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1. Heau, 327241 ¥ IJIAHUPYEMbIe Pe3yJbTaThl 00y4eHHs 110 JUCHUIIIHHE

eas.

-YCBOCHHE MPUYUH BOSHUKHOBEHHUS KOH(JIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BHUTHS, a TAKKE
CIoco00B ¥ METO/IOB 3aBEPIIICHUS U MPEAYIPEHKACHIS KOH(DIUKTHBIX CUTYAIIHii, OCBOCHHUE MOJIEIICH
MOBEJICHUSI B KOH(JIMKTHOM B3aMMOJICWCTBHH O3HAKOMJICHHE C COBPEMEHHBIMH TEXHOJIOTHSIMH
MPEIOTBPALICHUS W YPETyIUPOBaHUS KOH(INKTOB.

3agaun:

- BBIpA0OTaTh y CTYACHTOB CHCTEMHBIC TMPEACTABICHUS 00 WCTOPUU U DBOIIOIUU
KoHpmKTONIOTHH, (DOpMaX M TUITaX KOH(MIUKTOB, a TAK)KE MOHUMAHHUE MMPUIMH MX TTOPOKIAONTNX;

- BbIpa0OTaTh HaBBIKM NPUMEHEHUST HAa TMPAKTUKE Pa3HOOOPA3HBIX TEXHOJIOTHH
OCCKOH(MDIMKTHOTO TOBEICHHUS, a TAKXE Pa3JIMYHBbIC CIIOCOOBI MPEIOTBPAIICHHS M BBIXOJA W3
KOH(JIMKTOB,;

- chopMHpPOBaTh y CTYJIEHTOB BHYTPEHHIOD MOTHBAIIMI0 K TIOCTOSHHOMY OOHOBJICHHUIO
KYJIBTYPBI TIPEOI0JICHUS KOH(MIUKTHOM CUTYAIINN;

-copMHUpPOBaTH TOTOBHOCTH JACMCTBOBATH B HECTAHAAPTHBIX CUTYAIUSIX, HECTH COLUAIBHYIO
Y ATUYECKYIO OTBETCTBEHHOCTH 3a MPUHATHIC PEIICHNUS,

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUIEKTUBOM B cepe cBoel nmpodeccuoHanbHOU
JESTCIIBHOCTH, TOJICPAHTHO BOCIPUHUMAS COIMAIBbHBIC, 3THUYCCKUE, KOH()ECCHOHAIBHBIE W
KYJIbTYPHBIE Pa3ITUUHS.

[lepeuens MIIaHUpPYEMBIX pPE3yJIbTATOB OOYUEHHS MO JUCIHUIUIMHE, COOTHECEHHBIX C
IJIAaHUPYEMBIMU  pe3yJibTaTaMU OCBOEHHUs 00pa3oBaTEIbHOM MpOrpaMMbl 1O  AUCIUIIIMHE
«Kon(paukrosorus»:

Koa u HauMeHoBaHHe KOMITETEHI[M I HNHaukaTopbl JOCTHXKEHUS] KOMITETEHITHH

YK-3 Cnocoben ocymectBisaTh conuanbHoe | MYK-3.1. Onpenensier CBOO poiib B KOMaH/IE,
B3aMMO/ICIICTBIE U PEAIM30BbIBAThH CBOIO POJIb | UCXOMI M3 CTpPATeTMU COTPYAHUYECTBA IS
B KOMaH e JIOCTVKCHUST TIOCTABJICHHOW 117U, yYUTHIBAs
OCOOCHHOCTH TOBEICHHS U UHTEPECHI IPYTUX
YYaCTHUKOB KOMaH/IbI

NVYK-3.2. IlnanupyeT ©  aHaJIU3HUPYET
MOCJEACTBHUS JIMYHBIX ACHCTBHUM, aJ€KBATHO
OIICHUBAET UJEHM M MPEMIOKEHUS APYTUx
YYaCTHUKOB JUIsI IOCTHKEHHUSI TTOCTaBICHHOM
[eJI1 B KOMaHJHOU paboTe

NYK-3.3. OcymiecTBisieT oOMeH
uHpopMalnvel, 3HAHUSIMH U ONBITOM C
YyJIeHaMHu KOMaH/IbI, coOironast
YCTaHOBJICHHbBIE HOPMBI u npaBuUIIa
COIMAJIEHOTO B3aMMOJICHCTBUS, HECET

JUYHYIO OTBETCTBEHHOCTh 3a CBOM BKIIAJl B
pe3ynbTaT KOMaHIHOW paboThI

YK-5. Criocoben BocnpuHuMate | UYK-5.1. AHanusupyeT W HHTEpIpETHPYET
MEXKYJIbTYpHOE pa3HoOOpa3ue oOuiecTBa B | COOBITHSI, COBPEMEHHOE COCTOSTHUE O0IECTBa,
COLIMAJIBHO- HMCTOPUYECKOM, JTUYECKOM M | MPOSBICHUS ero MEKKYJIbTYPHOTO
¢dbumocopcrkomM KOHTEKCTAX pa3HOOOpa3usi B COIMATBHO-UCTOPHUECKOM,
TUYECKOM U (PUI0cOPCKOM KOHTEKCTaxX
NYK-5.2. Oco3Haer CUCTEMY

00IIIeYeIIOBEUECKNX LIEHHOCTEH, MOHUMAET
3HAYCHWE JUISl  Pa3BUTHUS  [UBWJIM3AIUN




UCTOPUYECKOTO Hacienus u
COLMOKYIBTYPHBIX  TPAJAULUI  pa3iIMYHBIX
COLMAJIBHBIX TPy, 3THOCOB U KOH(eccHid, a
TaK)Ke MHPOBBIX penuruid, uiaocodpckux u
ATUYECKUX YUYCHHI

NVYK-5.3. B3aumopeilcTByeT ¢ JIOJbMHU C
YYETOM COLIMOKYJBTYPHBIX OCOOEHHOCTEH B

OeIaxX YCIICUIHOT'O BBITIOJTHCHU A
HpO(beCCI/IOHaJ'IBHBIX 3aJa4dy H COHH&HBHOﬁ
HWHTCIrpaliuiu

2. MecTo IUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMMbl

JlMcuuIuInHa OTHOCUTCSL K 00s3aTelbHOMY MOIYJII0 4YacTW AUCHUIUIMH Osioka «baok 1
JAucuunianubl (MOILYJIH)».

JluciuriiiiHa B3aMMOCBSI3aHA JIOTMYECKU M COJIEPKATEIbHO-METOAUYECKH CO
CIEayIOMNMHU TuciuIuinaaMu 1 npaktukamu OITOIT:
e KoMMyHuKanuu B 00JaCTU UHPOPMAITMOHHBIX TEXHOJIOTHUM
e Hasbiku 3¢ (heKTHBHOM Mpe3eHTALINH
e TaiiM-MeHEePKMEHT
e AHanu3 SKOHOMUYECKOH 3(P(HEKTUBHOCTH LIUPPOBBIX PELICHUI
e [IpaBoBoe obecrnieueHrne HHPOPMAITMOHHBIX CUCTEM

3. CTpyKTypa M cojiep:KaHHe IUCHUTLTHHBI

OO011ast TPYI0eMKOCTb JUCIUIUTMHBI COCTABIISET 2 3a4eTHbIC eNUHHIIbI (72 vaca).

3.1 Buapl yueoHoii paboThl M TPY/10€MKOCTD
3.1.1 Oynas ¢popma oOydeHus

Ne Bua yuebHoii padoTbr KosnvecTBO CemecTp
n/n 4acoB 3
1 | AyauTopHblie 3aHATHSA 36 36
B ToM ynce:
1.1 | Jlexnuu 18 18
1.2 | CemuHapCKHe/PAKTHUECKUE 3aHITHS 18 18
2 | CamocTosiTe/IbHAsI padoTa 36 36
3 | ITpoMesxkyTOUYHAsI aTTeCTANMS
3adet/nud.3a4eT/IK3aMeH 3a4yer 3auer
Hroro 72 72

3.1.2 aounas ¢popma 00yueHus

Ne . KouauvecTBO Cemectp
Bup y4yeoHoii padoTsI
n/n yacoB 3




1 | AyauropHble 3aHATHSI 8 8
B Tom umcne:
1.1 | Jlexuuu 4 4
1.2 | CemuHapcKue/paKTHUECKUE 3aHITUS 4 4
2 | CamocTosiTeJibHasi padoTa 64 64
3 | IIlpome:kyTouHasi aTTecTanus
3auet/nud.3a4eT/IK3aMeH 3ager 3auer
Hroro 72 72

3.2 TemaTu4yecKHii NJ1aH U3yYeHUs JUCHTUTITIHHBI

3.2.1

. Ounast popma oOyueHwHs

TpynoemMkocTh, 4ac
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1 Tema 1. Kondaukronorus u noustue kKoHpaukra | 8 2 2 4
B ICTOPHH MHPOBOW HAYYHON MBICIIH.
2 Tema 2. Xapakrepuctuka ¥ QyHKoum | 8 2 2 4
KOH(JIUKTOB.
3 Tema 3. JlmarHoctmka wu mpenynpexaeHue | 8 2 2 4
KOH(JIMKTOB
4 Tema 4. Ynpasienue KoHQIUKTaMu U cTpeccamu | 8 2 2 4
5 Tema 5. Pomp pykoBomuTenss B ympaBieHud | 8 2 2 4
KOH(IIMKTaMU
6 Tema 6. IloBeneHne TUYHOCTH B KOHMIUKTHOM | 8 2 2 4
B3aMMOJICHCTBUHU
7 Tema 7. BHyTprJIMYHOCTHBIE KOH(INKTHI 8 2 2 4
8 Tema 8. MexiaMyHOCTHBIE KOHQIMKTBI U | 8 2 2 4
pa3HooOpa3ue ux TposiBIeHUN B  cdepax
YeJI0BEYECKOI0 B3aUMOIEHCTBUS
9 Tewma 9. I'pynnoBsie KOHQIUKTHI 8 2 2 4
Hroro | 72 18 18 36
3.2.2. 3aounas popma oOydeHHSI
TpynoemkocTb, yac
Ne Pa3nesbl/TeMbl = pyA o=
) AyautopHast | 5 & 3
n/n AMCUUIIMHBI o © s S E
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1 Tewma 1. Kordnukronorus u nonstue koHpiaukra | 6,8 0,4 0,4 6
B HCTOPUM MUPOBOM HAYYHON MBICIIH.
2 Tema 2. Xapakrepuctuka W QyHKuu | 6,8 0,4 0,4 6
KOH(JIUKTOB.
3 Tema 3. JluarHocTMka u mnpexynpexiaeHue | 6,8 0,4 0,4 6
KOH(JINKTOB
4 Tewma 4. Yrpasnenue koH(pukTamu u ctpeccamu | 6,8 0,4 0,4 6
5 Tema 5. Ponp pykoBoautens B ymnpaeieHuu | 8,8 0,4 0,4 8
KOH(JIMKTaMU
6 Tema 6. [loBenenue TUYHOCTH B KOH(IUKTHOM | 8,8 0,4 0,4 8
B3alUMOJICUCTBUU
7 Tema 7. BHyTprinyHOCTHBIE KOH(DIUKTHI 8,8 0,4 0,4 8
8 Tema 8. MexmyHOCTHBIE KOHGMIUKTBI U | 9,2 0,6 0,6 8
pasHooOpa3ue HX IMposBIeHUH B  cdepax
YEeJI0BEUECKOT0 B3aNMOICHCTBHUS
9 Tema 9. I'pynnoBbie KOHMIUKTHI 9,2 0,6 0,6 8
HUroro | 72 4 4 64

3.3 Coaep:xanue TUCHUTNTIHHBI

Tema 1. Konduauxkronorns u nonsitne KOHQJIHMKTA B MCTOPHM MHPOBOH Hay4YHOH
MBICJIH.

Hctopus craHOBICHHS KOH(DIMKTOIOIMU KaK HAyKU. XapaKTepPUCTHKA TAIIOB CTAHOBIICHUS
KOH(JIMKTOJIOTUN KaK TeopuHu M mpakTuku. [logxoasl k mpobieme koHuukTa B HoBoe Bpewms.
OcHOBHBIE TEOpHUM KOH(MIMKTAa M MX THUIOJOTHYECKHE XapakTepucTuku. Ilpeamer u 3anaun
KOH(QMKTONOTMU. ['€He3suc M OCHOBHBIE JTambl pa3BUTHS KoHpaukronorun B Poccum.
dopMHUpOBaHUE OTEYECTBEHHON IIKOJIBI KOHPIUKTOIOTHH. [IpakTHueckue 3ajaun KOH(IMKTOIOTUI
B c(hepe nenoBoro oOIIeHUS.

Tema 2. XapakTepucTuka 1 QyHKIIUH KOH(JINKTOB.

[Tonstue koHpnukTa. yHK1MU KoHDaMKTa. CTPYKTYpa KOHPIMKTA (YH4aCTHUKH KOH(IIMKTA,
npeaMer KOH(IMKTa, 00beKT KOH(IMKTA, MUKpPO- U Makpocpeia KoHpaukTa). [Ipuarnbl KoHpIMKTa
U HCTOYHUKU €ro BO3HMKHOBEHMs. ['pynmoBble uHTepechl M 1enu. KoHQIMKT uHTEpecoB H
nenHocred. Knaccudukanus KoH(IMKTOB 10 HANPaBICHHOCTH, 3HAYEHUIO, XapaKTepy MPUYHH, 110
TUITy COLIMANIbHOM (hopmanu3anuu, Mo COUUaIbHO-IICUX0I0rHuecKkoMy 3pdekTy. MexITNIYHOCTHbIE
KOHQUIMKTBL. BHYTpHMIMYHOCTHBIE KOH(IUKTH. BHYTpHOpraHu3alMOHHBIE, MEXIPYIIOBbIE
KOH()JIMKTHI.

Tema 3. /luarnocTuka u npeaynpexieHne KOHGpIUKTOB

[Tonsitne nuarnoctuku KoHpmukra. Habmogenus. Commomerpus. Ompoc. DKCIEPUMEHT.
®a3bl U cTaguu pa3BUTUS KOHGIUKTOB. IIpeaxoHdaukTHast, KOHQIMKTHAS U MOCIEKOH(INKTHAS
ctaauu. [lo3uTHBHBIE U HETATUBHBIE MOCIEACTBHS KOH(IUKTA.

[Ipenynpexnenne koHaukToB. [Ipodunakrtuka u nporuo3upoBanrne KOHGIUKTOB. MeTo bl
npoUIAKTUKNA KOH(DIMKTOB B OPraHU3aLNIX.



[lonatne cTUas KOHQUIMKTHOTO TIOBEJCHHSA. XapaKTEPUCTUKAa OCHOBHBIX  CTHJICH:
KoH(poHTaIus, wuzberaHue, MPUCITIOCOOIECHUE, KOMIIPOMHUCC, COTpyAHHYecTBO. CrocoObl
paspernieHus: KOHPIUKTOB. MeToInKa yperyaupoBaHus KOH(PIUKTOB.

Tema 4. Ynpapiienne KOHQJIUKTAMH U CTPeccaMu

Mertoab! yrpaBieHus: KOHQIMKTaMU (BHYTPUIMYHOCTHBIC, CTPYKTYPHBIE, MEKIMYHOCTHBIE,
IIEPEroBOphl, OTBETHbIE arpeccuBHble JeiicTBusA). CrocoObl ynpaBieHus: KoHpiaukramu. [lonstue
crpecca. [IpUYMHBI BO3HHMKHOBEHHUS CTPECCOBOIO COCTOSHMs. YIPABICHHE HEUTpaau3anueu
CTPECCOB.

Tema S. Posib pykoBoauTes B yIPaBJIeHUH KOHPJIUKTAMHU

PykoBoaurens kak cyObeKkT KoH(uuKTa. PykoBoauTenb — IMOCPEIHUK B KOH(QIIMKTE.
[IpaBoBast kynbTypa pykoBoauTens. OCHOBHBIE TpeOOBaHHMS K KadecTBaM PYKOBOAWUTENS NpU
paspenieHnu KoH(IMKTA. JINYHBIN IpUMep PYKOBOIUTENS B IPEOA0JIEHUN KOH(MIUKTOB U CTPECCOB.

Tema 6. [loBegenne INYHOCTH B KOH(PINKTHOM B3aMMOAeiiCTBUHU

OcCHOBHBIE MOJIENIM IOBEJIEHHS JIMYHOCTH B KOH(JIMKTHOM CHUTyallMu: KOHCTPYKTHBHaf,
JeCTpYKTUBHAs M KOH(popMuctckas. Tunbl KOHQIMKTHBIX JIMYHOCTEH. JIMYHOCTHBIE 3JEMEHTHI
KoH(uuKkTa. KoHGIUKT u Manunynsuus. [ ennepHble pa3nnyus MoBeIeHus B KOHQIIUKTE.

Tema 7. BHyTpHMIHYHOCTHBIE KOH(IUKTBI

[loHATHE BHYTPUIMYHOCTHOIO KOH(IMKTA U €ro OCHOBHbIE KOHLENIMHU. OCHOBHbIE BUJIbI
BHYTPMWJIMYHOCTHOTO KOH(QuIMKTAa. CaMOOLIEHKa M €€ 3HAYeHHE B JEeJI0BOM 001eHuu. PakTopbl
paspelieHuss BHyTPUIMYHOCTHOIO KOH(IIUKTA.

Tema 8. MexIuYHOCTHBIe KOHGUIUMKTHI U pa3HooOpa3ue MX NposiBjIeHHl B cdepax
YeJI0BEYeCKOro B3auMOJCHCTBHA

OCOOCHHOCTH MEXJIMYHOCTHBIX KOH(MIMKTOB. WX CBA3b C BHYTPWIMYHOCTHBIMH U
MEXIpynnoBeIMU KOH(aMKTamMu. Cdepbl MposBICHUS MEKIMYHOCTHBIX KOHQUIUKTOB. CeMelHble
KOHQIIMKTBI ¥ uX ocobeHHOCTH. KOHPIUKT «HAYaNbHUK-TIOMYMHEHHBINY. YIIpaBlIeHHE
MEXIMYHOCTHBIMU KOH(DIMKTaMH.

Tema 9. 'pynnoBbie KOHPIUKTHI

KoHQuuKT «Im4HOCTR—Tpynna». MexXrpynnoBble KOH(MIMKTBI U YIpPaBICHHE HMHU.
Cneunduxa MexdTHHYeCKUX KOHGQIMKTOB. KoHQuukThl B oOmectBe. BHyTpunonutrnuyeckue
KOH(IUKTBL. DKOHOMHUYeckHe KOHQIUKTHL. CouuanbHble KOHGIUKTH. KOHQIUKTBI B JTyXOBHOI
cthepe oOmiecTBa (AyXOBHBIE KOHMIUKTHI).

3.4 TemaTnka CEMHHAPCKUX/MPAKTHYECKUX 3aHATHI
3.4.1 CemuHapCKHE/TIPAKTHUECKUE 3aHATHUS
Tema 1. KondaukTonaorus u noHsTHEe KOHPIUKTA B UCTOPUM MUPOBON HAYYHOM MBICIH.
Tema 2. XapaxTepuctuka u GQyHKIIUU KOH(IIUKTOB.
Tema 3. Jlnarnoctuka u npenynpexaeHne KOH(QIUKTOB
Tema 4. YnpaBnenue KoHQIMKTAMHU U CTpecCaMu
Tema 5. Poib pykoBoauTeNs B yIpaBIeHUHU KOHPIUKTAMH
Tema 6. [loBeneHre TMYHOCTH B KOH(PIMKTHOM B3aUMOIEHCTBUN
Tema 7. BHyTpUIMYHOCTHBIE KOH(IUKTHI
Tema 8. MexinyHOCTHBIE KOHQUIMKTBI W pa3HoOOpa3ue UX MpOsBICHUH B cdepax
4eJI0BEYECKOI0 B3aUMOEHCTBUSA
Tema 9. I'pynnoBbie KOHGIUKTHI
3.4.2 JlaboparopHble pabOThI
JlaBoparopHble pabOTHI 110 TaHHOM TUCHUIUIMHE HE MPEAYCMOTPEHBI.

3.5 TemaTuka KypcoBbIX IPOEKTOB (KypCcOBBIX padoT)
KypcoBbie npoexTsl (paboThl) MO TaHHOW JUCIUILIMHE HE MPEAYCMOTPEHBI.



4. YueOHO-MeTOAMYECKOEe M MHPOPMALTMOHHOE o0ecredeHne

4.1 HopmatuBHbie 1oKyMeHTbI U 'OCTb1

» OenepanbHblii 3aK0H 0T 29 nexadps 2012 roga Ne 273-D3 «O6 obpazoBanuu B Poccuiickoii
Oenepanuny (C UI3MEHEHUSIMH U JIOTIOJIHEHUSIMU );

» @enepalibHBII TOCYIapCTBEHHBI 00pa30BATENbHBIM CTAaHAAPT BBICIIETO OOpa30BaHUs
(ypoBeHBb MarucTpaTyphl) 1o HampasieHuto noarotoBku 09.03.02 MudopmanmoHHbIe CUCTEMBI U
TEXHOJIOTHH, YTBEPKAEHHBIN IpHUKa30M MUHUCTEPCTBA HAYKH U BbICIIEro oOpa3oBanus Poccuiickoit
Oenepannn ot 19 centsadps 2017 r. N 926 (B pegakuuu npukasza ot 26 HossOpst 2020 r. Ne1456);

» Ilpukaz MunuctepctBa oOpasoBanusi u Hayku P® ot 05 ampens 2017 r. Ne 301 «O6
yrBepxkaeHun llopsiaka opraHuzalMd M OCYIIECTBICHHS 00pa3oBaTeNbHOM JESATENbHOCTH II0
00pa3oBaTeNbHBIM IPOrpaMMaM BhICIIEr0 00pa30BaHus — MporpaMmamM OaxkajiaBpuara, IporpaMmam
crenuaiuTeTa, IporpaMMaM MarucTpaTyphl.

4.2 OcHoBHAsl JUTEpaTypa

1. Tlcuxonorus v 3THKa AETOBOTO OOLICHUS | yueOHUK Juis OakanaBpoB / mox pen. B. H.
JlaBpunenko, JI. . UepHbimoBoii. — 6-e u3m., nepepad. u gon. — M. : U3natensctBo FOpaiir,
2015. — 591 c. — Cepus : bakanaBp. YriayOseHHbIN Kypc.

2. EmenbsHoB C.M. [IpakTukym mo koHGIUKTONOTHA. — 3-€ U3]1., tepepad. u gor. - CII6.:
[Tutep, 2009. - 384 c.

4.3 JlonotHUTEIbHAS JJUTEpaTypa

1. AunynoB A. . Kordunukronorus : yaeOHuK 1uis By30B / A. Sl. Anuynos, A. U.
Iumunos. M. : KOHUTH, 2000. 551 c.

2. Anexcelt, AHMCUMOB [IpakTHKyM 10 ICUX0J0TUU O0IIeHNs / AHUCUMOB Afekceld. - M.:
Peun, 2022. - 626 c.

3. E¢umona, H. C. IIcuxonorus obmenus / H.C. Epumosa. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. bitom JIx. Ilcuxoananutudeckue Teopun JngHocty : Ilep. ¢ anrn. / Jx. bitowm ; ep.
A.b. E.A. Cokonog. - M.: YHuBepcurerckast kaura, 2009. - 1 3k3.

5. 3eep O.@. [Icuxonorus npodeccuoHanbHOro pa3BuTHs: Yueb. mocodue ams By3oB / O.0.
3eep. 3-e uza., crep. - M.: Akagemus, 2009.

6. Macioy A. Motusanus 1 auanocts: Ilep. ¢ anrn. / A. Macnoy. - CI16.: ITurep, 2009.

7. llenamosa, I'.M. [lenoBas kynbTypa u ncuxoiorus oomenus / .M. Illenamona. - M.:
Axanemus (Academia), 2022. - 473 c.

8. JIeoutnes, A. A. Ilcuxomorus o0wmenus / A.A. Jleoutses. - M.: Cmbici, Academia, 2022.
-368 ¢c

0. Bonanes, A. A. O B3auMOCBs3U 00IIeHHs U OTHONIeHus // Bonpock! ncuxonoruu. 2018, —
Ne 1. -C. 124 - 126.

10. Arees, B. C. Bausiaue ¢pakTopoB KyJIbTyphl Ha BOCIPUSATHE U OLIEHKY YeJIOBEeKa
yenoBekoM // Bompockr icuxomorun. 2018. Ne 3. — C. 135-140.

11. Annpeesa, I'. M. Counansnas ncuxosorus / I'. M. Aunpeesa. — M., 2016. — 256 c.

0) IOTIOTHUTEIbHAS JTUTEPATYpa:

11. 3aiinesa T.H. [lenoBast kommyHuKaus. Teopus U npakTuka (yueOHoe nmocoodue s
CTYIeHTOB Hedumonorndyeckux crenuanbHocteil) MI'TY «MAMMW», kad. «Pycckuit s3p1k». — M.
MI'TY «MAMM», 2010.

12. Aanynos A 4., lHunmno A.U. Kondaukronorus - CII6.: [Turep, 2012. — 496 c.

13. JIyxun 10.®. Kondauxronorus : YnpasineHue KOHQIUKTaMH : Y4eOHHK JUTs BY30B. —
CII6.: Akagemudeckuid mpoekT, 2013. — 799 c.

B) porpaMmHoe obecriedenne 1 HTepHeT-pecypehl:



14. Myuaun A. H. [lenoBoe o0IIeHre : Kypce JIKIHii: yaeOHoe mocodue. [ DIeKTPOHHBIH
pecypc]. — M.: @aunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynos A. 4., baknanosckuit C.B. Kondunukronorus B cxemax 1 KoMMeHTapusx. — C-
I16.:U3patensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.4 JjieKTpOHHBbIE 00pPa30BaTeIbHbIE PeCYPChI

1. bubnuoteka ["apBapackoro yausepcurera (CILIA) [DnekTpoHHBIH pecypc] —
Pexxum nocryna: htth://lib.harvard.edu

2. bubnorexa KemOpumkckoro yausepcuteta (Benukoopuranus) [ DIeKTpOHHBII
pecypc]. — Pexum moctyna: htth://www. lib.cam.uk

3. bubnnoTrexa MoCKOBCKOro rocyiapcTBeeHoro yausepcurera um. M.B. JlomoHocoBa
(Poccust) [Dnexkrponnsiii pecypc]. — Pexxum poctyma: htth:/nbmgu.ru

4, bubnuorexa Mucturyra connonorun PAH (Poccus) [DnekTponHslii pecype].  —
Pexxum moctyna: — htth://www. isras.ru/Librari.html

5. bu6muoreka Cankr-IletepOyprckoro rocyaapcTBeHHOro yHuBepcurtera (Poccus)
[DnexTpoHHbIi pecypc] — Pexxum pocryma: htth://www. lib.pu.ru/RU

6. Pycckuit rymanuTapubiii UHTepHET-yHUBEPCUTET [ DJIEKTPOHHBIN pecypc]. —
Pexwum noctyna: htth://www.vusnet.ru

7. OnexTpoHHbIH Katonor Poccuiickoil rocynapcTBeHHON 01MOaMoTEKH. — Pexxum
noctyna: htth://www.rsl.ru

8. DneKTpOoHHBIN KaTtanor oubnaroreku MHcTUTYTa HAy4HON MH(GOpPMALUK 110

obmecrBeHHbIM Haykam PAH. — Pexxum goctymna: htth://www.inion.ru
OO0P HaxoauTcs B pa3paboTKe.

4.5 JInueH3noHHOE U CBOOOHO PACTIPOCTPAHsIeMOe MPOrPaMMHOe

ob0ecreyenue
CriennanbHOE JIMIIEH3MOHHOE 00€ecIiedeHre He IPETyCMOTPEHO.

4.6 CoBpemeHHble mpodeccHOHAIbLHBbIE  0a3bl JAHHBIX  H

HH(POPMAIMOHHBIECIIPABOYHbIEC CHCTEMbI
OIT "FOpaut" https://urait.ru/
IPR Smart https://www.iprbookshop.ru/
OBC "Jlanp" https://e.lanbook.com/

5. MarepuajibHO-TEXHHYECKoOe o0ecrieyeHue

1. Jlex1moHHbIE ayTUTOPUH, yUEOHbIE U KOMIIBIOTEPHBIE KJIACChl, HAYYHBIN YUTAJIbHBIN
3aJ1, 000py/I0OBaHHbIE MECTaMU JJIs 1ocTymna B IHTEpHET, 371€KTPOHHBIE HOCUTENU UH(OpMAIUK IS
KOMIIBIOTEPHBIX MPOTPaMM U JUCTAHIIMOHHOTO 0OyUEHUS.

2. IlepeHOCHOM MPOEKTOP IS IEMOHCTPALMH CJIANA0B ITPU YTEHUH JIEKLIUH.

3. HoyTOyk /Uit AeMOHCTpaNny CIIAiI0B TIPH YTCHUH JICKIINH.

6. Meroauyeckue peKOMeH AU

6.1 MeToanueckue peKOMEHIAMH JIJIs1 TPENnoaBaTe/isi 10 OPraHu3anuu
o0yueHust
HpI/I MMPOBCACHUH JICKIITMOHHBIX 3aHATUI uenec006pa3Ho YUYUTBIBATH CHCI_[I/I(I)I/IKy COACPIKaHUMA
y‘-Ie6HOI\/II JUCHUIIIMHBI, KOTOPasA COCTOUT B TOM, YTO KYPC BKJIFOYACT B ce0s1 KaK TCOPECTUUCCKYIO, TaK
N MPAKTUYCCKYIHO YaCTH. HpI/I MPOBCACHUHN JICKIITMOHHBIX 3aHATHMN HeO6XOI[I/IMO NMpUACPKUBATHCA
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IPUHLNIA AKTyaJu3Ma M JeJlaTh aKLUEHT Ha PAacCMOTPEHMM TEX BOMPOCOB, KOTOPBIE HMEIOT
IPEUMYLIECTBEHHOE TEOPETHUECKOEe 3HA4Ye€HUE [UId COBpeMEHHOW Hayku. IIpum mnpoBeneHun
JEKLIMOHHBIX 3aHATHI MO TEOPETUYECKOH 4YacTH Kypca HEOOXOJUMMO MCIIOJIb30BaTh MPOOJIEMHOE
U3JI0KEHNE, MTO3BOJIAIONIEe HAWIYUlIMM 00pa3oM YUUTBIBATh BBIPAKEHHYIO CHELM(PUKY HAy4yHOIO
3HAHUS, KOTOPas COCTOUT B TOM, YTO IPAMOTHAs IOCTAHOBKA MPOOJIEMBI B HAYKE UMEET IO CYIIECTBY
OosblIee TEOPETUUECKOE 3HAUEHUE, YeM T'OTOBbIM O0TBeT Ha Bompoc. I[IpobiaemMHbIN moaxo 10mKeH
npeodiiaaTh TaK)Ke IPU MIPOBEICHUU NPAKTUYECKUX 3aHITHH.

6.2 MeTOIlI/I‘IeCKl/Ie YRa3zaHnuda OJast 06yqalo1u1/1xc51 0 OCBOCHHUIO JTUCHUITIJIMHDBI

Ha nexkuuoHHBIX 3aHATHAX HEOOXOAMMO BECTHM KOHCHEKThl (MOXXHO Kak B IHCbMEHHOH
dopme, Tak U C UCIOIB30BAaHUEM KOMIBIOTEPHOH TEXHUKH). PeKOMEHyeTcsi KOHCIIEKTHPOBAaHUE
JEKIIMOHHOT0 Marepuana. PerynspHoe moBTOpeHHE MaTepuana KOHCIIEKTOB JIEKIMH M0 KaKAOMY
pa3ieny B paMKax IIOATOTOBKM K IPOMEXKYTOYHBIM M MTOTOBBIM (OpMaM aTTecTalud Mo
JUCLUIUIMHE SIBJISETCS OJHUM U3 BaXKHEHIINX BUI0B CAMOCTOSITENbHON pabOThI CTY/IEHTa B TEUEHHE
ceMecTpa, HEOOXOAMMOM ISl KAa4eCTBEHHOH NOJArOTOBKM K IPOMEXYTOYHOM aTTecTalud IO
qucuuiuiiHe. OCHOBHas 3ajaya, KOTOpash CTOUT Ha JIEKLUH, 3aKI0YaeTcsi He B TOM, YTOOBI
«MEXaHWYECKM» BOCHPOM3BECTH €€ COAep)KaHHe, a B TOM, YTOOBI CIEIUTh 32 OOBSCHEHHEM
IPEeroIaBaTeNsi, MOCKOJIbKY Ha JIEKIHUAX JIEAeTCsl aKIEeHT Ha TOM, YTOOBI CTYICHTHl HAYYHIIHChH
IOHUMATh CYLTHOCTh U 3aKOHOMEPHOCTHU IOCTAaHOBKU (PMIIOCO(CKUX MTPOOIIEM.

Bonpockl s TpakTUYECKHX 3aHATHN CTYISHTHI IIOJNYYalOT 3apaHee, C TeM, YTOObI
3¢ (eKTUBHO MOATOTOBUTCS K 00CYKAECHHUIO JaHHBIX BOMPOCOB. OTBETHI HAa BOIPOCHI L1EJ1eCO00pa3HO
0(opMIIATH B BU/I€ KOHCIIEKTOB, UTO 00ECIIEUNBACT TIIATEILHOCTH MPOPaOOTKH MaTepraioB. CIIMCOK
BOIPOCOB K IPAKTHUYECKOMY 3aHSTHUIO CONPOBOXKIACTCA YKa3aHUEM Ha HCTOYHMKH, KOTOpbIE
HEOOXO/MMO HCIIONIb30BaTh. JIMCHMIIMHA TPEAINONiaraeT 3HAKOMCTBO C PSJIOM CHEHHATBbHBIX
TEPMUHOB, 0€3 3HaHMS KOTOPBIX HEBO3MOXKHO INPOJYKTUBHOE MOHMMAaHUE CYTH OOCYKIaeMbIX
npo0JeM U u3ydaeMoro Matepuana. B cBsi3u ¢ 3TUM CTyJIeHTaM PEKOMEHIYETCs BECTH CIICIIUATbHBIN
CJIOBAapUK C TOJKOBAaHMEM BCEX HE3HAKOMBIX TEPMHMHOB, KOTOpBIE BCTpEYalOTCAd B Yy4eOHOH
JauTeparype.

7. MoH] OLIEHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISA M OLIEHMBAHUSA Pe3yJbTATOB 00y4YeHM s

B nporiecce 00ydeHus: UCTIONB3YIOTCS CeIyIOIUE OLEHOYHbIE (DOPMBI CAMOCTOSATEIbHOM
paboTHI CTYIEHTOB, OLIEHOYHBIE CPEJICTBA TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH M MIPOMEKYTOUHBIX
aTTeCcTalu:

1. Texymuii KOHTPOJIb (OCYIIECTBISAETCS JIEKTOPOM U IPEIOAaBaTeIeM, BEIyILIUM
CEeMMHAPCKHE 3aHATHU):

- KOHTPOJIbHBIE PA0OTHI AJIsl IPOBEPKU UTOIOB CAMOCTOSITEIbHON BHEAYTUTOPHOU pabOThI
CTYJIEHTOB;

- IPOBEJICHUE JUCKYCCUH, IEIIOBBIX UTD.

2. [TpomMeKyTOUHBIA KOHTPOJIb: 3a4eT B YCTHOU (hopMme.

OneHo4HBIE CPEACTBA TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH BKIIIOYAIOT KOHTPOJIBHBIE BOIIPOCHI
U 3a/1aHus B popMe OJIaHKOBOTO U (MJIM) KOMITBIOTEPHOTO TECTUPOBAHMS, JIs1 KOHTPOJISE OCBOCHUS
00y4aroIMMuUCs pa3/IesoB TUCIUILUIMHEIL, 3a1uTa pedepaToB, CIIMCOK TEM 3CCE.

7.2 lllkajia 1 KPUTEPHHU OLIEHUBAHUS Pe3yabTATOB 00y4YeHHUsA
7.2.1 Tekymuii KOHTPOJIb

C 1enpio yCHEemHoro BEIMOJIHEHUS] KOHTPOJIbHOW pabOoThl HEOOXOIMMO OTBETUTH MUCHMEHHO
Ha BONIPOCHI KEHCOBOM YaCTH U TECTOBOM YACTH.
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KontponbHast pa®oTa, BBINOJHEHHAs CTYIEHTOM, MOXET OBITh JIMOO 3a4yTeHa, OO He
3aureHa. OHAKO MperoaaBaTelb y4eOHOH ANCIMIUIMHBI U1 COOCTBEHHON OTYETHOCTH OI[CHUBACT
paboty 1o 5-Tu 6aabHOM MIKaie, PyKOBOACTBYSCH IIPH 3TOM CIIEAYIOIIUMHU KPUTEPUIMHU.

IkaJsa oneHNBAHUA

Onucanune

OT1ianyao

BeinmonHensl  Bce  yCIOBHS,  IPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJIbHOM paboTbl. CTYIEHT JIEMOHCTPUPYET COOTBETCTBHE
3HaHWUW, YMEHUH, HABBIKOB [TOKA3aTeJIsIM, IPUBEICHHBIM B TaOIHIIaX,
OTIEpUPYET TMPHOOPETEHHBIMH 3HAHUSMHU, YMEHHUSIMH, HABBIKAMU,
MIPUMEHSAET UX B CUTyalUsX NOBBIILIEHHOW ciokHOcTU. [Ipm stom
MOTYT OBITH JOIYIIEHBl HE3HAYUTEIbHBIE OIIMOKM, HETOYHOCTH,
3aTpyAHEHUs] TpU MEPEeHOCe 3HAaHMKW M YMEHUH Ha HOBBIE,
HECTaHJIapTHBIC 3a/1a4U.

Xopo1iio

BeinmosiHeHBI  BCe  yCIOBHUA,  NPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHOH paboTel. CTyIEHT JIEeMOHCTPUPYET COOTBETCTBUE
3HaHUM, YMEHUM, HABBIKOB ITOKA3aTEJIsIM, TPUBEIACHHBIM B TaOIUIIAX,
OIepupyeT MPUOOPETEHHBIMH 3HAHUSMHU, YMEHUSIMU, HaBbIKaMu. B
TO 7K€ BPEMSI IIPU OTBETE JIOMYCKAET HECYIIIECTBEHHBIE IOTPEITHOCTH,
3a/1ayd peliaeT C HeI0YeTaMH, HE BIUSAIOIMIMMH Ha OOMIMK XOJ
peLIeHus.

Y 10BIETBOPUTEIBLHO

BeimmonHeHnsl  BCe  yCIIOBHs,  IPEIYCMOTPEHHBIE  3aJaHUEM
KOHTpPOJIbHOM palboThl.  CTyIEeHT JEeMOHCTPHUPYET COOTBETCTBHE
3HAHWUW, YMEHUH, HABBIKOB [10KA3aTENsIM, IPUBEICHHBIM B TaOIUIaX,
orepupyeT NpuoOpeTeHHbIMU 3HAHUSIMM, YMEHUSAMH, HaBbIkaMu. Ho
MTOKa3bIBAaeT HEIrNyOOKHE 3HAHUs, IPU OTBETE HE JIOMYyCKaeT IpyObIxX
OIMOOK MM MPOTHUBOPEYH, 0JHAKO B (OPMYJIMPOBAHUU OTBETA
OTCYTCTBYET JIOJKHAsI CBSI3b MEXKIY AHAJIN30M, apryMeHTalued H
BBIBOJIAMHU, B PELICHUM 33/1a4 MOTYT COZIEPIKAThCS rPpyOble OLIMOKH.
JUia mosydeHHs MpaBWIBHOTO OTBETa TPeOYyIOTCS YTOUHSIOIINE
BOIIPOCBL.

HeynosnersopurensHo

He BbIIONHEHBI  BCE YCIOBHS, IPENYCMOTPEHHBIC 3aJaHUEM
KOHTpOJbHON pabotsl, MJIM cTyneHT neMOHCTpUpYyeT HEMOIHOe
COOTBETCTBHUE 3HaHUH, YMEHUH, HABBIKOB IPUBEJCHHBIM B TA0JINLIAX,
JIOTIYCKAIOTCS 3HAUUTENbHbIE OLIMOKH, TPOSIBIAETCS OTCYTCTBHE
3HaHUH, YMEHMM, HABBIKOB [0 pAAy IIOKa3aTelel, CTYINEHT
WCIIBITBIBAET 3HAYUTENbHBIE 3aTPYAHEHUS NP  ONEpUPOBAHUHU
3HaHUAMU U YMECHUSIMU.

7.2.2 IIpoMeKyTOUHBIH KOHTPOJIb
Onenka copMHUPOBAHHOCTH KOMITETEHIIUN MpoBoauTes 1Mo 100 — GayuTbHON CHUCTEME C TIOMOIIBIO
KOMIIBIOTEPHOI'O TECTUPOBAHUS.

CxeMa olleHUBAHUSA

Ixama oneHUBaHUA

Kputepun onieHuBaHUs

IToporoselii ypoBeHb(kak 00s13aTEIbHBIN 115 XapakTepHO 4YaCTUYHOE 3HAHUE.
BCEX BBIITYCKHUKOB 10 3aBEPLICHUH OCBOCHUS KonnuecTBO BEpHBIX OTBETOB 3aKJIIOUAETCS

B HHTEepBaJe 16 — 23 TecTOBBIX BOIpOCA.
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OII BO) — oyenusaemcs no wkane 53-79 6annos

(oyenka «y0081emeopUmenbHo»)

IoBbIMIEHHBIH NPOJABUHYTHII YPOBEHb
(OTHOCHUTEJILHO TOPOBOI0 YPOBHS)—
oyenusaemcs no wkane 80-92 banna (oyenxa
«XOpOULOy)

XapakTepHo cpopMUPOBAaHHOE, HO
cofieprKallee OTJeIbHbIE IPOOeIIbl 3HAaHKE.
KosngyecTBO BEpHBIX OTBETOB 3aKJIIOYAETCA
B HHTEepBaJie 24 — 27 TECTOBBIX BOIIpOCA.

IToBbINIEHHBIH NMPEBOCXOIHbII YPOBEHb
(oTHOCHTEJILHO TOPOBOro ypoBHsi)— 93-100
0ann06 (OYeHKa «OMIUUHON)

XapakTepHO MOJHOCTHIO CHOPMHUPOBAHHOE
3HaHue. KoinuecTBo BEpHBIX OTBETOB
3aKJIro4aeTcs B uHTepBaje 28 — 30 TeCTOBBIX

BOIIPOCA.

7.3 OueHo4YHbIe CpeacTBa

7.3.1. Texyuuii KOHTPOIIb

[Ipu u3ydeHN Kypca UCIOIb3YIOTCS 00pa30BaTEIbHbIC TEXHOJIOTHH:

-C IPpUMCHCHHUECM KOMIIbIOTCPHBIX TEXHOJIOTHUI 1 CTYACHYCCKUX Hpe3eHTaHHﬁ;

-C  BBIJCJICHUEM OIIIIOHCHTOB BBICTYIAKOIIHUM CTyAC€HTAM — MCETOJ yqe6HOﬁ pa6OTBI,
BI)Ipa6aTI)IBaIOH_II/H>'I Y OIIIOHCHTOB CHOCOOHOCTD KpI/ITI/I‘{eCKOI;’I OLCHKH BBICTYIUICHUA CTYJACHTA, a4 Y
BBICTYIIAOMICTO HABBIKU YE€TKOI'O (1)OpMy.]'II/IpOBaHI/I$I OTBCTOB HAa KPUTUYCCKHUC 3aMCUYAHUAA. I[aHHLIfI
METOJ] CIOCOOCTBYET BBIPAOOTKE Yy CTYICHTOB IOJEMHYECKHX HABBIKOB. JTa ¢dopMa pabOTHI
HCIOJIB3YCTCA ITPHU HA3HAYCHUH BBICTYIIAOIINUX C JOKJIadaMA (TaKaﬂ (I)opMa 3aHATUH IJIAHUPYETCS B
TEX ClIy4dasax, Korja npernoJaBarciib HOpydacT CTYACHTY BBICTYIIUTL C JOKJIAAO0M I10 CJIOKHOHM TeMe
CEMHHAPCKOIro 3aH${TI/I$I);

- NPOBEACHUE «KPYIJIBIX CTOJIOB» M JAMCIYTOB IO 3THYECKUM Ipobiemam, Hauboiee
CO3BYYHBIM COBPECMCHHOCTHU, UCIIOJB3YCTCs KaK HauoOozee 3(1)(1)6KTPIBHBII>1 croco0 JIA O6CY)KI[€HI/IH
OCTPBIX, CJIOKHBIX U aKTyaJIbHBIX BOIIPOCOB HpO(i)eCCHOHaJIBHOfI OTHUKH,

- JUCKYCCHUU — Q)opMa yqe6HOﬁ pa6OTBI, B paMKax KOTOpOﬁ CTYACHTHI BBICKA3bIBAOT CBOMO
OLICHKY 3TMYECKUX HAIPABICHUN, YICHHUM, TOKTPUH U T.1.;

- «ICJIOBLIC UT'PbID», «POJICBBIC UI'PBD» — MCTOA UMHUTALIUH, KOTrAa CTYACHTBI ACIIATCA Ha IBC
MOATPYIIIbI C HCXOOAHBIMU 3aJaHUsIMU 110 OTCTauBaHUIO cBoOeit HpaBCTBeHHOﬁ NI
MHUPOBO33PEHUYECKON MTO3ULNY;

- TECTUPOBaHME (C MPUMEHEHNEM KOMIIBIOTEPHBIX TEXHOJIOTHI) — UCIOJIB3YETCSI B KaUeCTBE
CpeacTBa 3aMEpa U KOHTPOJIA 3HAHUU CTYACHTOB.

KoMiuiekT 3aaHuii 1JIsi KOHTPOJIbHOM Pa0oThI O JUCHHUILJIMHE

IIpakTnyeckas 4acTh KOHTPOJIbLHON PadoThI (KelicoBast YaCTh):

3agaya 1

Mexnay AByMs COTpYIHHUKaMU OPTaHM3alMM BO3HUK CIIOP IIO IOBOJY CPOKOB BHEIPEHUS
HOBOW TexHosoruu. OQUH M3 HUX MOTHBHUPOBA] IPEUIaraéMble CPOKM BHEIPEHMsI MHTEpecaMu
MIPOU3BOJICTBA MPOAYKIIMHU, BTOPOH CBOIO MO3UIIHMI0 0OOCHOBBIBAJ C TO3UIIMN UHTEPECOB MIEPCOHAIA,
KOTOPOMY IIPEICTOUT OCBAaUBATh HOBYIO TEXHOJIOTHIO. SIBiIsIeTCS onrMcaHHast CUTYaIusi KOHPIUKTOM?
KakoBbI IepCIEeKTUBBI pa3BUTHS JAHHON CUTYallUd U MEXAHNU3MBbI YIIPABJICHUS €107

3agaya 2

B Oecene pykoBoauTensi ¢ NOTYMHEHHBIM, JOMYCTUBIIUM TEXHOJIOTHMYECKYIO OIIMOKY,
KOTOpas. IpHBeJIa K CEpPbEe3HOMY MaTepHajbHOMY yuiepOy ¢upMe, pyKOBOAWUTENb MNPEIbIBUII
MPETEeH3UH K MOAUYMHEHHOMY M HaJOXKWI Tpad B pazMepe MecSYHON 3apabOTHOM IIaThl.

SIBrisieTcst TN ONMMCAaHHAs CUTYalusl KOHQIUKTOM? APryMEHTUPYHTE CBOW OTBET.

3agaya 3
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[Tpunumas Ha paboOTy COTPYIHUKA, pYKOBOIUTENb (GUPMBI TTOOOEIIAN Yepe3 ABa Mecsia
MEPEBECTH €ro Ha BBIIMIECTOSIIYIO JODKHOCTH. [lo HMCTeueHMM yka3aHHOro cpoka oOellaHue
PYKOBOJMTENS HE BBIIIOJIHEHO.

MoXXHO 1M  ONHUCAaHHYI0 CHUTYaluMil0 UACHTU(PUIUPOBATH KaK  KOH(MIUKTHOE
B3auMoJieiictBue? Eciu HeT, TO KaKOBBI EPCIEKTHUBBI Pa3BUTHS ONTMCAHHOM CUTYAIlMH B KOH(JIMKT.

3agaua 4

Bbl HE1TaBHO Ha3HAUYEHBI MEHEDKEPOM 110 KajpaM. BBl elle mioxo 3HaeTe COTpyAHUKOB

(bupMBbI, COTPYIHUKH €lIe HE 3HAIOT Bac B JIUII0. BbI Here Ha coBelaHne K FeHepalbHOMY
qupekTopy. [Ipoxonute MUMO KypUTEIbHOM KOMHATHI U 3aMe€4aeTe JBYX COTPYAHHKOB, KOTOpBIE
KYpSIT ¥ O UeM-TO OXKHUBJIEHHO OecenytoT. Bo3Bpaiiasch ¢ coBelianus, KOTOpOe JIUIOCh OJHMH Yac,
BBI OIISITh BUAMTE TEX JK€ COTPYIHUKOB B KYPUIIKE 32 Oece 0.

Kak crnenyer mocTynuTh B JaHHOW CUTyallun? APryMEHTUPYUTE CBOM OTBET.

3amaua 5

Bbl HavanbHuK otnena. B oTmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BBINOJIHEHUS paboT. He XxBaTaeT coTpyiHUKOB. Brie3kasi B KOMaHAMPOBKY, BbI CITy4aifHO BCTpeyaeTe
CBOIO MMOJAYMHEHHYIO — MOJIOYIO JKEHIIMHY, KOTOpas YK€ JBEe HEACNU HaXOIUTCS Ha OOJIbHUYHOM,
HO Bbl HAXOAUTE €€ B MOJIHOM 37ipaBuu. OHA KOro-TO C HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Kak cinenyer noctynuth B JaHHOM CUTyallMu? ApryMeHTUPYHUTE CBOM OTBET.

3agaua 6

Opna coTpyaHUIA BBICKA3bIBAET APYTOM MPETEH3UH IO MTOBOLY MHOTOUYHUCICHHBIX U 4aCTO
MOBTOPSIOLINXCS OIMOOK B padoTe. Bropast coTpyiHuIa IPUHUMAET BbICKa3bIBa€Mble IIPETEH3UHU 32
ockopOiieHne. Mexay HUMU BO3HUK KOH(IIHKT.

B dem mpuumna xoH(umkTa? Onpenenure KOHOIUKTHYIO CUTYalui0. APryMEeHTUPYHTE
CBOMU OTBET.

3agaua 7

PykoBonmuTens mnpuHan Ha paboOTy CHENHUaINCTa, KOTOPBIM JOKeH paboTaTh B
NOJYMHEHUH y ero 3amecturens. [Ipuem Ha paboTy He ObLI cOryiacoBaH C 3amectureneM. Bekope
MPOSIBUIIACH HECIIOCOOHOCTh MPUHATOTO PAOOTHUKA BBIMOIHITH CBOM OO0SI3aHHOCTU. 3aMECTUTEINb
CITY>K€OHOM 3aMUCKON TOKIAABIBAET 00 3TOM PYKOBOJUTEIIO. ..

Kak crnengyer noctynuth B JaHHOW cUTyauuu? ApryMeHTupyiTe cBoi oteeT. IIpourpaiite
BO3MO>KHbBIE BapPUAHTHI.

3amaua 8

B oTBer Ha KpUTHUKY CO CTOPOHBI IMOAYMHEHHOTO, IMPO3BYUYABLIYID Ha CIy:KEOHOM
COBEILIAHMM, HAYAJIBHUK Hadall IPUIUPATBCA K HEMY IO MeEJNOYaM U YCHUJIWJI KOHTPOJIb 33 €ro
CITY»KE€OHOU 1eITeTbHOCTHIO.

B uem npuunna koHdunukTa? Onpenenute KOHOIMKTHYIO CUTYalMi0. ApryMeHTHpYHTe
CBOM OTBET.

3amaua 9

[IpennpuHumarens oOpaiiaeTcsi K HaJOroBOMYy MHCIEKTOpY: «Ha KakoM OCHOBaHUU BbI
Hanoxwin mwrpad?». Uucnekrop: «/lapaiite pazdepemcs». U, Ucmonb3yst TOKYMEHTHI, pa3bsCHSET
npuyuHy mrpada.

[IpoBennTe aHATN3 MEXIMYHOCTHOTO B3aUMOJCHCTBUS U OLEHUTE €r0 KOH(PIUKTHOCTD B
CIEAYIOUIEH CUTYAIINH.

3amaua 10

HauvanpHuk otmena B KoHIlE paboyero aHsA oOpamaercs K COTPYIHHUKY C TPOChOOH
ocTaThbCs Moce paboThl Il COCTAaBICHUS CPOYHOTo oTyeTa. COTPYIHUK OTKA3bIBAETCS, CChUIAACH HA
yCcTajJocTh M Ha TO, 4YTO pabouyuil JeHb yxke 3akoHuwics. llpoBeaute aHanM3 Ha MpeaAMET
KOH(JIMKTHOCTH MEXJIMYHOCTHOTO B3aMMOICHUCTBHS B CIIEIYIOLIEH CUTyaIUH.

TeopeTnueckasi 4aCcTb KOHTPOJIbHOM padoThI (TECTOBAs YaCTh):
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1. Kakoil U3 mpuBEJECHHBIX METOI0B OTHOCUTCS K IPYIIIIE METOI0B YIPABICHUSIMHU
KOH(JIMKTaMU:

a) COITMOJIOTUYECKU METO/T;

0) METOJ] TECTHPOBAHHSI,;

B) METOJ KapTorpaduu;

T') METOJ HAOJIFOACHMUS;

1) METO/JT SKCTIEPUMEHTA.

2. Heo6X01MMBIMU M JOCTAaTOUYHBIMU YCIIOBUSIMU BOZHUKHOBEHMS KOH(IJIMKTA

MEXy CyObEKTaMH COLIMAJIbHOTO B3aMOAEUCTBUS SBIISIOTCS:

a) HAJINYKME y HUX [TPOTHBOIOJIOKHBIX CYXKAECHUH UM MOTUBOB U JK€JIAHUE XOTs Obl
OJTHOTO U3 HUX OJIepKaTh NOOENy HAJ JPYTUM;

0) HaIM4Ke y HUX IPOTHUBOMOJI0KHO HAIIPABJICHHBIX MOTUBOB MJIM CYKACHUH, a

TaKXe COCTOSIHHE POTUBOOOPCTBA MEX/TY HUMU;

B) HAJIMYUE Y HUX NIPOTUBOIIOJIOKHBIX ITO3ULMH U aKTUBHbIE 1€HCTBUSA 00EHX CTOPOH I10
JTOCTHIKCHHUIO CBOUX MO3UITHM;

I') HJIMYKME Y HUX IPOTUBOIOJI0KHO HAIIPABJIEHHBIX MOTUBOB U OTKPBITHIE 3as1BJICHUS O
CBOMX TpeOOBaHMSIX;

1) HUINYME IPOTUBOIOJIOKHBIX HHTEPECOB Y KAXKJI0T0 U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH I10 UX pPean3aluu.

3. KondnukrHas cutyanus — 3710:

a) CIy4aifHbIe CTOJIKHOBEHHSI HHTEPECOB CyOBEKTOB COIMAIEHOTO B3aUMOJICHCTBHUS;

0) HaKONUBLIMECS POTUBOPEUHS, CBSI3aHHBIE C AEATEIBHOCTHIO CYOBEKTOB
COLMAIBHOTO B3aMMOJICHCTBHSI, KOTOPBIE CO3/1al0T TIOYBY JJIsl IPOTUBOOOPCTBA MEXKILY
HUMU;

B) MPOLIECC TPOTUBOOOPCTBA MEXKTY CyOBEKTaMHU COITUAIEHOTO B3aUMOICHCTBHSA,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T') IpUYHHA KOH(IIUKTA;

1) 3TaIn pa3BUTHUs KOH(IIUKTA.

4. IlpnunHa KOH(MIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTUBBI CYOBbEKTOB COIIMATIBHOI'O B3aUMOJCHCTBHUS;

0) cTeueHne 00CTOSITENBCTB, KOTOPbIE MPOSBISIOT KOH(IIHKT;

B) SIBJICHUSI, COOBITHUS, (DAKTBI, CUTYaAIIMH, KOTOPbIE MIPEIIIECTBYIOT KOHPIUKTY U

IIPU ONPEJIEICHHBIX YCIOBUIX AEATEIBHOCTH CYOBEKTOB COLIMAIBLHOTO B3aUMOEHCTBUS
BBI3BIBAIOT €T0;

I') HAKOTIMBIIMECS IPOTHBOPEUHS, CBSI3aHHBIE C JESITEIHHOCTHIO CYOBEKTOB COMAIBHOTO
B3aUMO/ICHCTBHS, KOTOPBIE CO3/IAI0T MOYBY JJIsl p€ajIbHOTO MPOTUBOOOPCTBA MEKAY HUMU;
1) TO, U3-3a YEro BO3HUKAET KOH(IIMKT.

5. Ynpasnenue KOHQIUKTaMU — 3TO:

a) LieJIeHaNpaBIeHHOE BO3/ICIICTBIE HAa IPOLIECC €r0 TUHAMUKU;

0) LieneHanpasieHHOE, 00YCIIOBIIEHHOE OOBbEKTUBHBIMU 3aKOHAMU BO3/IEHCTBHE HA
IpoIIeCC ero TMHAMUKH B MHTEPECaxX Pa3BUTHI WIH Pa3pyIIECHHs TOW CONUAITBHOM
CHCTEMBI, K KOTOPOIl UMEeeT OTHOILIEHHE JaHHBIH KOH(IIUKT;

B) II€JICHANIPABIICHHOE BO3/ICHCTBHE Ha KOH(IIMKTYIOIUX B MHTEPECAX CHIKEHUS YPOBHS
HaNpsHKEHHOCTU MEXIY HUMU;

I') LieJIeHanpaBiIeHHOe, 00YCIOBIEHHOE 00BEKTUBHBIMU 3aKOHAMH BO3/IEHCTBHE Ha
nporiecc GOpMHUPOBAHUS aIEKBATHOTO 00pa3a KOHPIIMKTHON CUTyalluH y KOH(QIIMKTYIOIIUX B
MHTEpEeCcax CHUKCHHUSI YPOBHS HANPSHKEHHOCTH MEX/Ty HUMU;

1) LieJIEHANpPaBIeHHOE BO3ACUCTBUE HA MOTUBBI KOH(PJIMKTYIOIIHX.

6. ConeprkaHue yrpaBieHUs KOH(PIUKTaMU BKIIIOYAECT:

a) MPOrHO3UPOBaHKE, IPEAYNPEXIeHHE (CTUMYTUPOBAHKE), PETYITUPOBaHHE,
pa3pelieHue;



0) IpOrHO3MpPOBaHKE, IPETYNIPEKICHNUE (CTUMYITHPOBAHNUE), Pa3peIICHUE;

B) MPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

T') IPOTHO3UPOBAHKE, AHAIN3, IPEIYIPEKICHUE, Pa3peIICHNUE;

1) aHaIu3 KOHGIMKTHON CUTYaIluH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHUE, Pa3peLICHHE.
7. llpeanochuikaMu pa3penieHrs KOHMINKTA SIBISTFOTCS:

a) I0CTAaTOYHAs 3PeJIOCTh KOH(IMKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IUKTA B €T0
pa3pelieHuy, HaTnIne HE0OXOJUMBIX PECYPCOB M CPENICTB IS pa3peiieHus] KOH(IIUKTA,
0) nocraTouHasi 3pesIoCTb KOH(PIIMKTA, BEBICOKUI aBTOPUTET OJJHON U3 KOH(IMKTYIOIIUX
CTOPOH;

B) HaJIM4YMe HEOOXOIUMBIX PECYPCOB U CPEICTB JIJIS pa3peieHusi KOH(PIUKTa, TOTPeOHOCTD
CyOBEKTOB KOH(IMKTA B €r0 Pa3pelieHN , KOJUIGKTHBHAs opMa eSTeTbHOCTH;

T') BBICOKHI aBTOPUTET OJIHOM U3 KOH(PIUKTYIOIIMX CTOPOH, KOJIEKTUBHAs (hopMa
JESITEIIbHOCTH, JIUICPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJIENISIMU MTOBEACHUS JTUYHOCTH B KOH(MIIMKTE SBISIOTCS:

a) KOHCTPYKTHUBHAS, PalliOHATbHAS, IECTPYKTUBHAS;

0) koMIpomucc, 00pb0a, COTPYAHUUYECTBO;

B) pallMOHAJIbHAS, UppaIOHaTbHAsI, KOH()OPMHCTCKAS,

') KOHCTPYKTHBHAA, AECTPYKTHUBHAs, KOHPOPMHUCTCKAs;

1) 6oprba, yCTyrnka, KOMIPOMHUCC.

9. KTo 13 HI>Ke epeYNCIIEHHBIX YYEHBIX pa3padboTal JByXMEPHYIO MOJIETh
CTpATETrHii MOBEACHMS IMIHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u 111. ®eiip;

B) JI. Cxott u Y. JIukcos;

r) M. [oitu u 1. CkortT;

n) P. ©umep u Y. FOpu.

10. CkoJIbKO CTpaTeruii MoBeACHUs IMYHOCTH B KOH(IIUKTE BBIJCISICTCS B
JIBYXMEPHOU MOJIEIH:

a) 1;

0) 2;

B) 3;

r)4;

1) 5.

11. Onpenenute THN KOHOIUKTHON TUYHOCTH IO CIEAYIOUIUM MOBEIEHYECKIM
XapaKTePUCTUKAM: X04eT OBITh B IIEHTPE BHUMAHUS; XOPOIIO MPHUCIIOCAOIUBACTCS K
pa3IMYHBIM CUTYAIIUsIM; TNIAHUPOBAHUE CBOCH JEATEIbHOCTH OCYIIECTBIIIET CUTYaTUBHO;
KpPOTMOTJIMBOM, CUCTEMaTHYeCKO paboThl n30eraer:

a) PUTHUTHBINA TUT;

0) HeyIpaBJIsieMbIil THIT;

B) IEMOHCTPATUBHBIN THUII;

') CBEpXTOYHbIN THII,

1) «0eCKOH(DIUKTHBIN TUTD.

12. KOMMyHUKATHBHBIN acTIeKT OOIIEHUS OTpakaeT CTPEMIICHHE MTApPTHEPOB TI0
OOIIEHUIO K:

a) oOMeHy uHpopMaIueil;

0) HaTaKMWBAaHUIO TOOPBIX B3aHMOOTHOIIICHUH;

B) JIOCTM)KCHUIO B3aUMOIIOHUMAHHUS;

T') PaCHIMPEHUIO TEMbI OOIEHUS;

1) YCHIICHUIO NH()OPMAIIMOHHOTO BO3/ICHCTBHUS HA MTapTHEpa.

13. TexHONMOTHY PALMOHATBLHOTO MOBEJACHHS B KOHPIUKTE — ITO:

a) COBOKYITHOCTH CITOCOOOB IICHXOJIOTHYECKON KOPPEKIINHY, HAITPaBICHHON Ha
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o0ecrieyeHre KOHCTPYKTUBHOTO B3aUMOJICHCTBHSI KOH(IJIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOUX DMOIIUH;

0) COBOKYITHOCTH CIIOCOOOB BO3/ICHCTBUS HA CONIEPHUKA, TTO3BOJSIONINX JOOUTHCS
pean3aluy CBOUX Iesiel B KOH(IINKTE;

B) BUJ [ICUXOJIOTUYECKOIO BO3IEHCTBUS, HICKYCHOE UCIIOJIHEHUE KOTOPOTO BEJET K
CKPBITOMY BO30Y>KICHHIO Y COTIEpPHIKA HAMEPEHUH, HE COBIMAAAIOIINX C €0 aKTyallbHO
CYLIECTBYIOIIUMH KEJIAHUSAMU;

T) MOAJIepKaHne BRICOKON CAMOOIIEHKH B IIEPErOBOPHOM MPOIIECCE;

1) CIIOKOMHAas peakiys Ha YMOIIMOHAJIbHbBIC ACHCTBUS CONIEPHUKA.

14. Kakue u3 nepeyncieHHbIX HUXKe ClIoco00B U30aBlieHUsI OT THEBa pa3paboTaHbl
. Cxorr:

a) BU3yaliu3allus, «3a3eMJICHHE», IPOCLIUPOBAHHE;

0) BuU3yanu3aus, CyoIuMaIys, mpoeupOBaHUE, «3a3EMIICHUEY;

B) perpeccusi, CyoIuManus, BU3yanu3alus;

T') BU3yaJau3alus, BblIEpKKa, CyOnumanus;

1) cyOnmuMmanus, paluoHaIu3alus, perpeccus, BU3yaanu3alus.

15. Ckonbko Mozenelt NoBeAeHUS MapTHEPOB B IEPETOBOPHOM ITPOLIECCE BBIJEISIIOT
B JIUTEpAType M0 KOHPIUKTOJIOTHH:

a) 1;

0)2;

B) 3;

r)4;

n) 5.

16. B paMkax Kakoi CTpaTeruy B IeperoBOPHOM IPOIIECCE CTABUTCS OCHOBHAS II€JIb
— BBIMTPBILI 3a CYET MPOUTPHILIA ONIIOHEHTA!

a) «BBIMTPHIII — BEIUTPBILDY;

0) «BBIUIPBIII — IPOUTPBILIY;

B) «IIPOUTPHIII — IPOUTPHIIID;

T') «IIPOUTPBILI — BEIUTPBILDY;

1) «BBIUTPBILI — IPOUTPBILI) U «IIPOUTPHIII — BEIMTPHIII».

17. BHyTpHMIMYHOCTHBIN KOH(MIUKT — 3TO:

a) r1yOOKHe SMOLIMOHAJIbHbIE NTEPEKUBAHUS TMUYHOCTHIO CBOMX HEy/au;

0) cocTOsSIHUE TPEBOTH, BbI3bIBAEMOE IPECTOAIIEH CII0KHOM CUTYallUEeH;

B) CTOJKHOBEHHE MPOTHUBOMNOI0KHO HAMIPABICHHBIX MOTUBOB JINUHOCTH;

I') CTOJIKHOBEHHE IIPOTUBOIIOIOKHO HAIPaBIEHHBIX MOBEIEHYECKUX XapaKTEPUCTUK
JUYHOCTH;

1) BHYTpEHHHE KOJe0aHusl JINYHOCTH, CTOSIIEH repesl BHIOOPOM CPECTB sl JOCTHIKEHHUS
KOHKPETHOH IIEJIN.

18. KoMy U3 y4eHBIX MPUHAJICKHUT pa3paboTKa yueHUs 0 O0phOe MEXITy IpOCOM U
TAaHATOCOM, KaK MPUPOJTHONH OCHOBE BHYTPHIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

19. KoMy U3 y4eHbIX TPUHAISKUT pa3paboTka yuyeHHus 00 SKCTpaBepCuu U
MHTPOBEPCHHU, KaK OOBEKTUBHON MPHUPO/I€ BHYTPUIMUYHOCTHBIX KOH(INKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;



n) K. JIeBuny.

20. ®opmamu POSBICHUS BHYTPUITMIHOCTHBIX KOH(JIMKTOB SIBIISIOTCS:

a) HEBpaCTeHMs, i Popus, CyOIuManus, uaeanrn3anus, paluoHaIn3aIus;

0) HeBpacTeHus, diidopusi, perpeccusi, MPOSKIUs, palluOHATU3ALIUS;

B) HEBpacTeHUs, S opHsl, uaeann3anus, MPOCKIKs, palliOHAIN3ALUs, BHITECHEHHE;

') HeBpacTeHus, i opus, perpeccusi, NPOeKIUs, IepeoprUeHTAIIHS;

1) KOMIIPOMHUCC, YXOJI, IEPEOPHEHTAIHSI, CyOIMMAaIHs, UAeaIn3als, BBITECHEHHE.

21. Kakoit Tin ¢pakTOpoB MEKINYHOCTHBIX KOH(MIUKTOB 10 B.JIMHKOIBHY CBsI3aH C
TaKUMH (OpPMaMU HX MPOSBICHHUS KaK: BEPOBAHUE U NOBEJCHUE (TIPeAPACCYIKH,
MPEOYTEHUS, IPUOPUTETHI); MPUBEP)KEHHOCTH K TPYIIIOBBIM TPAJAULIUAM, IEHHOCTSM,
HOpPMaM; PEeITUTHO3HbIE, KYJIbTYPHbIE, TOJUTUYECKHUE U IPYTUe IIEHHOCTH; HPABCTBEHHBIE
LEHHOCTH (TpeACTaBIEHUs O JOOpE U 37ie, CIIPaBEAJIMBOCTH U HECIIPABEIMBOCTH U T. I1.):
a) nHpOopMaIMOHHbIE (HaKTOPHI,

0) moBeneHuYeCKHne PaKTOPHI;

B) (paKTOPBI OTHOIICHUH;

T') ICHHOCTHBIC (DaKTOPHI;

1) CTPYKTYpHBIE (DaKTOPBHI.

22. K rpynmnoBbIM KOH(PIUKTaM OTHOCSATCS KOH(IUKTHI:

a) IMYHOCTh — IPYIIIA;

0) rpynma — rpymma;

B) JINYHOCTH — FPYIINA U TPyIIa — TPYIIa;

') PyKOBOJUTEINb — KOJUIEKTHB;

1) MEKPOTPYIIIIa — MEKPOTPYIIIIA BHYTPU KOJUICKTHBA.

7.3.2. IlpoMe:kyTOUYHAsI ATTECTAIUS

Bomnpocs! 1j1s1 NOATOTOBKH K 3a4eTy
1. Ionarue xoHduuKTOIOrMM Kak Hayku. Mcropus pa3Butus koHpaukrtonoruu B Poccum u 3a
pyoexom.
2. OcHOBHBIE KaTeropuH (MOHATHUS) KOH(QIUKTOJIOTUHN KaK HAyKH.
3. [lonsitue «xoH@PIUKT». DyHKINN KOHPIHUKTA.
4. CTpyKTypHBIE KOMIIOHEHTHI KOH(JIUKTA.
5. OcHOBHBIE IEPUO/IBI U TAIbl B PA3BUTUU KOH(IUKTA.
6. OcHOBHBIE BHJIbI KOHQIIUKTOB (KJIaccupukanus).
7. lTloHsiTHE «BHYTPUIMYHOCTHBIH KOH(MIMKT». OCHOBHBIE XapaKTEpPUCTUKH, MPUYMHBL. Buabl
BHYTPUIIMYHOCTHBIX KOH(IUKTOB.
8. DopMbI MPOSIBIEHUS U CIIOCOOBI pa3pelIeHHs] BHYTPUIMYHOCTHBIX KOH(pIMKTOB. ITocmeacTust
BHYTPUIIMYHOCTHBIX KOH(IUKTOB.
9. XapakTepucTHKa MEXIMYHOCTHBIX KOHQIUKTOB. KOHQIUKTBI «PYKOBOAUTEIH-TIOJIMHEHHBII.
[Tpr4ynHbBI KOH(IUKTOB.
10. MexaHu3Mbl BO3SHUKHOBEHMSI MEKIPYNIOBBIX KOH()IMKTOB.
11. TpynoBble KOHPIUKTHI U TYTH UX MPEOIOJICHHS.
12.Crenndrka MEXITHUYECKUX KOH(IUKTOB.
13. Bayrpunonutndyeckne KOHPIUKTbL. OCOOEHHOCTH MEKTOCYAAPCTBEHHBIX KOH(INKTOB.
14. CymHoCTh MPOTrHO3UPOBAHUS U MPOPHIAKTUKH KOH(DIUKTOB.
15. TexHomOTUs NpeRyNpeKIeHU KOHPINKTOB.
16.BausiHue 310pOBbsI YelloBEKa Ha CTPECC U KOH(MIUKTHOCTb.
17.®DopMBl, pe3ylbTaThl U KPUTEPUH 3aBEPIICHUS KOH(IMKTOB.
18. Ctpareruu u cnocoObl pa3penieHus: KOHPIUKTOB.
19. MeanaTopcTBO U peryarupoBaHue KOH(IUKTA.
20. CymHocTb, BUJBI U (DYHKIIUH IEPETOBOPOB IO pa3pelIeHuI0 KOH(PINKTOB.
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21. luHaMuKa MeperoBOpHOro mpoiiecca.

22. Ilcuxosiornyecknue MEXaHu3Mbl U TEXHOJIOTHS IEPETOBOPOB.

23. [lcuxosioruueckue ycioBus ycrexa Ha eperoBopax.

24 BHyTpeHHee coCTosIHUE CyOBbekTa KOH(GIUKTA. Y CIOBUS CHUKEHHUS KOH(PIUKTHOTO
noTeHMana TMyHocTy. [loHsATHE TONepaHTHOCTH.

25.I1oHsATHE TATEHTHOTO M OTKPHITOTO KOH(DIIMKTA.

26. Ilo3uTHBHBIC ¥ HETATHBHBIC (DYHKIIUU KOH(IIUKTA B PA3BUTHUU COLIMYMA.

27. KoHbaukTel B 3KOHOMHUKE. TUIbl KOH(IUKTOB B JKOHOMHUKE: COCTOSHHE KOHKYPEHIIHH,
JIOTOBOPA, PEryJIupOBaHusl, yIpaBICHUS.

28.KondeccnonabHbIii KOHPIUKT ¥ KOHPECCUOHATBHBIC OTHOIIICHHUS.

29.PerynupoBanue 1 ynpaBlieHUE B3aUMOCHCTBUSIMHU CTOPOH B MUPOBOM MOJIUTUKE.

30. Buabl nocpeTHUYECKUX OTHOLICHHUM B pa3IMUHbIX chepax KU3HEACSITeIbHOCTH 00IIECTBa.
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