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1 esn, 3212494 ¥ IVIAHUPYeMBbIe pe3yJbTAThI 00yUeHHs M0 IMCHUILINHE

Hacrosimas nporpamMMa yueOHOM AMCUUIUIMHBI «bpeHanpoBaHue ynakoBKI» YCTaHABINUBAET
HeoOXouMble TpeOOBaHUS K 3HAHUSAM M YMEHHUSAM OOYYaIOIIMXCs, B TOM 4Hcie i 3pPeKTUBHOM
UHTErpaliii B pabouuii IpoLEecC NPOU3BOJACTB, COONIOJCHUS CPOKOB BBIMOJIHEHHS 3alad U
HOJy4YeHHUs: TPeOyEeMBIX Pe3yJIbTaTOB.

[Iporpamma pazpabotana myist HanpasieHus moAroToBkH 29.03.03 «Texuomorus
HOJUrpaUIecKOro ¥ ynakoBOYHOTO MPOU3BOACTBaAY, Mpodmiib «br3Hec-mporecchl yakoBOYHOTO
IIPOM3BOJICTBAa» B COOTBETCTBUHU C:

- ®enepanbHBIMU FOCYIAPCTBEHHBIMU 00pa30BaTEIbHBIMU CTAHIAPTaMU;
- OO6pazoBaTeabHBIMU ITPOrpaMMaMH BBICIIETO 0Opa30BaHMS;
- Pabounmu yyeOnpiMu miianamu a5 2026 roga Havana mOATOTOBKH.

enay TUCHMIIIMHBI

[enp muCHMIUIMHBI - TOATOTOBKAa OakaiaBpa, 00JIaaloOIIero 3HAHUSMHU O MEXaHH3Me
CO3JIaHMsI, TIO3UIIMOHUPOBAHUS U TPOJBUKCHUU OPEHI0B, GOPMHUPOBAHUS POJIH OpEH/Ia B CHCTEME
MapKeTI/IHFOBOI\/’I ACATCIIBHOCTH M HaBbIKaMU CaMOCTOATCJIbHO PCAJIM30BBIBATH 3HAHUSA B oOactu
OpeHINpPOBaHUS YMAKOBKUM C LENbI0 (POPMHUPOBAHUS OPEHIMPOBAHHOTO MPOIYKTA; HABBIKAMU
COCTAaBJICHUA IIJIaHA pCKHaMHOﬁ KaMIlaHHuH, peain3aluu 6p€H)II/IHFOBBIX IMPOCKTOB, MCTOJUKaAMU
OlICHKH dS()PEeKTUBHOCTH peanu3alid TPOEKTOB B O0JAacCTH CO3[aHHUA KAueCTBEHHOTO
OpEeHIUPOBAHHOTO TIPOTYKTA.

3agauu IMCHUAIINHDBI:

- (opMupoBaHHE MOHATHIHOTO amnapaTa, HeOOXOJMMOTO [T U3yUSHHsI JUCIUTUTHHEL,

- 00OCHOBaHME pOJM W MecTa OpeHlIa B CTPaTerMUecKOM IUIAHUPOBAHUU COBPEMEHHOMN
OpraHH3aInH;

- W3yuYeHHe lenel u 3a71a4y OpeHuHra 1 OpeHIUpOBaHUs IPOLYKIINY;

- oOydeHne pa3pabOTKe CTPATETHYECKUX DPEIICHWH B 00JIACTH TPOJBIKCHHS MPOMAYKITUH
HOCPEICTBOM OpEeHIUPOBAHMUS;

- HAY4YUTh CTYJCHTOB OpPraHU30BbIBaTH pabOTy 1O OpEeHAMPOBAHMIO MPOAYKIHH B
OCYILECTBIIEHUH MAapPKETUHTOBOM J€ITEIbHOCTH OPTaHU3aIH;

- TPUHUMATPH PEUICHHS MO Pa3pabOTKe KOHIEHIIMKA OPEH/Ia TOTOBOTO MPOAYKTa Ha Pa3TUIHBIX
iaTgopmax;

- TPHUMEHSTHh MOJYYCHHBIC 3HAHHS 10 TEXHOJOTHSM MPOU3BOJICTBA B LENIX (popMUpOBaHUS
TOTOBOTO MPOJYKTA;

- W3y4YeHHE TCOPHHU M MPAKTUKH TOBAPHOTO U KOPIIOPATUBHOTO OPEH/IMHTA;

- W3y4YeHHE METOJAMYECKHX OCHOB aHAJIM3a WHAWBUIYAIbHOCTH OpeHAa;

- OCBOCHHE METOJUKU OPTraHW3allMl M TPOBEICHHUS MapKETUHIOBBIX HCCICIOBAHUN TpU
paspaboTke OpeH/a U coepikaHre TUIAHETAPHOTO aHalI3a MmopTdens OpeH/I0B;

- o0yueHne pa3pabOTKe MApKETHHTOBBIX MEPOIPHSATHS JUIS PEIICHUS KOHKPETHBIX 3a7ad 0
CO3JIaHHIO OPEHIMPOBAHHOTO MPOAYKTA;

- (dopMupoBaHHE METOJIUK CO3JaHHS HMICHTHYHOCTH OpeH/a, WHAMBHIYaIbHOCTH OpeH[a,
accouuanui ¢ OpeHzom;

- oOyueHHWe CO3JAaHHIO peKIaMHBIX, PR WiM wWHBIE TPOIYKTOB, 00ECHICUNBAIOIINX
KOMMYHHUKAIIHOHHBIE 3aJIa4M JIJISl TOCY/IapCTBEHHBIX U KOMMEPUECKUX CTPYKTYpP C Y4ETOM
TpeOOBaHUI UX MOJMTHKHU OpeH/Ia;

- ¢opMmupoBaHHEe Yy OOYYarONIMXCS KOMIIETEHIIMH, YCTAHOBICHHBIX 00pa30BaTEIHHOM
nporpammoii B coorserctBuu ¢ ®I'OC BO no naHHO# 1ucuuIuIvHE.

Pesynbrarom 0OydeHus: 1Mo y4eOHOW IUCIMILIMHE SIBJISCTCS OBJaJIcHHE OOYydYarolIMMUCS
3HAaHUSIMHM, YMEHUSIMH, HaBBIKAMH M OIBITOM JIESTEIBHOCTH, XapaKTEPU3YIOIIUMH IpOIece
(GOpMHpPOBaHUSI KOMIIETCHIIMA M OO0ECIECYMBAIONIMMH JOCTIIKEHHE IUIAHUPYEMBIX Pe3yJIbTaTOB
OCBOCHHS y4EOHOU JUCIIUTUIMHBI.
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OOyueHue No IUCIHUILIMHE HAMPaBICHO Ha (OPMHUPOBAHUE y OOYYAIOIIUXCS CIAEAYIOMIUX

KOMIIETEHIINH:

Koa m HammeHoBaHue
KOMIIeTeH M

I/IH)II/IKZITOPI)I JOCTHUKCHHUH KOMIICTCHIINU

IIK-1 Cnoocoben
OCYIIIECTBJISATH aHATIU3
MOTPEOHOCTEH PECYPCHOTO
obOecreueHus
MOJIUTPahUIecKoro u
YIaKOBOYHOT'O MPOU3BOJICTBA,
00ecIeunBaTh JOTUCTHUECKUH
LUK, OLIEHUBAThL KAYECTBO
MEYaTHOU IPOAYKIUU U
TEXHOJIOTMYECKOTO MpoIiecca
mosTpaduIecKoro
ITPOM3BOCTBA M OCYIIECTBIIATh
KOPPEKTUPYIOIINE JICHCTBUS B
COOTBETCTBHH C Pe3yJIbTaTaMHt
MOHI/ITOpI/IHI‘a

UIIK -1.1 OnennBaet NOTpeOHOCTH B MaTEPUAIBbHBIX, TEXHUYECKUX
M KaJPOBBIX pecypcax Ijsl MOIUrpa(puIecKoro U ynmakoBOYHOTO
MIPOU3BOICTBA, IPOBOIUT aHAIHN3 PHIHKA CHIPBS, 000PYIOBaHUS U
BCIIOMOTaTEIbHBIX MAaTEPUATIOB, OLIEHUBAET SKOHOMUYECKYIO
000CHOBaHHOCTH BEIOOPA PECYPCOB € YUETOM KayecTBa, CTOMMOCTH
Y CPOKOB ITOCTaBKH

UIIK -1.2 TTpoBoauT cO0p M aHANW3 AAHHBIX O HAINYHH,
UCIIOJIB30BaHNUU M PACXO/E PECYPCOB, KOHTPOIUPYET COOTBETCTBHE
(haKTHUECKOT0 PacXoAa pecypcoB 3alylaHMPOBAHHBIM IIOKA3aTeNsM,
pa3pabaThiBaeT MPEUIOKESHUH 110 TIOBBIIICHUIO 3PPEKTUBHOCTH
UCIIOJIb30BaHMsI PECYPCOB OLIEHUBAET BO3MOKHOCTH 3aMEHBI
MaTepHaJIOB WM 000pYyIOBaHUS Ha 00Jiee SKOHOMUIHBIC U
9KOJIOTUYHBIE aHAJIOTH

UIIK-1.3 IIpoBoauT aHaIH3 COCTOSHUS MOKa3aTeneil GU3nKo-
MEXaHMYECKHX CBOMCTB HCIIOIB3yEMBIX MAaTCPHAJIOB,

101y ($abpHuKaToB U MPOLYKIIUU MOTUTrPa(hUIEcKOro 1 yrakoOBOYHOTO
MIPOU3BOICTBA U CMEKHBIX 00JIacTeit

UIIK-1.4 Bri6upaeT v mpoOBOJUT MOHUTOPUHT COCTOSTHUSA
TEXHUYECKUX CPEJCTB MOIUTPaPUIECKO U yIIaKOBOYHOH
HPOLYKIMH; ONPENEIISIeT MEPONIPUATHS 110 JTUATHOCTHKE
TEXHUYECKUX CPEJICTB

HIIK-1.5 AHanu3upyeT U BBIMOTHIET KOPPEKTUPYIOIIKE
MEPOIPHUATHUS IPOU3BOACTBA IPOAYKLMH ITOJIUTPaPUIECKOTO U
YIIaKOBOYHOT'O IPOM3BOJICTBA U CMEXXHBIX 001acTe

[1K-7 Cnoco0eH miiaHupoBaTh,
OpPTraHH30BBIBATH U YIIPABIIATH
[IpolieccaMy YIIaKOBOYHOTO
[IPOM3BOJCTBA Ha BCEX ATANax
YKM3HEHHOTO IIMKJIa

NIIK-7.1 Pa3pabaTbiBaTh KOHCTPYKTHUBHEIE U TU3aHHEPCKHUE PEIICHUS
C y4eTOM TpeOyeMbIX XapaKTEepUCTHK MATEPUATIOB, CTOMMOCTH,
HKOJIOTHYECKUX HOPM, SPTOHOMHUKHM M WHBIX OTPEOUTEILCKUX
3aIpOCOB, IPUMEHSIS CIIEUAIN3HPOBAHHBIE TPOrPaMMHBIE CPEACTBA
MPOEKTUPOBAHUS U JU3aiiHa

WIIK-7.2 Opranu3oBbIBaTh U KOHTPOJIUPOBATH TEXHOIOTUYECKUN
polecc MPOU3BOJICTBA MPOAYKIMH Ha BCEX ATanax, ooecrneynBas
b heKkTUBHOE HCTIOIB30BaHNE 000PYIOBAHUS M MAaTCPHUAJIOB
BHEJPEHNE MEPOTIPUATHIA O MOBBIIIEHUIO IIPOU3BOIUTEIEHOCTH U
CHIDKEHHUIO 3aTpat

WIIK-7.3 Pa3pabaTeiBaTh U BHEAPSATH COBPEMEHHBIE TEXHOJIOTHH
MPON3BOACTBA YIIAKOBKY OT KOHIENTYAIBHOTO 3aMBbICIA JI0
YTHIIN3AIH, T0O3BOJIAIONINE CO3/IaBaTh IOTIOTHUTENBHYIO
MOTPEOUTENHCKYIO IIEHHOCTD 33 CUET HHHOBALUMN, SKOJIOTUYHOCTH U
pecypcocOepesKeHus

NIIK-7.4 ObGecnieunBaTh KOHTPOJIh KAYECTBA YITAKOBOYHON
MPOAYKIIMHU U MPOLIECCOB €€ M3rOTOBJIEHUS Ha BCEX ATanax
MPOM3BOCTBA COTNIACHO HOPMAaTUBHOM JOKYMEHTAIIUU UCTIOIB3Y I
TpaJULMOHHBIEC U LU(PPOBBIE HHCTPYMEHTHI MOHUTOPHHIA
NIIK-7.5 OcymecTBIsATh OPTaHU3aITHIo, YIIPABICHUE M KOHTPOJIb
TEXHOJIOIMUYECKUX MPOLIECCOB YIIAKOBOYHOT'O MPOU3BO/ICTBA HA
OCHOBE PECYPCHBIX BO3MOXHOCTEHN M OTpaHMUYEHUH, palliOHATBHO
pactpenensis IPOU3BOICTBEHHBIE 331a4l CPEIN UCTIOTHHUTENIEH B
pamKax HHGPACTPYKTYPhI U OM3HEC-MOIEITH
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2 MecTo AMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

JucuuiuinHa oTHOCHTCS K oOs3aTenbHOM wactu  Onmoka b.1.2.3, dopmupyemoit yuactHukamu
00pa3oBaTeNbHBIX OTHOIICHUH, MO0 "YKU3HEHHBIN UK YIAKOBKH'.

HucimriivHa B3auMOCBSI3aHa JIOTHUECKH M COACPXKATEIbHO-METOAMYECKH CO  CIEAYIOIIUMU
IUCILUATUTHHAMU:

— KoHcTpyKkTHBHOE TPOEKTUPOBAHKE YITAKOBOYHBIX PEILICHHA.
—  YnpaBieHHUIO )KU3HEHHBIM LIMKJIOM YIIaKOBKHU.

— PeUMKIMHT YyIIaKOBKH.
3 CrpykTypa u coaepkaHue IUCHUNIIHUHbI
OO6mmast Tpy10€MKOCTb JUCITUTUTUHBI COCTaBseT 3 3aueTHIX eauHuIl (108 Jaca).
3.1 Buabl yueOHO#i padoThl M TPYA0E€MKOCTH

3.1.1 Ounas popma oOyueHUs

Ne Koimuecr CemecTpbI
n/n Buj yueOHoii padoTsl BO 3
4acoB
1 | AyautopHble 3aHATHS 72 72

B ToMm uyncie:

1.1 | Jlexuun 18 18

1.2 | CemuHapckue/mpakTUYEeCKUE 3aHATHS 54 54

1.3 | JIaGopaTopHbIe 3aHATHS

2 | CamocrosiTenbHasi padora 72 72

B ToMm uncie:

2.1 | IloaroroBka K MPaKTUYECKUM 3aHITUAM

2.2 | W3yueHue NONOJHUTEIbHBIX MaTEPUATIOB
10 pa3jesiaM JTUCIUILUINHbI
3 | IlpomexyTouHasi aTTecTauus

3.1 | 3auer

3.2 | Dk3ameH + +

HUroro 144 144




3.2 TeMaTH4YeCKHH IJIaH HU3YYCHUA NUCHUIIINHBI

(o popmam 0OydeHus)

3.2.1 Ounas ¢popma o0ydeHuUs

Ne | HaumeHoBaHue pa3jiesia IMCIUIIHHBI Jlexuum |IIpaktuueck| CPC Bcero
/n Ue 3aHATUS

1 | BpenauHr Kak 0OBEKT COIHATBHO- 2 6 9 17
9KOHOMHYECKOTO 3HAYCHUS OpraHn3allHy,
OCHOBHBIC MTOHATHUS U IOJXO/AbI B OpEHIUHTE.

2 | Bpenn u ToproBasi Mapka — IOHSITHE U CYITHOCTb, 2 6 9 17
UHCTPYMEHTHI CTPATErHU POIBHKCHHS
opranusanyii, opMupoBaHue Leiei, 3aaau
IPOJABWKCHUS TIPOTYKIIUH.

3 | YnakoBka B cucTeMe OpeHIUPOBaHUS 2 6 9 17
OpraHM3alliK, aHAIU3 IPUMEHUMOCTHU
nojurpaduyecKoi U ynakoBOUHOM MPOIYKIIKH.

4 | MeTopl IPOSKTHPOBAHHUS MTEPCOHATU3UPOBAHHON 2 6 9 17
peKiIaMHON TpadudecKoi MPOTYKITHH.

5 | IIpoexTupoBaHue U TU3aliH aBTOPCKUX 2 6 9 17
IPOAYKTOB, pealin3anus KOHIENIHUN OpeHaa.

6 | AHanu3 BO3MOXKHOCTEH OpeHIMPOBAHUS 2 6 9 17
noJiurpaduIeCcKom U yIiaKOBOYHOM POy KITUH

7 | MapkeTUHT 1 MapKEeTUHTOBBIC 31241 2 6 9 17
OpeHIMpOBaHMS TPOAYKIIUH U YITAKOBKH.

8 | OueHka MapKETHHTOBBIX MEPONPHUSITHH T10 2 6 9 17
IPOJIBKEHUIO OPEHIMPOBAHHOM MPOTYKIIMH.

9 | ®opMupoBaHHe U KOHTPOJIb OPEHI-MEHEKMEHTA 2 6 9 17
B OpraHU3alMH.

Htoro 18 54 72 144




3.3

Conep:xanue TUCUMILIHHBI

Ne HaunmenoBanue Copepxanue pazaena dopma TeKy1ero
/1 | pas3jena JUCHUILINHbI KOHTPOJIS
yCIIEBAaEMOCTHU

1 | BpenauHr KaK OOBEKT Onpenenenve OpeHIuHTa. YcTHbIM onpoc
COLMAIBLHO- CoBOKYNHOCTb BOCIIPUATH, SMOLIMN U IInceMeHHas
9KOHOMHUYECKOTO accoluuanuii, CBI3aHHbIX C IPOIYKTOM WiIH| paboTa
3HAUYEHMs] OpraHu3aluy, | YCIIyIOH.

OCHOBHBIE [TOHATHUS U Bbpena-skButu: Llennocts Openna,

MOAXObI B Yy3HaBa€MOCTb, JIOSJIbHOCTb. bpeH-

OpeHIuHTE. no3uonrnposanue. CtpaTerndeckuit
Openaunr. TakTruueckuil OpEeHIUHT -
KaMITaHWU, HAlIpaBJIEHHBIE HAa YKPEIUICHHE
OpeH/1a 1 JOCTH)KEHUE KOHKPETHBIX
MapKETUHTOBBIX IIEJICH. DMOITMOHAIbHBIN
OpECHIUHT.

2 | bpenn u Toprosas bpena. CoBOKyNMHOCTh BOCHPHUSITHIA, YcTHbli onpoc
MapKa — IOHSTHE U KOTOpbIe (OPMUPYIOT YHUKAIIbHBIN 00pa3. | [IuceMenHas
CYLIHOCTb, Toprosas mapka. FOpuanuecku pabota
MHCTPYMEHTBI 3alUIIeHHOEe 0003HAUCHUE
CTpaTeruu uaeHTudukanyy Ha peiake. MTHCTpyMEHTHI
MPOABUKEHUS cTpareruu npojsmxkeHus. Pexinama. PR
OpraHu3aLui, (cBsi31 ¢ 001EeCTBEHHOCTHI0). [Tpsmoii
(dhopMupoBaHue Leei, MapkeTuHr. ColuaabHbIE CETH.
3a]1a4 IPOJBUKECHUS CrioHCOpCTBO U MapTHEPCTBO.

MIPOTYKIUH. ®opMupoBaHuUE LiEeTeH U 3a1a4
IIPOJABUIKEHHMSI TPOTYKIIUH.

3 | YnakoBka B cucteMe Posnb ynakoBku. DneMeHTbI VYerHbli onpoc
OpeHIMPOBaHMS OpeHnupoBanus. Biausaue Ha IInceMeHHas
OpraHHU3aIluH, AHATTH3 nmoTpeOuTesss. AHAIU3 MPUMEHUMOCTH pabota
IIPUMEHUMOCTH nonurpadUIecKo U yrmakoBOYHOU
nourpadUuecKoi 1 npoaykiun. Onenka 3¢ HEKTHBHOCTH
YHaKOBOYHOM noJurpaduyeckon MpoayKIUH BKIIOYAET
TIPOYKIIHH. aHaJIN3 TUPAKEH, OTKIMKA ayAUTOPUHU U

CTOMMOCTH ITPOU3BOJICTBA. ¥ TAKOBOYHAs
npoaykuus. [Ipumennmocts. OueHka u
aHaJu3 MaTepUaJoB, JU3ailHa,
(YHKIMOHATIBHOCTH U BOCTIPUATHS
MOTPEOUTETISIMHU.

4 | Metozpt IIepconanu3anus B peKIaMHOU YcTHBIN 0npoc
MIPOEKTUPOBAHUS rpaduUecKoi MpoayKIUU [TucprmenHas
MIEPCOHAIM3UPOBAHHOMN MeTo1pI MPOSKTUPOBAHUS U aJaNTUBHBIA | paboTa
PEKIIaMHOM nu3aiiH. Mcronb30BaHNe IEpEMEHHBIX
rpadguyeckoit JAHHBIX U1l PEKJIAMHBIX MaT€pPHAJIOB.

MIPOAYKLIMH. [IporpammHoOe obecrieueHne st fu3aiHa:

Adobe InDesign u Illustrator.
ABTOMAaTU3UPOBAHHBIE TIPOLIECCHI JIS
MacCOBOH MepCOHAIN3AIMN
OpeHarpoBaHHBIX MaTepuaioB. OrieHKa
3 PEKTUBHOCTH M aHAJIN3 KOHBEPCHH.
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[IpoexktupoBanue u
J3aiH aBTOPCKHUX
MPOJYKTOB, peasln3alus
KOHIEIINH OpeHa.

Muccus, BUieHUE IIEHHOCTH OpeH/a,
MO3ULIMOHUPOBAHUE.

[IpoekTupoBanue u nu3aiftH OpeHa0yKa.
[IpoTtoTunupoBanue, TECTUPOBAHUE U
OpabOTKH.

Ju3zaiin 1 pa3paboTka ymaKkoBKH.
I'paduueckuii qu3aitH 21eMeHTOB
OpeHANpPOBaHHBIX MaTEPHAIIOB.
WNHCTpyMEHTHI M TEXHOJIOTHH.
Hcnonp3oBanue Adobe Creative Suite,
3D-MoaenupoBaHue, BU3yalnu3alun
npoayktoB, CAD-cucreMsl B peanu3aiuu
KOHIICTIIINK OpeH/Ia.

YcTHbIl 0npoc
[Tucebmennas
pabota

AHanu3 BO3MOKHOCTEN
OpeHIMpOBaHUS
nonurpaduyeckoit u
YIIaKOBOYHOM
MIPOAYKLUHU

OneHka (pyHKIIMOHAIBHBIX XapaKTePUCTHK
YIaKOBKHU U MOJIUTrpapuiecKon
MPOAYKIUH, UX BIMSHHUSA Ha BOCHIPUSATHE
Openaa. TecTupoBaHUE YIAKOBKH.
CooTBeTcTBHE KOHIETILUY OpeHia. Ay IuT
Openna, 6eHUMapKHUHT, (POKYC-TPYIIIIHL.
Adobe Analytics, Tableau.

YcTHblii onpoc
[Tucemennas
pabota

MapkeTusr u

Ponp MapkeTrHIa B OpeHIMpOBaHHH.

YcTHbIl 0npoc

[To3uumoHnpoBaHue MPOAYyKTA. [Tucebmennas
MapKETUHIOBBIE 3a/1a41
Huddepenunarnys. Y3HaBaeMOCTb pabota
OpeHapOBaHUS
Openna. JIosuIbHOCTD KJITUEHTOB. Y 100CTBO
MIPOIYKIUH U
KB U QYHKLIMOHAIBHOCTb. DKOJIOTHYECKast
Y ' YCTOMYMBOCTb. IHTErpupOBaHHbIE
MapkeTuHroBble kommyHukauu (IMC).
KitoueBbie nokaszarenu 3pPpeKTUBHOCTH
(KPI).
Oterxa A/B-TectupoBaHue, OLCHKH VYerHblii onpoc
BOBJICUCHHOCTH 1 oxBaTa. AHanu3 ROI, IIncemennas
MapKETUHTOBBIX
. J0JTOCPOYHOTO BIMSHUS MAPKETUHTOBBIX | paboTa
MEpPONPUATHIL 110 .
MepOonpusATHiA Ha OpeH. bpeH-TpeKuHr.
IIPOABHKEHUIO 9 .
. AHanu3 CHOHTAaHHOW U NOJICKa3aHHOMN
OpeHIMPOBAaHHOM
y3HaBaeMOCTH. OLeHKa JIOSTIbHOCTH
IIPOAYKLIUY.

kieHTtoB NPS (Net Promoter Score)
Anantanys Ha OCHOBE JTAaHHBIX.

DopmMUpOBaHUE U
KOHTPOJIb OpeH/I-
MEHEKMEHTa B
OpraHU3alUH.

dopmupoBaHUe KOMaH bl OpeH/I-
MeHeKMeHTa. PazpaboTka 1oarocpoyHoi
ctpareruu. Pacnpenenenue Orworxera,
aHaJIn3 peHTa0eIbHOCTH OPEHANPOBAHMUSL.
CornacoBaHue M yTBepXk/I€HHE KOHTEHTA
Pa3zpaboTka nmpaBui paboTsl ¢ OpeH -
HarnpasieHueM. [IpoBeieHre aHaIUTUKU U
OLIeHKH () (PEKTUBHOCTH MEPONPUITUN
pUMEHEeHUs OpeHIMPOBAHHON YIIAaKOBKHU.

YcTHbIM 0npoc
[Tucebmennas
pabota
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3.4 TemaTnKa CeMHMHAPCKUX/NIPAKTHYECKHUX 1 JIA00PATOPHBIX 3aHATHI

3.4.1 CeMuHapcKHe/TIPaKTUUIECKUE 3aHITUS
CeMHHapCKUE 3aHITHUS

Ne Ne HaunmenoBanne O0bem
/m | pazzgena B
JUCLIUTLITA yacax
HbI

1 Tema 1 BpennuHr kak 00BEKT COLUATbHO-3KOHOMUYECKOT 0 3HAUCHUS 6
OpraHu3alu,
OCHOBHBIE MTOHATHUS U TOJXO/bI B OpEHIUHTE.

2 Tema 2 bpenn u Toprosas Mapka — INOHATHE U CYIIHOCTb, NHCTPYMEHTBI 6
CTpaTeruy NMPOJBIXKEHUS OpraHu3auuii, popMHUpOBaHUE LIENEH,
3ajja4y MPOJIBUKEHUS IPOLYKIHH.

3 Tema 3 VYnakoBka B cucteMe OpeHIMpPOBaHUs OpTraHU3alluu, AaHATN3 6
IPUMEHUMOCTH MOJIUTPadUIECKOM 1 yTaKOBOYHON MPOAYKLIUH.

4 | Tema4 MeTobl IPOEKTUPOBAHUS NEPCOHATU3UPOBAHHOM pEeKIaMHOM 6
rpapuuecKoi mpoayKIHUH.

5 | Temas ITpoexTrpoBanue U qU3aiiH aBTOPCKUX MPOAYKTOB, PEAIN3aLlNs 6
KOHIISTIINH OpeHa.

6 Tema 6 AHanu3 BO3MOXKHOCTEN OpeHIUpOBaHuUs MONUTpapUUECcKoi u 6
YIIAKOBOYHOM NPOAYKIIUU

7 MapkeTHHT 1 MapKEeTHHI'OBBIE 3a]1a4i OpEHIUPOBAHUS POTYKIIMU U 6
YIaKOBKH.

8 OrneHKa MapKETHHIOBBIX MEPONPUATHH 110 POABUKEHUIO 6
OpeHIMPOBaHHOM NPOIYKIINU.

9 ®opmMupoBaHEe U KOHTPOJIb OPEHI-MEHEPKMEHTA B OpPraHN3aIHH. 6

Hroro 54




3.4.2 JIaGopaTopHBbI€ 3aHATHUS HE TIPEAYCMOTPEHbI

3.5 TemaTnka KypCcOBbIX IPOEKTOB (KYPCOBbIX padoT)
KypcoBbie mpoeKkTsl ¥ paboThI [0 AUCLHUIUIMHE HE MPETYCMOTPEHbI

4 YyeOHO-MeTOAMYECKOE H HH(POPMALIMOHHOE O0ecTIeYeHHe
4.1. OcHoBHas JUTEpPaTYypa

1. Tlonsxos, B.A. PexiiaMHbIl MEHEKMEHT [ DNEKTPOHHBIN pecypc]: yueOHoe mocobue / B.A.
[Tonsaxos, A.A. Pomanos. - M.: KYPC: UH®PA-M, 2018. - 352 c. - ObC «Znanium.comy -
Pexxum noctyna: http://znanium.com/catalog/product/961748 16

2. Tycapos, I0.B. Pexnamuas nesarenbHOCTb [DeKTpoHHBIN pecypc]: yueOnuk / FO0.B.
I'ycapos, JI.®. I'ycaposa. - M.: UH®PA-M, 2013. - 313 ¢. - ObC «Znanium.comy -
Pexum noctyna: http:/znanium.com/catalog/product/342116

3. Ckmap, E.H. MapkeTuHTrOBBIC HCCIEAOBaHUS [ DIECKTPOHHBINA pecypc|: MPaKTUKYM /

Cxuisap E.H., ABneenxo I'.11., Anekcynun B.A. - M.: lamikos u K, 2018. - 216 c. - OBC
«Znanium.comy - Pexxum mpocryna: http://znanium.com/catalog/product/511985c.

4. Bacunbes, [.A. OcHOBBI OpeHIUPOBAHUS YITAKOBKH [ DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / I'.A. Bacunnes, B.A. Tlomskos. - M.: KOHUTU- JIAHA, 2015. - 718 c. - OBC
«IPRbooks» - Pexxum nocryma: http://www.iprbookshop.ru/52627.html

5. Caberona, T.B. Pekitama u pekiiaMHasi 1eTeIbHOCTD [ DJIEKTPOHHBIN pecypc]: yueOHoe
nocobue / T.B. CabetoBa. - Boponex: Boponexxckuii I'ocyaapcTBeHHbINH ATpapHbIi
YHUBEPCUTET UM.

6. Wmmnepatopa Ilerpa [lepBoro, 2016. - 165 c. - OBC «IPRbooks» - Pexxum nocryna:
http://www.iprbookshop.ru/72744 . html.

7. I'pammn, A.A. Metogonorus Iu3aiH-MPOESKTUPOBAHUS JIEMEHTOB MPEIMETHOUN CPEJIbl:

JM3aiiH YHU(UIIMPOBAHHBIX U arperaTUpOBaHHBIX 00BeKTOB). — M.: Apxutektypa-C, 2004.

229 c.

Pynre B.®. Opronomuka B ausaiine cpeabl. — M.: «Apxutektypa», 2005. — 328 c.

. CaxonpnaukoB 0. YnakoBka. Bee 06 ynakoske. — M.: TUI'PA, 2001. — 156 c.

10. YnakoBka Ha ocHOBe Oymaru u kaptoHa / nmox pea Kupsauna M. /x. — CII6.: Ilpodeccus,
2008. - 488 c.

\o %0

4.2. lonmoiHUTE/IbHAS JIUTEPATYpPa

1.T'ycapos, FO.B. Peximamuas gesarensHOCTh [ DneKTpoHHEIH pecypc]: yueonuk / HO.B. I'ycapos,
JL.®. I'ycapoga. - M.: UHOPA-M, 2013. - 313 ¢. - OBC «Znanium.com» - Pexxum mocryma:
http://znanium.com/catalog/product/342116
2.Cxuisp, E.H. MapkeTunrossle uccieoBanus [ DneKTpoHHbIH pecypc]: npaktukyMm / Ckisip E.H.,
Asneenxo .., Anexcynun B.A. - M.: [lamkoB u K, 2018. - 216 c. - 9bC «Znanium.comy -
Pexxum noctyna: http://znanium.com/catalog/product/511985c.

4.3 DJieKTpOHHBbIE 00pa3oBaTebHbIE Pecypchl
1. DnekTpoHHbIE 00pa30BaTEIbHBIE PECYPCHI IO JAHHOU AUCITUIUIMHE HE TPEyCMOTPEHBI.

4.4 COBpeMEHHbIe npod;eccuona.ﬂbm)le 0a3bl JAHHBIX U I/[H(l)OpMaIII/IOHHbIe ClIpaBOYHLIC
CHUCTEMBbI


http://znanium.com/catalog/product/961748
http://znanium.com/catalog/product/342116
http://znanium.com/catalog/product/511985с
http://www.iprbookshop.ru/52627.html
http://www.iprbookshop.ru/72744.html
http://znanium.com/catalog/product/342116
http://znanium.com/catalog/product/511985с
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Ng{ HanmenoBanue

Ccblika Ha pecypc JocTynmHocTh
HNupopmanmoHHO-CIPABOYHBbIE CHCTEMbI

NudopmanrioHHbie pecypcebl
popman peeyp http://www.consultant.ru HocTymHo

Ceru Koncynsrantlloroc
bubnuoTeka cranaapTOB https://www.opengost.ru/ JoctymnHo

DJIEKTPOHHBIN (POHT HOPMATUBHBIX

P (omn Hop https://docs.cntd.ru/ JoctymnHo

JOKYMCHTOB

DJIEKTPOHHO-0U0IHOTEYHbIEe CUCTEMbI

Jlanb https://e.lanbook.com/ JoctymnHa B ceTn
WuTepHer 6e3
OTpaHUYECHUMN

IPR Books https://www.iprbookshop JocrynHa B cetn

1/ Wurepuer 6e3
OrpaHUYECHUI
IIpodeccuonanbHblie 0a3b1 JAHHBIX
ba3a naHHBIX Hay4HOH 25IeKTpOoHHOM | http://www.elibrary.ru JocTtynHo
OoubnuoTexku
(eLIBRARY.RU)
WebofScienceCoreCollection — http://webofscience.com JlocTymHO
noJuTeMaTuueckas peepaTuBHO-
6ubnunorpaduueckas u
HAyKOMETpUYECKast
(bubmmomeTpuueckas) 6a3a JaHHBIX
Poccrannapt: Ctannapthl u https://www.rst.gov.ru/p JoctymnHo

perjJaMeHThl.

ortal/gost/home/standarts



http://www.consultant.ru/
https://www.opengost.ru/
http://www.opengost.ru/
https://docs.cntd.ru/
https://e.lanbook.com/
http://www.elibrary.ru/
http://webofscience.com/
https://www.rst.gov.ru/portal/gost/home/standarts
http://www.rst.gov.ru/p
https://www.rst.gov.ru/portal/gost/home/standarts
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5 MarepuajabHO-TeXHHYECKOe oOecrnedeHne

1. JlekuroHHas ay IUTOPUS, Ay AUTOPUS AJIs1 TPYIIOBBIX U MHANBUYAJIbHBIX KOHCYJIbTAllUH.

2. AyauTopus 1Sl IPOBEACHUS MTPAKTUUECKUX U CEMUHAPCKUX 3aHATHH, TEKYIIIETO KOHTPOJIS
Y IPOMEKYTOUHOM aTTeCTaI1H.

3. bubnuoTeka, YNTaIbLHBIN 3aJl.

4. 1711 caMOCTOSITETTLHOM PabOThl 00YUaAIONTUMCS MPEIJIaraeTCs KOBOPKHHT, PACTIONOKEHHBIN
B aya. 1137, ocHanieHHbIA KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MTOAKIIFOUEHUS K CETH
«HTEpHET» 1 00ECTICUCHHBIE JOCTYIIOM B 3JICKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIbHYIO Cpey
YHUBEPCUTETA.

6 MeToguyeckne peKOMeH AU
6.1 MeToanueckue peKOMEHIANMH 1JIsl PeNoAaBaTe sl 10 OPraHu3anuu 00y4eHust

[IpenonaBanue TEOPETHYECKOrO MaTepuajga IO JUCLHUIUIMHE OCYILIECTBISETCA IO
nocyietoBaTeIbHOM cxeme Ha ocHoBe OIT u pabodero yueOHOTro 1urana rmo HampasiaeHuto 29.03.04.

[Tonpo6Hoe copeprkanue OTIENbHBIX pa3eioB AUCIUILINHBI paccMaTpUBaeTcs B paszaene 3.3
paboyeil mporpaMmsl.

CrpykTypa 1 nocaeq0BaTeNbHOCTh TPOBEACHUS Ay JUTOPHBIX 3aHATHH 110 TUCIUILINHE
npeJcTaBieHa B pa3zaene 3.4.1 HacTosmel pabodeit mporpaMMel.

[enecooOpa3Hbie K MPUMEHEHUIO B pamMKaxX AMCIUILIMHBI 00pa30BaTelbHbIE TEXHOJIOTUU
U3JI0’KEHBI B I1.5 HacTosel paboueil IporpaMMBl.

[IpumepHbIe BapuaHThI 3aJJaHH ISl IPOMEKYTOYHOTO/UTOTOBOTO KOHTPOJIS IO TUCIUTUIMHE
IPEJICTaBJICHbI B COOTBETCTBYIOLIUX MOAMYHKTaX MPHIOKEHUS 2 paboyeil mporpaMmsl.

[Ipu mpoBeneHuM 3aHATHNA PEKOMEHAYETCS HMCIOJIb30BAaHUE AKTUBHBIX M MHTEPAKTHUBHBIX
dopM 3aHATUN (ZIE€JOBBIX U POJEBBIX UIP, NMPOEKTHBIX METOAMK, MO3TOBOrO IITypMa, pa3bopa
KOHKPETHBIX CUTYallMii, KOMMYHHUKAaTUBHOT'O 3KCIEPUMEHTA, KOMMYHUKATUBHOTO TPEHUHIA, UHBIX
dbopM) B cCoueTaHWU C BHEAYAUTOPHOW pabOTON. YIenbHBI Bec 3aHATHH, MPOBOJUMBIX B
MHTEPAKTUBHBIX (pOopMax, JOIKEH COCTaBIATh He MeHee 20% ayIUTOPHBIX 3aHATHH.

6.2 Meronnueckue yKazaHus 1JI1 00y4aKMXCH 10 OCBOCHUIO TMCIUNITHHBI

ITo gucuuIuIMHEe NPOBOAATCS JEKLIMOHHBIE U IIPAKTUYECKUE 3aHATHs. PerynspHoe noceueHue
MPAKTUYECKHUX 3aHATHI MO AMCUUIUIMHE SBJSIOTCS BaXKHEUIINMHU BUJAMU CaMOCTOSITEIbHON paboThl
CTyZICHTa B T€UEHHE CeMecTpa, HEOOXOAUMBIMHU Il KAYECTBEHHOW MOJTOTOBKH K IPOMEXYTOUYHON U
HUTOTOBOM aTTECTALMHU IO TUCLUILIAHE.

Wrorosas arrecranus o JUCHUIUIMHE IPOXOIUT B popMme 3k3aMeHa. [IpumepHbiii nepeueHb
BOIIPOCOB K K3aMEHY 110 JUCLUIUINHE TPUBEJICH B IPUIIOKEHUH 2 HacTosIel paboueil mporpammel,
a KpUTEPHUH OLIEHKU OTBETA CTYJIEHTa Ha 3auéTe — B I1. 6 HacTosIIel padouell mporpaMMBl.

B mponecce ocBoeHMs yueOHOM MUCHMIUIMHBI IMPETyCMaTPUBAIOTCS Pa3IMYHbIe BUABI U
dbopMbl yueOHOU pabOThI: JEKIUHU, TEOPETUUECKHE CEMHUHApPHI, AUCKYCCHUHU, B MPOIECCE KOTOPBIX
CTYACHTBI aKTYaJIU3UPYIOT U YIIyOISIOT TEOPETUUECKUE 3HAHMSL.

@opMHUpOBAaHNE YMEHUN U HABBIKOB 10 IPOWIEHHOMY MaTepHANy MPOUCXOIUT B IMPOLECCE
NPaKTUYECKUX 3aHATUH, KOTOPbIE IPOBOAATCS B aKTUBHOM (hopMme. Mcnonb3oBaHKe aKTUBHBIX (HOpM
o0ydeHusi O3BOJIAET MOOMIN30BaTh BHYTPEHHUN MOTEHIIMA] CTYAEHTOB M B MIPOBOM CHUTyallMU
MOJICJIUPOBATh pelleHre NpoOjeM MpPaKTUYeCKOH nesTenbHOCTH. OCBOEHHBIE HAa MPAKTUYECKHUX
3aHATHUAX METObI U PUEMBI 3aKPEIISIOTCS B XOJI€ CAMOCTOATEIbHON PadOTHI.

OcBoenue y4yeOHOW JUCHMIUIMHBI TPOBOAUTCS B THpOIEcCe TEKYLIEro KOHTPOJd U
3aBepuIaeTcs OLEHKON YpPOBHS 3HAHUN U cTeneHu (popmupoBaHUS yMEeHUN. Tekymuid KOHTPOIb
OCBOCHMS TEOPETUYECKUX 3HAHUM U TEXHOJOTMYECKMX YMEHHUH NPELyCMOTPEH Ha IPAKTUYECKUX
3aHATUAX U B IIPOLIECCE BBIITOJIHEHMS CAMOCTOSATEBHBIX 3a1aHUI BO BHEAY IUTOPHOE BPEMSI.

CryneHTtaM Ha JIEKIMAX 3aJal0TCS BOIPOCHI JUISI CaMOCTOATENbHOM mpopabotku. [locme
IPOBE/ICHUS CAMOCTOSTENLHON MOATOTOBKH CTYICHTBI IIPOXOJIAT 0053aTENbHBIN KOHTPOJIb B (hopMe
BBITIOJIHEHHS 2y TUTOPHOM 3a4€THOM pabOTHI 0 COOTBETCTBYIOLICH TEME.
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CucreMaTHYHOCTH PaOOTHI CTYIEHTOB MO YCBOSHHIO M3y4aeMOro MaTepHralia 00ecreynBaeTcs

rpa¢puxkom CPC, KOTOpBIH SBISETCS 00s3aTEIBHON YacCThIO YYEOHO-METOAMYECKOTO KOMILIEKCa
JIMCIATUTHHBL

7 DoHJ OLEHOYHBIX CPEACTB
7.1 MeToabl KOHTPOJISI M OLICHMBAHUS Pe3y/J1bTATOB 00y4eHHA

[IpomexxyTouHasi arrectanusi OOy4aroIIMXCS MO JUCHUIUIMHE TPOBOAMTCS B opme
TECTUPOBAHUS WU OIIpOoca MO OuJIeTaM, pe3ysibTaTaM BBINOJIHEHHUS BCEX BHUIOB y4eOHOH paboThl,
NPEaYCMOTPEHHBIX YUeOHBIM IJIAHOM M HacTosIel pabouei mporpamMmoii. I1pu 3ToM yunThIBatoTCs
pe3yJIbTaThl TEKYIIETr0 KOHTPOJIS YCIIEBAEMOCTH B Te4eHHE ceMecTpa. OLieHKa CTENEHU TOCTHKEHUS
00yYaromyMUCs TUIAHUPYEMBIX Pe3yJIbTaTOB OOy4eHHUs MPOBOIUTCS MpenojaBaTeleM, BeIlyIIUM
3aHATHSI METOJOM OHKCHEPTHOH OLEHKH (IPEANOYTUTENIBHO C MCIOJIb30BaHHEM OalljIbHO-
PEUTUHIOBOM CUCTEMBI KOHTPOJISI 3HaHUH CTyAeHTOB). I1o uToram npomexyTouHoO# aTTecTaluu 1o
JTUCLUIUIMHE (MOJYJII0) BBICTABIISETCS OLIEHKA «3aUTCHO» WM «HE 3a4TEHO».

K npomMexxyTO4HOH aTTecTanuu AOMYCKaIOTCs CTYCHTHI, BHITIOJIHUBIINE BCE BHJIBI Y4eOHOMH
paboThl, MPEAYCMOTPEHHBIE HACTOSIIeH pabodeil mporpamMmoil (TPONUIM TEKYIIHMH KOHTPOJIb,
BBITIOJIHWIIN U 3aIIUTHIIN pedepar).

7.2 lllkana 1 KpUTEPHUHU OLICHUBAHUA Pe3yJIbTATOB 00y4eHHUsI

dopma MPOMEKYyTOUHOM aTTeCTalluu: SK3aMeH

«5» (oTnM4HO): O0Oydaromuiics JEMOHCTPHPYET CHCTEMHBIE TEOPETHYECKUE 3HAHHS,
NPaKTUYECKUE HABBIKHU, BIIAJICET TEPMUHAMHU, JETAeT apryMEHTHPOBAHHBIC BBIBOIBI U 000OIIEHUS,
NPUBOJNUT TPHMEPHI, TTOKA3bIBACT CBOOOIHOE BJIAJICHUE MOHOJOTMYECKOH Pedbi0 M CIIOCOOHOCTH
OBICTPO pearupoBaTh Ha YTOUHSIOUINE BOTIPOCHI.

«4» (xopomo): 0oOy4aroUIMHCS JEMOHCTPHPYET TMPOYHBIE TEOPETHYECKUE 3HAHUS,
NPaKTUYECKUE HABBIKHU, BIIAJIEET TEPMHHAMHU, J€NIAeT apryMEHTHPOBAHHBIC BBIBOABI U 0000IICHUS,
NPUBOJNUT MPUMEPHI, MOKA3bIBAET CBOOOHOE BIIAJCHHE MOHOJIOTHUECKOH PEYbl0, HO TPH ITOM
JIeNlaeT HECYIIEeCTBEHHbIE OIIMOKHM, KOTOpbIe OBICTPO HCIPABISET CAMOCTOSITENIBHO WM TIPH
HE3HAYHUTEIIFHON KOPPEKINH MTPEToJaBaTEeIIeM.

«3» (YIOBIETBOPUTEIIbHO): OOYyYalOIIUNCS JIEMOHCTPUPYET HETIyOOKHE TEOpPETUUYECKUE
3HaHMA, TPOSBIAET C1ab0 cOpMHUpPOBAaHHBIE HABBHIKM aHaNM3a SBICHUH U IPOIECCOB,
HEJIOCTaTOYHOE YMEHHUE JeaTh apryMEHTUPOBAHHBIE BBIBOABI U MIPUBOAUTH MPUMEPHI, TTOKA3bIBACT
HE JOCTaTOYHO CBOOOJHOE BIIQJCHHE MOHOJOTHYECKON peublo, TEPMHUHAMH, JOTMYHOCTBIO M
MIOCJIEIOBATEILHOCTBIO HM3JIOKEHUS, JeTaeT OIMOKH, KOTOPble MOXET HCIPAaBUTh TOJBKO MpPHU
KOPPEKIIH NPETo1aBaTeIIeM.

«2» (HEyHOBJIETBOPUTEIFHO): OOYYArOIIUICS JIEMOHCTPUPYET HE3HAHHE TEOPETHYECKUX
OCHOB TIp€JIMEeTa, OTCYTCTBHE IMPAKTHYECKHMX HABBIKOB, HE YMEET JelaTh apryMEHTHPOBAHHBIC
BBIBOJIBI M IPHBOINTH TIPUMEPBI, TIOKa3bIBaeT ci1aboe Bila/IeHHE MOHOJIOTHYECKOH pedblo, He BIIaJeeT
TEPMUHAMHM, TPOSBISIET OTCYTCTBHE JIOTHYHOCTH M TOCJIEIOBATEIBHOCTH W3JIOKEHHS, [EJIaeT
OIIMOKH, KOTOphIE HE MOKET HCIPAaBHTh AAXE MPU KOPPEKIUH IMPENoJaBaTeNIeM, OTKa3bIBACTCS
OTBEYATh HA JOTIOJHUTEIHHBIC BOIIPOCHI.

7.3 OueHo4HbIe CPeCTBA
7.3.1 Texkymmii KOHTPOJIb
Bonpochl 17151 OLIeHKH Ka4yecTBa 0CBOEHHUS TUCHMIIUHBI
1. JlaiiTe onpenenenne OpeHANPOBAHUIO YITAKOBKH. B 4eM ero KIIFo4eBoe OTIIHYHE OT MPOCTO
YIaKoOBKHU ToBapa?
2. TlepeuncnuTe U OXapaKTEPU3YHTE OCHOBHBIC (PYHKIIMH YITAKOBKU B MAPKETUHTE (3aIIUTHAS,

UH(QOPMALIMOHHAs, MAPKETUHIOBas U T.1.).
3. Uro Ttakoe "MoMeHT uctunbl" (ZMOT - Zero Moment of Truth) u kakyto posib B HEM UrpaeT
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ynakoBka?

Onwummte mporecc pa3padOTKU CTpaTerny OpeHIMPOBaHMs yITakoBKU. C 4ero HeoOX0 1Mo
HAa4YMHAThH?

Kaxyto pons urpaer ynakoska B GopMHUpOBaHUM OTpeOUTENBCKOT0 onbiTa (Customer
Experience)?

OO0bsicHUTE, KaK C TOMOLIBIO YITAKOBKH MOKHO CETMEHTHPOBAThH LIEJIEBYIO AYAUTOPHIO U
HO3ULIMOHUPOBATH MPOJIYKT HA PHIHKE.

Uro Ttakoe "apxutekTypa OpeHaa" U Kak OHa BIUSET Ha pelIeHHEe 110 OpEHIUPOBAHUIO YIIAKOBKU
U1 HOopTdesst MpoayKTOB?

Kak 3amaun OpeHiupoBaHus yIIaKOBKHU pa3IMyaroTCs JUisi TOBapOB Macc-MapKeTa U TOBapoB
Kjacca "mrokc"?

HazoBure kitoueBble 3J1eMEHTHI IU3aiiHa YIIAKOBKH, BIUAIOLIUE HA €€ BOCIIPUSITHE
HOTpeOUTEEM.

Kak 1BeroBas naquTpa BIUsET HA KOMMYHHUKAIIUIO LIEGHHOCTHOTO MPEUI0KEeHNs OpeHa u
BOCIIPHUSITHE MPOIYKTA?

Onummure posb Tunorpaduxu (mpudros) B OpeHaupoBaHuy yrnakoBku. Ha uyto BiausieT BEIOOD
mpudTa?

Yro Takoe "cucrema nuzaitHa ynakoBku' (Package Design System) u s gero ona co3maercs?
Kak paboTtaet nmpuHIUI Hepapxuu HHPOpManuy Ha ynakoBke? Kak paccTaBUTh TIPUOPUTETHI
MEXY DJIEMEHTaMu?

KakoBbI COBpeMEHHBIC TPEH/IBI B TU3aiiHE YITaKOBKY (HApUMeEpP, MUHUMAIIN3M, SKOJIOTUIHOCTbD,
HOCTaJIbIus)?

Kaxk o6ecrieunts y3HaBaemocTh Openna (Brand Recognition) Ha mmoske cpeid IpoIyKTOB
KOHKYpEHTOB?

Yro Takoe "nuzaitH-koa" OpeHa U Kak OH IPUMEHSETCS K yIaKoBKe?

Kakune ocHOBHBIE BU/IbI MAaTEPUAJIOB UCIIOJIB3YIOTCA AJISl IPOU3BOCTBA YIIAKOBKHU U B UEM UX
PEeUMYIIECTBA/HEAOCTATKU (CTEKJIO, MIIACTUK, KAPTOH, METAILI)?

Kax Be1060p MaTepuana u GopMbl YITaKOBKH BIUSET HA COOOIICHHE O KAYECTBE U [ICHHOCTH
npoaykra?

Yro Takoe "TaKTHWIBHOCTD'" YITAKOBKH U TTOYEMY OHA BakKHA JIJIsi BOCIIPUATHS OpeHa?

Kakue coBpeMeHHbIE TEXHOJIOTUH N1€YaTH U TOCT-I1e4aTHOW 00paboTKH (JIaKMpOBaHUE,
THCHEHHE, KOHTPEB U T.JI.) UCIIOJIB3YIOTCS IS CO3/IaHMsI MpeMHualibHOTO 3 dekra?

Kak Bompocs! ycroitunBoro pa3sutus (sustainability) BIustoT Ha COBpeMEHHBIE PEIICHUS B
obJsacT OpeHIUPOBAHUS YIIAKOBKHU?

UYro takoe "skonornynbiil qu3aiin" (Sustainable design) ynakoku? Kakue npuHINIIBI OH
BKJIIOYAeT?

Kakas oGsi3aTenbHas nHpopMalys 0KHA OBITh pa3MellieHa Ha IOTPEOUTENIbCKOM yITaKoBKE B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM (Ha MpUMEpE Balllei cTpaHsbl)?

Kak ocymecTBisieTcst ynpasieHre MPOEKTOM IO pa3paboTKe U 3aIyCKy HOBOM yIakoBKH?
Ha3zoBute Ki1toueBbIe ITAIBI.

Kaxue MeTonbl TecTUpOBaHUs U3aiiHa YIIAKOBKU UCIIOJIB3YIOTCS IIEPE]] 3aIlyCKOM B
pou3BoACTBO ((hokyc-rpymibl, A/B-TectupoBanue, eye-tracking)?

[Ipoananusupyiite ycnemnslii npumep pedpeHuHra ynakosku. Kakue 3a1aun Obud perieHsl 1
KaKUMH CPEeACTBAMM?

[Ipoananuzupyiite HeyAauHBIN IpUMep OpEHAMPOBAHUS YIAKOBKHU. B ueM ObIII OCHOBHBIE
OIIMOKH?

Kak OpeninpoBanue ymakoBKH aIaliTUPYETCS U Pa3HBIX KaHAJIOB MPOAAX (PUTEHII, e-
commerce, HoReCa)?

Kakyto ponb urpaer ynakoBka B HU(PPOBYIO 310Xy, 0COOCHHO ISl POJBMXKEHUS B COLIMATBHBIX
cetsax (Instagrammability)?

Omnwucats npotecc pa3padoTKH YIAKOBKH JUIsI HOBOTO MPOYKTa [KOHKPETHBIN pUMeEp]| ¢ HyJIA.



