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1. Hean, 321244 ¥ IUIAHUPYeMble Pe3yJabTaThl 00y4eHHS M0 JTUCHUILIHHE

Hean:

-yCBOEHHE NMPUYMH BOHUKHOBEHHUS KOH(IMKTOB, 3aKOHOMEPHOCTEH UX Pa3BUTHS, a TaKxKe
Croco0OB W METOJIOB 3aBEpIICHUS M MPEAYNPeKACHUS KOH(MIMKTHBIX CHUTyalluid, OCBOCHHUE
Mojenel moBeneHUs B KOHQUIMKTHOM B3aMMOJCHCTBHHM O3HAKOMJICHHE C COBPEMEHHBIMHU
TEXHOJIOTUSIMH MTPEIOTBPAILICHHS U YPETyTUPOBaHUS KOH(IUKTOB.

3apaum:

- BBIpa0OTaTh Yy CTYJCHTOB CHCTEMHBIC IPEACTaBICHUS 00 HCTOPUU U DBOJIOIHU
KOH(JIMKTONIOTHH, popMax U THUMaX KOHGIMKTOB, a TaKKe MOHUMaHHUE MPUYKH UX MTOPOKIAOIINX;

- BbIpa0dOTaTh HABBIKM MPUMEHEHHMS Ha TMPaKTHKE pPa3HOOOpa3HBIX TEXHOJOTHM
O0EeCKOH(DIUKTHOTO TMOBEACHUS, a TaKXKe pa3IUYHbIE CIOCOOBI MPEJOTBpAIICHHUS U BBIXOJA U3
KOH(JIUKTOB;

- chopMUpOBaTh y CTYICHTOB BHYTPEHHIOIO MOTHBALIMIO K TMOCTOSSHHOMY OOHOBJICHHIO
KYJIbTYpBI IPEOI0NICHHUS KOH(JIMKTHOW CUTYaIUH;

-c(popMUPOBATH TOTOBHOCTH JICMCTBOBATh B HECTAHJIAPTHBIX CUTYAIIUAX, HECTU COLIMATIBHYIO
H OTUYCCKYIO OTBECTCTBCHHOCTD 3a IIPUHATBHIC PCIICHU,

- c¢(hopMHUPOBATh TOTOBHOCTh PYKOBOJHUTH KOJUIEKTUBOM B cdepe cBoel npodecCHoHaAITbHOU
ACATCIIBHOCTH, TOJICPAHTHO BOCIPHHUMAA COLOUAJIBHBIC, 3THUYCCKUC, KOH(beCCI/IOHaJIBHBIe )41
KyJbTYPHBIE Pa3TUUHsL.

[lepeueHp mMIAHUPYEMBIX peE3ylbTaTOB OOYYEHHUS MO JAUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH ~ pe3yJbTaTaMH OCBOEHHUS 00pa3oBaTeNbHON MporpaMMmbl IO JAUCIUILIAHE
«KoHn(paukrosorus»:

Koa m nHammMeHoBaHne
KOMIIeTeHIIU
YK-3 Cnocoben
OCYIIECTBIISATH COIUATBHOE
B3aUMOJCHCTBUE U
peann30BbIBATH CBOIO POJIH
B KOMaHJIe

I/IHIII/IKaTopr JOCTHKCHUSA KOMIICTCHIIUN

3HaTh:

-OCHOBHBIE CIIOCOOBI YIIpaBJICHUS J€JIOBBIM OOILIEHUEM;
-MEXKYJIbTYPHbIE Pa3IU4Msl B IPAKTHUKE JAEJIOBOTO OOLICHHUS;
-HallMOHAJIbHbIE 0COOEHHOCTH KOMMYHHUKATUBHOTO MTOBEICHNUS;
Ymers:

-c0O3/1aBaTh OOCTAaHOBKY JI€JIOBOTO COTPYIHHYECTBA, T0BEPHS U
YBa)KEHUS,

-CTPOUTH B3aMMOOTHOIICHHUS B KOJUIGKTUBE M YIIPABIISITH UMH.
Baanern:

-HaBBbIKAMH MHIUBUAYATBHOIO MOJX0/A K KOJIJIEraM U
MOTYUHEHHBIM;

-cioco6amu 3¢(HEKTUBHOTO B3aUMOICHCTBUS B
npodeCcCUOHATBLHOMN 1A TEIbHOCTH.

-croco0aMu IPUMEHEHUsI ONTUMANbHBIX CPEICTB U (HopM
pa3pelIeHus AeJI0BbIX KOH(INKTOB.

3HaTh:

- OCHOBHBIE MPUHIIMITBI U TIOAXO0.bI (HOPMUPOBAHUS

YK-9 Cnocoben
KUCIIOJb30BaTh 0A30BEBIE

Ne(hEeKTOIOTHIECKUE
3HaHUS B COLMAJIbHOMW U
npodeccuoHabHOM chepax

MHKJTIO3UBHOW KOMIIETEHTHOCTH, IICUXO0JOTHYECKHE
3aKOHOMEPHOCTH U OCOOCHHOCTH BO3PACTHOTO M TUIHOCTHOTO
Pa3BUTHS B YCIOBHSIX WHKIIFO3UBHOM 00pa30BaTEIHLHON U
podecCHOHAEHOM CPEJIbI;

Ymern:

- UCTI0JIH30BATh METOINYECKHE TPUEMbl (HOPMHUPOBAHUS




WHKITIO3UBHON KOMIIETEHTHOCTH B TIPO(EeCCHOHATBHON
JeATEIILHOCTH

Baanern:

- HAaBBIKAMH KOMMYHUKAIIUU JUTS PEAIN3ALMN PA3THIHBIX
CII0COOOB B3aUMO/ICUCTBHS C YUETOM Je(PEKTOIOTHYSCKUX
3HaAHHU{ MEXIy BCeMU CYOBEKTaMH B COLMATIBHOMN U
npodeccuoHaIbHON cdepax.

2. MecTo 1MCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrPaMMbl

JlucuuiuinHa ~ OTHOCUTCS — 4acTH, (OpMHUpYyeMOHl  ydacTHMKaMH  0Opa30BaTeNbHBIX
OTHOIIEHUH 0J10Ka (aKyIbTaTUBHBIX JUCLMILINH.

W3ydenue naHHOM IUCHMIUIMHBL Oa3upyeTcss Ha KOMIIETCHLHSAX, C(HOPMHPOBAHHBIX B
pe3yJibTaTe U3yueHUs CIEAYIOIIUX JAUCHUIUIMH 00s3aTeNIbHOTO OJI0Ka MEPBOT0 Kypca M0 JaHHOMY
HAIPAaBJICHUIO IIOJATOTOBKHU:

® «Hcropus Poccun»,
® «Dunocodus»,
¢ «IIpoexTHas 1eATENbHOCTbY

dopmupyemble JaHHON y4yeOHOW IMCHMIIIIMHOM 3HAHMS, YMEHMs M HAaBBIKU, SIBISIOTCS
ycioBreM 3PPEKTUBHOTO OCBOCHUS MapaUIETIbHO H3yYaeMbIX JUCIUILINH Y4eOHOTO IJIaHa:

® «Pycckuii A3bIK U KyJlbTypa peum».

3. CTpyKTypa U coaepkaHue TUCHUIINHBI

OO6mas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 2 3a4eTHBIC eUHUIIBI (72 Jaca).
3.1. Buabl yueOHO# padoThl U TPYA0EMKOCTH

3.1.1. Ounas ¢popma o0yueHust

Ne Biia vae6Hoi paboThI KoanuecTtBO Cemectp
n/n ry p 4acoB 2
1 | AyautopHble 3aHATHSA 32 32
B Tom uucne:
1.1 | Jlexuun 12 12
1.2 | CemuHapcKue/MpaKkTHUECKUE 3aHIATUS 24 24
2 | CamocrosiTesibHast padoTa 36 36
[TpopaboTKa JIGKIIMOHHOTO MaTepuaia 36 36
3 | llpomexkyTouHasi arrecTanus
3auer/nud.3a4ueT/7K3aMeH 3ayer 3a4yer
Hroro 72 72

3.2.TemaTuueckuii IJIaH U3yYeHUs JUCUUIINHBI

3.2.1. Ounas ¢popma o0y4yeHHs
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1 Tema 1. Konduukronorus u nonsitue koudaukra | 6 1 5
B UCTOPUHU MUPOBOW HAYYHOU MBICIIH.
2 Tema 2. Xapakrepuctuka u  QyHKUMU | 6 1 5
KOH(JIMKTOB.
3 Tema 3. JlmarHoctuka wu npenynpexaeHue | 10 1 4 5
KOH(JIUKTOB
4 Tema 4. Ynpasnenue kondaukramu u ctpeccamu | 10 1 4 5
5 Tema 5. Ponp pykoBoautenss B ympaBiieHuu | 6 1 5
KOH(IMKTAaMU
6 Tema 6. IloBegeHne TUYHOCTH B KOH(MJIMKTHOM | 6 1 5
B3aUMO/ICHCTBUU
7 Tema 7. BHyTpUIMYHOCTHBIE KOH(IUKTBI 12 2 4 6
8 Tema 8. MexIMuHOCTHBIE KOHGIMKTBI U | 12 2 4 6
pa3HooOpa3ue ux TposiBIeHUH B  cdepax
4eJI0BEYECKOI0 B3aMMOJENCTBHS
9 Tema 9. ['pynmoBbie KOHGIUKTHI 2 8 4
Hroro | 72 12 24 36

3.3. Conep:kaHue QM CUUIINHBI

Tema 1. KoHQIuKTOIOrHsT U NOHSATHE KOH(IMKTA B HCTOPUM MHPOBOH HAYYHOI
MBICJIH.

Hcropus craHoBieHUs KOHPIUKTOIOTHH KaK HAyKH. XapaKTepPUCTHUKA 3TAIOB CTAHOBIICHUS
KOH(JIMKTOJIOTUU KaK TCOPHHM W TpakTuku. [loaxompl k mpobieme koHdumkra B HoBoe Bpewms.
OcHOBHbIE TEOpUU KOH(IMKTA W HX THUIOJOTHYECKHE XapakTepucTuku. l[Ipeamer u 3amauu
KOH(QIUKTONOTUH. ['©HE3UC M OCHOBHBIC OTambl pa3BUTHS KOHQIWKTONOTMH B Poccum.
@opMHUpOBAaHUE  OTEYECTBEHHOM  MIKONbl  KOoH(uuKTOnoruu.  IlpakTudeckwe — 3amayu
KOH(JIMKTOJIOTHH B chepe ASTOBOr0 OOIIECHUSI.

Tema 2. XapakTtepucTuka u GyHKIIUN KOH(IUKTOB.

[Monstne koHpnukra. @DyHKME KoHpMKTa. CTpyKTypa KOH(MIMKTA (y4aCTHUKU
KOH(JIMKTa, TpeaMeT KOHQIMKTA, OOBEKT KOH(MIMKTA, MHKPO- M Makpocpena KOH(IIMKTA).
[TprunHBl KOH(DIMKTA U UCTOYHUKHU €r0 BOZHUKHOBEHUS. [ pyIimoBeie nHTEpeCH U 1enu. KongumkT
UHTEpecoB U neHHocTel. Knaccudukanus KoH(IMKTOB MO HANPaBIEHHOCTH, 3HAYCHHIO, XapaKTepy
MPUYWH, 0 THUIY COIMHUAIBHON (opMann3anuu, Mo COIMHAIBLHO-TICUXOJIOTHIecKOMYy 3 (deKTy.
MeXITUYHOCTHBIE KOH(IUKTHL. BHYTpUIMYHOCTHBIE KOH(MIUKTHL. BHYTpHOpranuszanuoHHBIE,
MEXKTPYIIIOBBIC KOH()IUKTBI.

Tema 3. /IluarHoCcTHKA U NpeaynpexaeHne KOHQPJINKTOB

[Monstne nuarHoctuku kKoHGumkTa. Habmonenus. Commomerpus. Ompoc. DKCIIEPUMEHT.
®a3pl ¥ ctaauu pa3BuUTHS KOHGIUKTOB. [IpenkondaukTHas, KOHOIUKTHAS U TOCICKOH(IUKTHAS
crajud. [103UTHBHBIC U HETATUBHBIC MTOCIEACTBHS KOH(INKTA.
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[penynpexaenne koHpaukToB. [Ipodunaktuka u nporuo3npoBanne KOHPIUKTOB. MeToab
npoUIaKTUKNA KOH(MIUKTOB B OpraHU3alUsiX.

[lonatue cTuas KOH(IMKTHOTO TOBENCHMSA. XapaKTepUCTUKAa OCHOBHBIX CTHIICH:
KOH(QpOHTanus, wu30eraHue, MPUCHIOCOOIEHHE, KOMIIPOMHUCC, COTpyAHH4YecTBO. CrocoObl
paspernieHus: KOHQIUKTOB. MeTonka yperyaupoBaHus KOH(PIUKTOB.

Tema 4. YnpaBjieHue KOHQPIMKTAMH M CTpeccaMHu

Mertoab! ynpaBieHus: KOH(IMKTaMU (BHYTPHIIMYHOCTHBIE, CTPYKTYpHBIE, MEXINUYHOCTHBIE,
MIEPETrOBOPBI, OTBETHBIE arpeccuBHbIe AelcTBUA). CriocoObl ynpasieHus: KoHuukramu. [lonstue
cTpecca. IIpnyMHBI BO3HUMKHOBEHHUS CTPECCOBOIO COCTOSHUS. YTIpaBICHHE HEHTpaau3anuei
CTPECCOB.

Tema S. Posib pykoBoauTes B yIpaBJIeHUH KOHPIUKTAMU

PykoBonuTtens kak cyObeKT KoH(pmukTa. PykoBoguTenb — MNOCPEAHHK B KOH(IIUKTE.
[IpaBoBast KkyibTypa pykoBoautTens. OCHOBHBbIE TpeOOBaHMS K KadyecTBAaM PYKOBOJIUTENS IpPHU
paspemieHun KoH(pnukTa. JIM4HBI NpuMep pyKOBOAWTENSI B TNPEOAOJICHUH KOHQIMUKTOB U
CTPECCOB.

Tema 6. IloBeneHue JIMYHOCTH B KOHQPJIMKTHOM B3aMMOAEHCTBUHI

OCHOBHBIE MOJIENIM TOBEJECHHS JIMYHOCTH B KOH(IMKTHOM CHUTyallMu: KOHCTPYKTHUBHas,
JNeCTpyKTUBHAss U KoHpopmucTckas. Tunbl KOHQIUKTHBIX JIMYHOCTEH. JINYHOCTHBIE 3JIEMEHTHI
KoH(uKkTa. KoHGIUKT 1 Manunyssius. [ enaepHble pa3nudus moBeIeHHUs B KOH(IIUKTE.

Tema 7. BHyTpHJIN4YHOCTHBIE KOH(IMKTHI

[loHATHE BHYTPMIMYHOCTHOTO KOH(IJIUKTA U €r0 OCHOBHBbIE KOHLENIMU. OCHOBHbIE BUIbBI
BHYTPUJIMYHOCTHOTO KOH(QuMKTa. CaMOOILIeHKa U ee 3HaueHUe B JeJ0BOM o0meHuu. DakTopbl
paspelIeHns: BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Tema 8. MeKINYHOCTHBIE KOH(IMKTHI M pa3HooOpa3ue UX NposiBJIeHHl B cdepax
YeJIOBEYeCKOro B3auMo/eiicTBHA

Oco0OeHHOCTH MEXIUYHOCTHBIX KOH(MIUKTOB. WX CBS3b C BHYTPWIMYHOCTHBIMU U
MEXTpyNnoBbIMU KOH(MIMKTaMU. Cdepbl MPOSBICHUS MEXKIUYHOCTHBIX KOH(IUKTOB. CemeiiHble
KOHQIUKTEI W HUX 0coO0eHHOCTH. KOHGMIMKT «HaYalbHUK-MOMYMHEHHBINY. YIpaBlieHUe
MEXITMYHOCTHBIMU KOH(IMKTaMU.

Tema 9. I'pynnoBbie KOHPIUKTHI

KoHQuuKT «IM4HOCTb—Tpynmna». MeXrpynnoBble KOH(MIUKTHI U YIpaBICHHE HMHU.
Crenuduka MexdTHHYeCKMX KOHQIUKTOB. KoHQuukThl B oOmiectse. BHyTpumonutudeckue
KOH(IUKTBL. DKOHOMHYECKHE KOH(IUKTHL. ColuanbHble KOHMIMKTBL. KOH(PIUKTH B TyXOBHOM
chepe obmecTBa (qyXOBHBIE KOHMIUKTHI).

3.4. TeMaTHKAa CEMUHAPCKUX/TIPAKTHYECKHUX 3aAHATHI

Tema 1. KoHQIHUKTOIOTHS ¥ MOHATHE KOH(IMKTA B UICTOPUA MUPOBOIM HAYYHOUH MBICIIH.

Tema 2. XapaxkTepucTuka U QyHKIUN KOH(PIUKTOB.

Tewma 3. JluarHocTuka u npeaynpexaeHne KOH()INKTOB

Tema 4. Yrpasieane KOHQIUKTAMU U CTPECCAMH

Tema 5. Poibs pykoBoauTeNs B yNpaBlIeHUH KOHPIUKTAMHU

Tema 6. IloBeneHne INYHOCTH B KOH(PIUKTHOM B3aUMOJICHCTBUU

Tema 7. BHyTpuIn4HOCTHBIE KOHMIUKTHI

Tema 8. MexnuuHOCTHBIE KOH(IIMKTBI M pa3HOOOpa3we HX TposBIEHHH B cdepax
YeJI0BEUYECKOI0 B3aUMOICHCTBHS

Tema 9. I'pynmoBbie KOHQIHKTHI



4. Y4eOHO-MeTOAMYECKOEe 1 MHGOPMALMOHHOE o0eceueHne

4.1. OcHOBHAasl JJUTEpPaTYypAa

1. [epemkosa, E. A. Kondmnukronorus : yaeOHo-meroanyeckoe nocodue / E. A.
epemxoBa. — lanpunck : IITTIY, 2020. — 234 c. — Tekcr : aneKTpoHHbIi // JIaHs :
ANEeKTpOHHO-O0uOMHoTeunas cuctema. — URL: https://e.lanbook.com/book/161677 (nata
obpamenust: 31.08.2023). — Pexum goctyna: AJis aBTOPHU3. MOJIH30BATENCH.

4.2. lonoJiHUTeIbHAs JIUTEPATypa

1. ITaBnora, K. H. [Icuxonorus u 3Tuka AeI0OBOTO OOIIEHUS TICHXOJIOTOB : yueOHOe mocodue
/ K. H. [TaBnoBa. — Ywura : 3a6I'Y, 2021. — 116 ¢. — ISBN 978-5-9293-2876-3. — TekcT :
ANIeKTPOHHBIH // JlaHb : 3neKkTpoHHO-OnbanoTeunas cucrema. — URL:
https://e.lanbook.com/book/271751 (nata obpamenus: 31.08.2023). — Pexxum noctyna: uist
aBTOPU3. MOJIH30BATENICH.

4.3. JjeKTpoHHbIE 00pa3oBaTe/IbHbIC Pecypchl

O0P ne pa3paboraH.

5. MaTepuajibHO-TeXHHYECKOe obecreyeHmne

1. JIeKIMOHHBIE ayTUTOPUH, YUCOHBIE U KOMITBIOTEPHBIC KJIACCHI, HAYYHBIH YUTATBHBIHA
3aJ1, 000pYy/IOBaHHbIE MECTaMHU JUIsl 10CTyna B MIHTEpHET, 3JEeKTPOHHBIE HOCHUTEIU WHGOOpMAIUU
JUISL KOMITBIOTEPHBIX MPOTPAMM U JTUCTAHIIMOHHOTO OOyUEHHSI.

2. [lepeHoCHOM TPOEKTOP AJIsl AEMOHCTPALMU CJIAiiJI0B MPU YTCHUH JICKLIH.

3. HoyTOyk /Uil AEMOHCTpALIMU CIAMIOB MIPH YTCHUU JICKIUH.

6. MeToguueckne peKOMeHIAUMN

6.1. MeToauyeckue peKOMeHIAUM JIJIsl MPENnoAaBaTeJisi M0 OPraHu3amumn
00y4eHus

[Ipu mpoBeseHMH JEKIMOHHBIX 3aHATUH I€JIecCO00pa3HO YYMTHIBATh CHEUUDUKY
coJlep)KaHUsl Y4eOHON TUCIUIUIMHBI, KOTOpask COCTOMT B TOM, YTO KypcC BKIIOYaeT B cels Kak
TEOPETUYECKYIO, TaK M MPAKTHUYECKYI0 YacTu. [Ipu mpoBeneHNH JeKIIMOHHBIX 3aHATHI HEOOXOIMMO
MPUACPKUBATHCS NPHUHIMIA aKTyalu3Ma W JeNaTh AKLUEHT Ha PAacCMOTPEHHH TEX BOIPOCOB,
KOTOpBIE MMEIOT NPEUMYIIECTBEHHOE TEOPETUYECKOE 3HAUEHUE NJIsl COBpeMeHHOW Hayku. [lpm
MPOBEJCHUH JIEKIIMOHHBIX 3aHSITUN MO TEOPETHYECKOM YacTH Kypca HEoOXOJUMO HCIOJIb30BaTh
npoOJeMHOe H3JI0KEHHE, IMO3BOJISAIOIee HAWIY4IIUM O0pa3oM YYHTHIBATh BBIPAXKEHHYIO
crenuuKy HaAy4yHOTO 3HAHUS, KOTOpas COCTOMT B TOM, YTO TpaMOTHasl IMOCTaHOBKa MpPOOJEeMbl B
HayKe MMeeT MO CYILIecTBY OoJiblliee TEOPETHUECKOE 3HAYeHHE, YeM TOTOBBIH OTBET Ha BOIPOC.
[Tpo6ieMHBIH MOAXOA JOMHKEH MpeodiaaTh TAKKe MPU MPOBEICHUU MPAKTUYECKUX 3aHITHMA.
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6.2 MeToanueckue yKa3aHus AJIs 00yYAKOLIMXCH 110 OCBOCHUIO
AUCHMILTHHBI

Ha 7neKIMOHHBIX 3aHATHUAX HEOOXOAMMO BECTH KOHCIEKTHI (MOXHO KaK B MUCHMEHHON
dopMe, Tak U C UCHOJIB30BAHUEM KOMIIBIOTEPHON TEXHHMKH). PekoMeHayeTcsl KOHCIEKTHPOBAaHUE
JEKLIMOHHOIO Marepuasa. PeryisipHoe MOBTOpEHHE MaTepuasia KOHCIIEKTOB JIEKIUM MO KaXKIAOMY
pa3zeny B paMKaxX IMOJTOTOBKM K TMPOMEXKYTOYHBIM M HUTOrOBBIM (hOpMaM aTTECTAllUU [0
JUCLUIUIMHE — SBIISICTCS OJHUM M3 BAaXHEHIIMX BUAOB CAaMOCTOATENIBHOM pabOTHl CTyJEHTa B
TEYCHHE CeMeCTpa, HeOOXOIMMOM IJIsi KaYeCTBEHHOW MOATOTOBKH K MPOMEXKYTOUHOM arTecTaluu
no gucuuiuimae. OCHOBHas 3a/1a4a, KOTOpas CTOUT Ha JICKLUH, 3aKJII0YAeTCs HE B TOM, YTOOBI
«MEXaHMYECKH» BOCIPOM3BECTH €€ cojaepKaHHe, a B TOM, 4YTOOBI CIEAUTHh 32 OOBSICHEHHEM
IpenoaaBaTesis, MOCKOJIbKY Ha JIEKUUSAX JEJIaeTCs aKLEHT Ha TOM, YTOOBI CTYJIEHThl HAayUMJIHCh
MOHUMATh CYIIHOCTh U 3aKOHOMEPHOCTH ITOCTAHOBKH (prutocockux mpodiem.

Bompockl 11 MpakTUYeCKUX 3aHATUNA CTYJIEHTBHl IOJy4YaroT 3apaHee, C TEM, YTOObI
3¢(dEeKTUBHO TMOATOTOBUTCA K OOCYXACHHUIO JaHHBIX BOMpocoB. OTBETHl Ha BOIMPOCHI
1esnecoodpasHo opopMIIsITH B BHIE KOHCIIEKTOB, YTO OOECHEUMBACT TIIATEIBHOCTH MPOPAOOTKH
matepuanoB. CHOHCOK BOMPOCOB K MPAKTHUYECKOMY 3aHATHIO COMPOBOXKIAETCS YKa3aHHEM Ha
MCTOYHUKH, KOTOpbIE HEOOXOJMMO HCHOJIb30BaTh. JIMCIMIUIMHA TMpEArnojaraeT 3HAKOMCTBO C
pPSAAOM CHeUHaIbHBIX TEPMHHOB, 0€3 3HAHUS KOTOPHIX HEBO3MOXKHO MPOJIYKTHBHOE MOHUMaHUE
CyTH O0O0CyXIaeMmbIX NpodjJeM U H3y4yaeMoro Marepuana. B CBS3M ¢ OTHUM CTyAEHTaM
PEKOMEHIyeTCsI BECTU CIELMAIbHBIA CIIOBAPUK C TOJKOBAaHHUEM BCEX HE3HAKOMBIX TEPMHHOB,
KOTOpBIE BCTPEUaIOTCs B yUeOHOI IuTeparype.

7. ®OH/1 OLICHOYHBIX CPEACTB

7.1. MeTOoAbI KOHTPOJISI U OLICHNBAHUS Pe3yJIbTATOB 00yUCHUSA

B nponecce 00yueHHs UCTIONB3YIOTCS CIEAYIOIINE OLEHOYHbIE (POPMBI CAMOCTOATEIBHOM
paboThI CTYJIEHTOB, OLICHOYHbBIE CPEJICTBA TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH U TPOMEKYTOUHBIX
aTTeCTaluu:

1. Texkyuuii KOHTPOJIb (OCYIIECTBISETCS JIEKTOPOM U MIPETOIaBaTeNIeM, BEIyIIIM
CEMUHAPCKUE 3aHIATHS):

- KOHTPOJIbHBIE Pa0OTHI JJIsi IPOBEPKU UTOIOB CAMOCTOSTEIHON BHEAY ITUTOPHON padOThI
CTYJICHTOB;

- IPOBEJICHNE JUCKYCCUM, AEJIOBBIX UI.

2. IlpoMeKyTOUHBIH KOHTPOJIb: 3a4eT B yCTHOU (opMme.

OneHouyHBIE CpEeACTBA TEKYILIEro KOHTPOJSl YCIIEBAEMOCTH BKJIOYAIOT KOHTPOJIbHbBIE
BOIPOCHI U 337aHus B opMe OJIAHKOBOTO M (WJIM) KOMIBIOTEPHOI'O TECTUPOBAHMS, JJIi KOHTPOJIS
OCBOEHUS 00y4YaIOIMMUCS pa3/iesoB TUCLUILINHEIL, 3a1uTa pedepaToB, CIIHUCOK TEM 3CCE.

7.2. lllkana u KpUTEPUU OLIEHUBAHUS PE3yJIbTATOB 00y4YeHH sl

7.2.1 Tekyiuii KOHTPOJIb

C wmenpl0 YCHEIIHOTO BBIMOJHEHHUS KOHTPOJIBHOM paboThl HEOOXOAWMO OTBETHTH
MUCHbMEHHO Ha BOMPOCHI KEMCOBOM YacCTH U TECTOBOM YACTH.

KontponbHast pa®oTa, BBINOJIHEHHAs CTYJIEHTOM, MOXXET ObITh JTUOO 3aureHa, JHMO0 He
3aureHa. OHAKO MperoiaBaTelb Y4eOHOH TUCIUIUINHBI 111 COOCTBEHHOM OTYETHOCTH OLIEHHBAET
paboty no 5-tu 6anbHOM 1IKaie, pyKOBOACTBYSCH IIPH 3TOM CIEAYIOIMIUMHU KPUTEPUSIMHU.



IIIxana oneHuBaHuA

Onucanue

OT1Iu4HO

BrinonHeHsl Bce yCIOBHsI, TPEIyCMOTPEHHBIE 33JaHHEM KOHTPOJIBHOM
pabotel. CTyIeHT AEMOHCTPUPYET COOTBETCTBHE 3HAHWM, YMEHHH,
HaBBIKOB TMIOKaszaTesisiM, NPUBEIECHHBIM B TabmUIaX, OMNEpPUPYET
MPUOOPETEHHBIMH 3HAHUSMH, YMCHHUSIMH, HaBBIKAMH, IIPUMEHSIET UX B
CUTyallUsiX TIOBBIIICHHON CIIOXHOCTH. IIpu 3TOM MOryT OBITh
JIOITYIICHBI HEe3HAYNTENIbHBIC ONIMOKHM, HETOYHOCTH, 3aTPYJAHCHUS TPH
MepPEeHOCe 3HAHUI ¥ YMEHHI Ha HOBBIE, HECTAHAPTHBIC 3a/Ia4H.

Xoportiio

BrinosiHEHBI BCE YCIIOBUS, NMPEIYCMOTPEHHbBIE 3aJaHUEM KOHTPOJIBHOU
pabotel. CTyIeHT JEMOHCTPUPYET COOTBETCTBHME 3HAHWM, YMEHH,
HaBBIKOB T[IOKaszaTeisiM, TPUBEIECHHBIM B TaOMUIAX, ONEpPUPYET
MpUOOpPETEHHBIMU 3HAHHUSAMH, YMEHHUSIMU, HaBbIKaMH. B TO ke Bpems
IIPY OTBETE JOIYCKAET HECYIIECTBEHHbIE ITIOIPELTHOCTH, 3314l PEIIaeT
C HeZI0UeTaMH, HE BIUSIONIMMA Ha OOIINN X0 PEIICHHS.

VY 10BIE€TBOPUTEIIHHO

BoinonHeHs! Bce yciaoBHsl, MPeAyCMOTPEHHBIE 3alaHUEM KOHTPOJIbHOU
pabotel. CTyIeHT AEMOHCTPUPYET COOTBETCTBHE 3HAHUW, YMEHUH,
HaBBIKOB [OKaszaTesisiM, TNPUBEIEHHBIM B TabmuIax, ONEpUPYET
MPUOOPETEHHBIMH 3HAHUSMH, YMEHUSMHU, HaBbIkaMu. Ho moka3biBaeT
HerTyOOKHe 3HaHMS, TPU OTBETE HE JOIMyCKaeT IrpyObIX OIMIMOOK HIIN
MPOTUBOPEYUH, OMHAKO B (OPMYIMPOBAHUU OTBETA OTCYTCTBYET
JOJKHAsI CBSI3b MEXKIY aHaIM30M, apryMEHTaluedl W BBIBOJIAaMHU, B
pElIeHnU 33a7a4 MOTYT COAEpKAThCs TpyOble omuoOKu. st monydeHus
MPaBMWJIBHOTO OTBETA TPEOYIOTCS YTOUHSIOLINE BOIIPOCHI.

HeynosnerBopurenbHo

He BbImonHeHsI BCE YCIOBHS, IPEAYCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHOH paboTel, WJIM CTyAeHT IEeMOHCTPUPYET HEMOIHOEe
COOTBETCTBUE 3HAHMH, YMEHUH, HAaBBIKOB INPHUBEJICHHBIM B TaOnMLaX,
JIOMyCKAIOTCS  3HAYUTENbHBIC OIIMOKH, TPOSABISETCS OTCYTCTBHE
3HAHWUW, YMEHHMH, HABBIKOB 110 PsAly IIOKAa3aTeJIeH, CTYIEHT UCIBIThIBACT
3HAQUUTEJIbHBIE 3aTPYJHEHHUs IIpU  ONEPUPOBAHUU 3HAHUAMHU U
YMECHUSMH.

7.2.2 IIpoMexKyTOYHBIA KOHTPOJIb
Onenka copMUpOBAaHHOCTH KoMIleTeHIMH mpoBoauTcs nmo 100 — GanpHON cuCTeMe ¢ MOMOIIBIO
KOMITBIOTEPHOTO TECTUPOBAHHS.

CxeMa oLleHUBAHUSA

[Ixana oneHuBaHug

Kputepuu oneHnBanust

IloporoBslii ypoBeHb(Kak 00s3aTeIIbHBIN 115
BCEX BBIITYCKHUKOB IO 3aBEPIICHUH OCBOCHUS
OII BO) — oyenusaemcs no wxane 53-79 6annos
(oyeHKa «y0081emeopumenbHo)

XapakTepHO YaCTUYHOE 3HAHUE.
KosndecTBo BEpHBIX OTBETOB 3aKJIIOYAETCA
B nHTepBasie 16 — 23 TecTOBBIX BOIpoca.

IloBbIlIEHHBIN IPOABHHYTHIN YPOBEHb
(OTHOCHUTEJLHO MOPOTOBOI0 YPOBHS)—
oyenusaemcs no wikane 80-92 banna (oyenka
«XOpPOULOY)

XapaktepHo chopMHupoOBaHHOE, HO
coJieprkaliee OTAeIbHbIe TPOOeIbl 3HAHHE.
KonnyecTBO BEpHBIX OTBETOB 3aKIIIOYAETCS
B UHTepBaje 24 — 27 TECTOBBIX BOMPOCA.

IloBbIlIEHHBIN IPEBOCXOAHBIN YPOBEHb
(OTHOCHUTEJBLHO MOPOTOBOI0 YPoBHS)— 93-100
0ann06 (OYeHKa «OMIUYHON)

XapaKTepHO MOJIHOCTHIO CPOPMHUPOBAHHOE
3HaHue. KonnyecTBo BEpHBIX OTBETOB
3aKsToyaeTcsi B uHTepBaie 28 — 30 TeCTOBBIX
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| Bompoca.

7.3. OueHouyHbIe cpeacTBa

7.3.1. Texkyuuii KOHTPOJIb

[Tpu u3y4yeHnn Kypca UCIONb3YIOTCS 00pa30BaTENbHBIE TEXHOJIOTHH:

-C IPUMEHEHUEM KOMITBIOTEPHBIX TEXHOJIOTHH U CTYJIEHYECKUX TIPE3ECHTAIINMT;

-C BBIJICJICHHEM ONIMOHEHTOB BBICTYMAIOIIMM CTYJA€HTaM — METOJ Y4eOHOH paboThl,
BHIPA0AaTHIBAIOINIA Y ONTIOHEHTOB CITOCOOHOCTh KPUTHYECKOW OLIEHKH BBICTYIUICHHS CTYACHTA, a y
BBICTYIAIOLIET0 HABBIKM YETKOTO (POPMYTUpPOBAHUSI OTBETOB HA KpUTHYECKUE 3aMeuaHus. JlaHHbIN
METOJ CIOCOOCTBYET BBIPAOOTKE y CTYJIEHTOB TMOJIEMHYECKHX HaBBIKOB. JTa ¢dopma paboThl
UCIIONIBb3YETCS MPU Ha3HAYEHUHU BBICTYMAIOUINX C JOKIaaaMHu (Takasi opMa 3aHATUH TUIaHUPYETCS B
TeX ClIydasx, KOrja MpenojaBaTesib NOpyYaeT CTYJAEHTY BBICTYIUTh C JTOKJIAJI0M IO CII0KHON Teme
CEMUHAPCKOT0 3aHATHUSA);

- TPOBEACHUE «KPYIJIBIX CTOJIOB» M JUCIYTOB IO 3THUYECKUM Ipobiemam, Haubosee
CO3BYYHBIM COBPEMEHHOCTH, HCIIONb3yeTCsa Kak Hanbosee 3QPeKTUBHBIN crocod A 00CYKACHUS
OCTPBIX, CIIOKHBIX U aKTYaJIbHBIX BOIIPOCOB MPO(HECCHOHATLHON YTHUKH;

- nuckyccun — opma yaeOHOM paboThl, B paMKax KOTOPOM CTYAEHTHI BHICKA3bIBAIOT CBOIO
OIICHKY ATHYECKUX HAMPABICHUM, YICHUH, TOKTPUH U T.1I.;

- «JIETIOBBIE UTPBD», «POJIEBBIE UTPBD) — METOJl UIMHUTALIUU, KOT/Ia CTYJEHTHI JCTSATCS Ha JIBE
MOATPYNNBl € HMCXOAHBIMU  3aJaHUSIMA 10 OTCTAaMBAaHUIO CBOEH HPABCTBEHHOW  WIIU
MHUPOBO33PEHYECKON MO3UIUY;

- TECTUpPOBaHUE (C MPUMEHEHNEM KOMIBIOTEPHBIX TEXHOJOTUI) — UCIOIb3YETCS B KaUueCTBE
CpeJlcTBa 3aMepa U KOHTPOJISI 3HAHHUH CTY/IEHTOB.

KoMnuiekT 3aganmii 1J1s1 KOHTPOJIbHOM PadoThI MO IMCHUILIHHE

IIpakTHyeckas 4acTh KOHTPOJIbLHON PadoThI (KelicoBasi YaCTh):

3agaya 1

Mexny nByMsl COTpYIHUKAMH OpPTaHU3allMd BO3HUK CIIOP IO TOBOJY CPOKOB BHEIPEHUS
HOBOW TexHosoruu. OOuH U3 HUX MOTHBUPOBAJ] IpEUIaraéMble CPOKM BHEIPEHMs HHTEpEecaMu
IIPOU3BOJCTBA MPOAYKIUH, BTOPOMl CBOI TMO3ULHKI0O OOOCHOBBIBAI C MO3UIUH HHTEPECOB
IIEPCOHANIA, KOTOPOMY IIPEACTOUT OCBAaUBaTh HOBYIO TEXHOJIOTHIO. SIBJIIETCS ONMCAaHHAs CUTyalus
KoH(pKTOM? KakoBbI IEpCIEKTUBBI pa3BUTHSI TaHHOW CUTYallMH U MEXAHU3MBI YIIpaBJICHUS €107

3agaua 2

B Oecene pykoBoauTensi ¢ NOJYMHEHHBIM, JONMYCTUBIIUM TEXHOJOIMYECKYIO OIIHMOKY,
KOTOpas NpHBEJIa K CEpPbe3HOMY MaTepHajJbHOMY ylepOy (upMe, pyKOBOAWUTENb HPEIbSIBUI
MPETEH3UH K MMOMYMHEHHOMY W HAJIOKWII IITpad B pa3Mepe MECSIHOH 3apaO0THOH IIJIaThI.

SIBnisieTcst I OMKMCaHHasi CUTYyalust KOHQIUKTOM? ApryMeHTUpYyITe CBOI OTBET.

3apgaua 3

[Ipunumas Ha paboOTy COTPYAHUKA, PYKOBOAUTENb (GUPMBI OOOEIIaN Yyepe3 ABa Mecsla
NIEPEBECTH €r0 Ha BBIIIECTOSIIYI0 JOKHOCTh. [lo HMcTeueHMM yka3aHHOrO cpoka oOellaHue
PYKOBOIMTEIS HE BBIIIOJIHEHO.

MOXHO 7  ONHCAaHHYIO CHUTyallMl0 HWACHTU(QHUIMPOBATH KAaK  KOH(IUKTHOE
B3auMoJieiictBue? Eciau HeT, TO KaKOBbI EPCIIEKTUBBI Pa3BUTHS ONMMCAHHOM CUTYaIlMH B KOH(JINKT.

3anaua 4

Bbl HETaBHO Ha3HAYEHBI MEHEDKEPOM I10 KaZpaM. BEI ele mioxo 3HaeTe COTPYIHUKOB

(GUpMBI, COTPYIHHMKH €€ HE 3HAIOT Bac B JIMIO. BBl wWaere Ha COBEMIaHUE K
reHepaJbHOMY Aupekropy. IIpoxomuTe MHMO KypUTEIbHOM KOMHAaTbl M 3aME4aeTe JIByX
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COTPYAHMKOB, KOTOpbIE KypSAT U O YEeM-TO OXKMBJIEHHO OecemyioT. Bo3Bpamiasch ¢ coBeliaHus,
KOTOpOE JUIUJIOCH OJIMH Yac, BbI OISATh BUIAUTE TEX K€ COTPYJHUKOB B KypUJIKe 3a Oece10M.

Kak crnengyer noctynuth B JaHHOW cuTyauun? ApryMeHTUPYWHTE CBOM OTBET.

3agauya S

Bbl HauanbHuK oTnena. B oTaene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINIOJHEHUsT pabor. He xBataer coTpyqHHKOB. Bple3xkas B KOMaHAMPOBKY, BBl CIydailHO
BCTPEYAECTE CBOIO IOJYUHEHHYIO — MOJIOAYIO JKCHILMHY, KOTOpas y»Ke JB€ HEIEIN HaXOIUTCA Ha
OO0JBLHUYHOM, HO Bbl HaXOJIUTE €€ B MOJHOM 3/paBuu. OHa KOro-TO C HETEpIIEHHUEM BCTPEYaeT B
a’poropry.

Kak cinenyer nocTynuTth B JaHHON CUTyaliuu? ApryMEeHTUPYWUTE CBOM OTBET.

3amaua 6

Onna coTpyaHMIA BBICKA3bIBAE€T IPYrOMl NPETEH3UU IO IOBOJY MHOTOYMCIIEHHBIX M
YacTO MOBTOPSIOUIMXCS OMMOOK B pabore. Bropas coTpyaHHIIa HPUHUMAET BBICKA3bIBaCMbIC
MIPETEeH3UH 3a OcKopOeHne. Mex 1y HUMU BO3HUK KOH(IIUKT.

B uyem npuumna koHdumkTa? Onpenenure KOHQIUKTHYIO CUTyalMi0. ApryMEeHTUpYyHTe
CBOM OTBET.

3amaua 7

PykoBonuTtens mnpuHAT Ha paboTy chenuaincra, KOTOpbI JOoKeH paboTaTh B
NOJUYMHEHHH y ero 3amectutens. [Ipuem Ha paboTy He ObUI coryiacoBaH C 3amecTuTeneM. Bekope
MPOSIBUJIACh HECIIOCOOHOCTh MPUHATOTO PaOOTHUKA BBINOJHATH CBOM O0S3aHHOCTH. 3aMECTHUTEIh
CITy>KeOHOH 3amMCKOM TOKJIaAbIBAaeT 00 3TOM PYKOBOJUTEITIO. . .

Kak crmenyer mnoctynmuTe B JaHHOM CUTyanuu? ApryMEHTHPYWTE CBOM OTBET.
ITpourpaiiTe BO3MOKHbIE BADUAHTBHI.

3agaya 8

B oTBer Ha KpUTHUKY CO CTOPOHBI MOJYUHEHHOTO, MPO3BYYABIIYIO Ha CIyXeOHOM
COBEILIaHUM, HAYAJbHUK Hadaj MPUIUPATBCA K HEMY [0 MeJIo4YaM M YCHJIWI KOHTPOJIb 34 €ro
CITy>K€OHOH J1esITeNbHOCTBIO.

B uem nmpuunna xonduukra? Onpeaenute KOHQIUKTHYIO CUTyaluio. ApryMeHTHpYITe
CBOH OTBET.

3agaya 9

[IpennpunuMarens oOpamaercs K HAJIOTOBOMY MHCHEKTOpY: «Ha KakoM OCHOBaHUM BbI
Hajoxunu mrpad?». Muacnekrop: «/laBaitre pazdepemcs». M, ucmnonb3ys JOKYMEHTHI, Pa3bsCHSIET
NpUYMHY WTpada.

[IpoBenuTe aHaNU3 MEKINYHOCTHOTO B3aUMOAECHCTBUS U OLICHUTE €r0 KOHQJIUKTHOCTh B
CIEYIOLEH CUTYalUK.

3agaya 10

HauvanpHuK oTzaena B KOHIE pabodero JHS oOpamiaeTcss K COTPYAHUKY C NPOChOOH
0CTaTbCs Mociie padoThl ISl COCTABIEHUS CPOYHOTro oTtyeTa. COTPYIHHUK OTKAa3bIBAECTCS, CChLIASICH
Ha YCTaJOCTh M Ha TO, 4YTO pabouuii NIeHb yxke 3akoHumicsd. llpoBenuTe aHanmu3 Ha NpeaMeT
KOH(JIMKTHOCTH MEXIMYHOCTHOTO B3aUMOJICUCTBUSA B clenyromen CUTYaI1H.

TeopeTnyeckasi 4acTh KOHTPOJIbHON PadoThI (TeCTOBasI YACTh):

1. Kakoii U3 MpuBEJICHHBIX METOJIOB OTHOCHTCS K TPYIITIC METO/IOB YIIPABICHUSIMHI
KOH(JIUKTaMU:

a) COIMOJIOTUYECKUA METOI;

0) METOJ TECTUPOBAHWS;

B) METOJ1 KapTorpaduu;

T') METOJ] HAOJIFOICHHS;

1) METOJI SKCIIEPUMEHTA.
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2. HeoOxoMuMbIMH 1 JOCTATOYHBIMU yCIOBUSIMU BO3HUKHOBEHHS KOH(IMKTA

MEXY CyObEKTaMH COLIMAILHOTO B3aUMOJICHCTBUS SBISIOTCS:

a) HaJTM4Ke y HUX MPOTHUBOIIOJIOKHBIX CYKJIEHUI WM MOTUBOB U JKEJIAHHUE XOTS OBl
OJIHOTO M3 HUX OJIepKaTh o0eAy Haa JPYTHUM;

0) HaMM4Ke Yy HUX MPOTHUBOIMOJIOKHO HAIIPABJICHHBIX MOTUBOB WJIH CYXKACHUH, a

TaKXe COCTOSTHHE TIPOTUBOOOPCTBA MEXKTy HUMHU;

B) HAJIMYUE Y HUX MMPOTHUBOIOJIOKHBIX MMO3UIMNA U aKTUBHBIE JACHCTBUS 00EUX CTOPOH 1O
JOCTHIKEHHIO CBOUX TO3UITHH;

') HAIMYKME Y HUX TPOTHUBOTIOIOKHO HAIIPABICHHBIX MOTUBOB U OTKPBITHIC 3asBJICHUS O
CBOUX TPeOOBAHUSAX;

1) HAIMYHE TPOTHBOTIOIOKHBIX HHTEPECOB Y KaXKIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH MO UX pean3ariiu.

3. KondnukTHas cutyanust — 3TO:

a) ciayvyailiHble CTOJKHOBEHUS! HHTEPECOB CYyOBEKTOB COLIMAIBLHOIO B3aUMO/ICHCTBHS;

0) HaKOTIMBIITUECS TPOTUBOPEYHS, CBA3AHHBIC C JACATEIHHOCTHIO CYyOBEKTOB
COLIMAJILHOTO B3aUMO/ICHCTBUS, KOTOPBIE CO3/Ial0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKTY
HUMU;

B) MpoIlecc MPOTUBOOOPCTBA MEKAY CyOBEKTaMU COLMATBHOTO B3aUMOCHCTBHS,
HaIpaBJICHHBIN HA BBISICHEHUE OTHOIICHUI;

T') MpUYrHA KOH(DIIUKTA;

1) 5Tal pa3BUTHS KOH(DIUKTA.

4. IIpuunHa KOHPIUKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CYOBEKTOB COLIMATIBHOIO B3aUMOCHCTBUS;

0) cTreyeHre 0OCTOSATENBCTB, KOTOPBIE MPOSBIISIOT KOH(IIHKT;

B) SIBJICHUS, COOBITHS, (DaKThI, CUTyaIllH, KOTOPBIC MIPEIIIECTBYIOT KOH(MIUKTY U

IPU OIIPEICIIEHHBIX YCIOBUAX JIEATEIBHOCTH CyOBEKTOB COLIMAIBHOTO B3aMMO/ICHCTBHS
BBI3BIBAIOT €T0;

I') HAKOTIMBIINECS IPOTUBOPEUHSI, CB3aHHBIE C JESITEIHHOCTHIO CyOBEKTOB COLIMAIBHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T ITOYBY JJIsl pEaIbHOTO IPOTUBOOOPCTBA MEXKTY HUMU;
Il) TO, U3-32 YeT0 BO3HUKAET KOH(IIUKT.

5. YmpaBnenue KOHQIUKTAMH — 3TO:

a) [eJICHAPABICHHOE BO3ACHCTBUE HA MPOLIECC €T0 JMHAMUKHY;

0) LeneHarnpaBIeHHOE, 00YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMU BO3/IEHCTBHE HA
NPOIIECC er0 TUHAMUKY B MHTEPECaX Pa3sBUTHS WIH Pa3pyIICHHUS TOW COUATbHON
CHCTEMBI, K KOTOPO UMEET OTHOIICHHE JAHHBIA KOH(IUKT;

B) II€JICHAIIPABIICHHOE BO3/ICHCTBHE Ha KOH(IUKTYIOINX B MHTEPECAX CHIKEHUS YPOBHS
HANPSDKEHHOCTH MEXTy HUMH,

T') IeJICHaNpaBiIeHHOE, 00YCIOBICHHOE O0BEKTUBHBIMU 3aKOHAMH BO3JICHCTBHE HA
npoiiecc popMuUpoBaHUs aeKBaTHOTO 00pa3a KOHMIUKTHON CUTYaIlMH Y KOH(PIUKTYFOIINX

MHTEpecax CHUKEHHS YPOBHS HAIMPSHDKEHHOCTH MEXAY HUMU;

1) LieJIeHaNpaBiIeHHOE BO3AeMCTBHE HA MOTHUBBI KOH(PJIUKTYIOUHUX.

6. Coznep:xanue ynpaBiaeHUs] KOHPIUKTaMU BKIIFOYAET:

a) MPOTHO3UPOBAHUE, IPEAYIIPEKICHIE (CTUMYIUPOBAHUE), PETYINPOBAHUE,
pas3pelieHue;
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0) NpOrHO3UpPOBaHNUE, NIPEIYNPEKICHNUE (CTUMYIHPOBAHNUE), Pa3pellICHUE;

B) IIPOTHO3UPOBAHUE, PETYJIUPOBAHUE, PA3PEIICHHUE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHHUE, Pa3pPELLEHUE;

1) aHAJIN3 KOH(PIUKTHON CUTYyalllu, IPOTHO3UPOBAHHUE, IPEAYIPEkKACHUE, pa3pelIeHuE.
7. llpennoceuIkaMu pa3penieHust KOH()IUKTa SBISIOTCS:

a) I0CTaTOYHAas 3pEJIOCTh KOH(MIUKTA, TOTPEOHOCTH CyOBEKTOB KOH(IIUKTA B €TO
pa3pelieHnH, HaTn4re HeoOX0IMMBIX PECYPCOB U CPEACTB JUIsl pa3pelieHns KOH(INKTA;
0) moctaTtouHast 3peoCcTh KOH(IINKTA, BRICOKHIA aBTOPUTET OJHOM U3 KOH(IINKTYIOIINX
CTOpOH;

B) HAJIMYKE HEOOXOIMMBIX PECYPCOB U CPEACTB JUIs pa3pelieHns KOH(QINKTA, TOTpeOHOCTh
CyOBeKTOB KOH(JIMKTA B €0 pa3pelieHnH, KOJUIEKTUBHAS (hopMa JAesITEIIbHOCTH;

T') BBICOKHI aBTOPUTET OJIHOM U3 KOH(PIUKTYIOUINX CTOPOH, KOJJIEKTUBHAs (hopMa
NeSITeNIbHOCTH, JIUJIEPCTBO B IPyTIIE.

8. OCHOBHBIMH MOJIEJIIMU MOBEICHUS TUUYHOCTU B KOH(MIUKTE SIBIISIFOTCS:

a) KOHCTPYKTHUBHAsI, palliOHANIbHAs, 1eCTPYKTHUBHAS;

0) kommpomuce, 60prda, COTPYTHUUECTBO;

B) pallMOHAJIbHAS, UpPALIMOHAIbHAS, KOHDOPMHUCTCKAS;

') KOHCTPYKTHUBHA, AECTPYKTHUBHAs, KOH(DOpMHCTCKas,

1) 6opr0a, yCTymKa, KOMIPOMHMCC.

9. K10 13 HIKE MEPEYUCIICHHBIX YUEHBIX pa3padoTai IByXMEPHYIO MOJIEIb

CTpaTeruii MoBeACHUs TUYHOCTH B KOH(DIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u l11. ®eiip;

B) JI. Cxort u Y. JIukcos;

r) M. lloiu u JI. CkoTT;

n) P. ©@umep u Y. HOpu.

10. CkoJBbKO CcTpaTeruil MoBeAeHNS TNYHOCTH B KOH(IIUKTE BBIACISETCS B
JBYXMEPHOU MOJCIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpenenure TUT KOHOIUKTHONW JTUYHOCTH TIO CJICTYIONTUM MOBEACHYECKUM
XapaKTePUCTHKAM: XOUET ObITh B IIEHTPE BHUMAHUS; XOPOIIO PUCIIOCA0INBAECTCS K
Pa3IUYHBIM CUTYalUsIM; INIAHUPOBAHUE CBOEH NEATEIIbHOCTH OCYIIECTBIISIET CUTYaTUBHO;
KpOIOTJIMBOM, CCTEeMaTH4eckoi paboThl n30eraer:

a) PUTHIHBINA THIT,

0) HeyIpaBJIsieMbIi THII;

B) IEMOHCTPATUBHBIN THUII;

') CBEpXTOYHBIH THII;

1) «O0€CKOH(DIJIMKTHBIA THITY.

12. KoMMyHUKaTUBHBIH acreKT 0OILIEHUS OTPaskaeT CTPEMIICHHE TApTHEPOB 10
OOLIEHUIO K:

a) oomMeHy uHpopMmaruei;
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0) HATAKUBAHUIO JTOOPHIX B3aUMOOTHOIICHHI;

B) JOCTUXKEHUIO B3aMMOIIOHUMAHUS;

T') PaCHIMPEHUIO TEMBI OOILIECHMS;

1) YCUJICHNIO HH(POPMALIMOHHOTO BO3/ICHCTBUS HA apTHepa.

13. TexHOMOTHH PAlMOHATIBLHOTO TIOBEACHUS B KOH(DIUKTE — 3TO:

a) COBOKYIHOCTb CIIOCOOO0B IICUXO0JIOTMYECKOM KOPPEKIMH, HAIIPABJIEHHOM Ha
o0ecrnieueHre KOHCTPYKTUBHOTO B3aUMO/IEHCTBUSI KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOITHH;

0) COBOKYITHOCTH CIIOCOOOB BO3/ICHCTBHUS HAa COTIEPHUKA, TIO3BOJISIONINX JOOUTHCS
peanu3aiuy CBOUX IeJiel B KOH(DIUKTE;

B) BUJI [ICUXOJIOTUYECKOTO BO3JICHCTBUS, HCKYCHOE UCIIOJIHEHUE KOTOPOro BEJET K
CKPBITOMY BO30Y>KJCHHIO Y COTIEpHIKA HAMEPEHUH, HE COBIAIAIOIUX C €r0 aKTyallbHO
CYLIECTBYIOIIUMH KeJIaHUAMU;

T) MojJiep>KaHue BHICOKOM CaMOOIIEHKH B IIEPETOBOPHOM IPOLIECCE;

1) CIIOKOMHAsI peakiusi Ha SMOIMOHAJIbHbIE AEWCTBUS COMIEPHUKA.

14. Kakue u3 nepevyrcICHHBIX HIDKE CIIOCOO0B M30aBICHUS OT THEBA pa3padOTaHbI
M. Ckortr:

a) BU3yallu3allus, «3a3eMJICHHE», POCIIUPOBAHHE;

0) BU3yanu3amus, cyoImMaIus, mpoelupoBaHue, «3a3eMIICHHEY;

B) perpeccusi, CyOonumMans, BU3yanu3alus;

T') BU3yanu3alus, BeIAEPKKA, CyOIuMaIus;

1) cyOonmumanus, palioHaIn3aIus, perpeccusi, BU3yalu3alusl.

15. Cxonbko Mozenel NoBEeAEHUS TAPTHEPOB B IEPETOBOPHOM ITPOLIECCE BBIAEISIOT
B JIUTEpAType MO KOHPIUKTOIOTHH:

a) 1;

0) 2;

B) 3;

r)4;

n)S.

16. B paMkax kakoi CTpaTerny B IEPETOBOPHOM IIPOLIECCE CTABUTCS OCHOBHAS LENb
— BBIMTPBIII 3a CYET MPOUTPHIIIA ONIIOHEHTA!

a) «BBIMTPBIII — BBIMTPHIID;

0) «BBIUTPBHIII — IPOUTPHILID;

B) «IIPOUTPBHIII — IPOUTPHILID;

T') «IPOUTPBIII — BBIMTPHIIID;

1) «BBIMTPBIII — MPOUTPHIID» U KITPOUTPHIII — BRITPHIIID).

17. BHyTpHIMYHOCTHBIN KOH(IUKT — 3TO:

a) NIyOOKKe SMOIIMOHANIbHBIE MePeKUBAHUS IMYHOCTHIO CBOMX HEY/1ay;

0) cocTOsTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIICH CIIOKHOM CUTYaIlueH;

B) CTOJIKHOBEHHE IMPOTHUBOMOJIOKHO HAMIPABICHHBIX MOTHBOB JIMYHOCTH;

T') CTOJIKHOBEHHE MPOTUBOIIOIOKHO HAIIPABIEHHBIX MOBEIEHUYECKIX XapaKTEPUCTUK
JUYHOCTH;

1) BHYTPEHHHUE KOJIeOaHUs INYHOCTH, CTOSIIEH Mepel BLIOOPOM CPEeICTB [ TOCTHKEHUS
KOHKPETHOM IIEJIH.

18. Komy u3 yueHBIX MpUHAIIEKHUT pa3paboTKa yueHus: 0 60phOe Mexay 3pOcoM U
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TaHATOCOM, KaK MPUPOTHON OCHOBE BHYTPHIMYHOCTHBIX KOH(IUKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) O. ®pommy;

n) K. JIeBuny.

19. KoMy 13 yueHbIX IpUHAUIEKUT pa3paboTKa yueHus: 00 IKCTpaBEepCUH U
UHTPOBEPCHHU, KaK 00BEKTUBHOM MPHUPOJIE BHYTPHINIHOCTHBIX KOH(DINKTOB:

a) 3. Opeiiny;

0) A. Aniepy;

B) K. IOHnry;

r) D. ®pommy;

n) K. JleBuny.

20. ®opMamu MPOSBICHUS BHY TPUIIMYHOCTHBIX KOH(JIUKTOB SIBJISIOTCS:

a) HeBpacTeHUs, ddopus, CyOIuMaIys, UIeaanu3alus, palioHaTH3aINs;

0) HeBpacTeHwsl, Sopus, perpeccus, MPOSKITUs, paIlHOHATN3AIIHS;

B) HEBpaCTEHUs, Y popusl, uaeanus3anus, NpoeKLus, palioHaIN3alus, BHITECHCHHE;
I') HeBpacTeHus, 3Hdopus, perpeccus, NPOeKLUs, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXOJI, IEpEOpPUEHTAIM, CyOIuManys, ueann3alus, BHITECHEHHE.
21. Kakoii Tun ¢pakTopoB MEXIMUYHOCTHBIX KOH(MIUKTOB 10 B.JIMHKOIBHY CBs3aH C
TaKUMH (popMaMu MX NMPOSBICHUS KaK: BEpOBaHUE U OBEACHUE (TIpepacCy K,
HpPEANOYTEHUs, IPUOPUTETHI); IPUBEPIKEHHOCTh K IPYNIOBBIM TPAJUIMAM, LIEHHOCTSM,
HOpMaM; PEJIUTUO3HbIE, KyJIbTypHBIE, IOJIMTHYECKUE U JPYTUe LIEHHOCTH; HPABCTBEHHBIE
LIEHHOCTH (TIpe/ICTaBIEHUs O 100pe U 371€, CIPaBEATMBOCTH U HECTIPABEIMBOCTH U T. I1.):
a) nHpopMalMOHHbIE (HaKTOPHI;

0) noBeneHueCcKue (HaKToOpHI;

B) (paKTOpPBI OTHOIIECHUI];

T') HIEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHBIE (DaKTOPBHI.

22. K rpynmnoBsIM KOHPIUKTAM OTHOCSTCS KOH(IUKTHL:

a) IMYHOCTh — IPyMIa;

0) rpynna — rpymnma;

B) IMYHOCTH — TPYIITIA U TPYTINA — TPYIIA;

T') PYKOBOJHUTEIb — KOJUICKTHUB;

1) MUKPOTPYTINAa — MUKPOTPYIIa BHYTPU KOJUIEKTHBA.

7.3.2. ITpomexyTOUHAs aTTECTALUS

Bonpocs! /1 MOATOTOBKH K 3a4eTy

1. [TonsaTue koHpMKTOMOTHH Kak Hayku. VicTopus pa3BuTus KoH(mkTOM0OTHH B Poccun
3a pyoeKoM.

2. OcHOBHBIE KaTeropuu (MOHITHS) KOH(MIUKTOIOTUU KaK HAYKH.

3. [Monstue «xoHPIUKT». DyHKINN KOHPIHUKTA.

4. CTpyKTypHBIE KOMITIOHEHTHI KOH(PIUKTA.

5. OcHOBHBIE TIEPUOIBI U TAMbI B PAa3BUTHH KOH(IUKTA.
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6. OcHOBHBIE BHUJIbI KOHQIIUKTOB (KJIacCU(UKaLuUs).

7. lloHsiTHE «BHYTPUIMYHOCTHBIN KOH(MIUKT». OCHOBHBIE XapaKTEePUCTHKH, TIPUIHHBI.
Busl BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

8. @OpMBI IPOSIBIICHUS U CLIOCOOBI pa3peIIeHus] BHY TPUIMYHOCTHBIX KOH(IJIUKTOB.
[TocnencTBust BHyTPMIIMYHOCTHBIX KOH(DIMKTOB.

9. XapakTepucTHKa MEXIUIHOCTHBIX KOH(MIUKTOB. KOH(MIMKTHI «pyKOBOIUTEIH-
MOYUHEHHBII. [I[pUUnHBI KOHPIUKTOB.

10. MexaHn3Mbl BO3SHUKHOBEHUSI MEKTPYNIIOBBIX KOH(IUKTOB.

11. TpynoBbie KOH(DIUKTHI ¥ Iy TH UX TPEOTOJICHHS.

12.Crenuduka MeXITHUYECKUX KOH(DIUKTOB.

13. Buytpunonutuueckue KOHGIUKTEL. OCOOEHHOCTH MEXIOCYJapCTBEHHBIX KOH(QIUKTOB.

14. CymHoCTh MPOrHO3UPOBAHUS U MPOPUIAKTUKH KOH(IUKTOB.

15. TexHonorus npeaynpex1eHus: KOHPIUKTOB.

16.BrnusiHre 310pOBBS YEIOBEKA Ha CTPECC U KOH(PIUKTHOCTD.

17.®opMbl, pe3ybTaThl U KPUTEPUH 3aBEPIICHHS KOHPIUKTOB.

18. CtpaTteruu u crmocoObl pa3penieHus: KOHPIUKTOB.

19. MeanaTopcTBO U peryIMpoBaHue KOH(IIUKTA.

20. CymHocTb, BUbI U (YHKIHMU IIEPETOBOPOB MO PA3PEIICHUI0 KOH(DINKTOB.

21. /luHaMuKa eperoBopHOro mpolecca.

22. Ilcuxosnornyeckue MexaHu3Mbl U TEXHOJIOTUS IIEPETOBOPOB.

23. Ilcuxosnornyeckue yciaoBus ycnexa Ha neperoBopax.

24. BHyTpeHHee cOoCTOsIHHE CyObeKTa KOH(MIUKTA. Y CIIOBUS CHIXKEHUS KOH(IMKTHOTO

NOTEHLMaNa JTUYHOCTU. [oHsTHE TOJIEPAHTHOCTH.

25.I1IoHsTHE TaTEHTHOTO U OTKPBITOTO KOH(JIUKTA.

26. [lo3uTHBHBIE U HETATUBHbIE (PYHKIIMH KOH(IIMKTA B PA3BUTUH COLIMyMA.

27. KoHIUKTHI B 5KOHOMHKE. THUIBI KOH(IMKTOB B 9KOHOMUKE: COCTOSIHUE KOHKYPEHIIUH,
JI0OTOBOpA, pEryJIMpPOBaHMsl, YIIPaBICHUS.

28. KongeccuonanbHblit KOHOIUKT U KOH(PECCHOHATBHBIE OTHOILICHHS.

29. PerynupoBaHue U yNpaBlIeHUE B3aUMOACHCTBUSIMH CTOPOH B MUPOBOM OJIUTHKE.

30. Buas! nocpeJHUUECKUX OTHOLIEHUN B Pa3IMUHBIX chepax sKU3HEAEITeTbHOCTH
oOmiecTBa.
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