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1. He.]'ll/l, 3a/1aY4 U IVIAHUPYEMBIE PE3YJIbTAThI oﬁyqennﬁ mo JTMCUMIIJINHE

K OoCHOBHBIM weJsAIM OCBOCHHUs IUCLHUILIMHBL «lIpomecchl XU3HEHHOIO LKA B CUCTEME
MEHEJDKMEHTA Ka4eCTBa» CIENYET OTHECTH:

- TMONy4eHUE CTyJIeHTaMu Oa30BBIX 3HAHWN YMEHMH, TpEACTaBICHUN 00 ymIpaBIeHUU
IIpoLecCaMy OPraHM3alui; OCBOCHUE NMPAKTHYECKUX HABBIKOB ONMCAHUS IPOLECCOB OPraHU3aluH, UX
IIOCJIEJOBATEIBLHOCTH U B3aUMOIECHUCTBYSA; OBJIAICHUS METOJAMH PETrJIaMEHTALMH ITPOLIECCOB.

K ocHOBHBIM 3aJayaM OCBOCHMS AMCHMIUIMHBI «IIpolecchl KM3HEHHOTO LMKJIA B CUCTEME
MEHEJDKMEHTA Ka4eCTBa» CIENYET OTHECTH:

- opMHpOBaHKE CIIOCOOHOCTEH y CTYJICHTOB HICHTU()UIIUPOBATH OCHOBHBIC MPOLIECCH B OPraHU3aluu
U y4acTBOBATh B pa3paboTKe UX MOJeNel;

- (opmupoBanre cHnocoOHOCTEH y CTYICHTOB pa3pabarTblBaTh W BHEIPATH JOKYMEHTHI,
ONMCBIBAIOLIME IIPOLIECCH] HA PA3HBIX YPOBHSX YIPABICHHUS, & TOM YHCIIE HA YPOBHE HUCIIOJTHUTEIIS;

- (opmupoBaHHE CHOCOOHOCTEH Yy CTYAEHTOB MPOBOJUTH MEPOINPHUATHS MO YIYYIIEHHUIO IPOLECCOB
OpraHM3alH.

IK-1. NIIK-1. 3HaeT: HALMOHANBHYIO U MEXIyHApPOJHYIO HOPMAaTUBHYIO 0a3y B
Crniocoben 00JacTH yrpaBIeHHUs] Ka4YeCTBOM MPOIYKLIUN; METO/Ibl YIIPaBIECHUS
OCYIIECTBIIATh PAOOTHI KayecTBOM IPU MPOU3BOICTBE U3/IEIHI; OCHOBHbBIE IPUHIUIIBI PaOOTHI €
10 YIPABJICHUIO HOPMaTUBHO-TEXHUYECKOW TOKYMEHTALUEH.

Ka4eCTBOM IIPOLIECCOB NIIK-2. YMeer: BBISBIATh U aHATU3UPOBATH 1€(DEKTHI M TPUUHHBI
MIPOU3BOJICTBA BO3HHMKHOBEHHUS J€(PEKTOB, YXYALIAIONINX KaYeCTBEHHbIE U

MPOIYKIIUU KOJIMYECTBEHHBIE IMOKA3aTe M MPOIYKIIMHU Ha CTaAUH €€ TPOU3BO/ICTBA;

IPHUMECHATH OCHOBHBIC HOPMATHBBI U CTAHAAPTHI, UCIIOJIB3YEMBIC IIPU
COCTaBJICHUHU JOKYMCHTAIIUN Ha MPCANIPUATUHN.

HIIK-3. Bnaneet: HaBbIKaMU pa3pabOTKH KOPPEKTUPYIOMINX JCHCTBUM 11O
yCTpaHEeHHIO 1e(DEKTOB, BHI3BIBAIOLINX YXY/IIIEHUE KAYECTBEHHBIX U
KOJIMYECTBEHHBIX MOKa3aTesiel MPOAYKIUY Ha CTauH €€ MMPOU3BOJICTBA;
HaBbIKaMU UCIOJIb30BaHUsI HOPMATUBHO-TEXHUYECKOHN JOKYMEHTAIUU B
poliecce MPOU3BOJICTBA MPOTYKITHH.

2. MecTOo THCHUIJIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMMbl

Jucuunnuna «IIponeccsl )KU3HEHHOTO 1MKIIA B CUCTEME MEHEDKMEHTA KaueCTBa» OTHOCUTCS K
JJICKTUBHBIM JIUCHMIUIMHAM TI0 BbIOOpPY Onoka bl «/lucuummael  (MOAYNMHM)» H  BXOJWT B
00pa3oBaTeNIbHYI0 MPOrpaMMy IIOATOTOBKM OakajaBpa IO HampapjieHuo moarotoBku 27.03.02
«YnpasJjieHHe Ka4eCTBOM» U NMPOQWI0 «YNpaBJjieHHe Ka4eCTBOM Ha NMPOM3BOJACTBE» Ui OYHOUN
hopmbI 00yUCHUSI.

Hucuumnuua «[Ipomecchl KMU3HEHHOTO IHMKJIA B CHCTEME MEHEIKMEHTa KauyecTBay
B3aMMOCBs3aHa JIOTUYECKH U COJEP)KATEeIbHO-METOJWYECKH CO CIEIYIOIIUMU AUCHUIUIMHAMH U
npaktukamu OIl:

- MEHEJKMEHT U MAapKETHHT B YIIPABJICHUN KaYECTBOM;

- BceoOl1ee yrpaBieHHE KaueCTBOM;

- CpeACTBA U METO/IbI YIIPABJICHHS KA4€CTBOM.

- crucTeMa MEHeKMEHTa KauecTBa U X cepTU(dUKaIINS;

- yIOpaBJeHHE KauyeCTBOM TMPOJAYKIIMM Ha 3Tale PEeMOHTa, TEXHUYECKOTOo OOCTYXKHBaHUS H
YTUITU3ALUH.

- BBEJICHHE B CIIEI[UAIBHOCTb.




3 CTpyKTypa M coJepKaHue TUCHHIIHHBI
3.1 Buabl y4eOHOI paboThbl H TPYA0EMKOCTh

Bun yae6HOI paboThI Bcero uacos CeMg 1P
AynuTtopHble 3aHATHsI (BCEr0) 72 72
B ToMm uucne:
Jlexum 36 36
CemuHapsl 36 36
JlabopaTopHble 3aHITHS
CamocTrosTenpHas paboTta 108 108
KypcoBast paboTa
Kypcosoit mpoekr
By npomexxyro4Hoi arrectanuu JK3aMEH
OO0mas TpyI0eMKOCTh TI0 Y4eOHOMY IIIaHy 180 (53.e.) 180

3.2 TemaTnveckuii njiaH U3YYCHUA TUCHUIIJIUHBI

3.2.1. Ounas popma 0OydeHus

TpyroemkocTs, yac
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Beenenue. IIponeccHbIi moaxon K
1 | pou X0 4 4 - + 12
yIpaBJIeHUI0 OpraHu3amueit
MoaeaupoBaHnue H onnucanue Ou3Hec-
2 ACTHP 6 6 - + 16
MpPoIeccoB
H3mepenune (olieHNBaHUE
3 penne (on ) 6 6 i + | 16
XapaKTEePUCTHK MPOIECCOB
NHCTPpYMEHTHI aHAJIU3A,
4  \npoeKTHPOBaHMSI, yPABJIEHUSA 4 4 - + 16
npoieccammn
CraTucru4eckKkue MeToAbl B YIIPABJICHUHA
5 A yup 4 4 - + 16
npoieccammn
5 YnpasiieHue npoiueccaM B yCJIOBHSIX 6 6 + 16
NMPOEKTHOM 1eSITeJIbHOCTH
IKOHOMHUKA MPOLECCOB VIIPABJICHUSA
7 POLLECCOR yiIp 6 6 . + | 16
KAa4eCTBOM
8 HUTOI'O: 180 36 36 - + 108

OO11ast TpyJJI0EMKOCTb AUCLUILIUHBI COCTaBISIET 5 3aueTHble equHMLBL, T.€. 180 akanemuueckux
qyacoB (13 HuX 108 yacoB — camocTosATeNbHAs paboTa CTYAECHTOB).
Pa3znens!l muciuIuimHel «YIpaBlleHHE MpoLEccaMu» U3y4daroTCsl Ha LHIECTOM CEMECTPE TPETHETO

Kypca.

AyIMTOpPHBIX 3aHATUH — 72 4Yaca, U3 HUX: JeKIMU— 36 yacoB, ceMuHapsl — 36 vacoB, dopma

KOHTPOJISI — 3aUeT.
ConepxxaHue pa3ies0B JMCUUILIHHBI.




Beenenue. IlponeccHblii moaxo K ynpaB/jieHUI0 OpraHu3anueii

Henmu w 3amaun  pucuumuinebl. CTaguu  KU3HEHHOTO LHUKJIA NpoayKuuu. I[IpuHuIMmbI
MeHepKkMeHTa KadecTBa. [lpoueccHbiii moaxoxa. Iluxin PDCA. Metonsl U cpeiacTBa ylpaBieHHUs
IIpoLeccaMy OPraHU3alNH.

busnec-niponiecchl: OCHOBHBIE MOHATHS M ompenaeneHus. Kiaccudukanus OH3HEC-TIPOIECCOB.
[IpaBuna, 0cOOEHHOCTH U METOIMKA BBIJEIEHUS MPOIIECCOB B OpraHU3allu

MopenupoBaHue u onMcaHne OM3HeC-NPOLECCOB

[Ipomeccrl cuctemMbl MEHEKMEHTA KauecTBa U TpeboBanus K HuM (B coorBerctBuu ¢ ['OCT P
HNCO 9001-2015). AtpubOyTsl TpPOIECCOB: IETb; BXOJbI; BBIXOJBI, BIAJEIEI; PECYpPChI, TPaHUIIBI,
OCHOBHBIC JCHCTBUS, METOABl MOHHTOPHHTA, W3MEPEHUS U OICHKU pPE3yJbTaTUBHOCTH;, PHUCKU;
KpUTEPUU PE3yAbTaTUBHOCTH W A(PGEKTHBHOCTH TpoIllecca; JOKYMEHTHUPOBAHHAs WHQPOPMAIIUS.
OnucaHue MOCIEAOBATENbHOCTH M B3aUMOJEHCTBUSL TpoleccoB. JloKyMeHTHpoBaHHE OU3HEC-
npoueccoB. Cucrema JOKyMEHTAIMH MpoIiecca.

HN3mepenue (OlleHUBAHUE) XAaPAKTEPUCTHK MPOLECCOB

Ananu3 6u3HEeC-pOoIECcCOB, U3MEPEHNE UX MToKazarenei. MOHUTOPUHT U KOHTPOJIb TapaMETPOB
npotrecca.

Ompenenenrue u3MepUTENbHOTO Tporecca. OlleHKa HEONMpEeAeICHHOCTH. MoJenu OIIHOKH.
[Ipsimbie/kocBeHHBIE U3MepeHus. KadecTBeHHBIC/KOMMYECTBEHHBIE ImKainsl. CucremMa Mep JuIst
TEeXHUYECKUX HM3MepeHui. Mepsl, xapakrepusyroniue npoueccel B CMK. KoHtposns u TapupoBanue
MHCIEKINOHHOT0 0060pynoBanusa. KoHTposIb HHCTpYMEHTAIbHOM 0a3bl.

UcnbiTanusa npoaykiuu. Mepbl, XapakTepu3yrolye MpoIecchl MPOEKTHOM eaTeIbHOCTH. Mepa
(mokazarens) sdpdextuBHOCTH (MOE — MeasureofEffectiveness). Ilokazarens BBIMOSHEHUS 3a7a4d
(MOP - MeasureofPerformance). KitoueBble mapamerpbl  BoimojHeHHs 3amadd  (KPPs—
KeyPerformanceParameters). Mepsr TEXHUYECKHUX XapaKTEPUCTHUK (TPMs —
TechnicalPerformanceMeasures). O1ieHKH PUCKOB BBIXOIHOTO KOHTPOJISA. PHCK HEMPaBUIBHOMN MPUEMKH
(falseacceptrisk). Puck HenpaBunbHO# OpakoBku (falserejectrisk).

HNHcTpyMeHTHI aHAIU3a, IPOEKTHPOBAHNS, YIIPABJIEHUsI NPolleccaMu

Anamu3 mporeccoB. biok-cxema mnporeccoB (Flowchart). Ananu3 xapakrepa W MOCIEACTBHI
otkaza (FMEA - failuremodeandeffectanalysis). O6ecrieuenue 3amurel ot omubok (MistakeProofing,
poka-yoke, failsafing). IlpoekrupoBanue mpoiieccoB. MeToa CTPYKTYpUPOBaHUsA (PYHKIMH KadyecTBa
(QFD  —  Qualityfunctiondeployment).  IlpoekrupoBanue  Ousnec-mpomeccoB  (BPM  —
Busiinessprocessmanagement).

[IpoextupoBanne mnotokoB omnepanuii (WM —Workflowmanagement). IlpoexktupoBanue
CepBHC-OpHeHTHPOBaHHBIX apxuTekTyp (SOA — Serviceorientedarchitecture).

VYnpasnenue nporeccamu. Llenu, pecypcbl, KauecTBO YIpaBlieHUs. YTpaBIisieMble IEPEMEHHEIE,
HabI0JaeMble IEPEMEHHBIE, CKpbIThie IepeMenHble. Texnonorun BPM, WM, SOA.

Crannapru3zanus OuszHec-npoueccoB. ObecneueHre kauecTBa OM3HEC-IPOLIECCOB OPraHU3aLUH.

CratucTuveckne MeTOIbl B YIIPABJICHHUH NPOLECCAMH

Cratuctuueckre MeETOAbl yhpaBieHusi mnporeccamu. Cratuctuyeckas MOJENb Ipolecca
npousBojicTBa. OCHOBHbIE TOHSTHS. ['eHepanbHash COBOKYMHOCTh M BbIOOpKa. Pacmpenenenue, ero
nmapaMeTpbl: MECTOMOJIOKeHUe, paccesHue, (opma. M3mepenus Bapuanuu. l[lpunsatue pemieHus,
OCHOBBIBAIOIIETOCS Ha BbIOOpKe M HemoiHoW mHpopmanuu OleHKa MapaMeTpoB pacHpeeNieHus o
BbIOOpKe. KOHTpOJIbHBIE KapThl MPOIECCOB W WX BHABL. [IpeackazyeMocTh U KOHTPOJIHPYEMOCTh
mpolecca B CTAaTHCTUYECKOM cMbicie. HeoOxoaumele ycrmoBus Ui IPUMEHEHHsI KOHTPOJIBHBIX KapT B



MIPOU3BO/ICTBEHHBIX Mporeccax. M3meHunBocTh npouecca. Pacnpocrpanenue ommbku. Vcnonb3oBanue
SPC 11t KOHTPOJIS U KauecTBa MIPOAYKLIUU U ayauTa

Yrnpap/eHue NpoueccaMu B YCJIOBUSIX MPOEKTHOM 1esITeIbHOCTH

HccnenoBanus u paspaboTka — GyHAaMEHT KadecTBa mpoaykra (yciayru). OCHOBHBIE MOHSATHS
TUTAHUPOBAHUS DKCIEPUMEHTa. MeTO0IoTHsl IJIAaHUPOBAHUS OSKCIEPUMEHTa B MPOCKTHPOBAHUHU.
AnmutuBHas Mojaens (aktopHbiXx d¢pdekroB. OnenuBanue 3¢p¢exToB (akropo. OnruManbHOE
3HayeHue (¢axkTopoB. PobacTHOe MPOEKTUpOBAaHME W WMHXUHHUPHHT KadecTBa - Merox TaryTtu
(TaguchiMethod). ®@ynkuuu morepp kadectBa. OIlEHKAa CpPeIHUX TOTEpPh KadectBa. CHUTHAIBHEIE,
IIYMOBBIE, ympaBisieMble (DakTOpbl W OTKIMK TIpolecca. JTambl poOAacTHOTO MPOEKTHPOBAHMUSL.
Konuenryansnoe npoektupoBanue. Pacder 3HadeHuil napamerpoB. llonck mpuemiemsIX pelieHHi.
Hcnonp3oBaHre HEMTMHEWHOCTH XapaKTEPUCTHK B p0OACTHOM MPOEKTUPOBAHUH.

JKOHOMHUKA MPOIECCOB YNPABJIeHUS KAa4eCTBOM

Omnpenenenue, kimaccu(UKaus W BBISIBICHHE OCHOBHBIX JJIEMEHTOB 3aTpar Ha IPOLECCHI
obecrieueHnsT KadecTBa MPOJYKTa, padoT, yciayr. B3auMocBsi3b MeXIy 3aTparamMu Ha oOecredeHue
KadecTBa M JOCTUTHYTHIM YPOBHEM KadeCcTBA. DKOHOMHUYECKHE TIOCIEICTBHS PEIICHUN, TPUHUMAEMBIX
B paMKaxX CHCTeMBl MEHEDKMEHTa KadecTBa. (DYHKIMOHAILHO-CTOMMOCTHOW aHaliW3 3aTpaT Ha
obecrieuenne kadectBa. (KoHIenmust ympaBiieHHs TpoIlecCaMU CO3JAHHsSI W peau3aliii HOBOU
npoAyKIHH (paboT, yCIIyr) — TapreT-KOCTUHT (target — costing).

3.3 TemaTnka cCEeMMHAPCKUX/TIPAKTHYECKHX U J1a00PATOPHBIX 3aHATHIA
IlepeyeHb NpaKTHYECKUX 3aHATHI

Ne Kon-Bo
HanmenoBanue TemMbl
/o JacoB
1 ITporeccHbI MOIX0 K yIPaBICHHIO () 2
2 Buasr 6usHec-nporeccos(.) 2
3 DreMeHThl OM3HEC-TIPOIIecCcOB(.) 2
4 Brisenenne Ou3Hec-mponeccoB B Opranu3aium(.) 2
5 Mertoarka JOKYMEHTHPOBAHUS OU3HEC-TIPOLIECCOB B OpraHu3ariuu(.) 2
6 Mo ienupoBaHue U ONrMcaHne OU3HEC-IPOIIECCOB B Opranmu3auu(.) 2
7 Mo aenupoBanue ousHec-mporieccos opranu3zamnuu B HoTanuu |DEFO(.) 2
8 AHamu3 U u3MepeHre OM3HEC-TIPOIIECCOB B OpraHu3aIuu(.) 2
9 ITpoexTupoBaHne OM3HEC-TIPOLIECCOB B OpraHu3aIiH(.) 2
10 PobGacTHOe mpoeKTHpOBaHWE W WHXXUHUPUHI KadyecTBa - METOA Taryru 9
(TaguchiMethod)(.)
11 Pa3zpaboTka mpemiokeHui 1O COBEPIICHCTBOBAHHIO OW3HEC-TIPOIIECCOB B 9
opranu3aruu(.)
12 MeTo/1pl ¥ CPECTBA YIIPABICHHUS MPOLIECCAMH OpraHu3anui (.). 2
MenemxMeHT mpoiieccoB B coorBeTcTBuu ¢ TpeboBanusmu ['OCT P MCO
13 2
9001-2015 (.)
14 CratucTHyeckie MeTo bl ynpasienus npomeccamu B CMK(.) 2
15 Pa3paboTka  27ME€MEHTOB  CHUCTEMBI  IUJIAHUPOBAHUS W YIPaBJICHUS 5
HKCIIEPUMEHTOM B TIPOEKTHOH nesrenpHocti CMK(.)
16 B3aumocBsa3p Mexay 3arpaTamu Ha oOecredyeHHe KauyecTBa U JOCTUTHYTHIM
ypoBHEM KadecTBa(.)
17 DyYHKIIMOHAIBHO -CTOMMOCTHOM aHaJIN3 OM3HeC-TPo1IeccoB(.)
18 KoHuenust  ympaBiieHus TMpoueccaMyd CO3JaHUS | peanmsarun HOBOU 5
npoayKuuu (paboT, yciyr) — TapreT-KocTHHr (target — costing)(.)




4, Y4eOHO0-MeTOAMYECKOE M HH(POPMALMOHHOE O0ecTeyeHune

4.1 Hopmatusnble 1o0kyMeHTbI H [OCTb1

Ucnonb3yercs mHbopmanuonnas cucrema Koncopumyma «Komekc», BKiIrowaromas B cels
AIIEKTPOHHYIO CUCTEMY HOPMAaTHBHO-TeXHUYEeCKOH nHpopmanun «Texskcrnept: MamuHOCTpOeHHE.

4.2 OcHOBHAas JIUTEpaTypa:
1.TOCT P HUCO 9000-2015 Cucremsl MeHemrMmeHTa KadecTBa. OCHOBHBIE IIOJIOKEHUS U

CIIOBAph
2. TOCT P CO 9001-2015 Cucrembl MeHEKMEHTa KadecTBa. TpeGoBaHusI.
3. CamconoBa, M.B. Vmpasnenue mnponeccamun / M.B. CamconoBa ; MuUHHCTEPCTBO

oOpazoBanusi u Hayku Poccuiickoit ®Penepanuu, PenepaibHOE TOCyIapCTBEHHOE OIOPKETHOE
00pa3zoBaTelIbHOE  YYpPEXKICHHE BBICHIETO  MpPO(EecCHOHANBHOTO  00pa3oBaHus "YIIbSIHOBCKHI
roCy/lapCTBEHHbI TEXHUYEeCKHil yHuBepcuTer", VHCTUTYT OUCTAHIMOHHOTO M JOTOJHHUTEIHLHOTO
obpaszoBanusi. — YnesHoBck : Yul'TVY, 2014. — 187 c. : wi., Tabn., cxeM. — Pexxum nocryma: mo
moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=363491 (mara oOpamieHus:
11.11.2019). — bu6auorp. B kH. — ISBN 978-5-9795-1242-6. — TekcT : 37€KTPOHHBIIA.

4 3exynoB, A.I'. ObecrieueHne QyHKIIMOHUPOBAHUS CHCTEMbI MEHE/PKMEHTa KadecTBa : [16+] /
A.Tl'. 3exynoB, B.H. UBanoB. — Mocksa : ACMC, 2012. — 176 ¢. — Pexxum gocTymna: 1mo moANUcKe. —
URL: http://biblioclub.ru/index.php?page=book&id=137053 (mata obpamenus: 11.11.2019). — ISBN
978-5-93088-117-2. — TeKcCT : AIEKTPOHHBIH.

4.3 JlonosHUTEJbHAS JIUTEpaTypa

1. MamonoBa, B.I'. MoaenupoBanue Ousnec-nporieccoB / B.I'. MamonoBa, H.J/l. 'anenuHa,
H.B. MamonoBa ; MunucTepctBo oOpazoBaHus u Hayku Poccuiickonr denepanuu, HoBocubupckumii
rOCYJapCTBEHHBIM TeXHHUYECKHil yHuBepcuteT. — HoBocmOupck : HI'TY, 2012. — 43 c. — Pexum
noctyma: mo mommmcke. — URL: http://biblioclub.ru/index.php?page=book&id=228975 (mata
oopamenus: 11.11.2019). — ISBN 978-5-7782-2016-4. — TekcT : 2I€KTPOHHBIH.

2. CopoxuH, A.A. Peumxunumpunr OwusHec-mipoueccoB / A.A. Copokus, A.}O. Opnora ;
MunucrepctBo obpazoBanust u Hayku Poccuiickoit ®enepannu, DenepaqbHOE TOCYIapCTBEHHOE
aBTOHOMHOE 00pa30BaTelIbHOE YUYpPEXKACHHE BBICIIEro MpodeccuoHaabHoro odpasoBanus «CeBepo-
KaBkaszckuii denepanbhpiii yHuBepcurer». — CraBponons : CKOVY, 2014, — 212 c¢. : wi. — Pexum
noctyma: mo mommmcke. — URL: http:/biblioclub.ru/index.php?page=book&id=457746 (mata
obpamenus: 11.11.2019). — bubnuorp. B kH. — TEKCT : AIEKTPOHHBIH.

3. P 50-601-46-2004 «MeTtouka MEHEIPKMEHTA MTPOIIECCOB B CHCTEME KaueCTBay.

4. Penun B.B. «busHnec-mpoiieccbl KOMIIAHUM: OCTPOCHUE, aHan3, perjaMmenTanus — M.: PUA
«Crangapthl 1 kauectBo», 2007. — 240 c., win. — (Cepust «/lenoBoe COBEPIICHCTBOY)

5. Peniun B.B., Enudepos B.I'. «IIpoueccHslii moaxon k ynpasieHuto. MoaennupoBanue Ou3Hec-
mpoueccoBy. — 4-¢ m3a. — M.: PUA «Crangaptel u kadectBo», 2006. — 408 c., un. — (Cepus
«IIpakTH4YeCKUl MEHEIKMEHT)

6. XKypnans! «Crangaptsl ¥ kauectBo» 3a 2000 — 2020 rT.

7. Kypnansr «MeTo 16l MeHEKMEHTa KauecTBa» 3a 2000 — 2020 rr.

4.4 DaeKkTpoHHbIe 00pa3oBaTe/bHbIE PecypcChl

HHTepHeT-pecypchl BKIIOYAIOT y4eOHO-METOJUUYECKUE MaTepHajbl B 3JIEKTPOHHOM BHUE IO
JIMCLUUIUIMHE, MpeJCcTaBiIeHHble Ha caifte http://mospolytech.ru B pasznene: kadenpa Crangaptuszanms,
METPOJIOTHUS U CePTUDUKALIM.

4.4  JlulleH3MOHHOE U CBOOOHO pacnpocTpaHsieMoe IPOrpaMMHoOe odecnieyeHne

He tpeGyetcs


http://biblioclub.ru/index.php?page=book&id=363491
http://biblioclub.ru/index.php?page=book&id=137053
http://biblioclub.ru/index.php?page=book&id=228975
http://biblioclub.ru/index.php?page=book&id=457746

4.5 0a3bl

ClIpaBOYHbLIC CUCTEMBI

JAHHBIX Hu I/IH(l)OpMaIH/IOHHLIe

CoBpemeHnHble  npogecCHOHAIbHBIEC

WHuTepHeT-pecypchl  BKIIIOYAIOT y4eOHO-METOJMYECKHE MaTephalbl B DJICKTPOHHOM BHJIE,
npeJcTaBiIeHHbIe Ha caiite MockoBckoro Ilonmurexa B paznene «bubimoreka. DIeKTpOHHBIE PECYPChI»
http://lib.mami.ru/lib/content/elektronnyy-katalog
Kamnmﬁ CTYACHT oOecrieueH HHIUBUAYAJIbHBIM HCOI'PAHUYCHHBIM AOOCTYIIOM K 3JICKTPOHHBIM
oubmmorekam yHuBepcutera (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog) x saekrponHO-

OMOTMOTEYHBIM CUCTEMAaM (JICKTPOHHBIM OHOIHOTEKAM ):

No Ne norosopa.
I /;l DJIeKTPOHHBII pecypc Cpok aeiicTBusA Ha3Banus ko/uiekumii
JOCTYyIa
11 Hayunas AJEeKTPOHHAS 6ubnuoreka | CBOOOAHBIN 1134165 HayuHBIX cTaTel
«KMBEPJIEHMHKA» (www.cyberleninka.ru) JIOCTYI
12 Hayunast anexTponHas Oubiamoreka [MocTostHHBII 0630p CMU (apxuB
e.LIBRARY.ru JIOCTYTI nyonukanuii 3a 15 jer).
JloCTyn K 2JIeKTPOHHBIM pecypcaM HU3JaTenbCcTBa [ucemo B  ®I'BOY | SpringerJournals;
SpringerNature «Poccuitckuit  Donpx | SpringerProtocols;
dyHIaMeHTaNbHBIX SpringerMaterials;
HUccnenoBanuin ot | SpringerReference;
15 03.10.2016 Ne 11-01- | zbMATH,;
17/1123 ¢ | NatureJournals
MPHIIOKEHUEM
C 01.01.2017 -
0eccpo4YHo
JTocTyII K 3JIEKTPOHHBIM pECypcaM U3/aTelbCTBa [MTucemo 8 PI'BOY SpringerJournals;
SpringerNature «Poccutickuii ®onp SpringerProtocols;
DyHIaMEHTATBHBIX SpringerMaterials;
UccnenoBanuin» otT SpringerReference;
16 06.08.2018 No 20-21- | ZOMATH;
18/3874 ¢ NatureJournals
HPHIIOKEHUEM.
C 01.04.2018 -
0eccpo4YHo
CnpaBoyHas IIOMCKOBAs cHCTEMa Be3 morosopa Hopwmpl, npaBuiia, cTaHIapThI
17 «TexakcnepT» Y 3aKOHOZIATENILCTBO 110
TEXHUYECKOMY
PETYIAHPOBAHHIO
5. MartepuajibHO-TEXHHYECKOe o0ecrieueHne

Jlis mpoBeneHUsT 3aHATUNA HEOOXOAMMa ayAuTOpHs, OOOpYyAOBaHHAs MYJIbTUMEAUMHBIMU
cpeactBaMu  (NMEPCOHANBHBIN  KOMIIBIOTEP, MPOEKTOp, 3KkpaH).IlpenogaBaTens MOXKET NOTy4aTh
JOTIOTHUTENbHBIC JUAAKTUYECKUE TPEUMYILECTBA MPH MOIKIIOYeHUH K VIHTepHeTY MyIbTUMEINIMHBIX
CPEICTB MpHU MPOBEICHUH JIEKIIUH.

6. MeToan4eckne peKOMEHIALUH

Metonuka mpenojaBaHHs AUCHUIUIMHBI W pealn3alus KOMIIETEHTHOCTHOIO IOAXOJa B
U3JI0)KEHUU W BOCIPUATUM MaTepuaia IMpEeayCMaTpUBAET HCIOJIB30BAHUE CIEIYIOIINX AKTHBHBIX M
MHTEPAKTUBHBIX (DOPM MPOBENICHHSI ayJUTOPHBIX U BHEAYTUTOPHBIX 3aHSATHIA:

— ayIMTOpHBIE 3aHATHSA: JIEKLIUH, TAOOpaTOpHbIE pabOThI, TECTUPOBAHUE, KypcoBast paboTa;

— BHEAYAUTOPHBIE 3aHATUSA: CAMOCTOSITEILHOE M3YYEHUE OTIENIBHBIX BOIPOCOB, MOAIOTOBKA K
nabopaTOpHBIM paboTaM, BBINIOJHEHHE KypCOBOil pabOTHI.

O06pa3oBarenbHble TEXHOJIOTHH

Bo3MoxHO mpoBefieHHEe 3aHATHH M aTTecTaluii B JUCTAHIIMOHHOM (opMmaTe ¢ MpUMEHEHHEM
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CUCTeMBbl JWCTaHIUOHHOTO oOyuenus yHmBepcuteta (CIHO-LMS) Ha ocHOBe pa3zpaboTaHHBIX
ANIEKTPOHHBIX 00pazoBaTenbHBIX pecypcoB (DOP) (cm. m.4.4).

[lopsinok mpoBeneHuss pabOT B OUCTAaHIMOHHOM (opMare YCTaHABIMBAETCS OTICIbHBIMU
paciopsHKEHUSIME POPEKTOPa Mo y4eOHOU paboTe W/ WK IICHTPOM Y4eOHO-METOAMYECKON pabOTHI.

6. 1 Meroanyeckne peKOMEHIAINH [T IPENoiaBaTess o OpraHu3aid o0y4eHus

6.1.1. IlpenomaBaTtenp oOpraHuzyer MpenojJaBaHUE JUCHMUIUIMHBI B  COOTBETCTBUM C
TpeboBanusamu  "llojokeHuss 00 opraHu3anMu  00pa30BATEIBHOTO MpoIlecca B  MOCKOBCKOM
MOJINTEXHUYECKOM YHUBEPCUTETE U €r0 (primanax", yrBepKAEHHBIM PEKTOPOM YHUBEPCHTETA.

6.1.2. Ha nepBoM 3aHATUHM IpenojaBaTesib JOBOAMUT JO CBEAEHHUS CTYAECHTOB COJEp)KaHUE
paboueit mporpammbel aucnuiuinHbel  (PTIJI) W mpemocraBiaseT BO3MOXHOCTh O3HAKOMIICHUS C
IIPOrpaMMoOi.

6.1.3. IIpenogaBaTens 0coOEHHO OOpaliaeT BHUMaHUE CTYACHTOB Ha:

- BUJIBI U (DOPMBI IPOBEACHUS 3aHATHIA 1O TUCHUTUIMHE, BKITFOYAs TIOPSIIOK TPOBEICHHS 3aHITHI
C TPUMEHEHHEM TEXHOJOTHA JMCTAHIMOHHOTO OOyYeHHMS W CHCTEMBl TUCTAHIIMOHHOTO OOYyYeHHs
yausepcurera (CAO Mocnonurexa); - BUJbl, COAEpKaHUE U NOPSAIOK MPOBEACHUS TEKYIIEr0 KOHTPOJIS
YCIIEBaEMOCTH B COOTBETCTBHH C ()OHIOM OIEHOYHBIX CPE/ICTB;

- Gopmy, conepkaHHe W TOPSIOK MPOBEICHHUS MPOMEKYTOYHOM aTTeCTAl[MN B COOTBETCTBUU C
(OH/I0M OLIEHOUHBIX CPEACTB, NMpeaycMoTpeHHbIM PIT/I.

6.1.4. JloBogut 10 CBEIEHMsS CTYACHTOB TpaduK BBIIOJHEHUS y4eOHBIX padoT,
npeaycMoTtpenHsix PIT/I.

6.1.5. HeoOxoaumo ¢ camoro Hauvajga 3aHSTHM pPEKOMEHJO0BAaTh CTYAEHTaM OCHOBHYIO H
JOTIOTHUTEBHYIO JINTEPATYPy U yKa3aTh MyTH JOCTYIA K HEH.

6.1.6. BrHavasie WM B KOHIIE CEMECTpa [JaTh CIHUCOK BOMNPOCOB JUISI MOJATOTOBKHA K
MIPOMEKYTOYHOM aTTeCTaluu (IK3aMEHY WIIH 3a4€TY).

6.1.7. Pexomenayercs dakt o3nakomiieHus ctyneHtoB ¢ PITJ] u rpadukom paGoThl MUCEMEHHO
3a(UKCUPOBATH MMOJMHUCKHIO CTY/ICHTA B JINCTE O3HAKOMJICHHS ¢ coaepskanue PI1JI.

6.1.8. IlpenogaBarenu, BeAyUIMAd JICKIUOHHBIE W MPAKTUYECKUE 3aHATUS, JOJKHBI
COTJIaCOBBIBATh TEMAaTHYECKHM IUJIaH MPAKTHUYECKUX 3aHSITHM, WCIOJIb30BaTh E€IUHYIO CHUCTEMY
0003HaYeHU, TEPMUHOB, OCHOBHBIX MMOHATHI TUCIUTUINHBI

6.1.9. Ilpu mnDOAroTOBKE K CEMHUHAPCKOMY 3aHITHIO 10 TEPEYHIO OOBSIBICHHBIX TEM
MPernoaBaTeNl0  HeOOXOJUMO YTOUHUTH IUIAH HUX MPOBEIEHUS, MNpPOoayMaTh (QOPMYIHUPOBKH U
coJiep’kaHre yueOHBIX BOIPOCOB, BEHIHOCUMBIX Ha OOCYXJIEHUE, 03HAKOMUTLCS C MEPEYHEM BOIIPOCOB
o TeMe ceMuHapa. B xoje cemuHapa BO BCTYNUTEIHHOM CIIOBE PACKPBITh MPAKTUYECKYIO 3HAUUMOCTD
TEMbl CEMHUHAPCKOTO 3aHATHS, ONPEICIUTh HOPAIOK €ro MPOBEIEHUs, BpeMs Ha 00CyXJIeHUEe KaxkI0ro
yueOHoro Bompoca. [Ipumensis GppoHTambHBIA ONPOC JaTh BO3MOXKHOCTH BBICTYIUTH BCEM CTYACHTAM,
MPUCYTCTBYIOIIUM Ha 3aHATUU. B 3aK/IIOUMTENBHON YacTH CEMUHAPCKOTO 3aHSATHS CIEIyeT MOJIBECTH
€ro WUTOTHU: JIaTh OIIEHKY BBICTYIJICHHHM Ka)XXIOrO CTyAEHTa W y4eOHOU Tpymnmbl B LejdoM. PackpbITh
MOJIOKUTETIbHbIE CTOPOHBI U HEAOCTATKU MPOBEICHHOTO CEMUHAPCKOTO0 3aHATHSA. OTBETUTH HAa BOIPOCHI
CTYIEeHTOB. BblgaTh 3a1aHust Al CaMOCTOSITENIbHOM pabOTHI 10 MOJArOTOBKE K CIEAYIOUIEMY 3aHSITHIO.

6.2 MeToan4yeckue yKazaHus Il 00y4alOMIMXCH 10 OCBOCHUIO U CHMILIHHBI

6.2.1. CtyneHT ¢ camMOoro Havajga OCBOCHMS JUCLUILIMHBI JOJDKEH BHUMATEIbHO O3HAKOMHUTCS C
paboyeil mporpaMMon AUCIUTIIIHBIL.

6.2.2. CryneHTy HEOOXOOMMO COCTaBUTh A ce0si rpaduK BBHIMOJTHEHUS Y4eOHbIX pPadoT,
npenycmotpeHHsix PIIJ] ¢ yuéroMm TpebGoBaHMi qpyruX AUCHUILINH, U3Y4aeMbIX B TEKYILIIEM CEMECTpe.

6.2.3. Ilpn npoBeaeHHMH 3aHATHH M HPOLEAYpP TEKYIIEH U NPOMEXKYTOYHOM aTTeCTalluu C
UCIOJb30BAHUEM HHCTPYMEHTOB HH(POPMALMOHHOM 00pa30BaTeNIbHOW Cpeabl JUCTAaHIMOHHOTO
oOpa3oBanus yHuBepcutera (LMSmocnonurexa), kak BO BpeMsi KOHTAaKTHOM pabOThI € MpenojaBareieM
TaKk U BO BpPEMs CaMOCTOSITEIbHOI pabOThl CTYJEHT JIOJKEH 00eCHeYUTh TEXHUYECKYI0 BO3MOKHOCTb
JMCTAHIIMOHHOTO MOJKIIOYEHUS K CHCTEMaM AMCTAaHIMOHHOro oOyueHus. IIpum OTCyTCTBUM Takoi
BO3MO’KHOCTH O00OCYIUTh CUTYAIIHIO C IIPEIoIaBaTeNIeM JTUCIUITITNHBI.
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6.2.4. CamoctosiTenpHast paboTa sBISETCS OJHUM U3 BUAOB Yy4eOHBIX 3aHATUH. Llenb
CaMOCTOSITEIIbHOW pabOThl — MPAKTUYECKOE YCBOCHME CTYAEHTAMH BOIIPOCOB, PAacCMAaTPHUBAEMBIX B
IIPOLIECCE U3YUEHUS AUCLUIIINHBI.

Bupl BHEAyAUTOPHOM CaMOCTOSITENILHOM paOOThI:

- CaMOCTOSITEIbHOE U3YUEHHE OTACIbHBIX TEM JUCIUIUINHBL;

- MOATOTOBKA K JIEKITUOHHBIM 3aHATHSM;

- MO/ITOTOBKA K CEMUHApaM M MPAKTUYECKUM 3aHATHSIM;

- opopMIICHHE OTUYETOB TI0 BBIMOJIHEHHBIM JIA00OPATOPHBIM pab0TaM M MOATOTOBKA K MX 3alIHTE,
BBINIOJIHEHUE KYpCOBOW pabOTHI U €€ 3aluTa.

JIJis BBITIOJIHEHUS JTFOOOTO BHJAa CAMOCTOSITEIILHOW pabOThI HEOOXOJUMO TPOUTH CIIEAYIOIIHE
STalbl:

- OIIpe/IeTIeHHE LIEIN CaMOCTOSATENbHON padOThI;

- KOHKpETHU3allus [M03HaBaTEeIbHOM 331a4u;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSATEIBHON paboTe;

- BBIOOp a/IeKBaTHOTO criocoda JeHCTBUS, BEAYILETrO K PEIICHUIO 3a/1auH;

- IJIAHUPOBaHUE pabOThI (CaMOCTOSATENBHOMN WK C TIOMOILBIO NTPENOIaBaTells) Ha/l 3a/laHUEM;

- OCYILECTBJIEHHE B TMPOLIECCE BBINOJHEHUS CaMOCTOSITEIbHOM pabOThl CaMOKOHTPOJIS
(IpOMEXYTOYHOTO ¥ KOHEYHOTO) PE3yJIbTaTOB Pa0OTHI M KOPPEKTHUPOBKA BHITIOJHEHHS paOOTHI;

- peduiexcust;

- MPE3EHTalUs CaMOCTOSITENIbHOM pabOThl MM 3aluTa JJabopaTOpHON padOThI

7. ®OoHJ OLIEHOYHBIX CPEACTB

@DOH/JT OLIEHOYHBIX CPECTB IpencTaBieH B [lpunoxenun 1 xk paGoueill mporpaMMe U BKIIIOYAET
TEMBI:

7.1. MeTopl KOHTPOJISI U OIICHUBAHUS PE3YJIbTATOB 00yUCHUS

7.2 lllkana v KpUTEpUN OIIECHUBAHMS PE3YIHTAaTOB OOYICHHS

7.3. O1ieHOYHBIE Cpe/ICTBA
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7. ®OH/JI OLIEHOUYHBIX CPEJCTB
MO JUCHUIJINHE

«Hpoueccm KU3HCHHOI'O IUKJIA B CUCTEME MCHCI’KMCHTA KaYeCcTBa»

HanpaBiieHue moAroTOBKU
27.03.02 «YnpaBJiieHHe KA4eCTBOM»

Oo0pa3oBartesibHas nporpamMmma (Npo¢ub NOATOTOBKH)

«yl'lpaBJIeHI/Ie Ka4ye€CTBOM Ha NPOU3BOJIACTBE»

B mporecce 00ydeHUsT B TCUCHHE CEMECTpPa HCIIOJIB3YIOTCSl OIICHOYHBIC CPEICTBA TEKYIIETO
KOHTPOJIA YCIIEBACMOCTU M HNPOMCKYTOYHBIX aTTeCTaHI/If/'I. HpI/IMeHﬂIOTCﬂ CJICAYHOIHE OLCHOYHLBIC

CpeJlICTBa: TECT, 3alUTa JIA0OPATOPHBIX pabOT, IK3aMEH.

OO0yuenve 1O AWCIUIUIMHE HAMpaBieHO Ha (HOPMHUpPOBAHHE y OOYUAIOMIMXCSA CIEIYIONIUX

KOMIETEHIUH:

IK-1. NIIK-1. 3HaeT: HALIMOHANBHYIO U MEXIyHApPOJHYIO HOPMAaTUBHYIO 0a3y B
Crniocoben 00JacTH yrpaBiIeHHUs] Ka4Y€CTBOM MPOIYKLIUN; METO/Ibl YIIPaBIECHUS
OCYILIECTBIISATH PabOThI KayecTBOM IPU MPOU3BOICTBE WU3/IEIHI; OCHOBHbBIE MPUHIUIIBI PaOOTHI €
10 YIIPABJICHUIO HOPMaTUBHO-TEXHUYECKON TOKyMEHTALUEH.

Ka4eCTBOM IIPOLIECCOB NIIK-2. YMeer: BBISBIATh U aHATU3UPOBATH 1€(DEKTHI M IPUUHHBI
MIPOU3BO/ICTBA BO3HMKHOBEHHUS J€(PEKTOB, YXYALIAIONINX KaYeCTBEHHbIE U

MPOIYKIIUU KOJINYECTBEHHBIE TIOKA3aTeNN IPOYKIIMY HA CTAIUU €€ IPOU3BOJICTBA;

COCTAaBJICHUHU NOKYMCHTAIIUN Ha MPCAIIPUATUHN.

IIpoIIecce MPOU3BOJICTBA PO TYKITHH.

IPHUMECHATH OCHOBHBIC HOPMATHBBI U CTAHAAPTHI, UCIIOJIB3YEMBIC IIPU

UIIK-3. Bnaneer: HaBbIKaMU pa3pabOTKH KOPPEKTUPYIOMIUX JCHCTBUM 11O
yCTpaHEeHHIO 1e(PEKTOB, BHI3BIBAIOLINX YXY/IICHUE KAYECTBEHHBIX U
KOJIMYECTBEHHBIX TMOKa3aTesiel MPOAYKIUY Ha CTauH €€ MPOU3BOJICTBA;
HaBbIKaMU UCIOJIb30BaHUsI HOPMAaTUBHO-TEXHUYECKOHN JOKYMEHTAIUU B

7.1 Tekymuii KOHTPOJIb
7.1 MeToabl KOHTPOJISI U OLIEHUBAHUS Pe3yJIbTATOB 00y4YeHUs

IlepeyeHb OLIEHOYHBIX CPeACTB MO AucHumInHe [Ipouecchl (KU3HEHHOT 0 IIUKJIA B CHCTEMe

MCHCIKMCHTA Ka4Ye€CTBA

No HaumenoBanue Kpartkas xapakTepucTruka OlEeHOYHOTO [IpencraBienne OLEHOYHOTO
OC |o1eHOYHOrOCPEICTBA CpeacTBa cpeacta B ®OC
CpencTtBO  KOHTPOJS YCBOGHHS  y4eOHOTO
N MaTepuaiga TeMbl, pasfelia WM pa3JesioB
YcTHBIN ompoc p > P p KoMIiiekT 3aueTHbIX
1 MUCIHUIUIMHBI, OPTaHM30BAHHOE KaK yueOHOe
(3 -3auer) BOITPOCOB
BaHITHE B BUJIE cobeceoBaHus
npernogaBaTess ¢ 00yJaromuMuCs
Dopma yueOHOTO Tpolecca, MOCTPOCHHAs HA
CaMOCTOSITEIbBHOM H3YYE€HUU YYAIUMUCS IO
5 CemuHap 3aJJaHUI0 PYKOBOJMUTENS OTACIbHBIX BOIIPOCOB, Tembl TOKITAI0B,
©) npoOsieM, TeM ¢ MOCIEAYIONINM 0(pOpPMIICHHEM coo0IeHui
MaTepuaia B BUJIE JOKIaaa, pedepara U €ro
COBMECTHOTO OOCYXICHHUS.
[IpencraBieHre CTYyIEHTOM HapabOOTaHHOM
[IpesenTtanus  wHGOpPMAIMU O 3aJaHHONW TEMAaTHKE B BHJIC .
3 p H popwma 0 33 8 Tembl Ipe3eHTaIHi
(ITP) Habopa claiiioB u crietPGPEeKToB,
MOATOTOBJICHHBIX B BEHIOPAHHOW MTpOrpaMMe
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ITponyKT caMOCTOSATENBHOIN PabOTHI CTYEHTA,
MPEICTABISAIOMNNA COO0M KpaTKOE H3JI0KEHHUE

B MUCbMEHHOM BHJIE MOJTyYCHHBIX|
[pe3yabTaTOB TEOPETUYECKOTO aHaM3a)
Pedepar . N
4 (P) OTIpeIeTICHHOM Hay4YHOU (yaeOHO- Tewmbl pedepaToB

MCCIIE/IOBATENIbCKOM)  TeMbl, TIJI€  aBTOP
[PACKpBIBAET CYTh HCCIEIyeMON MpOoOIeMBbl,
[IPUBOJUT PA3JIMYHbIE TOUKHU 3PEHMS], a TAKKE
cOOCTBEHHBIE B3IJIsbl HA HEE

7.3.2. IlpoMexyTOUHASI ATTECTAIUA

dopma MPOMEKYTOUHON ATTECTALUN: IK3AMEH.

[IpomexxyTounast arrecranusi IO JUCHUIUIMHE TPOBOJUTCS B BHJE OSK3aME€HAa C YYETOM
pe3ylnbTaTOB TEKYIIEro KOHTPOJIS YCIEBAEMOCTH B TEUEHHE ceMmecTpa. PerimameHT W mopsaok
MPOBEACHUS PK3aMEHa, TEMbI U BOMPOCHI, BBIHOCUMbBIE Ha 9K3aMEH, MpecTaBiieHbl Hwke. [lo utoram
MIPOMEXYTOUYHOM aTTECTALIMU BBICTABIIAETCS OLIEHKA — OTIMYHOY», «XOPOLIO», «YI0BIECTBOPUTEIHHO,
«HEYIOBJIETBOpUTENBbHOY. [1Ikana u KpuTepun OlleHUBaHUS TPUBEICHBI HIDKE.

[IpomexxyTounast arrecTanus TPOBOJUTCA B CPOKH, YCTAHOBJICHHBIE YTBEPIKICHHBIM
pacrnyucaHueM 3a4eTHO-3K3aMEeHAIIMOHHOW CECCHH.

IlIka/bl OLleHMBAHUSA Pe3YJIbTATOB MPOMEKYTOYHOM ATTECTALMHU M UX ONHCAHHME

Ml kaJua oueHuBaHus Onucanue

BrimonHensr Bce BUABI y4eOHOUM pabOThI, TPETyCMOTpPEHHBIE pabouei
nporpaMMor TUCHUILUIMHBL. CTYyIEHT JEMOHCTPUPYET COOTBETCTBUE 3HAHUM,
YMEHMH, HaBBIKOB IMPUBEIEHHBIM B TallMLax IOKa3aTeNlsIM, OIMNEpPHpPYeT
OT1nnyHO MPUOOPETEHHBIMH 3HAHUSIMH, YMEHUSIMU, HaBbIKaMHU, MPHUMEHSET HX B
CUTYyallUsiX TOBBIIIEHHOW CJOXHOCTH, HE HCIBITBIBAET 3aTPYAHEHUN Mpu
AQHAIUTUYECKUX ONEpalusax, IepeHoce 3HAaHUW W YMEHUH Ha HOBEHIE,
HECTaHJIaPTHHIE CUTYallUH.

Boimonnensl Bce BUABI y4yeOHOW paboThl, NpPeayCMOTpEHHbIE pabouei
nporpaMMoii  aucuuriuHbel.  CTyIeHT  JeMOHCTPUPYET  YaCTUYHOE
COOTBETCTBUE 3HAHWUW, YMEHHIl, HABBIKOB IMPHUBEACHHBIM B TaOIHIaX
MOKa3zaTeisiM,  ONEepUpyeT  NPUOOPETEHHBIMH  3HAHUSAMH, YMEHUSIMH,
HaBbIKAMU, IPUMEHSET UX B CUTYyallUsAX MOBBIIIEHHOHN cioxkHocTH. [Ipu sTOM
MOTYT OBbITh JAOMYIIEHbl HE3HAYUTEIbHbIC OIMOKHU, HETOUHOCTH, 3aTPyTHEHUS
OpU aHAIMTUYECKUX OIepalusiX, MepeHoce 3HaHWM U YMEHMH Ha HOBBIE,
HECTaH/IAPTHHIE CUTYAIIHH.

Xopo1o

BbimonHensl Bce Buabl y4eOHOW paboOThl, NpPEeAyCMOTpEHHbIe paboueit
IPOrpaMMOM AUCHUIIIMHBL. CTyIEHT IEMOHCTPUPYET HETIOJIHOE COOTBETCTBUE
3HaHUHM, YMEHMH, HaBBIKOB TIPUBEAECHHBIM B TalIuIax IOKa3aTelsM,
VY 10BIETBOPUTENIBHO | IOMYCKAIOTCS 3HAYUTEIbHBbIE OMIMOKH, TNPOSBISIETCS OTCYTCTBUE 3HAHMIA,
YMEHHM, HaBBIKOB I10 PAly ITOKa3aTelel, CTYIEHT UCIIBITHIBAET 3HAYUTEIbHBIE
3aTpyAHEHUs MPU ONIEPUPOBAHUY 3HAHUSAMU U YMEHHUSIMHU IIPU UX MEpPEeHOCe Ha
HOBBIE CUTYAIUH.

He BbimonHeH oauH uinu Oosee BUIOB y4eOHOM paboOThI, MPEIyCMOTPEHHBIX

HeynosnerBopurensHo . o
pabGoueit mnporpamMmol aucHUIUIMHBL. CTYyAEHT JE€MOHCTPUPYET IOJIHOE
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NEPCHOCC HAa HOBLIC CUTYyallNH.

OTCYTCTBHE WJIM HEIOCTATOYHOE COOTBETCTBUE 3HAHUM, YMEHUM, HABBIKOB
NPUBEICHHBIM B TaOMUIAX TIOKa3aTessM, JOIMYCKAlOTCS 3HAYUTENbHBIC
OIIMOKH, TPOSIBIAETCS OTCYTCTBUE 3HAHWW, YMEHH, HAaBBIKOB IO pSAY
II0Ka3aTeseu, CTYACHT He MOXKET OIEpUPOBaTh 3HAHUAMU U YMEHUSAMH IIPU UX

Hepe'{eﬂb BOIIPOCOB HA 3a49€T

BOI'[pOCLI K 3249€Ty

[Tonsarue «ynpaBnenue». OCHOBHBIE KATETOPUU YITPABIICHUS.

AJNTOPUTM yIIPABIEHYECKUX JICUCTBUN

CYHIHOCTI) MMpoucCCHOro noaxoaa

Ponb u 3HaueHME MMpOoNCCCHOTIO noaxoaa

[TporneccHbIi 1 PYHKIIMOHAIBHBIN OIX0]T K MEHEIDKMEHTY

ITonsiTue «ponecey.

Huxn PDCA.

Knaccudukanus npoueccon

HpI/IHI_[I/Il'H)I MCHCIP)KMCHTA Ka4ycCTBa

TpynHOCTH IpH BHEIPEHUU MTPOLIECCHOTO MOAX0AA HA POCCUNUCKHUX NPEANPUATHSIX.

Merto 1051018 PyHKIIMOHATILHOTO MOJIEIMPOBaHus U aHanu3a npoueccos IDEF.

[TnanupoBanue npouecca. Conepkanue sTamna, METoJibl padoT.

Ob6ecneuenne nponecca. Coaepikanue 3Tama, MeToabl padoT.

Ynpasnenue nponeccoM. Cosepkanue 3Tana, MeTo bl paboT.

Vayumenue npouecca. ConepskaHue, METOIbI padoT.

ATpulyThl npornecca «IIpoekTupoBanue u pa3paboTKa MPOTyKIIHH

ATpuOYTHI IpoIIecca «3aKyImKu»

ATpubyThI iponiecca «IIpon3BoacTBOY

ATpubyThI iponiecca «IIpenocraBnenue ycmyr»

ATpulyThI npornecca «YnpasiaeHue nepconaigoM. [Togdop kagposy.

ATpulyThl Tponecca «YnpapieHue nepcoHanom. [loBeinienne kBanupukanuu pabOTHUKOB

OpraHru3anun»

Onucanne mnpouecca ««lIpoektupoBanne u pa3zpaboTka MNPOAYKIHUHU» IO YPOBHSAM

yIpaBIeHUS.

Onucanue npouecc «3aKynKuy.

Omnucanue Imponecca ((Hpe,I[OCTaBJ'IeHI/IC YCIIYT».

Onwucanue npouecca Ha ypoBHe nojpazaencHus (OTaen Kaapos).

Onwucanue npouecca Ha ypoBHe noapazaeneHus (Koncrpykropekoe 610po).

Onwucanue npouecca Ha ypoBHe noapazaeneHus (TexHonornaeckuii oTaen).

Omnucanue nmponecca Ha YPOBHE IOAPA3ACIICHUA (OTI[@J'I MaTCPpHAJIbHO-TCXHUYCCKOI'O

CHAOXKCHMS).

Omnwucanue npoiiecca Ha ypoBHe nopazaeneHus (Merponorudeckas ciyx6a).

Onucanue nponecca Ha ypOBHC IOJAPA3ACIICHU (OT,[[GJ'I TCEXHHUYCCKOT'O KOHTpOJ’IH).

Onucanue mponecca Ha YpOBHEC TOAPA3ACIICHHU S (EIOpO BHYTPCHHUX ay'I[I/ITOB).

Metoasl MOHHUTOPHHTA ITPpOoLecca.

MeTo1bl ylydneHus: IpOoLECCOB.

OI_IGHKa PE3YIBTATUBHOCTU IMPOLIECCOB.

Crpareruu yny4ueHusi IpoLEeCcCoB.

Mertons! u CpCACTBA YIIPABJIICHUS NMPOLNCCCAMU OpTraHHU3allnuu.

Hpoueccm JKU3HCHHOT'O IMUKJIA TPOAYKIIHH.
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IIpuMepHBIii nepedyeHb TeM pedepara U Npe3eHTAunH

MeTtoaosioruueckre OCHOBBI YIIPaBiICHUS MpolieccamH (.).

KonuenTyanbHbie OCHOBBI YIIpaBiI€HUS MpolieccamH (.).

Jlydmve ympaBlieHYECKHE NPAKTHKH, MPUMEHSEMbIC JIsi Pa3BUTHS H COBEPIICHCTBOBAHUS
IIPOLIECCOB CUCTEMbI MEHEKMEHTA KauecTBa (.).

MeToabl MOAETHPOBAHHUS IPOIIECCOB CUCTEMbBI MEHEDKMEHTA KayecTBa (.)

MeTo1bl yydeHus IpoLECCOoB (.).

Pernamenranus npoueccoB CUCTEMbI MEHEI)KMEHTa KauecTna (.).

[Iporieccrl )KU3HEHHOTO IUKIIA MPOIYKIIHH (.).

JIOKyMEHTHpOBaHUE POLIECCOB CUCTEMBI MEHEPKMEHTA KauecTna (.).

Crpareruu ynydiieHus poLeccoB OpraHu3auuu (.).

[TnanupoBanue paboT MO COBEPIICHCTBOBAHUIO OM3HEC-TIPOIIeCCaMH (.).

Onenka > peKTUBHOCTH MPOIECCHOTO YIPABICHUS OpraHu3aIuei (.).

CratucTuueckuii KOHTPOJIb OM3HEC-TIPOIIECCOB ().

dopMHUpOBaHUE CUCTEMBI TTOKa3aTeNen Uit OLeHKH 3PPEKTUBHOCTH OM3HEC-TIPOILIECCOB ().

MopenupoBanue OusHec-mpoIieccoB. MmuTtanmonHoe MoaenupoBanue (.).

JoxymenTtupoBanue ousHec-mpoueccoB. Cranmaptet UCO (.).

WHTerpanust CUCTEMBbI CTPATETHYECKOTO YIPABJICHUS OpTaHM3alMedl C CHUCTEMOW YIpaBJICHUS
OouzHec-Tmporeccami (.).

VYnpaiieHue puckamu Mpyu MPOEKTUPOBAHUHN OU3HEC-TIPOLIECCOB (.).

Kpurepuu onieHku goknaaa

[Ipu ompeneneHNN ONIEHKN YKa3aHHBIE YCIIOBHSI JIOJDKHBI BBITIONHSATHCS MOJHOCTBHIO. YCIIOBHE,
BBITIOJTHSEMOE YaCTHYHO, CYMTACTCS HEBBITIOJTHCHHBIM.

OneHka «OTJIMYHOY MPU BBIIOJHEHUH CIEIYIOIUX YCIOBHI:

1. B noksazie pacKpbIThI CIEAYIOIIUE BOMPOCHI:

- CYTh pacCMaTpMBAaEMOr0 acleKTa 1 MPUYUHA €r0 paCCMOTPEHUS,

- OIMCAHUE CYLIECTBYIOMIMX JJIs JAaHHOTO acneKkTa npo0seM U mpeajgaraeMble myTu

WX pelIeHUs

2. CobmroieHre perjiaMeHTa Mmpy MpeACTaBICHUH TOKIaa.

3. [IpencraBienue, a He UTEHUE MaTepHUala

4. Hcnomp30BaHHE aKTyaJlbHBIX HOPMATHBHBIX, MOHOTrpaUYECKUX U MEePHOTUYECKUX
HCTOYHUKOB JIUTEPATYPhI

5. UeTKOCTb JUKIIUUA

6. [IpaBUIIBHOCTH U CBOEBPEMEHHOCTh OTBETOB Ha BOIIPOCHI

OneHka «XOpOIIO» MPU BHIMOJHEHUH CIEAYIONINX YCIOBUMN: HEBBINOJIHEHHE JIOOBIX JIBYX M3
YKa3aHHBIX YCIOBUH.

OneHka «yIOBJIETBOPUTEILHOY MPH BBIMOJIHEHUHU CIEIYIOMINX YCIOBUIN: HEBHIMOIHEHHE JIFOOBIX
TpeX U3 yKa3aHHBIX yCIOBUI.

OneHka «HeyI0BIETBOPUTENIBHOY: HEBBITIOIHEHHUE JTIO0BIX YEThIPEX U3 YKa3aHHBIX yCIOBUI.

Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH.

Metonuka mpenogaBaHus —JUCIHHUIUIMHBL  «YTpaBlIEHHWE MpoOIeccaMu» W peallu3alus
KOMIIETEHTHOCTHOTO TOJXOJa B U3JOKEHUHM U BOCIHPHUSATHM MaTepuaiga MpelycMaTpUBacT
WCIOJIb30BAHME  CIEAYIOIIUX AaKTHUBHBIX M HMHTEPAKTUBHBIX (OPM TMPOBEICHHS TPYIIOBBIX,
WHIUBUAYAIbHBIX, ayJUTOPHBIX 3aHATHUIB COYETAHMM C BHEAYOUTOPHOM paboTOW C 1embio
(dbopMupoBaHUS U Pa3BUTHUS MPOGECCHOHATHHBIX HABBIKOB 00YYAIOIITIXCS |

- MOJTrOTOBKA, MpeACTaBIeHUE, 00CYKIEHUE U 3aiuTa pedepaTtoB Mo TUCIUILIINHE;

- MMOJrOTOBKA, MPEACTAaBIEHUE U 00CYKJCHHE MPE3EHTAIINI Ha CEMUHAPCKUX 3aHATUSX.

- BBITIOJIHEHUE TIPAKTHUECKUX PabOT U UX 3alIUTa;

- 3aUeT M0 MaTepuaaM IIeCTOro CeMecTpa.

VY aenpHBIN BeC 3aHATUN, TPOBOJAMMBIX B MHTEPAKTUBHBIX (OopMax, OMPEENICH TIaBHON LIEbIO
o0pa3oBaTeIbHOW  MPOrpaMMbl, OCOOEHHOCTBIO KOHTHHI'€HTAa OOy4alolMXCs M COJIEpKaHHEM
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JUCHUIUTUHBI «YTIpaBieHUE MpolLeccaMu» M B LEJIOM MO JUCHUIUIUHE cocTaBiger 50% ayauTOpHBIX
3aHATUH. 3aHATHUS JIEKIIMOHHOTO THIIA COCTaBISIOT 50 % OT oObeMa ayIuTOPHBIX 3aHATHUI.

IIpomekyTOoYHass aTrecTalMs MO JAUCUUIUIMHE IPOBOJUTCS B BHUAEC 3K3aMEHAa C YYETOM
PEe3y/IbTaTOB TEKYIEro KOHTPOJIsA YCIIEBAEMOCTH B TEUEHUE CEMECTpA.

TpeGoBanus K NOATOTOBKE K MPOMEKYTOUHOM aTTeCTAllUH

Jlo nmaTel poBeNIEHUS MPOMEKYTOUYHOM aTTECTAllMU CTYJEHT JIOJDKEH BBITIOJIHUTH BCE palOTHI,
MpeAyCMOTPEHHBIE HACTOsAIIEH pabodeil mporpaMMoi AUCIUIUIMHBL [lepedenp 00s3aTeNbHBIX padoT U
(hopMa OTYETHOCTH TIPEIICTABJICHEI B TAOIHIIC.

[Tepeuens o00s3aTeNbHBIX PAOOT, BBIMOJHICMBIX B TEYCHHE CEMecTpa I10 JUCITUILIAHE
«IIporeccel )KU3HEHHOTO LIMKJIA B CHCTEME MEHE/LDKMEHTA KaUyeCTBa»

Bug paboTsl @PopmMa OTYETHOCTH U TEKYIETO KOHTPOJIS

[Ipaktuueckue pabotrsl | OdopmieHHBIE OTYETHI (xypHai) MPAKTUYECKHUX pabor,
MPEAYCMOTPEHHBIX paboueld MporpaMMON TUCHUIIUHBI C OTMETKOM
MIpernoaBaTeNs «3a4yTeHO», €CIU BBINOJIHEHBI U OQOPMIIEHBI BCE
paboTHL.

Pedepar [IpencraBute oauH pedepar 1O BHIOPAaHHOW TEME C OLEHKOM
IIPENoaBaTells «3au4TeHO», €CIM MPEJCTaBlIeH OauH pedepar B Gopme
Mpe3eHTaIH ¥ Ha OyMa)kHOM HOCHUTEIIE.

B mporiecce oOyueHust UCMOIB3YIOTCS OIIEHOYHBIE ()OPMBI CAMOCTOSITEIFHON PabOThI CTYJICHTOB
Y OILICHOYHBIC CPEJICTBA TEKYIIErO KOHTPOJS YCIIEBAEMOCTH, TaKHe KaK OMPOCHI, 3amuTa pedepaToB C
npe3eHTanue. B pamkax BbImoiHeHUs pedepaToB TOTOBSATCS Mpe3eHTauuu. Ha 3aHATHSAX MPOXOIUT
ob6cyxenne pedepaToB U UX 3alIUTA.

MarepuajibHO-TEXHHYECKOE o0ecreyeHne TMCUUITUHBI.

Crnennanu3upoBaHHble y4ueOHbIe JabopaTopun kKadempsl «CTaHmapTH3anus, METPOJIOTHUS U
ceprudukanms» 4304, 4307, 4309, 4314, ocHalieHHbBIE MYJIBTUMEAUIHHBIM 000pY/IOBaHUEM, CTCHIAMH
W HATJISTHBIMM TIO0COOHSIMU.

BrimonHeHne mNpakTHYECKUX 3aHATUM TIPEANoJaraeT HCIoIb30BaTh JjabopaTopun Kadeap
YHUBEPCUTETA, NPEANPHUATANA W OpTraHW3allii, HMEIONIME COBPEMEHHOE OOOpYyJOBaHWE M OIBIT
OpraHu3aIuy padoT MO yNPaBICHUIO KAYECTBOM.

MeTtoanyeckne peKOMeHIAIHUH JIJI51 CAMOCTOSATEIbHON padoThl CTYI€eHTOB

MeTtoanyeckne yKazaHusl JJIs 00y4alIIMXcsl NpPpH padoTe HAJX KOHCIEKTOM BO Bpems
NpoBeIeHusl JIeKIIUN

Jlexuusi — cUCTEMaTHYECKOE, TTOCIIeI0OBATEILHOE, MOHOJIOTHYECKOE U3JIOKEHHUE TTPETO1aBaTelIeM
y4eOHOro Marepuaia, KakK TMpaBWIO, TEOPETHYECKOTO Xapakrepa. IIpy MOArOTOBKE JICKIIMH
MpenoaaBaTeNib PyKOBOACTBYETCS pabodel MporpaMMOi JUCITUILUIHHBI.

B mporiecce nekuuii pekOMEHIyeTcsl BECTH KOHCIIEKT, YTO TMO3BOJUT BIIOCIEICTBUU BCIIOMHUTH
W3YYEeHHBI Yy4eOHBIM Marepuall, MAONOJHUTH COJEpXKaHHE TMPH CaMOCTOATEIbHONW pabote C
JTUTEPATypPOil, MOATOTOBUTHCS K IK3aMEHY.

Cnenyer Takke oOpamarb BHUMaHME Ha KaTeropuu, (GOpMyIHpPOBKU, PACKPHIBAIOILIUE
COJIep’KaHUe TE€X WJIM UHBIX SIBJICHUN M MPOIECCOB, HAYYHBIE BBIBOJBI M MPAKTUUYECKHE PEKOMEHIAIINH,
MOJIOKUTETIFHBIN OIBIT B OPATOPCKOM HCKYyccTBe. JKenarenbHO 0CTaBUTh B pab0OYMX KOHCIEKTaX IO,
Ha KOTOpPBIX JeNaTh IOMETKA U3 PEKOMEHIOBAHHON JHUTEpaTypbl, AOMOJHSIONINE MaTepuan
MPOCTYIIAHHOW JIEKIUH, a TaKXkKe MOAUYEPKUBAIONINE 0COOYI0 BaKHOCTh TEX WJIM WHBIX TEOPETHUECKUX
MOJI0KEHUI.

BbIBOABI 10 JIEKIIMHM TOJBITOKUBAIOT PAa3MBIIUICHUS MPENoaBaTeNis MO y4eOHBIM BOIPOCAM.
[IpenogaBaTens NPUBOJUT CHUCOK HUCIHOJIB3YEMbIX M PEKOMEHIYEMBIX HCTOYHHMKOB JI1 W3YYEHUS
KOHKpeTHOW TeMblL.B KOHIe Jexkiuu oOydarommuecs HWMEIOT BO3MOXKHOCTh 3aJaTh BOIPOCHI
MpenoAaBaTeNio Mo teme JeKuuu.Ilpu yTeHuu nexkuuii mo JUCHUIUIMHE MPEnoAaBaTeNlb UCIHOJIb3YET
ANIEKTPOHHBIE MYJIbTUMEANIHBIC PE3EHTALIIH.

OOyJaromuMcss ~ TPEJOCTABIACTCS  BO3MOXKHOCTh  KOMHMPOBAHWMSI — TPE3CHTAUMKA  JUIsS
CaMOIOATOTOBKHU U MOATOTOBKHU K MPOMEKYTOYHON aTTECTAIlUU.

MeToauyeckne yKazaHus i 00y4aOUUXcs Npu padore Ha ceMUHape
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CeMuHappl pea3ylOTCsl B COOTBETCTBUU € pab04YMM y4eOHBIM IJIAHOM IMPH MOCIEA0BATEILHOM
W3YYCHUU TEM JAUCIUTLINHEIL.

B xome mNOArOTOBKM K CceMUHapaM OOyJaromemycsi PEeKOMEHAYETCS H3YYUTh OCHOBHYIO
TUTEPaTypy, O3HAKOMUTHCS C JOMOJHHUTEIBHOW JIMTEPATypO, HOBBIMH IyONHKAIUSIMU B
MEePHOUYECKUX H3AHUSAX: JKypHalaX, raserax u T.J. [Ilpu 3TOoM clieqyeT ydecTh PEeKOMEHJIAIuU
mpernojaBaTesis u TpeOoBaHUs Y4eOHOW MporpaMMbl. PexomeHmyercs Takxke IopadarhiBaTh CBOM
KOHCIIEKT JICKIIMH, JeJiasi B HEM COOTBETCTBYIOIIWE 3allUCH W3 JIUTEPATyphl, PEKOMEHIOBAHHOM
MpenojaBaTeieM M MPEIyCMOTPEHHON y4deOHOM mporpammoil. Crenyer MOATOTOBUTH TE3UCHI IS
BBICTYIUICHHW IO BCEM YYEOHBIM BOIPOCAaM, BBHIHOCHMBIM Ha CEeMHHAp. [ OTOBSICH K JOKIIAMy WU
pedepatuBHOMY COOOIICHHIO, OOYJArOIUKCS MOXET oOpamarbcs 3a METOJHMUYECKOW MOMOIIBI K
IIPenoJaBaTeN0. 3aKaHYMBATh MOATOTOBKY CJIEAYyEeT COCTABJICHUEM IJIaHA (KOHCIEKTAa) IO U3y4aeMoMy
Matepuany (BOIpocy). DTO MO3BOJISIET COCTaBUTh KOHLIEHTPUPOBAHHOE, CXKATOE IPEACTaBICHHUE 10
M3y4aeMbIM BOIIPOCAM.

B xozne cemuHapa oOyyaromiuiicss MOKET BBICTYINAaTh C 3apaHee MOArOTOBJICHHBIM JOKIIAIOM.
Taxke OH JIOJDKEH TPOSBIATH AKTHBHOCTH MPU 0OCYKICHUH BBICTYILICHUH U TIOKJIAI0B COTPYIIITHAKOB.

[TockoJIbKY aKTUBHOCTh OOYYAIOMIErOCs HAa CEMHHAPCKUX 3aHITHIX SBISCTCS MPEAMETOM
KOHTPOJISI €r0 TPOJBIKCHHS B OCBOCHHH Kypca, IMOJATOTOBKAa K CEMHHAPCKUM 3aHATHSM TpeOyeT
OTBETCTBEHHOTO OTHOIICHHUsS. He fomyckaeTcst BBICTYIIICHUE TI0 IEPBOMCTOYHUKY — HEOOXOMMO UMETh
MOJATOTOBJICHHBIA TMHUChMEHHBIA JIOKJIAJM, OICHWBACMBIA IpENoJaBaTeieM HapsAay ¢ YCTHBIM
BBICTYIUICHHCM.

MeTtoanyeckne yKasanus 151 00y4arOIMXCS 110 OCBOEHHUI0 CAMOCTOSATEIbHO padoThl

Hannast popma paboThl HalpaBJIeHa HAa CAMOCTOSITENIbHOE U3ydeHHE 00yJaroIIUMHCS OTACIbHBIX
BOITPOCOB 10 TEMaM Y4eOHOU JTUCITUTUIAHBI.

CamocrosTensHas padoTa sSBIAETCS 00s3aTENBHON ISl KaXKJA0To 0oOydaromierocs, ee o0beM 1o
mucuuminHe «lIporecchl KM3HEHHOTO ILMKIA B CHCTEME MEHEIKMEHTa KadecTBa» OIpelesiercs
TEMaTUYECKUM TJIAHOM.

[Ipu camocTosiTenbHON paboTe OOy4JaromUCs B3aUMOJIEHCTBYET € PEKOMEHIOBAaHHBIMU
MaTepuagaMu Ipyu MUHUMAJIbHOM Y4acTUU MPeroaaBaTeris.

Pa6ora c auTeparypoii

CamocrosarenbHas pabota ¢ ydeOHUKaMU, Y4€OHBIMH MOCOOMSMHU, HAyYHOW, CIIPABOYHOU U
MOMYJISIPHON JUTEpaTypoi, MaTepuajaMu MEepUOJUYecKUX H3JaHuid U MHTepHeTa, CTaTUCTUYECKUMU
JaHHBIMU fABJIsieTCS Haubosee 3(Q(PEeKTUBHBIM METOJOM MOJYyYEHHUS 3HAHUMN, MO3BOJIAET 3HAYUTEIILHO
aKTUBU3UPOBATh IMpoOLlecC OBIaaeHUs HHpopmanuen, crnocoOcTByeT OoJiee IIyOOKOMY YCBOEHHUIO
M3y4aeMoro matepuaina, GopMupyeT y 00yqaromuxcsi CBoe OTHOLIEHHE K KOHKPETHOM mpoolieme.

N3yyas marepuan mo yueOHOW kHure (y4eOHHKY, ydeOHOMY MOCOOHI0, MOHOTpaduu, U Ip.),
ClieyeT MEepexXoJuTh K CIEAYIOUIEMY BOIPOCY TOJBKO IOCJHE TMOJHOTO YACHEHHUS MPEeAbIAYIIEero,
(bukcHpys BBIBOJBI U BBIYHMCICHUS, B TOM YHUCJE T€, KOTOpPbIe B YYEOHHKE OMYLICHBI WA HA JICKIIHH
JaHbI JJI CAMOCTOSITEIILHOTO BBIBOJIA.

BbiBobI, MOJyYeHHBIE B pe3ylbTaTe H3ydeHUs y4eOHOW JHUTepaTypbl, PEKOMEHAYEeTCs B
KOHCIIEKTE BBIICIATH, YTOOBI [IPH MEPEUUTHIBAHIM MaTepHala OHU JIy4llle 3alIOMUHAIUCH.

Metoanyeckue yKazaHus /sl 00y4AIOIUXCH M0 YYACTHIO B IMCKYCCHH.

Juckyccus — 370 oHA U3 (OPM HMHTEPAKTUBHOTO IMPAKTUYECKOTO 3aHSTHS, LEIbI0 KOTOPOTo
SBJISETCS MPUOOpETeHHE 00yJarOIMMCsl YMEHHM KOMaHAHON paboThl, HABHIKOB BHIPAOOTKU PEIICHUI B
npodeccruoHalbHOM 007acTH, pa3BUTHE KOMMYHUKATUBHBIX M TBOPYECKUX CIOCOOHOCTEH B mpoliecce
BBISIBIICHUSI 0COOCHHOCTEW Oynymieil mnpodeccHoHaNbHOM JesSTeNbHOCTH Ha OCHOBE aHajim3a
oOyuaeMbIMH 331aHUN, CHOPMUPOBAHHBIX HA OCHOBE MPAKTUYECKUX CUTYaIUH.

[Ipexxae yem mpHUCTYyNaTh K y4aCTHIO B AUCKYCCHH, OOydaromemMycs He00X0AMMO 03HAKOMUTHCS
C TpaBUIIAMU U PETTIAMEHTOM JHCKYCCHUHU.

B npornecce auckyccnn He0OX0MMO COOMIOIATh CIIEAYIOIINE TPaBUJIa;

. HC Hepe6I/IBaTB 1 BBICJIYIIMBATDH BBICTYIAOMIUX OO KOHIIA;
o KOHTPOJIMPOBATH SMOILIUHU;
. YCTKO apTYMCHTHUPOBATH CBOIO MMO3UIUIO;
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. HE TIEPEXO0IUTh B OOCYKJICHUH HA JTHYHOCTH;

. AKTUBHO Y4aCTBOBATh B 0OCYKICHUH.

MeToanyeckue yKazaHus /Jisl 00y4alOIUXCS MO MOATO0TOBKE U 3aIIUTe J0KIAT0B

Jloknmazn, Kak BHJI CaMOCTOSITENIbHOM paboThl B y4eOHOM mpoliecce, CHOCOOCTBYeT
(OpMHUPOBAHHUIO HABBIKOB HCCIIEIOBATEIBCKONW pa0OTHI, paclIupsieT MO3HABATEIBHBIE UHTEPECHI, YUUT
KPUTHUYCCKH MBICIIHTb.

[Tpu HanmMcaHny NOKIAAA 10 33JaHHOW TeMe CTYACHTY HE0OX0IMMO COCTaBUTH ILIaH, MO00paTh
OCHOBHBIC HUCTOYHWKH. Kak mpaBWIbHO, TIpH pa3padOTKe [OKJIaga HCIOJb3yeTcs He MeHee 5-7
pa3IMYHBIX HMCTOYHHWKOB. B mpomecce pabOThl C HCTOYHUKAMU CHCTEMATH3WPOBATH ITOJTYYCHHBIE
CBEJICHHUSI, CICNIaTh BBIBOJIBI U 0000IIECHUSI.

OOmiast TeMaTHKa JOKJIQZOB OIPENENIeTCs MpenogaBareieM, HO B ONPEIEICHUH KOHKPETHON
TEMbl WHHIIMATABY JIOJDKCH MPOSBUTH CTYIEHT. lIpexae dyem BBIOpaTh TeMy JOKIaaa, aBTOPY
HEO0OXO0IMMO BBISIBUTH CBOM HMHTEpEC, ONPENEINTh, HaJ Kakod MpoOiemMoi OH XoTesl Obl mopaboTatsk,
0osee ri1y0oKo ee U3y4YHTb.

Jloknmaag  JOMKEH  COJAEpX aTh OCHOBHbIE  (DaKTUUECKHE CBEIEHHUS UM BBIBOJBI IO
paccMmarpuBaeMoMy Borpocy. JIoKJIan oTBeYaeT Ha BOIPOC — YTO COJICPIKHUTCS B TAHHOW ITyOJIUKAIINH
(myOnukanusx).

Kaxnplid joKIaa JOJDKEH HAYMHATHCSA C THUTYJIbHOro Jmmcta. [lociie THTYIBHOTO JIMCTa Ha
OTJICIPHON CTpaHUIIE CIeAyeT oTJiaBjicHHe (TUIaH, COJepKaHWe), B KOTOPOM YKa3aHbl Ha3BaHHUS BCEX
pa3ziesnoB (MyHKTOB TUIaHA) JOKJIa/1a M HOMepa CTPaHMII, YKa3bIBAIOIINE HAYaJI0 ATHX Pa3JIelIOB B TEKCTE
JOKJIaja.

[Tocne ormaBnenus ciemnyet BBeaeHue. O0ObeM BBEIEHUS COCTaBIsACT 1,5-2 CTpaHUIIbL.

OcHOBHasl 4YacTh JOKJIaJa MOXXET HWMETh OJHY WJIM HECKOJBKO TJIaB, COCTOSIIMX H3 2-3
naparpadoB (IOJMYHKTOB, Pa3/IeioB) U MPEANOIaraeT OCMBICICHHOE U JOTHYHOE M3JI0KEHUE TIaBHBIX
MOJIOKEHUH W MJIeH, COJEep)KaIIMXCs B M3YUYEHHOW nuTepaTtype. B Tekcte 00s3aTenbHBI CCHUIKA Ha
MEPBOUCTOYHUKH. B TOM citydae eciu LUTUPYETCS WU UCIOJIB3YeTCs Ubsi-TM00 HEOpAUHAPHAS MbICIIb,
uJesl, BBIBOJ, IPUBOIUTCS KaKOH-TM00 1U(poit MaTeprall, TaOIHILy - 0053aTeIbHO CACNaliTe CChUIKY Ha
TOTO aBTOpa Y KOTO ObLT B3SIT JaHHBIM MaTepHall.

3aKiioueHue COJCPKUT TIJIaBHbIE BBIBOJAbI, MU HMTOTM W3 TEKCTa OCHOBHOW YacTH, B HEM
OTMEYAeTCs, KaK BBIMOJHEHBI 33Ja4U U IOCTUTHYTHI JIK 1[eJIH, COPMYIUPOBAHHBIE BO BBEICHUMU.

[Ipu moAroTOBKE YCTHOTO BHICTYIUICHHUS HY>KHO YYUTBIBATh €r0 PEryIaMeHT - He Oosiee 10 MUHYT.

MeToanyeckue peKOMeHIAIUH CTYAeHTaM JIsl IOATOTOBKHU K 3a4eTy.

[ToaroToBka cTy/IEeHTOB K 3a4eTy BKJIIOYAET JBE CTA/IUU:

- caMOCTOATeNIbHAs padoTa B TeUEHHE y4eOHOTO Tojia (ceMecTpa);

- HETIOCPEICTBEHHAs MMOJArOTOBKA B IHU, IPEIIIECTBYIOIIHNE 3aUeTYy.

[ToarotoBky K 3adeTy HEOOXOIUMO HA4aTh C IUIAHUPOBAHUS U NMOAOOPa HOPMATHUBHO-TIPABOBBIX
HCTOYHUKOB M JIUTepaTypsl. IIpexae Bcero ciemyer BHUMATENIBHO MEPEUYUTaTh YIeOHYIO MPOrpaMmy U
MIPOrpaMMHBIE BOTIPOCHI JUIsl MOJTOTOBKU K 3a4eTy, YTOOBI BBIACIUTH M3 HUX HAMMEHEE 3HAKOMBIE.
Jlanee MNOJDKEH clleoBaTh STal IMOBTOPEHUS BCEro MpOrpaMMHOro Mmatepuana. Ha sty paboty
1enecooOpa3Ho OTBECTH OOJBIIYI0 4YacThb BpeMeHH. CenylolluM 3TanoM SBISETCS CaMOKOHTPOJIb
3HAHUS U3YUYEHHOTO MaTepHalia, KOTOPBIM 3aK/IF0UaeTCsl B YCTHBIX OTBETAaX Ha MPOTrpaMMHbBIE BOIIPOCHI,
BBIHOCHMBIE Ha 3a4eT. Te3uchl OTBETOB Ha HanboJiee CI0XKHBIE BOIIPOCHI JKENaTeIbHO 3aMicaTh, TaK Kak
B MIPOILIECCE 3aMUCH BKIIOYAIOTCS JOTIOTHUTENFHBIE MOTOPHBIE PECYPCHI MTAMSTH.

[IpennosxeHHass METOIMKA HETIOCPEICTBEHHON MOJIrOTOBKU K 3a4eTy MOKET ObITh U M3MEHEHA.
Tax, 11st CTyI€HTOB, KOTOPBIE CUMTAIOT, YTO OHHM YCBOWJIM MPOTPaMMHBIN MaTepuai B IOJTHOM O00beMe
U YBEPEHbl B TPOYHOCTH CBOMX 3HAHHM, JOCTAaTOYHO OErJIoro MOBTOPEHUS Y4eOHOTO MaTrepuaa.
OcHOBHOE BpeMsi OHM MOTYT YACTUTHh YIIIyONEHHOMY HM3YUEHHIO OTAENbHBIX, Hauboyiee CIO0XKHBIX,
JMCKYCCUOHHBIX MPOOIeM.

JlutepaTypa JUis MOATOTOBKH K 3a4eTy OOBIYHO PEKOMEHJyeTcsi mpemnojaaBareneM. OHa Takxke
yKa3aHa B y4eOHOU IporpaMMe AUCIUTIIIHBL.

OnHO3HAUHO CKa3aTh, KAKUM HMMEHHO YYEOHHKOM HYXXHO TOJB30BATHCS MJIs MOATOTOBKH K
3a4eTy, Helb3sl, MOTOMY 4YTO Yy4eOHWKH MHUIIYTCS Pa3HBIMH aBTOpPaMU, MPEACTaBISIONIUMHU CBOIO,
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WHOT/Ia OTIIMYHYIO OT JPYTUX, TOYKY 3pEHHs 1O pa3IMYHbIM HaydyHbIM npoOinemam. [lostomy s
MOJIHOTHI Y4eOHON MH(pOpPMALMU U €€ CpaBHEHHs JIydllle HCIOJb30BaTh HE MEHEe JIByX y4eOHHUKOB
(yaeOnbIx mocobuit). CTyIeHT caM BIIpaBe MPUICPKUBATHCS OO0 U3 MPEACTaBICHHBIX B y4eOHMKAX
TOYEK 3PEHUs MO CHOPHOH mpobieMe (B TOM YHUCIEe OTIMYHOM OT MO3WIMM MpEenojaBareis), HO Ipu
YCIIOBUU JIOCTATOYHON Hay4dyHOUW aprymeHrtanuu. HamOosiee ONTHUMANbHBI IS TOJTOTOBKH K 3a4eTy
y4eOHUKH U yueOHBIE TTOCOOUS, peKOMEH0BaHHbIe MUHHCTEPCTBOM 00pa30BaHMS U HAYKH.

OCHOBHBIM HCTOYHHUKOM IMOATOTOBKH K 3aU€Ty SIBJISIETCS KOHCHEKT JEeKIui. YueOHbI MaTepual
B JIEKUMU JaeTcsi B CHUCTEMAaTU3UPOBAHHOM BHJE, OCHOBHBIE €r0 IIOJOXEHHUS JeTalu3UpPYyrOTCS,
MOJIKPETUISIOTCSI COBPEMEHHBIMU (paKTaMHU W HOPMATUBHOW MH(pOpMannei, KOTOpble B CHIY HOBH3HBI,
BO3MOXHO, €II€ HE BOLLIM B OIYOJMKOBAHHBIC I€YaTHbIE MCTOYHMUKH. [IpaBUIBHO COCTaBJIEHHBII
KOHCTIEKT JICKI[M COAEP>KUT TOT ONTHMAaJbHBI 00beM HH(OpPMAIMU, Ha OCHOBE KOTOPOTO CTYACHT
CMOXKET MPEJICTAaBUTh ce0e BeCh yueOHBIN MaTepHall.

Crnenyet TOYHO 3alIOMUHATh TEPMUHBI U KaTETOPHH, IOCKOJIbKY B UX OTIPEEIIEHUSAX COJEPHKATCS
MPU3HAKHU, TIO3BOJISAIOLINE YICHUTh UX CYITHOCTb U OTJIMYUTh ATU MOHATHUS OT APYTHX.

B xonae moAaroToBkM K 3ayeTy CTyAEHTaM HE0oOXoauMo oOpaiiaTb BHMMaHHE HE TOJIBKO Ha
YpOBEHb 3allOMUHAHMs, HO M Ha CTENEeHb IMOHMMAHMs KaTerOpud M pealbHbIX MpobieM. A 3To
JOCTUTAETCSl HE NPOCTHIM 3aydyMBAaHUEM, a YCBOEHHEM IPOYHBIX, CHCTEMAaTHU3MPOBAHHBIX 3HAHUM,
aHAJIMTUYECKUM MblluieHueM. ClieJoBaTeNbHO, HEMOCPEICTBEHHAs: MOJArOTOBKAa K 3a4eTy JOJDKHA B
Ppa3yMHBIX IPOTOPIMIX COUETATh U 3alIOMUHAHUE, U MOHUMAaHKE MTPOrPaMMHOTO MaTepHuana.

MeToanyeckne peKOMeHAAIUH /ISl IPenogaBaTeIs

Ha nekumsix CTyneHT [OOJKEH OCBOMTh OCHOBHBIE TEOpPETHYECKHE acleKThl TeM, a Ha
MPaKTUYECKUX 3aHATHSIX MOKa3aTh HE TOJbKO 3HAHHME OOIMIMX TEOPETUYECKUX BOMPOCOB H3ydaeMoil
T€MbI, HO M MPAKTUKy IPUMEHEHHS TEXHOJOrui Habopa M oTOOpa MEepcoHala B COBPEMEHHBIX
OTEYECTBEHHBIX OPraHU3ALUAX.

IToaToMy B mpolecce NOArOTOBKM K CEMUHApCKOMY 3aHATHUIO JKEIaTeIbHO O3HAKOMUTBCS HE
TOJIBKO C MaTepuajoM OCHOBHOM JMTEpaTypbl, HO M O0OpaTUTh BHHMMAaHUE Ha JIUTEparTypy,
PEKOMEHIyeMYI0  JOINOJHUTENbHO, a TaKKe CaMOCTOSTEIbHO  TMOA0OpaTh  MaTepual U3
Ipo(heCCHOHANIBHBIX KYPHAJIOB, U3JABAEMBIX 110 pa3HBbIM aclIEKTaM MEHEKMEHTA.

Tak kak KkauecTBO OCBOEHHUS Kypca 3aBUCHT, IIPEXkK/IE BCErO, OT TOr0, HACKOJIbKO TOYHO U IOJHO
CTYIEHT BJIIeeT €ro MOHATUHHBIM anmnapaTtoM, TO IpPU MOATOTOBKE K 3aHATHAM PEKOMEHJIyeTCs
IIOCMOTPETh INIOCCAPUMA, COJEP KA aHAIN3 OCHOBHBIX TEPMUHOB U3y4aeMOH JUCIMILIUHBI, MaTepual
JeKIMM 10 H3y4aeMOHW TeMe€ U, KOHEYHO, OTBETUTh Ha BOIPOCHl TECTa, I03BOJIAIOLIETO
IIPOKOHTPOJIMPOBATE YPOBEHb OCBOEHHUS, KaK TEOPETHMUYECKOro MaTepuaja IpoOjemMbl, Tak U ee
OCHOBHOTI'O MOHATUHHOIO ammnapara.

CoBpeMeHHbIE TEXHOJIOTHU OOydeHus 0O0JbllIoe BHUMAaHHE YAEISAIOT (OPMHPOBAHUIO YMEHUS
CTY/IEHTa CaMOCTOSATEJIBHO paboTaTh ¢ MHpOpMaLUel, yeTko (opMyarpoBaTh COOCTBEHHbBIE MBICIH,
apryMeHTHPOBATh CBOIO MO3UIMIO, YTO SBJISIETCS OCHOBOM CTaHOBIIEHUS MPO(dEecCHOHATN3Ma MOJIOJIOTO
cotpyrHuka. OIUH U3 BaXHBIX CHOCOOOB JOCTMKEHHUS 3TOW LENM — aHAJIU3 aJbTEepPHATUBHBIX TOYEK
3penust. [Ipemiaraemas B paboueil mporpamme auTeparypa HO3BOJISET BBIIBUTH CIIEHUPHUKY IOJIX010B K
TOM win uHOW mnpoOieMe, MO3TOMY MNPH IMOAIOTOBKE K 3aHATHIO HEOOXOIUMO IMOCMOTpPETh IO
KOHKPETHOMY BOIIPOCY MaTepuall HECKOJIbKHX PEKOMEHJyeMbIX YUYEOHHMKOB, a HE OIpPaHUYMBATHCS
OJIHUM y4eOHUKOM.

HauOosiee monHO MpoaeMOHCTPUPOBATh YMEHHME Pa0dOTaTh C JUTEPATYpOH CTYIEHT JOJDKEH B
pedepare, KOTOpBIH, Kak pa3 U MpPEANoJaraeT CpaBHUTEIbHbIN aHAIN3 UMEIOIUXCS B TEOPUHU BOIIpOca
Touek 3peHus. [Ipemnaraemas Tematuka pedepaToB M IMPE3CHTALMI MO3BOJSET KaXJIOMY CTYICHTY
BBIOpATh JUIS M3y4EeHUs TaKOi BONpOC Kypca, KOTOPBIH Oy/leT MMEHHO JTaHHOMY CTYJEHTY UHTEPECEH U
noJyie3eH. Matepuanbsl NpeCTaBICHHOTO pedepaTa M IMPE3eHTAlMM MOXKET CTaTh 4acTblo Oymyrien
BBIMMYCKHON KBaIM(PUKALIMOHHOMN pabOTHI CTY/IEHTa, TaK KaK MHOT'HE YIIPaBJI€HUYECKUE BOTIPOCHI CBSA3aHBI
C BONPOCOM OpraHM3alMu Habopa U orbOopa mnepcoHana. Takoil MOIXOA TO3BOJMUT CTYIEHTY
copMHpOBaTh LEIOCTHBIN B3I HA MPOOJIEMBI YIPaBJICHUS MEPCOHATIOM M HOCITY)KUT OCHOBAaHHEM
11t GOPMUPOBAHUS KOMILIEKCHOTO TIOJX0/1a K PEHICHUIO MPAKTUYECKUX 3a/1ad YIIPaBICHHS.
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[Ipunoxenne A

Crpykrypa u coaep:kanue Jucuumiinnbl «IIpoueccebl AKM3HEHHOI0 HMKJIA B CHCTEME MEHEKMEHTa Ka4ecTBa»
110 HANpPaBJIeHUI0 MOAT0TOBKU27.03.02« Y IpaBieHue Ka4eCcTBOM
npoduiip «YnpasjieHHe Ka4eCTBOM HA NPOU3BOACTBE» 04HOH ()OpMBbI 00y4eHHs

n/n

Buabl yue6Hoii padoThl,

BKJIIOYAsl CAMOCTOSITEJIbHY IO Buabl camocTosiTe/IbHON padoThl
padoTy CTy1eHTOB, CTY/1€HTOB

M TPYJ0EMKOCTh B Yyacax

Paznen

Cemectp
Heneas
ceMecTpa

DopMbI
aTTecTalu

JI I/C JIa6 CPC KCP K.P. K.IL PT'P Pedepar K/p

9 3

Beenenne. IIpomeccHernii  moaxox K
YIPaBJICHHIO OpraHu3anueit

Hemu w 3amaun  guctuiuimHel.  CTaguu
JKU3HEHHOI0 LMKJIA NpOoAYKUMHU. [IpuHImnb
MEHEPKMEHTa  KauyecTBa. IIpoueccHslit
moaxon. Hukn PDCA. Metoasl u cpencta
YIIpaBJIEHUs MPOLIECCaMH OPTaHU3ALIUH. 6 1-2 4 4 12 +
busHec-mporieccel:  OCHOBHbIE IOHATUSL U
ompenenenus.  Knaccudukanust — OuzHec-
nporeccoB.  IIpaBuima, 0COOEHHOCTH |
METOJMKA  BBIACIEHHMS  MPOLECCOB B
OpraHHU3alUx

MopeaupoBaHue H omucaHue OH3Hec-
1po1IeccoB

[Mporeccel cucteMbl MEHEDKMEHTA KauyecTBa
U TpeOOBaHUS K HUM (B COOTBETCTBHH C
I'OCT P HCO 9001-2015). AtpuOyrtsl
NPOLIECCOB:  [eNib;  BXOIBI;  BBIXOIBI; 6
BJAJIENEll; PECYpChl; TPAaHHULBI; OCHOBHBIC
JefCTBHS; METOIBI MOHUTOPHHTA, H3MEPEHUS
W OICHKH  PE3yNbTATHBHOCTH;,  PHCKH;
KPUTEPUH Pe3yIbTaTHBHOCTH u
3¢ HeKTHBHOCTH mporecca;
JIOKYMEHTHUPOBaHHAsI MH(OpMAIIHSL.

3-4 4 4 12 +
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Paznmen

Cemectp

Heneasn
ceMecTpa

Buanbl yueOHoli padoThl,
BKJIIOYasi CAMOCTOSITEJIBHYIO

padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/IbHON padoThI

CTY/ICHTOB

DopMbI
aTTecTalu

I/c

Jab

CPC

KCP

K.P.

K.II.

PT'P

Pedepar

K/p

] 3

Orncanue TIOCIIEI0BATEIEHOCTH "
B3aUMOJICHCTBHS HPOIIECCOB.
JlOKyMEHTHpOBaHHUE OU3HEC-TIPOLIECCOB.
CucreMa JOKYMEHTAIMH IIPoLecca.

12

H3mepenne (oneHMBaHHME) XapaKTePHUCTUK
MPOIIECCOB

AHanu3 OW3HEC-TIPOIIECCOB, U3MEPEHUE HX
nokasaresned. MOHUTOPUHI M KOHTpPOJIb
napaMeTpoB Tpoliecca.

OmnpeneneHne HM3MEPHUTEIBHOTO IpoIiecca.
OueHka HEOIPEe/IeJICHHOCTH. Monenu
omOku. [IpsiMble/KOCBEHHBIE HW3MEPEHHUSL.
KauecTBeHHbIE/KONMNYECTBEHHBIE LIKAJIBI.
Cucrema Mep Al TEXHUUECKUX H3MEPEHUM.
Mepbl, XapaKTepHU3YIOIIHE TPOLECCHl B
CMK. Kontpons u TapupOBaHUE
HHCIIEKI[MOHHOT0 o0opynoBanus. KoHTtpomnb
HWHCTPYMEHTAIBbHON 0a3bl.

HUcnpiranus MIPOLYKLUH. Meppsl,
XapaKTEepU3yIOIue IPOIECCHl  MPOCKTHOU
JIESTEIIbHOCTH. Mepa (Tokazatensp)
3¢ PEeKTUBHOCTH (MOE -
MeasureofEffectiveness). [Tokazarenn
BBITIOJTHEHUS 3aJ1a4n (MOP -
MeasureofPerformance). KittoueBsie
mapaMmeTpel  BeImonHeHus 3amaun  (KPPs—
KeyPerformanceParameters). Mepsr
TeXHUYEeCKHX  xapakTepuctuk (TPMs —
TechnicalPerformanceMeasures).  OreHkH
PHCKOB  BBIXOJHOTO  KOHTpOms.  Puck
HenpaBuibHOW TnpueMkH  (falseacceptrisk).
Puck HEIpaBUIbHON OpakoBKHU
(falserejectrisk).

7-8

12
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n/n

Paznmen

Cemectp

Heneasn
ceMecTpa

Buanbl yueOHoli padoThl,
BKJII0Y sl CAMOCTOSITEJILHYIO
padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/IbHON padoThI
CTY/J€HTOB

DopMbI
aTTecTalu

I/c JIad CPC KCP

K.P.

K.II. PI'P Pedepar

K/p

] 3

HNHcTpyMeHTBI aHaJIN3a,
MPOEKTHPOBAHMUSI, ynpaBJieHust
npoueccamu

Amnanu3 nporeccoB. biok-cxema mporeccos
(Flowchart). Ananuz Xapakrepa u
HOCIECTBUN oTKa3a (FMEA -
failuremodeandeffectanalysis). Obecneuenue
sammthl ot ommbok (MistakeProofing, poka-
yoke, failsafing). [TpoekTupoBaHue
mpoleccoB.  MeTon  CTPYKTypHPOBaHHUSA
GbyHKIMH Ka4yecTBa (QFD -
Qualityfunctiondeployment).
[IpoextupoBanue 6uznec-npoueccos (BPM —
Busiinessprocessmanagement).

9=10

[poextupoBanue norokos omnepanuii (WM
—Workflowmanagement). IIpoektupoBanue
CEepBUC-OpHUEHTHPOBAHHBIX apXUTEKTYp (SOA
— Serviceorientedarchitecture).

Vmpasnenue npoueccamu. lLlemu, pecypcsl,
Ka4ecTBO YIIpaBICHUSL. Ynpasnsemble
NepeMeHHbIe, HaONI0JaeMble TEPEMEHHBIE,
CKpBITBIE TNepeMeHHble. TexHonorun BPM,
WM, SOA.

CranmapTu3anus OH3HEC-TIPOIIECCOB.
ObecnieueHne KadecTBa OM3HEC-TIPOILIECCOB
OpTaHU3ALHH.

11-12

CraTtucTHYecKHe MeTOAbl B YNPABJIEHUU
npoueccamu

CraTucTuuecKue METOIbI YIIpaBJICHUS
MPOLIECCAMHU. CraTucTuyeckas MOJEIb

13-14

22




n/n

Paznmen

Cemectp

Heneasn
ceMecTpa

Buanbl yueOHoli padoThl,
BKJII0Y sl CAMOCTOSITEJILHYIO
padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/IbHON padoThI

CTY/ICHTOB

DopMbI
aTTecTalu

I/c JIad CPC KCP

K.P.

K.II.

PT'P

Pedepar

K/p

] 3

mporecca MIPOU3BOJICTBA. OcHOBHbIE
noHsTUs. ['eHepanbHas COBOKYIHOCTb H
BeIOOpKa. Pacmpeznenenue, ero mapamerpsl:
MECTOIONOKEHUE, paccesHue, dopma.
Uzmepenns Bapuaumu. [IpuHsitue penieHus,
OCHOBBIBAIOILIETOCS] Ha BHIOOPKE M HEMOIHON
uHpopMaIum Ornenka napaMeTpoB
pactipenenenus 1o BbiOopke. KoHTponbHBIE
KapTbl Ipo1eccoB H Hnx BUEBI.
IIpenckasyeMocTb U KOHTPOJIHAPYEMOCTh
mpolecca B CTaTUCTHYECKOM  CMBICIIE.
HeobOxoaumble ycnoBHs Ui NpUMEHEHHs
KOHTPOJIBHBIX KapT B IPOM3BOACTBEHHBIX
nporeccax. H3meHunBOCTD nporecca.
Pacnipoctpanenue omubku. Mcmons3oBanue
SPC nist KOHTpOJIA ¥ KayecTBa MPOAYKIINH U
ayauTa

YipapiieHHe MpoleccaMH B YCJIOBHAX
MPOEKTHOI AesITeTbHOCTH

UccnenoBanust u pa3paborka — (GyHIaMEHT
kagectBa mpoxaykra (yciayru). OCHOBHBIE
NOHATHS  IUIAHUPOBAHUS  OKCIIEPHMEHTA.
MeTtonoorus IJIAHUPOBAHUS IKCIIEPHMEHTA
B TPOSKTUPOBAaHMH. AJUTUTHBHAs MOIENb
(aKTOpHBIX 3¢ QeKToB. OrieHrBaHue
a¢dexToB (axTopos. OnTtuMansHOe
3HAYCHHUE (baxTopos. PobactHoe
NPOSKTUPOBaHHE M WHKUHHUPUHI KadecTBa -
meron Taryru (TaguchiMethod). ®yHxim
notepb KadecrBa. OIEHKAa CPEIHUX IOTEPh
KayecTBa. CurHanbHble, IIyMOBBIE,
yrpaBisieMble (paKTOPBI M OTKIIMK IIpOIIecca.
Jrarsl pobacTHOro TPOCKTHPOBAHHSI.
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n/n

Paznmen

Cemectp

Heneasn
ceMecTpa

Buanbl yueOHoli padoThl,
BKJII0Y sl CAMOCTOSITEJILHYIO
padoTy CTyeHTOB,

H TPYI0€MKOCTh B Yacax

Buapl camocTosiTe/IbHON padoThI
CTY/J€HTOB

DopMbI
aTTecTalu

JI I/c JIad CPC KCP

K.P.

K.II. PI'P Pedepar

K/p

] 3

KonuentyansHoe mnpoexkrupoBaHue. Pacuer
3HaueHui mapameTpoB. [louck mpueMIeMbIx
peumienuid. Mcnonb3oBaHUE HENTWHEHHOCTH
XaPaAKTEPUCTHK B pobacTHOM
MIPOEKTUPOBAHHH.

JKOHOMHUKA  NPOLECCOB
Ka4eCTBOM

Omnpenenenue, kiaccuuKalys U BbISBICHHE
OCHOBHBIX DJIEMEHTOB 3aTpaT Ha MpPOLECCHI
obecrieueHns KadyecTBa TNPOAYKTa, padorT,
ycinyr. B3auMmocBsizp MexIy 3aTpaTaMu Ha
obecrieueHHe KadecTBa M JOCTUTHYTHIM
YPOBHEM Ka4ecTBa. OKOHOMHYECKHE
MIOCJIEACTBHUS  PEICHUM, HNPUHUMAEMbIX B
paMKax CHCTEMbl MEHEI)KMEHTa KauecTBa.
D yHKIMOHAIbHO-CTOUMOCTHOMN aHaIu3
3arpaT Ha  obecrieueHue KadecTBa.
(Konmenmust ~ ympaBieHHsS  HpOLIECCAMH
CO3JaHUs M peaJn3alid HOBOW NPOAYKIIMU
(pabort, ycmyr) — Ttaprer-KocTUHr (target —
costing).

ynpasJieHUst

17-18

CI)opMa aTTeCTAalluu

Bcero yacoB no aucuIInHe

36 36 108
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