[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
OWO: Makcnmos Anekceit bopuMBHMCTEPCTBO HAYKH 1 BBICIIIET'O OBPA3OBAHMS POCCUMCKOM ®ENEPALIN

LlomkHocTb: IMpekggp HeBARTRNRYE 10 AR P e B - IO IOAE I OMHOE OBPA3OBATEJILHOE YUPEAIEHHUE BBICIIETO OBPA30BAHMSI
[ata nognucanus: 05.06.2024 15:27:54 . .
Vecansssii nporpavisii s «“MOCKOBCKHM TIOTATEXHUYECKHA YHUBEPCUTET

8db180d1a3f02ac9e6052125672742735¢18b1ds  (MOCKOBCKHH MMOJUTEX)

CDaKy.TIBTeT MalllMHOCTPOCHHUA

YTBEPXJAIO

JlexaH ¢akynbpTeTa MaIIHHOCTPOSHHUS

/ /E.B. Cadonos/

«/ 5 c[pe,g,p anll _ 2024r.

PABOYASA ITPOT'PAMMA IMCIUAITINHBI

Koundauxkrosorus

Hanpasnenue noaroroBku
27.03.05 UuHoBaTHKA

[Tpodunb moaroToBKU
AINTHBHBIE TEXHOJIOTHH

KBamudukanms
bakaJsiaBp

dopmbl 00yUCHHS
Ounasn

Mocksa, 2024 T.



Pa3paborumnk(un):

JloneHT Kadeapbl ryMaHUTAPHBIX AUCLUUIUINH, K.IIC.H

CoracoBano:
3aBeayromuii kKadenapoil ryMaHUTAPHBIX AUCIUILINH,
K.(.H, TOIIEHT

[Iporpamma coriacoBaHa ¢ pyKOBOJIUTEIEM
00pa3zoBaTenbHON MTPOTrPaMMBI

@ ~ /EB.Orw/

/1O.B. JIobanoBa/

/B.YO. Canpbikun/



W N

AN D

U

Conep:xkanue

. Henu, 3aaun ¥ miIaHUPYEMbIe Pe3yIbTaThl 00YUEHUS MO AUCIIUIIITIHE ..c.uveeeveeneienireeieesieeeeeennnes 4
. MecTo TUCIUIUTHHBI B CTPYKTYPE 00pa30BATCIIBHOU MTPOTPAMMBI ......veeeuvreeeereeesereeenereeennseeensseeennns 5
. CTpYKTypa ¥ COACPIKAHUE JUCIIHIIITIITHBL. ...ceeeeuerrreeeuerreeeannrseeeesnreeeessnsaeessnsseesssssseeessssseesssnseeesanns 5
3.1. Buabl y4€OHOU PAOOTHI Ml TPYIOCMEKOCTD...cc.uvveeeurreesnrreessrreessseeessseeassseeessseesssseesssessssseessseenns 5
3.2. TeMaTU4ECKUM MJIAH U3YUEHUS JUCIIUIIIIIHBL . .....eeuteenereareenieeenteenieesteenseeeneenseesseesaresneensees 6
3.3. COACPIKAHUE JIUCIIUTIIIIIHBL. ¢....veeenereeenereeantreeseteesseeesaeeensseeessseesnsseesnsseesnsseesseessseessseesnseenns 6
3.4. TemaTHKa CEMHUHAPCKHUX/TIPAKTUICCKIX 3AHITHI] ....eevvveenvieniieeniienireenieenireeseeniseenseessseenseensnas 7
. Y4eOHO-METOINYIECKOE U HHYOPMAITUOHHOE OOCCTICUCHUE ... .vveeeveenrreenreeeeeaereeseesnseenseessseenseennnes 8
4.1. OCHOBHAS JIATEPATYPA. . eeeuvreennrreerurreenseeassseeenaseesuseessseesssseesssessseessnseessseesssseessseessseesnnne 8
4.2. JIOTIOTHUTEITBHAS JIUTEPATYPA e uvvveeeenerreeeenureeeeesnreeessassseesssssseeessnsseeessssseesssssseeesssssseesssnnees 8
4.3. DIEKTPOHHBIE OOPAZOBATEITBHBIC PECYPCBI ...eeeuvrreerereeeerreesrreessreessreesseeessseeessesessseesssseesnnns 9
. MaTepuanbHO-TEXHUUECKOE OOCCTICUCHUC.......uvveeerreeereeesureeesreeesseeessseessseesseeessseesssessssessnssessnnns 9
. METOTMYUECKUE PEKOMEHIALIHHM ......evvveeeennereeeennerreeeesnneseesasnsseesessnseeessnsnsaeessnsseessssssseessnssseessnsseessnns 9
6.1. MeTonudeckue peKOMEHAAINH JUTSI IPEMOJaBATENS [0 OPraHU3aluUd O0YUCHHUHS. .............. 9
6.2 Metoauueckue ykazaHus JUIst 00yJaroIIUXCsl 10 OCBOCHUIO AUCITUTITHHBI «......eevveveenvennene. 9
. DOH OLIEHOUHBIX CPEIICTB ...eeuuvveeurreenutreenuereessseeensseeensseesssseesssseessseessseessseeessseessnseesssseessnseessnsessns 10
7.1. MeTo Ikl KOHTPOJISI i OLICHUBAHUS PE3YTBTATOB OOYUCHUS «..c..vveevveenereenveennieenreennneeeeenneeanne 10
7.2. llkana u KpUTEPUHU OLICHUBAHUS PE3YIBTATOB OOYUCHHUS . .vvveereveeenereeerreenveeeereeensseeennnens 10
7.3. OLICHOUHBIE CPEIICTBA. ... uvveeeeuerreeeasurereeesinseeeeassseeessnnsseeesasssseesassnsseessssnsseesssssseeessnseeessnnnses 12



1. Ienun, 3272494 ¥ NVIAHUPYEMbIe pe3yJIbTaThbl 00y4eHHs 10 JMCUUILINHE

Hean:

-yCBOEHHUE NMPUYNH BOSHUKHOBEHHS KOH(IMKTOB, 3aKOHOMEPHOCTEH X Pa3BUTHS, a TaKKe
CIOCOOOB W METOJIOB 3aBEpIICHUS M MPEIyNPEeKACHUS KOH(DIUKTHBIX CHUTYallMid, OCBOCHHUE
MoJenell TMOBeAeHUST B KOH(DIMKTHOM B3aUMOJCHCTBUM O3HAKOMIJIGHHE C COBPEMEHHBIMU
TEXHOJIOTUSIMH TIPEIOTBPAILCHHS U YPETYIUPOBAHUS KOH(PIUKTOB.

3agaun:

- BBIpa0OTaTh Yy CTYICHTOB CHCTEMHBIC TPEACTABICHHUsS 00 HWCTOPHH M HBOJIOLUHU
KOH(IMKTOJIOTHH, (hopMax U TUTIAX KOH(IUKTOB, a TAKXKE IOHUMAHUE PUYUH UX ITOPOXKIAIOIINX;

- BbIpa0OTaTh HABBIKM MPUMEHEHHWs Ha TMPAKTHUKE pPa3HOOOPA3HBIX TEXHOJIOTUH
0eCKOH(IMKTHOTO TOBEJCHMSA, a TAKKE pa3jIM4YHbIe CHOCOOBI MPEAOTBPALICHHS M BBIXOJA W3
KOH()JIUKTOB;

- chopMupoBaTh y CTYJCHTOB BHYTPEHHIOIO MOTHMBALHUIO K IOCTOSHHOMY OOHOBIICHHUIO
KYJBTYPBI TIPEOIONICHHSI KOH(IMKTHOW CUTYAIIHH;

-c(hopMupoOBaTH TOTOBHOCTH JIEHCTBOBATh B HECTAH/IAPTHBIX CUTYALUAX, HECTU COLUAIBHYIO
Y 3TUYECKYIO OTBETCTBEHHOCTH 32 MPUHSTHIC PEIICHHS,

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJIJIEKTUBOM B c(hepe cBOeH mpodecCHOHATbHOM
NeSITEIbHOCTH, TOJIEPAHTHO BOCIPHUHHMMAsI COIMAIbHBIC, JTHUYECKHE, KOH(PECCHOHATBbHBIE U
KYJbTYpHBIE pa3IHyusl.

[lepeyeHp TMIIAHUPYEMBIX pE3yAbTaTOB OOyYEHHUS 10 TUCHMUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMHM ~ pe3yJbTaTaMU OCBOEHHUS OOpa30BaTENbHOW HPOrpaMMbl 10 JUCLMILINHE
«KoHnduukTom0rusm»:

KO):[ M HAUMEHOBAHHE KOMIIETeHIIMH I/IHIII/IKaTOPLI JAOCTHKCHHUSA KOMIICTCHIIUHN

YK-3 Cnoco0OeH OCyIIeCTBISITh COIHAIbHOE | 3HATD:

BBaHMOI[eﬁCTBHG nu peaJII/IBOBBIBaTB CBOIO | ~-OCHOBHBEIC CHOCOGBI praBHeHI/IH JCJIOBBIM
pOJIb B KOMaH/IE 00IICHUEM;

-MEXKKYJIbTYpHBIE pa3sau4usl B IPAKTHUKE
JIEIIOBOr0 OOILEHHUS;

-HallHOHAJILHEIE 0COOEHHOCTH
KOMMYHHKATHBHOT'O TIOBEICHUS;

YMeTs:

-CO3/1aBaTh 00CTaHOBKY JIETIOBOTO

COTPYOHHUYECTBA, JOBEPHS U YBAXKEHMU,
-CTPOUTH B3aUMOOTHOILIEHUS B KOJJIEKTUBE U
yIPaBIATh UMH.

Baagern:

-HaBBIKAMU WHIWBUAYAJIBHOTO MOAXO4Aa K
KOJIJIEraM U MOJYUHEHHBIM;

-cioco6amu 3PPEKTUBHOTO B3aUMOICUCTBUS
B IpoeccnoHaNbHO 1eATENbHOCTH.

-crioco0aMu  MPUMEHEHUS ONTUMAJTHLHBIX
cpeactB U (opM paspemeHuss JeNOBBIX
KOH(JIMKTOB.

YK-9 CrnocobGen wucnons3oBath 0azoBble | 3HATH:

nedEeKTONIOTHUECKUEe 3HAHUS B COI[MAIIBHON M | -  OCHOBHBIE MNPUHIUIBI M TOIXOIbBI

npodeccuoHabHOH chepax dhopmMupoBaHUs WHKJTFO3UBHOU
KOMITIETEHTHOCTH, MICUXOJIOTHYECKUE




3aKOHOMEPHOCTH u 0COOEHHOCTH
BO3pPAaCTHOI'0O W JIMYHOCTHOI'O pPa3BHUTHA B
YCIIOBHSIX HWHKJIFO3UBHOW 00pazoBaTEebHON M
npo¢eCCUOHATBLHOMN CPE/IbI;

YMerTh:

- HCIIOJIB30BaATh METOAUYCCKUEC HpI/IeMbI
dhopmMupoBaHHS WHKIIO3UBHOMN
KOMIIETEHTHOCTH B TPO(eCCUOHATBHOM
JIeITEITLHOCTH

Baaaern:

- HaBBIKAMU KOMMYHHKAIIMU JIJISI peaTU3aIiu
pa3NUYHBIX CIIOCOOOB B3aMMOACUCTBUS C
y4ETOM JIe(PEKTOJOTHUECKUX 3HAHHHA MEXKIY
BCEMH CyOBEKTaMH B  COLMATIBHOW W
npodeccuoHabHOU chepax.

2. MecTO IMCHMILTHHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

JlucuumiuHa  OTHOCHTCS — 4YacTH, (QOpPMHUPYEeMOW  y4acTHHKAMH  OOpa30BaTEIbHBIX
OTHONICHUH 0J10Ka (haKyIbTaTUBHBIX TUCIUILINH.

W3ydyeHne naHHOW AUCHMIUTUHBI Oa3upyeTcss Ha KOMIIETEHIHUSAX, CHOPMHUPOBAHHBIX B
pe3ynbTare U3ydeHus CIeNyIOIIMUX JUCIMIUIUH 0053aTelbHOro OJ0Ka MepBOro Kypca 1o AaHHOMY
HaIIPABJICHUIO MOATOTOBKHU:

b.1.1. «McTopus Poccuny,

b.1.2. «®unocopus»,

b.1.3. «MIHOCTpaHHBI! A3BIKY,

dopmupyemble TaHHOW y4eOHOW NUCIUIUIMHON 3HAHWS, YMEHHUS W HaBBIKH, SBISIOTCS
ycioBueM 3P PEKTUBHOTO OCBOCHUS MapajlieIbHO U3y4aeMbIX JUCIMIUIMH Y4eOHOTO MJlaHa:

b.1.7. «Pycckuii A3bIK U KyJIbTypa peun».

3. CTpykTypa U coiep:KaHue IUCHUUIIINHBI

OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABIISIET 2 3a4€THBIE ¢AMHUITHI (36 4acoB).
3.1. Buabl yueOHOM pad0ThI M TPYA0EMKOCTh

3.1.1. Ounas ¢opma o0y4eHus1

Ne . KounuecTBO CemecTp
Buna yueOHoii padoThI
n/n 4acoB
1 | AyauTropHble 3aHATHS 36 7
B Tom uncne:
1.1 | Jlexknuu 18 7
1.2 | CeMuHapcKue/npakTHYECKUE 3aHATHS 18 7
2 | CamocrosiTesibHas padora - -
3 | IlpoMexyTOouHasi aTTECTANUA
3adet/mud.3aueT/FK3aMeH 3ayer 7
Hroro 36 7




3.2.TemaTnueckni IJIaH U3yYeHU s TUCHUTIIHHBI

3.2.1. Ounas ¢popma o0yueHust

TpynoeMKocTh, 4ac
AyautopHas g
padora - l§
= =1
. =
Ne Pa3zjennl/TemMbl o % § =
n/n JUCHMIIIMHBI g E § % §
=z T o 3
S g g
s =
= @)
1 Tema 1. Kordaukronorus u noustue koHpiaukra | 4 2 2
B HICTOPUH MUPOBON HAYYHOI MBICIIH.
2 Tema 2. Xapaktepuctuka u  ¢GyHKIuu | 4 2 2
KOH(JIMKTOB.
3 Tema 3. JlmarHoctuka W npeaynpexiacHue | 4 2 2
KOH(JINKTOB
4 Tema 4. YnpaBneHrne KOHQIMKTAMU U CTPECCaAMH 4 2 2
5 Tema 5. Ponp pykoBoautens B ympasieHuu | 4 2 2
KOH(JIMKTaMU
6 Tema 6. IloBegeHue JUYHOCTH B KOHQIIMKTHOM | 4 2 2
B3aUMOJCUCTBUH
7 Tema 7. BHyTpUIMYHOCTHBIE KOH(DIMKTHI 4 2 2
8 Tema 8. MexJNYHOCTHBIE KOHQIMKTBI u | 4 2 2
pasHoOOpa3ue WX TposBICHHH B  chepax
4eJI0BEYECKOI0 B3aUMOIEHCTBUS
9 Tema 9. I'pyrnimoBbie KOH(DIUKTHI 4 2 2
Hroro | 36 18 18 -

3.3. Coaep:xaHue QUCHUIINHBI

Tema 1. Konduaukrosoruss m noHsaTHe KOHGPIMKTA B MCTOPUM MHPOBOIl HAy4YHO
MBICJIH.

HcTopust craHOBIIeHNs KOHQJIUKTOIOTHH KaK HayKH. XapaKTepUCTHKA TAlOB CTAHOBJICHUS
KOH(JIMKTOJIOTUN KaK Teopuu W mpakTtukd. [logxompl xk mpobieme koHduukra B HoBoe Bpems.
OcHoBHbIE TeOpUM KOH(PIMKTAa M MX THUIIOJIOTMYECKHE XapakTepucTtuku. [Ipeamer u 3amaun
KOH(JIMKTONIOTUH. ['€He3uC W OCHOBHBIC OTambl pa3BUTHSA KOH(muKTonmormun B Poccum.
dopMHUpOBaHUE  OTEYECTBEHHOW  IIKOJBI  KOH(JIMKTOJIOTHH. [IpakTnueckue  3amayu
KOH(JIMKTOJIOTUH B cepe ASTOBOrO OOIIECHUSI.

Tema 2. XapakrepucTuka v yHKuuM KOHPIMKTOB.

[Tonatue koHduukra. @DyHKIUM KoHQuuKTa. CTpykTypa KOH(IUKTAa (y4aCTHUKU
KoH(MKTa, TpenMeT KOHQIMKTa, OOBEKT KOH(IMKTa, MHUKpPO- M Makpocpena KOHQIIHMKTA).
[TpuanHbI KOHIIUKTA U UCTOYHUKH €T0 BOSHUKHOBEHHUs. [ pynmoBeie MHTepecs u neinu. Konduukr
uHTEepecoB U HeHHocTell. Kiaccugukanyst KoHQIMKTOB 1O HANIPaBICHHOCTH, 3HAUEHUIO, XapaKTepy
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OPUYHMH, [0 THUIYy COLUHMAIBHOW (OpMaTU3alMU, IO COLUAIBHO-IICHXOJOTHYECKOMY J(PQEKTYy.
MeXITUYHOCTHBIE KOH(IUKTHL. BHYTpuUIMYHOCTHBIE KOH(MIUKTHL. BHYTpHOpranuszauoHHBIE,
MEKTPYNITOBbIE KOH(IUKTHI.

Tema 3. JluarnocTuxka v npeaynpexxaeHue KOHPJIUKTOB

[Monstne auarHoctuku kKoHbmukTa. Habmogenus. Cormmomerpus. Onmpoc. DKCIEpUMEHT.
®da3pl U craguu pa3BuTus KoH(MkTOB. [IpeaxondaukTHas, KOHPIUKTHAS U MTOCICKOHMIUKTHAS
craguu. [I03UTHBHBIE U HETATUBHBIE MOCIEICTBHS KOH(DIMUKTA.

[Ipenynpexnenue koHpaukToB. [IpodunakTuka u mporHo3upoBaHue KOHPIUKTOB. MeTo bl
npopMIAKTUKN KOH(DIMKTOB B OPraHU3AIUIX.

[Tonste cTUAS KOH(MIUKTHOTO TIOBENEHUS. XapaKTePUCTHKA OCHOBHBIX CTHJICH:
KOH(ppOHTaus, u3zberanue, NPUCHOCOOTICHUE, KOMIPOMHCC, COTpyAHHUYecTBO. CrocoOsl
paspenieHns KoH(IMKTOB. MeTouKa yperyaupoBaHusi KOH(QIUKTOB.

Tema 4. YnpasieHue KOH(PJIMKTAMHU H CTPeccaMu

MeTtoasl ynpaBiaeHUs] KOHQIUKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHbBIE, MEKIMUYHOCTHBIE,
IIEPEroBOpHI, OTBETHBIE arpeccuBHbIC neiicTBusa). CrocoObl yrnpaBieHus koHpmuktamu. [lonstue
crpecca. [IpyurHBI BO3HUKHOBEHHSI CTPECCOBOIO COCTOSIHHSA. YTpaBJICHHE HEWTpaau3anuen
CTPECCOB.

Tema 5. Posib pyKoBOAMTEJIAA B YIIPABJICHUN KOHPJINKTAMM

PykoBoauTens kak cyObeKT KoHQuuKTa. PykoBoauTenb — MOCPEIHUK B KOH(QIMKTE.
[IpaBoBas kynbTypa pykoBoauTens. OcHOBHbIe TpeOOBaHMS K KadecTBaM PYKOBOAMTENS MpU
paspemieHnd KoHGIMKTA. JIMUHBIA NpUMep pPYKOBOIUTENS B TPEOJOJCHHM KOH(MDIMKTOB H
CTpPECCOB.

Tema 6. [loBeneHue JUYHOCTH B KOHQPJIMKTHOM B3aUMOAeCTBUHI

OcHOBHbIE MOJIENM TOBEACHUS JIMYHOCTU B KOH(JIMKTHOM CUTYyallMH: KOHCTPYKTHBHAs,
JeCTpYKTUBHAs M KOH(opMuctckas. TUNbl KOHQIUKTHBIX JIMYHOCTEH. JIMYHOCTHBIE 3JEMEHTHI
koHpkTa. Kondnukt u manunynsiuus. ['ennepHbie pa3nuyus noBeaeHus: B KOHQIHUKTE.

Tema 7. BHyTpHJINYHOCTHBIE KOH(INKThI

[ToHsiTHE BHYTPUIIMYHOCTHOTO KOH(IMKTA M €ro OCHOBHbIE KOHIENIHU. OCHOBHBIE BUIBI
BHYTPUIMYHOCTHOTO KOH(puKTa. CaMOOIleHKa M €€ 3HaueHHe B JeJI0BOM oOmieHnu. PakTopsl
pa3pelieHns BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Tema 8. MexauyHOCTHBIe KOHQUIMKTBI M pa3HoOOpa3ue WX NposiBJeHUH B cdepax
YyeJI0BeYecKoro B3auMo/1eiicTBuA

OCOOCHHOCTH MEXJIMYHOCTHBIX KOH(MIMKTOB. WX CBA3b C BHYTPWIMYHOCTHBIMH U
MEXTpynmnoBeIMH KoH(pmukTamMu. Chepbl MpOsSBICHUS MEKIUYHOCTHBIX KOHQIUKTOB. CeMelHble
KOHQUIMKTBI ¥ uX ocobeHHOoCcTH. KOHQUIMKT «HAYaIbHUK-NOTUUHEHHBINY.  YIpaBiIeHHE
MEXJIMYHOCTHBIMU KOH(INKTaMU.

Tema 9. I'pynnoBbie KOHPJIMKTBI

Kondmukr «imyHOCTh—Tpymnna». MexXrpynnoBble KOH(DJIUKTBI U yIOpaBiICHHE UMHU.
Cremuduka MexsTHHUECKHMX KOH(IMKTOB. KoHGmukTel B oOmectBe. BHyTpunomurtuyeckue
KOH(JIUKTBI. DKOHOMHYECKHEe KOHGIUKTHI. ConuanbHble KOHOIUKTH. KOHMIUKTH B JTyXOBHOM
cdepe ob1IecTBa (TyXOBHBIE KOHMIUKTHI).

3.4. TemaTuka CeMMHAPCKUX/TIPAKTHYECKUX 3aHATHI

Tema 1. Kondaukronorus u noHsTHe KOHPINKTA B ICTOPUH MUPOBOM HAyYHON MBICIIH.
Tema 2. XapaktepucTtuka U GyHKIIUA KOH(PIUKTOB.

Tema 3. Jluarnoctuka u npenynpexaeHue KOHQIUKTOB

Tema 4. Ynpasnenrue KOHQIMKTaMU U CTPECCaAMH

Tema 5. Posib pykoBonuTeNnst B ynpaBieHUN KOHPIUKTAMH

Tema 6. [ToBeneHne TUYHOCTH B KOH(GIUKTHOM B3aUMOICHCTBUU

Tema 7. BHyTpUIHMYHOCTHBIE KOH(DIUKTHI



Tema 8. MexXIUYHOCTHBIE KOHQUIMKTBI M pa3HoOOpa3ue X MpOsBICHUH B cepax
YeJI0BEYECKOTO B3aUMOIEHCTBHS
Tema 9. I'pynmoBbie KOHQIUKTHI

4. Y4yeOHO-MeTOAUYECKOe U HHPOPMAIIMOHHOE OOecreueHmne

4.1. OcHoBHas1 JIMTEpaTypa

1. Ilcuxonorus u 3TUKa JeITOBOro 00mIeHus : yaeOHUK s OakanaBpos / mox pen. B. H.
JlaBpunenko, JI. V. YepHbimoBoi. — 6-¢ u3j., nepepad. u gom. — M. : U3marensctBo KOpaiit,
2015. — 591 c. — Cepus : bakanaBp. YrinyOneHHbIH Kypc.

2. EmenbsaoB C.M. IIpakTukyM 1o KOH(MIUKTOIOTHHU. — 3-€ U31., mepepad. u jor. - CII6.:
[Mutep, 2009. - 384 c.

4.2. lonoJiHUTEILHAS JIUTEPATYpPa

1. Aamyno A. . Kondaukronorus : yaeOHUK a7 By30B / A. Sl. AHmymos, A. U.
Iunmnos. M. : KOHUTH, 2000. 551 c.

2. Anexceit, AuncumoB [IpakTrKym Mo MCUX00THHU o01eHus / AHUCUMOB AJlekceil. - M.:
Peun, 2022. - 626 c.

3. Edumosa, H. C. Ilcuxonorus obmenus / H.C. Edumona. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. bnrom JIx. [lcuxoananutudeckue Teopun auaHocTy : [lep. ¢ anrn. / [Ix. barom ; mep.
A.b. E.A. Cokonos. - M.: YHuBepcurerckas kaura, 2009. - 1 3k3.

5. 3eep D.D. [Icuxonorus mpodecCHOHATBHOTO pa3BUTHs: Y4eb. mocodue 11 By30B / D.D.
3eep. 3-e uza., crep. - M.: Akanemus, 2009.

6. Macnoy A. MotuBanus u nudHocTh: [lep. ¢ anri. / A. Macnoy. - CII6.: [Tutep, 2009.

7. lenamoBa, I'.M. JlenoBas KynpTypa u ncuxosuorus odmenus / .M. lllenamosa. - M.:
Axanemus (Academia), 2022. - 473 c.

8. JleontheB, A. A. Ilcuxonorus odmenus / A.A. Jleoutses. - M.: Cmbici, Academia, 2022.
-368 c

9. Bonanes, A. A. O B3auMOCBs131 00IIeHUs ¥ OTHOIIEHHs // Bonpock! mcuxomoruu. 2018. —
Ne 1. -C. 124 - 126.

10. Arees, B. C. Biusinue ¢hakTopoB KyJIbTYphl Ha BOCTIPUATHE U OIIEHKY YeJIOBEKa
yenoBekoM // Borpocs! icuxomnoruu. 2018. Ne 3. — C. 135-140.

11. Augpeesa, I'. M. CommansHas ncuxomyorus / I'. M. Aanpeesa. — M., 2016. — 256 c.

0) JOMOJHUTEIbHAS TUTEPATYpa:

11. 3aitnieBa T.H. JlenoBast kommyHukaus. Teopus u npakTuka (yaeOHoe mocooue st
CTYAEHTOB Hedumnonorndeckux crnenuansaocreil) MI'TY «MAMMy, kad. «Pycckuit s3b1k». — M.
MI'TY «MAMW», 2010.

12. Annynios A S, Ilununos A.M. Koudnukronorus - CI16.: ITurep, 2012. — 496 c.

13. JIykun FO.®. Kondmukronorus : Ynpasnenue KoHGIUKTamMu : Y4eOHUK JJI BY30B. —
CII6.: Axanemudeckuii mpoekt, 2013. — 799 c.

B) MporpammHoe obecrieuenrne u UHTepHeT-pecypChl:

14. Mynun A. H. JlenoBoe oO1ieHue : Kypc JeKIui: yueOHoe Tocodue. [ DIMeKTpOHHBIN
pecypc]. — M.: ®aunTa, 2010. — 376 c. - URL: http://www.knigatfund.ru/books/178982

15. Annynos A. fl., baknanosckuii C.B. Kondaukrosnorus B cxemax 1 KoMMeHTapusx. — C-
[16.:M3marensctBO: [Tutep, 2009. - http://mirknig.com/2009/12/07/kontliktologiya-v-sxemax-
ikommentariyax.html



4.3. Dy1eKTPOHHBbIE 00pa3oBaTeJbHbIE PeCYPChl

I. bubnmoreka IMapBapackoro yauBepcureta (CIIIA) [DnekTpoHHEBIH pecypc] —
Pexxum moctyna: htth://lib.harvard.edu

2. bubnorexa Kembpumxckoro ynusepcurera (BenukoOpuranus) [ D1eKTpOHHBIN
pecype].  — Pexxum moctyma: htth://www. lib.cam.uk

3. Bubnuoreka MockoBCKOro rocyapcTBeeHoro ynusepcutera um. M.B. JlomonocoBa
(Poccumst) [DnexTponHsbIit pecypc].  — Pexum gocryna: htth://nbmgu.ru

4. bubnmorexka Mucturyra counonoruu PAH (Poccus) [DnekTpoHHsIit pecype].  —
Pexxum moctyma: — htth://www. isras.ru/Librari.html

S. bubnuoteka Cankr-IlerepOyprckoro rocynapcrBeHHoro ynusepcutera (Poccust)
[DnexTponnsbIit pecypc] — Pexum goctyna: htth://www. lib.pu.ru/RU

6. Pycckuii rymanuTapHblii UHTepHET-yHUBEPCUTET [ DJIEKTPOHHBIN pecypc]. —
Pexxum moctyna: htth://www.vusnet.ru

7. DnexTpoHHbIH Katonor Poccuiickoil rocynapcTBeHHON Oubimoreku. — Pexxum
noctyna: htth:// www.rsl.ru

8. DJeKTpOHHBIN Katanor 6ubnuoreku MHCTUTYTA HAy4YHOU MH(pOpMALIUK TIO

obmecTBeHHbIM Haykam PAH. — Pexxum nocryma: htth://www.inion.ru

5. MarepuajibHO-TEXHUYECKOE 00ecIeYeHue

1. JlexioHHBIE ayAUTOPUH, YICOHBIC U KOMITBIOTEPHBIC KJIACChl, HAYYHBIM YHTAIbHBIN
3al1, 00OpyIOBaHHBICE MECTaMH JJisi AOCTyna B VHTEpHET, AJIeKTPOHHBIE HOCUTENH HH(OpMaIuu
JUTSL KOMITBIOTEPHBIX MPOTrpamMM U JUCTAHIIMOHHOTO O0Y4YEeHHS.

2. IlepeHoCHO# POEKTOP AJIsi AEMOHCTPALIMH CJIAWI0B IPU YTEHUU JICKLIUMA.

3. HoytOyk my1st AeMOHCTpaluu CIaiIoB P YTEHUH JICKITUH.

6. MeToan4yeckue peKOMeHAALUN

6.1. MeToanueckue peKoOMeHIAMH JIJI51 MPENoAaBaTe/isi 0 OPraHNu3aNuu
o0yueHust

[Ipy mpoBeAeHWU JIEKIMOHHBIX 3aHATUH II€7IECOO0PAa3HO  YUYMTHIBATH  CHEIH(UKY
coJlepkaHusl y4eOHON TUCIUIUIMHBI, KOTOpas COCTOMT B TOM, YTO KypC BKJIIOYaeT B ce0s Kak
TEOPETUYECKYIO, TaK M MPAKTHUECKYI0 yacTu. IIpu mpoBeieHu: JTEKIIMOHHBIX 3aHATUH HEOOX0IUMMO
NPUACPKUBATHCS NPUHIMIA aKTyalu3Ma M JeJaTh AKIEHT Ha PAacCMOTPEHUM TEX BOMPOCOB,
KOTOpBbIE MMEIOT IPEUMYILECTBEHHOE TEOPETUYECKOE 3HAuY€HUE A COBpeMeHHOW Hayku. llpu
MPOBEJICHUH JIEKIIMOHHBIX 3aHATHH MO TEOPETUYECKOW YacTH Kypca HEOOXOAMMO HCIOJIb30BaTh
npoOJeMHOE H3JIOKEHHE, IO3BOJISIONIEE HAWIYYIIMM O00pa3soM YUYUTHIBaTh BBIPAKEHHYIO
cnenuuKy HayyHOTO 3HAHUS, KOTOpas COCTOMT B TOM, YTO IpaMOTHasl IOCTaHOBKA MPOOJIeMbl B
HayKe MMeEeT IO CYyHIecTBY OoJiblliee TEOPETHUECKOe 3HAYCHHE, YeM TOTOBBIH OTBET Ha BOMPOC.
[Tpo6ieMHBIH MOAXO0A JOMKEH MpeodIaaTh TaKXKe P MPOBEACHUN MPAKTUUECKUX 3aHATUH.

6.2 Meroguueckue yKa3aHus JJIsl 00y4arOUIUXCS M0 OCBOECHUIO
JTUCIHHUILINHBI

Ha nexkuuoHHBIX 3aHATHAX HEOOXOAMMO BECTU KOHCHEKThl (MOXHO Kak B NMHMCbMEHHOH
dopme, Tak U C UCTOIB30BAHUEM KOMIIBIOTEPHON TEXHHUKH). PeKOMeH/yeTcsi KOHCIEKTHPOBaHUE
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JEKIIMOHHOTO MaTepuaia. PerynspHoe MOBTOpeHHE MaTepuana KOHCHEKTOB JIEKIUU MO KaXIOMY
pa3geny B paMKax TIOATOTOBKM K TPOMEKYTOUYHBIM W HMTOTOBBIM (OpMaM aTTECTAIlH 10
JUCHUITIIUHE ABIACTCA OOHUM U3 BaXXHEUIINX BHUI0OB CaMOCTOSTEILHOU pa6OTBI CTyACHTa B
TEUYEHUE CEMEeCTpa, HEOOXOMUMOMN Il KaYeCTBEHHOW MOJITOTOBKH K MPOMEXYTOYHOU aTTEeCTaIHH
10 AWCHUIIIINHE. OcHoBHas 3aa4ya, KOTopass CTOUT Ha JICKIUH, 3aKIIIOYACTCSA HC B TOM, I-ITO6I>I
«MEXaHWYECKH» BOCIPOM3BECTH €€ COJAEpKaHWe, a B TOM, YTOOBI CIEIUTh 32 OOBSICHCHHEM
nmpenoaaBareiisd, MOCKOJIbKY Ha JICKOUAX ACIACTCA aKIICHT Ha TOM, I-ITOGBI CTYACHTBHI HAY4YHJIMCh
MMOHUMATh CYIIHOCTh U 3aKOHOMEPHOCTH MTOCTAHOBKHU (DHIIOCOPCKUX TTPOOIEM.

Bonpockl uis NpakTUYECKUX 3aHATUN CTYIEHTHl IOJNYYalOT 3apaHee, C TeM, YTOObI
3O PEeKTUBHO TOATOTOBUTCA K OOCYXICHHIO JaHHBIX BOmMpocoB. OTBETHI Ha BOMPOCHI
1enecoo0pasHo opopmIsiTh B BUJE KOHCIEKTOB, YTO OOECIEYMBACT TIIATEIHHOCTH MPOPabOTKU
marepraiioB. CIIHCOK BOMPOCOB K MPAKTUYCCKOMY 3aHATHIO COMPOBOXKIACTCS YKa3aHUEM Ha
HCTOYHHUKH, KOTOPLIC HGO6XOI[I/IMO HUCIIOJIB30BAaTh. I[I/ICI_II/IHJ'II/IHa npeamnojgara€t 3HakOMCTBO C
PSAZIOM CHEIHAaIbHBIX TEPMHHOB, 0€3 3HAHUS KOTOPBIX HEBO3MOXKHO IMPOAYKTHBHOE MMOHHMMAaHUE
CyTH o0O0CyXJaeMmbIX NpoOjJeM U H3yyaeMoro warepuana. B CBS3M C O3TUM CTyJeHTaM
PEKOMEHAYETCSI BECTH CIICHUANBHBIA CIIOBAPUK C TOJIKOBAHWEM BCEX HE3HAKOMBIX TEPMHHOB,
KOTOPBIC BCTPEUAIOTCS B yUeOHOU JIUTEpaType.

7. ®OHI OLICHOYHBIX CPEACTB

7.1. MeToabl KOHTPOJISI M OLICHUBAHUSA Pe3yJIbTATOB 00y4eHHs

B nporiecce 00ydeHns UCTIONB3YIOTCS CIEAYIOIINE OLIEHOYHBIE (POPMBI CAMOCTOSTEIbHOM
paboThI CTYIEHTOB, OLIEHOYHBIE CPEACTBA TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH U IPOMEKYTOUHBIX
aTTeCTalUi:

1. Texymuii KOHTPOJIb (OCYIIECTBIISCTCS JIEKTOPOM H MPEIoAaBaTeIeM, BEAYIITUM
CEMHUHApPCKUE 3aHATHS):

- KOHTPOJIbHBIE PaOOTHI AJIs1 IPOBEPKU UTOTOB CAMOCTOSITEIIbHON BHEAYIUTOPHON pabOThI
CTYJCHTOB;

- IPOBE/ICHUE IUCKYCCUH, IEIOBBIX UIP.

2. [IpomMeKyTOUHBI KOHTPOJIb: 3a4eT B YCTHOM (hopme.

OrneHOUHBIE CPEACTBA TEKYIIErOo KOHTPOJS YCIEBAEMOCTH BKJIIOYAIOT KOHTPOJIbHBIE
BOIIPOCHI U 3a7aHus B (opMe OJIaHKOBOTO U (MJIM) KOMIBIOTEPHOTO TECTHPOBAHMUSA, JJISI KOHTPOJIS
OCBOCHMS 00yUaIOIIMMUCS pa3JesioB JUCLMIIIMHEIL, 3alIuTa peepaToB, CIUCOK TEM ICCE.

7.2. lllkajia 1 KPUTEPHUHU OLICHUBAHUSA Pe3yJIbTATOB 00Y4YECHUS

7.2.1 Texyuuii KOHTPOJIb

C wmenpl0  YCHEIIHOTO BBIOJHEHHS KOHTPOJBHOM pPabOThl HEOOXOIMMO OTBETUTh
MUCHbMEHHO Ha BOMPOCHI KEMCOBON YacCTH U TECTOBOM YACTH.

KontponbHast pa®oTa, BBINOJHEHHAs CTYIEHTOM, MOXET OBITh JIMOO 3ayTeHa, JIMOO He
3aureHa. OHAKO MpernoaaBaTeb yI4eOHOH AUCIUIIMHBI JUISI COOCTBEHHONW OTYETHOCTH OLICHHBACT
paboty o 5-tu GanbHOM 1IKaje, PyKOBOJCTBYSCh MPH 3TOM CIEAYIOIIMMU KPUTEPHSIMH.

HIxaJjia oneHUBaHUA Onucanne

BeimmonHeHsl  Bce  yCIIOBHs,  IPELYCMOTPEHHBIE  3aJaHUEM
KOHTpPOJIbHOM paboThl. CTYAEHT JOEMOHCTPUPYET COOTBETCTBHE
OTnn4HO 3HAHWUW, YMEHUH, HABBIKOB [TOKA3aTeNsIM, IPUBEICHHBIM B TaOIUIIaX,
OTIEpUPYET TMPHOOPETEHHBIMH 3HAHUSMU, YMEHUSMH, HaBBIKAMHU,
MIPUMEHSAET UX B CUTYyallUsAX NOBBIMICEHHOW ciokHOCTU. [Ipym 3tom
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MOTYT 6BITB A0MYHICHBI HCE3HAYUTCIIbHBIC OH_II/I6KI/I, HETOYHOCTH,
3aTPyJHEHUS] TpPU TMEPEeHOCE 3HAHMH W YMEHUW Ha HOBEIE,
HCCTAHIApPTHBIC 3a1a1H.

Xopowo

BeimosHeHsI Bce  YCIIOBHS,  NPEAYCMOTPEHHBIC  3aJlaHueM
KOHTpPOJIbHOM paboTbl. CTYAEHT JOEMOHCTPUPYET COOTBETCTBHE
3HAHWW, YMEHUH, HABBIKOB MTOKA3aTeJIsIM, IPUBEACHHBIM B TaOIUIIaX,
orepupyeT MpUOOPETEeHHBIMU 3HAHUSMH, YMEHUSIMH, HaBbIKaMHu. B
TO K€ BpeMs TpPUH OTBETE JIONYCKAeT HECYIECTBEHHBIC
HOFpGI_HHOCTI/I, 3ada4uu pemaeT C HCAOUCTaMHu, HC BJIUAKOIKWMH Ha
OOIINI X0/ pEIICHHS.

VY 10BII€TBOPUTEIIHHO

BeimonHeHsl Bce  yCNOBHS,  IPEIYCMOTPEHHBIE  3aJaHHEM
KOHTpPOJIbHOM paboTbl.  CTyIEeHT JeMOHCTPHPYET COOTBETCTBHE
3HAHWH, YMEHUH, HABBIKOB TIOKA3aTEIsIM, IIPUBEICHHBIM B TaOIHMIAX,
orepupyeT NpuoOpeTeHHBIMU 3HAHUSMH, YMEHUAMH, HaBblkaMu. Ho
MIOKa3bIBaeT HETITyOOKHE 3HAHUS, IPH OTBETE HE JIOMYyCKAET IPYObIX
OmKMOOK MM MPOTHUBOPEUYUil, OJHAKO B (OPMYJIMPOBAHUU OTBETA
OTCYTCTBYET JOJDKHAsI CBSI3b MEXKIY aHAIM30M, apryMEHTAlMed u
BBIBOJIAMH, B PELICHUM 337a4 MOTYT COJEpPKAThCs IPyOble OMIMOKH.
JInst monydeHus MpPaBWIIBHOTO OTBETa TPEOYIOTCS YTOYHSIOUIHNE
BOTIPOCHI.

HeynoBnerBopurtenbHO

He BblllONIHEHBI ~ BCE YCIOBMS, NIPEIYCMOTPEHHbBIE 3aJaHUEM
KOHTpOJIbHOW padoTel, MJIM cTymeHT aeMOHCTpHpPYET HEMOJIHOE
COOTBETCTBUE 3HAHWH, YMEHUH, HaBBHIKOB IPUBEJACHHBIM B
TabnuLax, AOMYCKAIOTCS 3HAUYUTENbHBbIE OIIMOKH, TMPOSBISETCS
OTCYTCTBHE 3HAaHMM, YMEHMM, HABBIKOB II0 psAdy IIOKa3aTelew,
CTyIEHT  MCHBITBIBAET  3HAYMUTENbHBIC  3aTPYJHEHUS  IIpU
OIIEpUPOBAHUU 3HAHUSMU U YMEHUSIMU.
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7.2.2 IIpomMeXyTOUHBIA KOHTPOJIb

Onenka cOopMUPOBAHHOCTH KOMITETCHIIMKM TTpoBoauTcs mo 100 — GayibHOM CHUCTEME C TIOMOIIBIO

KOMHBIOTepHOI‘O BTGCTI/IpOBaHI/ISI.
CxeMa olleHMBaHHUSA

Ixana oneHuBaHusd

Kputepuu onennBanus

IToporoBslii ypoBeHb(Kak 00s13aTeIbHBIN IS
BCEX BBIITYCKHUKOB IT0 3aBEPIICHUN OCBOCHUS
OII BO) — oyenusaemcst no wkane 53-79 6annos
(oyeHka «y0061emeopuUmenbHo»)

XapakTepHO 4aCTUYHOE 3HAHUE.
KonnyecTBo BEpHBIX OTBETOB 3aKJIIOUACTCA
B uHTepBasie 16 — 23 TeCTOBBIX BOIIpOCa.

IHoBbIIEHHBIN IPOABHHYTHIN YPOBEHb
(0OTHOCHUTEJILHO MOPOBOI0 YPOBHS)—
oyenusaemcest no wkane 80-92 banna (oyenka

XapakTepHo cOpMUPOBAHHOE, HO
coJiepKaliee OTAeIbHBIC MPOOEIbI 3HAHNUE.
KonnuecTBO BEpHBIX OTBETOB 3aKJIIOUAETCS

«XOpOULo») B MHTEpBaJie 24 — 27 TECTOBBIX BOIPOCA.

XapaKTepHO MOJTHOCTHIO CHOPMUPOBAHHOE
3HaHue. Koin4yecTBo BEpHBIX OTBETOB
3aKyrodaeTcs: B uHTepBaie 28 — 30 TecToBbIX
BOIpOCa.

IHoBbIIEHHBIN IPEBOCXOAHBIN YPOBEHb
(0OTHOCHUTEJIbHO OPOBOT0 YpoBHs)— 93-100
06ann06 (OYeHKa «OMAUUHON)

7.3. OnleHOYHBIE CPEACTBA

7.3.1. Texyuuii KOHTPOJIb

[Tpu u3yueHnn Kypca HCIoNIb3YIOTCsl 00pa3oBaTeIbHbIE TEXHOJIOTHH:

-C IPUMEHEHHEM KOMIBIOTEPHBIX TEXHOJIOIMH U CTYI€HUYECKUX MPE3CHTaLN];

-C BBIJICJICHUEM OIMOHEHTOB BBICTYMAIOIIUM CTYJIEHTaM — METOJ Y4eOHO#l paboThl,
BbIpa0aThIBAIOLINI Yy ONIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOH OLIEHKH BBICTYIUIEHUS CTYJEHTa, a Y
BBICTYIAIOUIETO HABBIKUA YETKOTO (POPMYIUPOBAHUS OTBETOB HA KpUTHUYECKUE 3aMedaHus. J{aHHbIN
METOJI CIIOCOOCTBYET BBIPAOOTKE y CTYJAEHTOB IOJIEMHYECKUX HaBBIKOB. JTa (opma paboThI
UCTIOJIBb3YeTCs TPH HA3HAYEHUH BBICTYMAIOIIUX C JI0KIagamMHu (Takast popma 3aHATHIA TUTaHUPYETCs B
TeX clIydasx, KOrja MpenojaBareib IOpy4aeT CTYJEHTY BBICTYNUTh C JOKJIAJ0M IO CI0XKHOHI Teme
CEMHHAPCKOI0 3aHATHA);

- TNPOBEJEHHUE «KPYIJIBIX CTOJOB» M JUCIYTOB IO 3TUYECKMM IpoOiemaM, Hauboiee
CO3BYYHBIM COBPEMEHHOCTH, UCIIONB3YeTCsl Kak Hanbosee 3((eKTUBHBIN crtocod A 00CyKIaeHUs
OCTPBIX, CJIOKHBIX U aKTyaJbHbBIX BOIIPOCOB NMPO(ECCHOHAIBHON ITUKH;

- ucKyccuu — (hopma yueOHOI paboThl, B paMKax KOTOPOW CTYIEHTHI BHICKA3bIBAIOT CBOIO
OLIEHKY 3THYECKUX HAIPaBJICHUHN, yUeHUH, JOKTPHH U T.[1.;

- IEJIOBBIE MTPBI», «POJIEBBIC UTPBD» — METO UMHUTALIUHU, KOTJa CTYJCHTHI JACTATCS Ha JBE
HOArPYNIBl  C HCXOAHBIMM 33JaHMSIMM 10 OTCTAaMBAaHUIO CBOEH HPABCTBEHHOM wWin
MHUPOBO33PEHUYECKON MTO3ULINH;

- TECTUPOBaHME (C IPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJOIMI) — HCIIONIB3YETCS B KaUeCTBE
CpeZCTBa 3aMepa M KOHTPOJIS 3HaHUH CTYJCHTOB.

KoMmuiekT 3a1aHuii )i KOHTPOJILHOI PadoThI 10 JUCIHIJIMHE

IIpakTH4yeckasi 4acTh KOHTPOJIbHOW PadoThI (KelcoBasi 4aCTh):

3amaua 1

Mexny IByMsl COTpYIHUKAMH OpTaHU3al[Ml BO3HUK CIOP IO IMOBOJAY CPOKOB BHEAPEHUS
HOBOW TexHosoruu. OOUH M3 HUX MOTUBUPOBAJ IPEAJAraeMble CPOKHM BHEAPEHUS HHTEPECAMHU
MPOU3BOJICTBA MPOIYKIMH, BTOPOM CBOIO TMO3ULHI0O OOOCHOBBIBAI C TMO3UIUU HHTEPECOB
NepcoHajlia, KOTOpOMYy IMPEACTOUT OCBANBATh HOBYIO TCXHOJIOTUIO. SIBngercs onucaHHas CUTyalusia
koH(mKTOM? KaKkoBBI IEPCTIEKTUBBI PA3BUTHS JAHHOW CUTYaIlUU U MEXaHU3MBI YIIPABIICHHUS €107
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3agaua 2

B Gecene pykoBoauTensi ¢ MOAYMHEHHBIM, JONMYCTUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpasi IpHBEJIa K CEPbEe3HOMY MaTepHajJbHOMY yuepOy (upme, pyKOBOAHMTENb MPEIbSIBHIII
IPETEH3UH K TOJAYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MEeCIIHOH 3apabOTHOM MIIaThl.

SIBrisieTCsl TN OMHMCAaHHAs CUTYaIUs KOHDIUKTOM? APryMEHTUPYHTE CBOW OTBET.

3agaua 3

[Tpunumas Ha paboOTy COTPYAHHUKA, pPyKOBOAUTENb (UPMBI ITOOOEIIaN yepe3 Ba Mecsia
IIEPEBECTH €r0 Ha BBIIIECTOAIIYI JOJDKHOCTh. [l0 MCTeueHMM yKa3aHHOIO Cpoka oOelaHue
PYKOBOAMTES HE BBIIIOJIHEHO.

MoOXHO M  ONHMCAaHHYK  CUTyallMl0 HMICHTU(GUUUPOBATh Kak  KOH(MIMKTHOE
B3auMoieiictBue? Eciu HeT, TO KaKOBbI EPCIIEKTUBBI PA3BUTHS ONIMCAHHON CUTYalluU B KOH(JIMKT.

3agaua 4

Bbl HE1TaBHO Ha3HAUYEHBI MEHEDKEPOM I10 KaapaM. BEI ellle 110X0 3HaeTe COTPYAHUKOB

GbupMbl, COTPYAHMKHM €Lle HE 3HalT Bac B JULO. Bbl uzere Ha coBemlaHue K
reHepalbHOMYy JupekTopy. [lpoxomaure MHMO KypUTENbHOM KOMHAThI M 3aMedaeTe JBYX
COTPYAHUKOB, KOTOpbIE KypsAT U O 4EM-TO OXKMBJIEHHO OecenyroT. BozBpamasce ¢ coBeliaHus,
KOTOPOE JUTMIIOCH OJIH Yac, BB OISATh BUANUTE TEX e COTPYAHUKOB B KypHIIKe 3a Oeceon.

Kak crnenyer mocTynuth B JaHHOW CUTyallMU? APryMEHTUPYUTE CBOM OTBET.

3amaua 5

Bbl HauanbHuk otaena. B oraene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBINOJIHEHUST paboT. He xBartaer coTpyaHUKOB. Brie3kas B KOMaHIUPOBKY, BBl CIIydaifHO
BCTPEYAETE CBOK MOJAYMHEHHYIO — MOJOAYIO KCHILMHY, KOTOPas y)K€ JBE HEJECIH HAXOMWUTCS Ha
OOJILHUYHOM, HO BBl HAaXOJUTE €€ B MOJHOM 31paBuu. OHA KOTO-TO C HETEPIIEHUEM BCTpPEYaET B
a’pOoNopTYy.

Kak cnenyer nocTynuth B JaHHOW cuTyaluu? ApryMeHTUPYHTE CBOW OTBET.

3agaua 6

OpHa coTpyAHMIIAa BBICKA3bIBa€T JPYrol IMPETEH3UU IO MOBOAY MHOTOYMCICHHBIX M
4acTo MOBTOpsAMOMUXCA omMOOK B pabore. BTopas coTpyaHuna NpUHMMAET BbICKa3blBaeMble
NPETEH3UH 3a OCKOpOIeHne. Mex 1y HUMU BO3HUK KOH(QIIHKT.

B yem mpuunna kondumkTa? OnpenenuTe KOHPIUKTHYIO CUTYaIldi0. APTYMEHTUPYHUTE
CBOH OTBET.

3agaua 7

PykoBoauTens mNpuHsAT Ha pabOTy CHEUATUCTa, KOTOPBIM MJOJDKEH paboTaTth B
NOJYUHEHUH y ero 3amecturend. Ilpuem Ha paboTy He ObLI coryacoBaH c 3amectuteneM. Bekope
IPOSIBUIIACh HECIIOCOOHOCTh MPHUHATOTO PabOTHUKA BBINOJIHATH CBOM OOS3aHHOCTH. 3aMECTHUTEINb
CITY»KE€OHOM 3aMMCKON TOKIAABIBAET 00 3TOM PYKOBOJUTEIIIO. ..

Kak cnexyer mnocTynuTe B JaHHOM cuUTyauuu? ApryMEHTUPYHTE CBOMl OTBET.
[IpourpaiiTe BO3MOKHBIE BApUAHTHI.

3amaua 8

B oTBer Ha KpPUTHKY CO CTOPOHBI IMOJAYMHEHHOrO, MPO3BYYABUIYI0 Ha CIIy’KEOHOM
COBEILIAHMM, HAYAJIbHUK Hayall OPUIUPATbCd K HEMY IO Melo4aM M YCHUJIIWJI KOHTPOJIb 3a €ro
CITY)KE€OHOU eITeTbHOCTHIO.

B uyem npuunna koHukra? Onpenenute KOHQIUKTHYIO CUTYaIUio. ApryMeHTHPYHTe
CBOM OTBET.

3amaua 9

IIpennpunumarens obpamaercs K HaJOroBoMy MHcCNEKTopy: «Ha kakoM OCHOBaHMM BbI
Hanoxw mrpad?». Macnekrop: «/laBaiite pazdepemcsi». M, ucmonb3yst TOKyMEHTHI, pa3bsCHIET
npu4uHy mrpada.

[TpoBenuTe aHATN3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS U OLEHUTE €r0 KOH(IMKTHOCTD B
CIEAYIOUIEH CUTYAIINH.

3amaua 10
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HavaneHuk oraena B KOHIE paboyero AHs oOpamaeTcss K COTPYAHHKY C MPOChOOit
0CTaThCsl Mocie padoThl ISl COCTaBIEHUs CPOYHOro oTuera. COTPYIHUK OTKA3bIBACTCS, CChLIASICh
Ha YCTaJIOCTh M Ha TO, 4yTO paboumii JMeHb yxke 3akoHumics. [IpoBeawte aHanu3 Ha MpEAMET
KOH(MIMKTHOCTH MEXINYHOCTHOTO B3aUMOJICHCTBUS B CIIEAYIONIEH CUTYaIUH.

TeopeTuyeckasi YacTb KOHTPOJbLHOH padoThl (TECTOBAs YacTh):

1. Kakoil u3 npuBeJEHHBIX METOJOB OTHOCUTCS K TPYIIIE METOAOB yIIPABICHUSIMHU
KOH(JINKTaMU:

a) COLMOJIOTUYECKUI METO/T;

0) METO/1 TECTUPOBAHUS;

B) METOJI KapTorpaduu;

') METOJ] HAOJTFOACHUS;

1) METOJT PKCTICPUMEHTA.

2. HeoOX0IMMBbIMH U JJOCTATOYHBIMU YCIIOBUSIMU BO3HUKHOBEHUS KOH(IIUKTA

MEXly CYObEKTaMH COIIMAIbHOTO B3aUMOACHCTBUS ABIISIOTCS:

a) HaJIM4Ke y HUX MPOTHBOIIOJIOKHBIX CYKJIECHUH MM MOTUBOB U JKETIaHUE XOTsI ObI
OJIHOTO M3 HUX OJiepKaTh MoOeay HaJ IPYTHM;

0) HaNMM4YMe y HUX MPOTHUBOIOJIOKHO HAMPABICHHBIX MOTUBOB HIIU CYXICHUIA, a

TaK)Ke COCTOSIHHE MPOTUBOOOPCTBA MEXKIY HUMU;

B) HAJIMYKE Y HUX MPOTUBOIMOIOKHBIX TO3HUIIMIA U aKTUBHEIC IEHCTBUS 00EUX CTOPOH IO
JOCTHKEHHUIO CBOMX TMO3UIIMIA;

T') HAJIM4YKe y HUX MPOTUBOIOJIOKHO HAMPABICHHBIX MOTUBOB M OTKPBITHIC 3asIBICHUS O
CBOUX TPeOOBAHUSAX;

1) HaJIM9Ke TPOTUBOTOJIOKHBIX HHTEPECOB Y KAXKIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH 0 UX pPeATH3aLIH.

3. KondnukTHas cutyanust — 370:

a) ciay4yaiiHble CTOJKHOBEHUSI HHTEPECOB CYObEKTOB COLIMAILHOTO B3aUMOIEHCTBUS;

0) HaKONMBIIMECS POTUBOPEUHS, CBSI3aHHBIE C JCSITEIBHOCTHIO CYOBEKTOB
COLIMAJILHOTO B3aUMOJIEHCTBUS, KOTOPBIE CO3/Ial0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKTY
HUMU;

B) IIPOIIECC MPOTHUBOOOPCTBA MEXKAY CYOBEKTaMHU COITUATBHOTO B3aMMOICHCTBHSI,
HaIIPaBJICHHBIN HA BBISICHEHHWE OTHOLLIECHHUI;

') MpuYruHa KOH(IMKTA;

1) 3TaIl pa3BUTHUA KOH(IIUKTA.

4. Ilpuunna koH(IUKTA — ITO:

a) MPOTUBOIIOJIOKHBIE MOTUBEI CYOEKTOB COIIMAIILHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATEILCTB, KOTOPHIE TPOSBIISIIOT KOH(IJIUKT;

B) SIBJICHUS, COOBITHUS, (DAKTBI, CUTYaIIMH, KOTOPbIE MPEIIIECTBYIOT KOHPIUKTY U

IIPU ONPEJEICHHBIX YCIOBUSIX JEATEIbHOCTH CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBUS
BBI3BIBAIOT €T0;

') HaKOIMUBIIUECS MPOTUBOPEUHS, CBI3aHHBIE C JeSATENIbHOCTHIO CYyOBEKTOB COIIMAILHOTO
B3aUMO/ICHCTBHS, KOTOPBIE CO3/Ial0T MOYBY JJISl pEAILHOTO MTPOTUBOOOPCTBA MEKIY HUMH;
1) TO, U3-32 Y€r0 BO3HUKAET KOH(IJIHKT.

5. Ynpasnenue KOHPIUKTaMU — 3TO:

a) LieJIeHanpaBJIeHHOE BO3ICHCTBUE HA MTPOLIECC €0 TNHAMUKH;

0) 1eneHanpasieHHOE, 00YCIIOBIIEHHOE OOBEKTUBHBIMU 3aKOHAMH BO3/ICHCTBUE HA
IIPOLIECC €r0 TUHAMUKU B MHTEpEcax pa3BUTUS WM pa3pyLICHHs TON COLUaTbHON
CHCTEMBI, K KOTOPOIl IMEeT OTHOILIEHUE JaHHBIH KOH(IIUKT;

B) IIeJIEHAIIPABIEHHOE BO3/IEHCTBUE HA KOH(DIUKTYIOIINX B HHTEPECaX CHUKEHUS YPOBHSI
HANPSDKEHHOCTH MEXKTy HAMH,
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I') LIeJIeHANpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBHE HA
nporiecc popMUpOBaHUS aJEKBATHOTO 00pa3a KOHMINKTHOW CUTYaAIlMH Y KOHMIUKTYIONUX B
WHTEpECcax CHIKEHUS YPOBHS HAIMPSHKEHHOCTH MEXAY HUMU;

) LieJIeHaNpaBiIeHHOE BO3/IeCTBIE Ha MOTUBBI KOH(IMKTYIOLIUX.

6. ConepxaHue ynpaBieHHUs! KOH(IUKTaMU BKJIIOYACT:

a) MPOrHO3UPOBAaHUE, MPEAYNPEKACHUE (CTUMYIUPOBAHUE), PETyJIUPOBAHUE,
paspelieHue;

0) MPOTHO3UPOBAHKE, IPEAYIIPEKIACHUE (CTUMYITUPOBAHKE), pa3pEIICHUE;

B) IPOTHO3UPOBAHUE, PETYIMPOBAHUE, Pa3pELICHUE;

T') IPOTHO3UPOBAHUE, aHAIH3, IPEAYIPEKICHIE, pa3pelleHuE;

1) aHAJTU3 KOH(JIMKTHOW CUTYyalluu, IPOTHO3UPOBAHUE, IPEAYIPEKACHUE, pa3pelIeHue.
7. IlpeanoceuikaMu pa3perieHus: KOHQIIUKTa SIBISIOTCS

a) I0CTaTOYHAas 3peJIoCTh KOHMIMKTA, HOTPEOHOCTh CYyOBEKTOB KOH(IINKTA B €T0
pa3pelleHnH, Halnyie He0OXOIUMBIX PECYPCOB U CPEICTB [ pa3pelieHnst KOH(PIUKTA;
0) moctarouHasi 3penoCcTh KOH(IMKTA, BBICOKHI aBTOPUTET OJJHON M3 KOH(IMKTYIOMINX
CTOpOH,;

B) HJIMYME HEOOXOAMMBIX PECYpPCOB M CPENICTB IS pa3pelieHus KOH(INKTa, MOTPEOHOCTh
CyOBEKTOB KOH(IUKTA B €T0 pa3pelieHnH, KOJUICKTUBHAs (popMa e TeIbHOCTH;

T') BBICOKHI aBTOPUTET OJTHOM U3 KOH(IUKTYIOIINX CTOPOH, KOJUIEKTUBHAS (hopma
NEeSITeNIbHOCTH, JIMIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICIISIMU MTOBEACHUS TMYHOCTH B KOH(DIUKTE SBISIOTCS:

a) KOHCTPYKTHUBHAsI, palliOHaIbHAs, NECTPYKTUBHAS;

0) xomnpomucc, 60pr0a, COTPYTHUUECTBO;

B) palioHaJIbHAsI, UpPaIlMOHAIbHAS, KOHPOPMHCTCKAS;

') KOHCTPYKTUBHAS, JECTPYKTUBHAS, KOHPOPMUCTCKAS;

1) 6oprba, yCTynKa, KOMIPOMHCC.

9. KTo 13 HIKE MepeuncIIeHHbIX YUEHBIX pa3padoTal AByXMEPHYIO MOJEIb

CTpaTeruii MoBeAeH!s INYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u I1lI. ®etip;

B) I. Cxort u Y. JIukcos;

r) M. [oita u 1. CkoTT;

n) P. @umep u VY. HOpu.

10. CkoJIbKO cTpaTeruii MoBeICHHS JIMYHOCTH B KOH(MIIUKTE BBIJICISACTCS B
JBYXMEPHOU MOJCIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpenenute TUN KOHMIMKTHON JTMUYHOCTH T10 CIETYIOIIUM ITOBEICHYECKIM
XapaKTepUCTUKaM: XO4eT ObITh B IIEHTPE BHUMAHUS; XOPOLIO MPHUCIIOCAOINBAETCS K
pa3IMYHBIM CUTYAIHSIM; IUNIAHUPOBAHUE CBOCH JEATEIILHOCTH OCYIIECTBIIIET CUTYaTUBHO;
KpOMOTJINBOM, CHCTEMaTUYECKOU paboThI n30eraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) JICMOHCTPATUBHBIN THIT;

T') CBEpXTOYHBIN THIT;

1) «0eCKOH(DIUKTHBIN TUTD.

12. KOMMyHUKaTHUBHBIN acTIEKT OOIIEHUs OTpakaeT CTpEMJICHUE TTAPTHEPOB 110
OOIIEHUIO K:
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a) oOMeHy MH(pOpMaLueH;

0) HaJTaXXKUBAHUIO JOOPBIX B3aMMOOTHOIICHUIA;

B) JIOCTIKEHHUIO B3aUMOIIOHUMAHWS;

T') paCIIUPEHUIO TEMBI OOIIICHUS;

1) YCUIIEHUIO0 NH()OPMAIIMOHHOTO BO3/ICHCTBUS HA MapTHEpa.

13. TexHOMOTHY PAITMOHATIBHOTO MTOBEICHUS B KOH(PIUKTE — 3TO:

a) COBOKYITHOCTh CIIOCOOOB TICUXOJIOTHYECKON KOPPEKIINHU, HAPABICHHON Ha
o0ecrnieueHre KOHCTPYKTUBHOTO B3aUMOACHCTBUSI KOH(DIMKTOB HA OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIUH;

0) COBOKYITHOCTB CITOCOOOB BO3/ICHCTBHS Ha COMEPHUKA, MTO3BOJISTFOIINX JOOUTHCS
peanu3annuy CBOUX IeNeld B KOH(DINKTE;

B) BUJI IICUXOJIOTUYECKOTO BO3JICHCTBUS, HCKYCHOE HCIIOIHEHUE KOTOPOTO BEJET K
CKPBITOMY BO30YKJICHHIO y COTIEPHUKA HAMEPEHHUI, HE COBITAIAIOIINX C €T0 aKTYaIbHO
CYILIECTBYIOIIUMH KeJIaHUSIMU;

I') HOJ/Iep>)KaHUE BHICOKOI CaMOOIICHKH B IIEPETrOBOPHOM IpoOIiecce;

1) CIIOKOITHAs peakliys Ha SMOIMOHANIbHBIE IEHCTBUS COMEPHUKA.

14. Kakue u3 nepedncieHHbIX HUXKe criocoO0B M30aBIeHUs OT THEBA pa3pabOTaHbl
M. Ckotr:

a) BU3yalu3allus, «3a3eMJICHHEY, POCIIUPOBAHNE;

0) BU3yanu3anus, CyoJuManus, mpoeupoBaHue, «3a3eMJICHUECY;

B) perpeccusi, CyoauManus, BU3yaan3alms;

T') BU3YaIM3allusl, BBIICP)KKA, CyOTMMaIius;

1) cyOnmumanusi, paliioHaIN3allis, perpeccus, BU3yalln3allmsl.

15. Cxkonbko Moieiel MoBEAeHUsI MaPTHEPOB B IEPETOBOPHOM MPOIECCE BHIICIISIOT
B JIUTEPATYpPE M0 KOHPIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

16. B paMkax Kakol CTpaTeruy B MePEroBOPHOM IPOIIECCE CTABUTCS OCHOBHAS IIEITh
— BBIMTPBIII 3@ CYET MPOUTPHIIIA ONIOHEHTA!

a) «BBIMTPBIII — BEIUTPHIIDY;

0) «BBIUTPHIII — TPOUTPHIIIDY;

B) «IIPOUTPHIII — IIPOUTPHIIID;

T') «IIPOUTPHILI — BEIUTPBILDY;

1) «BBIATPBIIT — TPOUTPBILID) U «IIPOUTPHIIIT — BRIUTPHITID.

17. BHYTpHMJIMYHOCTHBIN KOHMIUKT — 3TO:

a) NIyOOK¥e SMOIMOHATBHBIC TIEPEKNUBAHUS JIMYHOCTHIO CBOMX HEYy/ay;

0) cocTOsTHUE TPEBOTH, BBI3BIBAEMOE MIPEICTOSAIIEH CI0KHON CUTYyaIIHEH;

B) CTOJIKHOBEHHE IMPOTHUBOMOJIOKHO HAMPABICHHBIX MOTUBOB JINYHOCTH;

T') CTOJIKHOBEHHE IIPOTUBOIIOI0XKHO HAIIPABJIEHHBIX MOBEIEHYECKUX XapaKTEPUCTHK
JUYHOCTH,

1) BHYTpEHHHE KOJeOaHus IMYHOCTHU, CTOALIEH repes BHIOOPOM CPENICTB AJIs JOCTUKECHUS
KOHKPETHOH LIEJIH.

18. KoMy 13 y4eHBIX IPUHAJISKHUT pa3paboTKa yUeHHs 0 60pb0e MEXIy SpOCOM U
TaHATOCOM, KaK IPUPOTHOM OCHOBE BHYTPUIUIHOCTHBIX KOH(DIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. lOnry;

r) 0. ®pommy;
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n) K. JIeBuny.

19. KoMy U3 y4eHBIX MPUHAJISKHUT pa3padoTKa yaeHHs 00 IKCTpaBEPCUHU U
UHTPOBEPCHH, KaK 00BEKTHUBHOM MPHUPOJIE BHYTPUIMYHOCTHBIX KOH(IJINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. JIeBuny.

20. ®opmaMu IPOSBICHUS BHYTPUIMYHOCTHBIX KOH(IIMKTOB SIBISIOTCS:

a) HeBpacTeHUs, diidopusi, CyoIMMaIus, uacaan3aius, paruoHaTIn3aIus;

0) HeBpacTeHus1, 3K opusi, perpeccusi, MPOEKLUs, pallHOHAIN3AIHUS;

B) HEBpacTeHus, 3iopusi, naeannsanus, IPoeKIHs, pallMOHAIU3aIHs, BHITECHEHHE;

I') HeBpacTeHus, 3idopusi, perpeccusi, MPOEKLUUs, IIEPEOPUEHTAIIHS;

1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTAIHS, CyOIuManus, uieain3alus, BBITECHEHHE.

21. Kakoii Tun (pakTopoB MEXIMYHOCTHBIX KOH(IMKTOB 110 B.JIMHKOIBHY CBS3aH C
TakUMU (popMaMu UX MPOSIBIICHUS KaK: BEpOBAaHUE U MOBEJACHHE (ITPeIpacCyaKHu,
NPEANOYTEHUS, IPUOPUTETHI); TPUBEPIKEHHOCTh K TPYIIOBBIM TPAIUIMAM, IICHHOCTSM,
HOpMaM; PEITUTHO3HbIE, KYIbTYPHBIE, TIOJUTHYECKHUE U APYTUE LICHHOCTH; HPAaBCTBEHHBIE
IIEHHOCTH (TIpE/ICTaBICHUS O 100pe U 371€, CIPaBEAITUBOCTH M HECTIPABEATIMBOCTH U T. I1.):
a) nHGOpMaITMOHHBIC (DAKTOPHI;

0) moBeneHuecKue (pakTopsl,

B) (haKTOPBI OTHOIICHHUIA;

I') HIEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHBIC (DAKTOPHI.

22. K rpynnoBsIM KOH(IUKTAM OTHOCSATCSI KOH(IIUKTHI:

a) INYHOCTh — TPYIIa;

0) rpynna — rpynna;

B) JINYHOCTh — FPYyIMIa U rpynna — rpyrnrna;

I') PYKOBOJHTENb — KOJUIEKTUB;

1) MUKPOTPYIINa — MUKPOTPYIIIa BHYTPU KOJJIEKTHUBA.

7.3.2. IlpoMexKkyTOYHASL aTTeCTALMS

Bonpocs! AJ1s1 MOATOTOBKH K 3a4eTy
1. Ionarue KOHQIUKTONOTHUHM Kak Hayku. Vctopust pasButusi KoHduukromoruu B Poccum u 3a
pyoexom.
2. OcHOBHBIE KaTeTOpuH (MOHATHUS ) KOH(PIUKTOIOTHH KaK HayKH.
3. [NonsaTue «xoHMAUKTY. OYHKIIUNA KOH(IIUKTA.
4. CTpyKTypHBIE KOMITIOHEHTHI KOH(IUKTA.
5. OcHOBHBIE EPHOBI U ITAIBI B PA3BUTHH KOH(IIUKTA.
6. OcHOBHBIE BHIbI KOH(QIIUKTOB (KJIaccu(UKanus).
7. TloHsTHE «BHYTPUIUYHOCTHBIA KOHGIMKT». OCHOBHBIE XapaKTEPUCTHKU, MPUYUHBI. BuUIbI
BHYTPUIIMYHOCTHBIX KOH(IMKTOB.
8. @opMbI NMPOSABICHUS M CHOCOOBI pa3pelleHus] BHYTPUINYHOCTHBIX KOHGIUKTOB. [locnencTBus
BHYTPUIIMYHOCTHBIX KOH(IMKTOB.
9. XapakTepucTHKa MEXIMYHOCTHBIX KOH(QIMKTOB. KOH(IMKTHI «pyKOBOIUTEIb-ITOAUMHEHHBIN.
[TpuunHb KOH(IUKTOB.
10. MexaHu3Mbl BOSHUKHOBEHHUS MEKTPYIIIOBBIX KOH(PIMKTOB.
11. TpynoBble KOHPIUKTHI U IYTH UX MIPEOIOJICHUSL.
12.Cnenudrka MEKITHUYECKHX KOH(JIMKTOB.
13. Bayrpunonuruyeckre KOHQIUKTEL. OCOOCHHOCTH MEKIOCYIapCTBEHHBIX KOH(IUKTOB.
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14. CymHoCTh IPOTHO3UPOBAHUS U MPO(PUIAKTUKH KOH(PIUKTOB.

15. TexHomorus npeaynpexacHuss KOH(QIUKTOB.

16.Biusinue 310poBbs UelloBeKa Ha CTpecC U KOH(DIMKTHOCTD.

17.®opMbl, pe3yJbTaThl U KPUTEPHUH 3aBEPIICHUS KOH(IUKTOB.

18. Crpareruu u croco0sbl pazpenieHust KOH(IMKTOB.

19. MeanaTopcTBO U peryaupoBaHre KOH(IIUKTA.

20. CymHoCTb, BUABI U (DYHKIIMU IEPErOBOPOB IO Pa3pelICHNI0 KOH(IIUKTOB.

21. /InHamuka neperoBopHOro mpoiiecca.

22. Ilcuxosornyeckue MeEXaHu3Mbl U TEXHOJIOTUS IIEPETOBOPOB.

23. Ilcuxoyioruyeckue yCcJiaoBHs yCIexa Ha eperoBopax.

24 BHyTpeHHEe COCTOSIHME CyObeKTa KOH(PIUKTA. Y CIIOBHS CHUKEHUS KOH(DIMKTHOTO
noTeHuuana Jn4yHocTy. [IoHATHE TONepaHTHOCTH.

25.IToHsATHE TATEHTHOTO U OTKPHITOTO KOH(IIMKTA.

26. [lo3utuBHBIC U HETATUBHBIE QYHKIIMHA KOH(INKTA B PAa3BUTHH COIIMYMA.

27. KoH(UKTBl B SKOHOMHKE. THIBl KOH(JIMKTOB B 3KOHOMHKE: COCTOSHHE KOHKYPEHIIHH,
JIOTOBOPA, PEryJIUPOBaHUs, YIIPABICHHUS.

28.KoH(peccronanbHblii KOHPIUKT U KOHPECCHOHATBHBIE OTHOIICHUS.

29.PerynupoBaHue U ynpaBjie€HUE B3aUMOACHCTBUSIMHA CTOPOH B MUPOBOU MOJIUTHKE.

30. Buapl nocpeJHUUECKUX OTHOILICHHUH B PA3IMYHBIX cepax KU3HEASITeILHOCTH 001IecTBa.
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