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1. Hean, 3a1aum ¥ IUIAHUPYeMble Pe3yJIbTAThI 00yUYeHUsI 10 TUCIUIINHE

K oOCHOBHOW 1Ie OCBOEHHMSI JHCHUILUIMHBI «MapKeTHMHI» CJIeayeT OTHECTH
(dbopMHpOBaHHE 3HAHWH O MAapPKETUHTOBOH JEATEIHLHOCTH B YIIPABICHHH ITPOU3BOJCTBOM H
npoliecce pealin3alii TOBApOB U yCIYT B MHTEpEcax MOTPEOUTENe; H3yUeHnEe U PUMCHEHUE
Ha0Opa MapKETUHTOBBIX PUEMOB M HHCTPYMEHTOB JUIS PEIICHUS TIOCTABJICHHBIX IIEJICH 1 3a1a4
OpraHM3aIlVK; TOHNMaHue OCHOBHBIX HAIPaBJICHUI Pa3BUTHS TOBAPHOTO PhIHKA B Poccum u 3a
pyOexom.

K 0CHOBHBIM 3a/1a4aM OCBOCHHS JUCIHUILUIMHBI « MapKETHHI» CIICAYET OTHECTH:
—OTIPEICTUTh OCHOBHBIC BHJIbI U ()OPMBI MAPKETUHTOBOM JICATEIIbHOCTH;

—II0Ka3aTh POJIb M MECTO MAPKETUHTA B COBPEMEHHBIX SKOHOMHYECKHX YCIIOBHSIX;
—c(opMupoBaTh y CTYICHTOB HAaBBHIKM aHAM3a JKOHOMHUYECKOW CHUTYaIlud, MPUMCHCHUS
MapKETHHTOBBIX TEXHOJIOTUH JIJISI PEIICHUS KOHKPETHBIX 33]1ad.

OOyuenue mno jgucuuiuiMiHe «MapKeTUHr»  HampaBie€HO Ha  (OpPMHUpPOBAHHE
y 00y4aromuxcs CJIEAYIOIUX KOMIIETEHIU:

Kon u HauMeHOBaHHe KOMIIeTEHIMIi NuaukaTopbl 10CTHKEHUS] KOMIIETEHIMH
OIIK - 4 Cnoco0eH npeziarathb HOIIK 4.1.- Bnageet HaBblkaMu pa3pabOTKU SIKOHOMUYECKH U
YKOHOMHUYECKHU U (PMHAHCOBO (rHAaHCOBO 000CHOBAHHBIX OPTraHU3AIMOHHO-YIIPABICHUYECKIX
000CHOBaHHBIE pelieHuit B mpohecCuOHaIbHOM NesTEIbHOCTH
OpPraHU3aLMOHHO-YIIPABIECHYECKHE NOIIK 4.2.- Ananu3upyer 1 HHTEPIPETUPYET (PUHAHCOBYIO,
pelieHus B mpoheccuoHanbHOM OyXranTepcKyro U HHYI0 WH()OPMAIIHIO, COJIEPKAIYIOCS B
JeSITEIbBHOCTH OTYETHOCTH OPTaHU3AIMH U BEAOMCTB JIJISI TPUHSATHS

000CHOBAHHBIX OPTaHU3AIIOHHO-YIIPABICHUECKUX

NOIIK 4.3. - Pa3pabaTbiBaeT BapuaHThl YIPABIEHYECKUX
peleHni 1 000CHOBBIBAET UX BBIOOP C yUETOM KPUTEPHUEB
HIKOHOMHYECKOH 3P (HEKTHBHOCTH, OLIEHKH PUCKOB M BO3MOXKHBIX
COLIMAJIbHO-9KOHOMHUYECKUX MOCIIE/ICTBHUM

IIK -1 Cniocoben npoBoauTh cO0p, NIIK-1.1. Bemomnusietr paboTsl o c6opy, 00padboTke u
MOHHUTOPHHT ¥ 00paOOTKy JaHHBIX IS MOHHUTOPHHTY UCXOJHBIX TaHHBIX, HECOOXOANUMBIX IS
MMPOBEACHUA paCY€TOB 9KOHOMHWYCCKUX MMPOBCACHMA aHaIn3a U INIAHUPOBAHUA oKa3aTejei
MoKazaresei opraHu3auu MIPOM3BOJICTBEHHON, KOMMEPUYECKOH 1 (PHHAHCOBO-

3KOHOMHYCCKOU ACATCIIBHOCTU OpTraHHU3allun

2. MecTO TMCUMILIHHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrPaMMbl

JucnunimHa oTHOCUTCA K 00s13aTenbHOM yacT biok 1, mudp b.1.17.
N3yueHne qUCUUIUIMHBI 0a3UpyeTcs Ha CIEAYIOUINX AUCHUIIINHAX

—  DOKOHOMMYECKAs CTaTUCTHKA,

—  DKOHOMMKA NPEINPUATHNA U OPraHU3aLNN;

—  MukKposKOHOMHKA U MAaKpPOIKOHOMUKA.

OcHOBHbIE TIOJIOKEHUS AUCLUUIUIMHBI JOJKHBI ObITh MCIIOJIb30BaHbI B TATbHEHUIIIEM NMPU U3YUYEHUU
CJICAYIOIIMX JTUCHUIUINH (TIPAKTHK):

— IInanupoBaHue u OrOKETUPOBAHUE JIEATENBHOCTH MPENNPUATHI U OpraHU3aIuii;

— Kommepueckas AesITenbHOCTD NPEANPUATHI U OpraHU3aluii;

— TexHonoruu npoaBMKEHUS IPOIYKIINH;




— OreHka 1 aHAJIU3 PUCKOB,
— IIpegaunnomHas npaxkTuka.

3. CTpyKTypa U cofep:KaHHue QU CHUNINHBI

OO11ast TPYA0EMKOCTh AUCIUILIMHBI COCTABIIsACT 4 3aueTHBIX eauHuIlbl (144 vaca).

3.1
3.1.1. Ounas dopma oOydeHus

Buabl yueOHoM padoThl M TPYA0EMKOCTD

n/n Buj yueoHoii pa6oThi KosnuecTBo CeMmecTpbl
4acoB 3
1. | AyauTopHble 3aHATHS 54 94
B TOM YHCJIE:
1.1 | Jlexuuu 18 18
1.2 | CemuHapckue/ IpakTHUECKHUE 3aHATUS 36 36
1.3 | JlabopaTopHbIe 3aHATHUS - -
2. | CamocTosiTe/ibHAsI padoTa 90 90
B TOM YHCIIE:
2.1 | IToaroToBKa K MPaKTHYECKUM 3aHITHSIM 40 40
(M3y4eHue JISKIIMOHHOTO MaTepHraia)
2.2 | IloarotoBka K TECTUPOBAHUIO 20 20
2.3 | CamocTosTeTbHOE PEIICHUE 331a9/KEHCOB 30 30
IIpomMeskyTOUHasI aTTECTALUSA
3auer/ qud. 3auet/ sIK3aMeH IK3aMeH
Hroro 144 144
3.1.2. OgHo-3209Has hopma 0O0yIeHUs
n/n Bua y4eOHoii padoThI KosmnuectBo CeMmecTpsl
4acoB 4
1. | AyauTopHble 3aHATHS 36 36
B TOM YHCIIE:
1.1 | Jlexknun 18 18
1.2 | CemuHapckue/ MPaKTUYECKHE 3aHATHUS 18 18
1.3 | JlabGopaTopHble 3aHATUS - -
2. | CamocTosiTeIbHAsI paboTa 108 108
B TOM YHCIIE:
2.1 | IloarotoBka K MPaKTUYECKUM 3aHSITHIM 44 44
(M3ydeHue JEKIIMOHHOr0 MaTepHraa)
2.2 | [loarotoBKa K TECTUPOBAHUIO 20 20
2.3 | CamocTOsTENIbHOE pELIeHHE 3aa4/KeHCOoB 44 44
ITpomeskyTOUYHAS aTTeCTALMS
3auet/ nud. 3aueT/ IK3aMeH JK3aMeH
Hroro 144 144
3.2 TemaTnyeckuii NJIaH U3y4eHUs TUCHUNINHBI
(o popmam 0OydeHus)
3.2.1. Oynas ¢popma 0OyueHus
n/n Paznenpl/ TeMbl AU CHUITUHBI TpynoemkocTh, yac

QQQQ{
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1. | Poip MapkeTHHTa B OOIIIECTBE U B 16 2 4 - - 10
PBIHOYHOM JIEATEIbHOCTH
NpeaIPUSATUS
2. 16 2 4 - - 10
Okpyxaromiasi cpeia MapKeTHHTa
3. | [loBenenue nmotpeduTenei 16 2 4 - - 10
4. | BpIOOp mpeAnpUsTHEM IICIICBOTO 16 2 4 - - 10
pBIHKA
5. | ToBapHasi MOAUTHKA IPEIIPHUSITHUS 16 2 4 - - 10
6. LleHoBas MOIMTHKA U KOMILICKC 16 2 4 - - 10
MapKeTHUHTa
7. | KOHKypeHIUS KaK CPeJICTBO OOPHOBI 16 2 4 - - 10
3a MOTpeOuTeIs
8. | MapKeTHHIOBBIC MCCIICIOBAHNS. 16 2 4 - - 10
NudopmanmonHas cucrema
MAapKETHUHTA U MAPKETUHTOBBIC
HCCIICTOBAHUS
9. | [lmaHupoBaHue MapKeTHHra Ha 16 2 4 - - 10
NPEINPUITUN
HToro 144 18 36 - - 90
3.2.2. OgHo-3209Has (hopma 0O0yIeHUs
n/n Pa3)1e.mﬂl TEMbI JUCHUIIJIMHBI prHOCMKOCTL, gac
AynuTopHas padora =
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1. | Poab MapkeTHHTa B OOIIECTBE U B 16 2 2 - - 12
PBIHOYHOM JIeATEIbHOCTH
pEeANPUATUS
2. | OkpyxaroIas cpeja MapKeTHHTa 16 2 2 - - 12
3. | [loBenenue morpedbuTeneit 16 2 2 - - 12
4. | Be1OOp NpeAnpusiTHEM IIEJICBOTO 16 2 2 - - 12




pBIHKA

5. | ToBapHasi MOJIUTHKA IPEIIPHUSITHUS 16 2 2 - - 12

6. LleHoBas MOIUTHKA U KOMILIEKC 16 2 2 - - 12
MapKETUHTA

7. | KOHKypeHIUs KaK CPEJICTBO OOPHOBI 16 2 2 - - 12
3a MOTpeOuTes

8. | MapKeTHHIOBBIC MCCIICIOBAHN. 16 2 2 - - 12
Nudopmarnmonnas cucrema
MApKETUHTa U MAPKETUHTOBBIE
HCCJICIOBAHMS

9. |IlnanmpoBaHWEe MapKeTHHIa  Ha 16 2 2 - - 12
PEINPUITUN
Hroro 144 18 18 - - 108

3.3 ConepxaHue THCHUNIHHDI

Tema 1l - PoJb
MapKeTHHIa B

CymHOCTh W TOHSTHE MapKEeTHHTa. TpexypoBHEBas MOJEIb
mapkerunra. Komrmiekc Mmapkerunra 4P. MapkeTunr kak gunocodus
U METOJIOJIOTHSl PBIHOYHOW jesitenbHOCTU. Llemu, ¢yHKuuMu u

o0IiecTBe U B OPUHIMUIBI MapKeTHHra. [{UKJI MapKeTMHTOBOM JEATENBHOCTH.
PBHIHOYHOM Crpykrypa (QyHKIMA MapKeTHMHTa. OJBOJIONMS W  OCHOBHBIC
AeATeIbHOCTH KOHLENUMKU MapketuHra. I[IpomykToBas KOHLENIMS MapKETHHIA.
npeanpusiTHsA [IpousBoacTBeHHas koHuenuusa. CoplToBasg kKoHuenuusd. Konuenuus
TPAAULIMOHHOTO MapKeTHHTa. Konuenuus COLIMAIBHO
OTBETCTBEHHOTO MapKETHHTa. Konuenuus MapKeTUHIa
B3aMMOOTHOUIEHU .
Tema 2 - Mukpo u Makpocpena MapketuHra. KoHTponmpyemble
Oxpy:karomas HCKOHTPOIUPyeMbie (hakTopbl. OKpyKarolas cpefa MapKeTHHTa.
Crparernueckuit mapkeTur. SWOT-aHanus3, Kak METOL COBMECTHOTO
cpeaa W3ydeHHs BHEIIHEH W BHYTPEHHEN cpelbl MapKeTUHTa. Marpuna
MapReTUHIa Ancodda. Crpaterusi npoHUKHOBEeHHS. CTpaTerusi CO3aHusl PhIHKA
(pacumpenusi). CrpaTeruss pa3BUTHS U pa3pabOTKU TMPOAYKIIUH.
Jusepcudukarus.
Tema 3 - dopmMupoBaHue noTpeOuTENs. ITpuHIUIIBI IIOBEICHUS
IloBenenue notpebutens. Mopaenb UHIWBUAYAIBHOTO  MOTPEOUTEIHCKOTO
norpeouTesei NOBEACHUS W MOJIE€Nb NPHUHATUS PEIIeHHs O 3aKylKe TOBapOB

IMPON3BOACTBCHHOI'O HA3SHAYCHUS.




Tema 4 -
Bri0op
npeanpusiTueM
1eJIeEBOr0
pbIHKA

N3ydenne ToBapHOU CTPYKTypHl pbiHKA. [Ipu3Haku knaccuduxarmm
TOBapHBIX pPBIHKOB. KOHBIOHKTYypa pblHKAa. EMKOCTH pBIHKA.
CermeHTanus pbhlHKa M MO3UIMOHUMpPOBaHHe ToBapa. [Ipomecc
CerMEHTAllMM pblHKAa. KpuTepuum CEerMEeHTalMM POCCUICKOTO
NOTPEOUTEILCKOTO  PBIHKA. TpeboBanusi,  TpexbABISIEMbIC
OPEeIIpUIATUEM K CErMEHTY pblHKa BBIOOp LIE€IEeBBIX CETMEHTOB.
Meroasl pa3pabOTKM LIEJIEBOIO pPbIHKA. MacCoBbId MapKETHHT.
HuddepeHunpoBaHHbIil MapKETHHT. KoHueHTpupoBaHHbIi
MapkeTuHr. Pemenue o no3muuoHMpoBaHuM ToBapa. [Iponemypa
NO3ULIMOHUPOBAHMSL.

Tema S - ToBapHasn
MOJTUTHKA
NnpeanpusTHs

ITonsatue TtoBapa. ToBapHas MOJWTHKAa Kak  IpoIlecC.
MynbTuatpubyTuBHas Mojenb ToBapa. Kiaccudukamus TOBapoB.
OcHoBHBIE BUIBI KjacCU(UKAIIMU TOBAPOB. TOBaphl JIMTEIHLHOTO
NnoJIb30BaHUS. TOBapbl KPAaTKOCPOUHOIO TIOJIb30BAHUS. Y CIYTH.
ToBapsl MoBceIHEBHOTO cripoca. ToBapbl MPeBAPUTEIHHOTO 0TOOPA.
ToBapsl ocoboro crnpoca. ToBapusiii accoptuMent. HoMeHnknaTypa
toBapa. Illupora, m™IyOMHa W TapMOHUYHOCTH ACCOPTHMEHTA.
Konuenmus xu3nennoro uukina topapa. Marpuna BKI'. Crparerus
pa3pabOTKM HOBBIX TOBapoB. YMAKOBKA M TOBapHas MapKa Kak
WHCTPYMEHTBHl MApKETUHIOBOM TMOJUTUKU KOMIAHUU. DOYyHKIINU
ynakoBku. Toprosast Mmapka v OpeHJ.

Tema 6 - IlenoBasi
MOJIMTHKA U

Pone m ¢yHkiuu 1ieHbl. BaKHOCTH IICHOBBIX PEIICHUN B
MapkeTuHre. OCHOBHBIC ()YHKIIMHU IIEHBI B KOMIUICKCE MapKETHHTA.

KOMILJIEKC @dakTopsl MApKETHHTOBOTO IIEHOOOpa3oBaHUs. Tambl (TMOPSIOK)

MapKEeTHHIa MapKEeTHHTOBOT0 IIcHOOOpa3oBaHus. BeIOOD 1111 1ieH000pa3oBaHus.
Onpenenenue crnpoca. OueHKa M3AEPKEK. AHANW3 IIEH U TOBAPOB
KOHKYpeHTOB. BpiOop MeTonma 1meHooOpa3oBaHus. Y CTaHOBJICHHE
OKOHYATEJIbHOM LICHBI.

Tema 7 - IloHATHE  KOHKYPEHTHOIO  NpPEUMYIIECTBA. AKTUBHAas |

KonkypeHuusi Kak
CpeacTBO OOPHOBI
3a moTpeouTe I

peakTuBHas cTparerus 00prObI 3a moTpedutesnsi. OCHOBHBIE MYyTH
JOCTUKEHUS KOHKYPEHTHOTO MpeuMyIiiecTBa npeanpusitueM. Oo1as
KOHKypeHTHas marpuna Marikna Iloprepa. LleHoBoe nmupepcTBo.
[IponykroBoe nuaepctBo. JlumepctBo B Hume. Bo3moxHOCTH
JOCTHKEHUS KOHKYPEHTHOI'O IPEUMMYIIECTBA HAa OCHOBE aHaau3a
KOHKYPEHTHBIX CHJ pbIHKA. MoOJenb MSITH KOHKYPEHTHBIX CHII
Maitikna IToprepa.

Tema 8 -
MapKeTHHIOBbIE
HCCJIeIOBAHMS.
Nudopmanuonnasn
cucTemMa
MapKeTHHIA U

Cucrema mapkeTHroBoi nHpopmaruu. Cucrtema coopa BHELITHEN
Tekyuiell nHpopmanmu. MapkeTuHroBsle ucciegoBanusi. Cucrema
aHaiau3a MapKeTHMHroBoil uHpopmarmu. CxemMa MapKeTHUHIOBOTO
uccnenoBanus.  I[louckoBeie  wmccienoBanus.  OnucaTeabHbBIE
uccienoBanus. BreisgBienwe npobieMbl M (GOpPMHpPOBAHUE LEEH
uccienoBanus. OTO60p ucTOYHMKOB HHGpopmanuu. KaOuHeTHbIE




MApPKETUHIOBLIC
MCCJIECAJ0OBAaHUSA

uccnenoBanus. IlomeBbie wuccnemoBanusi.  COop wuHbOpManuu
Ananmu3 coOpannoit wHpopmaruu. lIperncraBieHre MONTYYECHHBIX
pEe3yNbTaTOB.

Tema 9 -
Il1anupoBanue
MapKeTHHIa Ha
NpeAnpusTHH

OcoOeHHocTH  IUIaHHMpOBaHMS MapkeTuHra. CTparermueckoe
IUTAHUPOBAHHUE. IIpouecc IUTAHUPOBAHUS MapKETHHTA.
Curyanmonnelii  aHanu3. OneHka BO3MOKHOCTEH MapKETHHTA.
Onpenenenune wnened mo ToBapy. POpMHpOBaHUE CTpaTeruu
mapkeTuHra. Pa3paOoTka komIuiekca MapkeTuHra. Pa3pabotka
nporHoza mnpoaax. Ouenka npuObu. OLEHKa W KOHTPOJb
MapKETHUHIOBOM JieaTenbHOCTH. [losokeHne 00 oTaene MapKeTHHIa

3.4 TemaTnka ceMHHAPCKHX/MPAKTHYECKHX U JIA0OPATOPHBIX 3aHATHI

3.4.1. Cemunapckue/nmpakTuyeckue 3aHATHS

TemaTnka

DopMbI KOHTPOJIA

Tema 1 - Poab MapkeTHHra B
o01ecTBe M B PHIHOYHOI
AeATeTbHOCTH NpeNPHATHS

Penienne 3aaay, KeﬁCOB, TECTUPOBAHUC

Tema 2 - Okpyxkawuias cpeaa
MapKeTHHIa

Penienne 3aaay, KeﬁCOB, TECTUPOBAHUC

Tema 3 - [loBenenue morpedurTesiei

Pemienue 3amay, KeMCOB, TECTUPOBAHUE

Tema 4 - Boi0op npeanpusituem
[eJICBOT0 PHIHKA

Penienne 3aaay, KeﬁCOB, TECTUPOBAHUC

Tema S - ToBapHas nouTuka
NnpeanpusTis

Pemienue 3amad, KeHCOB, TECTUPOBAHUE

Tema 6 - llenoBasi nosiMTUKA U
KOMILIEKC MApPKEeTHHTa

Pemenue 3agay, KelcoB, TECTUPOBAHUE

Tema 7 - KoHkypeHIUsI KaK CPEeACTBO
0opbOBI 32 MoTpeduTes

Pemenue 3agay, KelcoB, TECTUPOBAHUE
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Tema 8 - MapkeTHHIOBBIE Pewenue 3anau, kelicoB, TECTUPOBAHUE
ucciaenoBanus. Unpopmanunonnas
CHCTEMa MAPKETHHIa U MAPKETHUHIOBbIE
Hcc/ie0BaHUSA

Tema 9 - [lnannpoBaHue MapKeTHHIa HA Pemenue 3agau, kelcoB, TECTUPOBAHUE
npeInpusaTHH

3.4.2. JIaGopaTopHble 3aHATHS
JlaGopaTopHbIe 3aHATHS 110 JUCHUILIMHE YIeOHBIM IUNIAHOM HE MPETyCMOTPEHBI.

3.5 TemaTuka KypcOBBIX MPOEKTOB (KYPCOBBIX padoT)
KypcoBoii mpoekT (KypcoBasi paboTa) o AUCUUIUIMHE YIeOHBIM IIAHOM HE MPETyCMOTPEHBI.

4, Y4eOHO-MeTOAMYECKOE U MH(POPMALIMOHHOE o0ecriedeHue
4.1 Hopmatusnble 1o0KyMeHTbI 1 'OCTb1

1. Hanoroserit konekc Poccuiickoit @eaeparuu ot 31.07.1998 r. Ne 146-D3 (B neiicTs. pex.). Hoctyn
n3 npaBoBoi cucreMsl «Koncynprantllimrocy.
https://www.consultant.ru/document/cons_doc LAW _19671/?ysclid=llccvfasoe103783874 (nara obOparieHus:
15.08.2023).

4.2  OcHOBHas JuTepaTtypa

1. MapkeTusr : yuyeOHUK U npakTukyM s By30B / T. A. JlykuuéBa [u np.] ; mox pemakuumeint T. A.
Jlyknuépoit, H. H. MomuanoBa. — Mocksa : M3garensctBo HOpaiit, 2023. — 370 c. — (Beicuiee oOpa3oBanue).
— ISBN 978-5-534-01478-5. — Tekcr : anekTponHbIi // O6pa3oBarenpHas miardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511490 (nata obparenus: 16.02.2023).

2. KapnoBa, C. B. MapxkeTunr: teopust 1 IpakTuka : yuebHoe nocobue ans 6akanaspos / C. B.
KapnoBa. — MockBa : U3natensctBo HOpaiit, 2022. — 408 c. — (bakanaBp. Axkagemuyeckuit kypc). — ISBN
978-5-9916-2661-3. — Texkcr : anekTpoHHbId // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/509104 (nata obparenus: 16.02.2023).

3. Pe6posa, H. I1. Mapketusr : yueOHUK u npaktukyM ais By3os / H. II. Pe6poBa. — Mockaa :
WznarensctBo FOpaiit, 2023. — 277 ¢. — (Beicmee oOpa3oBanue). — ISBN 978-5-534-03466-0. — Tekcr :
anexTpoHHb // OOpazoBatenbHas 1iardopma FOpaitt [caiit]. — URL: https://urait.ru/bcode/511398 (mara
obpamienus: 16.02.2023).

4.3  JlonoJHMTebHAS JIUTEpPATypa

1. Tropun, /1. B. MapketunroBsle uccinenoBanus : yaeOHuk s By3oB / J{. B. Tropun. — Mocksa :
NznatensctBo FOpaiit, 2022. — 342 ¢. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-15611-9. — Teker :
anekTpoHHbIN // OOpa3oBatenbHas matgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/509197 (nata
obOpamenus: 16.02.2023).

2. WHHOBanMoHHBIA MapKeTHHT : yuyeOHuk ans By3oB / C. B. Kapnosa [u ap.] ; mox oOeit
penakrmuert C. B. KaprioBoit. — 2-e u3j., mepepad. u mon. — Mocksa : U3marensctBo FOpaiit, 2023. — 474 c.
— (Bpiciiee oOpaszoBanue). — ISBN 978-5-534-13282-3. — Tekcr : snexTpoHHbI // OOpa3oBarenbHas

mnatdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/510978 (nata o6pamenns: 16.02.2023).


https://www.consultant.ru/document/cons_doc_LAW_19671/?ysclid=llccvfasoe103783874
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4.4  JaekTpoHHBIE 00pa3oBaTebHbIE Pecypchl
LMS «Mapkerunr» https://online.mospolytech.ru/enrol/index.php?id=443 (813 555.44.EIl-
20P/20)

45 JlnueH3HOHHOE U CBOOOJHO PACIpOCTPaHsieMoe MPOrpaMMHOe obecreueHue
1. TIporpammer makera Microsoft Office (Word, Excel, PowerPoint)

4.6 CoBpemeHHbIe Mpo(deccHOHATbHBIE 0a3bl JaHHBIX H HH(POPMALIMOHHbIE
CNPaBOYHbIE CHCTEMbI

1. CIIC «Koncynprantllntoc: Hexommepueckas UHTEPHET-BEPCUSD. - URL:
http://www.consultant.ru/online/ (mata obpamenus: 16.02.2023). — Pexwum gocTyma: CBOOOIHBIIA.

S. MarepuajbHO-TEXHHYECKOE 00ecreyeHue
1. JlexuuoHHas ayIUTOPUS.
2.  Aymutopus i IPOBENSHUS MPAKTHUECKUX 3aHATHIA.
3.  KommbroTepHslii Ki1acc ¢ BBIX0JI0M B IHTEpHET.

4. AynuTopus IS TPYIIOBBIX U HHIWBHIYATbHBIX KOHCYJIBTAIUN, TEKYIIETO KOHTPOJIS U
MIPOMEXYTOUHOH aTTecTaluu.

5.  Ayaurtopus JUisl CAMOCTOATEIbHOU padOThI.

6. bubOmmoreka, YUTAIBHBIN 3aI1.

6. MeToauueckue peKOMeHIANN

6.1 Meroauueckue peKoOMeHIAIUM ISl PeNoAaBaTe/is 10 OPraHu3anuu 00yUYeHus

JauHbIil pa3aen HacTosIIeH pabouel mporpaMMBbl MpeIHa3HAYEH V11 HAUMHAIONTUX MperogaBaTesie u
CHEIHATMCTOB-NIPAKTUKOB, HE UMEIOIIUX OMBITA MPEN0AaBaTeIbCKOM pabOTHI.

Juctuniuna «Mapketunr» popmupyer y odyuaromuxcst komnereHiuu 11K-1 u OIIK-4. B ycnosusix
KOHCTPYUPOBaHMsI 00pa3oBaTeNbHbIX CHUCTEM Ha MPHUHLUMINAX KOMIETEHTHOCTHOTO IOAXO0Ja IMPOU3O0ILIO
KOHIENTYyalbHOE M3MEHEHHME POJIM MpenojaBareisi, KOTOPbIA, Hapsay € TPaJAWLMOHHOW pOJIBIO HOCUTEINS
3HaHUH, BBINOJHAET (PYHKLHUIO OpraHU3aTopa HAyYHO-TIOMCKOBOW paboThl 0oOyyaromierocsi, KOHCYJIbTaHTa B
npoiieaypax Bpi0opa, 00pabOTKH U MHTEpIpETai HHPOPMAIIHH, HEOOXOIUMOM IS MPAKTHYECKOTO JICUCTBUS
U JaJdbHEHIIEro pa3BUTHUSA, 4YTO JIOJDKHO O0s3aTE€IbHO YYMTHIBATBCA MPU MPOBEACHUH JIEKIMOHHBIX H
MPAKTUYECKUX 3aHATUHN MO AUCUUIIMHE «MapKeTHHT».

[IpenoaBanre TeopeTHdeckoro (JIGKIMOHHOTO) Marepuajga Mo JucuuIuiMHe  «MapKeTuHr»
OCYILIECTBIISIETCS HA OCHOBE MEXKIUCUUIUIMHAPHOM WHTErpaly U YeTKUX MEXIUCUUIUIMHAPHBIX CBS3eH B
paMkax o0pazoBaTeIbHON MPOTrPaMMBbl U YU€OHOTO TUIaHA.

[TonpoGHOE conepkaHne OTACTBHBIX TEM JUCIHUILTUHBI «MapKeTHHT» paccMaTpuBaercs B 11.3.3 paboueit
MIPOrPaMMBI.

ITpumepHBIe BapuaHThI 3a7jad U TECTOBBIX 3aJaHUN JUIS TEKYILEro KOHTPOJSA U NEPEUYEHb BOIIPOCOB K
9K3aMeHy MO AMCUMIUIMHE mpeactaBieHsl B coctae ®OC mo aucuuruimHe B 1.7 HacTosied paboueit
MPOrpaMMBI.

[lepeueHbr OCHOBHOM M JONOJHUTENIBHOIN JUTEpaTyphl, 6a3 JaHHBIX U MHPOPMAIIMOHHBIX CIIPaBOYHBIX
CUCTEM, HEOOXOMMBIX B XOJI€ MPETMOJaBaHuUs TUCIIUTUINHBI «MapKeTUHT», IPUBE/IEH B 1.4 HacTOAIIEeH pabodeii
MIPOrPaMMBlI.


https://online.mospolytech.ru/enrol/index.php?id=443
http://www.consultant.ru/online/
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6.2 Meroauueckue yKazaHusi JAJ1s1 00y4alOUIUXCS M0 OCBOCHHUIO TH CIIUNJIMHBI

[Tonydyenne yriayONeHHBIX 3HAHWM 10 JUCHUIUIMHE JOCTHUTAaeTCs 3a CYET aKTHMBHOM CaMOCTOSTEIBLHOM
paboThl OOydwaromuxcs. Beigensembie 4achl I[eIeCO00pa3sHO HCIOJIb30BaTh JUIsI 3HAKOMCTBA C Y4eOHOH H
HAYYHOH JIUTEPATypOii 1Mo mpodiieMaM JUCIHILIMHBI, aHATN3a HAYYHBIX KOHIICIIIIHA.

B pamkax AMCHUIUIMHBI MPEIyCMOTPEHBI pPa3JIn4Hble (OPMBI KOHTPOJIS YPOBHS JIOCTHKCHHS
00yYaroIUMHUCS 3asIBIICHHBIX HHANKATOPOB OCBOCHHUS KOMIICTEHITHIA.

@DOpMBI TEKYILIEro KOHTPOJIS — aKTUBHOCTh Pa0OTHI HA MPAKTHUECKUX 3aHATHSIX, TECTUPOBAHUE.

DopMoit MPOMEKYTOTHOTO KOHTPOJIS 10 AUCIUILINHE SABISCTCS 9K3aMCH, B X0J/I€ KOTOPOTO OILIEHUBACTCS
ypOBeHL JOCTUIKCHUA OGy‘-IaIOH_[I/IMI/ICSI 3asIBJICHHBIX I/IH,Z[I/IKaTOpOB OCBOCHUA KOMHGTGHHHﬁ.

MeTroaruecKue YKa3aHusl 10 OCBOEHHUIO TUCIUIIINHEL.

JIEKIIMOHHbIE 3aHATHSI TIPOBOASTCSA B COOTBETCTBHH C CO/ICPKaHUEM HACTOsAIIECH paboueil mporpaMmbl U
MPEACTABISAIOT CO00H M3II0KEHHE TEOPETUIECKUX OCHOB AMCIUILIAHBL

HOCCHIGHI/IG JICKIITMOHHBIX 3aH9[THfI ABIISICTCA O6$I3aTeJII)HI)IM.

KoHcniekTHpoBaHHE JEKIIMOHHOTO MaTepHaia IOMYyCKaeTCs Kak MHUCbMEHHBIM, TaK U KOMITbIOTEPHBIM
CII0COOOM.

PeryssipHOe MOBTOpEHHE MaTepUaia KOHCIICKTOB JICKIHIA [0 KaXIOMY pa3/iesly B paMKax MOJTOTOBKH K
TCKYH_II/IM (1)OpMaM arrecragnuu 110 AUCHOUIINIMHE SABJIACTCA OOJHUM H3 Ba)KHeﬁHIHX BHUI0OB CaMOCTOHTeHBHOﬁ
paboThl CTyJEHTa B TEYECHHE CEMECTpa, HEOOXOMUMOM IS Ka4eCTBEHHOW MOATOTOBKH K IPOMEKYTOYHOM
arTeCcTauu 110 JUCHOUIIJINHC.

[IpoBefeHre MPAKTUYECKUX 3aHATHN MO JAUCHUIUIMHE «MapKETHHI» OCYIIECTBISCTCS B CIICAYIOIINX
dbopmax:

- OHpOC 110 MaTepI/IaHaM, paCCMOTpCHHI)IM Ha JICKIOUAX " I/I3y‘-IeHHI)IM CaMOCTOATCIBHO IIO
PEKOMEHIOBAHHOM JIUTEpaType;

—  aHanu3 B 00CYX/IeHUE BOIIPOCOB MO TEMaM, PEIICHUE 3a/1a4.

[Tocemenue npakTHUECKUX 3aHATHH U aKTUBHOE y4acTHe B HUX SIBIISIETCS 0053aTEIIbHBIM.

[TonroroBka K MpakTUYECKUM 3aHATHSAM 0053aTelNbHO BKIIOYAaeT B ce0S HM3ydyeHHE KOHCIEKTOB
JIEKIIMOHHOI'0 MaTepuaia U peKOMEHOBaHHOMN JIUTepaTyphl Ui a/leKBaTHOTO OHUMaHMs YCIOBUS M CHOc00a
BBIITOJIHEHUS 33JJaHNM, 3aIIJIAHNPOBAHHBIX ITPENI0IaBATENIEM Ha KOHKPETHOE ITPAKTUYECKOE 3aHATHE.

Meroanyeckne yka3aHus 1O BHIIOIHEHUIO PAa3IMYHBIX (HOPM BHEAYTUTOPHOHN CaMOCTOSATEIbHOM pabOThI

M3yyeHne OCHOBHOW M JIONOJIHUTEJIBHON JIMTEPATyphl MO JUCHMIUIMHE ITPOBOJUTCS HA PEryJIIPHON
OCHOBE B pa3pe3e KaXkJI0U TEMBbI U1 IOATOTOBKHU K ITPOMEKYTOUHOM aTTECTAl[UU 110 JUCHUILUINHE «MapKeTUH»
. CIMCcCoK OCHOBHOM W JIOTIOJIHUTENILHOW JIMTEPATyphl MO JUCHUILIMHE TPUBEACH B 1.4 HacTosmiel padodeit
[IPOTrpaMMBI.

Meroanueckue ykazaHus 10 NOATOTOBKE K NPOMEXYTOYHOHN aTTeCTalluu

[TpomesxyTouHas aTTecTaus o AMCUUIUINHE « MapKeTHHI» MPOXOoAUT B hopMme sk3ameHa. [TpumepHsIit
nepeyeHb BONPOCOB K 3K3aMeHY MO JUCHUILTNHE «MapKeTUHI» U KPUTEPUU OLIEHKHU OTBETA 00yYaroLEerocs Jiis
1eJIel OLIEHKU TOCTH)KEHUS 3asBJICHHBIX HHANKATOPOB CPOPMHUPOBAHHOCTH KOMIIETEHIIMHU IPUBEICHBI B COCTaBE
@®OC no aucnuIIMHE B 11.7 HacTose pabodel mporpaMMel.

OOyuaromuiicss OMycKaeTcss K MPOMEXKYTOUHOM aTTecTalliy IO AMCUUIUIMHE BHE 3aBHCHUMOCTU OT
PEe3yIAbTATOB TEKYILETO KOHTPOJIS YCIEBAEMOCTH.

1. @DoH OLIEHOYHBIX CPEJCTB

7.1  Meroabl KOHTPOJISI M OLICHUBAHNS Pe3YJbTATOB 00YUYEeHHUS

Koa n HaumeHoBaHMe NHaukaTopbl 10CTHKEHUS] KOMIIeTeHIIMH | MeToabl KOHTPOJIS 1
KOMIeTeH Ui OlleHUBAHUS
OIIK - 4 Crnocoben NOIIK 4.1.- Bnageer HaBbikamMu pa3pabotku | [Ipomexxyrounas
npeIaratb 5JKOHOMHYECKH U | SKOHOMUYECKH U (PMHAHCOBO OOOCHOBAHHBIX | aTTECTAIHS: YK3aMeH
¢rHAHCOBO 0OOCHOBAHHBIE OpraHU3alMOHHO-YIIPABIEHYECKUX PEIICHUH

B PO eCCUOHATHHOM JIEATETLHOCTH Tekymuii KOHTPOJIb:
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OpraHU3aIMOHHO-
yIpaBIEHUYECKHUE PEILICHNUS B
npodeccuoHanbHOM
JESTENIbHOCTH

NOIIK 4.2.- AnanuzupyeTt u
UHTEPHPETHPYET (PUHAHCOBYIO,
OyXTalnTEepPCKyIO U HHYIO HH(POPMAIIHIO,
COAEPXKAILYIOCA B OTYETHOCTH OpraHu3aluu
Y BEJOMCTB JJIs IPUHATHS 0OOCHOBAHHBIX
OpraHU3aIMOHHO-YIIPABIEHYECKUX

NOIIK 4.3. - PazpabarpiBaeT BapuaHThI
YIPaBJIEHYECKUX PEIIEHUI 1 000CHOBHIBACT
UX BBIOOpP C yU€TOM KpUTEPHEB
HKOHOMHYECKON AP PEKTUBHOCTH, OLIEHKU
PHUCKOB M BO3MOXHBIX COI[UAIbHO-
HKOHOMHYECKUX MOCIIC/ICTBHIM

OIIPOC ¥ PELICHHE
3aa4/KefcoB Ha
PaKTHYECKHUX
3aHATHSAX;
TECTUPOBAHUE

[1K -1 CriocobeH nmpoBOAUTH
cO0p, MOHUTOPHUHT U
00paboTKy JaHHBIX IS
MIPOBEJICHUS PACUCTOB
DKOHOMHYECKHUX MMOKa3aTeIe
OpTraHu3aIuu

UIIK-1.1. Beimonnsier paboTsl 1o c6opy,
00paboTKe U MOHUTOPUHTY UCXO/IHBIX
JTAHHBIX, HEOOXOJMMBIX JIJISl IIPOBEICHHSI
aHaM3a ¥ IUIaHUPOBAHUS MTOKa3aTelNei
MPOM3BOJICTBEHHOM, KOMMEPYECKOH 1
(MHAHCOBO-DKOHOMHYECKOH JIEATEIIEHOCTH

Tekylmunii KOHTPOJIb:
OIPOC U PELICHUE
3a7a4/KefCcoB Ha
MPAKTUYECKUX
3aHATHUAX;
TECTUPOBAHUE

OpraHru3alin

7.2 1lIkana u KpUTEPUHU OLEHNBAHUSA Pe3yIbTATOB 00yUeHH s

7.2.1. Kputepuu olleHKH 0TBeTa HA JK3aMeHe

(bopmupoBanue kommetenmii OTTK-4 u TTK-1)

«5» (oTIMYHO): O0yYaroUIMiicss JEMOHCTPUPYET OTIMYHBIE TEOPETHUECKHE 3HAHUS, MPAKTUYECKHE
HaBBbIKM, BJa/le€T TEPMHHAMH, JeJaeT apryMEHTHPOBAHHBIE BBIBOJBI U 0OOOOLIEHMS, MPUBOAUT IMPUMEDPHI,
MIOKa3bIBa€T CBOOOJHOE BIAJCHUE MOHOJOTMYECKOM pEYbl0 U CIOCOOHOCTH OBICTPO pearupoBaTh Ha
YTOYHSIFOIIME BOIIPOCHI.

«4» (xopomo): oOyyarolUiCs JEMOHCTPUPYET XOpOIIWE TEOPETHUUECKHUE 3HAHUs, MPaKTUYECKHE
HaBBIKM, BJaJle€T TEPMHHAMH, JeJaeT apryMEHTHPOBAHHBIE BBIBOJBI U 00OOLIEHMS, MPUBOAUT IPUMEDPHI,
MTOKa3bIBaeT CBOOOJHOE BJIa/JIEHNE MOHOJOTHYECKOW peublo, HO MPHU TOM JI€JIaeT HECYIIECTBEHHbIE OLINOKH,
KOTOpBIE OBICTPO MCIIPABISAET CAMOCTOATENBHO UM MPH HE3HAYUTEIbHOW KOPPEKIIMH MPEo1aBaTeNIeM.

«3» (YAOBJIETBOPHUTEJIbHO): OOYYAIOIIUNCA JEMOHCTPUPYET YJOBIETBOPUTEIbHBIE TEOPETUUECKUE
3HaHUs, NPOSABISIET cabo c(hOpMUPOBAHHbBIE HABBIKM aHAIN3a SIBIICHUI U MPOLIECCOB, HEJJOCTATOUHOE YMEHUE
JieJ1aTh apryMEHTUPOBAaHHBIE BBIBO/IbI M IPUBOAUTH IPUMEPHI, TIOKA3bIBAET HE JOCTATOYHO CBOOOAHOE BIIaZICHHE
MOHOJIOTUYECKOI peublo, TePMUHAMH, JOTMYHOCTHIO U TOCJIEOBATEILHOCTBIO U3JI0XKEHUS, JIEJIaeT OIINOKH,
KOTOpBIE MOXKET UCIIPABUTH TOJIHKO MPH KOPPEKIUH MPENOIaBATEIIEM.

«2» (Heyl0BJIEeTBOPUTEJIbHO): OO0YYAIOUIUIICS JEMOHCTPUPYET HE3HAHUE TEOPETUYECKHX OCHOB
IIpeIMeTa, OTCYTCTBUE MPAKTUUECKUX HABBIKOB, HE YMEET JA€NaTh apIryMEHTUPOBAHHBIE BBIBOJIbI U IIPUBOJUTH
MpUMEpHI, TMOKa3bIBaeT cjaboe BIaJEHHE MOHOJOTMYECKON peuyblo, HE BIIAZIe€T TEPMUHAMH, IPOSBISET
OTCYTCTBHE JIOTMYHOCTH U MOCJIEI0BATEIBHOCTH U3JI0XKEHUS, JIeNIaeT OIUOKH, KOTOPbIE HE MOXET UCIPaBUTh
MIpY KOPPEKIINH MPEnojaBaTesieM, OTKa3bIBAETCS OTBEYATh Ha JIOMOJHUTENIbHBIE BOIIPOCHI.

7.2.2. Kputepuu onieHKH padoThl 00y4aomerocs Ha NPaAKTHYECKUX 3aHATHAX

(bopmuposanue komnereniuit OITK-4 u ITK-1)

«5» (OTJIMYHO): BBIIIOJHEHBI BCE 3aJ[aHUs, PEAYCMOTPEHHbBIE TNIAHOM MPAKTUYECKUX 3aHITUH,
oOydJaronuiicss 4eTKo 1 6€3 OMMOOK OTBETHII Ha BCE KOHTPOJIbHBIE BOIIPOCHI, aKTUBHO paboTas Ha
MPAKTUYECKHUX 3aHATUAX.



14

«4» (X0po10): BHINOIHEHBI BCE 3aJJaHMsl, IPEAYCMOTPEHHBIE IUIAHOM IPAKTUUECKUX 3aHATH,
00yYaroIuics ¢ KOPPEKTUPYIOLIMMH 3aMEUYaHUMU NIPENOAABATENsl OTBETUII Ha BCE KOHTPOJIbHBIE BOIIPOCHI,
JOCTaTOYHO aKTUBHO paboTal HA MPAKTUYECKUX 3aHATHUSIX.

«3» (YAOBJIETBOPUTEJIBHO): BBIIIOJIHEHBI BCE 33aJaHMsI, IPEIYCMOTPEHHBIE IUIAHOM ITPAKTUYECKUX
3aHATUH, C 3aMEYaHUSAMH IIpenoaBaTesis; 00y4aroIuiics OTBETUII Ha BCE KOHTPOJIbHbBIE BOIIPOCHI C
3aMeYaHUsIMHU.

«2» (Hey/10BJIETBOPUTEIBHO): 00yYarOIIUIACS HE BHITOJHIII WX BBITOJHII HETIPABHIBHO
IIPAKTUYECKHE 3aJaHUs, IPEAYCMOTPEHHbIE TNIAHOM IIPAKTUYECKUX 3aHATUMN; CTYIEHT OTBETUI Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMH WJIM HE OTBETUJI Ha KOHTPOJIbHBIE BOTIPOCHI.

7.2.3. Kputepuu onieHKH pe3yJibTaTOB TeCTUPOBAHUS

(bopmupoBanue kommerenuii OITK-4 u TTK-1)

TecTupoBaHHe OLIEHUBAECTCSI B COOTBETCTBUHU C MPOLEHTOM IIPABUJIbHBIX OTBETOB, JAHHBIX CTYJAEHTOM
Ha BOIIPOCHI TECTA.

CranmapTHas IKaja COOTBETCTBUS PE3YJIbTATOB TECTUPOBAHUS BBICTABIISIEMON OAJUIBHOM OLIEHKE:

— «OTJINYHO) - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

— «xopoto» - oT 70,1% 10 85% npaBuIbHBIX OTBETOB;

— «YIOBJIETBOPUTEIBHO» - OT 55,1% 110 70% npaBUIIbHBIX OTBETOB;

- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYAOBIETBOPUTEIILHO»

«5» (0TJIMYHO): TECTUPYEMBIM AEMOHCTPUPYET OTINYHBIE TEOPETUUECKUE 3HAHUSA, BJIAJICET TEPMUHAMHU
1 00J1a1aeT CIOCOOHOCTBIO OBICTPO pearupoBaTh Ha BOIIPOCH! TECTA.

«4» (Xopomio): TECTHUPYEMbIH JEMOHCTPUPYET XOpPOLIME TEOPETHUYECKUE 3HaHMs, BIaJeeT
OOJIBIIMHCTBOM TEPMUHOB U 00J1a1aeT CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIPOCHI TECTA.

«3» (Y1OBJIETBOPHUTEJIBHO): TECTUPYEMbIN JEMOHCTPUPYET YIOBJIETBOPUTENIbHbIE TEOPETUUYECKUE
3HAHHUS, BJIa/IeeT OCHOBHBIMUA TEPMUHAMHU U TIOHATUSMHU.

«2» (Hey10BJIeTBOPUTEIbHO): TEOPETUUECKHUE 3HAHUS Y TECTUPYEMOrO0 OTCYTCTBYIOT, TEPMUHOJIOTUEN
OH HE BJIaJICET U Ha BOIPOCHI TECTA PEArupyeT MEAJIEHHO.

7.3  OueHo4YHbIE CPeCTBA

7.3.1. Tekymuii KOHTPOJIb
(bopmupoBanue kommetentuii OTTK-4 u TTK-1)

IIpumepsl 3a1a4/KeiicoB JIsl pelIeHUs] HA MPAKTHYECKUX 3aHATHAX:

Keiic Nel ITosmunonnpoBanne AUDI

Audi 6puta ocHoBana B 1909 rony Asrycrom Xopxem. OTcrofa, KCTaTH MOSIBUWIOCH U Ha3BaHUE —
Hemenkas (amunus Horch, B mepeBoae o3Hauaromas “ciymars”’, 3By4uT no-naTbiau kak Audi. [Tozxe, yias u3
co3maHHON uM ke kommaHuu Audi ABryct Xopx ocHoBan kommnanuio Horch. B 1932 roay xommnanuu
00beMHUIUCH oA UMeHeM Avto Union. 3HaMEHUTBIE YeThIpe KOJIbLIA — 3TO CUMBOJIBI YETHIPEX KOMIIaHU,
coctaBisIBIINX KoHCOpIMyM Avto Union k 1934 rony, - “DKW”, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, korna akunu AudiObUIM KyTiieHbl KOHIIepHOM Volkswagen, KOTOpOMY OHU U IpUHA/JIekKAT
o ceit JieHb, aBToMoOUIM Audi HE MOJB30BANUCH OOJIBIIMM CHPOCOM M HE 3aHUMAIM CYIIECTBEHHOW JOJH
pbiHKa. Hekorma pockomiHble, B OOIIECTBEHHOM CO3HAaHUHM, OHM CTOSUIM HE BBIIIE HApOJHBIX aBTOMOOMIIEH
Volkswagen. [lepen koMmmnanuen cTosyia UCKIIOYUTENBHO CIIOKHAs 3a/lada — Ha UHEPTHOM, KOHCEPBATHBHOM,
OYEHb MOJIBEPKEHHOM BO3ACUCTBUIO CTEPEOTUIIOB PHIHKE BO3POAUTH 3HAMEHUTHIHN B MPOLLIOM OpIH/I M IOJHSTh
€ro ¢ HapOJIHOTO J0 YPOBHS JIFOKC-KJIacca.

Ceroanst ocHoBHbIE KOHKYpeHTHI Audi — Mercedes 1 BMW, u B cTpyKType Ipo/iaxk KOMIIaHUU YBEPEHHO
pacTteT IOJII MAalluH TIPEICTAaBUTEIBCKOTO Kiacca. Bo MHOroM cBomM YycrexoM KoHmepH Audio Os3aH
MPOAYMAaHHOM MapKEeTHHIOBOW IOJIMTHKE, KIACCUYECKUM HHCTPYMEHTaM MapKeTHHra, “nstu P” — ToBapHO#
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MOJINTUKE, TMO3UIMOHUPOBAHUIO, [IEHOBOW IOJMTHKE, TOJIUTHKE MPOABWKEHUS ToBapa W public relations, -
HE00XOIMMO 100aBHTH eIle OJUH —CUStOMer Service — cepBuc.

['maBHBIN TPUHIUI, KOTOPBIM PYKOBOJACTBYeTCS komnanus Audi B CBOEH JEATEIBHOCTH, 3BYYUT TaK:
“Think globally, act locally”, uro MoxHO mnepeBecTH Kak ‘“‘/[ymaTh Ha MEpCIEKTUBY, a JIEHCTBOBATH IIO
oOcTosiTenscTBaM . DTO 03HAYAET, YTO KOMITAHUS CTPEMHUTCS] MPUCIOCOOUTHCS K MECTHBIM YCJIOBHUSM TOU
CTpaHbl, HA TEPPUTOPUU KOTOPOI OHA paboTaeT. B oTHOIIEHUH TOBApHOH MOJIMTUKYU 3TOT MPUHIIUIT BBIPAXKAETCS
B TOM, YTO KOMIIaHUSI CTPEMHTCS OCBaMBaTh HanOosiee KPYIHBIC PHIHKH, CTPOS Ha TEPPUTOPHHU CTPAHBI
IIPOM3BOJICTBO MMEHHO T€X aBTOMOOWIIEH, Ha KOTOpbIe €cTh cipoc. Tak, KpymHble cOopouHble 3aBoJbl Audi
Haxoxarcs B Kutae u B bpasunuu — 3Tu peruoHbl KOMITAHUS CUUTAeT HauboJiee MepCIeKTUBHBIMU. PBIHKM 3THX
CTpaH O4Y€Hb OTIMYAKOTCS OT HEMELKOro pblHKa — HauOOJIbIIEH MOMYIIPHOCTBIO TaM MOJb3YHOTCA
monennAudi80 u 100, koTopsie JaBHO YK€ COIUIH C PhIHKA U He pon3BoasaTcs B ['epmanuu. [Iponaxu B kax o0t
cTpaHe umeroT cBou ocodeHHocTH — B CIIIA 79% ot o61ero uncna npogaBaeMbix Audi —3TO OJHONPUBO/IHbIE
Audi Quattro, caMpiM OOJBIIMM CHPOCOM TIOJIB3YIOTCSI MOIIMHBIE IIECTH- M BOCBMHIMIMHIPOBBIE (AS). B
I'epmanuu Bce MOJeNU NMPOJAOTCA OJUHAKOBO Xopollo, B IIIBeliniapun npeanoyreHue oTAaeTcs CIOPTUBHBIM
MalliHaM S-CEepUU M MallMHAM C MOIIHBIM JIBHTAaTejeM, B ABCTPHH JydYllle BCETO MPOAAETCS MOJAETH C
JU3EJIbHBIM JIBUTaTEJIeM C IPSMBIM BIPBICKOM.

Kak unen xonnepna Volkswagen, Audi ydacTByeT B eIMHOM 3aKyITOYHON IPOTrpaMMe, COTJIACHO KOTOPOU
BCE 3aKYIKH JIIAI0TCs LIEHTPAIM30BaHHO, JUIS BCEX YJICHOB KOHIIEpHA Cpa3y. DTOMY IIOMOraeT eJuHast A1 BCcex
YJICHOB KOHIICpHA KoHIenuus tuiaropm: Bce Opauasl Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a
uckimoueHneM Volkswagen Trucks cTposiTcs Ha yeTbIpex OCHOBHBIX ILT1aTdopMax (CIOPTUBHBIE MOIU(UKALIIH
¥ KaOpUOJIETHl HAXOAATCS B TEX JK€ KJaccaxX, YTO W OCHOBHAs MOJEINb). DTO 03HAYAET, YTO MAIIHWHBI MPOIIE
IIPOU3BOIUTH U YTO MHOTHE 3aI4acTi OJJHOr0 Op3HAa NOJOHAYT K coOpaTty, Ipyromy Op3Hy, TOCTPOEHHOMY Ha
TOM ke Tuiardopme.

[To tem xe muardopmam, A ynoOCTBa CpaBHEHMs M NPOBENCHHUS MAPKETHHIOBBIX HCCIIEOBaHU,
pa3HeceHbl U OCHOBHBIE KOHKYPEHTHI.

K mnatpopme “A” otHocarcs Takue mozaenu, kak Volkswagen Polo, Golf A4, Volkswagen Bora,
mnaamue Moaean Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnardpopme “B” orHocsaTcsiAudiA4,VolkswagenPassat, crapmme mozaenn Audi TT, OcHOBHbIMH
KOHKYPEHTaMH 3TOro Kjiacca npu3HaHbl asTomoOminn BMW tpetweit cepun u Ford.

[Tnatpopma “C” —310AudiA6. Ee koukypeHTamu koHIepH cuutaeT Mercedes E, Rover, a Tak ske BMW
narol cepuu. W mnocnegnss miargopma “D”, oObenuMHsSET aBTOMOOWIM MPEICTaBUTENIBCKOIO Kiacca,
O10AudiA8, a ee ocHOBHbIE KOHKYpeHTHl — BMW cenbMoii cepun u Lexus.

Heo0xoanmoe yciioBue ycrexa Asist IPOU3BOANUTEINS aBTOMOOMIIEH — TOUHOE MO3UIIMOHIUPOBAHNE KAXKIOH
MOJIEJIN U TIOJTHOE COOTBETCTBUE OXKMJAHMSIM IIeJIEBON ayJAMTOPUH, TOITOMY Ka)KAas MOJIeNb Ha BCEX CTAAMAX
pa3pabOTKH TIOCTOSIHHO TPOXOJUT TOTPEOUTENbCKAE TECTUPOBaHMA. Tak, TPU CO3JaHWM HBIHEITHETO
“¢pnarmana” Audi— cnoptuBHoi Monenu Audi TT— nmorpedutensM AaBaay BO3MOXKHOCTb HE TOJIBKO OLIEHHUTH
BHEIIIHUHN BHJI aBTOMOOWIIS, HO ¥ CPaBHUTH €ro ¢ KoHKypeHTamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHMTENIbHBIN aHATIN3 TaKXKe MO3BOJISIET BBISIBUThH HUIIM PhIHKA, IOKA HE 3aXBaY€HHbIE KOHKYPEHTaMH.
Tak, Hampumep, pu padote Haja nozunuonnpoBanueM Audi TT BBIACHIIOCH, YTO OOJIBIIMHCTBO CIIOPTUBHBIX
MalluH 00J1aal0T arpeCCUBHBIM, HEMHOTO “‘CHOOCKMM’™ UMHJIKEM M YTO OTTAJKUBAET HEKOTOPHIX BO3MOXKHBIX
MOKYTaTeNe, KOTOpbIE “HE JOTATUBAKOT 1O ‘‘HACTOSIIIEro MOKYIATeNsl CHOPTUBHOM MalllvHbl . B pe3ynprare
Audi TT crasa mO3MLIMOHUPOBATHCS HE KaK YMCTO CIIOPTHBHAs MAIlIMHA, a CKOpee Kak MalllWHa JJIs OTJbIXa,
COXpaHMBIIAsi OOJBIIMHCTBO CIIOPTUBHBIX 4epT. Takoi Imar mo3BOJIHJI MPHUBIIEYh B YMCIO IMOKYIMATENeH Tex
CaMbIX “4yThb HECHOPTHUBHBIX~ MOKYyMaTened, KOTOpble HE MOIJIM PEUIMThCs Ha npuodpereHue Porsche mmm
Mercedes.

[IpakTuka mokasbIBaeT, YTO LieleBas ayAuTopus 000l moxenu Audipopmupyercs npuOIU3UTENHEHO
OJTMHAKOBO:

10 — 20 % - knuenTsl, nepexirounBIIrecs Ha Audi ¢ aHanornyHeIx Moaeneit BMW,

10 —20 % - ximeHTHI, IepekrounBIrecs Ha Audi ¢ aHaTOTHYHBIX Mojiennelr Mercedes-Benz,

6omee 50 % - BIagenbIbl NPeXXHUX Mojenel Audi, pelMBIINX KYTUTh HOBYIO MallluHY,

OCTJIbHOU — OBIBIIKE BIaAeNbIlbl Volkswagen, criennaibHO “co3peBIue’” Ha TO, YTOO0BI KynmuTh Audi.
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Ilena crama ans Audi cepbe3HBIM MAapKETUHTOBBIM HHCTPYMEHTOM, BO MHOTOM TTO3BOJUBIINM
MO3UIIMOHUPOBATh ToBap. [Ipu hopmupoBanmu neHoBoi nmonutuku Audi opuentupyercs Ha Mercedes u BMW,
IpUYEeM COOTHOIIEHHUE KOJIEeOIeTCs OT cTpaHbl K cTpane. Ecnu npunsats ieny BMW3a 100%, To B Mupe 1eHa Ha
AudibyneT rue-To BhIIIe, TIIe-TO HUKE, ueM Ha BMW, HO B cpetHeM Takoi ke, IieHa Ha aHaJOTUYHBIE MOJICTH
Mercedes— HEeCKOIBKO BBILIE.

K cronp BeICOKMM “NipecTHkHBIM~ IleHaM Audi muia mocTenmeHHo. JTOMY CIIOCOOCTBOBala OJHA W3
O0COOCHHOCTEH IIEHOBOW MOJIMTUKA KOMITAHUU — HE CHIDKAThH I[EHBI, KOT/Ia TOBAp HAYMHAET YXOJIUTh C PBHIHKA.
Korna peiHOK ycTaer oT nanHoil Mozaenu, Audi He mpejaraeT Te ke MalllMHbI JelIeBe (YTO XapaKTepHO AT
aBTOMOOMIILHOTO OHM3HECA), a MPEOCTaBISET JOMOJHUTEIBHEBIE YI00CTBA IO TOH K€ IeHe (MIOCTETICHHO ABUTAs
CPEIHIOI IIEHY U MPECTHKHOCTh MAIIMHBI BBEPX, UTO M SBJISETCS LENblo pa3BuTusi OpaHaa). Kaxnas HoBas
MO/I€JIb TTPOJI0JKAET TeHICHIIUIO, TTOBBIIIAs [IEHBl M UMUJIKa aBTOMOOWIs. BMecTe ¢ MOIIHOCTBIO pacTeT 1eHa
aBTOMOOWIISA U, HE3aMETHO JJIsl pPhIHKA U AJs moTpedbutens, Audi mocreneHHo nepemMeriaercs B 0oyee 10poryro
HUITy 0€3 SIBHOTO MOBBIMICHUS IICH U MaJICHUsI 00bEMOB MPOIaXK.

MaiuHbl pacpocTpaHsIOTCS Yepe3 KaHajbl, puHaanexamme konuepHy Volkswagen. Beero ceifuac y
Volkswagenokomno 10000 guiepoB, OCyIIECTBIISIONIMX MTPOJIAXKH 110 Bcemy Mupy. Kazanock Ob1, 3TOr0 Oosiee yem
JOCTATOYHO /71l OTHOCUTENBHO HeOoubIoi (1o cpaBHeHuto ¢ Volkswagen) Audi. OxHako 3a1aum y 5TUX JIBYX
OpAH/IOB, MYCTh JAaKe MPUHAICKAIINX OJHOMY XO3SHUHY, Pa3HbIC, a 3HAUUT, PA3HBIMH JIOJDKHBI OBITh ITYTH UX
pelIeHus.

Nmenno mostomy Audi pemmiack Ha JOJTOCPOYHYIO U JOPOTOCTOSIIYIO TPOTpaMMy pa3JIeieHHS
OpAPHIOB, CUMTasA, YTO HEBO3MOXKHO IpoAaBath Volkswagen Polo u Audi A8 B 01HOM U TOM ke MecTe, OTHUMHU
U TEMH XK€ JIIOJbMH, TIOCKOIBKY Polo— 3T0 Hemoporoit MmaccoBblii mpoayKT, a Audi A8 — SKCKITIO3UB, KOTOPBIH
TpeOyeT cooTBeTcTBYIOLIEro oOcmyxuBaHus. Ceiiuac Audi mpeawbsBiIseT K CBOMM JAUJIEpaM DS JKECTKUX
TpeOOBaHUH, BILIOTH J0 TOTO, YTOOBI B aBTOocaioHbl Volkswagen m Audi ObuM pa3Hble BXOIBI U MAIIMHBI
HAaXOJWJINCh B pa3HbIX NOMEUICHHSIX, MX IMpojaaBalu pasHble moau. [Iporpamma pasnenenust OpIHIOB
MepecMaTPUBAET TAKXKE IENBINA PsIJT HOBBIX YCIOBUH M0 IO U O(POPMIICHHUIO CalloHA, a TAK)K€ HOPMATHUBBI
HaIMYWs MAIIMH Ha CKJIaJie — TaK, Hampumep, ecnu auiep npoaaetr 5000 aBromoOuiei B roll, TO OH JTOJKEH
HMMETh Ha CKJIaJle MUHUMYM 15 MamuH u enie 10 B pe3epBe A IeMOHCTPAIIUU KITUEHTaM.

Jns paznenenus npogax Volkswagen u Audi ecTh ere ofHa NPUYMHA MAPKETHHTOBOTO XapakTepa: KaKk
TOJIBKO BBIXOAWT HOBas MOJENb aBTOMOOWIIS, BCE BHMMaHHUE IOTPEOUTENsS TEpEeKIIoYaeTcs Ha Hee, 4TO
CYIIECTBEHHO BPEIUT CIIPOCY Ha BCE OCTaIbHBIE MOJIENU. B TO ke Bpemsi, eciu Juiep paboTaeT TOJIbKO C OAHUM
OpaHI0M — Audi, TO PUCK CHMKEHUS MTPOJIaXK TIPH BBIXOJIE, CKakeM, HoBoro Volkswagen’a, 3HaUMTEIIBEHO HUXKE.

Audi aKTHBHO TOAJIEPKUBAET CBOIO TWJIEPCKYIO CETh. BO-TEpBBIX, HU OJUH, AK€ CaMblii BaXKHBIH,
KJIIMEHT HE TOKYMaeT MallMHy HermocpencTBeHHO y Audi (MCkItoueHne ObLIO CAENIaHO TOJBKO ISl KOMIIAHUH,
3aHUMAIOIIIUXCS TPOKATOM aBTOMOOMIIEH ), @ TOJIBKO y O(PHUIIMATEHBIX TAPTHEPOB — TUJIEPOB, KOTOPBIE MOTYYaOT
MaIIuHbI OT OHUIIUATEHBIX UMIIOPTEPOB.

Komnanus cneaut 3a TeM, 4ToObI Iujep Mmoiydai JOCTaTOYHBIN TOXOJA ¢ MPOAaKd MAIIUH — CPEeTHUMN
CTaOWJIBHBIN JAUIIEP MOTyYaeT MapxKy okoio 14%, emie HeOobIIyI0 HAJ0aBKy — €CJIM OH YAOBIJIETBOPSIET BCEM
TpeOOBaHUSM MMOCTABIINKA; BO3MOXKHBI TaKHE JOTOJHUTEIbHBIE OOHYCHI B 3aBUCHUMOCTH OT 33/1a4 U MIPEMHH 32
OOJBIITYIO JOJIO IMIUKAPHBIX MAIIUH B CTPYKType mpoAax. B mrTore xopommmit quiep nomxydaet nopsaka 20%
70X0J1a, U3 KOTOPBIX OH 1% MO ycCloBHSIM JOTOBOpa OO0s3aH HCMOJIB30BaTh Ha pekiamy. Perymspuo Audi
MIPOBOJIUT JUJICPCKUE KOH(DEPEHITUH.

B crpykrype Audi cymecTByeT crenuanbHOe MOJpa3felieHue, KOTOpOe 3aHUMAETCS] UCKIIFOUUTEIBHO
MIPOM3BOJICTBOM PEKJIAMHON MPOAYKIIMH ISl JUIEPOB — CTEHAOB, GUPMEHHBIX (JIaroB, HAPY>KHOU PEKJIaMBbI,
pacTsiKeK, CIEUANbHBIX Ta0IMYeK C Ha3BaHWEM MO BMECTO HOMEpa aBTOMOOWIIS, HACTEHHBIX TJIAKATOB,
npe3eHTalMoHHBIX CD-ROMoB, Bu€0hUIbMOB, IpeIHA3HAYEHHBIX ISl JEMOHCTPALIMY B aBTOCAJIOHE, a TAKXKe
MOIapKOB IS ToKymarenei. [lomoOHbIe MaTepuabl, BO-IEPBBIX, 00JIETYar0T quiiepam 0hOopMIICHHE POZHUYHBIX
CaJIOHOB, a BO-BTOPHIX, IMMO3BOJIAIOT MOIIEPKUBATh €AMHBIA CTaHAapT GupMeHHOTro cTriist Audi o Bcemy MHpY,
9TO, B KOHEUHOM HUTOTe, MPHUBOJIUT K BHICOKOW y3HaBaeMOCTH OpiaHAA. MeToabl Mpojak aBTOMOOWIEH He
PErIaMeHTHPYIOTCS TTPOU3BOIUTENIEM W 3aBHCIT OT MECTHBIX YCIOBHH M MeHTanutera: B Wrtammu, Ucnanun
MAaIIMHBI TOKYMATCS MPSIMO co ckiana. B 'epmanum, kak mpaBuUiio, KIMEHTHI BEIOUPAIOT MAIIMHY B aBTOCAJIOHE
JUIIepa M 3aKa3bIBAIOT €€ MHIAUBUYATbHO, TUIh 15-20% rogoBeix Audi mokymaroTcs B ['epmanuu ¢ 1uiiepckoro
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ckimaga. Yto KacaeTcs MallMH NPEICTaBUTENBCKOTO Kiacca, To 95% nunepoB 3aka3piBaoT A8, a He OepyT
rotoBbie. Takas jke TEHICHIMsA HaOiromaercss Bo BceM mupe — a0 1998 roma B CIIA jaums 5% wMammn
MOKYIAJIMCh Ha 3aKa3, a ceiyac O6oinee 50% MammH MpoAaroTcs B 3aKa3HOM HcnoiHeHnH. CrienuaniucraM 1o
npoaaxaMm Audi HaBs3bIBaTh KJIMEHTY HUYErO HEJb3sl, OCOOEHHO LBET — “Ja)ke €CJIM CerofHs Thl YTOBOPHULIb
KyIUTh MAalIuHY JIPYrOro LBETa, TO ATOT KIHEHT MOTOM 5 JIeT OyJeT HEeIOBOJEH — KaXA0e YTpO OH Oynmer
CMOTPETh Ha MAIlIMHY HEJIFOOMMOTO IIBETa U pa3pakaThCsl MPU MbICIH, YTO €MY €€ BIIUXHYJIN .

JlesTenbHOCTh BCEX IIOCPEIHUKOB

MEX]y TPOU3BOAMUTENIEM U JWIEPAMU — UMIIOPTEPOB — PETYJISIPHO aHATM3UPYeETCs coTpyaHuKamMu Audi
10 psAy apaMeTpOB:

. 00BbeM Mpo1aK (COOTHECEHHBIN ¢ 00IIeH EMKOCThIO PBIHKA),

. JI0J1sI TIPOJIaYK aBTOMOOMJIICH Kitacca JIFOKC Cpeid OOIIETo Ynciia MpoJaBaeMbIX aBTOMOOMIICH — yeM
3Ta 70151 OOJIBINE, TEM JIyYIlIe,

. CTCTICHb Pa3BUTHS JTUJICPCKON CeTH (HACKOJIBKO BEIMKO KOJIMYECTBO JUJICPOB, CKOJIBKO W3 HHUX

SIBJISIFOTCSI OKCKJIIO3UBHBIMU AriepaMu Audi).

[lepen xaxapIM UMIOPTEPOM MOTYT CTOATH CHEIM(PUUECKUE IS JAHHOTO PBIHKA 3a/1a4H, M €T0 OI[CHKA
3aBUCHT OT CTETICHH BBIITOJHEHUS STHX 3a/au.

Audi TpOBOOUT aKTHBHYIO PEKIAMHYIO TOJUTHKY. B cTpykType OrOKeTa 3HAUMTENbHYIO 4YacTh
3aHMMAIOT PAacXoJIbl HA TEJICBUICHUE U IEYaTHBIE CPENICTBA peKyiaMbl (0KoJo 1/3 oT o01ieli CcyMMBI pacxo1oB),
6% COCTaBIIAIOT pacxo/bl HA CHOHCOPCKUE MepoIpusaTHs, 0kosio 10% pacxoayeTcsl Ha BBIILYCK JIMTEPATYPhl O
KOMIIaHUH, 25% CpeCTB yXOJUT Ha y4acTue B BbICTaBKaX, 1-2% - Ha MOJIep KKy caiiTa, a OCTaJIbHOE — Ha aKLIUU
0 TIPOABIDKEHHIO MPOJAXK M CIIEIHATIBHBIE IIEJIEBBIE TPOTPAMMBI.

OOHOBUB MOJICJIbHBIN Pl M IPEACTAaBUB HA PHIHOK KaUeCTBEHHbIE JOPOTHe aBTOMOOUIIM, MapKETOJIOTH
Audi CTONKHYNMHCH C HEOOXOTUMOCTBHIO (OPMHPOBAHUS HOBBIX IICHHOCTEH OpdHIa, OTBEYAIOIIUX HOBOMY

TOBapy.
B xozne paGoTsl ObUTH BBIICNICHBI 4 OCHOBHBIE IICHHOCTH OpP3H/1a, KOTOPHIE U UCIIOJIB3YIOTCSI CETOJTHS:
. IMOYUOHATILHOCID (passionate),
. Apkas eHewHocmy (visionaly),
. yenoseunocms (human)
. auoepcmeo (leading)
Po3pIrppilin 7711 KIMEHTOB W TMOTCHIMANBHBIX TMOKyMareae — TMpHeM, JOCTaTOYHO IITUPOKO

pacmpocTpaHeHHbIN B MapkeTuHre. Audi 100aBuiia B HETO CBOIO M3IOMUHKY, MIPEIOCTAaBUB HEOOBIYHBIC TTPU3HI —
tect-npaiiB Audi TT unu Gecrunatubiii weekend na Audi TT.

OnHako aBTOMOOUIIB — TOBAP IOCTATOYHO CIIeNU(PUIECKUM, U IS €r0 MPOJABMKCHUS HE BCET/1a TOIXO/IST
Takve CTaHJapTHBIE CPEeACTBa, Kak Teiepekiama. OCOOEHHO KOTJa 3TO KacaeTcs MaIlluH Kiacca Jrokc. J[ms
BBIBOJIa HA PBIHOK CaMOM JOpOroil m mpecTikHoW moaenu, AudiA8, ObUT chenaH ChelualbHBIA Pl TECT-
npaiiBoB anst VIP-kinueHToB. 3HAMEHUTHIM WJIM OUY€HBb OOTaThIM JIOASM JaBaiu OecIIaTHO MAIIMHY HampoKat
Ha Kakoe-To Bpems. HekoTopbiM MalmHa Tak MOHPABWJIACh, YTO OHHM PEIIWIN npuobdpectu ee. B pesynbrare
KOMITaHUS TIOTy4YriIa camyro 3(pQeKTUBHYIO pekiiaMy — U3 yCT B YCTa, YTO COOTBETCTBOBAJIO UMHU)KY MAIIIUHEI.

Bo Bpems BeiBenmeHuss Ha pHIHOK AudiA8 mpoBoamiach Takke CIEAyIOIIas akKIus: BiaaeibliaM
KOHKYpEeHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Obu10 clieiiaHo 0YeHb BHITOAHOE MPETIOKEHHE OOMEHSTh
CBOM MamnHbI Ha HOBBIE Audi, momyuuB mpemuto B S000 eBpo.

Jlnst mpoABMKEHUST MOJIENIe TPeCTaBUTENbCKOTO Kiacca ObUla Jake co3JaHa CIelUalbHas CIIyk0a,
koTopas Ha3biBaeTcst VIP Shuttle service, - oHa 3aHMMaeTcs TeM, YTO OCTaBIsET OeCIIaTHO aBTOMOOMIIN KJlacca
JIFOKC BO BPEMEHHOE M0JIb30BaHUE 3B€3/aM, IPUE3KAIOIINUM B CTpaHy. Pa3mep napka gajieko He CAMBOJIMYECKUI
— 6onee 100 aBToMoOUIEH.

Bce ot MeporpusTHs uMmenu 3a coOOM OJHY Iedb — 3aKpeluTh B CO3HAHUU TMOTEHIIMAIBHBIX
MOKyTIaTeae MbICHb, YTO TJ€ cllaBa, ycnex, JeHbI'n — TaM AudiA8. MammuHa Opocana BbI30B yCTOSIBIIEMYCH,
KOHCEPBATUBHOMY PBIHKY — JIFOJT BUJIETH B HOBOCTSIX, KaK JUIIJIOMAThI, ON3HECMEHBI, TOJIUTUKU, 3HAMEHUTOCTH
BBIXOMAT U3 Audi, ¥ TyT e peKiiama MmoJ4epKuBajia 3T0: Uan monpolyit cam (“go&test”), 4To o3HAYANIO: “THI
BUJIUIIIB: PEAIbHOCTh M3MEHUJIACh — MBI MPUIILTHA HA ITOT PHIHOK U 3asBisieM o cede. [IpoBeps HACKOIBKO 3TO
npasjaa’.
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Ocoboe MecTo B pekiiamMe aBTOMOOWJICH 3aHMMArOT BBICTABKH. Bce aBTOMOOWIBHBIE BBICTABKH MHpPa
pas3JiesieHbl Ha TpU KaTeropuu mo creneHu BaxkHoctu it Audi. K nepBoit kateropuu (A) OTHOCSITCSI BHICTABKU B
Tokwuo, bepnune, ®pankdypre-Ha-Maiine u Jlerpoiite. K kareropun B oTHOCSTCS, B 4aCTHOCTH, BHICTABKH B
Kwurae, [Tapuxe 1 Mockae.

Ha Bcex BbICTaBKax KOMIIAHUS UCIIOJIb3YET CTAaHAAPTHBIA CTEHJ: JBa TaKa, HA MEPBOM — aBTOMOOWIIH,
Ha BTopoM — VIP-3a1, cToIMKu 7151 IEpEeroBOPOB, 3aKyCKH, TaM e paboTaroT MpeacTaBuTenu komnanuu Quattro
(TpoW3BOACTBO CIEIABTOMOOWIICH M akceccyapoB Ha 3aka3). Audi akTHBHO MOMOTaeT CBOWM JHJIEpaM
y4acTBOBAaTh B BhICTABKaX, MO0 LIETUKOM MOKYIasi BELICTABOYHYIO IUIOIIAb U MPEACTaBIss TUIEPOB HA CBOECH
TEPPUTOPHUH, JTUOO TOMOTrasi UM OPOPMIISITH CTCHIIbI, YTO MO3BOJISICT MOAICPKUBATH KOPIIOPATHUBHBIA WMUJIK.
Bce BeicTaBkuM mpoxoasT moa cioranoM “‘Audi — onename — one standard everywere” (“Audi — omHO UMS —
€IMHBII CTaHJapT 10 BCEMY MUPY).

3acnykMBaeT BHUMAaHHUE KOHIICTILHS IIOCTOSTHHO JIEHCTBYIONINX BICTAaBOK Audi B CaMbIX JIFOJHBIX MECTaX
— 9TH BbICTaBKU Ha3biBaroTCs Audi Forum. OHE ecTh BO MHOTHX KPYITHBIX TOpojax (B Hbm-ﬁopxe, [Tapuxke,
MioHxeHe). DT BBICTaBKHU NpuHaaiexatr Audin HemocpeICTBEHHOM TPUOBLTN HE TPUHOCST — MAIIMHBI B HUX HE
MIPOJIAI0TCS, OTHAKO HA HUX MOKHO TOJIYYUTh MOJTHYIO MH(POPMALIMIO O MAIITMHAX U O TOM, TJI€ UX MOYKHO KYITUTb.

Komnanusi GepeXHO OTHOCHTCS K KOPIOpAaTUBHOMY MMHJKY. bomee Toro, Ha ¢upme naxe ectb
cnenmanbHblid otaen — Corporate Identity Department, OCHOBHOW 3ajadeil KOTOPOTO SIBJISICTCS COXpPaHEHUE
€IMHOT0 UMHIKa KOMIIAHUH BO BCEX BHEITHUX U BHYTPEHHUX KOMMYHUKAIIHSIX.

Bompoc:

1.Kakue npuHIUIBI CErMEHTALlMU UCTIONIb3YeT KOMIIAHUS B CBOCH €S TEIBHOCTH?

2.Kakwue arpuOyThl aBTOMOOMIIEH KOMITAHUH MOKHO BBIIEITUTH?

3.Kakue MeToapl MOKHO UCIIOJIB30BATh JUIS OLIEHKU aTpuOyTOB?

4.Kak MOXHO 0XapaKTepU30BaTh KOHKYPEHTHBIC TTO3UIIMA KOMIIAaHUH?

Keiic Ne2 Pacnpenenenne «kbBEHETTOH>

Ceep Mtanuu nogHsics ceMb BEKOB Ha3a/ Ha TOPTOBJIE MIEPCTSIHBIM CYKHOM. TOHKOE U KpacuBO€, OHO
MOJIb30BaJIOCh OCOOBIM CIPOCOM Ha CPETHEBEKOBHIX sipMapkax. Ha BeIpydeHHOE 30JI0TO, KOTOPOTO OBLJIO OYEHB
MHOT0, TOproBubl n3 OnopeHuuu, Munana u Benenuu 3aka3plBajid apXUTEKTOPAM U XYI0KHUKAM 3HAMEHUTHIE
co0opsl U Ppecku. “Y UTaTBSHIIEB B KPOBU MOBBIIIEHHAS YyBCTBUTEIBLHOCTh K KpacoTe. OT Hee MPOU30ILUIH
WTaJbIHCKUI CTUIIb U UTATILIHCKUH 1u3aiiH. C Hee Hayallach UTAJIbsHCKas MOJIa, MOSABUBLIASCS MIOJIBEKA Ha3a
- roBoput Jlygyano beHeTTOH, OCHOBaTE/Ib OJTHOUMEHHOTO TPAHCHAIIMOHAIBHOTO XOJITUHTA 110 TIPOJAXKE OCHKIbI
U B KAKOM-TO CMBICJI€ HACJIEeIHUK Tpaauuui crapoil Utanuu. B Hamm 1HU OH CyMmeln yCHENIHO CUHTE3UPOBATh
00a ee JOCTHKEHUSI — MIEPCTIHOE MMPOU3BOJICTBO M BBICOKOE MCKYCCTBO.

B nocneBoennoit Uranum napuna “gonpye BUTA”, ‘“‘cragkas KM3Hb , TATa K MaJ€HbKUM 3€MHBIM
pagoctsaM. UTanbsiHCKast MoJia MOSBIIIACH cama o cebe — JIF0IM XOTEIH PaIoBaThC HATAXKUBAIOIICIHCS KUZHH.
J10BOJIBHO OBICTPO MOSIBUIIMCH MOJIHBIE OPIHABI UTATBSIHCKON OJEKIBI — IPaB/Ia, TONBKO AJs Oorateix. CpenHuit
*e Kiacc Mranuu, a Takke MOJIOIeKb HYKIAJIMCh B CBOUX MoJieTbepax. Hula Ha peIHKe yKe OsIBUIACh, HO HE
OBLIO TIPOU3BOUTENS, CIOCOOHOTO MOHATH U MCIOJIB30BAaTh STOT MOTEHIIUATBHBINA CIIPOC.

[TonsiTHO, YTO caMu beHETTOHBI HE MyMalIHM TOTJA O CTOJb BHICOKMX Marepusix. Ho mHTyuius ux He
nonsena. [lepBrie cBUTEpa U HKEMIEPhl ObUTH BBIAEP)KAHBI B TPAIUIIMOHHOM aHTIUICKOM CTHIIE, CTaBKa K€
ObuTa caenaHa Ha 1BeT. JKenToro, roay0oro u 3eJI€HOTO KUTEIH poaHoro ropoaa Jlyuano TpeBuzo Torna He
HocuIM. BeHeTTOHBI ObUTH YBEPEHBI, YTO HOBas KU3Hb B MTamuu Kak HENb3s JIydIlle COYETAeTCs C SPKUMH,
KUBBIMHU IIBETaMU B ojiexze. CBOIO MEpBYIO KOJUISKIIMIO OHUM Ha3Bainu mo-¢paniy3cku Tres Jolie (“ouenb
KpacuBo”’). “Mbl HAUMHAIIU C OJTHOM OYEHb MPOCTOM HJIeH, - pacckasbiBaeT Jlydano. — OHa 3aKII0YaIOCh B TOM,
9TOOBI TPEJIOKUTh MarasuHaM MaKCHMyM IIBETOB M OTTEHKOB, B TO BpPEMs KaK JAPYTHU€ TMPOU3BOJUTETH
npeniaraiu Bcero yetoipe’. nes 3apabotana. [ maBHOM 3a00TO# ceMbH cTana opraHu3aIus cobITa.

B 1960 rony Jlyuano Bnepssle nonan B Pum, kyaa noexan nocMoTpeTs Ha Onummnuiickue urpsl. CTonuna
ka3ajoch JlydaHo onuuerBopeHueM “‘noisibue BUTA . OAMH U3 PUMCKUX Mara3vuHOB aBaHTApJHOTO TPUKOTaXka
0COOEHHO TOpa3wiI €ro. Mara3uH mpUHAJIekKaAT eBPEHCKOi ceMbe TanbsAKOIIO U ObUT HAOUT MOKYMATEIISIMHU.
[loznuee, xorma Jlydano yxke mpojaBa cBow Beld B Pume, oH mo3HakoMuiics ¢ ToproBuemM CepiKuo
Tanpskoro. Umenno on BHymwI JlygaHo uzero o Tom, 4To Oyayiiee B TOPTOBIIE OJCK A0 TPUHAJICIKUT CETAM
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MarasvHOB, KOTOpble OyIyT NpeasaraTh IMOKYNAaTeN0 ObICTPO MEHSIOMIMNICS aCCOPTHUMEHT KauyeCTBEHHOU
OJIE’K/IbI 10 YMEPEHHBIM LIEHAM.

Cyns no Bcemy, ujest TanbpsKOLIO CEPhE3HO MOBIUsANIA Ha JajdbHEIee pa3Butue kommnanuu. llepen
Benetton torga crosiia npoGiema: moJ00HO OPYrMM HTAIbSHCKUM MapKaM MOJHSATH LEHBI U CTaTh JOPOTHM
OpAHIIOM ISl Y3KOT'O Kpyra KIMEHTOB HJIH )K€ HapaluBaTh 00beMbl IPOU3BOACTBA. Bo BTOpoM citydae, 01HaKo,
CYLIECTBOBAJl PHUCK OIYCTUTbCS 10 OaHanbHOro mmprnorpedba. Tem He MeHee, JlyuaHo cheman cTaBKy Ha
MacCOBOCTb — OH ITOCYUTAJ, YTO paboTa co CPEAHUM KIIACCOM MOXKeET OBITh ropas3no Oosee BbironHoi. [Ipuuem
benerTon npuaymai ocoOeHHOE OHSTHE — MacCOBasi MOJIA.

Benetton caenan cTaBky Ha TO, YTOOBI yraJbIBaTh MEHSIOIIEECS MUPOOILYIIEHHE CBOUX ITOTpeOUTENe 1
MaKCHMaJbHO OBICTPO OTBEYATh Ha KaKJ0€ KojebaHue BKYCOB HOBOW KoJuiekiueil. Onexnaa, 3Ta, TOBOPUT
benerToH, BbIpa)kaeT, C OJHON CTOPOHBI, HACTPOEHHWE MAacC U OJHOBPEMEHHO CJEJIaHa TaK, YTO OCTaBIISIET
cBO0OO/Y CAMOBBIPAKEHUS JIS1 TIUYHOCTH.

CBou kosekuuu Benetton meHsieT B cpeqHeM pa3 B Mecdll. B kaxaol M3 HHUX HECKOJIBKO ThICAY
MPEAMETOB. 3a Ka)XJI0W KOJUIEKIUEH — MOCTOSIHHBIA MMOUCK, NOMNBITKA MMOHATh, YTO UMEHHO HYXXHO IpeJiaraTh
nokynareiasiM. B KOMIaHud MHOTO 3aHMMAOTCS pa3pabOTKON KOJUIEKIMH, HOBBIX MaTEpHANIOB, IIBETOBBIX
KOHIEMIMI, MHOTHE AU3aiiHEpbl U MOJIETbEPHI OOJBIIYIO YaCTh BPEMEHU MPOBOASAT B MYTELIECTBUSAX IO MUDY,
CTPEMSCh YK€ CETO/IHSI YIOBUTh TO, YTO MOYKET MPUHECTH YCIIEX Ha PhIHKE 3aBTpA.

C aroit xe nenpto Jlydano npuaymain eie OJHO CBOE AETHIlE, OEHETTOHOBCKYI0 DadpHKy, KOTOPYIO
BIIOJTHE MOKHO Ha3Bath ‘“‘(pabpukoii Oyaymiero”. IMeHHO 371eCh beHeTTOHBI IBITAIOTCSE MOIETUPOBAThH Pa3BUTHE
“maccoBoil Monbpl”. Crnpoc Ha Ty WM HWHYKO KOHILEMNIUIO OAEXKIbI, MOJArartoT OHHU, 3TO JIMIIb CIIEJICTBUE
MHOT'OYMCJICHHBIX TEHJEHIMI B Pa3BUTHM MHpa — IPEXKJE BCEro KYJIbTYPHBIX M TEXHOJOTMYECKHX. UTOOBI
MOTIBITATHCS TPENICTaBUTh KapTHHY Oynymiero, Benetton mpuBnekaer Ha DalOpuKy HECATKH TalaHTJIUBBIX
MOJIO/IBIX CIIELIMATIMCTOB U3 BCEX PErMOHOB MUPA, MpeAJiaras UM peain3oBaTb CBOU KPEaTUBHbIE CIIOCOOHOCTH.
J1J1 5T0# 11enu OHU MOTYT UCIIONIBb30BaTh U3aiiH, hotorpaduto, Buaeo, rpaduky, nHTepHeT. VX 3a1aua — moHATh
JOMUHHUpYIOLME OOLIECTBEHHbIE TEH/IEHIIMN B MUPE, BBIIBUTh UX HA YPOBHE CHMBOJIOB, a 3aT€M BbIPAa3UTh B
cBoeM TBopuecTBe. VIMeHHO oTcrofa JlyyaHo depmaer uaeu Ais TOro, 4ToObl co3/1aTh 3P PEeKTUBHBIE MOJEIH
MIPUBJIEYEHUS TIOKyIaTened K Op3HAY M JaTh UM TO, YTO MOXET B JaHHBIH MOMEHT IOKa3aTbCs Hambosee
MIPUBJIEKATEIbHBIM.

UT0oOB! BOIUIOTUTH B KU3Hb HAa TEXHOJIOTMYECKOM YPOBHE MOJIENb POU3BOJICTBA OJI€XK/IbI, COUETAIOILYIO
BBICOKOE KadyecTBO (MaTepHaja, MOLIMBA, CTUJIS), OTPOMHBIM BBIOOp M OBICTpOE M3MEHEHHE Tu3aifHa, CeMbe
benerroHoB morpeboBanock MpuIyMarh KpailHe T'MOKYI0, BHICOKOTEXHOJOTHYHYIO CHUCTEMY IPOU3BOJCTBA U
0co0yI0 CeTeByI0 CXxeMy cObITa, (PUPMEHHBIH OEHETTOHOBCKUN ()paHUaAN3HHT.

Korna x cepenune mectuaecaTbix beHeTTOHBI BBIIUIM Ha CTOJIMYHBIA PBHIHOK, CEMbsl Hadaja ONIyIIaTh
HE00XO/UMOCTh B CTPOUTENILCTBE COOCTBEHHOW (abdpuku. JlydaHo, ogHako, MOHUMAI, YTO JUId Mepexoja Ha
0osiee BBICOKMH YpOBEHb MM HY)KHBI HOBbI€ KOHKYPEHTHbIE IpenmyinectBa. “Ilockoybky Bce, 4TO MPUHOCHUT
ycmex, ObICTpO KOMUpYeTcs M NMepEeHUMAeTCs, HaM MPUILUIOCh POXKJaTh HOBbIE M HOBBIE UJEH, - TOBOPUT OH. —
OT0 OblIa HEMPEKpaIlaloIascs FTOHKa, YTOObI Bceria ObITh Ha BHICOTE .

[Toka ctpounacsh (habpuka, JIydano, Bo-nepBbIX, PELINI HAYYUThCA JAeTaTh TaKUe ke MATKHE [IePCTIHbIe
U3JIeNusl, KaK y IIOTIaH/ALEeB, ¥ TaKUM 00pa30M CYIIECTBEHHO YIYYIIUTh Ka4eCTBO CBOEH MpOoAYKIUU. UTOOBI
IIOCTUYB CEKpPET MATKOM 1mepcTH, oH otnpasuics B llornanauro. Kpome Toro, beHeTTOH MHOIO pa3MbIILIsT O
TOM, KaK COKpPAaTHTb IIUKJI TMOSIBJICHHUS Ha PbIHKE HOBHHOK, CBECTH JI0 MUHHMYyMa BpeMs MEXIYy 3aKa3oM W3
MarasvHa M MOCTaBKOM MapTHM OAeXAbl. Moja yxe MeHsu1ach OblcTpee, YeM OHHM YCIEeBalld CAENaTh HOBYIO
KoJuteKuio. Jjisg 3Toro 0bu10 HEOOXOAMMO KPACUTh yXKe TOTOBbIE M3JENHs, a He MpsbKy. Torjga Takoro HUKTO
JieNaTh He yMeNl. beHeTTOH, 01HaKo, OTKOMNaJl HEKOEro "MPUPOKIEHHOTO alIXMMHUKA™ 10 MMeHU A0 MoHTaHa,
KOTOPBIM OMBITHBIM MYTEM — MOTrPYKas TKaHb B KPACUTENb — YEPe3 HECKOJIBKO MECSIEB HaIlle]l UCKOMOE HOY-
xay.

Takum 06pa3oM, nocie Toro kak B 1965 rony 66110 3aKOHYEHO CTPOUTEILCTBO (padbpuku, JIyuaHo BbIIIEn
Ha PBIHOK cpa3y C JABYMS HOBOBBEJCHHMAMHU. M XOTS M3-3a 3TOr0 CTOMMOCTH (paOpHKH BO3pOCia B JIBa pasa,
3aTpaThl OBICTPO OKYNMJIUCh — MPOM3BOACTBO BBIPOCIO JO CTa ThICAY M3ACIUN B Mecsll, HECMOTps Ha
paspasuBliytocs toraa B Mramum peneccuro. Celiyac mocTtpoeHHass Oojiee TpUILATH JeT Hazaj QalOpuxa
MpEBpaTUIIACh B OIPOMHBIA MHAYCTPUAIbHBIM KOMIUIEKC, I/I€ COCpenoToueHO okono 70% mpou3BoacTBa
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Benetton. OgHako ceroHsi KOMIIAHUW MPUXOAUTCS peniaTh (IIpaBa, yke Ha JPYroM YpoBHE) B O0IIEM-TO, TE kKe
camble 3a/layd: MOBBICUTH KA4€CTBO U COKpPATUTh BpeMs, HEOOXOAUMOEe [UIsl MOSBJICHHUS B Mara3uHax,
PacCIIOJIOKEHHBIX 110 BCEMY MUPY, IIpoaykuuu Benetton.

HWmeHHO U1 TOro, 4TOOBI OCYIIECTBIATH OOJiee MPUCTANBHBII KOHTPOJb 3a KaueCTBOM, OCHOBHBIE
MouTHOCTH Benetton HaxoAsTCs BCEro B HECKOIBKUX KMIIOMETPax OT ITab-KBapTUpHL. ECTh U e111e 01MH BaKHBIN
MOMEHT. “MHOrH€e NBITAITCS BBIHOCUTH ITPOU3BOACTBO B CTPaHbl TPETHETO MUPA, - TOBOPUT Jlyuano. — Mal ke
HE UJeM 110 3TOMY yTH. B cdepe moapl, s monararo, paboTaroT Apyrue 3akoHsl. Beap ToT (hakT, 4To MpoIyKIus
npousBeneHa B Mramuu, - 3T0 cBoero pojaa ao06aBoyHasi CTOUMOCTb. ECThb, KOHEUHO, JIOAH, KOTOPBIE XOTST
KYIHTH MBEHIIapcKue yackl, coopannbie B ['onkonre. Mnu xe ¢paniry3ckue nyxu u3 Erunra. Ho MHOTHE TOTOBBI
IJIATUTh TOJBKO 3a TO, YTOOBI Belllb OblIa pon3BeneHa B LlIBelinapun wim ['epmanum™.

TiaTenpHast CeeKUUsl MOCTABIIMKOB — €IIe OJMH acleKT O0OopbObl 3a KadecTBO. IlocTaBImIMKK CHIPHA
JOJKHBI 3aHUMAThCS TIOCTOSIHHBIMU MCCIIEIOBAHUSMU B CBOCH 00JIaCTH U OBITH B Kypce BCeX MHHOBALIUU.

bricTpoTa ncnosHeHUs 3aKa30B JOCTUTAETCs 3a CUET BEIMKOJIEITHO pa3pabOTaHHOM JIOTUCTUKY U MTOJIHOM
nH(pOopMaTU3aLNU TIpolecca 0OpalieHus ¢ KITMEeHTaMU. 3aKa3bl OT Mara3uHOB — a UX B MUPE HECKOJIBKO THICSY —
MIHOBEHHO IOCTYHAIOT B €AUHBIM MH(POpMaMOHHBINA LeHTp. OTTyna 1aHHbIe UIYT Ha TEKCTHIbHYIO (abpuKy,
KOTOpasi MPOM3BOAUT HEOOXOAUMYIO IPOAYKIMIO. Jlamee Mo TyHHEN0, TPOTSKEHHOCTHIO OKOJIO KUIIOMETpa,
KOPOOKHU C OAEXKJI0M KpYyriaoCyTOYHO MAYT B IUCTpUOYyTUBHBINA 1eHTp. Kaxaas kopoOka, B KOTOPOH MOKET
HAXOJUTHCSI OKOJIO JiecsiTka cBUTepoB uiu ke 30-50 pyrdonok, umeer Koj cTpaHbl, ropojia U Mara3uHa, Kyaa
HaIpaBJIETCS TOBAP.

JucTpuOyTUBHBIN IIEHTp, Yepe3 KOTOPBIM Kaxablil AeHb NpoXoauT 40 ThIC. TAKUX KOPOOOK, MOJHOCTHIO
aBTOMATU3HPOBaH. ['Mrantckue poOOTHI COPTUPOBIIMKU (KOTOPBIX 3[1€Ch TOKE HAa3bIBAIOT MO-CEMEHHOMY —
“mama”, “nama” U Tak Jaliee), CYUThIBAs KOAbI, CKIATUPYIOT KOPOOKHU y 15 pa3nuyHbIX BBIXOJOB, KOXKIBIA U3
KOTOPOro MpeAHa3Ha4yeH s orpeesieHHOro peruoHa (y Mocksel - Beixoq Ne 5). Kak TobKO HaKarinBaeTcs
YHCII0 KOPOOOK, AOCTATOYHOE IS TOTO, YTOOBI 3aIIOJTHUTH TPY30BHK, SJIEKTPOHHASI CUCTEMA COO00IIaeT 00 3ToM
COOTBETCTBYIOIIMM CIIy>K0aMm. “Y Hac ThicsSiya TPY30BHKOB, - PACCKa3bIBACT OJIMH M3 HEMHOTOYHCICHHBIX
CIy’)KallMX LIEHTpa, - OJHAKO MX IIOYTH HE BHUIHO. ['py30BBI€ NEPEBO3KH, B CBOIO OYEpENb 3aBA3aHBI HA
TPaHCIOPTUPOBKY MOpPEM, XKeJIe3HOM Joporoi mim Bo3ayxoM. Korna Mbl HaurHaeM NPOU3BOAUTH TOBAP, Mbl yXKe
3HAEM, KaK JOCTaBUTb €r0 B Marasux’ .

[TpousBoacTBO B KOMIIaHuu Benetton BCTpOEHO B YHUKAJIbHYIO IIETIOYKY C€TeBOTo cObITa. boibmmHcTBO
Mara3suHoB, NIPOJAIOIIUX TOBAphl 10 MapKoil Benetton, camoii KOMIIaHUM HE MPUHAJIEKAT, OAHAKO CBSI3aHBI C
Hel ocoOoit dopmoii ppanuaiizmHra. ITO MO3BOJsIET beHeTTOHaM B T€UeHME rojia BHIOpAchIBaTh Ha PHIHOK
OrPOMHOE KOJIMYECTBO MO/IEJIeH, COBEPIIEHHO NP 3TOM He pUcKys. Bens 3a00Ta mpoiaTh TOBap — 3TO LEIUKOM
roJIOBHas 00JIb CETEBBIX Mara3uHoB. KpoMme Toro, 6EHETTOHOBCKAs MPOAYKIUS KOHKYPHUPYET IPU 3TOM cama ¢
co0oM, MoBsIIIast 00IMEe TPOU3BOICTBEHHBIE OOBEMBI.

Cxema ¢paHuaiizuHra BO3HHUKJIA ‘‘€CTECTBEHHBIM crocoOom”. JlyuyaHo o0s3aH 3TUM H300peTeHUEM
HekoeMmy Ilbepo Mapumnopenno, KOTOpbIM MpHIIEN K HEMY C HPEIJIOKEHUEM CHENaTh SKCKIIO3UBHBIN
OEHETTOHOBCKHI Mara3ut. Mapunopesio oos3ancs opopMuTh ero B “ctuiie Benetton” v mokymnaTek ToBap TOIBKO
y cembu. Bckope B ManeHbkoM ropojke bemnmyHo mosiBuiics nepBblit pupMeHHBIH MarasuH benerronoB My
Market. EqBa ycneB OTKpBITBCSI, OH CAENIall OOBIYHO MAJIOJIOAHYIO YIIWIY OXUBIEHHON. Mapunopeiio TyT ke
OTKpBLJI €Ille OJUH Mara3uH, HO y)ke B OOHKOM MecTe, Ha OJJHOM U3 TOPHOJBDKHBIX KypopToB Mtamuu. Tonmsl
TYpPUCTOB JIOMHJIUCH B ABEPU MarasuHa 1 BHICTPAaWBAJIUCh B OYEPEIH 3a IeNbli kBapTaji. B urore Mapuunopenio
CTaJl MUJIJTMOHEPOM, a YHCIIO Mara3uHoB, paboTaromux ¢ Benettonno takoii cxeme ppaHuaii3uHra, yBeIMIuiIoch
C TeX MOp A0 MATU THICAY. YCJOBHSI TaKue e — OTKPbIBAellb Ha CBOM JEHBbIM Mara3uH (XOTS B OTIENIbHBIX
ciyyasx Benetton MoxxeT TeOe ¥ TOMOYb — MHBECTHIIMU COCTABIAIOT OT 10 ThICAY 10 HECKOJIBKUX COTEH THICSY
JI0JUTapoB), 0OPMIISIEIIb €r0 B COOTBETCTBYIOIIEM CTUJIE U Oepellb MPOIYKIUIO TOJBKO y (pupMbl. OTKPHITH
TaKOM Mara3uH MOXET MPAKTUYECKH JTF000.

Cembst beHETTOHOB OuY€Hb THMOKO KOHTPOJIMPYET CBOIO CETh C IOMOIIBI0O HECKOJBKHUX JECSTKOB
JIOBEPEHHBIX JIMI, TaK HAa3bIBAEMBIX areHTOB, - Ha OJHY CTPaHy MX OOBIYHO MPHUXOIUTCS OT OJHOTO A0 MHATH
4eNoBeK (Ha UTaJbHCKOM PhIHKE, €CTECTBEHHO, Ooiblie). IMEHHO areHThl JatoT ceMbe HH(POPMAIIUIO O PhIHKE
— NEpPCIEKTUBAX €r0 Pa3sBUTHA U T.[., - a TaKXKE MpeJlaratoT JAejaTh T€ WM MHbIE MapKETHHIOBBIC IIaru.
DaKTUYECKH OHM “‘AepKaT pYKY Ha MyJibce pblHKA . Uepe3 HUX MPOXOAT U BCE 3aKa3bl KOMITAHUH.
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Cxema TakoBa. Benetton BBICBUIAET UM IITYYHBIE 00pa3Lbl KAKION KOJIJICKIMH, U areHThI, BCTPEYasiCh C
MPeICTaBUTENSIMU (PUPMEHHBIX Mara3uHoB, MPEAIaraloT UM HECKOJIbKO THICSY MOJIesiel Ha BEIOOD. 3aKa3bl OHU
NepeaipecoBbIBAIOT B MH(POPMAIIMOHHBINA LIEHTP KOMIAHUU. Best MpOAyKIUs OMlaunBaeTcs aBaHCOM — MPaBJa,
JEHbI'M MOCTYyNaroT B Benetton yxxe Hanpsmyto.

C nomMomipio 3TOro JOCTUIAIOTCS JBE BaKHbIE 1ieyid. Bo-mepBhIX, Bce, yTo npou3BoauT Benetton, oH
MPOU3BOAUT TOA 3aka3. “Bce, 4yTO BbI BUAUTE, YK€ MIPOJAHO”, - PACCKA3BIBACT CIIYXKAIUM KOMITAaHUH,
JIEMOHCTPHUPYS HaM KHUJIOMETPOBBIH TyHHEINb, 10 KOTOPOMY HECKOHYAEMOH BEpeHMIIEH KOPOOKH C 3aKa3zaMH
nBUKYTCS B IMCTpuOYTUBHBIN 1IeHTp. Mara3uHbl He UMEIOT MpaBa BO3BpAIllaTh HEPACTIPOIAHHYIO TPOAYKIIHIO,
U, clleJoBaTeIbHO, Benetton npakTuyecku He yrpokaeT KpU3KcC Nepenpou3BoAcTBa. “MuHuManbHas naptus’? —
MpI MOKeM ITPOU3BECTH IMOJI 3aKa3 BCEr0 OHY KOPOOKY ompeneneHHoi mojenu. [Ipuuem nena 6yner takas xe,
Kak ecyii ObI BbI 3aKa3ali THICSYY . BOT 3KCKIFO3UBHOCTH MO CXOAHOM IieHe. KpoMe Toro, mpou3BOACTBO “TIOA
3aKa3” MO3BOJISET MpeJiaratb CObITOBOM CETH OIPOMHOE KOJIMYECTBO BAPHUAHTOB OJICXK/IbI IO MapKoii Benetton
U JIeTIaTh COJIEpyKaHNe Mara3MHOB YPE3BbIYAHO pa3zHO0Opa3HbIM. [Ipoaykius, npencTaBieHHas TaM, 3a9acTyIO
COBEPILEHHO pa3Hasi HE TOJILKO B PA3JIMYHBIX CTPAHAX WJIM rOpOJax, HO U B JIByX Mara3uHax, HaxoJAdIIUXCs Ha
OJIHOM yJuue.

370, B CBOIO OUepe/ib, OPOXKIACT TaKOe SBJICHHE, KaK “KOHKypeHIHs Benetton ¢ camum coboii”.

Ceituac y JIyuaHo HOBBIE UJIEH OTHOCUTEIHHO Pa3BUTHS CETU. ‘B HaHHBII MOMEHT MBI J€JIaéM aKIICHT Ha
CO3JJaHUM MEracTopoB, - TOBOPUT OH. — DTO JAET BO3MOXHOCTb MOJJEPKUBATh HU3KKUE 1IeHbl. Kpome Toro, B
MeracTopax 0oJbIlie BO3MOKHOCTH OPraHU30BaTh [IPOJaKH TAKUM 00pa3oM, YTOObI Hallly IPOAYKIIMIO OKYIaIH
Jake Te KJIMEHTHI, KOTOpPhIE HE COOHMpainch 3TOro aenarb. Cama SKCHO3UIMS, MMojaya MPOIYKIUU JOJKHBI
3aCTaBIIATH JIIO/ICH JenaTh CBOM BbIOOp”. IlepBrIii Takoil MeracTop OTKpbUICsS B MockBe. “MBbI yxe MOIONUIH K
TOM cTaguu, KOr/1a HaM HaJl0 MPOJIaBaTh CBOKO OJEXKYy TOMY, KTO BOOOIIE HE cOOMpaCs HUYEro MOKynarhb, -
yibioaercs Jlyqano benerTon. — J[j1s 3TOro HaM MPUXOAUTCS OYEHBb XOPOIIO paboTaTh”.

[Tonobnas cxema ¢panHyaiizunra no3posniaa beHerToHaMm Jierko TpaHCPOPMHUPOBATHCSA B TIIOOAIBHYIO
komnanuto. Ilpu stom ¢upma He mnoTepsuia cBoel “‘HAllMOHAIBHOM CYTH U HO-TIPEKHEMY JKECTKO
KOHTPOJIUPYETCS Yepe3 CEMEMHBIN XOJIJIUHT.

[TapamiensHO C pa3BUTHEM OCHOBHOTO Ou3Heca beHeTTOHBI, BOCMOIb30BABIIMCH HTAIBSIHCKON
MpUBATH3AIME, CMOTIH CYIIECTBEHHO AMBEPCU(UIIMPOBATH CBOM akTUBBL. K opexne 100aBUINCH CETh
UTANbSIHCKUX aBTOJOPOr, TYpU3M, KpYIHEHIIas CeThb WTalbsIHCKUX 3aKycouHbIX Autogrill, a Ttaxxke
TeJIeKOMMYHUKaIMOHHBIN ruranT Telecom Italia, KOTOpBI OHU KOHTPONIHUPYIOT BMECTE ¢ cemeiicTBoM [lupennu.
Bce cBoM MHOrOuUNCIIEHHBIE aKTUBBI CEMbSI )KECTKO KOHTpOJIMpyeT yepe3 xonauHr Edizione (eMy npuHaaiexuT
67%Benetton). [Ipu 3ToM HE pa3MelieHne YacTy akiuii Benetton Ha Oupxu, HU ee TI100aTkbHOE MIPUCYTCTBUE HE
OCJIa0MIIN KOHTPOJISI CEMBU HaJl OM3HECOM.

Bomnpocsr:

1.ITo maTepuasiaM kelica BOCIPOU3BECTH JIOTHCTUYECKUE CXEeMbI KOMITaHUU Benetton.

2.Kakas cuctema cObITa UCHIOIB3yeTCs B KoMIaHuu Benetton?

3.Kakue »sneMeHThl KOMIUIEKCA MAapKEeTHHra CO3Jal0T KOHKYPEHTHbIE MpPEUMYIIECTBA KOMIIaHUU
Benetton?

Keiic Ne3 UHDL ¥ AHL AU3aliHa

Eme coBceM HemaBHO Mapka Samsung acCOUMHPOBANACH C JICHIEBBIMU JJIEKTPOHHBIMU TOIEITKAMH.
Celiuac ycOBEpLIEHCTBOBAaHHAsA, AEp3Kas M IPUBIEKATENbHAs NMPOAYKLHUS CTajlla CEHCAllMOHHBIM MHPOBBIM
OpenaoM. OTKpBIBIIUCH BHEIIHEMY MUPY U 3aIJIIHYB B AYIIY CBOEH cTpaHbl, Samsung n3MeHusa ceosl.

Ha tpetbem staxe Time Warner Center B Hero-Mopke, HemocpencTBeHHO Mo Mad)OCHBIM PECTOPAHOM
Per Se Tomaca Kemiepa, miena 6o B KoTOpoM HaumHaeTcss oT 210 moutapoB W rie HEBO3MOXKHO HAWTH
CBOOOJHBIN CTOJIMK, PAaCHOJI0XKHUIACh HE MEHee I1aMmypHas Samsung show-room.

DJeranTHBIM U CTPOrui BBICTABOUHBIN caioH Samsung Experien cenpurianiaetr noceTuTesnel moXuTh,
nopaboTaTe W MOUTPATh B POCKOLIHOM MHpE, TJie MCIPABHO BCE: XOJOIWJIBHUKU C BBIXOJIOM B MHTepHeT,
MBUIECOCHI C «TUTHEHUYECKON CHJION», BO3JAYXOOUHCTUTENIN C HAHOTEXHOJIOTMEW, MUKPOBOJIHOBBIE €YU C
NapoBON OYMCTKOM, yIbTpajierkue HOyTOYKH, TEIEBU30PbI C KHUIKOKPHUCTAIIMUYECKUMH SKPaHAMHU Pa3MEPOM C
Oopia cyMo, IpaKTHUYECKH OECUIyMHBIE JIa3epHble MPUHTEPHI, HU(PPOBBIE KaMepbl «BCE-B-OJHOM)» U JIECATKH
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MHOTO()YHKITHOHAJIBHBIX COTOBBIX Te1e(OHOB. 3/1€Ch - XpaM CTHJIS U TEXHOJIOTUH; B OOBIYHBIN BOCKPECHBIH IeHb
crozia mpuxo it 6osiee 1500 BOCTOPIKEHHBIX TTPUXOKaH.

JIBaamate neT Ha3aj, 3ariIIHYB B COBEPIICHHO O€3BKYCHBIM MarasuH JJIEKTpOHHUKHU B Jloc-AHkenece,
3aragounbii riaaBa Samsung Kyn Xu JIu ucnisitan coBceM apyrue yyBcTBa. [Ipoaykius kommnanuu JIun codupana
IIbUIb HA JAJbHUX MOJKaX Mara3vHa, KyJaa He 3arjisJblBalii Jake NpojaaBlbl. OH MOHSI, YTO aMEPUKaHCKUE
MOKYNaTEeIN NPUHUMAIOT NPOAYKLIUIO KOPEHCKONM KOMIIAHUU 3a JCLIEBbIC, UTPYLICYHbIE MOJEIKH, Yb€ MECTO
cpeau yueHeHHbIX ToBapoB. KyH Xu JIu TyT ke MoHsI, 4YTO BBDKMBAHHUIO Samsung Ha aMEPUKaHCKOM PBIHKE
IPO3UT ONACHOCTb.

Bckope nociie atoro Busuta JIu u3gan Manudect s pyKoBoAUTENEH Samsung, KOTOPBI TOTOM MTOBTO-
puia B kaure «llepemensl HaunHatoTes ¢ MmeHs» (Change Begins With Me). «PykoBoacTBO Bee eliie 1ernisercs 3a
UJCK0 KOJIMYECTBA 3@ CYET KauecTBa... Mbl INpeBpaTUMCA B TPETHECOPTHYIO KOMIIAHMIO... MBI JOJKHBI
M3MEHUTHCS BO 4TO OBbI TO HU cTaio». OH yMomsiia pabounx «M3MEHUTh BCE, KPOME JKEHBI U CEMbU» - 00 3TOM
pacrnopspKeHUH B Samsung roBopsT 10 cux nop. [1eitasch pa3pymuTs crapble Tpy10Bble CTEPEOTHIIBL, JIn Benen
KOKIOMY COTPYAHHKY Samsung BIpe/b SBIATHCS Ha pabOTy Ha JiBa yaca paHblIIIe.

[enb, xk kotopoit crpemuics Kyn Xu Jlu, 6pi1a mpocToil 1 Aep3Koii: 4TOObI 3aBJIaJIeTh OYAYLIUM, KOM-
MaHuM Samsung HY>KHO OBLIO B3JIETETh 10 HeOeC K MEePBOKIACCHBIM MUPOBBIM OpeH/iaM; €l Hy>KHO ObLIO CTaTh
MapKoOH, 4eil MUPOKUil aCCOPTUMEHT IIU(PPOBON MPOAYKIIHH HE TOJIBKO YIOBIETBOPUT MOTPEOHOCTH JIOICH, HO
U 3aXBaTUT UX BOOOpaxKEeHHE.

KoncantunroBas kommanwusi Interbrand mojcuuTaia, 9To 3T0 caMblid OBICTPO Pa3BUBAIOIIUICS OpPEeHIT 3a
MOCIeAHNE TATh JIeT: ceiiuac Samsung sIBISIETCS MUPOBBIM JIMJIEPOM MO MPOM3BOACTBY COTOBBIX TelIe(POHOB
CDMA; ona 6opetcst ¢ Motorola 3a Bropoe MecTo 1o o01eMy 00beMy IpoJax Tene(GoHOB, OTCTaBas TOJIBKO OT
Nokia; oHa Tak)ke BO3IJIAaBIIIET MUPOBbIE PHIHKH LIBETHBIX TelIeBU30poB, flesh-nmamsatu u KK-naneneii.

B 2006 r. Ha Samsung cBaIMIIOCh COKpalleHHe NMPUObLUIEeH U MOTUTHYECKU ckanan B Kopee, koMmanus
cornacuiach 3amnaTuTh mrpad B 300 MIILTHOHOB OJIAPOB 32 y4acTHE B CTOBOPE C APYTHMMH KOMIIAHUSIMU C
LeIbI0 YCTAaHOBUTH (PUKCHpOBaHHbIE IIeHbl Ha KomnbiorepHble umnbl B CHIA. Ho, HecMoTps Ha Bce 3T
NEepepsry, akKuM Samsung MpOJAITCSA MOYTH IO PEKOPAHO BBICOKOM IIEHE; TOJIBKO YTO CTapTOBaja HOBAs
MapKEeTUHTOBas KammaHusi. Bo3aMoxHO, Ha poauHe Samsung HEIONIOJMBAIOT, HO TIYOOKO YyBaKaroT 3a
OBICTPBI POCT, TEXHOJIOTUYECKOE MacTepcTBO, 3a aomo B 20,7% ot Bcero skcnopra Kopeu u 3a 10, uTO
Omaromaps aToit mapke sipibik «Caenano B Kopee» npeBparuiics u3 OpaHHOTO CJI0Ba B HCTOYHUK T'OPJIOCTH.

[Tepemens! HayanMch B TOT MOMEHT, kKorja Kyn Xu JIu oco3Han, 4yTo B Mupe, TJie TOBaphl OBICTPO IpeBpa-
1IatoTCs B IIMPIOTPeO, pa3Maxa U IIEHOBOTO NMpEeUMyIecTBa Samsung OyJeT HEAOCTATOYHO ISl TPOLBETAHUS.
Komnanuu tpeboBanioch co3/1aTh MOJIHBIE IIU(PPOBBIE MPOYKTHI BHICOYANIIIET0 Ka4eCTBA, KOTOPBIE BAOXHOBHIN
Obl MOKyIMarenaeil »JIeraHTHBIM AaHTPOIOLEHTPUYECKUM Au3aiiHOM. [maBa Samsung mnpeaBuien, 4YTO €ro
KOMIIAaHUSI CMOXKET BOCIIOJIb30BaTbCSl JU3aHHOM KaK OpPY)KMEM IPOTHB KOHKYPEHTOB M IPEBPATUTHCSA W3
HEyJawIMBOIO HMMHUTaTOpa B HOBaTopa MupoBoro kiacca. Crua J[»koOca MOXHO CUMTaTh CYINEp3Be30H
ToBapHOro Au3aiiHa. Ho oaunHouka Jlu, 63-meTHuil Musumapaep, MOYTH HEU3BECTHBIM 3a MpejaesiaMH CBOEH
CTpaHbl, MOXaJyi, €IUHCTBEHHBIH CyMeJl MO-MaKCHMyMY HCIIOJIb30BaTh BO3MOKHOCTH JM3aiiHa OTKPBIBATH
Ou3Hecy TpaHIHO3HbIE IEpCNeKTUBbl. B kakoil-ro mepe Samsung mnpessomuia Apple B auzaiiHepckom
MacTepcTBe. 3a mocieaHue nath jer OOmiecTBO MpomblluleHHOTo au3aiiHa Amepuku (IDSA) npucynuna
Samsung Gombiie Harpaa, yem 000 JApYroil KOMIIAHUM Ha IUIaHEeTe. «Samsung yBaXkarOT BO BCEM MHpPE BO
MHOroM OJjarojapsi ero IIKoje Ju3aiiHa, - cuuTaeT Mumiens bepprMaH, HCIOTHUTENBHBIA BULIE-TIPE3UICHT
IDSA u nupexrop ausaiitnepckoro 6opo Echo Visualization uz Atnantsl. - K npumepy, ux TeneBU30pHI €
IJIOCKUM 3KPAaHOM HAaCTOJIBKO M3SIIHBI, YTO JIFOJU TOTOBHI 32 HUX IMEperyiaunBaTh, Kak 3a iPod»

JBenanuare ser Hazan Kyn Xu JIu nopyumn Tammo ®dykyzne, cBOeEMy KOHCYJIbTaHTy MO IU3aHHY,
OLICHUTh COCTOSIHME Ju3aiiHa KomnaHuu. BeiBog @ykynel Obl1 HEYTEHMIMTEIbHBIM: Yy JM3aiiHa Samsung HET
WIMLa»; Tpolecc pa3pabOTKU MNPOAYKIHMU TPUMUTHUBEH; TON-MEHEIKEPOB KOMIAHMM COBEPUICHHO He
MHTEpECYeT KauecTBO qu3aiiHa. [[pyrumu cioBamu, Samsung He CIMIIKOM OTJINYallach OT MHOTUX COBPEMEHHBIX
Koproparuif. UToObl U3MEHUTh CUTYAIMIO, KOMIIAHUS MOTpaTWiIa TOJbl Ha CO3JaHUE MPOYHOM AM3alH-KYyIb-
TYpbI, KOTOpasi oTpaxkaia Obl 1peBHUE Tpaauuuu Kopeu, Ho BMecTe ¢ TeM Obljla HOBATOPCKOM U II100aJIbHOM.

HecMmotpss Ha CcBOIO MOpa3HUTENbHYIO COBPEMEHHOCTh, Kopes ocraercs BO MHOIOM TpaJWLMOHHBIM
obmectBoM. ITocnennue 23 Beka Kopelckuii mosyocTpOB HEOTHOKPATHO TOManaia moja rocmonactBo Kuras,
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Mouronuun u fnoHuu; Kaxzaas U3 CTpaH OCTAaBWJIa CBOM HECTUPAEMbI KyJIbTYpHBIH oTnedaTok. CambIM
rIIyOOKHUM M3 HUX OKa3ajoCh BIMSHHE HEOKOH(DYIHMAHCKOTO YUY€HHUs, KOTOPOE MPEBBIIIE BCErO LIEHUT BJIACTh U
nopspok. Kyn Xu Jlu B Samsung Ge3rpaHMYHO YBaKalOT KaK IJIaBy KOMIIaHUM; oOpamieHus Jlu - ciioBHO
«ctpanuna u3z bubaumny. B omnoM u3 Takux obparenuii JIu npussai K ToMy, YTOObI KOMITAHUIO BEJI K IEpEMEHaM
UMEHHO n3aiiH: «CaMble BaXKHbIE IEHHOCTHU JUIsl IPEAIPUSITHS KPOIOTCS B €0 AU3aiiHE U APYTUX KPEeaTUBHBIX
CIOCOOHOCTSX. S Bepro, UTO UMEHHO 3TH Ka4eCcTBa OMPEIeAT OKOHYaTenpbHOro nmooeautens X XI Beka». Kyn Xu
Jlu mor m3nmaBaTh ykassl. OH MOT HamnpaBUTh AEJETallio PyKOBoAuTeNeH Samsung B KanudopHucKuil Art
Center College of Design B Ilacanene, 4ToObl cOOOMUTh O CBOMX IUIAHAX IO OTKPBITHIO B Samsung IIKOJIbI
cobcTtBeHHOro au3aitHa. OH MOr OBICTPO MOCTPOUTH B LeHTpe Ceyna 31aHue Mo MOCIEAHEMY CIOBY TEXHUKU
CTOMMOCTbHIO 10 MUJUTHOHOB JIOJIJIAPOB, Te U pa3MecTuiiach JJaboparopust HHHOBallMOHHOTO M3aifHa Samsung,
wm IDS. OH Mor BBIAECNATH MHJUIMOHBI Ha (MHAHCUPOBAHHME YUYEOHBIX MPOrpaMM M Ha COJAEp)KaHHE
HauuHawmux ausaiHepoB. Ho naxe MmmnepaTtop Samsung HE MOr U3MEHUTh KOPHOPATUBHOE MBIIUICHUE -
OTrpaHUYEHHOE, TUIIEPKOHKYPEHTHOE U KpailHe HEBOCIIPUUMYHMBOE K IIEPEMEHAM.

Komnanus Samsung- B nepeBoie ¢ Koperickoro « Tpu 3Be31b1» - Obls1a ocHOBaHa oTiioM JIu B 1938 roay
ISl DKCTIOPTa prca, caxapa u peiObL. [To cyrn Samsung ocraBanack mpoaoBOILCTBEHHON KoMmanueld u B 1990-
X rojax. Samsung Oblja TEXHOJOTHYECKOW KOMIIAHHEH, Yb€ PYKOBOJCTBO MBICIMIO KATETOPUSMHU JKCIOPTa
puca. Hu o kakoM nu3aiine u peurt He Obut1o0. I 1aBHOE OBIIO - COXPaHUTH HU3KHE IIEHBI M TPOAATh OOJIbIIIE BCEX.

Korna nuonep rpaduueckoro nuzaitna Muiio u3y4uiiu coCTOsSHHE Au3ailHa Samsung, cpa3y BO3HUKIHU
HOBBIE TPOOJIEMBI: JW3alfHEphl KOMIIAHHWH, CIEAYS €€ HEOKOH(YIIMAHCKOH KyJIbType, CTald MOIpa)xarb
MacTepaM CBOEH MHIYCTPUM, KOUMH B TO BpeMsl cuntaiuch Sony u IBM. B pezynbpraTte Samsung He yaaBaioch
pa3paboTaTh CBOW COOCTBEHHBIM YHUKAIBHBIN JU3aiiH. PyKOBOJIUTENSIM CpPEeIHEro 3BeHa KOMIIAHUH CILIONIb U
PSAIOM BUJIEIUCHh KOHKYPEHTBHI, U OHU OTKAa3bIBAIKCH ACITUTHCS HACAMU. A TOCKOJIbKY MPOLECC pa3padOoTKH
MPOAYKIMHM KOHTPOJUPOBAIM UHKEHEPHl Samsung, TEXHUUYECKUE OIPaHUYEHUS 3ayLLININ BCIKYIO HAJEeK Iy Ha
[IpEBpallCHHE 1U3aliHa B CAMOILIEIIb.

BreisicHmiioch, 4TO 3amagHbIii Kypc OOydYeHMs, Co3JaHHbI 1o oOpasimy mnporpammbl Art Center,
au3aiiHepaM Samsung COBEpUIEHHO 4yXkJA. MM HyXHO ObUl0O HaliTM cmoco0 oOpaTHTh YNPABISIOMUX B
COIO3HUKOB au3aifiHa. Ho cambIM CIIOKHBIM MpPEACTaBISUIOCh OTYYUTh JIIOJEH OT CTaphbIX, YKOPEHUBIIUXCS
IIPUHLIMIIOB MBIIUIEHHS U CO3/1aTh «HOBBIM pazym»Samsung.

Hekoropbsle MHUIMATHBBI HOCUJIM TAaKTUYECKUM XapakTep M OBbUIM HalEJeHbl Ha TO, YTOOBI OBICTPO
CO3J1aTh CIJIOYEHHYIO pabouyto atMocdepy. uzaiinepam Benenu NpoiTH ro0BOH Kypce 10 KOHCTPYHPOBAHHIO
TEXHHUKH, YTOOBI OHU HAYYHJINCh OTCTAauBaTh CBOU HJieU. [IepCIeKTUBHBIX MHKEHEPOB M MEHEKEPOB U3 APYTUX
obnacteil Takke npurigacuian B IDS, 4ToObI OHM CMOITIM Hay4MThCS paboTaTh C Ju3aifHEpamMH, a Ju3aiiHephl
CMOTJIM Hay4yuThCs paboTaTh ¢ HUMH. Takoe COTPYAHUYECTBO CTAI0 IPUHLUIIOM paboThl ['pynmsl o co3aanuio
HoBoro 6usHeca (Creating New Business Group), KoMaHbl JTy4LINX JU3aiiHEPOB, TEXHOJIOTOB M 3KCIIEPTOB 110
MapKeTHUHTY W IPOU3BOJICTBY, KOTOpas H3ydaeT HACTPOEHMs MOTpeOuTenedl M pa3pabaTbIBacT CLIEHAPHU
aJIbTEPHATHB Il TOTO, YTOOBI ONPENENUTh OyAyIIMe MTOKYNATeIbCKUE MPUBBIYKU BO BCEM MUDE.

[Tporpecc He Bcerma gocruraercs ObicTpo. Ha ogHOM M3 3aHATUN Hany ydeHHMKaM 3a/laHue OIUCaTh
npeaMer, yeil qu3aiiH OHM cuuTaroT uaeanbHbIM. Cam HacTaBHMK BblOpan Oanad. «IIpupona - nyummii au-
3aifHepy, - CKa3aj OH UM. — baHaH ymeIiaercst B KapMaHe. Y Hero eCTb COOCTBEHHAsI TUTHCHHYECKas YITaKOBKa.
O noanaercs 6uopasnoxkeHuto. M mo nBeTy MOKHO ONpeAenTb, Crienblid 11 GpykT». Ha MrHoBeHHe B Kitacce
BOllapujIach HeloyMeHHas TuimnHa. [lotom paszmancs Bonpoc. «To ecTb, - CIPOCUI OJIMH YYEHUK, - Bbl XOTHUTE,
4TOOBI MBI c/ienanu TenedoH B popme GaHaHa?»

Muiio pewmm, 4to au3aiiHepaM SamsungHe XBaTaeT gaiatsu, YTO B MEPEBOJE C SIMOHCKOIO O3HAYaeT
«BHEIIHASA CHUJIA, IPUBOJAMIAS K BETUKUM nepemeHam». OH xoTen, yToObl yuamuecs: IDS depnanu camble ca-
MOOBITHBIE UJIEU U3 EPBOMCTOYHUKOB. [103TOMY UCTOUYHUKOM gaiatsu AJi1 KOMIIAHUM JO0JKEH ObLT CTaTh BEChH
mup. ['moOGanbHbIi AU3alH-TIPAKTUKYM - IEPEIBUKHON CEMHHAp, B paMKax KOTOPOro 0oJiee ABAIATH YUaIUXCs
MOCEIIaId KPYIMHEUIIINe MUPOBBIC IIEHTPHI au3aitHa: Adunsl, lenu, @raopennuto, JIoHT10H, HL}O-PTOpK W MHOTHE
npyrue ropona. Kommnanus Samsung npojospkaja IOCBUIATh CBOMX CaMbIX IEPCIEKTUBHBIX IHU3aiiHEPOB,
y4acTHUKOB [Iporpammbl [u3aiiHepcKuX pa3padOTOK, Ha yueOy B BEAyLUE YHUBEPCUTEThl U HHCTUTYTHI MHUpA.
Kpome Toro, kommaHus yKpenuja CBOM MHPOBBIE MO3MIMM, OTKpbIB Au3aiiH-ctyauu B Jlonmone, Jloc-
Anmxenece, Munane, Can-®@pannucko, [llanxae u Tokuo.
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CobcTBeHHas mKoja Samsung BCeNnia B CBOUX JIM3alfHEPOB YBEPEHHOCTh H MTO3BOJIMIIA UM OTBAKUTHCS
Ha HoBoe MblnuleHHe. Ho ocraBanuck He MeHee J0cCajHble NPOOJEMbl: y KOMIIAHMM OTCYTCTBOBAJ
YHUBEPCAIbHBIN JU3aMHEPCKUI 1yX - IBHBIM, YETKO ITIOCTPOEHHBIN PsAJl IPUHIIUIIOB, KOTOPBIE AU3aliHEPBl MOTIIN
IIPEYMHOKUTD, a MOKYINATEI UHTYUTUBHO MOHATh. IHCTHHKT moackaseiBajl Samsung, 4TO HY>»KHO BBIPACTHUTb
JTU3aMHEPCKUH SA3BIK Ha [T0YBE KOPEHCKOM KyIbTypbl. HO ¢ Hell Bce 0ka3aiocs He Tak-To npocto. Ha nosryoctpose
OCTaJI0Ch HAcleAue KUTAaHCKUX nuHacTui XaH, MuH n TaH, a Takke MOHIOJIOB, PyCCKHX, SITIOHLEB U JaXKe
aMEPUKAHCKUX MHUCCHOHEPOB. BBISIBUTH HACTOSIIMI KOPEHCKHI XapakTep yJaajloch ¢ TPYAOM, HO Samsung
otbickaiia ero B Tae Kuk - cuMBosie nHb-s1Hb, n300paykeHHoM Ha ¢uiare FOxxnoit Kopeu, KoTopsiii oMiieTBopsieT
€IMHCTBO U NyalbHOCTh Bcex Bemiei. Mimenno Tae Kuk momor Samsung HalTH CBOIO WHAWBUIYAIBHOCTB!
«banaHc pasyma u 4yBCTBY.

«Pa3ym u 4yBCcTBa - IB€ HEOTBEMIJIEMBIE JIPYT OT JIpyra IPOTUBOIIOJIOKHOCTH, - ToBOpUT JIlu Can IOH,
pYKOBOIAIIMK nu3aiH-cTynuer Samsung B CaH-DpaHUUCKO. - Belpaxasch A3bIKOM Iu3aliHa, pa3yM - palu-
OHAJIBHBIN, YETKUHA U T€OMETPUUYECKH NIPaBUIIbHBIA. UyBCTBA - CIIOKOMHBIE U OPTaHUYHBIC; OHH YCTAHABIIMBAIOT
SMOLIMOHAIBHYIO CBA3b C IIOJb30BareseM. Bmecre ke pasyM M 4yBCTBa OTKPBIBAIOT HaM IyThb JUIs
CaMOBBIPAKEHHUs HALLIErO IMOAX0a K JU3alHY, KOTOPBIN IOCTOSHHO Pa3BUBACTCS».

IleneBas rpynmna norparuia roji Ha pa3paOOTKy M yCOBEPLICHCTBOBaHME IIKaJbl C pa3yMOM Ha OJJHOM
KOHIIE U UyBCTBaMHU - Ha JIPyroM, KOTOpasi TENepb M03BOJSAET YOEIUTHCSA B TOM, YTO JIM3alH Ka)KJ0ro MPOJYyKTa
HE MPOTHUBOPEUYUT MO3MLMOHUPOBaHUIO OpeHaa Samsung. McTuHa neXUT 0OBIYHO I/Ie-TO B LEHTPE LIKAJIbl, TO
ecTb B Touke Oananca. [logoOHbIM ke 00pa3oM Samsung MOCTynuiIa ¢ IByMsI APYTUMH KIFOUEBBIMH TOHSATHSIMHU:
«IIPOCTOTA» U «CIIOKHOCTBY.

B nannoM ciyyae Samsung 0ObIYHO CKJIOHSETCS K IPOCTOTE; EMY HPABUTCS MHTYUTUBHBIN U TYMaHUCTH -
4yecKuil nu3aiiH. Jlake KOHKypeHTaM Samsung HaluloCh MECTO HA 3TUX JBYX IIKaJax: COIVIACHO IOCIEIHEMY
aHanu3y, Apple 3aHsua 001acTh «IPOCTOTA/IYBCTBa», @ SOony - «CIOKHOCTB/pasym». Samsung CTapaTeIbHO
uIeT cdepsl, rae HeT KOHKYPEHTOB, - UMEHHO TaM CKPbIThI OCHOBHBIE BO3MOXHOCTH.

BepHnblii npu3Hak TOro, 4yTo AU3alHEPH! NMPUILIM K COOCTBEHHOMY €IMHEHHUIO U JBOWCTBEHHOCTH Tae
Kuk: oHu MbICTAT 32 ce0st ¥ MBICIAT, Kak Samsung.

Bomnpocsr:

1.OxapakTepusyiiTe CTpaTerul0 MapKeTHMHra KOMIIAaHMM Samsung, B TOM YHUCJIE U C TOYKH 3PEHHUS
Matpuiisl M. Aacoodda.

2.Kakue KOHKypeHTHbIE IPEUMYILECTBA UMEET Samsung?

Keiic Ne4 C 4yBcTBOM Ii1y0OKOI0 HEy10BJICTBOPECHHUS

«Knuenmoopuenmuposannocmv» — ouepeoHol HOBOMOOHBIU WMAMN 8 00Uxo00e meHedxicepos. Ymobdvl
Ha Oelle Npogepumv NPUBEPHCEHHOCNb KOMIAHUU IMOMY Udednry, OOCMAmo4HO 3HAMb, KAK OHA peuidem
KOHGIuKmMbl ¢ nompeobumenem, HACKOJIbKO ONEPAMUBHO peazupyem Ha e20 Hcalodbl U ¢ KAKUM GHUMAHUEM OMHO-
cumes K «ucmodHuxy pazopasxcenusy. CospemeHuvie Memoobl pabomsl ¢ peKiamayusamu no360J5A10m Mo
denamo YUBUIU30BAHHO U C NOTL3OU OJis1 00eUx CIMOPOH.

B xommnanun Rover Computers, u3rotoBuBIiei cBoi 250-ThICIYHBIA HOYTOYK, KOTJa PeYb 3aXOAUT O
CHUCTEME YIPABIICHUS KAdeCTBOM, OXOTHO JEJATCS IMOAPOOHOCTAMU. M3AepKKH WMHUKA OTCUSCTBEHHOM
ANEKTPOHUKH KOMIAHUS KOMIEHCHPYET TeCTaMHU, KOTOPBIM IMOJABEPraeTcs BCS TEXHUKA JTOTO MOCTABIIMKA.
Jlaxxe Ha PUHATBLHOM CTaJINM, KOT/Ia MMAPTHS KOMITBIOTEPOB YXKe UCCIIeIOBaHa BIOJb U MOIMEPEK, €€ MPOBEPSIOT
skcnieptel OTK — 3a oOHapyxeHHBIN Opak monaraercs AeHexHoe noouipenue. «I[locne 3Toro y Hac ecTh Bce
OCHOBAHUS TOBOPUTH O HAJCKHOCTH MPOAYKIIHH»,— YTBEPKIACT JUPEKTOp 1Mo MapkeTHHTYy Rover Computers
AHnpeit AHIpeeB.

Ho BoT mapamokc: 4yem OoJbIlle TPOU3BOIMTENh KYJIBTUBHPYET KAueCTBO IMPOJYKTA, TEM CJIOKHEE
KIIMEHTY COXPAHHTH JIOSIBHOCTh K OpP3HIy, €CJIM KYIUICHHBI UM TOBap BJAPYT OKa3bIBa€TCS HE TaKUM YK Oe-
3ynpeunbiM. Korjia mogo0Hoe MpOUCXOIUT, TO B TIEPBYIO OYepElh CTAPAIOTCS CHATH HANPSDKCHHE Y KiTueHTa. B
XOJlT MAYT CYBEHUPHI, MHUChbMa C H3BUHEHUsSMHU. KommaHus mpennaraeT BapUaHThl OBICTPOTO M IOJHOTO
paspelieHus JocaqHol cutyanud. B paboTe ¢ pekiiamanusMu OYeHb Ba)KHa OPTaHU30BAaHHOCTH TIpOIIecca.

Pexnamayus 6 cmpozom 3Hauenuu smoco cioga — OOKYMeHM (3as6leHue), NPeoHazHaueHHbll O
Quxcayuu u npedvABIeHUs npemeH3Ull KIUeHma no Kayecmasy i Koauyecmay HOCMageHHbIX eMy Mo8apo8 Ul
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yvenye. OOHako 68 cooupamenbHOM CMbICe MAK MOMCHO HA36aMb 11000e 00paujenHoe K NoCmaguwuKy npossieHue
Hey0081emeopeHHOCIU 8bINOJIHEHUEM UM CBOUX 0053amebCma.

Y Rover Computers ecTb crieniaibHas ciyx0a KIMEHTCKON MOIIEPIKKH, UyTKO pearupyromas Ha Jro0ble
xanoosl. K ToMy ’xe morpebutens MoKeT o0paTUThbesa JUYHO K mpe3uneHTy kommnanuu Ceprero LllyHsieBy,
OTIIPaBUB IIMCHMO 110 3JIEKTPOHHOM MOYTE (€€ apec €CTh Ha KOPIOPATUBHOM CAlTEe U B JOKYMEHTALIMH K TIOOOMY
P Cnon mapkoit Rover). OgHaxkapl KOMIAHUIO YIPEKHYJIW, YTO OHA BBOJUT MOTpEOHTENCH B 3a0iIyXIACHHE,
o0eras 3aMEHUTh Y OJIHOM MOJIeNd HOYTOYKOB CTaHIAapTHBIC OaTapen Ha OaTtapeu C yBeTUYEHHBIM BpPEMEHEM
pabotel. AHapelt AHapeeB: Mbl mpoBenu y ce0si YTO-TO BPOJE paccieqoBaHus. BeISICHHIOCH: B peKiIaMaluu
BUHOBEH cKJaj. Ero paboTHHKHM OaHANbHO MeperyTailn KOpoOKu. Bcem KimMeHTaM Mbl, pa3yMeeTcsi, IPOU3BENN
3aMEHy — C U3BUHEHHSIMHU U MOJIapKaMu. A Ha ckjajae ycrpousu BapomomeeBCKy0 HOYb.

Qunocoghus pacnpocmpanennou na 3anade cucmemsl customer complaints management (8 OYK8AILHOM
nepesode ¢ AHNULICKO20 — YNpagiieHue Heanodoamu Kiuenmos) — 3mo ynpasieHue npoyeccamu, no pasHvlm
NPUYUHAM BBIXOOSUWUMU U3-N00 KOHmpoJs. Komnanus oondicha 6vims eomosa yiaoums at000U KOHGAUKmM ¢
nompeoumesnem, coenas 3mo ONepamusHo U ¢ OOIbUUM BHUMAHUEM K «UCHOYHUKY pa3opadicenusy. Tonbko mak
NOABNAEMCS WANHC COXPAHUMb NIOSILHOCMb U 0o8epue KAueHma. J{pyeou npakmuyeckuil cCMvlCl CUCmembl —
8blsAGIEHUE Y3KUX MEeCT 8 NPOU3BOOCTNEE, JIOSUCIUKE U UHBIX HYMPEHHUX NPOYECCaX KOMNAHUU.

«B npuHuune, HaJo paboTaTh Ha yIpeXAeHUE MPoOJIEM ¢ KIIMEHTaMu U napTHepamu. Ho eciiu npetensun
MOCTYIAIOT, TPEX HE U3BJI€Yb YPOK, HE CAenaTh BbIBOAbY,— cuuTaeT Mpuna CenuBanoBa, nupekrop LlenTpa
kadecTtBa CTOKIOJIBMCKOM 1IKOJIbI 95KOHOMHUKHU B CaHkT-IlerepOypre.

PabGora ¢ pekmamanueir - 310 wacte CRM (Client Relation Management). Jlro6oii
KIIMEHTOOPHEHTHPOBAHHBINM OM3HEC B CBOEM PA3BUTHUH JIOJKEH ONMMUPATHCS B TOM YHCIIE U HA OOPaTHYIO CBS3b C
KOHEYHBIMU MOTPEOUTEISIMHA CBOEH MPOAYKIIUU.

Komnanun HeoOXoauMoO co3aTh YCIIOBUS, IPU KOTOPBIX Y/aBajoCh Obl MPABUJIBHO CErMEHTUPOBATH
BXOJIAIIYI0O MH(POPMAIIMIO U HAYYUTHCSA BBICTPAUBAThH IMpoLecc pabOThl ¢ HEM TakUM 00pa3oM, YTOOBI B UTOTE
YBEJIMUYUTH JIOJIIO JIOSUIbHOM, perymsipHoil kiaueHTypsl. Buytpennuit CRM - noBonpHO noporast urpymka. Ha
HETo BIOJHE MOXXeT yiTH He MeHee $50 Thic. OtHaKo mpeHeOperaTb UM HU B KOEM CITydae HeJb3sl.

Kak-To Ha KpymTHOM MeXAyHapOJHOM KOHIPECCE COCTOSUICS Pa3sroBOP MEXAY PEJAKTOPOM POCCHIICKOTO
KYpHaja M €ro KoJJIerod M3 exenHeBHOM (uHCKoM rasersl. Peup mua o pabore ¢ uuratensimu. PuHH
MTOMHTEPECOBAJICS Y POCCUSIHMHA, KaK 4acTO OH MEPENUCHIBAETCS C YUTATEISIMHU, HA YTO MOJIYYWJ CIEAYIOIIHMA
oTBeT: «BBbl, HaBepHO, MI0X0 MpeCcTaBiseTe MaciTaObl Hallero 6usHeca. ¥ Hac okoso 200 ThIC. HOJIMCYUKOB,
U sl IPOCTO HE B COCTOSTHUM CO BCEMU BCTYNAaTh B MepenucKy». @UHCKUI Kojuiera, CMyTUBIIUCH, OOBSCHUI: Y
ero exeHeBHOM razeTsl 500 ThIC. TOAMMCYUKOB, M OH JIMYHO KaX 10T 0 MO3PABIISAET C JTHEM POXKIEHUS, HE TOBOPSI
YK€ O TOM, 4TO PEryJsIpHO HH(OPMUPYET UX O BO3OOHOBIECHUH MOJNUCKA U MTHOBEHHO pearupyeT Ha Jo0bie
3aMeyYaHusl, CBA3aHHbIE C JIOCTAaBKOM MM Kaue€CTBOM ITyOJUKAIUA.

OnHOBpEeMEHHO NPHUXOJAUTCS pellaTh cpa3y HECKOJIbKO 3a/ay: MPUBJIEKAaTh HOBBIX MOTpeOUTENEH,
3aKpEIIATh YK€ CYIIECTBYIOIMX U YAEP)KUBATh TEX, KTO HA TpaHu yxoaa. CIpaBUTHCs C TOCIEAHEN KaTeropuein
U M03BOJISIET TpaMOTHAas paboTa ¢ pexinaManusaMu. OueHb 4acTo KJIMEHT MOKUAAET KOMIIAHUIO B TOM Clly4yae, eclu
K HEl HE OCTaJIOCh HUKAKOIO JOBEpUA. A BOT KJIMEHTHI, ITOJIyYHMBIINE XOPOIINNA CEPBUC, BKIIOUYAIOUINI B TOM
Yclie BBICOKOKaYeCTBEHHOE COMPOBOXKACHHUE UX peKIamMalliii, MPeBpaIaloTCs B CAMbIX JIOSUIbHBIX.

B «leiinensbepr CHI» otnuuno mnpexactaBisioT cebe ILeHy JosulbHOCTH morpedutens. Ilomm-
rpaduyeckue MaluHbl HEMEIIKON MapKu camble 10porue Ha poccuiickoM peiHke. B «'efinens0epr CHI» cyme-
CTBYET IOILIAroBas MHCTPYKIMS JJIi OMUCAHHOro Ou3Hec-mporecca. He mozaHee 24 yacoB mocie HMpUHSATHS
peKJIaMaliy KJIMEHTY B O(HUIIMAIBHOM MUChME COOOIIAIOT, YTO €T0 )Kajno0a pacCMOTpeHa U MPHUHATA B PabOTYy.
Tam ke HEMPEMEHHO YKa3bIBAETCS JIOJKHOCTb, UMsI U (paMHIIUsI OTBETCTBEHHOrO Juna. Y Bpems, B mpejenax
KOTOPOT'O MEHEKEP JOJDKEH CBSI3aThCS C KJIMEHTOM, YTOOBI OOCYUTH C HUM CIICHAPUA BO3MOXKHBIX JCH CTBHIA.
Jlanee Bce 1O YTBEP)KACHHOMY IUIaHy: CBOEBpEMEHHasl CBsI3b — 00CcykeHne — perienue. Kaxxaas nperensus,
KOTOpPYIO HE YyAacTci pEeIIUTh «3JeChb U ceddac», JNOBOAMUTCA 1O CBEJEHUS WIEHOB MpaBJIEHUS — 3TO
NpUOIM3UTENBHO YeTBEPTh OT 00IIero koiauuecTBa. Ho B 6a3y JaHHBIX IMOMajieTe BCe peKiiaMally, IPUYEM C
MOIPOOHBIM ONKCAHUEM MPUYUH 00CTOATENBCTB. Iporiecc 3akphIThs pekiiaMalui — HapuMep, OpraHu3aIus
JIOTIOCTAaBKU WJIM 3aMEHbl 000pYAOBaHUS — Toke (opMmanu3oBaH. KIHEHT MOJIy4aeT OTYET O BBIMOJIHEHUH
KOMIIaHUEH 00s3aTeNbCTB 10 CpOoKaM U pe3yibTaraM. B noBepiieHHe KO BCeMy KJIHMEHTa MPOCST AaTh CBOIO
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OLIEHKY TpojaeraHHOi pabore B cnenuanbHoi ankere. M3 300 corpyanukoB «I eiinensbepr CHI» Opems
OTBETCTBEHHOCTH BO3JIOKEHO TOJIBKO Ha 15 MeHeKepOB pasHbIX nonpasziecieHui. K KakuM M3 HUX OTHECTH
peKJIaMaIlyio, BOIIPOCOB HE BOZHUKAET — pa3JiesIeHUe MpeTeH3uil 1o 001acTsaM (MOHTaxX 000pyAOBaHUs, CEPBUC
WA KQ4eCTBO MPOYKTa) (PaKTUUECKH COOTBETCTBYET (PYHKLIMOHAIBHO CTPYKTYpe KoMIaHuu. Bripouem, nHoraa
IIPOUCXOIUT «BCE Cpazy»: CIOMaJaCh MalllMHA, HE IIPUILLIIA 3aI19acTh, IPUIIO3AHWICA cepBUC-UHKEeHep. Ha stoT
ciiyyail pazpaOoTaHa U BHEAPEHA B MPAKTHKY HOBasl KaTeropus — KOMIUIEKCHbIE pekiamanuu. Mx pemienue
MPOUCXOIUT 110 MPUHIIUITY «OTHOTO OKHa. JIFOOOMBITHO, YTO B 3TON MHULIMATHBE POCCUICKHUIA OpHC onepean
ITa0-KBapTHPY KOHIEpHA.

Poccuiickue 3akOHBI B 3TOM CMBICJE 10 OTHOUICHWIO K KOMIAHHMSIM KyAa juOepaibHee (K TOMy XKe
00513aTeNIBHOCTh MX MCIOJHEHUs oOuien3BectHa). [loaToMy 0T3bIB OpakoBaHHOM MmapTuu y HAC, B OTIMYUE OT
3amana,— 3k30THKa. U Bee e npeneneHTsl ectb. [lamsren onsiT ABTOBA3a, B cBOe BpeMs Ha3BaHHBIN «TOJIKO-
BbIM MapKETHHIOBBIM Npuemom». Ha rnazax y u3ymyileHHOW NHyOJUKM aBTOTUIAHT MPENNpPHHAT TO, YTO B
Pa3BUTHIX CTpaHaX U3BECTHO Kak recall — OecriaTHas 10pabOTKa, HaNpaBJICHHAS Ha MOBBIIICHNE 0€30TaCHOCTH
U yJIy4LIE€HUE DKCIUTyaTallMOHHBIX KadyecTB. Ha «HEOTIO0XHBIN» PEMOHT Napy JIET Ha3a MOCTYIHIIO OKOJIO ThI-
csuM BHEIOpOKHUKOB «HuBa»-21213 u-21214. IlpoGnema Oblia B TUAPOYCHUIUTENE PYJs: W3-3a AcdeKTa
aBTOMOOWJIb MOI' BHE3allHO TIOTEepPATh yHpaBisieMocTb. ABTOBA3 3asBUI O HaMepeHUM IPOBEPUTH
MOCTYMUBIIYIO B Mpojaxy mapTtuio u3 184 mammu «Camapa» u «Camapa-2» — ciy:x06a KOHTPOJISI KauecTBa
3aMHTEpecOBaIach NOJAUIMITHUKAMU CTYIINLL 3aJHUX KoJiec. Penkue mpuMepsl 0T3bIBa MEJIKMX APTUH TOBapa JUis
0ecIuIaTHOrO PeMOHTa MJIM 3aMEHBbl MOYKHO HaWTH TAaK)Ke HAa POCCHHCKOM pPBhIHKE OBITOBOW SJIEKTPOHUKU U B
@apmunayctpuy. OJHAKO CUTYaLMU B LIEIOM 3TO, YBBI, HE OTpaXkaer.

Boo6me Poccuro paHo mpuyHCHATh K CTpaHaM, TZI€ CKPYITYJIE3HO COONIONAIOTCS MpaBa Tpa)<IaH B
sKOHOMHUecKoi chepe. Ho mo Mepe pocta moTpeOUTENIbCKOM aKTUBHOCTH CUTYAIUS! HEM30€KHO Oy1eT MEHAThCS
— IPEK/IE BCErO B CpEIHE- U BBICOKOIICHOBOM PBHIHOYHOM CETMEHTE.

Bonpocsr:

1. ITo marepuanam Keica ONpeAeNInTh, YTO BXOAUT B IOHATHE «IIEHHOCTb» B KaXJIOM KOHKPETHOM
cirydae?

2. Kakumu cnocobamu yka3zaHHbIE B Kelice KOMIAHUM MOIEP)KUBAIOT JIOSUIbHOCTh KIIMEHTOB?

3. JlaiiTe OLIEHKY COCTOSIHUIO KJIMEHTOOPUEHTHPOBaHHOTO On3Heca B Poccum.

IIpuMepbI TeCTOBBIX 32 JaHUIA:
1. Mapketunr kak guinocodust 6u3zHeca — 3TO:
A) ObecrieueHre BRICOKOTO Ka4eCTBa TOBapa;
B) Konuenrparus OusHeca BOKpYT MOKYIaTeIs;
C) [Nony4enune cBepXnpHObLIH;
D) Bepusiii Bapuant B u C;
E) Bce BapraHTBI BEpHBI.

2. NnaTterpanuonHas pyHKIUS MapKETHHTa COCTOUT B TOM, YTOOBI:

A) HomumHuTh BCce (YHKIHHM HA NPeINPUSITHH O00IIeH WAee MapKeTHHra —  yAOBJIETBOPEHHUIO
NOoTpedHOCTe NMOTEHUHAIbHBIX OTPeOUTEIeH;

B) CbanancupoBaTh I1aHbl MPOU3BOJICTBA U PEATH3aLUH MTPOAYKIIMU C YY4ETOM CIIpOCca Ha PHIHKE;

C) CornacoBath paboTy BCeX OTIEIOB MPEATIPUATASL

D) Bce BapuaHTBI BEpHBI;

E) Her npaBuiibHOTO BapraHTa.

3. Onpenenute MpaBUIBHOCTD MOCIIEIOBATEIFHOCTH PA3BUTHS PHIHKA!

A) 1-it nepuox — cOBITOBOM: 2- i IEPUOJT — TPOU3BOJICTBEHHBIH; 3-if TEPHO/T - MAPKETHHTOBBIIA;

B) 1-it meproa — MapKEeTHHTOBBII; 2- i IEpUO] — TPOU3BOICTBEHHBII;3-i Mepruo 1 — COBITOBOIA;

C) 1-ii nepuox — NpoOM3BOACTBEHHBIN; 2-if MepuoOT — cOBITOBOIT; 3-i MEPHO — MAPKETHHTOBBIIi;
D) Her npaBuIbHOTO BapHaHTa;
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E) Bce BapuaHThI BEpHBI.

4. KoHIemnusi MapKETHHTA YTBEPXKIAET, UTO:

A) norpeburesiu OyayT MOKYHaTh T€ TOBAPhI, KOTOPHIC HIMPOKO PACIIPOCTPAHEHBI U JIOCTYITHBI 110 IIEHE;

B) norpebutenu He OyayT MOKYyNaTh TOBAPhl OPraHU3alUU B JIOCTATOYHBIX KOJIMYCCTBAX;

C) 3a710rom JOCTHKEHUS LIeJIei OpraHu3aliy SBJISETCS ONMPEACICHUE HYK U IOTPEOHOCTEH 11e7IeBbIX PHIHKOB;
D) 3anorom IOCTHKEHHs LIEJIEH OpraHU3alUy SBJISCTCS 00CCICUCHHE JKEIAaeMOM yJOBICTBOPCHHOCTH Ooliee
3¢ pexTUBHBIMU U 00JIee MPOAYKTUBHBIMH, YeM Y KOHKYPEHTOB, CIIOCO0aMHU;

E) morpedouTesum OyayT O00Jiee OJIArOCKJIOHHBI K TOBapaM M YCJIyraMmM, HMEWIIMM HauWBBICIIee
KAa4eCcTBO, JIy4lllHe IKCILTyaTAlHOHHbIE CBOMCTBA M XapPAKTEPUCTHKH.

5. CTUMYIUPYIOMIMI MapKETUHT TPUMEHSIETCSI:
A) 1Ipu OTpUIIATEILHOM CIIPOCE;

B) ckpsiTOM cripoce;

C) oTcyTCTBHM CHIpoca;

D) HepaloHaIbHOM CIIPOCE;

E) BceM BhIIIEIEpEUHUCIICHHOM.

6. [IpoTuBOACHCTBYIONINI MAPKETUHT PUMEHSETCS:
A) ipu Ype3MEepHOM CIIpOCeE;

B) HepanuoHaILHOM cripoce;

C) manaroiem crpoce;

D) oTpuiaTeasHOM crpoce.

E) Bce BbIlICTIEpEYHCIICHHBIE.

7. HecMOTps Ha HaJIM4Ke 3HAYUTEIILHOTO YHCIIA ONPEISIICHUH MApKETHHIa, B K&KIOM M3 HUX €CTh HEUTO 00IIIee,
a UMEHHO:

A) IpUOPHUTET MIPOU3BOTUTEIIS;

B) npuopurer mokynareJs;

C) nmpuopHTeT MOCPETHHUKA;

D) npuopuTtet norpeduTens.

8. Beiciiee pyKOBOJCTBO MHIBEHHOTO MPEANPHITHS CYUTAET, YTO, OCYIIECTBISS MPEIIPUHUMATENbCKYIO
NeSITENIbHOCTh, CIEAYeT Y4YUThIBaTh, BO-TIEPBBIX, CBOM HHTEPECHBI; BO-BTOPBIX, HHTEPECHl IMOTpeOUTENEi
IIBEWHBIX M3/EIUH, U, B-TPEThUX, HEOOXOAUMO oOecrieuynBaTh COXpaHEHHE OKpyXkaroled cpenpl. B naHHOM
cllydae mpeIpusITHe, CKOPEe BCEro, peanu3yerT:

A) KOHIIETIIHIO MApKETHHTA;

B) xoHIenuo HHTeHCHPHUKAIIMA KOMMEPYECKUX YCHITHIA,

C) KOHIIENIIHIO COBEPIICHCTBOBAHUE TOBAPA;

D) KoHUENnuMIo CONAILHO 0TBETCTBEHHOT0 MAPKETHHTA.

9. Makpocpena MapKeTHHTa 00YCIIOBIICHA!

A) cocTosiHHEM YKOHOMHMKH, IeMOrpadun, MoJUTHKH, IPaBa, KyJbTYPbl, HAYKH U TEXHUKH, OKPY K0l
cpenasl;

B) nesTenpHOCTHIO TOCTABIIMKOB, KOHKYPEHTOB, TOCPEIHUKOB, KITMEHTOB M KOHTAKTHBIX ayAUTOPHN;

C) cymecTBYIOIUM 3aKOHOIATEIHLCTBOM;

D) nesiTenbHOCTBIO TOCYJAPCTBEHHBIX OPTaHOB YIPABICHHS.

10. ®upma «MakloHaIBIC» CKOpPEE BCETO, pean3yerT:
A) MaccoBBIii MAPKETHHT;
B) ToBapHO-1uphepeHIInpoOBaHHBIH MaPKETHHT,
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C) ueneBoii MapKETHHT.

Bapuanr 2
3ananue 1. DBomronus coaepkanus U (opM MapKeTUHTa. BiusHrue HayYHO-TEXHHYECKOTo Mporpecca u
COLIMAJIBHOW OTBETCTBEHHOCTH.

3ananue 2. M3ydenue u oleHKa KOHBIOKTYPbI TOBAPHOTO PHIHKA.

Tect

1. CormnacHo 0JIHO# U3 TeOpHii MOTHBAIIUK YIOBICTBOPEHHS HALIIUX MTOTPEOHOCTEH, CYIIECTBYET YTBEPIKACHUE O
TOM, YTO YEJOBCK HE B COCTOSHHHU IOJHOCTHIO TOHATh MOTHBBI CBOMX NCUCTBHil. Takas Touka 3peHHUS
[PHHA/UICIKHT;,

A) Abpaxamy Macoy;

B) 3urmynny ®peiiny;

C) ®penepuky 'epridepry;

D) Makcy Beb6epy.

2. [lesitenbHOCTD (DMPMBI, HANIPABJICHHAS HA IPEBPALICHHE MTOTCHINATBHOIO MOKYIIATENsl B KIIMEHTA — 3TO. ..
A) MapKeTHHT;

B) meHeKMEHT;

C) sKOHOMUKA TIPEIIIPUSATHS;

D) pemapkeTuHr;

E) HeT npaBmiibHOTO OTBETA.

3. MapKeTHHr0BO€ HCCIIEJIOBAHUE — ITO:

A) TO e caMoe, UTO U «HCCIICTOBAHUE PHIHKAY,

B) c6op, ynopsizoueHue, aHA/IM3 M 0000IIeHUE TAHHBIX IJI OOHAPY:KEHHMSI M PeLIeHUs Pa3JIHYHBIX
MapKeTHHIOBBIX NP00JieM;

C) mocrosHHO JelCTByIOIIas cucTteMa cOopa, KIAaCCH(pHKAIMW, aHAINW3a, OIEHKH M PaclpoCTpaHEHUS
MapKEeTUHTOBOW MH(pOpMaLIUY;

D) uccnenoBanue MapKeTHHTa,

E) Bce OTBETHI BEpHBI.

4. Tlo criocoOy MonyveHHs JaHHBIX U HHPOPMALUH BBIACIISIOT:
A) Hcciae10BaHNe BHYTPEHHE# cpeibl OpraHu3anum;

B) nmepBuuHbIC HCCIIEI0BAHMNS,

C) uccnenoBanue yciyr;

D) peruonanbHOE HCCIIEIOBAHHE;

E) Bce oTBETHI BEpHBI.

5. Hayunslii moaxon nmpy MpoBeIeHUN MapKETUHIOBBIX HCCIIeI0BaHUI Oa3upyercs Ha:
A) pe3ylnbTaTuBHOCTH;

B) 00beKTHBHOCTH;

C) omepatuBHOCTH;

D) caMOKpUTHYHOCTH;

E) HeT npaBmIIbHOTO BapHaHTa.

6. OCHOBHBIMH HATIPABJICHUSIMHU HCCIICIOBAHNI B MAPKETHHTE SBJISIFOTCS:
A) HcciieioBaHie MOTPeouTeNei;
B) ucciienoBanne npoaaBuoB;
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C) uccnenoBanue npeArpUHUMATEICH;
D) uccrnenoBanue Mara3uHoB;
E) Bce oTBETHI BEpHBI.

7. UccnenoBanue noTpeOUTENe-oprann3auuii OTHOCUTCS K:
A) ¥cciieIoBaHHIO BHYTPEHHEH Cpe/ibl OpraHu3alny;

B) ncciienoBanuio morpedureieii;

C) uccrieoBaHHIO PHIHKA,

D) uccenoBaHnio KOHKYPEHTOB;

E) Her npaBuiibHOrO BapHaHTa.

8. DKxoHOMHUYECKast KOHBIOHKTYpa — 3TO:

A) CloXHBIIAsICS HA PHIHKE YdKOHOMUYECKAs CUTYaIlUsl, KOTOPYIO XapaKTePU3yeT COOTHOLICHUE MEK/IY CIIPOCOM
U [IPE/IOKCHUEM;

B) crnoxuBiasics Ha pPhIHKE 3KOHOMHYECKAs CUTYallMs, KOTOPYIO XapaKTepPH3YIOT YPOBCHb IICH, TOBApPHBIC
3a1achl;

C) cioxuBIIAsCS Ha PHIHKE JKOHOMHYECKAs CHUTYyalHusi, KOTOPYIO XapaKTEPU3YIOT COOTHOUICHUE MEKIY
HPEJI0KCHUEM, YPOBEHD 1ICH, TOBAPHbIC 3aI1achl;

D) cnoxuBHIasicsi HA PIHKE YKOHOMHYECKAsi CUTYalsl, KOTOPYI) XapaKTePU3YIOT COOTHOLIEHHE MEKIY
CIIPOCOM H NpPe/JI0:KeHNeM, YPOBEHb 1leH, TOBAPHbIE 3aIAachl;

E) HeT npaBWIIbHOTO BapHaHTA.

9. IlpuHamIeXKHOCTh TOKYyMATelIeld K OINpeNeleHHOMY OOIIECTBEHHOMY KJIACCY — 3TO XapaKTEPUCTHKA!
A) (hakTOpOB KYJIBTYPHOTO YPOBHS;

B) ¢akTopoB conmaibHOr0 NMopsiaKa;

C) baxkTopoB IMYHOTO MOPSIKA;

D) dakTopoB NCUXOIOTHUECKOTO MOPSIKA;

E) Her npaBuibHOTO BapHaHTa.

10. O6pa3 xu3HM NOTpeOUTENeH — 3TO XapaKTEPUCTHKA!
A) (hakTOpOB KYJIBTYPHOTO YPOBHS;

B) dakropos corpansHoro mopsiaka;

C) ¢akTOpOB JHYHOIO MOPSIAKA;

D) pakTOpoB NCHX0JIOTNYECKOT0 MOPSI/IKA;

E) HeT npaBUIIbHOTO BapHaHTA.

Bapuanr 3
3aganue 1. OCHOBHbBIEC KOHIIENIIUM YITPABICHUS MTPEAITPUHUMATEIBCKON IEITENBHOCTHIO. MIX OTin4ms oT
KOHIEMIINY MapKEeTHHTA.

3amanwne 2. [IpuHIUTIBEI 1 METOABI U3yUEHUS TOTPEOUTETIEH.

Tect

1. K kaOMHETHOMY METO/Y UCCIICIOBAHUS OTHOCHUTCSL:
A) TenedoHHbII ompoc;

B) crutonHoe Habmr0IeHUE,

C) aHa/IN3 0TYETOB NMPEABbIAYUIMX UCCIIeT0BAHMIA;

D) mpoBeneHne 3KCriepuMEeHTaILHON MPOAAXKH TOBApPOB;
E) HeT npaBUIIbHOTO BapHaHTA.
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2. HemoctaTKOM BTOPUYHBIX JTaHHBIX SIBIISCTCS:

A) GbICTPOTA MTOTYyUYCHHS,

B) nemuieBu3Ha 10 CpaBHEHHUIO C TIEPBUYHBIMU JTAHHBIMHU;
C) HEBO3MOXKHOCTb OLIEHHUTh MX TOCTOBEPHOCTD;

D) nerxocTh MCIOIb30BAHUS;

E) HeT npaBWJILHOI0 BapHaHTA.

3. [Ipou3BOIUTH TO, YTO XOYET MOKYNATENb U TO, YTO OH MOXKET KYIIUTh B JJaHHBI MOMEHT BPEMEHH — 3TO. ..
A) ues MapKeTHHTa,

B) mejan» MapkeTHHra;

C) dbyHkuus MapkeTuHra,

D) crparerust MapKeTHHTa;

E) cTparerus MmeHemKMEHTA.

4. Ha3oBure (GYHKIHIO, KOTOpas MPEIIoJiaracT OPTraHW3alUi0 MPOU3BOICTBA HOBBIX TOBAPOB, YIIPABICHUSI
Ka4eCTBOM KOHKYPEHTOCHOCOOHOCTBIO MPOTYKIIUH:

A) nponax;

B) ynpasienust u KOHTpOJIS;

C) npou3BoaCTBEHHAs;

D) cmpoca;

E) npeanoxenus.

5. HazoBuTe coCTaBnsIONINE KOMIUIEKCA MAPKETHHTA!

A) ToBapHas MOJIUTHKA;

B) ToBapuas, neHoBas1, cOLITOBast 1 KOMMYHUKATHBHASI OJIUTHKA;
C) cObITOBasI OJMTHKA,;

D) koMMyHHKaTHBHAs TIOJIUTHKA;

E) tieHoBast moauTHKa.

6. HazoBute QyHKIMIO, KOTOpas MPEAIOIaraeT OPraHu3alnuio CUCTEMbI TOBAPOABMIKCHHS M CEPBHCA:
A) opraHu3airoHHas;

B) ynpaBienueckas;

C) mpou3BoICTBEHHAS;

D) cobiTOBas;

E) koHTpObHAS.

7. OCHOBHBIE IOHATHS, OTPAXKAIOIINE CYITHOCTh MAPKETUHTA - 3TO:
A) Hy)11a, TOTpeOHOCTB;

B) 3ampoc, ToBap;

C) obmeH, crenka;

D) pbIHOK;

E) Bce oTBeTHI BepHBI.

8. C KaKuM CIIpOCOM CBSI3aH PEMAPKETHHI?
A) HeraTusHbiif;

B) cHukarommiics;

C) oTcyTCcTBYIOMIN;

D) BeIcOKHUI.

9. Ilpu KaKOM COCTOSIHUHU CIIPOCa UCIIOJIb3YETCsl KOHBEPCUOHHBIM MapKeTUHI?
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A) INagaromuii cripoc;

B) orpunareabHbIii cipoc;

C) nmoJytHOIEHHBIHN CIIPOC;

D) Hey0BIETBOPHUTEIILHBIN CITPOC.

10. Yro noHnmaeTcs moJi cerMeHTaIue ppiHka?

A) Knaccupuxanus norpeduresieil Ha rpynnbl 10 KaKMM-JIn00 npu3HakaMm; B) BbI00p kaHa10B
pacnpeneeHus;

C) onpezneneHue cpeacTB MApPKETUHTOBBIX KOMMYHHKAIINH;

D) ynoBneTrBopeHue HYX/]I TOTpeOUTENEH.

7.3.2. IlpoMe:kyTOouHasi aTTecTalus (IK3aMeH)
(bopmupoBanue kommnerenimii OTTIK-4, TTK-1)

IIpuMepHBblii IepeuyeHb BONPOCOB K IK3aMEHY:

1. CylHOCTh ¥ NOHATUE MApKETUHTA.

2. MapkeTHHr Kak Guiiocodus U METOJ0JIOTUSl PHIHOYHOU €S TEIbHOCTH.

3. Llenu, QyHKIMM U OPUHIUIIBI MAPKETHUHTA.

4. DBoJIOLMS U OCHOBHBIE KOHIEIIIMY MapKETHHTA.

5. Mukpo 1 Makpocpeaa MapKETHHTA.

6. Crparernueckuii mapkeTur. SWOT-ananu3, kak METOJ] COBMECTHOI'O M3y4Y€HUS! BHEIIHEH U BHYTPEHHEU
Cpelbl MapKETHHTA.

7. ®opMHUpPOBAHKE TOTPEOUTEIIA.

8. Mozens MHIUBUAYATLHOIO NOTPEOUTENHCKOTO MOBEICHHS U MOJIENb IIPUHATHS PEIICHHUS O 3aKyIIKe TOBapOB
IIPOM3BOJICTBEHHOTO Ha3HAYEHHUSI.

9. N3y4eHne TOBapHOU CTPYKTYpPHI PhIHKA.

10. CermeHTanus pbIHKA ¥ MTO3UIIMOHUPOBAHUE TOBAPA.

11. [lonstue ToBapa. MynbTuaTpuOyTUBHAS MOJIEINIb TOBApA.

12. Knaccugukarus ToBapoB. ToBapHBIN aCCOPTHMEHT.

13. KoHuenuus kxu3HeHHOro 1ukiia Toapa. Marpuua BKI'.

14. Ctparerus pa3pabOTKHU HOBBIX TOBApOB.

15. YnakoBka 1 ToBapHas MapKa Kak HHCTPYMEHTBI MapKETUHIOBOM ITOJIMTUKH KOMIIAHUH.

16. Opranu3zanuoHHas CTPYKTypa MapKETUHIOBBIX CITYXO.

17. Ponb u pyHKuy nensl. akTopbl MAapKETUHIOBOTO LIEHOOOpa30BaHUsl.

18. Orans! (MOPsAA0K) MAPKETHHTOBOTO 1IEHOOOPAa30BaHMSL.

19. Ponb 1 pyHKIIMM MapKETHHIOBBIX KaHAJIOB paclpe/ieeHusl.

20. CymHOCTh U TUIIBI TOCPEIHUKOB. THIbl KaHANOB pacnpezenenus. CtpaTerus cObITa O NPUHIUIY BBIOOpa
IIOCPEIHUKOB.

21. OpranuzanuoHHbie GOpMbl KaHAJIOB PACIpeaeeHUs U CTpaTeruu GUPMbI IO IPUBIICYCHHUIO TOCPEAHUKOB.
Kputepun BbiOOpa KaHAJIOB pacipeaeeHus.

22. Ilpouiecc KOMMYHHUKAIIUH.

23. KoMMyHUKaTHBHBIE CPEACTBA MAPKETUHTA.

24. PemieHus 1o pekjame.

25. TloHsiTHE KOHKYPEHTHOTO IPEUMYIIecTBAa. AKTUBHAsI U pEaKTHBHAs CTpaTerusi OOphObI 3a MOTpeOUTENS.
26.0cHOBHBIE MYTH JOCTH)KEHHUSI KOHKYPEHTHOTO IMpeuMyllecTBa mnpeanpustuemM. OOmas KOHKYpEeHTHas
Marpuua Marikia Iloprepa.

27. BO3MOKHOCTH JTOCTHKEHUSI KOHKYPEHTHOTO MMPEUMYIIECTBA HA OCHOBE aHAIN3a KOHKYPEHTHBIX CHUJI PhIHKA.
Mopaeins nsati KOHKYpeHTHbIX cuil Maitikna [loprepa.



32

28. Cucrema MapKeTUHTOBOH HH(OpMAIIHH.

29. Cxema MapKETHHITOBOI'O UCCIIEI0BAHMS.

30. OcoOeHHOCTH TUTAHUPOBAHHS MAPKETHUHTA.

31. [Ipouecc mianHnpoBaHUs MAPKETUHTA.

32. TlonoxeHue 06 OTAENIE MAPKETHUHTA.

33. AHanu3 SKOHOMUYECKHUX (PaKTOPOB MAPKETUHIOBOM CPEJIbI.

34. Ananu3 counanbHBIX (PAaKTOPOB MAPKETHHTOBOM CPEJIbI.

35. AHanu3 MOJIMTHKO-TIPABOBBIX (haKTOPOB MAPKETUHTOBOM CPEIbI.
36. AHain3 HKOJIOTHYECKUX (DAKTOPOB MAPKETHHIOBOM CPEIBI.

37. AHanu3 TeXHOJIOTHYeCKUX (PaKTOPOB MApPKETHUHIOBOW CPEJIBI.
38. MccnenoBanne MapKETUHIOBOM MUKPOCPEIbI.

39. AHanu3 MOCTaBIIMKOB KaK CyObeKTa MapKETUHTOBOM Cpe/Ibl.
40. Ananu3 npeAnpusTHs Kak cyObeKTa MapKETUHITOBOW CPEJIbI.

41. AHanu3 KOHKYPEHTOB KaK CyObeKTa MapKETUHTOBOM CpeIbl.

42. Ananu3 nocpeJHUKOB Kak CyObeKTa MapKETUHIOBOM CpeJIbl.

43. Ananus notpebuTeneit Kak cyobeKTa MapKEeTUHTOBOU CPEIbI.
44. Ananu3 KOHTAaKTHBIX ayJUTOPUI KaK CyObEKTa MapKETUHIOBON CPEJIBL.
45. Ilponecc pa3paboTKu MPOAYKTOBOTO MOPTQENs MPEeANPUITHSL.
46. Ilonarue kauecTBa MPOAYKTA.

47. Ceprudukanus, akKkpeIuTaluu, CTaHIapTU3ALUS.

48. AHanmu3 KOHKYPEHTOCIIOCOOHOCTH TOBapa.

49. IlpuyuHBI yCIIEXOB U HEYy1ad MPU MPOABMKEHUN HOBOTO TOBapa.
50. YpoBHM TOBapHOU UEpaAPXUH.

51. IloHsiTue TOBapOABUKEHHUSI.

52.Cucrema MapKEeTUHTOBBIX KOMMYHHUKAIUH.
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