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1. Henn, 3ana4n U NUIAHUPYeEMBbIe Pe3yabTATHI 00y4eHHUsI 110 JUCHUILINHE

K OCHOBHBIM ILI€JIIM OCBOEHHUS IJUCLUIUIMHBI «MEHEIXKMEHT M MapKETHHI B YIPaBICHUU
KauecTBOM» CJIEIyET OTHECTH:

- HW3YYECHHE CTYACHTAMU OCHOBHBIX MEXaHM3MOB YIPABJICHUS KaK Ha ypOBHE OpraHM3aluH,
TaK U OTJENBHBIX €€ AIIEMEHTOB, (POPMUPOBAHUU Y OOYUYAIOMIMXCS COBPEMEHHOT'O YIPABICHYECKOTO
MBILUIEHUS] U KauyecTB MeHe/pkepa XXI Beka, yMEIOIIEro pe3yilbTaTUBHO paboTaTh M JOOMBAThCA
IIOCTABJICHHBIX 1I€JIEH JJIS TIOJTYyYEHHUS] KOHKYPEHTHOIO IIPEUMYILECTBA OPraHU3aLUu.

K OCHOBHBIM 3a7auaM OCBOCHMS IJUCLMIUIMHBI «MEHEIKMEHT M MapKETHHI B YIPABICHUU
KauecTBOM» CJIEIyET OTHECTH:

- OCBOCHME OCHOBHBIX IOHSTHH, IPUHLUIIOB, CPEACTB U METOJOB TEOPUU MEHEIKMEHTA U
MapKEeTHHIa B yIIPaBICHUH Kaue€CTBOM;

- OCO3HaHHUE CTYAEHTaMHM HEOOXOIUMOCTH Pa3BUTHUS MPO(ECCHOHAIBHO 3HAUYUMBIX KadyecTB,
HEOOXOAMMBIX JUISI YIIPaBJICHUS peCypcaMu OpraHu3aliig;

- OBJAQJCHHE METOJAaMU MEHEI)KMEHTa M MApPKETUHIa M COBEPLICHCTBOBAHMS YMEHHS HX
MPUMEHEHHS B IPOPECCHOHATBHON e TETLHOCTH;

- pa3BUTHE AaKTUBHOW JKM3HEHHOM MO3MIMH, CHOCOOHOCTM K aHaau3y MpOLECcCOB
COLMAIIM3ALUN W aJaNnTaliil B YCJIOBUSX COIHMAIbHBIX I€PEeMEH, OCOOCHHOCTEH CaMOCO3HAHHS W
CaMOpa3BUTHUS JINYHOCTH B COBPEMEHHOM OOIIECTBE.

OOyyenne no aucUMIUIMHE «MEHEIKMEHT M MAapKETUHI B YIPABJIECHUU KaueCTBOM)»
HanpaBJIeHO Ha (OPMHUPOBAHUE Y O0YJAIOIUXCS CIEAYIOIIMX KOMIIETECHIIMII:

Koa u HammeHoBanme NHaukaTopsl 10CTHKEHUS] KOMIIETeH T
KOMIIeTeH NI
YK-10. YK 10.1 - cTpykTypy 3aTpaTr Ha OpraHU3alMOHHO- YIIPABJIEHYECKYIO
Crioco0eH IIPUHUMATB|IEATEIBHOCT U (PAaKTOPBI €€ ONpeAEIIOIINIE;
000CHOBaHHLIE - HaIIpaBJICHUA W 1YTH OBKOHOMHHU OTHOCUTCIIBHBIX 3aTpaT Ha|
PKOHOMHUYECKUE PEIICHUAOPraHN3aMOHHO-YIIPABIEHYECKYIO JESATENBHOCTD, (bakTopsl

B pa3MyHBIX obOnacTaxpdPpexTuBHOCTH MEHEKMEHTA, dPEeKT MaciiTada e TeNbHOCTH;
PKU3HEESTENIbHOCTH MYK 10.2

- OIpenenuTh CYIITHOCTh " coJiepKaHue COIMAIHHO-
PKOHOMHYECKOM  A((HEKTUBHOCTH  MEHEI)KMEHTa, COOTHOIIEHUE,
KoMMepueckord A((EKTUBHOCTH U COUMATBHON  3(PHEKTUBHOCTH|
MEHEI)KMEHTA;

MYK 10.3

- METOJJaMH  aHallu3a  JKOHOMHUYECKOM W COLMAJIbHOMU
b PEeKTUBHOCTU IEATETHHOCTH;

- TEXHOJIOTUEHN (dbopmMHupoBaHUs 3P deKTUBHOMN CUCTEMBI
YITPaBJICHUS;
2. MecTo AMCHMIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMmbl

HI/ICHI/IHJ'H/IHa «MeHe,Z[)KMeHT 1 MapKETHUHI B YIPaBJICHUHU Ka4€CTBOM) OTHOCHUTCA K YaCTH
6nmoka bl «/lucuummuHsl (MOIYIM)» W BXOAUT B 00pa3oBaTENbHYIO NPOrpaMMy MOATOTOBKU
OakanaBpa mo HampaBieHHIO0 mnoaroroBku 27.03.02 «YmnpaBieHue KadyecTBOM» M HPOQUIIO
MOJITOTOBKH «YTIPaBJI€HHE KAYeCTBOM Ha MPEANPHUITUN Il OYHON POpMBI 00ydeHusl.

HI/ICHI/IHJ'H/IHa «MeHe}I)KMeHT U MApKCTHHI' B YIPABJICHUHU Kad€CTBOM) B3aMMOCBA3aHa
JIOTUYECKH U COZIEPKATEIBbHO-METOINYECKH CO CIEAYIOINMHU AUCUMIIIMHAMU U nTpakTukamu OOIT:

- punmocous;

- )KOHOMHKA KaueCTBa;

- CUCTEMBI MCHC/[PDKMCHTA Ka4eCTBa U UX CepTI/I(i)I/IKaIII/ISI.

3. CTpyKTypa U coiepKaHue JUCHUINTUHBI

OO1ast Tpy1I0eMKOCTh TUCIUILIHHBI cOCTaBseT 4 3aueTHbIX(¢) enuuuti(bl) (144 gacos).

N3yuaercs Ha 5 u 6 cemectpe 00yueHus. @opmMa NMPOMEKYTOUHOM aTTECTAIIMH — 3a4€T U
9K3aMeEH.
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3.1  Buabl yueOHoii padoThI U TPYI0€EMKOCTh
Ounast popma oOyueHus

Ne . KoauuecTBo CemecTpbl
Bupa yueoHoii padoTbi
n/n 4acoB 5 cemecTp 6 cemecTp
1 | AyauTopHble 3aHATHSA 72 36 36
B ToMm uucre:
1.1 | Jlekuun 36 18 18
1.2 | CemuHapckue/IpaKTUYECKHE 3aHATUS 36 18 18
1.3 | JlabopaTopHbIe 3aHATHS
2 | CamocrosiTejibHasi padoTa 72 36 36
B Tom unce:
2.1 | IlogroroBka u 3auIuTa KypcoBoil paboThI
2.2 | CaMOCTOSTENHHOE U3YICHHE 72 36 36
3 | [IpomexxkyTouHAas aTTeCTAUS
3auer/mud.3a4eT/IK3aMeH 3a4er IK3aMeH
Hroro 144 72 72

3.2 TemaTuyeckuii NIaH M3yYeHUs TUCHUILIMHbI
(o dopmam 0OydeHus)
TemaTuyeckuii miaH pa3MeniéH B npuwiokeHuu 1 k paboueit mporpamme.

3.3  ConepxaHue TUCHUTLINHBI

BBenenmue.

Tema 1.CoBpeMeHHbIE OAXO0bI K YIIPABJIEHUI0 KAYeCTBOM.

Hayunsle OCHOBBI ympaBieHHs KadecTBOM. (DOpPMHpPOBAHME aMEPUKAHCKOW M SIMOHCKON
IIKOJ 10 YHpPaBJIeHHIO KayecTBOM. (OCOOEHHOCTH €BpOIEHCKOro MOAXO0Aa K YIPaBJICHUIO
KadyecTBOM. POpMHpPOBAHHME POCCHUMCKOIO IOAXOJAa K YIpaBIeHHIO KadecTBOM. Ilogxonm k
YIIpaBJIEHUIO KAayeCcTBOM Ha OCHOBE TpeOOBaHUN MEXIyHapoAHbIX craHaapTtoB cepun 9000.
[Togxon k ynpaBJIeHHIO Ka4ECTBOM Ha OCHOBE CAMOOLIEHKH.

Tema 2.Posiu, yHKIMY ¥ 321244 MeHeIKepa B COBPEMEHHOI OpraHu3aumu.

MeHeKMEHT B COBpeMeHHOM opranu3anuu. OcHOBHbIE poiu MeHeqkepa. CoBpeMeHHas
CHUCTEMa B3IJIAA0B Ha ynpaBieHue. @DyHKIMOHaNbHAasg Harpyska MeHemkepa. CymiHOCTb
opraHmszanu pabouero mecra MeHemkepa. llinaHupoBanue pabodyero mecta MeHeEIKepa.
OCOOEHHOCTH HAKOIUICHHUs 3HAHUN: CTPYKTYpPHpPOBAaHUE, MPUMEHEHUE B Pa3IMYHBIX OTPACIAX M
chepax Ku3HU M paboTbl. Ponb ombiTa B yHpaBiIEeHYECKOW MEATENBHOCTH, €r0 HAaKOIUIEHHE,
OOHOBJICHHE M MpPHUMEHEHHE B pealbHBIX YCIOBHSIX BEIEHHUS OHM3HEca, YNpaBJICHUS KaueCTBOM.
B3aumoneiicTBue TOPU3OHTAIBHBIX M BEPTHUKAIbHBIX CTPYKTYp BJIACTHBIX OTHOIIEHHUH B
XO3SIMCTBEHHBIX ~ OPraHM3aLUAX, CIOCOOHOCTh MNPHUCIOCA0IMBATHCA W/HIM  BUJIOM3MEHATH
CJIOKMBIILYIOCSI CUTYAIUIO C YCJIOBHEM COOCTBEHHOT'O BUACHMS PELICHUN CIOXKHUBIICHCS CUTYALINH.

Tema 3.BHeIHsAsA M1 BHYTPEHHSAS Cpela OPraHnu3anuMm.

PaccmoTpenne mexaHu3ma npeoOpa3oBaHMs PECypcoB B KOHEUHBIH MPOAYKT KaK OCHOBA
cyuiecTBoBaHMsl opraHuzauuu. OcoOeHHOCTH TpeoOpa3oBaHUSl OpraHU3alMii B  Pa3IUYHBIX
oTpacisix u cepax aeaTesbHOCTH. OYHKIMOHATIBHOE U JTMHEWHOE pa3/ielieHue BHYTPEHHEH cpelbl
opranu3anuu. Meronasl aHann3a BHYTpeHHEN cpenpl opranmszanuu. SWOT-ananu3. SNW-ananus.
XapakTepucTUKa BHEIIHEH cpenbl opraHu3anuu. MakTopbl KOCBEHHOIO BO3ICHCTBHS BHEIIHEN
Cpellbl Ha OPraHU3aLHI0: TOJUTUYECKHE, SKOHOMUYECKHE, COLMOKYJIBTYPHBIEC, TEXHOJIOTHUECKUE U
JKOJIOTUYECKHUE.

Tema 4.0cHOBBI IPUHATHSA YIPABJEHYECKUX PELICHU .

OpranuzalioHHas U KOPIOpaTUBHAs KyJIbTypa. DJIEMEHTbl OPraHU3al[MOHHON KYJIBTYpHI.
Cragun u 3tansl GOPMHUPOBAHUSA OPraHU3ALMOHHONW KyIbTypbl npeanpustus. Tpanchopmarius
OpTraHU3aIMOHHON KYJBTYpbI IO/ BO3/ICHCTBHEM BHEIIHUX UM BHYTPEHHHX (PAKTOPOB. YIpaBieHHE
koHumkTamu. Ctpecc m mocnenactBusa. [loHsTHe cTpecca B COBpEMEHHOM Mupe. MeTomabl
MUHUMU3ALNN TOCIeACTBUN cTpecca. OCHOBBI IPUHATHUS YIIPABICHYECKUX PEIICHUH.
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Tema S5.Hay4uHble U MpakTHYeCKHe MOAXO0bI K YIPABJICHUIO KAYeCTBOM OPraHU3alu.
[ToHsiTHE MPOM3BOACTBEHHOW MOIIHOCTH. METO1bl pacyeTa MPOU3BOJACTBEHHOW MOIIIHOCTH.
OrntuManbHas 3arpy:KeHHOCTb POU3BOICTBEHHON MOIIHOCTU. MaccoBoe, CepuiiHOE U €AMHUYHOE
MIPOM3BOJICTBO. B3anMOCBS3b yIpaBIeHHS KauyeCTBOM NPOIYKIIMHA U (OPMHPOBAHHEM 3aIlacoB
npennpusaTas. Mecto u poiib pabOTBl ¢ TMEPCOHAIOM B OCYHIECTBICHHMH 3aaad M (yHKIUN
MEHE/KMEHTA B YIIPABJICHUH Ka4eCTBOM.
Tema 6. [IpumMeHeHNEe MPOIECCHOTO MOIX0/1a B MAPKETHHTE.
MapkeTHHr B cdepax AeSITeIbHOCTA MPEANPUsATHS. B3auMOCBI3b KauecTBa M PE3yJIbTaTOB
ousHeca.

3.4  TemaTuka ceMUHAPCKUX/NMPAKTHYECKHUX U JIAOOPATOPHBIX 3aHATHIA

3.4.1. CemuHapCKHE/IPAKTUYECKHIE 3AHATHUS

Tema 1. CoBpeMeHHbBIE MOIXObI K YIIPABICHUIO KAUE€CTBOM.

Tewma 2.Ponu, QyHKIIMY ¥ 3aja4 MEHEKEpPa B COBPEMEHHOMW OpraHU3aIiu.

Tema 3. BHemHss U BHYTPEHHSIS Cpella OpraHu3aliy.

Tema 4. OcHOBBI IPUHSTHS YIPABIEHYECKUX PELLICHUM.

Tema 5. Hayunble u mpakTUyecKue MOAXOAbI K YIPABIECHUIO KAYECTBOM OpTaHU3aIIH.
Tema 6. [IpuMeHeHne MpoIeCCHOTO MOIX0/1a B MAPKETHHTE.

3.4.2. JJabopaTopHbI€ 3aHATHS
He npenycMoTpensl

3.5 TemaTuka KypcoBbIX NPOEKTOB (KYPCOBBIX padoT)
KypcoBbie pabOThI/TIPOCKTHI OTCYTCTBYIOT

4, Y4yeOHO-MeTOANYECKOE U MH(POPMAIIMOHHOE 00eceueHne

41  Hopmatusnble 10kyMeHTbI 1 'OCTb1

1. TOCT P UCO 9000-2015 (ISO 9000:2015)Cucremsl MeHeKMEHTa KauecTBa. OCHOBHBIE
MIOJIOKEHMSI U CIIOBAPh

2. TOCT P HCO 9001-2015 (ISO 9001:2015)CucremMbl MeHEKMEHTa KadecTBa.
TpeboBanwus

3. TOCT P NCO 9004-2019MenemxmenT kauectBa. KauectBo opranuzauuu. PykoBoacTBo
10 TOCTHKEHUIO YCTOMYMBOIO ycIleXa OpraHu3aliu

4, TOCT P HCO 19011-20210menka CcOOTBETCTBUS. PykoBoAsIIME yKa3aHUS TI0
IIPOBEJICHUIO ayJUTa CUCTEM MEHEIKMEHTA

5. TOCT P UCO/M3BK 17021-1-20170uenka coorBercTBUs. TpeboBaHHS K oOpraHam,
MIPOBOJIAIINM ayIMT U cepTU(dUKanuio cucteM MeHemkMenTa. Yacte 1. TpeboBanus

6. TOCT P UCO/M3K 17021-3-20210menka cooTBeTcTBUS. TpeOoBaHUS K OpraHam,
NPOBOJAIIMM ayauT M cepTudukanuio cucteM MeHemxkmeHnTta'. Yacte 3. TpeboBanus k
KOMITETEHTHOCTH JIJIsl IPOBEACHUS ayIUTa U CEpTU(UKALIUY CUCTEM MEHEKMEHTa KauecTBa

7. TOCT P HCO/TO 10013-2007MenemxMeHT opraHu3anui. PyKOBOJACTBO MO
JOKYMEHTUPOBAHHUIO CUCTEMbI MEHEPKMEHTA KauecTBa

8. TOCT P 54318-20210mpenenenre BpeMEeHU ayJIuTa CUCTEMbl MEHEKMEHTA KadecTBa,
CUCTEMBI HKOJIOTUYECKOTO MEHEIKMEHTa, a TaKK€ CHCTEMbl MEHEKMEHTAa OXpPaHbl 37J0POBbS U
0€30MacHOCTH Tpya

4.2  OcHoBHas JiMTepaTypa

1. TlonyxnaeB, D.A. Teopusi MeHEIXKMEHTa: HCTOPHS YIPaBICHUYECKONMBICIH, TEOpHUs
opraHuzanuu, opranusannonHoe noseacHue / J.A. Ilonyxnaes,M.D. TlonyxknaeBa. — Mockga ;
bepnun : lupexkr-Menua, 2015. — Ku. 1. — 661 c. :un., Tabn. — Pexxum joctyna: mo moJmucke. —
URL:http://biblioclub.ru/index.php?page=book&id=271807 —bubauorp. B kH. — ISBN 978-5-4475-
3721-0. — DOI10.23681/271807. — TekcT : 37€KTPOHHBIA.

2. TlonyxmnaeB, J.A. Teopus MEHEIKMEHTa: HCTOPHUS YIPABICHUCCKOUMBICTH, TEOPHUS
opraHuzanyu, opranusanuonHoe noseneHue / J.A. Ilonyxnaes,M.D. IlonyxnaeBa. — Mocksa ;
bepnun : Jlupekr-Memma, 2015. — Ku. 2. — 434 c. :un., cxeM., Tabn. — Pexxum moctyma: 1o



http://biblioclub.ru/index.php?page=book&id=271807

7
noxmucke. — URL:http://biblioclub.ru/index.php?page=book&id=271808 —bubauorp. B ku. — ISBN
978-5-4475-3722-7. — DOI110.23681/271808. — TekcT : 3JIEKTPOHHBIH.

3. Kum, C.A. Mapkerunr / C.A. Kum. — MockBa : M3naTenbcKo-TOproBasikoproparms
«JamkoB m K°, 2017. — 258 c. : wun. — Pexum pocryma: momoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=454084 — bubauorp. B kH. — ISBN 978-5-394-
02014-8. — TekcT: AIEKTPOHHBIMN.

4.3  JlonmoJHHUTEJbHAs JUTEPATypa

1. Ilaxaes, P.K. Mapkerunr / P.K. Ilaxaes, T.B. Mypry3anueBa. — 3-¢ u3n. —Mocksa :
N3narenbcko-ToproBas kopropamus «JlamkoB u K°», 2017. — 550 c. :tabmn., cxem. — (YucOHbBIC
W31aHUS JUTS 0akasaBpOB). — Pexum JOCTYyIIa: ITOIIOATIHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=450722 — bubauorp. B k. — ISBN 978-5-394-
02746-8. — TekcT: NIeKTPOHHBIH.

2. bounos, A.O. Teopuss menemkmenta / A.O. binunos, H.B. Yrpromosa ;DuHaHCOBBIH
yauBepcuteT npu I[IpaBurenscrBe Poccuiickonn @enepaumu. —Mocksa : M3narenscko-Toprosas
kopropanus «Jlamkos u K°», 2016. — 304 c. :tabin., cxem., rpad. — Pexxum noctyna: mo mojmucke.
— URL:http://biblioclub.ru/index.php?page=book&id=452815 — Bubmuorp. B ku. — ISBN 978-5-
394-02404-7. — TeKCT :PIEKTPOHHBIN.

3. Macnosa, E.JI. Menemxment / E.JI. MacnoBa. — Mocksa : M3marenbcko-ToproBas
kopriopanus «JlamkoB u K°», 2016. — 333 c. : Tabm., cxem., uin. —(YdeOHble HM3TaHUS IS
OakanaBpoB). — Pexxum JI0CTyMa: 1o MIOJIITUCKE.
URL:http://biblioclub.ru/index.php?page=book&id=452863 —bubauorp. B ku. — ISBN 978-5- 394-
02414-6. — TekcT :pIEeKTPOHHBIN.

4.4 DJIeKTPOHHBbIE 00pPa30BaTe/ibHbIE pecypchl

[IpoBenenue 3aHATHI U aTTECTAMK BO3MOXHO B JIUCTAHIIMOHHOM (OpMaTe C IPUMEHEHHEM
cUCTeMbl AucTaHIMOHHOro oOyuyenus yHuBepcurera (CJJO-LMS) Ha ocHOBe pa3paboTaHHBIX
Kadenpoii AIeKTPOHHBIX 00pazoBaTenbHbIX pecypcoB (DOP) no Bcem Temam nporpammsl:

Haszsauue D0P

MeHeKMEHT U MapKETUHT B YIIPABJICHUN Ka4YECTBOM He npexgycmotpen

Pa3paborannbie DOP BKIIIOYAIOT TPEHUPOBOYHBIE U UTOTOBBIE TECTBHI.
ITopsimox npoBeneHust paboT B JTUCTAHLMOHHOM (hopMaTe yCTaHABIUBAECTCA OTIEIbHBIMU
PacmopsKEHHUSIMU TIPOPEKTOpaA Mo yueOHOM padoTe W/WiIH IEHTPOM y4eOHO-METOIUYECKOM paOOThI.
HHTepHeT-pecypchl BKIIOYAIOT Y4eOHO-METOANYECKHE MaTepHajbl B 3JEKTPOHHOM BUJE,
MpeCTaBICHHbIC Ha caiiTe mospolytech.ru
Kaxnprii cTygeHT o0ecriedeH WHIUBUAYaJbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K
ANEKTPOHHBIM OMOIMOTEKaM YHUBEPCUTETA
(elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog) k 31eKTpOHHO-OMOINOTECUHBIM
cucTeMaM (3JIEKTPOHHBIM OUOIHOTEKAaM)

45  JluueH3HOHHOE H CBOOOIHO pacnpocTpaHsieMoe MPOrpaMMHoOe odecrieueHue
OtcyrcTByeT

4.6 CoBpemennble mnpodeccuoHATIbHBIE 0a3bl JAHHBIX MW HHGOPMALMOHHbIE
CIIPABOYHbIE CHCTEMbI
Ilepeuyensb pecypcoB cet UHTEpHET, JOCTYNHBIX /IJIs1 0CBOCHUS TMCUMILIUHbI:

Ne HaunmenoBanue Ccbuika Ha pecypce HJocrynHocTh

HNHpopManMOHHO-CIIPABOYHbIE CHCTEMbI

Nudopmannonnsie pecypcsl Cetn

http:// www.consultant.ru
KoncynbsranTllnoc P HocrymHo

DJ1eKTPOHHO-0HOJINOTEYHbIE CHCTEMbI



http://biblioclub.ru/index.php?page=book&id=271808
http://biblioclub.ru/index.php?page=book&id=454084
http://biblioclub.ru/index.php?page=book&id=450722
http://biblioclub.ru/index.php?page=book&id=452815
http://biblioclub.ru/index.php?page=book&id=452863
http://www.consultant.ru/
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Jlanb https://e.lanbook.com/ JHocrymHa B cetr
HNuTtepuet 6e3
OrpaHUYECHU I

IPR Books https://www.iprbookshop | JocrymHa B cetn
ru/ WurepHer 6e3
OrpaHUYECHU I

IIpodeccnonanbHbie 0a3b1 JAHHBIX

basa maHHBIX HaydHOU http://www.elibrary.ru JlocTymHo
3JICKTPOHHOU OUOIMOTEKH
(eLIBRARY.RU)

WebofScienceCoreCollection — http://webofscience.com | JocrymHo
IIOJIMTEMATHYCCKas pe(bepaTI/IBHO-
oubnmmorpaduueckas u
HAaYKOMCTPUYICCKAA
(bubmmomeTpuueckas) 6a3a JTaHHBIX

5. MarepuajabHO-TEXHHYECKOE 0DecredyeHne

JlexunonHas ayautopusi oOmero (oHaa, MEPEeHOCHON MYJIbTUMEIUUHBIA KOMIUIEKC
(mpoexTop, HOYTOYK)

6. MeTtoanyecKkue peKOMeHIAuI

Meroayka mpenogaBaHus TUCHUIUIMHBI M PealU3alys KOMIIETEHTHOCTHOTO MOJXoJa B
W3JI0KEHUU M BOCIIPUATHH MaTepHalia MpeaycMaTpUBaeT UCIIONb30BaHUE CIECAYIONINX aKTUBHBIX U
MHTEPAKTUBHBIX (HOPM MPOBEACHHS ayTUTOPHBIX U BHEAYTUTOPHBIX 3aHATHIMA:

— ay/IMTOPHBIC 3aHATHUS: JIEKIIUH, Ta00paTOPHBIE padOTHI, TECTUPOBAHNE;

— BHEAYAUTOPHBIE 3aHATHUS: CAMOCTOATENBHOE U3yUYEHHE OT/IEIbHBIX BOIPOCOB, NOJrOTOBKA
K J1a0opaTopHbIM paboTam.

OO0pa3oBaTte/ibHbIE TEXHOJIOTHH

Bo3MokHO mpoBeieHre 3aHATHI 1 aTTecTaluii B AUCTAaHIIMOHHOM (opmare ¢ MpUMEHEHHEM
CUCTEMbI AMCTaHLUMOHHOTO o0yueHust yHuBepcutera (CJO-LMS) Ha ocHoBe pa3paboTaHHBIX
ANEKTPOHHBIX 00pa3oBaTenbHBIX pecypcoB (DOP) (cm. m.4.4).

[Topsimox mpoBeneHUs pabOT B MUCTAHIIMOHHOM (hopMaTe YCTaHABIMBACTCS OTACITHHBIMHU
pacropshKeHUsIMHU IPOpPEKTopa 1o yueOHo# paboTe W/Win HEHTPOM yueOHO-METOIM4eCKOi paboThI.

6.1 MeToanyeckue peKOMEHAINH JJI5 MPENoAaBaTe s 0 OPraHnu3alun 00yYeHust

6.1.1. IlpenonaBarenb OpraHU3yeT MpenojaBaHUe TUCIUIUIMHBI B COOTBETCTBUHU C
tpeboBanusmu "[lonoxkeHuss 00 opraHumzanuM 00pa30BaTENLHOIO Mpollecca B  MOCKOBCKOM
MOJINTEXHUYECKOM YHUBEPCUTETE U €ro (punnanax", yrBepKIEHHBIM PEKTOPOM YHUBEPCHUTETA.

6.1.2. Ha mepBom 3aHATHM mpenojaBaTelb AOBOAMT J0 CBEIEHUS CTYIEHTOB COJEP)KaHUE
paboueit mporpammbl auctuuinabel (PII]) w mpemocTaBisieT BO3MOXXHOCTH O3HAKOMJICHHS C
IIPOrpaMMOH.

6.1.3. [IpenomaBatens ocoOeHHO OOpaliaeT BHUMaHUE CTYJACHTOB Ha:

- BUABI U (OPMBI MPOBEACHUS 3aHATHH MO JUCIHIUIMHE, BKIIOYAs TMOPSAOK MPOBEACHUS
3aHSATUNA C MPUMEHEHHEM TEXHOJOTUH IMCTAHIMOHHOIO OOYYEHMSI M CHCTEMbI JHUCTAHIIMOHHOIO
obyuenus yausepcutera (C/1O mocnonurexa);

- BUJBI, COJEp)KaHUE M TMOPSJIOK MPOBEIACHHS TEKYIIEro KOHTPOJS YCIEBAaEMOCTH B
COOTBETCTBHUH C ()OHJIOM OLIEHOYHBIX CPE/ICTB;

- (Qopmy, colepxaHue U TOPAJOK TMPOBEACHUS IPOMEKYTOUHOM aTTecTallud B
COOTBETCTBHUH € ()OHJIOM OLIEHOYHBIX CPEACTB, IpeaycMoTpeHHbM PIT/L.

6.1.4. oBomut 110 CBEIACHUS CTYACHTOB rpaduK BBIMOJHEHUS YYEOHBIX padoT,
npeaycMorpeHHsix PITI.


http://www.elibrary.ru/
http://webofscience.com/
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6.1.5. Heobxomumo ¢ camoro Havajia 3aHSATHH PEKOMEHIIOBATH CTYIEHTAaM OCHOBHYIO W

JOTIOJIHATENBHYIO JTUTEPATypy U yKa3aTh IIyTH AOCTYIIA K HEH.

6.1.6. Bnagasle miaM B KOHIIE CeMeCTpa JaTh CIHCOK BOIPOCOB Uil IOAIOTOBKU K
IIPOMEKYTOUHOM aTTecTalMM(39K3aMeHy WU 3a4ETy).

6.1.7. Pexomenpayercs ¢akT o3HakomsieHHs ctynaeHtoB ¢ PIIJI u rpaduxom paboOThI
IIUCbMEHHO 3a(hUKCHPOBATh MOANUCHIO CTYIEHTA B JIMCTE O3HAKOMIIEHUs ¢ cofepxkanue PIL/I.

6.1.8. IlpenopaBarenu, BEAYLIMH JIEKIIMOHHBIE W MPAKTUYECKUE 3aAHATUSA, JIOJKHBI
COIVIACOBBIBAaTh TEMAaTUYECKUN IUIAH IPAKTHUYECKHUX 3aHATHH, HCIIOJIB30BAaTh EAWHYI0 CUCTEMY
0003HaYCHHIA, TEPMHUHOB, OCHOBHBIX MOHITUN JAWCIUILINHBI.

6.1.9. Ilpyu moaAroToBKE K CEMHHAPCKOMY 3aHSTHIO IO IEPEYHIO OOBSABICHHBIX TEM
MPEIoIaBaTeNll0 HEOOXOAMMO YTOUHUTH IUIAaH WX TPOBEICHUSA, MPOAYyMaTh (OPMYIHPOBKH U
coJiepKaHue Y4eOHBIX BOIPOCOB, BBIHOCUMBIX Ha OOCYX/IEHHE, O3HAKOMHUTBHCS C IEpEeYHEM
BOIIPOCOB I10 TEME CEMUHApA.

B xone cemuHapa BO BCTYNHTEIBHOM CJIOBE PACKPBITh NPAKTUYECKYIO 3HAYUMOCTH TEMBI
CEMHHApPCKOI0 3aHATHUS, ONPEIEIUTh MOPSAJOK €ro IMPOBEIEHUS, BpeMsi Ha OOCYKJEHUE KaXJ10Tro
yueObHoro Bompoca. [IpuMeHsiss (QpPOHTaNbHBIM ONpPOC JaThb BO3MOXHOCTb BBICTYIIUTh BCEM
CTYJEHTaM, IPUCYTCTBYIOIIUM Ha 3aHATUH.

B 3aKIIOYMTENBHON 4YacTM CEMUHApCKOrO 3aHATHS ClEeNyeT IOABECTH €ro WTOTH: JaTh
OLIEHKY BBICTYIUIEHUH KaXKJ0T0 CTYACHTA U y4eOHOH IpyIIibl B 1IeIOM. PacKphITh MOJI0KUTEbHbIE
CTOPOHBI U HEJOCTATKU MPOBEJAEHHOIO CEMUHAPCKOro 3aHATHs. OTBETUTh Ha BOIPOCH! CTYAECHTOB.
BbiaTh 3a1aHus U1 CAaMOCTOSATENIBHOM pabOoThI IO MOATOTOBKE K CIIEAYIOLIEMY 3aHATHIO.

6.1.10. IlenecooOpa3Ho B Xojae 3amMTH PadOT 3a/JaBaTh BBICTYHAIOIIUM W ayAUTOPUHU
JIOTIOJIHATENIbHBIE M YTOUHSIOIIME BONPOCHI C LEJIBI0 BBIICHEHMS MX IO3UMLMI IO CYLIECTBY
00CyX1aeMBbIX MPOOIIEM.

Bo3MokHO 1poBeieHre 3aHATHI U aTTeCTaluii B AUCTAaHIIMOHHOM (opMare ¢ IPUMEHEHUEM
CHCTeMBbI TUCTaHIIMOHHOrO 00y4yeHusi yHusepcurera (CAO-LMS). Topsgok npoBenenus padoT B
JUCTAaHIIMOHHOM (hopMaTe ycTaHABIMBACTCS OTIEIBHBIMU PACIOPSIKEHUAMHU IPOPEKTOpa 10
yueOHOM paboTe U/1iu EHTPOM y4eOHO-METOANYECKOM pabOTHI.

6.2 MerToanyeckue yKkazaHus 1Jisi 00y4al0MMXCs M0 0CBOEHH IO THCHHUIIUHBI

1.2.1. CrynmeHT c¢ camMoro Hayajga OCBOEHHUS JUCUUIUIMHBI JOJDKEH BHHUMATEIbHO
03HAaKOMHUTCS ¢ pabouelt mporpaMMoOil TUCIUIUINHBI.

1.2.2. CtyneHty HE0OXOAMMO COCTaBUTH il ce0sl rpaduK BBIMOJHEHHUS Y4eOHBIX padoT,
npenycmorpeHHbix PIIJ] ¢ yuérom TpeOoBaHMiI Ipyrux AWCHUUIUIMH, U3Y4aeMbIX B TEKYILEM
CEMECTpE.

1.2.3. Ilpu mpoBeneHUH 3aHATHIA U MPOLEAYP TEKYIIeH M MPOMEKYTOYHOW aTTECTALlUU C
UCIOJIb30BAHUEM MHCTPYMEHTOB HH(OPMAIMOHHON 00pa3oBaTEeIbHON Cpeabl TUCTAHLMOHHOTO
oOpa3zoBanusi yHuBepcutera (LMSmocmonurexa), Kak BO BpeMsi KOHTAaKTHOW palOOThl C
IpernojiaBaTesieM Tak M BO BpeMs CaMOCTOSATENBHOW pabOThl CTYACHT JAOJDKEH O00ecreuuTb
TEXHUYECKYI0 BO3MOXXHOCTh JMCTAHIIMOHHOTO TIIOJKIIIOYCHUST K CHUCTEMaM JIMCTAaHIIMOHHOTO
oOyyenus. [Ipu OTCYTCTBMM TakoH BO3MOKHOCTH OOCYIHTh CHUTYyallMI0 C MpernojaBareieM
JIACITUTITIHEL.

1.2.4. CamocrosarenbHas paboTa sBISETCS OAHUM U3 BUAOB Yy4eOHBIX 3aHsATUd. Llensb
CaMOCTOSITENIbHON paboThl — MPAKTHYECKOE YCBOCHHE CTYJIEHTaMH BOIIPOCOB, PACCMATPUBAEMBIX B
MpoLecce U3yYeHHUs TUCHUTIINHBL.

Busl BHEayIMTOPHON caMOCTOSITEIbHOM padoThI:

- CAMOCTOSITEIIbHOE U3y4YeHHE OTACTBHBIX TEM JHCIUTUTHHEI,

- IOJITOTOBKA K JICKIIMOHHBIM 3aHSATHSM;

- IOJITOTOBKA K CEMHHAPaM ¥ MTPAKTHYECKUM 3aHSITHSIM;

- oopMiIeHHE OTYETOB MO BBIOJHEHHBIM Ja0OpPaTOPHBIM paboTaM M MOATOTOBKA K HMX
3alluTe.

JInst  BBIMOJNIHEHMS JIIOOOTO BHIA CaMOCTOSITENBHOW  pabOTBl  HEOOXOAMMO TPOUTH
CIICAYIOIINE ATAIIbL:

- OTIpeJIeJIeHUE LIEIH CaMOCTOSTENIbHOU PabOTHI;

- KOHKpETHU3a1Ksl I03HaBaTeNIbHOW 3a/1a4u;

- CaMOOILIEHKa TOTOBHOCTH K CAaMOCTOSITENIbHON paboTe;



10

- BBIOOp aJICKBATHOT'O CIIOCO0A JCHCTBUS, BEAYIIETO K PEIICHHUIO 33/1a4H;

- IUTAaHUPOBaHUE pabOTHl (CAMOCTOSATEIBLHON WIIM C TOMOIIBIO TPEToaBaTesis) Hajl
3a7aHueM;

- OCYIIECTBJICHHE B IPOIECCE BBITIOJHEHUS CaMOCTOSITEIBHONH pabOThl CaMOKOHTPOJIS
(TPOMEXKYTOYHOT'O ¥ KOHEUHOT0) PE3yJIbTAaTOB paOOThI U KOPPEKTUPOBKA BBIITOJHEHHS PabOTHI;

- pedutekcus;

- IPE3EHTAIIHSI CAMOCTOSITEIILHON pa0OThI MIIH 3alUTa Ta00paTOpHO pabOTHI.

7. @DoH/1 OLIEHOYHBIX CPEeICTB

@DoHJ OILEHOYHBIX cpeAcTB mpencTaBieH B [lpunoxkenun A K pabodeil mporpamMme H
BKJIFOYAET TEMBI:

7.1. MeTo bl KOHTPOJIS U OLICHUBAHUS PE3YJIbTATOB O0Y4EHHS

7.2 llIkana 1 KpUTEpUH OIICHUBAHMS PE3YIbTATOB O0yUEHUS

7.3. OnieHoYHbIE CpeAcTBa

7.3.1. Texyuuii KOHTPOJIb

7.3.2. IlpomexxyTo4yHasi aTTecTalus
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IIpuioxenne A
7. DOHJI ONEHOYHbBIX CPE/ICTB
MO AMCIUIIJIMHE
«MeHeI:KMEHT U MAPKETHHT B YNIPABJEHUH KA4eCTBOM)
HanpasJ/ieHue noaroroBKu
27.03.02 «YnpaBJ/jieHHe Ka4eCTBOM
Oobpa3oBartenbHasi nporpamma (npo¢uiib NOArOTOBKH)
«YrnpaBjieHHe Ka4eCTBOM Ha MPOU3BO/ICTBE»

B nporiecce 00ydeHus B T€UEHUE CEMECTPa MCIOIB3YIOTCS OIICHOYHBIE CPEACTBA TEKYIIIETO
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHBIX arTrecTanuil. [IpumeHstoTcs cienyomye OleHOYHbIe
CpEeJICTBA: TECT, 3alllUTA MPAKTUUYECKUX padoOT, SK3aMEH.

OO6yuenne no aucuuiiniHe «VMeHeI:KMeHT W MAPKETHHI B YNPABJEHHH KadecTBOM»
HaIpaBJICHO HAa GOPMUPOBAHUE Y O0YUAIONTUXCS CICIYIOIIMX KOMITCTEHITHIA:

Ko u HaumeHoBaHMe NuaukaTopbl 10CTHKEHUS] KOMIIETeH I
KOMIIeTEeH NI

YK-10. Criocoben NYK 10.1 - cTpykTypy 3aTpat Ha OpraHu3aluoOHHO-
NPUHUMATb YIIPaBJICHYECKYIO IEATEILHOCTh U (PAKTOPHI €€ ONPEISIISIONINE;
000CHOBAHHEIC - HaIIpaBJICHUS U IIYTH SKOHOMUHU OTHOCHTEIIHHBIX 3aTpaT Ha
SKOHOMUYECKUE OpraHU3aIMOHHO-YIIPABICHYECKYIO JIEATEIIbHOCTh, (PaKTOPbI
pelIeHus B a3 IMIHbIX 3¢ (HEeKTHBHOCTH MEHEKMEHTA, 3 (heKT MaciiTaba AesITebHOCTH;
obmacTsix NYK 10.2
KU3HEICATEIILHOCTH - OTIPEJICIIUTH CYITHOCTh U COJIEPIKAHUE COITUATBHO-

HKOHOMUYECKOH 3(pPEeKTUBHOCTH MEHEIKMEHTA, COOTHOIICHHE
KOMMepUYeCKO# 3 (HeKTHBHOCTHU U COITUATBHOM A(h(HEKTHBHOCTH
MEHE[PKMEHTa;

NYK 10.3

- METO/IaMU aHaJIM3a S3KOHOMUYECKOH U COLMaTbHOM

3¢ (PEeKTUBHOCTH NEATETHHOCTH;

- TeXHOJIoTHeH popMUpoBaHUs Y3PPEKTUBHOMN CHCTEMBI
yIIpaBJICHNS;

7.1  MeToabl KOHTPOJISI U OLICHHBAHNS Pe3y/JbTATOB 00y4eHHUsI

HaumenoBanue [IpencraBnenue
Ne| ouenounoro KpaTkast XxapakTepucTHKa OLIEHOYHOI'O CPEACTBA OLICHOYHOI'O
CpeAcTBa CpEJCTBA B
1 OdopmieHHbIe 0TUeThl ()KypHai) paboT, IPeyCMOTPEHHBIX
IpakTiaeckue jpaboyeil mporpaMMoi AUCHUIIIIMHBI C OTMETKON IpenojaBaTess LepeseHn
paGoTs! «(3aYTEHO», €CIIH BHIITOIHEHBI U 0(OPMIICHBI BCE PaOOTHI. TpaKTHHCCKUX
(ITpP) pabot
2 Tectsl CryneHTaM npejylaraeTcsi OTBETUTh HA TECThI B TEUEHUH 45 bank Bompocos
(T) MUHYT. KpuTeprem ycremHson ciadm TeCTUPOBAHUS CUATAETCS

MPOLICHT NMPaBHJIBHBIX OTBETOB Oosiee 65% MpoLEeHTOB.

7.2 IIxana ¥ KPpUTEPUN OLCHUBAHMS Pe3yabTATOB 00y4YeHUsA

DopMa NPOMEKYTOYHOM aTTEeCTALMM: IK3aMEH.

O0s13aTeIbHBIMHM YCJIOBHSAIMHM TOATOTOBKH CTYJAEHTAa K NPOMEKYTOYHOH aTTecTaluu
SBJISICTCS BBIMOJIHEHUE M 3alIUTa CTYAEHTOM JIa0OpaTOpHBIX PadoT, MperyCMOTPEHHBIX paboueit
pOrpaMMoil U MPOXOXKICHHE BCEX MPOMEXKYTOUHBIX TECTOB He HIDKe, ueM Ha /0% mnpaBUIBHBIX
OTBCTOB. HpOMe)KyTO‘-IHLIe TCCTUPOBAHUA MOT'YT IIPOBOAUTCA KaK B ayAUTOPUU yHI/IBepCI/ITCTa nmon
KOHTPOJIEM IpCoAaBaTeIsd, TaK U JUCTAHIIUOHHOM (bopMaTe Ha YCMOTPCHHUC MPLCIIOAaBaTCIIs.
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IITxana oneHUBaHuA I 3a4€Ta:

[Ixkama
OLCHUBAHUA

Ormcanme

3auyTeHo

BrimonHeHsl Bce BHIBI y4eOHOU paboThl, mpemxycmorpernasie PIT/I.
CTyneHT JEeMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHHUW, HABBIKOB
IPUBEICHHBIM B TaOJHMIIaX MOKa3aTeslel, OmepupyeT MNpUOOpPETCHHBIMU
3HAHUSAMHU, YMEHUSAMM, HaBbIKAMHU, NPUMEHSIET MX B CHUTYyalUsaX
MOBBIIICHHOW  clOKHOCTH. Ilpu  3ToM  MOryT OBITH  JIONYLICHBI
HE3HAYUTENIbHbIC OIMUOKU, HETOYHOCTH, 3aTPyJHEHUS MPU aHATUTHICCKHIX
omepanusax, MEepeHOCe 3HAHUM M YMEHHUM Ha HOBBIE, HECTaHJAPTHHIC
CUTYyaluu.

He 3aureno

He BbmomHen oawH wiu  Oojee BUIAOB y4yeOHOW pabOTHI,
npeaycMoTperHbix PIIJI. CTyaeHT qeMOHCTpUPYET HEMOIHOE COOTBETCTBHE
3HAaHUW, YMEHHH, HaBBIKOB TPUBEICHHBIM B TabIUIaX IOKa3aTeleH,
JIOITYCKAIOTCS 3HAYHMTEIbHBIC OMIMOKH, MPOSIBISICTCS OTCYTCTBHUE 3HAHHIM,
YMEHHM, HaBBIKOB 10 psAy TOKa3aTeled, CTYIEHT HCIbIThIBAET
3HAYUTEIIGHBIC 3aTPYJHCHUS TPH ONCPHUPOBAHUM 3HAHHSAMH M YMEHUSMU
IIPU UX TEPEHOCE HA HOBBIE CUTYAIIUH.

[IIxasa orieHMBaHUA I DK3aMEHA:

Ixana oneHnBaHuA Onucanue

OT1In4HO

BrimonHensl Bce BUABI YueOHOU paboThl, mpexycmoTpennbie PIII.
CTyIeHT NeMOHCTPUPYET COOTBETCTBUE 3HAHUMN, YMEHHMI, HaBBIKOB
MPUBEAECHHBIM B TalIuIax MOKa3aTelieu, Oonepupyer
MPUOOPETEHHBIMU 3HAHUSMHU, YMEHUSMHU, HaBBIKAMU, IPUMEHSET UX
B CHUTYyalMsX TOBBIIICHHOW CJIOXHOCTU. [Ipu 3TOM MOXET OBITH
JIOTIyIIIeHa He3HAUYUTEeIbHAas OMNOKa, HETOYHOCTh, 3aTPYAHEHHE TPU
AHATUTHYECKUX ONEpalusX, MEPEeHOCe 3HaHUM U YMEHUN Ha HOBBIE,
HECTAHJAPTHBIE CUTYALUU.

Xopomuio

BrimonHeHs! Bce BUAbI yueOHOH paboTel, npenycMoTpenHbie PILI.
CTyneHT JAEMOHCTPUPYET HENOJHOEe, MPaBUIbHOE COOTBETCTBHE
3HaHWH, yMEHH, HABBIKOB MPHBEICHHBIM B TaONMIIaX MOKa3aTesei,
aubo ecnu mpu 3TOM ObUIM JOMYIIEHbI 2-3 HEeCyUIeCTBEHHbIE
OLIMOKH.

BrimonHens! Bce BUAbI yueOHOUM paboThl, npeaycMmorpenHsie PII/I.
CTygeHT JEeMOHCTPHUPYET COOTBETCTBHE 3HAaHWW, B KOTOPOM

YJIOBJ'IGTBOPI/ITGHBHO OCBCIIICHa OCHOBHAas, HanOoJjee BakHAs YacTh Marepurajia, HO IpU

9TOM OO0MYyIICHA OJJHA 3HAYUTCIIbHAA OImnOKa MJIM HETOYHOCT.

HeynosnerBopurensHO

He BbimomHeH oauH wiM Oojiee BHJIOB Y4eOHOH paboOTHI,
npenycmotpenHbix  PITJI.  CTyaeHT JAeMOHCTpUpYET HEIOJIHOe
COOTBETCTBUE 3HAHWI, YMEHHH, HABBIKOB MPUBEICHHBIM B Ta0JIMIIAX
nokasaresei, JAOMyCKaloTCs 3HAUMUTENIbHBIE OIIMOKH, IMPOSBISAETCS
OTCYTCTBHE 3HAHUM, YMEHWH, HABBIKOB II0 pAly IIOKa3aTelei,
CTYACHT  HCIBITBIBACT  3HAUMUTENbHBIE  3aTPyIHEHHS  MpH
ONEPUPOBAHUY 3HAHUAMU U YMEHMSIMHU IIPU UX MEPEHOCE Ha HOBBIE
CUTYAaIIHH.
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7.3  OueHo4HbIE CpeACTBA
7.3.1. Tekymmii KOHTPOJIb
Texymuii KOHTpOJIb BBINOJNHAETCA ¢ NpuMeHeHueM banka BompocoB. [Ipumepsl TecToB
IIPE/ICTaBIEHbl HIDKE. Pe3ynbTaThl TEKYIIEro KOHTPOJS YCIEHIHO 3a4UTBIBAIOTCS, €CIIU IIPU
TECTUPOBAaHUHU HaOpaHo He MeHee 75 6amtoB U3 100 BO3MOXKHBIX.

IIpuMepsI TeCTOBBIX 3aJaHMIL:

1 Kto BiepBbIe cBsI3a)1 BOMPOCHI YIIPaBICHUs KAYECTBOM C MHHOBAIUSAMU?

a) A. @eiirenbdaywm;

0) MmanMaaacaku; B) 3. JlemuHr;

r) Kaitzen.

2 Kaxkoe 13 nmonnManuii CymmHocTei HeBepHoe? a) CyOCTpaTHOE;

0) mpeaMeTHOE;

B) CUCTEMAaTUUYECKOE; T') HHTETPAIBLHOE;

1) pyHKIIMOHAIBEHOE.

3 CKOJIBKO 3TanoB 3BOJIIOLNHU JAEITEILHOCTH B 00J1aCTH KauecTBa? a) 4 sTana;
0) 3 orama;

B) 5 3Tarnos.

4 Kakue craguu ;KM3HEHHOTO ITMKJIa MPOTYKIIUU OXBATHIBAET ITAIl KOHTPOJIh KadecTBa?
a) OxBaTbIBaET JACUCTBHUSA, OCYILECTBISIEMbIC B XO/I€ U ITOCJIE€ U3TOTOBICHHUS TPOTYKIIHH.
0) OxBaThIBaeT JACUCTBHS, TPOBOANMBIC TICPE]] H3TOTOBICHUEM, B XOJIC U TIOCIIC
W3TOTOBJIECHUS MPOAYKLIUH.

B) OXBaThIBACT BCE CTAAMH KU3HEHHOTO ITUKJIA U3JICIIHS.

r) OXBaTbIBaeT IEHCTBUS, MIOCIE U3TOTOBICHUS MPOAYKIINH.

5 Kakme crnenmamucTsl oOKaszamu Oojbliee BIUsHUE Ha (opMmupoBaHWe BocTodHOTO
(Slmonckoro) moaxoaa K Ka4ecTBy?

a) A. Qeiirenbaywm;

0) A. @eitrendaym u J. Jlemunr; B) O. lemunr u Jx. xypan;

r) ®@. KpocoOwu.

6 B 3anmagnom noaxone (CLIA u EBpona) kaueCTBO OCHOBBIBAETCH. ..

a) Ha HU3KOM ypOBHE IIeH (Ha CTPEMJICHUH K TIOCTOSSHHOMY CHIKEHUIO YPOBHS 3aTpar);
0) Ha HU3KOM YPOBHE JI€(DEKTOB.

7 OteuecTBEHHBIE HCCEA0BATENN 00IacTH KauecTBa?

a) 'acteB Anekcelt Kanmutonosuy;

0) boiiiioB Bacunmit BacunseBuy;

B) ['muueB Anexcanap BacunseBuy;

r) Bce nepeuncnennsie.

8 O06nacTpi0 MPUMEHEHHS KAKOW OTEUYEeCTBEHHOW CHUCTEMBI YIPaBIEHUS Ka4yeCTBOM SIBIISIETCS
IIPOU3BOJICTBO?

a) BUII;

6) CbT;

B) HOPM;

r) KC II3I1.

9 I'ox coznanus crangapto cepun UCO 90007

a) 1987;

0) 1988;

B) 2011;

r) 1990

10 Kto chopmynmpoBan moaxo/ K yrpaBIeHUIO Ka9eCTBOM Ha OCHOBE CAMOOIICHKH?
a) Tuto Konru;

0) B.B. boiiros;

B) 3. Jemunr u [Ix. xypaH;

r) @. Kpocou.

11. OpranuzanyonHas (KOprnopaTuBHas) KyJabTypa — 3TO:

a) BEJOMCTBEHHAs KYJIbTYpa;

0) IpOsIBIICHUE TEXHOJIOTHH OPTraHU3aTOPCKOM e TeThHOCTH,
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B) OGH.IGC IMOHUMAHHUEC YJICHAMHA OpraHu3aluu 0 XKuaacMoro nNoBCACHU S,

T') perjiaMeHTUPOBAHHBIE CIIOCOOBI B3AMMOOTHOIIICHUH C BHEIIIHEH CPeZioi U BHYTPH
OpraHHU3aLuH.

12. [lepeuncnure, yTo oOecneynBaeT KOPIOPATUBHAS KYJIbTypa OpraHU3alu1.
a) ®opmupoBanre MOpPaIbHO-3TUYECKUX LIEHHOCTEH U YCTAaHOBOK
KHU3HECATSIIbHOCTH KOPIOPAIIUK;

0) ympouHeHHE CBsi3eil (COIMaATbHOE TMAPTHEPCTBO) DPAOOTHUKOB C PYKOBOJCTBOM KOPIOPAIHH;
paboraer;

B) BBICOKYIO MOOMIIBHOCTB, 00OTaIlIeHUE, COLUANBHYIO 3alIUTY TeX, KTO B HEH

I') co3/1aHre (UPMEHHOTO CTUJIS, HAIIPABJIIEHHOTO HA PAa3BUTHE KYJIbTYpPhl KAUeCTBa;
) Bce BbllIe nepeuncieHHoe.

13. HazoBuTe OCHOBHBIE IPUHIIMIIBI KYIBTYPbI KOPIIOPAILIUU:

a) TapMOHUYHAsI OPraHU3aIHs;

0) opraHu3aIus, )KUBYIIAs 110 3aKOHY;

B) HEPa3BUBAIOIIASCS OPTaHU3ALINS;

T') OpraHu3anus, B KOTOpO# Jito/ieil BOCIPUHUMAIOT KaK IIaBHYIO IEHHOCTB;
14.BBIensitoTcsi HECKOJIBKO OCHOBHBIX MOJX00B K (DOPMUPOBAHHUIO KOPIIOPATHBHOMN KYJIBTYPHI:
a) BHEILIHUH,

0) BHYTpEHHUI;

B) JICJIIOBOM;

') KOTHUTUBHBIN;

1) CHMBOJIMYHBIN;

€) MoOY>KIaroIuH.

15. Beiaensior ciuenyromue BUIbI KyJIbTYP B OpraHU3aIHu:

a) OpraHu3aToOPCKYIO;

0) mpodeccHOHATBHYIO

B) HAIIMOHAIBHYIO;

T') KyJIbTYpY IPAaBOBOH JeSITETLHOCTH;

1) PSKOHOMHYECKYIO

17. Briaenstor 1Ba OCHOBHBIX BUAA KYJIBTYPBI:

a) MaTepUAIbHYIO;

0) MOpaJIbHYIO;

B) IyXOBHYIO;

I') JYLIEBHYIO.

18. OpranuzannoHHas KyJlIbTypa COOTBETCTBYET:

a) CTpaTeruu OpraHu3aIlNy;

0) MEHEPKMEHTY OpraHu3aIiH;

B) MMPOEKTUPOBAHHIO OPTaHU3AINH.

19. K xapakrepucTrkam opraHu3allMOHHON KYIbTYPbl HE OTHOCST:

a) IICHHOCTU U HOPMBI;

0) oco3HaHue ce0s B OpraHu3aluy;

B) pazjiesieHre OOJBIIMHCTBOM YJICHOB OPTaHU3AIMA B YOSIKICHUSIX U IIEHHOCTSX.
20. OpranuzanoHHas KylIbTypa OCHOBaHa Ha:

a) IPUHATHIX B 0011eCTBE JopMax MOBEJICHMUS;

0) mpaBuIIax, OMpeAesieMbIX PYKOBOJICTBOM OpraHU3aIlHH;

B) pa3/eisieMbIX OOJBITMHCTBOM YWICHOB OPTaHU3AINN YOKICHUSIX U IIEHHOCTSIX;
I') 0COOCHHOCTSIX POU3BOICTBA;

1) 3aKOHOJATEIIbCTBE.

21. OYHKIHUSIMHI OPTaHU3AIMOHHON KYJIbTYPHI SIBISIOTCS:

22. a) COIMATbHO-DPKOHOMHUYECKAs;

0) OpUeHTHpOBaHHas;

B) HOPMaTUBHO-PETYIHUPYIOIIAs;

I') 3alUIIAIIAs;

1) UHTETpaTUBHAS,;

€) ajanTaioHHas
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PexoMenayemble TeMbl pedepaToB
Pedepatsr He peycMOTpEeHbI

7.3.2. IIpome:xkyTouHasi aTTecTaIusl

[TpomesxyTouHas arTecTanus MPOBOAUTCS HA S5 ceMecTpe o0y4yeHus B popMe IK3aMeHa.

DK3aMeH MPOBOJUTCS MO OuiieTaM, OTBETHI MPENOCTaBISAIOTCA MUCHbMEHHO C MOCIEAYIOUINM
YCTHBIM cobecenoBaHreM. buiieTsl GopMHUPYIOTCS M3 BOMPOCOB IMPEICTABICHHOTO HHKE MEPEYHS.
DK3aMEeH MOKET MPOBOAUTHCS B (hopme TecTtupoBaHus ¢ ucnosbzoBanueM (CJIO-LMS) Ha ocHoBe
pa3paboTaHHBIX AIEKTPOHHBIX 00pa3oBaTesbHBIX pecypcoB (DOP)

PernameHT npoBeeHNs IK3aMeHA:

1. B Owier BriIroYaeTcs 2 BONPOCa U3 Pa3HbIX TEM JUCIUTUINHBL.

2. llepeuenp BompocoB coaepxkHUT 30 BOIMPOCOB MO M3YUYEHHBIM TeMaM Ha JIEKI[MOHHBIX U
nabopaTOPHBIX 3aHATHIX (TIPUIAraeTCs).

3. BpeMs Ha mOAroTOBKY MUCHbMEHHBIX OTBETOB - 10 40 MuH, ycTHOE cobecenoBanue - 10 10
MUHYT.

4. TIlpoBenenue arTectanuu (9K3aMeHa) C HCIOJIb30BAHUEM CPEICTB AJICKTPOHHOTO
o0y4eHHs M JUCTAHIMOHHBIX OOpA30BATEIBHBIX TEXHOJOTHI BBIOJIHIETCS B COOTBETCTBUU C
yTBepkAEHHBIM B yHuBepcutere '[lopsiikoM mpoBeAeHHUS NPOMEKYTOYHOW aTTecTaluu ¢
UCIIOJIb30BAHUEM  CPEICTB  OJJEKTPOHHOTO OO0y4YeHHs] M JUCTAHLIMOHHBIX  0Opa30BaTEIbHBIX
TeXHOJOoTui"

IlepeyeHb BONPOCOB ISl NOATOTOBKH K 3a4eTy
Buibl miianupoBaHus, CyTh CTPATETUYECKOTO IIJIAHUPOBAHUS
[Tonsitne muccuu. CyniHOCTh U Ha3HAUYCHUE
[lenu u 3agaum opranuzanuu. «J/Ipeso uenen»
MapkeTHHTOBbIE HCCIIEA0BAHUS
Buennss cpena opraHu3aliy: XapakKTepUCTUKA, BIUSHUE.
AHanu3 BHEIIHEHW cpeabl opraHu3aiuu: (akTopbl KOcBeHHOro Bo3aewcTBus (PEST-

ok wdE

aHaJm3)
7. AHanu3 BHEIIHEH cpebl opraHu3anuu: (pakTopsl NPSIMOTo BO3IEHCTBUS (KOHKYPEHTHBIH
aHaJm3)

8. AmnHanm3 BHYTpPEHHEH Cpe/bl OpraHnu3allvH.

9. BpiABIEHHE CHIBHBIX U CIAOBIX CTOPOH OpraHM3aluH, Yrpo3 U Bo3MmoxkHocted (SWOT-
ananu3, SNW-ananus)

10. Bubl KOHKYPEHTHBIX cTpaTeruil (M3aepkku, auddepenunanys, GoKycupoBaHHBIE)

11. HacrynarenbHble QyHKIMOHAIBHbBIE CTPATETUH.

12. OGopoHnuTtenbHble QyHKIIMOHAIBHBIE CTPATETHH.

13. KonkypentHoe nmpeumymiectBo. Knaccudukanus y9acTHUKOB Ha PBIHKE.

IlepeyeHb BONPOCOB I MOATOTOBKH K IK3aMeHY

OCHOBHBIE OpPraHU3alMOHHO MTPABOBbIE (POPMBI TPEATIPUATHUS

Oprasu3aOHHBIE CTPYKTYPBI.

XapakTepucTHKa OI0POKPATUYECKUX U aJalITUBHBIX OPraHU3allMOHHBIX CTPYKTYD.
XapakTepHucTuKa JIMHEHHO-pYHKIMOHATBHON 1 IITaOHOM OpraHu3alliOHHON CTPYKTYpPBI
JluBHU3MOHANIbHAS CTPYKTYpPA, HIOCTPOCHHAS 110 IPOLYKTOBOMY IIPU3HAKY.
JluBu3MOHaNIbHAS CTPYKTYpa, OPUEHTUPOBAHHAS HAa IOTPEOUTENEH.
JIMBU3MOHAIbHAS CTPYKTYPA, IIOCTPOEHHAS 10 reorpaduueckomMy MpU3HaKy.
MarpuuHas opraHu3alMoOHHAs CTPYKTypa

[TpoexTHas u OpuraaHas OpraHU3alMOHHAS CTPYKTYpa

MoTuBanus: BUIbl, MpoLecc U 3aeMeHThl. CBOMCTBA NICUXUKHU YEJIOBEKa
JIByxdaxTopHas Teopusi MoTHBauuu [ epridepra.

Teopus yenoBeueckux nmorpedHocreit Macoy.

Teopus 0:XKUIAHUN U TEOPUS CIIPABEIJINBOCTH.

[ToHsiTHE KOHTPOJIS U €r0 BUIBI.

CucreMa KOHTpOJUIMHTA

KoMMyHHKaMy B MEHEIPKMEHTE. BUIBI U 2J1IEMEHTBI.

LCoNoOA~AWNE

[ e N e S N
SouhkwdEO
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17. OyHKIHA KOOPAUHALMY B MEHEDKMEHTE. JlenernpoBanye MOJIHOMOYUH.

18. [TonsiTne pabovero BpeMeHH, pacriucanue paboThl.

19. dotorpadus pabodero BpeMeHH. XpOHOMETPaX

20. [Tpo6iieMbl ONTUMANIBHOTO HCIONIb30BaHus padodyero BpemeHu. [Ipuniunst [lapero u
Diizenxayapa.

21. JlunepctBo u BiacTh. Teopuu 1 BUIBL

22. PykoBoacTBO, CTHIIM PYKOBOCTBA.

23. VYrpaBieHue Ka4eCTBOM.

24. ABTOPHUTET PYKOBOAUTEINS (PUPMBI, €T0 BUIBI ,XaPAKTEPUCTHUKH.

25. KoudmmkTel. Bupl, 371eMEHTHI B 3Tarbl

26. VYnpasienne KOHQIUKTaMH.

217. Coneprkanre padoThl pyKOBOJIUTEIS MO HEUTpATH3aIlui KOH(IUKTOB.

28. VYnpasnenuyeckue perenus. Kiaccuduxanus, NpUHIKIIBI 1 METOJIbI TPUHSTHSL.

29. Orarnbl pa3paboTKU U MPUHATHS YIPABICHYECKUX PELICHUN

30. KaznpoBoe nianupoBaHue v ero 3Ha4eHHE.

31. [TnanupoBaHue MpUBIICYCHUSI IEPCOHANA U BBICBOOOXKICHHE TIEPCOHAA.

32. Kpurepruu or6opa nepconana. OcHOBHBIE METOIbI cOOpa HH(OPMALIUH.

33. OddexTuBHOCTH ynpaBiaeHus, GakTopsl ee GOpMUPOBAHHUSL.

34. Tunsl npon3BoAcTB. [Ipon3BOACTBEHHAS MOIIIHOCTb.

35. KanennapHoe mianupoBaHue.

36. VYrpaBieHrue KauecTBOM. 3apyOekHbIM OombIT(KOHTpoNbHbIE KapThl Lllyxapra, cxemsl
Hcukaser)

37. VYmpasnenue 3anacamu. Buasl cripoca Ha 3anachl, kiaccugukanus 3amnacos (ABC).

38. Monenu ynpaBieHuUs 3amacaMmu

39. KaprepHslit poct u potanus nepconana. Kapbeporpamma.

40. HNHupopmalinoHHOE yIIpaBI€HUE B MEHEI)KMEHTE.

4]. MHHOBAIMOHHBIN MEHEIHKMEHT.

42. JlenmoBast THKA U 3TUKET PYKOBOIMTEIIS.

43. CormanbHas OTBETCTBEHHOCTh OpraHU3allun

44, Menemxepsl HOBOro nokojaeHus. KoMaHHbIi

45, MEHEIHKMEHT.

46. JKW3HEHHBIN UK OpraHUu3alnu.

47. OcHOBHBIE BUJIBI M TUIIBI OpTaHU3ALUT

48. IIpn4rHBI OpraHNU3allMOHHBIX H3MEHEHUN

49. MeTop1 TpOBEICHHS OPraHU3alMOHHBIX U3MEHEHHH

50. ConpoTuBIIeHNE OpPraHU3aIMOHHBIM U3MEHEHUSM. [[pUYHHBI 1 BUABI.

51. Opranu3annonHas KyiabTypa. [ pynmnoBas quHaMHUKa



TemaTH4YeCKHH IJIAH COACPKAHUA NUCIHTHUIIJTUHBI «MeHeIDKMEHT H MAapKETHUHI B YIIPaABJICHUN KAY€CTBOM)>

10 HanpaBJeHUI0 NOAroToBKH 27.03.02 «YnpasieHue KauecTBOM»
Oo0pa3oBaresbHas nporpaMma (Ipo¢uJib NOAT0OTOBKH) «YIPaBJeHHEe KA4eCTBOM HA MPOU3BOACTBE»

dopma o0yueHusn: ouHas (dDakajaBp)

IIpuiaoxenne 1

Buabl yueoHoii padoThl, BRIOYas DopmbI
CaMOCTOATEJ/IbHYIO paGOTy CTY/I€HTOB, BI/[}ILI CaMOCTOSITEILHOMH paﬁon,l CTYJACHTOB aTrecTalumn
Tema U TPYAOEMKOCTH B Hacax
JIa0
nin J /C CPC | KCP K.P. | KIL | PI'P Pepepar | K/p | D 3
IIsiThIi ceMecTp
18 18 36 3
1 [Tema 1. CoBpeMeHHBIE TOAXOBI K YIIPABICHUIO
KauecTBOM. 6 6 12
2 (Tema 2.Ponu, pyHKIMHU U 32124 MEHEDKEpa B
COBPEMEHHOM 6 6 12
OpraHU3aLInu.
3 [Tema 3. BHemHsis u 6 6 12
BHYTPEHHSISI CpEJja OpraHUu3alum.
IlecToii cemecTp 18 18 36 )
4 [Tema 4. OCHOBBI IPUHATHA 6 6 12
YIIPaBICHUYECKUX PEILICHUI.
5 [Tema 5. Hayunsie u mpakTHIECKHE TTOIXOIBI K 6 6 12
YIIPaBJICHHUIO KAY€CTBOM OPraHU3aIIH.
6 [Tema 6. [IpumMeHeHHE MPOLIECCHOTO MOAX0AA B 6 6 12
MapKETHHTE.
Dopma ammecmayuu c) 3
Bcero gacoB 1o IUCITATUIMHE 36 36 72




