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1. Hean, 3a1a4u U MUIaHUPYeMble Pe3yJabTaThl 00y4eHHsl N0 JUCHUILIMHE

K OCHOBHBIM 1eJsIM OCBOCHHUSI TUCHUIUIMHBI «[Iporecchl JKM3HEHHOTO IMKIA B CHUCTEME
MEHE[KMEHTA KauecTBay CIEAyeT OTHECTH:

- TIONyYCHHWE CTyIEHTaMH Oa30BbIX 3HAHWW YMCHHMW, MPEICTABICHUH 00 yIpaBiIeHUU
NPOLIECCAMHU OPraHM3aIMK; OCBOCHUE MPAKTHYCCKUX HABBIKOB OMKMCAHHS MPOIECCOB OPraHU3alUU, UX
MOCJICIOBATEIPHOCTH U B3aUMOJICHCTBUS; OBJIAJICHHS] METOJJAMH PETJIAMEHTAIINH TTPOIIECCOB.

K ocHOBHBIM 3a7ayaM OCBOCHUS IUCIHMILTHMHBI «lIporecchl >KM3HEHHOTO IUKJIA B CHCTEME
MEHEPKMEHTA Ka4eCTBa» CIEIyeT OTHECTH:

- (hopMHUpOBaHHE CIIOCOOHOCTEH Y CTYICHTOB UACHTH(PHUIIMPOBATH OCHOBHBIE TIPOIECCHI B OPTaHU3AIHH
U y4acTBOBAaTh B pa3pabOTKe UX MOJENEH;

- (opmupoBanue crmocoOHOCTEW Yy CTYICGHTOB pa3padarbiBaTh W BHEAPSATH JIOKYMEHTHI,

OIMCBIBAIONIHE MPOIECCHI HA PA3HBIX YPOBHSX YIIPABJICHUS, 2 TOM YHCJIC HA YPOBHE UCTIOJTHHUTEIIS,

IK-1. NIIK-1. 3naeT: HaMOHAIBHYIO U MEKIYHAPOIHYIO HOPMAaTUBHYIO 0a3y B
Criocoben 00J1aCTH yNpaBJIeHUs KA4YeCTBOM IIPOAYKIIMHU; METO/IbI YIIPaBJICHUS
OCYILLIECTBIATH PAOOTHI KayeCTBOM IIPH IPOU3BOJICTBE U3JIEIHI; OCHOBHbBIE IPUHIUIIBI PAOOTHI C
10 YIPAaBJIECHUIO HOPMAaTHBHO-TEXHUYECKOH TOKyMEHTalue.

KaueCTBOM IIPOLIECCOB NIIK-2. YMeeT: BBISIBIATH U aHAIU3UPOBATH 1€(PEKTH U IPUUUHBI
IIPOU3BO/ICTBA BO3HUKHOBEHUS /1€()EKTOB, yXY/IIAIOUIMX KaUeCTBCHHbIE U

IIPOAYKLIUU KOJIMUECTBEHHbBIE MIOKAa3aTeNIN MPOAYKLIMU Ha CTa/IUU €€ IPOU3BO/ICTBA;

MIPUMEHATh OCHOBHBIE HOPMATUBbI U CTAH/IAPThI, UCIIOIb3YEMBIE IIPU
COCTaBJICHUU JOKYMEHTAMU HA MPEANPUSITUH.

UIIK-3. Bnageer: HaBbIKaMu pa3pabOTKU KOPPEKTUPYIOMIUX ICHCTBUMN MO
YCTpaHEHHIO Ae(EKTOB, BHI3BIBAIOIINX YXYIIICHHUE KAYECTBEHHBIX U
KOJINYECTBEHHBIX NIOKA3aTeel MPOAYKIIUHA Ha CTaJUHU €€ POU3BOICTBA;
HaBBIKaMH MCIIOJb30BaHNSI HOPMATHBHO-TEXHUYECKOW TOKYMEHTAIlMU B
IIPOLIECCE MPOU3BOJICTBA MPOAYKIIHH.

2. MecTO AMCHHUILINHBI B CTPYKTYpe 00pa3oBaTeIbHOIl MPOrpaMMbl

JuctmmumHa «[Iporieccsl )KU3HEHHOTO [UKIIAa B CHCTEME MEHEKMEHTa KauyecTBa» OTHOCHUTCS K
JNEKTHUBHBIM JUCHUIUIMHAM 10 BbeIOOpY Onmoka bl «/lucuumiunasl (MOAynaH)» W BXOAUT B
o0Opa3oBaTeNpHYI0 MPOrpamMMy TIOJATOTOBKM OakajlaBpa IO HampaBieHHo moarotroBku 27.03.02
«YnpaBjieHHe Ka4ecTBOM» U Mpoduiio «YnpapjieHHe Ka4yecTBOM HA NMPOM3BOACTBE» JUIS OYHOM
dhopmbl 00yUEHUSI.

Hucuumnuna «[Ipomecchl  KM3HEHHOTO IWKIA B CHCTEME MEHEIKMEHTa KadecTBay
B3aMMOCBSI3aHa JIOTHYECKH W COAEP)KATEIIbHO-METOJUYECKH CO CIEAYIONIMMH IUCIHHUIUIMHAMA U
npaktukamu OIT:

- MEHEJKMEHT U MapKETHHT B yIIPABICHUH KaueCTBOM;

- BceoOl111ee ypaBIeHUEe KaueCTBOM;

- CPEIICTBA U METOJIBI YITPABIICHHS KAYECTBOM.

- CHCTeMa MEHEDKMEHTA KaueCTBa M UX CepTH(UKAITHS,

- ympaBieHHE KaueCTBOM MPOAYKIIMU Ha dTarle PEMOHTA, TEXHHUYECKOTO OOCTYXKHBAHHS U
YTUJIH3AIHH.

- BBEJICHHE B CIIEIIMATBHOCTb.

3 CTpyKTYpa H cojiep:kaHue JHCHHILIHHBI
3.1 Buanbl yueOHoli paGoThl 1 TPYA0EMKOCTh

Bun yueOHolt paGoThI Bceero uacos CeMGGCTP
AynuTtopHble 3aHATHS (BCETO) 72 75
B toMm uncne:
Jlexnuu 36 %




CemuHapsl 36 36
JlaGopaTopHble 3aHATHS
CamocrosiTenbpHast pabora 108 108
Kypcogas pabota
KypcoBoii npoekt
Bun npoMexxyTo4HO# arTecTanuu 9K3aMCEH
OO6m1ast TpyI0EMKOCTb 110 Y4€OHOMY TUTaHy 180 (53.¢.) 180
3.2  TemaTuyeckuii IJIaH U3yYeHUs] THCHHILIAHDI
Ounas hopma 0OydeHHs
TpyroeMkocThb, yac
AyautopHasi padora =
=
~ o = w2
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1 Beenenue. IlpoueccHblii moaxoa K 20 4 4 N 12
yIPaBJIeHUIO OpraHu3anuei
MoneaupoBaHue U ONMCaHHe OU3HeC- 28
2 ACTHP 6 6 . + | 16
MPoIeCcCoB
H3mepenne (OueHNBaHMe 28
3 perme (on ) 6 6 i + | 16
XapaKTEePHCTHK NMPOLECCOB
HHCTPYMEHTHI aHAIN3A, 24
4  |NpOeKTHPOBAaHUS, yIPABJIECHUS 4 4 - + 16
nponeccamMn
CraTucTHYeCKHe METObI B ynpaBjaeHuu 24
5 AL E YIP 4 4 - + 16
npoueccamu
5 YupapjieHue npoueccamu B ycJiopusix 28 6 5 N 16
MPOEKTHOM JIeSITeJIbHOCTH
JKOHOMMKA POLECCOB YIIPaBJIeHUS 28
7 PORECCOB yiIp 6 6 i + | 16
Ka4ecTBOM
8 HUTOI'O: 180 36 36 - + 108

OO01mmas TpyT0eMKOCTh TUCIUTUTHHBI COCTABIISICT 5 3a4eTHBIC equHUIGL, T.e. 180 akagemMuaeckux

gacoB (13 Hux 108 "yacoB — camocTosiTenbHas padoTa CTyIEHTOB).
Pazgensl gucnunianHel «YpaBiaeHUE MPOLIECCAMUY» U3Y4YalOTCsl Ha IIECTOM CEMECTPE TPETHETO

Kypca.

AYIUTOPHBIX 3aHATHH — 72 4aca, U3 HUX: JeKIuu— 36 9acoB, ceMuHapsl — 36 9acoB, Gopma

KOHTPOJISI — DK3aMEH.

3.3 Coaepxxanue pa3/iesoB IHCHMILIHHBI.

BBenenue. IIpouneccHblil MOAX01 K YNIPABJEHUI0 OPraHu3anueil

Hemu w 3amaum  aucturumebl. CTaguyd  KU3HEHHOTO IMKJIA MPOMYKIIHH.

[TpuHIMTIBI

MeHeKkMeHTa KauectBa. IIpouneccHsiii moaxoxa. Luxin PDCA. Metonel M cpencrtBa ynpaBieHHUS

nponeccaMm OpraHmn3alvu.

busnec-npoliecchl: OCHOBHBIE MOHATHS W ompexaeneHus. Krnaccudukauus OHU3HEC-TIPOLIECCOB.

[TpaBuiia, 0cOOEHHOCTH U METOAMKA BBIJICICHUS MIPOIIECCOB B OPraHU3AINH
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MoaenupoBaHue U ONUCAHUE OM3HEC-TIPOLIECCOB

[Ipomeccel cucTemMbl MEHEKMEHTa KadecTBa U TpeboBaHus K HUM (B cooTBeTcTBUU ¢ [OCT P
HNCO 9001-2015). AtpuOyTbl TpPOILIECCOB: II€Jb, BXOJbI, BBIXOJBI; BIAACICI], PECYpPCHl; TPAaHMIIBL
OCHOBHBIE JICUCTBHS, METOJIbl MOHMTOPHUHTA, U3MEPEHHS W OLEHKU pPe3yIbTaTUBHOCTH; PHUCKHU;
KpUTEpUU PE3YIbTATUBHOCTH M 3(G(GEKTUBHOCTH Ipoliecca; JOKYMEHTHpOBaHHas WHGoOpMaIusl.
Onucanue TMOCIEIOBATEILHOCTH W B3aUMOJECUCTBHUSL TmpoleccoB. JlokymeHTHpoBaHue Ou3Hec-
npoueccoB. CucreMa JOKyMEHTAIMH [poliecca.

N3mepenue (onieHUBaHNE) XapaAKTEPUCTHK NMPOLECCOB

AHanu3 Ou3Hec-IpOIECCOB, U3MEPEHUE UX TOKa3zaTeneil. MOHUTOPUHT U KOHTPOJIb MapaMeTpoB
mpoiecca.

Omnpenenenue u3MepuTenpHOro mpormecca. OIEHKa HEONpEeAeIeHHOCTH. Mojenu OIHMOKH.
[Ipsimbie/kocBeHHBIE u3MepeHusa. KauecTBeHHbIE/KOIMYECTBEHHBIE MIKanmbl. CucremMa Mep s
TEXHUUYECKUX u3MepeHuil. Mepsbl, xapakrepusyomue npoueccbl B CMK. Kontpons u tapupoBanue
MHCTIEKIIMOHHOTO 000pyaoBaHust. KOHTPOIh HHCTpyMEHTANBHON 0a3bl.

WcnpiTanusa npoaykuuu. Mepbl, XapaKTepU3YIOILIHE IPOLECChl IPOEKTHON JiedaTenbHoCcTH. Mepa
(mokazarens) s dexruBHOCTH (MOE — MeasureofEffectiveness). [lokazarens BBITIOJHEHUS 3alaqyd
(MOP — MeasureofPerformance). KitoueBbie mapamerpsl  BbinonHeHus —3agaun  (KPPs—
KeyPerformanceParameters). Mepsi TEXHUYECKUX XapaKTEPUCTUK (TPMs -
TechnicalPerformanceMeasures). O1ieHKH PUCKOB BBIXOJHOTO KOHTPOJISl. PUCK HEMpaBWIIbHON IPUEMKH
(falseacceptrisk). Puck nenpasunbHo#t OpakoBku (falserejectrisk).

HNHcTpyMeHTHI aHAIN3A, IPOEKTHPOBAHMSA, YIIPABJIeHHS NMPoLeccaMu

Amnanu3 mpoueccoB. brok-cxema mnporeccoB (Flowchart). Ananu3 xapakTepa ¥ MOCHEACTBUI
otkaza (FMEA - failuremodeandeffectanalysis). OGecnieuenue 3ammuTsl oT omubok (MistakeProofing,
poka-yoke, failsafing). IIpoektupoBanue mporeccoB. MeToa CTPYKTYpHpOBaHHS (QYHKIIMH KadecTBa
(QFD  —  Qualityfunctiondeployment).  IlpoektupoBanue  Owusnec-mpomeccoB  (BPM  —
Busiinessprocessmanagement).

IIpoextupoBanue mnotokoB omnepauuit (WfM —Workflowmanagement). IIpoextupoBanue
cepBuC-opreHTHpOBaHHbIX apxutekTyp (SOA — Serviceorientedarchitecture).

VYnpasnenue nponeccamu. Llenu, pecypcel, Ka4ecTBO yNpaBieHHs. Y IPABIIsEMble IEPEMEHHBIE,
Habmro1aeMble iepeMeHHble, CKpbIThie nepeMenHsble. Texnonorun BPM, WM, SOA.

Crangapruzanus 6usHec-mpoueccoB. ObecrneueHne kauecTsa OU3HeC-IIPOLECCOB OpPraHU3aLINH.

CraTucTHyecKue MeTobl B YIIPABJIECHUH NPOLECCAMH

Cratuctuueckue METOABl ympaBieHHs mpoueccamMu. CTaTHMCTHYECKas MOJENb Ipolecca
npou3BojcTBa. OcHOBHbIE MOHATHS. ['eHepaibHas COBOKYNMHOCTh M BblOOpKa. Pacmpenenenue, ero
napaMeTpbl: MECTONOJIOKeHue, paccesHue, ¢opma. W3mepenus Bapuanuu. Ilpunarue pemieHus,
OCHOBBIBAIOIIETOCS] Ha BbIOOpKe M HemoiaHoW nHpopmanuu OleHKa NapaMeTpoB paclpeiesieHus Io
BbIOOpKe. KOHTpONbHBIE KapThl MpoIecCOB U UX BuAbl. IIpenckazyeMocTb M KOHTPOIUPYEMOCTb
rpolecca B CTaTUCTUYECKOM cMbiciie. HeoOxoaumble ycroBus Il MPUMEHEHHUS KOHTPOJIbHBIX KapT B
MIPOM3BOJICTBEHHBIX Npolieccax. M3MeHunBocTh mnpouecca. Pacripoctpanenue ommoku. Mcnonas3zoBanue
SPC 11t KOHTPOJIA M KauecTBa MPOAYKLIUU U ayauTa

YnpasiieHue npoueccaMu B yCJI0BHAX NPOEKTHOI 1eSITeJIbHOCTH

HccnenoBanust u pazpaborka — QpyHIaMeHT KadecTBa MpoaykTa (yciayrd). OCHOBHBIE MOHSTHS
IUIAHUPOBAHMUS DJKCIIEPUMEHTA. METOA0JI0rus IJIAHUPOBAaHUS DJKCIEPUMEHTa B IPOEKTUPOBAHUM.
AnnutuBHass Mojenb ¢akTopHbIX A(dexToB. OuenuBanue 3¢pdexroB ¢akTopoB. OnrumansHOe
3HayeHue ¢axTopoB. PoOacTHOoe MpPOEKTUpOBAaHME U HMHXXUHUPHUHI KadyecTBa - Meron Tarytu
(TaguchiMethod). ®ynkmuu mortepr kauectBa. OrneHKa cpeaHUX NOTEeph KadecTBa. CHTHAIBHEIE,
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IIYMOBBIE, yIpaBisieMble (AKTOpPbl W OTKJIMK Tpolecca. JTambl pOOACTHOTO MPOCKTUPOBAHMSL.
KonnenryansHoe npoektupoBanue. Pacuer 3Hadyenui mapamerpoB. [loMck mpueMiIeMBbIX pENICHUM.
Hcnonp30BaHne HETMHEHHOCTH XapaKTEPUCTHK B pOOACTHOM MTPOEKTUPOBAHUU.

IKOHOMHKA MPOLECCOB YIPABJIEHUS KA4eCTBOM

Omnpenenenne, KiacCU(UKAIUSA W BBISIBICHHE OCHOBHBIX JJIEMCHTOB 3aTpaT Ha IPOIECCHI
obecrieueHrs KauecTBa MPOAYKTa, paboT, yciuyr. B3amMmocBs3b MEXIy 3aTpaTaMu Ha oOecreueHue
Ka4yecTBa M JOCTUTHYTHIM YPOBHEM KadyeCTBa. DKOHOMHUYECKHE MOCICACTBHUS PEIICHUH, TPUHIMAEMBIX
B paMKaX CHCTEMbl MEHEDKMEHTa KadecTBa. (DYHKIMOHAIbHO-CTOMMOCTHOM aHaaW3 3arparT Ha
obecrieyenne kadectBa. (KoHuenmmus ympaBieHHs MpoIecCaMd CO3JaHUS M peain3allid  HOBOM
IpOAYKIHH (paboT, yCIIyr) — TapreT-KOCTHHT (target — costing).

3.4 TemaTnka ceMMHAPCKUX/IPAKTHYECKHUX U JIA0OPATOPHBIX 3aHATHIA
IlepeyeHb NPpaKTHYECKUX 3AHATHI

Ne Kou-Bo
W HaumeHnoBanue tembl HACOB
1 [TpoueccHbIN MOIXO K YIPABICHUIO . 2
2 Bunbr Gu3Hec-Tporeccos. 2
3 DneMeHTHI OU3HEC-TIPOIIECCOB. 2
4 Brinenenue OusHec-mpoeccoB B Opranu3alim. 2
) MeTtouka JOKYMEHTUPOBaHUS OU3HEC-TIPOLIECCOB B OPraHU3alUU. 2
6 MonenupoBaHue 1 onucaHre OU3HeC-MPOIECCOB B OPraHU3AIIHH. 2
7 MoaenupoBanue 6usHec-mporeccoB opranusamnuu B HoTaruu |DEFO. 2
8 AHanu3 1 u3mMepeHue OU3Hec-MPoIeCCOB B OPraHU3aIUH. 2
9 [TpoexTupoBanue OM3HEC-TPOIIECCOB B OPTaHU3AIINH. 2
10 P06aCTH_oe MPOCKTHPOBAHWE W WHXWHUPHHT KadecTBa - MeTojx Tarytu 2
(TaguchiMethod).
11 Pa3paboTka mnpemsiokeHWd TO COBEPIICHCTBOBAHHWIO OWM3HEC-NPOIIECCOB B 2
OpraHu3aIum.
12 MeTo/b1 U cpeicTBa yIpaBIEHUS MPOIlecCaMy OPTaHU3aIINH . 2
13 MenemxMeHT mporieccoB B cooTBercTBUM ¢ TpeboBanusimu ['OCT P UCO 2
9001-2015 .
14 Craructudeckre MeToIbI yripaBieHus npoueccamu B CMK. 2
15 PaspaboTka  37MEMEHTOB ~ CHCTEMBl  ITUIAHHUPOBAHWUS W YIIPABJICHUS 2
SKCIEPUMEHTOM B ITPOEKTHOM nesrenpHocTH CMK.
16 B3anmocBs3p MeXy 3aTpaTaMd Ha OOECIeUYeHHWEe KadyecTBa W JOCTUTHYTHIM
YpOBHEM KadecTBa.
17 DYHKIIUOHATBHO -CTOUMOCTHOM aHAIN3 OM3HEC-TIPOIIECCOB.
18 Kouuenust  ynpaBieHust TpOLECCAMH  CO3JaHMS W Pealn3alliii  HOBOH 2
npoaykiuu (pabot, ycayr) — taprer-koctunr (target — costing).
4, YuebHo-MeToauuYecKkoe U HHGOPMAIHOHHOE o0ecneyeHne

41  HopmatuBHble 1okyMeHThI 1 OCThI
Ucnonezyercs unndopmanmonHas cucrema Koncopumyma «Komekc», BKiItoHaromas B ceOs
3JIEKTPOHHYIO CUCTEMY HOPMAaTUBHO-TeXHUYeCKOH nHpopMarmn «Texakcnepr: MammHOCTpoeHHE.

4.2 OcHOBHasi IMTEpaTypa:

1.TOCT P HUCO 9000-2015 Cucremsl MeHemxMeHTa KayecTBa. OCHOBHBIE ITOJIOKEHUS U
CJIOBaph

2. TOCT P UCO 9001-2015 Cucrtembl MEHEIDKMEHTA KauecTBa. TpeOoBaHUS.




3. CamconoBa, M.B. Vmpasnenue mnpomeccamu / M.B. CamconoBa ; MuHHCTEPCTBO
oOpazoBanmsi u Hayku Poccuiickoit ®enepanuu, denepaibHOE TOCyAapCTBEHHOE OFOIKETHOE
o0pa3oBaTeNbHOEC  YUPEKACHHE BBICHIETO MPOPECCHOHATBHOTO  00pa3oBaHus '"YIIBSTHOBCKHIA
rOCy/lapCTBEHHBI TeXHUYECKUN yHuUBepcuTeT", MHCTUTYT AMCTAaHUMOHHOTO H JOMOJHUTEIHHOIO
obOpazoBanus. — YubsHOBCK : Yiul'TY, 2014. — 187 c. : wn., Tabn., cxem. — Pexxum pocryma: 1o
momnucke. — URL: http:/biblioclub.ru/index.php?page=book&id=363491 (mara oOpamicHwUs:
11.11.2019). — bu6muorp. B kH. — ISBN 978-5-9795-1242-6. — TeKCT : 3JI€KTPOHHBIN.

4 3exynoB, A.I'. Obecnieuenre (HyHKIIMOHUPOBAHUS CUCTEMBbI MEHEDKMEHTa KauecTBa : [16+] /
A.T'. 3exynoB, B.H. BanoB. — Mocksa : ACMC, 2012. — 176 c. — Pexxum gocTtyna: mo moAMUCKe. —
URL: http://biblioclub.ru/index.php?page=book&id=137053 (nmara obOpamenus: 11.11.2019). — ISBN
978-5-93088-117-2. — TekcT : AIEKTPOHHBIN.

4.3 lonoJHUTEIbHASI JIUTEepaTypa

1. MamonoBa, B.I'. MogenupoBanue OusHec-tipouneccoB / B.I'. Mamonosa, H.JI. I'anenuna,
H.B. MamonoBa ; MunucrepcTBo oOpa3zoBanus u Hayku Poccuiickoir @enepanuu, HoBocubupckuit
roCy/lapCTBEHHBI TeXxHMUYeCKUW yHHBepcuTeT. — HoBocubupck : HI'TY, 2012. — 43 c. — Pexum
noctyna: mo moxmmucke. — URL: http://biblioclub.ru/index.php?page=book&id=228975 (nara
obpamenus: 11.11.2019). — ISBN 978-5-7782-2016-4. — TeKcT : 37I€KTpOHHBIH.

2. CopoxuH, A.A. Peumxwaumpunr Owusnec-mpoueccoB / A.A. Copokun, A.FO. Opnosa ;
MunuctepctBo oOpa3zoBanusi u Hayku Poccuiickoit ®Denepanun, dDenepalibHOE TOCYAapCTBEHHOE
aBTOHOMHOE 00pa3oBaTelbHOE YUPEKIEHHE BbICHIET0 MpodeccnoHanbHOro obpazoBanus «CeBepo-
KaBkasckuit denepanpapiii yHEBepcuTeT». — CtaBpomnons : CKOY, 2014. — 212 c. : w1 — Pexum
noctyna: mo mnoxmucke. — URL: http://biblioclub.ru/index.php?page=book&id=457746 (nmara
obpamenus: 11.11.2019). — bubnuorp. B kH. — TeKCT : 37EKTPOHHBIA.

3. P 50-601-46-2004 «MeTonrka MEHE)KMEHTA MPOIIECCOB B CHCTEME KayeCcTBay.

4. Peniun B.B. «busHec-nmporeccbl KOMIIaHUU: OCTPOEHUE, aHalu3, pernaMenTanus — M.: PUA
«Cranaaptsl 1 kauectBo», 2007. — 240 c., un. — (Cepust «/lenoBoe COBEPILICHCTBOY)

5. Penun B.B., Enudepos B.I'. «IIpoueccHslit moaxon k ynpasieHuto. MoaenupoBaHue OusHec-
npoueccoBy. — 4-e uzn. — M.: PUA «Cranmaptel u kadectBo», 2006. — 408 c., un. — (Cepus
«IIpakTyecKknii MEHEIKMEHT)

6. XKypuanst «Cranmaptsl 1 kadectBo» 3a 2000 — 2020 rr.

7. KXypuanst «Metoap! MeHemkMeHTa kadecTBay 3a 2000 — 2020 rr.

4.4 JnekTpoHHbIE 00pa3oBaTe/ibHbIE Pecypchl

WHTepHeT-pecypchl BKIIOYAIOT y4eOHO-METOIMUECKHE MaTepHalibl B JJICKTPOHHOM BHUJE IO
IMCUMITIMHE, TIPe/ICTaBIeHHbIe Ha caiite http://mospolytech.ru B pasnene: kadenpa Cranmapruzanms,
METPOJIOTHUS U CePTUDUKAIIHSD.

4.4  JInueH3HOHHOE ¥ CBOOOIHO PacHpoCTPaHsieMoe MPOrpaMMHOe odecnevyeHue
He tpebyetcs

4.5 CoBpemeHnHble  mnpodeccMOHANbHBIE  0a3bl  JaHHBIX W MH(GOPMAIMOHHbIE
CIPaBO4YHbIE CHCTEMBI

HNHTepHeT-pecypCchl BKIIOYAIOT y4Y€OHO-METOAUYECKHE MaTepHabl B DJICKTPOHHOM BHIIE,
npecTaBieHHbIe Ha caiiTe MockoBckoro [TonuTtexa B pa3nene «bubmuoreka. DIeKTPOHHBIE PeCypChD)

http://lib.mami.ru/lib/content/elektronnyy-katalog

Kaxnpiii cTyneHT obecrieueH WHIWBUIYaTbHBIM HEOTPAHHMYEHHBIM JOCTYIIOM K JJIEKTPOHHBIM

oubnmorekam ynuBepcutera (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog) k smekTpoHHO-
OUOIMOTEYHBIM CUCTEMaM (JIEKTPOHHBIM OMOIMOTEKaM):

Ne norosopa. Cpok
DJIEKTPOHHBIH AeHCTBHUSA J0CTyNA Ha3Banus xosexnmii

pecypc

Ne
n/n



http://biblioclub.ru/index.php?page=book&id=363491
http://biblioclub.ru/index.php?page=book&id=137053
http://biblioclub.ru/index.php?page=book&id=228975
http://biblioclub.ru/index.php?page=book&id=457746
http://mospolytech.ru/
http://lib.mami.ru/lib/content/elektronnyy-katalog

1 Hayunast anektpoHHast 6nbnmoTexa CBoOOHBII 1134165 Hay4HbIX cTaTCH
«KHBEPJIEHMHKA » JIOCTYT
(www.cyberleninka.ru)
2 Hayunas snexTponHas 6ubimoTexa [ocTostHHBIH 0630p CMU (apxuB
e.LIBRARY.ru JOCTYTI nmyOmukanuii 3a 15 ner).
3 | Hoctym K 3JIeKTPOHHBIM pecypcam [Mucemo B ®I'BOY «Poccuiickuit ®oun| SpringerJournals;
usparensctBa SpringerNature OyHnameHTanbHbIX McciienoBanmiin» SpringerProtocols;
0r03.10.2016 Ne 11-01-17/1123 ¢ SpringerMaterials;
npunoxenuem C01.01.2017 - SpringerReference; zbMATH,;
Oeccpouno NatureJournals
4 | HocTym K 3JIEKTPOHHBIM pecypcam ITucemo B ®I'BOY SpringerJournals;
usgarenscTBa SpringerNature «Poccuiickuit ®ouHp SpringerProtocols;
dynnamenTanbHbIX Mccnenosanniny | SpringerMaterials;
ot 06.08.2018 Ne 20-21-18/3874 ¢ SpringerReference; ZoMATH;
npusoskernem C 01.04.2018 — NatureJournals
0eccpo4Ho
5 | CnopaBouHas MOMCKOBas cUCTEMa bes norosopa Hopwmsl, npaBuia, CTaHAAPTHI U
«TexaxcmepT» 3aKOHOJATeIbCTBO 110
TEXHIYECKOMY PEryIHpPOBaHHIO
5. MarepunanbHO-TeXHHYeCKOe obecrieyeHne

Jlis  mpoBeleHHS 3aHATHH HEOOXOoAWMMa  ayIAUTOPHs, OOOpYIOBaHHAS MYJIbTHMEIUWHBIME
cpeacTBaMu  (MEpPCOHANBHBIA  KOMIIBIOTEpP, MPOEKTop, dKkpaH).lIpenomaBaTens MOXET MOIyYarh
JIOTIOJTHUTEIbHBIC JTUJIAKTHUYECKUE TPEHMYIECTBA MPU MOAKIIOUEHUH K VHTEepHEeTy MyJIbTUMEIUMHBIX
CPEJCTB MPU MPOBEACHUU JICKIUH.

6. MeTtoauyeckue peKoOMeH Al UM
MGTO)II/IKa npenoaaBaHvd TUCHUIITIMHBI U p€ain3aliusd KOMIICTCHTHOCTHOI'O MOAX0Aa B U3JIOKCHUHN U
BOCTIPUATUN MaTepHala MpeaycMaTpruBaeT UCIIOIb30BAHKE CIIEAYIONINX aKTUBHBIX M MHTEPAKTUBHBIX (HOpM
IIPOBE/ICHUS ayJUTOPHBIX U BHEAYIUTOPHBIX 3aHITHIA:
— ayJUTOPHBIE 3aHIATHS: JIEKIIUH, Tab0paTOpHbIE pabOThI, TECTUPOBAHKE, KypcoBas paboTa;
— BHCAYAUTOPHLIC 3aHATHA: CAMOCTOATCIIBHOC HM3YUCHUC OTACIbHBLIX BOIIPOCOB, IMOATIOTOBKA K
1abopaTopHBIM paboTaM, BRIIIOJIHEHHUE KYpCOBOM pabOTHI.
O6pa3zoBaTenbHBIC TEXHOJIOTHH
Bo3MoxHO TpoBeleHue 3aHATUI M aTTecTalllii B JTUCTAaHIIMOHHOM ¢opmaTe ¢ MpUMEHEHHEM

CUCTEMBbl JAMCTaHUMOHHOrO oOyueHus yHuBepcurera (CHO-LMS) Ha ocHOBe pa3pabOTaHHBIX
AJIEKTPOHHBIX 00pa3zoBareibHbIX pecypcoB (DOP) (cMm. 1.4.4).

[Mopsimox mpoBeneHUs pabOT B JUCTAHIIMOHHOM (opMare YCTAaHABIUBACTCS OTICIbHBIMU

pacropsKeHUsMHU POPEKTOopa 1o yueOHol paboTe u/uiu eHTPOM y4eOHO-METOAMYECKONH PaOOTHI.
6.1 MeToau4eckne peKOMEHIAIUHU JUIS NPENoiaBaTelisi 10 OPraHu3aluM 00yYeHs

6.1.1. TlpenomaBarens OpraHU3yeT NpPEMOJAaBaHUE JUCIHUILUIMHBI B  COOTBETCTBHH C
TpeboBanusimMu  "[lonmokeHuss 00 opraHuzanuu  0Opa3OBAaTEIBHOTO Ipolecca B  MOCKOBCKOM
MOJTUTEXHIYECKOM YHUBEPCUTETE U ero (hrranax', yTBepKAEHHBIM PEKTOPOM YHHBEPCHTETA.

6.1.2. Ha mepBoM 3aHATHUHM TpenojaBaTelb IOBOAWUT 10 CBEIEHHS CTYIACHTOB COJEpKaHHE
paboueii mnporpammsl auctumuHsel  (PIIZI) w  mpenocraBisieT BO3MOXHOCTH O3HAKOMJICHHMS C
IIPOrpaMMOH.

6.1.3. [IpenonaBatens 0cOOEHHO 0OpalaeT BHUMaHKUE CTY/IEHTOB Ha:

- BUJIBI ¥ (DOPMBI TIPOBEICHUS 3aHSATHIA 110 TUCIHUIUINHE, BKIIOYAs MMOPSIOK MPOBEIACHUS 3aHATHIA
C MPUMEHEHHEM TEXHOJOTMH AWCTAaHIMOHHOTO OOY4YeHHsSI W CHUCTEMbl TUCTAHIMOHHOTO OOy4YCHHS
yauBepcutera (CJIO MocnonuTexa); - BUIbI, COAEPKaHUE U MOPSIA0K MTPOBEICHHS TEKYIIIETO KOHTPOJIS
yCIIEBaEMOCTH B COOTBETCTBHUHU C (DOHIOM OLICHOYHBIX CPE/ICTB;

- (opmy, conepxkaHue U TOPSIIOK MPOBEIEHHS MPOMEXYTOUHOM aTTECTalluM B COOTBETCTBHUHU C
(hOHIIOM OIEHOYHBIX CPENICTB, IpeaycMoTpeHHbIM PIT/I.

6.1.4. JloBoguT 10 CBEIEHUS CTYAEHTOB TIpaduK BBIIOJIHEHUS y4eOHBIX  paldor,
npeaycMorpeHHsix PITI.
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6.1.5. HeobOxommMo c camoro Havajga 3aHATHH PEKOMEHIOBATh CTYIACHTAM OCHOBHYIO H
JIOTIOJTHUTENBHYIO JIUTEPATypy U yKa3aTh MYTH JAOCTYIA K HEl.

6.1.6. Bnauane wuiaM B KOHIIE CeMecTpa [JaTh CIHCOK BOIIPOCOB JUIsl MOATOTOBKH K
MIPOMEXKYTOUHOI aTTecTanuu (dK3aMeHy WIH 3a4ETy).

6.1.7. Pexomennyercs pakt o3Hakomienus cryneHToB ¢ PII/] u rpadguxom paboTsl mMCbMEHHO
3auKCUPOBATH MOJMTUCKHIO CTYJICHTA B TUCTE O3HAKOMIICHHS ¢ conepkanue PIT/I.

6.1.8. [IIpenongaBatenu, BeaylIMid JIEKIMOHHBIE M MPAKTUYECKHE 3aHATUSA, JIOJIKHBI
COIJIACOBBIBATh TEMAaTHUYECKHM IJJaH MPaKTUYECKUX 3aHATUH, HCIIOJIb30BAaTh EAUHYI) CHCTEMY
0003HAYCHUIA, TS PMHUHOB, OCHOBHBIX MTOHSATHH TUCITUTUIAHBI

6.1.9. Ilpu nDOArOoTOBKE K CEMHUHAPCKOMY 3aHATHIO IO IMEPEeYHI0 OOBSABICHHBIX TEM
MpernoaBaTeNlio  HEOOXOAMMO YTOYHUTH IUIAH WX MPOBEICHUS, MPOAyMaTh (QOPMYIUPOBKUA H
coJiep>kaHue y4eOHBIX BOIIPOCOB, BHIHOCHMBIX Ha OOCYXKIEHHE, O3HAKOMHUTHCSI C MEPEUYHEM BOIIPOCOB
o TeMe ceMuHapa. B Xoje cemMuHapa BO BCTYNHTEIHLHOM CJIOBE PACKPBITh MPAKTHYECKYIO 3HAYMMOCTh
TEMbI CEMUHAPCKOTO 3aHSTHSI, OMPEACIUTh MOPSIAOK €ro MPOBEACHUS, BpeMsi Ha OOCYXKICHHE KasKI0To
yaeOHoro Bompoca. [Ipumensst GpoHTaIBHBIA ONPOC JAaTh BO3MOXKHOCTh BBICTYIIHTH BCEM CTYACHTAM,
MPUCYTCTBYIOIIMM Ha 3aHATUU. B 3aKIIIOUMTENBHON YacTH CEMHHAPCKOTO 3aHATHS CJleIyeT MOIBECTH
€ro UTOTH: JIaTh OIICHKY BBICTYIUICHUH KaXKIOrO CTYACHTAa W Y4eOHOW TIpyNmbl B IEJIOM. PackpwiTh
MOJIOKUTEJIbHBIE CTOPOHBI U HEOCTATKU MPOBEIEHHOTO CEMUHAPCKOTO 3aHATHUSA. OTBETUTH Ha BOIIPOCHI
CTY/ICHTOB. BbIaTh 3a1aHus U1 CAMOCTOSATEIBHOM PabOTHI IO MOATOTOBKE K CIEIYIOMEMY 3aHSITHIO.

6.2 MeToanyecKkue yKazaHusi UIs1 00y4a0IMXcs M0 0CBOEHU IO TMCIMIIIHHBI

6.2.1. CtynmeHT ¢ caMOro Hadanxa OCBOCHHUS JAUCIUILIMHBI TOJHKEH BHUMATEIBHO O3HAKOMHUTCS C
paboueii mporpaMMoi TUCIUTUTAHBI.

6.2.2. CrynmeHTy HEOOXOIMMO COCTaBUThH s ceOsi rpaduK BBHIMOTHEHHS Y4eOHBIX pPadoT,
npenycmotpeHHbix PIIJ] ¢ yuérom TpeboBaHMii qpyTruX AUCHUUILIINH, H3Y4aeMbIX B TEKYIIIEM CEMECTpE.

6.2.3. Ilpu mpoBeneHWH 3aHATHA W TPOIETYp TEKYIIEH W TPOMEKYTOYHOH aTTeCTallH C
UCMOJb30BAHUEM HHCTPYMEHTOB HH(POPMAIlMOHHON 00pa30BaTeNbHOM Cpelbl JAUCTaHIIMOHHOTO
oOpaszoBanus yHuBepcurera (LMSmocnonurexa), Kak BO BpeMsi KOHTaKTHOM paboThI ¢ IpernoaBaTesieM
TaKk U BO BpeMs CaMOCTOSITEIbHON pabOThl CTYIEHT JOJDKEH 00ECIeYUTh TEXHUYECKYI0 BO3MOXHOCTh
JUCTAHIIMOHHOTO TOJKIIOYEHHUS] K CUCTeMaM JAMCTaHLUMOHHOro oOyuyeHus. Ilpu oTcyTcTBUM Takoi
BO3MOKHOCTH 0OCYIUTh CUTYAIUIO C [IPEIo1aBaTeNIeM JUCIIUILIIMHEI.

6.2.4. CamocrosTenpHas paboTa SBISETCS OJHWM W3 BHJIOB y4eOHBIX 3aHsaTui. llems
CaMOCTOSITENTLHOM pabOThl — MPAKTUYECKOE YCBOCHHE CTYAEHTaMH BOIPOCOB, PAacCMaTPUBAEMBIX B
MpoLecce U3yYeHHUs TUCUUILIIHHBL.

Busl BHEayIUTOPHON caMOCTOSITEbHOM paboThI:

- CAaMOCTOSITEJIbHOE NU3yYEHUE OTAEIbHBIX TEM JUCLHILINHBI,

- TIOJITOTOBKA K JICKITMOHHBIM 3aHSTHSIM;

- MOATOTOBKA K CEMUHAPaM U MPAKTUYECKUM 3aHSATHSIM;

- opopMIIEHHE OTYETOB IO BBHITIOJHEHHBIM JIA0OPATOPHBIM pabOTaM M TOJITOTOBKA K UX 3aIlUTE,

BBITNIOJIHEHHE KYPCOBOM pabOThI U €€ 3aIIuTa.
JIsi BBIMOJTHEHUsT JIOOOTO BHJA CaMOCTOSITENIBHOW pPabOThl HEOOXOAUMO TPOUTH CIEAYIONINe
JTarbL:

- OTIpeieNIeHue LIeIM CaMOCTOSITENTbHON paboThI;

- KOHKpETH3aIUsl T03HABATEIbHOMN 3a/1a4H;

- CaMOOIIEHKa TOTOBHOCTH K CAaMOCTOSITENIbHOM padoTe;

- BBIOOD a/IEKBATHOTO CrIoco0a NeHCTBHS, BEAYILEr0 K PELICHUIO 3a/1a4H;

- TJIaHUPOBAHKUE pabOTHI (CAMOCTOSATEIHFHOM UITH C TIOMOIIIBIO TIPETIOIaBaTeNIs) Ha/l 3a1aHUEM;

- OCYUIECTBJIICHHE B MPOILIECCE BBIIOJIHEHHS CaMOCTOSATENBHON pPabOTBHI CaMOKOHTPOIIS

(HpOMC)KyTO‘-IHOI‘O U KOHCYHOT O) PE3YyJIbTAaTOB pa6OTBI 1 KOPPCKTHUPOBKA BBITIOJIHCHUS pa6OTI>I;

- pednekcus;

- TIPE3EHTAITUS CAMOCTOATEIILHON paOOThI MM 3aIIUTa Ja00paTOPHOI pabOThI
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7 DoH/I OLICHOYHBIX CPEICTB

@®oHA OLIEHOUHBIX cpeacTB mpenactasieH B [lpunmoxkennn 1 x paGoueit mporpamMMe U BKIIOYAET
TEMBI:

7.1 MeToapl KOHTPOJIS U OLIEHUBAHUS PE3YyIbTaTOB O0yUYEeHUS

7.2 1lkama u KpUTEPHUH OIIECHUBAHUS PE3YIIHTATOB O0YUCHHS

7.3. OrneHouHbIE CpEACTBA
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7. ®OHJ1 OHNEHOYHBIX CPEJACTB
o AMCIUIIJIMHE
«IIpouecchl ;KN3HEHHOT0 LINKJIA B CHCTeMe MeHeIXKMeHTa KauecTBa»
HanpagJieHue noaroToBKH
27.03.02 «YnpaBiieHHEe KaueCTBOM»
Oobpa3oBaresbHasi nporpamMmma (npo¢uiib NOArOTOBKH)
«Y1npaBJ/ieHHe Ka4eCTBOM Ha MPOU3BO/ICTBE)

B mporecce oO0ydyeHHs B TEUCHHE CEMECTpPa HMCIOJB3YIOTCS OIEHOYHBIC CPENICTBA TEKYIIETO
KOHTPOJIS  YCTIEBAEMOCTH . HDOMEKYTOUHBIX artectauuid. llpuMeHstorcs cienyromue OIEHOYHbIE
CpEeJlICTBA: TECT, 3allUTa FA00PATOPHEIX pa0OT, IK3aMEH.

OOydeHue MO IUCIHUIUIMHE HAmpaBlieHO Ha (OPMUPOBAHHE Y OOYYAIOMIMXCS CIEIYIOIINX
KOMIIETEHIINH:

IK-1. HNIIK-1. 3HaeT: HaMOHAIBHYIO U MEXAYHAPOJHYIO HOPMATUBHYIO 6a3y B
Criocoben 00JacTy ynpaBiaeHHUs] Ka4Y€CTBOM MPOAYKIIMU; METO/Ibl YIIPABJIECHUS
OCYILLECTBIATH PAOOTHI Ka4eCTBOM ITPH IIPOU3BOJICTBE U3CIHIA; OCHOBHBIE TPUHIIUITBI PAOOTHI C
0 YIPABJICHHIO HOPMAaTHBHO-TEXHUYECKOI TOKYMEHTAIIUEH.

Ka4eCTBOM ITPOIIECCOB NIIK-2. YMeeT: BBIABIATH U aHAIU3UPOBATh AS(PEKTHI U IPUUHUHBI
MIPOM3BOICTBA BO3HUKHOBEHUS 1€()EKTOB, yXYy/IIAIONINX KAaYeCTBCHHBIE U

HOPOIYKLMU KOJIMYECTBEHHBIE TIOKA3aTeH POYKIIMH Ha CTAINHU €€ IPOU3BOICTBA;

MPUMEHSATh OCHOBHBIE HOPMATHUBBI M CTAHIAPThI, UCIIOIb3yEMbIE ITPH
COCTaBJICHUH JIOKYMEHTALIMH HA PEIIPUSITHH.

WIIK-3. Bnageer: HaBbIKaMu pa3pabOTKU KOPPEKTUPYIOMIMX JTCHCTBUHN 110
yCTpaHEHUIO A€(EKTOB, BHI3BIBAIOIINX YXYALIICHHE KaUeCTBEHHBIX U
KOJINYECTBEHHBIX NTOKA3aTeIeH MPOAYKIIUHA Ha CTaUNU €€ MPOU3BOICTBA;
HaBBIKaMH UCITOJIb30BaHUsI HOPMATUBHO-TEXHUYECKON JOKYMEHTALIUU B
[pouecce MPOU3BOACTBA IPOIAYKLIAHN.

Texkymuii KOHTPOJIb
7.1 MeTobl KOHTPOJISA U OLICHMBAHUS Pe3yJ1bTATOB 00y4YeHHs
Ilepeyenb OLEHOYHBIX CpeACTB 10 AucuuIInHe IIponeccsl ;KU3HEHHOT0 LIUKJ/IA B CHCTEMe
MEHEIKMEHTA Ka4yecTBa

Ne HanmvenoBanue Kparkas xapakTepucTHKa OLIEHOYHOTO [IpencraBnenue oLeHOYHOTO
OC |ouleHOYHOTOCPEICTBA cpencTBa cpencta B ®OC
CpeAcTBO KOHTPOJS YCBOEHHS Y4eOHOTO
. Vermbiii onpoc MaTepuaiga TEMbI, pasjena WIN pa3JelioRn Kommiexr-

(3 ->k3ameH) TUCIIUIUIMHBI, OPraHU30BaHHOE Kak y4yeOHOe HK3aMEHAIIMOHHBIX
3aHsATHE B BUJIE cobece10BaHuUs] BOIIPOCOB
npernoiaBaTess ¢ 00yJaroIMMHUCS
®opma yyeOHOro mporecca, MOCTPOCHHAs HA
CaMOCTOSITEJIBHOM H3Y4YEHUHM YYalIUMHCS 110

2 Cemunap 3aJJaHUIO0 PYKOBOJUTENS OT/I€IbHBIX BOIIPOCOB, Tembl 1oKI1a10B,
©) Mpo0JieM, TeM ¢ MOCIEAYIOIIM 0(QopMIIeHHEM co00IIeHn
MaTepuaia B BUJE JOKJana, pedepara U ero
COBMECTHOT'O OOCYKJICHHS.
[IpencraBieHue CTYACHTOM HapaOOTaHHOH
[Ipezenranus uHpOpPMALUK IO 3alaHHOM TEeMaTUKE B BHJIQ .
3 N Temsbl npe3eHTanuit
(TTP) Habopa ClTai1oB u crierPPexToB,
MOJrOTOBJICHHBIX B BHIOPAaHHOH Mporpamme

12


практических


[TpoayKT caMocTOSTENbHOI paboThI CTY/eHTA,
MPEACTABISIIONIUN COO0N KpaTKOe H3JIOKEHHUE

B MMCEMEHHOM BUJIE MOJTY4YEHHBIX|
pe3yJIbTaToB TEOPETUYECKOTO aHamn3a
Pedepar . N
4 P) ONpeIeIICHHON Hay4YHOU (yueOHO- Temsl pedeparoB

WCCIICIOBATEIIbCKOW) ~ TEMBI, TIJIe  aBTOP
pacKpbIBacT CyTh HCCIEAYeMOil MpoOIieMbl,
MPUBOIUT PA3JIUYHBIC TOYKU 3PCHHS, a TAKKe
COOCTBEHHEIE B3rJjs1Abl Ha HEC

IIpome:kyTOUHAs aTTecTALUSA

7.2 lllkajia u KPUTEPHHU OLIEHUBAHUSA Pe3yJIbTATOB 00y4eHUs

dopMa IPOMEXYTOUHON aTTECTALIUU: IK3aMEH.

[IpoMexxyrouHass arrecranus IO AUCUUIUIMHE TPOBOJUTCS B BHUJE HK3aMEHa C YYETOM
pe3yJIbTaTOB TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTHM B TEYEHUE CceMmecTpa. PeriiamMeHT U 1mopsaok
MPOBEJICHUS 3K3aMEHA, TEMbl U BONPOCHI, BBIHOCUMBIE Ha 3K3aMEH, MpeAcTaBiieHbl HUxke. [lo uroram
MIPOMEXKYTOUHOM aTTECTAlMU BBICTABIISETCS OLIEHKA — OTIUYHOY, «XOPOLIOY», «YJOBIECTBOPUTEIHLHOY,
«HEYIOBJIETBOPUTENBHOY. [1IKana u KpuTepuu OLICHUBAHUS IIPUBEICHBI HAXKE.

[IpoMexxyTrouHass arrecralus MPOBOAUTCA B CPOKH, YCTAHOBIICHHBIE YTBEPKICHHBIM
pacnucaHueM 3a4€THO-IK3aMEHALMOHHON CECCHM.

IIkaabl oneHuBaAHUA peE3yJabTaTOB HpOMG)KyTO‘lHOﬁ aTTeCTalMm U UX OIMMCaHue

[Ixana oueHuBaHuA Onucanune

BeimonHensl Bce BHAbI y4eOHOW paboThl, HpPEAyCMOTpEHHBIe paboueit
porpaMMoil TucHUIUIMHBL. CTYAEHT JEeMOHCTPUPYET COOTBETCTBUE 3HAHUIM,
yYMEHUI, HaBBIKOB NPUBEACHHBIM B TaONMIAX IOKa3aTeslsM, OIepHpyeT
OmimyHo MPUOOPETEHHBIMU 3HAHUSMH, YMEHUSMH, HaBbIKAMH, IPHUMEHSIET HX B
CUTYyalUsIX IOBBIIICHHON CII0)KHOCTH, HE HCIBITBIBACT 3aTPyIHEHUM IIpU
AHAJIMTUYECKUX Ollepalusax, IIEpeHOCE 3HAHMW W YMEHUH Ha HOBBIE,
HECTaHJapTHBIE CUTYyaLUH.

BrimonHensl Bce BuIbl y4eOHOW pabOThI, TPEAYCMOTPEHHBIE paboueit
MpOrpaMMON  THUCLMIUIAHBIL. CTyneHT  JeMOHCTPUPYET  YacTUYHOE
COOTBETCTBUE 3HAHWW, YMEHUI, HABHIKOB TMPHUBEACHHBIM B TabiuIax
MOKa3zaTeiasiM,  OMEpUpyeT  MPUOOPETEeHHBIMM  3HAHUSAMH, YMEHHIMH,
HaBbIKaMH, MPUMEHSIET UX B CUTYyalUsX MOBBILIEHHOH ciiokHOCTU. [Ipu 3TOM
MOTYT OBITH JOIMYIICHBI HC3HAYNUTCIIbHBIC OHH/I6KI/I, HETOYHOCTH, 3aTPYAHCHUSA
NPy AHAIUTUYECKHUX OIepalusax, MEepeHoce 3HAHWW UM YMEHUW Ha HOBBIE,
HCCTAaHJAPTHBIC CUTYalluH.

Xopomuio

BrimonHeHnsr Bce BHABI y4eOHOM pabOTHI, MPEayCMOTPEHHBIE padouei
MpOrpaMMoi JUCHUIIMHBL. CTyI€HT IEMOHCTPUPYET HEIIOIHOE COOTBETCTBHE
3HAaHWW, YMEHUWH, HABBLIKOB TMPUBEJACHHBIM B TaONWIAX MOKa3aTeNsIM,
Y I0BIETBOPUTENHHO | JOMYCKAIOTCS 3HAYUTENbHbIE OIIMOKH, MPOSBIAETCS OTCYTCTBHE 3HAHUIA,
YMeHI/II‘/JI, HAaBBIKOB 11O pANYy HOKaSaTeJIGfI, CTYACHT UCHBITHIBACT 3HAYUTCIIbHBIC
3aTpyJHEHUS TIPU ONEPUPOBAHUM 3HAHUSAMHU M YMEHUSMU MPH UX MIEPEeHOCe Ha
HOBBIC CUTYallUH.

He BbimonneH oguH uinn 6osee BUAOB Yy4eOHOH pabOTHI, MPEAyCMOTPEHHBIX

HeynosnerBopurensHO N N
paboueii mporpaMMoi AMCHUILIHHBL. CTYAEHT JEMOHCTPUPYET MOJTHOE
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OTCYTCTBHE MJIM HEIOCTATOYHOE COOTBETCTBUE 3HAHUN, YMEHUI, HABBIKOB
IIPUBEJCHHBIM B TAOJIMIIAX ITOKA3aTeIsAM, TOMYCKAIOTCA 3HAUUTEIbHbIC
OLLMOKH, MPOSIBIISIETCS OTCYTCTBUE 3HAHUM, YMEHMI, HABBIKOB 110 PSILy
[I0Ka3aTeNel, CTYACHT HE MOXKET OIIEPUPOBATh 3HAHUSAMU U YMEHUAMU IIPU UX
IIEPEHOCE HA HOBBIE CUTYALIUHU.

IlepeueHsb BONPOCOB HA IK3aMeH

BOl'[pOCbI K 9K3aMEHY

[Tonsitue «ynpasieHue». OCHOBHbBIC KATETOPUHU YIIPABICHHUS.

AJNTOPUTM yIIpaBICHYECKUX JIEUCTBUI

CyImiHOCTh MPOIECCHOTO MOAX0Aa

Ponp n 3HaueHME IIpOoHECCHOIO moaxoga

[IpouieccHblii 1 PyHKIMOHAIBHBIN MOAX0 K MEHEIKMEHTY

ITonstue «IIponeccen.

Huxn PDCA.

Knaccudukamnms npoieccon

HpI/IHI_II/IHBI MCHCI’>KMCHTA Ka4CCTBA

pr,Z[HOCTI/I IIpHu BHCAPCHUHU ITPOICCCHOIO IoaAx0oaa Ha pOCCHﬁCKHX MNpCAIPUATUAX.

MeTtononorus GyHKIIMOHAIBHOIO MOJIETMPOBaHUs U aHasu3a npoueccos IDEF.

[Tnanuposanue npouecca. CoaepxaHue 3Tana, MeTo bl padoT.

Ob6ecneuenue nporecca. ComepxaHue 3Tamna, METOAbl padoT.

VYupasnenue npoueccom. CoaepkaHue 3rana, MeTo bl padorT.

VYnyuwmenue npouecca. Cozepkanue, METOAbI paboT.

ATpuOyTsI nporecca «IIpoexkTupoBanue 1 pazpaboTKa MPOTyKIIUN»

ATpuOyTHI nporiecca «3aKymnKm»

ATpubyTsl pouiecca «IIpon3BoacTBO»

ATpubyTsl npouecca «IIpegocrapneHue yciyr»

ATpubyTsl npouiecca «Y npasieHue nepconanom. [Tondop kagposy.

ATpuOyThI nporiecca «YnpaieHue rnepcoHanoM. [loBblienne kBanupukanuu pabOTHUKOB
OpraHu3aLm»

Omnwucanue npouecca ««IIpoexktupoBanue u pazpaboTka MPOAYKIHUN» MO YPOBHSAM YIIPABICHHUSL.

Onwucanue npouecc «3aKynKm».

Onucanue rnporecca ((HpeI[OCTaBJ'ICHI/Ie YCIIYT».

Onucanue Iponecca Ha YPpOBHC IMOAPA3ACIICHUA (OTI[C.II KaI[pOB).

Omnucanue nporecca Ha ypoBHe nojapasaenenus (Koncrpykropckoe 610po).

Onwucanue npolecca Ha ypoBHe noapasaeneHus (TexHoIornueckuii otaen).

Onucanne mporecca Ha ypoBHe moapasaeneHus (OTaen MaTepuambHO-TEXHUYECKOTO
CHaOKeHUs).

Omnucanue mpoiiecca Ha ypoBHE nosipasneneHus (MeTtponorudeckas ciyxoa).

Onucanue nmpolecca Ha ypoBHe nojipazaenenust (OTaen TeXHUYECKOro KOHTPOJIS).

Omnucanue mpoiiecca Ha ypoBHe mojpaszaeneHus (bropo BHyTpeHHUX ayIUTOB).

MeTo/1bl MOHUTOPHUHTA MPOIECCa.

Mertoas! ynydleHus MpoLeccoB.

OI_ICHKa PE3YJIbTATUBHOCTHU MMPOLECCOB.

Crpareruu yiy4diieHus poLeccoB.

Meroap! ¥ CpeaCcTBa YIPABJICHUS IIPOLECCAMUA OPTaHU3ALH.

IIponeccsl :KM3HEHHOIO LUKIIA POIYKLUH.
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IIpuMepHBbIi nepedyeHb TeM pedepaTa U Npe3eHTaAnul

MeTo0510rn4ecKue OCHOBBI yIIpaBiIeHUs npoueccamu . KoHenryaibHble

OCHOBBI YIIPaBJICHUS IIPOLIECCAMHU .

Jly4ymine yrnpaBieHUYECKHE NPAKTUKH, NPUMEHSEMbIE JUIsl Pa3BUTUS M COBEPLIEHCTBOBAHUSA
IIPOLIECCOB CUCTEMBI MEHE/PKMEHTA KaUeCTBa .

MeTopl MOIEMPOBAHUS IPOLIECCOB CUCTEMbI MEHE/PKMEHTA Ka4eCTBA .

Metob! yydiieHus NpoLueccos .

PersnamenTanus npoueccoB cucTeMbl MEHEKMEHTa KauecTBa . [Iponeccsl

YKU3HEHHOT'0 LIMKJIA IPOAYKIINH .

JIOKyMEHTHpPOBaHUE MTPOLIECCOB CUCTEMBI MEHEIKMEHTA KaueCcTBa .

Crpareruu yny4ieHus IpOLECCOB OpraHU3aluy .

[TnanupoBaHue padoT MO COBEPIICHCTBOBAHUIO OM3HEC-TIPOLIECCAMM .

Onenka 3¢ (GeKTHBHOCTH MPOLIECCHOTO YIPABIICHUS OpraHU3aIiei .

CraTucTu4ecKkuii KOHTPOJIb OM3HEC-TIPOLIECCOB .

®opMupOBaHUE CUCTEMBI MTOKA3aTeNeH AJIsl OIICHKH YPPEKTHBHOCTH OM3HEC-TIPOIIECCOB .

MonenupoBanue OuszHec-mporeccoB. IMUTAIITMOHHOE MOJIEIMPOBAHHUE .

JlokymentupoBanue ousnec-mporeccon. Crangaptet 1CO .

WHTterpanus CUCTEMBI CTPATErMYECKOrO YIPABICHUS OPraHHU3alUedl C CUCTEMOW YIIPABJICHUS
OHM3HEC-TIPOIIECCaMU .

VYnpaiieHue puckaMmy Ipy NpOEKTUPOBAHUU OU3HEC-TIPOLIECCOB .

Kpurepuu onieHku goknazaa

[Ipu ompeneneHuN OLEHKN YKa3aHHbIE YCJIOBHUS JOJDKHBI BBIIOJIHATHCS MOJIHOCTBIO. Y CIIOBUE,
BBITIOJIHSAEMOE YACTUYHO, CYUTAETCS] HEBBIITOJIHEHHBIM.

OneHka «OTJIMYHOY ITPH BBIIIOJHEHUH CIEAYIOUINX YCIOBUMI:

1. B noknaze pacKkpbIThl CIEYIOIINE BOPOCHI:

- CYTh pacCMaTpUBAEMOTr0 aCIeKTa U MPUYHUHA €r0 paCCMOTPEHUS,

- OMHMCaHKE CYIIECTBYIONIUX /UIS JAHHOTO acTeKTa MPo0JieM U MpeiaraéMble MyTH

UX pellIeHus

2. CoOutroieHre perjiaMeHTa Py MPEICTaBICHUH JJOKIIa/Ia.

3. [IpencraBienue, a He YTEHHE MaTepHrala

4. Hcnonb3oBaHuEe aKTyaJbHBIX HOPMATUBHBIX, MOHOTpapUUECKMX U MEPUOJANYECKUX
HMCTOYHHUKOB JIUTEPATYPhI

5. UeTKOCTh IUKIUU

6. [IpaBMIIBHOCTH U CBOEBPEMEHHOCTh OTBETOB Ha BOMPOCHI

OneHka «XOpOoIIo» MPHU BBINOJHEHUM CIEAYIOLIUX YCJIOBUN: HEBBIIOJHEHHE JIIOOBIX JBYX W3
YKa3aHHBIX YCIIOBUM.

OneHka «yJI0BJIETBOPUTEIbHOY MPH BBHIMOJIHEHUH CIEIYIOMIMX YCIOBUI: HEBBIIIOJHEHUE JTHOOBIX
TpeX U3 yKa3aHHBIX YCIOBUH.

OneHka «HEey10BJIETBOPUTEILHOY: HEBBIIOJIHEHUE JIFOOBIX YEThIPEX U3 YKa3aHHBIX YCIOBHIA.

Oopa3oBare/ibHbIE TEXHOJIOTUH.

Meronuka TnpenoAaBaHWs —JAUCHUIUIMHBI  «YTpPaBICHHUE TMPOUECCAMU» U peaau3anus
KOMIIETEHTHOCTHOTO TMOJAXOJAa B M3JI0KEHMM W  BOCHPHUATUU MaTepualia MpeayCMaTpUBAET
UCIOJIb30BaHUE CIEAYIOMIMX AaKTUBHBIX W HWHTEPAaKTUBHBIX (QOPM MPOBEACHUS TPYHIOBBIX,
WHIUBUAYAIbHBIX, ayJIUTOPHBIX 3aHATHH B COYETAaHWM C BHEAYJUTOPHOW paboToOil ¢ IIeNbio
(hopMupOBaHHS U pa3BUTHS MPOGECCHOHATHHBIX HABBIKOB, 00YJarOITUXCSI:

- MOATOTOBKA, MTpe/ICTaBIeHHE, OOCYXKACHHE U 3alIuTa pedepaToB MO AUCHUIUINHE;

- MOJITOTOBKA, IPECTABICHUE U 00CYXKICHHE MPE3EHTAlUN Ha CEMUHAPCKUX 3aHATHSX.

- BBITIOJIHEHUE TIPAKTUYECKUX PaOOT U UX 3aIUTa;

- 3K3aMEH 10 MaTepHraliaM HIECTOrO0 CEMECTpa.

VY nenbHbIN Bec 3aHATHHA, TPOBOJUMBIX B MHTEPAKTUBHBIX (hopMax, ONpeesICH INIABHOW HENbIO
00pa3zoBaTebHON MPOTPaMMBI, 0COOCHHOCTHI0O KOHTHHI'CHTA 00YJAIOIINXCS U COePKAHUEM

JUCHUITIIMHBI «YHPaBHeHI/IG mnmponoeccaMmu» U B LCJIIOM MO AUCHUIUIMHE COCTAaBJISACT 50% AYOAUTOPHBIX
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3aHATHNA. 3aHATUS JEKIIMOHHOTO THMA cOCTaBIAIOT 50 % OT 00beMa ayTUTOPHBIX 3aHSATHH.
IIpoMe:xxyToyHasi arrecTauMsl MO AMCHMIUIMHE OPOBOJUTCS B BHJAE JK3aMEHAa C Y4YETOM
pe3yJIbTaTOB TeKYLIero KOHTPOJIsl YCIIEBAEMOCTH B TEYEHUE CEMECTPA.
TpeOoBaHusl K MOATOTOBKE K MPOMEKYTOYHOM ATTECTAIUN
Jlo naTel mpoBeACHHS MPOMEKYTOUHOM aTTeCTallud CTYACHT JIOJKEH BBINOJHUTH BCe PabOThI,
MIPelyCMOTPEHHBIE HACTOsIIeH pabodell mporpaMMoit qucuIuMHbL. [lepedens o0s3aTenbHBIX paboT U
(dbopMa OTYETHOCTH MPECTABICHBI B TAOJIHULIE.
[lepeuenr  oOsi3aTenbHBIX paOOT, BBINOJHSAEMBIX B TEUEHHUE CEMECTpa IO JUCIHILIUHE
«IIporecchl )KU3HEHHOTO IIMKJIA B CUCTEME MEHEPKMEHTA KaueCTBa
Bun pabotst @opMa OTYETHOCTHU U TEKYILErO0 KOHTPOJISA
[TpakTudeckue paborel | OdopMiicHHBIC OTYETHI (xypHau) MIPaKTUYECKHUX pabor,
MPEyCMOTPEHHBIX pabodeil MporpaMMol JUCIHUIUIMHBI C OTMETKOM
MpernojaBaTeisi «3au4TeHO», €CJIH BBIIOJHEHB U O(pOPMIICHBI BCe
paboTHLI.
Pedepar [IpencraBute omuH pedepaT 1O BBIOPAHHONW TeME C  OIEHKOU
IpenoaaBaTens «3a4TeHo», eCNH MpecTaBIeH oAl pedepar B hopme
Mpe3eHTAlMK U Ha OyMakHOM HOCHUTEIIE.

B npornecce 00y4deHUsT HCTIONB3YIOTCS OIEHOYHBIE (JOPMBI CAMOCTOSTEIBLHOM pa0OThI CTYJACHTOB
U OIICHOYHBIE CPENICTBA TEKYIIEro KOHTPOJS YCIIEBAEMOCTH, TaKUE KaK OIMpPOCHI, 3alluTa pedepaToB
npe3eHtanueii. B pamkax BbITIONHEHHS pedepaToB rOTOBSTCS Mpe3eHTauuu. Ha 3aHATUSX MPOXOAUT
oOcyxaeHue pedeparoB U X 3alUTA.

MarepuaibHO-TEXHHYECKOe o0ecneyeHue JUCHUILINHBI.

CrneuunanusupoBanHbie ydeOHble naboparopun kadenpbl «CraHmapTH3anus, METPOJOTHS U
ceprudukamms» 4304, 4307, 4309, 4314, ocHaleHHbIC MYJIBTUMEIUIHHBIM 000py/IOBaHUEM, CTCHIAMU
Y HaTJSAHBIMU TTOCOOUSIMH.

BrinonHeHne NpakTHYECKUX 3aHATHNA TPEANoaraeT HCIOoiIb30BaTh JabopaTopuu Kadeap
YHUBEPCUTETA, NPEANPUITUA ¥ OpraHHu3alfii, MUMEIOIINEe COBPEMEHHOE OOOpYIOBAaHUE U OIBIT
OpraHu3aIyy padoT MO yIMPaBICHUIO KAYECTBOM.

MeToan4yeckue peKOMEHAAIUN VISl CAMOCTOATEIbHOM PadoThl CTYICHTOB

MeTtoanyeckue ykazaHusi i 00y4amIMXcsi NpU padore HAX KOHCIEKTOM BO BpeMms
NpoBeIeHUsl JIEKINU

Jlexuust — cuCTeMaTUYECKOE, MOCIEI0BATEIbHOE, MOHOJIOTUUECKOE M3JI0KEHNE MPENoJaBaTeIeM
y4eOHOrO0 Marepuana, Kak TMpPaBWIO, TEOPETHUYECKOTO XapakTepa. [lpm TOATOTOBKE JEKIIUU
npenojaBaTellb PyKOBOACTBYETCS pabodeil mporpaMMoi AUCIUILITHHBIL.

B nporecce nekmuii pekoMeHAyeTCs BECTH KOHCIEKT, YTO TO3BOJIMT BIOCIEACTBUU BCIIOMHHUTD
W3YYCHHBIH Yy4eOHBI MaTepualn, [OTOJHUTH COAEpKAHHE I[P CaMOCTOSITENbHONW paboTe ¢
JTUTEPaATyPOH, MOATOTOBUTHCS K DK3aMEHY.

Cnemyer Taxke oOpamiaTh BHUMaHHE Ha KaTeropuu, (GOPMYITUPOBKH, PACKPBIBAIOIINE
coJiepKaHUe TE€X WJIM WHBIX SBJICHUHA W TMPOIECCOB, HAYYHBIC BBHIBOIBI U MPAKTUIECKHUE PEKOMEHIAIIHH,
MOJIOKUTEIIFHBIN OIBIT B OPATOPCKOM MCKYCCTBE. JKenarenbHO OCTaBUTh B pabOYMX KOHCIEKTaX MOJIs,
Ha KOTOPBIX JeJlaTh TIOMETKH W3 PEKOMEHJOBAaHHOW JUTEPaTyphl, JOMOJHSIIONME MaTepuail
MPOCITYIIAHHOMN JICKIINH, a TaKXXe MOAUYEPKUBAIONINE 0COOYI0 BaKHOCTh TEX WJIM MHBIX TEOPETHUECKUX
ITOJIO>KEHHU .

BbIBOBI TIO JIEKIMH TOJBITOKUBAIOT PAa3MBIIUICHUS MPENoaBaTelis Mo y4eOHBIM BOIPOCAM.
[IpenomaBaTenh MPUBOIUT CHUCOK HCIOJIB3YEMBIX W PEKOMEHAYEMBIX HMCTOYHUKOB ISl M3YUCHHS
KOHKpETHOW TeMbl. B KoOHIlEe JeKkiuu oOy4aromyecs HWMEIOT BO3MOXKHOCTH 3a/1aTh BOMIPOCHI
MIPENOIABATENI0 MO TeMe JeKUMH. [Ipyn yTeHuu JIeKuui 1o JUCHUIUIMHE IPENOoJaBaTellb HUCIOIb3YET
3JIEKTPOHHBIE MYJIbTUMEANIHBIC TPE3CHTALINH.

OOyvaromuMcss ~ MOPEJOCTaBISETCS  BO3MOXKHOCTh  KOMHUPOBAHMSI — NpE3eHTAUMHA IS
CaMOMNOJrOTOBKY Y MOJATOTOBKH K ITPOMEKYTOUYHOM aTTECTAIUU.

MeToauyeckne yKazaHus i 00y4aommxcs nNpu padoTe Ha ceMUHape

CeMuHapbl pealin3yloTcs B COOTBETCTBUU € pabOYMM y4yeOHBIM IIJIAHOM IIPH MOCIIE0BATEILHOM
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W3YYCHHUH TEM JUCUUTUIHHEIL.

B xoxe moaroroBku K ceMuHapaMm oOydarolmemMycs pPEKOMEHIYeTCs H3Yy4YUTh OCHOBHYIO
JTUTEpaTypy, O3HAKOMUTBHCS C JOMOJHUTEIbHOW JHUTEpaTypod, HOBBIMU MYOJUKAIUSIMH B
NEPUOIMYECKUX H3JAHMAX: JKypHajax, razerax u T.1. [Ipum 3TOM cieayeT ydecTb PEeKOMEHAALUU
npenojaBatenss U TpeboBaHus ydeOHOW mnporpammbl. Pekomenayercss Takxke aopadaThiBaTh CBOM
KOHCIIEKT JICKLIMH, Jeflasi B HEM COOTBETCTBYIOIIME 3allUCH W3 JIUTEPATypbl, PEKOMEHJIOBaHHOMH
npernojaBaTesieM M NpeAyCMOTpeHHOM ydeOHoW mporpammoit. Crenyer MOATOTOBUTH TE3UCHI IS
BBICTYIJICHUH IO BCEM Y4YeOHBIM BOIIPOCaM, BBHIHOCHMBIM Ha CeMHUHap. ['OTOBSCh K AOKIAny WU
pedepaTuBHOMY COOOLICHHIO, OOYYaIOLIUICS MOXKET o0paliaThCsi 3a METOAMYECKON MOMOUIbI0 K
MPEeroIaBaTeNo. 3aKaHYMBaTh MOJATOTOBKY CIIEAYET COCTaBJICHUEM IUIaHa (KOHCIIEKTA) MO U3y4aeMOMY
MaTepuaiy (BOmpocy). DTO MO3BOJSET COCTaBUTh KOHIIEHTPUPOBAHHOE, CXKATOE IPEACTABICHUE IO
M3y4aeMbIM BOIIPOCAM.

B xome cemunapa oOyuaromuiicsi MOKET BBICTYINATh C 3apaHee MOATOTOBJICHHBIM JOKIJIAJIOM.
Taxke OH TOJDKEH MPOSBIATH AKTUBHOCTD MPHU 00CYKJIEHUHU BBICTYIICHUN U TOKJIa10B COTPYIITHUKOB.

[TockonbKy aKTUBHOCTH OOYYarOIIErocs Ha CEMHHAPCKUX 3aHATHUSX SBISETCS MPEIMETOM
KOHTPOJISl €ro MPOJIBIKEHUS B OCBOCHHHU Kypca, MOJATOTOBKA K CEMHUHAPCKUM 3aHATUSM TpeOyeT
OTBETCTBEHHOT'0 OTHOIIIEHHUA. He fomyckaeTcst BRICTYIUIEHHE IO TIEPBOMCTOYHUKY — HEOOXOIUMO UMETh
MOJITOTOBJICHHBI TMHUCHPMEHHBIM JIOKJIAJ, OLEHHBACMBI IPEIoAaBaTeieM HapsAgy C YCTHBIM
BBICTYILJICHHEM.

MeToanyeckue ykazaHus AJ1s1 00Y4YAKIIHUXCS 10 OCBOCHHIO CAMOCTOATEIbHOI padoThl

Hannast popma pabOTHI HAIPaBICHA HA CAMOCTOSTEIPHOE N3YICHHUE 00YJAFOIIUMHUCS OTACTBHBIX
BOIIPOCOB T10 TEMaM Y4eOHOU AUCITUTITAHBI.

CamocrosarenbHas paboTa sBISETCS 00S3aTEIBHON Il KaXKAOTO 00y4aroIerocsi, €€ o0beM 1o
muctumuHe «[Ipouecchl >KM3HEHHOTO LMKIA B CHUCTEME MEHEIKMEHTa KadecTBa» OMpeesercs
TEMATUYECKUM TUTAHOM.

[Ipu camocrosiTenbHON paboTe OOYYAIONMIMIICS B3aUMOJIEHCTBYET C PEKOMEHIOBAaHHBIMH
MaTepuagaMy MPU MUHUMAIFHOM Y4aCcTUU TIPEToiaBaTess.

Pabora ¢ sureparypoi

CaMmocTtosiTenbHasi pabota ¢ y4eOHMKaMH, Y4eOHBIMH TOCOOWSMHU, HAyYHOU, CIPABOYHON U
MOMYJISIPHOM JIMTEPATypOil, MaTepuajiaMi MEPUOAUYECKUX M3AaHUM U MHTepHeTa, CTaTUCTUYECKUMH
JTaHHBIMU sBIIsIeTCS Haubosnee >(H(PEKTUBHBIM METOJOM MOJYyUYEHUS 3HAHUMN, MO3BOJIAET 3HAYUTEIHLHO
aKTUBU3UPOBATh TPOIECC OBNaJeHus HWHoOpMaluel, crnocoOCcTByeT Oosee TIYOOKOMY YCBOCHHIO
M3y4aeMoro marepuaia, GopMupyeT y o0ydyaromuxcsi CBoe OTHOIIEHHE K KOHKPETHOM mpobieme.

W3yuast marepuan no yyeOHON kHure (yueOHUKY, yueOHOMY MOCOOMIO, MOHOTpaduu, U 1p.),
CllelyeT MEepexXoJuTh K CJeIyIoleMy BONPOCY TOJBKO IOCIE MOJHOIO YSCHEHMs IpeblayIIero,
(UKCHPYS BBIBOJBI M BBIYHMCICHUS, B TOM YHCJIE T€, KOTOPhIC B YYCOHUKE OIYIICHBI WM Ha JICKIIUU
JaHbI JJI1 CAMOCTOSITENILHOTO BBIBOJIA.

BeIBoBI, mMONydeHHBIE B pe3yibTaTe HM3Y4YCHUs Y4eOHOW JIMTEpaTyphl, PEKOMEHAyeTcs B
KOHCIIEKTE BBIJICIISATh, YTOOBI PH IEPSUNUTHIBAHIH MaTepHalia OHH JTydIlle 3aTIOMUHAITUCH.

MeTtoanyeckue yKazaHusi 1Jisl 00y4alOMMXCS M0 YYACTHIO B IMCKYCCHH.

Jluckyccust — 3T0 onHA W3 (OPM WHTEPAKTHUBHOTO TPAKTHYECKOTO 3aHATHUS, LEITBI0 KOTOPOTO
SBIIIETCS MPUOOPETeHNE 00yUYAIONTMMCS YMEHH KOMaHIHON paboThl, HABBIKOB BRIPAOOTKU PEIICHHI B
npoeCCHOHATBFHON 007acTH, pa3BUTHE KOMMYHUKATHBHBIX M TBOPUECKUX CIIOCOOHOCTEW B TpoIliecce
BBISIBIIEHUS] OCOOEHHOCTeH Oynymieil mnpodeccHOHaIbHOW —JEATENbHOCTH Ha OCHOBE aHalIMu3a
o0y4JaeMbIMH 33JJaHHid, CPOPMHUPOBAHHBIX Ha OCHOBE MPAKTUIECKUX CUTYaIlUH.

[Ipexne yem MpUCTyNaTh K y4acTUIO B IUCKYCCUH, O0yUaromeMycs He0OX0IMMO 03HAKOMUTHCS
C MPaBUJIAMH U PETIAMEHTOM JHUCKYCCHUHU.

B npouiecce auckyccun He0OX0AUMO COONMIOIATH CIIEAYIONINE IPABUIIA;

. HE repeOrBaTh M BBHICIYIIUBATh BBHICTYIAIONINX /10 KOHIIA;
. KOHTPOJIMPOBATh 3MOLINH;

. YETKO apryMEHTHPOBATh CBOIO MO3ULIUIO;

. HE MEePEXOUTh B 00CYKJICHUH Ha JTMYHOCTH;

. aKTHUBHO y4acTBOBAaTh B OOCYKICHUMU.
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Jloknan, Kak BHJ CAaMOCTOSITEIbHOM paboThl B y4eOHOM Ipolecce, CIIOCOOCTBYET
(OpMHPOBAHHIO HABBIKOB HCCIIEAOBATENBCKON PabOThI, paclIUpsET MMO3HABATEIbHbIE WHTEPECHI, YUUT
KPUTHUYECKH MBICIIUTB.

IIpu HanMcaHuy AOKJIaa MO 3aJJaHHOM TeMe CTYyIeHTY HE0OX0IMMO COCTAaBUTh IJIaH, 10100paTh
OCHOBHBIE HCTOYHMKU. Kak mpaBuwibHO, Tpu pa3pabOTKe OKIaJa HCIONB3yeTcss HE MeHee 5-7
pasMYHBIX MCTOYHMKOB. B mpomecce paboTbl ¢ HCTOYHMKAMU CHUCTEMATHU3UPOBATh IOJIY4YEHHBIE
CBEJIEHUSI, CAETATh BHIBOJBI M 000OIICHHS.

OOwiasi TemMaTHKa JIOKJIAZOB ONpPEAEIsIeTCs IpPenojaBaTeseM, HO B ONPEeIeHMH KOHKPETHOM
TEMbl WHHUIMATUBY JOJDKEH TMPOSBHUTH CTYyAEHT. lIpexxne uyem BbIOpaTh TeMy JOKIaaa, aBTOPY
HE0O0XO/JMMO BBISIBUTH CBOI MHTEpEC, ONpEleNIuTh, HaJl Kakod MpoOsieMoil OoH xoTen Obl opadoTarts,
Oosee TIIyOOKO €€ U3yUHUTh.

Jloknman  JOIDKeH — CoJepXKaThb  OCHOBHBIC  (DaKTHUECKHME CBEIACHHS W BBIBOJABI IO
paccMaTpuBaeMoMy Borpocy. Jlokiiaj oTBeyaeT Ha BOIPOC — YTO COAEPKUTCS B JTaHHOM MyOIMKaIMU
(myOnMKanusx).

Kaxxnplii pokiaz JOJDKEH HAa4YMHATBCA € TUTYJIbHOro Jmcra. [locie TUTynbHOro nmcra Ha
OTAEIbHON CTPaHULE CIENyeT OrIaBleHUE (IUIaH, COAEPKAaHUE), B KOTOPOM YKa3aHbl Ha3BaHUS BCEX
pa3zenoB (IIyHKTOB IJIaHa) JOKJIa/la U HOMEpa CTPaHUL], YKa3bIBaIOIMEe HAYAJI0 ATUX Pa3JIesIOB B TEKCTE
JOKJIaJa.

[Tocne ornaBnenus ciueayer BBegeHue. O0beM BBelleHHsI cocTaBisieT 1,5-2 cTpaHuLbL.

OcHOBHasi 4YacTh JOKJaJa MOXET HMMETh OJHY WJIM HECKOJBKO TJIaB, COCTOSANMX U3 2-3
naparpagoB (IOAMYHKTOB, pa3/eJIoB) U MPEANOoIaracT OCMbICICHHOE U JIOTUYHOE U3JI0KEHHE TJIaBHBIX
MOJIOKEHUH W WJEH, COAepKalluxcs B M3YUYEHHOH nuTeparype. B Tekcre o0si3aTenbHBI CCBUIKM Ha
[IEPBOMCTOYHUKHU. B TOM cilydae eciy HUTUPYETCs MM UCHONIb3YyeTCs Ubs-TM00 HEOpAUHApHAs MBICIb,
ujesi, BIBOJ, MPUBOAUTCS Kakoi-mubo nudpoi Matepuan, Tabauily - o0s3aTeNbHO cliejaiTe cChUIKY Ha
TOT'0 aBTOpa y KOTro ObUI B34T AaHHBIA MaTepHall.

3aK/II0YEHUE COJEPKUT TIJIaBHBIE BBIBOABI, MU WTOTM M3 TEKCTa OCHOBHOW YacTH, B HEM
OTMEYaeTCsl, KaK BBIMOJIHEHBI 33J]a4d U JJOCTUTHYTHI JIM LeJIH, CPOPMYTUPOBAHHBIE BO BBE/ICHUH.

[Tpu MOATOTOBKE YCTHOTO BBICTYIUICHUSI HY)KHO YYHUTHIBATh €T0 PeriaMeHT - He Oonee 10 MUHYT.

MeTtoanyeckue peKOMEHAalMU CTYACHTAM JJIsl HOATOTOBKH K JK3aMeHy.

IlonroroBka CTyJ€HTOB K 9K3aMEHY BKJIFOYAET ABE CTAIHU:

- caMoCTOsTeNIbHAas padoTa B TeueHue yueOHOro roja (cemecrpa);

- HETIOCPEACTBEHHAs ITOANOTOBKA B IHHU, MPEIIECTBYIOIINE DK3aMEHY.

ITonroToBKy K 5K3aMeHy HEOOXOAMMO HauyaTh C IUIAHMPOBAaHUS M 1oaOOpa HOPMAaTHUBHO-
MIPaBOBBIX MCTOYHUKOB U JuTeparypbl. IIpexkne Bcero ciieyer BHUMATEIbHO MEPEUUTaTh Y4eOHYIO
porpamMMy M MpOorpaMMHbIE BOIIPOCHI JUIs TOJATOTOBKU K 9K3aMEeHY, 4TOOBI BBICTUTh U3 HUX HaUMEHEe
3HaKoMble. Jlanee mOJKEeH cienoBaTh 3Tal MOBTOPEHHUS BCEro NporpamMmHoro marepuana. Ha oty
paboty 1enecooOpasHO OTBeCTH OOJBIIYI0 YacTh BpeMeHU. CIleayroluM 3TarnoM  sBIseTcs
CaMOKOHTPOJIb 3HAHMsSI H3YYEHHOIO MarTepuana, KOTOpBIM 3aKiouaeTcsi B YCTHBIX OTBETax Ha
IIPOrpaMMHBIE BOIIPOCHI, BBIHOCHMBIE Ha 3K3aMeH. Te3HChl OTBETOB Ha HaWOojee CIOKHBIE BOIPOCHI
JKEJlaTeNbHO 3alicaTh, TaK KaK B MIPOLIECCE 3alMCH BKIIOYAIOTCS JOTOIHUTEIbHbBIE MOTOPHBIE PECYPCHI
MaMSATH.

[IpennoxxeHHass MeTOAMKAa HEMOCPEICTBEHHON TMOATOTOBKM K JK3aMEHY MOXET OBIThb U
n3MeHeHa. Tak, I CTyAE€HTOB, KOTOpbIE CUMTAIOT, YTO OHM YCBOWJM NPOrpaMMHBIA MaTepuanl B
MIOJIHOM 00bEME U YBEPEHbI B MPOYHOCTH CBOUX 3HAHUI, IOCTATOYHO OErJIOro MOBTOPEHHS Y4eOHOTO
matepuana. OCHOBHOE BpeMs OHH MOTYT YICJIHUTh YIIIyOJE€HHOMY HM3YYEHHUIO OTIENbHBIX, Haubojee
CJIO’KHBIX, TUCKYCCHOHHBIX ITPO0OJIEM.

JIuteparypa 175t HOATOTOBKU K 3K3aMEeHY OOBIYHO peKOMeHayeTcs mpernoaaBaTeneM. OHa Takxe
yKa3aHa B yueOHOH nporpamMme JUCHUTUIMHBI.

OnHO3HAYHO CKa3aTh, KaKUM HMMEHHO YYE€OHHMKOM HY)KHO IIOJIb30BAThCS IS MOATOTOBKU K
9K3aMEHY, HeNb3s, IMOTOMY 4YTO Y4YeOHUKM MHUIIYTCS pa3HbIMU aBTOpPaMHM, MPEACTABISIOIINMU
CBOIO, MHOT/Ia OTIIMYHYIO OT JIPYTUX, TOUKY 3PEHUS MO Pa3JIMYHBIM HaydyHBIM Ipobiemam. [lostomy s
MOJTHOTHI Y4eOHOH MH(OpPMALMU W €€ CpaBHEHHs JIydlle MCIIONb30BaTh HE MEHEE JIBYX YUCOHHKOB
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(yuebHbIX TIOCOOM). CTyIEHT caM BIIpaBe MPHUIACPKUBATHCS JIFOOOW M3 MPEJCTaBICHHBIX B yUeOHUKaAX
TOYEK 3pEHUs MO CIOPHOW mpobieme (B TOM 4Kcie OTIMYHOW OT MO3MLMU MPEernojaaBaress), HO Ipu
YCIIOBUU JOCTATOYHOM Hay4yHOH aprymeHtanuu. Hambosee onTUManbHBI ISl TOJTOTOBKU K 3K3aMEHY
y4eOHUKHU U yuyeOHbIe TOCO0us, peKOMEH0BaHHbIE MUHHUCTEPCTBOM 00pa30BaHUs U HAYKH.

OCHOBHBIM HMCTOYHHUKOM TMOATOTOBKH K 3K3aMEHY SBIISE€TCS KOHCIEKT JICKIUW. Y4ueOHbI
Marepuail B JIGKUUM JA€TCSi B CHCTEMaTU3MPOBAHHOM BHJIE, OCHOBHBIE €ro IMOJIOKEHUS
NETaU3UPYIOTCS, MTOAKPEIUISIOTCS COBpEMEHHBIMU (DaKTaMK ¥ HOPMaTUBHOM HH(OpMalneid, KOTopbie B
CHJIy HOBHU3HBI, BO3MOXHO, €Il[¢ HE BOILIM B ONYyOJMKOBAHHBIC MEYaTHbIE MCTOYHHUKHU. [IpaBUiIBHO
COCTaBJICHHBIA KOHCIEKT JICKIUH COJIEPKUT TOT ONTUMAalbHbI 00beM uH(POpMaluu, Ha OCHOBE
KOTOPOTO CTYICHT CMOKET MPEJCTaBUTh ce0e BECh YUCOHBIN MaTepual.

Crnenyer TOYHO 3alIOMUHATh TEPMUHBI M KATETOPUH, ITIOCKOJIBKY B UX OIPEACIICHUSIX COAEPKATCA
MIPU3HAKH, TO3BOJISIFOLIUE YACHUTh UX CYIIIHOCTh U OTJIMYUTD 3TH HOHSITHUS OT JPYTHX.

B Xone moAroToBKM K dK3aMeHY CTyJACHTaM HeoOXoIuMo oOpaliaTh BHUMaHUE HE TOJBKO Ha
YpPOBEHb 3allOMHUHAHMS, HO W Ha CTENEHb IOHUMAHUS KaTErOpud W peabHBIX MpodseM. A 3TO
JOCTUIaeTCs HE MPOCTbIM 3ayYMBAHMEM, a YCBOEHUEM IIPOYHBIX, CHUCTEMATU3UPOBAHHBIX 3HAHMIA,
aHATUTHYECKUM MblluieHreM. CleoBaTebHO, HETTOCPEACTBEHHAs MOJATOTOBKA K 9K3aMEHY JOJKHA B
Pa3yMHBIX PONOPLHUSIX COUETATh U 3alIOMUHAHUE, U IOHUMAaHHUE IPOTPAaMMHOI'0 MaTepuania.

MeToauyeckue peKOMeHIAIMN VISl IPenogaBaTeis

Ha nexuusix CTymeHT MJOJKEH OCBOUTH OCHOBHBIE TEOPETHUYECKHE AacleKThl TeM, a Ha
MPAKTUYECKUX 3aHATUSX MOKAa3aTh HE TOJBKO 3HAHUE OOIIMX TEOPETUYECKHX BOIPOCOB H3y4aeMOii
TeMbl, HO U TPAKTUKY TNPUMEHEHHUS TEXHOJIOTM Habopa u oTOOpa mepcoHaja B COBPEMEHHBIX
OTEUECTBEHHBIX OpraHU3ALMIX.

[TosToMy B mpoliecce MOATOTOBKA K CEMHHAPCKOMY 3aHSTHIO KEJIATEIbHO O3HAKOMUTHCA HE
TOJNBKO C MaTepHaJioM OCHOBHOM JIMUTEpaTypbl, HO U OOpaTUTh BHUMAHWE Ha JUTEPATYPY,
PEKOMEHIyeMYyI0  JIOTIONHUTENbHO, a TakkKe CaMOCTOSTENbHO Toao0paTh  Marepual U3
PO eCCHOHABHBIX )KYPHAJIOB, W3/1aBAEMBIX T10 Pa3HBIM aCTIEKTaM MEHEKMEHTA.

Tak kak KauecTBO OCBOECHMS Kypca 3aBUCUT, MPEK/E BCETO, OT TOr0, HACKOJIBKO TOYHO U MOJHO
CTYJIEHT BJAJCET €ro MOHATHUMHBIM amnmapaToM, TO TMPU MOATOTOBKE K 3aHATHSIM PEKOMEHAYETCS
MMOCMOTPETH IJI0CCAPUIA, COACPKANTNN aHATIU3 OCHOBHBIX TEPMUHOB U3Y4aeMOU AUCIUIUIMHBI, MaTEpHall
JeKIUM TI0 U3y4aeMOM TeMe U, KOHEYHO, OTBETHUTh Ha BOIPOCHl TECTa, IO3BOJIAIONIETO
MPOKOHTPOJIHPOBATh YPOBEHb OCBOCHHUSA, KaK TEOPETUYECKOTO0 Marepuaia MpoOJieMbl, Tak U ee
OCHOBHOT'O MOHSATUWHOTO amnmapara.

CoBpeMeHHbIE TEXHOJIOTUH O0y4YeHHsI O0NbllIoe BHUMAaHHE YAENAIOT (GOPMUPOBAHUIO YMEHUS
CTyJIGHTAa CaMOCTOSITeIbHO paboTaTh ¢ mH(pOpMaIuen, 4eTko (opMyIupoBaTh COOCTBEHHBIE MBICIH,
apryMEHTHPOBATH CBOIO MO3UIIMIO, YTO SBIISETCS OCHOBOW CTaHOBJIEHHS MpodeccnoHantu3mMa MOJIOI0TO
corpyaauka. OIUH U3 BOXKHBIX CMOCOOOB JOCTHMKEHHUS ITOW I — aHaJIN3 aJbTePHATHBHBIX TOYEK
3penust. [Ipennaraemas B pabodeii mporpamme JIMTEpaTypa MO3BOJSET BBISBUTH CIEIU(PUKY MOAXO0IOB K
TOW WIM WHOW mpoOsieMe, MOITOMY TPH TMOATOTOBKE K 3aHATHIO HEOOXOIUMO TMOCMOTPETH IO
KOHKPETHOMY BOMPOCY MaTepHall HECKOJbKHUX PEKOMEHIyeMbIX Y4EeOHHMKOB, a HE OTPaHUYHUBATHCS
OJTHUM YYCOHHKOM.

Haubonee moimHO mpoAeMOHCTPUPOBATh YMEHHE pabOTaTh C JUTEPATypOHl CTYAEHT JOKEH B
pedepate, KOTOPHINM, Kak pa3 U MPEAINoiaracT CPaBHUTEIBHBIA aHATN3 UMEIOIINXCS B TEOPUU BOMPOCa
Touek 3peHus. llpemmaraemas Tematuka pedepaToB W TPE3EHTAIMH MO3BOJSIET KAKIOMY CTYACHTY
BBIOPATH ISl U3YYEHUST TAKOH BOIMPOC Kypca, KOTOPHIH OyAeT UMEHHO TAaHHOMY CTYICHTY HHTEPECEH U
noyie3eH. Matepuaibl MPEICTaBICHHOTO pedepara W MPE3eHTAUd MOXKET CTaTh 4YacThio Oymylien
BBITTYCKHOHN KBaTM(UKAIIMOHHONW paObOTHI CTY/IEHTa, TaK KaK MHOTHE yIPABICHYECKHE BOTIPOCHI CBS3aHBI
C BOIIPOCOM oOpraHu3zanuu Habopa W orbOopa mepcoHana. Takod MOAXOA TMO3BOIHUT CTYIACHTY
chopMUPOBATH IEIOCTHBIN B3IJIAJ Ha MPOOJIEMBbl YIPaBICHUS NEPCOHATIOM U MOCITYXHT OCHOBaHHUEM
it GOpMHUPOBAHUS KOMILIEKCHOTO TIOX0/a K PEHICHHUIO MPAKTUYECKUX 3a/1a4 YIIPABIICHUS.
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poduiIb «YnpaBJjeHue Ka4eCTBOM HA POU3BOACTBE» 0YHOH (PopMBbI 00yUeHHs

[Ipunoxenue A
CTpykrypa u coaep:xkanue TucuuILIUHbI «IIpouecchl }KU3HEHHOT0 IIUKJIA B CHCTEMe MEHE/:KMEHTAa Ka4eCTBay

n/n

Paznen

Cemectp

Hepnens
cemecTpa

Buasbl yueoHoii
padoThl, BKIOYAS
CaMOCTOSITE/ILHYIO
padoTy CTY/IeHTOB,

U TPYA0EMKOCTB B 4acax

Buabl

caMoOCTOSIT
eJIbHOM
padoThI
CTY/ICHTOB

DopMbI
aTTecTalHu

/C

Jlad

CpC

KCP

K.P.

K.II.

PI'P| Pedepar

K/p

BBenenue. IIpoueccHbIi 1091 0. Q) | K YHIpaBJICHUIO
opraHusanuei

Henmn w 3amaun gucuuiuinHbl. CTagud JKM3HEHHOTO IIHMKIIA
nponykuuu. [IpuHIMIBI MeHemXMeHTa KadecTBa. lIponeccHblit
noaxon. Ilukn PDCA. Meroapl u cpenctBa ymnpaBicHUS
[IpOLIECCaMU OPTaHU3ALNH.

busHec-pouiecchl:  OCHOBHBIE  MOHSTHS U ONPEIEIICHUS.
Knaccudukamus OuzHec- mporeccoB. [IpaBmina, 0cOOEHHOCTH H
METO/IMKa BBIAEIEHUS MPOLIECCOB B OpraHu3aluu

1-2

12

MopenupoBanue ¥ onMcaHue OM3Hec- MPOLECCOB

Iponecchl cUCTEMBl MEHEDKMEHTa KavyecTBa M TpeOOBaHUS K
uuM (B cootBerctBuu ¢ TOCT P MCO 9001-2015). Atpubytst
NPOLIECCOB:  LieJIb; BXOJbI; BBIXOJBI;,  BIIAJENIEl]; PECYPCHI;
IpaHUIbl; OCHOBHBIE  JICWCTBHS; METOAbl  MOHHUTOPHHTA,
M3MEpPEeHUs] W OLICHKU pEe3yJIbTATUBHOCTH; DPHUCKH; KPHTEPHU
Pe3yJIbTAaTUBHOCTH u s¢dexTrBHOCTH nporecca;
JIOKyMEHTHPOBaHHasi HHGOpMAIIKsL.

12

OmnucaHue MoCIeI0BaTeIbHOCTH U B3aHMOJICHCTBHS IIPOIIECCOB.
JloxymeHTHpOoBaHHe Ou3Hec-TporieccoB. CucTeMa JOKyMEHTAIH
polecca.

5-6

12

HN3mepeHue (OLeHMBAHUE) XAPAKTEPUCTHK MPOLIECCOB

AHanmu3  OHW3HEC-TPOIIECCOB, M3MEpEHHEe WX IOKa3areleH.
MOHMTOPHHT ¥ KOHTPOJIb ApaMETPOB Mpolecca.

Ornpenenenue HU3MEPUTEIBHOTO rpoiiecca. Ouenka

HEONPCACIICHHOCTU. MO,Z[GJ'II/I OIIHOKHU. HpﬂMI)IG/KOCBeHHLIG

7-8

12
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n3Mepenunsi. KauecTBeHHbIE/KOJMMUECTBEHHBIE MKaiubl. Cucrema
Mep Il TEXHUYECKUMX H3MepeHHil. Mepsbl, XapaKTepHu3yroline
nporieccel B CMK. KonTpons u TapupoBaHHe WHCIIEKIIHOHHOTO
obopynoBanus. KOHTpOIIs HHCTPYMEHTAIIBHON Oa3HI.

HcnbiTanus mpoayKouu. Mepel, XapaKTEpH3YIOLINE IPOIECCHI
MPOEKTHOHN nesTensbHOCTH. Mepa (moxaszatenb) 3¢ (eKTHBHOCTH
(MOE — MeasureofEffectiveness). Ilokasarens BBIIOJHEHHSI
3amaun (MOP — MeasureofPerformance). KitoueBbie mapamerps
BeinonHeHus 3agaun (KPPs— KeyPerformanceParameters). Mepsr
TEXHUYECKUX XapaKTEPUCTUK (TPMs -
TechnicalPerformanceMeasures). OUEHKH PHCKOB BBIXOJHOTO
koHTpoJsi. Puck HenpaBuneHOU npuemku (falseacceptrisk). Puck
HempaBuIbHO# OpakoBku (falserejectrisk).

I/IHCprMeHTbI aHaJIu3a, MPOCKTUPOBAHUSA, YupasBJjieHUs

nporeccamMu
Amnanms npoueccoB. brnok-cxema mpornieccos (Flowchart). Ananms
Xapakrepa u MOCJIECTBUI OTKa3a (FMEA -

failuremodeandeffectanalysis). O6ecniedenue 3amUTH OT OMIHOOK

(MistakeProofing, poka- yoke, failsafing). IIpoextupoBaHue 9-10 12
nporieccoB. Meroj cTpykTypupoBanus gynkiuu kadectsa (QFD

— Qualityfunctiondeployment).

[IpoexTupoBanue OWM3HEC-TIPOIIECCOB (BPM -

Busiinessprocessmanagement).

IIpoexTupoBanue IIOTOKOB onepanui (WM -

Workflowmanagement). [MpoextupoBaHue cepBUC-

OpUEHTHPOBAHHBIX APXUTEKTYP (SOA -

Serviceorientedarchitecture).

VYnpaenenue  mpoueccamu.  llenn,  pecypcbl,  KauecTBO 11-12 12
yhnpaBieHUs.  YIpaBisieMble — I€pEeMEHHble,  HaOJro/acMble

IepeMeHHbIe, CKPBIThIe mepeMenHble. TexHnomormun BPM, WM,

SOA.

Crammaptmsamust  OmsHec-TiporieccoB.  OOecriedeHne KadecTBa

OU3HEC-TIPOLIECCOB OPTraHU3aIHH.

Crarucruyeckue MeTOAbl B YNpaBJeHHH MpoleccaMu

CraructidecKkue METO/IBI YIIpaBJIeHUs

npoueccamu.  CraTHcTHYecKas MOJIENb nporecca 13-14 12

npou3BoJicTBa. OCHOBHbIE MOHATHUS. ['eHepanbHas COBOKYIHOCTh
u BeIOOpKa. PacnpeznencHue, ero mapaMeTpsl: MECTOIOJIOXKCHUE,
paccestaue, dopma. Vsmepenus Bapuanuu. [lpunaATHE penieHws,
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OCHOBBIBAIOIIErOCsST Ha BBIOOPKE W HEMOJHOW WH(OpManuu
OrneHKa mapaMeTpoB pacrpeneieHus 1mo Beioopke. KoHTpoapHEIE
KapThl OpOIecCOoB M WX BUIBL. lIpenckasyemMocTb |
KOHTPOJIUPYEMOCTh ~ IIpoliecca B CTaTHCTHYECKOM  CMBICIIE.
Heobxonumple ycrmoBus Uil NMPUMEHEHUS KOHTPOJBHBIX KapT B
NPOU3BOACTBEHHBIX  Ipoleccax. VI3MEHYMBOCTH  Ipoliecca.
Pacnpoctpanenne ommbOku. Hcnonp3oBanne SPC mis KOHTpOIsS
1 KayecTBa MPOIYKINH U ayJiTa

Ynpapienue  npoueccaMM B YCJOBUSIX  NPOEKTHOM
AesITeJIbHOCTH
HccnenoBanus u pazpaboTka — (yHAaMEHT KayecTBa MPOIYKTa
(ycayru). OcHOBHbIE TOHSATHUSA IJIAHUPOBAHUS OJKCIEPUMEHTA.
MerTo00rHsl TUIAHUPOBAHUS SKCIIEPUMEHTA B IIPOSKTHPOBAHUH.
AnmuTvBHas MoOzenb (PaKTOpHBIX 3(dekToB. OIlcHUBaHUC
3¢ dexToB akTopoB. ONTUMAILHOE 3HAUCHHE (haxTOpOB.
PobacTHOe NPOEKTHPOBaHWE W HHXHHUPUHT
kagectBa - meron Tarytm (TaguchiMethod). @yHkunm moreps
kagecTBa. OmneHka cpegHHMX TOTeph KadecTBa. CHrHAJBHBIEC,
LIYMOBBIE, yIIpaBisieMble (JaKTOPhI U OTKJIMK IIpoIiecca.
Orarsl pobacTHOrO [IPOSKTHPOBAHMSI.

15-16

12

IJKOHOMHKA MPOLECCOB YNPABJIEHUA KauecTBOM
Onpenencuue, KiaccuGUKAUs W BBIABJICHAE  OCHOBHBIX
JMIEMEHTOB 3aTpaT Ha TIPOLECCHl OOECTeYeHus KadecTBa
poayKTa, paboT, yciyr. B3aumocBsA3p MexIy 3aTpaTaMH Ha
obecrieueHne KadyecTBa M JIOCTHTHYTHIM YDOBHEM KauecTBa.
OKOHOMHWYECKHE IIOCIEACTBUS PEUICHUH, NPUHUMAeMbIX B
paMKax CHCTEMBl MEHEKMEHTa KauecTBa. (DYHKIHMOHAIBHO-
CTOMMOCTHOM aHanmu3 3arpaT Ha oOecleyeHne KadecTsa.
(KoHuenuust ynpasieHus mpoueccaMy CO3JaHUS M pealn3alin
HOBO# TpoAyKimu (pabot, yciayr) — taprer-koctur (target —
costing). KonuenryansHoe mnpoekTupoBaHue. Pacyer 3HaueHHi
napametpoB. Ilouck npueminemsix pemeHuii.  Mcnosb3oBaHue
HEJIMHEHHOCTH XapaKTEPUCTHK B POOACTHOM MPOEKTHPOBAHHH.

17-18

12

dopma aTTecTaluu

Bcero yacoB mo IucIUNINHE

180

36

36

108

22






