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1. Henun, 321241 U NVIAHMPYEMble Pe3yJabTaThl 00y4eHHs M0 IMCLHMILINHE

Llenv  Oucyunnumwi: (HOpMHUpPOBAHHE U pa3BUTHE Yy OOYYAIOMIUXCA JUYHOCTHBIX U
npo¢eCcCHOHATBLHBIX KAY€CTB B COOTBETCTBUH C HAPABICHUEM ITOATOTOBKH.

3aoauu oucyuniumol.

- chopmupoBaTh TpenCTaBICHHE 00 OCOOCHHOCTSX MOHUTOPWHTA W KOHTPOJS B
YIpaBJI€HUU B3aUMOOTHOIIEHUS, KaK CTpaTeruu ¢ poBoil TpaHchopMaii OpraHu3aluu;



- M3YYUTh METOMbl W TPHHIMIEI WH(OOPMAIMOHHBIX PECypCOB B IKOHOMUYECKOU
NEeSATeNIbHOCTH OpraHu3aluu, TeHIeHIuu 1 ocobennoct CRM - cucrem;

- Hayuntbcst HaBBIIIK-3. CriocoOeH TpoBOIUTH OIEHKY JTYYIIMX MPAKTUK HU(pPOBOU
TpaHCc(OpMAaIlMK, BBIABIATh MOTPEOHOCTH H TOBBIIIATH BOBJICYCHHOCTh IIMPOKOTO Kpyra
CTeHKX0NepoB B U POBYIO TpaHchopMaluiokaM paboTsl ¢ MHPOPMAIIMOHHBIMHA CUCTEMaMH MpU
MIPOBEICHUSI MOHUTOPUHIA U KOHTPOJIS U YIIPABICHUS B3aUMOOTHOLIECHUSIMU.

OO0ydeHre 1O AMCHUIUIMHE HANpPaBIeHO HAa (OPMHUPOBAHHE y OOYYAIONIUXCS CICAYIOIINX
KOMIIETEHIINNI

Koa v nanmMenoBanmne NuaukaTopbl 10CTHAKEHUS] KOMIIETEHIHU
KOMIIeTCH I
IIK-4. CrocobeH|
OpraHU30BHIBAThH
>hEKTHBHBIE KOMMYHHKAITHH NIIK-4.1. 3naeT: moaxoAsl K OpraHu3aluu

c LTHPOKHIM Kpyrom | B3AUMOJCHCTBUsA C IIMPOKHM  KPYrom
CTEUKXOJIICPOB IO BOIPOCAM | CTEUKXOJAEPOB MO BompocaM [u(POBOM

uudpoBoii  TpaHchopmaLu, TpaHchopmaIu NIIK-4.2. VYmeer:

MPOSIBIISATH JHUJEPCKHe
P sep OpraHU30BbIBATh 3 peKTUBHbIC

KayecTBa B YIPaBJICHUU
KOMMYHUKAIUH C IIUPOKUM
B3aUMOOTHOIICHUSIMH co

CTEHKXOJAEpaMH,  yIpPaBIATh | KPYTOM CTCHKXOJIICPOB

yIy4IIeHHEM

B3aMOOTHOIIICHUI ¢

3aMHTCPCCOBAHHBIMU JIMIIAMHA

2. MecTO TUCUMILIHHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrPaMMbl

JlucuuiuHa OTHOCUTCA K 9acTd, GOpMUPYEMON YUaCTHHKaMH 00pa30BaTeNbHBIX OTHOIICHUHN
6noka b1 «/lucrumiuHel (MOIYIH )».

JlucumiuinHa B3aMMOCBSI3aHA JIOTMUECKM U COAEPIKATEIbHO-METOAMYECKH C APYTUMHU
JUCLUUIUIMHAMHM  y4eOHOro IjaHa, (OPMUPYIOIIMMHU KOMIETEHIMM OyAayIIMX MarucTpoB IO
Hanpasnenuto 27.04.02 YnpasieHne KauecTBOM.

3. CrpykTypa u coaep:kaHue Q1 CHUTTHHbI

OO01mas TpyI0eMKOCTh JUCIUIIIIMHBI COCTABISET 6 3a4eTHHIX eAnHMII (216 yaco).

3.1  Bwuabl yueOHO# padoThl H TPYI0EMKOCTh

3.1.1. Ounas dpopma oOydeHus



Ne . KoaunuecTBo CemecTpsl
i Bup yuyeOHo# padoTsl YACOB
1 | AyauTopHble 3aHATHS 48 2
B Tom uucie:
1.1 | Jlexknuu 24 2
1.2 | CemuHapcKkue/mpakTUIECKUE 3aHATHUS 24 2
2 | CamocrosiTesqibHasi padoTa 168 2
B Tom uncie:
2.1 | IloaroroBka K IpakTUYECKUM 3aHITUIM 152 2
2.2 | lloaroroBka nokiana 8 2
2.3 | I[loaroroBka K 3K3aMeHy 8 2
3 IIpomeskyTouHasi arTecTanus
DK3ameH 2
Hroro 216 2
3.1.2. 3aounas ¢popma oOydeHUs
Ne Bux yueGHoii padoThs KoummuecTBo CemecTpsl
o/ 4acoB
1 AyIMTOpHbBIE 3aHATUSA 20 2
B ToMm uucne:
1.1 | Jexuuu 10 2
1.2 | CemuHapckue/mpakTUYECKUE 3aHATUS 10 2
2 | CamocrosiTenibHasA padoTa 196 2
B ToMm uucne:
2.1 | IloaroroBka K NpakTUYECKUM 3aHATUAM 160 2
2.2 | IloororoBka gokmana 20 2
2.3 | IloaroroBka K 3K3aMeHy 16 2
3 | IIpomeskyToUuHasi aTTECTAIUSA
DK3aMeH 2
Hroro 216 2
3.2 Temarnueckuil NVIaH U3yYeHUS IUCHUTIINHBI
3.2.1. Ounas ¢popma oOyueHHs
No TpynoemkocThb, yac
. Pa3nesibl/TeMbl JUCHHUTIIHHBI

Bcero

AynutopHas padora




Camocrost
TeJbHasA
padora
CemuHapck
Jlexuuu e/
MPaKTHYECK
ue 3aHATUs
1 Paszjnen 1. Teoperuueckune 0CHOBBI 72 8 8 56
MOHHMTOPHHI U KOHTPOJIS
B3aMMOOTHOIICHU I
1.1 | Tema 1. TeopeTnueckrue OCHOBBI 36 4 4 28
MOCTPOEHUS B3aUMOOTHOIIEHHIH ¢
3aMHTEPECOBAHHBIMU JIUIIAMU
1.2 | Tema 2. [Iporecc pazpaboTku 36 4 4 28
CTpaTeruu yIpaBJICHU
B3aMMOOTHOILIEHHUM C
3aMHTEPECOBAHHBIMHU JIMIIAMU
2 Paznea 2. [IpakTuyeckoe BHeApeHHE 144 16 16 112
HH(OPMALMOHHBIX TEXHOJIOTHI
ynpapjeHHs B3aMMOOTHOIIEeHUAMH
2.1 | Tema 3. [Ipormecc co3nanust EHHOCTH 36 4 4 28
2.2 | Tema 4. IIporiecc MHOTOKaHAJIBHOTO 36 4 4 28
B3alMOJIEUCTBUS
2.3 | Tema 5. IIpakTHueckoe BHEIPEHHE 36 4 4 28
CRM B koMnaHUM
24 | Tema 6. DQQPeKTUBHOCTb, KOHTPOJIS 36 4 4 28
yIIpaBJICHUS B3aUMOOTHOIICHHI
Hroro 216 24 24 168
3.2.2. 3aounHas opma o0yueHuUs
TpynoemkocTs, yac
Paznennl/TeMbl M CHUNINHBI
Bcero AynuropHasi padora




Ne Camocrtosn
n/ n TeJbHas
padora
CemuHapck
ue/
Jlexun
MIPaKTUYECK
W€ 3aHATHS

1 Paszjnen 1. Teoperuueckune 0CHOBBI
MOHHUTOPHHIA U KOHTPOJIS
B3aHMOOTHOIIIEHUH

1.1 | Tema 1. Teopernueckue OCHOBBI 37 2 1 34
MOCTPOCHUS B3aUMOOTHOIIIEHUH €
3aMHTEPECOBAHHBIMU JIMLIAMU

1.2 | Tema 2. [Iporecc pazpaboTku 37 2 1 34
CTpaTeruu yIpaBJICHU
B3aMMOOTHOLIEHHUM C
3aMHTEPECOBAHHBIMH JINIIAMU

2 Paznea 2. [IpakTuyeckoe BHeApeHHE
HHPOPMATMOHHBIX

TEeXHOJIOTHi yYiupasJjeHus

B3aMMOOTHOILLIEHUAMH
2.1 | Tema 3. IIpouecc co3naHus LEHHOCTH 38 2 2 34
2.2 | Tema 4. IIpouiecc MHOTOKaHAJIBHOTO 38 2 2 34
B3alMOZACHCTBHUS
2.3 | Tema 5. IlpakTudeckoe BHEAPECHUE 33 1 2 30

CRM B opranuzarumu

2.4 | Tema 6. OpheKTUBHOCTH KOHTPOJIS 33 1 2 30
yTpaBJIeHUs] B3aUMOOTHOILIEHUH

Hroro 216 10 10 196

3.3 Conep:xxanue THCUMIJIMHBI
Pasgen 1. Teopernyeckne 0CHOBLI MOHUTOPHUHIA M KOHTPOJISI B3AHMOOTHOIIEH U i

Tema 1. Teopernyeckrue OCHOBBI IIOCTPOEHHS B3aMMOOTHOIIEHUIN C 3aMHTEPECOBAaHHBIMU
IUIaMu

[IpoGnemaTrka MOCTPOEHUSI OTHOILLIEHUH € 3aMHTEPECOBAaHHBIM KPYroM Jinll. OCHOBHBIE LENH
U 3aJlaud KoMIaHuu. MHoroo0Opasue TpaKTOBOK, COOTHOIIEHHWE CTPATErHUECKUX U OMEpal[MOHHBIX
KOMNOHEHT. Pa3zButue wmaeit opueHtranuu Ha kimeHta: ofr CRM k CMR u Customer Respect
Management




Tema 2. [Ilpomecc pa3pabOTKuM CTpaTerud  yNpaBlIEHUS  B3aWMOOTHOIICHUH ¢
3aMHTEPECOBAHHBIMU JINLIAMHU

[Ipenpictopusi CRM — SKOHOMHUYECKHME MU TEXHOJIOTMYECKHUE MPEANochUiku. Tpu sTana
pa3zButus koHuenuuu CRM. Omnpenenenuss CRM. Poiis CRM B komnanuu. [Ipumenenue CRM B
pa3nUYHBIX cepax YKOHOMHKH (Ha MPUMeEpe TelIeKoMma, OAaHKOB, PO3HHUIIBI). DBOIONNS KOHIICTIIHH
CRM. Kirouessie nponeccsl B pamkax CRM.

Pazjen 2. [IpakTnyeckoe BHeApeHre HHPOPMALMOHHBIX TEXHOJIOTUI YIIPaBJIeHUSA

B3aUMOOTHOILICHUAMMU

Tema 3. [Ipouecc coznanusi HEHHOCTH

[Ipupona norpedburensckoi neHHocTH. Co3ganue uUeHHOCTH Ui kiaueHTta. CozgaHue
LEHHOCTH JIJIsl OpraHu3aiuuu. Makcumu3anus oKHU3HEHHOM CTOMMOCTH KireHTa (customer lifetime
value). [TonsiTue 1ieHHOCTHOTO IpeIoxkeHus (value proposition).

Tema 4. IIporiecc MHOrOKaHaJIbLHOTO B3aUMOJICHCTBHS

OMHUKaHaTBHBIA T0X0/1. MHOTOKaHAJIbHAS MHTETPALMs C KIMEHTOM U 3aWHTEPECOBAHHBIM
Kpyrom Jinil. BapuaHTel ucrnonb30BaHus KaHaloB B3aumoneicTsus (channel options). DxoHOMEKa
KaHAJIOB B3auMozeicTBusa. OnpeneneHne MpuopuTeToB B3auMoieucTBusi. OMHUKaHATIBHBIN MTOIXO0/
K paboTe ¢ KIIMEHTaMH 1 3aMHTEPECOBAHHBIM KPYTOM JIHII.

Tema 5. Ilpaktuueckoe BHenpeHue CRM B opranuzanuu

KittoueBsie aneMenTsl B ipouecce BHeaApeHuss CRM. Yposau CRM B koMniaHuu: oT cTpaTeruu
K OM3HEC-TIpolleccaM U pyTHHaM. YIIpaBlieHne U3MeHeHusaMu. PazpaboTka cTpateruu ynpasiieHus Ha
ocHoBe CRM. Ilepconanuzauusa oOcayxuBanus. Co3maHue U yIpaBlIeHHE IporpaMMamMu
JOATBHOCTH M ToAaepkku. Ilporpammbl [uisi mpuoOpeTeHHs U yAEp)KaHMUS CTEUKXOJIEpOB.
[Iporpammusble npoaykrsl CRM cucrem.

Tema 6. DhhekTHBHOCTH KOHTPOJIA yIIpaBIeHHs B3aMMOOTHOLIEHU I

Ilonatne wu BuUABl >(P(PEKTUBHOCTH YHpPABICHUS B3aUMOOTHOLICHHMS C KIHMEHTaMHU
opranuzaiuu. Metossl pacuera 3pheKTHBHOCTH yNpaBieHHs B3aUMOOTHOUICHUSIMU C KIIMEHTaMU U
3aWHTEPeCOBaHHBIM KpyroM juil. Hampasnenus nosblimeHus 3 (HeKTUBHOCTH B3aUMOOTHOILICHUSIMU
C KJINEHTaMHU B OpraHU3alHH.

3.4 Temarnka cCeMHMHAPCKUX/NIPAKTHYECKUX 3aHATHH

3.4.1. CemuHapckue/mpakTuyeckue 3aHaTus (ouHas opma oO0yueHus )

IIpakmuueckoe/cemunapckoe  3anamue 1,2. TeopeTMyecKkue OCHOBBI  IOCTPOCHMS
B3aMMOOTHOIIEHUH C 3aMHTEPECOBAaHHBIMM JHMUAMH [Ipakmuueckoe/cemunapckoe 3auamue 3,4.
[Ipouiecc pa3paOOTKH cTpaTeruyl yIpaBleHUs] B3AUMOOTHOIICHUH C 3aMHTEPECOBAHHBIMU JINIIAMU

Ipaxmuueckoe/cemunapckoe 3ansamue 5,6. lIporiecc co3maHusi IEHHOCTH



IIpakmuueckoe/cemunapckoe 3anamue 7,8. Ilpouiecc MHOTOKaHAJIBHOTO B3aMMOJCHCTBHUS
Ipaxmuueckoe/cemunapckoe sanamue 9, 10. Ilpakrndyeckoe Bueapenne CRM B opranuzanuu
Ipaxmuuecxoe/cemunapcroe 3auamue 11,12. DPPEKTUBHOCTH KOHTPOJS YIPABICHHS
B3aMMOOTHOILIECHHI

3.4.2. CeMuHapckue/mpakTHIecKue 3auaTus (3aouHast popma oOyueHus)

IIpakmuueckoe/cemunapckoe  3auamue 1.  TeopeTndeckue  OCHOBBI  IOCTPOCHHS
B3aMMOOTHOIICHUH C 3aMHTEPECOBAHHBIMH JMUAMH [Ipakmuueckoe/cemunapckoe 3auamue 2,3.
[Tponiecc pa3pabOTKK cTpaTeruyl YIpaBlIeHUs B3AUMOOTHOIICHUH C 3aMHTEPECOBAHHBIMU JINIIAMU

Ipakmuueckoe/cemunapckoe 3anamue 4. IIporiecc co3nanusi HEHHOCTH
IIpaxmuueckoe/cemunapckoe 3ansimue 3,6. IIporiecc MHOTOKaHAIbHOTO B3aUMO/ICHCTBUS

Ipaxmuueckoe/cemunapcroe 3ansamue 7,8. llpakruaeckoe BHeapenrne CRM B opranuzanuu

Ilpaxmuuecxoe/cemunapcroe  3auwsamue 9. I(hGHEKTUBHOCT, KOHTPOJS  YIPABIICHUS
B3aWMOOTHOLIEHU

3.5 Temaruka KypcoBBIX IPOEKTOB (KypCOBbIX padoT)

He npexycMoTpeHo yueOHbIM TIJIaHOM

4. YueOHO-MeTOAUYEeCKOE U HHPOPMAILIMOHHOE 00ecredyeHue

4.1 Hopmarususbie 1okyMeHTHI 1 'OCTb1

- Koncrurynus Poccuiickoit @eneparun: npuHsATa BCEHApOIHBIM rojgocoBanuem 12.12.1993.
- Tpynosoii xogekc Poccuiickoit @enepannu ot 30.12.2001 N 197-03

- I'paxxnanckwmii konexc Poccuiickont @eaepanun (dacts nepsasi) ot 30.11.1994 N 51-d3
- ®Oepnepanbhblii 3aK0H OT 29.12.2012 No 273-03 «O6 obpazoBanuu B Poccuiickoit deneparmm

- "TOCT P MCO 9004-2019. Hammonaneusiii cranaapt Poccuiickoit denepannu. MeHeHKMEHT

kadectBa. KadectBo opranuzanuu. PyKOBOACTBO 1O JOCTHKEHHMIO YCTOMYMBOIO —Yycrexa

opraHuzanuun"

4.2  OcHoBHasl JUTEepaTrypa

1. Prokko, A. JI. MH}opmalvoHHbIE CHCTEMBI YIIPaBIE€HUS POU3BOICTBEHHOM
KOMIIaHUEHN :



yueOHuk 1uist By30B / A. JI. Pepkko, A. W. PeionukoB, H. A. Peikko. — Mocksa : M3natenscTBoO
Opaiir, 2023. — 354 c¢. — (Bricuiee o6pazoanue). — ISBN 978-5-534-00623-0. — Tekcr :
AIIEKTPOHHBII // OobpazoBarenpHas wardgopma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/511205.

2. Acramuyk, B. A. KoproparuBabie HH(POPMALIMOHHBIE CUCTEMBI: TpeOOBaHUS
IIPU IPOEKTHUPOBAHUY : yueOHOe mocodue it By30B / B. A. Acranuyk, I1. B. Tepemenko. —
2-e u3a., ucnp. u pon. — Mocksa : U3narensctBo HOpaiit, 2023. — 113 ¢. — (Bsicuiee
obpazoBanue). — ISBN 978-5-534-08546-4. — Texkct : anekrpoHHbil // OOpazoBaTenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/514213.

4.3 [lonmosHuUTeJbHAs JUTEpaTypa

1. J3smommuckuii, 1. M. [lenoBble koMMyHUKauuu. Teopusi U NpakTUKa : y4eOHUK AJis
6akanaBpoB / Y. M. [I3stmomunHckmii, M. A. [Twieryn. — Mocksa : M3narensctBo FOpaidt, 2022. —
433 c. — (bakanaBp. Akanemuueckuit Kypc). — ISBN 978-5-9916-3044-3. — TeKcT : 2JIEKTPOHHBII
/I ObpazoBarensHas rmiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/497799. 2. Teopus
MEXKYJIbTYpPHOH KOMMYHHUKAIMK : Y4eOHUK U NPaKTUKyM Juid By30B / 1O. B.

Taparyxuna [u ap.] ; nox pegakuueii FO. B. Taparyxunoit, C. H. besyc. — Mocksa : M3naTenbcTBoO
Opaiir, 2023. — 254 c¢. — (Bwiciee o6pazoanue). — ISBN 978-5-534-17178-5. — Tekcr :
AIIEKTPOHHBII // OobpazoBarenbHas iargopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/532529.

3. MapKeTHHT-MEHE/KMEHT : Y4eOHUK M MPAaKTUKyM 1uist By3oB / . B. Jlumcun [u np.] ; mox
penaxkuueit M. B. Jluncuna, O. K. Oiinep. — Mocksa : U3narensctBo IOpaiit, 2023. — 379 ¢. —
(Briciiee obpazoBanue). — ISBN 978-5-534-01165-4. — Tekcr : anekrpoHHbli // OO6pa3oBaTenbHas
mwiargopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/511247.

4.4  DJieKTpOHHBIE 00pa3oBaTeIbHbIC PeCypPChI

Pexomengyembie DOP B pa3paboTke

4.5 JIMueH3MOHHOEe M CBOOOJHO pacmpocTpaHsieMoe IpPOrpamMMHOe
o0ecneyeHue

1. Onepannonnas cucrema, Windows 11 (unu vuxe) - Microsoft Open License
2. Oducusie npunoxenus, Microsoft Office 2013(unm Hmxke) - Microsoft Open License

4.6 CoBpemeHHbIe MpodeccnoHaIbHbIE 0a3bl JAHHBLIX U HHGOPMALIMOHHbIE

CIIPpaBOYHBIC CUCTEMBI

1. CnpaBouHo-koHCynbTaniMoHHas 6a3a Koncynerant [Imtoc (HekoMmmepueckas Bepcus)
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button



https://urait.ru/bcode/511205
https://urait.ru/bcode/511205
https://urait.ru/bcode/511205
https://urait.ru/bcode/511205
https://urait.ru/bcode/514213
https://urait.ru/bcode/514213
https://urait.ru/bcode/514213
https://urait.ru/bcode/514213
https://urait.ru/bcode/497799
https://urait.ru/bcode/497799
https://urait.ru/bcode/497799
https://urait.ru/bcode/497799
https://urait.ru/bcode/532529
https://urait.ru/bcode/532529
https://urait.ru/bcode/532529
https://urait.ru/bcode/532529
https://urait.ru/bcode/511247
https://urait.ru/bcode/511247
https://urait.ru/bcode/511247
https://urait.ru/bcode/511247
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button
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5. MarepuajbHO-TeXHMYECKOe oOecreyeHne

Aynutopun, OCHaIIEHHbIE Y4eOHOI MeOeslpl0 M HEepeHOCHBIM  (CTalMOHAPHBIM)
MYJIBTUMEIUHHBIM KOMIUIEKCOM (TIpoekTop, HOyTOYK (kommbiorep)/ SMART nocka).



6. MeTonnueckne peKOMeHIAIUU

6.1 Metonnueckue peKoMeHAAIUM [JIS1 IPeNoJaBaTeJisi 10 OPraHUu3auu
o0yueHust

JlucuuiuHa 3aHUMaET OYE€Hb BaKHOE MECTO CPEU KypCOB, UUTAEMBIX B paMKaX MOJTOTOBKU
MarvcTpoB MO yNPABICHUIO KAYECTBOM.

OCOOCHHOCTBIO JaHHOW Y4YEOHOW TUCIMUILIMHBI SIBISICTCS €€ BBIPAKEHHBIH TPAKTHYCCKHA
xapakrep. [ToaToMy Ha EKIMSIX CTYAEHT JOJHKEH OCBOMTH OCHOBHBIE TEOPETUYECKUE ACTIEKThI TEM,
a Ha MPAKTUYECKUX 3aHATUAX I10Ka3aTh HE TOJIBKO 3HAHME OOMIMX TEOPETUYECKHUX BOIPOCOB
M3y4aeMoil TeMbI, HO U OTpaboTaTh MPAKTHUKY.

TpeGoBaHus K JIEKINH:

- HAy4YHOCTh M HMH(OPMATHUBHOCTH (COBPEMEHHBIM HAy4YHBIH YpPOBEHb), JOKA3aTEIbHOCTh U
apryMEHTUPOBAHHOCTh, HAJUYHME JOCTATOYHOTO KOJIMYECTBA SIPKUX, YOCHAUTEIbHBIX MPUMEPOB,
(akToB, 000CHOBaHMI1, TOKYMEHTOB U HAy4YHBIX JOKA3aTEIbCTB;

- QKTUBH3aLlUsI MBILIUICHUS CIIylIaTeliel, MOCTaHOBKAa BOMPOCOB ISl PA3MBIILICHUS, YETKas
CTPYKTypa U JIOTUKA PACKPBITUS MMOCIIEI0BATEIHHO U3J1araéMbIX BOIPOCOB;

- pa3bsICHEHNE BHOBb BBOJMMBIX TEPMHHOB M Ha3BaHUH, (POPMYTUPOBAHHE TIIABHBIX MBICTICH 1
MTOJIOKEHMM, IIOYEPKUBAHNE BBIBOJOB, [IOBTOPEHUE HX;

- SMOLIMOHAJILHOCTh (OPMBI M3JIOKEHMS, JOCTYHHBIH M SCHBIH S3bIK; - IPUMEHEHHE
MHTEPaKTUBHBIX METOJI0B O0YUYEHHSI.

B mnpouecce o0yueHusi oOy4aromerocst UCIOJIb3YIOTCS Pa3IMYHbIe BUJbl yUYEOHBIX 3aHSATHI
(ayIMTOpHBIX U BHEAYAUTOPHBIX): JIEKIMH, MPAKTUUYECKUE 3aHATUSA, KOHCyiabTauuu. Ha mepBom
3aHATHUH 110 TaHHON y4eOHOU AMCHUILUIMHE HEOOX0AUMO 03HAKOMHUTh 00YYarOIIErocs ¢ NOpsAKOM ee
U3y4YECHUS, PACKPBITh MECTO U POJIb AUCLUUIUIMHBI B CUCTEME HAyK, €€ IPAKTUYECKOE 3HAYCHUE,
JI0BECTH J10 o0yyarolerocst Tpe0oBaHus Kadenpbl, OTBETUTh Ha BOTIPOCHI.

B xone neKIMOHHOTO 3aHATHS IMpernoAaBarellb JOKEH Ha3BaTh TeMY, yd4eOHbIE BOIIPOCHI,
O3HAaKOMUThH OOYYalOLIErocsi ¢ IMEepeYHEM OCHOBHOM M JOTOJIHUTENBHOM JUTEpaTypbl MO TeMe
3aHATHS. Bo BCTynuTeNnbHOM YacT JeKIUK 000CHOBAaTh MECTO U POJIb U3y4aeMOil TeMbI B yUeOHOM
JUCLUIIJIMHE, PAacKphITh €€ IpaKkTUYecKoe 3HadeHue. Ecnm uyurtaercsd He mepBas JIEKIUA, TO
Heo0X0IMMO YBS3aTh €€ TEMY C IPEbIIyIleH, He Hapyllas JOTUKU U3JI0KEeHHs y4eOHOro MaTepuasia.
PackpeiBasi conepkaHue ydeOHBIX BOIIPOCOB, AaKIEHTHPOBaTb BHUMaHHE OOydyaroulerocsi Ha
OCHOBHBIX KaTeropusix, SBJICHUSAX M Ipoleccax, OCOOEHHOCTAX MX MpOTeKaHus. PackpbIBaTh
CYIIHOCTb U COJEp’KaHHE Pa3IUYHBIX TOYEK 3PEHUS U HAyYHBIX MOJXOA0B K OOBSICHEHUIO T€X WIIH
UHBIX SBJICHUN U IIPOLIECCOB.

Crnenyer apryMeHTHPOBaHO 00OCHOBATh COOCTBEHHYIO MO3HIIUIO 10 CIIOPHBIM TEOPETHYECKUM
BorpocaMm. [IpuBonnuTs npruMepsl. 3a1aBaTh 10 XOAY U3JI0KEHUS JEKIIMOHHOTO MaTepHUalia BOIIPOCHI
U caMOMy JlaBaThb Ha HUX OTBET. DTO CIOCOOCTBYET aKTUBU3AIIMM MBICIUTEIBHON N1€ATEeIbHOCTH
oOyyaromierocsi, MOBBIIIEHUIO UX BHUMAaHUSA U MHTEpeca K MaTepuaiy JIEKIUH, €€ COAECpPKAHUIO.
[IpenonaBarens AOMKEH PyKOBOIUTH paboTol 00ydaroierocs no KOHCIEKTUPOBAHUIO JIEKIIMOHHOTO
Marepuaia, MOAYepKHUBaTh HEOOXOJUMOCTh OTPaKEHHs B KOHCIIEKTAX OCHOBHBIX ITOJIOKECHHUH
n3yyaeMoil TeMbl, 0c000 BBIAEIAS KaTeropualbHbIM ammapar. B 3akIrouuTenbHOM 4YacTH JIEKIUU
HEOOX0MMO COPMYIUpPOBATh OOIIME BBIBOABI IO TEME, PACKPHIBAIOIINE COJEp)KAHHE BCEX
BOIPOCOB, MOCTABJICHHBIX B JEKIMU. OObSABUTH TEMY OYEPETHOrO JICKIMOHHOTO 3aHATHUS, JaTh
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KpaTKue pCKOMCHAAIUHU 10 IMTOATOTOBKE. OHpeI[CHI/ITB MCCTO U BPCM KOHCYJIbTallUN OGy‘IaIOH_[I/IMCH,
IMMOXXCJIaBIIMM BBICTYIIUTH C JOKJIalaMU IO AKTyaJIbHBIM BOIIpOCamM O6C}’)KZ[3,GMOI>1 TCMBEI.

HckyccTBO J€KTOpa MOMOraeT Xopouiel opraHu3aiy paboTsl 00y4aromerocst Ha JIEKIHH.

COHep)KaHI/Ie, YCTKOCTb CTPYKTYPHBI JICKIUH, IPUMCHCHUEC ITPUCMOB MMOAACPKaAHWA BHUMAaHUA —
BCE 3TO aKTUBU3UPYET MBIIIICHHE U pAOOTOCTIOCOOHOCTD, CIIOCOOCTBYET yCTaHOBICHHIO
[E]arOrMYeCKOro KOHTAKTA, BBI3BIBACT y 00YUYArOLIEroCs SMOIHOHAIBHBIN OTKIINK, BOCITUTHIBACT
HaBBIKH TPYIOJIIO0US, HOPMHUPYET HHTEPEC K IIPEAMETY.

6.2 MeToauyeckue yKazaHus JJ151 00y4ar0IIUXCS M0 OCBOCHHUIO IMCIIUIIHHbBI

Memooduueckue ykazanus 011 pabomvl HA0 KOHCHEKMOM JIeKYUll 80 8PeMsl NPOBEOeHUs

JleKyuu.

Jlekuust —  CHUCTEMaTH4eCcKoe,  IOCIEAOBATEIbHOE,  MOHOJOTMYECKOE  M3JI0KEHUE
IIpernojaBaresieM y4eOHOro Marepuana, Kak IpaBuilo, TEOpeTHIecKoro xapakrepa. [Ipu noaroroske
JIEKIIMH TIPEToaBaTeib PyKOBOJACTBYETCS padouel mporpaMMoi TUCHUILIMHEL. B mporecce nekiui
PEKOMEH/IyeTCsI BECTH KOHCIEKT, YTO IMO3BOJUT BIIOCIEACTBUU BCIIOMHUTH M3YUYEHHBIN y4eOHBIN
MaTtepua, JOTIOJIHUTh COAEPKaHHUE MPU CAMOCTOSITEIIBHONU paboTe C JIMTEpaTypoOid, MOATOTOBUTHCS K
sk3ameny. CrienyeTr Takke oOpaiaTh BHUMaHUE Ha KaTeropuu, (OpMYIUPOBKH, PACKPHIBAIOIINE
CONIEpKAHME TEX WM WHBIX SBICHUHM M IPOLECCOB, HAY4YHbIC BBIBOABI M IPAKTUYECKHUE

PEKOMEH 1AM |, TIOJIOKUTEIHHBIN OIBIT B OPATOPCKOM UCKycCTBE. JKenareabHo OCTaBUTh B padOunx
KOHCIIEKTaX M0, Ha KOTOPBIX JEJIaTh NOMETKU U3 PEKOMEHI0BAHHOM JINTEPaTyphl, TOMOJIHSIIONIINE
MaTepuain MpoCIylIaHHOW JIEKIMH, a TaK)Ke MOTYEPKUBAIOIINE O0COOYI0 Ba)KHOCTh T€X WJIM MHBIX
TEOPETUYECKUX IOJ0KEHUI. BBIBOBI 110 JEKIIUU NTOABITOKUBAIOT PA3MBILLICHUS IIPENIOAABATENS 110
yueOHBIM BompocaMm. [IpemogaBarens NPUBOAUT CHHCOK HCHOIB3YEMBIX U PEKOMEHIYEMBIX
VCTOYHHKOB /ISl U3YUYECHHsI KOHKPETHOM TeMbl. B KoHIIe Tekinu 00yJaronpecs: UMetoT BO3MOXKHOCTh
3a7aTh BOIIPOCHI IPETIOABATEIIO 110 TEME JIEKIIUU.

Memoouueckue ykazanus npu pabome Ha CeMUHAPCKOM/NPAKMUYECKOM 3AHIMUL.

CeMuHapBI/IPaKTUYECKUE 3aHATUS PEATU3YIOTCS B COOTBETCTBHH C pa00YNM YUEOHBIM TIIAHOM

MIPU MOCIEA0BATEILHOM M3YYEHUH T€M AMCIUIUIMHBL. B X0[e MOArOTOBKM K HUM PEKOMEHAYETCS
MMOBTOPUTH KOHCHEKT JEKUUN, U3yYUTh OCHOBHYIO U JIOMIOJIHUTEIBbHYIO JTUTEPATYPY, O3HAKOMHUTHCS C
HOBBIMHU ITyOJTUKAIIUSMU B MEPUOTUIECKUX M3TAHUAX: KypHAIax, razetax u T.1. [Ipu aTom crnemqyer
y4eCTh PEKOMEH/JIalluu IMperoaBartes U TpeOoBaHus yueOHOM nporpammbel. PekoMeHayercs Takxke
I[Opa6aTBIBaTI> CBOM KOHCIEKT JICKOWH, Jcjad B HEM COOTBCTCTBYIOIIUC 3allMCHU W3 JIMTCPATYPBhI,
PEKOMEH/IOBAaHHOW TMperojiaBaTesieM W MPeayCMOTpeHHOW yueOHo#l mporpammoit. Cruemyer
IIOATOTOBUTHL TE3UCHI IJISL BI)ICTyrIJ'IeHI/II\/’I II0 BCEM y‘—Ie6HBIM BOIIpoCaM, BBIHOCMMBIM Ha CEMHHAp.
3akaH4MBaTh MOATOTOBKY CIIEAYyeT COCTaBJICHHEM IUIaHa (KOHCIIEKTA) MO M3y4yaeMoMYy MaTepuaiy
(Bompocy). DTO MO3BOJIIET COCTAaBUTh KOHLIEHTPUPOBAHHOE, CKATOE MPEACTABICHUE 10 U3y4aeMbIM
BonpocaM. B xome cemMuHapa oOydYaromIMiCs MOMET BBICTYNATh C 3apaHee IMOATOTOBICHHBIM
nokiagoM. Takyke OH JTOMKEH MPOSBIIATh aKTUBHOCTh MPU OOCYXKICHUU BBICTYIIJICHUH U JOKIAJI0B
corpynnHUKOB. [lOCKONBKY aKTHBHOCTh OOYyYalOlIErocsi Ha CEMHHAPCKUX 3aHATHUAX SIBISETCS
MPEAMETOM KOHTPOJISI €T0 MPOABUKEHHS B OCBOEHUU KypCa, MOJATOTOBKA K CEMHUHAPCKUM 3aHSATUAM
TpeOyeT OTBETCTBEHHOTO  OTHOIIEHUs. HeoOXoawmmo  mMpoaHaIM3uUpoOBaTh  JACHCTBYIOIIEE
3aKOHOJIATEIhCTBA B paMKaX TeMbl CEMHUHAPCKOTO/TIPAKTUYECKOTO 3aHATHSI.

Memoouueckue VKA3AHUA 0 06VllaIOM4M)CC}Z 10 0CBOCHUIO CAMOCMOSMENbHOU Da60mbl.
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CamocrosTenbHas paboTa sIBISETCS 0053aTeIbHON IS KaXKI0T0 00y4aloIerocs, ee 00beM 1o
JTMCLUIUIMHE OIpeIenseTcss TeMaTH4ecKUM IIaHoM. JlaHHoe BpeMs HEOOXOAWMO TIOCBSITHTH
W3YyYCHHIO COOTBETCTBYIOIIEH TEMbI, TIOJArOTOBKE CEMHUHAPCKOMY/TIPAKTHUECKOMY 3aHSATHIO
(9K3ameHy), BHIITOJHEHHUIO 33JaHUM, BbIIaBaeMbIX TpenonasareneM. [Ipu camocrosTensHOM padote
oOyuaromuiicss B3auMO/ICHCTBYET ¢ PEKOMEHIOBAaHHBIMU MaTepuallaMH ITPU MUHUMAJILHOM Y4aCTHH
IperoiaBaTes.

Memoouueckue pekomendayuu no Hanucanuio dcce

Occe — 3TO caMOCTOsTENbHAs TBOpYECKash MHCbMEHHas paboTa, MpeAcTaBisiomas coOon
Pa3BEPHYTOE U apTYMEHTUPOBAHHOE U3JI0KEHHE Balel TOuKy 3peHus 10 NPEAJIOKEHHON TEME.

[lenb 3cce COCTOUT B Pa3BUTUM HABBIKOB CaMOCTOSITEILHOTO TBOPYECKOTO MBILIJICHUS W
MUCbMEHHOTO M3JI0KEHHUsI COOCTBEHHBIX MbIciied. [lucarh 3cce upe3BpIUaiiHO MOJIE3HO, MOCKOJIBKY
3TO TO3BOJIIET aBTOPY HAYYUTHCS YETKO M TPaMOTHO (DOPMyIHPOBaTH MBICIH, CTPYKTYpPHUPOBATH
nH(OPMAITUIO, WCIIOIB30BaTh OCHOBHBIC KAaTCTOPUU aHAIN3a, BBIICIATH MPHUYUHHO-CIICICTBEHHBIC
CBSI3U, WJUIIOCTPUPOBATh IIOHATHS COOTBETCTBYIOUIMMU MpPUMEpPAMU, APTyMEHTHUPOBATH CBOHU
BBIBOJIBI; OBJIAJICTh HAYYHBIM CTHJIEM PEUYU. DCCE JIOJDKHO COAEPXkAaTh: YETKOE H3JIOKEHHE CYTH
MOCTABJICHHOM MPOOJIeMbl, BKIIOYATh CAMOCTOATEIBHO MPOBEACHHBIN aHAINU3 3TOW MPOOIEMBI ¢
WCIIOJIb30BAaHUEM KOHLENUMN M aHATUTUYECKOTO MHCTPYMEHTapus, pacCMaTpuBaeMOro B paMKax
JUCIUILIMHBI, BBIBOJBI, 000OMLIAIONINE aBTOPCKYIO MO3UIMIO IO MOCTaBIeHHON mpobneme. s
yao0cTBa 00y4aroumMcst IpeCTaBlIeHa CTPYKTypa 3¢ce B BUE BOMPOCOB, HA KOTOPBIE TOJIKHBI ObITH
JTaHbI OTBETHI.

ITo ¢opme scce OOBIYHO MPEACTABISET COOOM pacCyKICHHE — pa3MbIIUICHHE (pexe
paccykieHue — OOBSCHEHHE), IMOATOMY B HEM UCIIOJIB3YIOTCS BOIPOCHO-OTBETHAs (hopma
W3JIOKEHUS, BOIPOCUTEIbHBIC TIPEAJIOKEHUS, PAIbl OJHOPOIHBIX YJICHOB, BBOJHBIC CIIOBA,
napayienbHbIN crIoco0 CBSA3M MPEIIOKEHUI B TEKCTE.

OTnuuuTenbHble 0COOEHHOCTH CTUJIIS 3¢Ce: 00Pa3HOCTh, ahOPUCTUUHOCTS, MaPaJOKCATHHOCTD.

Knaccngeckas cTpykTypa scce

* BBenenue, B KOTOpOM Ipe/icTaBlIeH OOOOIIEHHBIN OTBET Ha INMPEAJIOKEHHBIH BONPOC WIH
u3naraercs B OOIIEM BHUJAE Ta MO3UIHMSA, KOTOPYIO MpPEAIoaraercs OTcTauBaTh B OCHOBHOM 4acTu
acce.

* OCHOBHasl 4acTh, IJI€ TNPEICTaBIEHbl MOAPOOHBIE OTBETHI HA BOMPOCHI MM M3JIararoTcs
MTO3UILIMH, TIOATBEPKAAEMAs TEOPETUYECKUMU apTyMEHTAMU U SMIIUPUYECKUM JTaHHBIMU.

* 3aKJIIOYEHHE, B KOTOPOM DPE3IOMHUPYIOTCS IVIaBHBIE UIEH OCHOBHOW YacTH, NMOABOIAIIME K
IIPEANOIaraéMOMy OTBETY Ha BOIPOCHI WM 3asiBJICHHOM TOUKE 3PEHMS, 1€IAI0TCS BBIBOBI.

Paboma ¢ numepamypoii.
CamocrosTenbHas paboTa ¢ yueOHMKaMH, Y4eOHBIMH MOCOOMSIMU, HAYYHOHM, CHPaBOYHON U

MOMYJISIPHOM JINTepaTypoid, MaTepuaiaMi MEePUOMUECKUX U3AaHui u IHTepHeTa, CTaTUHCTUYECKUMU
JTaHHBIMHU sBJIsIETCsl Hanbosee H3PPEeKTUBHBIM METOAOM IOTyYeHHsI 3HAHUH, TO3BOJISET 3HAUUTEIILHO
aKTMBHU3UPOBATH IpoliecC OBJIaJeHHs MH(pOpMalueH, crnocodocTByeT Oosee MTyOOKOMY YCBOEHHUIO
M3y4aeMoro marepuana, popMupyer y oOydaroluxcs CBO€ OTHOIIEHUE K KOHKPETHOW mpolieme.
N3y4as marepuan no yue6Hoi kHure (yueOHUKY, yaeOHOMY 1M0coOuI0, MOHOTpaduu, 1 1p.), ClAeIyeT
MEPEXOJUTh K CIEAYIOIIEMY BOIPOCY TOJBKO TOCIE MONHOTO YSCHEHHS MPENbIIyIero, GUKCUpys
BBIBOJBI U BBIYMCIICHUA, B TOM YUCJIC TC, KOTOPEIC B yqe6HHKe OIMYHICHBI WJIK HA JICKOWKW JaHbI OJIA
CaMOCTOATENBFHOTO BhIBOZa. Ocoboe BHMMaHME OOYyJalOMIMICS JOIDKEH OOpaTUTh Ha ONpe/esiCHNue
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OCHOBHBIX NOHSTHI Kypca. Hamo monpoOHO pa3doupaTsh MpUMEphI, KOTOPHIE MOSICHSIOT OMPEICIICHUS.
[Tone3HO cOCTaBIATH ONOPHBIE KOHCIIEKTHI.

BoiBonbl, mONyuYeHHBIE B pe3yjibTaTe H3y4YeHUsS Y4eOHOW JIMTEpaTyphl, PEKOMEHIYyeTcs B
KOHCIIEKTE BBIJICISTh, YTOOBI MPH IMEPEYUTHIBAHUU MaTepuaja OHM Jydlle 3amoMuHaiIuch. [lpu
CaMOCTOSITEJIbHOM DEILIECHUU 3a/lad HYXXHO OOOCHOBBIBaTh Ka)/IbIi OSTall pEIIeHUs, UCXOIsi U3
TEOPETUYECKUX MOJOKEHUN Kypca. Bompockl, KOTOpbIe BBI3BIBAIOT Y 00yYalOLIErocs 3aTpyIHEHHE
MPU TOATOTOBKE, JNOJDKHBI OBITH 3apaHee C(OpMyIHMpOBaHBI M O3BYYEHBI BO BpEMS 3aHSATUH B
ayJUTOPHUHU JUIsl TOTIOJIHUTEIBHOIO Pa3bsICHEHUS IIPENOIaBaTeIEM.

Memoouueckue pekomeHOauUU N0 NOO20MOBKe K Mecmupo8aHuo

TectupoBanue sBnsiercss GOpMOIl MPOMEKYTOUHOTO, a TaKK€ UTOTOBOTO KOHTPOJIS 3HAHUM
CTyleHTOB. TecTUpOBaHUE CTUMYJIHPYET CHCTEMaTHYECKyl0 padOTy CTYIEHTOB B TEYCHHE BCEro
MepUoJa WU3YUYEHUs [MCUUIUIMHBI, YTO IOBBIIIAET MO3HABATEIbHO-TBOPUECKYIO HAIIPaBIECHHOCTh

camooOpa3zoBanus. [Ipu MOATrOTOBKE K TECTHPOBAHUIO HEOOXOAMMO HapsIy C OCHOBHOW ydeOHOM
JUTEPaTypOl UCIOIH30BaTh KOHCIIEKTHI JIEKIIUI, JOTMOJHUTEIBHYIO JTUTEPATYPY WM MaTepUabl U3
CIPaBOYHBIX (KOHCYJIBTAMOHHBIX) 0a3.

Memooduueckue pexomeHdayuy Ha COCMAagieHue U 8blIcCMynieHue ¢ 0OKIA0OM.
Jloknan, Kak BHJ CaMOCTOSTEIbHOM paboOThl B y4yeOHOM TIpoliecce, CHOCOOCTBYET

(OpMHUPOBAaHUIO HABBIKOB HCCIIEIOBATEILCKOW PabOTHI, PACHIUPSET IMO3HABATCILHBIC HHTEPECHI,
YYUT KPUTHUUECKU MBICTUTH. [Ipyu HamucaHuu AOKIanga 1Mo 3aJaHHOM TeMEe CTYIEHTY HEOOXOAMMO
COCTaBIISICT IUIAH, MOMOOpaTh OCHOBHBIC WCTOYHHMKHM. Kak mpaBwmiio, Tpu pa3paboTKe TOKIana
ucnosb3yercs He MeHee 8-10 pa3nuuHbIX UICTOYHUKOB. B npouecce paboThl ¢ HCTOUHUKAMU HYKHO
CHUCTEMaTU3UPOBATh TOJYUYEHHbIE CBEICHUS, CHENaTh BBIBOABI M 0000meHus. OOmas TeMaruka
JIOKJIaJIOB OTIpE/IETISIeTCS MPENoAaBaTeieM, HO B ONIPeIeJICHUH KOHKPETHOW TeMbl MHUITUATHUBY MOXKET
MpOsIBUTh CTyAeHT. [Ipexkne uem BbIOpaTh TeMy JOKJaga, aBTOPY HEOOXOIMMO BBISBHTH CBOMU
HHTEpPEC, ONPEEINUTh, Ha/l KaKoi poOIeMoii OH XoTen Obl mopaboTaTh, 0oee TIIyOOKO €€ U3YUHTh.
Kaxnpiii nokman 1OoKeH HauuHAThCS C BBEACHUs. BBeaeHwe - 3TO BCTynuTeNbHAas 4YacTh
HAyYHOUCCIIEIOBATEIbCKON pPabOThl. ABTOp JOMKEH MPHIOKUTH BCE YCHIHs, YTOOBI B ITOM
HEOOJBIIOM MO 00BeMy pa3zenie MOKa3aTh aKTyaJbHOCTh TEMBI, PACKPBITh €€ MPaKTUYECKYIO
3HAYUMOCTb.

B ocHOBHO# yacTu JOKIa/la pacKphIBaeTCsl €ro cojaepkanue. Kak npaBuio, OCHOBHasi 4acThb
COCTOUT M3 TEOPETHUECKOTO U MPAKTUYECKOTO pa3/iesoB. B TeopeTnyeckoM pasnene pacKpbIBatOTCA
UCTOPUS U TEOpHsSl HCCIEAyeMOl MpoONeMBbl, AaeTcs KPUTHUECKHH aHalu3 JHUTeparypbl u
MOKa3bIBAOTCS MO3UIIMK aBTOpa. B mpakTrueckom paszzelie u3naraloTcst METOAbI, X0, U Pe3yJbTaThl
CaMOCTOSITENILHO MPOBEIEHHOTO AKCIEpUMEHTa Hiu ¢parmMeHTa. B OCHOBHOW 4acTu MOTYT OBITh
TaK)Ke MPEACTABIEHBI CXEMBI, TUArpaMMBbl, TaONHIIbI, PUCYHKA U T.J. B 3aKiItoueHUH MOABOASTCS
WUTOTHU PabOTHI, BBIBOJBI, K KOTOPHIM MPHUIIIET aBTOP, U PEKOMEH/IAINH. 3aKJIIOYeHUE JOHKHO OBIThH
KpaTKUM, 00s3aTeIbHBIM M COOTBETCTBOBATH MOCTABJIICHHBIM 3adadaM. [Ipu MmoOAroToBKe yCTHOTO
BBICTYIUICHHUSI HY)KHO YUYWTBHIBaTh €0 periaMeHT - He Oosee 10 MuHYT. BechbMa BBIMTPHIIIHBIM
SIBJISICTCS] TIPEJICTABIICHUE JTOKJIa/1a, COTPOBOXKIAIOIICECS TPE3CHTAITUEH.

Memoouueckue pekomeHoauuu cmyoeHmam 0 n0020MoOKU K IK3AMEH).

Iloarororka CTYACHTOB K 3K3aMCHY BKJINOYACT TPU CTAAUU: -
CaMOCTOATCIIbHAA pa60Ta B TCUCHUC yqe6Hor0 roaa ceMceCTpa; -
HEMMOCPEACTBCHHAA MOATOTOBKA B JTHU, MMPCAMICCTBYIOIIUEC DK3aMCHA,
- ¢JJa4ya 5K3aMcCHa.
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[TogrotoBKy K 9K3aMeHy IelecooOpa3HO HadaThb C M3Y4eHHS U NpopabOTKU
HOPMaTHBHOIIPaBOBBIX HCTOYHHUKOB M JnTeparypsl. llpexne Bcero, cieayer BHUMAreiabHO
NepevnTaTh y4eOHyI0 MporpaMmy M IpOTrpaMMHBIE BOIPOCH! JJISi MOATOTOBKH K AK3aMEHY, YTOOBI
BBIICIUTh U3 HUX HauMeHee 3Hakomble. Jlanee HOIKEH clenoBaTh ATal I[OBTOPEHHS] BCETo
nporpaMMHoro marepuana. Ha sty paboty nenecooOpa3Ho oTBecTH OOJBIIYIO YacTh BPEMEHH.
Crenyromum 53TanoM SBJISIETCS CAaMOKOHTPOJb 3HAHMA M3YYEHHOIO Marepuana, KOTOpBIH
3aKJIIOYAeTCsl B YCTHBIX OTBETAX HA MPOrpaMMHbIE BOIPOCHI, BEBIHOCHUMBIE Ha 3K3aMeH. Te3ucsl
OTBETOB Ha HamOoJiee CIOXHbBIE BOIPOCHI JKEIATENIBHO 3alucarh, TaK KAaK B IPOLECCE 3aluCh
BKJIIOYAIOTCSl  JOIOJHMUTENbHBIE MOTOpHBIE pecypchl namstu. IlpemiokeHHas MeToaMKa
HEMNOCPEICTBEHHOM NOATOTOBKH K IK3aMEHY MOXKET ObITh U M3MEHEHA. Tak, [JIs CTyAEHTOB, KOTOpbIE
CUMTAIOT, YTO OHM YCBOWJIM NPOTrpaMMHBI MaTepuas B IIOJHOM OOBEME U yBEPEHbI B IIPOUHOCTH
CBOUX 3HAHUH, JOCTATOYHO OETIIOro MOBTOPEHHs yueOHoro Marepuaina. OCHOBHOE BpeMsi OHU MOTYT
VIACTUTH YIITyOJIEHHOMY U3YUYCHHIO OTACIBHBIX, HAMOOJIee CIOKHBIX, TUCKYCCHOHHBIX ITPOOIIEM.

OCHOBHBIM HCTOYHUKOM IOATOTOBKHM K 3K3aMEHY SBIISETCS KOHCHEKT JIeKUuil. Y4eOHbIH
Marepuag B JIEKIIMM JAeTcsl B CHCTEMAaTU3UPOBAHHOM BHJE, OCHOBHBIE €0 IOJIOKEHHUS
NEeTaIU3UupPYyOTCs, MHOAKPEIUIAIOTCS COBPEMEHHBIMU (DaKTaMM M HOPMATUBHOW HH(OpMaIUei,
KOTOpbI€ B CHJIy HOBH3HBI, BO3MOXKHO, €Il[€ HE BOLUIM B ONyOJIMKOBAaHHBIC MEYaTHbIE UCTOYHUKH.
[IpaBUIBHO COCTaBIEHHBIN KOHCIEKT JEKIMHA COAEPXKUT TOT ONTUMANIbHBIA 00beM HHpOpPMaLUH, Ha
OCHOBE KOTOPOI'O CTYJAEHT CMOXKET IpPEACTaBUTh ceOe Bech yueOHbId Marepuain. Cieayer TOYHO
3allOMMHATh TEPMUHBI M KaTErOpUH, IOCKOJIBKY B MX OINPEACNIECHUSX COAEPKATCA IPU3HAKHU,
MIO3BOJIAIOIINE YSACHUTh UX CYIIHOCTh U OTIMYUTH 3TU MOHATHS OT ApPyrux. B Xoze moaroTroBku k
9K3aMEHY HeoOXOAMMO 00paIaTh BHUMaHUE HE TOJIBKO HA YPOBEHb 3allOMUHAHUS, HO U HA CTEIIEHb
IIOHUMAHUS KAaTeTOpUi M pealbHbIX OPUIUYECKUX MpoOIeM. A 3TO JOCTUIaeTcs HE MPOCTHIM
3ay4yMBaHUEM, a YCBOCHHEM IPOYHBIX, CHCTEMaTHU3UPOBAHHBIX 3HAHUMN, AaHAIUTUYECKUM
MBIILIJIEHUEM.

7. DOoH/1 OLICHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI M OLICHUBAHUSA Pe3yJIbTATOB 00y4eHHsl Tekyinii KOHTPOJIb
(paboTa Ha MPaKTUUYECKUX/CEMUHAPCKUX 3aHATHUSAX):

- YCTHBIE OIIPOCHI
- TECTUPOBAHHE

- BBICTYIUICHHE C JOKJIAZIOM
IIpoMeKyTOUYHBINM KOHTPOIIb

- TCCTUPOBAHUC

7.2  lkana u KpUTEPHUHU OLCHMBAHUS Pe3yJIbTATOB 00y4eHM S

Yemuwtii onpoc
Pa3BepHyTHIN OTBET CTy/IEHTA IOJDKEH MPEACTABIATH COOOU CBA3HOE, IOTUYECKU

IOCIICAOBATCIBHOC COO6H.[CHI/IC Ha 3aJaHHYIO TEMY, ITIOKA3bIBaTh €0 YMCHHNE IPUMCHSATH
OIpEACIICHU, ITPpaBHUJIa B KOHKPETHBIX ClIydasX.

Toxazamenu OYEHUBAHUA.
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1) mnonHOTa U NPaBUIIBHOCTH OTBETA;

2) cCTeneHb OCO3HAHHOCTH, IIOHUMaHWsI H3Yy4YEHHOro; 3) SA3BIKOBOE
odopmiieHue OTBETA.

Kpumepuu oyenusanus ycmnozo onpoca:

S 0an10B cTaBUTCA, €CIU CTYAEHT IOJIHO M3JIaraeT Marepuai (OTBEYaeT Ha BOIIPOC), AAET
MPaBWJIbHOE OINpEesICHUe OCHOBHBIX TMOHATUN; OOHApY)KMBAaeT MOHMMAaHWE MaTepuaja, MOXKET
000CHOBATH CBOU CYKJEHUS, IPUMEHUThH 3HAHUS Ha MPAKTUKE, TPUBECTH HEOOXOAUMBIE TPUMEPHI HE
TOJILKO U3 Y4eOHHUKa, HO U CAMOCTOSITEIILHO COCTaBJICHHbIE; 3J1araeT MaTepual Mocae10BaTeIbHO U
MIPaBWJIBHO C TOYKU 3pEHUS] HOPM JIUTEPATYPHOTO S3bIKA.

4 6aJj1a CTaBUTCS, €CIIHM CTYICHT J1aeT OTBET, YIOBJIECTBOPSIOIINIA TEM e TPeOOBAaHUAM, UTO
u i 5 OGayyioB, HO JomyckaeT 1—2 ommuOKH, KOTOpBIE caM >K€ HCIpaBiisieT, U 1-2 Hemodera B
MOCJIEIOBATEILHOCTH U I36IKOBOM O(OPMIICHUH H3JIaraeMoro.

3 6aJs1a CTaBUTCS, €CITH CTYICHT OOHAPYKMBAET 3HAHUE U TOHUMaHUE OCHOBHBIX MTOJIOKCHUIA
TE€MbI, HO M3JIaraeT Marepuaj HEMOJIHO W JOMYCKAeT HETOYHOCTH B OMPECICHUU TMOHSTUN WIIH
(hopMyIHPOBKE NMPABUIT, HE YMEET IOCTATOUHO ITyOOKO U I0Ka3aTeIbHO 000CHOBATH CBOU CYKICHUS
U TPUBECTH CBOU MPHUMEPHI, M3JIaraeT Marepuan HENoCleJ0BaTelIbHO M JIOMYCKaeT OIIMOKU B
SI3LIKOBOM O(hOPMJICHUH U3JIaraeMoro.

2 0anna CTaBUTCS, €CIIM CTYACHT OOHapy)XWBaeT HE3HaHWE OOJbIIeH YacTu
COOTBETCTBYIOIIETO BOMPOCA, IOMYCKAeT OIMOKHM B (HOPMYIHMPOBKE OINpENEICHUN |
[IpaBWJI, UCKAXKAIOIIKUE UX CMBICII, OECIIOPSIIOUHO U HEYBEPEHHO M3JIaraeT MaTepuall.

Tecmuposanue (mekywuii u npomelicymounbvlii KOHMpOoJib) a0

51% - HeynOBIETBOPUTEIIBHO
51%-80% - yn1oBIETBOPUTEIBHO
81% - 90% - xopom1o

91% - 100% - oTnuHO

Hoknao

5 0a/1J10B 1pH BHITIOJIHEHUU CIEAYIOIIMX yCIOBUIA:
1. B packpbIThI ciienyromnme BOpocChI:
- CYTh paccMaTpUBaeMOro acleKTa U MPUYUHY €ro paCCMOTPEHHUS,
- OIMCaHME CYIIEeCTBYIOIIMX JJIs JAHHOTO acleKTa MpoOieM U MpeasiaraeMble MMy TH UX PEeIIeHUs.
2. CobnroneHue perimaMeHTa mpu MpeICTaBICHUH JOKIIaa.
3. [IpencraBnenue, a He YTEHHE MaTepHaa.
4.  Hcnonn3oBaHue aKTyaJIbHBIX HOPMAaTHUBHBIX, MOHOTpadUIECKUX U
MEPUOUICCKIX UCTOYHUKOB JINTEPATYPHI.
5.  YeTKoCTb OTUKIIHH.
6.  IIpaBUIBLHOCTH U CBOEBPEMEHHOCTh OTBETOB HA BOIPOCHI.

7. JloKJax COIpOBOXKAAETCS MPEe3eHTaluen
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4 6anJ1a: HEBBIOJHEHUE JIIOOBIX JBYX M3 YKa3aHHBIX YCJIOBHUH. 3
0aJuia : HEBBIIOJHEHHUE JIIOOBIX TPEX W3 YKa3aHHBIX YCIOBHUM. 2

0aJu1a: HEBBITOJHEHUE JTFOOBIX YCTBIPEX U3 YKa3aHHBIX YCHOBHﬁ.

7.3  OuneHo4HbIe cpeacTBa

7.3.1. Texymuii KOHTPOJIb

Ipumepnuie gonpocovl no OUCUUNIUHE

1) MeTO,I[BI IIOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I opraHn3alvii Ha OCHOBE CHCTCMBbI
yHrpaBJICHHUA B3AUMOOTHOIICHUSIMU

2) Hazosure (pokyc-cTpareruu OpraHu3aluy ¢ Ucrnoiab3oBanueM koHuenuuu CRM
3) Kuaccuduxamus CRM — cuctem

4) Meroapl aHaNM3a B3aMMOOTHOILIEHUH C 3aMHTEPECOBAHHBIM KPYTOM JIUL

5) Haznauenue CRM — cucrem

6) IlpuHIUTIBI MApPKETUHTAa OTHOLICHUH

7) Ilpouecc, ocobenHoctu BHeApenus CRM — cuctem B opraHuzanuu

8) ®opmbl aHATH3A CIOKUBIIUXCS B3AUMOOTHOIICHUH C KIMEHTaMU

9) HHcTpyMeHTHI opraHu3aiuu oneparuBHoi padotel ¢ CRM — cucremamu

10) [IpumMeps! KpUTEpUEB AJIS OLEHKU B3aUMOOTHOLICHUN

11) Tunel u HazHaueHue CRM — cucrem

12) TlepcnieKTUBBI pa3BUTHS YIPABICHUS B3aUMOOTHOIIEHUH B PoccuiicKUX KOMIaHUIX
13) U3nep>xku pUBJICUEHUS 3aMHTEPECOBAHHBIX JIHI]

14) TlopTrdenbHblil aHanKU3, KaK HHCTPYMEHT OIIEHKH 3()(hEKTUBHOCTU B3aUMOOTHOIIEHUH 15)
Pacckakute Ipo Mozienb OTPaciIeBOro aHaIu3a.

16) Pacckakute npo Mozeb OOLIUX CTPATETHii.

17) Pacckakute po Mozesb JTUAEPOB PhIHKA.

18) PacckakuTe npo cTpaTeruio JUAepcTBa Mo U3AEepKKaM.
19) Pacckaxute nipo crpareruto quddepeHnanmu.

20) Pacckaxkurte po cTpaTeruto poKycHpoBaHHUSI.

21) Pacckakute mpo CTpaTeruio JUAEpPCTBa 110 ONeparusiM.
22) Pacckaxkute Mpo CTpaTeruio JUAEpCTBa MO MPOAYKTY.

23) Pacckaxkute mpo cTpaTreruto OnMM30CTU K KIMEHTY. 24) OxapakTepu3ylTe KIMEHTCKYIO
CTpaTeruio.

IIpumepHbie mecmogvie 60npocol
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1. Kakoii ux THX CHOCOOOB Jact  Hambouee MIOJIHYIO KapTUHY
U3MEpPEHHs! YIOBJIETBOPEHHOCTH KIIMEHTA:

1) MHTEpaKTUBHBINA OMPOCHI HA
cairTax

2) reneponnbii  ompoc  3)
aHKeTa TI0 TI0YTe

2. Kakyto nHpopmaiuo MOXXHO MOTYYUTh O JIIOOOM YeIoBeKe, 3ameainieM Ha Web-cait?
1) pernoH npoxuBaHUs KIMEHTA
2) BpeMsi, KOTOPOE OH ITPOBEI Ha CalTe
3) nepcoHaJIbHbIC JaHHBIC
4) kakue NeHCTBUS BBIMOIHSI Ha caiiTe
3. Kakoli xaHaJ1 B3aUMOJIEWCTBHUS C KIMEHTOM HanOoJIee MeIJIEHHBIA
1) anekrpo
HHas 1o4Ta

2) noura 3)
dakc
4) SMS 5) tenedonus

4. Kakne CRM — cucremsbl pUHAAIEKAT HHOCTpaHHBIM BeHaopam 1) amoCRM;
2) Oracle Siebel CRM;

3) Sales Expert;

4) SugarCRM; 5) ASoft CRM; 6) Monitor CRM.

5. Yro saBnsercs nenso CRM

1) MIOCTPOEHUE JIOITOCPOUYHBIX JOBEPUTENIBHBIX OTHOIIEHUH ¢ MOCTAaBIIMKAMU
yCIIyT

2) MIOCTPOEHUE JOJITOCPOUHBIX JIOBEPUTEIIbHBIX OTHOILIEHUH ¢
3aWHTEPECOBAHHBIM KPYI'OM JIMIL

3) HU TO U HE Jpyroe

Iepeuenv mem 013 n0020MoOBKU 00K1A0A

3amgaHme:
- HaWTH HHPOPMAIIMOHHBIE pECYpPChI IO BHIOPaHHOMY BapHaHTY 3aJaHUS;
- 03HAKOMUTHCS C OMUCAHUEM, CTPYKTYPOU U OCOOEHHOCTSIMHU CHUCTEMBI;
- MIPOAHAIIU3UPOBATH MTPAKTUKY €€ IPUMEHEHUS;

- COCTAaBUTB IICPCUCHDb MCPOHPHHTI/Iﬁ 110 BHECAPCHUIO CRM-cucremsI Ha

NPEANPUITHH;



- MOJrOTOBUTH KPATKYIO aHATMTHUECKYIO 3aIMCKY (11€71b, 33/1a4u padoTHI,
HalJICHHBIE PECYpChl U MX KpaTKas XapaKTEPUCTHKA, JOCTOMHCTBA, HENOCTATKH,
BBIBO/IbI, IIPEUIOKEHU );

- MOATOTOBUTH COOOIIEHUE (MPE3EHTALIMIO) HA MPAKTUYECKOM 3aHATHUH.

Temaruka: Haumenoanue CRM — cuctemsl (BBIOpaTh 1)
1. Microsoft Dynamics CRM

Sales Logix Siebelé

Sales Expert,

Quick Sales Monitor CRM
WinPeak CRM

Papyc CRM

1C: Ynpasnenue npousBoAcTBEHHbIM npeanpudrueM 8.0 CRM
Marketing Analytic
9. Terrasoft CRM

10. JAHUT - CRM
11. KOHCH

12. Kacarka

13. UHDK-I1apTHep

e A o

7.3.2. [IpomexxyTouHast aTTECTAIIHS

[IpomexxyTouHasi arrectamusi MOXET TPOXOIUTH TIOCPEACTBOM TECTUPOBAHUS HIIU
MTOCPEJICTBOM OTBETA Ha 3K3aMEHAIIMOHHBIN OMIIEeT.

[Ipn npoBeaeHMM TNPOMEXKYTOYHOW arTecTauu B (OpMe TECTUPOBAHUS TECT JOJIKEH
OXBaThIBaTh BCE TEMBI Kypca.

Ilpumepnutii d)opmam mecmoeblx 6onpocoe.

1. Yro aBnsercs TomukoM i BHeApeHus CRM cucrem.
a) YBennueHue 00beMOB MPOU3BOJICTBA
b) YBennuenne KOHKypeHLIUN

¢) OcBOeHME HOBBIX PIHKOB COBITA IPOAYKLINU

2. Kakne ocHoBHBIE 1€ BHepeHus ctpaternd CRM npy Kpu3uCHOM CLieHapuu
a) peanu3anus yciIOBUM, HalaraéMbIX pyKOBOJCTBOM
b) cucremaruzanus AeATEIbHOCTH COTPYIHUKA

C) KOHTPOJIb 3(h(HhEeKTUBHOCTH
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d) xoHTpONH HH(OPMAIIH

3. Kakue sTansl MapKeTHHIOBOro ukiia aBromarusupyer CRM - cucrema
a) oIpe/ieNICHUE LIEJIEBOM ayIuTOPUU

b) aHanu3 pe3ynbTaToB

C) IJIAHUPOBAHUE MAPKETUHIOBON KaMIIAHUU

d) mouck ucxonos

4. Otmnurie CRM-cucTeMBI OT MEPBBIX CUCTEM aBTOMATU3aIlMU YIIPABICHUS
a) BO3MOXXHOCTH aHaJIM3a U MPOTrHO3UPOBAHUS
b) popmupoBanme 6a3 qaHHBIX

C) HaKOIUICHHE UHPOPMALTUH

5. cxkonbko CRM-cucreM MOXET HCIIOJIb30BaThCsl B OPraHU3aluu:
a) MO KOJIMYECTBY TUIIOB B3aUMOJECHCTBUS

b) Tonbko omHA

c) He Ooiee IByX

Ilpu  nposedenuu  npomedscymoyHou — ammecmayuu — NOCPEOCMBOM  omeema  Ha
9K3aAMeHayuoHHble ounemsl. B kaxcoom duneme oondxxcrno 6vims no 2 éonpoca. Ilepeuenv gonpocos
01 N0020MOBKU K IK3AMEHY.

[Tpob6nemaTrka MOCTPOEHUS OTHOLIEHUH C KIIMEHTOM.

OpueHTanus KOMIIAHUY HA KJINEHTA.

[Tonxoxas! k onpeaenenuo CRM.

Pons CRM B komnanuu u npumenenne CRM B pa3nnyHbIX cepax SIKOHOMUKH
[Ipouecc pa3paboTKK cTpaTeruu: OCHOBHBIE ITAlbI.

Pazpabotka ctpareruu CRM.

BapuanTs! ctparernit CRM B komMnaHuu.

S L o

[Ipouecc co3nanre IEHHOCTH B KOMIIAHUH.

9. lleHHoCTb, MONlyyaemasi KOMITAHHUEH.

10. LleHHOCTD, MTOJTy4aemasi KIIMEHTOM.

11. Tlogxoxap! Kk onpeaeneHuto (OleHKe) IIEHHOCTH.

12. ®opMupoBaHUE IEHHOCTHOTO MPEUIOKECHHUS.

13. Ananu3 npuObUILHOCTH U MOXKU3HEHHON CTOMMOCTHU KJIMEHTA.
14. Kanansl B3anMOIEHCTBHS C KIHECHTAMH.

15. Crparerun ynpaBieHUsI KaHaJlaM{ B3aUMOJICHCTBHS.
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16.
17.
18.
19.
20.

21.
22.

23.
23.

MynbTrKaHadbHasl CTPATETUsl.

Ponb nH(pOpMAIMOHHBIX TEXHOIOTUI U yIpaBlieHUs HH(OpMAaLUeH.
Texuunueckue 6aprepsl Ha myTH CRM.

[Tpunoxenus ms front-office n back-office monpasneneHui.
HNucTpymeHTapuii aHauTu4eckoro u onepatusHoro CRM.

OreHKa CUCTEMBI YIIPABIICHHS OTHOIICHUSAMU C KJIMEHTAMU.

YpOoBHU W HMHCTPYMEHTBHI OLICHKH: KJIMEHTBI, COTPYIHHUKH H TMPOIECCHI, CTpATErus,
pE3YJIBTaThI IeATEILHOCTH.

Ponb kiMeHTCKO# cTpareruu

Cuctema cbaaHcupoBaHHBIX TNokazareneid. 24. Buenpenue CRM B koMmnaHuU:

OCHOBHBIC OPUCHTHPLI U CIIOKHOCTHU.



