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1. Hean, 321244 ¥ IUIAHUPYeMble Pe3yJabTaThl 00y4eHHS M0 JTUCHUILIHHE

Hean:

-yCBOEHHE NMPUYMH BOHUKHOBEHHUS KOH(IMKTOB, 3aKOHOMEPHOCTEH UX Pa3BUTHS, a TaKxKe
Croco0OB W METOJIOB 3aBEpIICHUS M NPEAYNpPEkACHUS KOH(MIMKTHBIX CHUTyallud, OCBOEHHE
Mojenel moBeneHHs B KOHQUIMKTHOM B3aMMOJCHCTBHM O3HAKOMJICHHE C COBPEMEHHBIMHU
TEXHOJIOTUSIMH MTPEIOTBPAILICHHS U YPETyTUPOBaHUS KOH(IUKTOB.

3apaum:

- BBIpa0OTaTh Yy CTYJCHTOB CHCTEMHBIC IPEACTaBICHUS 00 HCTOPUU U DBOJIOIHU
KOH(JIMKTONIOTHH, popMax U THUMaX KOHGIMKTOB, a TaKKe MOHUMaHHUE MPUYKH UX MTOPOKIAOIINX;

- BbIpabdOTaTh HABBIKM MPHUMEHEHHMS Ha TMpPaKTHKE pPa3HOOOpa3HBIX TEXHOJOTHM
0eCKOH(DIUKTHOTO MOBEACHUS, a TaKXKEe pa3jMyYHble CIMOCOOBI MPEAOTBpAlllCHHs M BBIXOAA U3
KOH(JIUKTOB;

- chopMUpPOBaTh y CTYICHTOB BHYTPEHHIOIO MOTHBALIMIO K TMOCTOSHHOMY OOHOBJICHHIO
KYJIbTYpBI IPEOI0NICHHUS KOH(JIMKTHOW CUTYaIUH;

-c(popMUPOBATH TOTOBHOCTH JICMCTBOBATh B HECTAHJIAPTHBIX CUTYAIIUAX, HECTU COLIMATIBHYIO
H OTUYCCKYIO OTBECTCTBCHHOCTD 3a IIPUHATBHIC PCIICHU,

- c¢(hopMHUPOBATh TOTOBHOCTh PYKOBOJHUTH KOJUIEKTUBOM B cdepe cBoel npodecCHnoHaIbHON
ACATCIIBHOCTH, TOJICPAHTHO BOCIIpUHHUMAA COHOHUAJIBHBIC, 3THHUYCCKHUC, KOH(beCCI/IOHaJIBHBIe )41
KyJbTYPHBIE Pa3IUUHsL.

[lepeueHr mMIAHUPYEMBIX peE3ylbTaTOB OOY4YEHUS MO AUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH ~ pe3yJbTaTaMH OCBOEHHUS 00pa3oBaTelNbHON MporpaMMbl 1O JAUCHUILIMHE
«KoHn(paukrosorus»:

Koa m nHammMeHoBaHne
KOMIIeTeHIIU
YK-3 Cnocoben
OCYIIECTBIISATH COIUATBHOE
B3aUMOJCHCTBUE U
peann30BbIBATH CBOIO POJIH
B KOMaHJIe

I/IHIII/IKaTopr JOCTHKCHUSA KOMIICTCHIIUN

3HaTh:

-OCHOBHBIE CIIOCOOBI YIIpaBJICHUS J€JIOBBIM OOILIEHUEM;
-MEXKYJIbTYPHbIE Pa3IU4Msl B IPAKTHUKE JAEJIOBOTO OOLICHHUS;
-HallMOHAJIbHbIE 0COOEHHOCTH KOMMYHHUKATUBHOTO MTOBEICHNUS;
Ymers:

-c0O3/1aBaTh OOCTAaHOBKY JI€JIOBOTO COTPYIHHYECTBA, T0BEPHS U
YBa)KEHUS,

-CTPOUTH B3aMMOOTHOIICHHUS B KOJUIGKTUBE M YIPABIISITH UMH.
Baanern:

-HaBBbIKAMH MHIUBUAYATBHOIO MOJX0/A K KOJIJIEraM U
MOTYUHEHHBIM;

-cioco6amu 3¢(HEKTUBHOTO B3aUMOICHCTBUS B
npodeCcCUOHATBLHOMN 1A TEIbHOCTH.

-croco0aMu IPUMEHEHUsI ONTUMANbHBIX CPEICTB U (HopM
pa3pelIeHus AeJI0BbIX KOH(INKTOB.

3HaTh:

- OCHOBHBIE MPUHIIMITBI U TIOAXO0.bI (HOPMUPOBAHUS

YK-9 Cnocoben
KUCIIOJb30BaTh 0A30BEBIE

Ne(hEeKTOIOTHIECKUE
3HaHUS B COLMAJIbHOMW U
npodeccuoHabHOM chepax

MHKJTIO3UBHOW KOMIIETEHTHOCTH, IICUXO0JOTHYECKHE
3aKOHOMEPHOCTH U OCOOCHHOCTH BO3PACTHOTO M TUIHOCTHOTO
Pa3BUTHS B YCIOBHUSIX WHKIIFO3UBHOW 00pa30BaTEIHLHON U
podecCHOHAEHOM CPEJIbI;

Ymern:

- UCTI0JIH30BATh METOINYECKHE TPUEMbl (HOPMHUPOBAHUS




WHKITIO3UBHON KOMIIETEHTHOCTH B TIPO(EeCCHOHATBHON
JeATEIILHOCTH

Baanern:

- HAaBBIKAMH KOMMYHUKAIIUU JUTS PEAIN3ALMN PA3THIHBIX
CII0COOOB B3aUMO/ICUCTBHS C YUETOM Je(PEKTOIOTHYSCKUX
3HaAHHU{ MEXIy BCeMU CYOBEKTaMH B COLMATIBHOMN U
npodeccuoHaIbHON cdepax.

2. MecTo 1MCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrPaMMbl

JlucuuiuinHa ~ OTHOCUTCS — 4acTH, (OpMHUpYyeMOHl  ydacTHMKaMH  0Opa30BaTeNbHBIX
OTHOIIEHUH 0J10Ka (aKyIbTaTUBHBIX JUCLMILINH.

W3ydenue naHHOM IUCHMIUIMHBL Oa3upyeTcss Ha KOMIIETEHLHMSAX, C(HOPMHPOBAHHBIX B
pe3yJibTaTe U3yueHUs CIEAYIOIIUX JAUCHUIUIMH 00s3aTeNIbHOTO OJI0Ka MEPBOT0 Kypca M0 JaHHOMY
HAIPAaBJICHUIO IIOJATOTOBKHU:

® «Hcropus Poccun»,
® «Dunocodus»,
¢ «IIpoexTHas 1eATENbHOCTbY

dopmupyemble JaHHOM y4yeOHOW IUCHMIIIIMHOM 3HAHMs, YMEHMs M HAaBBIKU, SIBISIOTCS
ycioBreM 3PPEKTUBHOTO OCBOCHUS MapaUIETIbHO H3yYaeMbIX JUCIUILINH Y4eOHOTO IJIaHa:

® «Pycckuii A3bIK U KyJlbTypa peum».

3. CTpyKTypa U coaepkaHue TUCHUIINHBI
OO6mas TpyA0€MKOCTh TUCIMIUIUHBI COCTABIISIET 2 3a4eTHBIC eUHUILIBI (72 daca).
3.1. Buabl yueOHO# padoThl U TPYA0EMKOCTH

3.1.1. Ounas ¢popma o0yueHust

Ne Biia vae6Hoi paboThI KoanuecTtBO Cemectp
n/n ry p 4acoB 2
1 | AyautopHble 3aHATHSA 32 32
B Tom uncne:
1.1 | Jlexuun 12 12
1.2 | CemuHapcKue/MpaKkTHUECKUE 3aHIATUS 24 24
2 | CamocTosiTeqbHas1 padoTa 36 36
3 | llpomeskyTouHas aTTecTanus
3auet/aud.3auer/sKk3aMeH 3a4er 3a4er
Hroro 72 72

3.2.TemaTtuyeckui IJIaH U3yYEeHUS JUCUUIINHbBI

3.2.1. Ounas ¢popma o0y4eHHs



TpyaoemkocTsb, yac
AyauTopHas =
padora %
Ne Pasnesnl/Tembl o E g q:a s
n/m JMCHHIUTHHBI 9 = 3 § 2| 58
=] 2| §z:5 g8
| 558 2
L o <
O B @)
1 Tema 1. Koudnukronmorus u  mnousatue | 6 1 5
KOH(JIMKTa B MCTOPUM MHPOBOH HAy4YHOMH
MBICIIH.
2 Tema 2. Xapakrepuctuka u  QyHKOHH | 6 1 5
KOH(JIMKTOB.
3 Tema 3. JluarHoctuka u mnpexynpexiaeHue | 10 1 4 5
KOH()JIMKTOB
4 Tema 4. Ynpasnenue koHpaukTaMu u ctpeccamu | 10 1 4 5
5 Tema 5. Ponp pykoBoauTens B yHOpaBieHUH | 6 1 5
KOH(JIMKTaMH
6 Tema 6. IloBeneHne TUYHOCTH B KOH(IUKTHOM 6 1 5
B3aUMOJCUCTBUU
7 Tema 7. BHyTpUIMYHOCTHBIE KOH(MDIUKTHI 12 2 4 6
8 Tema 8. MexinyHOCTHBIE KOHQIMKTBI U | 12 2 4 6
pasHoOoOpa3ue uX TMposiBIeHUd B  cdepax
YeJOBEUECKOTO B3aNMOIEHCTBUS
9 Tema 9. I'pyninoBbie KOH(JIUKTEHI 2 8 4
Hrtoro | 72 12 24 36

3.3. Coaep:kanue JTUCUUIJINHBI

Tema 1. Konduuxkronorns u nonssTtue KOHGJIHMKTA B MCTOPHH MHPOBOH Hay4YHOMH
MBICJIH.

HcTopus craHoBIeHHS KOH(IMKTOIOTUN KaK HAYKU. XapaKTEPUCTHKA ITAMIOB CTAHOBIICHHSI
KOH(JIMKTOJOTUM Kak Teopuu U npaktuku. Ilogxonel k mpoGineme koHpuukta B HoBoe Bpems.
OcHoBHbIE TEOpUU KOH(IMKTa M MX THUIIOJOTHYECKHE XapakTepucTuku. llpenmer u 3amauu
KOH(JIMKTOJMOTUH. ['eHe3uc M OCHOBHBIE JTambl pa3BUTUA KoH(puKTONOoruu B Poccuwm.
@®opMupoBaHME  OTEYECTBEHHOM  MIKOJIBI  KOH(puKTONormu.  [Ipakthyeckwe — 3amayu
KOH(JIMKTOJIOTUH B chepe 1eTT0BOr0 OOIICHHUS.

Tema 2. XapakrepucTuka U GyHKIIUM KOH(JIUKTOB.

[lonartue xoHduukra. @DyHkiuuu KoH(aukTa. CTpykTypa KOH(MIMKTa (y4aCTHUKH
KOH(JIMKTa, TMpeAMET KOH(MIUKTA, OOBEKT KOH(IIMKTA, MUKpPO- W Makpocpenaa KOH(DIUKTA).
[TprunHbI KOH(IMKTA U UCTOYHUKU €ro BO3HUKHOBeHUs. ['pynnossie uHTepecsl u nenu. Kondauxr
MHTEpecoB U neHHocTel. Knaccnukanus KoH(IMKTOB 110 HAPaBIEHHOCTH, 3HAYCHUIO, XapaKTepy
OPUYMH, [0 THUIy COLMAIbHOW (opManu3anuu, MO COLMAIbHO-NICUXONOTHYeckoMy 3hdekty.
MexuyHOCTHBIE KOH(DIUKTHL. BHYTpHUIMYHOCTHBIE KOH(IMKTHL. BHYyTpHOpraHm3anuoHHBIE,
MEXIPYMIOBbIE KOH(DIUKTHI.

Tema 3. /luarnocTuka u npeaynpexaeHue KOHQJIUKTOB



[Monarue auarnoctuku KoHpmukrta. Habmonenus. Couumomerpus. Onpoc. DKCHIEPUMEHT.
®a3pl ¥ ctaauu pa3BUTHS KOHMIUKTOB. [IpenkoH(aukTHAsA, KOHGIMKTHAS U MOCIEKOH(IUKTHAS
ctaguu. [103UTHBHBIE U HETATUBHBIE MOCIEICTBUS KOH(DIMKTA.

[Tpenynpexnenre koHMaUKTOB. [IpodunakTrka U IPOrHo3upoBaHue KOHMPIUKTOB. MeToabl
npopUIAKTUKN KOH(IMKTOB B OPraHU3aIHsIX.

[Tonsitue cTHiIg KOHQUIMKTHOIO TIOBEIEHHUS. XapaKTepUCTHKa OCHOBHBIX CTHJICH:
KOH(ppOHTaIusi, u30eraHue, MPHUCIIOCOOIEHHE, KOMIIPOMHUCC, COTpyAHHYecTBO. CrocoOsl
pazpenieHusi KOHQIMKTOB. MeTouKa yperyaupoBaHusi KOH(QIIUKTOB.

Tema 4. YnpasieHue KOHQJIMKTaMHU U CTpeccaMu

Metonp! ynpaBieHus KOHQIUKTaMH (BHYTPUIMYHOCTHBIE, CTPYKTYpPHBIE, MEKINYHOCTHBIE,
IIEPEroBOphl, OTBETHbIE arpeccuBHbIe JeiicTBusA). CriocoObl ynpaBneHus: koHpuukramu. [lonstue
crpecca. [IpuunMHBI BO3HHMKHOBEHUS CTPECCOBOIO COCTOSHHMS. YTPABICHHWE HEWTpanu3anueu
CTPECCOB.

Tema 5. Posib pykoBoauTesisi B ynpaBjieHUH KOHPJIUKTAMH

PykoBogurens kak cyObeKT KOH(pIuKTa. PykoBoaWTEeNb — MOCPEAHMK B KOH(DIHUKTE.
[IpaBoBast KynbTypa pykoBoauTens. OCHOBHbIE TpeOOBaHHSA K KauecTBaM PYKOBOJIUTENS IPHU
paspemieHud KOHGuUKTA. JIMYHBIA OpUMEp PYKOBOAMTENS B IPEOAOJCHUU KOH(IUKTOB U
CTPECCOB.

Tema 6. [loBeneHue JMYHOCTH B KOHQPJIMKTHOM B3aUMO/IeiiCTBUM

OcHOBHBIE MOJIETTM TIOBEJIEHHUS JTUYHOCTH B KOH(MJIMKTHOM CHUTYyallMH: KOHCTPYKTHBHaf,
JNeCTpYKTUBHAs M KOH(opMuUCTcKas. THMbl KOHQIUKTHBIX JUYHOCTEH. JIMUHOCTHBIE AIIEMEHTHI
koH(ukTa. Kondnukt u manumysiuus. ['ennepHble pa3nudusi MoBeAeHNs B KOH(IUKTE.

Tema 7. BHyTpHJINYHOCTHBIE KOH(IMKTHI

[ToHsiTe BHYTPHMIIMYHOCTHOTO KOH(MJIMKTAa U €ro OCHOBHBbIE KOHUENIUU. OCHOBHbBIE BHJIbI
BHYTPHJIMYHOCTHOTO KOH(puKTa. CaMOOIleHKa U ee 3HaueHHe B JIeJOBOM OO0IIeHUH. DaKTopsl
pa3peleHus: BHyTPUIMYHOCTHOTO KOH(IIMKTA.

Tema 8. MexaM4HOCTHBIE KOH(IMKTBI M pa3HooOpa3ue MX NPOsIBJIeHHMI B cepax
YeJI0BeYeCKOro B3auMOAeCTBUA

OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(GIMKTOB. MX CBSI3p C BHYTPUIMYHOCTHBIMH U
MEXTpynnoBbiMH KoH(paukTaMu. Cdepbl NposSBICHHUS MEXKIMYHOCTHBIX KOH(MIMKTOB. CemeiHbie
KOHQIUKTEI M uX ocoOeHHOCTH. KOHDIMKT «HaYambHUK-TOAYMHEHHBIH».  YTIpaBlIeHUE
MEXJIMYHOCTHBIMHU KOH(IUKTaMU.

Tema 9. I'pynnoBbie KOHPJINKTHI

KoHQAUKT <«JIMYHOCTR—TpyIay. MexXrpynmnoBble KOHQIMKTBI U YIpaBICHUE HMHU.
Crnemmdura MeXITHHYECKMX KOHQUUKTOB. KoH(pmukTel B o6mecTBe. BHyTpumomuTHueckue
KOH(QIUKTBL. DKOHOMHYecKHe KOHQUUKTHI. CouunanbHble KOHPIUKTBL. KOHGIMKTEI B IyXOBHOI
cdepe ob1ecTBa (AyXOBHbIE KOH(DIUKTHI).

3.4. TeMaTHKAa CEeMUHAPCKUX/TIPAKTHYECKHUX 3aAHATHI

Tema 1. KoH)IUKTOIOTHS U OHATHE KOH(IIMKTA B ICTOPUH MUPOBOM HAYYHOMN MBICIIH.

Tema 2. XapakrepucTuka U QyHKIIUH KOH(MIUKTOB.

Tema 3. JluarnocTuka u npeaynpexacHue KOHPINKTOB

Tewma 4. Yrpasnenue KOHQIUKTAMH U CTPECCaMU

Tema 5. Ponb pykoBoaUTENS B YIIPABICHUN KOH(PIUKTAMH

Tewma 6. [ToBeneHre TMYHOCTH B KOH(PJIMKTHOM B3aUMO/ICHCTBUH

Tema 7. BHyTpHUIUYHOCTHBIE KOH(DIUKTHI

Tema 8. MexJMYHOCTHBIE KOH(IMKTBI W pa3zHOOOpa3ne HX MpoOsBICHUH B cdepax
YEJI0BEYECKOr0 B3aUMOCHCTBUS

Tema 9. ['pynimoBbie KOHMIUKTHI



4. Y4yeOHO-MeTOAMYECKOEe N MHGOPMALMOHHOE o0ecieueHne

4.1. OcHoBHas JuTEpaTypa

1. HlepemkoBa, E. A. Kondaukronorus : yuebHo-metouueckoe nocoodue / E. A.
[lIepemkoBa. — lagpunck : IIT'TIY, 2020. — 234 ¢. — TekcT : anekTpoHHbIi // JIanb :
ANEeKTpOHHO-OuOMHoTeunas cuctema. — URL: https://e.lanbook.com/book/161677 (nata
obpamenust: 31.08.2023). — Pexum goctyna: AJisi aBTOPHU3. MOJIH30BATENCH.

4.2. lonoJiHUTeIbHAS JIUTEpaTypa

1. ITaBnora, K. H. [Icuxonorus u 3TUKa AEIOBOTO OOIIEHUS TICHXOJIOTOB : yueOHOe mocodue
/ K. H. IlaBnoBa. — Ywura : 3a0I'Y, 2021. — 116 c. — ISBN 978-5-9293-2876-3. — Tekcr :
AIIeKTPOHHBIH // JlaHb : anekTpoHHO-OnbmuoTeunas cucrema. — URL:
https://e.lanbook.com/book/271751 (mara obpamenus: 31.08.2023). — Pexxum goctyma: mist
aBTOPU3. TI0JIb30BATEIICH.

4.3. DjeKTpoHHbIE 00pa3oBaTe/IbHbIE Pecypchl

DO0P He pa3paboraH.

5. MaTepuajibHO-TeXHHYECKOe oOecreyeHmne

1. JIeKIIMOHHBIE ayJUTOPUH, YIeOHBIE U KOMITBIOTEPHBIE KIACChl, HAYYHBIH YATAIbHBIN
3a11, 000pyIOBaHHBIE MECTaMH s JocTyna B MHTepHET, 3JeKTpOHHbIE HOCHUTENH MH(OpManuu
JUTS. KOMITBIOTEPHBIX IPOTPaMM U TUCTAHIIMOHHOTO O0yUYEHHS.

2. IlepeHOCHOH MPOEKTOP AJISl IEMOHCTPAIMH CJIAI0B IPU YTEHUH JIEKIIUHL.

3. HoyTOyk /u1st IeMOHCTpalMHy CIai10B Py YTEHNUH JIEKIHH.

6. MeToguueckne peKOMeHIAUMN

6.1. MeToauveckue peKOMeHIAUHM JIJIsl PENoIaBaTe sl 10 OPraHu3amumn
00y4eHus

[Ipy mpoBepeHWM JEKIMOHHBIX 3aHATUH IEJIECOO00Pa3HO YYMTHIBATH CHEUUDUKY
COZIep)KaHMs y4eOHOW TUCHUIUIMHBI, KOTOpas COCTOUT B TOM, YTO KypC BKJIIOYAaeT B ceOs Kak
TEOPETUYECKYIO, TaK M MPAKTHYECKYIO YacTu. IIpu mpoBeneHNH JeKIIMOHHBIX 3aHATHI HEOOXOMMO
NPUACPKUBATHCS NMPUHIMIIA AKTyaln3Ma M JeJlaTh aKIEHT Ha PacCMOTPEHHH TeX BOIPOCOB,
KOTOpbIE HMMEIOT MPEHMYIIECTBEHHOE TEOPETUYECKOe 3HAYeHHE Al COBpeMeHHOW Hayku. [Ipu
NPOBEJCHUY JICKIIMOHHBIX 3aHATHI 10 TEOPETUYECKOW YacTH Kypca HEO0OXOIUMO HCIIOIb30BaTh
npoOJeMHOEe H3JIOKEHHE, MO3BOJISIONIee HAWIY4IIUM O0pa3oM YYHTHIBATH BBIPAKECHHYIO
cenuduKy Hay49HOTO 3HAHHMS, KOTOpPAs COCTOUT B TOM, YTO TPaMOTHAs IOCTAHOBKA MPOOJIEMBI B
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HayKe MMEET IO CYIIECTBY OOJblllee TEOPETHUECKOE 3HAUYCHHE, YeM TOTOBBIM OTBET Ha BOMPOC.
[TpoGneMHBII TOIX0/1 JOJKEH TTPe00IaaaTh TAKXKE MPU MTPOBEACHUH MPAKTUICCKUX 3aHATHM.

6.2 MeToanuyeckue yKa3aHus AJIs 00yYAKOLIMXCH 110 OCBOCHUIO
AUCHMILTHHBI

Ha 7neKnMOHHBIX 3aHATHUAX HEOOXOAMMO BECTH KOHCIEKTHI (MOXXHO KaK B MUCHMEHHON
dbopMe, Tak U C UCHOJIB30BAHUEM KOMIIBIOTEPHON TEXHHMKH). PekoMeHayeTCs] KOHCIEKTHPOBAHUE
JEKLUMOHHOIO Marepuasia. PeryisipHoe MOBTOpEHHE MaTepuaslia KOHCIIEKTOB JIEKIIUM MO KaXIAOMY
pa3zeny B paMKax IMOJTOTOBKM K TMPOMEXKYTOYHBIM M HUTOrOBBIM (hOpMaM aTTECTAllUU IO
JUCLUIUIMHE — SBISICTCS OJHUM W3 BAaKHEHIIMX BUAOB CAaMOCTOATENBHOM pabOThl CTyJEHTa B
TEYCHHE CeMEeCTpa, HeOOXOIMMOM IJIsi KayeCTBEHHOW MOATOTOBKHM K MPOMEXKYTOUHOM aTTecTaluu
no aucuuiuinHe. OCHOBHAs 3ajada, KOTOpas CTOMT Ha JIEKLUH, 3aKIIOYAeTCsl HE B TOM, YTOOBI
«MEXaHMYeCKH» BOCIPOM3BECTH €€ cojaepKaHHe, a B TOM, 4YTOOBI CIEAUTHh 32 OOBSICHEHHEM
IpernoaaBaTesis, MOCKOJIbKY Ha JIEKLUUSAX JEJIaeTCs aKLEHT Ha TOM, YTOOBI CTYJIEHThl HAayUMJIHUCh
MOHUMATh CYIIHOCTh U 3aKOHOMEPHOCTH [TOCTAHOBKH (prstocockux mpodiem.

Bompockl 11 mpakTUYeCKUX 3aHATUHA CTYJIEHTHl IOJy4YaroT 3apaHee, C TEM, YTOObI
3¢(}EeKTUBHO TMOATOTOBUTCA K OOCYXACHHIO JaHHBIX BOMpocoB. OTBETHl Ha  BOIPOCHI
nesnecoodpa3sHo opopMIIsITH B BHIE KOHCIIEKTOB, YTO 00ECHEUMBACT TIIATEIBHOCTH HMPOPAOOTKH
matepuaioB. CHOHCOK BOMPOCOB K MPAKTHUYECKOMY 3aHATHIO COMPOBOXKIAETCS YKa3aHHEM Ha
UCTOYHUKH, KOTOpbIe HEOOXOJMMO HCHOJIb30BaTh. JIMCIMIUIMHA TMpEArnojiaraeT 3HAKOMCTBO C
pPSAAOM CHeUHaIbHBIX TEPMHHOB, 0€3 3HAHUS KOTOPHIX HEBO3MOXKHO MPOJYKTHBHOE MOHUMaHUE
CyTH O0OCYXIaeMbIX NpoOJeM U H3y4yaeMoro Marepuana. B CBS3M ¢ 3TUM CTyAEHTam
PEKOMEHIyeTCsl BECTU CIELMAIbHBIA CIIOBAPUK C TOJKOBAHHUEM BCEX HE3HAKOMBIX TEPMHHOB,
KOTOpBIE BCTPEUYAIOTCs B yUeOHOI IuTeparype.

7. ®OH/1 OLICHOYHBIX CPEACTB

7.1. MeTOoAbI KOHTPOJISI U OLICHNBAHUS Pe3yJIbTATOB 00y4CHUSA

B npornecce 00yueHHs UCTIONB3YIOTCS CIEAYIOIINE OLEHOYHbIE (POPMBI CAMOCTOATEIBHOM
paboThI CTYJIEHTOB, OLICHOYHbIE CPEJICTBA TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHBIX
aTTeCTaluu:

1. Texkyuuii KOHTPOJIb (OCYIIECTBISETCS JIEKTOPOM U MIPETO/IaBaTeNIeM, BEIy M
CEMUHAPCKUE 3aHIATHS):

- KOHTPOJIbHBIE Pa0OTHI JJIsl IPOBEPKU UTOIOB CAMOCTOSTEILHON BHEAY TUTOPHOU pabOThI
CTYJICHTOB;

- IPOBEJICHNE JUCKYCCUM, AEJIOBBIX UI.

2. IlpoMeKyTOUHBIH KOHTPOJIb: 3a4eT B yCTHOU (opMme.

OneHouyHBIE CpEeACTBA TEKYILIEro KOHTPOJSl YCIIEBAEMOCTH BKJIOYAIOT KOHTPOJIbHbBIE
BOIPOCHI U 337aHus B popMe OJIAHKOBOTO M (WJIM) KOMIBIOTEPHOIO TECTUPOBAHMS, JJIi KOHTPOJIS
OCBOEHUS 00y4YalOIMMUCS pa3/IesoB TUCIUILIMHBIL, 3a1uTa pedepaToB, CIIHUCOK TEM 3CCE.

7.2. lllkana u KpUTEPUU OLIEHUBAHUS Pe3yJIbTATOB 00y4YeHUsI

7.2.1 Tekyuii KOHTPOJIb

C wmenpl0 YCHEIIHOTO BBIOJHEHHUS KOHTPOJIBHOM paboThl HEOOXOAWMO OTBETHTH
MUCHbMEHHO Ha BOMPOCHI KEMCOBOM YaCTH U TECTOBOM YACTH.

KontponbHast paboTa, BBINOJIHEHHAs CTYJIEHTOM, MOXXET ObITh JTMOO 3aureHa, JHOO0 He
3aureHa. OHAKO MperoiaBaTelb Y4eOHOH TUCIUIUINHBI 11 COOCTBEHHOM OTYETHOCTH OLIEHHBAET
paboty o 5-tu 6anbHOM MIKaie, PyKOBOACTBYSCH IIPH 3TOM CIEAYIOIMIUMHU KPUTEPUSIMHU.



IIIxana oneHuBaHuA

Onucanue

OT1Iu4HO

BrinonHeHsl Bce yCIOBHs, MPEIyCMOTPEHHBIE 33JaHHEM KOHTPOIBHOM
pabotel. CTyIeHT AEMOHCTPUPYET COOTBETCTBHE 3HAHWM, YMEHHH,
HaBBIKOB TMIOKaszaTesisiM, NPUBEIECHHBIM B TabmUIaX, OMNEpPUPYET
MPUOOPETEHHBIMH 3HAHUSMH, YMCHHUSIMH, HaBBIKAMH, IIPUMEHSIET UX B
CUTyallUsiX TIOBBIIICHHON CIIOXHOCTH. IIpu 3TOM MOryT OBITh
JIOITYIICHBI HEe3HAYNTENIbHBIC ONIMOKH, HETOYHOCTH, 3aTPYJAHCHUS TIPH
MepPEeHOCe 3HAHUI ¥ YMEHHI Ha HOBBIE, HECTAHAPTHBIC 3a/Ia4H.

Xoportiio

BrinosiHEHBI BCE yCIIOBUS, NMPEIYCMOTPEHHbBIE 3aJaHUEM KOHTPOJIBHOU
pabotel. CTyIeHT JEMOHCTPUPYET COOTBETCTBHE 3HAHWM, YMEHH,
HaBBIKOB T[IOKaszaTeisiM, TPUBEIECHHBIM B TaOMUIAX, ONEpPUPYET
MpUOOpPETEHHBIMU 3HAHHUSAMH, YMEHHUSIMU, HaBbIKaMH. B TO ke Bpems
IIPY OTBETE JOIYCKAET HECYIIECTBEHHbIE ITIOIPELTHOCTH, 3314l PEIIaeT
C HEZI0UeTaMH, HE BIUSIONIMMHA Ha OOIINN X0 PEIICHHS.

VY 10BIIETBOPUTEITHHO

BoinonHeHs! Bce yciaoBHsl, MPeAyCMOTPEHHBIE 3a1aHUEM KOHTPOJIbHOU
pabotbl.  CTyAE€HT IEeMOHCTPHPYET COOTBETCTBHE 3HAHUH, yYMEHUH,
HaBBIKOB [OKaszaTesisiM, TNPUBEIEHHBIM B TabmuIax, ONEpUPYET
MpUOOPETEeHHBIMU 3HAHUSMM, YMEHUSMH, HaBbIkamMH. HO mokas3bIBaeT
HerTyOOKHe 3HaHMS, TPU OTBETE HE JOIMyCKaeT IrpyObIX OIIMOOK HIIN
MPOTHUBOPEYUH, OAHAKO B (HOPMYITUPOBAHMHM OTBETa OTCYTCTBYET
JOJKHAsI CBSI3b MEXKIY aHaIM30M, apryMEHTaluedl W BBIBOJIAaMHU, B
pelIeHNH 3a7]a4 MOTYT COZIepKaThesl IpyObie omuOku. J[ist momyueHus
MIPaBIWJIBHOTO OTBETA TPEOYIOTCS YTOUHSIOLINE BOIIPOCHI.

HeynosnerBopurenbHo

He BbImoOnHEHBI BCE YCIOBHS, IPEAYCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHOH paboTel, WJIM CTyAeHT IEeMOHCTPUPYET HEMOIHOEe
COOTBETCTBUE 3HAHWUIN, YMEHHH, HaBBIKOB IPUBEJCHHBIM B Ta0iuuax,
JIOMyCKAIOTCS  3HAYUTENbHBIC OIIMOKH, TPOSABISETCS OTCYTCTBHE
3HAHWUW, YMEHHH, HABBIKOB 110 PsAly IIOKAa3aTeJIeH, CTYIEHT UCIIBITHIBACT
3HAQUUTENIbHBIE 3aTPYJHEHHUs IIpU  ONECPUPOBAHUM 3HAHUAMU U
YMECHUSMH.
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7.2.2 IIpoMeXyTOUHBI KOHTPOJIb

Ornenka chOpMUPOBAHHOCTH KOMTETEHIIMN mpoBoAuTcs 1Mo 100 — GanpHO# cHcTeMe C TTOMOIIBI0

KOMITbIOTEPHOTO bTECTUPOBAHUS.
CxeMa oLIEeHUBAHUSA

[IIxaa onieHnBaHus

Kpurepuu onieHuBaHus

IloporoBblii ypoBeHb(Kak 0053aTeIbHBIN IS
BCEX BBIITYCKHUKOB TI0 3aBEPIICHAH OCBOCHHUS
OII BO) — oyenusaemcs no wkane 53-79 6annos
(oyeHKa «y0081emeopUMeIbHO)

XapakTepHO YaCTUYHOE 3HAHHE.
KonnyecTBO BEpHBIX OTBETOB 3aKJIIOUAETCS
B UHTEpBaje 16 — 23 TecTOBBIX BOMpoOca.

I[HoBbIIEHHBIH NPOABUHYTHIH YPOBEHb
(OTHOCHUTEJILHO TOPOBOI0 YPOBHS)—
oyenusaemcsi no wikane 80-92 banna (oyenka
«XOpPOULOY)

XapakTepHo c(hopMHUPOBAaHHOE, HO
coJiepaKallee OTIeNIbHbIE IPOOEbl 3HAHUE.
KonndecTBO BEpHBIX OTBETOB 3aKJIIOYAETCS
B uHTepBaje 24 — 27 TecTOBBIX BONpOca.

IHoBbIIeHHBIH PEBOCXOAHBIH YPOBEHb
(oTHOCHUTEJBLHO TOPOBOTO YPoBHsI)— 93-100

XapakTepHO MOJIHOCTHIO CPOPMHUPOBAHHOE
3HaHue. KonnuecTBo BEpHBIX OTBETOB

3aKiroyaeTcsi B uHTepBaie 28 — 30 TecTOBbIX
BONpOCA.

0ann06 (OYeHKa «OMIUUHON)

7.3. OueHouyHbIe CpeACTBA

7.3.1. Texymuii KOHTPOJIb

[Tpu n3yueHnn Kypca UCIoNIb3yIOTCs 00pa3oBaTeIbHbIe TEXHOJIOTUH:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIMH U CTYIEHUYECKUX MIPE3eHTaLHIH;

-C BBIICJICHHEM OIIMOHEHTOB BBICTYMAIONIUM CTyJEHTaM — MeTOJ Yy4eOHOH paloThl,
BbIpa0aThIBAIOLINH Y ONIIOHEHTOB CIIOCOOHOCTh KPUTHYECKOW OLIEHKHU BBICTYIUICHHS CTYAEHTa, a y
BBICTYTAIOIIETO HABBIKKA YETKOTO (POPMYJIMPOBAHUS OTBETOB Ha KpUTHUECKUE 3amMeyaHus. [laHHbIHA
METOJI CIIOCOOCTBYET BBIPAOOTKE y CTYJEHTOB IOJEMHUYECKHX HaBBIKOB. OJTa ¢dopma paboThl
UCTIOJIb3YEeTCsl MIPU Ha3HAUEHHH BBICTYMAIOUINX C AOKJIanaMH (Takas (opma 3aHATUH IIaHUPYETCS
B Te€X Cly4asX, KOrJa MpernojaBareib MOpy4YaeT CTYACHTY BBICTYNHTh C JOKJIAJAO0M IO CIOXKHOHN
TEME CEMHHAPCKOT'0 3aHATHUA);

- TNPOBEJEHHE «KPYIJBIX CTOJOB» M JUCIYTOB IO 3THYECKUM IHpolieMam, Hamboiee
CO3BYYHBIM COBPEMEHHOCTH, UCIOJIB3YETCs KaK Hanbosee 3pPeKTHUBHBIN cIOc00 I 00CYKICHHS
OCTPBIX, CJIOKHBIX U aKTYyaJIbHbBIX BOIIPOCOB NMPO(ECCHOHATILHON ATUKH;

- IMcKyccuu — opma yueOHO# paboThl, B paMKaX KOTOPOH CTYAECHTHI BBICKAa3bIBAIOT CBOIO
OLIEHKY 9TUYECKUX HAIpPaBJICHUH, yUeHUH, JOKTPHUH U T.1.;

- «JIeJIOBBIE MT'PbD», «POJIEBBIE UTPBD» — METOJ UMHUTAIMH, KOT/Ia CTYACHTHI JIEJIATCS Ha JIBE
HNOATPYNIBl C HCXOAHBIMM  33JaHUSAMHU 10 OTCTAaUBAaHMIO CBOEM HPAaBCTBEHHOH WM
MHUPOBO33PEHUYECKON [TO3ULINY;

- TECTUPOBaHME (C NPUMEHEHUEM KOMIbIOTEPHBIX TEXHOJIOTUI) — UCIIOIb3YETCSl B KAUECTBE
CpeZCTBA 3aMepa U KOHTPOJIS 3HAHUH CTYJICHTOB.

KoMnuiekT 3aqannii 1J1s1 KOHTPOJIbHOM PadoThI MO IMCHUILIHHE

IIpakTnyeckasi 4acTh KOHTPOJIbHOI PadoTHhI (KelcoBasi 4aCcTh):

3agaua 1

Mexny nByMsl COTpYIHUKAMH OpPTaHU3allMd BO3HUK CIIOP MO TIOBOJY CPOKOB BHEIPEHUS
HOBOM TEXHOJIOTHUH. O,Z[I/IH N3 HUX MOTHUBHUPOBAJI HNpCAjiaracMbIC CPOKH BHCAPCHUSA HHTCPCCaMU
MPOU3BOJCTBA MPOIYKIMH, BTOPOM CBOIO TMO3ULHUI0 OOOCHOBBIBAJI C TO3UIMH HWHTEPECOB
nepcoHajia, KOTOpoMy MMpECACTOUT OCBAMBATHL HOBYIO TCXHOJIOT'UIO. SIBagercs onucaHHas CUTyal s
koH(pmkTOM? KakoBBI IEPCTICKTUBBI PA3BUTHSI TAHHOW CUTYaIlMH M MEXaHU3MBbI YIIPaBJICHUS €107
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3amaua 2

B Oecene pykoBomuTensi ¢ MOAYUHEHHBIM, TOMYCTHUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpas. NpHBEJa K CEPbEe3HOMY MaTepHajJbHOMY ylepOy (upme, pyKOBOAMUTENb MPEIbIBUI
MPETEeH3UH K MOAYMHEHHOMY M HAJIOKWJI ITpad B pazMepe MecIYyHOU 3apabOTHOM IJIaThl.

SIBrisieTCst TN OMKMCaHHasi CUTyalust KOHQIUKTOM? ApryMeHTUpPYITe CBOM OTBET.

3agaya 3

[Ipunumas Ha paboOTy COTPYyAHUKA, PYKOBOAUTENIb (GUPMBI TTOOOEIIAT Yepes3 1Ba Mecsia
MIEPEBECTH €r0 Ha BBIMIECTOSIIYI0 JOKHOCTh. [lo HMcTeueHMM yKa3aHHOrO cpoka oOeliaHue
PYKOBOJMTEIS HE BBIIIOJIHEHO.

MoXHO 7M  ONUCAaHHYI0 CHUTyaluI0 UACHTU(DUIUPOBATH KaK  KOH(DIUKTHOE
B3aumojeiictBue? Ecim HeT, TO KakoBbl NEPCIEKTHUBBI pPa3BUTHS OINMCAHHOW CHUTyallud B
KOH(JIHKT.

3amaua 4

Bl HeaBHO Ha3HAYEHBI MEHEIKEPOM 110 KajJpaM. BBl enie mioxo 3HaeTe COTPYIHUKOB

(GupMBI, COTPYAHMKHM €IIe HE 3HAIT Bac B JHIO. BBl maere Ha coBelaHue K
TreHEpAIbHOMY JupekTopy. lIpoxomure MHUMO KypHUTENBHOM KOMHAThl M 3aMedaere JBYX
COTPYAHUKOB, KOTOpbIE KypSAT U O YEeM-TO OXKMBJIEHHO OecemyioT. Bo3Bpamiasch ¢ coBeliaHus,
KOTOpOE JUIUJIOCH OJIMH Yac, BbI OISATh BUIAUTE TEX YK€ COTPYJHUKOB B KypUJIKe 3a Oece10M.

Kak ciengyer noctynuth B JaHHOW cuTyauun? ApryMEeHTUPYWHTE CBOM OTBET.

3agaya S

Bbl HauanbHuK oTnena. B orTaene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINIOJHEHUsT pabor. He xBataer coTpyaHHKOB. Bple3kas B KOMaHAMPOBKY, BBl CIydailHO
BCTPEYAECTE CBOIO IMOJYUHEHHYIO — MOJIOAYIO ’KCHILHMHY, KOTOpas y»XKe JB€ HEJEIU HaXOIUTCI Ha
OO0JBLHUYHOM, HO Bbl HaXOJUTE €€ B MOJHOM 3/paBuu. OHa KOro-TO C HETEpIIEHHUEM BCTPEYaeT B
a’poropry.

Kak cinenyer nocTynuTth B TaHHON CUTyaliuu? ApryMeHTUPYWUTE CBOM OTBET.

3amaua 6

Onna coTpyaHMIIa BBICKA3bIBA€T IPYroMl MPETEH3WU I10 IMOBOAY MHOTOYHCIEHHBIX M
YacTO MOBTOPSIOUIMXCS OMIMOOK B pabore. Bropas coTpyaHHMIIa TPUHUMAET BBICKA3bIBAaCMBbIC
MIPETEeH3HH 3a OcKopOsieHne. Mex 1y HUMU BO3HUK KOH(IIUKT.

B uem npuumna koHdumkTa? Onpenenure KOHGIUKTHYIO CUTyalui0. ApryMEHTUpYyHTe
CBOH OTBET.

3amaua 7

PykoBonuTtens mnpuHAT Ha paboTy chenuaincra, KOTOpPbI JOKeH paboTaTh B
NOJUYMHEHHH y ero 3amectutens. [Ipuem Ha paboTy He ObUT coryacoBaH ¢ 3amectuTeneM. Bekope
MPOSIBUJIACh HECIIOCOOHOCTh MPUHATOTO PaOOTHUKA BBINOJHATH CBOM O0S3aHHOCTH. 3aMECTHUTEIh
CITy>kKeOHOH 3amMCKOM TOKJIaAbIBAaeT 00 3TOM PYKOBOJUTEITIO. . .

Kak crmenyer mnoctynmuTe B JaHHOM CUTyanuu? ApryMEHTHpPYWTE CBOM OTBET.
ITpourpaiiTe BO3MOKHbIE BADUAHTBHI.

3agaya 8

B oTBer Ha KpHUTHUKY CO CTOPOHBI MOJYUHEHHOIO, MPO3BYYABINYI0 Ha CIyXeOHOM
COBEIIaHUM, HAYAJbHUK Hadaj MPUIUPATBCA K HEMY [0 MEJIOYaM M YCHJIWI KOHTPOJIb 34 €ro
CITy>K€OHOH J1esITeNIbHOCTBIO.

B uem nmpuunna xonduukra? Onpeaenute KOHQIUKTHYIO CUTyaluio. ApryMEeHTHpYITe
CBOH OTBET.

3agaya 9

[IpennpuauMarens oOpamaercs K HAIOTOBOMY MHCHEKTOpYy: «Ha KakoM OCHOBaHUM BbI
Hajoxunu mrpad?». Mucnekrop: «/laBaitre pazdepemcs». M, ucmonb3yss JOKYMEHTHI, Pa3bsCHSAET
NpUYMHY WTpada.

[IpoBenuTe aHanU3 MEKJINYHOCTHOTO B3aUMOAECHCTBUS U OLICHUTE €r0 KOHQJIUKTHOCTh B
CIEYIOLEH CUTYAIUK.
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3amaua 10

Havanpauk otmena B KoHIe pabodero mgHs oOpamaercs K COTPYIHHUKY C TPOChOOit
0CTaThCs TOCIEe pabOTHI ISl COCTABICHUs CPOYHOTO oTueTa. COTPYIHHUK OTKA3bIBACTCS, CCHLIASICH
Ha yCTaJIOCTh W HA TO, YTO pabouMii JIeHb yXe 3akoHumics. [IpoBeawte aHanmmu3 Ha TpeaMeT
KOH(JIMKTHOCTH MEKIIMIHOCTHOTO B3aMMOJICHCTBUS B clenyroen CUTYallUH.

Teopernyeckasi 4acTh KOHTPOJIbHOI PadOTHI (TECTOBAsSI YACTh):

1. Kakoii u3 mpuBeA€HHBIX METOJIOB OTHOCHUTCS K FPYIIE METOAOB yYIPaBICHUSIMUI
KOH(JIMKTaMH:

a) COIMOJIOTHIECKUI METOT,

0) MEeTOJ1 TECTUPOBAHHUS;

B) METOJ KapTorpaduu;

') METOJ] HAOJIFOICHHS;

1) METOJT SKCTIEPUMEHTA.

2. HeoOX0IMMBIMU M JOCTATOUYHBIMU YCJIOBUSIMU BOSHUKHOBEHUS KOH(IUKTA

MeXy CyObEeKTaMH COIIMAIbHOTO B3aUMOIEUCTBUS SBIISIOTCS:

a) HaJIM4YMe Yy HUX MPOTHUBOMOJIOKHBIX CY>KICHUH UM MOTHUBOB U JKEITaHHUE XOTs Obl
OJIHOTO M3 HUX OJIep>KaTh MoOeay Haja IPYTHM;

0) HaTMYUe Y HUX MTPOTUBOTIOJIOKHO HAMIPABICHHBIX MOTHBOB WUJIU CYXKICHUH, a

TaK)Ke COCTOSIHHE IMPOTUBOOOPCTBA MEKAY HUMU;

B) HaJIMYUE Y HUX NMPOTUBOIIOJIOKHBIX MO3UIMIA U aKTUBHBIE JIEMCTBUS 00EUX CTOPOH MO
JOCTHKEHUIO CBOMX TIO3UIIHIA;

') HATMYUE Y HUX MPOTUBOIOIOKHO HAMIPABICHHBIX MOTHBOB U OTKPBITHIC 3asBICHUS O
CBOUX TPeOOBaHUSX;

1) HAIMYHE TPOTUBOMOJIOKHBIX HHTEPECOB Y KaXIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH 0 UX peaT3allkH.

3. KondnukTHas cutyanus — 310:

a) ciyyaiiHble CTOJIKHOBEHHS] HHTEPECOB CyOBEKTOB COLIMAILHOIO B3aUMOICHCTBHS;

0) HAKOMUBIIIKECS POTUBOPEYNS, CBSI3aHHBIE C IEATEIILHOCTHIO CYObEKTOB
COLIMAJILHOTO B3aUMO/JICHCTBUS, KOTOPHIE CO3/IAI0T MOYBY JIJIsl IPOTHBOOOPCTBA MEXKTY
HUMU;

B) TIPOIIECC MPOTUBOOOPCTBA MEXKIY CYOBEKTaMHU COIIHATBHOTO B3aUMOICHCTBHSI,
HaIIPABJICHHBIN HA BBIACHEHHWE OTHOLICHUI;

T') IpUYUHA KOH(DIIUKTA,

1) 9Tar pa3BUTHSA KOH(IUKTA.

4. TlpuunHa KOHDIUKTA — ITO:

a) IPOTHBOMOJIOXKHBIE MOTHBBI CYOBEKTOB COLIMATBHOTO B3aMMO/ICHCTBHS;

0) creueHue 00CTOSATEIHCTB, KOTOPHIE TPOSBIISIOT KOH(DIUKT;

B) SIBJICHUSI, COOBITHUS, (DAKTBI, CUTYAIIH, KOTOPbIE MIPEIIIECTBYIOT KOHPIUKTY U

IIPU ONPEEICHHBIX YCIOBUSAX JEATENIbHOCTH CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS
BBI3BIBAIOT €T0;

I') HAKONUBIIKECS MPOTUBOPEYUS, CBI3aHHBIE C ACSITEIbHOCTBIO CYObEKTOB COIIMAILHOTO
B3aUMOJICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJISl p€aJIbHOTO MPOTHBOOOPCTBA MEKIAY HUMU;
1) TO, U3-32 Yer0 BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHPIUKTaMH — 3TO:

a) LieJIeHanpaBIeHHOE BO3/ICHCTBHUE HA MPOIIECC €ro JUHAMUKH;

0) neneHanpasieHHOE, 00YCIOBIEHHOE OObEKTUBHBIMU 3aKOHAMU BO3/ICHCTBHE Ha
MIPOLIECC er0 TMHAMUKU B MHTEpecax pa3BUTHUS WIH pa3pyLICHUs TON COLUaTbHON
CHCTEMBI, K KOTOPOI UMEET OTHOIIEHHE JAHHBIA KOH(IUKT;

B) II€JICHAIIPABIIEHHOE BO3/IEHCTBUE Ha KOH(MDIUKTYIOMIMX B MHTEpEcaxX CHUKEHUS YPOBHS
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HaNpsHKEHHOCTU MEXAY HUMU;
I') LeJIeHaINpaBIeHHOe, 00yCI0BIeHHOE 00BEKTHBHBIMH 3aKOHAMH BO3/IEHCTBUE Ha

npoiiecc GopMHUPOBAHUS aIeKBATHOTO 00pa3a KOH(GIMKTHON CUTYyallMH Y KOHQIIMKTYIOIIUX B

MHTEpecax CHWKEHUS YPOBHSI HAIIPSHKEHHOCTH MEXKAY HUMU;
JT) LieJIeHANpPaBICHHOE BO3ACHCTBUE HA MOTHUBBI KOH(PIUKTYIOIIHUX.

6. ConepxaHue ynpapieHUs] KOHQIUKTaMU BKIIIOYAET:

a) IPOTHO3UPOBAaHKE, IPEAYNPEXKICHUE (CTUMYIHUPOBAHKE), PETYIUPOBAHNE,
pas3peleHue;

0) MporHO3UpOBaHUE, MPEAYIPEKACHUE (CTUMYIUPOBAHUE), Pa3pEIICHHE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

I') IPOrHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHUE, Pa3PELLICHUE;

1) aHaJIu3 KOHQIMKTHON CUTYyalluu, IPOTHO3UPOBAHUE, IPEAYIIPEKICHIE, pa3pelIeHuE.
7. IlpeanocbuikaMy pa3peiieHus: KOH(IUKTA SABISIOTCS:

a) 10CTaTOYHAas 3peJIOCTh KOH(PIUKTA, TOTPEOHOCTh CyObEKTOB KOH(INKTA B €T0
pas3pelIeHny, HalTuyhe He0OX0AUMBIX PECYPCOB M CPEJICTB JUIS pa3pelieHust KOH(INKTa;
0) nocTaToyHas 3penocTb KOH(MINKTA, BBICOKUH aBTOPUTET OJHOM M3 KOHQIIUKTYIOLIUX
CTOpOH,;

B) HaJIMYMe HEOOXOIMMBIX PECYPCOB U CPECTB JIJIs pa3pelieHnus KOH(INKTA, MTOTPeOHOCTh
CyOBEKTOB KOH(IIMKTA B €ro pa3pelieHnH, KOJUIEKTUBHAS (opMa JAeITeIbHOCTH;

I') BBICOKHI aBTOPUTET OJTHOM U3 KOH(DIUKTYIOIINX CTOPOH, KOJJIEKTUBHAs (hopma
JESATEIbHOCTH, JTUIEPCTBO B IPYIIIIE.

8. OCHOBHBIMU MOJIEJIIMU MTOBEACHUS JTUUHOCTH B KOH(MDIIUKTE SBISIOTCS:

a) KOHCTPYKTUBHAs, palluOHaJIbHasl, AeCTPYKTUBHAS,

0) kommpomucce, 6oprda, COTPYTHUUECTBO;

B) pallOHaJIbHAs, HppallMOHAIbHAs, KOHPOPMHUCTCKAs;

') KOHCTPYKTUBHAs, I€CTPYKTUBHAsI, KOH()OPMHUCTCKAS;

1) 6opb0a, yCTyIKa, KOMIPOMHUCC.

9. KTo U3 HIKE IepEeUYNCIIEHHBIX YUYEHBIX pa3padboTal JByXMEPHYIO0 MOJIEIhb

CTpaTeruil MoBeIeHUs IMYHOCTU B KOH(DIIUKTE:

a) K. Tomac u P. Kninmmen;

6) X. Kopuennyc u 111. ®eiip;

B) JI. Cxott 1 Y. JIukcos;

r) M. Jloiiu u . CkoTT;

1) P. @umep u V. H0pu.

10. CxonbKO CcTpaTeruii MoBeACHUS IMYHOCTU B KOH(DIUKTE BBIACTSACTCS B

JIBYXMEPHOW MOJEIIN:

a) 1;

0) 2;

B) 3;

r) 4;

x) 5.

11. Onpenenure T KOHMIUKTHOW TUIHOCTH TI0 CJICTYIONTAM MTOBEICHYCCKAM
XapaKTepUCTUKAM: XOUeT ObITh B IIEHTPE BHUMAHMS; XOPOIIO MPUCIIOCAOINBACTCS K
Pa3IMYHBIM CUTYalUsIM; IJITAHUPOBAHUE CBOEH AESITEIbHOCTH OCYIIECTBIISIET CUTYaTUBHO;
KPOIOTIIMBOM, CHCTEMAaTHUECKOM paboThl n30eraer:

a) pUTUIHBINA TUI;

0) HeynpaBJIsIeMbIii T,

B) IEMOHCTPATUBHBIN THUII;

I') CBEPXTOYHBIH THUIT;

1) «0eCKOH(DIUKTHBIN TUID.

12. KoMMyHUKaTUBHBIN acleKT OOILEHHs OTpakaeT CTpeMJICHUE TapTHEPOB 10
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OOIICHUIO K:

a) oOMeHy uH(popMmarluei;

0) HaJa)KMBaHUIO TOOPHIX B3aUMOOTHOIICHUH;

B) JIOCTH>KEHUIO B3aUMOIIOHUMAaHMS;

I') paCIIMPEHUIO TEMBI OOILECHHUS;

1) YCWICHHIO HH(OPMALIMOHHOTO BO3ICHCTBUS Ha MapTHEpA.

13. TexHOMOTUH PallMOHATILHOTO OBEACHUS B KOH(DIMKTE — 3TO:

a) COBOKYITHOCTb CIIOCOOOB IMCUXOJIOTHYECKON KOPPEKIIMH, HAIIPaBIEHHOW Ha
o0ecrieyeHre KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(JIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIHH;

0) COBOKYITHOCTB CIIOCOOOB BO3CHCTBUS Ha CONIEPHUKA, TIO3BOJISIONINX JOOUTHCS
peanu3anuy CBOUX IeJiel B KOH(MIUKTE;

B) BUJ IICUXOJIOTUYECKOTO BO3JIEHCTBUS, HICKYCHOE MCIIOJIHEHNE KOTOPOTO BEJIET K
CKPBITOMY BO30YKJICHHUIO Y COTIEpHUKA HAMEPEHUH, HE COBNAAAIOIINX C €r0 aKTyaJIbHO
CYILLIECTBYIOIIMMH KEJIAHUSIMU;

T') OJIep>KaHUE BBICOKOM CaMOOLIEHKH B IIEPETOBOPHOM IPOIIECCE;

1) CIIOKOIHAas1 peaklysl Ha SMOLMOHAJIbHBIE JEMCTBHSI CONIEPHUKA.

14. Kakue u3 nepeyucieHHbIX HUXKe ClIoco00B U30aBlIeHUs OT THEBA pa3paboTaHbl
J. Ckotr:

a) BU3yaJu3alus, «3a3eMJICHHE», IPOCLIUPOBAHNUE;

0) BU3yanu3anus, Cyoaumalys, IpoelupoBaHue, «3a3eMIICHHEY;

B) perpeccusi, CyOIuManusi, BU3yaan3alius;

I') BU3yaJi3alysi, BeIIEPHKKa, CyOIMMarus;

1) cyOonmuManus, palioHaaIn3amus, perpeccusi, BU3yaan3alus.

15. Ckonbko Mozemnel MoBEIEHUS TAPTHEPOB B IEPETOBOPHOM ITPOLIECCE BBIAEISIIOT
B JIUTEpAType M0 KOHPIUKTOJIOTHH:

a) 1;

0) 2;

B) 3;

r) 4;

x) 5.

16. B paMKkax Kako# CTpaTeruy B IEPErOBOPHOM MPOLECCE CTABUTCA OCHOBHAS L€
— BBIMIPBILI 3@ CUET MPOUTPHILIA ONIIOHEHTA!

a) «BBIMTPBIII — BRIUTPHIIDY;

0) «BBIMTPHIII — IPOUTPHILII;

B) «IIPOUTPHIII — IPOUTPHILID;

I') KIIPOUTPBILI — BEIMUTPBILDY;

1) «BBIMTPBILI — IPOUTPHILID) U «IIPOUTPHILI — BEIUTPHILI.

17. BHyTpUIMYHOCTHBIN KOHQIIHUKT — 3TO:

a) NIyOOKHEe YMOLIMOHANIBHBIE MEPEKUBAHNSI TUYHOCTHIO CBOMX HEy/1ay;

0) COCTOsSIHUE TPEBOT'H, BBI3BIBAEMOE MPEICTOAIICH CI0XKHOM CUTYaIHeH;

B) CTOJIKHOBEHHE NMPOTHUBOMOJIOKHO HAMPABICHHBIX MOTHUBOB JINYHOCTH;

I') CTOJIKHOBEHUE MPOTUBOIIOJIOKHO HAIPABIEHHBIX OBEJECHUECKUX XapaKTEPUCTUK
JUYHOCTH;

1) BHyTPEHHUE KOJICOaHUs TMUHOCTH, CTOSIIIEH Mepe]] BBIOOPOM CPENICTB JUIsl JOCTHXKEHUS
KOHKPETHOM LIEJH.

18. KoMy u3 yueHbIX IPUHAAICKUT pa3paboTka yueHHs 0 00pbOe MEXIY 3pOCOM U
TaHATOCOM, KaK IPUPOJITHON OCHOBE BHYTPUIMYHOCTHBIX KOH(IMUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;



r) 0. ®pommy;

n) K. JleBuny.

19. KoMy u3 yueHbIX IPUHAAICKUT pa3paboTka yueHHs 00 IKCTpaBepCuu U
MHTPOBEPCHHU, KaK 0OBbEKTUBHON MPHUPOJI€ BHYTPUIIMUYHOCTHBIX KOH(INKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 0. ®pommy;

1) K. JleBuny.

20. ®opmam MPOSIBIICHUS BHYTPUIMYHOCTHBIX KOH(MIUKTOB SIBIISIFOTCS:

a) HeBpacTeHus, 3ndopus, cydbaumanus, uaeanu3aius, paluoHaIu3alus;

0) HeBpacTeHus1, dSH(opusi, perpeccusi, MPOSKITHs, pallMOHATH3AIINS;

B) HEBpacTeHUs, SiopHsl, uaeanu3anus, NPoeKLrs, palliOHAIN3aIs, BHITECHCHHE;
') HeBpaCTeHMUsI, S (POopusi, perpeccusi, MPOSKITHs, IEPEOPUCHTAITHS;

1) KOMIIPOMHUCC, YXO/1, IEpEOPHEHTAIMS, CyOInMalys, Uieann3alus, BHITECHEHHE.
21. Kakoii Tun (pakTopoB MEXJIMYHOCTHBIX KOHGIUKTOB 110 B.JIMHKOJIBHY CBA3aH ¢
TaKUMU (pOpMaMu MX MPOSBICHHS KaK: BEpOBAHUE U MOBECHHE (TIPEAPaACCyIKH,
MPEOYTEHUS], IPUOPUTETHI); MPUBEPKEHHOCTH K IPYIIIOBBIM TPAJAULIUSAM, [IEHHOCTSIM,
HOpMaM; PEJIUTHO3HBIE, KYJIbTYPHBIE, IOJTUTUUECKUE U IPYTHE LIEHHOCTH; HPAaBCTBEHHBIE
LEHHOCTH (TpeACTaBIeHUs 0 J0Ope U 371€, CIIPaBeAJIMBOCTH U HECTIPABEIMBOCTHU U T. 11.):
a) ”HPOPMALIMOHHBIE (PaKTOPHI;

0) noBeneHYeCcKUE (PaKTOpPHI;

B) (paKTOpPBI OTHOIICHUIA;

I') HIEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (DaKTOPBI.

22. K rpynnoBbIM KOH(IUKTaM OTHOCSATCS KOH(QJIUKTHI:

a) TMYHOCTb — TPYIIA;

0) rpymnmna — rpynmma;

B) JINYHOCTB — IrPyIIa U rpymnmna — rpymnmna;

I') pYKOBOAMTEIb — KOJJIEKTHUB;

J1) MUKpOTpYTIa — MUKPOTPYyTIa BHYTPU KOJUIEKTHUBA.

7.3.2. IlIpoMexyTOUHASL ATTECTAIUA

Bomnpocsl 17151 MOATOTOBKH K 3a4eTy
1. TlonsiTue KOHQIMKTOIOTUU Kak Hayku. Mcropus pa3Butus KoHQuukTOoioruu B Poccum u 3a
pyOexoM.
2. OcHOBHBIE KaTeropuu (MOHITHS) KOHGIMKTOJIOTUU KaK HAyKH.
3. Ilonsitre «xoHMAUKT». DYHKIMN KOH(IUKTA.
4. CTpyKTypHBIE KOMIIOHEHTHI KOH(DIIUKTA.
5. OCHOBHBIE IEPHOABI U TAIBI B Pa3BUTHU KOH(IUKTA.
6. OcHOBHBIE BUABI KOHQIIUKTOB (KJIacCU(PUKAIHA).
7. TloHsATHE «BHYTPUIMYHOCTHBIA KOH(IUKT». OCHOBHBIE XapaKTEPUCTHKH, MPUYUHBI. Buel
BHYTPUJIMYHOCTHBIX KOH(IUKTOB.
8. @opMBI MPOSBICHUS M CIIOCOOBI pa3pelieHus BHYTPUIMYHOCTHBIX KOH(muKTOB. IlocneactBus
BHYTPUJIMYHOCTHBIX KOH(IUKTOB.
9. XapakTepucTUKa MEXJIMYHOCTHBIX KOH(IUKTOB. KOH(PIUKTEI «pYyKOBOIUTEIb-TIOAYMHEHHBIN.
[TprunHBI KOH(IUKTOB.
10. MexaHu3Mbl BO3HUKHOBEHUS MEKTPYIIIOBBIX KOH(IUKTOB.
11. TpynoBbie KOH(MIUKTHI U MYTH UX MIPEOJOJICHUS.
12.Cneunurka MEKITHUYECKHX KOH(IUKTOB.
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13. BayTtpunonutndyeckue KOHPIUKTb. OcOOEHHOCTH MEKIOCYAaPCTBEHHBIX KOH(IMKTOB.

14. CymHocTh MPOrHO3UPOBAHUS U MPOPUIAKTUKH KOH(DIUKTOB.

15. TexHonmorus npexynpexxaeHus KOHPIUKTOB.

16.Biiusiavie 310pOBBS YEIOBEKA HA CTPECC U KOHPIMKTHOCTD.

17.®opMBl, pe3ynbTaThl U KPUTEPUH 3aBEPIICHUS KOH(IUKTOB.

18. Ctpareruu u cnocoObl pa3penieHus: KOH(PIUKTOB.

19. MeanaTopcTBO U peryIupoBaHue KOH(IUKTA.

20. CymHoCTb, BUJBI U ()YHKIIUU TIEPETOBOPOB MO pa3pelieHnto KOH(INKTOB.
21. lunaMuKa eperoBOpHOTro mpoiecca.

22. IlcuxosIorn4ecKre MEXaHU3Mbl U TEXHOJIOTHUS IEPETOBOPOB.

23. Ilcuxosoruueckue ycaoBHsl yCrexa Ha IIeperoBopax.

24. BHyTpeHHee COCTOSIHHE CYOheKTa KOH(PIUKTA. Y CITOBUS CHUYKEHUS KOHPJIIMKTHOTO
NOTEHLMaNa JTUYHOCTH. [IoHATHE TOJIEPAaHTHOCTH.

25.IloHsiTHE TATEHTHOTO M OTKPBITOTO KOH(IIMKTA.

26. [lo3uTHBHBIC U HETATHUBHbBIC (PYHKIINH KOH(IIMKTA B Pa3BUTUH COLIMyMA.

27. KoHbaukTel B 3KOHOMHKE. THUMBl KOH(MIMKTOB B HKOHOMHKE: COCTOSIHME KOHKYPEHIIUH,

JIOTOBOpA, PEryIMPOBaHMsl, YIIPAaBICHUS.
28. KondeccroHanbHbIN KOHQIUKT U KOH(ECCUOHATIbHbIE OTHOIICHHUS.
29. PerynupoBaHue U yNpaBiIeHUE B3aUMOJIEHCTBUSIMU CTOPOH B MUPOBOH IMOJIMTHKE.

30. Buzbl nocpeiHUYECKUX OTHOLIEHUH B Pa3IMUHbIX chepax KU3HeIeATeIbHOCTH 00IIeCTBa.
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