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1. Henu, 3212494 ¥ IVIAHUPYeMble Pe3yJIbTaThl 00yUeHHsl N0 TUCHUILIHHE

K ocHOBHBIM neJassM OCBOCHUSA AUMCHUIIIIMHBI ((HHOCTpaHHLIﬁ A3BIK» CICOAYCT
OTHCCTHU:

— ¢opmupoBaHre U JajbHElIIee pa3BUTHE KOMMYHUKATUBHOW KOMIIETCHIINHY,

HEOOXOIUMOW JUIsl peanu3alvi aaeKBaTHOTO U J(PQPEKTUBHOTO OOIICHHUS B

pa3IMYHBIX CUTYAIUSIX JIETOBOM U MEKKYJIbTYPHOH KOMMYHHKAIIUH;

— MOJTrOTOBKA CTYJIEHTOB K CAMOCTOSITEIIbHON NESTENTFHOCTH B COOTBETCTBUU C

KBaJIM()MKAIIMOHHONM XapaKTEepUCTUKON MarucTpa mo HampasieHuto 23.04.02

«HazemHble TPaHCIOPTHO-TEXHOJIOTUYECKUE KOMILIEKCHD.

K ocHOBHBIM 3aJayaM OCBOCHMS TUCHMIUIMHBI «HOCTpaHHBIM SI3BIK» CIETYeT

OTHECTH:

— (hopMUpPOBAHUE AJEKBATHOTO PEUEBOI0 MOBEJCHMS B CUTYal[UsIX AEIOBOTO OOIIECHNUS;
—  OBIAJCHHE rpaMMaTHYECKIMHU SIBIICHUSIMH, CUHTAKCUYECKIMHU
KOHCTPYKLUSIMU U 3KCIPECCUBHBIMU SI3bIKOBBIMH CPEACTBAMMU, TUIHYHBIMH JISI
CUTYalUH JI€JI0BOTO U MEKKYJIbTYPHOI'O OOILLIEHUS;

— oBnafeHNs (PyHKIMOHAIBHBIME (DOPMaMH PEUEBOTO ITUKETA;
—  3HAKOMCTBO C OCHOBAaMU KOMMYHHMKATHBHBIX CTPAaTE€THMi M TAaKTHK S3bIKA
Ou3Heca ¥ DKOHOMHKH;

— (hOpMHUPOBAHUI HABBIKOB U YMEHUH pabOTHI C 1€T0OBO KOPPECTIOHICHLIUEH.

OOyuenue no aucuuiiimHe «IHOCTpaHHBIN S3bIK» HAIPaBJIEHO HAa (OPMUPOBAHUE Y

00y4aroIuXcst CASAYIONTINX KOMIETEHITHI:

Ko n HaumeHoBaHNe KOMIIETeHIIUH NuaukaTopbl 10CTHKEHUS
KOMIIETeHIIUH
VYK-4. CriocobeH NpuMeHATh COBPEMEHHbBIE NVYK-4.1. YcranaBnuBaeT u pa3BUBacT
KOMMYHHMKATHBHBIE TEXHOJIOTUH, B TOM UHCJE | MpodeccuOHaNIbHbIE KOHTAKTHI,
Ha MHOCTPaHHOM(BIX) sA3bIKe(ax), 11 OCYILIECTBIISIET AKaJAEMUUECKOE U
aKaJeMU4eCKOro 1 Mpo(hecCUOHAILHOTO Ipo(eCCHOHAIILHOE B3aUMOJEHCTBUE C
B3aMMOJEICTBUSA IIPUMEHEHNEM COBPEMEHHBIX

KOMMYHHKATHBHBIX TEXHOJIOTUN, B TOM YHCIIE
Ha MHOCTPAHHOM SI3BIKE.

NYK-4.2. CocTaBisieT v peJakTUpyeT
JOKYMEHTAITUIO C IeNbI0 00eCTIeYeHUs
aKaJIeMUYECKOTO B MPO(ECCHOHATLHOTO
B3aMMO/ICHCTBHS, B TOM YUCIIE Ha
WHOCTPAHHOM SI3BIKE.

NYK-4.3. leMoHCTpHUpYET
KOMMYHHKATHBHYIO KOMITETEHTHOCTD B
YCIOBUSX HAYYHO-HCCIEI0BATEIHCKON U
MIPOCKTHOH JIeATEILHOCTH M MPE3CHTAINH €€
PE3YNIbTATOB HA PA3IMYHBIX MyOIHMYHBIX
MEPOTPHUATHAX, BKITFOYAst MeXTyHAPOIHBIC, B
TOM YHUCJIC Ha HHOCTPAHHOM SI3BIKE.




OIIK-1. CocoGeH cTaBUTH U peuiaTh
Hay4YHO-TEXHHUYECKHUE 3a7auu B cpepe cBoeit
npodeCCHOHATIBHOMN IeITETFHOCTH U HOBBIX
MEXIMCHUIUTMHAPHBIX HAMPABJICHU C
MCII0JIb30BAaHUEM €CTECTBEHHOHAYYHbIX U
MaTeMaTUYECKUN MOJYJIEH C y4eTOM
NOCJIEAHUX JOCTH)KEHUN HAYKU U TEXHUKU

OIIK-1.1. Bei6op 6a30BBIX (pu3HUECKUX
3aKOHOB IS PEIICHHS 3324
npodeccHoHABLHOM IeATEIIBHOCTH, B TOM
YHCJIe HA HHOCTPAHHOM SI3BIKE;

OIIK-1.2 Pemenue nHXEHEPHO-
TCOMETPHUCCKUX 33]1a4d TPaPUUECKUMHU
croco0amu, B TOM YHUCIIe HA HHOCTPAHHOM

SA3BIKC.

2. MecTO IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HucuunnuHa «HOCTpaHHBIN $3bIK» OTHOCHUTCA K UYUCITY YYEOHBIX IUCUUIUIMH
0azoBoil yactu brnoka 1 «ducuummmssl (Moaynn)» (b1) oOpasoBaTenbHON TpOrpaMMbl
MarucTpaTypahl.

JncuurminHa «HOCTpaHHBIN SI3BIK) B3aMOCBSA3aHA JIOTUYECKH T

COAEPKATEIBHO-METOAUYECKHU CO CIAEAYIOMMNMHA TUCHUILIMHAMU U npakTukamu OOLT:

B 6a3oBoii yactu 6a3zoBoro nukia (b1.1):
e MareMaTuueckoe MOJICTMPOBAHUE PA00OUHX ITPOIIECCOB aBTOMOOMIIS;
e [ludpoBbie TEXHOJIOTUH B aBTOMOOUJIECTPOCHHUH.

B BapuaTuBHoOii yactu 6a3oBoro nukia (b1.2):

e ABTOMOOUMIbHAS MEXaTPOHUKA;

e DJIEKTPUYECKHE TPAHCIIOPTHBIE CPEJCTBA.

3. CTpyKTYypa M coiepKaHue TUCHUTLTHHBI

OOmas TpyI0eMKOCTh JUCITUILUIMHBI COCTaBIIsAeT 3 3aueTHBIX exuHull (108 yacos).

3.1 Buabl yueOHO# padoThl H TPYI0€MKOCTD
(no hopmam oOyueHus)

3.1.1. Ounas ¢popma oOyueHus

Ne Koau | CeMecTphl
n/n Buj yue6Hoii padoThl 4eCTBO 1
4acoB
1 AyIMTOPHBIC 3AHATHS 32 32
B Tom uncie:
1.1 | Jlekunn
1.2 | CemuHapckue/IpaKTUUECKUE 3aHATUSL 32
1.3 | JlaBopaTopHble 3aHATUS
2 CamocTosTeIbHasi padoTa 76 76
3 IIpomexyTouHast aTTeCTANMSA
3auet 3auer
Hroro 108
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3.2 TemaTuyecKkuii NJIaH U3YyYeHUS TUCUUILTHHBI
(mo popmam oOyueHus)

3.2.1. Ounas ¢popma oOyueHus

TpynoemkocTb, 4ac
AynuTopHas padora 3
> 2 o = 2
S B 2 S =
Ne Pasznesbl/TeMBI o - 2 = a & o
n/n AU CIMILTMHBI 3 = S 3 e u: G:é S g =
= | E | Eg| 2E| g8 g8
= 55 | g€ &2 2§
1 BBOIHO-KOPPEKTUPOBOYHBI 6 - 2 - - 4
Kypc TpaMMaTUKH aHTITUHCKOTO
SI3BIKA.
2 YcTpoiicTBO Ha paboTy. 6 - 2 - - 6
3 B oduce. 6 - 2 - - 4
4 JlenoBast KOpPECIOHICHITHSL. 6 - 2 - - 4
5 PasBuTrEe n€I0BBIX KOHTAKTOB. 6 - 2 - - 6
6 TenegoHHBIC IEPETOBOPHI. 6 - 2 - - 4
7 Bcerpeua ¢ 1e10BbIME TapTHEpaMHU Ha 6 - 2 - - 4
MPEINPUATHIX TTAPTHEPOB.
8 [Ipe3eHTanu Ha KOHPEPEHIIHIX. 8 - 2 - - 6
0 [Tocemenne MexXTyHapOJHON BHICTABKH. 8 - 2 - - 6
10 [KoMIraHuu U MEHEIHKMEHT. 8 - 2 - - 6
11 |Pexnama B Ou3Hece. 8 - 2 - - 6
12  |OGcyxneHune eHOBOM MOJUTHKH Ha 8 - 2 - - 6
MTPOTYKIIMEO KOMITAHUH.
13 [YcneuiHbie KOMIAHUH. 8 - 2 - - 6
14  |lemoBast moe3/ka 3a pyoex. 8 - 2 - - 6
15 |Otapix. 10 - 4 - - 6
Hroro | 108 - 32 - - 76

3.3 Coaep:kanue THCUMILTHHbI

Tema 1. BBOTHO-KOPPEKTUPOBOYHBIN KypC TPaAMMATUKH aHTJIMHACKOTO SI3BIKA.

Tema 2. YCTpOWUCTBO HA padoTy.
Tema 3. B oduce.

Tema 4. JlentoBass KOppECOHACHIS.

Tema 5. Pa3BuTHe 1e10BBIX KOHTAKTOB.

Tema 6. TenepoHHBIC IEPETOBOPHI.

Tema 7. BcTpeya ¢ 1e0BBIMU TTApTHEPAMHK Ha TIPEATNPUITHSIX TTAPTHEPOB.
Tema 8. [Ipe3enTanuu Ha KOHDEPEHITUAX.

Tema 9. [Tocenienrne MeXTyHaApOIHOW BHICTABKH.

Tema 10. KomMmnanuu v MeHe 1>KMEHT.



Tema 11. Pexitama B OusHece.

Tema 12. OOCYyXKI€HHE [ICHOBOM MOJUTUKH Ha TIPOYKIIUIO KOMIIAHUH.
Tema 13. YCHemHbIe KOMIIAHUU.

Tema 14. J/[eioBast moe3jka 3a pyoex.

Tema 15. OTOBIX.

3.4 TemaTuka ceMHHAPCKHUX/MIPAKTHYECKHUX H JIa0OPATOPHBIX 3aHATHI

3.4.1. CemuHapckue/mpakTUYECKUE 3aHATUS

YcerpoiicTBo Ha paboTy.

B oduce.

JlemoBast KOppeCIOHACHUIHUS.

Pa3ButHe 1e10BbIX KOHTAKTOB.

TenedponHble TEPETOBOPHI.

BceTpeua ¢ qenoBbeiMu mapTHEPAMH HA TIPEANPUATHSAX TAPTHEPOB.
[Ipe3enTtanuu Ha KOH(DEPEHIUSX.

[Tocemenrne MeXAyHAPOJHON BBICTABKH.

© © N o g s~ w D E

Kommannm 1 MeHe DKMEHT.

-
o

Pexirama B OusHece.

|
=

OO6cyxeHue 1IeHOBOM MOIUTUKH HA MPOAYKIIUIO KOMITAHUH.

|
N

VY cnenrsple KOMIIAHUH.

|
w

JlenoBast moe3nka 3a pyoex.

|
B

OTapIX.

3.5 TemaTnka KypcoBbIX NPOEKTOB (KYPCOBBIX PadoT)
OTCYTCTBYIOT KypCOBBIE€ MPOEKTHI COMIACHO YYEOHOMY ILJIaHY

4. Y4yeOHO-MeTOAUYECKOe U HH(pOpPMAIITMOHHOE o0ecriedeHue
4.1 HopmaruBHble 10KyMeHTbI 1 'OCThb1

ISBN 5-06-004600-1 (B mep.) AHTIMNACKUN SI3BIK JJIS WHXKEHEPOB: YUEOHUK st
CTYJICHTOB BY30B, 00YJarOITUXCS M0 TEXHUYECKUM CITCIIUATLHOCTSIM



4.2

OcHoBHas JiUTEpPaTYypAa

1. Kamaes, A.A. OCHOBBI JIEJIOBOTO aHIJIMMCKOTO SI3bIKa [ DIIEKTPOHHBIN pecypce] : yueo.

nocobue — InekTpoH. naH. — Mocksa : ®JIMHTA, 2012. — 176 c. — Pexum
nocryna: https://e.lanbook.com/book/20262. — 3arm. ¢ skpaHa.

4.3 JlomoJIHUTEJbHAS JIUTEepaTypa

1. ITetpora, FO.A. JlenoBoil aHTIMICKUN S3BIK [ DIEKTPOHHBIN pecypc] : yueb. / F0.A.
[lerpoBa, B.b. Uepemuna, /.. I'opnuenko. — OnekTpoH. naH. — Mocksa

®JIMHTA, 2016. — 150 ¢. — Pexum mocryna: https://e.lanbook.com/book/77000.
— 3aru. ¢ 3KpaHa.

4.4  JaexkTpoHHBbIE 00pa3oBaTejbHbIE PeCYPChI

1.

buzHec KOMMyHUKaLWs:

http://www.prdaily.com/Main/Articles/Listening_facts you_never knew 14645.as px

http://www.noupe.com/how-tos/12-secrets-of-effective-business-
communication.html

2. Hanwmcanue pesrome:

WWW.resumeqgig.com Www.resume-now.com
JlenoBas nepenucka

http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html

4. JlenoBbie TeneMOHHBIE HEPETOBOPHI:

https://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language
5. TIlpesenrtanus:

http://www.youtube.com/watch?v=0QT5vIkGM810

http://www.youtube.com/watch?v=dEDcc0aCjaA
6. VYcnemHbsle KOMIIAHUU:

http://www.ford.ie/ AboutFord/Companylnformation/HistoryOfFord
http://www.gazprom-mt.com/\WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T1=era0

4.5 JluneH3HMOHHOE M CBOOOHO PACIIPOCTPaHsIeMOe MPOrPaMMHOe
o0ecrieuenmne


http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.resumegig.com/
http://www.resume-now.com/
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language
http://www.youtube.com/watch?v=QT5vlkGM810
http://www.youtube.com/watch?v=dEDcc0aCjaA
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T1%3Dera0
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1. Office / Poccuiickuii makeT 0pHCHBIX TPOrpaMM

4.6 CoBpemMeHHbIe TPodeccCHOHAIBbHBIE 0a3bI JTAHHBIX U HH()POPMAIIHOHHbIE
CIIPAaBOYHbIE CHCTEMbI

1. http://rushim.ru/books/electrochemistry/electrochemistry.htm - AJIEKTPOHHAS
OnbamoTeKa

2. http://www.ise-online.org International Society of Electrochemistry

3. Koncynprant [Lntoc - cipaBoyHas paBoBasi cuctema (JI0CTYI MO JIOKaJIbHOM CETH ¢

KOMIIBIOTEPOB OUOTUOTEKH )
4. CJ10 Mockosckoro Ilonutexa

MaTepl/IaJIbHO-TeXHI/I‘leCKOG o0ecreyeHue

Cnenuanu3upoBanHble ayautopuun «llepenoBas nHxkenepHas mkona»: AB4701 u

ABA4710 ocHalieHHbIE TPOEKTOPOM, d3KpaHoM, [IDBM.

6. MeTOIll/I‘leCKI/Ie PEKOMECHIAITUNA

6.1 MeToauyeckne peKOMeHIAIUN VISl TIPeNnoxaBaTeis M0 OPraHu3anun
00y4eHuUs

Cornacno crangapty @I'OC BIIO npenoaaBatesib ”THOCTPAHHOTO A3bIKA JIOJKEH
ObITh OPUEHTHUPOBAH HA pPEIIEHHWE TAKUX METOJAMYECKUX 3aJlad KakK: CpaBHEHUE
Pa3IUYHBIX, IPUHSITHIX B OTEUECTBEHHOMN M 3apyOEKHON MPAKTUKE, MOIX0/I0B U METO/I0B
oOy4YeHUsT HMHOCTPAaHHOMY SI3bIKY KaK CpEJCTBY MEXIYHAPOIHOTO OOIICHUS;
dbopMUpOBaHUE Y CTYICHTOB MHOSI3BIYHON KOMMYHHKATUBHON KOMITETEHITUU.

YcnoBuem aiis peav3aliiy TaHHbIX 3a/1a4 SBJsieTCsa oOecreueHrne HeoOX0AMMOro
YpOBHS TPOeCCHOHATEHO-METOAUYECKOU pedIeKCUU Ha COOCTBEHHBIHN OMBIT 00yYEHUS
WHOCTPAHHBIM SI3bIKaM, a TAK)KE Ha YCTAHOBJICHUE U PeATU3AIMI0 MEXIUCITUTIITMHAPHBIX
CBSI3€ C MPEeAMETAMHU SI3bIKOBOT0, IICUXOJIOTO-1€IarOTMYE€CKOT0 U APYTUX IIUKIIOB.

Huciurnnaa  «/IHOCTpaHHBIM  A3BIK»  OPUEHTUPOBAHA HAa  MOATOTOBKY
CHEUATNCTOB PA3IMYHOr0 Npousi, KOTOpas B COYETAHUU C IPYTUMHU MPAKTUYECKUMHU
JUCHUIUIMHAMHU JAHHOTO IMKJIa JOJDKHA 00eCHednuTh MPOPECCHOHAIBHO JIMYHOCTHYIO
HNOJTOTOBKY OYIyHIIMX CIEUHUAIUCTOB, OOYYAIOIIUXCS MO MX CIEHUATbHOCTSIM.
OCHOBHOHM KypcC AaHHON MporpamMmbl pa3paOOTaH Ui MarucTpoB, paHEe M3y4yaBIIMX
AQHIVIMMCKUM A3BIK. |J1aBHAsA Lenb NaHHOIO Kypca — pPa3BUTHE KOMMYHUKATHBHOU
KOMIIETEHLIUH B cdepe Ae0OBOr0 OOIIEHHUs, KOTOpas MO3BOJIMUT UM MparMaTUYECKU
MIPUEMJIEMO BapbUPOBATh CBOE PEYEBOE MOBEACHUE B 3aBUCUMOCTH OT CUTyaluu


http://rushim.ru/books/electrochemistry/electrochemistry.htm
http://www.ise-online.org/
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oOmenust. [lockonbky B 00pa3oBaTeIbHOM MPOCTPAHCTBE AUCHUILIMHA «HOCTpaHHBIM
S3BIK» OTHOCUTCS K OJIOKY T'YMaHUTApHBIX AUCLMIUIMH, OHa UMEET BaXKHOE 3HAUYCHHE B
(GbOpMHUPOBAHUU COLMOKYJIBTYPHOTO OOJUKA COBPEMEHHOI'O0 KOHKYPEHTOCIOCOOHOTO
CHEeUaINCTa.

Kypc cocTouT M3 NpakTUYECKHX 3aHATHUWA, HO 3HAYMUTENIbHAS YacTh 3aHITHI
OTBOAMUTCS HA CaMOCTOSITEJIbHOE OBJAJEHUE IHUCHUIUIMHON. PoONeBbIE UIrpHI, YTECHHE
NET0BOM KOPPECHOHACHUMH, MNPEIbIBICHUE IPE3CHTAIU M BCE OCTAJIbHBIE BHJIbI
KOMMYHUKaTUBHOMN JEeATEIbHOCTH JOJIKHBI COMPOBOXKIATHCS JIEKCHUKO-
IrpaMMaTHYECKUMU CTPYKTYpaMH [J€JI0BOM KOMMYHHUKALIMH, OOJIBIIUM KOJIHYECTBOM
MMCbMEHHBIX U YCTHBIX 33JIaHWI, HALIEJICHHBIX HA Pa3BUTUE YMEHUH JI€TOBOT0O OOILIECHHUS.
[IpoOneMHBII XapakTep pOJEBBIX WIP U Mpe3eHTalui OyaeT CcrnocoOCTBOBAThH
JaJbHEHIIEMY  OOCYXJEHHMIO  BOIPOCOB,  IMOJHATBIX B NPO(PECCHOHAIBHO
OPUEHTHPOBAHHBIX CUTYALUAX.

CTpykTypa Kypca COCTaBJI€HA C YYE€TOM IOCIEAOBATEIbHOIO ABUKEHUS OT
OPOCTOTO K  CIOXKHOMY, [MO3BOJISIIOIIAs — MPOJOJDKATh OOydyeHHE UM BECTH
pO(ECCUOHANIBHYIO IEATEIbHOCTh B UHOSA3BIYHON cpene. sl yCremHoro oBiaieHus
KypcoMm J[emoBOro HMHOCTPAHHOIO SI3bIKa HEOOXOAMMO COYEeTaTh JMHEHHOCTh U
MOAYJIBHOCTb, PYHIAMEHTaIbHOCTb U MPAarMaTUYHOCTb.

6.2 MeToguyeckue yKazaHus sl 00y4alOUIUXCs M0 OCBOCHUIO JUCIUILIHHBI

CaMmocTosiTenbHasi paboTa CTYACHTOB MIPEJCTaBIseT COOOM BakHeHIlee 3BEHO
y4eOHOro mpoiiecca, 0e3 MpaBUILHON OpraHU3alui KOTOPOTO 00yUarOITUHCS HE MOXKET OBITh
BBICOKOKBAJIU(PUIIMPOBAHHBIM BbITYCKHUKOM. CaMOCTOSITENIbHAS pad0oTa SIBISETCA OJTHUM U3
BUJIOB YUEOHBIX 3aHITHIA.

[ens camocTOATENBHON pabOThl — MPAKTUYECKOE YCBOEHUE CTYAEHTAMH BOMNPOCOB
YCTPOMCTBA TPAHCIIOPTHBIX CPEACTB, PACCMATPUBAEMBIX B IIPOLIECCE N3YUYEHUS TUCLUILIAHBI.
CamocTosTenbHast paboTa CTy/IEHTOB HallpaBJieHa Ha U3YYE€HHUE TEOPETUUECKOTO MaTepHralia,
MOJMOTOBKY K JIEKIIMOHHBIM, CEMUHApCKUM (MPAaKTHUYECKHUM) 3aHATHUSAM; BBIOJIHEHUE
KOHTPOJIBHBIX 3aJIaHUMH.

CTy#eHT NOJKEH MOMHHTH, YTO HAYMHATh CAMOCTOSITENIBHBIE 3aHSTHUS CIEIYET C
IIEPBOT0 CEMECTPA U MPOBOAUTH UX PETYISIpHO. Kaxaplii CTYI€HT NOJHKEH caM IJIaHUPOBATh
CBOIO CaMOCTOSITENIbHYIO palOoTy, UCXOJd M3 CBOUX BO3MOXKHOCTEW U MPHOPHUTETOB. ITO
CTUMYJIUPYET BBIMOJHEHUE PaOOTHI, co37aeT OoJiee CIIOKONHYI0 OOCTAaHOBKY, YTO B HTOTE
ITOJIOKUATENIBHO CKA3bIBAETCS HA YCBOCHUH MaTepHuaa.

CryeHT AOJKEH MOMHUTbH, YTO B MPOIECCe OOYYEHHUs BaKHEHIIYIO POJIb UIPaeT
camocTosiTelbHas paboTa ¢ TeXHUYeCKOH muTeparypoidl. Hayuntecs paboTaTh ¢ TEXHUUECKOU
JUTEepaTypoi - BaxKHEWIIas 3a/1a4a CTyJeHTa. be3 a3Toro HaBbika OyAeT Upe3BbIYaiiHO TPYIHO
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U3y4aTh MPOrpaMMHBIA MaTepuail, ¥ MHOTO BPEMEHHU OyJeT MOTPayeHO HEepaluOHAIbHO.
PaboTa ¢ TexHMYECKOU JUTEepaTypoOll CKIIAJBIBAETCS U3 YMEHHS MOA00paTh HEOOXOIUMbIE
KHWUTH, pa300paThCsl B HUX, 3aKOHCIIEKTUPOBATh, BEIOPATH TJIABHOE YCBOUTH U MPUMEHUTDH HA
MIPaKTHKE.

[Ipu ycnemmnoM ycBoeHuu Kypcea « MIHOCTpaHHBIN A3bIK» 3HAHUS, YMEHUS, BIIaJICHUS,
MOJIYYEHHBIE MOTYT UCIOJIb30BAThCS CTYJEHTAMU MPU U3YYCHHH IPYTHX AUCIUIUIMH, a
TaKkkK€ B YCIOBUSX pEATbHOrO OOLIEHUSI C HOCUTEISIMU s3blKa Kak B 00JacTH
MOBCEIHEBHOTO, TaK U B 00JIACTH JIEIIOBOTO OOIICHHUS.

N3ydenne naHHOW NUCIUIUIMHBI TaK)XE CIIOCOOCTBYET PACUIMPEHHUIO Kpyro3opa
Oynymux KOHKYPEHTOCTIOCOOHBIX CHEIUAINCTOB, IIOBBIIICHUIO YpPOBHS WX 0OImIei
KYJIbTYpPbl U HUHTEIUIEKTA B LIEJIOM.

B o6Gnactu BocnuTaHMs JMYHOCTH UENbIO JUCHUIUIMHBI «VHOCTpaHHBIN S3BIK»
aBisieTcss (OPMUPOBAHUE YBAXKEHUSA K JYXOBHBIM M HMHTEJUIEKTYaJbHBIM IIEHHOCTSIM
IpPYIUX CTpaH M HapoOJOB; pPA3BUTHE COLMAIBHO-TMYHOCTHBIX KadecTB OymyIIuX
CHEUUAINCTOB IIOKOJEHUs “next’ — UelIeyCTPEMIIEHHOCTH, OPraHW30BaHHOCTH,
TPYAOJ00US, OTBETCTBEHHOCTH, KOMMYHUKATUBHOCTH.

7. ®OH/1 OLIEHOYHBIX CPE/ICTB

7.1 MeToabl KOHTPOJIS M OLIECHUBAHUSA Pe3y/IbTATOB 00y4eHHsA

B nmpomecce o0o0ydeHHST HCHOJIB3YIOTCS — CIEAYIOUIME  OLICHOYHbIE  (hOPMBI
CaMOCTOSATENbHON PabOThl CTYJEHTOB, OILICHOYHBIC CPEJCTBA TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH U MTPOMEKYTOUYHBIX aTTECTAIlUN:

-MIOJITOTOBKA K CEMUHAPCKUM 3aHSTHUSIM U BBIIIOJTHEHHUE MPAKTHUYECKUX PadoT;

- BBIIIOJIHEHHE 33JJaHUI B BUJE TECTOB U UTP.

7.2 1llkana u KpUTEepUH OLIEHUBAHUSA Pe3yJIbTATOB 00y4YeHH

HMlxkana
Onucanue
OLICHMBAHUSA

BeimonHensl Bce BHJIBI yuyeOHOHM palOOThI, MPEeIyCMOTPEHHbIE YUEOHBIM IIJIAHOM.
CTyneHT JeMOHCTPUPYET COOTBETCTBHE 3HAHWUN, YMEHMI, HaBBIKOB IPUBEICHHBIM B
TabnuIax IoKaszarejei, omnepupyer MNPHOOPETEHHBIMU 3HAHUSMH, YMEHHIMH,
3auTeHo HaBbIKaMU, MPUMEHSET UX B CUTYallUsAX MOBBIIIEHHOHN cioxkHocTU. [Ipu 3TOM MOTyT
ObITh JIOMYIIEHbl HE3HAYUTENIbHbIE OIIMOKM, HETOYHOCTH, 3aTPyAHEHUS NpuU
AHAJINTUYECKUX ONEpaLUaX, IEPEHOCE 3HAaHUM U YMEHUI Ha Ipyrve KOHCTPYKLHUU.
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He BrimonHeH oauH uinu 6ojiee BUI0OB y4eOHOH pabOThI, MPETyCMOTPEHHBIX YICOHBIM
m1aHoM. CTyZIeHT IEMOHCTPUPYET HEMOJIHOE COOTBETCTBUE 3HAHUN, YMEHU, HABBIKOB
NPUBEJCHHBIM B TaOJMIIaX MOKa3aTesei, IOMyCKAITCSd 3HAYUTENIbHBIC OIIMOKH,
He 3auteHo | mposiBisieTcs OTCYTCTBUE 3HAHUI, YMEHMI, HABBIKOB IO Psiy MOKas3aTesiel, CTYACHT
HCIBITHIBAET 3HAUUTEIIbHBIE 3aTPYAHEHMSI IPU ONIEPUPOBAHUY 3HAHUSMU U YMEHUSAMU
IIPU UX NIEPEHOCE HA IPYTrUe KOHCTPYKIIUH.

7.3 OueHoYHBIE CPeICTBA

7.3.1 Texyuuii KOHTPOIb

IIpumepsl BONIPOCOB K TeMaM
YcrpoiicTBo Ha padoTy:
What procedures does the application process include?
What is a CV?
How can you decode the abbreviation ‘CV’?

What is the difference between a CV and résumé?

o c w D oE

What does a CV/résumé include?
[denoBasi KoppecnoHAeHUMS
What is a business correspondence?
What are the objectives of business correspondence?
What is the significance/importance of business correspondence?
How can the term ‘business letters’ be defined?
What are the required parts of a business letter?
What are the essential features of a good business letter?

What is the importance of high quality in business correspondence?

O N o o bk~ w DdpoE

What are the differences between the business letter and personal letter?
Pa3zBurtne A€JJOBbIX KOHTAKTOB

What functions can be performed through a mobile device?

Why should business telephone calls be perfect?

How can you improve special skills for effective telephone conversations?

What stages can we distinguish when making a call?

What does the preparation for a phone conversation include?

o ok~ w0 npoE

What should you do at the introduction stage of business telephone conversations?
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How should you complete business telephone conversations?

Why should you answer a call as soon as possible?

9. IIpeObiBaHME B CTpaHE M3y4aeMOT0O S3bIKA.
10. Do you like travelling?

11. Are you planning any trips this summer?

12. What means of transport do you prefer while travelling?

13. What is the longest trip you've ever taken by car?

14. Do you know how to drive a car?

15. Do you think you're a good driver?

16. Do you enjoy driving or would you rather let others drive?

17. Have you ever been abroad?

18. What foreign country have you ever visited?

19. Can you imagine what you need while on business trip?

PoseBbie urpsl

1. Read and reproduce the dialogues; then arrange your own role play ‘Business Telephone

Conversation’.

a) reserving a room in a hotel

- Hello! Garden View Hotel. Can I help you?

Yes, a single room for three nights. What is
your name?

- Sure. The hotel is located in a quiet square
within two-minute walk to ‘Earls Court’
underground station.

We’ll need your credit card.

- No, youneedn’t. You’ll do it on your arrival.
- Thanks for calling. Look forward to meeting

- I’d like to reserve a single room with a
bathroom for three nights form Monday,
the 7" of April, to Wednesday, the 10" of
April, inclusive.

- Andrew Wright. Would you be so kind
as to tell me if there is a tube station near
your hotel?

- It’s perfect. Which way should | pay?

- That suits me. Should | pay beforehand?
- Oh, it’s great! Thank you ever so much!

- Byel

TecrupoBanue

ﬂﬂﬂ OYEeHUBsaHusl pesyibmamos meCcmupoeaHusl B603MONICHO UCHOIb306ANb Cﬂe()yiou;ue

Kpumepuu OYyeHU6aHusl.:

¢ [IPAaBUIIBHOCTH OTBETA UJIN BBI60pa OTBECTA,




CKOPOCTH MPOXOXKIACHUS TCCTA,
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HAJIN4YHUC IIpaBUJIBHBIX OTBETOB BO BCEX ITPOBEPACMBIX TEMAX TCCTA,

OLIEHKa IPOBOAUTCS 110 OanbHOM cucteMe. [IpaBUIbHBII OTBET Ha BOMPOC TECTOBOTO 3a/1aHNUs paBEeH
1 6amny. OO1ee KoIMYecTBO OANIOB MO TECTY PaBHAETCS KOJUYECTBY BOIIPOCOB;

obmiee kommyecTBO BorpocoB npuHUMaeTcs 3a 100%, oreHka BBICTaBISETCS MO 3HAYCHHUIO
COOTHOIIICHUS MPABUIBHBIX OTBETOB K OOIIEMY KOJIMYESCTBY BOIPOCOB B MPOIICHTAX;

AJId I€peCUCTa OLICHKU B TPaAAUIIMOHHYIO CUCTEMY HCIIOJIB3YCTCA Ta6nnua COOTBCTCTBUA:

I'paHnLBI B IpOLIEHTAX TpanuuyvoHHAas OLEHKA
85-100% 5 - OTIMYHO
71-84% 4 — XOpOIIO WK 3a4TEHO
60-70% 3 — YIIOBJIETBOPHUTEIHHO HITH 3aU4TCHO
0-59% 2 — HE yIOBJIETBOPUTENLHO WU HE 3aUTEHO
Tect

Test yourself.

1. What company introduced the first

moving assembly line for cars?

A. The Rolls-Royce Company

B. The BMW Company
C. The P&G
D. Ford Motor

2. What was the name of the highly

4. What company uses the business model
of franchising?

A. Rolls-Royce
B. Nestl¢

C. P&G

D. McDonald’s

5. What company has become a symbol of
globalization?

successful car produced by the Ford A. McDonald’s
Motor Company in 1908? B. P&G

A. Mustang C. Ford

B. Thunderbird D. Gazprom

C. Tin Lizzie 6. What company started with the child’s

3. What company “was started by a life saving?

mouse”? A. McDonald’s

A. P&G B. P&G

B. McDonald’s C. Walt Disney

C. Nestlé D. Nestlé

D. Walt Disney

7. What company’s trademark is the coat of
arms of its founder?




A. Nestlé

B. P&G

C. Rolls-Royce

D. Walt Disney Company

8. What company produced the aircraft
engines?
Rolls-Royce

Ford

o w >

Volkswagen
D. Bentley

9. The founder of what company was fond of
racing?

A. Ford

B. Microsoft
C. BMW

D. Rolls-Royce

10. What famous Rolls-Royce automobile
was launched in 19077

A. Merlin

B. Silver Ghost
C. Phantom
D. Bentley

11. What highly successful product did P&G
produce in 1946?

A. Tide
B. Pampers
C. Chipso
D. Dreft
12. When was Apple Inc. founded?
A. 1976
B. 1985
C. 1963
D. 2001

13. What software product belongs to Apple
Inc.?
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A. MS-DOS
B.

C. i0S

D.

Android

TCP/IP

14. When did Steve Jobs and Steve Wozniak
produce their first computer?

A
B.
C.
D.

1978
1960
1973
1977

15. What was released in 2007 by Apple Inc.?

A
B.
C.
D.

Apple |
Macintosh
Apple iPod

iPhone

16. When Paul Allen and Bill Gates hacked
the school’s computer they were...

A
B.
C.

D.

punished
given money

offered to improve the
operation of the computer
system

expelled from school

17. What city are the founders of Microsoft
Corporation from?

A
B.
C.
D.

Washington
Redmond
Seattle

Boston

18. When did Microsoft launch Microsoft
Windows operating system?

A

1986

B. 1983
C.
D. 1973

1995



19. When did Microsoft capture over 90%
market share of the world’s personal

computers?

A. 1990s
B. 2000s
C. 1980s
D. 1970s

20. When was Gazprom founded?
A. 1989
B. 1995
C. 2002
D. 1974

21. How many per cent of worldwide gas

production does Gazprom provide?

A. About 25%
B. About 43%
C. About 15%
D. About 56%

22. Where is the major part of Gazprom’s

production fields located?
A. In Eastern Siberia
B. At the Urals
C. InWestern Siberia
D. At the Caucasus

23.Who is the major stake holder

Gazprom?
A. Banks
B. Private persons
C. Foreign companies

D. The government
Russian Federation

in

the

24. What was the name of the first Bill Gates

and Paul Allen own company?
A. Altair BASIC
B. Traf-O-Data
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C. TCP/IP
D. MITS

25. Match the companies with the cities where
their headquarters are located:

A.
B.
C.

D.

Microsoft a) Cupertino
Rolls-Royce b) Detroit

Ford Motor Company  ¢)
Redmond

Apple Inc.

d) London

26. Match the companies with the people who
contributed greatly in their development:

A. Walt Disney Company  a)
Paul Allen

BMW b) Jules Monnerat
Microsoft c) Herbert Quandt
Nestlé d) Michael Eisner

McDonald’s e)Ray
Kroc

m o o W

27. Match the companies with the names of
their products:

A. Nestlé
. P&G b) Merlin
c) Milo

a) Crest

B
C. Rolls-Royce
D

. Ford Motor Company d)
Mustang

28. Match the products of different companies
with their names:

29. Match

A. House-hold detergent a)
Milo

B. Powdered beverage b)
Merlin

C. Aeroengine c) Dreft

D. Car d)Phantom

the companies with their

descriptions:



. Gazprom a) has nearly
90000 employees in about 105
countries

. McDonald’s b)
possesses subsidiaries in such
sectors as finance, media,
aviation

. Microsoft c¢) celebrated the
100th anniversary in 2004

. Rolls-Royce d) brought
the prices down because of the
self-service

17



IIpumepsl 3a1aHMI U3 KOHTPOJIbHON PadoThI

1. Match the words, which you have met in the text with their definitions
nouns

Business, communication, statement, customer, cue, image, attitude, pitch, interaction,
representation.

Something that you say or write that states a fact or gives information in a formal way.

An event, action, or statement that tells someone indirectly that they should do something.

An opinion that people have about someone or something.

The work of buying and selling products or services.

The process of giving information or ideas known to someone.

The level or degree of activity or of someone’s emotions.

The activity of being with and talking to other people, and the way that people react to each other.

Someone’s opinions or feelings about something, especially as shown by their behaviour.

© © N o o Bk~ w bdhoE

A sign, symbol, or picture of something.
10. A person or company that buys goods or services.
a)verbs

To refer, to promote, to relay, to function, to comprise, to encourage, to buy, to involve, to provide, to
use, to word, to transmit, to portray, to observe, to access, to deliver, to keep track, to improve, to
allow, to hold, to look for.

To transfer information, news, or a message to someone.

To include something as a necessary part of an activity, event, or situation.
To give someone something that they want or need.

To mention someone or something when you are speaking or writing.

To support or encourage something.

To have all the information you need about something.

To use words to express something in a particular way.

To consist of two or more things.

© © N o g B~ w DhoRE

To pass information, beliefs, or attitudes to other people.

[EY
o

. To work or operate in the correct or normal way.

-
[N

. To bring information or documents to someone.

=
N

. To persuade to do or continue to do something by giving support or advice.

=
w

. To show or describe someone or something in a particular way.

[
e

To give someone permission.

=
(6]

. To organize something.
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16. To get information especially from a computer.
17. To watch someone doing something, or to watch something happening.
18. To hope to get something that you want or need.
19. To get something by paying money for it.
20. To make something better.
2. Fill in the blanks with the missing words:
BUSINESS COMMUNICATION

The term ‘business communication’ ........... (refers/refere) to any communication used to promote
a product, service, or organization; to relay information within a business; or to function as an official
statement from a company.

Business communication comprises a huge body of knowledge on marketing and management.
Marketing is the ways in which a company ...........

(encourages/encourage) people to buy its products by deciding on price, type of a customer, and the
advertising policy. There  (are/is) two major aspects of marketing: the recruitment of new customers;
the  retention  and expansion of relationships with existing customers.
Management... (involves/involving) the control and operation of a business or organization. The
source of marketing and management methods is in social sciences, particularly psychology, sociology,
economics, and even in creative arts. The core of effective marketing and management is
communication.

There are several methods or means of business communication: writing business letters and e-
mails, telephoning, providing reports and presentations, face-to-face meetings, and, of course, web-
based communication.

2. Read the text. Point out the tenses

7.3.2. IIpoMexxyTOUHAST aTTECTaIUs

YcTHBIE TeMBbI J1JIA 3a4€eTa

1. YcrpoiictBo Ha pabory.
2. B oduce.
3. [lenoBas KOppeCOHACHITHS
4. TlpeObIBaHME B CTPAHE U3Yy4aEMOTO S3bIKA.
5. Pa3Butue nenoBbIXx KOHTAKTOB (Tese(OHHBIE TIEPETOBOPHI, BCTPEUHU Ha
KOH(epeHUUAX, Ha MPEAIPUITUSIX TapPTHEPOB).
6. Ilocemenue MexTyHApOTHON BBHICTABKH.
/. KoMmaHnuu 1 MEHEHKMEHT.
8. OTABIX U pa3BJICUCHHUS.

IIpuMepsbI BONPOCOB HA 3a4eTe
1.  Why s it important to tailor a CV/résumé to the type of the job?
2. Why shouldn’t a CV/résumé be too long?
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3. What does a covering letter contain?

4 How should a covering letter be written?

5. What is an application form designed for?

6. What should you think about while preparing for a job interview?

7 Have you ever taken part in a job interview?

8. What should you bear in mind while navigating the application process?

9. Do you have anybody to help you write a CV and prepare for the interview?
10. How should you format a business letter?

11. Can an e-mail be considered as a form of business correspondence?

12.  What should you bear in mind while printing business letters?

13.  What letter style is commonly used for business letters?

14. What are the types of business letters?

15. Have you ever written a business document?

16. How do you ensure that your business correspondence is well-written?

17. What should you do to get the most out of telephone conversations in business?
18. Can you imagine what you need while on business trip?



