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1. Ienu, 327244 ¥ IJIAHUPYEMbIe Pe3yJbTaThbl 00y4eHHs 10 AUCHUILIHHE

K ocHOBHBIM measim OCBOCHUS AUCHUIUIMHBI «IHOCTpAHHBIN S3BIK» CIEAYET
OTHECTHU:

— (QopMupoBaHHME U JaibHEWllIee pa3BUTHE KOMMYHUKATHUBHOM KOMIIETEHIIUH,
HEOOXOAMMOM JUIsl peaju3alii aJeKBaTHOTO U 3(PPEKTUBHOTO OOIICHMS B Pa3IMYHBIX
CUTYAIUSIX JIEJIOBOM U MEKKYJIbTYPHONH KOMMYHUKAIINH;
— TOATOTOBKA CTYJACHTOB K CAMOCTOSITEIbHOM JESTEIbHOCTH B COOTBETCTBUU C
KBaTU(UKAIIMOHHONW  XapaKTEPUCTUKOM Marucrtpa 1o HanpapiaeHuto 23.04.02
«HazemHbIE TPAaHCTIOPTHO-TEXHOJIOTUYECKUE KOMILIEKCHI.

K ocHOBHBIM 3agauyamM OCBOCHUS IUCHUIUIMHBI «MHOCTpaHHBIA SA3BIK» CIEIYET
OTHECTHU:
— (hopMupoBaHHE aJIEKBATHOTO PEUEBOT0O MMOBEJCHUS B CUTYAITUSAX JIETIOBOTO OOIIICHMUS;
— OBJIQJICHUE TPAMMATHYCCKUMU SBIICHUSIMH, CHHTAKCHUYECKUMH KOHCTPYKIHSIMHU U
AKCIPECCUBHBIMU SI3bIKOBBIMHM CPEJICTBAMHU, TUIIUYHBIMU JJIsl CUTyalluid JEJIOBOTO U
MEKKYJIbTYPHOTO OOIICHUS;
— OBJIaJIcHUs] QYHKIIMOHAIBHBIMU (hOpMaMU PEYEBOI0 ITUKETA;
— 3HAKOMCTBO C OCHOBaMH KOMMYHUKATHUBHBIX CTpaTeTWil U TAKTHUK si3bIKa OU3HECA U
YKOHOMHUKHU;
— (hpopMHpoBaHU HABBIKOB U YMEHUN PaOOTHI C JEJIOBOM KOPPECTIOHICHITUEH.

OOyuenue no aucuumuinae «MHOCTpaHHBIN S3BIK» HAMpaBlieHO Ha (HOPMHPOBAHUE
y 00y4YaromuXcs CASAYIOMNUX KOMITETEHITUHI:

Koa u HauMeHOBaHMe KOMIIETEHIM A NHaukaTopbl 10CTHIKEHU S
KOMIIETECHIMHU
YK-4. CnocoGeH npuMeHsITh COBPEMEHHBIE NVYK-4.1. YcranaBnuBaeT u pa3BUBaeT
KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM YHCJIE npodeccuoHaIbHbIE KOHTAKTBI, OCYIIECTBIISIET
Ha MHOCTPAaHHOM(BIX) sI3bIKe(axX), IS aKaJeMU4ecKoe U Npo(ecCHOHANTBHOE
aKaJIeMHUYeCKOro U Mpo(ecCHOHAIBHOTO B3aMMOJICHCTBHE C IPUMEHEHHEM
B3aMMOJICHCTBUS COBPEMEHHBIX KOMMYHHKATUBHBIX TEXHOJIOTHH,

B TOM YHCJIe HA UHOCTPAHHOM SI3bIKE.
NYK-4.2. CocraBnsier u pe1akTUpyeT
JOKYMEHTAIHIO C IIeTbI0 00ecredeH st
aKaJeMHUYECKOTo U NpOPeCCUOHAIBHOIO
B3aUMOJICICTBHUS, B TOM YMCJI€ HA MHOCTPAHHOM
A3BIKE.

NVYK-4.3. leMmoHCTpHpYEeT KOMMYHUKATHBHYIO
KOMIIETEHTHOCTD B YCJIOBHSIX HAy4HO-
HCCIIEA0BATEIBCKOU U ITPOEKTHOM
JeSITETIbHOCTH M ITPE3CHTAINN €€ PE3YIbTaTOB
Ha pa3JIMYHbIX MYOJUYHBIX MEPOIPUATHSIX,
BKJII0Yasl MEKIyHApOHbIE, B TOM YHCIIE HA
MHOCTPAHHOM SI3BIKE.
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2. MecTo IUCUMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Hucuunnuna «THOCTpaHHBINA SA3BIK» OTHOCHUTCS K YHCTY y4e€OHBIX JUCHHUILUIMH
0azoBoil yactu brnoka 1 «luctummmasl (Moaynn)» (b1) oOpa3oBaTenbHON IpOrpaMMbl

MarucTpaTypshl.

]_II/ICHHHJII/IHa «I/IHOCTpaHHBIﬁ S3BIK» B3aMMOCBs3aHa JJOTHYCCKH )41
COACPKATCIIBHO-MCTOJANYCCKHU CO CIICAYIOIMUMHA JUCHUIIIIMHAMUA U IIPAKTHUKaAMHU OOII:

B 6a3oe01i wacmu 6azoeoeo yuxia (b1.1):
e MareMaTuueckoe MOJACIUPOBAHUE PAOOYHX MTPOIIECCOB ABTOMOOWIISA;
e I[ludpoBbie TEXHOTOTUN B IPOCKTUPOBAHUH aBTOMOOHJIS.

B eapuamuenoui vacmu 6azoeoeo yuxna (b1.2):
e (OCHOBBI TOHOYHBII UHKUHUPUHT;

e DKCIUTyaTalusi TOHOYHBIX aBTOMOOMIICH.

3. CTpyKTypa M cojep:kaHue IUCHUILTHHbI
OO11ast TPYI0€MKOCTh AUCIUILUIMHBI cocTaBisgeT 3 3aueTHbIX eauHull (108 yacos).

3.1 Buabl yueOHO# padoThl U TPYA0EMKOCTh
(mo popmam oOydeHMS)

3.1.1. Ounas dhopma oOyueHus

Ne KoRM4eCTES CemecTpbl
. JIN4eCTB
n/m Bup yueoHoii padoThl 4ACOB 1
1 | AyautopHble 3aHATHSA 32 32
B ToM ynciie:
1.1 | Jexknun
1.2 | CemuHapcKue/IPaKTHUECKUE 3aHATHS 32
1.3 | JlabopaTopHble 3aHATUS
2 | CamocrosiTesibHasi padoTa 76 76
3 | IIpome:xxyTOYHAs aTTeCTALMA
3auer
Hroro 108

3.2 TemaTnyeckuii NJIaH U3y4eHUs TUCHUNINHBI
(o hopmam oOydeHwsl)

3.2.1. Ounas ¢popma oOydeHus



TpyroeMkocTh, yac

AyauTopHasi padora E
-~ =R (D)
Ne Pasznesibl/TemMbl - QE) E 2 § c%
n/n JHCHHILTHHBI § E % § §“ 3 Eé S ;:: 5
| 5 | Eg| 55| EE| 2¢
= 35| §E 8 ° s s
S| =& |53
1 BBOIHO-KOPPEKTHPOBOYHBIN KypC 6 - 2 - - 4
rpaMMAaTHKH aHTJIHHCKOTO S3bIKA.
2. YcTpoiicTBO Ha paboTy. 6 - 2 - - 4
3. B oduce. 6 - 2 - - 4
4. JlenoBast KOppeCIOHACHIIHUA. 6 - 2 - - 4
5. Pa3BuTHE IETOBBIX KOHTAKTOB. 6 - 2 - - 4
6. TenedoHHBIE IEPETOBOPBL. 6 - 2 - - 4
7. Bcerpeda ¢ nenoBeiMu apTHepamu Ha | 6 - 2 - - 4
IPEINPUATHIX TapTHEPOB.
ITpe3eHTanu Ha KOH(PEPEHLIUAX 10 - - - 6
[Tocemenne MeXTyHAPOTHOM 8 - - - 6
BBICTABKH.
10. | KoMmaHuy ¥ MEHEIKMEHT. 8 - 2 - - 6
11. | Pekmama B Ou3HEce. 8 - 2 - - 6
12. | OGcyxaeHune MeHOBOM MOJIMTUKH Ha - - -
IPOAYKIIUIO KOMITAHUH
13. | Vcmentple KOMIAHUH. 8 - 2 - - 6
14. | JlenoBas moe3/Ka 3a pyoex 8 - 2 - - 6
15. | OrxsIx. 8 - 2 - - 6
Hroro (108 - 32 - - 76

3.3 Coaep:kaHue TMCUUIIHHBI

Tema 1. BBOTHO-KOPPEKTUPOBOYHBIN KypC TPaMMAaTUKH aHTJIMMCKOTO SI3bIKA.

Tema 2. YCTpOMCTBO Ha paboTy.
Tema 3. B odwuce.

Tema 4. JletoBass KOppECHOHACHIUS.

Tema 5. Pa3BuTHe JI€I0BBIX KOHTAKTOB.

Tema 6. TenedoHHbIE TEPETOBOPHI.

Tema 7. BcTpeua ¢ 1€JI0BBIMUY MAPTHEPAMHU HA MIPEANIPUATHUSAX ITAPTHEPOB.

Tema 8. [IpezeHTarium Ha KOH(pEPEHIIUSIX.

Tema 9. [locenienne Mex1yHapOIHON BBICTABKH.

Tema 10. Kommanuu n MeHEDKMEHT.

Tema 11. Pexitama B OusHece.
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Tema 12. O6cy}K,Z[CHI/IC IIEHOBOH ITOJIMTUKH Ha MPOAYKIIMIO KOMITAaHUH.
Tema 13. Ycnengple KOMITAHUH.

Tema 14. JleoBas moe3ika 3a pyoex.
Tema 15. OTOBIX.

3.4 TemaTuka ceMMHAPCKUX/MPAKTHYECKHUX U JJA00PATOPHBIX 3aHATHIA

3.4.1. CemuHapckue/MpakTUIECKUE 3aHATHS

BBOAHO-KOPPEKTUPOBOYHBINA KypC TPAMMATHKN aHTJIMHCKOTO S3bIKA.
YcrpolicTBo Ha padoTy.

B oduce.

JlemoBast KOppeCHOHAEHIIUS.

Pa3BuTue 1€I0BBIX KOHTAKTOB.

TenedoHHbIE IEPETOBOPBHI.

Berpeya ¢ 1enoBeIMM ITapTHEPaAMH Ha MPEIIPUATHAX TAPTHEPOB.
[Ipe3eHTanuu Ha KOH(pEpEeHIHIX

©oOoNO A WDNDRE

[Tocemenne MEeKIyHAPOTHON BBHICTABKH.

10.KoMmanuu ¥ MEHEIKMEHT.

11.Pexmama B Ou3Hece.

12.006c¢cyxaeHre IEHOBOM MOJUTHUKHU Ha TIPOTYKITUI0 KOMITAHUH
13.Ycneninple KOMITAaHUH.

14.JlenoBas moe3ika 3a pyoex

15.01apIX.

3.5 TemaTuKa KypCOBBIX IPOECKTOB (KYPCOBBIX pador)

OTCYTCTBYIOT KypPCOBBIE IPOEKTHI COTJIACHO YyUeOHOMY IIJIaHy

4. YueOHO-MeTOAN4YecKOe U HH(PopManMOHHOE o0ecnieueHne
4.1 HopmaruBHsbie 10KyMeHTbI 1 'OCTbI

ISBN 5-06-004600-1 (B mep.) AHrauiicKuii S3bIK IS MHXKEHEPOB: YUYCOHHWK IS
CTYJCHTOB BY30B, 00YYaIOIIUXCS M0 TEXHUUYECKUM CITCIIHATBHOCTSIM

4.2 OcHOBHasl JIUTEpPaTypa

1. Kamraes, A.A. OCHOBBI J€OBOT0O aHTIUHUCKOTO sI3bIKa [ DJIEKTPOHHBIN pecypc] : yueo.
nmocobue — InekTpoH. naH. — Mocksa : @JIMHTA, 2012. — 176 c. — Pexum
noctyna: https://e.lanbook.com/book/20262. — 3armn. ¢ skpana.



4.3 JlonmoJIHUTEJIbHASI JIUTEpaTypa

1. TlerpoBa, FO.A. [lenoBoi aHTIMACKHNA S3BIK [DIEKTPOHHBIN pecypc] : yueb. / FO.A.
IlerpoBa, B.b. Yepemuna, J.A. l'opaumenko. — OnexkTtpoH. maH. — Mocksa :
®JIMHTA, 2016. — 150 ¢. — Pexxum moctymna: https://e.lanbook.com/book/77000. —
3ari. ¢ sKpaHa.

4.4  JaekTpoHHBbIE 00pa3oBaTe/IbHbIE PECYPCHI

1. bu3Hec KOMMyHUKALIMS:
http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
2. Hammmcanue

pe3oMme:

WWW.resumegig.co

m wWww.resume-

now.com

3. JlemoBas mepenucka
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html

4. lenoBbie TenedOHHBIC TEPETOBOPHI:

https://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language

4. TlpezenTarus:

http://www.youtube.com/watch?v=QT5vIkGM810
http://www.youtube.com/watch?v=dEDcc0aCja

5. Ycneninele KOMITAaHUH:

http://www.ford.ie/ AboutFord/Companylnformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T 1=era0

4.5 JluneH3uOHHOE M CBOOOHO PAaCIPOCTPaHsieMoe NMPOrPpaMMHoOe
o0ecrieuenue

1. MS Word (MS Office 2007, 2010);
2. Windows / OneparmonHas cuctema ceMeictra Linux


http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.prdaily.com/Main/Articles/Listening_facts_you_never_knew_14645.aspx
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.noupe.com/how-tos/12-secrets-of-effective-business-communication.html
http://www.resumegig.com/
http://www.resumegig.com/
http://www.resume-now.com/
http://www.resume-now.com/
http://www.letterwritingguide.com/businessletterformat.htm
http://www.writeexpress.com/Formal-and-Informal-Letters.html
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://www.englishtown.com/community/portal/spoken/phone/free.aspx
http://speakspeak.com/resources/general-english-vocabulary/telephone-language
http://www.youtube.com/watch?v=QT5vlkGM810
http://www.youtube.com/watch?v=QT5vlkGM810
http://www.youtube.com/watch?v=dEDcc0aCja
http://www.youtube.com/watch?v=dEDcc0aCja
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://www.ford.ie/AboutFord/CompanyInformation/HistoryOfFord
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://www.gazprom-mt.com/WhoWeAre/OurHistory/Pages/default.aspx
http://windows.microsoft.com/en-au/windows/history#T1%3Dera0
http://windows.microsoft.com/en-au/windows/history#T1%3Dera0
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4.6 CoBpemMeHHbIe TPodecCHOHATBbHBIE 0a3bI JTAHHBIX U HH()POPMAIIUOHHbIE
CIIPABOYHbIE CHCTEMBbI

1. http://rushim.ru/books/electrochemistry/electrochemistry.htm - AJIEKTPOHHAS
OubamoTeKa

2. http://www.ise-online.org International Society of Electrochemistry

3. KoncynwranT [Lmtoc - cmpaBovyHast mpaBoBasi cucTeMa (JIOCTYII IO JIOKAJTBHOM CETH C
KOMITHIOTEPOB OMOITHOTEKH )

4. CJ1O Mockosckoro Ilomurexa

5. MarepuaibHO-TEXHMYECKOe o0ecrevyeHue

Cnenuann3npoBaHHbIC ayIUTOpUH «ITepenoBoii WHKEHEPHOU IIKOJIBI
anektpoTrpancnopta»: AB 4701, AB4710 ocHalieHHble MPOEKTOPOM, 3KpaHoM, [IDBM u
KOJIOHKAMH.

6. MeToanuyeckue peKoMeH aluu

6.1 MeToauyeckue peKOMeHIAMUM IJIsl MPENOIABATEISI IO OPraHU3ANMUMN
00y4eHus
Cornacno crangapty @I'OC BIIO npenogaBatesib HHOCTPAHHOTO S3bIKA JIOJKEH

ObITh OpPUEHTHUPOBAH HA pEIICHHWE TaKUX METOJAMYECKUX 3aJady Kak: CpaBHEHUE
Pa3IMYHBIX, IPUHATHIX B OTEYECTBEHHOU U 3apy0eKHOM MPAKTUKE, TOJX0J0B U METOIOB
0o0y4eHUs] HMHOCTPAHHOMY SI3bIKy KaK CpEICTBY MEXIYHApPOJHOTO OOILIEHUS;
(bopMHpOBaHUE y CTYJEHTOB MHOSI3bIYHONH KOMMYHUKATUBHOM KOMIIETEHIIMH.

VYcmoBueMm i1 peanu3aiyy JaHHBIX 33J1a4 SBIIIETCS o0ecrnedeHrue HeoO0X0uMOTo
YPOBHS PO eCCHOHATEHO-METOINYECKON pedIeKCHN Ha COOCTBEHHBIHN OIBIT O0YICHUS
HHOCTPaHHBIM SI3bIKaM, a TAKKE€ Ha YCTAHOBIICHUE M PEaTU3aIui0 MEKIUCIUIUTHHAPHBIX
CBSI3EH C MpeIMETaMU S3BIKOBOTO, TICUXOJIOTO-TIEAarOTHYECKOr0 M IPYTUX IUKJIIOB.

JuciurnnHa  «/IHOCTpaHHBIM  SA3BIK»  OPUEHTUPOBAHA HAa  IOATOTOBKY
CHEIHUAIMCTOB Pa3IMYHOr0 Npousis, KOTOpas B COYETAHUU C IPYTUMHU MPAKTUYECKUMHU
JUCHUIUIMHAMU JTAHHOTO LMKJAa JOJKHA 00ECHedYUTh MPOPECCUOHATBHO JTUYHOCTHYIO
HNOJrOTOBKY OyAYUIMX CIEUUATNCTOB, OOYy4YaloIUXCs MO WX CHEHHAIBHOCTSM.
OCHOBHOHM KypcC JAaHHOH MporpamMmbl pa3paboTaH IJii MarkucTpoB, paHee H3Yy4aBIIUX
aQHIVIMMCKUM A3bIK. [J71aBHAs Lenb JAHHOIO Kypca — pa3BUTHE KOMMYHUKATUBHOU
KOMIETEHIIMU B cepe NeI0BOro OOIIeHMs, KOTOpas MO3BOJUT MM IMpParMaTudecku
IIPUEMIIEMO BapbUpPOBATh CBOE PEUYEBOE IOBEICHUE B 3aBUCUMOCTH OT CUTYyalUH
oOuienus. Ilockonbky B 00pa3oBaTeIbHOM IPOCTPAHCTBE AUCLHUILINHA «IHOCTpaHHBIH
A3BIK» OTHOCHUTCS K OJIOKY TYMaHUTApHBIX JTUCLUUIUIMH, OHA UMEET Ba)KHOE 3HAYEHHE B
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(bOpMHUPOBAHUN COITMOKYJIBTYPHOTO OOJHMKAa COBPEMEHHOTO KOHKYPEHTOCIIOCOOHOTO
CrieruancTa.

Kypc coctouT W3 mnpakTHMuecKUX 3aHSITH, HO 3HAUYMUTENbHAs 4YacTh 3aHSATUHN
OTBOJIUTCA Ha CaMOCTOSITENIbHOE OBJAJCHHE IUCUUILIMHON. PoJjieBble UIphI, uTeHUE
JIEJIOBOM KOPPECIOHJAEHIMHU, NPEIbIBICHUE MPE3CHTALMI M BCE OCTAJIBHBIE BUIBI
KOMMYHUKATUBHON NEeATEIbHOCTH JTOJIKHBI COIPOBOXK/IaThCA JIEKCHKO-
rpaMMaTHYECKUMHU CTPYKTypaMU J1€JI0OBOM KOMMYHHUKAIlMU, OOJBIINM KOJIHYECTBOM
MMCbMEHHBIX U YCTHBIX 33JaHui, HAllEJICHHBIX HAa Pa3BUTUE YMEHUM J1€JTIOBOT0 OOILIECHHUS.
[IpoOnemMHBIM XapakTep pOJEBBIX WUrPp M Mpe3eHTaluil OyaeT crnocoOCTBOBATH
JnanbHeieMy  OOCYXXJIEHHMIO  BOMPOCOB,  MOAHATHIX B NIpodeccHOHaIbHO
OPUEHTUPOBAHHBIX CUTYAIIUX.

CTpykTypa Kypca COCTaBJIIEHa C Y4YE€TOM I[OCJIEAOBATEIIBHOIO JBM)XEHHUS OT
OpPOCTOTO0 K  CIOXHOMY, [IO3BOJISIOIIAs — MOPOAOKaTh OOydeHHME U BECTH
npo(EeCCUOHANIBHYIO IEATEIbHOCTh B MHOS3BIYHOM cpene. g ycrnenHoro oBiaieHus
KYpCOM HMHOCTPAHHOTO SI3bIKa HEOOXOJMMO COYeTaTh JUHEUHOCTh U MOJYJIbHOCTb,
(GbyHIaMEHTAIBHOCTh U IPAarMaTUYHOCTb.

6.2 MeToauyeckue yKazaHus JJis1 00y4AIOIIMXCS 110 OCBOCHHUIO JUCIUIINHBI

IIpn ycnmemHoM ycBoeHMM Kypca «VIHOCTpaHHBIM SA3bIK» 3HAaHWS, YMEHUS,
BJIAJICHUSI, TOJYYEHHBIE MOTYT MCIIOJIB30BATHCS CTYACHTAMU IPU U3YYEHHUH JPYTHUX
JUCLMIUIMH, @ TaK’K€ B YCJIOBHUSX PEAJbHOIO OOILIEHUS C HOCUTENISIMU sI3blKa KaK B
00J1aCTH TTOBCEIHEBHOTO, TaK M B 00JIACTH JIEJIOBOr0 OOIIEHUS.

N3ydenne maHHOW MUCHMILUIMHBI TaK)KE CIIOCOOCTBYET PaCIIMPEHHIO KPyrosopa
OyIyImuX KOHKYPEHTOCIOCOOHBIX CIICIIUAIMCTOB, ITOBBIINICHHIO YPOBHS HX OOIICH
KYJIbTYPbl M HHTEIIJICKTA B 1IEJIOM.

B ob6mactu BocmuTaHUsS JTUYHOCTU UEIbIO AUCHUIUIMHBI «HOCTpaHHBIN S3BIK))
ABIIIETCA (POPMHUPOBAHUE YBAXKECHMUSI K JYXOBHBIM M HMHTEUIEKTyaJIbHBIM LEHHOCTSAM
APYTUX CTpaH M HApOJOB; Pa3BUTUE COLMAIBHO-TMUYHOCTHBIX KauecTB OyIylIuX
CIIEHHAINCTOB TOKOJEHUA “‘Next” — 1[eneycTpeMIICHHOCTH, OpraHW30BaHHOCTH,
TPY0JII00MS], OTBETCTBEHHOCTH, KOMMYHUKATUBHOCTH.

OO0pa31el 1 0COOCHHOCTH HAMMCAHUS TTUCEM Pa3HOTO XapakTepa, COCTABICHUE U
MPEABIBICHUE TIPE3CHTAIU B COBPEMEHHOM (hopmaTe ¢ CChUIKaMU Ha ayTEHTHYHBIC
CalThI MPEJICTABJICHBI B yueOHOM MOCOOUH (B TOM YHCIIE B 2JIEKTpOHHOM BHje): Kaprnora
T.A., Bockosckas A.C., 3akupoBa E.C., [unenko JLII. /lenoBoil aHTIMHACKUNA SI3BIK.
Yuebnoe nocodbue u rpupom YMO. — M.: UznarensctBo KHOPYC, 2016.
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/. ®OHJ OLIEHOYHBIX CPE/ICTB

7.1 MeToabl KOHTPOJISI U OLIEHUBAHUS Pe3yJIbTATOB 00y4YeHUst
B mnpomecce oOy4yeHMST UCHOJB3YIOTCS  CICAYIOIIUE  OLEHOYHbIE  (HOPMBI

CaMOCTOSITENIbHOM  pabOThl  CTYJIEHTOB, OLICHOYHBIE CpPEICTBA TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH U ITPOMEKYTOUHBIX aTTECTALIAN:

— IOATrOTOBKA ITPAKTUYECKUM 3aHATUSIM;

— BBINIOJIHEHHE PsAZIa KOHTPOJIBHBIX 33IaHHM.

7.2 Illlkana u KpUTepHUH OLEeHUBAHUS Pe3yJIbTATOB 00yUYeHHs

Ha noarotroBky orBera ctyaeHTy OTBOAMTCA 40 MuHyT. OTBET COAEPKHUT JIBE
YaCTU: OTBET HA TEOPETUUECKUN BOMPOC U MOJATOTOBKA AHHOTAIUU MO TEKCTY 00BEMOM
1000 3HakoB. OTBET OIEHMUBAETCA KaK «3auTE€HO» U000 «HEe 3aureHo». OrlleHka
«3a4YTEHO» O3HAYACT, YTO KOMIIETCHIIMH OCBOCHBI, «HE 3aUTCHO» - KOMIICTCHIIMH HE
OCBOCHHI.

HIxkana
OLlCHUBAaHUA

Onucanue

BoinonHensl Bce BUIbl yueOHOW pabOThl, NPEIyCMOTPEHHbIE Y4YEOHBIM IJIAHOM.
CTyneHT JeMOHCTPUPYET COOTBETCTBUE 3HAHWUN, YMEHHM, HaBBIKOB MPUBEICHHBIM B
TabMuIax IMoKa3aTejel, omepupyeT MNPUOOPETEeHHbBIMU 3HAHUAMH, YMEHHIMH,
3a4TeHo HAaBBIKaMU, IIPUMEHSET UX B CUTYalMsX MOBBIIMIEHHOHN cl0XHOCTH. IIpu aTOoM Moryr
ObITh JIOMYIIEHbl HE3HAYMTEJbHbIE OLIMOKM, HETOYHOCTH, 3aTPYyIHEHUS NpHU
AHAINTUYECKUX OIEpaLUaX, IEPEHOCE 3HAHUN U YMEHMI Ha Apyrue KOHCTPYKIUH.

He BbinonHeH oxuH wiu 6osiee BUIOB y4eOHON pabOThI, IPEAYCMOTPEHHBIX YUeOHBIM
mw1aHoM. CTyIeHT IEMOHCTPUPYET HEMOJIHOE COOTBETCTBUE 3HAHNUHN, YMEHUI, HABBIKOB
MPUBEACHHBIM B Ta0NMIaxX IOKa3aTeseil, JOMyCKAloTCs 3HAUYUTEIbHBbIE OIMIMOKH,
He 3ayteno | mposiBisieTcs OTCYTCTBHE 3HAHUWI, YMEHMM, HAaBBIKOB IO Psy MOKa3aTesel, CTYACHT
UCTIBITHIBAET 3HAYUTEIIbHBIC 3aTPY/JHEHUS IPU OTIEPUPOBAHUY 3HAHUSMHU M YMEHUSAMHU
IIPU UX MEPEHOCE Ha IPYTUue KOHCTPYKIIUH.

7.3 OueHouHbIEe CpeCTBA

7.3.1. Texkyuiuii KOHTPOJIb

IIpumepsbl 3a1aHuIl U3 KOHTPOJIbLHOWH PadoThI

1. Match the words, which you have met in the text with their definitions

nouns
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Business, communication, statement, customer, cue, image, attitude, pitch, interaction,
representation.

Something that you say or write that states a fact or gives information in a formal way.

An event, action, or statement that tells someone indirectly that they should do something.

An opinion that people have about someone or something.

The work of buying and selling products or services.

The process of giving information or ideas known to someone.

The level or degree of activity or of someone’s emotions.

The activity of being with and talking to other people, and the way that people react to each other.

Someone’s opinions or feelings about something, especially as shown by their behaviour.

© © N o o B~ w DhoRE

A sign, symbol, or picture of something.
10. A person or company that buys goods or services.
a)verbs

To refer, to promote, to relay, to function, to comprise, to encourage, to buy, to involve, to provide, to
use, to word, to transmit, to portray, to observe, to access, to deliver, to keep track, to improve, to
allow, to hold, to look for.

To transfer information, news, or a message to someone.

To include something as a necessary part of an activity, event, or situation.
To give someone something that they want or need.

To mention someone or something when you are speaking or writing.

To support or encourage something.

To have all the information you need about something.

To use words to express something in a particular way.

To consist of two or more things.

© o N o g kB w0 NhPRF

To pass information, beliefs, or attitudes to other people.

=
o

. To work or operate in the correct or normal way.

-
[N

. To bring information or documents to someone.

[EY
N

. To persuade to do or continue to do something by giving support or advice.

[EY
w

. To show or describe someone or something in a particular way.

[EY
>

To give someone permission.

=
(€]

. To organize something.

=
(o]

. To get information especially from a computer.

[
\l

. To watch someone doing something, or to watch something happening.

=
[00]

. To hope to get something that you want or need.
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19. To get something by paying money for it.
20. To make something better.
2. Fill in the blanks with the missing words:
BUSINESS COMMUNICATION

The term ‘business communication’ ........ (refers/refere) to any communication used to promote
a product, service, or organization; to relay information within a business; or to function as an official
statement from a company.

Business communication comprises a huge body of knowledge on marketing and management.
Marketing is the ways in which a company ...........

(encourages/encourage) people to buy its products by deciding on price, type of a customer, and the
advertising policy. There .....(are/is) two major aspects of marketing: the recruitment of new customers;
the retention and expansion of relationships with existing customers.
Management......... (involves/involving) the control and operation of a business or organization. The
source of marketing and management methods is in social sciences, particularly psychology, sociology,
economics, and even in creative arts. The core of effective marketing and management is
communication.

There are several methods or means of business communication: writing business letters and e-
mails, telephoning, providing reports and presentations, face-to-face meetings, and, of course, web-
based communication.

Bonpoce! 1151 YCTHOT0 onpoca:
Kpumepuii oyenxu. Kputepuem O1IEHKH SIBJISIETCS] TOJTHOTA M TOYHOCTb OTBETOB
CTY/JICHTOB Ha MOCTABJICHHBIC MEepe]l HUM BOMpochl. OlieHKa 1o 5-0anbHOM MIKaJIe.
IIpuMepsbI BONIPOCOB K TEeMaM
YcrpoiicTBo Ha padory:
What procedures does the application process include?
What is a CV?
How can you decode the abbreviation ‘CV’?

What is the difference between a CV and résumé?

o & W N E

What does a CV/résumé include?
HdenoBasi koppecnoHIAeHUMS
What is a business correspondence?
What are the objectives of business correspondence?
What is the significance/importance of business correspondence?
How can the term ‘business letters’ be defined?

What are the required parts of a business letter?

o o &~ w Do

What are the essential features of a good business letter?
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7. What is the importance of high quality in business correspondence?
8. What are the differences between the business letter and personal letter?
Pa3zButne A€J0BbIX KOHTAKTOB
What functions can be performed through a mobile device?
Why should business telephone calls be perfect?
How can you improve special skills for effective telephone conversations?
What stages can we distinguish when making a call?
What does the preparation for a phone conversation include?
What should you do at the introduction stage of business telephone conversations?
How should you complete business telephone conversations?

Why should you answer a call as soon as possible?

© o N o g k~ w0 DdoE

[IpeObiBaHME B CTpaHE U3Y4aeMOro S3bIKa.

[EEN
o

. Do you like travelling?

[EEN
[EEN

. Are you planning any trips this summer?

[EEN
N

. What means of transport do you prefer while travelling?

[HEN
w

. What is the longest trip you've ever taken by car?

[EEN
IS

. Do you know how to drive a car?

[EEN
a1

. Do you think you're a good driver?

[EEN
(2]

. Do you enjoy driving or would you rather let others drive?

[EEN
\‘

. Have you ever been abroad?

[EEN
oo

. What foreign country have you ever visited?

[EEN
(=]

. Can you imagine what you need while on business trip?
PoseBbie urpsl

1. Read and reproduce the dialogues; then arrange your own role play ‘Business Telephone
Conversation’.
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a) reserving a room in a hotel

- Hello! Garden View Hotel. Can I help you?

Yes, a single room for three nights. What is
your name?

- Sure. The hotel is located in a quiet square
within two-minute walk to ‘Earls Court’
underground station.

We’ll need your credit card.

- No, youneedn’t. You’ll do iton your arrival.
- Thanks for calling. Look forward to meeting

- I’d like to reserve a single room with a
bathroom for three nights form Monday,
the 7" of April, to Wednesday, the 10" of
April, inclusive.

- Andrew Wright. Would you be so kind
as to tell me if there is a tube station near
your hotel?

- It’s perfect. Which way should I pay?

- That suits me. Should I pay beforehand?
- Oh, it’s great! Thank you ever so much!

- Bye!

TecrupoBanue

,ZZ]Z}Z OYEHUBAaHUus pes3yibmanmoe meCcmupoeaHusl 603MONCHO UCNOIb306ANTb czzedy}owue

Kpumepuu OYyeHUu6aHusl.’
¢ [IPAaBUIIBHOCTH OTBETA UJIN BBI60pa OTBCTA,

® CKOPOCTBb HNPOXOXKIACHUS TECTA,

¢ HAJIW4YHMC NPAaBUJIBHBIX OTBETOB BO BCCX IIPOBCPACMBIX TEMAX TECTA,

® OICHKA IMPOBOAUTCH I1O 0aJbHOI cucTeMe. HpaBI/IJ'II)HI)II\/'I OTBCT Ha BOIIPOC TECTOBOT'O 3a/IaHUA paBCH

1 6amry. O61Iee KOJIUYECTBO OAIITIOB IO TECTY PABHAETCS KOJTUYECTBY BOIIPOCOB;

L4 061uee KOJIMYCCTBO BOIIPOCOB IMNPHHUMACTCA 3a 100%, OIICHKA BBICTABJIACTCA II0 3HAYCHHIO

COOTHOLICHUA TPaBUJIbHBIX OTBETOB K O6H16My KOJIMYCCTBY BOIIPOCOB B IIPOLCHTAX;

¢ JUIA ICPECUCTa OLUCHKU B TPAAUIIMOHHYIKO CUCTEMY UCIIOJIB3YCTCAH Ta6n1/1ua COOTBCTCTBHUA:

I'pannnsl B mponeHTax

TpaguuroHHas OlleHKA

85-100% 5 - oTIM4HO
71-84% 4 — XOpOIIIO WJIH 3aYTEHO
60-70% 3 — YIOBJIETBOPUTEIHHO MM 3a4TEHO

0-59% 2 — He YIOBJIETBOPUTEIILHO WJIH HE 3aU4TEHO
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Test yourself.

1. What company introduced the first

5.

6.

moving assembly line for cars?
A. The Rolls-Royce Company
B. The BMW Company

C. The P&G

D. Ford Motor

What was the name of the highly
successful car produced by the Ford
Motor Company in 1908?

A. Mustang
B. Thunderbird
C. Tin Lizzie

. What company “was started by a

mouse”?

A. P&G

B. McDonald’s
C. Nestlé

D. Walt Disney

What company uses the business model
of franchising?

A. Rolls-Royce
B. Nestlé¢
C. P&G
D. McDonald’s

What company has become a symbol of
globalization?

A. McDonald’s
B. P&G

C. Ford

D. Gazprom

What company started with the child’s
life saving?

A. McDonald’s

B. P&G
C. Walt Disney
D. Nestlé

7. What company’s trademark is the coat of

arms of its founder?
A. Nestlé

B. P&G

C. Rolls-Royce

D. Walt Disney Company

8. What company produced the aircraft

engines?

A. Rolls-Royce
B. Ford

C. Volkswagen
D. Bentley

9. The founder of what company was

fond of racing?
A. Ford

B. Microsoft
C. BMW

D. Rolls-Royce

10. What famous Rolls-Royce automobile
was launched in 19077

A. Merlin

B. Silver Ghost
C. Phantom
D. Bentley

11. What highly successful product did P&G
produce in 19467

A. Tide
B. Pampers
C. Chipso
D. Dreft

12. When was Apple Inc. founded?

A. 1976



13.

14.

15.

16.

17.

18.

B. 1985
C. 1963
D. 2001

What software product belongs to Apple
Inc.?

A. MS-DOS
B. Android
C. i0S

D. TCP/IP

When did Steve Jobs and Steve Wozniak
produce their first computer?

A. 1978

B. 1960

C. 1973

D. 1977

What was released in 2007 by Apple Inc.?

A. Apple |

B. Macintosh

C. AppleiPod

D. iPhone

When Paul Allen and Bill Gates hacked
the school’s computer they were...

A. punished
B. given money

C. offered to improve the operation of
the computer system

D. expelled from school

What city are the founders of Microsoft
Corporation from?

A. Washington
B. Redmond
C. Seattle

D. Boston

When did Microsoft launch Microsoft
Windows operating system?

17

23. Who

1986
1983
1995
D. 1973

o w >

19. When did Microsoft capture over 90%

market share of the world’s personal
computers?

A. 1990s
B. 2000s
C. 1980s
D. 1970s

20. When was Gazprom founded?

A. 1989
B. 1995
C. 2002
D. 1974

21. How many per cent of worldwide gas

production does Gazprom provide?
A. About 25%
B. About 43%
C. About 15%
D. About 56%

22. Where is the major part of Gazprom’s

production fields located?
A. In Eastern Siberia
B. At the Urals
C. In Western Siberia
D. At the Caucasus

is the major stake holder in
Gazprom?

A. Banks
B. Private persons
C. Foreign companies

D. The government of the Russian
Federation
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24. What was the name of the first Bill Gates
and Paul Allen own company?

A. Altair BASIC
B. Traf-O-Data
C. TCP/IP
D. MITS

25. Match the companies with the cities where
their headquarters are located:

A. Microsoft a) Cupertino
B. Rolls-Royce b) Detroit

C. Ford Motor Company c)
Redmond

D. Apple Inc. d) London

26. Match the companies with the people who
contributed greatly in their development:

A. Walt Disney Company a) Paul

Allen
B. BMW  b) Jules Monnerat
C. Microsoft c) Herbert Quandt
D. Nestlé  d) Michael Eisner

E. McDonald’s e) Ray Kroc

27. Match the companies with the names of
their products:

7.3.2. [IpoMexXyTOUHAast aTTeCTALIUS

Nestlé  a) Crest
P&G b) Merlin
Rolls-Royce c) Milo

o w >

Ford Motor Company d)
Mustang

28. Match the products of different companies

with their names:
A. House-hold detergent a) Milo
B. Powdered beverage  b) Merlin
C. Aeroengine c) Dreft
D. Car d) Phantom

29. Match  the companies with their

descriptions:

A. Gazprom a) has nearly
90000 employees in about 105
countries

B. McDonald’s b) pOSsesses

subsidiaries in such sectors as
finance, media, aviation

C. Microsoft c) celebrated the
100th anniversary in 2004

D. Rolls-Royce d) brought the
prices down because of the self-
service

YcTHbIE TEMBI 15 3a4€eTa

1. YcrpotictBo Ha paboTy.

2. B oduce.

3. JlemoBasi KOppeCOHACHITUS

4. [IpeObIBaHUE B CTPAHE H3y4aeMOT0 S3bIKa.

5. Pa3zBuTHeE NeI0BBIX KOHTAKTOB (Tele(OHHbBIE TEPEroBOPHI, BCTPEUU Ha

KOH(epeHUUAX, Ha MPEIIPUITUSIX TAPTHEPOB).
6. [locemenue MeXyHapOHOM BBICTaBKU.

7. KoMnanum 1 MEHE)KMEHT.

8. OTabIX U pa3BICUYEHUS.

IIpuMepsI BONPOCOB Ha 3a4eTe
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1. Why is it important to tailor a CV/résumé to the type of the job?

2. Why shouldn’t a CV/résumé be too long?

3. What does a covering letter contain?

4.  How should a covering letter be written?

5. What is an application form designed for?

6. What should you think about while preparing for a job interview?

7. Have you ever taken part in a job interview?

8.  What should you bear in mind while navigating the application process?
9. Do you have anybody to help you write a CV and prepare for the interview?
10. How should you format a business letter?

11. Can an e-mail be considered as a form of business correspondence?

12.  What should you bear in mind while printing business letters?

13.  What letter style is commonly used for business letters?

14. What are the types of business letters?

15. Have you ever written a business document?

16. How do you ensure that your business correspondence is well-written?

17. What should you do to get the most out of telephone conversations in business?
18. Can you imagine what you need while on business trip?



