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1. Ilenu, 3a1a4m U IJIAHUPYeMble Pe3yJabTAThI 00y4YeHUs 10 JUCHHILIMHE.

JucuunnuHa «YmpaBieHHE MNPOAaKaMU W B3aUMOOTHOIIEHUSIMH C KIHEHTaMU»
OpUEHTHPOBaHA Ha CTYACHTOB, MOJY4YalIIMX BbICIIEE OOpa3OBaHHE, HANpPABJICHA Ha
MOJlyueHWe  KOMIETCHIIMM  HEOOXOIMMOM N1 BBIOJHEHHS  HOBOTO  BHUJA
npoecCHoHaNbHOM JeATeTbHOCTH B o0nactd  3(p@PexkTuBHOrO (yHKIIMOHUPOBAHUSA
CHUCTEMBbI yMpaBICHHUS MpPOJakaMHd OpraHU3allMd B IEJIOM M 10 €€ CTPYKTYPHBIM
nojipas/ieJIeHUsIM, IpruoOpeTeHus Kpanuduranuu «MeHemkepy.

eau kypca:

— cdopMuUpoBaTh 3HAHHUS B OO0JACTHM TEXHOJOTHMH OLIEHKH HKOHOMHUYECKUX H
COLIMAJIBHBIX YCIOBHM OCYIIECTBJIECHUS NPEANPUHUMATEIBCKON JIESITEIBHOCTH,
BBISIBJICHHSI HOBBIX BO3MOXKHOCTEH U (hOpMUPOBAHMSI HOBBIX OM3HEC-MOJIENIEH.

— (opmupoBaHUE HABBIKOB KOOPAMHALUU MPEANPUHUMATEIHCKON IESITEIbHOCTH B
Hensx oOecleyeHus COIJIAaCOBAHHOCTH — BBINIOJIHEHUS OW3HEC-IUIaHa  BCEMU
y4aCTHUKAMU.
3agaum kypca:

— cdopMHpOBaTh y ClylIaTeNel CIOCOOHOCTh aHAJIU3UPOBATh B3AaUMOCBS3U MEXKIY
(GYHKIMOHATBHBIMA ~ CTpPATErWsIMH  KOMIIAHMW € 1ENbl0  MOATOTOBKHU
cOaaHCUPOBAHHBIX YIIPABICHYECKUX PEIICHUH.

— chopmupoBaTh CIIOCOOHOCTh K AaHAIM3y OPTraHU3ALMOHHBIX U SKOHOMHUYECKHX
npo0JieM, B MENSIX CTUMYJHUPOBAHMS MPOU3BOJICTBA U YBEIMUECHHE OObeMa cObITa
MPOAYKIMH, TIOBBIIICHUS KayecTBA W KOHKYPEHTOCIIOCOOHOCTH BBITyCKAEMBIX
TOBapOB M YCIYT, S3KOHOMHOTO U 3(P(PEKTUBHOrO HCHOJIb30BAHMS MaTEPUAIbHBIX,
(MHAHCOBBIX U TPYAOBBIX PECYPCOB.

IlepeyeHb MIAHMPYeMbIX Pe3yJbTATOB O0y4YeHHS MO AUCHHUILIMHE (MOIYJIIO),
COOTHECEHHbIe ¢ IUIAHUPYEMBbIMHM  pe3yJbTATAMH  OCBOEHHMSI NPOrpamMMbl
npogeccuoHaIbLHOM NMOATOTOBKH.

B pe3ynbrare oCBOEHMS NUCLUUILIMHBI (MOAYNs) y 0OOy4aromuxcsi (GOpMHUPYOTCS
CJIEYIOIME KOMIETEHUMHU W JOJDKHBI OBITh JOCTHTHYTHI CIEIYIOLIUE PpPEe3yJbTaThl
oOy4eHHs Kak 3Tarn (pOpMUPOBaHUS COOTBETCTBYIOIIMX KOMIETEHIMMA:

Koa v HamMeHnoBaHnue
NuaukaTopsbl 10CTHKEHUSI KOMIIETEHIINH

KOMIIeTEeH LU
IIK-3 - Cnocoben HIIK-3.1. 3HaeT Teopwi0 3aMHTEPECOBAHHBIX CTOPOH; TEOPHIO
BBISIBIISITH MEXJIMYHOCTHOM M TPYIIIOBOM KOMMYHHMKALIMM B JIEJIOBOM
3aHHTEPECOBAHHBIE B3aUMOJICHCTBUHU; TEOPHIO KOH(MDIMUKTOB; S3BIKM BHU3YAJIHHOTO

MOJICTTUPOBAHUS; TCOPUIO YIIPABIICHUS PUCKAMU; TCOPUIO CHCTEM;
MpeIMETHYI0 00J1acTh U crielu(UKy AeSITeTbHOCTA OpPraHU3allii B
o0beMe, JO0CTaTOYHOM I peHIeHUs 3ajad  OW3HeC-aHaIN3a;
METO/IbI TTAHUPOBAHUS IEATEIHPHOCTH OpPraHU3aIIHH.

UIIK-3.2. VYmMmeer HCIIOJIB30BATh TEXHUKHU BBISBJIICHUS
3aMHTEPECOBAHHBIX CTOPOH; IUIAaHUPOBATh, OPTraHU30BHIBATH U

IIpOBOJUTE BCTPEUYHU U O6Cy>l()IeHI/I${ C 3aMHTCPCCOBAHHBIMU

CTOPOHBI U OCYILIECTBIIATD
B3aWMOJIEHCTBUE C HUMU
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CTOpOHAMU; HCII0JIh30BaTh TEXHUKH 3 PeKTUBHBIX
KOMMYHHKAIUH; BBISBISATh, PETUCTPUPOBATH, AHATU3UPOBATH H
KIaccu(UIUpoBaTh ~ PUCKM M pa3pabaThiBaTh  KOMILIEKC
MEPOTIPHUSATHIA 10 UX MUHUMH3AIHK; COOUPATh, KIIacCU(UITUPOBATD,
CHCTEMAaTH3HPOBAaTh M O0ECIeYMBATh XPAHEHHWE M AKTyaTU3aIUI0
uHpopmanuu Ou3HEc-aHAM3a; OPOPMIISITH PE3yIbTaThl OW3HEC-
aHaliM3a B COOTBETCTBUU C BHIOPAHHBIMH IMOJIXOAAMH; OMPEICISATh
CBSI3W M 3aBUCHMOCTH MEXIY dJIeMEHTaMHu WH(popManuu Ou3Hec-
aHaM3a; MPUMEHITh WH(POPMAIMOHHBIE TEXHOJIOTUU B O0BEME,
HEOOXOoAMMOM JuId Lened Ou3Hec-aHauu3a; AaHaIU3HpPOBATh
BHYTpeHHHE (BHEUIHHWE) (AKTOPBl W YCJIOBHUS, BIHSIONIMEC Ha
NeSITeJIbHOCTh OpraHW3alliy; aHAJM3UPOBaTh CTENEHb Yy4acTHUs
3aMHTEPECOBAHHBIX CTOPOH; aHAJIN3UPOBATD Ka4ecTBO
uHbopManuyu OW3HEC-aHaJM3a C TOYKH 3pEHHs BBHIOPAHHBIX
KPUTEPHUEB; MPOBOAMUTH aHAU3 MPEIMETHOW 00JIACTH; BBIOIHAThH
(GYHKIIMOHATBHYIO IEKOMITO3UINIO PadoT; MOJICIMPOBATh 00BEM U
rpaHunbl  paboT; MPEACTaBIATh HH(POpMAIUI0 OH3HEc-aHAIN3a
pa3NMYHBIMU  CIIOCO0AMH W B pa3iU4yHBIX  Qopmarax Jyis
OOCYXJIEHUSI C 3aWHTEPECOBAHHBIMH CTOPOHAMH;, Pa3bSICHATH
HEOO0XOUMOCTh TIPOBEICHUS pabOT 10 OM3HEC-aHAIN3Y.

HIIK-3.3. Bnaneer METOJaMU aHalim3a KOHTEKCTA,
OpPraHU3allMOHHOW  CTPYKTYphl, OH3HEC-TIPOIECCOB C  IIEJIbI0
BBISIBIICHUSI 3aMHTEPECOBAHHBIX CTOPOH; cOOpa W perucTpanuu
nHpOpMAIMM O 3aWHTEPECOBAHHBIX CTOPOHAX; OpraHU3alUN
XpaHeHHsT WHQPOpPMAIMM O 3aWHTEPECOBAHHBIX CTOPOHAX U
MOJICP)KaHUSI €€ B AaKTyallbHOM COCTOSIHMM; aHaJu3a |
KIaccu(UKAaMU  3aMHTEPECOBAHHBIX  CTOPOH;  pa3pabOTKh
CTpaTeTHil  BOBJICYEHHUS  3aWHTEPECOBAHHBIX  CTOPOH U
COTPY/ZIHUYECTBA C HUMHU; Pa3pabOTKU IJIAHOB B3aUMOJICHCTBHS C
3aWHTEPECOBAHHBIMU CTOPOHAMHU; MOATOTOBKH 3aMHTEPECOBAHHBIX
CTOPOH K  COTpYAHMYECTBY  (pa3bsicCHEHHE, O0OydeHue);
B3aMMOJICHCTBHSI €  3aWHTEPECOBAHHBIMU  CTOPOHAMU U
MOHUTOpPHUHIA 3aMHTEPECOBAHHBIX CTOPOH; YIPABJIEHUS PUCKaMH,
OOYyCIIOBJICHHBIMA  B3aMMOJCWCTBHEM C 3aMHTEPECOBAHHBIMHU
CTOpOHAMH.

2. MecTo TUCHUIJIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOIl MPOrpaMMbl

JuctuminHa «YTIpaBJIeHHE MPOJakaMd W B3aMMOOTHOIICHHSMHU C KIUECHTaAMID
OTHOCUTCSA K YHUCIY JUCHIUIUIMH 4YacTH, (HOpMUPYEeMON y4aCTHUKaMH 0Opa30BaTeIbHBIX
orHomeHutt (b.1.2.) o6pa3oBaTenbHOMN TporpaMMbl OakaiaBpuara.

JuctuminHa «YTIpaBJIeHHE MPOJakaMd W B3aMMOOTHOIICHHSMHU C KIUECHTaAMID)
B3aMMOCBsI3aHa  JIOTMYECKH W COJACP)KATEIbHO-METOJUYECKH CO  CICAYIOIIUMU
mucrmmuinaamu OIT:

— «YnpaBieHne ON3HEC-TPOIIECCaMID»;
— «OCHOBBI (PMHAHCOBOM I'PAMOTHOCTHY;
— «lIpeanmpuHUMAaTENBCTBOY;

— «CTparerndecKkuii MCHEDKMEHT.

3. CTpyKTypa H coJepKaHue JUCHUILIUHBI.
OO11ast TpyI0EMKOCTh TUCIMILIMHBI cocTaBisieT _3_ 3adeTHbix(e) equnuii(bl) (108 yacos).



3.1. Buabl yueOHoiIi padoThI U TPYA0EMKOCTH
(mo popmam oOyueHwUs1)

3.1.1. Ounas ¢popma o0ydeHus

Ne B GH0ii A6 KoanuecTso CemecTpbl
i W1 y4eOHoli padoThl qaCOoB 5
1 | AyautopHbie 3aHSATHS o4 o4
B Tom uncne:
1.1 | Jlekuun 18 18
1.2 | CemuHapcKkue/mpaKTHICCKUE 3aHATHS 36 36
1.3 | JlaGopaTopHbIe 3aHATHS - -
2 | CamocTosiTeibHasi padoTa 54 54
3 | [IpomexyTouHasi aTTeCTALUS - -
3auer/mud.3a4er/3K3aMeH 3a4éT 3a4éT
Hroro 108 108
3.1.2. OunHo-3a04yHas hopma 00ydeHUS
ryi Bun yueOHo# padoTsl KOJ::;::;;TBO = Cemecrpet
1 | AyauTopHble 3aHATHSA 36 36
B ToMm uucae:
1.1 | Jlekuun 18 18
1.2 | CemuHapckue/IpaKTHYECKUE 3aHITUS 18 18
1.3 | JlaGopaTopHbIe 3aHATHS - -
2 | CamocrosiTe/ibHasi paboTa 72 72
3 | IlpomexkyTOoUHAsI aTTECTAIMSA - -
3auet/aud.3auer/sK3aMeH 3a4éT 3a4éT
Hroro 108 108

3.2. TemaTu4eckuii MJIaH U3YYEeHUsT TUCHUTIITHHBI
(o hopmam 00yueHUS)

3.2.1. Ounas ¢popma 00ydeHHUS.

TpyroemkocTs, yac

Pazgennl/TemMmbl
JTUCHHUILTHHBI

Bcero

AyautopHas padora
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Tema 1. YnpaBJ/jieHue npoaaxxamu.
Omnpenenenue, KJIaccu(puKanus,
CyOBEeKTBHI U 00bEKTHI NMPOAAK.

12

Tema 2. AHKeTHMpPOBaHHE Kak
HHCTPYMEHT c0opa mNepBUYHBIX
JAHHBIX.

14

Tema 3. CRM-cucrembl
ynpaBJieHHsl NpoaaKaMHu H
B3aHMOOTHOLIECHUSIMH c
KJIHEHTaMH.

14

Tema 4. NudpopmanuoHHbIe
HCTOYHUKH JIs1 ¢c00pa JaHHBIX
NepBUYHONM MH(OPMALHMHU O PBIHKE
norpeduTeJIeil.

12

Tema 5. MeToabl cOopa nepBHYHBIX
AAHHBIX B HCCIEJOBAHMM PbIHKA
MOKynareJei: Ha0J1I01eH1e,
HHTEPBBIO, ompoc, aHaIN3
AOKYMEHTA, KOHTEHT-aHAJIU3,
¢okyc-rpynma.

12

Tema 6. [locTpoeHue aHKeTbl Ha
OCHOBE OTKPBITHIX H 3aKPbIThIX
BOIIPOCOB.

14

Tema 7. IlocTpoeHne MporpamMmbl
HccIIeI0BaHUS PbIHKA
norpeduTeJIei.

18

Tema 8. IlenooOpa3oBanue.
ITopsimok pacyera HeH M pPelIeHUS
N0 YCTAHOBJIEHHIO OKOHYATEIbHOM
LeHbI HA NMPOXYKT.

12

HToro

108

18

36

o4

3.2.1. Ouno-3a04Hast hopma oOydeHHUSI

Pazgennl/TeMbl
JTUCHHUILTHHBI

TpyaoemkocTs, yac

Bcero

AynuTopHas padora

Jlexkmus

Cemunapckue /
IPAKTHYECKHE
3QHATHS
JlabopatopHsbIe
3aHATHS

[TpakTrueckas

IIOArOTOBKaA

CaMocToATeIbH
as pabora




1 Tema 1. YnpaBjieHue npojaaxxamu.
Onpenenenue, KJIaccupuKamsi, 12 2 2 - - 8
CcyOBbEeKTBHI U 00BbEKTHI MPOJAAK.

2 Tema 2. AHKeTHpOBaHHE Kak
HHCTPYMEHT c0opa NepBUYHBIX 14 2 2 - - 10
JAHHBIX.

3 Tema 3. CRM-cucremsi
ynpaBJieHUsl NPoAaKAMH U 14 2 2 ) ) 8
B3aMMOOTHOIIEHUSAMU c
KJIMEHTAMH..

4 Tema 4. HNudpopmannoHHbIe
HCTOYHUKHU Il cOopa JaHHBIX 12 2 2
NepBUYHONM MH(OPMALHMHU O PBIHKE
norpeduTeJIeil.

5 Tema 5. Metoabl cOopa nepBUYHBIX
JAHHBIX B HCCJIEAOBAHUN PbIHKA
MOKYyHnaTeJIeii: Ha0J10/1eHme, 12 2 2
HHTEPBBIO, omnpoc, aHaJau3
JAOKYMeEHTA, KOHTEHT-aHAJIN3,
(oxyc-rpynna.

6 Tema 6. [TocTpoeHne aHKeTbI HA
OCHOBE OTKPBITHIX H 3aKPBITHIX 14 2 2 - - 10
BOIIPOCOB.

7 Tema 7. IlocTpoeHne MporpamMmbl
HCCJIe0BAHUS PBIHKA 18 4 4 - - 8
norpeduTeJIeil.

8 Tema 8. IlenooGpa3oBanue.
Ilopsinok pacuyera LeH M pelleHHs 12 2 2
M0 YCTAHOBJIEHUI) OKOHYATEJbHOI
LeHbI HA MPOAYKT.

Uroro | 108 18 18 72

3.3. Conep:xkanue TUCIUNIHHBI

Tema 1. Ynpasiaenue mpoaa:xkamu. OmnpeneseHue, kKjiaaccupukanusi, CyObeKTbl H
00bEKThI POJAK.

[lonsitue «ymnpasieHue npoaaxammu». Kareropun mnpogax. CyObeKTbl M OOBEKTHI
YIPaBJICHUS MPOAaXaMHU: KOHTAKTHBIE ayJIUTOPUH, BUJIbI, AyJUTOPUNA CITOCOOBI pabOTHI C
HUMH; KaHaJibl CObITA, BUJbI KaHAJIOB CObITA, CHOCOOBI PadOThI C HUMH; PBIHKH
MOTpeOuTENeil: cerMeHTalusl, CrocoObl pa3/ieJIeHus PHIHKOB mnotpedurteneid. Breiienenue
rpynn notpeduteneid mo cucreme VALS. Beimenenue rpynnm noTpeOuTeneil 1o
BOCIIPUSITUIO HOBIIECTBA. BbigeneHue rpymnn noTpeduTeNneid Mo OpHUEeHTAMM Ha
notpedHocTy. Boponka mponax. Buasl Boponku mnpojax. OCHOBHbIE ATalbl BOPOHKH
MPOJAXK.

Tema 2. AHKeTHPOBaHUE KAK HHCTPYMEHT cOOpa NePBUYHBIX JaAHHbIX.
Mertonpl ucciienoBanus peiHka oTpeduteneit. CriocoObl CBsI3M ¢ ayauTopuei. AHKETHbBIE
OMPOC — KaK TUIUYHBIA METOJ MCCJIEAOBAaHUS pbIHKA MoTpeduTeneit. [1mockl 1 MUHYCHI
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ornpoca. O0bekThl onpoca. Buasl aHkeTHBIX onpocoB. OCHOBHbIE CIOCOOBI MPOBEACHUS
ankeTtHoro onpoca. CrocoObl noBbileHUsT 3(HPEKTUBHOCTU aHKETHOTO Mopoca. AHKeTa —
OCHOBHOM HWHCTPYMEHT omnpoca. [IprumeHeHue aHkKeThl I MOJydYeHHUs MHPOpMALUU O
phIHKE ToTpeduTeneit. CriocoObl MOBBIIICHHS BO3BPAIIaEMOCTH aHKETHI.

Tema 3. CRM-cucreMbl ynpapijieHUsl NpPoOJaKaMd M B3aMMOOTHOLIEHMSAMH €
KJIMEHTAMH.

Onucanne CRM-cucremsl. [lonsarue, Haznauenue u 3agaun CRM. Beibop CRM-cuctemsl.
[Ipennoceiiku BeiOOpa. OCHOBHBIE (PaKTOpHI, BIUSIONIME HAa BbIOOP KoHKpeTHOW CRM-
cucreMbl. SAAS-cuctemsl. Standalone-cucremsr bromker CRM. ®ynkmmonan CRM-
CUCTEMBI B cpemHed (kpymHo#) opranu3zanuu. OcHoBHble 010k CRM-cHCTEMBI:
KOMMYHUKAIIMSI, KaJlCHJApHbIM IUIaH, KOHTPOJIb (UHAHCOB, IUIAHMPOBAHUE 3aj1ad,
(dbopMHUpoBaHNE TOKYMEHTOB M OTYETOB, aBTOMATU3AIIMS OM3HEC-TIPOIIECCOB — HA3HAUCHUE
0510ka, (yHKIMOHAN OJIOKa, CTPYKTypa OJI0Ka, KOPPECIOHAUPOBAHUE OJI0Ka C JPYTrUMU
cocTaBisitolMMH cucteMbl. [IpuHnunuansaas cxema CRM-cuctemsl.

Tema 4. UndopMannoHHble HCTOYHUKH 1JIs1 cO0OpPa JAHHBIX IEPBUYHOH MH(OPMALIUT
0 PbIHKeE NOTpeduTe N eH.

Tunosorust ICTOUHMKOB MH(GOPMALIMK B UCCIEAOBAHUM pbIHKA noTpeduTenei. [leppuunas
uHpopmanus. Bropuunas wunpopmanus. OCHOBHbIE UCTOYHUKMA BTOPUYHBIX JAHHBIX:
[lepuonnueckass  meyaTb —  JKypH&JIbl M Tra3eTbl  JE€JIOBOW  OpPUEHTALUH.
Criennanm3upoBaHHbBIE MHTEPHET PECYPCHI IO MAPKETUHTY. JlaHHBIE IOUCKOBUKOB. J[aHHbBIE
cepBepoB <«okenThix cTpanumy» http://yellowpages.rin.ru. MutepHer 06a3bl JaHHBIX,
CO3/1aBa€MbI€ C KOMMEPUYECKUMU LIEJSIMU KOHCYJIbTaTUBHBIMU, U3AaTEIIbCKUMU (PUPMaMH.
CrpaBounuku 10 QupmaM. CraTUCTHUECKHE €XEroJAHUKH. ['00BbIE OTYETHI O
nestenbHocTH  GupMm.  CooOllleHHs  TOProBO-NPOMBILUIEHHBIX — MajaT, COH30B
npeanpuHuMarenei. JocTonHcTBa M HENOCTAaTKU BTOPUYHBIX AaHHBIX. JlocToMHCTBAa M
HEJIOCTAaTKU NEepBUYHBIX AaHHbIX. Crartuctuyeckuii peructp Poccrara Kak HCTOYHMK
nH(pOpManuu A1 UCcCaeA0BaHUI pbIHKA MOTpeOUTeNe.

Tema S.MerToabl cOopa nepBUYHBIX JAHHBIX B MCCJIEAOBAHUM PHIHKA MOKYyNAaTeeH:
Ha0J110/1eHHe, HHTEPBbIO, ONPOC, AHAJIU3 JOKYMEHTAa, KOHTEeHT-aHAJIN3, (POKYC-Ipynia.
[Ipouecc cbopa mnepBUYHBIX JAaHHBIX. BbiOopka wucciegyembix jun. CryuaiiHas u
HecayuyaliHas BbIOOpka. ['He3moBasi BeIOOpKa. JloBeputenbHas BbIOOpka. Meton cOopa
NEPBUYHBIX JAHHBIX: OMPOC — OTpeaeNeHre, GOopMbl, MPEUMYIIECTBA, HEAOCTATKU. MeToa
cOopa TMEpBUYHBIX [AHHBIX: HAOJIIOJEHUE — ompeseneHne, GopMbl, MPEUMYIIECTBA
HejocTaTKu. MeToq cOopa NEepBUYHBIX JaHHBIX: MaHENlb — ONpeaeseHue, (HopMsl,
npeuMyllecTBa HeAOoCTaTKu. Meron cOopa MNEpBUYHBIX JAHHBIX: OKCIEPUMEHT —
omnpenaeneHue, Gopmpl, MPEUMYIIECTBA HETOCTATKH.

Tema 6. [TocTpoeHne aHKeTbI HA 0CHOBE OTKPBITHIX U 3aKPbITHIX BOIIPOCOB.
OcHoBHBIE BHJIbI aHKET. TpeOoBaHUs K MOCTPOEHUIO aHKETHI. AJITOPUTM MOJArOTOBKH
ankeTel. CTpyKTypa aHKETBhl: BBEIECHHE, BCTYIUTEIbHBIE BOIIPOCHI, BOIPOCH IO
COJIEPKaHUIO TEMBI, 3aKJIFOUUTENIbHAS YaCTh (ITacmopTUyka). /[Ba Tvma BOIPOCOB B aHKETE:
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3aKpBITHIC BOIPOCHI, OTKPBITBIE BOMPOCHl. (OCHOBHBIE BHUJbI 3aKPBITHIX BOMPOCOB:
aJbTEpPHATUBHBIE BOMPOCHI, BOMPOCHI C BapUaHTAMH OTBETOB, BOIPOCHI CO IIKAJIOMN
3HaYMMOCTH, BOIIPOCHI CO MIKAJION JIaiikepTa, BOIMPOCHI CO MIKAION OLIEHOK, CEMAHTUYECKUN
muddepeniman. OCHOBHBIE BUIbI OTKPBITHIX BOIPOCOB: HECTPYKTYPHUPOBAHHBIE BOIIPOCHI,
noa00p CIIOBECHBIX AacCOIlMallui, 3aBepIICHUE paccKaza, TEeMAaTHYECKHM TEKCT Ha
BOCIIPUSITHE.

Tema 7. IlocTpoeHue NporpaMmbl HCCaed0BaHUs PbIHKA MOTPeOUTENe.

TpeboBanust Kk MPOBENEHUIO UCCIEIOBAHMS phIHKA MOoTpeduTeneil. Buabl nccnenoBanuit
pBIHKA MOTpeOUTENe: JECKPUNTUBHOE MCCIEI0BAaHUE, IIOMCKOBOE HCCIEI0BAHHE,
MaHEeJbHOE HCCIEAOBaHME, TNPOQUIBHOE UCCIEIOBAaHHE, MPUUYUHHO-CIEICTBEHHOE
uccienoBanue. [19Tp 3TanoB mpoBeneHus: MCCIEAOBaHUs pbIHKA moTpeduTenei. Jtam 1.
Omnpenenenue npoOiIeMbl, IENel, BEIpad0TKa THIIOTE3 ucciaenoBanus. Jrtam 2. PaspaboTka
IJlaHa HCCIENOBaHUs, KOTOPBIA BKIIIOYAET: ONPEJEICHUE METOJa HCCIEIOBaHUS;
ornpezeneHue tuna tpedyemMoi MHGOpMaluu U METOAOB cOopa HEOOXOAUMBIX JIaHHBIX;
pa3zpabotka (opm s cobopa JaHHBIX; BBIOOp O00BEKTOB HccienoBanusi. Jtan 3. Coop
JNaHHBIX. OT1an 4. AHanu3 JaHHBIX. BBIBOBI M MPAKTHUUECKUE NPEJIOKEHNS, IOATOTOBKA U
IIPE3EHTALNs OTYETA.

Tema 8. LlenooOpa3oBanue. Ilopsimok pacuera meH W pelIeHUs] MO YCTAHOBJICHHUIO
OKOHYATEJIbHOI LleHbI HA MPOAYKT.

Ilena Ha ToBap u ee pynkuuu. Kareropuu v Busl 1ieH. LleHoBas nonutuka. Beioop nenoBoi
MOJUTUKY 1J1s1 opraHu3anuu. OCHOBHBIE ATallbl 1IeHOo00pa3zoBanus. Jtan 1. Beibop uenu
1ienooOpazoBanus. Jtan 2. Onpenenenue cupoca. Jtam 3. AHaIU3 U3JepKeK. DTan

4. AHanmu3 1LeH KOHKypeHToB. JTam 5. BwiOop MeTonoB 1eHooOpazoBaHus. Jtam 6.
VYcraHoBieHe OKOHYATEIbHOM IieHbl. OCHOBHBIE METOJMKM pacyeTa IEHbl Ha TOBap.
«CpenHrie W3AEPKKUA TUTIOC TPUOBUILY (3aTPaTHBIA METOJ, MPEUCKYpaHTHBIA METON).
Meron pacuera IieHbBI Ha OCHOBE aHaiM3a OE3yOBITOYHOCTH W OOECIICUECHHS IIEIeBOM
npuObUIH. PacyeT 1eHbl Ha OCHOBE «OIIyIIaeMOM IIEHHOCTH» TOoBapa. PacyeT 1eHbl Ha
MPOAYKT JIJIS pa3IMYHBIX OpTraHU3aIUM.

3.4. TeMaTHKA CECMMHAPCKUX/MIPAKTHYECKHUX U JIA00PATOPHBIX 3aHATHI
3.4.1. Cemunapckue / [Ipaktndeckue 3aHATHS.

Tema 1. Vnpasnenue npooasxcamu.  Onpedenenue, Bomnpocs k TecToBbie 3a1anus
Kkaaccugurayus, cyovekmol U 00beKmovl NPOOALC. JeKuuu 2 1-5

Tema 2. Auxemupoeanue Kak UHCmMpyMeHm cobopa Bormpocs! k TecToBble 3a1aHus
NePBUUHBIX OAHHBIX. JeKIHH 3 6-9

Tema 3. CRM-cucmemwvt ynpasnenusi npooadxcamu u Bompocs! k TecroBble 3amanus
83AUMOOMHOMEHUAMU C KTUEHMAMU. . nexkuuu 4 14-20

Tema 4. Unpopmayuonnsvle ucmounuxu 01s coopa OaHHbIX [TpakTuaeckoe TecToBbIe 3a1anus
nepeuUYHOU UHGOpMayuL 0 pvlHKe nompedumenel. 3ansTue | 10-13
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Tema 5. Memoowi cbopa nepsuyHbIX OAHHBLIX 8

uccneodosanuu  pulHKA — NOKynameneu:  HabarooeHue, IIpakrnyeckoe TecroBble 3ananus
UHMEPBbI0, ONPOC, AHANU3 OOKYMEHMA, KOHMEHMmM-AHAIU3, 3aHsTHE 2 21-30
¢goxyc-epynna.

Tema 6. [locmpoenue ankemvl HA OCHOBE OMKPBLIMbBIX U [Ipaxruyeckoe TecroBble 3ananus
3aKpbIMbIX 60NPOCOS. 3aHATHE 3 6-9

Tema 7. llocmpoenue npocpammul UCCcie008aHUsl PbIHKA IIpaktryeckoe TecroBble 3ananus
nompeoumenetl. 3aHATHe 4 12-19

Tema 8. I[lenooobpazosanue. Ilopsook pacq€ma yeH u TTpakTHyeckoe TecTOBbIE 3 AR
peulenuss no YCMAaHOBNEeHU) OKOHYAMENbHOU UYeHbl HA RaHATHE 5 2230
NPOOYKM.

4. Y4eOHO-MeTOAMYeCKOE U HH(POPMALIMOHHOE O0ecnieueHne

4.1. OcHoBHAs TUTEpaTypAa:

1. Tonosa, A. I'. Yopasnenue npogaxkamu: yueoOnuk / A. I'. ['onosa. — 3-e uzs., crep. —
Mockaa : JlamkoB u K°, 2020. — 279 c. : wi., Tabn., cxem. — Pexxum jgocrtymna: mno
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=621640 —
bu6mmorp. B kH. — ISBN 978-5-394-03902-7. — TeKCT : 37EKTPOHHBIH.

2. Cunsiea, . M. Mapketunr B Toprosiie : yueOHuk / 1. M. Cunsiea, C. B. 3emisk,
B. B. Cunses ; mox pen. JI. I1. JlamkoBa. — 8-e uzn. — Mocksa : Jlamkos u K°, 2024,
—394 c. : Tabn., cxem. — (YueOHble n3aanus 11 0akanaBpoB). — Pexxum gocryna: no
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=711145 -
bubmuorp. B kH. — ISBN 978-5-394-05667-3. — TekcCT : 27EeKTPOHHBIA.

4.2. JlonoTHUTEJIbHAS JIUTepaTypa:

1. baxenos, 0. K. Kommepueckas aestenbHocTh : yueOHuk / FO. K. baxenos, A. IO.
baxxenos ; mox pen. JI. I1. Jlamkora. — 3-e¢ u3a. — Mocksa : JlamkoB u K°, 2023, —
286 c¢. : cxeM., Tabn. — Pexum goctyma: mno mnoxamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=696966 — bubaworp. B k. — ISBN
978-5-394-05388-7. — TeKcCT : 27EKTPOHHBIH.

2. Jlamkos, JI. 1. Kommepuus u TexHonorus toprosnu : yueonuk / JI. I1. amkos, B.
K. ITamOyxuussai, O. B. IlamOyxuusai. — 13-e uza. — Mocksa : Jlamkos u K°, 2022.
— 348 c. : cxem. — (YuebOHble u3manus s OakaiaBpoB). — Pexxum goctyna: 1o
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=696973 -
bubmuorp. B kH. — ISBN 978-5-394-04947-7. — TekcT : 2MEKTPOHHBI.

4.3 DJaekTpoHHBbIE 00pa3oBaTebHbIE Pecypcehl:
O0P Haxoautcs B pazpaboTKe.

4.4, JInlieH3M0HHOE U CBOOOHO paclpocTpaHsieMoe IPorpaMMHoe o0ecredeHue.
Oducubie npunokenus, Microsoft Office 2013 (wnmm Hmxe) — Microsoft Open
License. JIumensus Ne 61984042

4.5. CoBpemeHnHble npodeccuoHabHbIe 0a3bl JAHHBIX U MH(OPMALIMOHHbIE
CNIPABOYHbIE CUCTEMBI
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1. http://www.gov.ru CepBep OpraHoB TIOCyIapCTBEHHOW BIacTH Poccuiickoit
denepanun.

http://www.mos.ru  Odunmanshsiii cepep [IpaButenscTBa MOCKBSI.
http://www.minfin.ru MunuctepctBo punancos PD.

http://www.garant.ru T'APAHT 3akoH0aaTeIbCTBO C KOMMEHTAPHUSIMHU.
http://www.gks.ru ~ ®enepanbpHas Ciry>k0a TOCYIapCTBEHHOMN CTATUCTUKH.
http://www.rg.ru Poccuiickas razera.

http://www.prime-tass.ru [IPAM-TACC ATEHTCTBO 3KOHOMUYECKOM
uHpopmaIuu.

8. http://www.rbc.ru  PBK (PocbusnecKoncantusr).

9. http://www.businesspress.ru Jleaosast mpecca.

10. http://www.ereport.ru  MupoBas 3JKOHOMHKA.

11. http://uisrussia.msu.ru Yuausepcurerckas napopmalroHHas cucrema Poccnu.
12. http://www.forecast.ru IIMAKII (Lleatp MakposkoHOMHUYECKOT0 AHalu3a 1
Kpatkocpounoro IIporuozupoBanusi).

13. http://www.cfin.ru KopnopaTuBHBIif MEHEIKMEHT.

14. http://www.fin-izdat.ru M3marensckuii oM «DUHAHCH B KPSIUT

15. http://economist.com.ru XKypHan « 9KOHOMHUCT.

16. http://www.vopreco.ru  XKypuan «Bormpocsl 3KOHOMHUKHY.

17. http://www.mevriz.ru  Xypuan «MenemxkmeHT B Poccun u 3a pyOeskom»

18. http://systems-analysis.ru/ JTabopaTopus CHCTEMHOTO aHAJTU3a

19. https://gtmarket.ru/concepts/7111 CuctemHBIN aHATU3

20. http://minpromtorg.gov.ru/  MHHUCTEPCTBO MPOMBIIUICHHOCTH W TOPTOBIH
Pocculickon ®@enepanumn.

21. http://www.rg.ru Poccwuiickas rasera.

No koD

5. MaTepuajibHO-TeXHHYeCKOe 00ecnevyeHue TUCUUIINHBI.

Aynuropun ISl JIEKIIMOHHBIX W CEMHUHAPCKUX 3aHATUN oOumiero (oHpaa: CTObI
y4eOHBIE CO CKaMbsIMH, ayJWTOpHAs JOCKa, NMEPEHOCHOW MYIbTUMEIMMHBIN KOMILIEKC
(mpoekTop, MPOEKUNOHHBIN 3KpaH, HOYTOYK). Pabouyee MecTo npenogaBaresis: CTol, CTYIL.

6. MeToanueckue peKOMeH AUl

6.1. MeToauyeckne peKoOMeHIAMH JIJIs1 PENoaBaTe/isi 0 OPraHu3anun
00y4eHmus.

Tekyiuit KOHTPOJIb (OCYIIECTBISAETCS JIEKTOPOM U MPETOIaBaTesIeM): MPaBUILHOCTh
OTBETOB Ha BOIMPOCHI 10 MPOHJEHHBIM TEMaM; OII€HKa CYIIECTBYIOIINX MHEHH U OJIXO/I0B
K PEIICHHI0 KOHKPETHBIX 3aJay; MOJrOTOBKA 3CCE; MPOMEKYTOUHOE TECTUPOBAHUE IO
OT/ICJIbHBIM pa3zesiaM AUCIUILINHBI.

[Ipy BBINOJHEHUM TEKYIIETO KOHTPOJS BO3MOKHO HCIOJIb30BAHUE TECTOBOIO
Marepuana. OOpas3ipl KOHTPOJIBHBIX BOMPOCOB M 3aJaHUM [JIi MPOBEICHUS TEKYIIETO
KOHTPOJII TpPHUBEACHBI B TMpwioxkeHuu. [lpu peammszamum mnporpamMmbl OakajgaBpuaTa
OpraHu3alys BOpaBe MPUMEHATh JJICKTPOHHOE OOy4YeHHWEe U JAUCTaHIMOHHBIE
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oOpaszoBaTenbHble TexHOJOTMH. Bce marepuansl pasmematorcs B CIO MockoBckoro
ITonmurexa.

[Ipn oOydyeHUM JUIl C OTPpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbSI DJIEKTPOHHOE
o0y4yeHHe W JUCTAHIIMOHHBIC 00pa30BaTENIbHBIC TEXHOJIOTHUH JOJDKHBI MpeaycMaTpUBaTh
BO3MOKHOCTh TIpHeMa-Tiepeiaqr HHPOPMaIIUU B TOCTYITHBIX JIJIs HUX (opmax.

6.2. MeToanueckne yKazaHus JJ1s1 00y4a0UUXCsl 0 OCBOCHH IO JUCHHUILINHBI.

Jlekuust — cuUcTeMaTUYecKoe, MOCIE0BaTEIbHOE, MOHOJOTUYECKOE W3JI0KEHHUE
npenojaBareseM y4eOHOro marepuaina, Kak MpaBuilo, TeopeThueckoro xapakrepa. [lpu
MOATOTOBKE JIEKIIMH MPETOAaBaTeIb PYKOBOJICTBYETCS pabouel MporpaMMOi JUCHUTUINHBI.
B mpouecce meknuii peKOMEHJyeTCsl BECTH KOHCHEKT, YTO IIO3BOJUMT BIIOCIIEICTBUU
BCIIOMHUTh  W3YYEHHBIM  y4yeOHBIH  Marepual, JOMNOJHUTh  COACpXKaHHEe TpU
CaMOCTOSITENIbHOM paboTe ¢ IUTepaTypoOi.

Cnengyer Takxke oOpamiath BHHMAaHME Ha  KaTeropuu, (QOpMYJIHPOBKH,
PaCKpBIBAIOIIKE COAEPKaHUE TE€X WJIM WHBIX SIBJIEHUN U MPOIECCOB, HAYYHbIE BBIBOJABI U
MPAKTUYECKUE PEKOMEHIAIMU, TIOJOXKUTENbHBIM OMNBIT B OpPAaTOPCKOM HCKYCCTBE.
XKenatenbHO OCTaBUTh B pabOYMX KOHCIIEKTaX MOJIA, HA KOTOPBIX JENaTh MOMETKU W3
PEKOMEHJOBAHHON JUTEPATyphl, JOMOJHSIONINE MaTepual NPOCIyIIaHHOM JIEKIUHU, a
TaK)Ke MOJUEPKUBAIOIINE 0COOYIO Ba)KHOCTh TE€X UM UHBIX TEOPETUUECKUX MOJIOKEHUH.

BBIBO/IBI 110 JIEKITUU TOJIBITOKMBAIOT PAa3MBIIIJICHUSI TIPENoaBaTessi Mo y4eOHbIM
BorpocaM. lIpenogaBarens NPUBOAMT CHMCOK HCIOJB3YEMBIX W PEKOMEHIYEMBIX
MCTOYHUKOB JJI1 M3YYEHHs KOHKPETHOW TeMbl. B KOHIE JeKIuu o0ydaromuecs UMEIT
BO3MO’KHOCTbB 33/1aTh BOIIPOCHI MPENOAABATENIO 110 TeMe JeKuuu. [Ipyu ureHnn nekuui mno
JUCLUIUIMHE MOTYT UCIIOJIb30BATHCS AIEKTPOHHBIE MYJIbTUMEIUHHBIE IPE3EHTAIUH.

Meroanyeckue ykazaHus 1A 00y4ar0IMXcs Npu padoTe Ha ceMUHAape.

CeMHHapbl peaqu3yloTCd B COOTBETCTBUM C pabOYUM Y4YEOHBIM ILJIAHOM MpHU
MOCJIEIOBATEIbHOM HM3YYEHHH TE€M JAMCHMIUIMHBL. B X0/€ MOArOoTOBKM K CEMHUHapam
oOydaroniemMycsi pEKOMEHAYETCS HW3YyYUTh OCHOBHYIO JHMTEPATypy, O3HAKOMHTBCS C
JOTIOJTHUTENIBHON JTUTEPATYPOW, HOBBIMU MYyOJUKAIMSIMU B MEPUOAMYECKUX H3TAHUSAX:
KypHanax, razerax u T.4. [Ipu 3ToM clienyeTr ydecTb peKOMEHAAIMU NpernojaBaresis U
TpeboBaHUs yueOHOU MporpamMMbl. PekomeHyeTcs: Takxe 10padaThiBaTh CBOM KOHCIIEKT
JEKIMH, JAejlasgs B HEM COOTBETCTBYIOIIME 3aIlMCH W3 JINTEPATypbl, PEKOMEHIOBAHHOU
MpernojiaBaresieM M MPeIyCMOTPEHHON ydeOHo#l mporpammoii. CriemyeT MOATOTOBUTH
TE3UCHI JUIsl BRICTYIUICHUH 10 BCEM YYEOHBIM BOITPOCAM, BHIHOCUMBIM Ha CEMHHAP.

[TockonbKy aKTHBHOCTH OOYYalOlIErocss Ha CEMHHAPCKUX 3aHSTHSIX SBISETCS
IIPEAMETOM KOHTPOJISL €r0 NPOJBUKEHUS B OCBOCHHM KypcCa, MOJArOTOBKA K CEMHUHAPCKUM
3aHATHSAM TpPeOyeT OTBETCTBEHHOTO OTHOIICHMs. Ha MHTEpAaKTUBHBIX 3aHATHUSIX CTYICHTHI
JTOJDKHBI TIPOSIBIIATh AKTUBHOCT.

MeToanueckue  ykazaHusi Qs O0y4alOmIUXCA MO0  OPraHU3aluu
CaMOCTOAITeIbHOM PadoThI.

CamocrosiTenbHast paboTa OOy4aroUIMXCs HampaBlieHa Ha CaMOCTOATEIbHOE
M3y4YEHUE OTIEIbHON Tembl yueOHOM AucHUILUIMHBL. CaMOCTOsITeNbHAsT paboTa SIBISIETCS
00s13aTeIbHOM TSI KaXK0T0 00y4Jaronierocs, €e 00beM 10 onpeaeseTcsl y4eOHbIM MJIaHOM.
[Ipu camocTosiTenbHOM paboOTe CTYACHT B3aUMOJICHCTBYET C PEKOMEHJOBAHHBIMU
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MarepuajaMd IpU y4YaCcTUH NPENoAaBaTeNss B BUAE KOHCYJBTAMU. OJIEKTPOHHO-
OoubnmoTeuHor cucrema (JIEKTpOHHAs OWOIMOTEKAa) YHUBEpPCUTETAa OOECreYnBaeT
BO3MOXHOCTh MHJIMBHUAYaJIBHOTO JOCTYyMa Ka)JA0ro O0ydarollerocs u3 0ol TOYKH, B
KOTOPOU UMEETCA JOCTYH K ceTh MIHTepHeT.

[Ipy Hammuuu oOydYaroUIUXCsl M3 YKCIA JIMI C OTPAaHUYCHHBIMU BO3MOXHOCTSIMHU
3I0POBbsI, OHU OyIyT 0OECIICUCHBI IIEYATHBIMU | (VT ) 3JIEKTPOHHBIMH 00pa30BaTeIbHBIMHU
pecypcamu B popMax, alaiTHPOBAHHBIX K OTPAHUYCHUSM UX 37I0POBBSI.

MeToan4yeckue peKOMEHIALMH M0 COCTABJICHHUIO NPE3eHTAIlMM.

[Ipe3eHTanus (OT aHTIMHCKOrO CJIOBA - NPEICTABIEHHWE) — 3TO HA0Op LBETHBIX
KapTUHOK-CIIAiIOB Ha OMpPEEICHHYIO TeMY, KOTOPBIA XpaHUTCS B ¢aiiie crennagbHOro
dopmarta ¢ pacmmpennem PP. Tepmun «mpeseHTarusy (MHOTIA TOBOPAT «CIAaNA-(UITBM)
CBSI3BIBAIOT, MPEXKIE BCETO, C MH(DOPMAITMOHHBIMHA M PEKIIAMHBIMHU (DYHKITUSIMU KapTHHOK,
KOTOPBIE PACCUNTAHbI HA ONPEIEIIEHHYIO KATETOPHIO 3pUTENEH (ITOJIb30BATENEH ).

MynbsTuMeIniiHas KOMITBIOTEPHAS ITPE3EHTALNS — 3TO:

o JUHAMUYECKUI CUHTE3 TEKCTA, N300paKEeHUs, 3BYKa;

¢ CaMbl€ COBPEMEHHBIE MPOTPAMMHBIE TEXHOJIOTHH UHTEpdeEiica;

o HMHTEPAKTUBHBIN KOHTAKT JOKJIATUMKA C IEMOHCTPALMOHHBIM MaTepUAIIOM;

¢ MOOWJIBHOCTb U KOMIIAKTHOCTh MHPOPMAIIMOHHBIX HOCUTEIIEH 1 000PYI0BAHMUS;

¢ CIIOCOOHOCTH K OOHOBJICHHIO, IOTIOJIHEHUIO U aIalTallui UH)OPMALIUH;

¢ HEBBICOKAsi CTOUMOCTb.

[IpaBuiia oopMIIEHUST KOMITBIOTEPHBIX MTPE3CHTAIIUN

OO6uue mpaBuiia qu3aitHa

MHorue nu3aiiHEpPHl YTBEPKIAIOT, YTO 3aKOHOB M MpAaBWI B JW3aiHE HET. EcCTh
COBETBI, PEKOMEH/IAINH, NpueMbl. J(u3aiiH, Kak BCSIKUM BUJl TBOPUECTBA, UCKYCCTBA, KaK
BCSIKMI CIOCOO OJHUX JIIOJCH 00IIaThCA C APYTMMU, KakK SI3bIK, KaK MBICIb — OOOHIET
nmo0ble MpaBUIa U 3aKOHBI.

OngHako, MOXHO TIPUBECTH OINPEICIICHHbIE PEKOMEHIAINN, KOTOPBIE CIIEIyeT
coOMI0/1aTh, BO BCSIKOM Cly4yae, HaYMHAIOIMM JIM3aiiHepaM, 0 TeX TOop, MOKa OHU He
MOYYBCTBYIOT B ce0€ CHUIy U YBEPEHHOCTh COYHMHSATH COOCTBEHHBIE TMpaBWiIa H
PEKOMEHIAlNH.

[TpaBuna mpudToBOro opopmiieHus:

o IlIpudTh c 3aceukamMu YUTAIOTCS JIeTYE, YeM IpoTecKu (IpudThl 0€3 3aceUeK);

o Jly1s1 OCHOBHOTO TEKCTa HE PEKOMEHIYETCS UCTIOJIb30BAThH MPOMUCHBIE OYKBBI.

o IlIpudToBoii KOHTPACT MOKHO CO3/1aTh MOCPEACTBOM: pazMepa mpuQTa, TOIIIUHBI
mpudTa, HaUepTaHUs, POPMBI, HAPABIICHUS U LIBETA.

o IIpaBuna BeIOOpa LIBETOBOM Ir'AMMBI.

 IIBeToBas raMma OJKHA COCTOATH HE O0JIee YeM U3 JBYX-TPEX IBETOB.

o« CyIecTByIOT HE cOYeTaeMble KOMOWHAIIUY I[BETOB.

o UepHblil IBET UMEET HETaTUBHBIN (MpaYHBIi) MOJATEKCT.

 benbrit TekcT HA yepHOM (POHE UMTACTCS TII0XO (MHBEPCHS TNIOXO YUTACTCS).

PexomMenpanumu 1o nu3anHy npe3eHTauu

YtoObl mpe3eHTalrs XOpOIIo BOCHPUHUMAJACH CIYyIIATENsIMU W HE BbI3bIBaJIA
OTpUIIATENBHBIX 3MOLMHI (TTOJACO3HATENBLHBIX WM BIIOJIHE OCO3HAHHBIX), HEOOXOAUMO
coOJ01aTh MpaBuiIa ee 0(hOpMIICHHUS.
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[Ipe3eHTanus mpeanonaraer couyeTaHue MHPOPMALUU PA3THYHBIX THUIOB: TEKCTa,
rpa@uueckux U300paKEHUM, MY3bIKAIbHBIX M 3BYKOBBIX J((EKTOB, aHUMALMUU U
BugeopparMeHToB. [loaToMy HEOOXOAMMO YUYUTHIBATH CHEUUPUKY KOMOMHUPOBAHUS
¢bparmeHToB MHGOPMALIMK pa3TUUHBIX TUIIOB. KpoMe Toro, odopmiieHre U AeMOHCTpaIus
KaXJOTO M3 TEPEYUCICHHBIX TUIOB WHOOPMAIUU TAKXKE MOJUYUHSIETCS OIpEaesIeHHBIM
npaBwiaM. Tak, Hampumep, JJIsl TEKCTOBOM HMH(OpManuu BakeH BBIOOp mipudTa, IS
rpauuecKkoi — SPKOCTh M HACHIIEHHOCTh IBETA, UISI HAWIYUIIErO0 MX COBMECTHOTO
BOCITPUATHUS HEOOXOIUMO ONTUMAIBHOE B3aUMOPACIIONOKEHUE Ha ClaiIe.

PaccmoTpum  pexkoMeHmanuu 1mo O(GOPMIICHHIO ¥ TIPEACTABJICHHIO HAa JKpaHe
MaTepHAJIOB Pa3IUYHOrO BUJA.

OdopmiteHrne TeKCTOBOM HHPOPMAITIH:

o pazmep mpudra: 24-54 nynkra (3arojaoBok), 18-36 myHKTOB (OOBIUHBIN TEKCT);

o 1BeT mpudTa U 1BET POHA JOJIKHBI KOHTPACTHUPOBATH (TEKCT JIOJKEH XOPOIIO
YUTATHCS ), HO HE pe3aTh riasa;

o THUN mpudTa: 11T OCHOBHOTO TeKcTa riaakuil mpudr 6e3 3aceuek (Arial, Tahoma,
Verdana), mjist 3arojloBKa MOXHO HCITOJIB30BaTh ACKOPATUBHBIA MIPUQT, €CITU OH XOPOIIIO
qUTaCM;

e KYPCHUB, MOJYECPKUBAHUE, KUPHBIA MIPUQT, MPOIMHUCHBIE OYKBBI PEKOMEHIYETCS
HCITOJIB30BATh TOJBKO JIJISI CMBICIIOBOTO BBIJICTICHUS (DparMeHTa TEKCTa.

Odopmiienue rpaduueckoii nHGOPMALIUU:

o pHUCYHKH, (hoTorpaduu, TuarpaMMbl MPU3BAHBI JTOTIOJHUTH TEKCTOBYIO
nH(OPMAITHIO WU TIEpeIaTh ¢ B 0oJiee HATJISTHOM BUJIE;

e JKEJaTeIbHO W30eraTh B MPE3CHTAIIMM PHCYHKOB, HE HECYIIUX CMBICIIOBOM
Harpy3KH, €CJId OHU HE SIBJISIOTCS YaCThIO CTUIIEBOTO 0(OPMIICHHUS;

¢ 1BET rpaduYecKux N300paKEHUN HEe JOJHKEH PEe3KO KOHTPACTUPOBATH C OOIITUM
CTHJIEBBIM O(DOPMIICHHEM ClIai/Ia;

¢ WJUTIOCTPAIIMH PEKOMEHIYETCS COMPOBOKIATH TOSICHUTEIBHBIM TEKCTOM;

o eclii Tpaduyeckoe M300paKeHUE HCIOIb3yeTcs B KadyecTBe (hOHA, TO TEKCT Ha
ATOM (POHE JTOJKEH OBITH XOPOIIIO YUTAEM.

CopeprkaHue U pacnoioxkeHue HHPOPMAIIMOHHBIX OJIOKOB Ha ClIaie:

« MH(POPMALMOHHBIX OJIOKOB HE JIOJIKHO OBITH CIUIIKOM MHOTO (3-6);

e PEKOMEHIYEMBIH pa3Mep OJHOIro MH(OPMALHMOHHOrO OI0Ka — He Ooaee 1/2
pa3Mepa claiiia;

e JKEJATEIIbHO TMPUCYTCTBUE HA CTpPaHUIIE OJOKOB C Pa3HOTHUITHOW WH(OpMAITHEH
(Texcr, rpaduku, TUarpaMmbl, TAOJIUILIbI, PUCYHKH ), JOTIOIHSIOEN APYT Apyra;

¢ KJIIOUYEBBIC CIIO0BA B UH(OOPMALIMUOHHOM OJIOKE HEOOXOAMMO BBIJICTIUTH;

o nH(pOpMAIMOHHBIC OJIOKH JIYYIlIe pacrojlaraTh TOPU30HTAILHO, CBSI3aHHBIC 10
CMBICTTY OJIOKM — CJIeBa HaIpaBo;

« HanOoJIee BAKHYIO HH(OPMAIIMIO CJICTyET IIOMECTUTh B IICHTP Claiaa;

o JIOTMKA TPEIbSBICHUS WHPOPMAIMM HA ClaliaX ¥ B TMPE3CHTAIMH JIOJDKHA
COOTBETCTBOBAThH JIOTHKE €€ U3JI0KCHHUS.

[ToMuMO MPaBUIBHOTO PACTIONOKEHUSI TEKCTOBBIX OJIOKOB, HYKHO HE 3a0bIBAaTh U 00
UX COJIEpX)aHWU — TEKCTe. B HEM HHM B KOeM ciy4ae HE JODKHO COJEP’KaThCs
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opdorpadpuueckux omubok. Takke clenyeT y4uThIBaTh OOIIMEe TpaBuiia 0hOpMIICHUS
TEKCTa.

[Tocne co3manust mpe3eHTaIuu U ee 0(hOPMIICHHSI, HEOOXOJUMO OTPETICTHPOBATH €€
MOKa3 M CBOE BBICTYIUICHHE, TIPOBEPHUTH, KaK OYJET BBITIIAACTH MPE3CHTAIMSI B IIEJIOM (Ha
JKpaHe KOMIBIOTEpa WM MPOEKIHOHHOM SKpaHE), HACKOJIBKO CKOPO M aJCKBAaTHO OHA
BOCIIPUHUMAETCS M3 Pa3HBIX MECT ayJAUTOPWUH, TPU PA3HOM OCBEIICHUH, MIYMOBOM
COTIPOBOXKJICHUH, B OOCTaHOBKE, MaKCHMAaJIbHO MPUOJMIKEHHON K PEabHBIM YCIOBHSIM
BBICTYIUICHHSI.

/. ®OH] OLIEHOYHBIX CPEJICTB

7.1. MeToabl KOHTPOJIS M OLICHUBAHUS Pe3yJIbTATOB 00y4eHHA

B IIponcccc OCBOCHUA IIaHHOﬁ AUCHUIUIMHBI CTYACHT (bopMpreT Hn ACMOHCTPUPYCT

CICAYIOIHNEC KOMIICTCHIINM:

KOMIIETEHIINU IlepeueHs KOMIIOHEHTOB Texnosiorus ®opma CreneHu
UH- | ®OPMYJIU (hopMHUPOBAHHS | OLEHOUHOTO ypoBHeii
KOMIIeTeHIUii |cpeacTBa** OCBOCHUS
IlEKC POBKA KOMIIeTeHIii
I1K-3 Cnocoben |MIIK-3.1. 3naeT TeOpHIO 3auMHTE]  JICKLWS, JC, Bazosblii
BBISIBIISTEH [P€COBAHHBIX CTOPOH; TCOPHI] CEMHHApPCKUE T’ YPOBEHb:
3aMHTEPECOBAH- MCKIIMYHOCTHON n rpyImnioBoy 3aHATUI 3 TEXHOJIOTUHU
KOMMYHHKAIIUM B JI€JIOBOM B3aMMO-
HBIE CTOPOHBI M | .. yHHKan a i YUPaBJICHA
NEHCTBUM; TEOPUIO KOH(JIMKTOB; SI3bIKH TPOAKAMIL;
OCYWIECTBIATE |py3yanpHOro MOIEIHUPOBAHUS, TEOPHIO ’
B3aMMO/ICICTBU ’ oy ’ b crIoco0k!
VIIPABJICHUS PUCKAMU; TEOPHUIO CHUCTEM] MPOIAX; KaHa
€ CHUMH  |[IpeIMETHYI0 O00NacTh W CcHenuuKy| COBITA K
EeSTebHOCTH OpPTaHu3alui B 00beMe)
ayJIUTOPUU
IOCTaTOYHOM Il PELICHUs 3aaady oA
OW3HEeCc-aHAIN3a; METOMbl TUIAHHPOBA P )
AHUS JESTENbHOCTU OpraHu3aluu.
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UIIK-3.2. Ymeer HCIIOJIb30BAaTH
TEXHUKH  BBISIBICHUS  3aMHTEPECO-
BaHHBIX CTOPOH; TUIAHUPOBATH
OpPTaHU30BBIBATH M MPOBOJHUTH BCTPEUH
1 00CYKACHHUS C 3aWHTEPECOBAHHBIMU
CTOPOHAMH; HCIIOJb30BaTh TEXHUKY
PG (HEKTUBHBIX KOMMYHHWKAIIUH; BBISBA
NSITh, PETUCTPUPOBATH, AHATU3UPOBATH
M KIacCU(PHUIUpOBATH  PUCKH W
pa3pabaThiBaTh KOMIUIEKC MEPOITP-STHH
M0 WX MUHHMHU3AIMHA; COOHMpATh,
Kiaccu(pUIPOBATH, CHCTEMATH3HA
poBaTh M OOeCIeYMBaTh XpaHECHUE U
aKTyanu3anulo HHQOpManuu Ou3HECH
aHanmn3a;  OQOpPMISITH  PE3YJIbTaThl
Ou3Hec-aHAIM3a B COOTBETCTBHU (
BEIOPaHHBIMU TIOJXOAAaMH; OTPEACIISTH
CBSI3M W 3aBUCHUMOCTH  MEXKNY
biieMeHTaMu  UHQOpManuu — Ou3HecH
aHann3a, IMPUMEHATh  HH(OpMAIIHA
OHHBIC  TEXHOJOrMH B  00OBeMe,
HEoOXOoIUMOM Ui Leled  Ou3Hec-
aHa3a; aHATU3UPOBATH BHYTPCHHUC
(BHemHHE) (QaKTOPBl W YCIIOBHS
BITHSTFOIIHC Ha JIeSITEIbHOCTH
OpraHu3alliy; aHATU3UPOBATH CTEICHH
YY4acTHs 3aMHTEPECOBAHHBIX CTOPOH]
AQHAJM3UPOBATh Ka4yecTBO MH(OpMAIUH
OuW3Hec-aHAIM3a C  TOYKH  3pEHUS
BEIODAaHHBIX ~ KPUTEPHEB; MPOBOJUTH
AHAIN3 MpeIMETHON o0acTu;
BBITIOJTHSTh (YHKIIMOHATBEHYIO
IEKOMITO3HIIMIO Pa0OT; MOJEITUPOBATH
00bEM U TpaHUIBl paboT; MPeACTaBIIATH
MH(pOPMAITUIO Om3HEeC-aHaNMN3a
pas3IMYHBIMH ~ crocobaMu W B
pa3IMYHBIX opmaTax s 00CYKIACHHS
C 3aMHTCPECOBAHHBIMH CTOPOHAMHU]
Pa3bBACHATH HEOOXO0UMOCTh
MpoBeIcHHsI paboT 1Mo OU3HEC-aHATH3Y.

IToBBIIIEHHBI
il yPOBEHb:
obnamaer
HaBBLIKAMH
pa3paboTKu
Ou3Hec-IUIaHa
TIPOIaK
OpraHu3alyy.
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UIIK-3.3. Brageer MeTogamMu aHann3a
KOHTEKCTa, OpraHU3aIMOHHOM
CTPYKTYpBI, OU3HEC-TIPOIIECCOB C TIEITBE]
BBISIBIICHUS 3aMHTEPECOBAaHHBIX CTOPOH]
cOopa m perucTparuy HWHOOPMAIIH (
3aMHTEPECOBAHHBIX CTOPOHAX;
OpraHu3aIuy XpaHeHUsT HHPOPMAITUH |
3aMHTEPECOBAHHBIX CTOpPOHAX u
MOJAJICpXKaHUsI €€ B aKTyaJlbHOM
COCTOSIHUM, aHallu3a U KIacCU(PHKAINY
3aMHTEPECOBAHHBIX CTOpOH;
pa3pabOTKU  CTpaTervii  BOBJICUYCHUS
3aMHTEPECOBAHHBIX CTOPOH u
COTPYIHUYECTBA C HUMH;, pa3pabOTKH
[TAHOB B3aUMOJICHCTBUS C
3aMHTEPECOBAHHBIMU CTOPOHAMM;
[OJITOTOBKY 3aMHTEPECOBAHHBIX CTOPOH
K COTpyIHUYECTBY (pa3bsi-CHEHUE
oOyueHue); B3aMMO/ICHCTBUS g
3aMHTEPECOBAHHBIMU ~ CTOPOHAMH  H
MOHHUTOPHHTA 3aUHTEPECOBAHHBIX
CTOPOH; YIpaBICHHUS pHucKaMmu,
00YCITOBICEHHBIMH B3aUMOJICHCTBHEM (
3aWHTEPECOBAHHBIMU CTOPOHAMH.

7.2. lllkajia ¥ KpUTEPUH OLIEHUBAHUS Pe3yJIbTATOB 00y4eHHsI

B nporiecce ocBoeHus 00pa3oBaTeIbHON MTPOTrpaMMBbl KOMIIETEHIIMH, B TOM YHCIIE UX
OTJICTIbHBIC KOMIIOHCHTHI, (DOPMHUPYIOTCS TOATAITHO B XOJI€ OCBOCHHUS OOYYarONTUMUCS
JTUCITUTUINH (MOJyJIeH), TIPaKTUK B COOTBETCTBUU C YYCOHBIM TUTAHOM WM KaJCHIAPHBIM
rpaduKomM yuyeOHOTro mporecca.

[TokazaTenem OIleHUBAHUS KOMIIETCHIIMM Ha Pa3IMYHBIX dTanax ux (GOpMUPOBAHUS
SBJISIETCSL  JIOCTHKEHUE OOYYAIONIMMUCS TUIAHUPYEMBIX pPEe3ylbTaTOB OOyYEHHS IO

JTUCIUTUIMHE (MOJTYIIIO).

IIK-3 - Cnoco0eH BBISIBJASTH 3aHHTEPECOBAHHBIEC CTOPOHBI M OCYIIECTBJISITH B3aUMO/IeiicTBHE C

HUMMU
Kpurepun ouennBanus

Iloka3arenn

2 3 4 5
HUIIK-3.1. 3naer OOyuatormmiics OO6yuarommiics OObyuarormiics OO0yuarormmiics
TEOPHIO JIEMOHCTPHUPYET JIEMOHCTPHUPYET JIEMOHCTPUPYET JIEMOHCTPHUPYET
3aMHTEPECOBAHHBIX | MOJTHOE OTCYTCTBHE | HEIMOJHOE YaCTUYHOE IOJIHOE
CTOPOH; TEOPUIO WM HEJIOCTATOYHOE | COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
MEKJIMYHOCTHOMN B COOTBETCTBHEC [ (S13% (0111504 (1390111704 [ S13% 0111504
IpyIIOBOI CIELYIOIINX 3HAHMI: TEOPUIO 3HAHUN: 3HaHUU:
KOMMYHUKAIIIH B 3HAHU: 3aWHTEPECOBAHHBIX | TEOPHIO TEOPUIO
JICIIOBOM TEOPUIO CTOpPOH; TEOPHIO 3aMHTEPECOBAHHBIX 3aMHTEPECOBAHHBIX
B3aNMO/JICHCTBUM, 3aMHTEPECOBAHHBIX | MEKIMIHOCTHOU U CTOPOH; TEOPHUIO | CTOPOH; TEOPHUIO
TEOPUIO CTOPOH; TEOPUIO | TPYIIOBOM MCXJIMYHOCTHOM U | MEXKIMYHOCTHOM U
KOH(JIMKTOB; I3bIKH | MEXKIMYHOCTHOH H | KOMMYHUKAIIUU B CPYHIOBOM CpYMIOBOM
BHU3YaJIbHOTO CpyHIOBOI JICIIOBOM KOMMYHHMKAIlUM B | KOMMYHHUKAILIUH B
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MOJICTIMPOBAHUS; KOMMYHHUKAallud B | B3aUMOJICHCTBHY; JIeTIOBOM JIEIOBOM
TEOPUIO JIETI0OBOM TEOPUIO B3aUMOJIEUCTBUH; B3aUMOJICUCTBUH;
yIIpaBJICHUS B3aUMOJICHCTBIM; KOH(JIUKTOB; SI3bIKK | TEOPHUIO TEOPUIO
pHUCKaMHU; TEOPHIO TEOPHUIO BU3YaJILHOTO KOH(JIUKTOB; SI3bIKM | KOH(IUKTOB; SI3BIKH
CHCTEM; KOH(JIMKTOB; SI3bIKM | MOZIEIUPOBAHUS, BU3YyabHOTO BU3YaJIbHOT'O
[IPEAMETHYIO BU3YyaJbHOTO TEOPUI0 MOJETIMPOBaHUS; MOJICTIMPOBAHUS;
o0nactb u MOJICTIMPOBAHMUS,; yIIpaBJICHUSI TEOPUIO YIIPABICHHUSA | TCOPHIO
ciequuKy TEOPHUIO YIIPABICHUS | PUCKaMU; TEOPUIO pHCKaMH;  TEOPHIO | YIpaBJICHUS
JeATETbHOCTH pHCKaMH;  TEOPHIO | CHUCTEM; CHCTEM; pHUCKaMHU; TEOPHIO
OpTaHu3ally B CHCTEM; NpeMETHYIO MIPeAMETHYIO cHCTeM;
o0Beme, MIPEMETHYIO obmnactb u 001acTh 1 | TIpeAMETHYIO
JOCTATOYHOM JUTS 00J1acTh U | CTIeU(UKY cnenupuKy obnactp u
pelieHus 3a1a4 cietuuKy JESITeIbHOCTH JeSTeIbHOCTH cnenuduky
Ou3Hec-aHaIN3a; JeATeIbHOCTH OpraHu3alyH B OpraHu3alyu B | JESTENBbHOCTU
METOJIBI OpraHu3aluu B | o0beme, o0beme, OpraHu3alyHy B
TUITAHUPOBAHUS obbeme, JOCTaTOYHOM JIJIst JOCTaTOYHOM g | oObeme,
JeATeTbBHOCTH JNOCTaTOYHOM I | peLIeHus 3a1ad peleHust 3a7a4 | JOCTaTOYHOM ISt
OpraHu3alyy. peleHust 3amad | Ou3HeC-aHaIM3a; Ou3Hec-aHaIN3a; pereHus 3a1a4
Ou3Hec-aHaIN3a; METOJIBI METOIbI On3Hec-aHaIN3a;
METOJIBI TUIAHUPOBAHUS IUTAHUPOBAHUS METOJIbI
TUIAHUPOBAHUS JeSITENIEHOCTH JeATeTbHOCTH TUIAHUPOBAHUS
JeATeIbBHOCTH OpraHH3aLMH. OpraHu3aliy,  HO | AEATEIbHOCTH
OpraHu3alyy. Honyckarorcst JIOITYCKAatOTCsI OpraHH3aLHH.
3HAYUTENLHBIC HE3HAUNTEIHHEIE CBoboaHo
OIIHNOKH, OIIHOKH, orepupyeT
NPOSABIACTCA HETOYHOCTH, NpUOOPETEHHBIMHU
HEJIOCTATOYHOCTD 3aTpyJHEHUS  TMpU | 3HAHUSMH.
3HAHWH, 110 STy AQHATUTHIECKUX
TTIOKa3aTelIeH, onepanusx.
oOyJarommuiics
UCTIBITBIBACT
3HAYUTENLHBIC
3aTpyIHEHHS TIPU
OIIEPUPOBAHUN
3HAHUSIMU TIPH UX
NepeHOoCce Ha HOBBIE
CHUTYaIIHH.
HUIIK-3.2. YMmeer OOyuaromuiicst He OO6yuarommiics OOyuarormiics OO0yuarormmiics
HCTIONIb30BaTh yMeeT WIH B JIEMOHCTPHPYET JEMOHCTPHPYET JIEMOHCTPHPYET
TEXHUKH BBISBJICHUS | HEIOCTATOYHOM HETIOJTHOE YaCcTHYHOE TMOJTHOE
3aMHTEPECOBAHHBIX | CTETIEHU yMEET COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
CTOpOH; HCTIONb30BaTh CIIETYFOIIIX CIIETYOIIIX CIIE/TYFOLITHX
ILUIAHUPOBAT, TEXHUKH BBISBICHUS | YMEHUIL: YMEHMM: YMEHUI:
OpPTaHU30BbIBATH U | 3aMHTEPECOBAHHBIX | HCIIOJIb30BATh HCTIONIb30BaTh UCTIONIb30BaTh
MIPOBOJIUTH BCTPEYH | CTOPOH; TEXHUKH BBISBJICHHUS | TEXHUKU BBISIBIICHUSI | TEXHWUKH BBISBICHUS
1 00CYKJICHUS C TUIAHUPOBATH, 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBIX
3aUHTEPECOBAHHBIM | OPTaHU3OBHIBATb U | CTOPOH; CTOPOH; CTOPOH;
W CTOPOHAMH; MPOBOJUTH BCTPEUH | TUIAHHPOBATH, IUIaHUPOBATH, TUIAHUPOBATH,
UCTIONb30BaTh 1 00CyKICHUS C OpPraHU30BHIBATb U | OPraHU30BBIBATb 1 | OPraHU30BHIBATH U
TEXHUKH 3aMHTEPECOBAHHBIM | MIPOBOAMTH BCTPEUN | MPOBOJHUTH BCTPEUH | MPOBOAMTH BCTPEUH
3 PEKTUBHBIX 1 CTOPOHAMU; 1 00CYXKIEHUS C 1 00CYXIEHNS C 1 00CYKICHUS C
KOMMYHHKaIUii; UCTIONIb30BaTh 3aMHTEPECOBAHHBIM | 3aMHTEPECOBAHHBIM | 3aMHTEPECOBAHHBIM
BBISIBJIATH, TEXHUKH Y CTOPOHaMU; 1 CTOPOHAMU; U CTOPOHAMU;
PETUCTPUPOBATD, 3 PEeKTUBHBIX WCTIONIb30BaTh HCTIONIb30BaTh UCTIONIb30BaTh
aHaJM3UPOBATH U KOMMYHUKAIIWH; TEXHHUKH TEXHHUKU TEXHUKH
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KJIaCCU(HITIPOBATD
PHUCKH U
pa3pabaThiBaTh
KOMILIEKC
MEPOIPHUATHH 1O X
MUHAMU3AIUH;
coOuparsb,
KJIacCU(UIIPOBATH,
CHCTEMaTU3UPOBATh
u obecrieYnBaTh
XpaHeHue u
AKTyaJH3aIHIo
nHpopMaIuu
Ou3HeC-aHaIN3a;
othopMIATH
pe3yJIbTaThl OU3HEC-
aHanu3a B
COOTBETCTBHUHU C
BBIOpAaHHBIMHU
MOJIXOJIAMU;
OTIPEEISATh CBSI3U U
3aBUCHMOCTHU
MEX]y JIeMEHTaMH
nHpopManun
Ou3HeC-aHaIN3a;
MPUMEHSATh
MH(POPMALTMOHHBIE
TEXHOJIOTHH B
o0BeME,
HE0OXOTUMOM IS
1ieneii ousHec-
aHan3a;
aHaJIM3UPOBATh
BHYTPEHHHUE
(BHEIIHUE)
(hakTops! 1
YCIIOBHS,
BIIHSIFOIIME HA
JeATeNTbHOCTh
OpraHu3allny;
aHaJIM3UPOBATh
CTETIeHb yJacThs
3aHHTEPECOBAHHBIX
CTOpOH;
aHaJIM3UPOBATh
Ka4ecTBO
nHdpopmanun
Ou3Hec-aHaIU3a ¢
TOYKH 3PEHHS
BBIOpPaHHBIX
KPHUTEPHEB;
MIPOBOJIUTH aHAITU3
NpeAMETHON
obacTu;
BBIMTOJTHSATh
(YHKIMOHAIBHYIO

BBISIBIISITS,
PETUCTPUPOBATH,
aHaJM3UPOBATH U
KJIacCU(UIIPOBATh
PHCKHU 1
pa3pabaTsIBaTh
KOMIIEKC
MEPONPHUITUH MO X
MUHUMH3ALUH;
cobuparsb,
KJIACCHU(HUITPOBATD,
CHCTEMaTH3UPOBATh
1 00ecIieurBaTh
XpaHeHHe u
aKTyaJM3aIHI0
nHdpopmanun
OM3HeC-aHaIN3a;
oopMIIITH
pe3yJbTaThl OU3HEC-
aHanM3a B
COOTBETCTBHUHU C
BBIOpAaHHBIMHU
MO/IXOJIaMH;
OTIPEEIISATh CBS3U U
3aBHCHMOCTHU
MEX[y dJIeMEHTaMH
nHpopManuu
OM3HEC-aHaIN3a;
TPUMEHSTh
MHPOPMALTMOHHBIE
TEXHOJIOTHH B
o0beMe,
HEOO0XOIUMOM ISt
eJei ousHec-
aHan3a;
aHAITM3UPOBATH
BHYTPEHHHUE
(BHEIIHUE)
(dakTopsl 1
YCIIOBHH,
BIIHSIFOIIME HA
JeSTEILHOCTD
OpraHH3alny;
AHaJM3UPOBATh
CTETIeHb yJacTHs
3aMHTEPECOBAHHBIX
CTOpOH;
aHaIN3UPOBATh
Ka4ecTBO
nHpOpMaLUH
Ou3Hec-aHaIM3a C
TOYKH 3pEHHS
BBIOpPaHHBIX
KPHUTEPHEB;
MPOBOJUTD aHAIIU3
[IPEeMETHON

3 PEeKTUBHBIX
KOMMYHUKAIIUH;
BBISIBJISATE,
PETHCTPUPOBATD,
aHATM3UPOBATH U
KJIACCHU(HUITPOBATD
PHCKH U
pa3pabaThiBaTh
KOMILIEKC
MEPOTIPHITHH O UX
MHUHUMH3AIAH;
cobupars,
KJIACCHU(HUITIPOBATD,
CHCTEeMAaTH3UPOBATh
u obecreunBaTh
XpaHeHue U
AKTYaJTH3aIHEO
MHpOPMAITUH
OHn3HeC-aHaNIN3a,

0o OpMIIITH
pe3ybTaThl OU3HEC-
aHanm3a B
COOTBETCTBHU C
BBIOpaHHBIMH
MOAXOaMH;
OTIPEJICNIATE CBS3U
3aBUCUMOCTH
MEXY 3JIeMEHTaMU
MHpOPMAITUH
OM3HEC-aHAIN3a;
MPUMEHSTh
uH(pOpMaIMOHHbIE
TEXHOJIOTHH B
o0beme,
HEOOXOAUMOM IS
esei OnsHec-
aHam3a;
aHaJIM3UPOBAThH
BHYTPEHHHE
(BHeIIHUE)
(baxTopsl 1
YCIIOBHS,
BJIHMSTIONIE HA
JIeSITEIEHOCTh
OpraHM3allvy;
aHATIM3UPOBATH
CTETICHb y4acTus
3aMHTEPECOBAHHBIX
CTOPOH;
aHaJIM3UPOBATh
Ka4yecTBO
uHpopManum
Om3Hec-aHanm3a ¢
TOYKH 3pCHUS
BBIOpaHHBIX
KPHUTEPHEB;

3¢ PEKTUBHBIX
KOMMYHHUKAIUH;
BBISIBJIATE,
pETHCTPUPOBATH,
aHAITM3UPOBATH U
KJIaCCU(HUITIPOBATH
PHUCKH U
pa3pabaThiBaTh
KOMILIEKC
MEPOTIPHUATHI 1O UX
MUHAMU3AIUH;
coOupars,
KJIACCU(HUITUPOBATD,
CHCTEeMaTHU3UPOBATh
u obecrieynBaTh
XpaHeHue u
AKTyaJIH3aIHIo
rHpOPMALTIH
OH3HEC-aHaIN3a,
oopMIIITH
pe3yJbTaThl OU3HEC-
aHamn3a B
COOTBETCTBHH C
BBIOpaHHBIMU
MOJIXOJIAMU;
OTIPEJICIISATh CBS3U H
3aBUCHMOCTHU
MEXy STIeMEHTAMH
rHpOpPMALTIH
Ou3HeC-aHaIn3a;
MIPUMEHSTh
uH(popMalMoHHbIE
TEXHOJIOTHH B
o0BeEME,
HEOOXOTUMOM TSI
eJei ousHec-
aHaJm3a;
aHaJIM3UPOBATh
BHYTpPEHHHE
(BHELTHHE)
(bakTopsl 1
YCIIOBHS,
BIHSIFOLIME HA
JeATeTLHOCTh
OpraHu3allvy;
AHAJM3UPOBATh
CTETICHb y4acTHus
3aWHTEPECOBAHHBIX
CTOPOH;
aHaJM3UPOBATh
Ka4ecTBO
nHpopManun
Ou3Hec-aHaM3a ¢
TOYKH 3PECHUS
BBIOpaHHBIX
KPHUTEPHUEB;

3 PEeKTUBHBIX
KOMMYHUKAIU;
BBISIBJIATH,
PETHCTPUPOBATD,
aHAM3UPOBATH U
KJIACCHU(HUITPOBATH
PHCKH U
pa3pabaThiBaTh
KOMILIEKC
MEPOTIPHSITHH MO MX
MUHAMHM3AITUH;
cobupars,
KJIAaCCHU(HUITPOBATD,
CHUCTEeMAaTH3UPOBATh
u 0becreynBaTh
XpaHEeHHUE U
AKTyaJIH3aIHIO
nHpOpPMAITII
OM3HEC-aHANIN3a,
0opOpMIIAT
pe3yJibTaThl OU3HEC-
aHamu3a B
COOTBETCTBHH C
BBIOpaHHBIMH
MOJIXOJIAMH;
OTIPENIeNATh CBS3U U
3aBUCUMOCTH
MEXy dJIeMEHTaMU
nHpOpPMAITII
OM3HeC-aHaIN3a;
MPUMEHSTh
nH(pOpMalMOHHEIE
TEXHOJIOTHH B
o0beMe,
HEOO0XOIUMOM JUIst
esei OusHec-
aHam3a;
aHaJN3UPOBATh
BHYTPEHHUE
(BHEIIHNE)
(baxkTopsl 1
YCIIOBHS,
BIIMSIOIIUE HA
JIeSITENIbHOCTh
OpraHH3allvy;
AHAN3UPOBATh
CTEMEeHb y4acThs
3aHHTEPECOBAHHBIX
CTOPOH;
aHAJN3UPOBATh
Ka4ecTBO
MHpOPMAITUH
OM3Hec-aHau3a ¢
TOYKH 3PEHHS
BBIOPAHHBIX
KPHUTEPUEB;
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JCKOMITO3HLINIO
pabor;
MOJICTTUPOBATh
00bEM U TPaHULIBI
pabor;
MPE/ICTABIISITh
uHpOpMaLUIO
Ou3Hec-aHaM3a
Pa3ITUYHBIMU
croco0amMu u B
Pa3MTUYHBIX
dhopmarax mist
00CYXKIeHHS C
3aUHTEPECOBAHHBIM
U CTOPOHAMU;
Pa3BACHATH
HEOOXOIMMOCTD
MIpOBEICHUS PaboT
o OM3HEC-aHAJN3Y.

obmacTu;
BBITTOJTHSATh
(YHKIMOHATBEHYIO
JIEKOMIIO3HIIHIO
pabor;
MOJICTTUPOBAThH
00bEM M TPaHULIBI
pabor;
MPEICTABIISTE
uH}pOopMaLUIo
Om3Hec-aHaM3a
Pa3MTUYHBIMA
crocobaMu u B
Pa3ITUYHBIX
(dhopmaTax s
00CYKICHHS C
3aUHTEPECOBAHHBIM
U CTOPOHAMH;
pa3bACHATH
HEOOXOIMMOCTD
poBeaeHus padboT
o OM3HEC-aHAJU3Y.

MPOBOJIUTD aHAITH3
MpeaMETHOU
o0acTu;
BBITTOTHATh
(YHKIMOHATBHYTO
JIEKOMITO3HIIUIO
pabor;
MOJIETIUPOBATh
00BbEM U FpaHUIIbI
pabor;
MPEJICTABIISATh
HHGOPMAITHIO
Om3Hec-aHaMM3a
pa3THYHBIMA
crocobamH B
Pa3THYHbBIX
dhopmaTax st
o0Cy)XIeHMs C
3aUHTEPECOBAHHBIM
U CTOPOHAMU;
pPa3bACHATH
HEOOXO0IMMOCTh
MpOBEJICHHS paboT
o OM3HEC-aHAIH3Y.

MPOBOJIUTD aHAJIH3
MpeAMETHON
obmactu;
BBIMTOJTHATh
(hyHKIIMOHATBHYTO
JICKOMITO3HITHEO
pabor;
MOJICTTUPOBATh
00BEM M TPaHUILIBI
pabor;
MIPE/ICTABIIITh
nH()OPMAITHIO
Om3Hec-aHaNM3a
Pa3IMYHBIMU
croco0aMu U B
Pa3IMYHBIX
(hopmaTax mis
00CYKIeHHS C
3aMHTEPECOBAHHBIM
U CTOPOHAMH;
PAa3bACHATH
HEO0OX0IMMOCTh
IIPOBEIEHUS PadoT
1o OM3HEC-aHAIU3Y.

MPOBOUTD aHAITH3
MpeAMETHOM
obacTu;
BBITTOJTHSATh
(yHKIIMOHATBHYTO
JIEKOMIIO3HIINIO
pabor;
MOJICTIUPOBATh
00BbeM U TpaHuUIIbI
pabor;
MPEJICTABIISITh
nHGOPMAITHIO
Om3Hec-aHaIN3a
Ppa3IYHBIMU
Croco0aMu U B
Pa3ITHYHBIX
(dhopmaTax mis
o0cy)IeHNS C
3aUHTEPECOBAHHBIM
Y CTOPOHAMU;
pPa3bACHATH
HEO0XOIUMOCTh
MpOBEIeHHSI PaboT
o OM3HEC-aHAIH3Y.
CBoOomHO
orepupyeT
MPUOOPETCHHBIMU
YMEHUSIMH,
MPUMEHSIET HX B
CUTYaIHIX
MOBBILICHHON
CJIO’KHOCTH.

HIIK-3.3. Bnageer
METOIaMH aHaJN3a
KOHTEKCTa,
OpraHM3alMOHHON
CTPYKTYpBI, OM3HEC-
MPOLIECCOB C LIEIBIO
BBISIBJICHUS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanyu
HHPOPMAIIIH O
3aMHTEPECOBAHHBIX
CTOpOHaX;
OpraHu3aIyu
XpaHeHHs
nH(pOpMAaITH O
3aUHTEPECOBAHHBIX
CTOPOHAaxX H
MoJIepKaHus ee B
aKTyaJbHOM
COCTOSIHUM;, aHAJIN3a
U KJacCU(pHUKaIN
3aMHTEPECOBAHHBIX

OOyuaroiuiics He
BJIa/I€ET WJIH B
HEIOCTATOYHOU
CTEIICHH BJIA/ICET
METOAAaMH aHaN3a
KOHTEKCTa,
OpraHu3alMOHHON
CTPYKTYpBI, OM3HEC-
MIPOLIECCOB C LIETBIO
BBISIBJICHUSI
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanuu
nH(pOpMAaITH 0
3aMHTEPECOBAHHBIX
CTOpOHaX;
OpTaHu3aIyn
XpaHeHHs
nH(pOpMAaIH 0
3aWHTEPECOBAHHBIX
CTOPOHAX H
MIOIICPKAHMS €€ B
aKTyaJIbHOM

OO0yuarormics
BIIajieeT

METOJJaMH aHaJIn3a
KOHTEKCTA,
OpraHU3aIMOHHON
CTPYKTYpBI, OH3HEC-
HPOLIECCOB C IEIBI0
BBISIBJICHUSI
3aUHTEPECOBAHHBIX
CTOpPOH; cOopa u
perucTpanuu
UHGOPMAITUH O
3aMHTEPECOBAHHBIX
CTOpPOHAX;
OpraHu3alyu
XpaHeHUS
UHPOPMAITUH O
3aMHTEPECOBAHHBIX
CTOpOHAX U
MOJIepKaHus €€ B
aKTyaJIbHOM
COCTOSIHUM;, aHAJIN3a
Y KJ1acCU(UKAIIU

OOyuarormiics
YaCTUYHO BJIAJICET
METOJIaMH1 aHaJIHu3a
KOHTEKCTa,
OpraHU3aIMOHHON
CTPYKTYpBI, OM3HEC-
MIPOLIECCOB C LEIBIO
BBISIBJICHHS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanyu
rH(pOpMAITH 0
3aMHTEPECOBAHHBIX
CTOpOHAX;
OpraHu3aIu
XpaHEeHHs
HHPOPMALIUH O
3aMHTEPECOBAHHBIX
CTOpOHAX H
MoJIIePKaHKS ec B
aKTyaJIbHOM
COCTOSIHUM; aHaJIN3a
U KJaccu(UKam

OOyuaro1uiics B
MOJTHOM 00beMe
BJIaJIeeT METOAMHU
aHaIn3a KOHTEKCTA,
OpraHU3aIMOHHON
CTPYKTYpBI, OM3HEC-
MPOLIECCOB C IEIBI0
BBISIBJICHUSI
3aUHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpaimm
nH(POPMAITUH O
3aMHTEPECOBAHHBIX
CTOpPOHAX;
OpraHu3alyu
XpaHeHHs
nH(pOpMAIUH O
3aMHTEPECOBAHHBIX
CTOpOHAX U
MOJIepKaHus ee B
aKTyaJIbHOM
COCTOSIHUM;, aHAIHN32
Y KJI1acCU(UKAIIN
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CTOpOH; pa3paboTKH
cTpareru
BOBJICUCHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTPYJIHHYECTBA C
HUMH; pa3paboTKu
TTaHOB
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MTOJITOTOBKH
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYECTBY
(pa3bsicHeHue,
o0y4eHue);
B3aUMOJICUCTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMHU U
MOHHUTOPHHTA
3aWHTEPECOBAHHBIX
CTOpOH;
YIIpaBIICHUS
pHUCKaMHy,
00yCIIOBICHHBIMHU
B3aMMO/IEHCTBUEM C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH.

COCTOSTHHH;, aHaJIN3a
1 Kiaccudukamm
3aMHTEPECOBAHHBIX
CTOpOH; pa3paboTKH
cTparerui
BOBJICUCHUS
3aMHTEPECOBAHHBIX
CTOPOH U
COTPYIHHUYECTBA C
HUMH; pa3paboTKu
TUTaHOB
B3aUMOJICUCTBUS C
3aMHTEPECOBAHHBIM
U CTOpPOHAMU;
MTOJITOTOBKHU
3aMHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYECTBY
(pazwscHeHme,
o0yueHwne);
B3aUMOJIECUCTBUS C
3aWHTEPECOBAHHBIM
U CTOpPOHaMU U
MOHHUTOpPHUHTA
3aWHTEPECOBAHHBIX
CTOpOH;
YIIpaBJICHHS
pHUCKaMmHy,
00yCIIOBICHHBIMHU
B3aMMOJIEHCTBUEM C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH.

3aWHTEPECOBAHHBIX
CTOPOH; pa3paboTKH
CcTpaTerun
BOBIICUYEHUS
3aWHTEPECOBAHHBIX
CTOpPOH U
COTPYAHHYECTBA C
HHAMH; pa3paboTKu
TUTAHOB
B3aUMOJCHCTBHUA C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MOJITOTOBKH
3aUHTEPECOBAHHBIX
CTOPOH K
COTPYJTHUYECTBY
(pa3bsicHeHHE,
o0y4eHue);
B3aUMO/JICUCTBUSA C
3aUHTEPECOBAHHBIM
Y CTOPOHAMH H
MOHHUTOPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
YIIpaBIICHUS
pHUCKaMH,
00yCJIOBICHHBIMU
B3aUMO/ICHCTBUEM C
3aMHTEPECOBAHHBIM
Y CTOpOHAMHU.

3aMHTEPECOBAHHBIX
CTOPOH; pa3paboTKH
cTpareruu
BOBJICUCHUS
3aMHTEPECOBAHHBIX
CTOpPOH U
COTPYAHHUYECTBA C
HHUMH, pa3padOTKH
IJIAaHOB
B3alMO/ICHCTBHUSA C
3aMHTEPECOBAHHBIM
W CTOPOHAMU;
MMOJATOTOBKH
3aMHTEPECOBAHHBIX
CTOPOH K
COTPYJTHUYECTBY
(pa3bsicHenue,
o0yd4eHue);
B3aUMOJICCTBUS C
3aMHTEPECOBAHHBIM
Y CTOPOHAMHU |
MOHUTOPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
yIIpaBICHAUS
pHUcKaMu,
00yCIIOBICHHBIMHU
B3aUMOJICUCTBHUEM C
3aWHTEPECOBAHHBIM
U CTOPOHAMH.
HaBuIkr 0CBOEHEI,
HO JIOTTYCKAaIOTCS
HE3HAYUTCIIbHBIC
OIINOKH,
HETOYHOCTH,
3aTpyJHEHHS MIPH
AHAJINTUYCCKUX
oTepanusx,
IIepeHoce yMeHu i
Ha HOBBIE,
HECTaHJIAPTHHIC
CUTYyaIINN.

3aMHTEPECOBAHHBIX
CTOPOH; pa3paboTKH
CcTpaTeruu
BOBJIEUECHMS
3aMHTEPECOBAHHBIX
CTOPOH U
COTPYJTHUYECTBA C
HHAMH; pa3pad0TKH
IJIAHOB
B3alMOJICUCTBUS C
3aMHTEPECOBAHHBIM
Y CTOPOHAMHU;
MMOATOTOBKHU
3aWHTEPECOBAHHBIX
CTOPOH K
COTPY/HUYECTBY
(pa3bsicHeHme,
o0Oyuenue);
B3aMOJCHCTBUS C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMHU H
MOHHUTOPHHTA
3aWHTEPECOBAHHBIX
CTOPOH;
yIpaBICHUs
pHUCKaMH,
00yCJIOBICHHBIMHU
B3aMOJCHCTBHEM C
3aWHTEPECOBAHHBIM
Y CTOPOHAMH.
CB0001HO
MpUMEHSIET
MOJTyYEeHHBIE
HAaBBIKH B
CUTYaIHsX
TIOBBITIICHHOMN
CJIOKHOCTH.

Dopma npomescymouHoi ammecmayuu: 3auem.
Htorosas arrectanusi oOydaromuxcsa B popme 3au€ra IpOBOAUTCS MO pe3ysbTaTaM
BBITIOJTHEHUSI BCEX BHUJIOB Y4eOHOW palOoThI, MPEIyCMOTPEHHBIX YYE€OHBIM IUIAHOM IIO
JAHHOM TUCUMIUIMHE (MOYIIIO), IPH 3TOM YUYHUTBIBAIOTCS PE3YIbTAThl TEKYIETr0 KOHTPOJIS
ycreBaeMOoCTH B TeueHue cemectpa. OIleHKa CTENEHU JOCTKEHHS OO0yJaroluduMUCS

IIAHUPYCMBIX  PC3YJILTATOB

oOyueHus

1o  AUCHUIIINHC

(MOomynI0) TPOBOAMTCS

MpenojaBareyieM, BEAYIIUM 3aHATHS MO JUCHUIUIMHE (MOAYJI0) METOJOM 3SKCHEPTHOU
orieHKH. [1o uToraM mpoMeKyToYHO aTTecTaluy N0 AUCHUIIMHE (MOIYIII0) BEICTABIISECTCS
OLICHKA «3a4YTEHO» WJIN «HE 3a4TEHO.
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K uroroBoii arrecTanu 10MyCKalOTCS TOJBKO CTYACHTHI, BBHIIIOJHUBIINE BCE BU/IbI
yueOHOM paboThl, MPeyCMOTPEHHBIE pabouel MPorpaMMoi 1Mo ITUCHUILTMHE «Y IpaBlieHHE
IpoJaXKaMu U B3aMMOOTHOIIICHUSIMU C KIMEHTaAMM

HlIkana
Onucanue

OUEeHUBAHUS
Buvinonnenvr 6ce 6uodvl yuebnoii pabomsi, npeodyCmMompeHHble
yueonvim niaanom. CmyoeHm OeMOHCmpUpyem Ccoomeemcmesue
3HAHUL,  YMEHUl, HABLIKO8  NPUBCOEHHbIM 8  MabAUYax
nokazamernet,  onepupyem — NpPUOOPEMEHHbIMU  3HAHUAMU,

3aumeno | ymeHuAMU, HABLIKAMU, NPUMEHAEM UX 8 CUMYAYUAX NOBbIULEHHOU
crooscHocmu.  Ilpu  smom  mocym — Obvlmb  OOnyueHvl

He3HavumejlbHble OWM6KM, HemoYHocmu, 3ampdeeHuﬂ npu
analmumudyecKkux onepayusix, nepernoce 3HAHUU U ijeHuﬁ Ha Hoeble,
HecmaHdapmele cumyayuu.

He evinonnen oodun unu 6onee 6udos yuebHoOU pabomui,
npedycmompeHHulx yueoHvim nianom. Cmyoenm oemMoHcmpupyem
HenoJiHoe coomeemcmeaue 3HAHUl, YMeHUll, Ha8blK08 NPUBEOEeHHbIM
8 mabauyax noxkazameJiel, OONYCKAOmMcs 3HavumenvHvle OuuoKu,
NPOABNAEMCS OMCYMCMEUe 3HAHUL, YMeHUl, HABLIKOG NO POy
nokaszameiel, cmyoenm ucnvimoléaem 3HauumesnvHvle
3ampyoHeHUss NPU ONEPUPOBAHUU ZHAHUAMU U YMEHUAMU NPU UX
nepeHoce Ha HOBble CUMYAYULL.

He 3aumeno

7.3. O1leHOYHbIE CPeICTBA MO AUCHUILINHE
«YrnpaBjieHue NpoJakaMu ¥ B3aUMOOTHOIIEHUSIMH € KJIMEHTAMID)

HanmenoBan [IpencraBnenue
No ue Kparkas xapakTepucTiKa OLLEHOYHOTO OIICHOYHOT'O
oC OLIEHOYHOTO CpeacTBa cpencTBa B
CpencTBa DOC
[IpoaykT caMocToATeNbHONW pabOTHl CTYACHTA,
Toknan, TIPEICTaBIISIONTII co0oif myoIu4YHOe
1 cooere BBICTYIICHHE 10 MPEICTABICHUIO MONy4EHHbIX Tembl J0KI1a/108B,
(1C) pe3yIbTAaTOB pEIICHUsI OMpeeIeHHON yueOHO- coo0IeHn
MPAKTUYECKON, y4eOHO-UCCIE0BATEIbCKON WIIN
HAY4YHOU TE€MBbI
HtoroBass ¢opma oreHku 3HaHMA. B BeICIIMX
3auer KoHnTponsHbIe

2 €OHBIX 3aBEJCHHUAX TPOBOAATCS BO BpEMs
3) i A IpOBOAL P BOIIPOCHI K 3aUETY
9K3aMEHAIIMOHHBIX CECCUH.
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Cucrema  cTaHAAPTU3MPOBAHHBIX  3a/laHUM,

4 Tecr HO3BOJISIOIIAs aBTOMaTH3HUPOBATh DoHJ] TECTOBBIX
(T) MpOLIEAYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUI 3a1aHU I
o0yu4aromerocs.

7.3.1. Texymuit KOHTPOJIb

Tembl J0KJIAA0B 110 JMCUMILTHHE
«YnpasJ/ieHHe IPOAAKAMHU U B3AaUMOOTHOILICHUSAMM € KJIHEHTAMM»
(popmupoBanue komnerenuuu IK-3)

Tema 1. OCHOBHBIE HHCTPYMEHTBI M METObI HCCIEAOBAHNS U AaHAJIN3A PHIHKA.

Tewma 2.IIporpamma uccieI0BaHUs U aHAJIW3a PbIHKA U METO/IbI €€ (POPMUPOBAHUSI.
Tewma 3.1H(popmalimoHHbIe HCTOYHUKH JJ1 cOOpa JaHHBIX IEPBUYHON HHPOPMALIUU O
PBIHKE TTOTPEOUTEIECH.

Tema 4.Metonbl cOopa MEpBUYHBIX JAHHBIX B UCCIEIOBAHUU PBIHKA MOKYTATEJEH:
Ha0II0IeHUE, UHTEPBbIO, OMIPOC, aHAIN3 JOKYMEHTA, KOHTEHT-aHaIU3, (OKyC-Tpyma.
Tema 5.I1locTpoeHNE aHKETHI HA OCHOBE OTKPBITHIX U 3aKPBITHIX BOIIPOCOB.

Tema 6.Meroapl cerMEHTAllMM PBIHKA MOTPEOUTENEH: COIMATIbHO-YKOHOMUYECKas,
ncuxorpauyeckas, MoBeJeHYeCKas CErMEHTalu.

Tewma 7.Pacuet nokazareneit emxoctu peraka: TAM, SAM, SOM.

Tema  8.KOHKypeHTHBI  aHanu3  PBIHKA:  ITOCTPOCHUE  MHOTOYTOJbHHKA
KOHKYPEHTOCIIOCOOHOCTH.

Tema 9.KoHKypeHTHBIN aHanu3 peiHKa: aHaiu3 S cui [loprepa.

Tema  10.AHaJIM3  pBIHOYHOM  KOHBIOKTYphl:  mnpoBenenne  PEST-ananuza
TEPPUTOPUAIIBHOTO PHIHKA.

Tema 11.MHorokputepuanbHas OLEHKAa KauecTBa U KOHKYPEHTOCHOCOOHOCTH
IPOJAYKTa OpPraHU3aLNH.

Tema 12.Ilo3unmoHupoBaHre NPOAYKTa opraHu3auuu Ha wMatpuue JlamOeHa
«MBaepKKU-TIPUOBLIH).

Tema 13.Ananu3 peIHOYHOTO TOTEHIMAaNa opraHu3anuu: matpunia BCG, matpuiisl
McKinsey-GE.

Tema 14.IIpoekTupoBaHue IPOIYKTa HA OCHOBE aHAJIM3a PHIHKA.

Tema 15.IIpoexkTupoBaHre W MPOrpaMMHUPOBAHUE BBIBOJIa TOTOBOTO MPOAYKTa Ha
PBIHOK B OyIyluil mepuos (co3nanue NpoayKToBOro OM3HeC-TIaHa).

KpuTtepuun oneHku 10Kaana

Ne | Kpurepuit OneHka
OTJL. | xop. | ynosa. | Heyto.
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CrpykTypa B noxnane B noxnane Opna u3 B noxnane He
JIOKJIa/1a MIPUCYTCTBYIOT MIPUCYTCTBYIOT TPH | CMBICIIOBBIX YacTel | MPOCTIEKHUBACTCS
CMBICJIOBBIE YaCTH, | CMBICJIOBBIC YaCTH, | B OKJIAE EENRIE
cOanaHCUPOBaHHBI | HECOAJaHCHPOBAHH | OTCYTCTBYET CMBICJIOBBIX
e 1o o0Bemy ble 110 00beMy qacTeit
Conepxanue | ConmepkaHue CopnepxaHue He B ConepxaHue He B Coneprxanue He
JIOKJIaaa OTpa)aeT CyTh MOJIHOM Mepe MOJHON Mepe OTpPaXKaET CyTh
paccMaTrpuBaeM Ol | OTpa)kaeT CyTb OTpaXkaeT CyTh paccMaTpuBaeMo
npooaeMbl 1 paccMaTpuBaeMou paccmMaTpuBaeMou i ipo0IeMBbI HITH
OCHOBHBIC IpOOTIEMBI HITH poOIEMBI 1 OCHOBHBIC
MTOITyYEeHHBIS OCHOBHBIE OCHOBHEIE MOy YeHHBIE
pe3yJIbTaThl MOJTYYCHHBIC MTOJTyYCHHBIC pe3yIbTaThI
pe3yIbTaThI pE3yIbTaThI
Biagenue Crynenr CryneHT BnageeT Crynenr CryneHT He
MaTeprajIoM | MOJIHOCTBIO H3JaraeMbIM HEIOCTaTOYHO BIajieeT
BIIaJICeT MaTepHaJioM, CBOOO/IHO BIIAZICET | M3TaraeMbIM
M3JIaraeMbIM OpHUEHTHPYETCS B M3TIaraeMbIM MaTepHaJoM,
MaTepuasom, npooiieme, Marepuaiom, ciado | ciabo
OPHEHTHPYETCSI B 3aTpyAHsIETCS B OpPHCHTHUPYETCS B OpPUCHTHUPYETCS B
mpobieme, OTBETax Ha mpobieme mpobaeme
CBOOOIHO HEKOTOpBIC
OTBEYAET Ha BOIIPOCHI
BOIIPOCHI
CootBercTBU | M3110°KESHHBIIM M3noxeHHbI B uznoxennom NznoxeHHbIl
e TeMe MaTepHan MaTepHuan Mmarepuaie MaTepHan B
TTOITHOCTBIO COJIEPIKHT MIPUCYTCTBYET HE3HAYUTEITHHOMN
COOTBETCTBYET AJIEMEHTBI, HE Oosbioe CTeTieH!
3asIBIIEHHON TeMe COOTBETCTBYIOIIINE KOJINYECTBO COOTBETCTBYET
TeMe JJIEMEHTOB, HE TeMe
AMEFOIINX
OTHOIIICHHUE K TEME

oRrODOE

7.3.2. IIpomexxyTouHas aTTeCTaIns

(bopmupoBanne komnerennuu IK-3)

Onpenenenre NOHATHS «Y IPABJICHHUE TPOJAKAMI.
OcHOBHOI PYHKIIMOHAJI MEHEKEPa MO MPOJIaykaM B OPTaHU3ALHH.
OCHOBHBIE KATErOpUHU MTPOJIAK B OPTraHN3ALNH.

OcHoBHOe oTiiure TUnoB npoaax B2B u B2C.
[TonsiTue npsMble TpoAaxu, HenpsiMble Mpojiaxu. CyObeKTbl HEMPSIMBIX MPOJaXK

BOHpOCI)I AJIA IMTOATOTOBKH K 3a4€TYy IO TUCHUIIJIUHE
"YﬂpaB.ﬂeHne npoaakxaMu 1 B3BAMMOOTHOIICHUAMH C KIIHCHTaAMU

B OpraHHU3aIUU.

KonTakTHbIe aymuTOpHU KaK 0OBEKT Mpojiax. BUIbl KOHTAKTHBIX ayIUTOPHUH.

7. Boponka mpogax. [TpunHIuner opranuzamnuu BOpoHKH mpoaax. Koadduiment
KOHBEPCHHU.

8. Haznauenne CRM-cuctemsr pans  opranmszanuu. llouemy — opranuzamnms
BBIHYKJIeHa ()OPMUPOBATH B CBOCH CTPYKTYPE CUCTEMY yIPABIICHUSI TIPOJIAKAMHU.

o
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9. Kparkuit ¢pynkuronan coBpeMeHHbIx cucteM CRM. OcnoBubie Buapi CRM-
CHCTEM.

10.®akTopbl, KOTOpbIE CJEAyeT YYMTHIBAaTh OpraHU3alud Tpu  BbIOOpE
uH(pOPMAaIIMOHHBIX cucTeM yrpasieHus: ¢ CRM ¢yHkimonanom.

11.Otnuune saas u standalone pemennit CRM-cucrem.

12.OcHoBHas uHboOpMaIusi, KOTOpas XpaHUTCA B KapTouyke MoKymaress (00K
cucteMbl CRM «KoMMyHUKaIus ¢ HOKymaTeaem»).

13. TpeboBanus k hopMupoBanuio kaneHaapHoro miaHa B CRM-cucteme.

14.Vicnonb3oBanue Onoka «®dopMupoBaHuEe TOKYMEHTOB» Ui YCKOPEHHUS H
YaCTUYHOW aBTOMATHU3aIlMi PYTUHHBIX 3a/ad.

15. BuemnHsist cpea GUpMBbI: CYIITHOCTh, 3HaueHne. PakTopbl BHEITHEHN cpebl.

16.BuyTpeHHsas cpefa: CyIIHOCTb, 3HaueHue. akTopbl BHYTPEHHEW CpEpbl.
KiroueBsie paxtopsl yenexa (KOY).

17.PbiHOYHAs KOHBIOHKTYpA: 3HaY€HUE, (PAKTOPHI U MOKA3ATEIH.

18. EMKkocTh ppiHKa. MeToABI pacdeTa eMKOCTH PhIHKA

19. MapkeTHHIrOBbI€ pEIICHNUs TI0 CTUMYJIHMPOBAHUIO COBITA.

20.Metoap! nzyuenus norpeoureneit. ABC— ananus norpedureseil.

21.Pexnama, ee CylTHOCTh U OCHOBHBIE BUJIbI. D(P(HEKTUBHOCTH PEKIIAMBI.

22./3y4yeHne KOHKYPEHTOB: LI€Ib U 33JJa4l, METObI, (JOPMBI.

23.Cucrema ®OCCTHUC: cymHOCTB, 3a7a41, OCHOBHBIE CPEJ/ICTBA.

24. Metoauueckoe 1 MH(GOPMaLMOHHOE 00ECIIeUeHNE UCCIIEI0BAHNUS PhIHKA.

25.CerMeHTHpPOBaHHUE PHIHKA. « PBIHOUHOE OKHOY» M «PBIHOYHAS HUIIIAY.

26.MapkeTHHToBast e TEIBHOCTh Ha cTaauu «poctay JKIT.

27.0OcHOBHBIE METO/ABI cOopa MH(OpPMAIMH: OMPOC, HAOIIOAEHUE, IKCIEPUMEHT,
MaHEJIbHOE HCCIeI0BaHNE.

28.[IponBmxkeHue IpOyKIIMU Ha PhIHOK (KOMMYHUKAIIMOHHAS MoJuTHKA). CpencTaa
KOMIUIEKCA MPOJBUKEHUS MPOAYKLUHU: CYIITHOCTb, BUJbl U HA3HAUCHUE.

29.1leneBoii peiHOK. DAKTOPHI, BIUSIONINE HA BHIOOP IEIEBBIX PHIHKOB.

30.CucteMbl pacnpeneneHus: o CTENEHU U CIoco0y KOHTPOJIs pabOThl KaHama
cObITa (IpocTasi, BEpTUKaJIbHAs, TOPU30HTAIbHASL, MHOTOKaHAJIbHASA).

31.SWOT-ananus.

32.Opranu3zaiysi TOBapOIBIKEHUS B KaHAJIaX PaCIpe/ICIICHUS.

33. KoHKypeHTOCTIOCOOHOCTh (PUPMBI: CYIITHOCTD M METO/IbI OIICHKH.

34.1lenoBas MOMUTHKA IS PHIHKA HOBBIX TOBAPOB.

35.0mnToBas ¥ pO3HUYHASI TOPTOBIIA (BUABI TOPTOBBIX MMOCPEAHUKOB).

36. Iuddepennmarus ToBapoB Ha peiHKe. Buabl nuddepeHimaum ToBapoB.

37.KoHuenius >Ku3HeHHOT 0 LIUKJIa TOBapa.

38.1lena wm T1eHOBast monMTHKA (UPMBL. MapKETHUHTOBBICE OpPHUEHTAIlUU B
YCTaHOBJICHUH 0A30BbIX IIE€H.

39.BuyTpenHsisi cpeda: CyUIHOCTb, 3HaueHue. DakTopsl BHYTpPEHHEH Cpenpbl.
KitoueBbie pakTops! ycnexa (KOVY).

40. Tosap u ToBapHas nonutrka. Knaccuduxanus ToBapos u yciyr. TpexypoBHEBbIH
aHaJIu3 ToBapa.
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41. KoHKYpeHTOCIIOCOOHOCTh TOBAPA: CYIIHOCTh U METO/IbI OLIEHKH.

42.OCHOBHBIE aCIIEKThI TOBAPHOU MOJIUTUKH.

43.BHyTpeHHss cpena: CyIIHOCTh, 3HadeHHe. DaxkTopbl BHYTPEHHEH Cpepl.
KiroueBbie (pakTopsl ycnexa (KOVY).

44. Tosap u ToBapHas noautuka. Kinaccuduxarus ToBapos u yciyr. TpexypoBHEBBIN
aHaJIu3 TOBapa.

45.Mertonuka BCG (Boston Consulting Group).

46.llena w 1ueHoOBas mMONMTUKA (UPMBL. MapKETHHTOBbIE OpHEHTAIlMH B
YCTaHOBJICHUH 0A30BbIX II€H.

47.MeToapl pacyeT LEH Ha NPOAYKT: «U3ACPKKH + MPUOBLIbY.

48. Jlndpepenrmaniyst TOBapoB Ha pbIHKE. Bubl nuddepennmanuy ToBapos.

49.TlonuTtuka pacnpenesneHus (cObIToBas MojauTHKa). KaHalbl pacrpenencHus,
JUTMHA U [IUPUHA KaHaa cObITa.

50. Tumbl kaHaANOB pacnpesenacHus (MpsiMble U KOcBeHHbIe). Kpurepuu BbiOOpa
KaHaja pacipe/IeIeHus.

TecToBbIE 3aJaHUSA 110 JUCITUILIUHE
«YnpaBJ/ieHHe POJAKAMHU U B3aUMOOTHOILIEHUSAMHY € KJINEHTAMID)
¢popmupoBanue komnerenunu IK-3

51. TunmuHas 3a1a4a MEHEKepa-KIIoy3epa 1Mo mpoiaxkaM 3T0:
A) MOKMCK KJIMEHTA.
b) npe3enTanus npoaykra.
B) koHTPOJIb M 00ecrieueHHe CIeJTKH M0 MPOIAKe.
') mpuBiCUCHHE KIIMCHTA B KOMITAHHUIO.

2. OupMBI ONTOBOM TOPTOBIH JEHCTBYIOT MPEUMYIIIECTBEHHO Ha PHIHKE.
A) KIIMEHTYpPHBIN PHIHOK;
b) prIHOK IIpeanpusaTHii;
B) pbIHOK MPOMEKYTOUHBIX MPOAABLOB — OpPraHU3alldd, MPUOOPETAIOIINE
TOBApPHI JI UX MOCIEAYIOIIEH EPENPOIaXKH;

3. JlanHble, U3BJIEKaEMbIE MApPKETOJIOTaMU M3 JOKYMEHTAIlMU CBOETrO MpEeANpUsTHS,
OTHOCATCA K
A) nepBUYHOII HHpoOpMaIH
b) BHemneit undopmaruu
B) BropuuHOl BHENIHEHN
I') BropruHOM BHYTpEeHHEN HH(OPMALIUU.

4. Bel pabotaere B (upMe-puTeiliepe, 3aHUMAIOIIEWHCS MOCTAaBKaMU MHILEBOU
NPOAYKIMHU B CynepMapkeTsl I. MockBbl. BaM HY)XHO OLIEHUTH KOJMYECTBO (PUPM,
3aHUMaroIuXcsi B MOCKBE MO1I00HBIM OU3HECOM, ACCOPTUMEHT MX MOCTaBOK.

JUIs1 3TOTO JTydllle UCTIOIb30BATh HCTOYHHKU:
A) cTaTUCTHYECKHE eXeroqHuKu Poccrara;
b) cnpaBounuku no ¢pupmam;
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B) nuanorossie 0a3bl JaHHBIX;
I') cnenmanu3npoBaHHYIO MPEcCy, MOCBAIICHHYIO TPo0IeMaM OTpaciIy.

Meton nmonyderust ”HGOPMAIMK HETIOCPEICTBEHHO OT PECIIOH/ICHTOB:
A) HaOmr0/1cHNKE;
b) ananu3 nokymeHTa;
B) ompoc;
I') sxkcepumeHT;

Hcrounrkom nepBUYHON HHPOPMALIMK TTPH OMIPOCE SBIISETCS:
A) manuyeHr;
b) peunnuent;
B) onmonenrT;
I') pecionxenr.

Tunm BONPOCOB  aHKEThI, TNPEAHA3HAYCHHBIX JUISI POBEPKU  JIOTHUECKOTO
COOTBETCTBUS U UCKPEHHOCTH OTBETOB PECIIOHACHTOBR:

A) KOHTPOJIbHBIE;

b) BBOIHEIE;

B) ocHOBHBIE;

I') puabTpeL.

Bompockl, 3amaBaemble € LENb0O  OTOOpa KOMIIETEHTHBIX  PECIOHJIEHTOB.
Ha3bIBAIOTCSL:

A) KOHTaKTHBIE;

b) koHTpoOJIbHBIE;

B) ¢unasTpsr;

I') npenBapuTenbHbIE.

Bomnpoc aHkeTbl, coaep:kamuii Bce BO3MOXHBIE BapUaHThl OTBETOB HAa HETO,
Ha3bIBACTCS:

A) 3aKpPBITHIIf;

B) OTKpBITHIN;

B) nony3akpeIThlif;

I') uHTEpBaTBHBIM.

10. Bama ¢upma mpou3BOANT TOBAPHI MPOMBIIINIEHHOTO Ha3HAUEHUS. 3amacHbIe YacTu

JU1s1 aBTOCOOPOYHBIX 3aBOJI0B. Ha3zoBuTE 11€71€BYI0 TPYNITy BalIUX MOTPEOUTEIICH:
A) CeMbH WJIM IOMOXO3SIMCTBA;
b) Ilocpenuukuy;
B) CrHa6:xenipl (mpeacraBuTen pupm);
I') YuHOBHUKH.

11. Bl 3aHMMaeTech MOCTABKOM 3aMOPOYKEHHBIX TOTOBBIX 00e70B ((hopma ObICTpOTO

nuTaHus, He Tpedyromas roToBku). C HEKOTOPOM BEPOSTHOCTBHIO BalleH II€JIeBOU
Tpynmou norpedurene OymayT:
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A) Cembu Uu JOMOXO35MCTBA;

b) UnauBuayaabHbIe MOTPeOUTEIIN;
b) Ilocpennuku;

B) Cnrab6sxen1s! (ripeactaBuTesv Gupm);
I') UuHOBHUKHW.

12.YenoBek JETUT B JPYIyIO CTpaHy, JJIsl TOro, YTOOBI MPUOOPECTH TOJBKO YTO

NOSIBUBLINICSA YHUKAJIBHBIN TOBAp, HE MPOJAIOIIMIICA HA MECTHOM pbIHKE. C TOUKHU
3peHUs OBICTPOTHI PEAKIIMY Ha TOBAPHYIO HOBUHKY €0 MOXHO OTHECTH K KaTerOpuu
oTpeOuTeNCH:

A) «<HoBaTopb»;

b) «Anentb»;

B) «IIporpeccuctbi»;

I') «CkenTukny;

) «KoucepBatopbsi».

13. KoHTaKTHOM ayIUTOPUEH ISl TPOU3BOAUTEIIS SBIISIOTCS:
A) IOCTaBIIUKY;
b) knuenTtypa;
B) cpeacrBa maccoBoii uHpopmManmu;
I') KOHKYpEHTBI.

14. Kakue npeumyIiecTBa 1aeT MEHEDKEPY 110 MpoiaXkaM BeieHne 0a3bl JaHHBIX
kimeHToB B CRM-cucreme:
A) N'apanTusi ot norepb HHPpoOpMAIUH;
b) DxoHOMUS BpeMeHU;
B) BO3MOXXHOCTB BBIIENUTHCS IEPE PYKOBOJICTBOM B BBITOJJTHOM CBETE;
I') HapexxHee ynepkaTh KIMEHTA.

15. Oxapaxrepu3yiite Ha3HaueHune TunnaHot CRM-cuctemsr:
A) Cuctema, MO3BOJISIONIAsT aBTOMAaTU3UPOBAThH MPOIIECC OTIPY3KHU TOBapa €O

CKJIaJa;

b) Cucrema, mnpegHazHaueHHas il BEACHUS OYXTaJITEPCKOrO YydeTa Ha
IpEeANpUATHH;

B) Cucrema, mnpeaHasHaueHHas I OTIPABKH DIIEKTPOHHBIX COOOIICHUN
KIIMEHTaM;

F) Cucrema YHupaBJc€HUsSA B3AUMOOTHOIICHUSAMHU ¢ KIMCHTAMHU,B YaCTHOCTH
IJIS IIOBBINICHHUSA YPOBHA IPOAAK, ONTHMHU3AUNA MAPKETUHI'A H YJIYYIICHUSA
OﬁCJIy)KHBaHI/IH KJIHCHTOB.

16.Cucrema, koTOpasi XpaHUT J@aHHBIC O JABMKEHUM MPOJAX Ha yJAJICHHBIX CEpBEpax,

IpU HEOOXOIUMOCTH CKauMBasi HY>)KHYI0 UH(POPMAIHIO HA KJIUEHTCKOE YCTPOUCTRO,
OTHOCHUTCS K KATETOPUH:
A) SAAS- cucrema.
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b) Standalone- cuctema;
B) nentpanuzoBanHas cucteMa;
I') MHorocepBepHas cucTema.

17.Monynb «KoMMmyHuKaius ¢ morpedurenem» B pamkax CRM-cucTemMbl mo3BoJIsIeT:
A) COCTaBJIATH KAJIEHAAPHbI IUIaH peaju3aluu yCJIyr NOTPeouTeI0;
b) yuuThIBaTh ¥ KaIbKYJLUTUPOBATh CTOUMOCTD YCITYTH;
B) pykoBoIuTENIO OpraHU3aIiii KOHTPOJIMPOBATH POIIECC PeaTU3allii MPOJIaK;
I') [TepechutaTh OpraHU3aIMOHHO-PACTIOPSIUTEIHHBIC TOKYMEHTHI.

18.1lpy KOMMYHUKallMM C KJIMEHTOM BO3HHUKIA HEOOXOJUMOCTh TEPEHECTH
HA3HAYEHHYI0 C MEHEKEPOM BCTpeuy Ha JApyrod jaeHb. Kakoil nMmeHHO OJIOK
CUCTEMBI Oy/IeT 3a1eCTBOBaH?
A) KoMmMyHuKaius ¢ norpedurenem;
b) ABToMaTu3aius Ou3HEeC-TPOIIECCOB;
B) ®opmupoBaHre JOKyMEHTOB;
I') KanienpapHblii iian padoTsbl.

19.0t™merbTe G610k CRM-cuctembl, KOTOpbIE OO0JIETYAIOT 3aKIIOYEHUE CICIKU C
KITUEHTOM.
A) TIaHUPOBAHUE 3a/1a4;
b) aBToMaTH3amus 6u3HEC-MPOIECCOB;
B) popmupoBaHue 10KYyMEHTOB;
I') kanengapHbIif M1aH pabOTHI.

20.B yem HeoOxoauMmocTh OJIOKa «aBTOMaTu3amusi Owm3Hec-mporieccoBy B CRM-
cucreme?

A) mo3BoJIIeT OBICTPEE PACCUUTATh CTOUMOCTD YCIIYTH;
b) mo3BomsieT aBTOMaTHuecku c(hOpMUPOBATH HYKHBIA JOKYMEHT;
B) no3Bouisier popMHpOBATH TUNOBBIE CHEHAPUN PYTHHHOI 1€eATEIbHOCTH
MO MPOJAAKaM U ABTOMATHYECKH 3aMYCKATh UX;
') mo3BoIsIeT XpaHUTh M HAKATUTUBATh B 0a3¢ MaHHBIX HHGOPMAIIHIO O IBIKCHUN
(MHAHCOB OpraHU3ALIMH.

21.CermeHTaIus peIHKAa — 3TO:
A) pa3zenieHne TEppUTOPUH PBIHKA HA OT/IEJIbHBIE CETMEHTHI,
b) cTparerust BBIOOPOYHOTO MPOHUKHOBEHHUS Ha PHIHOK;
B) crtpykrypupoBanue mnotpeOuTenel, 3aMHTEPECOBAHHBIX B OMPEICICHHBIX
TOBapax WM yCIyrax;
I') pa3zOuBKa pbIHKA HA YeTKHE IPyNNbl MOTPeOUTENIeH, I KAKIA0H M3
KOTOPBIX MOIYT MOTPe0OBATLCH OTAEJbHbIC TOBApPbl HMJIM KOMILICKCHI
MAapKeTHHIAa.
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22.11pu pacuere 11eHbI TOBapa Ha OCHOBE 3aTPAaTHBIX METOA0B MAapKETOJOTU B IEPBYIO
o4epelb ONUPAIOTCS Ha ...
A) YpoBeHb PbIHOUHBIX 1IEH B PETHOHE
b) Llens! Onmxalinx KOHKYPEHTOB
B) U3nepxku ¢pupMbl, KOTOPbIE OHA HeCeT IIPH MPOM3BOACTBE TOBapa
I') YpoBeHb NoKynaTeabcKoro crpoca

23.K pbIHOYHBIM METOJIaM 1IEHOO00Pa30BaHMsI OTHOCUTCS] METOI. . .
A) arperaTHbIii METOA
b) ananuza nuka yoObITKOB U pUObLIECH
B) ynenbHbIX noKa3aTeneu
I') «m3nepxKu miIoc npudbLIbLY»

24 . IpeiickypaHTHBIN METO/1 1IEHOOOpa30BaHUs OCHOBAH Ha:
A) aHAJIN3e NPEHCKYPAHTOB HA KOHKYPHUPYIOLIHMe TOBAPbI;
b) onpenenennn BeIUMYMHBI U3IEPKEK;
B) onpenenennu BeMUrMHbBI U3ACPKEK U TUTAHOBOW IPUOBLIH;
I') npuHIIMTIE HEMPOTUBOPEUYUBOCTH 1IEH HA TOBAPbI, HAXOASIIHNECS B €AUHOM
CITMCKE.

25.Korga kIueHT OlleHUBaeT IpeaiaracMbIid TPOTYKT, PEIIAoIIee 3HAYCHUE UMEET
cieaywomui hakTop:
A) 1ieHa;
b) uznepxxu;
B) cooTHomIeHHE IEHBI H KAYeCTBA;
C) coOTHOIIICHHE BBITO U 3aTpar.

26.[Topor peHTabenbHOCTH I TPOAYKIIMU (GPUPMBI O3HAYAET:
A) cutyanuro, Korja nepeMeHHbIe U3JIEP>KKHU MTPEBBIIAIOT TOCTOSIHHBIE;
b) cutyanuto, korna Map>KuHaibHasi IPUObUIH SBJIETCS MAaKCUMAaJIbHOM;
b) xoraa nosyuena HyJjieBasi npuObLIb.
I') nosyden yOBITOK U CYIIECTBYET BEPOSTHOCTh OAHKPOTCTBA.

27.B ToBapaoMm accoptumenTte pupmbl /0% mpoiax odecrieunBaeT MOI€ITb CTOUMOCTBIO
5000 py6neit. 10 u 20% monaenu ctoumoctbio 1900 py6. u 1200 py6. Onpenenute k
KaKOMY JIMaIia3oHy 1IeH OTHOCUTCS TOBap-«3Be3aa»?

A) HU3KOMY;
b) cpennemy;
B) BbICOKOMY.

28.Kanan pacnpeneneHust — 310?
A) crioco0 pacpoCTpaHEHUs PEKIIaMBbl;
bB) COBOKYITHOCTH OpraHW3aIyy WM JINIL, TPUHAJICKAIIUX TPOU3BOIUTEITIO;
B) ¢ moMoI111b10 OYTHI;

31



I') Bce OTBETHI BEPHBI;
/) mpaBUJIBLHOIO OTBETA HET.

29. [llupoTa kaHana pacupeaeaeHus: 0O3HaYaeT?
A) YHCJI0 IOCPETHUKOB HA OITHOM YPOBHE KAHAJIA pacnpeaeeHusl;
b) xonruecTBO peanuzyeMbIX TOBAPHBIX TPYIIIL;
B) uucno ypoBHeii kaHana pacnpeneneHus;
I') mpaBuILHOTO OTBETA HET.

30. CtumynupoBaHuEe TOPTOBBIX TIOCPEAHUKOB HE MCTIONB3YIOTCS TAKUE CPEJICTBA KaK. ..
A) Ilpa3gHudHbIC KYTTOHBI;
b) IIpenocraBnenne o00OpyI0OBaHNUS;
B) JIbrorubie KpeaUuThI;
I') BonycHble CKUIKU.

Kpurepnu onieHKH TeCTUPOBAHUA

OneHka B % BBITIOJTHEHUS Onenka no TpaauIUOHHON CUCTEME
Oammax
12-15 90-100 OtnnyHO
8-11 75-89 Xoporo
5-7 50-74 VY 10BIIETBOPUTEILHO
0-4 0-49 HeynoBnerBopurenbHO
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