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1. Henu, 3aga4u ¥ IJIAHUPYeMble pPe3yJIbTAaThl 00y4eHHs M0 JMCUMILINHE

K ocHoBHOII mesim ocBoeHus1 oOydaromumucs nucuuiuinabl «lloBenenne morpeOuTenein»
OTHOCHUTCSI oOecrieyeHne OOYdYarOUIMXCsl HEOOXOAMMBIMM 3HAHUAMH W YMEHHUSIMH B OO0JIaCTH
MOTPEOUTENLCKOTO MOBEACHUS, (PAaKTOPOB, €TO ONPENEIISIONINX 1 (POPMUPYIOIINX, a TAKKE METOJIOB
U HOJIXOJI0B K YIPABJICHUIO NOTPEOUTEIBCKUM IOBEIECHUEM.

K ocHoBHBIM 3a1a4am ocBoeHus AUCHUILUIUHBI «IloBeaeHne noTpeduTesneily 00ydarommumMucs
CJIelyeT OTHECTH:

— H3yueHue MexaHU3MOB MPUHATHS IOTPEOUTENBCKOTO PELLIEHHUS;

— MHccnenoBanne BHENIHMX W BHYTPEHHHX (DaKTOPOB, OIPEIEISIONINX ITOBEICHUE
noTpeduTenen.

— PaccmoTtpeHne neuxosIorn4eckux aclieKTOB MOTHBALUK;

— H3yueHue MHAMBHUIYATbHBIX TICUXOJIOTMUECKUX Pa3IMUUi OTpeduTeneil;

— UW3yuenue »5¢(eKkTUBHBIX NPUEMOB U METOJOB BO3JECHCTBUS Ha IOBEIECHUE
OTpeOHUTENS.

— HM3yuyenue ncuxosorum KOHChIOMeEpU3Ma.

B pesynbTaTe ocBoeHus auctuiuinabl «IloBenenue norpeduTenein» o0yJdaronuii J0KEeH:
3HaTh:

— XapakTep W THWIOJOTHIO 3alpoOCOB M TOTPEOHOCTEH oOmecTBa, W ayJuTOpUH B
pohecCHOHANTBHOM JIeATETLHOCTH;

— OCOOCHHOCTH [IeJIOBOM KOMMYHHKAIIMA C TOTPEOUTENsIMH Ha TOCYJapCTBEHHOM U
MHOCTPAaHHOM SI3bIKaX B 3aBUCHMOCTH OT OCOOEHHOCTEN BepOaJbHBIX M HeBepOaIbHBIX
CpEeNCTB OOIIEHUS;

Ymers:

— OMNpeAensiTh OCHOBHBIE MOTPEOHOCTH AyAUTOPHH B MPO(ECCHOHAIBHON NEATENbHOCTH H
OTBEuYaTh Ha 3aIPOCHI U MOTPEOHOCTH;

— BeCTH 0OMeH J1eJI0BoM nH(popMmariel B yCTHON M MUCbMEHHOU (popMax Ha rocyaapCTBEHHOM
M MHOCTPAHHOM S3bIKaX C Yy4Y4eTOM CBOe€oOpa3us CTHIMCTUKUA O(QUIHUATBHBIX H
HeOUIMAIBHBIX IHCEM, a TakXKe COLMOKYJIbTYPHBIX pa3nuuuii B  Qopmarte
KOPPECIOHICHIIUH,

Baanern:
— TEXHOJIOTHSIMHU BBISIBJICHHS 3alpOCOB M TOTPEOHOCTEH oOmecTtBa B MpodhecCHOHATBHOM
JESITENILHOCTH,
— TEXHOJIOTUSIMU JICJIOBBIX KOMMYHUKALIUNA C IOTPEOUTEISIMH.
O6yuenne no aucuuruinHe «l[loBeaenue moTpeOuTenel» HampaBlieHO Ha (OpPMHUpPOBaHHE
y 00YYaromIMXCs CIEAYIOIUX KOMIETSHIINNI:

Kox n HamMeHOBaHHMe KOMIIETEHIM i HNuaukaTopsl 10CTHKEHUS
KOMIIETEHUMH

UVYK-4.1. VYuutbiBaeT 0COOEGHHOCTU [I€IOBOM
KOMMYHHKAallMM  Ha  TOCYyIapCTBEHHOM U
WHOCTPAaHHOM  $SI3bIKaX B  3aBUCHMOCTH  OT
ocoOeHHOcTell BepOaNbHBIX U HeBepOaJIbHBIX
YK-4 CroocobeH  OCyIIECTBIATh  JICNOBYIO | CPEACTB OOIICHHUS

KOMMYHMKAILIMIO B YCTHOM M mucbMeHHOH ¢opmax | UYK-4.2.  VYmeer Bectu 0OOMEH  JelIOBOH
Ha  TOCYJapCTBEHHOM  si3blke  Poccwuiickoli | mHGopManueld B YCTHOH M MUCHBMEHHOH (hopMax
denepauny ¥ HHOCTPAHHOM(BIX) sI3bIKE(aX) Ha TOCyJapCTBEHHOM M HHOCTPAaHHOM SfI3BIKax C
Y4€TOM CBOEOOpa3usi CTUIIMCTUKHU O(UIIHATIBHBIX U
HEeo(pHUIHATbHBIX MTUCEM, a TaKke
COLMOKYJIBTYPHBIX  pasziuuuidi B Qopmate
KOPPECIOHACHIINN




NYK-4.3. Bemonsser IIEPEBOJ
npodecCHOHANBHBIX TEKCTOB € WHOCTPaHHOTO
S3blKa HA TOCYNApCTBEHHBIM s3blIk PD u ¢
rOCyJIapCTBEHHOr O sA3bIKa PM Ha MHOCTpaHHBIN

2. MecTO IMCUMILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

JlucumMminHa OTHOCHTCS K 4acTH, (opMHpyeMOW ydacTHHKaMH 0O0pa30BaTeIbHBIX
oTHomIeHui 6soka b1 «Jlucuunnuae! (MOLyan)».

Kypc «IloBenenue notpedurenein» GopMHUpYET 3asBICHHBIE KOMIIETCHIIMH B HHTETPALIUU CO
cnenyromumu auctuiuinHamMu U npaktukamu OIIOIL: «OcHoBwl pexnambl»y, «OCHOBBI CBSI3€H C
0OLIECTBEHHOCThIO», «OCHOBBI HHTETPHUPOBAHHBIX KOMMYHHKAIUi», «OCHOBBI MapKETHHIa»,
«CONMOJIOTHSI  MAacCOBBIX ~ KOMMYHHKamwii», «[ICHXOJIOTHSI MAacCOBBIX  KOMMYHUKAIIAL»
«[Icuxonorusy», «IIpousBojacTBeHHas MpakTHKa (HaydyHO-HCCIeAoBaTeabcKas paboTa», «YdeOHas
MpakTHKay (MpodeccuoHaabHO-03HakoMuTenbHas); «lIpenpaunnomuas npakTtukay, «[loaroroska k
3allUTE U 3alMTa BBIMTYCKHOW KBaTM(PUKAIIMOHHON pabOThD».

3. CTpykTypa u cofiepkaHue QUCHUIINHBI

OO0riast TpyI0eMKOCTb AUCIUILIMHBI COCTaBIsieT3 3aueTHbie eauHuilbl (108 acos).

3.1 Buabl yueOHO# padoThl M TPYA0EMKOCTH (110 opMaM 00yUdeHHs)

3.1.1. Ounas dopma oOydeHUs

Ne But yuebHoii pagoThI KoauuecTBo CeMecTpbI
n/n 4acoB 7 -
1 AyAUTOpPHBbIE 3aHATHSI 54 54
B Tom uucne:
1.1 Jlexuuu 18 18
1.2 CeMuHaPCKHE/ TIPAKTUICCKU € 3aHATHS 36 36
1.3 JlabopaTopHbI€ 3aHATHS
2 CamMocTosiTeJibHasi padoTa 54 54

B ToMm uncne:

2.1 | KypcoBas pabora

2.2 | IloaroroBka K CEeMUHAPCKUM/IIPAKTHYCCKUM 44 44
3aHSATHIM
2.3 | Iloaroroeka pedepaton
2.4 | llonroroBka K TECTHPOBAHHUIO 10 10
3 ITpoMe:KyTOUHAST aTTECTAIUSA
3auer/mud.3ager/r7x3aMeH
Hroro 108 108

3.1.2. Ouno-3a04Has hopma oOyueHus

Ne KoaudecTBo Cemectpbl

Bupa yueOHoii padoThI

n/n 4acoB 8 -
1 AyIuMTOpHBIE 3aHATHS 36 36
B tom uncre:
1.1 Jlexun 12 12
1.2 CemHHapCKHe/IPAKTUUYECKHE 3aHATH 24 24
1.3 JlaGopaTopHble 3aHATHUS
2 CamocTosiTenpHas padoTa 72 72
B tom gnce:
2.1 | KypcoBas padora
2.2 | lloaroroBka K CEeMUHAPCKUM/IPAKTHUECKUM 60 60
3aHATHIM




2.3 | lloproroBka pedepaToB
2.4 | IlonroroBka K TECTUPOBAHUIO 12 12
3 ITpomexxyTOUHas aTTeCTaIHSI
3auer/nud.3auer/>K3aMeH
Hroro 108 108
3.1.3. 3aounas ¢popma 0OyueHHS
Ne B GH0il DaG KoaunyecrBo CemecTpbl
u/n U1 y4eOHoii padoThI qacos 9
1 AyIMTOpHBIE 3aHATHS 24 24
B tom uncie:
1.1 Jlekuun 6 6
1.2 CeMHHApCKHE/PAKTUIECKHE 3aHSTHSI 18 18
1.3 JlabopaTopHble 3aHATHUS
2 CamocTosiTeJibHasi pagoTa 84 84
B tom umcie:
2.1 | KypcoBas pabora
2.2 | TlonroroBka K CEMUHAPCKUM/TIPAKTHUECKAM 74 74
3aHATUAM
2.3 | IlogroroBka pedepaTon
2.4 | IlonroroBka K TECTHPOBAHHUIO 10 10
3 IIpoMekyTOUYHAS ATTECTALMS
3auer/nud.3aueT/7K3aMeH 108 108
Hroro

3.2 TemaTnyecKuii MJIaH U3YYEHUS] TUCUUTITHHBI

(mo gpopmam 00ydeHMS)

3.2.1. Ounas ¢popma oOydeHHs

TpynoeMKoCTh, Yac

AynuTopHas padora =
2
Ne Pa3nennl/TeMbl o E E % § g 5«
n/u JIHCHUIUTHHBI 3 = é SEZ 25| 88| 3 é
= |28 g8 | 25| ¢
o Q 3 == <
O E = = &)
1 Tewma 1. [loBenenue norpedureneii kak | 12 2 4 6
Hayka. Mozenu noTpeOuTenbCKoro
TIOBEJICHUSL.
2 Tema 2. DTansl NIpUHATHS PELLIEHUS O 12 2 6
nokynke. [Ipennoxkynoyunsle mpoueccsl
B [IOBEJICHUU NOTPEOUTETIEH.
3 Tema 3. IIponiecc nokynku. MakTopsl, 12 2 6
OTIpEIENISIONINE MPOLECC MOKYIKH.
4 Tema 4. IlocTnOKynO4YHBIE IPOLIECCHI B 12 2 6
MIOBEJICHUH MOTpeOuTeneil
5 Tema 5. @aKkTOpBHI BHEIIHETO BIUSHUSA 12 2 6
Ha MOTPeOUTENHCKOE TIOBEJICHHUE.




6 Tema 6. @akTOpbl BHYTPEHHETO 12 2 4 6
BIIMSIHHSL HA TOTPEOUTEIIBCKOE
TTOBE/ICHHUE.
7 Tema 7. IloTpeOHOCTH, MOTHUBALIHS, 12 2 4 6
JUYHOCTHBIC XapaKTEPUCTUKH U
YKU3HECHHBIN CTUJIb TOTPEOUTEINCH.
8 Tema 8. 3Hanus, yCTaHOBKH, 12 2 4 6
HaMEPCHHSI U OTHOIICHHUSI B KU3HU
oTpeduTeIs.
9 Tema 9. Opranu3anmoHHOE 12 2 4 6
MTOKYIATEIHCKOE IMOBEJCHHE
HUroro: 108 18 36 54
3.2.2. OuHO-3a04Has (hopMa 0OyIeHUS
TpyroemkocTsb, yac
AynuTopHasi padora =
3
Ne Pa3nenbl/TeMbl o E 2 % 5 S 5 =
n/n AUCHMILINHBI § = é § ) g ) g 2 = é
2 | E |gE:5| 5| E5|¢54
= | EEF &% 2%
0 Q. < = <
O E = = &)
1 Tewma 1. [ToBenenue nmotpeduTeneit kak 12 2 4 6
Hayka. Mogenu moTpeOUuTeIbCKOTO
TTOBEJICHHSI.
2 Tema 2. DTansl NPUHATHS PEIICHUS O 12 2 4 6
nokynke. [IpennoxynoyHbie mpomecch
B MIOBEJICHUN IOTPEOUTEIICH.
3 Tema 3. IIponecc nokymnku. @akTopsl, 12 2 4 6
OTIPENICIISFOIIUE TPOIECC MOKYIIKH.
4 Tewma 4. ITocTroKymoyHbIE TPOLIECCHI B 12 2 4 6
MOBEJICHUH MOTPEOUTEINCH
5 Tema 5. @akTOpBI BHEITHETO BIUSHUS 12 2 4 6
Ha MOTPEOHUTEIHCKOE MIOBECHHUE.
6 Tema 6. @akTOpbl BHYTPEHHETO 12 2 4 6
BIIMSIHHSL HA TOTPEOUTEIILCKOE
MOBEJICHHE.
7 Tewma 7. [loTpeOHOCTH, MOTHBAITHUSA, 12 2 4 6
JIMYHOCTHBIC XapaKTEPUCTUKHU U
YKU3HEHHBIN CTUJIb TOTpeOHTENEH.
8 Tewma 8. 3HaHuUA, yCTaHOBKH, 12 2 4 6
HaMEepeHUs U OTHOIICHUS B )KU3HU
OTpeduTeIs.
9 Tema 9. OpranuzanrioHHOE 12 2 4 6
MOKYIaTEIbCKOE MOBEICHIE
10 | Uroro: 108 18 36 54




3.2.3. 3aounas popma 0OydeHus

TpyaoemMkocTsb, yac
AynuTopHasi padora =
2
Ne Pasnenbl/TeMbl o E E E § S 5 =
n/n JTUCIHHUIIINHEI § = é 3 = = = S 2 = é
@ | £ |gEE| 55| E5|E8
£ | SEE SE| B3¢
v o s == =
O E = = &)
1 Tema 1. IloBenenue notpeduTeneit Kak 12 2 10
Hayka. Mozeny moTpeOnuTeIbCKOTO
TTOBEICHMUS.
2 Tema 2. Dtansl NpUHATHS PELLIEHUS O 13 4 9
nokynke. [Ipennoxynounsie mpomneccs
B MOBEJICHUM MTOTPEOUTEIEH.
3 Tema 3. [Ipouecc nokynku. PakTopsl, 13 4 9
OTIPENICIISFOIINE TPOIECC MOKYITKH.
4 Tema 4. IlocTnoKynouHbIe MPOLIECCHI B 11 2 9
TIOBEJICHUH MTOTpeOuTenei
5 Tema 5. @axkTOpHI BHEIIHETO BIUSHUS 12 2 10
Ha MOTPEOUTETHCKOE MTOBEICHHUE.
6 Tema 6. @akTOpBI BHYTPEHHETO 11 2 9
BIIMSTHHSI HA TOTPEOUTEITECKOE
MTOBEJICHHE.
7 Tewma 7. IToTpeObHOCTH, MOTHBAITHSA, 11 2 9
JMYHOCTHBIC XapaKTEPUCTUKHU U
YKU3HEHHBIM CTUJTb TOTPEOUTENCH.
8 Tewma 8. 3HaHuUs, yCTAHOBKH, 13 4 9
HaMEpEHHsI U OTHOLICHHS B )KU3HU
MOTPEOUTEIIS.
9 Tema 9. OpranuzanroHHOE 12 2 10
MOKYNaTEJIhCKOE MOBEIICHHE
10 | Uroro: 108 6 18 84

3.3

Conep:xanue IUCHUTTHHBI

Tema 1. [loBenenue norpedurelieil kak Hayka. Moaen norpednTe1bCKOr0 NOBeACHMS.
[Ipuopurer mnoTpeOuTENCH Kak KIOUYEBOE TOHATHE MApKETHHra. PhIHOYHAs OpHEHTalUs
npeanpusTe W norpeburtens. IloBeneHue mnorpeduteneld Kak ACHCTBUSA IO MPUOOPETECHHIO,
MOTpeOJIEHHI0 U OCBOOOKIEHUIO OT ToBapoB M ycuyr. Kareropum mnotpedureneit. CTpykTypa
MOTPEeOUTENHCKUX PHIHKOB. MI3MEeHEeHNEe BO3PACTHBIX XapaKTepUCTUK phIHKA. CYIIIHOCTh ¥ BAPUAHTHI
MOTPEeOUTENHCKOTO BbIOOpa. THIBI TOTPEOUTENBCKUX PEIICHUH 10 KPUTEPUIO CIOKHOCTH.
PacimmpenHoe U orpaHMYeHHOE pelleHHe MpoOieMbl. BoBlie4eHHOCTh MOTpeOUTENsI B MpoIiece
NpuHATUS perieHus. llepBuunas 1 MOBTOpHAs MOKYTIKA.

Tema 2. Dranbl NpUHATHS pelieHUsi 0 nokynke. [Ipexmokyno4yHble mponecchl B
MOBeJIeHNH MOTpeduTesteii. AITOPUTM MOTPEOUTENHCKOTO PEIIeHUs. DTalbl Ipolecca MPUHATHUS
pemienus o nokymnke. OcoOble TUMBI MOKYMATEIhCKOTO ToBeneHus. MimmynscHas nokymnka. [Touck
pazHooOpasusi. Oco3Hanue noTpedHocTu. KoHuenmus aktuBu3anuu notpeOHOCTH. JKemaemoe u
peasibHOE cocTosiHMEe. BhIsSiBIeHHE U M3MepeHue mpoodieM norpeduteneii. Oco3HaHue MPOOIEMbI U
MapkeTHHroBble pemieHus. [louck undopmamnmu. [Iporecc BHYTpEeHHEr0o M BHEIIHETO TOUCKA.
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[Ipenmokymno4nslii 1 HenpepbiBHBINA mouck. OueHka U BeIOOp anmpTepHaTHB. [Iporecc OneHKH B
apuaHToB mepe] NOKynkod. CylIIHOCTh M U3MEPEHHE OIICHOYHBIX KpUTepreB. BbIiOOp O1eHOYHBIX
KpUTEpHEB. 3HAYMMOCTh KpuTepueB. DopmupoBaHue Habopa anbTepHaTHB. BpiOop mpaBuia
peleHus moTpeduTeNIeM U BIUsHKAE Ha HETO.

Tema 3. Ilpomecc mokynku. ®axkropsl, onpeie/siioliie npouecc MOKyNKuH. Brioop
HMCTOYHMKA MOKYNKHU. [lepcoHanbHble M conuanbHble MOTHBBI HWIONTYpoB. IIpomecc m kpurepun
BbIOOpa Mara3uHOB. BHyTpuMmarasuHHbIE (aKTOpbl MOKYNKA B O((GIaiHOBBIX W OHJIAHHOBBIX
MmarasuHax. CHUTyallMOHHBIC BIIMSHUS Ha TOTpEeOHMTENed M MapKeTHHIOBas cTpaTerus. Pecypce
noTpeduTeneii: SKOHOMHYECKHE, BpPEMEHHBIC, KOTHUTHBHbIE VX 3HaueHUS B KOMIUIEKCE
MapKETUHIOBBIX PELICHUI.

Tema 4. IlocTnokymoyHble mnpoueccbl B TOBeJIeHHH MNoTpeduTesed. BapuaHTsl
MCI0JIb30BAaHUS MOKYNOK. MecTo 1 BpeMs Kak OBECHUECKHE XapaKTepUCTUKU NoTpedaeHus. Tumbl
onbITa notpedinenus. Hopmel u putyansl notpebnenus. PutyanbHoe, cakpalbHOE, BBIHYXIEHHOE
notpebnenue. [Iyru hopmupoBanus putyaabHOTro notpedienns. OneHka BBIOpaHHOM aTbTePHATUBEI
nocye nokynkd. CTeneHb YAOBIETBOPEHHOCTH NoTpedureneil. llemouka co3maHust LEHHOCTH
nponaykra. Ilo3HaBarenbHbIA  AUCCOHAHC. Moaenb  ompaBnaHvs  OXHUAaHWW.  Peakuus
HEYIOBIIETBOPEHHOTO  IOKynarens. Buapl  HEyJOBIETBOPEHHOCTH. MeToasl  M3MEpEeHUs.
Y 10BNIETBOPEHHOCTD, MOBTOPHBIE MOKYNKHU M MPUBEPKEHHOCTh OTpeduTenei. 3aaauyu MapKeTHHTa
1o GOpPMUPOBAHUIO JIOSUIBHOCTH NOTpeduTeneii. BapuanTtel nzbasieHus noTpeOUTeNs oT NpoayKTa:
MoJIHOE U30aBIIeHUE, TepepadoTKa, pEMapKETHHT .

Tema 5. ®akTopbl BHELIIHET0 BJIUSIHUS HA NOTPe0UTeIbCKOE NOBeeHHe.

Konuenuus KynbTypbl. AOCTpakTHblE M MaTepualbHble KOMIIOHEHTHL. Makpo u
MUKpOKYIbTypa. HaninonansHas kynerypa. LleHHOCTH 1 HOpMBI IoBeieHusl. Moienb npuoOpeTeHus
neHHocredl. M3menenne n uneHtudukanuu 1eHHocTed. BosmelcTBre KynmbTyphl Ha TOBEICHHE
norpeduteneil. KynbTypHble Bapuanuum B BepOalbHBIX M HEBEPOAIbHBIX KOMMYHHKAIMSX.
KoHuenmus u neTepMUHAHTBEI COLMAIBHOTO Kiacca. CTarycHsle rpynnsl. M3smMepenne conuanbHOro
cTaryca: OJHOKPUTEPHAJIbHbIE U MYJIbTHKPUTEpHAIbHBIE IOKa3aTenu. BplOOp IIKambl OLIEHKH
COLMANBHOTO craTyca. THIbl peQepeHTHbIX TIpYNI: [EepPBUYHbIE W BTOPUYHBIE, TIPYIIBI
IPUHAUICKHOCTH. DOPMBI TPYNIOBBIX BIMSHUN: HOPMATHBHOE, LIEHHOCTHO- OPHUEHTHPOBAHHOE,
uHpopmanuonHoe. Jluna, Biusrouie Ha MHeHue. Jluaepsl MHeHuil. ToBapHble, MHHOBATODBI,
3HAaTOKH PBIHKA, CypporaTHble noTpedureny. Mcnoap3oBaHne NEpCOHANbHBIX U JIMYHBIX BIUSHUI B
MapKETHHTE.

Tema 6. @aKkTOpPbI BHYTPEHHEI0 BJIMSIHUS HA NOTPEOUTEIbCKOE MOBEIEHHE.

[Iponecc 0OpaboTku mHbOpMaIK ToTpeduTeNeM. BocnpusaTiue u ero pojb B 00paboTKe
uHbopManMy. OTanbl BOCIPHATUA: SKCIOHUPOBAaHME, BHUMAHME, HMHTeprperanus. BHuMmanue:
CTUMYJIbHbBIE, UHIMBUyaJIbHbIE U CUTYallUOHHBIE (DAKTOPBI IPUBJICYCHHUS BHUMAHUS IOTpeOUTENEH.
CtumynbHble (akTOpbl: pa3Mep U MHTEHCHBHOCTb, IIBET M JBIKEHHE, M30JsLusA, (opmar,
KOMIIPECCOBaHHbIE COOOIIEHHs, KoiauuecTBo nHpopmanuu. MHTepnperauus u ee Buabl. BausHue
UHAMBUIYAIbHBIX noTpeOuTeneil Ha wuHpopmauuto. Ilamsare B Bocnpustuu. Bocnpusitue u
MapKETUHIOBbIE CTPATETUH.

Tema 7. MoTuBamnus, JUYHOCTh W KU3HEHHBIH CTHJIb motpeduTesieii. [lorpedGHOCTH.
Bunsl u nmpupona morpeOHocTeil.CymHOCTh MOTHBaUMU MoTpeduteneil. Teopun MOTHBAIMH.
I'maBHBIE MOTHBAIMOHHBIE CHUJBI. Bapuanuu TepMuHa MOTPeOHOCTH. MOTHBBI U MOTPEOHOCTH.
Knaccugukanus Macnoy. Peectp motpebureneir Mepes. Teopus motuBauuu Mak Kiemnanaa.
[lcuxonormueckue MoTuBbl Mak I'mpa. MoTHBanMOHHbIE KOHQUIMKTBI U paHKUpPOBaHHE
notrpebHocTell. MeToabl n3MepeHus MoTuBanuu. Vicnoabs3oBaHue B CTpaTeruu MapkeTunra. Teopuu
JMYHOCTHU: TICUXOAHAJIUTUYECKAs, COLMaJbHAs, CAMOKOHIENIUHU, XapaKTEPHBIX OCOOEHHOCTEM.
YepTel nU4HOCTH. THIBI U U3MEPEHNE IMOLMN. OMOLMHM U MapKETHUHIOBBIE CTPATErHH. DOMOILMH B
pexiname. Jlnynsle nenHoctu. Illkama nenHocren Poxwuua, IBapua, Illera- Hsromanalpocca.
IIpoennpoBaHne TUUHBIX [IEHHOCTEN B MAPKETUHIOBBIX PEILICHUSX.

Tema 8. 3HaHus, ycTAHOBKM, HAMePEHHUS M OTHOLICHUS B 'KU3HHU NOTPeOHTEIs.



10

Copneprxanue 3HaHMN MOTpeOUTENECH O MPOIYKTE, MOKYNKE, UCIOIb30BAHUH, YOCKICHUSX.
Wctounuku 3Hanuii mnotpeOuteneil. W3mepenune 3Hanuii. Hamepenme motpeburenei.
Hcnonb30BaHne HaMEPEHUH B MAapKETHHIOBBIX pelleHUsIX. OTpaHUueHus: IPOrHOZUPYIOLIEH CHIIbI
HamepeHuil. KoMnoHeHTsl oTHomeHus. TpaaulMOHHAs M COBPEMEHHAs KOHLENIUS OTHOIIEHMS.
CpoiicTBa oOTHOILIEHUNW. BaleHTHOCTh, WMHTEHCUBHOCTb, COIPOTUBISEMOCTh, MOCTOSIHCTBO,
YBEpPEHHOCTh. V3MepeHne KOMIOHEHTOB OTHOILIEHHUA. Vcronb3oBaHue MYIbTHUATPUATPUOYTUBHBIX
Mozeneld. Crpareruv M3MEHEHHsT KOMIIOHEHTOB OTHOIIEHHS: a((EKTHBHOTO, MOBEIECHYECKOTO,
KOTHUTUBHOTO. POJIb OTHOIIEHNH B IPOTHO3MPOBAHUH MTOBEIEHUS IOTPEOUTENEH.

Tema 9. OpranumzanuoHHoe MNOKyNaTeJdbCcKoe ToOBedeHue. Tumbsl opraHuzanui
MIOKYTIaTeNIel: MPOU3BOAUTENN, IPOMEKYTOUHBIE TOKYNATENM, HHCTUTYLIMOHAIbHBIE MOKYIATENH,
[IPaBUTEJIbCTBEHHBIE YyupexaeHus. Mojenp MOBEAEHUs OpraHu3aluu- nokynarenas. PakTopsl,
BIIMSIOLIME HAa OPraHU3alliu MOKynarean. @akTopbl OpraHU3a[MOHHOTO CTUJIS: LEH, AeITEIbHOCTD,
nemorpadus. Pepepentnas undpactpykrypa. Buemnne Gpaktopbl: KOHKypeHIHs, TEXHOIOTUUYECKUI
MIPOLIECC, COCTOSIHWE OJKOHOMHKH, 3aKOHOJATEIbHOE pEryJUpOBaHME. 3aKyNOYHBIM IEHTP.
Pacnipenenenne poneil. PazHoriacust B 3aKylmo4HOM IIEHTpE M CIOCOOBI MX pa3pelleHus Mpu
NPUHATAM pelieHu. Tumpl 3aKylmoOYHBIX CHUTYyallMil: TIOBTOpPHAs, 3aKylKka HEW3MEHHas H
MoauduIMpoBaHHas, HoBas 3akynka. I[Ipomecc npunsTus peuieHus. ClOXKHbBIE pEIISHHUS,
OTpaHMYEHHOE MPHUHATHE pEHIeHHWM, MpHUBbIYKA. MapKeTHHrOBbIE acCMEeKThl Mpoliecca 3aKyNKH
OpraHu3aIii- MoTpeouTeNeH.

3.4 TemaTnka CeMMHAPCKUX/IPAKTHYECKUX U JIa0OPATOPHBIX 3aHATHI

3.4.1. CeMmuHapcKue/MPAKTUICCKUEC 3aHATHUS
Tema 1. Iloseoenue nompedbumerneii kak Hayka. Mooeau nompeoumensbcko2o nogeoeHus.
[IpakTnueckoe 3aHsiTHEe | «AHANMM3 W WCMOJB30BAHUE 3HAHUN TOTPEOUTENICH B MapKETHHTOBOMN
JeSITEIbHOCTH.
[Ipaktnueckoe 3ansarne 2 «Koncetomepusm. IIpaBa moTpebuteneii Ha  0€30MacHOCTS,
MH(POPMHUPOBAHHOCTH, BLIOOD, BO3MEIICHHE yIIIepOa».
Tema 2. Dmanwvt npunamus peuienus o nokynke. Ilpeonokynounwie npoueccol 6 noseoeHuu
nompeoumenei»
[IpakTueckoe 3anarue 3. «MojenupoBaHue mpolecca MOTPEOUTENHCKOTO PEILICHUS»
[Ipaktueckoe 3anstus 4. «MHpopmanmonHblii mouck norpedburens. MakTopbl, yCHIUBAOIINE U
ocnabsone HPOPMAITIOHHBIN TOUCK
[IpakTueckoe 3anatue 5 «MeTobl U poJib MPEANOKYIIOYHOM OIIEHKH BAPUAHTOB B MAPKETUHIE»
Tema 3. Ilpoyecc nokynku. @akmopwl, onpedensaouiue npoyecc NOKynKu.
[IpakTuueckoe 3ansatue 6 «MoJenu nepcoHaNbHOTO BIUSHUS B MPOABIKEHUHU POAYKTa/yCIyTH.
[IpakTueckoe 3ausitue 7 «MoaenrpoBaHUE UCIOJIb30BAHUS MOTPEOUTENEM MPABUI PELICHUS IS
BBIOOpA aTTbTEPHATUB MOKYITKI.
Tema 4. Ilocmnokynounsie npoyeccol 8 nogedeHuu nompeoumerneii
[IpakTueckoe 3anatue 8§ «MeTOIUKU MOCTIIOKYITOYHON OLIEHKH MPOIYKTa/yCIyTH.
[IpakTueckoe 3anatue 9 «IporpaMMbl MOBBINIEHUS JOSIHLHOCTH U YACPKAHUS TOTPEOUTENEH».
Tema 5. @akmopwvl 6neuinezo 61UAHUA HA NOMPedUmMeNbCKoe noGedeHue.
[Tpaktueckoe 3anarue 10 «nentudukanus pehepeHTHBIX TPYIN HEEBOTO CETMEHTa.
[Ipaktuueckoe 3anstue 11 «CermeHTanus no COMAIbHO-IICUXOJIOTMYECKOMY KPUTEPHUIO».
Tema 6. Dakmopvl 6HympeHHez0 61UAHUA HA NOMPeEOUMeIbCKoe NogedeHue.
[IpakTueckoe 3anatue 12 «JIM4HOCTHBIC IIEHHOCTH U MOBEACHHUE MOTPEOUTEIS».
[TpakTuaeckoe 3anarue 13 «KorHUTHBHBIC TIPOIECCHI B KU3HU MOTPEOUTENSD)
Tema 7. Ilompebnocmu, momueayus, TUYHOCMHbIE XAPAKMEPUCIMUKU U HCUZHEHHBIIL CMUTDb
nompeoumerneil.
[Ipaktuueckoe 3auarue 14 « Teopun TMUYHOCTH: ICUXOAHATIUTUYECKAS, COLIMATIbHASI, CAMOKOHIIETIIUH,
XapaKTEePHBIX 0COOCHHOCTE.
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[IpakTueckoe 3anarue 15 «OMouny U1 MapKETUHIOBbIE CTPATErUU. THUIIBI U U3MEPEHUE SIMOLIUI».
Tema 8. 3nanus, ycmanoexku, HamepeHusa U OMHOULEHUSA 6 HCUZHU nompedumens.

[Ipaktuueckoe 3ansitue 16 «Ku3HeHHBIA CTUIL. AHAIM3 W HUCIOJIB30BAHUE KU3HEHHOIO CTUJIS
MOTPEOUTEILCKOTO TIOBEICHUS.

[Tpaktudeckoe 3ausaTe 17 «CriocoOb! BO3IEHCTBYS HA 3HAHUS TIOTPEOUTEICH».

Tema 9. Opzanuzayuonnoe noKynamenbckoe nogeoenue

[IpakTnueckoe 3anstue 18 «VccnenoBaHue M UCHOJIB30BaHUME B MAPKETUHIE€ OPraHU3ALMOHHOTO
CTHJISI TIOBEJICHUS TIOTPEOUTEIICH».

[IpakTnueckoe 3ansitue 19 «BiusHMe WHAMBHUIYaNbHBIX IMOTpPEOUTENEN HA OpPraHU3alMOHHOE
MIOBEACHUEY.

3.5 TemaTnka KypcoBbIX IPOEKTOB (KYPCOBBIX padoT)
KypcoBas paboTa 1o JUCUUILINHE HE IPeyCMOTPEHA.

4. Y4yeOHO-MeTOANYECKOE U NH(POPMAIIMOHHOE 00ecTiedeHue

4.1 HopmaTuBHblie 1oKyMeHTbI 1 OCTb1

1. ®enepanbubiit 3akoH "O pexmame" ot 13.03.2006 N 38-D3 (mocneansist pegaxmms) \
Koncynprantllnroc - https://www.consultant.ru/document/cons doc LAW_58968/(nara
obpamenus: 17.09.2023).

2. "KoncynprantlLitoc" - 3akoHOIaTENECTBO PD: KOJIEKCHI, 3aKOHBI, YKa3bl, TIOCTAHOBICHUS
[IpaButensctBa Poccuiickoit ®Denepannu, HOpMAaTUBHBIE aKkThl - https://www.consultant.ru/(maTa
obpamenus: 17.09.2023).

3. TAPAHT - 3akoHonmaTenbCTBO (KOJIEKCHI, 3aKOHBI, yKa3bl, TOCTaHOBIEHUs) PO,
aHaJMTHKA, KOMMEHTapUH, MpakTHKa.- https://www.garant.ru/ (mara ooparuenus: 17.09.2023).

4.2 OcHoBHasi JIuTEpaTypa

1. Unwun, B. . Conmonorust notpedienus : yaeOHuK a5 By30B / B. . Unbun. — 2-e u3 .,
ucrp. u aomn. — Mocksa : U3natenscTBo FOpaiit, 2023. — 433 c. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-08321-7. — Texkcr : anekrpoHnHsIii / O6pa3zoBarenbHas miaTdopma FOpaidr [caiT].
— URL: https://urait.ru/bcode/514432 (nara obpamienus: 25.09.2023).

2. llymkuna, M. P. Tlcuxonorus pekiiaMbl U CBSI3€H C OOIIECTBEHHOCThIO B MApPKETHHIE !
yueOHuK s By3oB/ M. P. lymkuna. — Mocksa : U3marensctBo FOpaiit, 2023. — 259 ¢. —
(Bricmiee oopazoBanme). — ISBN 978-5-534-12786-7. — Tekct : anexkrponHsIi // OOpazoBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519037 (nara obpamienus: 25.09.2023).

3. MapkeTHHT B OTpacisXx U cdepax AeITeIbHOCTH : yI4eOHHK W MPAKTUKyM Ui BY30B /
C. B. Kapnosa [u ap.] ; mox obmeit penakiueit C. B. Kapnosoii, C. B. Mxurapsina. — Mocksa :
WznatensctBo FOpaiit, 2023. — 396 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-14869-5. —
Texct : onextponubsii // OOpazoBatenbHas 1uarpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/512019 (nara obpamienus: 25.09.2023).

4.3 JlonoHUTEIbHAA JIUTEPATypa
1. Kapaces, A.Il. MapkeTHHIOBbI€ HCCEIOBAHUS U CUTYAI[MOHHBIM aHaIM3 . y4eOHUK U

npakTukym ais By3oB/ A. Il. KapaceB. — 2-e u3z., nepepad. u non. — Mocksa : M31aTenbcTBO
FOpaiit, 2023. — 315c. — (Beicuiee ob6pazoBanue). — ISBN 978-5-534-05189-6. — Tekcer :
IEKTPOHHBIN / Ob6pasoBarenbHas miatTgopma IOpaiit [caiiT]. — URL:

https://urait.ru/bcode/511401 (nara obpamienus: 25.09.2023).
2. Wurepuer-mMapkeTuHr : ydeOHuK ans By3oB/ O. H. Xwumbnosa [u ap.]; mox oOmieit

penakuueit O. H. XKunbioBoii. — 2-e u3a., nepepad. u gon. — Mocksa : U3natensctBo FOpaiir,
2023. — 335 c¢. — (Bricuee o6pazoBanue). — ISBN 978-5-534-15098-8. — TekcT : 37€KTPOHHBIN
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/I O6pazoBarenvHas 1wuiargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/510958 (mata
obpamenus: 25.09.2023).

3. Kyckos, A. C. Tlotpeburenbckoe mpaBo. [IpakTukym : yueOHOE mocoOHe st BY30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : M3marensctBo IOpaiit, 2023. — 309 ¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-06629-6. — Tekct : snexrponnsiii // OOpa3oBarenbHas
wiargopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/516394 (nata obpammenus: 25.09.2023).

4.4 JnekTpoHHbIE 00pPa3oBaTeIbHbIE PECYPCHI
1. Kypc: [loBenenue nmorpedureneit

https://online.mospolytech.ru/course/view.php?id=1486

4.5 JInueH3uoHHOE ¥ CBOOOHO pacipocTpPaHsieMoe NPOrpaMMHoe odecriedeHmne
1. Microsoft Windows 10 Pro
2. Microsoft Office 2007
3. KasperskyAnti-Virus

4.6 CoBpemeHHble mpo(eccHOHAIbHBIE 0a3bl JaHHBIX W HHGOPMALMOHHBIE
CIIPABOYHbIC CUCTEMbI

1. Oo6pasosarenbHas wiatgopma FOpaiit. [ By30B u ccy3oB. https://urait.ru/?

2. Brand Analytics - cucrema MOHUTOPHHTA U aHAJTK3a COlMANbHBIX Meaua u CMU https://br-
analytics.ru/

3. bBasa maHHBIX AccOIMaIMH JUPEKTOPOB MO KOMMYHHUKAIIUSIM U KOPIIOPATUBHBIM MeEra
Poccun — [Dnexkrponuslii pecype]. — Pesxxum moctyma: http://www.corpmedia.ru/

4., baza panHbIX AcconManuM KOMMYHHKallMOHHBIX areHTcTB  Poccum  (AKAP)
[DnexTpoHHBI pecypc]. — Pexxum pocrtyma: http://www.akarussia.ru/node/5025

5. baza mannbix MaTEpHET-cOOOMIECTBA PO(ECCHOHATBLHBIX MEHEIKEPOB [ DIEKTPOHHBIN
pecypce]. — Pexxum mocrtyma: https://www.e-xecutive.ru

6. baza paHHBIX HAIMOHATBHOW TIIATHOPMBI OTKPBHITOTO OO0pa30BaHUs [DIEKTPOHHBIN
pecypc]. URL: https://openedu.ru/course/

7. baza nannabix Poccuiickoit Acconnanmuu MapkeTUHTOBBIX yeayr (PAMY) - [DneKTpoHHBII
pecypc]. — Pexxum mocryma: http://www.ramu.ru/ramu-program.php

8. HudopmanmoHHO-CIIpaBOYHbIE  MaTepuainbl  MexAyHapogHOro  mpecc-kiayba. —
[DnexTponHBIHi pecypc]. — Pexxum gocrtyna: http://www.pr-club.com/

9. HudopMalmoHHO-CIIPaBOUHbIE  MaTepuanbl  POCCHUICKOTO0  CHELHUaIU3UPOBAHHOTO

KypHaJa «IIpecc-cayxbar» [DnexTpoHHbIN pecypc]. - Pexum JIOCTYyTIA:
http://www.pressservice.ru/terms/141/
10. DuHumknoneauss MapKeTWHra. — [ONeKTpoHHBIM pecypc]. — Pexum gocryma:

http://www.marketing.spb.ru

11. Scopus - baza nanHbIX Hay4YHBIX pedepaToB U HUTUPOBAHUS — [ DNEKTPOHHBIN pecypc]. —
Pexxum noctyna: http://www.elsevierscience.ru/products/scopus/ 1

12. Survio UHTEpHET-CEpPBUC AJISl CO3/IaHUs U MPOBEACHUS OMPOCOB - [ DIEKTPOHHBIH pecypc].
— Pexxum mocryna: https://www.survio.com/ru/

13. Testograf, nHTepHeT-cepBUC I CO3JaHUSA U TPOBENEHHsI ONMPOCOB - [DIEKTPOHHBIN
pecypc]. — Pexxum nocryma: https://www.testograf.ru/ru/

14. PSYCHOJOURNAL.RU —  HayyHO-OMyNSApHBIA  INCHUXOJOTHMYECKUH  mopTai
https://psychojournal.ru/

d. MarepuajibHO-TEXHHYECKOE o0ecneuyeHune
1. JlexunoHnHas ayuTOpus, ayJUTOPUS IJIsl TPYIIIOBBIX M MHIMBUYaIbHBIX KOHCYJIbTALIUH.
2. Ay,[[PITOpI/ISI AJI1 NPOBCACHUS TPAKTUYCCKUX U CEMHUHAPCKUX 3aHﬂTHﬁ, TCKYHICTO KOHTPOJIA U
HpOMG)KyTO‘-IHOﬁ arTeCraluu.


https://online.mospolytech.ru/course/view.php?id=1486
https://urait.ru/
https://br-analytics.ru/
https://br-analytics.ru/
http://www.corpmedia.ru/
http://www.akarussia.ru/node/5025
https://www.e-xecutive.ru/
https://openedu.ru/course/
http://www.ramu.ru/ramu-program.php
http://www.pr-club.com/
http://www.pressservice.ru/terms/141/
http://www.marketing.spb.ru/
https://www.survio.com/ru/
https://www.testograf.ru/ru/
https://psychojournal.ru/
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3. KoMIbIoTepHBII Ki1acc, ayAUTOPUS ISl CAMOCTOSITENIbHOU pabOThI X KypCOBOTO IIPOSKTHPOBAHUSI.
4. bubnnoTreka, YNTaIbHBIN 3aIl.

6. MeToauyeckue peKOMeHIAIUN
6.1 MeToauyeckue peKOMEHAANUH JIJIsl MPENOAABATEs 0 OPraHU3aNU 00yUeH sl

Jauublii paznen HacTosied pabodeil mporpamMMbl TNpeIHA3HAYEH YIS HAYMHAOIIUX
MpenogaBaTeNie U CIeUaATMCTOB-TIPAKTUKOB, HE UMEIOIIUX OIbITa MPENoAaBaTeIbCKON PabOTHI.

Hucuummna «IloBeneHune motpeOuTenei» SBISETCS AUCHUIUIMHONW 4acTH, (popmupyemMas
yY4aCTHHKaMK 00pa30BaTeIbHBIX OTHOIIECHUH Osoka b1 «Jluciuminael (MOaynn)» y4eOHOTO T1aHa
u obecnieunBaecT (GOPMHUPOBAHUS KOMIICTCHTHOCTH B TECHOW CBS3M C JPYTHMMH JUCHUATLIHHAMHE
y4eOHOTO IJIaHa.

B ycrnoBusix = KOHCTpyMpoBaHHSI ~ OOpa3oBaTeIbHBIX  CHCTEM  Ha  MPHUHIIMIAX
KOMIIETEHTHOCTHOTO TOX0Ja MPOU30ILIO KOHIENTyaJbHOE HW3MEHEHHE POJIM MpernoaaBaTes,
KOTOPBIA HApSIAy C TPAAUIIMOHHOW POJIBI0 HOCUTENS 3HAHUS BBIMOJHSAET (PYHKIIHIO OpraHU3aTopa
Hay4YyHO-TIOUCKOBOM paboThl 00ydaromerocsi, KOHCyJIbTaHTa B IpoLEeAypax BblOOpa, oOpaboTKu H
UHTEpIpeTauu MHPOPMAIMK, HEOOXOIUMOUN Ul TPAKTUYECKOTO JACUCTBUS W JabHEUIIEro
Pa3BUTHS, YTO JIOJDKHO 00S3aTEILHO YYUTHIBATHCS TPHU MPOBEACHUH JIEKIIMOHHBIX U MPAKTHYECKUX
3aHsaTUi No nucnuiuinHe «IloBegeHne norpeduTenein».

[IpenogaBanue TeopeTHdeckoro (JIEKIMOHHOTO) MaTepuana no aucnuiuinae «lloBenenne
noTpeduTeNnel» OCyIIEeCTBISETCS IO TOCJelI0BaTelbHO-IapaUIeIbHOM CXeMe Ha OCHOBE
MEXIUCIUIUIMHAPHOW HWHTErpallid W YETKUX MEXKIUCIUIUIMHAPHBIX CcBi3ed B pamkax OIl u
pabouero yaebHoro mana mo Hampasieruio 42.03.01 «Pekama u cBsi3u ¢ 001IECTBEHHOCTHIO.

Buner yueOHO# pabOThI M TPYIOEMKOCTb, TEMAaTHUECKUN IJIaH M3y4yaeMOW IUCHUIUIMH U
coaepxanue mnpeacrasiena B m. 3.1.1 -3.1.3; 3.2.1. -3.2.3 u 3.3.1 -3.3.3. nmanHo#l paboueii
nporpaMmsl. [IpoBeaeHne npakTHYECKUX 3aHITUIH OPUEHTUPOBAHO HA MCIIOJIb30BaHKE 3alaHUi JUIs
MpakTUYecKuX 3aHaATHi 1o aucumiinHe «lloBexenwe morpedburteneit». [loapoOHOE comepxkaHue
OT/AENBHBIX pa3/ienoB quciuIIuHbl «IloBeneHne norpeduTenein» paccmarpuBaeTcs B 11.3.3. paboueit
nporpaMMebl. TemaTruka IPaKTUYECKUX 3aHATUH MpeCcTaBiIeHa B 11.3.4. TaHHOW pabouel MpoTrpaMMBl.

MeTo1bl KOHTPOJIS U OLICHUBAHUS PE3Y/IbTaTOB OOYyUEHUS U IIKAJIbl U KPUTEPUU OLICHUBAHUS
pe3ynbTaToB 00yueHus odydaroierocs no aucuuiuinie «[loseaenue norpedurenein» npeacrapieHa
B1.7.1 u 7.2. nporpaMmmsi.

[IpumepHble BapuaHThl 3aJaHUM ISl TEKYIIETO KOHTPOJS M MPOMEXKYTOUHOHN arTecTaluu
(mepevyeHs BOMPOCOB K 3adery 1o mucuuiuinde «lloBegeHue moTpeOUTENeii») MpeacTaBicHbl B
n.7.3.1. u 7.3.2 x paboueit mporpamme. dopma UTOrOBOTO KOHTPOJIS MO TUCIUILIMHE —3a4eT.

[lepeueHr OCHOBHON M JOIMOJHUTENIBHON JIUTEpPATypbl UM HOPMATUBHBIX JOKYMEHTOB,
HEOOXOIMMBIX B XOJI€ MPENoJaBaHus, a TAK)KE CChUIKA Ha AIIEKTPOHHBII 00pa30BaTENbHBIN pecypc
mucuumnael «lloBenenue norpeduTeneii», mpuBeAeH B 1.4 HacTosIIeH pabodel MPOrpaMMBI.

6.2 MeToauyeckue yKa3aHus sl 00YYAKOIIMXCS M0 OCBOEHHI0 THCIMILITHHBI

JlucuuiuiiHa — mpeaycMaTpuBaeT  JIGKUMM M IPAaKTUYECKHE  3aHATHs, a  Takke
CaMOCTOSTENIbHYIO PaboTy. M3ydeHue NUCHMIUIMHBI PacCYMTAHO HA OJWH CEMECTp M HM3y4eHHe
3aKaHYMBAETCS 3a4€TOM. YCIEIIHOE M3ydeHHe Kypca TpeOyeT MOcCelleHHs JIEeKIMH, aKTUBHOU
paOOThl Ha MPAKTUYECKUX 3aHATUSAX, BBIMOJHEHHS BCEX YUYeOHBIX 3aJaHU NpenojaBarels,
03HAaKOMJIEHHUS C OCHOBHOW U JOIOJHUTENBHOMN JINTEPATYPOH.

[lenb ek — GopMHUpOBaHHE OPUEHTHUPOBOYHOW OCHOBBI JUISl MOCJIEAYIOIIEr0 YCBOCHUS
CTyleHTaMH YyueOHoro wmarepuana. Jlekuus B mpolecce H3y4eHHs JAUCLUIUIMHBI IO03BOJISET
MPEJCTaBUTh CTYACHTY HOBBIM y4eOHBIM MaTepual, pa3bsCHUTh TEMbl, TPYAHbIE JUIsl TOHUMAaHUS,
CHCTEMaTH3UpOBaTh YueOHbII MaTepuall, COpPUEHTUPOBATh B CTPYKTYPE M COJEpKaHUU Y4eOHOTO
nporiecca. [ToAroToBKa K JEKIMU 3aKII0YaeTCs B CIEAYIOIIEM: IPOYUTaliTe yueOHBI MaTepuai 1o
TeMe JIeKIMM B Y4eOHHMKAaX M YUEOHBIX MOCOOMAX, YSACHHUTE MECTO H3y4yaeMOW TeMbl B CBOEH
npoeccuOHaTbHONW TOATOTOBKE, BBIMHUIIUTE OCHOBHBIE TEPMMHBI, YSCHHUTE, Kakue YydeOHbIe
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3JIEMEHTBI OCTAJIMUCh JJIsI BAaC HESICHBIMH, 3AMMIIUTE BOIPOCHI, KOTOPHIE BBl 3aJaUTE JIEKTOPY Ha
nekuuu. B mporecce JIEKIIMU BaXKHO MOHATH LEJb JICKIIUU, KOTOPYIO CTABUT JICKTOP mepes; co0oit u
BaMH, BHUMATEIBHO CIYIIAWTe JIEKTOpa, OTMEUaiiTe HamOojee CyHIECTBEHHYIO WH(MOPMAIHIO U
KpaTKo (PUKCHpYHTE KIIOYEeBBIE MOMEHTBHI, CPAaBHHBAMTE TO, YTO BBI CIBIIIATE HA JIEKIHUH, C
MIPOYUTAHHBIM PaHEE W pacrojiaraiire, KOMIIOHYHTe HOBYIO HH(OpPMAIHIO B COOCTBEHHYIO, yXKe
HMMEIOIYIOCS CUCTEMY 3HAHUM WIIM CO3/IaBalTe€ HOBYIO cHcTeMY. 110 X0y JieKuuu B CBOEM TEKCTE
MOTYEPKUBANTE HOBBIC TEPMHUHBI, 3AMUCHIBAUTE UX OTACIBHO WJIA OTMEYAWTE UX CPEIU TEPMHHOB,
HaIMCAHHBIX BaMU MPHU MOJATOTOBKE K JICKIIMH, BCIEA 32 JEKTOPOM PUCYHTE CXEMbI M TaOJHIIbI, 10
Mepe pacckaza JIeKTOpa CTPYKTypupyWTe YydeOHbld Marepuan. Eciam jektop mnpuriamaer K
JIMCKYCCUH, YYaCTBYITE B HEW. ECIM Ha JIEKIHUH Bbl HE MOJIYYHJIM OTBETHI HA MOATOTOBJICHHBIE BAMU
BOIPOCHI, 3aAaiTe ux. [Ipu moaroToBke K 3aHATUSAM MPOYUTAUTE 3aITMCAHHYO JIEKLIHIO, IOJYEPKHUTE
HauOoJsiee BakHbIE (Ppa3bl, COCTABbTE CIOBApPh HOBBIX TEPMHHOB, 3aBEPIIUTE CTPYKTYpPUPOBAHUE
y4eOHOro Marepuaia.

[IpakTuueckoe 3aHsATHE — (opma opraHuzammuu OOy4YeHHUs, KOTOpas HampaBieHa Ha
dbopMupOBaHHE TPAKTUYECKUX YMEHUW M HABBIKOB U SIBJISIETCS CBS3YIOIIUM 3BEHOM MEXIY
CaMOCTOSITEIbHBIM TEOPETUUECKIUM OCBOCHHUEM CTYJICHTaMH Y4€OHOU JUCIUTIIIUHBI U TPUMEHEHUEM
€€ TMOJIOKEHU Ha TmpakTuke. [IpakTuyeckoe 3aHSATHE TMO3BOJSET pa3BUTh Yy CTYACHTOB
podeCCHOHANBHYIO KYIbTYpYy M NpodeccHoHambHyI0 KOMMYyHUKanuio. [IpemomaBarens B 3TOM
clydae SBJISIETCS KOOPAMHATOPOM OOCYKJICHHH TPEIIOKEHHBIX TMPAKTHYCCKUX  3aJIlaHUM,
MOJITOTOBKA KOTOPBIX ABJISIETCS 00s3aTenbHOM. [loaTOMy Tema, mpakTHYeCKue 3a1aHusl 1 OCHOBHBIC
WCTOYHUKU OOCYKIEHHUS TpeaararoTcsi CTylaeHTaMm 3apaHee. llemu oOCYXAEHHS U BBITIOJHEHUS
3aJaHUi HAITpaBIJICHBI HA (HOPMUPOBAHNE 3HAHWH, YMEHHUI M HAaBBIKOB PO (HeCCHOHATHHOM ITOJIEMHUKH
u (dopmupoBaHue KommeTeHIMH. Ha sTame moAroToBKH JOMHUHUPYET CaMOCTOSITENbHas paboTa
CTYACHTOB IO PEIICHUIO TPOOJIeM U 33/laHui, a B IPOLIECCE 3aHATUS UAET aKTUBHOE OOCYKIEHHE,
JUCKYCCUM W BBICTYIUIEHUs CTYAEHTOB, IJIE€ OHM IIOJ PYKOBOACTBOM IPENOAABATENS JETAI0T
000011ar01I11e BBIBOIBI M 3aKIIFOUEHUS. 3HAsI TEMY TPAKTUUECKOT0 3aHATHS, HEOOXO0AMMO FOTOBUTHCS
K HeMy 3a0JIarOBpEMEHHO: YUTaTh PEKOMEHJOBAHHYIO U JIOTIOJIHUTEIbHYIO JIUTEPATYPy, KOHCIEKT
JIEKIIM, PYKOBOJICTBE K ITPAKTUYECKUM 3aHATUSAM, CTPYKTYPUPOBATH MaTe€pUall, COCTABIISATH CIOBAPh
TEPMUHOB, OTBEYAaThb Ha KOHTPOJIbHBIE BONIPOCHI, PEIIATh CUTYyallMOHHBIE 3a1aud U T.1. Ha
MIPAKTUYECKOM 3aHATHH Bbl MOYKETE MOJTYYUTh KOHCYJIBTALIMIO MPENO0AaBaTeIs Mo JIFo0OMY yueOHOMY
BOIIPOCY U3y4aeMOU TEMBI.

[oxa camocTosATeIbHON PabOTO CTYJICHTOB MOHUMAIOT YYEOHYIO JESITeNbHOCTh CTY/ICHTOB,
KOTOpasi OpraHM30BaHa MPEnoAaBaTeNs My, HO OCYILIECTBIISIETCS CTyIEHTOM 0e3 HEeMOCPEACTBEHHOTO
ydacTus IperojaBarelisi B yueOHOU AedTeIbHOCTH cTyneHTa. Bee BUIbI caMOCTOSTENbHOM paboThl
CTYIACHTOB MO IUCUUIUIMHE NpeAcTaBlieHbl B (DOH/IE OLEHOYHBIX CpelICTB. UeTkass opraHusaius
CaMOCTOSITENIbHOM  paboThl  cTylneHTOB JenaeT ee dddektuBHOW. DT0  obecrneynBaeTcs
MIPEIOCTABJICHUEM CTYJIEHTaM: YU4eOHBIX U y4eOHO-METOIMYECKUX MOCOOUH; TeMAaTHUYECKUX TIAHOB
JEKUUH, MPaKTUYECKUX 3aHSITHH, 00pa30B KOHTPOJIBHBIX PabOT, TECTOB, KEWCOB M Ip; MEpeuHs
3HAHWUNA U YMEHHI, KOTOPBIMU OHU JOJDKHBI OBJIAJETh MPU U3YYCHUH JAUCHUIUINHBL; HH(OpMALUU O
MpoLeaype cAadu 3adeTa M dK3aMeHa u jp. OTBEThl MPENCTaBISAIOTCS B MHCbMEHHOH (hopMme
(eyaTHOM, HEMOCPEICTBEHHO IMpernoaaBaTellio, WM JJIEKTPOHHOM, MyTeM «IIOJBEIIMBAHUS» B
cucteme CJ10).

CamoctosarenbHas paboTa CTYAEHTa SIBISIETCS OCHOBHBIM CPEJICTBOM OBIJIAJICHHUS y4EOHBIM
MaTepuaJoM BO BpeMsi, CBOOOJHOE OT 00s3aTelbHBIX y4eOHBbIX 3aHsTHi. OHa BKIIOYaeT B cels
BBITIOJIHEHUE PA3JIMYHOTO POJia 3aJaHuil, KOTOPblE OPUEHTUPOBAHbI Ha Ooliee TIIyOOKOE YCBOEHUE
MaTepuana wu3y4aeMod aucuuruiHbl. [lo Kkaxmoil Teme y4uyeOHOW AUCHUIUIMHBI CTyAEHTam
npeaaraeTcsl MmepeueHb 3aJaHuil IS CaMOCTOATENbHON paboThl. K BHIMOTHEHHIO 3alaHUM Ui
CaMOCTOSITENILHOM  pabOThl  MPENBSBISIOTCS CIEAyIOIIHEe TpeOOoBaHMs: 3aJaHHUs  JOJDKHBI
HCTIOJIHATBCS CaMOCTOATEIIBHO u
MIPEJICTaBIATHCS B YCTAHOBJICHHBIN CPOK, a TAKXKE COOTBETCTBOBATh YCTAHOBJICHHBIM TPEOOBaHUSIM
o oopmienuto. CTyaeHTaM CleAyeT: PYKOBOACTBOBATHCS I'papUKOM CaMOCTOSITENILHON padoTHI,
BBINOJIHATh BCE IUIAHOBBIE 3aJlaHMS, BBIAABAEMBIE NPENOAABATENIEM Ui CaMOCTOSTEIBHOTO
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BBITIOJIHCHH A, u pa361/1paTb Ha CCMHUHapax n KOHCYJIbTalUAX
HESICHBIC BOIPOCHI; IIPH MOATOTOBKE K 3K3aMEHY IMapaJIeIbHO MpopadaThiBaTh COOTBETCTBYIOIINE
TCOPCTUYCCKHUEC U MPAKTUYCCKHUC PA3ACJIbl JUCHUILIWHEI, (bI/IKCI/IpyH HCEACHBIC MOMCHTHI IJI1 HUX
oOCYKJIeHHSI Ha KOHCYJIbTAIlMU ¢ TpenoaaBareneM. CamocTostensHas paboTa CTYJICHTOB SIBIISIETCS
00s13aTeNbHBIM KOMIIOHEHTOM 00pa30BaTEIbHOTO MPOIIecca, TAK KaK OHA 00eCIIeUnBACT 3aKPETUICHUE
IIOJIyd4aCMbIX Ha JICKOMOHHBIX 3aHATHUAX 3HAHUU IIyTeM HpI/IO6peT€HI/I$I HAaBBIKOB OCMBICIICHHUSA U
paciIMpeHus HX COJIepP’KaHUs, HABBIKOB pEIICHUsS aKTyalbHbIX @poOsieM (OpMUPOBAHUS
OOIIEKYIbTYPHBIX u poheCCHOHATBHBIX KOMITETEHIIUH, Hay4HO -UCCIIE0BATEIBLCKOMN
JESITeILHOCTH, MOJATOTOBKH K CEMUHApaMm, J1ab0paTOpHBIM paboTaM, clladye 3a4€TOB H SK3aMCHOB.

TectupoBanue. Tect — ocobast ¢opma npoBepku 3HaHHK. [IpOBOAMUTCS IOCIE OCBOCHHUS
OZ[HOI\/JI HJIIM HECKOJIBKUX TEM M CBHUACTCIILCTBYCT O Ka4YC€CTBC IOHWMAHHA OCHOBHBIX HOHATHU
n3ydya€Moro marcpuaia. TecToBEBIE 3aJaHus COCTAaBJICHBI K KIKOYCEBBIM IIOHATHAM, OCHOBHBIM
pasaciiaM, BaXXHBIM TCPMUHOJIOTHUICCKUM KaTCTOPUAM H3yqaeM0171 JUCHUITIINHBI.

HHSI INOATrOTOBKH K TCCTY HCO6XOI[I/IMO 3HAThb TepMI/IHOHOFI/I‘{eCKI/Iﬁ armnapar JUCHUIIIMHBI,
MTOHUMATh CMBICII HAYYHBIX KaTETOPUI U yMETh UX HUCII0JIb30BATH B MPO(HECCUOHATIBHOM JIEKCUKE.

BJ'IaI[eHI/Ie HOHITUNHBIM araparom, BKIIIOUEHHBIM B TECTOBEIC 3aJaHus, I103BOJISACT
00y4JaroremMycs OlIeHUTh CBOM 3HaHUs 1o quctuiuinHe. B cucreme CJ1O oOyvatonuiics BBITIOTHSIET
TCCThI IIO HU3YYCHUIO Ka)K}IOfI TEMBI. I/I3yquI/Ie KypCa 3aKaH4YMBaCTCA HUTOI'OBBIM IIPOBCPOYHBIM
TECTOM, B KOTOPOM COOpaHbI 3aJlaHus TI0 KaXKJI0W U3 paHee M3Y4eHHBIX TeM. [IpuMepHbIe BOMTPOCHI
TecTa nmpeAcTaBiaeHsl B 1.7.3.1 pabodeit mporpaMMmel.

3adver. [loaroroBka K HEMy BEIETCS HA OCHOBE HW3YYCHHS TOJYYEHHOTO JIEKIIMOHHOTO
MaTepuana ¥ peKOMEHIOBAaHHOW JIUTEpaTyphl, OCMBICICHHS PaOOTHI HA MPAKTHYSCKUX 3aHIATHUAX U
camocTosTeNbHOM paboThl. [Ipu moAroToBKEe HY)KHO OOpaTHUTh BHHMAaHHUE, YTO B KaXKJIOM Ouiiere
uMeeTcs J1Ba TeopeTnyeckux Bompoca. C BompocaMu K 3a4eTy He0OX0IUMO 03HAKOMHTCS 3apaHee,
HE OTKJIaJbIBas MOJArOTOBKY K 3a4eTy Ha mocieqHuii MomeHT. [locne nonydenus 6unera Bo BpeMs
MOATOTOBKH K OTBETY PEKOMEH]IYEeTCSl COCTABUTh €r0 MOAPOOHBIH IJ1aH.

CIO Mockorckoro Ilomurexa. DIEKTpOHHBIM 00pa30BaTeNbHBI pecypc IO JTaHHOU
auciumuimae HaxoauTes B cucteMe CJIO MockoBckoro IlonmuTexa u COAEPKUT BCE OCHOBHBIC
JIEKIIMOHHBIE U CEMUHAPCKHUE Marepuaibl MO0 KaXJOW TeMe, MPE3CHTAllMOHHBIE JTONOJHUTEIbHbIE
MaTepuasbl, 3aJaHus JUis 00S3aTebHOTO BBITIOJHEHUS, a TaKXKe MPOMEXKYTOUYHBIE U UTOTOBBIM
TecThl. [IpoxokaeHne npoMeKyTOUHbBIX TECTOB PEKOMEHAYETCS MOCE U3yYeHUsl KaXI0U TeMbl. B
TO BpeMs, KaK IPOXOKIEHUE UTOTOBOTO TECTA 3asBJICHO 110 U3YYEHHIO BCEX TEM.

7. ®OH] OLIEHOYHBIX CPEJACTB
7.1 MeToabl KOHTPOJISI U OLIEHUBAHUSA Pe3yJIbTATOB 00y4YeHHsI

TGKYH_[I/IM KOHTPOJIEM B XO4€ OCBOCHU S IUCHUIIIIMHBI O6y‘IaIOH_II/IMI/ICH ABJIACTCA. OHCHUBAHNUC
IIOATOTOBKMKM HW BbIIIOJIHCHUSA 38.,[[8.HI/II71 K HpaKTI/ILIeCKI/IM/CGMI/IHapCKI/IM 3aHATHAM, KOTOPLIC
OOCHUBAIOTCA IMPCIIOAABATCIICM; BbIIIOJHCHHC TCCTOB, IPCACTABJICHHBIC B CHUCTCMC CI[O
QJICKTPOHHOI'O O6p830BaTeJ'H>HOFO pecypca, 1o U3y4CHHIO Ka)I(I[oﬁ H3 TCM KypCa, a TAKIKE€ UTOTOBOT'O
TECTAa, KOTOPBIM 3aBCPIIACTCA U3YYCHUC AUCHUIIJIMHBI B CEMECTPC. Taxxe MCTOJaMHU KOHTPOJIA U
OLCHUBAHUS PE3YJIbTATOB SBJISACTCA YCTHLIﬁ OonpoC U MOATOTOBKA M BBICTYIVICHUC C NOKJIAAaMH U
MpEe3EHTALUEN.

HpOMe)I(YTOLIHaH arrTecTagusa 1o AUCHUIIIINHE ((HOBGI[GHI/IC HOTpe6PITeHCI>'I>> B CCMECTPEC —
3ayeT. Bompocs! k 3aueTy nmpeacTaBieHsl B 11.7.3.2 naHHo# paboueil nporpaMMel. buner conepxut
ABa BOIIpOcCa.

[Ikanbl 1 KpUTEPUH OLICHUBAHUS PE3yIbTaTOB 00YUYEHUS MpeACTaBIeHbI B I1.7.2.
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Kon n HanmeHoBanue NHanKaTOphI JOCTHXKEHUS JTansel
KOMIIeTeHIH KOMIIETeHIUH Dopma KOHTPOIA ¢opmuposanus
(pa3neJinl
JMCIUTIIMHBI)
NyK-4.1. YuursiBaer
0COOCHHOCTH JIeTI0BOI
KOMMYHHUKaIIUU Ha
rocy/1apcTBEHHOM u
HHOCTPAHHOM  SI3BIKaX B
3aBHCUMOCTHU OT OCOOCHHOCTEH
BepOanbHBIX M HeBepOanbHBIX | IIpoMexyTOUH b
YK-4 CriocobOeH | cpencts oOmeHus KOHTPOJIb: 3a4eT
OCYLIECTBIISITh NYK-4.2. YMmeer Bectr 00MeH | Tekyuuii KOHTPOJIb:
JIEJIOBYIO nenopor  mH(pOpManueir B | ompoc Ha
KOMMYHUKAIUIO B | yCTHOH 1 mUCbMEeHHOH opMax | MPaKTUYECKUX
YCTHOU ¥ TIMCHbMEHHOHN | Ha roCyJapCTBEHHOM U | 3aHATHAX;
dhopmax Ha | MIHOCTPaHHOM SI3BIKAX ¢ | BBICTYILJICHHE c| Temsr 1 -9
roCyJIapCTBEHHOM y4eToM cBO€0Opasus | MOATOTOBIEHHBIM
SI3BIKE Poccuiickolt | cTHIIMCTHKY OUIMATIBHBIX U | JOKJIAJIOM;
Oenepanuu U | HeohUIIMAFHEIX ~ TMCEM, a | BBINOJHEHHWE 3aJaHWH
WHOCTPaHHOM(BIX) TaKKe COLIMOKYNBTYPHBIX | MO  KaXXJIOoH  Teme
a3bIke(ax) pas3inuuit B ¢dbopmaTe | HHAUBUAYAIBHO WK B
KOppECTOHACHIINN TpyIIie, TECTUPOBAHNE
MNYK-4.3. BreirtonssieT mepeBo;y
npodeccHOoHaTbHBIX TEKCTOB C
HHOCTPAHHOIO  sI3bIKa  Ha
rocyJiapcTBeHHbIH 361K PD 1 ¢
rocyJIapCTBEHHOro sizbika P®
Ha UHOCTPAHHBIN

7.2 lllkajga 1 KpUTEPUH OLEHUBAHUS Pe3yJIbTATOB 00y4YeHHsI

7.2.1 Kputepuu oleHKHM OTBeTa HA 3a4eTe
(popmupoBanue komnerenuii: YK-4, uaaukatopsl: UYK-4.1, UYK-4.2, ©YK-4.3.)

3AUTEHO: oOy4arommuiicss 1eMOHCTPUPYET CUCTEMHbBIC TCOPETUYECKUE 3HAHMS, BJIAJICET

TEPMHUHAMH, ACTIACT apryMEHTUPOBAHHBIC BBIBO/JAbI 1 O606H.I€HI/IH, IIPUBOAUT MMPHUMEPHI, IIOKA3bIBACT
CBO6OI[HOC BJIaJICHUC MOHOJIOTHYECKOI pPE€YbI0 U CII0COOHOCTH 6BICTpO p€arupoBaTh Ha YTOUHAIOIIUEC

BOIIPOCHI.

OOyyaromuiics:

3HAaeT XapakTep U THIIOJOTHIO 3allpOCOB M MOTPEOHOCTEH 0O0IiecTBa, M ayAUTOPUHU B
npodeccuoHAIBHON 1eATEIbHOCTH;

3HaeT OCOOCHHOCTH JENOBOM KOMMYHHUKALIMU C MOTPEOUTENIIMA Ha TOCYAapCTBEHHOM U
MHOCTPAHHOM $f3bIKaX B 3aBUCHUMOCTH OT OCOOEHHOCTEH BepOaJibHBIX M HeBEepOabHBIX
CpeICTB OOIICHHUS,

yYMEeT OIpeesAiTh OCHOBHbIE MOTPEOHOCTH ayIUTOPHU B MPO(PECCHOHATBHOM NesITeTbHOCTH
Y OTBEYATh Ha 3allpoChl U MOTPEOHOCTH;

BIIaZieeT TEXHOJOTHSIMH  BBISBICHUS 3allpocOB M  MOTpeOHOcTel oOmiecTBa B
npodeccuoHAIBHON IeSATETHHOCTH,
BIIaJIET TEXHOJIOTHSIMH JIETIOBBIX KOMMYHHKAIIMH ¢ TOTPEOUTETISIMHU.

HE 3AUYTEHO: o0yuaromuiicss He JeMOHCTPUPYET CUCTEMHBIE TEOPETUYECKHE 3HAHUS, HE

BJIaACCT TCPMUHAMH, HC MOCIHACT APTYMCHTHPOBAHHBLIC BBIBOJABI U 0606H_ICHI/I}I, HC NPHUBOAUT
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IPUMEpHI, HE MOKA3bIBaeT CBOOOIHOE BIJIAZICHUE MOHOJOTHYECKOW peubl0 U CHOCOOHOCTH OBICTPO
pearupoBaTh Ha YTOYHSIOIHAE BOIIPOCHI.
Oo0yuaromuiics:

— HE 3HaeT XapaKkTep M THUIIOJOTHIO 3alPOCOB M MOTPEOHOCTEH OOINeCTBa, U ayJUTOPUU B
podecCHOHABHOM IeATEIFHOCTH;

— HE 3HAeT 0COOCHHOCTH JIEJIOBOW KOMMYHHKAILIMU C OTPEOUTENIMH Ha TOCYAAPCTBEHHOM U
WHOCTPAHHOM $I3BIKaX B 3aBUCHMOCTH OT OCOOCHHOCTEH BepOaJbHBIX M HEBEPOAIbHBIX
CpEeICTB OOIICHHS,

— HE YMEeT OIpeNeNiTh OCHOBHBIE MOTPEOHOCTH AayAWTOPUU B MNPOGECCHOHATHHON
ACATCIIBHOCTH U OTBCYATh HaA 3aIIpOChl U HOTpe6HOCTI/I;

— HE BIAJeeT TEXHOJOTUSMHU BBISIBICHHUS 3allpoCOB W TOTpeOHOCTEeH oOuiecTBa B

npohecCHOHANTBHOM JIeATETLHOCTH,
— HC BJIAACCT TCXHOJIOTUAMU OCJIOBBIX KOMMYHI/IKaHI/Iﬁ C HOTp€6I/IT€J'[5[MI/I.

7.2.2 Kputepuu ouieHKH padoThl 00y4aromerocsi Ha NPaKTUYECKUX 3aHATUSAX
(popmupoBanue kommnereniunit: YK-4, naaukatopsl: UYK-4.1, UYK-4.2, UYK-4.3.)

«5» (OTJIMYHO): BBIOJHEHBl BCE IMPAaKTUYECKUE  3aJaHus, MPEIyCMOTPEHHBIE
MPAKTUYECKUMH 3aHATUSMH, OOydJaroniuiicss 4eTko U 0e3 oMOOK OTBETHJI Ha BCE KOHTPOJIbHbBIE
BOIPOCHI, aKTUBHO pabOTaj Ha MPAKTUUECKUX 3aHATHUSIX.

«4» (X0po1110): BBIMOIHEHBI BCE MPAKTUUECKUE 3aJaHUsl, TPEyCMOTPEHHbIE TPAKTUYECKIMU
3aHATUSIMH, OOYUYaAIOUIUICS C KOPPEKTUPYIOUIMMH 3aMEYaHUsSIMU TpEenoaBaTesis OTBETHJI Ha BCe
KOHTPOJIbHBIE BOMPOCHI, IOCTATOYHO aKTUBHO pabOTall HAa MPAKTHUUYECKUX 3aHATHIX.

«3» (YyA0BJIETBOPUTEJIbHO): BBIMOJIHEHb BCE MPAKTHUYECKUE 3a/laHusl, MPEIyCMOTPEHHbIE
MPAKTUUYECKUMH 3aHATUSIMU C 3aMEUaHHUsMH TIpernojaBaresis; oOydyaloUIuiicss OTBETHJI Ha BCe
KOHTPOJIbHBIE BOTIPOCHI C 3aMEYaHUAMU.

«2» (Heyd0BJIETBOPUTEIbHO): 00YJaIOIIMIICS HE BBITIOJHWI WM BBHITIOJHUI HETPABUIBHO
MPAKTUYECKUE 3a/laHusl, MPETyCMOTPEHHbIE MPAKTUYECKHMMU 3aHATUSMHU; CTYICHT OTBETWJ Ha
KOHTPOJIbHBIE BOMPOCHI C OIIMOKAMU WUJIM HE OTBETUJI HA KOHTPOJIbHBIE BOIPOCHI.

7.2.3 Kputepuu oueHKH JIOKJIa1a
(popmupoBanue komnerennuit: YK-4, uaaukaropsl: UYK-4.1, UYK-4.2, ©YK-4.3.)

«5» (OTJII/I'—IHO): TEMa JOKJIaZla aKTyaJIbHA U PACKPBITA ITOJIHOCTBIO; HOKJIAA IIOATOTOBJICH B
YCTaHOBJICHHbIﬁ CPOK; 0(1)OpMJ'IeHI/Ie, CTPYKTYpa U CTUJIb HM3JIOKCHUA JOKJIaJla COOTBETCTBYIOT
IpCaAbABIIICMbBIM Tpe6OBaHI/I${M K O(l)OpMJ'IeHI/IIO JAOKYMCHTA; OOKJIAA BBIIIOJIHEH CaMOCTOATCIIBHO,
NMPUCYTCTBYIOT CcOOCTBEHHbBIE 0606IHCHI/I$I, 3aKIIIOYCHUA W BBIBOJBI, IIOATOTOBJICH JOKJIAlI,
H3j1araeMbli 0e3 HCIOIb30BaHM OIIOPHOI'O KOHCIICKTA.

«4» (XOpOI]IO): TEMa JOKJIaJla aKTyaJIbHA, HO PAaCKpbITAa HE MMOJIHOCTBIO; JOKJIA ITOATOTOBJICH
B yCT&HOBJ’ICHHHfI CpOK; Oq)OpMJ'IeHI/Ie, CTPYKTYpa U CTWJIb H3JIOKCHUA JOKJada COOTBCTCTBYIOT
NMpEABABISICMbBIM Tpe60BaHI/I${M K Oq)OpMJ'IeHI/IIO JOKYMCHTA; HOKJIAA BBIMIOJIHEH CaMOCTOATCIIBHO,
MPUCYTCTBYIOT COOCTBEHHBIE O606H.I€HI/I${, 3aKIIFOYCHHUA MW BbIBOJBI, IOJAIOTOBJICH OOKJIAI,
HU3JIaraeMbIi C UCHOJIb30BaHUEM OIIOPHOI'0 KOHCIICKTA.

«3» (y}lOBJ’ICTBOpI/ITe.TILHO): TEMa NOKJIaJida aKTyaJIbHAa, HO PACKPbITa HE IMOJIHOCTBIO; JOKJIA]
MOATOTOBJICH C HAPYHMICHUCM YCTAHOBJICHHOI'O CpOKa MPCACTABJIICHUS, OCI)OpMJ'IeHI/IC, CTPYKTYypa U
CTWJIb M3JI0KEHHUS JOKJIaJa He B IIOJHOM MCPE COOTBCTCTBYIOT NPCABABISACMBIM Tpe60BaHI/IHM K
O(I)OpMJ'ICHI/IIO JAOKYMCHTA; B LICJIOM JOKJIa[J BBIIIOJIHCH CAMOCTOATCIIBHO, OAIHAKO OUCBUAHO HAJIMINC
3aMMCTBOBaHMI 0€3 CCBIJIOK Ha HMCTOYHHUKH, ITIOATIOTOBJICH OOKJIand, HU3JIara€MbIi C HUCIIOJIL30BAaHUEM
OMMOPHOI'0 KOHCIICKTA.
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«2» (Hey10BJIETBOPHUTEIbHO): TeMa JOKIaJa akTyalbHa, HO HE pPAaCKphITAa; JOKIA[
MOJTOTOBJICH C HApYIICHWEM YCTaHOBJICHHOTO CpPOKa IMpEACTaBICHUs; 0popMIIeHHE, CTPYKTypa U
CTUJIb M3JIOKEHUS JIOKJIaZa HE COOTBETCTBYIOT HPEABSABISEMBIM TPEOOBAaHUAM K O(GOPMIICHHIO
JOKYMEHTA; B JIOKJIa/Ie OUYEBUIHO HAJIMYME 3HAUUTEIILHBIX 00bEMOB 3aMMCTBOBAHMH 0€3 CCHUIOK Ha
MCTOYHMKH; JOKJIA/ HE TTOATOTOBIIECH.

7.2.4. Kputepuu olleHKH TeCTUPOBAHMS
(popmupoBanue kommnereniwmii: YK-4, uamukaropsi: UVK-4.1, UYK-4.2, UYK-4.3.)

TectupoBaHue OIEHUBACTCS B COOTBETCTBUH C MPOIIEHTOM IPABHIBHBIX OTBETOB, JaHHBIX
CTY/IGHTOM Ha BOIIPOCHI TECTA.

CrannmapTHas IIKaja COOTBETCTBHUS PE3yJIbTaTOB TECTHPOBAHHWS BHICTABISIEMOHN OalIbHOMN
OIICHKE:

- «OTJIMYHO» - cBbIlIE 85% MpaBUIIbHBIX OTBETOB;

— «xopotoy» - ot 70,1% 1o 85% npaBUIEHBIX OTBETOB;

— «YIOBJIETBOPUTEIBLHO» - OT 55,1% 10 70% npaBHIILHBIX OTBETOB;

— oT 0 10 55% TpaBUIBHBIX OTBETOB — «HEYTOBIECTBOPHUTEIILHOY

«5» (OTJIMYHO): TECTUPYEMBII IEMOHCTPUPYET CUCTEMHBIE TEOPETUIECKHE 3HAHUSI, BIIa/ICeT
TepMUHAMH U 00J1aJIa€T CIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«4» (X0pOo1I0): TECTUPYEMBIN B LIEJIOM JAEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKHUE 3HAHNUS,
BIajiceT OOJIBIIMHCTBOM TEPMHUHOB M 00Ja/aeT COCOOHOCTHIO OBICTPO pearnupoBaTh Ha BOMPOCHI
TecTa.

«3» (YIOBJIETBOPUTEJIBHO): CHCTEMHBIE TEOPETUYECKHE 3HAaHUS Y TECTHPYEMOTO
OTCYTCTBYIOT, OH BJaJI€€T HEKOTOPbIMU TEPMHUHAMM M Ha BOIPOCHI T€CTa pearupyer JOCTaTOYHO
MEJICHHO.

«2» (Heyl0BJIETBOPHMTEIbHO): CHCTEMHbIE TEOPETUYECKUE 3HAHUS Yy TECTUPYEMOIO
OTCYTCTBYIOT, TEPMUHOJIOTHEHN OH HE BJIAJICET U HA BONPOCHI TECTA PearupyeT MeUIEHHO.

7.2.5. HWrtoroBoe cooTBeTCTBHE OAa/VIbHOW IIKajJdbl OIEHOK M  YPOBHeil
c¢opMHPOBAHHOCTH KOMIIETEHUMH MO IUCIHUIVINHE:

YpoBenb
chopMupoBaHHOCTH Onenka IMosicHenne
KOMIETEeHIIN U

TEOPETHUECKOE CONEP KaHNE U IPAKTHUECKU € HABBIKU I10
S JUCLUIUIMHE OCBOCHBI IIOITHOCTBIO;
Bricokuii BCE IPETyCMOTPEHHBIE TIPOTPaMMOii 00ydeHHs yaeOHbIe

(oTmrazo) 3aJ[aHusl BBITIOJTHEHBI HA BEICOKOM YPOBHE;
KOMIIETEHIIH C(HOPMUPOBAHBI
TEOPETUIECKOE COZIePKaHUE U MPAKTHIECKHE HABBIKH 10
JMCIUTIINHE OCBOCHBI OIHOCTHIO;
C . «4» BCE MPETyCMOTPEHHBIE TIPOTPaMMOii 00ydeHHs yueOHbIe
e (xopormro) 3aaHus BBIIOJTHEHEBI c HE3HAYNTENbHBIMA

3aMEYaHUSIMH;
KOMIIETEHIIMH B 11EJIOM ¢() OPMHUPOBAHBI
TEOPETUYECKOE CO/Iep)KaHUE M MPAKTHYSCKHE HABBIKH
10 JUCHHUIUIMHE OCBOCHBI YaCTHYHO, HO NPOOENBI HE
HOCST CYIIIECTBEHHOT'O XapaKTepa;
VY noBieTBOpUTENBHBIN «3» OOJIBIIMHCTBO MIPEyCMOTPEHHBIX porpamMMoi
(YAOBIETBOPUTEIHHO)
o0ydyeHus1 y4deOHBIX 3aJay BBIIOJHEHO, HO B HHUX

MUMEIOTCS OIIUOKH;
KOMITETeHIIMH c(hOPMHUPOBAHBI YACTHYHO

«2» TEOPETHUECKOE COJIEpKaHNE 1 IPAKTHUECKHE HABBIKU 10
(HeyJOBJIETBOPUTENBHO) | IMCUMILIMHE HE OCBOEHHI;

HeynosnerBopuTenbHbIit
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OONBIIMHCTBO MPeayCMOTPEHHBIX pOrpaMMon
o0yueHUs y4eOHBIX 3aJlaHuii TMOO HE BBITIOIHEHO, JTNOO
COJIEPKUT rpyObIe OMINOKH;

JNONOJHUTENBHAS ~ caMoCToATeNbHasi  pabora  Hax
MaTepuajoM He NMPUBOAMT K KaKOMY-THOO 3HAYUMOMY
TIOBBIIICHUIO KA4eCTBa BBIMOIHEHUS YIeOHBIX 3aaHuii;
KOMITETEHIIUH He c(hOPMHUPOBAHBI

7.3 OueHo4HbIe CpPeCcTBA
7.3.1. Texymuii KOHTPOJIb
(popmupoBanue kommnerenimii: YK-4, nanukaropsr: UVK-4.1, UYK-4.2, UYK-4.3.)

7.3.1.1. TectupoBaHue

[lo w3ydeHHI0O KaxJOW TeMbl OOYdYalOIUHCA MPOXOAUT TEKYIIMM KOHTpOJb B BHJE
tectupoBanus. TectupoBanue mpoBomutcs B cucteme LMS Mockosckoro IMomurexa. Kaskmwrid
BapuaHT Tecta coAepKUT 30 TECTOBBIX 3aJaHUM Pa3HOrO TUMNA. Bompochl A BBINOJIHEHUSA
MPEABSBISAIOTCS OOydJalmeMycss B PaHIOMHOM TOpsiiKe. BapuaHThl TECTOBBIX 3aJaHW HE
MOBTOPSIOTCS. BpeMst Ha BeinoiHEHME 3aAaHui — 40 MUHYT.

Hwxe npeacTaBiieHbl HEKOTOPbIE BApHAHThI TECTOBBIX 3aJJaHUI MO0 TEMaM Kypca.

ITo uToram u3zy4yeHust BceX T€M MPEAYCMOTPEHO UTOTOBOE TECTHPOBAHUE, KOTOPOE COAECPIKUT
TECTOBBIE 3aJIJaHUS 10 BCEM M3YYEHHBIM TeMaM. Bcero k BeINONHEHUIO npeaiaraercs 60 TeCTOBBIX
3agaHuii. Bpems Ha BeinosiHeHHE — 60 MUHYT.

KoHTponbHbIE 3a1aHUs], TPUMEHSIEMbBIE B PAMKAX TEKYHIErO0 KOHTPOJISI U MPOMEKYTOUYHOU
aTTeCTalMy MO JHCLUUIUIMHE, HOCIT YHUBEPCAIbHBIN XapakTep U IPeayCMaTpUBAIOT BO3MOKHOCTb
KOMILJIEKCHOM OLIGHKH BCEro Habopa 3asBIIEHHBIX [0 JaHHOW JUCHUIUIMHE WHIUKAaTOPOB
c(OpMUPOBAHHOCTH KOMITETEHIIHI.

Kputepuu o1ieHKH IPOMEKYTOYHOTO U UTOTOBOTO TECTHPOBAHHUS MTPEIICTABIICHBI B I1. 7.2, JTaHHOU
paboueli mporpaMMsl.

HpI/IMepHHe TECTOBBIC 3aJaHUA K TECTY IO AWCHUIIIMHE «HOBC,I[CHI/IG l'IOTpG6HTCJ'I€I>i»
IIpECACTAaBJICHBI HUXC.

Tema 1. IloBenenne norpeduTesieii kak Hayka. Mojae/im morpeduTeIbCKOr0 NMoOBeAeHUs.

1. KoHuemnmus ... OCHOBaHa Ha TOM, 4TO IMOTPEOUTENN HE OYAyT aKTUBHO MOKYIaTh TOBAp,
MIPOU3BOIUMBIN JAHHOW KOMITAHUEH, €CIIU HE IPEIIPUHSATH CIICIIHATBHBIX MEp 0 TIPOIBIKCHHUIO
TOBapa Ha PIHOK, ¥ TUPOKOMACIITAOHOH PO JaXKu:

a) COBEPIICHCTBOBAHUS TOBApA;

0) TPOCBEIICHHOTO MAPKETHHTA;

B) COIMAIBHO-3THYHOTO MapKETHHTa,;

I) HWHTCHCU(UKAIIMH KOMMEPYCCKUX YCHUIIHIA,

1) MapKEeTHUHTA.

2. Bonblas 4acTh TEOPETUYECKUX M SMIMPUYECKUX MCCIIE0BAHUI CBA3aHA C WHHOBAIUSIMHU:
a) TMHAMUYHO HETIPEPBIBHBIMU

0) IpOPBIBHBIMU

B) 1uy3HBIMU

3. Bropoii 3akoH DHrelst B 4acTH pacxXo/I0B Ha KUIIbE M COJICPIKAHUE XO3SHCTBA OCTACTCS
CTPaBEJTMBBIM JIJISl BCEX TPYIII, KPOME TPYIIIBI C JOXOaMH:

a) CpeTHUMU

0) OTHOCUTEIBHO HU3KUMH

B) CAaMbIMH HU3KUMU
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I') BBICOKUMHU

Tema 2. DTanbl NpUHATHA pelieHus 0 nokynke. [Ipeanokynoynsle npouecchl B NOBEJAEHUH
norpeoduTeIei.

1. Tun noKynaTeIbCKOTo MOBEACHUS IPU MPUHITUN PEIICHUS O TIOKYIKE B CUTYaI[H, KOT/1a HU3Kas
CTETIeHb BOBJICUCHHUSI MOTPEOUTENCH COMPOBOKIAETCS CYIIECTBEHHBIMU PA3THUUSIMHI MEKITY
pa3HBIMU MapKaM¥ TOBapa - MOKYNaTeJIbCKOe MOBEICHHUE:

a) TIOMCKOBOE;

0) CI0XHOE;

B) IIPUBBIYHOE;

r) IpodecCHOHaIBHOE;

1) HEYBEpEHHOE.

2. [Tokymarenbckoe OBECHNE, TPH KOTOPOM pazIMIHbIe MAapKH TOBAPOB CPABHUBAIOTCS T10 IEHE,
Ka4eCTBY U CTHJIIO XapaKTEPHO /ISl TOBAPOB .

a) IIUPOKOTO MOTPeOICHNUS,

0) ocoboro crpoca;

B) IOBCEIHEBHOIO CIIPOCA;

I') TAaCCUBHOTO CIPOCA.

1) TpeABapUTENILHOTO BBIOOpa

3. TloTpebuTenb MPOXOAUT BCE ATAIBI MPOIIECCA MPUHATHS PEIISHHS O TIOKYITKE:

a) Bcerja;

0) TOJBKO MPH MOKYIKE YCIYT;

B) TP MOKYIIKE HOBOTO JJISl HETO MPOJIYKTa;

r) TpH NOKYIIKE HOBOTO JUIsl HETO MPOAYKTa,

1) TpH MOKYIKE MPOAYKTa B HOBOM MECTE;

€) IpH MOKYIKE aHAJIOTHYHOTO MPOAYKTA APYTOil MapKH.

Tema 3. IIponecc nokynku. @axkTopbl, onpeaeaaoIue Npouecc NOKynKu.

1. Dram mporecca MOKYNKH, HA KOTOPOM KOMITaHUS -TIOKYTIaTeb ONPEICISeT U BHIOMpaeT
HaWJTy4dIIue TEXHHUYECKHE 0COOEHHOCTH TpeOyeMoro ToBapa:

a) CTOMMOCTHOW aHAIU3;

0) omucaHue NOTPEOHOCTH;

B) OIICHKA XapaKTEPUCTHK TOBAPA;

I) OCO3HaHHE MOTPEOHOCTH;

1) 3arnpoc MPeIoKCHHMN.

2. [Tporiecc MOIKPEIUICHUS pEaKIIU Ha KYIJICHHBIH TOBAp BBIPAKACTCS B IPUOOPETECHHH:
a) TOro e ToBapa TOH )Ke MapKH,

0) aHAJIOTMYHOTO TOBApa JIPYroil MapKw,

B) JpYyroi pa3HOBHIHOCTH TOBapa TOM K€ MapKu;

r) Jpyrou pa3HOBUIHOCTH TOBapa KOHKYPHPYIOIIEH MapKu;

1) HECKOJbKUX aHAJIOTUYHBIX TOBAPOB PA3JIMYHBIX MAPOK

3. MI3BeCcTHBI __ KOMIICHCAIIMOHHBIX MIPABHUIL:

a) TATh BUJIOB

0) yeThIpe BUIA

B) JIBa BHJIA

') TpH BUA

Tema 4. IlocTOKynOYHBIE NPOLECCHI B NOBEACHUH NMOTPeduTE /e,

1. Ilpouecc moAKpeIUIeHUs peakiiMy Ha KYIUIEHHBIH TOBAp BBIPAXKAETCS B IPHOOPETEHUU:
a) TOro e ToBapa TOH e MapKH;

0) aHAJOTMYHOTO TOBAapa JAPYTrOi MapKH;

B) JApYyroil pa3HOBHIHOCTH TOBapa TOM k€ MapKu;

r) Jpyroil pa3sHOBUIAHOCTH TOBAapa KOHKYPHUPYIOIEH MapKu;
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1) HECKOJBKUX aHAJIOTUYHBIX TOBAPOB

2. [IpakTu4ecku Bce METO/Ibl, IPUMEHSBIIUECS B ICUXOTPa(QUIECKUX HCCIECT0BAHMSIX,
HCI0JIb30BAIIU HabOPOM BO3MOKHBIX OTBETOB:

a) 0OBEKTHBHBIE BOIIPOCHI C OTKPHITHIM

0) 00BEKTHBHBIE BOIPOCHI ¢ (PUKCHPOBAHHBIM

B) CyOBEKTHBHBIE BOIIPOCHI C OTKPHITHIM

3. Kak Bnmsier yJJ0BIE€TBOPEHHOCTh OTPEOHUTENSI TOBAPOM Ha MOMCK MH(pOpMAIK 00 aHAJOTHYHBIX
TOBapax B Oymymiem?

a) Ecm moTpeOuTens TOBOJICH TOBapoOM, TO B OyayiieM oH OyaeT npuderarh K 0oJiee 0OImHIpHOMY
IIOUCKY.

0) Ecnii moTpeduTens He JOBOJIEH MOKYNKOH, TO B Oy/IylieM oH OyAeT u30eraTh NpHoOpeTeHNUs
JOOBIX MIOX0XKUX TOBApPOB.

B) Eciin notpedurens ynoBIeTBOPEH TOBApOM, TO B CIEAYIOIINI pa3 OH MOXET NPUOOPECTH €ro,
Jake He MPUCTYNast K IOTIOTHUTEILHOMY MTOUCKY HH(POPMAITUH.

r) YI0BJIETBOPEHHOCTHh TOBAPOM HUKAK HE MOBIUSET HA MPOIIECC MOMCKA, TaK KaK MOKYIaTellb BCe
pPaBHO HEOCO3HAHHO WIIET aJIbTePHATHBHBIC BAPHAHTHI.

Tema 5. ®akTopbl BHELIIHET0 BJIUSIHUS HA NOTPe0UTe/IbCKOE NOBEeHHe.
1. K paxTopam BHEIIHEro BIUSHUS OTHOCST:
a) KyJIbTypa;

0) IIEHHOCTH;

B) oOyueHue;

r) nemorpadus;

1) MOTHUBAITHS;

€) SMOIINH;

) COIIMAJIbHBIN CTaTYC;

3) pedepeHTHBIC TPYIIIIHI;

1) JOMOXO35HCTBO;

K) )KU3HCHHBIA CTHIIb.

2. KynbTypa u cyOKynbTypa:

a) HOCSIT KOHKPETHO-HUCTOPUYECKUIN XapaKTep;
0) OJTMHAKOBHI B OJIHOW CTpaHE;

B) OJIMHAKOBBI B Mpe/iesiaX OpraHu3aluy;

') cTaOUIIBHBI BO BCE BpeMEHa.

3. KynbrypHbiMu (akTopaMu, OKa3pIBaIOIINM BIUSHUE Ha MOKYNATEIbCKOE MTOBECHHE
MOTpeOUTENs, IBISIFOTCS:

a) OOIIECTBEHHBIN KJ1acc;

0) pedepenTHas TpyIIa;

B) POJI 3aHSITHH;

T) CyOKYJbTYpA;

1) B3TJISIIbl 1 MHEHHUSI

Tema 6. ®akTopbl BHYyTPEHHEr0 BJMSIHUS HA NOTPeOHUTEIbCKOE NTOBEAeHHE.

1. BuytpenHue hakTopbl MOTPEOUTENBCKOTO MTOBEICHHS:

a) MOTHBALMS; SMOLMHU, )KU3HEHHBIN CTUJIb;

0) 3HaHHE U OTHOIICHHUE;

B) JIMYHOCTb, pehepeHTHBIE TPYIIIbI;

r) BOCHpHUATHE, 00yueHUe, MTaMsITh;

1) KyJIbTypa HalluH, CyOKyJIbTypa.

2. OnieHOYHOE CYX/IEHUE MOTPeOUTeNs O CIOCOOHOCTH TOBapa yAOBIETBOPUTH €0 MOTPEOHOCTH
Ha3bIBaeTCsl MOTPEOUTENbCKAS:

a) TIOJIE3HOCTb;
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0) HyX7a;

B) peakuus;

I') KOp3UHa.

J) IIEHHOCTb.

3. [Iporecc, mocpeacTBOM KOTOPOTO MHIUBUA OTOMPAET, OPraHU3yeT U UHTEPIPETUPYET
MOCTYMAIONIYI0 HHPOPMALIHIO ISl CO3JaHNS 3HAYMMOM KapTHHBI OKPY)KAIOIIET0 MUPA, Ha3BIBAIOT:
a) OIIYILIEHUEM

0) BoCTIpHUsITHEM

B) MOTHUBaLUEN

I') MBIILIJIEHUEM

Tema 7. IloTpedGHOCTH, MOTHBAIUS, TUYHOCTHbIE XaPAKTEPUCTHKH U KU3HEHHBIH CTHIb
norpeduTeIei.

1. MoTtuBanusi, MHEHHS B B3TJISBI OTHOCSTCS K TPyIIe (aKTOPOB, BIHUSIONINX HA MMOBEACHHE
MOTpeOUTENS:

a) TICHUXOJIOTHYECKUX;

0) colManbHBIX;

B) KYJIbTYpPHBIX;

') 5KOHOMHYECKHUX.

2. JImaHOCTHBIMH (DaKTOpamMHU, BIHSIOIIMME Ha TIOBEICHUE TIOKYIIaTeNeH, SIBIISTFOTCS:

a) 9KOHOMHYECKOE MOJIOKECHHE;

0) cyOKynbTYpa;

B) CaMOOILICHKA;

T') CTHJIb KU3HH;

1) CTaTyc;

€) KyJabTypa.

3. Ilcuxorpaduueckue HakTOPbl IUYHOCTH OTHOCITCS K Tpymie (haKTOpOB:

a) KYJIbTypHBIX;

0) TUYHOCTHBIX;

B) COILMAJIbHBIX;

T') ICUXOJIOTUYECKUX.

Tema 8. 3HaHus, yCTAHOBKH, HAMEpPEHHsI U OTHOIIEHHSI B )KU3HU MOTPeOUTEIIs.
1. [IpeBpamieHno HaMepeHUs O MOKYIKE B PEIICHUE MOTYT ITOMEIIATh:

a) OTHOILEHHUE APYrUX JIOACH;

0) mpoiiecc yCBOGHUS;

B) HeMpeIBUJICHHbIE OOCTOSITENHCTBA;

I) CaMOBOCHpHUATHE.

2. Koro u3 nokymnarenei MOXHO OTHECTH K IIPUBEPKEHIIaM ONpeAeIeHHON MapKu TOBapa:
a) JIHII, KOTOpbIE MOKYMAIOT TOJBKO TOBAPHI OMPEACTICHHON MapKu;

0) mokymaresei, mepBbLIMHU MPHOOPETAIOLIUX HOBBIM TOBAp;

B) TMOKYyIaTeleid, COBEPIIAIONINX BTOPYIO OKYIIKY.

3.Kakux mokymaresneil MOXHO OTHECTH K KATETOPUH «IKOHOMHBIN MOKYIATEb:

a) TpUOOpETAIOIINUX TOBAP B HEOOIBIIOM KOJTUYECTBE;

0) OTKJIAABIBAIOLIUX MOKYIKY, YTOOBI HAKOTIUTD JICHET;

B) OPHUEHTHUPYIOIINXCS Ha JICHIeBbIE TOBAPHI

Tema 9. Opranu3anuoHHOE NOKYNATEJIbCKOE NT0OBEICHHE

1. dakropsl, BAUSIONINE HA IOBEACHUE MOKYIATeN sl TOBAPOB, MPOU3BOICTBEHHOTO HA3HAUYEHUS:
a) OKpYXXarolleu cpesl;

0) WHIUBHIyaTbHbBIE;

B) OpraHU3al[IOHHBIE;
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r) JemorpapuyecKkue;

1) TIeJITarOTUYECKHUE;

€) MEeKJIMYHOCTHBIC

2. KoHuenmus . OCHOBaHa Ha YTBEPXKJICHUU O TOM, YTO MOTPEOUTENb OTAACT MPEANIOYTECHHE TOBApaM,
Ka4eCcTBO, CBOIMCTBA M XapaKTEPUCTHUKH KOTOPBIX MMOCTOSHHO YIIYyUIIAtOTCS:

a) COBEPLICHCTBOBAHUS TOBApA;

0) MPOCBEIIEHHOTO MapKETHHTa;

B) COLMAIBHO-3TUYHOTO MAPKETUHTA;

I') HMHTEHCH(HUKAINN KOMMEPUYECKUX yCHIINH;

1) MapKeTHHTIa.

3. Konmenmusi . ocHOBaHa Ha TOM, YTO NOTpeOHMTENH HE OYyAyT aKTHBHO IIOKyNaTh TOBap,
MPOU3BOIMMBIN JTAHHON KOMITaHWEH, ecli He MPEANPHHSTH CIEIUAIBHBIX MEp IO MPOABHKEHHIO
TOBapa Ha PHIHOK, ¥ ITUPOKOMACIITAOHOM MTPOTaKu:

a) COBEpIICHCTBOBAHUS TOBApPA;

0) MPOCBEIIEHHOTO0 MApKETUHTa;

B) COIMAIBHO-3THYHOTO MapKETHHTa;

I) MHTEHCU(UKAIUU KOMMEPUECKUX YCUIINIA;

1) MapKeTHHTa.

7.3.1.2. PadoTa Ha NPaKTHYECKUX 3aHATHUAX.
(popmupoBanue kommnetenimii: YK-4, nanukaropsr: UVK-4.1, UVK-4.2, UYK-4.3.)

B Teuenun cemectpa oOyuarommuecss pabOTAalOT HA TPAKTUYECKUX 3AHATHUAX U TOTOBAT
JOKJaabl WM BBIIOJHAIOT 3aJaHusi, NpeAsIokKeHHble npenojaBareneM. Conep)kaHue 3alaHAN
COOTHOCHUTCS C €€ TEMaTUKOM, MpeICTaBICHHOM B 1. 3.4.1.

[IpumepHbIe BapraHTHI JOKIJIAIOB IPEACTABICHBI HUXKE.

Tema 1. Iloseoenue nompedbumerneii kak Hayka. Mooenu nompeodumenbcko2o nogeoeHus.
Ilpakmuueckoe 3anamue 1 «Ananu3 u ucnonvzoeanue 3HAHUI nompeodumeneil 6 MapKemuH20601l
oeamenbHoCmU.

Joxnanpr:

1. MeTo1bl U3y4eHHUS MOBEACHUS TOTPEOUTES.

2. Cdepbl Ucoab30BaHMs 3HAaHUH 00 0COOEHHOCTSAX MOTPEOUTENHCKOTO MOBEACHHUS.
Ilpakmuueckoe 3anamue 2 «Koncoromepusm. Ilpasa nompedumeneii na 0e30nacHocmes,
UHpOpMUPOBAHHOCHIb, 8BLOOD, 803MeUeHUE yULEpOay.

Joxmnanpr:

1. AKTyanbHbI€ BOIIPOCHI KOHCBMEPHU3MA.

2. 3amura nmpas notpedutenei B Poccun.

Tema 2. manwvt npunamusa pewienusa o nokynke. IIpeonokynounvie npouyeccvl 6 nogeoeHuu
nompeoumeneii.»

[IpakTueckoe 3anarue 3. «MoaenupoBaHue mpolecca MOTPEOUTENBCKOTO PEILICHUS».

Jloxmaasl:

1. CtangapTHBIN aNTOPUTM NPUHSTHS PELIeHUs O MoKynke. OnucaHue 3Tanos.

2. Busbl OKymNoK, «BEIOMBAIOIINECS» U3 CTAHJAPTHOTO AITOPUTMA.

Ilpakmuueckoe 3anamusa 4. «Hngopmayuonnviii nouck nompeoumena. Daxmopel,
ycunuearowue u 0ca1adonaouue UHPHoOpMayuoOHHbLIL ROUCKY.

Jlokmaasl:

1. Bunabl uHpOpPMAIIOHHOTO MOUCKA U (PAKTOPHI, OMPEAEISAIONNE CHITY HH()OPMAIIMOHHOTO MOMCKA.
2. Kpurepun napopmManmoHHOTO MOKCKA.

Ilpakmuueckoe 3anamue 5 «Memoodvt u ponv npPeOnOKynouHOU OUEHKU 6apuaHmos 6
MapKkemunze»

Jlokmaasl:

1. ®opmupoBanue HabOpa aNbTEPHATUB.
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2. Bei0op npaBuiia pemieHus NoTpeduTeneM 1 BIMSHIE Ha HETO.

Tema 3. Ilpoyecc nokynku. @axkmopwi, onpeodenaoujue npouecc nOKynKu.

Ilpakmuueckoe 3auamue 6 «Moodenru nepconanvHO20  6AUAHUA 6  NPOOGUINICEHUU
npooykma/yciyzuy.

Joxnassr:

1. Pecypchl moTpebuteneii: 3KOHOMUYECKHEe, BpeMEHHbIC, KOTHUTUBHBIC VX 3Ha4eHUsT B KOMILIEKCE
MapKETHUHTOBBIX PELLIEHUN

2. ®akTopbl Mara3uHHOM Cpefibl B IPOLECCE MOKYIKH.

Ilpakmuueckoe 3anamue 7 «Mooenupoganue ucnonb306anus nompedoumenem npasul peuieHus
0713 6b100pA ANLMEPHAMUE NOKYNKUY.

Joxmnaser:

1. Ocobennoctn MOKYIIKH B OHJIAiH —CpeJIe.

2. DBPUCTUKHU B KU3HU NOTPEOUTEIIS.

Tema 4. [locmnokynounbsie npoueccol 6 noéedeHuu nompeoumeeil

Ilpakmuueckoe 3anamue 8 «Memoouku nocmnoKynouHou OyeHKu npooOyKma/ycayeuy.

Joxnassr:

1. Hopwmsr 1 putyassl motpebienus. PutyansHoe, cakpalibHOE, BRIHYKJIEHHOE TTOTPEOJICHHE.

2. HeynmoBiieTBOpEHHBIH MOTPEOUTENH M €T0 PEaKIiH.

Ilpakmuueckoe 3anamue 9 «llpocpammel nosviuwienusa J0ANLHOCMU U YOEPHCAHUA
nompeoumeneii».

Joxmnaser:

1. CreneHb y0BIETBOPEHHOCTH NMOTPEOUTENEH.

2. Mexanu3mbl OpMHUPOBAHUS TTOTPEOUTETHCKON JTOSUTBHOCTH.

Tema 5. @axkmopwl 6HeuiHe20 6IUAHUA HA ROMPEOUMENbCKOe nogedeHue.

Ilpakmuueckoe 3anamue 10 «Uoenmugukayus peghepenmnuix cpynn yeneeo020 cecmenman.
Joxnansr:

1. Mopens npuoOpereHus neHHocTel. 3Menenne n uaeHTUUKAIUKA [ICHHOCTEH.

2. Tunbl pedepeHTHBIX TPYII: MEPBUYHBIE UM BTOPUYHBIC, TPYIIbl MPUHAMIEKHOCTH. DPOpPMBI
IPYIIOBBIX BIUSHUN: HOPMAaTUBHOE, IIEHHOCTHO- OPUEHTUPOBAaHHOE, HH(OPMAIIMOHHOE.

3. Jluna, Boustomuye Ha MHeHHE. JIuaepbl MHEHUIA.

Ilpakmuueckoe 3anamue 11 «Cezcmenmayusa no coyuanbHo-nCUX0102U4eCKOMY KpUmEPUIo».
Joxnaner:

1. Kakue xputepuu Juisi CErMEHTAIK TOTPEOUTENLCKOTO IOBEICHUS BbI 3HaeTe?

2. ®opMbI TPYMIOBBIX BIUSHUN: HOPMATUBHOE, IIEHHOCTHO- OPUEHTUPOBAHHOE, HH(OPMAIMOHHOE.
Tema 6. @akmopvl 6HympeHHe20 61UAHUA HA NOMPedUmMebcKoe nogedeHue.

Ilpakmuueckoe 3anamue 12 «/Iuunocmnvle yennocmu u nogedenue nompeoumesnsy.

Jloxmaasl:

1. BnusiHue TMYHOCTHBIX XapaKTEPUCTHK NOTPEOUTENS HA MPUHATHE PEIICHUS O TIOKYIIKE.

2. Ilcuxorpaduueckoe cermentuposanne VALS, VALS-2, iVAIS.

Ilpakmuueckoe 3anamue 13 «Kocnumuenwie npoyeccol 8 ycuzHu nompeoumens»

Jlokmaasl:

1. IIponecec 0OpaboTku HHGOpMaLUU oTpeduTeneM. Bocnpusarue u ero poib B 00paboTke
WNudopmaruu.

2. Posib maMsTH, OUTYIIEHUN, BHUMAHMS U MBILUIEHUS B MIPOLIECCE MPUHATHS PEIIEHUS O MOKYIIKE.
Tema 7. Ilompeonocmu, momueayus, JTUYHOCMHbIE XAPAKMEPUCMUKU U HCUZHEHHbBLI CHMUTb
nompeoumerneil.

Ilpakmuueckoe 3anamue 14 «Teopuu nuyHOCMU: NCUXOAHATUMUYECKAA, COUUATbHAA,
CAMOKOHUEenyuu, XapaKkmepHvlix 0CoO0eHHOCmell.

Jlokmaasl:

1. Ctpykrypa nuanoctu 3.Dpelifa v MoBeAeHUE MOTPEOUTEs.

2. Tpanzakuuu J. bepHa B KOMMYHUKAIUSIX C TOTPEOUTEIEM.
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Ilpakmuueckoe 3anamue 15 «Imoyuu u mapxemunzogvie cmpamezuu. Tunvt u uzmepenue
IMOUUIL).

Joxnaser:

1.UppanuoHaibHOE ¥ palioHAIbHOE BO3/ACHCTBUE HA MTOTPEOUTENIEH.

2. MeTo1bl HpPAMOHAILHOTO BIUSIHHS HA TIOTPEOUTES.

Tema 8. 3nanus, ycmanoexku, HamepeHus U OMHOULEHUSA 6 HCUZHU Rompedumens.
Ilpakmuueckoe 3anamue 16 «/Kuznennotii cmuiv. AHAIU3 U UCNOIB30BAHUE HCUZHEHHO20 CHMUIA
nompeoumenbcKko20 n0GeOeHUA).

Joxmnaser:

1. Hamepenme mnotpebuteneii. Vcrmonp30BaHHE HaMEpeHH B MAapKETHHTOBBIX PEUICHHSX.
OrpaHudeHust IPOrHO3UPYIOIIEH CUIIbI HAMEPEHUH.

2. 3mepenune KOMIIOHEHTOB OTHOIIEHHS. VICIToIb30BaHne MYy IbTHATPHATPUOYTUBHBIX MOJICIICH.
Ilpakmuueckoe 3anamue 17 «Cnocoodwl 6030eiicmeus Ha 3HAHUA noOmpedumeneii.

Joxnassr:

1. Y6exatomasi 1 MAaHUITYASTOpPHAsE KOMMYHUKALIMS C TOTPEOUTENEM.

2. Ucrounuku 3HaHMiA oTpeduTenei. MizmepeHnue 3HaHUH.

Tema 9. Opzanuzayuonnoe noKynamenbckoe nogeoenue

Ilpakmuueckoe 3anamue 18 «HMccneoosanue u ucnoib306anue 6 MapKemunze OPZaHu3aAyUOHHOZ0
cmuisa nogedenus nompeoumerneiiy.

Joxmnazsr:

1. Tunsl opranu3anyii MOKynaTesneu.

2. ®aKkTOpHkI, BIUSIONINE HA OpTraHU3aI[UU-TIOKYITATEITH.

Ilpakmuueckoe 3anamue 19 «Bauanue unousudyanvHvlx nompedoumeneil Ha OP2AHUIAUUOHHOE
noeeoenue.

Joxnansr:

1. Kak BIHSIIOT MHAMBUyaTIbHBIE TOTPEOUTEN HA OPTaHU3AIMOHHOE MTOBEIeHNEe?

2. MapkeTHHTOBbI€ aCIIEKTHI IIPOIIECCa 3aKyIKH OpraHu3aliii- TOTPEOUTEICH.

7.3.2. IIpoMexyTOUYHASI ATTECTAIUSA
(popmupoBanue kommerennuii: YK-4, naaukaropsr: UYK-4.1, UVK-4.2, UYK-4.3.)

Bomnpocs! k 3a4ety no nucuuminie «Iloseaenne morpedouresei

B3aumocBs3p noBeneHust NoTpeduTenei 1 MapKeTHHTa.

JleTepMUHAHTBI COLIMATBHOTO KJIacca.

Juddy3us nHHOBaLMI U KITacCU(PUKAIUs TOTPeOUTENel M0 CKOPOCTU OCBOCHHUS MHHOBAIIMH.
3amuTa npas norpedureneit B Poccun.

NunuBuayanbHbie GakTophl, Ociadsomye nHHOpMaIMOHHBIHN TOUCK.
NunuBuayanbHbie GakTOphl, yCUIUBAOLUE HHPOPMAITMOHHBIHN MOUCK.
KorHuTuBHBIN AUCCOHAHC B KU3HU MOTPEOUTETIS.

Konceromepusm.

Konuenius kynsTypsl. Bo3nelicTBue Ha moTpeOuTens.

0. KynbTypHble Bapualuy B TOTPEOUTEIHCKOM TTOBEACHUU.

1. MapkeTHHTOBOE 3HaYeHHE COLIMATBHOTO MOJI0KEHUS TOTPEOUTENEM.

12. Monenu 1 UCTOYHUKHU TIEPCOHATBHOTO BIUSHUA.

13. Mozens npuoOpeTeHns HEHHOCTENH NOTPEOUTEIEM.

14. MoTuBaIoHHbIe KOH(MIUKTHI U TOTPEOUTENb.

15. MoTuBaIms yCTHBIX KOMMYHHKAIHH. Vcronp30BaHne B MapKeTHHTE.

16. MynbTH ¥ OTHOKpUTEPHAIBHBIEC TTOKA3aTENH COIIMALHOTO CTaTyca MoTpeOuTeneil.
17. OcoOble THITBI MOKYMATeThCKOTO MOBEICHUS.

18. [loBenenue nmorpedUTENEH Kak HayKa.

19. Tlpouecc npuHATHS PEIICHUs TOTPEOUTEISIMH.

RN R~wNE



20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

26

Cutyanronssie GaKTOphl, OCIAOIAIONIIE HHPOPMAITUOHHBIH MOUCK.
Cutyanonssie (aKkTOphbl, YCHIMBAIOMIKE HHPOPMAITMOHHBIH OUCK.
Conmanuzanus noTpeOuTens.

ConmanbHast cTpaTH(GHUKALNA U TIOBEICHUE TOTPEOUTENEH.
CouuanbHbIi KJ1acc U CTaTyCcHas rpymina.

Turmb! 1 AMHAMUKA CEMBU/IOMOXO035IHCTBA.

Tume! u popmbl BIUsSHUS peepEeHTHBIX TPYI Ha BEIOOP OTPEOUTENEH.
Tunel TOTPEOUTETHCKUX PEIICHUN TI0 KPUTEPHUIO CIIOKHOCTH TIPOOIIEMBI.
dakTopHas MOJIENTb TOTPEOUTEITHCKOTO BBIOOpA.

[leHHOCTHAst KOMIIOHEHTA B IOTPEOUTEIHCKOM ITOBEACHUU.

Oranbl pa3BUTHS HAYKU O NOBEIEHUU OTPEOUTENEH.
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