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1.  Heawn, 3ax0a4M ¥ IVIAaHUPYEMbIe Pe3yJbTAThl 00y4YeHUs 110 JUCHUIIIHHE

Lenv oucyunaunvl: GopMupoOBaHHE U PA3BUTHE Y 0OYUAIOLIMXCS IMYHOCTHBIX U MPOEeCccro-
HAJIbHBIX KAYeCTB B COOTBETCTBUU C HAIIPABJIEHUEM IO OTOBKHU.

3aoauu oucyuniunol:

- C(bOpMI/IpOBaTB npeaAcCTaBJICHUC O POJIM MCAUALIUN B HCﬁTpaHH3aHHH HCTAaTHUBHBIX ITOCJICI-

CTBHH KOH(IIHUKTA;

- U3YYUTh TEXHOJIOIUIO IIPOBEIACHNS MEAUALINY;
- HAY4YHUTHCS BBIPA0ATHIBATh PEATMCTHYHBIN IJIaH OyIyIuX JIEHCTBUMA, C yI€TOM MHTEPECOB

BCCX CTOPOH

OOyuenue no gucuumuinHe «Menuanuu B yIpaBieHUU [IEPCOHATIOM» HaIlpaBJIeHO Ha (op-
MHUPOBaHUE y 00YyYarOIIMXCS CAEAYIOLUX KOMIIETEHIUI:

Koa v HauMeHOBaHHE KOMIIETEH-
119707

I/IH)II/IKaTOPBI JOCTHIKCHUA KOMIICTCHIIUHA

I1K-8

CrniocobeH pa3pabaTbiBaTh COLUAIb-
HBIC TPOTPAMMBI, TPOTPAMMBI IO
CO3/1aHHI0 KOM(OPTHBIX YCIOBUM
TpyJa B OpraHU3aIiH, ONTHMAallb-
HBIC PSKUMBI TPYJa U OTIIbIXa, ME-
ponpusATHS 1O oOecreueHnuo 06e3-
OTIACHOCTH JJISl pa3IMYHBIX KaTero-
pHii IepCcOoHAIa OpraHU3aluu

NIIK-8.1. 3Haer: TEOpEeTUKO-NPUKIIAIHBIE ACTIEKThI
BO3HHUKHOBEHHUS KOH()JIMKTOB M CIIOPOB B OPTaHU3AINH
U CIIOCOOBI UX ypEeryIHpOBaHHUS;

NIIK-8.2. YMmeer: npUMEHSATh Ha IPAKTUKE OCHOBHBIE
METO/]IbI MPOPHUIAKTUKN KOH(PIUKTOB, MPUMUPHUTEIHHBIC
MPOLIEYPBI, METOIBI Pa3peIICHUS] KOH(PIIUKTOB
HIIK-8.3. Bnaneer: HaBbIKaMu ONPEACIICHUS ONITUMAaITb-
HOTO CTHJISI TIOBEJICHUS B KOH(QIMKTHBIX CUTYaIHsIX U
croco6a yperyjanpoBaHus CIOPOB;

2. MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrPaMMbl
JlucuumuinHa OTHOCUTCS K JIEKTUBHBIM JUCHUIUIMHAM Y4eOHOro IJIaHa B yacTd, (popmupye-
MO y4acTHUKaMH 00pa3oBaTesIbHbIX OTHOLIEHUH Oioka b1 «/luciumuinnel (Moynn).
Jucuummza «Mennanuu B ylpaBiIeHHH IEPCOHATIOM) B3aUMOCBSI3aHa JIOTUYECKH U COEepKa-
TEIbHO-METOJUYECKH C IPYTUMH JUCUUIUIMHAMU Y4€OHOTo Mi1aHa, GOPMUPYIOLIIUMHU KOMIETEHIINN
Oyaymux OakanaBpos o HanpasieHuto 38.03.03 YnpasieHue nepcoHagIoM.

3. CrpykTypa u coaepkaHue TUCUUIIMHBI
OO6m1ast TpyA0€MKOCTh TUCIMIUIMHBI COCTABIIAET 6 3aueTHBIX eauHull (216 yacoB).

3.1 Buabl yueOHO# padoThl H TPYA0EMKOCTH

3.1.1. OuHo-3a04Has popma 0OyueHUs

Ne . KoanuectBo CemecTpbl
Bup yueOHoit padoTbl
n/n 4acoB
1 | AyauTtopHbie 3aHATHS 54 6
B ToM uucre:
1.1 | Jlekuun 18 6
1.2 | CemuHapcKue/mpakTHYECKUE 3aHATHS 36 6
2 | CamocTosiTesibHasi padoTa 162 6
B ToM uucne:
2.1 | IloaroTroBka K NpakKTUYECKUM 3AHITHSIM 108 6
2.2 | IloagroToBKa goknana 8 6
2.3 | 3yuenue nureparypbl 36
2.4 | IloaroToBKa K 3K3aMeHY 10 6
3 | IlpomekyTOUYHAasi aTTeCTAlUsl




DK3aMeH 6

Hroro 216 6

3.2 Temaruvyeckuil VIaH U3Y4YeHUS U CHUTIIHHBI

3.2.1. OuHo-3a04Has popma 00yUeHUs

TpyroeMKocTh, 4ac
AyauTopHas é
padora =
& g
Ne Pa3eibl/TeMbl o g o =J-
n/n AMCUMILINHBI @ = g 2w e 3
e = | §8El &€
S 188 | 3
E O
1 Pa3nes 1. Teopernko-meronosoruieckue ocHoBbl | 216 18 36 162
MeIHALMHU B YIIPABJIEHUH NEPCOHATIOM
1.1 | Tema 1. Micropust pa3BUTHs MeAHALUU 32 2 4 26
1.2 | Tema 2. IleperoBopsl B CUCTEME KOMMYHHKAIIUI 34 2 4 28
1.3 | Tema 3. ®acunuranms, kKak 3G PeKTUBHAS TEXHOJIO- 38 4 8 26
TSl penieHust npoosIem
1.4 | Tema 4. Ponb u pynkuuu meauaropa. CTpykrypa 40 4 8 28
JUYHOCTH
1.5 | Tema 5. Menuanuuu-nocpeJHUYECTBO B JI€JIOBBIX 32 2 4 26
KOMMYHUKAITUSIX
1.6 | Tema 6. Ctaguu u periiaMeHT MeJUaluu 40 4 8 28
Hroro | 216 18 36 162

3.3 Conpep:xkanue TUCUMILIMHBI

Pasnen 1. TeopeTuKko-MeTO0JI0THYECKHE OCHOBBI MeIHANMH B YIIPABJICHUH NEPCOHA-
JIOM

Tema 1. McTopus pa3BUTHS MEIUALIAH.

Cucmema u npunyunsl, nPpeuMyuecmed u HedoCmamKy AlbMePHAMUEHO20 PA3PeUleHUst CHO-
pos. Onpedenenue nonamusa meduayus. Mcmopus meduayuu. Llenu u 3aoauu meouayuu. Meouayus
KaK npoyedypHast MexHoN02Usl ces3ell ¢ 00Wecm8eHHOCMbIO.

Tema 2. [leperoBopsl B cucTeMe KOMMYHUKALIAH.

CoyuanbHwlii KOHGIUKM KAK OMKPbIMOoe NPOmueobopcmeo 08yx uiu bonee cyovbeKmos coyu-
ANbLHO20 83AUMOOeNCMBUSL, NPULUHAMU KOMOPO20 ABNAI0MCS HeCO8MeCmuMble NOMpeOHOCMU, UHMe-
pecwl u yennocmu. Teopuu coyuanvrozeo kongauxkma. Cmpykmypa coyuanrbHo2o Kongaukma. Pas-
HOBUOHOCMU COYUATbHO20 KOHGAuKmMA. OCHOBHbIE IMANbL AHAIU3A U PA3PEULEHUS] COYUATLHO20 KOH-
Gauxma.

Tema 3. @acunuranus, kKak 3pHEeKTHBHAS TEXHOJIOTHUS PEUICHUS MPoOIeM.

Cospemennvie npunyunvl meouayuu. /[ooposonvrnocms. Konguoenyuaronocms. Compyonu-
yecmeo u pasHonpasue cmopon. Omkpvimocms. OmeemcmeeHHOCmb CMOPOH 34 NPUHAMUE peuie-
Hui. Hezasucumocms u becnpucmpacmuocmos meouamopa. Mncmpymenmol meouayuu, ux uovl u
3HAueHue. 3aKOHOMEPHOCMU 8b100PA HYICHBIX UHCIPYMEHMO8 8 npoyedype Meouayuu.

Tema 4. Pons u pyskiun meauatopa. CTpyKkTypa TUIHOCTH.



Ocobennocmu npoyecca 8ocnpusamusl, uabmpsl 6ocnpusamus, ycmanosku. Oyenxka cmamyca
Jr0oell 8 2pynne no 6epoaIbHOMY U HeBepOATIbHOMY UMUOICY, MUKPOCMPYKmYpe obwenus. Porb kom-
MyHUKayuu 6 npoyedype meouayuu. Heeepbanvnoe obwenue 6 meduayuu. Cneyuanvhvie Memoovl
Ppabomul ¢ IMOYUOHANLHBIM COCOSIHUEM YYUACTHUKO8 KOHMIUKMA U SIMOYUOHATbHOU COCMABISIO-
wetl KoHpaukma.

Tema 5. Meauanuu-nocpeTHUYECTBO B ACTOBBIX KOHQIMKTAX.

Meouamop kak auunocms u kaxk npogpeccuonan. CoepemenHas munonio2us mMeouamopos.
Ponv u pynxkyuu meouamopa 6 npoyedype meouayuu. Cucmema opeanusayuu pabomol meouamopa.
Kpumepuu evibopa meouamopa.

Tema 6. Craauu u perjiaMeHT MeUaluu.

Kpumepuu eo3moorcnocmeii paccmompenusi cnopa ¢ nomowbio npoyedypul meouayuu. Kpu-
mepuu evloopa meouamopa. IIpasuna nposedenus npoyedypol meouayuu. Lleau u 3adauu meoua-
mopa Ha Kaxcoou u3 5 ¢pasz npoyedypvl meouayuu. 3HaveHue unpopmayuu 8 meduayuu, yeau u cno-
coObl nepedayu u noayueHus uHpopmayuu.

3.4 TemaTuka CeMMHAPCKHUX/MPAKTHYECKHX 3aAHATHI

3.4.1. CemuHapcKue/paKTUHICCKUEC 3aHATHUS

Temamuxa 1. Vicropus pa3BUTUS MeAUALIUN

Temamuxa 2. TleperoBopbl B CUCTEME KOMMYHUKAIUI

Temamuka 3. @acunuranus, Kak 3Q(HEeKTUBHAS TEXHOJIOTHS PEHICHUs poOIeM
Temamuxa 4. Ponb u pynkuun meauaropa. CTpyKTypa TUIHOCTH

Temamuxa 5. Meaunauuu-nocpeHUUECTBO B JIEIOBBIX KOH(IMKTAX

Temamuka 6. Ctaauu U perjiaMeHT Meualuu

3.5 TemaTuka KypcOBbIX IPOECKTOB (KYpCOBBIX padoT)
He npenycMoTpeHo y4eOHBIM ITaHOM

4, YyebHO-MeTOANYEeCKOe U MHPOPMALIHOHHOE o0ecriedeHue

4.1 HopmatuBHblie 1oKyMeHTHI 1 'OCThI
— Tpynosoii konekc Poccuiickoit @enepanuu ot 30.12.2001 Ne 197-D3
—  @enepanbhblii 3akoH 0T 27.07.2010 N 193-D3 «O06 anbrepHaTHBHON MPOIEAYype YPETYIUPO-
BaHMsI CTIOPOB C YYaCTHEM MOCPETHUKA (TPOIIEAYPE METHALIIH )»

4.2  OcHoBHas JuTEeparypa

1. PacnonoBa, H. 1. Menuanus : yue6Huk s By3oB / H. U. PacnionoBa. — 2-e u3n., nepe-
pab. u gom. — Mocksa : M3natensctBo FOpaiit, 2026. — 241 c. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-19001-4. — Tekcr : anektponHblit / Obpa3oBarenbHas miatdopma FOpaiit [caitt].
— URL: https://urait.ru/bcode/588651

2. YUymuxos A.H. [1eperoBopsi - pacunurarys - Meauanus : yaeoHoe mocodue AJsi CTyJeHTOB
By30B / UymukoB A.H.. — Mocksa : Acnekr Ilpecc, 2014. — 159 c. — ISBN 978-5-7567-0738-0.
— Texkcrt : anextponnsiii // IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/56797.html

4.3 JlomonHWTeNbHAS JUTEPATypa
1. Hurmarynnuna, T. A. Tlomutnueckas menuanus : yuyeOHuk ans By3os/ T. A. Hurmaryn-
muHa, JI. O. TepnoBas. — 2-e u3na., ucnp. u gon. — Mocksa : U3garensctBo FOpaiit, 2026. —
327 c. — (Bricuiee obpazoBanue). — ISBN 978-5-534-05665-5. — Tekct : anekrponHsiit // O6pa-
3oBatenbHas miaatgopma FOpaiir [caift]. — URL: https://urait.ru/bcode/585800


https://www.iprbookshop.ru/56797.html
https://urait.ru/bcode/585800

2. Banoga, T. B. IIpaBoBas aprymenTanus : yueOHuk s By30B / T. B. BanoBa, O. B. Huku-
THHA. — 2-€ U3]1., nepepad. u qon. — Mocksa : UznarenscTBo Opaiit, 2026. — 197 ¢. — (Bpicmiee
obpazoBanue). — ISBN 978-5-534-17532-5. — Tekct : anektpoHHbIN // OOpa3zoBaTrenbHas IUIaT-
dopma Opaiit [caiit]. — URL: https://urait.ru/bcode/586819

3. EmenbsnoB, C. M. YmnpapneHue KOH()IMKTaMU B OPraHU3aLUH ;| YICOHUK U TPAKTUKYM JUIS
By30B / C. M. EmenbsiHOB. — 3-€ u31., mepepad. u non. — Mocksa : U3nparensctBo FOpaiit, 2025. —
222 ¢. — (Bricmiee obpaszoBanue). — ISBN 978-5-534-16319-3. — Tekcr : anexkrponnsiii // Obpa-
3oBarenbHas miardopma FOpaidt [caiiT]. — URL: https://urait.ru/bcode/563035

4. MarseeBa, JI. B. Ilcuxomorusi BeneHHUs IMEPEroBOpOB : ydeOHOe mocoOue st BY30B /
JI. B. MatBeeBa, [I. M. KprokoBa, M. P. I'apaeBa. — 2-e u3n., nepepad. u gon. — Mocksa : U3na-
tenbcTBO FOpaiit, 2024. — 121 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-09865-5. —
Texkcr : oamektpoHHbii //  OOpaszoBarenbHas 1uiargopma IOpaitit  [caiit]. — URL:
https://urait.ru/bcode/538327

4.4 DueKkTpoHHBbIe 00pa3oBaTe/bHbIE Pecypchl
g n3ydeHus psja TeM MokeT ucnonib3oBaThess DOP 1o ceplike
https://online.mospolytech.ru/course/view.php?id=12568

4.5 JluneH3MOHHOE W CBOOOJHO pacHpocTpaHsieMoe NMPOrpaMMHOe odecrmede-
HUe

1. Onepanuonnas cucrema, Windows 11 (unu Hike) - Microsoft Open License

2. Oducueie npunoxenwst, Microsoft Office 2013 (wm Huxe) - Microsoft Open License

4.6 CoBpemenHble npodeccnoHaJbHbIe 0a3bl JAHHBIX U WHGOPMAIMOHHBbIE
CIIPABOYHbIE CHCTEMbI
1. CnpaBouHo-KOHCYynbTanMoHHAst 0a3a Koncynprant [lmioc (HekoMmepyeckasi Bepcus)
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button

5. MarepuajibHO-TEXHUYECKOE o0ecreyeHue
Aynuropu, OCHalIEHHbIE y4eOHONW MeOENbI0 U NEPEHOCHBIM (CTAllMOHAPHBIM) MYJIbTHME-
JTUHHBIM KOMIUIEKCOM (TIpoeKkTop, HOyTOYK (kommbioTep)/ SMART nocka).

6. MeToanuecKkue peKoMeHAaluu

6.1 Meroauyeckne peKOMEHAAIUN AJIsl PENoAABaTeJIs 10 OPraHu3anum o0y-
YyeHus

Jucuummza «Meauanyuy B yIpaBJIEHUU IIEPCOHAIOM» 3aHMMAET OUYE€Hb BAXKHOE MECTO Cpeln
KypCOB, YUTAEMBIX B paMKaX MOJATMOTOBKU CHEIUAIMCTOB 110 YIPABICHUIO IEPCOHATIOM.

CBoeobpa3zue 3Toro Kypca onpeiensiercss 00beKTOM yIpaBlIeHHUs — YeJIOBEUECKUE PECYPCHI Op-
raHU3ali, U XapaKTepoM COBPEMEHHOH YIIPaBJIEHUYECKOU JIeATENbHOCTH, HAIIPaBICHHOH, MpexXe
BCEro, Ha paboTy C MEPCOHAIIOM, KAK OCHOBHBIM PECYpCOM, ONPEEAIOUIMM KOHKYPEHTOCIOC00-
HOCTb opranu3anuu. OCOOEHHOCThIO JAHHOM y4eOHOW AMCLUUIUIMHBI SIBISETCS €€ BhIPaKEHHbIN
IIpaKTHYECKUi Xapakrep. [loaTomMy Ha TEKIUAX CTYJEHT JOJKEH OCBOUTh OCHOBHBIE TEOPETUYECKUE
aCIeKThl T€M, a Ha MPAKTUYECKUX 3aHATHUSIX MOKA3aTh HE TOJIBKO 3HAHHE OOIIMX TEOPETUYECKUX BO-
IPOCOB U3y4aeMOM TeMBbI, HO U OTPa0OTaTh MPAKTUKY UX IPUMEHEHHSI.

TpeGoBaHMs K JTEKIIUU:

- HayYHOCTh U MH()OPMATHUBHOCTH (COBPEMEHHBII HAayYHBIN YPOBEHB), TOKA3aTEIbHOCTD U ap-
TYMEHTUPOBAHHOCTb, HAJTMUYHUE TOCTATOUYHOTO KOJIMYECTBA SIPKUX, YOETUTENbHBIX MPUMEPOB, (hak-
TOB, 000CHOBaHMM, JOKyMEHTOB U HayUHBIX JI0Ka3aTeIbCTB;

- aKTHUBM3AIMs MBIIJICHUS CIyliaTenel, MOCTAaHOBKA BOMPOCOB Ui PAa3MBILUICHUS, YeTKas
CTPYKTYypa U JIOTMKa PaCKpBITHs [TOCIEA0BATEIBHO U3JIaraéMbIX BOIIPOCOB;


https://urait.ru/bcode/586819
https://urait.ru/bcode/563035
https://urait.ru/bcode/538327
https://online.mospolytech.ru/course/view.php?id=12568
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button

- pa3bsICHEHHE BHOBb BBOJAMMBIX TEPMUHOB M Ha3BaHUM, (OPMYyIHpOBaHUE TIaBHBIX MbICICH
U TIOJIOKCHUH, TOTYEPKUBAHKE BBIBOJIOB, IOBTOPCHHE UX;

- HMOLMOHAIBHOCTD (YOPMBI U3JI0KEHUS, TOCTYITHBINA U SICHBIH A3BIK;

- IPUMEHEHHE UHTEPAKTUBHBIX METO/IOB OOYYCHHUSI.

B mpormecce 00ydeHus: 00y4aromerocsi UCHOIb3YIOTCS Pa3IMuHbIe BHBI yUYEOHBIX 3aHITHN
(ayIMTOPHBIX ¥ BHEAYJIUTOPHBIX): JICKIIUHU, TPAKTUICCKHUE 3aHITHS, KOHCY/IbTaluu. Ha nepBom 3a-
HSTUY 110 JIAHHOW y4eOHOW NUCIUIUTMHE HEOOXOAMMO O3HAKOMHTH OOYYAIOIIETrocs ¢ TOPSIKOM ee
U3YYEHUS, PACKPBITH MECTO M POJIb JIUCIHUILTUHBI B CHCTEME HAyK, €€ MPaKTUIECKOEe 3HAYCHHE, OBE-
CTH J10 o0yuarorierocsi TpeboBanus Kadeapsl, OTBETUTH Ha BOIIPOCHI.

B x0/1€ JIeKIIMOHHOTO0 3aHATHUS ITPETI0IaBaTellb JODKEH Ha3BaTh TEMY, Y4eOHbBIE BOIIPOCHI, 03Ha-
KOMHTb 00YyYaroIerocsi ¢ NepeyHeM OCHOBHOM U JIOTIOJHUTENILHON JINTEPATYPHI 110 TEME 3aHSTHUS.
Bo BcrynuTenbHOM 9acTH JeKIH 000CHOBATh MECTO U POJIb M3y4aeMOW TEMbl B yUeOHOU MUCIIH-
IUIMHE, PACKPBITh €€ MpaKTHUecKoe 3HaueHue. Eciu unTaercs He mepBas JIEKIHs, TO HEOOXO0IMMO
yBSI3aTh €€ TEMY C MIPEIbIAYIICH, He Hapylllas JIOTUKH U3JI0KEeHUs yueOHOro MaTepuaina. PackpeiBas
coJiepKaHre y4eOHBIX BOIPOCOB, aKIIEHTUPOBATh BHUMaHHE 00YYaIOLIErocss Ha OCHOBHBIX KaTero-
pUSIX, SIBICHHUSX U TPOIIECCaX, OCOOCHHOCTSX UX MPOTEKaHMs. PacKphIBaTh CYIIHOCTD U COJIEPYKAHHE
Pa3IMYHBIX TOYEK 3PEHUS U HAYYHBIX ITOIX0A0B K 00BSICHEHHUIO TeX WIIM UHBIX SBJICHUHN U ITPOIIECCOB.

Crenyer apryMeHTHPOBAHO 0OOCHOBATH COOCTBEHHYIO MO3UIIUIO MO CIIOPHBIM TEOPETUIECKUM
Borpocam. [IpuBoauTh MpuMepsl. 3a1aBaTh 1O X0y M3JI0KEHHS JIEKIIHOHHOTO MaTepraja BOIPOCHI
¥ CaMOMY JIaBaTh HA HUX OTBET. DTO CIOCOOCTBYET aKTUBU3AIIUH MBICIIUTEIILHOM JIEATEILHOCTH 00Y-
YarOIEToCs, MOBBIIICHUIO X BHUMAHUS M HHTEpeca K MaTepualty JEKIUH, ee conepkanuro. [Ipermo-
JlaBaTesb JOJDKEH PYKOBOIUTH PA0OTOM 00YUarOIIErocs Mo KOHCIIEKTUPOBAHHIO JICKIIMOHHOTO MaTe-
puasa, moI4epKuBaTh HEOOXOAMMOCTb OTPAKEHHS B KOHCIIEKTaX OCHOBHBIX TOJIOKECHUN H3y4aeMOi
TEMbI, 0CO00 BBIJIEIISAS KaTErOPUANIbHBIN amiapar. B 3aKIF0UUTENIbHOW YacTH JICKIIMH HEOOXO0IUMO
chopMyIHpOBaTh OOIIKE BBIBOJBI IO TEME, PACKPHIBAIOIINE COJEPIKAHIE BCEX BOMPOCOB, MMOCTAB-
JICHHBIX B JIeKMH. OOBSIBUTH TEMY OYE€PETHOTO JICKIIUOHHOTO 3aHSTHS, 1aTh KPATKHE PEKOMEHIALUH
1o ToAroToBKe. ONMpenesnTh MECTO U BpeMsi KOHCYJIbTAI[MH 00yYaroIIUMCs, TIOXKEJIABIINM BBICTY-
MUTH C JIOKJIAJ]aMH 10 aKTyaJIbHBIM BOIIPOCaM 00CYKIaeMOi TEMBI.

HckyccTBO JIEKTOpa IOMOTAET XOPOIIeH OpraHu3aIiy paboThl 00yJaIOIerocs Ha JSKIHH.

Copneprxanue, 4eTKOCTb CTPYKTYPBI JIEKLIUH, IPUMEHEHHE IPUEMOB MOJIICP)KaHUSI BHUMAHUS
— BCE 3TO aKTUBU3HUPYET MBILUIEHUE U paOOTOCIIOCOOHOCTH, CIIOCOOCTBYET YCTAaHOBJICHUIO I1€/1aro-
THYECKOTO KOHTAKTA, BBI3BIBACT Y 00YUYaAIOLIET0CsS YMOLMOHAIBHBIN OTKIIMK, BOCIUTHIBAET HABBIKH
TPY0J00usi, POPMUPYET UHTEPEC K MPEAMETY.

6.2 MeToanyeckne yKkazaHusi 1JIs1 00y4aIOUIMXCH 110 OCBOCHHUIO U CHUIIIMHBI

Memoouueckue ykazanus 011 pabonivl HA0 KOHCNEKMOM JeKYUL 80 8peMsl NPOBEOEHUsL IeKUUU.

Jlexuus — cUCTEMAaTHYECKOE, TOCIEI0BATEIIBHOE, MOHOJIIOTHYECKOE U3JI0KEHUE IIPETIOAaBaTe-
JeM yuyeOHOro MaTepuaia, Kak mpaBuilo, TEOPETUIECKOro Xapakrepa. IIpu moaroroske Jiekuuu mnpe-
1o/iaBaresb PyKOBOACTBYETCS pabouei mporpaMMoi AMCUUILUIMHBL. B porecce jiekiuii peKoMeH1y-
€TCsl BECTH KOHCIIEKT, YTO MIO3BOJIUT BIOCJIEACTBUY BCIIOMHUTD U3yUEHHbIN yueOHbII MaTepuall, J10-
MOJIHUTh COJIEpKaHUE MPU CaMOCTOSITENIbHOM paboTe ¢ IUTEpaTypoil, MOATOTOBUTHCSA K SK3aMEHY.
Crnenyer Takxe o0Opamiath BHUMaHHe Ha KaTeTOpUH, (OPMYJIMPOBKH, PACKPBIBAIOIINE COIECPKAHUE
TEX WJIU WHBIX SIBJICHUH U MPOLECCOB, HAYYHBIE BBIBOJBI U ITPAKTUUECKUE PEKOMEHIAINH, ITOJIOKH-
TEJIbHBINA OIBIT B OPaTOPCKOM HCKyccTBe. JKenarenbHO OCTaBUTh B paboumX KOHCIIEKTaxX MO, Ha
KOTOPBIX JIelaTh IIOMETKH W3 PEKOMEHJIOBAHHOM JINTEPATyphl, JOMOJHSIOIMINE MaTepral IpoCiy-
IIAHHOW JIEKINH, a TAaKXKe MOJUYEePKUBAIOIINE 0COOYI0 BaXKHOCTh T€X WJIM UHBIX TEOPETHUYECKUX TO-
JI0’)KeHUH. BBIBOJIBI 1O JIEKIIUY MOIBITOXKUBAIOT Pa3MBILUICHUS [TpernojaBaTesis o y4eOHbIM BOIIPO-
caM. IIpenonaBarenb NPUBOAUT CIIMCOK UCIOJIB3YEMBIX U PEKOMEHYEMBIX UCTOYHUKOB IS U3y4Ye-
HUSl KOHKPETHOH TeMbl. B KoHIIe eI 00yyaromuecs UMEI0T BO3MOXKHOCTb 33/1aTh BOIPOCHI Ipe-
[IOABATEIIO 110 TEME JIEKIIUH.




Memoouueckue ykazanusa npu pabome Ha ceMUHAPCKOM/NPAKMULECKOM 3aAHAMUU.

CeMuHapbl/IPaKTUYECKUE 3aHATUS PEATU3YIOTCS B COOTBETCTBUHU C pabOYUM Y4eOHBIM ILIa-
HOM TIpY TMOCIIE0BATEIbHOM U3YUYEHUU TEM JUCHUIUIMHBL. B X0/€ MoAroTOBKM K HUM PEKOMEH/Ty-
€TCsl IOBTOPUTh KOHCIIEKT JIEKUUH, U3YYUTh OCHOBHYIO U JIOTIOJHUTEIBHYIO JINTEPATypy, O3HAKO-
MUTBCSI C HOBBIMH ITyOJTUKAIIUSIMU B TIEPUOINYCCKUX U3/IaHUAXK: )KypHAIax, razerax u T.1. [Ipu atom
ClelyeT y4ecTb pEKOMEHJaluu MpernoAaBareis u TpeOoBaHus yuyeOHON nporpammsel. PekoMeny-
eTcs TaKXKe J0padaThIBaTh CBOM KOHCIIEKT JICKLINH, JIeNiasi B HEM COOTBETCTBYIOIIHNE 3aIIUCH U3 JINTE-
paTypbl, peKOMEHJOBAaHHOH IperojaBaTesieM U IpelyCMOTPEHHON yueOHol mporpaMmoii. Cienyer
MOATOTOBUTH TE3UCHI JIJIsl BHICTYILJICHUI IO BCEM YYEOHBIM BOIIPOCAM, BBIHOCUMBIM Ha ceMHUHap. 3a-
KaHYUBaTh MOJrOTOBKY CJIEAYyEeT COCTaBICHUEM IIaHa (KOHCIEKTa) [0 U3yYaeMOMYy MaTepuany (Bo-
Ipocy). ITO NO3BOJIIET COCTABUTh KOHIIEHTPUPOBAHHOE, CKAaTOE IIPEICTaBICHHUE 110 U3Y4aeMbIM BO-
npocam. B xone cemnnapa oOy4aromuiicss MO>KET BBICTYNATh C 3apaHee MOAr0TOBJIEHHBIM JI0KIAI0M.
Taxe OH JIOJDKEH NPOSBIISATH aKTUBHOCTD MPU OOCYXKJICHUH BBICTYIUICHHH U JOKJIAJ0B COTPYIIITHU-
KOB. [TockoNbKy aKTHUBHOCTH OOYUAIOLIEroCcsl Ha CEMUHAPCKUX 3aHATUAX SBJISETCS MPEIMETOM KOH-
TPOJISl €r0 MPOABMKCHUS B OCBOCHHH Kypca, MMOATOTOBKA K CEMUHAPCKHUM 3aHATHIM TpeOyeT OTBET-
CTBEHHOTr0 OTHOIIeHHs. Heo0XoaumMo mpoaHain3upoBaTh JEHCTBYIOIIEE 3aKOHOIATEIbCTBA B paM-
KaxX TEeMbl CEMHHAPCKOTO/TTPAKTUIECKOTO 3aHSTHS.

Memoduueckue ykazanus 011 00V4aUUXCA N0 OCBO0CHUIO CAMOCMOAMENbHOU padombl.

CamocrosTenpHas padoTa aBisieTcs 00s3aTeNbHOM I Kaxk10ro 00ydaronierocs, ee 00beM 1o
JTUCIUIIMHE OTpeeNsaeTcsl TeMaTHUeCKUM IiaHoM. /laHHOe BpeMsi He0OXOIMMO TOCBSITUTD HU3YyYe-
HUIO COOTBETCTBYIOIIEH TEMBI, IOJrOTOBKE CEMUHAPCKOMY/IIPAKTUYECKOMY 3aHITHIO (9K3aMEHY),
BBIMIOJTHEHHUIO 33JlaHUl, BhIJABaeMbIX MpernojaBaTesneM. [Ipu camocrositenbHON paboTe oOydaro-
IIUICSl B3aUMOJICHCTBYET C pEKOMEHI0BAaHHBIMU MaTepuajiaMu P MUHUMAJILHOM y4aCTHUHU MPeEIo-
JaBaTEI.

Paboma ¢ numepamypoii.

CamocTtosTenbHas paboTa ¢ yueOHMKaMu, y4eOHbIMU TOCOOUSMHU, HAYYHOH, CIPABOYHOMN U TI0-
MyJISIPHOM JTUTEPATypOr, MaTepUaiaMu MEPUOJNYECKUX U3AaHui u MHTEepHEeTa, CTaTUCTUYECKUMU
JTAHHBIMU SBJIsIeTCs Hanbosee A (HEeKTUBHBIM METOAOM MOTYUYEHHS 3HAHHH, T03BOJIET 3HAUUTEIHHO
aKTHUBU3MPOBATH MPOIIECC OBIACHUS MHPOpMAILUEH, CrTOCOOCTBYET Oosiee IIyOOKOMY YCBOEHHUIO
U3y4aeMoro matepuana, GopMHUpyeT y 0Oy4aroIuXcsi CBO€ OTHOILIEHHE K KOHKPETHOU mpolbieme.
N3yuas matepuai no yueOHOM KHHUTe (YUCOHHUKY, yueOHOMY TOCOOMI0, MOHOTpaduu, U Ap.), CAEAYET
MEPEXOJIUTh K CIEAYIOIIEMY BOIPOCY TOJBKO IMOCIE TMOTHOTO YSCHEHHS MPEeAbIAYIIero, Gukcupys
BBIBOJIbI M BBIYMCIICHHUS, B TOM YHCJIE€ T€, KOTOPhIE B YUYCOHHKE OIMYIICHBI WJIM HA JICKIIUU JAHbI JJIs
CaMOCTOSITENLHOTO BhIBOAA. Oco00e BHUMaHNE O0YUaIOIIUICs TOJDKEH OOpaTUTh Ha OMpeeNieHue
OCHOBHBIX MOHATUH Kypca. Hano moapo6Ho pa3dupath npuMepsl, KOTOPbIE MOSICHSIOT ONPEIEICHHUS.
[Tone3Ho cocTaBiATh ONMOPHBIE KOHCIIEKTHI.

BriBOBI, IOSTyYEHHBIE B PE3YJIBTATE U3YUCHHS YUEOHOMN JTUTEPATYPhI, PEKOMEHIyETCSI B KOH-
CIIEKTE BBIJICISTH, YTOOBI MIPH MEPEUUTHIBAHIHM MaTepHalia OHHU JIydille 3aroMuHanuck. [lpu camo-
CTOSITEIPHOM PEIICHUU 3371a4 HY>KHO OOOCHOBBIBATh KaXK/IbIM TaIl PEIICHMSI, UCXOs U3 TEOpeTHYe-
CKHUX TOJIOXKEHHH Kypca. Bompochl, KOTOphIE BBI3BIBAIOT Y 00YUaIOIerocs 3aTpyAHEHHE TPH MOAro-
TOBKE, JOJDKHBI OBITh 3apaHee chOPMYITUPOBAHBI M 03BYUEHBI BO BPEMS 3aHATUN B ayJIUTOPUH IS
JIOTIOJIHUTEIILHOTO Pa3bsICHEHUS MIPENOIABATEIEM.

Memoouueckue pekomenoayuu no n0020mMosKe K mecmuposanuio

TectupoBanue siBisieTcsi (HOPMOM MPOMEKYTOYHOTO, & TaK)KE UTOTOBOTO KOHTPOJIS 3HAHHM
CTylneHTOB. TecTupoBaHHWE CTUMYIHPYET CHUCTEMATHUYECKyl0 paboTy CTYACHTOB B TeueHUE
BCEro Meproja U3y4YeHUs AUCLMILIUHBI, YTO TMOBBIIIAET MMO3HABATEIHLHO-TBOPUYECKYIO HANpaBJIeH-
HOCTh caMo00pa3oBaHus. [Ipy MOAroTOBKE K TECTUPOBAHUIO HEOOXOIMMO HApsAy ¢ OCHOBHOM yueo-
HOM JINTEepaTypoi NCIOIB30BaTh KOHCIIEKTHI JIEKIIHH, TOMOTHUTENbHYIO JTUTEPATYpy UM MaTEepUaIbl
U3 CIIPABOYHBIX (KOHCYJIBTAIMOHHBIX) 0a3.

Memoouueckue pexomendayuu na cocmasienue u 8biCIMynieHue ¢ O0KIAOOM.
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Jlokiian, Kak BUJ CAMOCTOATEIHHON paboThl B yueOHOM TIpoIiecce, CocoocTByeT GopMUpOBa-
HUIO HABBIKOB MCCJICIOBATEIBCKOM PadOThI, pacHIMpsET O3HABATEIbHBIC HHTEPECHI, YIUT KPUTHYIC-
CKH MBICTHTH. [Ipy HanmrcaHuy TOKJIa/1a Mo 3a1aHHOM TeMe CTYIEHTY HE00OXO0MMO COCTaBIISET TUIaH,
110100paTh OCHOBHBIC HCTOYHHMKH. Kak mpaBuiio, mpu pa3paboTKe JIOKIa/1a UCIOJIb3YeTCsl He MEeHee
8-10 pa3nMyHBIX UCTOYHUKOB. B mporiecce paboThl ¢ HCTOYHUKAMH HY>KHO CHCTEMAaTHU3HPOBATh T10-
JydeHHBIC CBEJICHUS, CJCNIaTh BBIBOABI M 0000mIeHHs. OOmas TeMaTUKa JIOKJIAJ0B OIpPeIesieTCs
IpernoaaBaTesieM, HO B ONPEICIICHU KOHKPETHON TEMbl WHUIIUATHBY MOXKET MPOSBUTH CTYICHT.
[Tpexxae yeM BBIOpaTh TEMY JIOKJIaJ1a, aBTOPY HEOOXOAMMO BBISIBUTH CBOM HHTEPEC, ONPEICIIUTh, HAT
Kakoi mpobaemMoii oH XoTen Obl mopadoTaTk, Oojee TIy00Ko ee U3y4unTh. Kakplil TOKIaa T0JDKEH
HAYMHATHCS C BBEJACHHMS. BBeIcHHUE - 3TO BCTYUTENIbHAS YaCTh HAyYHO-HCCIICI0BATEIIBCKOM paOOTHI.
ABTOp JOJKCH MPWJIOKHUTH BCE YCHIIUS, 9TOOBI B 3TOM HEOOJBIIIOM MO 00bEMY pasfene MoKa3aTh
AKTyaJIbHOCTh TEMBI, PACKPBITh €€ MPAKTUYCCKYI0 3HAYHMMOCTb.

B ocHOBHOI 9acTu JOKIJIaga pacKpbIBaeTCs ero conaepikanue. Kak mpaBuiio, OCHOBHAS 4acTh
COCTOMT M3 TCOPETHYECKOTO M MPAKTUYCCKOro pa3jiesioB. B TeopeTnyeckoM paszeiie pacKpbIBalOTCS
UCTOPUS ¥ TEOPHUS UCCIIEyeMON IPOOJIEMBI, TaeTCsl KPUTUYCCKUI aHATU3 JTUTepaTyphl U TIOKAa3bIBa-
IOTCS ITO3UIIMH aBTOPA. B mpakTHYecKoM pasjielnie u3aratoTcsi METOIbI, X0/, U PE3yJIbTaThl CAMOCTO-
ATEIHHO MPOBEACHHOTO SKCIIEPUMEHTA WIIH )parMeHTa. B OCHOBHOM Y4acTH MOTYT OBITh TaKXKe MPe/-
CTaBJICHBI CXEMBbI, JJHArPaMMBI, TAOJUIIbI, PUCYHKH U T.]I. B 3aKIF0U€HUM TOJBOIATCSI UTOTH PabOTHI,
BBIBO/JIbI, K KOTOPBIM IPHIIIEI aBTOP, H PEKOMEHIAIINU. 3aKIIFOUEHHUE JIOJDKHO OBITh KPAaTKUM, 00s132a-
TEJIBHBIM M COOTBETCTBOBATh IMOCTABJICHHBIM 3aavyaM. [IpHu MOATrOTOBKE YCTHOTO BBICTYIUICHUS
HY>KHO YYHTBIBATh €T0 PeriaMeHT - He 0osee 10 MuHyT. BecbMa BBIMTPBIITHBIM SBIISETCS TPEICTAB-
JICHHE JTOKJIaJ1a, COMPOBOXK/IAOIIEECS MPE3CHTAIICH .

Memoouueckue pekomenoauuu cmyoeHmam 0is NHOO20MOBKU K IK3AMEHY.

[ToaroToBKa CTYJCHTOB K 9K3aMEHY BKJIFOUACT TPU CTAUH:

- caMOCTOsITeNIbHAS paboTa B TCUCHHE YIeOHOTO Iro/la CEMECTpa;

- HETIOCPEICTBEHHAS ITOATOTOBKA B JIHU, IIPEIIICCTBYIONIUE K3aMCHA;

- c/lava DK3aMeHa.

[ToaroToBKy K 3K3aMeHY I11eJIeCO00pa3HO HAYaTh C U3yUCHHsI U IPOPAOOTKH HOPMATHBHO-TIpa-
BOBBIX HCTOYHUKOB U TUTepaTypsl. [Ipex e Bcero, ciaeayeT BHUMATEIIBHO IEPeYUTaTh YICOHYIO ITPO-
rpaMMy U IPOrPaMMHbBIE BOIIPOCHI JIJIsl TOATOTOBKH K 9K3aMEHY, YTOOBI BBIICIIUTh U3 HUX HAUMEHEE
3HaKoMbIe. Jlaree MOoIKEeH ClIeIoBaTh dTal MOBTOPSHHS BCETO MporpaMMHOro marepuaia. Ha oty
paboTy 1enecoodpa3Ho OTBECTH OOMBIIYIO YaCTh BpeMeHH. CIIeTyIOIINM 3TaloM SBISETCS CAMOKOH-
TPOJIb 3HAHUS MU3YyYEHHOTO MaTepHalia, KOTOPBIM 3aKITI0YaeTCsl B YCTHBIX OTBETaX Ha MPOTPAMMHEIC
BOMPOCHI, BBIHOCHMBIE Ha HK3aMeH. Te3UChl OTBETOB Ha HAMOOJEe CI0XKHBIE BOIPOCHI KENATEIHHO
3aMmcarh, Tak Kak B IMPOIECCE 3aITUCH BKIIFOUAIOTCS JTOTIOJTHUTEILHBIE MOTOPHBIC PECYPCHI TTAMSITH.
[TpennoxxeHHas METOUKA HEMOCPEACTBEHHON MOATOTOBKH K SK3aMEHY MOXKET ObITh M M3MEHEHA.
Tax, I CTYJICHTOB, KOTOPBIC CYUTAIOT, YTO OHU YCBOWJIHM IMPOTPAMMHBIN MaTeprai B TIOJTHOM 00b-
€Me U YBEpPEHBI B TPOYHOCTH CBOMX 3HAHUMN, TOCTATOUYHO OETIIOr0 MOBTOPEHMSI yUeOHOT0 MaTepHaa.
OcHOBHOE BpeMsI OHU MOTYT YJICJIUTh yTIyOJICHHOMY U3YYCHHIO OTJICIIbHBIX, HAH0O0JIee CIIOKHBIX,
JIMCKYCCHUOHHBIX MPOOJIEM.

OCHOBHBIM HCTOYHHKOM TIOJITOTOBKH K 3K3aMEHY SIBIISICTCS KOHCIEKT JISKIIHA. YUeOHBIN Ma-
TepHal B JIEKIUU JAETCsl B CUCTEMATU3MPOBAHHOM BHJE, OCHOBHBIE €0 MOJOXKEHUS IETAIU3UpPY-
IOTCSI, TOJKPETUISIOTCS COBPEMEHHBIMH (DaKTaMU ¥ HOPMATHBHOM MH(pOpMaInel, KOTOPbIE B CHITY
HOBU3HBI, BO3MOKHO, €III¢ HE BOIILIU B OITyOJIMKOBAHHBIC ITEYaTHBIE HCTOYHUKH. [IpaBHIIbHO COCTaB-
JICHHBIA KOHCIIEKT JIEKIIUH COMEPKUT TOT ONTUMATBHBIA 00beM HH(OpPMALIUU, HA OCHOBE KOTOPOTO
CTYJICHT CMOKET TPEJICTABUTH ceOe Bech yueOHbINH Matepuair. CieIyeT TOYHO 3aIIOMUHATH TEPMUHBI
U KaTeropuu, MOCKOJIbKY B MX ONPEACICHUSIX COJCPKATCS MPHU3HAKH, MO3BOJISIONINE YICHUTH MX
CYIIHOCTh W OTJIUMYHTH ITH TIOHATHS OT JPYTHX. B X0/€ MOATOTOBKH K YK3aMeHY HEO0OX0AMMO 00pa-
IaTh BHUMAaHUE HE TOJBKO HA YPOBEHb 3alIOMHUHAHUS, HO M HA CTENCHb MOHMMAaHUS KaTerOpHid U
pEATbHBIX IOPHINYCCKUX TPOOJIeM. A 3TO JOCTHUTACTCS HE MPOCTHIM 3ayYHBAHHEM, a YCBOCHUEM
MPOYHBIX, CHCTEMAaTU3UPOBAHHBIX 3HAHUH, AaHATUTHYECKUM MBIIUICHUEM.
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7. DoH/] OLIEHOYHbIX CPECTB

7.1  Metoabl KOHTPOJISAA U OLIEHUBAHUS Pe3yJbTATOB 00y4YeHUs
Texymuit KOHTPOJb (paboTa Ha MPAKTHYECKUX/CEMUHAPCKUX 3aHIATHSIX ):

- YCTHBIE OTIPOCHI

- TECTUPOBaHUE

- BBICTYIIJICHHE C JIOKJIAJIOM

[IpoMexyTOYHBII KOHTPOJIb

- BK3aMeH

7.2 1lIkaja 1 KpUTEPHH OLEHUBAHNS Pe3yJIbTATOB 00y4eHUs

Ycmuuwiii onpoc

Pa3BepHyThIlf OTBET CTYJIEHTa JOJDKEH MPEICTABIATH COOOHM CBSI3HOE, JOIMYECKH IOCIE0Ba-
TeIbHOE COOOIICHNE Ha 3a/IaHHYI0 TEMY, TOKa3bIBaTh €r0 YMEHHE MPUMEHSThH OIPEICICHUS, TPaBUIIa
B KOHKPETHBIX CITyJasiX.

Ilokazamenu oyenusanus:

1) monHOTa M MPaBUILHOCTH OTBETA;

2) cTerneHb OCO3HAHHOCTH, TIOHUMAaHHS U3y4YEeHHOTO;

3) s13pIKOBOE OOPMIICHHE OTBETA.

Kpumepuu oyenusanus ycmnozo onpoca:

5 6aq10B CTaBUTCS, €CITU CTYICHT MOJHO U3JIaraeT MaTepuai (OTBEYaeT Ha BOIPOC), JaeT Ipa-
BUJILHOE OTIpeIeNIieHne OCHOBHBIX MOHATUI; OOHApY>KUBAeT MOHUMaHKUE MaTeprasa, MOKeT 000CHO-
BaThb CBOM CY)KICHHS, IPUMEHHTh 3HAHUS HA TNPAKTHKE, MPUBECTH HEOOXOTUMBIE MPUMEPHI HE
TOJIBKO U3 yUeOHHKA, HO U CAMOCTOSITENIbHO COCTaBJICHHBIE; M3JIaracT MaTepHal MociaeI0BaTeIbHO U
NPaBUIBHO C TOYKU 3PEHUSI HOPM JIUTEPATYPHOTO S3bIKA.

4 Gajyia CTaBUTCS, €CJIU CTYACHT J1ae€T OTBET, YJOBJIETBOPSIONINI TEM k€ TPEOOBaHUSAM, YTO U
Ui 5 6ajuioB, HO JomyckaeT 1—2 ommOKy, KOTOpbIE caM e MCIIPaBIIseT, U 1—2 Hexovera B mocie-
JIOBATEIIbHOCTHU U SI3bIKOBOM O(OPMIICHUH H3JIaraeMoro.

3 0ans1a CTaBUTCS, €CJIU CTYJIEHT OOHAapyKMBAeT 3HAHUE U MOHMMAaHUE OCHOBHBIX MOJIOXKE-
HUI TeMbl, HO U3J1araeT MaTepHuajl HEMOJIHO U JOMYCKaeT HETOUHOCTH B ONpPEAETICHUN MOHATUH WIN
(bopMyITHPOBKE MTPABUII; HE YMEET JOCTATOYHO TIIYOOKO M JOKa3aTeIbHO 000CHOBATH CBOM CYXKICHUS
U TIPUBECTHU CBOM IIPUMEPBI; U3JIaraeT MaTeprall HEMoCIe10BaTeNbHO U I0IMYCKAeT OIIUOKH B S3bIKO-
BOM 0(hOPMIICHUH U3JIaraeMoro.

2 GaJu1a cTaBUTCS, €CIIU CTYJIEHT OOHapyKUBAeT HE3HaAHHE OOJIbIIENH YaCTH COOTBETCTBYIO-
IIEro BOIpOca, JAOMYyCKAaeT OMMOKKA B (POPMYJIMPOBKE OINpENeeHU U MpaBuil, MCKaKaloIIUe HX
CMBICII, 0€CTIOPSIIOYHO U HEYBEPEHHO M3JIaraeT MaTepHall.

Tecmuposanue (mekyuiuii u nPoOMeIHcymouHblii KOHMpOoJib)
10 51% - HEYyTOBIETBOPUTEIHLHO
51%-80% - yI0BIETBOPUTEITHHO
81% - 90% - xoporo
91% - 100% - oTIM4IHO

0K1a0

5 6aJ1710B NpU BBHIMOJHEHUU CIEAYIOIIUX YCIOBUM:
1. B packpbIThI clieayroniue BOIpOCH:
- CYyTh pacCMaTPUBAEMOTO aCIeKTa U MMPUINHY €T0 PACCMOTPEHHUS,
- OMMCaHKE CYIIECTBYIOMIMX JJIs JAHHOTO acleKTa MpoOIeM U MpeajiaraeMble MyTH UX PEHIeHUS.
2. CoOmroieHne perjiaMeHTa Mpy MPeICTaBICHUH TOKIaa.
3. [IpeacraBnenue, a He YTEHUE MaTEpHaa.
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4. Micionb30BaHUE aKTyaJbHBIX HOPMATHUBHBIX, MOHOTPAQHUECKUX U MEPUOANYECKUX HUCTOYHH-
KOB JINTEPATYPBbI.
5. YeTKoCTh NUKIUU.
6. IIpaBMIIBHOCTb U CBOEBPEMEHHOCTh OTBETOB HA BOIPOCHI.
7. JIoKnazx conpoBOKIAETCS IPE3CHTALMEN
4 6aJij1a: HEBBINOJIHEHHUE JIIOObIX IBYX U3 YKa3aHHBIX YCIOBHH.
3 0aJu1a : HEBBIMOJIHEHHUE JIOOBIX TPEX U3 YKa3aHHbBIX YCIOBUH.
2 6aJy1a: HEBBINOJIHEHHUE JIOObIX YEThIPEX U3 YKA3aHHBIX YCIOBHI.

7.3 OueHouyHbIE CpeACTBA
7.3.1. Texyiuii KOHTPOJIb

Ipumepnvie sonpocol no memam

Tema 1. Micropus pa3BUTUS MEUALINH.

1. Koeoa senepsvie navana akmusHo npumMeHsamuscs npoyedypa meouayuu?
2. Koeoa meduayus mpancghopmuposanacs 8 He3asucumyro npoyeoypy?
3. Ko2coa uncmumym meouayuu noay4ui MexcoyHapooHoe npusHauvue?

4. Ko2oa 6 Poccuu Ovln npunsam 3aKon o meouayuu?

5. Ha umo opuenmuposana meouayus?

6. Asnaromes iu umoau meouayuu 06513amebHbIMU K 8bINOJIHEHUIO?

Tema 2. [IeperoBopbl B cHCTEME KOMMYHUKAITHIA.

1. Hazoeume ocrno6Hbvle OUUOKU 8e0eHUs Nepeco8OpOs.

2. Ymo makoe mexHuxku akmueHo20 ciyumanus?

3. Kakoti npuem axmueHo20 CAyuanus N0360a51em YMoyHums UHGOPMayuio ¢ NOMOWbIO ee Kpam-
K020 No8mopenus?

4. Umo cnedyem npeonpunamos 6 npoyecce nepe2osopos, K020a HeoOX00UMo 000UMbCS YPOBHe-
6020 KOHMAKMA ¢ napmuepom?

5. Ilepeyuciume oCcHOBHbIE NPUHUHBL PACXOHCOEHUS MEHCOY HANPABIEHHOU U NOTYYEHHOU UHPOP-
mayuetl 8 npoyecce nepe2o8opos.

6. ITouemy npedicoe, uem Hauamv pabomams HAO CYUeCmMEOM 80NPOCA NEPE20BOPO8, HEOOXOOUMO
omoenums npodaemy nooeti om npodaemvl oena?

Tema 3. dacunuranus, Kak 3pPeKTUBHAS TEXHOJIOTHSI PELLICHUsI TPOOIEM.

1. Ymo maxkoe gpacurnumayusn?

2. B uem npeumywecmea 2pynnogou ghacunumayuu?

3. B uem 3axnrouaemcs 0CHO8HAs poab pacurumamopa?

4. [lepeuucnrume enasHvle cocmagusiowue 2pynnogou hacurumayuu?

5. Ha xaxue sonpocwl yenecooopasHo omeemums npu HALAHNCUBAHUU NPOYECCa NPUHAMUSL peule-
HUt?

6. Ymo makoe pecnamenmupogannasn gacurumayus’?

Tema 4. Posb u pyHknuu meauaropa. CTpyKTypa JTHYHOCTH.

1. Kakue cneyuanvhvie GyHKyuu nOCPeOHUK 00IHCEH YMEMb 8bINOIHAMb 80 8peMsi Meouayuu?

2. Ha kaxue smansi Mod#CHO pazoenums obecneuerue npopeccuoHaibHol KOMNemeHmHocmu me-
ouamopa?

3. B kaxux o6cmosamenbcmeax Meouamop 00IHCeH Ul Moicenm 6vbimv 0013aH pACKPblmMb KOHGU-
OeHYUanbHyo ungopmayuio?

4. Ilepeuucaume ocHo6Hble npuHYyUnvL Meouamopa?
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5. Ha xakue kxamezopuu MOXNCHO pazoenums pUcKu coOI00eHUs OCHOBHbIX NPUHYUNOE Meoud-
mopa?

6. Ymo neobxooumo coenamov mMeouamopy, eciiu CIOACHbIU KOHPIUKM He no00aemcs paspeuie-
HUI0?

Tema 5. Meananuu-nocpeIHI4ecTBO B J1€I0BbIX KOH(IUKTAX.

1. Ymo makoe meouayus?

2. 3a cuem uezo meouamop pewiaem KOHGAUKM?

3. Mooicho au pewiums 110001 KOHDAUKM € ROMOWBIO Meduayuu?

4. B kakux cuyuasx sgpgpekmusna meouayus?

5. Uccneoyem nu meouamop doxkazamenbcmea?

6. Ecmb nHopmamusHvle akmul, onpeodensaowue npagosoli Cmamyc nocpeonuyecmea?’

Tema 6. Ctaguu u periiaMeHT MeIUaInu.

1. Ilepeuucnume ocroguble cmaouu nposedeHUss MeoOuayuu.

2. B uem 3aknouaemcs 3a0aya 6CMynumeibHo20 cl108a meouamopa?

3. Ha kakotl cmaouu 8vbis671510m 6ce umerouwuecs npooiemvt?

4. Kakue 0se aichvle 3a0aiu 8bINOIHAEH MeOUamop Ha cmaouu HOUCKA AlbmMepHamug?
5. Yem 3anumaemces meouamop Ha cmaouu COCMagieHus umo208020 00Kymenma?

6. /latime onpedenenue npuHYUny camocmosmenbHOCmMu CHOpPoOH.

Ilpumepnvie mecmoegoie 60npPocol

1. IIpuns yrpom Ha paboTy, Bbl OOHapyKMBaeTe, 4TO KTO-TO MEPEIBUHYJ BCE Ha BalleM
ctoje. Bbl xoTuTe, 4T0OBI OOJIBIIE ATOrO HE MOBTOPSIIOCH, HO U IOPTUTH OTHOLIEHUS C COTPYAHU-
KaMU HexenarenbHo. Bl 3asBisere\: «Korna Mou Oymaru nepeiBUraroT Ha MOEM CTOJIE, MEHS 3TO
pasapaxaer. MHe X0Tenoch Obl B Oy IylieM HaXOAUTh BCE, KaK sl OCTABIIAIO mepen yxoaom» [Ipumep
KaKoOI'o METOoJ1a YIpaBIeHUs KOHPIUKTAMH MTPEJICTABICH B CUTYaLHH:

1) BHyTpUIIMYHOCTHBII METO/

2) MEXITMYHOCTHBIE METO]T

3) CTpYKTYpHBIIl METO

4) MeToJ1 IEPETOBOPOB

5) MeTo, BKJIIOYAIOIIUN OTBETHBIE arpeCCUBHBIE IEHCTBUS

2. VI3BecTHBI BapuaHThI MMOBEACHUS B KOH(QIMKTHOW cUTyauuu. AKTHBHas OopbOa 3a cBou
UHTEPECHI, yCTPAaHEHUE UJIH MT0/IaBJICHUE JIF0OOT0 CONPOTUBIIEHUS. YXO0/ OT KOH(PIUKTHOIO B3aUMO-
neiictBus. Pa3paboTka B3auMOIIpHEMIIEMOrO COTJIAllIeHUs, Komnpomucca. Mcnonas3oBanue pesyib-
TaTOB KOH(JIMKTA B CBOMX MHTepecax. KeM naHHble BapuaHThI MOBEIEHUS ObLTH 0000IIEHBI:

1) K.Tomacom nu P.Kunmennom
2) K. Pomxepcom u A. Macnoy
3) K. FOurom

4) JI. Typoy

3. IIpu craguu KOH(IUKTA «HAMIPSKEHHOCTh, HECOTIIACHE», IIEPETOBOPHI ...
1) mpoBOAMTE PaHO, €Ille HE BCE COCTABISAIONINE KOH(IUKTA ONPEISTHINChH
2) pauMoHaIbHbBI
3) HEOOXOMMBI C yYacTHEM TPETEeH CTOPOHBI
4) HEBO3MOKHBI, 11€71€CO00pa3Hbl OTBETHBIE arpEeCCUBHBIE NEHCTBUS

4. Ilpu craguu KOHQIIMKTA «COMEPHUUECTBO, BPAXK1€OHOCThY, IEPETOBOPHI ...
1) mpoBOAMTE paHO, €Ille HE BCE COCTABISAIONINE KOH(IUKTA ONPEISTHINChH
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2) pauMoHaIbHBI
3) HeOOXOAMMBI C YIaCTHEM TPETEH CTOPOHBI
4) HEeBO3MOXKHBI, IIETIECO00PA3HBI OTBETHBIC arPECCUBHBIC IEHCTBUS

5. Ilpu craguu KOH(IIMKTA «arPeCCUBHOCTDY, IEPETOBOPHI ...
1) mpOBOUTH paHoO, €IlIe HE BCE COCTARIISIIONINE KOHMDIMKTA ONPEACIIUIUCH
2) palMoHaIbHBI
3) HeOOXOAMMBI C YIaCTHEM TPETEH CTOPOHBI
4) HEeBO3MOXKHBI, IIETIECO00PA3HBI OTBETHBIC arPECCUBHBIC IEHCTBUS

Ilepeuernv mem 01 n0020MoEKU 00K1A0A

1. XapakTepucTUKa OCHOBHBIX IPUHIIAIIOB MPOBEACHUS MIPOLICYPhI MEAUAIIMHA U IPAKTHKHU UX MPH-
MEHEHHS Ha MpUMepe KOHKPETHBIX KOMITAaHUH .

2. IHCTpYMEHTHI MEIMAIIUN, UX BUJIbI, 3HAUCHUE U 3aKOHOMEPHOCTH BBIOOPA B TIPOIIEAYPE MEIUAIIUN
Ha MpUMepe KOHKPETHBIX MPEIIPUITUH.

. 3HaueHUe ¥ YPOBHU HH(POPMAIIUU B MEIHAIINH.

. OCHOBHBIE TEXHOJIOTUH MTO3UTUBHOM KOMMYHHKAIIUU B MEIUAIUH.

. KommyH#KaTHBHAsI KOMIETEHTHOCTh MEANATOPA U €€ 3HAUCHUE IS TPOIIEAYPhl METUALIUH.

. Henu u MeTo 16l paboThI C IMOIMOHANIBHBIM COCTOSIHUEM YYaCTHHUKOB KOH(IIUKTA.

. Kakum TpeboBaHusIM JOJIKHA COOTBETCTBOBATH JIMUHOCTH MEIUATOPA.

. Ocobennoctu npodeccrnoHabHBIX 3HAHUH, HABBIKOB U YMEHUN MEAHATOPA.

. BiusiHue TMYHOCTHBIX KayecTB MeuaTopa Ha ero Npo(ecCuOHANbHYIO A€ATEIbHOCTb.

10. Buapsr Mmeguanui

11. IIpaBoBo€ perynupoBaHue MeIUALUN

12. OcHoBHBIE TOAXO0IBI K (OpMUPOBaHUIO 3(H(HEKTUBHOTO KOJIIEKTUBA

13. DddhekTuBHBIC KOMMYHUKAIIMH B KOJUICKTHBE

14. Opranuzanus paboTsl MeIuaTOpa

15. Cucrema opranmuszainuu padboThl MeIUaTopa.

16. Cuctema KOHTPOIIS 32 AESATENBHOCThIO MEAUATOPA.

O 0O L AW

7.3.2. [IpomexxyTouHasi aTTecTarus

[TpoMexyTouHas aTTecTals MOXKET MPOXOAUTh MOCPEICTBOM TECTUPOBAHMS WU MOCPE-
CTBOM 0TBeTa Ha ouneT. [Ipu npoBeeHrH IpOMEXXyTOUHOM aTTecTaluu B GOpMe TECTUPOBAHNUS TECT
JIOJI’KEH 0XBaThIBaTh Bce TEMBI Kypca. [Ipu mpoBeneHuu NpoMeKyTOYHON aTTecTallii MOCPEICTBOM
OTBETa Ha OMJIETHI, B KAXXJOM OUJIETE JOHKHO OBITH 1O 2 BOMpoOca.

Ipumepnoiii qbopmam mecmoebslx 60npocos.

1. B uem 3aki04aroTCsl BHyTPMIIMYHOCTHBIE METO/IbI YIIPABJICHUSI KOH(QIUKTaAMHU:

1) yMeHuM npaBUIIbHO OPraHU30BaTh CBOE COOCTBEHHOE MOBE/IEHHUE, BHICKA3aTh CBOIO TOUKY
3pEHUs, HE BBI3bIBAS IICUXOJIOTMUECKOH 3aIIMTHOM peakLUy CO CTOPOHBI IPYToro 4eloBeKa

2) pa3bsicHEeHHH TpeOOBaHUM K paboTe, POPMUPOBAHUU KOOPAMHALIMOHHBIX U UHTETPALIMOH-
HBIX MEXaHU3MOB, 00IIIeOpraHU3allMOHHBIX IIeJiei, NCII0Ib30BAHNU CUCTEM BO3HAT PAXKICHHUS

3) BeIOOpE (hOPMBI, CTUJIS TaTTFHEHIIIETO MMOBEICHUS C TEM, YTOOBI TO B HAUMEHBIIIEH CTETIEHU
OTPa3mJIOCh HAa COOCTBEHHBIX MHTEPECaX

2. IlepBuuHbBIE TPYMIIbI, YbH UHTEPECHI 3aTPAruBAIOTCS B KOH(IUKTE — 3TO TPYIIbI, B KOTO-
pBIX:



15

1) 3aTpOHYTHI UX JINUHbIE UHTEPECH], OHU CaMH y4YacTBYIOT B KOH()JIMKTE, HO HE BCErjaa OT
STUX TPYII 3aBUCUT BO3MOKHOCTb YCIICIIIHOIO BEACHHS IIEPETOBOPOB

2) 3aTPOHYTBI UX MHTEPECHI, HO 3TU CHJIBI HE CTPEMATCSA K OTKPBITOMY IPOSIBIECHHUIO CBOEH
3aMHTEPECOBAHHOCTH, UX JEHCTBUS CKPBITHI JJO ONPEACICHHOIO BPEMEH!

3. Bropuunble rpynmbl, YbH UHTEPECHl 3aTPAruBaIOTCS B KOH(MIUKTE — 3TO TPYIIIbI, B KOTO-
PBIX:

1) 3aTpOHYTHI UX JMYHBIE UHTEPECH], OHU CAMH YYaCTBYIOT B KOH(JIMKTE, HO HE BCerjaa ot
ATUX TPYII 3aBUCUT BO3MOXKHOCTH YCIICIIHOTO BEJICHHUS IIEPETrOBOPOB

2) 3aTPOHYTHI UX UHTEPECHI, HO 3TU CHJIBI HE CTPEMATCSA K OTKPBHITOMY HPOSIBJICHHUIO CBOEH
3aMHTEPECOBAHHOCTHU, UX JIEUCTBUS CKPBITHI IO OMPEICIICHHOIO BpEMEHU

4. Ecnu nneperoBopsl MPOXOASAT C y4aCTUEM OCPEITHUKA, YTO BXOJUT B €T0 33J]a4H Ha BTOPOMH
craguu (opuIMaTbHbIC 3as8BICHUS YYaCTHUKOB IIEPETOBOPOB):

l)mocpeTHUK JOKEH KaXK10i CTOPOHE JaTh BO3MOXKHOCTh BBICKA3aThCs U CAETIATh BCE BO3-
MO’KHO€, YTOOBI OTIIOHEHTHI He MepeOUBaIN APYT Apyra

2) NOCpEeNHUK JO0KEH YBUJETh U MPUBECTH B IEHCTBHE BO3MOXHbIE KOMOMHAIIMU U3 UHTE-
PECOB YYaCTHHKOB, CHOCOOCTBOBATH BHECEHHUIO OOJIBIIOr0 KOJINYECTBA BAPHAHTOB PEIICHHH, HAIpa-
BUTH [IEPErOBOPHI B PYCIIO ITOMCKA KOHKPETHBIX MPEJI0KEHUN

3) HOCpeTHUK JIOIDKEH OTNPEIEIUTh CUIIBHBIX M CIIA0BIX YYaCTHUKOB KOH()IMKTA ¥ IPUMKHYTh
K c1a00My y4aCTHUKY

5. Ecnm meperoBopsI MpOXOIAT C y4acTHEM ITOCPEIHUKA, YTO BXOAMT B €0 33/1a4H Ha TpeTei
cTaguy (MMOUCK B3aMMOIIPHEMIIEMOT0 PEILICHHs, IICUXO0JIorHYecKast 0oproa):

1) mocpenHuK TOJKEH KaX/I0i CTOPOHE J1aTh BO3MOXKHOCTD BBICKA3aThCs M CIENIATh BCE BO3-
MO’KHO€, YTOOBI OTIIIOHEHTHI HEe NepeOUBaIN APYT Apyra

2) MOCPEHUK JIOJDKEH YBUACTh U MPUBECTU B JICHCTBHE BO3MOKHbIE KOMOMHAIINY U3 MHTE-
PECOB YYaCTHHKOB, CHOCOOCTBOBATH BHECEHHUIO OOJIBIIOr0O KOJINYECTBA BAPHAHTOB PEIICHHH, HAIIpa-
BUTH IIEPETOBOPHI B PYCIIO MIOMCKA KOHKPETHBIX MPEITI0KESHAN

3) mocpeTHUK JOJDKEH ONPENEIUTh CUIIbHBIX U CIa0bIX YYACTHUKOB KOH(IINKTA U TPUMKHYTh
K c1a0bIM y4aCTHUKaM

llepeuenb 6onpocos 011 n0020MOBKU K IK3AMEHY.
KakoBbI cOBpeMeHHbIE TPUHIUITBI MEAUALIIH.
3a/1aul OCHOBHBIX TANlOB aHaIM3a KOH(IIMKTA.
MenuaTtuBHbIE METOAUKH Pa3pelIeHUs COIMATLHOTO KOH(IUKTA.
Kak BbI moHMMaeTe J0OPOBOJILHOCTh, COTPYAHUYECTBO U PAaBHOIIPaBHE CTOPOH B MPOIIECCE Me-
JALUN.
5. KoHduneHunanbHOCTh KaK OJMH U3 IVIABHBIX IPUHIIMIIOB MEAUALINH.
6. UYT0 03HAYAET OTKPHITOCTh U OTBETCTBEHHOCTh CTOPOH 3a MPUHATHE PEILICHUIN B IPOLEAYPE
MEUalUN.
7. He3zaBucumocTb U 6€CIIPUCTPACTHOCTh MEAMATOPA KaK OJUH U3 MPUHIUIIOB MeIUAIUH.
8. OCHOBHBIE IPUHIMIIBI IPOLIETYPHI METUALIMH.
9. XapakTepucTUKa OCHOBHBIX MPUHIUIIOB IIPOBEIEHUS IPOLEAYPbI MEIUALUN U MPAKTUKH UX
MPUMEHEHUS.
10. MHCTpYMEHTHI MEIMAINN, UX BUbI, 3HAUCHUE U 3aKOHOMEPHOCTH BBEIOOpA B TIPOLIETyPE
MeUaIU.
11. Cuctema oOy4eHHs] MEIHATOPOB.
12. Kakum TpeGOBaHUSAM JI0JI’KHA COOTBETCTBOBATH JIMYHOCTh MEAHATOPA.
13. Ocobennoctu npodecCUOHaIbHBIX 3HAaHUI, HABBIKOB M YMEHUI MenaTopa.
14. BnusiHME TMYHOCTHBIX Ka4eCTB MEIMATOPa Ha €ro NPo(eCCHOHATIBHYIO AEATEIbHOCTb.

AW~
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15. Cucrema opranusanuu paboTsl MeIHaTopa.

16. Cucrtema KOHTpPOJIS 32 AEATEIbHOCTBIO MEINATOPA.

17. Bcskast 11 criopHasi CUTYaIUsl MOXKET ObITh pa3pelieHa ¢ OMOIIBIO IPOIEyPhl METUAIHH.
18. Crnenuduyeckue 0cOOEHHOCTH BEJCHUS MIEPErOBOPOB C KOHPIUKTHBIM OMIIOHEHTOM.

19. BausHre KOHDIUKTOB Ha COIMAILHOE OKPYKEHUE.

20. Cucrema ynpaiieHUs KOHQJIMKTaMU B OpTraHUu3aIiy.

21. Yro Takoe conuaibHbII KOHGIMUKT, IPUYUHBI €r0 BOSHUKHOBEHHS U CTIOCOOBI pa3pelieHHUS.
22. KakoBbI OCHOBHbIE TEOPUH COLUAIBHOIO KOH(IIHUKTA.

23. CrpyKTypa 1 pa3HOBHIHOCTH COIMATLHOTO KOH(IUKTA.

24. Kakyo pojib UrpatoT 0COOEHHOCTH YeJIOBEYECKOI'0 BOCHPUATUS HH(OPMALIUH.

25. TloHATHS YCTaHOBOK, (DMIIBTPOB BOCIIPHUATHSI P KOMMYHUKAIIUU B TIPOIEAYPE METHUAITHH.
26. KakoBa pojib KOMMYHHUKAIIMU B IPOLEYPE MEAUALIUH.

27. 3HaueHue U YpOBHU HH(POPMAIH B MEIUAITUH.

28. OCHOBHBIE TEXHOJOTUU TO3UTUBHOM KOMMYHHMKAIIMU B MEJIUALIAH.

29. KomMMyHUKaTHBHAsI KOMIIETEHTHOCTh MEAMATOPA U €€ 3HAUEHUE /IS IIPOLEAYPhl MEIUALIUY.
30. Llenu u MeToabl pabOTHI C SMOIMOHATBHBIM COCTOSIHUEM YYaCTHUKOB KOH(DIIMKTA.

31. Kakumu npodeccnoHaIbHBIME 3HAHUSIMH, HAaBBIKAMU M YMEHHUSMH JIOJDKEH 00J1a/1aTh MeIra-
TOP.

32. KakoBbl KpuTepu JUisl OIpeesIeHNs MeAna0eIbHOCTH CIIopa.

33. KakoBbI KpuTEpHUH BBIOOpA MEIUATOPA.

34. OcHOBHBIE MPaBUIIA POBEACHUS MPOIIETYPHI METUAIUH.

35. Ilare ¢a3 nporeaypbl MeIUalny, LIETU U 33/1a4l MeIuaTopa Ha KaKJ0U U3 HUX.

36. KakuM JOKYMEHTOM 3aBepIIAeTCsl yCIEIIHas IpoLeaypa MEAUAMH, KAKOBbI €10 OCHOBHBIE
XapaKTePUCTHKHU.

37. Kakoe 3HaueHue B MpoIelype MEANALNN UMEET BBIPA0OTKa MEXaHU3MOB ITPEOI0JICHUS
TPYJIHOCTEH NIPU pearu3aluy MEAMaTUBHOTO COTJIAIIICHHUS.

38. Kpurepuu o1ieHKH MPOIIETypbl METUAIUH.

39. Koraa u kak 3aBepuiaercs npoueaypa Meauanuu.

40. Kaxkumu 3aKkOHaMM peryiupyercs MeAualMoHHas 1edareiabHocTh B Poccun.

41. Kakue nzganus B Poccun nocBsieHsl Bompocam Meauauu.

42. KakoBbl TEHJIEHIIUHU pa3BUTHsI Meauanuu B Poccun.

43. MenuaropctBo. Heo6xoauMOCTh yyacTust MeuaTopa B KOH(PIUKTE.

44. MexaHN3Mbl ICUXOJIOTMYECKOM 3aIUThl B KOH(PJIMKTHON CUTYyaIlUH.

45. Tlcuxonoruyeckas XapakTepUCTHKa KOH(PIMKTHON CUTYaIUH.

46. MIHHOBalMOHHBIN KOH(IUKT

47. CnocoObl U IpUEMbI BO3/ICHCTBHS Ha IOBE/IEHUE OMIOHEHTA.

48. YmnpaieHue HEUTpaIu3alue CTPECCcoB.

49. Konuenuus nenpuBanuu

50. TexHomnorus ynpaBieHHsI COOCTBEHHBIM ITOBEJEHHUEM CYObEKTOB KOH(IMKTHOTO TPOTUBOCTOSA-
HUS.



