouncturyuus Poccuiickoit denepanuu: npuHsaTa BCEHapOAHbIM rojocoBanueM 12.12.1993.

— Tpynosoii kogekc Poccuiickoit @enepanuu ot 30.12.2001 N 197-03

—  YronosHsIii koneke Poceniickont @enepanun ot 13.06.1996 N 63-03

—  Kongexkc Poccuiickoit denepann 06 aAMUHUCTPATUBHBIX MpaBoHapyieHusx ot 30.12.2001
Ne 195-@3.

—  3axoH P® ot 19.02.1993 Ne 4520-1 «O rocynapcTBEHHBIX FapaHTUAX U KOMIIEHCALUAX AJIS
aui, paboTaoUMX M NpoxuBaromux B pailoHax Kpaiinero CeBepa M NpHUPaBHEHHBIX K HHUM
MECTHOCTSIX).

—  3akoH P® o1 19.04.1991 Ne 1032-1 «O 3ansaTocTu Hacenenus B Poccuiickoin @enepaum.

—  3axoH P® o1 21.07.1993 Ne 5485-1 «O rocynapcTBEHHOM TaiiHE».

—  @enepanbhblii 3aK0H OT 03.07.2016 Ne 238-D3 «O He3aBUCHUMOM OIIeHKE KBATH(DUKALIAN.

—  @enepanbhblii 3aK0H 0T 06.04.2011 Ne 63-D3 «O0 >1eKTPOHHON MOATHCHY.

—  @enepanbHblii 3akoH 0T 12.01.1995 Ne 5-03 «O Berepanax».

—  ®@enepanbablii 3ak0H oT 15.12.2001 Ne 167 ®3 «0O6 o00s3aTeIbHOM TNEHCHOHHOM
cTpaxoBaHuM B Poccuiickon @enepanun.

—  @enepanbHblil 3akoH 0T 25.07.2002 Ne 115-®3 «O npaBoBOM NOJOKEHUH MHOCTPAHHBIX
rpaxjaaH B Poccuiickoit denepanum».

—  ®enepanbHbiii 3aK0H 0T 25.12.2008 Ne 273-D3 «O npoTUBOAECHCTBUN KOPPYIILIAW.

—  ®enepanbubiii 3aK0H OT 27.07.2004 Ne 79-03 «O rocyaapCTBEHHOUN TpakIaHCKOU ciTyx0e
Poccniickoit @enepanumny.

—  @epepanpHblii 3ak0H oT 27.07.2006 N 149-®3 «O6 wuHbopmanyu, MHOOPMAIIMOHHBIX
TEXHOJIOTUSIX U O 3aIIUTE UH(OPMAIII)

—  @enepainbHblif 3ak0H OT 27.07.2006 Ne 152-®3 «O nepcoHalbHbBIX JaHHBIX).
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—  ®@enepanbabiii 3ak0oH OT 28.03.1998 Ne 53-03 «O BOWMHCKOW OO0S3aHHOCTH W BOCHHOM
CITY)KOe».

—  @enepanbHblii 3akoH OT 28.12.2013 Ne 400-®3 «O cTpaxOBbIX IEHCUAX).

—  @enepanbHblil 3aKoH oT 28.12.2013 Ne 426 @3 «O crnennanbHOU OLIEHKE YCIOBUN TPyAa».

—  @enepanbHblil 3akoH 0T 29.07.2004 N 98-®3 «O xoMMepUeCcKOi TaliHE»

—  @enepanbHbli 3ak0H OT 29.12.2012 No 273-03 «0O06 o6pa3oBanun B Poccuiickoii
denepaunn»

—  Vka3 I[Ipesunenra PO or 01.02.2005 Ne 110 «O npoBeneHuu arrecTaliii rocyAapCTBEHHBIX
rpaxaaHckux ciyxamux Poccuiickoin @enepanum.

— IlocranoBnenue IlpaButensctBa PD o1 15.06.2009 No 477 «OO6 yrBepxknenuu I[IpaBwr
JIeJIONPOU3BOCTBA B (heiepaIbHbIX OPraHaxX UCIOJIHUTEIBHOM BIacTh.

— Ilocranosnenue IIpaBurensctBa P® or 22.01.2013 Ne 23 «O mpaBuiax pa3pabOTKu U
YTBEPXKICHHS MTPO(ECCHOHATBHBIX CTAaHIAPTOBY.

— Ilocranosnenne IIpaButensctBa PD ot 31.10.2002 Ne 787 «O mopsigke yTBEpKICHUS
Enunoro TapudHO-KBaIM(DUKAITMOHHOTO CIpaBOYHHMKA paboT M mpodeccuid padounx, EmmHOro
KBAJTM(HKAIIMOHHOTO CIIPABOYHUKA JOJDKHOCTEH PYKOBOIUTENEH, CIICIIMATMCTOB U CITYKAIIAX .

—  Kanu¢pukanmoHHbI CHPaBOYHHUK JOJDKHOCTEH PYKOBOJIUTENEH, CHELHUATUCTOB U APYTHX
CIIy)KallluX: YTBEp:KJeH nocraHosieHueM Munrpyna Poccun ot 21.08.1998 Ne 37

—  Meroauueckue peKOMEeHaluu [0 BEIEHUI0 BOMHCKOI'O Y4€eTa B OpraHU3alHsIX: YTBepKIeHbI
I'enmrabom Boopysxennsix Cun PO 11.07.2017.

— TOCT P 7.0.97-2016. «Hauuonanbnbiii cranaapt Poccuiickoit ®enepanuu. Cucrema
CTaHJApTOB MO HHpOpMaluKM, OUOIMOTEUHOMY M U3JATEIbCKOMY Jeiny. OpraHu3anuoHHO-
pacriopsauTenbHas AOKyMeHTanus. TpeboBaHus K opopmieHHIO JOKyMEeHTOB» (yTB. Ilpukazom
Poccrannapra ot 08.12.2016 N 2004-cT)

— T'OCT P UCO 10018-2021. Hauunonanbusiii ctanaapt Poccuiickoit @enepanuu. Cuctembl
MEHE/UKMEHTa KauecTBa. PyKoBOJsIME yKa3aHHs IO BOBJIEYEHMIO NepcoHasa (yTB. U BBEJCH B
nerctBue [Ipuka3zom Poccranmapra ot 09.12.2021 N 1750-cT)

— OK 010-2014 (MCK3-08). O6mmepoccuiickuii KaaccuGpuKaTop 3aHATHIL: TPUHAT U BBEJCH B
neiicreue npukasoM Poccrangapra ot 12.12.2014 Ne 2020-cr.

— OKO011-93. O6mepoccuiickuii kinaccudukaTop yrnpaBieHUECKON JOKYMEHTAIUHU: YTBEPKIECH
noctaHoByienreM ['occranaapra Poccun ot 30.12.1993 Ne 299.

— OK 016-94. O6wmepoccuiickuii knaccudukarop mnpodeccuit pabouux, HOIKHOCTEH
CIIy’KaIllUX U TapU(pHBIX pa3psA0oB: YTBEpXkAeH rnoctaHoBieHueM I'occranaapra PO ot 26.12.1994
Ne 367.

— OCT4-071.034-82. ABTOMaTH3MpPOBAHHBIE CHCTEMbI YNpaBJIECHUSA. YIpaBIeHHE KaJpOBOM
JesITeNIbHOCTBI0. CHUCTEMa MEPBUYHBIX JOKYMEHTOB Y4Y€Ta KaJIpOB.

OcHoBHas1 TuTEpaTypa
Cnusak, B. A. JlenoBble KOMMyHUKAIMU. TeopHs ¥ MpaKTUKa : y4eOHUK JUisi BY30B /
B. A. CriuBak. — Mockga : M3garenscTBo IOpaiit, 2023. — 460 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-15321-7. — TexkcT : anekrponHsbiit // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511179
JlonoHUTENbHAS JIUTEPATypa
1.  Konosanenxo, M. FO. ]lenoBble KOMMYHUKAIIMH : YYCOHUK M PAKTHKYM IS BY30B /
M. 1O. KonoBanenko. — 2-e u31., nepepad. u gon. — Mocksa : M3marensctBo FOpaiit, 2023. —
466 c. — (Bwicmee oopazoBanne). — ISBN 978-5-534-11058-6. — TekcT : 31eKTpOHHBIH //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/510845
2. JKepnaxosa, M. b. ]lenoBble KOMMYHUKAIMH | YICOHHUK U MPAKTUKYM JJIsl By30B /
M. b. XKepnakosa, . A. PymsinneBa. — 2-e u3n., nepepa0. u gon. — Mocksa : 3narenscTBo



https://urait.ru/bcode/511179
https://urait.ru/bcode/510845
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FOpaiir, 2023. — 319 c¢. — (Bricmee o6pazoBanne). — ISBN 978-5-534-16604-0. — Tekcr :
aneKTpoHHbIH // O6pazoBarenbHas wiargopma FOpait [caift]. —
URL: https://urait.ru/bcode/531364

DJIeKTPOHHBbIE 00pa3oBaTeibHbIE PeCypPChl

.HI/IIIeriHOHHOQ Hu CBOﬁO}IHO PacipocTpaHgaeMoc NporpaMmMHoO€ odecrmeueHue
1. Onepanuonnas cucrema, Windows 11 (unm mmke) - Microsoft Open License
2. Oducueie npunoxenus, Microsoft Office 2013 (unu Huke) - Microsoft Open License

CoBpeMennbie mnpodeccuoHalbHble 0a3bl JdaHHBIX W HH(OPMAIMOHHBbIE
CIIPAaBOYHbIEC CUCTEMbI
1. CnpaBouHO-KOHCYIbTaIMOHHAs 60a3a KoncynsranT [Tmtoc (HekoMMepUeckast BEpCHsi)
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button

S. MarepuajibHO-TEXHHYECKOe 00ecreyeHue
AymuTopun, OCHAIIeHHBIE Y4eOHON MeOenpl0 ¥ MEPEeHOCHBIM  (CTAal[MOHAPHBIM)
MYJIBTUMEAUMHBIM KOMILIEKCOM (TIPOEKTOp, HOYTOYK (koMmmbiotep)/ SMART nocka).

6. MeToauveckue peKOMeHIANH

MeToan4yeckue peKOMEeHAAUNHM ISl IPenoAaBaTeisi 10 OPraHu3auum 00y4eHust

JuctumumHa «/lenoBasi muchMeHHas KOMMYHHKAIUSD» 3aHUMAET OYCeHb BAYKHOE MECTO CPeIu
KypCOB, YMTAaeMbIX B paMKax MOJrOTOBKH CIICIUAIUCTOB IO HamparieHuto «TexHochepHas
0€30MacHOCThY.

Oco0OeHHOCThIO JTaHHOW y4eOHOW IUCIHUIUIMHBI SBISETCS €€ BBIPAKEHHBIN MPaKTUYECKUIN
xapakrtep. [TloaTomMy Ha JIGKIUSIX CTYJEHT JOJDKEH OCBOUTH OCHOBHBIC TEOPETHUCCKHUE ACTIEKTHI TEM,
a Ha TPAKTUYECKUX 3aHATHSIX IIOKa3aTh HE TOJIBKO 3HAHUE OOIIMX TEOPETUYECKUX BOIPOCOB
M3y9aeMO# TEeMbI, HO U OTPadOTaTh MPAKTHKY MPUMEHEHUS JIJIsl PEIICHHUS KeCOB, OCHOBAHHBIX Ha
pealbHBIX  cuUTyauusx. llepen mpakTUYecKuM (CEMHHApCKHMM) 3aHATHEM  HEO0O0XOJUMO
MIPOAHAIIM3UPOBATH MAaTEPHAIBI IUTEPATYPHI U pa300paTh CO 00yUJaIOMUMHKCS Hanu0o0Jiee MHTEPECHBIC
CUTYaIluu

TpeGoBaHUs K JTEKIIUU:

- HAYYHOCTh U WH(OPMATUBHOCTH (COBPEMEHHBIN HAy4YHBIH YpOBEHB), J0Ka3aTeIbHOCTh U
apryMEHTUPOBAHHOCTh, HAIMYWE JOCTATOYHOTO KOIWYECTBA SIPKUX, YOCAUTENBHBIX MPUMEPOB,
¢dakToB, 000CHOBaHUH, TOKYMEHTOB M HAYYHBIX JJOKA3aTEIIbCTB;

- AKTUBM3AIlMs MBIIJICHHUS CIylIaTenei, MOCTaHOBKA BOMPOCOB I Pa3MBILIUICHUS, YeTKas
CTPYKTYypa ¥ JIOTUKA PACKPBITHS MOCIIEI0BATEIIFHO U3JIaraeMbIX BOTIPOCOB;

- pa3bsSICHEHHE BHOBb BBOJMMBIX TEPMHUHOB M Ha3BaHUH, (HOpPMyIHpOBaHHE TTIABHBIX MBICIEH
Y TIOJIO)KEHUH, IO TYEPKUBAHUE BBIBOJIOB, TOBTOPCHHE HX;

- SMOIMOHATBHOCTH (POPMBI U3II0KEHHUS, JOCTYIHBIN U SCHBIH SI3BIK;

- IPUMECHCHHUE WHTEPAKTHBHBIX METO/I0B OOYUCHUSI.

B mporiecce o0yueHus: 00y4aromerocss UCIONIb3yIOTCs Pa3IUYHbIE BHJIBI YY€OHBIX 3aHSATHI
(ayIMTOPHBIX W BHEAYAUTOPHBIX): JICKIIUH, NMPAKTHYCCKHUE 3aHATHSA, KOHCyJIbTaruu. Ha mepBom
3aHITHH TI0 JAHHOW Y4eOHOM TUCIUIUIMHE HEOOXOAUMO 03HAKOMUTH 00YYAIOIIETroCs ¢ TIOPSIKOM ee
U3YYCHHUS, PACKPBITh MECTO W POJb JUCIUIUIMHBI B CHCTEME HAyK, €€ MPAaKTHYECKOe 3HAUYCHHE,
JOBEeCTU 710 oOydaroterocs TpeboBaHus Kadeapbl, OTBETUTH Ha BOMPOCHI.

[Tpu MOATOTOBKE K JISKIIMOHHBIM 3aHATHSAM 110 Kypcy «JlemoBas muchbMeHHas! KOMMYHUKAIIHS)
HEOOXOIUMO TMPOAYyMaTh IUIAaH €ro MPOBEACHHS, COACpPKAHHE BCTYMUTEIHHON, OCHOBHOW U
3aKJIFOYMTEIPHON  YacTH  JICKIIMW, HOBHHKAMH Y4YeOHOH M METOJUYECKOW JIUTEepaTyphl,
MyOIUKAIUSIMU TIEPUOIMYECKON TeYaTh MO TeMe JIEKIIMOHHOTO 3aHSATHUS, OMpPENeIUTh CPElCTBA


https://urait.ru/bcode/531364
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MaTepHAIbHO-TEXHUUECKOr0 00ecreueH sl JEKIIMOHHOTO 3aHATHS U MOPSJOK UX HCIOJIb30BaHUS B
XOJI€ UTEHUS JIEKIIUH.

B xone NneKIMOHHOro 3aHATHS MpernojaBareib JOJDKEH Ha3BaThb TEMy, y4eOHbIE BOIPOCHI,
O3HAKOMUTH OOYYAaIOLIETOCS C IMEPEeYHEM OCHOBHOW M JOIMOJHHUTEIBHOH JIMTEpaTyphl IO TeMe
3aHATHs. Bo BeTynuTenpHON yacTu j1eKuuu 000CHOBaTh MECTO U POJIb U3y4aeMOil TeMbl B ydeOHOM
JUCLUIUINHE, PACKpBITh €€ IpakTUyeckoe 3HaueHue. Ecim uuTaercd He mnepBas JEKUUs, TO
HE00X0/IMMO yBSI3aTh €€ TEMY C IPEebIAYILEH, He Hapyllas JOIMKH U3JI0’KeHHUs ydeOHOro MaTepuaia.
PackprpiBasi conepaHue Y4eOHBIX BOIIPOCOB, AaKIEHTHPOBATH BHHMAaHHE OO0yYarollerocss Ha
OCHOBHBIX KaTeropusx, sBJICHHSIX MU Ipolieccax, OCOOEHHOCTSIX HUX MpoTekaHus. PackpbiBaTh
CYILIHOCTb M COJIEP>)KAaHHUE PA3IMYHBIX TOUEK 3PEHMS U HAYYHBIX IOJIXOJ0B K OOBSCHEHUIO TE€X WU
VHBIX SIBJICHUH U IIPOLIECCOB.

Crnenyer apryMeHTUPOBAHO 0OOCHOBATH COOCTBEHHYIO MO3UIUIO 1O CIIOPHBIM TEOPETUYECKUM
Bonpocam. [IpuBoauTs mpumMepsl. 3a1aBath M0 XO4Y U3JI0KEHUS JIEKHIMOHHOIO MaTepuasa BOIIPOCH
¥ CaMOMYy JaBaTh Ha HUX OTBET. JTO CIIOCOOCTBYET aKTHUBHU3AILIMH MBICIUTEIBHOW JEATEIbHOCTH
o0yyaroIerocsi, MOBBIIICHNUIO UX BHUMAHUS M HMHTEpeca K MaTrepually JEKIHH, €€ COJEpPKAHUIO.
[TpenonaBaTens AOIKEH PyKOBOAUTE paO0OTON 00y4aroIerocst 10 KOHCIEKTUPOBAHUIO JIEKIIMOHHOTIO
Mmarepuaia, MOJYepKHUBaTh HEOOXOIUMOCTh OTPAKEHUS B KOHCIIEKTaX OCHOBHBIX IOJIOXKEHUH
M3y4aeMoil TeMbl, 0cO00 BBIJIENSS KaTeropuaibHbIN amnmapaT. B 3axkiounTenbHOW 4acTu JIEKIHMU
HE00XoauMo copMynupoBaTh OOIIME BBIBOABI IO TEME, PACKPBIBAIOLIME COJAEp)KAaHHE BCEX
BOIIPOCOB, TOCTaBJIEHHBIX B JIEKIMH. OOBSBUTH TEMY OYEPEAHOIO JIEKIIMOHHOTO 3aHATHUSA, NaTh
KpaTKHe peKOMEHJAlUH 110 NOAroToBKe. ONpeaeuTh MECTO U BpeMsl KOHCYJIbTallul 00y4aroumMes,
MIO’KEJaBIIUM BBICTYIUTH C JIOKJIa/laMU 10 aKTyaJIbHBIM BOIIPOCAaM 00CYK/1aeMOU TEMBI.

Ha nexium HeoOXOQMMO aKIEHTUPOBaTb BHMMaHHE Ha OOIIMX BOIPOCAX, YKa3bIBaTh Ha
ocoOeHHOCTH TpodeccnoHanbHOW 3TUKK. CpeacTBa, IOMOTAlONIME KOHCIIEKTUPOBAHUIO, -
AKLIECHTUPOBAHHOE M3JIOKCHHE MaTepuana JIEKIMH, T. €. BBIJEICHHE TI0JO0COM, HMHTOHALMEH,
MIOBTOPEHHEM HaubOoJjee BaXHOW, CYIIECTBEHHOM MH(OpMAaIUM, UCIOJIb30BAaHUE I1ay3, 3allCH Ha
JIOCKE, IEMOHCTPALMN UIUTIOCTPATUBHOIO MaTepHasa, CTpOroe CoOIt0/IeHUE PeryiaMeHTa 3aHATHA.

HckyccTBO 1€KTOpa NOMOTaeT XOpOoUIed OpraHu3anuy paboTsl 00y4aroerocs Ha JeKIHUH.

Copepxanue, 4eTKOCTb CTPYKTYpPBI JIEKLIUU, IPUMEHEHUE IPUEMOB NTOAIEP/KaHUS
BHHUMAaHU$ — BCE 3TO aKTUBU3UPYET MBIIIJICHHE U padOTOCIIOCOOHOCTD, CIIOCOOCTBYET
YCTAHOBJICHHIO MEJJarOTHYECKOr0 KOHTAKTA, BBI3BIBAET Y 00YYAIOLIEr0Csl SMOLMOHATIBHBIN OTKIIUK,
BOCIHUTHIBAET HABBIKU TPYAOIIO0US, POPMUPYET UHTEPEC K MPEAMETY.

MeTtoauueckue YKa3aHusd 1Jisd 06yqam1unxcs1 10 OCBOCHHIO JUCIUITJIMHBI

Memoduueckue ykazanus 01 pabomvl HA0 KOHCNEKMOM JeKYULL 80 8peMs NPO8eOeHUs, TIeKYUU.

Jlexkumss —  cuUCTEMaTH4eCKOe,  IOCIENOBATEIbHOE,  MOHOJIOTMYECKOE  H3JIOKEHUE
mpenoaaBareneM yueOHOro MaTepuania, Kak paBuiio, TeOpeTHIecKoro xapakrepa. [Ipu moaroroBke
JIEKIMH TIPETIoaBaTelb pyKOBOACTBYETCS pabodeil mporpaMMoii TUCIUILTHHEL. B mpotiecce nekimii
PEKOMEHIyeTCSI BECTH KOHCIEKT, YTO MO3BOJIUT BIOCIEACTBUM BCIIOMHHUTH W3YYEHHBIN Y4eOHBI
MaTtepual, JOMOJHUTh COJEPKaHKE TIPU CAMOCTOSATEIBLHOM paboTe ¢ IUTEpaTypoOil, MOATOTOBUTHCS K
sk3ameny. Creayer Takke oOpallaTh BHUMaHHE Ha KaTeropuu, GOopMyITUPOBKH, PACKPHIBAIOIINE
COIEp)KaHUE TE€X WIM HWHBIX SBJIEHUA M TMPOLECCOB, HAyYHbIC BBIBOJALI W IPAKTUYECKHUE
PEKOMEH Al U, TOJI0KHUTEIBHBIN OTBIT B OPaTOPCKOM HCKyccTBe. JKenaTenbHO OCTaBUTh B pab0UYNX
KOHCIEKTax MoJisl, HA KOTOPBIX JIeJIaTh TOMETKHU U3 PEKOMEHJ0BAaHHON JTUTEPATYPbl, TOMOJTHSIIOIINE
MaTepuan MPOCITYIIaHHON JIEKIMHU, a TaK)Ke MOJYePKUBAOIINE OCOOYI0 BKHOCTh T€X WU HMHBIX
TEOPETUYECKUX MOJIOKEHNI. BHIBOIBI IO JIEKIIUHU MOABITOXKMBAIOT PA3MBILIJICHUS MPENO1aBaTeNs M0
yueOHbIM BompocaM. [IpemomaBarenh TPHUBOJUT CIHUCOK HCIHOIB3YEMBIX M PEKOMEHIYEMBIX
WCTOYHHKOB JIJISl U3y4eHUS KOHKPETHOHM TeMbl. B KoHIIe JIeKITnu 00yJaromuecs MMEI0T BO3MOKHOCTh
3a7aTh BOIIPOCHI IPENOAABATEIIO 10 TEME JIEKIIUU.

Memoouueckue ykasanus npu pabome Ha ceMUHAPCKOM/NPAKMUYECKOM 3AHAMUU.
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CeMHUHaApBI/TIPAKTHYECCKUE 3aHSATHS PEATU3YIOTCS B COOTBETCTBHU C pPabOYUM y4EOHBIM
IUTAHOM TPU TOCJIEIOBATEIbHOM H3YyYeHHHM TEM JUCHUIUIMHBL. B X0Je MOATOTOBKM K HUM
PEKOMEH1yeTCsI IOBTOPUTH KOHCIIEKT JIEKIUil, U3YYUTh OCHOBHYIO U JIOTIOJTHUTEIBHYIO JIUTEPATYpy,
O3HAKOMUTHCSI C HOBBIMU MyONMKALMAMU B MEPUOANYESCKUX M3JAHUAX: )KypHAJIaX, ra3erax u T..I.
[Ipu 3TOM clieyeT yuyecTh PeKOMEHIAIMU MpernoAaBareiss U TpeOoBaHHUS y4yeOHON IpPOrpaMMBI.
Pexkomennyercss Takke 10pabaThiBaTh CBOM KOHCIIEKT JICKIMH, JeJiasi B HEM COOTBETCTBYIOIINE
3allUCH W3 JIMTEPaTypbl, PEKOMEHJOBAHHOI MpernojaaBareieM M MPeJyCMOTPEHHON y4yeOHOI
nporpamMMoii. Cremyer MOArOTOBUTH TE3HCHI JUIS BBICTYIUICHHH 1O BCeM y4YeOHBIM BOIpPOCaM,
BBIHOCHMBIM Ha CeMHUHap. 3aKaHYMBATh MOJATOTOBKY CIIEIyeT COCTaBJICHUEM IlJIaHa (KOHCIIEKTa) 10
U3y4aeMoMy Marepuainy (BOIpocy). OTO IO3BOJISIET COCTaBUTh KOHLEHTPUPOBAHHOE, CXKaToe
MpeJICTaBICHNUE 110 W3y4aeMbIM BompocaMm. B xone ceMuHapa oOydyarolIuiicsi MOKET BBICTYIATh C
3apaHee MMOATOTOBICHHBIM JOKIaJ0M. TakKe OH JOJKEH MPOSBIATh AKTUBHOCTh NIPU OOCYKICHUU
BBICTYIUICHUN U JTOKJIAJIOB COTPYNIHUKOB. [10CKOIBKY aKTUBHOCTH O0yYaIOIerocsi Ha CEMUHAPCKUX
3aHATUSAX SIBIISICTCSI MPEAMETOM KOHTPOJI €ro MPOABIKEHHS B OCBOGHUHM Kypca, MOATOTOBKA K
CEMHUHAPCKUM 3aHSATUSM TpeOyeT OTBETCTBEHHOIO OTHoleHHs. HeoOXoaumo mpoaHanu3upoBaTh
JISMCTBYIOIIEE 3aKOHO/IATEIbCTBA B pAaMKaX TEMbl CEMUHAPCKOTO/TIPAKTUYECKOTO 3aHSATHSI.

Memoduueckue ykazanus 01 00V4arUUxXcs N0 0C80EHUI0 CAMOCMOAMENbHOU PAbombl.

CamocrosTenpHas padoTa saBisieTcs 00s3aTeNbHOM I Kaxk10ro 00ydJaronierocs, ee 00beM 1o
TUCIUIUIMHE OIpeaeNnseTcss TeMaTHYeckuM IuaHoM. JlaHHoe BpeMsi HEOOXOAMMO TOCBSTHUTH
U3YYEHHIO COOTBETCTBYIOIIEH TEMBI, IOJTOTOBKE CEMHHAPCKOMY/TIPAKTHUYECKOMY 3aHSATHIO
(9K3aMeHy), BHITIOTHEHUIO 3a/laHuH, BbIIaBaeMbIX MpernoaaBareieM. [Ipu camocrosTenbHON padboTe
00yJaromuics: B3aUMOCHCTBYET C PEKOMEHI0BAaHHBIMHU MaTepUaIaMH IIPH MUHUMAIILHOM y4acTUU
npenoaaBaress.

Paboma ¢ numepamypoii.

CamocTtosTenbHas paboTta ¢ ydeOHUKaMH, y4eOHBIMU MOCOOUSMHU, HAYYHOM, CIIPAaBOYHOU U
MOIYJISIPHOM JIMTEPATypO, MaTeprUaiaMy MIEPUOINYECKUX n3gaHuii 1 HTepHEeTa, CTATUCTUYECKUMU
JTAHHBIMU SBJIsIeTCs Hanbosee A (HEeKTUBHBIM METOAOM MOJTYUYSHHS 3HAHHM, TT03BOJISET 3HAUUTEIHHO
AKTUBH3UPOBATH IMPOIIECC OBIAJACHUS WHPOpPMAIUEH, CriocoOCTBYeT Oosiee TIIyOOKOMY YCBOCHHIO
U3y4aeMoro matepuania, popMupyer y oOydarolmuxcsi CBO€ OTHOILIEHUE K KOHKPETHOW mpobdiieme.
N3yuas matepuain no yueOHoOM kHUTE (YICOHUKY, yaeOHOMY TTOCOOUI0, MOHOTpaduu, 1 Jp.), CIEAyeT
HEePeXOANTh K CIEAYIOIEMY BOMPOCY TOJIBKO IMOCIE MOJHOTO YSICHEHUs MpeablayIlero, Gukcupys
BBIBOZIBI M BBIYUCIICHHSI, B TOM YHCJIE T€, KOTOPHIC B YICOHHKE OIYIICHBI WIIM Ha JICKIIUU JTAHBI JIJIs
caMoCTOsTeNIbHOrO BbIBOAa. Ocoboe BHUMaHKHE 00y4aroIUiCs JODKEH 0OpaTUTh Ha OIpeJlelIeHue
OCHOBHBIX MOHATHI Kypca. Hamo moapoOHO pa3dupaTh MpuMephl, KOTOPBIE MOSICHSIOT ONPEACTICHHUS.
[Tone3Ho coCTaBIIATh OMOPHBIE KOHCHEKTHI.

BrIBOIBI, TIOJYYEHHBIE B pe3yibTaTe M3ydeHHUs y4eOHOW JUTepaTyphl, PEKOMEHIYETCsS B
KOHCIIEKTE BBLIENATh, YTOOBI MPH MEPEYNTHIBAHUU MaTepHalia OHH JIydlle 3anmoMuHanuch. [Ipu
CaMOCTOSITEIFHOM pPEIICHUH 33/1a4 HYXHO OOOCHOBBIBATh KaXKIbIii dTall pEHICHUs, MCXOIsl W3
TEOPETUYECKHX TMOJIOKEHUI Kypca. Bonmpochl, KOTOpbIE BBI3BIBAIOT y 00yYarOIIerocs 3aTpyIHEeHHE
IpU TIOATOTOBKE, TOJDKHBI OBITH 3apaHee CPOpPMyIMpOBaHBI M O3BYYCHBI BO BpEMs 3aHITHHA B
ayJUTOPUU ISl AOTIOJIHUTENBHOTO PAa3bsICHEHUS MPETNOaBaTENIEM.

Memooduueckue pexomenoayuu no n0O20MoBKe K mecmuposanuio

TectupoBanue sBisieTcss GOPMON MPOMEKYTOUHOTO, @ TAKXKE UTOTOBOIO KOHTPOJIS 3HAHWH
CTYAEHTOB. TecTHpOBaHHWE CTUMYJIUPYET CHUCTEMAaTHYECKyI0 pabOTy CTyJIEHTOB B TEYEHHUE
BCEr0 TepHoJa W3YYEHUs JAWCHUIUIMHBL, YTO TOBBIIIAET  MO3HABATEIEHO-TBOPUYECKYIO
HalpaBJIEHHOCTh caMo00pa3zoBaHMs. Ilpu MOATrOTOBKE K TECTUPOBAHHUIO HEOOXOAWMO Hapsdy C
OCHOBHOH Y4eOHOH JINTEpaTypOi HCITOIL30BaTh KOHCTIEKTHI JICKITHH, JOMOTHUTEIBHYIO TUTEPATypy
WJIM MaTepHalIbl U3 CIIPABOYHBIX (KOHCYIBTAIMOHHBIX) 0a3.

Memoouueckue pexomendayuu na cocmasieHue u 8biICMYnIeHUe ¢ QOKIAOOM.

Jloknmazn, Kak BHJ CaMOCTOSTEIbHOM pPabOThl B yueOHOM Ipolecce, CHocoOCTBYeT
(OpPMHPOBAHNIO HABBIKOB HCCIIEAOBATEILCKOW Pa0OTHI, pacIIMpseT MO3HABATEIbHBIE WHTEPECHI,
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YUUT KPUTUYECKU MBICIUTh. [Ipy Hamucanuu noknana mo 3aJaHHOW TeMe CTYAEHTY HeoO0XOIMMO
COCTaBISIeT IUJIaH, MOJO0paTh OCHOBHBICE HMCTOUYHMKH. Kak mpaBuio, mpu pa3paboTke qoKiIana
ucnoinb3yercst He MeHee 8-10 pa3IMuHbIX HCTOYHUKOB. B mpouecce paboThl ¢ HCTOUHUKAMU HYKHO
CHCTEMaTH3MPOBATh IMOIyYEHHBIC CBEJCHHUSA, CIeNaTh BBIBOABI M 0000meHus. OOmas TeMaThka
JIOKJIaJIOB OIpe/eNsieTcsl MperojaBareieM, HO B ONpEeAeNIeHUHM KOHKPETHON TeMbl WHUIMATHUBY
MOYET IPOSIBUTH CTYACHT. [Ipexie uem BeIOpaTh TeMy JOKJIaAa, aBTOPY HEOOXOAUMO BBISIBUTH CBOU
MHTEpEC, ONPEIEIUTh, HaJl KaKkoil mpobiaemMoii oH xoTen Obl opaboTatk, 6osee riTy00KO €€ U3YUHTD.
Kaxxaplii 1oknaa JOHKEH HAUMHATHCS C BBEACHUSA. BBeneHue - 3TO BCTYNUTENbHASL YacTh HAyYHO-
HCCJIEIOBATENBCKOM paboThl. ABTOP JOJKEH MPHIIOKUTH BCE YCUIIHS, YTOOBI B 3TOM HEOOJIBIIOM IO
00BeMy pasjelie IoKa3aTh aKTyaJlbHOCTh TEMbI, PACKPBITh €€ IPAKTUYECKYIO0 3HAUUMOCTb.

B ocHOBHOI "acTu A0OKIaaa packpbiBaeTcsl ero cojep:kanue. Kak mpaBuiio, OCHOBHAsl 4acThb
COCTOMT U3 TEOPETUUECKOTO U MPAKTUYECKOr0 pa3ieoB. B TeopeTnueckoM paszeine pacKpbIBatOTCs
UCTOPUSL U TEOpHsl UCCIeAyeMoil MpoOyieMbl, JaeTcsi KPUTHUYECKUW aHadu3 JUTEpaTypbl U
IIOKA3bIBAIOTCS MO3ULIMU aBTOpa. B IpakTHUeckoM pasziesne n3jiaratoTcsi METO/Ibl, X0/, U PE3YyJIbTaThl
CaMOCTOSITENIbHO MPOBEIEHHOT0 dKCIepUMEHTa Wik (pparMeHta. B ocHOBHOW 4acTu MOTyT OBITh
TaK)Ke IMPEJICTABIEHbl CXEMBI, AMarpamMmbl, TaOJIULbl, PUCYHKH U T.1. B 3akitoueHuM noaBOAATCS
UTOTU pabOThI, BBIBOJbI, K KOTOPHIM IPHILET aBTOpP, U PEKOMEHIAINH. 3aKII0UEeHUE TOIKHO ObITh
KpaTKUM, 0053aTelbHBIM M COOTBETCTBOBATh IOCTABJIEHHBIM 3ajnadaM. IIpu moaroroBke yctHoro
BBICTYIUICHHUS HYXHO YYHTHIBATh €ro periameHT - He Oojee 10 MuHyT. BecbMma BBIMTPBHIIIHBIM
ABJIIETCS IPECTABJICHUE JOKIIaja, COMPOBOKIAIOIIEECs TPE3EHTALUEH.

Memoduueckue pexomendayuu cmyoeHmam 0Jisk N0O20MOBKU K IK3AMEHY.

[TonroroBka cTyI€HTOB K 3K3aMEHY BKJIIOYAET TPU CTaJAUU:

- caMoCTOsITeNNbHAas paboTa B TeueHUE Y4eOHOT0 rojia CeMecTpa;

- HEMOCPEACTBEHHAsI IOATOTOBKA B JIHU, PE/IIECTBYIOIINE SK3aMEHY;

- cJlaua HK3aMeHa.

[TonroroBKy K 3K3aMeHy LieiaecooOpa3HO HauyaThb C U3YYEHUS U MPOPAOOTKM HOPMATHUBHO-
MIPABOBBIX UCTOUYHUKOB U JIUTEpatypsl. [Ipex e Bcero, cienyeT BHUMATEIbHO NMEPEUYUTaTh YYCOHYIO
IporpaMMy U IMpPOTrpaMMHBIE BOIPOCHI Ul HMOJATOTOBKUM K 3K3aMEHY, 4TOOBI BBIACIUTH U3 HUX
HauMeHee 3HaKoMble. [laiee T0oIKeH clieZIoBaTh ATal MOBTOPEHUS BCETro MPOrpaMMHOT0 MaTepHaia.
Ha sty paboty nenecooOpa3HO OTBECTH OOJBIIYIO YacTh BpeMeHH. CIIETYIONTUM ATANOM SIBIISIETCS
CaMOKOHTpPOJIb 3HaHUS W3YYEHHOIO Marepuasa, KOTOPbIA 3aK/II0YAaeTCsl B YCTHBIX OTBETax Ha
IIPOrpaMMHBIE BOIIPOCHI, BHIHOCUMbIE Ha 3aueT. Te3Huchl OTBETOB Ha HauboJiee CII0KHBIE BOIPOCHI
JKeNaTeNIbHO 3alucaTh, TaK KaK B IMPOIECCE 3alMCH BKJIOYAIOTCS JIOMOJHHUTENIbHBIE MOTOpPHBIE
pecypcsl namsaTH. [IpennoskeHHass METOAMKA HEMOCPEICTBEHHONW MOJITOTOBKU K 3K3aMEHY MOXKET
ObITh W M3MeHeHa. Tak, UIS CTyIEHTOB, KOTOpPbIE CUUTAIOT, YTO OHU YCBOWJIM MPOTPAMMHBIN
MaTepuai B IOJHOM OOBbEME U yBEpEHbl B IMPOYHOCTU CBOMX 3HAHUM, JOCTaTOYHO OErioro
HOBTOpeHUs yueOHOoro marepuana. OCHOBHOE BpeMsl OHM MOTYT Y/IEIUTh yIIIyOJIEeHHOMY HU3YyUCHHIO
OTJIENIbHBIX, HauboJiee CIIOKHBIX, JIUCKYCCHOHHBIX MpoOseM. JlutepaTypa naiasi MOATOTOBKH K
’K3aMeHy yKa3aHa B yueOHoi mporpamMe. OJJTHO3HaYHO CKa3aTh, KAKUM UMEHHO YU€OHHKOM HY>KHO
MI0JIb30BAThCA JUIsl TIOJITOTOBKU K 3K3aMEHY (9K3aMEHY), Helb3s, IOTOMY YTO yYEOHMKH MUIIYTCS
pa3HbIMH aBTOPaMH, MPEACTABISIONIMMHU CBOIO, HHOTJA OTJIMYHYIO OT JAPYTUX, TOUKY 3PEHHS IO
Pa3IUYHBIM Hay4dHbIM IpobiemaM. [loaToMy /i OMHOTH yueOHOM MH(GOpPMAIUU U €€ CPABHEHUS
Jqydllle MCHOJb30BaTh HE MeHee JBYX Y4eOHMKOB (ydueOHbIX mocoOuif). CTyneHT caMm BIpaBe
NpUIEPKUBATHCS JIFOOON U3 MPECTaBICHHBIX B yUeOHUKAX TOUEK 3peHUs M0 COPHO# npobieme (B
TOM 4YHCJI€ OTJIMYHOM OT TO3MIMM MpenojaBaresisi), HO HPHU YCIOBUM JOCTATOYHOW Hay4dHOU
apryMeHTalllu.

OCHOBHBIM HCTOYHHKOM TOJTOTOBKH K 3K3aMEHY SIBIIIETCS KOHCHEKT JEKIMH. YUeOHBIH
MaTepuanl B JIEKIUM [JAeTCsl B CHUCTEMATU3MPOBAaHHOM BHUJE, OCHOBHBIE €ro IOJOXEHHUS
JETAM3UPYIOTCS, TMOAKPEIUISIOTCS COBPEMEHHBIMU (DakTaMM M HOPMAaTUBHOM HHQOpMalmei,
KOTOpbIE B CUJIy HOBHM3HBI, BO3MOXKHO, €Ile HE BOIUIM B OMYOJUKOBAHHbIE M€YaTHbIE UCTOYHUKH.
[TpaBHJIBHO COCTaBIIEHHBII KOHCIIEKT JEKIUI COAEPKUT TOT ONTUMAJIBHBIH 00beM HHPOPMAIINH, Ha
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OCHOBE KOTOPOTO CTYJIEHT CMOXET IMpeICcTaBUTh cebe Bech yueOHbIN marepuan. CiemyeT TOYHO
3allOMUHATh TEPMHHBI U KaTErOPUHU, MOCKOJIbKY B HMX OINpPEACNICHUSX COAEpKATCS MPU3HAKH,
MO3BOJIAIOIINE YSACHUTh UX CYIIHOCTb U OTJIMYMUTH ITHU MOHSATHUS OT IpYyrux. B Xoje moarotoBku k
9K3aMEHY HEOOXOAMMO o0paliaTh BHUMaHUE HE TOJLKO HA YPOBEHb 3alIOMUHAHUS, HO ¥ HAa CTENICHb
MOHMMAHUS KaTEerOpHil M pealbHbIX MPAKTUYECKHX MpoOJIeM. A 3TO JOCTUTaeTCsl HE MPOCTHIM
3ay4yMBaHMEM, a YCBOCHHMEM MPOYHBIX, CHUCTEMATU3UPOBAHHBIX 3HAHUM, AHATUTUYECKUM
MpinuieHneM. CrenoBaTenbHO, HEMOCPEICTBEHHAs MOJArOTOBKA K AK3aMEHY JIOJDKHA B Pa3yMHBIX
MPOTMOPIUAX COUETaTh U 3alIOMUHAHUE, U TIOHUMaHHE MPOrpaMMHOro matepuaia. B 3tor nepuon
MOJIE3HBIM MOJXET OBITh OOIEHUE CTYIACHTOB C MpEenoJaBaTe/IMH IO JUCHUIUIMHE Ha
KOHCYJIbTAITUSX.

1. q)OHI[ OIICHOYHbLIX CPEACTB
MeToabl KOHTPOJISI M OLIEHUBAHUS Pe3yJbTATOB 00yUeHUs
Texymmit KOHTPOJb (paboTa Ha MPAKTHYECKUX/CEMUHAPCKUX 3aHITHIX ):
- YCTHBIE OTIPOCHI
- TECTUPOBaHUE
- pemenue 3agad
- BBICTYIICHHE C JIOKJIAJIOM
[TpomexyTOUHBIN KOHTPOJIb
- TECTUPOBAHUE

Ikana u KPUTEPHH OLIECHUBAHUS Pe3yJIbTATOB 00y4YeHUsI
Ycemuorii onpoc

Pa3BepHyTBIi OTBET CTylIeHTa JOJDKEH MPEACTaBIATh COOON CBSI3HOE, JIOTMUYECKU
[OCJIEI0BATEIbHOE COOOIIEHUE Ha 3aJaHHYI0 TeMy, IIOKa3blBaTh €ro YMEHHE IPUMEHATh
OTIpeieNIeHus, MPaBIJIa B KOHKPETHBIX CIIydasX.

Tlokazamenu oyenusanusi:

1) moJSHOTA W MPaBUJIBHOCTH OTBETA;

2)  CTeneHb OCO3HAHHOCTH, IOHUMAHUS U3y4EHHOTO;

3)  s3BIKOBOC OOPMIICHUE OTBETA.

Kpumepuu oyenusanus ycmnozo onpoca:

5 0an0B cTaBUTCSA, €CJIM CTYJEHT IOJHO M3JlaraeT MaTepuai (OTBEYAaeT Ha BONIPOC), JaeT
NpaBUJIbHOE OIpe/e/IeHNe OCHOBHBIX MOHSATHH; OOHapy)XHBaeT NMOHUMaHME MaTepuaia, MOXKET
000CHOBATh CBOW CYXXIEHHs, IPUMEHHUTh 3HAHHUS Ha MPAKTHUKE, PUBECTH HEOOXOIUMBIE TIPHMEPHI
HE TOJIBKO U3 Y4eOHHKA, HO U CAMOCTOSTENILHO COCTABIICHHBIE; U3J1araeT MaTepuall ocie10BaTeIbHO
Y TIPABWJIBHO C TOYKH 3PEHHSI HOPM JINTEPATYPHOTO S3BIKA.

4 0aJjs1a CTaBUTCS, €CIIM CTYACHT JaeT OTBET, yIOBJIETBOPSIOIINN TEM ke TpeOOBAHUAM, UTO
u g 5 0aiioB, HO JomyckaeT 1—2 omuOKu, KOTOpbIE caM K€ UCHpaBisieT, U 1-2 Hexoyera B
M0CJIEI0BATEIBHOCTHU U SI3BIKOBOM O(OPMIICHUH U3J1araeéMoro.

3 Oania cTaBUTCS, €CIM CTYAEHT OOHapyKMBaeT 3HAHME W MOHMMAHHE OCHOBHBIX
MOJIOKEHUH TEeMBbl, HO M3JIaraeT MaTepuasl HEMOJHO U JIONyCKaeT HETOYHOCTH B ONpeAeTeHUU
MOHATUH WK (HOPMYIIMPOBKE MPABWIT; HE YMEET TOCTATOYHO TIIyOOKO M J0Ka3aTelIbHO 000CHOBATH
CBOHU CY)KJCHMS M IPUBECTH CBOU MPHUMEPHI; U3JIaraeT MaTepHuaj HermocClIe0BaTeIbHO U JOMYCKaeT
OIIMOKHU B S3bIKOBOM O(OPMIICHUU U3JIaraeMoro.

2 ©Oajula CTaBUTCA, €CJIM CTYASHT OOHapy)XMBaeT He3HaHHe OoJblIeld vacTu
COOTBETCTBYIOIIIETO BOMPOCA, JOMYCKAaeT OMMOKA B (OPMYIHPOBKE ONpEACICHUNH W TIpaBHII,
UCKa)XaIOIIHE UX CMBICI, OECTIOPSAA0YHO U HEYBEPEHHO M3JIaraeT MaTepHuall.

Tecmupoeanue (mexKywuii u RPOMeHCYymoUHblil KOHMPOJib)
110 51% - HEYTOBIETBOPUTEITLHO
51%-80% - ya0BIE€TBOPUTEIBHO
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81% - 90% - xoporio
91% - 100% - oTanuHO

Pewenue 3a0au

5 6ansoB cTaBUTCS, €CIIM 337a4a PEIIeHA MOJIHO M MPaBHiIbHO. OOyYarOIUKCs BBISBHII BCE
ACTIEKThI, WMCIOIIME 3HA4YeHHWE Uil pemieHus 3amadd. OTBET SBISICTCS JIOTUYHBIM U
ITOCIEA0BATEIbLHBIM.

Ecnu perenne 3a1auu pacXoAuTCs ¢ yKa3aHHBIM B KPUTEPUSX OIICHKU OTBETOB, OHO TaKXKe
MOJKET OBITh OIICHCHO Ha OLICHKY «OTJIWYHOY», €CIIM NMPEIJIOKCHHBIA BapUAHT PEIICHHS SBIISCTCS
JIOTHYHBIM, TIATEIHLHO 000CHOBAHHEIM.

4 6aJu1a CTaBUTCS, €ClIM 3ajadya pelieHa JOCTaTOYHO MOJHO U MPaBUIbHO. ABTOP BBISIBUI
BCE OCHOBHBIE aCTIIEKThI, IMCIOIIHNE 3HAYCHUE [Tl pelieHus 3a1aqn. [IpomyIeH psiji BAKHBIX JeTayiei
WM yJIeJICHO BHUMAHHE ITOCTOPOHHUM acrekTaM. J[onymeHo HECKOJIbKO He3HAUNTEIBHBIX OLTHOOK. .

3 6ass1a cTaBUTCS, O0YUYAIONIUICS BRISIBIII BCE OCHOBHBIC ACIIEKThI, UMEIOIIUE 3HAYCHUE IS
peleHus 3aaa4yd. 3ajava penieHa B IEJIOM MPaBUIIBHO, OJHAKO HEIMOJIHO WM C CYIIECTBEHHBIMHU
omunOKkamu. Jloruka paboThl HEAOCTATOYHO XOPOIIO BEICTPOCHA.

2 0ana CTaBUTCA, €CIM OTBET OTCYTCTBYET IMOJHOCThIO. OTBET HE COOTBETCTBYET
comepxkanuto 3amaun. OtnenpHBIC (QparMEHTApHBIC TPABHIBHBIC APTYMEHTBI W CCHUIKM Ha
UCTOYHUKHU HE MO3BOJISIOT OICHUTH BBIMOJIHEHHYIO pa0OTy TOJIOXKHUTEIBHO.

OK1a0

5 0ay110B 11pU BBINOJIHEHNUH CIEIYIOIIUX YCIOBUM:
1. B packpbIThI ClIeayIOIINE BOIPOCHI:
- CYTh pacCMaTpUMBaEMOr0 acleKTa U MPUUUHY €ro PacCCMOTPEHUS,
- OIMCAaHME CYLIECTBYIOIIMX /JIsl JAHHOI'O aclekTa MpoOjeM U MpeagaraéMple MyTH UX PELIeHMUSL.
2. CobnroieHue peraaMeHTa MpH MpeCcTaBIeHUH JOKIIaa.
3. IlpeacraBienue, a He YTEHUE MaTepUaa.
4. Hcrnonp30BaHME aKTyallbHBIX HOPMATUBHBIX, MOHOIpaMYECKUX M MEPHUOJUUYECKUX
UCTOYHUKOB JINTEPATYPHI.
5. UeTKOCTh AUKIIMHU.
6. [IpaBUJIBHOCTH U CBOEBPEMEHHOCTH OTBETOB Ha BOIIPOCHI.
7. Jloknazx conpoBOKIAETCS TPE3CHTALMEN
4 0aJy1a: HEBBINIOJHEHUE JIIOOBIX ABYX U3 YKa3aHHBIX YCIOBUH.
3 0aJuIa : HEBBINOJIHEHHUE JTHOOBIX TPEX U3 YKa3aHHBIX YCIOBUH.
2 6aJs1a: HEBBINOJIHEHHUE JTHOOBIX YEThIPEX U3 YKA3aHHBIX YCIOBUI.

OueHovHble cpeacTBa

7.3.1. Tekymui KOHTPOJIb

Ilpumepnvle onpocwl no pazoenam
Tema 1. MeTogosiornyeckue OCHOBBI M TOHATHIHBIN anmapar Kypca

1. Ilousarus: «OTHKa», «MOpaJIb», ((061H€HI/IC>>, «I€JI0Basi KOMMYHHKaLUsA», «I3THKa )ICHOBOﬁ
KOMMYHUKAIIUN.
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2. [lpenmMer — mcuxomormueckas ¥ HPAaBCTBEHHAs  CTOPOHBI
NeSITeIbHOCTH U OOILEHUS JIIOACH;

3. [lcuxuyeckne NPOLECCHl, CBOMCTBA M COCTOSIHMS DPa3HOTO poja
paboumXx, AEIOBBIX TPYIII.

4. Llenn: ¢dopmupoBaHHE Yy JAENOBBIX JIIOJCH COOTBETCTBYIOIINX
MICHXOJIOTHYECKUX U HPABCTBEHHBIX Ka4eCTB.

5. 3agaun: TWOAJEpKAHUE YCTONYMBOCTH, CTAOMIBHOCTH OW3Heca |

OpTraHM3aINH, JTOJDKHOTO YPOBHS KOMMYHHKAIIMH C KIUEHTAMH, MOTPEOUTEISIMA PEKIAMHOTO
MPOIYKTa, ONTUMHU3ALMU PAaOOUUX TPYIIIL;

6. CoBeplUICHCTBOBAaHHE  METOAOB  MOJO0Opa M HCHOJIB30BAHUSA
IEPCOHANA; Pa3peIIeHUe BHYTPU- U MEKIPYNIIOBBIX KOH(IUKTOB;

7. BeipaboTka crmoco60oB ONTUMH3ALKUN MOPAIBHO-TICUXOJIOTHYECKOTO
KJIMMAaTa B KOJUIEKTHBAX;

8. Onpenenenyue ciocoO0B NMCUXOJIOIMUYECKOM 3aIIUTHI OT CTPECCOBBIX
CUTYalHi.

9. Mozens TpeXMEpPHOTO YIPABICHYECKOTO MBIIIIJICHHUS.

10. Obecnieuenne oOmieil ¢h(HeKTUBHOCTH peKIaMHOrO Ou3Heca, ero
IPpUOBUIBHOCTH.

Tema 2. OcHOBHBIE IPUHLIMIIBI 3TUKU U XapaKTep MUCbMEHHOM J1€]I0BOM KOMMYHUKALIUU.

TeopeTrnueckue NpeanoOChUIKA CTAHOBIECHUS 3TUKH JIEJI0BOM KOMMYHHMKALIHH.
DTHKA JEIOBOM KOMMYHUKAIIUU B UCTOPHH (PHITOCOPCKON MBICITH.
Oruka B yuenuu Kondyuus, Cokparta, [Inatona, Apucrorens.
3aK0H «B3aWMOTIOMOIIM» B TIEPBOOBITHOM OOIIIECTBE, CAMOIIOKEPTBOBAHHE.
[TpuHIMO cripaBeNIMBOCTH «/lecsATh 3amoBeAC».
«30JI0TO€ MPABUIIO» OOIICHUSI U HPABCTBEHHOCTH.
OTTeHKM STUYECKUX HOPM (HALIMOHAIIBHBIC, PEIUTHO3HBIE, KIIACCOBBIC, COIMAIbHBIX
IPOCIIOEK, TPO(HEeCCUOHATIBLHBIC).
8. IlpaBumna obuienus (mpaBuia ['paiica): konmndecTBa, KauecTBa, PEIEBAHTHOCTH, CTHIISL.
9. DTHKa 1eT0BOM KOMMYHHKAITUH «CBEPXY-BHHU3Y.
10. HpaBcTBeHHBIE ATATIOHBI U 00PA3IIbl TOBEICHUS PYKOBOIUTEINS.
11. OcHOBHBIE IPUHIIUIIBI ITUKHU JEIOBOH KOMMYHHUKAIIUU «CHU3Y-BBEPX», «T10 TOPU3OHTAIINY.
12. JlenoBas sTuka u ee cnenuduka (IpeInIpUHUMATEIHCTBO — COPEBHOBAHHE HWHTEIIEKTOB,
JIOTyCKarolee yMOTYaHUe, XUTPOCTH, HEOKUTAHHBIC XOJIbI).
13. O6s3arenbHOCTh, OTBETCTBEHHOCTh M KOMIIETEHTHOCTh — TJIABHBIE COCTABISIONIUE JIETOBOM
STUKH.

NoabkowhE

Tema 3. [IuceMenHas opMa KOMMYHUKALIMHU U JIENIOBast IEPENUCKa B OpraHU3alusiX.

1. Krnaccudukamus 1e10BOi KOPPECTIOHICHITUH.

2. OOmwme TpeOGoBaHUS K AETOBBIM MTUCHMaM.

3. CrpykTypa IeI0oBOro muchMa.

4. XapakTepHble THUIBI JEIOBBIX MUCEM (MHCHMO-TIPE3eHTalUs, MUChMO-0ddepTa, MUCHEMO-
3ampoc, MUChMO-PEKJIaMaIIus U JIp.).

5. JenoBsie nokyMeHTHI. KoMMepueckoe miuchMO, €ro KOMIIOHEHThI, OCHOBHOE COJIepiKaHuUe.

6. Tlopsimokx BeJeHUS M OCHOBHBIE 3JIEMEHTHI 3aITUCH Oece/Ibl ¥ TIEPErOBOPOB.

7. PexylaMHBIN TEKCT Kak BHJ JAEIOBOM MACEMEHHOW KOMMYHHKAIUH.

Tema 4. CoBpemeHHbIC (DOPMBI MUCHMEHHOM J1ETTOBON KOMMYHHKAITUH
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1. OcoOCHHOCTH [eJIOBOM KOMMYHHMKALMH C HCIOJb30BAaHUEM 3JCKTPOHHBIX CpPEICTB
KOMMYHUKAIIUH.
Meropl iepenadu cooOIIeHuit: (HaKkCUMUTbHBIC, KOTOBBIE.
OyHKIIMOHANBHAS 1 SKOHOMHUYEcKas 3(pPeKTUBHOCTD UCTIONB30BAHUS SJICKTPOHHOM MOYTHI.
[TpeumyiiiecTBa ¥ HEIOCTATKH MCIIOIB30BaHUs Tesedakca 1 hakc-Moaema.
3H€KTpOHHaSI KOMMCpIHA U ACJIOBAsA KOMMYHUKAIIUA.
CpencTBa KOJUICKTHBHOM paObOThl B KOMITBIOTEPHBIX CETSX.
MoOuIbHBIC CPEICTBA CBSI3U: M JICJIOBAst KOMMYHUKAITHSL.
OCHOBHBIE TIpaBHJIa JICIOBOM KOMMYHHUKAIMH 110 Tele()OHY, €ro CTHIIb U CTPYKTYpA.
Pa3pabotka mnana Gecepl.

CoNoORWN

Tema S. JlenoBass KOMMYHUKAUWS 1 UMUK OPraHU3aLIHH.

1. OcHoOBHBIE COCTABISIONINE UMHIKA (PUPMBI U €€ COTPYTHUKOB.

2. JlenmoBas KOMMyHHKAIUS, JIEIOBast KYJIBTYpa U UMUK (DUPMBL.

3. KynbTypa mnoBeneHuss COTPYIHUKOB, TPaJAMIMKA U OTHUKA JEJIOBOM KOMMYHHKAIUH,
CITy’)K€OHO-aIMUHHUCTPATUBHBINA KOJIEKC (PUPMBI.

4. dupmeHHas pekiiama.
«Bunenne GpupMbI» - ICTCTHUSCKUN, ITUYECKUHN U IICUXOJIOTHICCKUN KOMPOPT PUPMBI.
TpeboBanust K COTpYAHUKAM U COIHANIbHAs OTBETCTBEHHOCTDH MEPE/ HUMHU.
OOmiecTBeHHast U OJarOTBOPUTENbHAS ICATEILHOCTh (PHUPMBI.
DaHapal3uHT.

NGO

Ilpumepnuie mecmogvie 80nPOCHI
1. YTBepme}me «Bo BCEM, KaAK X0THUTEC, 4TO0BI C BAMH mocrymajim Jriu, Tak HOCTyHaﬁTe

U Bbl ¢ HUMI» XapakTepu3yet npasujo Jl. Kapueru:
1. ucKkpeHHE UHTEPEeCYHTECh APYTHMH JIIOIbMU HCKPEHHE HHTEPECYHTECh APYTHUMH JTFOIbMHU
2. OyIbTe XOpOIINM CITyIIaTeIeM
3. sHywaiime cobeceOHUKy CO3HAHUEe €20 3HAYUMOCIU U Oelaume Mo UCKPEeHHe
4.
5.

TOBOPUTE O TOM, YTO MHTEPECYET Balllero codeceHuKa
HOOUIPANTE APYTUX TOBOPUTH O cede
2. K omn0kam B npouecce moAroToBKH neperoBopoB u 6ecel OTHOCUTCS.

HE FOTOBUTHCS K IIEpEroBopaM BOOOILE;

moJjraratbCs Ha UMIIPOBU3ALIUTO;

MIOUCK PEILIEHHUS B IIPOLIecCe NEPEroBOPOB/Oecebl;

y4eT MeJIbYallInX JIeTajael BCTPEUH;

6Ce nepevuciernrnoe.

3. Oco0eHHO CTPOro COOMIAAINCH U COOTIOIAIOTCH NPABHJIA ITHKETA —

orwdPE

1.B cTpanax CeBepHoil AMepukH; 2.B cTpaHax 3anaaHoi EBporsr;
3. 6 cmpanax Janvuezo u bnuscneco Bocmoka; 4. B Poccun; 5. B ctpanax CpenHeit Azuu;

4. Korna B Poccnu craj yCHJI€HHO BHEAPATHCH 3al1aAHbIH 3 THKeT?

1.8 XVII B; 2. 6 nauane XVIII éexa; 3. B koHie XIX Beka; 4.B Hauane XX Beka; 5.B HAIIE BpEeMs.
5. Yto oTMYaeT MepCcoHA]T KOMIIAHNH-OPTaHU3aTOPa NMpe3eHTaAllMU OT rocTei?
1. nacpyouvie umennvle KApmMouKU ¢ YKA3aHUeM Qamuiuu, UMEHU, Om4ecmead U QOANCHOCIUL,
2. svinoanenue poau "xozsnes”;
3. panyiive ¥ TOTOBHOCTh IOMOYb; 4.yBepEHHOCTb U PaTyIIUE;
5. ctpemiieHre o0ecTieunTh rocTei Beeil HeoOXo MOl HH(OpMaIHe.
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Ilpumepnule 3ad0auu 015 pewienus
3angaua 1. Kypam Ha cmex. OHO#M U3 COTpYAHHUI Hamed GUPMBI ObLIIO TOPYUEHO COCTABHUTH
JIOTOBOP Ha U3roToBieHUE 000pynoBaHusa. OHa MONpocusIa MEHs IIOMOYb, U 51, HCIIOJIb3Ys 00pasell,
IIPUBE/ICHHBIN B clIeUAJIbHOI JUTepaType, NOAroToBuIa TekeT. COTpyaHHIA NepeaaJia ero Ha
NOANMCH IUPEKTOPY.

Korma moroBop moman B ero pykw, pasaaics kpuk: «l[lomnsiii 6pen!.. KTo Tak mumer?.. Jla 3To
Ke Kypam Ha cMmex!..»

BbIsICHUB, KTO aBTOp 3JI0MOJIyYHOI'O TEKCTA, AUPEKTOP BbI3BAJI MEHS B CBOM KaOMHET U cral
3aYUTHIBATh BBIXBAYCHHBIC (hpa3bl, YTBEpXKJas, YTO OHM 3By4aT HE MO-PYCCKU. MOM CCBUIKM Ha
IIPUMEPBI B KHUT'aX OH HE XOTEJI CIyLIAaTh.

Ocrarok pabouero AHs AUPEKTOP BbICMEMBAJ MEHs Ha BeCh O(UC, yKE HE OrPaHUYMUBAACH
TEKCTOM J0roBopa. Sl ene clepxuBana ciie3bl U OblIa TOTOBA IPOBATUTHCS CKBO3b 3eMiI0. OueHb
XOTENOCh BbIOEXKATh KyJa-HUOY/b U BBIIIJIECHYTh CBOU AMOLMH.

JloroBop s ucnpasBuiia, U JUPEKTOP MOAIUCAN €70, a KOJIJIEra U3BUHMJIACH IIEPEN0 MHOM 32 TO,
4T10 «roacraBuna» MeHs. Ho serdue mHe He cramo. MeHs yrerana >KECTOKOCTb JUPEKTOPA, €ro
HEYBaKEHUE K IOJYMHEHHBIM (A s HE IepBasl KepTBa €ro sA3BUTENIbHOCTH). OH 4yBCTBYET ceOs
XO35IMHOM U CUUTAET, 4YTO MOKET pa3roBapuBaTh CO BCEMHU KaK €My YTOAHO, HE 3ayMBbIBasICh, KAKOBO
co0ecelHUKY. MBI HE MOYKEM OTBETUThH EMY JOCTOMHO, YTOOBI 3aIIUTUTh CEOS.

[Tpuxoaurcss BeIOMpaTh: AMOO TEepreTh, JUOO YBONBHATHCA. KTo m B yem He mpas? Yto
IIOCOBETOBATh aBTOPY?

3anauva 2. [lnanepka

Y1po. Ocraercs HECKOJIBKO MUHYT /10 Hadasia padbouero AHs. [louTu Bce yUacTHUKH TUTAaHEPKHU
coOpanuch B KaOMHETE TeHepaIbHOTO TUPEKTOpa.

3a MHUHYTY /0 Hayaja COBEIIAHUS 3aXOJUT MOJIOJas COTPYIHMIIA, HEAABHO MPUHATAs IO
KOHKYpCY Ha HOBYIO JOJDKHOCTh. Ha Hell jerkomeicieHHass Oiy3ka, OTKpbIBarolias B30pam
OKPY’KAIOIIHUX YaCTh BEIMKOJIECITHO CI0KEHHOTO TENA, YKPAIEHHOTO TaTyHPOBKOM.

PeaKI_[I/IH MNPUCYTCTBYHOIIIMX Ha €€ IMOABJICHUC HCOJAHO3HAYHAA W C TPYAOM IMOAHACTCA
ormcanuio. Ha OJHOM IIOJIKOCE BOCTOPI: BOCXHMIICHHBIC MEKIOMCTUA MOJIOABIX MYXYHUH BKYIIC C
HCABYCMBICJICHHBIMU BBIPAKCHUAMMU JIUII. Ha APYIroM — BO3MYUICHUC: CYPOBBIC B3IJIAAbI HanOoJee
COJIMAHBIX COTPYAHUKOB B COIMPOBOXIACHNHN HCONPCACICHHBIX, HO IBHO OCYKIAIOIINX 3BYKOB. lee-
TO TOCPEAUHE 'J'II-O6OHBITCTBO, YAUBIICHUEC, CMCEX OCTAJIbHBIX. Ee3pa3anHHx HeTr. Ho Bcsa sta
CJIOKHas CI/IM(i)OHI/Iﬂ JJIUTCA O4YC€Hb HCAOJIIO. HaCTyHaeT MCPTBas THUIIHMHA, W BCC B3IJIAABI
YCTPEMIIAIOTCS HAa TCHEPAJIIBHOT'O AUPCKTOPA.

Kak emy nmoctynuts?

Ilepeuenvs mem 0134 n0020MOBKU 00KIA0A
1. TleperoBopHblii Ipoliecc: ATarnbl, TEXHOJIOTUH, METO/BI.
2. JlenoBoit KOH(IUKT U METOJIBI €T0 Pa3peLICHUS.
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Brnusiaue ycnenHoro uMumpka Ha 3pGEeKTUBHOCTD JIEJIOBOTO OOIICHUSI.
DTHKA U 3THKET JIeJIOBOI0 OOIICHHS.

CoBpeMEeHHOE JICJIOBOE COBCIIIAHUE.

[TucrMeHHas KOMMYHUKAIUS B IIPOIIECCE JIETIOBOTO OOIICHHMS.
BepOanbHbie 1 HeBepOaTbHBIE aCTICKTHI ITYyOJIMYHON PEUH.

ATpHOYTHI 1€710BOTO OOILIEHUS.

Oco0OEHHOCTH JICJIOBOM STUKHU U JICJIOBOT'O ATHKETA B 3apyOEIKHBIX CTpaHaX

. UMumx neaoBoi sKEHITUHEI.

. Cnermuduyeckre 0COOCHHOCTH BEJICHUSI IIEPETOBOPOB C KOHMIUKTHBIM OIITTOHECHTOM.
. "Kogekc nenoBoit aTuku'.

. Jle71oBO# IPOTOKOJT U 3THKET.

14.

3HadcHUE CJIylnaHus B JCJIOBOM 06H_[CHI/II/I.

. JlenoBeie nuceMa. KynbTypa ux cocraBiieHHS.
. bapbeps! 001IeHNs U UX TIPEOJI0JICHHE.

7.3.2. [IpomexxyTouHas aTTecTarus
Oxzamen  sensemcs gopmol ammecmayuu no  Oucyuniune «/lenosas nucoMenHas

KOMMYHUKayusny». B xo0e saxzamena cmyoenmy HeoOX00umo omeemums Ha 08a 80npocad.

BOoo~NOoOR~WDNE
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Hcnonp3yercs caenyrimui Habop BOIIPOCOB
[TonsiTue: obmenue, neM0BOe 00IIEHUE, PA3INYHe MEXKY HUMHU.
Ha3nauenue nenoBoro oOIieHusl.

@OYHKIMH J1€7I0BOT0 OOIIECHHUS.

CogepxaHue JeJI0BOT0 OOIIECHHUS.

CtpyKTypa 1€710BOT0 OOIICHUSI.

®DopMBI J1JI0BOTO OOIICHUS, UX TIOHSTHSI.
JlenoBbIe eperoBOphI: MOHITHE, STAIbl BEICHUS.
[ToaroTOBUTENBHBIN 3TAIl IEPETOBOPOB.
[Topsiiok BeeHUs IEPETOBOPHOTO IPOIIECcCa.
Mertobl BeIeHHs IEPETOBOPOB.

. TakTuKa BeICHHUS IEPETOBOPOB.

[IpuBercTBHE U IPEACTABICHUE B JEIOBON KU3HH.

Opranu3anus npueMa rmoceTUTENeH.

Bunst oduimanbHEIX TPHEMOB B TTONyo(duIinaIbHOW 00CTaHOBKE M X 3HAYCHUE.
DTHKa TOBEACHUS 32 CTOJIOM BO BPEMSI JIETIOBBIX TIPHEMOB.

[TpaBuna BegeHus TeneOHHOTO Pa3roBopa.

CylrHOCTh TOKYMEHTUPOBAHUS YIIPABICHUECKON IEATETbHOCTH.
Busr nenoBeix nmucem u ux oopmiieHue.

Coneprkanue, 11e7d, CpeICTBA U (PYHKITUU KOMMYHUKAIIHA

CylIHOCTb 1€T0BBIX KOMMYHHUKAIIUN

3HaveHHE JIeJTOBBIX KOMMYHUKAIIUH B YIIPABICHUH OpTaHU3aIien
Bubl 1 TUIIBI KOMMYHUKAIMKA B OpraHU3alUu.

OCHOBHBIE 2JIEMEHTHI TIPOIIECCa JETOBBIX KOMMYHHUKAITHI.

OCHOBHBIE 3Tarbl MPoIlecCa KOMMYHUKAIIUH.

KoMmmyHuKarmoHasie 6apbephl.

DopMBI 1€JI0BBIX KOMMYHUKALUHN.

Hamnucanne nmucem ¢ MojaoKUTEeTbHBIMU U HEUTPATbHBIMUA HOBOCTSIMH.
Hanucanue nucem ¢ oTpunaTeIbHBIMA HOBOCTSIMH.

Yoexnaronye mucbMa.

Cry>xeOHast 3aHCKa.
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Hanucanue pestome

OcHOBHBIE 3TaIbl padOTHI ¢ JOKYMEHTAMHU.

OTHUKET YCTHBIX PACIOPSKECHUIN

IIpaBuna KpUTUKH COTPYIHUKA.

KoMmmuinMeHT B 71e510BOi KOMMYHHUKAIUH.

@dakTopsl, BIUsIOMmUE Ha 3PPEKTUBHOCTH KOMMYHUKALUH
Crnoco6s1 o6ecnieueHust 3PHEeKTUBHON KOMMYHHUKAIIUH.
CoBpeMeHHbIE TEXHUYECKHE CPECTBAa U MH(POPMAITMOHHBIE TEXHOJIOTHU B PEIICHUN
KOMMYHHMKATHUBHBIX 3a7au.

Knaccugukarus GpakTopoB, BIUSIOMMX HA 3PPEKTHBHOCTH KOMMYHHUKAIHHA
Mertobl TpOBEAECHUS COBEIIAaHUMN.

[TpoBeneHme codbecenoBaHmii Mpu mpruemMe Ha padboTy.

[Ipe3enTtanms ToBapoB (yciyr).

CamornpeseHTarusi.

OTHUKET JIeIOBOr0 YeI0BeKa.

CoBeplilIeHCTBOBaHUE UCKYCCTBA OOIIEHMUS.

Crnioco0Os1 o6ecrieuenust 3pPpexkTUBHON KOMMYHHUKAITMU. KOMMYHUKAIMOHHBIE CETH.
HopMmeb! v mpuHIUIIBEI OOIICHHSI CBEPXY - BHH3 (PYKOBOIUTEIIb-TTOTYNHEHHBIN ).
HopMbl 1 ipyHIMIIBI OOIIEHUsT CHU3Y-BBEPX (MOAUYMHEHHBIH-PYKOBOAUTEH).
Hopwmbl 1 ipuHIIUIIBEI OOIIIEHUS TIO TOPU3OHTAIN (COTPYAHUK-COTPYIHUK).

Mumk 1e0BOro YelloBeKa: MOHATHE, TPUOPUTETHBIE KauecTRa.

TpeboBaHMs K 0€XkK/1€ U BHEITHEMY BHY JIEIOBOTO MYKUHHBI.

TpeGoBanust K OJ€K/I€ M BHEIIHEMY BH]Y JI€JIOBOM JKEHITUHBI.

Tunonaorus JIMYHOCTHU U JI€I0BOE OOIIEHNUE.

[Icuxodusnonornuyeckre OCHOBBI OOIIEHUS.

CocrosiHEE TMYHOCTH B KOMMYHUKAIIH.

MeTo/1p1 COBEpPIIICHCTBOBAHMS HCKYCCTBA OOIICHHUS



