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1.  Hexau, 321241 U IVIAHUPYEMble Pe3yJbTaThl 00y4eHHs 10 JUCHUILINHE

K ocHOBHBIM 1e/IsiM OCBOEHHUS JAUCHUILIUHBI «OlLieHKa pUCKOB HApYIICHUH B
CUCTEME MEHE/DKMEHTA KauyeCTBay CIEAyeT OTHECTH:

- OBJIQJICHUE OCHOBAMH T€OPHUH OLICHKU PUCKOB,;

- OCMBICIICHUE M TIOHMMAaHHE OCHOBHBIX METOJIOB M IPHUEMOB OIICHKHM PUCKOB U HX
MIPUMEHEHUS Ha Pa3HbIX CTAAMIX Mpolecca pa3paboTKU U MPUHSITUS YIPABICHYECKUX PELICHU;

- HOJTYYCHHUC MMPAKTUUICCKUX HABBIKOB pa3pa60T1<H H IIPOCKTUPOBAHHSA CUCTEMbI OLICHKH PHCKOB
Pa3JIMYHbIX TUIIOB.

K ocHoOBHBIM 3aJadyaM OCBOCHHA JUCHMIIIINHBI «Onenka PUCKOB HapymeHI/Iﬁ B CUCTEMC
MCHCIPKMCHTA Ka4CCTBa» CICAYCT OTHCCTHU:

- 3HAKOMCTBO CTYJCHTOB C KOHIEIIHEH, MPUHIMIIAaMHU OIIeHKH puckoB B CMK;

YCBOCHHEC TCOPCTHUYCCKUX OCHOB PUCK-MCHCIXKMCHTA,

M3Y4YCHHUEC OpraHu3aluy 1 METOJOJIOTUHM PUCK - MCHCIDKMCHTA,

- u3yuenue cymectyroumx CMK u ux ocobeHHoctei.

O6y‘1€HI/Ie 110  JUCHUIIINHEC ((OI.IeHKa PUCKOB HapymeHI/Iﬁ B CUCTCMC MCHCIPKMCHTA
Ka4yCeCTBa» HAIIpaBJICHO Ha (bOpMI/IpOBaHI/Ie y 06y11a}0m1/1xc;1 CJICAYHOHIUX KOMHeTeHHHﬁZ

Koa n HauMeHOBaHHe KOMIIETeH Ui NHankaTopbl 10CTHKEHHS
KOMIIeTeHIHH
[1K-2. UIIK-2.1. 3naeT Texuuveckue TpeboBaHus,
CnocoOen obecrnieunBaTh peIbsBIsieMble K IPOIYKIUH (paboTam,
(G YHKITMOHUPOBAHKUE CHCTEMBI YITPABJICHHUS yclyram), TeXHHUECKUE XapaKTEPUCTHKH,
KauyecTBOM (MEHE/DKMEHTA KaueCcTBa) KOHCTPYKTHUBHBIC 0COOCHHOCTH, Ha3HAUCHUE

Y IPUHLMUIIBI pabOThI CPEJICTB U3MEPEHU.
NIIK-2.2. YMeeT npUMEHSTh Ha IPAKTUKE
CTaH/apThl B 00J1aCTH CUCTEMBI YIIPABICHUS
Ka4yecTBOM (MEHE/PKMEHTa KauecTBa) U
CTaH/APThl, PErVIAMEHTUPYIOLINE CUCTEMBI
MEHEIKMEHTa U3MEPEHUH (YIIpaBIICHUS
U3MEPEHUSIMH ), aKKPEIUTALIHIO, OLIEHKY
COOTBETCTBUS, MEHEJ[KMEHT HaJIe)KHOCTH U
yCTaHaBIJIMBAIOIIKE TPEOOBAHUS 110
0€30MacHOCTH.

UTIK-2.3. Brageer HaBbIKaMW OpraHU3aiiu
paboT o obecrieyeHn o PyHKIIMOHUPOBAHUS
CUCTEMBI YIIPaBJIEHUs Kaue€CTBOM
(MeHe/KMEeHTa KaueCTBa) C y4eTOM OLICHKH
NIepEeI0OBON HAyKH U NIPAKTUKU U CTPATETUN
pa3BUTHS OpraHU3AIUH.

2. MecTO JUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

Jucuumimza «O1eHKa pUCKOB HApYIIEHUH B CUCTEME MEHEIKMEHTa KaueCTBa» OTHOCUTCS
K 4uciay O0a30BbIX Y4eOHBIX [MCUUIUIMH BapUaTUBHOTO IIMKJIA OCHOBHOHM 0Opa3oBaTenbHOM
IIPOrpaMMbl MarucTpa.



HucuumimHa «OlleHKa PUCKOB HApYyIIEHWH B CHUCTEME MEHEIKMEHTa KadecTBa
B3aMMOCBS3aHa JIOTHYECKH U COJIEPKATEIbHO-METOJAMYECKH CO CICAYIOIMMH JUCHUILUIMHAMHA U
npaktukamu OOIL:

- CucreMa MEHEe)KMEHTa KaueCTBa B MHTETPUPOBAHHOM KOPIIOPATUBHOM CTPYKTYPE;

- UmxuaupuHr 6m3Hec—tpoueccoB Uumyctpun 4.0.

3. CTpyKTypa M cofep:kaHue TUCIUNIHHbI

OO1ast TPyI0EMKOCTh TUCIMILIMHBI cOCTaBisieT 5 3adeTHbIx(e) eaunuii(bl) (180 vacos).
Uzyuaercs Ha 3 cemecTpe oOyueHusi. Dopma mpoMexyToOuHOM aTTecTally - SK3aMEH.

3.1  Bwuabl yueOHoii paGboThI M TPY10€eMKOCTh

3.1.1. Ounas popma oOyueHus

Ne . KoJsinuecTBo CemecTpnl
Buj yueOHoii padoTsl
n/n 4acoB 3 cemecTp
1 | AyauropHble 3aHATHUS 54 54
B ToMm uucre:
1.1 | Jlekuuu 36 36
1.2 | CemuHapcKue/mpakTHYECKUE 3aHATHS 18 18
1.3 | JlabopaTopHbIe 3aHATHUS 0 0
2 | CamocrosiTesibHasi padoTa 126 126
B Tom uucre:
2.1 | IlogroroBka u 3amiuTa JJabOpaTOPHBIX 0 0
pabot
2.2 | CaMOCTOSITENTEHOE U3yYCHHUE 126 126
3 | [IpomexyTouHAasl aTTECTAMUSA
3auet/nud.3auer/sK3aMeH SK3aMEH
Hroro 180 180

3.2 TemaTuuyeckuii NJaH H3yYeHUs TUCHUTLTHHBI
(mo ¢popmam oOydeHus)
Tematuueckuit mnaH pasMenéd B mpuiaoxeHuu 1 k pabodeit mporpamme.

3.3 Conep:xaHue TMCHMIIMHBI

Beenenune

Paszpen 1. Ot ynpaB/ieHUus1 HAIe;KHOCTBIO 10 ynipaBJjieHus1 puckamu B CMK

1.1 IlpoexTupoBaHue aaliTUBHBIX CUCTEM

1.2 Onenka pucka HapymeHnuit mporeccoB CMK

1.3 Ponb camoopranu3zanuu B co3ianuu agantusHon CMK

1.4 YcroituuBocTh U 3(pPEeKTUBHOCTH TPOU3BOJICTBA

1.5 Onenka prcka HapylIEHUH [TPOLIECCOB

1.6 Kprurepuu METOI0B OLIEHKHM CHUCTEM YIIPaBJICHUS PUCKAMHU

1.7 Kvi3HEeHHBIM LMK aIallTUBHOW CUCTEMBI YIIPABIICHUS pUCKAMU

Pazgen 2. UHAMKATOPHI 0TKA30B AJAaNTHUBHBIX CHCTEM YIpPaBJeHUS KayecTBa M
0e30macHOCTH

2.1 Ponb OTHOIIEHHI MEXy KOMIIOHEHTaMHU CUCTEMbI B 00€CIICUEHUH aJalTUBHOCTH

2.2 OnmacHOCTH JOJTOBPEMEHHOW HOPMAJIBHOW IKCILTyaTaIluu 0€3 CEpPhe3HBIX HAPYIICHUM

2.3 AnanTuBHas peakuus IepcoHalla Ha yIpo3bl

2.4 Ponp agantuBHOCTH uestoBeka B KAC
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Pa3nea 3. Poib kOMMyHUKanuii B aJaNTHBHOCTH NPeANPHATHIA

3.1 VmpaBnenue mnpoGiemamu u Oapbepamu Ha NyTH 3(P(HEKTUBHOW KOMMYHHKAIUU B
OpraHu3anuu

3.2 IoBeimenne 3pPEeKTUBHOCTH KOMMYHHKAITUHA

3.3 AHTUKpPU3HUCHOE YIIpaBJIIEHUE B aBAPUIHBIX CUTYALUX

3.4 Posib MOTHBALIMM MIEPCOHANIA B aAANITUBHOCTH MIPEANPUATHI

3.5 Ponb KOJIJIEKTUBHOTO CO3HAHUA B aJallTUBHOCTHU IPEIIPUATUN

3.4 TemaTuka CeMHHAPCKUX/MPAKTHYECKHUX U JIAOOPATOPHBIX 3aHATHIT

3.4.1. CeMuHapCKHE/TPAKTUYECKUE 3aHATHS

IIpakTnyeckas padora 1.. OueHka prcka HapyleHUH IPOLIECCOB

IIpakTnueckas padora 2. Kpurepuu MeT0/10B OLIEHKH CUCTEM YIIPABICHUS PUCKAMU

IIpakTuyeckas padora 3. )KU3HCHHBIN UK aJaITUBHON CUCTEMBI YIIPABJICHUS PUCKAMHU

IIpakTnyeckas padora 4. OnacHOCTH JOJATOBPEMEHHON HOPMaJIbHOM 3KCIUTyaTanuu 0e3
CEPbE3HBIX HAPYIICHUU

IIpakTnyeckas padora 5. AnanTuBHAs peakilys MepcoHaia Ha yrpo3bl

IIpakTuyeckas padora 6. Pons anantuBHOCTH YenoBeka B KAC

IIpakTnueckas padora 7. YrnpasieHue npodiemMamMu U 0apbepamMu Ha MyTH dPPEKTUBHOI
KOMMYHHMKAIMU B OPraHu3alun

IIpakTuyeckas padora 8. [ToBbimienue > PeKTUBHOCTH KOMMYHHKAIUI

IIpakTnyeckas padora 9. AHTHUKPU3HUCHOE YIIPABICHUE B aBAPUIHBIX CUTYAIHIX

3.4.2. JJabopaTopHbIe 3aHATHUS
He npenycmorpeno

3.5 TemaTuka KypcoBbIX NIPOEKTOB (KYPCOBBIX padoT)
He npenycmorpeno

4, YuebHO-MeTOoANYecKO0e M HHPOPMAIIMOHHOE o0ecevyeHmne

4.1 HopmatusHblie 1o0kyMeHTbI 1 [OCThbI
OTCcyTCTBYIOT
4.2  OcHoBHas JUTepaTypa
1. bagroxos B. @. Bocnpusitue pucka u SHTPOIUS pHCKa B CUCTEME PUCK-MEHekMeHTa / B.
®. bagrokos // Ynpasienue puckom. - 2019. - Ne 2. - C.53-58.
2. MaxosukoBa I'. A. AHanu3 1 orieHKa puckoB OousHece: yueOHuK / I'. A. MaxoBukosa, T. I
Kacesnenko. - Mocksa : Opaiit, 2014.- 464 c.

4.3  JlomoiHUTeIbHAA JIUTEPATYpPa
1. Kacpsnenko T. I'. Ananu3 u onieHka puckoB B 6uzHece: yueOnuk / T. I'. Kacbsnenko, I'. A.
MaxoBukosa - Mocksa : FOpaiit, 2017. - 381 c.
2.Barkun B. H. Puck-menemxmenr : yueOnuk / B. H. Batkun, B. A. 'amza, @. B. Maesckuii.
- Mocksa : FOpaiit, 2016. - 353 c.

4.4  JaexTpoHHBIE 00pa3oBaTeibHbIE PeCYpPChl

[IpoBenenue 3aHATUI U aTTeCTAllUil BOZMOXKHO B JUCTAHIIMOHHOM (hopMare ¢ MpUMEHEHUEM
cUCTeMBbl AucTaHImoHHOro oOydeHusi yHuBepcutera (CJIO-LMS) Ha ocHOBe pa3pabOTaHHBIX
kadeapoi AMEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB (DOP) mo BceM pazaenam mporpaMmbl:

Haszsanue S0P
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OreHka prcKoB Hapymienuii B cucreme | Nttps:/lms.mospolytech.ru/user/index.php?id=15636
MCHCIPKMCHTA Ka4€CTBa

Pazpaborannsie DOP BKIIIOYAIOT TPEHUPOBOYHBIC U UTOTOBBIE TECTHI.
[Topsimox mpoBeneHUss pabOT B ITUCTAHIIMOHHOM (hopMaTe yCTaHABIUBACTCS OTICIbHBIMU
pacTopsHKCHHUSIME TPOPEKTOpa 1O y4eOHOH paboTe U/WK IIEHTPOM YU4eOHO-METOIUIECKON PAOOTHI.

WHTepHET-pecypchl BKIIOYAIOT y4eOHO-METOAMYECKAE MATepHaibl B 3JCKTPOHHOM BHJIE,
NpeJICTaBICHHBIE Ha caiiTe mospolytech.ru

Kaxnaplii  cTymeHT o0ecriedeH WMHAWBHAYAIbHBIM — HCOTPaHMYEHHBIM  JIOCTYIIOM K
3JIEKTPOHHBIM OnbImorekam yausepcutera (elib.mgup; lib.mami.ru/lib/content/elektronyy-
katalog) K AJIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM (2JICKTPOHHBIM OMOIHMOTEKAaM)

45  JluneH3noHHOE U CcBOOOIHO  pacmpocTpaHsieMoe nporpamMMHoe
ob0ecreueHune

OtcyrcTByeT

4.6 CoBpemeHHble MpodecCHOHATBbHBIE 0a3bl JAHHBIX U HHPOPMALMOHHbIE
CIPaBOYHbIE CHCTEMBI

Hepeqeﬂb PECYpPCOB CETU I/IHTepHeT, AOCTYIHBIX 1JISI OCBOCHUA TUCHMIIJIMHBI:

Ne HaunmenoBanue Ccbuika Ha pecypce HocrynHocTh
HNudopMannoHHO-CIPABOYHbIE CHCTEMbI
Mnpopmaunonnsie pecypest CeTh | pyyo-r/ www.consultant.ru | Jocrymo
KoncynprantlIiroc
DJ1eKTPOHHO-0HOJINOTEYHbIE CHCTEMbI

Jlaup https://e.lanbook.com/ JlocTymHa B ceTn
WutepHer 6e3
OrpaHUYEHU N

IPR Books https://www.iprbookshop | loctymnua B cetn

ru/ WutepHer 6e3
OrpaHUYEHU N
IIpogdeccnonanbHbie 0a3b1 JAHHBIX

baza nanubix HaydHOU http://www.elibrary.ru JlocTymHO

AIIEKTPOHHON OMOTHNOTEKH

(eLIBRARY.RU)

Web of Science Core Collection — | http://webofscience.com | JloctymHo

noJMTeMaTH4ecKas peepaTuBHO-

6ubnuorpaduueckas u

HayKOMETpUYeCKast

(bubmmomeTpuueckas) 6a3a TaHHBIX

S. MarepuaibHO-TEXHHUYECKOE o0ecreyeHmne

JleknmonHast ayauropust oOmiero (oHAa, TMEPEHOCHON MYJIbTUMEIUWHBIA  KOMIUIEKC
(mpoekTop, HOYTOYK)

6. MeToanueckue peKoOMeHaaIul
Mertonuka mpenogaBaHusl AUCUUIUIMHBI U peaju3alus KOMIIETEHTHOCTHOTO MOAXOJa B
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H3JI0KCHUU U BOCHPUATHU MaTCpUajia NpeayCMaTpruBacT UCIIOJIb30BAHUC CICAYIOIMIUX AKTUBHBIX U

MHTEPAKTUBHBIX (JOPM MPOBEACHUS ayIUTOPHBIX U BHEAYIUTOPHBIX 3aHATHIL:
— ay/IUTOPHBIC 3aHATHUS: JIEKIIUH, IPAKTUIECKUE paOOTHI, TECTUPOBAHUE;
— BHCAYAUTOPHBIC 3aHATUA: CAMOCTOATCIIbBHOC NU3YYCHHUEC OTACIIbHBIX BOIIPOCOB, MIOATOTOBKA
K NMPaKTUYECKUM paboTam.
Oo0pa3oBaTe/ibHbIE TEXHOJIOTHH

Bo3M0KHO ITpoBeicHNE 3aHATHIA U aTTECTAllMi B JUCTAHIIMOHHOM (opMare ¢ MPUMEHEHUEM
CUCTeMBI JUCTaHIUOHHOTO oOydenus yHuBepcutera (CJJO-LMS) Ha ocHOBe pa3pabOTaHHBIX
AJIEKTPOHHBIX 00pa3zoBareiabHbIX pecypcoB (DOP) (cMm. 11.4.4).

[Topsimox mpoBeneHUsT pabOT B ITUCTAHIIMOHHOM (opMaTe yCTaHaBIMBACTCS OTIEIbHBIMU
pacTopsHKCHHUSIME IPOPEKTOPa 1o yueOHOU paboTe W/ IEHTPOM y4eOHO-METOIUIECKON PabOTHI.

6.1 MerToanueckue peKOMeHJAIUM [JIsl TPeNnoaaBaTe/isi MO OpPraHU3aluu
o0y4eHust

6.1.1. IlpenonaBarenb OpraHu3yeT NpeNoJaBaHUE JUCLUIUIMHBI B COOTBETCTBUH C
TpeboBanusmu "llonoxkeHus 00 opraHM3anuu 00pPA30BATEIBHOTO MPOIECCa B  MOCKOBCKOM
MOJIUTEXHUYECKOM YHUBEPCUTETE U ero (uinanax", yrBepKAEHHBIM PEKTOPOM YHHUBEPCHUTETA.

6.1.2. Ha mepBOM 3aHSTHH IMpENoAaBaTellb TOBOAMUT IO CBEIEHHS CTYACHTOB COJCpIKAHUE
paboueil mporpammbl aucuuiuinHbel (PIII) u mnpenocraBisieT BO3MOXXHOCTb O3HAKOMIICHHS C
IIPOrPaMMOM.

6.1.3. [IpenonaBarenb 0COOEHHO OOpalaeT BHUMAHHUE CTYJCHTOB Ha:

- BUIBI U (OPMBI MPOBEACHUS 3aHATHIA MO TUCIMIUIMHE, BKJIIOYAs MOPSIOK MPOBEACHUS
3aHATUI C NMPUMEHEHUEM TEXHOJIOTUH AMCTAaHIMOHHOIO OOYYEHHS U CUCTEMBbl TUCTAHLMOHHOTO
obyuyenus yausepcureta (CAO mocmonuTexa);

- BUJBI, COJEpXKAaHHWE M TMOPSAOK IMPOBEIEHHUS TEKYLIero KOHTPOJS YCIIEBaeMOCTH B
COOTBETCTBHH C ()OHJIOM OLIEHOYHBIX CPEJICTB;

- (dopMmy, coaepkaHHEe M TOPAJOK MPOBEACHUS MPOMEKYTOYHOM arTecTallud B
COOTBETCTBHUH C (DOHIOM OLIEHOUHBIX CPENCTB, IpeaycMoTpeHHbIM P11/

6.1.4. JloBoguT 10 CBEOCHMS CTYAECHTOB TIpadUK BBIIOJHEHUS Yy4eOHBIX paloT,
npeaycMorpeHHsix PIT/I.

6.1.5. Heob6xonumo ¢ camMoro Havajga 3aHATHI PEKOMEH/I0BaTh CTYAEHTaM OCHOBHYIO W
JOTIOTHUTEIBHYIO JIUTEPATYPY U yKa3aTh IyTH AOCTyIA K HEH.

6.1.6. B Hawane uaM B KOHLE CEMeCTpa JaTh CIHMCOK BOINPOCOB JUIS IMOATOTOBKH K
MIPOMEXKYTOUYHON aTTECTAIMU (IK3aMEHY WJTH 3a4ETY).

6.1.7. Pexomennyercs ¢akt o3HakomsieHUs cTyaeHToB ¢ PIIJI u rpaduxom paboTb
MMCBMEHHO 3a(MKCUPOBATh MOJIUCHIO CTYJEHTA B JIUCTE 03HaKOMJIEHHMs ¢ conepkanue PIT/I.

6.1.8. IlpenonaBareny, BenyIIUMH JIEKIHMOHHBIE W TPAKTHUECKUE 3aHATHS, JOJDKHBI
COTJIACOBBIBATh TEMATHYECKUH TUIAH TPAKTHUYECKUX 3aHSATHHA, HMCIIOJIB30BaTh CAMHYIO CHCTEMY
0003HaYeHM, TEPMUHOB, OCHOBHBIX MOHITUN AUCIUILINHBI.

6.1.9. IIpy moAroTOBKE K CEMHUHAPCKOMY 3aHSATHIO IO TMEpeYHI0 OOBSBICHHBIX TEM

MPEroIaBaTeNll0o HeOOXOAMMO YTOUHUTH IUIaH WX IPOBEACHMS, MPOAyMaTbh (HOPMYITUPOBKU H
cojiepkaHue y4eOHBIX BOIPOCOB, BRBIHOCUMBIX Ha 00CYKJIEHHE, 03HAKOMHTHCS C IEPEYHEM BOIIPOCOB
110 TEME CEMHUHApA.

B xozme cemuHapa BO BCTYIHUTEIBHOM CIIOBE PACKPBITH NPAKTHUYECKYIO 3HAYUMOCTH TEMBI
CEMHHApPCKOT0 3aHATHUS, ONPENEIUTh MOPAJOK €ro MPOBENEHHUs, BpeMs Ha OOCYXIEHHE KaxXIO0ro
yueOHoro Bompoca. [IpumeHsis ¢poOHTaIbHBII ONpPOC JaTh BO3MOXKHOCTb BBICTYIHUTH BCEM
CTYyJIEHTaM, IPUCYTCTBYIOIINM Ha 3aHATHH.

B 3axmrounTenrHON YacTH CCMHUHAPCKOI'0 3aHATHS CJICAYCT NOABCCTH €TO UTOTH: 1aTh OLICHKY
BBICTYIICHHI KaXKIOTO CTYJCHTa M Y4€OHOH IPYIIIbI B 1IEJIOM. PaCKPBITh MOJIOKUTEIHHBIE CTOPOHEI
U HCOOCTATKU MPOBCACHHOI'O0 CCMHUHAPCKOI'0 3aHATHUA. OTBeTUTH HaA BOIIPOCHI CTYICHTOB. BLII[aTB
3aJJaHus [Tl CAMOCTOSITENTbHOW Pa0OTHI IO TIOJTOTOBKE K CIICAYIONIEMY 3aHSTHIO.

6.1.10. Ilenecoobpa3Ho B X0j/€ 3aIIUTHl MPAKTUYECKUX PaOOT 3a/aBaTh BBHICTYNAIOIIUM U
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AYAUTOPUNU OOMOJTHHUTCIBHBIC W YTOYHAIOHIUME BOIPOCHI C IECJIBIO BBIAICHCHHUA HX HO3I/IHI/Iﬁ 1o

CYIIECTBY 00CYXIaeMBIX MPOOIIEM.

Bo3M0KHO MpoBeicHNE 3aHATHI U aTTECTallUi B AUCTAaHIIMOHHOM (OopMaTe C MPUMEHEHUEM
CUCTEMBI AucTaHIMOHHOro 00ydeHusi yuuepcurera (CHAO-LMS). ITopsaok mpoBeaeHus: padoT B
JIMCTAaHIIMOHHOM (hopMaTe YCTaHABIMBACTCA OTACIBHBIMH DPACHOPSDKEHUSIMH TPOpPEKTOopa IO
y4eOHOU paboTe U/UiTK IEHTPOM YIeOHO-METOMIECKOM pabOTHI.

6.2 Meroauueckue yKazaHus AJ1s1 00y4aIOMUXCs MO0 OCBOECHUIO TUCHUILTHHBI
1.2.1. CrymeHT ¢ caMOro Hayajla OCBOCHHS JUCIMIUIMHBI JIOJDKEH BHHUMATEIHLHO

O3HAKOMUTCS ¢ paboveld IporpaMMOM JTUCIUTUIUHBL.

1.2.2. CtygeHTy HEOOXOAMMO COCTaBUTH JJsi ceOsi TpadUK BHIMOTHEHHS Y4eOHBIX paldor,
npenycmorpeHHbix PIIJ] ¢ yu€rom TpeOoBaHWMU APYrMX IUCIMIUIMH, H3yYaeMbIX B TEKYILIEM
ceMecTpe.

1.2.3. Ilpu npoBeneHUH 3aHATHHA M MPOLENYp TEKyIIEeH M MPOMEKYTOUHOW aTTECTAlUU C
UCIOJIb30BAHUEM MHCTPYMEHTOB HH(OpPMAIMOHHON 00pa3oBaTeIbHON Cpeibl TUCTAHIMOHHOTO
obpazoBanus yHuBepcutera (LMS wmocmonmrexa), Kak BO BpeMsi KOHTAaKTHOH pabOTHI C
IpernojiaBaTesieM TaKk U BO BpPEMs CAMOCTOSITENbHOW pabOThl CTYAEHT JOJKEH OOeCledYuTh
TEXHUYECKYI0 BO3MOXXHOCTh JUCTAHLIIMOHHOTO TOAKIIOYEHUS K CHUCTEMaM JUCTaHIIMOHHOTO
oOyuyenus. IIpu OTCYTCTBMM Takol BO3MOYKHOCTH OOCYIUTh CHUTYallMIO C IIpernojaBareieM
JUCLUTUIMHBIL.

1.2.4. CamocrosrenpHas paboTa SBISETCS OJHUM W3 BHUJOB y4eOHBIX 3aHsATHid. Llenmp
CaMOCTOSITENIbHOM pabOThl — MPAKTUYECKOE YCBOEHUE CTYAEHTAMHU BOIIPOCOB, paCCMaTPUBAEMBIX B
IIPOLIECCE U3YUEHUS TUCLUTIINHBIL.

Buibl BHEay1UTOpHOI caMOCTOSATENBHON paOOThI:

- CAMOCTOSITEJIBHOE N3YYEHHUE OTIEIbHBIX TEM JUCLUILINHBL

- IOATOTOBKA K JIEKIIUOHHBIM 3aHITUSAM;

- IOATOTOBKA K CEMUHAPaM U IPAaKTUYECKUM 3aHATHIM;

- oopmIIeHHE OTYETOB MO BBHINOJHEHHBIM MPAKTHUYECKUM paboTaM M MOATOTOBKA K MX
3alIuTe.

JInst  BBIMOJNIHEHMs JIFOOOTO BHJIA CaMOCTOSITENbHOW  pabOThl  HEOOXOAMMO MPOUTH
CJICAYIOIINE ATAIBI:

- OTIpeJieNIeHue 1IN CaMOCTOSATENIbHOU PaboThI;

- KOHKpeTH3alus I03HaBaTeIbHON 33/1a4H;

- CaMOOILIEHKa TOTOBHOCTH K CaMOCTOSITENIbHON paboTe;

- BBIOOD aJIeKBaTHOTO crioco0a IeHCTBUS, BEAYIIETO K PELUICHHIO 33/1a4H;

- IUIaHUpOBaHUE palbOTHI (CAMOCTOSTEIBLHOM WM C TOMOIIBIO IPENoAaBaTelis) Haj
3aJJaHHEM;

- OCYLIECTBJICHHE B MPOIECCE BBIIOJIHEHUS CaMOCTOSTEIbHONM pabOThl CaMOKOHTPOJS
(MpOMEKYTOYHOTO U KOHEYHOT'0) PE3yJIbTaTOB pabOThl U KOPPEKTHUPOBKA BHIMOIHEHHS paOOTHI;

- pedekcus;

- Ipe3eHTAlMsI CAMOCTOSTEIbHON pabOThI MM 3alllUTa MPAKTUYECKOU paboThI.

1. DoH/I OLIEHOYHBIX CPEICTB

@DOoHJ OIEHOYHBIX CPEACTB TpencTaBieH B [lpunoxenun 2 k pabodeld mporpamme u
BKJTFOYAET pa3JIeIibl:

7.1. MeTo/1bl KOHTPOJISI U OLIEHUBAHUS PE3YyIbTaTOB O0yUCHHUS

7.2 lllkana 1 KpUTEPUH OIICHUBAHUS PE3yIHTATOB OOYUCHHUS

7.3. OuleHOUHBIE CpeCTBA

7.3.1. Texynwii KOHTPOJIb

7.3.2. IIpomexxyTOoUHas aTTeCcTaIus
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Ipunosicenue 2
Pazpean 7 PII - POHA
OILIEHOYHBIX CPEJICTB

MO JUCLMILIUHE

«OueHka puCKOB HAPYHIEHWH B CHCTEMEe MEHE/I)KMEHTa Ka4eCTBa»
Hanpasnenue noarotoBku
27.04.02 YnpasiieHue Ka4eCTBOM
O6pazoBarenpHast mporpamma (Ipo U MOATOTOBKH )
«YnpasJjieHne Ka4ecTBOM B MHaycTpuu 4.0»
7. ®OHJ OLIEHOYHBIX CPE/ICTB
B nponecce 00ydeHus B TeUeHUE CEMECTPa MCIOIb3YIOTCS OIICHOYHBIE CPEACTBA TEKYILErO
KOHTPOJIA YCIIEBACMOCTU U MMPOMCKYTOYHBIX aTTeCTaHI/Ifl. HpI/IMeHﬂIOTCﬂ CJICAYIOMUC OLCHOYHBIC
CpeICTBa: TECT, 3allUTa MPAKTUYECKUX paboT, SK3aMEH.

OOyuenne 1o gucuuiUinHe «OIEHKa PUCKOB HapylIEHUH B CHUCTEME MEHEKMEHTa
Ka4yecTBa» HAmpaBIeHO Ha (OPMHPOBAHUE Y OOYUAIOIIUXCS CICAYIOMINX KOMIIECTCHIUI:

Ko n HaumeHoBaHNe KOMIIETeHIIUH NuaukaTopsl 10CTHKEHUSA
KOMIIeTeH M1
[1K-2. NIIK-2.1. 3HaeT TexHuueckue TpedoBaHus,
CnocoOen obecrnieunBaTh MpeAbSIBIsIEMBIC K IPOAYKIIUU (paboTam,
(GYHKIIMOHUPOBAHHUE CHCTEMBI YIIPABJICHUS ycllyram), TEXHUYECKHE XapaKTePUCTHKH,
KauecTBOM (MEHEIKMEHTA KaueCcTBa) KOHCTPYKTUBHBIE 0COOCHHOCTH, Ha3HAUCHUE

U IIPUHIUIIBI paOOThI CPEICTB U3MEPEHUH.
NIIK-2.2. YMeeT npUMEHSTh Ha IPAKTUKE
CTaH/apThl B 00J1aCTH CUCTEMBI YIIPABJICHUS
KauecTBOM (MEHEIPKMEHTa KauecTBa) U
CTaH/aPThl, PETJIAMEHTUPYIOLINE CHCTEMBI
MEHE)KMEHTa U3MepeHUi (yrpaBieHus
U3MEPEHUSIMH ), aKKPEIUTALIUIO, OLIEHKY
COOTBETCTBUS, MEHEJUKMEHT HAaJIE)KHOCTH U
yCTaHaBJIMBAIOLIME TPeOOBaHUS 110
0e30macHOCTH.

NIIK-2.3. Bnageer HaBbIKaMH OpraHu3alun
paboT o obecrieyeHn o PyHKIIMOHUPOBAHUS
CUCTEMBI yIIpaBJICHUs KaueCTBOM
(MEHeKMEHTa KauecTBa) C YU€TOM OLICHKHU
NIEpPEeI0BON HAYKH U NPAKTUKU U CTPATETUN
pa3BUTHUS OpraHU3AIUH.

7.1  MeToabl KOHTPOJISAA U OLIeHMBAHUS Pe3YJIbTATOB 00y4YeHUsI

HaumenoBanue [IpencraBnenue
OLIEHOIHOTO Kpatkas xapakTepucTHKa OIEHOYHOTO OLIEHOUHOTO CPE/ICTBA B

CpezcTBa Cpeacrsa ®OC

Ne
oC
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OdopmiieHHBIE 0OTYETHI TPAKTHYECKUX PadoT),
Ipaktiueckue  [IPEIYCMOTPEHHBIX pabodeil TporpaMMoit -
1 pPaBOTEI NMCLMIUIMHBL ¢ OTMETKOM mpenogasarens - CPCICHb HPAKTHICCKIX
(TTpP) «3a4TEHOY, €CIIM BBIIOJIHEHBI U OOPMIICHD] pabot
BCE pabOTHI.
KoHtpombHas CpelcTBO MPOBEPKU yYMEHUH MPUMEHSATH
5 pabota MOJYUCHHBIC 3HAHMA JUIS PEMICHUS 33713 |\ ekt KOHTPOJIBHBIX
(K/P) ONpeIeIEHHOr0 THIIA 10 TEME WJIH Pa3ieny BONPOCOB
CtryneHTaM npejiaraeTcsi OTBETUTh Ha
TecTbl B TeueHun 45 munyt. Kpurepuem
3 TefliTH YCIEIIHOM C]aud TECTUPOBAHUS CUUTAETCA bank BOIIpocoB
(™) [POIICHT MPAaBUIIBHBIX OTBETOB Ooiiee 65%
[POIICHTOB.

7.2 kana u KpUTEPUU OLIEHUBAHNS Pe3yIbTATOB 00y4eHUs

dopma MPOMEKYTOUHOI aTTeCTAUM: IK3aMeH.

J1o naTel mpoBeACHUS MPOMEKYTOYHOU aTTeCTAIIMH CTYACHT JI0JKEH BBIIIOTHUTH BCE PabOThI,
MIpelyCMOTPEHHbIE HAacTOsIIIeH paboyeiil mporpammoit aucuumiauHbl. [lepedens 00s3aTeabHbIX paboT
MIPEACTABJICHBI B MyHKTE 3.4.

*Ecnu He BBINOJIHEH OJUH iU Ooyee BUIOB y4yeOHOW paboThl, yKa3zaHHBIX B paboueit

nporpamMme, MNpernoaaBaTeiib HMECT IIPAaBO BBICTABUTH HCYHOBJICTBOPHUTCIBHYHO OICHKY Ha

MPOMEKYTOUHOM aTTECTALINH.

MIkana
OLICHUBAHUA

Onucanue

O1In4HO

BrimonHensl Bce BUABI Y4eOHOW pabOTHI, MPEIYCMOTPEHHBIE
paboueit mporpammoit. CTyaeHT JEMOHCTPUPYET COOTBETCTBHE
3HaHWI, YMEHHM, HABBIKOB MTPUBEICHHBIM B TaOJIUIAX TTOKa3aTeleH,
omepupyeT MPUOOPETECHHBIMU 3HAHUSMH, YMEHUSMH, HaBBIKAMH,
NPUMEHSIeT UX B CHUTYalUsAX T[OBBIIMIEHHOW CIOXHOCTH, HE
WCTBITHIBACT 3aTPYAHEHUN TPH AHATUTHYECKHUX OIEpalusiX,
NepeHoce 3HaHW U YMEHUH Ha HOBBIC, HECTAHAPTHBIE CUTYAIIHH.

Xopouio

BeimonHeHsl BCe BUABI Y4eOHOW pabOTHI, TPEIYCMOTPECHHBIC
paboueii mporpammoi. CTyIeHT JIE€MOHCTPHPYET YacCTHYHOE
COOTBETCTBUE 3HaHHﬁ, YMeHHﬁ, HAaBBIKOB ITPUBCICHHLIM B Ta6nnuax
MoKazareniei, onepupyer NpuOOPETECHHBIMU 3HAHUSMU, YMEHHSIMH,
HaBbIKAMH, TPUMEHSET UX B CUTYAlUSX MOBBIIIEHHON CIIOXXHOCTH.
[Ipu 5ToM MOTYT OBITH MAOMYIIEHBl HE3HAYUTENbHBIE OIINOKH,
HETOYHOCTH, 3aTPyJHEHUS TMPU AHAIUTUYECKUX OMNepalusX,
MEPEHOCE 3HAHUU 1 YMGHI/II)’I Ha HOBBIC, HCCTAHAAPTHBLIC CUTYAllUH.




12
BomonHensl Bce BuIbl yueOHOW palbOThl, NPEeIyCMOTPEHHBIE

paboueii mporpamMmmoi. CTymeHT J€MOHCTPUPYET HEIMOJIHOE
COOTBETCTBUE 3HAHMI, YMEHUI1, HABBIKOB IPUBEICHHBIM B TaOJIMIIAX

noKaszartesiei, JOIyCKaloTCs 3HAYUTEIbHBIC OIIUOKH, MPOSBISAETCS
Y 10BIIETBOPUTENBHO OTCYTCTBME 3HAHUW, YMEHUH, HABBIKOB II0 psAy IIOKa3aTelleH,
CTyIEHT  HCIBITBIBAET  3HAYMUTEIbHBIC  3aTPyJHEHUs  IIpU
OIIEPUPOBAHUM 3HAHUAMU M YMEHUSMHM IIPU UX IIEPEHOCE HA HOBBIC
CUTYaLlUH.

He Bomonnen oauH win Oonee BHUIOB y4dyeOHOW paboOTHI,
NPeIyCMOTPEHHBIX paboueit mporpamMmmoid. CTyIeHT AEMOHCTPUPYET
IIOJIHOE OTCYTCTBHE MWJIM HEJOCTaTOYHOE COOTBETCTBUE 3HAHUIA,
YMEHMM, HaBbIKOB IIPUBEIEHHBIM B TaOiMLax IOKa3aTesei,
HeynoBieTBOPUTENBHO | JOMYCKAIOTCA 3HAYMTEIbHBIE OLIMOKM, IMPOSBISIETCS OTCYTCTBUE
3HaHUH, YMEHUI, HaBBIKOB 10 sy OKa3aTesel, CTyIeHT HE MOXKET
OIEpUPOBATH 3HAHUSAMHU U YMEHMSMHU IPU UX MEPEHOCE Ha HOBBIE
CUTYallUH.

7.3  OueHoYHBIE CPeICTBA
7.3.1. Tekymuii KOHTPOJIb
Texyiuit KOHTPOJIb BBIIOIHIETCS ¢ IPUMEHEHUEM KOHTPOJIbHBIX BOIIPOCcOB U baHka
TECTOBBIX BOIIPOCOB (YacTU4HO). [IpuMepsl TECTOB MpeACTaBICHBI HUXKeE. Pe3ynbTaThl TEKyIIEro
KOHTPOJIS YCIIEUTHO 324N THIBAIOTCS, €CJIM IPU TECTUPOBAHUU HaOpaHO He MeHee /5 GamtoB u3 100
BO3MOYKHBIX.
IIpumepsnI TeCTOBBIX 3aJaHUIA:
1. YerbIpe KpaeyroabHbIX KAMHS YCTOHYMBOCTH:
a) MOHUTOPHHT, IPEBUICHNE, OTBETHBIE MEPHI, U3YUECHHUE;
0) BoccTaHOBJIEHUE, pa3pabOTKa, pearnpoBaHUe, COBEPILIEHCTBOBAHHE;
B) IUIaHUPOBAaHUE, IPOEKTUPOBAHNE, BHEAPEHUE, COBEPILICHCTBOBAHHUE.
2 IIpuHOMIBI YyCTOHYHNBOI0 HHAKHHUPHHIA:
a) THOKOCTh, U3yYEHHUE, OCBEJOMIIEHHOCTh U 0053aTEIbCTBA BHICIIETO YIIPABICHUS;
0) KOMIIETEHTHOCTb, 3aMHTEPECOBAHHOCTD U JINJEPCTBO PYKOBOJICTBA;
B) yIipaBJIeHHE, IUIAaHUPOBAHNE U pearupoBaHUeE.
3 3aBucuMMOCTD pe3yJbTaTa OT NPUYMHBI B MO/IeJIM JIMHEHHONH NPUYNHHOCTH:
a) yem Oouibllle MpUYNHA, TeM OOJbIlIE pe3yibTarT;
0) ueM MeHblIIe PUYNHA, TEM OOJIbIIe Pe3yIbTarT;
B) ueM OOJIbIlIe TPUYKHA, TEM MEHBIIE Pe3yJbTar.
4 NurnOupyomas odpaTHasi CBA3b 3TO:
a) oTpuLaTeNbHas 0OpaTHasl CBSI3b;
0) mosoXkUTeNbHAs 00paTHast CBA3b;
B) HelTpanbHast 0OpaTHas CBS3b.

7.3.2. IIpoMeskyTOUHAS ATTeCTALUS
[TpoMexxyTodHast aTTecTallns IPOBOAUTCS Ha 3 ceMecTpe 00ydeHus B opMe IK3aMeHa.

DK3aMeH MPOBOJUTCS 10 OUJIETaM, OTBETHI IIPEIOCTABIISIOTCS MUCHMEHHO C IMOCIEAYIOIUM
YCTHBIM coOeceoBaHreM. bunetsl hopMHUPYIOTCS U3 BOMPOCOB MPECTABICHHOTO HIKE MTEPETHS.

PersiaMeHT npoBeeHHs IK3aMeHa !

1. B Ourer BirodaeTcst 2 BOMpPOca U3 pa3HbIX Pa3ieloB JUCIUILIMHEI U (OHO, /1Ba)

MPAaKTUYCCKUX 3alaHUA
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2. IlepedeHb BOIIPOCOB COAEPAKUT BOIPOCHI 10 U3YUEHHBIM TEMaM Ha JIEKIIMOHHBIX U
MIPAKTUYECKUX 3aHATUAX (IPUIaraeTcs).

3. Bpems Ha moaroToBKY MMCbMEHHBIX OTBETOB - 710 40 MUH, yCTHOE cobeceoBaHHeE - J10
10 munyT.

4. IIpoBeneHue arTecTallid C MCIOJIB30BAaHUEM CPEACTB JJIEKTPOHHOIO OOy4eHHUs M
JTMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUHN BBIMOIHACTCS B COOTBETCTBUU C YTBEPKIEHHBIM B
yausepcurere "[lopsakoM mpoBeneHHs MPOMEXYTOYHOM aTTECTallMM C UCIOJIb30BAHUEM CPEICTB
AJEKTPOHHOr0 00Y4Y€HNUs U AUCTAaHIMOHHBIX 00pa30BaTENIbHBIX TEXHOIOIHH"

IlepeyeHb BONPOCOB ISl MOATOTOBKH K 3K3aMeHY M cOCTaBjieHMsi OmJieToB s (3
ceMecTp)

1. Ilepeuncnure craguu pa3pabOTKU MPOEKTA YIPABICHHUS PHCKAMHU.

2. Ha3oBuTE OCHOBHYIO 3a/1a4y IPOEKTUPOBAHUS OOPATHBIX CBA3EH.

3. Kakue oOpaTHbIe CBS3M CpadaThIBAIOT HA MX CBOEBPEMEHHOE BKIIIOYEHHUE?

4. Kak BKJIFOUAIOTCS aBTOPETYJIATOPHBIE MEXAHNU3MbI BHICOKUX YPOBHEH HepapXuu, Mpu
HecpabaTbIBaHUU HU3KUX YPOBHEU?

5. MOXHO JI1 0)KMJaTh, YTO B PE3yJIbTaTe MPOLECCOB aJAaNTallMy IPEANPUATHS K HOBBIM YCIOBUSAM
BO3HUKHYT HOBbIC ()YHKIIUU U CTPYKTYPHI?

6. MO>XHO JIM CUMTATh HETIPUEMJIEMbII PUCK KPUTEPUEM HEYJauHOM CUCTEMbI CaMOpETyIupOBaHUs?
7. laTe onpeneneHe TEpMUHY «yCTOMYMBOCTbY.

8. Onumure NOHATHE aTTPAKTOP B IPrOTUUECKUX CUCTEMAX.

9. UeM OTIMYAIOTCS TEPMHUHBI «HH)KEHEPHAsI YCTOHYHMBOCTB» U «CaMOPETYITUPOBAHHE»?

10. Yro Takoe KOMIUJIEKCHAs aJlaliTUBHAs cuctema’?

11. JlaiiTe onpeneneHre TEPMUHY «CaMOOPTaHU3aLHsI».

12. HazoBuTte npeumyiiecTBa 1 HEJOCTATKH CAMOOPIaHU30BaHHH CUCTEMBI.

13. OnuniuTe COCTaBIISIIONINE aHAIN3a KOTHUTUBHOM paOOTHI.

14. Yro HeoOX0AUMO U1l IPOEKTHOM pa3pabOTKKU CaMOpPEryIMPOBAHHOTO paboyero MecTa ¢ IeJbIo
obecrnieueHus 6€30MacHOCTH?

15. MoxHo nu onpenenuts kputepuu co3nanusg KAC?

16. Onumute ocHoBHBIE TpUHLIKIIEI CYP.

17. OnuimuTe TPYAHOCTH OLIEHKHU PUCKOB B COBPEMEHHBIX YCIOBUSX.
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IMpunoxenne 1

TemaTnuyeckuii IJIaH coep:KaHUs TUCHUILTUHBI «OLleHKAa PUCKOB HAPYLIEeHHIi B CHCTeMe MEHeIKMEHTAa Ka4ecTBa
10 HANIPABJIEHUIO NOATOTOBKH

27.04.02 «YnpaBjieHre Ka4ueCTBOM)

[Tpodunb moArOTOBKU

Yupasjienue kauectBoM B nHaycTpuu 4.0

®opMa 00y4eHUsI: OUHAS

Tox Hadopa: 2025/ 2026

(MarucTp)
Buabl yueOHoii padoThl, dDopm
BKJIIOYAsl CAMOCTOATEILHYIO Buabl camocTosiTeIbHON padoThl bl
a0oTy CTY/J1eHTOB CTYJAEHTOB arrecr
Paznen paboTy €1y ’ YA
U TPYA0EMKOCThH B yacax anumn
n/n Jla
J | I/C 5 CPC | KCP | K.P. | KIlL. | PT'P | Pedepar | K/p | D | 3
Beenenue
Paspes 1. Ot ynpasiienust
HAJEKHOCTHIO 10 YIIPABJICHUA PUCKAMH
B CMK
1 1.1 IIpoexTrpoBaHKE aalITUBHBIX CUCTEM 12 6 +

1.2 OueHka pucka HapyLUIEHHH POLIECCOB
CMK

1.3 Posib camMoopraHu3anuy B CO3JaHUN
amanTusHO CMK

1.4 YcroituuBocth 1 3P PEKTUBHOCTD
MPOM3BOCTBA

1.5 OueHka pucka HapylUIEHHH IPOLIECCOB
1.6 KpuTtepuu METOAOB OLIEHKH CUCTEM
YIIpaBIeHHS PUCKaMHU

1.7 )KusHeHHBIN UK aalITUBHOMN
CHUCTEMBI YIIPABIEHUS pUCKAMU




15

Pasnes 2. UHANKATOPHI 0TKA30B
aJanTHBHBIX CHCTEM YNPaBJIeHUS
Ka4yecTBa M 0e30MaCHOCTH

2.1 Ponp oTHOIICHM MEXKTY
KOMITOHEHTAMH CHCTEMBI B 00€CTIeUeHUN
aIaNTHBHOCTH

2.2 OmacHOCTH AONTOBPEMEHHON
HOPMaJTBHOH 3KCILTyaTaIuu 0e3
CEPbE3HBIX HAPYILIECHUN

2.3 AjanTHBHAs peakys epcoHana Ha
YTPO3bI

2.4 Pons agantuBHOCTH yenoBeka B KAC

12

Pasznen 3. Ponb koMMyHHUKALUI B
a1alTHBHOCTH NPeANnpPUsTHIA

3.1 Ynpasnenue npobiaemMamu u
Oapbepamu Ha yTH 3 (HEeKTUBHOM
KOMMYHHKALIUU B OpraHu3alin

3.2 [obimenve 3pPpekTHBHOCTH
KOMMYHUKALHM

3.3 AHTUKPU3NCHOE yTIpaBJICHUE B
ABAPUITHBIX CHTYaIUIX

3.4 Poip MOTHBAIMM [TEpCOHATIA B
a1alITUBHOCTH NPEIIPUSTHI

3.5 Posib KOJJIEKTUBHOI'O CO3HAHUS B
QIaTITUBHOCTH TIPEIPUSTHI

12

(DOPM“ ammecmauuu

Bcero yacoB 1o aucuuInimHe

36

18

126




