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1. Hesnn, 327244 U IUIAHUPYeEMbIe Pe3yJIbTAThI 00yUYeHHs MO TUCIUILIHHE.

K ocHOBHBIM mesiM OCBOGHUS AWCHHUILIUHBI «CHUCTEMBI MEHEI)KMEHTa KadecTBa M HX
cepTudUKaImsh ClIeyeT OTHECTH:

- (opMmupoBaHHME 3HAHWUK O COBPEMCHHBIX NPHUHIMIIAX W METOJAX HCCICNOBaHUS, pa3paboTKw,
BHEJPEHHUS U COINPOBOXACHHUS B OpraHU3alUsaX BCEX BHUJAOB JACITEIBHOCTH U Bcex (GopM
COOCTBEHHOCTH CUCTEM YIPABIICHUS KAYECTBOM U CHCTeM MeHeKMeHTa kadectBa (CMK);

- TOJIrOTOBKAa CTYIEHTOB K JEATEIbHOCTHU B COOTBETCTBHM C  KBaJU(UKALUOHHOU
XapaKTepUCTHKOW OakajgaBpa IO HAMPABICHUIO, B TOM 4dHCIe (OPMUPOBAHHWE YMEHUU TIO
MIPOEKTUPOBAHUIO MOJIEJIECH CUCTEM MEHEI)KMEHTa KauecTBa, C IOCTPOCHHEM 0000IIIEHHBIX BapUAHTOB
peuieHuss mpoOJeMbpl W aHAIM30M J3TUX BapHAHTOB, NPOTHO3HPOBAHHUIO IMOCIEACTBHHI KaxJI0TO
BapHaHTa, HAXOXJICHUIO PEIICHUS B YCIOBHUIX MHOTOKPUTEPUATBHOCTH U HEOMPEACICHHOCTH.

K ocHoBHBIM 3agayam ocBoeHHUs AUCHUIUIUHBI «CHCTEMBI MEHEI)KMEHTa KayecTBa M HX
cepTuduUKaims clieyeT OTHECTH:

- ¢dopMHUpOBaHHUE CIOCOOHOCTEH OCYIIECTBICHUS ACHCTBHM, HEOOXOIUMBIX IS 3P PEeKTUBHOIM
paboThl CUCTEMBI MEHEI)KMEHTA KaueCTBa OpraHU3aIiy;

- (QopmupoBanue crnocoOHOCTeH UACHTU(PUIIMPOBATH OCHOBHBIE MPOLIECCHI B OpraHU3aluU U
y4acTBOBaTh B pazpaboTke ux mozeneit B CMK;

- (opmupoBaHHE CIIOCOOHOCTEH YNpPaBIATh MaTepUaIbHBIMU M MH(DPOPMALMOHHBIMU MOTOKaMHU
MIPY MPOU3BOJICTBE MPOAYKIIUU U OKa3aHUU YCIYT B YCIOBHUSAX BCEOOIIETO YIPaBICHUS KAYECTBOM;

- opMupOBaHUE CIOCOOHOCTEH MPOBOJUTH MEPOIIPUATHUI 10 YIYUIICHUIO Ka4eCTBa IPOAYKIIMH U

YCIYT.

NOIIK-4.1. 3HaeT: MOKYMEHTAIMIO CHCTEMbI MEHEPKMEHTA KadeCTBa; METOIbI
MPOBEIEHUST MOHUTOPUHra B OOJIACTH YHPABICHUSI Ka4eCTBOM; METOIbI OLCHKU
3pPEKTUBHOCTH CHCTEM YIMpaBJICHHUS KadeCTBOM, B TOM 4YHCIe, U Ha OCHOBE
MaTeMaTHYECKUX METOJIOB.

OIIK 4 HOIIK-4.2. Ymeer: pabotarb ¢ HOPMaTHBHON JOKyMEHTauUuell KOHKpPETHOH
Crioco0eH OCyIIEeCTBIATh | OpraHU3allid C IIeNIbI0 MPOBEACHUS MOHHUTOPMHTAa M OpPraHU3alMd KOHTPOJIS
OLICHKY 3(QQEKTUBHOCTH | KayecTBAa; MPOM3BOAMTH OLEHKY W aHAIU3 Mporpecca B OOJIACTH YIyYIIECHHS

CHCTEM yIIpaBIIEHHUs] | KA4eCTBa MPOIECCOB, MPOMYKIIUN U YCIYT; MPUMEHITh METOABl MOHHUTOPHHTA B
Ka4yeCTBOM, obnacTu ympaBieHHs Ka4eCTBOM U OIeHKH 3()(DEKTHBHOCTH CHUCTEM YIpPaBICHHS
pa3paboTaHHBIX Ha | Ka4e€CTBOM, B TOM YHCJI€, 1 HA OCHOBE MaTEMaTHYECKHUX METOJIOB.

ocHoBe Maremarnueckux | MOIIK-4.3. BrnageeT: COBpEeMEHHBIMM METONAMH YIIPABICHUS Kaue€CTBOM;
METOJIOB HaBBIKAMH aHaJM3a Tporpecca B OOJACTH YIY4YIIEHHs KadecTBa IPOIECCOB,

NPOAYKIIMA M YCIIyT; HAaBBIKAMH OLIEHKH S(PQGEKTHBHOCTH CHUCTEM YIPABICHUS
Ka4ecTBOM, B TOM YHCJIE, H HAa OCHOBE MaTEeMaTHYECKHUX METOJIOB W TPUHSTHUS
pemwennii 1o obecneyeHrto 3(PPEeKTUBHOrO (QYHKIHMOHHPOBAHUS CHUCTEM
MEHE/PKMEHTa KauecTBa.

NOIIK-9.1. 3HaeT:0TeYeCTBEHHYO U MEXTYHAPOIHYO HOPMATUBHYIO 0a3y B

OIIK-9 0051aCcTH TTOTBEPIKICHISI COOTBETCTBUS; TPEOOBAHUS K OPTaHaM I10 OIICHKE
Crioco0eH npoBOIUTH COOTBETCTBHS MPOJIYKIIMU M CUCTEM YIPABJICHUS Ka4eCTBA; CUCTEMBI
paboThI 1o 00s13aTeNNFHON 1 TOOPOBOJBHOW cepTU(UKAIMN; dTAIBI cCePTUDUKAIIMNA CUCTEM
TOATBEPKICHUIO yIpaBlIeHHs] KAYECTBOM.
COOTBETCTBHS NOIIK-9.2. YMmeet:popMymnpoBaTh TpeOOBaHHUS K OpraHaM 10 OIICHKE
MPOAYKIHH, CHCTEM COOTBETCTBHUS; TPEOOBAHHMS K CUCTEMaM YIPABJICHHUS KAYECTBOM C LENBIO UX
yIpaBJieHHs KAYECTBOM B | cepTH(UKaImy.
uX cepTuuranmu NOIIK-9.3.Brnageer:noaxoamMu K IpoOBEICHUIO BHYTPEHHEH 1 BHEIITHEW OLIEHKH

CHUCTEM YIIPABJICHUA KAaUCCTBOM.

2. MecTo TMCUMILIHHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuummuaa «CucTeMbl MEHEKMEHTa KadecTBa W WX CepTU(UKALUS» OTHOCHUTCS K
JTUCIUIIIMHAM 10 BBIOOpPY cTyaeHToB Onoka bl «/lucummimeel  (MOAynu)» W BXOIUT B
o0pa3oBaTeNbHYI0 MPOrpaMMy MOATOTOBKM OakanaBpa IO HampaBieHHIO noarotoBku 27.03.02




«YnpasjieHHe Ka4yeCTBOM» U IPOPIITIO «YIpaBJieHHe KAa4YeCTBOM Ha NMPOU3BOACTBE» JIJIsl OYHOM
dhopmbl 00yUEHUS.
JuctmuimHa «CHCTEMBI MEHEDKMEHTAa KavyecTBAa W WX CEpTUUKAIMSI» B3aMMOCBSI3aHA
JIOTHYECKHU M COJIEPIKATEITHHO-METOINYECCKH CO CICAYIONIMMHU JUCUUIUIMHAME U TipakTukamu OIT:

YCTBCPTOM CEMECTPE BTOPOTO KypCa U IIATOM CEMECTPE TPETHETO KypcCa.

3aHsATUHN 54 Yaca, U3 HUX: JeKun — 54 yaca. dopmMa KOHTPOJIA — IK3aMEH.

- BCGO6H.I€€ YIIPABJIICHHUE KAUCCTBOM,

- CTAaTUCTUYCCKHUE MCTOABI B YIIPABJIICHHUHU Ka4C€CTBOM MaHIHHOCTPOHTeHBHOﬁ IIPOAYKIIHH,
- HOATBEPKACHHUE COOTBETCTBUA ITPOAYKIIMU U YCIIYT,

- OCHOBBI PUCK-MEHE/PKMCHTA;
- BBECJACHUC B CIICIUAJIBHOCTD,

- YIIPaBJICHUE IEPCOHAIOM;

- CpeACTBa U METO/bI YIIPABICHUS KAYECTBOM;

- TEXHOJIOTHUS i OPTaHM3AIHS IPOU3BOJICTBA MPOTYKIIHH.
- OCHOBBI CTaHJaPTH3AIMUA U TEXHUYECKOTO PETYIHMPOBAHHS;
- TEXHOJIOTHUS pa3pabOTKU CTaHIAPTOB M HOPMATUBHOM JJOKYMEHTAIHUH;

- CHCTEMBI DKOJIOTHYECKOTO MeHepkMeHTa 1o ctanaaptam MCO cepun 14000;
- CUCTEMBI O€30ITAaCHOCTH OKPYKAIOIIEH CPEJIbL;

- OCHOBBI O€pEKIIMBOrO IMPOU3BO/ICTBA;
- YOpaBIlieHUE MPOIECCAMU;

- IPOUECCHI )KU3HCHHOT'O IUKJIa B CUCTEMEC MCHCIPKMCHTA Ka4CCTBA.

3. CTpyKTYypa U coieprkaHue TUCHUTLINHBI

OO6m1ast TpyI0EMKOCTh AUCIUIUIMHBI COCTaBIIsIeT 6 3a4ETHBIX €IUHUIL, T.€. 216 akaeMUuecKux
yacoB(u3 HuX 90 yaca — camocTosTeNbHAst padoTa CTYACHTOB).
Huctunnuaa «CucteMbl MEHEIKMEHTAa KayecTBa M WX CepTHUKAIMSI» H3Y4alOTCS Ha

YerBepThlil ceMecTp: o0mIasi TPYIOEMKOCTb JTUCHUIUIMHBI COCTaBISET 3 3a4eTHbIE €AMHMIIbI,
90 akasmeMuyeckux vaca (M3 HUX 36 4yacoB — caMOCTOATENbHas padoTa CTYJIEHTOB). AyIUTOPHBIX

IIsTeIil cemecTp: 00mIas TPYLOEMKOCTh JUCLMIIMHBI COCTABISAET 3 3aueTHbIC €UHMILBI, 126
aKaJieMMUYeCcKHX yaca (M3 HuUX 54 yaca — caMocCTosTeNbHAast padoTa CTYIAEHTOB). AYAUTOPHBIX 3aHATUN
72 yaca, U3 HUX: MpakTHueckue padbotsl — 72 yacos; KP. ®opma KOHTpOIIs — 9K3aMeEH.

3.1 Buasbl yueOHOH paboThl M TPYI0EMKOCTh

No Buj yueGHoii padoTbl KoanuectBo Cemectp 4 | Cemectp 5
n/n
1 AyIMTOPHBIC 3aHATHSA 126 54 72
B toM uncre:
1.1 | Jlexuuu 54 54 -
1.2 | Cemunapckue/mpakTuyeckue padoThl 72 - 72
1.3 | JIaGopaTopHbIe 3aHATHS - - -
2 CamocrosiTeibHas padora 90 36 54
B toMm umncre:
2.1 | IloaroroBka K KOHTPOJIBHBIM paboTam 20 10 10
2.2 | Pabora ¢ KOHCIEKTOM JEKIIAI 20 20
2.3 | BemonHeHune pacuyeTHO-TpaduIecKux pador | - -
2.4 | BeimoyHeHHe KypCOBOM padorer  wu | 40 - 40
o(hopMIICHHE TTOSICHUTEIBHOMN 3aHCKH
2.5 | IlogroroBka K 3a4eTy
2.6 | IlogroroBka K 3K3aMeHy 10 6 4
3 IIpomMe:xxyTouHasi aTTecTanusi
3auet/mud.3auer/sK3aMeH 3K3aMEH SK3aMEH
HUTOI'O: | 216 90 126
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YeTBepThIii ceMecT
1 P p 4 - ; + 36
Beenenne. Ilonsarne o CMK.
9 CemelicTBO  CTaHIAPTOB  Ha  CHCTEMbI 5 N N
MEeHe)KMeHTAa Ka4yecTBa.
3 Metonosoru4ecke OCHOBBI  pa3padoTKu 2 + +
CMK.
4 KonTexer OpraHu3auuu Wid 2 + +
OpraHu3alUOHHAA cpeaa.
5 Opranm3anuoHHblii  3Tan  ¢GopMUpPOBaHHA 4 N N
CMK.
6 |®opmupoBanue npoueccuoii moxean CMK. 4 - - + +
7  |PHCK-OpPHEHTHPOBAHHOE MBIIILIEHHE. 4 - - + +
8  |OTBeTCTBEHHOCTH PYKOBOICTBA. 4 - - + +
9 |doxymentupoBanue CMK. 4 - - + +
10 |CpeacrBa obecnevenus. 4 - - + +
1 JlesiTeJIbHOCTh HAa CTAAUAX  KU3HEHHOIO 4 + +
HMKJIA NPOAYKIMHU U YCJIYT.
12 Bueapenune CMK. 4 - - + +
13 |Ouenka pe3yJbTaTOB AeATETLHOCTH. 4 - - + +
14 |Yayuymenue CMK. 4 - -
Ceprudurkanua CMK. TpedoBanus k
15 |opranam no ceprudukanumn cucTem 4 - - + +
MeHeI)KMeHTa KayecTBa.
IsaTbIii cemecT
16 ceMecTp - 72 - K/P 54
IIpakTHYecKue U ceMUHApPCcKUe padoThI
17 HUTOrO: 216 54 72 - K\P 90

KayecTBa Ha (hOpMUpPOBAHHE MOIX0A0B K pazpadorke CMK.

Conep:xkanue pa3iesioB QM CHUININHBI
YerBepThlil ceMecTp
Bgenenue. Ilonsitue 0 CMK.

[IpenMet, 00BEKT, menb W 3amaud pazaena «CUCTeMbl MEHEKMEHTa KadecTBa». ba3oBbie
MPEANOCHUTKY U mpobsieMbl popmupoBanus CMK. BiausiHue coBpeMEHHBIX TEHACHIIMN MEHEIKMEHTA

CeMeiicTBO CTAHJAAPTOB HA CHCTEMbI MEHEIKMEHTA KayecTBa.
Mexnynapoansie ctanaaptel MCO cepun 9000, ux sBomrouus. HannonanbHble cCTaHAAPTHI HA
CUCTEMBbI MEHE/IP)KMEHTA KaueCTBa.




Metoagonornueckne ocHOBbI pazpadorku CMK.

Cymnocts CMK. TpeboBanust k CMK. Moaens CMK, ocHoBaHHast Ha IPOLIECCHOM MOJIXO/JIE.
[TpuHnunBel MeHEKMEHTa KadecTBa. Meronsl pa3zpadorku CMK opranuzanuu. Dtambl pa3paboTKu
CMK.

KonTeker opraHmszanum WM OpPraHu3allMOHHAsl cpeJa. 3auHTEPECOBAHHBIE CTOPOHBI
opranuzanuy. BHyTpeHHuMe M BHEIIHHE (HAKTOPBI, BIUAIOLUIME HA CHOCOOHOCTh OpraHU3alUuu
JOCTUraTh cBoUX Iieneit. Onpenenenne oonactu npumenenus CMK.

Opranmzanuonnblii 3tan ¢opmupoBanuss CMK. IlpeaBaputenbHblii MK pabOT IO
dhopmupoBannio CMK. Coznanue opranuzanmoHHon ctpykTypsl CMK.

®opmupoBanne npoueccHoii moxeaun CMK. CymHoOCTe W coliep)KaHHE IMPOLIECCHOTO
IIOAXO0Ja K YIPABICHUIO OpraHu3anuen. TexXHOoI0rus BHEAPEHUs NIPOLIECCHOIO MOAX0/1a.

Puck-opueHTHpPOBaHHOe MbllLIeHHe. OnpeneneHne BO3MOXKHBIX PHUCKOB. BblsiBieHue
IPUOPUTETHBIX pUCKOB. OmpeneneHue MeTonoB oOpauieHus ¢ puckamu. llpumeHeHune MeTonoB
oOpamienusi ¢ puckamu. OrmpeneneHue pe3yabTaTUBHOCTH TPUMEHEHUsT MeTonoB. lloBTopHOE
OIIpEEICHUE BO3MOKHBIX PUCKOB.

OTBeTCTBEHHOCTH PyKOBoAcTBa. O0s3aTenbCTBa pyKoOBoIcTBA. OpHeHTalUs Ha TOTPEeOUTENs
ITomutuka B oOnactu kadectBa. IlmanupoBanme. OTBETCTBEHHOCTh, IOJHOMOYMS U OOMEH
nH(popmanuei. AHaITU3 CO CTOPOHBI PYKOBOJICTBA.

Joxkymentuposanue CMK.

CrpykTypa n TpeboBaHus K JoKyMeHTHpoBaHHOW mHpopmauuu CMK. Ilonutuka u nenu B
obmactu kauectBa. Ctpykrypa PykoBoacTtBa mo kadecTBy. [IOKyMEHTHpOBaHHBIE NpPOLEIYPHl M
3anucu. TpeboBaHUs K yIpaBIeHUIO JOKYMEHTHpoBaHHOM nHpopmanueir CMK.

CpencrBa o0ecneuenusi. YenoBedeckue pecypebl, KOMIIETEHTHOCTb, OCBEJIOMIJIEHHOCTD,
KOMMYHHUKAIlMM M 3HaHWs opraHuzauuu. HMHppactpykrypa. Cpena st (QyHKIHMOHUPOBAHUS
mpoueccoB. Pecypcel ajii MOHUTOpUHTa U U3MepeHuH. JIoKyMeHTHpOBaHHAas HHQOpMaIus.
TpeboBanus K yrpaBieHUIO JOKyMEHTHpOoBaHHOM nHpopmanueit CMK.

JeATEJIbHOCTh HA CTAAMAX )KM3HEHHOI0 IUKJIA NPOAYKIUH U ycayr. [loHsTHe KU3HEHHOTO
mukia npoaykuuu (OKLIT).IlnanupoBanue u ynpaBieHUE IEATENBHOCTBIO Ha CTAAMSX >KM3HEHHOTO
LUKJIa TpoAyKIUHU U yciyr. Onpesenenne TpeOoOBaHUM K MPOAYKIMK U yciayram. [IpoekTupoBanue u
pa3paboTKka NPOAYKIMM M yCIOyr. YIOpaBlIeHHE MpoleccaMH, MpOAyKUUeH U  yciyram,
MIOCTABJIIEMbIMH BHEIIHUMHU TOCTaBIIMKaMH. [Ipon3BOACTBO MPOAYKIMM M IPEIOCTAaBICHUE YCIYT.
Pecypcel 1t MmoHHMTOpHHTa M M3MepeHuil. IIpocnexuBaemMocTs n3MepeHuil. Beimyck mpoaykuuu u
yCIIyr. YIpaBlIeHHE HECOOTBETCTBYIOIUMU PE3YJIbTaTaMH IIPOLIECCOB.

Buenpenne CMK. Meponpustus no BHeapenntro CMK B nedATenbHOCTh OpraHH3alUM.
Buytpennuit u BHemHuii ayqut CMK. Ilpunuuns! npoBenenust ayaura. TpeOoBaHUS K ayAUTOpPAM.
Onenka ¢pynkuuonupoBanuss CMK. Metob! onieHKH 3P PEKTUBHOCTH CHCTEM MEHEIKMEHTA.

Ouenka pe3yJibTaTOB JeATEJIbHOCTH. MOHUTOPUHT, U3MEpEeHHE, aHanu3 U oneHka B CMK
OpraHu3anuu. AHaJM3 CO CTOPOHBI pyKoBoACTBa. OteHKa pe3ynbTaTuBHOCTH CMK.

Yayymenne CMK. ba3oBeie mnosokeHUs yinydlleHuss KadecTBa. HecooTBeTcTBUA U
KoppekTupymomue neictsus. OCHOBHbIE HampaBiieHus pa3BuTus u yiaydimeHus CMK opranuszanum.
Mopenn 10CTHXKEHHS] OPraHU3allMOHHOTO COBEPILIEHCTBA.

Cepruduxanuss CMK. 3HaueHue cepTuUKaMM CUCTEM MEHEIKMEHTa KadecTBa. Llens u
HazHauyeHHe cepTUu(UKalUU CUCTEM MEHEPKMEHTa KauecTBa. [ TaBHbIe 00BEKT cepTUHUKALIUN CUCTEM
MeHe/UKMeHTa KadecTBa. [IpaBuina M mopsaok cepTU(dUKALMU CUCTEM MEHEPKMEHTa KadecTBa.
Hopmatusnas 6a3a ceprudukannu CMK. [Topsinok cepruduxannu CMK.

TpeGoBanuss k opraHaM mno cepTH(QHUKAIUM CHCTEM MeHeIKMeHTa KadecrBa. OOmue
TpeOOBaHUS K OpraHaMm I0 CepTU(UKAIIIN CUCTEM MEHEKMEHTa KauecTBa.

IIsaThIi cemecTp

IIpakTHyeckue U ceMUHApPCKHUe padoThI



TemaTuka ceMMHApPCKUX padoT
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AHanu3 ¥ OLEHKa pe3y/IbTaToOB JAESATEIbHOCTU

Pa3pa60TKa MUCCHH, BUJCHUS, ITIOJTUTUKH U ueneﬁ B 00J1aCTH Ka4yecTBa opraHusanuu
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JlenoBas urpa «PenHXUHUPUHT OU3HEC-TIpoLiecca

11

PermamenTanus nponecca.

TemaTuka MNPaAKTHIECCKHUX paﬁOT
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HaunmenoBaunue

OcHarenue

Kuznennsnit nukn npogykuuu (PKULII). IIpoektupoBanue cetu Ousnec-
MIPOLIECCOB OPraHU3ALINH.

Martpuua OTBETCTBEHHOCTH.

OmnpeneneHne pe3ynbTaToB MPOIIECCOB

MeTOI[BI BI)I60pa 1 OIICHKHU ITIOCTAaBIUIMKOB

[1nan u mporpaMmma BHYTPEHHETO ayuTa.

Perucrpanust HECOOTBETCTBHI U YBEIOMIICHHM.

Krnaccugukaiys HeCOOTBETCTBUI MO MPEJIOKEHHBIM CUTYalUIM

Ornenka yposHusi 3pesnioctu CMK opranuzanmu
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HopmaruHas 6a3a cepTu(UKauy CHCTEM KayecTBa.
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TpeOoBanust Kk opraHam M0 CepTHU(GUKAMM U  HCIBITATEIbHBIM
nabopaTopusiM

[EY
oo

HrtoroBoe TectupoBanue

CrpaBouHoO-
MIOUCKOBAst
cucTemMa
«TexakcnepT»

4, YuebHo-MeToanuYeckoe U HHGOPMAIITHOHHOE o0ecrieyeHne

4.1 Hopmatusnbie nokymenTsl 1 I'OCThI

Ucnons3yercss nndopmarnmonHas cuctema Koncopumyma «Komaekcy, BKIouaromas B ceOs
ANEKTPOHHYIO CUCTEMY HOPMAaTUBHO-TeXHUUECKON nHpopMaruu «TexskcnepT: MalmHOCTpOCHUEY.

4.2 OcHOBHAas JIUTEpaTypa:

1. Arapkos, A.Il. Yopasnenue kauectBoM / A.Il. Arapkos. — Mocksa : 3naTenscko-Topropas
kopropanus «JlamkoB u K°», 2017. — 204 c. : wi. — (YueOHble u3gaHus Ajia 0akaiaBpoB). — Pexxum
noctyna: o nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=454026.



http://biblioclub.ru/index.php?page=book&id=454026

2. 3100uH, D.B. BHyTpeHHUl ayIuT B CHCTEME MEHEDKMEHTA Ka4eCcTBa: y4eOHOE AIEKTPOHHOE
uzganue / 3.B. 3nmo6un ; MunucrepcTBo oOpa3zoBanus u Hayku Poccuiickoit denepanuu, TamO0BCKuit
roCyJapCTBEHHBIM TEXHUYECKUM yHHBepcuTeT. — TambOoB : ®I'BOY BIIO "TI'TY", 2018. — 83 c. :
TaouI., rpad., CXEM., HIL. - Pexum JOCTYyTIA: 1o IIOIIHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=570590 (mxara obparuenus: 11.11.2019). — bubauorp. B
kH. — ISBN 978-5-8265-2005-5. — TekcT : 37€KTpOHHBIH.

4.3 JlomoJiHUTEIbHAS JIUTEpaTypa:

1. Ky3uneuona, H.B. Ympasnenue kauectsom / H.B. Ky3nenoBa. — 2-e u3n., crep. — Mocksa :
W3narensctBo «®munTtan, 2016. — 361 c. : Tabm., cxem. — Pexxum nocryma: mo nmoamwucke. — URL:
http://biblioclub.ru/index.php?page=book&id=79558

2. MaterpupoBanHbie cucTeMbl MeHemkMeHTa / pea. B. . HoBukos. — Mocksa : ACMC, 2011. —
163 c. — Pexxum nocryna: no noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=138883
(mara oopamenus: 11.11.2019). — ISBN 978-5-93088-110-3. — TekcT : 2JIEKTPOHHBI.

4.3  DaekTpoHHbIe 00pa3oBaTe/bHbIE Pecypchl

HuTepHeT-pecypchl BKIIOYAIOT y4eOHO-METOJMUECKUE MaTepHalibl B 3JIEKTPOHHOM BHIE TI0
JTMCLHUIUIAHE, TPEACTaBICHHbIC Ha caiite http://mospolytech.ru B paznene: kadenpa Cranmaprusarus,
METPOJIOTHS M CEPTUDUKALIHSI.

4.4  JlnueH3HOHHOE ¥ CBOOOIHO pacnpocTpaHsieMoe MPOrpaMMHoe odecnedenne
He tpebyetcs

45  CoBpemeHHble TipodeccHOHAJbHbIE 0a3bl JaHHBIX W HHGOPMALUOHHBbIE
CIIPABOYHbIE CHCTEMBbI

HHTepHeT-pecypchl BKIIOYAIOT Yy4eOHO-METOIUYECKHE MaTepualibl B 3JEKTPOHHOM BUJE,
npeJcTaBiIeHHbIe Ha caiite MockoBckoro [lonurexa B pazaene «bubanoreka. DIeKTpOHHBIE PECYPCHI»

http://lib.mami.ru/lib/content/elektronnyy-katalog

Kaxnplii ctyneHT oOecriedueH WHIANBHIYaIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K AJIEKTPOHHBIM
oubnuorekam yHuBepcurera (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog) k snexTpoHHO-
OMOIMOTEYHBIM cHcTEMaM (3JIEKTPOHHBIM OUOIHOTEKaM):

Ne
DJIeKTPOHHBIN pecypc Ne Emronopa. Ha3Banus koJ/uiekuui
n/ Cpok neiicTBust 1ocTyna
n
Hayunas snextponnas CBoOOIHBII 1134165 nay4HbIX
1 | oubnmoreka JIOCTYTI crareit
1 | «<KKUBEPJIEHUHKA»
(www.cyberleninka.ru)
1 Hayunas snextponHas [locTosiHHBIM 0630p CMU (apxuB
5 oubmmoreka JIOCTYTI myonmukarmii 3a 15 ner).
e.LIBRARY.ru
JlocTyn K 3JIEKTPOHHBIM [Tucemo B ®I'BOY «Poccuiickuii SpringerJournals;
pecypcam u3narenbctBa | @ong OyHIaMEHTATBHBIX SpringerProtocaols;
1 | SpringerNature Uccnenoanwmii» oT 03.10.2016 Ne SpringerMaterials;
5 11-01-17/1123 ¢ mpunoxxeHuem SpringerReference;
C 01.01.2017 - 6eccpouno ZbMATH;
NatureJournals
Jloctyn K 35ekTpoHHBIM | [Trncemo B DT'BOY «Poccuiickuit SpringerJournals;
1 | becypcam usjiaTenseTsa ®ong OyHmaMeHTaATBHBIX SpringerProtocols;
5 SpringerNature Uccnenoanwmii» ot 06.08.2018 Ne | SpringerMaterials;
20-21-18/3874 ¢ npuiioKeHHEM. SpringerReference;
C 01.04.2018 — 6eccpouno ZbMATH,;



http://biblioclub.ru/index.php?page=book&id=570590
http://biblioclub.ru/index.php?page=book&id=79558
http://biblioclub.ru/index.php?page=book&id=138883
http://mospolytech.ru/
http://lib.mami.ru/lib/content/elektronnyy-katalog
http://www.cyberleninka.ru/

NatureJournals
CnpaBoyHasi TOMCKOBast be3 norosopa Hopwmsl, npaBuia,
1 CUcrema CTaHAapThl U
7 «TGXBKCHepT » 3aKOHOAATCJIBCTBO 110
TEXHUYCCKOMY
pETYIIUPOBAHUIO
S, MarepunanbHO-TeXHHYeCKOe o0ecrieyeHne

Jlns mpoBeneHHs 3aHATUH HeoOXoauMa ayAuTopusi, O00OpydOBaHHAs MYJIbTUMEIUWHBIMU
cpencTBaMu  (IEpCOHANBHBIM KOMIBIOTEp, MPOEKTOp, 3KpaH).llpenogaBarens MOXKeT MONIy4aTh
JOTIOJTHUTENBHBIC TUIAKTUYECKUE MTPEUMYILECTBA IPHU MOAKIIOYeHUH K MHTEepHEeTY MyIbTUMETUNHBIX
CPEJICTB MPY MTPOBEACHUM JICKIIUH.

6. MeTtoauyeckue peKOMeHIAlUH

Mertoauka mnpenofaBaHus JUCHMIUIMHBI M pealu3alys KOMIETEHTHOCTHOTO MOAXo0Ja B
U3JI0)KEHUU W BOCHPUATHM MaTepuaja IpeayCMAaTPUBAET HCIOJIb30BAaHUE CIEAYIOIIMX AKTUBHBIX U
MHTEPaKTUBHBIX (HOPM MPOBEACHUS ayTUTOPHBIX U BHEAYTUTOPHBIX 3aHATHIM:

— ayJUTOpPHbIE 3aHIATHSL: JIEKLIUH, Ta00paTOpHbIE pabOThl, TECTUPOBAHUE, KypcoBas paboTa;

— BHEAyIUTOPHbIC 3aHATUSA: CAMOCTOSATENILHOE U3yUEHHE OTEJIbHBIX BOIIPOCOB, MOATOTOBKA K
1abopaTOPHBIM paboTaM, BRIITOJIHEHUE KYPCOBOM PabOTHI.

OO6pa3zoBaTenbHbBIC TEXHOJIOTHH

Bo3MoxHO npoBeseHre 3aHATUI U aTTecTalMil B JUCTAaHIIMOHHOM (opMaTe ¢ NPUMEHEHHEM
CHUCTEeMBbl JAMCTaHIMOHHOro oOydyenus yHuBepcurera (CJJO-LMS) Ha ocHOBe pa3paboTaHHBIX
AJIEKTPOHHBIX 00pa3zoBaTelbHbIX pecypcoB (DOP) (cMm. .4.4).

[Topsimox mpoBeneHust pabOT B JUCTAHUMOHHOM (hopMaTe YCTaHABIMBAETCS OTAEIbHBIMU
pacropshKeHHUsIMHU IPOPEKTopa 1o yueOHol paboTe u/uiu eHTPOM y4eOHO-METOAMUYECKONH PaOOTHI.

6. 1 Meroauyeckne peKOMeHIAINH JIsl IPenoJaBaTeisi 10 OPraHu3aluu 00yYeHust

6.1.1. IlpenonaBarenp OpraHU3yeT MPENOJaBaHUE AWCHUIUIMHBI B COOTBETCTBHH C
TpeboBanusmMu  "llonoxkeHuss 00 opraHuzanuM 00pa30BaTENBHOIO MpoLecCa B  MOCKOBCKOM
MOJINTEXHUYECKOM YHUBEPCUTETE U €ro Qruinanax", yTBepKAEHHBIM PEKTOPOM YHUBEPCUTETA.

6.1.2. Ha mepBoM 3aHATHM IpenojaBaTeib JOBOAUT A0 CBEACHHS CTYJEHTOB COJEp)KaHHe
paboueit mporpammbl gucturiuHbl  (PIT[]) w mpemoctaBisieT BO3MOXXHOCTH O3HAKOMJICHHUS C
IIPOrpPaMMON.

6.1.3. IlperogaBarens 0coOOEHHO OOpalaeT BHUMAHHUE CTYICHTOB Ha:

- BUAbl U (OpPMBI NMPOBEACHUS 3aHATUI MO TUCHUIUIMHE, BKJIIOYas IMOPAIOK MPOBEACHHS
3aHATUHA C TPUMEHEHHUEM TEXHOJOTUH NHUCTAaHIIMOHHOTO OOYYeHHS M CUCTEMBl AMCTAHLUOHHOIO
obyuyenus ynuBepcutera (CO Mocnonutexa); - BUABI, COJACpXKAaHUE M TOPSIOK IPOBEICHUS
TEKYIIETO0 KOHTPOJISl YCIIEBAEMOCTH B COOTBETCTBUU C (POHJIOM OILIEHOYHBIX CPE/ICTB;

- ¢popMmy, coJiepKaHNe U MOPSAAOK MPOBEICHUS MPOMEXKYTOUHOM aTTeCTallii B COOTBETCTBHH C
(OHIOM OLIEHOYHBIX CPEICTB, IpeaycMoTpeHHbM PIT/L.

6.1.4. JloBogur 10 CBEOEHHMsS CTYIEHTOB TIpaduK BBIIOJHEHUS Y4eOHbIX paloT,
npeaycMorpeHHsix PITI.

6.1.5. HeoOxommmo ¢ camoro Hadama 3aHATHH PEKOMEHJOBATh CTYIEHTaM OCHOBHYIO H
JIOTIOJIHUTENBHYIO JIUTEPATyPy U yKa3aTh MYTH JOCTYIA K HEl.

6.1.6. Brawane wiam B KOHIIE CEeMeCTpa JaTh CIMCOK BOIPOCOB JUIsI TMOATOTOBKH K
IIPOMEXKYTOUHOM aTTecTalu (IK3aMEHY WU 3a4ETY).

6.1.7. Pexomenayercs ¢akT o3HakomiieHus ctyaeHToB ¢ PITJ] u rpadmkom paGoThl MUCHMEHHO
3a(hUKCUPOBATH MOAINMUCHIO CTYIEHTA B JIMCTE O3HAKOMIIEHUS ¢ conepxkanue PII/I.

6.1.8. IlpenonaBarenu, BeOyLIMil JIEKLMOHHbIE M IPAKTHYECKUE 3aHATHUSA, JOJDKHBI
COTJIAaCOBBIBAaTh TEMATHYECKUH IJIaH NPAKTUYECKUX 3aHATUH, HUCIONb30BaTh EIUHYIO CUCTEMY
0003HAYEHUH, TEPMUHOB, OCHOBHBIX ITOHITUN AUCIUILIMHBI

6.1.9. Ilpy mnoAroTOBKE K CEMHHAPCKOMY 3aHSATHIO IO TIEPEYHIO OOBSBICHHBIX TEM
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MpenojaBaTesio HeoOXOJUMO YTOYHHMTH IUIaH WX MPOBENEHUs, MpoayMmarb (HOPMYIHpPOBKU U
coJiep>kaHue Y4eOHBIX BOTPOCOB, BBIHOCUMBIX Ha 00CYXJIEHUE, 03HAKOMUTKLCS C MEPEUYHEM BOIPOCOB
o TeMe ceMuHapa. B xoze ceMuHapa Bo BCTYMHUTENIEHOM CIIOBE PACKPBITh MPAKTUYECKYIO 3HAYMMOCTh
TEMbI CEMHHAPCKOTO 3aHATHUS, OTIPEICIIUTh MOPSIOK €ro MPOBEICHUS, BpeMs Ha 00CYKIEHUE KaXI0r0
yueOHoro Bomnpoca. [Ipumensst GppoHTanbHBIA ONPOC aTh BO3MOXHOCTH BBICTYIIUTH BCEM CTYIIEHTaM,
MPUCYTCTBYIOIIMM Ha 3aHATUU. B 3aKII0YNTENBHON YaCTH CEMHUHAPCKOTO 3aHATHS CIIEAYET MOABECTH
€ro MTOTH: JaTh OLEHKY BBICTYIJICHHM Ka)KJOTO CTyJIEHTa M y4eOHOW Irpynmbl B 1eIoM. PackpbiTh
MOJIOKUTEIbHBIE CTOPOHBI M HEJOCTAaTKU IPOBEACHHOTO CEMHUHAPCKOTro 3aHsATHs. OTBETUTH Ha
BOIIPOCHI CTYJCHTOB. BbIlaTh 3a1aHus Al CAMOCTOATEIbHON pabOThI MO MOATOTOBKE K CIEAYIOLIEMY
3aHATHIO.

6.2 MeTonnueckne yKa3zaHus /1Jisl 00y4aIOIIHUXCS 10 OCBOEHUIO TUCHHUILJIMHBI

6.2.1. CtyzneHT ¢ caMOoro Hayanaa OCBOCHHS AUCUUIUIMHBI JOHKEH BHUMATEIbHO 03HAKOMUTCS C
paboueii mporpaMMoOi TUCIUILUIHHBI.

6.2.2. CryaeHTy HEOOXOAMMO COCTaBHTh HJsi ceOs rpauK BHINOTHEHUS Y4eOHBIX paldorT,
npenycmotpennbix PI1/] ¢ yuérom TpeboBanuii Apyrux AUCUUILIINH, U3Yy4aeMbIX B TEKYIIEM CEMECTpE.

6.2.3. Ilpu mpoBeneHUU 3aHATUNA U TPOLEAYP TEKYyIIEH U MPOMEKYTOUYHOM aTTecTallu C
UCIOJIb30BAHUEM HMHCTPYMEHTOB HH(DOPMAIIMOHHOW 00pa30BaTEIbHOM Cpelbl JTUCTAHIIHOHHOTO
oOpazoBanust yHuBepcutrera (LMSwmocnonurtexa), Kak BO BpeMsi KOHTaKTHOM paboOThl ¢
mpernojaBaTesieM TaKk W BO BpPEeMsS CaMOCTOSATEIbHOW padOThl CTYIACHT JOJDKEH OO0CCIICUUTh
TEXHUYECKYIO0 BO3MOXHOCTh JUCTAHIIMOHHOTO MOAKIIOYEHUS K CHCTeMaM JUCTAHIIMOHHOTO O0YYEeHHUS.
[Tpu OTCYTCTBUU TaKOW BO3MOXHOCTH OOCYIUTH CHTYAIIHIO C IMPEIO/IaBaTeIeM JTUCITUTUINHBI.

6.2.4. CamocrositenpHass paboTa sABIsSETCS OIHUM U3 BUAOB Yy4yeOHbIX 3aHsTuil. Llensb
CaMOCTOSITEITLHOW Pa0OTHl — MPAKTHYECKOE YCBOCHHE CTYICHTAaMH BOIPOCOB, PACCMaTPHBACMBIX B
MpoLecce U3yYeHUs TUCHIUTUITHHBL.

Busl BHEayIMTOPHOM caMOCTOATENBHOM paboThI:

- CaMOCTOSITEIbHOE U3yYEHUE OTACTbHBIX TEM JUCIUTUINHBL,

- IOJITOTOBKA K JICKIITMOHHBIM 3aHSITHSIM;

- MOATOTOBKA K CEMUHAPaM U MPAKTHYECKUM 3aHSATHSIM;

- o(OpMIICHHE OTYETOB IO BBIIOJHEHHBIM JIA0OPATOPHBIM PAabOTaM M MOATOTOBKA K UX
3aIUTe, BHITIOJHEHUE KyPCOBOW pabOTHI M €€ 3aluTa.

Jl71s BBIIONTHEHUS JII0O0TO BUAA CAMOCTOATEIHHONW paboThl HEOOXOIUMO MPOUTH CIETYIOIINE
JTAIIbI:

- OTIpe/IeIICHUE TIeJTH CAMOCTOSTEILHOU PadOTHI,

- KOHKpeTH3allus TT03HaBaTeNbHOM 3a1auu;

- CaMOOIICHKa TOTOBHOCTH K CAMOCTOSTEILHOM padoTe;

- BBIOOp aJIeKBaTHOTO crioco0a AeHCTBUSA, BEAYIIETO K PEIICHUIO 3a]Iau;

- IJIAHUPOBaHUE pabOTHI (CAaMOCTOSITENILHOM MM C TIOMOIIIBIO MPENOIaBATENs) Ha/l 3aJJaHHUEM;

- OCYIIECTBIIEHHE B TMPOIECCEe BBHIMOTHEHUS CAMOCTOSTENBHOH paboOThl CaMOKOHTPOIIS
(IPOMEKYTOYHOTO U KOHEYHOT0) PE3yIbTAaTOB PabOTHI U KOPPEKTHPOBKA BHITIOTHEHUS PAOOTHI;

- pepnexcus;

- IPE3EHTAIUS CAMOCTOSATEIHHON Pa0OTHI UITH 3aluTa 1a00pPaTOpHOI paboOTHI

7. ®OH/I OLIEHOYHBIX CPEICTB

@DOH/JT OLIEHOUHBIX CpeCcTB npezacTasiieH B [Ipunoxkenuu 1 x paboyeil mporpamme U BKITIOYAET
TEMBI:

7.1. MeTtonbl KOHTPOJIS ¥ OLIEHUBAHUS PE3YIIbTATOB O0YUECHUS

7.2 lllkana ¥ KpUTEPUU OLICHUBAHUS PE3yIbTATOB O0yUEHUS

7.3. O1IeHOUHBIE CPEJICTBA
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7. ®OHJI OLIEHOYHBIX CPEJCTB
MO JUCLMILINHE

«Cucremsbl MEHEIXKMCHTA KadeCTBA H UX cemel)uKaunﬂ»

HanpasJieHue noaroroBKu

27.03.02 «YnpasieHue Ka4eCTBOM)

Oopa3oBaresqbHasi nporpaMma (mpo¢uib MOAroOTOBKM)

((praBJIeHI/Ie Ka4eCTBOM HA IPOU3BOACTBE»

B mporecce 00yueHHsi B TEYCHUE CEMECTpa HCIOJB3YIOTCS OLCHOYHBIE CPEICTBA TEKYILETO
KOHTPOJIA YCIICBACMOCTHU U IPOMEIKYTOUHBIX aTTeCTaI_II/If/'I. HpI/IMeHSHOTCSI CJICAYIOIUEC OUCHOYHBIC
CpEICTBA: TECT, 3alllUTa MPAKTUYECKUX PadoT, IK3aMEH.

OOyuenne MO JUCHMIUIMHE HANpPaBICHO Ha (OPMHPOBAHUE y OOYYAIOIMIUXCS CIETYIOIIUX

KOMIICTCHITHM:
NOIIK-4.1. 3HaeT: MOKYMCHTAIMIO CHCTEMbl MEHEDKMEHTAa KadeCTBa; METOIbI
MPOBEJICHUSI MOHUTOPUHTA B OOJIACTH YNPABJICHUS KAa4€CTBOM; METOJbI OICHKH
3¢ (EeKTUBHOCTH CHUCTEM YIPABJICHHUS KaueCTBOM, B TOM YHCJIC, U Ha OCHOBE
MaTeMaTU4YeCKUX METOJIOB.
OIIK 4 HOIIK-4.2. Ymeer: paboraTb C HOPMAaTUBHOW IOKyMEHTallMel KOHKPETHOMH

Crioco0eH OCYIIECTBIATh
OLEHKY 3(QQEKTUBHOCTH

CHCTEM yIIPaBICHUSI
Ka4eCTBOM,
pa3paboTaHHBIX Ha

OCHOBE MAaTEMAaTHYECKUX
METOIOB

OpraHu3allid C UENbl0 MPOBEACHUS MOHHUTOPHHTa M OpPTraHU3allMd KOHTPOJIS
KauecTBa; IPOU3BOJMUTH OLEHKY M aHAIM3 Iporpecca B OOJACTH YIIydIICHUS
Ka4ecTBa IPOLECCOB, MPOAYKIUH H YCIYT; NPHUMEHATh METOJbl MOHHTOPHHTA B
00JIacTh yrpaBieHUS] KA9YeCTBOM M OLEHKH (P (PEKTUBHOCTH CHCTEM YIPABICHHS
Ka4ecTBOM, B TOM YHCIIE, © HA OCHOBE MAaTEeMaTHYECKHX METOJIOB.

NOIIK-4.3. BnageeT: COBPEMEHHbIMH METOJAMH YIPABICHUS KaueCTBOM;
HaBbIKAMHU aHallM3a mporpecca B OOJIACTH YIYYIICHUS KadecTBa IIPOLECCOB,
NPOAYKIIMA WM YCIIyT; HAaBBIKAMH OLIEHKH S(PQGEKTHBHOCTH CHUCTEM YIPABICHUS
Ka4ecTBOM, B TOM YHCJIe, © HA OCHOBE MAaTEeMaTHYECKMX METOJIOB W TPHHSATHUS
pemieHnit 1O oOecneueHWI0 A3PQPEKTUBHOTO (DYHKIIMOHUPOBAHUS CHCTEM
MEHE/PKMEHTa KauecTBa.

OIIK-9
Crioco0eH npoBOIUTH
paboTHI TIO
MOATBEPKIICHUIO
COOTBETCTBHS
MPOAYKIHH, CHCTEM
yIIpaBJIeHHsI KAYECTBOM H
uX cepTupuranmuu

NOIIK-9.1. 3HaeT:0Te4eCTBEHHYO 1 MEKIYHAPOHYIO HOPMATUBHYIO 0a3y B
00J1aCTH MOJATBEPIKACHHUS COOTBETCTBHS, TPEOOBAHMS K OpraHaMm I10 OI[CHKE
COOTBETCTBUYSI MPOYKIIMH U CHCTEM YITPABJICHUS KA4eCTBA; CUCTEMBI
00s13aTebHON 1 IOOPOBOJIBHON cepTH(dUKAIINY; 3TAlb CEPTH(UKAIIMY CUCTEM
YIpaBIeHHs KAYECTBOM.

NOIIK-9.2. YMmeeT:popMyaupoBaTh TpeOOBaHMS K OpraHam Io OI[CHKE
COOTBETCTBUSI, TPEOOBAHHS K CUCTEMaM YIPABJICHHS Ka4€CTBOM C IICJIBIO UX
cepTU(UKAIINH.

NOIIK-9.3.Bnaneer:noaxoaamMu K MpOBEICHUIO BHYTPEHHEN 1 BHELTHEH OLIEHKU

CHUCTEM YIIPABJICHUA KAaUCCTBOM.

7.1 Tekymmii KOHTPOJIb
MeToabI KOHTPOJIS M OLICHMBAHMS Pe3YJIbTATOB 00y4eHUs!

Hepeqeﬂb OLCHOYHBIX CPEACTB 0 JUCHUIIMHE

«CucremMsbl MEHCIKMEHTA KaYyeCTBa U UX cemel)mcauml»

Haunmeno-
e BaHIC [IpencraBnenue
- Kpartkas xapakTepucTHKa OIIEHOYHOT'O CPEJICTBA OLIEHOYHOT'O CPEACTBA B
OC | o1eHo4Horo p P p p A pel
dOC
cpencTBa
Juanor mpenojaBaresisi cO CTYACHTOM, LIeJIb KOTOPOTO KOMILICKT
VYCTHBIN OoNpoc|—  cUcTEeMaTh3alusi W YTOYHCHHE MMEIONUXCS Yy
1 N SK3aMEHAIIMOHHBIX
(D -pK3aMeH) |cTyneHTa 3HaHWUM, MPOBEpKAa €ro WHAWBUIYaJIbHBIX SIILCTOR
BO3MOKHOCTEH YCBOCHHS MaTepHasia




CpencTtBo NpoBEpPKU YMEHUH NPUMEHSATH MOIYYEHHbIE
[IpakTrueckue |3HaHUS 10 3apaHee ONpeAeNeHHOM MeTtoauke Ui |llepedyenn

pabotsl (IIpP) | pemieHust 3amad  WIM 3aJaHUA [0 MOIYJIIO HIIH | IPAKTHYECKHX PaboT
AUCHUIIJIINHE B ICJIOM

[Ipencrabnenue CTYJCHTOM HapaOOTaHHOUN
[IpesenTaums |uHGOpMaUKU MO 3aJaHHOW TeMaTHKe B BuIe Habopa| Temsl

(TTP) crmaiijoB u  crnemP((EeKToB, MOATOTOBICHHBIX B | [IPE3CHTALUM
BBIOpaHHOM IIpOrpaMMe

[Iponykt  caMmocTOosATENbHOW  PabOTBI  CTYIEHTA,
NPEJCTABISAIOMNNA  COOOM  KpaTKoe H3JIOKEHHE B
MMCBMEHHOM  BUJE  [MOJIYYCHHBIX  pPE3YyJIbTaTOB
Pedepar |Teopermueckoro aHanmM3a ONPEACICHHOW HAYYHOMN

(P) (yueOHO- HcCCIEIOBATENbCKOW) TEMBbl, TI€ AaBTOP
pacKpbIBaeT CyTh HCCIEAYeMOW MPOOJIEMbI, MPUBOAUT
pa3nUyYHbIE TOYKM 3pEHHs, a TakkKe COOCTBEHHBIE
B3IJIS/Ibl HA HEe

Tems1 pedeparoB

CpencTBO MPOBEPKU YMEHUH MPUMEHSThH TMOTYICHHBIC

KypcoBasg |3HaHMs 1O 3apaHee OIPENEICHHONM METOAMKE MJIs
pabora (KP) |pemienus 3amady wuiaum 3aJaHuid [0 MOAYIIO WIH
JTUCIUILIAHE B IIEJIOM

Kommiext 3aJlaHui
IS BBIITOJIHEHUS
KYpCOBOi1 pabOThI

7.2. IlpomexyToYHAs aTTeCTALUS

IIpome:xxyTouHasi aTTecTanMs N0 JUCUUIUIMHE MPOBOAMUTCS B BHUJE 3K3aME€HAa. JK3aMeH I10
mucturinHe «CUcTeMbl MEHEDKMEHTa KayecTBa M MX CepTHU(UKAIUS» MOKET NMPOBOAMTHLCH IO
npoueaype aTrecTalMyd HA OCHOBE Pe3yJbTAaTOB TEKYILIero KOHTPOJIS yCIeBAeMOCTH B TeYeHHE
cemecTpa. B 3ToM ciiydae oOydaromuMucs JOJDKHBI OBITh BBIIIOJIHEHBI BCE MPETYyCMOTPEHHbIE
pabodeil mporpaMMOil TUCHUIUIMHBI TMPaKTUYECKUE 3a/laHus, HAMKWCaH W 3alluiieH pedepar u
3aluIleHa Kypconas padora.

DK3aMeH MPOBOJUTCA B KOHIE JIEKIIMOHHOI'O Kypca M MPEANoJiaraeT OTBEThl HA BOMPOCHI 1O
npoiaeHHOMY Kypcy. Ha sk3ameHe CTyIeHT mojyyaeT IJisi pa3BEpHYTOro OTBETa JiBa BOMpOCA M3
Pa3IMYHBIX pa3JesioB Kypca, MOArOTaBIMBAET TE3UCHl OTBETA B MMCbMEHHOM (DOpME U 3aIIUILIAET CBOU
TE3UCHI MIPH JINYHOM coOeceIoBaHUH. BOMpOCkl COCTABIAIOTCS C yU€TOM MaTepuania, MpoMIeHHOTo Ha
JIEKIIMOHHBIX 3aHATHUSIX.

[Ipu BRIMOTHEHUHU TEKYIIETO KOHTPOJISI BO3MOXKHO HUCIIOIb30BaHUE TECTOBOTO MaTepHaa.

Tembl ¥ BONPOCHI, BBIHOCUMBIE HA D3K3aMEH, MPEJCTaBICHBI B MPUIOKEHUH K padoueit
nporpamme «@OH]I OLEHOYHBIX CPEACTB MO AUCHMUILUIMHE «CHCTEMBbl MEHEIKMEHTA KayecTBa U HX
cepruukanusi». Ilo uroraM mpoMeKyTOUHOHN aTTeCTallMM BBICTABISIETCS OLIEHKA — «OTJIUYHOM,
«XOpOILIO», «YyIOBJIETBOPUTEIBHO», «HEYAOBIETBOpUTENbHOY». Illkama W KpuTepuu OLEHUBAHUS
MIPUBEICHBI HIDKE.

K npomesicymounoii ammecmayuu 00nycKkaromcs moJjabKo cCmyOeHmbl, bINOJIHUSUIUE 6Ce
6uUObl  yueOHOU padomul, NPEOYCMOMPEHHbBIE padoyeil  NpPopammoil no  OucyunjiuHe.
[IpomexyTouHas aTTecTanus MPOBOJUTCS B CPOKH, YCTAHOBJIEHHBIE YTBEP:KIECHHBIM paclHCaHUEM
3a4ETHO-IK3aMEHALIMOHHOW CECCHH.
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HIkaapl oneHMBaHNUS Pe3yJbTATOB MPOMEKYTOUYHOM ATTECTAIMN U UX ONMCAHUE
DopMa NPOMEKYTOUHOMN ATTECTALUM: IK3AMEH.

HIxaJia oneHUBaHUA Onucanmne

BeimonHeHsl Bce BUABI Y4EOHOH padOThI, MPEIyCMOTPEHHBIE padodveit
nporpaMMoil  qucHUIUIMHbl. CTYyIEHT JEMOHCTPUPYET COOTBETCTBHE
3HaHWUW, YMEHUH, HABBIKOB NPHUBEIECHHBIM B TaOIUIAX MOKAa3aTeNsM,
OTnuHO OIEpUPYET MNPUOOPCTCHHBIMH 3HAHHUSIMH, yMCHHUSMH, HaBBIKAMHU,
MPUMEHSIET UX B CUTYallUAX MOBBIIICHHOW CIIOKHOCTH, HE HCHBITHIBACT
3aTPYAHCHUN NPU AHAIUTUYECKUX ONEpalusX, MEePEeHOCe 3HAHUM WU
YMEHHI Ha HOBbIE, HECTAHAPTHBIE CUTYALIUU.

BeimonHeHsl Bce BUABI Y4eOHOH pabOThI, MPEIyCMOTPEHHBIC padodeii
nporpaMMoil  AMCHUIUIMHBL.CTYJEHT  JAEMOHCTPUPYET  YacTUYHOE
COOTBETCTBUEC 3HaHI/II71, YMCHI/II?I, HaBbIKOB NPHUBCACHHLIM B Ta6JII/IHaX
MOKa3aTessiM, OMNepUpyeT MNPUOOPETCHHBIMU 3HAHUSMH, YMEHHIMH,
HaBbIKaMH, MMPHUMCHACT UX B CUTyalUAX MHOBBIIICHHON CJIOKHOCTH. HpI/I
3TOM MOTYT OBITh JOIMYIICHbl HE3HAUUTENbHbIE OIMUOKHU, HETOYHOCTH,
3aTPYAHCHUA IIPpU AHAJIMTHYCCKUX OlICpaluiax, IMICPECHOCC 3HAaHUUA H
YMEHHI Ha HOBBIE, HECTAHJAPTHBIE CUTYALIUU.

Xopouio

BrimonHensr Bce BuABl y4eOHOH paboThI, MPeryCMOTpPEHHBIE pabodeid
nporpaMMoi  JucuuIUIMHBL.  CTyZIeHT  [E€MOHCTPUPYET  HEIOJHOE
COOTBETCTBHE 3HAHMM, YMEHUH, HaBBIKOB INPUBEJCHHBIM B TalnHIax
VY I0BIETBOPUTENHHO | MOKA3aTessIM, JIOMYCKAIOTCSl 3HA4YMTENbHblE OLIMOKM, TPOSBISAETCS
OTCYTCTBHE 3HaHUM, YMEHHI, HAaBBIKOB I10 PSAY IIOKa3aTeNIel, CTYIEHT
HCIIBITHIBAET 3HAUUTENBHBIE 3aTPYIHEHUS IIPU ONEPUPOBAHUU 3HAHUSIMU
U YMEHUSMH IIPU UX MEPEHOCE Ha HOBBIE CUTYaIUH.

He BbmonHen oguH win  Oojee  BUAOB  y4eOHOM  paboThI,
NPEeJyCMOTPEHHBIX paboueil mnporpamMmoil aucuumiuHsl.  CTyneHT
JIEMOHCTPUPYET MOJHOE OTCYTCTBHE WM HEJOCTATOYHOE COOTBETCTBHUE
3HaHUI, yMEHHl, HaBBIKOB INpPHUBEIEHHBIM B TaOJMIaX MOKa3aTessM,
JIOTMTyCKAIOTCSl 3HAYUTEIIBHBIE OIMINOKH, MPOSBISIETCS OTCYTCTBUE 3HAHUH,
YMEHUH, HaBBIKOB IO psay TOKa3arened, CTYAEHT HE MOXeT
ONEpHPOBATh 3HAHUSMH M YMEHUSAMH TIpU WX TIEPEHOCE Ha HOBHIC
CHUTYaIIH.

HeynosnerBopurensHo

B mnpomecce oOyueHHS HCHONB3YIOTCS CIENYIOIIAE OICHOYHBIE (OPMBI CaMOCTOSITEIHHOMN
palboThI CTYJEHTOB, OILCHOYHBIE CPEJCTBA TEKYLIEr0 KOHTPOJIS YCHEBAEMOCTH M IPOMEKYTOUYHBIX
aTTecTalui:

- pecpepar;

- MOATOTOBKA MTPE3EeHTAIM 10 TeMaM pedepaToB U UX 00CYKACHUE Ha 3aHATUSX;

- IOATOTOBKA K BBIMTOJTHCHHUIO ITPAKTUICCKUX pa60T 1 UX 3a1ura,

- KypcoBas pa0ora.

7.3. TpeboBaHUSA K MOATOTOBKE K MPOMEKYTOUYHOI aTTecTallun

Jlo #AaTbl MpoBeeHUs TPOMEKYTOUHOM aTTECTallul CTYJAEHT JOJIKEH BBIIIOJHUTH BCe PaboTHhl,
MIPEIyCMOTPEHHBIE HACTOsIIEeH padoyeil mporpaMmmMoil JucUUIUIMHEL [lepedensb 00s3aTebHBIX paboT U
(dhopma OTYETHOCTH MPECTABICHBI B TAOIHUIIE.
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IlepeueHp o00s3aTeNbHBIX PaOOT, BBINIOJHAEMBIX B TEUEHHE CEMECTpa M0 JUCLUILINHE
«CucremMbl MEHEPKMEHTA KauecTBa U UX CePTH(PUKALUSI

Bun pabotst dopma OTYETHOCTHU U TEKYIIETO KOHTPOJIS

[IpakTuueckue pabotel | OdopmieHHBIC OTYETHI (xypHau) MPAKTUYECKUX pabor,
MPEelyCMOTPEHHBIX paboyeil mporpamMmoil IUCHUIUIMHBI C OTMETKOMN
MpernoaaBaTeliss «3a4TeHO», €CIM BBINOJHEHBI W OQOPMIICHBI BCE
paboThL.

Pedepar [MpencraButh oauH pedepaT B YETBEPTOM CEMECTPE MO BBIOPAHHOM
TEME C OIICHKOH MpPEenojaBaTess «3a4Te€HO», €CIU MPEICTABICH OIUH
pedepar B hopMe Ipe3eHTANN U Ha OYMaKHOM HOCHUTEIIE.

TectupoBanue OrneHka mpenojaBareis «3auTeHO», €CIH Pe3yNbTaT TECTHUPOBAHUS IO
MporeHTHOM mKaje (nmpuioxkenue b) cocrasiser 6onee 41 %.

KypcoBas pabora OdopmnenHas U 3amMIIeHHas KypcoBas paboTa, HpeaycMOTpEHHas
paboueil mporpaMMoN JUCHMIUIMHBL. 3adeT HO KypcoBod paboTe c
TuQPepeHIIMPOBAHHOM OLICHKOM «OTIMYHOY, «XOPOIIOY,

«yZOBIIETBOPUTEIBHO», «HEYNOBIETBOpUTENbHO». Illkana oneHuBaHUsA
IIPUBEJICHA B IPUJIOKEHUH b.

Metoauka mnpenojgaBaHus AUCHMILTUHBL  «CHUCTEMBI MEHEI)KMEHTa KauecTBa M HX
cepruduKanms» MW peaau3anus KOMIETEHTHOCTHOTO TMOJIXOJa B M3JIOXKEHHHM M BOCHPUSITUU
IpeayCMaTpUBAeT HCIOIb30BAaHUE AKTUBHBIX M HMHTEPAKTUBHBIX (OpPM MPOBEICHUS TPYIMIIOBBIX,
WHIUBUAYAIbHBIX, AyJUTOPHBIX 3aHSATUH B COYETAaHUUM C BHEAYJUTOPHOW pabOTON C LEbIo
(hopMHUpOBaHUS U pa3BUTHUS TPOPECCHOHAIBHBIX HABBIKOB 00 YJArOIITIXCSI.

B mpouecce o0ydeHHs] HCIONIB3YIOTCS CIEAYIOIIME OLICHOYHbIE (OPMBI CaMOCTOSITEIBLHOM
paloThI 0Oy4JaroLIMXCs MO MporpaMme OakanaBpuara:

- MOATOTOBKA K MPAKTUYECKUM PaboTaM;

- 00Cy>KJeHure U 3anuTa pedeparoB 1Mo AUCIUTIINHE,

- KypcoBasi paboTa B IIATOM CEMECTpE.

OOyuenue Mo TUCHMIUIMHE BEJAETCS Ha OCHOBE MPOYTEHUS JIEKLHMH MO Kypcy M BBINOJIHEHUS
MIPAKTUYECKHUX U Ja00paTOPHBIX padoT.

VY nenbHbIN Bec 3aHATHUI, MPOBOAMMBIX B MHTEPAKTUBHBIX (POPMAX, ONpEJIENIEH INIaBHOM 1IebI0
00pa3oBaTeNbHON MPOTpaMMBI, OCOOEHHOCTHIO KOHTHHT€HTa OOYy4YalOmMXCsl M COJepKaHHEM
TUCIUIUTMHBL «CHCTeMbl MEHEPKMEHTa KaueCcTBa M UX CePTHU(PHUKAIUS» U B IEJIOM IO TUCIUIUIMHE
coctraBisieT 50% ayaUTOPHBIX 3aHATHHA. 3aHATHS JEKIIMOHHOTO THIA COCTaBISIOT 33% OT oObema
ayJTUTOPHBIX 3aHATHUH.

MeToanyecKkue peKOMeHIAUH 1JIs CAMOCTOSTEIbHOM PadoThI CTY/IEHTOB

CamocrosarenbHass paboTa sBIsS€TCS OJHUM U3 BHIOB y4yeOHBbIX 3aHsATmidl. Llens
CaMOCTOSITENTFHOW  pabOThl — TIPAKTUYECKOE YCBOEHHE CTYJICHTaMH BOIPOCOB METPOJIOTHH,
CTaHJApTH3AIMU U cepTU(DUKALIUH, paCCMAaTPUBAEMBIX B IIPOIlecCe U3YyUEeHUS UCLHUIUINHBL.

AymuTopHasi caMOCTOsITeTIbHAs padoTa MO AMCIUILUIMHE BBIMTONHSACTCS Ha yYEOHBIX 3aHSTHSIX
I0JT HETIOCPEICTBEHHBIM PYKOBOJICTBOM IPEIIOIABATEIIS U 110 €T0 33aJaHHIO.

BreaynutopHass camocTosiTelbHAasE ~paboTa  BBIMOJNHSAETCS  CTYACHTOM 10  3aJ[aHHIO
TperoiaBaTensi, Ho 0e3 ero HemoCPEICTBEHHOTO YYaCTHsL.

3agaum caMoCTOATEILHON PadoThI CTYIEHTA:

- pa3BUTHE HABBIKOB CAMOCTOATENIBHOM yueOHO paboThI;

- OCBOEHHE CO/ICPKaHUS AUCIUTUTIHEL;
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- yriryOneHue cofepkaHns ¥ OCO3HaHHE OCHOBHBIX MTOHATHH AWCIUIUTHBL,

- HCIIOJIb30BaHUE MaTepHaia, COOPaHHOTO U MOIYYSCHHOTO B XOJI€ CAMOCTOSITEIbHBIX 3aHATHI
s 5P PEKTHBHOM MOATOTOBKH K TP HEPEHIIMPOBAHHOMY 3a4eTy U 9K3aMEHY.

Buabl BHeayIMTOPHOI CaMOCTOSATEILHOM padoThI:

- CaMOCTOSITEIEHOE N3YYEHHE OTACIBHBIX TEM TUCLIUIIIHHBI;

- IOJTOTOBKA K JICKIIMOHHBIM 3aHSATHSM;

- BBITIOJTHEHUE 3a/IaHHUH 110 3aKPETIIICHUIO TEM;

- BBIITOJTHEHHUE 33JaHUH 0 PEIICHNUIO TUITMYHBIX CUTYalluii;

- cocTaBJIeHUe U 0(hOpMIIEHUE TOKJIAZ0B U pedepaToB MO OTAETHHBIM TeMaM IPOrPaAMMBI;

- Hay4yHO-HCCIe10BaTeIbcKas paboTa CTyJIeHTOB;

- y4acTHE B TEMAaTHYECKUX JUCKYCCHUSX, OJTMMITHA AX.

Jnist BBITTOJTHEHHS JTFOOOTO BHJIA CAMOCTOSITENIbHON PabOThl HEOOXOAUMO MPOUTH CIETYIOLIHNE
ATaITBI:

- OTIpEJIeIICHUE LIEIH CAMOCTOSITEILHON PaboTHI;

- KOHKPETH3alus O3HABATEIbHOW 3a1a4H;

- CaMOOIICHKA TOTOBHOCTH K CAMOCTOSTEIILHOM paboTe;

- BEIOOp a/IeKBAaTHOTO CIOCO0a ACHCTBHUS, BEAYILETO K PEIICHHIO 3a/1a4H;

- IJJAHUPOBaHUE PabOTHI (CAMOCTOSATETFHON MITH C TIOMOIIBIO MTPETIOIaBaTeNsl) HAJ 3aJaHUEeM;

- OCYLICCTBJICHHE B TIPOLIECCE BBIMOJHEHHUS CaMOCTOATENBHOW PabOTBl CaMOKOHTPOJIS
(TPOMEKYTOYHOTO ¥ KOHEYHOT'0) PE3yIbTaTOB pabOTHl M KOPPEKTUPOBKA BBIITOJTHEHUS PaOOTHI;

- pedaekcus;

- Ipe3eHTaIHs PadOTHI.

Bonpochbl, BLIHOCHMbIE HA CAMOCTOSATEJILHYIO padoTy

1. Uepapxuueckoe 1epeBO CBOWCTB KauecTBa. .

2. Tpe6oBanus crannaproB ['OCT P CO cepun 9000. .

3. Tpebosanue crangapta 'OCT P NCO 19011-2010. .

3. [lpumenenne MexayHaponusix  cranmaproB  MCO  cepum 9000 Ha  poccuiickux
TPEIIPUATHSIX. .

4. DTtanbl pa3BUTHS yIIPaBICHUS KAUECTBOM. .

5. OCHOBOIOJIO)KHUKHU YIPABJICHUSI KAUECTBOM. .

6. 3apyOexHBbIi OIBIT B 00JaCTH MEHEPKMEHTA KauecTBa. .

7. CBuzeTenbCTBa ayIuTa U paboTa ¢ HUMH. .

8. TpeboBaHMs K ayJUTOpPaM. .

13. Kputepuun akkpeauTaiy OpraHoB MO OI[EHKE COOTBETCTBUS. .

MeTtoanyeckue peKOMeHAalMHU A5 NpenoiaBaTes

OCHOBHOE BHUMaHHUE NPU MU3YYEHUU AUCHMILIMHBI «CHUCTEMBI MEHEIKMEHTA KadecTBa U HX
cepTuduUKalMs» CIeayeT YAeNsATh H3YUYEHHUI0O OCHOBHBIX IPHUHIMIIOB MEHEIKMEHTa KadyecTBa,
IIPOLIECCHOMY IOAXOAY; METOJaM YIpaBJICHHUsS KauyecTBa, JIEKAIIMM B OCHOBE IIOCTOSHHOIO
ynyumeanss CMK.

Teopernueckoe M3yueHHE OCHOBHBIX BOIPOCOB PAa3/€iOB JUCUHUILUIMHBI JOKHO 3aBEpIIATHCA
MpaKTU4YECKON paboTOM.

Jlist akTUBH3aLMHU y4eOHOro mpoliecca Mpyu U3yYeHUH AUCHUILTUHBI 3((EKTUBHO NMPUMEHEHHUE
Mpe3eHTAlMH [0 Pa3IUYHBIM TeMaM JIEKIIUI U MpaKTHYeCKuX paldoT.

Jly1s mpoBeieH! sl 3aHATHIA IO JUCIUILIMHE UCTIONIb3YIOTCS CPEICTBA O0YUEHHUS:

- yueOHMKH, HH(OpMaIMOHHBIE pecypchl IHTepHeTa;

- CIIpaBOYHbIE MaTEpUAJIbl 1 HOPMAaTUBHO-TEXHUUECKAsl JOKYMEHTALIMSL.
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IlepeyeHb BOMPOCOB HA IK3aMeH (YeTBEPTHIN ceMecTp)

Bomnpocsi

bazoBsie npennocsuiku u npodiemsl popmuposanus CMK opranuzanum

Kommiekc crannaproB MCO cepun 9000. Ux HazHaueHue U copepraHue

OcCHOBHBIE MTOJIOKEHUS, FITEMEHTHI U TipolieccHast moaenb CMK

HpI/IHI_[I/IHBI MCHCI’)KMCHTA Ka4€CTBa

Ponb u 3HaueHUE MepcoHala B mpoucccax MCHCIPKMCHTA Ka4€CTBA

OcHoHbIe 3Tanbl pazpadotkn CMK opranuzanuun

HOCJ’IGI[OB&TGJ'IBHOCTB ACATCIIBHOCTH PYKOBOACTBA IIPpH CO3JaHUU U BHEAPCHUN CMK

TpeboBanust k tokymenTupoBanHoi uHpopmanuu CMK u ee cTpykTypa

JlelicTBUA B OTHOUIEHUH PUCKOB U BO3MOKHOCTEH

CriocoObI BO3/ICHCTBHS HA PUCK

ITonuTHuka u 1ienu B 0071aCTH KavecTBa

CYH_[HOCTB " COACPIKAHUC ITPOLCCCHOT'O ITOAXO0Ja K YIIPABJICHUIO OpFaHHSaHHeﬁ

Knaccudukanus nporeccoB 8 CMK opranuzanum

Mouutopunr u uzmepenue nporeccoB B CMK opranuzanuun

KauecTBo kak (baKTOp obecreyeHus KOHKypeHTOCHOCO6HOCTI/I IMPpOAYKIINU

Cy1mHocTh yrpaBjeHUsl KaueCTBOM MPOIYKITUH

Metoanka SWOT-ananu3a MUKpoCpeibl OpraHH3aluu

CucTeMHBIN OIX0/] K YIPABJIEHUIO KaYECTBOM

IlepeyeHb BONIPOCOB Ha YK3aMeH (MATHIN ceMecTp)

Bonpocsl

IIpoBenenue BHyTpenHero ayaura CMK

ITopsimok moaroToBku 1 nposeneHus ceprudukarun CMK

Bunst aynutoB. OOBEKTHI U 1SN TIPOBEPKH.

[TpuHIMIIBI TPOBEACHUS ayIUTA

VYipaBineHue HECOOTBETCTBYIOIIEH IPOAYKIIMEN

[TnanupoBanue aynutoB. OnpeaeneHue 1neaeil u oobema ayuTa.

[Mporeaypa u 3amKcy 1Mo MPoOrpaMme ayjauTa.

OTalbl IMMPOBEPOK CUCTEM MCHCIPKMCHTA: pCain3alivid MporpaMMbl ayJUuTa.

J'Iyqume YIIPABJIICHYCCKUC IIPAKTHKHU, IMPUMCHACMBIC [JIA PA3BUTHUA W COBCPHICHCTBOBAHUA

CMK opranuzanuu

bazoBrie monokeHns KOHICITIWU ITOCTOAHHOTO YITYUYIICHUA

[IepBe1it sTan npoeaenus nposepkn CMK: Hauano aynura.

Bropoii u Tpetnit atans! npoBepkn CMK: aHann3 JOKyMEHTOB U TOATOTOBKA K ITPOBEICHUIO
ayquTa «Ha MeCTe».

HpOBCI[eHI/Ie ayJiuTa Ha MECTEC: BCTYIIUTCIIbHOC COBCIIAHUC, CBA3b B IIPOLCCCC ayanuTa

HpOBCI[eHI/Ie ayJiuTa Ha MCCTC: C60p " IPOBCPKaA I/IH(I)OpMaI_II/II/I.

HpOBCI[eHI/Ie ayuTa Ha MCCTC: IOATOTOBKA 3aKJII0YCHUN 110 pe3yiibTaTaM ayauTa.

HpOBCI[eHI/Ie ayauTa Ha MECTC: ITPOBCACHUC 3aKJIFOUUTCIIBHOTO COBCIIAHU A

W3nanue akTta o pe3ynbTraTrax NpoBEPKU

COHpOBO,Z[I/ITCJIBHBIC JIEHCTBUS TIOCIE IMPOBCPKU

KBanuduxaruonnsie TpeboBanus, mpeabsaBisemMble K ayautopam. OO01Ire 3HaH!Us U HABBIKU
aynutopoB CMK u COM.

KBanudukamonusie TpeOOBaHUs, IPeabIBIseMble K ayauTopaM. CriennanbHble 3HAaHUS U
HABBIKU AYAUTOPOB U PYKOBOIUTENIECH ayJUTOPCKUX IPYIIIT

TpeboBanust k 00pazoBaHMIO, OMBITY PaOOTHI U TOATOTOBKE ayautopo CMK

TpeboBanust kK TMUHBIM KauecTBaM ayauTopoB. O1ieHKa ayauTopa

TpebGoBanus k npodecCuOHATBHBIM YMEHUSM ayIUTOPA
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OO1eHue ayauTopa ¢ mpoBepsieMbIM

[IpoBenenue omnpoca. [IpoBeneHue HaOIIOACHHUIA.

OCHOBHBIE TUIIBI BOIIPOCOB IPU IPOBEACHUU ayIUTa.

JIe!cTBUS B OTHOILIEHUH PUCKOB U BO3MOXKHOCTEMN

CriocoObl BO3IEHCTBUS HA PUCK

OO6s13aHHOCTH OPraHoB MO cepTU(UKALUY U UCTIBITaTEIbHBIX JabopaTopuit

AKKpeIuTaIus OpraHoB M0 cepTHU(UKAUU U UCTIBITATENIbHBIX JIAOOpaTOpHil

1.
(CMK). .
2,

IIpumepHbIii nepedyeHb TeM pedepara (YeTBepThIH ceMecTp)
VYipasneHue opraHusanye Ha OCHOBE IIOCTPOEHUSI CUCTEMBI MEHEKMEHTA KayeCTBa

OpueHTanuss Ha TmMOTpeOWTENeld B CHUCTEME MEHEKMEHTa KadecTBa (MOIXOMbI

POCCHICKHX ¥ 3apyOeKHBIX KOMITaHUH). .

3. CucreMbl MEHEIPKMEHTA Ka4eCTBA HA POCCUMCKUX IPEAIPUITUSX (110 OTPACISIM). .

4. VYnpaiieHue KaueCTBOM B AMEPUKAHCKUX KOPIOpALUsX. .

5. VYnpasnenue kauectBoM B cucteMe @opaa-Teitnopa. .

6. dunocodus KavyecTna. .

1. QO YHKINOHAIBHBIA U IPOLECCHBIN IMOAX0/ B YIIPABICHUN OPraHU3aLUEH.

8. SInoHcKKe METO/Ibl YIIPaBICHUS KAUECTBOM. .

9. Cucrembl  paboThl € TOCTaBIIMKaMUHA OCHOBE mpuHUMna «MeHEeIHKMEHT
B3aUMOOTHOLIEHUIN». .

10.  Poccwuiickue u 3apyOeKHbIE TIOJIXO/IbI K OLIEHKE TOCTABIIHKOB. .

11.  IlonumaHnue cpenbl (KOHTEKCTA) OPraHU3aIUH. .

12.  JlumepcTBO pPYKOBOJCTBA M BOBJIEUCHHE PAOOTHUKOB B CHCTEME MEHEKMEHTa
KayecTna. .

13.  ®DyHKIUH, OTBETCTBEHHOCTH U TIOJTHOMOYHSI B OPTaHHU3AIINY. .

14.  VYmnpaBieHue 3HaHUSMH B OpraHU3ALMH. .

15.  Meroabl onucaHus MPOLIECCOB. .

16.  PuUCK-OpHEHTHpPOBAHHOE MBIILICHHE B CHCTEME MEHEPKMEHTA Ka4eCTBa. .

17.  Yenoseueckuil pakTop B MEHEIKMEHTE KauecTBa. .

18.  KadecTBO Kak CpeACTBO OCTH)KCHHUS KOHKYPEHTHBIX MPEUMYIIECTB OpPTaHU3AINH B
YCIOBHSAX II100ATU3AIHH.

19.  IlpomueccHoe ymyumenne kadectBa — uki PDCA..

20.  PernmamenTanus npoueccos B CMK opranuszanuu. .

21.  YcnoBus NOJTYYEHUsS CepTH(HKATA HA CUCTEMY MEHE/DKMEHTA KayecTBa. .

22.  BeisBnenue ae(eKTOB Ha pa3HBIX CTaIUSX MPOU3BOJICTBA. .

23. Q@ YHKIMOHAIBHBIN, TPOLIECCHBIN U MPOEKTHBIN NOAXO0AbI K YIPABICHUIO OPraHU3aLUEH.

24, PernamenTanus npouecco B CMK opranuzanmu. .

25.  JlefcTBHS B OTHOLLIEHUH PUCKOB U BO3MOXKHOCTEH. .

26.  CrocoObI BO3EHCTBHUS HA PUCK. .

27.  TexHonorus npoBeIEHUS ayUTa. .

28.  KanuduxanuoHHbIE KPUTEPUU AJIS AyTUTOPOB. .

29.  Crpykrypa u copepkanue PykoBoacTBa 1o KauecTBy. .

30.  Ounenka pe3ynbratuBHOocTH CMK opranuszamnum. .

31.  Ceprudukanus cuctem kadectBa. CTpykrypa Peructpa cuctem kadecrsa. .

IIxkana onuenuBanus pedepara
[IIxana oneHUBaHUA Onucanue
BreimonmHeHnsl Bce TpeOOBaHUS K HAMMCAHUIO W 3alluTe pedeparta:
OtimyHo o0o3HaueHa mpoOieMa U OOOCHOBaHA €€ aKTyaJbHOCTh, CHEIaH
KpaTKUM aHaJIW3 pa3IUyYHBIX TOUYEK 3PEHUs Ha paccMaTpUBAEMYIO
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npobjieMy W JIOTMYHO  H3JI0)KEHa  COOCTBEHHAs  TO3UIIHS,
c(OpPMYIIUPOBaHbI BBHIBOJIBI, TEMa PACKPBITA MOJTHOCTHIO, BBIICPKAH
00bEM, cOOIIOIEHBI TPEeOOBAaHUS K BHEIIHEMY O(QOPMIICHHIO, JaHbI
MIPaBUIILHBIE OTBETHI HAa IOMIOJHUTEIbHBIE BOIPOCHI.

OcHoBHble TpeOoBaHUS K pedepaTy M €ro 3alIUTe BBITOJHEHBI, HO
MPH 3TOM JOMYIICHBI HEAOYEThI. B 4acTHOCTH, UMEIOTCSI HETOYHOCTH
B U3JTI0)KEHU U MaTepuana, OTCYTCTBYET JIOTHYECKast
MOCJIEIOBATEIbHOCTh B CYXKJICHUSX; HE BBIICpKAaH 00bEM pedepara;
UMEIOTCS YITYIICHHUS] B 0()OPMIICHUH; HA JOMOJTHHUTEIbHBIC BOTPOCHI
MIPY 3aIIUTE JAHBI HETIOJTHBIE OTBETHI.

Xopoiio

HmeroTcss  cymiecTBeHHBIE  OTCTYIUIGHHS OT  TpeOoBaHUM K
pedepupoBanuo. B uyacTHOCTM: Tema OCBELIEHA JMIIb YacTUYHO;
VY I0BIETBOPUTENBHO | MOMYIIEHBI (haKTHUECKUE OMIMOKU B COJEpKaHUU pedeparta Wid MpH
OTBETE Ha JONIOJIHUTEIIbHBIE BOIIPOCHI; BO BPEMsI 3AILUTHI OTCYTCTBYET
BBIBOJ.

Tema pedepata He packpbiTa, OOHapYKHMBAETCS CYLIECTBEHHOE

Hey,Z[OBJ'IeTBOpI/ITeJ'ILHO
HCIIOHMMAaHHUC HpO6J'IeMLI.

3amuTa pedepara IPOBOJUTCSA HA MPAKTHUSCKOM 3aHATHH U COMPOBOXKIACTCS KOMITBIOTEPHOM
MpEe3CHTAIIUEH.

TecTupyromme BONpocsl 1JIs1 OEHKH KOMIIeTeHIHH
Crangaptet UCO cepun 9000 — 310
1. cranaapThl Ha paboTy (IIPOLIECCHI)
2. CTaHJApTHl CHCTEMBI Ka4yeCcTBa
3. CTaHJAapTHl CUCTEMA SKOJOTMYECKOTO MEHEKMEHTA
4. craHmapThl cUCTEMa MEHEKMEHTa MpodecCuOHaTLHOM 0€30MacHOCTH U 310POBbS

Mareprani3oBaHHBIH ~ pe3yNbTaT Mpolecca TPYIOBOM  NEATENBHOCTH,  OOJaIarommit
MOJIE3HBIMU CBOMCTBAMM W TPEAHA3HAYEHHBIA I MCIIOJIb30BAaHUS TOTPEOUTENIIMU B IIEJSAX
YIIOBJIETBOPEHHSI UX MOTPEOHOCTEH KaK OOIIECTBEHHOTO, TaK M JJMYHOTO, HA3hIBACTCHA. . .

1) npOMBINIICHHO MPOIYKIMEH

2) Ka4yeCTBOM

3) yenyroit

4) nportieccom

WTorn HemocpeACTBEHHOTO B3aMMOJICHCTBHS MOCTABIIMKA M MOTPEOUTENS] U BHYTPEHHEH
JeATeILHOCTH TIOCTABIIMKA 110 YIOBJISCTBOPEHHIO MOTPEOHOCTEH MOTPEOUTENS — 3TO ...

1) mpomykitust

2) KauecTBO

3) ycnyra

4) nporrecc

COBOKYIIHOCTh ~ B3aMMOCBSI3aHHBIX ~ WM  B3aMMOJICHCTBYIOIIMX  BHIOB  JICSTEIBHOCTH,
peoOpa3yoNIuX BXOIBI B BBIXO/IBI — 3TO. ..

1) MIPOTYKIIHS

2) Ka4ecTBO

3) yciyra

4) porecc

Puck — 370...
1) HeOnaronpusTHOE COOBITHE, BIEKYIIEE 32 COOOH YOBITOK;
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2) BEpOSATHOCTh HACTYIJICHUSI CTUXUITHBIX O€ICTBUI TMOO TEXHUYECKUX aBapHid
3) BEpOSITHOCTB MPOBAJIA IPOTPAMMBI TIPOJIAK
4) cnencTBUE BIMSHUSA HEONPEACICHHOCTH Ha TOCTH)KECHHE MTOCTABICHHBIX 11

PucCKH, CBsI3aHHBIE C KAYECTBOM MPOIYKIIUH, OTHOCSTCS K TPYIIIE PUCKOB. . .
1) npOU3BOCTBEHHBIX

2) GUHAHCOBBIX

3) IpaBOBBIX

4) yrpaBieHYECKUX

YnpaiieHue puckom — 3To. ..

1) oTKa3 OT PUCKOBAHHOTO POEKTA

2) KOMILIEKC Mep, HAlpaBJICHHBIX HAa H3MCHEHUE PUCKa

3) KOMIUIEKC Mep, HaIlpaBJICHHBIX Ha KOMIICHCAIIMIO, CHH)KCHHE, MEPEHECEHHE, MPUHITHAC
PHUCKa WIH YXOJ OT HEro

4) KOMIUTEKC MEPOTIPHUSATHH, HAIIPABICHHBIX Ha MMOATOTOBKY K PeaH3allii PHCKa

JKu3HEHHBIN UMK TPOAYKLIHMH — 3TO. ..

1) BpeMs OT Ha4asa BbIX0/[a MPOIYKIIMH HA PBIHOK JJO MOMEHTA CHATHSI €€ C IIPOU3BOICTBA

2) BpEMEHHOW HMHTEpBAJ, HAYWHAs OT HM3YYEHHUs MOTPEOHOCTH B MPOAYKIIUH U 10 €€
yTUIU3AIHUN

3) Bpems OT Hayasia pa3paboTKH MPOIYKIIMH JO MOMEHTA MIPEKPAIICHHUS €€ IKCILTyaTallui

4) BpeMEHHOW WHTEpBaJ, BKIIOYAIONUN B Ce0S MPOIAODKUTEIBLHOCTh BBIMTYCKA W BpEMS
AKCIUTyaTaIluy TPOYKIIUN Y TIOTPEOUTEISI

Yro Takoe netis KayecTna?

1) COBOKYITHOCTb OTEPAIHiA 110 YITPABICHUIO KAY€CTBOM

2) mporpamMmMa Mep B 00J1aCTH Ka4ecTBa

3) KOHIIENTYyaJIbHAs MOJIEb B3aUMOCBSI3aHHBIX BH/IOB JCSITEIBHOCTH, BIUSIONIMX Ha KAYECTBO
Ha Pa3JINYHBIX CTAIUSAX KUZHEHHOTO IUKJIA TPOAYKIIUN

4) BpeMEHHOW HWHTEpBas, BKIIOYAMONIMHA B CeOsl MPOJODKUTEIBHOCTh BBITYCKA W BpEMs
AKCIUTyaTaIluy MPOAYKIIUU Y TOTpeOUTens

ukn PDCA ompenenser. ..

1) MeTO0/10JIOTHIO HEMTPEPBHIBHOTO COBEPIIIEHCTBOBAHMUS

2) 1Iary Mo MPUMEHEHHUIO CTATUCTUYECKUX METOJIOB KOHTPOJIS
3) aTarsl KOHTPOJISI KAYeCTBA MPOIYKITUH

4) 5Tarbl )KU3HEHHOTO ITHKJIA MPOAYKITHH

OCHOBHasi OTBETCTBEHHOCTh 3a OOECIEeYeHUE KavyecTBa MPOYKIIUH KOHKPETHOTO MPOEKTa
JIO)KUTCSI Ha. ..

1) MeHepKepa 1Mo MPOEKTY

2) paOOTHUKOB OpraHU3aIMN

3) PYKOBOIMTEIISI OpraHU3AIHN

4) otnen paspaborku u HUOKP

CewmeiictBo cranmaptoB cepuun MCO 9000 Ovuto paspaboTaHo Jisi TOTO, YTOOBI MTOMOYb
OpTaHM3AIHSIM. . .

1) moBBICHTH KBATU(HUKAIMIO TIEpCOHAIA

2) YBEIUYUTH LICHBI Ha IPOIYKIIHIO
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3) BHeapsATh, W obOecreunBaTh (PYHKIHOHUpOBaHHE 3(P(PEKTHBHBIX CHCTEM MEHEIKMEHTA
kadectBa (CMK)
4) nonyunts ceprudurar Ha CMK opranuzaiu

Jokyment CMK, otpaxaromas oOImmMe HaMEpeHHs W HalpaBlICHUE JACSTEIbHOCTH
OpraHu3alliy, Ha3bIBAETCs

1) PyKoBOJICTBOM IO KaueCTBY

2) TOKyMEHTHPOBAHHOM IPOLIEAypOii

3) IMonuTukoit B 00J1aCTH Ka4ecTBa

4) 3anucsaMu

Joxyment, omnpenenstomuii CMK opranmsanuu, copepkamuii uHbopManuioo o0 oObeme
CHCTeMBbl MW OOOCHOBAaHHBIX MCKIIOUEHHSX, a TaKKe ONUCAHWE B3aMMOJEHCTBHS TPOIIECCOB,
Ha3bIBACTCS

1) PykoBOJCTBOM IO KaueCTBY

2) TOKYMEHTHPOBAaHHOH IPOIETypOid

3) IMonuTuKo# B 001aCTH KauecTBa

4) 3anucsaMu

Uro Takoe npoueaypa?

1) mpoayKius, KOTOpas He COOTBETCTBYET TPEOOBAHHSM MMOTPEOUTEIS

2) yCTaHOBJICHHBIN CIIOCO0 OCYIIIECTBICHHS ACATEIBHOCTH HIIH TPOIecca

3) cxema B3aUMOJICHCTBHS TPOIIECCOB

4) COBOKYIHOCTb B3aMMOCBS3aHHBIX WA BSaHMOHeﬁCTByIOHIHX BUJIOB JACATCIIBHOCTH,
peoOpa3yIoInX BXO/IbI B BEIXO/IbI

TepmuH «IOKYMEHTHPOBaHHAS IPOIIETypa», 3TO O3HAYAET, UTO:

1) npouenypa pa3paboTaHa U JOKyMEHTaIbHO 0(OpMIICHA

2) mpouenypa pa3paboTaHa, TOKYMEHTAJIbHO O(pOpMIICHA, BHEIPEHA U IMOUICPKUBACTCS B
paboueM COCTOSTHUHU

3) npoueaypa pa3paboTana, JOKyMEHTaIbHO 0()OpMIIeHa U BHEAPEHA

4) nporieypa pa3paboTaHa, BHEIPEHA U MOICPKUBACTCS B pab0YeM COCTOSTHUN

I'OCT P UCO 9000-2015 onmceIBaer. ..

1) TpeGoBaHMs K CHCTEMaM MEHEKMEHTA KauecTBa

2) OCHOBHBIC ITOJIOKCHHUS CUCTEM MCHCIXKMECHTA Ka4E€CTBA

3) yaydiieHue AEATEIbHOCTH OPraHW3allid U YAOBJIETBOPEHHOCTh MOTPEOUTENIEH M APYrHX
3aWHTEPECOBAHHBIX CTOPOH

4) pyKOBOJIAIIUE TIPUHIIUIIBI ayTUTa CHCTEM MEHEKMEHTA KauyecTBa

I'OCT P MCO 9001-2015 ompenenser. ..

1) Tpe6OBaHI/I$I K CHCTECMaM MCHCI)KMCHTA KayeCTBa H HaHpaBJ'IeH HA IIOBBLIIIICHUC
YJIOBJIETBOPECHHOCTH TTOTPEOUTEICH

2) OCHOBHBIE TIOJIOKEHUS CHCTEM MCHEKMEHTA KauecTBa

3) ynydieHre AeITEIbHOCTH OPTraHU3allMi U YIOBJIETBOPECHHOCTHh MOTPEOUTENCH U APYrUx
3aWHTEPECOBAHHBIX CTOPOH

4) pyKOBOJSAINNE IPUHITUIIBI AyAUTa CHCTEM MCHE)KMEHTA KaueCTBa

I'OCT P MCO 9004-2010 comepxur...

1) Tp€60BaHI/IH K CHCTCMaM MCHCIXKMCHTA KaueCTBa H HaHpaBJIeH Ha IIOBBIIIICHHUC
YIOBJIETBOPEHHOCTH NIOTpeOUTEICH

2) OCHOBHBIE TTOJIOKEHHUS CHCTEM MEHEKMEHTa KauyeCcTBa
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3) ynyudineHre AeATEIbHOCTH OPraHU3allMd U YAOBICTBOPEHHOCTh MOTPEOUTENICH U APYrUX
3aMHTEPECOBAHHBIX CTOPOH
4) pyKOBOIAIIKE PUHIIMIIBI ayTUTa CHCTEM MEHEKMEHTA KauyecTBa

B cootBercTBun ¢ 'OCT P CO 9000 — 2015 TepMuH «pe3ynbTaTUBHOCTHY 03HAYACT:

1) cBs3b MeX Iy (PAKTHUCCKUMHU PE3yIbTaTaMHU M TIAHOBBIMU MMOKA3aTEIISIMH

2) CTeleHb peau3alliy 3alUIAHUPOBAHHON JIEATEIBHOCTH M JIOCTHIKCHUE 3aIyTaHMPOBAHHBIX
pe3yibTaToB

3) CKOOpIMHUPOBAHHAS  JCSITEILHOCTH IO  BBIABJICHUIO  (DUHAHCOBBIX  PE3YJbTATOB
JeSITeTbHOCTH

B cootserctBum ¢ TOCT ISO 9000 — 2011 tepmun «3PHEKTUBHOCTHY O3HAYAET:

1) cBsi3b MeX Ty (PaKTHUCCKUMH PE3y/IbTaTaMH U IUTAHOBBIMH [TOKA3aTEIIAIMH

2) CTereHb peau3aliy 3alUIaHMPOBAHHON JEATCIBHOCTH M JOCTH)KEHHE 3alljIaHUPOBAHHBIX
pe3yibTaToB

3) CKOOpAMHUPOBAHHAS  JCSITEILHOCTH IO  BBIABJACHUIO  (DUHAHCOBBIX  PE3YJIbTATOB
JCSITeITBHOCTH

TecTupyromme BONPOCHI A5 OLEHKH KOMIETEHIINH
Ceprudukanus cucTeM MEHEI)KMEHTa Ka4eCcTBa IPOBOAMUTCS HA COOTBETCTBUE TPEOOBAHUSIM:
1. crangaptoB MCO cepun 9000
2. ctanaaptoB CO cepun 14000
3. CTaHJapTOB MPENIPUSTHIA
4. (henepalibHBIX 3aKOHOB
5. IOCTaHOBJICHUH MTPAaBUTEIHCTBA

VYnpaBiieHne HECOOTBETCTBYIOIIEH TPOAYKIIMEH BKIIIOYAET:

. BBISIBJICHHE MTPOJYKIIMM HECOOTBETCTBYIOIIETO KaUuecTBa U €€ UACHTU(UKALUS
. KOHTPOJIb TaPaMETPOB TEXHOJIOTMUYECKHUX MPOLIECCOB

. U30JISIIUI0 HECOOTBETCTBYIOIIEH MPOTYKIHH

. KOHTPOJIb KaYeCTBAa MEPBBIX U3JIEINUN, N3TOTOBJICHHBIX B HAYaJle CMEHbI

. IOKyMEHTUPOBaHUE (aKTa, COAECPHKaHUS U MPUUNH HECOOTBETCTBUS

gk~ wN -

[Touemy HEOOXOAUMO MTPOBOIUTH aHAIN3 HECOOTBETCTBYIOMIEH PO TYKIINH:
1. st BBISIBIIEHUS IPUYUH HECOOTBETCTBUS

2. 15 yIOBJIETBOPEHHSI TpeOOBaHU MOTpeduTeNs

3. 7S yrpaBiIeHuUs IPOU3BOAUTEIBHOCTHIO IEpCOHANIa

[Touemy TpebyeTrcs MPOBOAUTH KOPPEKTUPYIOLINE ACUCTBUS:

1. nns mpenoTBpalleHus MIOBTOPHOT'O MOSBJIEHUS HECOOTBETCTBYIOLIEH MPOLYKIMU
2. 17151 BHECEHHsI U3MEHEHH B MPOLIEypy

3.mmlu?2

BHyTpenHue aynuTsl (IPOBEPKH ) POBOASATCSL:

1. coTpyAHUKaMu ayAUTUPYEMOTO MPEANPUATHS, HECYIIMMU HPSMYIO OTBETCTBEHHOCTH 32
paboTy MpoBepsieMOro MoApa3AeIeHUs;

2. ayAUTOPaMH CO CTOPOHBI;

3. COTPYAHMKAMHU ayJUTUPYEMOTO IPEANPHUATHS, HE HECYIIMMHU IPSIMOM OTBETCTBEHHOCTH 32
paboTy MPOBEPSIEMOTO MOAPA3ICICHHS.

[leproIMYHOCTH BHYTPEHHUX TIPOBEPOK OMPEILIACTCS:
1. opranom o cepTuQUKaINH;
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2. pelIeHHEM PYKOBO/ICTBA PEIIPHSTHSL;
3. U3MEHEHHUSIMH B IIPOIIecce MPOU3BO/ICTBA.

IIxana oneHUBaAHUSA TECTUPOBAHUSA
Pesynbprar TeCTUpOBaHMS OLIEHUBAETCS 110 IPOLICHTHOM IIKAJIE OLICHKU.

OrneHka KonnyecTBO nMpaBUIIbHBIX OTBETOB
OTJINYHO ot 81% o 100%
XOpOIIIO ot 61% o 80%
OBJIETBOPUTEILH
. YA p ot 41% 110 60%
HEYIOBJIETBOPUTEID
Ho A p 40% wm MeHee NpaBUIbHBIX OTBETOB

3agaHue Ha BBINOJIHEHHE KYPCOBO padoThl

KypcoBast pabGora Kak »5IeMEHT Yy4eOHOW JWUCHUIUIMHBI JIOJDKHA  CIIOCOOCTBOBATh
dopmupoBannio komnerenunu OIK-4, OIIK-10.

KypcoBast paboTa BBINONHSETCS WHAMBHIYAIbHO COTJIACHO BAapUAHTY 3a/laHUSl HA IMPHMEpe
KOHKPETHOTO MPEANPUSITHSL.

HaumeHnoBaHHMe TeMAaTHKH HHAUBHUAYAJIBHOTO 32JaHUS.

1 Br16paTh opranusanuio B kauecTBe 00bekTa npoekrupoBanuss CMK.

2 [IpoBectu ananu3z tpeboBanuit UCO 9001, ompeaenuTs NpUMEHUMOCTh TpeOOBaHUI
CTaHJapTa M HX pealu3alli0 MPUMEHUTENIbHO K BblOpaHHOMY mpeanpustuio. Onpenenuts u
3aJJOKYMEHTHpOBaTh 061acTh npuMeHeHns CMK.

3 Pazpabotare 1y BeIOpaHHON opraHu3anuu npoekT BHeapeHus CMK B opranuzanmu,
OTIPECTUTh CPOKU U OTBETCTBEHHBIX 32 pEaTU3aLUI0 MEPOIIPUSITHA.

4 [IpoBecTu cTparerndyeckuili aHaIu3 OpraHU3alMK C TOUKH 3PEHMS] yIy4IIeHHs KauecTBa
MmetoaoM SWOT-ananusa.

) Pa3paboraTe M 3aJOKyMEHTHPOBATh MHCCHIO, BUJEHHUE IMOJUTUKY U CTpaTErHyYecKue
1IeJIN B 00JIACTH KayecTBa.

6 N300pa3uth OpraHu3allMOHHYIO CTPYKTYPY OpraHM3allH,0NpeleInTh K KaKoMy TUIY
OHA OTHOCHUTCS U IIPOBECTHU €€ AHAJIU3.

7 PazpaboTtarh peecTp THIOBBIX MPOLIECCOB.

8 N300pa3uth rpaduuecku ceTb B3aWMOCBS3AHHBIX B3aUMOJEHCTBYIOLIUX IPOILIECCOB
opranuzanuu. OnpenenauTb pe3yibTaT Kax/a0ro mporecca.

9 [loctpouth Marpuily OTBETCTBEHHOCTHM U TOJHOMOYHMM sl OM3HEC-TPOLIECCOB
OpraHu3aIiH.

10 Onpenenuts pe3yabTaThl MPOLECCOB, KPUTEPUH UX OLEHKU, TEPUOUYHOCTD U METO/IBI
MOHHUTOPHHTA U KOHTPOJIS, a TAKXKe HEOOXOAMMBIE 3aITUCH.

11 . BeiObpaTh 1 000CcHOBaTh HMHCTPYMEHTHI YIpaBiieHus AJis coBeprieHcTBoBanns CMK.

IIIkaJjia oneHNBaHUsI KYPCOBOM padoThl
[IIxana oneHBaHU Onwucanve
OtimyHo CdopmynmpoBana mnpobirema u  00OCHOBaHA €€  aKTyaJbHOCTb,

c(OopMyIMpPOBAaHbl BBIBOJBI, TEMa PpACKpbITa IMOJHOCTHIO, BBICOKHUI
YPOBEHb CaMOCTOSTEIbHOCTH W OPUTMHAIBHOCTH pPalOTHI, BbLAEPKaH
00BEM, COOIIIOICHBI TPeOOBaHUS K BHEIIHEMY O()OPMIICHHUIO, JaHbl OTBETHI
Ha JIONOJTHUTENIBHBIE BOIIPOCHIL.

Xopouio OcHoBHBIE TpeOOBaHMs K padOTE BBIMOJHEHBI, HO MPH ATOM JOIMYIICHBI
HEJO4YETHI. B 4acTHOCTH, UMEIOTCSI HETOYHOCTH B MaTepHUallax; HapylleHa
JIOTHYECKasl TIOCIIEIOBATENBHOCTh B CYXKIEHUSIX; paboTa HE TOCTATOYHO
OpUTHHAJIbHA, HE BBIACpXKaH OOBEM pabOTH; HMMEIOTCS YNYIICHHS B
O(I)OpMJICHI/II/I; HO Ha [JOMNOJIHUTCIILbHBIC BOIIPOCHI MNpPHU 3alUTC HOAHBI
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ITIOJIHBIC OTBETHI.

y,[[OBJIGTBOpI/ITeJ'IBHO

HmeroTcs CyliecTBEHHBbIE OTCTYIUICHHS OT TpeOoBaHmii K paborte. B
YaCTHOCTH: MpoOseMa pelleHa JHUIb YaCTUYHO; JOMYyIEeHbl (haKTHYeCKHue
OmMOKK B cojep:kaHuu paboTel. B paboTe 0OHApYX EeHbI 3HAUYUTEIIbHBIC
3auMcTBOBaHUs. Ha jomnosHUTENbHBIE BONPOCHI MpPHU  3alUTE JAHbI
HETOJIHbIE OTBETHI.

HeynosnerBopurenbHo

[Tpobnema He packpbiTa, OOHAPYKHUBACTCS CYIICCTBEHHOE HEIIOHUMAHHUEC
npoOyiembl. PaboTa BBITIOJIHEHA HE CaMOCTOSATEIbHO. Bo Bpems 3amiuThl
OTCYTCTBYET BBIBOJ. JInOO paboTa He craHa
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CrpykTrypa u coaepkaHue JUCUUILTMHBI «CHCTeMbl MEHEIKMEHTA KAa4eCTBAa U UX cepTuGUKAIMD)
I10 HaIpPaBJIEHUIO MOATrO0TOBKM 27.03.02«YipaBiieHue Ka4ecTBOM»
npoduiib «Y npaBJjieHHe Ka4eCTBOM Ha MPOU3BOACTBE» 0YHOM (popmMbI 00yUeHUs1

Bunel yueoHoii padorsl,

gl = S| BKJII0OYag CAMOCTOSATEJIBHYIO Buasbl camocTosiTeIbHOI padoThI DopMbI
Pasznen 2 5 § padoTy CTy1eHTOB, CTY/ICHTOB aTrTecTaluu
5 = § U TPY/I0€MKOCTb B Yacax
n/n J | IUC | Jla6| CPC | KCP| K.P | KII | PI'P | Pedepar | Kip | D 3
4 cemectp - - - - - -
BBenenne.
IMpeamer, 00BEKT, LeNb M 3aMaddl TUCHUIUIMHBI «CHCTEMBI
MEHEKMEHTA KauecTBa.
BbazoBble mpeAnockIKu U MpoOaeMbl (YOPMHUPOBAHUS CHCTEMBI 4 1 4
1.1 MeHekMenTa kauectBa (CMK).
BnusiHre cCOBpeMEHHBIX TEHACHIWMH MEHEIXMEHTa KadecTBa Ha
(dhopmupoBaHKe IOIX0I0B K pa3padoTke CMK.
[NpakTnueckoe 3aHsTHE:
«llonsimue xavecmeoy 4 ! 2 2
CeMeiicTBO CTAHAAPTOB HA CUCTEMbI MEHEIKMEHTa Ka4yecTBa.
1.2 | Mexnynapoansie cranaaptel MCO cepum 9000, ux 3BOOIHS. 4 3 4 2
HaHI/IOHaJ'H)HI)Ie CTaHJapThl HA CUCTEMbI MCHEIPKMCHTA Ka4€CTBA.
MertoaoJioruueckue ocHoBbI pazpadorku CMK.
Cymocts CMK. TpeboBanmst k CMK. Mopens CMK,
1.3 | ocHOBaHHas Ha HpolLEeCCHOM Noxaxoze. [IpuHiuBl MeHemKMeHTa | 4 57 4 4
kayecTBa. Metoabl pazpaborku CMK opraHuzanmu. Orarsl
paspaborku CMK.
KoHTekcr opraHM3anMM WIM OpraHu3allMOHHAasi — cpefa.
3anHTEepecOBaHHbIE CTOPOHBI ~ OpraHU3alUK. BHyTpeHHHE WU
BHEIIHKE (DAKTOPHI, BIHUAOIINE HA CIIOCOOHOCTH oOpranmsamuu | 4 9 4 4
JOCTUTaTh CBOMX TIlesield. OmpeneneHue o00JaCTH MPUMEHEHHS
14 CMK.
' IIpakTHueckoe 3aHATHE: 2
«Ilonumanue nompedbnocmei u 0AHCUOAHUL 3AUHINEPECOBAHHBIX 4 2 2
COPOHY
[NpakTnueckoe 3aHsTHE: 4 3 5 5

«Monumopunz cmenenu y0oenemeopeHHoCmu nompeoumeneiy

HpaKTqucxoe 3aHATHUC 4 4 2 2
«llonumanue opeaHuzayuu u ee cpe()bz»




[TpakTHyeckoe 3aHATHE «AHAMU3 U OYEHKA PE3VIbMANO8 5 2 2
OesamenbHOCUY
OpranuzauoHHbII ran (popmupoBanus CMK.
[penBapurensHplii 1Mk pabor 1o  QopmupoBannio CMK.
Co3paHue opranuzalluoHHON cTpykTypsl CMK.
15 [paxtrdeckoe 3ausaTHE « Paspabomka muccuu, 8udeHus, NOIUMUKY 6 2
u yeneti 8 061aCMU KA4eCMBA OP2AHUZAYUUY
INpaxtuueckoe 3anatue « Coseputencmeosanue op2anu3ayuoHHoll 7.8 4 2
CPYKIMypbl Op2aHU3AYUUY
®opmupoBanue npoueccHoii mogean CMK. CymHocts u
coJiepKaHue POLIECCHOTO T0/IX0/1a K YIPaBJICHUIO OpTaHU3aIHeH. 11 4 4
TexHoJiorus BHEPEHHUs IPOLIECCHOTO MOIX0AA.
[pakTrdeckoe 3aHsATHE «H0enmudurayus npoyeccos opanuzayuu
U nocmpoenue cemu 83auMOCEA3aHHbIX, 83AUMOOCUCMBYIOUUX 9-11 4 4
1.6 | npoyeccos)
[MpakTrdeckoe 3aHsaTHE « Paspabomka cucmemsi nokasamenei 0 4
MOHUMOPUH2A U USMEPEHUS Pe3YTbIMAMUEHOCMU OU3HeC- 12-13 4
npoyeccosy
Ipaxtuueckoe 3austue «/enosas uzpa « Peunsgcunupune busmec- 14-16 6 4
npoyeccay
Puck-opuentupoBanHoe MpliIeHne. OnpeaeneHre BO3MOXKHBIX
pHUCKOB. BpIABIeHME TpPUOPHTETHBIX puckoB. OmpezneneHue
17 | Meronos oOpaiieHuss ¢ puckamH. [IpuMeHeHHe MEeTOJOB 13 4 4
' oOpamienuss ¢ puckamu. OnpezeneHne  pe3yJIbTaTHBHOCTH
NpUMeHeHns1 MeTonoB. [loBTOpHOE ompezneneHne BO3MOXKHBIX
PHCKOB.
18 OTBeTCTBEHHOCTH PyKOBOJAcTBA. JlokymenTupoBanue CMK 15 4 4
' [paktraeckoe 3ausATHE « Pecramenmayus npoyeccay 17-18 4 2
Cpencrea odecneueHnus. YenoBeueckue pecypcesl,
KOMITETEHTHOCTh, OCBEIOMJICHHOCTh, KOMMYHHKAIMH ¥ 3HAHHS
19 | OPraHMsalui. Wndpactpykrypa. Cpena s pyHKIIMOHUPOBAHUS 17 4 4
' nporeccoB. Pecypchl uiss MOHUTOPUHTA M U3MEPEHUH.
HokxymenrupoBanHas nHGopmanus. TpeOoBaHuUS K yIIPaBICHUIO
JnoKyMeHTHpoBaHHON MH(MopManueir CMK.
®dopma aTTecTaAlUH 19-21
Bcero yacoB mo tucuuiniinHe B 4 cemecTpe 36| 36 54
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ATl cemecTp

21

JesiTeJIbHOCTh Ha CTATUAX KHU3HEHHOT0 LHUKJIA NMPOAYKUMH M
yeayr. Ilomstme skm3HeHHoro mwmikima mnpoxykmun —(OKLIT).
[InanupoBaHne W yHpaBJICHHE JESATENBHOCTBIO Ha  CTAIHAX
KM3HEHHOTO IMKJIa Tpoaykuum wu  ycayr.  Ompenenenue
TpeOOBaHMH K TMPOAYKIMH U ycrmyram. IIpoexTupoBaHue U
pa3paboTKa MPOLyKINH U yCIIYT.

[paktudeckoe 3amsaTue «Kusnennvii yuxn npooykyuu (HKLII).
Tpoexmuposanue cemu OU3HEC-NPOYECCO8 OPLAHUIAYUUY

HpaKTquCKoe 3aHATUC «Mampuua omeemcmeeHHocmu)

2.2

VYnpasnenune mpoleccamH, OpoAyKIUEH u yCITyraMH,
MOCTaBIIEMBIMHA ~ BHEIIHMMHU  HOCTaBIIMKaMu. IIponsBoacTso
NPOLYKIUHN U IPEJOCTaBICHUE YCIYyr. Pecypchl Uil MOHUTOpPUHIa
u usMepenuil. IIpocnexxuBaeMocTb  M3MEpeHUi.  Breimyck
OPOAYKIUM U  yCIyr. YIOpaBI€HHE HECOOTBETCTBYIOILUMH
pe3yabTaTaMH IPOLECCOB

[pakTryeckoe 3ausTue « Onpedenenue pe3yibmanos npoyeccosy

IlpakTuueckoe  3aHATHE  «Memoowvi  6vlibopa U OYeHKu
NOCMABUWUKO8

2.3

Buegpenue CMK. Meponpusitus mno BHeapennto CMK B
JIesITeIbHOCTh OpraHu3ay. BHyTpennuii u BHemrHuH ayaut CMK.
[Tpuniune! npoBeneHus ayaura. TpeOoBaHUS K ayAUTOPAM.

[paktuueckoe 3aHsaTHe «[lian u npospamma  GHYMpeHHe20
ayoumay.

[pakTnueckoe 3ausitue «Pecucmpayusi  necoomgemcmeuii  u
V6EOOMIICHULLY.
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Orenka (YHKITMOHHPOBAHHUS CMK. Mertonasl OLIEHKH
3(h(HEeKTHBHOCTH CUCTEM MEHEKMEHTA.

[IpaxTrueckoe 3ansaTHe «Knaccugurayus necoomsemcmesuti no
NpPeONOHCEHHbIM CUMYAYUAMY

IIpaktiueckoe 3amstue «Oyenka yposua 3perocmu  CMK
opaanuzayuuy

25

OueHka pe3yJibTaTOB JeSITeIbHOCTH. MOHUTOPUHT, U3MEPEHHE,
aHam3 u onenka B CMK opranmzanum. AHamu3 CO CTOPOHBI
pykoBojcTBa. Onenka pesynpratuBHOCTH CMK.

IIpakTryeckoe 3aHATHE «Onpedenenue, Kpumepues
Pe3yIbmamueHOCy. NPOYECco8 UX OYEHKU, NePUOOUYHOCU U
Memo008 MOHUMOPUH2AY
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[Ipaktudeckoe 3austue « Oyenxa pesyromamusnocmu CMKy

10

[Ipaktuueckoe 3aHATHE «AHAAU3 UBMEHEHUU YPOGHS 3pelocmu
CMK»

11

2.6

Yayumenue CMK. ba3oBele MmojiokeHHs yNydleHHs KauyecTBa.
HecootBercTBust W KoppekTupytoniie aeicTBusi. (OCHOBHEIC
HampasieHus pa3Butus U ynyumenns CMK opraanzanun

11

[Ipaktiueckoe 3aHsATHE «HHCMPYMEHMbl COBEPUEHCIBOBAHUSA
npoyeccoe CMK»

12

[IpakTHueckoe 3aHATHE «Bbibop cpedcms u mMemooos yiyuueHus
Kawecmeay

13

2.7

MOIIe.]'II/I JAOCTHIKCHHUSA OpPraHu3alMoOHHOro0 COBEPLICHCTBA.
HpI/IMeHeHI/Ie MOZ[GJICI;‘I JOCTHXKCHUA OpPraHu3aliiOHHOIO
COBCPILICHCTBA.

13

HpaKTquCKoe 3aHsTHE «Modenu docmudicenus OpcaHU3aAYyUOHHO20
cosepuiencmea)

14

2.8

Ceprudpuxamus CMK. 3HaueHme cepTUQUKAINH  CHCTEM
MEHE/DKMEHTa KauectBa. llenp M Ha3HaueHHe cepTUUKALUH
CHCTEM MEHEIKMEHTa KauecTBa. | JTaBHbIE OOBEKT cepTH(UKannuu
cHUCTeM  MEHEPKMEHTa  KadecTBa. IlpaBmima ®  MOpsIOK
cepTu(UKaIMN CHCTEM MEHEDKMEeHTa KadecTBa. HopmartmBHas
6a3a ceprudukannu CMK. Iopsinox cepruduxammu CMK.

15

[Mpaktnyeckoe 3auartue «Hopmamusnas 6aza cepmuguxayuu
cucmem Kavecmsay.

15

[pakrraeckoe 3ausaTe «/lopsook cepmugpuxayuu CMK»

16

2.9

TpedoBanuss K opraHaMm 10 CcepTUPUKANMU  CHCTEM
MeHeIKMeHTa KadecTBa. OOmme TpeOOBaHHMS K OpraHaMm IO
cepTH(HKAIIIN CHCTEM MEHEDKMEHTA KadyeCTBa.

17

[Ipaktiueckoe  3aHATHE  «Ipebosanus K  opzanam  No
cepmuurayuy u UCHbLIMAMeNbHbIM 1A00PAMOPUAMY

18

HUmoeosoe mecmupoeaHue

18

(DOPMa arTeCTaluu

(¢;]

Bcero gacos no AUCHUIUINHE B IISITOM CEMECTPE

18

36

36

KP

Bcero gacoB no AUCHUINUIMHE B YETBEPTOM U IIATOM CEMECTPAX

54
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