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4

1.  Ilenwm, 3aauu U IVIAHUPYeMbIe pPe3y/IbTaThbl 00yUeHHs M0 AUCIUIINHE

Llenp W3yyeHUs OUCLIMIUIMHBL. VI3yueHWe MeTOJOB M crHelM(UKA BHEJPEHUs CUCTeM
ympaB/ieHus KaueCTBOM B OpraHu3aliiu, OmpejiefieHde pe3epBOB MOBbIlIeHUs 3G (HeKTUBHOCTH
OW3HeC-TIPOLIeCCOB B OpraHU3al[|H.

K ocHOBHBIM 3371auaM 0CBOEHUS AUCLIMILIMHBI « BHeJpeHre cricTeM yIipaB/ieHusl KaUeCTBOM B
OpraHu3alu» cyiefyeT OTHEeCTH:

- N3yueHue cucTteM MeHe[)KMeHTa KauecTsa I10 crtazapram [SO.

- OBnaseHve OCHOBaMH CepPTU(UKALMM U pecepTU(UKALMM CUCTeM MeHe)KMeHTa
KauecTBa OM3HeC-TpoLIeCCOB OpraHU3al[|y.

- XapakTeprCTHKa CreljuabHbIX METOJ0B yIIpaB/IeHusl KauecTBa.

- AHanu3 MeHeP)KMeHTa 3HaHUM U MeHe/PKMeHTa U3MEeHEeHUM.

- Ot1leHKa >KM3HEHHOT0 L[UK/Ia O13HeC-TIpo1ieCCOB OpraHU3alivu.

OOyueHre TI0 JUCLUIIIMHE «BHeIpeHWe CHUCTeM YIIpaB/ieHHs KAYeCTBOM B OpraHU3alun»
HarpaBJieHo Ha (hopMHUpOBaHHe y 00YUAIOIUXCS CJIeAYIOIMX KOMIeTeHIINH:

Koa n NupaukKaTopsl JOCTH)XeHUS KOMIIeTeHI{MH

HauMeHOBaHUe

KOMIEeTeHIHi

IIK-1 Criocoben | MITK-1.1. 3HaeT cpe/icTBa ¥ METO/IbI Y/IyullleHe KaueCTBa; BU/bI M 3Tallbl

OCYLL|eCTBJ/ISATh ay/JIUTOB KaueCTBa, [JOKYMeHTalds ayAuTa; MeTO[bl IIpOBeJieHuUs

pa3paboTKy, KODPeKTUPYIOIIMX U  TPEBEeHTUBHBIX  MEpOMpHUSITUH;  OCHOBBI

BHe/ipeHue U | IPOEKTUPOBaHYs U BHeIpeHUs1 UHTerPUPOBAHHBIX CUCTeM MeHe  )KMEeHTa;

KOHTPOJIb  CUCTEMBI | K/TFoueBble acTieKThl KOHLIeTIIMU lean-MeHe)kKMeHTa; 6a30Bbie TI0/I0XKeHHUs

yIpaB/IeHUst Teopuu lean-meHeP)KMeHTa.

KaueCTBOM NIIK-1.2. YmeeT y4acTBOBaTb B TIPOBEJeHUM KOPPEKTUPYIOIIUX U

MPOAYKLMHU B | IPEBEHTUBHBIX MEpPONPHUATHM, HallpaB/eHHbIX Ha Y/yullleHhe KauyecTBa;

OpraHu3aLyu OCYLL[eCTBJISATh TIPOEKTUPOBaHUE U BHe/IpeHre UHTerPUPOBaHHbIX CUCTEM
MeHe/PKMEHTa; OIpeZlesiiTb  ONTHMa/bHbIM IlepeyeHb METOJOB U
VHCTPYMEHTOB lean-meHe)kKMeHTa, KOODIMHMPOBATh WX peaau3alyio Ha
ypPOBHe (DMPMBbI; CTaBUTh U pelllaTh 3a/layd MeTOAaMH U MHCTPYMEeHTaMu
lean-mMeHe/pKMeHTa; TPUMEHSITb MeTOAbl W WHCTPYMeHThl lean-
MeHe/)KMeHTa.
NIIK-1.3. BageeT HaBblKaMKM U TEXHOJIOTHSIMM TIPOEKTUPOBAHUS U
BHe/IpeHUsI UHTEerpUPOBAHHBIX CUCTEM MeHe/)KMeHTa; HaBbIKaMU
WCII0/Ib30BaHUsl MeTOZOB lean-meHe[)KMeHTa; HaBblKaMU TPUMEHEeHUs
CrocoO0B  pacripesie/ieHUsi W BbIDaBHUBAHWS PeCYPCOB TIPeATIPUSTHS
HaBbIKaMH pa3paboOTKU MePOTPUSATHI U TPeJIOXKeHUN TI0 YAYUILeHUI0 U
COBEPIIIEHCTBOBAHUIO JIeSITeJTbHOCTH OPraHM3alvy B 00/1aCTH YIIpaBIeHUS
KaueCTBOM.

IIK-2 Criocoben | UTIK-2.1. 3Haet MeTO/bI yIipaBJIeHUs HeCOOTBEeTCTBUAMU;

OCYLL[eCTBJISITh KOPPEeKTHPYHOIe W TMpeAyIpeXAaroliie MepOIpUsTUS Ji CI0XKHBIX

KOHLIeNTya/bHoe, Ou3Hec-cucTeM, TPaBOBble OCHOBBI CepTU(UKALIMM CHUCTEM CpeJHero u

(GYHKLIMOHA/IBHOE ¥ | KPYMHOTO MaciiuTaba W CI0XKHOCTH; CrieliabHble MeTO/bl yTpaBIeHUs

Jlorhyeckoe KayeCTBOM CJIOKHBIX OOBEKTOB; OCHOBBI W TIPUHLMITBI MeHe)KMeHTa

MPOEKTHUPOBaHUE 3HaHUU U MeHepKMeHTa M3MeHeHUH.

CUCTEeM WUTTK-2.2. YMeeT TMpOEKTUPOBaTh, pa3pabaThiBaTh peKOMEeHJALUU U

pellieHHsl TI0 COBEepLIeHCTBOBAHHMIO [IeHCTBYIOLEel CUCTeMbl yIpaB/ieHus
KauecTBOM;
JIOTUYeCKH NIPOEKTUPOBATh KpUTepUU 3¢ peKTUBHOCTH u
pe3y/IbTaTUBHOCTA CHUCTeMBbI YIIpaBeHHUs KayeCTBOM U e€ OT[esbHbIX
IIPOLIECCOB.




00/1acTU  KauecTBa;
CHCTEM YIIPaB/IeHUs] KAUECTBOM.

MEHeID)KMEHTa Ka4ieCTBd,

WIIK-2.3. BnajeeT HaBLIKAMM aHA/IM3a MACIITAOHBIX M CJIOXKHBIX CUCTEM
HaBbIKAMM TIPOBEJIeHHs CTpaTeruyeckoro
aHa/lM3a [y pa3pabOTKU CTpaTernuecKWX HallpaB/IeHUH pa3BUTUSA B
HaBbIKaM{  (PYHKIIMOHAJbHOTO TMPOEKTHUPOBaHUS

2.  MecTo ANCIMIUIMHBI B CTPYKType 00pa3oBaTe/IbHOI MPOrpaMMbl

IUCLUMTUIMHA OTHOCUTCSA K 00s13aTe/ibHOM yacTh 6/10Kka b1 «IuCIMIIMHBI (MO /TN )».

MucourivHa «BHeZipeHye crcTeM yripaB/ieHUsl KaueCTBOM B OpraHu3aliii» B3aMMOCBs3aHa
JIOTUUECKU U CofieprKaTelbHO-MeTOJUUeCKH CO C/IeAyIOIIMMY AUCLMIVIMHAMU U rpakThUkKamu OIT:

- YnpaBieHue )KU3HEHHBIM LIMK/I0M OM3HeC-ChcTeM
- IHCTpYMeHTBI 1 anropyuTMbl MeHe/PKMeHTa KaueCTBa B OpraHu3alin

- MeHe)KMeHT npo(ecCHOHaNbHOM TPaeKTOPUH CIleLjaancTa o KauecTBy

3. CTpyKTypa M cojeprKaHue JUCIUILIUHBI

OO6r11ast TPYA0EMKOCTh JUCIUIIMHBI COCTaB/IsIeT 2 3aueTHbIX(e) eauHuUI(bl) (72 vaca).

3.1  Bujpl yueOHOI paboThI M TPYAOEMKOCTD

(o dhopmam oOyueHus)

3.1.1. OuHasi popma obyueHust

No < KosmuecTBO CemMecTphbl
Buj yueOHOM paboThI
n/n yacoB 2
1 | AyauTOopHBbIe 3aHATUA 28 28
B ToM uncre:
1.1 | Jlekiuu 10 10
1.2 | CemuHapcKue/TipakTUUeCcKue 3aHATUs 18 18
2 | CamocrosiTesnibHasi padota 44 44
3 | IlpomexxyTouHas aTTecTarus
3aueT/aud.3aueT/3K3aMeH 3auet 3auet
Hroro 72 72
3.2 TemaTnueckKuil NViaH U3yueHUS JHCHUIIMHBI
(o popmam oOyueHus)
3.2.1. OuHast popma oOyueHUs
Tpyn0eMKOCTb, Yac
AyputopHas pa6oTa =
vy (% |56
Ne Pasjie/ibl/TeMbl o - % Se| Ex| S2| 28
n/n JUCIUILTHHBI Y = = E © UE: % e 3 N
| § |Eci| 55| E2| g’
S | £2% 8% | 22| ¢
O E = = S
1.1 | Tema 1 Mopesnb cucTeMbl 14 2 4 8
MeHe/PKMeHTa KayecTBa
1.2 | Tema 2 OCHOBHBbI€ [TIOHATUS 15 2 4 9




ynpaBJ/ieHHsi KaueCTBOM

1.3 | Tema 3 KoHLenus HenpepbIBHOIO 15 2 4 9
copepiieHcTBoBaHus (HC)
1.4 | Tema 4 Pa3zpaboTka 00I1leCUCTEMHON U 15 2 4 9

CrieliabHOM [JOKyMeHTaliy CUCTeM
MeHe/)KMeHTa KauecTBa

1.5 | Tema 5 Cy1HOCTE U COfep)KaHue 13 2 2 9
cepTr(UKaLMK NMPOAYKLMH, MPOLIeCCOB
Y CUCTeM ynpaBJleHusi

Htoro 72 10 18 44

3.3 CopepxaHnue JUCIMIIJIMHbI

Tema 1 Mopenb cucTreMbl MeHe/)KMEHTa KauecTBa

Cuctema meHepkMeHTa KauectBa ISO cepun 9000. Ceptudukarus no crasgapty ISO 95000.
Bmusiaue ISO 9000 Ha fiesiTe/IbHOCTh OpraHr3aLyu.

Tema 2 OCHOBHBIe IOHATHA yIIPaB/IeHUs KaueCTBOM

OmnpesienieHre TIOHATUS "OGepeXxyiBoe TMPOM3BOACTBO". OCHOBHbIE TIPUHLUIBI CUCTEMbI
GepexxyiBOro 1pou3Bo/CTBa. [IpenmyinecTBa crcTeMbl OepeKIMBOr0 TIPOM3BO/CTBA.

Tema 3 Konienus HenpepbIBHOr0 coBepuieHcrBoBanus (HC)

KoHuennus HernpepsIBHOTO COBepIIeHCTBOBaHuA. [IpakThKa UCI0Ib30BaHUs HellpepbIBHOTO
COBEpLIEHCTBOBAaHMSI B Ma/lbIX M CpeJHMX NpeAnpusaTvsax. KirodeBble (hakTopbl ycrexa IIpU
BHegpeHny npakTuku HC B MCII. B3anmopelicTBre pyKOBOZCTBA U COTPY/JHUKOB.

Tema 4 Pa3paboTka o00IIECHCTeMHON M CHEIUATBHON JOKYMEHTAallMd CHCTeM
MeHe/PKMeHTa KauyecTBa

Konuerus Ilects Curm. PaciipocTpaHeHHbIe 3a01y>kKAeHus 10 moBoAy KoHuenuu [lectb
Curm. ITpeumyiectsa Ilects Curm.

Tema 5 CymjHOCTh U co/iep)KaHHe cepTU(UKAIUM MPOAYKLMH, NMPOLIECCOB U CHUCTEM
ylpaB/IeHUs

O6mactb npumMeHenus ISO 9001. Criocob Hamvcanust 06/1acTH IpUMeHeHust ctaHgapta 1ISO
9001. ITpumeps! obnactu mpumeHeHus craizgapra ISO 9001. PacripocTpaHeHHbIe OTMOKH, KOTOPBIX
cepyeT u3berath MpU HamucaHye obsact mpuMeHeHus ISO 9001.

3.4 TemaTHKa CeMHHAPCKUX/MPAKTUYECKUX H JIA00PaTOPHBIX 3aHATUI

3.4.1. CemuHapCcKUe/TipaKTUYECKUE 3aHITUS

Tema 1 Mogienib CUCTEMBI MEHE/I)KMEHTA KaueCTBa CemMuHapckoe 3aHsaTue 1
Tema 2 OCHOBHBbIe [TOHATHS YIIpaB/IeHUs] KAUeCTBOM CemuHapckoe 3aHsiTHe 2
Tewma 3 Konyennus HerpepbIBHOro coBepiieHcTBoBaHus (HC) CemuHapckoe 3aHsaTue 3
Tema 4 Pa3paboTka 0011jeCMCTeMHOH U CITieljhabHON CemuHapckoe 3aHsTue 4
JIOKYMEHTaLU CUCTeM MeHe/)KMeHTa KauecTBa

Tema 5 CyIIHOCTb U CcofiepKaHue cepTU(hHUKALIMM MPOAYKIUH, CemuHapCKoe 3aHsTHe 5
TIPOLIECCOB U CUCTEM yIIpaB/ieHUs!

4.  YueOHO-MeTOHUYECKOe ¥ MH(GOpPMALIOHHOE 00ecreueHHe

4.1 OcHoBHas J1UTepaTypa




1. Bacun, C. I'. ¥YmpaprieHue KauecTBOM. BceoOiuii mogxoz : yueOHUK /s
OakanaBpuaTa u maructparypsl / C. I'. Bacun. — Mockgsa : M3gatenscrBo FOpaiit, 2019. — 404 ¢. —
(bakamaBp u Maructp. Akagemuueckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr
3/1eKTPOHHBIN / O6pa3oBarenbHast ratdopma FOpaiit [caiiT]. —  URL:

https://urait.ru/bcode/425062.

4.2  Jlomo/siHUTe/bHAs JUTepaTypa

1. CrapoBepoBa, K. O. MeHemxmeHT. OPPeKTUBHOCTh YIIpaBIeHUs : ydeOHOe
nocobue st By3oB / K. O. CrapoBepoBa. — 2-e u3f., UCTp. U jAorn. — Mockga : M3aarenbCcTBo
FOpaiit, 2021. — 269 c. — (Beoiciiee obpasoBanue). — ISBN 978-5-534-09017-8. — Tekcr :
3/1eKTPOHHBIN // OO6pa3oBarenbHast raTdhopma FOpaiirt [catiT]. — URL:

https://urait.ru/bcode/471203
4.3 O/IeKTPOHHBbIE 00pa3oBaTe/IbHbIE PeCypPChI

[1pu n3yyeHuu paszesioB JUCLIMIVIMHBI IPEAYCMOTPeHO hcnosib3oBaHue DOPa «BHeapenue
CHCTeM yTIpaB/ieHHsI KaueCTBOM B OpraHu3aiium» https://online.mospolytech.ru/course/view.php?
id=9591

5. MaTepI/IaJIbHO-TEXHI/l‘-lECKOE obecrneuenue

Aypuropust /711 IEKIMOHHBIX U CeMUHAPCKUX 3aHATUH obirero ¢oxzga. Crosibl yuebHbIe €O
CKaMbsIMH, ayJUTOpHas [OCKa, I1epeHOCHOW MYJIbTUMEeJUNHbI  KOMILIEKC  (TIPOeKTOop,
NIPOEKLIMOHHBIN 9KpaH, HOyTOYK). Pabouee MecTo ripernoaBaresisi: CTOJI, CTYII.

6. MeToguuecKue peKOMeHAaluu

6.1 Metoguueckue peKOMeHAALUMU /I IIpenojaBare/is [0 OpPraHu3aLuu
o00yueHUst

[Tpe3enTanyst (OT aHTJIMMCKOTO CJIOBA - TIPeJCTaB/IeHHe) — 3TO HabOp IIBETHBIX KapTUHOK-
C/1IaliloB Ha oOrpe/ie/ieHHYI0 TeMy, KOTOpbId XpaHUTcS B (haiine crieljuasbHOro ¢opmaTta C
pacivpenveM PP. TepmuH «rmpe3eHTalusi» (MHOT@ TOBOPSAT «C/1ak/1-(hUIbM») CBSI3bIBAIOT, TIPEX/e
BCero, ¢ MHGOPMAIL[MOHHBIMU U PeK/JIaMHbIMU (YHKI[USIMHA KapTUHOK, KOTOpble pacCuMTaHbl Ha
orpeJie/IeHHYI0 KaTeropyio 3puTesieit (1oib30BaTesnei).

YroObl Tpe3eHTAl[ds] XOPOIIO BOCIPUHMMAAACch C/ylIaTelssMA W He  BbI3bIBajia
OTpHULIATe/IbHBIX 3MOLMM (TIOACO3HATeTBHBIX WM BIIOJIHE OCO3HAaHHBIX), HEOOXOAUMO COOJIIOATh
npaBu/a ee oopMIeHusl.

[lpe3eHTarisi TpejriosiaraeT codeTaHWe WHGOPMALMM pPA3/IMYHbIX THUIIOB: TEKCTa,
rpaduuecKux n300paXkeHui, My3bIKaJTbHBIX U 3BYKOBBIX 3((dEKTOB, aHUMAIMU U BUIe0(hparMeHTOB.
[TosToMy HEOOXOJUMO YUWUTHIBaTh CrelupUKy KOMOWHHDOBaHUWS (parMeHTOB HWH(OpMaLUU
pa3nuuHbIX TUMNOB. Kpome Toro, oopmiieHre 1 IeMOHCTpPALYs KaXK/[OTO U3 TIePeUrC/IeHHbIX THUTIOB
WHpOPMAaLIMK TaKXKe TIOJUUHSIETCS OfpeJe/ieHHbIM TpaBWiaM. Tak, Hampumep, AJisi TeKCTOBOU
WH(OPMalMK Ba)keH BbIOOp mipudTa, A1 rpaduueckoli — SIPKOCTb U HACBHIIIEHHOCTh IIBETa, /IS
HaWIyulllero UX COBMECTHOTO BOCIIPUSATHS HeoOXOAMMO ONTHMaabHOEe B3aMMOpAacCIo/ioyKeHWe Ha
cnaiize.

[ToMHUMO TIPaBUJIBHOTO PacCTONIOXKeHHsI TeKCTOBBIX OJIOKOB, HY>)KHO He 3a0biBaTh M 00 WX
coJiep>kaHuu — TeKCcTe. B HeM HU B KOeM cCjiyuae He JO/DKHO cCojiep)KaThcsi opdorpaduueckux
ombok. Takxke cieyeT yUUThIBaTh 00IIMe rpaBuia oopMiieHH s TeKCTa.


https://online.mospolytech.ru/course/view.php?id=9591
https://online.mospolytech.ru/course/view.php?id=9591
https://urait.ru/bcode/471203
https://urait.ru/bcode/425062

[Tocne co3fanus ripe3eHTal[uu U ee oopmIIeHus, HeOOXOJUMO OTperieTUpOBaTh ee MoKa3 U
CBOe BBICTYIJIEHWE, TIPOBEPUTb, KakK OyJeT BbIT/IS/eTh TMpe3eHTaluss B IjeioM (Ha 3KpaHe
KOMITbIOTEpa WK MPOEKLIMOHHOM 5KpaHe), HACKOJIbKO CKOPO U a/leKBaTHO OHa BOCIIPUHUMAETCS U3
pa3HbIX MECT ayJUTOPWU, TPU Pa3HOM OCBEIIIeHHH, IITyMOBOM COIIPOBOXKJEHUH, B 0OCTaHOBKe,
MaKCHUMaJTbHO TIPUO/IM>KeHHOW K PeaslbHbIM YC/IOBUSIM BBICTYTIIEHUS.

6.2 MeToauuecKHe yKa3aHHA /1A 00yJaKOIUXCS 110 0CBOCHHIO JUCIUTUTHHBI

Jlekiiss —  cUCTeMaTHuecKoe, TI0C/Ie[loBaTe/ibHOe, MOHOJIOTMYECKOe  U3/I0)KeHHe
niperiofiaBaTesieM yueOHOTO MaTepHasa, Kak IMpaBUjIo, TEOPeTHUECKOro XxapakTepa. [1pu noarotoeke
JIeKLIMU TIperio/iaBaTe/ib pyKOBOZCTBYeTCsl paboueii TporpaMMoit JUCLIMIIIMHEL. B riporiecce sekuui
PEeKOMeH/IyeTCsl BeCTU KOHCIIEKT, UTO TI03BOJIUT BIIOC/IEACTBUM BCIIOMHUTb M3y4YeHHbBIN yueOHbII
MarepuaJl, JOTIOJIHUTh COZIep>KaHue MPU CaMOCTOSATe/TbHOM paboTe C MTepaTypoi, MOArOTOBUTHCS K
3ayvery.

Cnenyer Takke oOpaljaTb BHMMaHWe Ha KaTeropuu, (pOpMyJMpOBKH, pacKpbIBarolue
Cofiep)kaHre TeX WIM UWHBIX SIB€HWHA U TIPOLECCOB, HAyuHble BBLIBOAbI U IPAKTUYECKHe
PEeKOMEeH/IAL[|H, TT0JI0XKUTETbHBIN OTIBIT B OPaTOPCKOM UCKYCCTBe. XKeslaTe/TlbHO OCTaBUTh B PaD0UMX
KOHCITIEKTax 10151, Ha KOTOPBIX /lelaTh IOMeTKU U3 peKOMeHJOBaHHOM JINTepaTyphbl, ZOTIOIHSIOIIHE
MaTrepuasl MPOC/IYIIaHHOHN JIEKI[UH, a TaK)Ke TOAUepKUBAIoI[He 0COOYI0 BaXKHOCTh T€X WJIM MHBIX
TeOPeTUYeCKUX I0JIOKEeHUH.

BbIBO/IbI 110 JIEKLIMH TTO/IBITOXKUBAIOT Pa3MbILLIeHUs MperoaBaresis 1o yueOHbIM BOTIPOCaM.
[TpenopaBaTenb MPUBOAWT CITMCOK HCITIO/IB3yeMBbIX M PEKOMEH/JYeMbIX WCTOUHUKOB [Jisl U3yUYeHHs
KOHKpeTHOW TeMbl. B KoOHLe /eKkiuu oOydaroljuecs MMelT BO3MOXXHOCTb 3a/laTh BOTMPOCHI
TIperiofiaBaTesio 1o Teme JieKLUU. [Ipy uTeHuy JIeKI|id 10 JUCLUMIVIMHE MOTYT HCIIO0/Ib30BaThCs
3/1IeKTPOHHbIE MYJ/IbTUMe/IUIHbIE TTpe3eHTaL1H.

MeToauueckue yKasaHus AJ1s1 oOyuaronuxcsi npyu pabote Ha ceMHUHape

CeMuHapbl peasu3ylOTCSI B COOTBETCTBUM C pabourM y4yeOHBIM IUIAHOM  TIpU
T0C/IeIoBaTeIbHOM M3YUYeHUH TeM IMCLMIUIMHBL. B X0/e MoAroToBKY K ceMrHapam 00yJaroiieMycst
pPeKOMeH/1yeTCsl U3yUUTb OCHOBHYIO JIUTepaTypy, 03HAKOMUTHCSI C JIOTIO/THATE/IbHOW JINTepaTypoH,
HOBBIMU MyO/IMKALMSIMUA B TIePUOANYECKHX W3JAHUSX: )KypHa/iaX, raseTax u T.J. [1pu aTom ciefyer
yuecTb PeKOMeH/Ialuy TIperiofiaBaTesisi U TpeboBaHUsST yueOHOM MporpaMmbl. PeKoMeHzyeTcs: Takke
nopabaTeiBaTh CBOM KOHCIIEKT JIEKLIMH, /lefias B HEM COOTBETCTBYIOIIWE 3aIllMCU U3 JUTepaTyphl,
pPeKOMeH/JOBaHHOM TIperiojilaBaTtesieM W TIPeJyCMOTPeHHOM ydeOHOM miporpammoii. CrefyeT
TIOATOTOBUTH TE3HUCHI JJis1 BBICTYTIJIEHHH 110 BCeM yueOHBIM BOMPOCaM, BELIHOCUMBIM Ha CeMHHaPp.

[TocKo/bKY aKTMBHOCTb OOyuarolerocss Ha CeMHUHAPCKUX 3aHSTUSIX SIBJSETCS TpeMeToM
KOHTPOJISl €r0 TIPOJBIKEHUsI B OCBOEHHM KypCa, TIOATOTOBKA K CEMUHAPCKUM 3aHATHSIM TpeOyeT
OTBETCTBEHHOIO OTHOLIeHWs. Ha WHTepaKTMBHBIX 3aHSATUSAX CTY[€HThI JIO/DKHBI TPOSIBIISATH
aKTUBHOCTb.

MeTouueckue yKa3aHus AJisi 00yUaroIuXcsi 0 OpraHU3alii CaMOCTOSITe/TbHOM PaboThI

CamocrosTenbHass paboTa 0OydYaroIMXCs HampaBlieHa Ha CAMOCTOSTe/NIbHOe H3yueHHe
OT/Ie/IbHOW TeMbl y4eOHOU AucruruivHbl. CaMocTosiTesibHasi paborta siBisieTcsi 00s3aTe/TbHOM /ISt
Kaxzoro obyuaromierocsi, ee oo6beM 1o omnpezenseTcss yueOHbIM TuiaHoM. [Ipu camocTosiTenbHOM
paboTe CTyJeHT B3aUMOJIeHiICTByeT C peKOMeH/JOBaHHbIMKM MarepuajiaMd TpU  y4aCTHU
TiperiofiaBaTeisi B BUZie KOHCY/IbTalWi. J{/s BBITIOHEHsI CaMOCTOSITe/TbHOU paboThI Ipe[yCMOTPEHO
Metoauueckoe obecrieueHre. DJIeKTPOHHO-OMOMMOTEUHOW cHcTeMa (3/7eKTpOHHasi OMO/MOTeKa)
yHUBepcuTeTa o0ecrieurBaeT BO3MOKHOCTb MHAVBU/YAIBHOTO JOCTYIIA K&XKJ0Tr0 00yuarolerocs us
mo6oii TOUKH, B KOTOPOU MMeeTCsi 0CTYT K ceTh VIHTepHeT.

7. DoHJ OLeHOYHBIX CPe/CTB



7.1 Metojbl KOHTPOJIS ¥ OL€HMBAHUA Pe3y/IbTaTOB 00yueHHus

IToxka3arenb ypoBHSI c)OpMHUPOBAaHHOCTH KOMIIETeHLIUH

BHE}IPEHI/IE CHUCTEM ynpaBJ/IeHUA Kda4eCTBOM B OprdHU3dIlUH

DI'OC BO 27.04.02

«YnpaB/ieHue KaueCTBOM»

OIl «YnpaB/ieHue OU3HEC-CHCTeMaMu»

B ripoijecce 0CBOeHUS JaHHOU AMCLIUTIIMHLI CTYI€HT (OPMUPYET U IEMOHCTPUPYET C/IeAYIOIIHE

KOMIIeTeHI|UH:
KOMIIETEHIINNIIepeueHb TexHo/10rUsA dopma CTerneH! YPOBHEH 0CBOeHUS
KOMIIOHEHTOB (l)OpMI/IPOBaHI/IH OHQHOHHOFOKOMHETEHHI/Iﬁ
KOMIIeTeHIMH  (cpeAcTBa**
IIK-1 Criocoben  [MITK-1.1. 3HaeT cpe/CcTBa HIEKIWs, AC, T,3 [ba30Bblil ypoOBeHb
OCYIIEeCTB/ISITb  [METOZBI yJIyullIeHe[caMOCTOsITe/TbHas - BrajeeT HaBblKaM{ aHaIM3a
pa3paboTKy, KauecTBa; BH/bl M 3Tarblpabora, CUTyalUii U TIPOBeJleHHUsI OLIeHKH
BHeJIpeHUe U ayJUTOB KauecTBa,[ceMUHapCKUe YCTOMUMBOCTH ¢hrHaHCOBOTQ
KOHTPOJIb CUCTEMBI |TOKyMeHTaLUst ayuTa;BaHsaTUs M0JIOYKEeHUs TIPeATIPUSITHS;
yTpaBIeHus MeTO/bI TIPOBeZieHus] - B/IajIeeT HaBbIKaMM paboThl (|
KayeCTBOM KOPPEKTHPYIOIINX 7 HODMaTHBHOW JOKYMeHTarei U
TIPO/IYKLIH B TPeBEeHTHUBHBIX MeTOJUKaMH OL[eHKH
OpraHu3aLyy MepOTIpUSITHH; OCHOBBI chuHaHCOBOTO TIOJIOXKEHMS
TPOEKTUPOBAHHUS Y Tpe/pUsITHS, JIOXO/THOCTH
BHeJIpeHUs MPOEKTOB, CTeNIEHU PUCKA.

VHTErPUPOBAaHHBIX  CUCTEM
MEeHe/PKMEHTa;  K/THOUeBbIe
ACTIeKThI KOHIIeMmIuy lean-

MeHe/KMeHTa,; 6a3oBbie
TOJIO’KeHHWsT Teopuu lean-
MeHe/P>KMeHTa.

NITK-1.2. YMmeeT
y4acTBOBaTh B IIPOBeZleHUY]
KOPPEKTHUPYIOIINX 5
MpeBeHTHBHBIX
MEepOTIPUSTHH,
HarpaB/IeHHBIX Ha
yIydiIeHre KavyecTBa;
OCYIIeCTBIISITh
MPOEKTHPOBaHME Y
BHe/|peHue

VHTErPUPOBAaHHBIX  CUCTEM
MeHe/PKMEHTA; OTIpe[ie/isiTh
ONTUMAJIbHBIN nepeueHb
MEeTOJIOB W WHCTPYMEHTOB
lean-mMeHe KMeHTa,

KOOPAWHUPOBATh UX|
peaiu3alii0  Ha  YPOBHE
(bUpMBI; CTaBUTh U peIlaTh
337U MeTOoAaMu u
MHCTPYMeHTaMu lean-
MeHe/PKMEHTa; TPUMEHSITh
MeTOAbl ¥ WHCTPYMEHTHI
lean-mMeHe KMeHTA.

NITK-1.3. BnageeT
HaBbIKAMU W TEXHOJIOTHSMH|
MPOEKTUPOBAHUS u
BHeJIpeHUs

MHTErPUPOBAHHBIX  CUCTEM|
MeHe[>KMeHTa, HaBbIKaMH|

M CIT0/Ib30BaHUA MEeTO/OB|

IToBbIlIEeHHBIN YPOBEHb

-B/lajleeT HaBblKaMM  aHa/IM3a
CUTyaLuil U NpOBeJieHus! OL|eHKH
[yCTOMYHBOCTH ¢mHaHCOBOTO
[0JIO’KeHUS NIPeTIPUATHS;

- BJIaJieeT HaBBIKAMHM PabOTHI C
HOpPMAaTHBHOW [OKyMeHTalueld U

MeTOAKaMU OL|eHKH
(brHaHCOBOTO TI0/I0KEeHHS]
TpeTIpUsITHS, JOXOJHOCTH
MPOEKTOB, CTeIeHH PUCKa.

OOyuaroruiics criocobeH|
[MPUMEHSTh JIaHHBble HABBIKK B
HEeCTaHJAPTHBIX CHUTYaLUsX.
(BbIpaboTka 3¢ dekTHBHOM

(hrHAHCOBOM MOJIUTUKU C YUETOM
Pa3/IMUHBIX (AaKTOPOB)
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lean-mMeHeKMeEHTa;
HaBbIKAMU MIPUMEHeHUs]
CcriocoO0B pacripe/iesieHus U
BLIDABHUBAHUS ~ PECYPCOB
MpeANpUATHs;,  HaBbIKaMH|
pa3pabOTKH MepOTIpUsTHI U
Tpe/I0oKeHu 1o
VAN UIRE1%1%) u
COBEpIIIEHCTBOBAHUIO
[MesTeTbHOCTH OpraHU3aLyy

B 007acTH  ympaB/ieHus]
KayeCcTBOM.
IIK-2 Cniocoben  [MITK-2.1. 3HaeT METOABIIEKIIS, OC,T,3 [ba3oBblii ypoBeHb
OCYLIeCTB/ATh  |yIpaBJeHust CaMOCTOsITe/TbHast - B/ajileeT HaBbIKAM{ aHasM3a
KOHLIeNTya/lbHOe, |[HECOOTBETCTBUSIMU; pabora, CUTyaluil U MpOBeJieHus OL|eHKH
(hyHKIMOHATBHOE U [KOPPEKTHUPYIOIIIe HceMUHapCKre [YCTOHUHMBOCTH (hrHaHCOBOTQ
JIorh4yecKoe TpeAyTIpesKarorie 3aHATHS [10JIOKEeHUSI TIPeATIPUSITHS;
MIPOEKTUPOBaHUe  [MEepOTIPUSITHS /7T CJIOXKHBIX - BJIaJieeT HaBBIKAMHU pabOTHI C
cHucTeM OU3HEeC-CUCTEM, TIPaBOBBIE HODMAaTUBHOW JOKYMeHTarel U
OCHOBBI cepTudUKaLny] MeTO/[UKaMU OLIeHKH
crcTeM cpefiHero u (hrHaHCOBOTO TI0JIO>KeHUs]
KpyrHoro  macuraba | rpe/NpUsTHS, JIOXOZIHOCTH
CJI0OKHOCTH;  CIIeLjiasIbHble MPOEKTOB, CTEIIeHU pUCKa.
MeTO/[bl yTIpaBJieHus] TToBbIlIEHHBIN YPOBEHb
KayeCTBOM CJI0’KHBIX -B/lajleeT HaBbIKAMH  aHa/M3a
00BEKTOB; OCHOBBI 7 CUTyal[ii U TIPOBeJIeHHs OL[eHKU
MPUHLWIBI  MeHe)KMeHTa [yCTOWYHBOCTH ¢mHaHCOBOTO
3HaHUH W MeHe[HKMEeHTa MOJIO>KEHUST TIPeTIPHUSITHS;
Vi3MeHeHUH. - BJIaJileeT HaBbIKaMM paboThl ¢
NIIK-2.2. YMmeeT HOpPMATHBHOW [OKyMeHTalueil U
TPOEeKTHPOBATh, MeTo/MKaMu OL{eHKH
pa3pabaTbiBaTh (huHaHCOBOTO TIOJIOXKEHUS]
PEKOMeHZALd M peLleHNs TIpeATIpUSTHS, JIOXOZIHOCTH
1o COBEpIIIEHCTBOBAHHIO TTPOEKTOB, CTeTIeH! PHCKa.
\meCTBYyIOIIeH CUCTEMBI OOyuaromuiics criocobeH
yTIpaB/ieHus] KaYeCTBOM; MPUMEHSITh JJaHHbIe HABLIKY B
/IOTMYeCcKH TIPOeKTUPOBaTh HeCcTaHJAPTHBIX CUTYaLUsX.
KpuTepuu 3¢ eKTUBHOCTU U (BbIpaboTKa 3¢ deKTUBHOM
pe3y/IbTaTUBHOCTH CHCTEMB] (hrHaHCOBOM MOJUTHKY C YUeTOM
YIIpaB/IeHUs] KAUeCTBOM U eé Pa3/INYHBIX (PaKTOPOB)
OTZeTbHBIX TIPOLIECCOB.
NIIK-2.3. BnageeT
HaBBIKaMU aHa/m3a
MacIITabHBIX W CIIOXKHBIX
crCcTeM MeHe/I)KMeHTa
KauyecTBa; HaBbIKaMy
TpoBeJieHust
CTpaTernyeckoro aHan3a
st pa3paboTky|
CTpaTernyecKux
HaripaB/ieHW pa3BUTHS B
00J1acTU KayecTBa;
HaBbIKaMU
(hYHKI[MOHaIbHOTO
MPOEKTUPOBAaHUSI  CUCTEM
TIpaB/IeHMs] KaUeCTBOM.
7.2 IlIkana v KpUTEPHUH OL[eHUBAHUS Pe3y/IbTaTOB 00yueHHs

IIkansl OLleHMBaHUA pe3y/ibTaTOB HpOME)KyTO‘-IHOﬁ dTTeCTalji 1 MX OIIMCaHHe:
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dopma npomedxcymouHol ammecmayuu: 3ayem.

[TpomeskyTouHasi aTTecTalysi o0yJarmuxcs B (hopMe 3auéTa MPOBOAUTCS TI0 Pe3y/bTaTaM
BBITTOJIHEHUS] BCeX BUOB yueOHON paboThbl, MpeJyCMOTPEHHBIX yueOHBIM IJIaHOM TIO0 JaHHOM
JUCLIUTIIMHE (MOZYJI0), TIPYU 3TOM YUMTHIBAIOTCS Pe3YyJIbTaThl TEKYIIET0 KOHTPOJISI YCIIeBAeMOCTH B
TeueHue cemectpa. OljeHKa CTeTleHHW AOCTWKeHUs 00yuaroIlMMUCS TJIAaHUPYeMbIX pe3yJbTaToB
o0yueHUsT TI0 JUCIUTIIMHE (MOZY/I0) TIPOBOJAUTCS TperofiaBaTesieM, BeAYIAM 3aHATHS 10
JVCLUIITMHEe (MO/Iy/IF0) MEeTO/IOM 3KCIepTHOM oljeHKU. [1o uToraMm NnpomMeXXyTOUHOW aTTecTaluu
BBICTaBJISIETCST «3aUTEHO» WIH «HE 3aUTeHO».

K npomedcymouHoli ammecmayuu 0onyckKaromcsi moabKo cmyOeHMmbl, 8bINO/JHUBLIUE 8Ce
8uobl yuebHoll pabombl, npedycMompeHHble paboueli npoepammoll no oucyuniuHe «BHeOpeHue
cucmem ynpae/aeHusi KaueCmeom 8 0p2aHu3ayuu» (Npowau NPOMeHCymouHblll KOHMPO/Ib)

IIIkana
OLleHMBaHHUA

Onucanue

3auTeHo

BeirosiHeHb! Bee BU/ibI yuebHOM paboThl, pe/lyCMOTpeHHbIe yueOHbIM I1aHOM.
CTyZeHT [eMOHCTpUpYeT COOTBeTCTBHE 3HAHWW, YMEHHWM, HAaBBIKOB,
npuBeJleHHbIM B TabsMliax I10Kas3aTeseld, omnepupyeT NpHOOpeTeHHbIMU
3HaHWSIMH, YMEHHUSIMH, HaBblKaMH, NIPUMeHsieT UX B CUTyallUsX IOBBIIIEHHON
c/10)kHOCTH. [Ipy 3TOM MOryT OBITH [OMyIlleHbl He3HauuTesbHble OLIMOKY,
HETOYHOCTH, 3aTPyJHEHUs IIPU aHa/IMTUYeCKUX OIlepaLysx, IepeHoce 3HaHUM
Y YMEeHU Ha HOBble, HeCTaH/japTHbIe CUTYyallWu.

He 3aureHo

He BbITIo/iHEH ofvH wiv Oosiee BUIOB yueOHOM pabOTHI, TTpelyCMOTPEHHBIX
yueOHbIM 1y1aHoM. CTYZIeHT ZIeMOHCTPUPYET HElOIHOe COOTBETCTBUE 3HAHUM,
YMEHWI, HaBLIKOB, NPUBEJEHHBIM B Tab/MIjaX TOKasaTesel, [OIMyCKalTCs
3HAUUTE/IbHBIE OIMOKU, MPOSIB/ISIETCS OTCYTCTBHE 3HAHUM, YMEHUH, HaBbIKOB
TIO psiy TOKa3aTesiel, CTYZEeHT UCIbIThIBAET 3HAUUTE/IbHbIE 3aTPYAHEHHUS TIPU
OTePUPOBAHUU 3HAHUSIMU ¥ YMEHHUSIMH TP UX TT€PEHOCe Ha HOBBIE CUTYAlIWH.

7.3 OneHo4yHbIe cpejCcTBa

ITepeueHb OI[€HOUHBIX CPE/ICTB MO ANCIHUIIMHE
«BHe/ijpeHHe cHCTeM yIpaB/ieHUsA KaUueCTBOM B OpPraHU3aLiu»

No HaumeHoBanue [IpencraBnenuve
oC | oueHouHoro KpaTkasi xapakTepucTHKa OL|eHOYHOT'O CPe/ICTBA | OL[EHOUHOT'O Cpe/iCTBa
CpeZicTBa B ®OC
[TposyKT caMOCTOSTeBHOM paboThI CTY/I€HTa,
Toknaz, TIpe/ICTaB/ISIOIIMM coboit myOuHoe
1 coobirjeHte BBICTYTI/IEHHE 110 MPe/ICTaB/IeHHIO MOy YeHHbIX Tembl JOK1a/10B,
(1C) pesyJIbTaToB pellieHHs Onpe/ie/leHHOMH yqev6Ho- coobririeHu
MPAaKTUYeCKOH, yueOHO-UCCIeJoBaTeIbCKON U/TH
Hay4YHOW TeMbI
CucreMa CTaHJapTU3UPOBAHHBIX 3aaHUM,
9 Tecr (T) MO3BO/IAIOLLIAS ABTOMATH3UPOBATD NPOLIeAYPY DoHf, TeCTOBbIX
v3MepeHUs1 YPOBHS 3HAHUM U yMeHU 3a/laHuUM
o0yuaroIerocs.
WtoroBasi popma oLjeHKU 3HaHUM. B BhICILINX
3 3auert (3) yueOHBIX 3aBe/IeHUSIX TTPOBO/ISITCS BO BPeMsi Boripocksl k 3aueTty
9K3aMeHal[MOHHbIX CeCCHM.
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7.3.1. Tekymmii KOHTPO/Ib

TeMbI A0K/1aJ0B/CO00ILEHUI 110 JUCIIUI/IHHE
«BHeapeHuUe cuCTeM ylpaB/IeHUs KayeCTBOM B OpraHu3aLiun»
(hbopmupoBanue komnereniuii ITK-1 u ITK-2)

HLeNoU kW

e e el el el e
LNk, WNEO

20.

OcHOBHBIe 3/1eMeHTbI CUCTeMbl KaueCTBa OpraHu3alun

[MToHsTHe cepTH(UKAL[UU U UCTOPUS €€ BOSHUKHOBEHHS

3Hauenue ceptudukaiuu CMK B coBpeMeHHOM MPOM3BO/ICTBE

BHemrH1e ¥ BHyTpeHHMe OOy [uTe IbHbIe PUUMHLI cepTrduKkarm CMK
HopmatuBHo-11paBoBoe obecrieuenue ceptudukarmm CMK

Opransl 1o ceptudukanun CMK

[TpaBusa u sTansl cepTudrkaruu CMK

Opranu3aius pabot o ceprudukaruu CMK

Ananmuz okymenToB CMK opraHu3aiyu-3asBuTens

MesxayHapo/iHasi mpakTuka cepTudukanyu CMK

[TogroroBka K ayauty CMK «Ha mecte»

IIpoBeneHue ayjura «Ha MecTe»

3agepiiieHue ceptudukaiuu CMK

VHCTIeKLIMOHHBIN KOHTPOJIb cepTUduLipoBaHHOi CMK

ITATE OCHOBHBIX 3TaIOB yIIpaB/ieHUsI KAUeCTBOM.

OcHOBHbIe (PYHKLIMU CUCTEMBI YIIpaB/eHUsl KaUeCTBOM.

TpeboBaHusi, Ipe/ibsBIIsieMble CUCTEME YTIPAB/IeHHUS KAUueCTBOM.

OcHOBHBIe 3Tarbl JKU3HEHHOI'0 LIUKJIa POAYKLUH.

XapakTepyuCTHKa MapTUi U37ie/IMi ITPU KOHTPOJIe 110 a/lbTePHAaTUBHOMY ITPU3HAKY.
3a/ilauM CTaTUCTUYECKOI'O IPUEeMOYHOr0 KOHTPOJIA [0 aJbTePHAaTUBHOMY IIPU3HAKY.

CraHzapThl CTaTUCTUUYECKOTO MPUEeMOUYHOT0 KOHTPOJIS.

21.
22.
23.
24.
25.
26.
27.
28.

Cy1IHOCTb U 3HaUeHWe CUCTeMbl SKOHOMHUYECKUX TIJIaHOB.

Ha3zHaueHwue I71aHOB HeTIPepbIBHOTO BLIOOPOUHOTO KOHTPOJIS.

Ponb KOHTPOBHBIX KapT B CUCTEMe MeTOZOB YIIpaB/ieHUsI KaueCTBOM.

OcHoBHas Lie/ib UCI0Ib30BaHUs KOHTPOJIbHBIX KapT LllyxapTa.

Lenb mpuMeHeHUs1 AuarpaMMbl TIPUUKH U pe3y/bTaTOB cxeMbl VMcrkaga.

OcHoBHBIe 3Tarbl MocTpoeHus Auarpamm Ilapeto.

Ponb cTranpapTy3anuu B yripaB/ieHUHA KaueCTBOM.

OcHOBHbIE CTaH/APThI, BK/IOUEHHbIe B HALMOHAJBHYK) CUCTEMY CTaHZAapTH3alvd

Poccutickoii @egeparym.

29.
30.

CyIIHOCTb MOHSTUST «CePTUPUKALU».
B3aumooTHoIIeHUsT CyObeKTOB cepTUHKaIK.

Kpurepum onjeHkH /j0K/1a/a

Ne | Kpurepuit OreHka
OTJI. XO0p. VI0BJL. Hey/10BJ1.
1 | Crpykrypa | B Joknage | B noknage | OgHa u3 | B goknage He
JIOK/1azia MPUCYTCTBYIOT MIPUCYTCTBYIOT TPH | CMBICTIOBBIX TIPOC/IEXKUBAETC
CMBICJ/IOBbIE CMBICJ/IOBbIE YAaCTH, | yacTen B | Hamyue
YyacTH, HecOa/TaHCUPOBAHH | [OK/Iajie CMBIC/IOBBIX
cbanaHcupoBaHH | ble 110 00BeMy OTCYTCTBYeT yacrei
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ble 110 00beMY

OTHOIIIeHHe K
Teme

2 | Copepxxanue | CozmeprkaHue Copepxanvie He B | Comepxanue He | CozepkaHue He
JIOK/1azia OTpakaeT  CyTh | TIOJTHOU Mepe | B TIOJTHOW Mepe | OTpakaeT CYTb
paccMaTpuBaeM | OTpakaeT CyThb | OTp@KaeT CyThb | pacCMaTpUBaeM
ol TpobsieMbl W | pacCCMaTpWBAaeMoOil | pacCMaTpUBaeM | OM  TIPOOJIEMBI
OCHOBHbIE TIpo0/IeMbI WY | O TIpo6/IeMbI U | WIM  OCHOBHbBIE
MOy YeHHbIe OCHOBHBI€ OCHOBHBbIE MOy YeHHbIe
pe3y/bTaThbl MOJTyYeHHbIe MOTyYeHHbIe pe3y/bTaThbl
pe3y/bTaThl pe3y/bTaThl
3 | Bnagenue CryneHT Crygent Bnageet | CTy#eHT CryneHT He
MarepuasoM | MOJHOCTBIO V3/1araeMbIM HeJJ0CTaTOYHO B/IaJieeT
BJ/IaJieeT MarepuasoM, cB0o6OIHO H3/1araeMbIM
W3/1araeMbIM OpUEHTHPYeTCs B | B1ajieeT MaTepHuasoM,
MarepuasoM, nipobieme, H3/1araeMbIM c1abo
OPUEHTHPYeTCsl B | 3aTPYJHSETCS B | MaTepUasom, OpUEHTUPYeTCs
nipobJieMe, OTBeTax Ha | cyabo B nipobieme
CcBOOOTHO HEKOTOpbIe OpUEHTUPYeTCs
OTBeyaeT Ha | BOIPOCHI B 1ipobsieme
BOIPOCHI
4 | CootBeTcTB | M3/M0’KeHHbIN N3n0xeHHbIM B wuznoxenHom | M31oxeHHBIM
ve TemMe Marepuan Marepuanl Marepuase MaTrepual B
TOTHOCTBIO COJIePXKUT TIPUCYTCTBYET He3HauUTe/IbHO
COOTBETCTBYeT 371eMeHTBl, He | OosbITIoe U CTereHu
3asiBJIEHHOUW TeMe | COOTBETCTBYIOIME | KOJMUeCTBO COOTBETCTBYeT
TeMe 37IEMEHTOB, He | Teme
HMMEOIINX

TecTbl MO AUCIUIUINHE
«BHeapeHHe cUCTeM yIpaB/ieHH Ka4eCTBOM B OpraHu3arum»
(hbopmupoBanue komnereniuii [TIK-1 u ITK-2)

Cpeny IpuBefleHHBIX BapUaHTOB OTBeTOB OTMeTbTe Te, KoTopele HE oTHOCATCS K 6
KareropusM ¢axktopoB CSFs a1 MHULIMAaTUB HENIPepPbIBHOI'O COBEPILIEHCTBOBAHUS:

A) KOHTeKCTyanu3anus

B) GpicTpOe BHeZpeHre peasbHbIX Lieei

C) MOHMTOPHHI Camoro rnpotiecca NpakKTUYecKoro UCrosb30BaHUs

D) npuBnieueHue u oOyueHre COTPYIHUKOB

OTBET: B

Kakotii 3 oumbok rpu Harcanuy obsacty pumenernst ISO 9001 MoxxHO n306ekaTh, eC/iu
He S5KOHOMHUTb Ha He0OXOMMBIX /1151 00ecrieueHHst KauecTBa pecypcax?

A) oTCyTCTBHE UHAMBUAYANTBHOTO TI/IaHa

B) oTCyTCTBHe ONBITHOTO ayUTOpa

C) HeroHMMaHue 3arpoCcoB KMeHTOB

D) oTCyTCTBHE HY)KHBIX PeCypCOB

OTBET: D

Cpe,qH HIKEIIpUBEAEHHBIX BAPDUAHTOB OTBETOB OTMETLTE TOT, KOTOprﬁ HE COOTBETCTBYET

(akTOpam, YIUTHIBAIOLIMMCS TIPH oTipeesieHnu obacty mpumenenust [SO 9001:

A) TpeboBaHus 3aKOHOATe/IbCTBA
B) BHyTpeHHMe U BHeIlIHHe TIP00JIeMbl, BUSIOIIE Ha OPraHU3aL{|io
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C) NpoAyKThI U yCIIyTH

OTBET: A

Cpezy HWKeINpUBe/IeHHbIX BapHaHTOB OTBETOB OTMEThTe TOT, KOTOpbI HE cOOTBeTCTBYIOT
HeoOxoauMBbIM [i71s1 TIomyueHust ceptudukaTa ISO 9001 peticTBusm:

A) oripesieTh MPUYKHBI [I/151 IOy4YeHUs] CepTU(UKaTa

B) npoBectu obyueHue nmepcoHana no ceprudukanyu SO

C) npuB/ieyb K MOTyYeHUI0 CepTU(UKaTa rocyJapCTBeHHbIE OpPraHbI

D) onpesiemUTh 06/1aCTh IPUMEHEHHUSI

OTBET: C

O6nacte JeicTBUsi, B cooTBeTCTBUM C Tmosmtka ISO 9001:2015, mgo/mkHa OBITh
Tipe/iCTaB/IeHa:

A) B BUIe yCTHBIX JJaHHBIX

B) B Busie rpadrueckux AaHHBIX

C) B BUJe JOKyMEHTUPOBaHHbBIX JJaHHbBIX

OTBET: C

HawmyunivM BapyiaHTOM [ijisi OpraHu3anuu Oyger, ecu obydeHue 1o ceptudukanuu 1SO
TIPOUyT:

A) TO/IBKO psiZIOBbIe COTPYHUKU

B) To/IbKO pyKOBOZCTBO

C) BCe COTPY/AHMKH, BK/IIOUasi pyKOBOZCTBO

OTBET: C

Kakoe u3 mnoreHnmanbHbix mipeumyiectB Illectu Curm gocturaercs 3a cuer Habopa
WHCTPYMEHTOB BHYTPU OpPraHU3al[iy, B T.Y. METOZAOJIOTUN pellieHus MpobsieM U OLIeHKU JIeHCTBUM
COTPYJHUKOB, OTBEYAIOIINX 3a PellleHre 3TUX npobsiem?

A) noBbIIlIeHHEe KauecTBa U HaJle)KHOCTU

B) ysnyulieHHbIe HABBIKH pellieHust pobsieM

C) cHmKeHHe HeOOXOAMMOCTU IKCTPEHHBIX Mep «TYILeHHS TT0’KapOoB»

OTBET: B

Kakoe u3 noteHumanbHbIX Npeumyiects lllectu CUrM [JOCTUraeTcsl 3a CUeT CHIYDKEHUS
3aTparT, CBSI3aHHBIX C HEBEPHO HAIPaB/IeHHBIMHU YCUTUSMHU T10 PeLIeHuto 1pobieM?

A) noBbIIlIeHHEe KauecTBa U HaJIe)KHOCTU

B) ysyuiieHHbIe HaBBIKH pellieHust pobsieM

C) cHmKeHHe HeOOXOAMMOCTU IKCTPEHHBIX Mep «TYILIEeHHS TT0’KapOoB»

OTBET: C

B mnsatuctyneHuatoit metomosnoruu Illect CurM Kakoi 3Tar OTBeuaeT 3a pa3paboTKy
MOTeHLMabHbIX pellleHUl, KOTOpble MOMOTYT YJyUIIUTh IPOM3BOJUTE/NLHOCTh TIpoliecca U
MUHUMH3UPOBATh JleficTBre TIpobiem?

A) sTan ynyuiieHus

B) sTan usmepeHnus

C) sTamn aHanu3a

OTBET: A

B nsartuctynenuaTtoii Metoposnoruy Illecth CUrM KakoW 3Tam OTBeuaeT 3a OMpefesieHue
MepBOINPUYMHBI HU3KOM NMPOU3BOIUTEBHOCTH WU HEMPOAyMaHHbIX U3MEeHeHWH, KOTOpble PHUBOAST
K flechekTaM wH omrbKam B paboTe CHCTeM HM3ydaeMoro Tpoiiecca?

A) 3Tan y/yuilieHus

B) stamn usmepenus

C) sTan aHa/nM3a

OTBET: C

B nsgtuctyneruatoit Mmetozonoruu [lectu Curm Kakoii 3Tar oTBeJaeT 3a M3MepeHHst 6a30Boid
TIPOM3BO/IUTE/ILHOCTH CUCTEM HM3ydaeMoro mpotiecca?

A) 3Tan y/yuilieHus
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B) sTan usmepenus

C) sTamn aHanu3a

OTBET: B

Kakoe u3 moTeHlManbHbIX TpeumyltiectB Illectu CUrM [JOCTUraeTcsl 3a CUeT CHIDKEHUs
KosinyecTBa JieeKTOB MPOJYKTOB/yC/IYyT, TaK U Ji/Is TIpeJOTBPalljeHsi BOSHUKHOBeHUs Zie)eKTOB B
rporieccax?

A) ynyuiieHHbIe HaBBIKU pellieHus TIpobiem

B) ynyuienre KOMMyHUKaLn

C) roBbIlIeHre KauecTBa U Ha/IeXKHOCTU

OTBET: C

Kakoii u3 Tpex 3memeHToB noHsATUs «[1lectb Curm» npesicTaBisieT coO00M MeTO/bl PelleHUs
npo0JieM: MeTO/10/IOTHIO, HalpaB/IEHHYO Ha IMOMCK U YCTPaHEeHWe MPUYKH BO3SHUKHOBEHUS Zie)eKTOB
WM OIMO0K B GU3Hec-Tmpoijeccax?

A) nokazaTesib KauecTBa

B) 6u3Hec-cTparerysi COBepILIeHCTBOBaHUS

C) MeTo/1bI peltieHust pobiem

OTBET: C

Crangapt MCO 9001 npeacrassisieT coOOI:

A) onMcaHue cucTeMbl MeHe)KMeHTa KauecTBa

B) omnucanue cucteMbl MeHe[)KMeHTa TIperpUsiTUs

C) Habop TpeboBaHUi, HEOOXOAUMBIX [Jis CO3JAHUS U TIO//IeP’KKU CUCTEMbl MeHe)KMeHTa
KauecTBa

OTBET: C

Kak B mpakTHKe HeINpepbIBHOTO COBEPIIEHCTBOBaHUSI Ha3bIBAlOTCS (DaKTOPBI, WMeEoL[ue
pelliatoliiee 3HauUeHUe Jjisl ycriexa Jito00i opraHu3alum?

A) Critical Success Factor (CSFs)

B) Total productive maintenance (TPM)

C) Six Curma

OTBET: A

Kak Ha3bIBaeTCsi KOMITIEKCHBIM TOAXOZ K yXoAy 3a 00opy/oBaHueM, 1ieflb KOTOPOTO -
JIOCTI)KeHHe COBEpIIeHHOTO MPOU3BO/CTBA Oe3 T0I0MOK, OCTAHOBOK, Me/JIeHHOTO X07a, Opaka u
HeCUYaCTHbBIX C/lyJyaeB?

A) Critical Success Factor (CSFs)

B) Total productive maintenance (TPM)

C) Six Curma

OTBET: B

Kak Ha3bIBaeTCsi METOZ0/IOTHs1, HaTlpaB/ieHHasi Ha ycTpaHeHUe /le)eKTOB, CHIKeHUe OTXO0/I0B
U pellieHue Mpo0bJieM KOHTPOJIS KauecTBa [Ijist pa3/IMUHBIX KOMITAHUH, SIBJISIOIIASICS YaCThIO TIPAKTUKH
HerpepLIBHOTO COBEPLIEHCTBOBAHUS?

A) Critical Success Factor (CSFs)

B) Total productive maintenance (TPM)

C) Six Curma

OTBET: C

OTLIOM KOHILIeNLUU HerlpephIBHOT'O COBEPILIEHCTBOBAHUS CUMTAETCS:

A) Macaaku Mmau

B) 3. lemuHr

C) Pob6epr I'1BUH

OTBET: A

Yro maeT BO3MOKHOCThH CYIIECTBEHHO CHH3WUThH 3aTpaThbl, He TONbKO obecrieurBasi BCe

BO3pacCTaloIye TOTPeOHOCTH K/IWEHTOB, HO W [JOOMBAsICh [Ja/IbHEHINETO TIOBBIIEHHUS TMPUOBLIA
KOMIIaHUU?
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A) 6epexxyTiBOe MPOU3BO/ICTBO

B) 6epexxvBoe ymnpaBjieHHe

C) cranpaptbl UCO

OTBET: A

[TocTosiHHOE COBepIlIeHCTBOBaHUE MPOYKTOB, TIPOLIECCOB WU/IA YCIYT C 1[eJIbI0 COKPALL[eHUsI
OTXO/IOB MOZpa3yMeBaerT:

A) 6epexxyTiBOe MPOU3BO/ICTBO

B) 6epexxiBoe ymnpaBjieHHe

C) HeTpepbIBHOE COBEPILIEHCTBOBAaHHE

OTBET: C

OfHUM M3 Aydlnux Croco0oB MoBbIeHUs 3((GeKTUBHOCTH paboThl KOMIAHUU SIBJSIETCS
BHeJIpeHHe CUCTEeMbI:

A) 6epexx/TUBOTO IPOM3BOZICTBA

B) Gepe>xnBOro yripaBieHus

C) crangaptoB NUCO

OTBET: A

Hnst nonyuenus ceprrudukarta ISO 9001 opranuzaiust HE gosmkHa:

A) He cTaBUTH BO TJIaBy yrjia TpeOOBaHUS K/IMEHTOB

B) cnepoBath pekoMeHaLMsIM B paMKax cta”aaprta [SO 9001

C) BeCTH JOKYMEHTALMIO O CBOEU J1eITe/IbHOCTH

D) oTBeuath CBOMM COOCTBEHHBIM TPeOOBaHUSAM

OTBET: A

Cranzgapt MCO 9000 nipeacrapnsieT coboii:

A) orvcaHue cUCTeMbl MeHe/PKMeHTa KauecTBa

B) onmcaHue cucTemMbl MeHePKMeHTa TIpeATpUsITUS

C) Habop TpeboBaHMI, HEOOXOAUMBIX I CO3JJAHUS U TIO/IIEP>)KKA CUCTEMbI MEeHEe/PKMeHTa
KauecTBa

OTBET: A

Ceptudukaiius rio cranaapty ISO 9000 siBnisietcst:

A) obsi3aTenbHOM

B) Heob6si3aTenbpHOM

C) 3aBUCHUT OT cdepsl AeAaTeTbHOCTH KOMIIaHUU

OTBET: C

YroObl poBecTy ceptudukaiuio 1o crangaapty 1SO 9000, Heobxoaumo:

A) ObITE KPYITHOM KOMMepPUeCKOl opraHu3arifei

B) nposectu ayaur

C) BeIITOTHUTE TpeboBaHMs ctaHzapra ISO 9001

OTBET: C

7.3.2. IIpoMexxyTouHas aTTecTalys

Bonpocs! K 3aueTy no JUCHUIIAHE
«BHeapeHuUe cucTeM ynpaB/ieHHs Ka4eCTBOM B OpraHu3alum»

dopmupoBanue KomnereHnuu ITK-1

JaTtb oripefiesieHrie MOHATUS «KaueCTBO»

PackpbITh MHOTOOOpa3ue MeTO/J0B U CPe/ICTB YIIpaB/ieHUs] KAUeCTBOM

JaTb XapakTepuCTUKy S5KOHOMHUYeCKUM MeTOo/laM yIipaBjieHusI

JaTh XxapakTepuCTUKYy OpraHU3aLiOHHO-PaCIIOpSAUTe/IbHBIM MeTO/IaM YIIpaB/ieHUs
JlaTb XapakTepuCTHKY COLIMAIbHO-TICUX0JIOTUYeCKUM MeTO/jaM yIlpaB/ieHUsI
PackpeiTh cymHocts TQM

Uk =
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7. [lepeunc/IUTh OCHOBHBIE HArpaB/eHUs CTaTUCTUUECKUX METOJO0B YIIpaBJieHHUs
KaueCTBOM

8. [lepeunciute M mnpejcTaBUTh pUCYHKaMu CeMb OCHOBHBIX MeTOZIOB KOHTPOJIS
KauecTsa

9. [TpuBectn mprMep(bl) COBMECTHOTO TPUMEHEHUS] HECKOJIbKMX WHCTPYMEHTOB U3
IPYIIBI «7 POCTBIX METOZ0B» YIIPaB/JIeHUs! KaueCTBOM

10. [TepeunciivTh ¥ NipeiCTaBUTL PUCYHKAMU

11. CeMb HOBBIX HMHCTPYMEHTOB YIpaB/leHUs KaueCTBOM JluarpamMmy CpoOACTBa U
Huarpammy cBsizeii

12. [TepeunciuThb (MM HAPUCOBATH) BU/IBI APEBOBU/IHBIX IarpaMmm

13. PackphwITh CyIHOCTE MaTpUUHOM UarpaMMbl, 00bCHUATEL pa3nuuus Mexay L-, T- u
X-KapTamMu

14. JaThb TIOHSITHE CTPe/IOUHOMN AuarpaMMbl

15.  CpasHurts biok-cxemy u PDPC-guarpammy

16. OrnpegenyTh MECTO CTaTUCTAUECKHX MeTOZ0B B cTraHaaptax MCO cepuu 9000

17.  [Jlatb Kpatkoe onucanue cradgapra I'OCT P MCO/TO 10017

18.  PackpbITb NOHATHE CUCTEMHOIO MOAX0/ja U ero PoJib B yIpaBJieHUU KaueCTBOM

19.  JlaTb XapakTepUCTHKY OTeueCTBeHHOI'O OIbITa YIIpaB/eHUsl KaueCTBOM

®opmupoBanue Komnerenuu [1K-2

20. OcHoBHBIe 3Taribl pa3paboTky, BHeApeHus: U cepTrduKaiui CMK.

21. HopmaTrBHoe o6ecrieuerne ceprudukanyu CMK.

22. CepTuduKaliys U ayIUT CUCTeMbI KauecCTBa.

23. [Topsiiok cepTU(UKALIMY TPOAYKLMU U CUCTEM MeHe/)KMeHTa KauecTBa.

24. Cucrema MeHeI)KMeHTa HaJ|&>)KHOCTH.

25. Cucrema MeHeJ)KMeHTa HaJEXHOCTM KaK YaCTb CUCTeMbl MeHe[)KMeHTa
OpraHu3aLyu.

26. [IpyHLMIIBI CMCTEeMbI MeHePKMEeHTa Halé>KHOCTH.

27. TexHuueckoe obecreueHne Haie>KHOCTH.

28. OTanbl MeHe/)KMeHTa Ha/|&KHOCTH Ha CTaZUsIX KM3HEHHOTO L{MKJ/Ia IPOAYKLIUH.

29. ITokaszarenu HaJ1E>KHOCTH.

30.  Cuctemsl ceptudukaiyy B Poccuu.

31.  Cucremsl 00s13aTe/TbHON CePTUDUKALIH.

32.  Cucremsl 0OpPOBOBHOM cepTU(UKALHH.

33. Ceptudukaiius cucreMm obecrieueHUst HaZIE>KHOCTH.

34. CepTuduKal[MOHHbIe UCTILITAHUS HAa HafIE>)KHOCTbD.

35. [Tporpamma Ha1é>KHOCTH.

36. [11aH HaféXHOCTH.

37. ObGecrieueHre HaZEKHOCTH B MallTMHOCTPOEHUH.

38.  ObecneueHre HafIEKHOCTH CIIOXKHOW HAYKOEMKOM TMPOAYKLH.
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