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1. Ilenu, 3a1a4M U IJIAHUPYeMble pPe3yJIbTAThI 00y4YeHUsI M0 JMCHUIIIMHE.

JucuunnuHa «YmpaBieHHE MNPOAaKaMU W B3aUMOOTHOIIEHUSIMH C KIHEHTaMU»
OpUEHTHpPOBAaHA Ha CTYACHTOB, MOJIyYalOIIMX BBICIICE OOpa3oBaHHME, HAIpaBJICHAa Ha
MOJlyueHWe  KOMIETCHIIMM  HEOOXOIWMOM NIl BBINOJIHEHHS  HOBOTO  BHUJA
npodeccHoHaNbHOM AESATeNbHOCTH B o0nactu 3(PPEeKTUBHOrO (HYHKIMOHUPOBAHUS
CUCTEMBbl yMpaBICHHUS MpPOJakaMyd OpraHU3allMd B IEJIOM M 10 €€ CTPYKTYPHBIM
noJipas/ieJICHUusIM, IpruoOpeTeHus KBaupukanuu «MeHemkepy.

eau kypca:

— cdopMuUpoBaTh 3HAHHUS B OO0JACTHM TEXHOJOTHMH OLIEHKH HKOHOMHUYECKUX H
COLIMAJIBHBIX YCIOBHM OCYIIECTBJIECHUS NPEANPUHUMATEIBCKON JIESITEIBHOCTH,
BBISIBJICHHSI HOBBIX BO3MOXKHOCTEH U (hOpMUPOBAHMSI HOBBIX OM3HEC-MOJIENIEH.

— (opmupoBaHUE HABBIKOB KOOPAMHALWU TMPEANPUHUMATEIHCKON IESITEIbHOCTH B
Hensx oOecleyeHus COIJIAaCOBAHHOCTH — BBINIOJIHEHUS OW3HEC-IUIaHa  BCEMU
y4aCTHUKAMU.
3agaum kypca:

— cdopMHpOBaTh y ClylIaTeNel CIOCOOHOCTh aHAJIU3UPOBATh B3AaUMOCBS3U MEXKIY
(GYHKIMOHATBHBIMA ~ CTpPATErWsIMH  KOMIIAHMW € 1ENbl0  MOATOTOBKHU
cOaaHCUPOBAHHBIX YIIPABICHYECKUX PEIICHUH.

— chopmupoBaTh CIIOCOOHOCTh K AaHAIM3y OPTraHU3ALMOHHBIX U SKOHOMHUYECKHX
npo0JieM, B MENSIX CTUMYJHUPOBAHMS MPOU3BOJICTBA U YBEIMUECHHE OObeMa cObITa
MPOAYKIMH, TIOBBIIICHUS KayecTBA W KOHKYPEHTOCIIOCOOHOCTH BBITyCKAEMBIX
TOBAapOB M YCIYT, S3KOHOMHOTO U 3(PPEKTUBHOrO HMCHOJB30BAHMS MaTEPUAIbHBIX,
(PMHAHCOBBIX U TPYAOBBIX PECYPCOB.

IlepeyeHb MIAHMPYeMbIX Pe3yJbTATOB O0y4YeHHS MO AUCHHUILIMHE (MOIYJIIO),
COOTHECeHHbIe ¢ IUIAHUPYEMbIMHM  pe3yJbTATAMH  OCBOEHHMSl NPOrpamMMbl
npogeccuoHaIbLHOM NMOATOTOBKH.

B pe3ynbrare oCBOEHMS NUCLUUILIMHBI (MOAYNs) y 0OOy4aromuxcsi (GOpMHUPYOTCS
CJIENYIOIME KOMIETEHUMU W JOJDKHBI OBITh JOCTHTHYTHI CIEAYIOLIME pPe3yJbTaThl
0o0y4eHHs KaK 3Tarn (pOpMUPOBaHUS COOTBETCTBYIOIIMX KOMIETEHIMNA:

Koa v HauMeHoBaHMe
NHaukaTopbl JO0CTHKEHUS] KOMIIETEHIIUT

KOMIIeTeH I
IIK-3 - Cnocoben HIIK-3.1. 3Haer Teopwi0 3aWHTEPECOBAHHBIX CTOPOH; TEOPHIO
BBISIBIISITH MEXJIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKALIMM B JIEJIOBOM
3aHHTEPECOBAHHBIE B3aUMOJICHCTBUHU; TEOPHIO KOH(MDIMUKTOB; S3BIKM BHU3YAJIHHOTO

MOJICTTUPOBAHUS; TCOPUIO YIIPABIICHUS PUCKAMU; TCOPUIO CHCTEM;
MpeIMETHYIO 001acTh U crielu(UKy AeSITENFHOCTA OpPraHU3allii B
o0beMe, JO0CTaTOYHOM I peHieHUs 3ajad OW3HeC-aHaIH3a;
METO/IbI TTAHUPOBAHUS IEATEIHPHOCTH OpPraHU3aIIHUH.

UIIK-3.2. VYmMeer HCIIOJIB30BATh TEXHUKHU BBISBJIICHUS
3aMHTEPECOBAHHBIX CTOPOH; IUIAaHUPOBATh, OPTraHU30BHIBATH U

MPOBOJUTH BCTpEUYM U OOCYXKACHHUS C 3aHMHTEPECOBAHHBIMU

CTOPOHBI U OCYILIECTBIIATD
B3aWMOJIEHCTBUE C HUMU
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CTOpOHAMU; HCII0JIh30BaTh TEXHUKH 3 PeKTUBHBIX
KOMMYHHKAIUH; BBISBIATh, PETUCTPUPOBATH, AHATU3UPOBATH H
KiaccuuuupoBaTh  PUCKU M pa3paldaThiBaTb  KOMILIEKC
MEPOIPUATHI 10 UX MUHUMHU3ALIUN; COOMPATh, KIIACCU(PHUIIUPOBATH,
CHCTEMAaTH3HPOBAaTh M O0ECIeYMBATh XPAHEHHWE M AKTyaTU3aIUI0
uHpopmanuu Ou3HEc-aHAM3a; OPOPMIISITH PE3yIbTaThl OW3HEC-
aHaJln3a B COOTBETCTBUH C BBIOPAHHBIMU MOJXOAAMU; ONPEACIAThH
CBSI3M U 3aBUCHUMOCTU MEXKIy dJieMeHTaMHu uHpopmauuu OusHec-
aHaM3a; MPUMEHITh WH(POPMAIMOHHBIE TEXHOJIOTUU B O0BEME,
HEOOXOoAMMOM JuIs Lened Ou3Hec-aHaiuu3a; aHaIU3HpPOBATh
BHyTpeHHUE (BHEIIHHE) (AaKTOpPbl W YCIOBHS, BIMSIONINE Ha
JeSTeNIbHOCTh OpraHM3alliM; AaHaU3UpPOBAaTh CTENEHb Y4acTus
3aMHTEPECOBAHHBIX CTOPOH; aHAJIN3UPOBATD Ka4eCcTBO
uHbopManuyu OW3HEC-aHaJM3a C TOYKH 3pEHHs BBHIOPAHHBIX
KpUTEPUEB; MPOBOAUTH aHAINU3 MPEIMETHONW OOJIACTH; BBIMOIHSITD
(YHKIIMOHATBHYIO AEKOMIIO3UIIUIO PadOT; MOJIEIUPOBaTh 00BEM U
rpaHuIBl  padoT; MPEACTaBIATh HH(POpPMAIUIO OH3HEC-aHAIN3a
pa3NMYHBIMU  CIIOCO0AMH W B pa3iU4yHBIX  Qopmarax Jyis
OOCYXXJIEHUSI C 3aMHTEPECOBAHHBIMH CTOPOHAMH; Pa3bACHATH
He00XO0IMMOCTD MPOBEICHUS paboT M0 OU3HEC-aHAIIU3Y.

HIIK-3.3. Bnaneer METOJIaMU aHaJim3a KOHTEKCTA,
OpPraHM3AIlMOHHON  CTPYKTYpbI, OH3HEC-TIPOIIECCOB C  LEJbIO
BBISIBIICHUSI 3aMHTEPECOBAHHBIX CTOPOH; cOOpa W perucTpanuu
nHpOpMAIMM O 3aWHTEPECOBAHHBIX CTOPOHAX; OpraHU3alUN
XpaHeHuss WHGOPMAlMKU O 3aUHTEPECOBAHHBIX CTOPOHAX U
MOAJEPKaHUsI €€ B aKTyaJbHOM COCTOSHMM; aHalu3a U
KIaccu(UKAaMU  3aMHTEPECOBAHHBIX  CTOPOH;  pa3pabOTKh
CTpaTeTHil  BOBJICYEHHUS  3aWHTEPECOBAHHBIX  CTOPOH U
COTPYJIHUYECTBA C HUMU; pa3pabOTKU MJIAHOB B3aUMOACHCTBUS C
3aWHTEPECOBAHHBIMU CTOPOHAMU; TOATOTOBKY 3aHHTEPECOBAHHBIX
CTOPOH K  COTpYAHMUYECTBY  (pa3bsicHEHHE, OOydeHue);
B3aMMOJICHCTBUSI  C  3aMHTEPECOBAHHBIMH  CTOPOHAMU U
MOHHUTOPHHTA 3aUHTEPECOBAHHBIX CTOPOH; YIPABICHUS PHUCKaMH,
OOYyCIIOBJICHHBIMA  B3aMMOJCWCTBHEM C 3aMHTEPECOBAHHBIMHU
CTOpOHAMH.

2. MecTo TUCHUIJIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOIl MPOrpaMMbl

JuctuminHa «YTIpaBJIeHHE MPOJakaMd W B3aMMOOTHOIICHHSMHU C KIUECHTaAMID
OTHOCUTCSA K YHUCIY NUCIUIUIMH 4YacTd, (HOpMUPYEeMON y4aCTHHUKaMH 0Opa30BaTeIbHBIX
oraomeHut (b.1.2.) o6pa3oBaTenbpHOM TporpaMMbl OakaiaBpuara.

JluctuminHa «YTIpaBJIeHHE TPOJakaMd M B3aMMOOTHOIICHHSAMHU C KIUECHTaAMID)
B3aMMOCBSI3aHa  JIOTMYECKH W COACPKATEIBbHO-METOIUYECKH CO  CICAYIONUMU
mucrmmuinaamu OIT:

— «YnpaBieHne ON3HEC-TPOIIECCaMID»;
— «OCHOBBI (PMHAHCOBOM I'PAMOTHOCTHY;
— «lIpeanmpuHUMAaTENBCTBOY;

— «CTparerndecKkuii MCHEDKMEHT.

3. CTpykTypa M coiepkaHue TUCHUTLTUHBI.
OO01mas Tpy10eMKOCTh AUCIMILINHBI cocTaBsieT 3 3aueTHbIx(e) eaunmi(bl) (108 yacos).
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3.1. Buabl yueOHoiIi padoThI U TPYA0EMKOCTH
(o popmam oOy4deHwMsI)

3.1.1. Ounas ¢popma o0ydeHus

Ne B GH0ii A6 KoanuecTso CemecTpbl
i W1 y4eOHoli padoThl qaCOoB 5
1 | AyautopHble 3aHATHS o4 o4
B Tom uncne:
1.1 | Jlekuun 18 18
1.2 | CemuHapcKkue/mpaKTHICCKUE 3aHATHS 36 36
1.3 | JlaGopaTopHbIe 3aHATHS - -
2 | CamocTosiTeibHasi padoTa 54 54
3 | IlpomexyToUHAst aTTECTALMSA - -
3auer/mud.3a4er/3K3aMeH 3a4éT 3a4éT
Hroro 108 108
3.1.2. OunHo-3a04yHas hopma 00ydeHUS
ryi Bun yueOHo# padoTsl KOJ::;::;;TBO 6 Cemecrpet
1 | AyauTopHble 3aHATHSA 36 36
B ToMm uucae:
1.1 | Jlekuun 18 18
1.2 | CemuHapcKue/IpaKTUYECKHUE 3aHATHUS 18 18
1.3 | JlaGopaTopHbIe 3aHATHS - -
2 | CamocTosiTeibHasi padoTa 72 72
3 | IlpomexkyTOoUHAsI aTTECTAIMSA - -
3auet/aud.3auer/sK3aMeH 3a4éT 3a4éT
Hroro 108 108

3.2. TemaTu4eckuii MJIaH U3YYEeHUsT TUCHUTIITHHBI
(o hopmam 00yueHUS)

3.2.1. Ounas ¢popma 00ydeHHUS.

TpyroemkocTs, yac

Pazgennl/TemMmbl
JTUCHHUILTHHBI

Bcero

AyautopHas padora
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CaMocToATeIbH

as padora




Tema 1. YnpaBJ/jieHue npoaaxxamu.
Omnpenenenue, KJIaccu(puKanus,
CyOBEeKTBHI U 00bEKTHI NMPOAAK.

12

Tema 2. AHKeTHMpPOBaHHE Kak
HHCTPYMEHT c0opa mNepBUYHBIX
JAHHBIX.

14

Tema 3. CRM-cucrembl
ynpaBJieHHsl NpoaaKaMHu H
B3aHMOOTHOLIECHUSIMH c
KJIHEHTaMH.

14

Tema 4. NudpopmanuoHHbIe
HCTOYHUKH JIs1 ¢c00pa JaHHBIX
NepBUYHONM MH(OPMALHMHU O PBIHKE
norpeduUTeJIeil.

12

Tema 5. MeToabl cOopa nepBUYHBIX
AAHHBIX B HCCIEJOBAHMM PbIHKA
MOKynareJei: Ha0J1I01eH1e,
HHTEPBBIO, ompoc, aHaIN3
AOKYMEHTA, KOHTEHT-aHAJIU3,
¢okyc-rpynma.

12

Tema 6. [locTpoeHue aHKeTbl Ha
OCHOBE OTKPBITHIX H 3aKPbIThIX
BOIIPOCOB.

14

Tema 7. IlocTpoeHne MporpamMmbl
HccIIeI0BaHUS PbIHKA
norpeduTeJIei.

18

Tema 8. Ilenoo6pa3oBanue.
ITopsimox pacyera meH M pPelieHHs
10 YCTAHOBJICHHIO OKOHYATEJIbHOMN
LeHbI HA NMPOXYKT.

12

HToro

108

18

36

o4

3.2.1. Ouno-3a04Hast hopma oOydeHHUSI

Pazgennl/TemMbl
JTUCHHUILTHHBI

TpyaoemkocTs, yac

Bcero

AynuTopHas padora

Jlexmms

Cemunapckue /
HPaKTHYECKHE
3aHSTHUS
JlabopatopHsbIe
3aHSTHS

[TpakTrueckas

IIOArOTOBKaA

CaMocToAaTeIbH
as padora




1 Tema 1. YnpaBjieHue npojaaxxamu.
Onpenenenue, KJIaccupuKamsi, 12 2 2 - - 8
CcyOBbEeKTBHI U 00BbEKTHI MPOJAAK.

2 Tema 2. AHKeTHpOBaHHE Kak
HHCTPYMEHT c0opa NepBUYHBIX 14 2 2 - - 10
JAHHBIX.

3 Tema 3. CRM-cucremsi
ynpaBJieHUsl NPoAaKAMH U 14 2 2 ) ) 8
B3aMMOOTHOIIEHUSAMU c
KJIMEHTAMH..

4 Tema 4. HNudpopmannoHHbIe
HCTOYHUKHU Il cOopa JaHHBIX 12 2 2
NepBUYHONM MH(OPMALHMHU O PBIHKE
norpeduUTeJIei.

5 Tema 5. MeToabl cOopa nepBUYHBIX
JAHHBIX B HCCJIEAOBAHUN PbIHKA
MOKYyHnaTeJIeii: Ha0J1I01eHue, 12 2 2
HHTEPBBIO, omnpoc, aHaJau3
JAOKYMeEHTA, KOHTEHT-aHAJIN3,
(oxyc-rpynna.

6 Tema 6. [TocTpoeHne aHKeTbI HA
OCHOBE OTKPBITHIX H 3aKPBITHIX 14 2 2 - - 10
BOIIPOCOB.

7 Tema 7. IlocTpoeHne MporpamMmbl
HCCJIe0BAHUS PBIHKA 18 4 4 - - 8
noTpedUTEICH.

8 Tema 8. IenooOpa3oBanme.
IHopsaaok pacyera HeH u pemeHusA 12 2 2
M0 YCTAHOBJIEHUI) OKOHYATEJbHOI
LeHbl HA MPOAYKT.

Uroro | 108 18 18 72

3.3. Conep:xkanue TUCIUNIHHBI

Tema 1. Ynpasiaenue mpoaa:xxkamu. OmnpeneseHue, Kiaaccu(pukanusi, CyObeKTbl H
00bEKThI IPOJAK.

[lonsitue «ymnpasinenue npoaaxammu». Kareropun mnpogax. CyObeKTbl M OOBEKTHI
yIPaBJICHUs MPOAAKAMH: KOHTAKTHBIE ayJIUTOPUU, BUJIbI, AYJUTOPUNA CITOCOOBI pabOTHI C
HUMH; KaHajibl CcObITA, BHUILI KaHAJIOB COBITA, CHOCOOBI PaOOThI C HUMH; PBIHKH
noTpeduTeNeil: cerMeHTalus, cnocoObl pa3JeieHus: pbIHKOB MoTpeduTesneil. Brinenenue
rpynn notpebuteneir mo cucreme VALS. Beimenenue rpynn mnoTtpeOuteneil  mo
BOCIPUATHIO HOBIECTBAa. Bbljenenwe rpynn mnotrpeduteneid Mo OpUEHTAUUMU Ha
notpedHoct. Boponka mpogax. Buasl BopoHku mnpojax. OCHOBHbIE ATalbl BOPOHKHU
MIPOJAXK.

Tema 2. AHKeTHPOBaHUE KAK HHCTPYMEHT cOOpa NePBUYHBIX JAHHbIX.
Mertoapl ucciieqoBanus pbiHKa oTpeduTeneit. CriocoObl CBs3M ¢ ayauTopuei. AHKETHbBIE
ONPOC — KaK TUIMUYHBIA METOJ MCCJIEAOBAaHUS pbIHKA MoTpeduTeneit. [1mockl 1 MUHYCHI
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onpoca. O0bekThl onpoca. Buapl aHkeTHBIX onpocoB. OCHOBHbIE CIOCOOBI MPOBEACHUS
ankeTHoro omnpoca. CrocoObl noBbieHUs 3(HPEKTUBHOCTH aHKETHOTO Mopoca. AHKeTa —
OCHOBHOM HWHCTPYMEHT omnpoca. [IpumeHeHue aHKeThl I MOJydeHHs] MHPOpPMALUU O
phIHKE ToTpeduTeneil. CriocoObl MOBBIIICHHS BO3BPAIIAEMOCTH aHKETHI.

Tema 3. CRM-cucremMbl ynpapijieHUsl NPoJaKaMd M B3aMMOOTHOLIEHMSAMH €
KJIMEHTAMH.

Onucanne CRM-cucremsl. [lonsarue, Haznauenue u 3agaun CRM. Beibop CRM-cuctemsl.
[Ipennoceiku BeiOOpa. OCHOBHBIE (PaKTOPHI, BIUSIONINE HA BbIOOP KoHKpeTHO CRM-
cucreMbl. SAAS-cuctembl. Standalone-cucremsr bromker CRM. ®ynkmmonan CRM-
CUCTEMBI B cpenHed (kpymHo#) opranuszaruu. OcHoBHble 010ku CRM-cHCTEMBL:
KOMMYHUKAIIMS, KaJlCHJApHbIA IUIaH, KOHTPOJIb (PUHAHCOB, IUIAHMPOBAHUE 3aj1ad,
(opMupOBaHUE TOKYMEHTOB U OTUYETOB, aBTOMATU3allMs OU3HEC-TIPOLIECCOB — HA3HAUECHUE
0510ka, (yHKIMOHAN OJI0Ka, CTPYKTypa OJI0Ka, KOPPECIOHAUPOBAHUE OJI0Ka C JPYTUMU
cocrapisitoluMu cucreMsbl. [Ipunnunuansaas cxema CRM-cuctemsl.

Tema 4. UndopManmoHHble HCTOYHUKH JJI1 cO0OpPa JAaHHBIX IEPBUYHOM MHPOPMALIUT
0 PbIHKeE OTpeduTeIeH.

Tunosorust ICTOYHUKOB MH(GOPMALIMK B UCCIEAOBAHUM pbIHKA noTpeduTenei. [leppuunas
uHpopMmanus. Bropuunas uHpopmanus. OCHOBHbIE HCTOYHMKM BTOPUYHBIX JAHHBIX:
[lepuonnueckass  meyaTb —  JKypH&JIbl M Tra3eTbl  JE€JIOBOW  OpPUEHTALUH.
Criennanm3upoBaHHbBIE HHTEPHET PECYPCHI IO MAPKETUHTY. JlaHHBIE MIOUCKOBUKOB. J[aHHbBIE
cepBepoB <oKenThIX cTpanumy http://yellowpages.rin.ru. Wuteprer 0a3bl  JaHHBIX,
CO3/1aBaeMbl€ ¢ KOMMEPUYECKUMU LIEJISIMU KOHCYJIbTaTUBHBIMH, U3AaTEIIbCKUMH (hpMaMH.
CrpaBounuku 1o ¢QupmaM. CraTUCTHUECKHE €XETOJHUKH. [00BBIE OTYETHI O
nestenbHocTH  GupMm.  CooOlleHHs  TOProBO-NMPOMBILIUICHHBIX — MajaT, COH30B
npeanpuHuMaresei. JIocTOMHCTBa M HENOCTATKM BTOPUYHBIX JAaHHBIX. J[OCTOMHCTBA M
HEJOCTAaTKU NEepBUYHBIX AaHHbIX. Craructuyeckuii peructp Poccrara Kak HCTOYHHMK
uH(popmManuu 11 uccaeqoBaHUM pbIHKA MOTpeOUuTene.

Tema S.MeToabl cOOpa nMepBUYHBIX JAHHBIX B MCCJEAOBAHUM PHIHKA MOKYyNAaTeJeH:
Ha0J110/1eHHe, HHTEPBbIO, ONPOC, AHAJIU3 JOKYMEHTAa, KOHTEeHT-aHAJIN3, (POKYC-Tpynia.
[Ipouecc cbGopa mnepBUYHBIX JAaHHBIX. BbiOopka wucciegyembix jun. CryuaiiHas u
HeciayuyaliHas BbIOOpKa. ['He3moBasi BeIOOpKa. JloBeputenbHas BbhIOOpKa. Meton cOopa
MEPBUYHBIX JAHHBIX: OMPOC — OTpeeneHne, GopMbl, MPEUMYIIECTBA, HEAOCTATKU. MeToa
cOopa TMEpBUYHBIX AaHHBIX: HAOJIOJEHUE — ompeneneHne, GOpMbl, MPEUMYIIECTBA
HejocTaTKu. MeTon cOopa NEepBUYHBIX JaHHBIX: MaHENlb — ONpeleseHue, (HopMbl,
npeuMyllecTBa HEAOCTaTKU. Merox cOopa MNEpPBUYHBIX JAHHBIX: OKCIEPUMEHT —
omnpeaeneHue, Gopmbl, MPEUMYIIECTBA HETOCTATKH.

Tema 6. IlocTpoeHne aHKeTbI HA 0CHOBE OTKPBITHIX U 3aAKPBHITHIX BOIIPOCOB.
OcHoBHbIE BHJIbI aHKET. TpeOoBaHUs K MOCTPOEHUIO aHKETHI. AJITOPUTM MOJATOTOBKH
ankeTel. CTpyKTypa aHKETbl: BBEIECHHE, BCTYIUTEIbHBIE BOIPOCHI, BOIPOCHI IO
COJZIEPKaHUIO TEMBI, 3aKIFOUUTENIbHAS YACTh (ITacopTHyKa). /[Ba THIa BOIIPOCOB B aHKETE:
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3aKpBITHIC BOIPOCHI, OTKPBITbIE BOMPOCHl. (OCHOBHBIE BHUbBI 3aKPBITHIX BOMPOCOB:
aJbTEpPHATUBHBIE BOMPOCHI, BOMPOCHI C BapUaHTAMH OTBETOB, BOIPOCHI CO MIKAJIOMN
3HAYMMOCTH, BOIIPOCHI CO IIKAJION JIaiikepTa, BOMPOCHI CO MIKAION OLIEHOK, CEMAHTUYECKU I
muddepeniran. OCHOBHBIE BUIbI OTKPBITHIX BOIPOCOB: HECTPYKTYPHUPOBAHHBIE BOIIPOCHI,
noaA0Op CIIOBECHBIX AacCOIlMallui, 3aBepIICHUE paccKaza, TEeMAaTHYECKHM TEKCT Ha
BOCIIPHUSITHE.

Tema 7. IlocTpoeHue NporpaMmal HCcJae10BaHNs PbIHKA NOTPeOUTE e,

TpeboBanusi K MPOBENEHUIO MCCIEIOBaHMS phIHKA MOTpeOuTeneid. Buabl uccnenoBanuit
pBIHKA MOTpeOUTENe: AECKPUNTUBHOE MCCIEIOBAaHNUE, IIOMCKOBOE HCCIEAOBAHUE,
MaHEeJNbHOE HCCIEAOBaHME, NPOQUIBHOE UCCIEIOBaHHE, MPUUYNHHO-CIEICTBEHHOE
uccaenoBanue. [19Tb 3TanoB MpoBEAEHUST MCCIEN0BAaHUS PbIHKA MoTpedurenei. Dran 1.
Omnpenenenue npoosieMsbl, Lenei, BbIpaboTKa ruroTe3 ucciieqoBanus. Jtan 2. Pa3paboTka
IJlaHa HCCIENOBaHUs, KOTOPBIA BKIIOYAET: ONPEIEICHUE METOAa HCCIEIOBaHUS;
onpezeneHue Tuna tpedyemoil MHGOpMaluu U METOAO0B cOOopa HEOOXOAUMBIX JIaHHBIX;
paszpabotka (opm s cobopa JaHHBIX; BBIOOp O0BEKTOB HccienoBanus. Jtan 3. Coop
JNaHHBIX. OT1an 4. AHanu3 JaHHBIX. BBIBOBI M MPAKTHUECKUE NPEJIOKEHNS, IOATOTOBKA U
Ipe3eHTalus OTYETA.

Tema 8. LlenooOpa3oBanue. Ilopsigok pacuera meH W pelIeHUs] MO YCTAHOBJICHHUIO
OKOHYATEJIbHOI LlEeHbI HA MPOAYKT.

Llena na ToBap u ee pynkuuu. Kareropuu v Busl 1ieH. LleHoBast nonutuka. Beioop nenoBoi
MOJUTUKY 1151 opranu3anuu. OCHOBHBIE ATallbl 1IeHo00pa3zoBanus. Dtan 1. Beibop uenu
neHooOpazoBanus. Jrtan 2. OnpeneneHue cipoca. Itan 3. AHaIU3 U3AepKeK. JTar

4. AHanu3 1IeH KOHKypeHToB. JTam 5. BwiOop MeTonoB 1eHoOOpazoBaHus. Jtam 6.
YcTraHOBIIEHME OKOHYATENbHOW I€Hbl. OCHOBHBIE METOAMKHM pacuera IEHbl Ha TOBap.
«CpenHrie M3ACPKKUA TUTIOC TPUOBUILY (3aTpPaTHBIA METOJ, MPEUCKYpaHTHBIA METON).
Meron pacuera IieHbI Ha OCHOBE aHaiM3a OE3yOBITOYHOCTH U OOECIEUYECHHS IIEIeBOU
npuObUIH. PacyeT 1eHbl Ha OCHOBE «OIIyIIaeMOM IIEHHOCTH» TOoBapa. PacyeT 1ieHbl Ha
MPOAYKT JIJIS pa3IMYHBIX OpTraHU3alUM.

3.4. TeMaTHKA CECMHMHAPCKUX/MIPAKTHYECKHUX U JIA00PATOPHBIX 3aHATHI
3.4.1. Cemunapckue / [IpakTndeckue 3aHSITHS.

Tema 1. Vnpasnenue npooasxcamu.  Onpedenenue, Bompocsr k TecToBbIe 3a1aHus
Kaaccugpuxayus, cyovekmol U 00beKmuvl NPOOAHC. JIeKIUu 2 1-5

Tema 2. Auxemupoeanue Kak UHCmMpyMeHm cobopa Bormpocs! k TecToBble 3a1aHUs
NePBUUHBIX OAHHBIX. JeKIHH 3 6-9

Tema 3. CRM-cucmemwvt ynpasnenusi npooadxcamu u Bompocs! k TecroBble 3aqanus
83AUMOOMHOMEHUAMU C KTUEHMAMU. . nekuuu 4 14-20

Tema 4. Unpopmayuonnsvle ucmounuxu 01s coopa OaHHbIX [TpakTuaeckoe TecToBbIe 3a1aHus
nepeuUYHOU UHGOpMayuL 0 pvlHKe nompedumenel. 3ansTue | 10-13



Tema 5. Memoowi cbopa nepsuyHbIX OAHHBLIX 8

uccneodosanuu  pulHKA — NOKynameneu:  HabarooeHue, IIpakrnyeckoe TecroBble 3amanus
UHMEPBbI0, ONPOC, AHANU3 OOKYMEHMA, KOHMEHMmM-AHAIU3, 3aHsTHE 2 21-30
¢goxyc-epynna.

Tema 6. [locmpoenue ankemvl HA OCHOBE OMKPBLIMbBIX U IIpaktryeckoe TecroBble 3ananus
3aKpbIMbIX 60NPOCOS. 3aHATHE 3 6-9

Tema 7. llocmpoenue npocpammul UCCcie008aHUsl PbIHKA IIpaktryeckoe TecroBble 3ananus
nompeoumenetl. 3aHATHe 4 12-19

Tema 8. I[lenooobpazosanue. Ilopsook pacq€ma yeH u TTpakTHyeckoe TecTOBbIE 3a AR
peulenuss no YCMAaHOBNEeHU) OKOHYAMENbHOU UYeHbl HA RaHATHE 5 2230
NPOOYKM.

4. YuyeOHO-MeTOAM4YEeCKOe U HH(POPMALIMOHHOE 0O0ecTieYeHue

4.1. OcHoBHAs TUTEpaTypAa:

1. Tonosa, A. I'. Yopasnenue npogaxkamu: yueoOnuk / A. I'. ['onosa. — 3-e uzs., crep. —
Mockaa : JlamkoB u K°, 2020. — 279 c. : ui., Tabn., cxem. — Pexxum gocrtymna: mo
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=621640 —
bu6mmorp. B kH. — ISBN 978-5-394-03902-7. — TeKCT : 27eKTPOHHBIH.

2. Cunsiea, . M. Mapketunr B Toprosiie : yueOHuk / 1. M. Cunsiea, C. B. 3emisk,
B. B. Cunsesn ; mox pen. JI. I1. Jlamkosa. — 8-e uzn. — Mocksa : Jlamkos u K°, 2024.
—394 c. : Tabn., cxem. — (YueOHble n3aanus 11 0akanaBpoB). — Pexxum gocryna: no
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=711145 -
bubmuorp. B kH. — ISBN 978-5-394-05667-3. — TekcT : 2EeKTPOHHBII.

4.2. JlonoTHUTEJIbHAS JIUTepaTypa:

1. baxenos, 0. K. Kommepueckas aestenbHocTh : yueOHuk / FO. K. baxenos, A. IO.
baxxenos ; mox pen. JI. I1. Jlamkora. — 3-e¢ u3a. — Mocksa : JlamkoB u K°, 2023, —
286 c¢. : cxeM., Tabn. — Pexum goctynma: mno mnoxamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=696966 — buGmmorp. B xu. — ISBN
978-5-394-05388-7. — TeKcCT : 27EKTPOHHBIH.

2. Jlamkos, JI. 1. Kommepuus u TexHonorus toprosnu : yueonuk / JI. I1. amkos, B.
K. [TamOyxuusni, O. B. [TamOyxunsni. — 13-e uzn. — Mocksa : Jlamkos u K°, 2022.
— 348 c. : cxem. — (YuebOHble u3manus s OakaiaBpoB). — Pexxum goctyna: 1o
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=696973 —
bubmuorp. B kH. — ISBN 978-5-394-04947-7. — TekcT : 2MEeKTPOHHBIA.

4.3 DJieKTpOHHBbIE 00pPa30BaTe/IbHbIE PeCyPChI:
D0P naxoautcs B pazpaboTKe.

4.4, JInlieH3U0HHOE U CBOOOHO paclpocTpaHsieMoe IPorpaMMHoe o0ecnedeHue.
Oducubie npunokenus, Microsoft Office 2013 (wnmm Hmxe) — Microsoft Open
License. JIumensus Ne 61984042

4.5. CoBpemeHnHble npodeccuoHabHbIe 0a3bl JAHHBIX U MH(OPMALIMOHHbIE
CIIPABOYHbIE CUCTEMBI
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1. http://www.gov.ru CepBep OpraHoB TIOCyIapCTBEHHOW BIacTH Poccuiickoit
denepanun.

http://www.mos.ru  Odunmanshsiii cepep [IpaButenscTBa MOCKBSI.
http://www.minfin.ru MunuctepctBo punancos PD.

http://www.garant.ru T'APAHT 3akoH0aaTelbCTBO C KOMMEHTAPHUSIMHU.
http://www.gks.ru ~ ®enepanbpHas Ciry>k0a TOCYIapCTBEHHOMN CTATUCTUKH.
http://www.rg.ru Poccuiickas razera.

http://www.prime-tass.ru ITPAIM-TACC ATEHTCTBO 3KOHOMUYECKOM
uHpopmaIuu.

8. http://www.rbc.ru  PBK (PocbusnecKoncantusr).

9. http://www.businesspress.ru Jleaosast mpecca.

10. http://www.ereport.ru  MupoBas 3JKOHOMHKA.

11. http://uisrussia.msu.ru Yuausepcuterckas nHpopMmalonHas cucreMa Poccun.
12. http://www.forecast.ru IIMAKII (Lleatp MakposkoHOMHUYECKOT0 AHalu3a 1
Kpatkocpounoro IIporuozupoBanusi).

13. http://www.cfin.ru KopnopaTuBHBIif MEHEIKMEHT.

14. http://www.fin-izdat.ru M3marensckuii oM «DUHAHCH B KPSIUT

15. http://economist.com.ru XKypHan « 9KOHOMHUCT.

16. http://www.vopreco.ru  XKypuan «Bormpocsl 3KOHOMHUKHY.

17. http://www.mevriz.ru  XKypuan «MenemxkmenT B Poccun u 3a pyOeskom»

18. http://systems-analysis.ru/ JlTabopaTopusi CHCTEMHOTO aHaJTU3a

19. https://gtmarket.ru/concepts/7111 CuctemHbIN aHATN3

20. http://minpromtorg.gov.ru/  MHHUCTEPCTBO MPOMBIIUICHHOCTH W TOPTOBIH
Poccuiickon ®@enepanumu.

21. http://www.rg.ru Poccwuiickas rasera.

No koD

5. MatepuajJibHO-TeXHHYECKOe 00ecnevyeHue TUCHUIINHBI.

Aynuropun ISl JIEKIIMOHHBIX W CEMHUHAPCKUX 3aHATUN oOumiero (oHpaa: CTObI
y4eOHBIE CO CKaMbsIMH, ayJIWTOpHAas JOCKA, NMEPEHOCHOW MYJIbTUMEIMMHBIA KOMILIEKC
(mpoekTop, MPOEKUNOHHBIN 3KpaH, HOYTOYK). Pabouyee MecTo npemnogaBaresis: CTol, CTYIL.

6. MeToanueckue peKoOMeH1aluu

6.1. MeToguyeckue peKoMeHAaIMU JJIA NPenoaaBaTesis Mo OpraHu3anuu
0o0y4eHmusl.

Tekyiuit KOHTPOJIb (OCYIIECTBISAETCS JIEKTOPOM U MPETOIaBaTesIeM): MPaBUILHOCTh
OTBETOB Ha BOIMPOCHI 10 MPONJEHHBIM TEMaM; OIIEHKa CYIIECTBYIOIINX MHEHH U IOJIXO/I0B
K PEILICHHI0 KOHKPETHBIX 3aJay; MOJIrOTOBKA 3CCE; MPOMEKYTOUHOE TECTUPOBAHUE IO
OT/ICJIbHBIM pa3ziesiaM AUCIUILIIUHBI.

[Ipy BBINOJHEHUM TEKYIIETO KOHTPOJS BO3MOKHO HCIOJIb30BAHUE TECTOBOIO
Marepuana. OOpa3ipl KOHTPOJIBHBIX BOMPOCOB M 3aJaHUM [JIsi MPOBEICHUS TEKYIIETO
KOHTPOJII TpPHUBEACHBI B TMpwioxkeHuu. [lpu peammszamum mnporpamMmbl OakajgaBpuaTa
OpraHu3alvsi BIpPaBE€ MPUMEHSTh JJIEKTPOHHOE OO0yYeHHWe U  JUCTAHIMOHHbBIC
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obOpa3zoBaTenbHble TexHOJOrMH. Bce marepuansl pasmemiatorcs B CIO MockoBckoro
ITonurexa.

[Ipn oOydyeHUM JUIl C OTPpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbSI DJIEKTPOHHOE
o0y4yeHHe U JUCTAHIIMOHHBIC 00pa30BaTENIbHbIC TEXHOJIOTHUH JOJDKHBI MpeaycCMaTpUBaTh
BO3MOKHOCTh TIpHeMa-Tiepeaur HHPOPMaIIUU B TOCTYITHBIX JIJIs HUX (opmax.

6.2. MeToanueckne yKazaHus JJ1s1 00y4a0UUXCsl 0 OCBOCHUIO JUCHHUILINHBI.

Jlekuust — cuUcTeMaTUYecKoe, MOCIE0BaTEIbHOE, MOHOJOTUYECKOE W3JI0KEHHUE
npernojaBareyeM y4eOHOro marepuaina, Kak MpaBuilo, TeopeThueckoro xapakrepa. [lpu
MTOATOTOBKE JIEKIIMH IPETOAaBaTeIb PYKOBOJICTBYETCS padouel MporpaMMOi JUCHUTUINHBI.
B mpouecce meknmii peKOMEHIyeTCsl BECTH KOHCHEKT, YTO IIO3BOJIMT BIIOCIJIECICTBUU
BCIIOMHUTh  W3YYEHHBIM  y4yeOHBIA  Marepual, JOMOJHUTh  COACpXKaHHEe IpU
CaMOCTOSITEJIbHON paboTe C IMTEpaTypoil.

Cnengyer Takxke oOpamiath BHHMAaHME Ha  KaTeropuu, (QOpMYJIHPOBKH,
PaCKpBIBAIOIINE COAECPKAaHUE TE€X WJIM WHBIX SIBJIEHUN U MPOIECCOB, HAYYHBIE BHIBOABI U
OPAKTUYECKHE PEKOMEHIALNH, TIOJOKUTEIBHBII ONBIT B OPaTOPCKOM HCKYCCTBE.
XKenatenbHO OCTaBUTh B pabOYMX KOHCIIEKTaX MOJIA, HA KOTOPBIX JENaTh MOMETKU W3
PEKOMEHJOBAHHOM JUTEPATyphl, TOMOJHSIONINE MaTepual MPOCIyIIaHHOM JIEKIUHU, a
TaK)Ke MOJYEPKUBAIOIINE 0COOYIO BaXKHOCTh TE€X UM MHBIX TEOPETUUYECKUX MOJIOKEHUH.

BBIBO/IBI 110 JIEKITUU TOJIBITOKMBAIOT PAa3MBIIIJICHUSI TIPENoaBaTessi Mo y4eOHbIM
BonpocaM. IIpernopaBaTens NPUBOAWUT CIHMCOK HCIHOJIB3YEMBIX W PEKOMEHIYyEMBIX
UCTOYHHUKOB JJISl U3yUYEHUs KOHKPETHOM TeMbl. B KOHIE JieKIMH 00ydaroluecs UMEIOT
BO3MOXHOCTb 3a/1aTh BOIIPOCHI MPENOIaBaTeN0 MO TeMe JIeKIUH. [Ipu yTeHun nekuuii mno
JUCIUIUIMHE MOTYT UCIIOJIb30BATHCS AEKTPOHHbBIE MYJIbTUMEIUUHBIE TIPE3ECHTAIUH.

Meroanuyeckue ykazaHus 1JI 00y4aroIMXcs Npu padoTe Ha ceMUHAape.

CeMHHapbl peaqu3yloTCd B COOTBETCTBUM C pabOYUM Y4YEOHBIM ILJIAHOM MpHU
MOCJIEIOBATEIbHOM HM3YYEHHH TEM JAMCHMIUIMHBL. B Xo0/€ MOArOoTOBKM K CEMUHapam
oOydaronieMycsi pEKOMEHAYETCS HW3YyYUTh OCHOBHYIO JHMTEPATYpY, O3HAKOMHTBCS C
JOTIOJTHUTENBHON JTUTEPATYPOd, HOBBIMU MYyOJMKAIMSIMU B MEPUOAMYECKUX H3JAHUAX:
KypHanax, raerax u T.4. [Ipu 3ToM clienyeT y4ecTb peKOMEHAAIMU NpernojaBaresis U
TpeboBaHUs yueOHOU MporpamMmbl. PekomMeHyeTcsl Takxke 10padaThiBaTh CBOM KOHCIIEKT
JEKLIHMH, JAejlag B HEM COOTBETCTBYIOLIME 3aIlMCU W3 JINTEPATypbl, PEKOMEHIOBAHHOU
MpernojiaBaTesieM W TMPEIyCMOTPEHHON ydeOHo# mporpammoit. CiemayeT MOATOTOBUTH
TE3UCHI JIJIs1 BBICTYTIJICHUH 110 BCEM Y4EOHBIM BOIPOCAM, BHIHOCUMBIM Ha CEMUHAPp.

[TockonpKy aKTUBHOCTh OOYYaromIerocsi Ha CEMUHAPCKUX 3aHATHIX SIBISETCS
IIPEAMETOM KOHTPOJISL €r0 NPOJBUKEHUS B OCBOCHHH KypcCa, MOJArOTOBKA K CEMHUHAPCKUM
3aHATHSAM TPeOyeT OTBETCTBEHHOTO OTHOIICHMs. Ha MHTEpaKTUBHBIX 3aHATHUSIX CTYICHTHI
JOJIKHBI MPOSIBISTH AKTUBHOCTb.

Meroanueckue  ykasaHus  AJs OoOy4yalmuxcss M0  OPraHM3anMu
CaMOCTOAITeILHOM PadoThI.

CamocrosiTenbHast paboTa OOy4aroUIMXCs HampaBlieHa Ha CaMOCTOATEIbHOE
U3Y4YEHHUE OTIEIbHOM TeMbl yueOHOU aucuMIuiuHbl. CaMOCTOSITeNIbHAsT padoTa SIBISIETCS
00s13aTeIbHOM TSI KaXK0T0 00y4Jaroierocs, €e 00beM 10 onpeaeseTcsl y4eOHbIM IIJIAHOM.
[Ipu camocrosiTenbHOM paboTe CTYACHT B3aUMOICHCTBYET C PEKOMEHJIOBAHHBIMU
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MarepuajaMi IpU YyYacTUHU NPENOAaBaTeNss B BUAE KOHCYJbTAIMUA. OJIEKTPOHHO-
OuOnmoTeuHor cucrema (JIEKTpOHHAs OWOIMOTEKAa) YHHUBEPCUTETa OOECIeYnuBaeT
BO3MOXXHOCTh MHIMBHUAYAJIBHOTO JOCTyMa Ka)XJA0ro O0ydarollerocss u3 00l TOYKH, B
KOTOPOU UMeeTCA TOCTYyH K ceTh MHTepHeT.

[Ipy Hammuuu oOydYaroUIUXCsl M3 YKCIA JIMI C OTPAaHUYCHHBIMU BO3MOXHOCTSIMHU
3I0POBbsI, OHU OyIyT 0OECTICYCHBI IIEYATHBIMU | (WJTH ) 3JIEKTPOHHBIMH 00pa30BaTeIIbHBIMU
pecypcamu B popMax, alaiTUPOBAHHBIX K OTPAHUUYCHUSAM UX 37I0POBBSI.

MeToanyeckue peKOMEHIALMH M0 COCTABJICHHUIO MPE3eHTAIlMM.

[Ipe3eHTanus (OT aHTIMHCKOrO CJIOBA - NPEICTABIEHHWE) — 3TO HA0Op LBETHBIX
KapTUHOK-CIIAiIOB Ha OMpPEEICHHYIO TeMY, KOTOPBIA XpaHUTCS B Qaiiie crenuagbHOro
dopmara ¢ pactmmpenuem PP. Tepmun «mpe3eHTanus» (MHOTIA TOBOPST «CIaiI-(PriibM»»)
CBSI3BIBAIOT, MPEXKJIE BCEro, ¢ UHGOPMAIMOHHBIMU U PEKIAMHBIMU (PYHKIMSIMU KapTHUHOK,
KOTOPBIE PACCUNUTAHbI HA OMPEACIICHHYIO KATETOPHIO 3pUTENel (IT0Ib30BaTENEH ).

MynbsTuMeniiHas KOMITBIOTEPHAS ITPE3EHTALNS — 3TO:

o JUHAMUYECKUI CUHTE3 TEKCTA, N300paKEeHNs, 3BYKA;

¢ CaMbl€ COBPEMEHHBIE MPOTPAMMHBIE TEXHOJIOTHH UHTEpdeEiica;

o HMHTEPAKTUBHBIN KOHTAKT JOKJIATUMKA C IEMOHCTPALMOHHBIM MaTepUAIIOM;

¢ MOOWJIBHOCTb M KOMIIAKTHOCTh MHPOPMAIIMOHHBIX HOCUTEIIEH 1 000PYI0BaHMS;

¢ CIIOCOOHOCTH K OOHOBJICHHIO, IOTIOJIHEHUIO U aIalTallui UH)OPMALIUH;

¢ HEBBICOKAsi CTOUMOCTb.

[IpaBuiia oopMIIEHUST KOMITBIOTEPHBIX MTPE3CHTAIIUN

OO6uue mpaBuiia qu3aitHa

MHorue nu3aiiHEpHl YTBEPKIAIOT, YTO 3aKOHOB M MpaBWJI B Ju3aiiHE HET. EcTh
COBETBI, PpEKOMEHAAIUH, NpueMbl. J(u3aiiH, Kak BCSIKUM BUJI TBOPUECTBA, UCKYCCTBA, KaK
BCSIKUM CIOCOO OJHUX JIIOJICH O0IIaThCA C JAPYTMMU, KakK SI3bIK, KaK MBICIb — OOOHIET
mo0bIe MpaBUIa U 3aKOHBI.

OngHako, MOXHO TIPUBECTH OINPEICIICHHbIE PEKOMEHIAINN, KOTOPBIE CIIEIyeT
coOJI0/1aTh, BO BCSIKOM Clydyae, HaYMHAIOIUM JU3aiiHepaM, 0 TeX TOop, MOKa OHU He
MOYYBCTBYIOT B ceO€ CHJIy M YBEPEHHOCTh COYHMHSTH COOCTBEHHBIC IIpaBUja U
PEKOMEHIAINH.

[TpaBuna mpudToBOro opopmiieHus:

o IlIpudTh ¢ 3aceuykamMu YUTAIOTCS JIeTYE, UeM IpoTecKu (IpudThI 0€3 3aceUeK);

o Jly1s1 OCHOBHOTO TEKCTa HE PEKOMEHIYETCS UCIIOJIH30BATh MPOMUCHBIE OYKBHI.

o IlIpudToBoii KOHTPACT MOKHO CO3/1aTh IOCPEACTBOM: pazMepa mpuQTa, TOIIIHHBI
mpudTa, HauepTaHus, opMbl, HAPABIICHUS U LIBETA.

o IIpaBuia BeIOOpA IIBETOBOM raMMBI.

 IIBeToBas raMma JOJDKHA COCTOATH HE O0JIEe YeM U3 JBYX-TPEX IBETOB.

o« CyIecTByIOT HE cOYeTaeMble KOMOWHAIIUY I[BETOB.

o UepHblil IBET UMEET HETaTUBHBIN (MpaYHBIi) MOJATEKCT.

 bemnbrit TekcT HA yepHOM (POHE UMTAETCS TI0XO (MHBEPCHS TNIOXO YUTACTCS).

PexomMenpanumu 1o nu3anHy npe3eHTauu

YtoObl mpe3eHTalrs XOpOIIo BOCHPUHUMAJACH CIYyIIATENsIMU W HE BbI3bIBaJIA
OTpUIIATEIBHBIX 3MOLMI (TOJACO3HATENBHBIX WM BIIOJHE OCO3HAHHBIX), HEOOXOAMMO
cobJiroaaTh paBuiia ee 0hopMIIECHUS.
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[Ipe3eHTanus mpeanonaraer couyeTaHue MHPOPMALUU PA3THYHBIX THUIOB: TEKCTa,
rpa@uueckux U300paKEHUM, MY3BIKAJIbHBIX M 3BYKOBBIX J((EKTOB, aHUMALUH U
BuseopparMeHToB. [loaToMy HEOOXOAMMO YUYUTHIBATH CHEUUPUKY KOMOWHUPOBAHUS
dbparMeHTOB HH(POPMALIUK PA3IMYHBIX TUIIOB. KpoMe Toro, oopmiieHne u 1eMOHCTpaIus
KaKJOTO M3 TMEPEYUCIICHHBIX TUIOB WHOOPMAIUU TAKXKE TMOJUUHSIIETCS OIpEaesIEHHBIM
npaBmwiaM. Tak, Hampumep, IJIsl TEKCTOBOM HMH(OpMAIMKM BakK€H BBIOOp mpudTa, IS
rpaguIecKkol — SPKOCTh M HACHIIIEHHOCTh IBETA, UISI HAWIYUIIErO0 MX COBMECTHOTO
BOCITPUATHUS HEOOXOAUMO ONTUMAIBHOE B3aUMOPACIIONOKEHNE Ha Claiie.

PaccmoTpum  pexkoMeHmanuu 1mo O(GOPMIICHHIO ¥ TIPEACTABJICHHIO HAa JKpaHe
MaTepHaJIOB Pa3IMYHOTO BUA.

OdopmiteHrne TeKCTOBON HHPOPMAITIH:

o pazmep mpudra: 24-54 nynkra (3arojaoBok), 18-36 myHKTOB (OOBIUHBIN TEKCT);

o 1BeT mpudTa U 1BET POHA JOIKHBI KOHTPACTHUPOBATH (TEKCT JIOJKEH XOPOIIIO
YUTATHCS ), HO HE pe3aTh riasa;

o THUN mpudTa: 11T OCHOBHOTO TeKcTa raakuil mpudr 6e3 3acedek (Arial, Tahoma,
Verdana), mjist 3arojioBKa MOXHO HCIIOJIB30BaTh JACKOPATHUBHBIA MIPUQT, €CTU OH XOPOIIIO
YUTaCM;

e KYPCHUB, MOJYECPKUBAHUE, KUPHBIA MIPUQT, MPOIMHUCHBIE OYKBBI PEKOMEHIYETCS
WCITOJIB30BATh TOJBKO JIJISI CMBICIIOBOTO BBIJICTICHUS (DparMeHTa TEKCTa.

Odopmiienue rpaduueckoil HHGOPMALIUK:

o pHUCYHKH, (hoTorpaduu, TuarpaMMbl MPU3BAHBI JTOTIOJHUTH TEKCTOBYIO
nH(}OPMAITHIO WU TIEpeIaTh ¢ B 0oJiee HATJISTHOM BHU/IE;

e« JKEJaTeIbHO W30eraTh B MPE3CHTAIIMM PHCYHKOB, HE HECYIIUX CMBICIIOBOMH
HArpy3KH, €CIIM OHU HE SIBJISIIOTCS YaCThIO CTUIIEBOTO O(POPMIICHUS;

e IBET rpaduIecKrux N300paKEeHUN HE JOIHKEH PE3KO KOHTPACTUPOBATH C OOITUM
CTHJIEBBIM O(DOPMIICHHEM ClIai/a;

o WJUTIOCTPAIIMH PEKOMEHIYETCS COMPOBOKAATH OSICHUTEIIBHBIM TEKCTOM;

o eclii Tpaduyeckoe M300paKeHUE HCIOIb3yeTcs B KadecTBe (hOHA, TO TEKCT Ha
ATOM (POHE JTOJKEH OBITH XOPOIIIO YUTAEM.

CopeprkaHue U pacnoioxkeHue HHPOPMAIIMOHHBIX OJIOKOB Ha ClIaie:

« MH(POPMALMOHHBIX OJIOKOB HE JIOJIKHO OBITH CIUIIKOM MHOTO (3-6);

e PEKOMEHIYEMBIH pa3Mep OJHOIr0 MH(OPMAIHMOHHOrO O/I0Ka — He Ooaee 1/2
pasmMepa clainaa;

e JKEJaTEIIbHO TPHUCYTCTBHE Ha CTpaHUIE OJIOKOB C Pa3sHOTHITHOW WHGOpPMAIUCH
(Texct, rpaduKu, TUarpaMmbl, TaOJIUILIbI, PUCYHKH ), AOTIOTHSIOUIEN APYT Apyra;

e KJIIOUYEBBIC CII0BA B MH()OPMAIIMUOHHOM OJIOKE HEOOXOMMO BBIJICTUTH;

o nH(pOpMAIMOHHBIC OJIOKH JIYYIlIe pacrojlaraTh TOPU30HTAILHO, CBSI3aHHBIC 10
CMBICITY OJIOKH — CJIeBa HaIpaBo;

« HanOoJIee BAKHYIO HH(OPMAIIMIO CJICTyET IOMECTUTD B IICHTP Claiaa;

o JIOTMKA TPEIbSBICHUS WHPOPMAIMM HA ClalijaXx M B TMPE3CHTAIMH JIOJDKHA
COOTBETCTBOBAThH JIOTHKE €€ U3JI0KCHHUS.

[ToMuMO MPaBUIBHOTO PACTIONOKEHUSI TEKCTOBBIX OJIOKOB, HYKHO HE 3a0bIBAaTh U 00
WX COJIEpX)aHWU — TEeKCTe. B HEM HHM B KOeM ciy4ae HE JOJDKHO COJEP’KaThCs
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opdorpaduueckux ommbok. Taxxke cienyeT yduThiBaTh OOIIMe TpaBuiia 0hOpMIICHUS
TEKCTa.

[Tocne co3manust mpe3eHTaIuu U ee 0(hOPMIICHHSI, HEOOXOJUMO OTPETICTHPOBATH €€
MOKa3 M CBOE BBICTYIUICHHE, TIPOBEPHUTH, KaK OYJET BBITIIAACTH MPE3CHTAIMS B IIEJIOM (Ha
9KpaHe KOMIBIOTEpa WM MPOEKIMOHHOM SKpaHE), HACKOJBKO CKOPO M aJeKBAaTHO OHA
BOCIIPUHUMAETCS M3 Pa3HBIX MECT ayJUTOPWH, TPU PA3HOM OCBEIICHUHU, IIYMOBOM
COTIPOBOXKJICHUH, B OOCTaHOBKE, MaKCHMAJbLHO MPUOIMKEHHON K PEabHBIM YCIOBHIM
BBICTYIUICHHSI.

/. ®OH] OLIEHOYHBIX CPEJICTB

7.1. MeToabl KOHTPOJIS M OLICHUBAHUS Pe3yJIbTATOB 00y4eHHA

B IIponecccc OCBOCHUA IIaHHOﬁ AUCHOUILUIMHBI CTYACHT (I)OpMpreT H ACMOHCTPUPYCT

CICAYIOIHNEC KOMIICTCHIINH:

KOMIIETEHLIUHA IlepeueHs KOMIIOHEHTOB Texnosorus Dopma Crenenn
UH- |[®OPMYJIN (opmMupoBaHNsI| OLIECHOYHOTO YPOBHeii
KOMIIeTeHIUii |cpeacTBa** OCBOCHUS
IlEKC POBKA KOMIIeTeHIIMH
I1K-3 Cnocoben |MIIK-3.1. 3naeT TeOpHIO 3auMHTE]  JICKLWS, JC, Ba3zosblii
BBISIBJISITD [PECOBAaHHBIX CTOPOH; TCOPHIO CeMI/IHapCKHe T’ ypOBeHL:
3aHHTEPECOBAH- MCKIIMIYHOCTHON n rpyInioBoy 3aHATUI 3 TEXHOJIOTUHU
KOMMYHUKAIMd B JEIOBOM B3aHWMO-
HBIE CTOPOHBI M | .. YHHKAL a i YUPABICHUA
NIEHCTBUM; TEOPUIO KOH(JIMKTOB; SI3bIKH IPOAXKAMIL;
OCYHMECTBIEATE |py13vanpHOr0 MOJIETUPOBAHKS; TEOPHI) ’
B3auUMOJICHICTBU ’ e ) b cnocoGb!
VIIPABJICHUS PUCKAMU; TEOPHUIO CHUCTEM] MPOIAX; KaHa
€ CHUMH  |[IpeIMETHYI0 O00NacTh W CcHenuuKy| cBBITA
EeSTebHOCTH OpPTaHu3alui B 00beMe)
ayJIUTOPUHU
IOCTaTOYHOM Il PELICHUs 3aaady oAk
OW3HEeCc-aHAIN3a; METOMbl TUIAHHPOBA P )
AHUS JESTENbHOCTU OpraHu3aluu.
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UIIK-3.2. Ymeer HCIIOJIb30BAaTH
TEXHUKH  BBISIBICHUS  3aMHTEPECO-
BaHHBIX CTOPOH; TUIaHUPOBATH
OpPTaHU30BBIBATH M MPOBOJHUTH BCTPEUH
1 00CYKACHHUS C 3aWHTEPECOBAHHBIMU
CTOPOHAMH; HCIIOJb30BaTh TEXHUKY
PG (HEKTUBHBIX KOMMYHHWKAIIUH; BBISBA
NSITh, PETUCTPUPOBATH, AHATU3UPOBATH
M KIacCU(PHUIUpOBATH  PUCKH W
pa3pabaThiBaTh KOMIUIEKC MEPOITP-STHH
M0 WX MUHHMHU3AIMHA; COOHMpATh,
Kiaccu(pUIPOBATH, CHCTEMATH3HA
poBaTh M OOeCIeYMBaTh XpaHECHUE U
aKTyanu3anulo HHQOpManuu Ou3HECH
aHanmn3a;  OQOpPMISITH  PE3YJIbTaThl
Ou3Hec-aHAIM3a B COOTBETCTBHU (
BEIOPaHHBIMHU TIOJIXOaMH; OTPEACIISTH
CBSI3M W 3aBUCUMOCTH  MEXKNY
biieMeHTaMu  UHQOpManuu — Ou3HecH
aHann3a, IMPUMEHATh  HH(OpMAIIHA
OHHBIC  TEXHOJOrMH B  00OBeMe,
HEoOXOoIUMOM Ui Leled  Ou3Hec-
aHa3a; aHATU3UPOBATH BHYTPCHHUC
(BHemHHE) (QaKTOPBl W YCIIOBHS
BITHSTFOIIHC Ha JIeSITEIbHOCTH
OpraHu3alliy; aHATU3UPOBATH CTEICHH
YY4acTHs 3aMHTEPECOBAHHBIX CTOPOH]
AQHAJM3UPOBATh Ka4yecTBO MH(OpMAIUH
OuW3Hec-aHAIM3a C  TOYKH  3pEHUS
BEIODAHHBIX ~ KPUTEPHEB; IPOBOJUTH
AHaIIN3 MpeIMETHON o0JacTu;
BBITIOJTHSTh (YHKIMOHATBEHYIO
IEKOMITO3HIIMIO Pa0OT; MOJEIUPOBATH
00bEM U TpaHUIBl paboT; MPeACTaBIIATH
MH(pOPMAITUIO Om3HEeC-aHaNMN3a
pas3IMYHBIMH ~ crocobaMu W B
pa3IMYHBIX opMaTax s 00CYKICHHS
C 3aMHTCPECOBAHHBIMH CTOPOHAMHU]
Pa3bBACHATH HEOOXOUMOCTh
MpoBeIcHHsI paboT 1Mo OU3HEC-aHATH3Y.

IToBBIIIEHHBI
il yPOBEHb:
oOnanaer
HaBBIKAMH
pa3paboTku
Ou3Hec-IUIaHa
TIPOIaK
OpraHu3aIyy.
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UIIK-3.3. Brageer MeTogamMu aHann34
KOHTEKCTa, OpraHU3aIMOHHOM
CTPYKTYpBI, OU3HEC-TIPOIIECCOB C TIEITBE]
BBISIBIICHUS 3aMHTEPECOBAaHHBIX CTOPOH]
cOopa m perucTparuy HWHOOPMAIIH (
3aMHTEPECOBAHHBIX CTOPOHAX;
OpraHu3aIuy XpaHeHUsT HHPOPMAITUH |
3aMHTEPECOBAHHBIX CTOpPOHAX u
MOJAJICpXKaHUsI €€ B aKTyaJlbHOM
COCTOSIHUM, aHallu3a U KIacCU(PHKAINY
3aMHTEPECOBAHHBIX CTOpOH;
pa3pabOTKU  CTpaTervii  BOBJICUYCHUS
3aMHTEPECOBAHHBIX CTOPOH u
COTPYIHUYECTBA C HUMH;, pa3pabOTKH
[TAHOB B3aUMOJICHCTBUS C
3aMHTEPECOBAHHBIMU CTOPOHAMM;
[OJITOTOBKY 3aMHTEPECOBAHHBIX CTOPOH
K  COTpYyIHHUYECTBY (pa3bsi-CHEHUE
oOyueHue); B3aMMO/ICHCTBUS g
3aMHTEPECOBAHHBIMU ~ CTOPOHAMH  H
MOHHUTOPHHTA 3aUHTEPECOBAHHBIX
CTOPOH; YIpaBICHHUS pHucKaMmu,
00YCITOBICEHHBIMH B3aUMOJICHCTBHEM (
3aWHTEPECOBAHHBIMU CTOPOHAMH.

7.2. llIkayia 1 KpUTEPUM OLIEHUBAHUS Pe3yJbTATOB 00y4eHHsI

B nporiecce ocBoeHus 00pa3oBaTeIbHON MTPOTrpaMMBbl KOMITIETEHIIUH, B TOM YHCIIE UX
OTJICTbHBIC KOMIIOHEHTHI, (DOPMHUPYIOTCS TOATAITHO B XOJIE€ OCBOCHUS OOYYaIOUTUMUCS
JTUCITUTUINH (MOJyJIeH), TTPaKTUK B COOTBETCTBUU C YYCOHBIM TUTAHOM M KaJCHIAPHBIM
rpadguKoM yuyeOHOTro mpoIiecca.

[TokazaTenem OIleHUBAHUS KOMIIETCHIIMM Ha Pa3IMYHBIX dTanax ux (GOpMUPOBAHUS
SABJISIETCSL  JIOCTHKEHUE OOYYAIOIIMMUCS ITUTAHUPYEMBIX pPE3YJIbTaTOB OOy4YeHHUS IO

JTUCHUTUIMHE (MOJIYIIIO).

IIK-3 - Cnoco0eH BBISIBJASTH 3aHHTEPECOBAHHBIEC CTOPOHBI M OCYIIECTBJISITH B3aUMO/IeiicTBHE C

HUMH
Kpurepun ouennBanus

Iloka3zarenn

2 3 4 5
HIIK-3.1. 3naer OOyyatommiicst Oo6yyaromuiics OOyyaromicst OOyyaromuiics
TEOPUIO JEMOHCTPUPYET JIEMOHCTPHPYET JIEMOHCTPHUPYET JIEMOHCTPHPYET
3aWHTEPECOBAHHBIX | MOJIHOE OTCYTCTBHE | HETOJIHOE YaCTHUYHOE MIOJTHOE
CTOPOH; TEOPUIO WM HEJOCTaTOYHOE | COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
MEXJINYHOCTHOM U | COOTBETCTBHE CIEIYIOUINX CJIEIYIOIINX CIIETYOLINX
IpyIIOBOI CIELYIOIINX 3HAHMI: TEOPUIO 3HAHUN: 3HaHUU:
KOMMYHHKAIIAY B 3HAHMIA: 3aWHTEPECOBAHHBIX | TEOPHIO TEOPHIO
JEII0OBOM TEOPHIO CTOPOH; TEOPHUIO 3aWHTEPECOBAHHBIX | 3aWHTEPECOBAHHBIX
B3aMMO/ICHCTBUM; 3aWHTEPECOBAHHBIX | MEXJINYHOCTHOW U | CTOPOH; TEOPHUIO | CTOPOH; TEOPHUIO
TEOPHIO CTOpOH; TEOPHIO | TPYIIIOBOH MEXJIMYHOCTHON M | MEXJINYHOCTHOM U
KOH(JINKTOB; SI3bIKM | MEXJIMYHOCTHOM ¥ | KOMMYHHKALUHU B IpyNIIOBOR IpyNIoBOi
BH3YaJIbHOTO IpyNIOBOR JIETIOBOM KOMMYHHUKallud B | KOMMYHHKAaIlUU B
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MOJICTIMPOBAHUS; KOMMYHHUKAallud B | B3aUMOJICHCTBHY; JIeTIOBOM JIEIOBOM
TEOPUIO JIETI0OBOM TEOPUIO B3aUMOJICUCTBUH; B3aUMOJICUCTBUH;
yIIpaBJICHUS B3aUMOJICHCTBIM; KOH(JIUKTOB; SI3bIKK | TEOPHUIO TEOPUIO
pHUCKaMHU; TEOPHIO TEOPHUIO BU3YaJILHOTO KOH(JIUKTOB; SI3bIKM | KOH(IUKTOB; SI3BIKH
CHCTEM; KOH(JIMKTOB; SI3bIKM | MOZIEIUPOBAHUS, BU3YyabHOTO BU3YaJIbHOT'O
[IPEAMETHYIO BU3YyaJbHOTO TEOPUI0 MOJETIMPOBaHUS; MOJICTIMPOBAHUS;
o0nactb u MOJICTIMPOBAHMUS,; yIIpaBJICHUSI TEOPUIO YIIPABICHHUSI | TCOPHIO
ciequuKy TEOPHUIO YIIPABICHUS | PUCKaMU; TEOPUIO pHCKaMH;  TEOPHIO | YIpaBJICHUS
JeATETbHOCTH pHCKaMH;  TEOPHIO | CHUCTEM; CHCTEM; pPHUCKaMH; TEOPHIO
OpTaHu3ally B CHCTEM; NpeMETHYIO MIPeAMETHYIO cHCTeM;
o0Beme, MIPEMETHYIO obmnactb u 001acTh 1 | TIpeAMETHYIO
JOCTATOYHOM JUTS 00J1acTh U | CTIeU(UKY cnenupuKy obnactp u
pelieHus 3a1a4 cietuuKy JESITeIbHOCTH JeSTeIbHOCTH cnenuduky
Ou3Hec-aHaIN3a; JeATeIbHOCTH OpraHu3alyH B OpraHu3alyu B | JESTENBbHOCTU
METOJIBI OpraHu3aluu B | o0beMme, o0beme, OpraHu3alyHy B
TUIAHUPOBAHUS o0beme, JOCTAaTOYHOM JIIst JOCTaTOYHOM i | oObeme,
JeATeTbBHOCTH JNOCTaTOYHOM I | peLIeHus 3a1ad peleHust 3a7a4 | JOCTaTOYHOM IS
OpraHu3alyy. peleHust 3amad | Ou3HeC-aHaIM3a; Ou3Hec-aHaN3a; pereHus 3a1a4
Ou3Hec-aHaIN3a; METOJIBI METOIbI On3Hec-aHaAIN3a;
METOJIBI TUIAHUPOBAHUS IUTAHUPOBAHUS METOJIbI
TUIAHUPOBAHUS JeSITENIEHOCTH JeATeTbHOCTH TUIAHUPOBAHUS
JeATeIbBHOCTH OpraHH3aLMH. OpraHu3aliy,  HO | AEATEIbHOCTH
OpraHu3alyy. Honyckarorcst JIOITYCKAatOTCsI OpraHH3aLHH.
3HAYUTENLHBIC HE3HAUNTEIHHEIE CBoboaHo
OIIHNOKH, OIIHOKH, orepupyeT
NPOSABIACTCA HETOYHOCTH, NpUOOPETEHHBIMHU
HEJIOCTATOYHOCTD 3aTpyJHEHUS  TMpU | 3HAHUSMH.
3HAHWH, 110 STy AQHATUTHIECKUX
NoKa3aTeneH, oTepanusx.
oOyyarommuiics
UCTIBITBIBAET
3HAYUTENLHBIC
3aTpyIHEHHS TIPU
OIIEPUPOBAHUN
3HAHUSIMU TIPH UX
NepeHOoCce Ha HOBBIE
CHUTYaIIHH.
HUIIK-3.2. YMmeer OOyuaromuiicst He OO6yuarommiics OOyuarormiics OO0yuarormmiics
HCTIONIb30BaTh yMeeT WIH B JIEMOHCTPHPYET JEMOHCTPHPYET JIEMOHCTPHPYET
TEXHUKH BBISBJICHUS | HEIOCTATOYHOM HETIOJTHOE YaCcTHYHOE TMOJTHOE
3aMHTEPECOBAHHBIX | CTENEHU yMEET COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
CTOpOH; WCIIONIb30BaTh CIICTYFOIIIX CIIETYFOIITHX CJICTYFOIIIX
ILUIAHUPOBATD, TEXHUKH BBISIBICHUS | YMEHUIL: YMEHHMM: YMEHUI:
OpPTaHU30BbIBATh U | 3aMHTEPECOBAHHBIX | UCIIOJIB30BAThH HCTIONIb30BaTh UCTIONb30BaTh
MIPOBOJIUTH BCTPEYH | CTOPOH; TEXHUKH BBISBJICHHUS | TEXHUKU BBISIBIICHUSI | TEXHWUKH BBISBICHUS
1 00CYKJICHUS C TUIAHUPOBATH, 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBIX
3aUHTEPECOBAHHBIM | OPTaHU3OBHIBATb U | CTOPOH; CTOPOH; CTOPOH;
W CTOPOHAMH; MPOBOJUTH BCTPEUH | TUIAHHPOBATH, IUIaHUPOBATH, TUIAHUPOBATH,
UCTIONb30BaTh 1 00CYKICHUS C OpPraHU30BHIBATb U | OPraHU30BBIBATb 1 | OPraHU30BHIBATH U
TEXHUKH 3aMHTEPECOBAHHBIM | MIPOBOJMTH BCTPEUN | MPOBOJUTH BCTPEUH | MPOBOJUTH BCTPEUH
3 PEKTUBHBIX 1 CTOPOHAMU; 1 00CYXKIEHUS C 1 00CYXIEHNS C 1 00CYKICHUS C
KOMMYHHKaIUii; UCTIONIb30BaTh 3aMHTEPECOBAHHBIM | 3aMHTEPECOBAHHBIM | 3aMHTEPECOBAHHBIM
BBISIBJIATH, TEXHUKH Y CTOPOHaMU; 1 CTOPOHAMU; U CTOPOHAMU;
PETHCTPUPOBATD, 3 PEeKTUBHBIX WCTIONIb30BaTh HCTIONB30BaTh UCTIONB30BaTh
aHAJIM3UPOBATH U KOMMYHUKaIuii; TEXHUKH TEXHUKU TEXHUKH
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KIIaCCU(HIIPOBATH
PHUCKH U
pa3pabaThiBaTh
KOMILIEKC
MEPOIPHUATHH 1O X
MUHAMU3AIUH;
coOuparsb,
KJIacCU(UIIPOBATH,
CHCTEMaTU3UPOBATh
u obecrieYnBaTh
XpaHeHue u
AKTyaJH3aIHIo
nHpopMaIuu
Ou3HeC-aHaIN3a;
othopMIATH
pe3yJIbTaThl OU3HEC-
aHanu3a B
COOTBETCTBHUHU C
BBIOpAaHHBIMHU
MOJIXOJIAMU;
OTIPEEISATh CBSI3U U
3aBUCHMOCTHU
MEX]y JIeMEHTaMH
nHpopManun
Ou3HeC-aHaIN3a;
MPUMEHSATh
nH(pOpMAaLMOHHEIE
TEXHOJIOTHH B
o0BeME,
HeOOXOIUMOM JUTA
eJe OusHec-
aHan3a;
aHaJIM3UPOBATh
BHYTPEHHHUE
(BHEIIHUE)
(hakTops! 1
YCIIOBHS,
BIIHSIFOIIME HA
JeATeNTbHOCTh
OpraHu3allny;
aHaJIM3UPOBATh
CTEIeHb yJacTHs
3aMHTEPECOBAHHBIX
CTOpOH;
aHaJM3UPOBATh
Ka4ecTBO
nHdpopmanun
Ou3Hec-aHaIU3a ¢
TOYKH 3pEHHS
BBIOpPaHHBIX
KPHUTEPHEB;
MIPOBOJIUTH aHAITU3
NpeAMETHON
obacTu;
BBIMTOJTHSATh
(YHKIMOHATBEHYIO

BBISIBJISATH,
PETHUCTPUPOBATD,
aHaJM3UPOBATH U
KJIacCU(UIIPOBATh
PHUCKH U
pa3pabaTsIBaTh
KOMIIEKC
MEPONPHUITUH MO X
MUHUMH3ALUH;
cobuparsb,
KJIACCHU(HUITPOBATD,
CHCTEeMaTHU3UPOBATh
1 00ecIeurnBaTh
XpaHeHUE U
aKTyaJM3aIHI0
nHpopManuu
OM3HeC-aHaIN3a;
oopMIIITH
pe3yJbTaThl OU3HEC-
aHau3a B
COOTBETCTBHUHU C
BBIOpAaHHBIMHU
MOJIXOJIAMU;
OTIPEEIISATh CBS3U U
3aBUCUMOCTHU
MEX[y dJIeMEHTaMH
nHpopManuu
OM3HEC-aHaIN3a;
MPUMEHSTh
HH(pOPMAIMOHHEIC
TEXHOJIOTUH B
o0beMe,
HEOO0XOIUMOM ISt
eJei ousHec-
aHan3a;
aHATM3UPOBATh
BHYTPEHHUE
(BHEIIHUE)
(dakTopsl 1
YCIIOBHH,
BIIHSIFOIIME HA
JeATeNIbHOCTD
OpraHu3aluy;
aHaJM3UPOBATh
CTeTIeHb yJacTHs
3aMHTEPECOBAHHBIX
CTOpOH;
aHaIN3UPOBATh
Ka4ecTBO
nHpOpMaLUH
Ou3Hec-aHaIM3a C
TOYKH 3pEHHS
BBIOpPaHHBIX
KPHUTEPHEB;
MPOBOJUTD aHAITU3
MIpEeMETHON

3 PEeKTUBHBIX
KOMMYHHUKAIHIA;
BBISIBJISATE,
PETHCTPUPOBATD,
aHATM3UPOBATH U
KJIACCHU(HUITPOBATD
PHCKH U
pa3pabaThiBaTh
KOMILIEKC
MEpONPUSTHII TIO UX
MHUHUMH3AIAH;
cobupars,
KJIACCHU(HUITIPOBATD,
CHCTEeMAaTH3UPOBATh
u obecreunBaTh
XpaHeHue U
AKTYaJTH3aIHEO
MHpOPMAITUH
OHn3HeC-aHaNIN3a,

0o OpMIIITH
pe3ybTaThl OU3HEC-
aHanm3a B
COOTBETCTBHU C
BBIOpaHHBIMH
MOAXOaMH;
OTIPEJICNIATE CBS3U
3aBUCUMOCTH
MEXY 3JIeMEHTaMU
WHpOpMAITUH
OM3HEC-aHAIN3a;
MPUMEHSTh
uH(pOpMaIMOHHbIE
TEXHOJIOTHH B
o0beme,
HEOOXOAUMOM IS
esei OnsHec-
aHam3a;
aHaJIM3UPOBAThH
BHYTPEHHHE
(BHeIIHUE)
(baxTopsl 1
YCIIOBHS,
BIIMSIOIIME HA
JIeSITEIbHOCTh
OpraHM3allvy;
AQHAJIM3UPOBATH
CTETeHb y4acTHs
3aMHTEPECOBAHHBIX
CTOPOH;
aHaJIM3UPOBATh
Ka4yecTBO
uHpopManum
Om3Hec-aHanM3a ¢
TOYKH 3pEHUS
BBIOpaHHBIX
KPUTEPHUEB;

3¢ PEKTUBHBIX
KOMMYHUKAIU;
BBISIBJIATE,
pETHCTPUPOBATH,
aHAITM3UPOBATH U
KJIaCCU(HUITIPOBATH
PHUCKH 1
pa3pabaThiBaTh
KOMILIEKC
MEPOIPUSITHHI TI0 X
MUHAMU3AIUH;
coOupars,
KJIACCU(HUITUPOBATD,
CHCTEeMaTHU3UPOBATh
u obecrieynBaTh
XpaHeHue 1
AKTyaJIH3aIHIo
rHpOPMALTIH
OH3HEC-aHaIN3a,
oopMIIITH
pe3yJbTaThl OU3HEC-
aHaJm3a B
COOTBETCTBHH C
BBIOpaHHBIMU
MOJIXOJIAMU;
OTIPEJICIISATh CBS3U H
3aBUCHMOCTHU
MEXIy DIIEMECHTAMH
nHpOPMALTIH
Ou3HeC-aHaIn3a;
MPUMEHSTh
uH(popMalMoHHbIE
TEXHOJIOTHH B
o0BeEME,
HEOOXOTUMOM TSI
eJei ousHec-
aHaJm3a;
aHaJIM3UPOBATh
BHYTPCHHHE
(BHELTHHE)
(bakTopsl 1
YCIIOBHH,
BIIHSIIOIIHE HA
JIeSITeTLHOCTD
OpraHu3alny;
AHAJM3UPOBATh
CTETICHb y4acTus
3aWHTEPECOBAHHBIX
CTOPOH;
aHaJM3UPOBATh
Ka4ecTBO
nHpopManun
Ou3Hec-aHanM3a ¢
TOYKH 3PCHUS
BBIOpaHHBIX
KPUTEPHCB;

3 PEeKTUBHBIX
KOMMYHHUKAIHIA;
BBISIBJIATH,
PETHCTPUPOBATD,
aHAM3UPOBATH U
KJIACCHU(HUITPOBATH
PUCKH H
pa3pabaThiBaTh
KOMILIEKC
MEPOIPHUITUH 10 UX
MUHAMHM3AITUH;
cobupars,
KJIAaCCHU(HUITPOBATD,
CHUCTEeMAaTH3UPOBATh
u 0becreynBaTh
XpaHEeHHUE U
AKTyaJIH3aIHIO
nHpOpPMAITII
OM3HEC-aHANIN3a,
0opOpMIIAT
pe3yibpTaThl OM3HEC-
aHamu3a B
COOTBETCTBHH C
BBIOpaHHBIMH
MOJIXOJIAMH;
OTIPENIeNIATh CBS3U U
3aBUCUMOCTH
MEXy dJIeMEHTaMU
WHpOPMAITUH
Ou3HeC-aHaIN3a;
MPUMEHSTh
nH(pOpMalMOHHEIE
TEXHOJIOTHH B
o0beMe,
HEOO0XOIUMOM JUIst
ese OusHec-
aHam3a;
aHaJN3UPOBATh
BHYTPECHHHE
(BHEIIHNE)
(baxkTopsl 1
YCIIOBHS,
BIUSIONINE HA
JIeSITENIbHOCTh
OpraHH3allvy;
AHAN3UPOBATh
CTETICHb y4acTHs
3aWHTEPECOBAHHBIX
CTOPOH;
aHAJN3UPOBATh
Ka4ecTBO
MHpOPMAITUH
OM3Hec-aHau3a ¢
TOYKH 3PCHUS
BBIOPAHHBIX
KPUTEPHEB;
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JCKOMITO3HLINIO
pabor;
MOJICTTUPOBATh
00bEM U TPaHULIBI
pabor;
MPE/ICTABIISITh
uHpOpMaLUIO
Ou3Hec-aHaM3a
Pa3ITUYHBIMU
croco0amMu u B
Pa3MTUYHBIX
dhopmarax mist
00CYXKIeHHS C
3aUHTEPECOBAHHBIM
U CTOPOHAMU;
pa3bACHATH
HEOOXOIMMOCTD
MIpOBEICHUS PaboT
o OM3HEC-aHAJN3Y.

obmacTu;
BBITTOJTHSATh
(YHKIMOHATBEHYIO
JIEKOMIIO3HIIHIO
pabor;
MOJICTTUPOBAThH
00bEM M TPaHULIBI
pabor;
MPEICTABIISTE
uH}pOopMaLUIo
Om3Hec-aHaM3a
Pa3MTUYHBIMA
crocobaMu u B
Pa3ITUYHBIX
(dhopmaTax s
00CYKICHHS C
3aUHTEPECOBAHHBIM
U CTOPOHAMH;
pa3bACHATH
HEOOXOIMMOCTD
poBeaeHus padboT
o OM3HEC-aHAJU3Y.

MPOBOJIUTD aHAITH3
MpeaMETHOM
o0acTu;
BBITTOTHATh
(YHKIMOHATBHYTO
JIEKOMITO3HIIUIO
pabor;
MOJIETIUPOBATh
00BbEM U FpaHuUIIbI
pabor;
MPEJICTABIISATh
HHGOPMAITHIO
Om3Hec-aHaMM3a
pa3THYHBIMA
crocobamH B
Pa3IUYHBIX
dhopmaTax st
o0Cy)XIeHMs C
3aUHTEPECOBAHHBIM
U CTOPOHAMU;
pPa3bACHATH
HEOOXO0IMMOCTh
MpOBEJICHHS paboT
o OM3HEC-aHAIH3Y.

MPOBOJIUTD aHAJIH3
MpeAMETHON
obmactu;
BBIMTOJTHATh
(hyHKIIMOHATBHYTO
JICKOMITO3HITHEO
pabor;
MOJICTTUPOBATh
00BbEM M TPaHUIIBI
pabor;
MIPE/ICTABIIITh
nH()OPMAITHIO
Om3Hec-aHaNM3a
Pa3IMYHBIMU
croco0aMu U B
Pa3IUYHBIX
hopmaTax mis
00CYKIeHHS C
3aMHTEPECOBAHHBIM
U CTOPOHAMH;
PAa3bACHATH
HEO0OX0IMMOCTh
IIPOBEIEHUS PadoT
1o OM3HEC-aHAU3Y.

MTPOBO/IMTH AHAJIH3
peaMETHON
obacTu;
BBITTOJTHSATh
(yHKIIMOHATBHYTO
JIEKOMIIO3HIINIO
pabor;
MO/JICJIUPOBATh
00BbeM U TpaHuUIIbI
pabor;
MPEJICTABIISITh
nHGOPMAITHIO
OM3Hec-aHaM3a
Ppa3IYHBIMU
CIoco0aMu ¥ B
Pa3IUYHBIX
(dhopmaTax mis
o0Ccy)IeHNS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMU;
pPa3bACHATH
HEO0XOIUMOCTh
MpOBeeHUSI PadoT
o OM3HEC-aHAIIN3Y.
CBoOomHO
orepupyeT
MPUOOPETCHHBIMU
YMEHUSIMH,
MPUMEHSIET UX B
CUTYaIHIX
TIOBBIIIICHHON
CJIO’KHOCTH.

HIIK-3.3. Bnageer
METOIaMH aHaJN3a
KOHTEKCTa,
OpraHM3alMOHHON
CTPYKTYpBI, OM3HEC-
MPOLIECCOB C LIEIBIO
BBISIBJICHUS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanyu
nH(pOpMAaITH O
3aMHTEPECOBAHHBIX
CTOpOHaX;
OpraHu3aIyu
XpaHeHHs
nH(pOpMAaITH O
3aUHTEPECOBAHHBIX
CTOPOHAaxX H
MoJIepKaHus ee B
aKTyaJIbHOM
COCTOSIHUM;, aHAJIN3a
U KIacCU(HKALIN
3aMHTEPECOBAHHBIX

OOyuaroiuiics He
BIIAJIEET WIN B
HEIOCTATOYHOU
CTEIEHH BJIaJIEET
METOJAaMHM aHaIN3a
KOHTEKCTA,
OpTaHU3aIMOHHON
CTPYKTYpBI, OM3HEC-
TIPOTIECCOB C TIEITBIO
BBISBIICHUS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucrpamnun
nH(pOpMAaITH 0
3aWHTEPECOBAHHBIX
CTOpOHAX;
OpraHu3aiuu
XpaHeHUs
nH(pOpMAaIH 0
3aMHTEPECOBAHHBIX
CTOpPOHAX H
TToAIep KaHus €€ B
aKTyaJIbHOM

OO0yuarormics
BIIajieeT

METOJJaMH aHaJIn3a
KOHTEKCTA,
OpraHU3aIMOHHON
CTPYKTYpBI, OH3HEC-
HPOLIECCOB C IEIBI0
BBISIBIICHUS
3aUHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpamu
MHPOPMALIH O
3aMHTEPECOBAHHBIX
CTOpPOHAX;
OpraHu3alyu
XpaHeHUS
UHPOPMAITUH O
3aMHTEPECOBAHHBIX
CTOpOHAX U
MOJIepKaHus €€ B
aKTyaJIbHOM
COCTOSIHUH;, aHAJIN3a
Y KJ1acCU(UKAIIU

OOyuarormiics
YaCTUYHO BJIAJICET
METOJIJaMH1 aHaJIH3a
KOHTEKCTa,
OpraHU3aIMOHHON
CTPYKTYpBI, OM3HEC-
MIPOLIECCOB C LEIBIO
BBISIBJICHHS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanyu
nHpOpPMAaLIUH O
3aMHTEPECOBAHHBIX
CTOpOHAX;
OpraHu3aIu
XpaHEeHHs
HHPOPMALIUH O
3aMHTEPECOBAHHBIX
CTOpOHAX U
MoJIIePKaHKS ec B
aKTyaJIbHOM
COCTOSIHUH; aHAJTH3a
U KJaccu(UKam

OOyuaro1uiics B
MOJTHOM 00beMe
BJIaJIeeT METOAMHU
aHaM3a KOHTEKCTA,
OpraHU3aIMOHHON
CTPYKTYpBI, OM3HEC-
MPOLIECCOB C IEIBI0
BBISIBJICHUSI
3aUHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTparmm
UHPOPMALIUH O
3aMHTEPECOBAHHBIX
CTOpPOHAX;
OpraHu3alyu
XpaHeHHs
nH(pOpPMAIHH O
3aMHTEPECOBAHHBIX
CTOpOHAX U
MoJIepKaHus €€ B
aKTyaJIbHOM
COCTOSIHUY;, aHAJIN3a
1 KJIacCUpHUKAINN
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CTOpOH; pa3paboTKH
cTpareru
BOBJICUCHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTPYJIHHYECTBA C
HUMH; pa3paboTKu
TTaHOB
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MTOJITOTOBKH
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYECTBY
(pa3bsicHeHme,
o0y4eHue);
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMHU U
MOHHUTOPHHTA
3aWHTEPECOBAHHBIX
CTOPOH;
YIIpaBIICHUS
pHUCKaMHy,
00yCIIOBICHHBIMHU
B3aMMO/IEHCTBUEM C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH.

COCTOSTHHH;, aHaJIN3a
1 KJ1accuuKaImm
3aWHTEPECOBAHHBIX
CTOpOH; pa3paboTKH
cTparerui
BOBJICUCHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTPYIHHUYECTBA C
HUMH; pa3paboTKu
TUTaHOB
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMU;
MTOJITOTOBKHA
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYECTBY
(pazwscHeHme,
o0yueHwne);
B3aUMOJIECUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMHU H
MOHHUTOpPHUHTA
3aWHTEPECOBAHHBIX
CTOpOH;
YIIpaBJICHHS
pHUCKaMmHy,
00yCIIOBIEHHBIMHU
B3aNMOJIEHCTBUEM C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH.

3aWHTEPECOBAHHBIX
CTOPOH; pa3paboTKH
CcTpaTerun
BOBIICUYEHUS
3aWHTEPECOBAHHBIX
CTOpPOH U
COTPYAHHYECTBA C
HHAMH; pa3paboTKu
TUTAHOB
B3aUMOJCHCTBHUA C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MOJITOTOBKH
3aUHTEPECOBAHHBIX
CTOPOH K
COTPYJTHUYECTBY
(pa3bsicHeHHE,
o0y4eHue);
B3aUMO/JICUCTBUSA C
3aUHTEPECOBAHHBIM
Y CTOPOHAMH H
MOHHUTOPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
YIIpaBIICHUS
pHUCKaMH,
00yCJIOBICHHBIMU
B3aUMO/ICHCTBUEM C
3aMHTEPECOBAaHHBIM
Y CTOpOHAMH.

3aWHTEPECOBAHHBIX
CTOPOH; pa3pabOTKH
cTpareruu
BOBJICYEHUS
3aWHTEPECOBAHHBIX
CTOpPOH U
COTPYAHHUYECTBA C
HHUMH, pa3padOTKH
ITaHOB
B3alMO/ICHCTBHUSA C
3aWHTEPECOBAHHBIM
Y CTOPOHAMU;
ITOJITOTOBKHU
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYAHUYECTBY
(pa3bsicHenue,
o0yd4eHue);
B3aUMOJICCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMHU |
MOHUTOPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
yIIpaBICHAUS
pUCKaMH,
00yCIIOBICHHBIMHU
B3aUMOJICUCTBHUEM C
3aWHTEPECOBAHHBIM
U CTOPOHAMH.
HaBbIku ocBOCHBI,
HO JIOTTYCKAaIOTCS
HE3HAYUTCIIbHBIC
OIINOKH,
HETOYHOCTH,
3aTpyJHEHHS MIPH
AHAJINTUYCCKUX
oTepanusx,
IIepeHoce yMeHu
Ha HOBBIE,
HECTaHIapTHBIE
CUTYyaIlUU.

3aMHTEPECOBAHHBIX
CTOPOH; pa3paboTKH
CcTpaTeruu
BOBJIEUECHMS
3aMHTEPECOBAHHBIX
CTOpPOH U
COTpYAHHYECTBA C
HHAMH; pa3pad0TKH
IJIAHOB
B3alMOJICUCTBUS C
3aMHTEPECOBAHHBIM
Y CTOPOHAMHU;
MMOATOTOBKHU
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYTHUYECTBY
(pa3bsicHeHme,
o0Oyuenue);
B3aMOJCHCTBUS C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMHU H
MOHHUTOPHHTA
3aWHTEPECOBAHHBIX
CTOPOH;
yIpaBICHUs
pHUCKaMH,
00yCJIOBICHHBIMHU
B3aMOJCHCTBHEM C
3aWHTEPECOBAHHBIM
¥ CTOpOHAMH.
CB00OOIHO
MpUMEHSIET
MIOJTyYeHHBIC
HAaBBIKH B
CUTYaIHsX
TIOBBITIICHHOMN
CJIOKHOCTH.

Dopma npomercymouHou ammecmayuu: 3a4em.
Htorosas arrectanusi oOydaromuxcsa B popme 3au€ra IpOBOAUTCS MO pe3ysbTaTaM
BBINIOJIHEHUS BCEX BUJIOB Y4YeOHOW paboOThI, MPEAYCMOTPEHHBIX YYEOHBIM IUIAHOM IIO
JAHHOW IUCHMIUTMHE (MOAYIIO), IPU 3TOM YUUTHIBAIOTCS PE3yJIbTAThl TEKYIIETO KOHTPOJIS
yCIEeBAaeMOCTH B TedyeHue ceMecTtpa. OlLIEHKa CTENEeHH AOCTUKEHHUS OOydarolIMMUCs

IIAHUPYCMBIX  PC3YJILTATOB

o0yueHus

1o  JUCHUIIINHC

(MOIyI0) TPOBOAMTCS

MpenojaBareyieM, BEAYIIUM 3aHATHS MO AUCHUIUIMHE (MOIYJI0) METOJOM 3SKCHEPTHOM
orieHKH. [1o uToraM mpoMeXKyToOYHO aTTecTaluy N0 AUCHUILIMHE (MOIYIIIO) BHICTABIISECTCS
OLICHKA «3a4TEHO» WJIU «HE 3a4TEHO.
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K uroroBoii arrecTanu 10MyCKalOTCS TOJBKO CTYACHTHI, BBHIIIOJHUBIINE BCE BU/IbI
yueOHOU paboThl, MPeyCMOTPEHHBIE pabouel mporpaMMoin 1Mo TUCHUILIMHE «Y IpaBlIeHHE
IpoJaKaMu U B3aMMOOTHOIICHUSIMH C KIIMEHTAMID)

HlIkana
Onucanue

OUEeHUBAHUS
Buvinonnenvr 6ce 6uodvl yuebnoii pabomsi, npeodyCmMompeHHble
yueonvim niaanom. CmyoeHm OeMOHCmpUpyem Ccoomeemcmesue
3HAHUL,  YMEHUl, HABLIKO8  NPUBCOEHHbIM 8  MabAUYax
nokazamernet,  onepupyem — NpPUOOPEMEHHbIMU  3HAHUAMU,

3aumeno | ymeHuAMU, HABLIKAMU, NPUMEHAEM UX 8 CUMYAYUAX NOBbIULEHHOU
crodicHocmu.  Ilpu  smom  mocym — Obvlmb  OONyweHvl

He3HavumejlbHble OWM6KM, HemoYHocmu, 3ampdeeHuﬂ npu
analmumudyecKkux onepayusix, nepernoce 3HAHUU U ijeHuﬁ Ha Hoeble,
HecmaHdapmele cumyayuu.

He evinonnen oodun unu 6onee 6udos yuebHoOU pabomui,
npedycmompeHHulx yueoHvim nianom. CmyoeHm oemMoHcmpupyem
HenoJiHoe coomeemcmeaue 3HAHUl, YMeHUll, Ha8blK08 NPUBEOEeHHbIM
8 mabauyax noxkazameJiel, OONYCKAmMcs 3HavumenvHvle oOuuoKu,
NPOABNAEMCS OMCYMCMEUe 3HAHUL, YMeHUl, HABLIKOG NO POy
nokaszameielt, cmyoenm ucnvimoléaem 3HauumesnvHole
3ampyoHeHus npu Onepupo8anuy 3HAHUAMU U YMEHUAMU NPU UX
nepeHoce Ha HOBble CUMYaYUlU.

He 3aumeno

7.3. O1leHOYHbBbIE CPeICTBA MO AUCHUILINHE
«YrnpaBjieHue NpoJakaMu ¥ B3aUMOOTHOIIEHUSIMH € KJIMEHTAMID)

HaunmenoBan [IpencraBnenue
No ne Kparkas xapakTepucTiKa OLLEHOYHOTO OIICHOYHOT'O
oC OLIEHOYHOTO CpeacTBa cpencTaa B
cpencTBa DOC
[IpoaykT caMocToATeNbHONW pabOTHl CTYACHTA,
Tokran, TIPEICTaBIISIOTII coboit myoIuIHOe
1 coobere BBICTYIICHHE 10 MPEICTABICHUIO MONy4EHHbIX Tembl J0KI1a/108B,
(1C) pe3yIbTAaTOB pEIICHUsI OMpeeIeHHON yueOHO- coo0IeHn
MPAKTUYECKON, y4eOHO-UCCIE0BATEIbCKON WIIN
HAY4YHOU TE€MBbI
HtoroBass ¢opma oreHku 3HaHMA. B BeICIIMX
3auer KoHnTponsHbIe

2 €OHBIX 3aBEJCHHUAX TPOBOAATCS BO BpEMs
3) i A IpOBOAL P BOIIPOCHI K 3a4YETY
9K3aMEHAIIMOHHBIX CECCUH.
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Cucrema  cTaHAApPTU3MPOBAHHBIX  3a/1aHUM,

4 Tecr HO3BOJISIOLIAS aBTOMaTH3HUPOBATh DoHJ] TECTOBBIX
(T) MpOLEAYPY U3MEPEHUS YPOBHS 3HAHUM U YMEHU 3a1aHU I
o0yu4aromerocs.

7.3.1. Texymuit KOHTPOJIb

Tembl J0KJIAA0B 110 JMCUMILTHHE
«YnpasJ/ieHHe POAAKAMHU U B3AaUMOOTHOILICHUSAMM € KJIMEHTAMM»
(popmupoBanue komnerenunu IK-3)

Tema 1. OCHOBHBIE HHCTPYMEHTBI M METObI UCCIEAOBAHNS U AHAJIN3A PHIHKA.

Tewma 2.IIporpamma uccie0BaHUs U aHAJINW3a PbIHKA U METO/bI €€ (POPMUPOBAHUSL.
Tewma 3.1H(popmalimoHHbIe HCTOYHUKH JJ1 cOOpa JaHHBIX IEPBUYHON HHPOPMALIUU O
PBIHKE TTOTPEOUTEIECH.

Tema 4.Metonbl cOopa MEpBUYHBIX JAHHBIX B UCCIEIOBAHUU PBIHKA MOKYTATEJEH:
Ha0JII0IeHUE, UHTEPBbIO, OMIPOC, aHAIN3 JOKYMEHTA, KOHTEHT-aHaIU3, (OKyC-Tpymna.
Tema 5.I1locTpoeHNE aHKETHI HA OCHOBE OTKPBITHIX U 3aKPBITHIX BOIIPOCOB.

Tema 6.Meroapl cerMEHTAllMM PBIHKA MOTPEOUTENEH: COIMATIbHO-YKOHOMUYECKas,
ncuxorpauyeckas, MoBeJeHYeCKas CErMEHTalu.

Tema 7.Pacuet nokazareneit emxoctu peiaka: TAM, SAM, SOM.

Tema  8.KOHKypeHTHbI  aHanu3  pBIHKA:  ITOCTPOEHUE  MHOTOYTOJbHHKA
KOHKYPEHTOCIIOCOOHOCTH.

Tema 9.KoHKypeHTHBIN aHanu3 peiHKa: aHaiu3 S cui [loprepa.

Tema  10.AHaJIM3  pBIHOYHOM  KOHBIOKTYphl:  mnpoBeneHne  PEST-ananuza
TEPPUTOPUAIIBHOTO PHIHKA.

Tema 11.MHorokputepuanbHas OLEHKAa KauecTBa U KOHKYPEHTOCHOCOOHOCTH
IPOJAYKTa OpPraHU3aLNH.

Tema 12.Ilo3unmoHupoBaHre NPOAYKTa oOpraHu3auuu Ha wMatpuue JlamOeHa
«MBaepKKU-TIPUOBLIH).

Tema 13.AHanu3 peIHOYHOTO TMOTEHIMaIa opranu3anuu: Marpuna BCG, marpuiibl
McKinsey-GE.

Tema 14.IIpoekTrpoBaHuE MPOAYKTA HA OCHOBE aHAIN3a PHIHKA.

Tema 15.IIpoexkTupoBaHre W MPOrpaMMHUPOBAHUE BBIBOJIa TOTOBOTO MPOAYKTa Ha
PBIHOK B OyIyluil mepuos (co3nanue NpoayKToBOro OM3HeC-TIaHa).

KpuTtepuun oneHku 10KIa1a

Ne | Kpurepuit OneHka
OTJL | xop. | ynosa. | Heyto.
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Crtpykrypa B noxmane B noxmane OnHa u3 B nmokmnane ne
JIOKJIaga MIPUCYTCTBYIOT MIPUCYTCTBYIOT TP | CMBICIIOBBIX YACTEH | MPOCIICIKUBACTCS
CMEBICTIOBBIC YAaCTH, | CMBICIIOBBIC YacTH, | B JOKJIAJIE HaJIH4He
cOaTaHCUPOBAaHHBI | HECOAIIAHCHPOBAHH | OTCYTCTBYET CMEBICTIOBBIX
e 1o o0Bemy ble 110 00beMy qacTeit
Conepxanue | Conmep:xkaHue ConepxaHue He B ConepxaHue HE B Conepxanue He
JIOKJIaaa OTpa)kaeT CyTh MOJIHOM Mepe MOJHON Mepe OTpPaXKaET CyTh
paccMarpuBaeM Ol | OTpa)kaeT CyTb OTpaXkaeT CyTh paccMaTpuBacMo
poOaIeMbl 1 paccMaTpuBaeMou paccmMaTpuBaeMou i ipo0IeMBbl HTH
OCHOBHBIC IpOOTIEMBI HITH poOIEMBI 1 OCHOBHBIC
MTOJTyIeHHBIC OCHOBHBIE OCHOBHBIE MOy YeHHBIE
pe3yabTaThI MOJTYYCHHBIC MTOJTyYCHHBIC pe3yIbTaThI
pe3yIbTaThI pE3yIbTaThI
Brnanenue CryneHt CryzneHT B1ageer CryneHt CryneHT He
MaTepHuajgoM | MOJHOCTBHIO H3JIaraeMbIM HEJI0CTaTOYHO BIIaJICET
BIIaJICET MaTepHaJioM, CcBOOOJHO BIaACET | M3JIaraeMbIM
H3JIaraeMbIM OpHUEHTHPYETCS B H3JIaraeMbIM MaTepHaJoM,
MaTepuanom, npooiieme, Marepuaiom, ciado | ciabo
OPUEHTHPYETCS B 3aTPyIHACTCS B OpPUEHTHPYETCS B OpPUCHTHUPYETCS B
mpobieme, OTBETax Ha mpobieme mpobaeme
CBOOOJIHO HEKOTOpBIC
OTBEYaEeT Ha BOTIPOCHI
BOIPOCHI
CootBercTBH | M31m0KEHHBIN W3noxxeHHbIN B uznoxxennom H3noxeHHBIN
€ TeMe MaTepual MaTepual MaTepuae MaTepuan B
ITOJIHOCTBIO COJIEPIKHT MIPUCYTCTBYET HE3HAYNTEILHON
COOTBETCTBYET SJIEMEHTBI, HE OoIbIIIoe CTEIEeHU
3asBIICHHOM TEME COOTBETCTBYIOIITHE KOJINYECTBO COOTBETCTBYET
TEME SJIEMEHTOB, HE TeMe
HMEFOIIIX
OTHOILIICHHUE K TEME

AREE A

7.3.2. IIpomexxyTouHas aTTeCTaIns

(bopmupoBanne komnerennuu IK-3)

OnpeneneHre NOHATHS «Y IPABJICHHUE TPOIAKAMM.
OcHOBHOI QPyHKIIMOHAJI MEHEKepa MO MPOJIakaM B OpTaHU3aLHH.
OCHOBHBIE KaTErOpHUH MPOJIaXK B OPraHU3ALINH.

OcHoBHOe oTiiure TUnoB npoaax B2B u B2C.
[TonsiTue npsMble TpoAaxu, HermpsiMble Mpojiaxu. CyObeKTbl HEMPSIMBIX MPOJaXK

BOHpOCI)I AJIA IMTOATOTOBKH K 3a4€TYy IO TUCHUIIJIUHE
"YﬂpaB.ﬂeHne npoaaxaMu 1 B3AMMOOTHOIICHUAMH C KIIHCHTaAMU

B OpraHHU3aIUU.

KonTakTHbIC aymuTOpHU KaKk 0OBEKT Mpojiax. BUIbI KOHTAKTHBIX ayIUTOPHH.

7. Boponka npogax. [TpunHiuner opranuzamnuu BOpoHKH npoaax. Koadduiment
KOHBEPCHHU.

8. Haznauenne CRM-cuctemsr pans  opranmszanuu. llouemy — opranuzamnms
BBIHYKJIeHa ()OPMUPOBATH B CBOCH CTPYKTYPE CUCTEMY yIPABIICHHSI TIPOJAKAMHU.

o
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9. Kparkuit ¢pynkuuonan coBpeMeHHbIx cucteM CRM. OcnoBubie Bunpi CRM-
CHCTEM.

10.®akTopbl, KOTOpbIE CJEAyeT YYHUTHIBAaTh OpraHU3alud Tpu  BbIOOpE
uH(pOPMAaIIMOHHBIX cucTeM yrpasieHus: ¢ CRM ¢yHkimonanom.

11.Otnuune saas u standalone pemennit CRM-cucrem.

12.OcHoBHas uHboOpMaIusi, KOTOpas XpaHUTCA B KapTouyke MHoKymaress (00K
cucteMbl CRM «KoMMyHUKaIus ¢ HOKymaTeaem»).

13. TpeboBanus k hopMupoBaHuio kaneHaapHoro miana B CRM-cucteme.

14.Vicnonb3oBanue Onoka «®dopMupoBaHuEe TOKYMEHTOB» Ui YCKOPEHHUS H
YaCTUYHOW aBTOMATHU3aIlMi PYTUHHBIX 3a/ad.

15. Buemnsis cpefa GUpMbL: CYITHOCTh, 3HaueHne. PakTopbl BHEITHEHN cpebl.

16.BuyTpeHHsas cpefa: CyIIHOCTb, 3HaueHue. DakTopbl BHYTPEHHEW CpEbl.
KitoueBbie pakTopsl ycnexa (KOVY).

17.PbiHOYHAs KOHBIOHKTYpA: 3HaY€HUE, (PAaKTOPHI U MOKA3ATEIH.

18. EMKkocTh ppiHKa. MeToABI pacdeTa eMKOCTH PhIHKA

19. MapkeTHHIrOBbI€ pEIICHNUs TI0 CTUMYIHMPOBAHUIO COBITA.

20.Metoap! nzyuenus norpeoureneit. ABC— ananus norpedbureneil.

21.Pexnama, ee CylITHOCTh U OCHOBHBIE BUJIbI. D(P(HEKTUBHOCTH PEKIIAMBI.

22./3y4yeHne KOHKYPEHTOB: LI€Ib U 33JJa4l, METObI, (JOPMBI.

23.Cucrema ®OCCTHUC: cymHOCTB, 3aa41, OCHOBHBIE CPEJICTBA.

24. Metoauueckoe 1 MH(GOPMaLMOHHOE 00ECIIeUeHNE UCCIIE0BAHNUS PhIHKA.

25.CerMeHTHpPOBaHHUE PHIHKA. « PBIHOUHOE OKHOY» M «PBIHOYHAS HUIIIAY.

26.MapkeTHHToBas e TEIBHOCTh Ha cTanuu «poctay KIT.

27.0OcHoBHBIE METOABI cOopa WHQOpPMAIMH: OMPOC, HAOIIOAEHUE, IKCIEPUMEHT,
MaHEJIbHOE MCCIIEIOBAHUE.

28.[IponBmxkeHue IpOyKIIMU Ha PhIHOK (KOMMYHUKAIIMOHHAS MoJuTHKA). CpencTaa
KOMIUIEKCA MPOJBUKEHUS MPOAYKLUHU: CYIITHOCTb, BUJbl U HA3HAUCHUE.

29.1leneBoii peiHOK. DAKTOPHI, BIUSIONIKNE HA BHIOOP IEIEBBIX PHIHKOB.

30.CucteMbl pacnpeneneHus: o CTENEHU U CIoco0y KOHTPOJIsA pabOThl KaHama
cObITa (IpocTasi, BEpTUKaJIbHAs, TOPU30HTAIbHASL, MHOTOKaHAJIbHASA).

31.SWOT-ananus.

32.Opranu3zaiysi TOBapOIBIKEHUS B KaHAJIaX PaCpe/ICIICHUS.

33. KoHKYpeHTOCITOCOOHOCTh (PUPMBI: CYIITHOCTh U METOJIbI OLICHKHU.

34.1leHoBas MOIUTHKA AJI PhIHKA HOBBIX TOBAPOB.

35.0nToBas ¥ pO3HUYHAS TOPTOBJIS (BUIBI TOPTOBBIX MOCPETHUKOB).

36. {uddepennmarnms ToBapoB Ha peiHKe. Buapl nuddepeHimaium ToBapos.

37.KoHuenius >Ku3HeHHOT0 LIUKJIa TOBapa.

38.1lena wm T1eHOBas moMMTHKA (UPMBL. MapKETHUHTOBBICE OpPHUEHTAIMU B
YCTaHOBJICHUH 0A30BbIX IIE€H.

39.BuyTpenHsisi cpefa: CyUIHOCTb, 3HadyeHue. MakTopbl BHYTPEHHEH Cpejbl.
KitoueBbie pakTops! ycnexa (KOVY).

40. Tosap u ToBapHas nonutrka. Knaccuduxanus ToBapos u yciyr. TpexypoBHEBbIH
aHaJIu3 ToBapa.
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41. KoHKYpeHTOCIIOCOOHOCTh TOBAPA: CYIIHOCTh U METO/IbI OLIEHKH.

42.OCHOBHBIE aCIIEKThI TOBAPHOM MOJTUTUKH.

43.BHyTpeHHss cpena: CYHIHOCTh, 3HadeHHe. DakTopbl BHYTPEHHEH Cpempl.
KiroueBbie (pakTopsl ycnexa (KOVY).

44. Tosap u ToBapHas noautuka. Kinaccuduxarus ToBapos u yciyr. TpexypoBHEBBIN
aHaJIu3 TOBapa.

45.Mertonuka BCG (Boston Consulting Group).

46.1lena w 1ueHOBas mMONMTUKA (UPMBL. MapKETHHIOBbIE OpHEHTAIlMH B
YCTaHOBJICHUH 0A30BbIX II€H.

47.MeToapl pacyeT LEH Ha NPOAYKT: «U3ACPKKH + MPUOBLIbY.

48. lndpepenrmaniys TOBapoB Ha pbIHKE. Bubl nuddepennmanuy ToBapos.

49.Tlonutuka pacnpeneseHus (cObIToBas MoJauTHKa). KaHallbl pacrpeiencHus,
JUIMHA U IIMPHUHA KaHaja cObITa.

50.Tunel KaHaANOB pacmpeneiaeHus (mpsMble U KocBeHHbIE). Kputepuu BbIOOpa
KaHaJla pacipeiesCHusl.

TecToBbIE 3aJaHUS 110 JUCITUILIHHE
«YnpaBJ/ieHHe POJAKAMHU U B3aUMOOTHOILIEHUSAMMY € KJINEHTAMI))
¢popmupoBanue komnerenunu IK-3

51. TunmuHas 3a1a4a MEHEKepa-KIIoy3epa 1Mo mpoiaxkaM 3T0:
A) MTOKMCK KJIMEHTA.
b) npe3enTanus npoaykra.
B) koHTPOJIb 1 00ecreueHHe CeJTKH M0 MPOIaKe.
') mpuBiCUCHHE KIIMCHTA B KOMITAHHUIO.

2. OupMBI ONTOBOM TOPTOBIH JEHCTBYIOT MPEUMYIIIECTBEHHO Ha PHIHKE.
A) KIIMEHTYpPHBIN PHIHOK;
b) prIHOK NIpeanpusTHii;
B) pbIHOK NMPOMEKYTOYHBIX MPOAABLUOB — OpPraHU3alldd, MPUOOPETAIOIINE
TOBApbI JJIs1 X MOCIEAYIOUIEN ITEPENPOIANKY;

3. JlanHble, U3BJIEKaEMbIE MApKETOJIOTaMU M3 JOKYMEHTAIlMU CBOETrO MpEeANpUsTHS,
OTHOCATCA K
A) nepBUYHOI1 HHPpoOpMaAIUH
b) BHemne# nndopmaruu
B) BropuuHOl BHENIHEHN
I') BropruHOM BHYTpEeHHEN HH(OPMALIUU.

4. Bel pabotaere B (upMe-puTeiliepe, 3aHUMAIOIIEWHCS MOCTAaBKaMU MHILEBOU
NPOAYKIMHU B CynepMapkeTsl I. MockBbl. BaM HY)XHO OLIEHUTH KOJMYECTBO (PUPM,
3aHUMaroIuXcsi B MOCKBE MO1I00HBIM OU3HECOM, ACCOPTUMEHT MX MOCTaBOK.

JUIs1 3TOTO JTydllle UCTIOIb30BATh HCTOYHHKU:
A) cratuctuueckue exxerogHuku Poccrara;
b) cnpaBouyHuku o pupmam;
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B) nuanorossie 0a3bl JaHHBIX;
I') cnenmaan3npoBaHHYIO MPECCy, MOCBAIICHHYIO ITPo0IeMaM OTpaciIy.

Meton nmonydenust ”HGOPMAaIUK HETIOCPEICTBEHHO OT PECIIOHICHTOB:
A) HaOmr0/1cHNKE;
b) ananus nokymeHTa;
B) ompoc;
I') sxkcepumeHT;

Hcrounrkom nepBUYHON HHPOPMALIMU TTPH OMTPOCE SIBIISETCS:
A) manuyeHr;
b) peunnuent;
B) onmnonenr;
I') pecionzenr.

Tunm BONPOCOB  aHKEThI, TNPEAHA3HAYCHHBIX JUISI POBEPKU  JIOTHUECKOTO
COOTBETCTBUS U UCKPEHHOCTH OTBETOB PECIIOHACHTOBR:

A) KOHTPOJIbHBIE;

b) BBOIHEIE;

B) ocHOBHBIE;

I') puabTpeL.

Bompockl, 3amaBaemble € LENb0O  OTOOpa KOMIIETEHTHBIX  PECIOHJIEHTOB.
Ha3bIBAOTCS:

A) KOHTaKTHBIE;

b) koHTpoOJIbHBIE;

B) ¢unasTpsr;

I') npenBapuTenbHbIE.

Bomnpoc aHkeTbl, coaep:kamuii Bce BO3MOXHBIE BapUaHThl OTBETOB HAa HETO,
Ha3bIBACTCS:

A) 3aKpPBITHIIf;

B) OTKpBITHIN;

B) nony3akpeIThlif;

I') uHTEpBaTBHBIM.

10. Bamia ¢pupma mpou3BOAUT TOBAPHI MPOMBILIIIEHHOTO Ha3HAYEHUS. 3aMaCHbIC YaCTH

JU1s1 aBTOCOOPOYHBIX 3aBOJI0B. Ha3zoBuTE 11€71€BYI0 TPYNITy BalIUX MOTPEOUTEIICH:
A) CeMbH WJIM IOMOXO3SIMCTBA;
b) Ilocpenuukuy;
B) CrHa6:xenipl (mpeacraBuTen pupm);
I') YuHOBHUKH.

11. Bl 3aHMMaeTech MOCTABKOM 3aMOPOYKEHHBIX TOTOBBIX 00e70B ((hopma ObICTpOTO

NHUTaHus, He TpeOyromas roToBkH). C HEKOTOPOH BEPOSTHOCTHIO Balllel IIeTIeBOH
rpynnoi norpedureneit Oyayr:
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A) Cembu UM JOMOXO35IMCTBA;

b) UnauBuayajabHbIe NOTPeOUTEIIN;
b) Ilocpennuku;

B) Cnab6sxen1ip! (mpeactaBUuTeNv Gupm);
I') UuHOBHUKHW.

12.YenoBek JETUT B JPYIyIO CTpaHy, JJIsl TOro, YTOOBI MPUOOPECTH TOJBKO YTO

NOSIBUBLINICSA YHUKAJIBHBIN TOBAp, HE MPOJAIOIIMIICA HA MECTHOM pbIHKE. C TOUKHU
3peHUs OBICTPOTHI PEAKIIU Ha TOBAPHYIO HOBUHKY €0 MOXXHO OTHECTH K KaTerOpUu
oTpeOuTeNCH:

A) «<HoBaTopb»;

b) «Anente»;

B) «IIporpeccuctbi»;

I') «CkenTukny;

) «KoucepBatopbsi».

13. KoHTaKTHOM ayIUTOPUEH ISl TPOU3BOAUTEIIS SBIISIOTCS:
A) IOCTaBIIUKY;
b) knuenTtypa;
B) cpeacrBa maccoBoii uHpopmManmu;
I') KOHKYpEHTBI.

14. Kakue npenMyIiecTBa 1aeT MEHEKEPY MO MpojiaxkaM BeJieHne 0a3bl JaHHBIX
kimeHToB B CRM-cucreme:
A) N'apanTusi ot norepb HHPpoOpMAIUH;
b) DxoHOMUS BpeMeHU;
B) B03MOXHOCTB BBIIENUTHCS NIEPE PYKOBOJICTBOM B BBITOJJHOM CBETE;
I') HapexxHee ynepkaTh KIMEHTA.

15. Oxapaxrepu3yiite Ha3HaueHune TunnaHot CRM-cuctemsr:
A) Cuctema, MO3BOJISIONIAsT aBTOMAaTHU3UPOBAThH MPOIIECC OTIPY3KHU TOBapa €O

CKJIaJa;

b) Cucrema, mnpegHazHaueHHas il BEJACHUS OYXTaJITEPCKOrO YydyeTa Ha
MpEeANpPUITHH;

B) Cucrema, mnpenHasHadueHHas MJisi OTMPABKH JIIEKTPOHHBIX COOOIICHUN
KIIMEHTaM;

F) Cucrema YHupaBJc€HUsSA B3AUMOOTHOIICHUSAMHU ¢ KIMCHTAMHU,B YaCTHOCTH
IJIS IIOBBINICHHUSA YPOBHA IPOAAK, ONTHMHU3ALUNA MAPKETUHI'A H YJIYYIICHUSA
OﬁCJIy)KHBaHI/IH KJIHCHTOB.

16.Cuctema, KoTOpas XpaHUT JaHHBIC O JBMKCHHH MPOJAK HA yIaJICHHBIX cepBepax,

pu He0OXOIMMOCTH CKa4yMBasl HYKHYIO WH(POpMAIHI0 Ha KIIMEHTCKOE YCTPOMCTRBO,
OTHOCHUTCSI K KAaTETOPHH:
A) SAAS- cucrema.
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b) Standalone- cuctema;
B) nentpanuzoBanHas cucremMa;
I') MHorocepBepHas cucTema.

17.Monynb «KoMMmyHuKaius ¢ morpedurenem» B pamkax CRM-cucTeMbl mo3BoJISIET:
A) COCTaBJIATH KAJIEHAAPHbIH IUVIaH peaju3aluu yCJIyT NOTPeOuTelI0;
b) yuuThIBaTh ¥ KaIbKYJLUTUPOBATh CTOUMOCTD YCITYTH;
B) pykoBoIuTENIO OpraHU3aIiii KOHTPOJIMPOBATH POIECC PeaTu3allii MPOJIax;
I') [TepechutaTh OpraHU3aIMOHHO-PACTIOPSIUTEIHHBIC TOKYMEHTHI.

18.1lpy KOMMYHUKallMM C KJIMEHTOM BO3HHUKIA HEOOXOJUMOCTh TEPEHECTH
HA3HAYEHHYI0 C MEHEKEPOM BCTpeuy Ha JApyrod jaeHb. Kakoil nMmeHHO OJIOK
CUCTEMBI OyZET 3a/IeHCTBOBaH?
A) KoMmMyHuKaius ¢ norpedurenem;
b) ABToMaTu3aius Ou3HEeC-TPOIIECCOB;
B) ®opmupoBaHre JOKyMEHTOB;
I') KanienpapHblii iian padoTsbl.

19.0t™merbTe G610k CRM-cuctembl, KOTOpbIE OO0JIETYAIOT 3aKIIOYEHUE CICIKU C
KITUEHTOM.
A) TIaHUPOBAHUE 3a/1a4;
b) aBToMaTH3amus 6u3HEC-MPOIECCOB;
B) popmupoBaHue 10KYyMEHTOB;
I') kanengapHbIif M1aH pabOTHI.

20.B yem HeoOxoauMmocTh OJIOKa «aBTOMaTu3amusi Owm3Hec-mporieccoBy B CRM-
cucreme?

A) mo3BoJIIeT OBICTPEE PACCUUTATh CTOUMOCTD YCIIYTH;
b) mo3BomsieT aBTOMaTH4uecku c(hOpMUPOBATH HYKHBIA JOKYMEHT;
B) no3Bouisier popMHpOBATH TUNOBBIE CHEHAPUN PYTHHHOI 1€eATEIbHOCTH
MO MPOJAAKaM U ABTOMATHYECKH 3aMYCKATh UX;
') mo3BoIsIeT XpaHUTh M HAKATUTUBATh B 0a3¢ MaHHBIX MHGOPMAIIHIO O IBHYKCHUN
(MHAHCOB OpraHU3ALIH.

21.CermMeHTarus pplHKa — 3TO:
A) pa3zenieHue TEppUTOPUH PBIHKA HA OT/IEJbHBIE CETMEHTHI;
b) cTparerust BBIOOPOYHOTO MPOHUKHOBEHHUS Ha PHIHOK;
B) crtpykrypupoBanue mnotpeOuTenel, 3aMHTEPECOBAHHBIX B OMPEICICHHBIX
TOBapax WM yCIyrax;
I') pa3zOuBKa pbIHKA HA YeTKHE IPyNNbl MOTPeOUTENIeH, I KAKIA0H M3
KOTOPBIX MOIYT MOTPe0OBATLCH OTAEJbHbIC TOBApPbl HMJIM KOMILICKCHI
MAapKeTHHIAa.
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22.11pu pacuere 11eHbI TOBapa Ha OCHOBE 3aTPAaTHBIX METOA0B MAapKETOJOTU B IEPBYIO
o4depelb ONUPAIOTCS Ha ...
A) YpoBeHb PbIHOUHBIX 1IEH B PETHOHE
b) Llens! Onmxalinx KOHKYPEHTOB
B) U3nepxku ¢pupMbl, KOTOpbIE OHA HeCeT NP POM3BOACTBE TOBApa
I') YpoBeHb NoKynaTeabcKoro crpoca

23.K pbIHOYHBIM METOJIaM 1IEHOO0OPa30BaHMsI OTHOCUTCS] METOI. . .
A) arperaTHbIii METOA
b) ananuza nuka yobITKOB U pUObLIECH
B) ynenbHbIX noKa3aTeneu
I') «m3nepxKu miIoc npudbLIbLY»

24 . ITpeiickypaHTHBIN METO/1 IIEHOOOpa30BaHUs OCHOBAH Ha:
A) aHAJIM3e NMPEHCKYPAHTOB HA KOHKYPHPYIOILMe TOBAPbI;
b) onpenenennn BeIUMYMHBI U3IEPKEK;
B) onpenenenny BeTUUMHBI U3IE€PKEK U TUIAHOBOU MPUOBLIH;
I') mpuHIMIIE HENPOTUBOPEUYNBOCTH LIEH HA TOBAPHI, HAXOIAIIUECS B €MHOM
CITMCKE.

25.Korga kIueHT OIleHUBaeT IpeaiaracMbIid TPOTYKT, PEIIAoIIee 3HAYeHUE UMEET
cieaywomui hakTop:
A) 1ieHa;
b) uznepxxu;
B) cooTHomIeHHe IEHBI H KAYeCTBA;
C) coOTHOIIICHHE BBITO U 3aTpar.

26.[Topor peHTabenbHOCTH I TPOAYKIIMU (GPUPMBI O3HAYAET:
A) cutyanuro, Korja nepeMeHHbIe U3JIEP>KKHU MTPEBBIIAIOT TOCTOSIHHBIE;
b) cutyanuto, korna Map>KuHaibHasi IPUObUIH SBJIETCS MAaKCUMAaJIbHOM;
b) xoraa nosyuena HyJjieBasi npuObLIb.
I') nostyden yOBITOK U CYIIECTBYET BEPOSTHOCTh OAHKPOTCTBA.

27.B ToBaproM accoptumenTte pupmbl 70% mpoax odecrieunBaeT MOIITb CTOUMOCTBIO
5000 py6neit. 10 u 20% moxaenu ctoumoctbio 1900 py6. u 1200 py6. Onpenenute k
KaKoOMy JTMana3oHy [I€H OTHOCHUTCS TOBap-«3Be3/1a»?

A) HU3KOMY;
b) cpennemy;
B) BbICOKOMY.

28.Kanan pacnpeneneHust — 310?
A) crioco0 pacpoCTpaHEHUs PEKIIaMBbl;
b) COBOKYIHOCTH OpraHW3aIy WM JIUIL, TPUHAJICKAIINX TPOU3BOIUTEITIO;
B) ¢ moMoI1b10 MOYTHI;
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I') Bce OTBETHI BEPHBI;
/) mpaBUJIBLHOIO OTBETA HET.

29. [llupoTa kaHana pacupeaeaeHus: 0O3HaYaeT?
A) YHCJI0 IOCPETHUKOB HA OITHOM YPOBHE KAHAJIA pacnpeaeeHusl;
b) xonruecTBO peanuzyeMbIX TOBAPHBIX TPYIIIL;
B) uucno ypoBHeii kaHana pacnpeneneHus;
I') mpaBuILHOTO OTBETA HET.

30. CtumynupoBaHuE TOPTOBBIX TIOCPEAHUKOB HE MCTIONB3YIOTCS TAKUE CPEICTBA KaK. ..
A) Ilpa3gHudHbIC KYTTOHBI;
b) IIpenocraBnenne o00OpyI0OBaHNUS;
B) JIbrorubie KpeaUuThI;
I') BonycHble CKUIKU.

Kpurepnu oneHKH TeCTUPOBAHUA

OneHka B % BBITIOJTHEHUS Onenka o TpaJuIHOHHOW CUCTEME
Oammax
12-15 90-100 OtnnyHO
8-11 75-89 Xoporiio
5-7 50-74 VY 10BII€TBOPUTEIHHO
0-4 0-49 HeynoBnerBopurenbHO
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