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1. eapb ¥ 3212494 AMCHUNJINHBI

Hacrosimas nporpamMma y4eOHON JUCIUIUIMHBI YCTaHABIMBAET MUHUMAIIbHBIE TPEOOBAHUS K
3HaHUSIM M YMEHMSM OOydarollerocs M ONpeAesseT COoJIep)KaHHWe M BHUJIbl YUEOHBIX 3aHATUH U
OTYETHOCTH.

[IporpaMMa mnpegHa3zHaueHa js [penojaBaTelel, BEAYIIMX JaHHYI JIUCLUUIUIMHY, |
obyuaromuxcs, Hampasnenue noaroroku 09.03.03 «[Ipuxnagnas nHpopMaTuka» , HU3YyYAIOIIUX
JTUCLUIUIUHY
«upoBoif MapKeTHHT».

[Tporpamma pa3zpaboTaHa B COOTBETCTBUU C:

- @enepanbHbI rOCY1apCTBEHHBIH 00pa30BaTeNbHBIA CTaHIAPT BBICIIEIO OOpa30BaHUS —
OakanaBpuaT 1o HarmpasieHuo nmoarotoBku 09.03.03 IlpukmnagHas uHpOpMaATHKA, yYTBEPIKICHHBIN
npuka3oM MuHuctepcTBa obpasoBanus U Hayku Poccuiickoit @eneparuu ot 19.09.2017 Ne 922 (B
neiicryromeit penakmuun). 2. [Ipodeccrnonanbupie ctanaapTsl: — 06.001 «[IporpamMmmucty. Y TBepKIeH
npuKazoM MuHucTEpCTBa TpyJa U colanbHOoM 3amuTel Poccuiickoit ®enepanuu ot 20.07.2022 r. Ne
424n; — 06.015 «Cnenuamuct 10 HMHPOPMAIMOHHBIM CHCTEMaM». YTBEPXKACH MPUKA30M
MunuctepcTBa Tpyna u conuaibHoil 3amuThel Poccuiickoir ®enepauun ot 13.07.2023 Ne 586H; —
06.016 «PykoBOAUTENH IPOSKTOB B 00J1aCTH MH(POPMAITMOHHBIX TEXHOJIOTHITY. Y TBEPK/ICH MPUKA30M
MunuctepcTBa Tpyna u conuanbHoil 3amuTel Poccuiickoit ®enepaunun ot 27.04.2023 Ne 369H; —
06.022 «CucTeMHbII aHATUTUK». Y TBEP KJI€H ITPHUKa30M MUHKCTEPCTBA TPYla U COLIUAIbHOM 3aIUThI
Poccuiickoit @enepanuu ot 27.04.2023 Ne 367H.

— OIIOIl mo Hampasnenue nmoaroroBku 09.03.03 «IIpukinagnas nadpopmaTuka», mpoduiib
NOATrOTOBKU «UMH(DOpManMoHHbIE TEXHOIOTUW yhpaBieHus Omsnecom» s 2025 romga Hauama
IIOATIOTOBKH,

— pabouuMm yueOHbIM TutaHoM 1o HampaBnenue mnoarotoBku 09.03.03 «IIpuxnannas
uHpopMaTuKa», NpoGuib MOArOTOBKH «MH(OPMAILMOHHBIC TEXHOJIOTHH YIpaBICHHs GH3HECOMY, IS
2025 roga Hayama MOATOTOBKH.

OOyuenue no aucuumumHe «l{udpoBoil MapkeTHHr» HampaBieHO Ha (OpPMHUPOBaHUE Y
00yJaroIIuXCsl CIEIYIONUX KOMIETEHITUN:

Koa u HauMeHOBaHME KOMIIETEHIUIA HH}II/IKaTopr JOCTHKCHHUA KOMIICTCHIINHU

VK-4.  CnocobeHn  ocymecTBiaTh  JenoByl0 | UVYK-4.1.  VuureiBaeT  0COOEHHOCTH  JI€JIOBOM
KOMMYHHKALHMIO B YCTHOH U MMCBMEHHON (HOpPMax HA | KOMMYHMKAIIMK HA TOCYAApPCTBEHHOM U HHOCTPAHHOM
TOCyJapCTBEHHOM si3blke Poccuiickolt Defiepallui U | g3pikax B 3aBUCHMOCTH OT OCOGEHHOCTEH BepOATbHBIX
MHOCTPAHHOM (bIX) AI3bIKE (aX) U HeBepOanbHbIX cpencts obmenus UYK-4.2. Ymeer
BECTH OOMEH JICTIOBOM
nHpOpMaIMe B YCTHOM W NMHUChMEHHOW (opMmax Ha
rOCYJapCTBEHHOM U MHOCTPAHHOM SI3BIKAX C Y4ETOM
cBoeoOpa3us  CTHJIUCTUKM  OQUIHAIBHBIX U
HeOo(QUIHATIBLHBIX MTUCEM, a TAKKE COIMOKYIBTYPHBIX
pasnuunii B Qopmare koppecnonaeHimn MYK-4.3.
Brimonnsier nepeBon npohecCHOHAIbHBIX TEKCTOB C
HWHOCTPAHHOTO S3bIKa Ha TOCYIAapPCTBEHHBIN s3bIK PD
U C TOCYIapCTBEHHOTO sA3bIka PD Ha nMHOCTpaHHBIN




OIIK-3. Crocoben pemaTth CTaHAApTHBIC 3aJadd
mpo(ecCHOHANBHON  ACITEIPHOCTH HAa  OCHOBE
WH(GOPMAITMOHHON 1 OHOMHOTrpaduIecKoil KyIbTyphl
c NpUMEHEHUEM WHPOPMAITUOHHO
KOMMYHHUKAIIMOHHBIX ~TEXHOJIOTUA U C yYETOM
OCHOBHBIX TpeOoBaHMI UHGPOPMAITUOHHOM
Oe3omacHOCTH

HOIIK-3.1. 3nHaer npuHUMOBI HHPOPMALMOHHONW W
Ooubnmorpaduueckor KyJabTyphl, METOJIBI, CIIOCOOBI 1
CpeAcTBa TMONYYCHUS, XPaHEHUs] U IepepadoTKu
nHGOPMAaLUK; TPUHLIUIBI IOCTPOSHUSI COBPEMEHHBIX
WHPOPMALMOHHO-KOMMYHUKAIHOHHBIX TEXHOJOTHIA;
MOJIEJIN OpraHW3allM JAHHBIX, CETEBbIC MOJEIIH,
HepapXUyuecKUe MOAEIH, PEALUOHHYI0 MOJEIb U
o0sekTHyt0o Mogmenb. MOIIK-3.2. Ymeer pemats
CTaHJapTHEIC 3a1auu npodeccuoHaIbHON
NESTeTbHOCTH Ha OCHOBE HH(POPMALMOHHOW U
oubnmorpaduyeckoil  KyJIbTypel C MPUMEHEHHEM
HHGOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI 1
C Y4eTOM OCHOBHBIX TpeOoBaHWI MH(pOPMAaLMOHHON
6esonmacHoctu. UWOIIK-3.3. Bnageer werogamu
[ONCKa W aHajIu3a HMHGOPMALUHU IS TOATOTOBKH
JIOKYMEHTOB,  0030poB, pedepaToB, IOKIAIOB,
nyOnuKaluii, Ha OCHOBE WH(POPMALMOHHOW U
oubnmorpaduueckoli  KyJbTYpHI, C  yd4eToMm
COOJIFOIGHHST aBTOPCKOTO TpaBa H  TpeOoBaHUit
“H()OPMAITMOHHOI 0€30IIaCHOCTH

2. MecTo 1ucuMIInHBI B cTpyKTYype OOIT

Jucuumnuba «{udpoBoit MapKeTHHI» OTHOCUTCS K YUCIY NPO(EeCCHOHAIBHBIX Y4eOHbIX
IMCUUIUIMH TporpaMMbl OakanaBpuata, mmdp b1.1.22 u BXoauT B 00pa3oBaTeNbHYIO MPOrpaMMy
MOJIrOTOBKM OakanaBpa HampasieHHto noarotoBku 09.03.03 Ipuxnagnas uHpopMaThka, npoduiib
«MHbopMalIMOHHBIE TEXHOJIOTHH YIpPaBlIeHUs Ou3HecoM» O4HOM (GopMbl oOydeHus. ucrumniamHa

yuTaercs B 7 ceMecTpe 4 Kypca.

Huctunnuna «{udpoBoil MapkeTHHT» B3aMMOCBsI3aHA JIOTHUECKH U COAEPKATEIbHO-
METOANYECKH co caeayrommumu aucuummaamu OOIT:

OcHoBbI Ou3Hec-TuTaHupoBaHusi, CTapTan-MeHEeKMEHT, YTpaBlIeHUE MPEeANPUHUMATEIbCKON

NesITeNIbHOCTHIO, MoaenupoBanre OM3HEC-TIPOLIECCOB U T.II.

3. CTpyKTYypa U coJep:kaHue TUCHUINIUHBI
OO0r11ast TPYI0€MKOCTh AUCIMIUIAHBI COCTABIISAET 3 3a4eTHBIX enuHuIlbl (108 uaca).

3.1. Buabl yueOHO# padoThl H TPYA0EMKOCTh
3.1.1 Ouynas ¢opma o0yueHust

Bun yuebHoi#t paboTsl Bcero uacon CCM670TpLI
AyIuMTOpHBIE 3aHATHS (BCEro) 54 54
B tom unce: - -
Jlexnu 18 18
ITpaktrueckue 3anstus (113) 18 18
Cemunapsi (C) 18 18
Jlaboparopusbie padboTs! (JIP) -
CamocrosiTesibHasi padoTa (Bcero) 54 o4
B Tom uncre:
Kypcogoii nmpoexT (padbota) - -
Pacuetno-rpaduueckue paboThI - -
Pedepar - -
Occe - -
KontponbHas pabota




/Jlpyaue 6uovl camocmoamenvhoti pabomol

- n0020MO6KaA K npakmu4ecKum 3aHAmuAmM (u3y'-l€Hu€

JIeKYUOHHO20 Mamepuaia)

- U3yYeHue HOPMaAMUBHO-NPABOBOU OOKYMEHMAayuu

- 10020MOBKA K mecmupoeano/aaqemy

Bupg npomexxyTouHOM aTTecTanun

3a4€T

OO01mmast Tpy10eMKOCTh

yac./ 3a4. ex

108/3

108/3

3.2. TemaTn4ecKkuii NJIaH JUCHUIIIMHBI

st ounoii popmbl 00yUeHust

HaumeHoBaHue TeMbl (pa3esia)

AYyIUTOpPHBIE YaChl

Bcero
4JacoB

Jlexuuu

Cemu-
HApbI

IIpakTu-
YecKHe
3aHATHA

Camocron-

TeJbHadA

pabdora

7 cemecTp

OcHoBBI TU(POBOTO MAPKETHUHTA
TepMuHOMOTrUYECKUI armapar
Hudposuzamus. LHudpossie meaua.

10

HudpoBas  cpema.  Lludpopoii
MapKETHHT. [udposoe
MIPOJIBUKEHHE. Hudposas
KOMMYHUKAITHSL. DneKTpoHHas
KOMMeEpIHs, 3JTeKTPOHHBIN Ou3Hec.
WnTtepuer-mapketusr. Llugpossie
MHCTPYMEHTHI

Uctopuss  pasButus  uudpoBoro
MapketuHra. Hauano mudposoro
MapKeTHHIa Kak  MpOAODKEHHE
MapKETHHTA. CoBpeMeHHBbIE
MOJIXOJIbI K Oompenenenuto. Pazsurue
UG POBBIX MHHOBALIUH B
MapKETUHTE.

10




Kananst u
MIPOJIBH>KCHUS 1 (poBOro
MapketuHra. Kananel uudposoro
MapkeTuHra: MaTepHeT, MOOUIbHBIC
rajpketsl, Ludposoe teneBuaenue,
Hudposoe TeneBuaenue,JlokanbHbIe
CeTH, «YMHBIE» raJKeThl,
WutepaktuBHble aucrien, Digital-
art, couuanbHble ceTH. OCHOBHBIE
UHCTPYMEHTBI U(ppPOBOTO
MapKeTHHIa: KOHTEKCTHAsl peKyiama,
SE0-TIPOJIBUKECHHE, KOHTCHT-
MapkeTuHr, SMM, ormiaTta 3a KJIUK
OaHHEepHas peKkiamMa, pPEeKIaMHbBIE
OKHa, TeJICBU3MOHHAs peKama

Ha 1upoBOM TEJICBUJICHUH,
paauopexiiama Ha OHJIANH-
IJIOIIaAKaxX, HATHBHasA pEKJIaMa, €-
mail  pacchlIKH, CMC-PaCCBIIKH
aOOHEHTaM COTOBBIX OIEPATOPOB.
[IpenmymiectBa nuPpoBOro
MapKeTHHTa

MHCTPYMEHTBI

10

MapkeTuHroBas
U poBoi

cTpaTerus B
cpene. Oranbl
pa3paboTku MapKETUHIOBOU
crparernn. [locraHoBka  wnenen
MapKETUHIOBOM CTpaTeruu.
WNHcTpyMeHTHI IIaHUPOBAHUS.
OcHOBHBIE  BUABI  LENEH
MAapKETHHIOBOM CTPATETUHU.

10

HccnenoBanue ppiHKA U KIHOYEBBIX
KOHKYPEHTOB B IIU(POBOIi cpere.
Dtarbl aHaIU3a peIHKA. MeTO b
aHanu3a peiHka. [lapaMeTpsl olleHKH
KOHKYPEHTOB

10

Omnpenenenue LENEBOM ayauTOpUU
OcHoOBHBIE HMCTOYHHUKHU cbopa
nH(OpMaIIUU O LEJIEBOH ayTUTOPHH.
XapakTepucTrka LEIEBOM
aymutopuu B cermente B2C n B2B.

Monenb ONMCaHU IeJIeBOH
ayJIuTOPUH NpeAsioKeHHas
Jxepputom AHTOHUAECOM 3l

®penom Ban Paem (Gerrit Antonides

and W.Fred van Raaij).

10




[udpoBoii MapKeTHHT B OHJIAHH
[IpocTtpaHncrse. [TouckoBast
onTumu3zauuu caira. IlonckoBeie
cucteMbl. OCHOBHbIE HHCTPYMEHTHI
st SEO.ITopsimok  paboTel 110
IIPOJIBMKCHUIO CalTa.
CeMaHTHUYECKOE SIAPO. Tunel
MOMCKOBBIX 3ampocoB. TekcToBas
ONTHUMHU3ALNS CTPAHUIIBI.

Henn Konrenrt- MapKETHHIA.
Kananel ans peanusanuu cTpaTeruu
KOHTEHT-MapkeTuHra. [IpoaBmxkenue
OpeHZa U KOHTEHTa B COI[MAIbHBIX
ceTsix. Buaesl OaHHEpOB B ceTu
WnuTepHer: rpaduueckas pexiama c
HEU3MEHHBIM pa3MepOM, pUU-Meaua.
pop up, pop under. TapreTuxr.
Kanaisl, HACTIOJIb3yEMBbIE
MapKETHUHIOM B COIMAIBHBIX CETAX
(SMM). lenu u 3amaun BUPYCHOTO
MapKeTHHra. OTambl MPOBEICHUS
BUPYCHOM pEKJIIAMHOW KaMIIaHUU.
Email- mapxetuar —

3a/1a4n, BUJIBI MeTOAbl.OCOOEHHOCTH
peKIambl B MOOUITBHBIX
MIPHJIOKCHUSIX.

10

Hudposoii MapkeTuHr B odiaitH
IIpoctpanctBe. QR-koapl  Ha
pa3IUyYHBIX UcTOYHHUKAX. ObmacTu
npumeHeHust QR-ko10B.
Hcnons3oBanre QR-ko10B

B ra3eTax u )KypHalax.
[MpenmymiectBa ucmosib3oBanus QR-
KOJIOB. Cnyxba KOPOTKHX|
cooO1tennii: SMS u
MMS-mapkeTtunr; OcobeHHOCTH
MMS u SMS-mapkeTuHTa.
Pexomenganmu nnst co3manus SMS-
PacChUIKH. Paccpuiku yepes
MECCEHDKEPHI

HNHTepakTHBHBIC SKpaHbI i1
BbicTaBouHble LCD cTensl.

10

[TnanupoBaHue Or0/KETa U PECYpCOB
OcHOBHBIE ATanbl OO KETHPOBAHUSI.
OO6mmue npaBuiia COCTaBJICHU]

oromxera. [Tokazarenu.

10




10 | OcHOBHBIE MOKa3aTeNd  OLEHKH 2
3 PEKTUBHOCTH 1 poBoro 18 5 5
MapKeTHHTa. [Tokazarenu 8
apdexruBHOCTH. OOIIKME METPHKH.
Mertpuxu eCommerce
MIOMOTAIOIINE OTCICKUBATD
MIpUBJICYCHUE KIHUEHTOB, BOBJICUCHHE
U yAep)KaHUe,  aHATU3UPOBAThH
3¢ PEKTUBHOCTD MPOAAK.

Metpuku i OHJIAHH-CEPBHUCOB.
Mertpuku email- MapkeTHHra.
Metpuku ynepxanua. Ipdexr ot
peanuzainuu UHCTPYMEHTOB
1IU(POBOTr0 MAPKETHUHTA.

Hroro 7 cemectp 108 18 18 18 54

4. Y4yeOHO-MeTOAMYeCKOe H HH(POPMALMOHHOE 00ecniedeHue JHCUHMILITHHbI

41  HopmarusHbie 1okymMeHTHI H 'OCTHbI

1. Hanorossiii kogekc Poccutickoit @eneparuu ot 31.07.1998 r. Ne 146-D3 (B AciCTB. pen.).
Hoctyn 3 MPaBOBOM CHCTEMBI «KoncynprantlLirocy.
https://www.consultant.ru/document/cons_doc_LAW_19671/?ysclid=llccvfasoe103783874

4.2. OcHOBHAs IUTEPATYypa

1. HuHoBalMoHHBIH MapkeTHHT: ydeOHuK /i By30B / C. B. Kapnosa [u ap.] ; moa obmieit
penakmueit C. B. KapnoBoii. — 2-e 3., nepepad. u qorn. — Mocksa : M3marensctBo FOpaiit, 2023.
— 474 c. — (Bricmee oOpaszoBanue). — ISBN 978-5-534-13282-3. — Tekct : 37eKTpOHHBIH //
Oo6pasoBarenpHas mardpopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/510978.

2. Xycceitn, U. JI. LludppoBsle MapKeTUHIOBble KOMMYHHKAIMK : y4eOHOE mmocodue Juist
By30B / U. . Xyccelin. — MockBa: M3narensctBo FOpaiit, 2023. — 68 ¢. — (Bricmiee oOpa3zoBanue).
— ISBN 978-5-534-15010-0. — Tekct : anmextponHbIi // Obpa3oBarenbHas miardgopma HOpaiit
[caitr]. — URL.: https://urait.ru/bcode/520372 .

3. MapkeTuHr: yueOHUK U TpakTUKyM ais By30B/ T. A. JlykuuéBa [u ap.] ; mox penakuueit
T. A. Jlyknuéoii, H. H. MomuanoBa. — Mocksa : U3narensctBo FOpaiit, 2022. — 370 ¢. — (Bricmiee
obpazoBanme). — ISBN 978-5-534-01478-5. — Texkct : snekrponHbli // OOpa3oBarenbHas
mwiatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511490.

4. Kaprnosa, C. B. MapkeTuHr: Teopus 1 IpakTuKa : yaeOHoe nocoodue s 6akaiaBpos /
C. B. KapnoBa. — Mocksa : U3narensctBo FOpaiit, 2022. — 408 c. — (bakanaBp. AkageMuyeckuit
kypc). — ISBN 978-5-9916-2661-3. — TekcT: anekTponHsii / O0pa3oBatenbHas miatdopma FOpaiit
[caiit]. — URL.: https://urait.ru/bcode/509104.

4.3. JlonoTHUTeIbHASI JIUTepaTypa

1. Pe6posa, H. II. Mapkerunr: yuyeOHuk u npaktukyMm Juist By3oB / H. I1. PebpoBa. —
Mocksa: U3natensctBo FOpaiit, 2023. — 277 c¢. — (Briciee obpazoBanue). — ISBN 978-5-534-

03466-0. — Texct: snexkrponnblid // OOpa3zoBatenbHas minatdopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/511398.

2. Tropun, JI. B. MapkeTrHroBbIe HcciienoBanus: yueOHuk st By30B / JI. B. Tropun. —
Mocksa: UsnarennsctBo FOpaiit, 2020. — 342 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
15611-9. — Tekct: snekrponnslii // OO6paszoBarenbHas minatdopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/509197).

4.4. JnekTpoHHBbIE 00pPa30BaTeJbHbIE pecypchl

D0P no gucrumrHe «L{ndpoBoit MapKeTUHI» HAXOAUTCS B pa3paboTKe.


http://www.consultant.ru/document/cons_doc_LAW_19671/?ysclid=llccvfasoe103783874

4.5. JInueH3MoHHOE U CBOOOHO pacnpocTpaHsieMoe MPOorpaMMHoe odecriedeHmne

1. Iporpammsr nakera Microsoft Office (Word, Excel, PowerPoint)

4.6. CoBpeMeHHble TnpodecCHOHAIBbHBIE 0a3bl JAHHBIX W HMH(OPMAIMOHHBbIE
CIPaBOYHbIE CHCTEMBI

1. CIIC KoncynbranTtl Intoc: Hexommepueckas WHTEPHET-BEPCUS

(http://www.consultant.ru/online/).
5. MaTepI/IaJILHO-TeXHI/I‘leCKOC odecmeueHue AUCHUIIJIMHbBI

1. JIeknnoHHBIC ayAUTOPUU 0011IeTO (hOH .

2. AymuTopuu JUIs IPOBEICHUS IPAKTHYSCKUX 3aHATHH 0011ero poHa.
3. HacTeHHbIl/ IEpeHOCHOH 3KpaH WIIM HHTEPAKTUBHAS JIOCKA.

4. IlepeHOCHOM/ CTAIIMOHAPHBIN MPOCSKTOP JIIS IEMOHCTPALIMH CITalI0B.
5. HoyTOyk 1uist iIeMOHCTpaluu CiaijoB.

6. KoMIibroTepHBIii Kacce 715l CAMOCTOSATEIBHON PadOTHI.

6. MeToau4eckne peKoMeHIaluu

6.1 MeToanyecKue peKOMeHIALUH VI CAMOCTOSATEIbHOI padoThI CTY/1IEHTOB

6.1. Meronnyeckne yka3aHus 10 OCBOCHUIO JUCIUIIIHHBI

JleKIIMOHHBIE 3aHATUS MPOBOAATCA B COOTBETCTBMM C COJEp)KaHMEM Hacrosueil padoueit
IIPOrpaMMbI U MPEACTABISAIOT COOOM N3II0KEHUE TEOPETUUECKMX OCHOB HAJIOTOBOW CUCTEMBI U aHAJIU3
COBPEMEHHOT'O COCTOSIHHSI HOPMAaTHBHO-3aKOHOIATeIbHON 0a3bl B 007acTH Hanmoroooaoxenus B PO.

[Tocerienue NEKIMOHHBIX 3aHATUH ABIIsETCS 00s13aTeNbHBIM. JlONyCKaeTCsl KOHCIIEKTHPOBAaHHUE
JIEKIIMOHHOT'0 MaTepHaja MMCbMEHHBIM U KOMITBIOTEPHBIM CIIOCOOOM.

PerynsipHoe moBTOpeHME Marepuana KOHCIEKTOB JIEKIIMM IO KaXXIOMy pa3lelly B paMKax
MOATOTOBKM K IPOMEXYTOUHBIM M HUTOTOBBIM (opmam arrectanuu no aucuumuiviHe «l{udposoit
MapKETUHI» SBJSETCA OJHUM U3 BaKHEHIIUX BUJOB CAMOCTOSITEIbHON PabOThI CTY/ICHTA B T€UEHHE
ceMecTpa, He0OX0IMMOM I KaueCTBEHHOM MOATOTOBKH K MIPOMEKYTOUHOW U UTOTOBOM aTTecTanuu
10 TUCLMIUIAHE.

[IpoBeneHne mpakTUYeCKUX 3aHATUH 1o  guciuiuinHe  «ludpoBoil  mMapkeTHHI»
OCYILECTBISETCA B CIEAYIOUINX hopMax:

pelIeHne 3a1a4 A ¢ LEbI0 MPAKTUYECKOI0 OBJIaICHUs] HABBIKAMHU pacueTa HaJlorOBbIX
6a3 1o ¢efepanbHbIM, pETHOHAIBHBIM U MECTHBIM HaJIOTaM;

penieHue 3ajad ¢ LENbI0 NPAKTUYECKOTO OBJAJACHUS HABBIKAMH COCTaBICHUS H
3aII0JIHEHUS HAJIOTOBBIX JEKJIapalui.

[TocemnieHne MpakTHYECKUX 3aHATUN U aKTUBHOE yYacTHE B HUX SABJIETCS 0053aTENbHBIM.

HO}IFOTOBKa K IPpaKTUYCCKHUM 3aHATUAM 00s13aTeNIbHO BKJIIOYAET B ce0s HU3Yy4YCHUE KOHCIICKTOB
JICKIUOHHOI'O MaTtcepuajlia I aACKBATHOI'O INOHUMAHUA YCIIOBUSA U criocoba peuicHu-d SaﬂaHHﬁ,
3aIlJTaHUPOBAHHBIX NIPCIIOJAABATCIIEM HA KOHKPECTHOC MPAKTUUCCKOC 3aHATHUC.

Metoauyeckiue  yKa3zaHds 10  BBIIOJIHEHUIO  pa3luyHbIX  (OpM  BHEAYJUTOPHOU
CaMOCTOSITENTLHOUN pabOTHI

N3yueHne OCHOBHOM W JIONMOJIHUTENBHOM JUTEPATYPhl, a TAKXKE HOPMATHUBHO-IIPABOBBIX
JOKYMEHTOB IO JMCLUHUIUIMHE MPOBOJUTCS Ha PETyJIpHOM OCHOBE B pa3pe3e KakJIoro pasjena B
COOTBETCTBHUH C MPUBCACHHBIMU PCKOMCHAAUWAMUN JIA IMMOATOTOBKU K HpOMe)I(YTO‘IHOfI U UTOTOBOU
aTTecTaluu 1o JUCLHUIIIINHE. CHOucok OCHOBHOU U Z[OHOJIHHTQHBHOP'I JIATCPATYPhI U 065I3aTeJIBHBIX K
M3YYEHHUIO0 HOPMAaTHBHO-TIPABOBBIX JOKYMEHTOB 1O auciuminie «{uppoBoil MapkeTHHT» NpUBEIECH
B 1.7 HacTosmiel padouei mporpammel. CrieyeT OTAaBaTh MPEANIOYTCHUE U3YyUYEHHUIO HOPMATHUBHBIX

9


http://www.consultant.ru/online/)

JTOKYMEHTOB TI0 COOTBETCTBYIOIIUM pazjenaM AUCHUILTUHBI «[[udpoBoii MapKEeTHHT» MO CPaBHEHHIO
C UX aJlalITHPOBAHHOMN MHTEpIIpeTaIliel B y4eOHON TUTEpaType.

Pemenue 3amau B paszpese pazaenoB nucuuiuinbl «l{udposoit mapketunr» sisercs CPC B
(dhopMe ToOMaITHET0 33/1aHUs B CIIyYasxX HEJOCTATKa Ay AUTOPHOTO BPEMEHU Ha MPAKTUICCKUX 3aHATHIX
JUIS pEIICHUs BCEX 3aJ1ay, 3allJIaHUPOBAaHHBIX IIPENoAaBaTeeM, MPOBOIALIINM MPAKTUYECKUE 3aHATUS
0 TUCIUIUIAHE.

BosmoxHoii (o Beibopy cryaenta) ¢popmoit CPC nmo auctmmimae «[{udpoBoii MapkeTHHT»
SIBJISICTCS MOATOTOBKA HAYYHOTO JIOKJIAIa ¥ BEICTYIUUICHHE HA HAYYHOU KOH(epeHuu cTyeHToB. Tema
JIOKJIaJ]a COTJIACOBBIBAETCS C MPEIo1aBaTesieM, MPOBOISIIUM JEKIIMOHHBIE 3aHATHS 110 TUCHHUIUIMHE U
3aTparuBaeT aKTyallbHbIE BOIIPOCHI TEOPUU U MPAKTUKH ydyeTa B PD u cocTaBieHHs] OTYETHOCTH.

6.2 MeToauyeckne peKOMeHIAINHU VISl IPeNnojaBaTeJisi 10 OPraHu3anuy 00y4eHust

JanHblii paszfgen HacTosmed paGodell mporpamMMmbl HpeJHA3HAYeH M HAYMHAIOIIMX
IIperoiaBaTesieil ¥ CelnanuCTOB-IIPAKTUKOB, HE UMEIOIUX OIbITA IPENoJaBaTeIbCKONW PabOThI.

B ycnoBusix KOHCTpYHUpOBaHHs 00pa30BaTENbHBIX CHCTEM Ha MIPUHIMIIAX KOMIETEHTHOCTHOTO
MOJIX0a HPOM30LUIO KOHLENTYyaJbHOE HM3MEHEHUE PpOJIM IpernoAaBaresis, KOTOPbIM Hapsagy ¢
TPAIULIMOHHON POJIBIO HOCUTEJIS 3HAHUS BBINOJIHACT (DYHKIMIO OpPraHM3aTOpa HAy4YHO-ITOMCKOBOM
paboThI CTyIeHTa, KOHCYJIbTAaHTa B MPOLIEAYPax BEIOOpa, 00pabOTKH U MHTEpIpETauy HHPOpMaIUH,
HEOOXOAUMOW JIJIsl TPAKTUYECKOTO JCHCTBUS U AIBHEHIIIEro pa3BUTHS, YTO JOJDKHO 00S3aTENbHO
YUUTBIBATbCSI HPU TMPOBEICHUM JIEKIMOHHBIX M MPAKTUYECKUX 3aHATUH 1O JUCLUIUIMHE
«VIHHOBAaLIMOHHBIM MapKETUHT

[IpenoaBanre TEOPETHUECKOTO (JIGKIMOHHOTO) Marepuana mo aucuuiumHe «LludpoBoit
MapKeTUHI»  OCYIIECTBIETCS IO  IOCIEJOBATENBbHO-NIAPAJUIEIBHON  CXEME Ha  OCHOBE
MEXIUCIUITMHAPHON HHTETPALMU U YETKUX MEXAUCIUILTMHAPHBIX cBsizel B pamkax OIl u pabouero
yueOHoro miaana no HampasieHuto 38.03.01 «DxkoHOMuUKa».

[TonpoOHOE conepkaHue OTAENbHBIX pa3nenoB AucuUILIMHbBL «[{udpoBoii MapkeTHHI»
paccMaTpuBaeTcs B 1.3 pabodell porpaMMsl.

CrpyKkTypa M TOCIEJOBATEIBbHOCTh HPOBEIEHUS JEKIMOHHBIX 3aHATHH MO JUCLUIUIMHE B
MOJIEKIIMOHHOM pa3pe3e U3JaraeMoro TEOpeTUYEeCcKOro MaTepualia IMpeJcTaBlieHa B 1.3 HacTosIIen
paboyeil mporpaMmsl.

[lenmecooOpa3Hbple K TPUMEHEHUI0 B paMmkKax auciuruimHbl  «LludpoBoii MapkeTHHI»
o0pa3oBaTenbHble TEXHOJIOIMU U3JI0KEHBI B 1.4 HacTosIIeH paboueil mporpaMmel.

[lepeueHb OCHOBHOM M JOIMOJHUTEILHOM JINTEpAaTypbl M HOPMATHBHBIX JOKYMEHTOB,
HEOOXOJMMBIX B XOJ€ TpENnoJaBaHHs UCIHMIUIMHBI TIpUBeIEeH B 1.4 HacTosmeld pabodei

nporpaMMmel. [IpenoaBaresto cienyeT OpUeHTUPOBATh CTYASHTOB Ha UCII0JIb30BAHHE ITPHU MOJITOTOBKE
K TPOMEXYTOYHOH M MTOTOBOM aTTeCTAllMM MO IUCIMIUIMHE, HAallMCaHWU pedepata, TOKJIaga Ha
CTY/IEHYECKYI0 KOH(EPEHINI0 OPUTHHAILHON BEPCUU HOPMATHUBHBIX JOKYMEHTOB, JACHCTBYIOIIUX B
HacTosmee Bpems. [Ipeamourenne pabOTBl € TEKCTOM HOPMATHUBHOIO JOKYMEHTa YTEHHIO
aIalITHPOBAHHOTO U3JIOKEHHUS TaHHOTO JJOKYMEHTA B CHElHalM3UpOBAaHHON JuTepaType GopMupyer
y CTYACHTAa HAaBBIKA CaMOCTOSTENIBHOM KPUTHMYECKON HHTEPIIPETALNU IOJIO)KEHUH HOPMAaTHUBHBIX
JOKYMEHTOB U ITPaBOBOI'O aHAJIM3a.

@OHIBl OLIEHOYHBIX CPEIACTB JUISl TEKYIIEr0 KOHTPOJS W MNPOMEXKYTOYHOW aTTecTaluu
o0yyJaroIerocsi MpuBeJeHbl B MPUJIOKEHUH K pabodyeld MporpaMMe ¢ y4eToM KOMIIETEHTHOCTHOIO
noxaxoja B npouecce peannzanuu Ol

7. OueHoYHbIE CPeCTBA JIA TEKYIIero KOHTPOJIsl yCIIeBAeMOCTH, TPOMEKYTOUHOM aTTecTaluu
10 UTOraM OCBOEHHUS TMCHMILUINHBI M Y4eOHO-MeToAnYecKoe odecnneueHue caMoCTOATEIbHOM
padoThI CTYIECHTOB
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Tekymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCA B TEYEHUE CEMECTPA MYTEM PEryJISIPHOU
IMPOBCPKU MMPUCYTCTBUA 06yqa}omeroc;1 Ha JICKHUOHHBIX U MPAKTUYCCKUX 3aHATHUAX, OHCHKU Ka4YCCTBa
U aKTUBHOCTH pabOThI Ha MPAKTUUYECKHUX 3aHATHSAX MPU PEHICHUU 3a7ad U B X0J€ OJIUIl- OIIPOCOB IO
Marepraiam npeablIyIen JIEKIUH.

[IpumepHble 3amaHus JUIsi KOHTPOJBHBIX pPabOT, a TaKkKe BOIMPOCHl KOMIIBIOTEPHOTO
TecTupoBaHus no qucuuiuiniHe «L{nppoBoil MapKkeTHHr» NPUBEACHBI B PA3JIMYHBIX MOJIMYHKTaX B
cocrabe ®OC mo aucuumauHe 0e3 yKa3aHHUs NPABWIBHBIX BApUAHTOB OTBETOB WU METOJUKH
BBIITOJIHCHHA COOTBCTCTBYIOIIIHUX 3aIIaHI/II\/JI AJI1 CTUMYJIMPOBAHUSA MMOMCKOBOI aKTUBHOCTH CTyJACHTA.

[IpomexyrouHas arrecrauus no aucuuruinae «l{udpoBoil MapkeTHHr» TPOXOIUT B (opme
JK3aMeHa
7.1. ®oH OLIEHOYHBIX CPEACTB JIA MPOBEAeHHUS MPOMEKYTOUYHOM aTTecTAllUN 00yYaI0IIUXCS

Mo JUCIHUILJINHE

7.1.1. llepevyeHb KOMIIETEHIMII ¢ YKA3aHMEM 3TANOB UX (POPMHUPOBAHUSA B MPOLIECCE OCBOECHUS
00pa3oBaTeJILHON MPOrPaMMbl

B pe3yjIbTaTC OCBOCHUA JUCHUIIIINHBI (MOI[y.]'IH) (I)OpMI/IPYIOTCH CIICAYIOIMNEC KOMIICTCHI NN

Kon B pe3yabTarte ocBoeHus 00pa3oBaTeIbHON NPOrpaMMbl 00y4YaroIuiicst
KOMIIETEHIIM U H0JI7KeH ObITh
YK-4 VYK-4. CiocobeH ocyLIecTBIATh AEI0BYI0 KOMMYHHKAIIUIO B YCTHON M MUCBMEHHOMN

(hopMax Ha TocygapcTBEHHOM si3bIke Poccuiickoit Denepanny 1 HHOCTPAHHOM (BIX) SI3bIKE

(ax)

OIIK -3 OI1K-3. CriocoOeH pelaTth CTaHAapTHBIC 3a7aud IPO(PeCcCHOHATLHON ACITeILHOCTH Ha
OCHOBE MH(OPMAIIOHHOM U OMOIHOrpaduecKOi KYIbTyphl C TPUMEHEHUEM
MH()OPMAITMOHHOKOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C Y4€TOM OCHOBHBIX TPEOOBaHMI
nH(OPMAITMOHHON 0€301IaCHOCTH

B npornecce ocBoenust 00pazoBaTesbHON MPOrpaMMBbl IaHHbIE KOMIIETEHIINH, B TOM YHUCIIE UX
OTJIeNIbHbIE KOMIIOHEHTBI, (JOPMHUPYIOTCS MOATAHO B XOJAE OCBOCHHS OOYYaIOLIUMUCS IUCHUIUINH
(Monyrneit), MPakTUK B COOTBETCTBUHU C Y4E€OHBIM IUIAHOM M KaJleHIApHBIM TpapuKoM y4eOHOro
nporecca.

7.1.2. Onucanue noka3arejeii 1 KpuTepueB OLEHNBAHUA KOMIIeTeHIMI, popMuUpyeMbIX
10 UTOraM OCBOEHMS IMCHUIIUHBI, ONTUCAHME IIKAJ OLleHUBAHUA

[TokxazareneM OlleHMBaHUS KOMIIETEHLMH Ha pa3IUYHbIX Tanax uxX GopMHUpOBaHUS SIBIISETCS
JOCTIKEHHE 00yUaroIUMUCS IIIAHUPYEMBIX PE3yJIbTaTOB 00YUYEHHUS IO AUCHUIUINHE.

OIIK-3. CnocobeH pemiath CTaHIApTHbIC 3a7add MPO(PECCHOHATBLHOW JEATSIIBHOCTH Ha OCHOBE
WHPOPMALTMOHHOW ®  Oubimmorpaduueckod  KyJIbTypel €  NPHMEHEHHEM  WH(POPMAIMOHHO
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C Y4ETOM OCHOBHBIX TpeOoBaHUI1 HH(POPMALIMOHHON 0€30MacHOCTH

Kputepun oueHuBanus

IToxka3zarean
2 3 4 5
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OIIK-3. Crocoben
pemartpb
CTaHJIapPTHHIC 3a/1a4H
PO ECCHOHATTEHOM
JeSTeTFHOCTH Ha
OCHOBE
nH(POPMAITHOHHON 1
oubmorpadudeckoi
KYJBTYPBHI C
MIPUMEHEHUEM
HH(POPMAITHOHHOKOM
MYHHKAIIHOHHBIX
TEXHOJIOTH U ¢
Y4€TOM OCHOBHBIX
TpeboBaHuit
nH(pOpMaAITMOHHON
Oe3omacHOCTH

OO0yuaromuiics He
yMEeT WX B
HEJIOCTATOYHOU
CTEIEHU YMEET
Tpeiarath
OpraHu3aIMOHHO-
yIIpaBIIEHIECKHE
pelIeHus, KOTopbIe
MOTYT IPUBECTH K
TIOBBIIIICHUIO
3KOHOMHUYECKOMN
3¢ HEeKTUBHOCTH

OO0yygaromwiics
JIEMOHCTPUPYET
HEMOJHOE
COOTBETCTBHE
CIEIYIOIINX
YMEHUH:
npeaaaraTh
OpraHu3alMOHHO-
YIPaBJICHUECKHE
pelieHus1, KOTopbIe
MOTYT NIPUBECTHU K
MOBBIIICHUIO
3KOHOMHUYECKOUN
3P PEKTUBHOCTH
Homyckarorcst
3HAYUTETIHHBIC
OIIIOKH,
MIPOSIBIISIETCS
HEAOCTATOYHOCTh
YMEHUH, 10 psARy
TIOKa3aTelIeH,
oOyyaromuics
HCTIBITHIBACT
3HAYUTETIHHBIC
3aTpyAHEHUS [IPU
OTIepUPOBAHUHI
YMEHUSIMH IIPU UX
IIEpEHOCE Ha
HOBBIC CUTYaITUH.

OOyuarormics
JIEMOHCTPUPYET
YaCTUYHOE
COOTBETCTBUE
CIEYIOIINX
YMEHHUI:
npenjaraTh
OpraHHU3aLOHHO-
YIOpPaBICHYECKUE
peuIeHus, KOTOphIe
MOTYT IPUBECTHU K
MOBBILICHUIO
3KOHOMUYECKOMN
3¢ hEeKTUBHOCTH
VYMeHns: OCBOCHBI,
HO JIOIYCKAIOTCS
HE3HAYUTEIIbHbBIE
OIIIHOKH,
HETOYHOCTH,
3aTPyAHCHHUS TIPU
AHAIUTUYECKHX
oTeparusx,
IIEPEHOCE YMEHUN
Ha HOBBIE,
HECTaHJIapPTHHIE
CUTYaIUH.

OOyuaroruics
JIEMOHCTPUPYET
MOJTHOE
COOTBETCTBUE
CIEYIOIINX
YMEHUI:
npeagaraTh
OpraHHU3aLOHHO-
YIpaBICHYECKUE
peuieHus1, KOTOphIe
MOTYT IPUBECTH K
MTOBBIIIICHUIO
3KOHOMHUYECKOMN
3¢ eKTUBHOCTH

YK-4. CiocobeH ocyliecTBIATh AET0BYI0 KOMMYHHKALMIO B YCTHOW M MMCbMEHHON (opMax Ha
rocyJapcTBeHHOM si3bIke Poccuiickoil @enepanin 1 HHOCTPAHHOM (BIX) S3bIKE (ax)
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YK-4. Criocoben
OCYIIECTBIISTH
JICIIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U
MMAUCBMEHHOHN (hopMax
Ha TOCYJJapCTBEHHOM
s13p1Ke Poccuiickoit
®depepanuu u
HMHOCTPAHHOM (BIX)
sI3BIKE (aX

OO0yuaroruiics
ymeer WIH
HEJIOCTaTOYHOMN
CTETICHH
cobuparb
aHATM3UPOBATH
HCXOIHBIE
HEOOXOIMMEBIC
pacuera
SKOHOMHYECKHX
(uHaHCOBO-
SKOHOMHUYECKUX
MoKa3aTesieu,
XapaKTEPU3YIOIIUX

JIESITEIIBHOCTD
OpraHu3aIyn

HC
B

yMeer

u

JIaHHBIE,
TS

u

OO0yuarorumiics
JIEMOHCTPHPYET
HETIOJTHO®
COOTBETCTBHE
CIICTYIOIIHIX
YMEHUI:

cobuparb u
aHaJIM3UPOBATh
WCXOJHBIC JTAaHHBIC,
HEOOXOIMMBIE IS
pacuera
SKOHOMUYECKUX H
¢rHAHCOBO-
SKOHOMHUYECKHUX

TTOKa3aTelIeH,
XapaKTepU3YIOIINX
JIeSITEbHOCTh
OpraHH3aLyy.
Homyckarorcst
3HAYUTEIIbHBIE
OIIIOKH,
IIPOABIIACTCA
HEJIOCTaTOYHOCTb
YMEHUH, 10 psAay
MoKa3aTesieH,
oOyJarommuiics
UCTIBITHIBACT
3HAYUTCIbHBIC
3aTpyAHEHHS IpU
OIIEPUPOBAHUN
YMEHUSAMH IIPU UX
nepeHoce Ha
HOBBIE CUTYallH.

OOyuarormiics
JIEMOHCTPHUPYET
YaCTUYHOC
COOTBETCTBHE
CIICYIOIINX
YMEHHH: cOOUpaTh
d  aHAJIM3HPOBATh
HCXOJHbBIC JTaHHBIE,
HEOOXOAUMBIC IS
pacuera
SKOHOMUYECKUX WU
(uHaHCOBO-
SKOHOMHYECKHX
ToKa3arene,

XapaKTePU3YIOITIX
JIeATEIHLHOCTD
OpraHM3alIUY.
VMeHns OCBOCHEI,
HO JTOTTYCKAIOTCS
HC3HAYUTCIIbHBIC
OIINOKH,
HETOYHOCTH,
3aTpyTHEHHS MIPH
AHAJINTUYCCKHUX
OTIepanusx,
MepeHoCce YMEHUN
Ha HOBBIE,
HECTaHJIAPTHHIC
CUTYyaIlNH.

OOyuatoruiics
JIEMOHCTPHUPYET
TIOJTHOE
COOTBETCTBHE
CIICYIOIINX
YMEHHI: coOUpaTh
U aHaJIM3HPOBaTh
HCXOIHBIC JTaHHBIE,
HEOOXOJHMMEBIE IS
pacuera
SKOHOMUYECKUX MU
(uHaHCOBO-
SKOHOMHYECKHIX
ToKa3aTesei,

XapaKTePU3YIOIITIX
JIeSITETEHOCTh
OpraHu3alyu

IIkanbl olleHUBAHUSA Pe3yJbTATOB MPOMEKYTOUYHON ATTECTAIIUM U UX ONMCAHHE
®opMa IPOMEKYTOYHOM ATTECTALUMU: IK3aMeEH.
[IpomexxyTounast arrectarusi odyqaronuxcs B ¢Gopme 3a4€ta MPOBOJIUTCS IO Pe3yJbTaTaMm
BBITIOTHEHUSI BCEX BHJOB yueOHOW paboThl, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM IO JaHHON
JTUCIUTITNHE (MOJIYIII0), TIPU 9TOM YUUTBHIBAIOTCS PE3YJbTAThl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH B
TeueHue cemecTpa. OIeHKa CTEMEeHH IOCTIKEHHUS OOYyYaIOUIMMUCS TUIAHUPYEMBIX pPe3yIbTaToOB
oOy4eHHusT MO0 JUCHUIUIMHE (MOIYJI0) TIPOBOJIWTCSA TMpErojaBaTeieM, BEAYIIUM 3aHATHS TIO
JUCHUIIIMHE (MOJIYJII0) METOJIOM IKCIEPTHOM olleHKHU. [1o utoram mpoMexyTOuHOM aTTeCTalluu Mo
JUCHUIUTMHE (MOAYIIIO) BHICTABIISIETCS OIICHKA «3aUTE€HO» WU «HE 3aUTEHO.
K npomexyToyHOI aTrTrecTanu AOMYCKAaIOTCS TOJIBKO CTYJAEHTHI, BBINOJIHUBIINE BCE BUJbI
y4aeOHOU pabOThI, IPETYCMOTPEHHBIE pabouel mporpamMmmoit o guctuiinae «L{ndposoit MmapkeTHHTY
(Tponu MpoMeKyTOUHBIA KOHTPOJIb).

Ixana
OIICHUBAaHUMA

Onucanue
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3auTeHo

BrimotHeHBI BCce BUIBI y4eOHON pabOTHI, MPEayCMOTPEHHBIC YYEOHBIM TUIAHOM.
CTyaneHT IeMOHCTPUPYET COOTBETCTBUE 3HAHNHN, YMEHUH, HABBIKOB TPHBEICHHBIM
B Ta0JIMIaX MOKa3aresel, OnepupyeT NMPUOOPETCHHBIMH 3HAHHMSMH, YMEHHUSIMU,
HaBBIKAMH, MPUMEHSET WX B CHTYallUSX MOBBIIMICHHOW clOoKHOCTH. [Ipu 3ToMm
MOTYT OBITh JIOMYIEHBI HE3HAYUTEIbHBIE OIIMOKH, HETOYHOCTH, 3aTPYAHEHUS MIPH
AHAJTUTHYECKUX  OIEpalusX, TMEepeHoce 3HAHWAW W yMEHWH Ha HOBEHIC,
HECTaHAAPTHHIC CUTYAIUH.

He 3auteno

He BbimonmneHn oauH wiu Oonee BUAOB y4yeOHOW pabOThI, MPEeayCMOTPEHHBIX
yueOHbIM TIaHOM. CTYyIEHT JEMOHCTPUPYET HEMOJIHOE COOTBETCTBHE 3HAHUIA,
YMEHUH, HAaBBIKOB MPHUBEIECHHBIM B TaONMIAX IOKa3aTelei, OMyCKaroTCs
3HAYUTENIbHbIE OMIMOKH, MPOSBIISETCS OTCYTCTBHE 3HAHHM, YMEHUI, HABBIKOB IO
psay IOKa3aTeneil, CTYJEHT HCHBITHIBAET 3HAYMTENbHBIE 3aTPYAHEHUS IIpU
ONEPUPOBAHUU 3HAHUSIMU U YMEHUSMU IIPU UX MIEPEHOCE HA HOBBIE CUTYALINH.

DoHBI OLIEHOYHBIX CpCACTB IIPCACTABJICHBI B IIPUJIOKCHHUHN K pa60qel71 ImporpamMmme.
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IIpunoxenue

MMHUCTEPCTBO HAVKU U BBICILIET'O OBPA30OBAHMS POCCUCKOM OEEPALIIN
OEJIEPAJIbHOE 'OCY JAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE YUPEXKIEHME BBICHIEI'O OGPA3SOBAHVA

«MOCKOBCKHUM MMOJUTEXHUYECKHU YHUBEPCUTET»
(MOCKOBCKHW1 MMOJIUTEX)

HaHpaBHCHI/IC ITIOATOTOBKH.

09.03.03 IIpuknaguas uHGopmMaTHKa

[Tpodue: [Tpodunb: MHPOpMALIMOHHBIE TEXHOJIOTUY YIIPABIECHU OM3HECOM
®dopma o0y4deHus: OYHast

Tune! 3agau
poeCCHOHAILHOMN NIeATeTLHOCTH:  PACUYeTHO-DKOHOMHUYECKHUI;
aHAINTHYECKUN

Kadenpa: MeHepKMEHT

®OH/1 OLIEHOYHLIX CPEJICTB
MO JUCLUTJIUHE

Hu¢posoit MapkeTHHT

Mocksa

2025 rox
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1. IlepeyeHb KOMIIETEHIHII ¢ YKa3aHMEM 3TanoB UX (POPMHPOBAHUA B MpoLecce OCBOEHHS
AUCUHUILIMHBI. DPOpPMBI KOHTPOJIA (POPMUPOBAHUA KOMIIETCHIUHI

Kox mo Jranbl
Komnerenuust droc/ dopMa KOHTPOJISI (hopmupoBaHus
OMoI (pa3nesnl
JUCIHUILIHHBI)
OTIK-3. CriocoGen pemath OIIK-3 | IIpomMe:KyTOYHBIH KOHTPOJIb:
CTaHapTHBIE 32/a4H 3ager .
npoheCcCHOHATTBHOMN e TENbHOCTH Texymmii KOHTPOJIB: 1-6
Ha OCHOBE MH(OPMALIMOHHOI 1 OIIPOC HA MIPAKTUYECKUX 3aHATUAX;
O6ubrorpadnIecKoit KyIbTypHI C TECTUPOBAHUE
IpUMEHEeHneM HH()OPMAIIHOHHO
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U
C y4eTOM OCHOBHBIX TPeOOBaHUIA
rH(OPMAITMOHHON 0€30TTaCHOCTH
VK-4. CriocoBen oCymecTBisTh VYK-4 | IIpoMe:XyTOYHBII KOHTPOJIb:
JIETOBYI0 KOMMYHHKALMIO B 3ager .
YCTHOW U MUCHMEHHOU (hopMax Texymmii KOHTPOJIb:
Ha TOCYJapCTBEHHOM SI3bIKE OITPOC HA MMPAKTUYCCKUX 3aHATUAX 1-6
Poccuiickoii ®eepanuu u KOHTpOJIbHAsA paboTa;
WHOCTPAHHOM (bIX) SI3bIKE (aX) TECTUPOBAHNE

2. Tloka3aTeJM W KPHUTEPUH OIEHHMBAHUSI KOMIETEHUMii NPU H3YYeHUH TUCHUILIHHBI,
onmucaHMue NIKAJ O EeHUBAHUS

Ounenka «5», «4», «3» COOTBETCTBYET HTOTOBOM OIIEHKE — «3a4TEHO», OIICHKA <«2»
COOTBETCTBYET UTOTOBOM OIIEHKE — «HE 3aYTCHO».

2.1. Kputepuu olleHKH 0TBeTa Ha 3a4eTe
(popmupoBanue komnerenmmii OIK-3, YK-4)

«5» (0TIM4YHO): 00yJaroIIMIiCs JEMOHCTPUPYET CUCTEMHBIE TEOPETUYECKUE 3HAHUSI, BIIAJI€ET
TEpPMUHAMH, JeJIaeT apryMEHTHUPOBaHHbIE BHIBOJIBI U 0000IIEHNS, IPUBOIUT PUMEPHI, TOKAa3bIBAET
cBO0OO/IHOE BJIa/IEHNE MOHOJIOTUYECKON PEUbIO U CIIOCOOHOCTH OBICTPO pearupoBaTh Ha YTOUHSIOIINE
BOIIPOCBL.

OO6yuaroruiics:

Ha BBICOKOM YPOBHE BIIa/IEE€T CIIOCOOHOCTBIO K COOPY, MOHUTOPUHTY U 00pa0OTKE JaHHBIX
JUIS TIPOBE/ICHHSI PACUYETOB SKOHOMHUECKHX Mmoka3areneit opranuzanuu (OI1K-2, OITK-4);

«4» (xopomio): o0yJarouIuiicss 1eMOHCTPUPYET MPOUYHbIE TEOPETUYECKUE 3HAHUS, BIIa/EeT
TEpPMUHAMH, JeJIaeT apryMEeHTHUPOBaHHbIE BHIBOJIBI U 0000IIEHUS, TIPUBOIUT PUMEPHI, TOKA3bIBAET
cBOOO/IHOE BIIaJIEHUE MOHOJIOTMYECKON peubio, HO MpPU ATOM JENaeT HECYIEeCTBEHHBbIE OIIUOKH,
KOTOpbIE OBICTPO  HCHpaBJIAET CAMOCTOSITEIBHO WJIM TPU HE3HAUYUTENbHOW KOPPEKIMU
IIPENO/aBaTEIeM.

OO6yuaroruiics:

XOpOIIO BIaJIeeT CHOCOOHOCTBIO K COOpY, MOHUTOPHHTY M OOpabOTKE MaHHBIX JIs
MPOBEICHUS PACUCTOB SKOHOMUYECKUX mokasarenei opranuzanuu (OI1K-2, OTIK-4);

«3» (Y10BJIE€TBOPUTEIbHO): OOYYAIOIMIUNCS JAEMOHCTPUPYET HETITYOOKHE TEOpeTUUYECKUE
3HAHUA, TMPOABIAET ciabo cPOpMUpPOBAHHBIE HABBIKM aHalIM3a SIBICHUH W  MPOLECCOB,
HEJIOCTaTOYHOE YMEHUE JIeNaTh apryMEHTUPOBAHHBIE BHIBOABI U IPUBOAUTH NMPUMEPHI, TOKA3bIBAET
HE JO0CTaTOYHO CBOOOJIHOE BJaJICHUE MOHOJOTHYECKOW peublo, TEPMUHAMH, JIOTUYHOCTHIO H
MOCIIEI0BATEILHOCTRIO U3TIOKEHUS, JeNIaeT OMIMOKH, KOTOPBIE MOXKET HUCHPABUTH TOJBKO IPH
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KOPPEKIIUH MPENOIaBaTEIICM.
OOyJaromuiics:

Ha YJOBJIETBOPUTEIHLHOM YPOBHE BIAJEET CIIOCOOHOCTBIO K COOpPY, MOHHUTOPHHIY H
00paboTKe JAHHBIX IJIS MPOBEACHUS PACUYCTOB YKOHOMUYECKUX IMokaszareneil opranmszammu (OITK-
3, YK-4);

«2» (Hey10BJIETBOPHUTEIbHO): OOydYarOUIMICA JIEMOHCTPUPYET HE3HAHHWE TEOPETHUYECKHX
OCHOB IIpeIMeTa, HEe yMEeT JelaTh apryMEHTHPOBAHHBIE BBIBOABI M IPHUBOJAUTH IPUMEPHI,
MOKa3bIBaeT cllaboe BIIAJCHHE MOHOJOIMYECKOW peuyblo, HE BIIAQJACET TEPMUHAMHM, MPOSBISET
OTCYTCTBHE JIOTMYHOCTH U HOCJIEI0BATEIBHOCTU M3JI0KEHUS, JeJIaeT OIMOKH, KOTOPbIE HE MOXET
HUCIIPABUTH AAXE IPHU KOPPCKUUU IMPLIIOAaBaTCIIEM, OTKA3bIBACTCA OTBCUATh HA HOIOJHHUTCIBHBIC
BOIIPOCHI.

OO0yJaromuiics:

HE BJIA/IEET CIIOCOOHOCTHIO K COOPY, MOHUTOPUHTY U 00pabOTKE AAHHBIX /IS IPOBEACHUS
pacyeToB IKOHOMHUYECKHUX Toka3aTesnen opranu3aiuu (OI1K-3, YK-4),

2.2. Kputepuu oueHKH TeCTHPOBAHUA
(popmupoBanue komnerenumii OIK-3, YK-4)

TecTupoBaHHe OLIEHUBAETCSI B COOTBETCTBUHU C IMPOLIEHTOM IIPABUJIbHBIX OTBETOB, JAHHBIX
CTYZEHTOM Ha BOIIPOCHI TECTA.

CranpapTHas ILIKajga COOTBETCTBUS PE3yJIbTATOB TECTUPOBAHUS BBICTABIIEMON OAaUIbHOM
OLICHKE:

- «OTIIMYHOY - CBBIIIE 85% MPaBUIBHBIX OTBETOB;

— «xopomro» - ot 70,1% no 85% npaBUIBHBIX OTBETOB;

— «yIIOBJIETBOPUTEIBHOY - OT 55,1% 10 70% npaBUIBHBIX OTBETOB;

- ot 0 10 55% mpaBUIIBHBIX OTBETOB — «HEYJIOBICTBOPUTEIIEHOY

«5» (OTIMYHO): TECTUPYEMBIHA JEMOHCTPUPYET CHCTEMHBIE TEOPETUYECKHE 3HAHUSA,
BJaJeeT TEPMUHAMH M 00JaJaeT CHocoOHOCTBIO OBICTPO pearupoBaTh HA BOMNPOCHI TeCTa.

OO6yuaroruiics:

Ha BBICOKOM YPOBHE BJIa/Ie€T CIIOCOOHOCTBIO K COOPY, MOHUTOPUHTY U 00pa0OTKE JaHHBIX
TS TIPOBE/ICHHSI PACUYETOB SKOHOMHUYECKHX Moka3areneit opranuzanuu (OI1K-2, OITK-4);

«4» (X0po1I0): TECTUPYEMBII B LIEJIOM JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKUE 3HAHMS,
BJIajiceT OOJIBIIMHCTBOM TEPMHUHOB M 00Ja/aeT CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIPOCHI
TecTa.

OO6yuaroruiics:

XOpOUIO BJaJieeT CHOCOOHOCTBIO K COOpY, MOHUTOPHHTY M OOpabOTKE NaHHBIX IS
MPOBEJICHUS PACUETOB SKOHOMHUYECKUX Moka3atenei opranuszanuu (OI1K-2, OTIK-4);

«3» (YyIOBJIETBOPHMTEJbHO): CHUCTEMHBIE TEOPETUYECKHE 3HAHUS Y TECTUPYEMOIO
OTCYTCTBYIOT, OH BJIQJIC€T HEKOTOPHIMH TEPMHUHAMH M Ha BOMPOCHI T€CTa pearupyeT AOCTATOYHO
MEJIEHHO.

OO0yuaromuiics:

Ha YJOBJIETBOPUTEIHFHOM YPOBHE BIAJCET CIOCOOHOCTHIO K COOpY, MOHHTOPHHTY H
00paboTKe JaHHBIX JUISl TIPOBENICHUS PACUETOB PKOHOMHUYECKUX ToKaszarenen opranm3aruu (OIIK-
2, OIIK-4);

«2» (HeyI0BJIETBOPHUTEJbHO): CUCTEMHBIE TEOPETHYECKUE 3HAHHUS Y TECTUPYEMOIO
OTCYTCTBYIOT, TEPMUHOJIOTMEI OH HE BIIAJEET U Ha BOMPOCHI TECTA PearupyeT MEAJICHHO.

OO6yuaromuiics:

HE BJIAJICET CIIOCOOHOCTHIO K COOPY, MOHUTOPUHTY ¥ 00pabOTKE TaHHBIX JJIs1 TPOBEICHUS
pacyeToB 3KOHOMHYECKHX ToKaszarenei opranuzamuu (OITK-2, OTIK-4).

2.3. UToroBoe coOoTBeTCTBHE 0ANJILHOM IIKAJbI OLIEHOK ¥ YPOBHel chopMHPOBAHHOCTH
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KOMHeTeHHl/Iﬁ no JIMCUMIIJIMHE:

YpoBenb
copmupoBanHoCcTH Ouenka IMosicnenue
KOMIIETEeHI[UH

TEOPETUUECKOE COJIEPIKAHUE U TMPAKTUUECKUE HABBIKHU I10
SAUTCHO JIMCUHUIUTUHE OCBOEHBI MOJHOCTHIO;

Bricokuii BCE MPEIYCMOTpPEHHBIE MPOTPaMMOi 00ydeHHs ydeOHbIe
3a/1aHUs BBITIOJIHEHBI HA BRICOKOM YPOBHE;

KOMIIETEHIINN C(hOPMHUPOBAHBI

TEOPETUYECKOE COAEP)KAaHHE M NPAKTHYECKHE HAaBBIKU IO
JUCLUIUINHE OCBOECHBI ITOJHOCTHIO;

Cpennuit SAHTEHO BCE MPEIyCMOTPEHHBIE MPOrpaMMol oOydeHHs y4deOHbIC

3aJIaHUs BBIIIOJIHEHBI C HE3HAYUTEIbHBIMU 3aMEUaHHUAMU;

KOMIIETEHIIMH B L1eJIOM C(OPMHUPOBAHBI

TEOPETUUECKOE COAEPKAHUE U NPAKTUUECKHUE HABBIKH I10
JUCLUIUIMHE OCBOEHBI YaCTUYHO, HO HPOOENbl HE HOCST
VY aoBnersopu- 3a4TEHO CYIIECTBEHHOI'O XapaKTepa;

TEJIBHBIN OOJIBIIIMHCTBO MPENLyCMOTPEHHBIX MPOTPaMMON 00yYeHUs
yueOHBIX 3a/1a4 BHIMOIHEHO, HO B HUX UMEIOTCS OLTHOKY;
KOMITETEHIIMY COPMUPOBAHBI YACTUYHO

TEOPETHYECKOE CO/epKaHHe M MPAKTHYSCKHE HABBIKH 10
JHCIUIUTMHE HE OCBOCHEI,

OOJBIIMHCTBO TNPEIYCMOTPEHHBIX MPOrpaMMOi OOydeHHUS
y4eOHBIX 3aaHui JHO0 HE BBIIIOJHEHO, JTHOO COINEPNKHUT
HE 3a4TeHO rpyOble OIINOKH;

JONOJNHUTENbHAs ~ CaMOCTOsITeNbHass ~ paboTa  Haj
MarepuaioM HE NPHBOAUT K KAaKOMY-THOO 3HAYHMOMY
TIOBBINICHUIO Ka4u€CTBA BBITIOJIHCHUA y‘Ie6HBIX SaHaHHﬁ;
KOMITETEHIINH He C(OPMHUPOBAHBI

HeynosnerBopu-
TEJIbHBIN

3. Meroanyeckue MaTepuaiabl (THINOBble KOHTPOJIbHBIE 3aJaHMsA), OINpeae/sIomue
Npoueaypbl OLECHUBAHUS 3HAHWH, YMeHHUIH, HABBIKOB W (WJIH) ONBITA AesITeJIbHOCTH,
XapaKTepU3yIIUX 3Tanbl POPMUPOBAHUS KOMIIETEHIIUMH

KoHTposbHBIE 3a1aHuUs, IPUMEHAEMBIE B paMKaX TEKYIIETO U IPOMEKYTOUYHOIO KOHTPOJISA 110
JUCLUIIINHE, HOCAT YHUBEPCAIBHBIA XapaKTep U NPELyCMAaTPUBAIOT BO3MOXHOCTh KOMIUIEKCHOU
OLIEHKH BCcero Habopa KomneTeHuuH, npeaycMorpenHsix Ol no aucuumnimze.

3.1. Tekymuii KOHTPOJIb (padoTa HA MPAKTHYECKHX 3aHATHUSAX, BHINOJHEHHE KOHTPOJIbHOI
padoThI)

3aganus 1S pemeHus Keiic-3aaauu (popmupoanue komnerennuii OINK-3, YK-4) Keiic

Nel IMoznuuonnposanne AUDI

Audi 6buta ocHoBana B 1909 romy Asrycrom Xopxem. OTcioza, KCTaTW MOSBUIOCH H
Ha3BaHue — HeMelnkas Gpamunus Horch, B mepeBoie o3Havaromnas “ciymarh’, 3By4dT MO-JIaThIHU KaK
Audi. IMo3xe, yiias u3 co3ganHor UM xe komnanuu Audi ABryct XopX OCHOBaJI KOMITQaHHIO

Horch. B 1932 roagy xomnanun oO0benuHUIMCh 1o uMeHeM Avto Union. 3HaMEHHUTHIE YETHIpE
KOJIbIIa — 3TO CUMBOJIBI YETHIPEX KOMIAHMM, cOcTaBNsABIINX KoHCcOopimyM Avto Union k 1934 rony,
- “DKW”, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, xoraa akuuu AudiObian KyruieHsl KoHLlepHOM Volkswagen, KoTopoMy OHH U
MPUHAJICKAT 110 Cel JIeHb, aBTOMOOMIM Audi HE MOIH30BATUCH OOJBITUM CIIPOCOM M HE 3aHUMAJTN
CYIIECTBEHHOW JOJHM phIHKA. Hekorma pocKoIIHbIe, B OOIIECTBEHHOM CO3HAHWH, OHU CTOSUTH HE
BBIIIIE HApOAHBIX aBTOMoOMIel Volkswagen. [lepen kommaHueit cTosyia UCKITIOUYNUTEIBHO CIIOKHAS
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3aJja4ya — Ha UHEPTHOM, KOHCEPBATUBHOM, OUEHb [10IBEP>KEHHOM BO3ACHCTBUIO CTEPEOTHUIIOB PhIHKE
BO3POAMUTH 3HAMEHUTHIN B MPOILIUIOM OP3HA U MOAHATH €r0 ¢ HApOIHOTO A0 YPOBHS JIFOKC-KJIacca.

Ceroansi ocHoBHble KOHKYypeHTHI Audi — Mercedes 1 BMW, u B cTpykType mnpomax
KOMITAaHUU YBEPEHHO PACTET J0JI MAIIUH MPEICTaBUTEIBCKOTO Kilacca. Bo MHOTOM CBOMM ycIieXoM
KoHIlepH Audio 0s3aH MpPOJyMaHHOW MAapKETHMHIOBOH MOJUTHUKE, KJIACCUUECKUM HHCTPYMEHTaM
MapKeTHHra, “natu P~ — ToBapHOM NOJUTHKE, TO3ULUOHUPOBAHUIO, LIEHOBOM MOJINTUKE, TTIOJIUTHUKE
npoaBKeHHs ToBapa u public relations, - neo6xoaumo 1006aBHUTH eie oauH — CUStomer service —
CEpBHC.

['maBHBI OpPUHIMIL, KOTOPBIM PYKOBOACTBYyeTcs koMmnaHus Audi B cCBOeH IesTEIbHOCTH,
3Byunt Tak: “Think globally, act locally”, uto MoxHO nepeBectu kak “/lymMaTh Ha MMEPCIEKTUBY, a
JeUCTBOBATh 1O OOCTOATENBCTBAM . DTO O3HAYAET, YTO KOMIIAHUS CTPEMHUTCS MPHUCIIOCOOUTHCS K
MECTHBIM YCJIOBHUSIM TOW CTpaHbl, HA TEPPUTOPUU KOTOPOH OHa paboTraer. B oTHOmIEHNH TOBapHOIA
MOJUTUKHM 3TOT NPUHLMII BBIPAXXKaeTcss B TOM, YTO KOMIIAHMsI CTPEMHUTCS OCBaMBaTh HauboJee
KpPYIIHBIE PBIHKH, CTPOS HA TEPPUTOPUU CTPaHbI MPOU3BOACTBO MMEHHO TE€X aBTOMOOWIICH, Ha
KOTOpbIE ecTh crpoc. Tak, KpynHble cOopouHble 3aBoabl Audi HaxonaTcs B Kurae u B bpasuiuun —
STH PErHOHBI KOMITAHUS CYMTACT HanOoJIee MePCIIeKTUBHBIMU. PHIHKH 3THX CTPaH O4€Hb OTIUYAIOTCS
OT HEMELKOI0 phIHKa — HAuOOJbIIEH MOMyIIpHOCThIO TaM mojib3yroTcs MoxaennAudi80 u 100,
KOTOpBIE JABHO YK€ COIIUIM C PhIHKA M HE Mpou3BoAsaTcsa B ['epmanuu. [Iponaxu B Kaxmoil cTpaHe
nmeroT cBom ocobenHocth — B CIIA 79% ot oOmero wucina mnpoaaBaeMbix Audi — 3TO
nonHonpuBoanble Audi Quattro, camMbiM OOJIBIIMM CIIPOCOM TIOJB3YIOTCS MOIIHBIE IIECTH- U
BOCBMULIMIIUHAPOBBIE (A8). B I'epmanuu Bce Mosieny npoJaroTcs OAMHAKOBO Xopolo, B lIIBeliniapun
MPEINOYTeHNE OTAAETCS CIOPTUBHBIM MallMHAM S-CepUH M MAllMHAM C MOIIHBIM JBHTaTelEM, B
ABCTpuM JTyyllle BCEro MpoJaeTcsi MOAEIb C JU3EJIbHBIM ABUTaTeNEM C IPSIMBIM BIPBICKOM.

Kak unen xonuepHa Volkswagen, Audi ydacTByeT B €AMHOM 3aKylOYHOW Iporpamme,
COIJIACHO KOTOpOM BCe 3aKyIKH JENAlTCs LEHTPAIM30BaHHO, JUIsl BCEX YJICHOB KOHIIEpHA cpasy.
OTOMYy NOMOraeT eAMHas JUId BCEX WIEHOB KOHIIEpHA KOHIENnuus IardopM: Bce Op3HIbI
Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a uckmouenuem Volkswagen Trucks cTpositcs Ha
YeThIPEX OCHOBHBIX IJIaTGopMmax (CHOPTUBHBbIE MOIU(DUKAIMUA U KaOPUOJIEThl HAXOAATCS B TEX XKe
KJIaccax, YTO U OCHOBHAsl MOJIeJIb). DTO O3HAYAET, YTO MALIMHBI MPOIIE MPOU3BOAUTE U UYTO MHOTHE
3aM4acTd OJHOTO Op3HAa MOJOMAYT K coOpaTy, APyroMmy Op3HIy, NMOCTPOEHHOMY Ha TOW XKe
iaTgopme.

[To tem >xe mnardpopmam, mnsi ymoOCTBa CpaBHEHHS M TPOBEACHUS MapKETHHTOBBIX
UCCIIeIOBaHHM, pa3HECEHBl 1 OCHOBHbIE KOHKYPEHTHI.

K nnatdpopme “A” otHocsaTcs Takue moaenu, kak Volkswagen Polo, Golf A4, Volkswagen
Bora, maammmue mozgenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnatrpopme “B” otHocarcsAudiA4, VolkswagenPassat, crapume monenun Audi TT,
OCHOBHBIMU KOHKYpEHTaMH 3TOT0 Kjacca mpu3HaHbl aBTomoomin BMW tpetseit cepun u Ford.

[Tnatpopma “C” — 3ToAudiA6. Ee xonkypentamu koHuepH cuutaer Mercedes E, Rover, a
takcke BMW maroit cepun. W mocnmemuss mmatdopma  “D”, oObemuHseT aBTOMOOWIH
MPEJCTaBUTENIBLCKOTO Kilacca, IToAudiA8, a ee ocHOBHbIE KOHKYpeHTb — BMW cenpMoii cepuu u
Lexus.

HeoOxonumoe ycioBue ycmexa Ui  TNPOU3BOAMTENS  aBTOMOOMJIEH —  TOYHOE
MO3UIIMOHUPOBAHUE KaXKIIOW MOJETH W TIOJIHOE COOTBETCTBHE OKHIAHUSAM IIEICBOH ayIWTOpPHH,
MO3TOMY KaXJasi MOJETIb Ha BCEX CTAAMUAX pa3pabOTKU MOCTOSHHO MPOXOJUT MOTPEOUTEIHCKUE

TecTUpoBaHus. Tak, mpH co3laHuu HeIHeHHero “¢uarmana” Audi— cnoptuBHoit mogenu Audi TT—
MOTPEOUTENSAM J1aBaJId BO3MOXHOCTh HE TOJIBKO OLEHUTh BHEITHUH BT aBTOMOOMIISL, HO M CPAaBHUTD
ero ¢ koukypenramu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHUTENBHBIN aHAIU3 TAKXKE MO3BOJISIET BBIIBUTH HUILIM PHIHKA, I0KA HE 3aXBauyCHHBIC
KOHKypeHTaMu. Tak, Hanpumep, npu padote Haj nozunmonupoBanueM Audi TT BeisicHMIIOCH, YTO
OOJIBITMHCTBO CIIOPTUBHBIX MAIIMH 00JIaAal0T arpeCCUBHBIM, HEMHOTO “CHOOCKHM” UMHJI)KEM M YTO
OTTAJIKMBAET HEKOTOPBIX BO3MOXKHBIX MOKYMATeIeH, KOTOpbIE “HE JOTATUBAIOT A0 ‘“‘HACTOSIIETO
MoKynartessi CHopTuBHOM MamnHb! . B pesynbrare Audi TT crana no3uimoHupoBaThes HE KaK YUCTO

CIIOpTHBHAas MalllMHAa, a CKOPEC, KaKk MalllnMHa JJIAd OTAbIXa, COXpaHWBIIAasa OOJIBIIIMHCTBO CIIOPTHUBHBIX
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yepT. Takol mIar mo3BOJIMJI MPUBJIEYh B YUCIO MOKyHaTEJIEH TE€X CaMbIX “‘UyTh HECIOPTHUBHBIX
MOKyMaTesei, KOTopble He MOTJIM peImunThes Ha mpuoOperenue Porsche nimn Mercedes.

[IpakTika moOKa3pIBa€T, 4YTO LeieBas ayautopus maroboi momenu Audidhopmupyercs
NPUOIN3UTENBHO OIMHAKOBO:

10 — 20 % - knuenTsl, nepexmounBinrecs Ha Audi ¢ anagormuusix Moaeseir BMW,

10 —20 % - knuenTsl, nepexitounBinuecs Ha Audi ¢ ananornyabix moaeneii Mercedes-Benz,

6onee 50 % - Bnanenbipl IpeKHUX Mojenel Audi, pelMBIIMX KYITUTh HOBYIO MAIIUHY,

ocTanbHO — ObiBIIME Biaaenbibel Volkswagen, cnenmanbHo “co3peBiine’” Ha TO, YTOOBI
kynuth Audi.

Llena crana mist Audi cepbe3HBIM MAPKETHHTOBBIM HHCTPYMEHTOM, BO MHOT'OM ITO3BOJIUBIINM
no3uMoHupoBarb ToBap. llpu QopmupoBanuu neHoBo mnoaUTHKU Audi OpHeHTHpYyeTCs Ha
Mercedes 1 BMW, npuuem cooTHOIIEHHE KOJEOIETCs OT CTpaHbl K cTpaHe. Eciy mpuHATH 1eHy
BMW3a 100%, To B mupe niena Ha AudiOyaeT rae-to BhIIe, riae-To HUke, yeM Ha BMW, HO B
CpeIHEeM TaKoH ke, [IeHa Ha aHAJIOTHYHbIe Mojiesin Mercedes— HeCKOJIbKO BBIIIIE.

K cronp BeIcOKMM “TipecTrxkHBIM 1eHaM Audi 1u1a mocTeneHHo. IToMy CrocoOcTBOBaIa
OJlHA U3 OCOOCHHOCTEH 1EHOBOW MOIUTUKM KOMIIAHUHM — HE CHUXKATh IIEHBI, KOT/Ia TOBAp HAYMHAET
YXOIUTh C peiHKA. Korma peiHOK ycraer oT mqaHHOM mozaenu, Audi He mpemiaraer Te K€ MalluHbI
JemieBne (4TO XapaKTEepHO sl aBTOMOOWIJILHOTO OM3Heca), a MpPeJOCTaBIseT JOMOJHUTEIbHBIC
ynoOcTBa 1O TOH ke 1eHe (OCTETIeHHO JBHUTrasi CPEIHIO IEHY M MPECTHXKHOCTh MAIIUHBI BBEPX,
YTO M SABISETCS LENbI0 pa3BUTHS OpoHaa). Kaxmas HoBas MoOAENns MPOJIOIKAET TEHICHIIUIO,
MOBBIIIAsT [IEHBl U MMHDKa aBTOMOOWIS. BmecTre ¢ MOIIHOCTBIO pacTeT IieHa aBTOMOOWIS W,
HEe3aMeTHO JJIs phIHKA U AJis oTpeduTesns, Audi mocTeneHHo nepemMeIaercs B 6oiee 10poryro HUITY
0€e3 SIBHOTO MOBBILICHHUS IICH U MaICHUSI 00EMOB TIPOIAXK.

MaimuHbl pacnpoCTpaHsSIOTCS 4Yepe3 KaHalbl, MpHHaAexane KoHiepHy Volkswagen.
Bceero ceifuac y Volkswagenokono 10000 gunepoB, OCYIIECTBISIFOIINX MPOJAXKH TI0 BCEMY MHPY.
Kazanoce Obl, 3TOro Oonee 4em JOCTATOYHO AJIE OTHOCHTEIHHO HEOONBIION (MO CpaBHEHUIO C
Volkswagen) Audi. OnHako 3aauu y 3TUX JBYX Op3HIOB, MYCTh JaXe MPHUHAICKALIMX OJTHOMY
XO3sIMHY, Pa3HbIe, a 3HAYUT, Pa3HBIMH JTOJDKHBI OBITh ITYTH UX PEIICHHS.

HNmenHo mostomy Audi pemmiach Ha JOJATOCPOYHYIO U JOPOTOCTOSLIYIO HpPOTrpamMMmy
pasneneHust OpIHI0B, CUUTas1, YTO HEBO3MOXKHO mpojaBathk Volkswagen Polo u Audi A8 B ogHOM 1
TOM K€ MECTe, OIHUMH U TEMH K€ JIFOAbMH, TOCKOIBbKY Polo— 3T0 HeZJoporoit MaccoBbIi MPOAYKT, a
Audi A8 — 3KCKITIO3HMB, KOTOpBIH TpeOyeT COOTBeTCTBYOIIEro obcayxuBanus. Ceituac Audi
NPEIbSIBIAET K CBOMM JHJIEpaM psiJl )KECTKHX TpeOOBaHMM, BIUIOTH A0 TOTO, YTOOBI B aBTOCAJIOHBI
Volkswagen u Audi ObuTH pa3Hble BXOJbI M MalTUHBI HAXOJWJINCh B Pa3HBIX MOMENICHUSAX, UX
npoaaBaiu pasHble Joau. IIporpamMma pasneneHust OpIHAOB MepecMaTpUBAET TAKXKe LENbIH psj
HOBBIX YCJIOBHH IO TUIOIAAX M OQOPMIICHHIO CAJIOHA, a TaKK€ HOPMATHBBI HAJMUYUS MalIMH Ha
CKJIaJie — Tak, Hampumep, eciu ausep npogaetr 5000 aBTomoOumelt B roj, TO OH JODKEH UMETh Ha
CKJIafie MUHUMYM 15 MamuH u emie 10 B pe3epBe i1 JEMOHCTPALMY KIMEHTaM.

Hns pazpenenust mpogaxk Volkswagen m Audi ecTh emie onHa MpuYMHA MapKETHHTOBOTO
XapakTepa: Kak TOJBKO BBIXOJAMT HOBas MOJENb aBTOMOOWJISA, BCe BHUMaHHE IOTpeOUTENs
MEPEKIII0YaeTCsl Ha Hee, YTO CYLIECTBEHHO BPEIUT CIPOCY Ha BCE OCTalbHbIE MOjenu. B To ke

BpeMs, eclii Juiiep paboTaeT TOIbKO ¢ OMHUM OpIHIO0M — Audi, TO pUCK CHIKEHUS TPOAAXK IMPH
BBIXOJIe, CKaXkeM, HOBOTO Volkswagen’a, 3HaUUTEIHLHO HUXKE.

Audi aKTUBHO TOJJIEPKUBAET CBOIO JTUJIEPCKYIO CETh. BO-TEepBBIX, HU OAMH, JaKE€ CaMBbIi
BXHBIN, KIMEHT HE TMOKYNAaeT MAallMHy HemocpencTBeHHO Y Audi (uckitoueHue ObLIO CHeIaHo
TOJIBKO JII1 KOMITAaHWH, 3aHMMAIOIIUXCS MPOKATOM aBTOMOOWIEH), a TONBKO y O(HIIHMATHLHBIX
MapTHEPOB — AUIIEPOB, KOTOPHIE TOTYYAIOT MAIIUHEI OT O(PUIIMATBEHBIX HMIIOPTEPOB.

Komnanus cienut 3a TeM, 9ToObI AUIEp MOTydall JOCTATOUYHBIA T0XO ¢ MPOAaKH MAIIHH —
CpPeIHMI CTaOWIIBHBIN IUJIEP MOTy4YaeT MapKy okosio 14%, emie HEOONBIIYI0 Hag0aBKy — €CIIH OH
yIIOBJIETBOPSIET BCEM TPEOOBAHUSM IOCTABINMKA; BO3MOXKHBI Takue IOIMOJHUTEIbHBIE OOHYCHI B
3aBUCHMOCTH OT 3a/lad M MPEMUU 3a OOJBIIYIO OO HIMKAPHBIX MAIIUH B CTPYKType npoaax. B
UTOTe XOpOoUIMi auiep noxydaeT nopsaka 20% noxona, u3 KOTOpbIX OH 1% IO yCIOBUSM 10TOBOpa

00s13aH UCITOJIB30BaTh Ha pekinamy. Perymspao Audi nmpoBoauT musepckue KoH(EpEeHITUH.
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B crpyktype Audi cymecTByeT chnenmalbHOE MOApa3ieiieHne, KOTOpOe 3aHWMaeTCs
HCKITIOYUTENIEHO TMPOU3BOJCTBOM PEKJIAMHON MPOIYKIIMHU JUISl AUJIEPOB — CTEHAOB, (PUPMEHHBIX
(dbaroB, HapyXKHOW pPEKJIaMBbl, PACTSDKEK, CICIHAIBHBIX TAa0JIMUYEK C HAa3BaHUEM MOJICIH BMECTO
HOMEpa aBTOMOOWIIS, HACTEHHBIX IIIaKaToB, Mpe3eHTannoHHBIX CD-ROMoB, BuIeO(PHUIEMOB,
MpeAHa3HAYEHHBIX I JIEMOHCTPAIlMd B aBTOCAJIOHE, a TakKe IOJAapKOB I IOKYIaTeseH.
[TomoOHBIE MaTepHalibl, BO-MIEPBHIX, O0JIETYAOT quiiepaM 0hOPMIICHHE POSHUYHBIX CAJIOHOB, a BO-
BTOPBIX, MO3BOJISIOT MOMAEPKUBATh €IUHBIN cTaHAapT GUpMEHHOTO T Audi 10 BceMy MHpY,
9TO, B UTOTE, MPUBOIHWT K BBICOKOW y3HABAEMOCTH Op3HIa. MeToasl mpojax aBTOMOOWICH He
PErIaMEHTHPYIOTCS IPOU3BOJIUTEIIEM U 3aBUCAT OT MECTHBIX YCIIOBUM M MEHTaMTeTa: B MTanuw,
Vcnanuym MalvHbBI TOKYHAIOTCS MPsAMo co ckiana. B ['epmanum, kak nmpaBuiio, KJIMEHTH BEIOUPAIOT
MaIlliHy B aBTOCAJIOHE JWJIEpa M 3aKa3bIBAIOT €€ WHIUBUIyaIbHO, JIumib 15-20% romoBeix Audi
nokynatorcs B ['epmanuu ¢ quiepckoro ckiazia. YTo KacaeTcs MalluH Npe/ICTaBUTENIbCKOTO Kiacca,
TO 95% nunepoB 3aka3biBaloT A8, a He OepyT roToBble. Takas e TSHACHIUS HAOII0AaeTCs BO BCEM
mupe — 10 1998 roma B CIIA numis 5% MarmimH mokynaiuch Ha 3akas, a ceituac 6onee 50% mamuH
MPOJAIOTCS B 3aKa3HOM HcmoiHeHuu. Crenupanuctam mo mpogakaM Audi HaBSA3BIBaTH KIMEHTY
HUYEro HENb3s, OCOOCHHO IIBET — “a)Ke €CJIM CEroJHs Thl YTOBOPHUIIL KYIMHUTh MAIIWHY JIPYroro
L[BETA, TO ATOT KJIIUEHT MOTOM 5 JIeT Oy1eT HeJJOBOJIEH — KaXKJ0€ YTPO OH Oy/IeT CMOTPETh Ha MAIlIUHY
HETI0OMMOTO LIBETA U Pa3/IpakaThCsl IPU MBICIH, UTO €EMY €€ BIUXHYIIH .

JesTebHOCTh BCEX MOCPETHUKOB

MEXIy TMPOU3BOAMTEIIEM M JWIEpaMH — HUMIIOPTEPOB — PETYIAPHO aHaJIU3UPYETCs
corpyanukamu Audi 1o psity nmapaMeTpos:

. 00BbeM IpoJ1aX (COOTHECEHHBIH C 001IIel eMKOCThIO PBIHKA),

. J0JsT TpoJaX aBTOMOOWIJIEH Kiacca JIIOKC Cpeau OOIIero Yuciia IMpoJaBaeMbIX
aBTOMOOMIIEH — YeM 3Ta A0 OoJIblie, TeM JIyYIlIe,

. CTETIeHb PAa3BUTHS AWJIEPCKOW CEeTH (HACKOJBKO BEIMKO KOJIMYECTBO IHIICPOB,

CKOJIbKO U3 HUX SIBJISIFOTCS SKCKIIFO3UBHBIMU Auiepamu Audi).

[Tepen kaxIpIM UMIIOPTEPOM MOTYT CTOSATH CHELU(pHUECKUE A JaHHOTO PbIHKA 3a7a4yu, 1
€ro OLIEHKA 3aBUCHUT OT CTEIIEHU BBIMOJIHEHUS ITHX 3a]1a4.

Audi mpoBOANUT aKTUBHYIO PEKJIIAMHYIO TMOJMTUKY. B cTpykType Oro/pkera 3HaYMTEIbHYIO
4acTh 3aHMMAIOT PacXoJbl Ha TEJIEBUJICHUE U TE€UYATHBIE CPEICTBA pekyiaMbl (0kosio 1/3 oT oOmieit
CYMMBI pacxoJoB), 6% COCTaBISAIOT pacxoabl Ha CHOHCOpPCKUE MeponpusaTtus, okoio 10%
pacxoayeTcsl Ha BBITYCK JIUTEpaTypbl O KOMIIAHUHU, 25% CPEICTB YXOAMUT Ha y4acTHE B BBICTaBKax,
1-2% - Ha moaepKKy caiiTa, a OCTalbHOE — Ha aKLMU 10 MPOABIKEHHUIO IPOAAXK U CIIeLUaIbHbIE
L[€JIEBbIE IPOIPAMMBI.

OOHOBHUB MOJIETIBHBIA PSJl M MPEICTaBUB Ha PHIHOK KAa4ECTBEHHBIE JOPOTHME aBTOMOOWIIH,
MapkeTosiord Audi CTOJIKHYJIUCH ¢ HEOOXOAMMOCThIO (hOPMHUPOBAHMS HOBBIX LIEHHOCTEH OpaHja,
OTBEUAIOLIUX HOBOMY TOBAapY.

B xone pa®otbl ObuTH BbIAETIEHBI 4 OCHOBHBIE IIGHHOCTH OpIH/Ia, KOTOPHIE U UCTOIb3YIOTCS
CeroJIH:

. amoyuonarbrocms (passionate),
. sapkas enewrnocms (Visionaly),

. uenogeurnocms (human)

. nuoepcmeo (leading)

Po3bIrpeiim 151 KIMEHTOB U MOTEHUHUAIBHBIX MOKYyNaTeNlel — MPUEM, JOCTATOYHO IIHPOKO
pacnpocTpaHeHHbIH B MapkeTuHre. Audi 1o0aBuja B HEro CBOIO HU3IOMHHKY, IPEIOCTAaBUB
HeoObIYHbIe Mpu3bl — TecT-ApaiiB Audi TT mnu 6ecrutatubiii weekend Ha Audi TT.

OpnHako aBTOMOOWIIL — TOBAp JIOCTATOYHO CHEHU(PUYECKHM, U Ui €ro MPOJBHXKEHUS HE
BCerja MoAXOoIT TaKue CTaHAApPTHbBIE CPEJCTBA, Kak Tenepekiama. OCOOEHHO KOrja 3TO KacaeTcs
MaIITMH KJ1acca Jitokc. JIJis BBIBOIa Ha PRIHOK CaMO# JOPOTOM U MpecTxkHOU Moenu, AudiA8, Obut
CleNaH CHEIHANbHBIA psJ TecT-ApaiBoB s VIP-kiIHeHTOB. 3HAMEHUTHIM HIIM OYE€Hb OOTaThIM
JTIOASM JaBald OeCIUIATHO MallMHY HamnpokKaT Ha Kakoe-To BpeMs. HekoTopblM MammHa Tak
MOHPaBWJIACh, YTO OHHM DPEUIMJIM TNpHOOpecTH ee. B pesynbraTe KOMMaHHs MOIy4MiIa Camylo

3¢ (HeKTUBHYIO peKiIaMy — U3 YCT B YCTa, YTO COOTBETCTBOBAJIO UMHJIXKY MalTHBI.
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Bo Bpems BwiBeneHumsi Ha pbiHOK AudiA8 mnpoBoawiIach TakkKe CIEAYIOIIas aKIUs:
BJIaJIeNIblIaM KOHKYpEHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Ob1710 cieiaHO O4€Hb BHITOTHOEC
MpeAIoKeHne 0OMEHSITh CBOM MaIIMHBI Ha HOBBIE Audi, mosmyuus npemuro B 5000 eBpo.

JLyist mpoIBMKEHUST MOJIETICH TIPEICTaBUTENILCKOTO Kilacca ObUTa Jlaxke Co3JaHa CrieluaibHas
ciyx0a, kotopas HazbiBaeTcs VIP Shuttle service, - oHa 3aHMMAaETCs TEM, UTO ITOCTABISAET OECIIIIaTHO
aBTOMOOMIIM KJ1acca JIFOKC BO BPEMEHHOE TOJIb30BaHUE 3BE3/1aM, MIPUEIKAIINUM B cTpaHy. Pazmep
rapka Jlajieko He cuMBosimueckuii — 6osiee 100 aBTOMOOMIICH.

Bce T MepornpusiTus uMenu 3a co00i OJIHY LeNb — 3aKPENUTh B CO3HAHUH IMOTEHIIMATBHBIX
MOKYTaTeJIe MBICIb, YTO TJE CllaBa, ycrmeX, AeHbru — Ttam AudiA8. MammHa Opocajia BBI3OB
YCTOSIBIIEMYCSI, KOHCEPBATUBHOMY PBIHKY — JIIOAM BHJEIM B HOBOCTSAX, KaK TUIUIOMAThI,
OM3HECMEHBI, TIOJUTHKH, 3HAMEHUTOCTH BHIXOIAT U3 Audi, U TyT ke pekiiama MOoJ4epKHUBalia 3TO:
uy morpoOyit cam (“go&test”), 4To 03HAYAIO: “Thl BUIUIIB: PEaTbHOCTh U3MEHUJIACH — MBI TIPHUIILIN
Ha 3TOT PHIHOK U 3asiBiisieM o cebe. [IpoBepb HACKOJIBKO 3TO MpaBaa’.

Oco0oe mMecTo B pekjiaMme aBTOMOOMIIEeH 3aHUMAalOT BBICTaBKH. Bce aBTOMOOMIIbHBIE BEICTABKHI
MHUpa pa3fesieHbl Ha TPU KaTeropuu mo crenenu BaxkHoctu it Audi. K mepBoii kareropuu (A)
oTHOcsTcs BbicTaBku B Tokuo, bepnune, @pankdypre-Ha-Maiine u [etpoiite. K kareropuun B
OTHOCSITCS, B YaCTHOCTH, BbIcTaBKU B Kutae, [1apuxe u Mockse.

Ha Bcex BbICTaBKax KOMIaHHs HCIOJIb3YyeT CTaHIAPTHBIN CTEHJ: JIBa 3Ta)ka, HA MEPBOM —
aBromoOmi, Ha BTOpoM — VIP-3am, cronmku 1iisi meperoBOpoB, 3aKyCKHM, Tam ke padoTaroT
npeicTaBuTeNn KoMrnanuu Quattro (mpou3BOJACTBO CIIELIABTOMOOMIIEH U akceccyapoB Ha 3aka3). Audi
AKTUBHO TIOMOTaeT CBOUM JWJIEpaM Y4YacTBOBaTh B BBICTaBKaxX, JHOO IEJIUKOM TIOKYIas
BBICTABOYHYIO IUIOIIAAh W MPEJCTaBIsIsl AUIEPOB HA CBOEH TeppuUTOpUM, JUOO TNOMOras UM
oOpMIIATE CTEH[BI, YTO TO3BOJSET MOMJICPKUBATHL KOPIOPATHBHBIA HMMHK. Bce BBICTaBKH
MpoXoAT moj cioranoM “Audi — onename — one standard everywere” (“Audi — 0JHO UM — eAMHBII
CTaHJapT 10 BCEMY MUDY).

3acnyKMBaeT BHUMaHWE KOHLEMIUS MOCTOSHHO JIEHCTBYIOMIMX BHICTaBOK Audi B caMmbIxX
JIOJTHBIX MECTax — 3TU BbICTaBKH Ha3biBatOTCs Audi Forum. OHuU ecTh BO MHOTHX KPYIHBIX TOpOJax
(8 Hsio-Hopxe, Iapuie, Miouxene). DTH BbICTAaBKM NpuHamiexar Audiu HemocpeiCTBEHHOI
MpUOBUTA HE IPUHOCAT — MAIIMHBI B HUX HE MPOJAIOTCS, OJHAKO HAa HUX MOYKHO TMOJYYHTh TOTHYIO
MH(pOPMAIIUIO O MAIITUHAX B O TOM, TJI€ MX MOXHO KYITUTb.

Kommanust 6epexxHO OTHOCUTCSI K KOpIIOpaTUBHOMY UMHUJIXKY. bonee Toro, Ha ¢pupme naxe
ecTh cnernuanbHeiii otaen — Corporate Identity Department, ocHOBHOI 3a7aueif KOTOPOTO SIBISETCS
COXpaHEHHE €MHOTO UMHUKa KOMITAaHUHM BO BCEX BHEIIIHUX W BHYTPEHHUX KOMMYHUKAITUSX.

Bomnpoc:

1.Kakve npyHIMIBI CETMEHTALMU UCII0JIb3YET KOMITAHUS B CBOEU JIEATEIIbHOCTH?

2.Kakue atpuOyThl aBTOMOOUIIEH KOMITAHUU MOYKHO BBIJICIUTH?

3.Kakue MeTo 11 MOKHO HUCTIOIB30BATh JIJIsl OLIEHKH aTpUOYyTOB?

4. Kak MOXHO 0XapaKTE€pU30BaTh KOHKYPEHTHBIE MO3UIIMN KOMITAHUU?

Keiic Ne2 Pacnpenenenne «kBEHETTOH»

CeBep HTanum mogHsAICS ceMb BEKOB HA3aJ Ha TOPIOBIIE IIEPCTAHBIM CYKHOM. TOHKOE M
KpacuBO€, OHO TOJb30BAIOCH OCOOBIM CIIPOCOM Ha CPEIHEBEKOBBIX spMapkax. Ha BeIpyueHHOE
30JI0TO, KOTOPOTO OBLIO OY€Hb MHOTO, TOProBIlbl N3 daopennun, Mutana u Benenun 3aka3piBaimn
aApPXUTEKTOpaM U XyJ0KHUKAM 3HAMEHUTBIE COOOPHI U (hpecKu. Y UTANbSHIIEB B KPOBH MOBHIIIICHHAS
YyBCTBUTEIBHOCTh K KpacoTe. OT Hee MPOU3OLLIN UTATBSHCKUI CTUJIb U UTAIbSHCKUN qu3aiiH. C
Hee Hayalach UTAJIbSIHCKAs MOJa, MOSBUBLIASCS MOJIBEKAa Ha3aa’, - ToBOpUT Jlyuano benertown,
OCHOBAaTEeNIb OJJHOMMEHHOTO TPAaHCHAIIMOHAIBHOTO XOJIIMHTA MO MPOJAXE OJICKIBl U B KaKOM-TO
CMBICJIE HACEeIHUK Tpaauliuid ctapoit Utanuu. B Hamm qHU OH cyMen yCIenHO CHHTE3UpOBaTh 00a
€€ JOCTUKEHHUS — IIEPCTAHOE MPOU3BOJICTBO U BHICOKOE UCKYCCTBO.

B nocneBoennoit Mtanuu mnapuna “monbue BUTA”, “craikas >KU3HB', TATa K MaJ€HbKUM
36MHBIM pajocTsM. MTanbsHCKas Moja TOsIBMIAch cama Mo cede — JIFOAW XOTEeNIH PajoBaThCs
HaTaKUBAIOIIEHCs KU3HU. J[OBOJIBHO OBICTPO MOSBUIIMCH MOJHBIC OPIH/IBI UTATBIHCKON OJICHKIbI —
npaBJa, TOJbKO Jiis 6orateix. Cpennuii ke kinace Mtannm, a Takke MOJIOIeKb HYKIAUTUCh B CBOUX
Mojenbepax. Hurma Ha peIHKE yXKe TOSIBUIIACh, HO HE ObLIO MTPOU3BOIUTENS, CIIOCOOHOTO TIOHSTh H
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MCIOJIb30BaTh ATOT MOTEHIUANIbHBIH CIIpoc.

[ToHsATHO, UTO cCaMu BEeHETTOHBI HE [yMalln TOT1a O CTOJIb BHICOKUX MaTepusix. Ho uHTynmms
ux He nojnBena. [lepBbie cBUTEpa U JKeMIepbl ObLIN BbIAEPKAHBI B TPAAUIIMOHHOM AHTJIMICKOM
CTHJIe, CTaBKa e Obliia c/eiana Ha 1BeT. JKenroro, roay0oro u 3eJ1€HOr0 KUTENN POAHOTO TOpoaa
Jlygano TpeBu3o torna He HocuiIu. beHeTTOHBI OBLIM YBEpEeHBI, YTO HOBasl KW3Hb B MTamuu kak
HEJNb3s JIyUllle COYETAETCS C IPKUMHU, KUBBIMU LIBETAMU B ojexke. CBOIO NMEPBYIO KOJUIEKLIMIO OHU
HazBaiM mo-¢paniry3cku Tres Jolie (“ouenp kpacuBo™). “Mbl HAUMHAIKM C OJHOW OYEHb MPOCTOM
unen, - pacckaspiBaer Jlygano. — OHa 3aKiIIOYaIOCh B TOM, YTOOBI MPEIIOKHTH Mara3mHam
MaKCHMYM IIBETOB U OTTEHKOB, B TO BpEMs KaK Jpyrue MPOU3BOIUTENHN MIpejlaraii BCEro YeToipe’.
Wnes 3apabotana. I 1aBHOI 3a00TOI ceMbu cTana opranu3anus cObITa.

B 1960 rony Jlyyano BnepBbie nonai B Pum, Kyja noexan nocMotpers Ha OnuMmnuickue
urpbl. Cronuua kazanoch JlydaHo onuuerBopeHueM “aosibue BuTa” . OQUH U3 PUMCKUX Mara3uHOB
aBaHTapJHOTO TPHUKOTaXa OCOOEHHO MOpaswi ero. MarasuH NpUHAAJNeKal eBPEeUCKOH ceMbe
Tanpskonuo u 6pu1 HAOUT Mokymarensmu. [lo3anee, koraa JlyuaHo yke mpojaBall CBOM BEIU B
Pume, on noznakomusics ¢ Toprosiem Cepmxno Tanbskornio. MmenHo o BHymmw Jlygano uaero o
TOM, 4YTO OyIyliee B TOPTOBJIE OJEKIOW NPUHAIJICKUT CETSIM Mara3mHoOB, KOTOpbIE OymyT
npenjarath MOKYIMATeN0 OBICTPO MEHSIONIMICS aCCOPTUMEHT KadeCTBEHHOM OJIeXKIbI IO
YMEPEHHBIM LIEHAM.

Cyns o Bcemy, uaesi TanbsKOIIIO Cepbe3HO MOBIUSIA HA albHEeHIee pa3BUTHE KOMITAHUU.
[lepen Benetton Toraa crosia mpobieMa: moJ00HO IPYTUM UTAIBTHCKUM MapKaM HOIHSTH LIEHBI U
CTaTh HOPOrvUM OPAHIOM JJisl Y3KOTO Kpyra KJIIMEHTOB WM K€ HapaluBaTh 0O0bEMbI IPOU3BOICTBA.
Bo BTOpOM citydae, 01HaKO, CyIIECTBOBAJ PUCK OMYCTUThCA A0 OaHaimpHOro mupnorpeda. Tem He
MeHee, JIydaHo cienan cTaBKy Ha MacCOBOCTh — OH MOCUHUTAN, YTO paboTa CO CPEeTHUM KIIACCOM
MOXeT ObITh ropa3no Ooznee BeironHoi. [Ipmuem benerron mpuayman ocoOeHHOE MOHATHE —
MaccoBasi MOJa.

Benetton cnmeman craBKy Ha TO, 4TOOBI yraJablBaTh MEHSIOUIEECS MHPOOIIYIICHUE CBOMX
notpeOuTeneil 1 MakcuMallbHO OBICTPO OTBEYATh Ha KaXkJ0e KojeOaHe BKYCOB HOBOM KOJUIEKIIMEH.
Opnexna, 3Ta, TOBOPUT beHETTOH, BbIpaxkaer, ¢ OJIHON CTOPOHBI, HACTPOEHHE MACC U OJTHOBPEMEHHO
CllelaHa TaK, YTO OCTABIISET CBOOOAY CAMOBBIPAYKEHUS Il TMYHOCTH.

Csou kosutekuuu Benetton meHsieT B cpefHeM pa3 B Mecsll. B Kakaol U3 HMX HECKOJIBKO
THICAY MPEAMETOB. 3a KaXJI0W KOJJIEKIUEeH — MOCTOSHHBIA MOMCK, MOMbITKA MOHATh, YTO UMEHHO
HYKHO IIpeJiiaraTh MOKynareiasiM. B koMmmanuyu MHOTO 3aHUMaroTCs pa3paboTKOM KOJIJIEKIUH, HOBBIX
MaTepHaJioB, IBETOBBIX KOHLEMIIMHA, MHOTHE AW3alfHEPbl M MOJENbepbl OOJIBIIYI0 YacTh BPEMEHU
MIPOBOJIAT B ITyTEHIECTBHUSX 110 MUPY, CTPEMSICh yXKE CETOTHS YIOBUTH TO, YTO MOXKET MMPHUHECTH yCIIEX
Ha pBIHKE 3aBTpA.

C atoii ke uenbto Jlyyano mpuaymain eiie oJHO CBOE JIeTullle, O€HETTOHOBCKYI0 PabpuKky,
KOTOPYIO BIIOJTHE MOKHO Ha3BaTh ‘“‘pabpuxoit Oynymiero”. MimeHHO 31ech BeHETTOHBI MBITAIOTCS
MOJIETMPOBATh pa3BUTHE “MaccoBoi Moabl” . CIIpoc Ha Ty WIIM MHYIO KOHUEMIINIO OEKIbI, [10JIaratoT
OHM, 3TO JIUIIb CJIEJCTBUE MHOTOYMCIEHHBIX TEHICHIMM B pPa3BUTHH MHUpa — MPEXJIE BCETO
KYJIBTYPHBIX U TEXHOJOrMYecKHX. UTOOBI MONBITAThCS MPEACTaBUTh KapTHUHY Oynyiiero, Benetton
npuBiekaeT Ha PaOpUKy AECATKH TATAHTIMBBIX MOJOJBIX CIELHHATMCTOB U3 BCEX PETHOHOB MHpA,
npe/ularas MM peaiu3oBaTh CBOM KpeaTWBHBIE CIMOCOOHOCTH. [lyis STOW Lenu OHM MOTYT
UCIIOJIb30BaTh JAM3aiiH, ¢ortorpaduro, Buaeo, rpaduxky, uHTepHeT. Wx 3amaya — TMOHATH
JOMUHHPYIOIUE OOIIECTBEHHbIE TEHJICHIIMA B MHUPE, BBISIBUTh MX HAa YPOBHE CHMBOJIOB, a 3aTEM
BBIPa3UTh B cBoeM TBopuecTBe. ViIMeHHO oTciofa JlyuaHo yepraer uaeu g TOro, 4ToObl cO3/1aTh
3¢ deKTUBHBIE MOJIETH MPUBJICUYEHUS MOKYMaTeleld K OpaHIy M JaThb UM TO, YTO MOXET B JAHHBIN
MOMEHT I10Ka3aTbcs Haubosee MpUBIeKaTeIbHbBIM.

YToOb! BOIUIOTUTH B U3Hb HAa TEXHOJIOTMYECKOM YpOBHE MOJIENb MPOU3BOJCTBA OJEXKIbI,
COYETAIOUIYI0 BBICOKOE KauecTBO (MaTepualia, MOIIMBA, CTHUJIS), OTPOMHBIA BbIOOp M ObICTpOE
W3MEHEHUEe [M3aiiHa, cemMbe beHeTTOHOB moTpeboBaoch MpHIyMaTh KpaiHe THOKYIO,
BBICOKOTEXHOJIOTUYHYIO CHUCTEMY IPOMU3BOJCTBA M OCOOYIO CETEBYIO cXeMy CObITa, (pUupMEHHBIN
OCHETTOHOBCKHUH (hpaHUYaN3HHT.

Korna k cepenune mectuaecsaTbix beHeTTOHbI BBIUIM Ha CTOJIMYHBIN PBIHOK, CEMbsI Hadaia
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OIIYIIaTh HEOOXOIUMOCTh B CTPOUTENIbCTBE COOCTBEHHOM (habpuku. JIyuaHo, oqHAKO, TOHUMAJI, YTO
U Tiepexosa Ha 0osiee BBICOKMHM YpOBEHb MM HY)KHBI HOBBIE KOHKYPEHTHBIC MPEUMYIIECTBA.
“IlockoabKY BCE, YTO MPUHOCUT YCIEX, OBICTPO KOMHMPYETCS M IMEePeHHMAETCs, HaM MPHILIOCH
POX/1aTh HOBBIE U HOBBIE UJICH, - TOBOPUT OH. — DTO ObLJIa HETIPEKPAIIAIOMIAsCs TOHKA, YTOOBI BCeraa
ObITH Ha BBICOTE.

[Toxa ctpounack abpuka, JIlyuaHo, Bo-iepBbIX, peIINI HAYUUTHCS JI€1aTh TAKHE K€ MSATKUE
HIEPCTSAHBIC U3/IETHA, KaK Y IIOTJIAHALEB, U TAKUM 00pa30M CyIIECTBEHHO YIIYUILIUTh Kaue€CTBO CBOCH
npoaykiuu. YToObl TOCTUYD CEKPET MATKOM 1epcTH, oH otnpasuics B Llotnanauto. Kpome Toro,
BeHeTToH MHOTO Pa3MBIILISII O TOM, KaK COKPATUTh LIMKJI MOSBJICHUS! HA PHIHKE HOBHHOK, CBECTH JI0
MUHUMYMa BpEMSI MKy 3aKa30M M3 Mara3uHa U MOCTaBKOM MapTHH OACKAbl. Moza yke MeHsIach
OBICTpEe, YeM OHU YCIIeBAJM CleaTh HOBYIO KOJUIGKIHIO. J[1s 3TOro 010 HE0OXOIUMO KPacUTh
YK€ TOTOBble M3JeNus, a He NpsKy. Torja Takoro HUKTO jAenaTh He ymen. beHerTtoH, ogHako,
OTKOIIaJI HEKOETo "IPUPOKIECHHOIO AJIXUMHUKA™ 110 UMEHU A10 MOHTaHa, KOTOPBII ONBITHBIM ITyTEM
— MOTpYy’Xas TKaHb B KPAaCUTEJNb — Yepe3 HECKOJIbKO MECSIIEB Hallle] HCKOMOE HOY-Xay.

Takum oOpazom, mocie Toro kak B 1965 rogy ObIJI0 3aKOHYEHO CTPOUTENHCTBO (PaOpHKH,
Jly4yaHo BBbIIIEN HA PHIHOK CPa3y ¢ IBYMs HOBOBBeJIEHUSAMU. M XOTS U3-3a 3TOTO CTOUMOCTH (haOpHuKu
BO3pOCIIa B JIBa Pa3a, 3aTPaThl OBICTPO OKYIMIUCH — MIPOU3BOICTBO BBIPOCIIO J0 CTa THICSY U3CITUI
B MecsiIl, HECMOTpsI Ha paspasuBiryrocs torga B Mranuu peneccuto. Ceituac moctpoeHHasi 6osee
TpUIUATH JieT Ha3an (aldpuka MpeBpaTHaCh B OTPOMHBIM HWHAYCTPHAIBHBIA KOMIUIEKC, TIE
cocpenotoueHo okono 70% mnpousBoacTtBa Benetton. OgHako ceroiHs KOMIIAHUU TMPUXOAUTCS
pemaTts (paBaa, y'ke Ha JPYroM YpoBHE) B 0OIIEM-TO, T€ XKE CaMble 331a4H: TOBBICUTH KQ4eCTBO U
COKpAaTUTh BpeMs, HEOOXOIMMOe JJIsl MOSBICHHUS B Mara3uHax, pacloJIOKEHHBIX 1O BCEMY MHUPY,
npoaykuuu Benetton.

HMeHHO Ui TOTO, 4TOOBI OCYIIECTBIISITH OOJiee MPUCTAIBHBIA KOHTPOIb 32 Ka4eCTBOM,
OCHOBHBIE MOIIHOCTH Benetton HaXxoasTcsi BCero B HECKOJIBKHX KHJIOMETpax OT MITa0-KBapTHPEHIL.
EcTb u emie oguH BaxkHbIN MOMEHT. “MHOTHE MBITaI0TCA BBIHOCUTH IIPOM3BOICTBO B CTPaHbI TPETHETO
MUpa, - TOBOpHUT Jlydano. — MbI jxe He uaeM 1o 3ToMy yTH. B cdepe Moabl s mosararo, paboTaroT
Apyrue 3akoHbl. Benp TOT (akt, uyTo mpoaykius mpousBereHa B Mramuu, - 3TO cBOero poja
n00aBOYHAsT CTOMMOCTh. ECThb, KOHEYHO, JIIOAM, KOTOpPBIE XOTAT KYNUTh IIBEHIIAPCKUE 4Yackhl,
cobpannble B ['onkonre. Mnu xe ¢ppaniysckue nyxu u3 Erunta. Ho MHOrHE TOTOBBI INIATUTH TOJIBKO
3a TO, 4TOOBI Bellb Oblia pou3sBeneHa B llIBeinapuu win ['epmanum’.

TimarenbpHast CENEKITUs MOCTABIIUKOB — €III€ OJIUH acleKT O0phObI 3a kauecTBo. [locTaBmmku
CBIPBS IOJDKHBI 3aHUMAThCS MOCTOSSHHBIMH UCCIIEIOBAaHUSIMU B CBOEH 007acT U OBITH B Kypce BCEX
WHHOBALIHM.

beicTpoTa wHCMOTHEHUs 3aKa30B JOCTUTAETCS 3a CUET BEJIMKOJICTTHO pa3paboTaHHOU
JIOTUCTUKY U TOJHON WH(GOPMATHU3AIMK TpoIiecca OOpalleHus ¢ KITUEHTaMH. 3aKa3bl OT MarasuHoB
— a UX B MUPE HECKOJBKO THICSAY — MTHOBEHHO MOCTYMNAIOT B €IUHBIA HH(POPMAIIMOHHBIN IIEHT.
OTTyna naHHble UAYT HAa TEKCTUIBHYIO abpuKy, KOTOpasi MPOU3BOAUT HEOOXOIUMYIO TPOAYKIIHIO.
Jlanee 1o TYHHEIIO, TPOTSHKEHHOCTHIO OKOJIO KHJIOMETPA, KOPOOKH C OJICKI0M KPYTIIOCYTOUYHO HIYT
B JAUCTpuOyTHBHBIA I1eHTp. Kaxkmas kopoOka, B KOTOPOM MOMKET HAXOIUTBCS OKOJO JecsTKa
ceutepoB wiu ke 30-50 ¢pyTrOosIoK, UMEET KOJ CTpaHbl, TOPOJIa U Mara3uHa, Kyja HarpaBJseTcs
TOBap.

JucTpuOyTUBHBIN LEHTp, Yepe3 KOTOPbIN KaKIbli 1eHb MpoXoauT 40 ThIC. TAKMX KOPOOOK,
MOJIHOCThIO aBTOMATH3UPOBaH. [HWraHTckue poOOTHI COPTUPOBIIMKH (KOTOPBIX 37E€Ch TOXKE
Ha3BIBAIOT MO-CEMEMHOMY — ““Mama’, “mamna’” W Tak Jajee), CYUThIBasI KOJIbI, CKIaUPYIOT KOPOOKH y
15 pa3nuuHBIX BBIXOJIOB, KaXAbIH M3 KOTOPOTO IMpEJHA3HAUEH /JIs ONPEJCICHHOrO0 peruoHa (y
MockBsbl - Beixox Ne 5). Kak To/bK0 HaKarInMBaeTcsl Yuciio KOpoOOK, JOCTATOYHOE ISl TOTO, YTOOBI
3alOTHUTH TPY30BUK, JIEKTPOHHAs CHCTeMa cOoOo0IIaeT 00 3TOM COOTBETCTBYIOIIMM cly:kO0am. Y
HAC ThICAYa T'PY30BUKOB, - PACCKA3bIBAET OJIMH U3 HEMHOTOUYHCIICHHBIX CITYKAIIUX LEHTPA, - OJHAKO
HX MOYTU HE BUIHO. [ py30BBIE IEPEBO3KH, B CBOKO OYEPEb 3aBsA3aHbl HA TPAHCIOPTUPOBKY MOPEM,
JKEJEe3HON 1oporoil wim Bo3ayxoM. Korna Mpl HAaUMHAEM MPOU3BOJIUTH TOBAp, MbI YK€ 3HAeM, KaK
IOCTaBUTH €TI0 B Marasum’ .

[Tpou3BoncTBO B KOMIaHuu Benetton BCTpOEHO B YHHUKAJIbHYIO LIETIOYKY CETEBOTO COBITA.
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BonbIIMHCTBO MarazwHOB, MPOJAIOIIMX TOBAaphl MO Mapkoil Benetton, camoil komMmaHum He
MIPUHAJIEKAT, OJHAKO CBSA3aHBI ¢ HE ocobol hopmoii hpanuaitzunra. 1o no3posser benerroHam
B TEUEHHUE T'0/la BEIOPACHIBATH HA PHIHOK OTPOMHOE KOJIMYECTBO MOJIENIEH, COBEPILIEHHO MPU 3TOM HE
puckys. Beap 3a0oTa mpojath ToBap — 3TO IETMKOM T'OJIOBHAsi 00Jb CETEBBIX MarazuHoB. Kpome
TOro, OGHETTOHOBCKas MPOIYKIHMS KOHKYPUPYET MpU ATOM cama C COOOH, MOBbIMAasg o0uue
MIPOU3BOJICTBEHHBIC 00BEMBI.

Cxema (QpaHUali3uHTa BO3HUKJIA ‘“‘€CTECTBEHHBIM criocoOom”. JlydaHo o00s3aH 3THM
n3o0perenuemM Hekoemy [Ibepo Mapumnopeno, KOTOPBIH MpHUIIeN K HeMY ¢ MPEAJIOKEHUEM CACNIATh
AKCKJIIO3MBHBI OCHETTOHOBCKMU Mara3uH. Mapuuopemio o0s3aics ohopMHUTh €ro B ‘“‘CTHIIC
Benetton” u mokynaTe TOBap TOJBKO y ceMbH. Bckope B ManieHbKOM Topojike bemtyHo nmosiBuics
nepBbIil hupMeHHbI MarasuH benerronoB My Market. EnBa ycrieB oTKpBITBCSI, OH clieian OOBIYHO
MAaJIOJIIO/IHYIO YIIUIY OKUBJIEHHON. Mapuuopeiio TyT K€ OTKPBLI elle OJAMH MarasuH, HO yX€ B
O0HKOM MecTe, Ha 0JIHOM U3 TOPHOJIBLKHBIX KypopToB Mtanuu. Tolmbl TypuCTOB JOMUIUCH B IBEPU
MarasuHa M BbICTPAMBAJIMCh B OYepeau 3a LeNbld KBaptal. B wurore Mapunopemio cran
MUJUIMOHEPOM, a YMCIO Mara3uHoB, paboTarommx c Benettonmo Takoi cxeme ¢paHuaii3uHra,
YBEIUYUIIOCH C TEX MOP JI0 MSITH THICAY. Y CIIOBUS TAKHUE K€ — OTKPHIBACIIH HA CBOU JICHBI'M Mara3uH
(x0Ts B OTAENBHBIX ciydasx Benetton MoxkeT Te0e 1 TOMOYb — MHBECTHUIIMH COCTABISAIOT OT 10 ThICSY
JI0 HECKOJIBKUX COTEH THICSY JI0JUIapOB), 0(OPMIIICHIb €r0 B COOTBETCTBYIOIIEM CTHIIE M Oeperb
MPOIYKIIHIO TOJIBKO Y GUpMbI. OTKPBITh TAKOW Mara3uH MOXKET MPAKTUUYECKH JTF000M.

Cembsi beHeTTOHOB OYeHb THOKO KOHTPOJHPYET CBOIO CETh C IMOMOIIBIO HECKOJIBKUX
JIECSITKOB TOBEPEHHBIX JIMII, TAK Ha3bIBAEMBIX ar€HTOB, - HA OJIHY CTPaHy UX OOBIYHO MPUXOIAUTCS OT
OJTHOTO JI0 TSITHU YeNOBEeK (Ha UTATbsHCKOM PBIHKE, ECTECTBEHHO, Ooubliie). IMEHHO areHThl JaloT
ceMbe MH(DOPMAIIHIO O PBIHKE — MIEPCIIEKTUBAX €T0 Pa3BUTHS H T.JI., -  TAKXKE MPEJIAraroT JeNIaTh T¢
WM MHBIE MapKEeTUHIrOBbIe Imaru. MakTUYeCKu OHM “‘Niep>KaT PyKy Ha IMyJbce phiHKA . Yepe3 HuX
MIPOXOMSAT M BCE 3aKa3bl KOMIIAHUU.

Cxema TakoBa. Benetton BbIChUIaeT UM IITYyYHBbIE 00PA3Ilbl KaXKJOW KOJUIEKIIMH, U areHTHI,
BCTpEUasiCh C MPEACTaBUTENSIMU (PUPMEHHBIX Mara3uHOB, TMPEAJIAraloT UM HECKOJIBKO ThICSY
Mojiesield Ha BBIOOP. 3aKka3bl OHU MEPeaJpecoBbIBAIOT B MH(DOPMAIMOHHBIA IIEHTP KoMIaHuu. Bces
MPOAYKIIMS OIJIAYMBAETCS aBAHCOM — IIPaBJa, IEHbI'M MOCTYMNaT B Benetton yxe Hanpsmyto.

C nomouipl0 3TOT0 JIOCTUTAIOTCS JIB€ BakHbIE 1ieNu. Bo-mepBbix, Bce, UYTO MPOU3BOJIUT
Benetton, on mpousBoauT moj 3aka3. “Bcee, uTO BBl BHAMTE, YK€ IMPOJAHO”, - paccKa3blBaeT
CIIy’)Kalllui KOMIIaHWH, JEMOHCTPUPYSI HaM KMJIOMETPOBBI TYHHENb, 10 KOTOPOMY HECKOHYaeMOM
BEPEHULIEH KOPOOKH C 3aKa3zaMu JABWXKYTCS B J{UCTpuOyTUBHBIN LIEHTp. Mara3uHbl He UMEIOT IpaBa
BO3BpaIllaTh HEPACIIPOJAHHYIO TPOAYKIIMIO, U, CIIeI0BaTENbHO, Benetton mpakTHuecku HE yrpokaeT
KpHU3HC Tepenpon3BocTBa. “MuHuManbHas naptus? —Mbl MOKeM MPOM3BECTH IO 3aKa3 BCETO
OJIHy KOpoOKy ompezaeneHHol mozaenu. [Ipruem nieHa OyzaeT Takas ke, Kak eciiu Obl Bbl 3aKa3alli
ThICAYY” . BOT 3KCKIIO3MBHOCTH MO CXOJHOM IieHe. Kpome Toro, mpous3BOACTBO “TIOJ 3aka3”
MO3BOJISIET TpeasiaraTb COBITOBOIl CETH OTrPOMHOE KOJMYECTBO BAPUAHTOB OJEXK]IbI MOJ MapKOu
Benetton u Jnenare conep)kaHMe MarasMHOB 4Ype3BbIYaiHO pa3HooOpa3HbIM. [Ipoaykius,
MIpe/ICTaBJIeHHAsl TaM, 3a4acTyl0 COBEPIIEHHO pa3Hasi He TOJIbKO B Pa3IMYHBIX CTpaHax WK ropojax,
HO U B IBYX Mara3uHax, HaXOJSIIUXCs Ha OJTHOM yIuIle.

OT0, B CBOIO OYepeab, NOPOKIAET TAKOE SBICHUE, KaK “KOHKypeHIMs Benetton ¢ camum
coboif”.

Ceityac y JIlygyano HOBbIE UJI€M OTHOCUTEIILHO Pa3BUTHS CETHU. ‘B TaHHBI MOMEHT MBI JI€JIaeM
aKLEHT Ha CO3JaHMM MEracTopoB, - TOBOPUT OH. — JTO JAa€T BO3MOKHOCTb NOAJIEPKUBATH HU3KHE
ueHsl. Kpome Toro, B Meractopax 0oJibliie BO3MOKHOCTH OPraHU30BaTh MPOJAaXKU TaKUM 00pazoM,
YTOOBI HaIlly MPOAYKLHUIO MMOKYTAIH JaXKe T€ KIMEHTHI, KOTOpbIe HE cOOMpaituch 3Toro aenats. Cama
AKCTIO3UITHS, ITOja4a MPOIYKIIUN JOJKHBI 3aCTABJIATH JIIOJICH AenaTh cBOM BeIOOp”. TlepBrIil Takoi
MeracTop OTKpbUICS B MockBe. “MBbl yxke MoIONIUIA K TON CTaJuu, KOTAa HaM HaJ0 MpoaBaTh CBOIO
OJICKy TOMY, KTO BOOOIIIE HE COOMpPAJICS HUYETO TIOKYIaTh, - yasidaercs Jlyqano benerron. — [l
3TOTr0 HaM IMPUXOIUTCS OYEHb XOPOIIO paboTaTs”.

[TonoGHast cxema ¢paHuaiizuHra mo3Bojimiaa beHeTToHam Jerko TpaHchOpMHUPOBATHCS B

mI00anbHYI0 KoMIanuio. I[Ipu 3ToM ¢upma He moTepsuia CBOEH ‘‘HaIlMOHAIBHOW CYTH U TIO-
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MIPEKHEMY JKECTKO KOHTPOJIUPYETCS uepe3 CeMEMHbBIN XOJIIUHT.

[TapannensHO ¢ pa3BUTHEM OCHOBHOIO Owu3Heca bBeHETTOHBI, BOCIOJB30BABIINCH
UTANbSIHCKOW NMpUBaTU3allMel, CMOIJIM CYIIECTBEHHO AUBEepCUUIUPOBATh CBOU akTUBLIL. K onexe
JN00aBHIIUCH CETh UTAIBSHCKUX aBTOAOPOT, TYpU3M, KpYIMHEHIIas CeTh MTAIbSHCKUX 3aKyCOYHBIX
Autogrill, a Taxke TeleKOMMYHUKAIIMOHHBIN TUranT Telecom Italia, KOTOpPBINi OHM KOHTPOJUPYIOT
BMecTe ¢ ceMeiicTBoM Ilupenu. Bce cBoM MHOTOUHCIEHHBIE aKTUBBI CEMbS KECTKO KOHTPOJIHPYET
yepes xoiaunr Edizione (emy npunamnexut 67%Benetton). [Ipu 3ToM HU pa3MerieHne 4acTH aKIHii
Benetton na 6up>xu, HU ee r106aIbHOE MPUCYTCTBUE HE OCTA0MIM KOHTPOJISI CEMBHU HAJl OU3HECOM.

Bonpocsbr:

1.ITo maTepuanam Keilica BOCIIPOM3BECTH JIOTUCTUYECKHE CXEMbI KoMITaHUU Benetton.

2.Kakas cucrema cObITa HCHIONIB3YeTCs B Komnanuu Benetton?

3.Kakue snemeHTHl KOMILIEKCa MapKETHHIra CO3Jal0T KOHKYPEHTHBIE MPEUMYIIECTBa
kommanuu Benetton?

Keiic Ne3 Unb ¥ siHb Au3aiina

Eme coBceM HenaBHO Mapka Samsung acCOLMHPOBANACh € JICHIEBBIMU 3JEKTPOHHBIMU
noznenkamu. Celdac yCOBEpIIEHCTBOBAaHHAs, Je€p3Kas M IIpUBJIEKAaTelbHAas NPOAYKLHSA CTaja
CEHCALIMOHHBIM MHPOBBIM OpeHa0M. OTKpBIBIIMCH BHEIIHEMY MMPY M 3alJISHYB B JAYILY CBOEH
CTpaHbl, Samsung nu3MeHuiIa ceosl.

Ha tperbem staxe Time Warner Center B Hplo-Fopke, HermocpeacTBEHHO 110]] IadyOCHBIM
pecropanoM Per Se Tomaca Kennepa, nena 61roa B KoTopoM HaunHaeTcst oT 210 nomuiapoB u rae
HEBO3MOXHO HAWTH CBOOOIHBIA CTOJHK, PAcIOIOKUJIACh HE MEHee riiamypHas Samsung show-
room.

DJIeTaHTHBIN M CTPOTHI BBICTABOYHBIH calloH Samsung Experien cenpuriamaeT noceTHuTeIen
MOKUTb, TIOPAOOTATh U MOUTPATH B POCKOLTHOM MUPE, TJI€ UCIIPABHO BCE: XOJIOANIBHUKH C BEIXOJIOM
B IHTEpHET, NBLJIECOCHl C «KTUTHEHUYECKOW CUJION», BO3IAYXOOUHUCTHUTENM C HAHOTEXHOJIOTHEH,
MHKPOBOJIHOBBIE II€YM C TApPOBOM  OYMCTKOM,

yIIbTpaJIETKUE HOYTOYKH, TEJIEBU30PHI C KMJIKOKPUCTAIMYECKMMH SKpaHaMH pa3MepoM ¢ Oopia
CYMO, IPaKTUUECKU OECIIyMHBIE JJa3epHbIE IPUHTEPHI, HUPPOBBIE KAMEPHI «BCE-B-OJAHOM» U JIECATKH
MHOTO()YHKITHOHAJIBHBIX COTOBBIX Tele(OHOB. 3/1eCh - XpaM CTUJISL M TEXHOJOTMH; B OOBIYHBIH
BOCKPECHBIH JIEHb CroJ1a Tpuxo T 6osee 1500 BOCTOPKEHHBIX MTPUXO0KAH.

JIBaauath JieT Hazaj, 3aryiSHYB B COBEPIIEHHO OE€3BKYCHBIM Mara3uH 3JIEKTpOHUKH B Jloc-
Anmxenece, 3aranoussii rmasa Samsung Kyn Xu JIu ucnieitan coBcem npyrue uysctsa. IIpogykums
koMmanuu Jlu coOupana npuib Ha JaJbHUX MOJKaX Mara3uHa, Ky/Ja He 3arisablBall Jake MPO/IaBIIbl.
OH MOHAJN, YTO aMEpPUKAHCKUE IOKYNaTelu NPUHHUMAKOT NPOAYKIMIO KOPEHCKONM KOMIIaHMM 3a
JIeIlIeBbIe, UTPYIIEYHbIE TIOJIENIKH, Yb€ MECTO CPEe/IM ylIeHEHHBIX ToBapoB. KyH Xu JIu TyT ke nousi,
YTO BBDKMBAHHIO Samsung Ha aMEPUKaHCKOM PBIHKE IT'PO3UT ONACHOCTb.

Bckope nocne sroro Busurta Jlu uzgan manudecT a8 pyKoBoauTened Samsung, KOTOPBIN
norom moBropun B kHure «[lepemens HaumHarotcs ¢ wmens» (Change Begins With Me).
«PykoBO/CTBO Bce ellle Hemisercs 3a WA KOJIMYecTBa 3a cHeT KadecTBa... Mbl mpeBpaTHUMCS B
TPETHECOPTHYIO KOMITAHUIO... MBI JOJKHBI MU3MEHUTHCS BO 4YTO Obl TO HHU cTajo». OH yMmomsa
paboumx «M3MEHUTH BCE, KPOME JKEHbI U CEMbM» - 00 3TOM paclopsHKEHUH B Samsung rOBOPST 10
cux nop. IlelTasce paspyminTe cTapble TPYIOBBIE CTEPEOTHIBI, JIM Benen KaXxaoMy COTPYAHUKY
Samsung Bripenpb ABIATHCA HA padOTy Ha JBa Yaca paHblIe.

Llens, k kotopoit crpemmics Kyn Xu JIu, Obuta mpoctoil m nep3koit: 4ToObl 3aBiafeTh
OyAyuIuM, KOMIIaHMM Samsung HYKHO OBbUIO B3JI€TeTh JO HeOec K IMEPBOKIACCHBIM MHUPOBBIM
OpeHaaM; eil Hy)KHO OBbLJIO CTaThb MapKoOW, Yeil MIMPOKUN acCOPTUMEHT LU(POBON MPOIYKIUU HE
TOJILKO YJIOBJIETBOPHUT MOTPEOHOCTH JIFOJCH, HO U 3aXBAaTUT UX BOOOpaXKEHHUE.

Koncanrunrosas komnanus Interbrand mojcuunTana, 4to 3T0 caMblii ObICTPO pa3BUBAIOIIMIACS
OpeHJ 3a MOCIeqHHE IMATh JIET: cedyac Samsung SBJISIETCS MUPOBBIM JIUAEPOM IO MPOU3BOJCTBY
cotoBbIxX TeneponoB CDMA; ona 6opetcst ¢ Motorola 3a BTopoe MecTo 1o 001emMy 00beMy Mpoax
TeneoHOB, OTCTaBasg TOJAbKO OT Nokia; OHa Takke BO3IVIABISET MHUPOBBIE PBIHKH ILIBETHBIX

TeneBu30poB, flesh-mamsatu n XKK-naneneit.
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B 2006 r. Ha Samsung cBaJMIOCH COKpalieHne MpUObUIeH W MOJUTHYECKU ckanman B Ko-
pee, KOMIaHus coryiacuiach 3amiaTuTh mrpad B 300 MIIIMOHOB A0IAPOB 32 Y4acTHE B CTOBOPE C
JIPYTUMU KOMITAaHUSIMU C IIeJIbI0 YCTAaHOBUTH (DUKCHPOBAHHBIC IIEHbI HA KOMIIBIOTEPHBIC UYHUIIBI B
CIIA. Ho, HecMOTpst Ha BCE 3THU MEPEIPATH, aKIMM Samsung MPOAAIOTCS MOYTH MO PEKOPIHO
BBICOKOH LIEHE; TOJBKO YTO CTapTOBAJa HOBAas MAapKETUHIOBas KaMIlaHWs. Bo3MOXHO, HA poauHe
Samsung HeOMIO0IMBAIOT, HO TITYOOKO YBaXKAIOT 32 OBICTPBINA POCT, TEXHOJIOTHIECKOE MACTEPCTBO,
3a oo B 20,7% ot Becero axcnopta Kopeu u 3a 1o, uto Onaroaapst 3Toi Mapke spiblk «CrienaHo B
Kopee» npeBpartucst u3 OpaHHOTO CJIOBa B UCTOYHUK FOPJAOCTH.

Ilepemenbl Havanuch B TOT MOMEHT, koraa Kyn Xu JIu oco3Han, yTo B Mupe, rje ToBapbl

OBICTPO TpeBpallalOTCs B IIMPIOTPEd, pa3Maxa M IIEHOBOIO NpeuMyllecTBa Samsung Oyaer
HEeJ0CTaTOYHO ISl mpouseTranusa. Komnanun tpedboBaiock co3aaTh MOAHbBIE ITU(GPOBBIE MPOITYKTHI
BBICOYAMIIIEr0 KauecTBa, KOTOpPHIE BJOXHOBHIM OBl MOKYNATENeH AJIEraHTHBIM aHTPOIIO-
LIEHTPUYECKUM Au3aiiHoM. [ 1aBa Samsung npeaBuen, 4To €ro KOMIaHusl CMOKET BOCIIOJIb30BaThCs
IU3allHOM KakK OpY)XMEM IPOTHUB KOHKYPEHTOB U IPEBPATUTHCSA W3 HEYAAUWIMBOIO MMHUTATOpPA B
HOBaTOpa MupoBoro kiacca. Ctupa JI)xo6ca MOKHO CUUTATh CyNep3Be3/j0i TOBapHOTro au3aiHa. Ho
omuHoYKa JIn, 63-1eTHHiI MUIUTHApAEP, TOYTH HEM3BECTHBIN 32 IIPEAesIaMH CBOSH CTpaHBI, MOXKaITYH,
€IMHCTBEHHBII CyMell MO-MaKCUMyMY HCIOJIb30BaTh BO3MOKHOCTH JH3aiiHa OTKPBIBATH OM3HECY
IpaHIMO3HbIE TIEPCIEKTUBBL. B Kakoi-To Mepe Samsung npes3onuia Apple B au3aiiHepcKoM
MacTepcTBe. 3a mocieaHue maTh JieT OOmIecTBO MPOMBIIIICHHOTO nu3aiiHa Amepuku (IDSA)
npucyauia Samsung 6oJbiie Harpam, 4eM JIF000H APYroil KOMIIAaHUH Ha IJIaHEeTe.
«Samsung yBa)xaroT BO BCEM MHpPE BO MHOIOM OJiarozaps €ro IKoJje Ju3aiHa, - CYuTaeT Mulienb
beppuman, ucnonnutenbHbId Bulle-npe3ueHT IDSA u nupextop nuzaiiHepckoro 6iopo Echo
Visualization u3 AtnanTsl. - K npumepy, ux TeIeBH30pHI € MIIOCKUM SKPAHOM HACTOJIBKO W3SIIHBI,
YTO JIFO/IM TOTOBBI 32 HUX MEpeIuiaynuBaTh, Kak 3a iPod»

Jsenanuare ner Hazax Ky Xu Jlm nmopyumn Tammo ®dykyne, cBOEMy KOHCYJIBTaHTYy IIO
IU3aiiHy, OLIEHUThb COCTOSIHUE Au3aiiHa koMmaHuu. BwiBog Dykynbl ObUl HEYTEHIMTENBHBIM: Y

au3aiiHa Samsung HET «JIHMILa»; Hpolecc pa3pabOTKU MPOIYKIMHU MPUMHTUBEH; TOI-MEHEIKEPOB
KOMIIAaHUU COBEpIICHHO HE MHTEpecyeT KadecTBO Au3aiiHa. [[pyrumu cinoBamu, Samsung He
CIIMIIKOM OTJIMYajgach OT MHOTHX COBPEMEHHbIX Koprnopauuid. UYToObl HM3MEHUTh CHUTYalHIO,
KOMIIaHUSl TOTpaTWia TOAbl HAa CO3/JaHHE MPOYHOM AU3aNHH-KYJIBTYphI, KOTOpas OTpaxayia Obl
npesHue Tpaguiu Kopeu, Ho BMecTe ¢ TeM Obliia HOBATOPCKOM U TI100aIbHOM.

HecmoTps Ha CBOHO IIOpa3HUTENBHYIO COBPEMEHHOCTb, Kopes ocraercsi BO MHOIOM
TpaauoHHbIM obmiecTBoM. [Tocnennue 23 Beka Kopelickuil momyocTpoB HEOAHOKPATHO MOMaal
nog rocrnoactBo Kurtasg, Monronuu n fInoHuu; xaxkaas U3 CTpaH OCTAaBWIJIA CBOW HECTHPAEMBIN
KyJIbTypHBIH oOTme4yaTok. CaMbIM TJyOOKMM M3 HHX OKa3aJoCh BIMSHHE HEOKOH(YLHAHCKOTO
YU€HHs, KOTOPOE MPEBBIIIE BCEro LEHUT BiacTh U nopsaok. Kyn Xu JIlu B Samsung 0e3rpaHuyHO
YBaXKAIOT KaK IJIaBy KOMIIaHUU; oOpatieHus JIu - ciioBHO «cTpanuna u3 bubnun». B onnoM u3 tTakux
obOpamenuit Jlu mpu3Bas K TOMy, 4TOOBI KOMIIAHWIO BEJ K TNEpeMeHaM HWMEHHO JIM3aiiH:
«Camble Ba)KHbIE LIEHHOCTH AJI NPEANpPUATUS KPOIOTCA B €ro JAMU3ailHE M JPYI'MX KpEeaTHBHBIX
CIOCOOHOCTSX. Sl BEpro, 9TO MMEHHO ATH KadecTBa ONMpENeNsIT OKOHYaTebHOro nmobdemutens XXI
Beka». Ky Xu JIu mor usgaBats ykaszbl. OH MOT HaIlpaBUTh JAEJETaliI0 PYKOBOAUTENEH Samsung B
kanugopuuiickuii Art Center College of Design B Ilacanene, 4To6b cOOOUIUTH O CBOUX IUIaHAX IO
OTKPBITHIO B Samsung MIKOJIbI COOCTBEHHOT0 nu3aitHa. OH MOT OBICTPO MOCTPOUTH B IieHTpe Ceyna
3/IaHME T10 MTOCIIETHEMY CJIOBY TEXHUKH CTOMMOCTBIO 10 MHJIZTMOHOB J10JUIapOB, TIE U pa3MECTUIACh
JlaGoparopusi MHHOBALIMOHHOTO nu3aifHa Samsung, uiau IDS. OH Mor BbIIENATh MUJUTMOHBI Ha
¢uHaHCUpOBaHUE Y4YeOHBIX MPOrpaMM M Ha COjepXaHHe HauumHalommMX au3aiiHepoB. Ho naxe
HNmneparop Samsung He MOr HW3MEHHUTh KOPIOPAaTUBHOE MBIIIJIEHUE - OrPaHUYEHHOE,
THIEPKOHKYPEHTHOE U KpallHE HEBOCIIPUMMYHUBOE K ITEPEMEHAM.

Komnanus Samsung- B nepeBojie ¢ kopeiickoro «Tpu 3Be31b1» - Obl71a OCHOBaHA OoTLIOM JIu B
1938 roay amns skcnopra puca, caxapa u poiosl. [1o cytu, Samsung ocraBanack Mpo10BOIbCTBEHHON
kommanuel 1 B 1990-x romax. Samsung Obl1a TEXHOJOTHMYECKOW KOMIAHUEH, Ybe PYKOBOACTBO
MBICIIMJIO KaTerOpHsIMU dKcropTa puca. Hu o kakoM nu3zaitHe u peun He Obuio. ['maBHOE ObLIO -

COXPaHUTh HU3KHE IIEHbI U IPO/ATh OOJIbIIIE BCEX.
27



Koraa nuonep rpaduueckoro au3aiiHa Muiio u3ydmiii COCTOSTHUE TrU3aiiHa Samsung, cpazy
BO3HUKJIM HOBBIE IPOOJIEMBbI: IU3aliHEpbl KOMITAHUH, CIEIys €€ HECOKOH(PYIIMAHCKOU KYJIbType, CTaIN
MoJipakaTh MacTepaM CBOEH MHIYCTPUM, KOUMH B TO BpeMsl cuutaiuch Sony u IBM. B pesynbrate
Samsung He ymaBanoch pa3paboTaTh CBOM COOCTBEHHBIM YHUKANBHBIM JU3aiiH. PykoBoauTemsm
CPEIHEr0 3B€HA KOMITAHHUH CIUIONIb U PSAOM BUAEINCH KOHKYPEHTHI, U OHU OTKAa3bIBAJIUCH JEIUTHCS
uAesIMU. A TIOCKOJIBKY TpoILecc pa3paboTKH MPOAYKIHH KOHTPOJHMPOBAIM WHKEHEPHl Samsung,
TEXHUYECKHUE OIPaHUYCHUS 33NN BCIKYIO HAJIEXkKy Ha IIPEBpAICHUE U3aliHa B CaMOLEb.

BrisicHu0Ch, 4TO 3anaIHbIN Kypc 00y4ueHus, CO3aHHbIH 10 00pa3ity mporpammsl Art Center,
nu3aiiHepaM Samsung COBEPILEHHO UK. MM HY>KHO ObUIO HalTH cioco0 0OpaTUTh YIPABIISIOMIUX
B COIO3HMKOB Ju3aiiHa. HO caMbIM CIIOKHBIM IIPEACTABIUIOCH OTYYMTh JIOJEH OT CTaphbIX,
YKOPEHUBIIUXCS TPUHIIUIIOB MBILIJIEHUS U CO31aTh «HOBBIM pazym»Samsung.

HekoTopble MHUIIMATHBBI HOCHIIM TaKTUYECKHI XapakTep M ObUIM HAlleJEeHbI Ha TO, YTOOBI
OBICTPO CO3/1aTh CIUIOYEHHYIO pabouyto atMocdepy. JuzaiiHepaM Beesiy NPOUTH roJ0BOH KypcC Mo
KOHCTPYMPOBAHHIO TEXHUKH, YTOOBI OHM HAYYHJIUCh OTCTaMBaTh CBOM HjaeU. llepcreKTHBHBIX
WHXEHEPOB M MEHEDKEPOB M3 APYrux obnacteil takke mpurnacuian B IDS, uroObl oHU cMmoriu
Hay4yuThCsl paboTaTh C AU3aiiHEpaMu, a AU3ailHEphl CMOIVIM HAay4duThCs paboTaTh ¢ HUMH. Takoe
COTPYIHUYECTBO CTAJIO MPUHIUIIOM paboTsl ['pynmsl o co3mpanuto HoBoro 6u3Heca (Creating New
Business Group), KOMaHABI Jy4IIUX IH3AHHEPOB, TEXHOJOTOB M HKCIEPTOB MO MApPKETUHTY U
MIPOU3BOJICTBY, KOTOpas H3y4aeT HACTpOeHHs moTpeOuteneii u pa3pabaThiBaeT ClEHAPUU
aJIbTEPHATUB JIJIS1 TOTO, YTOOBI OIIPENEIUTh OyIyIlHe OKYAaTEIbCKUE PUBBIUKH BO BCEM MUPE.

[Tporpecc He Bceraa nocruraercst ObicTpo. Ha ogHOM M3 3aHATUH Janu ydyeHHKaM 3ajjaHue
omucaTh MPEAMET, Yel Au3aiiH OHM CUMTaloT HaeadbHbiM. CaM HacTaBHUK BbIOpan OaHaH.
«IIpupona - mydmnii 1u3amHEp», - CKazaja OH UM. — baHaH ymeniaercs B KapMaHe. Y HEro e€CThb
coOCTBeHHasi TMrueHuveckas ymnakoBka. OH mojmaercs OuopasnokeHuio. M mo 1BeTy MOKHO

OIpeeNuTh, crenblil 11 GpykT». Ha MrHOBeHMe B Kilacce BoLapuiach HeoyMeHHas TuirHa. [lo-
TOM pazfaics Bonpoc. «To ecTp, - CHpOCHII OJTUH YYEHHUK, - Bbl XOTUTE, YTOOBI MBI CIIENIau Tele(pOoH
B (hopme GaHaHa?»

Muifo pemmi, yTo AM3aliHepaM SamsungHe XBaTaeT gaiatsu, YTO B MEPEBOJIE C SITMOHCKOTO
O3HayaeT «BHEIHSA CUJIa, MPUBOJAIIAS K BEJIMKUM nepeMeHam». OH xoTen, 4ToObl yvanuecs IDS
yepraiu camble CaMOOBITHBIE MJIEM W3 NEPBOMCTOYHMKOB. [lo3TOMy MCTOUHHMKOM gaiatsu Juis
KOMITaHHU JIOJKEH ObLT cTaTh BeCh MUP. [ 100anbHbIi Tn3aifH-IPAaKTUKYM - IEPEABHKHONW CeMUHap,
B paMKax KOTOporo 0oJjiee JBaALaTH yJaluXcs MOCeIIaay KpynHeire MUpOBbIe LEHTPbI Ju3aiiHa:
Adunsl, Jlemu, ®nopenrmo, Jlonnon, Helo-HMopk n MEOrHe apyrue ropona. Kommanus Samsung
IIPOJIOJIKAJIA TOCBUIATh CBOMX CAMBIX IEPCHEKTHBHBIX [IU3AMHEPOB, YY4aCTHUKOB [IporpaMmsl
Iau3aiiHepcKux pa3paboToK, Ha yueOy B Belylle YHHBEPCUTEThl M MHCTUTYTHI Mupa. Kpome Toro,
KOMITaHMS YKPENUiIia CBOM MUPOBBIE IIO3ULINHU, OTKPBIB JU3aiiH- cTyuu B JIoHt0He, JIoc-AHuKkenece,
Munane, Can-®pannucko, [llanxae u Tokuo.

CobcTBeHHas mKoJia Samsung BCeluia B CBOMX JIM3alHEPOB YBEPEHHOCTh U MIO3BOJIMIIA UM
OTBaXHThCSA Ha HOBoe MbllUIieHne. Ho ocTaBamuch He MeHee J10cagHble MPOOJeMBbl: Y KOMIaHUU
OTCYTCTBOBAJI YHUBEPCAJIBHBIA JU3aWHEPCKHUM yX - SIBHBIM, YETKO ITOCTPOEHHBIN psJl MPUHIUIIOB,
KOTOpBIE JW3alHEpPhl MOIJM IPEYMHOXKUTb, a IIOKYNAaTeJIM HHTYUTHBHO MOHATh. MHCTHHKT
ITOICKAa3bIBAJI Samsung, 4TO HY’KHO BBIPACTUTh IU3aNHEPCKUN S3bIK HA IOYBE KOPEUCKOMN KYJIBTYPBHI.
Ho ¢ Hen Bce okaszasochs He Tak-TO IpocTo. Ha momyocTpoBe OCTanoch Hacilieaue KUTaNCKHUX
nuHactui XaH, MuH m Tal, a Takke MOHIOJIOB, PYCCKMX, SIIIOHIEB M JaXe aMEpUKaHCKHUX
MHUCCHUOHEPOB. BBISIBUTH HACTOSAIIMI KOPEHCKUI XapaKTep y1ajaoch C TPyA0M, HO Samsung oThICKaia
ero B Tae Kuk - cumBosie nHb-s11b, n300paskeHHOM Ha ¢uiare FOxHoit Kopen, KOTOpsIii 01H1IeTBOpsIET
€IMHCTBO U JyalbHOCTh Bcex Bemlel. MMenno Tae Kuk mnomor Samsung HaiiTH cBOMO
VHJMBHUIYAIBHOCTB: «ballaHc pazyma U 4yBCTBY.

«Pa3yM u uyBCTBa - 1B€ HEOTHEMJIEMBIE APYT OT JPyra MPOTUBOIIOJIOKHOCTH, - TOBOPUT JIn
Can IOn, pykoBomsammii nuzaiH-ctynueil Samsung B CaH-@paHuucko. - Brlpaxasch sI3bIKOM
JM3aiiHa, pa3yM - pallMOHAIbHBIN, YETKUI U TEOMETPUYECKU NPaBUIbHBIN. YUyBCTBA - CIOKOWHBIE U
OpraHUYHbIC; OHU YCTAHABIMBAIOT HMOLMOHAIBHYIO CBS3b C II0JI30BaTEeM. BMecrte ke pasyM u

YyBCTBA OTKPBIBAIOT HaM IyTh JJIS CAMOBBIPQKEHHUS HAIEro MOAXOJa K Ju3aiiHy, KOTOPBIH
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IIOCTOSIHHO Pa3BUBACTCS.

LleneBas rpymma noTpaTuia rog Ha pa3paboTKy M yCOBEPIIEHCTBOBAHUE MIKAJIBI C Pa3yMOM
Ha OJIHOM KOHIIE U YyBCTBaMH - Ha IPYrOM, KOTOpas TeNepb 03BOJIAET yOSAUTHCS B TOM, UTO AU3aiiH
Ka)X/10T0 IPOIYKTa HE MPOTHUBOPEUUT MO3UIIMOHUPOBaHMIO OpeHa Samsung. MicTuHa J1e)XuT 00bIYHO
I7le-TO B LIEHTPE LIKaJbl, TO €CTh B Touke OasnaHca. [logoOHbIM ke 0OpazoM Samsung nocTynuia ¢
JABYMS APYTMMU KIIFOUEBBIMHU MTOHATUAMMU: IIPOCTOTA» U «CIIOKHOCTBY.

B nanHoM cinydyae Samsung 0ObIYHO CKJIOHSIETCA K IPOCTOTE; EMY HPABUTCSI HHTYUTUBHBIN U
TYMaHUCTUYECKUHN Iu3aiiH. J[ake KOHKypeHTaM Samsung HallIOCh MECTO Ha ATHX ABYX IIKaJIax:
COIJIACHO IIOcieqHeMy aHanu3y, Apple 3aHsula o0NacTh «IIpOCTOTa/4yBCTBa», a SonNy -
«CJIOKHOCTB/pazym». Samsung CTapaTreiabHO HIIET cepbl, T7Ie HET KOHKYPEHTOB, - UMEHHO TaM
CKPBITBI OCHOBHBIE BO3MOKHOCTH.

BepHblil npu3Hak TOro, 4T0 AM3aHEPHI MPHUILUIA K COOCTBEHHOMY €IMHEHUIO U JBOWCTBEH-
Hoctu Tae Kuk: oHM MBICIAT 32 ce0sl M MBICIAT, Kak Samsung.

Bonpocsr:

1.Oxapakrepu3yiTe CTpaTErMi0 MApKETUHra KOMIIAHUN Samsung, B TOM YUCJIE U C TOUYKU
3penust MaTpuisl M. Ancoodda.

2.Kakue KOHKypeHTHbIE ITpeuMyIecTBa UMeeT Samsung?

Keiic Ne4 C yyBcTBOM Ii1y00KOr0 HEy10BJICTBOPCHHSA

«KnuenmoopuenmuposanHocmesy — 0UYEpeOHOU HOBOMOOHbIL wmamn 6 obuxooe
MeHeddxcepos. Umobvl Ha Oene npogepumv NPUBEPIHCEHHOCMb KOMNAHUU DMOMY UOedly,
00CMAMOYHO 3HAMb, KAK OHA peuiaem KOH@IUKMbL ¢ nompebumenem, HACKOIbKO ONePAMUBHO

peazupyem Ha e20 Hcanodbl U ¢ KAKUM GHUMAHUEM OMHOCUMCA K «UCMOYHUKY DA30PAICEHU.
Cospementvie Memoosbl pabomel ¢ peKiamayusamu NO380JAI0M MO 0e1amsv YUSUIUIOBAHHO U C
noJb301 07151 06eUx CMOpoOH.

B xommnanuu Rover Computers, nzroroBuBiieii cBoit 250-ThICIYHBIA HOYTOYK, KOTJa pedyb
3aXO0JIUT O CHCTEME YNpaBIEHUS KaueCTBOM, OXOTHO JIENATCS MopoOHOCTAMU. M3aepKKn nMHIKa
OTE€YECTBEHHON D3JIEKTPOHUKHM KOMIIAHUS KOMIIEHCHUPYET TECTaMH, KOTOpPBIM IOABEpPraercs BCs
TEXHHKa 3TOro MocTaBmMKa. Jlaxe Ha (UHAIBHOW CTaguM, KOrja MHapTus KOMIIBIOTEPOB YikKe
UcclieloBaHa BJOJb U Tomepek, ee mpoBepstoT 3kcrnepTbl OTK — 3a oOHapyxeHHBIH Opak
royiaraercs JAeHexkHoe mnoompeHue. «llocme 3Toro y Hac ectb BCe OCHOBAaHHUS TOBOPHUTH O
HAJEKHOCTH IPOAYKIMHM»,— YTBEP)KAACT AUPEKTOp no MapkeTuHry Rover Computers Anzapeit
AHJpeeB.

Ho BoT mapasnokc: yem Oojibllle MPOU3BOAUTENb KYJIBTUBUPYET KaueCTBO MPOAYKTa, TEM
CIIOKHEE KIIMEHTY COXPAaHUTh JIOSIILHOCTh K OPAH]LY, €CJIN KYIJIEHHBIM UM TOBap BAPYT OKa3bIBaeTCs
He TakuM Yy 6e3ynpeuynbiM. Korna mogo6Hoe npoucxoauT, TO B EPBYIO OUYEpelb CTAPAIOTCS CHATh
HampspKeHUe y KiueHTa. B Xxox uayT cyBeHuphl, MuchbMa ¢ W3BHHEHUsAMHU. Kommanus npezaraer
BapHaHThl OBICTPOTrO U TOJHOTO pa3pellieHus J0CaaHOoM cuTyaruu. B pabo- Te ¢ pexiamanusMu
OYEHb Ba)KHA OPTaHU30BAHHOCTH IPOLECCA.

Pexnamayus 6 cmpo2om 3HaueHuu 5mozo c106a — OOKyMeHm (3as6/1eHue), NpeoOHa3HAYeH bl
014 ukcayuu u nPeovAGIeHUs NPemeH3Uull KIUeHma no Kayecmey uiu KOaudecmesy noCmasileHHbIX
emy moeapos unu yciye. OOHAKO 6 cOOUPAMeNbHOM CMblcie MaK MOJC- HO HA36amb Ji0boe
obpawenHoe K NOCMABWUKY NPOsGIeHUE HeYOO8NeMEOPEHHOCMU GbINOIHEHUEM UM CBOUX
0053amenbcma.

Y Rover Computers ecThb cHenuaibHas Clayxk0a KIMEHTCKOW MOAIEPKKH, YYTKO
pearupyromas Ha Jro0ble kano0sl. K Tomy ke moTpeOuTesib MoskeT 00paTUTHCS JIMYHO K IPE3UCHTY
komrnanuu Ceprero lllyHsieBy, oTHpaBMB HNUCBMO MO 3JEKTPOHHOM mouTe (ee aapec ecTh Ha
KOpPIIOPAaTUBHOM CaiiTe U B IOKyMeHTanuu K moodomy P Criox mapkoit Rover). OHax a1 KOMIIaHHIO
YIPEKHYJHM, YTO OHA BBOAMT MOTpeOUTeNel B 3a0iyxaeHue, obemas 3aMEeHUTb y OJHON MOJenu
HOYTOYKOB CTaHJapTHbIE OaTapen Ha 6aTapeu ¢ yBEIIMUCHHBIM BpeMeHeM paboThl. AHIpel AHApeeB:
MsI nnpoBenu y ce0si YTO-TO BPOJE paccieoBaHus. BBIICHUIOCH: B peKilaMalluid BUHO- BEH CKJIA.

Ero paGoTtHuku OaHalbHO TepemyTaqud KOpoOKH. Bcem KimmeHTaM Mbl, pasymeercs, MPOU3BEIH
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3aMEHY — C U3BUHEHMSIMHM U MoJlapKaMu. A Ha ckiaze ycTpouiu BapdomomeeBckyto HOUb.

Qunocoghus pacnpocmpanennoli na 3anade cucmemvl customer complaints management (6
OVKBAILHOM Nnepegode C AHNULICKO20 — YRpasieHue Heaiodamu KiueHmos) — 3mo ynpasieHue
npoyeccamu, No pasHblM NPUYUHAM BbIXO0AUUMU U3-N00 KOHmpoas. Komnanus Oondxcna Ovimo
20mosa yiaoumsv Ja000U KOHGIUKmM ¢ nompebumenem, coeidas 3mo ONepamusHo U ¢ OONbUUM
BHUMAHUEM K «UCMOYHUKY pa3opadicenusy. Tonvko mak noasisiemcs wanc COXpaHums 1051bHOCHb
u oogepue KiueHma. [[pyeoll Npakmudeckuil CMbuICl CUCMeMbl — BblaGleHUe Y3KUX Mecn 8
npou3eo0cmee, 102UCUKe U UHbLX 6HYMPEHHUX NPOYeccax KOMNAaHUuu.

«B npunnumne, Hago paboTaTh Ha yIIPEXIeHUE TPOoOIIeM ¢ KIIMeHTaMu U apTHepamu. Ho eciu
IIPETEH3UU IIOCTYTAIOT, TPEX HE U3BJIEUD YPOK, HE CENIaTh BbIBOIbI»,— cunTaeT Mpuna CennBaHosa,
nupekTop LlenTpa kauectBa CTOKIOJBMCKOM MIKOJIBI SKOHOMUKH B CaHKT-IleTep- Oypre.

Pabora ¢ pekmamamnmeii - sro yactb CRM (Client Relation Management). Jlro6oii
KJIMEHTOOPUEHTUPOBAHHBIM OH3HEC B CBOEM pPa3BUTUHU JODKEH ONMPAThCA B TOM YHCIE U HA
00paTHYIO CBSA3b C KOHEYHBIMU MOTPEOUTEISIMHU CBOCH POAYKIIUH.

Kommannun HEOOXOOMMO CO3[aTh YCIOBHS, NPHU KOTOPBIX YAABAJIOCh OBl MPAaBUIBHO
CErMEHTUPOBAThH BXOSIIYI0 HH(POPMAIUIO U HAYUYUTHCS BBICTPAUBATh MIPOLIECC pAOOTHI C HEM TaKUM
00pa3om, 9YTOOBI B UTOT€ YBEITUYUTH JIOJTIO JIOSUTBHOU, PeryJsipHOi KiueHTypbl. Bayrpenanii CRM -
JOBOJILHO Jioporas urpymika. Ha Hero Briosine mosxeT yiT He MeHee $50 Teic. OHako npeHedperarhb
UM HH B KOEM CJIy4ae HEJb3s.

Kak-To Ha KpyNHOM MEXIyHAPOIHOM KOHIPECCE COCTOSUICS Pa3roBOP MEXIY PedaKTOpOM
POCCHIICKOI0 JKypHajla U ero KOJIJIero M3 exelHeBHOW (UHCKOH rasersl. Peus muta o pabote ¢
yutarensiMu. GUHH NOMHTEpPECOBAJICS Yy POCCUSHUHA, KAK YaCTO OH MEPENHCHIBACTCS C YUTATEISAMH,
Ha 4TO HOJYYMJI CIEAYyIoUMil oTBeT: «Bbl, HaBepHO, MJIOXO MPEJICTABIsAETE MACLITa0bl HAIIEro
ousneca. Y Hac okoi0 200 ThIC. MOANMCYHUKOB, U S IPOCTO HE B COCTOSIHUU CO BCEMHU BCTYNATh B
nepenucky». OUHCKUI Kouiera, CMyTHBILUCH, OOBSCHWI: y ero exenHeBHOW razersl 500 ThIC.
MOJANUCYUKOB, U OH JINYHO KaXKJIOTO MO3APABISET C AHEM POXKJIEHUS, HE TOBOPS YK€ O TOM, YTO
peryasipHo MHPOPMHUPYET UX O BO30OHOBJIEHHUHU IMOJMUCKM W MIHOBEHHO pearupyer Ha JoOble
3aMeyaHusl, CBSI3aHHBIE C IOCTaBKOM WJIM Ka4eCTBOM IyOIMKaIUH.

OnHOBpEeMEHHO MPHUXOAMUTCA pellaTh Cpa3y HECKOIbKO 3a/Jay: IPUBIEKAaTh HOBBIX
noTpeduTenel, 3aKperiiTh CyIECTBYIOIINX U YAEPKUBATh T€X, KTO Ha rpaHu yxoaa. CpaBUThCS C
nocjenHel kareropueil U Mo3BOJsieT rpaMoTHast pabora ¢ pexnamanusmMu. OueHb 4acTO KJIMEHT
MOKUJAaeT KOMIIAHUIO B TOM CIIy4yae, €cii K Hel He OCTaJIoCh HUKAKOro NoBepus. A BOT KJIMEHTHI,
IIOJIYYMBIIME XOPOLIUHI CEPBUC, BKIIOYAIOUINI B TOM YHCIIE BBICOKOKAYECTBEHHOE CONPOBOXKIEHUE
UX peKJjamalyii, MpeBpalatoTCcs B CAMbIX JIOSUIbHBIX.

B «eiinensbepr CHI'» oTnmuHO mnpencTaBisioT ceGe LEeHY JIOAIbHOCTH MOTPEeOUTEs.
[Tonurpaduueckne MalmMHBI HEMELKOW MapKu camble JOpPOrHe Ha POCCUMCKOM pblHKE. B
«[efinens6epr CHI» cymecTByeT momaroBasi MHCTPYKIUS JUIsl OMMCaHHOTO Ou3Hec-mpouecca. He
no3aHee 24 4acoB Mocie NPUHATUS peKIaMaliy KIMEeHTY B 0QUIUaIbHOM MHCbME COOOIIAIOT, YTO
ero xanoba pacCMOTpeHa U MpUHsATa B paboTy. TaM ke HempeMeHHO yKa3bIBAeTCs 0JKHOCTh, UMS
1 pamuius OTBETCTBEHHOrO Jnta. U BpeMs, B penenax KOTOPOro MEHEKep OJIKEH CBA3AThCS C
KIIMEHTOM, YTOOBI OOCYZNThH C HUM CLIEHapHii BOZMOKHBIX IeHCTBHA. [lanee Bce 10 yTBEpK- IEHHOMY
IUTaHY: CBOEBPEMEHHas CBsI3b — 00CyXeHue — pemenue. Kaxxnas npeTeHsust, KoTopyro He y1acTcs
PELIUTh «3JIeCh U ceifuacy, TOBOAUTCS O CBEJIEHUS WICHOB IPaBJIEHUS — 3TO NMPUOIU3UTEIHHO
4eTBepTh OT obmiero konuyectBa. Ho B 0a3y JaHHBIX MOMaZeTe BCE peKIaMalliy, MpPUYEM C
MOJIPOOHBIM ONHCAHHEM MPUYMH 0OCTOATENBCTB. [Ipoliecc 3aKkphITHs peKiIaMalud — Harlpumep,
OpraHu3alys JOMOCTaBKU WM 3aMEHbI 000pyI0BaHus — Toxe ¢opManu3oBaH. KimeHT nonydaer
OTYET O BBIIIOJIHEHUU KOMIIaHUEH 00s13aTeIbCTB IO CPOKAM M pe3yibTaTaM. B moBepiieHue Ko Bcemy
KJIMEHTa MPOCAT JaTh CBOIO OIEHKY MpojaerlaHHOW pabore B coernuanbHoil ankere. M3 300
cotpyaHukoB «I eiaens6epr CHI» Opemst 0OTBETCTBEHHOCTH BO3JIOKEHO TOJIBKO Ha 15 MeHekepoB
pasHbIX noxpasfecieHud. K kakuM W3 HHX OTHECTM pEKJIaMalyio, BOIPOCOB HE BO3HMKAET —
pas3zeneHue NpeTeH3uil mo obiacTsaM (MOHTaX OOOPYHAOBaHHS, CEPBHC WM KAayeCTBO INPOIYKTA)
(aKTUYECKU COOTBETCTBYET (YHKIIMOHAIBHO CTPYKTYpe KOMIIaHUH. Bripouem, nHOI/1a MPOUCXOIUT
«BCE Cpazy»: cllomMallach MalllMHa, HE MPUIIIA 3al14acTh, IPUIIO3JHWICS cepBUC- HHXKEeHep. Ha atoT
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ciydail pa3paboTaHa ¥ BHEIPEHA B NMPAKTUKY HOBasl KaTeropus — KOMIUIEKCHbIE pekjamanuu. Mx
pelieHre TPOUCXOAUT TO TPHUHIUIY «OJHOTO OKHay». JIFOOOMBITHO, YTO B 3TOH HHHUIIMATHUBE
poccuiickuii oduc onepenni mTadb-KBapTUPY KOHIEPHA.

Poccuiickue 3aK0OHBI B ’TOM CMBICTIE IO OTHOIIIEHHUIO K KOMIIAHUM Ky/1a TudepanbHee (K TOMy
ke 00513aTeIPHOCTh MX UCTIOTHEeHMSI 001en3BecTHa). [IoaToMy OT3hIB OpakoBaHHOM MAapTHUH y HAC, B
oTiinuue ot 3amajga — HKk30THKa. 1 Bce ke npeueneHtsl ecthb. [lamsaten onbitr ABTOBA3a, B cBOE
BpeMs Ha3BaHHBIM «TOJIKOBBIM MApKETHHIOBBIM IpuemMom». Ha riazax y u3ymiieHHON MyOJUKHU
aBTOTUTAHT MPEANPUHSII TO, YTO B Pa3BUTHIX CTPaHAX U3BECTHO Kak recall — GecrnaTHast nopaboTka,
HampaBJICHHAsT HA TIOBBIIICHHE OE30MAaCHOCTH WM YIYUYIICHHE JKCIUTyaTal[MOHHBIX KadecTB. Ha
«HEOTIJIOXKHBII» PEMOHT Mapy JIeT Ha3aJ] MOCTYIHIIO OKOJIO THICSIYM BHEIOPOKHUKOB
«HuBa»-21213 u-21214. IIpobaema Obl1a B THAPOYCUIIUTEIIE PYJIS: H3-3a JePeKTa aBTOMOOUIH MOT
BHE3AITHO MOTEPSATH yrpanisieMocTb. ABTOBA3 3asBUI 0 HAMEPEHHUH MPOBEPUTH MOCTYIUBIIYIO B
npopaxy mnapturo u3 184 mammn «Camapa» u «Camapa-2» — ciyx0a KOHTpOJISI KadecTBa
3aMHTepecoBajIach NOJUIMITHUKAMU CTYIHUIL 3aJHUX KoJiec. Pekue mpruMepsl 0T3bIBa MENTKUX MapTHi
ToBapa Mg OECIIaTHOIO PEMOHTA WJIM 3aMEHBI MOXXHO HAWTH TaKKe Ha POCCHICKOM  pBIHKE
ObITOBOM AIeKTPOHUKH ¥ B PapmMunrycTpuu. OJTHAKO CUTYaIlMH B ILIEJIOM 3TO, YBBI, HE OTPa)KaeT.

Boob6me Poccuto paHo mpHYHCIATh K CTpaHaM, IZIe CKPYILYJIE3HO COONIOIAIOTCS MpaBa
rpaxaaH B SKOHOMHYecKoi cdepe. Ho mo mepe pocta moTpeOUTENbCKONW aKTUBHOCTH CUTYallUs
Hen30eXHO OyZeT MEHAThCS — MPEXKIE BCETO B CPEHE- U BBICOKOIICHOBOM PHIHOYHOM CEIMEHTE.

Bonpocsr:

1. ITo maTepuanam keiica onpenennuTh, YTO BXOAUT B MOHATHE «LIEHHOCThY B KAXJIOM
KOHKpPETHOM ci1y4ae?

2. Kakumu cnocobamu yka3aHHble B KeiiCce KOMIIAHUU IMOAJEPKHUBAIOT JIOSIBHOCTD
KIIUEHTOB?

3. JlaiiTe OLIEHKY COCTOSIHUIO KIIMEHTOOPUEHTUPOBAaHHOTO Ou3Heca B Poccun.

IIpumepHbIe BApMAHTHI 3a1aHUH V11 KOHTPOJILHOH padoTsl (hopMupoBaHMe KOMIIETeH M
OIIK-3, YK-4)

BapuanT 1

3ananue 1. Mnesa Bo3HuMKHOBeHUs 1u¢ppoBoro mapkerunra. CojepxaHue MOHATHS «IUPPOBOI
MapKeTHUHI». B uem ero 3agauda?

3ananue 2. )Ku3HeHHbIM 1Mk ToBapa. M3meHeHne o0bema Mmpojak U MPUOBUTM HA MPOTSHKEHUH
YKU3HEHHOT0 [IMKJIa TOBapa.

Tecr

1. MapketuHr kak ¢punocodus OuzHeca — 3T0:
A) ObecniedeHne BEICOKOTO KayecTBa TOBapa;
B) Konnenrpariust 6u3Heca BOKPYT MOKYMATEs;
C) [NonydeHue cBepXnpHObLIH;

D) Bepublii Bapuant B u C;

E) Bce BapuaHThI BepHBI.

2. NnTterpanuonHas QyHKIHS MApKETUHTAa COCTOUT B TOM, YTOOBI:

A) IMogunHUTH Bce PYHKIHMM HA MPeANPUSITHH 001Ieil H1ee MAPKETHHIA — YIOBJIETBOPEHHIO
NOTpedHOCTel MOTEHUHATBHBIX OTPeOUTEe e}

B) CbanancupoBaTh riaHbl IPOU3BOJICTBA M PEATU3AIMU MPOAYKIHH C YYETOM CIIPOCa Ha PHIHKE;
C) CornacoBaTh paboTy BCEX OTAEIOB IPEIIPUSITHUS

D) Bce BapuaHTHI BepHBI;

E) Her npaBuibHOTO BapuaHTa.

3. Onpenenurte NpaBUILHOCT OCIEI0BATEIBHOCTH PA3BUTHS PHIHKA!
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A) 1-ii nepuo; — cOBITOBOIL: 2- i IepHO — MPOU3BOJICTBCHHBIH; 3-i MEPUOJT - MAPKETHHTOBBIN;
B) 1-it mepro — MapKeTHHIOBBII; 2- i TIEPUO]] — MPOU3BOACTBEHHBIN;3 -1 MMeprO1 — COBITOBOIA;
C) l1-ii mepuox — mNPOM3BOJACTBEHHBIN; 2-ii mepuox — cOBITOBOI; 3-ifi mepumoxy —
MapKeTUHIOBbIii;

D) Her npaBmiibHOTO BapuaHTa,;

E) Bce BapuaHThbI BEpHBI.

4. KoHuemnus MapKeTHHTa YTBEPIKAAET, UTO:

A) notpebutenu OyayT MOKYNaTh T€ TOBAPHI, KOTOPHIC HIMPOKO PACHPOCTPAHEHBI U AOCTYITHBI 110
LICHE;

B) norpebutenu He OyAyT MOKYMATh TOBAPHI OPraHU3AIMHU B JOCTATOUHBIX KOJIMYCCTBAX;

C) 3aj0roM JOCTHIXKEHHUS IIeJIe OpraHMU3alliu SIBISCTCS ONpeC/eHHEe HYXI U MOTpeOHOCTEH
I[EJICBBIX PHIHKOB;

D) 3amoroMm  JOCTHKCHHMS ~ LieJed  OpraHM3aldd  SBJISETCS  OOCCIIeYeHHEe  KelaeMOi
yIoBIeTBOpeHHOCTH Oosiee d(DekTuBHBIME M 0OJiee TPOAYKTHBHBIMH, YeM y KOHKYPCHTOB,
criocodamu;

E) norpeduTenu GyayT 6osiee 6JaroCKJIOHHBI K TOBApaM M yCJIyraM, MMEIOLIUM HauBbICIIIee
Ka4eCTBO, Jy4llIMe IKCIUIyaTAllHOHHbIe CBOHCTBA U XapaKTePUCTHKH.

5. CTUMYIUPYIOMINI MAapKETUHT PUMEHSICTCS
A) 1Ipu OTPHUIIATEILHOM CIIPOCE;

B) ckpeiToM cripoce;

C) oTcyTCTBHM CIIpOCa;

D) HepalMoHaIbHOM CIIPOCE;

E) BceM BbIIIENIepEUHCIICHHOM.

6. [IpoTuBOACHCTBYIONIHI MAaPKETHUHT IPUMEHSIETCS:
A) Tipu Ype3MepHOM CIPOCE;

B) HepauuoHaJILHOM clpoce;

C) maparorem crpoce;

D) oTpunaTenbHOM Cripoce.

E) Bce BhIIIenepeyrCIICHHBIE.

7. HecMoTps Ha HalIM4Me 3HAYUTEIIFHOTO YKCTIa ONpeeTIeHUI MapKeTHHTa, B KaKIOM U3 HUX €CTh
HeyTo o0l1ee, a8 UMEHHO:

A) IpHOPHUTET MPOU3BOIUTEIIS;

B) npuopurer nokynareJs;

C) npuopHTeT MOCPESTHHKA,;

D) npuoputeT notpeduTes.

8. Bricmmee  pyKOBOJACTBO  IIBEHHOTO  MPEONPHUATHS  CYMATAET, YTO,  OCYIIECTBIISS
MPEANPUHUMATENBCKYIO JEATEIbHOCTb, CIENYET YYUTBIBATh, BO-IIEPBBIX, CBOM HHTEPECHBI; BO-
BTOPBIX, UHTEPECHl NMOTpeOUTENCH MBEHHBIX U3IENUMN, U, B-TPETbUX, HEOOXOIUMO 00ecreynBaTh
COXpaHEHUE OKpYKarolleh cpepl. B TaHHOM city4yae IpearpusTue, CKOpee BCEro, peajnu3yer:

A) KOHIIENIINIO MapKETHHTa;

B) xoHnenuuio nHTeHCHPUKAIIMHA KOMMEPYECKUX YCHITHN;

C) KOHIIETIIHIO COBEPIICHCTBOBAHNE TOBAPA;

D) koHUEeNnuuI0 CONHATLHO OTBETCTBEHHOT0 MAPKETHHI A,

9. Makpocpena MapKeTHHTa 00yCIIOBJIEHA:
A) cocTosTHHEM 3KOHOMHUKH, 1eMOrpaguu, NoJUTHKH, MPaBa, KYJbTYpPbl, HAYKH U TeXHHKH,
OKPpY:KalolIeH cpeabl;
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B) HesATenbHOCTBIO IMOCTABIIMKOB, KOHKYPEHTOB, IIOCPEIHHKOB, KIHCHTOB M KOHTAKTHBIX
ayJUTOpUH;

C) cymecTBYIOIIIM 3aKOHOIATEIECTBOM,;

D) nesteibHOCTBIO TOCYIapPCTBEHHBIX OPIaHOB YIPABIICHUSI.

10. ®upma «Mak/loHanbaC») CKOpEE BCETO, peaTH3yeT:
A) MaccoBbIit MAPKETHHT;

B) ToBapHO-1u(hepeHIIMpOBaHHbIH MAPKETHHT,

C) ueneBoii MapKETHHT.

Bapuant 2

3amanue 1. DBomouus coaepxkaHuss W (GopMm MapkeTHHra. BiusHue HaydyHO-TEXHHUYECKOTO
porpecca 1 colMaibHON OTBETCTBEHHOCTH.

3ananue 2. MI3ydeHue 1 olleHKa KOHBIOHKTYPBI TOBAPHOTO PHIHKA.

Tect

1. CornacHo OJHOW M3 TEOPH MOTHBAIIMH YIIOBJIICTBOPEHHS HAIIUX MOTPEOHOCTEH, CYIIECTBYET
YTBEPXKICHHE O TOM, YTO YEJIOBEK HE B COCTOSIHUHW TOJHOCTBIO IMOHITh MOTHUBBI CBOUX JICHCTBUI.
Takas Touka 3peHUs IPUHAJICHKHUT;

A) Abpaxamy Macioy;

B) 3urmynny ®peiiny;

C) ®penepuxy I'epribepry;

D) Makcy BebGepy.

2. JlesitenbHOCTD (DUPMBI, HANIPABICHHAS HA MPEBPAIICHHE MOTESHIIUAIBHOTO MOKYMATENs B KIIHEHTa
—9T0...

A) MapkeTHHT;

B) MeHemKMEHT;

C) sKOHOMHUKA MPETPUATHS;

D) pemapkeTuHr;

E) Het mpaBHIbHOTO OTBETA.

3. MapKkeTHHr0BO€ UCCIIEI0BAaHUE — 3TO:

A) TO e caMoe, UTO U «HCCIICI0BAHIE PHIHKAY;

B) cGop, ymopsizouenue, aHaiu3 W 0000IIEeHUEe JAHHBIX /IS OOHAPY:KEHHSI M pPelleHUsI
Pa3JMYHBIX MAPKETHHIOBBIX NPo0.JieM;

C) nmocTOsSHHO JCWCTBYyOIAas CcHCTeMa cOopa, KJIACCH(PUKAIMK, AaHaIW3a, OIEHKH |
pacrpocTpaHeHHss MapKETUHTOBOM HH(pOpMALIUY;

D) uccnenoBanne MapKeTHHTa,

E) Bce oTBETHI BEpHBIL

4. TTo criocoOy mosy4eHus TaHHBIX ¥ MH()OpMAIUH BBIIEIISIOT:
A) HccenoBaHne BHYTPeHHEH cpebl OpraHu3aIiu;

B) nepBuuHbBIC UCCIICTOBAHMUS,

C) uccrnenoBanue yciuyr;

D) pernonanbpHOE MCCIIEIOBAHHE;

E) Bce 0TBETHI BEpHBIL.

5. HayuHblif OAX0/] IPU MPOBEICHUN MaPKETHHTOBBIX MCCIICAOBAHNIN Oa3upyeTcs Ha:
A) pe3yIIbTaTHBHOCTH;
B) 00beKTHBHOCTH;

C) onepaTuBHOCTH;
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D) caMOKpHTHYHOCTH,
E) Het npaBmiIbHOTO BapuaHTa.

6. OCHOBHBIMU HAMPABICHUSIMH UCCIICIOBAHII B MAPKETUHTE SIBIISIFOTCS:
A) ucciieioBaHue MOTPeOUTEIeNH;

B) uccienoBanmne npoaaBuoB;

C) uccnenoBanue mpeAnpUHAMATEIIEH;

D) uccienoBanne Mara3uHoB,;

E) Bce oTBeTHI BEpHBIL

7. UccrnenoBanue noTpedUTENeii-opranu3aluii OTHOCUTCA K:
A) HcclieI0BaHUIO BHYTPEHHEH Cpelibl OpraHu3aliiy;

B) nccienoBanuio norpedouredeii;

C) uccie10BaHuIO PHIHKA,

D) uccnenoBaHuio KOHKYPEHTOB;

E) Het mpaBHIbHOTO BapuaHTa.

8. DxoHOMHUYECKasi KOHBIOHKTYPa — 3TO:

A) CIIOXUBIIAsCS Ha PHIHKE SKOHOMHUYECKAs CHTYyallHs, KOTOPYIO XapaKTEPU3yeT COOTHOILICHHUE

MEXy CIIPOCOM H MPEUIOKEHUEM;

B) crnoxuBmIasics Ha phIHKE KOHOMHYECKAsi CUTYAllMs, KOTOPYIO XapaKTEepU3YIOT YPOBCHb IICH,
TOBapHbBIC 3aI1achl;

C) crnoxuBIIasiCs Ha PbIHKE 3KOHOMHYECKAs CHUTYaI[Hsl, KOTOPYIO XapaKTePH3YIOT COOTHOLICHHUE
MEXy IPEUIOKEHUEM, YPOBEHbD IICH, TOBAPHBIC 3aI1aChl;

D) caoxkuBmIasici Ha pPbIHKe JKOHOMHYECKAsi CHTyalusi, KOTOPYI0 XapaKTepHu3ylT
COOTHOILIIEHUE MKy CIIPOCOM U MpeAsIoKeHHeM, YPOBEHb 11eH, TOBapHbIe 3aMachl;

E) HeT npaBHIBHOTO BapHaHTa.

9. TlpuHamneXHOCTh  MOKyMHaresJeil K  ONpeAerIeHHOMY OOLIECTBEHHOMY Kjaccy — 3TO
XapaKTEePUCTHKA:

A) GakTOpoB KyJIbTYpHOTO YPOBHSI;

B) ¢pakTopoB connaabLHOro NopsiaKa;

C) bakTopoB TMYHOTO MOPSIKA;

D) bakTopoB MCHXOJIOTHYECKOT0 MOPS/IKA,;

E) HeT npaBHIBHOTO BapUaHTA.

10. O6pa3 xn3HU OTpEOHUTENEH — ITO XapaKTEPUCTUKA!
A) GakTOpoB KyJIbTYpHOTO YPOBHSI;

B) dakTopoB coIMaIbHOTO MOPSIKA;

C) ¢pakTOpOB JINYHOIO MOPSIIKA;

D) ¢pakTOpOB NCHX0JOrHYECKOT0 MOPSIIKA;

E) HeT npaBHIbHOTO BapUaHTa.

Bapuant 3
3ananue 1. OcHOBHBbIE KOHIEMIMM YIPaBICHUS MPeANPUHUMATEIbCKON NesTeNbHOCThIO. X
OTJINYUSA OT KOHLEIIIIUN MAapKETHHTA.

3ananue 2. [IpyHIKIIBI M METO/IbI U3YUEHUS TOTpeOUTENEH.

Tecr

1. K xkabuHETHOMY METOJly UCCIIEOBAHHSI OTHOCUTCSL:
A) teneoHHBI ompoc;

B) crutonrHoe HaOOACHHE;

C) aHaJ |3 0TYETOB MPEIbITYIINX HCCIeTOBAHMI;
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D) mpoBeneHre SKCIIEPUMEHTATIBHOM MPOIaKU TOBAPOB;
E) HeT npaBHIBHOTO BapUaHTA.

2. HemoctaTkOM BTOPUYHBIX JJAHHBIX SBIISCTCS:

A) OBICTPOTA TOTYYCHHS;

B) nemieBu3Ha 110 CPaBHEHUIO C IEPBUYHBIMH JJAHHBIMHU;
C) HEeBO3MOXKHOCTb OLIEHUTh UX JOCTOBEPHOCTH;

D) n1erkocTh UCIOIb30BaHNS;

E) HeT npaBHWJILHOTO BApUAHTA.

3. IIpou3BOIUTE TO, YTO XOYET MOKYIATEeb U TO, YTO OH MOXKET KYIUTh B JAHHBIH MOMEHT
BPEMEHH — 3TO...

A) West MapKETHHTa;

B) mes» MapKeTHHra;

C) dbyHKIUS MapKETHHT A,
D) ctpaTerust MapKeTHHTa;
E) cTparerus MmeHeKMEHTA.

4. HazoBute (hyHKIIMIO, KOTOpas MPEANOJaracT OpraHU3allii0 MPOM3BOACTBA HOBBIX TOBApOB,
YIIPABJICHHS] KAYECTBOM KOHKYPEHTOCIIOCOOHOCTRIO MPOTYKITHH:

A) poax;

B) ynpaBieHus u KOHTPOJIS;

C) npoun3BoacTBeHHAs;

D) cmpoca;

E) npemnoxenus.

5. HazoBuTe cocTaBsiomye KOMILIEKCa MapKETHHTa:

A) ToBapHast MOJINTHKA,

B) ToBapHas, ueHoBasi, cOBITOBasi H KOMMYHHKATHBHAS MOJIMTHKA;
C) cObITOBas OUTHKA,;

D) KOMMyHHUKAaTHBHAsI TOJUTHKA;

E) uenoBast monuTHKa.

6. HazoBute QyHKIHMIO, KOTOpas MpPEINoJiaracT OPraHU3al[Mi0 CHCTEMbl TOBApPOJBIKCHHS H
cepBHca:

A) opraHu3anoHHas;

B) ynpaBnenueckas;

C) npou3BoCTBEHHAS;

D) cobiTOBas;

E) koHTpOJbHASL.

7. OCHOBHBIE MTOHATHS, OTPAKAIOIIUE CYITHOCTh MAPKETHUHTA - 3TO:
A) HyX[1a, TOTPeOHOCTb;

B) 3anpoc, ToBap;

C) oOmeH, crerka;

D) pbiHOK;

E) Bce oTBeTHI BepHBI.

8. C KakMM CIIPOCOM CBSI3aH PEMAPKETHHI?
A) HerarusHblii;

B) cHuzKarommiics;

C) OTCYTCTBYIOIIMIA;
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D) BBICOKHIA.

9. Ilpu KaKOM COCTOSTHUM CIIPOCA UCTIONIB3YEeTCS KOHBEPCUOHHBIA MApKETHHT?
A) TTanaromuii cripoc;

B) orpunareibHbIii cripoc;

C) MOJIHOLICHHBIH CIIPOC;

D) HeynoBIETBOPHUTEIBHBIH CIIPOC.

10. YUro moHuMaeTcs 1moj CerMeHTanueil peiHka?

A) Kitaccupukanus norpeduTesieil Ha rpynnbl N0 KAKHM-JIN00 NPU3HAKAM;
B) BbIOOp KaHAIOB pacnpe/ieieHus ;

C) onpesienieHre CpeICTB MAPKETUHTOBBIX KOMMYHHUKAITHIA,

D) ynoBieTBopeHue HyK oTpeouTeei

TemaTnka KOHTPOJIbHOI PadoThl (popmupoBanue komnereniuii OIK-3, YK-4)

1. BbiOop MapKeTHMHIOBOIl MNHHOBALIMOHHOW CTpATETUH MPEAIIPUATHSL.

2. Hosble peiHKH COBITA KaK ()aKTOp HOBOBBEICHHUSL.

3. BapwuanTs! opranuzanuu nudpoBoro ouszHeca:

BenuypHbie pupmel.

OKCUIMPEHTHBIE YUPMBI.

[TaTreHTHBIC PUPMBIL.

BuonenTHsle GpupMsl.

VHHOBaIIMOHHBIE TO/Ipa3/ie/IeHUs] KPYITHBIX KOMITaHUH.

4. BapuaHTbl HHHOBALlMOHHOTO OM3HECA 110 COJIEPKAHUIO:

4.1. busHec B Internet (nmu3aiiH caifToB, TOPTOBIIsL, OAHKUHT, HHPOPMAITMOHHOE 00CTY)KUBAHUE H

T.JI1.).

4.2. CniyraukoBoe TB.

4.3. PazpaboTka mporpaMMHOI0 MPOIyKTa.

4.4. 'eHHO-UH)KEHEPHBIE Pa3paOOTKH.

4.5. KoHBepCHOHHBIE TEXHOJIOTHH.

5. MexayHapoaHasi Koonepauus ¢ TOYKY 3pEHHs UHHOBALIMOHHOTO MapKETHHTA.

I'moGanu3zanus ¢ TOYKH 3peHHUsI ”HHOBAI[MOHHOT'O MapKETHHTA.

WHHOBaIMOHHBIE BO3MOXKHOCTH POCCUNMCKUX MPEANPUATUI B cpepe MapKeTHHTa.

[Iponaxa naTeHTOB, IMLEH3UN U HOY-Xay» - KaK BBICOKOIIPUOBLILHBIN OU3HEC.

MapKkeTHHT0OBO€ CONPOBOXKIEHHE TEXHOJIOTHUECKOT0 TpaHcepa.

10. TBOpUECTBO U MpOLECC pelIeH s TPodIieM (AITOPUTM U IPUEMBI YIIPABICHUS Pa3TUYHBIMU
CTa/IuIMU MHHOBAIIMOHHOTO MPOIIecca) C TOUKH 3PEHUSI NHHOBAIMOHHOTO MApKETHHTA.

© N

Tembl pedepaTtoB (popmupoanune komnerenuuii OIK-3, YK-4)

1. OpranuzaimoHHbIC TPEANOCHUIKH U YCIOBHUS BHEIPEHHUS HOBOBBEJEHWH (TOATOTOBKA
MIPOU3BO/JICTBA).

HoBoBBeaenus B cepe opraHu3aiiuu mpou3BOJICTBA.

MapkeTuHroBasi CHCTeEMa MHHOBAIlMOHHOW KOMITAHHH.

VHHOBAIIMOHHBIN KITUMAT U TIOTEHITUAN TIPEIPUSITHSL.

CtumynupoBaHNe HHHOBAIIMOHHBIX pa3pabOTOK.

Bricokue TeXHOJIOTMH U UX POJib B Pa3BUTUU IKOHOMUKHU Poccun.

MeTtoap! onieHKH 3P HEeKTHBHOCTH MEPOTPUATHI HHHOBAITMOHHOTO MapKETHHTA.
MecTo MapKeTHUHTa B HAYYHO-TEXHUYECKON MOArOTOBKE MPOU3BOACTBA.
DKOHOMHYECKOE CTUMYJIMPOBAHUE WHHOBAIIMOHHOTO MpoIiecca

10 HccnenoBanne OCHOBHBIX aCIIEKTOB 0a3MCHOI MHHOBAIWH.

11. Cneunduka 6u3Hec-TIaHAa B MTHHOBAIIMIOHHOM OM3HECE.

©CoNOR LN
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BOoo~NoGa~WONE

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39.

0.
11.

12. MapKeTHHT HHHOBAIIMOHHOTO TIPOYKTA.

13. Ynpasnenue peanu3zaiyield HHHOBaIIUOHHBIX IPOEKTOB.

14. nddy3us nHHOBAIHIA.

15. Poisib uH(pacTpyKTyphl U poJIb coruyma B U ¢y3un "HHOBAIIHIA.

16. SWOT-ananu3 cTpaTernyeckoro rjiaHa MHHOBAIUA.

17. Konnenus 6eHUIMapKUHTA.

18. CocraBsiromye HHHOBAIMOHHOTO MapKETHHTA.

19. MeaunannanupoBaHrie B MHHOBAIIMOHHOM 1€ TETbHOCTH.

20. XKu3HeHHbIH TUKI IPOAYKTa U HUKIMYHOCTh HHHOBAIIMOHHOTO ITpoIiecca

Bomnpocsl k 3auery (¢popmupoBanue komnerenuuii OIK-1, OIIK-4)

Yro sBsIETCA TIIaBHBIM IPU3HAKOM 3KOHOMUYECKOI'O Pa3BUTHUS B YCIOBUAX I100AIM3auu?

HazoBure rinaBHble KOMIIOHEHTHl HHHOBALIMOHHBIX CUCTEM.

B ueM 3akimrouaeTcst «IBHIKEHUE HHHOBAIIAI?

UYrto Takoe runepKOHKYpeHLus?

Oxapakrepu3yiTe pa3HHIly JBYX IIOJIXOJ0B K OIIPEJCIICHUIO CYIIHOCTH MHHOBAIUI.

HazoBuTe cTaguu HHHOBAILIMOHHOTO IIPOLECCA.

Ha3oBute yeTpipe HCTOYHNKA MHHOBAIL[MOHHBIX UJICH.

OxapakTepu3yiTe 3BOJIIOLHUIO0 MOJIEIEH HHHOBALIMOHHBIX ITPOLIECCOB.

JlaiiTe XapaKTepUCTUKY «TPAJIULUOHHON (PUPME» U «HOBOU (pupMe».

JaiiTe onpeneneHne KOHIENIUN MAPKETUHTA.

Kak MeHsnnch MapKeTHMHIOBBIE TEXHOJIOTMM B XOAE JBOJIOLMH  XO3AHCTBEHHOU

NEATEIILHOCTH?

KaxoBbl OCHOBHBIE 3TaIlbl pa3BUTHSI MapKETUHTa B SnoHUN?

HazoBuTe npuynHbl yCKOPEHUS TEMIIOB pa3pabOTKH HOBBIX TOBApOB.

B yem 0oCHOBHOE OT/IMYME MHHOBALIMOHHOI'O MapKETHHIA OT KJIACCUYECKOT0 MAPKETHHIa?

Kaxue ToBapbl OTHOCSTCS K MOAEPHU3UPOBAHHBIM?

Hasosute MeTobI CO31aHNs HOBOT'O TOBapa.

OxapakTepu3yiTe TpU OCHOBHBIX (paKTOpa ycrexa B ypaBiIeHUH HHHOBALUSIMHU.

Jlj1 4ero ucnosb3yeTcs MHHOBAllMOHHAsE MOHOIIOJHS?

UYro npeacrapiseT co60i KOMIIEKC MHHOBAIIMOHHOTO MapKEeTHHIa?

JlaiiTe onpeziesieHne KaueCTBEHHBIM UCCIIEI0BAHUAM PbIHKA MHHOBALUH.

HazoBute uetsipe pa3pl MPUHATHS PEIICHUS O MOKYIIKE ITOKYIaTesIMHU.

B 4em 3axmrodaeTrcs CynHOCTb IapaMeTPUUECKOTo aHaIu3a?

JlaiiTe onpefienieHne KOHKYPEHTHOM KapTe phIHKA.

HazoBure TpH ypoBHS pa3pabaTeiBaéMoro ToBapa.

HazoBuTte ocHOBHOW MeTOJ (OpPMHpPOBaHUS CIPOCAa Ha MPOMBIIUIEHHbIE NHHOBAIIMOHHBIE

TOBApBI.

Kaxkwe Tpu rpyniibsl 1elcTBHI IPUCYTCTBYIOT B PEKIIAMHON JESATEIEHOCTH?

UTo OTHOCHUTCA K CTUMYJIUPOBAHUIO COBITA B MHHOBAIIUOHHOM MapKETHHIe?

Kak MO>XHO OLIECHUTh HTHHOBAIIMOHHBIE PUCKU?

Kakumu MeTo1aMu MpOBOIUTCS OIIEHKAa KOHKYPEHTOCIIOCOOHOCTH HOBOT'O TOBapa?

Kakne n3meHenus B yrpaBieHUM HHHOBaWsAMH BHec IHTepHET?

Ha3oBute ncrounuky nosny4eHus uaeu yepes cucremy MHTepHer.

OxapakTepu3yiite mpoodsieMbl padboTsl B cucteMe MHaTepHeT B Poccun.

B yem npenmymiectsa u HegoctaTku MHTEpHET-0MTPOCOB?

HazoBute metoas! popMupoBaHus cripoca Ha MHHOBAIMK B cucteme MHTepHeT.

Hasoswute orarns! ucciieoBaHus BO3AEUCTBUSA peKIaMbl B cucteMe HTepHer.

Kakne BO3MOXHBIE ITyTH NPUBJIEYEHNS TOCPETHUKOB uepe3 aTepret?

Ha3osute npenmymiectsa mpu Toprosiie yepes MHrepHer.

Yem oOycioBieHa palMOHAIBHOCTE COYETAHUS TPAJULMOHHOTO M 3JIEKTPOHHOIO

MHHOBAIIMOHHOI'O MapKETUHIa?

HazoBuTe o1ieHOYHBIE KPUTEPUU IPUHATHUS PELICHH O peann3anun MHTepHeT-IpoeKTa.
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60.
61.
62.

63.

B yewm 3akimrovaercst 0cOOCHHOCTh cerMeHTaluu B cucteme MaTepuer?
Jaiite onpeneneHue OpeHIUHTY.

Uto oTHOCHUTCS K OCHOBHBIM 00beKTaM OpeHauHra?

Urto o3HayaeT noHsATHE aTpuOyThl TOBapa?

W3 KakuX 3TarnoB COCTOUT IPOIIECC MO3UITUOHUPOBaHHS OpeHaa?

Kaxum xenarenbHbIM KadecTBaM JOJHKHO YJOBIETBOPSITH Ha3BaHKe OpeHa?
HazoBute MeTO/1bI TOYEUHOTO MAPKETUHTA.

Uro sBisieTcs OCHOBOI MexaHu3Ma popMupoBanus opeHnaa’?

Kakoe 3Hauenne numeer pazpaboTka OM3HEeC-UAEH IS IPEAIPHUSITHS?

Haiite onpeneneHue peOPEHIUHTY.

W3 kakux 3TarnoB COCTOUT IMPOLIeCC MPOBEACHUS pedpeHauHra?

OxapakTepu3yiiTe B3aUMOCBS3b PEOPEHANHTA U €r0 OKPY>KEHHUSL.

Uro siBisieTcst ABMOKYIICH cuiior miporecca nuddy3un nHHOBAIH?

HazoBurte nmsth kareropuii nokymareseit nmo nugddysnoit reopun IBeperra Pomxkepca.
UYTo cy’KUT OCHOBOM MapKETUHTOBOM MO/IETN IPOHUKHOBEHMSI HA pPhIHOK MHHOBAIU?
Oxapaxkrepusyiite HoByt0 Teoputo J[xxeddpu Mypa.

UYem oTauyaercsi paHHee OOJIBIIMHCTBO OT PAHHUX MOcie0oBaTenen?

JlaiiTe onpeaesieHne MHHOBALIUOHHOI'O MapKETHHTI .

UYUTO OTHOCHUTCS K PHIHOYHBIM U IPOAYKTOBBIM XapaKTEPUCTHUKaM?

B uem 3akirogaeTcst OracHOCTh «IIpOmacTu»?

HazoBuTe 3Tamnsl npeogosieHus «IponacTuy».

OxapakTepu3yiTe TeCT «B JIUPTEN.

Ha3oBuTe nokazarenu OLIEHKM MHHOBALlMOHHOTO MOTEHIIMAJIa HAYYHBIX HMCCIEJOBAaHUU U
pa3paboToK.

Kaxkue nokasarenu ucnoyib3yroTcs AJi OLIEHKU HHHOBALIMOHHON aKTUBHOCTH?
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