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1. Ilepeyenb NIAHUPYEMBIX Pe3y/JIbTATOB U3yYeHUsI AUCUMILIMHBI, COOTHECEHHBIX € IJIAHMPYEMbIMH
pe3yJibTaTaMH OCBOCHHS 00pa30BaTeJIbHOI MPOrpaMMbl

B pesynbrare ocBoeHUs1 OCHOBHOW MpodeccroHaabHOM 00pa30BaTeIbHON TPOrpaMMbl OaKamaBpraTa
00y4aromuicss JOMKEH OBIAAETh CICAYIOUIUMH pe3yibTaTaMu OOYYEHHs MO TUCIUIUINHE «YTpaBicHHE
KauyeCTBOM B YIIAKOBOYHOM H MOJIUTPA()UUECKOM IPOU3BOICTBEY:

Koa m HamMeHOBaHHEe KOMIIETEHIHIA HNHaukaTopbl JOCTHKEHUS KOMIIETCHIMU
OIIK-6. CriocobeH ucnoiabp30BaTh NOIIK-6.1. CobupaeT 1 cucTeMaTu3npyeT He0OXOTUMYIO
TEXHUYECKYIO JOKYMEHTAIIMIO B IIpoliecce | MHPOpManuIo 11 0popMICHUS TEXHOIOTNUECKOH TOKyMEHTAI[X Ha
IIPOM3BOJACTBA YIIAKOBKH, Honnrpa(bnqe- MMPOUCCChI MTPOU3BOJICTBA HOJ]I/IFpa(l)I/I'-IeCKOP'I IMPOAYKIHWHU U YITAKOBKHU
CKOU MPOIYKIHUHA U IPOMBIIIIICHHBIX HOIIK-6.2. Pa3pa6aTBIBaCT TEXHOJOTMYECKYIO TOKYMCHTAlUIO Ha
M3/ICIINI, IPOM3BOIMMBIX C MPOIIECCHI TPOU3BOICTBA MOUTPaGUISCKON MPOAYKIIMU U YIIAKOBKH;
HCIIOJIb30BAHHEM ITOIHTPADUIECKIX aHaJN3UPYeT U OIICHUBACT KAYECTBO O(OPMIICHUS TEXHOIOTHIECKOM
TEXHOJIOTHI AOKYMCHTAllNH
OIIK-10. CiocobeH npoBOaUTb HOIIK-10.1. OcymiecTBisieT KOHTPOJIb MOATAHOTO H3TOTOBIICHHUS
CTaHJIaPTHBIC U CEPTUDUKAIIUIOHHBIC noUrpaduIecKor IPOIYKITUH, U3JIEITHN, TPOU3BOIUMBIX C
UCIBITAaHUS MONUrpaduIecKon HCIOJIb30BAaHUEM MOJUTPAPUUCSCKUX TEXHOIOTHA, YITAKOBKH
IPOIYKIHH, IIPOMBIIIICHHBIX U3/ICIHI 1 NOIIK-10.2. BeiOupaet METO/ bl HCCIIC0OBAHUS U CTAHAAPTHBIX
YIIaKOBKH MCIBITAHUH JJIs1 OLICHKU KaueCTBa MAaTSPUAJIOB U TOJIUTPparUeCKOi
MPOAYKIINY, U3AEIUH, TPOU3BOAUMEBIX C HCIIOJIIb30BAHUEM I10-
TUrpaUIecKuX TEXHOJIOTHMA, YITAKOBKH
NOIIK-10.3. IIpoBoauT ucciieqoBaHUS U CTAHJAPTHBIC UCIIBITAHUS
JUTS OTICHKH Ka4eCTBa MaTEPHAJIOB U MOIUTPA(UIECKON PO TYKIIHH,
W3/, TIPOU3BOJIUMBIX C UCTIOJIh30BAHHEM TOJTUTPAPUUSCKUX
TEXHOJIOTHH, YITAKOBKA

2. Mecto mucuunjnibl B cTpykrype OINOII

Hucummmaa b1.1.15.2  «YmnpaBnenue KkadecTBOM B YINAKOBOYHOM U MOJUIpaduiyecKoM
MIPOU3BOJICTBE» OTHOCUTCS K JUCUUIUIMHAM, YCTAHaBIMBAa€MbIM IO BBIOOPY CTYJEHTa U OTHOCHUTCS
qucuuruiiHaM vyactu b.1.1, sBasromumucs o6si3aTeabHbIMHI.

3. O0beM TMCHUIIMHBI B 324eTHBIX eIHHMIAX ¢ YKAa3aHHeM KOJMYecTBa aKaJeMHYeCKUX YacOoB,
BblJIeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4yaloumuxcs ¢ npenojasaresieM (110 BUAAM 3aHATHI) M HA
CaMOCTOSITEIbHYIO Pa0oTy 00y4aroLuxcst

OO0mass TpyIoeMKOCTh (00bEM) IUCHUIUIMHBI «YTpaBJICHHE KadyeCTBOM B YIAKOBOYHOM U
noJaurpaduyecKoM MPOU3BOJICTBE)» COCTABIISIET 3 3aUETHYIO €IUHUILY.

O0béM JUCHUILVIMHBI 110 BUAM YUeOHbIX 3aHATHH (B Yacax) — ouHas ¢opma o0yyeHus

. Beero CemecTpsl

Buj yueOHoii padoThl 4ACOB ; 7
AyIuTOpHBIE 3aHATHS (BCEro) 54 - 54
B tom uucre: - - -
Jlexun 18 - 18
IIpaktnueckue 3anstus (113) 36 - 36
Cemunapsl (C) - -
JIaboparopHsbie padboTsl (JIP) -
CamocTosiTesibHasA padoTa (Bcero) o4 - 54
B tom uucre: - - -
Kypcosoii mpoekTt (padbota) - - -
Pacuetno-rpaduueckue paboTh - - -
Pedepar - - -
[ToaroToBKa K MPaKTUYECCKUM 3aHATHSIM - - -
TectupoBanue - - -
By mpomexxyTo4HOI aTTecTaliy — HK3aMeH 36 - 36
OO6r11as Tpy10eMKOCTh 4ac / 3a4. . 108/3 - 108/3




4. Conep:xanue THCHUIIMHBI

4.1. Paznesibl AUCHMILIMHBI U TPY/I0EMKOCTDb 110 BUAAM Yy4eOHBIX 3aHATHI

n/n

Pa3nen/Tema
JAncunInHbI

O6masn
TPYAOEMKOCTH

Buabl y4eOHbIX 3aHATHH, BKIIOYAS
CaMOCTOSITeIbHYIO padoTy 00y4Yaromuxcs, 4ac

KonrakTHas paGora

CamocTofATe/ b

NMpPaKTU4ecKue Hasi padoTa

JIEKIUH
1 3aHATHSA/Na0. o0yJarommxcs

Paznen 1. KAYECTBO KAK
OBBEKT YIIPABJIEHUSA

(<]
(00] [«”]
H
=]

2 4 2

Tema 1.1 [IOKA3ATEJIN
KAYECTBA KAK PBIHOYHA A
KATET'OPUA

Tema 1.2 DUITOCODPU S
KAYECTBA

Paznen 2. IJTAHUPOBAHME,
KOHTPOJIb, YIIPABJIEHUE U
CTUMYJINPOBAHUE
KAYECTBA

16

Tema 2.1 TINTAHUPOBAHUE
KAYECTBA

Tema 2.2 KOHTPOJIb U OLIEHKA
KAYECTBA

Tema 2.3 VIIPABJIEHME
KAYECTBOM

Tema 2.4 CTUMYJIMPOBAHUE
KAYECTBA

Paznen 3. HIHCTPYMEHTBI U
METO/bI YITPABJIEHUSA
KAYECTBOM

14

10.

Tema 3.1 KITACCUDOUKALINA
CPEACTB U METOJJ0OB
VYIIPABJIEHNA KAYECTBOM

11.

Tema 3.2 CTATUCTUYECKUE
METO/bI YITPABJIEHUA
KAYECTBOM

12.

Tema 3.3 KOMIIJIEKCHBIE
METO/JBITNTAHNPOBAHUE,
OBECIIEYEHUA 1
YIIPABJIEHUSA KAYECTBOM

13.

Paznen 4. CACTEMBbBI
KAYECTBA

12

14.

Tema 4.1 HOPMATHUBHAS U
METOAMNYECKAS BA3A CMK

15.

Tema 4.2 ITTPOLIECCBI CMK

16.

Tema 4.3 BHEJAPEHUE,
OYHKIIMMOHNUPOBAHUE U
AKTYAJIM3AIIVSA CMK

17.

Paznen 5. ”THBECTUIINHN
B KAYECTBO

10

18.

Tema 5.1 ”THBECTUIIU B
CUCTEMBI KAUECTBA.
OKVITAEMOCTbD 11 PBIHOYHBIE




2
= § Buabl yueOHbIX 3aHATHI, BKJIKOYAS
g E CaAaMOCTOSITEJIbHYIO PadoTy 00yYaKOIUXCSl, 4AC
Ne Pasznes/rema 8 8
n/ I[I/ICHHH.HHHI)I E KonTakTHas paﬁOTa
= CamocTonaTeIb-
Bcero NpaKTHYECKHe Has padora
JIEKINH
3aHATHA/1a0. ol0yuyaromuxcst
DODOEKTHI
19. Tema 5.2 DKOHOMUNKA
KAYECTBA. ®DAKTOPBI
KOHKYPEHTOCITIOCOBHOCTHU
20. Paznen 6.
HHTEI'PUPOBAHHBIE
CUCTEMBI MEHE/IXDKMEHTA 12 2 6 4
N AKTYAJIBHBIE
KOHIEIINN
21. Tewma 6.1 I[TPUHLIUIIBI
BEPEXJIMBOI'O
TTPOM3BOJ/ICTBA
22. |Tema 6.2 KOHLIEIILIAS TQM
23. Tema 6.3 MTHTETPUPOBAHHBIE
CUCTEMBI MEHE/DKMEHTA
24, Tewma 6.4 [TUD®POBLIE
PEIIEHUM . KAYECTBO 4.0
Bcero| 72 18 36 18
Ix3amen| 36 - - 36
Hroro| 108 36 18 54

4.2. Conepxxanue pa3iesioB TUCHUILTMHBI

Pa3nen 1. KAYUECTBO KAK OBBEKT YIIPABJEHUSA

[lonarue kayectBa M ympapieHUs UM. OO0beKT KadecTBa. OTHOCHTEIBHOCTh KadeCTBA. YPOBEHb
kagectBa. CucremMa KauecTBa. B3auMoCBsA3b MOHATHI «IIOTpeOUTENbCKAs CTOMMOCTBY, «KadeCTBO» M
«tosie3Hblid 3pdexT». OCHOBHBIE TPEHIBI PA3BUTHS NEUAaTHONM MHAYCTpuu. KpuTepuu moTpeOuTeNbCKOro
BbIOOpa mevyatHoi mpoaykuuu. ITokasaTenn kauecTBa Kak pelHOYHasi kareropus. OCHOBHbIE HOPMAaTHUBHbBIE
JOKYMEHTBI,  pPETyJUpPYIOLIME KauecTBO IE€YaTHOM  MPOIYKUUH, TEXHOJOIMYECKUX  IPOILIECCOB,
IPOM3BOJICTBEHHBIX cucTeM. O6o0maromue W WHAMBUAyalbHblE IOKa3aTenu KauyecTtBa. [lokazatenu
Ha3HAUCHHs, HAJCKHOCTh ToBapa. DYHKIMOHAIBHOE KadyecTBO. TEXHOJIOrMYHOCTh M 0E30MacHOCTb
IPOM3BOJICTBA U SKCIUTyaTaluu. BiusHue xadecTBa Ha MpHOBLIb. 3aBUCUMOCTh pocTa 00beMa MPOJaX U
JI0X0/1a OT YJYUIIeHHs KauecTBa MPOAYKIHUU. DBOJIOLUS [10AX0/10B K MEHEKMEHTY KauecTBa. [lonnTuka B
oOmactn kadectBa. PykoBoacTtBo mo kayectBy. Puinocodus kauectBa. MHCTpymMeHTapuil KauyecTsa.
WNuaukaTtops! kauecTBa. CTaHIapTU3ALMS B YIIPABICHUN KaYECTBOM.

Pa3znen 2. INIAHUPOBAHUE, KOHTPO.Ib, YITPABJIEHUE U CTUMYJIMPOBAHUE KAYECTBA

[IpyHuunel 1naHupoBaHWs. JTambl Ipolecca IulaHupoBanus. Ilupamupna naHupoBaHMS.
VYcraHoBneHue AOATOBPEMEHHBIX II€JIed M KPAaTKOCPOUHBIX 3ajad B oOjacTu KauecTBa. DopMupoBaHuE
MOJIMTUKU KayeCTBA M HMHCTPYMEHTOB TAKTUYECKOI'O YIPABICHHS KAaueCTBOM B IE€YATHONM HMHAYCTPHUH.
[Tonxoapl K MOHHTOPWHTY, CPEICTBA M METOIbI TMpoBeaeHUsT HeoOXoMUMOCTh TUTAaHMPOBAHHS KAadecTBa.
[Iporpamma kauectBa. @yHkunu kayectBa. Crninpanb KauecTBa. MeTpuKy JOCTUKEHUSI pe3ysIbTaTa

Buapl kouTpons. Touky KOHTPOJIS HA dTanax MKU3HEHHOTO IHKJIA TIEYaTHOTO MPOAYKTa (OT HACH J0
yrunuzanun). CTaTUCTHYECKH KOHTPOJIb KadecTBa. YPOBHH AePEKTHOCTH, Kiaccupukanus AePeKToB
CniocoObl mpeacTaBiIeHUsT MPOAYKIIMM Ha KOHTpoJib. CpencTBa M METOABI OIEHKH KauyecTBa C YYETOM
oObekTa U mpeamera KOHTpols. CpeiacTBa U METONbI CTPATErMYECKOrO KOHTPOJS KauecTBa. MeToabl H
Cpe/ICTBa OIEPATUBHOTO KOHTPOJIAI KadecTBa. I[lmaHpl W oOmepaTWBHBIC XapaKTEPUCTHUKUA ILJIAHOB
BBIOOPOYHOTO KOHTPOJIA. Ponb City’kObl TeXHHMYECKOTO KOHTpoJs. PaboTa mo mpeaynpexIeHHIO BBIMTyCKa
HECOOTBETCTBYIOIIEH mpoaykiuu. OreHKka ypoBHS KadecTBa NMPOAyKIWU. CTaTUCTUYECKUN MPUEMOYHBIN

4



KOHTPOJIb MO aJbTePHATUBHOMY Mpu3HAKy. CTaTUCTUUECKUNA IPUEMOUYHBIN KOHTPOJIb MO KOJUYECTBEHHOMY
MPU3HAKY.

Metonel u cpencTBa MOTHBAIlMM B oOmactu  oOecrieueHuss kadectBa. IIpodeccuonanbHas
KBaM(UKalMg TEepcoHANa: palMoHAIbHOE HCIONb30BaHUE U pa3BuTHE. ODPQPeKTuBHAS MOJENIb
WCIIOJIb30BaHUS PECypcoB. JlenerupoBanue MOJHOMOYHI M 30HBI OTBETCTBEHHOCTH. B3auMooTHOIIEHUs C
MOCTaBIMKAMU U MapTHEpaMU. Y TpaBieHUE MMPOILIecCCaMu )KMU3HEHHOTO [IUKJIa. YIpaBieHue nahopMaiuei.

Pa3znen 3. MHCTPYMEHTBI U METO/bI YIIPABJIEHUSI KAYECTBOM

ConnabHO-TICUXOJIOTHYECKUE OPraHU3alMOHHO-PACIIOPAIUTENIBHBIE, YKOHOMUYECKUE, U HAY4YHO-
TEXHUYECKHE METOIbl YIMPaBICHUS KadecTBOM. ['pymmbel MeETOMOB pabOThl MO KadeCTBY: METOMIBI
o0ecrieyeHHs KayecTBa, METObl CTUMYJIMPOBAHMSI KauecTBa M METOJbl KOHTPOJIS PE3yslbTaToB padOThI MO
KayecTBy. MeToabl YIpaBleHHs KayecTBOM IO OOBEKTaM YIIPaBJICHUS: «KAde€CTBO», «IIPOLIECCY,
«IIEpCOHA», «PECYPCHD»; no OOBEKTy BO3JEHCTBUA: «HMH(OpPMALUI», «COLUAIBHBIE CHCTEMBI,
«000OpyJI0BaHHME»; IO CyOBEKTaM MEHEIKMEHTa: COOCTBEHHbIE METO/bl OpraHu3aluu (M0 YpOBHAM
yIOpaBJIEHUS M MCIIOJHEHMS); METOAbI, NMPUMEHsSEMble BHEIIHUMH CyObeKTaMH (IOTpeOUTENb, MapTHED,
KOHKYPEHT, HAJ30pHBbIE OpraHu3aliy, KOHCANTHUHI). CTaTHUCTUYECKHME METOJbl YINPAaBJIEHUS KAaueCTBOM.
[IpuMeHeHHe METONOB YNpPAaBICHHUS KadeCTBOM pAa3IMYHBIMH CyOBEKTaMH MEHE/DKMEHTa KauyecTBa Ha
pPa3IMYHBIX dTanax )KU3HEHHOTO [UKJIA IPOLYKIUH.

Pa3BepreiBanue ¢ynkiuu kadectBa — QFD. Ananu3 mpuumH u mocnenctBuii otkazoB — FMEA.
Meton paccranoBku npuopureroB (MPII). MHcTpymMeHTBI ayauTa BXOAHOTO MaTEpHUabHOTO IOTOKA.
KoHTponbHbIE KapThl U MHCTPYMEHTBHI CTaTUCTUYECKOIO KOHTPOJIS M NPUYMHHO-CIEICTBEHHBIX CBA3EH.
berumapkunr. Konnenmus 6 sigma. @yHKIIMOHATEHO-CTOMMOCTHON aHanu3. Metononorust TPM. Cucremsl
5S n «Ynopsnouenuey». PennxunupuHr npoueccoB. CaMoOLEHKA.

Pa3nen 4. CACTEMBI KAUECTBA

Opomonust ctangapToB [SO. Otpacnesbie crangapTtel mo CMK. CoctaB u 0011as XxapakTepUCTHKA
CTaHJApTOB, NpUMEHseMbIX Opu co3nanun u ceptudpukauu CMK. OOocHoBaHME HEO0O0XOAMMOCTH,
11€J1€CO000Pa3HOCTH U MOPSI0K BHEPEHNS HOBOBBEACHU.

Knaccudukanus u cocraB mporeccoB CMK. Onucanne menemxmenta nporeccoB CMK. Orenka
PEe3yABTATUBHOCTH M 3((HEKTUBHOCTH TPOIIECCOB. MOHUTOPUHT TPOIIECCOB. METOAO0IOTHS MPOIECCHOTO U
CUCTEMHOI'O IOAXOAA B YIPABJIECHUU BHUJAMHU JEATEIBHOCTH. METOAbl ONMCaHUS OTAEIBHOIO Ipolecca,
CHCTEMBI MPOLIECCOB U UX B3aNMOJECHCTBUMN.

[Mopsmox paspabotku u BHeapenus CMK mns unaycTpuambHOro cekropa. [IpoGieMbl u pucku
BHeapenus. [lonaepxka ¢pynkuuonansHoctn CMK

Pa3nen 5. UYHBECTUIIMU B KAUECTBO

Knaccugukanus 3atpar Ha kadecTBO. MeToa KalbKyJsiLMHU 3aTpaT Ha KadecTBO. CocTaBistolnne
3aTpaT: NpoQUIAKTHKA, OIEHWBAHWE, BHYTPEHHME 3aTpaThl, BHEIIHUE 3aTpaTbl. MeToJ KalbKyJSALHUU
3aTpar, CBSI3aHHBIX C TmpoueccaMu. CTOMMOCTh COOTBETCTBHUS, CTOMMOCTb HECOOTBETCTBHA. MeTox
OIpeNieNIeHUs] TOTEeph BCIEACTBUE HU3KOIO KauecTBa. JKOHOMHUYECKas 3(PQPEKTUBHOCTb YIyYIIEHUS
kayecTBa. OlleHKa HHBECTULIMI B MPOEKTHI [10 U3MEHEHHIO Ka4eCTBA MPOIYKIIMH, TPOLIECCOB, CUCTEM.

Pa3nen 6. ”HTETPUPOBAHHBIE CUCTEMbBI MEHEI’KMEHTA U AKTYAJIBHBIE KOHIEITIUA

[Topsimok co3manusi MHTETPUPOBAHHOM cucTteMbl MeHemkMmeHTa Ha 06aze MCO. CoBpemeHHbIE
MOAXOAbl U METOJIbl, IPUMEHSAEMbIEC NPU CO3JAaHUU U MHTETPALUUA CUCTEM MEHeJKMeHTa. CoCTaBIIsIOLINE
WHTETPUPOBAHHON CHUCTEMBl MEHEIKMEHTa OpraHu3anud. BeiOop Mojaenu MoCTpOoeHHs] UHTErPUPOBAHHOMN
CHUCTEMBbl MEHE/PKMEHTAa KadecTBa M BbIsABICHHE obOnacteld uHTerpupoBanus cucteM GMP u CMK.
Kommno3uimonHoe mpoeKTHpOBaHHE MPOIEcCOB U (OPMUPOBAHHME CETH MPOIECCOB HMHTErPUPOBAHHOM
CHUCTEMBbI MEHEKMEHTa KauecTBa. PazpaboTka CUCTEMBI JOKYMEHTAIIMH, PETIAMEHTUPYIOMIECH TpeOOBaHUs
U TOPSA0K (GYHKIMOHUPOBAHUS MHTETPUPOBAHHON CHCTEMBI MEHEKMEHTa KaudecTBa. CTpaTernyeckue u
OTIEpallMOHHbIE TIeu W 3amadd. Cuctema KITIOUEBBIX TOKaszateneid. WHCTpyMeHTH OepexImBOTO
npousBoacTBa, TQM, koHmemuus «kadectBa 4.0», paboTa C OrpaHUYCHHSIMH M TOTOKAMH CO3JaHHS
LIEHHOCTH.



4.3. IlpakTuyeckue 3aHATHS / 1a00paTOPHbIE 3aHATHS

Paznen 1. KAYECTBO KAK OBBEKT YIIPABJIEHUSA

HccnenoBanue KpuTepreB MOTPEOUTEIHCKOTO BEIOOpa TieYaTHOM npoayKimu (cermentsl b2¢ u b2b)

Keiic «Onpedenenue xapakmepucmuk Kauecmea nOMeHYUAIbHO20 MUPAHCA NeYAMH Ol
nPOOyKyuu»

Paznen 2. IIAHUPOBAHUE, KOHTPOJIb, YIIPABJIEHUE U CTUMYJIUPOBAHUE
KAYECTBA

Pazpabotka 1ieneii mo ka4ecTBy

PasBepThiBaHue QyHKIMI KauecTBa («IOM Ka4yecTBay)

OrmpezieneHre TOYEK KOHTPOJISI B OPraHU3aIl[MOHHO-TEXHOJIOTHYECKOM IPOLIEcce

Keiic «Cocmaenenue peknamayuu Ha ne4amuslit npoOOYKm»

Paznen 3. AHCTPYMEHTBI U METO/IbI YIIPABJIEHUSI KAYECTBOM

dopMupoBaHUE TPUIHMHHO-CIICICTBEHHOM TUAarpaMMBI [0 Pe3yJIbTaTaM aHaJu3a MeYaTHOM
MPOAYKIIUH U/WIA TEXHOJIOTHUECKOTO MpoIiecca

PazpaboTtka mporpaMMel ayiuTa PO yKIIMKA W/ UK TEXITPOIecca, TPOU3BOJICTBEHHOTO Y4acTKa
Keiic «benumapkunz nonuzpaguueckux npouseoocne)

Pa3znen 4. CACTEMbI KAYECTBA

Pa3paboTka mporieccHO MOIeNH MOUTPaPUIecKOro MPOrU3BOCTBA
Ilpoekmmnoe 3a0anue:

Ilpoexm cmpyxkmypor CMK, adanmupoeannulii noo 3a0a4u uHoycmpuu

Pa3zgen 5. HAHBECTULIMU B KAYECTBO
Onpenenenne CTPyKTyphl 3aTpaT Ha Ka4e€CTBO IPH BBIIIOJHEHUY IIPOTrPAMMBbI IIPOU3BO/ICTBA

(TOpU30HT IJIAHUPOBAHUS: MECSL, KBapTaJl, FOJ1)

Ilpoexmmnoe 3a0anue:
Mampuya puckoeé npu UH6eCMUPOBAHUU 6 CUCIEMbL KAYeCmea

Paznen 6. UHTETPUPOBAHHBIE CUCTEMbBI MEHE/IZKMEHTA U AKTYAJIBHBIE
KOHIIENINA

PazpaboTtka nporpamMmMbl MeponpusTHiA ("' 10p0OKHOM KapThl') HHTErPALlIM COBPEMEHHBIX MOJIX0I0B

yIpaBJIEHUS] KAUECTBOM C CUCTEMOI KOPIIOPAaTUBHOI'O MEHEDKMEHTA

Ilpoexmmnoe 3a0anue:
Ananuz 20moeHoCmu KOMRAHUU K 6HEOPEHUIO UHCMPYMEHIMO08 Kauecmea

5. YueOHO-MeTOoAMYecKOe U HH(POPMALIMOHHOE 00eceyeHue TUCHUTLTNHBI

5.1. OcHoBHas qUTEpaTypa

bacosckuii JL.LE., [IporackeB B.b. Ynpasnenue kadectBom: Yuebuuk — M: UHOPA-M, 2022 r.—
231 c.

Bacun, C. I'. VYmpaBnenne kadecTBoM. BceoOmmii moaxox : ydeOHMK uisi OakamaBpuata u
maructpatypsl / C. I'. Bacun. — M. : UznarensctBo FOpaiit, 2019. — 404 c.

[op6amiko, E. A. YrpapineHue Ka4ecTBOM : yueOHUK IS akajeMudyeckoro OakamaBpuata / E. A.
['op6amko. — 3-e uzn., nepepad. u gon. — M. : UznatensctBo FOpaiit, 2019. — 352 c.

JI.B. Bunorpanos B.II. CemenoB B.C. BypeutoB  CpeznctBa U MeTOAbl YNpaBICHUS KauyeCTBOM:
VuebHoe nmocooue / M: UTHOPA-M, 2019 r.— 220 c.

5.2. JlonoiHUTeIbHAS JIUTEpPaTypa

Coipsamkus B.U., @unonos H.I'., Ky3nenos J[.H. Cpenctsa u MeToab! yIipaBiIeHHUs Kaue€CTBOM :
yue0. mocobue. — Tomck : U3marenbckuit Jlom Tomckoro rocymapcTBenHoro yausepcureta, 2018. — 388 c.

WuctpymenTs! OepexiinBoro nmpousBoctsa 1. KapmManHoe pyKoBOACTBO MO MPAKTHKE TPUMEHEHHS
Lean / Betinep Maiikn —M. : Anpnimaa PRO, 2021. — 160 c. ISBN 978-5-9614-6533-4



Xwucamona D.]1. Obecnieuenue kadecTBa npoaykiuu: yaeonuk / 3.J1. Xucamona, 2.0.
3aninytauHoBa. — Kazans: U3a-Bo Kazan. yn-ta, 2018. — 170 c.

5.3. DJIeKTPOHHBIEe 00pa3oBaTeIbHbIe pecypchl
DONeKTpOHHBIM  oOpa3oBarenbHbli  pecypc pasmemeH B CJIO  Mockockoro  Ilomutexa:
https://online.mospolytech.ru/local/crw/course.php?id=11702

5.4. JIuueH3MOHHOE MPOrpaMMHOe obecrnedeHne

R7 Office

https://webinar.ru/ sxocrcTema CepBUCOB 15 OHJIAHH-KOMMYHHUKAIIU#

3. Modular Object-Oriented Dynamic Learning Environment (BupTyanbHast oOy4atomasi cpeaa
Moodle)

4. www.figma.com Omuaiin cepBuc

N

5.5. CoBpemeHHbIe TpodeccHoHATbHBIE 023l JAHHBIX U HHPOPMAIMOHHBIE CIIPABOYHbIE
CHCTEMBI

1. Poccwuiickas HannoHabHas OuomoTexa http://mwww.nir.ru

2. DBC «Yuusepcurerckas oudaroreka onnaitey» https://biblioclub.ru/index.php

3. Dnexrponnas 6ubnmoreka http://books.atheism.ru/philosophy/

4. EnuHOE OKHO JI0CTyna K 00pa3zoBaTeabHbIM pecypcam DenepaibHblil mopTai
http://window.edu.ru
Hayunas snekrponnas 6ubaroreka http://www.elibrary.ru
Poccuiickas rocynapctBernas oudaunoreka http://www.rsl.ru

o

o

6. MaTepuajibHO-TeXHHYECKOE o0ecneyeHue TUCIHIMIMHBI

1. JlekmoHHast ay IuTOpHs, Ay AUTOPHS JUIsl TPYTIOBBIX M MHANBUIYJTbHBIX KOHCYJIbTAIIUN, OCHAIIIEHHAS
KOMILJIEKTOM TEXHUYECKUX CPEJICTB ISl MPE3EHTAIMH (TPAHCIISAINN) yUeOHBIX MaTepUaIOB.

2. AynuTopus aiisi IPOBEJCHHS MPAKTUISCKUX U CEMHUHAPCKUX 3aHSATUH, TEKYIIIETO KOHTPOJIS U
MIPOMEXKYTOUYHOM aTTECTAIlUH.

3. Aymuropus mist i ¢ OB3.

4. KoMmmbIOTEepHBIN KJIacc, ayJUTOPHUs ISl CAMOCTOSATEILHON pab0Thl U KYPCOBOTO MPOESKTUPOBAHUS.
bubnroreka, YnTaIbHBIN 3al.

1. MeToauuecKkue PE€KOMEHIAUH 110 OPraHu3aluv U3y4C€HU sl JUCHUIIJIMHbI

7.1. MeToan4eckne peKOMEH AN NPENnoJaBATEe/I0

JlaHHBIH pa3gen HacTosIIeH paboyueit mporpaMMbl IpeaHa3HAuEH JJIsI HAUWHAIOIINX MPENoaBaTesiei
Y CTICIIMATTUCTOB-TIPAKTUKOB, HE UMEIOIUX OMBITA MPEIOIaBaTeILCKON paOOTHI.

JucuunnuHa «YTOpaBleHHEe KadyeCTBOM B YHNAKOBOUYHOM H MOJUTPapUUEecKOM MPOU3BOACTBE»
dbopmupyer y oOyvaronmuxcst kommereHuuto OIIK-6, OIIK-10. B ycnoBusXx KOHCTpYHUPOBAaHHS
00pa3oBaTeNbHBIX CHUCTEM HA MPUHIMIAX KOMIETEHTHOCTHOTO IOAXO0Jla MPOU3OILIO KOHIICTITyalbHOE
M3MEHEHHUE POJIM MpenoAaBarTess, KOTOPBIH, HApSAAYy ¢ TPAAULIMOHHON POJIbIO HOCUTEISI 3HaHUH, BBITIOJIHSIET
GYHKIUIO OpraHu3aTopa HAyYHO-TIOMCKOBOM pabOTHI 00ydaromerocs, KOHCYJIbTaHTa B MPOIIEypax BeIOOPA,
00paboTKK M MHTEpIpeTaruu WH)OpMaAUK, HEOOXOAUMOM IS TIPAKTHIECKOTO JNEHCTBUS U JAIBHEHUIIIETO
pa3BUTHS, YTO JOJHKHO 00SI3aTEIbHO YUYUTHIBATHCS MPHU MMPOBEICHUH JCKIIUMOHHBIX U MPAKTUYCCKUX 3aHATUI
[0 TUCIUIUINHE «YIIpaBlIeHNe KaYeCTBOM B YIIAKOBOYHOM U MOJUTPaUUECKOM ITPOU3BOJICTBEY.

[IpenoaaBanue TeopeTHuecKoro (JIEKIIMOHHOT0) MaTepuala 1o JUCHUIUIMHE « Y IPaBICHUE KaYeCTBOM
B YIaKOBOYHOM M MOJUIPaQHUUECKOM IPOU3BOJCTBE» OCYLIECTBIIAETCS HA OCHOBE MEXIMCLUUIUITMHAPHOM
MHTETpAI U YETKUX MEKIUCIHUILTMHAPHBIX CBSA3€H B paMKax o0Opa3oBaTeNbHOM MpOrpamMmbl U y4eOHOTO
maHa o HanpasieHuto 29.03.03 TexHomorus nmoaurpaduueckoro U ynakoBOYHOTO TTPOU3BOJICTBA.

[TonpoOHOE comepkaHWE OTIACIBHBIX PA3JCIIOB AWCIHUILIUHBI «YTPABICHHE KAueCTBOM B
YIaKOBOYHOM U MOJUTpadUyecKoM MPOU3BOJICTBE» paccMaTpuBaercs B 11.4.2 paboyeil mporpaMmel.

Metonuka ONpeAeNieHnsi WTOTOBOTO CEMECTPOBOTO PEHTHHTA OOYYalomerocs IO JUCIUTUTHHE
«YmpaBieHHe KauyeCTBOM B YMaKOBOYHOM W MOJIUTpadUiYecKOM IMPOU3BOJCTBE» MPEICTaBICHA B COCTABE
®OC 1o AUCIUIUIMHE B 1.8 HACTOSAIIECH padodel porpaMMBI.


http://www.figma.com/
http://www.nlr.ru/
http://books.atheism.ru/philosophy/
http://window.edu.ru/
http://www.elibrary.ru/
http://www.rsl.ru/

[TpumepHbie TeMbl pedepaToB U BapUAHTHI TECTOBBIX 3aJaHUH JUIS TEKYIIEro KOHTPOJS M IepeyucHb
BOIIPOCOB K 3a4eTy 10 TUCHHUIUIMHE npexacTaBieHbl B coctabe ®OC mo aucuuiuiiHe B 1.8 HacTosLICH
paboueii mporpamMmmel.

[lepeyeHb OCHOBHOW M JONOJHHUTEILHOM JIUTEPATyphl 1 HOPMATUBHBIX JOKYMEHTOB, HEOOXOAMMBIX B
X04€ MmpernoaaBaHuA AUCHUILIMHBI ((praBJIeHI/IC Ka4CCTBOM B YIIAKOBOYHOM U HOHHFpaq)H‘-IeCKOM
HPOU3BOCTBEY, IIPUBECH B 1.5 HACTOSIICH paboyell MPOrpaMMBel.

7.2. MeTonnyeckue yKa3anusi 00y4aomumMcst

[Toy4enue yriryOJIeHHBIX 3HAHUH MO TUCIUTUIMHE JOCTUTAETCs 32 CUET aKTHBHOW CaMOCTOSITEITLHOM
paboThl oOyuaromuxcs. BeiaenseMbie 4achl 11e1€cO000pa3HO UCMHOIb30BaTh ISl 3HAKOMCTBA C Y4eOHOU H
HAy4YHOW JIUTEepaTypoi 1o npodiaemMam TUCUUILIMHBI, aHAIN3a HAYYHBIX KOHLEIIUH.

B pamkax AMCUMIITMHBI TPETyCMOTPEHBI pa3iuuHble (OPMBI KOHTPOJS YPOBHS JOCTHIKEHUS
00y4JarIUMuUCS 3adBJICHHBIX HMHIWKATOPOB OCBOEHHS KoMIEeTeHIMH. Popma TEKyLIero KOHTPOJIsS —
aKTMBHasg paboTa Ha MPAKTHUECKUX 3aHATUAX, pedepaT, TectupoBanue. DopMoil MPOMEKYTOUHOTO
KOHTPOJIA 10 JAHHOW JTHUCLMIUIMHE SBISAETCS 9K3aMEH, B XOJ1€ KOTOPOTrO OLIEHUBAETCS YPOBEHb JOCTHIKECHUS
00y4JaroIUMUCS 3asBICHHBIX HHAUKATOPOB OCBOCHUS KOMIIETEHITHIA.

Meroanueckue yKa3aHus 110 OCBOCHUIO JUCHUIUIVHEL.

JIeKIIMOHHBIE 3aHATHUS POBOASTCA B COOTBETCTBUU C COJIEP>KaHUEM HACTOSIIEH pabodeil mporpaMMel
U TIPEJICTABIIAIOT COOOM M3I0KEHHE TEOPETUUECKIUX OCHOB JUCIIUILTUHBIL.

[Tocemenme JEKIMOHHBIX 3aHIATUN SBISETCS 0043aTEIbHBIM.

KoHcnekTupoBaHue JEKIMOHHOTO MaTrepuaia JOMyCKAaeTCs KaK MUCbMEHHBIM, TaK U KOMIBbIOTEPHBIM
CIOCOOOM.

PerynspHoe noBTopeHne Marepraia KOHCIEKTOB JIEKLIMH 10 KaXA0MY pa3lielly B paMKaxX NOATOTOBKHU
K TeKyluM (opMaM aTTeCTallly M0 JUCIUIUINHE SBISETCS OJHUM M3 BaXHEHIINX BUIOB CAMOCTOSITEILHOM
paloThl CTy/IeHTa B TE€UEHHE CEMECTpa, HEOOXOIUMOMN JUIs KaueCTBEHHOM MOATOTOBKU K IPOMEXYTOYHOMH
aTTeCTalUy 10 TUCHHILINHE.

[IpoBeneHne mpakTUYECKUX 3aHATUN MO AUCHUIUIMHE «YTPABJICHHE Kauye€CTBOM B YHNAKOBOYHOM U
noJaurpaduyecKoM MpoU3BOJICTBE)» OCYLIECTBISIETCS B CAEAYIOUINX (hopMax:

— Oompoc MO MarepuanaMm, pacCMOTPEHHBIM Ha JIEKIMSX W HM3YYEHHBIM CaMOCTOSTENIBHO IO
PEKOMEHIOBaHHOM JINTEPATYPE;
— aHanM3 U 00CYXKICHHE IPAKTHUECKUX CUTYAIHid IO TEMaM.

[Tocemenne MpakTUYECKUX 3aHATUN U AKTUBHOE YyYacTHE B HUX SIBJISIETCS 0053aTEIbHBIM.

[ToarotoBka K NPAaKTHYECKUM 3aHITHSIM O0S3aTENbHO BKIIOYAET B ce0sl M3yueHHE KOHCIIEKTOB
JEKIIMOHHOIO Marepuala U PEKOMEHJOBAaHHOM JIMTEpaTypbl M1 aJE€KBAaTHOTO MOHMMAHMS YCIOBUS WU
crioco0a pelieHus 3aJjaHui, 3alIaHuPOBAaHHBIX MTPEMNO/IaBaTesIeM Ha KOHKPETHOE MPAKTUUECKOEe 3aHITHE.

MeTonuueckre yKa3aHWs IO BBINOJHEHUIO Pa3iWYHbIX (OpPM BHEAyAMTOPHON CaMOCTOATEIbHOU
paloThI

W3yueHne OCHOBHOW W JONOJHUTENIbHOW JUTEPATYPbl MO JUCLUUILUIMHE MPOBOJIUTCA HA PETYISIPHOU
OCHOBE B pa3pe3e KaxJOoro paszjieina B COOTBETCTBHUHM C MNPUBEIACHHBIMU B 1.7 paboueld mporpaMMbl
PEKOMEHJALMAMH JIJII TOATOTOBKM K MPOMEXKYTOUYHOM aTTeCTallid M0 AUCIHUIUIMHE «YTpaBieHUe
KayeCTBOM B yMaKOBOYHOM W MOJUTpadudeckoM Mpou3BOACTBe». CIHUCOK OCHOBHOM M JOMOJHUTEIHLHOM
JTUTEPATYPHI 1O TUCIUTUTMHE IPUBEICH B 11.5 HACTOAIICH paboueil mporpamMmel.

MeTtoanueckne yka3zaHus 10 MOATOTOBKE K IPOMEXKYTOYHOW aTTecTalluu

[IpomexxyTouHast aTrTecTanuss IO JUCHUIUIMHE «YIPaBJIEHUE KA4eCTBOM B YIAKOBOYHOM U
nonurpaduIeckoM MPOU3BOJCTBE» MPOXOAWT B (opme sk3amena. [IpumepHBIN MepedeHb BOMPOCOB K
HK3aMEHy MO TUCHUILINHE «YTIpaBiIeHHE KaueCTBOM B YIIAKOBOYHOM U MOJUTPa(pUUECKOM IPOU3BOJCTBEN U
KpUTEpUU OLIEHKH OTBETa OOYyYalolIerocs Ha HK3aMeHe MJisi Iefiel OIEHKU JOCTHIKEHUS 3asBICHHBIX
WHAUKATOPOB C(HOPMHUPOBAHHOCTH KOMIIETCHIIMM TNpuBeneHbl B cocraBe POC mo aucHuIuiiHE B 1.8
HACTOSIICH pabodeli MporpaMMBl.

OOy4aromuiicss JOMyCKaeTcsi K MPOMEXKYTOYHOW aTTeCTAllMd M0 JUCHUIUIMHE HE3aBUCHUMO OT
pEe3yIbTaTOB TEKYILIETO KOHTPOJISL.

8. DoHJ OLIEeHOYHBIX CpeacCTB IO TUCHMILJINHE



8.1. IlepeyeHb KOMIIETEHIIUI ¢ yKAa3aHHEM ITAnoB UX GOPMHUPOBAHHMS B MPoOIlecCe OCBOEHUSI
AUCUUIIMHBL. DOPMBI KOHTPOJIA (POPMUPOBAHMS KOMIIETEHIIH

Kon u Jransl
HANMEHOBAHME NuaukaTopbl 10CTHKEHHUSA ®opma KOHTPOJISE (opmupoBanus
KOMIeTeHmail KOMIIeTeHIINH (pa3neJibl
JMCUMILTAHBI)

OIIK-6. Criocoben HOIIK-6.1. Cobupaer u IIpomesxyTouHBIH Tema 1.1;
HCIOJIb30BaTh CHUCTEMAaTHU3HUPYyET HEOOXOIUMYIO KOHTPOJIb: DK3aMEH Tema 2.2;
TEXHUYECKYIO uHQOpMaIHIo s oopMITeHUS TeKymHii KORTPOb: Paznen 4
JOKYMCHTAIIHIO B TEXHOJIOTMYECKOH JOKyMEHTAII! HA ompoc Ha
nporiecce HPOLIECCHI TIPOU3BOICTBA
TIPOU3BO/ICTBA noJIMrpaGpuIecKoil IPOLyKIUMHI 1 TIPAKTHHCCKUX
YIHaKOBKH, YITaKOBKH 3aHATHAX,
nosurpaguueckoi HOIIK-6.2. Pa3zpabatsiBaeT IIPOEKTHBIE 3aJaHNU,
IPOAYKIMHU U IPOMBIII- | TEXHOJIOTHYECKYIO JOKYMEHTALMIO Ha Kelchl
JICHHBIX M3JIEJINH, IPOLIECCHl TPOU3BOICTBA TecTHpOBaHHE
MPOU3BOJMMBIX C noUrpaduuecKoil NPOIYKIHU 1
HCIIOJI30BaHUEM YIAKOBKH; aHATM3UPYET U OLICHUBACT
MOJTUTPadUICCKUX Ka4qeCTBO O@OPMJ}eHH’I
TeXHOJIOTHI TEXHOJIOTHYECKOW JJOKYMEHTALUH
OIIK-10. Criocoben NOIIK-10.1. OcymecTBisieT KOHTPOIb IIpomexyTouHbIi Tema 1.2;
HIPOBOJIUTH HOATAITHOTO M3TOTOBJICHHS KOHTPOIIb: 9K3aMeH Tema 2.1;
CTaHJapTHbIC U noaurpaduuecKor NpoIyKLIUH, Texyuuuii KOHTPOJIB: Tema 2.3;
cepTU(UKALNOHHbIE W3ETHNH, TPOU3BOJAUMBIX C onpoc Ha Tema 2.4;
UCTIBITAHUS TIOJTU- UCIIOJIb30BaHHEM MOTUTPpahuIecKux Pazgnen 3,
rpaduieckoi TEXHOJIOTUH, YITAaKOBKU TPAKTIHICCKIX Paznen 5
NPOYKLNH, VOTIK-10.2. BbiGupaet MeTopI SAHATIAX; Paszien 6
HPOMBINICHHBIX WCCIICIOBAHMUS U CTAHIAPTHBIX [IPOCKTHBIC 3a/1aHNA,
M3/IeITHH U yTIAKOBKH WCTIBITAHUM JUIST OIICHKA Ka4yeCcTBa KEHCHI

MaTepHajoB U MOIUrpaduaecKon TECTUPOBaHHE

NPOLYKIHHU, U3IEINH, TPOU3BOJUMBIX

C UCIIOJIb30BAHUEM TTOJIUTPAPUISCKUX

TEXHOJIOTHH, YITaKOBKH

HOIIK-10.3. [IpoBOIUT UCCIIETOBAHUS

Y CTaHJApTHBIC UCITBITAHUS JUISI OLICHKU

Ka4yecTBa MaTepUaIIOB U

nojaurpaduaecKon MpoyKIUH,

W37EIHNH, TPOU3BOJAUMBIX C

UCIIOJIb30BAaHUEM TTOJIUTPAPUUECKUX

TEXHOJIOTHH, YIIAKOBKH

8.2. Iloka3aTenum M KpUTEpPHHU OLEHHUBAHMS KOMIIETEHUHH NMPH W3YyYeHUH JAUCUMILIMHBI,

onucaHue MKaJ OleHUBAHUS

8.2.1 KpuTepuu olleHKH 0TBETa Ha IK3aMeHe

(bopmupoBanue komnerennuii: OIIK-6, OIIK-10; unaukaropst: UOIIK-6.1, UOIIK-6.2, UOIIK-10.1,
HOIIK-10.2, UOIIK-10.3)

[IpomexyTounas artectanus oOydaromuxcs B (QopMme 3K3aMeHa MPOBOIAUTCS MO pe3yibTaTraM
BBITIOJIHEHHS BCEX BHJOB YUeOHOI pabOTHI, MPEeIyCMOTPEHHBIX YU4EOHBIM TUIAHOM MO JaHHOW JHCUIUTUIHHE
(MOZyTI0), IPU STOM YUYHUTHIBAIOTCA PE3YIbTAThl TEKYIIErOo KOHTPOJS YCIIEBAEMOCTH B TEUCHHE CEMECTpa.
OneHka creneHu AOCTHXKEHUS OOYYalOUIMMMCS IUIAHUPYEMBIX pe3yJIbTaTOB OOyuYeHHUs IO JAMCLUILIMHE
(MOIynI0) TPOBOAMTCA TMpENoJaBaTeeM, BEAYIIUM 3aHATHS MO JUCHUIUIMHE (MOAYII0) METOJ0M
AKCHEPTHOM OLICHKH.

«5» (0TIIMYHO): O0YyUaAIOUTHIICS TEMOHCTPUPYET CUCTEMHBIC TEOPETHUECKHUE 3HAHUS, MPAKTUYECKUE
HaBbIKH, BJIAJACCT TCPpMUHAMU, ACJIACT apryMCHTHUPOBAHHBIC BBIBOJLI U O606HIGHI/I$I, IMPUBOJUT MPUMCPHI,
MOKa3bIBaeT CBOOOJHOE BIAJCHHE MOHOJOTUYECKOW pedybl0 U CIIOCOOHOCTh OBICTPO pearnupoBaTh Ha
YTOYHAIOIIUEC BOITPOCHI.



«4» (xopomro): o0yyarouuiicsi J1€EMOHCTPUPYET IMPOYHBIE TEOPETHUUECKUE 3HAHUS, NMPAKTUUYECKUE
HaBBIKM, BJIaZIcET TEPMHHAMHU, J€JaeT apryMEHTHUPOBAaHHbIE BBIBOJABI U O0OOILEHMS, IPUBOIUT MPUMEPBHI,
IIOKa3bIBaE€T CBOOOJHOE BIAJCHHE MOHOJOIMYECKOM peublo, HO IPU 3TOM [EJAeT HECYIECTBEHHbIC
OIMOKH, KOTOpbIE OBICTPO MCIPABIAET CAMOCTOSATENBHO MM IPU HE3HAUYUTEIBHOW KOPPEKLUHU
IPETOAABATEIEM.

«3» (Y10BJ1eTBOPHUTEIbHO): OOydaroOUIMiics JEMOHCTPUPYET HEriayOOKHe TeOopeTHYecKHe 3HaHu,
nposiBIIAeT €1ab0 cPOopMHUpPOBAaHHBIC HABBIKM aHAJHM3a SBICHWH W MPOIECCOB, HEIOCTATOYHOE YMEHHUE
JienaTh apryMEHTHPOBAHHbIE BBIBOJABl M INPHUBOAMTH IPUMEPHI, MOKA3bIBAET HEAOCTATOYHO CBOOOJHOE
BJIa/ICHUE MOHOJIOTUYECKON pPEUYbl0, TEPMUHAMHM, JIOTMYHOCTBIO U IIOCJIEIOBATEIBHOCTBIO H3JI0KEHUS,
JIeNIaeT OIMOKH, KOTOPbIE MOXKET MCIIPABUTH TOJIBKO IPU KOPPEKIUU IPENoJaBaTeIeM.

«2» (HeylOBJIETBOPHTEJBHO): O0yYarolMiics JEMOHCTPUPYET HE3HAHHE TEOPETUUYECKUX OCHOB
npeaMeTa, OTCYTCTBHE IPAKTUYECKMX HAaBBIKOB, HE yMEET JelaTh apryMEHTHPOBAaHHBbIE BBIBOABI M
IPUBOJIUTH MPHUMEPHI, MOKA3bIBaeT ci1ab0€ BIaJCHHE MOHOJIOTMUYECKON peublo, HE BIAJEET TEpPMHUHAMH,
HpPOSIBJIET OTCYTCTBUE JIOTMYHOCTU M TOCIIEAOBAaTEILHOCTH M3JIOKEHUs, JeJaeT OMIMOKU, KOTOphble He
MO’KET UCHPABUTh JaKe MPHU KOPPEKIMH IMPENoJaBaTeeM, OTKa3bIBAa€TCsl OTBEYATh HA JOIMOJHUTEIbHbBIE
BOIIPOCHI.

8.2.2 Kputepuu ouieHKH padoThl 00y4AKOIIErocsl HA MPAKTHYECKUX/JIA00PATOPHBIX 3aHATHAX
(bopmupoBanue xkommnerennui: OIIK-6, OIIK-10; uaaukatopsr: MOIIK-6.1, MOIIK-6.2, NOIK-10.1,

MUOIIK-10.2, MOTIK-10.3)

«5» (OTJIMYHO): BBINOJHEHBI BCE MPAKTHUUECKUE 3aJlaHus, IMPEIyCMOTPEHHBbIE NPAKTUYECKUMHU
3aHATUSAMH, 00YUYAIOIIMIACSI YETKO U 0€3 OMMOOK OTBETUJI Ha BCE KOHTPOJIBHBIE BOMIPOCH], aKTUBHO padoTal
Ha MPAKTUYECKUX 3AHITHSIX.

«4» (Xopomio): BBHINIOJHEHBl BCE MPAKTHYECKHE 3a/JaHus, MPEIyCMOTPEHHbIE MPAKTHUYECKUMU
3aHATUSAMH, OOYYAIOIIUHCS C KOPPEKTHPYIOMIMMH 3aMEUaHUSMHU TIPErojaBaTeiss OTBETWJI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO aKTUBHO paboTall Ha MPAKTUYECKUX 3aHATHSIX.

«3» (YAOBJIETBOPUTE/JIBHO): BBHINOJHEHBl BCE TMPAKTHYECKUE 3aJaHusi, MPETyCMOTPEHHBIE
MPAKTUUECKUMHU 3aHATUAMU C 3aMEYaHUSIMHU MpernoAaBaTens; o0ydalouiicss OTBETUII Ha BCE KOHTPOJIbHBIE
BOIPOCHI C 3aMEUaHUSIMHU.

«2» (HeylOBJIETBOPHUTEJIbHO): OOYYAIOIIMICS HE BBITIOJHUI WM BBITIOJHUI HEMPAaBUIBLHO
MPAKTHYECKHE 3aJaHUs, TMPEAYCMOTPEHHBbIC MPAKTUYCCKUMHU 3aHATUSAMU; OOYYaloMIMiics OTBETWI Ha
KOHTPOJIbHBIE BOIIPOCHI C OIMIMOKaMU WJIM HE OTBETUJI Ha KOHTPOJIbHBIE BOIPOCHI.

IIpumepsl 3a1aHu:

Heas — chopmuposame HagblKU aHATU3A UHEECTUYULL 8 KAYECTB0 20MOBOU NPOOYKYUU C Y4emoM
UHOYCIMPUATLHOU CNeYUPDUKU

AJIFOpI/ITM BbIINIOJIHCHUSA

1. BriOop u onucaHue MpOayKLUHU, CO3AAHHON MONUTpapUUECKUM CHOCOO0M (KeJlaTelbHO MPUKPEIIAThH
¢doT1o)

2. OnpenenuTh MO3UIMK TMPOIYKIUA B aCCOPTUMEHTHOM MaTpulle (HACKOJIBKO JaHHBIA BUJ MPOIYKIIUU
aKTyaJieH JJ1s1 KOMIaHUU U GOPMUPYET BBIPYUKY OT peau3aliin)

3. OnpenenuTh NOTEHIIMATILHO BO3MOXHBIE BUIBI OpaKa U BEPOSITHOCTD MOSBIICHUS (YaCTOTa MOSBICHUS C
Y4ETOM KapTOTEKH Opaka Mmpu HAIMYWH)

4. OUEeHUTH JI0JII0 TEXHOJIOTHYECKUNA 0TX0/10B, HOPMATUBHO 3aKPEIUICHHBIX 3a TEXHOJIOTHYECKOH orepaiuen
Y IMHAMUKY U3MEHEHUI

5. OHGHI/ITI) CTaJUIO TCXHOJOTNUYCCKOI'0 UKIIA, ABJISIFOIYROCS KIFOYCBBIM «KITOCTABIIUKOM» 6pa1<a

6. OnpenennuTh BO3MOXKHBIN CIIEHApUH yITyUIICHUH 110 yIPeXAeHHUs Opaka, OLIEHUB KaK 3TO OTPA3UThCS Ha
YBEIIMYEHUH ce0ECTOMMOCTH

7. ChopmynupoBaTh MpeAoKeHUs 0 CHUKEHHUIO Opaka ¥ HECOOTBETCTBUM MO aCCOPTUMEHTHOM TPYTINE U
paccuuTaTh OIKET MOTEHIIMATBHBIX HHBECTUIIMM B KAYECTBO
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8. ComocraBuTh YPOBCHBb BO3MOXXHBIX HOTEPHb U ITOTCHIMUAJIbHBIX KaITATAJIOBIIOKECHHH. CIIGJIaTB BBIBO/IbI

8.2.3. Kpurepun oueHKH TeCTHPOBAHHUS

(bopmupoBanue komnereruu [1K-4 unaukaropsr: UT1K-4.1, UT1K-4.2, UTIK-4.3, UT1K-4.4, UTIK-4.5)

TCCTI/IPOBaHI/Ie OIICHUBACTCA B COOTBETCTBUH C IMTPOLCHTOM IPABUJIIBLHBIX OTBECTOB, JJaHHBIX
06yLIaIOH_II/IMC$I Ha BOIIPOCHI TECTA.

CTaH,Z[apTHaH KaJa COOTBECTCTBHA PC3YJIbTATOB TCCTUPOBAHHA BBICTaBJIIEMOM OAJIJIbHOM OLICHKC:

«OTIMYHOY - CBBIIIE 85% MpaBUIILHBIX OTBETOB;

«xopowo» - ot 70,1% 1o 85% npaBUIbHBIX OTBETOB;
«YIOBIETBOPUTEIBHO» - OT 55,1% 1m0 70% mpaBHIILHBIX OTBETOB;
oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYOBIECTBOPUTEIHHO»

«5» (OTJIMYHO): TECTUPYEMBIN JEMOHCTPUPYET CUCTEMHBIE TEOPETUUECKHE 3HAHUS, BIAJACET

TCPMHUHAMHU U oGnanaeT CIIOCOOHOCTBIO 6LICTpO pc€arupoBaTb Ha BOIIPOCHI TCCTA.

«4» (XOpo10): TECTUPYEMBIN B LIEJIOM JIEMOHCTPUPYET CUCTEMHbIE TEOPETUUECKUE 3HAHMSI, BIIAJIEET

OOJIBIIIMHCTBOM TCPMHUHOB U O6JlaI[aeT CIIOCOOHOCTBIO 6LICTp0 pcarupoBaTb Ha BOIIPOCHI TCCTA.

«3» (Y10BJIETBOPUTEIBHO): CUCTEMHBIE TEOPETUUECKUE 3HAHUS Y TECTUPYEMOT0 OTCYTCTBYIOT, OH

BJIaACCT HCKOTOPBIMHU TCPMHHAMHU U HA BOIIPOCHI TECTA PCATUPYCT 1O0CTATOYHO MCIAJICHHO.

«2» (Hey/10BJIETBOPHUTEIbHO): CUCTEMHBIC TEOPETUUECKUE 3HAHUS Y TECTUPYEMOI0 OTCYTCTBYIOT,

TEPMUHOJIOTMEN OH He BJIa/IeeT U Ha BOIIPOCHI TECTA pearupyeT MeAJIeHHO.
IIpumepbl TeCTOBBIX 3aJaHMI:

OCHOBHBIMU (byHKI_II/IHMI/I B CUCTEMC YIIPABJICHUSA KAYCCTBOM SABJIAIOTCA (BLI6paTL BCC IPpaBUJIbHBIC

OTBETHI): MA
Bana no ymoayanunio]d
Cayuaiinblii nopsizox orserog/la
HymepoBath BapuaHThl 0TBeTOB? |2
IToka3aTh KOIMYeCTBO NPABHJIBHBIX OTBETOB Mocje okoHYaHus: |[la
IITpad 3a KAKAYI0 HEMPABHILHYIO MONBITKY: |33.3
ID-HOMep
# OtBeTbI O13bIB Ouenka
A. IIJIaHUPOBAHUEC 25
B. TUPAKUPOBAHHE 0
C. obecnieyeHune 25
D. KOHTPOJIb 25
E. yIpaBiIeHHE BO3ACHCTBUEM 25
OO61mii 0T3bIB K BOIIPOCY:
st 11000r0 NMPaBUIILHOTO OTBETA: Baiu oTBeT BEpHBIil.
st 11000r0 HEMPaBHJILHOT'O OTBETA: Bamu oTBeT HeNpaBUWIIBHBIN.

151 1106010 YaCTHYHO NPABUJIBHOIO

Bamr oTBeT 4aCTHYHO NPaBUIIBHBIN.
oTBeTa:

Ioackaska 1:

IToka3aThb KOJIM4Y€CTBO NPaBUWIbHBIX

Her
orBeTOB (Iloackaska 1):

Yaanurs HEKOPPEKTHbIC OTBETHI

(IToackaska 1): Her

Tern:

T1o36015em 6b16UPaAMb 0OUH UIU HECKOILKO NPABUTLHBIX 0meemog uz 3aoannozo cnucka. (MC/IMA)
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Cpeny nepevrciIeHHOro K OCHOBHBIM IIPUHIMIIAM OOIIEro yIpaBieHUs Ka4eCTBOM MOKHO OTHECTH
(BBIOpATh BCE MPaBUIIbHBIC BAPUAHTHI): MA
Basut no ymosyanuiwil
Cayuaiinblii nopsigox orserog/la
HymepoBath BapuaHThl 0TBeTOB? |2
IMoka3aTh KOJMYECTBO NPABWILHBIX OTBETOB MOC/Ie OKOH4YaHMs: |[a
IITpad 3a Ka:kaAyI0 HeNMPaBHUIBLHYIO MONBITKY: |33.3
ID-HOMep
# OtBeThl O13bIB Ouenka
opraHu3anysi, CpOKyCHpOBaHHAs Ha
A 3aKa3z4ynKa 20
B. JUIEPCTBO 20
BOBJIEUEHHE NIEpCOHAlIa 20
D. CHCTEMHBIH NOAXO0/ K YIIPABICHUIO 20
MOJXO/]I IPUHSTHUS PELIEHU, OCHOBaHHBII
E. Ha (akTax 20
F. anpoOanuio NPOEeKTUPYEMON IPOAYKIINU 0
G. MOHHUTOPHHT HHTEPECOB KOHKYPEHTOB 0
HeopMabHOE YIIpaBJICHHUE
H. HHPpaCTPyKTypOi 0
O061mii 0T3BIB K BOIIPOCY:
st 11000r0 NMPaBUJILHOTO OTBETA: Baiu oTBeT BEpHBIil.
JJ1st 11000r0 HENMPaBHJILHOT'O OTBETA: Bamr oTBeT HenpaBUIIBHBIN.
Ju1s1 1100010 4aCTUYHO NPABUIIBHOIO .
Barr oTBeT 4aCTHYHO NPaBUIIBHBIH.
oTBeTAa:
Ionckaszka 1:
IToxa3zaTh KOIMYECTBO NPABUIbHBIX Her
orBeToB (Iloackaska 1):
YnanuTh HeKOPPeKTHbIE 0TBEThI Her
(IToackaska 1):
Tern:
[lo360151em 8bLOUPAMB 0OUH WU HECKOTILKO NPABUNbHBIX omeemoe uz sadannoeo cnucka. (MC/MA)
CucreMa ynpaBieHHUs KA4eCTBOM BKJIIOUACT B ce0s 3 KITIOUEBBIX MPUHIINIIA, KOTOPBIE JIEXKAT B OCHOBE
TEXHUYECKHX, YIIPABIECHYECKUX U OPraHU3alHOHHBIX METOJ0B, 00eCIEYHBAIOIINX (DYHKIIMOHUPOBAHUE U |\A
pa3BUTHE CHCTEMBI KauecTBa
Baja no ymoayanuio]l
Cayuaiinblii nopsigok orserog/la
HymepoBaTh BapHaHThI 0TBETOB? |
IToka3aTh KOTHYeCTBO NPABHJILHBIX OTBETOB Mocje okoH4YaHus: |[la
ITpad 3a KakKIY0 HENPABUIbHYIO MONBITKY:|33.3
ID-HOMep
# | OtBeTnI | Ot3bIB Ounenka
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Cucrema Y1paBJI€HUA Ka4€CTBOM BKIIFOYACT B ce0s 3 KITIOUEeBBIX IIpUHIOMAIIA, KOTOPLBIC JIC)KAT B OCHOBC
TEXHUYCCKUX, YITPABJICHUCCKUX U OPTraHN3allUOHHBIX MCTOI0B, O6GCHG‘-II/IBaIOHII/IX (IJYHKHI/IOHI/IPOBaHI/IC n
Ppa3BUTUE CUCTEMBI Kau€CTBa

MA

Bann no ymosyanuioil
Cayuaiinblii nopsizox orsetog/la
HymepoBath BapuaHThl 0TBeTOB? |2
IMoka3aTh KOJIMYECTBO NPABWILHBIX OTBETOB MOC/Ie OKOHYaHMs: |[la
IITpad 3a KaxkKIYI0 HENPABUIbHYIO MONBITKY:|33.3
ID-HOMep
# OtBeThl O13b1B Ounenka
A Obecnedenune kayecTsa 333
B. VYpasieHue KaueCTBOM 33.3
C. Viydimenue Kka4ecTna 33.3
D. AHani3 KavecTBa KOHKypEHTa 0
PazpaboTka cucteMsbl ynpaBieHHS 1
E. MOTHUBALUH 0
OO01muii 0T3bIB K BOIIPOCY:
JJ1s1 11060r0 NPpaBUJILHOIO OTBETA: Baiu oTBeT BepHBIil.
JJ1s1 1100010 HeNnpPaBUJILHOIO OTBETA: Baiu oTBeT HenpaBUIIbHBIM.
/15t 1105010 HACTH'HO NPABHILHOTO Barr oTBeT 4aCTHYHO NPAaBUIIBHBIH.
OTBeTA:
Hoackaska 1:
IMoka3zaTh KOJIHYECTBO MPABUIbHBIX Her
otBeTOB (Iloackaska 1):
YaaauTh HeKOppeKTHBIE OTBETHI Her
(IToackaszka 1):
Tern:
[lo36015em 8bLOUPaAMb 0OUH UL HECKONILKO NPABUNbHLIX omeemos uz saoannozo cnucka. (MC/IMA)
CrartucTryecKre METOIBI SIBISIIOTCS] OCHOBOH 1151 9p(peKTUBHOTO pacrno3HaBaHus IPOOIeM U UX aHAIH3A.
CrarucTuyeckre MeTobl KIacCu(UIUPYIOT M0 MIPU3HAKY OOLIHOCTH Ha OCHOBHBIE TPH I'PYIIIIBL: MA
Basut no ymosuanuiw]l
Cayuaiinblii nopsiaok orserog/la
HymepoBaTh BapuaHThI 0TBeTOB? |2
IToka3aTh KOIHYeCTBO NPABHJILHBIX OTBETOB Mocje okoH4YaHus: |[la
IITpad 3a KakKIY0 HENPABUIbHYIO MONBITKY:|33.3
ID-nomep
# | OTBeTbI | OT13bIB OneHnka
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CraTtucTryecKre METOIbI SIBISAIOTCSI OCHOBOM 11 3(p(heKTUBHOTO pacro3HaBaHus IPOOIEM U UX aHAIN3A.
CrarucTryecKre MeTOIbl KIacCU(HUIUPYIOT IO MPU3HAKY OOLIHOCTH Ha OCHOBHBIE TPH T'PYIIITHL:

MA

Basut no ymosyanuiwil

Cayuaiinblii nopsigox orserog/la

HymepoBath BapuaHThl 0TBeTOB? |2

IToka3aTh KOJIM4Y€CTBO NMPAaBUWJIBHBIX OTBETOB MOCJI€ OKOHYAHUSA: ]Ia

IITpad 32 KaKAYI0 HENMPAaBHUIBLHYIO MONBITKY: |33.3

ID-HOMep
OtBernl Ot3bIB Ounenka
A rpadugecKie MEeTOAbI 33.3
METO/bI aHAJIN3a CTATUCTUIECKUX
B. COBOKYITHOCTEH 333
C. 3KOHOMHUKO-MAaTEMAaTHYCCKUE METOObI 333
D. METOJ TPeX CUI'M 0
E. METO/I aHaJIM3a JAHHBIX 0

OO0mmii 0T3BIB K BONPOCY:

I[.]'lﬂ 1100010 NpaBMWJIBHOI'0 OTBETA:

Bai oTBeT BEpHBIH.

)I.Tlﬂ 1100010 HECNIPAaBUJBHOI'0 OTBETA:

Bamu oTBeT HeNpaBUIIBHBIM.

I[.]'lfl JII000T0 YACTHYHO NnpaBAWJIBHOIO
oTBETA:

Bain oTBeT 4acTUYHO NPaBUIIbHBIM.

IMoackaska 1:

IMoxa3aTh KOJMYECTBO MPABUIBHBIX
otBeToB (Iloackaska 1):

Hert

YaanuTbh HEKOPPEKTHbIE 0TBEThHI
(IToackaska 1):

Hert

Tern:

Tlo36015em 6616UPaAM® 0OUH ULU HECKOILKO NPABULLHBLX 0meemos uz saoannozo cnucka. (MC/IMA)

8.2.3. UTorosoe cooTBeTcTBHE 0A/NIbHOM IKAJIbI OIIEHOK U YPOBHEH ¢hOpMHUPOBAHHOCTH

KOMHETeHHHﬁ Mo ITMCHMIIJIMHE:

YpoBennb
chopmupoBaHHOCTH Ouenka IHosicHenue
KOMMETEHIINHU
TEOPETHUECKOE COo/Iep)KaHue U MPaKTUUECKHe HaBBIKH I10
5 JUCIUIIIINHE OCBOEHBI MTOJIHOCTHIO;

Bricokwuit (OT;H:HO) BCE TPEAyCMOTPEHHBIE IMPOTpaMMOil OOydeHus yueOHBIE
3aJaHMs BHITIOJTHEHBI Ha BEICOKOM YPOBHE;
KOMITETEHIIUU COPMHUPOBAHEI
TEOPETHUECKOE CO/Iep KaHNe U NTPaKTHUECKHE HABBIKH I10

@y JUCIUIIIMHE OCBOCHBI ITOJITHOCTBIO, .

Cpenumii (xoporo) BCE TIPEIyCMOTPEHHBIE MPOTPaMMON OOy4YeHus ydeOHBIE
3aJ1aH¥sl BBITIOJTHEHBI C HE3HAYUTETHbHBIMH 3aMEYaHUSIMU;
KOMIETEHIIUHU B 11eJI0OM C(HOPMUPOBAHBI
TCOPETUYCCKOC COACPKAHUEC MW TMPAKTUYCCKHUEC HaBBIKU 110
JUCHUIINIMHE OCBOCHBI YaCTH4YHO, HO HpO6CIIbI HEC HOCAT

V 10BIICTBOPU-Te b HB i «3» CYIIIECTBEHHOTO XapaKTepa; §
(YnoBIEeTBOPUTENFHO) | OOJBIIMHCTBO NPEAYCMOTPEHHBIX — MPOTpaMMON  OOydYeHWUS
y4eOHBIX 33]1a4 BBIITOJIHEHO, HO B HUX UMEIOTCS OIINOKY;
KOMIETEHIIUN CPOPMHUPOBAHBI YACTUIHO
TEOPETHUECKOE CO/Iep)KaHue U MTPaKTHUECKHEe HaBBIKU IO
Heynosnersopu- «2» ]
N JTUCIUIIINHE HE OCBOEHBI;
TCLHBIM (HEYZIOBNICTBOPHTEIILHO) OONBIIMHCTBO ~ NPEAYCMOTPEHHBIX  MPOrpaMMoON  OOy4eHUs

14




y4eOHBIX 33/TaHUH JTNOO HE BBIITOIHEHO, JTHOO CONEPIKUT TPyOBIe
OIIOKU;

JIOTIOJTHUTENIbHAS CAMOCTOSATENIbHAsL pad0Ta HaJ MaTepHaIoM He
HNPUBOANT K KAaKOMY-THOO 3HAYMMOMY IIOBBINICHUIO KauecTBa
BBITIOJTHEHHUST YIEOHBIX 3a/1aHU;

KOMIETCHIIMH He C(HOPMHUPOBAHBI

8.3. Meroanyeckne MaTepuajbl (THNOBble KOHTPOJbHBIE 3aaHUs), OIpeae/somue

pe3yJabTaThl 00y4eHHs N0 JUCHHUILIHHE, COOTHECCHHbIE ¢ HHANKATOPAMH J0CTHKECHUS

KonTponpHble 3amaHus, NpPUMEHSEMBbIE B paMKax TEKYLIEro KOHTPOIS U IPOMEKYTOUHOMN
aTTeCTallud 1O JUCUUIUIMHE, HOCAT YHUBEpPCAJIbHBIM XapakTep M MpPEeoyCMaTpUBAIOT BO3MOYKHOCTh
KOMIUIEKCHOH  OIIEHKM Bcero Halopa 3asBJIEHHBIX 1O JaHHOM JUCHUIUIMHE  HWHIAUKATOPOB
c(hOpMUPOBAHHOCTH KOMITETEHITHIA.

8.3.1. IIpoMe:KyTOUYHBI KOHTPOJIb (BOMPOCHI K IK3aMEHY)

(bopmupoBanue kommerenmuii: OITK-6, OIIK-10; uaaukaropsr: MOIIK-6.1, UOIIK-6.2, UOIIK-10.1,
MOIIK-10.2, MOTIK-10.3)

Pa3nen 1. KAUECTBO KAK OBBEKT YIIPABJIEHUA

1. TlonsaTHe KauecTBa B KOHTEKCTE MPO(PECCHOHAITBHOMN NEATEIPHOCTH PUHITUIIBI YIIPABICHUS
kauecTBoM. [Tupammua kagecTBa
OcHOBHBIE TPEHIbI PA3BUTHS IEYATHOM UHIYCTPUH. ACIIEKTHI Ka4yecTBa
Kputepun norpedureabckoro BpIOOpa Me4aTHoi NpoyKIuu
KauecTBo Kak ppIHOYHAS KaTeropus
OCHOBHbIE HOpPMATHUBHBIE JIOKYMEHTBI, PErYJUPYIOIIME KAa4eCTBO TMEYATHOW MPOIYKIIHH,
TEXHOJIOTMUYECKUX MPOIECCOB, MPON3BOACTBEHHBIX CUCTEM
O6o61maronye 1 HHANBUAYAIbHbBIE TIOKa3aTeNnn KauecTBa. [loka3aTenu Ha3HaYeHUS, HAIEKHOCTh
ToBapa. DYHKIMOHAIbHOE KadecTBO. TE€XHOJIOTMYHOCTh U O€30MaCHOCTh IMPOU3BOJACTBA U
JKCIUTyaTaluu
7. DBOJIIOLMS MOJIXOJ0B K MEHEPKMEHTY KauecTBa
8. TNomuTHka B 00J1IaCTH KadecTBa
9. ®wunocodus kauecTna
10. Crannaptuzanus B ynpaBJIeHUH Ka4YeCTBOM

ok own

o

Pa3nen 2. IJIAHUPOBAHUE, KOHTPO.Ib, YIIPABJIEHUE U CTUMYJIUPOBAHUE KAYECTBA
DTaIibl mpolecca INIaHUPOBAHUS KauecTBa

VYcraHoBIeHUE TOITOBPEMEHHBIX 11€JIeH M KPaTKOCPOYHBIX 3a71a4 B 00J1aCTH KauyecTBa
[InanupoBaHue 1 MOJMTHKA Ka4eCTBA

Crparerus kauecTBa. METpHUKH TOCTHKEHHUS Pe3yJIbTaTa

ITetns kauectBa, uuka PDCA

Opranm3anys npoliecca yrnpabiIeHHUs KaueCTBOM

CyOBeKT, 00BbEeKT U (PYHKIIUH yIIPaBICHUS KaYeCTBOM

MotuBanus B 00J1acTH KauecTBa, 00ydeHue nmepconasna

CucTeMHBIH OJIX0/] K YIIPABICHUIO KAYECTBOM

0. [IporeccHbIi TOIXO K yIPABIECHUIO KAYECTBOM

1. Kontpons kauecTBa: MOHITHE, BUABL. Kputepuu 1uisi IpUHSTHS PEIICHUS O KOHTPOJIE

12. Buapl KOHTPOJIS

13. Touku KOHTPOJIA HA TAMaX KUZHEHHOTO LUKJIA TIEYaTHOTO MPOAYKTa (0T UACH A0 yTUIH3AIINN)
14. Cratuctudeckuii KOHTPOJIb KayecTBa

15. YmpaBnenue npoiieccaMu >KU3HEHHOTO IHKIIa

RBRoOoo~NoOR~LONE

Pa3gen 3. UAHCTPYMEHTBI U METO/IbI YIIPABJIEHUSI KAYECTBOM
1. CouunanbHO-TICUXOJIOTUYECKUE  OPraHU3alMOHHO-PACIOPAIUTENBHBIE, JKOHOMUYECKUE, U
HAy4YHO-TCXHHUYCCKHME MECTOJbI YIIPABJICHUS KQYC€CTBOM
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N

I'pymmer  MeTomoB  paboOTBl 1O KadecTBY: METOIbI  OOECTeUeHHsS] KAauecTBa, METOJIBI
CTUMYJIMPOBAHUS Ka4eCTBA M METOJIbI KOHTPOJIS pe3yJIbTaTOB PaOOTHI MO KA4eCTBY
CTaTUCTHYECKHE METOIBI YIIPABJICHHS KAYECTBOM.

PasBepTriBanme ¢pyHkuun kagectBa — QFD

AHanu3 NpUYHH U MOCIeCTBUM oTka3zoB — FMEA

Merton pacctanoBku npuoputetoB (MPIT)

HNHCcTpyMEHTHI ayIuTa BXOJHOTO MAaTEPHATLHOTO TTOTOKA

KoHTposibHBIE KapThl 1 HHCTPYMEHTHI CTATUCTHYECKOTO KOHTPOJIS U IPHUYMHHO-CJICICTBEHHBIX
CBsI3eH

9. benumapkuHTr

10. Konmernust 6 sigma

11. ®yHKIIMOHATBHO-CTOMMOCTHOM aHAIN3

12. Metononorust TPM

13. Cucremsl 5S u «YnopsgoueHue»

14. PenHXMHUPUHT NPOLIECCOB

15. Camoorienka

N O~ W

Pa3nen 4. CHCTEMBI KAYECTBA

1. CucreMa MeHEIKMEHTA KauyeCcTBa KaK OJHA U3 MOACUCTEM MEHEIKMEHTA

2. Opomomus  cragmgaptoB  1SO.  OtpacneBbie  crapmaptet mo CMK. CocraB u  ofmas
XapaKTEPUCTHKA CTAHIAPTOB, IPUMEHSIEMBIX IIPH co3/1aHuu U cepTudukaruu CMK
O6ocHOBaHNE HEOOXOIUMOCTH, 1IETIECO00PA3HOCTH U TTOPsioK BHeaApeHnus CMK
Knaccudukanmst u cocras nporecco CMK. Onmucanne MmenemkmenTa nporeccoB CMK
Orenka pe3yIbTaTUBHOCTH U 3P PEKTUBHOCTH MPOIIECCOB. MOHUTOPUHT MPOIIECCOB
MeToaoa0rHs MPOLIECCHOTO W CUCTEMHOTO TOIX0/1a B YIIPABICHUN BUAMU JCSITCILHOCTH.
[opsinok pazpabotku u BHeApeHust CMK i HHIyCTpUaIbHOTO CEKTOpa

[Ipo6aems! u pucku BHeapenus CMK

Nurerpanus CMK B cucTeMbl KOpIIOPaTUBHOTO MEHEIKMEHTA

10 Aymut CMK

©ooN O~ W

Paznen 5. UHBECTULIMU B KAYECTBO

HecootBercTBue u 6pak. MIcToUHNKN HEBO3BPATHBIX MOTEPH TPOU3BOICTBA
OTBETCTBEHHOCTH 3a KauecTBO. [101X0/1bI K MAaTEpHAIBHOMY CTUMYJMPOBAHUIO KaUeCTBA
DKOHOMHYECKHE aCTIEKThI KauecTBa

Kiaccugukanuu 3aTpat Ha KauecTBO

CocTaBnstowme 3aTpaT: NPoPUNAKTUKA, OLLeHUBAHWNE, BHYTPEHHMWE 3aTPaTbl, BHELLIHWE 3aTpaThbl
MeTopa, KanbKynauum 3aTpaT Ha KayecTso

DxoHomuueckast 3p(HEeKTUBHOCTh YIIPABICHUS KAUECTBOM

MeTop onpeaeneHuna noTepb BCeACTBME HU3KOMO KayecTsa

Onpenenenue KpUTUYECKUX (HaKTOPOB ycriexa

10 OneHka MHBECTULIMOHHOMN MPUBJIEKATEIBHOCTH TPOEKTOB 0 KaYECTBY

wWooNOR~WNE

Pa3ngen 6. MHTETPUPOBAHHBIE CUCTEMbBI MEHEIXKMEHTA U AKTYAJIBHBIE KOHLIENLUA
1. Tlopsimox co3maHusi HHTETPUPOBAHHOM CUCTEMBI MeHeKMeHTa Ha 6aze MICO

2. CocTaBisIoUMe MHTETPUPOBAHHON CUCTEMbI MEHE/DKMEHTA OpraHU3aLUuH

3. JokymeHTamusi,  periiaMeHTHpymomas  TpeOoBaHUS M TMOPSAOK  (PYHKIIMOHHWPOBAHUS
WHTETPUPOBAHHON CHCTEMBI MEHE/PKMEHTA KauecTBa

WNHTterpanbHas MOJENb KauecTBa

Bueninuii 1 BHyTpeHHUHN ayIuT

Cucrema «Honb nedexroBy, cucrema TouHo B cpok» (Just-in-Time), cucrema KANBAN
[Mpunarumer TQM

WHcTpyMeHTB! 0epexIInBOro Mpou3BoACTBa

Konuenuus «kauectsa 4.0»

10 VYrpaneHue moToKkaMu CO3/IaHUs IIEHHOCTH

©ooNo A
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