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1. Ilenu, 3a1a4n U IJIAHUPYeMble Pe3yJbTAThI 00y4YeHUsI 10 JUCHUIIIMHE.

JucuumnnuHa «YmpaBieHHEe MNpoAakKaMU U B3aUMOOTHOIIECHUSIMU C KIMEHTAMU»
OpUEHTHPOBaHA Ha CTYACHTOB, MOJY4YalIIMX BbICIIEE OOpa3OBaHHE, HANpPABJICHA Ha
MOJlyueHWe  KOMIETCHIIMM  HEOOXOIMMOM N1 BBIOJHEHHS  HOBOTO  BHUJA
npoecCHoHaNbHOM JeATeTbHOCTH B o0nactd  3(p@PexkTuBHOrO (yHKIIMOHUPOBAHUSA
CUCTEMbI yMpaBICHHUS NpPOAaKaMH OpraHU3allMd B IIEJIOM U MO €€ CTPYKTYpPHBIM
nojipas/ieJIeHUsIM, IpruoOpeTeHus Kpanuduranuu «MeHemkepy.

eau kypca:

— cdopMuUpoBaTh 3HAHMS B OO0JACTH TEXHOJOTHMH OILIEHKH DJKOHOMHYECKUX U
COLIMAIBHBIX YCIOBHM OCYIIECTBIEHUS NPEANPUHUMATEIbCKON JIESITEIbHOCTH,
BBISIBJICHHSI HOBBIX BO3MOXKHOCTEH U (DOPMHUPOBAHMS HOBBIX OM3HEC-MOIEIEH.

— (opmupoBaHUE HABBIKOB KOOPAMHALWU TMPEANPUHUMATEIHCKON IESITEIbHOCTH B
Hensx oOecleyeHus COIJIACOBAHHOCTH — BBINIOJHEHHUS OW3HEcC-IUIaHa  BCEMU
y4aCTHUKAMU.
3agaum kypca:

— copMHpOBaTh y ciylaTenel CoCOOHOCTh aHAJU3UPOBATh B3aMMOCBSA3U MEXKY
(GYHKIMOHATBHBIMA ~ CTpPATErWsIMH  KOMIIAHMW € 1ENbl0  MOATOTOBKHU
cOaaHCUPOBAHHBIX YIIPABICHYECKUX PEIICHUH.

— chopmupoBaTh CIIOCOOHOCTh K AaHAIU3y OPraHU3alMOHHBIX U SKOHOMHUYECKHUX
npo0JieM, B MENSIX CTUMYJUPOBAHUS MPOU3BOJICTBA U YBEIIMUECHHE O0OBbeMa cObITa
MPOAYKIMK, TIOBBIIICHUS] KayecTBA W KOHKYPEHTOCIIOCOOHOCTH BBITYCKAEMBIX
TOBAapOB M YCIYT, S3KOHOMHOTO U 3(PPEKTUBHOrO HMCHOJB30BAHMS MaTEPUAIbHBIX,
(MHAHCOBBIX U TPYAOBBIX PECYPCOB.

IlepeyeHb MIAHMPYeMbIX Pe3yJbTATOB O0y4YeHHS MO AUCHHUILIMHE (MOIYJIIO),
COOTHECeHHbIe ¢ IUIAHUPYEMbIMHM  pe3yJbTATAMH  OCBOCHHSI NPOrpaMMbI
npogeccuoHaIbLHOM NMOATOTOBKH.

B pe3ynbrare oCBOEHMS NUCLUUILIMHBI (MOAYNs) y 0OOy4aromuxcsi (GOpMHUPYOTCS
CJIENYIOIME KOMIETEHIUMU M JOJDKHBI OBITh JOCTUTHYTHI CIEIYIOUIUME PpPEe3YJIbTaThl
oOy4eHHs Kak 3Tarn (pOpMUPOBaHUS COOTBETCTBYIOIIMX KOMIETEHIIMNA:

Koa v HauMeHoBaHMe
NuHaukaTopbl J0CTHKEHUS] KOMITETEHIIUT

KOMIIeTeH I
IIK-3 - Cnocoben HIIK-3.1. 3HaeT Teopwi0 3aMHTEPECOBAHHBIX CTOPOH; TEOPHIO
BBISIBIISITH MEXJIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKALIMM B JIEJIOBOM
3aHHTEPECOBAHHBIE B3aUMOJICHCTBUHU; TEOPHIO KOH(MDIMUKTOB; S3BIKM BHU3YAJIHHOTO

MOJICTTUPOBAHUS; TCOPUIO YIIPABIICHUS PUCKAMU; TCOPUIO CHCTEM;
MPEeIMETHYIO 001acTh U crielu(UKy AeSITeNFHOCTA OpPraHu3allii B
o0beMe, JOCTaTOYHOM I peHIeHUs 3aJad OW3HeC-aHaIn3a;
METO/IbI TTAHUPOBAHUS IEATEITPHOCTH OPraHU3aIIHH.

HUIIK-3.2. VYmeer HCIIOIL30BAaTh TEXHUKHU BBLISIBIIEHUS
3aMHTEPECOBAHHBIX CTOPOH; ILIAaHHUPOBaTh, OPTraHW30BHIBATH U

MPOBOJUTH BCTpEUYM U OOCYXKACHHUS C 3aHMHTEPECOBAHHBIMU

CTOpPOHBI M OCYIIECTBIIATh
B3aUMOJCUCTBUE C HUMU
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CTOpOHAMU; HCII0JIh30BaTh TEXHUKH 3 PeKTUBHBIX
KOMMYHUKAIIMH; BBIABIATH, PETUCTPUPOBATH, AHAIU3UPOBATH M
KiaccuuuupoBaTh  PUCKU M pa3paldaThiBaTb  KOMILIEKC
MEPOIPUATHI 10 UX MUHUMHU3ALIUN; COOMPATh, KIIACCU(PHUIIUPOBATH,
CHCTEMAaTH3HPOBAaTh M O0ECIeYMBATh XPAHEHHWE M AKTyaTU3aIUI0
uHpopmManuu Ou3Hec-aHau3a; OQOPMIIATH PE3yIbTaThl OM3HEC-
aHaJln3a B COOTBETCTBUH C BBIOPAHHBIMU MOJXOAAMU; ONPEACIAThH
CBSI3M U 3aBUCHUMOCTU MEXKIy dJieMeHTaMHu uHpopmauuu OusHec-
aHaM3a; MPUMEHITh WH(POPMAIMOHHBIE TEXHOJIOTUU B O0BEME,
HEOOXOoAMMOM JuIs Lened Ou3Hec-aHaiuu3a; aHaIU3HpPOBATh
BHyTpeHHUE (BHEIIHME) (aKTOpPhl U YCIIOBHUS, BIMSIOUINE Ha
JeSTeNIbHOCTh OpraHM3alliM; AaHaU3UpPOBAaTh CTENEHb Y4acTus
3aMHTEPECOBAHHBIX CTOPOH; aHAJIN3UPOBATD Ka4eCTBO
uHbopManuy OW3HEC-aHaJM3a C TOYKH 3pEHHs] BBHIOPAHHBIX
KpUTEPUEB; MPOBOAUTH aHAIHU3 MPEIMETHOW OONACTH; BBIMOIHSITH
(GYHKIIMOHATIFHYIO JEKOMIIO3UIINIO PadOT; MOJIEIHPOBATh 00BEM U
rpaHuIbl  paboT; MPEACTaBIATh HH(POpPMAIUIO OH3HEC-aHAIN3a
pa3NMYHBIMM ~ CIIOCO0AMH W B pa3nuyHbIX (opmartax s
OOCYXXJIEHUSI C 3aMHTEPECOBAHHBIMH CTOPOHAMH; Pa3bACHATH
He00XO0IMMOCTD MPOBEICHUS paboT M0 OU3HEC-aHAIIU3Y.

HIIK-3.3. Bnaneer METOJIaMU aHaJim3a KOHTEKCTA,
OpPraHM3AIlMOHHON  CTPYKTYpbI, OH3HEC-TIPOIIECCOB C  LEJbIO
BBISIBIICHUSI 3aMHTEPECOBAHHBIX CTOPOH; cOOpa W pPErHCTpalnuu
nHpOpMAIMM O 3aWHTEPECOBAHHBIX CTOPOHAX; OpraHU3alUN
XpaHeHuss WHGOPMAlMKU O 3aUHTEPECOBAHHBIX CTOPOHAX U
MOAJEPKaHUsl €€ B aKTyaJbHOM COCTOSHMM; aHalu3a U
KIaccH(UKAMU  3aMHTEPECOBAHHBIX  CTOPOH;  Pa3pabOTKH
CTpaTeTHil  BOBJICYEHHUS  3aWHTEPECOBAHHBIX  CTOPOH |
COTPY/ZHUYECTBA C HUMH; Pa3pabOTKU IJIAHOB B3aUMOJIEHCTBUS C
3aWHTEPECOBAHHBIMU CTOPOHAMHU; ITOATOTOBKH 3aMHTEPECOBAHHBIX
CTOPOH K  COTpYAHMUYECTBY  (pa3bsicHEHHE, OOydeHue);
B3aMMOJICHCTBHSI €  3aWHTEPECOBAHHBIMU  CTOPOHAMU U
MOHUTOPHUHIA 3aMHTEPECOBAHHBIX CTOPOH; YIPABICHHS PUCKAMHU,
OOYyCIIOBJICHHBIMA  B3aMMOJCWCTBHEM C 3aMHTEPECOBAHHBIMHU
CTOpOHAMH.

2. MecTo TUCHUIJIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOIl MPOrpaMMbl

JluctuminHa «YTIpaBJIeHHE MPOJakaMd M B3aMMOOTHOIICHHSIMHU C KIUECHTaAMID)
OTHOCUTCS K YHUCIY JIUCHUIUIMH 4YacTH, (HOPMUPYEMON YyYaCTHHKAMU OOpPa30BaATEIBHBIX
otrHomeHui (b.1.2.) o6pa3oBaTenbHON TporpaMMbl OaKkaiaBpuara.

JluciumnHa «YTpaBJIeHHE TPOJakaMd W B3aMMOOTHOIICHHSMHU C KIUECHTaMID)
B3aMMOCBSI3aHA  JIOTMYECKH U COJACPIKATEIBbHO-METOJUYECKH CO  CICAYIOIUMU
mucrmmuinaamu OIT:

— «YnpaBieHne ON3HEC-TPOIIECCaMID»;
— «OCHOBBI (PMHAHCOBOM I'PAMOTHOCTHY;
— «lIpeanmpuHUMAaTENBCTBOY;

— «CTpareruyeckuii MEHEeIKMEHT.

3. CTpykTypa M coiepkaHue TUCHUTLIUHBI.
OO1mas Tpy10eMKOCTh AUCIMILINHBI cocTaBsieT 3 3aueTHbIX(e) eaunmii(bl) (108 yacos).



3.1. Buabl yueOHoiIi padoThI U TPYA0EMKOCTH
(o popmam oOy4deHwMsI)

3.1.1. Ounas ¢popma o0ydeHus

Ne B GH0ii A6 KoanuecTso CemecTpbl
i W1 y4eOHoli padoThl qaCOoB 5
1 | AyautopHble 3aHATHS o4 o4
B Tom uncne:
1.1 | Jlekuun 18 18
1.2 | CemuHapcKkue/mpaKTHICCKUE 3aHATHS 36 36
1.3 | JlabopaTopHbIe 3aHATHS - -
2 | CamocrosiTesibHasi paboTa 54 54
3 | [IpomexyTouHasi aTTECTALHS - -
3auer/mud.3a4er/3K3aMeH 3a4éT 3a4éT
Hroro 108 108
3.1.2. OunHo-3a04yHas hopma 00ydeHUS
ryi Bun yueOHo# padoTsl KOJ::;::;;TBO = Cemecrpet
1 | AyauTopHble 3aHATHSA 36 36
B ToMm uucae:
1.1 | Jlekuun 18 18
1.2 | CemuHapcKue/IpaKTUYECKHUE 3aHATHUS 18 18
1.3 | JlaGopaTopHbIe 3aHATHS - -
2 | CamocTosiTeibHasi padoTa 72 72
3 | [IpomexyTouHasi aTTECTALUS - -
3auet/aud.3auer/sK3aMeH 3a4éT 3a4éT
Hroro 108 108

3.2. TemaTu4eckuii MJIaH U3YYEeHUsT TUCHUTIITHHBI
(o hopmam 0OyUeHUS)

3.2.1. Ounas ¢popma 0Oy4eHHUs.

TpyroemkocTs, yac

Pazgennl/TemMmbl
JTUCHHUILTHHBI

Bcero

AyautopHas padora
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Tema 1. YnpaBJ/jieHue npoaaxxamu.
Onpenenenne,  kiaaccupukanus,
CyOBEeKTBHI U 00bEKTHI NMPOAAK.

12

Tema 2. AHKeTHMpPOBaHHE Kak
HHCTPYMEHT c0opa mNepBUYHBIX
JAHHBIX.

14

Tema 3. CRM-cucrembl
ynpaBJieHHsl NpoaaKaMHu H
B3aHMOOTHOLIECHUSIMH c
KJIHEHTaMH.

14

Tema 4. NudpopmanuoHHbIe
HCTOYHUKH JIs1 ¢c00pa JaHHBIX
NepBUYHONM MH(OPMALHMHU O PBIHKE
norpeduTeJIeil.

12

Tema 5. MeToabl cOopa nepBUYHBIX
AAHHBIX B HCCIEJOBAHMM PbIHKA
MOKynareJei: Ha0J1I01eH1e,
HHTEPBBIO, ompoc, aHaIN3
AOKYMEHTA, KOHTEHT-aHAJIU3,
¢okyc-rpynma.

12

Tema 6. [locTpoeHue aHKeTbl Ha
OCHOBE OTKPBITHIX H 3aKPbIThIX
BOIIPOCOB.

14

Tema 7. IlocTpoeHne MporpaMmsbl
HcC/IeI0BAHUSA PbIHKA
norpeduTeJIei.

18

Tema 8. Ilenoo6pa3oBanue.
ITopsimox pacyera meH M pPelICHUS
10 YCTAHOBJICHHIO OKOHYATEJIbHOMN
LeHbI HA NMPOXYKT.

12

HToro

108

18

36

o4

3.2.1. Ouno-3a04Hast hopma oOydeHHUSI

Pazgennl/TemMbl
JTUCHHUILTHHBI

TpyaoemkocTs, yac

Bcero

AynurTopHasi padora

Jlexmms

Cemunapckue /
HPaKTHYECKHE
3aHSTHUS
JlabopatopHsbIe
3aHSTHS

[TpakTrueckas

IIOArOTOBKaA

CaMocToAaTeIbH
as padora




1 Tema 1. YnpaBjieHue npojaaxxamu.
Onpenesienue, KJaccuukanus, 12 2 2 - - 8
CcyOBbEeKTBHI U 00BbEKTHI MPOJAAK.

2 Tema 2. AHKeTHpOBaHHE Kak
HHCTPYMEHT c0opa NepBUYHBIX 14 2 2 - - 10
JAHHBIX.

3 Tema 3. CRM-cucremsi
ynpaBJieHUsl NPoAaKAMH U 14 2 2 ) ) 8
B3aMMOOTHOIIEHUSAMU c
KJIMEHTAMH..

4 Tema 4. HNudpopmannoHHbIe
HCTOYHUKHU Il cOopa JaHHBIX 12 2 2
NepBUYHONM MH(OPMALHMHU O PHIHKE
norpeduUTeJIeil.

5 Tema 5. MeToabl cOopa nepBUYHBIX
JAHHBIX B HCCJIEAOBAHUN PbIHKA
MOKYyHnaTeJIeii: Ha0J1I01eHue, 12 2 2
HHTEPBBIO, omnpoc, aHaJau3
JAOKYMeEHTA, KOHTEHT-aHAJIN3,
(oxyc-rpynna.

6 Tema 6. [TocTpoeHne aHKeTbI HA
OCHOBE OTKPBITHIX H 3aKPBITHIX 14 2 2 - - 10
BOIIPOCOB.

7 Tema 7. IlocTpoeHue mporpamMmmsl
HCCJICOBAHUS PHIHKA 18 4 4 - - 8
noTpedUTEICH.

8 Tema 8. IenooOpa3oBanme.
IHopsaaok pacyera HeH u peneHusA 12 2 2
M0 YCTAHOBJIEHUI) OKOHYATEJbHOI
LeHbl HA MPOAYKT.

Uroro | 108 18 18 72

3.3. Conep:xkanue TUCIUNIHHBI

Tema 1. Ynpasiaenue mpoaa:xxamu. OmnpenesneHue, Kiaccu(pukanus, CyObeKTbl H
00beKThI POJAK.

[lonsitue «ymnpapienue npoaaxkammu». Kareropun mnpogax. CyObeKTbl M OOBEKTHI
YIPaBJICHUS MPOAaXaMHu: KOHTAKTHBIE ayJIMTOPUH, BUJIbI, AyJUTOPUNA CITOCOOBI pabOTHI C
HUMH; KaHaJibl CcObITA, BHUJbI KaHAJOB COBITA, CIMOCOOBI PAOOTBHI C HUMH; PBIHKH
noTpeOuTeNeil: cerMeHTalusi, CrocoObl pa3/ieJieHus PbIHKOB MoTpedureneil. Brinenenue
rpynn notpeduteneid mo cucreme VALS. Beimenenue rpynnm noTpeOuTeneil 1o
BOCIIPUSITUIO HOBIIECTBA. BbigeneHue rpymnn noTpeduTeNneid Mo OpHUEeHTAMM Ha
noTpedHocTH. Boponka mponax. Buasl BopoHku mnpojax. OCHOBHBbIE ATanbl BOPOHKHU
MIPOJAXK.

Tema 2. AHKeTHPOBaHHE KAK HHCTPYMEHT cO0OPa MepBUYHBIX JaAHHbIX.
MeTtonas! uccienoBanus pbiHka notpeduteneid. CrocoObl CBsI3U ¢ ayAUTOpHe. AHKETHbIE
ONpPOC — KAaK TUIMYHBIM METOJ UCCIIEOBaHUs pbIHKA noTpedureneil. Imockl 1 MUHYCHI
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onpoca. O0bekThl onpoca. Buasl aHkeTHBIX onpocoB. OCHOBHbBIE CHOCOOBI MPOBEACHUS
ankeTHoro omnpoca. CrnocoObl noBbieHUs F3(HPEKTUBHOCTH aHKETHOTO Mopoca. AHKeTa —
OCHOBHOM HWHCTPYMEHT omnpoca. [IpumeHeHue aHKeThl IJsi MOydeHuss uHbOpMaluu o
pbIHKE ToTpeduTenei. CriocoObl MOBBIIIEHHS] BO3BPAIIAEMOCTH AHKETHI.

Tema 3. CRM-cucreMbl ynpapijieHUsl NpPoOJaKaMd M B3aMMOOTHOLIEHMSAMH €
KJIMEHTAMH.

Omnucanne CRM-cucremsl. [lonsarue, Haznauenue u 3agaun CRM. Beibop CRM-cuctemsl.
[Ipennoceiiku BeiOOpa. OCHOBHBIE (haKTOPBI, BIUSIONINE HA BBHIOOP KOoHKpeTHOM CRM-
cuctembl. SAAS-cuctemsbl. Standalone-cucremsr bromxer CRM. ®ynkiumonan CRM-
CUCTEMBI B cpemHed (kpymHo#) opranu3zanuu. OcHoBHble 010k CRM-cuCTEMBI:
KOMMYHMKAIMsI, KaJCHJApHbIM TIJ1aH, KOHTPOJb (PUHAHCOB, IUIAHUPOBAHME 3ajad,
(dbopMHpOBaHHE TOKYMEHTOB U OTYETOB, aBTOMATU3AlMsI OU3HEC-TIPOLIECCOB — Ha3HAYCHHE
0510ka, (yHKIMOHAN OJOKa, CTPYKTypa OJI0Ka, KOPPECIOHAUPOBaHUE OJI0Ka C JPYTrUMU
cocTaBisitolMMH cucteMbl. [IpuHnunuansaas cxema CRM-cuctemsl.

Tema 4. UndopManmoHHble HCTOYHUKH 1JIs1 cO0OpPa JAHHBIX IEPBUYHOH MH(OPMAIUT
0 PbIHKeE NOTpeduTe N eH.

Tunosorust ICTOYHMKOB MH(GOPMALIMK B UCCIEAOBAHUM pbIHKA noTpeduTenei. [lepsuunas
uHpopmanus. Bropuunas wunpopmanus. OCHOBHbIE UCTOYHUKMA BTOPUYHBIX JAHHBIX:
[lepuonnueckass  meyatb —  JKypH&JIbl M Ta3eTbl  J€JOBOM  OpPHUEHTALMH.
Crennanm3upoBaHHbBIE MHTEPHET PECYPCHI IO MAPKETUHTY. JlaHHbBIE MIOUCKOBUKOB. /[aHHbIE
cepBepoB <«okenThix crpanuimy http://yellowpages.rin.ru. WutepHer 06a3bl JaHHBIX,
CO3/1aBa€MbI€ C KOMMEPUYECKUMU LIEJSIMU KOHCYJIbTaTUBHBIMU, U31aTEIbCKUMH (PUpMaMH.
CrpaBounuku 1o ¢QupmaM. CTaTUCTHUYECKHE €XETOJHUKHU. ['O7OBBIE OTYETHI O
nestenbHocTH  GupMm.  CooOllleHHs  TOProBO-NPOMBILUIEHHBIX — MajaT, COH30B
npeanpuHuMaresiei. JIocTOMHCTBa M HENOCTATKM BTOPUYHBIX JAaHHBIX. J[OCTOMHCTBA M
HEJOCTAaTKU NEpBUYHBIX AaHHBIX. Cratuctuueckuit peructp Poccrata Kak HCTOYHMK
uH(pOpMauu AJ1d UCCIAEA0OBAHUI pPhIHKA MOTPEOUTENEH.

Tema S.MeToabl cO0pa NMepBUYHBIX JAHHBIX B MCCJIEAOBAHUM PHIHKA MOKYyNATeJeH:
Ha0J110/1eHHe, HHTEPBbIO, ONPOC, AHAJIU3 TOKYMEHTAa, KOHTEeHT-aHAJIN3, (POKYC-Tpynia.
[Ipouecc cOGopa mnepBUYHBIX MAaHHBIX. BbiOopka wuccrnegyembix nun. CryuyaiiHas u
HeciayuyaliHas BbIOOpka. ['He3moBast BeIOOpKa. JloBepurenbHash BbIOOpKa. Meton cOopa
NEPBUYHBIX JAHHBIX: OMPOC — OTpeaeneHne, GopMbl, MPEUMYIIECTBA, HEAOCTATKU. MeToa
cOopa TMEpBUYHBIX [AaHHBIX: HAOJIOJEHUE — oOmpeseneHne, (GOpMbl, MPEUMYIIECTBA
HejocTaTKu. MeToq cOopa NEepBUYHBIX JaHHBIX: MaHENb — ONpeleseHue, (HOopMbl,
npeuMyllecTBa HeAOoCTaTKu. Meron cOopa MNEpBUYHBIX JAHHBIX: OKCIEPUMEHT —
omnpenaeneHue, Gopmpl, MPEUMYIIECTBA HETOCTATKH.

Tema 6. ITocTpoeHne aHKeTHI HA 0CHOBE OTKPBITBIX U 3aKPbITHIX BOIIPOCOB.
OcHoBHbIE BHJIbI aHKET. TpeOoBaHUs K NOCTPOCHUIO aHKEThl. AJITOPUTM IMOATOTOBKU
ankeTel. CTpyKTypa aHKEThl: BBEIEHHE, BCTYIHUTEIbHBIE BOIPOCHI, BOIPOCHI IO
COJZIEPKAHUIO TEMBI, 3aKITIOYUTEIbHAS YacTh (macmopTuyika). /[Ba TMma BONpoCcoB B aHKETE:
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3aKpBITHIC BOIPOCHI, OTKPBITbIE BOMPOCHl. (OCHOBHBIE BHUJbBI 3aKPBITHIX BOIPOCOB:
aJbTEpHATUBHBIE BOMPOCHI, BOMPOCHI C BapUaHTaMH OTBETOB, BOIPOCHI CO IIKAJIOM
3HaYMMOCTH, BOIIPOCHI CO IIKAJION JIaiikepTa, BOIMPOCHI CO IMIKAION OLIEHOK, CEMAHTUYECKU I
muddepeniman. OCHOBHBIE BUIbI OTKPBITHIX BOIPOCOB: HECTPYKTYPHUPOBAHHBIE BOIIPOCHI,
moa00p CIIOBECHBIX AacCOIMAIldid, 3aBEpIICHHE pacckaza, TEMaTHYECKUM TEKCT Ha
BOCIIPUSITHE.

Tema 7. IlocTpoeHue NporpaMmbl HCCaed0BaHUs PbIHKA MOTPeOUTENe.

TpeboBanust Kk MPOBENEHUIO UCCIEIOBAHMS phIHKA MOoTpeduTeneil. Buabl nccnenoBanuit
pBIHKA MOTpeOUTENe: AECKPUNTUBHOE MCCIEIOBaHUE, ITOMCKOBOE HCCIEI0BaHUE,
MaHEeJbHOE HCCIEAOBaHME, TNPOQUIBHOE UCCIEIOBAaHHE, MPUUYUHHO-CIEICTBEHHOE
uccienoBanue. [19Tb 3TanoB NMpoBeAEHUsI UCCIENOBAHUS PhIHKA MoTpeduTenen. Jram 1.
Onpenenenue npodeMsbl, 1enei, BeIpaboTKa runoTe3 ucciaegopanus. Jran 2. Pa3pabotka
IJlaHa HCCIEOBaHMUs, KOTOPBIA BKIIIOYAET: ONPEJEICHUE METOAa HCCIEIOBaHUS;
onpezaeneHue tuna tpedyemoi MHGOpMaluu U METOA0B cOOopa HEOOXOOUMBIX JaHHBIX;
pa3zpabotka (opm s cobopa JaHHBIX; BBIOOp O00BEKTOB HccienoBanusi. Jtan 3. Coop
JNaHHBIX. OT1an 4. AHanu3 JaHHBIX. BBIBOBI U MPAKTUUECKUE NPEJIOKEHNS, IOATOTOBKA U
IIPE3EHTALNs OTYETA.

Tema 8. LlenooOpa3oBanue. Ilopsimok pacuera meH W pelIeHUs] MO YCTAHOBJICHHUIO
OKOHYATE/IbHOI leHbI HA MPOAYKT.

Llena Ha ToBap u ee pynkuuu. Kareropuu v Busl 1ieH. LleHoBas nonutuka. Beioop nieHoBoi
MOJIUTUKY 1J1s1 opranu3anuu. OCHOBHBIE ATallbl 1IeHo00pa3oBanus. Dtan 1. Beibop uenu
1enooOpazoBanus. Jtamn 2. OnpeneneHue cupoca. Jrtam 3. AHaIU3 U3AepKeK. ITarn

4. AHanu3 1eH KOHKypeHToB. JTam 5. BwiOop MeTonoB 1eHOOOpazoBaHus. JDtam 6.
YcTraHOBIIEHME OKOHYATENbHOW I€Hbl. OCHOBHBIE METOIMKH pacuera IEHbl Ha TOBAap.
«CpenHrie W3AEPKKUA TUTIOC TPUOBUILY (3aTPaTHBIA METOJ, MPEUCKYpaHTHBIA METON).
Meron pacuera IieHbI Ha OCHOBE aHajM3a 0e3yOBITOYHOCTH M OOECIeUYEHUs IeTIeBOM
npuObUIH. PacyeT 1eHbl Ha OCHOBE «OIIyIIaeMOM IIEHHOCTH» TOoBapa. PacyeT 1eHbl Ha
MPOAYKT JJIS Pa3IMYHBIX OpTraHU3alIUM.

3.4. TemaTuKa CEeMMHAPCKUX/MPAKTHYECKHUX U J1200PaTOPHBIX 3aHATHI
3.4.1. Cemunapckue / [IpakTndeckue 3aHSITHS.

Tema 1. Vnpasnenue npooasxcamu.  Onpedenenue, Bompocsr k TecToBbIe 3a1aHus
Kaaccugpuxayus, cyovekmol U 00beKmuvl NPOOAHC. JIeKIUu 2 1-5

Tema 2. Auxemupoeanue Kak UHCmMpyMeHm cobopa Bormpocs! k TecToBble 3a1aHUs
NePBUUHBIX OAHHBIX. JeKIHH 3 6-9

Tema 3. CRM-cucmemwvt ynpasnenusi npooadxcamu u Bompocs! k TecroBble 3aqanus
83AUMOOMHOMEHUAMU C KTUEHMAMU. . nexkuuu 4 14-20

Tema 4. Unpopmayuonnsvle ucmounuxu 01 coopa OaHHbIX [TpakTrdeckoe TecToBbIe 3a1aHus
nepeUYHOU UHGpOpMaAyULU 0 pblHKe nompedumenel. 3anstue | 10-13
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Tema 5. Memoowi cbopa nepsuyHbIX OAHHBLIX 8

uccneodosanuu  pulHKA — NOKynameneu: — HabarooeHue, IIpaktryeckoe TecroBble 3ananus
UHMEPBbI0, ONPOC, AHANU3 OOKYMEHMA, KOHMEHMmM-AHAIU3, 3aHsTHE 2 21-30
¢goxyc-epynna.

Tema 6. [locmpoenue ankemvl HA OCHOBE OMKPBLIMbBIX U IIpaktryeckoe TecroBble 3ananus
3aKpbIMbIX 60NPOCOS. 3aHATHE 3 6-9

Tema 1. llocmpoenue npocpammul UCCcie008aHUsl PbIHKA IIpaktryeckoe TecToBble 3ananus
nompeoumenetl. 3aHATHe 4 12-19

Tema 8. I[lenooobpazosanue. Ilopsook pacq€ma yeH u TTpakTHyeckoe TecTOBbIE 3a AR
peulenuss no YCMAaHOBNEeHU) OKOHYAMENbHOU UYeHbl HA RaHATHE 5 2230
NPOOYKM.

4. YuyeOHO-MeTOAM4YEeCKOe U HH(POPMALIMOHHOE 0O0ecTieYeHue

4.1. OcHoBHAs TUTEpaTypAa:

1. Cunsesa, 1. M. Mapxketunr B Toprosie : yueOnuk / 1. M. CunsieBa, C. B. 3emsik,
B. B. Cunses ; mox pen. JI. I1. JlamkoBa. — 8-e uzn. — Mocksa : Jlamkos u K°, 2024,
—394 c. : Tabn., cxem. — (YueOHble n3aanus 11 0akanaBpoB). — Pexxum gocryna: no
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=711145 -
bu6mmorp. B kH. — ISBN 978-5-394-05667-3. — TeKCT : 37€KTPOHHBIH.

4.2. JlonmoTHUTEJIbHAS JIUTepaTypa:

1. baxenos, 0. K. Kommepueckas aestenbHocTh : yueonuk / FO. K. baxenos, A. 1O.
baxenos ; mox pen. JI. I1. JlamkoBa. — 3-e u3a. — Mocksa : [lamkos u K°, 2023. —
286 c¢. : cxem.,, Tabn. — Pexum gocrynma: mo mnoxamucke. — URL:
https://e.lanbook.com/book/173962 — Bubmuorp. B ku. — ISBN 978-5-394-05388-7.
— TeKcCT : 3JIeKTPOHHBIN.

2. Jlamkos, JI. I1. Kommepuus u TexHonorus toprosmu : yueonuk / JI. I1. amkos, B.
K. [TamOyxunsni, O. B. [TamOyxumsaIl. — 13-e uzn. — Mocksa : Jlamkos u K°, 2022.
— 348 c. : cxem. — (YueOHble u3nanus A OakamaBpoB). — Pexxum goctyna: mo
noanucke. — URL: https://e.lanbook.com/book/173961 — Bubmuorp. B kH. — ISBN
978-5-394-04947-7. — TekcCT : NEKTPOHHBIH.

4.3 DJieKTpOHHBbIE 00pPa30BaTe/IbHbIE PeCYPChI:
D0P Haxomutcs B pazpaboTke.

4.4, JInlieH3u0HHOE U CBOOOHO paclpocTpaHsieMoe MPorpaMMHoe o0ecredeHue.
Oducusie npunoxkenus, Microsoft Office 2013 (wm umxe) — Microsoft Open
License. JIunensus Ne 61984042

4.5. CoBpemeHnHble npodeccuoHaIbHbIe 0a3bl JAHHBIX U MH(OPMALIMOHHbIE
CNIPABOYHbIE CUCTEMBI
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1. http://www.gov.ru CepBep OpraHoB TIOCyIapCTBEHHOW BIacTH Poccuiickoit

denepanun.

http://www.mos.ru  Odunmanshsiii cepep [IpaButenscTBa MOCKBSI.

https://minfin.gov.ru/ MunuctepctBo prHaHCOB PD.

http://www.garant.ru T'APAHT 3akoH0aaTelbCTBO C KOMMEHTAPHUSIMHU.

https://rosstat.gov.ru/ ®enepanbHas ciry:x0a rocy1apCTBEHHOM CTATUCTHKH.

http://www.rg.ru Poccuiickas razera.

http://www.prime-tass.ru [IPAM-TACC ATEHTCTBO 3KOHOMUYECKOM

uHpopmaIuu.

8. http://www.rbc.ru  PBK (PocbusnecKoncantusr).

9. https://delpress.ru/ Jlenosast mpecca.

10. http://www.ereport.ru  MwupoBast SKOHOMHUKA.

11. https://lib.ranepa.ru/ru/informatsionnye-resursy/russkoyazychnye-resursy/632-
uis-rossiya YHuBepcureTckas nHpopMalroHHas cucremMa Poccu.

12. http://www.forecast.ru IIMAKII (Lleatp MakposkoHOMUYEeCKOro AHaim3a U

Kparkocpounoro [Iporao3upoBanusi).

13. https://www.cfin.ru/ KopriopaTHBHBIIl MCHEIKMEHT.

14. http://www.fin-izdat.ru M3marensckuii oM «DUHAHCH B KPSIUT

15. http://economist.com.ru XKypHan «DKOHOMHUCT».

16. http://www.vopreco.ru  XKypuan «Bormpocsl 3KOHOMHUKHY.

17. http://www.mevriz.ru  XKypuan «MenemkMenT B Poccuu u 3a pyOesxom»

18. https://system-laboratory.ru/ JlaGopaTopusi CHCTEMHOTO aHAJI3a

19. https://gtmarket.ru/concepts/7111 CucremHbIl aHATU3

20. http://minpromtorg.gov.ru/  MHHUCTEPCTBO MPOMBIIUICHHOCTH W TOPTOBIH

Poccuiickon ®@enepanumu.

21. http://www.rg.ru Poccuiickas rasera.

No koD

5. MaTepuajibHO-TeXHHYeCKOe 00ecnevyeHue TUCIUIINHBI.

Aynutopur ISl JEKIIMOHHBIX W CEMHUHAPCKUX 3aHATHH oOmmiero (oHma: CTONbBI
y4eOHBIE CO CKaMbsIMH, ayJWTOpHAas JOCKa, TIEPEHOCHOW MYJIbTUMEIMIHBIN KOMILIEKC
(mpoekTop, MPOEKIMOHHBIN 3KpaH, HOYTOYK). Paboyee MecTo npemnoiaBaresis: CTo, CTYIL.

6. MeToanueckue peKOMeH AUl

6.1. MeToauyeckne peKOMeHIAMH JIJIsl MPENoaBaTesisi 0 OPraHu3anum
0o0y4eHmusl.

Texymmuii KOHTPOJIb (OCYIIECTBIISETCS JIGKTOPOM U MPEIIOAaBaTEIIEM ): TPaBUILHOCTh
OTBETOB Ha BOIIPOCHI IO MPOHACHHBIM TEMaM; OIICHKA CYIIECTBYIOIIMX MHEHUH U TIOJIX0JIOB
K PEIICHUI0 KOHKPETHBIX 3a/ad; MOJTOTOBKA 3CCE; MPOMEKYTOYHOE TECTUPOBAHHE ITO
OTJICTBLHBIM pa3jiesiaM JUCITUILUIHHEI.

[Ipy BBIIOJIHEHWHM TEKYMIETO KOHTPOJS BO3MOXKHO HCIIOJIB30BAHUE TECTOBOTO
Marepuana. OOpas3ipl KOHTPOJIBHBIX BOMPOCOB M 3aJaHUM [JIsi TPOBEICHUS TEKYIIETO
KOHTPOJII TpPHUBEACHBI B MpwioxkeHuu. [lpm peammzamuu mporpaMmbl OakajgaBpuaTa
OpraHu3anysl BIpPaBE TMPUMEHITh DJJIGKTPOHHOE OOydYeHHWEe ©  JUCTAHITMOHHBI
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oOpa3zoBarenbHble TexHOJoruu. Bce marepuansl pasmemarorcs B CIO MockoBckoro
ITomuTexa.

[Ipn oOydyeHUM JUIl C OTPpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbSI DJIEKTPOHHOE
o0y4yeHHe W JUCTAHIIMOHHBIC 00pa30BaTENIbHBIC TEXHOJIOTHUH JOJDKHBI MpeaycMaTpUBaTh
BO3MOKHOCTh TIpHE€Ma-Tiepeaqr HHPOPMaIIUU B TOCTYITHBIX JIJI HUX (popMax.

6.2. MeToanueckne yKazaHus JJ1s1 00y4a0UUXCsl 0 OCBOCHUIO JUCHHUILINHBI.

Jlekiuss — cHUCTEMaTHYECKOE, MOCIEA0BATEIbHOE, MOHOJOTUYECKOE H3JI0KEHUE
npenojaBareseM y4eOHOro marepuaina, Kak MpaBuilo, TeopeThueckoro xapakrepa. [lpu
MOATOTOBKE JIEKIIMH NPETOAaBaTeIb PYKOBOJICTBYETCS padouel MporpaMMOi JUCHUIIINHBI.
B mpouecce meknuii peKOMEHJyeTCsl BECTH KOHCHEKT, YTO IIO3BOJUMT BIIOCIIEICTBUU
BCIIOMHUTh  W3YYEHHBIM  y4eOHbI  Marepuasn, JONOJHUTh  COJEpKaHHE  IpHU
CaMOCTOSTENIbHOM paboTe C TUTEpPaTypoOil.

Cnengyer Takxke oOpamiath BHHMAaHHME Ha  KaTeropuu, (QPOpPMYJIHPOBKH,
PaCKpBIBAIOIIKE COAEPKaHUE TE€X WJIM WHBIX SIBJIEHUN U MPOIECCOB, HAYYHbIE BBIBOJABI U
[IPAaKTUYECKUE PEKOMEHIALMH, IIOJOKUTEIBHBII ONBIT B OPaTOPCKOM MCKYCCTBE.
XKenarenbHO OCTaBUTH B pabOUYMX KOHCIIEKTAaX IOJIA, Ha KOTOPBIX JAeJaTh MOMETKH U3
PEKOMEHJIOBAaHHOM JINTEPATyphl, JOIMOJHIKONIME MaTEepHa IMPOCIYIIAHHOW JIEKIHUH, a
TaK)Ke MOJUEPKUBAIOIINE 0COOYIO Ba)KHOCTh TE€X UM UHBIX TEOPETUUECKUX MOJIOKEHUH.

BbIBO/IBI MO JIEKIMM MOJABITOXKUBAIOT PA3MBILUICHUS MpenoAaBaTelis N0 y4eOHbIM
BorpocaM. lIpenogaBarens NPUBOAMT CHHMCOK HCIOJB3YEMBIX W PEKOMEHIYEMBIX
VCTOYHUKOB JJI1 U3YYEHHS KOHKPETHOW TeMbl. B KOHIE JeKIuu o0ydaromuecs HUMEIT
BO3MOKHOCTbh 33/1aTh BOIIPOCHI MPENOAABATENIO 110 TeMe JeKuuu. [Ipyu ureHnn nexkuui mno
JUCIUIUIMHE MOTYT MCIOJIb30BATHCS AIEKTPOHHbBIE MYJIbTUMEIUUHBIE IPE3ECHTAIUH.

Meroanuyeckue ykazaHus 1JI 00y4arOIMXcs IpU padoTe Ha ceMUHAape.

CeMHHapbl peaqu3yloTCd B COOTBETCTBUM C pabOYUM Y4YEOHBIM ILJIAHOM MpHU
MOCJIEIOBATEIbHOM HM3YYEHHH TE€M JAMCHMIUIMHBL. B X0/€ MOArOoTOBKM K CEMHUHapam
oOydaroniemMycsi pEKOMEHAYETCS HW3YyYUTh OCHOBHYIO JHMTEPATypy, O3HAKOMHTBCS C
JOTIOJTHUTENBHONW JIUTEPATYPOil, HOBBIMU MYyOJMKAIMSIMU B MEPUOAMYECKUX H3JAHUAX:
KypHanax, razerax u T.4. [Ipu 3ToM clienyeTr ydecTb peKOMEHAAIMU NpernojaBaresis U
TpeboBaHUs yueOHOU MporpamMMbl. PekomeHyeTcst Takxke 10padaThiBaTh CBOM KOHCIIEKT
JEKLIHMH, JAejlags B HEM COOTBETCTBYIOLIME 3aIlMCU W3 JINTEPATyphbl, PEKOMEHIOBAHHOU
MpernojiaBatesieM M TMPEeIyCMOTPEHHON ydeOHo#l mporpammoit. CriemayeT MOATOTOBUTH
TE3UCHI JIJIs1 BBICTYIJICHUH 110 BCEM y4EOHBIM BOIIPOCAM, BHIHOCUMBIM Ha CEMUHAPp.

[TockonpKy aKTHBHOCTh OOYYaroIIerocsi Ha CEMUHAPCKUX 3aHATHIX SIBISETCA
MIPEAMETOM KOHTPOJISL €r0 NPOJABUKEHUS B OCBOCHHH KypcCa, MOJArOTOBKA K CEMHUHAPCKUM
3aHATUAM TpeOyeT OTBETCTBEHHOI'O OTHOIIEHUS. Ha MHTEpaKTUBHBIX 3aHATHUSIX CTYJIEHTHI
JOJIKHBI MPOSIBISATH AKTUBHOCTb.

Meroanueckue  ykasaHus  AJs OoOy4yalmuxcss M0  OPraHM3anMu
CaAaMOCTOAATEJILHOM Pa0dOTHI.

CamocTtosiTenbHast paboTa OO0y4aroUIMXcs HampaBlieHa Ha CaMOCTOATEIbHOE
U3Y4YeHHUE OTIEIbHOM TeMbl yueOHOU aucuuiuiiHbl. CaMOCTOsITeNIbHAsT paboTa SIBISIETCS
00s3aTeNbHON AJI KaXKI0T0 00yUaroIIerocs, € 00beM 0 ONpeneseTcs yueOHbIM MIJIaHOM.
[Ipu camocrosiTenbHOM paboTe CTYACHT B3aUMOICHCTBYET C PEKOMEHJIOBAHHBIMU
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MarepuajaMd IpU y4YaCcTUH NPENoAaBaTeNss B BUAE KOHCYJBTAMU. OJIEKTPOHHO-
OubnmoTeuyHor cucrema (JIEKTpOHHAs OWOIMOTEKAa) YHUBEpPCUTETa OOECIeYnuBacT
BO3MOXHOCTh MHJIMBHUAYAJIBHOTO JOCTYyMa Ka)XJA0ro OOy4arolierocss u3 0ol TOYKH, B
KOTOPOU UMEETCA JOCTYH K ceTh MIHTepHeT.

[Ipy Hammuuu oOydYaroUIUXCsl M3 YKCIA JIMI C OTPAaHUYCHHBIMU BO3MOXHOCTSIMHU
3I0POBbsI, OHU OyIyT 0OECTICYCHBI IIEYATHBIMU | (WJTH ) SJIEKTPOHHBIME 00pa30BaTeIIbHBIMU
pecypcamu B popmax, alaiTUPOBAHHBIX K OTPAHUYEHUSAM UX 310POBBA.

MeToan4yecKkue peKOMEHIALMH M0 COCTABJICHHUIO NPE3eHTAIlMM.

[Ipe3eHTanus (OT aHTIMHCKOrO CJIOBA - NPEICTABIEHHWE) — 3TO HA0Op LBETHBIX
KapTUHOK-CIIAiIOB Ha OMpPEEICHHYIO TeMY, KOTOPBIA XpaHUTCS B ¢aiiie crennagbHOro
dopmarta ¢ pacmupennem PP. Tepmun «mpe3eHTanus (MHOTIA TOBOPAT «CAaia-(UITBM)
CBSI3BIBAIOT, MPEXKJE BCEro, ¢ UHGOPMAIIMOHHBIMU U PEKIIAMHBIMU (PYHKIIMSIMU KapTHUHOK,
KOTOPBIE pPACCUNTAHbI HA OMPEAEIIEHHYIO KATETOPHIO 3pUTENel (ITOJIb30BaTENEH ).

MynbsTuMeniiHas KOMITBIOTEPHAS ITPE3EHTALNS — 3TO:

o JUHAMUYECKUI CUHTE3 TEKCTa, N300paKEeHNs, 3BYKA;

¢ CaMbl€ COBPEMEHHBIE MPOTPAMMHBIE TEXHOJIOTHH UHTEpdeEiica;

o HMHTEPAKTUBHBIN KOHTAKT JOKJIATUMKA C IEMOHCTPALMOHHBIM MaTepUAIIOM;

¢ MOOWJIBHOCTb U KOMIIAKTHOCTh MHPOPMAIIMOHHBIX HOCUTEIIEH 1 000PYI0BAHMUS;

¢ CHOCOOHOCTBH K OOHOBJIEHMIO, JOMIOJIHEHUIO U aJJaliTallui HHPOPMALIUK;

¢ HEBBICOKAsi CTOUMOCTb.

[TpaBuiia oopmIIEHUST KOMITBIOTEPHBIX MTPE3CHTAIUN

OO6uue mpaBuiia qu3aitHa

MHorue nu3aiiHEpHl YTBEPKIAIOT, YTO 3aKOHOB M MpaBWJI B Ju3aiiHE HET. EcTh
COBETHI, PEKOMEHIallu, NpueMbl. J(U3aiiH, Kak BCSIKUW BUJ TBOPYECTBA, UCKYCCTBA, KaK
BCSIKUI CIOCOO OAHMX JIIOJIEM 00IAThCA C IPYTMMH, KakK S3bIK, KAK MBICIb — 000imeT
nmo0ble MpaBUIa U 3aKOHBI.

OpHako, MOXHO NPHUBECTH OIPEACIICHHBIE PEKOMEHJALUU, KOTOPBIE CIEIYET
coOMI0/1aTh, BO BCSIKOM Cly4yae, HaYMHAIOIMM JIM3aiiHepaM, 0 TeX TOop, MOKa OHU He
MOYYBCTBYIOT B ce0€ CHUJIy M YBEPEHHOCTb COYHMHATH COOCTBEHHBIE TIpaBuUjia U
PEKOMEHIALINH.

[TpaBuna mpudToBOro 0hopmIIeHUS:

o IllpudTh ¢ 3aceuykamMu YUTAIOTCS JIETYe, YeM IpoTecKu (IpudThI 0€3 3aceucK);

o JlJI1 OCHOBHOTO TE€KCTa HE PEKOMEHIYeTCsl UCTIOIb30BaTh MPONUCHBIE OYKBBI.

o« [HpudToBOit KOHTPACT MOKHO CO3AATH IIOCPEICTBOM: pa3Mepa pudTa, TOIIIHUHBI
mpudTa, HaUepTaHUs, POPMBI, HAPABIICHUS U LIBETA.

o IIpaBuna BeiOOpa LIBETOBOM Ir'AMMBI.

« IIBeToBas raMMa JI0JKHA COCTOSITH HE O0Jiee YeM U3 ABYX-TPEX LIBETOB.

o« CyIecTByIOT HE cOYeTaeMble KOMOWHAIIUY I[BETOB.

o UepHblil IBET UMEET HETaTUBHBIN (MpaYHBIi) MOJATEKCT.

o benblii TekcT Ha YepHOM (POHE YNTAETCS MI0X0 (MHBEPCHUS TII0X0 YUTACTCH).

PexoMeHanmnu no au3aiiHy Npe3eHTaluu

UtoObl mpe3eHTalusi XOpPOIIO BOCIPUHMMAJACh CIYIIATEISIMA M HE BbI3bIBaja
OTPULIATEIBHBIX AMOIUHN (TI0JICO3HATENBHBIX WM BIOJHE OCO3HAHHBIX), HEOOXOIUMO
cobJiroaaTh paBuiia ee 0hopMIIEHUS.
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[Ipe3eHTanus mpeanonaraer couyeTaHue MHPOPMALUU PA3THYHBIX THUIOB: TEKCTa,
rpa@uueckux U300paKEHUM, MY3BIKAIbHBIX M 3BYKOBBIX J((EKTOB, aHUMALMUU U
BugeopparMeHToB. [loaToMy HEOOXOAMMO YUYUTHIBATH CcleUUPUKY KOMOMHUPOBAHUS
¢bparmeHToB MHGOPMALIMK pa3TUUHBIX TUIIOB. KpoMe Toro, odopmiieHre U AeMOHCTpaIus
KaXJOTO M3 TEPEYUCICHHBIX TUIOB WHOOPMAIUU TAKXKE MOJUYUHSIETCS OIpEaesIeHHBIM
npaBwiaM. Tak, Hampumep, JJIsl TEKCTOBOM HMH(OpManuu BakeH BBIOOp mipudTa, IS
rpauuecKkoi — SPKOCTh M HACHIIEHHOCTh IBETA, UISI HAWIYUIIErO0 MX COBMECTHOTO
BOCITPUATHUS HEOOXOIUMO ONTUMAIBHOE B3aUMOPACIIONOKEHUE Ha ClaiIe.

PaccmoTpuMm pexomMeHIanuu 1o OQOPMIICHHIO U TMPEACTAaBICHUIO Ha 3KpaHe
MaTepHAJIOB Pa3IUYHOrO BUJA.

Odopmienne TeKCTOBON HH(pOpMaITUK:

« pasmep mpudra: 24—54 nyHkra (3arojoBok), 18—-36 myHKTOB (OOBIUHBII TEKCT);

o 1BeT mpudTa U 1BET POHA JOIKHBI KOHTPACTHUPOBATH (TEKCT JIOJKEH XOPOIIIO
YUTATHCS ), HO HE pe3aTh riasa;

o THUN mpudTa: 11T OCHOBHOTO TeKcTa raakuil mpudr 6e3 3acedek (Arial, Tahoma,
Verdana), amst 3aroioBKa MOKHO HCIIONB30BaTh JEKOPATUBHBIN MIPU(T, €CIIM OH XOPOIIO
qUTaCM;

e KYPCHUB, MOJYECPKUBAHUE, KUPHBIA MIPUQT, MPOIMHUCHBIE OYKBBI PEKOMEHIYETCS
MCIIOJIb30BaTh TOJBKO JJISi CMBICJIOBOTO BBIJICTICHHS (PparMeHTa TEKCTa.

Odopmiienue rpaduueckoil HHGOPMALIUK:

e PHUCYHKH, (hoTorpaduu, TuarpaMMsbl MPU3BAHBI TOTIOJHUTH TEKCTOBYIO
nH(GOPMAIIMIO WIH TIepeaTh ee B 0oyiee HATsAHOM BUJIE,

¢ JKENaTeNTbHO W30erath B MPE3EHTAI[MM PHUCYHKOB, HE HECYIIUX CMBICIOBOMH
Harpy3Ku, €CJId OHU HE SIBJISIOTCS YaCThIO CTUIIEBOTO 0(OPMIICHNUS,

¢ IBET rpaduIecKrux N300paKEHN HEe JOHKEH PEe3KO KOHTPACTUPOBATH C OOIITUM
CTHJIEBBIM O(DOPMIICHHEM ClIai/Ia;

¢ WJUTIOCTPAIIMH PEKOMEHIYETCS COMPOBOKIATH TOSICHUTEIBHBIM TEKCTOM;

o eclii Tpaduyeckoe M300paKeHUE HCIOIb3yeTcs B KadecTBe (hOHA, TO TEKCT Ha
ATOM (POHE JTOJKEH OBITH XOPOIIIO YUTAEM.

CopeprkaHue U pacnoioxkeHue HHPOPMAIIMOHHBIX OJIOKOB Ha ClIaie:

o MH(POPMAIMOHHBIX OJIOKOB HE IOJIKHO OBITH CIUIIKOM MHOTO (3-6);

« PEKOMEHIyEeMbIil pasMep OJHOro MH(OPMAIMOHHOrO OJloka — He Oosee 1/2
pa3mMepa claiaa;

e JKENaTeJbHO MPUCYTCTBHE HA CTPAHUIE OJIOKOB C pa3sHOTUITHOW MH(pOpMaIuei
(Texcr, rpaduKu, TUarpaMmbl, TAOJIUILIbI, PUCYHKH ), JOTIOJIHSIOWEN APYT Ipyra;

e KJIFOUEBBIC CIIOBA B MH()OPMAIIMOHHOM OJIOKE HEOOXOAMMO BBIJICTUTH;

« WH(POPMAIIMOHHBIE OJIOKM JIydIlle pacriojiaraTh TOPU30HTAIBHO, CBS3aHHBIE T10
CMBICTTY OJIOKM — CJIeBa HaIpaBo;

« Hambosee BaXHYIO HH(OPMALIMIO CIIeTyeT TOMECTUTH B IIEHTP CTaii/a;

o JIOTMKA MPEIbSABICHUS MHPOpMALMU HA claijax M B MPE3CHTALUU JI0JDKHA
COOTBETCTBOBAThH JIOTHKE €€ U3JI0KEHHUS.

[ToMuMO TPaBUIBLHOTO PACTIOTIOKEHUS TEKCTOBBIX OJIOKOB, HY>KHO HE 3a0bIBaTh U 00
UX COJEpKaHUM — TEeKCTe. B HeM HM B KOEM cllydae HE JODKHO COJEp’KaThCs
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opdorpadpuueckux omubok. Takke clenyeT y4uThIBaTh OOIIMEe TpaBuiia 0hOpMIICHUS
TEKCTa.

[Tocne co3manust mpe3eHTaIuu U ee 0(hOPMIICHHSI, HEOOXOJUMO OTPETICTHPOBATH €€
MO0Ka3 M CBOE BBICTYIUICHHE, IIPOBEPHUTH, KaKk OYJCT BHITIISAACTh MPE3CHTAIMS B IIEJIOM (Ha
JKpaHe KOMIBIOTEpa WM MPOEKIHOHHOM SKpaHE), HACKOJIBKO CKOPO M aJCKBAaTHO OHA
BOCIIPUHUMAETCS M3 PAa3HBIX MECT ayJUTOPWUH, TPU PA3HOM OCBEIICHWHU, ITYMOBOM
COTIPOBOXKJICHUH, B OOCTaHOBKE, MaKCHMAaJbHO MPUOMKEHHON K PEabHBIM YCIOBUSIM
BBICTYIUICHHSI.

/. ®OH] OLIEHOYHBIX CPEJICTB

7.1. MeToabl KOHTPOJIS M OLICHUBAHUS Pe3yJIbTATOB 00y4eHHs

B IIponcccc OCBOCHUA IIaHHOﬁ AUCHUIUIMHBI CTYACHT (bOpMI/IpyeT n ACMOHCTPHUPYCT
CICAYIOIHNEC KOMIICTCHIINM:

KOMIIETEHIINU IlepeueHs KOMIIOHEHTOB Texnosiorus ®opma CreneHu
UH- | ®OPMYJIU (opMHUPOBAHNS | OLEHOYHOTO |  ypOBHeil
KOMIIeTeHIUii |cpeacTBa** OCBOCHUS
IlEKC POBKA KOMIIeTeHIii
TTK-3 Cmnocoboen |MIIK-3.1. 3nHaer Teopuwio 3auHTeE- JICKIIMS, JC, Ba3oBbIit
BBISIBIISATh [PECOBAHHBIX CTOPOH; TCOPHIO CEMHHApPCKUE T’ YPOBEHb:
3aHHTEPECOBAH- MCKIIMIYHOCTHON n rpyInioBoy 3aHATUI 3 TEXHOJIOTUHU
KOMMYHHUKAIlUM B JIEJIOBOM B3aMMO-
HBIE CTOPOHBI M | .. YHHKAL a i YUPABICHUA
NEHCTBUM; TEOPUIO KOH(JIMKTOB; SI3bIKH TpofaKamy;
OCVIIECTBIISTD .
BgaﬁoﬂeﬁCTBH BHU3YaJILHOTO MOJIEIMPOBAHHUS; TEOPHIO CIIOCOBET
VIIPABJICHUS PUCKAMU; TEOPHUIO CHUCTEM] MPOIAK; KaHAT
€ CHUMH  |[IpeIMETHYI0 O00NacTh W CcHenuuKy| cBBITA
EeSTebHOCTH OpPTaHu3alui B 00beMe)
ayJIUTOPUHU
TOCTATOYHOM JJIsI  pelieHus 3ajad PO
OW3HEeCc-aHAIN3a; METOMbl TUIAHHPOBA P )
QHUS IeATEIBHOCTA OpTaHU3allnH.
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UIIK-3.2. Ymeer HCIIOJIb30BAaTH
TCXHUKA  BBISABJICHUS  3aMHTEPECO-
BaHHBIX CTOPOH; TUIAHUPOBATH
OpraHu30BbIBATh U MPOBOAUTH BCTPEUH
1 00CYKACHHUS C 3aWHTEPECOBAHHBIMU
CTOPOHAMH; HCIIOJb30BaTh TEXHUKY
PG (HEKTUBHBIX KOMMYHHWKAIIUH; BBISBA
NSITh, PETUCTPUPOBATH, AHATU3UPOBATH
M KIacCU(PHUIUpOBATH  PUCKH W
pa3pabaThiBaTh KOMIUIEKC MEPOITP-STHH
M0 WX MUHHMHU3AIMHA; COOHMpATh,
Kiaccu(pUIPOBATH, CHCTEMATH3HA
poBaTh M OOeCIeYMBaTh XpaHECHUE U
aKTyanu3anulo HHQOpManuu Ou3HECH
aHanmn3a;,  oQOpPMISTH  PE3YJNIbTaThl
Ou3Hec-aHAIM3a B COOTBETCTBHU (
BHIOpPAHHBIMH TOJIXOAMH; OIPEACIISATH
CBSI3M W 3aBHCHUMOCTH  MEXNY
biieMeHTaMi  UHQOpManuu — Ou3HecH
aHann3a, IMPUMEHATh  HH(OpMAIIHA
OHHBIC  TEXHOJOrMH B  00OBeMe,
HEOOXOqMMOM  JIIsl  menieil  Om3HecH
aHa3a; aHATU3UPOBATH BHYTPCHHUC
(BHemHHE) (QaKTOPBl W YCIIOBHS
BITHSTFOIIHC Ha JIeSITEIbHOCTH
OpraHu3alliy; aHATU3UPOBATH CTEICHH
YY4aCTHs 3aMHTEPECOBAHHBIX CTOPOH]
AQHAJIM3UPOBATh KayeCcTBO MH(OpMAINY
OW3Hec-aHAIM3a C TOYKH  3pEHUS
BHIODAHHBIX ~KPHUTEPHEB; TPOBOJIHTH
AHaIIN3 MpeIMETHON o0JacTu;
BBITIOJTHSTh (bYHKIHOHAIBHYIO
IEKOMITO3HIIMIO Pa0OT; MOJEIUPOBATH
00bEM U TpaHUIBl paboT; MPeACTaBIIATH
MH(pOPMAITUIO Om3HEeC-aHaNMN3a
pas3IMYHBIMH ~ crocobaMu W B
pa3IMYHBIX opMaTax s 00CYKICHHS
C 3aMHTCPECOBAHHBIMH CTOPOHAMHU]
Pa3bBACHATH HEOOXOUMOCTh
MpoBeIcHHsI paboT 1Mo OU3HEC-aHATH3Y.

IToBBIIIEHHBI
il ypPOBeHb:
oOnanaer
HaBBLIKAMH
pa3paboTKu
Ou3Hec-IUIaHa
TIPOIaK
OpraHu3alyy.
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UIIK-3.3. Brageer MeTogamMu aHann34
KOHTEKCTa, OpraHU3aIMOHHOM
CTPYKTYpBI, OU3HEC-TIPOLIECCOB C TIEITbE]
BBISIBIICHUS 3aMHTEPECOBAaHHBIX CTOPOH]
cOopa m perucTparuy HWHOOPMAIIH (
3aMHTEPECOBAHHBIX CTOPOHAX;
OpraHu3aIuy XpaHeHUsT HHPOPMAITUH |
3aMHTEPECOBAHHBIX CTOpPOHAX u
MOJAJICpXKaHUsI €€ B aKTyaJlbHOM
COCTOSIHUM, aHallu3a U KIacCU(PHKAINY
3aMHTEPECOBAHHBIX CTOpOH;
pa3pabOTKU  CTpaTervii  BOBJICUYCHUS
3aMHTEPECOBAHHBIX CTOPOH u
COTPYIHUYECTBA C HUMH;, pa3pabOTKH
[TAHOB B3aUMOJICHCTBUS C
3aMHTEPECOBAHHBIMU CTOPOHAMM;
[OJITOTOBKY 3aMHTEPECOBAHHBIX CTOPOH
K  COTpYyIHHUYECTBY (pa3bsi-CHEHUE
oOyueHue); B3aMMO/ICHCTBUS g
3aMHTEPECOBAHHBIMU ~ CTOPOHAMH  H
MOHHUTOPHHTA 3aUHTEPECOBAHHBIX
CTOPOH; YIpaBICHHUS pHucKaMmu,
00YCITOBICEHHBIMH B3aUMOJICHCTBHEM (
3aWHTEPECOBAHHBIMU CTOPOHAMH.

7.2. lllkayia ¥ KpUTEPUH OLIEHUBAHUS Pe3yJbTATOB 00yUeHHsI

B niporiecce ocBoeHus 00pa3oBaTebHON MTPOTrPaMMBbl KOMIIETEHIIHH, B TOM YHCIIE UX
OTJICTbHBIC KOMIIOHEHTHI, (DOPMHUPYIOTCS IOATAITHO B XOJI€ OCBOCHHUS OOYYarOUTUMUCS
JTUCITUTUIMH (MOJyJIeH), TTPaKTUK B COOTBETCTBHUU C YUYCOHBIM TUTAHOM M KaJCHIAPHBIM
rpadukomM yueOHOTro mporiecca.

[TokazaTenem OIleHUBAHUS KOMIIETCHIIMM Ha Pa3IMYHBIX dTanax ux (GOpMUPOBAHUS
SBJISIETCSL  JIOCTHKEHUE OOYYAIONIMMUCS TUIAHUPYEMBIX pPEe3ylbTaTOB OOyYEHHS IO

JTUCIUTUIMHE (MOJTYIIIO).

IIK-3 - Cnnoco0eH BBISIBJISTH 3aHHTEPECOBAHHBIEC CTOPOHBI M OCYIIECTBJISITH B3AaUMO/IeiicTBHE C

HUMH
Kpurtepun oneHuBanus

Iloka3zarenn

2 3 4 5
HIIK-3.1. 3naer OOyyatommiicst Oo6yyaromuiics OOyyaromicst OOyyaromuiics
TEOPUIO JEMOHCTPUPYET JIEMOHCTPHPYET JIEMOHCTPHUPYET JIEMOHCTPHPYET
3aWHTEPECOBAHHBIX | MOJIHOE OTCYTCTBHE | HETOJIHOE YaCTHUYHOE MIOJTHOE
CTOPOH; TEOPUIO WM HEJOCTaTOYHOE | COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
MEXJINYHOCTHOM U | COOTBETCTBHE CIEIYIOUINX CJIEIYIOIINX CIIETYOLINX
IpyIIOBOI CIELYIOIINX 3HAHMI: TEOPUIO 3HAHUN: 3HaHUU:
KOMMYHHKAIIAH B 3HAHUN: 3aMHTEPECOBAHHBIX | TECOPHIO TEOPHIO
JEII0OBOM TEOPHIO CTOPOH; TEOPHIO 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBIX
B3aNMOJICHCTBUY; 3aMHTEPECOBAHHBIX | MEXJIMYHOCTHOM M | CTOPOH; TEOPHIO | CTOPOH; TEOPHUIO
TEOPHIO CTOpOH; TEOPHIO | TPYIIOBOH MEXIMYHOCTHON M | MEXINYHOCTHOM U
KOH(JINKTOB; SI3bIKM | MEXJIMYHOCTHOM ¥ | KOMMYHHKALUHU B IpyNIIOBOR IpyNIoBOi
BH3YaJIbHOTO IpyNIOBOR JIETIOBOM KOMMYHHUKallud B | KOMMYHHKAaIlUU B
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MOJICTIMPOBAHUS; KOMMYHHUKAallud B | B3aUMOJICHCTBHY; JIeTIOBOM JIEIOBOM
TEOPUIO JIETI0OBOM TEOPUIO B3aUMOJICUCTBUH; B3aUMOJICUCTBUH;
yIIpaBJICHUS B3aUMOJICHCTBIM; KOH(JIUKTOB; SI3bIKK | TEOPHUIO TEOPUIO
pHUCKaMHU; TEOPHIO TEOPHUIO BU3YaJILHOTO KOH(JIUKTOB; SI3bIKM | KOH(IUKTOB; SI3BIKH
CHCTEM; KOH(JIMKTOB; SI3bIKM | MOZIEIUPOBAHUS, BU3YyabHOTO BU3YaJIbHOT'O
[IPEAMETHYIO BU3YyaJbHOTO TEOPUI0 MOJETIMPOBaHUS; MOJICTIMPOBAHUS;
o0nactb u MOJICTIMPOBAHMUS,; yIIpaBJICHUSI TEOPUIO YIIPABICHHUSI | TCOPHIO
ciequuKy TEOPHUIO YIIPABICHUS | PUCKaMU; TEOPUIO pHCKaMH;  TEOPHIO | YIpaBJICHUS
JeATETbHOCTH pHCKaMH;  TEOPHIO | CHUCTEM; CHCTEM; pPHUCKaMH; TEOPHIO
OpTaHu3ally B CHCTEM; NpeMETHYIO MIPeAMETHYIO cHCTeM;
o0Beme, MIPEMETHYIO obmnactb u 001acTh 1 | TIpeAMETHYIO
JOCTATOYHOM JUTS 00J1acTh U | CTIeU(UKY cnenupuKy obnactp u
pelieHus 3a1a4 cietuuKy JESITeIbHOCTH JeSTeIbHOCTH cnenuduky
Ou3Hec-aHaIN3a; JeATeIbBHOCTH OpraHu3alyH B OpraHu3alyu B | IESTEIbHOCTU
METO/IBI OpraHu3aIuu B | oOBeMeE, o0BeMme, OpraHu3aIy B
TUIAHUPOBAHUS o0beme, JOCTAaTOYHOM JIIst JOCTaTOYHOM i | oObeme,
JeATeTbBHOCTH JNOCTaTOYHOM I | peLIeHus 3a1ad peleHust 3a7a4 | JOCTaTOYHOM IS
OpraHu3alyy. peleHust 3amad | Ou3HeC-aHaIM3a; Ou3Hec-aHaN3a; pereHus 3a1a4
Ou3Hec-aHaIN3a; METOJIBI METOIbI On3Hec-aHaIN3a;
METOJIBI TUIAHUPOBAHUS IUTAHUPOBAHUS METOJIbI
TUIAHUPOBAHUS JeSITENIEHOCTH JeATeTbHOCTH TUIAHUPOBAHUS
JeATeIbBHOCTH OpraHH3aLMH. OpraHu3aliy,  HO | AEATEIbHOCTH
OpraHu3alyy. Honyckarorcst JIOITYCKAatOTCsI OpraHH3aLHH.
3HAYUTENLHBIC HE3HAYUTEIIbHBIC CBoboaHo
OIIHNOKH, OIIHOKH, orepupyeT
NPOSABIIACTCS HETOYHOCTH, NpUOOPETCHHBIMU
HEJIOCTATOYHOCTD 3aTpyJHEHUsS  TMpU | 3HAHUSMHL.
3HAHWH, 10 PSTY AQHATUTHYECKUX
NoKa3aTeneH, oreparusx.
oOyyarommuiics
UCTIBITBIBAET
3HAYUTENLHBIC
3aTpyIHEHHS TIPU
OIIEPUPOBAHUN
3HAHUSIMU TIPH UX
NepeHOoCce Ha HOBBIE
CHUTYaIIHH.
HIIK-3.2. Ymeer Ob6yuatormuiics He Oo6yyaromuiics OOyyaromicst OOyyaromuics
HCIIONIh30BaTh yMeeT HJIH B JIEMOHCTPHPYET JIEMOHCTPHPYET JIEMOHCTPHPYET
TEXHUKH BBISIBJICHUS | HEJIOCTATOYHOM HETIOJTHOE YaCTHYHOE TMOJTHOE
3aMHTEPECOBAHHBIX | CTENEHU yMEET COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
CTOpOH; WCIIONIb30BaTh CIICTYFOIIIX CIIETYFOIITHX CJICTYFOIIIX
ILUIAHUPOBATD, TEXHUKH BBISIBICHUS | YMEHUIL: YMEHHMM: YMEHUI:
OpPTaHU30BbIBATh U | 3aMHTEPECOBAHHBIX | UCIIOJIB30BAThH HCTIONIb30BaTh UCTIONb30BaTh
MIPOBOJIUTH BCTPEYH | CTOPOH; TEXHUKH BBISBJICHHUS | TEXHUKU BBISIBIICHUS | TEXHWUKH BBISBICHUS
1 00CYKJICHUS C TUIAHUPOBATH, 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBIX
3aUHTEPECOBAHHBIM | OPTaHU3OBHIBATb U | CTOPOH; CTOPOH; CTOPOH;
W CTOPOHAMH; MPOBOJUTH BCTPEUH | TUIAHHPOBATH, IUIaHUPOBATH, TUIAHUPOBATH,
UCTIONb30BaTh 1 00CYKICHUS C OpPraHU30BHIBATb U | OPraHU30BBIBATb 1 | OPraHU30BHIBATH U
TEXHHUKH 3aMHTEPECOBAHHBIM | MIPOBOJMTH BCTPEUN | MPOBOJUTH BCTPEUH | MPOBOJHUTH BCTPEUH
3¢ GEKTUBHBIX Y CTOPOHAMU; 1 00CY)KIICHHS C 1 00CYXICHHSI C 1 O0CYXKICHUS C
KOMMYHUKaIUii; UCTIONB30BaTh 3aMHTEPECOBAHHBIM | 3aMHTEPECOBAHHBIM | 3aMHTEPECOBAHHBIM
BBISIBJIATD, TEXHUKH Y CTOPOHaMU; U CTOPOHAMU; U CTOPOHAMU;
PETHCTPUPOBATD, 3 PEeKTUBHBIX WCTIONIb30BaTh HCTIONB30BaTh UCTIONB30BaTh
aHAJIM3UPOBATH U KOMMYHUKaIuii; TEXHUKH TEXHUKU TEXHUKH
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KIIaCCU(HIIPOBATH
PHUCKH U
pa3pabaThiBaTh
KOMILIEKC
MEPOIPHUATHH 1O X
MUHAMU3AIUH;
coOuparsb,
KJIacCU(UIIPOBATH,
CHCTEMaTU3UPOBATh
u obecrieYnBaTh
XpaHeHue u
AKTyaJH3aIHIo
nHpopMaIuu
Ou3HeC-aHaIN3a;
oopmIATH
pe3yJIbTaThl OU3HEC-
aHanu3a B
COOTBETCTBHUHU C
BBIOpAaHHBIMHU
MOJIXOJIAMU;
OTIPEEISATh CBSI3U U
3aBUCHMOCTHU
MEX]y JIeMEHTaMH
nHpopManun
Ou3HeC-aHaIN3a;
MPUMEHSTh
nH(pOpMaIMOHHEIE
TEXHOJIOTHH B
o0BeME,
HeOOXOIUMOM JUTA
eJe OusHec-
aHan3a;
aHaJIM3UPOBATh
BHYTPEHHHUE
(BHEIIHUE)
(hakTops! 1
YCIIOBHS,
BIIHSIFOIIME HA
JIeATEILHOCTh
OpraHu3aIlny;
aHaJM3UPOBATh
CTEIeHb yJacTHs
3aMHTEPECOBAHHBIX
CTOpOH;
aHaJM3UPOBATh
Ka4ecTBO
nHdpopmanun
Ou3Hec-aHaIU3a ¢
TOYKH 3pEHHS
BBIOpPaHHBIX
KPUTEPHUEB;
MIPOBOJIUTDH aHAITN3
NpeAMETHON
obacTu;
BBIMTOJTHSATh
(YHKIMOHATBEHYIO

BBISIBJISATH,
PETHUCTPUPOBATD,
AHAJIM3UPOBATH U
KJIacCU(UIIPOBATh
PHUCKH U
pa3pabaTsIBaTh
KOMIIEKC
MEPOIPHUSITUH 110 UX
MUHUMU3AIUHY;
cobuparsb,
KJIACCHU(HUITPOBATD,
CHCTEeMaTHU3UPOBATh
1 00ecIeurnBaTh
XpaHEeHUE U
aKTyaJIM3aIHIo
nHpopManuu
OM3HeC-aHaIN3a;
oopMIIITH
pe3yJbTaThl OU3HEC-
aHau3a B
COOTBETCTBHUHU C
BBIOpAaHHBIMHU
MOJIXOJIAMU;
OTIPEEIISATh CBS3U U
3aBUCUMOCTHU
MEX]y dJIeMEHTaMH
nHpopManuu
Ou3HeC-aHaIN3a;
MPUMEHSTh
HH(pOPMAIMOHHEIC
TEXHOJIOTUH B
o0beMe,
HEOO0XOIUMOM ISt
eJei ousHec-
aHan3a;
aHATM3UPOBATh
BHYTPEHHUE
(BHEIIHUE)
(hakTops! 1
YCIIOBHS,
BIHSIFOIIME HA
JIeSITENIEHOCTh
OpraHU3aIlny;
aHaJM3UPOBATh
CTeTIeHb yJacTHs
3aWHTEPECOBAHHBIX
CTOpOH;
aHaJTM3UPOBATh
Ka4ecTBO
nHpOpMaLUH
Ou3Hec-aHaIM3a C
TOYKH 3pEHHS
BBEIOpaHHBIX
KPUTCPHCB;
MIPOBO/IMTH aHAJIH3
MIpEeMETHON

3 PEeKTUBHBIX
KOMMYHHUKAIHIA;
BBISIBJISATE,
PETHCTPUPOBATD,
aHATM3UPOBATH U
KJIACCHU(HUITPOBATD
PHCKH U
pa3pabaThiBaTh
KOMILIEKC
MEPOTIPHITHH O UX
MHUHUMH3AIAH;
cobupars,
KJIACCHU(HUITIPOBATD,
CHCTEMAaTH3UPOBATh
u obecreunBaTh
XpaHeHue U
AKTYaJTH3aIHEO
MHpOPMAITUH
OHn3HeC-aHaNIN3a,

0o OpMIIITH
pe3ybTaThl OU3HEC-
aHanm3a B
COOTBETCTBHU C
BBIOpaHHBIMH
MOAXOaMH;
OTIPEJIEINIATH CBS3U U
3aBUCUMOCTH
MEXY dJIeMEHTaMU
WHpOpMAITUH
OM3HEC-aHAIN3a;
MPUMEHSTh
uH(pOpMaIMOHHbIE
TEXHOJIOTHH B
o0beme,
HEOOXOAUMOM IS
esei OnsHec-
aHam3a;
aHaJIM3UPOBAThH
BHYTPEHHHE
(BHEIIHME)
(baxTopsl 1
YCIIOBHS,
BIIMSIIOIIHE HA
JIeSITEIbHOCTh
OpraHM3allvy;
aHATIM3UPOBATH
CTETeHb y4acTHs
3aMHTEPECOBAHHBIX
CTOPOH;
aHaJIM3UPOBATh
Ka4yecTBO
nHbOPMAITHH
Om3Hec-aHaMM3a ¢
TOYKH 3pEHUS
BBIOpaHHBIX
KPHUTEPHUEB;

3¢ PEKTUBHBIX
KOMMYHUKAIU;
BBISIBJIATE,
PETUCTPUPOBAT,
aHAITM3UPOBATH U
KJIaCCU(HUITIPOBATH
PHUCKH 1
pa3pabaThiBaTh
KOMILIEKC
MEPOTIPHUATHI 1O UX
MUHAMU3AIUH;
coOupars,
KJIACCU(HUITUPOBATD,
CHCTEeMaTHU3UPOBATh
U o0ecrevnBarh
XpaHEHUE U
AKTyaJIH3aIHIo
rHpOPMALTIH
OH3HEC-aHaIN3a,
oopMIIITH
pe3yJbTaThl OU3HEC-
aHaJm3a B
COOTBETCTBHH C
BBIOpaHHBIMU
MOJIXOJIAMU;
OTIPEJICIISATh CBS3U H
3aBUCHMOCTHU
MEXy dJIeMEHTaMH
nHpOPMALTIH
Ou3HeC-aHaIn3a;
MPUMEHSTh
uH(popMalMoHHbIE
TEXHOJIOTHH B
o0BeEME,
HEOOXOTUMOM TSI
eJei ousHec-
aHaJm3a;
aHaJIM3UPOBATh
BHYTPEHHHE
(BHEUITHNE)
(dakTopsl 1
YCIIOBUH,
BIIHSIIOIIHE HA
JIeSITeTLHOCTD
OpraHu3allvy;
AHAJM3UPOBATh
CTETICHb y4acTus
3aWHTEPECOBAHHBIX
CTOPOH;
aHaJM3UPOBATh
Ka4yeCTBO
nHbOpMaLIUH
Om3Hec-aHaNM3a ¢
TOYKH 3PCHUS
BBIOpaHHBIX
KPUTEPHCB;

3 PEeKTUBHBIX
KOMMYHHUKAIHIA;
BBISIBJIATH,
PETUCTPUPOBATH,
aHAM3UPOBATH U
KJIACCHU(HUITPOBATH
PUCKH H
pa3pabaThiBaTh
KOMILIEKC
MEPOIPHUITUH 10 UX
MUHAMHM3AITUH;
cobupars,
KJIAaCCHU(HUITPOBATD,
CHUCTEMAaTH3UPOBATh
u obecreunBaTh
XpaHeHHUE U
AKTyaJIH3aIHIO
nHpOpPMAITII
OM3HEC-aHANIN3a,
0opOpMIIAT
pe3yibpTaThl OM3HEC-
aHamu3a B
COOTBETCTBHH C
BBIOpaHHBIMH
MOJIXOJIAMH;
OTIPEIeNIATh CBS3U U
3aBUCUMOCTH
MEXTy dJIeMEHTaMU
WHpOPMAITUH
Ou3HeC-aHaIN3a;
MPUMEHSTh
nH(pOpMalMOHHEIE
TEXHOJIOTHH B
o0beMe,
HEOO0XOIUMOM JUIst
ese OusHec-
aHam3a;
aHaJN3UPOBATh
BHYTPEHHHE
(BHEIIHNE)
(akTops! 1
YCIIOBUS,
BIUSIONINE HA
JIeSITENIbHOCTh
OpraHH3allvy;
AHAN3UPOBATh
CTENeHb y4acTus
3aWHTEPECOBAHHBIX
CTOPOH;
aHAJN3UPOBATh
KaueCTBO
nHpOpMAITHH
OM3Hec-aHau3a ¢
TOYKH 3pCHUS
BBIOPAHHBIX
KPUTEPHEB;
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JCKOMITO3HLINIO
pabor;
MOJICTTUPOBATh
00bEM U TPaHULIBI
pabor;
MPE/ICTABIISITh
uHpOpMaLUIO
Ou3Hec-aHaM3a
Pa3ITUYHBIMU
croco0amMu u B
Pa3MTUYHBIX
dhopmarax mist
00CYXKIeHHS C
3aUHTEPECOBAHHBIM
U CTOPOHaMH;
pa3bACHATH
HEOOXOIMMOCTD
MIpOBEICHUS PaboT
o OM3HEC-aHAJN3Y.

obmacTu;
BBITTOJTHSATh
(YHKIMOHATBEHYIO
JIEKOMIIO3HIIHIO
pabor;
MOJICTTUPOBAThH
00bEM M TPaHULIBI
pabor;
MPEICTABIISTE
uH}pOopMaLUIo
Om3Hec-aHaM3a
Pa3MTUYHBIMA
crocobaMu u B
Pa3ITUYHBIX
(dhopmaTax s
00CYKICHHS C
3aUHTEPECOBAHHBIM
U CTOPOHAMH;
pa3bACHATH
HEOOXOIMMOCTD
poBeaeHus padboT
o OM3HEC-aHAJU3Y.

MPOBOJIUTD aHAITH3
MpeaMETHOM
o0acTu;
BBITTOTHATh
(YHKIMOHATBHYTO
JIEKOMITO3HIIUIO
pabor;
MOJIETIUPOBATh
00BbEM U FpaHuUIIbI
pabor;
MPEJICTABIISATh
HHGOPMAITHIO
Om3Hec-aHaMM3a
pa3THYHBIMU
croco0amH U B
Pa3IUYHBIX
dhopmaTax st
o0Cy)XIeHMs C
3aUHTEPECOBAHHBIM
U CTOPOHAMU;
pPa3bACHATH
HEOOXO0IMMOCTh
MpOBEJICHHS paboT
o OM3HEC-aHAIH3Y.

MPOBOJIUTD aHAJIH3
MpeAMETHON
obmactu;
BBIMTOJTHATh
(hyHKIIMOHATBHYTO
JICKOMITO3HITHEO
pabor;
MOJICTTUPOBATh
00BbEM M TPaHUIIBI
pabor;
MIPE/ICTABIIITh
nH()OPMAITHIO
Om3Hec-aHaNM3a
Ppa3TUYHBIMU
croco0aMu U B
Pa3IUYHBIX
hopmaTax mis
00CYKIeHHS C
3aMHTEPECOBAHHBIM
U CTOPOHAMH;
PAa3bACHATH
HEO0OX0IMMOCTh
IIPOBEIEHUS PadoT
1o OM3HEC-aHAU3Y.

MTPOBO/IMTH AHAJIH3
peaMETHON
obacTu;
BBITTOJTHSATh
(yHKIIMOHATBHYTO
JIEKOMIIO3HIINIO
pabor;
MO/JICJIUPOBATh
00BbeM U TpaHuUIIbI
pabor;
MPEJICTABIISITh
nHGOPMAITHIO
Om3Hec-aHaIN3a
Pa3IIYHBIMU
Croco0aMu U B
Pa3IUYHBIX
(dhopmaTax mis
o0Ccy)IeHNS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMU;
pPa3bACHATH
HEO0XOIUMOCTh
MpOBeeHUSI PadoT
o OM3HEC-aHAIIN3Y.
CBoOomHO
orepupyeT
MPUOOPETCHHBIMU
YMEHHUSIMH,
MPUMEHSIET UX B
CUTYaIHIX
TIOBBIIIICHHON
CJIO’KHOCTH.

HIIK-3.3. Bnageer
METOIaMH aHaJN3a
KOHTEKCTa,
OpraHM3alMOHHON
CTPYKTYpBI, OM3HEC-
MPOLIECCOB C LIEIBIO
BBISIBJICHUSI
3aUHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanyu
nH(pOpMAaITH O
3aMHTEPECOBAHHBIX
CTOpOHaX;
OpraHu3aIyu
XpaHeHHs
nH(pOpMAaITH O
3aUHTEPECOBAHHBIX
CTOpOHAaX H
HOJIEP’KaHU €€ B
aKTyaJIbHOM
COCTOSIHUM;, aHAIN3a
U KIacCU(HKALIN
3aMHTEPECOBAHHBIX

OOyuaroiuiics He
BIIAJIEET WIN B
HEIOCTATOYHOU
CTEIEHH BJIaJIEET
METOJAaMHM aHaIN3a
KOHTEKCTA,
OpTraHU3aIMOHHON
CTPYKTYpHI, OHU3HEC-
TIPOTIECCOB C TIEITBIO
BBISBIICHUS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucrpamnun
nH(pOpMAaITH 0
3aWHTEPECOBAHHBIX
CTOPOHaX;
OpraHu3aiuu
XpaHEeHUs
nH(popMaIuu o
3aMHTEPECOBAHHBIX
CTOpPOHAaX H
TToAIep KaHus €€ B
aKTyaJIbHOM

OO0yuarormics
BIIajieeT

METO/IaMH aHaJK3a
KOHTEKCTa,
OpraHMU3aI[MOHHON
CTPYKTYpBI, Onu3HEC-
MPOLIECCOB C LEIBIO
BBISIBIICHUS
3aUHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpamu
MHPOPMALIH O
3aMHTEPECOBAHHBIX
CTOpPOHAX;
OpraHu3alyu
XpaHeHUS
UHPOPMAITUH O
3aMHTEPECOBAHHBIX
CTOpOHAX U
MOJICpIKaHHS €€ B
aKTyaJIbHOM
COCTOSIHUM;, aHAIN3a
Y KJ1acCU(UKAIIU

OOyuarormiics
YaCTUYHO BJIAJICET
METOJIJaMH1 aHaJIH3a
KOHTEKCTa,
OpraHU3aIMOHHON
CTPYKTYpBI, OM3HEC-
MPOLIECCOB C LEIBIO
BBISIBIICHUS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTparyn
nHpOpPMAaLIUH O
3aMHTEPECOBAHHBIX
CTOpOHAX;
OpraHu3aIu
XpaHEeHHs
HHPOPMALIUH O
3aMHTEPECOBAHHBIX
CTOpOHAX H
MOJJIep)KaHHs €€ B
aKTyaJIbHOM
COCTOSIHUH; aHAJTH3a
U KJaccu(UKam

OOyuaro1uiics B
MOJTHOM 00beMe
BJIaJIeeT METOAMHU
aHaIn3a KOHTEKCTA,
OpraHU3aIMOHHON
CTPYKTYpBI, OM3HEC-
MPOILIECCOB C LIEBIO
BBISIBIICHUSI
3aUHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTparmm
UHPOPMALIUH O
3aMHTEPECOBAHHBIX
CTOpPOHAX;
OpraHu3alyu
XpaHeHHs
nH(pOpPMAIHH O
3aUHTEPECOBAHHBIX
CTOPOHAX H
HOJJIep)KaHHs €€ B
aKTyaJIbHOM
COCTOSIHUY;, aHAJIN3a
1 KJIacCUpHUKAINN
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CTOpOH; pa3paboTKH
cTpareru
BOBJICUCHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTPYJIHHYECTBA C
HUMH; pa3paboTKu
TTaHOB
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MTOJITOTOBKH
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYECTBY
(pa3bsicHeHme,
o0y4eHue);
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMHU U
MOHHUTOPHHTA
3aWHTEPECOBAHHBIX
CTOPOH;
YIIpaBIICHUS
pHUCKaMHy,
00yCITOBIIEHHBIMU
B3aMMOJIEHCTBUEM C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH.

COCTOSTHHH;, aHaJIN3a
1 KJ1accuuKaImm
3aWHTEPECOBAHHBIX
CTOpOH; pa3paboTKH
cTparerui
BOBJICUCHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTPYIHHUYECTBA C
HUMH; pa3paboTKu
TUTaHOB
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMU;
MTOJITOTOBKHA
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYECTBY
(pazwscHeHme,
o0yueHwne);
B3aUMOJIECHUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMHU H
MOHHUTOpPHUHTA
3aWHTEPECOBAHHBIX
CTOpOH;
yIIpaBiIeHUS
pHUCKaMmu,
00yCIIOBIEHHBIMHU
B3aNMOJIEHCTBUEM C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH.

3aWHTEPECOBAHHBIX
CTOPOH; pa3paboTKH
CcTpaTerun
BOBIICUYEHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTPYTHUYECTBA C
HHAMH; pa3pad0TKu
TUTAHOB
B3aUMOJCHCTBHUA C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MOJITOTOBKH
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYCCTBY
(pa3bsicHeHHE,
o0y4eHue);
B3aUMOJICHCTBHUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH H
MOHHUTOPHHTA
3aWHTEPECOBAHHBIX
CTOPOH;
YIIpaBIICHUS
pHUCKaMH,
00YCJIOBIICHHBIMHU
B3aMMOJICHICTBHEM C
3aMHTEPECOBAaHHBIM
Y CTOPOHAMH.

3aWHTEPECOBAHHBIX
CTOPOH; pa3pabOTKH
cTpareruu
BOBJICYEHUS
3aWHTEPECOBAHHBIX
CTOpPOH U
COTPYAHHUYECTBA C
HHUMH, pa3padOTKH
ITaHOB
B3alMO/ICHCTBHUSA C
3aWHTEPECOBAHHBIM
Y CTOPOHAMU;
ITOJITOTOBKHU
3aMHTEPECOBAHHBIX
CTOPOH K
COTPYAHUYECTBY
(pa3bsicHenue,
o0yd4eHue);
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMHU |
MOHUTOPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
yIIpaBICHAUS
pHUCKaMH,
00yCJIOBICHHBIMHU
B3aMMOJICHICTBHEM C
3aWHTEPECOBAHHBIM
U CTOPOHAMH.
HaBbIku ocBOCHBI,
HO JIOTTYCKAaIOTCS
HE3HAYUTCIIbHBIC
OIINOKH,
HETOYHOCTH,
3aTpyJHEHHS MIPH
AHAJINTHYCCKUX
oTepanusx,
IIepeHoce YMEHU I
Ha HOBBIE,
HECTAaHIAPTHBIC
CUTYyaIlUU.

3aWHTEPECOBAHHBIX
CTOPOH; pa3paboTKH
CcTpaTeruu
BOBIICUYEHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTpYAHHYECTBA C
HHAMH; pa3paOd0TKH
TUTaHOB
B3alMOJICUCTBUS C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MOJITOTOBKHU
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYTHUYECTBY
(pa3bsicHeHme,
o0Oyuenue);
B3aUMO/JICUCTBUS C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMHU H
MOHHUTOPHHTA
3aWHTEPECOBAHHBIX
CTOPOH;
yIpaBICHUs
pHUCKaMH,
00YCIIOBICHHBIMHU
B3aMMOJICHCTBHEM C
3aWHTEPECOBAHHBIM
¥ CTOpOHAMH.
CB00OOIHO
MpUMEHSIET
MOJTyYEeHHBIE
HAaBBbIKU B
CUTYaIHsX
TIOBBIIIICHHON
CJIOHOCTH.

Dopma npomescymouHoi ammecmayuu: 3auem.
Htorosas arrectanusi oOydaromuxcsa B popme 3au€ra IpOBOAUTCS MO pe3ysbTaTaM
BBITIOJTHEHUSI BCEX BUJIOB y4e€OHOW palOThI, MPEAyCMOTPEHHBIX YYE€OHBIM IUIAHOM TIO
JAHHOM TUCUMIUIMHE (MOIYIIIO0), TIPH TOM YUYUTBHIBAIOTCS PE3YJIbTaThl TEKYIIETO KOHTPOJIS
ycreBaeMOoCTH B TeueHue cemectpa. OIleHKa CTENEHU JOCTKEHHS OO0yJaroluduMUCS

IUIAHUPYEMBIX ~ PE3YJIbTAaTOB

06y‘-IeHI/I$I 10  JUCHMUIIIIMHC

(MOyNI0) MPOBOAUTCS

npenojaBaresieM, BEAYIIUM 3aHATHS MO JUCHUIUIMHE (MOIYJI0) METOJOM SKCHEPTHOU
orieHKH. [1o uToraM mpoMeKyToYHO aTTecTaluy N0 AUCHUILIMHE (MOIYIIIO) BEICTABIISETCS
OLICHKA «3a4YTEHO» WJIN «HE 3a4TEHO.
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K uroroBoii arTecTa 10MyCKalOTCs TOJBKO CTYIAEHTHI, BBIIIOJHUBIINE BCE BUIBI
yueOHOU paboThl, MPeyCMOTPEHHbIE pabouel MPorpaMMoi 1Mo TUCHUILIMHE «Y IpaBlIeHHE
IpoJaXKaMu U B3aMMOOTHOIIICHUSIMU C KIMEHTaAMM

HlIkana
Onucanue

OUEeHUBAHUS
Buinonnenvr 6ce 6uodvl yuebnoiu pabomwi, npedycMompeHHble
yueonvim naanom. CmyoeHm OeMOHCmpupyem COoOmeemcmeaue
3HAHUL,  YMEHUl, HABLIKO8  NPUBCOEHHbIM 8  MabAUYax
nokazameseu,  onepupyem — NpPUOOPEMEHHbIMU  3HAHUAMU,

3aumeno | ymeHuAMU, HABLIKAMU, NPUMEHSEM UX 8 CUMYAYUAX NOBbIULEHHOU
crodsichocmu.  Ilpu  smom  mocym — Ovlmb  OOnyueHsl

He3HavumejlbHble OWM6KM, HemoYHocmu, 3ampy0HeHuﬂ npu
analmumudyecKkux onepayusix, nepernoce 3HAHUU U ijeHuﬁ Ha Hoeble,
HecmaHdapmele cumyayuu.

He evinonnen oodun unu 6onee 6udos yuebHoOU pabomui,
npedycmompeHHulx yueoHvim nianom. Cmyoenm oemMoHcmpupyem
HenoJiHoe coomeemcmeaue 3HAHUl, YMeHUll, Ha8blK08 NPUBEOEeHHbIM
8 mabauyax noxkazameJel, OONYCKAmMcs 3HavumenvHvle OumuoK,
NPOABGNAEMCS OMCYMCMEUe 3HAHUL, YMeHUl, HABLIKOG NO POy
nokaszameielt, cmyoenm ucnvimoléaem 3HauumesnvHole
3ampyoHeHus: npu ONepupoBanUY 3HAHUAMU U YMEHUIMU NPU Ux
nepeHoce Ha HOGble CUMYAYUU.

He 3aumeno

7.3. O1leHOYHbBbIE CPeICTBA MO AUCHUILINHE
«YrnpaBjieHue NpoJakaMu ¥ B3aUMOOTHOIIEHUSIMH € KJIMEHTAMID)

HanmenoBan [IpencraBnenue
Ne ne Kparkas xapakTepucTika OleHOYHOTO OIIEHOYHOI'O
oC OLIEHOYHOTO CpeacTBa cpencTaa B
cpencTBa DOC
[IpoaykT caMocToATeNbHONW pabOTHl CTYACHTA,
Tokran, TIPEICTaBIISIOTII coboit myoIuIHOe
1 coobere BBICTYIUICHHE IO TPEICTaBICHUIO ncznyquHHx Tembl ,Z[OKJ'Ia,[EOB,
(1C) pe3yIbTAaTOB pEIICHUsI OMpeeIeHHON yueOHO- coo0IeHn
MPAKTUYECKON, y4eOHO-UCCIE0BATEIbCKON WIIN
HAY4YHOU TE€MBbI
HroroBass ¢opma oreHku 3HaHWA. B BeICIIMX
3auer KonrtponbHbie

2 €OHBIX 3aBENEHUIX IIPOBOAATCS BO BpeMsI
3) Y1 A HpoBOAL P BOIIPOCHI K 3a4YETY
DK3aMEHAIMOHHBIX CECCHH.
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Cucrema  cTaHAAPTU3MPOBAHHBIX  3a/laHUM,

4 Tecr HO3BOJISIOLIAS aBTOMaTH3HUPOBATh DoHJ] TECTOBBIX
(T) MpOLEAYPY U3MEPEHUS YPOBHS 3HAHUM U YMEHU 3a1aHU I
o0yu4aromerocs.

7.3.1. Texymuit KOHTPOJIb

Tembl J0KJIAA0B 110 JMCUMILTHHE
«YnpasJ/ieHHe POAAKAMHU U B3AaUMOOTHOILICHUSAMM € KJIMEHTAMM»
(popmupoBanue komnerenuuu IK-3)

Tema 1. OCHOBHBIE HHCTPYMEHTBI M METO/bI HCCIICOBAHUS U aHAJIN3a PBIHKA.

Tewma 2.IIporpamma uccie10BaHUs U aHAJIW3a PbIHKA U METO/IbI €€ (POPMUPOBAHUSL.
Tewma 3.1H(popmalimoHHbIe HCTOYHUKH JJ1 cOOpa JaHHBIX IEPBUYHON HHPOPMALIUU O
PBIHKE TTOTPEOUTEIECH.

Tema 4.Metonbl cOopa NMEepBUYHBIX JAAHHBIX B MCCIEJIOBAHUU PBhIHKA MOKYyHaTesei:
Ha0JII0IeHUE, UHTEPBbIO, OIIPOC, aHAIN3 JOKYMEHTA, KOHTEHT-aHaIU3, (OKyC-Tpyma.
Tema 5.I1locTpoeHNE aHKETHI HA OCHOBE OTKPBITHIX U 3aKPBITHIX BOIIPOCOB.

Tema 6.Meroabl cerMeHTAallMM pPbIHKA MOTPEOUTENE: COLMATBbHO-PKOHOMHUYECKA,
ncuxorpaduyeckas, moBeJeHYeCKas CerMEHTaIH.

Tewma 7.Pacuet nokazareneit emxoctu peraka: TAM, SAM, SOM.

Tema  8.KOHKypeHTHbI  aHanu3  pBIHKA:  ITOCTPOEHUE  MHOTOYTOJbHHKA
KOHKYPEHTOCIIOCOOHOCTH.

Tema 9.KoHKypeHTHBIN aHanu3 peiHKa: aHaiu3 S cui [loprepa.

Tema  10.AHaJIM3  pBIHOYHOM  KOHBIOKTYphl:  mnpoBeneHne  PEST-ananuza
TEPPUTOPUAIIBHOTO PHIHKA.

Tema 11.MHorokputepuanbHas OLEHKAa KauecTBa U KOHKYPEHTOCHOCOOHOCTH
IPOJAYKTa OpPraHU3aLNH.

Tema 12.Ilo3unmoHupoBaHre TMPOAYKTa oOpraHu3anuu Ha wMatpuiue JlamOena
«MBaepKKU-IPUOBLITH).

Tema 13.AHanu3 peIHOYHOTO MOTEHIHMAIAa opranu3anuu: mMarpuna BCG, marpuibl
McKinsey-GE.

Tema 14.IIpoekTrpoBaHuE MPOAYKTA HA OCHOBE aHAIN3a PHIHKA.

Tema 15.IIpoexkTupoBaHre W MPOrpaMMHUPOBAHUE BBIBOJIa TOTOBOTO MPOAYKTa Ha
PBIHOK B OyIyluil mepuos (co3nanue NpoayKToBOro OM3Hec-IIaHa).

KpuTtepuun oneHku 10KIa1a

Ne | Kpurepuit OrneHka
OTJL | xop. | ynosn. | HeynoB.
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CrpykTypa B noxnane B noxnane Opna u3 B noxnane He
JTOKITa/1a MIPUCYTCTBYIOT MIPUCYTCTBYIOT TPH | CMBICIIOBBIX YacTEH | MPOCITIEKUBACTCS
CMBICJIOBBIE YaCTH, | CMBICJIOBBIC YaCTH, | B OKJIAE EENRIE
cOanaHCUPOBaHHBI | HECOAJaHCHPOBAHH | OTCYTCTBYET CMBICJIOBBIX
e 1o o0Bemy ble 110 00beMy qacTeit
Conepxanue | ConmepkaHue CopnepxaHue He B ConepxaHue He B Coneprxanue He
JIOKJIaaa OTpa)aeT CyTh MOJIHOM Mepe MOJHON Mepe OTpPaXKaET CyTh
paccMaTrpuBaeM Ol | OTpa)kaeT CyTb OTpaXkaeT CyTh paccMaTpuBaeMo
npooaeMbl 1 paccMaTpuBaeMou paccmMaTpuBaeMou i ipo0IeMBbl HTH
OCHOBHBIC IpOOTIEMBI HITH poOIEMBI 1 OCHOBHBIC
MTOITyYEeHHBIS OCHOBHBIE OCHOBHEIE MOy YeHHBIE
pe3yJIbTaThl MOJTYYCHHBIC MTOJTyYCHHBIC pe3yIbTaThI
pe3yIbTaTHI pe3yIbTaThI
Brnanenue CryneHt CryzneHT B1ageer CryneHt CryneHT He
MaTepuajgoM | MOJHOCTBIO H3JaraeMbIM HEI0CTaTOYHO BJaJieeT
BIIaJICeT MaTepHaJioM, CBOOO/IHO BIIAZICET | M3TaraeMbIM
M3JIaraeMbIM OpHUEHTHPYETCS B M3TIaraeMbIM MaTepHaJoM,
MaTepuasom, npooiieme, Marepuaiom, ciado | ciabo
OPHEHTHPYETCSI B 3aTpyAHsIETCS B OpPHCHTHUPYETCS B OpPUCHTHUPYETCS B
mpobieme, OTBETax Ha mpobieme mpobaeme
CBOOOIHO HEKOTOpBIC
OTBEYAET Ha BOTIPOCHI
BONPOCHI
CootBercTBU | M3110°KESHHBIIM M3noxeHHbI B uznoxennom NznoxeHHbIl
e TeMe MaTepHan MaTepHuan Marepuaie MaTtepuai B
MTOJTHOCTHIO COJICPIKHT MIPUCYTCTBYET HE3HAYUTEITHHOM
COOTBETCTBYET AJIEMEHTBI, HE OosbIoe CTeTieH!
3asIBIIEHHON TeMe COOTBETCTBYIOIIIVE KOJINYECTBO COOTBETCTBYET
TeMe JJIEMEHTOB, HE TEME
AMEFOIINX

OTHOIICHUE K TEMEC

7.3.2. IIpomexxyTouHas aTTeCTaIns

BOHpOCI)I AJIA IMTOATOTOBKH K 3a4€TYy IO TUCHUIIJIUHE

"YnpasJ/ieHue PO KaMU U B3AaNMOOTHOIIICEHUSIMH € KJIMeHTaMu'"
(popmupoBanune komnerenuuu IK-3)

AREE A

B OpraHu3anunu.

o

KOHBCPCHHU.

8. Hasuauenue

CRM-cucremsl
BBIHYKJICHa ()OPMUPOBATH B CBOCH CTPYKTYPE CHCTEMY YIIPaBJICHHS TPOTayKaMHU.

JUIS
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OpraHHU3aL1u.

OnpeneneHre NOHATHS «Y IPABJICHHUE TPOIAKAMM.
OcHOBHOI QPyHKIIMOHAJI MEHEKepa MO MPOJIakaM B OpTaHU3aLHH.
OCHOBHBIE KaTErOpHUH MPOJIaXK B OPraHU3ALINH.

OcHoBHOe oTiiure TUnoB npoaax B2B u B2C.
[TonsiTue npsMble TpoAaxu, HempsiMble Mpoiaxku. CyObeKThl HEMPSIMBIX MPOIaX

[louemy

KoHTakTHBIE ayTUTOpHH KaK OOBEKT MPOJax. BUabl KOHTAKTHBIX ayIUTOPUN.
7. Boponka npoaax. [Ipunnuns! opranuzanuu BopoHkH npogax. Kosdduument

OpraHu3aIus



9. Kparkuit ¢pynkuronan coBpeMeHHbIx cucteM CRM. OcnoBubie Bunpi CRM-
CHCTEM.

10.®akTopbl, KOTOpbIE CIEAyeT YYMTHIBaTh OpraHW3alud Tpu  BbIOOpE
uH(pOPMAaIIMOHHBIX cucTeM yrpasieHus: ¢ CRM ¢yHkimonanom.

11.Otnuune saas u standalone pemennit CRM-cucrem.

12.OcHoBHas uHboOpMaIusi, KOTOpas XpaHUTCA B KapTouyke MoKymartess (00K
cucteMbl CRM «KoMMyHUKaIus ¢ HoKymarenem»).

13. TpeboBanus k hopMupoBaHuio kaneHaapHoro miana B CRM-cucteme.

14.Vicnonb3oBanue Onoka «®dopMupoBaHuEe TOKYMEHTOB» Ui YCKOPEHHUS H
YaCTUYHOW aBTOMATHU3aIlMi PYTUHHBIX 3a/ad.

15. Buemnsis cpefa GUpMbL: CYITHOCTh, 3HaueHne. PakTopbl BHEITHEHN cpebl.

16.BuyTpeHHsAs cpeda: CYIIHOCTh, 3HadeHue. DakTopbl BHYTPEHHEW CpEBbI.
KitoueBbie pakTopsl ycnexa (KOVY).

17.PbiHOYHAs KOHBIOHKTYpA: 3HaY€HUE, (PAaKTOPHI U MOKA3ATEIH.

18. EMKkocTh ppiHKa. MeToABI pacdeTa eMKOCTH PhIHKA

19. MapkeTHHIrOBbI€ pEIICHNUs TI0 CTUMYJIHMPOBAHUIO COBITA.

20.Metoap! nzyuenus norpeoureneit. ABC— ananus norpedureseil.

21.Pexnama, ee CylTHOCTh U OCHOBHBIE BUJIbI. D(P(HEKTUBHOCTH PEKIIAMBI.

22./3y4yeHne KOHKYPEHTOB: LI€JIb U 33JJa4l, METObI, (JOPMBI.

23.Cucrema ®OCCTHUC: cymHOCTB, 3aa41, OCHOBHBIE CPEJICTBA.

24. Metoandeckoe U HHGOPMAIIMOHHOE 00eCTIEeYeHUE UCCIIEOBAHUS PhIHKA.

25.CerMeHTHpOBaHHUE PHIHKA. « PBIHOUHOE OKHOY» M «PBIHOYHAS HUIIIAY.

26.MapkeTHHToBas e TEIBHOCTh Ha cTanuu «poctay KIT.

27.0OcHoBHBIE METOABI cOopa WHQOpPMAIMH: OMPOC, HAOIIOAEHUE, IKCIEPUMEHT,
MaHEJIbHOE HCCIeI0BaHuE.

28.[IponBmxeHne MpoyKIIMK Ha phIHOK (KOMMYHUKAITMOHHAs TToyiuTuka). CpencTa
KOMIUIEKCA MPOJBUKEHUS MPOAYKLUHU: CYIITHOCTb, BUJbl U HA3HAUCHUE.

29.1leneBoii peiHOK. DAKTOPHI, BIUSIONINE HA BHIOOP IEIEBBIX PHIHKOB.

30.CucteMbl pacnpeneneHus: o CTENEHU U CIoco0y KOHTPOJIsA pabOThl KaHama
cObITa (TIpocTasi, BepTUKaIbHasl, TOPU30OHTAIbHAS, MHOTOKAHAJIbHAS ).

31.SWOT-ananus.

32.Opranu3zaiusi TOBapOIBIKCHUS B KaHAJIAX PaCTIPE/ICIICHUS.

33. KoHKYpeHTOCITOCOOHOCTh (PUPMBI: CYIITHOCTh U METOJIbI OLICHKHU.

34.1leHoBas MOIUTHKA AJI PhIHKA HOBBIX TOBAPOB.

35.0nToBas ¥ pO3HUYHAS TOPTOBJIS (BUIbI TOPTOBBIX MOCPETHUKOB).

36. {uddepennmarnms ToBapoB Ha peiHKe. Buapl nuddepeHimaium ToBapos.

37.KoHuenius >Ku3HeHHOT0 LIUKJIa TOBapa.

38.1lena wm T1eHOBas moMMTHKA (UPMBL. MapKETHUHTOBBICE OpPHUEHTAIMU B
YCTaHOBJICHUH 0A30BbIX IIE€H.

39.BuyTpenHsisi cpefa: CyUIHOCTb, 3HadyeHue. MakTopbl BHYTPEHHEH Cpejbl.
Kirouesnie pakTopsl yenexa (KDOY).

40.Tosap u ToBapHas nonutuka. Knaccuduxaius ToBapos u yciyr. TpexypoBHEBbIH
aHaJIu3 ToBapa.
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41. KoHKYpeHTOCIIOCOOHOCTh TOBAPA: CYIIHOCTh U METO/IbI OLIEHKH.

42.OCHOBHBIE aCIIEKThI TOBAPHOM MOJTUTUKH.

43.BHyTpeHHss cpena: CYHIHOCTh, 3HadeHHe. DakTopbl BHYTPEHHEH Cpempl.
KiroueBbie (pakTopsl ycnexa (KOVY).

44. Tosap u ToBapHas noautuka. Kinaccuduxarus ToBapos u yciyr. TpexypoBHEBBIN
aHaJIu3 TOBapa.

45.Mertonuka BCG (Boston Consulting Group).

46.1lena w 1ueHOBas mMONMTUKA (UPMBL. MapKETHHIOBbIE OpHEHTAIlMH B
YCTaHOBJICHUH 0a30BbIX IICH.

47.MeToapl pacyeT LEH Ha NPOAYKT: «U3ACPKKH + MPUOBLIbY.

48. lndpepenrmaniys TOBapoB Ha pbIHKE. Bubl nuddepennmanuy ToBapos.

49.Tlonutuka pacnpezenenust (cObiToBas mosvTuka). Kananwl pacmpenenieHus,
JUIMHA U IIMPHUHA KaHaja cObITa.

50.Tunel KaHaNOB pacmpeneiaeHus (mpsMble U KocBeHHbIE). Kputepuu BbIOOpa
KaHaJla pacipeiesCHusl.

TecToBbIE 3aJaHUSA 110 JUCITUILIUHE
«YnpaBJ/ieHHe NPOJAKAMHU U B3aUMOOTHOILIEHUSAMMY € KJINEHTAMI)
¢popmupoBanue komnerenunu IK-3

51. TunuyHas 3aja4a MEHEKepa-KiIoy3epa Mo mpojaxam 3To:
A) MOKCK KITUCHTA.
b) npe3enTanus npoaykra.
B) koHTpoOJIb M 00ecnieueHHe CIEJTKH M0 MPOIAKE.
I') npuBnevyeHne KIMEHTa B KOMITAHUIO.

2. OupMBI ONTOBOM TOPTOBIH JEHCTBYIOT MPEUMYIIIECTBEHHO Ha PHIHKE.
A) KIIMEHTYpPHBIN PHIHOK;
b) prIHOK IIpeanpusaTHii;
B) pbIHOK NMPOMEKYTOYHBIX MPOAABLUOB — OpPraHU3alldd, MPUOOPETAIOIINE
TOBApPHI JI UX MOCIEAYIONIEH NEePENPOIaKu;

3. JlanHble, U3BJIEKaEMbIE MApKETOJIOTaMU M3 JOKYMEHTAIlMU CBOETrO MpEeANpUsTHS,
OTHOCATCA K
A) nepBUYHOI1 HHPpoOpMaAIUH
b) BHemne# nndopmaruu
B) BropuuHOl BHENIHEHN
I') BropruHOM BHYTpEeHHEN HH(OPMALIUU.

4. Bel paboraere B (upMe-puTeiliepe, 3aHUMAIONICHCS TOCTaBKaMU MHUIIEBOU
MPOAYKIIMK B CymepMapkeTsl I. MOCkBbl. Bam HY)KHO OLIEHUTH KOJMYECTBO (PUpM,
3aHUMarOIuUXcsi B MOCKBE MOI00HBIM OU3HECOM, ACCOPTUMEHT MX MOCTABOK.

JUIs1 3TOTO0 JTydllle UCIIOIb30BATh HCTOYHHKU:
A) cratuctuueckue exxerogHuku Poccrara;
b) cnpaBouynuku no pupmam;
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B) nuanorossie 0a3bl JaHHBIX;
I') cnenmaan3npoBaHHYIO MPECCy, MOCBAIICHHYIO ITPo0IeMaM OTpaciIy.

Meton nmonydeHust ”HGOPMAIMK HETIOCPEICTBEHHO OT PECIIOHICHTOB:
A) HaOmr0/1cHNKE;
b) ananus nokymeHTa;
B) ompoc;
I') sxkcepumeHT;

Hcrounrkom nepBUYHON HHPOPMALIMK TTPH OMIPOCE SBIISETCS:
A) manuyeHr;
b) perunuent;
B) onmnonenr;
I') pecionzenr.

Tunm BONPOCOB  aHKEThI, TNPEAHA3HAYCHHBIX JUISI POBEPKU  JIOTHUECKOTO
COOTBETCTBUS U UCKPEHHOCTH OTBETOB PECIIOHACHTOBR:

A) KOHTPOJIbHBIE;

b) BBOIHEIE;

B) ocHOBHBIE;

I') puabTpeL.

Bompockl, 3amaBaemble € I1EIBI0O  OTOOpa KOMIETEHTHBIX  PECHOHJIEHTOB.
Ha3bIBAOTCS:

A) KOHTaKTHBIE;

b) koHTpoOJIbHBIE;

B) ¢unasTpsr;

I') npenBapuTenbHbIE.

Bomnpoc aHkeTbl, coaep:kamuii Bce BO3MOXHBIE BapUaHThl OTBETOB HA HETO,
Ha3bIBACTCS:

A) 3aKPBITHIIf;

B) OTKpBITHI;

B) nony3akpeIThlif;

I') uHTEpBaTBHBIM.

10. Bamia ¢pupma mpou3BOAUT TOBAPHI MPOMBILIIIEHHOTO Ha3HAYEHUS. 3aMaCHbIC YaCTH

JU1s1 aBTOCOOPOYHBIX 3aBOJI0B. Ha3zoBuTE 11€71€BYI0 TPYNITy BalIUX MOTPEOUTEIICH:
A) CeMbH WJIM IOMOXO3SIMCTBA;
b) Ilocpenuukuy;
B) Cua0:xeHubl (mpeacraBuresin pupm);
I') YunoBHUKH.

11.Bel 3aHMMaeTech MOCTABKOM 3aMOPOYKEHHBIX TOTOBBIX 00e€70B ((hopma ObICTpOTO

NHUTaHus, He TpeOyromas roToBkH). C HEKOTOPOH BEPOSTHOCTHIO Balllel IIeTIeBOH
rpynnoi norpedureneit Oyayr:
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A) Cembu UM JOMOXO35IMCTBA;

b) UnauBuayajabHbIe NOTPeOUTEIIN;
b) Ilocpennuku;

B) Cnab6sxen1ip! (mpeactaBUuTeNv Gupm);
I') UuHOBHUKHW.

12.YenoBek JETUT B JPYIyIO CTpaHy, JJIsl TOro, YTOOBI MPUOOPECTH TOJBKO YTO

NOSIBUBLINICSA YHUKAJIBHBIN TOBAp, HE MPOJAIOIIMIICA HA MECTHOM pbIHKE. C TOUKHU
3peHUs OBICTPOTHI PEAKIIMY Ha TOBAPHYIO HOBUHKY €0 MOXXHO OTHECTH K KaTerOpyn
oTpeOuTeNCH:

A) «HoBaTopbi»;

b) «Anente»;

B) «IIporpeccuctbi»;

I') «CkenTukny;

) «KoucepBatopbsi».

13. KoHTaKTHOM ayIUTOPUEH ISl TPOU3BOAUTEIIS SBIISIOTCS:
A) IOCTaBIIUKY;
b) knuenTtypa;
B) cpeacrBa maccoBoii uHpopmManmu;
I') KOHKYpEHTBI.

14. Kakue npenMyIiecTBa 1aeT MEHEKEPY MO MpojiaxkaM BeJieHne 0a3bl JaHHBIX
kimeHToB B CRM-cucreme:
A) N'apanTusi ot norepb HHPpoOpMAIUH;
b) DxoHOMUS BpeMeHU;
B) B03MOXHOCTB BBIIENUTHCS NIEPE PYKOBOJICTBOM B BBITOJJHOM CBETE;
I') HapexxHee ynepskath KIUEHTA.

15. Oxapaxrepu3yiite Ha3HaueHune TunnaHot CRM-cuctemsr:
A) Cucrema, MO3BOJISIONIAsT aBTOMAaTU3UPOBAThH MPOIIECC OTIPY3KHU TOBapa CO

CKJIaJa;

b) Cucrema, mnpegHazHaueHHas il BEACHUS OYXTaJITEPCKOrO YydyeTa Ha
MpEeANpPUITHH;

B) Cucrema, mnpenHasHadueHHas MJisi OTMPABKH JIIEKTPOHHBIX COOOIICHUN
KIIMEHTaM;

F) Cucrema YHupaBJc€HUsSA B3AUMOOTHOIICHUSAMHU ¢ KIMCHTAMHU,B YaCTHOCTH
IJIS IIOBBINICHHUSA YPOBHA IPOAAK, ONTHMHU3ALUNA MAPKETUHI'A H YJIYYIICHUSA
OﬁCJ’Iy}KHBaHI/IH KJIHCHTOB.

16.Cucrema, KoTOpast XpaHUT JaHHBIC O JBM)KCHHHM MPOJAK HA yIaJICHHBIX cepBepax,

py He0OXOIMMOCTH CKayMBasi HYKHYIO HH(POPMAIIUIO Ha KIMEHTCKOE YCTPOHCTBO,
OTHOCHUTCSI K KAaTETOPHH:
A) SAAS- cucrema.
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b) Standalone- cuctema;
B) nentpanuzoBanHas cucremMa;
I') MHorocepBepHas cucTema.

17.Monynb «KoMMmyHuKaius ¢ morpedurenem» B pamkax CRM-cucTeMbl mo3BoJISIET:
A) COCTaBJIATH KAJIEHAAPHbIH IUVIaH peaju3aluu yCJIyT NOTPeOuTelI0;
b) yuuThIBaTh ¥ KaIbKYJLUTUPOBATh CTOUMOCTD YCITYTH;
B) pykoBoIuTENIO OpraHU3aIiii KOHTPOJIMPOBATH MPOIIECC PeaTU3allii MPOIax;
I') [Tepechutath OpraHU3aIIMOHHO-PACTIOPSAIUTEHHBIC JOKYMEHTHI.

18.1lpy KOMMYHUKallMM C KJIMEHTOM BO3HHUKIA HEOOXOJUMOCTh TEPEHECTH
HA3HAYEHHYI0 C MEHEPKEPOM BCTpeuy Ha JApyrod jaeHb. Kakoil uMmeHHO OJIOK
CUCTEMBI OyZET 3a/IeHCTBOBaH?
A) KoMmMyHuKaius ¢ norpedurenem;
b) ABToMaTu3aius Ou3HEeC-TPOIIECCOB;
B) ®opmupoBaHre JOKyMEHTOB;
I') KanienpapHblii iian padoTsbl.

19.0t™merbTe G610k CRM-cuctembl, KOTOpbIE OO0JIETYAIOT 3aKIIOYEHUE CICIKU C
KITUEHTOM.
A) TUIaHUpOBAHUE 3a/1a4;
b) aBTomMaTH3anus Ou3HEC-MPOIECCOB;
B) popmupoBaHue 10KYyMEHTOB;
I') kanengapHbIif M1aH pabOTHI.

20.B yem HeoOxoauMmocTh OJIOKa «aBTOMaTu3amusi Owm3Hec-mporieccoBy B CRM-
cucreme?

A) mo3BoJIIeT OBICTPEE PACCUUTATh CTOUMOCTD YCIIYTH;
b) mo3BomsieT aBTOMaTHuecku c(hOpMUPOBATH HYKHBIA JOKYMEHT;
B) no3Bouisier popMHpOBATH TUNOBBIE CHEHAPUN PYTHHHOI 1€eATEIbHOCTH
MO0 MPOJAaKaM U ABTOMATHYECKH 3aMyCKATh UX;
') mo3BosIeT XpaHUTh M HAKATUTUBATh B 0a3¢ JaHHBIX HHGOPMAIIHIO O IBHYKCHUN
(MHAHCOB OpraHU3ALIH.

21.CermMeHTarus pplHKa — 3TO:
A) pazneneHue TeppUTOPUN PhIHKA HA OT/IEJIbHBIE CETMEHTBHI;
b) ctparerust BBIOOpOYHOTO MPOHUKHOBEHUSI HA PHIHOK;
B) crpykrypupoBanue motpeOuTesneii, 3aMHTEPECOBAHHBIX B OIPECICHHBIX
TOBapax WJM yCIyrax;
I') pa3ouBKka phIHKA HA YeTKHE I'PYNIbI MOTpeOUTeN e, s KaXKI0N U3
KOTOPBIX MOIYT NOTPe00BaTbCH OTAeIbHbIE TOBAPbI WM KOMILIEKCHI
MapKeTHHTA.
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22.11pu pacuere 11eHbI TOBapa Ha OCHOBE 3aTPAaTHBIX METOA0B MAapKETOJOTU B IEPBYIO
o4depelb ONUPAIOTCS Ha ...
A) YpoBeHb PbIHOUHBIX 1IEH B PETHOHE
b) Llens! Onmxalinx KOHKYPEHTOB
B) U3nepxku ¢pupMbl, KOTOPbIE OHA HeCeT IIPH MPOM3BOACTBE TOBapa
I') YpoBeHb NoKynaTeabcKoro crpoca

23.K pbIHOYHBIM METOJIaM 1IEHOO0OPa30BaHMsI OTHOCUTCS] METOI. . .
A) arperaTHbIii METOA
b) ananuza nuka yobITKOB U pUObLIECH
B) ynenbHbIX noKa3aTeneu
I') «u3pepxKKU IIHC NPUOBLIL)

24 . IpeiickypaHTHBIN METO/1 1IEHOOOpa30BaHUs OCHOBAH Ha:
A) aHAJIM3e NMPEHCKYPAHTOB HA KOHKYPHPYIOILMe TOBAPbI;
b) onpenenennn BeIUMYMHBI U3IEPKEK;
B) onpenenennu BeMUrMHbBI U3ACPKEK U TUTAHOBOW IPUOBLIH;
I') npuHIIMIIE HEMPOTUBOPEUYUBOCTH 1IEH HA TOBAPbBI, HAXOASIIHNECS B €AUHOM
CITMCKE.

25.Koraa KIMEHT OIleHUBAET IpeaiaracMbIid TPOTYKT, PEIIaoIlee 3HAaYeHUE UMEeT
cieayommi haxkTop:
A) 1ieHa;
b) uznepxxu;
B) cooTHomIeHHe IEHBI H KAYeCTBA;
C) coOTHOIIICHHE BBITO U 3aTpar.

26.[Topor peHTabenbHOCTH I TPOAYKIIMU (GPUPMBI O3HAYAET:
A) cutyanuro, Korja nepeMeHHbIe U3JIEP>KKHU MTPEBBIIAIOT TOCTOSIHHBIE;
b) cutyanuto, korna Map>KuHaibHasi IPUObUIH SBJIETCS MAaKCUMAaJIbHOM;
b) xoraa mosyuena HyJjiesasi npuObLIb.
I') nostyden yOBITOK M CYIIECTBYET BEPOSTHOCTh OAHKPOTCTBA.

27.B ToBaproM accoptumenTte pupmbl 70% mpoax odecrieunBaeT MOIITb CTOUMOCTBIO
5000 py6neit. 10 u 20% moxaenu ctoumoctbio 1900 py6. u 1200 py6. Onpenenute k
KaKoOMy JTMana3oHy [I€H OTHOCHUTCS TOBap-«3Be3/1a»?

A) HU3KOMY;
b) cpennemy;
B) BbICOKOMY.

28.Kanan pacnpeneneHust — 310?
A) crioco0 pacpoCTpaHEHUs PEKIIaMBbl;
b) coBoKymHOCTh OpTraHM3aIiy WIH JINI, TPUHAIIEKAIIUX TPOU3BOIUTEINIO;
B) ¢ moMoI1b10 MOYTHI;
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I') Bce OTBETHI BEPHBI;
/) mpaBUJIBLHOIO OTBETA HET.

29. [llupoTa kaHana pacupeaeaeHus: 0O3HaYaeT?
A) YHCJI0 IOCPETHUKOB HA OITHOM YPOBHE KAHAJIA pacnpeaeeHusl;
b) xonruecTBO peanuzyeMbIX TOBAPHBIX TPYIIIL;
B) uucno ypoBHeii kaHana pacnpeneneHus;
I') mpaBuILHOTO OTBETA HET.

30. CtumynupoBaHuE TOPTOBBIX TIOCPEAHUKOB HE MCTIONB3YIOTCS TAKUE CPEICTBA KaK. ..
A) Ilpa3gHudHbIC KYTTOHBI;
b) [IpenocTraBienne 000pya0BaHMS;
B) JIbrorubie KpeaUuThI;
I') BonycHble CKUIKU.

Kpurepnu oneHKH TeCTUPOBAHUA

OneHka B % BBITIOJTHEHUS Onenka no TpaauIUOHHON CUCTEME
Oammax
12-15 90-100 OtnyHO
8-11 75-89 Xoporiio
5-7 50-74 VY 10BII€TBOPUTEIHHO
0-4 0-49 HeynoBnerBopurenbHO
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