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1. Ienu, 3aauu ¥ NJIAHUPYyeMble pe3y/IbTaThl 00yueHHs M0 JUCLUIITHHE

OcHOBHasg 1leJib OCBOEHUs [UCLUMIUVIMHBI «MeToAbl KOMIIJIEKCHOW OLIEHKHM CHCTeM
yTIpaBJeHUs] KaueCTBOM» 3aK/IFOUaeTCs B TIPUOOpPeTeHWM CTy/leHTaMW 3HaHWA W HaBBIKOB
TIpUMEHeHYs1 CpeJCTB U MeTOZJOB OLIeHKM CHUCTeM YIIpaB/eHus KaueCTBOM. [laHHas AWCLIMILIMHA
npe/lyCMaTpUBaeT U3yueHHe CTYJeHTaMU Psifia HOPMAaTHUBHBIX IOKYMEHTOB B 00/1aCTH yIIpaB/IeHHUs
KaueCTBOM.

K OCHOBHBIM 3asauaM OCBOEHMSI JWUCLUIUIMHBI «MeTo[bl KOMIIJIEKCHOW OLIeHKM CHUCTeM
ynpaB/leHUs1 KaYeCTBOM» CJle[lyeT OTHeCTH:

- V3y4eHre TIPUHLIMIIOB HAYYHOIO yIpaBJieHusl KauecTBoM; nosioxkeHnd TQM; mogenu
CMK mno crangapram MCO cepun 9000; cTtpykTypbl u TpeboBaHuii ctanzaptoB MCO 9000;
TIPUHLIUIIOB cepTUdUKaLuu npoaykiuu 1 CMK; UHCTpPYMeHTOB Y MPUHLMIIOB MPOBeZieHUsl ayjuTa
CMK; meToz0B 1IaHUPOBaHUs, YIIpaB/ieHusl U COBepLIeHCTBOBaHUS KaueCTBa;

- ¢dopmupoBaHre ymeHusi pa3pabaTbiBaTh mpoueccHble Mozenu CMK; myaHupoBathb
JlesATe/IbHOCTb 110 COBEpLIeHCTBOBAHMIO YIIpaB/IeHUsI KaueCTBOM

- dbopMrpoBaHre HaBLIKOB mpoBefieHuss aHanu3a CMK, BbIsiBeHUs U yTpaB/ieHUst
HECOOTBETCTBUSIMU, YCTAaHOBUTH UX TPUUNHY, pa3paboTaTh KOPPEKTUPYIOIIE MEPOTIPUSTHS

- ¢dopmupoBaHre HaBLIKOB pa3paboTku AokymeHTald CMK; HaBBIKOB IpOBe/ieHUs
CTpaTeruyeckoro aHajav3a CUCTEM MeHe[p)KMeHTa Ha MpeJMpUsTHY U BbISIB/IEHHUSI HalpaB/IeHUN UX
COBEpIIIEHCTBOBAHHUSI B COOTBETCTBUU C TPeOOBAaHUSIMU MeXKAYHApPOAHBIX cTaHgapToB cepuu VICO
9000; pacripesiesieHust pacripeiesieH|e OTBeTCTBEHHOCTH, 00si3aHHOCTeH U nmoiHoMounii B CMK.

OO6yueHwue 1o AUCLHUTUTHHE «MeTo/bl KOMIIEKCHOW OIIeHKU CUCTEeM YIIpaB/IeHUs KaueCTBOM»
HarpaB/ieHO Ha (OpMUPOBaHKe Y 00YUArOLUXCs CJIeAYIOINX KOMITeTeHLIU:

Koa n NuaukaTopsl AOCTHXKEHUS KOMIIeTeHIMU

HauMeHOBaHUe

KOMIIeTeHI{HH

IIK-1 Cnocoben | UTIK-1.1. 3HaeT cpeficTBa ¥ METO/IbI Y/TyUllleHHe KaueCTBa; BUABI U STarlbl

OCYILIeCTBJISITh ayJUTOB KaueCTBa, [JOKYMeHTalusl ayJuTa; MeTOAbl IIpOBe/leHus

pa3paboTKy, KODPeKTUPYIOIIMX U  [PEBEeHTUBHBIX  MEpONpHUATHMN;  OCHOBBI

BHeJ|peHue Y | IPOEKTUPOBAaHUS U BHeJPEHUsI UHTeIPUPOBAHHBIX CUCTEM MeHe[)KMeHTa;

KOHTPOJIb  CHUCTEeMBbI | K/TtoueBble acreKThl KOHLIeNMU lean-MeHepkMeHTa; 6a30Bbie MOI0XKeHHUs

yIpaB/ieHUst TeopuH lean-meHe)KMeHTa.

KayeCcTBOM NIIK-1.2. YMeerT y4acTBOBaTb B IIPOBeJEeHWU KOPPEKTHUPYIOLIUX U

MPOAYKLMU B | IPEBEHTUBHBIX MEpPONPUATUI, HallpaB/eHHbIX Ha yJyullleHue KauecTBa;

opraHu3salyu OCYLL[eCTBJIATh IIPOEKTUPOBaHUe U BHe/IpeHre UHTeIPUPOBaHHbIX CUCTEM
MeHe[)KMeHTa; OmpeZessiTh ONTHMa/lbHbIM IlepeyeHb MeTOA0B W
MHCTPYMEHTOB lean-MeHe)kKMeHTa, KOOPJMHUPOBaTh MX peayu3alvio Ha
YPOBHe (hMPMBbI; CTaBUTh U pellaTh 3aa4d MeToAaMy U MHCTPYMeHTaMU
lean-meHe)kKMeHTa; TPUMEHSITb MeTOJbl W MHCTPyMeHThl lean-
MeHe/PKMEeHTa.
NIIK-1.3. Bnaseer HaBblKaMW U TeXHOJIOTMSIMU IIPOEKTHUPOBAHUA U
BHEJDEHUsI WHTerPUPOBAaHHBIX CUCTEM MeHe[)KMeHTa; HaBbIKaAMU
WCTIOb30BaHUsI METOZIOB lean-MeHe/)kMeHTa; HaBbIKaMU TPUMeHeHHUs
CriocoboB pacripefiesieHUsi Y BbIDaBHUBAHWs PeCYpPCOB TIPeATIPUSTHS;
HaBbIKaMU Pa3pabOTKU MEPOTIPUSTHI U MPe/yI0KeHUH 10 yIyUIleHuI0 1
COBEPIIIEHCTBOBAHUIO JlesiTe/TbHOCTH OPraHM3alvy B 00/1aCTH yIpaB/IeHUs
KaueCTBOM.

IIK-2 Cnocoben | UTIK-2.1. 3HaeT MeTO/bI yIIpaBJ/IeHUs HEeCOOTBETCTBUSMU;

OCYLL[eCTBJ/ISITh KOpPPeKTUpPYIOIUe U IpeAyIpeXxzaroliie MepOIpUATUS [Jisl CI0XKHBIX

KOHL[eNTyaIbHOe, Ov3Hec-cucTeM, TPAaBOBble OCHOBBI CePTU(HKALIMK CHCTEM CpeJHero u

(byHKLMOHabHOe U | KPYMHOTO MaciinTtaba U CI0XKHOCTH; CrieliiajbHble MeTO/bl yTIpaB/IeHuUs

JIoOTU4ecKoe KayeCTBOM CJIOKHBIX OOBEKTOB; OCHOBBI W TIPUHLMITEI MeHe)KMeHTa

TIPOEKTHUPOBaHUe 3HaHUM U MeHe/DKMeHTa 3MeHeHHUH.

5




CUCTEM WUTIK-2.2. YMmeeT TMpOeKTUPOBaTb, pa3pabaTbiBaTb peKOMEHJAAlMUd U
pellleHNs] TI0 COBEepLIeHCTBOBAHUIO [IeHCTBYIOLIEel CUCTeMbl yIpaB/ieHHUs

KaueCTBOM;
JIOTUYEeCKH MPOEKTHUPOBATh KpUTEpUU 3¢ (deKTUBHOCTH u
pe3y/bTaTUBHOCTU CHUCTEMbI YIIpaB/I€HUsI KauyeCTBOM U €€ OTHAe/IbHbIX
TMpOLIeCCOB.

WUTIK-2.3. ByiasieeT HaBbIKaMM aHa/TM3a MaCIITaOHbIX U CJIOKHBIX CUCTEM
MeHe/pKMeHTa KauyeCTBa; HaBblkaMU IIPOBeJleHUs] CTpaTernyeckoro
aHa/mm3a [yl pa3pabOTKU CTpaTerMuecKUX HarpaB/ieHUd pa3BUTHS B
obmacTy KayecTBa, HaBbIKaMU (PYHKLIMOHATBHOTO TIPOEKTUPOBAHKS
CHCTeM YIIpaBJieHVs KaYeCTBOM.

2.  MecTo AMCOMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHO# MPOrpaMMbl

JyciyIivHa K YUCTy 37eKTUBHBIX AUCLUTUIMH YacT 6/10Ka b1 «/Jucuymniuasl (MOAynn)».

OucuuriiHa  «MeToAbl  KOMIUIEKCHOM — OLIeHKM CUCTeM  yTIpaB/IeHUsl KayeCTBOM»
B3aMMOCBsI3aHa JIOTUUECKU U COZepKaTe/IbHO-MeTOAUYECKH CO CJIeAYIOLUMU [JUCLMIUIMHAMU U
nipakTrkamu OIT:

- YnipaBnieHre >KU3HEHHBIM LIUK/IOM OM3HeC-ChCTeM

- lHCTpyMeHTBI M anropyuTMbl MeHePKMeHTa KauecTBa B OpraHu3aLiiu

- MeHekMeHT npoeCcCHOHAMbHOM TPAaeKTOPUH CIIeL[MalncTa 1o KauyeCTBY

3. CTpyKTypa U cojiep)XaHue AUCHUIIUHBI
OO6r11ast TPYA0EMKOCTh JUCIMIIMHBI COCTaB/IsET 2 3aueTHbIX(e) eauHuI|(bl) (72 yaca).

3.1 Bujbl yue0HoM padoThI U TPYAOEMKOCTD
(o popmam oOyueHus)

3.1.1. Ounasi bopMa obOyueHust

No Bujy yue6Hoi paGoThI Ko/muecTBo CemecTphbl
n/n yacoB 2
1 | AyauTopHbIe 3aHATHSA 28 28
B Tom unce:
1.1 | Jlekuuu 10 10
1.2 | CemuHapcKue/npakTAYeCKUe 3aHSATHS 18 18
2 | CamocTosiTenibHasi padoTa 44 44
3 | IIpoMexxyTouyHas aTTecTranus
3auet/mu(.3aueT/sK3aMeH 3auet 3auer
Htoro 72 72




3.2 TemaTnueckuil NViaH U3yYeHUs AMCHUNIUHBI
(o hopmam oOyueHwMst)

3.2.1. OuHast popma oOyueHUs

TpyA0eMKoOCTb, yac
AyauTopHas paboTa 3
Ty | Y |5g) 8
Ne Pa3sjie/1bl/TeMbl o - % S| Ex| 52| 8C
n/n AMCIMILTHHBI o = =i E S E G:é S| g \§
" B |EEE| 22| ES| g8
= S50 88| 28 &
S8 | & |57 |8
@)
1.1 | Tema 1 Cucrema MmeHe[)KMeHTa 14 2 4 8
KauecTBa U ee QyHKLMU
1.2 | Tema 2 3agauu, 0OBEKThI, METO/IbI U 14 2 4 8
OpraHu3aLysi KOHTPOJIsl KauecTBa
1.3 | Tema 3 KOHTPOJIb TOUHOCTH U 14 2 4 8
CTabWIbHOCTH TeXHOIOTUYeCKUX
TIPOLIeCCOB
1.4 | Tema 4 OneHka pe3y/bTaTUBHOCTU 14 2 4 8
CUCTeMbI MeHe/DKMEeHTa KauecTBa
1.5 | Tema 5 OueHka y0B/IeTBOPEHHOCTU 16 2 2 12
roTpebuTesei
Hroro 72 10 18 44

3.3 CopepxaHue JMCLUIIAHbI

Tema 1 Cucrema MeHe)KMeHTa KauyecTBa  ee GyHKINHU

Cucrema MeHe[)KMeHTa KauecTBa U ee (yHKLMM. B3auMmogeicTBUe C BHeLIHeW Cpefjou.
[MonuTHKa ¥ 1jesu TipeAnpusiTs B ob1acTu Kauectsa. [TnanrpoBanue KauectBa. Opranusanys pabot
no KauectBy. OOyueHHMe W MOTHMBAlMsi COTPYJHUMKOB. VHQopmarus o KauectBe. Pa3paboTka
MepOIPUATUH IO YIyUILIeHUIO KaueCTBa. Peanv3anys MeporpusTUiA.

Tema 2 3ajgauH, 00beKThI, METOAbI M OPraHU3aLusl KOHTPOJISI KAuecTBa

O deKTHBHOCTh CHCTEMbI MeHe[)KMeHTa KauecTBa. OD(P(eKTUBHOCTb CHCTEMBI CIIy»KOBbI
KOHTpOJIs1 KauecTBa. OCHOBHBIE 3a/1auM CTy>KObl KOHTPOJIsS KauecTBa. [locTpoeHre cucTeM KOHTPOJIS
kauectBa. CpezctBo KoHTpossi. Knaccudukaims cpepctB koHTposs. CriocoObl perieHust 3afau
C/Ty)kObI KOHTPOJISI KauecTBa. VICTIBITAHUSI MTPOMBILUIEHHOW TIPOAYKLMH. [[rara3oH COBpPeMeHHBIX
3a71a4 B 001aCTH UCTbITaHW# poAyKiwy. CepTrduKarys IpogyKLUH.

Tema 3 KoHTP0/Ib TOUHOCTH M CTAa0H/IBHOCTH TEeXHO/IOTHYECKHX MPOLIeCCOB

TouHoCTh TexHOMoruueckoro rmporecca. CTabWUIbHOCTh (YCTOMUMBOCTB, Ha/l@XKHOCTh)
TeXHOJIOTUYeCKOT0 TIpoLiecca. 3aJaud KOHTPOJISI TOYHOCTH U CTaOWUIBHOCTH TEXHOJIOTHUECKOTO
npoiiecca. OCHOBHbIe TI0Ka3aTelMd TOYHOCTH TEXHOJIOTHUECKOW cucTeMbl. HectabunbHOCTH
TeXHOJIOTUYeCcKoro rporecca. OCHOBHBIE TIOKa3aTe/ll CTabUIbHOCTH TEXHOJIOTHUECKOT0 TpoLiecca.
YnpaBneHue HecooTBeTCTBYOLIel npoaykuueil. Knaccudukanys HIT u HecooTBeTcTBUE. [Topsifok
nipoBefieHus pabot ¢ HII. C6op u aHanu3 gaHHbIX 0 HIT 1 HeCOOTBETCTBUSX.

Tema 4 Onenka pe3y/IbTaTUBHOCTH CUCTeMbl MeHeJ)KMeHTa KauecTBa

XapakTepruCTUKH OCHOBHBIX IPOLIECCOB MAIIMHOCTPOUTELHOTO MpeANpHUsATHS TIPDU OL|eHKe
pesynbraTUBHOCTU CMK. YpOBHU OLIeHKY pe3y/bTaTUBHOCTA CUCTEeMbl MEHe)KMEeHTa KauecTBa.
OueHKa pe3y/bTaTUBHOCTH CHUCTEMbl MeHe/)KMeHTa KauecTBa. Bugbl paboT 10 OLieHKe
pe3y/IbTaTUBHOCTH CHCTEMbl MeHe/[pKMeHTa KauecTBa. MeToAMKa 3KCIepTHOW OanibHOM OLIeHKH
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pe3ynpratuBHOCTH CMK. Opranu3aiys ¥ opsiioK poBejeHus paboT 110 OLjeHKe pe3y/IbTaTUBHOCTH
CMK.

Tema 5 OneHKa yAOB/IeTBOPEHHOCTH MOTPeduTe /el

Posib, 3a/1lau ¥ METOAbI OLIeHKH Y/IOBJIETBOPEHHOCTH moTpebuTeneid. OlieHKa 3HAUYMMOCTU
COCTaB/SAOUMX paboTel opraHusaruu. Vcrounwku wHpopMauuu 00  y/0B/IETBOPEHHOCTH
norpebuTeneil, Metoabl ee cbopa. ObpaboTka M aHanM3 HMHPOpMaLMyd 00 y/0BIETBOPEHHOCTH
noTpebuTeNei.

3.4 TemaTuKa CeMHHAPCKHUX/TIPAKTHYECKHUX U JTa00PaTOPHBIX 3aHATHI

3.4.1. CemuHapcKye/TIpakTUUeCKue 3aHATHUS

Tema 1 CrucreMa MeHe)KMeHTa KauecTBa U ee (PyHKUHU CemuHapckoe 3aHsATHE 1
Tema 2 3aaun, 00BEKTHI, METO/bI M OPTaHU3aLMsl KOHTPOJIS CemuHapckoe 3aHsATHE 2
KauecTsa

Tema 3 KoHTpPO/Ib TOYHOCTH U CTAaOUIBHOCTH T€XHOJIOTUYECKUX CemuHapckoe 3aHsaTHE 3
TIPOLIeCCOB

Tema 4 OrjeHKa pe3y/IbTaTUBHOCTU CUCTEMb] MeHe)KMeHTa CemuHapckoe 3aHsTHe 4
KauecTBa

Tema 5 O1ieHKa y/10BJIeETBOPEHHOCTH MOTpeduTesiei CemMHHapcKoe 3aHsTHE 5

4.  YueOHO-MeTOAHUYECKOe U HH(OPMALIMOHHOE 00ecreueHHe

4.1 OcHoBHasA /MTEpaTypa

1. Bacun, C. T'. VYmpaprneHwe KauecTBOM. BceoOumii mogxop : yueOHUK Ajis
6akanaBpuaTa ¥ Mmaructpatypsl / C. I'. Bacun. — Mockga : 3gaTensctBo FOpaiit, 2019. — 404 c. —
(PakanaBp u Mmaructp. Akagemuueckuii Kypc). — ISBN 978-5-9916-3739-8. — Tekcr
3/1eKTPOHHBIN /1 O6pa3oBatesbHast nardopma FOpaut [cauT]. — URL:

https://urait.ru/bcode/425062.

4.2  [lomo/iHMTe/IbHAA JUTepaTypa

1. CrapoBepoBa, K. O. MeHemkmeHT. OddeKTUBHOCTL yIIpaBjieHUs : yuyeOHOe
nocobue asst By3oB / K. O. CrapoBepoBa. — 2-e u3., UCTIP. U omn. — Mockea : M3marenbCcTBO
FOpaiit, 2021. — 269 c. — (Beiciee obpa3oBanue). — ISBN 978-5-534-09017-8. — TekcT :
3/1eKTPOHHBIN // OO6pa3oBarenbHast riaTdhopma FOpaiir [catiT]. — URL:

https://urait.ru/bcode/471203

4.3 OnekTpoHHBbIe 00pa3oBaTe/IbHBIE PeCypChl

[Ipy u3yueHuu paszesioB SUCLIMIIIMHBI IIPeJyCMOTPeHO ucro/ab3oBaHue J0Pa «MeTonbl
KOMIL/IEKCHOU OLIeHKU CUCTeM yrpaB/ieHUst KaueCcTBOM»

https://online.mospolytech.ru/course/view.php?id=9584

5. MarepuanbHO-TEXHHUYECKOe o0ecreueHne
Aynuropus AJisi IEKIIMOHHBIX ¥ CEMUHAPCKUX 3aHATHH o01ero doxga. Ctonbl yueOHbIe CO

CKaMbsIMH, ayJUTOpHas [OCKa, IIePeHOCHOW MYJIbTUMEeJUNMHBIM  KOMILUIEKC  (IIPOeKTOop,
NIPOEKLIMOHHBIN 9KpaH, HOyTOYK). Pabouee MecTo rperoaBaresisi: CTOJI, CTYII.
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6. MeToguuecKue peKoMeHAAILUU

6.1 MeToanueckue peKOMEHJAI[UHM /I TpemnojaBaTe/isi MO0 OPraHU3aLUH
o0yueHus

[Tpe3enTanyst (OT aHTJTMMCKOTO C/IOBA - TIPe/JCTaB/IeHHe) — 3TO HaOOp IBETHBIX KapTUHOK-
C/1laliloB Ha Orpefie/ieHHYI0 TeMy, KOTOpbId XpaHUTCS B (aiine crieijuasbHOrO ¢opmaTa C
pacipenveM PP. TepMuH «rpe3eHTalusi» (MHOTA TOBOPSAT «C/1al/1-(hUIbM») CBSI3bIBAIOT, TIPEX/e
BCero, ¢ MHGOPMAI[MOHHBIMU U PeK/JIaMHBIMU (YHKI[USIMHA KapTUHOK, KOTOpble pacCudTaHbl Ha
oripe/ieJieHHYIO KaTeroputo 3puTesieid (Tob30BaTesiel).

YroObl TMpe3eHTAl[ds] XOPOIIO BOCIPUHMMAAAch C/ylIaTelssMA W He  BbI3bIBajia
OTpHULIATe/ILHBIX 3MOLMM (TIOACO3HATeTBHBIX WM BIIOJIHE OCO3HAaHHBIX), HEOOXOAUMO COOJIIOATh
nipaBu/a ee oopMIeHusl.

[MpeseHTauus mpeArosaraeT coveTtaHue HWHGOPMAaLMKM pa3MUHbIX TUIIOB: TEKCTa,
rpaduuecKux n300paXkeHHi, My3bIKaJIbHBIX U 3BYKOBBIX 3((hEKTOB, aHUMAIX U BHUIe0(parMeHTOB.
[TosToMy HEOOXOJUMO YUWUTBIBaTh CrelupuKy KOMOWHHPOBaHHWS (parMeHTOB HWH(OPMaLUH
pa3nuuHbIX TUMOB. Kpome Toro, oopmiieHre 1 IeMOHCTPALMs KaXK/[OTO U3 TIePeUHC/IeHHBIX THUTIOB
vHbOpMalMy TakKe TOJUMHSIETCS Orpe/e/eHHbIM MpaBuiaM. Tak, Harpumep, AJis TeKCTOBOM
uH(pOPMalMK Ba)keH BbIOOp mipudTa, A1 rpaduueckoli — SIPKOCTb U HACHIIIEHHOCTh IIBETa, /IS
HaW/Iyulller0 WX COBMECTHOTO BOCIIPUATHS HeOOXOJMMO ONTHMaabHOe B3aUMOPACIIOIOXKeHWe Ha
cnaiize.

[ToMrMO TIPaBUJIBHOTO PacCTONIOXKeHHsI TeKCTOBBIX OJIOKOB, HY>)KHO He 3a0biBaTh M 00 WX
coJiep>kaHuM — TeKcTe. B HeM HU B KOeM cCjyuae He JO/DKHO Cojiep)KaTbcsi opdorpadryeckux
ommbok. Takxke cieyeT yUUThIBaTh 00IIMe TipaBuia opopMiieHHs TeKCTa.

I[Mocsie co3nanust Tipe3eHTalU U ee 0()OpMyIeHHs, HeOOXOIMMO OTPerneTHpOBaTh ee TI0Ka3 1
CBOe BBICTYIJIEHWEe, TIPOBEPUTb, KakK OyJeT BLIT/IsS/eTh TMpe3eHTalusi B IieioM (Ha 3KpaHe
KOMIIbIOTepa WK MPOEKIIMOHHOM 3KpaHe), HaCKOJIbKO CKOPO U a/leKBaTHO OHA BOCIIPUHUMAETCS U3
pa3HbIX MeCT ayJUTOPWUHU, TIPU Pa3HOM OCBeIIleHHH, IIIyMOBOM COTIPOBOXKJEHWH, B 0OCTaHOBKe,
MaKCHUMaJTbHO TIPUOJIM)KEHHOU K PeaTbHbIM YC/IOBUSIM BBICTYTUIEHHS.

6.2 MeToanuecKHe yKa3aHUs /1A 00yUaloIMXCsl 10 OCBOEHHIO AU CIHILTUHBI

Jlekiiss —  cuUCTeMaTHuecKoe, T[0OC/Ie[lOBaTe/IbHOe, MOHOJIOTUYECKOe  U3/I0KeHHUe
Tipero/iaBaTesieM yueOHOT0 MaTepuara, Kak IpaBU/Io, TeOpeTUUeCKoro xapakrepa. [1pu noAroToBke
JIEKITMHU TIPerio/iaBaTe/ib PyKOBOZICTBYeTCsI paboueid TporpaMMOi TUCIIUTIIMHEL. B miporiecce ekt
pPeKOMeH/IyeTCsl BeCTH KOHCIIEKT, UTO TO3BOJIMT BIOC/E/CTBUM BCIIOMHUTb W3yueHHbIN yueOHbIH
MaTepHaJl, IOTOJTHUTD COZIep>KaHKe TTPU CaMOCTOSITe/IbHOM paboTe ¢ TUTepaTypou, OATrOTOBUTHCS K
JK3aMeHy.

Cnenyer Takke oOpaljaTb BHMMaHMe Ha KaTeropuw, (hOpMyJIMpPOBKH, pPaCKpbIBAIOIIHe
cofiepkaHHe TeX WM WHBIX sIBJIEHWA U TIPOLeCCOB, HayuHble BBIBOABI U TIPAKTUUYeCKUe
PEeKOMEH/Ial[|H, TIOJIOXKUTETbHBIN OTBIT B OPATOPCKOM HUCKYyCCTBe. JKeaTe/lbHO OCTaBUTh B paboumnx
KOHCITeKTax I10Jisl, HA KOTOPBIX [IeJIaTh TIOMETKH U3 peKOMeH/I0OBaHHOMW JIUTePaTyphl, AOTIOTHSIOLIe
MaTepHasl TPOC/IyIIaHHON JIEKIUM, a TaKXXe IMO/UepKUBarolie 0Co0YI0 Ba)KHOCTb Te€X WJIH WUHBIX
TeopeTUUeCKUX MOI0’KEeHUM.

BBIBO/IBI TI0 JIEKI[UH TTO/ILITOKUBAIOT PAa3MbIIIIEHUS TTPEroiaBaTesist 1o yueOHbIM BOTIPOCaM.
[pernosjaBaTe/ib IPUBOAUT CIIMCOK UCTIONb3YeMbIX U PeKOMeHyeMbIX UCTOUHUKOB /ISl U3yUueHUs
KOHKDeTHOW TeMbl. B KOHIle JeKIMM O0ydYaroluecss WUMeIOT BO3MOXKHOCTb 3a/laTh BOMPOCHI
TIpero/iaBaTesifo0 M0 TeMe JieKUWU. [Ipy uTeHWU JIeKLUi 10 JUCLIUIIIMHE MOTYT MCII0J/Ib30BaThCs
3/71eKTPOHHbIE MYJIbTUMeIUMHbIe TTpe3eHTal|H.

MeTorueckue yKa3aHus i 00ydaroluxcs Tipy paboTe Ha ceMUHape

CemMHHapbl peasu3ylOTCI B COOTBETCTBUM C pabouuM yueOHbIM TUIAHOM TIpU
TI0C/Ie/JoBaTeIbHOM M3YUYeHUH TeM [JUCLIUIIMHLL. B X0zie ToAroTOBKY K ceMUHapaM 00yJaroleMycst
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peKOMeH/lyeTCsl U3yUUTb OCHOBHYHO JIUTepaTypy, 03HAKOMUTBCS C JIOTIO/THUTE/ILHOW JIUTepaTypoH,
HOBBIMHM MMyOIMKALUSAMU B TTePUOINUeCKUX U3JaHUSIX: )KypHaax, ra3erax u T.4. [Ipu sToMm crienyet
yuecTb pPeKOMeH/Ial[iy TIperoZiaBaTesisi ¥ TpeboBaHUsl yueOHOM MporpaMMel. PeKOMeHyeTCst TakKe
JopabaThiBaTh CBOM KOHCIIEKT JIeKLIMH, fiejlasi B HEM COOTBETCTBYHOLLME 3alliCH W3 JIUTepaTyphl,
PEeKOMeH/IOBaHHOW TIperojiaBaresieM M TIpeyCMOTpPeHHOH yueOHO#M miporpammoii. Crenyer
TIOJTOTOBUTH T@3UCHI [IJisl BBICTYTIJIEHHH 110 BCeM yueOHbIM BOMPOCaM, BLIHOCHMbIM Ha CeMHUHap.

[TocKONBKY aKTUBHOCTH OOyuaroI[erocss Ha CeMUHAPCKUX 3aHSATHSIX SIBJISIETCS TTPeJMeTOM
KOHTPOJIsI er0o TPOJBWKEHHUsS] B OCBOEHUM Kypca, TIOATOTOBKAa K CEMHHApCKUM 3aHSTUsM Tpebyet
OTBETCTBEHHOI'O0 OTHOLIeHWs. Ha WHTepaKkTHBHBIX 3aHATUSX CTYZAEHThbl [0/DKHBI TPOSIB/ISTH
aKTUBHOCTb.

MeToauueckue yKa3aHus AJisi 00yUaroIuxcsi o OpraHu3alii CaMOCTOSITe/TbHOU PaboThI

CamocrosiTenibHasi paboTa 00yuaroIMxcsl HarpaB/eHa Ha CaMOCTOsITe/IbHOe U3yueHue
OT/leNTbHOW TeMbl yueOHOU AucrurivHbl. CamocTosiTesibHasi paborta siBsieTcst 00si3aTesTbHOM ISt
Kaxkioro oOyuatorrierocsi, ee obbem 1o oripejienisieTcsi yueOHbIM TlaHOM. [Ipu camocTosiTeIbHOM
paboTe CTygeHT B3aMMOJEWCTBYeT C pPEeKOMEH/IOBaHHbIMKM MaTepHajiaMu IIpU  y4acTHUU
Tiperio/iaBaTeJisi B BU/le KOHCY/IbTaLMM. [I/ist BLITIOTHEHUST CAaMOCTOSITeIbHOM paboThI IpelyCMOTPEHO
Metoauueckoe obecrieueHue. JIeKTPOHHO-OMOMMOTEUHON cHcTeMa (37eKTpOHHasi OuO/MoTeKa)
yHUBepcuTeTa obecrieuuBaeT BO3MOXXHOCTb WH/AWBH/YaTbHOTO JOCTYTIA KaXKJ0ro 00yJaroLerocs u3
nm000¥ TOUKH, B KOTOPOU MMeeTCs AOCTYTI K ceTH VIHTepHeT.

7. DoH/| OLIEHOYHBIX CPeJCTB
7.1 MeTojbI KOHTPOJIS M OL[eHUBAHUsI Pe3y/IbTaTOB 00yueHHs

IToka3aTenb ypoBHA c(hoOpMHPOBAHHOCTH KOMIIETEHI[UH

MeTo/ibl KOMIIJIEKCHOM OIleHKH CHCTeM yInpaBJieHUsl KaueCcTBOM
DI'OC BO 27.04.02 «YnipaB/ieHHe Ka4yeCcTBOM»
OI1 «YnpaB/ieHue OU3HeC-CHCTEMaMHU»
B ripoijecce 0CBOeHUsI JAHHOW AVCLIATIIMHLI CTYIeHT (OPMUPYET U [eMOHCTPUPYET CJIeAyIOIHe
KOMIIeTeHLIUM:
KOMHETEHI_[I/II/]]HepequL TexHo/10rus dopma CTerneHH YPOBHeH 0CBOeHHUS
KOMIIOHEHTOB (hopMupoBaHUS [01}€HOYHOT OKOMIIETEHIYHI
KOMIIeTeHIINH |cpeacTBa**
IIK-1 Cnocoben  [UITK-1.1. 3HaeT cpe/cTBa HUIEKIUs, OC,T,3 [ba3oBblii ypoBeHb
OCYyILeCTBJIATH MeTObI yiayulieHHeCaMOCTOATe/IbHasA - BJjlaJeeT HaBbIKaMK aHAaJ/IM34|
pa3paboTKy, KauecTBa; BH/bl U ITarblipabora, CUTyalMid U TIPOBeZIeHUs] OLIeHKY|
BHeJpeHune h dyJUTOB KaueCTBd,|CEMUHAPCKHE YCTOI‘/IILII/IBOCTI/I (l)I/IHElHCOBOFO
KOHTDPOJIb CUCTEMBI |JOKYMEHTALIA dyAnTa;3aHATHSA MOJIOKEHU TIPeATIPUATUA;
yIIpaBJ/IeHust MeTO/bI NIpOBe/ieHNs] - BJIaJileeT HaBblKaMM paboThl ¢
KauecTBOM KOPPEKTUPYIOINX y HODMAaTHBHOHM [OKyMeHTaLlell U
TNpoAYKLINU B MpeBEHTUBHBIX MeTOJUKaMH OLIeHKU|
opraHv3arnuu MepOTIPUSTHI; OCHOBB| (hriHAHCOBOTO T10JI0KeHUs]|
MPOEKTUPOBaHUS u [peJIIpUATHS, JOXOJHOCTH|
BHE/IpeHUs [POEKTOB, CTEeIIeHU pUCKa.
MHTErPUPOBAHHLIX  CHUCTEM TToBBIIIEHHBIH YPOB€HDb
MeHe/DKMEHTA; K/TFOUEBbIE -BJIaJeeT HaBbIKaMH dHaJ/I134|
acrieKTbl KOHLIENLMU lean- CUTyallMil U IIpoBeieHusl OLleHKU
MeHePKMeHTa; 6asoBble yCTOMUMBOCTH ¢1HaHCOBOTO
[0JI0KEeHUsT Teopuu lean-| [1OJI0’KEeHUS TIPeSIIPUATHS;
MeHeJ>KMeHTa. - BJlaJleeT HaBbIKaMMH pa6OTbI C
NITK-1.2. YMmeer] HOPMaTUBHOM [TOKyYMeHTalLel M|
y4aCTBOBaTb B NPOBeJEeHUY| MeTOMKaMHU OLIeHKY|
KOPPEKTUPYIOLUX 71 (hrHAHCOBOTO 10JIOKEHUS]
TTPEBEHTHUBHBIX MpearipusaTus, A0XOOHOCTH
MepOIpUsTUH, MPOEKTOB, CTENIEHU PUCKA.
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HarnpaB/IeHHbIX Ha
yJIyulieHue KauecTBa;
OCYILIeCTBJISATh
TPOeKTHUPOBaHUe u
BHeJpeHue
WHTETPUPOBAaHHBIX  CUCTEM
MeHe/DKMeHTa; OIpeJieJIsiTH
ONTHMAJIbHBIN repeyeHb

METOZIOB W WHCTPYMEHTOB
lean-MeHePKMEHTa,

KOOpPAVMHHUPOBAaTh ux
peanu3aljil0  Ha  YPOBHE
(GUPMBI; CTaBUTH M pellaTh

O0yuaroImiics criocobeH|
MPUMEHATh [JAHHbIE HABLIKU B
HeCTaH/|apTHBIX CUTYyaLUsIX,
(BbIpaboTKa 3¢ deKTUBHOMN

(h1HAHCOBOM TMOJIUTUKU C YUETOM
Pa3/INYHBIX (PAaKTOPOB)

3a7aun MeTOAaMHU u
MHCTPyYMeHTaMU lean-
MeHe/PKMeHTa; TIPUMEHSTh
MEeTObI W HWHCTPYMEHTBI
lean-MeHePKMEHTA.
NIIK-1.3. BnapeeT
HaBbIKAMU U TeXHOJIOTUSMU|
TPOEKTHUPOBAHKS u
BHeJpEeHUs
VHTEeTPUPOBAaHHBIX ~ CHCTEM
MeHe/PKMEeHTa;  HaBBbIKaMH
WCIIO/b30BAHUSI  METO/IOB
lean-mMeHePKMeHTa;
HaBbIKAMHU TIpUMeHeHUs
CcriocoO0B pacrpejiesieHUs U
BLIDAaBHUBAHUS  pPeCypCoB
TpeJTpUATHS;  HaBBIKaMHU
Pa3pabOTKH MepoTIpUsATUH U
rpeJI0KeHU 110
YJIyUIIeHUI0 u
COBepILIEeHCTBOBAHUIO
/esiTe/IbBHOCTU OpraHu3aliy
B obmactv  yripaBrieHus
KauecTBOM.
IIK-2 Cniocoben  [MIIK-2.1. 3HaeT MeTOALIIEKLIHS, OC,T,3 [ba3oBblil ypOBeHb
OCYILL[eCTB/ISITb  [yTIpaB/IeHUs CaMOCTOsITe/TbHas - BajeeT HaBblKAMU aHa/Iu3a
KOHILIeNTya bHOe, [HeCOOTBETCTBUSMU; pabora, CUTyal[uii U TIPOBeJIeHHsT OL[eHKU
(yHKI[MOHA/IBHOE M [KOPPEKTHUDYIOLL[He viceMUHapCKue [YCTOMNUMBOCTH ¢mHaHCOBOTO
JloruueckKoe TpesyTipesKAaroiiye 3aHATHS M0JI0YKeHUsI TIPeATIPUSITUS;
TPOEKTUPOBAHKE  [MEPOTIPUSITUS /ISl CJIO’KHBIX| - B/IaJIeeT HaBbIKaMM paboThI (|
cucTemMm Ou3HEeC-CHCTeM, TIPABOBbIE HOPMAaTHBHOW [OKyMeHTalueil U
OCHOBBI cepTudHUKau MeTOANKaMU OLIeHKH|
CcUCTeM cpefiHero u (hrHAHCOBOTO TI0JIOYKEeHUs]
KpyrHOro  Macmrtaba U TIpeATIPUSTHS, JIOXO/ITHOCTH
C/IO)KHOCTH;  CIleljajibHbIe MPOEKTOB, CTeNEeHH PUCKa.
MeTO/[bI yTIpaBJieHus] IToBbIlIEHHBIN YPOBEHb
KauecTBOM CTI0>KHBIX -B/laZileeT HaBbIKAMM  aHa/IW3a
00BEKTOB; OCHOBBI u CUTyallUil U TIPOBeJIeHHUsI OLIeHKH
TPUHLIUTIBL  MeHe)KMeHTa [YCTOMUHMBOCTH (hrHaHCOBOTQ
3HaHUM W  MeHe[KMEeHTa| MOJIOYKeHUs TIPeATIPUSITHUS;
3MeHeHWH. - B/IajIeeT HaBbIKaMM paboThl (|
NITK-2.2. YMmeerT HOpPMaTUBHOM [OKYMeHTaluen M|
TPOEKTHPOBATE, MeTO/[MKaMU OLIeHKH
pa3pabaTbiBaTh (huHaHCOBOTO TI0JIO)KEHUS
peKOMeH/alul U pelleHus] MpeArpUsITUs, JIOXOJHOCTH
o COBepILIEHCTBOBAaHUIO MPOEKTOB, CTeNeHU PUCKa.
[melcTByOI e CHUCTEMBI OOyuaroumiics criocodexH

yTIpaB/IeHus] KaueCTBOM;

VJIOTUYECKH TIPOEKTHPOBATH|

MPUMEHATD [JdHHbIe HAaBbIKU B

[HEeCTAaHAAPTHBIX CUTYAIUAX.
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KpUTepHH 3GPeKTUBHOCTH U
Pe3y/IbTaTUBHOCTH CHCTEMBI
yIIpaB/ieHUs] KAUeCTBOM U eé
OT/le/IbHBIX TIPOLIECCOB.

NIIK-2.3. BnageeT
HaBbIKAMH aHam3a
MacIITa0HBIX W CJIOXKHBIX|
cricTeM MeHe/PKMeHTd
KayecTBa; HaBbIKaMH
MpOBeJieHusT
CTpaTernuyeckoro  aHauu3a
st pa3paboTKy|
CTpaTernuyecKux
HarnpaB/ieHW! pa3BUTHUS B
obmacTn KauecTBa;
HaBbIKaMU
(YHKI[IOHAIBHOTO

TTPOEKTUPOBAHUSA CHUCTEM|

TIpaBJ/IeHUA KaueCTBOM.

(Bb1paboTKa 3¢ deKTHBHOM
(hMHAHCOBOM MOTUTHKY C YUeTOM
pa3nMUHBIX (haKTOPOB)

7.2 IlIkana v KpUTEPHUH OI[eHUBAHUS Pe3y/IbTaTOB 00yueHHs

IMIkans! OLIeHMBaHUA pe3y/ibTaTOB HpOMEX(YTOqHOﬁ dTTeCTaliiid U UX OITMCaHHe:

(DOPM(I npomeofcymouﬂoﬁ ammecmauuu: 3avyem.

[TpomeskyTouHasi aTTecTalysi oOyJarmuxcs B (oopMe 3auéTa MPOBOAUTCS TI0 pe3y/bTaTaM
BBIITOJIHEHUS] BCEX BUIOB yueOHOH pabOThbl, MPeAyCMOTPEHHBIX yueOHBIM IJIAHOM TIO0 JJaHHOMH
JUCLUIIMHE (MOJYJ/I0), TIPU 9TOM YUMTBIBAIOTCS pe3y/bTaThl TEKYIlero KOHTPOJIsSI YCI1eBaeMOCTH B
TeueHue cemectpa. OljeHKa CTeNeHU AOCTWKEeHHWs O0yuaroIlMMHUCS TJIAHUPYEMbBIX pe3yJbTaTOB
o0yueHUss TI0 [JUCHATIIMHE (MOZY/I0) TIPOBOAUTCS TperiofiaBaTesieM, BeAYIAM 3aHSITHUS TI0
JUCLMIIIMHE (MOZY/H0) MEeTO/I0M 3KCIepTHOM OLleHKU. [1o uToramMm npomeXyTOYHOW aTTecTaldu

BBICTABJIAETCA «3aUTEHO» HUJ/IN «He 3a4TeHO».

K npomedcymouHoli ammecmayuu 0onyckaiomcsi mo/bKo CmyOeHMbl, 8bINOJHUBWIUE 8Ce
8uobl yuebHoll pabombl, npedycmMompeHHble paboueli npoepammoll no oucyuniuve «Memoobl
KOMN/IEKCHOU OYeHKU CUCmeM ynpaes/aeHusl Kauecmeom» (Mpowiu NPOMed’CymoUHblli KOHMPO/Ib)

IIIkana
OlleHMBaHHUA

Onucanue

3auTeHo

BrinonHeHsbI Bce BHU/IbI yq66HOﬁ pa6OTBI, rnpeaycMOTpEHHbIE yq66HBIM TI/IaHOM.

CTyeHT [ eMOHCTpUpyer

COOTBETCTBHE

3HaHWM, yMeHHM, HaBbIKOB,

MpYBe/IeHHBIM B Ta0/MIaX TOKa3aTesed, OMepupyeT TNPHOOpPETeHHBIMU
3HaHUSMH, YMEHUSIMU, HaBbIKaMH, NIPUMEHsIeT UX B CUTYyalUsiX [OBBILIEHHOU
ciokHOCTU. [Ipy 3TOM MOryT OBITH [JOTYIleHbl He3HAuuTesIbHbIe OIMOKH,
HETOYHOCTH, 3aTPy/IHEeHUs MPU aHA/IMTUUYEeCKUX Ollepaliysix, epeHoce 3HaHUH

44 YMEHI/Iﬁ Ha HOBbI€, HECTaHAdPTHBIE CUTYdlIUN.

He 3aureHo

He BbImonHeH ofuH Wiy Oosee BUOB yueOHOUM paboThI, MpesyCMOTPEeHHBIX
yuebHbIM y1aHOM. CTY/IeHT IeMOHCTPUPYET HeT0IHOe COOTBETCTBHE 3HAHUM,
yMeHHl, HaBBbIKOB, TIpPHBeJIeHHbIM B Tab/Mllax TOKasaTesiel, [OIMyCKaroTCs
3HauuTe/bHbIe OIIMOKH, MPOSIB/SETCS OTCYTCTBHE 3HAHWM, YMeHHi, HaBbIKOB
0 psAfly MOKasaTesiel, CTY[eHT UCTIbITbIBaeT 3HaUUTe IbHbIe 3aTpyJHEHUS TIPU
OIepUpPOBaHMU 3HAHUSIMU U YMEHHUSIMU 1P UX [TePeHOCe Ha HOBbIe CUTYaLlMu.

7.3  OuneHouyHbIe CpejCcTBA
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ITepeueHb OI[€HOUHBIX CPE/ICTB MO ANCHHILIMHE
«MeTo/bl KOMIIJIEKCHOM OLIeHKH CHCTeM yIpaB/ieHUs KaueCTBOM»

No Haumenoanue IIpencrasienue
OC | ©OueHouHOro Kparkas xapakTepucTHKa OLIeHOYHOI'0 CpefiCTBa | OLIeHOUHOI'O Cpe/iCcTBa
cpejCcTBa B ®OC
[TpoayKT camocTosTe/TbHOM PabOThI CTY/1eHTa,
Toknaz, TIpe/ICTaB/ISIOIINM cob0i myO/MuHoe
1 cooBmenme BBICTYIL/IEHHE [0 IPE/ICTAB/IEHHUIO M0/Ty eHHbIX TeMbl AAOK/IaJ0B,
(IC) PesyJIbTaToB pellleHHs! OTpe/ie/IeHHoH y‘-lE?HO- Coo0011[eHrI
MPaKTHUeCKOH, yueOHO-1CCIe0BaTeIbCKOM Win
Hay4YHOW TeMbI
CucreMa CTaHIapTU3UPOBAHHBIX 3aaHUM,
’ Tecr (T) TO3BO/IAIOLLAS aBTOMATH3NPOBATH IPOLIEYPY DoHg, TeCTOBBIX
V3MepeHUs YPOBHS 3HAaHUU U YMeHUNU 3a/laHul
o0yuaroIerocs.
WToroBasi popma OLleHKU 3HaHUM. B BbICIIMX
3 3auet (3) yueOHBIX 3aBe/IeHHUSIX TTPOBO/ISITCS BO BPeMSsI Bomnpocs! K 3auety
9K3aMeHal[MOHHbIX CeCCHH.
7.3.1. Teky1muii KOHTPOJIb
TeMbl JOK/Ia0B/CO00IEHHH 10 JUCIUILITHHE
«MeTo/bl KOMI/IEKCHOU OLeHKH CHCTeM yIpaB/IeHUs Ka4eCTBOM»
(¢dopmupoBanne komnerennui ITK-1 u ITK-2)
1. OcCHOBHBIE 3/1eMeHTbI CUCTeMbI KaueCTBa OpraHu3aLun
2. [TonsTve cepTU(UKALIMU U UCTOPUS €€ BO3HUKHOBEHUS
3. 3Hauenue ceptudurkaruu CMK B coBpeMeHHOM MPOW3BO/CTBE
4. BHeliHre ¥ BHyTpeHHUe NoOyauTebHbIe MpUUrHbI cepTudurkanyuu CMK
5. HopmaTuBHO-1ipaBoBOe 0becrieyenue ceptudrkarpm CMK
6. Opranel 1o ceptudukanuu CMK
7. [TpaBuna u stamnsl cepTudukaru CMK
8. Opranwu3aifusi pabor no ceptudukaiuu CMK
9. Amnanu3 fokyMeHTOoB CMK opraHusanumn-3asBUTe/Is
10.  MexzayHapopHas rpakTuka ceptidukarmu CMK
11. IToaroroska k ayguty CMK «Ha MecTe»
12. IIpoBesieHue ayauTa «Ha MecTe»
13.  3aBepuienue ceptudukanyu CMK
14.  VIHCneKUMOHHBIN KOHTPOJIb cepTrduLpoBaHHoi CMK
15. I1ATb OCHOBHBIX 3TaroB yIpaB/IeHUs KAUYeCTBOM.
16.  OcHoBHbIe (QYHKLIMM CUCTEMBI yIIpaB/eHUsI KAYeCTBOM.
17. TpeboBaHwusi, TIpe/IbsIB/IsSIEMbIe CUCTEME YTIPAB/IeHHS] KAUeCTBOM.
18. OCHOBHBIEe 3Tarnbl )KU3HEHHOT 0 LIMKJ/Ia MPOAYKLMH.
19. XapakTeprCTHKa NapTAX U3/e/IMK NIPU KOHTPOJIe 10 a/IbTePHATUBHOMY IPU3HAKY.
20.  3amauM CTaTUCTUUYECKOrO NPUEMOUYHOI0 KOHTPOJIA IO aJbTepHaTHBHOMY IPU3HAKY.
CraHziapTel CTaTUCTUYECKOT0 [IPUEeMOYHOI0 KOHTPOJIS.
21.  CyILHOCTb ¥ 3HaYeHue CUCTeMbl 5SKOHOMUUECKUX I1JIaHOB.
22. HasHaueHue 11aHOB HeIpephIBHOTO BEIDOPOYHOTO KOHTPOJIS.
23.  Ponb KOHTPO/IBHBIX KapT B CUCTEMe MeTO/0B YIIpaB/leHusl KaueCTBOM.
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24.
25.
26.
27.
28.

Poccutickoii @egeparym.

29.
30.

Kputepum onjeHKH J0K/IaAQ

CyIIHOCTb MOHSTHUST «CePTUPUKALUI».
B3auMooTHoI1IeHHs1 CyObeKTOB cepTU(hUKAL[UH.

OcHOBHas Lie/ib UCI0/Ib30BaHUs KOHTPOJIbHBIX KapT LlyxapTa.
Lenp mpumeHeHUs uarpaMMbl IIPUUKH U pe3y/bTaToB cxeMbl VcukaBa.
OcHoBHBIe 3Tarnbl 0CTpoeHus guarpaMm [lapero.
Ponb cranpapTy3anuu B yripaB/ieHUHA KaueCTBOM.

OcHOBHBIE CTaHZAPTHI, BK/IIOUEHHble B HALIMOHA/JIBHYK) CUCTEMY CTaHZapTH3aLv

OTHOIIIeHHe K
Teme

Ne | Kputepuii OreHKa
OTJL. XO0p. YOBJL. Hey/I0BJ1.
1 | CrpykTtypa B nokmnaze | B Joknage | OnHa u3s | B gokmame He
JloKnaza MIPUCYTCTBYIOT TIPUCYTCTBYHOT TPU | CMBIC/IOBBIX TPOCJIe)KUBAETC
CMBIC/IOBbIE CMBIC/IOBbIE UaCTH, | yacTeu B |4 Hanuuve
4yacTy, HecOa/laHCUPOBAHH | JOK/Iajie CMBIC/IOBBIX
cbanaHCcUpOBaHH | ble TI0 00BeMY OTCYTCTBYeT yacrei
ble TI000BEMY
2 | Copmepxanue | Comepxanue Copepxanve He B | Comepkanue He | ComepkaHue He
JloKnaza OoTpakaeT  CyTb | IIOJIHOU Mepe | B TIOJTHOM Mepe | oTpakaeT CyTb
paccMaTpuBaeM | OTpakaeT CyTb | OTpaKaeT CyThb | pacCMaTpUBaem
ofi mipobsieMbl U | pacCMaTpviBaeMoOl | pacCMaTpUBaeM | O TIpOOJIEMBI
OCHOBHbIE nipo6/1eMbl WY | ok TIpobieMbl U | WIM  OCHOBHBIE
MO/TyYeHHbIe OCHOBHBbI€ OCHOBHbIE TOTyYeHHbIe
pe3y/ibTaThbl TO/TyuyeHHbIe T0JTyYeHHbIe pe3y/bTaThl
pe3yJIbTaThl pe3y/bTaThl
3 | Biagenue CryzeHt Crynent Bnageet | CTyzeHT CryzeHT He
MaTepuagoM | MOJHOCTbIO y3/1araeMbIM HeJI0CTaTOUHO BJ/IazieeT
BJIazieeT MaTepHrasnoMm, cBOOOTHO v3/laraeMbIiM
r3/laraeMbIM OPUEHTUPYeTCSd B | BlajeeT MaTepHrasnoM,
MaTepHaJioM, nipobeme, M3/1araeMbIM c1abo
OpUEHTUPYeTCsl B | 3aTPYJHSeTCs B | MaTepuasiom, OpUEHTUPYeTCs
nipobieme, OTBeTax Ha | ciabo B Tipobieme
cBOOOZHO HEKOTOpbIe OpUEHTUPYeTCs
OoTBeuaeT Ha | BOMPOCHI B Tipobieme
BOIPOCHI
4 | CootBercTB | M3/10°KEHHBIN N3noxeHHbI B wusnoxenHom | 3n0xxeHHbIN
Ve TeMe MaTepuas MaTepuasn MaTepuare MaTepuasn B
TMOJIHOCThIO COJIeP>KUT TIPUCYTCTBYyeT HEe3HAUUTe/IbHO
COOTBETCTBYET 3/1eMEeHTBhI, He | GosibIiioe U CTereHu
3asiB/IeHHOU TeMe | COOTBETCTBYIOLLME | KOJMYeCTBO COOTBETCTBYeT
Teme 3/IEeMEHTOB, He | TeMe
HMMEIOLIUX

TecTsl 0 AUCHUTUTUHE
«MeTo/bl KOMILJIEKCHOM OLIeHKH CHUCTeM yInpaB/IeHUsA KaueCTBOM»
(bopmupoBanne komnerennuii ITK-1 u ITK-2)
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CooTHOLIeHMeM MeXJy pe3yJ/IbTaTOM 3all/IaHUPOBAaHHBIM M pe3y/bTaTOM [OCTUTHYTBHIM
BbIP&)KaeTcs:

A) ypoBeHb [JOCT/KeHUS 3alUIaHMPOBAHHOI'O KayecTBa

B) ypoBeHb nonyuyeHHOM pe3y/IbTaTUBHOCTH

C) ypoBeHb COBepIIeHCTBOBaHUSI KOMMePYeCKOH JIesITeJIbHOCTH

OTBET: B

ITpogykumel ¢ HeyCTpaHMMbBIMU HECOOTBETCTBUSIMU Ha3bIBaeT MPOAYKLIMS, KOTOpast:

A) uMeeT HeyCTpaHUMble HECOOTBETCTBUS

B) ycTpaHeHHWe HECOOTBETCTBHM HAXOAWTCS IKOHOMHUYECKH Hellernecoo0pa3HbIM
(YOBITOUHBIM), 1aXkKe HE CMOTPSI Ha TO, UTO HECOOTBETCTBUSI MOTYT OBITh YCTPaHEeHbI

C) momnajaeT 110/, COOTBETCTBYIOIMe TPeOOBAaHUSI OPraHOB IOCYJAPCTBEHHOTO HaJ[30pa M/IN
3aKa3uyMKa U Ip.

OTBET: B

[To knaccu¢vrKauyy BUJ0B UCTIBITAHUN K UCITBITAHKSIM 110 Ha3HAUEHUI0 OTHOCSITCS:

A) Hepa3py1Iarolie, pa3pylaroiye, UCITBITaHUs Ha TIPOYHOCTb M YCTOMYMBOCTH OOBEKTA

B) rocyapcTBeHHble, Me)XBeJJOMCTBEHHbIE, Be/JOMCTBEHHbIE

C) uccnepoBarenbCKue, KOHTPO/IbHbIE, CDABHUTE/IbHbIE

OTBET: C

[To knaccudukauu BHUJOB HCHBITAHWM K MCIBITAaHUSM 110 pe3y/bTaTy BO3JeMCTBHUSA
OTHOCSITCSI:

A) Hepa3py1arolie, pa3pyluaroiye, UCITBITaHUsI Ha TIPOYHOCTb M YCTOMYMBOCTH OOBEKTa

B) rocyapcTBeHHble, Me)XBeJJOMCTBEHHbIE, Be/JOMCTBEHHbIE

C) uccnepoBarenbCKue, KOHTPO/IbHbIE, CDABHUTE/IbHbIE

OTBET: A

B CMK npoayKuus Wi ToBap sBJIAHOTCA:

A) cyOBeKTOM HCITBITaHUN

B) 006Bb6KTOM HCIIBITAHUH

C) nipeiMeTOM HCITbITaHUMN

OTBET: B

Koppektupytoujmu meponpusatisiMd B CMK Ha3bIBatOT MepoIpUsiTHS], HallpaB/IeHHbIE Ha:

A) Ha cTpaTerum U [iesiTe/IbHOCTb KOHKYPEHTOB

B) ycTpaHeHue y)Xe BO3HMKIIMX HECOOTBETCTBHM U TOBBIIIEHHE CYILECTBYIOLLETO YPOBHS
KauecTBa JTI00BIMU JOCTYITHBIMU METOZAMHU

C) mpenymnpexkJieHre BO3HUMKHOBEHUSI BO3MOJKHBIX HECOOTBETCTBHUM U IIpe/lOTBpalljeHUe
CHWKEHHSI yPOBHS KauecTBa

OTBET: B

[Tpodpunaktuueckrumu MeponpusatusiMi B CMK HasbiBatOT MepOIpUSTHS, HallpaB/ieHHbIe Ha:

A) Ha cTpaTerum U JiesiTeIbHOCTb KOHKYPEHTOB

B) ycTpaHeHue y)Xe BO3SHMKIIMX HEeCOOTBETCTBHUM U TOBBIIIEHHE CYIeCTBYIOLEr0 YPOBHS
KauecTBa Jito0bIMH IOCTYTTHBIMA MeTOZlaMU

C) npepymnpekJieHre BO3HUKHOBEHUS BO3MOJKHBIX HECOOTBETCTBHUM W IIpe/lOTBpalljeHHe
CHWKEHHsI yPOBHS KaueCcTBa

OTBET: C

BepHo 1 yTBep)k[eHHe, UTO MOCKOJIbKY Ha CEero/IHSLIHUM JleHb HU B CTaHJapTaxX, HU B
Hay4YHOU /iuTepaTtype He pa3paboTaHo 00I1iell peKOMeHJ0BaHHOW MEeTOIUKH OIleHKU 3(pPeKTUBHOCTH
CUCTeMbI MeHe/PKMEeHTa KauecTBa, Kak/i0e MpeArnpusiTie NOAX0AUT K 3TOW CUTYyalluy I0-CBOeMy?

A) na, BepHO

B) Het, He BepHO

OTBET: A

Kakoli mepuoj cudraeTcsi MOMEHTOM TpaHC(OpMalMyd pblHKA [POU3BOJAUTENST B
COBpeMeHHbBIN PhIHOK MoTpeduTesis?

A) ¢ 1970-x rofoB NpoIUIOro Beka
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B) 50-e nnu 60-e roga npomnuioro Beka

C) nepBasi 110/I0BMHA MPOLLLJIOTO BeKa

OTBET: A

OueHky pesynbraTuBHOCTU CMK pekomMeHi0BaHO MPOBOJUTH:

A) exxeKkBapTa/sbHO

B) exxerogiHo

C) oba BapuaHTa, B 3aBUCIMOCTH OT CTIeLIU(HUKH TIPeATIPUSTHS

OTBET: C

CKO/IBKO YPOBHeH TIOKa3aresiell BbIJe/IleTCsl MPU OLieHKe pe3yJ/bTaTUBHOCTH CUCTeMbl
MeHe/I)KMeHTa KauecTBa:

A)?2

B) 4

C)6

OTBET: B

CoOTHOIIIEHHEeM MeX[y 3alylaHMpOBaHHBIM YPOBHEM KauecTBa M IOJyUYeHHbIM yPOBHEM
KauecTBa BbIpa)kaeTcsi:

A) ypoBeHb JOCTH)KeHUS 3arl/laHUPOBAaHHOTO KauecTBa

B) ypoBeHb nonyuyeHHOM pe3y/1bTaTUBHOCTH

C) ypoBeHb COBepIIeHCTBOBaHUSI KOMMePUeCKOH /lesTeIbHOCTH

OTBET: A

OnepalvoHHbIe TIPOLIECCh] )KU3HEHHOTO LMK/Ia MPOAYKLMH U COOTBETCTBYIOLME PeCcypChl
JUIs1 IOCTKeHUs Lesiel B 006/1aCTh KauecTBa OTIpe/lesisieTCs:

A) KOHTpOJIeM KaueCcTBa

B) niianvpoBaHyeM KauecTBa

C) coBepllIeHCTBOBaHMEM KauecTBa

OTBET: B

CoOoTHOIIeHHEeM Me)XX/ly YPOBHEM MOTy4YeHHbIX pe3y/bTaTOB B CPABHEHUU C yPOBHEM 3aTpar
XapaKTepu3yeTcs:

A) pe3yJIbTaTHBHOCTb TEXHOJIOI'MUECKOr0 TpoLiecca

B) TOuHOCTBH TEXHO/IOTMUECKOT0 MpoLiecca

C) 3(ppeKTUBHOCTb TeXHOJIOTMUECKOro TipoLjecca

OTBET: C

CooTHOIIEHMeM MeX/y pe3y/bTaTOM 3all/IaHUPOBAaHHBIM W Pe3y/IbTaTOM peaslbHO
JOCTUTHYTBIM BbIpa)KaeTcst:

A) pe3y/IbTaTHBHOCTb TEXHOJIOI'MUECKOr0 TpoLiecca

B) TOuHOCTBH TEXHO/IOTMUECKOT0 MpoLiecca

C) 3(ppeKTUBHOCTb TeXHOJIOIMUECKOro TipoLjecca

OTBET: A

OfHUM 13 BaXKHeWIIMX (DaKTOPOB COKpallleHHsl MaTephaibHbIX M TPYAOBBIX PECypCcOB Ha
COBpEMEHHOM 3Tarie CTaHOBUTCS:

A) cepTuduKalys BbIlTyCKaeMoi NpoAYyKLN

B) ucribiTaHusi BITTyCKaeMoi TIPOAYKLIUU

C) ynyullieHre KaueCTBa BbIITYCKaeMOU NPOAYKLUU

OTBET: A

CKOJ/IbKO BU/IOB CepTU(UKALIMK CYILeCTBYeT B Halllell CTpaHe:

A)3

B)4

C)5

OTBET: A

OfHMM U3 BaKHEMIMX (DAaKTOPOB COKpAllleHUsl MaTepualbHbIX U TPY/IOBBIX PecypcoB Ha
COBpPEMEHHOM 3Tarie CTaHOBUTCS:

A) ceptuduKalus BbIITyCKaeMOM NPOAYKIHUH
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3TO:

B) vcnibITanus BbIyCKaeMOW NTPOAYKLIUU
C) ynyullleHHe KauecTBa BbIITyCKaeMOW NMPOAYKLMA
OTBET: A

Kak B MEHE/DKMEHTEe KaueCTBa HA3bIBAETCA TIIpoLjecC orpeneaeHusa I110CpeacTBOM
3KCIIePUMEHTA XdPAaKTePHUCTHUK TOBapd WX MPOAYKIHH, KdK KAYeCTBEHHBIX, TdK Y KOJIMUE€CTBEHHBIX,
KOTOpbIE MOTYT MEHATLCA B IIpoLjecce pa6OTbI Hall CO3IdHMEM BBIITYCKOM IMPOAYKTAa WUJIK TOBAPA:

A) ucneiTaHue

B) o1jenka

C) unentudukauys
OTBET: A

B cootBerctBun ¢ I'OCT 15895-88 «coBoKymHOCTRIO Habopa wuHMOpMau O BHAX
KOHTPOJIsl, HOpMaTHUBaXx, pa3Mepax KOHTPOJIbHOM BbIOOPKHM TOBApOB, Pa3/IMYHbIX NIPOO U SKCIIepTH3»

A) nnan Kontposns (ITK)

B) cpeactBo koHTposs (CK)

C) cucrteMa TeXHAYECKOTO0 KOHTPOJIS
OTBET: A

Kak HaspiBaeTcsi mporecc ¢OpMHPOBaHHsI CHCTEMbl KOHTPOJ/SI KauyecTBa, BKJIOUAIOLIUM B
cebst B cebsi yacTH CHCTeMBI OT CaMOTO HW3a, T.e. OPTraHW3AL[UM WIW TIPeJTIPUITHS, Jajiee UeT
0Tpac/ieBOM YPOBEHb, U B 3aK/IFOUEHUM F'OCY/,apCTBEHHBIN YPOBEHb:

A) BepTUKa/bHbBIN
B) ropu3oHTabHbIM
C) napasnenbHbIN
OTBET: A

[TepcoHaioM Kako# Cy>KObI OCYIIeCTB/ISIETCSI KOHTPO/Ib KaUeCTBa Ha MPeTPUSTHH:

A) nepcoHasioM fieriapraMeHTa C1y>K0bl KauecTBa

B) nepcoHanom ciykK0bl TEXHUUECKOTO 00C/Ty>KUBAHHUSI U PEMOHTA

C) nepcoHasioM c/1y>K0bl yueTa U aHam3a

OTBET: A

WHdopmaliysi 0 KauecTBe MOXKeT ObITb:

A) BHelIHeU

B) BHyTpeHHel

C) u Tou, U Apyrou

OTBET: C

Insi  kakoi o0macTW  pacrpoCcTpaHeHWs  IJIAHUPOBAHUS — KadyecCTBa

HamnpaB/IeHHOCTh Ha BHEJpeHHWEe WHHOBALIMOHHBIX TEXHOJIOTUM, MOJEepHH3aLMI0
ONTUMM3ALIMIO PECYPCOB IPeIIPUSATHS:

A) nnst obnactu obiriero xapakrepa

B) a1t 06/1aCTH YaCTHOTO XapaKTepa

C) asist 06/1aCTH CTpAaTErMueckoro xapakTepa
OTBET: B

7.3.2. IIpoMexyTOUHas arTecTaLys

Bonipocsl K 3a4eTy 1o JUCLHUII/IMHE
«MeTo/bl KOMIIEKCHOU OLeHKH CHCTeM yINpaB/ieHUsA Ka4eCTBOM»

®dopmupoBanue Komnerenuu ITK-1

XapaKTepHa
MPOAIYKIIHH,

1. JaTb onpejeneHue MOHATUS «KaueCTBO»

2. PackpbITh MHOr0OOpa3ue MeTo/J0B U CPe/ICTB YIIpaB/ieHUs] KAueCTBOM

3. JaTb XxapakTepUCTUKY S5KOHOMUUECKUM MeTO/aM yIlpaB/IeHUs

4. JaTh XxapakTepuCTUKYy OpraHU3aLiOHHO-PaCIIOpSAUTe/IbHBIM MeTO/IaM yIIpaB/ieHusI

17



5.
6.
7.
KaueCTBOM
8.
KauecTBa
9.

JaTh XxapakTepUCTUKY COLIMA/TBLHO-TICUX0/IOTUYeCKUM MeTO[aM yIpaB/IeHUs
PackpsITh cymHocts TQM
IlepeunciUTL OCHOBHBIE HAlpaB/IeHUs CTaTUCTUUECKUX METOJO0B YIIpaBJieHUs

[TepeunciUTh W TpefCTaBUTh pUCYHKaMU CeMb OCHOBHBIX METOJIOB KOHTPOJIS

[TpuBecTn mnpumep(bl) COBMECTHOTO IPUMEHEHUsI HeCKOJIbKUX WHCTPYMEHTOB W3

IPYIIIBI «7 TIPOCTBIX METO/0B» YIIpaB/IeHUs] KaueCTBOM

10.
11.

[TepeuncUTh M MpeCTaBUTh PUCYHKaMU
CeMb HOBBIX MHCTPYMEHTOB yIpaB/ieHUs KauecTBOM J[luarpammy cpojcTBa U

Huarpammy cBsizen

12.
13.
X-KapTaMu
14.
15.
16.
17.
18.
19.

[TepeuncuTh (MM HAPUCOBATh) BU/IbI IPEBOBU/IHBIX AMarpaMm
PackpbITh CyIHOCTE MaTPUUHOM [UarpaMMbl, OOBSICHUTL pa3nuuus Mexay L-, T- u

[laThb MOHATHE CTPEIOYHOM JUarpaMMbl

CpaBuuts biok-cxemy u PDPC-pguarpammy

OrnpefemMTh MECTO CTaTUCTAUECKUX MeTOZ0B B ctaHaapTrax MCO cepuu 9000
Hate kpaTkoe onucanue craigapra 'OCT P MCO/TO 10017

PackKphITh NOHATHE CUCTEMHOIO MOAX0/|a U ero poJib B YIIPaBJIeHUH KaueCTBOM
JlaTh XxapakTepUCTUKy OTeYeCTBEHHOI'O OIbITa yIIpaB/eHUs] KaueCTBOM

dopmupoBanue KommnereHnuu [1K-2

20.
21.
22.
23.
24.
25.
OpraHu3aLUy.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

OcHoBHbIe 3Tanbl pa3paboTky, BHegpeHUs U ceprudukanun CMK.
HopmMmatuHoe o6ecrieuerue ceptudukanyuu CMK.
CeptuduKaius v ayJUT CUCTEMbI KauecTBa.
[Topsifok cepTrdUMKaLy NPOAYKLIMY U CUCTEM MeHe/)KMeHTa KauecTBa.
Cucrema MeHe/PKMeHTa Ha/IE>KHOCTHU.
Cucrema MeHe[)KMeHTa HaJEKHOCTM KakK YacTb CUCTeMbl MeHe[ KMeHTa

[TpyHLIMIIBI CUCTEeMBbI MeHePKMeHTa Ha/lé)KHOCTH.
TexHuueckoe obecrieueHre HaIEKHOCTH.

OTanbl MeHeI)KMeHTa Ha/IéKHOCTH Ha CTaJUsIX )KU3HEHHOTO LIMK/Ia IPOAYKLIMU.
. IToka3aTenu HaJéKHOCTH.

Cucremsl cepTudukanu B Poccum.

.Cucrembl 00513aTe/TbHON CepTU(UKALIIN.

. Cucremsbl 100pOBOJIbHOM CepTU(PUKALIVH.

. Ceptudukarus cucrtem obecreueHUs1 HaJJEKHOCTH.

. CepTuduKalLMOHHbIe UCTIBITAHUS Ha HAaJEXXHOCTb.

. [IporpamMmma HaZié>KHOCTH.

. I'lmaH HaZ1é>)KHOCTH.

. ObGecrieueHre HaZIE)KHOCTH B MAIlIMHOCTPOEHHH.

. ObecrieueHye HaIEKHOCTH CJIOXKHON HAYKOEMKOM MPOAYKLIWH.
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