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1. Henn, 3a5aun U NUIAHUPYeEMBbIe Pe3yIbTATBIOOYYEHHS 110 JUCHMILIHHE

K OCHOBHBIM ILI€JIIM OCBOEHHMS IJUCLMIUIMHBI «MEHEI)KMEHT M MapKETHUHI B YIPABICHUU
KauecTBOM) CJIEIyEeT OTHECTH:

- HW3Y4YECHHE CTYIECHTAaMH OCHOBHBIX MEXaHM3MOBYIIPABJICHHSA KaK Ha ypOBHE OpPraHU3ALNH,
TaK M OTHENBHBIX €€ AJIEMEHTOB,()OPMHPOBAHNU Y OOYYAIOIIUXCS COBPEMEHHOTO YIPaBIECHYECKOTO
MBILUIEHUs] MKadecTB MeHemkepa XXI Beka, yMEHIIEro pe3yabTaTUBHO paboTarh M
NO0OMBATHCANOCTABIECHHBIX 1I€JIEH IS IOJIYyYEHHUS] KOHKYPEHTHOIO IIPEUMYILIECTBA0OPTraHU3aLUH.

K oCHOBHBIM 3aJayaM OCBOEHMS AMCLHUILIMHBI «MEHEKMEHT HMMAapKETUHI B YIIPaBJICHUU
KauecTBOM) CJIEIyEeT OTHECTH:

- OCBOCHHME OCHOBHBIX IOHSATHH, NPUHLUIOB, CPEIACTB U METOAOB TECOPHMMMEHEKMEHTA U
MapKEeTHHIa B yIIPABICHUHN Kaue€CTBOM;

- OCO3HaHHUE CTyIEHTaMHU HEOOXOAMMOCTH pa3BUTHUS NMPO(EeCCHOHAIbHO3HAYMMBIX KauecTB,
HEOOXOAMMBIX JUTSI YIIPABJICHUS pECYypCaMu OpraHU3aIHu;

- OBJAQJCHHE METOJAaMU MEHEDKMEHTa M MapKETHMHIA M COBEPIICHCTBOBAHUSYMEHHUS HX
MPUMEHEHHS B IPOPECCHOHATBHON eI TENTLHOCTH;

- pa3BUTHE AaKTUBHOM IKM3HEHHOM MO3UIMM, CHOCOOHOCTH K aHAIMU3YIPOLIECCOB
COLMaJM3alMy M aJanTallii B YCJIOBUSAX COLMAJIbHBIX MEPEMEH,0CO0EHHOCTEH CaMOCO3HAHUSA U
CaMOpa3BUTHUS JINYHOCTH B COBPEMEHHOMOOIIECTBE.

OOyyenue 10 JIUCHUIUIMHE«MEHE)KMEHT U MApKETUHI B YIPABIECHUU KaueCTBOM)
HanpaBJIeHO Ha (OPMHUPOBAHUE Y O0YJAIOIUXCS CIEAYIOIIMX KOMIIETECHIIHII:

Koa u HammeHoBanme NHaukaTopsl 10CTHKEHUS] KOMIIETeH A
KOMIIETEeHI U
YK-10. YK 10.1 - cTpykTypy 3aTpaTr Ha OpraHU3alMOHHO- YIIPABIEHYECKYIO
CriocoOeH MIPUHUMATB|IEATETLHOCT U (PAaKTOPHI €€ ONpeAEISIOIINE;
000CHOBaHHLIE - HaIlpaBJICHUA W IIYTH DOKOHOMHHU OTHOCHUTCIBHBIX 3aTpaT Ha
PKOHOMUYECKUE PEIICHUAOPraHN3aMOHHO-YIIPABICHYECKYIO JESATENBHOCTb, (bakTopsl

B pa3MuyHBIX obOnacTaxpdPpexTuBHOCTH MEHEKMEHTA, dPEeKT MaciiTada e TeNbHOCTH;
PKU3HEESTENIbHOCTH MYK 10.2

- OIpenenuTh CYIITHOCTh " coJiepKaHue COIMAJIBHO-
DKOHOMHYECKON  A((HEKTUBHOCTH  MEHEIKMEHTa, COOTHOIICHHE
KoMMepueckor A((EKTUBHOCTH U COUMAIBHON  A(P(HEKTUBHOCTH
MEHEI)KMEHTA;

MYK 10.3

- METOJIaMH  aHallu3a  JKOHOMHUYECKOM W COLMaJIbHOM
b PeKTUBHOCTH IEATETHHOCTH;

- TEXHOJIOTUEN dopmMupoBaHUs 3P PeKTUBHOMN CUCTEMBI
YITPaBJICHUS;
2. MecTo AMCHMIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMmbl

HI/ICHI/IHJ'H/IHa «MGHGJI)KMGHT U MapKETHUHI' B YIIPABJICHHUH Ka4Y€CTBOM) OTHOCHTCSA K 4aCTHU
6nmoka bl «/lucuummuHsl (MOIYIM)» W BXOAUT B 00pa3oBaTENbHYIO MPOrpaMMy MOATOTOBKU
OakanaBpa mo HampaBieHH0 noaAroroBku 27.03.02 «YmnpaBieHue KadyecTBOM» M IPOQUIIO
MOJITOTOBKH «YTIPaBJI€HHE KAYeCTBOM Ha MPEANPHUATUN» Il OYHON (POPMBI 00YUEHHSI.

JucuuiuimHa «MeHEeIKMEHT M MapKeTHUHI B YIPABICHUU KayeCTBOM) B3aUMOCBSA3aHA
JIOTUYCCKHU U COACPIKATCIBbHO-MCTOAUYICCKHA CO CICAYIOIHUMU AUCHUIINIMHAMU U IPAKTUKAMU OOII:

- pumocodus;

- )KOHOMHUKA KaueCTBa;

- CUCTEMBI MEHE/DKMEHTA KauecTBa U UX CepTU(UKALINA.

3. CTpyKTypa U cofeprKaHue JUCHUITUHBI

OO1ast TpyI0eMKOCTh TUCIUILTHHBI cOCTaBseT 4 3aueTHbIX(¢) enuuuti(bl) (144 gacos).

Nzyuaercs Ha 5 u 6 cemectpe 0oO0yueHnus. @opmMa MPOMEKYTOYHOW aTTECTAIIMH — 3a4€T U
9K3aMeEH.
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3.1  Buabl yueOHoii padoThI U TPY10€EMKOCTh
Ounast popma oOyueHus

Ne . KoauuecTBo CemecTpbl
Bupa yueoHoii padoTbi
n/n 4acoB 5 cemecTp 6 cemecTp
1 | AyauTopHble 3aHATHSA 72 36 36
B Tom uncie:
1.1 | Jlekuun 36 18 18
1.2 | CemuHapckue/IpaKTUYECKHE 3aHATUS 36 18 18
1.3 | JlabopaTopHbIe 3aHATHS
2 | CamocTosiTejibHasi padoTa 72 36 36
B Tom uncre:
2.1 | IlogroroBka u 3amiuTa KypcoBoil paboThI
2.2 | CaMOCTOATENBHOE U3yUCHHE 72 36 36
3 | IlpomexyTouHas aTTecTalus
3auer/mud.3a4eT/IK3aMeH 3a4er IK3aMeH
Hroro 144 72 72

3.2 TemaTuyeckuii NIaH M3yYeHUs TUCHUILIMHbI
(o dopmam 0OydeHus)
TemaTuyeckuii miaH pa3Meniés B npuiiokeHu 1 k padboueit mporpamme.

3.3  ConepkaHue TUCHUTTHHBI

Beenenne.

Tema 1.CoBpeMeHHbIE MOAXO0bI K YIIPABJIEHUI0 KAYeCTBOM.

Hayunsle OCHOBBI ympaBieHHs KadecTBOM. (DOpPMHpPOBAHHME aMEPUKAHCKOW M SIMOHCKON
IIKOJ 10 YOpaBiIeHHI0 KayecTBOM. (OCOOEHHOCTH €BpOINEHCKOro IMOoJaXoJa K YIPaBJICHUIO
KauecTBOM. DOpMUPOBaHUE POCCHIICKOr0 TMOAXOAa K yhpaBieHU0 KadecTBoM. lloaxon k
YIIpaBJIEHUIO KAayeCcTBOM Ha OCHOBE TpeOOBaHUM MEXIyHapoAHbIX craHaaptoB cepun 9000.
[Toaxon K ynpaBJIEHHIO KA4ECTBOM Ha OCHOBE CAMOOLIEHKH.

Tema 2.Posiu, yHKIMYU ¥ 321244 MeHEeIKepa B COBPEMEHHOI OpraHu3aumu.

MeHeKMEHT B COBpeMeHHOM opranuzanuu. OcHOBHbIE poiu MeHemkepa. CoBpeMeHHas
CHUCTEMa B3TJIAA0B Ha ynpaBieHHe. @DOyHKIMOHaNbHAasg Harpyska MeHemkepa. CylnHOCTb
opraHmszanuu pabouero Mecra MeHemkepa. IlmaHupoBanue paboyero Mecta MeEHeIKepa.
OcoOeHHOCTH HAKOIJICHUs 3HAHUU: CTPYKTYpPHpPOBAaHUE, NMPUMEHEHUE B Pa3IMYHBIX OTPACIAX U
chepax Ku3HH M paboThl. Ponb ombiTa B ymHpaBieHYECKOW JESATENbHOCTH, €ro HaKOIUICHHUE,
OOHOBJICHHE M TMpPHUMEHEHHE B pealbHBIX YCIOBMAX BEICHHs OM3HECa, YNpPaBJICHUS KaueCTBOM.
B3aumoneiicTBue TOPU3OHTAIBHBIX M BEPTHUKAIbHBIX CTPYKTYp BJIACTHBIX OTHOIICHUH B
XO3SICTBEHHBIX ~ OPraHU3alUAX, CIIOCOOHOCTh MPHUCIOCAONIMBATHCS W/MIM  BHJIOM3MEHATH
CJIOKMBIILYIOCSI CUTYAIUIO C YCIOBHEM COOCTBEHHOTO BUACHUS PEIICHUHN CIIOKUBILEHCS CUTYallUH.

Tema 3.BHeIHsAsA M BHYTPEHHSAS Cpela OPraHu3anum.

PaccmoTpenne mexaHu3ma NpeoOpa3oBaHMs PECypcOB B KOHEUHBIM MPOAYKT KaK OCHOBa
cyuiecTBoBaHMsl opraHuzauuu. OcoOeHHOCTH NpeoOpa3oBaHUS OpraHM3alMii B  Pa3IMYHBIX
oTpacisax u cepax aesaTesbHOCTH. OYHKIMOHANBHOE U TMHEHHOE pa3JieieHue BHYTPEHHEH Cpe/ibl
opranu3anuu. Metonapl aHanu3a BHYTpeHHeEH cpeabl opranu3anuu. SWOT-ananmu3. SNW-ananums.
XapakTepuUCTHKa BHEIIHEW cpelbl opraHu3anuu. PakTopsl KOCBEHHOT'O BO3JCUCTBUS BHEILHEU
Cpellbl Ha OPraHU3aLMI0: OJUTUYECKHE, SKOHOMUYECKHE, COLIUOKYJIBTYPHBIE, TEXHOJIOTHUYECKUE U
9KOJIOTUYECKHUE.

Tema 4.0CHOBBI NPUHATHUSA YIPABJIEHYECKUX PellleHU .

OpranuzalioHHas U KOPIOpaTUBHAs KyJIbTypa. DJEMEHTbl OPraHU3al[MOHHON KYJIBTYpHI.
Cragun u 3Tanbl GOPMHUPOBAHUS OPTraHU3ALMOHHON KyNIbTyphbl mpeanpuatusd. Tpanchopmanus
OpTraHU3aIMOHHON KYJBTYPbI IO/ BO3/ICHCTBHEM BHEIIHUX U BHYTPEHHHX (PAKTOPOB. YIpaBieHHE
koHumkTamu. Ctpecc um mocnenacTBusa. [loHaTwe cTpecca B COBPEMEHHOM MHUpE. MeTonbl
MUHUMU3ALNN TOCaeACTBUN cTpecca. OCHOBBI IPUHATHUS YIIPABICHUECKUX PEIICHUH.
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Tema S.Hay4uHble U MpakTH4YeCKHE MOAXO0/bI K YIIPABJICHUIO KAYeCTBOM OPraHU3alNu.
[ToHsiTHE TPON3BOACTBEHHOW MOIIHOCTA. METO1bl pacyeTa MPOU3BOJACTBEHHOW MOIIIHOCTH.
OntuManbHas 3arpy:KeHHOCTb MPOU3BOJICTBEHHON MOIIIHOCTU. MaccoBoe, cepuitHOe U IMHUYHOE
MIPOM3BOJICTBO. B3anMOCBS3b yIpaBIeHHS KauyeCTBOM NPOIYKIIMHA U (OPMHPOBAHHEM 3aIlacoB
npennpusaTas. Mecto u poiib pabOTBl ¢ TMEPCOHAIOM B OCYHISCTBICHHM 3aaad M (yHKIUN
MEHE/KMEHTA B YIIPABJICHUH Ka4eCTBOM.
Tema 6. [IpumMeHeHNEe MPOIECCHOTO MOIX0/1a B MAPKETHHTE.
MapkeTuHr B cdepax AeSITeIbHOCTH MPEANPUATUS. B3anMOCBSI3b KauecTBa M PE3yJIbTaTOB
ousHeca.

3.4  TemaTuka ceMUHAPCKUX/NMPAKTHYECKHUX U JIAOOPATOPHBIX 3aHATHIA

3.4.1. CemuHapCKHE/IPAKTUYECKHIE 3AHATHUS

Tema 1. CoBpeMeHHbBIE MOIXObI K YIIPABICHUIO KAUE€CTBOM.

Tewma 2.Ponu, pyHkiuu u 3a1aun MeHeHKepa B COBPEMEHHOM OpraHu3aIiu.

Tema 3. BHemHss U BHYTPEHHSIS Cpella OpraHu3aliy.

Tema 4. OcHOBBI IPUHSTHS YIPABIEHYECKUX PELLICHUM.

Tema 5. Hayunble u mpakTu4yecKue MOAX0AbI K YIPABIEHUIO KAYECTBOM OpTaHU3aI1H.
Tema 6. [IpuMeHeHne mpoIeCCHOro MOIX0/1a B MApKETHHTE.

3.4.2. JJabopaTopHbI€ 3aHATHUS
He npenycMoTpensl

3.5 TemaTuka KypcoBbIX NPOEKTOB (KYPCOBBIX padoT)
KypcoBbie paboThI/IPOEKTHI OTCYTCTBYIOT

4. Y4eOHOo-MeToAMYecKOe U HH(pOpMALIMOHHOE 0O0ecTieYeHue

41  Hopmatusnble 10kyMeHTbI 1 'OCTb1

1. TOCT P UCO 9000-2015 (ISO 9000:2015)Cucremsl MeHeKMEHTa KauecTBa. OCHOBHBIE
II0JIO’KEHHUS U CIIOBaph

2. TOCT P HCO 9001-2015 (ISO 9001:2015)CuctemMbl MeHEI)KMEHTa KadecTBa.
TpeboBanwus

3. TOCT P NCO 9004-2019MenemxmenT kauectBa. KauectBo opranuszanuu. PykoBoacTBo
10 TOCTHYKEHUIO YCTOMYMBOIO ycliexa OpraHu3alun

4, TOCT P HCO 19011-20210muenka cooTBeTCTBUS. PykoBonsiiue yKazaHus IO
IIPOBEJICHUIO ayJJUTa CUCTEM MEHEIKMEHTA

5. TOCT P UCO/M3BK 17021-1-20170uenka coorBercTBUs. TpeboBaHUsS K oOpraHam,
MIPOBOJIAIINM ayAMT U cepTU(UKaLUIO cucTeM MeHemkMenTa. Yacte 1. TpeboBanus

6. TOCT P NUCO/M3K 17021-3-20210menka cooTBeTcTBHUsS. TpeOoBaHUS K OpraHam,
NPOBOJAIIMM ayauT M ceprudukanuio cucteM MeHemkmeHnTta'. Yacts 3. TpeGoBanus k
KOMITETEHTHOCTH JIJIsl IPOBEACHUS ayInTa U cepTU(UKALUN CUCTEM MEHEPKMEHTa KauecTBa

7. TOCT P HCO/TO 10013-2007MenemxMeHT oOpraHu3anui. PyKoBOJACTBO MO
JIOKYMEHTUPOBAHHUIO CHUCTEMbI MEHEPKMEHTA KauecTBa

8. TOCT P 54318-20210mpenenenne BpeMEeHHU ayJIuTa CUCTEMbl MEHEKMEHTa KadyecTBa,
CUCTEMBI HKOJIOTMYECKOTO MEHEIKMEHTa, a TaKKe CHCTEMbl MEHEKMEHTa OXPaHbl 30POBBS U
0€30MacHOCTH Tpya

4.2  OcHoBHas JMTepaTypa

1. Ilonyxnaes, D.A. Teopuss MEHEI)KMEHTA: HCTOpPUS YIPaBICHUECKONMBICIH, TEOPHUS
opraHuzanuu, opranusannonHoe noseacHue / J.A. IlonyxnaeB,M.D. IlonyxnaeBa. — Mockga ;
bepnun : upext-Menua, 2015. — Ku. 1. — 661 c. :un., Tabn. — Pexxum noctyna: mo moJmucke. —
URL:http://biblioclub.ru/index.php?page=book&id=271807 —bubauorp. B kH. — ISBN 978-5-4475-
3721-0. — DOI10.23681/271807. — TekcT : 37€KTPOHHBIH.

2. TlonyxmnaeB, J.A. Teopus MEHEIKMEHTA: HCTOPHUS YIPABICHUYCCKOUMBICTH, TEOPHUS
opranuzanyu, opranuzanuonHoe noseneHue / J.A. IlonyxnaeB,M.D. IlonyxnaeBa. — Mocksa ;
bepnun : Jlupekr-Memma, 2015. — Ku. 2. — 434 c. :mm., cxeM., Tabn. — Pexxum moctyma: 1o
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noxmucke. — URL:http://biblioclub.ru/index.php?page=book&id=271808 —bubmauorp. B ku. — ISBN
978-5-4475-3722-7. — DOI110.23681/271808. — TekcT : 2JIEKTPOHHBIH.

3. Kum, C.A. Mapkerunr / C.A. Kum. — MockBa : M3naTenbcKo-TOproBasikoproparms
«JamkoB m K°, 2017. — 258 c. : wun. — Pexum pocryma: momommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=454084 — bubauorp. B kH. — ISBN 978-5-394-
02014-8. — TekcT: PICKTPOHHBIMN.

4.3  JlonmoJHUTE/JbHAs JIUTEPATYpPa

1. [laxaes, P.K. Mapkerunr / P.K. IlaxaeB, T.B. Mypry3anueBa. — 3-¢ uzn. —Mocksa :
N3narenbcko-ToproBas kopropamus «JlamkoB u K°», 2017. — 550 c. :tabmn., cxem. — (YucOHbBIC
W31aHUS JUTS 0akasaBpOB). — Pexum JOCTYyIIA: ITOIIOATIUCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=450722 — bubauorp. B k. — ISBN 978-5-394-
02746-8. — TekcT: NeKTPOHHBIH.

2. baunos, A.O. Teopuss menemkmenta / A.O. biaunos, H.B. YrpromoBa ;DuHaHCOBBIH
yHuBepcuteT npu lIpaBurensctBe Poccuiickonn ®enepanuu. —Mocksa : M3parenbcko-Toprosas
kopropanus «Jlamkos u K°», 2016. — 304 c. :tabin., cxem., rpad. — Pexxum noctyna: mo mojmucke.
— URL:http://biblioclub.ru/index.php?page=book&id=452815 — Bubmuorp. B ku. — ISBN 978-5-
394-02404-7. — TeKCT :DIEKTPOHHBIN.

3. Macnosa, E.JI. Menemxment / E.JI. MacnoBa. — Mocksa : M3marenbcko-Topronas
kopriopanus «Jlamko u K°», 2016. — 333 c. : Tabn., cxem., uin. —(YdeOHble HM3TaHUS IS
OakanaBpoB). — Pexxum JI0CTyMa: 1o MIOJIITHUCKE.
URL:http://biblioclub.ru/index.php?page=book&id=452863 —bubauorp. B ku. — ISBN 978-5- 394-
02414-6. — TekcT :DIeKTPOHHBIH.

4.4 DJIeKTPOHHBIE 00pPa30BaTe/bHbIE pecypchl

[IpoBenenue 3aHATUHN U aTTecTalii BO3MOKHO B IUCTAHIIMOHHOM (hopMaTe C IPUMEHEHUEM
cUCTeMbl JucTaHIMOHHOro oOyuyeHus yHuBepcurera (CJJO-LMS) Ha ocHOBe pa3paboTaHHBIX
Kadepoii AMeKTPOHHBIX 00pazoBaTenbHbIX pecypcoB (DOP) no Bcem Temam nporpammsl:

Haszsauue D0P

MeHeKMEHT U MapKETUHT B YIIPABJICHUN KaYECTBOM He npexgycmotpen

Pa3paborannbie DOP BKIIIOYAIOT TPEHUPOBOYHBIE U UTOTOBBIE TECTBHI.
ITopsimox npoBeneHust paboT B JUCTAHLMOHHOM (hopMaTe yCTaHABIUBAECTCA OTIEIbHBIMU
PacopsKEHHUSIMU TIPOPEKTOpaA Mo yueOHOM padoTe W/WiIH IEHTPOM y4eOHO-METOIUYECKOM paOOThI.
HHTepHeT-pecypchl BKIIOYAIOT Y4eOHO-METOANYECKHE MaTepHajbl B 3JEKTPOHHOM BUJE,
IpeCTaBICHHbBIE Ha caiiTe mospolytech.ru
Kaxnprii cTygeHT oOecriedeH WHIMBUAYaJbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K
ANEKTPOHHBIM OMOIMOTEKaM YHUBEPCUTETA
(elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog) k 3JeKTpPOHHO-OHMOIHMOTEUHBIM
cucteMaM (3JIEKTPOHHBIM OUOIHOTEKAaM)

45  JluueH3HOHHOE H CBOOOIHO pacnpocTpaHsieMoe MPOrpaMMHoOe odecriedeHue
OrcyrcTByeT

4.6  CoBpeMeHHble mnpodecCHOHAIbHBIE 0a3bl JAHHBIX W HHOOPMAIMOHHbIE
CIPaBOYHbIE CHCTEMBI
Ilepeuenb pecypcoB cetu MHTEpHET, JOCTYNHBIX AJIs1 OCBOCHUS TMCIUIIIHHbI:

Ne HaumenoBanue Ccbuika Ha pecypce JocrynHocTh

NHpopManMOHHO-CIIPABOYHbIE CHCTEMBbI

Nudopmanmonnsie pecypcsl Cetn

http:// www.consultant.ru
KoncynbsranTllnroc P HocrymHo

DJ1eKTPOHHO-0HOJINOTEYHbIE CHCTEMbI



http://biblioclub.ru/index.php?page=book&id=271808
http://biblioclub.ru/index.php?page=book&id=454084
http://biblioclub.ru/index.php?page=book&id=450722
http://biblioclub.ru/index.php?page=book&id=452815
http://biblioclub.ru/index.php?page=book&id=452863
http://www.consultant.ru/
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Jlanb https://e.lanbook.com/ JHocrymHa B cetr
HuTtepHet 6e3
OrpaHUYECHU I

IPR Books https://www.iprbookshop | JoctymHa B cetn
ru/ Wurepuer 6e3
OrpaHUYECHU I

IIpodeccnonanbHbie 0a3b1 JAHHBIX

basa maHHBIX HaydHOU http://www.elibrary.ru JlocTymHo
3JICKTPOHHOU OUOIMOTEKH
(eLIBRARY.RU)

WebofScienceCoreCollection — http://webofscience.com | docrymHo
IIOJIMTEMATHYCCKas pe(bepaTI/IBHO-
oubnmmorpaduueckas u
HAaYKOMCTPUYICCKAA
(bubmmomeTpuueckas) 6a3a JTaHHBIX

5. MarepuajabHO-TEXHHYECKOE 0DecredyeHne

JlekimoHHass ayauTopusi oOmero ¢GOHIA, TMEPEHOCHON MYJIBTUMEIUHHBIA KOMILICKC
(mpoexTop, HOYTOYK)

6. MeTtoanyeckue peKOMeHIANT

Mertoauka npenojaBaHUs AUCHUIUIMHBI U pean3allidsi KOMIETEHTHOCTHOIO IMOJAXOa B
W3JI0KEHUU W BOCIIPUATHH MaTepHalia MpeycCMaTPpUBAET MCIIOIb30BaHUE CIIEAYIOMINX aKTHBHBIX H
MHTEPAKTUBHBIX (HOPM MPOBEACHHS Ay TUTOPHBIX U BHEAYTUTOPHBIX 3aHATHIM:

— ay/IMTOpPHBIC 3aHATHUS: JIEKIIUH, Ta00paTOpHBIE padOTHI, TECTUPOBAHNE;

— BHEAYAUTOPHBIE 3aHATHUS: CAMOCTOSATEIILHOE U3yUEHHE OT/ICJIbHBIX BOIPOCOB, MOATOTOBKA
K J1a0opaTopHbIM paboTam.

OO0pa3oBaTte/ibHbIE TEXHOJIOTHH

Bo3MoxHO mpoBeieHue 3aHATUH U aTTecTaluil B AUCTAaHIIMOHHOM (hopMaTe C MPUMEHEHUEM
CUCTeMBbI AucTaHImOHHOro oOyueHusi yHuBepcutera (CJIO-LMS) Ha ocHOBe pa3zpabOTaHHBIX
ANEKTPOHHBIX 00pazoBaTenbHBIX pecypcoB (DOP) (cm. m.4.4).

[Topsimokx mpoBeieHUsT pabOT B JAUCTAHIIMOHHOM (opMaTe yCTaHABIMBACTCS OTICIBHBIMHU
paciopsHKeHUSIMH TPOPEKTOpa Mo yueOHOU paboTe W/UiN LIEHTPOM y4eOHO-METOIUIECKON PabOoTHI.

6.1 MeToanyeckue peKOMEHAINH JJIs MPENoAaBaTeIs 0 OPraHnu3alun o0yyeHust

6.1.1. IlpenonmaBarenb OpraHU3yeT MpenofaBaHHe TUCHMUILUIMHBI B COOTBETCTBUU C
tpeboBanusmu "[lonokeHuss 00 opraHumzanuM 00pa30BaTENBHOrO Mpollecca B MOCKOBCKOM
MOJINTEXHUYECKOM YHUBEPCUTETE U €ro (punnanax", yrBepkKIEHHBIM PEKTOPOM YHHUBEPCHUTETA.

6.1.2. Ha mepBoM 3aHATHM mpenojaBaTelb AOBOAMT 0 CBEIEHUS CTYIEHTOB COJEp)KaHUE
paboueit mporpammbl auctuiuinael (PII]) w mpemocTaBisieT BO3MOXXKHOCTH O3HAKOMJICHHS C
IIPOrpaMMOH.

6.1.3. IIpenomaBarenb ocoOeHHO OOpaliaeT BHUMaHUE CTYJACHTOB Ha:

- BUABI U (OPMBI TMPOBEACHUS 3aHATHI MO JUCIMIUIMHE, BKIIIOYAs MOPSAOK MPOBEACHUS
3aHATUNA C MPUMEHEHHEM TEXHOJOTUH AMCTAHUMOHHOTO OOYYEHHS M CHCTEMbI JHUCTAaHIMOHHOTO
obyuenus yausepcutera (C/1O mocnonurexa);

- BHUJBI, COJEpKAaHUE M TOPSAJOK IPOBEACHHUS TEKYILIEr0 KOHTPOJIS YCIEBAEMOCTH B
COOTBETCTBHUH C ()OHJIOM OLIEHOYHBIX CPE/CTB;

- ¢Qopmy, conepxaHue U TOPAJOK TMPOBEACHUS IPOMEKYTOUHOM aTTecTalluu B
COOTBETCTBHUH C ()OHJIOM OLIEHOYHBIX CPECTB, IpeaycMoTpeHHsM PIT/L.

6.1.4. oBomut 110 CBEACHUS CTYACHTOB rpaduK BBIMOJHEHUS YYEOHBIX padoT,
npeaycMorpeHHsix PIT/I.


http://www.elibrary.ru/
http://webofscience.com/
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6.1.5. HeoOxomumo ¢ camoro Havaja 3aHSATHH PEKOMEHIIOBATH CTYIEHTAM OCHOBHYIO U

JOTIOJIHATENBHYIO JIUTEPATypy U yKa3aTh IIyTH JOCTYIA K HEH.

6.1.6. Bnagasle umiaM B KOHIIE CeMeCTpa JaTb CIHCOK BOIPOCOB JUIsl IOAIOTOBKH K
IIPOMEKYTOUHOM aTTecTalMu(39K3aMeHy W 3a4éTy).

6.1.7. Pexomenayercs ¢akT o3HakomyieHHs crynaeHtoB ¢ PIIJI u rpaduxom paboTsbi
IIUCbMEHHO 3a(hUKCHPOBATh MOANUCHIO CTYIEHTA B JIMCTE O3HAKOMIIeHUs ¢ cogepkanue PII/I.

6.1.8. IlpenopaBarenu, BEAYIIMH JIEKIIMOHHBIE W MPAKTUYECKUE 3aAHATUA, JTOJHKHBI
COIIACOBBIBaTh TEMAaTUYECKUM IUIAH NPAKTHUYECKUX 3aHATUH, MCIIONIB30BATH EAUHYI0 CUCTEMY
0003HaYCHHIA, TEPMUHOB, OCHOBHBIX IMOHITUN JUCIUILINHEIL.

6.1.9. Ilpyu moaAroToBKeE K CEMHHAPCKOMY 3aHSTHIO IO IEPEYHIO OOBSABICHHBIX TEM
MPEIoIaBaTeNll0 HeOOXOIMMO YTOUHUTH IUIAH WX MPOBEICHUSA, MPOAYyMaTh (OPMYIUPOBKH U
coJiepKaHue Y4eOHBIX BOIPOCOB, BBIHOCUMBIX Ha OOCYX/IEHHE, O3HAKOMHUTBHCS C IEpEeYHEM
BOIIPOCOB I10 TEME CEMUHApA.

B xone cemuHapa BO BCTYNHTEIBHOM CJIOBE PACKPBITh NPAKTUYECKYIO 3HAYUMOCTH TEMBI
CEMHHApPCKOI0 3aHATHUS, ONPEJIEIUTh MOPSAJOK €ro MPOBEICHUS, BpeMsi Ha 0OCYXKJEHUE KaXJI0Tro
yueObHoro Bompoca. [IpuMeHsiss (QpPOHTaNbHBIM ONpPOC JaThb BO3MOXHOCTb BBICTYIIUTh BCEM
CTYJEHTaM, IPUCYTCTBYIOIIUM Ha 3aHATUH.

B 3aKIIOYMTENBHOM 4YacTM CEMUHApCKOrO 3aHATHS CIENyeT IOABECTH €ro WTOrM: JaTh
OLIEHKY BBICTYIUIEHUH KaXKJ0T0 CTYACHTA U y4eOHOH IpyIIibl B 11eJIOM. PacKphITh 10OJI0KUTEIbHbIE
CTOPOHBI U HEJOCTATKU MPOBEIEHHOTO CEMUHAPCKOro 3aHsATHsI. OTBETUTh HAa BONPOCH! CTY/AECHTOB.
BbiaTh 3a1aHus U1l CAaMOCTOATENIBHOM pabOoThI IO MOATOTOBKE K CIIEAYIOLIEMY 3aHATHIO.

6.1.10. IlenecooOpazHo B Xojae 3amIMTH PadOT 3a/JaBaTh BBICTYHAIOIIUM W ayAUTOPUHU
JIOTIOJIHATENIbHBIE M YTOUHSIOIIME BONPOCHI C LEIbI0 BBIICHEHHMS MX IO3ULMI 10 CYIIECTBY
00CyX1aeMBbIX MPOOIIEM.

Bo3Mo’kHO mpoBeieHNe 3aHATHI U aTTecTalluii B AUCTAaHIIMOHHOM (opMare ¢ IPUMEHEHUEM
CHCTeMBbI TUCTaHIIMOHHOrO 00y4yenusi yusepcurera (CJO-LMS). Topsgok mpoBeneHus paboT B
JMCTAaHIIMOHHOM (hopMaTe yCTaHABIMBACTCS OTIECNBHBIMU PACIOPSIKEHUAMHU TPOPEKTOpa 10
yueOHOM paboTe U/1iu EHTPOM y4eOHO-METOANYECKOM pabOTHI.

6.2 MerToanyeckue yKkazaHus 1Jisi 00y4al0MMXCs M0 0CBOEHH IO THCHHUIIUHBI

1.2.1. CrynmeHT ¢ camMoro Hayajga OCBOEHHUS JAMCUUIUIMHBI JOJDKEH BHHMATEIBHO
03HAaKOMHUTCS ¢ pabouell mporpaMMoM TUCIUIUINHEI.

1.2.2. CtyneHty HE0OXOAMMO COCTaBUTH il ce0sl rpaduK BBIMOJHEHHUS y4eOHBIX padoT,
npenycmorpeHHbix PIIJ] ¢ yuérom TpeOoBaHMI Ipyrux AHWCHUMIUIMH, U3Y4aeMbIX B TEKYILEM
CEMECTpE.

1.2.3. Tlpu npoBeneHUH 3aHATHIA W MPOLEAYP TEKYIIEH M MPOMEKYTOYHOH aTTeCTaIllH C
UCTOJIb30BAHUEM MHCTPYMEHTOB HH(OPMAIIMOHHON 00pa3oBaTEeIbHON Cpeabl TUCTAHLMOHHOTO
oOpazoBanmsi yHuBepcutera (LMSmocmonuTexa), Kak BO BpeMs KOHTAaKTHOW paboThl C
mpernojiaBaTeNieM Tak M BO BpEeMs CaMOCTOSATENbHOW pabOThl CTYACHT JAOJDKEH O0eCHeuuTh
TEXHUYECKYI0 BO3MOXXHOCTh JHUCTAHIIMOHHOTO IIOJKIIOYCHHST K CHCTEMaM JHCTaHIIMOHHOTO
oOyyenus. IIpu OTCYTCTBHMM Takoid BO3MOXKHOCTH OOCYIUTHh CHUTYallMI0 C IpernojaBareieM
JIACITUTITIHEL.

1.2.4. CamocrosarenbHas paboTa sBISETCS OJHUM M3 BHUAOB Y4eOHBIX 3aHATuil. Llenb
CaMOCTOSITENTLHON pabOTHl — MPAKTHYECKOE YCBOCHHUE CTYIEHTAMU BOIIPOCOB, PACCMATPHBAEMBIX B
nporecce N3y4eHHs JUCIUATUTHHEL.

Busl BHEayIMTOPHON caMOCTOSITEbHOM padoThI:

- CaMOCTOSITENIbHOE U3yYEHHE OTACIbHBIX TEM JUCLUILINHEI,

- IOJITOTOBKA K JICKIIMOHHBIM 3aHSATHSM;

- IOJrOTOBKA K CEMHHAPaM M IIPAKTUYECKUM 3aHATHSAM;

- oopMiIeHHE OTYETOB MO BBIOJHEHHBIM Ja0OpPaTOPHBIM paboTaM M MOATOTOBKA K HMX
3alluTe.

JInst  BBIMOJNIHEHMS JIIOOOTO BHIA CaMOCTOSITEIbHOW  pabOTBl  HEOOXOAMMO TPOUTH
CIICAYIOIINE ATAIIbL:

- OTIpeJIeJIeHUE LM CaMOCTOSTEIbHOU PabOTHI;

- KOHKpETHU3a1¥sl I03HaBaTeNIbHON 3a/1auu;

- CaMOOILIEHKa TOTOBHOCTH K CAaMOCTOSITENIbHON paboTe;
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- BEIOOD aJIeKBaTHOTO CIIOCO0a ICHUCTBUS, BEAYIIETO K PEIICHHUIO 3a/1a4H;

- TUJIAaHUPOBaHUE pabOTHl (CAMOCTOSATEIBLHON WIIM C TOMOIIBIO TPEToaBaTesis) Hajl
3a7aHueM;

- OCYIIECTBJICHHE B MPOIECCE BBITIOJHEHUS CaMOCTOSTEIHHOH pabOThl CaMOKOHTPOJIS
(TIPOMEKYTOYHOTO ¥ KOHEYHOTO) PE3YJIBTATOB pa0OTHI M KOPPEKTHPOBKA BHITIOTHEHHS PAOOTHI,

- pedutekcus;

- IPE3EHTAIMS CAMOCTOSATEILHONW PaOOTHI HITH 3aIIUTa JTa00OPaTOPHOM PabOTHI.

7. @DoH/1 OLIEHOYHBIX CPEeICTB

@DoHJ OIEHOYHBIX cpeAcTB mpencTtaBieH B [lpunoxenun A K pabodeil mporpamMme H
BKJIFOYAET TEMBI:

7.1. MeTo1pl KOHTPOJIS U OLICHUBAHUS PE3YJIbTATOB O0YUEHHS

7.2 llIkana 1 KpUTEpUH OIICHUBAHMS PE3YIbTATOB O0yUEHUS

7.3. OnieHoYHbBIE CpeACTBa

7.3.1. Texyumii KOHTPOJIb

7.3.2. IIpomexxyTOoUyHas aTTecTalus



11

Ipuiaoxenune A
7. ®DOHJI ONEHOYHbBIX CPE/ICTB
O AMCIUIIVIMHE
«MeHeI:KMEHT U MAPKETHHT B YNIPABJEHUH KA4eCTBOM)
HanpasJ/ieHue noaroroBKu
27.03.02 «YnpaBJ/jieHHe Ka4eCTBOM
Oobpa3oBartenbHasi nporpamma (npo¢ujib NOAroTOBKM)
«YrnpaBjieHHe Ka4eCTBOM Ha MPOU3BOICTBE»

B npouecce 00yueHHs B TEUEHUE CEMECTPA MCIIOIb3YIOTCSI OLIECHOYHbIE CPEACTBA TEKYILErO
KOHTpPOJISI YCIIEBAEMOCTH M IIPOMEKYTOUHBIX arrectauuid. [IpuMeHstoTes cineayromme OLeHOYHbIe
CPEICTBA: TECT, 3alIUTa IPAKTUYECKUX PabOT, SK3aMEH.

OO6yuenne no aucuuriinHe «VMeHeI:KMeHT W MAPKETHHI B YNPABJEHHH KadyecTBOM»
HaIpaBJICHO HA (OPMUPOBAHUE Y O0YUAIONTUXCS CICTYIOIIMX KOMITCTCHITHIA:

Kon u nanmenoBanue NuaukaTopbl J0CTHKEHUS] KOMIIETeH T
KOMIIeTEeH NI

YK-10. Criocoben NYK 10.1 - cTpykTypy 3aTpaT Ha OpraHU3alMOHHO-
MPUHUMATD YIPaBIECHYECKYIO ACSITENLHOCTD U (PAKTOPHI €€ ONpeAeSIONIHE;
000CHOBAHHEIC - HanpaBJICHUS U MTyTH YKOHOMHH OTHOCUTEIBHBIX 3aTpaT Ha
SKOHOMHUYECKHE OpraHU3aIMOHHO-YIIPABIEHYECKYIO J1eATEIbHOCTh, (PaKTOPHI
pELIECHUS B Pa3JIMYHbBIX 3¢ (HEeKTHBHOCTH MEHEKMEHTA, 3 (heKT MaciiTaba AesITebHOCTH;
obmacTsix NYK 10.2
JKU3HENEATEIIbHOCTH - OIPEICIUTD CYIIIHOCTh U COJICPKAHUE COLIMAIBHO-

HKOHOMHUECKON 3P (PEKTUBHOCTH MEHEKMEHTA, COOTHOIIEHUE
KOMMepUecKoi 3pPEeKTHBHOCTH U COIUaIbHOM d(hPeKTUBHOCTH
MEHEIKMEHTA,

NYK 10.3

- METOIaMU aHaJIM3a S3KOHOMUYECKOH U COLMaIbHOM

3¢ (PEeKTUBHOCTHU JAEATETHHOCTH;

- TeXHOJIOTHeN (popMUpoBaHUs F3PPEKTUBHOMN CHCTEMBI
yIIpaBJIECHUS;

7.1  MeToabl KOHTPOJISI U OLICHHBAHNS Pe3y/JbTATOB 00y4YeHHUsI

HaumenoBanue [IpencraBnenue
Ne| ouenounoro KpaTkast XxapakTepucTHKa OLIEHOYHOI'O CPEACTBA OLICHOYHOI'O
CpeICTBa CpEJCTBA B
1 OdopmieHHbIe 0TUeThl ()KypHai) paboT, IPeyCMOTPEHHBIX
IpakTirieckue paboyeil mporpaMMoi AUCHUILIIMHBI C OTMETKON IpenojaBaTess Lepesenn
paGoTs! «(3aYTEHO», €CIIH BHIITOIHEHBI U 0(OPMIICHBI BCE PaOOTHI. TpaKTHIICCKUX
(ITpP) pabot
2 Tectsl CryneHTaM MmpeaaraeTcst OTBETUTh HA TECTHI B T€UEHUU 45 bank Bompocos
(T) MUHYT. KpuTeprem ycremHson ciaum TECTUPOBAHUS CUATACTCSA

MPOLICHT NMPaBHJILHBIX OTBETOB Oosiee 65% MpoLEeHTOB.

7.2  lllkaja u KpUTEPUHU OLIEHUBAHUS Pe3yJIbTATOB 00y4eHHsI

DopMa NPOMEKYTOUYHOM ATTECTANUMN: IK3AMEH.

OO0s13aTeIbHBIMH YCJIOBHAIMH TOATOTOBKH CTYJA€HTAa K MPOMEKYTOYHOW aTTecTaluu
SBIISICTCS BBIMOJIHEHUE U 3alMTa CTYAEHTOM JIa0OpaTOPHBIX paboT, MPEeIyCMOTPEHHBIX pabodei
POrpaMMOil U MPOXOXKICHUE BCEX MPOMEXKYTOUHBIX TECTOB He HiDke, yeM Ha /0% mnpaBHUIIBHBIX
OTBCTOB. HpOMe)KyTO‘-IHLIe TCCTUPOBAHUA MOT'YT IIPOBOAUTCA KaK B ayAUTOPUU YHI/IBepCI/ITCTa Ioa
KOHTPOJIEM IpCoAaBaTeIsd, TaK U JUCTAHIIUOHHOM (bopMaTe Ha YCMOTPCHHUC MPLCIIogaBaTeis.
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IITxana oneHUBaHuUA IS 3a4ETa;

[Ixkama
OLICHUBAHUA

Ormcanme

3auTeHo

BeimonHeHsl Bce BHIBI y4eOHOUM paboThl, mpemxycmorpernabie PIT/I.
CTyneHT JeMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHUW, HaBBIKOB
NPUBEICHHBIM B TaOJMIIAX MOKa3aTelel, OomepupyeT MNpUOOpEeTECHHBIMU
3HAHUSAMHU, YMEHUSAMH, HaBbIKAMHU, NPUMEHSIET MX B CHUTYyalUsX
MOBBIIEHHOW  cIOKHOCTU. [Ipu  3TOM  MOryT OBITh  JIOMYIICHBI
HE3HAYUTENIbHbIC OIMMUOKN, HETOYHOCTH, 3aTPYJHEHUS MPU AHATUTHICCKHIX
omnepanusax, IMEepeHOCe 3HAHUM M YMEHHUM Ha HOBbIE, HECTaHJIAPTHHIC
CUTYyalUU.

He 3aureno

He Bbimonnen oauH wian  Oojee BUJIOB y4uyeOHOW paboThI,
npeaycMoTperHbix PIIJI. CTyaeHT qeMOHCTpUpPYET HEMOJTHOE COOTBETCTBHE
3HAaHUW, YMEHHH, HaBBIKOB TPUBEICHHBIM B TaOIUIaX IOKa3aTeleH,
JIOITYCKAIOTCS 3HAYHUTEIbHBIC OIIMOKH, TMPOSIBISICTCS OTCYTCTBUE 3HAHHIA,
YMEHHM, HaBBIKOB [0 psAIy T[OKa3aTeled, CTYIEHT HCIbITHIBAET
3HAYUTEIIBHBIC 3aTPYIHCHUS IPH ONEPUPOBAHUU 3HAHUSMU U YMCHUSIMU
IIPU UX TEPEHOCE HA HOBBIE CUTYAIIUH.

[IIxasa orieHMBaHUA I DK3aMEHA:

Ixana oneHnBaHuA Onucanue

OT1In4HO

Beinonnens! Bce Buipl yueOHOU paboThl, npexycMoTrpeHHbie PII/I.
CTyneHT IEMOHCTpUPYET COOTBETCTBUE 3HAHUM, YMEHMH, HaBBIKOB
MPUBEAECHHBIM B TabIuIax MOKa3aTelieu, onepupyer
npUOOpPETEeHHBIMU 3HAHUSAMH, YMEHUSIMH, HABBIKAMH, IPUMEHSET UX
B CHUTyalUsIX NOBBILIEHHON CIOKHOCTH. IIpu 3TOM MOXeT ObITh
JIOTyIIIeHa He3HAYUTEIbHAs OMIMOKa, HETOYHOCTb, 3aTPYAHEHUE NIPU
AQHAJMTUYECKUX OIEepalusiX, IEPEHOCE 3HAHUM U YMEHUN Ha HOBBIE,
HECTaHJapTHBIEC CUTYALIUH.

Xopomuio

BeimonHeHs! Bce BUAbI yueOHOH paboTel, npenycMoTpenHbie PILJI.
CTyneHT JAEeMOHCTpUPYET HEIOJIHOE, IPaBUIBHOE COOTBETCTBHE
3HaHUH, yMEHH, HABBIKOB MPUBEICHHBIM B Ta0ONMIIaX MOKa3aTesei,
aubo ecnM mpu 3TOM OBbUIM JOMYIIEHBl 2-3 HecylleCTBEHHbIE
OLITMOKH.

BrimonHens! Bce BUAbI yueOHOUM paboThl, npeaycMmorpenHsie PII/I.
CTygeHT JEeMOHCTPHUPYET COOTBETCTBHE 3HAHUW, B KOTOPOM

YJIOBJ'IGTBOPI/ITGJ'IBHO OCBCIIICHa OCHOBHAas, HanOoJjiee BakHAs 4acTh Marepurajia, HO IpU

9TOM OO0MYyIICHA OJHA 3HAYUTECIIbHAA OomnOKa MJIM HETOYHOCTD.

HeynonerBoputenbHO

He BbimonmHeH oauH wiM Oojee BHIOB Y4eOHOH pabOTHI,
npenycMoTpeHHbix  PIIJ[.  CrymeHT neMOHCTpUpPYET HEINOJIHOE
COOTBETCTBUE 3HAHMM, YMEHUH, HABBIKOB NIPUBEJCHHBIM B TaOJIUIIAX
nokasaresei, JOMYCKalOTCS 3HAYUTENIbHBIC OIIMOKH, MPOSBISIETCS
OTCYTCTBUE 3HAHWUM, YMEHHI, HABBIKOB IO psAy IOKa3aTeleu,
CTYJEHT  WCHBITBIBAET  3HAUUTENIbHBIE  3aTPYAHEHUS pu
ONEPUPOBAHNHU 3HAHUSAMU U YMEHHUSAMHM IIPU MX MEPEHOCE HA HOBBIC
CUTYallUH.
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7.3  OueHo4HbIE CpeACTBA
7.3.1. Tekymmii KOHTPOJIb
Texymuii KOHTpOJIb BBINOJHAETCA ¢ NpuMeHeHueM banka BompocoB. [Ipumepsl TecToB
IIPE/ICTaBIEHbl HIDKE. Pe3ynbTaThl TEKYIIEro KOHTPOJSA YCIEHIHO 3a4MTBIBAIOTCA, €CIM IIpU
TECTUPOBAaHWHU HAOpaHO He MeHee 75 6amtoB U3 100 BO3MOXKHBIX.

IIpuMepsI TeCTOBBIX 3aJaHMIL:

1 Kto BiepBbIe cBsI3a)1 BOMPOCH! YIIPaBICHUs KAYECTBOM C MHHOBAIUSIMU?

a) A. @eiirenbdaywm;

0) MmanMaaacaku; B) 3. JlemuHr;

r) Kaitzen.

2 Kaxkoe 13 nmonnManuii CynmHocTei HeBepHoe? a) CyOCTpaTHOE;

0) mpeaMeTHOE;

B) CUCTEMAaTHUYECKOE; T') HHTETPAIBHOE;

1) (YHKIIMOHATIBHOE.

3 CKOJIBKO 3TanoB ABOJIIOLINHU EATEILHOCTH B 00JacTH KauecTBa? a) 4 sTamna;
0) 3 orama;

B) 5 3Tarnos.

4 Kakue ctaguu >KM3HEHHOTO IMKJIa MPOTYKIIUU OXBATHIBAET ATAIl KOHTPOJIb KadecTBa?
a) OxBaTbIBaeT JACUCTBHUSA, OCYILIECTBISIEMbIC B XO/I€ U ITOCJIE U3TOTOBJICHHSI TPOTYKIIHH.
0) OxBaThIBaCT JACUCTBHS, TPOBOANMEBIC TIEPE] H3TOTOBICHUEM, B XOJIC U TOCIIC
W3TOTOBIICHUS MPOAYKLIUH.

B) OXBaThIBaCT BCE CTAAMH KU3HEHHOTO ITUKJIA U3JICIIHS.

r) OXBaTbIBaeT NEHCTBUS, MIOCIIE U3TOTOBICHUS MPOAYKIINH.

) Kakue cneumanuctsl okazanu Oojbliee BiusHUE Ha (opMmupoBaHue BocrouHoro
(Smonckoro) moaxoaa K Ka4ecTBy?

a) A. ®elirenbaywm;

0) A. @eitrenbaym u J. Jlemunr; B) O. lemunr u Jx. xypan;

r) ®@. KpocoOwu.

6 B 3anmagnom noaxone (CLIA u EBpona) kaueCTBO OCHOBBIBAETCH. ..

a) Ha HU3KOM ypOBHE IIeH (Ha CTPEMJICHUH K TTIOCTOSSHHOMY CHKEHUIO YPOBHS 3aTpar);
0) Ha HU3KOM YPOBHE JI€(DEKTOB.

7 OTteudecTBEHHBIE HCCEA0BATENN 001acTH KauecTBa?

a) 'acteB Anekcelt Kanutonosuy;

0) boiiiioB Bacunmit BacunseBuy;

B) ['mnueB Anekcannp BacunbeBuy;

r) Bce nepeuncnennsie.

8 O05acThi0 MPUMEHEHHS KAKOW OTEUEeCTBEHHOW CHCTEMBI YIPaBIEHUS Ka4eCTBOM SIBISIETCS
IIPOU3BOJICTBO?

a) BUII;

6) CbT;

B) HOPM;

r) KC II3I1.

9 I'ox coznanus crangapto cepun UCO 90007

a) 1987;

0) 1988;

B) 2011;

r) 1990

10 KTo0 chopmynupoBast moaxos K yrpaBiaeHHIO Ka4eCTBOM Ha OCHOBE CAMOOIICHKH?
a) Turo Kounruy;

0) B.B. boiiros;

B) 3. Jemunr u [Ix. xypaH;

r) @. Kpocou.

11. OpranuzannonHas (KOprnopaTuBHas) KyiabTypa — 3TO:

a) BEJOMCTBEHHAs KYJIbTYpa;

0) IpOsIBIICHUE TEXHOJIOTHH OPTraHU3aTOPCKOM eI TeTbHOCTH,
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B) OGH.IGC IMOHUMAHHUEC YJICHAMHA OpraHu3aluu 0 XKuaacMoro nNoBCACHU S,

T') perjiaMeHTUPOBAHHBIE CIIOCOOBI B3AMMOOTHOIIICHUH C BHEIIIHEH CPEoi U BHYTPH
OpraHHU3aLuH.

12. [Tepeuncnure, yTo oOecneynBaeT KOPIOPATUBHAS KYJIbTypa OpraHU3alluH1.
a) ®opmupoBanre MOpPaIbHO-3TUYECKUX LIEHHOCTEH U YCTAHOBOK
KHU3HECATSIbHOCTH KOPIOPALIUK;

0) ympouHeHHE CBsi3eil (COIMaATbHOE MAPTHEPCTBO) PAOOTHUKOB C PYKOBOICTBOM KOPIIOPAIHH;
paboraer;

B) BBICOKYIO MOOMIIBHOCTB, 00OTaIIeHUE, COLUANBHYIO 3alIUTY TeX, KTO B HEH

I') co3/1aHre (UPMEHHOTO CTUJIS, HAIIPABJIIEHHOTO HA PAa3BUTHE KYJIbTYpPbl KAUeCTBa;
) Bce BbllIe nepeuncieHHoe.

13. HazoBuTe OCHOBHBIE IPUHIIMIIBI KYJIbTYPhI KOPIIOPALIUU:

a) TapMOHUYHAsI OPraHU3aIHs;

0) opranuzanus, >KUBYyIlas Mo 3aKOHY;

B) HEPa3BUBAIOIIASCS OPTaHU3AIIHS;

T') OpraHu3anus, B KOTOpO# Jito/ieil BOCIPUHUMAIOT KaK IIaBHYIO IIEHHOCTb;
14.BBIensitoTcsi HECKOJIBKO OCHOBHBIX MOX00B K (DOPMUPOBAHHIO KOPIIOPATHBHOMN KYJIBTYPHI:
a) BHEILIHU;

0) BHYTpEHHUI;

B) JICJIIOBOM;

') KOTHUTUBHBIN;

1) CHMBOJIMYHBIN;

€) MoOY>KIaroIuH.

15. Beiaensior ciuenyromue BUIbI KyIbTYP B OpraHH3aIHu:

a) OpraHu3aTOPCKYIO;

0) npodeccuoHaTbHYIO

B) HAIIMOHAIBHYIO;

T') KyJIbTYpY IPaBOBOH JeSITETHHOCTH;

1) PKOHOMHYECKYIO

17. Briaenstor 1Ba OCHOBHBIX BUAA KYJIBTYPBI:

a) MaTepUAIIbHYIO;

0) MOpaJIbHYIO;

B) IyXOBHYIO;

I') JYLIEBHYIO.

18. OpranuzannoHHas KyJlIbTypa COOTBETCTBYET:

a) CTpaTeruy OpraHu3allny,

0) MEHEPKMEHTY OpraHu3aI|H1;

B) MPOEKTUPOBAHHIO OPTaHU3AIINH.

19. K xapakTepucTukam OpraHu3aIllMOHHON KYJIBTYPhI HE OTHOCSIT:

a) IICHHOCTU U HOPMBI;

0) oco3HaHue ce0s B OpraHu3aluy;

B) pazjiesieHre OOJBIIMHCTBOM YJICHOB OPTaHU3AIMA B YOSIKICHUSIX U IIEHHOCTSX.
20. OpranuzanoHHas KyJIbTypa OCHOBaHa Ha:

a) IPUHATHIX B 0011eCTBE JopMax MOBEJICHMUS;

0) mpaBuIIax, oMpeAeNsieMbIX PYKOBOJICTBOM OpraHU3aIlHH;

B) pa3/eisieMbIX OOJBITMHCTBOM YWICHOB OPTaHU3AINN YOKICHUSIX U IIEHHOCTSIX;
I') 0COOCHHOCTSIX POU3BOCTBA;

1) 3aKOHOATEIIbCTBE.

21. OYHKIHSIMHI OPTaHU3AIMOHHON KYJIbTYPhI SIBISIOTCS:

22. a) COMATbHO-DPKOHOMHUYECKAs;

0) opueHTHpOBaHHAs;

B) HOPMaTUBHO-PETYIHUPYIOIIAS;

T') 3alUIIAOIIAs;

1) UHTETpaTUBHAS,;

€) ajanTaioHHas
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PexoMenayemble TeMbl pedepaToB
Pedepatsl He peycMOTpEeHbI

7.3.2. IIpome:xkyTouHasi aTTecTaIusl

[TpomesxyTouHas aTTecTaus MPOBOAUTCS HA S5 ceMecTpe o0ydeHus B popMe IK3aMeHa.

DK3aMeH MPOBOJUTCS MO OuiieTaM, OTBETHI MPENOCTaBISAIOTCA MUCHbMEHHO C MOCIEAYIOUINM
YCTHBIM cobeceroBaHreM. buieTsl GOpMHUPYIOTCS M3 BOIPOCOB IMPEICTABICHHOTO HHKE MEPEUHS.
DK3aMEeH MOKET MPOBOJUTHCS B (hopme TecTupoBaHus ¢ ucnosibzoBanueM (CJIO-LMS) Ha ocHoBe
pa3paboTaHHBIX AIEKTPOHHBIX 00pa3oBaTesbHBIX pecypcoB (DOP)

PernameHT npoBeeHNs IK3aMeHA:

1. B Ouer BriIroYaeTcs 2 BONPOCa U3 Pa3HbIX TEM JUCIUTUINHBL.

2. lIlepeuenp BompocoB coaepxkHUT 30 BOIMPOCOB MO M3YUYEHHBIM TeMaM Ha JIEKI[MOHHBIX U
mabopaTOPHBIX 3aHITHIX (TIPUIATaeTCs).

3. BpeMs Ha mOAroTOBKY MUCHbMEHHBIX OTBETOB - 10 40 MuH, ycTHOE coOecenoBanue - 10 10
MUHYT.

4. TIlpoBeneHue arTecTanuu (dK3aMEeHAa) C HCIOJIB30BAHUEM CPEICTB AJIEKTPOHHOTO
Oo0y4eHHs M JTUCTAHIIMOHHBIX OOpA30BaTEIbHBIX TEXHOJIOTHI BBIMOIHIETCS B COOTBETCTBHU C
yIBepkAEHHBIM B yHuBepcutere "[lopsikoM mpoBeAeHHUS NPOMEKYTOYHOW aTTecTaluud ¢
UCIIOJIb30BAHUEM  CPEACTB  OJEKTPOHHOTO OOy4YeHHs M  JUCTAHIIMOHHBIX  00pa30BaTEIbHBIX
TeXHOJOoTui"

IlepeyeHb BONPOCOB ISl NOATOTOBKH K 3a4eTy
Buibl miianupoBaHus, CyTh CTPATETUYECKOTO IIJIAHUPOBAHUS
[Tonsitue muccuu. CyniHOCTh U Ha3HAUYCHUE
Ienn n 3agaun opranusanuu. «/Ipeso nenen»
MapkeTHHTOBbIE HCCIIEI0BAHUS
BaemHsis cpefa opranu3anuu: XapakTepUCTUKa, BIUSHUE.
AHanu3 BHEIIHEW cpeabl opraHu3aiuu: (akTopbl KocBeHHOro Bo3aeicTBus (PEST-

ook wnE

aHaJm3)
7. AHanu3 BHEIIHEH cpeabl opraHu3anuu: (pakTopbl NPSIMOTO BO3IEHCTBUS (KOHKYPEHTHBIH
aHaJm3)

8. AmnHaim3 BHYTpPEHHEH Cpe/bl OpraHnu3alliH.

9. BpiABIEHHE CHIIBHBIX U CIAOBIX CTOPOH OpraHM3alluH, Yrpo3 U Bo3MoxkHocted (SWOT-
ananu3, SNW-ananus)

10. Bubl KOHKYPEHTHBIX cTpaTeruil (M3aepxku, auddepenunanus, GoKycHpoBaHHBIE)

11. HacrynarenbHble QyHKINOHAIBHbBIE CTPATETHH.

12. OGoponuTtenbHble QYHKIIMOHAIBHBIE CTPATETHH.

13. KonkypenTHOe mpeumymiecTBo. Kinaccudukanus y9acTHUKOB Ha PBIHKE.

Ilepeyenb BONPOCOB [1JIs1 MOATOTOBKHU K IK3aMEHY

OCHOBHBIE OpPraHU3alMOHHO MTPABOBbIE (POPMBI TPEATIPUATHUS

Opranu3anOHHBIE CTPYKTYPBI.

XapakTepucTUKa OI0POKPATUYECKUX U aJalITUBHBIX OPraHU3allMOHHBIX CTPYKTYD.
XapakTepHucTuKa JIMHEHHO-QYHKINOHATBHOMN 1 IITaOHOM OpraHu3alliOHHON CTPYKTYpPBI
JluBu3HOHANIbHAS CTPYKTYpa, IOCTPOEHHAS 110 IPOYKTOBOMY IIPU3HAKY.
JluBu3MOHaNIbHAS CTPYKTYpa, OPUEHTUPOBAHHAS HAa TIOTPEOUTENEH.
JIMBU3MOHAIBHAS CTPYKTYPA, IIOCTPOCHHAS 10 reorpaduueckoMy MpU3HaKY.
MatpryHas opraHu3allOHHAs CTPYKTypa

[TpoexTHas U OpuraaHas OpraHU3alMOHHAS CTPYKTYpa

0. MoTtuBanus: BUIbl, Mpolecc U 3aeMeHThl. CBOKWCTBA ICUXUKHU YEJIOBEKa

11. JByxdaxTopHas Teopust MoTHBauuu [ epridepra.

12. Teopus yenoBeueckux norpedHocreit Macioy.

13. Teopus 0:XKUIAAHUN U TEOPUSI CIIPABEIJINBOCTH.

14, [ToHsITHE KOHTPOJIS U €r0 BUJIBI.

15. Cucrema KOHTpOJUIMHTA

16. KoMMyHHKaMy B MEHEIPKMEHTE. BUIBI U 2JIEMEHTBI.

HBoo~NooO AWM E
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17. OyHKIHA KOOPAUHALMY B MEHEDKMEHTE. JlenernpoBanye MOJIHOMOYUH.

18. [TonsiTne pabovero BpeMeHH, pacriicanue paboThl.

19. dotorpadus pabodero BpeMeHH. XpOHOMETPaX

20. [Tpo6iieMbl ONTUMAIBHOTO HCIIONIBb30BaHus padodyero BpemeHu. [Ipuniunst [lapero u
Diizenxayapa.

21. JlunepctBo 1 BiacTh. Teopuu 1 BUIBL

22. PykoBoacTBO, CTHIIM PYKOBOJCTBA.

23. VYrpaBieHue Ka4eCTBOM.

24. ABTOPHUTET PYKOBOAUTENS (PUPMBI, €T0 BUIBI ,XaPAKTEPUCTHUKH.

25. KondmkTel. Bubl, 371eMEHTHI B 3Tarbl

26. VYnpasienne KOHQIUKTaMH.

217. Coneprkanre padOThl pyKOBOJIUTEIS MO HEUTpATU3aIlii KOH(IUKTOB.

28. VYnpasnenuyeckue pemenus. Kiaccuduxanus, NpUHIKIBL 1 METOIbI TPUHSTHSL.

29. Orarnsl pa3paboTKU U MPUHATHS YIPABICHUYECKUX PELICHUN

30. KaznpoBoe miuanupoBanue u ero 3Ha4CHHE.

31. [TnanupoBaHue MpUBIICYCHUSI IEPCOHANA U BBICBOOOXKICHHE TIEPCOHAA.

32. Kpurepun or6opa nepconana. OcHOBHBIE METOIbI cOOpa HH(OPMALIUH.

33. OddexTuBHOCTH ypaBiaeHus, GakTopsl ee GOpMUPOBAHHUSL.

34. Tunsl npon3BoAcTB. [Ipon3BoACTBEHHAS MOIIIHOCTb.

35. KanennapHoe mianupoBaHue.

36. VYrpaBienrue kKauecTBOM. 3apyOekHbI OombIT(KOHTpoJbHbIE KapThl Lllyxapra, cxemsl
Hcukaser)

37. VYmpasnenue 3anacamu. Buasl cripoca Ha 3anachl, kiiaccudukanus 3amnacoB (ABC).

38. Monenu ynpaBieHuUs 3amacaMmu

39. KaprepHslit poct u potanus nepconana. Kappeporpamma.

40. HNHupopmalinoHHOE yIIpaBlIeHNE B MEHEI)KMEHTE.

41. M HHOBAaLIMOHHBIN MEHEJIKMEHT.

42. JlenmoBast THKA U 3TUKET PYKOBOIMTEIIS.

43. CormanbHas OTBETCTBEHHOCTh OpTraHU3allun

44, Menemxepsl HOBOro nokosaeHus. KomMaHHbIin

45, MEHEIHKMEHT.

46. JKW3HEHHBIN UK OpraHUu3alnu.

47. OcHOBHBIE BUJIBI M TUITBI OpTaHU3ALNT

48. IIpn4rHBI OpraHNU3allMOHHBIX H3MEHEHUN

49. MeTo1p1 TPOBECHHS OPraHU3alMOHHBIX U3MEHEHHH

50. ConpoTuBIIeHNE OPTraHU3aIMOHHBIM U3MEHEHUSIM. [[pUYHHBI 1 BUABIL.

51. OpranuzannonHas KyabTypa. [ pynmnoBast [uHaMHuKa



TemaTH4YeCKHH IJIAH COACPKaAHUA NUCIHTUIIJTUHBI «MeHeIDKMeHT H MAapKETHUHI B YIIPABJICHUN KAY€CTBOM)>

10 HanpaBJeHUI0 NOAroToBKH 27.03.02 «YnpasieHue KauecTBOM»
Oopa3oBaresbHas nporpaMma (Ipo¢uJib NOAr0OTOBKH) «YPaBJeHHEe KA4eCTBOM HA MPOU3BOACTBE»

dopma o0yueHusn: ouHas (dDakajaBp)

IIpuaoxenne 1

Buabl yueoHo#i padoThl, BKiIIOYast Dopmbl
CaMOCTOATEJ/IbHYIO paGOTy CTY/I€HTOB, BHI[])I CaMoOCTOSATEILHOM paﬁon,l CTYJACHTOB aTTrecTaluu
Tema U TPYAOEMKOCTb B Hacax
JIao
n/n J 1n/C CPC | KCP K.P. | KIL | PI'P Pepepar | K/p | D 3
IIsiThIi ceMecTp
18 18 36 3
1 [Tema 1. CoBpeMeHHBIE TOAXOBI K YIIPABICHUIO
Ka4eCTBOM. 6 6 12
2 (Tema 2.Ponu, pyHKIMHU U 3a1a4 MEHEIDKEPa B
COBPEMEHHOM 6 6 12
OpraHU3aLInu.
3 [Tema 3. BHemHss 1 6 6 12
BHYTPEHHSISI CpEJja OpraHUu3alum.
IlecToii cemecTp 18 18 36 e
4 [Tema 4. OCHOBBI IPUHATHA 6 6 12
YIIPaBICHUYECKUX PEILICHUI.
5 [Tema 5. Hayunsie u mpakTHIECKHE TTOIXOIBI K 6 6 12
YIIpaBJICHUIO KaU€CTBOM OpraHU3alluu.
6 (Tema 6. [IpumeHeHHE TPOIIECCHOTO MOAX0/IA B 6 6 12
MapKETHHTE.
Dopma ammecmayuu c) 3
Bcero gacoB 1o IUCITATUIMHE 36 36 72




