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1. I_Ie.]'ll/l, 3a/lavYi U IVIAaHUPYEMBbIC PE3yJabTaThbl oﬁyqunﬂ o AMCIOMIIJIMHE

K OCHOBHBIM LIENSIM OCBOEHMS IUCUUIUIMHBI «MEHEIKMEHT KauecTBay CJEIyeT OTHECTH:
(dbopMHpOBaHHE y CTYJICHTOB LIEJIOCTHOIO CHUCTEMHOTO NPEICTABICHHUS O TEOPUH U TPaKTHKE
MEHE)KMEHTa KauecTBa, HEOOXOJMMOCTH HCIOJB30BaHUS 3THUX JOCTHKEHHH BO Bcex cdepax
NEeATEIbHOCTH OpTraHU3aliil, HE3aBUCUMO OT MX OTPaCiI€BOM MPUHAUICKHOCTH, a TAKKE€ YMEHHUN U
HaBBIKOB B O0JACTM MEHEKMEHTAa KayecTBa MPOAYKIMH, YCIYyT, paboT, [IesSTeTbHOCTH
OTEUECTBEHHBIX IPEANPUATUNA U OpraHU3aLUi.

K ocHOBHBIM 3a/1ayaM OCBOCHMS AMCLUIUIMHBI «MEHEIKMEHT KaueCTBa» CIEAYET OTHECTH:

- N3yuenne cucteM MEHEKMEHTA KauecTBa 1o ctanaaptam [SO.

- OBnajgeHue OCHOBaMM CepTUGUKAMM U pecepTU(UKALUN CUCTEM MEHEIKMEHTa
KayecTBa OM3HEC-NPOLIECCOB OPraHU3aLUH.

- XapakTepUCTHKa CIELUAIBHBIX METOI0B YIIPABJICHHS Ka4eCTBa.

OOyueHue 1o AUCUUILIMHE «MEHEIKMEHT KauyecTBa» HAIPaBJIC€HO Ha (OPMHUPOBAHUE Yy
00y4Jaromuxcs CIeIyIOINX KOMITIETCHIINI:

Koa u HaumenHoBanne | UHAUKATOPBHI JOCTHKEHUS KOMIIETEHIIUMN
KOMIIeTeHI Ui
VK-2. CrnocoOeH | 3HaeT MeTOABI yNpaBiIeHUs] HECOOTBETCTBHUSIMH; KOPPEKTUPYIOLIUE U
VOPAaBISATh  MPOSKTOM | MPEeIymnpekaaromnue MEpPONPHUSITHS IS  CIOKHBIX OW3HEC-CHCTEM,
Ha BCEX OJTamax ero | MpaBOBbIE OCHOBBI CEPTU(UKAIMHM CUCTEM CPEAHETO U KPYMHOTO
JKM3HEHHOT'O ITMKJIa Macmtaba W CIOXXHOCTH; CIEIUaIbHBIE METOABI  YIpaBICHUS
KaueCTBOM CJIOXHBIX OOBEKTOB; OCHOBBI M MPUHILHUIIEI MEHEIKMEHTA
3HAaHUH U MEeHEHPKMEHTA N3MESHEHHIH.

YMeeT nmpoeKTUpoBaTh, pa3padaThiBaTh PEKOMEHIAIIUU U PEIICHUS 10
COBEPLICHCTBOBAHUIO JIEHCTBYIOLIEH CUCTEMBI yIIpaBIICHUS
KayeCTBOM;

JIOTHYECKHU MPOEKTHUPOBATH KpUTEPUU 3¢ (HEeKTUBHOCTH u
PEe3yIbTaTUBHOCTU CHUCTEMBI YIPABICHHS KAaU€CTBOM M €€ OTIEIbHBIX
MPOLECCOB.

Bnaneet HaBBIKAMU aHAIM3a MACIITAOHBIX U CIIOKHBIX CHCTEM
MEHEI)KMEHTa KaueCTBA; HAaBbIKaMU MPOBEJICHUS CTPATErHYECKOr0
aHanm3a Juist pa3paboTKy CTpaTEerMuecKUX HaMpaBiICHUH pa3BUTHUS B
o0acTH KauecTBa; HaBBIKAMH (DYHKIIMOHAIBHOTO TIPOCKTUPOBAHUS
CHCTEM YIPABJICHUS KAYECTBOM.

OIIK-3. Crnioco0OeH | 3HaeT cpencTBa M METOAbl YIy4IIeHHE KauecTBa; BUIBl W ITaIlbl
y4acTBOBaTh B | aynuTOB KayecTBa, NOKYMEHTallUs ayJaWTa; METOJbl IPOBENEHUS
yIIpaBICHUU KOPPEKTUPYIOIIMX W NPEBEHTUBHBIX  MEPONPHUATHI;  OCHOBBI
npogeccuoHaIbHON IIPOEKTUPOBAHMUSI W BHEIPEHMS]  UHTETPUPOBAHHBIX  CHCTEM
JACATCIIbHOCTBIO, MEHECIKMEHTA.

UCIIONB3ysl 3HAaHMA B | YMEET  ydyacTBOBaTb B  IPOBEACHMM  KOPPEKTUPYIOIIUX U
obrnactu CHUCTEMBI | IPEBEHTUBHBIX  MEPOINPUATUM, HANpPABJICHHBIX HAa  YJIy4dlICHUE
MEHEKMEHTA KaueCTBa | Ka4eCTBa;  OCYLIECTBIIATH  NPOEKTUPOBAHWE U BHEAPEHUE

MHTETPUPOBAHHBIX CUCTEM MEHE)KMEHTA.

Brnaneer HaBbIKAMM M TEXHOJIOTUSMHU NPOEKTUPOBAHUS U BHEAPCHHS
MHTETPUPOBAHHBIX CHCTEM MEHE)KMEHTa; HaBbIKAMH HCIOJIb30BaHUS
METOMOB lean-MeHE/XKMEHTa; HaBbIKAMH MNPHUMEHEHHsS CIIOCO00B
pacnpe/esieHnss U BbIpaBHUBAHUS PECYPCOB MPEANPUATHUS; HABBIKAMU
pa3pabOTKH MEpONpHUATHUH U MPEIJIOKEHUH O YIy4IIEHUIO WU
COBEPIICHCTBOBAHUIO  JEATEIBHOCTH  OpraHM3allud B oOjacTu
YIPABJICHUS! KAUECTBOM.




2. MecTo IMCUMILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

JucnunianHa OTHOCUTCS K 00s3aTennbHOM YacTH 61oka b1 «/lucummimael (MoLym)y.

I[I/ICIII/IHJII/IHa «MeHe)KMEHT KadeCcTBa» B3aMMOCBSA3aHa JIOTUYECKHA U COACPIKATCIIbHO-
MCTOAHNYCCKHU CO CICAYIOMUMU JUCHUIIIIMHAMU U MTPAKTUKAMU OIl:
- Metoapl KOHTPOJIA Ka4€CTBa B MCTAJLNTYPTHUYCCKOM MTPOU3BOACTBE;

- YpaBieHre HHHOBALMSMH B METaJLTypriH;
- ®utocodckue mpodIIeMbl HAYKH U TEXHUKH.

3. CTpykTypa U coaepkaHue IJUCHUILIHMHBI

OO611as TpyA0EMKOCTh AUCLHHUIUIMHBI COCTaBISAET 2 3aueTHbIX(€) enuHul(sl) (72 gaca).

3.1 Buabl yueOHOMH padoThI M TPYA0EMKOCTD

(o popmam 00ydeHus)

3.1.1. 3aounas popma oOydeHUs

Ne KouanuecTBo CemecTpnl
n/n | Bua yueOHo# padoThl 1
4acoB
1 | AyautopHble 3aHATHSA 10 10
B ToMm unce:
1.1 | Jlekuuu 4 4
1.2 | CemuHapcKue/mpakTHUECKUE 3aHITHS 6 6
2 | CamocTosiTesibHasi paboTa 62 62
3 | [IpomeskyTouHasi aTTeCTAIUS
3adet/nud.3aueT/7K3aMeH 3auer 3ayer
Hroro 72 72
3.2 Temaruyeckuil MJIAH U3yYeHUS TUCIATLTHHBI
(o popmam 0OydeHus)
3.2.1. 3aounas ¢popma oOyueHHS
TpynoemkocTh, 4yac
AyauTopHasi pa6ora =
28 |2 |3,z
Ne Pasesbl/TeMmbl ° - % Se| Eq| 52| SE
n/n AUCHHUIIMHBI 3 = g 2 E S é E e 3 \é
2 |EEE| 83| EE| 8 &
= = s 9 &9 s o §
SE | & |EF|&
o
1.1 | Tema 1. YrpaBnenue u JIuaepcTBo B 1 7
MEHEDKMEHTE KauecTBa
1.2 | Tema 2. ®uitocodpust 1 OCHOBBI 1 7
KayecTBa
1.3 | Tema 3. Dy1eMEHTBI CUCTEMBI 1 7
MEHE/DKMEHTA KauecTBa




1.4 | Tema 4. IIpoekTrpoBaHUE NPOTYKTOB, 1 1 6
MIPOLIECCOB U YCIIYT B MEHEPKMEHTE
KauyecTBa
1.5 | Tema 5. KoHTpOas IPOAYKINN U 1 7
OM3HEC-TPOILIECCOB B MEHEKMEHTE
KauecTBa
1.6 | Tema 6. IlocTosiHHOE yIIy4IlIEHHUE B 1 7
MEHEJKMEHTE KauecTBa
1.7 | Tema 7. CHU>KEHUE OTXO0JI0B 1 7
1.8 | Tema 8. CHM)XEeHUE OTXOI0OB 1 7
1.9 | Tema 9. Pucku ynpaBieHus: KAYECTBOM | 7
HTroro 4 6 62

3.3 Copep:xxkaHue TUCHMILIUHBI

Tema 1. YnipaBiieHue 1 JINAEPCTBO B MEHEAKMEHTE KA4eCTBA

PaccMOTpeHbl OCHOBHBIE MCTOPHUYECKHE BEXM YINPABICHUS U JUAECPCTBA B MEHEIKMEHTE
kayectBa. MccnenoBan oneiT J. JlemMuHra B 006JaCTH MEHEPKMEHTA KayecTBa.

Tema 2. ®uitocousi 1 OCHOBBI Ka4eCcTBA

PaccmoTpenbl MoAXoAbpl K TOHATHIO KayecTBa, MPEJCTABICHBI KIIOUeBble (UTypHI -
TEOPETUKHU U MPAKTUKH KaueCcTBa, OXapaKTepu3oBaHa Gpuiiocodus kKauecTna

Tema 3. J1eMeHTBI CHCTEMBbI MEHEIKMEHTA Ka4eCcTBa

PaccMOTpeHBl KITIOUEBBIE 3JEMEHTHI CUCTEMBI KaueCTBA, MPUMEHSIEMbIE Ha Pa3HbIX dTanax
*u3HeHHoro nukia. Oxapakrepu3osad HOLM — «1oMHK KadecTBa» - U €ro 3JIEMEHTHI.

Tema 4. IIpoekTHpoOBaHUe NPOAYKTOB, MPOLECCOB U YCJIYI B MEHEI)KMEHTE KayecTBa

PaccMoTpeH 1moaxon K MPOEKTUPOBAHUIO MPOAYKIUMM M IPOLECCOB  COIJIACHO
MPOU3BOJACTBEHHOM cucTeMbl ToiloTa

Tema 5. KonTposbs npoaykuuu U OM3Hec-NpoLeccoB B MEHEKMEHTe Ka4ecTBa

PaccMoTpeHbl METOZIBI KOHTPOJIS MPOAYKIMK M Ou3Hec-mporeccoB. [IpencraBinen oOmmii
Bug FMEA-ananu3a. OxapakTepHU30BaH IUIaH pearupoBaHMs KaK CaMOCTOSTENbHbBIN JOKYMEHT JUIs
pabounx M MHXKEHEPOB 110 KauecTBY. Brinenens! stamnsl npoeaeanss HACCP-ananu3a.

Tema 6. IlocTosiHHOE yJIy4YllIeHHe B MEHe)KMEHTe KauecTBa

PaccMOTpeHBl KIIFOUEBBIE WHCTPYMEHTBI HEMPEPBIBHOIO YIIYYIIEHHWS B MEHEIKMEHTE
KayecTBa: OJIOK-CXEeMbI, AuarpamMmbl MInkaBbl, KOHTPOJIbHBIE KAPTHI M THCTOTPAMMBI.

Tema 7. CHH:KeHMe 0TX010B (YacThb 1)

PaccMoTpeHbl npu4MHBI NOTEPHh B PE3yJbTaTe NEPENPOU3BOJCTBA TOTOBOM NPOAYKIHH,
MIPOU3BOJICTBA 1e(DEKTHON MPOAYKIIMU U OTXOJIOB MepepadOTKH

Tema 8. CHH:KeHHE 0TX0/10B (4acTh 2)

PaccMoTpensl mpuUYMHBI M TOCHEACTBHUS MOTEPh, BBI3BAHHBIX HM30BITOUHBIMH 3aracaMu,
W3JIUIIHUM 0KUJIaHUEM, JIMITHUMU JBUKEHUSIMH,

Tema 9. Pucku ynpapjieHUs1 Ka4eCTBOM

Mano ompenenenne pucky cormacHo HMCO. Oxapakrepu3oBaH IpOLECC YIPaBJICHUS
pUCKaMH M €r0 OCHOBHBIE ATamnbl. PaccMOTpeHbl MOAXO0bI K PUCKY: MPOAKTUBHBIN M PEAKTHUBHBIM,
JELECHTPAIM30BAHHBIN U LIEHTPATU30BaHHBIN.

3.4 TemaTuka ceMHHAPCKUX/MPAKTHYECKHUX U J1a00OPATOPHBIX 3aHATHI

3.4.1. CemuHapcKue/IPaKTHUCCKUE 3aHATHS




Tewma 1. YrpaBneHue u JIMJ1IepcTBO B MEHEPKMEHTE KaUeCTBa Cemunapckoe 3ansitue 1
Tema 2. ®unocodusi 1 OCHOBBI KauecTBa CemuHnapckoe 3aHsarue 2
Tema 3. Dy1eMEHTBI CUCTEMbl MEHEPKMEHTA KaueCcTBa CemuHapckoe 3aHsTue 3
Tema 4. [IpoekTupoBaHU€ MPOTYKTOB, MPOLIECCOB U YCIYT B CemuHapckoe 3anstue 4

MCHCIPKMCHTC Ka4CCTBaA

Tema 5. KOHTpOHB MNpoaAYKIUHU N 6H3H6C—HpOHCCCOB B MCHCIPKMCHTC CeMI/IHapCKOC 3aHATHE 5
KadycCTBa

Tewma 6. [locTosiHHOE yIyUIlIeHHE B MEHEPKMEHTE KauecTBa CeMuHapckoe 3aHatue 6
Tema 7. CHUKEHHE 0TXO0/I0B Cemunapckoe 3ansartue 7
Tema 8. CHM>KEHHE OTX0JI0B Cemunapckoe 3aHsiTue 8
Tema 9. Pucku ynpaByieHus Ka4eCTBOM CemuHapckoe 3aHsTue 9

4. YueOHO-MeTOAMYECKOE M MH(POPMALIMOHHOE 00ecneveHne
4.1 OcHoBHas JuTepatrypa

1. Bacun, C. I'. VYmpaBnenue kauecTBoM. BceoOmuit momxon : y4eOHHK st
OaxanaBpuata u Maructparypsl / C. I'. Bacun. — Mocksa : U3natensctBo FOpaiit, 2019. — 404 c.
— (bakanaBp m maructp. Axagemuueckuil kypc). — ISBN 978-5-9916-3739-8. — Texkcr
AIIEKTPOHHBIN // O6pa3zoBarenpHas maTdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/425062.

4.2 JlomosHWTeJbHAA JIUTEPATYPA

1. CrapoBepoBa, K. O. Menemkment. DPGHEKTUBHOCTh YMpaBlIeHUs : y4deOHOE
nocobue ans By30B / K. O. CrapoBepoBa. — 2-¢ u3[l., Ucnp. U gomn. — Mocksa : M3naTenscTBo
Opaiir, 2021. — 269 c¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-09017-8. — TexkcrT :
AJIEKTPOHHBIN // Ob6pa3zoBarenbHas iatdopma IOpaiit [caiT]. — URL:

https://urait.ru/bcode/471203.
4.3 DJeKkTpoHHbIe 00pa30BaTe/bHbIC PeCypPChI

1. Onekrponnas 6ubnnoreka FOpaiit: https://urait.ru/

2. DnexkTpoHHas OubnroTeka onyaiH: http://biblioclub.ru/

3. DnexTponHas oubnmmoreka «Jlauby: https://e.lanbook.com

4. C10 Mockogsckoro monutexa: https://online.mospolytech.ru

5. Bb.1.1.1 MenemxkmMeHT KauecTBa
https://online.mospolytech.ru/enrol/index.php?id=9317

5. MarepuajibHO-TEXHHYECKOE o0ecredeHue
AynuTopus I JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATHI o0mero ¢ponaa. CTossl yueOHbIe CO
CKaMbsIMH, ayJUTOpPHAs JOCKAa, TIEPEHOCHOW MYJbTUMEIUWHBIA  KOMILIEKC (ITPOEKTOp,

IIPOEKIIMOHHBIN IKpaH, HOYyTOYK). Pabouee MecTo npenogaBaTesns: CToJ, CTyI.

6. MeToauyecKkue peKoMeHIalumn


https://online.mospolytech.ru/
https://e.lanbook.com/
http://biblioclub.ru/
https://urait.ru/
https://urait.ru/bcode/425062

6.1 MeToanueckne peKOMEeHIANMY JIsl MPENOJABATEIS 10 OPraHU3aAIUH
o0yueHus

[TpesenTanust (OT aHTIMIICKOrO ClIOBA - MPEICTaBICHHUE) — 3TO HAOOP IBETHBIX KapTHHOK-
CIIaliIoB Ha ONpEJCNICHHYI0 TeMy, KOTOpPBbIM XpaHWUTCS B (ailie crenuanbHoro Qopmara c
pacmupenrem PP. Tepmun «mpe3enTarus» (MHOTa TOBOPST «CIIalI-(OUITbM») CBS3BIBAIOT, TIPEKIIC
BCEro, ¢ MH(GOPMALMOHHBIMA M PEKJIAMHBIMH (YHKIMSAMU KapTHHOK, KOTOpBIE PacCUMTaHBl Ha
OTIpe/IeTICHHYI0 KaTeTOPUIO 3pUTENICH (ITOJIh30BATENCH ).

UroObl mpe3eHTalusi XOpOIIO BOCHPUHUMANACh CIyLIaTeIsIMA W HE  BbI3bIBaJA
OTPHUIIATETHHBIX AMOIHH (MTOJACO3HATEIBHBIX WM BIIOJIHE OCO3HAHHBIX), HEOOXOJIUMO COOIOAATh
npaBuia ee ohoOpMIICHUS.

[IpesenTanust mnpeamnonaraer coderaHue HWHGOPMALMK pPa3IMYHBIX THIIOB: TEKCTa,
rpaduuecKkux  HM300pakeHWH, MY3BIKQIbHBIX M  3BYKOBBIX 3((eKkToB, aHUMaUU U
BugeodparmenToB. [loaTomy HE0OX0IMMO YUUTHIBATH CleU(UKY KOMOMHHPOBaHUS (HparMeHTOB
uHpOpPMALUK pa3aUyHBIX TUHOB. Kpome Toro, odopmieHue u JeMOHCTpalMs Kaxaoro W3
MIEPEUUCIICHHBIX THUMOB HWH(GOPMAaLMU TaKKe MOMYMHSICTCS ONpPENCICHHbIM MpaBuwiaM. Tak,
Harpumep, JJsl TeKCTOBOW MH(popMalMu BaxkeH BbIOOp mipudTa, 1 rpaduyeckoil — SIPKOCTb U
HACBILIEHHOCTh 1[BETA, JJISl HAWIYYIIero UX COBMECTHOI'O BOCHPUSTHS HEOOXOAUMO ONTHUMAIbHOE
B3alMOPACIIOJIOKEHUE Ha CIIaliJe.

[ToMrMO TPaBUIBHOTO PACIOJIOKEHUSI TEKCTOBBIX OJIOKOB, HY)KHO HE 3a0bIBaTh U 00 UX
COJIep’KaHUU — TEKCTe. B HEeM HU B KOeM cllyyae He JIOJDKHO COAep)KaThCs opdorpadpuueckux
omn6OoK. Takxke cieayeT yYuThIBaTh 001IHe MpaBuia 0pOpMIIEHHS TEKCTA.

[Tocne cozmanus npe3eHTanuu u ee opopmiIeHus, HE0OOX0IUMO OTPENETUPOBATh €€ MOKa3 U
CBOE BBICTYIJICHUE, IMPOBEPUTH, KaK OyAeT BBIIIAACTh IMpPE3CHTalUs B LEJOM (Ha DJKpaHe
KOMITbIOTEpA WU MPOECKIIMOHHOM PKpPaHe), HACKOJIBKO CKOPO U aJIeKBaTHO OHA BOCIIPUHUMACTCS U3
pa3HbIX MECT ayJUTOPUH, IPHU Pa3HOM OCBELIEHUH, IIYMOBOM COIPOBOXICHUU, B OOCTaHOBKE,
MaKCUMAaJIbHO MPUOIMKEHHON K PeaIbHBIM YCIOBHUSM BBICTYTICHHS.

6.2 MerToauueckue yKazaHusl 1Js 00y4AIOMIMXCS 10 OCBOCHUIO TUCIIUILIHHBI

Jlekuuss —  cucTeMaTHYecKoe, TOCJIEeI0BaTENIbHOE, MOHOJIOTHUYECKOE  M3JI0KEHHE
npernoiaBaTeseM yueOHOro Marepuania, Kak mpaBuio, TeOpeTHUECKOro xapakrepa. [Ipu moaroroske
JIEKIMH TPeToaBaTelb PyKOBOJCTBYETCS pabodeil mporpaMMon TUCIMIIIMHEL. B miporiecce nekimii
PEKOMEHAYETCS BECTH KOHCIIEKT, YTO MO3BOJIUT BIIOCIEACTBUU BCIIOMHUTH M3YUYECHHBIH Y4eOHBIN
MaTepua, JOMOJHUTh COACpXKaHUe IPU CaMOCTOSITENIbHOM padoTe ¢ TUTepaTypoi, HOArOTOBUTHCS
K 9K3aMEHY.

Cnenyer Takxke oOpamaTh BHUMaHHE Ha KaTeropuu, (GpOpMyIHpPOBKH, PACKPHIBAIOLINE
COJEp’)KaHUE TEX WIM HHBIX SBJICHUH M TIPOLIECCOB, HAYYHBIE BBIBOJAbI M IPAKTHYECKHE
pPEKOMEHIalluY, TOJOXKHUTENbHBIM ONBIT B OpPaTOPCKOM HCKyccTBe. JKenmaTenbHO OCTaBUTH B
pabouux KOHCHEKTax TMOJs, Ha KOTOPBbIX JeNaTh NMOMETKM W3 PEKOMEHIOBAHHOW JIUTEPATYpHI,
JIOTIOJTHAIOIIME MaTepHall MPOoCIyIIaHHON JIEKLUH, a TakKe MOJYEPKUBAIOLINEe 0CO0YI0 BaKHOCTh
T€X WY UHBIX TEOPETUUYECKUX MOJIOKEHUH.

BbiBobI MO JIEKIUHM TMOABITOKMBAIOT Pa3MBIIIJICHUS] TpenojaBareiss Mo y4eOHbIM
BonpocaMm. [IpenogaBaTesnb NPUBOIUT CIIUCOK MCIONb3YEMbBIX U PEKOMEHIYEMbIX UCTOYHUKOB IS
U3y4YEeHHs] KOHKPETHOM TeMmbl. B KoHIe Jekiuu oOydaromuecss UMEIOT BO3MOXXHOCTh 331aTh
BOIIPOCHI IPENOJABaTeN0 IO TeMe JeKuuu. [Ipu ureHum neknuil no IUCUUIUIMHE MOTYT
HCIOJIb30BATHCS AJIEKTPOHHBIE MYJIbTUMEIUNHBIE TPE3CHTAIIUH.

MeTtoanueckue ykazaHus g 00ydaromuxcs Mpu padoTe Ha CeMUHApe

CeMuHappl peaqu3ylOTCs B COOTBETCTBUM ¢ pabouuM y4eOHBIM IIJIAHOM IpHU
MOCJIEA0BATEIbHOM H3YYEHMM TE€M JUCLMIUIMHBL. B  Xoxe NOArOTOBKM K CEMHHapam
oOydaromemMycsi  peKOMEHIyeTCsl  W3Y4YHTh OCHOBHYIO  JINTEpPAaTypy, O3HAKOMHUTHCS  C



JOTIOJTHUTEIBHOM JTUTEPATypOil, HOBBIMH MyOJHKAIIMSIMU B TICPUOUYECKUX M3JIAHUSIX: )KypHAIaXx,
razerax u T.4. [Ipu 3TOM cieqyer ydecTh peKOMEHIAIUH MPENoAaBaTest U TpeOOBaHUS yueOHOM
nporpamMMbl. PekoMeHayeTcss Takke 10padaThiBaTh CBOW KOHCHIEKT JICKIIMHW, Jejas B HEM
COOTBETCTBYIOIIME  3allMCH W3  JIUTEPaTyphl, PEKOMEHIOBAaHHOW  TIperojaBareiieM |
MpeyCMOTPeHHON ydeOHoi mporpammoii. CrenyeT MOArOTOBUTH TE3HUCHI ISl BHICTYIUICHUN IO
BCEM y‘-I€6HBIM BOIIpOCaM, BBIHOCHMMBIM HAa CEMHUHApP.

[TocKOIBKY aKTUBHOCTh OOYYAOIIETOCS HA CEMUHAPCKUX 3aHATHUSAX SBISETCS MPEIMETOM
KOHTPOJIA €ro npoABUKCHHUA B OCBOCHHHU KypcCa, MOATrOTOBKAa K CEMHUHAPCKUM 3aHATHUAM Tpe6yeT
OTBETCTBCHHOTO OTHOIICHHA. Ha WHTEPAaKTUBHBIX 3aHATUSAX CTYACHTBI JIOJDKHBI TPOSBISATH
AKTUBHOCTD.

MeTtoanyeckue ykazaHusl Uit 00ydJarouXcs 0 OPraHU3alui CaMOCTOSITEIIbHON paboThI

CamocrosiTenpHass paboTa OOydYaIOUIMXCS HANpaBleHa Ha CaMOCTOSATENBHOE HW3ydeHHE
OTIENbHON TeMbl y4eOHOH nucruruinabl. CamocTosTenbHas paboTa SBISETCS 00s13aTENbHOM s
KaXJIOTO OOydYaromierocs, ee o0beM Mo ompesesnseTcs yueOHsM mianoM. [Ipu camocTosiTenbHON
paboTe CTYyJEHT B3aUMOJACUCTBYET C PEKOMEHIOBAaHHBIMH MaTepHallaMH TpHU  Yy4acTUH
npenoaaBaTeisd B BUC KOHCYHBT&III/Iﬁ. I[J'If[ BBITIOJIHCHUA CaMOCTOSITEIILHON pa6OTBI
npexycMoTpeHo Meronndeckoe o0ecrieueHne. DIeKTPOHHO-OMOINOTeYHOM ciucTeMa (3JIeKTpOHHAs
OnOIMOTEeKa) YHUBEPCHTETAa O0CCIICUMBACT BO3MOXKHOCTh WHJIWBHIYyIBHOTO JOCTyIHa KaKIOTO
o0ydJaroIerocs u3 000 TOUKH, B KOTOPOI UMEETCs AOCTYI K ceTh MIHTepHeT.

7. DOoH/ OLIECHOYHBIX CPEACTB
7.1  MeToabl KOHTPOJISA U OLIEHUBAHUS Pe3yJbTATOB 00y4eHMsI

IToka3zartenan YpPOBHs C(l)OpMHpOBaHHOCTI/I KOMIIeTEeHIUii

MeHea:KMeHT KayecTBa

OI'OC BO 22.04.02 «<METAJLJTYPI'US»

B mporiecce 0OCBOCHUS TaHHOMW TUCIMILIMHBI CTYJICHT ()OPMHUPYET U JCMOHCTPUPYET CICAYIOIINE
KOMIIETEHIINHU:

KOMIIETEHIIUUN |[Iepeyennb TexHoJI0rUs dopma CTeneHu ypoBHei
KOMITOHEHTOB (opMupoOBaHUSA (0OIIEHOYHOTO |0OCBOEHHS KOMIETEHIHIt
KOMIIeTeH U cpeacrBa**
VK-2. Cnocob6eH| 3HaeT MEeTObI UITeKITHs, JIC, T, 3 Ba3oBblii ypoBeHb
YIPABJIATh POCKTOM]yTIPABICHUS CaMOCTOsATEbHAS - BIaJceT HaBBIKAMHU
Ha BCEX OJTalax eroHECOOTBETCTBUSIMU, pabora, paboThI c HOPMAaTHBHOM
PKU3HCHHOTO IIUKJIa KoppeKTpr}onme nu CeMI/IHapCKI/Ie )IOKyMeHTaHI/Ieﬁ 1 METOOAUKaMHU
MpeIyTPekKTAtOIIHe BaHATUS OILICHKH (huHAHCOBOTO
MEpPOTIPUATHS IJIST MTOJIOKEHUS TIPEIIPUATHS,
CJIOYKHBIX OM3HEC-CHUCTEM, JIOXOTHOCTH MIPOCKTOB,
MIPABOBBIC OCHOBEI CTCTICHU PUCKa,;
CepTI/I(bI/IKaLlI/II/I CUCTEM - BJIAACCT HABBIKAMU
CPETHETO U KPYITHOTO padoTHI c MOJEIAMU
MaciTaba U CIOXKHOCTH, MIPOTHO3UPOBAHUS
CITCIIHMAJIbBHBIC METOAbI BepOS[THOCTI/I 6aHKp0TCTBa Ha
VIpaBJICHUS Ka9eCTBOM TPEIIPUSTHH.
CJIO)KHBIX OOBEKTOB;
OCHOBBI Y IPUHLIMIIBI IToBbIIIIEHHBIH
MEHEPKMEHTA 3HAHUN U YPOBEHb
MCHCI>KMCHTA HSMQHGHI/Iﬁ. - BJIAACCT HaABbBIKAMU
'YMeeT mpoeKTHPOBATh, padoThHI c HOPMATHBHOM
pazpabaTeIBaTh JIOKyMEHTAaIlHeH 1 METOIUKaMHU
peKOMeH]laLH/II/I nu pCH_ICHI/Iﬂ OLICHKU (I)I/IHaHCOBOFO
10 COBEPIICHCTBOBAHUIO MTOJIOKEHUS MIPESANPUSTHS,
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MEeNCTBYIOMIEH CUCTEMBI
[YIIpaBICHHS Ka4€CTBOM,;
ITOTHYECKU MMPOSKTUPOBATH
KkpuTepun 3G (HEKTUBHOCTH
1 pe3yJIbTATUBHOCTH
CHCTEMBI yTIPABIICHUS
KaueCcTBOM U €&
OTJICIIEHBIX MTPOIECCOB.
BrnaneeT HaBBIKAMU
aHaIM3a MacIITAaOHBIX U
CIIOKHBIX CHCTEM
MEHEKMEHTa KauecTBa;
HaBBIKaMH ITPOBCIACHUA
CTpaTernIecKOro aHaIIn3a
st pa3paboTKI
CTpaTerunIeCcKuX
HATIpaBJICHUI pa3BUTHS B
00J1aCTH KAuecTBa;
HABBIKAMU
(yHKIIMOHAIHHOTO
MPOEKTUPOBAHUS CHCTEM
TIPABJIICHHS KAYECTBOM.

JOXOOHOCTH
CTCIICHU PUCKA,
- BJIAACCT HaBbIKaMH

IIPOCKTOB,

paboThI c MOJAEIISIMHU
MIPOTHO3UPOBAHUS
BEPOSITHOCTH OaHKPOTCTBA HAa
MPEANPUATHH.

OOy4aronuiics CriocooeH
[IPUMEHSTH JaHHBIC HABBIKH
B HOBbIX HECTaHAAPTHBIX
cuTyarusx (py aHaIK3e
BOSHHUKAIOIINX PUCKOB).

OIIK-3. Cnocoben
y4aCTBOBATh B
yIIpaBieHUU
podeCCHOHATBHON
eATENbHOCTRIO,
MCIIONB3Ysl 3HAHHS B
o0yactu CHCTEMBI
MeHEeKMEHTa
KauecTBa

3HAET CPeCTBA 1 METO/IBI
yJIy4llleHe KayecTBa;
BUIBI U 9TAIIBI Ay AUTOB
Ka4eCTBa, JOKYMCHTAIUA
ayZIMTa; METOJIBI
MIPOBEICHNUS
KOPPEKTHPYIOMINX U
MPEBEHTUBHBIX
MEpOTIPUSTHIH; OCHOBEI
MPOEKTUPOBAHUS U
BHEIPEHUS
MHTECTPUPOBAHHBIX CUCTEM
MEHEIPKMEHTA.

'YMeeT yuacTBOBAaTh B
MPOBEICHUH
KOPPEKTHPYIOMINX U
MPEBEHTUBHBIX
MEpPONPUITUH,
HarpaBJIeHHBIX Ha
YIy4IIEHAE KaueCcTBa;
OCYILIECTBIIATH
[IPOEKTUPOBAHHE U
BHEJIPEHHE
MHTETPUPOBAHHBIX CHCTEM
MCHEIKMEHTA.

Bianeer HaBBIKAMH U
TEXHOJIOTUSIMU
[POEKTUPOBAHUS U
BHEIPEHUS
MHTETPUPOBAHHBIX CHCTEM
MEHEIKMEHTA; HABBIKAMHU
MCIIONIb30BAaHMS METOIOB
lean-MeHeKMEHTAa,
HaBBIKAMU TIPUMEHEHUSI
CIIOCOOO0B pacipeaeneHus
1 BEIPABHUBAHMUS PECYPCOB
MpCANpUATHA; HABBIKAMH
[pa3pabOTKN MEPOIIPHUATHIT

1 TIpEJIOAKEHUHN 110

JeKLHS,
CaMOoCTOSATENbHAS
pabora,
CeMUHapCKHe
3aHATUA

AC, T,3

Ba3zoBblii ypoBeHb
- BIaJieeT HaBBIKAMU

paboTel  C  HOpPMaTHBHOH
)IOKyMeHTaHI/Ieﬁ 1 METOAUKaMU
OILIEHKHU (uHaHCOBOTO
TIOJIOKEHHS HpeNIPHATHS,
JIOXOJHOCTH IPOCKTOB,

CTEIICHH PUCKA;

- BIIAIEET HaBBIKAMHU
paboTHI c MOJICIISIMU
MPOTHO3UPOBAHHUS
BEPOSITHOCTH OaHKPOTCTBAa Ha
TPEIIPHATHH.

IHoBbIIEHHBIH
YPOBEHb

- BIIACET HABBIKAMHU
paboTel ¢ HOpPMaTHBHOMN
JIOKyMEHTaIlel 1 MEeTOIMKaMHu
OIIEHKHU (unHaHCOBOTO
MOJIOKEHHUS NPEAIPUATHUA,
JOXOJHOCTH HPOEKTOB,

CTEIIeHH PUCKA;

- BIIAJEeT HaBBIKAMU

paGoThI c MOJIEIIAMHA
MPOTHO3UPOBAHUSI
BEPOSITHOCTH OaHKPOTCTBA HA
NIPENIPUATUH.
OO6yuaromuiics crocobeH
NPUMEHSATh JaHHbIE HABBIKA B
HOBBIX HECTaHIAPTHBIX
curyanusx  (Ipy  aHaIM3e
BO3HHUKAIOIINX PHCKOB).
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YIIY9IICHUIO U
COBEPIIICHCTBOBAHHIO
eITeILHOCTH
OpraHu3aIuy B 00J1acTH
HpaBHeHHf{ KAa4ueCTBOM.

7.2 Illkana u KpUTepHH OLCHUBAHMUS Pe3yJIbTATOB 00y4eHUsI

[Tkanbl OLEHUBAHUS PE3YJIbTATOB IPOMEKYTOUHON aTTECTAllUU U UX ONHCAHUE:

Dopma nPomeNHCymouHOl ammecmayuu: 3auem.

[IpomexxyTouHas atrecTanus oOyuaromuxcst B popme 3a4éta NpOBOJUTCS MO pe3ysIbTaTamM
BBITIOJIHEHHSI BCEX BUJOB YYE€OHOW pPabOTHI, MPEIyCMOTPEHHBIX yUYEOHBIM IUIAHOM IO JAHHOH
JTUCLUIUIMHE (MOJYJII0), IPU 3TOM YUYHUTHIBAIOTCS PE3yJIbTAaThl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH B
TedeHue cemectpa. OIEHKA CTENEHM JOCTIKCHHS OOydYaloMIMMUCS IUIAHHPYEMBIX Pe3yJbTaToOB
o0y4yeHMs M0 ITUCHMIUIMHE (MOAYJI0) HPOBOIUTCS IperojaBaTesieM, BEIyLIUM 3aHATUS IO
JTUCIUTUINHE (MOJIYJIF0) METOJIOM JIKCIEPTHOM OleHKH. [lo mToram mpoMeXyTOYHOH aTTeCTaluu
BBICTABJISIETCS «3aYTEHO» WU «HE 3aU4TEHO.

K npomesxxcymounou ammecmayuu OONYCKArOMCA MOAbKO CMYOEHmMbl, 8bINOJIHUBUIUE BCE
8UObI yueOHOU pabombl, npedycmMompeHnubie paboyell Npoepammou no oucyuniure «Meneoscmenm
Kauecmeay (npouLiu NPOMedCymoyHblll KOHMPOb)

Ixana
OLlCHUBAaHUA

Onucanue

3autreHo

BrimonHeHs! Bce BBl y4eOHOU paboThI, MPEyCMOTPEHHBIE YU€OHBIM IIAHOM.
CTyneHT [EeMOHCTpPUPYET COOTBETCTBHE 3HAHMM, YMEHUH, HAaBBIKOB,
MPUBEJCHHBIM B Ta0lMlax T[oKas3aTejed, omepupyer NIpuoOpeTeHHBIMU
3HAHHUSAMH, YMEHUSMHU, HaBbIKAMH, IPUMEHSAET UX B CUTYalUsAX IMOBBIILIEHHOU
cinoxHOocTU. [Ipy 3TOM MOryT OBITH JOMNYIIEHBI HE3HAYUTENIbHbIE OIINOKH,
HETOYHOCTH, 3aTPYJHEHMSI IPY aHAJIMTUYECKHUX OIepalysaX, NEPEHOCE 3HAaHUM U
YMEHUI Ha HOBBIEC, HECTAHIaPTHBIE CUTYaLUH.

He 3auteno

He BbimonHeH onuH uiau 6ojee BUAOB Yy4eOHOH palOOTHI, MPelyCMOTPEHHBIX
yueOHbIM Mm1aHoM. CTyZeHT JeMOHCTPUPYET HEMOJIHOE COOTBETCTBHE 3HAHMH,
YMEHMH, HaBBIKOB, IPUBEJIEHHBIM B TaOJMIAX MOKa3aTeslei, OMyCKaloTCs
3HAYUTENIbHbIE OIIUOKH, MPOSIBISETCS OTCYTCTBUE 3HAHUN, YMEHMH, HABBIKOB
[0 psAly MOKa3aTesed, CTYJCHT UCIbITHIBAET 3HAUUTENbHbBIE 3aTPYJHEHUS HpU
OIIEpUPOBAHUY 3HAHUSAMU U YMEHUSAMU IIPU UX [IEPEHOCE HA HOBBIE CUTYALIUH.

7.3  OueHo4HbIE CPEACTBA

Hepeqenb OLHCHOYHBIX CPEACTB 10 JUCHUIIJIMHE
«MeHe)l)KMeHT KayeCcTBa»

Ne Haumenosanue [IpencraBnenue
OC | oueHouHOro Kpatkas xapaktepucTuka OleHOYHOTO CPEJICTBA | OIEHOYHOTO CPEICTBA
cpeJlicTBa B ®OC
1 Hoxknan, [TpomyKT caMOCTOSITEIPHON PaOOTHI TeMbI TOKIIag0B,
coo01eHne CTYJIEHTA, IPEICTABISIONINI cOO0 MyOnruHOe co00IIeHNH
01(®)) BBICTYTUICHHE T10 TIPEICTABIICHUIO TIOJYYCHHBIX
pe3yJIbTAaTOB PEIICHUsS ONPeICICHHON yueOHO-




12

MPAKTUYECKON, Y4eOHO-ICCIe0BATEIBCKON UITN
HAay4YHOU TE€MBbI

Cucrema CTAaHAAPTU3UPOBAHHBIX SaHaHHﬁ,

5 Teer (T) MO3BOIIAIONIA ABTOMATH3MPOBATD NPOLIETYPY doHx TECTOBBIX
M3MEpEHUs YPOBHSI 3HAHUHN U yMEHHIA 3a/laHuit
00yyJaromerocs.
HtoroBas ¢popma onieHKH 3HaHMA. B
3auer (3) BBICIIMX YY€OHBIX 3aBEJICHUSX TTPOBOJIATCS BO Bormpocs! k 3auety

BPCM: OK3aMCHAIMOHHBIX ceccHil.

7.3.1. Texyuuii KOHTPOJIb
TeMbl JOKJIAA0B MO AMCIUIIIUHE
«MeHeIKMeHT KadyecTBa»

(¢popmupoBanne komnerenuuii YK-2 n OIIK-3)

1. HO3I/IIII/II/I CUCTEMBI MCHCI’)KMCHTAa Ka4y€CTBa HAa OCHOBC O6’beZ[I/IHeHI/I$I AaHHBIX MHUPOBOTO

OIIBITA.

2. IlpeacraBneHue KayecTBa, €ro CBSA3b C JPYTMMH SKOHOMHYECKUMHU KaTETOpUSMU

(3 pexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYAOEMKOCTbIO, IIEHOH U 3aTpaTamMu), €ro pa3HOBUIHOCTH.

3. «3Be31bI» KauecTBa, UX MPaBO HA CYIIECTBOBAHUE, MECTO U 3HAUUMOCTD B yIPABICHUH.
4. OpraHu3aioOHHbIE CTPOCHUS U MOJIENH 110 YIPABJICHHUIO KaYE€CTBOM.

5. KauecTBO — BCeMupHoOE 1oJjI€e i1 CONEPHUYECTBA.

6. SINOHCKUI METO1 yIIPABJICHUS KAYECTBOM.

7. PoccuiiCKUi 1 MEXAYHApOIHBIN ITOAXO0/ K YIIPABICHUIO KAYECTBOM

8. Pa3BuTHe TEXHOJIOTUI U IOHATHUS KAUECTBA.

9. KauecTBO Kak 3KOHOMUYECKAsi KAaTETOpHUs.

10. OcHOBHBIE TTOAXO/IBI K MEHEKMEHTY KaueCTBa.

11. YopasieHue ka4eCcTBOM, UCIOJB3Ys OCHOBBI cTranaapToB CO.

12. CucteMHBIN NOAXO0 K YIIPABICHUIO KAYECTBOM.

13. OpuenTanus Ha IOTPEOUTENS B CUCTEME MEHEI)KMEHTA KauecTBa.

14. Baxxnocts 00yueHus MepcoHala B CHCTeMe KayecTBa.

15. Mecto METpOJIOTUH B CHCTEME MEHEI)KMEHTA KaueCTBa.

16. Metoab! u mpuémMbI 110 paboTe B MOCTOSTHHOM YJIYYIIEHUN KayecTBa

17. Mecrto opranu3aliuy U OIUIaThl TPY/la B IPOLECCE YIIyUILIEHUs KauecTBa.

18. Opranuzamus cuctembl ceptudukanuu B PO u ee ponb B MEXIyHApOJHOU cHcTeMe

OpraHu3aluu

19. TlpuHsTHE pelIeHuii B CHCTEME MEHEKMEHTa KaueCTBa, OCHOBAaHHBIX Ha (haKTax.
20. [IpuBnevenune cyOnoaApsT4UKOB K MPOIECCY YIyUIIEHUsI KauecTBa.

21. IlpaBoBbIe OCHOBBI CepTU(UKAIIMU TPOIYKIIUH U YCITYT.

22. Ponb 1OKyMEHTALIMU B CUCTEME YIIPABIICHUSI KAYECTBOM.

23. Opunuyeckue OCHOBBI CepPTU(DUKAIIIH MPOTYKIIUU U YCIIYT.

24 .I1paBoBas OCHOBA U NEPUOABI CEPTU(UKALINY CUCTEM KauecTBa.

Kpurepun oueHku 10xjaaga

Kpurepuit Ornenka
OTIL. | xop. | ymosa. | Hey oL
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1 | Crpykrypa
JOKJIazna

B noxmane
HPUCYTCTBYIOT
CMBICJIOBBIC YaCTH,
cOaaHCUPOBaHHBI
e o o0oBeMy

B noxmane
MIPUCYTCTBYIOT TPH
CMBICJIOBBIE YacTH,
HecOallaHCHPOBaHH
BI€ 110 00BEMY

OpnHa u3
CMBICIIOBBIX JacTeH
B JOKJIAJE
OTCYTCTBYET

B noxnane gHe
MIPOCTICKUBACTCS
HaJIu4ne
CMBICJIOBBIX
JacTeu

2 | Conepxxanue

Conepxanue

Copepxanue HE B

CopepxaHue He B

Conepxanue He

JIoKJIaga OTpaXKaeT CyTh MOJTHOM Mepe TIOJTHOM Mepe OTpa)kaeT CyTh
paccMaTpuBaeM OH | OTPaXKkaeT CyTh OTpaXKaeT CyTh paccMaTpuBaeMo
poOIeMBI U paccMaTpuBacMOn paccMaTpuBaeMOi | ¥ MpoOIEMBI HITH
OCHOBHBIE npo0IeMbl WK npoOJIeMbl U OCHOBHBIE
MOJTy4YeHHBIE OCHOBHBIE OCHOBHBIE MOy YCHHBIE
pe3yIbTaThl MOJTyYeHHBIE MOJTy9YeHHBIE pe3yabTaThI

pe3yIabTATHI pe3yIabTaThI
3 | Bnanenue CryneHt CTyneHT Biajeer CryneHt CryneHT He

MaTepHaioM | MOJHOCTHIO n3JaracMbIM HEIOCTATOYHO BJajeeT
BIIa/IeeT MaTepuaiom, CBOOOJTHO BIIQJICET | M3JIAraeMbIM
n3JIaraeMbIM OpPHUCHTHPYETCS B n3JIaraeMbIM MaTepHasioMm,
MaTepuaiom, npobieme, MaTepuaiom, ciabo | ciaabo
OpPHEHTHPYETCS B 3aTpynHseTcs B OpPHEHTHPYETCS B OPHEHTHPYETCS B
npobieme, OTBETax Ha npooJieme npooiieme
CBOOOJHO HEKOTOpBIE
OTBEYaeT Ha BOIIPOCHI
BOIIPOCHI

4 | CootBercTBU | M3M0XKEHHBIN N3noxeHHbli B uznoxxeHHom N3noxeHnbii

e TeMe Marepuan MaTepHai COAEPKUT | MaTepuale MaTepuai B
HOJHOCTBIO 3JIEMEHTHI, HE IPUCYTCTBYET HE3HAYUTEIbHOM
COOTBETCTBYET COOTBETCTBYIOIIME | OoJbIIOE CTETICHH
3agBJICHHON TEME | TeMe KOJINYECTBO COOTBETCTBYET

3JIEMEHTOB, HE TeMe
HUMEIOIITIX
OTHOIIICHHUE K TEME
TecTbl 10 IHUCHUILIUHE
«MeHeIKMEeHT Ka4ecTBay
(¢popmupoBanne komnerenuuii YK-2 n OIIK-3)
I'padmyeckoe mpencraBieHHe JaHHBIX, KOTOPOE HCIIOJB3YeTCs, YTOOBI  CHenaTh

O00BEKTUBHBIC BBIBOJIBI O YACTOTE COOBITHI M UX KOJUYECTBE, 3TO:
A) 06JI0K-CXEMBI

B) xoHTpoOJIbHBIE TUarpaMMBI

C) KOHTPOJIbHBIE KapThI
D) rucrorpamMmbl

OTBET: D

KOM BHIO MEHEPKMEHTa KOMIIAaHUU B O0JIACTU YNPABJIEHHUS KAYECTBOM OTBOIATCS
Kako OBHIO MEHE €HTa KOoMIIa obuac aBlie a4eCTBOM OTBOJATC
pOJIM YIPaBICHUS AaKTUBAMH, YIPABICHUS PECypCaMH, YIIPABICHUS PUCKAMM, YIIPABICHUS

MPOU3BOAUTEIBHOCTHIO?
A) BpICIIEE PYKOBOJICTBO
B) cpennuit MeHeHKMEHT
C) nuHeliHbIe MEHEIKEPhI

OTBET: A
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NCO 31000:2009 ompenenseT 3T0 MOHATHE KaK «CTENEeHb, B KOTOPOil HA0Op XapaKTEePUCTHK
YAOBJIETBOPSET HEOOXOAUMBIM TPEOOBAHUAMY:

A) puck

B) kauectBO

C) ynpaBneHue puckaMu

OTBET: B

NCO 31000:2009 omnpenenser 3TO NOHATHE KaK «ypOBEHb CKOOPAMHHUPOBAHHOMN
NeSITEIbHOCTH 10 PYKOBOJICTBY U YIPABICHUIO OPTaHU3alMEN C YUETOM PUCKa»:

A) puck

B) kauectBO

C) ynpaBneHue puckaMu

OTBET: C

OTOT BHJ OTXOJOB MOXET OBITh CIPOBOLMPOBAH 3aJEPKKAMU TPAaHCHOPTUPOBKH
MaTepUajoB, MOJOMKON MaIINH WX 000PYJOBaHUS, CIUIIKOM ObICTPOM MJIM CIMILKOM MEJUIEHHON
paboToii onepaTopoB MM HEAOCTATOYHBIM KOJIMYECTBOM CIyXKAIUX:

A) 0TXO0/1b1, BbI3BaHHBIE N30BITOYHBIMU 3allacaMu

B) oTxozpl, BbI3BaHHBIE M3JIUIIHUM OXKHJIaHHUEM

C) oTXOabI TBUKEHUS

OTBET: B

DTOT BHJ OTXOJOB BO3HHKAET, KOT/Ia MPOUCXOAUT ABIDKEHHE JIOACH WM MH(pOpMaIum,
KOTOpO€ He J00aBISEeT IEHHOCTH MPOAYKTY WIIH yCIIyre:

A) 0TXO0/1b1, BEI3BaHHBIE N30BITOYHBIMU 3allacaMu

B) oTxozpl, BbI3BaHHBIE M3JIUIIHUM OXKHJIaHUEM

C) oTXOaBI TBUKEHUS

OTBET: C

Kaxoii Bug 0TX0/10B Ha CETOIHSALIHUM JA€Hb CUMTAETCS CaMbIM pa3pyLIMTEIbHBIM U3 BCEX
0TX0110B?

A) oBeICHYECKUE OTXOIbI

B) otxonpl mepepaboTku

C) oTXOaBI OKUITAHUS

OTBET: A

CKOJIbKO BUI0B OTX0/I0B IOHUMAETCS O]l TEPMUHOM «MYyJ1a»?

A)7

B)9

OS5

OTBET: A

OTOT BUJ OTXOJI0B MOXKET OTHOCUTBCS K JIFOOBIM 3amacaM Kak 3aracaM roTOBOW IMPOTYKIUH,
TaK U 3aracaM CbIpbsi, 000py10BaHUS U IIp.:

A) 0TX0/1bl, BBI3BaHHbIE N30BITOUHBIMU 3aIaCAMHU

B) oTXx0/1b1, BbI3BaHHBIE U3IUIITHUM OXKHUAAHUEM

C) oTX011bI JBMXKEHUS

OTBET: A

JleiicTBue, KoTOpoe He J00aBiIsi€T LIEHHOCTH MNPOAYKTY WM YCIyre C TOYKH 3pEHHS
norpedureneil, 3To:

A) oTX0/5bI IEpepaboTKU

B) nusmenenue npoaykra 6€3 ©3MEHEHUs Mpoliecca

C) nononHuUTENbHBIE KOMTUU/U30bITOYHASI HHPOpMATIHS

OTBET: A

Kputndeckas myaa (0TX0/bl), KOTOpasi TeHEPUPYET BCE OCTAJIbHBIE OTXO/bl U YBEIMYUBAET
00BbEM IIPOCTPAHCTBA, HEOOXOIMMOTO JUTSI XPAaHEHHS KaK CHIPbSI, TAaK ¥ TOTOBOW MPOIYKIHH, 3TO:

A) nepenpou3BoICTBO
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B) HenonpounsBoacTBo

C) HeKayecTBEHHOE POU3BOCTBO

OTBET: A

Co3nanue OOJBIIETO KOJMUYECTBA MPOAYKTA, YeM TPeOyeTcs CIenyromeMy NpOoIeccy Win
KOHEYHOMY MOTPEOUTEIIO, 3TO:

A) mepenpou3BoICTBO

B) HenonpounsBoacTBo

C) HeKayecTBEHHOE POU3BOACTBO

OTBET: A

Kakne KoHTpOJIbHBIE TUarpaMMbl HCIIOIB3YIOTCS TIPU IUCKPETHO TUTIE TAaHHBIX ?

A) Huarpammsl [-MR uvapr

B) Auarpammsl P u Np

C) duarpammsbl X-Bar u R-uapr

D) duarpammel X-bap u S-uapt

E) duarpammsl C u U

OTBET: E

Kakue KOHTpOsIbHbIE JMarpaMMbl UCTIONB3YIOTCS PU HEMIPEPHIBHOM THIIE JAHHBIX?

A) uarpammsl [-MR wgapt

B) duarpammsl P u Np

C) Auarpammsbl X-Bar u R-gapr

D) Inarpammsel X-bap u S-uapr

E) Auarpammsel C u U

OTBET: D

DTOT MHCTPYMEHT KOHTPOJIS KadecTBa MOXKET OBITh HCIIOJIb30BaH Ui CYMMHPOBAHHUS
JAHHBIX OT Mpolecca U rpaduuecKoro MpeaCTaBIeHHUsI YaCTOTHOTO paclpeieeHus, peICTaBIeHUs
¥ UWHTEpHpeTanuyd OONbIINX OOBEMOB [AHHBIX, IMOKa3a OTHOCHUTEIFHOW YacTOTHI Pa3THYHBIX
3HAYEHUH TaHHBIX:

A) G710K-CXeMBI

B) KoHTpOIBHBIE HAarpaMMbl

C) KOHTPOJIbHBIE KAPTHI

D) rucrorpammel

OTBET: D

C xakoil AMoHCKON KOMIaHUM (PaKTHYECKHU Hadajics COBPEMEHHbIH MEHEKMEHT KauecTBa?

A) Toyota

B) Sony

C) Motorola

OTBET: A

[lens 5TOro HWHCTpyMEHTa KOHTPOJISI KauyecTBa COCTOMT B TOM, 4YTOOBI Tpaduuecku
NPEJCTaBUTh aHAIN3 (aKTOPOB (IPUYMH) KOTOpBIE OTHOCATCA K ONpEAETIeHHON mpolieMe WM
s dekry:

A) 6J10K-CXeMBI

B) npuunHHO-CIIeICTBEHHBIE IUATPAMMBI

C) KOHTpPOJIbHBIE KaPThI

D) rucrorpammsl

OTBET: B

B 53TOM WuWHCTpyMEHTE KOHTPOJIS KadyecTBa CTPYKTypa M TIOTOKH BHYTPH OJIOKOB
OIMCBIBAIOTCS C MOMOILBIO si3bIKa MoaenupoBanuss OMG Systems Modeling Language (SysML):

A) G710K-CXeMBI

B) aunarpammsl

C) KOHTPOJIbHBIE KAPTHI

D) rucrorpammel
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OTBET: A

UeprexxkHasi WUIIOCTPALUsl CUCTEMbl, OCHOBHBIE YaCTH WJIM KOMIIOHEHTBI KOTOPOMH
IpecTaBIeHbl OJI0KaMu, 3TO?

A) G710K-CXeMBI

B) aunarpammsl

C) KOHTPOJIbHBIE KAPTHI

D) rucrorpammel

OTBET: A

Kakoit u3 7 npunnunos minana XACCII xapaktepusyercs TeM, 4TO ¢ IOMOILbIO CUCTEMHOTO
MOJIX0/Ia CJIEYET ONpPEAEIUTh BCE BO3MOXKHBIE PUCKH /17151 0€30M1aCHOCTH MUIIEBBIX MPOTYKTOB?

A) aHaJIN3 ONACHOCTHU

B) BbInOIHEHNE KOPPEKTUPYIOMINX 1€UCTBUN

C) MOHUTOpPUHT

OTBET: A

Ha kakom n3 6 maroB FMEA ¢opmupyercst komaHJa, KOTopasi 3HaKOMa C METOIOM U
BbinoaHeHneM FMEA, roroBsitcsi Bce HeoOXoaquMble JOKYMEHTHI U popMoBouHbIe JIucThl FMEA,
CTaBATCSA 337a4M U 1eNnu?

A) mar 1 IloaroroBka

B) mwiar 2 CtpykTypHBIii aHaN3

C) mar 3 @yHKIMOHAIbHBIN aHATIU3

OTBET: A

OpueHTHPOBaHbI Ha MPOAYKT U BBIABJISAIOT MOTEHIIMAIbHbIE OIIMOKH M cOOM, BO3HUKAIOIINE
Ha JIeTalsAX WIK IpU cOOpKE CUCTEMBI:

A) cucremusie FMEA

B) kouctpykunonasie FMEA

C) skonomuueckue FMEA

OTBET: B

OcHOBHOE BHUMAaHHE YACHSAIOT (PYHKIMOHAIBHOMY B3aUMOCHCTBUIO  OTAEIHHBIX
KOMITIOHEHTOB CJIO)KHOM CHCTEMBbI, 4TOOBI H30€KaTh OMIUOOK YK€ MPU MPOEKTUPOBAHUM CUCTEMBI U
IIPOBEPUTH €€ pabOTOCIIOCOOHOCTh U 0€3011aCHOCTD:

A) cuctemubie FMEA

B) xonctpykunonusie FMEA

C) sxonomuyeckue FMEA

OTBET: A

[Toka3arenb MpUOPUTETA PUCKA WIIM TIOKA3aTeNb OLIEHKH MOTEHIMAJIbHBIX OIUOO0K, 3TO:

A) FMEA

B) NASA

C)RPZ

OTBET: C

MeTton yrnpaBieHHs Kaue€CTBOM C IOMOIIbIO aHAlM3a PUCKOB, BO3HUKAIOIIMX B Ipoliecce
JesTeIbHOCTH OPTaHU3aliH, 3TO:

A) FMEA

B) NASA

C)RPZ

OTBET: A

Kakoit tunm mpoGiem (0TXOIOB), CHIDKAIOMUX 3(P(HEKTUBHOCTH CHCTEMBI OEpex IMBOTO
MIPOM3BOJICTBA, XapaKTepU3yeTcs KaK «M3MEHUYMBOCTb»?

A) myna

B) mypu

C) mypa

OTBET: C
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Kakoii Tun mpobrem (0TX0AOB), CHIKAIOMMX 3((HEKTUBHOCTH CHUCTEMBI OEpEXKIUBOTO
IIPOM3BOJICTBA, XapAKTEPU3YETCs KaK «HECTaOUIbHOCTbY?

A) myna

B) mypu

C) mypa

OTBET: B

Kakoii Tun mpobrem (0TX0AOB), CHIKAOMUX 3((HEKTUBHOCTH CHUCTEMBI OEpEKIUBOTO
MIPOM3BOJICTBA, XaPAKTEPU3YETCS KAK «OTXOIBI»?

A) myna

B) mypu

C) mypa

OTBET: A

KTto BbIIEnni ceMb OCHOBHBIX OTXOJ0B (7WSs): nedeKTsl, nepenponu3BoiCTBO, OKUAAHUE,
TPaHCIOPTHPOBKA, epeMeIeHIe, HeHa Iexanas oopadoTka 1 MHBEHTApH3AIIHs?

A) lennuc Kyneo

B) Tanuu OonHo

C) ®ununn Kpocou

OTBET: B

Kakoil xommanueil pa3zpaboTaHa KOHLENIMS YIPaBICHHUS NPOU3BOACTBOM, IOJyYHBLIAS
Ha3zBaHue «lean Six Sigmay (uiu «6 curm»)?

A) Toyota

B) Sony

C) Motorola

OTBET: C

7.3.2. IIpomexxyTo4Hast aTTecTalus

Bonpocsl K 3a4eTy 10 AUCHMIJIHHE
«MeHeqKMEHT KauecTBa»
(popmupoBanne komnerenuuii YK-2 n OIIK-3)

1. I[TonuTuka B 001acTH KayecTBa

2. Buzpl mokasaTeneil kauecTBa

3. 3mepeHue u olleHKa MoKa3aTenel KadyecTBa

4. lokymeHTainpbHOe opopMIIeHHE TPEOOBAHHIA K KQUeCTBY

5. CTaTuCTUYECKUI P/ U €r0 XapaKTePUCTUKH

6. KOHTpOJIbHBIN JTUCTOK

7. KOHTpOJIbHBIE KapThI

8. Dransl (hOpMUPOBAHMS U BUJIBI 3aTPAT HA KAYECTBO MPOTYKITUN
9. UndopmannonHas 6aza aHanu3a 3aTpaT Ha KA4€CTBO MPOAYKIIUH

10. [IpuHIMIIBI 1 METOABI CTAaHAAPTU3ALUU

1. Opraan3alnoHHO-TIPABOBbIE OCHOBBI cTaHaapTu3auuu B Poccuiickoit denepanun
12. MexnyHapoaHas cTaHAapTU3ALMS

13. MexnyHapoaHble opranuzanuu no cranaapruzanuu (MCO)

14. CyImHOCTB ¥ BUJBI CEPTHPHUKAIINN

15. [Mopsanox ceprudukanuu B Poccu

16. 3akoH «O 3amure npaB moTpeduTenein». OCHOBHBIC MOJIOKEHUS.

17. 3akoH «O cepTudUKaIUU TPOAYKIIUU U YCIYT»: OCHOBHBIE TOJOKEHHUS.

18.  BausHue kauecTBa Ha NPUOBLIb.

19. Onpenenenue TepMUHA «cepTUDUKALIUA
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20.  Bugsl ceprudukanum, yctaHoBieHHble B 3akoHe PO «O ceprudukanuy npoyKiuu
U YCIIYT).

21.  IIpennoceliku BBeAEHUS cepTH(PUKALNU TPOTYKIMH, YCIyT B PO.

22.  llenu cepruduKaniy NpoIyKIUU U YCIIYT.

23.  TloHATUSA KOHKYPEHTOCHOCOOHOCTH MPOAYKIMH U ycayru. OTe4ecTBEHHbIE CHCTEMBI
YIPaBJICHUS] KAYeCTBOM, B Y€M MX OOIIHOCTh M OTIMYHUS OT CHCTEM KadecTBa, pa3pabOTaHHBIX IO
MC HUCO cepun 9000.

24, JesTenbHOCT, TO CTaHAAPTHU3AIMM B COOTBETCTBHM ¢ 3akoHoM Pd «O
CTaHapPTU3ALUI.

25.  OcHOBHbIE MpPHU3HAKH, MOHATHS «U3MEpeHusD». Ponb MeTposoruu B yHpaBlIEHUU
KaueCTBOM.

26.  JIOKyMEHTHI, pEeTYIHPYIOIIIe OTHOIIEHHS B 00JaCTH 3aIIUTHI TIPaB OTPEOUTEIEH.

27.  JloKkyMeHTBI, pEIIaMEHTHUPYIOIME IIpaBa uYeloBeka B Mupe U B Poccun
MIPUMEHUTEIBHO K MIPOIYKIMH U €€ KaUeCTBY.

28. [IpaBa u pynkuuu ['occtannapra Poccun.

29. OcHOBHBIE 3TaIlbl Pa3BUTHA JESATEIILHOCTH 10 YIIPABJIECHUIO KAUYECTBOM.

30. Enunbiin EBporielickuii pplHOK U CTaHAApPTU3ALMS YIIPABICHHS KAU€CTBOM.

31.  Llenu pa3pa®OTKH CTAaHIAPTOB HA MPOIYKIHIO MTAPAMETPUIECKOTO psfa.

32. Meroapl KanbKynAuuu (kjgaccudukanuu) (QUHAHCOBBIX 3aTpaT Ha KauyecTBO
pexomennyembie B MC cuctembl KadecTsa.

33. Opranuzanus paboT 10 KauecTBy

34. OO0yueHre 1 MOTHBALIUA ITEpCOHATA

35.  Kontpoib kauecTBa

36.  Kanbkymsmus 3atpaT Ha kadecTBO o Mmetoxy [1O/I.

37. OO6nacth mNpPUMEHEHHs CTAaTUCTUYECKMX METOJOB B YIIPaBICHHE KaueCTBOM
MPOIYKIIUH.

38.  Knaccugukaius OCHOBHBIX (paKTOPOB, BIUSIOLUIMX Ha KaY€CTBO MPOIYKIIHH.

39.  Ilopsaok OCyIIECTBIEHHUS TOCYJapCTBEHHOIO METPOJOTMYECKOro Haa3opa 3a

BBIIIYCKOM COCTOSSHHEM M NPUMEHEHUEM CPEACTB HM3MEPEHUH U COONI0JIEHHE METPOJIOIMYECKHX
IIPaBUJI U HOPM.

40.  llonsTHe KayecTBa U3MEPEHU.

41. HcToYHMKH SKOHOMUYECKHX NIOTEPH OT MOTPEIIHOCTEN U3MEPEHHM.

42.  Tlopsnok mpoBeAeHus cepTU(UKALNU U YCIYT.

43.  Cxewmbl cepTH(HKANINU TPOIYKIHMH, NMPHUHATEIE B PD W B Kakux ciay4asx OHH
IIPUMEHSIIOTCS,

44. OcHOBHbIE NTPUUUHBI, MOOYXAAIOIINE NPEANPUATUS BHEAPSITH CUCTEMbI KauecTBa B

coorBerctBuM ¢ HMCO 9000. Kak pasrpaHuumBaercs JESATEIBHOCTh 10 MEXKIyHAPOIHON
craggaptuzanuu o MCO u MOK? I[pemus npaBurensctBa PO B 06mactu kauecTBa

45. 3akoH P® o 3amure npaB norpedurenei

46.  3axon PO o ceptudukanmy npoayKIuu M yCIyr

47.  Cxema B3aMMOCBSI3U POCCUHCKUX 3aKOHOB, OINPEENIONINX Ka4eCTBO

48.  OOs3arenbHble TPEOOBAHUS FOCYAAPCTBEHHBIX CTAHAPTOB.

49.  UYem BbI3BaHAa HEOOXOAMMOCTb pa3pabOTKM MeXAyHapoIHbIX craHgaptoB MCO
cepust 9000 Ha cucTeMbl KauecTBa?

50.  MexaHu3M BIUSHUS YITyUIIEHUs] Ka4eCTBA HA NOBbIIEHHE () (HEKTUBHOCTH.

51.  KadgectBo, Kak (hakTop ycrexa nIpeAnpHusITHs B YCIOBUAX PHIHOYHON SKOHOMHUKH.

52.  Ilpobaema noBepus K Ka4eCTBY NMPOIAYKLIUH.

53. [Mpunnuns! obecriedeHns: kauecTBOM. YacTHbIE U 00ImMe PaKTOPHI KauecTBa.

54.  CyOmbexT, 00BbeKT U (PyHKIMU YTIPaBJIECHUS Kaue€CTBOM.

55. CraTucTuueckre MeTo/ibl KOHTPOJIS KayecTBa.

56. KpaTKaSI XapPaKTCPUCTHKA PCKOMCHAYCMBIX 3JICMCHTOB, CUCTEM Ka4€CTBaA.
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MeTtoauka pa3pabOTKU ¥ BHEIPEHHSI CUCTEM KadyecTBa.
@yHKIMOHAIbHASA U CTPYKTYpHAs CXeMa YIpaBJICHUs KaueCTBOM

Ponb 1 3agaun ciayObl yIipaBiIeHHUsS KaueCTBOM.

CoBeplilieHCTBOBaHUE CUCTEM KayecTBa.

Onpenenenue, Ha3HAYCHUE U 1IeJIU CEPTUDUKAIIIN

DBOJIOIMS B3aMMOOTHOIIIEHUH OCTABUIMKOB U 3aKa34YMKOB B 00J1aCTH KauecTBa.
CepTtudukaius MexXIyHapOAHON MPAKTUKH.

Ceprudukanus npoaykuuu. Cxemsl cepTudUKamm.

OTBETCTBEHHOCTh U3rOTOBUTENIEH U MPOJABLIOB 32 KAYECTBO MPOAYKIIUH.
KomruiekcHble nokasaTeny KayecTa

MatpuuHsblii aHanu3 QYHKIIMOHUPOBAHUS TPOU3BOJCTBEHHBIX CUCTEM
CkBO3HOI MeXaHM3M YIIpaBiIeHUs KauecTBOM B Poccum.

OCHOBHBIE 3Tarnbl Pa3BUTHS CUCTEM KayecTBa

[IpuHnuns! obecnedyeHns KayecTBa NPOAyKLINN

[IpuHUUMIBI yipaBiieHUs: KAYECTBOM MPOAYKIUU

OmnbIT yripaBieHus kauecTBoM, HakoruieHHOro B CIIA u SInonun.
[TonsiTHe BceoOIIero ynpapieHHs] KAYeCTBOM.

SInoHCKass KOHUEMIMS YEThIPEX YCIOBUN KayeCcTBa
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