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1 Ilenn, 3a1a9¥ U IUTAHUPYEMBIE PE3yIbTAThI O0YUCHUS 10 AUCHUILUINHE

K oCHOBHBIM LeJISIM OCBOCHHS TUCUUILTHHBI « DKOHOMUKA Ka4eCTBa CIEAYET OTHECTH:

- (¢dopMHpPOBaHHE Yy CTYJCHTOB COBPEMEHHOIO HSKOHOMHUYECKOTO  MBIILICHUS,
MO3BOJIAIONIET0 APPEKTUBHO YIPABIATH 3aTpaTaMH Ha 00ecriedeHne KauecTBa;

- IpUOOpETEHUE TEOPETUUYECKUX 3HAHUM U NMPAKTUUECKUX HABBIKOB I10 INIAHUPOBAHUIO,
pacueTy M aHaJM3y 3aTpaT Ha KauyecTBO, a TAKXKe IO OLCHKE YKOHOMHYECKOH 3()(HEeKTHBHOCTH
JETEIILHOCTH B 00JIACTHA KA4ECTBA.

K ocHOBHBIM 3a1a4aM OCBOCHHUS JUCIMIUIMHBI «JKOHOMHKA KadeCTBa» CIEIyeT
OTHECTH:

- N3y4YeHHE HAYYHBIX B3IJISIIOB HA SKOHOMHUKY KauecTBa, COACPKAHUE U KIACCU(PHUKAIIIO
3aTpaT Ha KayeCTBO, ONPE/ICIICHUE COCTAaBa JIaHHbBIX 3aTpar;

- 3HAKOMCTBO C DBOJIIOIMEH HCCIICIOBAaHUH OTEUECTBEHHBIX M 3apyOeKHBIX YUCHBIX B
00IacTH SKOHOMHMKH Ka4yeCTBa, OCHOBHBIMH HAay4YHBIMH IOJXOJaMH K H3y4YCHHIO 3aTpar Ha
Ka4eCTBO, PACCMOTPEHHE MOJIEIeH ONTHMHU3AIMHU 3aTPAT Ha Ka4eCTBO;

- 3HAKOMCTBO C PEKOMEHJALMSIMHU U TPEOOBaHHSIMH HAIMOHAIBHBIX M MEXKIYHAPOIHBIX
CTAaHJApPTOB B 00JaCTH SKOHOMUKHU Ka4eCTBa;

- OIpeJeNieHUE 1IeJH, 3a1a4, (PYHKIMIA CHCTEMbI SKOHOMHKHU Ka4eCTBa;

- HCCIICJOBAaHWE OCHOBHBIX JTAllOB IPOIECCAa YIPABJICHHS 3aTpaTaMH Ha KavecTBO, a
MMEHHO IUJIAHUPOBAHMs 3aTpaT Ha KayecTBO; cOopa MHPOpMALUK, pacdyeTa U CHCTeMaTHU3alluu
AAaHHBIX O HUX; OIIPCACIICHHUA aHAJIUTUYCCKUX IoKa3aTtejieil 1 COCTaBICHUS (1)OpM OTYCTHOCTH II0
3aTpataM Ha KauyecTBO; aHalKM3a JTUX 3arpaT; (HOPMUPOBAHHS M pEATH3alHU [POrPAMMEI
MEPOTPHUSATHIA MO MOBBIIICHUIO 3()PEKTUBHOCTH CHCTEMBI MEHEPKMEHTA KaueCTBa;

- HM3YYCHHE METOJOB pacyera 3KOHOMUYECKOH 3(P(EKTHBHOCTH B paMKax CHCTEMBI
MEHEDKMCHTA KaueCTBa.

NIIK-4.1. 3Haer: HIPUHLUIIBI IIOCTPOEHUSA COBPEMEHHBIX
TIK-4 CriocoGen MPOU3BOJCTBEHHBIX CHCTEM; OCHOBBI METO/IOB YIPABIICHHUS KaYECTBOM IIPH
ocymecTBIsTh paboTsr o | YIPABICHA PECYPCaMu, B TOM HHCIE METOAONOIHIO OCHYMAapKHHTa;
YIIPABIEHUIO KAYeCTBOM OCHOBBI  (POPMHUPOBAHUSI CHCTEMbl WHTETPUPOBAHHOW JIOTUCTHYECKOM
PECYpCOB OpraHM3aIHH MOIEPAKKN HAYKOEMKOM MPOAYKIINH;

UIIK-4.2.  VYmeer:  aHaJIM3UpPOBAaTh  B3aWMOCBSI3M  CTPYKTYPHBIX
MOApa3IeNICHUNl  OopraHm3anuu; pa3pabaThbiBaTh  PEKOMEHAAIMH  TI0
MPUMEHEHUIO B  OpraHM3allid  aKTyaJlbHBIX TEXHHUK  YIpaBJICHUS
YeNoBeYeCKHMH pecypcamu; mpuMeHsITb CALS-TeXHOJI0rnu Ha BCeX 3Tanax
pa3pabOTKH U3aeNuii HOBOIM TEXHUKHY;

NIIK-4.3. BnageeT: HaBbIKAMH KOHTPOJIS PeajiM3aliy IUIaHA MEPONPUATUI
[0 TIOBBIIEHWIO KauecTBa YIPABICHUS YEIOBEUYECKHUMHU pPECYPCAMU;
TEXHOJIOTHEN MPOBEACHUS JIOTHCTUYECKOTO aHajdu3a W3JEMsl, HaBbIKAMH
IUIAaHUPOBAaHUSI ~ Mpollecca TEXHUYECKOro OOCITy>KMBaHMS, PEMOHTa,
WHTETPUPOBAHHOTO IIJIAHWPOBAHUS TPOLEAYpP MOAJNEPKKH MaTepHaIbHO
TEXHUYECKOTO 00eCIeYeHusl.

1. MecTo AMCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI POrpaMMbl

JucuumnnuHa « JKOHOMHKA Ka4yecTBa» OTHOCHUTCS K 3JIEKTUBHBIM JUCHUILUIMHAM OsioKka b1
«JlucuumuivHbl (MOAYJIM)» U BXOJUT B 00pa30BaTeIbHYIO MPOrpaMMy MOATOTOBKHM OakaiaBpa Mo
HampaBlieHHut0 MmoAroToBku 27.03.02 «YmpaBieHue kKadecTBOM», NMpoduib «YmHpaBjieHHe
Ka4ecTBOM Ha NMPOM3BOJACTBE) Il OUHOUN PopMbl 00yUEHUSI.

Juciummba «OKOHOMHMKA KadeCcTBa» B3aUMOCBS3aHA JIOTMYECKH M COJEPIKATEIBHO-
METOJINYECKH CO CIEAYIOIIMMH JUCIUILUIMHAMU U nTpakTukamu OIT:

- MEHE/UKMEHT U MAPKETUHT B YIIPABICHUHU Ka4eCTBOM;

- BceoOl1iee yIpaBIeHHUE KaueCTBOM;

- CUCTEMbI MEHEJKMEHTA KauecTBa U UX CepTUPHKALIUS;

- OCHOBBI PUCK-MEHEDKMEHTA;

- SJKOHOMMKA OpraHU3alu1 IPOU3BOJICTBA.



2. CTpyKTypa M cofiep:kaHue TUCHUTIMHBI

OO0mass TpyIOEMKOCTh JUCHUILIMHBI COCTAaBJIICT 2 3a4eTHBIX COUHHUI, T.6. (2
aKaJeMHuecKux 4aca (13 Hux 36 yaca — caMocTosATeIbHas paboTa CTYACHTOB).
Jucuumnuza «OcHOBBI 6€peXIIMBOT0 MPOU3BOCTBA» U3yUaeTCsl Ha CEIbMOM CEMECTpe
gyeTBepToro kypcal §AynuropHsie 3anstus —36 yaca, U3 HUX: JIeKIMH — 18 yacoB, npakTudeckue padoThI
— 36 yacoB. ®opma UTOTOBOM aTTECTALUM — 3aYET.

Bup yue6Hoii paGoTsl Bcero yacos CeM7e “rp
1AyauTopHble 3aHATHS (BCEro) 36 36
B tom gucie:

1.1 Jlekuun 18 18
1.2 IlpakTuyeckue 3aHsATUs 18 18
1.3 JlabopaTopHbIe 3aHATHS

2 CamocrosiTe/ibHasi padoTa 36 36
2.1 KypcoBas pabota + +
2.2 KypcoBoii mpoekT

3 BuJa npoMe:KyTOYHOI aTTecTaluu 3a4er
HUTOIO: 720 (23.e.) 72

3.2 TemaTu4yeckuii NJIaH U3y4eHUs TUCHUILIMHbI
Ounas popma oOyueHHS

TpynoemkocTsb, yac
AyautopHasi pabora
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1 |BBenenue. O01mue MoJ0KeHNs. 2 2 - + 2
9 KadecTBO H KOHKYPEHTOCIIOCOOHOCTH 22 ) ) N )
NPOAYKIIMH
3 IKOHOMHYECKHE ACIEeKThI 00ecneyeHust 22 ) ) N )
KayecTBa
4 Y/10BJIETBOPEHHOCTDH MOTPEOUTENS KAK 22 ’ ) N )
Ol[eHKA Ka4ecTBA MPOAYKIIUH
OnpeaejieHne YKOHOMHYECKOI 22
5 Pp¢dekTUBHOCTH MEHEI:KMEHTA KayecTBa 2 2 - + 2
5 MeToabI aHAIN32A 3aTPAT HA KAYECTBO, 22 5 5 N )
UX CPABHHUTE/IbHBIN aHAJIN3
7 AJITOPUTM yNPABJIEHUS IKOHOMHUKOM 26 4 4 N 4
Ka4yecTBa
8 Cranaapruzaunus u ceprugukanus B 24 5 4 N 4
ofecreyeHUHN Ka4ecTBA MPOAYKINHU
9 HUTOI'O: 180 18 36 - + 36




3.3 ConepxxaHue pa3aesioB IMCUUILTHHBI

Beenenue. O0mme nosokeHus.

CymHOCTb, pOJib, 3HAYEHHE M OCHOBOINOJArarolue MOHSATHS B O0JIACTH SKOHOMMKH
KayecTBa. MicTopus pa3BUTHS SKOHOMHKH KadecTBa. KauecTBO Kak SKOHOMHUYECKasi KATEropus u
00BEKT yIpaBieHus. BiusHue kauectBa Ha IPUOBLIb.

Ka4vecTBO M KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUU.

Ponp kauectBa B 00ecre4eHWH KOHKYPEHTOCIIOCOOHOCTH MPOJYKIUHU. B3anMocBs3b
KOHKYPEHTOCIIOCOOHOCTH U KauyecTBa ToBapa. [locrneacTBus HEMOCTAaTOUHOTO YPOBHSI KauecTBa:
HKOHOMHYECKHUE, COLIUATBHBIE, IKOJIOTHUECKHE.

[Tytn obGecnieuenus koHkypeHTocnocooHoctu npoaykiuu. ['OCT P UCO 10014 u TOCT
P 1CO 9004 06 ucrouHnkax SKOHOMHUYECKOTO P peKTa.

JKOHOMHMYECKHE ACNIEKThI 00ecIeYyeHnsl KauecTBa.

KauecTBo, 11IeHHOCTh M cTOMMOCTh HpoayKTa. [lokasaTenu U MeTO/bl OLEHKU €ro YPOBHS.
[letns xadecTBa. J{marpamma 3aTpar ¥ BEIPYYKH OT MPOJAKU MPOIYKTA. 3aBUCUMOCTD IICHBI OT
KOJIMYECTBA PEaTM30BaHHOTO MPOAYKTa MPH TOCTOSHHOM 00beMe BbIpYYKH. TpaauiroHHas
MO/IENIb OTITUMAIIEHOW CTOMMOCTH KaueCTBa.

bananc mexnay pacxogamMu Ha KadecTBO M yBeiuueHueMm npuObuin. llena IIpuObiis.
[Tonesnocts. IlpoGnembr ompeneneHuss >PPeKTHBHOCTH. DPPEKTUBHOCTD BHYTPEHHSISI |
BHEUIHSIS. [IpotuBopeuns «OPPEKTUBHOCTH-PE3YIBTATUBHOCTDY, «OPPEKTUBHOCTD-
noJie3HoCThY». OCHOBHBIE BUJBI A((PEKTOB OT MOBBIIICHHUS KadecTBa MpoAyKuuu. Onpenenenne
BEJIMYMHBI SKOHOMHYECKOTO 3(pdekta B chepe morpebieHus u B cdepe MPOU3BOACTBA OT
TIOBBIIICHUS TTOKA3aTeNel KauecTBa MPOAYKIIUH.

Y/10BJ1€TBOPEHHOCTH NOTPEOUTENS KAK OLIEHKA Ka4yecTBa MPOAYKINHU.

Monens H.Kano. LlenHocTs npoaykuuu ¢ no3uuuil norpeduresns. [IpuHiuns noctpoeHus
«IopTpeTay noTpeduTens. MOHUTOPUHT yOBIETBOPEHHOCTH.

Onpenenenne IKOHOMHYECKOH 3P (PEeKTHBHOCTH MEHEKMEHTAa Ka4eCTBa

Kputepun s3xoHoMH4ecKol 3GGEKTUBHOCTH U (AKTOPHI, BIMSIONME HA SIKOHOMHYECKYIO
s¢dexTuBHOCT. Mojienb OLIEHKM 3KOHOMHUYECKOW 3(@exkTuBHOCTH. OCHOBHBIE NPUHIUIIBI
OIpeJIeNIeHUs] SKOHOMUYECKOH 3((EeKTUBHOCTH MEHEKMEHTa KauecTBa. OCHOBHbIE MCTOUHUKHI
s dexToB u mokazarenu pacuera 3QPEeKTUBHOCTH MEHEKMEHTA KauecTBa.

MeToabl aHAIH3a 3aTPAT HA KA4eCTBO, MX CPABHUTEJIbHBIH aHAJIN3

KoHnenryanbHble OCHOBBI aHanM3a 3arpaT Ha KadecTBo. Kiaccudukamuum 3arpar Ha
Ka4yecTBoO.

PAF Mozenb aHanm3a 3atpaT Ha Ka4ecTBO. [lepeueHb cOCTaBISIOMINX HIEMEHTOB 3aTpaT Ha
KayecTBO. B3anMOCBs3b MEXIy 3aTpaTaMH Ha KQ4eCTBO U IOCTUTHYTHIM YPOBHEM KayecTBa.

ITporneccHbli MOAXO0 K MEHEIXKMEHTY. MoJiesib aHai3a 3aTpaT Ha MPOIIECCHI.

Mertoap! Tarytu (0AXx0/1, OCHOBAaHHBII Ha OIIEHKE MOTEPh OT HEHA/IJIEKAIIIETO KauecTBO).

Metonp! BEISIBICHUS, WACHTUDHUKAIIMKA 3aTpaT Ha kKadecTBo. HopmaruBHas 6aza aHanm3a
3aTpar Ha KayecTBO.

AJITOPUTM yNpaBJICHHS IKOHOMHUKOH KayecTBa.

AJroput™ ympaBieHUs 3KOHOMHUKOM kadectBa B coorBerctBuu ¢ ['OCT P MCO 10014.
Peanuzanus Ha npaktuke. Kinaccudukamus 3arpar Ha kadecTBo npeanpustus. CO0p AaHHBIX.
OKOHOMHMYECKHUN aHAJIN3.

Cranpaprusanus u cepruukanus B o0ecrnevyeHnH Ka4ecTBa NPOAYKIMH.

I'ocynapcrBenHas cuctema cranpaptusanuu B PO n e€ cymuocts. ConepikaHue 3TanoB
KU3HEHHOTO IMKJIa CTaHAApTU3UpOoBaHHOH npoaykuuu. KoadduimenTs 3HaunmMoctu padoT npu
pa3paboTke cranmapTa. Meroaumka pacdera 3aTpaT Ha pa3paOOTKy M BHEApPEHHE CTaHIapTa.
ConepxaHue JOXOMHOW M 3aTpaTHOM YacTW IpPH pacdeTe SKOHOMHUYECKOW 3(deKkTuBHOCTH
cranfaptuzanuu. OnpeneneHne 3KOHOMUYECKOTo 3P PeKTa cTaHJapTU3ALIH.

Cxembl u Buabl ceptudukanuu. Omnepanuu, BBIIOJHAEMBbIE TPU OATBEPKACHUU
COOTBETCTBHUS MPOJAYKLUU MM YCIyr TpeOOBaHMAM TEXHUYECKUX pPErIaMeHTOB. MeTtoauka
pacuera omiatel paboT Mo cepTUUKAIUK MPOAYKIUH M yciayr. Pacder mpenoTBpaiieHus
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ymiep6a u cedbectomMocTH padboT mo ceptudukanuu. OnpeneneHue YKOHOMUYecKoro 3¢ dexra
OT CepTHU(PHUKAIMU TPOAYKIIUH U YCIIYT.

CocraB u MMOPAJAOK BBIIIOJIHCHHA MCTPOJIOTHUCCKUX pa60T. HOpH,I[OK OIIPEACIICHUA

CTOMMOCTH(ILIEHBI) METPOJIOTHUECKUX pador. OmpeneneHue 3KOHOMHUYECKOH A(P(PEKTUBHOCTH
pa3paboTKu W BHEAPEHUs 00pa3IOBOr0 CPENCTBA M3MEpPEHHs. DKOHOMUYECKast () (HEKTUBHOCTh
AKKPEIUTAIIMA METPOJIOTHIECKOMN CITYKOBI.

3.4. TemaTuKa CeMUHAPCKUX/MIPAKTHYECKHUX U JIA0OOPATOPHBIX 3aHATHI

IlepeyeHb NPAKTHYECKHUX 3AHATHI

Ne
/1

Tema 3anarTus

Koi-Bo yacos

Jluarpamma 3aTtpaT U BBIPYUKHM OT IPOJAKU MPOAYKTa. 3aBUCHMOCTb
LIEHbl OT KOJUYECTBA PEAIM30BAHHOIO MPOAYKTA IIPU IOCTOSHHOM
o0beMe BBIpYYKH. TpaauiimoHHas MOAETh ONTHMAaIbHONH CTOMMOCTH
KauecTBa

2

PazpaboTtka moxenu 3arpat mis npeanpustus. PAF moxens ananmza
3aTpaT Ha KauyecTBO. MO/ aHaIM3a 3aTPaT Ha IPOLIECChI

3arpartel Ha KadecTBO mpoaykiuu. Kiaccudukanms 3atpat Ha
oOecriedeHrne KauecTBa. YUeT 3aTpaT Ha KayeCTBO NMPHU YIPABICHUU
(buHaHCOBOU JeSITeIIBHOCTBIO. Pacuer a0COIIIOTHOTO u
OTHOCHTEIIFHOTO pa3Mmepa Opaka M HOTepb OT Opaka, ompenesieHHe
TOZIOBOTO  AKOHOMHYECKOro 3ddekrta OT MNPOU3BOJACTBA U
MCTIOJIb30BAHUs HOBBIX M3/1€JMH NOBBIIIEHHOI'O KA4eCTBa

Cuctema nokasareneit 3 peKTUBHOCTH IPOU3BOJICTBA

OneHka WHBECTHIIMOHHOW MPHUBJIEKATENTFHOCTH MPOEKTOB: pacyeT
9UCTOTO  JUCKOHTHPOBAaHHOTO  JIOXOAA, BHYTPCHHEW  HOPMBI
JOXOJIHOCTH, CpOKAa OKYMaeMOCTH KalHUTaJOBIOKEHUH, WHAEKCca
JOXOJIHOCTH (peHTabeIbHOCTH ), TOAOBOT0 SKOHOMUYECKOT0 Y deKTa

Omnpenenenre 3KOHOMUYECKON 3(PPEeKTUBHOCTU CTaHIApTHU3ALMM Ha
CTaIuu NPOEKTUPOBAHUS

Onenka ©W  TMOATBEpXkKAECHHE  COOTBETCTBHs.  JloOpoBOIBbHOE
MOATBEPKIIEHUE COOTBETCTBUSA. (0s3aTeNbHOE  MOJITBEPKIACHUE
COOTBETCTBUS, cepTuukanusa. OmnpenereHre CTOUMOCTH PabOT Mo
MIPOBEICHUIO 00s13aTeNIbHON cepTUhHKALINN

DKOHOMHKA METPOJIOTUYECKOTO OOECTIEYeHUS

PacueTr CTOMMOCTM aKKpeIuTallud OPraHoB IO CepTH(GUKAIMU U
UCTIBITATEIbHBIX TA00OpaTOpHii

3JIEKTPOHHYIO CUCTEMY HOPMAaTHUBHO-TEXHUYECKOM uH(popMauu

3.5 TemaTnka KypcoBbIX IPOEKTOB (KYPCOBBIX padoT)
He npenycmorpeno

4 YyeOHo-MeTOoANYeCKOe U MH(POPMAaLMOHHOE o0ecniedeHne
4.1 HopmatuBHble 10kyMeHTbI 1 'OCTsb1

Hcnonwiyetcs nnpopmannonnas cucrema Koncopumyma «Komeke», BKirodaromasi B ceos
«Texakcnepr:

MamuHocTpoeHuey.

4.2 OcHoBHasi IUTEepaTypa:

1. ArapkoB, A.Il. YmpaBnenue kadecTBOM: YUeOHHMK Juid OakajgaBpoB. [DIEKTPOHHBII
pecypc] — OmnektpoH. man. — M.: JlamkoB u K, 2017. — 204 c¢. — Pexum pgocrtymna:
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http://www.knigafund.ru/books/199240/read#pagel.

2. MuxeeBa, E.H. Ynpasnenue kauectBoM. [InekTponnsiii pecypce] / E.H. Muxeesa, M.B.
Cepomtan. — OnekTpoH. naH. — M.: JlamkoB u K, 2017 r. 531 c¢. — Pexum nocrymna:
http://www.knigafund.ru/books/199287/read#pagel.

4.31onoJIHUTEIbHASI JTUTEpaTypa:

1. Ky3uenoBa, H.B. Ynpasnenue kauectBoM. [DIEKTPOHHBIN pecypc| — DIEKTPOH. JaH.
— M.: ®JIMHTA, 2016. — 360 c. — Pexxum mocryma: http://e.lanbook.com/book/84362.

2. denepaybHBI TOCYAaPCTBEHHBINH 00pa30BaTEIbHBIN CTAaHIAPT BBICIIEr0 0Opa3oBaHUs
no HampasieHuto mnoarotoBku 27.03.02 VYmpapinenwe kadecTBOM (KBamudukanus (CTETICHB)
OakanaBp) Ilpuka3 MunucrepcTBa oOpazoBanust u Hayku PP ot 09.02.2016 r. Ne 92.
http://fgosvo.ru/uploadfiles/fgosvob/270302.pdf

4.4 JnexkTpoHHBbIE 00pa30BaTeIbHbIE PeCYpPChl

HuTepHeT-pecypcehbl BKIIOYAIOT Y4eOHO-METOANYECKUE MaTepuasbl B AJIEKTPOHHOM BHJIE
o JWCIUIUIMHE, TpeJacTaBieHHble Ha caite http://mospolytech.ru B pasmene: kadenpa
CrangapTuzanus, METPOJIOTHS U CePTUPUKAIII.

4.5 JIuleH3MOHHOE ¥ CBOOOHO pacnpocTpaHseMoe NPorpaMMHoe odecniedeHue

He tpebyercs

4.6 CoBpeMenHble TmpodeccHOHATIbHbIE 0a3bl JAHHBIX W HWHGOPMAUMOHHbIE
CIIPaBOYHbIE CHCTEMbI

HNHuTepHeT-pecypchl BKIIOYAIOT Y4eOHO-METOAMUYECKUE MAaTepuajbl B 3JIEKTPOHHOM BHJE,
npenacTaBieHHble Ha caiite MockoBckorollonurexa B pasaene «bubnuoreka. DIeKTPOHHBIE
pecypcehttp://lib.mami.ru/lib/content/elektronnyy-katalog

Kaxnprii crymeHT oOecniedeH WHAMBUIYAIBHBIM HEOTPAaHMUYEHHBIM JOCTYIIOM K
ANEeKTpOHHBIM Oubimorekam yHuBepcuteTta (elib.mgup; lib.mami.ru/lib/content/elektronyy-
katalog) k 27eKTpOHHO-OMOIMOTEUHBIM CHCTEMaM (3JIEKTPOHHBIM OUOIHOTEKAM):

1. bubnnoreka I'OCToB wu cranpaproB [Oduumaneueni cair]. — URL:
http://www.libgost.ru/3xonorunueckuii mopran Poccun u crpan CHIT [DnekrponHsIit pecype]. —
URL: http://ecologysite.ru/

2. Oxonoruyeckuil moptan [DnexTponHbI pecypc]. — URL: http://www.ecology-
portal.ru/

3. NHpopMalMOHHO-aHATUTUYECKUH ~ CcaliT  TO  JKOJIOTHYECKOMY  IpaBy
[DnexTponnsiit pecypc]. — URL: http://www.ecologylaw.ru/

4. Okonorus. Bce 00 skonoruu. MHopmaius mo BceM BoIpocaM 3KOJIOTHH
[DnexTponnslit pecypc]. — URL: http://www.ecocommunity.ru/

5. Dkonornyeckuii moprai [Dmekrporusiii pecype]. — URL: http://biodat.ru/

6. OKoJorus " KU3Hb. [DnexkTpoHHBII pecypc]. - URL:
http://www.ecolife.ru/index.shtml

7. JlenoBoil  »sKoNOrMYECKUW  JKypHan [OnekTpoHHbl  pecypc]. -  URL:

http://www.ecomagazine.ru/

Ne
. Ne norosopa. .
n/ DJIeKTPOHHBIH pecypc " Ha3Banus koJ/u1eKuuii
- Cpok neiicTBusA J0CcTYnA
CnpaBouHast ToMCKOBas cuctemMa | bes morosopa Hopwmel, npaBuina,
«TexakcnepT» CTaHAAPTHI U
1 3aKOHOJATEIbCTBO 110
TEXHUYECKOMY
PEryIMpOBaHUIO

Jiis mpoBenieHns 3aHATUH HEOOXOAMMa ayIuTOpHsl, 000pYAOBaHHAS MYJIbTUMEAHUHHBIMU
cpeacTBaMu (IIEPCOHAIBHBIA KOMIIBIOTEDP, MPOEKTOP, 3KpaH).IIpenonaBarens MOXKET MOIy4yaTh

8


http://www.knigafund.ru/books/199240/read#page1
http://www.knigafund.ru/books/199287/read#page1
http://e.lanbook.com/book/84362
http://fgosvo.ru/uploadfiles/fgosvob/270302.pdf
http://mospolytech.ru/
http://lib.mami.ru/lib/content/elektronnyy-katalog
http://www.libgost.ru/
http://ecologysite.ru/
http://www.ecology-portal.ru/
http://www.ecology-portal.ru/
http://www.ecologylaw.ru/
http://www.ecocommunity.ru/
http://biodat.ru/
http://www.ecolife.ru/index.shtml
http://www.ecomagazine.ru/

JOTIOJIHATENbHBIE  AUJAKTHYECKHE NPEHMYILNECTBa IIpUM MNOAKIYeHMH K HHTepHery
MYJIbTUMEAUNHBIX CPEACTB IPH NTPOBEACHUU JICKLUH.

5. Metoauueckue peKoMeHIaluu

Mertoarka mpenoaBaHus AUCHUIUIMHBI M peau3aliysi KOMIETEHTHOCTHOTO TOJX0/a B
M3JI0’KEHUHU W BOCTIPUATUN MaTepuasa MpeayCMaTPUBACT HCIIOIh30BAHKUE CICAYIONUX aKTUBHBIX
Y MHTEPAKTUBHBIX ()OPM MPOBEACHUS ayJAUTOPHBIX U BHEAYAUTOPHBIX 3aHITHI:

— ayJUTOPHBIC 3aHATHS: JICKIIHH, JTA00paTOpHBIC PabOTHI, TECTUPOBAHHUE, ;

— BHEAYJUTOPHBIC 3aHATHS: CAMOCTOSATEIHHOEC W3YUYEHHE OTACIBHBIX BOIIPOCOB,
MOJIrOTOBKA K J1a00paTOpHBIM paboTam.

OO0pazoBarenbHbIC TEXHOIOTHU

Bo3MoXHO mpoBelneHHE 3aHATHIA M aTTECTAllMid B TUCTAHIIMOHHOM Qopmare ¢
MPUMEHCHHEM CHCTEMbI AWCTaHIMOHHOTO oO0ydeHus yHuBepcutera (CHO-LMS) Ha ocHOBe
pa3paboTaHHBIX 3JEKTPOHHBIX 00pa3oBarenbHbIX pecypcoB (DOP) (cm. m.4.4).

[Topsimok mipoBeneHust paboOT B AUCTAHIIMOHHOM (popmare yCTaHABIMBACTCS OTICIBHBIMU
pacropsHKCHUSMH TIPOPEKTOpa IO Yy4eOHOH padoTe W/WiM IEHTPOM Y4eOHO-METOAMYECKOU
paboTHI.

6.1 MeToau4eckne peKOMEeHIAINH VIS NPenoJaBaTeisi 10 OPraHu3aluu o0yyeHust

6.1.1. IlpemonmaBarens OpraHu3yeT IpenoJaBaHUE AWUCLHUIUIMHBI B COOTBETCTBUU C
TpeboBanusmu "llonmoxenns 00 opraHmzanmuu 00pa30BATEIBHOTO MPOIECCa B MOCKOBCKOM
MOJUTEXHUYECKOM YHUBEPCUTETE U ero punanax’, yTBepKAEHHBIM PEKTOPOM YHUBEPCHUTETA.

6.1.2. Ha mepBoM 3aHsTHH IPEMOAABATENb JOBOIUT JI0 CBEACHHUS CTYACHTOB COJICPKaHUE

paboueil nmporpammsl aucuumiuasl (PIII) ¥ mpenocraBiseT BO3MOXKHOCTh O3HAKOMIIEHUS C
IIPOrpPaMMON.

6.1.3. IlperogaBarens 0cCOOEHHO OOpaIaeT BHUMAaHKE CTY/ICHTOB Ha:

- BUJBI M (DOPMBI IIPOBEICHUS 3aHATUHN MO JUCLMIUIMHE, BKIIOYas MOPSIOK NMPOBEACHUS
3aHATUH C MPUMEHEHHEM TEXHOJIOIMH JTUCTAHLMOHHOTO O0YyYeHHs M CUCTEMBI AUCTaHIIMOHHOTO
oOyuenusi yausepcutera (C1O Mocnonutexa); - BUJIbI, COJIEpKaHUE U MOPSIOK MPOBEACHUS
TEKYILETro KOHTPOJISL yCIIEBAEMOCTH B COOTBETCTBUU C (DOH/IOM OLIEHOUHBIX CPEJICTB;

- ¢opMy, coaep)kaHuME U TMOPSJIOK TIPOBENEHUS IPOMEKYTOYHOM aTTecTallud B
COOTBETCTBHUH C (DOHJOM OLIEHOUHBIX CPENCTB, peaycMoTpeHHbIM PI1/I.

6.14. JloBomuT a0 CBeIEHHs CTYASHTOB TpauK BBITOJHEHHS YYeOHBIX padoT,
npeaycMorpeHHsix PITI.

6.1.5. HeoOxommmo ¢ camMoro Hadayia 3aHSATHI pPEKOMEHJI0BATh CTYACHTaM OCHOBHYIO H
JOTIOJIHUTENBHYIO JIUTEPATYPy U yKa3aTh IIyTH AOCTYIA K HEH.

6.1.6. Bhauane uiaM B KOHIIE CEMeCTpa JaTh CHHCOK BOIPOCOB JJsI MOJATOTOBKH K
MMPOMEXKYTOUYHON aTTECTAIMH (IK3aMEHY WU 3a4ETY).

6.1.7. Pexomenmyercsi ¢akt o3HakomieHus ctyiaeHToB ¢ PIIJI m rpadukxom paboTbl
MMCbMEHHO 3a(KCUPOBATh MOJMUCHIO CTYJEHTA B JJUCTE 03HaKOMJIeHHsI ¢ conepkanue PIT/I.

6.1.8. IlpemomaBaTteny, BeAYIIHH JIEKIMOHHBIE W TPAKTHYECKHE 3aHATHS, IOJDKHBI
COIJIACOBBIBaTh TEMATUYECKUI IUIAH MPAKTUYECKUX 3aHATHH, MCIOJB30BaTh €AUHYIO CHUCTEMY
0003HaYEeHU, TEPMUHOB, OCHOBHBIX IMOHSATHI TUCIUTUINHBI

6.1.9. Ilpu moAroTroBKke K CEMHUHAPCKOMY 3aHATHIO 1O MEPEYHIO OOBSBICHHBIX TEM
MpernojaBaTesio He0OXOAUMO YTOUHHUTH IJIaH UX NPOBEACHMS, MPOoAyMaTh (HOPMYIUPOBKU H
cojiepkKaHue y4eOHBIX BOIPOCOB, BBIHOCHMBIX Ha OOCYKICHHE, O3HAKOMHUTBCS C TEepeuHeM
BOIPOCOB II0 TEME CceMuHapa. B XxoJe ceMHHapa BO BCTYNUTEIBHOM CIIOBE PAaCKpbITh
MIPAKTUYECKYI0 3HAUYUMOCTb TEMbl CEMHUHAPCKOTO 3aHATHs, ONPEACIUTh MOPSAJOK €ro
MPOBEACHUS, BpeMsi Ha OOCYKJIEHHE Kaxaoro ydeOHoro Bompoca. [Ipumensist GpoHTaIbHBIN
OIpOC JaThb BO3MOXKHOCTb BBICTYIIUTH BCEM CTYAEHTaM, INPUCYTCTBYIOUIMM Ha 3aHATUH. B
3aKJIIOYUTENBHON YacTH CEMHHAPCKOIO 3aHATHUSA CIEAyeT MOABECTU €ro MTOTU: J1aTh OLIEHKY
BBICTYIJICHUN KaXX/I0TO CTyJIEHTa W y4eOHOW Trpymmbl B LEJIOM. PacKpbITh MOJNOKUTEIbHBIC
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CTOPOHBI M HEJOCTAaTKW MPOBEJECHHOTO CEMUHApCKOro 3aHsTus. OTBETUTh Ha BOIPOCHI
CTYICHTOB. BbIIaTh 3aJaHus I CAMOCTOSATEIHHOW pabOTHI MO MOATOTOBKE K CIEAYIOIEMY
3aHATHIO.

6.2 MeToanueckne yKkazaHus AJis1 00y4ar0LUXCS M0 OCBOCHHUIO AU CUMIIUHBI

6.2.1. CrynmeHT ¢ caMOro Hayajga OCBOEHHUS JUCUUIUIMHBI JOJDKEH BHHUMATEIbHO
O3HAaKOMHUTCS ¢ pabouelt mporpaMMoi TUCIUTUIUHBI.

6.2.2. CtyneHTy HEOOXOIMMO COCTABUTh JJIs ceOsl TpaduiK BHIMOTHEHUS YICOHBIX padoT,
npenycmorpennbix PIIJ ¢ yuérom TpeboBaHMl APYrHX IUCHMIUIMH, W3YYaeMbBIX B TEKYIIEM
ceMecTpe.

6.2.3. Ilpu npoBeZeHUN 3aHATUI U MPOLEAYP TEKYIIEH U MPOMEKYTOUHOM aTTECTALUU C
HCIOJIb30BAHUEM HMHCTPYMEHTOB MH(GOPMAIMOHHON 00pa30BaTENbHOM Cpelibl AUCTAaHLHOHHOTO
obpazoBanus yHuBepcurera (LMSMmocmonurexa), Kak BO BpeMs KOHTAKTHOH pabOTHI ¢
mpernojaBaTesieM TaK U BO BpPEMs CAMOCTOSTENbHON pabOThl CTYAEHT JOJDKEH 00eCleYHTh
TEXHUYECKYI0 BO3MOKHOCTH JUCTAHIIMOHHOTO TOAKIIOYEHHs K CHUCTEMaM JIUCTAaHIMOHHOTO
oOyuenus. Ilpu OTCyTCTBUM Takol BO3MOXKHOCTH OOCYAHMTH CUTYallMIO C IMpernojaBaTelieM
JVCIIATUTHHEL.

6.2.4. CamocrositenpHasi paboTa SIBISETCS OJHUM M3 BHUJOB Y4eOHbIX 3aHsaTuil. Llenb
CaMOCTOSITENTLHON PabOThI — MPAKTUYECKOE YCBOCHHUE CTYACHTAMH BOIIPOCOB, PACCMaTPUBAEMBIX
B IIPOLIECCE U3YUCHUS AUCUUTIIHNHBL.

Bunel BHEayIUTOPHOI caMOCTOSATEIHHON paOOTHI:

- CaMOCTOSTEIbHOE U3yYEHUE OTACTbHBIX TEM JUCIUILINHBL,

- MOATOTOBKA K JIEKIIMOHHBIM 3aHITHUSAM;

- MOATOTOBKA K CEMUHApaM U MPAKTUYECKUM 3aHATHSIM;

- ohopmIIeHHE OTYETOB MO BHIIIOJHEHHBIM J1a00paTOPHBIM padOTaM M MX 3alUTa.

Jlns BbIMOJHEHMST JTHOO0T0 BUAA CaMOCTOSITENILHOM paboThl HEOOXOIUMO MPONTH
CIIEYIOILIUE ITAIIBL:

- OTIpe/ieNIeHne LI CaMOCTOSITeNIbHON paboThI,

- KOHKpETH3alLus [M03HaBaTeIbHON 3a1a4H;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSATEJIbHOM paboTe;

- BBIOOP aJIeKBATHOT' O criocoda JefcTBuUS, BEYLIETO K PELICHHUIO 3a/1a4H;

- IJTAHUPOBaHUE PabOThI (CaMOCTOSITENLHON MM C MOMOUIBIO MPENoAaBaTess) Hal
3a7laHueM;

- OCYLIECTBIECHHUE B IIPOLIECCE BBINOJIHEHHSI CaMOCTOATENBHOM pabOThl CaMOKOHTPOJIIS
(MTpOMEXYTOYHOT'O M KOHEUHOT0) pe3yJIbTaToB pabOThl M KOPPEKTUPOBKA BBIITOJTHEHUS PaOOTHI;

- pepnexcus;

- IPe3eHTaIUs CAMOCTOSATEIbHONU pabOThI UJTH 3aluTa Ja00paTOpHOI pabOTHI

3. @oH/1 OLIEHOYHBIX CPEICTB

@DOHJT OLIEHOYHBIX CPeACTB mpezacTasieH B [lpunoxenun 1 x paboueil mporpamme u
BKJIFOYAET TEMBI:

7.1. MeTozbl KOHTPOJISL ¥ OLIEHUBAHUSI PE3YJIbTaTOB O0YUEHUS

7.2 1lIkana v KpUTEPHH OLIECHUBAHUS PE3YJIbTATOB 00 YICHHS

7.3. OLileHOYHbIE CpeCTBa
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7. ®OHJI OIEHOYHBIX CPEJICTB
MO JUCLMILIMHE

«IKOHOMHMKA KAa4eCTBa»
HanpagyieHue nmoAroToBKu
27.03.02 «YnpaBiieHHEe KaueCTBOM»
Oo6pa3oBaresibHas mporpamma (Mpopuiib MOAr0OTOBKH)
«YnpaBjieHHe KA4eCTBOM HA MPOU3BOICTBE»

B mpomecce oOyueHuss B TedeHHE CeMecTpa HCIONB3YIOTCS OIEHOYHBIC CpPEICTBA
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHBIX artectaiuid. [IpumMenstores cnenyrommue
OIICHOYHBIE CPEJICTBA: TECT, 3aIIUTa JJA0OPATOPHBIX pa0dOT, IK3aMEH.

OO0yueHue Mo TUCHUILIMHE HAMPaBJIeHO Ha (popMUpOBaHUE Y OOYJAFOIIMXCS CIIETYIOINX
KOMIIETEHIINH:

IIK-4 Cnocoben UITK-4.1. 3Haer: HPHMHLIUITBL IIOCTPOEHHS COBPEMEHHBIX
OCYIIECTBIATH PAOOTEI IO | [pOM3BOACTBEHHBIX CHCTEM; OCHOBBI METOJIOB YIPABJICHHS KAueCTBOM IIPH
YUPABJICHHIO Ka9CCTBOM VIPABICHAM PECYpCcaMH, B TOM YHCIE METOIOJIOTHIO OE€HYMApKUHIa;
peCypcoB opraHusaliii OCHOBBI (DOPMHPOBAHMSI CHCTEMBI HHTETPHPOBAHHON JIOTHCTHYECKOH
HOAJICP>KKHA HAYKOEMKOH TIPOYKIIHY;

UIIK-4.2.  Ywmeer: aHAJIU3UPOBATh  B3aUMOCBA3M  CTPYKTYPHBIX
NOJIpa3eNieHuii  OpraHu3aluu; pas3pabdaTbiBaTh  PEKOMEHAAIMU IO
IPUMEHEHUIO B  OpPraHM3allMd  aKTyaJIbHbIX TEXHUK  YIPABICHUSA
YeJIOBEUECKUMH pecypcamu; mpuMeHaTh CALS-TexHOoIornu Ha BCex dTamax
pa3pabOTKH U3CINI HOBOW TEXHUKU;

NIIK-4.3. BnaneeTr: HaBbIKAMU KOHTPOJIS pean3aliy IIaHa MEPOIIPUSITUI
10 TIOBBIIICHUIO KAuecTBA YMPABJICHHUS YEJIOBCUCCKUMH PECypCamMi;
TEXHOJIOTHEH MpPOBEJCHUS JIOTHCTHYECKOTO aHalIM3a W3/eNIns, HaBBIKAMH
IUIAHWPOBAHUS  TNPOIECCa TEXHHYECKOro  OOCIY)KMBaHHUS, PEMOHTAa,
MHTETPUPOBAHHOTO IUIAHUPOBAHMS MPOLEAYP TOMACPKKH MaTepHAIBEHO
TEeXHHYECKOTI0 00ECTIeUeHHSI.

Texkymuii KOHTPOJIb
7.1 MeToabl KOHTPOJIS U OLIECHNBAHUS Pe3yJbTATOB 00y4eHust

Hepeqeﬂb 00513aTeIbHBIX paﬁoT, BBIINTIOJHACMBIX B TCUCHHE CEMECTPOB 110 IUCHUIIJIMHE

Bun pabotsl @opMa OTYETHOCTHU U TEKYIIETO KOHTPOJIS

[IpakTudeckue paboThI OdopmnenHble OoT4eTHl (KypHal) MPaKTHYECKHX paboT,
MPEAYCMOTPEHHBIX pabouell MporpaMMOi JUCIUTIIIUHBI C
OTMETKOM MpPEenojaBaTelis «3a4TeHO», €CIU BBIOJTHEHBI U
o opMIIEHBI BCE pabOTHI.

TectupoBanue Onenka mpenojaBaTens «3a4T€HO», €CIM  Pe3ynbTar
TECTUPOBAHUS O NPOLIEHTHOM IIKale COoCTaBiseT Oojee
40 %.

Hepeqeﬂb OICHOYHBbIX CpeJICTB o ITUCHMIIJINHE
«OCcHOBBI 0epe:RITUBOT0 NMPOU3BOACTBA»

[IpencraBnenue
Ne HanmeHnoBanue Kpatkas xapakTepucTika OlieHOYHOTIO
OLIEHOYHOI'O CPEJCTBA B
OC |onieHOUHOrOCpECTBA CpeacTBa POC
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Cpenctso, MO3BOJISAOIIEE OLICHUTh
yMEHHE  O0ydYarIllerocs  IMHUCbMEHHO
U3JaraTh CyTh IMOCTaBJICHHOM MPOOJIEMBI,
CaMOCTOSITENIFHO MPOBOJUTH aHAIN3 TON
3ayger (3) MPOOJIEMBI C UCTIONB30BaHUEM KOHIIENN| KOHTposibHEBIE BOITPOCHI
U aHATUTUYECKOTO  HMHCTPYyMEHTapus K 3a4eTy
COOTBETCTBYIOIICH JAMCIUILUINHBI, JIeNaTh
BBIBO/IbI, 0000IIAOIIIE aBTOPCKYIO
MO3UIIMIO IO TIOCTABJICHHOW TIpodieme.

CpenctBo mpoBEpPKH YMEHUN NMPUMEHSTH
MOJIyYeHHbIE  3HAHUS 1O  3apaHee
ONPEIEICHHON METOJIUKE [UIS PELICHHUs
3a/a4 WIA 33JaHuid [0 MOIYII0 WU
JUCLUILIMHE B LIEJIOM

IlepedyeHb TpaKTUYECKUX
pabot

[IpakTnyeckue
pa6ots1 (I1pP)

[IpencraBnenune CTYJAEHTOM
HapaObOTaHHOU uHpopmaruu o
3a/IaHHON TeMaTHKe B BHJE Habopa Tembl npe3eHTanmi
Craiinos u cnerR@hexTos,
MOATOTOBJICHHBIX B BBIOPAHHOMN

3 [IpesenTanus
(ITP)

CucreMa CTaHIapTU3UPOBAHHBIX 3aJJaHUI,

Tecr ITO3BOJISIFOIIAs] aBTOMATU3UPOBATh

5 (T) MPOLEYPY U3MEPEHHUS YPOBHS 3HaHUU U | DOH/ TECTOBBIX 3aaHUI
YMEHH 00yJaroierocs

7.2. IIpomMeKkyTOYHAS aTTeCTAIUS

MeTomuka TIpernojaBaHUs JIUCHUIUIMHBI «DKOHOMHKA KAadecTBa» W peam3arius
KOMIIETEHTHOTO TOJAXO0Ja B M3JOKEHUHM ¢ BOCHPHUATHH MaTepHalia MpeaycMaTpUBacT
WCIIOJIb30BAHNE CJICAYIONINX AKTHBHBIX W WHTCPAKTHBHBIX (OPM IPOBEICHUS TPYIIOBHIX,
WHIUBUAYAIbHBIX, ayJIUTOPHBIX 3aHITHA B COYETAaHWU C BHEAYJUTOPHOU pabOTON C IENbIO
hopMHUpOBaHUS U pa3BUTHS TPOPECCUOHATBHBIX HABBIKOB 00YJArOITUXCS:

— TIOJITOTOBKA K BBIITOJIHEHUIO MTPAKTHYECKHUX Pa0OT B JIAOOPATOPHUSIX BY3a;

— o0Cyx/IeHHe U 3aiuTa pedepaToB MO AUCIUILINHE,

— OpraHm3anusi ¥ TPOBEACHHE TEKYIIEr0 KOHTPOJSI 3HAHUM CTYICHTOB B Qopme
OJIaHKOBOTO TECTUPOBAHUSI.

VY aenbHbIN Bec 3aHATHI, MPOBOJAUMBIX B MHTEPAKTUBHBIX (OpMax, OMpeaesieH TIaBHOM
[EeTpI0  00pa3oBaTENbHOM MPOTPAMMBI, OCOOEHHOCTBIO KOHTHHTEHTa OOydJaromumxcs |
COJiep>)KaHUuEeM IUCIHUIUIMHB «DKOHOMHUKA KadyecTBa» W B IIEJIOM MO JAWCIUILIHHE COCTaBJISET
50% ayauTOpHBIX 3aHATHUH. 3aHATHS JIEKIIMOHHOTO THUMa cocTaBisitoT 33% oT oObema
ayTUTOPHBIX 3aHSATHUH.

7.3 OneHo4HbIE CPeIcTBA

OneHo4HbIC CpeaCcTBa AJISl TEKyHIero KOHTPOJS YCIeBAEMOCTH, NMPOMEKYTOYHOM
aTTeCTAllMd 110 MTOraM OCBOCHHSl JHCHMIUIMHBI M Yy4eOHO-MeToauuyeckoe obecrevyeHne
CAMOCTOSITEJILHOM pa0doThI CTY/ICHTOB

IIpomeskyTouHasi aTTecTanMs 10 AMCLUUIUIMHE NMPOBOAMUTCS B BUIE 3adeTa C Y4ETOM

pE3yJIbTaTOB TEKYHIero KOHTPOJISI YCIIEBAEMOCTH B TEUEHHE ceMecTpa. TeMbl M BONIPOCHI,
BBIHOCHMBIE Ha 3a4eT, MPEACTaBIEHbl B IPUIOKEHNHU K pabouelt nporpaMMe «DOH]T OLIEHOUHBIX

CPEICTB IO JUCHUIUINHE «DKOHOMHUKA KauecTBay (mpuiokeHue A). Ilo ntoram npomexyTouHOM
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aTTecTalliyd BBICTABIIAECTCA OIEHKA — «3aureHo», « Hezaurewm». lllkama u kpurepuun
OLICHUBAHMA ITPUBCACHBI HUIKC.

[IpomexyTouHas aTTecTalus MPOBOAUTCA B CPOKU, YCTAHOBIICHHBIE YTBEPKIACHHBIM
pacrnucaHueM 3a4eTHO-9K3aMEeHAIIMOHHOM CEeCCHUH.

IkaJjbl OLeHUBAHUS Pe3yJIbLTATOB IPOMEKYTOUYHOM ATTEeCTALMM M UX ONHCAHUE

DopMa NPOMEKYTOUYHON ATTECTALUM: 3a4eT.

HIxana
OLICHUBAHUSA Onucauue
BriroHeHbI Bce BUIBI y4eOHOH pabOThI, MPeIyCMOTPEHHBIE padouei
3auTeHO [porpaMMoil JUCHUIUIMHBL. CTYIEHT AEMOHCTPUPYET COOTBETCTBUE

3HaHHI>'I, YMCHHﬁ, HaBBIKOB IMPUBCACHHBIM B Ta6J'II/II_IaX
IMOKa3aTCIIAM, OIICPUPYET HpI/IO6peTeHHBIMI/I 3HAHWUAMH, YMCHUAMU,
HaBbIKaMH, IIPUMCHACT UX B CUTyallUAX MTOBEIIICHHOMN CII0KHOCTH. HpI/I
OTOM MOT'YT OBITE A0OIYHIICHBI HC3HAYUTCIIbHBIC OH_II/I6KI/I, HETOYHOCTH,
BaTPYAHCHUA IIPpU AHAJIWMTHYCCKUX OICpalugax, ICPEHOCC 3HAHHH H
YMeHI/Iﬁ Ha HOBBIC, HCCTAHAAPTHBIC CUTYAIlUH.

He BbmmonHeH oauH wid  Ooilee BUIOB  y4eOHOW  paboThI,
He 3aureno [PENyCMOTPEHHbIX paboueld mporpamMmMoil JucHUIUIMHBL. CTyneHT
TIEMOHCTPHUPYET HEIMOJIHOE COOTBETCTBHE 3HAHHUM, YMEHHIl, HaBBIKOB
MPUBEJICHHBIM B TaOJUIAX [MOKA3aTeNsM, JIOIMYCKAIOTCS 3HAYUTEIbHBIC
OLIMOKH, MPOSIBIIIETCA OTCYTCTBUE 3HAHUHN, YMEHHI, HABBIKOB IO PSAY
[MOKAa3aTeJIe, CTYJCHT HCIBITHIBACT 3HAYUTEIIBHBIC 3aTPYAHCHHS TIPU
OTEPUPOBAHUU 3HAHUSMH W YMEHUSIMHU IMPU HX MEPEHOCE Ha HOBBIC
CUTYaITUH.

B mpornecce 00yueHHs HCIIONB3YIOTCS CIEYIOIIUE OLlEHOYHbIE (POPMBI CAMOCTOSATENIbHON
paboOThl  CTYIEHTOB, OLIEHOYHBIE CpEICTBA TEKYIIEro KOHTPOJS  YCIEBAEMOCTH H
IIPOMEKYTOUHBIX aTTECTALIMIM:

- pedepar;

- IOATOTOBKA MPE3eHTALMH 0 TeMaM pedepaToB U UX 00CYKAECHUE Ha 3aHIATUSX.

- MIO/IOTOBKA K BBIMOJIHEHUIO MPAKTUUECKUX PAOOT U UX 3aIlUTA.

TpeOoBaHus K NOATOTOBKE K POMEKYTOYHON aTTeCTALUH

Jlo naTtel IIPOBENEHUS INPOMEKYTOYHOM ATTECTAlUU CTYINCHT JOJDKEH BBINIOJIHUTH BCE
paboThl, TPEIYCMOTPEHHBIE HACTOSIIEH pabouell mporpamMmoil aucHHUIUIUHBL [lepedeHb
00s13aTeNbHBIX paboT U GOopMa OTYETHOCTHU MPEACTABICHBI B TaOJIHIIE.

HepequL 00s3aTeNbHBIX pa60T, BBITIOJHACMBIX B TCUCHUC CEMECTpPaA IO JUCHUILIMHE
«DKOHOMHKA KaueCTBay

Buy pabotsr dopma OTYETHOCTH U TEKYIIETO KOHTPOJIS
[IpakTnyeckue OdopmiieHHbIe OTYETHI (>kypHau) MIPaKTUYECKUX pabor,
paboThI MPEAYCMOTPEHHBIX paboyeil TpOorpaMMoi IUCHHUIUIMHBI C OTMETKOH
MIPEeroiaBaTeNs «3a4T€HO», €CIIM BHIMOJIHEHBI M 0(OPMIICHBI BCe PaOOTHI.
TectupoBanue OneHka npenojaBaTels «3auTE€HO», €CIHM pe3yibTaT TEeCTUPOBAHMS IO
MporeHTHOM 1Kase (mpusnoxkenue b) cocrasnser 6omnee 41 %.

Ilepeyenb BOIIPOCOB HA 3a4eT

Bomnpocsi

WcTopus pa3BUTHSI SKOHOMHUKH KauecTBa

OCHOBHBIE OT€USCTBEHHBIC 1 SaPY6e)I(HBIC KOHIICIIIHMH 110 S9dKOHOMHKE Ka4€CTBa

dunocodust yrpaBiieHHUs 3aTpaTaMu, CBI3aHHBIMU C KAY€CTBOM

@yHKIUA TOTEPH KayecTBa 110 Tarytu

Knaccugukanus 3aTpaT Ha KauecTBO
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Opranu3anys yuera 1 aHaJln3a 3aTpaT Ha KauyecTBO

MeTO,I[BI c6opa JaHHBIX O 3aTpaTax Ha Ka4€CTBO

CtpykTypa 3aTpaT Ha KauecTBO

Ananuz 3aTpaTt Ha Ka4€CTBO

Oodonus cranaptoB MCO, 3aTparuBaroiux 3KOHOMUUECKHUE ACTIEKThI MEHEKMEHTA
Ka4yecTBa

MO,I[GJ'IB 3aTpart Ha IMpouecc

Mopgenb npeaynpexacHus, OLEHKH U 0TKa30B

KaTeFOpI/II/I OKOHOMMKH KadeCTBa

KauecTBO, KOHKYpEHTOCIIOCOOHOCTD U YOBIETBOPEHHOCTh OTPeOUTENEH

MeTO,I[OJIOFI/IH YIIpaBJICHUSA SKOHOMHKOM KadecTBa

Kpurepuu u paxtopsl, Biausromue Ha 3)HEeKTHBHOCTh

OCHOBHBIE HCTOYHHKH Bq)(l)eKTOB Hn II0Ka3aTCiii pacducTa 3(1)(1)6KTI/IBHOCTI/I MCHCIXKMCHTA
KadycCTBa.

Bzanmocs3b MCXKAY 3aTpaTaMi Ha Ka4C€CTBO U JOCTUTHYTBIM YPOBHCM KauCCTBaA.

OreHKa IOTEPb OT HU3KOT'O KAa4eCTBa MPOAYKIUHU U dPPEKTHBHOCTH MPOESKTOB €T0 YIYUIIICHHUS.

OHTI/IMI/I?;aIlI/I?[ YPOBHA KaU€CTBA U 3aTpaT Ha HCTO.

I[OCTI/DKGHI/IG 9KOHOMHUYECCKOI'O Bq)(l)eKTa B CUCTEMC MCHCPDKMCHTA Ka4€CTBa OpraHu3anunu

AJITOPUTM YIIPaBIICHUSI KAUECTBOM

y,I[OBJ'IeTBOpeHHOCTb HOTpe6I/ITeJ'IeI71 B ODKOHOMHMKC Ka4€CTBa

OCHOBHBIE CJI0KHOCTH, BO3BHHKAIOIIUE IIPHU OLICHKEC 3aTpaT Ha Ka4YCCTBO

OCHOBHBIE PEKOMCHAYCMBIC 3Tallbl c6opa JaHHBIX O 3aTpaTax Ha KadCCTBO

JlunaMyKka U3MEHEHHUs COOTHOIICHUSI MEX]Iy KaTerOpUsIMHU 3aTpaT Ha KauyeCTBO, HCIIOIb3YEMbIX
B Moz «IIpexymnpexaeHue — orieHKa — OTKa3bI»

Kondopmuble 1 HeKOH(OPMHBIE 3aTPaTh

OO0pa3ubl BOnpocoB u3 (pOHIA TECTOBBIX 3aaHUI
Bonpocs! U151 OlleHKH KOMIIeTeH I
B cootserctBum ¢ 'OCT P UCO 9000—2015 TepMuH «3pPeKTUBHOCTHY 03HAYAET:

a) COOTHOILIEHUE MEXKIY JOCTUTHYTBIM PpE€3YyJbTaTOM M HCIOJIb30BAaHHBIMU
pecypcamu;

0) CTENIEHb  pEeaNu3alli¥  3allJIJAHUPOBAHHOW  JEATENbHOCTH U JOCTHYKEHHE
3aIJIaHUPOBAHHBIX PE3YJIbTATOB;

B) CKOOPJIMHHUPOBAHHAS JIEATEIbHOCTh 0 BBISBICHUIO (PMHAHCOBBIX PE3yJbTaTOB
JeSITeIbHOCTH.

B cootsercTBuu ¢ FOCT P UCO 9000—2015 TepmuH «pe3yIbTaTHBHOCTEY O3HAYACT:

a) CBsA3b MCXKIY (baKTI/I'—IeCKI/IMI/I pE3yibTaTaMH U IJIAHOBBIMH ITOKA3aTCIISIMU,

0) CTCTICHh  pea3allii  3aIUIAHWPOBAHHOW  JIETENILBHOCTH W JOCTH)KCHHE
3aIlJIaHUPOBAHHBIX PE3y/IbTATOB;

B) CKOOPJIUHUPOBAHHAS JIEATCIBLHOCTh 0 BBISBICHUIO (PMHAHCOBBIX PE3yJIbTATOB
JeATEILHOCTH.

I'OCT P UCO 9004 1. 5.6.2 «BxoaHble JaHHBIE JIs1 aHATIU3a» PEKOMEHYET ONPEAEIISThH
3(PEKTUBHOCTH OCHOBHBIX MPOIIECCOB UEPE3:

a) aHaJIn3 JOCTIKCHHUSI 3aINIAHUPOBAHHBIX PE3YJIbTATOB;

0) ompeenieHne CTOMMOCTH TPOIIECCOB;

B) aHAJIM3 TIOTEPH BCJIEACTBUE HEYAOBICTBOPUTEIHLHOTO Ka4eCTBA.

K ¢unancossim mepam B coorBerctBun ¢ I'OCT P MCO 9004 — 2001 n.8.2.1.4
«DHUHAHCOBBIE MEPBI» OTHOCSTCS:
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a) aHaJIM3 CTOMMOCTH JKU3HEHHOT'O IIUKJIa IPOAYKLIUY;
0) OlLIEHMBAHKE COCTOSHUSI OPraHU3AIMH CAMUM PYKOBOJICTBOM OpraHU3aIlNH;
B) aHAJIU3 CTOMMOCTH aKTUBOB MPEANPUATHUS.

K kakoil oTeuecTBEHHOM KOHIICMIMM HKOHOMHKM KauecTBa OTHOCUTCS CHCTEMa
cOaJIaHCUPOBAHHBIX IMOKa3aTeCH?

a) KommuiekchHast cuctema ynpasieHusi BHyTpU(GUPMEHHBIMU 3aTpaTaMu;

6) Mozenb MeHEPKMEHTa 3aTpaT Ha Ka4eCTBO MPOIECCOB;

B) KoHuenuus ynpasieHus 3aTpaTaMi Ha oOecrieueHue KauecTBa MPOTyKIUH.

Cucrema yrpaBiieHHsI 3aTpaTaMy, CBI3aHHBIMU C KAY€CTBOM, YBSI3bIBACT:

a) DIIEMEHTHI CUCTEMbI Ka4eCTBa, OPUECHTHPOBAHHOW Ha MPEIYNPEKACHUE TEPEKTOB C
pa3Mepamu MpUObLICH U YOBITKOB;

0) »oSneMeHThl 3aTpaT, CBA3aHHBIX C KayeCTBOM M  PE3YJIbTaTUBHOCTHIOPAOOTHI
NPEANPUATHUS;

B) 9JICMCHTEI Ka4€CTBA € OTACIbHBIMHA IMTPOU3BOACTBCHHBIMH ITPOLICCCAMMU.

dopmupoBaHue NpUOBLICH KOMIIAHMHM C Y4YETOM 3aTpar, CBA3aHHBIX C KadeCTBOM,
BEJIETCS Ha OCHOBE:!

a) CyMMHMpOBaHUS 3aTPaT, BOSHUKAIOIIMX B IPOU3BOICTBEHHBIX MOAPA3ICICHUSIX;

0) cyMMHpOBaHMs 3aTpaT BCEMH OCHOBHBIMU (YHKIMOHAJIbHBIMU IOJpa3AeieHUSIMU
KOMIIaHHU;

B) CYMMUPOBAaHUs 3aTpaT IPOU3BOJICTBEHHOI'O OT/IENa U OT/e)Ia MapKETUHTa.

Cucrema ynpaBieHMs 3aTpaTaMM, CBS3aHHBIMM C Kaue€CTBOM, HMMEET CIEIYIOLIYIO
CTpPYKTYpY:-

a) KOHTPOJIb METOJUK — CyMMapHbI€ 3aTpaThl, CBSI3aHHbIE C KAY€CTBOM — OTYET O
NpUOBLISAX M YOBITKaX KOMITAaHUH;

0) cymMMmapHbIe 3aTpaThl, CBSA3aHHbIE C Kaue€CTBOM —> KOHTPOJb METOJUK —> OTYET O
NpUOBLISAX M YOBITKaX KOMITAaHUH;

B) OTYET O MPHUOBLIAX M YOBITKAX KOMIIAHUM — CYMMapHBbI€ 3aTpaTbl,CBSI3aHHbIE C
KayecTBOM — KOHTPOJIb METOTUK.

ITogxon K oIeHKE 3aTrpaTrT Ha KadceCTBO, OCHOBAHHBIA Ha pa3AcICHUN 3aTpaT Ha OBEC
KaTCropuu: 3aTparbl, CBA3dHHBIC C HOOCTHXXCHUCM COOTBCTCTBUA I10 KAYCCTBY, W 3aTparhl,
CBA3aHHBIC CHCCOOTBCTCTBHUEM I10 KAUYECTBY, — OTO:

a) MOJIENB «BCEOOIIEro O1ara ooIIecTBay;
0) CTOMMOCTHAsI MOJIENb MPOLIECCa;

B) moneins PAF;

r) Mojieb cOaTaHCUPOBAHHBIX OLIEHOK.

[Togxon x omeHKe 3aTpaT Ha KaueCTBO, OCHOBAHHBIM HA TMPEIANOJIOKEHUH, YTO BCIKHE
3aTpaThl Ha KaueCTBO HEOOXOIMMO paccMaTpUBaTh C MO3UIMH OOIIUX MOTEph AJs OOIIeCTBa,
00pa3yoIuXcs B pe3y/ibTaTe HECOBEPIICHCTBA JAHHOW MPOIYKIIMH, — 3TO:

a) MojieTh «BceoOIero Oiara obmectBay Taryrtu;
0) CTOMMOCTHAsI MOJIENb MPOLIECCa;

B) moxens PAF;

r) MoJieTh cOaTaHCUPOBAHHBIX OIICHOK.

[Tomxox K OIEHKE 3aTpaT Ha KayeCcTBO, TPYNINHPYIOMUN 3aTpaThl 10 TpPeM
HaIPaBJICHUSAM: Ha MIPEIYINPEXKJICHNUE, Ha OIICHKY YPOBHS KadecTBa M Ha YOBITKH OT Opaka, — 3TO:
a) MoJieTh «BceoOtiero Oiara obmectBay Taryrtu;
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0) CTOMMOCTHAsI MOJIENb MPOLIECCa;
B) monuensb PAF;
r) MoJieTh COATaHCUPOBAHHBIX OIICHOK.

K anemenTtam 3arpar, GopMHUPYIOIIUMCS Ha CTAJUU TIPOU3BOJICTBA, OTHOCSITCS:

a) OIMOKY B TapaHTHUIHBIX 00s13aTEIhCTBAX;

0) yruim3anus, nepeesku, MPOCTOU, MOMCK HEHMCIPAaBHOCTEH;

B) yTWIM3alus, JOpaOOTKW, WCIBITAaHHUS, TPOBEPKH BHEAPCHUS KOHCTPYKTHBHBIX

U3MEHEHUU

Kakum ¢pakropom TaryTtu npeiaraer oneHUBaTh KauecTBO?

a) COOTBETCTBHEM ITapaMETPOB H3EIH 3aJaHHBIM TIOKA3aTEeNIsIM;
0) BeMUMHOM yiiep6a, HAHOCUMOTO OOIIECTBY;

B) BEJIMYMHOH yliepOa, HAHOCUMOI'O IOTPEOUTEIIO.

KT0 siBiIIeTCS aBTOPOM KOHUENIMH, IPYNIIMPYIOLIEH 3aTpaThl 110 TPEM HAIPABJICHUAM:

Ha NPEAYIIPEIKACHUC, HAa OLICHKY YPOBHA KAa4C€CTBA; HaA Y6BITKI/I oT 6pa1<a?

a) I'. Taryru;
0) A. @eiirenbaywm;
B) JI. Kamnanesna.

[Ton 3aTpaTaMu Ha peAynpexaeHue 1ePeKTOB TOHNMAIOT:
a) CTOMMOCTb BCEX MEPONPUITUN, HANpPaBIEHHBIX Ha MPEAYNPEKICHUE HU3ZKOTO

KadeCTBa TOBAPOB U YCIIYT,

6) JIIO0BIE 3aTpaThbl, BOBHUKAIOMIUEC B PE3YJILTATC HCCOOTBCTCTBUA TOBAPOB U YCIIYT;
B) HCHY HCHAJICIKAIICTO KAa4YCCTBA.

3aTpathl Ha MPOLECC MOIPA3AEIAI0TCS Ha:

a) BXOJIAIIME U UCXO/ISIINE;

0) mpenynpeauTeabHbIe U OIICHOUHBIE;

B) 3aTpaThl HA COOTBETCTBUS U 3aTPaThl HA HECOOTBETCTBUSI.

HIxaJjia oueHMBaHUS TECTUPOBAHUSA
PesynbTaTr TECTHUPOBAHUSA OLIEHUBAETCS 1O IIPOLICHTHOM IIKAJIE OLEHKH.

Omnenka KonunuecTBo npaBUIbHBIX OTBETOB
OTJIINYHO ot 81% 10 100%
XOpOIIIO0 ot 61% no 80%
YIOBJIETBOPUTEIIHHO ot 41% no 60%
HEYJOBJIETBOPUTEIBHO 40% m MeHee MPaBWIBHBIX OTBETOB

MeToanyecKue PEKOMEHAAUHA 1JIsA CaMOCTOSITEIbHOI paﬁoTbI CTYyACHTOB
CaMocTosTenpHas pa60Ta ABIACTCA OJHUM U3 BHUIOB y"-Ie6HBIX 3aHATHH. L[enb

CaMOCTOSITENIbHOM paboThl — MPaKTUYECKOE YCBOEHUE CTYIEHTAaMHU BOIPOCOB YIIPaBJICHUS
KaueCTBOM, PACCMAaTPUBAEMBIX B MPOLIECCE N3YUEHUSI TUCIUIUINHBI.

BueaynutopHas caMmocTosTenbHas paboTa BBIMOJHSETCS CTYJEHTOM MO 33JaHHIO

npenoaaBareiist, HO 0e3 ero HETIOCPCACTBCHHOI'O Yy4aCTUsA

3amaun caMOCTOSTEIHLHON paboThI CTY/ICHTA:

- pa3BUTHE HABBIKOB CAMOCTOATENBHOM yueOHO paboThI;

- OCBOEHHUE COJEPKAHUS TUCLUIUINHBL,

- yriyOJieHue CoepKaHUs U OCO3HAHNE OCHOBHBIX MOHATUH AUCIUILIMHBL

- HCHOJb30BAHUE MaTepuana, cCOOPaHHOTO U MOIYYEHHOI'O B XOJI€ CaMOCTOSTEIbHBIX

3aHATUH U1 9PPEKTUBHOM MOATOTOBKH K 3K3aMEHY.

Bupl BHEayIMTOPHOM CaMOCTOATENBHOM pabOTHI:
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- CaMOCTOSTEIbHOE U3yYEHUE OTAEIbHBIX TEM AUCLUIUINHBL

- IOATOTOBKA K JIEKLINOHHBIM 3aHITUSAM;

- MOATOTOBKA K MPAKTUYECKUM 3aHATHUSM;

- BBIIIOJIHEHUE JIOMAIIHUX 33JIJaHUH 110 3aKPEIUICHUIO TEM;

- BBIMIOJIHEHHUE JIOMAIIIHUX 3a/IaHUH TI0 PELIEHUIO TUIIMYHBIX 33/1a4 U YIPaKHEHU;

- cocraBieHue u odopmiieHHE JOKIAI0B M pedeparoB MO OTIACIbHBIM TeMam
[IPOrpamMMbl;

- Hay4yHO-HCCIe10BaTeIbcKas paboTa CTyJIeHTOB;

- y4acTue B TEMAaTUYECKUX AUCKYCCUSX, OJIMMITNA/IAX.

Jlns BbIMOJHEHHs] JHOO0TO BUAA CAMOCTOSITENbHON paboThl HEOOXOIUMO MPONTH
CJIETYIOIIME ITAIIbI:

- OTIpEJIEIICHUE LI CAMOCTOSITENIbHON paboThI,

- KOHKpETHU3allys I03HaBaTeIbHON 3a1a4H;

- CaMOOILIEHKa TOTOBHOCTH K CaMOCTOSTEIbHON paboTe;

- BBIOOp aJIeKBaTHOTO crioco0a AeHCTBHUS, BEAYIIETO K PEIICHUIO 3a/]auy;

- IUIAHUPOBaHUE pabOThI (CaMOCTOSITENLHON MM C MOMOUIbIO MPENOoAaBaTess) Hal
3aJJaHUEM;

- OCYLIECTBJICHHUE B IPOLIECCE BBINOJIHEHUS CaMOCTOATEIBbHOM paboThl CaMOKOHTPOJIS
(MpOMEXYTOYHOI'O U KOHEUHOT0) Pe3yJIbTaTOB pabOThl U KOPPEKTUPOBKA BBIITOJHEHUS pabOThI;

- pedaekcus;

- Ipe3eHTanus padboThl.

Bonpocsl, BBIHOCHMBIE HA CAMOCTOSITEIbHYIO padoTy

JlocTikeHre SKOHOMHUYECKOTro 3P eKTa B CUCTEME MEHEPKMEHTa KauecTBa
OpraHu3aLUH.

Mogenp 3aTpaT Ha pouecc.

Monens npenynpexaeHusl, OLleHKH U 0TKa30B.

ANTropHUTM yIIpaBI€HHs KAYE€CTBOM.

MeTobI TOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH.

Ponb xauecTBa B NOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH.

CpaBHUTENBHBIN aHATTU3 MOJIENIEH 3aTpaT Ha KauecTBo.

Y 10BIETBOPEHHOCTH MOTPEOUTENCH B YKOHOMUKE Ka4eCTBa.

[Touemy nHpOpPMAIUIO O KAYECTBE JKEJIATEIBHO MPEACTABIATH C HO3ULUNA CTOMMOCTH U
MOTEHIIMAJIbHOW YKOHOMHUN?

[TosicHuTe KOHLENIMIO BceoOIiero 6ara Juist o0miecTBa, pazpadorantyto . Taryun.

[losichuTe knaccupukanuioo 3arpaT Ha KadyecTBO, HCIOJIb3YEMYI0 B MOZEIH
«[IpenynpexxaeHne — oleHKa — OTKa3bl».

Kakwue 3aTpaTel BXOIAT B rpyniy «3aTpaThl HA JOCTUKEHHE COOTBETCTBUSA MO KAYECTBY»?

[IpuBeanuTe mpuMepsl 3aTpaT, BXOAAIIUX B KATETOPHUIO «3aTpaThl Ha OLIEHKY KayecTBa.

[TpuBenuTe mpuUMepsl 3aTpar, BXOASAIIUX B KaTErOpHIO «3aTpaThl Ha MpeaynpexacHue
HECOOTBETCTBUI».

Kakwue 3aTpaTel BXOAAT B TpyIIy «3aTpaThl, CBA3aHHBIE C HECOOTBETCTBHEM»?

[TpuBenuTe mpUMepsI 3aTpaT, BXOIALINX B KATETOPHIO «3aTpaThl, CBA3aHHbIE C OTKa3aMH,
MPOSBUBIIUMHUCABHYTpU opranuzanun» [1K-15.

[TpuBenuTe mpUMepHI 3aTpat, BXOIAIINX B KaTErOpHI0 «3aTpaThl, CBI3aHHbIE C OTKAa3aMH,
MIPOSIBUBIINMHUCSBHE OpraHU3aluN.

Kakoe monpasnmeneHue B OpraHM3aliid JOJDKHO 3aHMMAThCs COOpOM JaHHBIX W
COCTaBJICHMEM OTYETa O 3aTpaTax Ha KayecTBO?

Kakoe nozapaszaenenue B opraHu3aluy 10JKHO MHUIUMPOBATE PaOOTHI IO COOpPY AaHHBIX
U COCTaBJICHUIO OTYETA O 3aTpaTax Ha KauyecTBO?

[Tosicaute e M coxep’KaHME IEPBBIX IArOB OTHENA YINPaBICHHS KAadeCTBOM IIO
IIPEIBAPUTEIILHOMY aHAJIM3Yy3aTpaT Ha KA4ECTBO.

Kakue HMCTOUYHMKM JaHHBIX O 3aTpaTrax, CBA3aHHBIX C KadeCTBOM, MOTYT OBITh
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MCIOJIb30BaHbl HA MPEANPUITHN?

Kakue ocHOBHBIE CITOKHOCTH BO3HUKAIOT IPH OLIEHKE 3aTpaT Ha KauecTBO?

[lepeuncnure 0OCHOBHBbIE PEKOMEHTyeMBbIE 3Tallbl cOOpa IaHHBIX O 3aTpaTax Ha KayecTBO.

[Tosicuute AMHAMUKY W3MEHEHHUS  COOTHOILICHMS MEXIy KaTeropusMH 3aTrpaT Ha
KauecTBO, UCIONB3yeMbIX BMoienu «lIpenynpexaennue — oneHka — OTKa3bi».

[Tosicuute knaccudukauio 3aTpaT Ha KauecTBO, UCIOIb3YEMYIO B MOJEIU CTOMMOCTH
mporecca.

Urto Takoe KOH(POPMHBIE 3aTpaThl?

Urto Takoe HeKOH(OPMHBIE 3aTpaThl?

MeToauyeckue peKOMeHIALMN VIl IPeNnoJaBaTeIs

OcHOBHOE BHUMaHHE MPH HM3YYCHUH TUCHUILUIMHBI «DKOHOMHKA KauecTBa» CIeIyeT
YAENATh U3YYEHUIO OCHOBHBIX MOHSATUN, UMEIOIINX OTHOIICHHE K SKOHOMHUKE KaueCTBa; aHAIU3Y
Pa3IMYHBIX MOJENel 3aTpaT Ha KaueCTBO JUIsl ONMpEAeNIeHUsI UX TOCTOMHCTB U OIPAaHUYECHUN C
[ETbI0 BBHIOOpPA ONTHMAIBHOW MOJNENH; aHAIM3y TNPOIEAYp, BKIIOYCHHBIX B aJITOPUTM
yIpaBICHUS S5KOHOMUKOI KauecTBa.

TeopeTnueckoe W3y4€HHE OCHOBHBIX BOIPOCOB PAa3/EIOB JUCHUIUIMHBI  JOJHKHO
3aBeplIaThCs MPAKTUYECKON paboTOM.

Jns aktuBHM3anMM y4yeOHOrO Mpolecca MPH U3YUYEHUU JUCHUIUIHMHBL 3()(PEeKTUBHO
MIPUMEHEHHE MTPE3EHTALIMM 110 PA3TUYHBIM TeMaM JICKIIUH 1 MPAKTUYECKUX 3aHITUH.

J7ig mpoBeieHHsI 3aHITHIA IO JUCIUILTUHE UCTIONIB3YIOTCS CPECTBA O0YUCHHUS:

- yueOHUKH, HHPOpPMAIIMOHHBIE pecypchl IHTepHEeTa;

- CIIpaBOYHBIE MaTepUaIbl 1 HOPMATUBHO-TEXHUUECKasl JOKYMEHTAIIHSL.
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IpunoxenneA

Crpykrypa u coaepKaHue JUCUUILTNHBI « JKOHOMHUKA KA4eCTBa»
10 HaIpaBJICHUIO MOAroToBKHU 27.03.02 Y npaBiieHUe Ka4eCTBOM,
npo(uIib MOJTOTOBKH Y NIpaBJjieHHe KAa4eCTBOM HA MPOU3BOACTBE OYHOU (POPMBI 00YUECHHSI

n/n

Pazpnen

Cemectp

Heneans
cemecTpa

Buasbl yue6Hoii padoThbl, BKIOYAS
€aMOCTOSATEIbHYIO Pa00Ty CTYI¢HTOB
H TPYAOEMKOCTh B Yacax

Buasbl camocTosiTeIbHOI padoThI
CTYJACHTOB

DopMbI
arTecTaluu

JI II/C

JIao

CPC

KCP

K.IL PI'P Pedep.

K/p

Beenenne. O01ue mojaoxKeHus.

CyIIHOCT®b, pOJIb, 3HAYCHHE u
OCHOBOITOJIATAIONME IMOHATHS B  0oOJacTH
ODKOHOMHKH KadecTBa. McTopus pa3BUTHS
SKOHOMHKH KayecTBa. KayectBO  Kak
DKOHOMHYECKass  KaTeropus  Hu 00BEKT
ynpasiieHus. BiusHue kayecTBa Ha IPUOBLITE.

14

KauectBo U KOHKYPEHTOCIOCOOHOCTh
MPOAYKIHH.

Ponp KadecTBa B obecrieueHnn
KOHKYPEHTOCITIOCOOHOCTH MPOJIYKILIHH.
B3anMocBsA3b  KOHKYPEHTOCIIOCOOHOCTH |
KauecTBa TOBapa. [locnenctBus
HEIOCTaTOYHOTO YPOBHSA Ka4yecTna:
9KOHOMHUYECKHE, COITHAIbHBIE, 3KOJIOTHUECKHE.
ITytn obecneueHHss KOHKYPEHTOCIOCOOHOCTH
nponykuuu. T'OCT P UCO 10014 u 'OCT P
HMCO 9004 00 uCTOYHHMKAX IKOHOMHYECKOTO

addexTa.

14

IKoHOMHYECKHE ACIIEKTbI o0ecreyeHUust
Ka4yeCcTBa.
Ka‘IeCTBO, IHEHHOCTh U CTOMMOCTH IIPOJAYKTA.

5-6

14

19




Ilokazarennm ¥ METOABI OIEHKH €ro YpOBHSI.
Iletns xawectBa. Jlmarpamma 3atpaT o
BBIPYYKU OT IMPOJAXKH MPOIYKTA. 3aBUCUMOCTh
LIEHBl OT  KOJWYEeCTBAa  PEaJTu30BAHHOTO
MPOAYKTa MPHU MOCTOSTHHOM O0BEME BBIPYUKH.
TpagunoHHast MOJIENh ONTUMAIIbHOU
CTOMMOCTH KauecTBa.

bamanc mexmy pacxogamMu Ha KadecTBO H
yBenmnuenneMm 1mpubbun.  llena  [IpuObuis.
[MTone3HoCTS. [TpoGiemsr oTpeieNICHHS
3¢ dexTHBHOCTU. DPPEKTUBHOCTS BHYTPEHHSS
u BHemHsA. [IporuBopeuns «ddexTHBHOCTH-
Pe3yIBTaTHBHOCTE, «OPPEeKTHBHOCTH-
noJje3HocTb». OcHOBHBIE BUIBI 3()(EKTOB OT
HOBBIIICHUS KauecTBa HPOTYKIIIH.
OmpeneneHne  BENIWYUHBI  SKOHOMHYECKOTO
a¢dekra B chepe morpebienus u B chepe
IMPOU3BOJICTBA OT IIOBBIIICHUA nokasareJieit
KayecTBa IIPOAYKIUH.

14

YIoBJIECTBOPEHHOCTL  NOTpeOMTENd  Kak
OlleHKA Ka4eCcTBa MPOAYKIHNH.

Mogens H. Kano. LleHHOCTH OpOAYKIMHU C
HO3ULAHI MOTPEOUTEIS. JUERZ0E0005 0013
MTOCTPOCHUS «IOpTpETa» MOTPEOUTEIS.
MOHHTOPHHT YIOBIETBOPEHHOCTH.

9-10

14

Omnpenenenue 3KOHOMMYECKOM
3¢ (PeKTHBHOCTH MEHEAKMEHTA KavyecTBa

Kputepun skonomuueckoit 3eKTHBHOCTH U
(bakTophl, BIHSIONIME HAa OSKOHOMHYECKYIO
3P PEKTHBHOCTS. Mopens OILICHKH
9KOHOMHYECKOH 3¢ dexTrnBHOCTH. OCHOBHBIE
NPUHIUIBL  ONpENENICHusT  SKOHOMHYECKON
(GQPEKTUBHOCTH  MEHEIDKMEHTa  KadecTBa.
OcHoBHBIE WCTOYHUKHI 3 pexToB u
MOKa3aTeNn pacuera 2 PEKTHBHOCTH

12

14

20




MCHCI’)KMCHTA Ka4ycCTBa.

MeTtoabsl aHa/M3a 3aTpaT HAa KA4eCTBO, UX
CpaBHMTEJbHBIN aHAJIN3

KoHnentyansHble OCHOBBI aHaJIM3a 3aTpaT Ha
kagectBo.  Knaccupukanmm — 3aTpar  Ha
Ka4eCTBO.

PAF wmopnenp aHanm3a 3aTparT Ha KadecTBO.
IlepeueHb COCTABIAIONINX 3JIEMEHTOB 3aTpaT
Ha KadyecTBO. B3ammocBs3b Mexay 3aTpaTaMu
Ha Ka4yeCTBO u AOCTUTHYTBIM YPOBHEM
KayecTBa.

IIpoueccHbli  MOAXOA K  MEHEIXMEHTY.
Mojens aHanu3a 3aTpaT Ha IPOIECCHI.
Metonet Taryte (Togxom, OCHOBaHHBINH Ha
OLICHKE IOTEPh OT HEHAJICIKAIIET0 KaueCTBO).
Mertonbl BBISIBICHHS, UACHTU(OUKAIUHA 3aTpaT
Ha KkayecTBO. HopmarmBHas ©Oa3za aHanmsa
3aTpaT Ha Ka4ecTBO.

13-
14

14

Aaroputm ynpaBJjieHUA IKOHOMMKOI
Ka4ecTBa.

AnTOpuUTM yHpaBiIeHHS 3KOHOMHKOW KadecTBa
B coorBerctBuun ¢ I'OCT P HMCO 10014.
Peanuzanust Ha mnpaktuke. Kiaccudukarus
3arpaT Ha KadectBo mnpeanpustus. COop
JIAHHBIX. DKOHOMHYECKHH aHaIU3.

16

14

Cranpaptuzanusi u  ceprudukanusi B
obecrnevYeHNN Ka4ecTBA MPOAYKIUHU.

locynapcTBeHHast cucrema CTaHIapTH3alMU B
P® u eé cymuocts. Copep:kaHue 3TaloB
KM3HEHHOTO [MKJIa CTaHJapTU3UPOBAHHOM
npoaykuud.  KosadduimeHTsl  3HaAYMMOCTH
pabot npu paspaboTke crangapra. Meroauka
pacuera 3arpar Ha pa3pabOTKy M BHEIpEHHUE
cragmapra.  ConmepkaHHe  JIOXOJHOH W

18

14
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3aTpaTHOM YacTH MPHU pacueTe IKOHOMHUYECKOMN

3¢ HeKTUBHOCTH CTaHIapPTH3AIINH.
OnpeneneHre  3KOHOMHYECKOTO  3ddekra
CTaHJApTH3ALUH.

Cxembl W Bumbsl ceprudukanun. Ornepanud,
BBITIOTHSIEMBIE npu MIOITBEPIKACHUN

COOTBETCTBHA  MPOAYKIMH  WIH  yCIYT
TpeOOBaHMSIM  TEXHHUYECKHX  PErJIaMEHTOB.
Metoauka pacdera oOmIaTel  paboT 1O
CepTU(QHKAIMU TPOAYKIMH U ychyr. Pacuer
MPeOTBpaIIeHNsT yiiepda U ce0ecTOMMOCTH
pabor mo ceprudukammm. OnpeneneHue
KOHOMHYECKOro 3ddekra oT cepTUPHUKALNIU
NPOAYKIUU U YCIYT.

Cocras u HOPSIIOK
MeTposorudeckux padot.Ilopsmox
ONpeAeIeHUs CTOMMOCTH(IIEHBI)
MeTpojorudeckux  pabor.  Omnpenenenue
SKOHOMHUYECKON 3((EKTUBHOCTH Pa3pabOTKH
W BHeApeHus  oOpasloBOTO  CpeACTBa
u3MepeHus. JKoHoMHU4Yeckas 3()(eKTUBHOCTD
AKKpeIUTaluu METPOJIOTHYECKON CITYKOBI
3amura pedepara

BBIITIOJIHCHUA

®opma aTTecTalMU

w

Bcero yacoB 1o JMCHUILIMHE

216

18

36

126

w
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