[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
OWO: Makcnmos Anekceit bopusBIHICTEPCTBO HAYKU M BBICIIIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAITAU

[lomxrocTs: mperggp e ARTAVRSE 19D AR PETR IO RARH SHOMHOE OBPA3OBATEJIBHOE YUPEX/IEHHE BBICIIEFO OBPA30BAHMSI
[ata nognucanus: 06.07.2026 12:16:30 . .
Vnansisi nporpamidi o, «MOCKOBCKHIH MOJTHTEXHUYECKUI YHUBEPCHTET>

8db180d1a3f02ac9e6052125672742735c18b1d6e  (MOCKOBCKHWH MMOJHUTEX)

VTBEPXJIAIO
Jlekan dakynpTeTa
«H(OpMALHOHHBIX TEXHOTIOTHM

7/@___",&’ £ / I.T. emuyios /

& KL » 67{7/{/0,;,,;; 2026 1.

PABOYAS ITPOI'PAMMA JUCHUITIJIMHBI

Kondaukroaorus

HanpaBneHHe HOI[FOTOBKI/I/ CIICOUAaJIbHOCTD
151 BceX HANpPAaBJIeHHI MOJAT0TOBKH

[Ipoduns/cnennanu3amnus

KBamudukamus
bakaJjiaBp

®opMbl 00yUeHHUS
Ounasn

Mocksa, 2026 r.



PazpaboTunk(u):

JlotieHT Kadeapbl TyMaHUTAPHBIX TUCIUIUIMH , K.TIIC.H @ ~  JE.B. Orw/
CoriacoBaHo:
3aBenyronuii kageapoil ryMaHUTapHBIX JUCLIUIUINH, )

K.(.H, TOLEHT e /¥0.B. Jlo6anosa/



W N =

AN D

~

Conep:xkanue

. Llenu, 3a1a4u ¥ MJIAHUPYEMBIE PE3YJIbTATHl O0YUCHUS MO JUCLIUTUIIHE «..ovvvenveereerenreeneenieeeenneenne 4
. MecTo TUCUUIUTMHBL B CTPYKTYPE 00Pa30BATEIBHOM MPOTPAMMBI ....c.vveereirenrerirenieenreennesieeneenneene 5
. CTpYKTypa U COAEPIKAHNE TACIIUTIITHHDBL. .....ceuveeeirreerureeenareesireessreesseeesneeesnneeesnseeesnseesssseesnnseesnnne 5
3.1. Buzabl y4eOHOU! PAOOTHI U TPYHOCMEKOCTD. ...ccuvveeurrerreenreensreanseeseesnseenseesnseenseesssessseesssessseensnes 5
3.2. TeMaTn4eCKUI MJIAH U3YUEHUS JUCIIATIIIIHBL .......eeuveenreeneenureeieenieeeneeeniseeseesueesneesieeeneensees 6
3.3. COACPIKAHUE JTUCIIUTIITITHBL. ..c..uvveeeutreesnereennteeennteeenaseeensseesnsseesnseesssseesnseeesnseessnseessseesssseesnsses 6
3.4. TemMaTuKa CEMUHAPCKHUX/TTPAKTHICCKIX 3AHITHH] ....eeeuvieereenrieiieeieenieesreenseesseenseesnseenseesnnas 7
. Y4eOHO-METOINIECKOE U HHPOPMAITUOHHOE OOCCTICUCHUE. ... . eeeeveerrreenreeeeesnreeneeesnreeseessneeseennnes 8
4.1. OCHOBHAS JTUTEPATYP. . veeuvreennrreerurreenseeansseesnuseesnsseessseesssseessseessseesssseesssseessseessseesssseesnnne 8
4.2. JIOTIOTHUTEIBHAS JIATEPATYPA .. vveererreerurreenureeenureesnureessseessseesssseesseessseesssseesssseessseesssseesnnes 8
4.3. DNEKTPOHHBIE OOPABOBATECIBEHBIC PECYPCBI ..cuvveeurreerierreerireeseesnreeseensseenseesseanseessseenseessseenne 9
. MaTepHaIbHO-TEXHUYECKOE OOCCTICUCHHUE ........eeuveeeeteenreeutenteetenstesttensesasesseensesasesseensesnsesseensesasenns 9
. METOAMUECKUE PEKOMEHIAIIIM .....vveeneereeuereenuseeenaseeenereessuseessseessseesnsseesnsseesseessseessseessnseesnseesnnne 9
6.1. Meroandeckre peKOMEHIAIUH [T IPEToIaBaTeNsl 0 OPraHU3aMd O0YUCHHS................ 9
6.2 MeTtoanueckue yKazaHus JUIst 00yYaIOIIMXCS 10 OCBOCHUIO JUCITUTITHHB .....oveenvereveeeennenn 9
. DOH/T OLEHOUHBIX CPEIICTB ...euuvveerurreenurreenuueeessseeensseeensseesssseesssseesssseessseesseeessseessnseessseessnseesnseesns 10
7.1. MeToibl KOHTPOJISI M OLEHUBAHUS PE3YIBTATOB OOYUCHHUS ......vveenereenrieereeeeennreeseenaneeeeens 10
7.2. llIkana u KPUTEPUHU OLICHUBAHUS PE3YTHTATOB OOYUCHIIS ... .vevveenereenreeereeeeennreenseenaneeenens 10
7.3. OLECHOUHBIC CPEICTBA. ....eeeuvreeruereerereesnrreenureesseeensseeensseesnsseesssseesssseessseessseesssseessseessseesnnne 12



1. He.]'ll/l, 3alavi U IVIAHUPYEMBIC PE3YJIbTaTbl Oﬁy‘leHHﬂ o AMCIMUIIJIMHE

Mean:

-yCBOEHHUE NMPHUYUH BOSHUKHOBEHHS KOH(IIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHSA, a TAKKE
CIOCOOOB ¥ METOJIOB 3aBEPILICHHS U MPEIyNPEKICHUS KOH(DIUKTHBIX CUTyalMid, OCBOCHUE MOJIeIIeH
MOBEJCHUS B KOH(MJIMKTHOM B3aUMOJCHCTBUM O3HAKOMIICHHE C COBPEMEHHBIMH TEXHOJIOTMSAMHU
NPEJOTBPALLCHUS U YPETYIUPOBAHUS KOH(IUKTOB.

3amaun:

- BBIpa0OTaTh Yy CTYJICHTOB CHCTEMHBIC NpEACTaBICHHUS 00 HCTOPHUH M 3BOJIOLUHU
KOH(IIMKTONIOTHH, (hopMaxX U TUIIAX KOH(IUKTOB, a TAK)KE IIOHUMAHUE MPUYMH UX MTOPOXKIAIOIINX;

- BbIpabOTaTh HaBBIKM NPUMEHEHHMS Ha TMPAKTHKE pa3HOOOpa3HBIX TEXHOJIOTUH
O0ECKOH(IMKTHOTO TIOBEACHHUS, a TAKXKE pPa3IMYHbIE CHOCOOBI MPEAOTBPAIICHUS MU BBIXOAA M3
KOH(JINKTOB,;

- chopMupoBaTh y CTYICHTOB BHYTPEHHIOIO MOTHBALUIO K IMOCTOSHHOMY OOHOBIICHHIO
KYJIbTYpBI IPEOI0JICHHS] KOH(MIMKTHON CUTYaINH;

-c(hopMupoOBaTH TOTOBHOCTH JIEHCTBOBATh B HECTAHIAPTHBIX CUTYaLUAX, HECTU COLUAIBHYIO
Y 3TUYECKYIO OTBETCTBEHHOCTH 3 MPUHSTHIC PEILICHHS;

- copMHpOBaTH TOTOBHOCTh PYKOBOJIUTH KOJUIEKTHBOM B chepe cBoeil mpodeccnoHaabHOM
JESTeIbHOCTH, TOJIEPAHTHO BOCIPHHMMAsi COILMANbHBIC, STHHYECKHE, KOH(ECCHOHAJbHbIE U
KyJIbTypHBIE Pa3IHuusl.

[lepeyeHp MIAHUPYEMBIX pE3yJIbTATOB OOYYEHHS 10 JUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH ~ pe3yJbTaTaMUd  OCBOCHHUS 00pa3oBaTeNbHOW NPOTrpaMMbl IO  JUCIMIUIMHE
«KondumkToorus»:

KOI{ M HAUMEHOBaHHE KOMIIETeHIMH I/IHIII/IKaTOPLI JAOCTHKCHHUA KOMIICTCHIIUHN

YK-3 CnocoleH OCyIIeCTBISATh COIMAIBbHOE | 3HATH:

B3aHMO,Z[CI>'ICTBI/ICI/IpeaHI/ISOBBIBaTB CBOIO POJIb | ~-OCHOBHBIC CHOCOGBI yOpapJICHUA [JCJIOBBIM
B KOMaHJIE oO1IIeHHEM;

-MEXKYJIbTYpHBIE pa3nuyus B I[PAKTHUKE
JICJIOBOTO OOIICHUS;

-HaIlHOHAJIbHEIE 0COOEHHOCTH
KOMMYHI/IKaTI/IBHOFO INOBCACHUAA,

YMeTs:

-CO31aBaTh 00CTaHOBKY JIETIOBOTO

COTPYAHUYICCTBA, JOBCPUA U YBAXKCHUS,
-CTPpOUTH B3aUMOOTHOLICHUS B KOJUICKTUBC U
YIPaBIATb UMH.

Baaners:

-HaBbIKAMH WHIWBUIYAJIBHOTO MOAXONA K
KOJJIC€raM U INIOJYNHCHHBIM,

-ciocobaMu 3PPEKTUBHOTO B3aUMOJICHCTBUS
B IPO(eCCUOHATILHOM 1S TETbHOCTH.

-coco0aMu  PUMEHEHUS ONITUMAJTHLHBIX
cpeacTB W (GOopM  pasperieHHsi JIEIOBBIX
KOH(JINKTOB.

YK-9 Crnocoben wucnonb3oBath 0a3oBbie | 3HATH:

NeEKTONIOTUYECKUE 3HAHUS B COIMAILHON M | -  OCHOBHBIE  MPHHIMIBI W TOAXOJIBI

npodeccroHanbHOM cdhepax (dhopMUpOBaHUS MHKJIIO3UBHOM
KOMIIETEHTHOCTH, MICUXOJIOTHUECKHE




3aKOHOMCPHOCTHU U 0COOEHHOCTHU BO3PAaCTHOT'O
U JIMYHOCTHOI'O pa3BUTUA B  YCIIOBUAX

VHKJIIO3UBHOU o0pa3oBaTeNbHON "
npodecCuoHATBLHOM CPEJIbI;

Ymers:

- UCIONB30BaTh METOJAUYECKUE TMPUEMBI
(dhopMUpOBaHUS WHKJIIO3UBHOM
KOMIIETEHTHOCTH B NPO(ecCHOHATBHOM
JeSATeIbHOCTH

Baaners:

- HaBbIKaMH KOMMYHUKAIIUKU I peain3aliuu
Pa3NUYHBIX CIIOCOOOB  B3aMMOJACUCTBUS C
y4eTOM Je(EKTOJIOTUUECKIX 3HAHUU MEXIY
BCEMU CyObEKTaMH B  COIHMAIBHOM W
npodeccuoHaIbHON cdepax.

2. MecTo IMCHUIJIMHBI B CTPYKTYype 00pa30oBaTeIbHOM NPOrpaMMbl

JucuumnirHa OTHOCUTCS YacTH, (popMupyeMoil ydacTHUKaMHU 00pa30BaTeIbHBIX OTHOLICHUN
01oka (aKyIbTaTUBHBIX JUCIUILTNH.

W3yuenne naHHOM IUCHUIUIMHBI Oa3HpyeTcss Ha KOMIIETCHIMAX, CHOPMUPOBAHHBIX B
pe3yabTaTe U3y4eHHs CIEAYIOUMX AMCLUUIUINH 00s3aTeIbHOr0 OJI0Ka MEpBOro Kypca 1o JaHHOMY
HaNpaBJICHUIO TIOATOTOBKU:

b.1.1. «Mcropus Poccum»,

b.1.2. «®unocopus»,

b.1.3. «lHOCTpaHHBIH SA3BIKY,

3. CTpyKTypa U coaepkaHue JUCHMILIHHBI

OO61mas TpyJ0€MKOCTh JUCIUTUIMHBI COCTABIISET 2 3a4eTHBIE eNUHUIIBI (72 "aca).
3.1. Buabl yueOHOH padoThI M TPYAI0EMKOCTh

3.1.1. Ounas ¢opma o0y4eHus

Ne . KoanuyectBo CemecTp
Buj yueOHoit padoThI
n/n 4acoB
1 | AyauTropHble 3aHATHS 36 3
B ToM uucne:
1.1 | Jlekuuu 18 18
1.2 | CeMuHapcKue/nIpakTHYECKUE 3aHATHS 18 18
2 | CamocTosTeqbHasi paboTa 36 36
3 | lIpoMe:kyTOYHasI aTTECTALMSA
3auer/mud.3auer/sK3aMeH 3a4ver 3a4er
Hroro 72 72




3.2.TemaTuuecknii IJIAH U3yYeHHU S AU CHUTIIUHBI

3.2.1. Ounas ¢opma o0y4eHus

TpyaoeMkocTs, yac
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1 Tema 1. Kondaukronorus u nousitue koHpaukra | 8 2 2 4
B HCTOPUHU MUPOBOM HAY4YHOU MBICIIH.
2 Tema 2. Xapakrepuctuka W QyHKOuM | 8 2 2 4
KOH(JIUKTOB.
3 Tema 3. JluarHocTMka U mNpeaynpexaeHue | 8 2 2 4
KOH(JIUKTOB
4 Tema 4. Ynpasienue KOHGIUKTaMU U cTpeccamu | 8 2 2 4
5 Tema 5. Ponp pykoBoauTenss B ymopaBieHUH | 8 2 2 4
KOH(JIMKTaMHU
6 Tema 6. IloBeneHne TUYHOCTH B KOH(MIMKTHOM | & 2 2 4
B3aUMOJCUCTBUU
7 Tema 7. BHYTpHINYHOCTHBIE KOH(IUKTHI 8 2 2 4
8 Tema 8. MexIMYHOCTHBIE KOHQUMKTBI U | 8 2 2 4
pasHoOoOpa3ue WX TMposBICHUH B  cdepax
4eJI0BEYECKOI0 B3aUMOIEHCTBUS
9 Tema 9. I'pynnoBbie KOHQJIUKTEI 8 2 2 4
Hroro | 72 18 18 36

3.3. Coaep:kanue QJUCUUILIAHBI

Tema 1. Konduukrosoruss u noHsitue KOH(NIMKTA B HCTOPMH MHPOBOIl Hay4YHOM
MBICJIH.

HcTopus craHOBICHHUS KOH(MIMKTOIOTUN KaK HAyKd. XapaKTePUCTHKA HTAIIOB CTAHOBIICHUS
KOH(JIMKTOJIOTUN KaK Teopuu W mpakTuku. Ilogxompl xk mpobieme koHduukra B HoBoe Bpems.
OcHOBHBIE TEOPHHM KOH(MIMKTa M HMX THIIOJIOTWYECKHE XapakrepucTuku. llpeamer u 3amaum
KOH(JIMKTONOTUH. ['€He3uC W OCHOBHBIC OTambl pa3BuUTHS KOH(uuKTomormu B Poccum.
dopmMupoBaHUE 0TEUECTBEHHOM IIKOJIBI KOH(IuKTOIOrHH. [IpakTHueckue 3a1aun KOH(QIUKTOIOTUN
B c(hepe 1e710BOro OOIICHHS.

Tema 2. XapakrepucTuka 1 QYHKIHH KOH(IUKTOB.

[Tonstue koudnukra. Oynxyn koHpaukTa. CTpYKTYypa KOHGIHKTA (YYACTHUKU KOH(IIMKTA,
npeaMeT KOH(INKTa, 00beKT KOHDIMKTA, MUKPO- U Makpocpeaa KoHpukTa). [IpruuHb! KOHpIMKTA
U HUCTOYHUKM €ro BO3HHMKHOBeHHs. [pymnmoBbeie uHTEepechl M 1enu. KoHQIMKT WHTEpecoB u
neHHoctel. Knaccuduxanus KoHQIMKTOB MO HANPABICHHOCTH, 3HAYCHHIO, XapaKTepy MPUYUH, MO
TUIY COLMAILHON (pOpPMAaTU3aIMH, 110 COLMATBHO-TICUX0JI0IHYeCKOMY 3P PeKTy. MexINYHOCTHBIC
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KOHQUIUKTBL. BHYyTpuiIMYHOCTHBIE KOHQIUKTHL. BHYTpHOpraHu3alMoOHHBIE, MEXIPYNIOBbIC
KOH(QJIUKTBI.

Tema 3. /luarnocTuka u npeaynpexaeHne KOHQJIUMKTOB

[Tonsitne muarHoctuku KoHGuukTa. Habmogenws. Cormomerpus. Ompoc. DKCIEpUMEHT.
®a3pl U craguu pa3BUTUS KOHQIUKTOB. [IpenxondaukTHast, KOHOIUKTHAS ¥ TOCIEKOH(IMKTHAS
cragun. [lo3uTHBHBIE U HETATUBHBIEC MOCIEICTBUS KOH(DIHUKTA.

[Mpenynpexnenue koHpaukToB. [Ipodunaktuka u nporHo3upoBanne KOHGIUKTOB. MeToab
npodMIAKTUKN KOH(DIUKTOB B OpraHU3aIUIX.

[Tonstue cTHAS KOHQUIMKTHOTO TIOBEJCHMS. XapaKTePUCTUKAa OCHOBHBIX CTHJICH:
KOH(ppOHTaIus, u30eraHue, NPUCIOCOOIEHHE, KOMIPOMHUCC, COTpyaHHYECTBO. CrocoOb
paspernieHns: KOHGIUKTOB. MeTouKa yperyaupoBaHus KOH(PIUKTOB.

Tema 4. YnpaBiieHue KOH(PJINKTAMHU H CTPecCaMu

Mertoab! ynpaBieHus: KOHQIUKTaMU (BHYTPHJIMYHOCTHBIC, CTPYKTYpPHBIE, MEKIUYHOCTHBIE,
MIEPEroBOPhI, OTBETHBIE arpeccuBHbIe AeHCTBHs). CriocoObl ynpasieHus koHpauktamu. [lonsTue
crtpecca. [IpUuuMHBI BO3HHUKHOBEHUS CTPECCOBOIO COCTOSHHs. YIIPaBJICHHE HEWTpaau3alueu
CTPECCOB.

Tema S. Poib pykoBoauTe/ns B ynpaBjJeHUN KOH(PIUKTAMU

PykoBoautens kak cyObeKT KoH(pmuKTa. PykoBoauTenb — NOCpPETHUK B KOH(QIIMKTE.
[IpaBoBas KyabTypa pykoBoautTens. OCHOBHBIE TpeOOBaHHMS K KadecTBaM PYKOBOAMTENS NpHU
paspemieHnu KoH(IMKTa. JINYHBIN TprMep PYKOBOIUTENS B MIPEOIOJICHUN KOH(IMKTOB U CTPECCOB.

Tema 6. [loBeneHue JUYHOCTH B KOH(INKTHOM B3aMMOAeHCTBHHI

OCHOBHBIE MOJIEM TOBEIEHUS JIMYHOCTH B KOH(DIMKTHOM CHUTyallMH: KOHCTPYKTHBHa,
JeCTpyKTUBHAs M KOH(opMuUCTCKas. TUNBl KOH(QIUKTHBIX JUYHOCTEH. JIMYHOCTHBIE 3JEMEHTHI
koH(unkTa. Konpnukr n manunynsnus. ['enaepHbie pa3anyus MOBEACHUS B KOH(IUKTE.

Tema 7. BHyTpHJINYHOCTHBIE KOHPJIMKTbI

[ToHsiTHE BHYTPUIMYHOCTHOTO KOH(DIUKTA M €ro0 OCHOBHBIE KOHLENIMU. OCHOBHbIE BUJIbI
BHYTPHJIMYHOCTHOrO KOH(uKTa. CaMOOIIEHKa W €€ 3HAaueHUEe B AEJIOBOM oOmieHuu. DakTopsl
paspelieHrs: BHYTPUINYHOCTHOTO KOH(IINKTA.

Tema 8. MexanyHOCTHbIe KOHQJIMKTBI M pa3HooOpa3ue MX NpoOsiBJIeHHH B cdepax
YyeJI0Be4eCKOro B3auMo/ieiicTBus

OCOOCHHOCTH MEXJIUYHOCTHBIX KOH(MIMKTOB. MX CBA3b C BHYTPWIMYHOCTHBIMH U
MEXrpynnoBeIMA KoH(pmukTamu. Cepbl NposBIeHUS MEXINYHOCTHBIX KOH(GIUKTOB. CeMmelHbIe
KOHQIIUKTBI ¥ UX ocobeHHocTH. KOH(IMKT «HAuyanbHUK-NIOJUYUHEHHBI». YTpaBieHHe
MEXJIMYHOCTHBIMU KOH(DIUKTaMH.

Tema 9. I'pynnoBbie KOHPJINKTHI

KoHQMUKT <« IMYHOCTh—Tpynmna». MeXrpynnoBble KOH(MIUKTHI U YIpaBlICHHE HMHU.
Crnemuduka MexdITHUYECKHX KOHGIUKTOB. KoH(uukTel B oOmectBe. BHyTpumonutuueckue
KOH(IIUKTBL. DKOHOMHUYEcKHEe KOHGIUKTHL. CounanbHble KOHQIUKTHL. KOH(MIMKTBI B AyXOBHOU
cdepe obmiecTBa (AyXOBHbIE KOH(DIUKTHI).

3.4. TemaTuka ceMUHAPCKUX/MIPAKTHYECKUX 3aAHATHI

Tema 1. KoHQIUKTONIOTHS U IOHATHE KOH(JIMKTA B HCTOPUM MUPOBOM HAyYHON MBICIIH.

Tema 2. XapakTepucTuka U GyHKIHUN KOH(IUKTOB.

Tema 3. JluarnocTuka u npeaynpexacHue KOHQINKTOB

Tema 4. YnpaBnenue KOH(MIMKTaMU U CTPECCaMH

Tema 5. Ponb pykoBoANTEINS B YIIPaBICHUH KOHPINKTAMHU

Tema 6. [loBeneHue TMYHOCTH B KOHPIMKTHOM B3aMMOCHCTBHH

Tema 7. BHyTpHUIUYHOCTHBIE KOH(DIUKTHI

Tema 8. MexJIMYHOCTHBIE KOH(IMKTBI M pa3HOOOpa3ue HuX MposBICHUH B chepax
YeJI0BEYECKOr0 B3aUMOIECHCTBHS



Tema 9. I'pynmoBsie KOHMIUKTHI

4. Y4eOHO-METOAUYECKOE U I/IH(l)OpMaIII/IOHHOe o0ecreueHue

4.1. OcHoBHas JUTEpaTypa

1. [lcuxonorus u STUKA ASTOBOTO OOIIeHUs : yueOHUK [ OakanaBpos / mox pen. B. H.
JlaBpunesnko, JI. M. YepHspimoBoii. — 6-¢ u3n., nepepad. u gon. — M. : U3narensctBo FOpaiiT,
2015. — 591 c¢. — Cepus : bakanaBp. YriayOneHHbIH Kypc.

2. EmenbsnoB C.M. [IpakTukyM 1o KOH(IUKTOIOTUHU. — 3-€ u31l., nepepad. u gom. - CII6.:
[Tutep, 2009. - 384 c.

4.2. lonoHUTEIbLHAS JIUTEPATYypa

1. Annynio A. . Kongaukronorus : yaeOHUK 17151 By30B / A. S1. Annynos, A. .
ununos. M. : KOHUTH, 2000. 551 c.

2. Anekceit, AHuCcUMOB [IpakTHKyM 110 ICUXONOTUHU O0IIEeHHs / AHUCUMOB AJieKceil. - M.:
Peun, 2022. - 626 c.

3. E¢umosna, H. C. IIcuxonorus obmenus / H.C. Epumosa. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. biirom [Ix. [Icuxoananuruyeckue Teopun TUIHOCTH : [lep. ¢ anri. / J[x. birowm ; ep.
A.b. E.A. Cokonos. - M.: YHuBepcurerckas kuura, 2009. - 1 sk3.

5. 3eep D.@. [Icuxonorus mpopecCHOHATBHOTO Pa3BUTHUS: Yuel. mocobue ams By30B / D.D.
3eep. 3-e uza., crep. - M.: Akanemust, 2009.

6. Macnoy A. Motuanus u auuHocTs: Ilep. ¢ anrin. / A. Macnoy. - CII6.: ITurep, 2009.

7. lenamoBa, I'.M. JlenoBas KynpTypa u ncuxoiorus oomenus / I'.M. lllenamosa. - M.:
Axanemus (Academia), 2022. - 473 c.

8. JleoutheB, A. A. Ilcuxonorus o0menus / A.A. JleoutbeB. - M.: Cmbici, Academia, 2022.
-368 ¢

9. Bopmanes, A. A. O B3auMOCBs3u 00IIEeHHs M OTHOIIEHUS // Bompocs! ncuxonoruu. 2018, —
Ne 1.-C. 124 - 126.

10. Arees, B. C. Briiusinue pakTopoB KyJbTypbl Ha BOCIIPUATHE U OLICHKY YEJIOBEKa
gyenoBekoM // Bompocsl icuxonoruu. 2018. Ne 3. — C. 135-140.

11. Anapeesa, I'. M. Conanbhas ncuxonorus / I'. M. Anapeesa. — M., 2016. — 256 c.

0) IOTMOHUTENbHAS IUTepaTypa:

11. 3aitueBa T.H. /lenoBas kommynukanus. Teopust u npaktuka (yaueOHOE HocoOue s
CTYACHTOB Hedmtonornueckux crenuanbHocteit) MI'TY «MAMM», kad. «Pycckuii sa3b1x». — M.
MI'TY «MAMM», 2010.

12. Annynios A S, IlununoB A.W. Kondaukronorus - CII0.: ITurep, 2012. — 496 c.

13. Jlykun FO.®. Kondnukronorus : YnpasieHue KOHQIUKTaMHU : Y4eOHUK JJIs BY30B. —
CII6.: Axagemuueckuii mpoekt, 2013. — 799 c.

B) porpaMmmHoe obecriedeHre u HTepHeT-pecypesl:

14. Mynun A. H. JlenoBoe oO1ieHne : Kypc JeKIui: yueOHoe ocodue. [ DNeKTpOHHBIN
pecypc]. — M.: @aunra, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynios A. fl., baknanosckuii C.B. Kondaukrosnorus B cxemax u komMmeHTapusix. — C-
I[16.:U3natensctBo: ITutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html



4.3. Dy1eKTPOHHBbIE 00pa3oBaTe/IbHbIE PeCypChl

1. bubnmoreka ["apBapackoro yausepcuteta (CILIA) [DnexkTpoHHBIif pecypc] —
Pexxum noctyna: htth:/lib.harvard.edu

2. bubnoreka KemOpumkckoro yausepcurera (BenukoOpuranust) [D1eKTpoHHBIH
pecypc]. — Pexum moctyma: htth://www. lib.cam.uk

3. bubnmoreka MoCKOBCKOTO rocyJapcTBeeHOro yuusepcurera M. M.B. JlIomoHnocoBa
(Poccust) [Dnekrponnsiit pecype]. — Pexxum gocrtyma: htth:/nbmgu.ru

4. bubnmnorexa Mucturyra conmonorun PAH (Poccust) [Dnekrponsslit pecype]. —
Pexxum noctymna: — htth://www. isras.ru/Librari.html

3. bubmmoreka Cankr-IlerepOyprckoro rocynapcrBeHHoro ynusepcutera (Poccust)
[DnexTponnsIii pecypc]  — Pexwum goctyna: htth://www. lib.pu.ru/RU

6. Pycckuii rymanuTapHelii UHTEpHET-yHUBEPCUTET [ DJIEKTPOHHBIN pecypc]. —
Pexxum noctyna: htth:/ www.vusnet.ru

7. DneKkTpoHHBIN KaTojor Poccuiickoii rocyrapcTBeHHON OnbInoTeku. — Pexxum
nocrtymna: htth://www.rsl.ru

8. DNeKTpOHHBIN KaTanor oubnuorekn MHCTUTYTA HaydYHOW HH(POPMALIUU 110

obmmecTBeHHbIM HaykaMm PAH. — Pexxum nocryna: htth://www.inion.ru

5. MarepuajibHO-TeXHUYECKOe o0ecneveHune

1. JleKIIMOHHBIE Ay TUTOPUH, y4eOHbIE U KOMITBIOTEPHBIE KJIACCHI, HAYYHbIH YNTAIbHBINA
3aj1, 000pyIOBaHHBIE MECTaMU JIJIs TocTyna B IHTEpHET, 371€KTPOHHBIE HOCUTENH UH(OPMAIHH IJIs
KOMIIBIOTEPHBIX TPOTPaMM U AUCTAHIIMOHHOTO 00y4EHUsI.

2. IlepeHOCHOM TPOEKTOP IS IEMOHCTPALMH CIA10B IPU YTEHUH JIEKLIUH.

3. HoyTOyk /U1 JeMOHCTpalyy CIIAiI0B IPH YTCHUH JICKLIUH.

6. MeToanueckue peKoMeH AU

6.1. MeToguyeckue peKoOMeHIAIUN JIJIsl IPEeNoIaBaTe/ifl 0 OPraHu3aluu
00y4eHUs

[Tpu mpoBeIeHIH JICKITMOHHBIX 3aHITHIA IIEIECO00Pa3HO YUUTHIBATH CIICIIUPUKY CONCPIKAHUS
y4eOHOW JUCIUTUINHBI, KOTOPasi COCTOUT B TOM, YTO KypC BKIIFOUAET B CE0s KAK TEOPETUIECKYIO, TaK
U TPaKTHYECKyI0 YacTu. [Ipu mpoBeneHWU JIEKIIMOHHBIX 3aHATUH HEOOXOIMMO MPHIEPKUBATHCS
MpPUHLMNA aKTyalu3Ma W JeJaTh aKLUEHT Ha PAacCMOTPEHHHM TEX BOIPOCOB, KOTOPBIE HMEIOT
MPEUMYILIECTBEHHOE TEOPETHUUECKOE 3HAYEHUE I COBpeMeHHOW Hayku. [Ipu mnposeaeHun
JEKIMOHHBIX 3aHSATUI O TEOPETUYECKOW YacTH Kypca HEOOXOIWMO HCIONbh30BaTh MPOOIEMHOE
M3JTI0’KEHHUE, TIO3BOJISIONIEE HAMIYYIIUM 00pa30M YUUTHIBATH BBHIPAKEHHYIO CHEIHU(PUKY HAYIHOTO
3HAHUS, KOTOPAst COCTOUT B TOM, YTO 'PaAMOTHAs IOCTAHOBKA MTPOOJIEMBI B HAYKE UMEET IO CYIIECTBY
0oJbIlIee TEOPETUIECKOE 3HAUCHHE, YEM TOTOBBIM OTBET HA Bompoc. [IpobaeMHBIN MOAX0A HOKEH
npeo0iagaTh TAKKe MPH MMPOBEICHUHU MPAKTUYECKUX 3aHITHMA.

6.2 MeToaguueckue yKa3aHus 1J5 00y4YAIOIINXCS 110 OCBOCHUIO
AUCIHMILIMHBI

Ha neximuoHHBIX 3aHATUSAX HEOOXOAMMO BECTH KOHCHEKTHl (MOKHO Kak B NHCHMEHHOMN
¢dopme, Tak U C UCTOIB30BAHUEM KOMIIBIOTEPHON TEXHMKH). PeKOMeH/yeTcss KOHCIEKTHPOBaHUE
JEKUMOHHOIO MaTepuana. PeryispHoe NOBTOpEHHE MaTepuajia KOHCIEKTOB JIEKLUN MO KaXI0My
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pa3geny B paMKax IOATOTOBKM K TPOMEXYTOYHBIM M MTOTOBBIM (OpMaM aTTeCTallMyd IO
JTUCLUUIUIMHE SIBJISIETCS] OTHUM U3 BOKHEHIINX BUI0B CAMOCTOATEIBHOM PabOTHI CTyIEHTa B TCUCHHE
ceMecTpa, HEOOXOAWMOW JUIs KAau4eCTBEHHOH MOJATOTOBKM K IPOMEXKYTOYHOW aTTeCTAllMH I10
mucuuruinHe. OCHOBHas 3ajiaya, KOTOpash CTOUT Ha JIEKLUH, 3aKII0YaeTcsi HE B TOM, YTOOBI
«MEXaHHYECKH» BOCHPOM3BECTH €& COAep)KaHHe, a B TOM, YTOOBI CIEIUTh 3a OOBSICHECHHEM
IperoiaBaTensi, MOCKOJIbKY Ha JIGKIMAX JIEIAaeTCsl aKIEHT Ha TOM, YTOObI CTYIEHTHl HAy4MJIHCh
MOHUMATh CYITHOCTh U 3aKOHOMEPHOCTH OCTAHOBKU (PMIIOCO(CKUX MTPOOIEM.

Bonpockl s NpakTUYECKUX 3aHATUH CTYIEHTHI IOJIyYalOT 3apaHee, C TeM, YTOObI
3¢ HEKTUBHO MOATOTOBUTCS K 00CYKICHUIO TaHHBIX BOMPOCOB. OTBETHI Ha BOIPOCHI 11EJIeCO00pa3HO
o(opMIIATH B BU/I€ KOHCIIEKTOB, UTO 00ECIIEUNBAET TIATEIFHOCTH NPOPaObOTKH MaTepraioB. CIMcok
BOINPOCOB K MPAKTHYECKOMY 3aHITHUIO COMPOBOXKIACTCS YKa3aHWEM Ha MCTOYHHKH, KOTOpBIE
HEOOXO/IMMO HCIIONIb30BaTh. JIMCIMIIMHA TMpEArNoyiaraeT 3HAaKOMCTBO C PSIOM CHElHaTbHbBIX
TEPMUHOB, 0€3 3HAHHUS KOTOPHIX HEBO3MOXXHO MPOAYKTHBHOE IMOHMMAHUE CYTH OOCYXIAaeMbIX
po6JIeM U 3y4aeMoro Marepuana. B cBsA3M ¢ 3TUM CTyJIeHTaM PEKOMEHAYETCS BECTH CTIEUAIbHBIN
CIIOBApUK C TOJKOBAHHWEM BCEX HE3HAKOMBIX TEPMHHOB, KOTOpBIE BCTpEYarOTCs B Yy4eOHOMU
JauTeparype.

7. ®OH OLICHOYHBIX CPEACTB

7.1. MeToabl KOHTPOJISA U ONCHUBaHUA PE3YJIbTATOB oﬁyqennﬂ

B nporiecce 00ydeHust UCTIONB3YIOTCS CIEAYIOIUE OLEHOYHbIE (DOPMBI CAMOCTOSATEIBHOM
paboThI CTYIEHTOB, OLICHOYHbIE CPEACTBA TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHBIX
aTTeCTaluu:

1. Texymuii KOHTPOJIb (OCYIIECTBISAETCS JIEKTOPOM U MPENO0IaBaATEIEM, BETYILIUM
CEMHUHAPCKHE 3aHATHSA):

- KOHTPOJIbHBIE pAaOOTHI 17151 IPOBEPKU UTOTOB CAMOCTOSITEIbHOM BHEAY TUTOPHOM paboThI
CTYJICHTOB;

- IPOBEJICHUE AUCKYCCUH, IEIIOBBIX UTD.

2. IIpomMeXyTOUHBINH KOHTPOJIb: 3a4eT B YCTHOM (hopme.

O1neHOUYHBIE CpEACTBA TEKYILLETO KOHTPOJIS yCIIEBAEMOCTH BKIIOUAIOT KOHTPOJIbHBIE BOIIPOCHI
U 3a1aHus B popMe OJIAHKOBOTO U (MJIM) KOMITBIOTEPHOTO TECTUPOBAHUS, JJISi KOHTPOJISI OCBOCHUS
00yYaromuMHCs pa3AesoB JUCHUIUIMHEL, 3aIIuTa pedepaToB, CIIUCOK TEM ICCe.

7.2. lllkana u KpUTEPpUU OLIEHUBAHMS Pe3yJbTATOB 00y4YeHUsI

7.2.1 Texymuii KOHTPOJIb

C 1ernbio YCIEIIHOTO BHITIOTHEHUS! KOHTPOJIBHOM paboThl HEOOXOAUMO OTBETUTH MUCEMEHHO
Ha BOIIPOCHI KEHCOBOM 4aCTU U TECTOBOM YACTH.

KonrtposnbHas pa®oTa, BBINOJHEHHAs CTYIEHTOM, MOXET OBITh JIMOO 3ayTeHa, JIMOO He
3ayTteHa. OHAKO IMpernoaaBaTeNb Y4eOHON TUCIMITIMHBI 111 COOCTBEHHON OTYETHOCTH OLICHHBAET
paboty 1o 5-tu 6anbHOH 1IKaje, PyKOBOJACTBYSCH IIPH 3TOM CJIEAYIOUTMMU KPUTEPHSIMHU.

IkaJia oneHUBAHUA Onucanne

BeinonHeHnsl  BCe  yCIIOBMs, — IPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHOM paboThl. CTYIEHT JOEMOHCTPUPYET COOTBETCTBHE
3HaHUH, yMEHUH, HAaBBIKOB MTOKA3aTeNsIM, IPUBECHHBIM B TaOJIHUIIAX,
OnepupyeT NPUOOPETEHHBIMU 3HAHUSMH, YMEHHSIMH, HaBBIKaAMH,
IIPUMEHSAECT UX B CUTYyalUsAX IOBBIIMICHHOU cloXHOCTU. [Ipn sToM
MOTYT OBITh JOINYIIEHBbl HE3HAUUTEIbHBbIC OLIMOKH, HETOYHOCTH,

OTJIINYHO
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3aTPYJHEHUSI TPU MEPEHOCE 3HAHMM M YMEHUHM Ha HOBBIE,
HECTaHJApPTHBIE 3a/1a4UH.

Xoporo

BrinmosiHeHbl  BCe  yCIOBHsA,  NPEAYCMOTPEHHBIE  3aJaHHEM
KOHTPOJIbHON paboThl. CTyIEHT JIEeMOHCTPUPYET COOTBETCTBUE
3HAHWUW, YMEHU, HABBIKOB MMOKA3aTeNsM, PUBEICHHBIM B TaOIHUIAX,
OTIepUpPYET MPUOOPETEHHBIMH 3HAHUSMU, YMEHUSIMHU, HaBbIKaMu. B
TO 7K€ BPEMS IIPU OTBETE JIOIYCKAET HECYLIECTBEHHBIE OTPELIHOCTH,
3a/laydl pemiaeT ¢ HeloYeTaMd, He BIHSIONIMMHU Ha OOmuil Xon
peLIeHus.

Y 10BJIIETBOPUTEIILHO

BeimonHeHsl  Bce  yCNOBHA,  NPEAYCMOTPEHHBIE  3aJlaHHEeM
KOHTPOJbHOM paboTbl.  CTyAEHT JeMOHCTPHUPYET COOTBETCTBHE
3HaHUI, yMEHUH, HaBBIKOB MTOKA3aTeNsIM, IPUBEICHHBIM B TaOJIHUIIAX,
orepupyeT npruoOpeTeHHBIMU 3HAHUSMH, YMEHHUAMH, HaBbIkaMu. Ho
MOKa3bIBAaeT HETIyOOKHEe 3HAHMSA, IPH OTBETE HE JIOMYCKAaeT IpyObIX
omKnOOK MM MPOTHBOPEUYHUH, OJHAKO B (OPMYIMPOBAHUU OTBETA
OTCYTCTBYET JOJDKHAs CBSI3b MEXAY aHaJTU30M, apryMEHTaluen u
BBIBOJIAMHU, B PELLICHUM 337a4 MOTYT COJAEPKAThCs TPyObIe OIMOKH.
JUns ToydeHus NpaBHIIBHOTO OTBETa TPeOyIOTCS YTOUHSIOUINE
BOTIPOCHI.

HeynosnersopurensHo

He BbIMONHEHBI ~ BCE YyCIOBMS, IPELYCMOTPEHHBIC 3aJaHUEM
KOHTPOJbHOM paboTsl, MJIM cTyaeHT AeMOHCTPHPYET HEMOJIHOE
COOTBETCTBHUE 3HAHUI, yMEHUH, HABBIKOB IPUBEJCHHBIM B Ta0IMLIAX,
JOMYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, MPOSBIAETCS OTCYTCTBHE
3HaHUM, YMEHMM, HaBBIKOB TII0 psAAy IIOKa3aTeled, CTYIEHT
UCIBITBIBACT 3HAYUTENbHBIC 3aTPyJHEHUS IIPU OIIEpUPOBAHUU
3HAHUSAMU U YMEHUSIMU.
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7.2.2 IIpoMeXyTOUHBIN KOHTPOJIb

Onenka copMupOBaHHOCTH KOMITETEHIMI mpoBoauTcs mo 100 — GabHO# CUCTeME C TTOMOIIBIO

KOMHBIOTepHOFO BTCCTI/IpOBaHI/IH.
CxeMa oOLleHUBAHUSA

IITkana oneHUBaHUA

Kputepuu onieHnBaHus

IToporoBelii ypoBeHb(Kak 00s13aTEIbHBIN IS
BCEX BBIITYCKHUKOB IO 3aBEPIICHUN OCBOCHHS
OII BO) — oyenusaemcs no wxane 53-79 6annos
(oyenKa «y0081emeoOPUMenIbHO»)

XapaKTepHO 4aCTUYHOE 3HAHUE.
KonnuecTBo BEpHBIX OTBETOB 3aKJIIOUAETCS
B nHTepBasie 16 — 23 TeCTOBBIX BOIpOCa.

IloBbIIEHHBIN IPOABUHYTHIN YPOBEHb
(OTHOCHTEJILHO MOPOBOT0 YPOBHS)—
oyenusaemcsi no wikaie 80-92 6anna (oyenka
«XOpoULoy)

XapakTepHo cpOpMUPOBAHHOE, HO
coJiepKallee OT/IeIbHbIe TPOOesbl 3HAHHE.
KonndecTBo BEpHBIX OTBETOB 3aKITI0OUACTCS
B nHTepBajie 24 — 27 TECTOBBIX BOIPOCA.

IloBbINIEHHBIN IPEBOCXOAHBIN YPOBEHb
(OTHOCHTEJILHO MOPOBOT0 YPOBHs1)— 93-100

XapakTepHO OTHOCTHIO chopMHUpOBAHHOE
3HaHue. KoinuecTBo BEpHBIX OTBETOB

0ann06 (OYeHKa «OMIUUHON) 3aKiroyaeTcsi B uHTepBaie 28 — 30 TecToBbIX

BOIIpOCA.

7.3. OeHO4YHBIE CPEACTBA

7.3.1. Texyumii KOHTPOJIb

[Tpu u3yueHnn Kypca HCIONIb3YIOTCsl 00pa3oBaTeIbHbIe TEXHOIOTUH:

-C IPUMEHEHUEM KOMITBIOTEPHBIX TEXHOJIOTHI U CTYIEHUYECKUX MPE3CHTAIHIH;

-C BBIJICJICHUEM OIMOHEHTOB BBICTYMAIONUIUM CTyJEHTaM — METOJ Yy4ueOHOH paboTsl,
BbIpA0ATHIBAIONINI Y OMMOHEHTOB CIIOCOOHOCTh KPUTUYECKON OLIEHKH BBICTYIUICHUS CTYJICHTa, a Y
BBICTYTAIOLIETO HABBIKU YETKOTO (POPMYITMPOBAHUS OTBETOB HA KPUTHUYECKUE 3aMedaHus. JlaHHbIN
METOJ] CIOCOOCTBYET BBIPAOOTKE y CTYJICHTOB IIOJIEMHYECKHX HAaBBIKOB. JTa (opma paboOTHI
MCTIOJIBb3YETCs MPH Ha3HAYEHUH BBICTYIAIOMIMX C AOKJIaaMu (Takas popMa 3aHATHH IUTaHUPYETCs B
TeX ciyyasx, KoTjJa IpenojaBaTeib NOopy4YaeT CTYJCHTY BBICTYNUTH C JOKJIAJ0M IO CIOXKHOH Teme
CEMHHAPCKOI'0 3aHATHUA);

- TPOBEJCHUE «KPYTJIBIX CTOJOB» M JUCIYTOB IO 3TUYECKMM IpobiemaM, Haumboiee
CO3BYYHBIM COBPEMEHHOCTH, UCIOJIB3yeTCsl Kak Hanbosee 3¢ (eKTUBHBIN crtocod A 00CyKAeHUs
OCTPBIX, CIIOKHBIX U aKTYaJIbHBIX BOIIPOCOB MPO(HECCHOHATLHON 3TUKH;

- aucKyccuu — (opma yueOHOI paboThl, B paMKax KOTOPOM CTYJEHTHI BHICKA3bIBAIOT CBOIO
OLICHKY 3THUYECKUX HAIPABIICHUN, YYCHUM, TOKTPUH U T.1.;

- «JICJIOBBIE MTPBD», «POJIEBBIE UTPBD» — METO UMHTALIUH, KOTJa CTYJCHTHI ACIATCS Ha JBE
HNOATPYIIBl € MCXOAHBIMH 33aJaHUSAMU TI0 OTCTaMBAaHUIO CBOEH HPABCTBEHHOW WK
MHPOBO33PEHUYECKON MTO3ULINH;

- TECTUPOBaHKE (C IPUMEHEHUEM KOMIBIOTEPHBIX TEXHOJIOTUI) — HCIIONB3YETCsl B KAUeCTBE
CpeAcTBa 3aMepa M KOHTPOJISE 3HAHUH CTYJICHTOB.

KoMmuiekT 3ajannii 111 KOHTPOJIbHOMH PadoThI O AUCHUIIIHHE

IIpakTHYeckas 4acTb KOHTPOJIBLHOH padoThI (KeHCOBast 4acTh):

3agaya 1

Mexny ABymsi COTpYIHUKaMU OPTaHU3alUUA BO3HUK CIIOP IO IIOBOJY CPOKOB BHEAPEHUS
HOBOM TexHosornuu. OOuH M3 HUX MOTMBUPOBAJ IPEAJAraeMble CPOKM BHEAPEHUS HMHTEPECAMHU
MIPOM3BOJICTBA MPOIYKIIMHU, BTOPOH CBOIO MO3UIMIO 0OOCHOBBIBAJ € TIO3ULIMU UHTEPECOB MIEPCOHAA,
KOTOPOMY IIPEACTOUT OCBANBATH HOBYIO TCXHOJIOTHIO. SIBnsieTcst onmucanHas CUTyalus KOH(bHI/IKTOM‘.7
KaxoBbI EpCIIEKTUBBI Pa3BUTHS 1aHHOM CUTyallUd U MEXAHU3MBI YIIPaBJICHUS €107
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3amaua 2

B Oecene pykoBoguTesst C MOAYUHEHHBIM, JOMYCTUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpas TpHBEJIa K CEpPbe3HOMY MaTepHalbHOMY yiepOy ¢upme, pyKOBOIAUTENb MPEIbSIBHUI
MPETEH3UH K MOAYMHEHHOMY U HAJIOKWII IITpad B pazMepe MECIYHOM 3apaOOTHOM MIIaTHI.

SIBnsieTcs M ONMKMCaHHAs CUTyalusi KOHGIUKTOM? ApryMeHTUPYHTE CBOM OTBET.

3amaua 3

[Ipunumas Ha pabOTy COTPYAHHKA, pyKOBOAUTENb (PUPMBI ITooOeIal yepes ABa Mecsia
MEPEBECTH €r0 Ha BBIMIECTOSANIYI0 JOJDKHOCTh. [l0 HMCTEUYeHHMHM YyKa3aHHOIO CpoKa oOelaHue
PYKOBOJUTEIISL HE BBIIIOJIHEHO.

MoOXHO 7  ONMCAaHHYIO CHUTyalUI0 HIACHTU(DUIUPOBATH KaK  KOH(MIMKTHOE
B3auMoieiictBre? Eciu HeT, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHS OTIMCAHHOMN CUTYallud B KOH(IIMKT.

3amaua 4

Bbl HE1aBHO Ha3HAYEHBI MEHEKEPOM 10 KaJapaM. BbI ellie 110xo 3HaeTe COTpyJHUKOB

(upMBI, COTPYIHUKY €1Ile He 3HAIOT Bac B JIULO. BBl HieTe Ha COBElIaHNE K TeHEPATIbHOMY
nupekropy. [Ipoxonute MUMO KypUTEIbHOM KOMHAThl U 3aME€YaeTe JIByX COTPYJHUKOB, KOTOpBIE
KypAT U 0 4YeM-TO O’KMBJICHHO OecenyioT. Bo3Bpamiasch ¢ coBemanus, KOTopoe JIHI0Ch OJHUH Yac,
BbI OIISITh BUAMTE TEX )K€ COTPYIHUKOB B KYpHIIKE 3a Oece1oi.

Kak crnegyer noctynuts B JaHHOW cuTyauun? ApryMeHTUPYWTE CBOM OTBET.

3amaua 5

Bbl HauanbHUK oTAena. B ornene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBINOJIHEHUS paboT. He XxBaTaeT coTpyAHUKOB. Bbie3kasi B KOMaHAMPOBKY, BbI CITy4aifHO BCTpeyaeTe
CBOIO TIOYMHEHHYIO — MOJIOJYIO JKEHIIMHY, KOTOpasi y>Ke JBe HeleNd HaXOAUTCs Ha OOJIbHHUYHOM,
HO BBl HAXOAMTE €€ B MOJIHOM 37ipaBuH. OHAa KOT0O-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Kak crnegyer noctynuts B JaHHOW cuTyauun? ApryMeHTUPYWTE CBOM OTBET.

3amaua 6

OpHa coTpyIHHUIIA BBICKA3BIBAET APYTOM IPETEH3UHU 110 ITOBOY MHOTOUYHMCIEHHBIX U 4aCTO
MOBTOPSIOLINXCS OIINOOK B pabote. BTopas coTpynHuiia npuHUMAaeT BbICKa3bIBaeMble IPETECH3UH 32
ockopOsienue. Mex 1y HUIMH BO3HUK KOH(IIUKT.

B uem npuunna koH¢pukra? Onpenenute KOHQIUKTHYIO CUTYaluio. ApryMeHTHpYHTe
CBOM OTBET.

3amaua 7

PykoBoguTens mNpUHST Ha pabOTy CHIEMUATUCTa, KOTOPBIH MJODKEH paboTarh B
MOJYUHEHUH y ero 3amecturend. Ilpuem Ha paboTy He ObLT corimacoBaH c 3aMmectureneM. Bekope
MPOSIBMIIACH HECIIOCOOHOCTh MPHUHATOTO PaOOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH. 3aMECTUTEINb
CITy>KeOHOM 3annCKOil JOKIaAbIBaeT 00 3TOM PYKOBOJIUTEIIIO. . .

Kak cnenyer noctynuth B JaHHOW cuTyauuu? AprymMeHTupyirte cBoil oteT. [Ipourpaiite
BO3MOXKHbBIE BAPUAHTBI.

3amaua 8

B oTBer Ha KPUTHKY CO CTOPOHBI IOJYMHEHHOTO, MPO3BYYABUIYI0 Ha CIIy:KEOHOM
COBEILIAHMY, HAYaJIbHUK Hadall NPUIUPAThCi K HEMY IO Melo4aM M YCHUJIWJI KOHTPOJIb 33 €ro
CITy>K€OHO e TETbHOCTBIO.

B uem npuunna koHgpukra? Onpenenute KOHQIUKTHYIO CUTYaluio. ApryMeHTHpYHTE
CBOM OTBET.

3amaua 9

[Ipennpunumarens obpamaeTcs K HaJOroBOMy MHCIEKTOpy: «Ha xkakoM OCHOBaHHMM BbI
Hanoxxwm mrpad?». Uucnexrop: «/laBaiite pazdepemcs». M, ucnonb3yst T0KyMEHTHI, pa3bsCHSIET
NpUYHHY mTpada.

[IpoBeauTe aHAIN3 MEXJIMYHOCTHOTO B3aUMOJICHCTBUS M OLEHUTE €r0 KOH(MIMKTHOCTD B
CHEAYIOLIEH CUTYaLINH.

3amaua 10
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HauvanpHuk oTmena B KoHILE paboyero aHs oOpamaercs K COTPYIHHKY C IMPOChOOI
ocTaThes 1Mociie paboThI AJIst COCTABICHUS CPOYHOTO 0TYeTa. COTPYIHUK OTKA3bIBAETCS, CCHUIASCH HA
yCTaJIOCTh M Ha TO, YTO pabouuil neHb yxke 3akoHumwicsa. [IpoBeaurte aHamu3 Ha NOpeaMET
KOH(JIMKTHOCTH MEXJIMYHOCTHOTO B3aUMOCHCTBUS B CIEAYIOIIEH CUTYyalllH.

TeopeTnyeckas 4acTb KOHTPOJIbLHOH PadoThI (TECTOBAsA YaCTh):

1. Kakoil u3 nmpuBeeHHBIX METOI0B OTHOCUTCS K IPYTIIE METOAOB YIIPABICHUSIMHU
KOH(JINKTaMU:

a) COIIMOJIOTHYECKUN METO/T;

0) MeTo/1 TeCTUPOBAHMS,

B) METOJ KapTorpaduu;

') METOJ] HaOJIIOICHHS;

1) METO/JI SKCIIEPUMEHTA.

2. Heo6X0MMBIMU M JOCTATOYHBIMH yCIOBUSAMHU BOSHUKHOBEHHS KOH(IIMKTA

MEXy CyOBEKTaMHU COIMATIBHOTO B3aUMOJICHCTBUS SBISIIOTCA:

a) HAJIMYKME Y HUX IPOTUBOMOJIOKHBIX CYXJACHUI UM MOTUBOB M YKeJlaHHE XOTs ObI
OJTHOTO U3 HHUX OZIepKaTh MOOey HaJ JPyTuM;

0) HaNMM4Ke Yy HUX MPOTUBOIOJIOKHO HANIPABJICHHBIX MOTUBOB WJIH CYKICHUH, a

TaKXe COCTOSIHHE IPOTUBOOOPCTBA MEKIAY HUMU;

B) HaJIMYUE Y HUX MPOTUBOIIOJIOKHBIX MO3UIMH U aKTHUBHBIE EHCTBUS 00EMX CTOPOH I10
JIOCTHIKEHHIO CBOMX MO3UIINH;

I') HAJIMYKE Y HUX TPOTHUBOTOJIOXHO HAIIPABJICHHBIX MOTUBOB U OTKPBITHIC 3asBJICHUS O
CBOUX TPeOOBAHUSX;

1) HAJIM4KMEe TPOTUBOIOIOKHBIX HHTEPECOB Y KaXIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH M0 UX peai3altu.

3. KondaukTHas cutyarus — 310:

a) CilydaifHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIMAILHOTO B3aUMOJICHCTBUS;

0) HaKOIMMBIIIMECS POTUBOPEUHS, CBSI3AHHBIE C JCSITEIBHOCTHIO CyOBEKTOB
COLIMAJIFHOTO B3aUMOJICHCTBHS, KOTOPbIE CO3/1al0T MOYBY JJISl IPOTUBOOOPCTBA MEXKITY
HUMH;

B) MPOLIECC MPOTUBOOOPCTBA MEXKYy CyOBEKTaMU COLMAIIBHOTO B3aUMOICHCTBHS,
HaIIpaBJICHHBIN HA BBIACHCHUE OTHOLICHUM;

I') IpUYMHA KOH(DINKTA;

1) TaIl pa3BUTUS KOH(IUKTA.

4. ITpuurHa KOH(IUKTA — 3TO:

a) IPOTHBOIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAJIHLHOTO B3aUMOICHCTBUS;

0) creueHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIHKT;

B) SIBJICHUS, COOBITHUS, (PAKTHI, CUTYAI[H, KOTOPbIE MPEIIIECTBYIOT KOHQIIUKTY U

IIPU OTIPEJICIEHHBIX YCIOBUSX JAEATEIBHOCTU CYObEKTOB COIIMAIBLHOTO B3aUMOICHCTBUS
BBI3BIBAIOT €T0;

I') HAKOIIMBIINECS IPOTUBOPEUHS, CBI3aHHBIE C JESITEIBHOCTHIO CyOBEKTOB COLMAIBHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3/1al0T OYBY ISl PEATbHOTO MMPOTUBOOOPCTBA MEXy HUMH;
1) TO, U3-3a YeTr0 BO3ZHUKACT KOH(IMKT.

5. Ynpasnenue KOHQIUKTaMU — 3TO:

a) LeJIeHAPaBICHHOE BO3ACHCTBUE HA MPOLIECC €ro JTUHAMUKH;

0) 1eneHanpasieHHOE, 00yCIIOBIIEHHOE 00ObEKTUBHBIMU 3aKOHAMHU BO3/ICHCTBHE HA
MpoIIecC ero TMHAMUKH B MHTEPECaX Pa3BUTHI WIH Pa3pyIIECHHs TOW COLMANIbHOM
CHCTEMBI, K KOTOPOI UMEeT OTHOLICHHE JAHHBIA KOH(IUKT;

B) II€JICHAIIPABICHHOE BO3/ICHCTBHE Ha KOH(IMKTYIOIINUX B HHTEpECcax CHUKCHUS YPOBHS
HaNPSHKEHHOCTU MEXIY HUMU;
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T') IleJIeHanpaBIeHHOEe, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
nporiecc GOpMHUPOBAHHUS aI€KBATHOTO 00pa3a KOH(GIMKTHON CUTYAIlMH Y KOH(IMKTYIOMINX B
MHTEpEeCcax CHUKECHUS YPOBHS HANPSHKEHHOCTH MEX1y HUMU;

1) LIeJIeHaNpaBIeHHOE BO3ICHCTBIE HA MOTHBBI KOH(PIUKTYIONIUX.

6. Coneprkanue ynpaBiieHUs] KOH()IUKTaMU BKIIIOYAET:

a) IPOTHO3UPOBAHUE, IPEAYIIPEKICHUE (CTUMYIUPOBAHUE), PETYINPOBAHUE,
paspelieHue;

0) MPOrHO3UPOBAHUE, TPEAYNPEKACHUE (CTUMYITHUPOBAHUE), PA3PEIICHUE;

B) MPOTHO3UPOBAHUE, PETYIUPOBAHNE, PA3PEIICHHE;

I') IPOTHO3UPOBAHKE, AHAIN3, IPEAYIIPEKACHUE, Pa3pEIICHNUE;

1) aHaTTU3 KOH(PIUKTHON CUTYyalllu, IPOTHO3UPOBAHUE, IPEAYIIPEKACHUE, pa3pelIcHuE.
7. llpeanocsuikamMu pa3pemieHus: KOH(IUKTA SBISIOTCS:

a) JOCTaTOYHAas 3peJIOCTh KOH(IMKTA, TOTPEOHOCTh CyOBEKTOB KOH(IUKTA B €TI0
pas3pelieHny, HaTuyiue HeoOX0AUMBIX PECYPCOB U CPEJICTB Il pa3pelieHns KOH(IUKTa;
0) mocraTtoyHast 3penocTb KOH(IIMKTA, BBICOKHHA aBTOPUTET OAHOM U3 KOH(IUKTYIOMINX
CTOPOH;

B) HaJIMUUE HEOOXOAMMBIX PECYpPCOB U CPEJICTB /IS pa3pelieHus KOH(IINKTA, TOTPEOHOCTh
CyOBEKTOB KOH(JIMKTA B €r0 pa3pelieHnH, KOJUIEKTUBHAS (OopMa JAesITEeIbHOCTH;

I') BBICOKHI1 aBTOPUTET OJTHON M3 KOH(DIUKTYIOUINX CTOPOH, KOJJIEKTHBHAs (hopma
IesITeIbHOCTH, JIMACPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICISIMUA TOBEJICHUS JTMYHOCTH B KOH(IIUKTE SIBJISIOTCS:

a) KOHCTPYKTUBHAs, palluOHaIbHAsL, AECTPYKTUBHAS,

0) xomrpomucc, 60pbr0a, COTpYTHHUECTBO;

B) palloHalIbHAasl, HppaIoHalIbHas!, KOHPOPMHCTCKAs;

I') KOHCTPYKTUBHAs, IeCTPYKTUBHAs!, KOHPOPMHCTCKAS;

1) 6opr0a, yCTyIKa, KOMIPOMHCC.

9. KT0 U3 HIKE MepeunclIeHHBIX YUEHBIX pa3padoTal ABYXMEPHYIO MOJEIb

CTpaTeruil MoBeIeH!Us TUYHOCTU B KOH(DIIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u 111. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. Jloitu u [[. CkoTT;

n) P. @umep u V. IOpu.

10. CkonbKo cTpaTeruii moBeeHUS JIMYHOCTH B KOH(IIUKTE BBIICIISICTCS B
JBYXMEPHOU MOJEIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Ompenenute TUN KOHMIUKTHON TMYHOCTH 10 CIEAYIOIINM MOBEACHYECKIM
XapaKTepUCTUKAM: XOUET ObITh B IIECHTPE BHUMAHUSI; XOPOLIO IMPUCTIOCabINBaETCs K
Pa3IUYHBIM CUTYALUSIM; IJIAHUPOBAHUE CBOCH NESTETLHOCTH OCYIIECTBIIET CUTYaTHBHO;
KPOIIOTIMBON, CUCTEMAaTUYECKOI paboThI n30eraer:

a) pUTUIHBINA THIT;

0) HeynpaBJsieMblil TUT;

B) IEMOHCTPATUBHBIN THUII;

I') CBEPXTOYHBII THII;

1) «OeCKOH(MIUKTHBIN THUII.

12. KoMMyHUKaTUBHBIN aclieKT OOIEHUs OTPakaeT CTpeMIICHHE TapTHEPOB 110
OOILEHHUIO K:
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a) oOMeHy MH(pOpManuei;

0) HATAXKUBAHUIO JOOPHIX B3aUMOOTHOIICHHI;

B) IOCTHKECHHUIO B3aUMOIIOHUMAHUS;

I') PaCIIMPEHUIO TEMBbI OOILCHMS;

1) YCUICHUIO HH(POPMALIMOHHOTO BO3ICHCTBUS HA apTHEpa.

13. TexHOIOTUH pallMOHAILHOTO OBEJCHUS B KOH(PIUKTE — ITO:

a) COBOKYITHOCTb CIIOCOOOB ICUXOJIOTUYECKON KOPPEKILINH, HAIIPAaBJICHHOM Ha
obecrieyeHne KOHCTPYKTUBHOT'O B3aUMOJICHCTBHS KOH(INKTOB HA OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIIH;

0) COBOKYIHOCTb CIIOCOOOB BO3/ICMCTBUS HAa COTIEPHUKA, TTO3BOJISIFOIUX JOOUTHCS
peanu3aly CBOMX IeJiei B KOH(IIUKTE;

B) BHJI IICUXOJIOTHYECKOTO BO3ACHCTBUS, HCKYCHOE UCIIOTHEHUE KOTOPOT0 BEJET K
CKPBITOMY BO30YK/IEHHIO Y CONIEpHUKA HAMEPEHUH, HEe COBIAAAIONINX C €0 aKTyaJIbHO
CYLIECTBYIOIUMH JKEJIAHUSIMH;

I') IOJ/Iep’KaHNe BHICOKOM CaMOOIICHKH B IEPErOBOPHOM IPOIIECCE;

1) CIIOKOMHAsl peaklysl Ha 3MOLMOHAJIbHBIE AEHCTBHSI CONIEPHUKA.

14. Kakue 3 nepeynciaeHHbIX HIXKE CIIOCOO0B M30aBICHHS OT THEBA Pa3pabOTaHbI
J. Ckortr:

a) BU3yaJIM3alusl, «3a3eMIICHUEY, IPOCLIUPOBAHHE;

0) BU3yanu3anus, CyoIuMaIus, mpoeupPOBaHIE, «3a3eMIICHHUEY;

B) perpeccusi, Cyonumanus, BU3yaan3alms;

I') BU3yalu3alysi, BbIIEPKKa, CyOIMMaLus;

) cyOnuMarysi, palMoHaIN3alus, perpeccus, BU3yaanu3ariysl.

15. Cxonbko Mozienel HOBEIeHHUS TApTHEPOB B MEPETOBOPHOM IPOIIECCE BBIACIISIOT
B JINTEPATYpPE MO KOH(IUKTOIOTHUH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

16. B pamkax Kakoil cTpaTeruu B eperoBOPHOM IMPOLIECCE CTABUTCS OCHOBHAS IIEJIb
— BBIUTPBINI 33 CUET IMPOUTPHIIIA ONIIOHEHTA:

a) «BBIUTPBILI — BHIUTPHILID»;

0) «BBIMTPHIII — IPOUTPHILIIY;

B) «IIPOUTPHILI — IPOUTPHILII»;

T') «IIPOUTPHILIT — BHIUTPHILIDY;

1) «BBIUTPBIII — IPOUTPHILD U «IPOUTPHIII — BEIMTPHIID).

17. BHyTpUIMYHOCTHBIN KOHQIMKT — 3TO:

a) TTyOOKHe YMOLMOHAIBHBIC MIEPEKUBAHUS TUYHOCTHIO CBOMX HEy/au;

0) COCTOsSIHUE TPEBOTH, BBI3BIBAEMOE MPEACTOSIICH CI0KHON cUTyanuei;

B) CTOJIKHOBEHHE IIPOTHBOIOJIOKHO HANPABIECHHBIX MOTUBOB JINUYHOCTH;

I') CTOJIKHOBEHHE MTPOTHBOIOIOKHO HAMPABJICHHBIX IMOBEICHYECKUX XapaKTEPUCTHK
JMYHOCTH;

1) BHyTpEHHUE KOJIeOaHUs TMYHOCTH, CTOSIIIEH Mepe BBIOOPOM CPEICTB IS TOCTHUIKECHUS
KOHKPETHOU LIEJIH.

18. KoMy u3 yueHbIX MPUHAAICKHUT pazpaboTka yueHHst 0 00ppOe MEXTy IpOCOM H
TAHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPMIIMYHOCTHBIX KOH(IUKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHnry;

r) 0. ®pommy;
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n) K. JleBuny.

19. KoMy u3 yueHbIX MPUHAIICKUT pa3paboTka yueHus: 00 IKCTpaBepCUu U
MHTPOBEPCHH, KaK 00BEKTHUBHOM NMPHUPOJIe BHY TPUIMYHOCTHBIX KOH(IJINKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 0. ®pommy;

n) K. JleBuny.

20. ®opmamH MPOSBICHUS BHYTPUIMYHOCTHBIX KOH(IMKTOB SIBIISIOTCS:

a) HEeBpacTeHUs, dopust, cyonumanus, uieain3anus, paluoHaIu3as;

0) HeBpacTeHus, S (Opus, perpeccusi, MPOEKIus, palMOHATH3ALIIHS;

B) HEBpacTeHUs, SiopHsl, naeann3amnus, IPOCKINs, palliOHAIN3aLUs, BHITECHEHHE;

I') HeBpacTeHus, 3rdopusi, perpeccusi, MPOEKLHs, IIEPEOPUECHTALINS;

1) KOMIIPOMUCC, YXOJI, IEPEOPUEHTAIH, CyOInMaIys, U1eann3alus, BHITECCHEHHUE.

21. Kaxoii Tun (pakTopoB MEKIUYHOCTHBIX KOH(MIUKTOB 10 B.JIMHKONIBHY CBSI3aH C
TaKUMHU (OpPMaMH MX MPOSIBIICHHS KaK: BEpOBAHUE U MOBeIeHHE (TIPeApacCyaKH,
NPEANOYTEHUS, IPUOPUTETHI); IPUBEP>)KEHHOCTH K TPYIIIOBBIM TPATULMAM, IICHHOCTSIM,
HOpMaM; PeTUTUO3HbIE, KYIbTypHBIC, IIOJIUTHYECKUE U JPYTUe [IEHHOCTH; HDAaBCTBEHHBIE
LIEHHOCTH (TIpe/ICTaBICHUS O J00pe U 371e, CIPaBEIJIMBOCTH M HECTIPABEAJIUBOCTH U T. II.):
a) nHPOPMAaLIMOHHBIE (DaKTOPHI;

0) moBezieHUecKe (HaKTOPHI;

B) (h)aKTOPHI OTHOIICHUH;

I') ICHHOCTHBIE (DaKTOPBI;

) CTPYKTYpHBIE (DaKTOPBI.

22. K rpynnoBsIM KOH(JIMKTaM OTHOCSATCS] KOH(IUKTHI:

a) TMYHOCTh — IPYMIIa;

0) rpymnna — rpynmna;

B) JIMUHOCTD — IPYIIIA ¥ IPYTIa — IPYIIIa;

I') PyKOBOJHTENb — KOJUICKTHUB,;

1) MUKPOTPYIIIAa — MUKPOTPYIIIa BHYTPU KOJUIEKTHBA.

7.3.2. [IpoMe:xXyTOUHASI ATTECTAIUSA

Bonpocs! A/ NOATOTOBKH K 3a4eTy
1. ousaTHe KOH(IMKTONOTUM Kak Hayku. Mcropust pasButusi kKoHGuukromoruun B Poccun u 3a
pyOexoM.
2. OcHOBHBIE KaTeropuu (MOHATHUS ) KOH(PIUKTOJIOTUH KaK HAyKH.
3. Ionstre «xoHGAUKT». DYHKIUN KOH(IUKTA.
4. CTpyKTypHBIC KOMIIOHEHTHI KOH(IIUKTA.
5. OcHOBHBIE MIEPHOIBI U ATAIBI B Pa3BUTHH KOH(IIUKTA.
6. OcHOBHBIE BUIbI KOHQIIUKTOB (Kiaccuukanus).
7. IloHATHE «BHYTPWIMYHOCTHBIM KOHGIUKT». OCHOBHBIC XapaKTEPHUCTUKH, MPUYMHBL. Bumis
BHYTPHJIMYHOCTHBIX KOH(DIMKTOB.
8. @opMbl MPOSBICHHUA M CHOCOOBI pa3pelieHus] BHYTPHIMYHOCTHRIX KOHGIUKTOB. [TocnencTBus
BHYTPHJIMYHOCTHBIX KOH(DIMKTOB.
9. XapakTepuCcTUKa MEKIMYHOCTHBIX KOH(PIUKTOB. KOHMIUKTBI «pyKOBOAUTENH-110TIMHEHHBII.
[TpuurHbBI KOH(PIUKTOB.
10. MexaHu3Mbl BO3HUKHOBEHUSI MEKIPYTNITOBBIX KOH(IUKTOB.
11. TpynoBbie KOHPIUKTHI U IyTH UX [IPEOJOJICHUS.
12.Cnenndurka MEKITHUYECKUX KOH(PIUKTOB.
13. BayTtpunonurudyeckre KOHQIUKTEL. OCOOCHHOCTH MEKIOCYJapCTBEHHBIX KOH(IUKTOB.
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14. CymHoCTb IPOTHO3UPOBAHUSA U MPOPUIAKTHKH KOH(PIUKTOB.

15. TexHonmorus npeaynpexIeHust KOH(PIUKTOB.

16.Bnusinue 310pOBbs UEIOBEKA HA CTPECC U KOHPIUKTHOCTb.

17.®opMBl, pe3ynbTaThl U KPUTEPUH 3aBEPIICHUS KOH(IUKTOB.

18. Crpareruu u crioco0bl pazpenieHust KOH(QIUKTOB.

19. MeanaTopcTBO U peryiupoBaHie KOH(IIUKTA.

20. CymHoCTb, BUABI U (PYHKIIMH IEPETOBOPOB IO Pa3pELICHUIO0 KOH(IUKTOB.

21. lunaMuKa neperoBOpHOro Impoiiecca.

22. Ilcuxonoruueckue MEXaHU3Mbl U TEXHOJIOTUS IEPETOBOPOB.

23. Ilcuxosnoruyeckue yciaoBus yclexa Ha Ieperopopax.

24 .BHYTpeHHEe COCTOsIHHE CyObheKTa KOH(IUKTA. Y CIOBUS CHUKEHUS KOH(DIMKTHOTO
NoTeHLMaza JUYHOCTH. [IoHsATHE TONEpaHTHOCTH.

25.I1oHsATHE TATEHTHOTO M OTKPHITOTO KOH(IIMUKTA.

26. Ilo3uTHBHBIC U HETATHUBHBIC (PYHKIIUH KOH(IUKTA B Pa3BUTUH COIIMyMA.

27. KoH(aukTel B SKOHOMHKE. THIBI KOH(JIMKTOB B 3IKOHOMHKE: COCTOSHHE KOHKYPEHIIHH,
JI0OTOBOpA, PETyJIMPOBAHMSI, YIIPABICHUS.

28.KoH(peccrnonanbHbli KOHPIUKT U KOHPECCUOHATBHBIEC OTHOIICHUSI.

29.PerynupoBaHue U ynpaBJIeHUE B3aUMOAECUCTBUAMH CTOPOH B MUPOBOM MOJIUTHUKE.

30. Buasl nocpeTHUUECKUX OTHOILICHHUH B PA3IMUHBIX cepax KU3HEASATSIbHOCTH 001IecTBa.
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