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1. Ilesn, 3a/jauu U IVIAHUPYeMbIe pPe3y/IbTaThbl 00yueHHs M0 AUCHUILIHHEe

Lesbto M3ydyeHUs AUCLUILIMHBI « THCTPYMEHTBI M a/JifOPUTMbl MEeHeI)KMeHTa KauecTBa B
OpraHM3aluu» SIBJSIeTCs pa3BUTHeE MPodeCcCroHaNIbHBIX HAaBBIKOB MCI0/b30BaHUSI UHCTPYMEHTOB U
MeTO/IOB MeHe/)KMeHTa KaueCcTBa B 1]eJIsIX MOBBIILIEHHUS COL[HaTbHO-9KOHOMUUeCKOM 3P heKTHBHOCTU
OU3HeC-TIPOLIeCCOB OpraHU3al[|K: 3aKYTIOK, POMU3BO/ICTBA, COBITA, TIPO/IaXK, MapKeTHHTa.

3asauamu M3yueHUsl AUCLUTIUHBL:

— U3yuyeHUe MeToZ0B JIMH-MeHe)KMeHTa.

— 0CBOeHHe TIpUémMoB KoHUenuu lectu Crurm.

— OBJ/IaJleHUe HaBbIKaMU SITTOHCKOM, aMepHUKaHCKOW M POCCHUHCKOW CUCTeMbl MeHeIKMeHTa
KauecTBa W yIipaBJieHust OM3HeC-TIpoIiecCamH.

I10

OpraHuv3alivi» HallpaBJ/JI€HO

OO6yuenue

AUCHUI/IMHEe «I/IHCTPYMGHTI)I " a/ITOPUTMbI MEHE/PKMEHTa KaueCTBd B
Ha

(dbopMUpOBaHKe y 00yUaroIUXCsl C/IeYIOMIUX KOMITeTeHI[HIA:

Kopa 1 HauMeHoOBaHHe
KOMIIeTeHI[HI

I/IH}I[I/IKaTOPBI AOCTH)KEeHHUA KOMIIeTeHIIMHN

OITK-4. Cniocoben
pa3pabaTbIBaTh KPUTEPUH
OLIeHKU CHCTeM YIIpaB/IeHUs
KayeCTBOM Ha OCHOBE
COBPEMEHHBIX
MaTeMaTU4YeCKUX MeTO/IOB,
BbIpabaThIBaTh U
peanr30BbIBaTh
yTipaBjeH4YeCKre perieHus 1o
TIOBBILIIEHUIO X

3¢ deKTUBHOCTU

NOIIK-4.1. 3HaeT OCHOBHble TEepMUHBI U OIpee/eHus
yTpaBJieHHs1 KaueCTBOM; COCTaB 3a/lay M pelleHNH, TPUHUMaeMbIX
B cepe TQM; OCHOBBI OLIEHKU KaueCcTBa MPOAYKLIUU; CUCTEMY
OTeUeCTBEHHOM CepTU(UKALMM NpoAyKUMU (YCIyT), CUCTeMY
CTaHJapTy3alyy; OCHOBbI  CTAaTUCTUYECKOTO  YIIPaB/IeHMs
KaueCTBOM; COBpPeMeHHbIe MeTO/Ibl 0becrieueHUsIKauecTBa;
OCHOBBI yTIpaBJIeHHs1 3aTpaTaMM Ha KauyecTBO; 3apyOeKHbIA U
OTeueCTBEHHBIV OMbIT BHEJPEHUs CUCTEM MeHe)KMeHTa KauecTBa.
NOIIK-4.2. YMmeer OL{eHUBAaThb KaueCcTBO u
KOHKYDPEHTOCIIOCOOHOCTh TIPOAYKIMU (YC/Iyr) OpraHu3alyy;
pa3pabaTbiBaTh TPOrpaMMy W OCHOBHBIE 3Tarlbl BHE/IPEHUsI
VHCTPYMEHTOB OLIeHKH MeHe/I)KMeHTa KaueCTBa B OpraHu3aLjiy;
TIPUMEHATb CUCTeMY yIIpaB/ieHWs 3aTpaTaMM Ha KaudecTBo;
MOMb30BaTbCsl ~ COBpeMeHHbIMM  0a3aMu  JlaHHbIX /ISt
MHGOPMALIMOHHOTO 0becrieueHust paboT IO yIPaBIeHHIO
KauecTBOM.

NOIIK-4.3. Bnageet HaBblKaMu 3((QeKTUBHOTO UCI0/Ib30BaHHUS
VHCTDYMEHTaMM  MEHe/[)KMeHTa  KauecTBa;  HaBbIKaMH
npyuMeHeHus1 cuctemsl 5S, cuctembl FMEA, cuctemsl SMED,
cuctemsbl JIT, cuctrembl TPM, cuctemnl Kaizen.

MecTo JUCHHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMmbl

MucumrnimHa «IHCTpyMeHTBI M alrOpUTMBI MeHe/I)KMeHTa KaueCTBa B OpraHv3aliin» BXOAUT
B riporpammy Liyk/a b.1.1.2 o6pa3oBaTesibHOM MporpaMmmbl MarucTpaTypsl 27.04.02 — YnipaBneHue
KaueCTBOM.

OucuyrnuHa «VHCTpymMeHTbl Y aJrOPUTMbI MeHe/pKMEeHTa KadeCcTBa B OpraHu3alyin»
B3aMMOCBs3aHa JIOTUYeCKU U COJiepyKaTe/IbHO-MeTOAUUeCKU CO CIeAyoLUMUA qucuurimdamu OIT:
VIHHOBAI[MOHHBIY MeHe/PKMeHT HayKOEMKHX TeXHOJIorui, HayuHo-uccieoBaTenbckasi pabora.



3. CTpyKTypa U copepKaHue JUCLUIIMHbI

OO6r11ast TPYI0EMKOCTh JUCIMIIIMHBI COCTaB/seT 4 3aueTHbIe eqUHULIBI (144 vaca).

3.1 Bwuppl yueOHO# padoThI U TPYJ0€MKOCTh

(o popmam oOyueHus)

3.1.1. Ounast popma obyueHUs

. KonuuecTBo CemecTpsnl
wn Buj; yue0HO# padoThI wacoB 1
AyauTopHbIe 3aHATHUSA 48 48
B Tom uucrne:
1 Jlekuyu 16 16
2 CeMHuHapCKye/TIpakTUUeCcKue 32 32
3aHATHUSA
3 JlabopaTopHble 3aHATHS - -
CamocrosTenbHas pabora 96 96
IIpome)xyTouHas aTTecTarjus
3auet/gud.3aueT/aK3aMeH JK3aMeH JK3aMeH
HNtoro 144 144
3.2 TemaTnueckuil N/iaH U3y4yeHUs AMCLUNIMHBI
(o popmam oOyueHs)
3.2.1. OuHast popma oOyueHUs
TpyaoeMKoOCTb, yac
AyauTopHas paGora 3
2y |3 s |2
Pa3je/nbl/TeMsl o < % SRR SE |8 E
I AMCIMILTAHbI ¢ E— 5z & % 5| Z g g
" | 2 |ESE|5E |Eg |E§F
= = @ O[3 D T O g
SE |2 |EF |8
@)
1 Tema 1. CylHOCTb, 3BOMIOLUA U
OCHOBHbIE TOHATUSA yTpaB/ieHUs 10 - 2 - - 6
KaueCTBOM
2 Tema 2. ®unocodpuss U CUCTEMBI 10 i 9 i i 6
KauecTBa
3 Tema 3. CoBpemeHHble KOHLIENLUA U 10 i 4 i i 5
TIPUHLIUIIBI YTIPAB/IeHMsI KAUeCTBOM
4 Tema 4. BceoOijee  yripaBieHHe 10 i 4 i i 6
KauecTBOM
5 Tema 5. MeToabl U UWHCTPYMEHTHI 12 ) 6 ) ) 6
ympaBjieHle KaueCTBOM
6 Tema 6. VHTerpupoBaHHble CHUCTEMBI 10 ) 4 ) ) 6
MeHe/>KMeHTa
7 Tema 7. IlpouieccHbIi TIOAXOA U




(opMHpOBaHUe TIPOLIECCHOM MOJeNu 10 - 4 - - 6
CUCTeMbl MeHe/PKMeHTa KauecTBa

8 Tema 8. OTeuecTBeHHBIN U 3apyOeKHBIH

10 - 2 - - 8
OMBIT yTpaB/IeHUs] KAYeCTBOM
9 Tema 9. Cucrtema 5S 10 - 2 - - 8
10 | Tema 10. Cucrema JIT 10 - 2 - - 8
11 | Tema 11. Cucrema SMED. 10 - 2 - - 8
12 | Tema 12. Cucrema TPM Bceobiiero 10 i 4 i i 3
yXozia 3a 000pyJjoBaHUEM.
13 | Tema 13. Cucrema KatizzeH. 10 - 4 - - 6
14 | Tema 14. BusyanbHble WHCTPYMEHTbI 12 ) 6 ) ) 8
yIpaB/ieHUs] KAYeCTBOM
HNroro | 144 - 48 - - 0

3.3 TemaTHKa ceMMHAPCKUX/MPAKTHYECKUX H JIa00PaTOPHBIX 3aHATHHI

3.1.1. CemuHapckue/TipakTUUeCKUe 3aHATUS

Tema 1 Cy1IHOCTB, S5BO/IIOLMA ¥ OCHOBHbIE [TOHATHUSA YIIPABJIEHUS KaUeCTBOM.
Tema 2 ®unocodus ¥ CUCTeMbI KauecTBa.

Tema 3 CoBpeMeHHble KOHLETLIUM U TIPUHLIUIIBI YIIPaB/IeHUs] KaueCTBOM.
Tema 4 Bceobiijee yripaBieHre KaueCTBOM.

Tema 5 MeTo/bl U UHCTPYMEHTBI yIIpaB/ieHUe KauyeCTBOM.

Tema 6 IHTerpupoBaHHble CUCTeMbl MeHe)KMeHTa.

Tema 7 [IponjeccHslii ogxo A ¥ (pOpMHUPOBaHKe MPOLIeCCHON MOZIe/I CUCTeMbI MeHe/)KMeHTa
KauecTBa.

Tema 8 OreuecTBeHHBIH U 3apyOeKHBIN OIBIT YIIPaBIeHHUS Ka4eCTBOM.

Tema 9 Cucrema 5S.

Tema 10 Cucrema JIT.

Tema 11 Cucrema SMED.

Tema 12 Cucrema TPM Bceobiiero yxoza 3a 060py/joBaHHEM.

Tema 13 Cucrema KatijizeH.

Tema 14 BusyasibHble MHCTPYMEHTBI yIIpaB/IeHUsI KaUeCTBOM.

3.1.2. JTabopaTopHbIe 3aHATHS
He npedycmompeHbL.

4. YuyebHO-MeTOANMYeCcKOe U HH(OpPMaMOHHOe 00ecneyeHne

4.1 OcHoBHas 1UTEpaTypa

1. ®omwuues, B.U. YmpaBieHHe KaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : YUeOHMK mJist
By30B/ B.U. ®omuueB. — MockBa: MW3parenbctBo Hpaiit, 2024.— 156 c.— (Bbiciuee
obpa3zoBanue). — ISBN 978-5-534-12241-1. — TekcT : 3/eKTpoHHbIH // O6pa3oBaTe/bHas iaTgopmMa

FOpaiir [catiT]. — URL: https://urait.ru/bcode/542968
2. YmpaBjeHWe KaueCTBOM : yueOHMK it By30B/ A.T. 3ekyHoB [u Ap.]; mop penakijueit
A.T. 3ekyHoBa. — Mocksa : U3gatensctBo FOpaiit, 2024. — 460 c. — (Briciiee obpa3oBaHue). —
ISBN 978-5-534-11517-8. — TekcT: 3/eKTpoHHbIH // Obpa3oBartesbHas riatdopma FOpaiit [caiit]. —
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https://urait.ru/bcode/542968

URL: https://urait.ru/bcode/535455

4.2 [lomo/iHUTe/IbHAA IUTepaTypa

1. Byssipes, B. B. ¥YmpaBneHue KauecTBOM B CTPOUTENBCTBE: yueOHOe Tocobue [ijisi By30B /
B. B. By3bipe, M. H. FOgenko; nog obmeli pepakiuedi M. H. FOgenko. — 2-e u3f., nepepab. u
nor. — Mockga: U3garenbctBo FOpaiit, 2024. — 198 ¢. — (Briciiee ob6pa3oBanue). — ISBN 978-
5-534-05645-7. — TeKcT : 3nmeKTpoHHbIN // Obpa3oBaTenbHas tuiaTgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/540062 (gata obparenus: 04.04.2024).

2. Topnenko, O.A. CrarucTiueckue MeTOJbl B YIpaBJIeHWM KauyecTBOM : yueOHUK U
NPaKTUKYyM /71 cpefHero npodeccroHansHoro obpasoBanus / O. A. I'opnenko, H. M. Bopbariip ;

noz, pepakiueirt O. A. 'opnenko. — 2-e u3f., ucrnp. U gon. — MockBa: U3patenbctBo HOpaiiT,
2024. — 306 c. — (ITpodeccronansHoe obpasoBanue). — ISBN 978-5-534-13780-4. — TekcT :
3J1eKTPOHHBIM /l O6pa3oBaresibHast raTdopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/538638.

3. TIpakThueckuii MeHeIPKMEHT KauecCTBa : yueOHoe rocobue jjis By30B / E. A. T'opbariiko [u
ap.] ; nox penakiueii E. A. I'opbamiko. — 4-e u3g., repepab. u gor. — Mocksa : 31aTesCTBO
FOpaiit, 2024. — 315 c. — (Beiciiee obpasoBanue). — ISBN 978-5-534-17417-5. — TekcT
3/1eKTpOHHBIN // O6pasoBarenbHas rnatdopma FOpaii [caiit]. — URL: https://urait.ru/bcode/533593

4.3 OneKTpoHHBbIe 00pa3oBaTe/IbHbIE PeCypPChl

[Tpu M3yueHUM JUCIUIUIMHBI TIPeyCMOTPEHO HcTio/ib3oBaHrue J0Pa
«VIHCTPYMEHTBI ¥ a/lTOPUTMBI MEHE/PKMEHTA KaueCTBa B OpraHU3al[un» .
https://online.mospolytech.ru/course/view.php?id=1081

4.4 JIuieH3MOHHOE M CBOOOHO PacIpoCTPaHsAeMoe MPOrpaMMHOe
obecrieueHue

OduicHpie mpunoxkenusi, Microsoft Office 2013 (w1 Hwke) -Microsoft Open License -
JIutensus Ne 61984042 [Torosop Ne 08-05/13 ot 03.06.2013 Akt npuema-niepegaur Ne961, AKT
ripueMa-niepesauu Ne 385.

OnepauyonHas cuctema, Windows 7 (umu Hike) - Microsoft Open License — JTurjeH3usiNe
61984214, 61984216, 61984217, 61984219, 61984213, 61984218, 6198421; [loroBop
Ne 08-05/13 ot 03.06.2013 AT npuema-nepesaun Ne961

4.5 CoBpemeHHbIEe TPo(ecCHOHATbHBIE 0a3bl JAHHBIX U
uH(opMaIUOHHBbIE CIPABOYHbIE CUCTEeMBbI

[Tpu NOAroTOBKE K 3aHATUSIM PEKOMEH/1yeTCsl UCII0/Ib30BaTh CIIPABOYHO-TIPABOBbIE CUCTEMBI:
http://www.gov.ru CepBep opraHoB rocy/iapCTBeHHOM BjiacTu Poccuiickoii Pefiepalivi.
http://www.mos.ru OdunmansHblii cepsep IIpaButenscTBa MOCKBBI.
http://www.minfin.ru MunuctepcTBo dpuHaHCOB PD.
http://www.garant.ru TAPAHT 3akoHOJaTenbCTBO C KOMMEHTapHsIMHU.
http://www.gks.ru ®eznepasnbHas c/1y»kK0a TOCyJapCTBEHHOM CTaTUCTHKH.
http://www.rg.ru Poccuiickas rasera.
http://www.prime-tass.ru TIPAMMM-TACC AreHTCTBO 5KOHOMUYECKOi HH(MOPMaLMH.
http://www.rbc.ru  PBK (Pocbu3necKoncantunr).
http://www.businesspress.ru /lesioBasi rpecca.

10. http://www.ereport.ru  MupoBasi 5SKOHOMHKaA.

11. http://uisrussia.msu.ru YHuBepcureTcKas MH(OpMaLMoHHas cucrteMa Poccuu.

12. http://www.forecast.ru IIMAKII (Llentp Makpo3koHOMHUeCKOro AHanv3a U
KpartkocpouHoro [TporHo3upoBaHusi).

13. http:/www.cfin.ru KopriopaTUBHbII MeHe[)KMEeHT.
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https://urait.ru/bcode/535455

14. http://www.fin-izdat.ru M3parenbckuii foM «@PUHAHCHI U KPeJUT»

15. http://economist.com.ru >KypHan « DKOHOMUCT».

16. http://www.vopreco.ru KypHan «Bonpockl 5SKOHOMUKN».

17. http:/www.mevriz.ru  JKypHan «MeHemkmMeHT B Poccuu u 3a pybexxom»

18. http://systems-analysis.ru/ JlabopaTopusi CHCTEMHOI'O aHa/Il3a

19. https://gtmarket.ru/concepts/7111 CrcTeMHbIN aHa/IN3

20. http://minpromtorg.gov.rui/ MUHHCTEPCTBO NPOMBILLUIEHHOCTU ¥ TOProB/IM Poccuiickoi
®depeparyu.

21. http://www.rg.ru Poccuiickas rasera.

5. MaTEpI/IaJIbHO-TEXHI/I‘-IECKOE o0ecrneueHue
Ayautopust /st IEKIIMOHHBIX M CEeMUHAPCKUX 3aHATHH o61iero ¢onzaa. Ctosbl yueOHbIE CO
CKaMbsIMM, ayJUTOpPHasi [JOCKa, T[1ePEeHOCHOW MYyJ/IbTUMeJUNHbIA  KOMIIeKC  (TIPOeKTop,
TIPOEKIIMOHHBIN 3KpaH, HOYTOYK). Pabouee MecTo mpernofiaBaTersi: CTOJ, CTYJL.

6. MeToguuecKkue peKoMeHAaLlHA

6.1 MetoguuecKue peKOMeH/ALMHU /i/IA MpernojaBare/isi 0 OpraHv3alum

00yueHUs1

Jlekiss —  cUCTeMaTuuecKoe, TIOC/je/lOBaTe/lbHOe, MOHOJIOTHUYECKOe  U3J/I0’KeHHe
TIpero/iaBaTesieM yueOHOTO MaTepuara, Kak MpaBuio, TEOPeTHUeCKOTo Xapakrepa. [Ipy moAroTopke
JIEKL[MY TIperiofiaBaTe/ib PyKOBO/CTBYeTCs paboueii mporpaMmoii AUCLUIUIMHBL B Tiporiecce jieKiuii
PEKOMEHAYETCA BECTH KOHCIIEKT, UTO IMO3BOJIMT BIIOC/I€ACTBHKU BCIIOMHHTDL I/ISYIIEHHLIf;I y‘—IE6HBII>i
MaTepHaJl, JOTIOJHUTb CO/lep’KaHue TIPU CaMOCTOsTeIbHOW paboTe ¢ ureparypoi. CrieiyeT Takke
obparriate BHUMaHUe Ha KaTeropuu, (hOpMY/JTHUPOBKH, PAaCKPBIBAKOIIHE COZEP>KaHHE TeX WU MHBIX
SBJIEHUN U poneccoB, HAYUHbI€ BBIBO/BI U MMTPAKTUUECKWE PEKOMeHJallhH, [10JIOYKUTE/ILHBIN OIILIT B
OpaTopcKoM HCKyccTBe. JKenmaTesbHO OCTaBUTH B pabOUYMX KOHCIIEKTaX TI0JIsl, Ha KOTOPBIX ZeaTh
IIOMEeTKU U3 pEKOMEH,E[OBaHHOﬁ JINTEPATYPHbI, AOTO/HAOILHNE MdTepHal HpOCﬂymaHHOﬁ JIGKIINH, a
TakK>Ke IoJ4YepKrBaroIre OCO6y}O BA>XHOCTB T€X WU UHBIX TEOPETUYECKUX TI0JIOKEHUH.

BLIBOABI 110 JIEKLIMHU TI0ABITOXKMBAKOT PA3MBILJIEHWA IMPEroaaBdTe s 110 y‘-IE6HbIM BOIIpOCaMm.
HPEHOAHBHTEHB MPpUBOJAUT CITMCOK HCIIO/Ib3YEMBIX M PEKOMEHAYEMbBIX MCTOYHHMKOB /I U3yUYEeHUA
KOHKpETHOﬁ TeMbl. B KOHIIe JIeKLHH, 06yan-OI_LlI/IeCSI HMEIOT BO3MOXXHOCTb 3da[dTb BOIIPOCHI
nperiogaBaTe/ir0 Mo TeMe JIeKLIMH. HpI/I yTeHUun ]IEKL[I/II\/’I Mo AWCHUILIMHE MOTYT HCIIO/Ib30BATHCA
3JIEKTDOHHLIE MyanHMe,qHﬁHbIe rnpe3eHTaluu.

MeTtoanueckue yKa3aHus /1A 00y4arOIUXCs NP padoTe Ha ceMUHape

CemuHapel peanu3ylOTCi B COOTBETCTBUM C pabounM yueOHBIM TUJIAHOM  TIpU
TIoC/ie/oBaTe/IbHOM U3yUeHUH TeM JWCLUIUIMHBL. B X0o/e MoAroTOBKM K cCeMHUHapaM 00ydaroiemMycst
PEeKOMeH/lyeTCsl U3yYUTb OCHOBHYIO JINTE€PATypPy, O3HAKOMUTBLCS C JIONOJTHUTE/ILHOU JIMTepaTypou,
HOBBIMM MyOJIMKALUSIMU B TTePUOIMYECKUX U3aHUSIX: )KypHaiaX, ra3erax u T.4. [Ipu sToMm cnenyet
yuecTb peKOMEeH/IAIMY TIpeTio/iaBaTesis ¥ TpeboBaHUs yueOHOM MporpaMMbl. PEKOMEHYeTCs TakKe
JopabaThiBaTh CBOM KOHCIEKT JIeKLIWH, Jiejiasi B HeM COOTBETCTBYIOIIME 3alMCy U3 JIUTepaTyphbl,
PEKOMEH/IOBaHHOM TIperofilaBaTesieM W TpeAyCMOTpeHHOW yuebOHOW mporpammoii. Cremyet
TIOJITOTOBUTH Te3UCHI [IJIsi BBICTYTI/IEHHH 110 BCeM yueOHbIM BOMPOCaM, BEIHOCHUMbIM Ha CeMHUHap.

HOCKOJILKy dKTHUBHOCTb 06yqa}omeroc;1 Ha CeMHWHApPCKHX 3dHATUAX SBJIAETCA IpeJMeTOM
KOHTPOJISI €r0 TPOJBW)KEeHUs] B OCBOEHWHU KypCa, MOJArOTOBKa K CeMHWHApCKUM 3aHSATHSIM TpeOyeT
OTBETCTBEHHOI0 OTHoIIeHus. Ha WHTEPAKTHUBHBIX 3dHATUAX CTYAEHTbl [OO/DKHBI IIPOABJIATH
aKTUBHOCTb.

MeTO,[[I/I‘IECKI/le YKa3aHUuA 1A oﬁyqalomnxcxl o OpraHvu3adlmn CaMOCTOATE/ILHOMI
padoThI
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CamocTosiTenibHasi paboTa 00yvaroL[UXCsl HarpaB/ieHa Ha CAMOCTOSITE/IbHOE H3yueHHe
OTZe/bHON TeMbl yueOHOUM auciurivHbl. CamocTosTenbHasi paboTa siBisieTcss 00s3aTeTbHOU A1ist
Kaxgoro obyuarorerocsi, ee 00beM 10 oripeZiesisieTcsi yueOHbIM T1aHOM. [Ipy camMoCTOsITeIbHOM
paboTe CTyfieHT B3aUMOZEWCTBYeT C pEKOMEHJOBAaHHBIMH MaTepyajiaMd TpPH  Y4aCTHH
TperiofiaBaTesisi B BUZE KOHCY/JbTAL[Md. OJIEKTPOHHO-OMOIMOTEUHOM cucTeMa (3/IeKTpOHHas
O6ubsoTeka) yHMBepcUTeTa 00eCreurBaeT BO3MOYKHOCTh WHZAWBH/YATBHOTO [OCTYyIA KaXKJOro
oOyuatormerocst U3 000l TOUKH, B KOTOPOH UMEeTCs IOCTYI K ceTh VIHTepHeT.

6.2 MeTtoanueckHe yKa3aHus /1A 00yUaIOIMXCsI 10 OCBOEHHIO AU CIUILTHHBI
I[Tpe3eHTanyst (OT aHIVIMICKOTO CJIOBA - MpeJCTaBlIeHHe) — 3TO HaOOp LIBeTHBIX KapTUHOK-
CMaliIOB Ha OMpejfleJieHHYI0 TeMy, KOTOpbIM XpaHUTCS B (hailie crieljuaabHOrO ¢opmata C
paciipenrieM PP. TepMuH «mipe3eHTalys» (MHOT/Ia TOBOPSIT «Clai-(pruibM») CBSI3bIBAIOT, MIPeX/e
BCEro, ¢ MH(OPMAaLMOHHBIMU U peKJIaMHbIMU (PYHKLMSAMU KapTUHOK, KOTOpble PAacCUMTaHbl Ha
onpeJeneHHYI0 KaTeropyio 3puTesiei (1oyib30BaTesien).
MynbTUMeiMiHas KOMITbIOTepHasi Mpe3eHTalus — 3TO:
—  [IMHAMHUYeCKWM CUHTE3 TeKCTa, N300pakeHws], 3BYKa;
—  caMble COBpeMeHHbIe POrpaMMHbIe TEXHOJIOTUX UHTepdelica;
—  WHTepaKTUBHBIM KOHTAKT [JOK/IaZluMKa C leMOHCTPALMOHHBIM MaTepraoMm;
—  MOOWIBHOCTb ¥ KOMIMAKTHOCTh MH(GOPMALIMOHHBIX HOCHTe el U 000py/J0BaHuS;
—  cnocoOHOCTh K OOHOBJ/IEHUIO, TOTIO/THEHUIO U afiariTaliid UHPOPMaliy;
—  HEeBbICOKAasi CTOUMOCTb.
[TpaBusia opopmiieHHs KOMITbIOTEPHBIX Mpe3eHTal[uil
OO01ye npaBu/ia Ad3aiiHa
MHorue pAu3aiiHepbl yTBepP)K/alT, UTO 3aKOHOB W TpaBW/ B Ju3aiiHe HeT. ECTb cOBeTHI,
pekoMeH/lal[uM, TipueMbl. [{ru3aiiH, Kak BCSIKWM BWJ TBOPYECTBA, MCKYCCTBA, KaK BCSKUW CTIOCO0
OJJHUX JIFoZiel 00IaThCsl C APYTUMH, KakK S3bIK, KaK MbIC/Ib — 000 eT /IFo0ble MpaBuia U 3aKOHBI.
OpHaKo, MOYKHO TPUBECTH OTpeZie/ieHHbIe peKOMeH/Ial[iH, KOTOpbIe c/iefiyeT COOJIH0/jaTh, BO BCIKOM
C/lyyae, HAYMHAKOIIMM [u3aiiHepaMm, [0 TeX TI0p, TOKa OHM He TIOUyBCTBYIOT B cebe cumy u
yYBepEeHHOCTb COUMHSATb COOCTBEHHbIe TTpaBU/Ia U PeKOMeH/JallHu.
[TpaBuna mpudToBOro odopmiieHus:
— IlIpudTsI C 3aceUuKaMy YMTAIOTCS JieTye, ueM rpoTecku (pHGThI 6e3 3aceuek);
— JI71s1 OCHOBHOT'O TeKCTa He peKOMEH/YeTCsI UCIT0/Tb30BaTh MPOTUCHBIE OYKBBI.
— IIpudToBOI KOHTPACT MOXXHO CO3/laTh MOCPeACTBOM: pa3Mepa LIpU(Ta, TO/IIHAHBI
mpudTa, HauepTaHusi, GOpMbI, HarpaB/IeHUs U L[BeTa.
— IIpaBuna BbibOpa 1IBETOBOM TaMMBI.
— llBeToBasi raMMa I0JDKHA COCTOSITH He Dosiee yeM U3 IBYX-TPeX L[BETOB.
— CyllecTByIOT He coueTaeMble KOMOWHAIVU 1[BETOB.
— UepHblii LIBeT UMeeT HeraTUBHbIM (MpayHbIi) MOATEKCT.
— Besblii TeKCT Ha UepHOM (pOHe UKTAeTCs TJI0XO0 (MHBEPCUS TJI0X0 UMTaeTCs).
PekomeH/aliy 10 AW3aliHy Mpe3eHTaluu
UroObl Tmpe3eHTAl[Usi XOPOILO BOCMPHWHUMA/Ach CAyLIaTessMM W He  BbI3bIBaja
OTpHLATe/IbHBIX 3MOLMH (TI0/ICO3HATeMbHBIX WM BIIOJHE OCO3HAHHBIX), HEOOXOJUMO COOJIOAATH
ripaBuia ee opopmienust. [IpeseHTanys npejronaraeT coueTaHue UH(MOPMALIMKA pa3TMUHbIX THUIIOB:
TeKCTa, rpapuueckux u300pakKeHHH, MYy3bIKaJbHBIX M 3BYKOBBIX 3((eKToB, aHUMalUud W
BuzieodparmeHToB. [103TOMYy HEOOXOAUMO YUWTHIBaThH CrielM(UKYy KOMOMHMpOBaHHUS (hparMeHTOB
MHpOpPMAaLIMM pa3uuHbIX TUMOB. Kpome TOro, odopmieHue W [AeMOHCTpaLUsi KaXk[Oro U3
Mepeurc/IeHHbIX TUMOB HWH(OPMALMKA TakKe TOAUMHSETCS OIpeje/ieHHbIM TIpaBuiaM. Tak,
HarpuMep, /s TeKCTOBOW MH(OpMaIy BakeH BBIOOp mpudTa, [/ rpadrueckoil — spKOCTb U
HaCBIIIeHHOCTh 1IBeTa, /Il HaWIyyYlllero X COBMECTHOTO BOCIIPUSTHSI HEOOXOJUMO OINTHUMabHOe
B3aMMOpAacIIO/I0XKeHUe Ha ciiaiijie.
PaccMoTpuM pekoMeHJalMK 10 O(QOPMJIEHHIO U TIpe/ICTaB/AeHUI0 Ha SKpaHe MaTepuasioB
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pa3/InyHOrO BU/A.

OdopmiieHMe TeKCTOBOW MH(OpPMaLIUK:

— pa3mep 1ipudTa: 24-54 nmyHKTa (3aros0BoK), 18-36 MyHKTOB (0OBIUHbBIN TEKCT);

— uBeT mpudTa U 1BeT $hoHa JO/HKHBI KOHTPACTUPOBATH (TEKCT JO/DKEH XOPOLLO UATaThCS),
HO He pe3aTh I71a3a;

— TN wpudTa: A OCHOBHOTO TeKCTa ryafkuii mpudT 6e3 3aceuek (Arial, Tahoma,
Verdana), /i1 3ar0/I0BKa MOXKHO MCIT10/1b30BaTh [JeKOPAaTUBHBIN HIPUQT, €C/Id OH XOPOLLO YUTaeM;

— KypCHUB, TIOAUEPKHMBAHWE, >KUPHBIM MIPU(T, TPONKMCHbIE OYKBbI PEKOMEHAYETCS
WCII0JIb30BaTh TOJIBKO [I/Is1 CMBIC/IOBOT'O Bbl/lesieHUsl (pparMeHTa TeKCTa.

Odopmnenue rpaduueckoit UHGoOpMaLUu:

— pUCYHKH, ¢doTorpacuu, Juarpammbl Npr3BaHbl JOMOTHUTb TEKCTOBYIO UH(POPMALUIO WU
riepesiaTh ee B OoJiee Har/ISITHOM BU/JE;

— JKejlaTesibHO M30eraTh B Mpe3eHTalii PUCYHKOB, He HeCyI[UX CMBICJIOBOW Harpy3kH, eciiv
OHU He SIBJISIFOTCS YaCThIO CTU/IEBOTO 0(hOpMI/IeHNSsI;

— 1BeT rpaduuecKrux n300pa’keHU He J0/DKeH Pe3K0 KOHTPACTUPOBaTh C OOIIMM CTU/IEBBIM
oopmieHrem craiifa;

— WTIOCTPALIMKA PEKOMEH/1yeTCsl COMPOBOXK/|aTh MOSICHUTEIbHBIM TEKCTOM;

— ec/m rpaduueckoe U300pakeHre UCIIO/b3YeTCsl B KauecTBe JOHA, TO TEKCT Ha 3TOM (oHe
JIO/DKeH OBITb XOPOILIO YMTaeM.

CojeprkaHre U pacrosiokeHre MH(PpOPMaLIMOHHBIX 0JIOKOB Ha CJlaiije:

— MHGOPMALMOHHBIX O/T0KOB He I0/KHO OBIThH CJTMIIIKOM MHOTO (3-6);

— peKOMeH/lyeMbIii pa3Mep 0/IHOTO HH(MOpMallMoHHOTo 6/10Ka - He 6osiee 1/2 pa3Mepa ciaiifga;

— JKejlaTe/lbHO TIPUCYTCTBHE Ha CTpaHUIle OJIOKOB C Pa3HOTHITHOM MHGboOpMarueil (TeKCT,
rpadvKu, AuarpamMmmbl, TabIULbI, PUCYHKH), JOTIOHSIONIeN APYT APYTa;

— KJIFOUeBbIe C/I0Ba B MH(MOPMAIMOHHOM 0/10Ke He0OXOIMMO BbI/IE/TUTH;

— uH(oOpMaLMoHHbIe 0JIOKM JIyyllle pacrojiaraTb TOPU30HTANbHO, CBSI3aHHBIE TI0 CMBICTY
0JI0KM - CJIeBa Harpago;

— HauboJsiee Ba)KHYIO MHPOPMALIMIO C/ieflyeT IOMeCTUTh B LIEHTP CJlaiijia;

— JIOTMKA TipeJbsiBieHUsT WH(OpPMAlLMM Ha Cjaiilax U B Tpe3eHTalyd [I0JDKHA
COOTBETCTBOBATh JIOTHKE ee U3/I0KeHHsl.

[ToMUMO TIPaBUIBHOTO PaCTOIOXKeHHsI TEeKCTOBBIX OJIOKOB, HY>)KHO He 3a0biBaTh M 00 WX
cofiep)kKaHUU - TeKcTe. B HeM HU B KOeM Cjiyuae He JO/DKHO cofiep>KaTbcsi opdorpaduueckux
ommbok. Takke cyiefyeT yuuThiBaTh OOIMe mpaBuia odopmieHusi Tekcra. [locse co3maHus
ripe3eHTallud U ee odopmseHUs, He0OXOIUMO OTperneTHpPOBaTh ee T0Ka3 U CBOe BBICTYIUIeHHe,
MIPOBEPUTh, KakK Oy/leT BBITVIAZETh TIpe3eHTalWss B 1le7ioM (Ha 3KpaHe KOMITbIOTepa WU
TIPOEKI[MOHHOM 3KpaHe), HAaCKOJIbKO CKOPO M afleKBaTHO OHAa BOCIIPUHUMAETCSl M3 pa3HbIX MeCT
ayJUTOpWH, TIPU Pa3HOM OCBeL[eHWH, IITYMOBOM COIPOBOXKJ€HWU, B 00OCTaHOBKe, MaKCUMasbHO
NpUOIMPKEHHOM K peaslbHbIM YC/IOBUSIM BBICTYTIIEHUSI.

7. @OH] OLIEHOYHBIX CPeJCTB

7.1 MeTopbI KOHTPOJIS ¥ OL{eHUBAHHUSI Pe3y/IbTaTOB 00yJeHHs

K HPOME)KYTOHHOﬁ dTTeCTallii AOITYCKAIOTCA TOJIBKO CTYZAEHTHI, BBITIO/ITHMBIIIKME BCe BUbI
yuebHoli paboThI, pe/lycCMOTpeHHbIe pabouell IPOrpaMMOil AUCLIUTIMHEL

IIpu peanuv3anuu nporpamMmbl MaruCTpaTypbl OpraHusaliys BIipaBe IIPUMeHATh 3/IeKTPOHHOe
obyueHue U JUCTaHLMOHHBIe 0Opa3oBaTe/bHble TeXHO/MOIUU. Bee MaTepuarsl pasmeratorcs B C10
Mockosckoro ITonurexa.

ITpu 06yueHnu 1L C OrpaHNUEHHBIMU BO3MO)XHOCTSIMU 3/]0POBbS 3/IEKTPOHHOE 00yueHue 1
AWCTaHLIMOHHbIE 06pa30BaTeanble TE€XHOJIOTWH AO0/DKHBI TIpelyCMdTPUBATh BO3MO>KHOCTE TIpHEMaA-
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repefiauyd MH(OPMALIMU B JOCTYIIHBIX /i1 HUX (hopMax.

B npouecce oOyueHUs] UCTIOMB3YIOTCS C/IeAYIOIIe OLeHOYHbIe (hOPMBbI CaMOCTOSITETbHOU
paboThl CTY/I€EHTOB, OL[EHOUHbIE CPEZCTBA TEKYI[eT0 KOHTPOJS YCIIeBaeéMOCTU U TPOMEKYTOUHBIX
aTTecTaluu:

- OJITOTOBKA U BBICTYTI/IEHHE Ha CEeMUHAPCKOM 3aHSATHH C [JOK/IaIoM U 00CyKieHreM Ha
TeMy CeMUHapCKOr0 3aHATHUS;
- YCTHBIW OMpOC.

7.2 IlIkana 1 KpUTepPUH OL[eHMBAHUSA Pe3y/IbTaTOB 00yyeHHus

dopma npomedcymoyHol ammecmayuu: 3K3ameH.

[TpomeskyTOuHasi aTTecTalyst 00yuaromuxcs B hopMe 3K3aMeHa IMPOBOJUTCS TI0 pe3yJibTaTaM
BBITIOJTHEHUS] BCeX BHJOB yueOHOW pabOThHI, MpesyCMOTPEHHBIX y4yeOHBIM IJIAHOM T10 JJAHHOU
JUCLUIIMHE (MOJy/IF0), TIPU 5TOM yUWTBIBAOTCS Pe3y/IbTaThl TEKYILEr0 KOHTPOJISl yCIIeBaeMOCTH B
TeueHre cemectpa. OLjeHKAa CTereHU [AOCTW)KeHHWs O0YyJaroIUMUCS TUIAHUPYEMbBIX DPe3yJ/bTaToB
oOyueHUss 110 [JUCHUIIMHe (MOJYJ/I0) TPOBOAUTCS TIperiojjaBaTesieM, BeAYIIUM 3aHATHS TI0
JYCLUIIIMHE (MOAYJ/IH0) MEeTOAOM SKCIIePTHOM OLleHKH. [1o uToram npome>xXyTo4HOW aTTecTalvy Mo
JUCLUTUIHEe (MOJYJ/TH0) BBICTaBJISIETCS OLIEHKA «OTJMUHO», «XOPOLLI0», «YAOBIeTBOPUTE/IEHO» WIIH
«HEY/I0BJIETBOPUTETILHOY.

K rpoMe)XyTOUHOI aTTecTal[i AOIMYyCKArTCs TOAbKO CTYZEHTHI, BbIIIOJHUBIINE BCE BU/bI

yeOHOM pabOTHI, ITPeAyCMOTPeHHbIe pabouei mporpaMmoii (YCTHBIHM OMpoC, AOKIAL).

IIMkana
Onucanue
OLleHHBaHMSA
BrimosiHeHb! Bce BHUBI yueOHOUN paboThI, MpeayCcMOTpeHHbIe
yueOHbIM T1aHOM. CTYZIeHT AeMOHCTPUPYeT COOTBETCTBHE 3HAHMH,
yYMeHUH, HaBbIKOB TIPHBeZIEHHBIM B Tab/MIIax TOKa3aTesieid, orepupyer
OT/UHO NpUoOpeTeHHBIMU 3HAHUSMHU, YMEHUSIMU, HAaBbIKaMH, IPUMEHSIET UX B

CUTyalsIX TIOBBIIEHHOW CJIOKHOCTH. IIpy 3TOM MOryT OBITH
JOTTyIIIeHbl He3HAUUTe/IbHbIe OIMOKU, HETOYHOCTH, 3aTPyAHEHUs] TIPH
aHa/IMTUYeCKUX Orepalysx, NlepeHoce 3HaHWUM U yMeHHI Ha HOBble,
HeCTaH/apTHbIe CUTYaL1H.

BbImosiHeHb! BCce BU/IbI y4eOHOH paboThl, MpeayCMOTPEeHHbIE
yueOHbIM T1aHoM. CTy/IeHT JeMOHCTPHPYET HETOJIHOE, TIPAaBUIbHOe
Xoporiio COOTBETCTBHE 3HAHWM, YMEHUWH, HaBbIKOB MPHUBEIEHHBIM B Tab/HUIAX
rokasarenied, ubO0 ecau TIpU  3TOM  OBUIM  JIOTyIIeHbl  2-3
HECYIIIeCTBEHHbIE OIIUOKH.

BbimosiHeHb!l BCce BU/IbI yueOHON pabOoThI, MpeayCMOTPEeHHbIE
yueOHbIM TiaHOM. CTy/IeHT JeMOHCTPUPYeT COOTBETCTBHE 3HAaHUH, B
KOTOPOM OCBell[eHa OCHOBHas1, HanboJiee BayKHast 4aCThb MaTepuasa, HO
TIpY 3TOM [IOTTyIl[eHa O/iHa 3HauuTe/IbHasi OMMOKa UM HeTOYHOCTh.

YAOBJIETBOPI/ITEIILHO

He BbImosiHeH oAWH WK 0Oojiee BUJOB yueOHOW pabOTHI,
MIPelyCMOTPEHHBIX y4eOHbIM T1aHOM. CTYZeHT [eMOHCTPUPYET
HEIOJ/IHOe COOTBETCTBHE 3HAHWI, YMEHUH, HAaBbIKOB IPUBEJEHHBIM B
Tab/MMIlaX TIOKa3areseld, MJOMYyCKalOTCs 3HAUMTe/lbHbIe OIIMOKH,
TIPOSIB/ISIETCST  OTCYTCTBUE 3HAHWM, YMEHWIH, HABBLIKOB M0 PAAY
TIoKa3aTesiel, CTY/IeHT UCTIBIThIBAET 3HAUUTE/IbHBIE 3aTPYJHEHUS TIPU
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OMepUpOBaHMK 3HAHUSIMU U YMEHHUSIMU TPU UX TEepPeHOCe Ha HOBBIE
CUTYaLu.

7.3 OueHouHbIe CpeACTBA I10 JUCLMIIJIMHE
7.3.1. Texylui KOHTPOJIb

7.3.1.1. IIpuMepHBIe BOIPOCHI AJIs1 YCTHOT'O ONPOCa/codeceJ0BaHMA 110 TeMaM pa3/e/IoB

AUCLUTI/IMHbI
1. Cucrema MeHe[p)KMeHTa HaZle)KHOCTH KaK 4aCTb CUCTEMbI MeHe)KMeHTa OpraHu3aLun
2. Ceprudukalys cucTeM KauecTBa
3. Topsgok ceprudurKalyy NPOAYKLUU U CUCTEM MeHe/PKMeHTa KauecTBa
4. Cucrtema MeHe[)KMeHTa Hafle’)KHOCTU KaK YaCTb CUCTEMbI MeHe)KMEeHTa OpraHu3aLuu
5. KoHuenuuu v npyuHLUNBI CUCTEMbI MeHe/PKMEHTa Ha/le’)KHOCTH
6. VI3yueHue OCHOBHBIX PUHLUIIOB CUCTEM MeHe)KMeHTa HaJle)KHOCTH
7. Texauueckoe obecrieueHre Ha/IEXKHOCTU
8. Drtanbl MeHeP)KMeHTa HaJJe)KHOCTU Ha CTa/IUsAX >)KU3HEHHOT'0 LUK/l MPOAYKLUU
9. OleHKa HaJieXKHOCTH TeXHOJIOTHYeCKUX cucTeMm, auddepeHLIMpOBaHHasK OLjeHKa
rokasaresieii 6e30TKa3HOCTH, /10JITOBEYHOCTH U PEMOHTOIIPUTOJHOCTU

10. Texunueckoe obecrieyeHre HaZIe)KHOCTH

11. N3yyeHure TexHUUECKUX TPeOOBaHUM K Ha/IEXKHOCTU

12. OcHOBHBbIE MOHATHSA B 00/1aCTH TEXHUUYECKOT0 00ecrieueHus: Ha[eXKHOCTH.

13. Tloka3aTesd HaZ|EXKHOCTH.

14. ObecnieueHre Ha/I)KHOCTH B MALLIMHOCTPOEHWH, CPe/ICTB 3alUThl MH()OPMALH, CII0KHON
HayKOeMKOMU MPOAYKLIMH.

15. CocraBnieHHe CTpaTernuecKoro rnjaHa JeuCcTBUM JJ1s JOCTHKeHUs Ljefieil B
chepe HaIe>KHOCTH

16. Cuctemsl obecrieueHust HaZie)KHOCTH Ha 0a3e craHapTu3anyu. CepTUhHUKALMOHHbBIE
WCIIBITaHUS Ha HaZle)KHOCTb.

17. Cucremsl ceprudukaru B Poccun. Cuctembl 00si3aTesibHOM cepTudukaiiyu. CUCTeMbI
no6poBobHON cepTHdUKAIH

18. Bei6op cxeMbl cepTUhUKAI[UM CUCTEM 0becTieueHNst Ha/leXKHOCTH

19. YnyuiieHre cucTeM MeHe/PKMeHTa KaueCcTBa U Mo/ICUCTeM obecrieueHUst Ha/IeXKHOCTU

20. Pa3paboTka peKOMeH/Ial[|ii 110 YIy4UIlIeHU0 CUCTeM 00ecrieueHrsT Ha/IeXKHOCTU

21. BoceMb cxeM cepTU(HUKALIUU TPeTbell CTOPOHOM.

22. Cyl[HOCTb CepTU(PUKAI[H COOTBETCTBUSI.

23. Cucrema cepTydUKaL1K.

24. Pa3nuuyie MOHATHN «CepTU(PUKALUS COOTBETCTBUSI» U «CePTU(PUKAT COOTBETCTBUSI».

25. 3HaK COOTBETCTBUS /ISl CepTU(UKALIMY.

26. AKKpeauTalysi U CUCTeMa aKKpeIUTaL|H.

27. HopMaTuBHas 6a3a cepTH(UKAL[A CUCTEeMbI KaueCTBa.

28. Cy1HOCTb MMOHATHSA «CTaHAAPT».

29. O6BeKT aKKpeUTALIUH.

30. Jleknapanys 0 COOTBETCTBUU.

31. [IpegHa3sHaueHne MexxayHapoAHbIX ctaHzapTos MCO 9000.

32. CyuHocTh 06s13aTe/IbHOM cepTU(hUKALIUH.

33. Peructp cucreM KauecTBa.

34. KakoBa nocie[joBaTe/IbHOCTb NIPOLieyp CepTU(HKALIMY MPOYKLIUN?

35. CepTuduKaiys UMIIOPTHOU MPOAYKLMH.

36. MexxayHapo/iHasi IpakTHKa CepTU(UKaLIMK.

37. OcHOBHBIe 00/1aCTU aKKpeJUTALMM OPraHOB CEePTU(HKALIMK CUCTEM KayecTBa 10 BH/aM

3KOHOMHUECKOM AedaTe/IbHOCTH.
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38. OCHOBHbIe 3Tanbl CepTU(PUKALIMU TPOU3BO/ICTBA.

KpuTepuu o1jeHKH yCTHOT'0 oripoca (codece/joBaHMsl)

OuneHka «OTJIMYHO» BBICTaB/IAeTCS CTYZEHTY, eCc/lud CTyZleHT OpHUeHTUpPYeTCsl B
TEOPeTHUUYeCKOM Marepuasie; WMeeT TIpe/iCTaBjieHHe 00 OCHOBHBIX TO/XOZaX K H371araeMoMmy
MaTepHuasly; 3HaeT ONpefieJieHUss OCHOBHBIX TeOpPeTUYeCKHUX IOHATUM M3/1araeMol TeMbl, ymeeT
NIPUMEHATh TeopeTHUYeCKWe CBeZleHWs [JI1 aHaju3a IPaKTU4eCKOro MaTepuana, B OCHOBHOM
JleMOHCTpUpYeT FOTOBHOCTb NPUMEHSITh TeOpeTHUeCKre 3HaHWs B MPaKTUUeCKOW JieaTe/lbHOCTU U
OCBOeHHe OOJIBIIMHCTBA TOKa3aTesell JOPMUPYeMbIX KOMITeTEHLIUH.

OneHKa «XOpomio» BBICTAB/ISETCA CTYJeHTy, €eCIM CTyJeHT OpHUeHTHpyeTCsl B

TEOpeTUYeCKOM Marepuasie; UMeeT Tpe/iCTaBlieHre 00 OCHOBHBIX MO/XO/ax K MU3/laraeMoOMy
MaTepHually, HO 3aTPy/HSIeTCS B OTBeTaX Ha HEKOTOpble BOIPOCHI; 3HAaeT ONpefie/ieHHsi OCHOBHBIX
TeOpeTUYeCKUX MOHATUN M3/1araeMOM TeMbl, HO He B [TOJIHOU Mepe OTpakaeT CyTh
paccMmarprBaeMoi po6sieMbl, B OCHOBHOM yMeeT NIPUMEHSITh TeOpeTUUecKre CBeZleHUs /ISt
aHa/iM3a MpakTU4YeCKoro Marepyassa, B OCHOBHOM JIeMOHCTPHPYeT OTOBHOCTb IPUMEHSITh
TeopeTHUeCcKle 3HaHWS B MPAKTUUYECKOU JlesTeIbHOCTH U OCBOeHHe OObIIMHCTBA TTOKa3aTesiei
(hopmupyeMbIx KomreTeHLIMH. OlleHKa «y/A0B/1€TBOPUTEIbHO» BbICTAB/ISETCS CTY/IeHTY, eC/Id
TIOKa3aHbl He/l0CTaTOUHble 3HAHWs TeOPeTUYeCKOro MaTepuasa, OCHOBHBIX ITOHATUM M3/1araeMou
TEeMbI, He BCEer/a C MPaBUIbHBIM U HEOOXOJWMBIM TIPUMeHeHHeM CIlelhalbHbIX TePMUHOB,
TOHSITUN M KaTeropui;

aHa/M3 MIPaKTHUeCKOTro MaTeprasa ObUT HeUETKHUH.

OreHKa «Hey/10B/IeTBOPHTE/IbHO» BBICTAB/ISIeTCS B C/Iy4asiX, KOI/ia He BbIIIOJTHEeHbI YCI0BHUS,
TI03BOJISIFOILME BBICTABUTD OLIEHKY «Y/|OBJIETBOPUTEILHOY.

7.3.1.2. IIpuMepHbIii IepeyeHb TeM JOK/1a/[0B/Mpe3eHTalui
OcHOBHBIe 3/1eMeHTbI CUCTeMbI KaueCTBa OpraHu3aliy
[ToHsATHE CepTH(UKALUU U UCTOPHS €€ BOSHUKHOBEHHS
3nauenue ceptudukaluu CMK B coBpeMeHHOM NPOU3BO/ICTBE
BHelHYe ¥ BHyTpeHHUE TIOOyAuTe IbHbIe TpUUWHbI cepTudukarmu CMK
HopmatuBHo-1mipaBoBoe obecrieueHue ceprudukariu CMK
Opratbl 110 ceptudukauu CMK
[IpaBuna u stanel ceprudukaru CMK
Opranu3zanus pabot o ceprudukaiuu CMK
Amnanu3 fokyMeHToB CMK opranu3aiuu-3asBuTesIs
. MexxayHapogHas npakThka ceptugurkaruu CMK
. Ilogroroska K ayguty CMK «Ha mecte»
. IIpoBegeHue ayura «Ha MecTe»
3aBepuieHue ceptudukanun CMK
WHcneKMoHHbIN KOHTPOJIb cepTrduLpoBaHHoi CMK
. IIATb OCHOBHBIX 3TaIOB yIIpaB/ieHUs: KAUeCTBOM.
. OcHOBHbIe QYHKLIMU CUCTEMBI YIIpaB/ieHUsl KaUeCTBOM.
. TpeboBaHus, npebsiB/sieMble CCTEMe YIIpaBIeHUs] KaUeCTBOM.
. OCHOBHBIe 3Tarbl KU3HEHHOI'0 [JUKJ/Ia IPOAYKILUH.
. XapakTeprCTHKa [TapTyUi U3/ie/IMi IIpU KOHTPOJIe N0 albTePHaTUBHOMY IPU3HAKY.
20. 3ajauv CTaTUCTUYECKOro IMPHUeMOYHOI0 KOHTPOJIA 110 a/lbTepHAaTUBHOMY IIPU3HAKY.
CraHzapThl CTaTUCTUYECKOT'O [IPUeMOYHOI0 KOHTPOJIS.
21. CyujHOCTb U 3HaUeHue CUCTeMbl 3KOHOMUUYEeCKUX I1/IaHOB.
22. Ha3HayeHue I/IaHOB HeIllPepbIBHOTO BEIDOPOYHOT'O KOHTPOJIS.
23. PoJib KOHTPOJIBHBIX KapT B CUCTEME MEeTOZ0B yIpaB/ieHHs KaueCTBOM.
24. OcHOBHas Lje/1b UCII0/Ib30BaHUsI KOHTPO/IbHBIX KapT IllyxapTa.

13

LN AWN =

el e N N e N e
LCONDPDUTAWNRO



25. ]_[ef[b IMpUMEHEHUA AWaI'DAMMBI IIPUYKWH U PE3YyJ/IbTaTOB CXEMBIL Hcukaga.

26. OcHoBHBIe 3Tarnbl IoCcTpoeHus guarpamm Ilapero.
27. Posb cTaHzapTU3aLluM B yIIpaB/JIeHUU KaueCTBOM.
28. OCHOBHbIe CTaHZAPThI, BK/IIOUEHHbIe B HalMOHA/JbHYK) CUCTEMYy CTaHJapTH3aLiu
Poccutickoit @egeparyu.
29. CylIIHOCTb TIOHSITUS «CepTU(PUKALIUS».

30. B3auMooTHOIIIeHHUS] CYObeKTOB CepTU(dUKALUH.

KpuTtepum oueHKu JoK/1aja

K Teme

Ne| Kpurepmii Ornenka
OT/IMYHO XOpo110 YAOB/IETBOPUTE/ILHO | HEYAOB/IeTBOPUT
€/IbHO
CrpykTypa B pnoknaze B noknaze OpHa u3 cMBIC/IOBBIX | B fokiiazie He
JoKIaga TIPUCYTCTBYIOT TPUCYTCTBYIOT TPH | YacTel B [JOK/Iazie TIPOC/Ie)KUBAETCS
CMBIC/IOBbIE YaCTH, CMBIC/IOBbIE YaCTH, | OTCYTCTBYeT Hajuuue
cbanaHCUpOBaHHbIE HecOa/TaHCUPOBaHH CMBICIOBBIX
1o 06beMy ble TI0 00beMy yacTeu
Copgepxanue | CopepxkaHue Cogep>xaHue He B Cogep>xaHue He B CopepyxaHuve He
JoK/Iaga OTpa’kaeT CyTh TI0JTHOU Mepe TI0JTHOU Mepe OTpa’kaeT CyTh
paccMarpuBaeM O OTpa’kaeT CyTh OTpa’kaeT CyTh paccMaTprBaeMo
npo6JieMbl U paccMaTpvBaeMoil | paccMaTpyBaeMou 11 mpobiemMbl UK
OCHOBHBIe npo6JieMbl WiIu npo6sieMbl U OCHOBHBbIe
ToJiyueHHbIe OCHOBHbIE OCHOBHbIE MoJTyueHHbIe
pe3yJIbTaThbl TMoJ/lyueHHbIe ToJTyuyeHHbIe pe3yJibTaThbl
pe3yJIbTaThl pe3yJIbTaThl
Bnanenue CtygeHT noaHocTelo | CTyZeHT BaageeT CtyneHT CrtyzeHT He
MaTepuasioM | BajieeT U3jlaraeMbIM | M3/1araeMbIM HeJI0CTaTOYHO BJafleeT
MaTepuasom, MaTepuasom, cBOOO/IHO B/afieeT M3J1araeMbIM
OpUEHTHUPYEeTCS B OpUEHTUPYEeTCS B H3/1araeMbIM MaTepHrasnom,
npoGsieme, cBOOOAHO | TIpobJieMe, MaTepuanoMm, ciabo cabo
OTBevaeT Ha BOIPOCHI | 3aTpPyAHSAeTCs B OpUEHTHPYeTCS B OpPHEHTHPYETCS B
OTBeTax Ha rpobsieme npobeme
HEKOTOpble
BOMNPOCHI
CootBetcTBue | V3/10’)KeHHBIN W3noxxeHHbIN B uznoxxeHHoM N3noxxeHHbIN
Teme MaTepuan MaTepuan MaTepuaie MaTepuarn B
TOJIHOCTBIO COJIeP)KUT TIPUCYTCTBYET He3HauuTebHOI
COOTBETCTBYET 3JIeMeHTEI, He 0o/IbIII0e KOJTMUECTBO | CTEreHd
3as1BJIeHHOM TeMe COOTBETCTBYIOIINe | 3/IeMEHTOB, He COOTBETCTBYET
Teme VMMEHOIIUX OTHOLIIeHWe | Teme

7.3.2. IIpoMexyTOUHas arrecTaLys
IIpumepHBIN NepeyeHb BOMPOCOB K 3K3aMeHYy:

Nk W=

JaTb onpefiesieHre IOHATUS «KaueCTBO»
PackpeITh MHOr0OOOpasre MeTOZIOB U CPe/ICTB YIpaB/IeHHsI KaueCTBOM
JaTh xapakTepuCTUKy S5KOHOMUUECKUM MeTOo/iaM yIIpaB/ieHUs

JlaTh XapakTepruCTUKy OpraHv3aliOHHO-PACIopsUTeIbHBIM MeTO,aM YIIpaBJ/IeHus
JaTh xapakTepUCTUKY COLIMAIbHO-TICUX0/IOTMYeCKUM MeTOjaM yrpaB/leHUs
PackpsiTh cymHocts TQM
[lepeunc/iUTL OCHOBHBIE HaMpaB/IeHUs CTAaTUCTUUECKUX MeTO/0B YIIpaB/ieHsl KaueCTBOM
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8. Hepe‘—II/ICIII/ITB U T1peiICTABUTh PUCYHKAMU CeMb OCHOBHBIX METO 0B KOHTPOJIA KaueCTBa

9. [IlpuBecty npumep(bl) COBMECTHOTO NPUMEHEHUS] HECKOJIbKMX MHCTPYMEHTOB U3 TPYIIIbI «7
MPOCTBIX METO/IOB» YIIPaBJIeHHsI KaUeCTBOM

10. ITepeunciuTh M NpefiCTaBUTh PUCYHKAMU

11. Cemb HOBBIX MHCTPYMEHTOB yIpaB/ieHHs KaueCTBOM

12. [unarpamma cpozcTBa U [Juarpamma cBsizer

13. TlepeuncauTh (WM HAPUCOBATh) BU/bI [PEBOBUHBIX AHUarpaMM

14. PackpbITh CymHOCTE MaTPUUHOM AMiarpaMMbl, 00bSCHUTE pa3nuuus Mexay L-, T- u X-kapramu
15. JlaTb MOHSITHE CTPEJIOYHOU /[harpaMMmbl

16. CpasHurtb biiok-cxemy u PDPC-nuarpammy

17. Onpenenvutb MECTO CTaTUCTUUECKHUX MeTOJ0B B cTranzapTax MCO cepuu 9000
18. [atb kpatkoe onmcanue crangapra 'OCT P NICO/TO 10017

19. PackphbITh MOHSATUE CUCTEMHOIO TIOX0/a U ero poJib B YIIPaBJIeHUH KaueCTBOM
20. [TaTb XapakTepuCTHUKY OTe€YeCTBEHHOI'O OIlbITa yIpaB/leHUs KaueCTBOM

21. OcHoBHbIe 3Tanbl pa3paboTKy, BHeApeHHs U ceptudukarmu CMK.

22. HopmatuBHoe obecrieueHure ceptrudukaru CMK.

23. CepTu(uKaLys 1 ayIUT CUCTEMbI KauecTBa.

24. Tlopsipok cepTU(PUKALMKM MPOAYKLIMY U CUCTeM MeHe/)KMeHTa KauecTBa.

25. Cucrema MeHe[)KMeHTa Ha/|éKHOCTH.

26. Cucrema MeHe/PKMeHTa Ha/lé)KHOCTH KaK 4aCTb CUCTeMbl MeHe)KMeHTa OpraHu3aLiii.
27. TIpUHLMIIBI CUCTeMbl MeHe)KMeHTa HaZlEXKHOCTH.

28. TexHuueckoe obecrieueHue Haflé)KHOCTH.

29. Drarbl MeHe/)KMeHTa Ha/Ié)KHOCTU Ha CTaZUAX KU3HEHHOI'O LIUKJ/Ia ITPOAYKLMH.
30. TToka3zaTenu HaJEKHOCTHU.

31. Cucremsl cepTUduUKaLy B Poccun.

32. Cucrembl 00si3aTe/IbHON CepTUPUKALIUN.

33. Cucremsl 106pOBOIBLHON CepTH(hUKALINK.

34. Ceprudukarus cucreM obecrieueHUst HaZEKHOCTH.

35. CepTuU(UKALIMOHHbIE UCIBITAHWS HA HaJIE>KHOCTb.

36. TlporpamMmma HaZiEXXHOCTH.

37. IlnaH HaZEXHOCTH.

38. ObecrieueHre HaZIE>KHOCTU B MAIlTMHOCTPOEHHH.

39. ObecrieyeHune HaZIEKHOCTH CJI0’KHON HaYKOEMKOM TTPOAYKIIUH.
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